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NYBJIIYHA MPONO3ULIIA
AT «MNEPWUWN IHBECTULUINHUAN BAHK>»
ANA YKIafleHHS [oroBopy KOMIMJIEKCHOro 6aHKiBCbKOro o06cnyrosyBaHHsA isnuHuUX

ocib6
Pepakuis N9: 3.2
BeegeHo B fito: .
Ipud OOKYMEHTY 3aranbHOAOCTYNHa iHdopMaLlis

AKLIOHEPHE TOBAPUCTBO <«MEPLUMMA IHBECTULINHWA BAHK» (Hapani — «BaHk»),
BiANOBIAHO A0 CT. 641 LMBiNbHOro koaekcy YKpaiHu oronowye nybniyHy npono3uuito Ha
yknageHHs [1oroBopy KOMMIeKCHOro 6aHKiBCbkoro obcnyroByBaHHS Gi3vyHMX oci6 (Hagani -
«My6niyHa npono3uuis» abo «[orosip») 3 MeTOW HagaHHSA 6aHKIBCbKUX MOCYr, YMOBU i
MopAAOK HaZlaHHS SIKMX BM3HAYeEHi Y AaHin My6nivnin npono3udii.

Lis My6niyHa npono3wuuis po3milieHa Ha canTi baHky https://www.pinbank.ua/ (Hagani — «Cant
BaHky»), HabMpa€e YMHHOCTI 3 AaTW, BM3HAYEHOI Ha ii NepLUin CTOPiHUi, Ta € YMHHOK A0 AaTK
po3MileHHs (onpuntoaHeHHs) Ha CainTi baHky 3asBu Npo ii BiAKNMKAHHS B LSIOMY UM B YaCTUHI
abo BHeceHHsi 3MiH Ao [MybniyHoi npono3uuii. baHk, Aitoun Ha niactasi cT.cT. 641 Ta 644
LimBinbHOro kopekcy YKpaiHu, 3BepTaeTbCa 3 ui€to My6niyHO nNpono3uuielo HagaHHsS nocnyr
diznyHMM ocobam y nepenbayeHoOMy MOpsAKY Ta Ha O0ByMOBMEHUX YMOBax, i3 3aCTOCYBaHHAM
BCTaHOBNeHux baHkoM Tapudis, ki onpunioaHeHi Ha CaunTi BaHky Ta/abo po3MilleHi Yy
AOCTYMHUX AN KNIEHTIB MicLuax HagaHHa baHkom nocnyr.

AkuenT ujei My6niyHoi npono3uuii (NpueaHaHHs Ao [1oroBopy KOMMIEKCHOro 6aHKiBCbKOro
ob6cnyroByBaHHa  i3NYHMX 0OCI6) 3AIMCHIOETbCA  i3MYHMMKM  0coBamMM B  MAnNepoBii  un
€NeKTPOHHIM dopMi abo MOBGINbHOMY A0AATKY B MiCLSIX HaaaHHS BaHkoM nocnyr Ha niacTasi CT.
634 LuBinbHOro kogekcy YKpaiHu wnsaxoMm odopMneHHs 3asiBu-gorosopy Ao [lorosopy
KOMMNeKCHOro 6aHKiBCcbkoro obcnyroByBaHHs i3vyHUX 0Ci6 (aani Takox «3asiBa-4orosip») 3a
YMOBW NOAAHHS AOKYMEHTIB i BilOMOCTEN, HEOBXiaAHWUX ANns iaeHTudiKaLii ocobu, 3'acyBaHHS CyTi
AiSNbHOCTI Ta iHaHcoBOro craHy. lNpueaHaHHsa ¢i3nyHux oci6 ao [orosopy CBig4MTb Mpo
noBHe i 6eayMoBHe NpurHATTS MybnivHoi npono3uuii baHky Ha yknaaeHHs [oroBopy B LjisioMy,
KnieHT He MOXe 3anponoHyBaTu baHKy cBoi ymoBu [lorosopy.

MianucaHHsmM 3asBu-aoroBopy KnieHT niaTBEpAXYE, WO BiH O3HAMOMNIEHM Ta 3rogHUA 3
My6niyHOIO NPONO3MUIEID, WO € YMHHOK Ha AaTy NianucaHHs 3asBu-gorosopy Ao [orosopy. B
noganblioMy KnieHT 3060B'A3aHui nepen OTpUMaHHAM [locnyr 03HaMOMUTUCE 3 YMHHOM
penakuieto MNybniyHoi Npono3uuiji, @ Tako) CaMOCTIHO O3HaNOMIIOBATUCh 3 HOBOK ybniyHo
npono3uuieto, Ha canTi baHky https://www.pinbank.ua/, sika A0 HabpaHHSI HEK YMHHOCTI
onpuntogHETbC baHkoM. 3BepHeHHs KnieHTa Ao baHky anst otpuManHs Mocnyr abo BUMHEHHS
KnieHTOM iHWMX akTUYHUX AiA, CNpsSIMOBaHUX Ha OTpUMaHHSA [locnyr, cBiAgYMTb Mpo 3roay
KnieHTa 3 UMHHOO pegakuieto MybniyHoi npono3unui.

MNianucaHHsm 3asiBu-goroeopy KnieHT npuiimae My6niyHy npono3uuito Npo HagaHHs lMocnyr B
nopsiaKy Ta Ha YMOBax, BWKNaaeHux B [lybniyHii npono3wvuii, Ta BWCIOBMIOE MOBHY Ta
6e3yMOBHY 3rogy 3 ii ymoBamu. lNybniyHa npono3uuis, Tapudu, 3assmM — AOroBopw, pasoM 3i
BCiMa 3MiHaMKM Ta AoAaTKaMuM A0 HUX Y CYKYMNHOCTI € [IoroBOPOM KOMIMIEKCHOro 6aHKiBCbKOro
06CnyroByBaHHsl , CKNagaloTb MOro 3MmicT, MaloTb 0OOB'SI3KOBY CW/Ty Ta 3aCTOCOBYHOTbCS A0
BigHOocMH CTOpiH Tak camo, skbu ix 6yno BuknageHo 6e3nocepedHbO B TEKCTi OAHOro
nianucadoro CtopoHamu [lorosopy.

Mpv nignucanHi Big iMeHi baHky AoOKyMeHTiB B paMkax [lybniyHoi npono3udii baHk mMae npaso
BMKOPWUCTOBYBATU aHANorn BAACHOPYYHUX NIAMNWCIB YNOBHOBaXkeHMX OcCi6 BaHky Ta neyaTtku
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baHKy, a came akcuMinbHe BIATBOPEHHS NIAMUCIB YNOBHOBAaXXEHMX OCi6 BaHKy Ta neyaTku
BaHKy 3acobamm MexaHi4YHOro, eNeKTPOHHOIO YK IHLIOrO KOMitOBAHHS.

IpadivHe 306pakeHHs1 aHanoriB BAACHOPYYHOro MiANMCY YNOBHOBAXEHUX NpeacTaBHUKIB baHky
Ta BIATUCKY NedvaTku baHKy Ha AOKyMeHTax, siki Moxe cdopMyBaTu KNi€EHT 3 BUKOPUCTaHHAM
CuctemMn paucTaHuiiHoro obcnyroByBaHHs «PINbank Online» ansi isvyHux oci6 (gani —
«PINbank Online»), €

HauyanbHWK ynpaBniHHA CynpoBOMAXKEHHS KNIEHTCbKMX onepauiii TitoBa C.B.

AKLIOHEPHE TOBAPHCTBO
"NEPLIKA IHBECTHLIMHKA BAHK"

15 74

M@0 30050
laenTwbikauimnis ko 264101565

HavanbHWK Bigainy po3paxyHKOBMX Onepauil  YnpaBniHHS CyNpOBOMAXEHHSI  KNIEHTCbKUX
onepaui Jincronaacbka O.M.
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Mepenik  AOOKYMeHTIB, WO nNigNMCYOTbCA  Big  iMeHi BaHky y  Takui  cnoci6
BM3HAYaETbCSA/3MIHIOETbCS BAaHKOM CaMOCTilHO.
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I.

PO3A4IJ/1. TEPMIHU TA CKOPOYEHHSA

ABTOpM3aUiiHMKA NIMIT — NIMIT Ha KiNbKiCTb | CyMy NpoBeAeHHs onepauin 3
BMKOPUCTAHHSAM €/IeKTPOHHOMO MaTKHOMO iHCTPYMEHTY.

ABTOpM3auia — npoueaypa OTpUMaHHSA [03BOSly bBaHKy Ha npoBedeHHs onepauii 3
BMKOPUCTAHHSAM e/1eKTPOHHOIO NMaTKHOMO iHCTPYMEHTY.

AKTMBHe canbAo — pi3HMUS, SKa BMHWMKAE B pe3ysbTaTi MNepeBULLEHHS BUNMAT Hag
HaAXOMKEHHAMN MO PaxyHKY, BiAKPUTOMY ANA 3AIMCHEHHS onepauii 3 BUKOPWUCTAHHSIM
€NEeKTPOHHOr0 NNaTKHOro 3acoby Npu 3aKpWTTi onepauimHoro AHs BaHky.

ba3oBa NpoLEeHTHAa CTaBKa — MiHIMasbHUA PO3Mip MPOLEHTHOI CTaBKM 3a SKO
HapaxoBYIOTbCS MPOLIEHTU HA 3a/MLIOK KOLTIB MO paxXyHKY, BiAKPUTOMY ANsi 3A4INCHEHHS
onepauii 3 BMKOPUCTaHHSIM €NeKTPOHHOro MAaThKHOMO 3acoby, He3anexHo Bia po3Mipy
3aNMLLIKY KOWTIB HA paxyHKYy, BIAKPUTOMY ANS 3AIMCHEHHS onepauiil 3 BUKOPUCTaHHAM
€/eKTPOHHOr0 NNaTiXXKHOro 3acoby, Ta sika BU3HavaeTbCs Tapudammn baHky.

ba30oBuiA 3aNMIIOK KOWTIB — MiHIManbHU/A pPO3Mip 3avLLKy KOWTIB Ha paXyHKY,
BiAKPUTOMY ANS 3AiMCHEHHSI onepaLii 3 BUKOPUCTaHHAM eneKTPOHHOrO MiaTiKHOMO 3acoby
(nnaTkHOi KapTku), BM3Ha4YeHWn Tapudamm baHKy, Ha SIKMA HapPaxXOBYETbCS 3pOCTaoya
NpoLUEeHTHa CTaBKa.

BaHk — AT «MEPLUWIA IHBECTULINHUIA BAHK», HagaBay naaTiXHWUX NOCAYr 3riAHO 3aKoHy
YkpaiHn «I1po nnaTtixHi nocnyru».

BaHk-kopecnoHAaeHT - 6aHK, @inig iHo3eMHoro 6aHKy B YKpaiHi, WO Ha niacTasi
[OroBOpy Ta B MNOpsiAKY, BCTAHOBNEHOMy HauioHanbHUM 6aHKOM YKpaiHu, BiAKpUBaE B
iHWOMyY 6aHKy KOPeCnOHAEHTCbKUIN paxyHOK.

BesporaHHa pinoBa penyTauis - CyKynHIiCTb NiATBEpAKEHOI iHdopMaLii Npo @i3nyHy
0ocoby, WO AaE MOXMBICTb 3pObUTUM BUCHOBOK MPO BiACYTHICTb BCTAHOBMEHWUX MPOTSAroM
OCTaHHIX TpbOX POKiB (SIKLO iHWMM CTPOK HE BCTAHOBMEHO CrnewjasibHMM 3aKOHOM, Lo
peryntoe AisnbHICTb Cyb'ekTa NEepBMHHONO (PiIHAHCOBOrO MOHITOPUHIY) KOMMETEHTHUMM
opraHamy abo CyfoM MopylueHb BMMOI 3aKOHOAABCTBA MpO 3anobiraHHs Ta npoTugito,
3aKOHOAABCTBa MpO (hiHAHCOBI MOCNYrM Ta 3aKOHOAABCTBA MpO 3anobiraHHs Kopynuii, a
TaKOX MPO BiACYTHICTb CYANMOCTi 3@ 3/104MHM NPOTN OCHOB HaLiOHanbHOI 6e3nekun YKpaiHu,
mMupy, 6e3neku nACTBA Ta MiKHapOAHOro MpaBoMopsAKY, FPOMaACbKoi  6e3neku,
BNMACHOCTI, y cdepi rocnogapcbKoi AisnbHOCTI, y cdepi BMKOPUCTAHHS €NeKTPOHHO-
obuncnioBanbHuX MawuH (KoMmn'toTepiB), CUCTEM Ta KOMM'IOTEPHUX Mepex i Mepex
€NeKTPOo3B'A3Ky Ta y cdepi cny>x60Boi AiSNbHOCTI Ta NpodeciiHOi AiSNbHOCTI, NOB'A3aHoI 3
HaZaHHAM NybniyHMX NOCnyr, sika He 3HsATa abo He MnoraleHa B YCTaHOBEHOMY 3aKOHOM
nopaaky.

be3roTiBKOBi po3paxyHKMU — nepepaxyBaHHS KOLWTIB i3 paxyHKiB MAATHUKIB Ha PaxyHKM
OTPUMYBaYiB, @ TAKOX MepepaxyBaHHA HagaBadaMW MNATIKHMX MOCAYr KOWTIB, YHECEHWUX
NIaTHUKAMK roTiBKOKO, HA PaxyHKN OTpuUMyBadiB.

BbnokyBaHHA NNATDKHOI KapTKM — no3baeneHHs KnieHTa MOXIMBOCTI BUKOPUCTAHHS
€MEeKTPOHHOr0 NAATKHOro 3acoby, LWASXOM MOro NOCTaHOBKM A0 CTOM-CMUCKY €1EKTPOHHMX
NNaThKHUX 3acobiB, 3a SIKMMM 3a60POHEHO NPOBEAEHHS onepaLii.

Bepudikauia kieHTa - 3axoau, WO BXMBAKOTbCA baHKOM 3 MeTol nepeBipku
(niaTBEPAXXEHHS) HANEXHOCTI BiANOBIAHIN 0co6i OTpMMaHWX BaHkoM iaeHTUdIKaUiHNX
AaHnX Ta/abo 3 MeTOoK MiATBEPMKEHHS AaHMX, WO Aal0Tb 3MOry BCTAHOBWUTU KiHLEBUX
6eHediliapHMX BNACHUKIB Yu iX BiACYTHICTb.

BuTpaTHMii NiMIT — rpaHMYyHa CyMa KOLWWTIB, WO AOCTYNHa [epXaTento el1eKTPOHHOro
NnaTiXKHOro 3acoby NpOTAroM NEBHOMO Nepioay AN 3A4iIMCHEHHS onepaLlii i3 3aCTOCyBaHHAM
€N1eKTPOHHOro MnaTiXkKHOro 3acoby. O6UMCAIOETBCA SK CyMa 3a/MWKYy Ha PaxyHKY,
BiAKPUTOMY ANsi 34iNCHEHHS onepauii 3 BUKOPUCTAHHSIM eNeKTPOHHOro NiaThkHOro 3acoby,
33 MiHYCOM CYMW HE3HMXXYBaNbHOro 3aMWKy Ta CyMu 3ab/I0KOBAHWX, ane He CruCaHuX
KOWTiB, @ B pa3i BCTAHOB/EHHS NiMITy oBepapadTy N0 paxyHKy, BiAKPUTOMY ANS
3[iNCHEHHA onepawii 3 BUKOPUCTAHHSIM €IEKTPOHHOIO MIaTiXXHOMO 3acoby — sk cyMa niMiTy
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oBepapadTy Ta 3a/MLIKYy KOWTIB Ha PaxyHKy, BiAKPUTOMY Ansi 34iMCHEHHs onepauin 3
BMKOPUCTAHHSIM EIEKTPOHHOr0 NAaThKHOro 3acoby, 3a MiHYCOM CyMmu 3abrokoBaHuX, ane
He CMMCaHUX KOLWTIB.

BipaineHHs — BigokpemneHi nigpo3ainum baHky, siki He € pUANYHOID 0CO60I0, HE MatoTb
cBoro 6anaHcy i AitoTb K CTPYKTYpHI 0AMHWLI BaHKy 3rigHo MNonoXeHHs Npo BiaAineHHs.
Bknap — uUe TEPMiH, KA BXMBAETLCS Y 3HAYEHHI, HaBeAeHOMY B 3aKoHi YkpaiHu «[po
CUCTEMY rapaHTyBaHHS BKNaAiB di3nyYHKUX OCi6».

Bknaau (Aeno3uTn) Ha BUMOrY - rPOLLOBI KOWTK, 3any4yeHi baHkoM Bia BknagHuka abo
AKi HaAiMWnM ans BKMaAHWKA Ha yMOBax BuAadi Bknagdi (Aeno3uTy) Ha nepuly BUMMOrY
BKJ1IaHMKa.

Bknaau (Aeno3nTn) CTPOKOBI - IPOLLOBI KOWTK, 3anydeHi baHKOM Bia BkiagHuka abo
SKi HaZiMWNW Ans BKNaAHMKA Ha yMOBax MOBEPHEHHS! BKIady 3i CM/IMBOM YCTAHOBEHOMO
[IOrOBOPOM CTPOKY.

BknapHa (Aeno3uTtHa) onepauis - onepauis baHKy i3 3any4yeHHs rpoLwoBMX KOLWTIB Bif
BKIaAHMKa abo Ans BKNaAHWKA Ha BKMAAHWIM (AENO3WUTHMI) paxyHOK BKNagHWka B BaHky
Ha [0roBipHMX 3acajax.

BKNaAHMK - Lie TEPMiH, SIKMIA BXXMBAETLCS Y 3HAYEHHi, HaBeAeHOMY B 3akoHi YkpaiHu «[I1po
CUCTEMY rapaHTyBaHHS BKNAAiB i3NUYHUX OCi6».

BxnagHmii (AenNO3UTHUNA) PaxXyHOK - PaxyHOK, LIO BiAKPUBAETbCA BaHkoM KnieHTy Ha
[OrOBipHiN OCHOBI Ansi 36epiraHHs rpowei, ski nepeaatoTbcs KnieHToM baHKy B ynpaBniHHS
Ha BCTaHOBNEHUW CTpPok abo 6e3 3a3HayeHHs TAKoro CTPOKY Mif BM3HAYEHWUWA MPOLEHT
(noxig) i nigngraroTb NOBEPHEHHIO KNieHTY BiANOBIiAHO A0 YMOB 3asiBU-A0roBOpY.
FapaHTiiHMA BHeCOK — 3abe3neuyeHHsi, 3a paxyHOK $Ikoro BbaHkOM BiALIKOAOBYHOTHCA
BMTPaTW, MOB'A3aHi i3 BTpaTold / nowkomxeHHsM KnieHToM kntoda(iB)/3aMka Big
iHAMBIAyanbHOro cendy, NPOCTPOYEHHSIM CTPOKIB 3BiNIbHEHHSI CENY.

FpaHUYHMIA CTPOK NMOBepHEHHA (haKTMYHO OTPUMMaHMX KOWTIB oBepapacgTy — B
[leHb 3aKiHYeHHS1 CTPOKY HadaHHa BaHkoM nocnyr osepapadTy abo B AeHb MPUMMHEHHS
TpyAoBMX MpaBOBIAHOCUH Mix KnieHToM Ta OpraHi3auieto (He3anexHo Big NpUYMH TaKoro
MPUMMHEHHS), B 3aNeXHOCTi BiA TOro, sika 3 OCTaHHIX ABOX MOAIN BMHMKIA MNEPLLOHO.
MnaTexi NpoBoAATLCS B MeXax onepauiiHoro aAHs baHka.

FpaHUYHMIA CTPOK CnNlaTU NPOLIEHTIB 3a KOPUCTYBaHHSA oBepapadTOM — B [eHb
3aKiHYeHHs1 CTpOKy HagaHHs baHkoM nocnyr osepapadTy abo B AeHb NPUNUHEHHS
TPyAOBUX NPaBOBIAHOCUMH MiX KrieHTOM Ta OpraHisauieo (He3anexHo Big NpUYMH Takoro
MPUMNMHEHHS), B 3aNIeXHOCTI BiA TOro, sika 3 OCTaHHIX ABOX MOAIM BWMHWKNA MEpPLUOH.
MnaTexi NpoBoAATLCSA B MeXax onepauiiHoro AHs baHka.

[aTa BanoTyBaHHA - 3a3HayeHa MIaTHUKOM Y MMATKHIM iHCTPYKUii AaTa, noynHatoum 3
AKOI KOLWUTHW, WO CTaHOBNATbL CYMY MNaTiKHOI orepauii i nepekas3aHi NiaTHUKOM OTpuMyBady,
nepexoasaTb Y BMACHICTb OTpuMyBada. [10 HACTaHHSA AaTW BasllOTyBaHHS CyMa MIaTiKHOI
onepaLii 06NniKOBYETbCA Ha paxyHKY HagasBaya NNaTKHUX NOCIYyr NaaTHUKA.

[AebeToBa cxeMa — nnaTiXXHa CxeMa, Lo nepeabayae 3aiMcHeHHs [epaTeneM nnaTikHMX
onepauiin 3 BUKOPUCTaHHSIM €NEKTPOHHOro MaTiXKHOro 3acoby B MeXax 3aMLLKY KOLUTIB,
Lo 06NiKOBYIOTLCS HA MOro KapTKOBOMY PaxyHKY.

HAe6eToBOo-KpeAUTHA cCxeMa - [UaTbkHa Cxema, WO nepenbayae  3AiNCHEHHS
[Jep>xaTenem nnaTixXHWUX onepauii 3 BUKOPUCTaHHAM €NeKTPOHHOro MiaTiKHOro 3acoby B
MeXaX 3a/IMLLKY KOLWWTIB, WO O06NiKOBYHOTbCA Ha MOro KapTKOBOMY paxyHKY, a SKLWO iX
HeaoCTaTHLO abo HEMAE, TO 3@ paxyHOK HagaHoro baHkoM KpeauTy.

[AebeTyBaHHA paxyHKy — Ae6eToBUI nepeka3 KOLUTIB iHiLiaToOpoM MnaTiXHOI onepadii 3
paxyHKy MnaTHUKA 3a MOro 3rofol OTpuMyBady, 06TsHKyBady y BUnaakax, nepenbayeHmx
[IOr0OBOPOM 3 MSIATHUKOM.

Oep)xxaTtenb eNneKTpoHHOro niaTtXXHoro 3acoby - ¢isnyHa ocoba, ska Ha 3aKOHHUX
nigcTaBax BWKOPWUCTOBYE ENEKTPOHHUWA MNATdKHWUMA 3aci6 Ans iHiLitoBaHHS NNaTiKHOI
onepauii Ta/abo 3AiMCHEHHS iHLWKNX onepauiii, BU3HAYEHUX BiANOBIAHMM AOrOBOPOM.

6
My6niuHa nponosuuis AT «MEPLLUWIA IHBECTULIIMHWNIA BAHK»_2023_3.2_ZI



AT «MEPLUWI IHBECTULINHWUIA BAHK» 3aranbHOAOCTYMHa iHdopMaLlist

Mxepeno kowrTiB, noB's3aHuMXx 3 QiHAHCOBMMM onepayisMuM - BiAOMOCTI Npo
MOXOMKEHHSI KOLWITIB, LIO BMKOPUCTOBYKOTHCA ANl 3AIMCHEHHS (hiHAHCOBUX onepauin
(KowTiB, WO BMKOPUCTOBYBanuCA Ans HabyTTa npaBa BMACHOCTI Ha akTMBW, WO €
npeaMeToM iHAHCOBMX Onepawiin) 3a [A0MOMOrol cy6'ekTa MepBUMHHOIO hiHAHCOBOIO
MOHITOPUHIY, SKi  Jal0Tb PO3yMiHHS NpPO Kepena iX MOXOMXKEHHs, MiAcTasu
BOJIOAIHHSA/pO3MOpaaAXEHHS HUMKM (NpaB Ha HMX) 0Cob0t0.

Mxepeno craTtkiB (6ararcrBa) - BiAOMOCTi NMPO MOXOAXKEHHSI BCiX HasiIBHUX aKTUBIB
0cobu, WO HaAAKTb PO3YMIHHS NPO PO3Mip/BENNUYMHY CYKYNHUX akTUBIB (CTaTkiB) ocobu Ta
iICTOPIIO iX MOXOMXKEHHS;

AinoBi BiAHOCMHM - BiAHOCMHM M KnieHTOM Ta bBaHKOM, MOB'A3aHi 3 AiN0oBOIO,
NPOMECIMHOI0 UM KOMEPULIMHOK AiNbHICTIO baHKy, WO BUHWKAM Ha MiacTaBi AOroBopy, B
TOMY uucni ny6niyHoro, Mpo HafdaHHS (BUKOPWUCTaHHS) diHaHcoBMX abo iHWKMX MOCAyr,
3AiicHeHHs BaHKOM iHWOI AisnbHOCTi (Aani - nocnyrv) Ta nepeabadaloTb TPUBanicTb
ICHYBaHHS MicNs X BCTaHOB/IEHHS.

Aisvi, ski BUKOHYIOTb Ny6iuHi pyHKUII B MDKHapoaHUX OpraHisauisix - nocajosi
0COo6M MiKHApPOAHMX OpraHizaui, ski obiiMaloTb abo o6iiManu nocagy KepiBHMKa
(avpekTopa, ronosu NpaeniHHA abo iHLWY) YM 3acTyrnHUKa KepiBHWKA B TakuX OpraHisauisix
abo BUWKOHYIOTb UM BWMKOHYBanu Oyab-eiKi iHWI KepiBHi (BM3HA4Hi NybniyHi) yHKUii Ha
HaMBWLLOMY PiBHi, B TOMYy 4MCIi B MiDXKHAPOAHMX MiKAEPXaBHMX OpraHizauisx, 41eHun
MiDKHapOAHUX NapiaMeHTCbKUX acambnen, cyadi Ta KepiBHi MocafoBi 0cobu MixKHapOAHMX
cyais.

[osiaka - foBiAKa NPO CUCTEMY rapaHTyBaHHS BKIaAiB i3nyYHMX OCi6.

3asBa - [oroBip - A0roBip 6aHKIBCbKOro paxyHKy, Aorosip 6aHKiBCbKOro BKiagy
(neno3unTy), iHWKWA BMA AOroBOpY, WO YKNAAAETbCA BiANoBiAHO A0 YMOB Ui€i [My6niyHoi
npono3uui.

AopaTtkoBa iHdopMauia - BigomMocti npo diHaHcoBi onepauii, WwWo € o06'ekToM
(piHAHCOBOro MOHITOPUHIY, Ta MOB'A3aHi 3 HWMMKM iHAHCOBI onepawii, BiAOMOCTI Npo iX
y4YacHMKIB, iHWAa HasiBHa Y baHky iHdopMauis abo iHdopMaLis, Wwo Mae 36epiratncs y baHky
BiAMOBIAHO A0 BMMOI 3aKOHOAABCTBA, 30KpeMa iHpopMalis 3 0bMeXeHUM AO0CTynoM, Kori
AOKyMeHTiB abo iHdopMauisa 3 HMX, HeobxiaHi Ans BMKOHAHHS 3aBAaHb, MOKMaAeHUX Ha
crneuianbHO YNOBHOBAXXEHWI OpraH.

AopaTkoBa nnaTiXkHa KapTKka — [JOAATKOBWUM  €NeKTPOHHWWA  MNAaTiKHWMA - 3acib,
eMITOBaHW Ha NiacTaBi AOroBopy ¢i3nyHi 0cobi-pe3naeHTy 3a YMOBU HaAaHHS BTACHUKOM
PaxyHKy-pe3naeHTOM Ui i3nyHii 0cobi-pe3naeHTy npaBa Ha MOro OTpUMaHHS abo
®di3nyHii 0cobi-Hepe3naeHTy — 3a YMOBM HaAaHHS BNACHUMKOM paxyHKy-Hepe3uaeHTOM
npaBa (i3nyHin 0cobi-Hepe3naeHTY Ha MO0 OTPUMAHHS.

[lOKyMeHT 3a onepaui€lo i3 3aCTOCyBaHHSAM €NEeKTPOHHUX NNaTiKHUX 3acobis -
OOKYMEHT, WO NiATBEPIKYE BWKOHAHHA MAATDKHMX MOCAYr i3  BUKOPUCTaHHAM
€1eKTPOHHOro NAaTiKHOro 3acoby, Ha niacTasi SKOro opMylOTbCS BiAMOBIAHI NNATKHI
IHCTPYMEHTM Ha MepeKkas UM 3apaxoBYHOTbCA KOLITM HA PaXyHKU.

[Aoxoan, oaep)aHi 31I0MMHHMM WIAXOM - Oyab-gKi aKTMBW, ofepXXaHi MpsMo uu
ornocepeikoBaHO BHACNILOK BYMHEHHS 3/104MHY, 30KpeMa BasIloTHI LIHHOCTI, pyxoMe Ta
HepyxoMe MalHO, MallHOBi Ta HEMaMHOBI NpaBa, HE3aNEeXHO Bif IX BApTOCTI.

AncTraHuiiHe po3nopsApKeHHS paxyHKaMuM — ornepauii 3 po3nopsaXeHHs KolTamMu
(nepeka3 KOWTIB 3 OAHOrO paxXyHKy Ha iHWMA paxyHok Yy BaHky abo 3a Mexi baHky,
3Ba)XKaO4uM Ha PEXUM BMKOPUCTAHHSA paxXyHKiB, NMoraweHHa KpeavTiB, po3MillleHHS BK1agis,
TOLLO), WO 3HAXOASTbCA Ha paxyHkax KnieHTa, siki 34iMcHIOOTLCS 3@ gornoMoroo Cuctemm
AucTaHuinHoro obcnyroByBaHHsi «PINbank Online» ana  ¢isMuHmnx 0oci6, wnsxom
(popMyBaHHS NNATDKHWUX [(HCTPYMEHTIB, niagnucaHnx KoaoMm niaTBEpAKEHHs, a TaKoX
3[iNCHEHHS iHWMX B6aHKIBCbKMX onepawin.

AncraHuiiHa nnatbkHa onepadia — MiaTikHa onepauisi, WO 3AINCHIOETbCS i3
3aCTOCYBaHHSIM 3ac06iB AMCTAHUINHOI KOMYHiKaLLii.
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ExBavpuvHr (eKBapyMHIr NNAaTDKHUX IHCTPYMEHTIB) — Mn/iaTikHa nociyra, Wo nonsrae
Yy MPUAHSTTI NNaTKHMX IHCTPYMEHTIB, pe3ynbTaToOM SKOi € nepekas KOLWTIB OTpUMyBauy
Ta/abo BMAaya KOLWTIB Y FOTIBKOBIV (opMi.

EnekTpOHHMW [OKYMEHT — [OKYMeHT, iHpopMauis B SIKOMy npeactaBneHa y Qopmi
€IeKTPOHHUX [aHWX, BK/IOYalouM BIAMNOBIAHI PEKBI3UTU [OKYMeHTa, B TOMY YUCHi i
ENEKTPOHHUI LUMdpoBUIA NiANUC, KU Moxe ByTn cchopMoBaHMI, nepeaaHni, 36epexxeHni
i NepeTBOpPEeHMI eneKTPOHHNMM 3acobamm y BisyanbHy (opMy UM Ha nanepi.
EneKTpOHHMI NaTiDKHUK 3acib - nnaTiXHUIA IHCTPYMEHT, peani3oBaHUi Ha Byab-sikoMy
HOCii, WO MICTUTb B €NeKTPOHHIM opMi AaHi, HeobxigHi Ans iHiuiloBaHHA nnaTiXXHOI
onepadii Ta/abo 3AiNCHEHHS IHLWMX onepaLii, BU3HAYEHWX AOrOBOPOM 3 EMITEHTOM.
3aranbHi BUTpaTn 3a Kpegutom - Butpatn lNo3nyanbHMKa, NOB’A3aHi 3 OTPUMAHHAM,
06CNyroByBaHHSAM Ta MOBEPHEHHSIM KpeauTy, BK/OYAOYM MPOLEHTM 3a KOPUCTYBaHHS
KpeauToM, KoMicii Ta iHwi 060B'A3K0BI nnaTexi 3a CynpoBigHi nocnyru baHKy, KpeauTHOro
nocepeaHvika (3a HasiBHOCTI) Ta TpeTix ocib.

3axucT npaB Ta iHTepeciB BKJIaAHMKIB - dyHKUia PoHAY, BU3HAYEHA Y 3aKOHi YKpaiHu
"Mpo _cucTeMy rapaHTyBaHHs BknadiB (ianuHuMx oci6" (Aani - 3akoH), sika Hapinse Moro
MOBHOBAXXEHHAMW 3/iMCHIOBAaTU 3ax0AM LWOAO 3aXWUCTYy MpaB Ta OXOPOHIOBAHMX 3aKOHOM
iHTepeciB BKT1agHUKIB.

3aciéb paucTaHUiWHOI KOMyHikauWii — 3acib  AMCTaHUiMHOI  KOMyHiKauil, Lo
BMKOPUCTOBYETLCA B MPOLEC iHiLitOBaHHA NaaTikHMX onepauin 6e3 hisnyHoi NpuMCcyTHOCTI
KOpWUCTyBa4da B HagaBaya nnaTiKHUX MoCyr.

InauBipyanbHuin 6aHkiBcbknii cend (nani I6C abo ceind) - oaHa i3 iHAMBIAYaNbHUX
6aHKIBCbKMX YapyHOK (MpOHYMepoBaHa S4yeiika), WO po3TawoBaHa B  CxoBuLli
iHOMBiAyanbHUX 6GaHKIiBCbKMX cendiB Ta HapaeTbcs KnieHTy B TWUMYacoBe NaTHe
KOPUCTYBaHHS.

IneHTUdpikaLina - 3axoam, WO BXMBAKOTbCS baHKOM, LIOAO BCTAHOBIEHHS OCOBU LUMISIXOM
OTPUMaHHS i iaeHTUdIKaLiNHKMX AaHWX.

IneHTndgikauiMHi gaHi - CyKynHIiCTb AaHWUX, WO AA€E 3MOry OAHO3HA4YHO BCTAHOBUTU
ocoby, a came: ans isnyHOI 0cobu - NpissuLle, iM'a Ta (3a HasIBHOCTI) NO 6aTbKOBI, AaTy
HapoaXXeHHs, HoMep (Ta 3a HasIBHOCTI - Cepild) MmacnopTa rpomMagsiHMHa YkpaiHu (abo
iHLIOro AOKYMEHTa, WO MOCBiAYYE 0coby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKPaiHM MOXe
6yTM BUKOPUCTaHUN Ha TepuTopii YKpaiHM Ans YKNaeHHs1 NpaBoYMHIB), AaTy BuAadi Ta
opraH, WO WOro BWAaB, BIAOMOCTI MpPO Micue npoXxuBaHHA abo Micue nepebyBaHHs,
peECTpaLinHMA HOMep 06NiKOBOI KapTKM MiaTHWKA MoAaTkiB, HoMep (Ta 3a HasiBHOCTI -
cepito) nacrnopTa rpoMagsHuHa YKpaiHuM, B IKOMY MpPOCTaB/IEHO BigMITKY MpO BiAMOBY Bif
NMPUNHATTA PEECTpaLiMHOro HoMepa O6MiKOBOI KAapTKM NnaTHMKA MoAaTKiB, uM HOMeEp
nacnopTta i3 3anuMcoM Mpo BiAMOBY BiA MNPUAHATTS peeCTpauinHoro Homepa 065iKoBOI
KapTKM NnaTHWKa MNOAaTKiB B €/1eKTPOHHOMY OGE3KOHTAKTHOMY HOCIi, YHiKanbHUM HOMep
3anncy B €AMHOMY [aepXXaBHOMY AeMmorpadidHoMy peecTpi (3@ HasiBHOCTI). SKwWo 3a
3BMYasIMM HaUiOHaNbHOI MEHLWWNHW, A0 SKOI HanexuTb ocoba, npissuiLe abo no 6aTbKoBi HE
€ CK1aloBMMN iMEHi, 3a3Ha4aloTbCs INLLIE CKNaAoBI iMeH.

IHo3eMHi ny6niuHi Aia4i - di3nyHi ocobn, SKi BUKOHYIOTb abo BMKOHYBann BU3HAYHI
nyéniyHi yHKUii B iHO3eMHMX [OepXXaBax, a CaMe: [NaBa AepXXaBu, ypsaay, MiHICTpu
(3aCTynHuKN); 4YneHn napnameHty abo iHWKMX OpraHiB, WO BUKOHYKOTb YHKUiT
3aKOHOAABYOro OpraHy Aep)kaBu; rOfI0BM Ta YfeHW NpaBfiHb LeHTpasbHuX GaHkiB abo
PaxyHKOBWUX ManaT; Y/eHN BEPXOBHOr0O CyAy, KOHCTUTYUINMHOro cyay abo iHWWMX CyaoBMX
OpraHiB, pileHHA AKUX He NianaratoTb OCKAPXKEHHK, KpIM OCKapXXeHHS Yy 3B'A3Ky 3
BMHSITKOBMMM OBCTaBMHAMM; HaA3BMYalMHI Ta MOBHOBAaXHi MOCAM, MOBipeHi y cnpaBax Ta
KEPIBHUKM LIEHTPa/IbHNUX OpraHiB BiICbKOBOrO YNpaB/iHHS; KEPiBHUKW aAMIHICTPATUBHUX,
YNPaBNiHCbKMX YN HArNSA0BUX OPraHiB AepXXaBHWUX MiANPUEMCTB; YJIEHU KEPIBHUX OpraHis
NONITUYHUX NapTiK.

IHdopMyBaHHSA KJIEHTA - iHPOPMyBaHHS 6aHKOM K/liEHTA NPO YMOBM Ta MNOPSAOK
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HagaHHA 6aHKOM 6aHKIBCbKMX MOCIyr (BKIKOYaKUM nakeT H6aHKiBCbKMX MOCAYr), a TaKoX
HagaHHSA HWOI iHopMaUii, BW3HAYEHOI BHYTPIWHIMA [AOKYMeHTaMn 6aHKy, LISXOM
PO3MilLlEHHS TaKoi iHdopMaLii Ha BnacHoOMy BebcaiTi 6aHKy, NOWMPEHHS peKNaMK, a TakoX
HaAaHHg iHdopMauii Nia Yac KOPUCTYBaHHS 6aHKIBCbKMMK MOCTyramu.

IctoTHa XxapakTtepuctuka 6aHKiIBCbKOI Mocnyru - BigOMOCTi Ta/abo paHi npo
6aHKiBCbKY MOCYry, BU3HayeHi Uieto My6bniyHO Npono3uui€eto, BHYTPIWHIMM AOKYMEHTaMu
BaHKy Ta iCTOTHI yMOBM AOroBOpYy Npo HagaHHA H6aHKiBCbKOI nocnyru (3asBu-40rosopy).
KanbkynaTtop - iHCTPYMEHT, WO pO3MillyeTbC Ha BnacHoMy BebcalTi BaHky ans
po3paxyHKy BuTpaT abo aoxoaiB Biag 6HaHKIBCbKOI MOCIYrM 3 YypaxyBaHHSM BUOpaHMX
KnieHTOM yMOB Ui€i 6aHKIBCbKOI MOCTyru.

KaptkoBuit paxyHok (aani KP) — noTouHuUiA paxyHOK, Ha sikoMy 061iKOBYIOTbCS onepauii
3 BUKOPUCT@HHAM €feKTPOHHOro NAaTiXXHOro 3acoby, a TakoX iHWI onepauii, BU3HayeHi B
«[MonoXeHHi Npo NOPSAOK eMicii Ta eKBaMPUHIY MNATKHWUX IHCTPYMEHTIB», 3aTBEPAXKEHOMY
nocTaHoBoto MNpasniHHA HauioHanbHoro 6aHky Bia 29.07.2022p. N2 164.

KacoBe 06cnyroByBaHHSl — HalaHHS NOCNYT 3 NpUIMMaHHS, BMAadi Ta 06MiHy roTiBKM Ha
niacrasi €460 (EanHuin forosip 6aHKIBCbKOrO 06CNYroBYBaHHS Ta HafaHHS iHLWMX MOCNyr
HauioHanbHuM 6aHkoM YkpaiHu) Ta BUMOr IHCTpyKUii Npo MOpsSiAOK oOpradi3auii KacoBoi
poboTn GaHkaMM Ta MpOBEAEHHSI MNATDKHWX Onepauii HagaBadamu NAATKHWX NOCNyr B
YKpaiHi, 3aTBepaKeHOi nocTaHoBo [MpaBniHHA HauioHanbHoro 6aHky Ykpaihu 25.09.2018
N2 103 (3i 3MiHaMM Ta AOMOBHEHHSIMW).

KiHueBui 6eHediviapHuit BnacHuk - 6Oyab-sika @isnyHa ocoba, sika 3AINCHIOE
BUpiWanbHNA BNAMB (KOHTPOMb) Ha AisnbHicTb KnieHTa Ta/abo disnyHy ocoby, Big iMeHi
SIKOI NpOBOAMTLCA (DiHAHCOBa onepauisi.

KnieHT — ¢i3nyHa ocoba, sika € AieanaTtHoO B NOBHOMY 06Cs3i 0c06010 3a 3aKOHOAABCTBOM
YKkpaiHu, yknana 3 baHkoM uen [orosip (LunsxoM npueaHaHHsa Ao My6nivyHoi npono3udii).
Koa niaTBepmxeHHs — CyKyMHiCTb AaHuX, WO Aa€ 3MOry MNiaTBEpAUTM LiNICHICTb AaHUX
Ta iaeHTndikyBatn KnieHta. Koa niaTBepaxeHHs HaaaeTbCs KNiEHTY WNSIXOM BianpaBieHHSs
nosigomneHHs (SMS abo Viber-nosiaoMneHHs) Ha HoMep MobinbHoro TenedoHy KnieHTa, Ta
BUKOPUCTOBYETLCA OAHOPA30BO MpU MiATBEPAXEHHI AOKYMEHTY 4M iHWOI Ail SKa BUMarae
Koay niaTeBepaKeHHs.

Kop aBTopwmsauii - Habip undp, nitep abo nitep i undp, kM GopMyeTbCs i HaAAETLCS
eMiTEHTOM abo puanyHoI 0cob0to, Lo A€ 3@ MOro AopyYeHHAM Mif Yac aBTopu3allii.
KopucrtyBau - ¢isnyHa ocoba, sika OTpUMYE UM Ma€e HaMip OTpMMaTV NAaTKHY NOCAyry, a
Bpa3i HagaHHA nocnyr baHkoM — KrieHT baHky.

KOHTakKTHMA UEeHTpP - CTPYKTYpHWM nigpo3ain baHky, wWo 3abe3neyye AUCTaHUiMHe
obcnyrosyBaHHs KnieHTiB 32 AONOMOrod TEXHIYHWMX 3acobiB  TenedoHHOro 3B'A3KY
onepaTopoM abo B aBTOMaTUYHOMY pexuMi (3 BUKOPUCTaHHSAM iHTEPaKTUBHOIO rO/I0COBOMO
MEHI0) Ta 3AiNCHI0E NiaATPUMKY KnieHTIB 3 NMTaHb HadaHHa nocnyr BbaHkom. Homepu
TenedoHiB ans 3B'a3ky 3 KoHTakTHOro ueHtpy: 0 800 50 70 80, (044) 294 75 85 pns
A3BiHKIB MO YKpaiHi Ta i3-3a KOpAOHY 3a Tapudamu BignosigHOro ornepatopa. baHK He
30iMCHIOE BMXiAHWX A3BiHKIB KnieHTaM 3 Bka3aHoro Homepy TenedoHy KOHTaKTHOro LEeHTpY.
Kpeaut — Tun KpeauTy Ta rpowoBi KOWTW, WO HagawTbCa baHkoM [lo3nyanbHuKy vy
TMMYacoBe KOPUCTYBaHHS Ha npuabaHHa ToBapiB (pobiT, nocnyr) ans 3a40BOJSIEHHS
noTpeb, He NoB'A3aHMX 3 MiANPUEMHULBKOKD, HE3ANEXHOK MNpPOodeCinHOW AisNbHICTIO abo
BMKOHaHHAM O6O0B'SI3KIB HaliMaHOro MpauiBHMKA Ha YMOBAX MOBEPHEHHS, CTPOKOBOCTI,
nnaTHocTi. KpeauT HagaeTbca Ha ymoBax OsepapadTy (KpeanTyBaHHS paxyHKy).
KpeaunTHa cxeMa - nnaTtikHa cxeMa, Wo nepeabayace 3aiMcHeHHs [epxaTtenem nnaTikKHUX
onepauiii 3 BUKOPUCTAHHSIM €IEKTPOHHOIO MaTiXKHOro 3acoby 3a paxyHOK KOLWITIB, HaAaHMX
nomy BaHKoM y KpeauT abo B Mexax KpeaMTHOI NiHil.

JlimiT oBepapadTy - MakcuManbHa CyMa 3aboproBaHOCTI 3@ KpeaMTOM, OTPUMAaHHS SKOI
MNo3nyanbHMKOM Y3rompkeHo 3 baHKOM 3rigHO 3 yMOBaMu UbOro florosopy Ta 3asiBOKO -
[I0rOBOPOM.

9
My6niuHa nponosuuis AT «MEPLLUWIA IHBECTULIIMHWNIA BAHK»_2023_3.2_ZI



AT «MEPLUWI IHBECTULINHWUIA BAHK» 3aranbHOAOCTYMHa iHdopMaLlist

Mo6inbHi nnartexi - nnatikHi  onepauii, WO 3AINCHIOITLCA  KOpUCTYBadYamm 3

BMKOPWUCTAHHAM MOBINIbHUX NNATIXKHUX IHCTPYMEHTIB.

Mi)x6aHKiBCbKa NnaThkXHa IHCTPYKLUIA -eNeKTPoHHA NNaTiKHa IHCTPYKLUis, cdhopMoBaHa

6aHkoM (dinieto 6aHKy)/dinieto iHO3eMHOro 6aHKy/iHLWOK YCTaHOBOK Ha NiACTaBi BACHMX

MNATDKHWUX  IHCTPYKUiN, NNAaTiKHMX IHCTPYKUiM KOPUCTyBadiB MNNaTkHWMX MOCAyr Ans

BMKOHAHHS Mi>KH6aHKiBCbKOI NAaTKHOI onepadlii.

Mo6inbHMI NNATDKHUWA IHCTPYMEHT - €1eKTPOHHMI NNaThKHUIA 3acib, peanizoBaHuii B

anapaTHO-NPOrpamMHOMy cepefoBuLli MobinbHoro TenedoHy abo iHworo 6e3apoToBOro

NPUCTPOIO KOPUCTYBaya.

HapaBau nnatbkHux nocsyr 3 o6cnyrosyBaHHSi paxyHKy - HajaBad MaaTKHMX

MOCAyr, Y IKOro BiAKPUTUIA PaxyHOK KOPUCTyBaya AN1s BUKOHAHHS MAaTdKHUX ornepaLii.

HanexHa nepesipka - 3ax0au, L0 BKIHOYAOTh:

— ipeHTudikauito Ta Bepudikauito knieHTa (MOro NpeacTaBHUKA);

— BCTQHOBJIEHHS KiHUEBOro 6eHediuiapHOro BnacHuWka kiieHTa abo WMoro BiACyTHOCTI, Y
TOMY YMCHi OTPUMAHHSA CTPYKTYpPU BNIACHOCTI 3 METOIO il PO3YMiHHSA, Ta AaHUX, WO Aal0Tb
3MOry BCT@HOBUTM KiHUEBOro 6eHediuiapHOro BnacHMKa, Ta BXWTTS 3axoaiB 3
Bepudikauii Moro ocobu (3a HasiBHOCTI);

— BCTaHOB/EHHS1 (PO3yMiHHS1) MEeTU Ta XapakTepy ManbyTHiX AinoBux BiAHOCMH abo
npoBeAeHHs hiHaHCOBOI onepaLii;

— MPOBEAEHHS Ha MOCTIMHIN OCHOBI MOHITOPUHIY AINOBMX BiAHOCMH Ta iHAHCOBMX
onepauin KMiEHTa, WO 3AINCHIOITLCA Yy Npoueci TakMxX BiAHOCMH, LWOAO BiAMOBIAHOCTI
Takmx hiHaHCOBMX onepaLii HasBHIn y baHky iHdopMauii npo KnieHTa, MOro AisnbHICTb
Ta pu3nk (y TOMy uucni, B pasi HeobXigHOCTi, NpO [XXepeno KOWTiB, MOB'S3aHuX 3
(iHaHCOBMMM onepauiamm);

3abe3neyeHHs akTyasibHOCTi OTPMMaHUX Ta iCHYHUMX AOKYMEHTIB, AaHUX Ta iHdopMauii npo

KnieHTa.

MikHapoaHa opraHizadia — Opranisauis O6'egHaHux Haui, Wwo 3AiNCHIOE CBOMO

AisnbHICTb BiagnoBiaHO A0 KoHBeHUii npo npueinei Ta iMyHiTeTn O6'egHannx Hauin (Big 13

ntotoro 1946 poky) (mani - OOH), cneuianizoBaHi yctaHoBun OOH, WO 3AiNCHIOTb CBOIO

AisanbHicTb BignosigHO A0 KoueeHuii OOH npo npuvsinei Ta iMyHiTETM CnewuianizoBaHUX

yctaHoB (Bia 21 nuctonaga 1947 poky) MidKHapoAHi (hiHaHCOBI YCTAHOBM, SIKi 3AINCHIOIOTb

CBOKO Ais/IbHICTb Ha MiACTaBi MibKHApoOAHMX NporpaM i [AOMOBNEHOCTEN, NiATPUMAHMX

(rapaHToBaHunx) KabiHeToM MiHicTpiB YKpaiHM, WO CNpsiMOBaHi Ha NiATPUMKY €KOHOMIKM

YKpaiHWM, MiHapoaHi opraHisauii, sKki 3AiACHIOITb CBOK AiSNbHICTL  BIANOBIAHO A0

KoHBeHUii npo npaBoBWMK CTaTyCc, NpUBINEl Ta IMyHITETU MiDKAEPXABHUX EKOHOMIYHMX

opraHi3auin, sKi 4itoTb B NEBHUX rany3ax cniBpobitTHuuTtea (Bia 05 rpyaHs 1980 poky) (aani

- M®O), Ta iHWi MbXHapoaHi opraHi3adii, WO MaTb IMYHITET i AMNIOMATUYHI NpUBINeEl.

HauioHanbHi ny6aiuHi gisyi - QisnyHi 0cobu, SKi BUKOHYIOTb ab0o BUKOHYBanu B YKpaiHi

BM3HA4Hi NybniuHi yHKUii, a came: lMpe3naeHT YkpaiHu, MpeM'ep-MiHiCTp YKpaiHW, uneHu

KabiHeTy MiHicTpiB YKpaiHu Ta iX 3aCTYMHWKW; KEPIBHWMK MOCTIMHO Ait04Oro AOMOMiXKHOro

opraHy, yTBopeHoro [llpe3vaeHToM YKpaiHW, MOro 3acTYMHWKW; KEPIBHUMK Ta 3aCTyMHMKK

KepiBHMKA [lep>XaBHOro ynpasfiHHA CnpasBaMu; KepiBHUKM anapaTtiB (cekpeTapiaTis)

[AEepXXaBHUX OpraHiB, WO He € AepXaBHWMMWU CNy>K60BLUSMKM, Mocagn SKUX HanexaTtb A0

kateropii "A"; CekpeTap Ta 3actynHukn CekpeTaps Pagu HauioHanbHOI 6e3nekun i 060poHU

YKpaiHn; HapoAHi AenyTaTh YKpaiHu; onoBa Ta unenun lpasniHHA HauioHanbHOro 6aHky

YKkpaiHn, uneHn Paam HauioHanbHoro 6aHky YkpaiHu; ronosu Ta cyadi KOHCTUTYUiMHOMO

Cyay YkpaiHn, BepxosHoro Cyay, BuWMX CcrieujanizoBaHWxX CyAaiB; 4neHn Buwoi paau

npaBocyaAas, YneHn Buwoi kBanidikauinHoi komicii cyaaiB Ykpainu, uneHn KeanidikauinHo-

AncumMniiHapHOi KOMicCii npokypopiB; MeHepanbHM NPOKYpOp Ta MOro 3acTynHuku; Fonosa

Cnyxbu 6e3neknm YkpaiHM Ta MOro 3acTynHuku; [Oupektop  HauioHanbHOro

QHTUKOpYNUiMHoro 6topo YKpaiHM Ta Moro 3acTynHuku; [dvpekTop [ep)xaBHoro 6topo

po3cnigyBaHb Ta MOro 3acTynHuku; Aupektop bopo ekoHOMiYHOI 6e3nekun YkpaiHn Ta 1oro
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3aCTynHuKKW; onoBa Ta uneHyn HauioHanbHOI pagn YKpaiHW 3 nuTaHb TenebayeHHs i
panioMoBneHHs, [onoBa Ta uneHn AHTUMOHOMOMILHOrO KOMITeTy YKpaiHu, [onoBa
HaLioHanbHOro areHTCTBa 3 NUTaHb 3anobiraHHsA KOpynuii Ta Moro 3acTynHuku, Fonosa Ta
uneHun PaxyHkoBOi nanatu, lonoBa Ta uneHun LleHTpanbHOi BMOOPYOi KOMICii, ronosu Ta
UNEHN [HWKX [EepXaBHUX KOMerianbHUX OpraHiB; HaA3BWYalHI i MOBHOBAXHI MOCHW;
HayanbHUK [eHepanbHoro wtaby - [onoBHokOMaHayBad 36polHnx Cun  YkpaiHu,
KoMaHayBadi CyxonyTHuX Biicbk 36porHMx Cun Ykpainm, MositpsHux Cun 36poiHux Cun
YKpaiHu, BincbkoBo-Mopcbkux Cun 36poiHmx Cun YkpaiHu; aepykaBHi cy>x60BUi, nocaan
AKUX HanexaTtb A0 KaTeropii "A"; KepiBHUKM OpraHis NpoKypaTypu, KepiBHWKWM 06nacHUX
TepuTopianbHUX opraHiB Cnyx6u 6e3neku YkpaiHu, ronosu Ta cyaadi anensiuinHux cyais;
KEPIBHWKN aAMIHICTPAaTUBHUX, YMNPaBMiHCbKMX YM HarnsggoBuMX OpraHiB AepXaBHWX Ta
Ka3eHHUX MNiANPUEMCTB, rOCMOAAPCbKUX TOBApUCTB, [EpXaBHa 4acTka Yy CTaTyTHOMY
KaniTani SKMX MpsMO 4M OornocepeakoBaHO nepesullye 50 BIiACOTKIB; YNEHW KepiBHUX
OpraHiB NONITUYHUX NapTil.

He3HmxyBanbHMi 3anuwok — obymosneHa Tapudamu baHKy MiHiManbHa CyMa KOLWTIB,
WO noBWHHA 3anuwaTtnca Ha KP i He Moxe 6yTn BUKOpUCTaHa AepXxaTeneM eneKTPOHHOMo
NAaThkHOro 3acoby A0 MOMeHTY 3akpuTTs KapTKOBOro paxyHky.

HeHanexHa nnatikHa onepauia — nnartikHa onepauis, BHAaCNiAOK SKOi 3 BUHM 0CO6Y,
sIka He € iHiLiaTopoM abo HagaBayeM NNaTKHUX MOCNYT, 3AIMCHIOETLCS CMMCAHHS KOLLTIB 3
paxyHKy HeHanexHoro nnaTtHuka Ta/abo 3apaxyBaHHS KOLWITIB Ha PaxXyHOK HEHANeXHoro
OTpMMyBaya uM BMAaYa MOMy KOLUTIB Y rOTiBKOBIN (hOpMi..

HecaHkuioHoBaHu# oBepapadT — 3aboprosaHicTb KnieHTa (lMo3nyanbHuka) nepea
BaHKkOM, sika BMHMKNIA BHACNIAOK NEpeBULLEHHS CyMu onepauii, 34iIMCHEHOI 3a paxyHKOM
Haj Cymoil0 BCTaHoBneHoro JIiMiTy oBepapadTy Ha MMOTOYHOMY paxyHKY 3 BUKOPUCTaHHSM
€MeKTPOHHOro nnaTkHOro 3acoby Ta/abo ska He obymoBneHa uuMm [OroBopoM, i He
CaHKUiOHOBaHa Ta He nporHo3oBaHa baHKOM B po3Mipi Ta 3@ 4YAacOM BUHUKHEHHS.
HapaxyBaHHSI npoueHTiB 3a HecaHKuUioHOBaHW oBepapadT 3AINCHIOETLCS 3a METOAOM
«akT/dakT> (MeToa «dakT/dakT» 03HA4Ya€E, WO MPOLEHTN HAPaxOBYKTbCS 3a KOXHUN
(baKTUYHMI AeHb KOPUCTYBaHHSA HecaHKUiOHOBaHMM oBepapacToM, BUXOASUM 3 (DaKTUYHOI
KiNbKOCTI AHIB Y poui).

060B’'A3KOBMI LWOMICAYHMA MiHIMANIbHMMA MJIATIDK — CyMa KOLUTIB, po3paxoBaHa Bif
CcymMu 3aboproBaHOCTi 3a OBepApadTOM Ha OCTaHHIK pobounin aeHb Micaus, Ky KrieHT
3060B " f13aHWUI CNNATUTU B TEPMIH HE Mi3Hile 25 yMcna HAcTynHoro Micaus. Y pasi, Ko
TEPMiIH CnNaTv Npunagae Ha BUXiAHUI Ta/abo CBATKOBWUIM AeHb, TO KnieHT 3060B  si3aHuii
CNIaTUTN 060B’A3KOBUI LLIOMICSIMHWUIA NNaTXK A0 KiHUS onepauinHoro AHs, wo nepeaye 25 —
My yucny.

OBepapadT — KpeauT, WO HafaeTbe baHkoM Mo3nyanbHMKyY MOHaZA 3aiMLLOK KOWTIB Ha
MOro MOTOYHWUMA paxyHOK BIiAKpUTUA Yy bBaHKy, onepauii 3a SKMM 3AIMCHIOITbCA 3
BMKOPUCTAHHSIM €/IeEKTPOHHOr0 MnaTiXKHoro 3acoby B uUboMy bBaHky (mani — MoTovHui
pPaxyHOK 3 BUKOPUCTAHHSIM €/TEKTPOHHOro MNaThKHOro 3acoby) B Mexax BM3HAYeHoro uum
[dorosopoM JliMiTy oBepapadTy, BHACAIAOK 4YOro Ha MOTOYHOMY PaxyHKy 3a $SKUM
30IMCHIOITbCA  onepauii 3  BUKOPWUCTAHHAM  €MEeKTPOHHOro  MNATKHOrO  3acoby
Mo3nyanbHUKa yTBOPIOETLCS AebeToBe canbao.

OnepauiftHMii geHb — AeHb, NpoTaroM sikoro baHk nnatHuka abo baHk oTpuMyBaua,
3aNy4YeHUn 40 BMKOHAHHS NNaTiKHOI onepadii, 34INCHIOE CBOK AisNIbHICTb, HEobXiaHy Ans
BMKOHAHHS NNAThKHUX onepauii.

OnepauifHMii Yyac - YyacTMHa onepauiiHoro AHa BbaHKy, NpoTSroM sikoi MpUMAMaloTbCS
nnaTiXkHi IHCTPyKUii Ta IHCTPYyKUii Ha BiagkNMKaHHS. TpuBanicTb onepauiHoro 4acy
BCTAHOBJOETbCA BaHKOM CaMOCTIMHO Ta 3aKpin/ItOETLCA MOro BHYTPILWHIMKA AOKYMEHTAMM i
[0BOAATLCA A0 BigoMa KnieHTiB.

Oco6u, noB’si3aHi 3 MNONITUYMHO 3HauyywWMMM ocobamm - i3nyHi ocobn, ki
BiANOBIAAOTb X04a 6 OAHOMY 3 TaKWUX KpUTEpIiB: BiAOMO, WO Taki 0cobu MaTb CrifbHe 3

11
My6niuHa nponosuuis AT «MEPLLUWIA IHBECTULIIMHWNIA BAHK»_2023_3.2_ZI



AT «MEPLUWI IHBECTULINHWUIA BAHK» 3aranbHOAOCTYMHa iHdopMaLlist

NONITMYHO 3HaYyLWo ocoboto beHediuiapHe BONOAIHHS IOpNANYHOK 0C060t0, TpacToM abo
iHWMM NoAibHUM MpaBOBMM YTBOPEHHSIM abo MaloTb Oyab-sKi iHWI TiCHI AinoBi 3B'A3kM 3
NOMITUYHO 3HaYyWmMmM ocobamu; € KiHueBMMM bBeHediuiapHMMM BRACHWKaMM OPUANYHOI
0ocobu, Tpacty abo iHworo noAibHoro NpaBoBOro YTBOPEHHS, MPO SKi BiAOMO, IO BOHW Ae-
akTo 6ynun yTBOpEHi ANs BUroaM NoAiTUYHO 3HadyLwmx ocib.

OpraHi3zauis — opuamyHa ocoba, 3 kot KnieHT nepebyBae y TpyaoBUX BiAHOCUHAX, Npu
yMOBi, Wwo Ha KP, BigkpuTmin 3a [JoroBopoM 6aHKIBCbKOrO paxyHKy 3 BMKOPWUCTAHHSM
€NEeKTPOHHOro MnaTixXHOro 3acoby npoBoAnTbCS 6e3roTiBKOBe 3apaxyBaHHS 3apobiTHOI
nnaTM Ta iHWWX rpowwoBMX BUMNMAT, SAKi KnieHT OTpuMMye BiA tOpuAMYHOI 0COBM 3a CBOKO
npauto, Towo.

Maker 6aHKIBCbKMX MOCAYr - CYKYyNHICTb 6aHKIBCbKMX MOCNYr, WO HadalTbCs BaHkoM
3rigHo 3 ymoBamu [orosopy (odeptun/IybniyHoi npono3wuuii) Npo HagaHHA HGaHKiBCbKMX
NOCnyr.

MNepBuHHMI PiHAHCOBUIA MOHITOPUHI - CYKYMHICTb 3aXOAiB, SIKi BXMBaOTbCS BaHKOM i
CMpsSIMOBaHi Ha BMKOHAHHA BWMOI 3aKOHOAABCTBa Yy cdepi 3anobiraHHa Ta npoTtuaii
neranizauii (BiAMMBAHHIO) [0XOAIB, OAEPXAHUX 3/I0YMHHMM LIASXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO pO3MOBCIOAXEHHS 36pOi MAaCOBOMO 3HULLEHHS.

Mepeka3 kowrTiB (Aani - nepekas) - pyx NeBHOI CyMU KOLUTIB 3 METOO ii 3apaxyBaHHs
Ha paxyHOK OTpuMMyBaya abo Buaadi MOMy y roTiBKOBIM opMi. IHiLiaTop Ta oTpuMyBad
MOXYTb 6YTW OAHIEIO i TiED X 0CObO0I0.

MNepcoHanbHMii ineHTndikauiiimin Homep (pani - MNIH) - Habip undp abo 6yks i
umdp, BIAOMMI NMLLE KOPUCTYBaYy €NeKTPOHHOrO NAaTiXXHOro 3acoby i NoTpibHMI Ans Moro
ineHTMdikauii Ta aBTeHTMdiKauii nig 4Yac 3AIMCHEHHS onepauin i3 BUKOPUCTAHHAM
€MeKTPOHHOr0 NMNaTiXXHOro 3acoby.

Mignuc — BnacHopy4HWi nianuc isnyHoi ocobm (KnieHTa) Ha nanepoBii 3asBi - AOroBopi,
abo uMdpoBMIN BNACHOPYYHMI NIANUC Ha €NEKTPOHHIN 3asiBi - A0roBopi.

NinbroBu nepiog — 30 kaneHZapHUX AHIB MO KOXHiM TpaH3aKUii 3 MOMEHTY
BigobpaxkeHHs1 3aboproBaHocTi no KP.
MnatbkHa KapTka - €NeKTPOHHUMA NNaTbkHUA 3acib y BUrNsiAi  eMiToBaHOi B

YCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY MAACTUKOBOI UM iHLIOMO BUAY KapTKK.
Mnati>xHuiA gopaTok - nporpaMHM 3acib, pO3MilleHU B anapaTHO-NPOrpaMHOMyY
cepefioBuvLLI eNIeKTPOHHOro MNAaTdKHOro iHCTPyMeHTy (MarHiTHa cMyra, Mikpocxema, 4un
KOHTaKTHWU/6E3KOHTAKTHUIA), 3@ [AOMOMOIOI0 SIKOrO 3AIMCHIOITLCS NNAaTKHI Ta/abo iHLWi
onepadii, nepeabayeHi 4OroBopom.

MnaTi>kHMA 3aCTOCYHOK — nporpaMHe 3abesneyeHHs, WO [AAE 3MOry KOpPUCTyBady
iHiLiloBaTM nnaTikHY onepaudito (B TOMY 4MCAi 3a AOMOMOroK MAATDKHUX iHCTPYMEHTIB)
Ta/abo 3piMcHIOBaTM iHWI onepadii, nepeabayeHi AOroBOPOM 3 HadaBayeM MIATKHUX
noCnyr.

MnaTthKkHMIA IHCTPYMEHT — nepcoHanizoBaHui 3acib, npucTpin Ta/abo Habip npoueayp,
WO BiAMOBIAAIOTL BMMOraM 3aKOHOAABCTBA Ta MNOrOAXKEHI KOPUCTYBayeM i HagasBadveMm
NAATDKHUX NOCNYr ANS HaAAHHS NNATKHOT IHCTPYKLU.

MnaTbkHa IHCTPYKUIA - pO3MNOpSMKEHHS iHiliaTopa baHKy WOoAO0 BMKOHAHHS MATiXKHOI
onepadlir.

MnaTtixkHa onepauia — Oyab-gKe BHeCeHHs, rnepeka3 abo 3HATTS KOWTIB He3anexHo Bif
NPaBOBIAHOCMH MK MIaTHUKOM i OTpUMYyBayeM, SKi € NiaCTaBoo A1 Lboro.

MnatbkHa nocnyra — nepeabayeHa YMHHUM 3aKOHOAABCTBOM YKpaiHW AiSNbHICTb
HaZaBaya NnaTiXHMX NOC/Yr 3 BUKOHAHHSA Ta/abo CynpoBOAXXEHHS MNATKHUX onepaLii.
MnaTti>kHMiA NpUCTPIA — TeXHIYHMN nNpuCTpin  (6aHKIBCbKMN  aBTOMAT, NNATIXKHUNA

TepMiHan, MpPOrpamMHO-TEXHIYHUA KOMMMIEKC CaMOOOC/yroByBaHHSI, MpOrpamMHo-anapaTHe
cepefoBuule MoGiNbHOrO TenedoHy, iHWWA NPUCTPIM), WO AAE 3MOry KOpUCTOBady
iHiLiloBaTM  MNaTbkHy oOrnepauito, a TaKoX BWKOHATM iHWI onepauii 3rigHo 3
(PYHKUIOHANTBHUMN MOX/TMBOCTSIMU LIbOrO NPUCTPOIO.
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MnaTtkHa cucteMa — cucteMa A1 BUKOHAHHSA MNATKHUX onepauii i3 dopManbHUMK Ta
CTaHAAPTM30BaHMMM  [JOMOB/IEHOCTAMM | 3araJlbHUMM MpaBuiaMyM  WOoAO0 MPOLECUHTY,
KNipUHry Ta/abo BUKOHAHHS pO3paxyHKiB MiXK YY4aCHMKaMKU NAaTiXKHOI CUCTEMM.

Mnati>kHa cxema - yMOBW, 3rigHO 3 SKMMM NpoBOAMTBCA 06Nk onepauii 3a
€NEKTPOHHUMMN NNATDHKHUMK 3acobaMy KOPUCTYBayda Ta 3AINCHIOITLCA PO3paxyHKMU 3@ LMK
onepauismu.

MopaTkoBuK cratyc — iHdopMauia woao peectpauii KnieHta/npeacraBHuka KnieHta Ta
ocib, Ha KopucTb sikMx KnieHT HafgaB BaHKy po3nopsiikeHHs Ha cuctemMaTudHe (aBa Ta
6inblwe pasiB) [OOroBipHe CNMCAHHA KOWTIB 3 paxyHKa $K nnaTHMKa noaaTkie i3
3a3HaYeHHsM iaeHTUdIKauiMHOro HoMepa niaTHWKa NoaaTKiB.

MoMunkoBa nnaTiXkHa onepaudis — nnathkHa onepauis, BHACMAOK $KOi 3 BUHU
HaZlaBaya MNaTiXKHUX MOCNYr 3AIMCHIOETLCS CMMCAHHS KOLWTIB 3 PaxyHKY HEHaneXHoro
nnaTHuka Ta/abo 3apaxyBaHHS KOLWTIB Ha paxyHOK HEHaNeXHOro oTpuMyBada Yu Buaauya
MOMy KOLUTIB y FOTIBKOBIN (hopMi.

MoniTMyHO 3Hauywi ocobwu - i3nuHi ocobu, aKki € HauioHaNbHWMK, (HO3EMHUMMU
nyéniyHMMKM gisyamm Ta AisyaMun, K BUKOHYIOTb Nyb6nivHi  yHKUii B MKHApOAHUX
opraHisadiax.

MoTouHMIA paxyHOK — paxyHOK (YK/YalouM paxyHOK i3 creuia/ibHUM  pexnuMom
BMKOPUCTAHHS), WO BiAKPUBAETLCA BbaHkoM KnieHTy ans 36epiraHHs KOWTIB i BUKOHAHHS
nnaTikKHMX oOnepaui BIANOBIAHO A0 YMOB 3asiBM-AOrOBOPY Ta BWMMOI 3aKOHOAABCTBA
YKpainu.

MpeacraBHuk KinieHTa - 0co6a, sika Ha 3aKOHHMX NiACTaBax MA€E NpaBoO BUMHATU NEBHI Ajil
Bif, iMeHi KnieHTa.

MpocTpoueHnii HecaHKUiOHOBaHMK oBepapadT — HEMNoBEpHEHWN B  CTPOK
HeCcaHKLioOHOBaHMI oBepapadT, iK1 BUHUK B pe3ynbTaTi BUkopuctaHHs MK i gepxxatenem.
MpocTpoueHnii oBepapapT - @daKkTMyHE KOPUCTYBaHHS oBepapacTOM  MoHaA

BCTAHOBNEHI CTPOKM HafaHHs baHkoM nocnyr oBepapadTy Ta/abo HecBoevacHe
noBepHeHHs! (haKTUYHO OTPUMAHMX KOLWTIB oBepapadTy.

MpocTpouyeHi NPOUEHTU 3a KOPUCTYBaHHS HeCaHKLiOHOBaHUM oBepapacgpTOoM —
HeMnoBepHEHi B CTPOK MPOLIEHTW 3@ KOPUCTYBaHHS HECAHKLLIOHOBaHMM oBepapacToOM, SKUWA
BUHWK B pe3ynbTaTi BuKopucTaHHA MK 1T gepxxaTtenem.

MpoueHTHa cTtaBKa — Ue M/aTa, SKa BCTAHOB/IOETbCA BaHKOM 3a KOPWUCTYBaHHS
KpeauTtoMm (onepauii 3 0TpMMaHHS roTiBKOBUX KOWTiB B 6aHkOMaTax Ta/abo y BiaaineHHsx
6aHKiB, Ha onepauii, WO NPUPIBHAHI A0 3HATTS KOWTIB) B MeXaX BCTAHOBAEHOro JliMiTy
oBepapadTy, SKka HapaxoBYETbCA Ha LWOAEHHI 3anuwkn 3aboproBaHocTi 3a OsepapadToM
Ta cnnadyetbcs Mo3vMyanbHUKOM y po3Mipi, CTPOKM Ta MNOpsiAKy, WO nepeabadveHi umm
[loroBopoMm.

MpoueHTM 3a KOPUCTYyBaHHSI HeECaHKLiOHOBaHMM oBepapapToM — nnaTa, sKa
BCTAHOBIOETLCA BaHKOM 3a KOpUCTyBaHHSA HeCaHKLiOHOBaHMM oBepapadToM, B po3Mipi Ta
B CTpoku, nepeabadveHi pgaHoto [lybniyHOK NpoONO3UUIEd Ta BIiAMNOBIAHOW 3asiBOtO-
[IOroBOPOM.

MpoueHTH 3a KOPUCTYBaHHA oBepaApadpTOM — MnaTa, sKa BCTaHOBNIOETbCA baHKOM 3a
KOPUCTYBaHHS K/iEHTOM OTpuMaHMMKM KowTamu osepapadTy B po3Mipi Ta B CTPOKW,
nepeabayeHi gaHoto Ny6nivyHO NPONO3MLIEID Ta BiANOBIAHOW 3asBOKO-A0rOBOPOM.
PaxyHOK yMOBHOro 36epiraHHsi (eCKpoy) - paxyHOK, WO BiAKPMBAETLCA BaHKOM
KnieHTy Ha AOroBipHi OCHOBI ANsi 3apaxXyBaHHSl HAa PaxyHOK KOLWTIB Ta nepepaxyBaHHS ixX /
BMAAQYi KOWTIB rOTIBKOIO Yy BWMNagkax, nepeabayeHMX 3aKOHOAABCTBOM YKpaiHu, 0cobi
(ocobam), 3a3HaueHili (3a3HayeHnM) KnieHToM (6eHediuiapy abo 6eHediuiapam), a B pasi
HagaHHs 6eHediuiapoM NMCbMOBOI BKasiBkM baHky — 0cobi (ocobam), 3a3HauyeHin
(3a3HayeHnM) OeHediuiapoM, aKWO uUe nepenbayeHO BIANOBIAHMM AOroBopoM, abo
NOBEpPHEHHS Takmx KowTiB KnieHTy 3a HacTaHHS niactas, nepeabayeHnx 3asBoo —
[I0roBOPOM.
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Po3paxyHKOBMM LMK — DaKTUYHA KiNbKICTb AHIB MK NMepwmM KaneHAapHWM OHEM, Lo
cnigye 3a OCTaHHIM pobounM AHEM MonepeaHbOro Micsaus Ta OCTaHHIM poboynMM AHeM
NOTOYHOrO Micsus (BK/THOYHO).

CamosamHsATa ocoba — isnuHa ocoba - nianpuemeup abo isnyHa ocoba, sika
NPOBaAUTb HE3aNEXHY NPOdeCiiHy AisnbHICTb.

CucteMa AUCTaAHUIWHOrO 06CNYroByBaHHSI - CyKYMHICTb KaHaniB AUCTaHLUiMHOro
€NEKTPOHHOro 06cnyroByBaHHsl [TenedoH, MeceHaxep, 6aHKOMaT, NPUCTPIN 3 dyHKLIED
npuiiMaHHs roTiBku (cash-in), MOBGINbHUI 3aCTOCYHOK, Mepexa IHTepHEeT Ta iHWi 3acobw,
MOB'si3aHi 3 eIeKTPOHHOID KOMYHIKaLiMHOK Mepexeto], siki 6e3 ogHouvacHoi  isnyHoi
MPUCYTHOCTI CNOXuBaya Ta HadaBaya nocnyr 3abe3nevyloTb HadaHHA  CrnoXusady
(iHaHCOBWX, NNATDKHWUX abo iHWKMX NOCAyr.

Cucrema gucraHuinHoro o6cnyropyBaHHs «PINbank Online>» gna ¢i3nuHunx oci6
(nani — «PINbank Online») - CcyKkynHiCTb nporpamMHo-anapaTHux 3acobis, AKi
BCTAHOBNIOKOTLCA Ha TepuTopii KnieHTa i baHka Ta y3roakeHo BUKOPUCTOBYIOTbCA KNiEHTOM
i BaHKOM Y BiAMNOBIAHMX YaCTUHAX, @ TaKoX OpraHi3auiiHMX 3axoAiB, ski NPoBoAATb KieHT i
baHk 3 MeToto HagaHHA KnieHTy nocnyr 3rigHo 3 aaHoo My6nivyHO0 npono3uuieto.

Cnin - nanepoBuii [AOKYMEHT, SIKMI MiATBEPAXYE 3AIMCHEHHS onepauii 3 BUKOPUCTaHHSIM
NNaTDKHOI KapTKM | MICTUTb Habip AaHMX WOAO Ui€i onepauii Ta pekBi3uTW MNATDKHOI
KapTKu.

CnucaHHsa npuMycoBe (CTArHeHHs1) — MnaTikHa onepauis 3 paxyHKy MaaTHuKa, LWo
3MINCHIOETbCA CTsAryBaueM 6e3 3roau nnaTHUMKA Ha NiACTaBi BCTAHOB/IEHOrO 3aKOHOM
YKpaiHW BWKOHABYOro AOKYMEHTa y BuMNagkax, nepeabayveHunx 3akOHOAABCTBOM YKpaiHu,
abo Ha niacTasi pilleHHs cyay, WO Habpano 3aKOHHOI CUMW, YN PillEeHHS KEPIBHMKA OpraHy
CTArHEHHs (MOro 3acTynHuka abo YmoBHOBaXKEHOI 0cobu) y Bunagkax, nepeabayvyeHmx
MNoaaTkoBMM KOAEKCOM YKpaiHu.

CTON-CNMCOK - nepenik eNeKTPOHHUX MNaTiXKHMX 3acobiB, CKNageHuh 3a MEBHUMU X
PEKBi3WTaMK, 3a SKMMKU 3yNMHEHO NMPOBEAEHHS Onepauii. 3anexHo Bia NpaBWI NAATIKHOI
CUCTEMU CTOM-CMUCOK MOXXEe ByTN enekTpoHHUM Ta/abo naneposuM.

Crpok HapaHHsa BaHkOM nocnyr osepapadTy — nepiog 4Yacy, NpPOTAroM skoro KnieHT
Ma€E NpaBo 3AiMCHIOBATW CNMCAHHS KOLWTIB 3a CBOIM KapTKOBMM paxyHKOM 3 BMHWKHEHHSIM
AKTMBHOrO Canbo Ha HbOMY.

CxoBuwe iHAuBiAyanbHux 6aHkKiBCbKUX cendiB - ue cend, obnaaHaHun
iHaMBiAyanbHUMN BGaHKIBCbKMMKM ceidamMn ans TUMYacoBoro 36epiraHHsl LiHHOCTEW i
OOKyMeHTiB KnieHTiB BaHKy, TexHiYHe YKPir/eHHS $KOro BiAnoBigae BMMOraM YMHHOIO
3aKOHOZaBCTBa YKpaiHM Ta HOpMAaTMBHO-MpPaBoOBKMX akTiB HBEY.

CyMa nnaTtbKHOI onepauii — BignoBiAHa CyMa KOLWTIB, sika B pe3y/bTaTi BMKOHAHHS
nnaTiXkHOI onepauii noBuHHa OyTW 3apaxoBaHa Ha paxyHOK OTpuMyBada abo BuAaaHa
OTpUMYyBayy B roOTiBKOBI hopMi.

Tapudmn — Tapudu Ha nocnyrm AT «MEPLUMIA IHBECTULIMHWA BAHK» ans disnyHux
ocib.

ToproBeub - cyb’ekT rocnogaprtoBaHHs (topuamyHa ocoba abo dismuHa ocoba, ska
30IMCHIOE  MIANPUEMHULIBKY  AiSUbHICTb, He3aneXxHy npodecinHy  AiSNbHICTb), SKUR
BiANOBIAHO A0 AOroBOPY 3 BIAMOBIAHWMM HadaBayeM nnaTkHMX nocnyr (ekBapoM abo
iHWKM) NpuAMae a0 06CNYyroByBaHHA NNATdKHI IHCTPYMEHTM AN 3AINCHEHHS onnaTu
BApTOCTi TOBapiB YM MOCNYr, BKIKOYAOUM NOCIYrM 3 BUAAdi KOLWTIB Yy roTiBKOBIW (opMi.
LindppoBuit BaCHOPYYHUIA NIANUC — BIACHOPYYHMI NianMc isnyHoi 0cobu (KnieHTa),
CTBOPEHMWIN Ha eKpaHi eneKTPOHHOro NPUCTPOO Ta HEPO3PMBHO MOB'A3aHUI 3 €NeKTPOHHUM
OOKYMEHTOM, MignNMCaHNM UUM Mignmcom.

YneHn ciM'i - 4onoBik/apyknHa abo NpupiBHSAHI A0 HUX OCOBW, CWH, AOYKA, MACUHOK,
nagyepka, ycuHosneHa ocoba, ocoba, sika nepebysae nig onikoto abo NiknyBaHHAM, 34Tb Ta
HEeBICTKa i NPUPIBHAHI A0 HMX 0cobu, 6aTbko, MaTW, BITYMM, Madyxa, YCMHOBMIOBaui,
OMiKYHW YK MiKNyBasbHUKW.
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I1.

1.1.

YnoBHOBa)eHa 0coba baHKy (HagaBaya nnaTikKHUX nocnyr) - ¢i3nyHa ocoba, ska Mae
NMpaBO Ha BYMHEHHSI BIAMOBIAHMX A BiAo iMeHi baHKy Ha niacTaBi 3akoHy, CTaTyTy,
[AOBIipeHOCTi abo iHWOro BHYTPIWHLOrO AOKYMEHTa LWOAO HaAaHHS TakKMX MOBHOBaXKEHb
BiANOBIAHO A0 3aKOHOAABCTBA.

®diHaHCOBMWA CTaH MNO3MYaJIbHMKA — KiNbKiCHI Ta SKiCHI nokasHuku (daktopu), wWwo
MOXYTb Yy Till UM iHWIA Mipi BNAMHYTM Ha BUKOHaHHS KrieHTOM 3060B'f3aHb 3a
oBepapadToOM, 3 BM3HAYEHHSIM PiBHA iX MMOBIPHOrO BMMBY Ha AOTPUMAHHS YMOB AaHOI
My6niyHoi Npono3uuii Ta BiaNOBIAHOI 3asaBU-A0roBOPY (A0 OCHOBHUX KiNTbKICHUX MOKA3HWKIB
HanexaTb: LWOMICAYHI O4iKyBaHi CYKYMHi [J0XOAM, 3MeHLWeHi Ha CyKyrnHi BUTpaTW Ta
3000B'A13aHHSs1, Ta MPOrHO3 Ha MaMbyTHE; HAKOMMYEHHS Ha paxyHKax B baHKy; 4O OCHOBHMX
SIKICHMX MOKa3HMKIB HanexaTb: 3ara/ibHWM MaTepianbHWM CTaH, couianbHa CTabifbHICTb
KnieHTa (HasBHiCTb nOCTiMHOI poboTk, AinoBa penyTauis, CIMEMHMIA CTaH TOLWO); BIK
KnieHta; KpeanTtHa ictopis.

Push-noBigoMNeHHs - ONOBIlLEHHS K HA KOMN'tOTepi Tak i Ha MOBINbHUX NPUCTPOSX, a
TAKOX OMOBILLEHHS AoAaTKiB Ha cMapTdoHax. 3roga KnieHTa Ha oTpuMaHHs Bia BaHka
Push-nosigomMneHb HagaeTbcs Yepe3 «PINbank Online».

«FATCA» - yroga Mk Ypsiaom YkpaiHu Ta Ypsagom CrionydeHux LUtatiB AMepuku ans
MONIMWEHHS BMKOHAHHA MOAATKOBUX MPaBW M 3aCTOCYyBaHHSA MonoXeHb 3akoHy CLLUA
"lNpo noaaTkosi BUMOrK A0 iHO3eMHMX paxyHKiB" (FATCA), BumHeHa 7 ntotoro 2017 poky B
M. Kuesi, Ta patudikoBaHa BepxosHoto Pagoto YkpaiHm 3akoHoM Ykpainu Big 29.10.2019
N2229-IX, wWwo cnpsiMoBaHa Ha 3anobiraHHa neranisauii 3M104YMHHMX A0XOAIB Ta BU3HAYaE
060B’A3k0BI ANns BCiX (iHAHCOBMX YCTaHOB-yYacHukiB FATCA, y ToMmy umcni baHky,
npoueaypu.

UAH - HauioHanbHa BantoTa YKpaiHu (rpuBHS).
USD - odiuinHa Bantota CLUA (aonap CLLA).
EUR - odiuirHa BantoTa aepxxas €Bponericbkoro Cotosy (eBpO).

Bci BU3HauUeHHs TepMiHiB, WO 3acTtocoBaHi B Ui My6niuHiin npono3uuii, BXUTI
e ans 3pyvyHocTi nogaHHs iHdopMaulii Ta BUKOPUCTOBYHOTLCA BUKTIOYHO ANs
3aCTOCYyBaHHSA Ta T/lyMaueHHs uWi€i MybniuHoi npono3uuii.

Bci iHWIi TepMiHM Ta BU3HAYEHHSA, WO He 3a3HauyeHi B Wi My6niuHiv npono3uuii
Ta [lopaTkax A0 HEi, BXXMBAOTbCA Y 3Ha4e€HHi, SSIKUMU BOHM BMU3HaA4YeHi B
HOPMATMBHO-NPaBOBUX aKTaxXx YKpaiHM, B npaBwiax MiXXHapOAHOI MIaTDKHOI
cucremm (gani - MINC) a60 BUKOPUCTOBYHOTbCA Y 3araJibHOBXXMBAaHOMY 3HAUY€HHI.

PO3AI. 3ArAJIbHI NOJIOXKEHHA

3ArAJZIbHI NMOJIOXXEHHA AOroBoPyY KOMIUJIEKCHOINO BAHKIBCbKOIO
OBCJZIYTOBYBAHHA ®I3NYHUX OCIb

NMpeamer [lorosopy

[loroBip BM3HaYa€E yMOBM Ta MOPSIAOK 3AiMCHEHHS BaHKOM KOMMNEKCHOro 6GaHKiBCbKOro
obcnyrosyBaHHS KnieHTa, peryntoe BigHocnHM CTOpiH Npy HagaHHi KnienTy nocnyr baHky 3
BIOKPUTTS Ta BBeAEHHS MOTOYHMX, PaxyHKiB YMOBHOro 36epiraHHs (eckpoy), KapTkoBux
paxyHKiB, BWMYCKYy €NeKTPOHHUX nnaTbkHux 3acobis, OsepapadTy, BWKOPUCTAHHS
«PINbank Online», cepsicy «SMS-6aHKiHM», NOCNYrn 3any4yeHHs KowTiB Yy Bknaam
(Aeno3nTn), HaaaHHS Y KOPUCTYBaHHS iHAMBIAYanbHOrO 6aHKIBCLKOro cenagy.

1.1.1. 3rigHo 3 ymoBamu uboro [loroBopy bBaHk, y pa3i Akuenty KnieHtom [ly6nivyHoi

npono3uuii (LWNSXOM nignucaHHs nanepoBoi abo eneKTPOHHOI 3asiBuM - [4OroBopy) Ha
yknageHHs [Jorosopy, 3060B'a3yeTbcsl HagaBaTh KnieHTy BM3HauyeHi 3asBOIO- AOrOBOPOM
nocnyru, a KnieHT 3060B'a3yeTbCs iX onnaTtutu B po3Mipax i nopsgky, nepeabayeHmx

15
My6niuHa nponosuuis AT «MEPLLUWIA IHBECTULIIMHWNIA BAHK»_2023_3.2_ZI



AT «MEPLUWI IHBECTULINHWUIA BAHK» 3aranbHOAOCTYMHa iHdopMaLlist

[orosopoM i Tapudamu.

1.1.2. [loroBip MiCTUTb e€neMeHTW pi3HMX AO0roBopiB (€ 3MillaHMM Yy PO3YMiHHI 4. 2 CT. 628
LinsinbHoro kopekcy Ykpainu). [o BigHocvH CTOpiH 3aCTOCOBYHOTbCS Y  BiAMNOBIAHUX
YacCTMHaX MOJIOXKEHHS 3aKOHOAABCTBA YKpPaiHW Mpo AOroBOpPU, €NeMEHTN SKUX MICTATbCA B
ubomy [lorosopi.

1.2. Mopspok Ta yMOBM yKnaaeHHA [lorosBopy

1.2.1. 3asBa -4OroBip BBaXAETbCA YKNageHow, a ymoBu [lybniyHoi  npono3wuuil
akuenTtoBaHMMM KniEHTOM 3 MOMEHTY nignucaHHs KnieHToM nanepoBoi abo enekTpOHHOI
dopmMn  3asBM-A0OrOBOPY, 3a YMOBWM noaaHHs KniEHTOM [OKYMEHTIB i BigoOMOCTEMN,
HeobXiAHWMX NS 3A4INCHEHHS 3axofiB  HaNeXHOoi MnepeBipku KiEHTa, MOPSAOK  SIKUX
BM3HA4aETLCS BiANOBIAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHM Ta yMoB NybniyHoi npono3uuii.

1.2.2. [aTa HabpaHHS YMHHOCTI JOroBopy BM3HAYAETLCA 3asBOK — AOMOBOPOM, SIKLLO iHWE He
nepeabayeHo ymosamu [lorosopy Ta 3asB0Ol0 — AOrOBOPOM. MicueM yknagaHHs [JoroBopy €
Micue3HaxomkeHHs baHky (BiaaineHHs abo iHWoro Micusa HagaHHsa baHkom nocnyr).

1.2.3. Yknagatoum uein [orosip, KnieHT Ta BaHk npuiiMatoTb Ha cebe BCi 06OB'S3kM Ta
HabyBaloTb BCiX Npas, nepeabayeHnx [1orosopom.

1.2.4. TpuMipHVK uporo [JoroBopy Ha ManepoBOMY HOCIi PO3MILLYETbCA Y AOCTYMNHUX AN1S
KnieHTa Micusx HagaHHs BaHKOM Mocnyr, a B eNeKTPOHHIN hopMi po3MilLyeTbcst Ha CanTi
baHky.

1.2.5. MignucaHHam 3asen - goroBopy, KnieHT 6e33acTepexxHo NiATBEPAXYE, WO HA MOMEHT
yknagaeHHs [loroBopy Kni€HT 03HaloOMMBCS 3 MOBHMM TeKCToM [loroBopy (B TOMY 4uchi
Tapudamn), NOBHICTIO 3pO3yMiB MOro 3MIiCT Ta MOroAXKYyETbCA 3i BCiMa ymoBamu [lorosopy.
3asBn - 4OroBOpy MOXYTb 0DOPMIOBATUCS Y ManepoBoMy abo B €NeKTPOHHOMY BUrnsgi,
B TOMY 4MCIi i3 MOXMBICTIO MpOCTaBNeHHs 3i CTopoHu KnieHTa umMdpoBoro
B/TACHOPYYHOro nignucy (3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI Y baHky) 6e3nocepeaHbo y
BaHky (BigaineHHsix abo iHWOoMy Micui HagaHHa BbaHkoM nocnyr) abo 3a gonoMorot 6yab-
SIKOrO KaHasly CMCTEMU AUCTaHLUINHOMO 06CyroByBaHHSI.

1.2.6. KnieHT Mae npaBo CKOpUCTaTUCb OyAb-IKOK MOCNYrol, WO HafjaeTbcs baHkoM B
paMKax KOMMAeKCHOro 6aHKiBCbKOro 06ciyroByBaHHS Ha ymoBax Lboro [orosopy, SKLO
nocnyra He nepeabayveHa gaHoto MybniyHOK npono3uuieto, KnieHT Moxe ckopuctaTmucs B
MeXax BiAnoBiAHWMX NOCNYr, WO HaJa€E baHk.

1.2.7. O6cnyroByBaHHSA paxyHKiB ManoniTHIX i HEMOBHOMITHIX KnieHTiB 3aiNcHIOETbCS BaHKkoM 3
ypaxyBaHHSIM BUMOI 3aKOHOAABCTBA YKpaiHW LWOAO 3AiINCHEHHS NPABOYMHIB MANONITHIMMK i
HEenoBHONITHIMM 0cobamun. BiakpuTTa Ta 0b6CnyroByBaHHS OKPEMOro MOTOYHOMO PaxyHKY
i3nyHin ocobi - Hepe3naeHTy Ans 3apaxyBaHHS AOXOAIB 3 AKEPESIOM iX MOXOMXKEHHS 3
YKpaiHK, WO BMMNAYYHOTbCSA iHWOW (i3NYHOK 0CO6OK - Hepe3naeHTOM i nignsralTb
0MnoAaTKYBaHHIO - B paMKax AaHoro [JoroBopy He 34iNCHIOETLCSI.

1.2.8. KnieHT noromxyerbcs, WO B pe3ynbTaTi akuenTyBaHHSa [lybniyHoi npono3uuii
(yknageHHs [loroBopy), Q4is [OOroBopiB Ha BIiAKpUTTA Ta 00CNYroByBaHHS MOTOYHMX
paxyHKiB, sIKi paHiwe 6ynun yknageHi Mk baHkoM Ta KiieHTOM, NpUNUHSIETLCS Ha NiacTaBi
cT. 604 LmBinbHOro koaekcy YKpaiHu, noaanblue obciyroByBaHHs KrieHTa 34iMCHIOETbCS
Ha yMoBax Lboro [lorosopy.

1.3. MNopsipok BHeceHHs 3MiH A0 [lorosopy

1.3.1. BaHK Ma€ npaBo BHOCMTW 3MiHW Ao [orosopy (B TOMy umucni go BCix [loaaTtkiB Ao
forosopy i Tapwudis), nosigommBluM KnieHTa He ni3Hiwe HiX 3a 30 (TpnausTb)
KaneHaapHuUX AHIB A0 AAaTW HabyTTs YMHHOCTI 3MiH, WnaxoMm HaacunanHs Knienty CMC -
MoBiAOMNEHb, NUCTIB, 3AINCHEHHSI TenedOHHOro A3BiHKa 3 KOHTaKTHOro ueHTpy baHky,
ToWoO.

1.3.2. BaHK goaatkoBO nosigomnse KnieHTa npo 3MmiHn go [orosopy (B TOMy uuchi Ao BCiX
HopatkiB o [dorosopy i TapudiB) WNAXOM po3MilleHHs iHdopMauii Npo Taki 3MiHWM Ha
CanTi baHKy Ta y AoctynHux ans KnieHTiB Micusx HagaHHs baHkoM nocnyr.

1.3.3. KnieHT Hagae 3rogy Ha OTpPUMMaHHS MNoBiAOMeHb baHKy npo 3MmiHy ymoB [orosopy (B
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TOMY umncni go Bcix Joaatkis Ao [orosopy i Tapudis) byab-akum i3 cnocobis, 3a3HayveHnx
Bnn.1.3.1 -1.3.2.

1.3.4. 3minn go [orosopy € noromkeHumn KnieHtom (BignosiaHo Ao 4. 3 cT. 205 LUmsinbHoro
KoAekcy YKpaiHM) SIKLWO A0 AaTh, 3 KO BOHM HabyBaloTb YUMHHOCTI, KNiEHT He noBiaoMuTb
BaHk npo posipeaHHsA [oroBopy. KnieHT Ma€e npasBo 3BepHyTUCA A0 baHky no patu
HabyTTs YMHHOCTI 3MiH 40 [loroBopy 3 NUCbMOBOLO 3as1BOKO NPO po3ipBaHHs [orosopy 6e3
CnnaTM [0AaTKOBOI KOMICIHOI BMHAropoau 3a MOro posipBaHHs, Npu UboMy KrieHT
3060B'A3aHMI noracuTy 3aboproBaHicTb 3a [JoroBOpoM Ta HajaTu 3asiBY NPO 3aKpUTTS
paxyHKy (iB) Ta nosepHyTn baHky KapTku/oogaTkoBi KapTku, eMiToBaHi A0 KapTkoBoro
(ux) paxyHky (iB), B OeHb posipaHHa [OroBopy, SKLWO iHWIi CTPOKM He BCTAHOBMEHI
ymoBamu [lorosopy.

1.4. CTpok pii Ta yMOBM NpUnNUHEHHs [lorosopy

1.4.1. [oroBip Ai€ NpOTAroM HEBM3HAYEHOro CTPOKY i Moxe ByTu po3ipBaHWi 3a iHiLiaTUBO
BaHky abo 3a iHiuiaTmBol KnieHTa y BuMagkax 3akpuTTa BCiX KapTKOBMX paxyHKiB Ta
HLWMX paxyHKiB, BiAKpUTUX 3a uuM [oroBopoM, Ta/ abo BigMOBK Bifg YCix nocnyr baHky,
ane B 6yab-KOMy BMNaAKy A0 BUKOHAHHS 3060B'3aHb CTOPIH 3@ UMM [JOroBOpoM.

1.4.2. 3aKkpuTTsl paxyHKiB i NoBepHEHHS1 KMiEHTY 3aiMLKy rPOLLOBMX KOLITIB 34IMCHIOETLCS B
nopsiaKy Ta CTpokM, nepeabayeHi 3akoOHOAABCTBOM YKkpaiHu, uuMm  [JOroBopoM Ta
BCTaHOBNEHUMK Y BaHKy rnpoueaypamMn 3aKpuTTs paxyHKis.

1.4.3. PosipBaHHs [oroBopy 3a iHiuiatvBolo KnieHTa He 3BinbHA€ KnieHTa Big 060B’a3Ky
noracutTm B MOBHOMY 06csA3i 3aboproBaHicTb 3a [JOroBopoM, B TOMy YMCAi CNAaTUTU
HapaxoBaHy A0 AaTu po3ipBaHHs [lJoroBopy BuHaropoay baHky 3a o6cnyroByBaHHS (pivHe,
MicsyHe obcnyroByBaHHA Towo) lMakeTy nocnyr. PosipBaHHa [doroBopy 3a iHiLiaTMBO
KnieHTa MoxnmBe npu BiacyTHOCTI 3aboproBaHocTi 3a [JoroBopoM. PosipBaHHs1 [Jorosopy
3a iHiuiaTmBolO KnieHTa 3AIMCHIOETbCA WNSAXOM HafaHHsS KnieHToM ao BaHky 3asBuM 3a
BCTaHOBNEHOK baHKOM hopMOoto Npo BiAMOBY BiA BCiX_Nocnyr, ki 6ynu obpari KnieHtom B
npoueci 6aHKiBCbkOro 06cnyroByBaHHs 3a uuMM [oroBopoM abo npo 3akpuTTs BCiX
BiAKPUTUX 3@ UMM [JOroBOpOM paxyHKiB, SKWO iHWI Mocnyrn KpiM BiAKPUTTA Ta
obcnyroByBaHHA paxyHkiB KnieHTy He HagatoTbCs (He obcnyroByloTbcs) baHkoM Ha aaty
TaKoro po3sipBaHHs. Mpu uboMy npwu 6axkaHHi KnieHTa noHoBUTU 06CNYyroByBaHHS 3a
[loroBopoM, onepadist 34IMCHIOETLCS LUNSXOM HafaHHS BianoBiAHMX 3asiB — 10roBOpIB.

1.4.4. Y pa3i nopyweHHs1 KnieHToM yMoB [JoroBopy, HasiBHOCTI iHLWIKX NiACTaB, nepeadbayeHmnx
[loroBopoM abo 3aKOHOAABCTBOM YKpaiHM, B TOMY YMCNi HEBWMKOHAHHA Ta/abo
HEHaNeXHOro BMKOHaHHS KnieHTOM 3060B’'A3aHb, baHk Mae npaBo po3ipeaTn [orosip,
nonepeamBlin  KnieHta 6yab-skmMm i3 goCcTynHMX ans  baHky 3acobiB: MOLWTOLo,
€1eKTPOHHOK nowTo, SMS - nosigoMneHHsM. KnieHT MNOBWHEH BIAMOBICTM Ha Take
nosigomneHHst npotsiroM 30 (TpMAUSTM) KaneHAapHUX AHIB 3 MOMEHTY HanpaBfieHHS KoMy
NoBigOMNEHHA. Y pasi HeOTpuMMaHHS BaHKOM Bignosiai MpOTAroM 3a3HAayeHOro CTPOKY
BBaXaeTbCs, WO KnieHT 3rogeH 3 posipBaHHAM [loroBopy. Y pasi posipBaHHA [Jorosopy Ta
3aKpuTTs KapTkoBoro paxyHky KnieHTa Ta/ abo iHWuMX paxyHkiB KnieHTa, BiAKpUTUX
BiANOBIAHO A0 UbOro [loroBopy, 3 MiACTaB BiACYTHOCTI OMnepawii NpoTAroM TPbOX POKiB
niapsaa Ta BIACYTHOCTI 3alMLLIKY TPOLOBMX KOWTIB Ha LbOMY paxyHKy (3a yMoBwu
BIACYTHOCTI iHWMX paxyHKiB KnieHTa, BiAKpUTMX Ha ymoBax [lorosopy), MOBIAOM/IEHHS
KnieHTa npo posipBaHHsi [JoroBopy He 3AiNCHIOETLCSA. BkazaHui B LibOMY NMYHKTiI [JloroBopy
MopsloK MOBIZAOMNIEHHS] 3aCTOCOBYETbCS Y BWMagkax, SKWO iHWWA MNOpPSAOK He
BCTAHOBMIEHMIN ByAb-SKMMK iHWIMMKM 3asiBaMn — [loroBopamu A0 Lboro [1oroBopy.

1.4.5. PosipBaHHs [lorosopy, B TOMy umChi 3a iHiuiaTMBOO baHKy, He 3BinbHAE KnieHTa Bifg
060B’A3Ky noracuty B NoBHOMY 06c3i 3aboproBaHicTb 3a [JoroBopoM.

2. 3ATAJIbHI YMOBU HAAAHHSA NOCJYT BAHKY

2.1. KnieHT Mae npaBo cKOpUCTaTUCb Byab-SKOKO MOCIYrow, WO HaAAeTbcsl baHKOM B paMkax
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KOMMIeKCHOro 6aHKiBCbKOro 06CNnyroByBaHHS Ha yMmoBax i B Mopsaky, nepeabaveHux
[loroBOpoM, B TOMY 4u1CNi, 3BEPHYBLUMCb A0 BaHKy 3 METOK OTPUMaHHS NOCiyrn 4vepes
KaHa/Im CcMCcTeMM AMCTaHUiHOro 06cnyroByBaHHsl, y nepeabayeHnx [JoroBopoM BUnaaKkax.

2.2. YknageHHaMm [oroopy Kni€eHT MOrofXyeTbCsd 3 ymMOBaMM 6aHKIBCbKMX MNOCAYr, LWO
HagalTbCa B paMkax Tapudis, Ta pO3MipOM BMHAropoA, WO BCTaHoBMeHi baHkoM 3a
obcnyrosyBaHHa Tapudis. BuHaropoga bBaHKy 3a HagaHHS Mocnyr 3anexwuTb Bifg
HanoBHeHHs/06cary MNMakeTy nocnyr Ta Bu3HadeHa Tapudamm baHky.

2.3.3MiHa ymoB obcnyroByBaHHA (B TOMYy 4uiCni 3MiHa nepeniky nociyr, §Ki HajalTbCcsa B
pamkax TapudiB) Ta niaTBepaxeHHs KniEHTOM CBOEI 3roaM LWOAO 3anporOHOBAHMX
BaHKOM 3MiH 34iIMCHIOETbCA B MOpsiAKY, nepeabadyeHoMy ymoBamu [JOroBopy, NMpu LibOMyY
nocnyrm ski He BXoAsTb A0 BapTocTi TapudiB, 3a skumu 6yae 3AiCHIOBATUCS
obcnyroByBaHHsA Nicns 3MiHW, MOXyTb 6yTW HapaHi KnieHTy no3a Tapudis y nopsaky,
nepeabayeHomy n. 3.8. Po3giny I uboro [lorosopy.

2.4. Ana HapaHHsa nocnyr KnieHTy, BaHk MoOxe BigkpvBaTM OAMH abo AekifbKa paxyHKiB Yy
BiANOBIAHIM BantoTi Ta HagaBa™M KnieHTy oaHy abo pAekinbka KapTok 3riaHO yMoB
obcnyrosyBaHHsA KnieHTa.

2.5. baHK NpOrMoHye HagaHHA MoCcnyr, a TakoX nocsyrn nosa lepenikoM nocnyr Ha yMoBax
naHoro [orosopy. lNepenik nocnyr He € BMYEpnHUM i B npoueci AianbHOCTI baHky Moxe
6yTn 3MiHeHMn (po3WwMpeHnin abo 3MeHLWweHun) i KnieHT noroaxyerbcs 3 TakOl YMOBOIO
yknapatoum [orosip. [lepenik nocnyr, iCTOTHIi XapakTepuCTUKM nocnyr Ta Tapudwu
po3MiweHi Ha Beb-cTopiHui BaHky:  https://www.pinbank.ua/ y BignosigHomy po3aini
KOXXHOI NOCNYru.

2.6. B pamkax [JoroBopy HagarTbCA HAaCTynHi Buax nocnyr baHky:

2.6.1. BigkputTa Ta obcnyroByBaHHA baHKy, SKi B 3aneXHOCTi Bif HamOBHEHHS MOXYTb
BKJ1KOYATW HACTYMHi MNOCNYru:

2.6.1.1. BigKpUTTS Ta 06CnyroByBaHHS KapTKOBMX PaxyHKiB B HaUiOHaNbHIM Ta iHO3EMHMX
BantoTax, BUNyck KapTok;

2.6.1.2. nocnyra «[WCTaHUIMHOrO KepyBaHHS PaxyHKOM 3a gonomorolo  «Cuctemu
AnCTaHUinHoro obcnyroByBaHHs «PINbank Online»;

2.6.1.3. nocnyra «SMS-6aHkiHr» (SMS Banking);

2.6.1.4. BigkpuTTS Ta 06CNyroByBaHHSA AEMNO3UTHUX PaxyHKiB, 3anyyYeHHs KOWTiB y Bknag;

2.6.1.5. OsepapadTv ana KnieHTis, ki 06CNyroByOTbCA Ha yMOBaxX 3apnnaTHUX MNPOEKTiB;

2.6.1.6. KpeauTtHa kapTka;

2.6.1.7. nocnyra BigKpUTTSl MOTOYHUX PaxyHKiB;

2.6.1.8. nocnyra 3 BigKpUTTS paxyHKiB (€cKpoy),

2.6.1.9. opeHpaa iHAMBIAyanbHOro 6aHKIBCbLKOro cenay.

2.6.2. nocnyrun baHky, Wo MOXyTb 6yT HagaHi no3a Aito4MMM NOCyraMu:

2.6.2.1. Bunyck 6inblUOi  KiNbKOCTIi  A0AATKOBMX KApPTOK, $KWO KiNbKiCTb Takux KapTtok
nepeBULLYE KiNbKIiCTb, WO nepeabadeHa obpaHoOo NOCNyroo;

2.6.2.2. HagaHHsa KpeauTHoro niMmity 3a Oepapadtom ana KnieHTis, sKi 06CnyroeytoTbCcs B
paMKax 3aprniaTHUX MpoeKTiB;

2.6.2.3. pogaTtkoBi KapTkm Ha iM'a KnieHta Ta [oBipeHunx ocCi6 (SKWO iX HadaHHSA He
nepeabayeHo obpaHoto Mocnyrowo/Tapudgom);

2.6.2.4. nocnyrn 3 YyKNageHHs [0rosopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a
[IOPYYEHHSIM CTpaxoBuKa (Mocnyru CTpaxoBoro nocepeaHnLTBa);

2.6.2.5. HapaHHSA y KOPUCTYBaHHS iHAMBIAYanbHOro 6aHKiBCbkoro cendy;

2.6.2.6. iHWI nocnyru, Wo MOXYTb HaaBaTKCs, BianosiaHo Ao Tapudis.

2.7. KnieHT Mae npaBo BiAMOBUTUCA Bi4 MOCNYrn, HE3aNeXHO Bi4 TOro BXOAUTb BOHA [0
Tapudie 44 HaAOAETbCA OKPEMO, LWASXOM 3aroBHEHHS BiAMNOBIAHOI 3asBM 0OCOBUCTO Y
BiadineHHi baHky abo B iHWKMX Micusax HagaHHA BaHkoM nocnyr. Skwo KnieHT nogae 3assy
He ocobucto y BiadineHHi baHky, TO Woro mianMC Ha 3asBi Mae OyTW 3acBig4eHuMin
HoTapianbHO abo NpeACTaBHMKOM Ha MiACTaBi AOBIPEHOCTI 3 BUMHEHHS TaKUX i Bif iMeHi
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2.8.

2.9.

KnieHTa. Akwo KnieHT nogae 3asBy y €NeKTPOHHOMY BUMNSAi, TO BOHA Ma€ ByTu ckpinneHa
€NEeKTPOHHUM  MiANMCOM/eNeKTPOHHMM  undpoBMM  NIANUCOM,  iHWWMM  aHaNorom
BNACHOPY4YHOro nignucy (neyatky) B MOPSAKY, BU3HAYEHOMY UMHHUM 3aKOHOAABCTBOM
Ykpainu. Mpu BigMoBi Bia 6yab-sakoro Tapudy um MNocnyrn, po3mip BuHaropoan bBaHky 3a
obcnyroByBaHHS (pivHe, MicayHe 06cnyrosyBaHHs TOLWO) TapudiB 3aNMWAETLCA HE3MIHHUM.
He ni3Hiwe HiK 3 gaTW noAaHHA NMCbMOBOMO MOBIAOMMEHHS NPO BiAMOBY Big [lorosopy,
KnieHT 3060B's13aHMii noBepHYT BaHKy rpowoBi KowTu no KpeauTty, oaepxaHi 3rigHo 3
umM [loroBopoM, Ta CniaTUTU MPOLUEHTU 3a Nepioa 3 AHSA OAEPXKaHHS KOLWTIB A0 AHA X
NOBEPHEHHS 3a NPOLEHTHOK CTaBKOHO, BiAMOBIAHO 3as1BOKO - AOroBOpoM Ta Tapudamu.
KnieHT Mae npaBo npuabatm Ta CKOpUCTaTUChL Oyab-SKOI MOCAYrol, SKWO BOHa
nepeabayeHa Tapudamum baHky (SK nocnyra, Wo MoXe HafgaBaTucs nosa Tapudamn) Ta 3a
HasABHOCTI MOX/IMBOCTI Y baHKy HagasaTtu BianosigHy nocnyry. Mocnyru HagaoTbca baHkoM
nicns 34iMcHeHHst onnatu, nepeabayeHol Tapudamm baHky.

KnieHT Moxe o6patu [locnyry Ha BnacHMM po3cyd 3 YpaxXyBaHHSIM HeobXiaHOCTi
KOPUCTYBaHHS 3anponoHOBaHMMKM nocnyrammn baHky. Mpu LboMy, B pasi 0bpaHHs Mocnyru,
Wo He nepepbavae nigkNoOYeHHs A0 nocnyrm «SMS-6aHkiHr», abo SKWo nocnyra
nepeabavae MiAKIOYEHHS A0 nocnyrn «SMS-6aHKiHr» 3 iHOPMYBaHHAM nuvwe npo
3apaxyBaHHs KowTiB CTOpOHW po3yMiloTb Taki Aii KnieHTa sk BiAMOBY Big OTPUMaHHS
nosifgoMneHb baHKy nNpo 3aiMcHeHi onepadii 3 BUKOpUCTaHHAM KapTku i pusmnk 36uTKiB Big
3AiMCHEHHS onepauii, Npu Takin BiaMoBi KnieHTa, Hece KnieHT.

2.10. KnieHT 3a BNacHOW iHiLiaTMBOK 3 nepeniky nocayr moxe obpaTtu nocnyry/nocnyrmn 3

3.

3.1

YKNaeHHS1 AOroBOpY/iB CTpaxyBaHHS, WO MPOMOHYTbCS baHKOM Bif iMeHi, B iHTepecax
Ta 3@ [OpY4YeHHsIM cTpaxoBuka. CTOpPOHW YCBIAOMAIOKOTb, WO BCi ICTOTHI YMOBM
[IOroBopy/iB CTpaxyBaHHS, 30KpeMa, po3Mip CTPaxoBOi CYMW, pO3Mipu CTPaxOBMX BUMNAT,
pO3Mipu CTPaxoBUX MiaTexiB (MpeMil), CTPoKM i MopsAoK iX cnnaTtu, CTpaxosi Tapudw,
iHWi YyMOBM [0roBopy/iB CTpaxyBaHHS BM3HAYalOTbCH CTPAXOBMKOM. Tunosi ¢opmMu
[IOroBOPIB CTPaxyBaHHS MOroAXyHTbCS CTPAXOBMKOM Ta MOXYTb H6yTV NoeAHaHI i3 3asB0t0
- [OroBOpoM. BaHK >XOAHMM UYMHOM He BMMBAE Ha BCTaHOBMAEHHS Oyab-sKMX YMOB
[IOroBopy/iB CTpaxyBaHHS; BCi Crnopu, MOB'A3aHi 3 BMKOHAHHAM YMOB A0rosopy/is
CTpaxyBaHHSsl, BMpIWYOTbCA MK KnieHToM i cTpaxoBukoM. O6paHHa  KnieHToM
3a3HayeHoi/HMX B LbOMY MyHKTI [loroBopy NOCnyrn/nociyr He € 060B’S3KOBOKD YMOBOKO
HaZaHHs nocnyr 3a uuM [loroBopoM, npu uboMy KnieHT caMocCTinHO obupae cTpaxoBuka 3
nepeniky TWX, WO BIiAMNOBIAAOTb BCTAHOBMEHUM KpuTepisM (BuMmoraM) baHky Ao
CTpaxoBWKiB, Ta cniBnpauoioTb 3 baHKOM 3a BigNOBIAHOK CMiNIbHOKO MpOrpamoto, Ta AKi
MatoTb 3 baHKOM [0rosipHi NpaBoOBIAHOCUHM.

3ATAJ1bHI NMPABA CTOPIH

KnieHT Mae npaso:

3.1.1. Bumarati Big BaHKy CBOEYacHOro Ta MOBHOMO NpoBedeHHs [MnaTikHMX onepauin 3a

KapTKOBUM paxyHKOM Ta HafaHHS iHWKX nepeabadeHmx [JoroBopom nocnyr y BignoBigHOCTI
[0 3aKOHOAaBCTBa YKpaiHW, HOPMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHu,
[Jorosopy.

3.1.2. CaMOCTilHO pO3NopsSAXaTUCS TPOLUOBMMM  KOWITaMK, WO 3HAXOASTbCS Ha MOro

KapTkoBuX paxyHkax Ta/ abo iHWKX paxyHKax, BiAKpUTUX BiANOBIAHO A0 uUboro [orosopy,
32 YMOBM [AOTPUMaHHA BUMOr 3aKOHOAaBCTBA YKpaiHM Ta uporo [orosopy. Onepadii 3a
KapTkoBuMM paxyHkamu Ta/ abo iHWWMKM paxyHKamu, BiAKPpUTUMMK BIANOBIAHO A0 LbOro
[orosopy, MOXyTb 6yTM obMmexeHi abo npunuHeHi nuwe y BuNagkax Ta B MOPSAKY,
nepeabayeHmMx 3aKOHOAABCTBOM YKpaiHM, HOPMATMBHO-NPaBOBMMM akTaMn HauioHanbHOro
6aHKky YkpaiHm Ta/abo umm [Jorosopom.

3.1.3. 3Beptatucb A0 baHKy 3a KOHCynbTauissMuM 3 NpuBOAY AitoumX 6aHKIBCbKMX MOCNYT,

BM3HayeHMx [loroBOpoM, 3 MWUTaHb iH(OPMYBaHHA MpO AitoYi NporpaMu NOsbHOCTI, a
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TaKOX 3 NPUBOAY OTPUMAHHS CYNpPOBIAHUX NOCNYT.

3.1.4. 3Bepratuca oo baHky i3 3asBoto npo MNepesunyck, 3ynuHeHHs (6nokyBaHHS) aii KapTku

i3 3aHeceHHsM B CTOMN-CrnmcoK.

3.1.5. THiditoBaTn 3akpuTTa KapTKoBOro paxyHKy Ta/ abo iHWUX paxyHKiB, BiAKPUTUX

BIiANOBIAHO A0 UbOro [JoroBopy, LISXOM 3BEpHEHHs! A0 BiaaineHHs baHky, B sikoMy 6yno
BIAKPUTO paxyHOK, Ta NoAaHHSA NMMCbMOBOI 3asiBU MPO 3aKpUTTS PaxyHKY 3a BCTAHOBJ/IEHOIO
BaHkoM opmoto. B AeHb nofaHHSA 3asBM Npo 3akpuUTTS paxyHKy KnieHT nosepTtae y baHk
yci KapTku/ooaaTkoBi KapTku, eMiToBaHi A0 KapTKOBOro paxyHKy, a TaKOX Criadye
3aboproBaHicTb 3a [loroBopoM (3a HasiBHOCTi). lMpu uLbOMy, 3a3HayeHe npasBo KnieHTa
iHiLitoBaTU 3aKkpuTTa KapTKOBOro paxyHKy He 3aCTOCOBYETbCS Yy BUMAAKax, SKWO rPOLLOBI
KOLWITK, WO pO3MilleHi Ha BiANOBIAHOMY paxyHKY, 3aMOpOXeHi abo iHaHCOBI onepauji 3a
BiAMNOBIAHMM paxyHKOM 3yMnWHEHi BIAMOBIAHO A0 3aKOHOAABCTBA 3 MWUTaHb (HiHAHCOBOIO
MOHITOPUHrY.

3.1.6. Y Bunaaky BusBneHHs KnieHTOM 6axaHHs obpaTtv nocnyry/nocnyrn 3 yKIageHHs

[IOroBoOpY/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a AOpy4YeHHSM CTpaxoBuka (nocnyru
CTPaxoBOro nocepeaHMUTBa), WO Hafa€eTbcsl BaHkoM KnieHT Mae mpaBo Ha CBili po3cyn
obpaTu CTpaxoBy KOMMaHIIO 3 nepeniky TuX, SKi BiAnoBiAaoTb BUMOraM baHKy Ta po3MilleHi
Ha Canti baHky.

3.1.7. BHocuTu BaHKy npono3uuii Wwoao NiABULLEHHS SKOCTI 06C/yroByBaHHS KnieHTiB.
3.1.8. MosigomnsATK abo 3MiHIOBATM KOHTAKTHI AaHi, BU3Ha4yeHi baHKOM, B TOMY YMCAi OCHOBHY

abo [0AaTKOBY aApecy eneKTPOHHOI MOWTWM 3 BUKOPUCTAHHSIM  KaHaniB  CUMCTEMM
[AUCTaHLUiNHOro 06CNyroByBaHHSl, BU3Ha4YeHUX BaHKOM.

3.1.9. BigmMoBMTUCS Bi4 OTPUMaHHSA peklaMHUX MaTepianiB 4Yepe3 KaHanu CUCTeMu

AUCTaHLIMHOrO 06CNyroBYBaHHS.

3.1.10.KnieHT Takox Ma€ iHWi npaBa, nepeabayeHi [oroBopoM Ta/abo 3aKOHOAABCTBOM

3.2.

YKpaiHu.
baHkK Ma€ npaBo:

3.2.1. BukopuctosyBatn kowTn KnieHTa Ha KapTKOBOMY paxyHKy Ta iHLWWX paxyHKax,

BiAKpUTUX BIANOBIAHO A0 UbOro [oroeBopy, rapaHTywunm npuv uUboMy KnieHTy npaBo
6e3nepelkogHOro po3nopsiaKeHHs HUMK 3rigHo 3 [JoroBOpoM.

3.2.2. BcraHoBnoBaTV He3HMXXyBaNbHUI 3aMLLIOK IPOLIOBMX KOLWITIB HAa KapTKOBOMY paxyHKY

abo iHWOMYy paxyHKy, BiAKPUTOMY BiAMOBiAHO A0 uUbOro [oroBopy, B CyMi, BM3HA4eHil
ymoBamMu Tapudis baHky.

3.2.3. OpepxyBat Big KnieHTa BMHaAropogy 3a HafaHi NoOCayrM B poO3Mipi, WO BW3Ha4eHa

Tapudamn, B TOMY YMCHi, WASXOM 34IMCHEHHS AOrOBIPHOrO CNMCaHHS BiAMNOBIAHO A0 YMOB
[loroBopy 3 MeTo0 3AiMCcHeHHS KrieHTOM po3paxyHky 3 baHkoM 3a uuM [JoroBopoM. NpaBo
Ha [JOroBipHe CrMCaHHA KOWTiB 3 paxyHKy KnieHTa peanisyeTbcd baHkoM 3a
3060B'13aHHAMM Kni€HTa, CTPOK BUMKOHAHHS SIKMX HACTaB, i B PO3Mipi, WO AOPIBHIOE CyMi
3060B'A3aHb 3@ UMM [JoroBOpOM B MOPSAKY, L0 BM3HA4YeHM B LboMy [orosopi. [orosipHe
CMWUCaHHS  3AINCHIOETbC  Ha  niactaBi  uporo  JloroBopy 6e3  6yab-sikoro
NOropKeHHs/po3nopsiaXeHHs 3i CTOpoHU KnieHTa. Mpu AOrosipHOMY CnucaHHi Ha niacrasi
uboro Jorosopy baHK oOgHOYacHO BUCTynaTUMe i opfep)XyBayeM KowTiB, i baHkoM
oAepxxyBaya.

3.2.4. CamocTinHo (6e3 oTpuMaHHs Bia KnieHTa nnaTiXHUX iHCTPYMEHTIB) cnucyBatn 3 6yab-

AKMUX paxyHKiB KnieHTa, BigKpuTMX B baHKy B HauiOHasnbHi Ta iHO3EMHI/ BastoTi, KOLITK
ANSi noraweHHs kpeauTy (B TOMY 4MCii MPOUEHTIB, LWTPAgHUX CaHKUiiN, KoMicii ToLo)
Ta/abo cyMy BapTOCTi mocnyr no o06CnyroBYBaHHIO BIAKPUTUX PaxyHKiB BignoBigHO A0
BCTaHoBNeHux Tapudis Ta B NOPSAKY, BU3HAYEHOMY LM [JoroBOPOM.

3.2.5. BHocuTn 3MiHM go [dorosopy, B ToMy uucii go Tapudis B nopsiaky, nepeabaveHomy

n.2.3. Po3giny I yboro [lorosopy.

3.2.6. BumaraTtu Big KnieHTa npea'sBNeHHs/HaaaHHS AOKYMEHTIB/BiAOMOCTEN, HEOBXiAHUX Ans:

- ipeHTMdiKauis oro ocobu, METU Ta XapakKTepy AiNOBMX BiAHOCWMH Ta po3Mipy AoX0AiB
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/couianbHOro CTtaHy, A0AAaTKOBOI iHopMalii woao KnieHTa, AinoBmx BiAHOCKH 3 HUM;

- 3AiMCHEHHS 3aX0AiB WOoA0 HanexHoi nepesipky/ akTyanisauii AaHux nNpo KnieHTa;

- BXUTTA baHkOM 3axopiB Ans 3'acyBaHHs Axepen KowTiB KnieHTa, noB’a3aHux i3
(iHaHCOBMMKM  onepauisiMi, Ta ObOrpyHTOBaHMX (iHAHCOBMX MOXJIMBOCTEM  ANS
3AINCHEHHS TaknX (hiHaHCOBMX onepauii;

- aHanisy Moro ciHaHCOBMX onepaLii, BCTaHOBNEHHS aKTy HanexHocTi KnieHTa Ao
MONITUYHO 3HaYylmMX 0ci6, uneHiB ix ciMelt Ta/abo ocib, noB'A3aHMX 3 MOMITUYHO
3HAYyWMMKM 0cobaMM, a TaKOX HaAaHHS iHWMX AOKYMEHTIB/BIAOMOCTEN, YKIOYaoum
BCTAHOBNEHHA [kepen craTkiB (6aratctBa) Ta [Xepen KOwTiB, MOB'A3aHMX i3
diHaHCOBMMKM onepauisiMmi, HeobXiagHMX AN BUKOHaHHA bBaHkoM dyHKUi cy6'ekTa
nepBUHHOMO (HiHAHCOBOIO MOHITOPWHIY Y BiAMOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHu, sike
peryntoe BiAHOCUMHWM Yy cdepi 3anobiraHHa Ta npoTuaii neranisauii  (BigMMBaHHS)
A0X0AiB, OAepXXaHMX 3MOYMHHUM LWNAXOM, (hiHaHCYBaHHS Tepopu3My Ta (iHaHCYBaHHS
pO3MOBCIOAXEHHS 36p0i MacOBOro 3HULLEHHS;

- NPOXOMXeHHs npoueaypu Bepudikauii KnieHTa y BiANOBIAHOCTI A0 BHYTPILWHIX
nonoxeHb BaHKy npw 3aiicHeHHi KnieHTOM onepaii 3a KapTKoBMM paxyHKOM;

- BWKOHAHHS BMMOI 3aKOHOAABCTBA YKpaiHW, B TOMY YMCAi MONOXEHb, CNPSIMOBAHNX Ha
BMKOHaHHA Bumor FATCA, ymoB [oroBopy, BHYTPIWHIX AOKYMeHTiB BaHKy 3 nutaHb
(piHAHCOBOro MOHITOPUHIY, 30KpeMa, AOKYMEHTU Ta iHdopMalito woao KnieHta Ta/ abo
[loBipeHoi ocobu/lMNpeacTtaBHMKa.

3.2.7. CTopoHu Aaivwnm 3roam, wo baHk mMae npaBo BcTaHOBUTM LLloaeHHi nimitn/ LLoMicauHi
nimiTM no Kaptui, a came: pernameHTyBaTW KilbKiCTb Ta CyMW onepauif, WO 34iINCHIOITLCS
3a goromoroto KapTtku Ta/abo ii pekBi3uTiB 3a BU3HAUYEHWI Nepioa, a TakoX 3MiHIOBaTH iX i3
po3MilleHHAM Ha CanTi baHky (6e3 4oAaTKOBOrO NOBIAOMMEHHS KnieHTa).

3.2.8. CTOpoHM pinwnn 3roam, wo baHk Mae npaBo po3ipBaTM B OAHOCTOPOHHBLOMY MOPSIAKY
[loroBip y nopsaky Ta Ha YMOBax, BM3HaueHux [lOroBOpOM, Ta CaMOCTIMHO 3aKpUTK
KapTkoBMIM paxyHOK Ta/ abo iHLWWIA paxyHOK, BiaKpUTWUIA BiamnoBiaHO A0 uUboro [orosopy, y
HaACTYMHUX BUMAAKaxX:

- HEeMa€e onepauii 3a paxyHKOM KJliEHTa NPOTAroM TPbOX POKiB NiApsiA Ta HEMAE 3a/ULLKY
rPOLLOBMX KOLUTIB Ha LIbOMY paxyHKY;

- BeAeHHs KnieHToM nigo3pinoi AisnbHOCTI, 30KpeMa, ane He 06MeXyoumncb, NpoBeaEeHHS
yepe3 baHk, onepaui, po3uiHeHWx BaHKOM K Taki, WO npu3BOASTbL abo MOXYTb
Npu3BeCTM [0 TMOPYLEHHS HOPM 3aKOHOAABCTBA (3 ypaxyBaHHAM  MNpUHLUMNY
eKCTpaTepuUTopianbHOCTI) Ta/abo MidXHapoAHUX caHkuin/ caHkuii PHBO (Paagu
HauioHanbHOI 6e3nekn i 060poHM YKpaiHu), B TOMY 4mChi WOAO NpOTMAIT neranisadii
(BiAMMBaHHIO) AOXOAIB, OAEPXAHWUX 3/TOYMHHUM LUNSXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta
(piHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MAacOBOro 3HWULLEHHS. 3aMLLOK KOLUTIB 3 TaKux
paxyHkiB KnieHTa noBepTalTbCs KOPUCTYBady B MOpAAKY, BU3HAYEHOMY HOPMATUBHO-
paBoOBUM aKTOM HauioHanbHOro 6aHky YkpaiHu 3 nuTaHb (PiHAHCOBOIrO MOHITOPUHIY;

- HaCTaHHA 44 MOXIMBOCTI HACTaHHS Oyab-aKoi nopaii, pe3ynbTaty abo obcrtaBuHU
BiIHOCHO KnieHTa um 3aiMicHioBaHUX KnieHTOM onepaliii, po3uiHeHNX BaHKOM sk Takux,
WO MaloTb abo MOXYTb MaTM HeraTMBHWK BMAMB Ha baHk, y TOMy uucni, ane He
obmexylouncbe nNpm3BoanTb abo MoXe Mpu3BecT A0 MaTepianbHuX 36uTKiB Ta/abo
HeraTMBHO BM/IMBATK Ha penyTauito baHky Ta/abo npu3BoanTb abo MoXe Npu3BecTn Ao
Obyab-KMX iHWKMX HeraTMBHWMX Hacnigkis Aans baHky Ta/abo BTpatM bBaHKoOM
KOMepLiMHOro iHTepecy WoAOo NoAanbLuoi criBnpaui 3 KnieHTom;

- BaHK Ma€ npaBo BiAMOBUTUCS Bi4 NpoBeAEeHHS Migo3pinoi iHaHCOBOI onepaldlii;

- HAsBHOCTI niacTas, nepeabayeHmx MoaaTtkoBMM KOAEKCOM YKpaiHW. 3anuLLoK KOLWWTIB i3
KapTkoBoro Ta/abo nmoTOYHOro/nnaTi>KHOro paxyHKy noBepTaeTbcs KnieHTy BiANOBIAHO
A0 BuMor oagaTkoBoOro Koaekcy YkpaiHu;

- B iHLWWX BMMajKax, BU3HaYeHUX YYHHMM 3aKOHOAABCTBOM YKpaiHW.

3.2.9. Po3kpuBatu iHdopmMauito npo KnieHTa, WO CTaHOBUTb GaHKIBCbKY TAEMHULIO Y BUMAAKaX
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Ta B 06ca3i, Bu3HayeHnx FATCA Ta iHWMMW MiXKHapOAHUMM [OroBOpaMM, WO MiCTSATb
MONOXEHHSI NPO 0BMiH iH(bopMaLiielo Ans NoAaaTKOBUX Linen, 3roqa Ha 060B'I3KOBICTb SKMX
HagaHa BepxoBHow Papgoio YkpaiHn, abo yknageHMMm Ha iX NiACTaBi MiKBIAOMYMMMU

[OroBopaMn, a TakoXx 06pobnsatn nepcoHanbHi aaHi KnieHTa, B TOMy uMcni nepeaasaTu

iHopmauito Npo KnieHTa, WO CTaHOBWUTb 6GaHKIBCbKY TAEMHULIO Ta MEpPCOHasbHI AaHi

KnieHTa TpeTiM ocobaM, B Mexax Ta Nopsiiky, BCTAHOBIEHNX 3aKOHOAABCTBOM YKpaiHW Ta

ymoBamu [lorosopy.

3.2.10. BigmoBuTK KnieHTy y BiaKpuTTi KapTKOBOro paxyHky i Bunycky KapTku, nNpoOOOBXEHHI
CTpoky 1i Aii, Bunycky apopatkoBoi KapTku, HapaHvHi OBepapadty 6e3 06rpyHTYBaHHS
MPUYMH TaKOro pILIEHHS, SAKWO Ue CcynepeunTb 3aKoHOAaBCTBY YkpaiHM abo Moxe
Npu3BecTy A0 iHaHCOBUX 36UTKIB/NOripLIEHHS iMiaxXy BaHky.

3.2.11.BumaraT 4OCTPOKOBOrO BMKOHAHHSA 3060B's3aHb KnieHTa 3a [loroBopoM y uinomy abo y
BM3HaJeHi BaHKOM 4acTui y pasi HeBMKOHaHHS KnieHToM Ta/abo [oBipeHoto 0coboto
KnieHTa cBoix 3060B'A3aHb y BuMNaakax Ta nopsiaky nepeabadveHomy [orosopom abo npwu
HeBMKOHaHHI KnieHTOM iHWmMX 3060B’A3aHb nepes baHKOM 3a iHWWMK AOroBOpaMMU.

3.2.12.KoHTakTyBaTh 3 Kni€eHTamu, BUKOPUCTOBYIOYM JOCTYMHI KaHann CUCTEMU AUCTAHLINHOIO
ob6cnyroByBaHHs, 30KpeMa (ane He BUKIIKYHO) cepBic «SMS-6aHKiHM», NowToBa po3CuIKa,

NOBIAOMNEHHS ENEKTPOHHOK MoWwTOoK, SMS-MoBIAOMNEHHS, pO3Millytoun iHdOpMaLito

Ta/abo nosigoMneHHst Ha CanTi baHky Towlo.

3.2.13.BigmMoBUTK y HagaHHI NOCNYr/NpoBeAeHHi onepauin y BUNaaKy SKLo:

— Taka BigMoBa 6yae obyMoBneHa HeOOXiAHICTIO AOTPUMaHHA (iHAHCOBUX CaHKLUI
(embapro) abo iHwKnx obMexeHb, BC TaHOBNEHMX YkpaiHoto, Papgoto besneku OOH i/abo
HLUMMM MDKHApOAHVMMW OpraHi3auisiMy, pilleHHs SKuX € 060B'A3KOBMMM ANnst YKpaiHu,
i/abo BHYTpIWHIMK AOKYMeHTamMu BaHky;

— BbaHKOM 3a pe3ynbTaTaMu MOHITOPUHIY AiNOBUX BIAHOCMH 3 KnieHTOM 6yae BM3HAYeHO,
WO onepauis, nNpoBeAeHHs AKOi iHiuitoe KnieHT, Ta/ abo aisnbHiCTb KnieHTa €
niao3pinMMn y BIiANOBIAHOCTI i3 3akOHOM YKpaiHn «[lpo 3anobiraHHs Ta NpOTUAIO
neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXAHMX 3MO0YMHHWUM LUNSIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MAacOBOrO 3HULLIEHHS»;

— [OKYMeHTW, HeobxiaHi Ansa HagaHHa nocnyrM/npoBeAeHHs onepauii BiacyTHI  abo
0(POpPMSIEHI HEHANEeXHMM 4YMHOM abo MiCTATb HEeAOCTOBIpHI BiAOMOCTI, abo AKLWO
onepauis 4u [ianbHICTb KnieHTa He BiANOBIAalTb 3aKOHOAABCTBY YKpaiHu Ta/abo
yMoBaM Upboro [1oroBopy, a TakoX B iHWWX Bunagkax, nepeabavyeHmx 3aKOHOAABCTBOM
YkpaiHn. BaHk Ma€e npaBO BiAMOBUTMCS BiA nNpoBeAeHHs iHAHCOBUX onepawii/
obcnyroByBaHHA PaxyHKy Y BWMMaAKy HeHagaHHs/ HEHaneXHoro HagaHHs KnieHToM Ha
3anuT bBaHKy [OOKYMeHTiB/ BigoOMOCTEM HeobXiAHUX ANs  HaneXHoi nepesipku/
aKTyanizauii iHpopmauii woao KnieHTa, B TOMy 4uCii 3 METOK BMKOHaHHA bBaHKOM
yHKUIN cyb'ekTa nepBMHHOrO (hiHAHCOBOrO MOHITOPUHIY, npoTaroMm 7 (cemu)
KaneHgapHWx AHiB 3 AaTW HanpassieHHa KnieHTy BignoBiAHOro NoBigomMneHHs baHKoM.

3.2.14.BukopucrtoByBaTi BCi 3aKOHHi CMNocobu pans noraweHHs HasBHoi Yy  KnieHTa
3aboprosaHocTi 3a [loroBopoM, B TOMY 4MC/Ii Yy pa3i BUHUKHEHHS MpPOCTPOYEHOI
3aboprosaHocTi 3a [loroBopom.

3.2.15.Mia yac 3AiMCHEHHS CBOEI AiSNbHOCTI BXMBATW BCiX 3axoAiB ANs AOTPUMAHHS BMMOr
FATCA, BpaxoBytouu, WO BbaHk 3apeectpoBanui MopatkoBoto cnyxboto CLUA (IRS) 3i
cTaTycoM «YuyacHuka» (Participating FFI). [Ona BukoHaHHs BuMor FATCA, a Takox
BMKOHaHHS BMMOI 3aKOHOAABCTBA YKpaiHW, CNpsIMOBAHWX Ha BUKOHaHHA BuMor FATCA,
baHk Mae npaBo y BigHocMHax CTopiH 3a [JoroBOpOM 3aCTOCOBYBAaTU MOJIOXEHHS LbOro
NyHKTY [JOroBOpYy, BK/KOYAKOUM TaKi npoueaypu:

- nposeaeHHs igeHTudikauii KnieHTiB 3 METOIO BUSBNIEHHS nodaTkosux pesuaeHTis CLLA,
To6TO KnieHTiB/MpeacTaBHMKiBKNiEHTIB, siki € rpomagsHamu CLUA, MatoTb NOCTiMHE
Micue npoxkmBaHHA Ha TepuTopii CLLUA abo 3 iHWKX niactaB 3060B’A3aHi crnnavyBaTu
noaaTKu BigNoBigHO A0 3akoHoaascTea CLUA;
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- 3AiMCHIOBATU AOrOBipHE CrncaHHs 3 KapTKoBOro paxyHKy KnieHTa abo iHWOro paxyHky
KnieHTta, BigkpuToro BignosigHo Ao uboro [orosopy, Ans 4voro KnieHT Hagae baHky
npaBo 3AiNCHIOBATM [OrOBipHE CMMCaHHSA KOWTIB 3 6yab-sknx KapTKOBWMX paxyHKiB
KnieHTa abo iHwWmKx paxyHkiB KnieHTa, BiaKpuTWUX BIiANOBIAHO A0 uboro [dorosopy, B
byab-aknx BantoTax (y TOMy uucii 3 paxyHkiB, wWo 6yayTb BiakpuTi KnieHToM vy
ManbyTHbOMY Ta PEKBI3UTU SIKMX BaHK BM3HAuMTb CAMOCTIMHO) Yy BMMagkax Ta Ccymax,
HeobxigHMX ANns BWKOHaHHA baHkom BuMmor FATCA, a TakOX BWKOHAHHS BMMOr
3aKOHOAaBCTBa YKpaiHK, CNpsiMOBaHMX Ha BUKOHaHHSA BuMor FATCA, ctocoBHO KnieHTa.
JloroBipHe cnncaHHa MoXe 3AilcHioBaTUCA BbaHkoM 6yab-siky KinbKiCTb pasiB Ao
NMOBHOrO YTpMMaHHS BaHKOM CyM Ha BMKOHaHHS BuMor FATCA.

- TWUMYacoBO/ YaCTKOBO BIAMOBMTUCA Bi4 HadaHHS nocnyr 3a [oroBopoM uu Bia
npoBeAeHHs! onepauin no KapTkoBux paxyHkax KnieHTa abo iHwmx paxyHkax KnieHTa,
BIAKPUTMX BiANOBIAHO A0 UbOro Jlorosopy, abo TMMYacoBO MPU3YNUHWUTM onepawii no
HUM.

3.2.16. baHK TakoX Ma€ iHWi NpaBa, nepeabaveHi umm [oroBopoM Ta/abo 3aKOHOAABCTBOM
YKpaiHn Ta/abo npaBa, WO € KopecnoHAy4YnMmy i3 060B'a3kamMn KnieHTa, nepeabaveHmn
umm [JoroBopoM Ta/abo 3aKOHOAABCTBOM YKpaiHu.

3.2.17. Y Bunagkax HasiBHOCTI akTiB, WO AisnbHiCTb KnieHTa Ta Moro ¢iHaHCoBI onepauii
MICTATb iHAMKATOpPX NiAo03pinocTi, BCTaHOBMEeHi HauioHanbHMM 6aHKOM  YKpaiHM Ta
BHYTPILWHIMM JOKyMeHTaMn baHKy, BCTaHOBUTU OBMeXeHHS B HadaHHi KnieHTy 6aHKiBCbKMX
NpoAyKTiB/NOCNYr, BKIOYAUYM 610KYBaHHS MNATKHUX KapTOK, MPU3YMNWHEHHS HaAaHHS
NoCnyr yepes KaHaam CUCTEMU AWUCTAHUIMHOrO 06CnyroByBaHHS. Taki 0OMEXEHHS1 MOXYTb
TpUBaTM [0 MOMEHTY CMpPOCTYBaHHSA HasiBHUX Migo3p.

3.2.18. Hapgasatn KnieHTaM [O0BiAKM, NUCTW, BUMUCKM Ta iHWI AOKYMEHTW, B TOMY 4uCni i B
€/IeKTPOHHOMY  BWUMNA4I,  MiANWCaHI  WNAXOM  aHanory  BMACHOPYYHOro  mianucy
YNOBHOBaXXeHUX npeacTaBHUKIB baHKy Ta BigTMCKY nedaTku bBbaHky. Taki enekTpoHHi
AOKYMEHTU MaloTb FOPUANYHY CUNTY OpUriHany.

3.2.19.3aincHIOBaTM KOHTPO/Ib 3a (hiHAHCOBMM CTaHOM Ta MIaTOCMPOMOXHICTIO KrieHTa.

3.2.20. MpoTaromM nepioay Ail BOEHHOrO CTaHy HE YyKIaaaTW AOroBOPW, HE MpPONOHryeaTtun/
NpOAOBXYBaTK Ail0 paHille YKIaeHUX A0roBOpiB 3 peauaeHTaMm Pocincbkoi Peaepalii Ta
Pecny6nikun binopycs;

3.2.21.Ha po3KpuTTS iHWWM HagaBayaM NNaTi>XHUX NOCNyr iHdopMaLli, Wwo MiCTuTb 6aHKIBCbKY
TAEMHULIIO, KOMEPUIHY TaEMHWLIIO, TAaEMHMLIO HagaBaya NAATKHWMX MNOCIYr, TAEMHMULIO
(piHAHCOBOro MOHITOPUHTY.

4. 3ATAJ1bHI OBOB’A3KU CTOPIH
4.1. KnieHT 3060B'AA3aHN:
4.1.1. Ha nepwy Bumory baHky BiggigatM baHk, 3a MicueMm ge 6yna odopmneHa 3asiBa —

[Horos.ip, Ta/abo HagaTh AOCTOBIPHI AOKYMEHTW Ta BiAOMOCTI, HeobXiaHi 3 MeTolo:

— 3fiNCHeHHs1 BaHKOM npoueayp HanexHoi nepeBipku KnieHTa, BUSIBNEHHS aKTiB
HaNeXHOCTI KIIEHTIB A0 MOMITMYHO 3HAYylUMX OcCib, 4neHiB ix cimMen Ta/abo ocib,
NoB'A3aHMX 3 MONITUYHO 3HA4YyWMMKM O0cobaMK, i MOHITOPUHIY AiNoBUX BIiAHOCUMH [
iHaHCOBMX onepauid. 30kpeMa, HagaTM AOKYMEHTWM i BiAOMOCTI, HeobxigHi ans
3'cyBaHHA Moro ocobu, cyTi AisNbHOCTI, (hiHAHCOBOro CTaHy, AXepen MNOXOMKEHHS
KOWTiB, MOB'fI3aHMX 3 iHAHCOBMMM oOnepauisMi, MeTU Ta NiACTaBU 34IMCHEHHS
(iHaHCOBMX onepaLii, BiANoBIAHOCTI (iHaHcoBUX onepauini KnieHTa HasBHin y BaHky
iHdbopMauii npo KnieHTa, Moro AisnbHICTb Ta pu3MK / akTyanisauii iHpopMauii woao
KnieHTa Ta iHWi AOKYMEHTW/BIAOMOCTI, HeOobXiaHi Ansi BMKOHAHHS BaHKoM yHKLin
Ccy6’ekTy NEepBUHHOrO (PiHAHCOBOrO MOHITOPUHIY Y BIAMOBIAHOCTI A0 3aKOHOAABCTBA
YKpaiHn 3 nuTaHb 3anobiraHHs neranizaudii  (BiAMMBaHHIO) [AOXOAIB, OAEepKaHUX
3/T0YNHHMM LWINSAXOM, abo iHaHCyBaHHIO Tepopu3My Ta/abo iHdopMaLitlo i AOKYMEHTH
Ha BMKOHaHHSA BuMor FATCA;
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— BWKOHaHHS BaHKOM byHKLi areHTa BantoTHOrO KOHTPOJO (30Kpema, AOKYMEHTH, WO
NiATBEPAXKYIOTb 3aKOHHICTb 3AiMCHEHHA KNiIEHTOM BantoTHWUX onepaLiin);

— 3AiMCHEHHS BaHKOM KOHTPONO 3a AOTPUMaHHAM KnieHTOM pexuMy (yHKUIOHYBaHHS
KapTkoBoro paxyHky abo iHLWOro paxyHky, BigKpUTOro BiANOBIiAHO A0 uboro [orosopy,
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHMW.

Y pasi HeHagaHHa KieHTOM HeobXigHMX Ans 3AiIMCHEHHSI HaneXxHoi nepesipkn KnieHTa

[IOKYMEHTIB UM BiAOMOCTelN, abo BCTAHOBNEHHSI KNiEHTY HEMPUMHSTHO BMCOKOrO PU3NKY,

abo AKLWO 3AaiMCHeHHs ineHTUdiKaLii Ta/abo Bepudikauii KniEHTa, € HEMOXINBKUM abo SIKLLO

y baHka BUHMKA€E CyMHIB CTOCOBHO TOro, Wo ocoba BUCTyNaE Big BNACHOro iMeHi, abo B pasi

nofaHHs KnieHToM umn Moro npeactaBHMKOM baHKy HeAoCTOBipHOI iHcopMaLii abo noaaHHs

iHcbopMaLii 3 MeTol BBEAEHHS B OMaHy, abo SKWO 3AiMCHEHHSs ineHTMdikauii ocobu, Bia

iMeHi abo B iHTepecax $KOi NpoOBOAMTBLCA (PiHAHCOBa onepauisi, Ta BCTAHOBMEHHS i

BMrogooaepxysada (BurogoHabyeaya) 3a hiHAHCOBOK OMepauield € HEMOXIMBMM, baHk

3060B's13aHMI BiAMOBUTUCS Bif BCTAHOBMEHHS (MiATPUMAHHS) AiNOBMX BiAHOCWH/BIAMOBUTK

KNIEHTY Yy BIiAKPUTTI paxyHka (06CnyroByBaHHi), y TOMy YACAi LWISIXOM PO3ipBaHHS AiN0BMX

BiAHOCWH, 3aKpUTTS paxyHKa/BiAMOBUTUCS Bif npoBeaeHHs (hiHaHCOBOI onepadi.

4.1.2. MNosigomnatM baHK nNpo BCi 3MiHM B AOKYMeHTax Ta/abo iHdopmauii, wo 6ynn HapaHi
KnienToM npu  yknapgaHHi  uboro  Jorosopy  (ipeHTudikauiviHi  paHi,  Micus
npoXxmBaHHs/NepebyBaHHs, KOHTAKTHI AaHi, HOMep MO6INbHOro TenedoHy, eneKTPOHHOI
MowT, 3a3HayeHi KnieHToM y BiAnoBiAHIA 3asBi Ha NpueAHaHHA A0 [loroBopy TOWO), Y
nopsaky u obcsarax, nepeabayeHyx 3aKOHOAABCTBOM YkpaiHn Ta [jorosopoM. IHdhopmauis
Ta/abo [OKyMEHTM nignsaraloTb HAAaHHKO HeBigknagHo, He nisHiwe 10 (pecsatn)
KaneHaapHuX AHIB 3 AaTW HaCTaHHS BiAMNOBIAHMX 3MiH Ta/abo aaTu oaepXXaHHS NMUCbMOBOI
BMMOrK Bia baHky, a iHdopmauis Npo 3MiHy/6n0KyBaHHS/TMMYACOBOI HEAOCTYMHOCTI agpecu
€NeKTPOHHOI nowTn Ta Homepa Mob6inbHOro TenedgoHy — He ni3Hilwe AHSA Takoi
3MiHW/610KYBaHHS/TMMUYaCoBOI  HEAOCTYMHOCTI, SIKLWIO iHWWA MOPSAOK He BCTAHOBNEHWN
iHWKMK yMoBaMu [loroBopy. Y BMNaAKy BiACYTHOCTI iHdopMauii Nnpo 3MiHM, nonepeaHbo
HaaaHa iHdopMaLlis BBaXXA€ETbCS AiICHOIO.

4.1.3. Tpwv npoBeaeHHi onepawin 3a paxyHKoM, B TOMY YMC/li 3 BUKOPUCTaHHSIM KapTku Ta/abo
Tl peKBi3nTiB, AOTPMMYBaTUCb BMMOI LbOro J1oroBopy Ta Ail04YOro 3akKOHOAABCTBA YKPaAiHW.
Mpw 3aiMcHeHHI ineHTUdIKaLii/ Bepudikauii KnieHT NoBMHEH A0AEpPXXYBAaTUCS BCTAHOBIEHUX
3aKOHOAaBCTBOM BMMOI, @ TAKOXX BHYTPILLHIX MNOMOXeHb baHky.

4.1.4. CBO€4acHO Ta NOBHICTIO BiAWKOAOBYBATM baHKy crnaveHi HUM KowTw:

— MIC no onepauisix 3 BUKopucTaHHsAM KapTku KnieHTta/loBipeHoi ocobu_KnieHTa;

— iHWKUM 6aHKaM Ha BMMOry LWIOAO OMaTWM KOMICIK/ iHWKX NnaTexiB, sKi BUHMKAKOTb B
npoueci BunyyYeHHs KapTky B NNaTiXKHUX NPUCTPOSX, TOYKax Npoaaxy iHwux 6aHkis, B
NpoLeci NiATBEpAXXEHHS iHWNMKM 6aHKaMK neriTuMHocTi KapTku/ onepauii npoBeaeHnx
Mo Hin.

4.1.5. O3HariomMmnTn BCiX [oBipeHnx oci6 KnieHta 3 ymoBamm [loroBopy. CBO€EYacHO
O3HavoMm/oBaTUCL 3  iHdopmMauieto baHky (B 3anax 06CnyroByBaHHSi KIiEHTIB, Ha
odiuiHoMy CanTi BaHKy) wopao 3MiH yMoB [oroBopy Ta iHdbopMyBaTh [loBipeHnx oci6 npo
TaKi 3MiHW.

4.1.6. CBoe€vacHO Ta B NOBHOMY 06csA3i onnadvyBaTh baHKy BapTiCTb Nocnyr, ki HagaHi baHkoM
3a [JoroBopoM Ta iHWi nnaTexi, BignosigHO A0 YMOB [JoroBopy Ta BCTaHOBMEHUX Tapudis.

4.1.7. CnnayyBatn 3aboproBaHiCTb MO [lOoroBopy, MPOUEHTU 3@ KOPUCTYBAHHS KpeauTHUMU
KOLWTaMM, onnadyBaTM KOMICii Ta HEYCTOMKY, a TaKOX BWKOHyBaTM 3060B'i3aHHSI 3
NOBEPHEHHS KpeauTy, B TOMY YMCNi NPOCTpOYeHOi 3a60proBaHOCTi, Ha YMOBax, B CTPOKM Ta
B pO3Mipi, Wo nepeabayeHi uum JoroBopom.

4.1.8. HapasaTtu BigOMOCTIi Npo AOX0AWM Y BiAMNOBIAb Ha 3anuT baHKy B CTPOK He mMi3Hiwe 5
(N'aTK) KaneHaapHUX AHIB 3 AaTW OTPUMAHHS 3anuTy.

4.1.9. B peHb nofaHHsA 3as1BM MPO 3aKPUTTS paxyHKy nosBepHyTW y baHk yci KapTku/aoaaTkosi
KapTKK, eMiToBaHi A0 KapTKOBOro paxyHKy, a TakOX cnnatutn 3aboproBaHiCTb 3a
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[loroBopoM (3a HasiBHOCTI).
4.1.10.NoBigoMnTn bBaHk npo akT HabyTTs HUM CTaTycy iHCanaepa/nos’s3aHoi ocobu
npotarom 5 (n'atn) poboumx AHIB 3 MOMeEHTY HabyTTs Takoro CTaTycy, a TakoX Ao

YKNaAEeHHA MNpaBOYMHY MOBIAOMATU, $KWO LWOAO BYMHEHHS TaKOro MPaBOYMHY €

3aiHTepecoBaHicTb Y KnieHTa (Kni€HT € 3aiHTEpecoBaHOI Y BYMHEHHI MpaBOYMHY 0CO6010).

KnieHT yknaaeHHsM uboro [oroBopy NiATBEPAXYE, WO BiH O3HANOMMEHWUI i3 CT. 52 3aKkoHy

YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY AisnbHICTL» Ta cT. 107 3akoHy YkpaiHu «[1po akuioHepHi

ToBapuctea». lpu nopylweHHi 3060B'a3aHb, nepeabayveHnx UMM MNyHKTOM [orosopy, Ta

HaCTaHHi HeraTMBHWX HacniakiB ans BaHky, KnieHT 3060B'a3aHMIM KoMNeHcyBaT baHKy BCi

MOHECEHI Y 3B'A3KY 3 UMM BUTPaTK (B TOMY YXCNi, ane He BUKITIOYHO, WTpadm).

4.1.11.Ha BMKOHaHHA yMOB Yroau MK ypsiaoM YkpaiHm Ta Ypsagom CrionydeHux wWTaTiB

AMepVKM ANa MONIMLWEHHS BMKOHAHHA MOAATKOBMX MpaBuil M 3aCTOCYBaHHS MOJSIOXKEHb

3akoHy CLUA «[lMpo nogaTkoBi BMMOrM [0 iHO3eMHMX paxyHkiB» (FATCA), KnieHT

(npeacrtaBHukn  KnieHta) 3060B’A3aHi HagaBaTM Ha BuMory bBaHky iHdopmauilo Ta

[AOKYMEHTW MO BMIAaCHWUI CTaTyC NOAATKOBOro Pe3nAEHTCTBA, 30KpeMa LUISIXOM 3a3HaueHHS

B OnuTyBanbHUKY KhiEHTa — @i3nyHOi 0cobu, y ToMy umcni Ha BuMory baHky HagaTtu

3anoBHeHi BianoBiaHO Ao BuMor MoaaTtkoBoi cnyx6u CLUA dopmm W8, W9.

KnieHT (npeactaBHukn KnieHTta) 30608'a3aHi npoTtarom 10 pobounx aHiB iHbopMyBaTy BaHk

npo 3MiHy BiAMOBIAHOMO CTaTyCy.

KnieHT 3060B’A3aHnA HagaTh NpOTAroM 15 kaneHAapHWX AHIB 3 AHS OTPMMaHHS 3anuTy

BaHKy WoA0 BMHWKHEHHS Y BaHka obrpyHTOBaHMX Migo3p, WO paxXyHOK KrieHTa HanexwTb

A0  nig3siTHUX  (dismyHa ocoba €  3a3HAYEHOD  aMEepUKaHCbKO  ocoboro -

rpoMaasHuHoMm/peangeHtom  CLUA), Bu3HaveHux BignosiaHo B Yrogai FATCA Ta

MogaTKOBOMY  KOAEKCi, HajaTu 3anuTyBaHy iHdopMauito Ta/abo [AOKyMeHTM Ans

niagTeepaXeHHs abo CnpoCTyBaHHSA Takux MNigo3p.

4.1.12.KnieHT TakoX Ma€ iHWi 060B'a3kn nepeabaveHi umMm [oroBopoM Ta/abo
3aKOHOAABCTBOM YKpaiHM, @ TakoX O06O0B'S3KM, WO KOpecrnoHAytTb npaBaM baHKy, siKi

BM3Ha4eHi unM [loroBopoM Ta/abo 3akoHOAABCTBOM YKpaiHu.

4.1.13. KnieHT WnaxoM yknageHHs uboro [1oroBopy HaAa€ HaCTYMNHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € agieagaTHOO 0CO6010, sika Ma€ MOBHE MpPaBO YKMAcTU Ta BUKOHATKM Lel [lorosip
Ta BignosigaTM no CBOIX 3000B’'A3aHHAX 3a UMM [lJOrOBOPOM, a TaKOX YCBiAOMIIOE
3HAYeHHS CBOIX i, KUMKW MOXE CBiIOMO KepyBaTWu, Ta He nepebyBa€ nig BMIMBOM
noMuskM, obMaHy, HacubCTBA, MOrpo3un, THKKOI 06CTaBUHW;

2) yKnageHHs uboro [loroBopy He npusBede A0 MNOpYyLeHHs 6yAb-iIKoro MOSOXKEeHHS
3aKOHOAaBCTBa YKpaiHK, WO Ma€ BigHOWeEHHSA Ao KnieHTa;

3) uer [oroBip He BCTyMNa€E y CyrnepeyHicTb 3 nonepeaHiMm aorosopamm KnieHta, a Takox
BiACYTHI 6yab-9Ki iHWI 06CTaBMHKM, WO 06MexytoTb KnieHTa B yKNaAeHHI Ta BUKOHAHHI
uboro floroeopy;

4) nepen yknageHHsM Uboro [JloroBopy Kni€EHT B MOBHIM Mipi 03HaMOMMIEHWUIA 3 YMOBaMu
obcnyroByBaHHs, a TakKoX 3 iHdopMauieto, 060B'A3KOBICTb MOBIAOMEHHS  SIKOI
nepeabayeHo 3aKOHOAABCTBOM YKpaiHWM, B TOMY 4ucii 3i 3MIiCTOM IHCTpykuii npo
NOPSAOK BIAKPUTTS i 3aKPUTTS paxyHKiB KOPUCTyBavyaM HaZaBadaMu NAATKHUX NOCyr
3 06cnyroByBaHHS paxyHKiB, 3aTBepa)keHoi nocrtaHoBolo [1paBniHHSA HauioHanbHOro
6aHKy YkpaiHu Big 29.07.2022 N2162, o3HavomneHuin, BUMOrK sKkoi € anst KnieHTta
oboB'si3koBMMM, Ta KnieHTy BigoMo, Wwo KapTKoBMM paxyHOK abo iHWMWA paxyHOK,
BiAKPUTUIA BIAMOBIAHO A0 UbOro [loroBopy, 3abOPOHSIETbCS BWKOPUCTOBYBATU ANist
NMpoBeAEHHS1 Onepawii, NoB'A3aHUX i3 3AINCHEHHSM NIANPUEMHULLKOI Ta HEe3aneXHoi
npodecinHoi AifNbHOCTI;

5) HagaHi KnieHToM BaHKy AOKYMEHTM He MIiCTSTb OyaAb-KMX HEAOCTOBIPHMX BiAOMOCTEN,
cknageHi Ta/abo oTpuMaHi B nopsaky, nepeabadyeHoMy 3aKOHOAABCTBOM YKpaiHW, Ha
AeHb YKaaeHHs [loroBopy € YNHHUMKU Ta A4OCTOBIPHUMY;

6) KnieHT HagaB baHKy NMOBHY Ta AOCTOBIpHY iH(OPMaUilo, AOCTaTHIO ANS BCTAHOB/IEHHS
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ocobu KnieHTa, 3MicTy MOro AisnbHOCTI Ta (hiHAHCOBOro CTaHy, CTaTycy, Y TOMY YUChi
ANSi 3AIMCHEHHS HaNeXHoI nepeBipkn KnieHTa BiANOBIAHO 4O BMMOr 3aKOHOAABCTBA
Ykpainu Ta npoBeaeHHs FATCA-ipeHTUdikauii;

7) KnieHT Bonogi€ yKpaiHCbKOK MOBOIO B 06Cs3i, AOCTaTHLOMY AN MOBHOrO PO3YMiHHS
YMOB Lboro [loroeopy;

8) KnieHT rapaHTye noBepHEHHs1 3abOproBaHOCTI MO KpeauTy BCiMa KOLITaMW, MalHOM,
MalHOBVMM NpaBaMy, LLO MOMY HanexaTb.

4.1.14. KnieHT niaTBepaXXye, WO BCi 3aneBHEHHSA Ta rapaHTii, HaBeaeHi B uboMy [loroBopi, €
[ICHMMM Ha [eHb YKNaAeHHs! uboro oroBopy Ta MatoTb 6yTv AiCHMMM NPOTArOM BCbOro
CTPOKY #oro Aji. KnieHT po3yMie, Wwo 6yab-sika HeAiNCHICTb UMX rapaHTil i 3aneBHeHb byae
pO3UiHIOBAaTUCb SIK  HagaHHa baHky HegocToBipHOiI iHopMauii TarHe 3a coboto
BignosigansHicTb KnieHTa 3rigHO 3 3aKOHOAABCTBOM YKpaiHu;

4.1.15. MosigomMnaTh baHk NpPo NOMUSIKOBE 3apaxyBaHHS Ha paxyHKW KnieHTa KOLWTIB, WO MoMy
He Hanexartb, NpoTAroM 2 (ABOX) H6aHKIBCbKMX AHIB Bif AHA KONW BiH Ai3HABCSA MpO Take
MOMMWJIKOBE 3apaxyBaHHS, Ta HadaTW MNaTKHY iHCTPYKLUiO Ha CNMCaHHA 3 MOro paxyHKy
NMOMWJTKOBO 3apax0BaHUX KOLUTIB.

4.1.16. Y BMNagKkax, BU3Ha4YeHnx UMM [JoroBopoM, AOCTPOKOBO NMOBEPHYTU BCHO 3abOproBaHicTb
3a uuMm [loroBopoM, a came: MOBEpHYTU BCIHO CYMy KpeauTy, ChIaTUTM BCi HapaxoBaHi
MPOLEHTM, KOMICii, wTpadHi caHKLii (32 HasiBHOCTI), @ TaKOX CrnaTUTK BCi iHWI nnaTexi,
nepeabaveHi uum [dorosopoM Ta Tapudamn, y Bunagkax, CTpoKax Ta B MOPSAKY,
nepeabayeHmx 3asBol0  — AOroBopoM. HeBukOHaHHA  KnieHTOM  3060B’A3aHb,
nepeadavyeHnx UMM NyHKTOM, € NiACTaBOK AN 3A4iNCHEHHS BaHKOM A0roBipHOrO CNMCaHHSA
cymmn 3aboprosaHocTi KnieHTa 3a umMm [JoroBopoM Ta/abo nNpuvMycOBOro CTArHEHHS CyMuU
3aboproBaHoOCTi 3a UMM [JOroBOpOM.

4.1.17.MncbMOBO  NOBIAOMAATM BaHK NpO BUHWKHEHHSI Yy KnieHTa 06CTaBMH, WO MOXYTb
BNMHYTM abo BMIMBAKOTb Ha MOr0 MAATOCMPOMOXHICTb Ta BMKOHAHHS 3060B’3aHb 3a
umMm loroBopoMm.

4.1.18. CaMOCTilHO BiACNiAKOBYBATU Ta 03HAMOM/IIOBATUCH 3i 3MiHamMu [JoroBopy, B TOMY YMCH
Tapudamn, onpuniogHeHnx baHkoM B nopsiaky, obyMoBneHoMy umM [10roBopoM, LUASIXOM
BiABiAyBaHHS odiliMHOro canty baHKy He He piale, Hix KOXHi 7-10 kaneHaapHUX AHi.

4.1.19. He posronowysaTi iHdopMaLito, Wo cTana sigomoto KnieHTy 3a umMm [JoroBopoMm, KpiM
BMNaAKiB, KOMWM HajaHHS Takoi iHgopMauii KnieHTa 3060B’A3y€ UMHHE 3aKOHOAABCTBO
YKpaiHu.

4.1.20.He BuKOpWUCTOBYBaTM MOTOYHMM 4M  KapTKOBWMM  paxyHOK ANs  3AiNCHEHHS
NiANPUEMHNLILKOI AiSNbHOCTI Ta/abo 3aMHSATTS HE3aNEeXHOK NPOdECIMHO AiSNbHICTIO.

4.1.21. KnieHT TakoX Ma€ iHwWi 060B'a3kn, Wo nepeabadeHi NonoxeHHsSMM Lboro [JoroBopy Ta
BM3Ha4YeHi B UYMHHOMY 3aKOHOAABCTBI YKpaiHM, B TOMy u4ucni 060B'A3KKM, WO
KOpecnoHAyTbCa 3 npaBamMu baHky 3a umM [JoroBopoM Ta/abo YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

4.2. BaHk 3060B'AA3aHMN:

4.2.1. 3pincHioBaTM ob6cnyroByBaHHS KnieHTa Ha yMmoBax, nepeabaveHux uuMm [1oroBopoM,
Mpasunamn MINC Ta 3aKOHOAABCTBOM YKpaiHW.

4.2.2. 3abe3neunTn 3AiACHEHHS onepauii 3 BUKOPUCTaHHSM KapTok Ta iX pekBi3WTiB
NPOTAroOM CTPOKY 1X fAii, HadaBaTW i[HWI nocnyrn B MNOPSAAKY Ta Ha yMOBax AaHOro
JloroBopy, B T. Y. KOPUCTyBaHHS nmocinyramm CuUCTEMM AWUCTaHUIMHOrO 06CyroByBaHHS
«PINbank Online», cepicoM «SMS- 6aHKiHM.

4.2.3. 3abe3neunTtn 36epexeHHs Ta Hepo3rosoweHHs 6aHKIiBCbKOI TAEMHWULUI 3@ BUHSATKOM
BMNaAKiB HagaHHA uiei iHdopmauii TpeTiM ocobaMm y Bunagkax, npsMo nepeadayveHmx
3aKOHOAABCTBOM YKpaiHW. 3a 6e3niacraBHe po3ronoweHHs baHkoM 6aHKiBCbKOI TaEMHMLI
baHK Hece BignoBiAanbHICTb, BU3HAYEHY YUHHUM 3aKOHOAABCTBOM YKpaiHW.

4.2.4. Po3rngpgatv npeTeHsii, oTpuMaHi Biag KnieHTa y NMCbMOBOMY BUrNsAi BiAMOBIAHO A0
3aKOHOAaBCTBa YKpaiHW i BHYTPILWHIX npoueayp baHky.
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4.2.5. 3abe3neuynTn KOHCyNbTaLjilo Ta NPUMOM YCHMX 3BEpPHEHb 3a TenedoHaMn KOHTAKTHOro
UueHTpy BbaHKy y pasi BUHWMKHEHHSI NUTaHb 3 06CNYroByBaHHS paxyHKY Ta KOPWUCTYBaHHS
KapTkoto.

4.2.6. 3ynuHWTK NpoBeAeHHs (iHAHCOBOI onepauii y pa3i BUHUKHEHHS NiAO3pW, LU0 BOHU
MICTTb O3HAKN BYMHEHHSI KPMMiHANIbHOrO NPaBoMopyLUEHHS, BU3HA4YeHOro KpnMiHaibHUM
KoAaekcoM YkpaiHu. Y pasi Takoro 3ynuMHEHHs BMAATKOBMX (hiHAHCOBMX oOnepaLin,
npubyTKoBi (hiHAHCOBI onepauji He 3ynUHSATLCSA. 3yMnUMHEHHs iHAaHCOBMX oOnepaLin
3AIMCHIOETBCS Ha CTPOK Ta Y MopsiaKy, nepeabadyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHM.
MpoTe, Take 3yrMWMHEHHA He € nNiACTaBO AN BUMHUKHEHHS  UMBINbHO-MPABOBOI
BiANoBiAanbHOCTi baHKy 3a NOpyLWEHHSA YMOB BiANOBIAHMX NPaBOYNHIB.

4.2.7. BigMOBMTUCS BiA BCTAHOBMEHHS (NIATPMMAHHA) AINOBUX BiAHOCKMH/BIAMOBUTU KNiEHTY Y
BiAKPUTTI paxyHka (06CcnyroByBaHHI), y TOMy YMCAi WWASXOM pO3ipBaHHS AiNIOBUX BiAHOCUH,
3aKpUTTS paxyHKa/BiAMOBUTUCS BiA NpoBeAeHHS (iHAHCOBOI onepadii y pasi:

— SKIWO 3AiMCHEHHs iaeHTudikauii Ta/abo Bepudikauii KnieHTa € HeMOXIMBMM abo SIKLLO
y baHka BMHMKAE CyMHIB CTOCOBHO TOro, WO 0coba BUCTYNaE Big BAACHOMO iMEHi;

— BCTQHOBJNEHHS KIiEHTY HEMPUIHSITHO BMCOKOMO pU3NKYy abo HeHagaHHs KnieHToM
HeobXiaHMX Ans 3AiINCHEHHS HANEXHOI NepeBipkM KnieHTa AOKYMEHTIB UM BilOMOCTEN;

— nofaHHs KnieHToM uM Moro npeacTtaBHMKOM baHKy HepocToBipHOi iHdopMauii abo
noAaHHs iHdopMauii 3 MeTolo BBeAEHHS baHK B OMaHy;

— SKWO 3AINCHEHHS iaeHTUdIKaLii ocobn, Big iMeHi abo B iHTepecax SIKOi MPOBOAWTLCS
(iHaHCOBa onepauis, Ta BCTaHOBMEHHS i BUrogooaepxysada (BurogoHabysaua) 3a
(piHaHCOBOIO OMepaLi€ld € HEMOX/INBUM.

4.2.8. 3aMopo3nTM HeramHo 6e3 nonepeaHLOro NOBiAOMEHHS KrieHTa akTvMBM, NOB'A3aHi 3
TEpOpM3MOM Ta MOro iHaHCYBaHHSIM, PO3MOBCIOAXKEHHAM 36pOi MAcOBOro 3HULLEHHS Ta
noro iHaHCyBaHHSIM Yy NOpsiAKy, nepeabayeHoMy 3aKOHOAABCTBOM, LIO  perysoe
BiAHOCMHM Yy cdepi 3anobiraHHs Ta npoTtuaii neranisauii  (BigMMBaHHIO) AOXOAIB,
o4epXaHUX  3M0YMHHUM  WAAXOM, (iHAHCYBaAHHIO TepopusMy Ta  (iHaAHCYBaHHIO
PO3MNOBCIOAXEHHS 36p0i MAacoBOrO 3HMLLEHHS. Y pa3i 3aMOPOXXEHHS aKTUBIB Kii€eHTa baHk
NnpoBOAWTb NPUOYTKOBI (hiHAHCOBI onepalii i HeranHo 6e3 nonepeaHbOro MoBiIAOMIIEHHS
KnieHTa, 3aMOpOXYE aKTMBW, OTPMMaHIi B pe3ynbTaTi NpoBeAeHHs NpubyTKoBOi (DiHaHCOBOI
orepadii.

4.2.9. Po3MOpO3UTM aKTMBM, TMOB'A3aHi i3 TepopuaMOM Ta Woro (iHaHCYBaHHAM,
PO3MOBCIOAXEHHAM 36p0i MacoBOrO 3HMLLEHHS Ta MOro (piHaHCYBaHHSIM, y BuMagkax Ta
nopsiaky, nepeabavyeHoMy 3aKOHOAABCTBOM, LU0 perystoe BigHOCUHM Y cdepi 3anobiraHHs
Ta npotudii neranisauii (BiAMMBAHHIO) [OOXOAIB, OAEPXKAHUX 3M0YMHHUM  LUASXOM,
(iHaHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi  MacoBoro
3HULLEHHS.

4.2.10.3a HasiBHOCTI y baHka 06rpyHTOBaHOI, AOKYMEHTaNbHO MiATBEPAXEHOI MNig0o3pW, LWO
paxyHoK KrnieHTa HanexuTb Ao Nia3siTHUX ((iznyHa ocoba € 3a3HAYEHO aMepPUKAHCHKO
ocoboto - rpomagsHuHoM/pesnaeHToM CLUA), Bu3HaueHux BignosigHo B Yroai FATCA Ta
MopaTkoBOMY koaekci, baHk 3060B'3aHMIA HaaicnaTv Ha aapecy KnieHTa 3anuT 3 BUMOroOo
NpO HafaHHS NOSICHEHb Ta iHOpMaLii, WO CTOCYHOTbCSA Nig03pu.

HeHagaHHa KnieHTOM npoTdaroMm 15 kaneHgapHuWX AOHIB 3 OHS OTPUMaHHS 3anuTy baHky

3annTyBaHoi iHdopMauii Ta/abo AokyMeHTiB abo HagaHHS iHopMauii Ta/abo AOKYMEHTIB,

WO He CrnpoCcToBYKOTb 0b6r'pyHTOBaHOI nigo3pu baHky, € niactaBold ANns BiAMOBM B

noAanbLOoMy HaZidHHI MOCNyr, y TOMY Ynchi Ans po3ipBaHHSA AOrOBIPHUX BiAHOCUH 3 HUM.

KpiMm TOro, akwo baHk BuABMB (hakT HafaHHS KnieHTOM HeaocCToBipHOI iHdOpMauii ans

BCTAQHOBJMIEHHS1 MiA3BITHOCTI TaKoOro paxXyHKa, BiH 30060B'a3aHMI BigMoBUTM KnieHTy B

noAanbLOoMy HaZiaHHI MOCNyr, @ TakoX MA€E NpaBo pO3ipBaTy AOroOBipHi BiAHOCMHU 3 HUM.

4.2.11.Y pa3si posipBaHHA OOroBipHMX BIAHOCMH 3 KnieHTOM BaHK noBepTaE 3aMLWOK KOLITIB

B/IACHMKY TAKOro paxyHka Ta He Hece BiAMNOBiAasbHOCTI 3a cnpuunHeHi KnieHTy 36uTKw,

NnoB’A3aHi 3 po3ipBaHHSAM AOrOBiPHMX BiAHOCUH.
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4.2.12.HapaBaTh 3a 3BepHeHHSAM KnieHTa [0BiAKM, BUMWUCKM 3@ MOro paxyHKaMu 3rigHo 3
[orosopoM Ta Tapudamu.

4.2.13.Ha BuMory KnieHTa HagaBaTu Womy [orosip um BuTAr 3 [loroBOpY, 3acBigueHwii
YMNOBHOBaXeHOI 0co60t0 baHky.

4.2.14. HaneXxHMM 4YMHOM Ta CBOEYACHO BWKOHYBaTW iHWI OOOB'A3KM, IO BU3HAYEHi UMM
[1oroBopoM Ta HOpMaMM YMHHOIO 3aKOHOAABCTBA YKpaiHW.

5.

5.1.

5.2.

BIANOBIAAJIBHICTb CTOPIH TA NOPAAOK BUPILWEHHSA CMOPIB

KoxxHa 3i CTopiH 3060B's3aHa y MOBHOMy 06csi3i BialkoayBaTh iHWIiA CTOPOHI 36UTKM,
3aBAaHi NopyLleHHaM yMoB [1oroBopy, 3a BUKIIOYEHHAM MOPasbHOI LWKOAW, WO He nignsarae
BiAWKOAYBaHHIO Yy pa3i nopyleHHs 3060B’A3aHb CTopoHamm uboro [lorosopy. Y pasi
npuTArHeHHa baHky A0 BiAMOBIAANBHOCTI 3@ MOPYLUEHHA BanlOTHOMO 3aKOHOAABCTBA, LLO
cranocs 3 BWHM KnieHTa (HeHajaHHS HaneXHWX [AOKYMEHTIB, HaJaHHA [OOKYMEHTIB 3
HeAOCTOBIpHMMM  BIAOMOCTAMM TOWO) BaHk Mae npaBo BuMmaratv, a KnieHT B Takomy
BUMNAZKy 3060B'S3aHMI BiglukoayBaT baHky 3aBaaHi 36MTkM (Wikoay) Y NMOBHOMY 06CA3i
Ta/abo cnnaveHi baHkoMm wTpadu (B pasi ix 3actocyBaHHs A0 BaHKy). 3a nopylleHHs
CropoHamn 3060B'a3aHb 3a UMM [lOroBOPOM, BIALWIKOAYBaHHS MOpanbHOi LWKOAM He
BCTAHOBJIEHO.

baHKk He Hece BiaNOBIAaNbLHOCTI:

3a cynepeykn Mixx KnieHToMm i Toprosuem/baHkoM, Wwo npuimae KapTky, 3okpema, 3a
Cynepeyku, O BUHUKAKOTb Y 3B'A3KY 3 HEBIAMNOBIAHOK SKICTIO ToBapy abo
obcnyroByBaHHs. BbaHK He BignoBiganbHMM 3a ToBapu (poboTw, MOCNyru), HaaaHi
KnieHTy BignosigHnM ToprosueM/baHKoM;

3a KOHMNIKTHI cuTyaUii, WO MOXYTb BUHUKHYTW Y 3B'A3KYy 3 BiAMOBOO KNi€EHTY B Npuiiomi
KapTtku ans onnatu ToBapis (pobit, nocnyr) y Toprosuis;

Yy BUMAAKy, SIKWO nopyweHHss baHkom [JoroBopy CTano HacnigkoM TexHi4yHuX 360iB y
poboTi anapaTHMX i NporpaMHMX 3acobiB, siKi 3abe3neyyloTb NPOBeAEHHS onepauiin 3
KapTkamun (BigKNIOYEHHS/YLLUKOMKEHHS ENEKTPOXMUBNEHHS | Mepex 3B'a3ky, 360i
NporpaMHoro 3abe3neyeHHs! NPOLECMHIOBOro LIEHTPY, TeXHi4yHi 360i y poboTi kaHanis
3B'a3ky MIC 7 iHWi cuTyadii, SKi cTanucs He 3 BUHWU BaHKy);

3a Te, WO HampaefeHa 3a BKasaHMMM y 3asiBi - AOroBopi abo uyepe3 KaHann CUCTEMM
ANCTaHUINHOMO 06CNyroByBaHHS KOHTaKTHMMW peKBi3uTaMu iHdopMaliss Moxe cTaTu
BiAOMOIO TpeTiM ocobam;

B pa3i 3aTpUMKM B PO3paxyHKax, 3a MOMW/IKU NpU nepekasax, WO BUHUKIN BHACNIAOK
HEeMoBHMX abo HEYITKMX IHCTPYKLUi/ po3nopsmkeHb (B NAATHKHUX IHCTPYKLUisX) KnieHTiB
Ta/abo 6aHKiB-KOPECNOHAEHTIB;

3a nopyLleHHs 3000B’A3aHb BHACIAOK HACTaHHS BUMAAKIB, WO 3HAX0AsTbCs Mo3a MOoro
KOHTPONIEM Ta noB'a3aHi 3i 360aMn B pobOTi 30BHILIHIX CUCTEM OMAaTH, PO3pPaxyHKiB,
06pobkM i nepeaadi AaHUX Ta/abo 3a BUHWMKHEHHS iHLWIMX KOHMMIKTHMX CUTYaLil no3a
chepoto Moro KOHTPOJILO;

3a wWwkKoay, 3anoagisHy KnieHTam y 3B'A3Ky 3 BWMKOHaHHSAM npauiBHUMKamMu BaHKy
cny>xb6oBuKx 060B'A3KIB Nig Yac npoBedeHHs (PiHAHCOBOrO MOHITOPUHIY, SIKLLO BOHW Aisnn
y Mexax 3aBAdaHb, 060B'a3kiB Ta y cnoci6, wo nepenbayveHi 3akoHOM YkpaiHu "lpo
3anobiraHHs Ta NpoTuAailo neranisaudii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHWUX 3MI0MUHHUM
WNsxoMm, iHaHCyBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHIO  36poi
MacoBOro 3HuLEeHHA";

3@ HeOoTpMMaHHS/HeCcBOEYacHe OTpUMaHHA/He AocTaBky SMS-noBigOMMEHb, WO
HagcunaTbea depxxkatento KapTky BianosigHO A0 uboro JloroBopy, B TOMy 4MCNi Y pasi
Buizgy [epxatens KapTkm 3a Mexi Teputopii YKpaiHW, 3HaxO4KEeHHA Ha
HeMiAKOHTPONbHIM  YKpaiHi  TepuTOopii/TMMYacoBO OKymnoBaHii  TepuTopii  YKpaiHu,
TEXHIYHMX HecrnpaBHOCTEW 3acobiB  TenedoHHoOro 3B'a3ky [epxartens KapTku,
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

onepaTopiB MObiNIbHOro (COTOBOIr0) 3B'A3KY.
Po3noain BianosiaanbHocTi CTOpiH Yy BUMNAAKy 3AiMCHEHHSI HECAHKLiOHOBaHOI [epxaTtenem
KapTku TpaH3akuii BperynboBanuit n. 3.5 Pozginy II Jorosopy. B iHWMXx BMnagkax KnieHT
Hece BiANOBiAanbHiCTb, nepeabadeHy ymoBamMu LbOro JloroBopy Ta 3aKOHOAABCTBOM
YKpaiHK, 3@ HEBMKOHAHHSI, HEHaneXHe BMKOHaHHS CBOIX 0060B'A3KiB, nepeadayeHmx
[loroBopom.
KnieHT Hece BiaNOBiAaNbHICTb 32 BiANOBIAHICTL iHOPMaLii, 3a3HaYeHOi B pO3paxyHKOBOMY
[AOKYMEHTI, CyTi onepauii, 3a £KOK 3AINCHIOETbCS nepeka3. Y pasi  BUSIBNEHHS
HEeBIAMNOBIAHOCTI Takoi iHcopMaLii, B TOMy uncni Npu NpoBeAEHHI onepaLlii, MoB'a3aHuX i3
3A4INCHEHHAM  MIANPUEMHMLBKOI  Ta  He3anexHoi npodeciiHoi  AisnbHOCTi,  KnieHT
BiAWwkoaoBye baHKy 3aBAaHi BHacNigok uboro 36uTtkn (wkoay) Ta/abo moxnuei wpadu (B
pa3si X 3aCToCyBaHHS A0 baHky).
KnieHT Hece nepcoHanbHy BIiAMNOBIAANbLHICTL 3@ [AOCTOBIPHICTb AaHMX Ta [OOKYMEHTIB,
nogaHux Ao baHky.
BaHk He Hece BignosiganbHOCTI nepes KnieHTom Ta/abo Moro kKoHTpareHTamu 3a Byab-ski
YTPMMaHHS, CaHKUii, OBMeXeHHs Ta iHWi HeraTMBHI Hacligky Woao KapTKOBUX paxyHKiB
abo iHWKUX paxyHKiB, BIAKPUTMX BIiAMOBIAHO A0 UbOro [JoroBOpy, FPOLIOBMX KOLWTIB Ta
onepauin 3a KapTkoBuMM paxyHkamy abo iHWKMMKW paxyHKaMW, BIAKPUTUMM BiAMOBIAHO A0
uboro Zlorosopy, SIKWO TaKi HacniaKK NOB'A3aHi B TOMY YMCAI i3 BUKOHAHHSAM BuMor FATCA
Ta noaaTkoBoro 3akoHogaasctBa CLUA 3 6oky nogatkoBoi cnyxbu CLUA, 6aHkis-
KOPECMOHAEHTIB Ta iHWMX 0Ci6, WO NpMMMaloTb y4acTb B Mepekasax, a TakoX 3a byab-siki
noB’a3aHi 3 UnM 36MTKKM, BUTPaTH, MOpasibHy LIKOAY Ta/abo HeOTpUMaHi 4OXOAM.
Byab-aki crnopy Ta cynepeyku, WO BUHWKAOTb MK CTOPOHAaMM BUPILLYIOTLCS LUSISIXOM
NPOBEAEHHA B3aEMHUX MeperosBopiB. Y BuUMNagKy HeaocsarHeHHs CTopoHaMu 3roan 3a
pe3ynbTaTaMu NPOBEAEHHSA MEPEroBOpiB, CMOpy MepeaaroTbCsd Ha po3rnaj BianoBigHOMoO
cyny YKpaiHu B nopsiaky, nepeadayeHoMy 3aKOHOAABCTBOM YKpaiHu.
CTOpOHM Ainwnun 3roau, Npo Te, WO BiANoBiAHO A0 cT. 259 LuBinbHOro koaekcy YkpaiHu
NMO30BHA [AaBHICTb 3a CropaMu, WO BMHMKalOTL i3 [loroBopy, a Came BiAWKOAYBaHHS
36uTKiB, CnNnaTh HeycTorku (Tpadis, NEHi) BCTAHOBIOETLCA TPUBANICTIO Y TPU POKMU.
Y BMNaAKax, BCTAHOB/IEHNX 3aKOHOAABCTBOM YKpaiHM Ta/abo MiKHapOAHVWMW LOroBopamu,
3roaa Ha 060B’A3KOBICTb AKMX HagaHa BepxoBHow Pagoto YkpaiHu, cnopu Mk CTOpoHamu,
OfHa 3 4KUX He € pe3naeHTOM YKpaiHM, BUPIWYIOTbCA Ha TepuTopii YKpaiHn i3
3aCTOCyBaHHAM 3aKOHOZABCTBA YKpaiHM, SKWO BiANOBIAHO A0 3aKOHOA4ABCTBA YKpaiHW
Ta/abo MixkHapoAHMX AOroBOpIB, 3roga Ha 060B’A3KOBICTb AKMX HagaHa BepxosHowo Paaoto
YKpaiHu, He nepeadbayeHo 060B’A3KOBE 3aCTOCYBaHHS NpaBa iIHO3EMHOI AepKaBu.

5.10. CropoHa aoroBopy, sika nopywuna 3060B's3aHHS1, 3BINIbHAETLCS Bif BiAMNOBIAANBHOCTI 3a

5.11.

nopyLleHHs 3060B'A3aHHS, SKLWO BOHA AOBeAe, WO Le MOpYLIEHHS CTanocs BHACNIAOK Aii
hopc-MaxopHMX 06CTaBUH.

BaHK foknagae MakCMManbHUX 3yCUib AN YHUKHEHHST KOHMMIKTY iHTepeciB npauiBHUKIB
BaHKky i KnieHTiB, @ TakoX KOHMNIKTY iHTepeciB KnieHTiB baHKy. YnpaBniHHSA KOHGMIKTaMu
iHTepeciB B baHKy 3[iMCHIOETbCS Y BiAMOBIAHOCTI A0 BMMOI 3aKOHOAABCTBA YKpaiHu, yroa
(poroBopiB), yknageHnx Mk baHkoM i KnieHToMm.

5.12. MexaHi3M 3axuCTy MnpaB CrnoXueadiB (piHAHCOBMX MOCNYr BMHA4YalOTbCSA BiANOBIAHUMMM

HOPMaTMBHO-NPaBOBUMN aKTaMM, B TOMY 4YMCi 3aKOHOM YKpaiHu «[1po ¢iHaHCOBI Nocnyru
Ta (iHaHCOBI KOMMaHii». Y pasi HeMOX/IMBOCTI BPEryiBaHHSA Cropy i3 3axucty npas
KnieHta, aK cnoxueada @QiHaHcoBMX nocnyr, KnieHT Mae npaBo 3BEpPHYTUCA [0
HauioHanbHoro 6aHky YkpaiHu (nepenik KOHTaKTHUX AaHUX PO3MilLeHO B PO3Aini «3axuct
npaB CrnoXuBauiB», «3BEPHEHHS TPoMaAsiH Ha OdiuinHIM cTopiHUi HauioHanbHoro 6aHky
Ykpainu: http://bank.gov.ua/») abo Ao opraHiB CyaoBOi Bfaau y nopsiaky, WO BU3HAYEHWUIA
YMHHWUM 3aKOHOAABCTBOM.

5.13. 3 MeTO BperynioBaHHA CripHMX nuUTaHb MK CTOpOHaMu, a TaKoX A5 OnepaTMBHOMO

BMPILLEHHS NUTaHb Ta OTPUMAHHS HeobxigHoi iHdopMadii, KnieHT Moxe 3BepHyTUCb A0
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BaHky 6yab-sIKMM 3py4YHUM OMYy CNOCO6OM, a came:

— €eNeKTPOHHUM JIMCTOM 3a a[IPecoto, Lo 3a3HadeHa Ha OdiuiMHoMy calTi BaHky;

— JINCTOM Ha afpecy Micue3Haxo[keHHs baHKy 3a pekBi3uTamu, WO 3a3HauyeHi B LbOMY
[orosopi;

— Ha BiadineHHs baHky;

— 3a TenedoHoM cnyxbu niatpumkn banky: 0 800 50 70 80; +38 (044) 294 75 85;

— iHWMM crnocobom.

5.14. baHK Hagae Bianosigi Ha 3BepHeHHSA KnieHTIB y NOpsaKy Ta CTPOKM, WO BU3HAYeHi B
3aKoHi YKpaiHu «l1po 3BepHEHHS rPOMaasH>.

5.15. bBaHk iHdopMye KnieHTa Npo Te, WO B pasi HEBMKOHAHHS HUM CBOIX 3000B'A3aHb 3a
[loroBopoM, 3 KnieHTa MOXyTb CTAryBaTMcAa baHKOM BU3HayeHi 3aKOHOAABCTBOM YKpaiHKU Ta
[loroBopoM caHKLUji Ta 3aboproBaHicTb 3a [JoroBOPOM B MOPSAKY NPUMYCOBOIO ii CTArHEHHS.

5.16. Mopspok aiv baHky B pa3i HeBUKOHaHHA KinieHTOM 060B'sA3KiB 3a [loroBOpoM
nepea6ayeHni BigNOBiAHMMM YacTMHaMu [loroBopy WOAO BiANOBIAHOI NOCYIHK,
30KkpeMa (ane He BUKJIIOYHO) HAaCTYNHUMM:

5.16.1.Y pasi nopyweHHst KnieHToM ymMOB 06C/nyroByBaHHsI KapTKOBKX paxyHKiB, NOpSAOK il
BaHky BU3HaueHwn y Jogatky 4.

5.16.2.Y pa3si nopyweHHss KnieHToM yMoB HagaHHa OepapadTy, nopsaok ain baHky
BU3HaYeHWN y Jogarky 4.

5.16.3.Y pasi nopyweHHs KnieHTOM YyMOB KOpPWUCTYBaHHS iHAMBIAyanbHUM 6GaHKIBCbKUM
ceidom, Nnopsaok Ain baHky BU3HayeHun y Jogarky 4.

5.16.4.Y pa3i nopyweHHsa KnieHTOM yMOB po3MmiweHHs Bknapis, nopsaok Ain  baHky
BU3HaJYeHWUn y Jogarky 4.

6. OBCTABMHW HENEPEBEOPHOI CUJIN (®OPC-MAXKOP)

6.1. baHk i KnieHT 3BiNbHAIOTLCS BiA4 MaWHOBOI BiAMOBIAANBHOCTI 3@ HEBUKOHaHHS abo
HeHanexxHe BWKOHaHHA 3060B'A3aHb 3a UMM [JOrOBOPOM, SKWO BOHO BWK/IMKAHO
akTopammn HenepebopHoi cnnm (popc-MaXkoOpHUMKU 06CTaBMHaMK), TO6TO HaA3BUYAMHUMM
i HEBiABOPOTHMMK OBCTaBMHaMM, y TOMY YMUCH CTUXIMHUMKU SBULLAMMU, BiAHOK, BOEHHWMMU
AiSMW, BOEHHMMK ab0 36pOMHUMKM KOHMIKTaMK Ta iX HacniakaMm, BOEHHUMW MaHEBPaMM,
aKTaMn OpraHiB Aep>XaBHOi Bfagu, BMPOBAMXKEHHAM KapaHTWHY, CaHiTapHO-TirieHiYHNX,
CaHiTapHO-NpOTUENiAeMIYHMX NpaBui, MNpaBun | HOPM, BCTAaHOBNEHUMX 3 METOI
3anobiraHHs enigemMiyHnM Ta iHWKM iHDeKLiMHUM XBopobaM.

6.2. [pn BUHUKHEHHI (DOpC-MaxXOpHUX 06cTaBmH baHk Ta/abo KnieHT NnoBUHHI NpoiHdopMyBaTK
OAVH OAHOro MpoTsAroM 2 (ABOX) KaneHZapHWUX AHIB Yy 6yaAb-sIKMKA AOCTYMHWMIK cnoci6.
IH¢opMaUis NoBMHHA MICTUTK AaHi NPO XapakTep 06CTaBWH, @ TaKOX MPUYMHHUI 3B'S30K
MK TakMMn 0b6CTaBMHaAMM Ta HEBUKOHAHHAM BbaHkoM abo KnieHTOM cBoiX 3060B'A3aHb 3a
UMM loroBopom.

6.3. HeBukoHaHHS 3060B'a3aHHs, 3a3HadeHoro B n. 7.2 Po3giny I Jorosopy, no3basnsie baHk
abo KnieHTa, WO 3HaxoauTbCs Mig BAAMBOM 00CTaBMH HenepebopHOi cunn, npasa
nocMnaTMca Ha Taki 06CTaBUMHW SK Ha MiACTaBM 3BiNlbHEHHS BiA BiAMOBIAANBHOCTI 3a
HEBUKOHaHHS 3060B'sa3aHb 3a [IoroBopoM.

6.4. 3BiNbHEHHS 3060B'13aHOI CTOPOHM BiA BiANOBIAANBHOCTI 32 HEBUKOHAHHS UM HEHaNeXHe
BMKOHaHHA 6yab-aKkoro ii 3060B'A3aHHS 3a [JOroBopoM He Beae A0 3BiflbHEHHS Ui€i
CTOPOHM Bif, BUKOHAHHS Hero BCiX iHLWKX il 3060B’a3aHb, SKi CTOPOHW He BU3HaNM Takumu,
LLIO HEMOX/IMBO BMKOHATW 3rigHo [lorosopy.

6.5. [loka3oM HacTaHHS BKasaHuX (hOpC-MaXKOpHUX OOCTaBMH Ta iX TpUBanoCTi € MUCbMOBI
niaTBepAXXeHHS Toproeo- NMPOMMCOBOI Nanatv YKpaiHu abo iHWOro ynoBHOBaXXEHOro Ha
Te opraHy npo no4aTok opc-MaxKopHUX 06CTaBMH.

6.6. No 3akiH4YeHHIO Aii dopc-MaxKOpHUX 06cCTaBUH CTOPOHW MOBWMHHI BXWUTWU BCIX MOXIUBUX
3yCuNb ANS YCYHEHHs ab0 3MeHLUEeHHS BCiX HacnigKiB, BUKIMKAHUX TakuMn 06CTaBUHaAMM.
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7.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

3AKJ/TFOMHI NOJTOXXEHHA

CTopoHM 6€e3BiAKIMYHO MIATBEPAXYIOTb, WO Uei [orosip CTOPOHM yKnanu y TOMy 4Ymchi
Ha niacTasi NpuHUMny csoboan AOroBopy, BU3HAYeHOro CT. 6 Ta 627 LuBinbHOro koaekcy
YkpaiHn. CTOpoHM Takox 6e3BiAK/IMYHO NIATBEPAXYIOTb, WO MOMOXEHHS Uboro Jorosopy
€ 3pO3yMiSIMMK, PO3YMHMMU Ta cnpaseannBuMm. CTOPOHU MOroa4XKYyTbCA 3 TUM, LU0 XOAHA
3 HUX MpY yKIaZeHHi uboro [loroBopy He Mo36aBnsieTbCs Npa., siKi 3BMYAMHO Mana, a
TakoX WO uei [orosip He BUKIOYAE/ He OOMEXYE BiAMOBIAANMBHICTL 3@ MOPYLUEHHS
3060B'A3aHHSA x0aHOI CTOpOHW. KnieHT 3aneBHsiE, wo [orosip He MICTUTb 6yab-AKKX
OOTSHKIMBMX YMOB A/1I1 HbOFO | € MPUMHSTHUM B LiNOMy, 3i BCiMa yMOBaMW B peaakuii
baHky.

YknageHHam [orosopy CTOpOHM MiaTBEpAXYOTh, WO KnieHT 3060B's3aHMii (@ BaHk Mae
NpaBO BMMaraTh BUKOHAHHS Takoro o60B’a3Ky) cnnaTtuTi/KOMNeHCcyBaTn baHKy y NOBHOMY
06ca3i BCi Ta 6yab-aKi niagTBepmXeHi BuTpatn baHky (HesanexHo Big ix po3Mmipy), ki baHk
noHece nigvac Ta/abo y 3B'A3Ky 3 peanisaui€ro CBOIX NpaB KpeauTopa 3a UMM [JoroBopom,
30KpeMa, ane He BUKJIIOYHO: NpaBa Ha 3axuCT, NpaBa Ha 3aA0BOJSIeHHS BMMOr BaHKy 3a
paxyHoOK ©Oyab-aKoro MaviHa KnieHTa. 3a3HayeHe CTOCYETbCA BCiX 6€3 BUHATKY He
3a60pOHEHMX 3aKOHOM LUASXIB 3aXMCTy BbaHKOM CBOIX NpaB Ta 3aKOHHMWX iHTEpeciB, B TOMY
ynCni, ane He BUK/IOYHO, MPOLIECIB: CTAMHEHHS1 3ab0proBaHOCTI B CYJOBOMY MOPSAKY 3
KnieHTa npuMycoBOro BMKOHaHHS pilleHb, BWMNAAKIB 3anyyeHHs BbaHkoM abo iHwWwuMK
ocobamun ouiHIOBauiB, HOTapiyCiB, Aep>XaBHMX BMKOHABLIB TOLLO, TPETiX OCi6, SKi TUM un
iHLWWMM 4YKMHOM AonoMaraTMMyTb/HaAaBaTUMYTb MOCAYrM, CrpPsSIMOBaHIi Ha 3a40BOJIEHHS
BaHkoM cBOiX BuMMOr/peanizauii baHKkoM CBOiX NpaB (KONEKTOPCbKi KOMMaHii, areHTCTBa
HepyxoMocCTi, pientopu, 6pokepn, 36epiradi, OXOPOHLi, TPAHCMNOPTHI  KOMMaHii,
BAHTAXXHWKM TOLLO).

HagaHHa KOwTiB ANns noraweHHs 3aboproBaHOCTi 3a UMM [JOrOBOPOM MOBUHHO 6yTu
BMKOHaHO KnieHToOM 6e3 6yab-ikux 3anikiB YM BUCTABNEHHS 3YCTPIYHWUX BMMOI TaKuUM
YyMHOM, Wo6 bBaHK OTpMMaB HaneXHy WOMy CyMy KOLWTIB Yy MOBHOMY o06cs3i, 6e3
BMPaxyBaHHS 3 Hei 6yaAb-IKMX NOAATKIB, MUT, KOMICiA UM iHLUMX YyTPUMaHb.

MpueaHaHHsM Ao uboro [oroBopy KnieHT niagTBEpAXXYE, WO BiH: @) y MNOBHIN Mipi
03HaWOM/IEHMI 3 BUMOraMmn 3aKOHOAABCTBA YKpaiHW, a came: 3i 3Mmictom cT. 190 Ta cT. 222
KpuMiHanbHoro kopekcy YkpaiHm  «llaxpainctBo» Ta «llaxpaictBo 3 ¢hiHaHCOBUMMM
pecypcamm»; 6) A0 MOMEHTY YyKnageHHs uboro [loroBopy O3HavWomneHuin baHkoM 3
iHpopMauieto npo ¢iHaHcoBi (6aHKIBCbKi) Nocnyru 3a UMM [JOroBopoM, YMOBW iX HaaHHS,
MEXaHi3MOM 3axWUCTy MpaB CroXWBayiB Ta MOPSAKOM YpPEryntoBaHHSA CNipHUX NMUTaHb, LO
BMHMKAIOTb B npoueci HagaHHS iHaHCOBUX MOCNYr, @ TaKoX iHWOW iHdopMaLieto 3rigHO
4.2 cT. 12 3akoHy YkpaiHu «[llpo diHaHCOBI nocnyrn Ta iHAHCOBI KOMMAHii», 3MiCT
BKa3aHoi iHopMaLii KnieHTy 3po3yMinui.

BaHk rapaHTye 36epexxeHHsi 6aHKIBCbKOI TaEMHWMLi LOAO oOnepawii, npoBeaeHUX
BiANoBiAHO A0 uboro [loroBopy, BigoMocTen npo KnieHTa, Wwo crtanu BigoMi baHky vy
3B'A3KY 3 YKNadeHHAM Lboro [oroBopy, iHLWWX BiAOMOCTENM, LIO CTAHOBNSATb 6aHKIBCbKY
TAaEMHMUIO BIiAMOBIAHO [0 3aKOHY, Ta Hece BiANOBIJaNbHICTL 3a IX He3aKOHHe
pO3rosioleHHs Ta BUKOPUCTAHHA BIAMOBIAHO A0 3aKOHOAaBCTBA YKpaiHW. HagaHHSA
iHcbopMaLii, Wo CTaHOBUTb HGaHKIBCbKY TAEMHULLIO, iHLLOI KOHMiAEHUiMHOI iHdopMauii Wwoao
KnieHTa Ta npoBeaeHMX HUM onepaui TpeTiM ocobaM MOX/IMBE NMLLE Yy BMNaAKaX, NpsSMo
nepeabayeHmMx 3aKOHOAABCTBOM YKpaiHu abo umm [loroBopoM. Taka iHdopmauis Moxe
6yTn BMKOpuCTaHa BaHKOM y CBOIM AiNbHOCTI 3 MeTo 3anobiraHHsl LWaxpancbKmx
onepauir Ta NpoTuAii neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPXKAHMX 3/TOYMHHUM LLSISIXOM,
(biHaHCYyBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi  MacoBOro
3HULLEHHS, BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW.

KnieHT po3yMie, WO He3BaXalouu Ha nonepeaHi NyHKT, baHk 3060B’A3aHUIA po3KpMBaTU
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iHpopMaUito, WO CTaHOBUTb 6aHKIBCbKY TAEMHULIO, HA BMMOrM [AepXXaBHUX OpraHiB y
BMNagKkax Ta B MNOpsaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCAi
HajaBaTV iHdopMauilo Ao €anHoI iHdopMaLiMHOI cucTeMn «PeecTp mo3uyanbHUKIB», WO
BefleTbC HauioHanbHMM 6aHKOM YKpaiHu.

7.7.KnieHt po3ymie, wo bBbaHk € cy6'ekToM nepBMHHOrO (DiIHAHCOBOMO MOHITOPUHIY i
3000B'A3aHMIN HapaBaTV BIiAMOBIAHOMY YMOBHOBAaXXEHOMY OpraHy Aepxasu iHhopMaLito
npo iHaHcoBi onepauii KnieHTa, wWwo nignaraoTs ¢IHAHCOBOMY MOHITOPUHIY, Ta
34iMCHIOBATY iHWI nepeabaveHi 3akOHOAABCTBOM YKpaiHW Aji, NMoB’s3aHi 3 MOHITOPUHIOM
ciHaHcoBMX onepauii KnieHTa, B TOMy umcni BiAMOBUTUCS Bif 3AiNCHEHHSI (hiHAHCOBOI
onepadii KnieHTa.

7.8. YknageHHsaM uboro [lorosopy Kni€eHT y NMCbMOBOMY BUMSAAI, LWISXOM MiANMCaHHA 3asBu -
[loroBopy, Aae 6e3ymMoBHY 3roay baHky:

7.8.1. Ha 36upaHHsa, 06pobKy, po3KpUTTS, NOWMPEHHS, PO3MNOBCIOAXKEHHS, nepeaadvy B 6yab-
KM cnoci6 iHdopMauii, Wo MicTUTb H6aHKIBCbKY TaEMHULIIO Ta/abo mepcoHanbHi AaHi, B
TOMY 4UCNi HagaHoi KnieHTOM B 3B’A3KYy 3 YKAaAaHHSM Ta B NpPOLECi BUKOHAHHSA LbOro
[Jorosopy (B TOMy uucni iHpopmauii, BkasaHoi B 3asBi — AoroBopi Ta/ abo B AHKETI
KnieHTa):

7.8.1.1. 6aHkaM Ta iHWKMM cyb’ekTaM rocnoaproBaHHS;

7.8.1.2. akuioHepaM baHKy; cyb’ekTaM rocnoaaptoBaHHs, B SIKMX NpsMo abo onocepeakoBaHo
iCTOTHY y4acCTb Ma€, K BNACHWK iCTOTHOI yyacTi B baHky;

7.8.1.3. pEMTUHIOBMM  areHTCTBaM, ayAMTOPCbKMM  KOMMa@HisM, WO  3AiNCHIOBAaTUMYTb
nepeBipKy/ peUTUHIyBaHHsI baHky;

7.8.1.4. 6yap-akuM isMyHMM Ta opuanMdHMM ocobaM 3 MeTol peanisauii npaB baHka sk
KpeauTopa, 30KpeMma, ane He BUKIIYHO ocobaM, ski HagaBaTuMyTb BaHky nocnyrm no
CTArHEHHI0 3aboproBaHOCTi 3a UMM [1oroBOpPOM, 3BEPHEHHIO CTArHEHHSI Ha MalHO Ta Mo
30IMCHEHHIO iHLWKX Ail, NOB'A3aHKMX 3 peani3aui€to npaB baHka 3a umMm [JoroBopowm;

7.8.1.5. cTpaxoBukaM, y pasi yknagaeHHs KnieHToM J0oroBopy CTpaxyBaHHS 3i CTPaXOBWMKOM Bif
iMeHi, B iHTepecax Ta 3a AOPYYEHHAM SKOoro gi€ baHk;

7.8.1.6. opraHaMm, sKi BiANOBIAHO A0 3aKOHOAABCTBA 3AINCHIOIOTb NEPEBIPKY AisNbHOCTI BaHky,
HauioHanbHOMy 6aHKy YKpaiHu, Aep)XaBHUM, Cy4OBWM, MPaBOOXOPOHHWM, MOAATKOBUM
opraHaMm, iHWUM @Qi3UYHUM Ta OPUANYHMM 0cobaM 3 METOH BMKOHAHHS BUMOI
3aKOHOZaBCTBa YKpaiHu, Lboro [IoroBopy Ta iHLWMX AOroBopiB, yKiageHnx baHkoMm, B TOMYy
uncni 3 MeTolo 3abesneyeHHs peanisauii NOAATKOBMX BIAHOCUH i BIAHOCMH B cdepax
Byxrantepcbkoro 061iky, iHaHCOBMX NOCNYr, 3aXUCTy baHKOM CBOIX NpaB Ta 3aKOHHMX
iHTepeciB B CyAoOBMX Ta IHWMX MNPAaBOOXOPOHHMX OpraHax, a Takox ocobaM, sKi
nepebyBatoTb 3 KNiEHTOM B CiMEMHWUX, POAMHHMX, TPYAOBWUX BiAHOCWMHAX, B TOMY 4MCi
HagaHHa baHkoM pobotoaaBuesi KnieHTa iHdopMauii Npo BiAKPUTI MOTOYHI paxyHKM
KnieHTa gnsa sunnat 3apobiTHOI NaaTu Ta iHWKX naaTexis;

7.8.1.7. po €pauHoi iHdopMaLiMHOi cucTeMn «PeecTp MNO3WYanbHKKIB», WO BeaeTbCs
HauioHanbHMM 6aHKOM YKpaiHu, sika Moxe 06pobnsitTuca 3 MeTol CrpUsiHHS (iHaHCOBIV
CTabinbHOCTI, 3AiNCHEHHSI 6aHKIBCbKOro Harnsigy Ta 3abe3neyeHHs 6aHKaMu  OLiHKK
KpeaAUTHOro pU3nNKy ANs 3aXUCTY iHTepeciB BKAAAHWUKIB Ta iHWKWX KpeauTopis 6aHKIiB Y
MeXax peanizauii aepXxaBHOI MOMAITMKM 3 MUTaAHb  HauioHanbHoOi 6e3nekn YkpaiHn B
€KOHOMIYHIN cdepi;

7.8.1.8. y BMnagkax HEBMKOHAHHSA abo HECBOEYACHOro BMKOHaHHS 3060B'a3aHb KnieHTa nepea
BaHkoM — wnsaxom nepegadi abo onpunogHeHHs iHdopMauii ocobam Ta y cnocib, wo
BM3HaYeHi baHKoM caMOCTiliHO;

7.8.1.9. npuBaTtHMM ocobam Ta opuanyHMM ocobam / opraHisauisam (B TOMY YMCAi IHO3EMHUM
cyb’ekTaM BiAHOCMH), @ TaKOX OpraHaM BWKOHABYOi BfaAu, WO 3AINCHIONTbL BUMNATU
MEHCI, rpoOLIOBOI AOMOMOMM Ta iHWMX COLUianbHMUX BUNMAT Ansi 3abe3neyeHHs BUKOHAHHS
HUMK CBOIX (DYHKLiM abo HaaaHHA nocnyr baHKy BiAMNOBIAHO A0 YKNAAEHUX MK TakMMu
ocobamu (opraHizauisiMn) Ta baHkOM AOroBopiB, y TOMy 4MCAi MpO BIACTYMN/IEHHS npasa
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BuMorn o KnieHTa, 3a ymoBM, WO nepeabayeHi goroBopamu ¢yHKUii Ta/abo nocnyru
CTOCYIOTbCSl AiSNbHOCTI BaHKy, siky BiH 3AIMCHIOE BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHMu,
30KpeMa, ane He BUKJTKYHO, MOC/Yrn 3 BiAnpaBKu MOLWITOBOI KOPECNOHAEHLI, BiANpaBKM
MoBiZIOMNEHb Ha MOGINbHUIA Ta/abo Micbkuit TenedoH, a TaKoX iHWKM 0cobaM y 3B'sA3KY i3
yKNaaaHHsIM/BUKOHaHHSIM ykiaaeHoro 3 KnieHTOM abo Ha Moro KOpWUCTb MpaBOYMHY, ANst
peanisaujii 41 3axucTy npas Ta 060B'SA3KiB CTOPIH 3a TaKUMK NpaBOYMHAMMU;

7.8.1.10. 6yab-9knM @i3n4HMM Ta OPUANYHUM 0cobaM Yy BUNAAKy BIACTYNNeHHs (nepeaadi)
BaHkoM cBOiX npas 3a [JoroBopoM TpeTiM ocobam Ta/abo y BUMaAKY BUHUKHEHHS Y BaHky
HaMipy 34iNCHWUTM Take BiACTyNneHHs (nepeaayy) A0 hakTUYHOMO MOro 3AINCHEHHS;

7.8.1.11. MIC Ta/abo uyneHam MIC 3 MeTO 3AiMCHEHHS 0BMiHY iHdbopMaLlielo Npo cnocobu
3AIVCHEHHS LWaXpancbKuX A, a TakoX Anst KOHMIAEHUIMHOrO BUKOPUCTAHHS B iHTepecax
KnieHta 3 meTtoto 3anobiraHHs 36uTkiB KnieHTa Ta baHka BHACNigok HecaHKUiOHOBAHOro
BMKOpUCTaHHSA KapTku TpeTiMmn ocobamu;

7.8.1.12. ocobaM, WO nMpuMiMalOTb YyyacTb Yy MNepekasi KowTiB, 30KpeMa, 6aHkaM-
KOpecCrnoHAeHTaM, NNaThkHUM CMCTeMaM Ta iX y4YaCcHMKaM, BignpaBHWKAM Ta OTpMMyBayam
nepekasiB, iHLWXM YCTAHOBaM, WO 3AINCHIOTb iaeHTMdIKaL 0, aBTOpU3aLito Y1 NPOLECIHT
nepekasis;

7.8.1.13. 3 MeTO BMKOHaHHA BaHKOM BMMOr 3akKOHOAABCTBa YKpaiHW, CNpsSIMOBAaHUX Ha
BUKOHaHHS Bumor FATCA;

7.8.1.14. onepatopaM, npoBanaepaM TeNeKOMyHikauil, WO HaAalTb MOC/YrM PyxoMOro
(MobinbHOrO) 3B'A3Ky Ana ix 06pobkM 3 MeTow nepeBipkM napameTpiB KnieHTa sk
KopucTyBada nocnyr pyxomoro (MobinbHOro) 3B’a3Ky Ta HajaHHsA baHky BiAnOBiAHWMX
BigomocTewn npo KnieHTa;

7.8.1.15. y BuMNagkax BYMHEHHS MPaBOYMHY LOAO BYMHEHHSA SKOrO € 3aiHTEPEeCcOBaHICTb,
BMKJ/TIOMHO NMpW HeobXiAHOCTI BUKOHAHHSA BMMOr CT. 107 3akoHy YKpaiHu «[1po aKuioHepHi
TOBApuUCTBa», LWASXOM  OMPWIIOAHEHHA  ICTOTHUX YMOB Takoro MpaBoOYMHY B
nepeabayeHoMy 3aKOHOM MOPSIAKY.

7.8.2. Ha HagcunaHHa BaHKOM BiAOMOCTEN Npo BMKOHaHHS/HEHANEXHEe BUKOHAHHS KnieHToM
cBOiX 3060B'A13aHb 3a [JoroBopoM, iHWoi iHdhopMaLii, Wo nos'a3aHa 3 [JoroBOpoM, @ TaKoX
KOMepUinHMX npono3uuii baHky Ta/abo peknamMHUX MaTepianiB, Takox iHdopmauii, wWwo
CTaHOBUTb  BaHKiBCbKYy  TaeMHMUtO, 3a gonomoroto  CucteMM  AMCTaHLIMHOrO
obcnyrosyBaHHs «PINbank Online», SMS-noBigoMneHb Ha HoMep MO6inbHOro TenedoHy
KnieHTa, Ha enekTpoHHy nowwTy, abo nowToto. baHk He Hece BiANOBIAANBLHOCTI 3@ PU3NKY,
noB’a3aHi 3 BianpaBkolo iHopMauii 3a BkasaHummn B 3asBi(ax) — porosopy (ax) (abo B
iHLLOMY AOKYMEeHTi, WO O0dOpMIOETLCA 3a POPMOI0, BCTaHOBAEHOK baHkoM) abo uyepes
KaHanM CUCTEMM AUCTaHUIMHOro 06CNyroByBaHHS KOHTAaKTHMMM PEKBi3UTaMKU, B TOMY
yncni, SKWO HanpaeneHa iHpopMaLis MoXe CTaTu BiAOMOK TpeTiM ocobam.

7.8.3. 3givicHeHHs1 BaHkoM, 6e3 nonepeaHbOro noBigoMneHHs KnieHta, ¢oTo3MOMKM i Bigeo
CMOCTEPEXEHHA MPU KOPUCTYBaHHI MNATDKHUMKU NPUCTPOSMK, Y BigdineHHsx baHky, B
iHWKMX Micusx HagaHHS baHkoM nociyr, a TakoX QikCcyBaHHA 6yab-SIKMX KOHTaKTIiB 3
KnieHtoM, B TOMy uucni (ane He BWKIOYHO) Oyab-skuMx TenedOHHUX MeperoBopiB 3
KnieHToM (30KpeMa, neperoBopw MpauiBHWKIB baHKy, B T.4. onepatopiB KoHTakToro
ueHTpy, Ta KnieHTa) Ha MarHiTHOMy Ta/abo enekTpoHHOMY HoCii, 36epiratm Ta
BMKOPUCTOBYBaTK Taki poTorpadii, ayaio- Ta BigeomaTtepianu B IKOCTi AOKa3iB.

7.8.4. BignosigHo Ao cT. 6 3aKkoHy YkpaiHu «[1po 3axMCT nepcoHanbHUX AaHMxX» Ha 0bpobky
Ta BUKOPUCTaHHS MepcoHanbHUX AaHmx KnieHTa (BkasaHux B 3assi — gorosopi abo B
AHkeTi KnieHTa TOLWO), B TOMY 4nCni Ana HagaHHS 6aHKIBCbKUX NOCyr, Sk nepeabayeHunx,
TaK i He nepegbayeHmx UMM [JOrOBOPOM, 3 METOK HaAaHHS/MPOMOHYBaHHS MOMY iHLIMX
nocnyr, He nepegbayeHnx uum [OroBOopoM, a TaKOX Ha 0O6pobKy Ta BWKOPUCTAHHS
nepcoHasibHNX AaHux KrlieHTa CTpaxoBMKOM 3 METOK HadaHHSA KnieHTy CTpaxoBuX MOC/yr.
CTOpOHM MOrofkyTbCs, WO KnieHT MoXe BiAKIMKATM CBOKW 3rogdy Ha 06pobky
NepcoHasibHNX AaHUX BaHKOM TiflbkW B pasi 04HOYACHOro MoAaHHS 3asiBW Mpo 3aKpUTTH
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BCIX HasiBHMX KapTKOBMX paxyHKiB Ta iHWMWX, BIAKPUTUX BIiAMOBIAHO uboro [orosopy
paxyHkiB, Ta BiAMOBM Bif yCix nocnyr 3a [JoroBOpoM Mnpv yMOBI BiACYTHOCTi HEBUKOHAHMX
3060B’a3aHb KnieHTa nepea BbaHkoM. lMpu 4yomy KnieHT npueaHytoumcs Ao [orosopy
MOiH(OPMOBaHMA, WO 3riAHO 3 JIMCTOM-PO3'iCHEHHSIM  MiHicTepcTBa toCTuUii  YKpaiHu
N95543-0-33-13/6.1 Bia 26.04.2013 BiaAKAMKAHHA 3roAn MOX/IMBE NUWE CTOCOBHO
MalbyTHbOI 06pOBKM MEePCOHaNbHMX AaHMX, ane He TUX AaHuX, sKi BXe 6ynu obpobneHi.
PilweHHa Ta npouecu, siki Oynu 34iMCHeHi nig Yac 06pobkM NepCcoHanbHUX AaHWX, He
MOXYTb 6yTW aHynboBaHWMW. pu BiAKIMKAHHI 3roan Ha 06pobKy nepcoHanbHWUX AaHMX,
nepcoHasnbHi AaHi MOXYTb 36epiraTnca B baHKy y OKYMeHTax, WO BKJIKOYEHI A0 nepeniky,
BM3HAa4YeHOMY BIiANOBIAHO [0 3aKOHOAABCTBA, HOPMaTMBHO-MpaBuX akTiB HBY, i3
BiAMOBIAHWM CTPOKOM.

7.8.5. BignosigHO Ao cT. 14, 29 3akoHy YKpaiHu «[1po 3axuCT MepcoHasibHUX AaHMX» Ha
nepegady 4actkoBoro abo MOBHOrO npaBa Ob6pO6KM Ta BMKOPUCTAHHSA MEPCOHANbHUX
faHux KnieHTa iHWMMK cyb'ekTaMm BIAHOCMH, MOB'A3aHUX i3 MEPCOHANbHUMU [AHUMM,
30KpeMa, ane He BUKIIKOYHO, Y BMMagkax: BiACTynneHHsa baHkoM npaBa BMMOrM 3a UMM
[loroBopoM; nepeaadi BaHKOM npaB BUMKOHAHHS MEBHMX (PyHKLiN, NOB'A3aHMX 3 HaAaHHSAM
nocnyr 3a uuMM [JOroBOpoM, LWISXOM 3ajly4YeHHS 30BHILUHIX He3aneXHWX CTOpPiH Ha
[IOrOBIpHi OCHOBI; HagaHHS BbaHKy KONEKTOPCbKMX Ta KOHCANTUHIOBMX MOCYr, B iHLWIMX
BMMNagKax.

7.8.6. Ha oTpuMaHHs Big 6yab-siknx onepaTopiB, NpoBanaepiB TeNeKOMyHiKaLin, WO HagaloTb
nocnyrn MobinbHOro 3B'a3ky Ta 06pobnIo0Tb AaHi, WO MNOoB'A3aHi 3 HaAaHHAM TaKWX
nocnyr, iHpopMaLii Npo TenekoMyHikauiviHi nocnyru, siKki HapaTbes KnieHTy Ta npo Moro
napameTpu siKk KopucTysayda nocsyr MobinbHOro 3s’a3ky, OTpUMaHHs Big 6yab- sakux 6t0po
KpeauTHux ictopin, 3okpema: [PUBATHE AKUIOHEPHE TOBAPUCTBO «[MEPLLE
BCEYKPAIHCbKE BIOPO KPEAUTHUX ICTOPIN» (02002, YkpaiHa, M. Kvis, Byn. €Brexa
Ceepcrioka, 6ya.11) Ta/abo MPUBATHE AKUIOHEPHE TOBAPUCTBO «MDKHAPOAHE
BIOPO KPEAWUTHUX ICTOPIN» (03062, YkpaiHa, M. Kuis, np-T Mepemorun, 6yn. 65,
0d.306) Ta/abo TOBAPUCTBO 3 OBMEXEHOK BIAMOBIAANBHICTIO «YKPAIHCBKE
BIOPO KPEAUTHWX ICTOPIN» (01001, YkpaiHa, M. Kvis, Byn. pywescbkoro, 6ya. 1-a)
Ta BUKOPUCTaHHS iHopMaLii LWoA0 MOro KpeauTHOI iCTopi.

7.8.7. Ha 36ip, 36epiraHHsi, BUKOPUCTaHHSI Ta MOLUMPEHHS 4Yepe3 B6opo KpeauTHMX icTopii,
BKazaHux B N.7.8.6 uboro Posginy [dorosopy, iHdopMauii woao KnieHTa Ta KpeauTHOro
npasoynHy (uboro [loroBopy), B TOMY 4uCAi iHpopMauii, Kka MICTUTbCS B AepPXXaBHUX
peecTpax Ta iHwux 6azax nybniyHOro KOpUCTYBaHHS, B MOPSAKY, BU3HAYEHOMY 3aKOHOM
YkpaiHu «[1po opraHi3auito popMyBaHHS Ta 06iry KpeauTHUX icTopin».

7.8.8. Ha 36ip, 36epiraHHsi, BUKOPUCTaHHS Ta NOWMpeHHs iHopMaLii, Ska CKnaaaEe KpeauTHy
icTopito KnieHTa, 4epe3 iHWi 6l0po KpeauTHWUX icTopin, ki 6yayTb cniBnpautoBaT 3
BaHkoM y MaibyTHboMy. CTOPOHM AOMOBMAMCH, WO Yy pa3i 3MiHM Ha3BM Ta/abo aapecu
Oyab-9KOro i3 3a3HauyeHux y uUboMy [loroBopi 6topo KpeauTHuX icTopi, abo y pas3i
cniBnpaui baHky 3 6yab-SIKMMM iHWKXMK 6IOPO KpeaUTHUX iCTOpi NMPOTAroM CTPOKY Aii
uporo [orosopy, baHk nosigoMnse KnieHTa npo Ha3By Ta agpecy O61opo KpeauTHMX
iCTOpii, A0 SIKUX nepeaaBaTUMETbCS iHdopMalis ans QopMyBaHHS KpeauTHOI icTopii
KnieHTa, y Micusix HagaHHs BaHkom nocnyr, Ha CauTi BaHKy, 4yepe3 KaHanuM cucTeMu
AWCTaHUinHOro obcnyroByBaHHs. Ha po3cyna bBaHky BuMlle3a3HayeHe MNUCbMOBE
noBigomMneHHsa Moxe 6yTu HanpaeneHe BbaHKOM Ha agpecy KnieHTa pekoMeHAOBaHWM
JIUCTOM 3 OMMUCOM BKNAAEHHS.

7.8.9. Ha nepeBipky bBaHkoM y O6yab-skMi BM3HauyeHU BaHkoM cnocib, 3 6yab-sIKux
AOCTYNHUX mxepen/ 6a3 AaHuWX, a TakoX HadaHHA BaHKOM 3 MeTOl NepeBipKu TPeTiM
ocobaM iHdopmauii, HagaHoi KnieHToMm y 3asBi — gorosopi Ta/abo B AHkeTi KnieHTa um
iHWOMY AOKYMeHTi, abo iaeHTMdIKaLiMHUX AaHWMX, 30KpeMa LWsixoM o6MiHy/ nepeaadi
doto Knienta (BigumcdpoBaHoro obpazy o06nun4yus). KnieHT ynoBHOBaxye baHk
3B'A3yBaTUCA B OyAb-sIKMA MOMEHT 4yacy 3 poboTtoaaBueM KnieHTa, 3 iHWKWMKM 0cobamu,
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noB'si3aHMMn 3  Kni€HTOM CiMEMHWUMKM, POAWMHHUMK, TPYAOBUMWM BiAHOCMHAMW, ANS
nepeBipKN Ta OTPUMaHHS byab-aKoi HeobxigHoi iHbopMauii woao KnieHTta. Takox KnieHT
He 3anepeyye NpoOTU HaaaHHs poboToaasBuesi KnieHTa, iHWMM ocobaM, NoOB'A3aHUM 3
KnieHTOM CiMENHWUMM, POAMHHUMMW, TPYAOBMMM BiAHOCMHAMM, iHcopMaLlii, Bka3aHoi B 3asiBi
- norosopi Ta/abo B AHkeTi KnieHTa um iHWOMY JOKYMEHTI.

7.8.10.Ha po3kpuTTS iHWXM HagaBayaM nNnaTixKHUX Nocnyr iHdopMaLii, Lo MICTUTb HaHKiBCbKY

7.9.

TAEMHMLIO, KOMEPUiMHY TAaEMHWMLIO, TAaEMHMUIO HajaBaya NNaTKHUX MOCAYr, TAEMHULLIO
(piHAHCOBOr0 MOHITOPUHTY.

YKknageHHsaM uboro [oroBopy KnieHT niaTBEPAKYE, WO BiH/BOHA MpOiHOpMOBaHMit/a
BaHKOM npo cBoi npasa gk cyb’ekTa KpeauTHOI icTopii Ta cyb’ekTa NepcoHanbHUX AaHWX, a
TakoX L0 BCi 3anMTW A0 KPeauTHWMX 6opo, WO 34iMcHeHHI BaHKOM 3 aaTu yKnafeHHs
uboro [loroeopy, 6ynu 3ailMcHeHHI 3a 3roaoto KnieHTa.

7.10. bByab-aki noBigoMneHHs Ta (abo) AoKyMeHTH, siki KnieHT 3060B'sa3aHWIM HagaBaTh BaHky

3rigHO YMOB LbOro [loroBopy, MOBWHHI 6yTW BWKNaaeHi B nMcbMOBIM (opMi Ta 6yayTb
BBaXXaTUCb HAAAHWMUN HANEXHUM YMHOM, SIKLO BOHW HaAicnaHi peKoMeHAOBaHWM JIMCTOM
3a agpecoto: nnowa Manuupka (Mepemorn) 1, micto Kuis, 01135, YkpaiHa, abo fgocTaBneHi
KnieHToM 0cobucTo 3a MicuesHaxoaxeHHsIM baHky (BigaineHHs abo iHWOoro Micus HagaHHS
baHkom nocnyr), B ToMy uucni ge KnieHTom odopmneHo 3asiBy - AOroBip A0 LbOro
[orosopy.

Byab-siki  nosigomneHHs Ta (abo) AOKYMeHTW, BWKNajeHi B NWUCbMOBIM OpMi Ha
nanepoBoMy Hocii, SKi HapawoTbcad baHkoMm KnieHTy 3rigHO ymoB uboro [orosopy,
HaZCMNalTbCA MOLWTOK 3a MicueM npoxuBaHHA KnieHTa abo 3a agpecoM OTpUMaHHS
KopecnoHAaeHUii (nncTyBaHHs), BKa3aHuM y 3asBi - goroBopi Ta/abo B AHkeTi KnieHTa um
iHLWOMY [AOKYMeHTi, WO OdOopMIIOETbCA 3a (OpPMOI0, BCTaHoBfeHow baHkoM, abo
HapaeTbca KnieHTy ocobucTo nia Yac 1Moro 3BepHeHHs1 A0 baHky.

Y pa3i HaacunaHHs baHkoM KnieHTy 6yab-sikux noBigoOMNeHb Ta AOKYMEHTIB MOLUTO, TaKi
[OKYMEHTM Ta MOBIiAOMMEHHS 6yayTb BBaXaTWCb HaAaHUMWU KNIEHTY HaneXHUM YMHOM,
AKWO BOHW HajicnaHi peKkoMeHAOBaHUM JINCTOM, JIMCTOM 3 OrosioLeHO LiHHICTIO abo
TenerpaMoro 3a Micuem npoxuBaHHs KnieHTa, skwo B 3asBi - AOroBopi Ta/abo B AHKETI
KnieHTa un iHWOMY AOKYMeHTi, Wwo odOopMOETLCS 3a (POPMOID, BCTAHOBNEHOK BaHKOM,
abo HagaeTbcs KnieHTy 0cobucTo nig Yac noro 3BepHeHHs A0 BaHKy, He 3a3HayeHo iHLOoI
afpecM [Ans OTpUMaHHA KopecnoHaeHuii (nuctyBaHHs). CTOpPOHM MOroawnuch, WO
nosigomMneHHa Ta (abo) AOKYMEHTW BBaXaloTbCs OTpMMaHuMu KnieHToM nicns cnausy 7-
[EHHOro CTPOKYy 3 MOMEHTY HanpasieHHs BaHKOM uyepe3 BiadineHHS MOoLTOBOro 3B'A3Ky
pPEKOMEHA0BaHOro NnCTa, NIMCTa 3 OrofIoWeHO0 UiHHICTIO abo Tenerpamu y BiaAineHHi
nowToBOro 3B'A3Kky/Tenerpadi (Npn uboMy, KnieHT Hece pu3nK HEOTPUMAHHS TaKuX JIUCTIB
Ta Tenerpam y CTpOK, WO nepeBuwlye 7 (CiM) KaneHgapHux pAHiB), abo wnsxom
HanpaBneHHs SMS-NoBigoMeHb, NoBiaoMeHb B CUCTEMi AUCTaHUINHOrO 06C/1yroByBaHHS
«PINbank Online», Ha CaunTi BaHKy abo €neKTPOHHOK MOLWTOK — B AE€Hb Ta 4ac iX
HanpasfieHHs baHkoM, abo WAsSXxoM 0CobUCTOro Bpy4YeHHs - B AeHb 0COOUCTOro Bpy4YEHHS
KnieHTy, BKa3aHW B NOBIiAOM/EHHSIX Ta (abo) AOKYMEHTaX.

MoBigoMNeHHs, WoAo SKNX BiACYTHS 060B’A3KoBa NMCbMOBA (popMa Ha nanepoBOMY HOCII,
MOXYTb HagaBaTuca bBbaHkoOM KnieHTy B enekTpoHHiN ¢opMi  KaHanaMm CUCTEMM
[ANCTaHUINHOrO 06CNyroByBaHHS, 30KpeMa (ane He BMK/OYHO) LUISXOM PO3MILLEHHSI Ha
CanTi baHky, HanpaBneHHs SMS- MoBiAOMNEHb, €MEKTPOHHOIO MOLUTOK, 3a AOMOMOro
Cuctemn auctaHuinHoro obcnyrosyBaHHsi «PINbank Online», cepsicy «SMS-6aHKiHM». Y
pa3i HagcunaHHs baHkoM KnieHTy 6yab-sikux NOBIAOMIEHb Ta AOKYMEHTIB B €/1EKTPOHHIN
(opMi, Taki NOBIAOMNEHHS Ta AOKYMEHTU ByayTb BBaXKaTUCb HagaHUMM KnieHTy 3 aatu ix
po3MilleHHs Ha CanTi BaHky Ta/abo 3 AaTu Ta 4Yacy HanpaBneHHs SMS-NoBiAOMIIEHHS,
NnoBiAOMNEHHS 3@ IONOMOrO0 e/1eKTPOHHOI NOLUTK, PO3MilLleHHs iHdopMaLii 33 AONOMOroto
Cuctemn auctaHuiiHoro obcnyroByBaHHs «PINbank Online», cepicy «SMS-6aHKiHM» 3
ypaxyBaHHsAM obpaHoro baHkoM cnocoby noBigoMNEeHHS.
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BkazaHui B LbOMy MyHKTI [JoroBOpy NOpsAOK MOBIAOMIIEHHS 3aCTOCOBYETLCS Y BUMMAAKax,
SKLLO iHLUMIA NOPSIAOK HE BCTAHOBMEHWI BYAb-SKUMK iHWIMMK YMOBaMK [1oroBopy.

7.11. [Ona Bu3HayeHHs po3Mipy 3aboproBaHOCTi 3a [lJoroBOPOM OCTaTOYHOK MiACTABOO
6yayTb Gyxrantepcbki 06nikoBi AaHi i paxyHku baHky. Cnnata CyMn, WO BUMAaraeTbCs
BaHkoM Ao cnnatu 3a umM [1oroBopoM, He Moxe 6yTu Npu3ynuHeHa, a cnnadyeHa KnieHTom
CyMa He Moxe ByTn HUM BiAK/IMKaHA Ha NiACTaBi BUHMKHEHHS Mix CTOpOHaMK cnopy LWoao
HanexHoi A0 Cnnatu CyMu i3 36epexxeHHsM 3060B'a3aHb BaHKy No MoBepHeHHI0 KnieHTy
HaaMipHO NepepaxoBaHWX CyM.

7.12. B pa3si, 9kwo 3 6yab-g9kux npuuvH byab-sike 3 nonoXeHb Uboro [lorosopy craHe
HeaiNCHUM, HediloYnM, TakuMM, WO HE MA€E 3aKOHHMX MiacTaB, abo HE3AKOHHUM, LE He
TArHe 3a CcobOoK BM3HaAHHS HeAiNcHOCTI Byab-sikoro abo BCiX iHWMX MOSOXEHb LbOro
[loroBopy. BigHOCWHK, SIKi BUHMKAIOTL M4 Yac Ta Yy 3B'A3Ky 3 YKIaAaHHAM LUboro Jorosopy
Ta He BperynboBaHi B HbOMY, pPeryntoTbCs 3aKOHOAABCTBOM YKpaiHW.

7.13. bBaHk € yyacHukoM ®oHAY rapaHTyBaHHS BKIaaiB @iznyHux ocié (Hagani - ®oHa). Ha
BMKOHAHHS BUMOI 3aKOHY YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKNagiB Qisn4HUX oci6»,
BaHk nosigomnsie, a KnieHT, yknagalous uUen  [lorosip, NiATBEPAXYE,  LWIO
NpoiH(OPMOBaHMI NPO PO3MillieHHs! Ha odilinHii cTopiHui ®oHay https://www.fg.gov.ua/
iHopMauii Wwoao yMOB rapaHTyBaHHS ®OHAOM BiALIKOAYBAHHS KOLWTIB 3@ BKIaAOM Ta Mnpo
HacCTynHe:

7.13.1. 3akoHOM _ YKkpaiHn «[po  CWUCTEeMy rapaHTyBaHHSA BKIaAiB  Di3nyHUX  0cCi6»
BCTAHOB/IIOETbCA TPAHWYHUA PO3MIp BiALIKOAYBAaHHS KOLUTIB, MPU LbOMY KOHKPETHWUW
pO3Mip BCTAHOB/IOETLCS 3a pilleHHAM DoHAay;

7.13.2.Tlpn 3acToCyBaHHi MNOSOXeHb 3aKOHY YKpaiHn «[1po cUCTeMy rapaHTyBaHHS BK/IaAiB
i3nyHMx ocib» Ta NonoxeHb HOPMATMBHO-NpaBOBUX akTiB DoHAY, NiA BKIaAOM cnif
pO3yMiTW TEPMIiH, SIKUM BXMBAETbCA B 3HAYEHHI, WO HaBeAeHWW B 3akoHi YkpaiHu «[1po
CUCTEMY rapaHTyBaHHS BKIaAiB di3nyHUX 0cCi6».

7.14. YknapeHHsM uboro [loroBopy, KnieHT nigTBepaxye, WO BiH/BOHa NpoiHdOpMOBaHMIi/a
baHKOM Npo yMOBWM rapaHTyBaHHS BiAWKOAYBAHHA KOLWTIB, pPO3MilleHnX y baHky Ha
ymoBax Uboro JloroBopy, 30Kpema, WO rapaHTii PoHAy MOWMPIOTLCA B Mexax
rPAHMYHOrO pPO3Mipy Ha KOWTW, po3MileHi y baHKy Ha yMoBax uboro [orosopy, npu
BiACYTHOCTI yMOB/ BMNaAKiB, 3a3HadeHuxX Yy cTaTTi 26 3akoHy YkpaiHu «[lpo cuctemy
rapaHTyBaHHA BKNagiB @i3nyHMX OcCi6», 3MICT BKa3aHOI CTaTTi Ta YMOBM Ha SIKUX
3M0IMCHIOETbCA  PO3MillleHHs1 kowTiB y BbaHky 3a umm [doroBopoM KnieHTy 3po3yMini.
IHdopMaLilo Npo cCMCTEMY rapaHTyBaHHSI BKIaaiB (i3nyHuX oci6 poamieHo Ha CauTi
banky: https://www.pinbank.ua/fond-garantuvannya-vkladiv-fo-2/ B po3aini «®oHg
rapaHTyBaHHS BKIagiB i3nyHMX 0ci6».

7.15. baHk Hapae KnieHTy [oBiAKYy NpoO CMCTEMY rapaHTyBaHHS BKAagiB @i3nyHMX oci6
(Hdoaarok 5) po yknageHHs1 3asBu — AOroBopy He pigwe HiXX OAMH pa3 Ha piK y cnocib,
BM3Ha4yeHU Mix BaHkoM i KnieHToM y uboMy [loroBopi, a caMme: LWASIXOM PO3MilleHHS
aKTyanbHOI Bepcii AOBiAKM NPO CUCTEMY rapaHTyBaHHS BkAadiB iznyHux oci6 Ha CanTi
BaHky ans ii nepernagy Ta/abo 3aBaHTaXKeHHs1 KNiEHTOM.

7.16. Ha Bumory KnieHta (BknagHuka) nig 4yac yknageHHs [loroBopy WOMYy HadaeTbCs
pO3paxyHOK MOro AoxoAiB Ta BWTPAT, MOB'A3aHMX 3 PO3MillleHHSM CTPOKOBOro Bknaay
(KowTiB), B IKOMY 3a3HAYaETbCA HACTyMNHa iHdOpMaUis: CyMa HapaxOBaHMX MPOLEHTIB 3a
BECb CTPOK po3MilleHHs Bknagy; cyma noaatkiB i 360piB, WO yTpuMylOTbCs 3 Bknaay 3a
BECb CTPOK MOro po3mileHHs1 baHkoM, Ik MOAATKOBMM areHTOM; CyMa iHLWMX KOMICIMHWUX
BMHaropog Ta BuTpat KnieHTa, noB’a3aHi 3 po3MilleHHsM Ta 0bcnyroByBaHHS Bknaay.

8. MICLE3HAXOMKEHHSA TA PEKBISUTU BAHKY L.
Bank: AKLIIOHEPHE TOBAPUCTBO «MEPLUMW IHBECTULINHNNA BAHK>»
MicuesHaxomkeHHs: YkpaiHa, 01135, M. Kuis, nnowa Mepemorny, 6ya.1.
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1.2.

1.3.

1.4.

1.5.

1.6.

KopecnoHaeHTcbkuii paxyHok: UA 813000010000032009109801026 B HaujioHanbHoMy
6aHKy YKpaiHu.

IneHTUdikauiiHuii koA topuanyHoi ocobm: 26410155

Koa 6aHky: 300506

KoHTakTHa iHdopmauia: 0 800 50 70 80, +38 (044) 294 75 85

BnacHui Beb-cant: https://www.pinbank.ua/

NiueHsia HBY: N2178 Big 25.10.2011 poky

CeigoutBo y4acHuka ®IrBoO: N2137 Big 08.11.2012 poky

PO3AL. NOCJ/IYI'N BAHKY

BiakputTa Ta 06CN1yroByBaHHA NOTOYHOr0 paxyHKY

. baHk BiakpuBae KnieHTy — (i3nyHin 0CO6i MOTOYHMI paxyHOK B HaUiOHaNbHiN BantoTi

YkpaiHu/ ponapax CLUA/ €Bpo/ pociicbkux pybnsx abo MynbTMBaNOTHUIA PaxyHOK B
HauioHanbHi BantoTi YkpaiHM Ta/abo pgonapax CLUA Ta/abo €Bpo Ta/abo poCiMCbkux
pybnsix (Hagani — «PaxyHok») ansi 36epiraHHs rpowei KnieHTa nicnsa nignucaHHs KnieHTom
BiANOBIAHOI 3asBN — AOroBOpY i 3060B'A3YETLCS 3AiMCHIOBATU 06CNyroByBaHHs! KrieHTa 3a
UMM PaxyHKOM BIiANOBIAHO [0 BWMOr UYMHHOMO 3aKOHOAABCTBA YKpaiHW, YMOB [AaHOi
My6niyHoi npono3uuii, @ KnieHT 3060B'A3yeTbCS CBOEYACHO 3AiMNCHIOBATU OMJIaTy BUKOHAHMX
BaHkOM nnaTiXHMX onepauin, 3a4iMCHIOBaTM onepauii 3a PaxyHKOM BigmnoBigHO A0 BUMOr
UYMHHOrO 3aKOHOAABCTBA YKpaiHKu, YMOB AaHoi MNybniyHoi npono3uuii Ta BianoBiaHOI 3asBu —
[loroBopy. PaxyHok Kni€HTy BiAKPVMBA€ETbCA NMLLE MiCNs 3AINCHEHHSI HaNEXHOI NepeBipKu
KnieHTta (npeacraBHuka KnieHta).

MoBTOpHa iaeHTMdiIKaLia Ta Bepudikauis KnieHTta (Moro npeacraBHMKa) He € 060B'A3KOBOO
niA Yac BiAKPUTTS paxyHKy, SKLWO Us ocoba paHiwe byna ineHTudikoBaHa Ta BepundikoBaHa
3rigHO 3 BMMOraMM 3aKOHOAABCTBA 3 NUTaHb (DIHAHCOBOrO MOHITOPUHIY, 3a YMOBM
BiACyTHOCTI y BaHKy nigo3p Ta/abo niacras BBaXkaTW, WO HasiBHi AOKYMEHTW, AaHi Ta/abo
iHbopmauiss npo KnieHTa (npeactaBHuKa KrieHTa) € HEYMHHMMM (HemincHUMKM) Ta/abo
HeaKTyanbHUMMU,

BiakpuTtTs KnieHTYy nNOTOYHOro paxyHky(-iB) B iHO3eMHi/i BantoTi 3AINCHIOETbCA NULLE 33
YMOBW HasBHOCTI BiakpuToro y AT «MEPLUNIW IHBECTULIMHUIA BAHK» NOTOYHOrO paxyHKy
KnieHTa B HauioHanbHiM BantoTi (KpiM BMNaAKiB BiAKPUTTS NMOTOYHOrO PaxyHKY B iHO3EMHil
Ba/ItOTi 3@ AEMO3MTHMMM MpPOrpaMamm), 3 SIKOro, 30Kpema, 3A4iNCHIOETbCS onnata KnieHTom
nocnyr, HagaHux baHkoM 3rigHO yMOB AaHoi MybniyHoi npono3uuii Ta BignosigHoI 3asBn —
poroopy. Onnata KnieHToM nocnyr BaHka 3AiMCHIOETbCA BiANOBIAHO A0 Aitoumx Tapudis
baHky B nopsaky, nepeabadeHoMmy paHot [lybniyHOK nNpOno3uvuield Ta BiAMNOBIAHOW
3asB0t0 - JOrOBOPOM.

KnieHT 3AaiMcHIOE onepalii 3@ PaxyHKOM Ha MiACTaBi NNaTKHUX IHCTPYMEHTIB, BK/IHOYaO4M
NNaTixHi IHCTPyKUii Ta/abo KacoBi AOKYMEHTW, siKi nepeabayvyeHi YUMHHUM 3aKOHOAABCTBOM
YKpaiHu, B MeXaX HasiBHMX Ha MO4YaToK ornepauiiHoro AHS rpoLLOBMX KOLWITIB Ha PaxyHKy 3
ypaxXyBaHHSIM MOTOYHUX HAAXOMKEHb Ha PaxyHOK NpoTSroM onepauiiHoro AHs.

KnieHT Hagae nnaTikHi iHCTpyKUii Ao BbaHKy Ha nanepoBumx Hociax abo y surnagi
€MEeKTPOHHUX  MNaTiXKHWMX  IHCTPYKUiM,  BMKOpUCTOBYOUM  CUCTEMY  AMCTaAHUINHOMO
obcnyrosyBaHHs «PINBank Online» ana oi3nuHmx oci6 (gani — CAO «PINbank Online».
O6cnyroByBaHHA PaxyHKy Ta 3AIMCHEHHS NNaTDbKHMX onepauin 3a PaxyHKOM 3a
€NEeKTPOHHUMU NNATDKHUMMU IHCTPYKUISIMM Ta eNneKTPOHHWMK nnaTikHuMK 3acobamu (MK
TOLLO) 3AiNCHI0ETbCA BaHKOM Ha nigcTasi agaHoi My6niyHoi Npono3uuii Ta BianoBiaHOI 3asBu
- OroBopY.

MnaTixHi iHCTpyKUii Ta/abo KacoBi AOKYMeHTM BaHK NpuiMaEe Ta BUKOHYE B A€Hb X
HaAXOMXKEHHS 3@ YMOBM, IO BOHM Bynu HazaHi B nepioa onepauifHoro Yacy Ta oopMneHi
Yy BIiAMNOBIAHOCTI A0 BMMOr 3aKoHOAABCTBA YKpaiHW. TpuBanictb onepauinHoro 4acy
BCTAHOBJIIOETLCA BHYTPILWHIMA AOKYMeHTaMu baHky. [MnaTikHi iHCTpyKUii HagaHi B baHk
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nicns onepauiHoro 4Yacy BWKOHYKOTbCSI HACTyMHOMO OMepauiMHOro AHS nicna AHs X
HaaXoMKeHHs. baHK BWKOHYE nMnaTpKHI  IHCTPYKUii BiANOBIAHO [0 4eproBoCTi X
HaAXOMKEHHS.

1.7. Ha PaxyHOK MOXYTb 3apax0ByBaTWUCS FPOLLOBI KOLITK, WO HaZinwnm Big TpeTboi 0cobu Ha
iM'a KnieHTa. Mpn UbOMYy BBaXaeTbCs, WO KNiEHT NOroAMBCA Ha OAEpPXXaHHS LMX KOLUTIB,
HaZaBLWW HeobXiaHi AaHi Npo CBil PaxyHok TpeTii ocobi.

1.8. YeproBicTb cnucaHHa Ta nepekasy rpower 3 PaxyHKy BCTQHOB/OETbCS YWMHHUM
3aKOHOAABCTBOM YKpaiHu Ta AaHoto MNy6nivyHo Npono3unuieto.

1.9. ObMexeHHsa npaB KnieHTa WOAO0 PO3MNOpsSiAKEHHS FPOLOBMMKU KOWTaMU Ha PaxyHKy He
[IOMNYCKAETLCS, KPiM BUMAAKIB 0OMeXEeHHS npaBa po3rnopsiiKeHHs PaxyHKOM 06TsKyBadeM,
3a piweHHsM cygy abo y Bunagkax Ta B Nopsaky, nepeabadeHoMy 3aKOHOAABCTBOM
YKpainu.

1.10. BaHk cnucye rpowosi KowTu KnieHTa Ha niacTasi MOro naaTiXHUX IHCTPYKUiM. poLuoBi
KOLITK MOXYTb 6yTW cnucaHi 3 PaxyHKy 6e3 po3nopsaxeHHs KnieHTa Ha niacTasi pilleHHs
Cyay, a TaKOX Y BWMagkax, BCTAHOB/IEHWX YMHHUM 3aKOHOAABCTBOM, UM Yy BuNagkax,
nepeabayeHnx BiAMNOBIAHMMM AOrOBOPaMM, WO ykKnageHi Mk baHkom Ta KnieHToM, Ta sKi
nepeabayatoTb NpaBo BaHKy B MOPsiAKY AOrOBIPHOrO CMMCaHHS 34IMCHIOBATU CMMCaHHS
KOLITIB 3 MOTOYHOrO paxyHKy KnieHTa 6e3 Moro okpemoro po3nopsxeHHs. baHk crincye
rpowwoBi KowWTK 3 PaxyHKy KnieHTa B MOpsiAKY AOrOBIPHOro CrnMCaHHSA Ha niactasBax Ta B
nopsiAKy, BW3HAYeHOMY BIiAMNOBIAHOK 3asBO0 — AoroBopy Mk KnieHTomM Ta BaHkoM, a
TakoX wieto MNybnivyHOO Npono3uuieto.

1.11. BaHk Mae npaso 3MiHoBaTM Tapudun. 3miHa Tapudis He noTpebye 3roam KnieHTa.

1.12. TMianucanHaM BianosigHoro Jloroeopy, KnieHT niagTBepaXXye, WO BiH O3HAWOMMEHUA Ta
noroaXxyerbcs 3 Tapudamm baHKy, SKi Aisnn Ha AeHb yKNagaHHs BianoBigHOI 3asiBn —
[loroBopy Ta 3060B'I3y€TbCA CBOEYACHO Ta B MOBHOMY 06Cs3i onnayvyBaTvt nocnyru baHky
3rigHo HoBMX Tapudis, WwWo 6ynu agoseaeHi Ao sigoMa KnieHTa 3rigHo 3 AaHoto MNybniyHoto
NPOoNo3uLi€to.

1.13. Tapudu, aki 6ynum 3MiHeHi baHkoM nicns nignucaHHs BianoBigHOro JJoroBopy, Ta CTPOK
iX BBEAEHHS B Ail0 A0BOAATLCA A0 BigoMa KnieHTa He nisHiwe sk 3a 30 (Tpuausitb)
KaneHaapHWUX AHIB A0 iX BBEAEHHSA Y A0 LWNAXOM pPO3MiLLEHHS BiAMOBIAHOMO OroMoLWeEHHS
Ha odiuiMHoMy canTi BaHky https://www.pinbank.ua Ta/abo B AOCTYMHOMY ANS KIEHTIB
Micui B baHKky/BigaineHHi baHky BiANOBIAHOrO OronoOLWEHHS.

1.14. KnieHT He 3BiNbHAETLCS Big onnatv nocnyr baHka 3a HoBumn Tapudamun y pasi, SKLWO
BiH He O3HalloMuBCs abo He MaB 3MOrM O3HAMOMWUTUCL 3 HOBUMM Tapudamm, siki Gynm
3MiHeHi baHkOoM, nMpu yMOBi HaNeXHOro BWKOHAHHSA BaHKOM 3a3HAYEHOro BULLE MYHKTY
AaHoi My6niyHoi Nnpono3uuii.

1.15. Tapudu baHky € 0o60B’a3koBMMKN ana KnieHTa.

1.16. CrtopoHu paomMoBWNIMCb, WO KnieHT 3ailcHOE onnaTy nocnyr, abo aopyyae BaHky
JOroBipHe cnucaHHsa onnatv nocnyr 3 PaxyHky KnieHta, ski 3rigHo Tapudis baHky
nepeabayaloTb Onnaty B AeHb HafaHHS BiAMOBIAHOI NOCIYrKM, OAHOYACHO 3 HAAAHHSM
BaHkoM Takux nocnyr (NpoBeaeHHs onepadiit).

1.17. CrtopoHu paomMoBWnIMCb, WO KnieHT 3ailcHOE onnaTy nocnyr, abo aopyyae BaHky
JOroBipHe cnucaHHsa onnatv nocnyr 3 PaxyHky KnieHta, ski 3rigHo Tapudis baHky
BCTAQHOB/IOKOTLCA 3@ HagaHHA baHKOM nocnyr MNpoTAroM neBHOro nepiogy, B [AeHb
HapaxyBaHHS BaHKOM BiAMNOBIAHMX KOMICIWA.

1.18. Onnata nocnyr KniEHTOM 34iMCHIOETLCS FOTIBKOK 3@ MNATKHOK iHCTPYKLIED Ha nepekas
roTiBkn abo B 6e3roTiBKOBOMY MOPSAKY LUISXOM MnepepaxyBaHHSA 3 MOTOYHOrO paxyHKy 3a
NNATHKHOK IHCTPYKLUIELO.

1.19. [orosipHe cnuncaHHs BaHKOM 3AiNCHIOETbC B 6E3roTiBKOBOMY MOPSAKY  LUISIXOM
nepepaxyBaHHs 3 MOTOYHOrO paxyHKy 3a MiaTiXXHOK iHCTPYKUIEH.

1.20. CTOpOHM OOMOBWMAUCH, WO Y BUMNAAKy HecBOeyacHoi ornnatv KnieHToM nocnyr baHky,
onnaTa, BKIOYaK4M MEHI0 3a HeCBOeYacHy onnaty KnieHToM nocnyr BaHky, 34iMCHIOETLCS
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B MOpAAKY AOroBipHOro cnucaHHs. [na peanisauii BaHkoMm uboro npaBa KnieHT A03BONSE,
JIOpYY4a€E Ta YMNoBHOBaXYye bBaHk 3a HagaHi BaHKOM nocinyrM camocTiMHO 3/iCHIOBATU
YTPUMaHHS (CriMcaHHs) rpowoBux KowTiB 3 PaxyHKky KnieHTa. MMpaBo baHKy Ha gorosipHe
CMNCaHHA HeomnayeHnx nocnyr 3 PaxyHky KnieHTa BUHMKAE B nepLunii pobounii AeHb, KU
cnipye 3a AHeM, B sikuii KnieHT 3060B'a3aHMI 6yB onnatuTi Nociyr HagaHi baHkoM 3rigHo
YMOB, BM3HauyeHux y Tapudax baHky. Onnata nocnyr baHKy 34iIMCHIOETLCS Y HaLliOHANbHIN
BanoTi YKpaiHW. Y pa3i HepocTtaTHOCTI KowTiB Ha PaxyHky KnieHTa ana onnatu nocnyr
BaHky y rpmBHsx, KnieHT, ana peanisauii baHKOM npasa Ha AOrosipHe CNWCaHHS AOpYy4YaE
Ta YNoBHOBaXXye BaHK CaMOCTIHO 3AINCHUTU CMIMCAHHA KOLUTIB B iHO3EMHIN BantoTi Ans ix
npoaaxy Yy HeobxigHii CyMi, BMKOPWUCTOBYKOUM ANt PO3paxyHKY KOMEPLiMHUIA Kypc,
BCTaHOB/MEHWN B BaHKy Ha AeHb Mpoaaxy BiAnOBIAHOI iHO3EMHOI BanoTH, 3 MOAANbLUMM
3apaxyBaHHAM KOLUTIB B FPUBHI B A0Xia BaHKy. B po3paxyHOK CyMu B iHO3EMHil BantoTi, WO
nignara€e cnvMcaHHi 3 PaxyHKy BKOYAaETbC cyMa 3aboproBaHOCTi 3a HagaHi baHkom
nocnyrn signosigHo Ao TapudiB baHKy, neHs 3a HeCBOEYACHEe BWKOHAHHS Kni€eHTOM
3060B's13aHb Mo onnaTi nocnyr baHka, a TakoXk CyMa KOMICiMHOi BUHAropoamn 3a NpoBeAEHHS
BaHkoM oniepauii 3 npogaxy iHO3eMHOI BantoTW. CnMCaHHS iHO3eMHOI BanoTu 3 PaxyHky
Aans i npogaxky BaHKOM 3AiMCHIOETLCA Y MeXax HasiBHUX KOLUTIB Ha BiAMOBIAHMX paxyHKaX y
Takin u4eproBocTi (3a kogom BantoTh): 840/978. CTOPOHM AOMOBWIUCH, LIO [AOroBipHE
CMMCaHHSA 3A4IMCHIOETbCS Ha niacTasi AaHoi MybniyHoi npono3wuii, BianosigHOI 3asBu -
[IOroBopy Ta He NoTpebye yknaaeHHs byab-sKMX AOAATKOBMX MPaBOYMHIB.

1.21. baHk 3pincHIOe nnaTikHi onepauii KnieHTa B MeXax 3a5uWKy KOWTIB Ha PaxyHky
KnieHTa, 3a yMOBM, WO CyMa 3aMLWIKy KOWTIB € AOCTATHLOIO A1 BMKOHAHHSA NoAaHuX
KnieHTOM nnaTikHOI IHCTPYKUii Ta/abo KacoBOro [AOKYMEHTY Ta OAHOYacHOI crnatu
KnieHToMm bBaHKy  KOMiCii 3a HagaHHs nocnyrn (NpoBedeHHs onepadii), Ha niacTasi
NNAaTHKHUX IHCTPYKLUiM Ta/abo KacoBMX AOKYMEHTIB BCTaHOBIEHNX (DOPM, HaaaHWx KnieHToM
i odopMneHnx BigNoOBIAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHM, HopMaTueiB baHKy Ta yMoB
AaHoi My6niyHoi Npono3uuii.

1.22. BaHk BigmMoBnsie KnieHTy y HagaHHi nnaTikHWx nocnyr (npoBeaeHHi ornepauin) Ta/abo
BiAMOBNSIE Y BUWKOHAHHI HagaHux KniEHTOM NNAaTDKHUX IHCTPYKUiN Ta/abo KacoBux
[OKYMEHTIB, Yy BUMaAKax:

- 9KWO Ha paxyHky KrieHTa HedoCTaTHbO KOWTIB 411 BMKOHAHHA nodaHoi KiieHToM
NNaTiXKHOI IHCTPYKLUiT Ta/abo KacoBOro AOKYMEHTY 3 ypaxyBaHHSIM CYMU Pa30BOi KOMICil
3@ HaaHHSA/BMKOHAHHS TakKoi nocsiyru/onepadii, Ska cnnadvyerTbcs KnieHToM ogHO4YacHO
3 HaJaHHAaM BaHKOM BignoBigHOI NOCnyru;

- AKWO 3anuTyBaHi KnieHToM nocnyru/onepadii He nepeabayeni Tapudammn baHky abo y
BaHKy BiACYTHI TEXHIUYHI MOXMBOCTI WOAO X HaAaHHSA/NPOBEAEHHS;

- HadaHi KnieHTOM nnaTtixHi  iHCTpyKkuii Ta/abo KacoBi [AOKYMEHTM 3amnoOBHEHI 3
NOpYLUEHHSAM BUMOI YAHHOIO 3aKOHOAABCTBa;

- Y NpoBeAeHHi Niao3pinunx hiHaHCOBMX onepaLii;

-y iHWKX BMNaakax, nepegbayeHmnx YMHHUM 3aKOHOAABCTBOM YKpaiHW.

1.23. Y pasi kynieni baHkoM 6e3roTiBKOBOI iIHO3EMHOI BanoTU 3@ PO3MNOpSAMKEHHSM KnieHTa,
KnieHT popydae baHky HapaxoByBaTW, YTpuMMyBaTM Ta cCrniadyBatm cymy 360py Ha
060B's13KOBE Aep>XaBHe MeHCINHE CTpaxyBaHHS Ta iHLI 060B'A3KOBI NnaTexi BiA iMeHi Ta 3a
paxyHok KnieHTa, sKWwo ue nepeabayeHo YMHHUM 3aKOHOAABCTBOM YKpaiHW.

1.24. KnieHT Ma€e npaBoO Ha BNACHWM po3CyA pPO3MNopsAXaTUCS TPOLLUOBMMM KOLITAMWU Ha
PaxyHKy 3 AOTPMMaHHSIM BMMOI YMHHOrO 3aKOHOAAaBCTBA YKpaiHW Ta AaaHoto [lybnivHoi
Npono3uLi€El0, 3a BUMHATKOM BWUMNaakis, nepeabadeHnx 3aKOHOAABCTBOM YKpaiHu Ta 1.9
AaHoi My6niyHoi Npono3uuii.

1.25. KnieHT Mae npaBo NOMOBHIOBaTW PaxyHOK roTiBKOK Ta/abo wWnsxoMm 6e3roTiBKOBOMO
nepepaxyBaHHS KOLUTIB 3 BIACHMX BKNaAHUX/NOTOYHUX/KP, BiAKpUTUX ¥ Byab-aKoMy 6aHKy.
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1.26. KnieHT 3060B'A3aHMIN NPOBOAUTU BUAATKOBI onepalii 3a PaxyHKOM roTiBkoto Ta/abo no
6e3roTiBKOBOMY MepepaxyBaHHIO Y MeXax HasiBHWX KOWTIB Ha PaxyHKy 3 AOTPUMaHHAM
BMMOI YMHHOI0O 3aKOHOAABCTBa YKpaiHu.

1.27. KnieHT Ma€e npaBO BMMaraT¥ CBOEYACHOrO Ta HANEXHOrO 3AiMCHEHHS PO3paxyHKiB,
obymoBneHnx aaHoto MNybniyHoo Npono3unuieto.

1.28. KnieHT Ma€ npaBO BMMaraT CBOEYACHOMO Ta HaNEXHOro 34iMcHEHHS BaHKoM onepadin
Ta iHWKX obymoBneHnx MybaiyHO Npono3unuieto Nocnyr.

1.29. KnieHT Mae npaBo MopylyBaTX MNUTAHHA MpO 3akpuTTa PaxyHka 3 060B'A3KOBMM
nonepegHiM HafaHHSM BIANOBIAHOI 3asBM nNpo ue baHky 3rigHO 3 AaHoto [ly6nivHo
NpOno3uLi€l0.

1.30. KnieHT Ma€ npaBo HacTynHOro pobo4oro AHS Nicna 3AiNCHEHHS onepauii 3a PaxyHKoM
oTpuMyBaTW BiA baHKy BUNUCKY No PaxyHKy. Y pa3i BTpatv KniEHTOM BMUMUCKM 3@ paxXyHKOM
oTpuMyBaTu Ayb6nikaT BUMMCKM 3a NUCbMOBWM 3anMTOM 3a MNaTy 3rigHo Aitounx Tapudis
baHky.

1.31. KnieHT 3060B'A3y€TbCA BMKOHYBAaTU BMMOIMM YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta AaHoi
My6niyHoi nNpono3wuuii 3 NUTaHb 3AINCHEHHS NNATKHUX | KacoBWMX onepauii Ta HaaaHHs
OOKYMEHTIB.

1.32. KnieHT 30608B'A3aHNIA 3aBYaCHO, NMCbMOBO MonepeauTu baHk nNpo 3MiHy npisBuLa, iM'a
Ta no-6atbkoBi Ta/abo Micus npoxuBaHHa abo Micus nepebyBaHHs  Ta/abo
ineHTUdIKaLIMHMX AaHMX, WO 3a3HayeHi y BignosigHOI 3asBi — AoroBopi. Y Bunagky
HEBMKOHAHHA KnieHTOM uboro 3060B’A3aHHS Ta BignpaBieHHs baHKOM MOBIAOMNEHHS Ha
afipecy, WO 3a3HadeHa Yy BIiANOBIAHOI 3asBi - A0roBopi, baHK BBaXKAETbCA TakuM, LIO
HaNeXHUM YMHOM BMKOHaB CBOI 3060B'A3aHHs1, a KnieHT Hece BCi HACniAKM HECBOEYACHOIO
noeigoMneHHs baHk nNpo 3MiHu. KnieHT 3060B'A3yeTbCs HagaTh BCi HEOOXiAHI AOKYMEHTM
ANS  NpoBeAeHHs HanexHoi nepeBipkn KnieHTa (npeactaBHuka KnieHTa), a Takox
aKTyanisauii /yTouHeHHs iHgopMauii npo KnieHTa (npeactaBHuka KnieHTa) y Bunagkax,
BU3HAYEHUX YMHHMM 3aKOHOAABCTBOM YKPaiHW, Y TOMY 4MCNi Y pa3i 3aKiHYEHHS CTPOKY
(NpUNWMHEHHS) Aii, BTPATU UMHHOCTI UM BMW3HAHHA HEAINCHUMKM nodaHux a0 baHky
[JOKYMEHTiB,  BTpaTM  YMHHOCTI/0BMiHY  igeHTMdiKauinHoro  aokyMeHTa  KnieHTa
(npeacTtaBHUKa KnieHTa) a TakoX 3MiHM BiAOMOCTEN, WO 6ynun 3a3HayeHi B ONUTYBaslbHOMY
JIUCTi He ni3Hiwe, Hix 4epe3 10 (gecaTn) KaneHAapHUX AHIB 3 AaTW HACTaHHS BiaNOBIAHUX
3MiH. BaHK MOXe BXWMBaTW 3axoAiB LWOAO0 akTyanizauii gaHmx npo KnieHTa Lwisaxom
BMKOPUCTAHHS AMUCTaHUINHMX cucTeM 06CNyroByBaHHSl, 3acobiB €neKTPOHHOI MowTh i3
3actocyBaHHAM KEI/yaocKOHaneHoro enekTpoHHOro nianucy, TenedOoHHOro 3B'a3Ky, Kos-
LIEHTPY, iHWMX KaHaniB CMCTEMM AUCTaHUINHOrO 06CyroByBaHHSI.

1.33. KnieHT 3060B's13aHWIA HEraHO MMCbMOBO, @ Y pa3i HEMOXNMBOCTI Byab-sikuMn 3acobamm
3B’A3KYy, NoBiAOMUTK BaHK Npo BigMiHY AOBIPEHOCTI Ha NPaBO PO3MNOPAAKEHHS PaxyHKOM. Y
BMMNAAKY HEBUKOHAHHS KrieHTOM uboro 306oB’a3aHHs KrieHT Hece BCi  Hacnigku
HEeCBOEYACHOro MNoBiAOM/IEHHS baHKy.

1.34. KnieHT 3060B'13aHMIN HErAMHO NiCNS BUSIBIEHHS MOMUIKOBOrO 3apaxyBaHHS KOLWTIB Ha
PaxyHoK nosigoMntn npo ue baHK i noBepHyTM BaHKy MOMUNKOBO 3apaxoOBaHi KOWTU. Y
pasi HaaXoMKeHHs BiA BaHKy MOBIAOMNEHHS NMPO 3AiINCHEHHSI MOMWJIKOBOrO repekasy Ha
PaxyHOK NOBepHYTW 3a3HadeHy B MOBIAOMAEHHI CyMy npoTsaroM 3 (Tpbox poboumx AHiB) 3
AaTN HAOXOPKEHHS Takoro MoBiJAOMJIEHHS.

1.35. KnieHT 3060B'3aHMIN NPO HEBM3HAHHS (HE NiATBEPAXKEHHS) MiACYMKOBOrO Cafbo 3a
PaxyHKOM noBiAOMUTM BaHK He ni3Hile HACTyrnHOro AHSA nicng OTPUMAHHSA BUIMUCKU 3
PaxyHKy.

1.36. KnieHT 3060B'3aHMI cnnadyBaT baHKy KOMICito 3a npoBeaeHi nnaTikHi onepauii 3rigHo
3 Aitounmn Tapudamu baHky B nopsiaky, nepeabadeHomy aaHoro My6niyHOO Npono3uuieto
Ta BiAMOBIAHOK 3a8BOI0 - AOrOBOPOM.

1.37. KnieHT 30060B’Si3aHWMIiA He ni3Hille Hixk 3a 3 (Tpu poboui AHI) Ao 6GaxaHoi aatu
NPUNWHEHHA Aii BiANOBIAHOI 3as8BM — AOroBOpy 3a iHiuiaTMBow KrieHTa, nosigoMuTtn baHk
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LNAXOM CKMaflaHHS Ta nofaHHsa A0 baHKy BignoBigHOI 3asBM Yy ABOX MPUMIpHUKAX, rnpo
HaMip NpUNUHUTK Aito.

1.38. KnieHT 3060B'3aHMIA nogaBaT! A0 baHKy nnaTikHi iIHCTPYKLUii Ta/abo KacoBi AOKYMEHTU
3 METOK OTPUMaHHSI/NpoBeAeHHs nocnyr/onepauivi baHKy 3a yMOBM HasiBHOCTi Ha paxyHKy
KnieHTa 3anuwky KoOwTiB, AOCTaTHbOrO AN8 BMKOHAHHA nofaHoi KiieHTOM nnaTiXKHOI
IHCTPYKUii Ta/abo KacoBOro AOKYMEHTY Ta OAHOYACHOI cnnath baHKy KOMICii 3@ HafaHHS
Takoi nocnyru.

1.39. BaHK Mae npaBo BWKOpWUCTOBYBaTM KowTn KnieHTa, ski 36epiraloTbCd Ha PaxyHky,
rapaHTYylum X HasiBHICTb Ta NPOBEAEHHS onepaLii BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA
YKpaiHK, B TOMY 4YAUC/i HOPMaTUBHO-NPaBoBUX akTiB HBY.

1.40. BaHk Ma€e npaBo Yy pa3si odopMneHHs KnieHTOM nAaTiKHMX IHCTPYKUIA 3 MOPYLUEHHSIM
UMHHOMO 3aKOHOAABCTBA YKpaiHM, B TOMY 4MC/Ii HOPMAaTUBHO-NMpPaBOBUX akTiB HBY, He
npuiMaTh X A0 BWMKOHAHHS Ta HeravHo noBigoMnsie KnieHTa Mpo ue i3 3a3HauyeHHsIM
MPUYMH BiAMOBU Ta NOCUIAHHAM HA HOPMW 3aKOHOAABCTBA YKpaiHuM (3a HassBHOCTI).

1.41. bBaHK Ma€e npaBo CaMOCTiHO 3MiHIOBaTK Tapudu BaHky.

1.42. BaHK BUKOHYE MNaTiXHi iHCTPYKLUIl Ha NPUMYCOBE CNUCaHHA KOLWTIB 3 PaxyHky KnieHTa y
BMNagkax, nepeabayeHnx 3akOHOM Ta B MNOpsaKy, nepeabayeHoOMy 3akOHOAABCTBOM
YKpainu.

1.43. baHk oTpuMmye Big KnieHTa nnaTty 3a BigKpuTTa PaxyHKy, BMKOHaHi onepadii Ta HaaaHi
nocnyru 3rigHo Tapudis baHky.

1.44. KnieHT Ma€e npasBo po3ipBaTW BiAMOBIAHY 3asBy - OOroBip Ta 3akpuUTWM PaxyHOK Ha
niacTaBax Ta B nopsaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHW.

1.45. BaHk Ma€e npaBo BiAMOBUTK Kni€HTY B 3AiMCHEHHI onepauin y BMnNaakax, nepeadadyeHnx
faHoto [lybniyHoto nponosuuieto Ta/abo npu HasBHOCTI dakTiB, WO CBigYaTb MNpo
nopylweHHs KnieHToM 3akoHoaaBcTBa YKpaiHW, 6aHKiBCbKMX nNpaBui  OOPMIIEHHS
NNATDKHUX iHCTPYMEHTIB Ta/abo y BUMNAAKYy BMHWKHEHHSI CYMHIBIB Yy AIMCHOCTI MAaTiXKHOI
IHCTPYKLUIi Ta/abo KacoBMX AOKYMEHTIB Ta 3aKOHHOCTI MPOBEAEHHS onepaLwlin.

1.46. BaHKk Ma€ npaBO B MOPSAKY AOrOBIPHOMO CMMCAHHS 3A4IMCHIOBATW CMMCAHHS KOLWTIB 3
PaxyHKy KnieHTa y po3Mipi cTpokoBuMx abo npocTpoyeHux 3060B'A3aHb KnieHTa nepea
baHkom.

1.47. baHk Mae npaBo BuTpebyBatTn, a KnieHT (npeactaBHuk KnieHTa) 3060B'a3aHi nogatu
iHbopmauito (odiuinHi AOoKyMeHTH), HeobxiaHy (HeobXiaHi) Ans 3AIMCHEHHS HaNEXHOI
nepesipkW, a TaKOX /1 BMKOHaHHSA BaHKOM iHWWX BWMOr 3aKoHoAaBCTBa Yy cdepi
3anobiraHHs Ta npoTtuaii neranisauii (BiAMMBAHHIO) [A0XO0AIB, OAEPXAHMX 3M0YUHHUM
WASxoM, (iHaHCyBaHHIO Tepopu3aMy Ta (hiHAHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacoBoro
3HULLEHHS.

1.48. baHK Ma€ npaBo BiAMOBUTUCS Bif NpoBeAeHHs Nigo3pinoi hiHaHCOBOI onepadii.

1.49. baHK 3060B’A3Y€ETbCS HANEXHMM YMHOM BUMKOHYBATW YMOBW AaHoi INy6nivyHoi npono3wuuii
Ta BMMOIM 3aKOHOAABCTBA YKpaiHu.

1.50. baHk 3060B’A3yeTbCsl BIiAKpUTM PaxyHOK, 3apaxoByBaTM CyMM Ha PaxyHOK 3a
€NEeKTPOHHUMW MAaTiXKHUMN THCTPYKLUISIMM B [€Hb IX OTPUMAHHS Bif, pO3paxyHKOBOI NanaTtu
HBY/ 6aHkiB-kopecnoHAeHTiB no cuctemi SWIFT, SKWO nig 4ac 3AIMCHEHHS KOHTPOMO B
PEKBi3WTax UMX [JOKYMEHTIB He BUSIBNEHO p036iXKHOCTEN abo MOPYLUEHO PEXUM paxyHKY,
BMAABATW roTiBKY abo nepepaxoByBaTW KOLWITU BUKIKOYHO B MeXax HasiBHUX Ha MOYaToK
onepauiMHOro AHs KOWTiB Ha PaxyHKy, BuaaBaTW, Ha BuMoOry KnieHTa, BUNNCKY 3 PaxyHKy
Ta PEECTP AOKYMEHTIB 3riAHO 3 AKMM KOWWTW 3apaxoBaHi Ha PaxyHOK. BaHK BWKOHYE
po3rnopsaaiXeHHss KrieHTa npo CnMCaHHA KOWTiB 3 PaxyHKy, SAKWO TakKe PO3MopsaXeHHS
oopMieHo Ha 6naHKy NNaTiKHOI IHCTPYKUiT Ha nanepoBOMy HOCIi i HagaHO Ao baHky
ocobucto KnieHToM abo aoBipeHoto 0cob0to, NpaBa SKOoi NiATBEPAXKEHI HANEXHUM YMHOM.

1.51. bBaHk 3060B's3yeTbcs 3abe3nevyBatn 36epexkeHHs GaHKIBCbKOI TAEMHWMUI MO PaxyHKy
BiANOBIAHO OO BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, 30Kpema, 3akoHy YKpaiHu «[1po
6aHKM | 6aHKIBCbKY AiSNbHICTb».
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1.52. bBaHK 3060B'A3y€TbCA HaacunaT y BCTAHOBIEHOMY 3aKOHOAABCTBOM YKpaiHW MOpsiAKy
NoBiAOMNEHHSA A0 BiAMOBIAHONO KOHTPOJIOKYOIO OpraHy npo BiAKpUTTS/3akpuTTs PaxyHKy
KnieHTy, SKuii 3apeecTpoBaHnii CaMO3aHSTOI 0CO60H0.

1.53. bBaHk 30060B'i3aHUI BiAMOBUTUCS BiA BCTAHOBMEHHS (NiATPUMaHHS) AiNOBMX BiAHOCUH /
BiaMoBUTM KnieHTy y BigKpUTTIi paxyHKy (06CnyroByBaHHi), Yy TOMy 4MCIi LUASXOM
pO3ipBaHHS [AiN0OBMX BIAHOCWMH, 3aKpUTTA paxyHKy / BIiAMOBMTUCA BiA MNpPOBEAEHHS
(iHaHCOBOI onepauii y Bunagkax, nepeabaveHMx 4acTMHOK MepLllo cTaTtTi 15 3akoHy
YkpaiHn «[po 3anobiraHHs Ta NpoTuAil0 neranisauii (BiAMMBaHHIO) AOXOAIB, OAepXXaHWX
3MI04MHHUM LLASIXOM, (PiIHAHCYBAHHIO TEpOpU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi
MaCcoBOrO 3HULEHHS» Big 06.12.2019 p. N2 361-IX (3i 3MiHaMun Ta AONOBHEHHAMM), a CaMe:
- SKWWO 3AiMCHEHHS ineHTUdiIKauil Ta/abo Bepudikauii KnieHTa, € HEMOXMBUM abo SKLLO Y

bBaHka BMHMKAE CyMHIB CTOCOBHO TOroO, WO 0coba BUCTYNaE Bia BNACHOMO iMEHi;

- BCTQHOBJIEHHS! KJIEHTY HEMPUMHSTHO BMCOKOrO pU3NKY abo HeHagaHHs KnieHTom
HeobXiAHMX Ans 3AiINCHEHHS HANEXHOI NepeBipkn KnieHTa IOKYMEHTIB UM BilOMOCTEN;

- nopaHHa KniEHTOM uM Oro NpPeACTaBHUMKOM HEAOCTOBIPHOI iHdopMauii abo noaaHHs
iHopMaUii 3 MeTol BBeAEHHS B OMaHy baHka;

- SKWO 3AiMCHeHHs1 ineHTudikauii ocobu, Bia iMeHi abo B iHTepecax SKOi MPOBOAWUTLCA
(iHaHCOBa onepauisa, Ta BCTaHOBMEHHS BUrogooaepXyeBada (BurogoHabysaua) 3a
(biHaHCOBOIO Onepaui€ld € HEMOXX/IMBUM.

1.54. 3a HeBMKOHaHHS abo HeHanexXHe BMKOHaHHS CBOiIX 3000B’A3aHb 3a uiero MybniyHOo
nponosvuielo  Ta BignoBigHOW 3asBol0 — pgoroBopoM baHk Ta KnieHT HecyTb
BiANOBIAANbHICTb, nepeabayeHy UMHHUMM 3aKOHOAABCTBOM YKpaiHu, Ui€to [lybniyHo
NpoNo3uUi€lo Ta BiANOBIAHOK 3asBOI0 - JOrOBOPOM.

1.55. 3a HecBoeyacHe 3apaxyBaHHS/ CMMCAHHA CyM Ha/3 PaxyHok/Ky KnieHTa, aKwo ue
Biabynocs 3 BWMHWM bBaHKy, ocTaHHiM cnnadvye KnieHTy NeHo i3 po3paxyHKy MOABIVHOI
obnikoBoi ctaBku HBY, WO Aisna B nepiog Takoro MNPOCTPOYEHHS, Bi4 HECBOEYACHO
3apaxoBaHOi CYMU 3a KOXEH AeHb MPOCTPOYEHHS, ane He 6inbwe 1 (oAHOro) BiACOTKA BiA
CyMM NnaTikHOI onepadii. MNeHs cnnayyeTbcs Y HauioHanbHIA BantoTi. 3 METOK BM3HAYEHHS
po3Mipy neHi ANnd Ppo3paxyHKy CyMM MPOCTPOYEHOI MNaTiXKHOI onepauii y FpUBHAX
3aCTOCOBYETbCS 0diliviHni Kypc HBY, Lo AisiB y nepioa Takoro NpoCTpoOY€EHHS.

1.56. KnieHT Hece BiANOBIAANbHICTb 3a BiAMNOBIAHICTL iHOPMaLlii, 3a3HAaYEHOI HUM B MIATIXKHIN
IHCTpYKUii Ta/abo KacoBOMYy [AOKYMEHTi, CyTi onepauii, WoAO0 $KOi 3AIMCHIOETbCA LW
nepeka3. KnieHT 3060B'A3yeTbCa BiawkoayBaT baHKy 36UTKM, WO 6ynn CnpuYnHEHi MoMy
HaaHHSM KniEHTOM HefoCTOBIpHOI iHopMaLii.

1.57. BaHK He Hece BIANOBIAANBHOCTI 3@ HEBMKOHAHHA abo HecBOEYaCHe BWKOHAHHS
NNATDKHUX IHCTPYKLIN Ta/abo KacoBUX [AOKYMEHTIB, OpOpMNIeHMX Ta HagaHux KnieHToMm 3
NopyLeHHAM BUMOI HOPMaTUBHO-NPaBoBMX akTie HBY.

1.58. BignosiganbHiCTb 3@ O06rpyHTYBaHHS MPUMYCOBOrO CMMCAHHA KOWTIB 3 PaxyHKy
NOKNaAaETbCsA Ha CTAryBaya, To6To 0coby, sika iHiLilOE Take CnncaHHs.

1.59. VY pasi BuKkOHaHHA BaHKOM MOMWAKOBOI MATIXKHOI onepauii Ha paxyHOK HeHaneXxXHoro
oTpuMyBaya, baHKk HeramHo nicns BMSIBNEHHS MOMWIKM Mepekasye 3a paxyHOK BIACHWUX
KOWTIB CyMy MATDKHOI onepaudii OTpMMyBaudy, a TaKoX cCnnadye rneHio B po3Mmipi 0,1
BiCOTOK Bif, CyMW NPOCTPOYEHOI NNaTiXKHOI onepadii 3a KOXXeH AeHb NPOCTPOYEHHS Bif AHA
3aBepleHHs MOMWKOBOI MMaTiKHOI onepauil A0 AHA nepekasy KOWTiB Ha paxyHOK
OoTpuMyBaya, ane He binble 10 (aecaTn) BIACOTKIB CyMU NAATKHOI onepawii.

1.60. 3a HecBoedvacHy onnaty nocnyr baHka B nopsaky, nepeabadveHomy faHoro [lybniyHoo
NPOrno3uLi€l0 Ta BiAMNOBIAHO 3asBOK0 - AO0roBOpoM baHK Mae npaso BuMMaratu Big KnieHTa
neHwo B po3mipi 0,5% Big CyMn HEBHeCeHOI MnaTv 3a KOXEH AeHb MpoCTpoyeHHs. [pu
UbOMYy 3arajfibHa CyMa MeHi He MOBMHHA MepeBuWLLYBaTU MNOABIMHOI 06/IKOBOI CTaBKu
HauioHanbHoro 6aHky YKpaiHu, WO Aisna y nepiod, 3a KW HapaxOBYETbCA MeHsl. [eHs
CNNAYYeETbCS Y HaUiOHanbHIM  BantoTi. [N  po3paxyHKy po3Mipy MeHi Ta Ccymu
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MPOCTPOYEHOr0 NAATEXY Y FPUBHAX 3aCTOCOBYETLCA 0diLiiHMI Kypc HBY, wWo Aaise y nepioa
TAKOro NMpOCTPOYEHHS.

1.61. bBaHKk He Hece BiAMNOBIAANbHOCTI 32 MOMMUSIKOBUIA Nepekas rPOLLOBMX KOLWITIB Y BMNAAKY,
Konu nomunka ponyweHa KnieHToM B HagaHux(nepegaHux) Ao baHky nnaTikHMX
IHCTPYKLisSIX Ha ManepoBUX HOCiSIX ab0 Y BUINAAI €NeKTPOHHUX NAATKHUX iHCTPYKLN.

1.62. bBaHK nig 4Yac HaAXOMKeHHS KOLUTIB Bifj HEHANEXHOro OTPUMyBaya 3aMLLIAE iX Y CBOEMY
pO3MNopsSAXEHHI, 32 YMOBM BUMKOHAHHSA CBOIX 3060B’A3aHb 3 BiAlKoAyBaHHS, nepeadbayeHnx
YacTMHaMK AeB’ATO0 - TPUHAAUATO CcTaTTi 86 3akoHy YkpaiHu «[po nnaTbkHi nocnyrmu». Y
pasi NOpYyLUEHHS HEHANIEXXHMUM OTPUMYBA4YeM TPUAEHHOrO CTPOKY baHk Mae npaBo BUMaratu
Bil HEHaneXxHoro OoTpuMMyBaya crjiati nedi B po3Mipi 0,1 BigcOTKa CyMM MNPOCTPOYEHOT
NNaTiXKHOI onepauii 3a KOXXHWI AeHb B AaTW 3aBepLUEHHS NMOMMUKOBOI NNaTXHOI onepauii
[0 [HS NOBEPHEHHS KOLWITIB HA paxyHOK MnaTHWKa, ane He 6inbwe 10 BiACOTKIB Cymu
nnaTi>XHOI onepadii.

1.63. bBaHK 3AiMCHIOE CMPUSIHHA MNATHUKY B MOBEPHEHHI KOLWITIB 3@ HEHANEXHOK NAaTiKHOK
onepawi€ro, WASXOM HaZlaHHS AOCTYNHOI MoMy iHcdopMaLii Npo Taky onepawito, Y TOMy Ynchi
OTpUMaHOi Ha MOro 3anuT BiA HadaBaya nnaTikHux nocnyr (6aHky), wo obcnyroBye
HEHaNIeXHOro OTpuMyBaya.

1.64. Oco6nuBoCTi BigKpUTTA Ta 06CNYyroByBaHHS NOTOYHOIO paxyHKY:

1.64.1. BignosigHa 3asBa - [OroBip BCTYNa€E B OPUAMYHY CWYy 3 MOMEHTY ii MignvMcaHHA
CTOpOoHaMu Ta yKaAa€eTbCs Ha HEBU3HAYEHWUI CTPOK;

1.64.2. BHeceHHA 3MiH Ta [OMNOBHEHb [0 3asBW — [OroBOpy, a TaKoX Iii po3ipBaHHA
34iNCHIOETbCA 3@ 3rogoto CTOpiH  wnsixoM nignucaHHs CTOPOHaMM  MPaBOYMHIB,  SKi
HabyBalOTb YUMHHOCTI 3 MOMEHTY iX nignuMcaHHs CTOpOHaMM i € HeBiA’€EMHUMM YaCTUHAMM
BiANOBiAHOI 3asBK - foroBopy, abo yknageHHsM [1oroBopy B HOBiM peaakuii. YMOBM LbOro
NYHKTY He 3aCTOCOBYIOTbCS A0 NOPSAKY 3MiHM baHkoM aitounx Tapudis;

1.64.3. 3akpuTT PaxyHKy 3a iHiuiaTMBoo Kni€eHTa npoBoaMTLCS 3a YMOBM 060B’A3KOBOro
nonepeaHbOro HafAaHHSA MUCbMOBOI 3asdBM bBaHKy npo HaMip 3akpuTn PaxyHOK, WO
HaAAETbCA He Mi3Hile TpboX pobounx AHIB A0 baxkaHoi AaTw;

1.64.4.Y pasi 3MiHM PaxyHKy He 3a iHiuiaTueBoto KnieHTa, B pe3ynbTaTi MpoBeAeHHS SKOI
3MiHIOIOTbCS BCi abo okpeMi 6aHKiBCbKi pekBi3uTn KnieHTa, baHK 3akpuBae PaxyHOK 3
OQHOYaCHUM BiAKPUTTAM HOBOMO paxyHKYy Ta MUCbMOBWM MOBIAOMNEHHSAM Mpo Ue KnieHTa, y
nopsAaKy, YCTAHOBNEHOMY BHYTPILWHIMW AOKYMeHTaMu baHky;

1.64.5. Y pas3si BiagCyTHOCTI pyXy KOLWTIB Ha PaxyHKy KnieHTa npoTaromM TpbOX POKiB MOCNifb Ta
BiACYTHOCTI 3a/MLLKY KOWTIB Ha PaxyHKy, @ TakoX B iHLWWX Bunagkax, nepeadayeHmx
3aKOHOAABCTBOM YKpaiHu, baHKk Mae npaBo 3akpuTu PaxyHok 6e3 nucbMOBOI 3asBM Ta
nosigomneHHs KnieHTa;

1.64.6. KnieHT po3nopsiakaeTbcd PaxyHKOM nMpu npea’sBneHHi AOKYMeHTy B baHky, wWwo
nocBiavye noro ocoby;

1.64.7. [loBipeHa ocoba Moxe po3nopsakatucb PaxyHKOM 3a yMoBM HagaHHa [0 baHky
HOTapianbHO MOCBIAYEHOI [AOBIpEHOCTI Ha nNpaBO PO3nopsiiXeHHs PaxyHkoM abo
[JOBIpEHOCTI, CKNageHoli 3a BCTaHoBNeHO baHkoM ¢opMolo, sKa 3acBigyyeTbCS
BignosifanbHUM npauiBHUKOM baHKy B npuMiwleHHi baHky B npucyTHoOCTi KnieHTa Ta
A0BipeHol 0cobu Ta € HeBIA'EMHOK YaCTUHO BiANOBIAHOI 3asBuK - gorosopy. [oBipeHicTb,
3acBigyYeHa BignoBiaanbHMM MpauiBHUKOM BaHKy, Moxxe 6yTu ocdopMieHa B €NeKTPOHHIN
cdopmi. [loBipeHiCTb B  €MIEeKTPOHHIN  OpMi  3acBIAYYETbCA  LWASIXOM  HaKIaAaHHS
KBaniikoBaHOroO €NeKTPOHHOro NiANUCY BIAMOBIAANBHOrO npauiBHUKa BaHKy 3 NO3HA4Ko
yacy. lNpu peanisauii gosipeHO 0CO60K NpaBa PO3MNOpPAMKEHHS PaxyHKOM, Taka ocoba
3060B'3aHa Npea’ssBUTU  AOKYMEHT, WO MOCBiAYYE 0Coby, Ta [AOKYMEHT, BWAAHWUM
KOHTPO/IOIYMM OpraHoM, WO 3acsigyye ii peecTpauito B [epXXaBHOMY peecTpi (i3nyHnX
0Ci6 — nnaTHWKIB NOAATKIB.

1.65. Mopspok ocdopMIeHHsA Ta HapaHHSA KnienTom 3anB npo
Kynisnto/npoaaxk/o6MiH iHO3eMHOI BaJItOTU Ta NOPSAOK iX BiAK/IMKaAHHA:
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1.65.1. Ans 34iicCHEHHS onepaui KyniBni iHO3eMHOI BantoTM Ha MiAcTaBi 3asiB Npo KyniBto
iHo3eMHOI BantoTW, KnieHT popydyae BaHky 3pilicHIOBaTM NepepaxyBaHHS 3i  CBOro
MOTOYHOro paxyHKy, CyMU B FPUBHSAX, WO NOTPibHa ANns KyniBAi iHO3eMHOI BastoTK 3rigHO 3
PEKBi3NTaMu, 3a3HAa4YEHNUMU B TaKil 3asBi.

1.65.2. Ins 3A4iMCHEHHs1 onepauii NpoAaXy iHO3eMHOI BafloTM Ha MiAcTaBi 3asiB Npo npoaax
iHo3eMHOi BantoTh, KnieHT popydyae baHKy 3ailicHIOBaTM NepepaxyBaHHsi 3i  CBOro
MOTOYHOro paxyHKy CyMu B iHO3EMHil BantoTi, 3riAHO 3 PeKBi3UTaMK, 3a3HAYEHNMN B TaKil
3asBi.

1.65.3. Micns 3piMcHeHHs1 onepauii 3 Kynieni abo npoaaxy iHO3eMHOi BantoTu BaHk Hapae
KnieHTy iHdopMauilo B MMCbMOBIM abo enekTpoHHiM GopMi npo cyMy KynneHoi abo
npoAaHoi iIHO3eMHOI BankoTH, KypC, 3a SKMM iHO3eMHa BantoTa byna kynneHa abo npoaaHa
Ha MiK6aHKIBCbKOMY BasllOTHOMY PUHKY YKpaiHW, CyMy BCiX BUTpaT, Ky cnnatue KnieHT 3a
NMpoBeAeHHs uMx onepaui. IHdopMalis HaAaETbCS HACTYMHOro pobodoro AHA nicns
3AiMCHEHHS onepauii y BUrNsAi BUMMCKM MO paxyHKY, 3a SIKMM 3fiMicHIOBanacb onepauis i
SIKUI 3a3HayeHo KnieHToM y 3asBi.

1.65.4.3asBa nNpo KyniBnto/ npoAax<k iHO3eMHOI BantTW HadaeTbCs KnieHToM B BaHK y ABOX
npuUMipHMKax y nanepoBoMy Burnsai abo CucTeMolo AMCTaHLIMHOrO 06CyroByBaHHS
«PINBank Online» ansi ¢i3anyHMX 0Ci6 Npy HAsSiBHOCTI Takoi MOXMBOCTiI Y baHKy Ha MOMeHT
noaaHHs 3asBu.

1.65.5. BuwesasHauyeHi 3asBM noaatoTbes 40 baHKy NpoTarom onepauinHoro aHs baHky.

1.65.6.3asBn BMKOHYETbCS BaHKOM [0 MOBHOMO BWMKOHAHHSA BUK/IKOYHO B MeXax 3anLIKy
KOLWTIB Ha paxyHKy(ax), HeobxigHoOro Ans ii BUKOHaHHSA Ta y pasi HagaHHs KnieHToM baHky
MOBHOMO MaKeTy [AOKYMEHTIB, O(OPMNIEHOr0 HANEeXHUM YMHOM Yy BIAMOBIAHOCTI A0
NONOXeHb YWHHOIO 3aKOHOAABCTBa YKpaiHu.

1.65.7. baHk noBepTae KnieHTy 6e3 BMKOHaHHS 3asBM MNpo KyniBnio abo npoaax iHO3eMHOi
Ba/IlOTW, SKWO BaHK BMKOHYE AOKYMEHT npo apewT abo NpuMMycoBe CMMCaHHS KOWTIB 3
paxyHKy, sIKUA BUKOPUCTOBYETbCS KnieHTOM ans kynieni abo npoaaxy iHO3eMHOI BantoTw.

1.65.8. baHk noBepTae KnieHTy 6e3 BMKOHaHHS 3asBM Npo KyniBno abo npoaax iHO3eMHOI
BaNOTM B pasi BiACYTHOCTI AOKYMEHTIB, sIKi MOTPIOHI ANs KyniBai iHO3eMHOI BanTW Ha
MiDkGaHKIBCbKOMY BaJIlOTHOMY PUHKY YKpaiHM Ta Ans 3aincHeHHss BaHKoM BantoTHOro
KOHTPOJIIO 3a Ui€to onepadieto KnieHTa.

1.65.9. baHk noBepTae KnieHTy 6e3 BUKOHaHHA odopMneHi 3asBu Npo Kynienio abo npoaax
iHO3eMHOI BaslOTM Yy pa3i  HEeBUMKOHAHHA KiiEHTOM BMMOr, BCTAHOBMEHWX  ANS
KyniBni/npoaa<y iHO3eMHOI BantoTy i3 3a3Ha4YEHHSM NPUYMH NOBEPHEHHS 6€3 BUKOHAHHSI.

1.65.10. BaHK BCTaHOBIOE KypC/KPOC-KYpC MiA 4ac 3AiNCHEHHSt onepauii 3 KyniBsi/obMiHy
(koHBepTaUii) iHO3eMHOI BanOTU 3 ypaxXyBaHHAM MOTOYHMX KOTUPYBaHb Ha MiXXHapoAHOMY
BaJIIOTHOMY PUHKY, OTPUMaHMX 3a AonoMoroto iHdopMaLiiHoi cuctemmn REUTERS.

1.65.11. KnieHT Mae npaBo Bigknukath 3 baHky 3agBy Npo KyniBnilo iHO3eMHOI BanloTn vy
MOBHIN cyMi B nanepoBii ¢opMi nncta npo BiAkNIMKaHHA abo 3a gonomoroto Cuctemu
AncTaHuinHoro obcnyroByBaHHs «PINBank Online» ans i3nyHmnx ocié npu HasiBHOCTI TaKoi
MOX/IMBOCTi y BaHKy, Ta nianucaHoro KnieHToM 10 MOMEHTY 3AiMCHEHHS onepallii.

1.65.12. KnieHT Ma€e npaBo BigkIMKaTM 3 baHKy 3asBy Npo npogaxk iHO3eMHOI BanoTu B
MOBHIN cyMi B nanepoBii ¢opMi nucta npo BiAKNMKaHHA abo 3a gonomoroo Cuctemm
AncTaHuinHoro obcnyroByBaHHs «PINBank Online» ans i3nyHmnx ocibé npu HasiBHOCTI TaKoi
MOXMBOCTI y BaHKy, Ta nianncaHoro KnieHToM, 10 MOMEHTY 3A4iMCHEHHS onepaLlii.

1.65.13. Onnata nocnyr baHKy 34iIMCHIOETLCS LW/ISIXOM AOrOBIPHOIO CMIMCAHHS KOLUTIB 3 PaxyHKY.
KnieHT popyyae baHKy CaMOCTiMHO CMMCyBaTV 3 MOr0 paxyHKy BapTiCTb HagaHux baHkom
3rigHo 3asBu - 4OroBOpYy NOCAyr, BianoBiaHO Ao Tapudis baHky.

1.65.14. KnieHT Mae HagatM NOBHY iHdOpMaUilo Ta [OOKYMEHTM 3a BCiMA BalOTHUMMU
onepauisiMn, 3a SKMMU BaHK BUKOHYE (PYHKLI areHTa BasIloTHOrO KOHTPOJIIO BiAMOBIAHO A0
YMHHOIO 3aKOHOAABCTBA YKpPaiHW 3a4/19 BM3HAYEHHS MEeTU orepauii, CTaHy po3paxyHKiB Ta
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NiATBEPAYKEHHSI NPABOMIPHOCTI 3AIMCHEHHSI Ba/IlOTHUX Onepawii, WO BUKOHYKOTbCS 4epes
BaHK, i3 3aMLWEHHSM KONil 3a3HayYeHMX AOKYMEHTIB Y BaHky.

1.66. MNMonepemkxeHHs Ta MOXNUBI Hacnigkm Ans KnieHta B pasi KOpUCTyBaHHSA
NoCNyroro BiAKPUTTS Ta 06C/IyroByBaHHsi NOTOYHOIO paxyHKa:

1.66.1. BHeceHHst BaHkOM 6yab-KMX 3MiH A0 3asBM — AOrOBOPY 3AINCHIOETLCS NMLLE 3@ 3rofoH
KnieHTa (CTOpoHKM 3asBu — [OroBOpY), SKLIO iHWE He BCTAaHOBMEHO 3asiBOKO - AOrOBOPOM
ab0 3aKOHOAABCTBOM YKpaiHW.

1.66.2.baHK He Ma€e npaBa BHOCUTW 3MiHM [0 YKMaAeHUX 3 KIiEHTaMuM 3asB — [OroBopiB B
OOHOCTOPOHHBLOMY MOPSAKY, SKWO iHWe He BCTaHOBMEHO 3asBOK — [0roBopoM abo
3aKOHOM.

1.66.3. baHk He BuMarae Bia KnieHTa npuabaHHs 6yab-sakux ToBapiB um nocnyr Big baHky abo
CMOpiAHEHOI UM MOB'A3aHOI 3 HUM 0CObU SiIK 060B'A3KOBY YMOBY HaflaHHS UMX nocnyr (KpiM
HaZaHHS naketa 6aHKIBCbKMX NOCNYT).

2. YMoBM 06CnyrosyBaHHsi KAPTKOBUX paxXyHKIB

2.1.Mopsaok BiAKPUTTS, BUKOPUCTaHHA Ta 06cnyrosyBaHHA KapTKOBUX paxyHKIB

2.1.1. BaHk BiakpvBae KnieHTy KapTKOBWI paxyHOK Micns 34iMCHEHHS oro igeHTudikauii Ta
Bepudikauii a TakoX iHWWX 3axoaiB, nepeabayveHMx 3aKOHOAABCTBOM 3  MWUTaHb
(iHaHCOBOro MOHITOpUHry. [MoBTOpHa iAeHTUdIKauis Ta Bepudikauis KnieHta (#oro
npeacTaBHUKA) He € 060B'A3KOBOIO M Yac BIAKPUTTS paxyHKy, SKWO us ocoba paHiwe
byna igeHTudikoBaHa Ta BepudikoBaHa 3rigHO 3 BMMOramuM 3aKOHOAABCTBA 3 MUTaHb
(piHaHCOBOro MOHITOPUHIY, 3a YMOBM BiACYTHOCTI Y baHky nigo3p Ta/abo niacras BBaxaTy,
WO HasiBHI AOKYMeHTW, AaHi Ta/abo iHdopmauis npo KnieHta (npeactaBHuka KnieHTa) €
HEUYMHHUMK (HeaiNcHMMKM) Ta/abo HeakTyabHUMM.

2.1.2. BaHk 3gicHioe obcnyroByBaHHs KnieHTa 3a KapTKOBMM paxyHKOM Ta HaAa€ Mociyru
BiANOBIAHO A0 YMOB [JOoroBOpy, YMHHOro 3akoHoAascTBa, Mpasun MIC.

2.1.3. KnieHT Ma€e npaBoO CaMOCTIMHO pO3MNopsiAXaTUCs KoTaMyM Ha KapTkoBOMY paxyHKy (3a
BMHSITKOM BMNaakiB, nepeabayeHnx 3akOHOAABCTBOM YKpaiHM Ta [loroBopoM) 3a
[IOMOMOroi0 IOKYMEHTIB Ha Nepeka3 KowTiB 3 KapTKoBOro paxyHky (MnaTiXkKHMX iHCTPYKLUIN)
abo 3a gonomoroi KapTku B Nopsiiky, BCTAHOBIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu,
ymoB [orosopy, npasunamn MIMC. baHk Ma€e npaBo He npuiiMaTh Big KnieHTa AOKYMEHTM
Ha nepeka3 KkowTiB 3 KapTkoBoro paxyHKy (nNaTikHi iHCTPYKUii), SKWO BOHU He
BiAMOBIAAOTb BMMOraM YMHHOIMO 3aKOHOAABCTBA YKpaiHM abo nopywyoTb YMOBU
[Jorosopy.

2.1.4. MnaTixHa iHcTpyKUis KnieHTa (abo iHWWM AOKYMEHT), WO Haainwno Ao baHky npoTaroMm
OnepauinHoro Yacy, baHk 3060B'A3aHUA BUKOHATU B €Hb MOr0 HaAXOMKEHHS. naTikHa
iHCTpyKUis KnieHTa (abo iHWWA AOKYMEHT), WO HagiMwno Ao baHky nicns 3akiHYeHHS
OnepauiiHoro 4Yacy, baHk 3060B'si3aHUIA BUKOHATWU He Mi3Hille HACTYNHOro onepauinHoro
AHS.

2.1.5. KnieHT Mo)xe 3ailcHIOBaTM MOMOBHEHHSI KapTKOBOro paxyHKy ocobucto abo 4epes
iHWKx oci6 cnocobamu, WO He cynepeyaTb 3aKOHOAABCTBY YKpaiHM Ta BiANOBiAalOTb
BCTAHOB/IEHOMY PEXWMY PaxyHKy, Yy BantoTi KapTKOBOro paxyHKy B roTiBKOBIi Ta/abo B
6e3roTiBKOBIlM (opMax. BaHk Mo)Xxe [0AaTKOBO 3anpocuTW NIATBEpAHi AOKYMEHTU Ans
NiaTBEPOKEHHS [XKepesia MOXOMAXKEHHS KOWTIB Npu 3apaxyBaHHi rOTIBKOBUX KOLWTIB Ha
KapTkoBuiA paxyHOK KniEHTOM - Hepe3naeHToM.

2.1.6. baHk Mae npaBo AebeTyBaTh KapTKOBMI paxyHOK Ha CyMy onepauii, 34iMCHEHWUX 3a
KapTKoBMM paxyHKOM, 3 ypaxyBaHHSM BMHAaropoz/KoMicin 3rigHo 3 Tapudamu, Wwo AiloTb
Ha MOMEHT NPOBEAEHHS onepaLiii 3a KapTKoOBUM paxyHKOM.

2.1.7. Npu 3MiHi KnieHTom [laketa nocnyr Ha iHwwi [lakeT nocnyr, BWHaropoaa 3a
KOPUCTyBaHHS HOBWM [lakeToM nocnyr 6yae HapaxoByBaTUCS 3 MOYaTKy HOBOrO
Po3paxyHkoBOro nepioay.

2.1.8. Y Bunagky BnpoBamkeHHsi BbaHkoM He3HwkyBaHOro 3anuiuky KnieHT 3060B'a3aHuii
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niATPpUMYBaTU CyMy He3HWXXYBAHOrO 3a/vwKy 3a KapTKOBMM pPaxyHKOM Yy BMU3HAYEeHOMY
po3Mipi.

2.1.9. KnieHT Ma€e npaBo 3aiicHioBaTK MnaTkHi onepadii 3@ KapTKOBUM paxyHKOM BUKJTOYHO
B Mexax lnaTi>xHoro nimiTy.

2.1.10.KnieHTy 3abOpOHSIETbCS BMKOPUCTOBYBATM KapTKOBWUM paxyHOK Ansi MPOBEAEHHS
onepauii, NOB'A3aHUX i3 3A4INCHEHHAM MiANPUEMHULBLKOI Ta He3anexHoi npodeciiHoi
DiANbHOCTI.

2.1.11.TlpoueHTM Ha 3aNMLIOK KOWTIB, WO 3HaxoasTbCcs Ha KapTKoBOMYy paxyHKy KnieHTa, He
HapaxoBylOTbCA | HE CMaYvyloTbCs, AKWO iHWwe He nepeabadveHo [orosopoM, Tapudamu
Ta/abo yMoBaMm 3apnnaTHOro npoekty. Y pasi, skwo [orosopoM, Tapudamu Ta/abo
yMOBaMu 3aprnatHOro npoekTy nepeabayeHo HapaxyBaHHS MpOUEHTIB (Zoxoay) Ha
3a/IMWOK KOLUTIB, WO 3HaxoasATbCsd Ha KapTKkoBOMY paxyHKy KnieHTa, baHK LWoAeHHO
HapaxoBye Ta cnnayye KnieHTy y nepwmit pobounin AeHb Micsiusi, HATyMHOMO 3a 3BiTHUM,
npoueHTn (Aoxia) Ha 3aNUWOK KOLWTIB, WO 3HAXOAATbCS Ha KapTkoBOMYy paxyHKy KnieHTa
y po3Mipax, Bu3HayeHux [lorosopoM, Tapudamun Ta/abo ymoBamu 3apnnaTHOro npoekTty
Ta y BantoTi KapTkoBoro paxyHky. lMpoueHTn (4oxia) Ha 3anMLWOK KOLWTIB, WO 3HAX0ASATbCA
Ha KapTkoBOMy paxyHKy KnieHTa, HapaxoBYKOTbCA Ta BWUMIAYYKOTbCA 3 YpaxyBaHHSAM
BMMOI 3aKOHOAABCTBA YKpaiHW WOAO0 OnoAaTKyBaHHS A0X0AiB ¢i3ndHMX ocib.

2.1.12.KnieHT Ma€ npaso iHiuitoBaTV 3MiHY BCTAHOBNEHWX BaHKOM niMiTiB 3a onepauiamu 3
BMKOPWUCTaHHAM KapTku wnsaxoM 3BepHeHHs Ao KoHTakTHoro LleHTpy baHka abo noaaHHs
NMMCbMOBOI 3asBK [0 BiaaineHHs1 baHKy, B IKOMy BigKp1TO KapTkoBUiA paxyHOK. KnieHT Mae
npaBo TMMyacoso (A0 00.00 rogMH NOTOYHOro AHSA) 36iNbWKTN abo 3MEHWUTM NIMITU Ha
npoBeaeHHs1 ornepauin 3atenedoHyBaBwmn A0 KoHTakTHOro LleHTpy BaHky. MNpu ubomy
KnieHT noBMHeH Ha3BaTu HoMep KapTku Ta iaeHTMdikyBaTh cebe, npaBuUIbHO Ha3BaBLLUM
CBOE npi3BuLLe, iM'a Ta No-6aTbkoBi, Ta 06OB'A3KOBO C/IOBO-NApOsb, sike 6yno Bka3aHe
HUM Yy 3asBi @i3nyHOi ocobu Ha BIigKpUTTS Ta BUNYCcK KapTku, a ypasi HeobxiaHOCTi,
[OAATKOBI AaHi.

KnieHT Mae npaBo BigKpuBaTW AOCTYN AN KOPUCTYBaHHA KapTKOk 3a KOpAOHOM LUISAXOM
3BepHeHHs1 A0 KoHTakTHoro LleHTpy abo f[o BigdineHHss BbaHKy, B $IKOMy BiAKpUTO
KapTkoBuIiA paxyHOK, @ TakoX 3a Aonomorowd CUCTeMM AWUCTaHUIMHOro o6CiyroByBaHHS
«PINbank Online».

3MiHa niMiTiB 3a onepauismMM 3 BUKOPUCTaHHAM KapTku Moxke Npu3BoanTy A0 36i/bLUeHHS
(iHaHCcoBMX pu3KKiB KnieHTa i B TakoMy BuNagky baHK He Hece BiAnMOBiAaNbHOCTI 3a
HaCTyMHi HeCaHKLiOHOBaHI TpaH3aKLjii 3aiNCHeHI 3 BUKOPUCTaHHAM KapTku/ ii peKBi3uTiB.
JlimiT Ha npoBeaeHHs KnieHTamu onepaui 3 BUMKOpUCTaHHSIM KapTok, emiToBaHux AT
«MEPLUNIA THBECTULLIMHWIA BAHK>.

2.1.13. KnieHT noBnHeH BYacHO 3abe3neyyBaTi HasiBHICTb KOWTIB Ha KapTKOBOMY paxyHKy Ansi
30iMCHEHHS BCiX HEOBXiAHMX nnaTexiB 3a KapTKOBMM paxyHKOM, B TOMY YMCHi i MOB'I3aHNX
3 BWMKOHaHHSIM YMOB fAaHoro [loroBopy, OnjaTu BuHaropoau Ta/abo Ans 34iNCHEeHHs
nepeabayeHmx OOroBopaMu AOrOBIPHUX CMMCaHb, B TOMY YMCAi ANS CNMCAHHSA KOMICI,
BKJIIOYAIOUM BiAWKOAYBaHHA BUTpaAT baHKy, MOHeceHWX Yy 3B'A3Ky 3i CnnaTol KOMiCii
6aHKiB-KOPeCnoHAEHTIB.

2.1.14. baHk 3060B'A3aHUIN HaaaBaTh KnieHTy BMNUCKM Npuv 3BEPHEHHI KnieHTa A0 BiaAineHHs
BaHKy, B SiKOMy BiAKpUTUIA KapTKOBMM paxyHOK, abo B iHLWIWA noromkeHnin 3 KnieHTom
cnoci6. BuHaropoaa 3a HailaHHS BUNMCOK KnieHTy BCTAHOBMOETLCA Tapudamu.

2.1.15.KnieHT 3060B’A3y€TbCA He piAle OAHOro pasy Ha Micsaub oAepXXyBaTu Yy BiAAdiNeHHi
baHky BMnMcKy 3a KapTKOBMM paxyHKOM, AKLIO iHWe He BM3HAYeHOo Yy 3asBi — OO0roBopi,
O3HaNOM/IOBATU AepXXaTeniB A0AaTKOBMX KapTOK 3 onepauisMM no KapTkam Ta
KOHTPONOBaTU pyx KOWTiB. BnacHWK paxyHKky/ pAepxatenb A0AAaTKOBOI  KapTKu
3060B’13aHMIN LLOMICSYHO NEPEBIPST BUMMUCKY 3@ KapTKOBMM paxyHKOM Ta KOHTPO/OBaTH
CaHKUiOHOBaHICTb MpoOBeAEeHHs onepauii, 36epiraTv KBWTaHUii (4Yeku, cniinn TOWO) i
npea'sBnatM ix baHky Ha oro Bumory. B pasi Hearoam KnieHTa 3 onepauisMu BianoBigHO
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[0 BUNUCKM 3a KapTKOBUM paxyHKOM, KnieHT Ma€e nncbMOBO 3BepHYyTUCS A0 baHky ans
OCKapXXeHHs1 6yab-sKoi onepauii, WO BKa3aHa Yy Bunucui 3a KapTKOBMM paxyHKOM,
npotarom 15 (N'ATHagUATWM) KaneHdapHuX AHIB Bi4 AATWM OAEpPXaHHS BWUMWUCKKU, a Yy
BMNAaAKy MOpPYLUEHHS CBOro 3060B'A3aHHSA LWOAO OTPUMaHHA BUNUCKM 3a KapTkoBuM
paxyHKOM — He nisHiwe 15 (n'aTHagusAToro) uMcna Micsus, HacTymHOro 3a MicsiueMm B
KoMy 6yno npoeeaeHo onepauito. SKwo KnieHT He 3BepHYBCS MPOTSrOM BCTAHOBMIEHOIO B
JloroBOpi CTPOKY ANsi OCKapXXEHHS1 NpoBefAeHMX onepauii, CTOpOHM BM3HA4aloTb, WO BCi
onepauii 3a KapTKOBMM paxyHKOM, NpWWHATI i noromxkeHi KnieHToM 6e3 npaBa B
noAanbLIOMy OCKapXXyBaTh iX. HeoTpuMaHHS KnieHTOM BMNUCKM 3a KapTKOBUM paxXyHKOM,
He 3 BUHM baHky, no3basnsie KnieHTa npaBa ockapXXyBaTu BKasaHi onepadii no3a mMexamu
CTPOKY, BU3HAYeHOro UMM nyHKToM [lorosopy. Lie nonoxeHHs Ai€ TakoX y BUNaaKy, sKWwo
KnieHT He 3BepHyBCA 00 baHKy 3a OTpMMaHHAM BUMWUCKM, B TOMY 4YMCNi LLOMICAYHOI, 3a
KapTKOBUM paxyHKOM.

2.1.16.TMpw iHilitoBaHHI 3akpuTTs KapTkoBOro paxyHky, KnieHT 3060B'a3aHWIA MOBEPHYTU [0

BaHky yci KapTku, BunyleHi A0 uUboro KapTkoBoro paxyHKky. KiieHT 3060B’'s3aHuMi

3aKpuTM KapTKoBWMI paxyHOK Y pasi NpunuHeHHs aii KapTku Ta y pasi BigMoBM BaHky y

Mepesunycky KapTku 3 goaepxaHHsM nopsaky, nepeabavyeHoro umMMm nyHKToM [lorosopy.

3aKkpuTTa KapTKOBOrO paxyHKY 3AiNCHIOETbCA 3 ypaxyBaHHAM HeOobXiAHOCTI AoAep)XaHHS

npasun MIC, B TOMy uucni 3abe3neyeHHs 3AINCHEHHS OCTaTOYHMX onepauii Mo

KapTkOBOMY paxyHKy, MOBEpPHEHHSI MOMWIKOBMX MepeKkasiB Towo npotaroM 45 (copoka

N'TM) KaneHaapHUX OHiB.

2.1.17.baHK 3akpuBa€e KapTKOBMIM paxyHOK 3a BiACYTHOCTI 3aboproBaHocTi nepen baHkoMm, a

TaKOX 06CTaBWH, BM3HayeHux n. 2.1.16. Pospiny III uiei Myb6niyHoi npono3uuii. baHk

Buaae KnieHTy roTiBkol 4yepe3 kacy baHky abo nepepaxoBy€e Ha BU3HayYeHWU KrieHToM y

NNaTkHIA iHCTpyKUii (abo iHWOMY AOKYMEHTI) paxXyHOK BCKO CyMy 3anMWKy KOLWTIB Ha

KapTkoBOMY paxyHKy (B T.4. CyMy He3HWKyBanbHOro 3anuLuKy).

2.1.18.KnieHT 3060B’93aHMIN NMCbMOBO MOBIAOMUTM BaHK, y SIKOMY BiAKPUTUWA paxyHOK, Npo

HasIBHICTb OOTS>XXEHHS MAaHOBUX NMPaB Ha MPOLLIOBI KOLWITK, WO PO3MillleHi Ha 6aHKIBCbKOMY

paxyHKy, Y CTPOK, BU3Ha4eHu 3akoHOM YkpaiHu «[po 3abe3neyeHHs BUMOr KpeauTopiB

Ta peecTpauito 06TsXKeHb», Ta Yy MOpsiAKY, YCTaHOBIEHOMY BHYTPILWHIMW AOKyMEHTaMu

BaHky.

2.1.19.baHK Ma€ nNpaBO BiAMOBUTUCA BiA MPOBeAEHHS Miao3pinoi ¢iHaHCOBOI onepadii, abo y

BMNaAKy HasiBHOCTI (haKTy HEHaneXHOro BMKOHaHHS KnieHTom abo TpeTiMu ocobamu, ans

AKUX KNieHT cTaB nopyunteneM no KpeauTHUM 3060B’A3aHHSAM MO AOroBopaM, yKiaaeHUM

3 baHkoM, Ta noyatu npoueaypy noraweHHs MpOoCTpoYeHOi 3aboproBaHOCTi 3a UMM

[1oroBOpOM Ta iHWMMK AOroBopamMu, 3a SkuMmn KnieHT € 6OpXXKHUKOM.

2.1.20.baHK Ma€e npaBO MNPU3YNMHUTM 3AINCHEHHS onepauii 3a KapTKOBMM paxyHKOM 3a

poriomoroto  Kaptku, T06TO 3ynunHutn (6bnokyBatn) pito Kaptkn, y 6yab-skomy 3

nepesiyeHnx HK4Ye BUNagkKiB:

- Y pasi BUSBNEHHS HENTATOCMPOMOXKHOCTI (NoripweHHs1 piHaHcoBoro craHy KnieHta abo
Npyv HasiBHOCTI ABOX i Ginble HecnnaydeHux 06oB’a3KOBUX MnaTexis), abo AOKYMEHTIB,
B TOMY UMCNi B pasi OTpUMaHHS iHdopmMauii npo ue Big MIC;

- y pa3i nopyweHHa KnieHTOM yMoB UuUbOoro [loroBopy, B TOMY 4WUCAi HecnniaTtu
BMHAropoam/KoMicii, npoueHTiB abo MiHiManbHOro nnaTtexy 3a HagaHuM OsepapadToM
Ta/abo KpeauTHOO NiHi€to;

- Yy pa3i BUHMKHEHHS HecaHKuioHoBaHOro osepapadTy 3a KapTkoBMM paxyHKOM Ta/abo
nNpocTpo4eHoi 3aboprosaHocTi 3a OBepapadpToM B AeHb BUHUKHEHHS;

- Y iHWKXX BUNAAKax HECBOEYACHOrO noraleHHs 3aboproBaHoCTi 3a [JoroBopomM;

- HAOXOMKEHHS [AOKYMeHTanbHMX JAaHux 3 iHdopMauiero npo HaMipy KnieHTa He
nosepTati KowTn (B TOMY 4YMCNi KpeauTHI KOWTW 3a HagaHuMm OsepapadTom Ta/abo
KpeauTHOIO niHi€ro, iHWIi nnaTtexi no Jorosopy), Npo 3arpo3y 3aBAaHHs baHky 36uTKis;

- B iHWMX BUNagkax, nepeabayeHux umm [JoroBopoM abo 3akOHOAABCTBOM YKpaiHM.
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2.1.21.CTOpOHM AOMOBUANCS, WO Y pasi HecnnaTu/HenoBHOI cnnath KnieHToM 3aboproBaHOCTI
3a [oroBopoM abo iHWOI KpeauTHOI 3aboproBaHOCTi Yy CTPOKKW, nepeabadeHi UMM
[loroBopoM Ta iHWWMKM AoroBopamu, yknageHumn 3 baHkoMm, BaHK Ma€e npasBo 3 METOH
30iNCHEHHA OOrOBIPHOMO CMWMCAHHS Takoi MPOCTPOYEHOi KpeauTHOI  3aboproBaHOCTI
NpU3ynMHUTM BUAATKOBI ornepauii 3a KapTKOBMM paxyHKOM (3a BMHSATKOM BUMNaAKiB
NMPUMYCOBOMO CrnCaHHs, nepeabavyeHnx 3aKOHOAABCTBOM YKpaiHW) B MeXax CyMu TaKkoi
3aboproBaHOCTi. MoNOXEHHSA LUbOro NyHKTY [JOroBOpYy MaloTb MOHOB/IOBASIbHUI XapaKTep i
MOXYTb 3aCTOCOBYBATUCA LWOpa3y Y BUMAAKY BWHUKHEHHS MPOCTPOYEHOI KpeauTHOI
3aboprosaHocTi KnieHTa nepea baHKOM NpoOTAroM BCbOro CTPOKY Aii Lboro [lorosopy.

2.1.22.3 ypaxysaHHamM n. 2.1.20, n.2.1.21. Po3ainy III usoro JoroBopy KnieHT NOromxyeTbcs 3
MM, Wo BbaHk Mae npaso 3ynuHutu (bnokysaTtun) Aito Kaptkn abo sigmMoBuTWU KnieHTy B
npoBefeHHI nepekasdy KowTiB 3 KapTKoOBOrO paxyHKy i Taki Ail He MOXyTb 6yTu
po3T/iyMayeHi KnieHToM sik nopyleHHs BaHKOM CTPOKiB BUKOHAHHSI MAATiXKHUX IHCTPYKLIM
KnieHTa (iHWWX [OKyMeHTIB) Ta npaBa 6e3nepeLlikogHOoro po3nopsimkeHHs KapTkoBuM
pPaxyHKOM, B TOMY YMC/Ti SKWO MPOLIOBMX KOWTIB Ha KapTKOBOMY paxyHKY 3 ypaxXyBaHHSM
Ccymun 3aboproBaHoCTi 3a [JoroBOpOM HeAOCTaTHbO AN BUKOHAHHA AOKYMeHTy KnieHTa Ha
nepekas KowTis 3 KapTKOBOro paxyHky.

2.1.23.baHK Ma€e npaBO MNPU3YNMHUTM 3AINCHEHHS onepauii 3a KapTKOBMM paxyHKOM 3a
ponomoroto Kaptku, B Cuctemi amuctaHuiHoro obcnyroByBaHHs «PINbank Online», a
TakoX 3ynuHutn (6nokyBaTn) aito KapTkm npu HaAXOMXKEHHI BiAOMOCTEN MpPO CMepTb
BNacHWKa paxyHKy (HaaxomkeHHi o baHKy 3anuTy HOTapiycy, Konii cBigouTBa Npo cMepTb
abo pileHHs cyay Npo OrofoLWeHHs MOMEPSIMM TOLLO).

2.1.24.baHK Ma€ npaBO MOHOBWUTWU 3AIMCHEHHS onepauii 3a KapTKOBMM paxyHKOM, SKLLO
KnieHTOM ycCyHeHi 06CTaBuWHM, WO CTanu niactaBoo Ans 3ynuHeHHs (6nokyBaHHS) aii
KapTku. Mpn 3aiMcHeHHiI 3ynuHeHHs (6nokyBaHHS) Aii KapTku 3 niagcTaB HaaXomMKEeHHS A0
BaHKy BilOMOCTEN NPO CMEPTb BNACHWKa PaxyHKy, wo obymosneHo n. 2.1.23. Po3ainy III
uboro [loroBopy, baHk Ma€e NpaBo 34iINCHUTM OAHY 3 HACTYMHUX Ail:

- MOHOBUTK 3AINCHEHHS onepauii 3a KapTKOBMM paxyHKOM, SIKLO MNiATBEPAWUTLCS, LUO
BiZIOMOCTi MpO CMepTb BNacHWKa paxyHKy He BiAmnoBiAaloTb AiNCHOCTI;

- 3aKpuTM KapTKOBMM paxyHOK Ha niacTaBax Ta Yy MOPSAKY, BWU3HAYEHOMY
3aKOHOAABCTBOM YKpaiHW, HOPMATMBHO-NMpPaBOBMMM akTaMu HauioHanbHOro 6aHKy
YKpaiHu.

2.1.25. KnieHT MOXe KOHTPOoBaTN pyX KOLUTIB 3a CBOIM KapTKOBMM paxyHKOM KOPUCTYIOUUCH
nocnyroto «SMS-6aHkiHr», sika Moxxe 6yTn BktoveHa Ao MNakety nocnyr abo HagasaTvCs
BaHkoM no3a MakeToM Nocnyr B 3aNeXHOCTI Bif HAanoBHEHHSI 0bpaHoro KnieHTtom lMakety
Nnocnyr, 3 ypaxyBaHHsIM TOro, wo iHdOopMyBaHHA MpO onepauii Ha 6yab-aki cymn 6e3
obMexeHb KniEHTM MOXyTb OTpUMYBaTW Yepe3 CepBiC AOCTaBKM TEKCTOBMX MOBIAOMEHb
Viber, Push-nosigomneHb Ta CucteMy AucTaHLUinHOro obcnyrosyBaHHs «PINbank Online»,
HanpasfieHHs SMS-noBigoMneHb y TekcTtoBoMy dopmaTti SMS (Short Message Service) Ha
Mob6inbHMI TenedoH ctaHaapTy GSM 3ailicHI0eTbCst BaHKOM Mo onepauisMm.

KnieHT 3060B'A3aHNIA CNNaTUTKU BUHAropoay 3a KOPUCTYBaHHS MOCNYrot «SMS-6aHKiHM» B

nopsaky Ta Ha yMmoBax, nepeabadeHux B 3asBi — pgoroBopi Ta Tapudax. [Ans

KOPWUCTYBaHHS NOCNYrot «SMS-6aHKiHM» KnieHT MoXe BUKOpUCTOBYBATU KoA(M), Npo sKi

BaHk iHpopMye KnieHTa WwnsixoM po3MilleHHs iHdopMauii Ha CanTi baHky.

2.1.26.KnieHT Ma€e npaBoO BiAMOBMTUCS Bif, KOPUCTYBAHHSA MOCIYrow «SMS-6aHKiHM», y pasi
AKWO nocnyra «SMS-6aHkiHM» BxoauTb A0 [MakeTy nocnyr, NMCbMOBO MOBIAOMMBLUM MPO
ue baHk, npu UuboMy CTOPOHM MOrOAXKYHTLCS WO PU3MK 3OUTKIB BiA 34iINCHEHHS onepaLii
nicna sigMoBu KnieHTa Big nocnyrn «SMS-6aHkiHM» Hece KnieHT. Y BMNaaky BiAMOBM
KnieHTa Big KOPUCTYBaHHS MOCNYrold «SMS-6aHKiHM», HagaHHsa i 3[4INCHIOETbCS A0
OTPMMaHHS NMCbMOBOIO NOBIAOMIEHHS (3asBu) Big KnieHTa npo BiaMoBy.

2.1.27.Mpw 3MiHi Homepa Mob6inbHoro TenedoHy KnieHTa, B TOMy YnCAi Ha SIKMM NiAKHOYEHO
nocnyry «SMS-6aHkiHr», KnieHT Ma€e HeraMHoO 3BepHyTUCb [0 baHky ocobucto Ta
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3aMnoBHUTK BiANOBIAHY 3asiBy, BCTaHOBNEHOro baHkoM 3pa3ka, abo yepe3 kaHanm cUcTeMu
AUCTaHUIMHOrO 06CnyroByBaHHS (3@ HasIBHOCTI TeXHIYHOI MOXIMBOCTI y baHky) 3
NpoBeAEeHHSIM BiANoBiAHOI aBTeHTUdiIKauii. He nosigomneHHs KnieHToM BaHky iHdopmauii
npo 3MiHy Homepy Mob6inbHoro TenedoHy KnieHTa 3BinbHAE BaHk Big 6yab-saKoi
BiANOBIAANBbHOCTI, WO MOXe BUHWKHYTU Yy 3B'A3KYy 3 BianpasnieHHsM BaHkoMm KnieHTy SMS-
noBigoMeHb Npo ctaH KapTkoBoro paxyHKy Ha Homep mobinbHoro TenedoHy KnieHTta, wo
6yB nosigomneHunin KnieHtom y 3asiBi - aoroBopi abo NoBiAOMMIEHMI Yepe3 kaHanM CUCTEMM
AMCTaHLiMHOrO 06cnyroByBaHHS. CTOPOHM MOFOMAXKYKOThCS, WO KniEHT MOXe 3BepHyTUCS
A0 baHKy yepes kaHanu CUCTEMM AMCTaHUIMHOrO 06CyroByBaHHs (3@ HasIBHOCTi TEXHIYHOI
MOXNMBOCTI y baHky) ansa 3miHM Homepy MobinbHOro TtenedoHy KnieHta i, nicns
npoBeAeHHs! aBTeHTUdiKaLii baHKOM Moxe 6yTW MPUMHATO pilleHHs Npo 3MiHy HOMepy
MobinbHoro TenedoHy. fAkwo KnieHT He Moxe npowTh aTBeHTudikauito (3 Byab-sikmx
npuumH), baHk He NpuiMae 3BepHeHHs! KnieHTa A0 BMKOHAHHSA Ta MOXE 3anporoHyBaTK
KnieHTy 3BepHyTMCA A0 BiadineHHs baHky ans HagaHHS BianNoBiAHOI MUCbMOBOI 3asiBw,
BCTaHOBNEHOro baHkoM 3paska.

2.1.28.3a HasiIBHOCTi TeXHIYHOI MOXNMBOCTI y BbaHKy, KapTkoBuiA paxyHOK 3a UMM [JoroBOpOM
MOXKe OyTW BIAKPUTMIA Ha iM' ManoniTHLOI 0COBM ii 3aKOHHUM NMPEACTaBHUKOM Y MOPSIAKY
Ta Ha yMOBax, BM3HAYE€HWX 3aKOHOAABCTBOM YKpaiHM Ta umM [lorosopoM. [1pu ubOoMy, Y
3B'A3Ky 3 0COO/IMBOCTSIMM 3aKOHOAABCTBA 3 NUTaHb PO3MOPSIAKEHHS KOWTaMM Ta MalHOM
ManoniTHIX oci6, A0 HabyTTa ManoniTHLOK 0cobo HeobxigHOro obcsary UMBINBHOI
Ai€34aTHOCTi, 3aKOHHWN NpeACTaBHUK BBAXAETbCSA KMiEHTOM B po3yMiHHI Liboro [1JoroBopy.

2.1.29.Mpun BiakpuTTi KapTKkoBOro paxyHKy Ha iM'a ManonitHboi ocobu, B iHTepecax, Ha
KOpWUCTb Ta BifA iMeHi Takoi 0cobw i€ MOro 3akOHHMIM npeacTaBHUK. O6CYyroByBaHHS
KapTKOBOro paxyHKy, BiAKPUTOrO Ha iM’'S ManoniTHbOI A0 AOCArHEHHS HEK MOBHONITTS
3AINCHIOETBCA 3 ypaxyBaHHSIM BMMOI 3aKOHOAABCTBA LWOAO 3A4IMCHEHHS MPaBOYMHIB
MasnoNiTHIMM Ta HEMOBHONITHIMK OCcObamu.

2.1.30.He3BaxatoumM Ha iHWi ymMOBM UbOro [loroBopy, 3aKOHHUM MpPeACTaBHUK ManoniTHbLOI
0cobu, BIAKPUBAKOYM Ha iM'S ManoniTHbOI 0cobu KapTKOBMM paxyHOK MOFOAXKYETbCSA Ta
NiATBEPAXYE PO3YMiHHS TOro, Wwo 6yab-aki iHaHCOBI 3060B'A3aHHS, WO BMHUKAKOTb
Ta/abo MOXYTb BWHUKHYTU Yy 3B'I3KY 3 BIAKPUTTAM Ta BMKOPUCTAHHAM KapTKOBOro
PaxyHKy Ta BUKOHaHHSM LbOro JJoroBopy, y TOMy 4uchi, ane He BUKIYHO, 3060B'a3aHHS
3i cnnaTt KoMicin Ta BuHaropoa baHky, noraweHHsi HecaHkUioHOBaHOro osepapadTy Yy
pasi M0ro BUHWMKHEHHSI, MOKNAAAOTLCS Ha 3aKOHHOro NpPeACTaBHMKA ManoniTHLOI 0cobun Ao
HabyTTs Heto HeobxigHOro 0bcary UMBINbHOI AiE3AATHOCTI.

2.1.31.Mpun pocsrHeHHi ManoniTHLOI 0Ccob0to, Ha IM'A AKOI BiAKPUTO KapTKOBMI paxyHOK ii
3aKOHHWM MpeacTaBHUKOM, 14 poOKiB, MOBHOBaXEHHS 3aKOHHOrO MpeAcTaBHMKa LWOAO
po3nopsiaxeHHss KapTKOBMM  paxyHKOM, BIiAKPUTMM Ha iM's  ManonitTHboi ocobu
NPUNNHAIOTLCS, @ onepauii — 3yNUHSATLCS A0 NPOBEAEHHS npoueayp iaeHTudikauii Ta
Bepudikauii ocobu, Ha iMa  akoi Biakputo KapTkoBUM  paxyHok. [loganblue
obcnyroByBaHHsl KapTKOBOro paxyHKy 3AIMCHIOETbCS Ha 3arajlbHUX yMOBaX LbOro
[Jorosopy.

2.2.0cobnmBocTti 06CnyropyBaHHsI paxyHKIiB 3 BMKOPUCTAHHSIM €/1eKTPOHHOro
naaTibkHOro 3acoby ans sunsiatv 3apobiTHoI nnatun

2.2.1. PaxyHkun pans BunnaatM  3apobiTHOI nnath  BigkpuBalTbCa KnieHTam B pamkax
3apnnatHux npoekTiB. baHK Ha niacrtasi nepeabadeHnX 3aKOHOAABCTBOM [OKYMEHTIB,
30KpeMa, nucTa 3 nepenikoM npauiBHuKiB/cTyaeHTiB OpraHisadii, 3assu OpraHrizadii npo
BIAKPUTTS MOTOYHMX PaxXyHKIB Ha KOPUCTb Gi3nyHMX ocib, BiakpvBae KnieHTaM MOTOYHI
paxyHKK, BUMNYyCKaEe Ta Haaa€ KnieHTaM enekTpoHHMI nnaTixxHui 3aci6 Ta MIH.
Ana BigKpuUTTA paxyHKiB Ans BunnaTtn 3apobitHoi nnatn, Opranisauis nogae ao baHky
TaKkoX Maneposi  NPUMIPHWKW  BIAMOBIAHMX 3asB -  [OroBOpiB,  MNiAMUCAHUX
npauiBHMkamu/ctygeHtamm OpraHiszadii, Ta Konii AOKyMeHTiB, SKi AatoTb 3Mory baHky
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iAeHTMdIKYBaTK 0CI6, Ha KOPUCTb SIKUX BIAKPUBAOTLCS PaxyHKWM B MOPSIAKY Ta Ha YMOBaAX,

BU3HA4YeHUX AorosopoM 3 OpraHisaui€to.

BuaaTkoBi onepauii 3a TakMMM paxyHKamu 3AiNCHIOTLCA Micns 3BepHeHHs KnieHTa fo

BaHky (30kpeMa, Ans OTpMMaHHS rpoweit abo KapTku), npea'siBNeHHst HAM [OKYMEHTIB,

AKi AatoTb 3Mory baHky ineHTUdikyBaTn Ta BepudikysaTn KnieHTa. Y pasi BignosigHOCTI

KOMi [OKYMeHTIB iX opwriHanam Konii 3acBigyyloTbCs MiAnNMcaMn  YNOBHOBAXXEHOr0

npauiBHyka baHky Ta npauiBHmka OpraHi3adii, Ha KOPUCTb SKOro BiAKPUTO paxyHOK.

Bu3HayeHui NopsiAOK BiAKPUTTS PaxyHKIB ANs BUMAATK 3apobiTHOI NnaTy 3aCTOCOBYETLCS,

SKIWO HWKMI nopsiaok He Oyae nepeabayveHo 3aKOHOAABCTBOM Ta/abo  BHYTPILUHIMM

NONOXXEHHAMWN BaHKy.

2.2.2. KnieHTW, €KUM BIAKPUTO paxyHOK Ans Buniatym 3apobiTHOI nnatn, B paMkax
3apnnaTHoro npoekTy 3 Bu3HayeHow OpraHisauieo obcnyrosyloTbcs 3a Tapudamu, LWo
BM3Ha4eHi npu nianucaHHi baHkoM 3 OpraHi3auielo AoroBopy B pamMkax 06CnyroByBaHHS
3apnaaTHOroO MpPOEeKTYy i 3 SKMMW, BMACHUK paxyHKy ANns BUMNAaTv 3apobiTHOI nnatu
O3HaMOMJIIETLCA MPY aKLUENTYBaHHI LbOro JJorosopy.

2.2.3. KnieHT Mae npaBo gopyyaTtv OpraHizauii oTpumyBaTy y baHky ioro Kaptky Ta MIH ao
Hei, B pa3i oro HagaHHs y BiAMOBIAHOMY KOHBEPTi, B T.4. y pasi ii MepeBunycky. KnieHT,
niagn“caHHaM 3asiBu - AOroBOpYy 3 METOK BIAKPUTTS paxyHKy ANS BUMNAATU 3apobiTHOI
nnati, NiATBEPAXYE HagaHHA MOBHOBaXkeHb Opradizauii oTpumyBaTM y baHKy Koro
Kaptky Ta MIH go Hei, B T.4. y pas3i ii MNepeBunycky. MNpy HagaHHiI KnieHToM Takux npas/
noBHoBaxeHb OpraHizauii, baHk He Hece BianoBiganbHOCTI nepen KnieHTOM y pasi
HEOTPMMaHHS, HECBOEYACHOrO OTPUMAHHS, MOLIKOAXKEHHS KOHBepTY 3 MNIH Ta/abo KapTku,
a TakoX 3a 6yab-sKi CMMCaHHA FPOLIOBMX KOWTIB 3 paxyHKy Ans BuNAatv 3apobiTHOI
nnati, skwo Kaptka Tta/abo MIH 6ynu nepeaani OpraHi3adii.

2.2.4. KnieHT, 9K BNacHWK paxyHKy, Haga€ baHky npaBo Ha nepegady Opradizauii Homepa
KapTkoBOro paxyHKy, sIKMi BiAKpUBAETbCS KnieHTY Ansi 3apaxyBaHHS 3apobiTHOI nnaty,
aBaHCIB Ha BiAPSMKEHHS Ta iHLWMX BUNNAT 3rigHO 3aKOHOAABCTBA YKPAiHM Ta MPUPIBHAHUX
[0 3apnniaTty Bunnar.

2.2.5. Y Bvnagky MNOMWAKOBOro 3apaxyBaHHs KowTiB OpraHisauielo, 3 skoto baHk yknas
[loroBip B paMkax 06CnyroByBaHHSI 3aprniaTHOrO MPOEKTYy, Ha paxyHOK ANs BUMNATU
3apobiTHoi nnatu KnieHTta, KnieHT aopyyae baHKy 3AiMCHATU AOroBipHE CNMCAHHS KOLWTIB 3
paxyHKy 478 BUNAaTK 3apobiTHOI NAaTM Ha CyMy TakMX NMOMWMIKOBO 3apaxOBaHWX KOLUTIB,
Ta MOBEPHYTU iX Ha paxyHok OpraHizauii, 3 IKOro BOHW HagiNWAM y pasi HagaHHS ao
BaHky 3i ctopoHu OpraHizauii HaneXXHUM YMHOM OChOPMSIEHOrO NINCTA LWOAO MOBEPHEHHS
KOLLTIB.

2.2.6. Tpun obcnyrosyBaHHi KnieHTa B paMkax 3apniaTHOro npoekTty, baHk 3a iHiuiaTMBow
KnieHTa, WO BupaxeHa B 0bpaHHi OCTaHHIM MOCNyry, MoXxe HagaBaTu TakoMy KnieHTy
OsepapadT B rpMBHi, Ha YMOBax, BU3Ha4YeHWX 3asBOKO0 — AOroBOPOM Ta Ui€to ybniyHoo
NPono3uLi€to.

2.2.7. KnieHT 3060B’A3aHU 3AiINCHUTM NOBEPHEHHS BCi€l cyMn 3aboproBaHocTi nepea baHkoM
3a OsepapadToM/KpeanTHoto niHielo/ HecaHKuioHOBaHMM oBepapadTOM Ta HapaxOBaHUM
npoueHTaM/ KOMICIEIO Y HAaCTYMHUX BUMaAKaxX:

- Yy pasi posipBaHHs [loroBopy Ha 06CnyroByBaHHS 3apniaTHOro MpoeKTy, YKNaaeHoro
Mixk baHkoM Ta OpraHizaui€lo, 40 AaTh posipBaHHs [doroBopy Ha 06CnyroByBaHHS
3apniaTHOro NpoeKTy;

- Y pa3si NpUNUHEHHs TpyaoBUX BiAHOCKMH 3 OpraHi3adui€to.

Y 3B'A3Ky 3 unM KnieHT gopydae baHky cnpsiMOByBaTW BCi HAAXOMKEHHS MPOLLIOBMX KOLWITIB

Ha KapTkoBui paxyHoK KnieHTa B nepLuy Yepry Ha NoBEPHEHHS Takoi 3ab60proBaHOCTi.

2.2.8. YknageHHsM [orosopy KnieHT NOroakKyeTbCs, WO yMOBU 06CNyroByBaHHS paxyHKy Ans
BMNAATKM 3apobiTHOI NnaTM 3MIHIKTLCA Ta nogdanblue obcnyroByBaHHA KapTkoBOro
paxyHKy 3AIMCHIOETbCA 3a 3arasibHUMKM ymoBamu/ Tapudamu (He B paMkax 3apriaTHuX
npoekTiB) B 06yMOBNeHOMY AaHMM [JOrOBOPOM MOPSIAKY Y pasi:
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- posipaHHa [oroBopy Ha 06C/yroByBaHHS 3apriaTHOrO MpPOEKTYy YKIAAEHOro Mix
BaHkoM Ta OpraHizaui€to;

- NPUNWUHEHHS TPyAoBuMX BigHOCMH KnieHTa 3 OpraHizaui€io;

- Y BUMNAAKy BIACYTHOCTI 3apaxyBaHb Ha paxyHOK Ang BUMAATWM 3apobiTHOI mnatu Bia
Opranizauii npotarom 90 (4eB’SHOCTO) KaneHAapHUX AHiB.

CTOpOHM AOMOBMMUCH, WO MNOBIAOMNEHHA baHKy Mpo MNPUMUHEHHS TPYAOBMX BiAHOCUH

OpraHizauii 3 KnieHToM, 3AiACHIOETbCA 3 NoromxeHHs KnieHTa i Moxe BiabyBaTucs sk B

[aTy NoAaHHS 3asBK MpO NPUNUHEHHS TPyAOBMX BIAHOCMH abo AaTy BuAaadi BianoBiAHOMO

HakKa3sy, Tak 1 B AaTy NPUMUHEHHS TPYAOBUX BiAHOCHKH.

2.2.9. KnieHT MOXe BIiAMOBUTUCL Bi4 06CNYroByBaHHS Mpu 3MiHIi yMOB B MOPSAKY,

3.

3.1

3.2.

3.3.

3.4.

3.5.

nepea6ayeHoMy UMM [10roBopom.

MpaBuia KOpUCTyBaHHA, YMOBU BUNYCKY Ta 06C/1lyroByBaHHSA MJ1IaTHDKHUX KapToOK
BaHk Bunyckae KnieHTy MnatixxHy KapTky Ta 3aiicHi0e 06cnyroByBaHHs MnaTikHOI KapTku
BIiANOBIAHO A0 YMOB uUboro [oroBopy, sK 3aci6 pgoctyny Ao KapTKOBOro paxyHKy
(oaepykaHHSA roTiBKOBMX KOLWTIB, 6€3roTiBKOBOro nepekasy KowTiB, 6€3roTiBkoBOi onnaTtu
TOBapiB, pobiT Ta mocnyr y ToprosuiB Towo). Buaaya KapTku BiabyBaeTbCcs BUKIHOYHO
nicna onnatu KnieHToM BMHaropoau 3a Buaadvy KapTku 3rigHo 3 [JlJoroBopoM, Tapudamu
BaHKy. TUNOM eneKTPOHHOro MNaTiKHOroO 3acoby, Wwo BuaaeTbes KnieHTy € KapTka, aKwo
iHWe He 3a3Ha4yeHo Yy 3asBi - AoroBopi abo B iHWKMX YMoBax [lorosopy.

KnieHT npu kopwucTtyBaHHi [lnaTtidkHoto KapTkol noBuMHEH p[oTpuMyBatuchk [pasBun
KOPUCTYBaHHS MnaTixxHOW KapTkoto VISA International Ta MasterCard Worldwide, wo
HaBeaeHHi y Jogarky 3.

BbaHk Buaae Kaptky Ta MIH, npn uboMy [epxaTenb KapTku CTaBWUTb BRacHMIM NiaNuC Ha
3BOPOTHIN CTOPOHI KapTKu B NpUCYTHOCTI YNOBHOBaX€EHOro npauiBHMKa baHKy, SIKWIO Taka
30Ha MpOCTaBneHHs nignucy nepeabadeHa KapTkow, a TaKOX pPO3MNUCYETbCA 3a
oTpuMaHHsa KapTkm Ta MIH, B pasi Moro HagaHHs y BiANOBiAHOMY KOHBepTi. Buaaua
Kaptku Ta MNIH Moxe BiabyBatucs B iHWOMY MopsiaKy B pasi emicii KapTku B pamkax
3apnnaTtHoro npoekTy. BiacyTHicTb nignucy Ha KapTui abo HeBignosigHIiCTb nianucy Ha
KapTui i3 niannucoM Ha cynpoBiaHMX onepauii AOKyMeHTax, Moxe 6yTu niacraBowo Ans
BiAMOBM Big NpoBeAeHHs1 onepadii Ta/abo BunyyeHHa KapTku npyu npoBeaeHHi onepauii y
Toprosus.

[lo oaHoro KapTkoBOro paxyHky Moxe 6yTu eMiTOoBaHO Aekinbka KapTok. Y 3HaueHHi
onepauin 3 BMKOpUCTaHHSIM KapTku y [loroBopi po3yMitoTbCsl onepauii 3 BUKOPUCTAHHSM
ycCix KapTok, wWo eMiToBaHi baHkoM 10 KapTKOBOro paxyHky.

HepxaTtens KapTku 3000B'3aHMI  BXWUTM BCIX MOXIMBMX 3axodiB Ans 3anobiraHHs
Brpat/ kpapixku KapTku, HagiiHO 36epiratm Kaptky Ta/ abo nopTaTUBHWUIA MpUCTPIN,
TexHiyHMn 3acib, Ha sakui [epxateneMm KapTku BCTAHOBAEHO Mob6inbHMIM MNaTiXKHUMI
foAaToK | He nepegaBaTv KapTky/ nopTaTMBHWIA NpUCTpid/ TexHiYHWM 3acibé vy
KOPWUCTYBaHHS TpeTiM ocobaM, He noBiaoMnaTN pekBi3nTu KapTkun abo iHwy iHdopMadito,
fKa Aa€ 3Mory iHiditoBatn [MnaTixkHi onepadii, TpeTiM ocobaMm, B TOMy 4uC/i, ane He
BMKJTIOYHO, SIKWO Ui 0CcObU npeacTtaBnsioTbCs npauiBHMKaMu baHky (OKpiM MOBIAOMIEHHS
HoMmepy KapTku npauiBHMKaM BaHKy y BMMNAAKy CaMOCTIMHOMO 3BepHEHHs [lepxxaTens
KapTkn A0 KoHTakTHOro ueHTpy abo BigaineHHs baHKy), npauiBHMKamy nigposainy
6e3nekn baHky / HBY / npaBOOXOPOHHUX OpraHiB TOWO, 3 ypaxyBaHHSAM TOro, wo baHk He
30iNCHIOE BUXiAHUX A3BiHKIB KnieHTaM 3 HoMepy TenedoHy aAns 383Ky 3 KOHTaKTHUM
ueHTpoM. [epxatenb KapTku 3060B'93aHMI He noBiaoMnsiTh TpeTiMm ocobam MIH, a Takox
naponi Ta/ abo KoAoBi croBa, aBTeHTUdIKAUIMHI AaHi TowWwo, Ta 36epiraTv iX y TAaEMHMU,
wob Hi 32 AKMX yMOB Taki BiAOMOCTi He CTanu BigoMi TpeTiM ocobam, He 3anucysaTtu MMIH
Ha KapTky Ta/abo Ha iHWi npeameTy, sKi 36epiraloTbCs pa3oM 3 KapTkoto, He 36epiratu
MNMIH pasoM i3 KapTkow, 3HMLIYBaTW BCi MOBIAOMNEHHS, sKki MictaTtb [MIH, ogpasy nicns
03HANOMJIEHHS 3 iX 3MICTOM Ta HeramHo, y HaMKOPOTLUMIA CTPOK MPOTSrOM AHS 3 MOMEHTY
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3.6.

3.7.

3.8.

3.9.

HacCTaHH$ noaii, iHdpopMyBaTn baHk nNpo:

- BTpaTy/kpadixky  Kaptku/ii  pekBiauTiB abo  iHWMX  BMMagkax  MOXMBOro
HeCcaHKLIOHOBAHOro BUKOpUCTaHHs KapTku Ta/abo ii pekBi3uTiB;

- HecaHkKuioHoBaHi [lepxxatenem KapTtku MnaTixHi onepadii;

- NpO MOX/MBE OTPUMaHHS TpeTiMM ocobammn peksi3uTiB KapTku abo iHwoi iHdbopmMaLlii,
AIKa Aa€ 3MOry iHiuitoBaTy MNnaTikHi onepadii;

- Npo A3BiHKW/SMS—-NOBIAOMNEHHS BiA TpeTix 0ci6 WoA0 HaMaraHHs OTpuUMaTH
iHpopMaUito, sika Aa€ 3Mory iHiuitoBaTn lMnaTixHi onepawii, Ta BUNHUTM HEBIAKNAAHI Aii
Ans 3ynuHeHHs (6nokyBaHHS) Aii KapTku i 6n0okyBaHHS CuCTEMM AMCTaHUIMHOIO
obcnyrosyBaHHsa «PINbank Online».

CTOpOHM MOroXYKThCS, WO HeaoTpuMaHHs [depxkatenem KapTku nepepbayveHux LuM

nyHKTOM [oroBopy 3060B'A3aHb BBaXa€eTbCa AidMU (YM 6e3[isnbHICTIO), WO Npu3BOASATb

[0 HeCaHKLUiOHOBaHOro BWKOpuUCTaHHs Kaptku, [IH, peksi3utiB KapTtku abo iHwoi

iHpopMauii, sika aa€e 3Mory iHiuitoBatn MnaTxHi onepauii i BiANOBIAANBHICTb B TaKOMy

BUNaaKy Hece KnieHT.

KapTku HagatoTbeca KnieHTy Ta/abo noro [oBipeHii 0cobi y TMMUYacoBe KOPUCTYBaHHS Ha

ymoBax [florosopy. [MpaBo BnacHocTi Ha KapTKy 3anuwaetbca y baHka. 1o 3aKiHYeHHIo

TepMiHy aii KapTok, npu iX nowkomkeHHi abo y BuNagKy posipBaHHA [orosBopy Ta

3akpuTTa KapTkoBoro paxyHky, [epxatenb KapTok 3060B’fi3aHWM HeramHo MOBEPHYTU

Kaptkm y bBaHK, KpiM BTpadeHux Ta BukpageHux Kaptok. KapTku, wo Bubynu 3

po3nopaaxeHHss KnieHta (BHacnigok Btpatw/ kpagikkv KapTku, npu KOpPWUCTyBaHHiI

6aHkoMaToM abo MNNaTKHUM TepMiHaNoM/ NPUCTPOEM TOLLO), HE3anexHo Bif MpUYMHK

BMObYTTS KapTku 3 po3nopsaxeHHst KnieHTa, He nignsaraioTb noBepHeHHIo KnieHTy baHkoM,

BOHW MignaratoTb YyTWNisauii BignoBigHO [0 BHYTPIWHIX npoueayp baHky npu ix

HaAXOMKEHHI (NoBepHEHHI) A0 baHKy.

TepMiH Aii KapTku Bka3aHO Ha NMUbLOBIA CTOpPOHiI Yy dopmati MM/PP (MM - aBi undpwu

nopsiAKOBOro Homepy Micsusi, PP - aBi ocTaHHi undpu poky). TepMiH aii KapTku noyvHae

nepebir 3 aHs emicii (Bunycky/ MepeBunycky) KapTku i NpUNUHAETLCS B OCTaHHIN AeHb

MicaUs, 3a3HayYeHOro Ha NMUbOBIM CTOpOHi KapTku. [MpunuHeHHs Aii KapTku Takox

BinbyBaeTbCd nNpu i aHyNlOBaHHI Ta Yy BUMNAAKYy BWHUKHEHHSI IHWKWX OBCTaBUH,

nepeabaveHnx [orosopom Ta/abo npasunamum MIIC. 3abOpOHSETLCS BMKOPUCTAHHS

KapTku Ta ii pekBi3uTiB NiCisg NpUNUHEHHA CTpoky i Aii. baHk nosigomnsae [epxatens

KapTkM npo 3akiHYeHHst TepMiHy gaii horo KapTkum He nisHiwe Hix 3a 10 (aecatb)

KaneHaapHUX [AHIB A0 3aKiH4YeHHst CTPOKy il Aii 6yab-9kuM i3 goctynHux ans baHky

3acobiB: MOLITOK, €IEKTPOHHOK MOLWITOK, Yepe3 KaHanuM CUCTEMM AWUCTaHUIMHOIo

obcnyroByBaHHSA TOLWO, 3 iHoOpMyBaHHAM [epxatens KapTkv npo Te, WO BiH MAa€ npaBo
3aKpuTM KapTKOBMI paxyHOK y BWMNAaAKy BiACYTHOCTI iHWMX Ajtloumx KapTok A0 UbOro

KapTkoBoro paxyHKy abo npofoBXyBaTW KOpWUCTyBaTUCA nocnyramum  baHky 3

BUKOPUCTaHHA KapTkn, B pasi ii lNepeBunycky, 3i CrniaTol BMHAropoau BiANOBIAHO A0

[Jorosopy, aitounx Tapudis.

BnacHuk paxyHKy Moxke iHiLitoBaTK eMiCilo 4OAATKOBUX KAPTOK Ansl 3A4IMCHEHHS onepali

3a KapTKOBMM paxyHKOM SIK Ha CBOE iM'l, Tak i Ha iM'a [loBipeHOI 0cobu, LWIsxom

oopmneHHss B obcnyroBytovoMy BiagineHHi baHKy 3asBu, 3a BCTAHOBNEHOK baHKOM
dopmoto, abo yepes kaHanIM CUCTEMU AUCTAHLIMHOrO 06CTyroByBaHHS.

MNpy uboMy, CTOPOHW PO3YMIlOTb, WO HANEXHUM MIATBEPAXKEHHAM HaAAHHSA BNACHMKOM

paxyHKy [loBipeHii 0cobi npaBa 3AIMCHEHHS onepauin 3a KapTKOBMM paxyHKOM i3

BMKOPUCTAHHAM AOAATKOBOI KapTKM Ta Ha OTPUMaHHA AOAATKOBOI KapTKM € K BiAnoBigHa

3asBa B/lACHMKA PaxyHKY, 3a BCTAHOBMEHOK BaHKOM ¢opMoto, Tak i AOBipeHiCTb, BMAAHA

B/TACHMKOM paxyHKy Ha iM'a [oBipeHoi ocobu 3 npaBoM po3nopsmkeHHs KapTkoBuM

paxyHKOM i OTpuMaHHA KapTku ([oAaTKoBOi KapTKu), 3aceBigyeHa B YCTAHOBIEHOMY

3aKOHOAABCTBOM nopsaky, 6e3 HeobxigHOCTI HagaHHS BNACHUKOM paxyHKy/[oBipeHoto
ocobolo goaaTkoBUX nNiaTBEpAXeHb npasBa [osipeHoi 0cobn Ha OTpMMaHHS A0AaTKOBOI
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KapTkn. EMicia (Bunyck) p[oAdaTtkoBoi KapTKM A0 KapTkoBoro paxyHky KnieHTa
30INCHIOETLCA BUK/TIOYHO 3a BiAMOBIAHMM pilleHHsM baHky. Buaaya noaaTkoBMX KapTok
BiAGYBaETLCA BUKIIIOYHO MiCig onnatv BuHaropoau baHky, AKWwo Taka nepeabaveHa
[orosopoM, Tapudamu. BignosiganbHiCTb nepea BaHKOM 3a BMKOPUCTaHHS AOAATKOBUX
KapTOK, Y BiANOBIAHOCTI A0 BCTAHOB/IEHUX YMOB Ta BUMOI 3aKOHOAABCTBA, HECe BJIACHUK
paxyHKy. BnacHuMK paxyHKy TakoX NpuiMaEe Ha cebe BCi pU3MKK, LLO MOXYTb BUHUKHYTM
Npu BUKOPUCTaHHI A0AATKOBUX KapTok [oBipeHuMu ocobamu.

3.10. baHk Mae npaso nepeaatn KapTky, emiToBaHy Ha iM'a KnieHTa, npeacrtaBHuKy KnieHTa
3a [OBIPEHICTIO, WO MoCBigYeHa B YCTAHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy
pa3i baHK He Hece BiANOBIAANBHOCTI 3a MPOBEAEHHSI ornepauii 3 BUKOPUCTaHHSIM TaKoi
KapTku, BuaaHoi npeacTaBHUKY 3a AOBIPEHICTIO.

3.11. BnacHuMK paxyHKy MOXe iHiLjitoBaTK eMicCito AOAATKOBOI KapTKM CBOIN ManoniTHin (Big 8
pokiB) Ta/ abo HEMOBHONITHIM UTWHI, YCUHOBNEHIN AUTUHI abo nigoniyHoMy. Mpu LUbOMY BCi
onepauii, 3ailcHeHi ManoniTHLOl Ta/ abo HENOBHOMITHBOI 0CO60I 3a [0MOMOrOH
AOAATKOBOI KapTKW BBaXalOTbCS 3AIMCHEHMMM 3a 3rofok BflAaCHMKA PaxyHKy (6aTbkis,
yCUHOBMIOBa4a abo niknyBanbHUKa) Ta i3 godepxaHHsM BuMmor cT. 31, 32 LusinbHOro
KoAeKcy YKpaiHu.

3.12. [Onsa lMNMepeBunycky KapTkn A0 3aKiHYEHHS 1i TepMiHy Aii, B TOMY YAC/i NPU MOLLUKOIKEHHI
KapTku, KnieHT Moxe iHiuitoBaTh emicito KapTku Ha ymoBax, Wwo nepeabaveHi [1orosopomM,
noaaBLLUN A0 BipdineHHs baHky, B SSIKOMy 06CnyroByeTbCst KapTKOBMIM paxyHOK, MUCbMOBY
3asBy abo 3BepHyBwMCb A0 baHKy u4epe3 kaHanM  cMCTEMM  AWCTAHLIMHOrO
obcnyroByBaHHs. baHk 3aivicHoe MepeBunyck KapTku nicnsa cnnatv KnieHTom BuHaropoawm
3rigHo [orosopy, Tapudis.

3.13. MMepesunyck KapTok (3a BUHATKOM [MepeBunycky KapTku y 3B'a3Ky 3 il MOLKODKEHHAM,
3a YMOBWM ii MoBepHeHHs1 B BaHK) 3AQIMCHIOETbCA NMILE 3@ pilleHHAM BbaHky 3a ymMoBu
notpyMaHHa KrieHToM yMmoB Uboro [oroBopy Ta HasBHOCTI KowTiB Ha KapTkosBomy
paxyHKy ans onnatv nocnyr baHky 3riaHo [Joroeopy, TapudiB. baHk Mae npaBo Ha CBil
po3cya 3aiMcHUTK lMepeBunyck KapTku y 3B'A3Ky 3 3aKiHYEHHSIM TepMiHy ii aii, B TOMy
UYMC/i HE OYiKYIUM TepMiHy 3aKiH4YeHHSA i Ail, i npy uboMy, KnieHT He 3BiNbHAETLCA Bif
OonfaTM BWHAropoau 3a HagaHi nocnyrn 3rigHo [orosopy, Tapudis. Y BuMagky He
3nincHeHHs BaHkoM [MepeBunycky KapTku y 3B'S3Ky 3 3aKiHYEHHSM TepMiHy i aii, KnieHT
MOXe iHiuitoBaTK eMicito KapTku 3rigHO ymoB, nepeabayeHmx n. 3.7. Po3giny III uporo
[orosopy.

3.14. baHK Ma€e npaBo BiAMOBWUTM Yy Buaadi, MepeBunycky KapTkn 6€3 nosiCHEHHS MPUYMH.
baHk ™Mae npaBo BigMOBMTM Yy BuAaadi, [lepesunycky KapTkm y BignoBigHOCTI A0
3aKoHoAaBcTBa YkpaiHu Ta npasun MIC, a TakoX Yy pasi HecCTiNKoro ¢iHaHCOBOro CTaHy
ab0 HasABHOCTI iHWKMX 06CTaBMH, SIKi MOXYTb BM/JIMHYTU Ha NMAATOCNPOMOXHICTb KnieHTa.

3.15. BaHK He Hece BiAMOBI4ANbLHICTbL 3@ HEBYACHE OTPUMaHHA nepesunyLeHoi Kaptku vy
BaHKy. 3amoBneHi, ane He OoTpUMaHi KapTku, y ToMy 4nchi nepesunyLleHi, 36epiralotbcs y
BaHky He 6inblue 3 (Tpbox) Micauis, NiCNs YOro MoXyTb 6yTK 3HULEHI, aHY/IbOBaHI Ta/abo
ix pgito 3ynuHeHo (6nokoBaHo), 6e3 nosepHeHHs1 KnieHTy BWHaropoau 3a i eMicito
(Mepesnnyck).

3.16. KapTkm MUTTEBOro BUNYCKY MNepeBnnycKy He nignsaratoTb.

3.17. baHK Ma€ npaBo BUNy4MTH abo 3ynuHuTK (6nokysaTtn) Aito KapTku, a Takox obMexunTn
BMKOPWUCTAHHA 3apeecTpoBaHMX B MobinbHOMY nnaTtbkHOMy paoaaTtky KapTok, npu
HasBHOCTI 06CTaBWH, SKi CBigYaTb NPO HecaHKUiOHOBaHe/ HenpaBOMipHE BUKOPUCTaHHS
KapTtku abo ii peksi3uTie abo npu BUHUKHEHHI Y BaHKy nigo3pu WoAo iMOBIpHOI 3arpo3u
He3aKOHHOro BMKOpUCTaHHA KapTku abo ii pekBi3uTiB.

3.18. baHk Mae npaBo aHymoBatTh KapTtky Ta/abo 3ynuHutn (6nokysatn) Aito KapTkm 3a
3aaBot0 KnieHta/ Oepxatens KapTku, B ToMy uucni y pasi Btpatn/ kpagikkn KapTku, a
TaKOX B iHWMX BMNaaKkax, nepeabavyeHnx 3akoHOAABCTBOM, npasunamm MIC, [loroBopoM.

3.19. [Oepxatenb KapTku Mae npaso iHiuitoBatM 3ynuHeHHs (6nokyBaHHS) fii KapTok,
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eMiToBaHnX A0 KapTKOBOro paxyHKy LWISXOM 3BEpPHEHHS A0 BiadineHHs baHky ocobucTto
abo cnocobamu, BkazaHumu y n. 3.18. Po3gainy III [lorosopy.

3.20. Y Bunaaky Btpatu/kpaaikkn KapTku/ii pekBi3uTiB abo iHLWMX BMMagKax MOX/IMBOMO
HeCaHKLUIOHOBAHOIo BUKOpUCTaHHS KapTku Ta/abo ii pekBi3uTiB (B TOMy uucni 6yab-aKoi
iHpopmMauii woao Kaptkm abo noprtaTtMBHOro npucTpoto/ TexHiyHoro 3acoby i3
BCTAHOBNEHUM MO6IiNbHUM MNaTKHUM  JOAATKOM B SIKOMy 3apeecTpoBaHO KapTky),
NMpOBEAEHHS! HecaHKLioHoBaHuX [depxxateneM KapTku onepauii 3a KapTKOBMM paxyHKOM,
AepxaTtenb KapTku 3060B'si3aHNIA HEraHO, @ caMe B HaWKOPOTLUMI CTPOK MPOTSrOM AHS,
B sIkMi 3piicHioBanucs (Biabyeanucs) BianosigHi Aii  (noaii), 3AIMCHUTU 3yNUHEHHS
(bnokyBaHHS) Aii KapTku Wwnsxom:

a) 3BepHeHHs A0 KOHTaKTHOro ueHTpy (npawtoe uinonoboso, Homepu TenedoHiB BKa3aHi B
TepMiHi «KOHTaKTHUIA LieHTp » Ta Ha CaWTi baHky).

3.21. BaHK He Hece BianoBiganbHoOCTi 3a [MnaTikHi onepadii, iHiUiOBaHI 3a [AOMOMOroH0
KapTku abo 3iicHeHHi 3a aornoMoroo MobinbHOro MNaTiXXHOMO A0AaTKY, A0 3YMNUHEHHS
(bnokyBaHHs1) Aii KapTkn abo 0bMeXeHHS BUKOPUCTaHHS 3apeecTpoBaHux B MobinbHOMY
nnatbkHoMy poaaTtky KapTok, a TakoxX Yy pasi po3bnokyeaHHs Aii KapTku KnieHTOM.
CTopoHM norogwnucb, WO B pasi nigknoyeHHs KnieHTa ao nocnyrn «SMS-6aHKiHM,
HeCaHKUIOHOBaHe BUKOPUCTaHHSA KapTku, NpoBeAeHHs HecaHKUiOHOBaHuX [epxaTenem
KapTku onepauin 3a KapTkOBMM paxyHKOM BBaXKa€eTbCs BusiBNieHMM KrieHTOM Bigpasy
nicns HanpaeneHHs baHkom SMS npo 3giicHeHHs Takoi onepauii Ha Homep MobinbHoro
TenedoHy KnieHTa.

3.22. 3ynuHeHHs (6nokyBaHHS) Aii KapTkn abo 0bMeXxeHHs BUKOPUCTAHHS 3apeeCTpOBaHNX B
CucreMi ancTaHUinHoOro obcnyroByBaHHs MobinbHOMY MnaTiXXHOMY AoAaTKy KapTok Moxe
BiabyBaTuCS 3a YCHUM 3BepHeHHsM [epxaTens KapTku Ao KOHTaAKTHOMO LEeHTpY 3a YMOBM
npoBeAeHHs1 ycniwHoi aBTeHTUdIKauii depxatens Kaptku. Akwo [Aepxatenb KapTkm He
MOXe nponTn aBTeHTUdikauilo (3 6yab-skux npuumH), BaHK He 3AINCHI0E 3yNUHEHHS
(bnokyBaHHs1) Aii KapTku Ta Moxe 3anpornoHyBaTh [epxatento KapTku 34iIMCHUTKU iHLWi
cnocobu 3ynuHeHHs1 (bnokyBaHHA) Aii KapTku, BkasaHi B n. 3.18 Posainy III Jorosopy,
abo 3BepHyTUCA A0 BiaaineHHs baHky ans 3ynuHeHHs (6nokyBaHHS) i Al Ta noaaHHS
KnieHTOM 3asBK Mpo OCKapXXeHHS HeCaHKLiOHOBAHOI TpaH3aKLi.

3.23. ®aKT oTpuMaHHs baHkoM 3asBu Big KnieHTa Ha OCKap)XeHHs TpaH3aKLUii He no36aBnse
Moro npaBa 3BEPHYTMCA i3 BiANOBIAHOK 3asBOIO A0 NPAaBOOXOPOHHUX OpraHiB.

3.24. baHK Ma€ npaso BigHOBUTK Aito KapTku (akTuByBaTW KapTky), 4ito saKkoi 6yno 3ynnHeHo
(bnokoBaHO) 3 iHiliaTMBM bBaHKy, abo MNOHOBUTU MOX/MBICTb BUKOPUCTAHHS
3apeectpoBaHux B Cucrtemi MobinbHOMY nnaTikHOMY aoaaTky KapTok y pasi YCYHEHHS
06CTaBuWH, WO CTanu NiACTaBOK Ans Takoro 3ynuHeHHs (6510KyBaHHA) abo ObMexeHHs.
BigHoBneHHs gaii KapTku (aktmByBaHHS KapTku), SKWwoO 3ynuHeHHs (6noKkyBaHHSA) aii
KapTku iHiuinoBaHo [epxxaTtenem KapTku, 3AiIMCHIOETLCS BUKIIOYHO Ha MiACTaBi NMCbMOBOI
3asaBn [epxatens KapTku, KpiM BunagkiB 3ynuHeHHs (6n10KyBaHHA) Aii KapTku udepes
Cuctemy AauctaHuiiHoro obcnyroByBaHHs «PINbank Online» Ta iHWWX BMNaakis,
BU3HAYEHUX Y BHYTPILIHIX OKYMeHTax baHky.

3.25. BuTtpaTtu, noB'a3aHi i3 3aiMCHEHHSM 3ynuHeHHS (6110KyBaHHSA) Aii KapTku a TakoX no
BigHOBNEHHIO Aii KapTku (akTnByBaHHIO KapTkn) Hece KnieHT.

3.26. Yknapatoun [orosip, KnieHT 6e33acTepexXHO NiATBEPAXXYE CBOKW 3rogy 3i BcCiMa
ymoBaMn 3ynuHeHHs (6nokyBaHHS) Aii KapTku BCTaHoBneHMMW ymoBamu [lorosopy,
BW3HAE iX SIK 3AiMCHEHI 3 MOro 3roaw.

3.27. [Onsa 3abe3nedeHHs nig 4yac KopucTyBaHHa KapTkow 6e3neku, Oepxatento KapTtku
HeobXiaHO AOTpUMyBaTUCA YMOB [10roBOpy @ TakoX peKOMeHAOBaHWX 3axoaiB 6e3neku, K
BUKNAAEHNX Y MOJIOXKEHHAX aKTiB UMBIIbHOrO 3aKOHOAABCTBA, HOPMAaTUBHO-MPABOBUX
akTiB HauioHanbHoro 6aHKy YkpaiHu, Tak i po3miweHnx Ha Canti baHky, Ha 6aHkomaTi (Ha
MOHiTOpi 6aHKOMaTy) TOLLO.

B Tomy umcni Jepxatenb KapTku 3060B'93aHMI:
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- MEepeKkoHaTUCb Y TOMY, WO Ha 6aHkoMaTi abo iHWOMY NpUCTpOi AN BuAQui rOTIBKYM,
NpUMaHHs KapTky, B TOMy YMCNi Ha KnaBiaTypi, BiACYTHI Oyab-siki 3alBi NpuUCTpOi,
BIACYTHI Bigeokamepu TOWO. Y BUMNAAKy BMHUKHEHHS TEXHiYHMX 360iB npu
KOpUCTyBaHHi 6aHkoMaToM (He BuAaava 3aMOBMIEHOI CyMW TOTIBKM / HE MOBEPHEHHS
KapTkn Towo), [depxatenb KapTku 3060B'S3aHMii He Bigxoasum Big 6aHkomaTy
3atenedoHyBaTh A0 KOHTaKTHOrO LEHTPY i BUKOHYBATK BKa3iBKM OnepaTopa;

- 3piVicHiOBaTM nnatexi B Mepexi IHTEpHET 3 BUKOPUCTAHHSIM pekKBi3nTiB  KapTku
BMK/TIOYHO 3a [JOMOMOroK MOPTaTUBHUX MPUCTPOIB abo TexHiYHWMX 3acobiB, Ha SKUX
BCTaHOBJ/IEHE NiLleH3iliHe nporpamMHe 3abe3neyeHHsl, B TOMy YMC/i onepaLiiHa cuctema,
aHTMBIpyCHe nporpamMHe 3abe3neyeHHs Ta MikmepexeBud ekpaH (Brandmauer,
Firewall), cnigkyBaTM 3a CBOEYACHUM OHOBMIEHHSM MPOrpaMHOro 3abesneyeHHs,
aHTUMBIpPYCHMX 633 Ta NpoBOAUTM NepioanyYHE CKaHYBaHHSA BIACHOIO TEXHIYHOro 3acoby,
SKUA  BUKOPUCTOBYETbCS ANl 3AIWCHEHHS [naTbkHMX onepauid, Ha HasBHICTb
LUKIAIMBOrO NporpaMHoro 3abesnedenHs. Mpu uboMy, depxatenb KapTku npuiMae Ha
cebe pu3MKK, WO MOXYTb BMHUKHYTM Y 3B'A3KY 3 3apaXKEHHSIM TeXHi4YHOro 3acoby
BipyCaMy Ta iHWMM LWKIAIMBMM NPOrpaMHMM 3abe3neyeHHsM, BHACIIAOK SKUX TpeTi
0CcobM MOXYTb OTPMMATK PEKBI3UTM KapTku Ta 3AINCHUTN HECAHKLIIOHOBaHI TPaH3aKLil;

- He BMKOPWCTOBYBATU ANS1 3AIMCHEHHS NNaTexiB B Mepexi IHTEpPHET 3 BMKOPUCTAHHAM
pekBi3nTiB KapTku: TexHiYHi 3acobu nybniyHOro KOpucTyBaHHs (iHTEpHeT-Kade Towo);
nybniyHi mMepexi 6esgpoTtoBoro aoctyny Ao IHTepHeT 3a TexHonorieio Wi-Fi (y kade,
napkax, rotensix, TOproBux LieHTpax Towo);

- He BMKOPUCTOBYBATWU PeKBi3nTU KapTkn Ansa 34iMCHEHHS nnaTexiB B Mepexi IHTepHeT
Ha CyMHiBHMX/LWAXpalCbKMX CalTaX, 30KPeMa, ane He BUKJIOYHO, Ha LUaXpanCbKuX
canTax, nepenik SIKMX PO3MilleHWM Ha canTi YKpaiHCbkoi Mixx6aHKiBCbkOi AcouiaLji
yneHiB nnaTbkHMX cucteMm: https://www.ema.com.ua/ He BiAKPUBATU €NeKTPOHi
NoBiAOMMIEHHS Bif HEBIAOMMX BiANPaBHMKIB, MiQ03piNi eneKkTpoHi MOBIAOMMEHHS, B T.u.
dannn/ nocunaHHs Ha cauT y Mepexi IHTepHeT, sKki MICTATbCS B  TaKuX
NoBiAOMNEHHSAX;

- y Bunaaky BrpaTtu/kpapikku KapTkufii pekBi3utiB abo iHWMX BMNAAKIB MOXIMBOro
HecaHKUIOHOBAHOro BUKopucTaHHs KapTku Ta/abo i peksi3uTiB (B TOMy uncni 6yab-aKoi
iHpopmauii woao KapTkn), NpoBeAeHHS HecaHKUioHoBaHuX [epxateneMm KapTku
onepauin 3a KapTkoBMM paxyHKOM 3AIMCHUTK 3ynuHeHHs (6nokyBaHHA) aii KapTku B
nopsaaky i CTpok, sctaHosneHi n. 3.20 Pozginy III Jorosopy.

CTOpOHM MOrOKYIOTbCS, WO HepoTpuMaHHs [depxatenem KapTku nepeabayveHnx LuM

NyHKTOM [loroBopy 3060B'si3aHb BBaXAETbCS AiAMM UM 6e3[iaNbHICTIO, HACMTIAKOM SKUX

Moxe 6yTuM HecaHKUiOHOBaHe BUKOPUCTaHHS KapTkw, ii pekBi3uTiB abo iHwWoi iHdhopmaui,

gKa Aa€ 3Mory iHiuitoBaT MnaTtixHi onepadii.

3.28. OcobnusocTi BUKOpUCTaHHA MO6IZIbHUX NNaTiXKHUX AOAATKIB.

3.28.1.1ns 3piMcHEHHst onepauin 3a KapTKOBMM paxyHKOM 3 BMKOPWCTAHHSIM TEXHOMOrii
6e34poTOBOro BMCOKOYACTOTHOrO 3B'A3Ky Manoro paaiycy aii (NFC) abo B Mepexi IHTepHeT
MOX€ 3acTOCOBYBaTUCb MOGiNbHUI NNaTXHUI aoaaTok, ans 4oro [depxartenb KapTku
MOBWMHEH 3AIMCHUTU peecTpaulilo KapTku LWNSIXOM BHECEHHSI pekBi3uTiB KapTku Ao
Mob6inbHOro NNaTiXKHOrO A0AaTKY BIAMOBIAHO A0 NpaBW/l BUMKOPUCTaHHSA BiAMOBIAHOIMO
Mo6inbHOro NNaTiXKHOro AoAaTKy.

3.28.2. lepxatenb KapTtku, yknagatoum uen [oroip NiagTBEPAXXYE CBOE PO3YMiHHSI TOro, LUO
npoBeAeHHs1 onepaui 3a KapTkoBUM paxyHKOM 3 BUKOPUCTaHHAM Mo6inbHOro nnaTixKHOro
[0AATKYy AOMYyCKAETbCA BaHKOM nuiie 3a YMOBM BUKOPUCTAHHSA NiLEH3IMHMX MPOrpamMHUX
3acobiBe Ta MobinbHWUX MNaTiKHUX AoAATKIB, @ TakoX Tuny KapTok MpsiMO BU3HAYEHMX
BaHkomM Ha CanTti BaHKy, WNSXOM NepeBipkn BiAGUTKY Nanbusl, BBEAEHHS MNaposio
(rpadivHoro abo uucnoBoro) Ta iHWMM  WAsIXoM, nepeabayeHMM  BiAMNOBIAHUM
NnopTaTMBHMUM MPUCTPOEM abo TexHiuHMM 3acoboM, i B TakoOMy BUNAAKy BCi onepadii,
3MiMCHEHI TaKMM YMHOM, BBaXalOTbCS NpoBeAeHMMKU b6e3nocepeaHbo KrieHTOM Ta He
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MOXYTb ByTN OCKapXXeHi IK HeCaHKLIOHOBaHI KnieHTOM.

3.28.3.baHK He Hece BIiAMOBIAANLHOCTI 3a NNaTkHi onepauii, 3aiicHeHi B Mob6iNbHUX
NNaTbkHUX A0AaTKax, WO He NponoHyloTbcd baHKOM, 3a KOpekTHICTb poboTu
NOpTaTUBHOIO MpUCTpO0 Ta TexHiyHoro 3acoby [epxatens Kaptku, MobinbHOro
nnaThkHOro aoaaTky Ta 6yab-akux nocnyr (cepsiciB), ki MPOMOHYIOTLCA TpeTiMM ocobamu
(onepaTopamMn Mo6INbHOMO 3B’A3Ky, PO3pPO6HMKaMM MporpamMHMX 3acobiB TOWO) nig 4ac
KOPUCTYyBaHHS MObinbHUM NNaTikKHUM 40AATKOM Ta /abo nopTaTMBHUM NPUCTPOEM Ta /abo
TexHiyHMM  3acoboM  KnieHTa. KoHdigeHuiMHicTb Ta 6e3neka nepepadi  AaHWUX
3abe3ne4vyeTbCs BiANOBIAHO A0 YMOB BUKOPWUCTaHHS BignosigHOro MobinbHOro nnati>KHOro
poaatky. Npu HeobxigHOCTI nepeaadi AaHUX, BU3HayYeHux y n. 6.1.8. Po3ainy I Jorosopy,
TpeTiMm ocobaMm B npoueci peectpauii (3 MeTow peectpauii) Kaptkm B MobinbHoMy
nnaTi>kHoMy faofaTtky, baHk posuiHioe aii depxatena Kaptku no peectpauii Kaptkn B
Mo6inbHOMY NNaTiXKHOMY A0AATKY HadaHHSAM 6e3yMOBHOI 3roan Ha Taky nepeaady.

3.28.4. 3ynuHeHHs (bnokysaHHA) Aii KapTku abo aHynoBaHHA KapTku BaHkoOM, npu3BoauTb
[0 BIiAnoBiAHOrO 3ynuHeHHs (6nokyBaHHS) Aii abo aHynoBaHHA BiANoBiAHMX KapTok,
3apeecTtpoBaHux epxatenem Kaptku y MobinbHOMY nnaTikKHOMY A0OAATKY.

3.28.5.Knient/ Oepxatens KapTku 3060B'A3y€TbCS BMKOPUCTOBYBaTM KapTku BiAMOBIAHO A0
BCTAHOBNEHUX YMHHUM 3aKOHOAABCTBOM npaswi Ta npasun MIC, a Takox ymos [lorosopy.

3.28.6. 1051 OTPMMaHHS1 KOHCyNbTaLil WOAO BUKOPUCTaHHS KapTky, a TakoX Npu HeobXiaHOCTi

3ynuHeHHs1 (bnokyBaHHs) aii KapTkn abo npu BUHMKHEHHI HewwTaTHUX cuTyauin, KnieHt/
JepxaTtens KapTkMm MOXe CKOPUCTATUCA  HACTyMHUMUM  KOHTAKTHUMK  TenedoHamu
KoHTakTHOro ueHtpy: 0 800 50 70 80, +38 (044) 294 75 85 ang A3BiHKIB N0 YKpaiHi Ta 3-3a
KOpAOHY 3a Tapudamu BignoBiAHOMO ornepaTtopa), a Takox 6e3nocepefHbO 3BEPHYTUCS Y
BiaaineHHs baHky, B skoMy 6yno Biakputo KapTkoBui paxyHOK Ta BUaaHO KapTky.

4. Mopspok 3aiMCHEHHA PO3paxyHKIB 3a 4OMNOMOIO0 MNJIATDKHUX KapTokK

4.1.Mpn HacTaHHi CTPOKiB BMKOHaHHA po3nopsamkeHb KrieHTa 3a uvMM [JoroBopoM bBaHK
HabyBae npaBo, a KnieHT uuMMm 6e3BiaknMYHO Aopydae baHKy camocTiiHO cnmncyBaTu 3
NnoToyHoro KapTKOBOro paxyHKy, LIO BW3HA4YeHWW Yy BianosigHOMy 3asBi — AOroBopi,
rPOLLOBI KOLITW B pO3Mipi, HEOBXiAHOMY ANt BUKOHAHHSI po3nopsimxkeHb KnieHTa abo 1oro
[osipeHnx oci6. Y Bunaaky obpaHHs KnieHTOM nocnyrn/nocnyr 3 yknageHHs Aorosopy/is
CTpaxyBaHHS Bif, iMeHi, B iHTepecax Ta 3a AOPYyYEHHSAM CTpaxoBuka (Mocnyrn CTpaxoBoro
nocepeaHVUTBa) Ta YKIAAEHHS [OroBopy/iB CTpaxyBaHHSA (KpiM BWUMNAAKy YKIaAeHHS
[OroBopiB CTpaxyBaHHS, BKa3aHux B M. 2.6.2.4 Po3giny II uboro [dorosopy), KnieHT unm
6e3BigkNMYHO Ta 6e33anepeyHo Aaopyyae baHKy npu HacTaHHI CTPOKIB/TEpPMiHIB onnaTtu
CTpaxoBuX nnaTtexiB (MpeMii) 3rigHo yMOB AOroBOpY/iB CTPaxyBaHHS 3@ paxyHOK BIaCHUX
kowTiB KnieHTa Ha KapTKOBOMY paxyHKy, CaMOCTIMHO, Ha NiACTaBi HaNeXHWM YMHOM
ohopMNEHNX NNATDKHUX IHCTPYKYUi, cnucyBaTn 3 KapTkoBoro paxyHky KnieHTa rpoluosi
KOWTKM B pO3Mipi, HeobxigHOMy ANnsS BWMKOHAHHS rpowoBux 30608B'sA3aHb KrieHTa 3a
[0roBOpOM/MU CTpaxyBaHHSI.

4.2. Po3paxyHKM NpoBOASTbCA B TOTIBKOBIM Ta 6e3roTiBkOBiN ¢opMax BigNoBiAHO A0
3aKoHoZaBcTBa YKpaiHM Ta npasun BignosigHoi MIC, B TOMy uncnii 3 ypaxyBaHHAM
HaCTyMnHOro:

4.3.MNpu 3piMcHeHHi BuaaTkoBoi [MnaTikHOi onepauii 3 BMKOPUCTaHHAM KapTku Ta/abo i
pekBi3nTiB Ha KapTKOBOMY paxyHKY Ha CTpok A0 30 kaneHaapHuX AHiB 610KyOTbCA: CyMa
BMAATKOBOI [MnaTixHOi onepauii y po3Mipi BiaNOBIAHO A0 iHdopMauii, oTpuMaHoi baHkoM
Big MIC/iHworo yyacHuka MIC Ta cyma kowmicii BbaHky, 6e3nocepegHbO MOB'A3aHOI 3
BMAATKOBOW [MnaTkHOIO onepauielo, y po3Mipi BianoBiagHO A0 Tapudis (3a HasiBHOCTI).
MnaTi>kHWiA NiMIT Ha KapTKOBOMY paxyHKY 3MEHLUYETbCS Ha CyMy 6/1OKyBaHHS.

4.4. CnncaHHa cymn BuAaaTKoBOI MnaTixHOI onepadii Ta cymun Kowmicii baHky, 6e3nocepeaHbo
noB’a3aHoOi 3 BuAaaTKoBow [naTtixHol onepadi€to, 3 KapTkoBoro paxyHky KnieHTa
30iNCHIOETBCA Micns oTpuMaHHA BaHkoM Biag MIMC/iHworo yyacHuka MIMC iHdopmMadii npo
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4.5.

4.6.

4.7.

HeobXiAHICTb CNMCaHHS CyMU BMAATKOBOI MNnaTixkHOI onepaduii Ta iHdopMauii npo cymy Ao
CNMCAHHS 3@ TaKoK BMAATKOBOK [1naTbkHOW onepauielo. Bpaxosyroun 0cobamBOCTi
dyHKkuUioHyBaHHS MIC, cyma BuaaTkoBoi [naTikHOI onepadii, 3abnokoBaHa Ha
KapTKkoBOMYy paxyHKy, MOXe BiApi3HATUCb Big CyMM BWAATKOBOI [lnaTikHOI onepadii,
cnucaHoi 3 KapTKoBOro paxyHky (B TOMY 4MC/i, ane He BWKIOYHO, Y 3B'A3KY 3:
BMHWKHEHHAM KypcoBOi pi3Huui (n. 4.14 Pospiny III uyboro [orosBopy); BMKOPUCTaHHAM
TexHonorii MMNC DCC (n. 4.19.10 Po3giny III uboro ZlJoroBopy), a TakoX He chiBnagatu y
yaci 6510KyBaHHS Ta cnucaHHs KowTiB. BaHK He Hece BiAMOBIAANbLHOCTI Ta He BiALIKOAOBYE
KnieHTy pi3HMUIO MK 3a6/10KOBaHOIO Ta CNMCaHOK CyMamu 3a naTixkHOKO onepauieto.
B pas3i HeoTpumaHHs baHkoMm Big MIIC/iHworo y4acHuka MIC iHdopmMadii npo
HeobXiAHICTb CnMcaHHs KowTiB 3 KapTKOBOro paxyHKy 3a BiAgmnoBiAHOK BUAATKOBOKO
MnaTkHOKO oOnepauielo, Ha 3AIMCHEHHS $KOI KOWTW Ha KapTKOBOMy paxyHKy 6ynu
3abnokoBaHi, NpoTaroM 30 KaneHAapHUX AHIB 3 AATH iHiLIIOBAHHS NPOBEAEHHS BUAATKOBOI
MnaTiHOi onepauii, KowTK Ha KapTkoBOMY paxyHKy po36510koBytoTbcst. SAKwo 30-i aeHb
npunagae Ha BUXiAHWM, Hepobounin abo CBSTKOBUM [A€Hb, KOLWTW PO36/0KYyThCS
HacTyrnHOro 3a TakuM BMXiAHUM, HepobouuM abo CBATKOBMM AHEM pobo4voro AHs.
MpoBeaeHHs MNnaTixHOI onepauii He Moxe 6yTu CkacoBaHe OKPIiM BMMAAKiB, BCTAHOB/IEHMX
Ait0YMM 3aKOHOAABCTBOM YKpaiHu. Cyma KowTiB, 3abnokoBaHa Ha KapTKOBOMY paxyHKy 3a
BMAATKOBOIW [1naTiHOW onepauielo, He Moxe 6yTu po3brokoBaHa AOCTPOKOBO / A0
MOMEHTY OTpuMaHHs baHkoM iHdopmadii Big MIC/iHworo y4acHuka MIIC npo
HeobXiAHICTb CrMcaHHA KowTiB 3 KapTKOBOrO paxyHKy 3a BiAMOBIAHOK BWAATKOBOI
MnaTixkHOMo onepadieto abo Npo po3670KyBaHHSA KOLUTIB.
Mpw 34ivicHeHHi MnaTiXkHMX onepauiv 3 BUKOPUCTaHHSAM KapTku Ta/abo ii pekBi3uTiB Moxe
3acrtocoByBaTuca TexHonoris 3-D Secure abo ii aHanor, npu SKin Ana 3aBepLUEHHS
MnaTixHoi onepadii 3 BUKOpUCTaHHSM KapTku Ta/abo ii peksi3uTiB, KnieHT 3060B’'A3aHui
BBECTW OPUriHANbHUMA YNCIIOBUM NApOosb, WO HaaxoauTb Ha Homep MobinbHOro TenedoHy
KnieHta y Burnaai SMS-nosigoMneHHs, i B TakoMy BMMaAKy BCi onepadii, nigTBepakeHi
TakMM YMHOM, BBaXalTbCs nposefeHnMK 6e3nocepefHbo KniEHTOM Ta He MOXyTb 6yTu
OCKapXXeHi 9K HecaHKLioHOBaHi KnieHTOM.

3 MeTol0 3anobiraHHa BUHMKHEHHS HecaHKLioHOBaHOro osepapad Ty 3a onepauismu:

4.7.1. BmAadi roTiBKKM, AKi 34iKNCHEHI He Yyepe3 6aHKOMaTK, NNATiKHI TEpMiHANW, iHWI NAATKHI

NpucTpoi baHKy, Ha KapTKoBOMYy paxyHKy GMOKYETbCS CyMa B pO3Mipi KOMiCii BignoBigHO
A0 Tapudis. AKWO Takuin 6aHKOMaT, NAATKHWMMA TEPMiHAN, iHLWWA NAATDKHUA NPUCTPIK
HanexuTb 6aHKy-napTHepy, baHk NpoBoAWTb PO3610KYBaHHSA HAA/IMLLKOBO 3ab10KOBaHOI
CYMM B PO3Mipi KOMICil Y AeHb HagXO4XKEeHHSA CYMU BiALWKOAYBaHHS A0 CNUCAHHSA, KpiM CYMU
B pO3Mipi KOMicii, sika nepeabayeHa Tapudamu;

4.7.2. y BanoTi, SKa BIAPI3HAETLCS Big BantoTM KapTKOBOro paxyHKy, Ha KapTKOBOMY paxyHKY

4.8.

4.9.

[10AaTKOBO O/IOKYETLCS CyMa Yy PO3Mipi WO BM3HA4Ya€ETbCs BaHKOM Ha BRacHM po3cya.
IHdopmMauio Npo CyMy rpowwOBMX KOLWITIB, WO AogaTtkoBo 6yna 3abnokoBaHa BbaHkom
3rigHO YMOB LbOro MyHKTY MOXHa Ai3HaTuCs Yy BigdineHHsax baHky abo y KoHTakTHOMy
LeHTpi baHky.

CyMa onepadii i cymn KowTiB, BKasaHi y n.n. 4.7.1, 4.7.2 uboro NyHKTy [1oroBopy, MOXYyTb
6yt 3abnokoBaHi Ha 30 AHIB 3 AaTW 3A4IMCHEHHS onepauii 40 MOMEHTY NpPOBEAEHHS
Mi>k6aHKIBCbKMX pO3paxyHKiB. Y TakoMy pasi, [naTixHui nimMiT 3a KapTKOBMM paxyHKOM
3MEHLLYETLCS.

BaHkoM, nNpu BM3Ha4YeHHi AaTM  BWHWKHEHHs HecaHkuioHoBaHOro osepapadTy,
NPUAMAETLCS A0 YBaru, WO nepekas MoXKe BUKOHYBATWUCS B CTPOK A0 TPbOX OnepauinHux
[HiB, SKWO iHWWIA CTPOK He nepeadayeHo 3aKOHOM, B TOMY 4YMCAi MpU  3AIMCHEHHI
onepauir y BantoTi, sika BiaPI3HSETLCS Bia BantoT KapTKoBOro paxyHKy.

KnieHT 3060B’A3aHMin noracuT 3aboproBaHiCTb 3a HecaHkuioHoBaHMM oBepapadToM B
nosHoMy o6ca3i Ao 10-ro uucna Micaus, WO CNigye 3a MicaueM, B SIKOMY BMHMKIA
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3aboproBaHicTb 3@ HecaHkuioHOBaHMM  oBepapadToM. [lpoueHTHa CTaBka 3a
KOPWUCTYBaHHS KoLITaMM HecaHKLUioHOBaHOro oBepapadTy 3a3Ha4vyaeTbcs B Tapudax baHky
Ta pO3PaxOBYETbCA BUXOASUM 3 MeToAy «dakT/(aKT», KM 3aCTOCOBYETLCS B BaHKy npw
HapaxyBaHHi npoueHTiB. 3aboproBaHiCTb 3a HecaHkuioHOBaHMM oBepapadToM Ta
MPOLEHTM 33 KOPUCTYBaHHS KolWTamMu HecaHKUiOHOBAHOro oBepapadTy MorawakTbCs 3a
paxyHOK KOLUTIB, WO HaAiiwam Ha KapTkoBuii paxyHok KnieHTa, B A€Hb iX 3apaxyBaHHS.
Cyma 3aboprosaHocCTi 3a HecaHKkuUiOHOBaHMM oBepapadToM, WO He noBepHeHa Ao 10-ro
yncna  Micdus, WO  CNigye 3a MicaueM, B SIKOMYy BUHMKNA 3aboproBaHiCTb 3a
HecaHkuioHoBaHMM oBepApadTOM, BBAXAETbCA MPOCTPOYEHOIO 3aboprosaHicTio. [pu
HenoraweHHi KnieHToM y BCTQHOBNEHWIM CTPOK 3aboproBaHOCTi 3a HecaHKUiOHOBaHMM
oBepapadToM, NpoLEHTaMM 3a KOPUCTyBaHHS kowTaMn HecaHkuioHoBaHOro osepapadTy,
BaHk HabyBae npaBo, a KnieHT uum 6e3BiakIMYHO aopyyae baHky caMocCTiiHO, Ha niacTaBi
HaNeXHUM YMHOM 0hopMeHMX BaHKOM MNaTiKHUX IHCTPYKLi, CIMCYBaTV MPOLLIOBI KOLITH
B poO3Mipi, HeobxigHOMYy ANs  MOraweHHs NpocTpoveHoi  3aboproBaHOCTi  3a
HecaHkuioHoBaHMM oBepapadToM, 3 6yAb-SIKMX iHWKMX paxyHKiB KnieHTa, BiAKpUTUX B
BaHky, a Takox 3 6yab-sikMx paxyHkiB KnieHTa, siki 6yae Bigkputo oMy B BaHky nicnsi
yKnageHHs uboro [lorosopy.

4.10. Tpwu 3aiMcHeHHI onepauin Yepe3 6aHKOMaTK, NNAaTKHI TEPMiHaM/ NPUCTPOI TOWO MoXe
BMMaratucs eeefeHHs MIH. Y sunaaky Tpbox cnpob Habopy HenpasunbHoro MIH, KapTka
BUTYYaETHLCA Ta 1l 4ia NPU3YNUHAETLCS.

4.11. Onnata ToBapiB (pobiT, NOCNYr), OTPUMAHHS FOTIBKOBUX KOLUTIB 3a AonNoMorot KapTku
3AINCHIOITLCA Ha YMOBax i B nopsiaky, Wwo aie y Toprosus abo B 6aHKy, WO NpuiMae
KapTtky. Y pasi BiamoBu Big npuabaHHa Ta/abo noBepHeHHs ToBapy (BiAMOBWM Bif
3AiNCHEHHA pobiT UM HagaHHA MOCNyrK), WO onadveHi 3a gonomoroto Kaptku, KnieHT He
Ma€ npasa BuMMaraTW Bia TOprosus MOBEPHEHHSA KOLUTIB TOTIBKOWO, @ MOXe BuMaratu
BiALUKOAYBaHHSI CyMM onepadii WwnsxoM 6e3roTiBKOBOro nepekasy KowTiB Ha KapTkoBui
paxyHOK.

4.12. KnieHT npw 3giicHeHHi [MnaTtikHOi onepauii 3 BMKOPUCTAHHAM KapTkM MNOBWMHEH
nignucaTm KBWUTaHUilO (4YeK, cnin  Towo), BMNEBHMBLUMCb Y BIAMOBIAHOCTI  CyMW,
NPOCTaBNEHOI Ha UMX AOKYMEHTaX, CyMi akTMyHOi onnati abo BWMAaHOI rOTIBKW.
MianMcaBwmn Uer AOKYMEHT, KnieHT BM3HAE MpaBWbHICTb BKa3aHOI CyMU Ta [1a€ BKa3iBKY
baHky Ha cnucaHHA kowTiB 3i cBOro KapTkoBoro paxyHky. [lianMcyBaTu 3a3HauyeHy
KBMTaHL,tO0 (YeK, cnin Towo), Y SKih He NpocTaBneHa cyMa onepalii, KnieHT He Mae npaga.
Toproseub He Ma€ npasa BuMarath Big depxatens KapTku nianvcaHHs KBUTaHUI (Yeka,
cnina Towo), SKWOo HUM BXe BBeaeHo MIH y npoueci 3aiMCHEHHs1 onepauii Ta iHwWe He
BCTaHoBNeHO npasunamm MIIC.

4.13. Toproseub Ma€ MNpaBO BiAMOBUTUCS Bif NPOBEAEHHS PO3PaxyHKiB 3 BUMKOPUCTaHHAM
KapTkn: y pasi 3akiH4eHHs TepMiHy Aaii KapTku, BiACYTHOCTI HeobxigHMX O3HaK i
NNATKHOCTI TOWO; Y pa3i HEMOX/IMBOCTI BMKOHAHHS aBTOpu3aUii y 3B'A3Ky 3 TEXHIYHUMMU
npuYvHaMn; y pasi BiACyTHOCTI nianucy Ha KapTui abo HeBianoOBIiAHOCTI MiX MiANMCOM Ha
KapTui Ta nianncom Ha KBUTaHUiT (YeKy, cnini Towo), ssika oOpMASETLCSA 3a pe3ybTaTamMu
onepauii, y pasi HenpasunbHOro BBeaeHHs [MIH abo npu OTpMMaHHI HeraTMBHOrO KOAY
aBTopu3alii. TakoX Toproseub Ma€ MpaBO BiAMOBUTUCS Bi4 NPOBEAEHHS PO3pPaxXyHKIiB 3
BMKOPUCTaHHSIM KapTku sKwo ocoba BiAMOBNSIETbCA HafaTW [AOKYMEHT ANs  WMOro
ineHTUdikauii Ta Bepudikauii, y nepenbayeHmMx 3akOHOAABCTBOM BuNagkax, abo SKWwo
6yno BusBneHo, WO ocoba He MaEe npasBa BUMKOPUCTOBYBATW HafaHy ANs PO3paxyHKiB
KapTky.

4.14. TMpw 3pilicHeHHi onepauii B iHO3eMHIM BantoTi 3 BUKOPUCTAHHSM KapTku abo i
PEKBI3NTIB M03a Mepexer NNaTikHUX TepMiHanis, 6aHkoMaTiB abo iHWWX nNaTiXKHKX
npucTpoiB baHKy cnmncaHHs KowTiB 3 KapTKOBOrO paxyHKy, SIKUA BiAKPUTO B iHO3EMHIM
Ba/ltOTi, 3AIMCHIOETLCS 3a KypcoM MIC Ha aaty 06pobku MIC diHaHcoBoi onepadii. Mpwu
34iMCHeHHI onepauii B iHO3eMHIl BantoTi 3 BUKOPUCTaHHSIM KapTku abo ii pekBi3nTiB no3a
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Mepexer MNaThkHMX TepMiHanie, 6aHkoMaTtiB abo iHWWX MAaTDKHMX MpUCTPoiB BbaHKy
CMMCaHHS KkowTiB 3 KapTKOBOro paxyHKy, SIKUM BIiAKPUTO B HaUiOHaNbHIN BanioTi,
30INCHIOETbCA 3@ KYpCOM, BCTaHOBNEeHMM baHkoM no onepauisx, 3aiMCHeHMX 3
BMKOPUCTaHHAM KapTku Mo3a Mepexero MnaTbkHUX TepMiHanis, 6aHkomaTiB abo iHLWmx
nNaTxHUX npucTpoiB baHky, Ha AaTy 06pobku iHaHCOBOI onepauii. Mpy 34iMCHEHHI
onepauii B HauioHanbHii BantoTi 3 BUKOPUCTAHHAM KapTku abo ii pekBi3uTiB no3a
Mepexero NnaThbkHUX TepMiHanie, 6aHkoMaTiB abo iHWKWX NNaTiKHUX NpUCTpoiB BaHky, y
BUMAAKy 3diicHeHHss MMC koHBepTauii B iHO3eMHy BanloTy Nig 4Yac NpOBEAEHHS
PO3pPaxyHKiB, CNMCaHHs KOWTiB 3 KapTKOBOro paxyHKy, SIKW BiAKPUTO B HaLiOHasNbHiii
Ba/tOTi 3AINCHIOETbCA 3@ KYpPCOM, BCTQHOBSIEHMM BaHKOM MO onepauisix, 3A4iNCHEHUX 3
BMKOPUCTaHHAM KapTku Mo3a Mepexero MnnaTiXHWX TepMmiHanis, H6aHkomaTtiB abo iHLWwmx
nNaTXHUX npucTpoiB baHky, Ha AaTy 06pobku iHaHCoBOI onepauii. Mpy 34iMCHEHHI
onepauii B HauioHanbHii BantoTi 3 BUKOPUCTAHHAM KapTku abo ii pekBi3uTiB no3a
Mepexero MnaTikHWX TepMiHanis, 6aHkomaTtiB abo iHWUX NNATKHUX NpUCTPOIB BaHKy
CMUCaHHA KowTiB 3 KapTKOBOrO paxyHKY, SIKWA BiAKPUTO B iHO3EMHIN BastoTi,
3AiWCHIOETbCA 3@ KypcoM MIMC Ha pgaty o6pobku MIC chiHaHcoBOi onepauii. Mpu
3AiVCHEHHI onepauii 3HATTS rOTiIBKOBUX KOLWITIB B HaLiOHaNbHI BantoTi 3 BUKOPUCTAHHSAM
KapTkm abo ii pekBi3uTiB y Mepexi nnaTikHux TepMmiHanis, H6aHkomaTiB abo iHLWmnX
nnaTiXkKHUX NPUCTPOiB baHKy 3 KapTKOBOro paxyHKy, SIKMM BiAKPWUTO B iHO3EMHI BantoTi,
CMMCaHHSA KOWTiB 3 KapTKOBOrO paxyHKYy 3AIMCHIOETbCS 3a KypcoM KyniBni BaHkoM
BiAMOBIAHOI [HO3EeMHOI BanlTM 3a TIPUBHI, BCTaHOBNEHMM bBaHKOM Mo ornepadisx,
30IMCHEHMX 3 BUMKOPUCTAHHSIM MNATDKHUX TepMiHaniB, 6aHKoMaTiB abo iHLWKMX NnaTiKHMUX
npucTpoiB baHKy, Ha AeHb 3A4iMCHEHHS Takoi onepaduii. Mpu 3aiMCHEHHI onepadii KyniBni
ToBapis, pobiT abo nocnyr 3 BUKOpUCTaHHSAM KapTku abo ii pekBi3uTiB y Mepexi
NNaTiXKHUX TepMiHaniB abo iHWKWX nnaTbkHUX npucTpoie baHky Yy BanioTi, sKa
BiAPI3HAETLCA Bif BantoTn KapTKOBOro paxyHKy, CUCaHHSA KOWTIB 3 KapTKOBOro paxyHKy
30IMCHIOETbCA 3@ o@iuinHMM KypcoM HBY Ha AeHb 3piMcHeHHs1 Takoi onepadii. Mpu
30iMCHEHHI onepaui i3 BHECEHHS KowTiB Ha KapTKOBMM paxyHOK Y BasoTi, siKa
BipI3HSAETbCA BiA BantoTM KapTKOBOrO paxyHKy, 3apaxyBaHHSi KOWTiB Ha KapTkoBui
PaxyHOK 3iMCHIOETbCS 3@ KYpPCOM, BCTaHOBNEHMM baHKOM Mo onepauisx, 34iMCHEHUX 3
BMKOPUCTaHHAM KapTky Mno3a Mepexel NnaTiXHUX TepMiHanis, 6aHkoMaTiB abo iHWwMX
nnaTiXXHUX NpUCTpOiB baHKy, Ha aaTy 06pobku diHaHCcoBOI onepadii. Mpu iHiuitoBaHHI
onepalLlii, Ika 3AiINCHIOETLCS i3 3aCTOCYBaHHSM BiAMNOBIAHOIMO KypCy, BU3HAYEHOrO Y LIbOMY
nyHkTi [oroBopy, Kni€EHT MOromxyerbCcs 3 TUM, WO AaTa 3AINCHEHHS onepadii Moxe
BIAPI3HATUCA BiA AATU CNMCAHHS KOWTIB 3 KapTKOBOro paxyHky (aatm o6pobku MIIC
(hiHaHCOBOI onepadii), TOMy MOXe BMHMKATW KypcOBa Pi3HMUS, sika Mignsra€ noraweHHo
(BigWKoOAyBaHHIO) B NOBHOMY 06csA3i KnieHTOM SiK MOrog)keHa BianoBiAHO A0 LbOro MyHKTY
[Jorosopy.

4.15. OnnaTa BUHAropo//KoMiciu:

4.15.1. 30608B'A3aHHS NO CNNaTi LWOMICAYHOI BUHAropoaun/ Komicii 3a obcnyroByBaHHs NakeTy
nocnyr Breplle BUHWKAKOTb Yy Po3paxyHKOBOMY mMepiodi, B SIKOMy 6yno odopMNeHo i
HagaHo KnieHTy BianosigHui MakeT nocnyr. Po3Mip WOMicSYHOI BMHAropoau/ KoMicii 3a
obcnyrosyBaHHS NakeTy nocnyr Bu3HavaeTbcs [lorosopoM, Tapudamu.

4.15.2. UlomicauHa/wopiyHa BuHaropoaa/ Komicis 3a o6cnyroByBaHHs obpaHoro [lakeTy
Nocnyr HapaxoBYETbCS/ pO3paxoBYETbC BaHKOM 3a AeHb A0 HacTaHHSA PO3pPaxyHKOBOro
[HSI Ta CNNAYyeETbCS B HaUiOHasnbHIM BantoTi YKpaiHW, 3a BMKIIOYEHHsIM [akeTiB nocnyr,
woao sknx Tapudamm baHky BCTAHOBNEHO OKpPeMWIM MOPSAOK HapaxyBaHHS/ pO3paxyHKy
LLOMICAYHOI/ WopiyHOi BUHaropoaun/ Komicii. Komicis, HapaxoBaHa/po3paxoBaHa baHKOM Ha
noyatky Po3paxyHkoBOro nepiogy, noBuHHa 6yTM cnnadeHa y  HaMbnvxuni
pO3paxyHKOBMIN AeHb KnieHToM, a npaBo BaHKy Ha 3AiCHEHHSI AOroBipHOMO CrMCAHHS
TaKoi BMHAropoan/ KOMICii BUHMKAE y BaHKy 3 MOMeHTY ii HapaxyBaHHsi BaHKOM. SAKLLO
LoMiCAYHa BMHaropoaa/ KoMicisi He crnnadeHa KieHTOM y Hanbnmkumii po3paxyHKOBMIA
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nepioa NOBHICTIO, Taka 3ab0proBaHiCTb BU3HAETLCS NPOCTPOYEHOLO.

4.16. OnnaTa BMHaropoa/ KOMiciin Moxe 6yTu 34iicHeHa:

- yepe3 Kacy baHKy LWISAXOM BHECEHHS rOTIBKY;

- 3 6yab-aKoro paxyHky KrieHTa wngaxoM OMOPMNEHOI HANeXHWM YMHOM MNATDKHOI
IHCTPYKUIii (pO3NOpsSImKEHHSI MPO CMMUCaHHA KOLWTIB Yy AOBiNbHIN ¢opMi, BCTAHOBNEHIN
BaHkoM);

-  LUIAXOM AO0roBipPHOMO CMMCAHHA PaxyHKY Ha YMOBax Lboro JJoroBopy.

4.17. B pasi nepepaxyBaHHsi Kni€EHTOM rpoLoBMX KOLWTIB Ha KapTKOBMI paxyHOK Yepes iHLui
6aHKn 4 HebaHKIBCbKi (DiHAHCOBI YCTaHOBW, B T.Y4. BHECEHHSI 4Yepe3 HUX TOTiBKOBUX
KOLITIB 3 METOK nepekasy Ha KapTKoBWMI paxyHOK, BCi pU3WKW, B TOMY YMC/i NOB'A3aHi 3
MOX/IBOIO 3aTPUMKOIO B HAAXOMAXKEHHI TaKMX KOLITIB Ha KapTKOBMI paxyHOK, NPUIMAE Ha
cebe KnieHT. YknageHHsiM uboro [loroBopy Kni€eHT niaTBepAXYeE, WO YCBIAOMIOE Ta
MOroKYETbCA 3 TUM, WO baHK He Mae MOXIMBOCTI KOHTpontoBaTh abo perynioBatu
LWBMAKICTb HAAXOOXKEHHS POLLOBMX KOLWTIB 3 iHWKMX 6aHKiB UM HEOAHKIBCbKNX (hiHAHCOBUX
yCTaHoB, abo BNAMBATV Ha pO3Mipy KOMICiM, WO CTAMYOTbCS 3@ NepepaxyBaHHS POLLOBUX
KOLWTIB.

4.18. 3apaxyBaHH$ KOLWTIB Ha BiaKpuTi B baHKy KapTKoBi paxyHKu 3LiNCHIOETbCS:

4.18.1. B geHb BHeCeHHs roTiBKOBUX KOLUTIB Yepe3 kacy baHky;

4.18.2. Ha HacTynHuin pobounii AeHb MiCnsi BHECEHHS rOTIBKOBMX KOLUTIB Yepe3 kacy MapTHepiB
BaHky, 6aHKOMaT, NMpPOrpaMHO-TEXHIYHMIN KOMMEeKC camoobcnyroByBaHHs baHky (MTKC)
(Ha AaHMK Yac nocsyra TMMYacoBO HEAOCTynHa) abo 6e3roTiBKOBWIM Mepeka3 3 iHLIKMX
paxyHkiB, BiaAKpuUTUX B BaHKy, Ko onepauis nposeaeHa Ao 18:00 NOTOYHOro AHS;

4.18.3.TpoTsarom 3 (Tpbox) poboumx AHIB 3 AHSA NpoBeAeHHS onepauii BHECEHHS rOTIBKOBUX

KOLLUTIB Yepe3 Kacy, NporpaMHO- TEXHIYHUIA KOMMIEKC CaMooBCyroByBaHHS iHLWOro 6aHkKy,

(biHaHCOBOI ycTaHOBM abo 6e3roTiBKOBUI Mepekas 3 paxyHKY, BiAKPUTOro B iHLIOMY 6aHKy,

B TOMY 4MCNi 4epe3 CTOPOHHI CUCTEMM AWCTaHUIMHOro o6cnyroByBaHHS. B okpemux

BMMaAKax, BU3HayYeHMUX 3aKOHOAABCTBOM, baHK Ma€e npaBo 3aTpuMaTh CyMy nepekasy ans

YTOYHEHHS PeKBi3uTIB OTPUMyBaya nepekasy Ha CTPoK A0 4 (4OTUPLOX) pOboUNX AHIB.

4.18.4.KnieHT popy4ae baHKy npoaaTh Ha MiXOaHKIBCbKOMY BasjilOTHOMY PWUHKY YKpaiHu
iHO3eMHy BantoTy, Npuabany 3rigHo 3 UM [JOroBOpoOM, SKLLO Micna AHS il 3apaxXyBaHHS Ha

KapTkoBMI paxyHOK abo Ha Oyab-SIKMK iHLWWIMA MOTOYHWUIA PaxXyHOK, BiakpuTui KnieHTy B

BaHKy, BKa3zaHa iHO3eMHa BantoTa He Oyae mepepaxoBaHa 3a MPU3HAYEHHSIM NPOTSAroM

CTPOKY, BCTAHOBJ/IEHOIO 3aKOHOAABCTBOM YKpaiHW.

4.19. KnieHT 3060B'3aHMIN noBepTaTh BaHKy NOMMNKOBO 3apaxoBaHi Ha KapTKoBWIA paxyHOK
i oTpuMaHi KniEHTOM KOWTW B TPUAEHHMM CTPOK 3 MOMEHTY OTpUMaHHSA KowTiB abo
BiAnoBiaHOI BUMOrn BaHka. KnieHT aopy4yae BaHKy 3AIMCHUTM CMMCaHHS 3a MOMWUIKOBUM
Ta/abo HeHaneXHWM nepekasoM 3 ypaxyBaHHSM HACTYMHOro:

4.19.1.KnieHT Hagae npaBo baHKy 3apaxoByBaTu/crnucyBaty 3 KapTKOBMX PaxyHKiB CyMu
NMOMWJIKOBO CMMCaHWX/3apaxoBaHMX KOWTIB (CrMcaHuX/ 3apaxoBaHWX KOWTIB 3 BUHN BaHKy
abo KnieHTa 3 paxyHKy/ Ha paxXyHOK HEHaneXxHoro nnaTHUKa Ta/abo HeHanexHoro
OTpUMyBaya) B HaLiOHa/bHil BanioTi, B TOMy YMCAi, ane He BUKIOYHO, CYMWU KOLUTIB Ha
niacTaBi pileHHs cyay, sike Habpano 3aKOHHOI cunu Ta NiaTBepAXYyE dakT 3AiNCHEHHS
nepekasy HeHaneXxHum cyb’ekToMm nepekasy abo npu HagxomKeHHi Big 6aHKy iHiuiaTopa
nnaTexy NoBiAOM/IEHHS NMPO HECAHKLIOHOBaHMI NepeKkas KOLWTIB 3 paxyHKy NniaTHUKa.

4.19.2. KnieHT popyyae baHky caMOCTiiHO CnMCyBaTW KOWTK B A€Hb OTPUMAHHS BiAMOBIAHOIO
noBigomMneHHsa Big 6aHKy- KopecrnoHAeHTa, crnucyBaTv 3 KapTkoBOro paxyHky KnieHTa
CyMM 3a MOMWIKOBMMM MepekasaM B iHO3eMHi BanoTi abo  sgKWo nepeka3 6yB
iHiLinOBaHMN 6e3 3aKOHHWX MiACTaB B pasi CrMCaHHS CyMU TaKoro nepekasy 3
KOPeCnOHAEHTCbKOro paxyHKy bBbaHKy i HagxXxomKeHHS niaTBepIKeHHs Big 6HaHky-
KOpecCrnoHAeHTa Npo NOMWJIKOBICTb AaHOro nepekasy 3 HagaHHAM KNieHTOBi JOKYMEHTIB,
NiATBEPAXKYIOUMX BUKOHAHHA BaHKOM Takoro CrucaHHs i MOMUIIKOBICTb AAHOMO nepekasy.
MNpn uboMy cyma cnucaHHA 3 KapTkoBoro paxyHky KnieHTa Mae [OpiBHIOBATU CyMi
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CMUCaHHA 3 KOPECMNOHAEHTCbKOro paxyHky baHKy i He nepesuLlyBaTv CyMy MOMUIIKOBOIMO
nepekasy B iHO3eMHili BastOTi, 3apaxoBaHy paHilwe Ha KapTkoBuiA paxyHok KnieHTa.

4.19.3.KnieHT popyyae baHKy CaMOCTiiHO B [JeHb BUSIBNEHHS DaKTy 3apaxyBaHHS Ha
KapTkoBuiA paxyHOK Krni€eHTa MOMWIKOBOro Mepekasy B iHO3EMHIiW BantoTi, B TOMy 4uchi
NMOMWJTKOBOIO MNepekasy BMKOHAHOro 3 BMHM BaHKy, cnncyBaTh 3 paxyHKy KrieHTa cymu
TAKoro MOMMUMIKOBOrO Mepekasy 3 HadaHHAM KIieHTy [OKYyMEeHTIB, MiATBEPAXYHUMX
BMKOHaHHSA BaHKOM Takoro CnvcaHHs i MOMWIKOBICTb AaHOro nepekasy. Mpu UbOMy cyma
CMMCaHHS 3 paxyHKy KnieHTa Ma€ AopiBHIOBATM CyMi MOMWIIKOBOrO nepekasy B iHO3EMHIl
BastOTi, 3apaxoBaHiii paHilwe Ha KapTKoBui paxyHok KnieHTa.

4.19.4.KnieHT 6e3BigknmMuHo aopy4vae baHky, a BaHk HabyBae mpaBo, MpW HaCTaHHI CTPOKIB
BMKOHaHHSA rpowoBux 3060B'a3aHb KnieHTa 3a uuMm [JOroBOpOM, HACTaHHi CTPOKiB
BMKOHaHHS 6yab-KMX iHWKUX rpowwoBux 3060B'a3aHb KnieHTa nepen BaHKOM 3a iHWMMUK
poroBopamu (a Ha niacTaBsi BignosiaHo! 3asiBu KnieHTa — i AOCTPOKOBO), 3AINCHIOBATH
JOroBipHe CnNWCaHHA TrpoLWOBMX KOWTIB B Mexax [lnaTikHOro niMmity, B poO3Mipi,
HeobxigHOMY Ans BWMKOHAHHSA rpowoBux 3060B'a3aHb KnieHTa 3 paxyHky/iB KnieHTa,
BiAKPUTMX BIiANOBIAHO A0 Lporo [oroBopy abo iHWWX A0roBopiB, yknageHux 3 baHkoMm, a
TakoX BiaKpuTUX B BaHKy paxyHkiB KnieHTa B MalbyTHbOMY, 3 ypaxyBaHHSIM HaCTyMHOro:

4.19.4.1. 3piMcHEHHS AOrOBIPHOrO CNMCaHHS € NpaBoM baHky, a He 060B’'A3KOM.

4.19.4.2. [oroBipHe CrMCaHHS 3AINCHIOETbCA B MOPSIAKY, nepeabayeHoMy LIE 4YaCTUHO
JloroBopy, SKWO iHWWA MOPSAOK 3AIMCHEHHSI AOrOBIPHOMO CMMCAHHS He BCTAHOBNEHUN
ymoBamu [lorosopy.

4.19.4.3. KnieHT gopy4yae baHKy CaMOCTIMHO CMMCyBaTW KOWTW AN BiAwKoAyBaHHS bBaHky
BMTPAT, NOHECEHUX Y 3B'A3KY 3i CNNaTol KOMiCii 6aHKy-KOpecnoHAeHTa.

4.19.4.4. MpaBo baHKy Ha 3AiNCHEHHSI AOroBiPHOrO CMMCAHHA BMHWKAE B TOMY YMC/i 3a
3060B’A3aHHAMM  KnieHTa-npauiBHMKa bBaHKy LWoAO0 MOBEPHEHHSI HaAMipy BWUKOPWUCTAHMX
KOWTIB, OTPMMaHUX Ha BIiAPSMKEHHS Ta/abo nig 3BiT. MpaBO Ha CNMCAHHS 3 pPaxyHKy
KnieHTa-npauiBHnMka baHKy CyM HaaMipy BWKOPUCTAHMX KOLWTIB, OTPUMaHUX Ha
BiApsimKeHHs Ta/abo nia 3BiT, baHK Moxke peanidyBaTv npoTtsarom 5 (n'aTun) onepauinHux
[HIB, 3 AHS, Y sikoMy KnieHT-npauiBHMK baHKy 3aBepLlunB Take BiapsiakeHHs abo 3aBeplums
Oii, Ha BWKOHAHHA AKMX BiH OTpMMaB KOLWTW Nig 3BIT, MpUM YMOBI HAABHOCTI 3BiTY Mpo
BMKOPUCTAHHS KOLITIB, OTPUMAHMX Ha BiApsSAKeHHs Ta/abo nifg 3BiT, @ TakOX 3a YMOBH, LLO
KnieHT-npauiBHMK BaHKy A0 LbOrO0 4Yacy CaMOCTIMHO HEe MOBEPHYB HaAMipy BWUTpPaueHi
KowTn BaHky.

4.19.4.5. bBaHK CaMOCTIMHO 0BupaEe 4eproBiCTb 3AIMCHEHHS AOrOBIPHOrO CNMCaHHA 3a BCiMa
YKNaaeHMM A0roBopamMu, Lo nepeadavaoTb 34iIMCHEHHS AOrOBIPHOrO CMINCAHHS.

4.19.4.6. SKWO NpW HacTaHHi CTPOKIB BUKOHAHHS Byab-sKMX 3060B'sA3aHb KnieHTa, 3AiMCHEHHS
onnatv 3a SKnMMu nepeabayveHo LWASXOM AOroBipHOro CnucaHHs BbaHkoM, BaHk 3 Tux um
iHWKMX MpUYMH He CKOPUCTAETLCA MpaBOM [OroBipHOrO CrNMCAHHA KOLWTIB 3 paxyHKiB
KnieHTa, ue He € nigcraBolo ANn4 3BiNbHEHHA KnieHTa Big BianoOBiAaNbHOCTI 3a NMopyLleHHs
3000B'A3aHb Ta He 3BiNbHSE KnieHTa Big 06OB'A3KYy 3AINCHUTM BCi HaneXHi nnaTtexi 3a
3060B'3aHHAMK Nepead baHKoM.

4.19.4.7. Skwo baHK 3 He3aneXHux Bif HbOro MPUYMH HE MOXe B MopsaaKy AOroBipHOro
CNUcaHHa oTpuMaTh Oyab-sKi 3 KOWTIB, BM3HA4YeHi umMm [oroBopoM (30Kpema, 4epes
BiICYTHICTb KOWTiB Ha KapTKoBOMYy paxyHKy), Kni€eHT NoBMHEH CaMOCTIMHO CMATUTU Taky
CyMy BaHKy LISXOM BHECEHHS rOTiBKM YM 6e3roTiBKOBOrO nepekasy KOWTiB He nisHiwe 3
(TpbOX) pobounx AHiB 3 AaTN OTPUMAHHS NOBIAOMNEHHS Big BaHKy.

4.19.4.8. Y BuMNaaKy HeQOCTaTHOCTI KOLWTIB A/1 BUKOHAHHSA AOrOBipHOIO CUCAHHA B MOBHOMY
06cs13i CTOPOHW MOrofXyrTbCs, WO AOrOBipHE CNMCaHHA MOXE 34iMCHIOBATUCS YaCTKOBO (B
YaCcTUHI HasiBHMX KOLTIB). BaHK KOXHOro onepauiiHoro AHsi MpoBOAWTL MEpEBIpKYy CTaHy
KapTkoBoro paxyHky KnieHTa, Ta, 3@ YMOBM HasiBHOCTi KOWTIB Ha HbOMY, 3AIMCHIOE NnaTix/
nnatexi B MOBHOMY 06csA3i abo 4acTKOBO, A0 MOBHOrO MoralleHHs 3aboproBaHOCTI.
CnncaHHs 3a60proBaHOCTI MO CnAaTi WOPIYHOI KOMICii YaCcTKOBO He AOMNYCKAETLCS, TiNlbKK B
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NOBHOMY 06CA3i 3@ HASIBHOCTI AOCTaTHLOI CyMM KOLWTIB Ha KapTKOBOMY paxyHKY.

4.19.4.9. Y BMnagKy AKWO paxyHku KnieHTa, 3 akux KnieHT Hagae npaBo baHky 3aiMicHioBaTH
[IOrOBipHE CMMCaHHSA, BIAKPUTI Yy BastoTi, BiAMIHHIN Big BantoTM 3000B'A3aHb, 3AiIMCHEHHS
onnatu fkuMx nepeabadeHo LWNSXOM AOroBipHOro cnucaHHsa baHkoM, BaHk Mae npaBo Ha
3AIMCHEHHS [OrOBIPHOTO CnMcaHHs KowTiB KnieHTa y iHWIiN BantoTi HbK BantoTa
3060B'A3aHHS.

4.19.4.10. Y Bunagky BiacyTHOCTi abo HeagoCTaTHOCTI Ha KapTKOBOMY paxyHKY KOWTIB Yy
Ba/tOTi, HEOOXiAHIN ANA BMKOHaHHS BiANOBIAHWX 3000B'A3aHb 3a UMM [loroBopoM abo 3a
6yab-9K1UM iHWKM [0roBOpoM, yknageHum Mk CTtopoHamu, KnieHT umMm Hapae baHky
pO3MOpsSMKEHHS (fani — «PO3MOpsiAKEHHS») 3AIMCHIOBATU 3a paxyHOK Ta B iHTepecax
KnieHTa ToOpriBnio iHO3EMHOIO BankTOK B MOPSAKY Ta Ha yMoBax, nepeabayeHux umm
NyHKTOM [JloroBopy, 3 MeTow npuabaHHsa (OTpMMaHHA) KOWTIB Y BanoTi 3060B'a3aHb
KnieHTa 3a [oroBopoM. Bci BUTpaTW, NOB'S3aHi i3 3AiMCHEHHSIM BaHKOM BULLIEBKa3aHUX
onepauii 3 npoaaxy/ Kkynieni / 0bMiHy iHO3eMHOi BanoTM 3a PosnopsaeHHsM KnieHTa,
BK/IIOYAOUM (ane He BUKIIKYHO) KOMicii BaHKy (3rigHO YnHHWUX B BaHky Tapudis), nnatexi
nepeabayeHi 3akOHOAABCTBOM YKpaiHM (B TOMy u4ucni iHWi noaatku Ta/abo 36opu)
noknagalnTbes Ha KnieHTta.

4.19.5. KnieHT popy4dae baHky 34iMCHIOBATU: NpoOAaX iHO3EMHOI BantoTW, OB6MiH iHO3EMHOI
BaNlOTU Ha iHWY iHO3eMHYy BanloTy, KyniB/lO iHO3EMHOI BaslloTM 3a FPUBHI 3a KypCoM
baHka, BCTaHOBMIEHNM Ha AEHb 3AINCHEHHS BiANOBIAHOI Onepawii, 3@ paxyHOK KOLUTIB, LU0
36epiratoTbcsl Ha 6yab-siknx paxyHkax KnieHTa B baHKy Ha MOMEHT BWKOHAHHS
Po3nopsii)keHHsl, 3@ paxyHOK KOLWTIB rPOLIOBOrO MOKPUTTS; CNMCaHHA 3 6yab-siKux
paxyHkiB KnieHTa B BaHKy KOLWTIB y CyMi, HEOOXiAHIN Ansi HaneXXHOro BUKOHaHHS BaHkoM
Po3nopsaXeHHsl. BbaHK Ma€ npaBO CaMOCTIMHO BM3HA4YaTM KypC TOPriB/i iHO3EMHO
Ba/IlOTOK0 Ha BMKOHAHHSA PO3MOPAMIKEHHSA, BUXOAAYM 3 CUTYaLil, LLO peanbHO CKianaca Ha
Mibx6aHKIBCbKOMY BantOTHOMY PUHKY YKpaiHK abo Ha MiKHapoAHOMY BaftOTHOMY PUHKY.
Cyma KowTiB, 3@ paXyHOK Sikux baHk Mae BMKoHaTM Po3nopsigkeHHs i Ski baHk Moxe
cnmcaTtu 3 paxyHkiB KnieHTa B BaHKy, po3paxoByeTbCst BaHKOM CaMOCTiIMHO NpW 3AIMCHEHHI
KOXHOi OKpeMoi onepauii Ha niactasi po3mipy 3060B'a3aHb KnieHTa nepen BaHKOM,
pO3paxOBaHOro Ha [AeHb 34iNCHEHHs BiAMNOBiAHOI onepauii, Ta Kypcy bBaHky,
BCTAHOB/IEHOIO Ha AE€Hb 3AiMCHEHHS BiANOBiAHOI onepallii.

KowTKn, oaepxxaHi B pe3ynbTaTi BUKOHAHHA PO3MnopsakeHHs, NianaraloTb 3apaxyBaHHIO Ha
po3cya baHKy: Ha 6yab-IKM paxyHOK, BiaKpuTUi KnieHToM B BaHKy; Ha KopucTb BaHky
Ha paxyHOK, CaMOCTIMHO BM3Ha4yeHWW bBaHKOM, 3 MEeTOK BWKOHAHHS  BiAMNOBIAHMX
3060B'a3aHb KnieHTa.

Po3nopsigkeHHs1 BUKOHYETbC baHKOM y BMNagky BiACYTHOCTI abo HeaoCTaTHOCTI Y
KnieHTa kowTiB y BantoTi, HEOOXiAHIN ANa BUKOHaHHSA 3060B'a3aHb KnieHTa nepen baHkoM
3a [loroBopoM. CTpoK BUKOHaHHSI Po3nopsiai)eHHsi baHk BU3HA4aE Ha CBill po3cyA.

KnieHT cnnayye KOMiCiiHy BMHAropoay 3a 3A4iMCHEHHS TOPriB/i iIHO3EMHOIO BasIOTOK Ha
BMKOHaHHS Po3nopsmxeHHs 3rigHo Tapudis baHka, ymoB [lorosopy. KnieHT popy4ae
baHKy nepekasyBaTu KOWTW B rPUBHAX, OAepXKaHi Bif npoAa)ky iHO3eMHOI BastoTH, KOLITH
B TPUBHSAX, SKi HanpaBnalTbCA Ha KyniBAlO iHO3eMHOI BantloTWM, KOLWTW rPOLIOBOro
MOKPUTTS, KOWTW, AKi HA MOMEHT BWMKOHaHHA BaHKOM PO3MopsamkKeHHS 3HaxXOAATbCA Ha
Byab-KNX NMOTOYHMX paxyHkax KnieHTa B baHky, Ha cnnaTy KoMiciiHoi BuHaropoau baHka,
AKWo KnieHT He cnnaTuB KOMICiHY BUHAropoay 3rigHo ymoB [lorosopy.

B pasi HeMOXXNMBOCTi BUKOHaHHSA BaHKOM PO3ropsaXKeHHs 3anuLIoK KOLWTIB Y FPUBHSAX MA€E
6yTn nepepaxoBaHuii baHkoM Ha KapTkoBuiA paxyHOK, BiaKpuTuin KnieHTy B baHky.

KnieHT popy4yae baHKy HanpaBnaTh Ha cnnaTty 360py Ha 06OB'A3KOBE AepXKaBHE MEHCIiHe
CTpaxyBaHHs abo iHwux 36o0piB (AKWO cnnata Takux 36opiB  nepeabaveHa
3aKOHOAABCTBOM YKpaiHW, UYMHHMM Ha AEeHb 3A4IMCHEHHSI Onepauii) KOWTWM B TPUBHSX,
o4epXXaHi Bi4 MpoAaXxy iHO3EMHOI BasloTH, KOWTW B FPUBHAX, SKi HAMNpaBnslOTLCA Ha
KyniB/O iHO3eMHOI BanoTW, KOWTWU, SKi HA MOMEHT BMKOHAHHSA BaHKOM Po3nopsakeHHs
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3HaxoAATbCa Ha Oyab-SIKMX MOTOYHWMX paxyHKax KnieHTa B baHKy, B po3Mipi,
nepeadayeHoMy 3aKOHOAABCTBOM YKPaiHW, YMHHMM Ha [eHb 3A4IMCHEHHS onepauii, Ta
pfopyyae baHky nepekasyBaTu A0 cneuianbHOro ¢oHAy AepXaBHOro 6HOAXKETYy BKasaHy
cymy 360py.

4.19.6. Y BMMaaKky HagaHHa KnieHTOM 3asiBU MpO OCKap)KEHHsI NMPOBEAEHWUX onepawii, sKi
nepeabayaloTb CMMCaHHS KOLITIB 3 paxyHKy - MiHIManbHUMA CTPOK po3rnsgy 3asBu Ta
noBepHeHHs KNieHTy cnncaHmx 3 paxyHKy KOLWITIB (32 YMOBM 33/10BOSIEHHS 3as1BW) CKaJae
45 KaneHAapHWX [HiB, @ SIKWO OMNpOTECTYBaHHSA TakMX Onepauin 34iMCHIOETbCS 3riAHO 3
npasunamn MMC - 90 kaneHgapHuxX AHIB. [MpOTAroM CTpoKy po3rnagy npeteHsii KnieHTa
LLoAO OMpOTECTyBaHHSI onepauii, siki nepeabadvaloTb CnmMcaHHs KowTiB 3 KapTkoBoro
paxyHky KnieHTa, baHK HapaxoBYye Ha CyMy chipHOI onepauii BCi HanexHi A0 chnnatu
nnatexi (MpoueHTK, KOMICii Towo), ki MaloTb 6yTu cnnadeHi KnieHToM B nopsiaky Ta Ha
ymoBax uboro Jlorosopy. [logaHHA KnieHTOM 3asBM NpO OnpoTecTyBaHHA KnieHTOM
onepauii No CNWCaHHIO KOWTIB 3 paxyHKy He 3BifibHAE KnieHTa Big 060B'A3KiB 3a uuM
[loroBopoM, B TOMy uucni Big 060B'A3Ky cnnatm cymu MiHiManbHOro nnaTtexy,
3a3HaYeHoro Yy BiAMOBIAHIM BUMMMCL 3riaHO 3 yMoBaMu [JoroBopy.

4.19.7. Y pasi HaaxomxeHHs! Bif 6aHKy-iHiLiaTopa NOBIAOMNEHHS NMPO HEHANEXHWUI Mepekas
KowTiB, BaHKk MaEe NpaBo 3ynWHSATK 3apaxyBaHHS KOWTIB Ha KapTKoBMM paxyHOK KnieHTa
Ha Yac BCTAHOBJIEHHS MPaBOMIPHOCTI Nepekasy.

4.19.8. [pu HagxomkeHHi 3aaBu Big KnieHTa Npo ocKap)KeHHs1 HeCAHKLIOHOBAHOI TpaH3aKLii,
BaHk 3giicHIOE nepesipKy BianosiagHO Ao npasun MIMC Ta 3 goaepxaHHsM Bumor MIIC,
BiAMOBIAHO A0 aKTiB UMBINIbHOMO 3aKOHOA4ABCTBA YKPAiHM Ta BHYTPILHIX HOPMATUBHUX
[OKyMeHTiB. baHk He komneHcye/ He noBepTae KnieHTy KowTW, aKi cnucaHi 3 KapTkoBoro
paxyHKy BHACNigokK onepauin, siki ockapxkyroTbcs KnieHTOM, SKLLO:

a) onepauis iHiuiMoBaHa A0 MOMeHTy 3ynuHeHHs (6nokyBaHHs) Aii KapTkm abo nicns
po36bnokyBaHHs KapTku [epxatenem KapTku, Ta/abo

6) [Oepxatenem KapTKu He BMKOHAHO/ MOPYyLEHO MpaBuia KOPUCTYBaHHS KapTkoto,
YMOBM LbOro [1oroBopy, MOSIOXKEHHA 3aKOHOA4ABCTBA YKpaiHW, B TOMY 4MUCNi, ane He
BMK/TIOYHO, MaloTb Micue aii uM 6e3pisnbHicTb [epxatenss KapTku, HacnigkoM SKux
MOXe OyTn HecaHKUioHOBaHe BMKOpWUCTaHHA KapTku, i pekBi3uTiB abo iHWOi
iHopMauii, ska aa€ 3Mory iHiuitoBath [naTikHi onepadii, B TOMy 4ucni, ane He
BMK/IOYHO, [epxateneM KapTku He AOTpuMaHO 060B'A3KiB, BCTaHOBMAEHMX n.n. 3.4,
3.19, 3.25 Pozginy III Jorosopy. CTOPOHM MOroaXytoTbCs, WO 060B'A30K AOBEAEHHS
HaNeXXHoOro BWKOHAHHS/AOTpUMaHHS [epxateneMm Kaptku o6o'a3kiB  [epxatens
KapTku, BcTaHOBNEHUX UMM [JOroBOpPOM, NOKIadaeTbes Ha depxatens KapTku, Ta/abo

B) onepauisi 3a4iMcHeHa 3 BUKOpUCTaHHSM TexHonorii 3-D Secure abo ii aHanory, sika
nepeabayac BBeAeHHs1 opuriHanbHOro umcnosoro napons (n.4.6 Po3ainy III lorosopy),
Ta/abo

r) KnieHToM He nigkntodeHo/BigkntodeHo TexHonorito 3-D Secure abo ii aHanor no Kaptui,
onepaList No sKin ockapXXyeTbcst. CTOPOHM AIVLAN 3roau, WO B pO3yMiHHI «[MoNoXeHHS
Nnpo nopsiioK eMicii Ta eKBaWpWHIry MNaTiXKHWUX HCTPYMEHTIB», 3aTBEPAXXEHOro
nocrtaHosoto paeniHHa HBY N2164 Big 29.07.2022, Ta uboro [JoroBopy enekTpoOHHO
ineHTUdikauieto Kaptkn i [Oepxatens KapTkn € BBeAEHHSI KOPEKTHUX pPeKBi3UTIB
KapTku, HeobxiaHux ans 3aiMcHeHHs MNnaTiXkHoi onepadii.

4.19.9. Bpaxosytoun, wo baHk € yyacHukom MIC Ta eMiTeHTOM KapTku, 3AiIACHIOE
06pobneHHst onepauiii 3 BUKOpUCTaHHAM KapTku/ii pekBi3nTiB Ta dikcyBaHHs iHopMauii
Wwoao onepauii 3 BUMKOPUCTaHHSIM KapTku/ii pekBi3uTiB B NporpamMHOMy 3abe3neyeHHi
BaHky, CTOpOHM pAiMwnM A0 3roaW, WO HagaHa baHkoM KnieHTy / KOHTpONiounM
opraHaMm / oo cyay iHdopmallist 3 nporpaMHoro 3abesneyeHHs baHKy CTOCOBHO orepaliii 3
BMKOPUCTaHHAM KapTku/ii pekBi3uTiB (SK Ha MNanepoBoMy, TaK i Ha eNeKTPOHHOMY
HOCIi/€NeKTPOHHUM LWSXOM) € AOKA30M, WO NiATBEPAXKYE:

- y4ac, cyMmy, BanioTy onepadii (B T.4. Yac, cymy, BantoTy 6710KyBaHHS! Ta CNIMCaHHS KOLLTIB

63
My6niuHa nponosuuis AT «MEPLLUWIA IHBECTULIIMHWNIA BAHK»_2023_3.2_ZI



AT «MEPLUWI IHBECTULINHWUIA BAHK» 3aranbHOAOCTYMHa iHdopMaLlist

3 KapTKOBOro paxyHKy 3a BMAaTKOBO MNNaTiXKHOKO onepaui€to), Kypcu KyniBni-npogaxy
BaJIIOT, SIKi BUKOPUCTOBYIOTBLCA /1S MepepaxyHKy CyMu onepaldlii;

- (haKT 3acTocyBaHHSl / He 3acTocyBaHHs TexHonoriin MMC DCC (Dynamic Currency
Conversion, 3 aHrn. — «AMHaMiYHa KoHBepTauia BantoT»), 3-D Secure abo ii aHanory
npw 3aiNCHEHHI onepadii, hakT He NiAKNOYEHHS / BiAKNOYEHHS KnieHTOM TexHonorii 3-
D Secure no Kaptui;

- yvac 3ynuHeHHs (6nokyBaHHs)/po36nokyBaHHsA Aii KapTku Ta iHwy iHdopMauio woao
MnaTiXHWUX onepavii, 34iMCHEHMX 3 BUKOPUCTaHHAM KapTku/ii peKBi3nTiB.

4.19.10. Mpu npoBeaeHi KnieHTOM onepauii 3 BUKOPUCTaHHSAM KapTku, eMiToBaHOI A0
KapTkoBOro paxyHKky B HauUiOHanbHii BantoTi YKpaiHu, 3 oniaTi ToBapiB/mocnyr, B TOMy
yucni Ha camTax B Mepexi IHTepHeT, 3 BuAayi roTiBKOBMX KOLWITIB B iHO3EMHI BantoTi
yepe3 6aHkoMaTV (iHWI NpUCTPOi), OBPOBMEHHS SIKUX 3AIMCHIOETLCS EKBAWPUHIOBUMM
yCTaHOBaMu — Hepe3naeHTamMu YKpaiHu (B TOMY YMCNi, ane He BUKIIOYHO, Npy NpoBeaeHi
onepauii 3 BMKOPUCTaHHAM KapTku 3a Mexamu YkpaiHu), Toproseub/eKBaipyHroBa
yCTaHOBa, BMKOpUCTOBYtouM TexHonorito MIMNC DCC, Moxe 3AilMCHATK nepepaxyHoK abo
3anponoHyBatM KnieHTy 3AiCHUTM NepepaxyHOK KOWTiB 3 iHO3eMHOI BanlTn Y
HauioHanbHy BanlOTy YKpaiHW BapTOCTi TOBapy/mocnyru, CyMu roTiBKOBMX KoOWTIiB (40
Buaadi/ BuaaHux udepe3 6GaHkomaT) i Bigobpasutu KnieHTy OpIiEHTOBHY BapTiCTb
TOBApy/NOCNyrn, OPIEHTOBHY CyMy TFOTiBKOBMX KOWTiB (4O BwAadvi/BuaaHux uyepes
6aHKOMaT) B HaLioOHaNbHIN BantoTi YKpaiHM Ha nnaTiXHOMY TepMiHani/ 6aHkomaTi/ iHwoMy
NAaTbKHOMY MPUCTPOI/ Ha KBUTaHUISX (Yekax, ciinax Towo), po3apyKOBAHOMY MAaTiKHUM
TepMiHanoM, 6aHKOMaTOM/ iHWMM NNATKHUM NPUCTPOEM /Ha CaWTi B Mepexi IHTepHeT, Ha
SKOMY 3AINCHIOETLCS NPOAAX TOBapiB/MOCNyr 3 BUKOPUCTaHHsSM KapTku, abo nosigoMuT
KnieHTa npo OpieHTOBHY BapTiCTb TOBApy/NOCNyr! B HaLiOHaNbHIA BantoTi YKpaiHM iHWNM
cnocoboM (Hanpuknag, LWAsSXOM HanpasBieHHS MOBIAOMMEHb Ha eNeKTPOoHy nowTy abo 3
BMKOPWCTaHHSIM A0AaTKiB, BCTAHOBIEHWNX Ha MOBIiNbHUI TenedoH, TOoLO).

KNieHT NOroaxXyeTbcs 3 TUM, LWO:

a) baHk He BnAMBaE Ha 3acToCyBaHHS abo He3acToCyBaHHS TOProBLEM/eKBaipUHIOBOD

yctaHoBoto TexHonorii MMNC DCC Ta Ha nopsiAoK po3paxyHKy B HaLUioHanbHi BanoTi

YKpaiHN OpIiEHTOBHOI BapTOCTi TOBapy/noCayrn, OpiEHTOBHOI CyMM rOTIBKOBUX KOLITIB (A0

Buaaui/ BUOAHUX yepes 6aHkomar), AKi NoBiAOMNATLCA KnieHTy

ToproBLeM/eKBapUHIOBOK YCTaHOBOIO;

6) OpieHTOBHa BapTICTb TOBapy/NOCNIyrn, OPIEHTOBHA CyMa rOTIBKOBMX KowTiB (A0

BuAadi/BMaaHa 4epe3 6aHkoMaT), Bigobpa)keHa B HaUiOHaNbHIN BantoTi YKpaiHW Ha

nnaTi>kHOMy TepMiHani/6aHKoMaTi/ iHWOMY NNAaTKHOMY MPUCTPOI/ Ha KBUTaHUiSX (Yeky,

cninax ToLo) NAaTiXHOro TepMiHana/6aHkoMaTa/ iHWOro NAaTKHOMO NPUCTPOLD/ Ha CauTi

B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWWM LWNASXOM, BiAPI3HSETbCS Big CyM

KowTiB, sKi 6yayTb 3abnokoBaHi Ta cnucaHi baHkoM 3 KapTkoBoro paxyHKy KnieHTa.

BnokyBaHHA Ta cnucaHHs KowTiB 3 KapTKoBoro paxyHky KnieHTa 3A4iMcHIOETbCS BaHkoM

BiANOBiAHO A0 iHdOopMaUii Npo cyMy onepauii, oTpuMmaHoi baHkoM Big MIC y BantoTi, sika

BuKopuctoByeTbct MIC npu  po3paxyHkax 3 baHkom (gonap CLUA abo e€Bpo),

rnepepaxoBaHOi 3a KypcoM, BCTaHOBMEHMM bBaHKOM Mo onepauisix, 3AiNCHeHUX 3

BMKOPUCTaHHAM KapTKM no3a Mepexel MnaTikKHUX TepMiHanis, 6aHKomaTiB Ta iHWWX

nNaTiXXHUX NPUCTPOIB BaHKy, Ha AaTy 6/10KyBaHHS/CNMCAHHA KOLWWTIB BiAMNOBIAHO;

B) baHK He Hece BiANOBIAANBHOCTI 3@ BUHWMKHEHHS i HE 3AINCHIOE BiALWKOAYBAHHS Pi3HMLI

MiDK OpIEHTOBHOK CyMOIO onepauii, BigobpaxkeHot KnieHTy Ha caunTi/nnaTiXHoMy

TepMiHani/6baHkomaTi/  IHWOMY  MNaTbhKHOMY  MPUCTPOiI, Ha  YeKy  MAaTKHOro

TepMiHana/baHkomaTa/ iHWOro nnaTiXKHOro npuctpoto, abo nosigoMneHoo KnieHTy

ToproBLeM/eKBap1HIroBOO YCTAHOBOK iHWMM CrnocoboM, Ta CyMOK MPOLLIOBMX KOLITIB

(akTMyHO 3abnoKoBaHMX/CNMcaHMx 3 KapTKoBOro paxyHKy KrieHTa B HauUioOHanbHIM

BasOTI.
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5.1.

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

HapaHHs oBepapadTy No paxyHKY 3 BUKOPUCTAaHHAM €/1IEKTPOHHOI O MNJ1IaTiXKHOro
3acoby

BaHk Hagae KnieHTy (Hagani - MNMo3nyanbHUKY) KpeauT Ha ymoBax OsepapadTy B po3Mipi,
WO 3a3HayaeTbCcad B 3asABi — porosopi. KpeautyBaHHa [lo3uMyanbHMKA Ha yMoOBax
OBepapadTy 34IMCHIOETbCA Yepe3 TMOTOYHWUI paxyHOK 3 BUKOPUCTAHHSIM €NeKTPOHHOro
nnatbkHoro 3acoby. JliMiT oBepapadTy BCTaHOBMOETbCA baHkoM npotdarom 30
KaneHaapHux [AHiB, nepebir SKMX NOYMHAETBCA 3 AHA YKNAAeHHs Ta NiAnNMCaHHS
CropoHamu 3asBu - OroBopy.

CTpok KpeauTyBaHHS oBepapadTy MO paxyHKy 3 BUKOPUCTAHHSIM eNeKTPOHHOro
nnaThbkHoro 3acoby cknagae 12 micauis. [JaToo OCTaTOMHOrO MOBEPHEHHS BCIX OTPUMaHMX
B Mexax JIiMiTy oBepapadTy CyM KpeauTy BU3HA4YeHO B 3asBi — A0rosopi. [py HacTaHHi
[aTW  OCTaTOYHOrO MOBEpHeHHs  kpeauTy JliMiT  oBepapadTy CKacoBYETbCA Ta
3ab60proBaHiCTb NEpPeHOCUTLCA Ha BIiANOBIAHI paxyHKW 06niKy KpeaWUTHOI 3aboproBaHOCTI
@i3nyHux ocib (cTpokoBOi abo NPOCTPOYEHOI).

KpeauT HapaeTbCa Ha CroXuMBYI Ui,

3a KOpUCTYBaHHS KpeauTtoM Ha ymosax OBepapadTy BCTAHOBMIOETLCS poUeHTHa cTaBka
Yy PO3Mipi WO BM3Ha4YeHa 3asBOK0 - JOroBOPOM. TWM MPOLEHTHOI CTaBKW 3@ KOPUCTYBaHHS
KpeanTtoMm — dikcoBaHa.

3a KOpWUCTyBaHHS HeCaHKUiOHOBaHMM oBepapadToM [lo3nyanbHWK A0AAaTKOBO Criadye
NPOLEHTHY CTaBKy Y pO3Mipi, WO BM3Ha4yeHa 3asBOl0 — AOroBOpPOM. Twun A0AaTKOBOI
MPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHS HECaHKLIOHOBaHWUM oBepapadToM — (ikCOBaHMWN.
Kpeant HagaeTbcs baHkoM M03n4anbHUKY LWNSIXOM BCTAHOBMEHHS JTiMiTy oBepapadTy Ha
noro MOTOYHMM paxyHOK 3 BUKOPUCTAHHSIM €NeKTPOHHOro MnaTikHOro 3acoby. CnnaTta
KOMICIMHMX BWMHaropoZ 3a HafaHHA MNaTbkHUX nocayr, nocayr 3 06cnyroByBaHHS
MOTOYHOr0 paxyHKYy 3AINCHIOETLCA 3rigHO Aitoumx Tapudis baHky.

Kpeaut norawaeTbcst NpyM HaaXOMKEHHI KOWTIB Ha MOTOYHMI paxyHOK 3 BUKOPUCTaHHAM
€MeKTPOHHOro NAaTixXHOro 3acoby. Y BMnaaky noraweHHs 3aboproBaHOCTi 3a OTPUMaHUM
KpeautoM abo 1i 4aCTMHM A0 HACTaHHS [AaTW OCTAaTOYHOrO MOBEPHEHHS KpeawuTy,
Mo3nyanbHUK Ma€e NpaBo OTpUMyBaTK KpeauT B Mexax JliMiTy oBepapadTy Ta Ha yMoBax,
nepeabayeHmx Uieto MybaiyHOK NPOno3unuieto.

OpieHTOBHa peanbHa piyHa MpouUeHTHa CTaBKa 3a KOpUCTyBaHHSA KpeauToM Ha yMoBax
OBepapadTy Ha gaTy yknageHHs Ta OpieHTOBHa 3aranbHa BapTicTb KpeauTy Ha yMoBax
OBepapadTy Ha AaTy YKIaAeHHS 3a3HavaeTbCs B 3asBi — 4OrOBOPI.

HapaxyBaHHS1 NpOLEHTIB 3a KOPUCTYBaHHA KpeauToM 34INCHIOETbCA Ha CyMy (haKTUYHOIO
WOAEHHOrO 3anMLKy 3aboproBaHOCTi 3@ OTpUMaHMMK  KowTamu. [pu  po3paxyHKy
NPOLIEHTIB BUKOPUCTOBYETLCA METOA «(aKT/(aKT», BUXOAAUN i3 (PaKTUYHOI KiNbKOCTI AHIB
y Micaui Ta y poui.

HapaxyBaHHS MpOLEHTIB 3AINCHIOETbCA 3a Nepioa 3 AaTv HafdanHa KpeauTy no AeHb
HapaxyBaHHA TMPOLEHTIB Y MOTOYHOMY MiCAUi BKIKOYHO, Ta Hapani 3a nepiog 3 AHSK,
HACTYMNHOro 3a AHEeM HapaxyBaHHSA MPOLEHTIB B MicAUi, WO nepegye NoTOYHOMY, Mo AeHb
HapaxyBaHHS MpPOLEHTIB B MOTOYHOMY MiCALi, @ nNpu noraweHHi KpeauTy - no AeHb, WO
nepeaye AHW0 noraweHHa KpeauTy. [MpyM HapaxyBaHHi MPOLEHTIB 3@ KOPWUCTYBAHHS
KpeautoM Ha ymoBax OBepapadTy BpPaxOBYETbCA MEPLUMMA i HE BPaxOBYETLCS OCTaHHIMN
[AeHb KOpUCTYBaHHSA KpeautoM. Y Bunagky npocTpoyveHHs Mo3nyanbHUKOM 3060B'83aHb Mo
noralleHH0 oAepXXaHoro HUM KpeauTy, NpoueHTN 3a KOpUCTyBaHHA KpeauToMm Ha yMmoBax
OBepapadTy NpoAOBXYIOTb HapaxoByBaTucs BignosigHo Ao n.5.8 Pozginy III uboro
[orosopy. Y pasi BUHWKHeHHS y [lo3nyanbHyka HecaHkuioHoBaHoro osepapadTy baHk
LOAEHHO HapaxOBYE MPOLEHTM Ha CyMy Ha HeCaHKLiOHOBaHWX 30608B'a3aHb No3nyanbHuKa
3a MeToAoM «akT/dakT», TO6TO 3 po3paxyHKy (haKTUYHOI KiNbKOCTi AHIB KOPUCTYBaHHS
HecaHkuioHOBaHMM oBepApadTOM 3@ CTaBKOK, PO3MIp SKOi BM3HAYAETbCS 3asiBOKO -
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[oroBopoM. [poueHTN HapaxoBYKTbCA 3 [AaTM BUHUKHEHHS HeCaHKUiOHOBAHOro
oBepapadTy no AaTy noraweHHs HecaHKuioHoBaHOro osepapadTy (AaTa noraweHHs He
BPaxOBYETbCS).

5.10. Cnnata npoueHTiB 3a KOpWUCTyBaHHsi OBepapadTOM  3AIMCHIOETLCS  LUISIXOM
febeTyBaHHsA MOTOYHOro paxyHKy 3 BUKOPUCTAHHSAM €eKTPOHHOMO MAaTiKHOro 3acoby 3a
PaxyHOK IPOLLOBUX HaAXOMKeHb Ha MOTOYHUIA paxyHOK 3 BUKOPUCTAHHSIM eneKTPOHHOro
nnatbkHoro 3acoby abo BHeCeHHS TrOTiBKM LWOMICAYHO — Ao 10-ro uucna Micaus,
HaCTYMNHOro 3a MicsueM, B IKOMy BUHMKNA 3aboproBaHicTb 3a OBepapadToMm.

5.11. B pasi goctpokoBoro 3akputTs JliMiTy oBepapadTy NPOLEHTU CNAaYyOTbC OAHOYACHO
3 noraweHHsM Kpeanty. Cnnata NpoLeHTIB 3a KOpUCTyBaHHs OBepapadTOM 34iMCHIOETLCS
wnsixom aebetyBaHHS MOTOYHOrO paxyHKy 3 BMKOPUCTaHHSIM €EKTPOHHOro MAaTiXHOro
3acoby 3a paxyHOK FpOLLOBMX HAAXOMKEHb Ha lMOTOYHWMI PaxyHOK 3 BMKOPUCTAHHSM
€MEeKTPOHHOr0 MAaTiXKHOro 3acoby LOMICAYHO, MOYMHAIOYUM 3 AHS HAapaxXyBaHHS NPOLEHTIB,
BKa3aHOro B 3asiBi - 4OroBopi.

5.12. Y Bunaaky, sikwo BaHkoM 3actocoBaHa Ao Mo3uyanbHMKa HeycTonKa y BUrMsiAi NeHi,
OCTaHHSA nignsgrae obYNCNIEHHIO B Nepioa 3 AAaTU BUHWKHEHHS O0B6CTaBWH, WO € MiACTaBoo
[ANS 3aCTOCYBaHHS MeHi, 40 AATW MPUMNMHEHHS UMX OBCTaBMH BK/IOYHO, Ta CrIAvyeTbCs
MNo3nyanbHUKOM Ha paxyHOK, HOMep SIKOro NoBigoOMNSAETbCA baHKOM [M03nyanbHUKY.

5.13. CkacyBaHHs JliMiTy oBepapadTy 3A4INCHIOETLCA MNPV HACTaHHI CTPOKY, 3a3Ha4yeHoro B
3asBi — ooroBopi, noraweHHs Kpeauty 3AiMcHIOETbCS M03MYanbHUKOM LISIIXOM BHECEHHS
roTiBkm abo wnaxoM 6e3roTiBKOBUX nepepaxyBaHb Ha [MOTOYHMA  paxyHOK 3
BMKOPUCTAHHSIM €M1eKTPOHHOr 0 MAaTiXKHOro 3acoby.

5.14. Y pasi npunuHeHHs BaHKOM KpeauTyBaHHS Ha ymoBax OsepapadTy BianoBiaHO A0 n.
5.24.4 Po3giny III uboro [loroBopy NMOHOBNEHHS KpeaAWUTYBaHHS MOX/IMBE MiC1si MOBHOMO
noraweHHs 3aboprosaHocTi nepes baHkoM 3a umMM [JOroBOpPOM Ta YCyHeHHs1 06CTaBuH, SiKi
npu3Benn [0 MNPUMNUHEHHS KpeaUMTYBaHHSA, Ha nMiAcTasi  MWCbMOBOIO  3BEPHEHHS
Mo3nyanbHUKa 3a y3roakeHHaM 3 baHKoM.

5.15. 3 wmeTtoo 3abe3neyeHHss HaNeXHOro Ta CBOEYACHOMO BMKOHaHHA 3060B’A3aHb
Mo3nyanbHUK gopyyae baHky 3rigHO i3 BuMOramm 3akoHy YKpaiHM «[lpo nnaTikHi
nocnyru» 3AiMCHIOBaT! AOroBipHE CMMCaHHS KOLWTIB Y HauioHanbHin BantoTi 3 MNoTo4HOro
PaxyHKy 3 BUKOPUCTAHHSIM €EeKTPOHHOMO MAaTKHOrO 3acoby (abo 3 6yab-skuX iHLWKX
NOTOYHMX paxyHKiB Mo3nyanbHuka, Biakputux y AT «MEPLUNA IHBECTULIINHUMA BAHK»
abo Tux, Wwo byayTb BiAKPUTI Y ManbyTHLOMY), WO CTAHOBAATb CyMy KpeauTy, NpoLeHTiB
3@ KOPUCTYBaHHS HWM, MpPOLEHTIB, HapaxoBaHWX BigNoBigHO A0 cT. 625 LK YkpaiHu,
KOMICIMHMX BWHaropoA 3a Buaayy KOWTIB Ta iHWMX BWAIB 0OCIYroBYBaHHSI 3rigHO 3
Tapudammn baHky BignosigHo Ao uboro [orosopy, cyM HecaHKuioHOBaHOro osepapadrTy,
HEyCTOMKM Ta 36MTKIB, @ TaKOX iHLIMX TpoLoBMX 3060B'A3aHb [lo3nyanbHWKa nepen
baHkoM, nepenbaveHnx UMM [JOroBOpOM, 3a YMOBM HAacCTaHHS TepMiHy MOralleHHsI CymMu
3aboproBaHocCTi 3a unMm [orosBopoM, Ta/abo y BuMnagkax, KoM BUHUKAE B BaHKy npaBo
BUMaraTu AOCTPOKOBOro noraweHHsa KpeouTy Ta Lwwopasy nNpu HagxomKeHHi KOWTIiB Ha
MOTOYHMIA PaxyHOK 3 BMKOPUCTAHHSIM ENEeKTPOHHOro MMaTKHOMO 3acoby, Ta ChucaHi
KOLITM CNpsIMOBYBaTM Ha nMoraweHHs 3aboproBaHocTi 3a uuMm [oroBopoM Ta/abo y
BMMaAKax, KON BUHUKAE B baHKy npaBo BUMaraTu AOCTPOKOBOro noraweHHa Kpeauty Ta
Lopa3y Npy HagXOMKEHHI KOWTIB Ha MOTOYHMI paxyHOK 3 BUKOPUCTAHHAM €1EKTPOHHOIO
nnaTi>kHoro 3acoby (abo 6yab-sKi iHWI NOTOYHI paxyHKku llo3uuanbHuKa, BiAKpuTi y AT
«MEPLUMM THBECTULIMHUMA BAHK»), Ta cnucaHi KOWTW CrpSMOBYBaTU Ha MOralleHHS
3aboprosaHocTi 3a umMm [oroBopoM. Y pasi BiACYTHOCTI abo HeaOCTaTHOCTI KOWTIB Ha
MOTOYHOMY paxyHKy 3 BMKOPUCTaHHSIM €1eKTPOHHOro MNaTiKHOro 3acoby lNosuyanbHuka
ONS BUKOHAHHS 3060B'A3aHb o3nyanbHMKa 3a uuMm [JoroBopoM [lo3uyanbHUK AopyYae
BaHky BignoBiAHO A0 BWMMOr 3akoHy YKpaiHM «[po nnaTikHi nocnyrn»  3QiNCHUTK
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[IOrOBipPHE CMWCaHHSI KOLWITIB 3 MOTOYHUX PaxyHKiB KnieHTa B iHO3EMHi1 BantoTi B CyMi
eKBiBaNEHTHIM CyMi 3aboproBaHocTi [lo3vuyanbHMKka 3a KpeauToM, npoueHTamy 3a
KOPWUCTYBaHHS HUM, MPOLEHTaMX, HapaxoBaHUMWM BiAMoBiaHO A0 CT. 625 LIK YkpaiHu, neHi,
wTpady, 36uTKiB, KOMICIMHOI BUHaropoan baHKy, 3a YMOBM HacTaHHS CTPOKiB BUKOHAHHS
BKa3aHUX rpowoBux 3060B'A3aHb, nepeabadeHnx UMM nyHKTOM [loroBopy Ta/abo y
BMNajKax, KoOnu BWHWKAE npaBo baHky BuMaratn Bia [lo3vyanbHMKa AOCTPOKOBOMO
noraweHHss KpeauTy Ta cnucatv KOMICiiHy BWHaropody 3a Tapudamu BaHky 3a
3AiVCHEHHS onepauii NpodaXy iIHO3eMHOI BantoT No Kypcy baHky Ha AeHb CMUCaHHS, Ta
34INCHUTM NpoAax iHO3eMHOI BanTM MO Kypcy baHKy Ha AeHb 34iicHEHHs onepadii.
KowTn oTpuMMaHi B pe3ynbTaTi 3AiMCHEHHs1 onepauii 3 npoaaxy iHO3eMHOI BanoTv, 3a
MiHYCOM KOMICIMHOI BMHaropoau 3a 34iMCHEHHs onepauii, siky [o3uMYanbHUK AopyYae
yTpuMaTh BaHKy 3 KOWWTIB, OTpUMaHMUX Bif Npoaaxy, 3apaxyBaTi Ha MOTOYHUIA paxyHOK 3
BMKOPUCTAHHSAM  €MEeKTPOHHOr0 MNAAaTKHOrO 3acoby 3 nojanbluMMm  CNpSiIMyBaHHAM
3a3HayeHMX KOWTIB Ha noraweHHs 3aboprosaHocTi 3a KpeauTtoM, HapaxoBaHWMU
npoueHTamMn 3a KoOpucTyBaHHa Kpeautom Ha ymoBax OsepapadTy, npoueHTamu,
HapaxoBaHUMKM BIAMOBIAHO A0 cT. 625 LK YkpaiHW, neHeto, wTpacdamun, KOMICiiHO
BMHaropoaoto baHky, HecaHKUiOHOBaHMM oBepapadpTOM Ha BIAMOBIAHI paxyHKM 06:iKy
TakKoi 3aboproeBaHoCTi.

Mpu HaaxomkeHHi Bia MNo3nuyanbHMKA KOLWTIB Yy paxyHOK mnoraweHHs 3aboproBaHOCTi 3a
Lielo 3asBOl - AOroBOPOM, MOralleHHs1 3aboproBaHOCTi MMo3nyanbHUKa 3AINCHIOETLCS Y
HaCTyrMHi 4eproBoCTi:

y nepuuy 4yepry — npocTpoveHa A0 MOBEPHEHHS CyMa KpeauTy Ta NpPOCTPOYEHi MPOLEHTH
3a KOPUCTYBAHHS KPeanToM;

Y APYry 4yepry —CyMa KpeauTy Ta NMPOLEHTU 32 KOPUCTYBAHHA KpeauToM;

y TPETIO Yepry — HeycTorka Ta iHWi nnaTexi BianoBiAHO A0 AOrOBOPY MPO CrOXWMBYMM
KpeauT.

3a040BOMEHHS BUMOP KOXHOI HACTyMHOI 4epru 3AINCHIOETbCA Micns MOBHOI  crinatu
Mo3nyanbHUKOM CyMmn 3ab0proBaHOCTI 3a NoNepeaHbOL0 Yeproto.

Mpy HaAXOMXEHHI KOLWITIB B paxyHOK BWKOHAHHSA [o3nyanbHUMKOM 3060B’A3aHb 3a L€
3asB0I0 - IOrOBOPOM 3 3a3HAYEHHSM B PO3PaxXyHKOBOMY [JOKYMEHTI NPU3HAYeHHs nnaTexy,
O He BiANOBIAAE YEProBOCTi NoraweHHs 3aboproBaHOCTi, BU3HAYEHIM UMM NYyHKTOM, BaHk
Ma€E MpaBO HanpaBAsSTVW TaKi KOWTW Ha MOraweHHs 3aboproBaHOCTi 3riAHO 3 YeproB.icTHo,
BM3HAYEHOIO LM MYHKTOM.

5.16. OpieHTOBHa 3aranbHa BapTicTb KpeauTy Bktodae cyMmy KpeauTy, 3a3HadveHy B n. 5.1.
Pozginy III uboro [orosopy, MNMpoueHTHY CTaBKy B po3Mipi, 3a3HadeHoMy B n. 5.4. Pozginy
III yboro [JoroBopy, a TaKOX KOMICii Ta iHWi 060B'A3KOBI NnaTexi 3a CynpoBigHi nocnyrun
BaHKy (3a HasiBHOCTI), KpeauTHOro nocepeaHunka (3a HasiBHOCTI) Ta TPETiX 0Ci6, 3a3HauyeHi
B UbOMY MYHKTi, sKi € 000B'A3koBMMM AN yknagaHHs uporo [orosopy. CTOpOHM
AOMOBWNCH, WO baHk He Hapae Mo3nyanbHKUKY iHOpPMaUilo Npo NOpSAOK NOBEPHEHHS
Kpeauty Ta cnnatm nNpoUeHTiB 3a KOPWUCTyBaHHA KpeouToMm, BK/IOYHO i3 KiNIbKICTIO
nnarexis, X pO3MIpOM Ta MEpPIOAMYHICTIO BHECEeHHs Yy Burnsaai rpadiky nnatexis,
BU3HAYeHy CT. 9 3akoHy VYKpaiHuM «[Ipo cnoxuB4ye KpeauTyBaHHS». [lpoueHTH 3a
KOpUCTyBaHHS KpeauTtoM, KOMiICii Ta iHWi oboB’a3koBi nnaTexi 3a CynpoBigHi nocnyru
baHKy, iHWi BuTpaTK lMo3nyanbHWKA Ha CyrnpoBigHI NOCNyrn, AKi NigngaratTb CrijiaTi Ha
KOPUCTb KpeauTHOro nocepeaHuka (3a HasiBHOCTI) Ta TpeTix ocib 3rigHO 3 BMMOramu
3aKOHOAABCTBa YKpaiHM Ta/abo ymoBamu uboro [1oroBopy BKIHOYAOTbCS A0 3arasibHUX
BUTpaT 3a KpeamTom BignoBiaHO A0 CT. 8 3aKkoHy YKpaiHu «Ipo CnoXuBYe KpeanTyBaHHS»
i BU3Ha4yeHi B [loaaTky A0 3asBM — OMOBOPY, WO € HEBIA'EMHOIO YacTUHOK [lorosopy.

5.17. LUen kpeauT 3abe3neyyeTbcsl HEYCTOWKOK, po3Mip sKoi nepegbadeHo n. 5.27.3
Pozginy III uboro uboro Zlorosopy.

5.18. CtopoHM BCTaHOBNOKOTb, WO 3060B'A3aHHA BaHKy 3 HagaHHs KpeauTy 3a uuM
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[loroBopoM He € 6e3BigknnyHuM. baHk Mae 6e3ymoBHe npaBo 6e3 nonepeaHbLOro
noeigomneHHs [lo3nyasnbHMKa B OQHOCTOPOHHBLOMY MOPAAKY BiAMOBUTUCA Bif HaAdHHS
KpeauTy.

5.19. TMo3nyanbHUK Hagae baHky 3rogy Ha po3kpuTTs baHkoM TpeTiM ocobam iHdopMaLii
WOAO0 AiSNbHOCTI Ta @iHaHcoBOro craHy llo3uvyanbHUKa, sika crtana Bigomol baHky y
npoueci 06cnyropyBaHHs [Mo3uyanbHUKa Ta € 6aHKIBCbKOI TAaEMHMLEID Ta YMOB LbOro
floroBopy B 06ca3i, HeobxigHOMy AN 3axuCTy iHTepeciB baHKy Ta CTArHeHHs
3aboproBaHOCTi, @ TakoX B 06CA3i, HEObXiAHOMY AN BiACTYNNEHHS MalHOBMX MpaB 3a
uMM [1oroBOpOM Ha KOPWUCTb iHWKUX 0Ci6. Po3kpuTTsa BaHkoM iHgopMauii, Wo CTaHOBUTb
6aHKiBCbKY TAaEMHWULIO, BiAMOBIAHO A0 LbOro NyHKTY [oroBopy, Moxe 6yTu 34iMCHEHO Ha
KOpUCTb 6yab-IKux 0Ci6, B TOMY 4UMCHi, ane He BWUKIIKYHO, NPaBOOXOPOHHMX OpraHis, a
TAKOX OpUANYHKX Ta/abo iznyHux ocib, Wo HagaBaTMMyTb nocnyrn baHky, nos’a3aHi 3
NOBEPHEHHSIM MNPOCTPOYEHOi 3aboproBaHOCTi 3a UMM [JOrOBOPOM, @ TaKOX LUASIXOM
ONpUNOAHEHHS iHopMaLii Ha odiuiHoMy Beb-canTi BaHky https://www.pinbank.ua/.
Mo3nyanbHUK TakoX Haaae baHky 3roay Ha po3kpuTTS BaHkoM iHgopMaLii, Wo CTaHOBUTb
6aHKIBCbKY TAEMHULIO, Ha 3anuUT Byab-SIKUX AepXaBHMX OpraHis/NpuMBaTHUX BUKOHABLIB.
Takox Mo3nyanbHUK  Hajae  3roay baHky Ha pPO3KpUTTA 6aHKiBCbKOI
TAEMHWLI/NEPCOHANbHUX AaHUX y BuNagkax Ta obcarax, HeobXigHWX Ans MpoBeAeHHS
nepeBipok AisnbHOCTI BaHky 3 60Ky ayAMTOPCbKMX OpraHi3auin abo YnoOBHOBaXEHUX
[EPXXABHMX OPraHiB, a TakoX Ha 3anuTi PEeUTMHrOBMX areHuil BiANOBIAHO A0 YKNAAEHUX 3
HUMW JOrOBOPIB Ta YNOBHOBAXKEHWUX OpraHiB ynpasiHHS.

5.20. baHk 3060B'AA3y€TbCS:

5.20.1. 3 ypaxyBaHHSIM YMOB, BCTAHOBJIEHUX MONIOXEHHAMU Uboro [orosopy, Hagatu Kpeaut
wnsixom aeberyBaHHsA MOTOYHOMO paxyHKy o3uuyanbHUKa B MeXaxX BCTAHOBMEHOro JliMiTy
oBepapadTy Ans 34iCHEHHs1 onepaLii 3 onnaTi ToBapiB, NOC/yr abo OTPMMaHHS rOTiBKK
3rigHo 3 Tapudamun baHky;

5.20.2. JoTpMMyBaTUCb BMMOI YMHHOrO 3aKOHOAABCTBA B NPOLIECI 3AINCHEHHSI KpeaUTYBaHHS
MNo3nyanbHKKa;

5.20.3. 3abe3neuvyBaTtv [Mo3MYanbHUKA KOHCYNbTaUiMHUMKM MOC/YraMm 3 YCiX MNWTaHb, LWO
CTOCYIOTbCSl KpEAUTYBAHHS, SIKE 3A4IMCHIOETLCS 3riAHO 3 UMM [JoroBOpOM;

5.20.4. 3a sumorow lo3nyanbHUKa, ane He 4acTile OAHOro pasy Ha Micsaub, 6e3onnaTHo
noBiAOMNATM oMy iHOpPMaLito NPO MOTOYHWIA PO3Mip MOro 3aboproBaHOCTi, PO3Mip CyMu
OsepapadTy, noBepHyTOi bBaHKy, HagaBaTM BUMUCKY 3 PaxXyHKY/paxyHKiB LWWOAO
noraweHHs 3aboproBaHOCTi, 30KpeMa iHdopMauito Npo nnaTexi 3a uuMm [1oroBopoM, sKi
CrilayeHi, SKi HaNeXxuTb CNNaTUTK, AaTh cnnaty abo nepioam y yaci.

HapaHHs iHdopMauii, 3a3HayeHoi B ab3aui nepLioMy LbOro NyHKTY, YacTille O4HOro pasy
Ha Micsiub 3AIMCHIOETbCS BaHKoM 3a ymMoBM onnaTty o3nyanbHUMKOM BapTOCTi MoOCnyr
BaHKy WoA0 HadaHHS BiAnoBiAHOI iHdopMadii 3a uMM [JoroBopoM, BM3HAYEHOI AitounMu
TapndaMn baHKy Ha MOMEHT HaZaHHS AaHOi NOCNYrn 3a HAasIBHOCTI Takoi Nociyrn y baHky.

5.21. NMo3uyanbHUK 3060B'A3YETbLCA:

5.21.1. BukopuctoByBaT Kpeaunt B Mexax BCTaHoBfieHOro JliMiTy osepapadTy;

5.21.2. CBoeyacHo norawatn OsepapadpT (Ta MOro YacTuHy) Ta NpOUEHTU 3a WOoro
BMKOPWUCTAHHSA, @ TaKOX I[HWi nnatexi, nepeabayeHi uum [loroBopoM. Y Bunagky
MPOCTPOYEHHS 03nYanbHMKOM CinaTh MNepeniyeHnx MniaTexiB OCTaHHIN 3000B’f3aHuM
CNpsIMOBYBATM NPU3HAYeHi ANS LUbOro KOWTM Ha pPaxyHKW MpoCTpoyeHoi 3aboproBaHOCTI
BiANOBiAHO 3a KpeauToM, MpoueHTaMu Ta HEYCTOMKOK, HOMEPWU SIKMX MOBIAOMASOTLCS
BaHkoM Mo3nyanbHUKY HEramHo Micns BiAKPUTTS KOXXHOMO 3 HUX;

5.21.3. o noBHoOro noraweHHs Kpeauty Ta/abo cnnaTu MNpoUEHTIB 3@ KOPUCTYBAHHA HUM
Ta/abo cnnat WTpadHMX CaHKLi Ta/abo iHWMX rpowoBux 3060B'A3aHb 33 UMM
[10roBopoM He 3aKpuBaTW XXOAHOrO 3 MOTOYHUX PaxyHKiB, BIAKPUTUX B BaHKy;
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5.21.4. HapgaBsatn npeactaBHMkaM baHKy Ha nepwy BMMOry y CTpoK He 6inbwe 3 (TpboX)
poboumMx AOHIB 3 MOMeHTy npea’siBNeHHs BuMOrM  iHdOpMauilo  Woao  CBOEI
NAaToOCNPOMOXXHOCTI, (PiIHAHCOBOr0 CTaHy, iHLE;

5.21.5. MNucbMoBO cnoBiwaty baHk Npo OTpUMaHHS KpeauTiB B iHWMX 6aHKIBCbKUX YyCTaHOBAX
abo iHWKX HagaBauiB (iHaHCOBMX NOCAYr A0 MOMEHTY MOBHOMO BUKOHAHHS MPUAHSATUX Ha
cebe 3060B'fi3aHb 3rigHO 3 yMOBaMM LbOro [loroBopy B 5 AEHHMI CTPOK 3 MOMEHTY
YKIaIeHHS KpeAMTHOro A0roBopY 3 iHWOK (hiHAHCOBOKO YCTaHOBOIO.

5.21.6. JoTpyMyBaTUCb BWMOI YMHHOIO 3aKOHOAABCTBA MpU  KOpPUCTYBaHHi  KpeauTowm,
HagaHWM baHkoM.

5.21.7. MncbMoBO MOBIAOMNATM BaHK 3 HadaHHAM MiATBEPAKYHOUYMX [AOKYMEHTIB MpPO 3MiHYy
Micus npoxusaHHs (Micus nepebyBaHHS), 3MiHM NAcnNOpPTHMX AaHuX, Micus poboTu, a
TaKoX (DakTV PO3NyYeHHs!, WobYy, HAPOMKEHHS AiTeN Ta HACTaHHS iHWKUX 0B6CTaBUH, SKi
MOXYTb HEFATMBHO BMJIMHYTM Ha BUKOHAHHS 3060B'13aHb 3a UuM [JoroBopoM npoTsrom 10
(BecaTn) AHIB 3 MOMEHTY HacTaHHS BKa3aHUX 0O6CTaBWH.

5.21.8. dkwo baHk y Bunagkax, nepeabayveHux n. 5.24.4. Pospiny III uboro [orosopy
BMMara€e AOCTPOKOBOIO MoralleHHst KpeauTty, 34iMCHUTU noBepHEHHs 3aboproBaHOCTi 3a
unM [1oroBOpOM NpoTAroM CTPOKY, 3a3HAYEHOro Yy BUMO3i.

5.21.9. Y pasi posipaHHsa [M031M4anbHUKOM AOroBOPY MpPO HaAaHHA CynpoBigHMX Mnocnyr (B
pa3i HasBHOCTI), SKMMW € O060B'A3KOBUM ANs  yKnageHHs KpeautHoro Aorosopy,
Mo3nyanbHUK 3060B’A3YETLCS YKNACTU NPOTAroM 15 kaneHaapHUX AHIB HOBWUI JOroBip nNpo
HaZlaHHS TaknMxX caMmx Nocnyr 3 0coboro, WO BiANoBiAaEe BUMoram baHky.

5.22. baHK Ma€ npaBo:

5.22.1. 34iAcHIOBAaTU [AOroBipHE CMMCAHHSA KOWTiB 3 MMOTOYHOr0 paxyHKy 3 BWMKOPUCTAHHAM
€MeKTPOHHOro MNaTiXKHOro 3acoby Ta iHWMX paxyHKiB, WO Hanexatb [o3unyanbHuKy, ans
roraweHHs HasiBHOi 3aboproBaHOCTi 3a UMM [JOroBOpOM BiAMOBIAHO A0 BUMOP YMHHOIMO
3aKOHOAABCTBA Ta NpU HaCTaHHS BMNaaKis, nepeabavyeHmx LyM [JoroBopoM.

5.22.2. Y Bvnagky nopyweHHs Mo3nyanbHUKOM BCTaHOBMIEHMX TepMiHiB noraweHHs Kpeauty
Ta NPOLEHTIB 3iCHI0OBaTK 06/1iK NPOCTpoYeHOi 3ab0proBaHOCTi 3a OKPEMUMU pPaxXyHKaMW.
3a noromkeHHsM 3 [l03M4YanbHMKOM MPOBOAUTU PecTPyKTypu3auito 3060B’A3aHb 3a
[loroBopoM. Y pasi HakMafaHHSA apeLwuTy Ha rpowwoBi KowTK MNMo3nyansHuka rno NoTto4YHoMy
paxyHKy Ta/abo 3ynMHEHHsI oOnepauin MNo TakoMy paxyHKy, Ta/abo 3AiNCHEeHHs
NPUMYCOBOrO0 CTSArHEHHS KOLWTIB 3 UbOr0 paxyHKy BIiAMOBIAHO [0 BUMOI YWHHOIO
3aKoHOA4aBCTBa YKpaiHW, baHK Ma€e npaBO nepeHecTu icHytody 3aboproBaHiCTb 3a
Osepapaptom 3 [IOTOYHOrO  paxyHKy Ha  OKpeMi  paxyHKum ans  obniky
NOTOYHOI/MPOCTPOYEHOI  3abOproBaHOCTi MO  KpPeauTHWMM  onepauisM, HapaxoBaHUM
npoueHTaM, ki BiakpualoTbcs B AT «MEPLUMA IHBECTULUIAHWA BAHK», B AeHb
nepeHeceHHs 3anuLLKy Takoi 3aboproBaHoCTi, Npo wo baHk nosigomnse Mo3nyanbHuKa.

5.22.3. Po3kpuBaTh iHpopmMauito npo lMNo3nyanbHuKa, sika CTaHOBUTb 6aHKIBCbKY TAaEMHULLO, B
nopsaky Ta y Bunagkax, nepeabaveHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta n. 5.21.
Pozginy III uboro jorosopy.

5.22.4. MpunuHnMTK noganbluie HagaHHa KpeauTy B Mexax Aii uboro [lorosopy, 3abnokysaTu
€NeKTPOHHUI NNaTiXXHUI 3acib Ta BUMaraTu Bia Mo3nyanbHuKa (He3aneXxHo Bia HacTaHHS
AaTW OCTaTOYHOro noBepHeHHs KpeauTy) AOCTPOKOBO MOracuMTu y MOBHOMY 06CA3i
3aboprosaHicTb 3a Kpeantom Ta/abo npoueHTamu 3a KOpUCTyBaHHSA KpeauTom Ha yMoBax
OBepapadTy Ta/abo cyMy wTpadHUX CaHKUiM, nepeabadveHnx umm [loroBopoM, Yy
BMMAAKax, SKi BU3HAIOTLCA ICTOTHMMWU MOPYLUEHHAMM YMOB UbOro [lJoroBopy Ta MOXYTb
HeraTMBHO BM/IMHYTM Ha CTaH KpeauTHOI 3aboproBaHoCTi Mo3nyanbHMKa, a caMe, SKLWO:

— [o3nyanbHUK 3aTpuMaB cnnaTty YyactuHu Kpeauty Ta /abo NpoueHTIB 32 KOPUCTYBaHHS
KpeautoMm Ha ymoBax OBepapadTy LWOHAMMEHLIE Ha OAWMH KaneHZapHWM Micaub
BiAMOBIAHO A0 YMOB UbOro jorosopy;
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— abo y pasi Hecnnatu MNo3nyanbHUKOM binblue odHiel BunnaT, sika nepesuye 5% cymu
Kpeauty;

— abo y BMnagKy nepeBuLLEHHS cyMoto 3aboproaHocTi cymn Kpeauty 6inblu sk Ha 10%;

— abo BHeceHO BiAOMOCTI A0 BIANOBIAHOrO PEECTPY NP0 KpUMiHANbHE MpPaBOMopYyLUEHHS
BiAHOCHO [lo3nyarnbHKKa;

— abo Mo3nyanbHMKa 3ay4eHo A0 PO3r/isiay BiAMOBIAHUX MaiHOBMX CYA0OBWUX CrOPIB;

— abo oTpumaHo 3asBy Bia lNo3nyanbHUKa Ha 3aKpuTTS [TOTOYHOrO paxyHKy abo iHLMX
paxyHKiB, BiAKpuTux B baHky;

— abo HaknageHo apewT Ha rpowosi kowTu MNo3uyanbHuka no [MOTOYHOMY paxyHKy 3
BMKOPUCTaHHSIM €NEeKTPOHHOro MnaTiXHOro 3acoby Ta/abo 3AiNCHEHHS MPUMMYCOBOMO
CTArHEHHS KOLWTiB 3 [MOTOYHOro paxyHKy 3 BMKOPUCTaHHAM €NeKTPOHHOro MnaTiXKHOMo
3acoby BiANOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKPaiHu;

— abo rpowoBi HAAXOMKEHHSI Ha [MOTOYHWUIA paxyHOK 3 BUKOPWUCTAHHSIM €neKTPOHHOro
nnaThkHOro 3acoby 3a OCTaHHi ABa MicsaLli BiaCyTHI;

— abo nozaHo NO30B NPO BU3HAHHSA HEAIMCHUM Lboro [loroBopy;

— abo npunuHeHa ais uboro Jorosopy;

— abo noripwuecsa ¢iHaHCOBO — MaiHOBMI CTaH Mo3nyanbHKKa;

— abo npu HacTaHHi 06CTaBMH, WO 3HaxoAATbCSA No3a Boneto baHky (popc-Maxop);

— abo woano Tlo3uyanbHWKa MoAaHO 3asiBY/BIAKPUTO MNPOBAa[XEHHS Yy chpasi npo
HenIaToCMNPOMOXHICTb;

— abo HasBHOCTI iHWWX O6CTaBMH, SIKi MOXYTb HEraTMBHO BMAMHYTM Ha NAaTo - Ta
KpeaAUTOCNPOMOXHICTb [lo3uMyanbHWKa, 30KpeMa HEeBUMKOHaHHS [lo3vyanbHUKOM M.
5.23.4, 5.23.5 1a 5.23.7 Po3giny III usoro Jorosopy;

— [lo3nyanbHUKOM MopylweHo Ta/abo He BWMKOHaHO, He CBOEYACHO BWKOHAHO iHLI
30608B’A3aHHS 3a UMM [lJoroBopoM, Ta/abo y pasi HacTaHHSA BMMaAKiB, nepeabavyeHnx umm
[lorosBopoMm.

BukoHaHHs [lo3nyanbHUKOM BMMOrM bBaHKy WOAO [AOCTPOKOBOrO MOBEPHEHHS CyMu

Kpeauty, HanexHux [0 Cnnatim nNpoUEeHTIB 3a KOpUCTyBaHHSA KpeauTtoM Ha yMoBax

OepapadTy Ta iHWMX NnaTexis BiAMOBIAHO A0 YMOB UbOro [oroBopy MNOBUHHO 6yTu

nposegeHo [1o3nYanbHUKOM MPOTArOM TPUAUATU KaneHAapHUX AHIB 3 [AHSA HarpaBfieHHS

BaHKOM MOBIAOMNEHHS MPO BMMOry AOCTPOKOBOI CrjlaTty CyMu 3aboproBaHOCTi 3a UMM

[loroBopoM. AKLWO NpOTAroM uboro nepiogy [lo3MyanbHUK YCyHe MOpYLUEHHS YMOB

[lorosopy, WO CApUYMHUAM HanpasneHHs BaHKOM BMMOMM Npo AOCTPOKOBE MOBEPHEHHS

3aboprosaHocTi 3a [1oroBopoM, BuMora baHKy BTpaya€ YMHHICTb.

5.22.5. be3 oTpMMaHHS nonepeaHboi 3roau BiACTYNUTM NpaBo BMMOrK 3a umM [1orosopom 3
HacTyMHUM MOBIAOMNEHHAM [O3nYanbHUKa NPO Take BIACTYM/eHHS Ta Npo ocoby HOBOMO
KpeavTtopa y nopsiaky Ta CTpoK, WO 3a3HadeHi B 3asiBi — 4OroBOpi.

5.22.6. Ha nigcrasi n. 5.28.2. Pozginy III uboro [orosBopy oTpuMyBaTu, 36epiraty,
BMKOPUCTOBYBATK Ta MOLUMPIOBATK iHPOPMALito WoA0 KpeauTHOI icTopii MNo3nyanbHuKa.

Y Bunagky 3MiHM Tapudis 3a 06cnyroByBaHHS OTOYHOrO paxyHKY 3 BMKOPUCTaHHSAM

€1eKTPOHHOro MnaTiXkHOro 3acoby BignoBiAHO A0 uUbOro /JloroBopy Ta HanpaBieHHS

nosigoMneHHs o3n4anbHUKOM MNpPO He3rogy 3 HOBMMM TapudaMm Ta 3a BiACYTHOCTI
3aboprosaHocTi lMo3nyanbHuka 3a UMM [orosopoM, baHK NpUNMHSE nodanbluy Buaady

KpeaMTHUX KOWTIB Ta uei [orosip MpUMNMHSE CBOK Ait0 B nopsaky, nepeabaveHoMmy

nyHkTom 5.28.1 Pozginy III uboro [orosopy.

5.23. baHK Ma€e npaBoO BMMaraTu MOBHICTIO MOBEpHYTM cyMy Kpeauty B Oyab-sikuMin yac i3
BM3HAYEHHAM CTPOKY norepeakeHHs No3nyanbHKa Npo Taky BUMOrY, @ CaMe NpOTAroMm -
30 (TpnausTn) AHIB 3 AHS HanNpaB/fieHHS BiANOBIAHOMO NOBIAOMIEHHS (BUMOTW).

5.24. MNo3un4yanbHUK Ma€E NpaBo:

5.24.1.0TpuMyBaTh Bia BaHKy KOHCynbTaUilHy AOMOMOry 3 YCiX MUTaHb, WO CTOCYHTbCS
KpeauTyBaHHS, 3AiMCHIOBAHOro 3riAHO 3 UMM [1oroBopoM Ta iHLWY iH(opMaLilo, BU3HAYEHY
n. 5.22.4 Pozginy III uboro Jorosopy.
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5.24.2. KopucTtyBaTucs KpeaunTHMMM KOWITaMM B Mexax BCTaHoBneHoro JliMiTy oBepapadTy Ha
yMoBax, nepeabayeHnx umMm JoroBopom.

5.24.3.30icHUTN nepeBeaeHHs 6opry 3a uuMM  [JoroBOPOM Ha iHWy ocoby nuwe 3a
norepeaHbLO MMCbMOBOIO 3roflok0 baHky.

5.24.4.BignosigHo A0 cT.13. 3akoHy YKpaiHn «[lpo opraHizaudito ¢dhopMmyBaHHS Ta 06iry
KpeauTHWX icTopin» 3BepTatncst A0 Blopo kpeauTHMX icTopii, 3 kMM BaHKOM yknaaeHo
[OroBip 3 MpWMBOAY HadaHHSA Ta OTPUMMaHHA iHdopMauii Npo KpeauTHY icTopito, Ans
O3HaWMoMIEeHHSs 3 iHdopMaLli€lo, WO MiCTUTLCS 6e3nocepeaHbo Y MOro KPeauTHil icTopil.

5.24.5.B 6yab — SKMI1 Yac NOBHICTIO abo 4acTKOBO AOCTPOKOBO MOBEpPHYTU KpeauT y ToMy
yncni Wnsaxom 36inblieHHss cymn O60B’A3KOBOro MiHIManbHOro nnaatexy, Ta cnnatuTu
NPOLUEHTU 33 KOPUCTYBaHHS KpeauToM 3a nepioa (akTUYHOrOo  KOPUCTYBAHHS
OsepapadTom.

5.24.6.T1poTaroM 4YOTUPHAAUATM KaneHAapHWX [AHIB 3 AHSA YKIaAeHHs uboro Jlorosopy
BIAMOBMTUCS BiA LbOro JJoroBopy 6e3 NosiCHEHHS NPUYKH, Y TOMY YACNi B pa3i OTPUMAHHS
HUM rpoLuoBmux KowTis. Npo HaMip BigMoBuTUCA Big [orosBopy [lo3nyanbHUK MOBIAOMISE
BaHk y nucbMoBin dopmi (y nanepoBoMy BUMNsAI abo y BUMMISiAI €NeKTPOHHOMO AOKYMEHTa,
CTBOPEHOro 3riflHO 3 BWMOramMuM BU3HAYEHUMU 3aKOHOM YKpaiHM «[1po eneKTPOHHI
[IOKYMEHTM Ta €NEeKTPOHHWUN AOKYMEHTOO06Ir») A0 3aKiHYEHHS CTPOKY, BCTAHOB/IEHOMO LM
NyHKTOM. [poTAroM cemMm KaneHAapHuMX AHIB 3 AaTW nogaHHs BaHKoOM MMCbMOBOro
noBiAOMNEHHS Npo BiaMoBY Big [loroBopy Mo3unyanbHWK 3060B'A3aHUA NOBEPHYTU BaHKy
rPOLUOBI KOLWTKW, ofdepXkaHi 3rigHO 3 UMM [JoroBOopoM, Ta CnnaTUTU MPOLEHTM 3a nepioj 3
[HS Oflep>KaHHSA KOLUTIB A0 [iHS iX MOBEPHEHHS 3@ CTaBKOK, BCTAHOB/IEHOK [10roBOpoM.

5.25. BignoBipanbHICTb CTOPiH

5.25.1.3a HeBMKOHaHHS abo HeHaneXHe BWKOHAHHS MPUMHATMX 3rigHO 3 YMOBaMM LIbOMO
JloroBopy 3060B's13aHb BMHHA CTOpOHa crjayye iHwin CTOpOHi HeyCToNKy, nepeabadeHy
unM [loroBopoM, a TakOX BiALIKOAOBYE 36UTKWM, NOHECEHi iHWo CTOopoHOo. Mpn LboMy
36MTKM BIALWKOAOBYIOTLCA BUHHOK CTOPOHOK MOHAZ HEYCTOMKYy, nepeabadeHy AaHWM
[lorosBopoMm.

5.25.2.baHK 3BiNbHSAETLCA BiA BIAMNOBIAANLHOCTI 3@ YacTkoBe abo MOBHE HEBWMKOHAHHS CBOIX
3060B'd3aHb 3a UMM [1OroBOpOM, SIKLIO TaKe HEBMKOHAHHS CTanocs BHACNIAOK 06CTaBuWH
HenepebopHOI C1M, 30KpeMa, NOBEHI, MOXeXi, 3eMNEeTpyCy, iHWOro CTUXiNHOro mxa abo
BINCbKOBMX A,  6nokagM,  MacoBMX  3aBOpYyWEHb,  TEPOPUCTUYHOIO  akTy,
HennNaToCNpoOMOXHOCTI  6aHKiB-KOpecrnoHAeHTIB baHKy, TaKoX iHWKMX O06CTaBWH, SKi
BUHUKIM  Micns  nianMcaHHs uboro JloroBopy Ta B pe3ynbTati  ain  (noain)
HenepeabayeHoro xapakTepy, WO 3HaxoasTbCs no3a Boneto baHky (aani - “dopcmaxop”).
Mo3nyanbHUK He Ma€ npaBa BUMarath Big baHKy BiAlWKOAYBaHHS MOMY MOHECEHWUX HUM
36UTKIB BHACNiAOK HEBMKOHAHHS BaHKOM cBOiX 3060B’A3aHb 3a UMM [loroBopoM 4epes
HacTaHHs ansa baHky dopc-maxopy.

5.25.3.3a HecBoeyvacHy cnnaTty cyM KpeauTy Ta/abo npoueHTiB 3a KOpUCTyBaHHS KpeanToMm
lNo3nyanbHUK crnadye baHKy MneHio, sika HapaxoBYETLCA HA CyMy MPOCTPOYEHOrO MiaTexy
3@ KOXHWA [OeHb WMOro MPOCTPOYEHHSl, Y PO3Mipi noABiNHOI 06NiKOBOI CTaBKU
HauioHanbHoro 6aHKy YkpaiHu, WO Ai€ y nepiog NPOCTPOYEHHS, Ta He Moxe 6yTu
6inbLwoto 3a 15 BiACOTKIB CyMV MPOCTPOYEHOrO naaTexy.

5.25.4.Y Bunagky npocTtpodeHHs Mo3nvanbHMKOM BMKOHAHHS 30060B'13aHHS MO MOBEPHEHHIO
BaHky cymn 6opry 3a uuMm [loroBopoM BiH 3060B’i3aHui BignosiaHo Ao cT. 625 LK
YKpaiHn cnnatutu cyMmy 3aboproBaHOCTi 3 YpaxyBaHHSIM BCTAHOB/IEHOrO iHAEKCY iHdnsauii
3@ BECb YacC NPOCTPOYEHHS NiaTexy.

5.25.5.byab-aKi NpoTupivyg, WO MOXYTb BUHUKHYTU MK CTOpOHaMM Mpu BWMKOHaHHI YMOB
uboro [loroBopy, BUWPpILWYKOTLCA LWISXOM MEPEroBOpPiB MK HUMW, a Yy BUNAAKY
HEAOCArHEHHA 3roAuM — Yy CyAOBOMY MOPSIAKY BiAMOBIAHO A0 YMHHOMO 3aKOHOAABCTBA
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YkpaiHu. TlpM UbOMYy CTPOK MO30BHOI [AaBHOCTI, NPOTAroM sikoro baHK Ma€e npaBo

3BEPHYTUCS A0 CyAy 3a 3aXMCTOM CBOIX MpaB, BCTAHOBIOETLCA TPUBANICTIO Y 3 POKM.

5.25.6.Y pasi BTpaTM €neKTPOHHOro nnaTixkHOro 3acoby, abo HecaHKUiOHOBAHOro

BMKOPWUCTAHHSA €1eKTPOHHOI0 MNNAAaTKHOro 3acoby TpeTiMum ocobaMu Ta HEMOBIAOMIEHHS

npo ue baHk, Mo3nyanbHUK He 3BINbHAETLCA Bifl BUKOHAHHA CBOIX 3000B f13aHb 3a UMM

[loroBopom.

5.25.7.baHk 3060B'si3aHMii  36epiraTm 6aHKIBCbKY TAEMHWLO BiAMOBIAHO A0 YWMHHOMO
3aKOHOAABCTBA YKpaiHW. PO3KpuUTTS 6aHKiBCbKOI TaEMHULi BaHK Mae npaBo 3AiMCHIOBATH
nvwe 'y nopsaky Ta Yy Bunagkax, nepeabayeHnx uUuMM  [JOrOBOPOM Ta UYMHHUM
3aKOHOAABCTBOM. 3a MOPYLUEHHS MopsaKy po3KpuTTS 6aHKiBCbKOi TaEMHUUi BaHk Hece
BiAMOBiAaNbHICTb, BCTAHOB/IEHY 3aKOHOAABCTBOM YKpaiHu.

5.26. IHwWi ymoBK

5.26.1.Llen [oroBip Habupae YMHHOCTI 3 AaTK Moro nmignmcaHHs CTopoHaMmu Ta Ai€ A0 NOBHOIO
noBepHeHHs [lo3nyanbHUMKOM KpeawuTy, NpPOUEHTIB 3a KOPUCTYBAaHHS HUM Ta MOBHOMO
BMKOHaHHS No31MyanbHUKOM 6yAb-SKMX iHWKMX FPOLWoBMX 3060B'93aHb 3a UM [1oroBopom.

5.26.2.T103n4anbHuK Hagae 3roay baHky Ha:

- OTPUMaHHS OCTaHHIM Big TpeTix 0ocCi6 iHpopMaUii Npo Moro diHaHCOBMI CTaH BiAMOBIAHO
[0 cT. 10 3akoHy YkpaiHu «[1po CnoXunBYe KpeauTyBaHHS»;

- OTpuMaHHsl, 36epiraHHsl, BWKOPWUCTaHHSl, MOLWMPEHHS Ta nepeaady 4epe3 bropo
KpeaMTHUX icTopin iHdopMauilo Npo MOro KpeauTHY iCTOPit0 BIAMOBIAHO A0 3aKOHY
YkpaiHn «po opraHizauito hopMyBaHHS Ta 06iry KpeauTHUX iCTopin»;

- nepegady baHkoM o KpeautHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHdopmauii
npo KpeauTHy onepauito, CTaH BUKOHAHHA [lo3nyanbHMKOM 30600B'dA3aHb 3a LUM
J1oroBOpoM TOLO, Yy pO3Mipi, nopsaky Ta 0b6cs3i, BU3Ha4yeHoMy CT. 671 3akoHy YKpaiHu
«lNpo 6aHKM i 6aHKIBCbKY AiSNBbHICTD»;

- OTpuMaHHsi baHkoM BigoMocTew (BUTSAry) 3 [lep)KaBHOrO peECTpPY aKTiB LMBINbHOIO CTaHy
rpomMajsH.

5.26.3. 0o yknageHHs uboro [orosopy [Mo3nyanbHUK CTBEPOXYE, WO YMOBW KpeauTyBaHHS,
3aKkpinneni umm [doroBopoM, 6ynu nonepeaHbO MOMy noBigoMneHi baHKOM B MMCbMOBIN
dopmMi BiANOBIAHO A0 3akoHy YkpaiHM «[po CnoXuBYEe KpeauTyBaHHS», @ TaKoX
NiaATBEPAXYE O3HAMOMMEHHS 3 iH(OPMAUIEd NPO iCTOTHI XapaKTepPUCTUKWU MOCIyru 3
HagaHHA CnoXmB4yoro kpeauty (6e3 3actasu), nepeabadeHoi jogatkoM 1 Ao MNonoXxeHHs
npo iHdopMauiiHe 3abe3neyeHHs 6aHkaMu KIEHTIB WOAO 6aHKIBCbKMX Ta  iHWMX
(iHaHCOBMX MOCNyr, 3aTBEpPAXKEHOro nocTaHoBOl [lpaBniHHA HauioHanbHOro 6aHky
YkpaiHn Big 28.11.2019 N9 141, Ha Beb-canti baHky https://www.pinbank.ua/
MianncaHHsa Mo3nyanbHMKOM Liboro [1oroBopy € CBiA4YE€HHSM NPO MOro 3roay Ha NPUNHATTS
BCiX yMOB [loroBopy B NpoLECi 3AiMCHEHHSI BaHKOM MOro KpeauTyBaHHS.

5.26.4.Bci nosigomneHHs (BuMOrM Mix CTOpPOHaMWM 3[iNCHIOTLCS Y NWUCbMOBIN  dopMi.
HanpaeneHHs nosigomMneHb, BUMOr 3a UMM [loroBopoM, CyAOBMX MOBICTOK, YXBas CYyAiB,
iHWKMX npouecyanbHUX OOKYMEHTIB Npu po3rnsgi crnopis 3a umMm [JoroBOpoM HaaCUIaroTbCs
CTOPOHAaM LUISIXOM HarnpaBfieHHS peKOMEHAOBAaHWX JINCTIB MOLUTO, Kyp'€PCbKOK CTyXX6010
3a agpecamu, BKasaHMMKM B CTaTTi 7 uboro JJorosBopy abo BpyyeHHs CTOpoHaM 0cobucto
nig nignuc. NoBiAOMNEHHS, BUMOrK, B TOMY YMCNi 3a3HadeHi B nyHkTax 5.3 Ta 5.24.4
Po3giny III uboro [oroBopy, HanpasneHi nowTo abo Kyp'epCbKo  Cnyxboto,
BBaXAlOTbCA BpyyYyeHuMn (OTpuMaHummn) [lo3ndvanbHUKOM/BaHKkOM nicns cnavey N'aTu
KaneHaapHWX AHIB 3 AHSA 1X BPYyYeHHS A0 YCTAHOBM MOLITOBOro 3B'A3Ky abo Kyp'€epCbKoi
cnyxébu ans HanpasneHHs MNo3nyanbHUKy/baHky.

5.26.5. Bci 3MiHM Ta AONOBHEHHSA A0 Lboro [1oroBopy BHOCATLCS 3a 3rogoto CTOpiH Y NMCbMOBIN
opMi. MNo3nyanbHMK Mae MNpaBo iHILiOBAaTU AOCTPOKOBE pO3ipBaHHA UbOro [loroBopy
BMK/IIOYHO MiCNsA MOBHOrO rnoraweHHa [lo3nyanbHukoM cymu KpeauTy, npoueHTiB 3a
KopucTyBaHHa KpeautoM Ha ymoBax OBepapadTy, cnnatv wWTpadHUX CaHKUiA, WO

72
My6niuHa nponosuuis AT «MEPLLUWIA IHBECTULIIMHWNIA BAHK»_2023_3.2_ZI



https://www.pinbank.ua/

AT «MEPLUWI IHBECTULINHWUIA BAHK» 3aranbHOAOCTYMHa iHdopMaLlist

nepeabayeHi po3ainoM 6 uboro [IoroBopy Ta BMKOHAHHS iHLUMX FPOLIOBUX 3060B’A3aHb,

wo nepenbaveHi umM JoroBopoM. [JOCTPOKOBE po3ipBaHHS Liboro [JoroBopy 3iCHIOETLCS

LWAXOM MiAMWMCAHHA CTOPOHaMM [OroBOpYy Mpo po3ipBaHHA. BbaHK Ma€ npaBO BMMaratu

[OCTPOKOBOrO pO3ipBaHHSA Uboro [loroBopy y Bunaakax, nepeadadeHnx 3akoHOAABCTBOM

Ykpainm Ta n. 5.24.4 Po3piny III uboro [JoroBopy. OaHak, BaHk He nos6aBneHwii

MOX/IMBOCTiI BUMaraTu AOCTPOKOBOro noraweHHs Kpeauty Big Mo3ndanbHuKa y Bunagkax,

nepeabaveHnx n.5.24.4 Pozpiny III yporo [JoroBopy Ta YMHHWMM 3aKOHOAABCTBOM 6e3

npea’siBfieHHs BUMOrM Npo po3ipBaHHS LbOoro [Jorosopy.

5.26.6.T103n4anbHuK, K cy6’ekT MepcoHanbHUX AaHuX, A06pOBiNbHO Hajae baHKy npaBo Ta
CBOIO MWCbMOBY 3rofy Ha JAOCTyn A0 Woro [epcoHanbHUX AaHuMx TpeTix ocib Ta
BMKOPWUCTAHHS, NOLWMPEHHS (nepeadadvy) TpeTiM ocobam lMNepcoHanbHMX AaHux Ta/abo iHwy
iHopmauito, ska crana Bigomol baHKy B npoueci BCTaHOBMEHHS MNPaBOBIAHOCUH 3
Mo3nyanbHUKOM, y BuMNagkax, nepeabadveHmx umm [orosopoM. 3rofa o3uvyanbHWKa Ha
06pobKy [epcoHanbHUX AaHWX He BUMarae 3AiMCHEHHSI MOBIAOMIEHHS NPO nepeaadvy
MepcoHanbHUX pAaHux TpeTiM ocobaM 3rigHO C€T.21 3akoHy YkpaiHu «[lpo 3axucT
nepcoHanbHMX AaHmx». CTpok 36epiraHHs MepCcoHanbHMX AaHWX BU3HAYAETHCS YMHHUM
3aKOHOAABCTBOM. [103MuYanbHMK MNiATBEPAXYE, WO MOMYy MOBIAOMMEHI Ta 3po3yMini BCi
npaBsa K cyb’ekTa nepcoHanbHUX AaHWUX, BU3HAYEHI CT.8. 3a3Ha4yeHOro 3akoHy.

5.26.7.TMo3nyanbHrK HapaB 3roay baHKy Ha OTpuMaHHs Big BaHky y 6yab-sikuil JOCTYMHWIA
cnoci6 (wnsxoM HaacunaHnHs Mo3nyanbHuky CMC - noBiAOMNEHb, NUCTIB, 3AIMCHEHHS

TenecdOoHHOro A3BiHKa 3 KOHTaKTHOro ueHTpy baHky, Towo) iHdopmauii Wwoao Aitoumx i

HOBMX BAHKIBCbKMX MOC/yrax Ta YMOB IX OTPUMAHHS, PEKNAMHUX aKUisiX, SIKi NpOBOASATLCA

baHkomMm, ToLo.

5.26.8.MuTaHHs, He nepepbaveHi UMM [JOroBOpPOM, PErystolTbC YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

5.26.9. lLnsixoM nignucaHHsa uboro KpeautHoro gorosopy lMNo3vyanbHUK NiATBEPAXKYE, WO BiH
nepea yknageHHsiIM uboro [lorosopy oTpumaB Biag baHKky iHdopMauilo, sika HadaeTbcs
CNOXMBaYy A0 YKAAEHHS AOrOBOPY NPO CMOXWMBYMA KPeauT, BU3HAYeHy CT. 9 3aKoHy
YkpaiHn «lpo cnoXxuB4ye KpeaUTyBaHHS» 3 ypaxyBaHHsAM [loaaTky 1 A0 UbOro 3akoHy Ta
Moro mignuc, 3okpeMa Ha UboMy [JoroBopi € MMCbMOBMM MiATBEPAXEHHAM O3HANOMMEHHS
Ta OTpMMaHHS iHdopMaLii, nepeabayeHoi BuMoramm cT. 9 3akoHy YkpaiHu «[1po cnoxusye
KpeauTyBaHHS» 3 ypaxXyBaHHaM [oaaTky 1 A0 ubOro 3akoHy Ta CT. 12 3akoHy YKpaiHu
«Mpo ¢iHaHCcoBI nocnyrn Ta iHaHCOBI KOMMaHii» Ta O3HAaMOMMEHHS 3 iHOpPMaLieEw Npo
iICTOTHI XapaKTepuCTMKM MNOCNYyrM 3 HadaHHS Cnoxus4doro kpeauty (6e3 3actasu),
nepenbaveHoi Jopgatkom 1 ao MonoxxeHHs npo iHdopMaLiiHe 3abe3neyveHHst 6aHkamu
KNIEHTIB WO0AO0 6aHKIBCbKMX Ta iHWWMX (iHAHCOBMX MOCNYr, 3aTBEPAXXEHOrO0 MOCTaHOBOK
MpaBniHHs HauioHanbHoro 6aHky YkpaiHu Big 28.11.2019 NQ 141, Ha Be6-cawTi baHky.

5.27. B pasi npunuHeHHs TpyaoBMx nNpaBoBigHOCMH M Mo3nyanbHUKOM Ta OpraHisadieto o
3a3HayeHOro BMLIE CTPOKY, WO BKa3aHWM B 3asiBi — A0OroBopi — AeHb MPUMUHEHHS
TPYAOBUX MNPABOBIAHOCUH (HE3ANEXHO Bid NPUYMH TaKoro NPUMNUHEHHS), B 3a/1€XKHOCTI Bia
TOro, Sika 3 OCTaHHIX ABOX MOAiMA BUHWMKIA NEPLLOIO.

5.28. MNMonepemxeHHss Ta MOXNAuBI Hacniakm pansa KinieHTa npu KOpPUCTYBaHHI
nocnyroo osepapadTy No paxyHKy, BiAKPUTOMY OIS 3AiIACHEHHA onepauii 3
BUKOPUCTAHHSAM eJIEeKTPOHHOrO MJi1aTiXKHOro 3acoby:

- KnienT noBeptae cyMy kpeauty (oBepapadTy), Komicii Ta BiACOTKM 3a WMoro
KOPWUCTYBaHHAM BiAMoBigHO A0 yMOB [loroBopy Ta BUMOI 3aKOHOAABCTBA YKpPaAiHM.

- Moxnuei Hacnigkn. 3a HEeCBOEYACHY CriaTy MPOUEHTIB 3a KOPUCTYBaHHSA KnieHTOM
ogepapadToM, B Mexax BM3HA4YeHOro Yy BignosigHOMy 3asBi - [0roBopi,
BCTAHOB/IOIOTLCA  BIACOTKM 3@ MpOCTpOYeHuM oBepapadToM Yy po3Mipi  3rigHo
3a3HayeHoro y B 3asBi - OroBopi.
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- KnieHT 3060B'A3yeTbCcs HikoMy He nosigomnatm [MIH po [MnaTikHOi KapTkuM, koA
CVV2/CVC2, a Takox 36epiratv iX y TAaEMHUUi, WO6 Hi 3@ SKUX YMOB BOHW He CTanu
BiAOMUMM ByAb-SKMM TpeTiM ocobam.

- Moxnuei Hacnigku. MnaTtixHa KapTa MoXxe 6yTn CKOMNPOMETOBaHa.

- KnieHT 3060B'A3y€eTbCs HIKOMY i HIKONM He MOBIAOMNSATU Ta He nepegasaTV OAHOPA3O0Bi
umndposi naponi (OTP naponi), ki HapgawTbcs KnieHTy wnsxom signpasneHHs SMS-
MoBifIOMNEHHS/push MOBIAOMNEHHS Ha 3apeECTPOBaHMIN HOMEpP MOGINbHOrO TenedoHy,
OKpiM 6e3rnocepeiHbOro 0COOBUCTOr0 BBEAEHHS TAKMX MaponiB Ha CTOPiHUi NpoBeAEeHHS
onepadii, Ans nNiaTBEpAXXEHHS KO HagiCaHo Lei naporb.

- Moxnuei Hacnigkn. MoOXIMBO 34IMCHEHHS LWAXPanCbKMX onepauiv 3 NNaTKHOK KapToto.

- KnieHT 3060B’A3yeTbca 06epirath MNnaTbkHy KapTKy, OCKiNIbKW MaThKHA KapTKa YyT/vBa
[0 Pi3HOMaHITHUX i3MYHUX BMAMBIB, TpUMaTK Ti HEOBXiAHO Ha [AOCTaTHIN BiACTaHi Bia
[Kepen Tenna, eneKTpoMarHiTHUX BUMNPOMiHIOBaHb (0CO6aMBO MObINbHUX TenedoHis,
MarHiTHMX 3aMKiB).

- MoxnuBi Hacnigkn. Kapta Moxe nowkoauTmcs Ta 6yt He npuaaTHOK ANS NoAaNbLIOro
BMKOPWUCTAHHS.

- baHk He Bumarae Big KnieHTa npuabaHHs 6yab-skux ToBapis uv nocnyr Big baHky abo
CNOpPIAHEHOI YM MOB'A3aHOI 3 HMUM 0CobM AK 0OOB'AI3KOBY YMOBY HafaHHS LMX MOCAyr
(KpiM HagaHHS nakeTa 6aHKiBCbKUX MOCyr).

- BbaHk He Mae npaBa BHOCUTM 3MiHW [0 YKIaAeHUX 3 KIiEHTaMM [OroBopiB B
OOHOCTOPOHHBLOMY MOPSAKY, SKLO iHLWe He BCTaHOB/IEHO AOrOBOPOM abo 3aKOHOM.

- bBaHK Ha BMKOHaHHS BUMOI CT. 67 3aKoHy YKpaiHun «[po 6aHKK i 6aHKIBCbKY AiSNbHICTb»
nogae ao KpeautHoro peectpy HauioHanbHoro 6aHKy YkpaiHu iHdopMauito npo
30iMCHEHI HUM LWOAO KiieHTa GOpXXHWMKA KpeauTHI onepauii, WO 3a3HayeHi y YacTuHi
nepuwin cratti 49 3akoHy YkpaiHu «[po 6aHkM i 6aHKIBCbKY AiSNbHICTE», AKWO CyMa
3aboproBaHOCTi (32 OCHOBHOK CyMOKO Ta BIACOTKAMM) 3@ TakKUMU KpeauTHUMU
onepauismn gopiBHoe abo nepesuye 100 po3MipiB MiHiManbHUX 3apobiTHUX nnat (abo
eKBIiBaNieHT Ljei cymum B iHO3eMHiM BantoTi). baHk nogae ao KpeauTHoro peectpy
iHpopMauito B cknagi Ta 0bca3i, wo nepeadayeHi cT. 67 3akoHy YkpaiHn «Ipo 6aHKw i
6aHKIBCbKY AiSNbHICTb», Y BU3HAYeHOMY HauioHanbHMM 6aHKOM YKpaiHu nopaaky.

6. YMOBM HapaHHA pocTtyny Ta o6cnyroByBaHHA B Cucremi pgucrtaHuUiiHOro
o6cnyrosyBaHHa «PINbank Online» ans ¢isnuHnx oci6

6.1.MpaBuna Ta NOpAAOK 3AiNCHEHHA 06C/TyroByBaHHA

6.1.1. BaHK, 3a yMOBMW HAsSIBHOCTI TEXHIYHOI MOX/IMBOCTI, MOXe HadasaTu KnieHTy nocayru no
KOpUCTyBaHHIO CuCTEMOKO AWCTaHUuiMHoro obcnyroByBaHHst «PINbank Online» ans
isnyHux oci6 (aani — «PINbank Online») ans iHiuitoBaHHS onepaui KnieHToM Ha niacrasi
ANCTaHUIMHMX PO3MOpPSiAXKEHb 3 BUKOPUCTAHHAM €NIEKTPOHHMX MNATDKHUX iHCTPYKLUIN,
niaTBepmAXeHHs1  aKTiB  CKNafaHHsl/  O3HAMOMNEHHs/  MIANWCaHHS  eNEeKTPOHHUX
MoBiAOMNEHb/ MPaBOYMHIB Ta 3AIMCHEHHS NNATXOKHWMX Onepauii, a TakoX Ansi 06MiHy
iHWOMO iHopMaUi€o y BUrNAAi €NeKTPOHHUX AOKYMEHTIB.

6.1.2. HapaHHa nocnyr no kopucTtyBaHHIO «PINbank Online» MOXIMBO BUKIOYHO Y BUNAAKY
HasBHOCTI y KnieHTa pgitouoi Ta aKTWMBHOI Gyab-sikoi nnaTikHOi kapTku AT «MEPLLWN
IHBECTULLIMHWIA BAHK>» KpiM KOprnopaTUBHOI KapTHu.

6.1.3. O6cnyroByBaHHs KnieHta y «PINbank Online» nongrae y HagaHHi bBaHkom
ANCTaHUinHoro goctyny Ao PaxyHkiB KnieHTa, Wo BiakpuTi y baHKy, Ans 34iNCHEHHS HUM
onepaui 3a UMMM PaxyHKaMM Ta MOXMBICTIO CTBOPEHHSl, nepecunaHHs y baHk, ans
HaCcTynHOi 0BbpobKM Ta BMKOHAHHS ENEKTPOHHWUX NNATDKHWUX IHCTPYKUiA, a TakoX Ans
06MiHY iHWO0 iHOpMaUIELD Y BUrNSAI €NeKTPOHHUX MOBIAOM/IEHD.
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6.1.4. KopucrtyBaHHa nocnyramum «PINbank Online» He ckaCcoBYE MOXIMBOCTI BMKOPUCTaHHS
ManepoBMX NNATIXKHUX HCTPYKUiM, LIO HaAaloTbCs Y BCTAHOBMEHOMY 3aKOHOAABCTBOM
YKpaiHM nopsaky Ta Ha ymoBax Uboro [oroBopy. KiieHT 3000B’fi3aHWI  CNAaTUTK
BMHaropoay 3a kopuctyBaHHa «PINbank Online» B nopsaky Ta Ha ymoBax, nepeabayeHnx
Tapudamu.

6.1.5. BukopuctaHHs KnieHToM «PINbank Online» B »oaHOMy pasi He no36aBnsie MOro
MOX/IMBOCTi  3AIMCHMTM  BiANOBIAHY 6aHKIBCbKY ornepauito  6yab-SKMM  iHWKMM  YMHOM,
nepeabayeHMM  3aKOHOAABCTBOM, UMM  [oroBopoM Ta [loroBOpoM  BIiAMOBIAHOMO
6aHkKiBCcbkOro npoaykTy. KnieHT, y pasi BukopuctaHHsi «PINbank Online», 3a3ganerigb
MOroPKYETHCA 3 TUMU pU3MKaMK, SIKi NpUTaMaHHi poboTi B Mepexi IHTepHeT.

6.1.6. Knient 3gilicHioe poctyn ao «PINbank Online» B Mepexi IHTepHeT, uyepe3 CTOpiHKY
«PINbank Online», po3miweHy Ha caWTi https://www.pinbank.ua/ abo 3aBaHTauBLUM
MOGINbHUMA  AOAATOK BIAMOBIAHO [0 OMEpauiMHOi  cUCTEMM 06pPaHOro MOPTATUBHOMO
MPUCTPOIO 3@ NOCUNAHHSAMM, onybnikoBaHUMK Ha CanTi BaHky.

6.1.7. Joctyn Ao Mepexi IHTepHeT, a TakoX A0 iHWMX TeXHiYHMX 3acobiB Ta nMporpamHoOro
3abe3neyeHHsl, Wo € HeobXiaAHUMK AN 3AIMCHEHHST AOCTyNY Ha cTopiHky «PINbank Online»,
He € npeaMeToM Uboro JloroBopy, i 3abesneuvyeTbcst KnieHTOM caMOCTiIMHO i 3a 1oro
BNACHUM KOLLT.

6.1.8. baHK He Hece BiANOBIAANbHICTb 3a BIACYTHICTb AocTyny Ao «PINbank Online» Ta /abo
HekopeKkTHy poboTy «PINbank Online» y Bunaaky BUMKOPUCTaHHS KniEHTOM Anst 34iINCHEHHS
TaKOro AOCTYNy TEXHIYHMX Ta MPOrpamMHMX 3acobiB, abo BUMHEHHSI KNiEHTOM iHLWKX Ain, Wwo
He BiANOBiAal0Tb NMONOXEHHAM Liboro [Jorosopy.

6.1.9. KnieHT 3a gonomoroto «PINbank Online» iHiuitoe, @ baHk BUKOHye 6aHKIBCbKi onepauii
BiANOBIAHO A0 NONOXeHb Uboro JloroBopy, 3 skMMM KniEHT O3HaNMOMNIOETLCA Nepea
3pincHeHHaM goctyny Ao «PINbank Online». Mepen iHilitoBaHHSAM 6yab-SKoi onepalLlii Yepe3
«PINbank Online», KnieHT noroaXyeTbCs, WO iHiUitoBaHHS HUM Byab-aKoi onepauii yepes
«PINbank Online» € goctaTHiM nigTBEpAXXEHHSIM TOro, WO KieHT 03HAaMOMMBCS 3 YMHHUM
Ha BiANOBIAHMIN MOMEHT [JOrOBOPOM, MOr0 MOJIOXKEHHSI MOMY 3PO3YMifli, BiH MOrOMKYETLCS 3
HUMKM (NpuMaE iX) Ta NiATBEPAXYE CBOKO 3roAy 3 HMMK Ta CBOK TFOTOBHICTb i 6aXKaHHS
BukopuctoByBaTn «PINbank Online».

6.1.10.Ana HagaHHa Knienty poctyny ao «PINbank Online», BaHk BukopuctoBye Homep
MobinbHoro TenedoHy KnieHTa, 3a3HayeHnit y BCTaHOBNEHOMY [1oroBopoM Mopsiaky, Ta 3a
aonoMoroto  SMS-noBiaoMneHHss abo eneKTPOHHOro noBiaoMNeHHs Yy Viber HanpaBnse
Maponb ansa Mepworo Bxoay Ao «PINbank Online», akuin Mae 6yTn 3MiHeHWU KnieHTOM Ha
MocTinHmn naponb (aani - Maponb) Ao «PINbank Online».

6.1.11.KnieHT BMKopucTtoBye napameTpu aBTeHTUdikauii B «PINbank Online» 3 ypaxyBaHHSM
HacCTyMnHOro:

6.1.12.Nlorin (abo IM'a KnieHTa, sakuii kopuctyeTbcs «PINbank Online») — € yMOBHMM
nosHayeHHAM KrieHTa, WO BUKOPUCTOBYETLCS pa3oM 3 [Maponem / lNaponeM ans nepLioro
BXxoAy ANs aBTeHTUdikauii KnieHTa npu 3aiicHeHHi HUM goctyny Ao «PINbank Online».
JloriH Moxxe 6yTM 3MiHeHMn KnieHTOM BMKIIOYEHO Nig 4Yac peecTpauii B cuctemi. B
noAasnbLLIOMy MOro 3MiHa He MOX/INBA.

6.1.13.Taponb — cekpeTHa iHdopMauis, wo nepsicHo (MaponemM ans nepworo Bxody ) HagaHa
baHkoM y TekcTi SMS-nosigoMneHHs abo y enekTpoHHOMY nosigoMneHHi y Viber
BiANOBIAHO, BiAOMa BUKIOYHO Kni€HTy, i WO pa3oM 3 JIOriHOM BUMKOPUCTOBYETLCH ANS
aBTeHTUIKauii KnieHTa npu 3gincHeHHi HUM goctyny Ao «PINbank Online». Maponb Moxe
6yT1 3MiHeHWI KnieHTOM 3 BUkopucTaHHSAM «PINbank Online» HeBM3HaueHy KiNnbKiCTb pasiB.
HoBuin lMaponb Mae BignosigaTy BCTaHOBNeHUM [lpaBunamu BuMoraMm. besnocepeHbo
nepea 3MiHoto Maponsi KnieHT Mae 03HaAMOMUTUCb 3 pekoMeHAauisMu baHky woao Bnbopy
naponis.
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6.1.14. baHk Hapae KnieHTy goctyn ao «PINbank Online» BUKOYHO Y pasi 34iNCHEHHS YCMiLHOT
aBTeHTUdIKauii KnieHTa. ABTeHTUdiKauis KnieHTa BBaXXa€TbCS YCMILUHOK BUKOYHO Y pasi
BBeaeHHsa KnieHToM npaeunbHux JloriHy Ta Mapons (abo Mapons ans nepworo sxoay).

6.1.15.JloriH, Maponb (Maponb Ans nepworo Bxody) Ta Kop niaTBepmXeHHs KnieHTa €
iHpopmauieto 3 obmexxeHuM aoctynoM. KnieHT He Mae npasa nepefasatw JloriH, Maponb
(NMaponb ans nepworo Bxoay) Ta Koa niaTBepa)xeHHs iHWKM ocobam Ta BMKOPUCTOBYBaTH
«PINbank Online» ans iHWKMX winen, Hix ue nepeadayeHo UMM [JoroBOpoOM.

6.1.16.Ans  iHiuitoBaHHA 6aHkiBCbkmMx onepauin B «PINbank Online» KnieHTt Moxe
BMKOPUCTOBYBaTU Koa niaTBepa)KeHHs abo 3A4iNCHMTM Ailo Ha NiATBEPAKEHHS GaXKaHHs
KnieHta, wob Moro pais Habyna aHanora nianucy, Hanpuknaz, LWASXOM HaTUCKaHHS
«MigTBepmxyto»/ «[ani», i Takui cnoci6 BonesusiBneHHs KnieHTa CTOpOHWU AiAWAKN 3roam
BBa)XATW aHaNOroM BMACHOPYYHOro MiANMCY ANs UiNeW, BWU3HAYEHMX UMM MYHKTOM
[orosopy. Mpu ubOMy:

6.1.16.1. BianoBsiagHO Ao cT. 207 LuBinbHOro kogekcy YkpaiHu CTOpPOHW Aifwnu 3roaum
WoA0 MOXIMBOro (AoMyCcTMMOro, MpaBOMIPHOr0) BWMKOPUCTAHHS Koay niaTBEpAXXeHHSs -
aHanora BfiacCHOPY4YHOro nianucy:

- Npv yKnagaHHi B noganbwomy Mix CTtopoHamu yroa 3a gornomorow «PINbank Online»
Ta/abo

- Mpu iHiditoBaHHI, niaTBepaXeHHi, Towo 3a agonomoroto «PINbank Online» KnieHToM
MOXX/IMBOI 6aHKiBCbKOI Onepauii 3a paxyHKoM KnieHTa, BiAKpUTOMY B BaHKy;

6.1.16.2. CTOpoHM AWM 3roaM, WO BCi onepauii, yroan, AOKYMEHTW/iHiLiaTuBMK,
nignucaHi/3aceigyeHi B enekTpoHHOMy Burnsaai KogoMm niagTBEpAXKEHHS -  aHanorom
BIACHOPYYHOro nianucy, BBaXalTbCda nignucaHnmmn KnieHToM. Koa niaTBepaXXeHHs -
aHanor BfACHOPYYHOro nignMcy He Moxe OyTM BM3HAHMM HeAiNCHMM 4epe3 Moro
eneKTpoHHY GopMy, abo 4yepe3 Te, WO He MA€E CTaTyCy KBanipikoBaHOro €neKTpoHHOro
nignucy;

6.1.16.3. BCi 6aHKiBCbKi onepauii, yroau, iHWI AOKYMEHTW/iHiuiaTuBK, 3AIACHEHI B
€/1IeKTPOHHOMY BUrNSdi, € €eNeKTPOHHUMW [OKYMEHTaMW | BBaXalTbCAd TakuUMK, LO
YKNageHi i3 goaepXaHHsSIM MMCbMOBOI (OPMM, | HE MOXYTb OyTW OCKapXeHi 4yepe3 iX
eNeKTPoHy (opmMy;

6.1.16.4. puank i BCHO BIANOBIAANBHICTL 3a HECAHKUiOHOBAHe BWKOPUCTaHHSA Koay
NiATBEPLAKEHHS - aHanora B/IACHOPYYHOro NiANUCY Hece BUKIOYHO KrlieHT;

6.1.16.5. 6yab-sky ocoby, ska BukopucTana Koa niaTBEpAXXEHHS - aHaNor B/IACHOPYYHOrO
nianucy Knienta, baHk 6e3yMOBHO BBaXka€ KNiEHTOM i He Hece BiANOBIAANbHOCTI, SIKWO Le
He BignoBiga€e AivcHocTi. byab-sika 6GaHKiBCbka onepalisi, yroga TOWO He Moxe 6yTu
BiIMiHEHa, po3ipBaHa, BM3HaHa HeAIMCHOIO, BiAK/IMKaHa TOLLO, SIKWO BOHa 6yna 3ailcHeHHa
3 BUKOpUCTaHHAM Koay niaTBEpAXKEHHS - aHanora B/1iaCHOPYYHOro nianucy;

6.1.16.6. ctpok Aii Kogy nigTBepa)eHHsl, HagaHoro SMS-NoBigoMneHHsIM abo y eneKTpoOHHOMY
nosiaoMneHHi y Viber, BU3Ha4aeTbcs 3a 06nikoM yacy «PINbank Online». CToOpoHu Ainwnm
3roaum, wo obnik 4acy «PINbank Online» Moxe He 36iratncs 3 061ikoM yacy 3a 4YacoBUM
nosicoM «KuiB (GMT + 2 roauHu)» He 6inblu, HiX Ha 10 cekyHa B 6yAb-sIKM MOMEHT. BaHk
He Hece BIANOBIAANbHOCTI 3a po36iXHOCTI B 06niky 4acy KnieHToM Ta o06niky 4vacy 3a
yacosuM nosicoMm «Kuis (GMT + 2 roamHn)» abo 3a 6yab-sKi MOXIMBI NepernoHun, sKi He
[03BoNATb  KnieHTy cBoeyacHO BuKopucTatM Koay niaTBepAXeHHsl, HapaHuh SMS-
noBigomMneHHsM abo y eneKTpoHHOMY MoBiAOMIEHHI Y Viber.

6.1.17.byab-akuii HoBui Maponb Ta/abo Koa nigtBepaeHHs, HapaHui KnieHTy BaHkom abo
3MiHeHU KnieHTOM BignoBiagHO A0 YMOB [l0roBOpY, BM3HAKOTLCS BiAMOBIAHO, sk Maponb Ta
Koa nigTBepmkeHHs. [Monepeari [Maponi Ta/abo Koau niagTBepaXeHHs BWU3HAKOTLCA
HeaiNcCHUMK (HENpPaBUTbHUMK).

6.1.18.KnieHT caMocTilHO Mae 3abe3neunTy HeAOoCTYMHICTb Ans TPETiX 0Ci6 BUKOPUCTaHHS
JloriHa, Maponto Ta/abo Koa nigTBepaXeHHs - aHanora BAacHOpyyHoro nignucy. KnieHT
CaMOCTIMHO | B MOBHOMY 06Cs3i Hece BiAMOBIAANbHICTb 3@ BCi HACMIAKKW, CNPUYMHEHI
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3MiMCHEHHAM AOCTYNYy Ta/abo iHiLjiloBaHHSAM BaHKIBCbKMX onepaLiin TpeTiMm ocobamu, y pasi
OTpUMaHHS HUMK iHdopMauii npo JloriH, Maponb Ta/abo Koa niaTBepaXeHHs - aHanora
BNaCHOpPY4YHOro nignucy B OyAb-sIKMA  Crocib, 30KpeMa ane HEBUK/IOYHO 4epes
6e3nocepeaHe 3 HeObepeXXHOCTI UM 3 BiAOMA NOBIAOMNEHHS KNiEHTOM, 3a3Ha4eHOl B LIbOMY
MYHKTI KOHMiAeHUiNHOI iHdopMauii TpeTim ocobaM, nigbopy TpeTimu ocobamu JloriHy,
Maponto Ta/abo Koa niaTBepmKeHHS TOLLO.

6.1.19. KnieHT Hece pu3MK Ta HEraTUBHI HacniaKW BTPaTK, HE3aKOHHOIrO 3aBOSIOAIHHSA MObINbHUM
TenecdoHoM (BianosigHoi SIM- kapTu), HoMep $KOro BW3HAYeHW Yy BCTAHOBJIEHOMY
[loroBOpOM MOPSAAKY, @ TaKOX PU3MK TEXHIYHOro nepexonsieHHs iHdopMadii HanpasneHoi
Ha Homep MobinbHOro TenedoHy KnieHTa, B TOMy 4UMCAi, ane He BUK/IIOYHO, Y 3B'A3KY 3
HEBMKOPWUCTAHHSAM NEPCOHaNbHOMO HOMepY aboHeHTa, SIKUM BIiAMOBIAHO A0 3akoHy YkpaiHu
«Mpo TeNeKkoMyHiKaLii» NPUCBOIOETLCA 3apPEECTPOBAaHOMY abOHEHTY 3a MOro 3asBOK0 | MOXe
BMKOPWUCTOBYBATUCS UMM aboHeHTOM (Lo 3anobira€ BUKOPUCTAHHIO NEPCOHaNIbHOro HOMepY
aboHeHTa TpeTiMn ocobamu).

6.1.20.Mpn 3MiHi Homepa Mob6inbHoro TenedoHy KnieHT 3060B'a3aHMi HagaTu Ao baHky
BiANOBIAHY NMCbMOBY 3asBY Npo 3MiHy Homepy Mo6inbHoro Tenecdony KnieHta.

6.1.21.BignosigHo a0 uboro [Jorosopy KnieHT 3a pgonomorow «PINbank Online» Moxe
3AiMCHIOBATM HACTYMHi onepaldii:

- OTpuMyBaTK iHdoOpMaUilo No BracHux PaxyHkax (NOTOYHI, BKNagHi), Mo KpeauTax,
OTpUMaHuX B baHky;

- 3[iNCHIOBaTV Nepekasn KOLWTIB MidK paxyHkamu KnieHTa B Mexax baHky;

- 3AiMCHIOBATU Nepeka3un KOWTIB B HALIOHa/bHIM BantoTi B MeXax Ta 3a Mexi baHky;

- oTpuMyBaTW iHcdOpMaLinHi nocnyru;

- 3a4ivicHioBaT onepadii 3 6aHKIBCbKMMM NNATKHUMM KapTKaMn, eMiToBaHUMKN baHkoM;

- 3AiNCHIOBATV ONNaTy KOMYHANbHUX Ta iHWMX NiaTexis.

6.1.22. ®yHkuioHanbHi MoxxnnBocTi «PINbank Online» MoxyTb 6yTn 36inblUeHi/3MeHLWeHI, Wo
BigobpaxatoTbcs y IHCTpyKUii no BukopucTaHHio «PINbank Online».

6.1.23.Onepauii, wo 3aivcHiotoTbca KnieHtom y «PINbank Online» odopmMnsioTbcs y BUrnsai
BianosigHOro ENekTpoHHOI MnaTiKHOI IHCTPYKLUIi, nigTBepaxeHoi KoaoMm nigTBepaXeHHa —
aHa/IoroM BIACHOPYYHOrO MIANKUCY LWNSIXOM MOro BBeAeHHs Yy BignosiaHe none «PINbank
Online», ana niaTBepAXXeHHS 3AiNCHEHHS onepaLlin/ aii.

6.1.24. ENeKTpOHHI NnaTikHi iHCTpyKUii, wo chopmoaHi y «PINbank Online», npupiBHIOKOTLCS
[0 NNaTKHUX iHCTPYKUIM Ha ManepoBOMy HOCii i € MiACTaBol ANns BYMHEHHST BaHkoM
BiANOBIAHMX Ail, B MOpsiAKY, BM3HayeHoMy uuM [loroBopoM ANs BiANOBIAHOrO BUay
paxyHKiB/onepawii, 3a yMOBM iX BignoOBiAHOCTi YMHHOMY 3aKOHOAABCTBY YKpaiHW, LbOMY
[dorosopy Ta [loroBopy BianoBigHOrO 6GaHKIBCbKOro NpoAykTy. lNpu LbOMY, €NeKTPOHHI
NNaTiXHi  iHCTPYKUii, OdOpMneHi 3 MOpyWeHHSM BMMOI HOPMAaTUBHO-MPABOBMX aKTiB
YKpaiHn, uboro [loroBopy, a TakoX BuMor [JoroBopy BianoBigHOro 6aHKiBCbKOro npoaykTy,
He NpuiMatoTbCsl BaHKOM 0 BUKOHaHHS.

6.1.25. CTOpoHM BM3HAlOTb SK €AMHY LIKany 4acy npu poboti 3 «PINbank Online» KuiBcbkui
yac. KOHTPO/IbHNM € Yac CUCTEMHUX FMOAMHHMKIB anapaTHMX 3acobis baHky.

6.2.YMoBM B3aemMoqaii

6.2.1. KnieHT 3a BnacHMM b6a)kaHHSIM TMM4YacoBO MoXe 3abnokyeBatv goctyn o «PINbank
Online» Ta ckacyBatu ue 6nokyBaHHS. MNpu UbOMY, nnaTta 3a 610KyBaHHS/po36/10KyBaHHS
poctyny ao «PINbank Online» 3aiicHOETbCA KniEHTOM y BiaNoBiaHOCTI A0 YMHHUX Tapudis
3 06cnyrosyBaHHS Ans iznyHux ocib baHky.

6.2.2. KnieHT 3 BukopucTtaHHsM «PINbank Online» Bnpasi po3nopsaXaTuUCb KOWTaMM Ha
B/TACHUX paxyHKax Yy baHKy, WO BigKpUTI Ha MOMEHT HagaHHa baHkoM poctyny Ao
«PINbank Online», a TakoX Ha paxyHkax, Wwo 6yayTb BiAKpuTi y baHKy nNpoTarom nepiogy
kopucTyBaHHS KnieHToMm «PINbank Online».

6.2.3. KnieHT Mae npaBo BuMmaratu Big baHKy CBOEYacHOro mMpoBeAEHHS EeNEeKTPOHHUX
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NNaTiXkKHMX IHCTPYKLUiM, nepeaaHnx Ao baHky 3 BukopuctaHHsaM «PINbank Online», akuwo ui
NNaTiXKHI IHCTPYKUii OPOpMAEHi HaneXHWM YMHOM | nepeaaHi y BiAMNOBIAHOCTI A0 LUbOro
[orosopy Ta BuMor [JoroBopy BianoBigHOro 6aHKIBCbKOrO NPOAYKTY.

6.2.4. KnieHT 30060B'A3ye€TbCA 3aMOBHIOBATWM €MEKTPOHHI MnaTkHi iHCTpykuii B «PINbank
Online» 3rigHO BMMOr Ait04Oro 3aKOHOAABCTBA Ta BHYTPILLUHIX NONOXeHb BaHkKy.

6.2.5. KnieHT Mae npaBo 03HaMOMWUTUCS Ta AOTPUMYBATUCb MOMOXEHb Lboro [oroeBopy , LIO
po3MileHi Ha odiuiiHoMy canTi BaHky https://www.pinbank.ua/, Ans noaanbLworo
AOTPUMaHHS ix.

6.2.6. KnieHT 3060B’'A3yeTbCa OnnavysBaT NOCNyrn 3 HagaHHa goctyny Ao «PINbank Online»
(skwo ue nepepbayveHo Tapudamu), a TakoX onnadvysaTv 6aHKIBCbKI MOCAYrM, HaaaHi 3a
ponomoroto «PINbank Online», signosigHo Ao Tapudis BbaHKy. 3apeecTpyBaBWWCb Y
«PINbank Online», y pa3i 3pailMcHeHHs1 ycniwHOi aBTeHTUdiKauii KnieHTa, KnieHT
6e3BiAKIMYHO Aopydae BbaHky, a BaHk 3060B'A3yETbCA 3AIMCHIOBATU AOrOBipHE CMMCAHHS
rPOLOBMX KOWTIB 3 6yAb-IKOro paxyHky KnieHTa, wo Bigkputuii y BaHky, ans onnatu
nocnyr BaHky 3a HagaHHsi goctyny Ao «PINbank Online» Ta 3a 3aiicHeHHst KnieHToM 3a
ponomoroto «PINbank Online» onepauii, B po3Mipi Ta CTpoku, Bu3HayeHi Tapudamu. Mpu
UbOMy, 3AilCHeHHs Byab-skoi onepauii y «PINbank Online», a Takox goctyn ao «PINbank
Online», 3AINCHIOETLCA 3@ YMOBWM AOCTaTHOCTI Ha PaxyHkax KnieHTa kowTiB Ans cnnatu
BiANOBIAHOI KOMICii BaHKy.

6.2.7. KnieHT BiaWKOAOBYE Yy NOBHOMY 06CA3i NoHeceHi baHKoM 36UTKKM, SKi CTanu HaCNiAKOM
NpoTUNpaBHUX Ain/6e3aisnbHocTi KnieHTa.

6.2.8. KnieHT nigTBEpAXYe, WO A0 NianucaHHsa 3assu — aorosopy Ao [My6niyHOI npono3uuii,
BaHk Hapas KnieHTy BClO iHgopMauito, Ky BianoBiAHO 4O BMMOI YMHHOIO 3aKOHOAABCTBA
YKpaiHn BiH 3060B'A3aHM HagaBaTh KnieHTaM A0 YKNaAeHHS 3 HUMK NybniyHux A0roBopiBs
Ha AMCTaHUiMHe 06CNyroByBaHHSl, B TOMY YMCi W BCKO iHWY BMYepnHy iHdopMaLito,
HeobxigHy ANns NOBHOMO i NPaBUIBLHOIO PO3yMiHHS KnieHTOM yMOB BMKOpuCTaHHA «PINbank
Online».

6.2.9. KnieHT niaTBepaXxye, WO A0 nianucaHHs 3asiBu — AoroBopy Ao uiei  y6niyHoi
npono3wuuii, BiH YBaXHO O3HAaMOMMBCS 3 YMOBaMM OTPUMaHHS 6aHKIBCbKMX MOCNIyr Ta
nopsiakoM BukopuctaHHs «PINbank Online», BapTicTio i MOpPsSIAKOM OMfaTh, MOBHICTIO
3po3yMiB ii 3MIiCT | MOromaXyeTbCs 3i BCiMa ii ymMOBaMM Ta He noTpebye Oyab-skunx
[00ATKOBUX PO3’'ACHEHb.

6.2.10. KnieHT 3roaHuMn 3 TWM, WO HadaHi 6aHKiBCbKi nocnyru, 3 BUKOpUCTaHHSM «PINbank
Online», nignaratoTe onnaTi HUM 3a Tapudamu, Wo BCTaHOBMAEeHI baHKOM Ha AaTy HadaHHS
TaKnx Nocnyr.

6.2.11.KnieHT nigTBepaxye, wWo iHgopMauis, ska KoMy HafgaHa baHkOM € noOBHOWO Ta
BMYEPIHOIO.

6.2.12. KNi€eHT NOroaXyeTbcs 3 TUM, WO BUKOPUCTaHHS HUM «PINbank Online» 6yae moxnuneum
nicns BYMHEHHS KNiEHTOM Yycix Ai, BU3HaYeHux UMM [JoroBopom.

6.2.13.KnieHT, nignucaHHsM 3assBu — gorosopy Ao ui€i My6bnidHoi npono3uuii 3060B’93yeTbCs
BMKOHYBATW BU3HAY€EHi B HBOMY YMOBW, BPaxOBYHOUM MOSIOXXEHHS BCiX MOro AoaaTKiB.

6.2.14. KnieHT Hapae 3roay baHky Ha 06pobKy Ta BUKOPUCTAHHS MOro nepcoHasnbHMX AaHux 6e3
obMexeHb 3 MeTOK HadaHHA 6aHKIBCbKMX Ta iHWWX QiHaHcoBMX nocnyr KrieHTy,
nepeabayeHmx UMM JoroBopoM, a TakoX 3 MeTOHO:

— 3[iMcHeHHs BaHKoM CBO€i  (hiHAHCOBO-roCNOAAPCHKOI  AisSIbHOCTI,  MPOMOHYBAHHS
6aHkiBCbkMx nocnyr Ta/abo TpeTiMu ocobammn 3 akumn baHk nepebyBa€e B AOroBipHUX
BiHOCMHaX;

— HajaHHS TpeTiMM ocobamu nocnyr BaHKy WOAO BMKOHAHHS OCTAHHIM CBOIX (YHKLUIN
Ta/abo BMKOPUCTaHHA yknageHux baHKoOM i3 TpeTiMum ocobamm [JOroeopis, y T.u.
BiACTYMNJIEHHSA NpaBa BUMOIu;

— 3axucTy baHKOM CBOIX 3aKOHHMX MNpaB Ta iHTepeciB, Y T.4Y. nepegayva AaHuX (iHaHCOBUM
yCTaHOBaM (BK/1H0OYAKOUN, ane He BUKITIOYHO, CTPAXOBMM Ta (DakTOPUHIOBMM KOMMAHIiAM);
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— 3[iMcHeHHs BaHKOM MpaB Ta BUKOHAHHSI 060B'A3KIB 3@ iHLWIMMM AOrOBOPaMU Midk BaHKOM
Ta KnieHToM.

6.2.15. KnieHT Hagae 3roay Ha nepegadvy nepcoHanbHUX AaHUX MignucaHTa 3 NpaBoM iX 06pobku
Ta BUKOPUCTaHHSA TpeTiMM ocobaMu, 3anyyeHuM BaHKOM Ha AOroBipHi OCHOBI A0 Mpouecy
06CnyroByBaHHS BULLEBKA3aHOI 3asBU — AOroBOpYy a NoBepHEHHs 3aboprosaHocTi KnieHTa
nepea baHkoM 3a gaHvM [oroBopoM 3 BMKOpUCTaHHAM «PINbank Online», a Takox 3
BULLUEBM3HayYeHoO B n.6.2.14 MeTol0 Ta Yy BIiAMOBIAHOCTI A0 YMHHOrO 3aKOHOAABCTBA
YkpaiHu. O6car nepcoHanbHMX AaHuX, ki 06pobnATUMyTbecs y 6a3i nepcoHanbHUX AaHMX
BaHky, BM3HayaeTbca baHKOM BiAMOBIAHO 4O BUMOr 3aKOHOAABCTBA YKpaiHu.

6.2.16.3roga Ha 06pobKy MepcoHanbHUX AaHWX HaAa€eTbcs KnieHTOM BaHKy Ha CTPOK, SIKUM €
HeobXiAHMM, BpaxoBylOUM MeTy 06pobku nepcoHanbHWX AaHux, nepeabayvyeHolo AaHo
3roAolo, OAHak y Oyab-sikOMy BMMAAKy A0 MOMEHTY MpunuHeHHs BbaHky Ta/abo #oro
NPaBOHACTYMNHUKIB.

6.2.17.Hagatoun cBoto 3rogy KnieHT niagTBEpAXXye, WO BiH MOBIAOMNEHUMA NPO BONOAIIbLS
nepcoHanbHUX AaHuX, Npo CKNaj Ta 3MicT 3ibpaHnx BaHKOM nepcoHanbHUX AaHux KnieHTa,
MpO BKJIOYEHHS MEPCOHANbHMUX AaHUX A0 6a3n nepcoHanbHUX AaHux BaHky, npo #oro
npaea, nepeanbayeHi 3akOHOM YKpaiHn «[po 3aXMCT NepCoHanbHWUX AaHUX», MPO METY
360py AaHuMX Ta 0cCi6, SKMM nepenardTbCs MEpPCOHanbHI AaHi Ta 3acsBigvye, WO cknajg Ta
3MICT MEepCOHaNbHMX AaHUX BIAMOBIAAE BWLUEBM3HAYEHIM MeTi 06pobkM NEepCOHANbHUX

AaHUX.
6.2.18.Yci HapaHi KnieHTOM nigTBepAXeHHs Ta 3aneBHeHHs € 6e3yMoBHMMKM Ta
6e3BiaKNIMYHNMU.

6.2.19.baHk BiAMOBNsE y HagaHHi goctyny Ao «PINbank Online» y Bunaagky HeaoCTaTHOCTI
Ta/abo HepoCTOBIpHOCTI NoBigomneHoi KnieHtoM iHdopmauii, HeobxigHOI Ans NOBHOI MOro
ineHTMdikauji/sBepudikauii, Ta/abo y BunagKky HasiBHOCTI Y baHKy 06rpyHTOBaAHOro CyMHiBy
LLOAO TOro, WO Taka 3asBa NofaHa/BuKNageHa AicHo KnieHTomM.

6.2.20.baHK 3AiMCHIOE CnmMcaHHS 3 paxyHkiB KnieHTa BapTOCTi mocnyr 3rigHO 3 JAaHUM
[oroBopoM Ta [loroBOpoM BiAnoBiAHOrO 6aHKiBCbKOrO nNpoaykTy, TapudaMu Ha
pO3paxyHKOBO-KacoBe 06CNyroByBaHHS Ans @i3nyHMX oci6 baHKy, WO AiloTb Ha AeHb
HagaHHa BaHKOM BIAMOBIAHOI Mociyrn B nopsaky, nepeab6adeHMMm UMM [1oroBopoM Ta
BiANOBIAHMM AOrOBOPOM 6aHKIBCLKOrO pripoayKTy.

6.2.21.baHk 6nokye pgoctyn KnieHta ao «PINbank Online» y Bunagkax, nepeabayeHux Lum
[1oroBopoM, Ta y pa3i HacTaHHS 6yab-sKOi 3 HACTYMHUX YMOB:

- 34icHeHHs1 3-x (TpbOX) nocninb HeBaanux cnpob seoay Maponto (B T. Y. Maponto ans
nepLLIoro BXoay);

- nopyLeHHa abo cnpobu nopyweHHss KnieHtom ymoB 6e3neku poctyny Ao «PINbank
Online»;

- Hecnnatv KnieHToM 3a nocnyru baHky (KOMiCiiHOi BUHaropoau ToLwo);

- Ha niactasi 3asBu/3anuTy KnieHTa npo BiamoBy Big goctyny Ao «PINbank Online» -
3aKpuTTS KNiEHTOM yCiX MNOTOYHUX/MOTOYHMX 3 BUMKOPUCTAHHAM MNATIXKHOI KapTKu,
AENO3NTHUX/KPeAUTHUX paxXyHKiB y baHky;

- He 3airicHeHHs Bxoay KnieHTom B «PINbank Online» BNpoaoBX OcTaHHiX 12—Tn MicsuiB
nocnineb.

6.2.22.baHK 3AIACHIOE TMMYacoBy 3YynuHKY pobotn «PINbank Online» ans npoBeaeHHs
npoinakTmyHnx  pobiT, nNpu UbOMy Taki Aii He noTpebyloTb nonepeaHboro
nosigoMneHHs/nonepeaxeHHs KnieHta.

6.2.23.baHK Mae npaBO 3anpoBaaXyBaTW HOBI MPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHi 3acobu 3
MEeTOH0 noninweHHs gyHKuUioHyBaHHS «PINbank Online».

6.2.24. baHk BuTpeboBye, a KnieHT (npeactaBHuk KnieHTa) 3060B's3aHMin noaaTtv iHopMaLiio
(odiuinHi  gokymeHTH), HeobxiaHy (HeobxigHi) Ans 3AiIMCHEHHSI HaneXHoi nepesipku, a
TaKOX ONS BUKOHaHHS BaHKOM iHLWMX BUMOr 3aKoHoAaBCTBa Yy cdepi 3anobiraHHa Ta
npotuaii  neranisauii  (BiAMMBAHHIO)  AOXOAIB, OAEPXaHUX  3MIOYMHHMM  LUMSIXOM,
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(hiHaHCYBaHHIO Tepopm3My Ta (piHAHCYBAHHIO PO3MOBCIOAXEHHS 36p0i MAacOBOrO 3HULLEHHS.

6.2.25. baHK Mae NpaBo BIAMOBMTUCS Bif NPOBeAEHHS NiA03pinoi hiHaHCOBOI onepadii.

6.2.26. baHK 34ilCHIOE NporpaMHe 06CnyroByBaHHS i CynpoBomxkeHHst «PINbank Online».

6.2.27.baHK He NMpoBOAWUTL CMMCAHHS KOWTIB 3 paxyHKy Kni€eHTa, SKWO eneKTpoHHa nnaTbkHa
IHCTpyKUia, nepepaHa KnieHTOM, He BiAMOBiAAE BCTaHOBMEHOMY MOPAAKY OQOPMIEHHS
TaKUX NNATHKHUX iIHCTPYKLiM, 30KpeMa He NiaTBEpMKEHUA KoaoM MiaTBEpAXKEHHS.

6.2.28.3a TenedoHHMM A3BIHKOM KnieHTa Yy bBaHK nicng  NpOXOMKEHHS  npoueaypuv
ineHTUdIKalii, A0 NMCbMOBOrO MOBIAOMNEHHS 3 6oky KnieHTa, BaHk TuMuyacoBo 6nokye
poboTy KnienTta y «PINbank Online».

6.2.29.baHKk Beae NpoOTOKONM O6MiHY iHQOpMaUield Ta AOKYMEHTaMM Y BiAMNOBIAHOCTI 3
NPUNHATOO B BaHKy TEXHOMOTIED | BUMOraMm iHCTPYKLi Ta METOANYHMX MaTepianiB.

6.2.30.baHk 3abe3neuye 36epexeHHsT 6aHKIBCbKOI TaEMHMUI Yy BIiANOBIAHOCTI 3  Ait0YMM
3aKOHOAABCTBOM YKpaiHu.

6.3.3060B's13aHHA Ta BignoBiganbHicTb BaHky Ta KnieHTa:

6.3.1. Po3rnsaatv OOKYMEHTU, BUrOTOB/EHI 3 BUKOPUCTaHHAM Koay niaTBepaXeHHs — aHanory
B/TACHOPYYHOroO Mianucy, K Taki, WO MaloTb PIiBHY HOPUANYHY CWTY 3 NOKYMEHTaMM Ha
nanepi, Wo nianucaHi nocagoBumm ocobamm baHky Ta KnieHTOM Ta 3acBigyeHi nevaTkoro
baHky.

6.3.2. Mpo KOXHy BuUsIBNEHy cnpoby HeCaHKLiOHOBAHOrO BTpyYaHHs y cucteMmy «PINbank
Online» HeranHo iHhbopMyBaTV OAMH OAHOIO BCiMa MOX/IMBMMM 3acobamu.

6.3.3. KnieHT Hece BianoBiAanbHICTb 3a 3abe3neyeHHs 3aXMCTy BAacHOro 06naHaHHS, B TOMY
yncni Toro, 3 SKOro 3AincHeTbca aoctyn Ao «PINbank Online», Big 6yab-sikoro
3/10BMUCHOIO MpOrpamMHoro 3abesneyeHHs, 3a NiATPUMKY 3acobiB 3aXUCTY Big 3TOBMUCHOMO
nporpamMHoro 3abesneyeHHsl B akTyaslbHOMYy CTaHi Ta 3abe3neyeHHs1 KOHTPOsO 3a poboToro
umx 3acobis.

6.3.4. baHk He Hece BiAMOBIAANbHOCTI:

— 3a nnaTkHi onepauii, 3aiNcHeHi B MoOGINbHMX NNATDKHMX AoAaTKax, WO He
NPOMNOHYOTbCA BaHKOM, 3a KOpeKTHICTb pobotu npuctpoto KnieHta, MobinbHoro
nnaTi>kHOro AaodaTtky Ta Oyab-skux nocnyr (cepsiciB), sIKi MPOMOHYKOTbCS TPETIMM
ocobamum (onepaTtopamMn MobiNnbHOIO 3B’A3Ky, pO3pObHMKaMM NporpamMHMX 3acobiB TOLLO)
nig 4Yac KopuctyBaHHs! Mob6inbHMM NNaTiXXHUM A0AATKOM Ta /abo TEXHIYHMM MPUCTPOEM
KnieHTa;

— 3a 3600 B 06MiHi iH(pOpMaLi€ld, SKi BUMHUMKIM YEpPE3 HECNpPaBHOCTI MepeXx 3B A3KY,
BiAKNOYEHHS abo nepeboi y Mepexax eneKTpornocTavaHHs, HeCnpaBHOCTI anapaTHUX
3acobiB KnieHTa, HeMoxnmBocTi KnieHTa ogepyxati A0CTyn A0 anapaTHUX 3acobis baHky
yepes KaHanm mepexi «IHTepHeT»;

— 3@ CnMcaHHa KowTiB 3 paxyHKy KrieHTa, wo KnieHT BBaXKa€e HeCaHKLiOHOBaHWM, 3a
YMOBW, WO nepefaHi A0 baHKy eneKkTpOHHI NNaTikHi iHCTpyKUii 6ynn cknageHi
NpaBW/bHO Ta 3acBigyeHi KogoM nigTeepa)XeHHs — aHasioroM B/IaCHOPYYHOro Nianucy;

— 3a HaBMucHe abo HeobepexHe po3ronoweHHs KnieHtom Maponto, JloriHy goctyny Ao
«PINbank Online» Ta Kogy niagTBepa)XeHHs — aHanory BAacHOPY4YHOro nianucy;

— 3a 3aTpUMKY onepaui 3a paxyHkamu KnieHTa y BMNaaky, SKLWO LS 3aTpUMKa BMHUKNA
BHACNIAOK BTPYYaHHS Nigpo3ainis HauioHanbHOro 6aHky YkpaiHu;

— 3a 360i, AKi BUHMKIM 4Yepe3 BUKOPUCTaHHSI KNiEHTOM HeniueHsiHOro MnporpamHoOro
3abe3neyeHHs, abo noro MoaudikaLito KOMN'IOTEPHUMI BipycaMu.

6.3.5. KnieHT Hece BCIO BIiAMOBIAANbHICTb 3a AOCTOBIPHICTb i TOYHICTb OMOPMAEHHS BCiX
AOKYMEHTIB, sKi nepeaaHi B baHK nig 4ac Aii signosigHoro [JoroeBopy, 3 BUKOPWUCTAHHSAM
«PINbank Online».

6.3.6. Y pasi BUHMKHEHHS KOHMNIKTHUX CcUTyaui Mk KnieHToM Ta BaHKOM Mpu BUMKOPWUCTaHHi
«PINbank Online» CTopoHM 3060B'S3yl0TbCS 3AIMCHUTM [OCYAOBE BPErytOBaHHS CropY.
CTopoHM 3060B’A3YIOTbCS MPU BUPILLIEHHI E€KOHOMIYHMX Ta iHWWX CRipHUX MUTaHb, SKi
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MOXYTb BWHWKHYTU B 3B'A3Ky 3 BMKOpUCTaHHAM «PINbank Online», npeacraBnsatm B
NUCbMOBOMY BWUINSIAI CBOI OLHKKM, AOKa3uM Ta BUCHOBKM Ha 3anuT 3auikasneHoi CTOpoHW,
sIKa € y4acHMKOM [lorosopy.

6.3.7. Cnopwm, siKi He 6ynu BUPpILLEHi LWIISXOM NEPEroBopiB i3 3aCTOCYBaHHAM «[10NIOXEHHS npo
MOPSIAOK MPOBEAEHHS TEXHIYHOI EeKCMepTM3M MpU  BUHWKHEHHI CRIPHUX CUTYyauin»,
BMPILLYIOTLCS B CyAOBOMY MOpsAKY, NepeabadeHoMy 3aKOHOAABCTBOM YKpaiHu.

6.4.MonepemxeHHs Ta MOXnuBI Hacnigkm ans KnieHta B pa3i KOpPUCTYBaHHA Ta
ob6cnyrosyBaHHs «PINbank Online» ans ¢i3nuyHux oci6

6.4.1. baHKk He Hece BigNOBiAaANbHICTL 3a OyaAb-AKy LWKOAY, WO BWHWKIA Yy 3B'A3KY 3
komnpowmeTadieto MNaponto, JloriHy goctyny Ao «PINbank Online» Ta Kogy niaTBepaXeHHs —
aHaniory BfIaCHOPYYHOro Mianucy, 3anogisiHy 6yab-skin lopuanyHIA um disnyHii 0cobi;

6.4.2. baHK He Hece BiAMNOBIAANBLHICTb 3a 360i B 06MiHi iHpOpMaUiElO, WO BUHUKIN B pe3ynbTari
HeCnpaBHOCTI NiHil 3B'A3KY, BiAK/OYEHHS! Ta Nepeboi B MepexaXx XUBMEHHS, HECMPABHOCTI
anapaTHKX i NporpamMHKX 3acobis KnieHTa.

6.4.3. baHk He BuMMarae Big KnieHta npnabaHHs 6yab-siknx ToBapis uvm nocnyr Biag baHky abo
CMOpIAHEHOI UM MOB'A3aHOI 3 HUM 0COBM SiK 0OOB'A3KOBY YMOBY HagaHHS umx nocnyr (Kpim
HaZaHHA nakeTy 6aHKIBCbKUX NOCIyr).

6.4.4. baHK He Ma€ npasBa BHOCUTM 3MiHW [0 YKIaAeHWX 3 KiiEHTaMu 3asB — [AOroBOpiB B
OAHOCTOPOHHBLOMY MOPSAKY, SKLIO iHWeE HEe BCTAHOBNEHO 3aKOHOM.

6.4.5. KnieHT 3060B'A3aHMin HeranHo iHGopMyBaTM baHK Mpo HecaHKUiOHOBaHMM AocTyn abo
3MiHy iHdopmauii B «PINbank Online».

6.4.6. KnieHT 30060B'A3aHMI HeravHo iH@opMyBaTM BaHK Npo BusiBNEHI (ilWMHroBi BebcanTu
abo oTpuMaHi BigOMOCTI NoAibHOro 3MicCTy.

7. YMOBM KOPUCTYBaHHS iHAMBIAYya/IbHUM 6aHKIBCbKUM ceiichoM

7.1.MopsaokK KOPUCTYBaHHSA Ta pO3paxyHKiB

7.1.1. BaHk Hapae KnieHTy y TMMYacoBe MnaTHE KOPWUCTYBaHHS iHAMBIAYaNbHUN 6aHKiBCbKMM
ceid Ta KIOY Big HbOrO Ha BM3HAYEHWX BIAMOBIAHOK 3asiBOIO — AOrOBOPOM OpeHAU
iHaMBiAyanbHoro 6aHkiBcbkoro ceidy (mani — IBC ymoBax, a KnieHT 3060B’ sSi3yeTbCA
HaNeXXHUM YMHOM, BIAMOBIAHO A0 YMOB BiAMNOBIAHOI 3asBM — AoroBopy Ta ui€i MybniyHoi
npono3wuuii 3aiNcHIOBaTM ONNaTy 3a HadaHi nocnyru. BapTicTb nocnyr BCTAHOBIOETLCS
BianoBsiagHO A0 Tapudis.

7.1.2. TMpu yknagaHHi 3assu — gorosopy opeHau IBC KnieHTy BuaaeTbca OpuriHan i [ybnikaT
Kntoua Bia IBC Ta Opwurinan i AybnikaT KNto4iB Big KaceTn y BMNaAKy ix HasiBHOCTI (aani -
niga cnosom «OpwuriHan Kno4da» po3yMieTbcs opuriHanu ktodie Big IBC Ta kacetn (y
BMNaAKy Moro HasiBHOCTI), «[ybnikaT knoda» po3yMieTbcsa Aybnikatu kntodiB Bia IBC Ta
kacetun (y Bunagky ii HasiBHocTi). OpuriHan i [lybnikaT kntoya (40 HbOro MOXe A0AaBaTUCA
bipka Ta KinbLe 3 HomepoM BignosiaHoro Ceida) nepepaeTbcs KnieHTy, nicns 4oro
Ay6nikat kntova KnieHT 3060B's13aHnii nepeaati y baHk Ha BianoBiganbHe 36epiraHHs. Ha
npoxaHHsi KnieHTa BaHk Hagae MoMy B KopucTyBaHHs 2 kntoda Bia IBC («OpwuriHan» i
«[ybnikaT»). MapaHTiMHWIA BHECOK 3a 2 KAtoya, 3riaHo TapudiB BaHKy, BHOCUTbCA KniEHTOM
[0 Kacu.

7.1.3. BignosiganbHui npauiBHMK B npucyTHocTi KnieHTa nomiwae [ybnikaT knoya ao
KOHBepTa. KOHBEPT oOneyaTyeTbCa ManepoBMMM HasinkamMyM Mo NiHiAM  CKJIEIOBaHHA.
BianoBiganbHUii NpauiBHUK Hafa€e oneyaTaHui koHBepT 3 [ybnikatoM kntoya KnieHTy Ha
nianuc. KnieHT npocTaBnsie CBiM NiaNMC Ha Haninkax TakMM YMHOM, Wwob nianuc 3HaxoamBecs
Ha Haninui Ta Ha KOHBepTi ogHoYacHo. lMicns uboro KnieHT noBepTae oneyaTaHUn KOHBEPT
3 aybnikatom kmoya Big IBC npauiBHMky BaHka Ha BignosiganbHe 36epiraHHa Ao
rPOLLOBOro CXOBMLLA.
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7.1.4. KnieHT niaTBEpAXYE CBOE NPABO Ha BiABiAYBaHHS Ta BiAKPUTTA ceidy HasSIBHICTIO Ko4a
Ta Mae 060B’A3KOBO Npea’saBUTU NacnopT BiANoOBiAanbHOMY NpauiBHUKY baHKy.

7.1.5. TMepwwnii 3aMok celdy po36noKOBYE BiAMOBiAaNbHWUIA MpauiBHUK BaHky. MoTiM KnieHT
CBOIM K/HOYEM BiAMMKAE Celd B MPUCYTHOCTI BiAMOBIAANbHOMO NpaliBHUKa BaHky.

7.1.6. KnieHTy 3abopoHeHo 36epiratvt y ceidi BorHenanbHy 36poto, HApPKOTMYHI, OTPYMHI um
TOKCMYHI peyoBMHM, abo Taki, WO MOXYTb 3aroAiaTX LKOAY 34A0POB 10  JIOAEN,
HaBKOJIMLUHbOMY CEPEAOBMLLY UM MOWKOAWUTU Ceid, @ TakoX iHWI UIHHOCTI, 3a6OpOHeHI
MNpaBunammn kopuctyBaHHs IBC, ki € JJogaTkoM Ao aaHux Mpasun.

7.1.7. TNpv HagaHHi IBC B opeHay onuc Ta ouiHka BMicTy IBC BaHkoM He npoBoauTbCA. baHk
BiANOBIAAE BMK/IIOYHO 3@ HaNeXHy OXOPOHYy Ta UinicHicTb ceidy. BbaHk He Hece
BiANoBiAanbHicTb 3a BMICT IBC Ta 3a (i3nyHMUIA CTaH peyeit, WO 3HAX0ASTbCA Y HbOMY, Ta
AKi NOTpebytoTb CnewianbHOro Mikpoknimary.

7.1.8. B peHb 3aKkiHYeHHs Aii/po3ipBaHHs BignosigHOI 3assu — [orsopy KnieHT oTpumye
aybnikaT knaoYa B onepauinHii kaci BaHKy Ta noBepTae kntodi Bia cendy A0 UiEl x
onepauiiHoi kack baHKy B KinbKOCTi 2 WTyK (opuriHan i gyénikar).

7.1.9. Mpwu BTpaTi/NOWKOMKEHHI Ktoya Bia cerdy KnieHT NOBMHEH HeramHo MOBIAOMMTM NPO
ue baHk B nmcbMOBIM (opMi Ta HanmcaTu 3asBy Npo BTpaTy kntoda Big IBC. Mpu BTpaTi/
MOLUKOPKEHHI Kntova abo MOLIKOAKEHHI 3aMKa Bif cefdy KnieHT BigWKOAOBYE BCi BUTpaTH,
LU0 NMOB " s13aHi 3 BiAKPUTTSIM ceidy Ta 3aMiHOK 3aMKa Ha HOBWI, Ta criadye wtpad baHky.
BuTpat Ta wTpad BiALWKOAOBYIOTLCS 3@ PaxXyHOK CyMW rapaHTiMHOro BHecky KnieHTa, a 'y
pasi, SKwWo BuTpaT baHky Ta wTpad nepeBuLLyOTb PO3MIp rapaHTiMHOrO BHecKy, KnieHT
BiZILUKOAOBYE iX LUISAXOM BHECEHHS BiAMnOBiAHOI CyMMU B onepauinHy kacy baHky. Ko cyma
BUTpaT Ta WTpady MeHLe 3a CyMy rapaHTiNHOMO BHECKY, TO 3a/IULLOK rapaHTiHOro BHECKY
noBepTaeTbca KnieHTy.

7.1.10. Micns BukoHaHHS KnieHTom 3060B’A3aHb nepen baHkoM, nepeabayenunx n. 7.1.9. Po3ainy
III paHoi My6niyHoi npono3uuiji, KnieHTy HaaaeTbCs PiBHO3HAYHUIA Ccerd Ans nepeMilleHHs
B HbOIO BMICTYy ceidy, B SIKOMy HeobxiHO MpoBOAMTM 3aMiHy 3aMKa. SKLIO BiNIbHOrO
piBHO3Ha4YHOro cendy Hemae, KnieHTy Hafa€TbCs BiNbHWM Ceild iHWOro po3Mipy 3rigHo
n.7.1.14. Po3ainy III pgaHoi My6niyHoi Npono3uui.

7.1.11.MpauiBHnkn BaHky He MaloTb npaBa 6e3 npucyTHocTi KnieHTa BiakpuBath cend, 3a
BMK/TIOYEHHSIM BUNagkiB, nepeabayveHux aaHowo [ybniyHOK MNpOno3uUiEld, BiAMNOBIAHOW
3aaB0I0 - 4OrOBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHMU.

7.1.12. lopaTkosi nocnyru npu BukopuctaHHi I6C onnavyotbcs 3rigHo Tapudis baHky.

7.1.13.TapaHTilHUA BHECOK NoBepTaETbCcs KNiEHTY B A€Hb NMOBEPHEHHS HUM HEMOLLIKOAXEHOMO
kntoda Big IBC, B cyMi, sika 6yna BHeceHa B AeHb NiANMCaHHSA BIiANOBIAHOI 3asiBu —
[OroBOpy, 3a YMOBM BiACYTHOCTI O6yab-sikoi 3aboproBaHoCTi KnieHTa 3a BianoOBiAHOO
3asB0t0 - JOrOBOPOM.

7.1.14.4kwo npoTtarom Aii signosigHoi 3assu — [orsopy 3a 6axaHHsaM/3 BUHM KrieHTa
Biabynacs 3MiHa celidpy Ha ceil MeHLIOro po3Mipy pi3HMUS B BApTOCTi opeHan KnieHTy He
MOBEPTAETLCS, @ Y BUMAAKY 3MiHM Ha celd 6inbluoro po3Mipy KnieHT cnnayye BianosiaHy
PI3HMLIIO LISISIXOM BHECEHHS CyMU B Kacy BbaHKy B eHb 34iMCHEHHS NepepaxyHKy OpeHAHOI
nnaTtu.

7.2.MpaBa Ta 060B’'A3KMN CTOPiH

7.2.1. KnieHT Ma€e npaBoO KOpPUCTYBaTUCb CendoM 3rigHO 3 ymMoBaMu L€l My6niyHoi nponosumuii
Ta BigNoBAHOI 3asBK — AOrOBOPY.

7.2.2. KnieHT Ma€ npaBo 3a 3roAoto baHKy NpoaoBXUTM CTPOK opeHan cendy.

7.2.3. KnieHT Mae npaBo HaaaBaTW KOPUCTYBaHHS ceicoM TpeTin 0cobi Ha MiacTaBi HaneXHUM
YMHOM O(POPMIEHOI AOBIPEHOCTI, Sika NoBMHHA 6yTW 3aBipeHa HOTapianbHO YM CKIafdeHa i
3aBipeHa y baHky.

7.2.4. KnieHT Ma€ npaBOo 3a B/ACHOK iHILiaTMBOKO AOCTPOKOBO pO3ipBaTu BiAMNOBIAHY 3asBy —
porosip. B ubOMy BMMagky 3anvMWoK Cymu, BHeceHoi KnieHToM 3a opeHay IBC, He
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MOBEPTAETLCS, @ FapaHTOBaHWUMA BHECOK MOBEPTAETbCS KiieHTy B MOBHOMY 06cCs3i 3rigHO

n.7.1.13. uboro po3gaisny.

7.2.5. KnieHT 3060B’A3aHNIN OTPUMYBATUCA BCTAHOB/IEHOrO MOPAAKY KOpUCTyBaHHs IBC 3rigHo
MpaBun KOPUCTYBaHHS iHAMBIAYanbHUM GaHKIBCbKMM celdoM ansa 36epiraHHs LiiHHOCTEN i
AokyMeHTiB KnieHTamun baHky (Jogarok 2).

7.2.6. B peHb 3akiH4YeHHs1 CTpoKy opeHan, KnieHT 3060B's3aHui 3BinbHUTM IBC Ta noBepHYTU
Kntouvi Big cendy.

7.2.7. KnieHT 3060B'3aHMi 3ab6e3neunTn 36epexxeHHsl knoda Bia cendy, a y BUMNaaKy Moro
BTpaTV 4M MOLWIKOMKEHHS BigwkoayBaT baHky B MOBHOMy 06cCsi3i BCi MOB A3aHi 3 UMM
BUTPATW.

7.2.8. baHK Ma€ npaBo y BUNAAKY HEBUKOHAHHSA, HEHANIEXXHOIO BUKOHAHHSA KNieHTOM B3STUX Ha
cebe 3060B'a3aHb 32 BiANOBIAHOK 3asBOK - AOrOBOPOM, B T.Y. MpU nopyLleHHi KnieHTom
MpaBun KOPUCTYBaHHSA iHAMBIAyaNbHUM ceioM abo y BUMaZKy 3aKpWUTTs/NepeMilleHHs
BignosigHoro BigaineHHa banky, B skoMmy po3miwyeTbcs IBC, AOCTPOKOBO po3ipBaTt
BiANOBIAHY 3asBy — AOroBip, LWISXOM MUCbMOBOrO MOBIAOMNEHHSA Npo ue KnieHta 3a 5
(n'aTb) pobounx AHiB. Y BUMAAKY 3aKpuTTs/NepeMilleHHs BianosigHoro BiaaineHHs baHky,
B koMY po3MiwyeTbcs IBC, KnieHT Mae npaBo Ha BiAWKoAyBaHHA CYMU OpPEHAHOI MnaTu 3a
nepiog opeHaM, WO 3anuwmBecd. Y BUNaaKy AOCTPOKOBOrO po3ipBaHHS BiAMOBIAHOI 3asBu -
[IOrOBOpPY 4epe3 HEBWKOHAHHS,, HEHaneXHe BWKOHaHHSA KnieHToM B3ATMX Ha cebe
3060B'A3aHb, B T.4. Npu nopyweHHi KnieHTom [lpaBun KOpPUCTYBaHHSA iHAMBIAYanbHUM
ceicoM opeHAHa nnaTa 3a HEBUKOPUCTAHMIM TePMiH opeHan KnieHTy He NOBEpTaETHLCS.

7.2.9. baHk Mae npaBo BiAMOBUTM KnieHTy B Aoctyni Ao cendy y Oyab-sIKOMy 3 HaACTYMHUX
BUMNAAKIB:

- MPOCTPOYeHHs CTpoky opeHau IBC;

- HecniBnafaHHs Kftoya Big cendy 3 cammm cendom;

- HEMOXNMBOCTi iaeHTUdikauii Ta Bepudikauii ocobu, sika Ma€e NpaBO Ha KOPUCTYBAHHS
cendowm;

- MpW HasiBHOCTiI BiANOBIAHOMO pilleHHs CyA0BMX OpPraHiB

7.2.10. Ana BupiweHHs 6yab-KMX NUTaHb LWOAO BUKOHAHHA BianoBiaHOI 3asBu - A4oroBopy baHk
MaE npaBO CTBOPIOBATU KOMiCii, NpoBoAMTN Cny>x60Bi po3cnigyBaHHs, 3BepTaTUCa A0
NPaBOOXOPOHHUX OpraHis.

7.2.11.BbaHk ponyckae KnieHTa A0 KOPUCTYBaHHS CeNOM TiNbKM 3@ YMOBWM HasiBHOCTI
ineHTUdIKaLiMHOro AOKYMEHTY, Ta NMpW BiACYTHOCTI 3aboproBaHOCTi NO BiANOBIAHIN 3asBi -
O0oroBsopiy.

7.2.12.BbaHK Ma€e npaBO MpPOBOAUTU PO3KPUTTS celdy 3a BiacyTHOCTI KnieHTa 3i cknaaaHHAM
BiANOBIAHOrO aKTy creujianbHO cTBOpeHoto Komicieto baHky, B SIkoMy pobuTbCs AOKNaaHWMI
OMMC Ta Nepenik LiHHOCTEN, Lo 3HaxXoAATbCs B cerdi, y Bunaakax:

a) SKLWO Nicns 3aKiHYeHHs1 CTPOKY opeHan cerdy npoTsarom 90 (AeB’THOCTO) KaneHAapHUX
OHiB, nepebir AKMX MNOYMHAETBCA 3 [AHS, HACTYNMHOro 3a AHEeM 3aKiHYeHHS CTPOKY
KOPUCTYBaHHS iHAMBIAYanbHUM CendoM, BM3HAYEHOro y BiAMOBIAHIM 3asBi - A0OroBopi
KnieHT He 3'sBuBCA A0 BaHKy 3a LiHHOCTAMM, WO 36epiratoTbcs Y celdi Ta He 3BiNbHUB
cend.

MpoTaroM 3-x (TpbOX) POKiB 3 AHS PO3KpUTTS ceidy KnieHT Mo)e oTpuMaTu BUNTyYeHi
LiHHOCTI, Nnpy yMOBi 060B’3K0BOI MOBHOI CnnaTu WwTpadis, NeHi Towo.

6) nopyweHHsi KnieHToM MpaBua KOPUCTYBaHHS iHAMBIAYanbHUM 6aHKIBCbKUM ceidoM, Lo
MOXXe HaHeCTV MaTtepianbHi 36UTkn BaHky;

B) KONU HenepeabayeHi BiANOBIAHOK 3asBOK - AOrOBOPOM OOCTABUHW MOXYTb HAHECTM
36UTKK LiHHOCTAM KnieHTa (CTUXIiNHI siBULLI@, NOXKEXi, TOWO);

) B iHWKX BMNagkax nepeabadyeHnx ymosamu BianoBiAHOI 3asB0O0 - JOrOBOPOM Ta YMHHUM
3aKOHOAaBCTBOM YKpaiHu.

Mpo dakT po3kpuTTa cendy baHk nucbeMoBO MoBiaoMnse KnieHTa He ni3Hille HX 3a ABa

TWXKHI [0 3arnjaHOBaHOI JaTW BiAKPUTTS Ceildy PeKOMEHAOBAHWM JIUCTOM, B SIKOMY
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MOBIAOMNSETLCA MPO MiACTaBY Ta 3arnjaHoBaHy AaTy BigKpUTTs celdy 3a agpecoio,
BKa3aHoto KnieHToM y BianoBiaHii 3asBi - 4OroBopi.

7.2.13.baHK Ma€e npaBo BiAMOBUTM KIiEHTY B MPOAOBXEHHI CTPOKY OpeHaM, a TakoX B
YKIafleHHiI HOBOI 3asiBu - AOrOBOPY Y BUNAaAKy HEBUKOHAHHS KiieHTOM CBOiX 3060B'A3aHb 3a
BiANOBIAHOIO 3asBOIO - JOrOBOPOM.

7.2.14.baHk Mae npaBo y pasi BTpaTM KnieHTOM knoya Big ceidy BMKOPUCTOBYBaTH
rapaHTiNHWIA BHECOK ANsi KOMMeHcauii BUTpaT baHKy, NoB'a3aHuX i3 3aMiHOIO 3aMKa celdy.

7.2.15.baHk Mae npasBo BuTpebyBatn, a KnieHT (npeactaBHWK KnieHTa) 3060B'a3aHi nogatu
iHbopMauito (odiuiiHi  AOKYMEHTM), HeobxiaHy (HeobXiaHi) ANna 3AINCHEHHS HaNeXHOoI
nepeBipkM, @ TakoX AN BWKOHAaHHA BaHKOM iHWWX BWMOr 3aKOHOAABCTBA Y Cdepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMWMBAHHIO) [AOXOAIB, OAEPXAHUX 3/10YUHHUM
WASXoM, (PiHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacoBoro
3HULLEHHS.

7.2.16.baHK Ma€e NpaBo BiAMOBMTUCS Big NPOBeAEHHS NiA03pinoi hiHaHCOBOI onepaLii.

7.2.17.baHK 3060B's3aHMN Ha a yMOBax BiAMOBIAHOI 3asBW - AOroBopy Hagat KnieHTy y
KOPUCTYyBaHHSA cend Ta 3abe3neynTi Moro HanexHy OXOPOHY Ta HEAOTOPKAHICTb.

7.2.18.baHK 3060B’3aHMI 3a6€3MeYnMTM HEMOXMBICTb AOCTYNYy TPETiX oci6 ao ceidy 6e3
NPUCYTHOCTI KnieHTa, 3a BMK/IIOYEHHAM BUNAaAKiB, nepeabayeHnx BiAMOBIAHOK 3asBOO —
[AOroBOpoM, AaHoto My6nivyHO NPONO3ULIED Ta YAHHUM 3aKOHOAABCTBOM YKpaiHu.

7.2.19.baHk 3060B'A3aHMI 3a6e3neunTn KnieHTy MOXXIMBICTb KOPUCTYBAHHS HajlaHUM B OpeHay
ceindom B 4yacu poboTw BignoBigHOro BigdineHHss baHKky Ha ymMoBax Ta B MOPSAKY,
BCTAHOB/IEHOMY BiANOBIAHOIO 3asBOK0 - AOrOBOPOM, @ TakOX 3rigHO 3 BMMOraMm YMHHOIO
3aKOHOAABCTBa YKpaiHW Ta BHYTPILIHIX HOPMATUBHUX AOKYMEHTIB baHky.

7.2.20.baHk 3000B'A3aHMM 3abe3neunTn 36epexeHHs iHgopMauii, sika € 6aHKIBCbKO
TaEMHULEIO, B NOpAAKY, nepeabayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

7.3.BianoBipanbHiCTb CTOPIH

7.3.1. 3a nopylueHHs TEePMiHIB 3BiNlbHEHHSI iHAMBIAyanbHOro cendy KnieHT cnnadyye BaHky
HeycTonky B po3Mipi 0,5 % BiA CyMW rapaHTIMHOrO BHECKY, 3@ KOXXHWUI €Hb NMPOCTPOYEHHS,
a TaKoX AOAATKOBO BapTiCTb OpeHAW iHAMBIAyanbHOro cerdy 3a 4ac, WO MepeBuLLYE
TEPMiH OpeHAaN, SKa PO3PaxOBYETLCA SK BapTICTb OAHOMO KaneHAapHOro AHS OpeHau, Ha
(haKTUYHY KiNbKIiCTb AHIB MPOCTPOYEHHS.

7.3.2. Y BuMNagKy HECBOEYACHOr0O MOBEPHEHHS K/OYa BiAg  iHAMBIAyanbHOro  cendy,
NpoCTpoYeHHst 3BiNnbHeHHs IBC, a Takox BTpatM abo nowkomkeHHs knto4va(is) abo
MOLIKOMKEHHI 3aMka Big cendy baHk 3aaoBoOnbHAE cBOi BUMOrM (WTpad, BUTPaTH,
MoB’sA3aHi 3 BiAKPUTTAM celdy Ta 3aMiHOK 3aMKa, NMeHsl, BapTiCTb OpeHAWN IHAMBIAYabHOMO
cedy 3a aKTUYHUMA YaC KOPUCTYBAHHS HUM) 3@ paxyHOK pO3Mipy rapaHTiMHOrO BHECKY,
AKUA BHeceHO KnieHTOM B AeHb MiAnucaHHs BignosiaHOro [oroBopy. 3anuLLOK KOLITIB
rapaHTiMHOro BHECKY, SIKMMA JIMWAETLCS MNiCIs  BMpaxXyBaHHS CyM  BiglIKOAYBaHHS
noBepTaEeTbcs KnieHTy, a y pasi, KO BUTPaTN NEPEBMLLYIOTb PO3Mip rapaHTIMHOMO BHECKY,
KnieHT BiAWKOAOBYE BUTPATU WISXOM BHECEHHS BifMoBigHOI CyMU B Kacy baHky.

7.3.3. BaHkK He Hece BianoBiAaNbHICTb 3@ NCyBaHHS peyen i JOKYMEHTIB y BUMAAKY, SIKWIO Taka
noais Biadynacs He 3 BUHKU BaHky (XiMiyHa peakuisi, KOpo3isi MeTany, CTUXilHE NNXO0, TOLO).

7.3.4. BaHK rapaHTye, WO AOCTYn A0 cerdy Ta BigkpuTTs cendy Moxe 3AiMCHIOBaTW NuLle
KnieHT (Moro cnagkoeMeupb/ui), 3a BUK/IIOYEHHAM BUMaakiB, nepeabayveHnx BiANOBiAHOO
3asBol0 - AOroBOpoM, AaHow [y6niyHOK NPONO3MUIEKD Ta YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

7.3.5. Mpu BTpaTi/ nowkomkeHHi knto4a(iB) abo MNOWKOMKEHHI 3aMka Big cendy KnieHT
cnnadye wrpad baHky 3rigHo 3asBu — gorosopy opeHau IBC.

7.4.00 peyoBMH, MaTepianiB, npeaMmertiB, 36epiraHHa sAKuUX 3ab60poHEeHO,
BiAHOCATbCS:
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7.4.1. 36pos, 6boenpunacu Ta BUBYXOBI MaTepianu, cneuiasnbHi MaTepianu i yCTaTKyBaHHS ans ix
BUIOTOBJ/IEHHS;

7.4.2. HApPKOTWUYHi peYOBUHMU;

7.4.3. BillcbkoBa TeXHiKa, 3aMacHi YacTUHM, KOMMAEKTYyoUi BUpobu, Npubopun Ta yCcTaTKyBaHHS
J10 BiICbKOBOI TEXHIKU;

7.4.4. OTpYyWHi, TOKCWYHi, NErko3aMWCTi pevyoBWHW, pPafdiOaKTVMBHI PEYOBMHW, MaTepianu Ta
BUPOBYM 3 HKX, CTUCHYTI rasu, iHeKLiMHI MaTepianu Ta piavHW, PEYOBMHU LLO MakoTb Pi3KMii
3arnax, B TOMy YnC/li B @ep030J/IbHUX YMNaKoBKaXx;

7.4.5. npeaMeTu, sKi CTBOPIOIOTb CUJIbHE €NEKTPUYHE Ta MarHiTHe rnone;

7.4.6. WBMAKOMCYBHI MaTepianu Ta pe4yoBMHK, Y TOMY YACTTi NPOAYKTU Xap4yyBaHHS;

7.4.7. pOCNVHW, TBapUHW;

7.4.8. MaTepianu, peyoBMHM Ta NpPeaAMETH WO 3AaTHI 3AIMCHUTY LWKIANMBWIA BNIMB HA OpPraHi3m
NIOANHW;

7.4.9. MallHo, WO NpOTUNPaBHO HabyTe abo BMYYEHE Y BNacHMKa abo NpaBo BIACHOCTI Ha sike
OCKapXXYETbCA (3'9COBYETLCS) Y CYLJOBOMY MOPSAKY;

7.4.10. wndpyBanbHa TeXHika Ta HOPMAaTUBHO-TEXHIYHA AOKyMeHTauis Ha il BUPOBGHMUTBO Ta
BMKOPWUCTAHHS;

7.4.11. 6yab-Ki iHWI NpeaMeTH, WO BUAYYEHi 3 LUMBINbHOro obiry.

7.5. CTopoHu giviwnm 3roam, wo baHk 3abe3neyye winicHicTb Ta oxopoHy Cendy Ta ceidoBoro
CXOBWLLQ, KpiM BWMagKiB HacTaHHA o6cTaBuH HenepebopHoi cunu (noxexa, MOBiHb,
HenpaBoOMipHi Aji TpeTix oci6, 6onosi Aji Towo).

7.6. baHk He Hece BignosiaanbHOCTI 3a BMIcT Ceindy (MaiHo) Ta He 3060B'I3aHMI CTPaxyBaTh
BMicT Cendy. KnieHT Moxe 3acTpaxyBaTu BMICT Ceildy OKpPEMO Ta 3a paxyHOK BNacHMX
KOLLTIB.

7.7.NMpaBo kopuctyBatuca CelWcdOM NPUNUHSAETBCA B OCTaHHIA AeHb TEpMiHy
kopuctyBaHHA CeitcpoM. KnieHT 3060B'3aHMM MpoOTAroMm poboyoro 4yacy BaHky He
ni3Hile OCTaHHbOro AHS TEPMiHy KOpuCTyBaHHS1 CeidomM 3BinbHUTU Ceild Ta NMOBEPHYTU
BaHky kntou(i) Big Celdy. Y pasi SKWO OCTaHHIN AeHb KopucTyBaHHA CelioM npunagae
Ha BuXigHWMM abo cBATKOBWMM AeHb, KnieHT 3060B'a3aHMi 3BinbHUTK Celid Ta NOBEpHYTU
kntou(i) BiA HbOro He nisHiwe nepworo pobo4oro AHS, HACTYMHOro 3a BWXiAHWM abo
CBATKOBUM AHEM. SAKWO KnieHT He 3'9BUTbCS ANs OTPMMaHHS MaiHa B OCTaHHiM [eHb
TepMiHy KkopucTyBaHHa CeicdoMm, CTOpOHM noroavnuch, WO BuHaropoaa baHky,
nepeabaveHa Tapudamn 3a kopucTyBaHHS CelchOM NpPOAOBXKYE HapaxoByBaTUCb Y
po3Mipi, nepeabayeHoMy Tapudamm 3a KOXXeH AeHb 36epiraHHs MaliHa nicnsi 3aKiHYeHHs!
TepMiHy kopucTyBaHHSI Ceicdom 6e3 oopMneHHs NOHOBNEHHS TepMiHy. doctyn ao Celidy
HapaeTbca KnieHTy nicnsa cnnatv 3aboprosaHocTi nepea baHkoMm.

7.8.0co6nusocri opeHam 1b6C:

7.8.1. Y Bunaaky HapaHHs KnieHTy fekinbkox cendiB y KOPUCTyBaHHS, BignoBigHa 3asiBa —
[IOroBip YKNaAa€ETbCs OKPEMO Ha KoxxHWU IBC;

7.8.2. B pasi npoaosxeHHs CTpoky kopucTyBaHHS IBC, nnata 3a kopuctyBaHHa IBC
BCTAHOB/IOETbCA 3rigHO i3 Tapudamu, Wo AiaTMMYTb B AeHb 3AiMCHEHHS KniEHTOM nnaTu
3a kopucTyBaHHs IBC. MnaTta 3a HOBUI CTPOK KopucTyBaHHs IBC BHocuTbCcs KnieHToM o
3aKiHYeHHs1 MonepeaHbOro CTPOKY KOPUCTYBaHHS aBaHCOM 3a BECb HOBWI CTPOK OpeHaM
IBC. Mpu ubomy ob60B’'A3k0BMM € nignucaHHa KnieHTom i BaHkoM BignosigHoOI 3asBu -
[OroBopy NMpo BHECEHHS 3MiH Ta AOMNOBHEHb.

7.8.3. Y pasi cmepTi KnieHTa Moro cnagkoemeub(ui) Ma€e(toTb) nNpaBo OTpuMaTh i3 cerdy
LiHHOCTI, WO HanexaTtb KnieHTy, Ha niacTaBi HaNeXHUM YMHOM O(OPMNEHUX OOKYMEHTIB,
WO NiATBEPAXYIOTb MPaBO Ha CrafwmHy. Y pasi HasBHOCTI 6yab-sKoi 3aboproBaHoOCTi, WO
BMHMKAE 3 nMpeaMeTy BIANOBIAHOI 3asiBM — [OOroBOpy, CraAKoeMui 3060B'a3aHi
BiALLUKOAYBATU BapTICTb OpeHAM iHAMBIAyanbHOro cendy, cnnatuTu wTpadu Ta neHi Ta
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BMKOHATK iHWi 3060B'A3aHHS, WO BMHUKAKOTb HA NiACTaBi BiANOBIAHOI 3asBM — 4OFOBOPY.

7.8.4. Peui Ta AOKYMeHTM nicns BIigKpUTTS celda Tpu PpokuM 36epiratloTbCsl B CXOBULL
UiHHocTen bBaHKy sik He3aTpebyBaHe MaWHo. [licng Tpbox pokiB 36epiraHHs BOHM
nepeaaroTbCs 3rifHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHMU.

7.8.5. BignosigHa 3asiBa - AOroBip NPUNUHSE CBOIO Aito Nicnsa nianucaHHsa baHkom Ta KnieHTom
[OKYMEHTY, L0 CBiAYATb NP0 BIiACYTHICTb HEBMKOHaHMX 30600B'A3aHb 3a 3asBol -
[OroBOopoM. TakMM [JOKYMEHTOM € AKT Mpo BiACYTHICTb B3aEMHWUX BWUMOT, SIKWW
CKNIAZlAETbCA B ABOX OpUriHANbHUX MPUMipHMKaxX Ta nianucyetbcsd CTOpoHaMMU.

7.8.6. CybopeHaa 3a BianoBiaHO 3asB0k0 - JOroBOPOM 3abopoHeHa.

7.8.7. 1o nNuTaHHAM, He BperynbLoBaHUM Ui€lo [lybniyHOK npono3uuieo Ta BiANOBIAHO
3asB00 — AOrOBOPOM, CTOPOHU KEPYIOTbCA BUMOraMn YMHHOIO 3aKOHOAABCTBA YKpaiHW Ta
BHYTPILIHIMW HOPMaTUBHMMUN aKTaMu LWOAO0 nepefadvy B kKopuctyBaHHs IBC.

7.9.MonepemuxeHHs Ta MOMUIMBI Hacniakm pana KnieHTa npuM  KOPUCTYBaHHI
NoCc/syroro opeHAu inamMBiagyanbHOro 6aHkKiBcbKkoro cendy

7.9.1. dkwo KnieHt nicna 90 (AeB'AHOCTO) KaneHAapHMX AOHIB 3 AHSA 3aKiHYEHHSI CTPOKY
opeHan IBC He 3'aBuBCA A0 BaHKy ANns BUMKOHAHHS [OroBipHUX 3060B'A3aHb, BaHKOM
nposoauTb NpumMycose BiakpuTTs IBC.

7.9.2. MoxnuBi Hacnigku. 3a NOPYLUEHHS TEPMIHIB 3BiNIbHEHHS iHAMBIAYanbHOro cendy KnieHt
cnnayvye baHky HeycToiiky B po3Mipi 0,5 % Big CyMM rapaHTiMHOrO BHECKY, 3@ KOXHUM
[€Hb NPOCTPOYEHHS], @ TaKOX A0AATKOBO BapTiCTb OpeHAM iHAMBIAyanbHOro cendy 3a vac,
WO MepeBuLLYE TEPMIH OpeHAW, Sika PO3PaxOBYETbCHA SK BAPTICTb OAHOroO KaneHAapHOro
[AHS OpeHaun, Ha PaKTUYHY KiNbKiCTb AHIB NPOCTPOYEHHS.

7.9.3. Mpw BTpaTi/NOWKOMKEHHI Ktoda Big cendy KnieHT NoBMHEH HeramHo MOBIAOMWUTU MpPO
ue baHk B nucbMOBIVM opMi Ta HanmcaTu 3asiBy npo BTpaTy ktodva Big IBC. KnieHT
cnnadye wrtpad 3riaHo 3aseu — porosopy opeHau IBC Ta BigwkoaoBye baHky BUTpaTH,
MoB'si3aHi 3 BiAKpUTTAM cendy Ta 3aMiHOKO 3aMKa.

7.9.4. MoxnuBi Hacnigku. KnieHT BiAWKOAOBYE BCi BMTPATW, WO MOB A3aHi 3 BiAKPUTTAM
ceiy Ta 3aMiHOIO 3aMKa Ha HOBMM, Ta cnnadye wTpad baHky. Butpatv Ta wTpad
BiZILLKOAOBYIOTBCSA 3@ PaxXyHOK CYMW rapaHTiMHOro BHecky KrieHTa, a y pasi, Ko BUTpaTH
BaHKy Ta wTpad nepeBuLLylOTb PO3Mip rapaHTiMHOro BHecky, KnieHT BiAWKOAOBYE iX
LUISIXOM BHECEHHS BiAMOBIAHOI CyMM B onepauinHy kacy baHky. AKWO cyma BMTpaT Ta
wrpady MeHWwe 3a CyMy rapaHTiIMHOrO BHECKY, TO 3a/IMWIOK rapaHTINHOIO BHECKY
noBepTaeTbca KnieHTy.

7.9.5. baHk He BumMarae Big KnieHta npnabaHHa 6yab-skux ToBapis 4M nocnyr Big baHky abo
CNOPIAHEHOI YN NMOB'A3aHOI 3 HUM 0CobM ik 060B'A3KOBY YMOBY HadaHHS Umx nocnyr (KpiM
HaZlaHHS nakeTa 6aHKIBCbKMX NOCAYT).

7.9.6. BbaHK He BHOCUTb 3MiHM [0 YKNageHux 3 KIiEHTaMu 3asiBaMm - [4OroBopamn B
OAQHOCTOPOHHBLOMY MOPSIAKY, SIKLWO iHWe He BCTaHOoBMeHO uieto [MybnivyHolo npono3suuieto
abo 3akoHOM.

8. Po3MiWeHHsa BKagiB

8.1. baHK, Moxe HagaBaTu KnieHTy nocnyry po3miweHHs Bknaay Ha BknagHui (Aeno3vTHUI)
paxyHOK, BKa3aHWI y 3asBi - AOroBopi, 3 ypaxyBaHHsIM YMOB (napaMeTpiB) pO3MilLEHHS
Bknaay (aenosuty) (Jogarok 1).

8.2.Y pa3i nianucaHHs baHkoM Ta KnieHTom 3asBu, BbaHk 3000B'S3yeTbCS MPUUHATU Big
KnieHta rpowosi kowTn (Bknag), HapaxoByBaTW MPOLEHTU 3a KOPUCTyBaHHS Bknagowm,
BYACHO MoBepHYTU Bkiag, a TakoX BUNIATUTU NPOLEHTW, HapaxoBaHi Ha cyMmy Bknaay.
Po3miweHHa KnieHToM B BaHky BknagiB mMoxe 34iMCHIOBATUCS Ha BM3HAYeHUW 3asBOkO -
porosopoM cTpok (CtpokoBi Bkiaau) abo Ha ymoBax Buaadi Bknagy Ha nepuly BuMory
KnieHnTta (Bknagu Ha BumMory).
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8.3. B geHb nignucaHHsa baHkoM Ta KnieHToM 3asiBuM - goroeopy, baHk Bigkpusae KrieHTy
paxyHOK Ansi po3MileHHs Bknagy (BknagHuW paxyHOK), PEKBi3UTW SIKOrO BKa3ylOTbCs Y
3asBi - 4OroBopi.

8.4. baHk BigkpuBae KnieHTy BknagHui (AENO3UTHUMA) paxyHOK 3a YMOBM NpeA'siBNIEHHS
KnieHTOM AOKyMeHTIB, WO NocBiavyoTb 0coby. baHk Moxe BiaMOBUTU KNiEHTY Y BiaKPUTTI
BKAAHOro (Aen03UTHOr0) paxyHKy y Bunaakax, nepeabavyeHmx 3aKkoHOAaBCTBOM YKpaiHU.
BiakpuTTs HOBOro paxyHKy KnieHTy, sikuii yxe Ma€ paxyHoK y BaHKy, L0 BXe 37ilMCHIOBaB
noro ineHTudiKaLjto Ta BepudikaLito, Moxe 3aiNCHIOBAaTMCh Ha MiACTaBi noaaHux KnieHToMm
3a J0NOMOrot0 3acobiB ANCTaHLIMHOI KOMYHiKaLii AOKYMEHTIB B €NeKTPOHHI hopMi.

8.5. BKNagHWi (Aeno3nTHUIN) paxyHOK MPU3HAYAETLCS BMKIIIOYHO ANS 34IMCHEHHS onepauin
LWOAO0 3apaxyBaHHs, 06niky, NoBepHEHHS cyM Bknaay (Aeno3uTy) Ta npoueHTiB Ha Bknag
(Aeno3wnT), a TakoX onepaLliii, NOB'A3aHKMX i3 peanisauieto MaiHOBMX MpaB Ha CyMy KOLUTIB,
wo 36epiraloTbca Ha BknagHoMy (AenO3WTHOMY) paxyHKy, BiAMoBiAHO A0 [orosopy
3actaBu. byap-aki iHWi He nepeabadeHi 3asBOKO - AOrOBOPOM onepadii, y ToMy uuchi
nnaTbkHi onepauii Ta onepauii, MoB'A3aHi i3 BIiACTYNNeHHAM KniEHTOM Ha KOpWUCTb
iHWoi(1x) ocobu (ocib) nmpaBa BMMOrM 3a BknagoM He 3AIMCHIOTLCS 3a BknagHuM
(Aeno3nTHMM) paxyHKoM Ta baHk BiAMOBSIE B MPUNHATTI AOKYMEHTIB Ha X BUKOHAHHSI.

8.6. Onepauii 3a Bknagom (Aeno3vToM) NpOBOASTLCS 3@ YMOBM sBKM KnieHTa Ao baHky Ta
npea’sBneHHst KnieHToM  iaeHTUdIKauinHOro AO0KyMEeHTy Ta peecTpauiMHOro Homepy
06niKkoBOI KapTKkM nnaTtHuKa (a AOBIpeHOK 0CO60K KnieHTa — TaKoX AOBIPEHOCTI), KpiM
BUMAZAKy npoBeaeHHs1 KnieHToM onepauin 3 BMKOpPUCTaHHMS CUCTeMi AMCTaHUiMHOro
obcnyrosyBaHHsa «PINbank Online».

8.7. BanoTa, CyMa, CTPOK po3MilleHHs Bknaay (Aeno3uTy) Ta NnpoueHTHa CTaBKa Ha
Bknap (Aeno3uT) BM3HavaloTbCsa y 3assi — gorosopi. MNpu po3milleHHi Bknaagy 3asBa —
aorosip Moxe 6yTn odopMneHa SK npu 3BEPHEHHI A0 BiaAineHHs baHKy, iHWKX Micub
HafdaHHs nocnyr baHKoM, Tak i Yepes KaHanm CMCTEMM AUCTaHLiNHOMrO 06CnyroByBaHHS (3a
HasIBHOCTi TEXHIYHOI MOXIMBOCTI Y BaHKy) B enekTpoHHin ¢opmi. OchopMneHa B NMCbMOBIN
(enekTpoHHiN) ¢opmMi 3asBa — AOroBip Ta BUKOHaHa BbaHkoM nnaTixHa iHCTpykuis KnieHTa
Ha PO3MilleHHs1 KOLWTIB Ha Aeno3uTHOMY paxyHKy KnieHTa, BignosigHO A0 3asiBn -
[IOroBOpY, € HaNeXHUM NiaTBEPAXEHHSIM foAaepxaHHs CTopoHaMM MMCbMOBOI (HOpMM
forosopy 6aHKiBCbKOro Bknagy (AenosuTy).

8.8. AHeM po3MiweHHs Bknapy € [eHb 3apaxyBaHHSI IPOLLOBMX KOLWTIB Yy BW3HAYEHI B

3asBi — [loroBopi cyMi Bknaay Ha A€N03UTHUIA paxyHOK.
8.9.Bxnapa po3MilLyETLCA HA AENO3UTHOMY PaxXyHKY 3 ypaxXyBaHHSIM HaCTynHoOro:
8.9.1. Bknaa pO3MiLLYETLCSA LWIAXOM PO3MILLEHHS FOTIBKOBMX KOLWTIB abo nepekasy cymmu
Bknaay 3 paxyHka KnieHTa (3a HasiBHOCTi BiAKPUTOrO MOTOYHOrO paxyHky y AT «MEPLUWIA
IHBECTULUINHUIA BAHK»), ans uyoro KnieHT 6e3BiaknnuHO Aopyyae BaHKy 3aiiicHUTM
[IOrOBipHEe CMUCaHHS rPOLLOBMX KOWTIB 3 BiakpuToro B AT «MEPLUMIA IHBECTULINHUM
BAHK» noTO4YHOro paxyHKy 3 METO iX nepekasy Ha BNacHMN AEMO3MTHUI PaxyHOK Yy CTPOK
BHECEHHS1 cyMn Bknagy abo nmo4yaTKoBOro BHECKY, BM3HaueHul YMoBamu (mapaMeTpamu)
Bknagis (4ogarok 1). [orosipHe CnmMcaHHA BIiANOBIAHO A0 UbOro MyHKTY Jlorosopy
3MiMCHIOETbCS 3@ YMOBM, LLO CyMa KOLITIB HAa NOTOYHOMY PaxXyHKy He MeHLla (AopiBHIOE abo
6inblue) cymn Bknaay. AKILIO Ha MOTOYHOMY pPaxXyHKY BifCYTHi KOLITW Yy 3a3HadeHiln y 3aaBi —
[loroBopi cyMi Bknaay, AOroBipHe CNUCaHHS He 3AINCHIOETLCS. SAKLIO Ha MOMEHT 3aKiHUYEHHS
OCT@HHBbOrO AHSA CTPOKY AN 3A4IMCHEHHS AOrOBIPHOMO CMMCaHHS, BU3HAYeHOro YMoBamu
(napameTpamun) Bknapis (Jogatok 1), 3apaxyBaHHa cymu Bknagy Ha AEnO3WUTHMI paxyHOK
He 3gaiicHeHo, KnieHT popyyae baHKy 3akpuTW AENO3UMTHUM paxyHoK (He ni3Hiwe
HaCTynHOrO [AHS MiCnsi 3aKiHYEeHHS 3a3HA4YeHOro CTPOKY ANS 3AIMCHEHHS A0roBipHOro
CMWCaHHSA);

8.9.2. po3MileHHs Bknagy He MoXxe 34iMCHIOBATUCS 3@ paxyHOK KoWTiB KpeanTHOro niMiTy;

8.9.3. po3MilleHHs1 Bknagy He Moyke 3AINCHIOBATUCS LWASAXOM 3apaxyBaHHS KOLWTIB, sKi
Hagivwnm Ha imM'a KnieHTa Big iHWOI ocobw.
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8.9.4. KnieHT Ta BaHK MOroaXyrOTbCsl, WO NPUAHSTTS/NOBEPHEHHS BaHKOM BHECEHMX/3HSATUX
KnieHTOM rpowoBMX KOWTIB Ta BHECEHHs 3MiH A0 3asBW — AOroBopy, WOAO 3MiHW CyMM
Bknagy nopiBHAHO i3 cymoto Bknagy, WO BM3HayeHa 3asiBOIO — [AOroBOPOM BHACNIAOK
MOMOBHEHHS/MOBEpHEHHsT  KnieHTOM  cymm  Bknagy  (#oro  4acTuHM),  MOXe
niaATBEpPAXKYBaTUCS:

— HagaHHaM baHkoM KnieHTy Bunuckun no BknagHoMy (Aeno3MTHOMY) paxyHKY Yy BUMAAKY,
SKIWO BHECEHHs1 KniEHTOM [0AaTKOBMX BHECKiB/MOBEpHeHHs1 Bknagy (MoOro 4actuHm)
34iicHeHo y 6e3roTiBKOBOMY MopsiaKy/y nopsaky [oroBipHOro cnvcaHHsi, abo

— HagaHHaM bBbaHkoM KnieHTy kBuTaHuii Ta Bunucku no BknagHoMy (Aeno3vMTHOMY)
PaxyHKy y BUMaAKy, SKLO BHECEHHS! KNiEHTOM A0AaTKOBMX BHECKIB 34iMCHEHO rOTiBKOK
yepes kacy baHky. MNpy LbOMY HagaHHS BKasaHOi Bunucku Ta/abo kBuTaHUii, y TOMy
yucni i3 BUKOPUCTaHHSIM CUCTEMM AWCTaHUiHOro obcnyroByBaHHs «PINbank Online»,
BBAXAETbCA [AOAEPXKAHHAM MUCbMOBOI (DOPMW [OroBOPY MNPO BHECEHHS 3MiH Ta
[OMNOBHEHb [10 3asiBU - [OroBOpy CTOCOBHO 3MiHW pPO3Mipy CyMu Brknagy B pO3YMiHHI
ctatTi 1059 LmsinbHOro koaekcy YkpaiHu.

8.10. Sfkwo BiANOBIAHO A0 YMOB po3MileHHs Bknaagy (aenosuTy), cnnata baHkoM npoueHTiB
3@ KOpPUCTyBaHHs BknagoM abo noBepHeHHsI Bknagy  3AIMCHIOETbCS  LUISIXOM
6e3roTiBKOBOro nepepaxyBaHHs baHkoM kowTiB Ha lMoToYHWMI paxyHok KnieHTa B BaHky,
KnieHT ogHoyacHO 3 nianvcaHHAM 3asiBU - AOroBOPY MAa€ HajaTu 3asBy — OOroBip Ha
BiAKpUTTA TOTOYHOrO paxyHKy (skwo KnieHT He Mae BiakpuToro B BaHky [MOTOYHOro
PaxyHKy).

8.11. TMianucaHHa 3asiBM - [OOroBopy Moxe 3gincHioBatucs CtopoHamm B CucTemi
AncTaHuinHoro obcnyrosyeaHHa «PINbank Online» B enekTpoHHin dopMi, 3a HasBHOCTI Ta
poctynHocti KnieHTy BignosigHoro dyHkuioHany ujei Cuctemu. EnekTpoHHa 3asiBa —
[OroBip BBaXAETbCA MiANMCaHO, HabyBa€ KOPUAMYHOI cunn Ta CTBOpOE aAns CTopiH
IopnanYHi HacnigkM 3a ymoBu i nignucaHHa CtopoHamu. lMepen niagnuMcaHHaM 3assu —
poroBopy B CucteMi aucTaHuiiHoro o6cnyroByBaHHs «PINbank Online»  KnieHT
O3HAWMOMJTIOETLCA 3 AOBIAKOK MPO CUCTEMY rapaHTyBaHHS BKNaAiB isnyHux ocié (pani -
[loBiaka). [loka3aMy O3HaMOMNEHHS Ta nianucaHHs KnieHToM [oBiAKM € MpOCTaBlEHHS
KnieHTOM BigMiTKM Yy BianoBiagHOMY 4ekbokci B CucTeMi AMCTaHUIMHOMO 06CNyroByBaHHS
«PINbank Online». Be3 o3HaloMneHHss KnieHTa i3 [oBigkolo, NiANUCaHHS 3asiBuU €
HeMOX/MBMM. [loBiaka HanpaBnsgeTbcs baHKOM Ha enekTpoHHY agpecy KnieHTa pa3oM i3
e1eKTPOHHY Konito ENeKTpoHHOI 3asiBu — JOrOBOPOM.

8.12. Cyma Bknagy Moxxe 3MiHIOBaTUCb 3 YpaxyBaHHSAM HacCTYMNHOro:

8.12.1.axwo YmoBamu (napametpamun) Bknapis (aenosutiB) (Hogarok 1) Ta/abo 3asiBoio —
[OroBopoM nepeabayeHo MOXMBICTb MOMOBHEHHS cymn Bknagy (aenosuty) Ta/abo
MakcuManbHa cyma Bknagy, 1o cyma Bknagy (4enosvTy) MpoTAroM BCbOro CTPOKY
po3MillleHHs Bknagy He MoXe nepeBuLlyBaTv MakcuMasnbHy cyMy Bknagy (aenoswty), npu
LIbOMY MOMOBHEHHS Bknaay (Aeno3uTy) 3QINCHIOETLCS LWASIXOM nepekasy KrieHToM cymu
MOMOBHEHHS Ha paxyHOK KnieHTa, 3a3HayeHu y 3asBi — A0roBOpi, 3 YypaxyBaHHSIM
obmexeHb (MiHiManbHa/ MakcuMManbHa CymMa MOMOBHEHHS), nepeabayeHnx YMoBamu
(napametpamun) Bknaais (aenosuTis) (Jogarok 1);

8.12.2. aKWwo 3asBol0 — AOroBOPOM nepenbayvyeHo AOCTPOKOBE MOBEPHEHHS 4YacTvHu Bknagy
(neno3uTy), TO cyma Bknagy npoTaroM BCbOro CTpoky Bknagy moxe 6yTu 3MeHLleHa 3
ypaxyBaHHsAM obMexxeHb, nepeabadeHnx YmoBamu (napametpamu) Bknaais (aenoswuTis)
(Hosarok 1),

8.13. KnieHT npuiiMmae Ha cebe 060OB'S30K CaMOCTIHO OTpMMyBaTU B 0O6CNYroByHOHOMY
BiadineHHi baHky po3paxyHKOBUWA JOKYMEHT abo €NeKTPOHHUIN PO3paxyHKOBUMN AOKYMEHT
npu po3MileHHi Bknagy 3a ponomorowd CuCTEMM AUCTaHUIMHOIO 06C/yroByBaHHS
«PINbank Online», wWwo nigTBepaXye nepeka3 (BHECEHHS) TrpOLOBMX KOWTIB Ha
[ENO3UTHUI paxyHOK Ha YMOBAX, BU3HAYeHMX y 3asBi — AOroBopi.

8.14. TMpoueHTH Ha cyMy Bknaay HapaxoBylOTbCA:

88
My6niuHa nponosuuis AT «MEPLLUWIA IHBECTULIIMHWNIA BAHK»_2023_3.2_ZI



AT «MEPLUWI IHBECTULINHWUIA BAHK» 3aranbHOAOCTYMHa iHdopMaLlist

— i3 po3paxyHKy (akKTU4YHOI KiNbKOCTI AHIB Yy Micaui Ta ymoBHO 360 AHiB y poui — 3a
BKNagamu (4eno3ntamn) B iHO3EMHUX BankoTax;
— i3 po3paxyHKy (PaKTUYHOI KiNIbKOCTi AHIB Y MicsUi Ta poui — 3a Bknagamu (4enosvtaMun)
B HaLiOHaNbHii BantoTi,
3a NPOLEHTHOIO CTaBKOK, 3a3HayeHoto Y 3asBi — Aorosopi Ta/abo B YMoBax (napameTpax)
po3mMiweHHsa Bknagis (Jogarok 1). MNpu NpoaoBXKeHHI CTPOKY po3MilleHHs Bknagy abo npu
[IOCTPOKOBOMY MOBEPHEHHI Bknaay, SKwWo Taki yMoBuM nepeabayeHi y 3assi — gorosopi Ta/
abo Ymosamu (napametpamu) Bknapis (4ogarok 1), npoueHTM Ha cyMmy Bknagy
HapaxoBYIOTbCS 3 ypaxyBaHHSIM 0COGMIMBOCTEN BM3HAYEHHSI PO3Mipy MPOLEHTHOI CTaBKM
BiANoBiAHO A0 Aitounx YMoB (napametpis) Bknagie (aenosutie) (fJogarok 1), wo €
YMHHUMKM Ha ATy TaKoro NpoAOBXeHHS abo AOCTPOKOBOro NoBepHeHHS Bknaay.
BaHk HapaxoBye mpoueHTU 3a Bknagom (aenosutoM) y BignoBigHi BantoTi Bknagy Ha
cyMy Bknagy (AenosuTy) WOAHS, NOYMHAoYM BiA AHS, HACTYNHOrO 3a AHEM HAAXOMKEHHS
A0 6aHKy rpoLoBMX KOLWTIB, A0 AHSA, SKUMA Nepeaye NMOBEPHEHHIO MPOLLOBMX KOLTIB abo
CMMCaHHIO 3 BKMagHOro (Aeno3uTHOrO) paxyHKy BKMagHuWKa 3  iHWWX MiacTas,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu.

8.15. T[lpoueHTM HapaxoByKOTbCA Ta BUMIAYylOTbCad BaHKOM 3  ypaxyBaHHSAM BUMOr
3aKOHOAABCTBA YKpaiHW WOAO0 OnoAaTKyBaHHS A0X0AiB di3nyHMX ocib.

8.16. [lpoueHTM Ha cyMy Bknagy BunnadyoTbcs BaHKOM 3 nepioanyHICTIO, BU3HAYEeHOK B
3asBi — gorosopi Ta/ abo YmoBamu (napametpamun) Bknapgis (aenosutiB) (4ogarok 1), a
TaKOX MNpU MOBEPHEHHI Bknagy NO 3aKiHYEeHHKO CTPOKY WMOro po3MilleHHs. YMoBamu
(napameTtpamn) Bknapie (Hogaroxk 1) Ta/abo 3asBo0 — [AOroBOPOM Moxe 6yTu
nepeagbaveHa BuUMIaTa MPOLEHTIB LWASAXOM MPUEAHAHHSA X PO3Mipy A0 cymu Bknagy
(wnsaxoM kanitTanisauii). B TakoMy BuMnagKy HapaxoBaHi Ta HeBMMayeHi NpoueHTU 3a
Bknagom wopasy, y AeHb BMNAAaTM NpoueHTiB Ta/abo npyv aBTOMaTUYHOMY MPOAOBXKEHHI
CTPOKY po3MilleHHs1 Bknaay nepepaxoByloTbCs Ha AEMO3UTHUIM paxyHOK, BKa3aHUi B 3asBi
- poroBopi, Ta 36inbwyloTb CyMy Bknagy, Ha $IKy HapaxoBylOTbCS MpOLEHTH, 3
ypaxyBaHHSIM 0COB6/IMBOCTEN, 3a3HaueHux y Jogarky 1 uiei MybniyHoi npono3uii.

8.17. 3i cnnmeoMm cTpoky Bknagy baHk noepTae KnieHTy Bknaa pa3oM i3 HapaxoBaHMMK Ta
Hecnia4YeHMMM NpoLeHTamMm 3a BKnagoM Ha paxyHoK, L0 BKa3aHui B 3asBi — 4OrOBOPI.
8.18. [OoctpokoBe noBepHeHHs1 Bknapgy (YactuHM Bknagy) MOXIMBE BUK/IOYHO Y
BMNaAKy, AKWO ue nepeabaveHo 3asBo0 — AOroBOPOM 3 ypaxyBaHHSM YMOB (MapaMeTpis)

Bknagis (Jogarky 1) Ta HaCTYMnHOro:

8.18.1.y pasi, SKWO 3a HacnigkaMu nepepaxyHKy MPOLEHTIB i3 3aCTOCYBaHHSM MPOLIEHTHOI
CTaBku 3a Bknagom, y BMNaaKy AOCTPOKOBOMO MOBEpHEHHS Bknaay, 6yae BusiBNeHo, WO
KnieHTy paHiwe 6yno BMnnayeHoO NMpoUEHTU Yy po3Mipi GinblIOMYy, HiXK Ue HeobxigHO 3a
pe3ynbTaTaMu nepepaxyHky, KnieHt 6e3BigknmyHo gopy4yae baHky, a baHk HabyBae npaBo
CaMOCTINHO, Ha BnacHui BMbIp (y po3Mmipi, WO NiANsara€ NoOBEPHEHHIO HA KOpUCTb BaHKy)
abo cnucatu kowTK (BiANOBIAHY Pi3HULIO) B NOPSIAKY AOrOBIPHOro CnmncaHHs 3 6yab-saKoro
paxyHky KnieHTa B baHky, abo yTpumaTtu kowTtu i3 cymnm Bknagy, abo Bumaratu Big
KnieHTa noBepHeHHs HAAMIPHO chfayeHux cyMm 6yab-KMM  4MHOM, nepeabayveHnM
3aKOHOAaBCTBOM YKpaiHu;

8.18.2.baHk nosepTae Bknag npotarom 2 (ABoX) pobounx AHIB 3 AHS OTpUMaHHA BaHKoM
BiANOBiAHOI 3aaBuM KnieHTa.

8.19. ABTOMaTU4He NPOAOBXEHHA CTPOKY po3MiweHHs Bkriagy. CTOpOHM AOMOBWMAUCH, LWIO
CTPOK pO3MilleHHs Bknagy Moxe 6yTM aBTOMAaTUYHO MPOAOBXEHUA Ha Takui CaMuii
CTPOK, SIKLWO Le nepeabaveHo YmMoBamu (napameTtpamn) Bknagis (Logarok 1) Ta 3asBoto -
[0roBopy, npu LUboMmy:

8.19.1.npoueHTHa CTaBKa Ha KOXHW HOBWIM CTPOK PO3MilleHHs Bknagy BCTaHOBIOETLCS Y
pO3Mipi, WO BM3Ha4YeHW BaHKOM Ha AaTy no4yaTKy KOXXHOr0 HOBOFO CTPOKY PO3MilLEHHS
Bknagy ans BknagiB @isnMyHMX oci6 3 aHanoriyHMMM yMoBaMM pO3MIlLEHHS, @ caMe:
BanTOO Bknagy, CTPOKOM po3MiweHHs Bknagy, MiHiManbHOK/MaKCMManbHOK CYMOKO
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Bknagy, nepiognuHICTIO BUNNATU MPOLEHTIB, MOX/MBICTIO AOCTPOKOBOrO MNOBEPHEHHS
Bknagy/ WMOro 4acTvHKM, MOX/MBICTIO TMOMOBHEHHS CcyMu Bknagy Towo. KnieHT
MOroXXYETbCA 3 BULLEBKA3aHMMM YMOBaMM Ta NpUMMaE Ha cebe 060B'A30K CaMOCTIMHOMO
O3HANOMJEHHSI i3 PO3MIpOM MPOLEHTHOI CTaBKM 3a BkNagoM Ta MOroaXyeTbcs, LWO
BU3HAYEHWI BULLEBKA3aHWM CrocoboM po3Mip MPOLEHTHOI CTaBKM 3a BKIagoM Ha KOXXHWUM
HOBWIA CTPOK pO3MilleHHs Bknagy He noTpebye A0AaTKOBOrO MOrOAXKEHHS! MiXK CTOPOHaMM
[orosopy.

8.19.2. ABTOMaTMYHE MPOAOBXEHHS CTPOKY poO3MilweHHd Bknagy, sSKwo ue nepeabayeHo
YmoBamun (napametpamu) Bknapis (Jogarok 1) Ta BU3HadeHO y 3asBi - [OroBopi,
MOXJIMBE 32 YMOBW BMKOHAHHS HacTyMHUX YMOB:

8.19.2.1. AKLIO B OCTaHHIlN AeHb CTPOKY pO3MillieHHst Bknagy, 3 BpaxyBaHHAM KOXXHOMO HOBOFO
aBTOMATUYHOIO MPOAOBXEHHS CTPOKY po3MilleHHa Bknagy, bBaHK Ma€e TexHiyHy
MOX/IMBICTb HajaBaTW L0 MOCNyry i B baHKy AiloTb YMOBM LWOAO 3anyyeHHsa Bknaay 3
aHanoriyHMMmn ymosamu (BanoTa Bknaay, CTpok po3milleHHs Bknagy, MiHiManbHa cyma
Bknagy, nepiognyHiCTb BUMNATM MNPOLEHTIB, MOX/MBICTb AOCTPOKOBOrO MOBEPHEHHS
Bknaay/ Moro 4actuHM, MOXJIMBICTb MOMOBHEHHS CyMu Bknagy Towo, KpiM npoLeHTHOI
CTaBKM), BiAHOCHO Bknaay, siki 3a3HaueHi y 3asiBi — AoroBopi, Ta KnieHT He obMexeHul B
npaBi BiILHOMO PO3MOPAMKEHHS KOWTaMM Ha [AErno3UTHOMY paxyHKy, Yy BUNaakax,
nepeabayeHnx 3akOHOM (B TOMY UMCAi, BHAcNigoK apewTy, iHWUX nybnivyHmux o6TsKeHb).
Mpu uboMy, KnieHT camocTiiHO BiacnigkoBye Ha odiuinHoMy CanTti BaHky iH¢dopMauito
LOAO0 HasIBHOCTI/BiACYTHOCTI B BaHKy yMOB 3any4deHHs 0bpaHoro HuM Bknaay;

8.19.2.2. KO A0 OCTaHHLOrO AHSA CTPOKY PO3MilleHHs Bknagy (He BKIOYakouM Uen AeHb), 3
BPaxyBaHHAM KOXXHOIMO HOBOIO aBTOMaTU4YHOIO NPOAOBXEHHSA CTPOKY po3MilleHHs Bkniagy,
KnieHT He BuMarae nosBepHeHHs Bknagy nicna 3akiHyeHHa cTpoky Bknagy. Bumora
noBepHeHHsa Bkragy nicng 3akiHYeHHs CTPOKy Bknagy HagaeTbcsa KnieHToM ao baHKy 3a
BCTaHOBNeHO baHkoM hopmoto;

8.19.2.3. skuwo 3a 30 (TpnausTb) KaneHaapHUX OHIB A0 OCTAHHLOIrO AHSI CTPOKY PO3MilLEHHS
Bknagy, 3 BpaxyBaHHAM  KOXHOMO HOBOrO aBTOMAaTUYHOrO MPOAOBXEHHSA CTPOKY
po3MmilweHHs Bknagy, BbaHk He BuSABUTb 6akaHHS BIAMOBUTUCSA Bi4 ABTOMATUYHOIO
NPOAOBXEHHS CTPOKY po3MilleHHsa Bknaay.

8.20. Bkazani B n. 8.19.2.1. Po3zginy III uboro [loroBopy YMOBM aBTOMATU4YHOIO
NPOAOBXEHHSI CTPOKY PO3MilleHHS Bknagy MatoTb 6yTW BMKOHaHI B CyKYMHOCTI, B iHLIOMY
pasi, He3BaXkauun Ha iHwWi ymosu [orosopy, CTOpPOHWM AOMOBWIUCH, LIO aBTOMaTUYHOrO
NPOAOBXEHHSI CTPOKY po3MilleHHs Bknaay He BiabyBaeTbcs i baHk noseptae Bknag 6e3
HanpaeneHHs KnieHTy 6yab-skux noBigoMneHb npo ue. KoXXHe HacTynHe NpoAOBXEHHS
CTPOKY PO3MilleHHs1 Bknagy 3AIMCHIOETbCA 3 ypaxyBaHHAM MOPSAKY, BCTAaHOBMEHOro B
uboMy nyHKTi [JdoroBopy. KinbKiCTb NpoAOBXeHb CTPOKY po3MiweHHa Bkriagy He
06MeXYEeTbCA, AKWO iHWe He nepeabadveHo Ymosamu (napametpamu) Bknagis (Jogarok
1).

8.21. CrtopoHu noroaunu, WO NpuM nepegadi y 3actaBy baHky MaliHOBMX npaB Ha
oTpuMaHHs Bknagy Ta npoueHTiB Ha Bxnap, AKWO Le AONYCKAETLCA 3rigHO YMOB
(napametpis) Bknapis (Zogarok 1), He3BaXal4n Ha iHWIi ymoBKM YactuHW 7 Posginy III
[loroBopy, CTpPOK pO3MilleHHs1 Bknagy 3aKiH4yeTbCs 3 HacTaHHAM  6yab-sKoi 3
HUXYeHaBeaeHMX nogi (06CTaBuH):

8.21.1.npea'saBneHHs BUMorn Ao baHKy nNpo AOCTPOKOBE MOBEPHEHHS BCi€l CyMu abo YacTuHU
Bknagy, MalHOBI npaBa 3a sikuMK nepeaaHi baHky B 3acTaBy (skwo Bknaa nepepbayae
MOX/IMBICTb AOCTPOKOBOIO MOBEPHEHHS HA BUMOry BknaaHuka);

8.21.2.HecnnaTta KnieHToM npotaroM 3 (TpbOX) KaneHAapHUX AHIB 3 MOMEHTY HaCTaHHS
CTpoky cnnatm 6yab-akux nnatexis, nepeabadeHnx [OroBopoM, B 3abe3neyveHHs
BMKOHaHHS 3060B'Ai3aHb 3a sIKMM baHKy nepefaHi B 3acTaBy MalHOBI NpaBa Ha OTPUMaHHS
Bknagy Ta npoueHTiB Ha Bknag;

8.21.3. BusABNeHHs BaHKOM HEeAIMCHOCTI OAHIEl UM AEKiNbKOX rapaHTin abo CBigYeHb, HaZaHWUX
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KnieHTOM i 3a3HayeHnX B OOroBopi, B 3abe3neyeHHs BUKOHaHHS 3060B’3aHb 3a SKUM
BaHKy nepeaaHi B 3aCTaBy MalHOBI NpaBa Ha OTPMMaHHSA Bknaay Ta npoueHTiB Ha Bknag;

8.21.4. nopyLweHHs (HEBMKOHAHHS UM HeHaneXHe BUKOHAHHSA) KnieHTOM 6yab-SIKoro 3 iHWux
30608B'13aHb, BU3HAYEHWX AOrOBOPOM, B 3abe3neveHHs BUKOHAHHS 3060B’A3aHb 3a SKUM
BaHky nepefaHi B 3acTaBy MalHOBiI NpaBa Ha OTPMMaHHS Bknagy Ta npoueHTiB Ha Bknag,
npo siKe CTasno BiaoMo baHky;

8.21.5.baHKky cTano BiAOMO NPO BWHUKHEHHS MOAATKOBOI 3acTaBW, iHWOro mny6aiYHoro
OOTsKEHHS BIAHOCHO akTMBiB KnieHTa abo Npo nNpuiHSTE CyAOM pillEHHS  LWOAO
06MeXeHHs UMBINbHOI AiesaaTHOCTI KnieHTa abo BM3HaHHSA MOro HedieagaTHUM;

8.21.6.baHky cTano BigoOMO NMpo nNofaHHsa A0 CyAy MO30BHOI 3asBW/NOPYLUEHHS CyAOM Crpasu
MpO BM3HAHHSA HEAIMCHUMM B LINOMY 4M OKpeMMX YMOB Lboro Jlorosopy abo Aorosopy, B
3abe3neyeHHs1 BUKOHaHHS 3000B’3aHb 3a sikuM baHKy nepeaaHi B 3acTaBy MaliHOBI NpaBa
Ha OTpuMMaHHs Bknagy Ta npoueHTiB Ha Bknap, abo wo TpeTiMn ocobamu po3novaTo
npoueaypy 3BEPHEHHSI CTSITHEHHSI HA MaWHOBI NpaBa Ha OTPMMaHHSA Bknaady Ta NpoOLEHTIB
Ha Bknaga, nepepnaHi B 3actaBy baHky;

8.21.7.A€Hb 3BEpHEHHS1 CTArHeHHs BaHKOM Ha MalHOBi MpaBa Ha Bknaag Ta HapaxoBaHi
npoueHTM Ha Bknag gk Ha npeameT 3actaBu 3a [loroBOopoM 3acTaBu, YKMaAeHUM B
3abe3neyeHHs BWKOHAHHS 30060B’A3aHb 3a AOroBOpoM, B 3abe3neyeHHs] BMKOHAHHS
3060B’3aHb 3a kMM baHKy nepeaaHi B 3acTaBy MaWHOBI NpaBa Ha OTpUMaHHS Bknagy Ta
NnpoueHTiB Ha Bknag;

8.21.8. HeBMKOHaHHA KnieHTOM 3060B's3aHHs, nepeabadeHoro A0roBopoM, B 3abesneyeHHs
BMKOHaHHS 3060B'A3aHb 3a kM baHKy nepefaHi B 3acTaBy MalHOBI NpaBa Ha OTPMMaHHS
Bknagy Ta npoueHTiB Ha Bknaa, woao 36inblieHHs cymu Bknagy abo noraweHHs
3ab0proBaHOCTI, Sika NepeBULLYE PO3Mip NIMITY KpeaUTYBaHHS NpU MOro 3MEHLUEeHHi (SKLO
ue nepeabavyeHo TakuM AOroBOPOM).

8.22. VY pas3i, gkwo KnieHT 6yB 06MeXeHMI B MpaBi BilbHOrO PO3MOPSAXEHHS KOWTaMWU Ha
[AEn0o3UTHOMY paxyHKy, y Bunagkax, nepeabaveHux 3aKOoHOM (B TOMY 4uCni, BHACNiaoK
apewTy, iHwux nybniyHnx o6TshkeHb), KOwTW, Yy po3nopsiaxeHHi skummn KnieHta 6yno
obMexeHo, BUnnavyoTbcs baHkoM KnieHTy nuwwe nicns ckacyBaHHS Takux OOMeXeHb.

8.23. Y pa3si 4acTKOBOro CrMCaHHS KOLTIB 3 AEMO3MTHOr0 paxyHKy KnieHTa B NMpuMMyCcOBOMY
nopsiaky abo WnsaxoMm AOroBipHOro cnucaHHs, baHk noBepTae KnieHTy 3anuwok Bknaagy
nicns 3akiHYeHHs CTPOKY po3MilleHHs Bknaay abo nosepTtae KnieHTy 3anuwok Bknaay um
MOro 4acTuHM Yy BUMAAKY AOCTPOKOBOI BUMOrM K/TiEHTOM 3a3HayeHuX KOLITIB, 3rigHO 3
yMmoBaMn YactvHu 7 uboro Jorosopy.

8.24. SKWO Ha MOMEHT 3aKiHYeHHS CTPOKY pO3MilleHHs Bknagy iCHyt0Tb 0BMeXeHHs1 B npasi
BifIbHOro po3nopsamkeHHs KnieHTa kowTaMy Ha Aeno3UMTHOMY paxyHKy (Y 3B'A3Ky 3 4uM
Bknag He Moxe 6yt noBepHyTO Kni€HTy), CTpOK pO3MilleHHs Bknagy BBa)aeTbCs
NpoAoBXeHMM Ha YMOBax BKagy Ha BMMOry Ta baHK, He3Ba)kalouuM Ha iHWi yMoBM
[orosopy, HapaxoBye KnieHTy npoueHTn Ha cyMmy Bknagy 3a ctaBkow 0,0 (Hynb uUinux
HyNb AeCATUX) NPOLEHTa PiYHMX, SKLWO iHWe He nepenbaveHo 3asBOO-A0OrOBOPOM 3a
pomosneHicTio CTopiH. B TakoMy BuMMNagKy HapaxyBaHHS MNPOLUEHTIB 3a MOropKeHok
CTOpoHaMM CTaBKOK 3[INCHIOETbCA A0 AHS, SIKUM MNepeaye NoBepHeHHIO Bknagy nicns
CKaCyBaHHS1 Taknx obMexeHb KnieHTy abo NpMMyCOBOMY CMMCAHHIO KOLUTIB 3 AE€MO3UTHOMO
paxyHky KnieHTa 3 nigcras, nepeabayveHnx 3akoHOAABCTBOM YKpaiHM.

8.25. [1eno3uTHWUI paxyHOK 3aKpWMBAETbCA MIiCNS 3aKiHYEHHSI CTPOKY po3MilleHHs Bknaay Ta
noBepHeHHs KowTiB KnieHTy (BiACYTHOCTI KOLUTIB).

8.26. BpaxoBylouM, WO 3aKOHOAABCTBO YKpaiHW nepeabavae neBHi OBMeXeHHs LWoao
PO3MNOPSAMAXKEHHS KOWTAMN Ha BIAKPUTUX B BaHKy paxyHkax (MopsaoK BiAKPUTTS paxyHKIB,
PEeXWM paxyHKiB), po3MilleHHAM Bknagy Ha Aeno3nTHOMY paxyHKY, KnieHT norokyeTbcs
3 YMOBOIO, WO nepexia A0 iHwWoi ocobu npaBa BMMOrM noBepHeHHs1 Bknagy abo Koro
YacTUHM (WNSXOM AapyBaHHS, BiACTYMEHHS TOLLO), MOXIMBUMA BUKIHOYHO 3@ HasIBHOCTI
NMUCbMOBOI 3roan baHky.
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8.27. bBaHk 3060B's13aHMI 3a6e3neunTi TaEMHMLO Bknaay 3rigHO 3 3aKOHOAABCTBOM YKpaiHu.
BaHk rapaHTye KnieHTy 36epexkeHHs 6aHKIiBCbKOI TAEMHULI LOAO onepaLiid, npoBeaeHUX
BiANoBiAHO A0 uboro JloroBopy, BigoMmocTel npo KnieHTa, Wwo ctanu BigoMmi BaHky Yy
3B’A3KY 3 YKIaAeHHsSM Lboro [1oroBopy B YacTWHI HafaHHS nocnyrn 36epiraHHs Bknaay,
iHLIMX BiIOMOCTEN, WO CTAHOBNATb GaHKIBCbKY TAEMHMLIO BiANOBIAHO A0 3aKOHY, Ta Hece
BiAMOBIAANbHICTb 3@ 1X HE3aKOHHE pO3rofiOleHHA Ta BWKOPUCTAHHS BiAMNOBIAHO A0
3aKOHOAABCTBa YKpaiHu.

KnieHT, po3miwyoun Brknaa Ha ymoBax uboro [loroBopy Ta nianvcytoumn 3asey — AOrosip,

NiATBEPAKYE, LLO O3HAWOMIIEHMIN 3 TUM, WO rapaHTyBaHHS ®OHAOM rapaHTyBaHHS! BKaaiB

i3nyHUX 0CIb MOLMPIOETLCA B MeXax FPaHWYHOro po3mipy Ha Bknaa mpu BiacyTHOCTI

yMOB/ BUMaAKiB, 3a3HayeHMx Yy CTaTTi 26 3akoHy YkpaiHu «[po CUCTEMY rapaHTyBaHHS

BKNaadiB i3nyHMX 0Ci6», 3MICT BKa3aHOI CTaTTi, @ TaKoX YMOBWM Ha SIKUX 3AINCHIOETbCA

po3miweHHa Bknaay y baHky 3a umMM [loroBopoM KnieHTy 3po3yMini.

8.28. baHkK € yyacHukom ®oHAy rapaHTyBaHHSA BriaaiB pisanyHux ocib6.

8.28.1.BignoBigHO [0 4YacTUHW 4eTBepToi CTatTi 26 3akoHy YkpaiHm «[lpo cuctemy
rapaHTyBaHHs BKNagie di3nyHMX oci6» He BiALKOAOBYOTHCS KOLWTK:

1) nepepaHi baHky B AOBipYe ynpaBniHHS;

2) 3a BK/1aA0OM Y po3Mipi MeHwe 10 rpuseHb;

3) po3mMiweHi Ha Bknag y baHky ocoboto, ska € nos's3aHolo 3 baHkoM ocoboto abo 6yna
TAKOK OCOBOK MPOTArOM POKYy A0 AHA NPUUHATTS HauioHanbHuM 6aHkoM YkpaiHu
pilleHHs Npo BigHeCeHHs BbaHKy A0 kaTeropii HeMNaToCnpoOMOXHMX (Y pasi NPUNHATTS
HauioHanbHMM 6aHKOM YKpaiHM pilleHHS Npo BiAKIMKaHHSA 6aHKIBCbKOI NileHsii Ta
nikeigauito 6aHKy 3 niacTaB, BM3HAYEHMX YaCTUHOK APYrok CTaTTi 77 3akoHy YKpaiHu
"Mpo 6aHku i GaHKIBCbKY AiSNbHICTL", - MPOTArOM POKY A0 AHS NMPUUHATTS TaKoro
PiLLEHHSR);

4) po3milleHi Ha Bknag y baHky ocoboto, sika HagaBana baHky nmpodecinHi nocnyrn sk
ayauTop, OLiHIOBAY, Y pasi SKWO 3 AHS NPUNWHEHHS HaZaHHS MOCNYr A0 AHS NPUNHATTS
HauioHanbHMM 6aHKOM  YKpaiHM pilleHHss Npo BigHeceHHs baHky Ao  Karteropii
HEeMnNaToCNPOMOXHMX HE MWHYB OAMH piK (y pasi npunHATTS HauioHanbHMM 6aHKoM
YKpaiHu pilleHHa Npo BiAKNMKaHHS H6aHKIBCbKOI NiueH3ii Ta nikeigauito baHky 3 niacras,
BM3HAYEHUX YaCTMHOK APYrow cTaTTi 77 3akoHy YkpaiHn "Mpo 6aHku i 6aHKiBCbKY
LiSNbHICTL", - OANH PiK A0 AHA NPUNHATTS TaKOro pileHHS);

5) po3milleHi Ha BK1ag BAACHUMKOM iCTOTHOI y4yacTi baHky;

6) 3a Bknagamm y baHKy, 3a SKMMW BKaAHWKW Ha iHAMBIAYanbHiIA OCHOBI OTPUMYIOTb Bif
BaHky npoueHTV 3a AoroBopamu, YKIaAeHUMM Ha YMOBaX, WO He € MOTOYHUMM
PVHKOBMMM YMOBaMM BiAMNoBIiAHO A0 CTaTTi 52 3akoHy YKpaiHu "Mpo 6aHku i 6aHKiBCbKY
AisNbHICTL", abo MatoTb iHWI diHaHCOBI NpuBinei Bia baHky;

7) 33 BKNagoM Yy bBaHKy, SKWO Takui BKIad BUKOPUCTOBYETbCS BKIQAHMKOM $IK 3acib
3abe3neyeHHs1 BUKOHAHHS iHLWOro 3060B'a3aHHA nepea UMM baHkoM, y NOBHOMY 06cCs3i
BK/1a4y A0 AHS BUKOHAHHS 3060B'a3aHb;

8) 3a Bkinagamu y @inisix iHo3eMHUX H6aHKiB;

9) 3a BkagaMu y 6aHKIiBCbKMX MeTanax;

10) po3MileHi Ha paxyHKax, Wwo nepebyBaloTb Ni4 apellToM 3a pilleHHSM cyay;

11) 3a BKN1aAOM, 3340BOJIEHHS BUMOT 3@ SKMM 3YMMHEHO BiANOBIAHO A0 3aKOHY YKpaiHu
«Mpo 3anobiraHHs Ta npoTuaito neranizadii (BiAMMBAHHIO) A0X0AIB, OAEPXXAHUX
3/I0YMHHUM WNSAXOM, (DiIHAHCYBaHHIO Tepopu3sMy Ta (biHAHCYBaHHIO PO3MOBCIOAKEHHS
36poi MacoBOro 3HULLEHHS»;

12) po3miweHi Ha Bknag y baHky 0cob0i0, A0 SKOI 3acTOCOBAHO CaHKLii iHO3EMHUMM
aepxaBamMu (KpiM aepxaB, WO 3aiNcHuMnyM abo 3AiMCHIOTL 36poMiHY arpecito NpoTy
YKpaiHM Yy 3Ha4deHHi, HasBeaeHoMYy B 3akoHi YkpaiHu "lMNpo o6opoHy YkpaiHn") abo
MiXAep>KaBHNUMK 06'eagHaHHAMKM, abo MiXKHapOAHUMM opraHizauisMmn Ta/abo 3acTocoBaHO
CaHKUii BigNoBiagHO A0 3akoHy YkpaiHu "Mpo caHkuii".
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8.28.2. ®oHA BiAWKOAOBYE KOWTM B pO3Mipi BKIady, BKIOYAKOYM BiACOTKM, CTAHOM Ha KiHeub
[HA, WO nepeaye AHIO MoyaTtKky npoueaypu BuBeaeHHs ®oHaoMm baHky 3 puHKy, ane He
6inblwe CyMM rpaHMYHOro po3Mipy BIAWKOAYBaHHS KOWTIB 3a BKadaMu, BKIOYAOUM
BiACOTKM Ha KiHeub AHSA, WO nepeaye AHI0 rnodaTky npoueaypw nikeigauii baHky, ane He
6inblle rpaHNYHOro po3Mipy BiALLIKOAYBAHHS KOLWITIB 3@ BKIaAaMW, BCTAHOBMNEHOrO Ha AaTy
MPUNHATTS TaKOro PILLEHHS, HE3ANEXHO BiA KiNbKOCTI BKIaAiB B 0AHOMY 6aHKy. paHW4Ha
CyMa po3Mipy BiALWKOAYBAHHS KOLITIB 3@ BKJagaMuM BCTAHOBJ/IOETLCA BIAMOBIAHO HOPM
UMHHOrO 3aKOHOAABCTBA YKpaiHW.

8.28.3. BiglwkoayBaHHs KOWTiB 32 PaxyHKOM BifbyBa€TbCs B €KBiBaNeHTi HaUiOHaNbHOI BanoTy
YKpaiHu nicns nepepaxyBaHHS CyMU BKaZy 3a OMiUiMHMM KypcOM FPUBHI A0 iHO3EMHMX
BaNOT, BCTAHOBMIEHUM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS, WO nepeaye AHo
nmoyaTKy npoueaypv BuBeAeHHs baHKy 3 pUHKY Ta 34iMCHEHHS TMMYacoBOI aAMiHiCTpauii
BiAnoBiaHO A0 cTatTi 36 3akoHy YkpaiHu «[1po cucTeMy rapaHTyBaHHS BKAagiB (i3svyHMX
0ci6» (y pasi npuiHATTS HauioHanbHMM 6aHKOM YKpaiHW pilleHHs NpO  BiAKIMKAHHS
6aHKiBCbKOI NiLeHUil Ta nikeigauito baHKy 3 niacTas, BU3HAYEHUX YaCTMHOK APYro CTaTTi
77 3akoHy YkpaiHn «Mpo 6aHku i 6aHKIBCbKY AisNbHICTb», — 3@ O(iLiiHAM KYpCOM FPUBHI
[0 IHO3eMHOi BantoTW, BCTAHOBMEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb noyaTky
niksigauii ®oHaom baHky). (NMPUMITKA — Ans paxyHKiB B BajkOTi).

8.28.4. HapaxyBaHHa BIACOTKIB 3a BKNagaMu TMPUNWHAETLCA Y [eHb No4yaTky npoueaypuv
BuBeaeHHs ®oHaom baHky 3 puHky (y pasi npunHATTS HauioHanbHuM 6aHkoM YkpaiHu
pilLeHHN NPO BiAKNMKaHHS 6aHKIBCbKOI NiueH3il Ta nikeigauito baHKy 3 niactas, BU3HAYEHNX
YaCTMHOK Apyrot CTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AiSNbHICTL", - Y A€Hb
NPUAHSATTA PiLLEHHS NPO BiAKNMKaHHS 6aHKIBCbKOI NiueHsii Ta niksigauito baHky).

8.28.5. ®oHA 3aBepllye BMNAATy rapaHTOBaHUX CyM BIALUKOAYBaHHS KOLWTIB 3a BKIajamu y
[E€Hb 3aTBEPAXKEHHS NiKBiAaUiHOro 6anaHcy baHKy Ta He ni3Hille HacTynHoro po6o4yoro
[HSI PO3MilLyE Ha odiliiHOMYy canTi ®OHAY OrofoWEHHS NPO NPUNMHEHHS POHAOM BUNIaT
rapaHTOBaHOI CyMW BiJLLKOAYBaHHS.

8.28.6.KnieHT 3060B'A3yeTbCs KOXHOMO 15 u4epBHA Ta 15 CiUHA KOXHOro  poky,
03HaNOMJIIOBATUCL 3 aKTyasnbHOK [OBiAKOK MPO CUCTEMY rapaHTyBaHHS BKNaAiB (i3nyHmx
0ci6, Wo po3MmillyeTbcs BaHKOM B AOCTYMHOMY ANt KNIEHTIB MicUi B BaHKy Ta Ha odilinHOMy
canTi baHky https://www.pinbank.ua/.

8.29. MonepemxeHHs Ta MOXUMBI Hacnigkn ana KnieHta B pasi KOpUCTyBaHHSA
nocnyroro 6aHKiBCbKOro Bxkiagy (Aeno3ury):

8.29.1.BHeceHHs1 BaHkoM 6yab-sikmx 3MiH A0 3asiBu — [oroBopy 6aHKIiBCbKOro BKiady
(neno3unTy) 3AINCHIOETLCS Nuwe 3a 3roaoto 3 KnieHToM (CTOpoHOK 3asiBu - O0roBopy),
AKLLO iHLWe He BCTaHOB/IEHO 3asBO — JOMOBOPOM abo 3aKOHOAABCTBOM YKpaiHW.

8.29.2.B pa3i 4oCTpPOKOBOro po3ipBaHHA 3asBu — A0roBopy 6aHKIBCbKOro BKIaay (Aeno3uTy) Ha
BuMory KrieHTa MOXIvMBE 3MeHLWIEeHHSI [OO0XO4Yy BiA4 CTPOKOBOro Bkiagy (4enosuTy)
Bi4MOBIAHO 0 YMOB 3asiBU - OroBOpY.

8.29.3.ToBepHeHHs1 BKNagHUKOBI /KnieHTy 6aHKIBCbKOro CTPOKOBOrO BKAaZy Ta HapaxoBaHMX
MPOLEHTIB 3@ UMM BKIaAOM Ha MOro BMMOry A0 CMAMBY CTPOKY abo A0 HACTaHHS iHLIKX
06CTaBWH, BM3HA4YeHUX 3asiBOK - [JOrOBOPOM, MOXJ/IMBE BUK/IOYHO Yy BMNAAKaX, SKWO Ue
nepeabayeHo ymoBaMu 3asiBu - 4OrOBOPOM 6aHKiIBCbKOr0 CTPOKOBOMO BK/1aay.

8.29.4. baHk He BuMarae Big KnieHTa npuabaHHa 6yab-skux ToBapis uvm nocnyr Bia baHky abo
CNOpPIAHEHOI YM NOB'A3aHOI 3 HUM 0COobM K 0BO0B'A3KOBY YMOBY HafaHHS LMX nocnyr (KpiM
HagaHHA nakeTa 6aHKIBCbKMX NOCyr).

8.29.5.baHKk He BHOCUTL 3MiHM A0 YyknageHux 3 KnieHtamm 3as8 — [OrosBopiB B
OAHOCTOPOHHBLOMY MOPSAKY, SAKLIO iHLWE He BCTAHOB/IEHO 3asBOKO — JOMOBOPOM.

8.29.6.baHKk Mae npaBo posipBaT A0roBip 6aHKIBCLKOrO BKMagy 3a HaCTaHHSA NiacTas,
BM3HAYEHMX 3aKOHOM. 3a/MWOK KOWTIB 3 BKIAAHOrO (OEMNO3WTHOr0) paxyHKy Ta
HapaxoBaHi MPOLEHTW MOBEPTalOTLCA KMIEHTY B MOPSAKY, BU3HAYEHOMY 3aKOHOM Ta/abo
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9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

3asB0l0-40roBOpoM 6aHKIBCbKOro BKnagy (AenosuTy), abo HOpMaTMBHO-MPABOBMM AKTOM
HauioHanbHoro 6aHky 3 nUTaHb QiHAHCOBOrO MOHITOPUHIY.

PaxyHOK yMOBHOro 36epiraHHs (eckpoy)

BbaHk BiakpuBae KnieHTy (BnacHWKY paxyHKa) paxyHOK YMOBHOro 36epiraHHs (eckpoy)

(mani — PaxyHOK eckpoy) 3 MeTol 06:iKy rpowoBMX KOLWWITIB, OTpMMaHux BaHkoM Bia

KnieHTa, Ta 3aiicHeHHs onepauii 3 iX nepepaxyBaHHs BiAMOBiAHO A0 yMOB 3asiBu -

[orosopy, yknageHoro Mk KnieHToM Ta BeHediuiapoM/beHediuiapamy, Npyu BUHUKHEHHI

niactas, nepeabadeHnx p[AaHol 3asBOKO — AOrOBOPOM, 3@ YMOBW, WO 3asBol0 —

[OroBopoM, YyknageHuMm Mixk KnieHToMm i BeHediuiapom/beHediuiapamy, nepeabadeHi

YMOBW pO3paxyHKIiB MiXX HUMW 3 BUKOPUCTAHHSIM paxyHKy YMOBHOMO 36epiraHHs (eckpoy).

BaHk BiakpuBae KnieHTy PaxyHOK eCcKpoy Ha CTPOK, BiAnoBigHO A0 yMOB 3asBu Ha NiACTasi

HagaHoro KnieHTom opwuriHany abo 3asipeHoi KnieHToM i BeHediuiapom/BeHediuiapamu

Konii BiANOBIAHOro AOroBOPY HA MOMEHT BIAKPUTTS PaxyHKY.

PaxyHOK eckpoy BiaKpuBaeTbca KnieHTy BiAMoBigHO A0 YMHHOIO 3aKOHOAABCTBA YKPaiHU

Ta HOPMAaTUBHO-NPABOBMX aKTiB HauioHanbHOro baHky YkpaiHu.

[lo nouyaTky BigKpUTTS PaxyHKy eckpoy KnieHTy baHk 3giicHioe igeHTudikadito,

Bepudikauito KnieHta (npeactaBHvka KnieHTa) i BXWBaE 3axofiB  BiAMOBIAHO A0

3aKOHOAABCTBA, SIKe PEerysntoe BiAHOCUHM Yy cdepi 3anobiraHHa neranisadii (BigMMBaHHIO)

[IOXO/iB, OfAepXXaHUX 3M0YMHHUM LWASXOM, (PiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO

PO3MOBCIOAXEHHS 36p0i MacoBOro 3HMULLEHHS.

BaHK nig 4ac 34iCHEHHsI CBOEI AiSNbHOCTI BXMBAE BCiX 3aXOAiB ANS AOTPUMaHHS yYMOB

Yrogn Mix ypsaom YkpaiHu Ta Ypsigom CrnonyydeHux wrtaTie AMepukn Ans nosinwweHHs

BMKOHaHHS NOAATKOBMX MpaBu/l M 3aCTOCYBaHHSA MOMOXeHb 3akoHy Crionyyerux LLTaTiB

Amepukn «Mpo NoaaTKoBi BUMOrM A0 iHO3eMHUX paxyHkiB» (FATCA).

IPOLWOBI KOWTK MOXYTb nepepaxoByBaTucs KnieHToM Ta/abo TpeTiMm ocobamMm Ha

PaxyHOK eckpoy oaHMM abo AekinbkoMma nnaTtexamu. Y Bunagky BiACYTHOCTI KOWTIB Yy

3arafnbHin cymi, baHKk Mae npaBo noBepHyTU KnieHTYy @akTU4Hy CyMy KOLWTIB, LO

06niKoBY€ETLCS Ha PaxyHKy eckpoy, WnsaxoM 6e3roTiBKOBOro nepepaxyBaHHs Ha NOTOYHMN
paxyHok KnieHTa, pekBi3uTW SIKOro BKasaHi B 3asBi — A0roBopi, abo Ha iHWWIA NOTOYHUIA
paxyHok KnieHTa, okpeMo 06yMoBneHuin CTOpoHaMK, NPOTAroM HACTYMHOro onepawinHoro

[HS, WO CNigye 3a AaTo, BU3HaYeHoto y 3asBi - gorosopi. MNpy uboMy us 3asiBa — AOroBip

BBAXXAETbCA MPUNUHEHOO 3a 3rogoto CTOpiH, @ PaxyHOK ecKpoy 3aKkpuBaETbCcs BaHKoM.

SAKLIO CTaHOM Ha AaTy, 3a3HayeHy B 3asBi - 10roBopi Ha PaxyHOK ecKpoy HaaiayTh KOLWTK

y po3Mmipi 6inblIOMyY, HiXX 3arasibHa CyMa, L0 BU3Ha4eHa, baHKk MaEe NnpaBO NOBEPHYTU CyMy

MEepPEBULLEHHS HA TOM CaMU PaxyHOK, 3 SIKOFO BOHW HAZiWWAM, Y A€Hb HaAXOMKEHHS

KowTiB abo HaCTynMHOro AHS MpW HaAXOMKEHHI KOLWTIB Micns 3aKiHYeHHs1 onepauiiHoro

[HS SK NMOMWUIIKOBO NepepaxoBaHi KOWTW.

3a PaxyHKOM eCKpoy BMKOHYIOTLCSA BUKJIKOYHO TakKi onepawii:

— i3 3apaxyBaHHs1 baHKOM nepepaxoBaHux Big KnieHTa Ta/abo Big TpeTix ocib KowTis, SKi
32 HaCTaHHSA nNiAcTaB, BWM3HAYeHMX Ui€lo  3asBOKO-40rOBOPOM, MNepepaxoByOTbCH
6eHediuiapy(am) (y pasi HagaHHa OeHediuiapoM nUCbMOBOI BKasiBkM baHky -—
3a3HayeHin HUM 0cobi, SKWO ue nepeabayeHo 3asiBOO - AOrOBOPOM)/ BMAAKOTHCA
roTiekoro 6eHediuiapy(am) y Bunagkax, nepeabavyeHMx 3aKOHOAABCTBOM YKpaiHu [
nosepTatoTbCA KrieHTy BiANOBIiAHO A0 YMOB Ui€l 3as8BU-A0roBopy;

— MOB'sI3aHi 3i 3BEPHEHHSIM CTSIrHEHHSI HA MaMHOBI NpaBa Ha KOWTHW, WO 36epiratoTbCs Ha
PaxyHKy eckpoy, abo Ha npaBa BMMOIrM BRaCHUKA paxyHKy uu 6eHediuiapa(iB) Ao
BaHKy Ha niactasi 3asBu - gorosopy (y BuMaakax, yCTaHOBMEeHWx cratTelo 1076°
LinsinbHOro kogekcy YKpaiHu);

— 3i cnnatm BuHaropoau baHky 3a nocnyrn, nos's3aHi 3 06CNyroByBaHHSAM PaxyHKy
€CKpOy Ta 3A4iMCHEHHSIM onepauii 3a HUM, SKLWO Le nepeabayveHo 3asiBok0 - JOrOBOPOM
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PaxyHKy.

9.9. KnieHT Ta/ abo beHediuiap He MalOTb NpaBa PO3NOpPAAKATUCA MPOLLOBUMM KOLUTAMM, LUO
3HaxoAATbCa Ha PaxyHKy eckpoy.

9.10. BukopucTaHHs PaxyHKy eckpoy pAnsi Uuinel npoBeAeHHs BaNlTHUX — onepauii
30iNCHIOETLCS 3 AOTPMMAHHSIM HOPM BantOTHOrO 3aKOHOAABCTBA YKpaiHu.

9.11. baHk B pa3i HagaHHa BeHediuiapom/beHediuiapaMu, yNnoBHOBaXXeHWM NpeaCTaBHUKOM
BeHediuiapa/beHediuiapiB MOBHOrO KOMMMEKTY AOKYMEHTIB, Nepenik SKux BkasaHWM Ha
canTi baHky 3a nocunanHaM: https://www.pinbank.ua/_nicns nepesipku ix BaHkoM 3a
30BHiLUHIMM O3HaKaMW, nepekasye kowTn BeHediuiapy/beHediliapaM Ha 6aHKIBCbKUM
paxyHOK, 3a3HayeHu B 3asBi — [oroBopi, yknageHoMmy Mk KnieHToMm Ta
BeHediuiapom/beHediuiapamMmn, B po3Mipi, WO nepeadayeHo L€ 3asaBO0 — AOrOBOPOM,
abo y pasi HapaHHs 6eHedeliapoM MMCbMOBOI BKasiBkM BbaHKy — 3a3HauyeHin HUM 0cobi,
AKLWO Le nepeabayeHo 3asBOK0 - 4OroBOPOM abo BMAAOTbCA roTiBkol 6eHediuiapy(am) 3
PaxyHKy eckpoy 4epe3 kacu baHky.

9.12.Y pa3i HagaHHa beHediuiapom/beHediuliapaMn/yNnOBHOBXEHNM  NpeaCTaBHUKOM
BeHediuiapa/beHediliapiB HEHaneXHUM YMHOM OMOPMIIEHMX [AOKYMEHTIB, HEMNOBHOro
KOMMMEKTY [AOKYMEHTIB, @ TaKOX nNpW BIACYTHOCTI AOKYMEHTIB, SAKi NiATBEPAXYIOTb
MOBHOBAXXEHHS NpeAcTaBHWKIB  beHediuiapa, BWHWKHEHHS iHWMX O6CTaBWH, WO
YHEMOX/IMBNIOIOTb ~ 3AIMCHEHHS nepekaly KowTiB, baHk BigMOBNsSe y BuNnaTi
(nepepaxyBaHHi) rpoLIOBMX KOLUTIB Ha KOpucTb beHediuiapa/beHediliapiB 3 HagaHHaM
NMMCbMOBOrO MOBIAOMNEHHS i3 3a3HAYEHHAM NPUYMH BiAMOBM NpoTAaroM 5 (n'atn) poboumx
OHIB 3 [OHS OTPUMaHHS [AOKYMEHTIB Ana Bunniatv (nepepaxyBaHHS) KOWTIB, LWO
3HaxoAATbCa Ha PaxyHKy eckpoy.

9.13. dkwo KnieHT Ta/abo beHediuiap/beHediujiapn He 34iMCHUNAM nepeabayeHux UMM
JloroBopoM onepauii 3a PaxyHKOM eckpoy Ta/abo kowTn He 6ynu nepepaxoBaHi
BeHediuiapy/beHediuiapam 3 niacras, nepeabayeHnx 3asBo0 — AoroBopoM, baHk B
OCTaHHIA AeHb CTPOKYy Aii, WO 3a3HayeHur B 3asiBi — OOroBOpi MepepaxoBYE 3anMLLIOK
rPOLIOBMX KOWTIB Ha PaxyHKy eckpoy Ha paxyHok KnieHTa, 3a3HayeHuh B 3asiBi —
paorosopi, abo y nucbMoBil 3asBi KnieHTa Ta 3akpuBae PaxyHok eckpoy 6e3 noaaTKoBOro
nosigomneHHs KnieHta. CTOpOHM noroaunu, WO Take nepepaxyBaHHS He noTpebye
yKNagaHHs A0AATKOBOI yroau A0 3asiBu - JOrOBOPY.

9.14. CTopoHM aoMoBunuCb, wWo onnata KnieHtom nocnyr baHka, onnata 3a BiAKpUTTS,
CyNpPOBOXKEHHS Ta 3aKpUTTS paxyHKa YMOBHOMO 36epiraHHs (ecKpoy), BKIKOYaoUM NeHio
3a HecBoeyacHy onnaty KnieHToM nocnyr baHKy, MoOXe 3AilCHIOBaTUCb B MOPSAKY
OOroBipHOro cnucaHHs. [nga peanisauii bBaHkoM Lboro npasa KnieHT [03BONSE, OPYyYaE Ta
yNoBHOBaXYye BaHK CaMOCTIMHO 34iMCHIOBATU YTPUMaHHS (CMMCaHHSA) MPOLUOBMX KOLUTIB 3
6yab-sknx paxyHkiB KnieHTa BiakpuTux B baHky. MNpaBo baHKy Ha AOroBipHE CNMCAHHS
BMHWKAE B NepLuMii pobounin AeHb, KU CRiaye 3a AHEM, B ikuit KnieHT 3060B'a3aHuin 6yB
OnNaTUTKU NMOCNYrM HadaHi baHKoM 3rigHO yMOB, BM3HaudeHuX y Tapudax baHky. Onnata
nocnyr baHKy 3AiIMCHIOETbCS Y HaLioHanbHi BantoTi YKpaiHu. Y pasi HeAoCTaTHOCTI KOLWTiB
Ha paxyHkax KnieHTta ang onnatu nocnyr baHka y rpuBHsx, KnieHT, 4na peanisadii baHkoM
npaBa Ha [OroBipHE CMWCaHHS, AOPY4Ya€E Ta YMOBHOBaXY€E BaHK CaMOCTIHO 3AiMCHUTU
CMMCaHHS KOLLTIB B iIHO3EMHI/ BantoTi Ans iX npofaxy y HeobXiaHin cyMi, BUKOPUCTOBYHOUU
[NS1 pO3paxyHKY KOMepLiMHWUIA KypC, BCTAHOBMEHWI B BaHKy Ha AeHb Npoaaxky BiAamnoBiaHOI
iHO3eMHOI BaslloTH, 3 NMoAasbLUMM 3apaxyBaHHAM KOLUTIB B MPUBHI B SIKOCTI ONiaTy nocnyr
baHky.

9.15. 3a BigKkpuTTS PaxyHKy eCKpoy Ta BWMKOHaHHS BaHkOM onepauini 3a PaxyHKOM eckpoy
KnieHTa ocTaHHi cnnadyye baHKy nnaTy, po3Mip Ta CTPOK OMaTh SIKOi BCTAHOB/IEHO B
Tapudax baHky.

9.16. MNpoTtsarom gii uboro Jorosopy baHk Mae npaBo 3MiHoBaTM Tapudu. 3MiHa Tapudis He
notpebye 3roan KnieHTa.

9.17. NMignucaBwyn 3asiBy — porosip, KnieHT nigTBepaXXye, WO BiH O3HAWOMMIEHMM Ta
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noroakyeTbcst 3 Tapudammn baHKy, SKi Aisnv Ha AeHb NianNMcaHHA 3asByM — AOroBopy Ta
3000B'A3y€ETLCSA CBOEYACHO Ta B NMOBHOMY 06CA3i onnayysaTtv nocnyru baHky 3rigHO HOBMX
Tapudis, wWwo 6yayTb AOBeAeHi LWNAXOM pPO3MilleHHS Ha odiuiHoMy caiTi BaHky
https://www.pinbank.ua/.

9.18. Hosi Tapudwm, aki 6ynun 3miHeHi baHkoM nicns nignucaHHs 3asiBu — AOroBOpY, Ta CTPOK iX
BBEAEHHA B [il0 A0BOAATLCA A0 BiAoMa KnieHTa He ni3Hiwe SK 3a TpuausaTb KaneHaapHUX
[OHIB [0 X BBEAEHHS Yy Ail0 WISXOM PO3MilleHHS B AOCTYNHOMY ANS KIEHTIB Micui B
BaHky/BigaineHHi baHky/odiuiiHoMy caiTi BaHKy BiANOBIAHOrO OrONOLLEHHSI.

9.19. KnieHT He 3BiNbHAETLCA BiA onnatu nocnyr baHky 3a HoBuMKM Tapudamu y pasi, SKLO
BiH He O3HaloMMBCA abo He MaB 3MOrv O3HAWOMWUTUCL 3 HOBMMW Tapudamu, ski Gynu
3MiHeHi baHkoM nig yac Agii 3asBu — [orosopy.

9.20. Tapudwm baHky € 0boB'a3koBuMM Ans KnieHTa.

9.21. CropoHun gomoBunucCb, Wo onnaTta KnieHtoM nocnyr BaHky 3a 3asBoi0 — [OroBOPOM
3AINCHIOETBCA  LWSIXOM  3apaxyBaHHS KNMiEHTOM rpowoBMX KOWTIB Ha paxyHOK, Lo
BM3HaYeHWI B 3asiBi - 10roBopi.

9.22. Y pasi, aKwo onnata nocnyr baHky He 34IMCHIOETLCS B MOPSIAKY BM3HAYeHOMY B 3asBi —
forosopi, onnaTta KnieHToMm nocnyr baHky 3a Wi€to 3asBOt0 - 4OrOBOPOM 3iMCHIOETLCS B
nopsaky AOroBipHOro cnucaHHg. [Ang  peanisauii baHkoM uboro npaea KnieHT
ynoBHOBaxye baHK 3a HagaHHs BbaHkoM nocnyr 3a 3asiBOIO — AOroBOPOM CaMOCTIMHO
3[INCHIOE YTPMMaHHS (CNUCaHHS) TPOLLIOBMX KOWTiB 3 PaxyHKy KnieHTa y po3mipi Ta B
nopsiaky, nepeabadveHomy y Tapudax baHky.

9.23. lNpoueHTN Ha CyMy 3anuLKy rpoLIOBMX KOLWWTIB Ha PaxyHKy eckpoy KnieHTa baHkoMm He
HapaxoBYOTbCS.

9.24. baHk 3abe3neyye CBOEYacHe 3apaxyBaHHS Ha PaxyHOK €eCKpoy rpOLOBUX KOLUTIB,
nepepaxoBaHmx KnieHTOM y BigNOBIAHOCTI A0 BUMOr 3akoHy YkpaiHu «[lpo nnaTikHi
nocnyru» Ta yMoB Lboro Jorosopy.

9.25. baHk 3piMcHIOE BMNNaTy KowTiB BeHediuiapy (am), a y pa3i HagaHHs GeHediuiapom
NMUCbMOBOI BKa3iBKM BaHKy — 3a3HaueHii HMM 0cobi, SKWOo ue nepeabayeHo 3asiBoO —
[OroBOpPOM, Y NOpPSAKY, BCTAHOB/IEHOMY B 3asiBi — JOroBOpi.

9.26. Y pa3si BigMoBM beHediujapy y BunnaTi KowTiB, baHK Hagae NMMCbMOBE MOBIAOMIIEHHS
BeHediuiapy 3 NOACHEHHSM MPUYMHW BIAMOBM MPOTArOM N'ATU 6aHKIBCbKMX AHIB 3 AHA
OTpUMaHHSA Big beHediuiapa A[OKYMEHTIB Ana  BuMAATUM  KOWTIB. Y MNMCbMOBOMY
nosigomneHHi baHk Moxe HagaTu beHediuiapy CTPOK Ha YCyHEHHs 3ayBaXkeHb LWOA0
NOpYyLUEHHS YMOB BUMNaTh (NepepaxyBaHHS) KOLWWTIB.

9.27.Y pasi 3apaxyBaHHS HaAMWKOBMX KowTiB KnieHTOM Ha PaxyHOK eckpoy, moHag cyMmy,
nepeabayeHy ans sunnaty (nepepaxyBaHHs) berediuiapy/beHediuiapam, baHk nosepTae
HaA/MLLKOBI KOLITK Ha paxyHOK KnieHTa, 3 sikoro 6yno 34iMcHeHO nepepaxyBaHHS.

9.28. Ha nucbmoBui 3anut KnieHtTa baHk Moxe HagaBaTu iH¢oOpMauilo 3 NUTaHb BUMNATU
(nepepaxyBaHHS) KowwTiB beHediuiapam.

9.29. baHk BBeAe 06cnyroByBaHHs paxyHKy KnieHTa Ta 34iMCHIOE NnaTikHi onepauii 3rigHo 3
UMHHMM 3aKOHOAABCTBOM YKpaiHu.

9.30. baHk 3paicHIOE o06cnyroByBaHHA KhieHTa y BM3HadeHuW BbaHKOM onepauiiHuiA 4Yac
Bi4MOBIAHO 10 HOPMAaTUBHO-NPABOBMX aKTiB HauioHanbHOro baHky YKpaiHu.

9.31. baHk 3abe3nevye 36epeXXeHHs1 rPOLIOBMX KOLWITIB, WO HaAiMwaM Ha PaxyHOK eckpoy
3rifHO YMHHOro 3aKOHOAABCTBA.

9.32. baHk Hagae KoHcynbTauii KnieHTy 3 nMTaHb 06CnyroByBaHHS PaxyHKy ecKpoy.

9.33. baHKk BWKOHYE YyHKUii cyb'ekTa nepBUHHOrO (HiHAHCOBOMO MOHITOPUHIY Ta areHTa
Ba/IIOTHOrO Harns4y y BiAMOBIAHOCTI 40 BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

9.34. baHk BiAMOBNSIE KnieHTY y 3AiNCHEHHI NnaTexiB Ha KOpUCTb BeHediuiapiB, 3a3HaUYEHMX Y
nepeniky ocib, NoB'sa3aHNX 3 NPOBAPKEHHSM TEPOPUCTUYHOI AisANIbHOCTI ab0 CTOCOBHO SIKMX
3aCTOCOBAHO MiXKHApPOAHI caHkUii, caHkuin PHBO, nepenik sKMx 3aTBEPAXYETbCS B
nopsiaky nepeabayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu.
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9.35. baHk 30060B'sI3aHUA  BIAMOBUTMCA  BiA  BCTAHOBNEHHS  (MiATPUMaHHS)  AiNOBMX
BIAHOCUH/BIAMOBUTU KnieHTY Yy BIiaKpUTTI paxyHka (06cnyroByBaHHS), Y TOMY 4MChi
LUNSIXOM pO3ipBaHHA AINIOBUX BIAHOCWH, 3aKpUTTS paxyHKa/BiAMOBUTUCS BiA MPOBEAEHHS
(hiHaHCOBOI onepauii, SKWOo 3AiNCHEHHs iaeHTudikauil Ta/abo Bepudikauii KnieHTa, €
HeMOX/IMBMM abo AKLWO y baHka BUHWMKAE CyMHIB CTOCOBHO TOro, WO ocoba BUCTYNaE Bia
B/IACHOTO iMeHi; BCTAHOBNEHHS KNiEHTY HENPUMHATHO BMCOKOMO pY3WKy abo HeHaaaHHS
KnieHTOM HeobxigHWMX Ans 3AiNCHEHHS HanexHoi nepeBipkn KiieHTa [AOKYMEHTIB uu
BigoMocTel; noaaHHst KnieHTOM um 1Moro npeactaBHUKOM baHKy HefoCTOBIpHOI iHcopMaLii
abo nopaHHa iHdopMauii 3 MeTol BBeAeHHS BaHK B OMaHy; SKWO 34iINCHEHHS
ineHTMdikauii ocobun, Big iMmeHi abo B iHTepecax siKoi NpoBOAUTLCS (hiHAHCOBa onepadisi, Ta
BCTAHOB/MEHHA BUroaooaepxysada (BurogoHabyeBaya) 3a (PiHAHCOBOW onepauien €
HEMOX/IMBUM.

9.36. baHk 3abe3neuvye 36epexeHHs iHdOpMaUii, WO CTaHOBUTbL GaHKIBCbKY TaEMHULUIO Ta
pO3KpMBAE 3a3HayeHy iHdopMaUito y nopsiaky, nepeabadyeHoMy YMHHUM 3aKOHOAABCTBOM
YKpainu.

9.37. baHk Ma€e npaBoO BMKOPUCTOBYBATM KOLWTKN KnieHTa Ha PaxyHKy eCKpoy, rapaHTyrouu npu
UbOMY BYacHe nepepaxyBaHHs Takux kowTiB beHediuiapy (am) (y pasi HagaHHs
6eHediuiapoM NMCbMOBOI BKasiBkM baHKy — 3a3HauyeHin HUM 0cobi, SKLWo Ue nepeabayeHo
3asBol0 - O0roBopoM)/Buaady rotiBkoto 6eHediuiapy(am) y Bunagkax, nepeabaveHmnx
3aKOHOAABCTBOM YKpaiHuM, abo MOBEpHEHHs Takux KowTie KnieHTy 3rigHO 3 3asBot -
[I0rOBOPOM.

9.38. baHk oTpuMmye Big KnieHTa nnaty 3a BiakputTa PaxyHKy €CKpoy, BMKOHaHi onepauii Ta
HaaaHi nocnyru 3rigHo Tapudis baHky.

9.39. baHk Mae npaBo BiAMOBUTM beHediuiapy (am) y BuNAaTi KOWTIB Yy BUMNAAKy
HEMOXX/IMBOCTI BCTAHOBUTM 0CO6y beHediuiapa/ beHediuiapis Ta/abo y pasi He
NiATBEPAXEHHS HUM MNpaBa Ha OAepXXaHHsS KOWTiB Ta/abo 3 niacras, nepeadadeHux i€t
MybniyHoIO npono3uuield Ta y Bunagkax, nepeadadeHnx UYMHHUM 3aKOHOAABCTBOM
YKpaiHu.

9.40. baHk Ma€ npaBo BiAMOBUTM KnieHTy B npoBeAeHHi 6yab-kux onepauinn 3a PaxyHKOM
€CKpoy, OKpiM onepauin, nepeabadveHnx 3asBoto - JOrOBOPOM.

9.41. baHK 3[INCHIOE CMMCaHHS KOLWITIB 3 PaxyHKy Y BuMaakax, nepeabayeHnx AaHum
[loroBopoM Ta YMHHMM 3aKOHOAABCTBOM YKpaiHu.

9.42. baHK noBepTaE KowTn KnieHTy Ta 3akpuBaE PaxyHOK eckpoy 3a yMOBW, SKWO KnieHT
Ta/abo BbeHediuiap/beHediliapn He 3aiMcHMNM nepeabadeHnx L€ 359800 - A0rOBOPOM
onepauin 3a PaxyHkoMm eckpoy Ta/abo kowTM He 6ynm  nepepaxoBaHi
Benediuiapy/beHediuiapam 3 niacras, nepeabaveHnx 3asiBOO - 4OrOBOPOM.

9.43. baHK Ma€ npaso BigMOBUTU KNi€EHTY BiA4 NpoBeAeHHs Niao3pinoi giHaHCOBOI onepaLii.

9.44. baHK Ma€ NpaBo 3YMUHUTK 3AIMCHEHHS! (hiHAHCOBMX OMnepaLlii, SKLWO BOHM € MiAo3pinvmu,
Ta 3000B'A3aHMIN 3YNMUHWUTK Taki hiHAHCOBI onepalii y pa3i BUHMKHEHHS Migo3pW, O BOHM
MiCTATb 03HAKM BUMHEHHS KPUMIiHA/IbHOO NPaBoropyLeHHs, BU3HadeHoro KpuMiHanbHUM
KOAEKCOM YKpaiHu.

9.45. KnieHT Hagae npaBo (A03Bin) baHky po3kpuBaTu iHOpMaLilo CTOCOBHO KnieHTa Ta 1Moro
onepauii, WO CTaHOBWUTb 6aHKIBCbKY TAEMHMUIO Ha MMCbMOBY BMMOry 6aHkaM-
KopecrnoHgeHTam (B TOMY 4uCIi iHO3eMHMM 6OaHKaM—KOpecnoHAeHTaM), SKWO Take
PO3rofIOLEeHHs NOB'A3aHe i3 NpOoTUAIED Nneranisauii (BiAMMBAHHIO) AOXOAIB, OTPUMAHWUX
3/I04MHHUM WSAXOM, (hiHAHCYBaHHIO TEPOpU3My Ta (PiHAHCYBAHHIO PO3MOBCIOMKEHHS 36poi
MacoBOro 3HuLleHHs, Ta/abo TpeTiM ocobam 3a piweHHaM baHky, 30Kkpema, ane He
BMK/TIOYHO, ayAMTopaM Ta iHWWM KOHCynbTaHTaM baHKy, ynoBHOBaXXeHUM Aep)XaBHUM
opraHaMm YKpaiHM Ta IiHWWX KpaiH, BK/IKOYAOYM KOHTPOJIIOKOYI OpraHu. 3a3HayeHa
iHpopMauis Moxe nepefaBaTUCs, 30KPEMA, ane He BUK/IIOYHO Y 3B'A3KY 3 HagaHHAM
BaHkoMm KnieHTy 6yab-skoi 6aHKiBCbKOI abo diHaHCOBOI nocnyrm uuM  6HaHKiBCbKOro
NpoAyKTY, NPOBEAEHHAM iHILIMX BaHKIBCbKUX OMepalii, @ TakoX 3 METO 06pobKM AaHuX,
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NPOBEAEHHS CTaTUCTUYHOrO aHanisy Ta/abo aHanisy pusukis.

9.46. baHk Mae MpaBO BiAMOBWUTWU Yy MPOBEAEHHI onepalii 3a PaxyHKOM eckpoy y Bunaaky
3aboprosaHocTi KnieHTa 3i cnnatu 3a nocnyru, HagaHi baHKOM 3a Uiel0 3asBolo -
[I0rOBOPOM.

9.47. KnieHT 3060B'A3y€eTbCsa NepepaxyBaTh Ha PaxyHOK eCKpoy, BKa3aHui B 3asBi — 4OrOBOpI,
rPOLIOBI KOWTW, MOB'A3@HIi 3 BUKOHAHHSAM YMOB BIiAKPUTTI, CyNpOBOMXXEHHS Ta 3aKpUTTS
PaxyHKy YMOBHOro 36epiraHHsi (eckpoy).

9.48. KnieHT Mae npaBo y Bunaakax, nepeabayeHnx YUMHHUM 3aKOHOAABCTBOM, BUCTYNaTu B
AKOCTI mogaTkoBoro areHTa beHediuiapa Ta HagaBaT A0 BaHKy opuriHanu nAaTKHUX
[OKYMEHTIB, WO NiATBEPAXYIOTb crinaTy nogaTkiB Ao 6ioaxeTy, abo Hagae AOBiAKYy npo
Te, WO BunnadvyeaHi beHediliapy KoWTK He NignsraioTe ONOAATKYBAHHIO.

9.49. KnieHT 3060B's13aHMiA NpoTaroM 10 (aecst) 6aHKIBCbkMX AHIB NOBiAOMASTM BaHk Npo BCi
BMSIBNIEHI HEBIANOBIAHOCTI Ta/abo MOMWUAKM Y BUNUCKAX 3 PaxyHKY Ta iHWMX AOKYMEHTax
abo Npo HeBU3HAHHSA (He NiATBEPAXEHHS) NiACYMKOBOrO CanbAo 3a PaxyHKOM eckpoy.

9.50. KnieHT nucbMoBO nosiaoMnse baHk Npo 3MiHy Micus NpoXuBaHHA abo nepebyBaHHS, a
TAKOX MpO iHWi 3MiHW (B TOMY 4Mci iHOPMaLio, SIKa CTOCYETbCA HaNeXHOi nepesipKu
KnieHTa, a TakoX akTyanisauii/yTouHeHHs1 iHdopMauii), WO MalTb 3HAYEHHS ANS
HaNeXHoro BWKOHaHHS baHkoM 3060B'A3aHb 3a Ui€to [lybniyHO npono3uuieto i3
OAHOYACHUM HafaHHAM [OKYMEHTIB, SKi NiATBEpAXYIOTb Taki 3MiHW. KnieHT Hagae no
BaHKy iHWi AOKYMEHTM, Y TOMY YMCAi Y pasi 3aKiHYeHHS CTPOKY (NpUNWHEHHS) Aii, BTpaTtu
UMHHOCTI YM  BM3HAHHS  HEdiNCHUMM noAaHMx A0 baHKy [OOKyMeHTiB, BTpaTu
YMHHOCTi/0BMiHy iaeHTUdIKaLiHOro AOKYMeHTa KiieHTa (NpeacTaBHUKa KnieHTa), a Takox
3MiHK BigoMocTeN, wo 6ynn 3a3HayeHi B ONUTYBasibHOMY JINCTI.

9.51. KnieHT cBO€4acHO Ta B MOBHOMY 06CA3i 3A4iMCHIOE onnaTy 3a HaaaHi baHkoMm nmocnyru
3rigHo aitoumx TapudiB baHky.

9.52. KnieHT 3060B’A3aHMn nogatv iHdopMauito (odiuivHi  AOKyMeHTW), HeobxigHy(i) ans
HanexHoi nepesipkn KnieHTa,, akTyanilauii/yTouHeHHs1 iHdopMauii npo KnieHTa, iHWY
iHpopMauito (AoKyMeHTH) HeobxiaHy(i) AN BMKOHaHHS BaHKOM BMMOI 3aKOHOAABCTBA Y
cdepi 3anobiraHHs Ta NpoTMAiT neranisadii (BiAMMBaHHIO) AOX0AIB, OAEPXKAHMX 3/TOYUMHHUM
wnaxoM, hiHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHS 36p0i MacoBoro
3HULLEHHS.

9.53. KnieHT nianmcaHHsaM uiei MybnivyHoi npono3uuii po3yMie Ta NOroaXXyeTbCsl 3 TUM, WO baHk
Ma€ npaBoO BiAMOBWUTM Yy MPOBEAEHHI onepauil, gKa CyrnepeynTb PeXuMy BUKOPUCTAHHS
PaxyHKy eckpoy Ta/abo MoXke nNpv3BeCTU A0 MOpYLIeHHS ByAb-SKMX iHWWMX HOPM YMHHOIO
3aKkoHoZaBecTBa YKpaiHu. [pn ubOoMy, BaHK He Hece BiAMOBIAANbLHOCTI 3a BiAMOBY Yy
npoBefeHHi BIAMNOBIAHOI onepauii, Ta, BIANOBIAHO, He BIALWKOAOBYE MOB'A3aHi 3 TaKOK
BiaMOBOIO 36uTKM KnieHToBi/ BeHediuiapy Ta/abo 6yab-sikmm TpeTim ocobam. Y pasi
nopyLeHHs KnieHtom ymoB y6nivyHoi npono3uuii Ta/abo BUMOr YMHHOIO 3aKOHOAABCTBA
YKpaiHu, WO perynoe NopsaoK KOPUCTYBAHHSA BignoBigHMM PaxXyHKOM eCKpoy, B TOMY
ynucni B YaCTUHI peXUMY BUKOPUCTAHHSA PaxyHKy eckpoy, KieHT caMocCTiMHO Hece 6yab-
SIKY BIANOBIAANbHICTb 3a Taki Aii B nopsaky, nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHW.
MignucanHam uiei My6bniyHoi npono3udii KnieHT norogXyerbcsd 3 TUM, WO Y BUNAAKY
HaAXOMKEHHS1 Ha PaxyHOK eCKpoy rpoLIOBMX KOLUTIB BHACMIAOK iHiUitoBaHHS KnieHTOM abo
byab-aKMMK TpeTiMn ocobamu onepadii, sika cynepeynTb pPeXxXuMy BUKOPUCTAHHS PaxyHKy
eckpoy Ta/abo 6yAb-IKMM iHWMM HOPMaM YMHHOIO 3aKOHOAABCTBA YKpaiHM, baHk Mae
npaBo BiAMOBMTM Y 3AiNCHEHHI BiANOBIAHOI onepaLii Ta MNOBEPHYTU FPOLWOBi KOWTK (He
ni3Hile HacTynHoro pobo4yoro AHS BaHKy) Ha paxyHOK, 3 SIKOro BOHM HaAivwnu, sk
NMOMWJTKOBO NepepaxoBaHi.

9.54. KnieHT Mae npasBo oTpuMmyBaTW BiA BaHKy iHdOpMauilo nNpo ctaH PaxyHKy eckpoy Ta
onepadii 3 nepepaxyBaHHs /BunnaTtn kowTie beHediuiapam.

9.55. KnieHT Ma€e npaBO BMMaraTM CBOEYACHOrO i MOBHOrO 3AilcHeHHs1 BbaHkoM onepadin,
obymoBneHux uieto MybnivyHo npono3uuieto.
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9.56. HactynHoro pobo4oro AHs nicna 34iMcHeHHs1 onepadii 3a PaxyHKOM eckpoy KnieHT Mae
npaeBo OTpuMMyBaTu BiA BaHKy BuMNMCKY No PaxyHKy eckpoy. Y pasi BTpatv KrieHTOM
BMMNWUCKM 3@ paxyHKOM KnieHT Mae npaBo OTpuMyBaTu AybnikaT BUMUCKW 33 NMUCbMOBUM
3anuTOM 3a NnaTy 3rigHo Aitoumx Tapudis baHky.

9.57. Y BUNagKy HEBUKOHAHHS abo HEHaNexHOro BMKOHaHHS 060B’A3KiB 3a ujeto MybniyHo
npono3uuie CTOpOHW HeCyTb BIAMOBIAANbHICTL Y NOPSAKY Ta Ha yMoBax, nepeabaveHux
YMHHMM 3aKOHOAABCTBOM YKpaiHMW.

9.58. 3a nopyLleHHa CTPOKiB 3apaxyBaHHS KowTiB KnieHTa Ha PaxyHOK eckpoy, baHk Hece
BiANOBIAANbHICTb Y BIAMNOBIAHOCTI A0 3aKOHY YKpaiHn «[1po nnaTixkKHi nociyrn».

9.59. baHK He Hece BIANOBIAANBbHOCTI 3a BIAMOBY Y BWMMaTi KOWTIB 3 PaxyHKy eckpoy
BeHediuiapy y BUNaaKky HeHagaHHs A0 baHKy AOKYMEHTIB, SKi Aal0Tb NPaBO Ha OTPUMAHHS
KowTiB Ta/abo HeHagaHHs [OOKYMEHTIB [Ans  HaneXxHoi nepeBipkn  beHediuiapa/
npeacraBHuka beHediuiapa.

9.60. baHK He Hece BiANOBIAANBHOCTI 32 HEBUKOHAHHS 3060B's3aHb 3a 3asB0OI0 - JOFOBOPOM, Y
BMNaAKy BiACYTHOCTI/HEAOCTaTHOCTI KOWTIB Ha PaxyHKy eckpoy KnieHTa abo HeHagaHHs
nomy KnieHToMm iHdopmMaLii, HeobxiaHOI Anst BUKOHAHHSI BaHKOM CBOiX 3060B’A3aHb.

9.61. baHk He Hece BiANOBIAANILHOCTI 3@ AOCTOBIPHICTb Ta CMPAaBXHICTb AOKYMEHTIB, HagaHUX
BeHediuiapom/ beHediviapamu.

9.62. KnieHT Ta beHediuiapy HeCyTb MOBHY BIAMOBIAANBHICTL 3@ CMIPaBXHICTb AOKYMEHTIB, WO
CKNagalTbCd HUMU Ha BUKOHAHHSA Li€i 3asBuM - A0roBopy, Ta 3a Oyab-gKi Hacnigku,
CNPUYMHEHI HECMPABXHICTIO TAKNUX IOKYMEHTIB.

9.63. baHk 30608B'A3aHMI 36epiraTn 6GaHKIBCbKY TaEMHWLIO Ta Hece BIiAMNOBIAANbHICTL 3a
He3aKOHHEe pO3ro/ioleHHss abo BUKOpUCTaHHSA 6aHKIBCbKOI TaEMHMLUi BiAMOBIAHO A0
YMHHOMO 3aKOHOAABCTBA YKpaiHW.

9.64. KnieHT Hece BianoBIiAanbHICTb 3a HagaHHS iHopMauil (AOKYMEHTIB) 3 METOK HaNeXHOi
nepesipkK, a TaKOX aKTyanilauii/yTouyHeHHs iHgopMauii npo KnieHTa, BYacHiCcTb i
HagaHHS, MNOBHOTY Ta [AOCTOBIPHICTb Ui€i iHdopMauii (AOKYMEHTIB), @ TaKOX iHLOi
iHpopmMauii (aokyMeHTiB), HeobxiaHOoiI(MX) AN BUKOHAHHS BaHKOM BMMOI 3aKOHOAABCTBA Yy
cdepi 3anobiraHHs Ta NpoTMAIT neranisadii (BiAMMBaAHHIO) AOXOAIB, OAEP>XXaHUX 3NTI04NHHUM
Wwnaxom, iHaHCYBaHHIO Tepopu3My Ta (diHAHCYBaHHIO PO3MOBCIOAKEHHS 36poi MacoBOro
3HULLEHHS, a TakoX Bumor 3akoHy FATCA.

9.65. baHk He BWUCTynae MoAaTKOBMM areHTOM LOAO Onepalii, NMpoBeAeHUX BiANOBiAHO A0
yMoB Ui€i [MybnivHoi npono3uuiii B Po3aini «PaxyHok yMOBHOro 36epiraHHsi (eckpoy)».
9.66. 3a Hecnnaty abo HenoBHy crnaTy MaaTh 3a NOCIyru, WO HajaTbcs baHKOM 3a uj€to
My6niyHoto nponoa3iuieto, KnieHT cnnadyye BaHky neHlo B po3Mipi noAaBiiHOI 06nikoBOI
ctaBku HBY BiA npocTpoyeHoi cyMu, WO Aisna B Nepiof, 3a SKUMN CniavyeTbCs MeHs 3a

KOXEH AeHb MPOCTPOYEHHS BUKOHAHHS 3000B's13aHHSI.

9.67. KnieHT Hece BignoBiganbHICTb Ta 3000B'A3yeTbCs  BiAgwKoayBaTM baHKy BUTpaTy,
noB’si3aHi 3 BUMIaTaMK KOWTiB 3 PaxyHKy eckpoy HeHanexHoMy beHediuiapy, wo cranu
HaCcNigKoM 3a3HayeHHs HeakTyasllbHWX, HEMOBHMX, HEBIPHUX abo HETOYHMX AaHWX, SKi
HeobXxigHi baHKy Ans niaTeepaXeHHs HasBHOCTI Yy beHediuiapa npaBa Ha oAep)KaHHS
KoLITiB Ta/abo ansa BcTaHoBNeHHs ocobu beHediuiapa.

9.68. Cnopwu, WO MOXYTb BUHUKHYTK 3a Ui€to MNybniyHO Npono3nLi€ro, BUPILWYIOTLCA LWASXOM
neperoBopiB. Y pasi HefOCArHeHHS 3roauM — B Cy4OBOMY MNOpsAKy. Mpu BupilleHHi cnopy
3aCTOCOBYIOTLCA HOPMW MaTepiasibHOro Ta NPOLEeCcyasibHOro npasa YKpaiHu.

9.69. Y pasi peopraHizauii 6yab-akoi i3 CTopiH yci npaBa Ta 0O60B'I3KM peopraHi3oBaHOI
CTopoHU y noBHOMY 06CA3i NnepexoasTb A0 NpaBoHACTYNHMKA(iB).

9.70. CTOpoHM 3BINbHAIOTBCA  Bif, BIiANOBIAANBHOCTI 33 HEBUMKOHAHHS abo HeHanexHe
BMKOHAHHSA B3ATUX Ha cebe 3060B'A3aHb Yy pasi BMHUKHEHHS 06CTaBuH HenepebopHOoi
CUNKN, TakuX $IK: CTUXIMHE NNXO, aBapii, MacoBi MOpPYyLIEHHS MPaBOMOPSAKY, CTPauiKy,
BIMCbKOBI  Aji, npoTuvnpaBHi Aii TpeTix o0ci6, HabpaHHA UMHHOCTI 3aKOHOAABYMX
HOPMaTMBHUX aKTiB, WO NPsSIMO UM NobiYHO 3abOpOHAIOTL BKasaHi B Ui 3asBi - A4OroBopi
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BMAW [iSNbHOCTI Ta NepelkomxkaloTb 3aiMcHeHHIo CTopoHaMM CBOIX (yHKLiM 3a L€t
3asB0OK0 - [AOroBOPOM, WO BWHWUKIKM Micns NiANMCaHHSA Ui€l 3asBuM - OOroBOpY, Ta He
3anexartb Big BonesusiBneHHs CTOpiH. Y UbOMY BUMNAAKY MPOTArOM pPO3YMHOrO CTPOKY 3

MOMEHTY HacCTaHHs1 0bctaBmH CTOpOHA, sika CTana 06'ekToM BNAMBY, MUCbMOBO AOBOAUTH

[0 BigoMa iHwoi CTOpoHM BiAOMOCTi NPO Te, WO TPanuioch.

9.71. Y BMNaaKy HEBMKOHAHHS 3060B’A3aHHS LWOAO nepepaxyBaHHS KOLWITIB HA PaxyHOK eckpoy
KnienTom Ta/abo TpeTiMmm ocobamu, y nopsaky Ta Yy CTPOK, BM3HAyeHi 3asiBO0 —
poroBopoM, baHk 3akpvBae PaxyHOK eckpoy, Ta 3asBa — [JOrosip BBaXaeETbCs
aBTOMATUYHO po3ipBaHot0, CTOPOHW BBaXalTbCAd TaKMMK, WO HE MalTb B3AEMHUX
3060B'A3aHb MiX cO6010.

9.72. BHeCeHHs 3MiH Ta A0MOBHEHb A0 3asBK — AOrOBOPY, a TakoX il po3ipBaHHS 3A4iNCHIOETLCS
3a 3rogoto CTopiH WwAsaxoMm nignucaHHs CTopoHamu NpaBoYuMHIB, siKi HAbyBaloTb YMHHOCTI 3
MOMEHTY iX nignucaHHs CTopoHaMM | € HeBiA'€EMHUMMM 4YacTuHamu Uiei  My6nivHoi
npono3uui.

9.73. baHk MOXxe BiAMOBMTUCA BiA 3asiBU — [OroBOpy Ta 3aKpuUTM PaxyHOK ecKpoy, SKLWO
KnieHT He 3aiiicHIOBaB onepalii 3a PaxyHKOM eckpoy Tpu poKu Mocnifb, y pasi BiACyTHOCTI
3a/IMWLKY TPOWOBMX KOWTIB Ha PaxyHKy ecKpoy, a TakKoX B iHWWX BUNagkax,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu. MNpo 3akpuTTsa PaxyHKy eckpoy baHk nosigomnse
KnieHTa NMCbMOBO 3a peKkBi3vTaMn, BKa3aHUMK B 3asiBi - 4OrOBOPI.

9.74. YnoBHoBaxxeHi npeacTtaBHUkn CTopiH (MianucaHTW), yknagawum 3assy - [Orosip
NpUEaHaHHS:

— HajaloTb KOXHiN i3 CTOpiH 3rogy Ha 06pobKy CBOIX NEePCOHaNbHUX AaHMX BiANOBIAHO A0
MeTW, BW3HA4YeHOi npeaMeToM Ta 3060B'a3aHHsMM CTOpiH 3a Uuielo nybnivyHo
npono3uuieto;

— Ha X BUKOPUCTAHHS B HACTYMHUX UiNax: 3abe3neyeHHs peani3auii aaMiHiCTpaTUBHO-
npaBoBux (B TOMY 4MCHi, BIAHOCUHM Yy cdepi AepXXaBHOMO ynpaBiHHA), NOAATKOBUX
BIAHOCMH Ta BigHOCMH Yy cdepi byxrantepcbkoro 06niky; 3abe3nedyeHHs peanizadii
BIAHOCUH Y cpepi eKOHOMIYHUX, PiIHAHCOBUX MOCNYT Ta CTPaxyBaHHS;

— Ha nepefavy AaHuX TPETiM 0cobaM BiAMOBIAHO A0 3a3HAYEHUX LiNen.

9.75. OgHo4YacHO 3 NignNUCaHHAM 3asiBU — [AOroBOPY, NMEpCOHanbHi AaHi BHOCATbCA B 6Hasy
MepcoHanbHMX AaHUX i NpO CBOi MpaBa Cy6'eKT nMepCoHanbHWUX AaHMX MPOiHOPMOBaHMN
BiANOBIAHO A0 CT.8 3aKkoHy YKpaiHu «[1po 3aXMCT NepcoHaNbHUX AaHUX>.

9.76. MignucaHHaM 3assn — goroBopy KnieHT nigTBepaXye, Wo iHpopMauis, 3a3HadeHa B 4.2.
CT. 12 3aKkoHy YKpaiHn «[1po ¢iHaHCOBI Nocnyrn Ta ¢iHAHCOBI KOMMaHIi», WO po3MilleHa B
[JOCTYNHOMY ANs  KMIEHTIB Micui B BaHky Ta/abo Ha odidiiHoMy canTi BaHky
https://www.pinbank.ua/, HagaHa oMy B NOBHOMY 06Cs3i.

9.77. B3aemosigHocMHM  CTOpiH, WO He BW3HauyeHi uieto [ybniyHOO npono3suuieto,
perysnoTbCa YUHHUM 3aKOHOAABCTBOM YKPaiHM.

0.78. NonepemxeHHa Ta MoxumMBi Hacnigkm ana KnieHta B pa3i KOpUCTyBaHHS
nocslyroro paxyHoK yMOBHOro 36epiraHHs (eckpoy):

9.78.1. BHeceHHs BaHKOM byab-aKux 3MiH A0 3asBu — A0roBopy 6aHKICbKOro paxyHKy YMOBHOMO
36epiraHHs1 (eckpoy) 3AIMCHIOETbCA nuwe 3a 3rogoto 3 KnieHToM (CTopoHow 3asiBn -
AOroBopy), SKLWO iHWe He BCTAHOBMEHO 3asiBOI0 — AO0roBOpOM 6aHKICbKOro paxyHKy
YMOBHOro 36epiraHHs (eckpoy) abo 3aKoHOAaBCTBOM YKpaiHu.

9.78.2. baHk nosepTae kowTn KnieHTy Ta 3akpmBae PaxyHOK YMOBHOIro 36epiraHHs (eckpoy) 3a
ymoBM, skwo KnieHT Ta/abo BeHediuiap/beHediuiapy He 3aicHunmn nepeabayeHmx
My6niyHolO nNpono3uuield onepauin 3a PaxyHKOM eckpoy Ta/abo KowTtn He 6ynu
nepepaxoBaHi beHediuiapy/beHediuiapam (y pa3i HagaHHsa 6eHediuiapoM NMCbMOBOI
BKasiBkM bBaHKy — 3a3HauyeHin HWMM 0cobi, $SKWO uUe nepeadadyeHo 3asBoO -
AOorosBopoM)/BuaaHi  rotiBkolo  6eHediuiapy(am) y  Bunagkax,  nepeabadveHmx
3aKOHOAaBCTBOM YKpaiHu, 3 niacras, nepeabaveHnx 3asBoto - 4OrOBOPOM.

100
My6niuHa nponosuuis AT «MEPLLUWIA IHBECTULIIMHWNIA BAHK»_2023_3.2_ZI


https://www.pinbank.ua/

AT «MEPLUWI IHBECTULINHWUIA BAHK» 3aranbHOAOCTYMHa iHdopMaLlist

9.78.3.baHk He BMMarae Big KnieHTa npuabaHHa 6yab-skux ToBapis uvm nocnyr Big baHky abo
CNOpIAHEHOI YM MOB'A3aHOI 3 HUM 0COBK SIK 0OOB'SI3KOBY YMOBY HafaHHS umx nocnyr (Kpim
HagaHHA nakeTa 6aHKIBCbKMX NOCAyr).

9.78.4.baHKk He BHOCUTbL 3MiHW [0 YyknageHux 3 KnieHTamMM 3asiB — [0OroBopiB B
OAHOCTOPOHHBLOMY MOPSAKY, SKLIO iHWE He BCTaHOB/IEHO 3asBOIO — JOMOBOPOM.
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AT «MEPLUWIA THBECTULIIMHWA BAHK» 3aranbHOAOCTYMHa iH(opMaLis

Hdogarokx 1
po MNy6niyHoi nponosuuii AT «MEPLUWIA THBECTULIINHUIA BAHK»

YmoBu (napametpu) Bknagis ana ¢isnuHMx ocib

HAAMEHYBAHHS MERTMAJIBHA MAKCUMAJIbHA BUNMJIATA bl el CYMA NONOBHEHHA

CYMA
BKJIAQY*

NMOMOBHEHHA CTPOK PO3MILLEHHSA BKJIAQY? micauis /

BKNALQY CYMA BKJ1IARY MPOLIEHTIB BKIALY BKNALQY

LllomicauyHo i - 3 Mic.
Y KiHUi - _ . - . . .
UAH Bin 10 000 _ cTpoky Hi 14 pHiBs 1 mic. 3 Mmic. | 6 Mic. 12 mMic.
Kanitanisauis Tak Tinbkn Hapaxosani 3a - - 3 Mic. | 6 mic 12 mic
YHIBEPCAJIbHWUA BKJ1alOM BiACOTKMN " ) )
(3 MOXKNMBICTIO LLIOMiCAYHO Hi - - - 3 Mic. | 6 mic. 12 mic.
aBTOMaTUYHOI Y KiHUi - _ . - . . .
nponoHraufi, USD Bin 300 . cTpoKy Hi 14 pHiB 1 mic. 3 Mmic. | 6 Mic. 12 mMic.
6e3 MOXXIMBOCTi Kanitanisauis Tak Tinbku HapaxoBaHi 3a _ _ 3 mic. | 6 mic 12 mic
AOCTPOKOBOIro u BKJ1aAOM BifiCOTKMN i i "
NoBEepPHEHHS) LOMiCAYHO Hi - - - 3 mic. | 6 Mic. 12 mic.
Y KiHui - } . - . . .
EUR Bin 300 _ cTpoKy Hi 14 pHiB 1 mic. 3 Mmic. | 6 Mic. 12 mMic.
KaniTanisauis Tak Tinbkn Hapaxosai 3a - - 3 Mic. | 6 mic. | 12 mic.
BKJ1alOM BifACOTKMN
HA BUMOTY UAH Bin 1 o Bin 1
- UsD Big 1 - Kanitanisauis Tak Big 1 6e3cTpokKoBO
(6e3cTpokoBMif) . .
EUR Big 1 Big 1
1 cyma 3anmuKy BKnaay Nicns 4acTKOBOro 3HATTS (SIKILO Taka MOX/MBICTL nepenbayeHa yMoOBaMU BKIady) He MoXe ByTU MEHLLOIO, HiXX BCTAHOB/EHa MiHiMasbHa CyMa BKNagy.
2 18 i3NuHMX 0CI6 — HEPE3MAEHTIB, MiHIManbHMI CTPOK PO3MIlllEHHs BKNady CTaHOBUTb NoHaa 184 kaneHaapHWX aHiB.
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HAWMEHYBAHHS

BKJIALY

MIHIMAJIbHA

CYMA
BKIALY

MAKCUMAJIbHA | BWMATA
CYMA BK/IALY | MPOLIEHTIB

MOXJIMBICTb
NONOBHEHHSA
BKJIAQY

3aranbHOAOCTYMHa iHdopMaLis

CTPOK PO3MILLEHHSA BKJIAAY* micauis /

CYMA MOMNOBHEHHSA MPOLIEHTHA CTABKA 3A BKJIAZIOM, piuHnx
BKJIADY?

. UAH Bin 10 000 y ran Tak Bia 3 000 - 1mic. | 3mic. | 6 mic. | 12 mic.
BMEBHEHW CTPOKy
(?;;:mzzgzﬂ uUsD Big 500 - ZT:'::V' Tak Big 100 - 1 mic. 3 Mic. | 6 mic. 12 mic.
NOBEPHEHHA) y KiHui
EUR Big 500 Tak Big 100 - 1 mic. 3 Mic. | 6 mic. 12 mic.
CTPOKY
. Y KiHui . ) B _ _ .
OBEPEXXHMIA UAH BiA 10 000 crpoky Tax Bin 3 000 12 mic.
(3 MoOXNMUBICTIO . _ Y KiHUi . .
AOCTPOKOBOr0 uUsD Bia 500 cTpoky Tak Big 100 - - - - 12 mic.
noBepHeHHs"® ——
e ) EUR Bin 500 Zr::l:\; Tax Bin 100 - - - - 12 mic.
3 MaKcMarbHa 3aranbHa CyMa MornoBHEHHS 3a BBECL Nepiog il BKNady He MoXe nepeBullyBaTh Po3Mip MoYaTKoBOI CyMMU PO3MilLieHHs KOLUTIB Ha BKNaf
* anst i3MUHMX 0Ci6 — HepesnaeHTIB, MiHIManbHUI CTPOK PO3MilLEHHS BKIaAy CTaHOBUTL NoHay, 184 kaneHaapHi AHi

SYmoBu AOCTPOKOBOIo NOBEPHEHHSA KOLWITIB AN BKIapy «OBEPEXXHWUIA»

®aKTUUHMI CTPOK 3HAXOAKEHHS KOLITIB y 6aHKy

Banwora Bknagy /

Po3Mip NpoLEeHTHOI CTaBKU NPU AOCTPOKOBOMY NOBEPHEHHI KOLWITIB,
PiYHMX

10 04HOro KaneHZapHoro Micsus

Bia 1 no 3 micsauis

BiA 3 Ao 6 Micsauis

Bif 6 A0 12 micauis

YMoBuM Ta PO3Mipy NPOLEHTHUX CTAaBOK NPU AOCTPOKOBOMY NOBEPHEHHI
KOLUTIB, BCTAaHOBJIOIOTbCA 3rifAHO 3aTBepMXEeHNX PO3MipiB NPOLEHTHUX
CTaBOK NpW AOCTPOKOBOMY NOBEPHEHHI KOWTIB BUXOAAUM 3 PaKTUUHHOIO
CTPOKY 3HAaXOMKEHHS KOWTiB y BaHKy
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1.2.

1.3.

1.4.

1.5.

. . ﬂo,gamkz
Ao My6niyHoi npono3udii AT «MEPLUMW IHBECTULUINMHUWN BAHK»

MpaBuna KOpUCTyBaHHA iHAMBIAYaIbHUM 6aHKIBCbKMM cencom
Ans 36epiraHHa wiHHOCTeN | AOKyMeHTiB KnieHtammn baHky

3arasbHi NONIOXKEHHSA

.baHk 3nae B opeHay ¢i3nuyHMM ocobaM iHamBIAyanbHi 6aHKIBCbKiI ceidu (sueiikn) (B

noganbwomy — IBC) ans 36epiraHHs UiHHOCTEN, JOKYMEHTIB Ta iHLWOMO MaiiHa Ha yMoBaXx,

nepeabayeHmx 3asiBOO - [OOroBOPOM, SKa YKIaAa€eTbcsl Mk KnieHTomM Ta baHkom B

NMMCbMOBIM opMi BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

BaHk He cknapae onucy BMmicTy Ceiica, a 3abesneuye ymoBM Anst 36epiraHHs LiHHOCTEN,

[AOKYMEHTIB Ta iHLWOro MailHa, i Hece BiAnOBiAanbHICTb 3a UWiNicHICTb Ta oxopoHy IBC

BianoBiaHO Ao cT.970 LmeinbHOro koaekcy Ykpainu (aani — «LK YkpaiHm»).

BaHk Hajae iHAMBIAyanbHWUI ceid B OpeHAy Ha BW3HAYEHWI BiAMNOBIAHMOK 3asBOKO -

JOroBOpOM CTPOK. TepMiH OpeHAM 3a B3aEMHOK 3rofokd baHky Ta KnieHTa Moxe

NOAOBXYBAaTUCA LUISXOM YKNAAEHHS AOroBOPY MPO BHECEHHS 3MiH Ta AOMOBHEHb. KO

TEPMiH 3aKiHYEHHSI AOrOBOPY OpeHAM ceidy npunagae Ha HepoboUWiA/BUXiAHWUI AEHb, TO

[JeHb 3aKiH4YeHHS TepMiHy [JOroBopy OpeHau, 3riAHO 3 YMHHMM  3aKOHOAABCTBOM,

BBAXXQETbCS MNEPLLMIA 3@ HUM POBOUNIA AEHD.

Knienty  3abopoHsieTbcs 36epirat B celdi, SKMM NOMy nepeaaHni y TUM4YacoBe

KOPUCTYBaHHS HAaCTyMHe ManHo:

e 36poto, 6boenpunacu, 601MoBY i crieuianbHy BIMCbKOBY TEXHIKY;

e BMOYXOBi peyOBMHM 1 3acobu BMOYXY, BCi BUAW PaKETHOrO MasiMBa, a TakKoX crewjianbHi

MaTepianu Ta obnagHaHHA Ans Moro BUPOGHMLTBA;

BCi BUAM OTPYMHUX PEYOBUH;

HapKOTWUYHI, NCMXOTPONHI, CUIbHOAIOYI OTPYMHI Nikapcbki 3acobu;

Nerko 3avMUCTi Ta roptodi peyoBUHM;

TOKCWYHI, pafioakTUBHI, XiMiYHi, pi3KO NaxyLli peyoBWH, Y TOMY 4YMC/i B aepO30JIbHUX

yrnaKoBKax, CTUCNIi rasu;

npeaMeTH WO CTBOPIOKOTb CUSTbHI eNeKTPUYHI | MarHiTHi nonsg;

e iH(dekuinHi MaTepianu, piavHM | iHWI npegMeTW, 3A4aTHI HagaTW WKIAAMBY A0 Ha
OpraHiam NtoAnHM, HAaBKONMMLLIHE CepPefoBULLE, TEXHIYHMI CTaH YCTaTKyBaHHS ceildy abo
CXOoBWLIA LiHHOCTeN BaHky;

e [lepXXaBHi eTanoHn oanHULb I3UYHUX BENINYMH;

e CneuianbHi TEXHIYHI 3ac0bm HErnacHoOro OTpMMaHHs iHopMauii;

e E/IeKTPOLLOKOBI NPUCTPOI Ta cneuiasnbHi 3acobu, WO 3aCTOCOBYHOTHCS MPaBOOXOPOHHUMM
opraHamu B TOMY 4YMCAi ra3osi NiCTONETU | peBOMbBEPU Ta NATPOHU A0 HUX, 3apPAAXKeHi
peyoBMHaAMN CNbO30TOYNBOI Ta ApaTiBHOI Ail;

e MalHO, MPOTU3AaKOHHO HabyTe y BNacHWKIB, abo MpaBO BMACHOCTI Ha SIKE MOXE
3'COBYBATUCb Y CyAOBOMY MOPSAKY;

e iHWI NpeaMeTn, SKi He HanexaTb A0 LiHHOCTEN Ta ABNSIOTbCS BUTYYEHUMM 3 LMBIIBHOMO
obiry BIANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHM, @ TaKoX 3abopoHeHi Ao
36epiraHHs BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPaiHW Ta BHYTPILUHIX HOPMATUBHUX
OOKYMeHTIB BaHkKy.

B pasi nopylweHHs umx BMMOr i 36epiraHHs BKa3aHuX peyoBuH abo iHWKX npeameTis, baHky

Moxe 6yTu 3aBaaHO MaTepianbHOro 36uUTKy, B LUbOMY BUNaaky baHk Mae npaBo BiAKPUTU

ceing 6e3 npucytHocTi KnieHTa, a KnieHT Hece nNoBHY MaTepianbHy BiANOBiAaNbHICTL Nepea

BaHkom B cymi 3anogisHoro 36uTKy. BaHkK nncbMoBO (pekOMeHAOBaHWMM JIMCTOM), 3a

apecoto, 3a3HaAYeHOI0 Y BiAMNOBIAHOI 3asBi - AOroeopi nosigomnse KnieHta npo npuMmycose

BiakpuTTa IBC i BUNYYeHHS LiHHOCTEN, Wwo nepebyBatoTb Ha 36epiraHHi.

Po3Mip OpeHAHOI NnaTM 3a KOPWUCTYBaHHS CeldoM BCTaHOB/IOETLCS BiAMOBIAHO A0

3aTBepaxeHnx baHkoMm Tapudis. OpeHaHa nnata BHOCUTLCA KrliEHTOM 3a BeCb CTPOK
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1.6.

1.7.

2.3.

2.4.

2.5.

2.6.

2.7.

opeHaun. B pasi A0CTpoKoBOro 3BiNlbHEHHS cerda, AKLO Lie Mano Micle He 3 BUHM BaHky,
OpeHAHa nnarta He rNoBepTaETbLCS.

Micnsa 3aBeplUeHHs! CTPOKY opeHau ceidy, SKLLo KNiEHT NpoTAroM ABOX TUXHIB HE 3BiNIbHSIE
IBC, BaHk nucbMoBO (pekoMeHAOBaHUM JIMCTOM) 3a aApecord, 3a3HayeHow B 3asBi -
paoroeopi nosigomnsie KnieHta npo 3akiHYeHHS CTPOKY OpeHAW iHAvBiAyanbHOro ceindy Ta
npo HeobxigHicTb 3'aBUTUCA B BaHk (BIAHOCHO KNi€HTIB - tOpuAMYHMX OCI6 MOBIAOMNEHHS
HaACUNAETbCA Ha 3a3HayeHy y 3asBi - AOroBOpi MOLTOBY ajpecy, a AKWO BOHA Yy 3asBi -
[OroBOpi HE 3a3HayeHa - Ha MiCLLe3HAXOMKEHHS).

Akwo KnieHT nicng 90 (AeB'AHOCTO) KaneHAapHWX AHIB 3 AHS 3aKiHYeHHSI CTPOKY OpeHau
IBC He 3'aBMBCS A0 BaHKy Ansi BUKOHAHHS [OrOBipHUX 3060B'A3aHb, BaHKOM NMpUMAETLCS
PiLLEHHS MPO PO3ipBaHHA BIAMNOBIAHIM 3asBi - AOroBOpi B OAHOCTOPOHHBLOMY MOPAAKY. Y
BUMAAKY NPUNHSATTS TaKoro pilleHHsl NpoBoAMTLCS NpuMycoBe BiakputTs IBC. 3a ABa TWXKHI
NMCbMOBO (peKOMeHAOBAHMM NICTOM), 3@ aApecoro, 3a3HayeHo B 3asiBi - A0roBopi baHk
nosigomnsie KnieHta npo npumycoBe BigkpuTTs IBC i BMIYYEHHS LIHHOCTEW, LWO
nepebyBaloTb Ha 36epiraHHi.

Mopspok BiaBiayBaHHA KnieHTOM iHAMBIAyanbHOro 6aHkiBCbKOro cendy

. Ha niacrasi yknageHoi 3assu - gorosopy opeHau IBC koxeH KnieHT Ma€e npaBo BiasinysaTu

CxoBuwe IBC ans npoBedeHHs onepauii 3 BMICTOM OpeHAoBaHOro celida npoTarom
onepauinHoro aHs baHky 3riaHo 3 rpadikoM poboTu BiadineHHs.

. MpoTarom ogHoro onepauinHoro aHA baHky KnieHT Moxe BigBigyBaT opeHposaHy IBC

HeobMeXxeHy KiNbKiCTb pasiB, TpMBaniCTb KOXHOMO BiABiAyBaHHA 0bMexyeTbcs 20-Ma
XBuUnnHamun. Y CxoBuLli He Moxxe obcnyrosyBaTtucs binblwe ogHoro KnieHTa ogHo4acHo. Mpu
HeobXiAHOCTI NPOBeAEHHS onepaLii i3 BMICTOM celdy noHaz BM3Ha4YeHun Yac KnieHT Moxe
3Haxoautucb B KiMHaTi ans npoBefeHHs onepauii i3 BMICTOM  iHAMBIAYyanbHOro
6aHkiBcbkoro cendy (B noganblwioMmy — KabiHa/lepeacxosuwe).Y pasi BigCyTHOCTI B
CxoBuwi KabiHu ii dyHKUito BUKOHYE Mepeacxosuie. Mpu uboMy (3a 6axxaHHsM KnieHTa) B
KabiHi (Mepeacxosuli) MOXyTb 3HAaXOAMTUCH iHWI 0cobu (He 6inblie oaHiei ocobn). SAKLWO
KabiHa(MepeacxoBuiie) po3TalioBaHa y CXOBWLLI, 3HAaXOMXXEHHS B HiM iHWKMX ocib (3a
6axkaHHAM knieHTa) 3ABOPOHEHO. BukopucTtaHHsi KabiHn (IMepeacxosuwa) noHaan
BM3HA4YeHMM Yac Ta BUKOPUCTaHHS KabiHn KnieHTOM pa3oM 3 iHWK1MK ocobamMm onnadyeTbes
3rigHo Tapudis baHkKy.

Mpn koXxHOMY BiaBiAyBaHHI IBC KnieHT NOBMHEH 3anuwnT CBiK NiANMC Nig Yac npuxoay i
Buxoay 3i Cxosuwa IBC y KapTui nepcoHanbHuX gaHux npo KnieHTa.

LLlopasy ans opepxaHHs ponycky y Cxosuwe IBC i o opeHpgoBaHoro cenda KnieHT
NMOBWHEH MiATBEPAMTU CBOE MpPaBO Ha AOMYCK, HaJaBLM NpauiBHUKY BaHKy AOKYMEHT, Wwo
noceigyye noro ocoby.

BiakpuTTs i 3akpuTTa KniEHTOM 3aMKa ceicy HOMEPHUM KJIlOYEM NMPOBOANTLCS BUKITIOYHO B
NPUCYTHOCTI BiANOBiAabHOrO rnpauiBHMKa.

MNepeMiweHHs KnieHta Mk Cxosuwem IBC Ta KabiHolo npoBOAUTBCS BUKIIOYHO B
NPUCYTHOCTI BiANOBiAaIbHOrO rnpauiBHMKa.

KnieHTy 3ab0poHSIETbCA BUroTOoBNAATU Aybnikath Kntova Ta po3rosowysaty iHdopmadito,
fKa CTana oMy Bigomolo B 3B'A3ky 3 CeildoM, 30Kpema: MpOMyCKHUIN pexuMm BbaHky,
nopsigok goctyny ao Ceildy Ta iHWy iHgopMalito, po3rosioWeHHs SKOi MOXe 3aBAaTy
36uTKiB baHky.

. KnieHT BiAwkoaoBye 3anoaisiHi baHky 36UMTKM B NOBHOMY 06Cs3i.

MpunuHeHHA gii [loroBopy opeHAM iHAMBIAYaNbHOro 6aHKIBCbKOro cendy

. OpeHaHi BiAHOCUMHU NPUNNHSAIOTHLCS:

- nicng 3akiHYeHHs TepMiHy [loroBopy OpeHau iHAuBigyanbHOro 6aHkiBcbkoro cendy, 3a
YMOBM BUKOHAHHS AOrOBipHNX 3060B'93aHb;

- Npwv po3ipBaHHi 4OroBoOpY 3a iHiuiaTneo KnieHTa;

- Ha BuMory baHKy, Yy BCTaHOBIEHOMY 3aKOHOAABCTBOM MOPSiAKY Y BUNagkax,
nepenbadermnx B My6niuHii nponoavuii AT «MEPLUMA THBECTULIIMHNIA BAHK>.
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4.

4.1.

4.2.

5.3.

Y Bunagky BTpatu KnieHToMm opuriHany knroua Big cendy

Mpu BTpaTi abo NOLWKOMKEHHI KtoYa Bia cendy KnieHT NOBUMHEH HEranHO NOBIAOMUTM MPO
ue baHk B nucbMoBUiA (hopMi Ta HanmcaTy 3asBy Npo BTpaTy kitoua Big IBC.

Mpu BTpaTi abo NOLKOMKEHHI KtoYa Bia cendy, KnieHT cnnadye wrpad Ta BiALIKOAOBYE
BaHky BUTpaTK, NOB'A3aHi 3 BiAKPUTTSM ceidy Ta 3aMiHOIO 3aMKa.

KopucryBaHHs iHauBigyanbHuM 6aHKiBCbkuM cendoM TpeTtimm ocobamm

. KnieHT Moxe HagaTv NpaBoO KOPUCTYBaHHS ceidom TpeTi 0cobi Ha niacTaBi AOBIPEHOCTI,

sika NoBMHHa ByTK 3aBipeHa HOTapianbHO UM CKNadeHa i 3aBipeHa y baHky.

. B pasi cmepTi KnieHTa, WO HaaaB AOBIPEHICTb, BU3HAHHS MOro Heaie3aaTHUM, 06MEeXeHO

piesgatHum abo 6e3BiCHO BIACYTHIM, Ais AOBIpeHOCTI MpUNMHSAETbCA. BaHk He Hece
BiANOBIAANbHOCTI 3@ AOCTYN A0 ceida ynoBHOBaXKeHOI (A0BipeHoi) 0cobu, Ko baHKy He
6yno BigoMo npo cMepTb KnieHTa, BM3HAHHS MOrO HeAdie3naTHMM, OBMEXEHO [i€34aTHUM
abo 6e3BiCHO BiACYTHIM.

KnieHT Ma€e npaBoO 3anMWMTM 3anoBiT Ha BMICT ceidy, sKMM Mae 6yTu MoCBigYEHWUIA
HOTapianbHO. BMICT celidy, Ha SKWMI He 3anuWeHWi 3anoBiT, YCMaAKOBYETbCS 3rigHO i3
3aKOHOAABCTBOM YKpaiHu.

106
My6niuHa nponosuuis AT «MEPLLUWIA IHBECTULIIMHWNIA BAHK»_2023_3.2_ZI



AT «MEPLUWI IHBECTULINHWUIA BAHK»

. _Aoaarox 3
Ao My6niyHoi npono3udii AT «MEPLUMW IHBECTULUINMHUWN BAHK»

MpaBuia KOPUCTYBaHHA MJIATiDKHOKO KapTKOHO
VISA International Ta MasterCard Worldwide

1. TepMiHM Ta CKOPOUYEHHSA

1.1. ABTOpM3alia — npoueaypa OTPUMaHHA [03BOJly HA MpoOBedeHHs onepauii 3
BUKOpUCTaHHAM [1K.

1.2. BaHKOMAaT — MPOrpaMHO — TEXHIYHUWA KOMMJEKC, WO HaAaE MOXMBICTb [epxxaTtento
€NEKTPOHHOrO NNaThKHOro 3acoby 3AIMCHUMTM CaMoObCyroBYyBaHHS 3a ornepauisiMu
ofiepXXaHHs KOLWITIB y FOTIBKOBIN (hOpMi, BHECEHHS iX ANS 3apaxyBaHHS Ha BiAMOBiAHI
paxyHKW, oAepXaHHs iHdopMaLil LWoA0 CTaHy paxyHKiB, @ TaKOX BWMKOHATW iHWI onepadii
3riAHO 3 YHKUIOHANbHUMK MOXIIMBOCTSIMU LIbOO KOMIIEKCY .

1.3. AepxaTtenb — oi3nyHa ocoba, sfka Ha 3aKoHMX niacTtaBax Bukopuctosye MK ans
iHiLitOBaHHS Nepekasy KOLWTIB 3 BiAnNOBiAHOrO paxyHKy B BaHKy abo 3AiMiCHIOE iHWi onepauii
i3 3aCTOCYBaHHAM 3a3HauyeHoi K.

1.4. IMNpUHTEpP —NPUCTPIi, NPU3HAYEHUIN ANS NEPEHECEHHS penbeHMX pekBiuTiB MK Ha cnin
Ans (opMyBaHHS AOKYMEHTa 3a Orfepaui€to i3 3aCTOCYBaHHAM €NEeKTPOHHUX MNAATDKHUX
3acobi..

1.5. KapTkoBui paxyHok (gani KP) — noTOYHMI paxyHOK, Ha KoMy 061ikoBytOTbCS onepaLii
3 BUKOPUCTAHHSIM €NeKTPOHHOro MAaTiXKHOro 3acoby, a TakoxX iHWI onepadii, BU3HaYeHi B
«MonoXxeHHi NpPo NOPSAOK eMicii Ta eKBaMPUHIY NIATKHUX IHCTPYMEHTIB», 3aTBEPAXKEHOMY
nocraHoBoto lNMpaBniHHS HauioHanbHOro 6aHky YkpaiHu Big 29.07.2022 N2164.

1.6. MINC — mixHapoaHa nnaTkHa cuctema Visa International abo MasterCard Worldwide.

1.7. NnaTtxHa kaptka (Aani —MK) — enekTpoHHMI nnaTixxHUKA 3acib y BUrNsai emiToBaHoi B
YCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSAKY MIaCcTUKOBOI UM HLWIOMO BUAY KapTKW,
O BUMKOPWUCTOBYETLCA AN iHiLilOBaHHA Nepekasy KOWTiB 3 paxyHka pepxartensa MK 3
MEeTO OonsaTW BapTOCTi TOBapiB i NMOCNYr, nepepaxyBaHHA KOLUTIB 3i CBOIX paxyHKiB Ha
PaxyHKWM iHWKX 0Ci6, OTpUMaHHS KOWTIB Yy roTiBKOBiIM opMi B Kacax GaHKiB Ta uyepes
6aHKiBCbKi aBTOMaTW CaMOO6C/yroByBaHHSl (6aHKOMaTW), @ TaKOX 3AINCHEHHS iHLUKMX
onepadin, nepeabayeHnx BiaNOBIAHUM AOrOBOPOM.

1.8. POS - TtepmMmiHan (MnaTtbhkHWUIA TepMiHan) — €1eKTPOHHUIA NPUCTPIX, NPU3HAYEHNA Anst
iHiLitOBaHHS nepekas3y 3 paxyHKa, Y TOMy 4uC/i Buaadi roTiBKM, OTPUMAHHSA [AOBiAKOBOI
iHopMaUii | ApyKyBaHHS AOKYMeHTa 3a ornepaui€to i3 BukopuctaHHsam MK.

1.9. Cnin — nanepoBuin AOKYMEHT, SIKMM MiATBEPAXKYE 3AINCHEHHS onepalii 3 BUKOPUCTAHHSAM
MK i MicTuTb Habip AaHUX LWOAO Ui€i onepauii Ta peKBi3UTU NNATIXKHOI KAPTKK.

1.10. CVV2/CVC2 - Tpu3Ha4yHU Koa nepesipku AocToBipHOCTI MK, 1O po3TalloBaHMM Ha CMy3i

ans nignucy (Tpy ocTaHHiI undpu).

2. 3aranbHi NONIOXKEHHS

2.1.MK T1a [MIH-koHBepT BuaaeTbca [epxatento [MK nig po3nucky nicns npeasiBeHHs
nacrnopta (abo iHWOro AOKYMeHTa, WO nocBigvyye ocoby) Ta BHECEHHS nnatv 3a piyHe
obcnyrosyBaHHs KP, Bunyck MK (y pa3i HeobXigHOCTI) Ta BHECEHHS CyMU HE3HMXKYBA/TbHOIO
3anuwky (y pasi HeobxigHocTi).

2.2.Y MNIH-koHBepTi MicTUTbcs MIH— YOTUPM3HAUHMI Habip UUDP, KU BUKOPUCTOBYETHCS SIK
nianuc Oepxatens MK (BUKOPUCTOBYETbCA ANA 3AiNMCHEHHS onepauii B 6aHkoMaTax Ta
POS-TepmiHanax). Bci onepauii, 3aiicHeHi 3 3actocyBaHHAM [NIHy, 6e3yMOBHO BU3HAKOTLCS
OepxaTenem MK sK Taki, WO HAM 3AilNCHEHI Ta 0cOBMCTO NianucaHi.

2.3. Bigpa3sy nicns otpumanHs MK, depxatens MK NoBUMHEH MOCTaBUTU Ha 3BOPOTHIM CTOPOHI
MK cBiv nignuc Ta nepesipUTy Npaue3aaTtHicTb MK y HanbnmxkyoMy baHkomaTi baHky.

2.4. MK 3acToCOBYETbCA ANS1 3A4IMCHEHHS MNAThKHWUX onepauin Ta Ana onepauii 3 OTPUMaHHS
roTiBku. Mpu upoMmy MK Mae npaBo KopucTyBatucs nuwe [epxatenb [K, une iM g,
npi3suLLe Ta/abo nignuc npocrtasneHo Ha MK.
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3. [Aepxxatenb eNeKTPOHHOro NJIaTHKHOro 3acoby NnOBMHEH:

He poknapatv go MK disnyHux 3ycnnb (He rHyTw i, Towwo).

He nigpasatn MK Aii enekTpoMarHiTHMX BUMpoOMiHOBaHb (He Tpumatn [K nopyy 3
MOb6inbHUMK TenedoHaMm, MarHiTamm, NnobyToBOIO, BiAEO- Ta ayAio- TEXHIKOI).

He posronowyBaTh HikOMy, B TOMy 4uiChi 4YsieHaM BracHoi poauHu, Homep MK, MIH Ta
CN0BO-Mapo’ib.

He 36epiratv MIH pa3om 3 MK, He 3anucyBaTtu ioro Ha MK.

He nepepasatu MK y KOpUCTYBaHHS iHWIMM OcobaM.

He kopuctysaTuca MK nicng 3akiHiyeHHs TepMiHy ii aii abo skwo KP 3akpuTo;

[loknagat MakcMmanbHUX 3ycuib no 36epexeHHto MK.

MignucyBaTy TiNbKKM BIpHO Ta MOBHICTIO CKIAAEHI YeKM Ta KBUTaHLUII.

36epiratn kBWUTaHUil (4eku, Cninu, opaepu), WO NIATBEPAXYIOTb NpoBeaeHi onepawii
MpoTarom 180 kaneHAapHWX AHIB 3 MOMEHTY BiA0bpaXkeHHs iX y MicsiuHil Bunmcui no KP.
Onnavysatu nocnyru baHky 3rigHo 3 Tapudamu baHky.

MosepHyTH MNK a0 BaHKy nicns 3aKiH4eHHs TepMiHy i 4ii BNIPOAOBX OAHOro Micsus.

4. TepmiH pii NK

4.1.

Tep™iH aii MK BkasaHWi Ha ii nMueBin cTopoHi. Mpu uboMy MK aiicHa A0 OCTaHHBLOrO AHSN
3a3HAYEHOro Ha Hil Micsius Ta POKY BK/HOYHO.

BiANOBIAHY 3asBy.

5. JlimiTn Ha npoBeAeHHsA onepauyin

5.1.3 MeTol nonepemKeHHs MOXIMBOMO LWaxpancTBa i3 3actocyBaHHsM [1K, bBaHkom
BCTAQHOBJEHI HACTynHi CTaHAAPTHI NiMITM Ha NpoBeAeHHs! onepaui: MakCMManbHUK NIMIT Ha
3HATTA FOTIBKOBMX KOWTIB 3a 1 Ao6y BcTaHoBneHwun y po3mipi — 500 gonapis CLUA (abo
€KBiBaNIeHT B Ba/loTi KAPTKOBOro paxyHKy 3a kypcoM HBY Ha paTty 3aiicHeHHs onepallii);
MaKCMMasbHa KinbKiCTb ornepawin 3HATTS roTiBkM 3a 1 06y BCTAHOBMIOETLCS Y KinNbKOCTi 3-
X onepauin.

5.2. Jepxatenb MK Mae npaBo 3a NMCbMOBOK 3asiBOKO 36inNblMTK ab0 3MEHWMTU NiMITU Ha
NpoBeAEeHHs onepawii Ha MOCTiMHIA OCHOBI.

5.3. epxatenb MK Mae npaBo Tumuyacoeo (Ao 00.00 rognH noTo4yHoro AHs) 36inbwntn abo
3MEHLUUTK NiMITM Ha NpoBeAeHHs1 onepauiv 3aTenedoHyBaBlwn A0 baHky 3a TenedoHamu,
BKa3aHuMM Yy n.6.1. uiei TMy6niyHoi npono3uuii. Mpu upomy aepxatenb K NOBUHEH
Ha3BaTu Homep K Ta ineHTUdikyBaTn cebe, NpaBUIbHO Ha3BaBLUM CBOE Mpi3BuLLE, iM'A Ta
no-6aTbkoBi, Ta 060B'A3KOBO CI0BO-Naposb, ke 6yno BKasaHe HUM Yy 3asBi di3nyHoi 0cobu
Ha BiakpuTTa KP Ta Bunyck MK, a ypasi HeobxiaHOCTi, 40AaTKOBI AaHi.

5.4.Y peskux KpaiHax, WO MalTb AyXE BUCOKMM piBeHb LiaxpancTBa (AMBUCb Tabnumuio
HWX4e), aBToMaTU4YHO baHk He ao3Bonse asTopu3adito no MK Ta/abo 4YacTkoBO 0bMexye
aBTopm3aUito. Y 3B'3Ky 3 UMM npu BUi3ai 3a kopaoH Adepxatenb MK noBMHEH NOBigoOMUTH
npo TakWA BWMNAAOK nMpauiBHMka bBaHky, nogaBwu BiANOBiAHY 3asiBy Ta/abo
3atenedoHyBaBwn A0 baHky 3a TenedoHamu, BKazaHuMu Yy n.6.1. umx [lpasun, ans
aktueauii K B KpaiHi nepebyBaHHs.

KpaiHa BantoTa Koz Baniotu
Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
Korea, Democratic Rep. of | North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
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Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'Ivoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986
Myanmar Kyat 104
Turkey** Turkish Lira 792
Poland** Zloty 985
Russia*** Russian Ruble 643
Belarus*** Belarus ruble 974

6.
6.1

6.2.

* - 0BMeXeHHS Ha NpoBeAeHHs onepalivi B 6aHKoMaTax;
** - 0BMEXEHHS Ha KiNbKiCTb aBTOpU3aLin NpoTaroM 24 roaunH;
*** - TpaH3aKUii 3a610K0BaHi.

BnokyBaHHSA e/IeKTPOHHOrr0 NaTiXKHOro 3acoby

. Mpwn BTpaTi / kpagixui MK ii epxxaTtenb NoBMHEH HeranHo 3abnokyeaTtu MK. [na uboro BiH

MOBWHeH 3aTenedoHyBaTV 3a Homepamun AT «MEPLUMIA IHBECTULIIMHNIA BAHK»:
0-800-50-70-80 (6e3KOLUTOBHWUI BCEYKPAiHCbKWIM, ane HeAOoCTYNHWMA 3-3a  KOPAOHY,
TenedoH);

+380 (44) 294 75 85 (TenedoH Ans A3BiHKIB 3-3a KOPAOHY).

Mpn uboMmy paepxatensb K noeuHeH ineHTUdiIKyBaTM cebe, NpaBuIbHO HA3BaBLUM CBOE
npiseuLLe, iM's Ta No-6aTbkoBi, Ta 0O0B'A3KOBO C/IOBO-Naposb, sike 6yno BKazaHe HUM Yy
3asBi ¢isnyHoi ocobu Ha BigkputTa KP Ta Bunyck MK, a y pasi HeobxigHOCTi, A0AAaTKOBI
AaHi.

[aHi npo Bci 3arybneHi Ta/abo BukpaaeHi MK BHOCATLCA A0 €NeKTPOHHOro CTOM - CNMUCKY. B
uboMy pasi AsTopusauis no MK 6yae 6nokosaHa.
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6.3.

6.4.

6.5.

3rigHo 3 npasuiaMu Ta HOpMaTMBHWMU AoKyMeHTamu MIIC peski onepadii no MK MOXyTb
6yTn 3piMicHeHi 6e3 aBTopm3aLii. Ans 6110KyBaHHA Takux onepauin [ep)atenb Ma€ npaBo
nofgatM 3asBy LWOAO 3aHeceHHs MK g0 manepoBoro CTOM—CrMCKy B PErioHi, B SKOMY
MOX/IMBE HEeCaHKUiOHOBaHe BMKOpUCTaHHA Takoi MNK. Y npotunexHoMmy Bunaaky baHk He
Hece BiAnoBiAanbHOCTI 3a 3AiCHEHHS Takux onepadin no MK.

Ocoba, wo 3Harwna MK, nNpo sKy 3asBneHO SK BKPafeHy uu 3arybneHy, Ma€ HeramHo
noBiAOMUTK Npo ue baHk.

3amiHa 3abnokoBaHoi MK 3aiicHI0ETbCA BaHKOM 3a MMCbMOBOK 3asiBOKO i AepxxaTens. 3a
nepesunyck MK 3 npuumHmM ii BUKpageHHs abo BTpath Ta 610kyBaHHS Takoi MK cTaryeTbes
nnata 3rigHo TapudiB baHKy, siKi Ait0Tb HA MOMEHT CTSFHEHHS.

7. OTpMMaHHS roTiBKM 3a AONOMOrol 6aHKoMaTy

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

KoxxeH 6aHKkoMaT iaeHTUDIKYETbCA N0 NPUHANEXHOCTI A0 baHKy 3a A4ONOMOrow norotuny
(HaiMeHyBaHHS) baHKy, HaHeceHOMy Ha 6aHkoMaT. st OTPUMaHHSA rOTIBKW 3@ AOMOMOr OO
6aHkomaTy (ATM) HeobxiaHo:

MepekoHaTMCs B TOMy, WO HaHKOMaT npautoe. Y BMNaAKy, SKWo H6aHKOMaT He npautoe, Ha
eKpaHi 3'9BUTbCA MOBIAOMNEHHS: «baHKOMaT TMMYacoBo He npautoe», «OFF LINE» - abo x
eKpaH He byae «CBiTUTUCA>» B3arani.

BctaButn MK B npuiiMay 6aHKOMaTy MarHiTHOKO CTpPiUYKOK AOHM3Y, npu uboMmy MK 6yae
NPUNHATA A0 OnpautoBaHHS. Ha ekpaHi 3'9BUTbCS MOBIAOMIIEHHS, sIke A03BOSIUTL BUOpaTh
MOBY CMiSIKYBaHHS. LLINAXOM HaTUCKaHHSA Ha KHOMKM, SIKi 3HAXOASTbCA MOpydy 3 BiAnoBiAHUM
HaanucoMm, obpaTu MOBY CRINKYBaHHS, MpU LUbOMY Ha eKpaHi 3'siBUTbCS MOBIAOMIIEHHS:
«BBenitb MIH».

Micns Habopy cBoro ocobucroro MNIHy Ha knaeiaTypi, HATUCHYTU KHOMKY, sIKa 3HAXOAUTLCS
nopy4 3 NOBIAOMNEHHAM Ha ekpaHi «[licng BBeAEHHA HATUCHITL L0 KNasiwy», Npu LbOMY
Ha eKpaHi 3'SSBUTbCS MEHI0, LU0 A03BOMUTb BMOpATK OMnepawito, siKy A03BOSIEHO 34INCHUTU
3a gonomoroto lNK: OTpMMaHHA roTiBKW; 3a/MLWIOK Ha KAapTKOBOMY PaxyHKYy; iHWI onepadii,
Touwlo.

Micns Bubopy onepauii «OTpUMaHHA rOTiBKM» Ta HATUCKaHHS KHOMKM, sika po3TalloBaHa
HaBMpOTM Haanucy «Buaadya roTiBKM», Ha eKpaHi 3'dBnATbCA BapiaHTM CyM, GKi MoXe
oTpuMaTn aepxatenb K, a TakoX onuig «iHwWwa cyMa»; nNicnsg HAaTUCKaHHA KHOMKW, sIKa
po3TalloBaHa HaBnpoTu 6a)kaHoi CyMu, B OTBOpI ANS BuAaui roTiBkM 3'BUTbCS 6akaHa
CyMa Ta B iHWOMY OTBOpi 4YeK. [1pM HATUCKaAHHI KHOMKW, WO pO3TallOBaHa HaBMpOTH
HaaMuCy <«iHWa CyMa», Ha eKkpaHi 3'SBUTbCA PSAOK, SKMA A03BONUTbL CaMOCTIMHO, 3a
[OMOMOrol0  Knasiatypu, BBecTM 6axaHy cyMmy (He 6inbwe 20 Kymnop MakcMManbHOro
HOMiHany); noTpibHo 3abpatu rpowi i MK, ski BuaaBs 6aHkomar.

Micns Bubopy onepauii «3anuIIOK Ha paxyHKy» Ta HATUCKAHHS KHOMKW, pO3TallOBaHOI
HanNpoTU Haanucy <«3anuWOK Ha paxyHKy», 6aHkoMaT BMAaE 4ek, Ae 6yae BkasaHM
3a/MLIOK Ha paxyHKy KnieHTa. 3'9BUMTbCA MOBIAOMNEHHS: «YM GaxKaeTe 3AINCHUTM iHLWY
onepawijtio?»; HeobXigHO BMOpaTM BIANOBIAHWMA HAAMUC, B 3aNeXHOCTi BiA 6axaHHS
nposefeHHs aepxatenem MK HacTynHoi onepadii.

Po3paxyHOK 3 BUKOPUCTAHHSAAM €/1EKTPOHHOro NJaTi)KHOro 3acoby 3a ToBapm Ta
nocnyru yepes POS TepmiHan.

MK MoXHa po3paxyBaTUCAd 3a TOBapu Ta MOCAYrM B TOPriBeflbHUX Ta CepBiCHUX
niANPUEMCTBAX YCbOro CBiTy. BkasiBkol Ha Te, WO NiagnpyeMCTBO npuinMae ao onnatu MK, €
HASBHICTb BiANOBIAHUX JIOrOTUNMIB HA BXiOQHUX ABEPSIX, BITPMHAX TOProBUX TOYOK TOLLO.

MNpn po3paxyHKy [MK 3a ToBapu Ta nocnyrn, HeobxigHO nepeBipuTM CyMy, 4Yek abo cnin,
AKMA HAOQETbCs, Ta nignuMcaty Woro. Lled nignnuc noBWHEH BignosigaTy TOMY, LWO
3HaxoanTbca Ha K. Y pasi BBeaeHHs MNIHy ana nigTeepaxeHHa onepadii, Nignnuc Ha 4eky
He € 060BS3KOBUM.

BeeaeHHsM [MIHy Ta/abo nignucaHHsam yeky aepxatens MK niaTBepa)Xye TOYHICTb paxyHKY
i MpaBW/IbHICTb BKa3aHOi CyMu i BignoBigHMX 3060B’3aHb, @ TAKOX B LEM Xe 4ac Aa€
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8.4.

9.1.

9.2.

9.3.

9.4.

9.5.

10.

10.1

10.2.

10.3.

10.4.

10.5.

10.6.

EPLUVI IHBECTULIAHUIA BAHK»

PO3MOPSAXKEHHSA Ha cnniaTy paxyHKy B cuCTeMi bBaHKy Ha KOpUCTb  OTpuMMyBaya
nepekasy/nnarexy.

Min 4ac npoBeaeHHs1 po3paxyHkKiB 3aBxan noTpibHo Tpumatn [K y noni 3opy Aans
KOHTPOAIO 3a AisiMM npoaasus abo KacMpa TOproBefbHOro 3aknagy.

Po3paxyHOK 3 BUKOPUCTaAHHSAIM €JIEKTPOHHOro naaTthkHoro 3acoby 3a ToBapm Ta
nocnyru y mepexi InTepHer

MK MOXXHa po3paxyBaTuCs 3a TOBapu Ta NOCNYrv B Mepexi IHTEpPHET Ha calTi TopriBesibHUX
Ta CepBiCHMX MiANPUEMCTB YCbOro CBITY. BkasiBkOl Ha Te, WO MiANPUEMCTBO MpUMMAE A0
onnatu MK, € HasABHICTb Ha caunTi BiAnNoBiaHMX norotunis MMC Ta Hanucie. NS iHiLiloBaHHSA
onepaduii noTpibHo BBecT Homep MK, aaTy 3akiHyeHHs TepmiHy aii MK, kogun 3axucTy
CVV2/CVC2 Ta y peskunx sunagkax Im’s, Mpissuiue.

MoTpibHO ByTW yBaXXHWMM MpW 3AIMCHEHHI onepaLii Ta NPOBEAEHHS! PO3PaXxYHKIB Y Mepexi
IHTEpHET Ta BMKOPUCTOBYBAaTM 3axWILEHWMA NPOTOKON nepedadvi AaHux https://. He
PEKOMEHAYETLCS MPOBOAUTM  PO3PaxXyHKM, SKWO Ha CaWTi BUKOPUCTOBYETLCS iHLLMM
MPOTOKON Mepeaadi AaHux, BiAMIHHWI BiA npoTokony https://.

He cnig Beoant pani MK (Homep MK, paty 3akiHyeHHs TepMminy Aii MK, koau 3axucty
CVV2/CVC2) Ha web-caiiTax, siki IPOMOHYIOTb Y4aCTb Y Pi3HOMaHITHMX aKUisiX 3 NOAANbLLOO
BUMNNaTo 60HYCHOI BUHaropoaun Ha MK, a TakoX Ha iHLWKX nigo3pinux canTax. Taki cantu
cneuianbHO CTBOPEHi Ansl He3akoHHOro 36opy peksi3uTiB K 3 MeTOK iX MoAanbworo
LIaXPanCbKOro BUKOPUCTaHHS.

He cnig nosigomnatu ocobucti aani (MIB, agpecy, nacrnopTHi AaHi, Homep [IK, TMIH)
ocobam, aki TenedoHyoTb ab0 HaACKMNAOTb €NEeKTPOHHI NOBIAOMMEHHS], NPEeACTaBNSOTLCS
cniBpobiTHMKamm BaHky abo MIIC i npocsTe NOBIAOMUTM NepCcoHanbHy iHOpMaLito HIGUTO
ANs NpoBeAeHHs npouecy iaeHTudikauii, niaTBepmkeHHa HasBHocTi MK Ha pykax, ans
3apaxyBaHHS KOWTIB Ha KapTKOBWM paxyHOK Towo. B Takux Bunagkax HeobxigHo
3BEpPHYTUCb A0 BaHKy Ans niaTBEpAXXEHHS TOro, WO A3BIHOK abo MOBIAOMMEHHS! AiNCHO
iHiLitoBaB baHK.

Mpy BMKOPWUCTaHHI KapTKN Ang OnaaTu TOBapiB Ta NOCAYyr B Mepexi IHTepHeT HeobxigHo
nigkniounT Ao Kaptku nocnyry 3D Secure, ans 3abe3neyeHHs AOAATKOBOro 3aXWUCTy Bif
LIaxpancbKux onepadiu.

MpaBuna nporpaMy rapaHToOBaHOro pesepByBaHHSi HOMEpiB B roresifix 3rigHo
npasw NNaTDKHUX CUCTEM

.Y nporpami rapaHTOBaHOro pe3epByBaHHSI HOMEPIB B rOTENsX MPUAMalOTb Yy4acTb BCi
roteni, siki npunmatotb Ao onnath MK Visa Ta/abo MasterCard.

LLlo6 3ape3epByBaTM HOMep B roteni, HeobXiAHO noA3BOHMTM (Hagicnatn dakc,
e/leKTPOHHE MOBIAOM/IEHHS) B roTeNb Ta BKa3aTu Taki AaHi: MN.I.6. aepxatens lNK; Homep
MNK; paty 3akiH4yeHHs1 TepMiHy aii MK; onucaHHa rotenbHOro HoMmepa (Knac, BapTiCTb,
TOLLO); AaTy Ta NpMbNn3HUA Yac Npuisay Ta Bia‘iaay.

Ha Takuih 3anuT rotenb 3060B'S3aHWU MOBIAOMWUTM HOMep 3aMoBneHHsi (confirmation
code), kMl € odiuiiHUM NiATBEPAXXEHHSM TOro, IO HOMEP 3ape3epBOoBaHuiA. [lepxaTenb
MK mMae npaBo BUMaratm oTpUMaHHSA NMMCbMOBOIO MiATBEPAXKEHHS.

BaxkaHO Ai3HaTMCA, NPOTAroM SIKOro CTPOKY A0 0ByMOB/EHOI AaTW NOCENEHHS B roTefb €
MOXX/IMBMM aHyntoBaTU OpOHIO Ha Homep. Llen cTpok, sk npaBuno, He nepeBullye 72
roOAVHW.

SAKWO € HeMOXNMBUM npuixaTn B 0byMoBneHy faTty, HeobxigHO 060B'A3KOBO cKacyBaTw
6poHI0, TO6TO MOBIAOMUTM MPO Le roTeNb B CTPOKW, BCTAHOBMEHI roTeneM, i 060B’93k0BO
oTpMMaTV HOMEp CkacyBaHHsI 3aMoBJieHHs1 (cancellation code), skt HeobxigHO 36epiratu
Ha BUMNAAOK BUHUKHEHHS CMIPHOrO MUTAHHS.

AKWO He BiAbYBAETLCA 3aceNeHHsi B 0OYMOBNEHy AaTy B 3ape3epBOBaHUA HOMep i He
CKaCOBYETbCS MpW LIbOMy B6pOHb, roTenb 36epirae Moro BiflbHUM MPOTArOM OAHIEl 406w 3
06yMOBNEHOro Yacy 3acesfieHHsl Ha BMNaaoK BUHUKHEHHS HerepeabavyBaHOi 3aTPUMKKU B
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11.
11.1

11.2.

11.3.

11.4.

11.5.

12.
12.1

12.2

EPLUVI IHBECTULIAHUIA BAHK»

[0po3i. SKIWO NpOTAroM OAHiel 406K 3 06YMOBMIEHOrO Yacy 3aCENEeHHs1 3ape3epBOBaHUIA
HOMep He OyB 3acefieHui, roTeflb MaE MpaBO OTpPMMATM OMnaTy CBOIX MOCAYr Y CyMi
BapTOCTi NPOXWBAHHA OAHIEl HOUi B roTeni.

Mopsgok cnsiaTv NOCNyr rotTesto 3 BUKopuctaHHaMm MK

.Mo npubyTTi [0 roTentd MOXe BWHUKHYTU HeobxigHicTb Yy npea’asnenHi MK
aMIHICTPAToOpy 4M iHLWOMY YMNOBHOB&XEHOMY MpauUiBHUKY FOTEN0 ANs MNpPOBEAEHHS
nonepeaHbLOi aBTopu3alii. ABTopu3auis NpoBOAUTLCA Ha MPUOIM3HO pO3paxoBaHy Cymy
BApTOCTi MOCNAyr roTento, BUXOAsSYM 3 PO3UiHOK rotento. B pesynbTati nposeaeHol
aBTopu3aLii BiAbyBaeTbcs 610KyBaHHA Li€i cymy Ha KP (3anuwok no KP 3MeHLWyeTbCa Ha
BianoBsigHy cymy). B upoMy Bunagky baHk pekomeHaye paepxatento MK 3aspanerigb
noabatu npo nonoBHeHHs KP Ha cyMy nonepeaHboi aBTopu3alii.

Mpu BMWi3gi 3 rotento HeobxigHo npea’ssutv [K  agMiHiCTpatopy UM iHWOMY
YMNOBHOBaXXEHOMY MNpauiBHUKY roTento ANns NpoOBEAeHHS OCTaTOYHOro po3paxyHky. [lpu
LUbOMy HeobxigHO 060B'A3KOBO HaragaTy BigNOBIAHOMY MpauiBHUMKY rOTento, Wo
asTtopuzauiga no K Bxe npoBoguniacb, Ta nonepegHbL0 po3paxoBaHa CyMa BapTOCTI
nocnyr rotento Bxe 3abnokosaHa.

BianoBiaHMI NpauiBHWUK roTento 3060B'A3aHMI HaaaTy cnin (KBUTAHLiO) ANa nianucy, Wwo
NiATBEPAXKYE BipHICTb BAPTOCTi NOCNYT FOTEN!O.

Y BMNaAKy, SKWO OCTAaTOYHO po3paxoBaHa CyMa BapTOCTi MOC/Yyr roTento BUSIBUIACS
6inbLUoK0, HiXX 3abnokoBaHa NonepeaHbO po3paxoBaHa CyMa, Ha PI3HMLIO MiXK HUMU MOXe
NpoBOAUTLCS A0AAaTKOBA aBTopu3aLis.

SAKWO BMHMKNA 3ab0OproBaHiCTb nepea roteneM, KapTKOBUMM paxyHOK byae aebeTtysatucs
Ha BiAMNOBIAHI CYMU NiCNg BUI3AYy 3 roTento.

KopuctyBaHHs nocnyroto GSM-banking

. 3anuT Npo 3anuwwok KowTie no KP.

[ns oTpuMaHHs iHdopmMauii npo ctaH KP Ha Mo6inbHui TenedoH HeobxiaHO BianNpaBUTU
SMS-NOBIAOMNIEHHSI 3 TEKCTOM, WO MICTUTb NnWe KOA AOCTYNY Ha KOPOTKUMA HOMep:
4682.

Koa poctyny BigobpaxkaeTbca B SMS-noBigoMneHHsX, ki oTpumye depxatens MK npu
nigkntodeHHi Ao nocnyrm GSM-banking abo npw 3aincHeHi onepauin no KP. Y Bignosiab,
npubnmsHo yepes 1-3 xBUNMHK, Npuinge SMS-NOBIAOMNEHHS, WO MiCTUTb iHOpMaLito Npo
3anMwok kowTis no KP.

. MoBigoMneHHs Npo 3AaicHeHi onepaldii 3 BUkopuctaHHsM MK no KP

Mpun 3pincHeHHI Byab-siknx onepaui no KP npubnusHo uyepe3 1-3 XBUAWHW, HaaXxoaAWUTb
SMS-noBiAOMNEHHS, WO MICTUTb iH(OpMaLilo Npo 3AiMCHEHY onepalilo Ta NMPo 3a/MLLOK
KowTiB Ha KP.

13.IHwWi cynposigHi nocnyrun

OTpuMaHHS iHdopMaUii Npo 3anMWoK KowTiB Ha cBOeMy KP 3a agonomoroto POS-TepMiHany
B Kacax 6aHky Ta 6aHkis-napTHepis MNMYMB.

MutTeBe nonoBHeHHA KP 3a gonomoroto POS-TepmiHany baHKy B BasnoTi paxyHKy.

MutTteBe nonoBHeHHs KP 3a pgonoMoroto 6aHkoMaTy baHKy TibkKM B BasntoTi paxyHKY
rPUBHSL.

MiHiBunucka no KP 3a gonomoroto 6aHkomatiB baHKy Ta 6aHKiB-napTHepiB.

Mepekasu 3 ogHoro KP Ha iHLWKIA 3a 4onoMoroto 6aHkoMaTy.

14.MoBepHeHHs BbaHkOM 3aTpMMaHux 6aHkoMmaTom MK

14.1

14.2

. MK mMoxe 6yTn BunyyeHa 6aHKOMATOM SIKLWO TpU pa3n Nocninb BBEAEHO HeBipHMi MIH
(HezanexHo BiA Micusa BBOAY), Npu 3akiH4yeHHi TepMiHy aii MK, B pe3synbTari
NOLWKODKEHHS NNATDKHOI KapTKK, NepeBULLEHHS NIMITy O4dikyBaHHS 6aHKoMaTy.

. Akwo 6aHkomaT BunyumnB MK HeobxigHO 3B'A3aTUCb 3 0OC/YroBYOUMM AaHWA H6aHKoMaT
BaHKOM-ekBalpoM 3a TenedoHaMu, SKi BKasaHi Ha 6aHkoMaTi. SKWO NpOTAroM TPbOX
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6aHKIBCbKMX AHIB He Biabynocs 3BepHeHHs A0 baHky-ekBavipy, MK noBepTaeTbcs [0
BaHKy NOLITOIO B NOpi3aHOMY CTaHi.

14.3. baHk noBepTae MK 1oro aepxaTento nicns Toro, K NpauiBHUK BaHky ineHTUdikyBaB
JepxxaTensi no npea'sasneHoMy nacnopty (abo iHWOMY JOKYMEHTY, L0 MOro 3aMiHIOE).

15.baHkn-napTtHepu (6aHkn, WO BxoaAATb A0 06'c¢aHaHOi Mepexi 6aHkoMmariB
«Papiyc»)

15.1. [Ans 3py4dHocTi kopucTyBaHHs [MK BaHk npoBoauTb 06'€AHaHHS CBOEI HaHKOMaTHOI
Mepexi 3 iHWuMK 6aHkaMK, WO MaloTb po3ranyeHy Mepexy baHkomaTiB. BHacnigok uboro
€ MOXJIMBICTb OTPUMYBATU rOTIBKY 3 BUKOPUCTAHHAM K MiXXHapoaHMX NNaTiKHUX CUCTEM
Visa International Ta MasterCard WorldWide y Bcix perioHax YKpaiHW 3a ninbrosvmMu
Tapudamu.

MNepenik 6aHkiB-napTHepiB Mepexi «Pagiyc» y 6aHKOMaTax IKMX 3HATTSA KOLWITIB
BiA6yBa€ETbCA 3 MiHiMaNbHOIO KOMICI€IO:

. AT «[MYMBb»

. AT «AnbTbaHK»

. AT «baHK «[paHT»

. AT «KpepobaHk»

. AT «MeTabaHk»

. AT «MoTopbaHk»

. AT «[MonTtaBa-baHk»

. AT «Ab «PapgabaHk»

. AT «MEPLLMI IHBECTULINHNA BAHK»

10. AT «baHk 3/4»

11. AT «lOHekcbaHk»

12. AT «baHk «[lNopTtan»

13. AT «€lNb»

14. NAT «MTB baHk»

15. AT AKB «J1bBiB»

16. MyAT «KB «AkopabaHk»

OoONOOTUTDRAWN

lyBara, cnucok 6aHKiB — napTHepiB MoOXe 3MIiHIOBaTUCb, 3 aKTyaJibHOIO
iHbopMauielo 3aBXXAM MOXXHA O3HAMOMMTUCb Ha odgiuiiHOMY cauTi BaHky
https://www.pinbank.ua.
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. _Hoparokx 4
Ao My6niyHoi npono3udii AT «MEPLUMW IHBECTULUINMHUWN BAHK»

NOPAAAOK AIA BAHKY B PA3I HEBUKOHAHHSA K/TIEHTOM
OBOB'A3KIB 3r1iHO 3 MNYBJIIYHOIO MPOMO3ULIIEIO
AT «MEPLWWUNN IHBECTULUINHUAN BAHK>»

Mopsinok Ta ymMoBM HagaHHs AT «MEPLUMA IHBECTUUIMHWMWA BAHK» (pani — BaHk)
6aHKiBCbKMX NOCNyr KiieHTaM-gisnyHuM ocobam (aani — KnieHtun), y T.4. npasa Ta 060B'A3ku
baHka Ta KnieHTa, nopsgok po3paxyHKiB Ta BiAMOBIAANbHICTb CTOPiH, MiACTaBU MPUMNUHEHHS
HaZlaHHA MOCNyr, a TakoX OCOBNMBOCTI HaJaHHS OKpeMWX MOCAYr Bu3HaudaoTbes ybnivHoo
nponosuuieto AT «MEPLUMW THBECTULIIMHUIA BAHK» ans yknaaeHHs 3ass — aorosopis (aani —
Myb6niyHa npono3uuis), sika € nybniyHoo npono3uuielo (odeptoto) ansa disnyHux ocié B AT
«MEPWUNA THBECTULINHUIA BAHK», wo po3sMiweHo Ha OdiuiiiHoMy caiTi BaHKy y Mepexi
IHTepHeT 3a agpecoto_https://www.pinbank.ua/.

Moxxnusi Hacniakvm ana KnieHta y pasi HEBUMKOHAaHHA, HEHANEXHOro BWKOHAHHA HUM
nepeabayeHmx 3asBamMu - [oroopamym  060B'A3KiB, B 3aNeXHOCTi Big MNOCNYr, SKUMU
KOpUCTYETbCS KnieHT Ta ui€to MybnivyHo0 Nponosuui€to.

HuxyeHaBeaeHe MICTUTb 3arafibHi MONOXeHHs! Ail baHKy y pasi HEBMKOHaHHSI Kni€eHTOM
060B'a3KiB, BU3Ha4YeHMX yMOBaMK Li€to MybnivyHoi npono3wuuii Ta BiagnosiaHMX 3asBs - 40roBOpiIB.

TepMiHu, WO MIcTATbCA B Ui€i [MybniyHOi Npono3uuji, BUKOPUCTOBYHOTECS Y 3HAYEHHSIX, WO B
HMX BM3HA4eHi, @ TakOX B 3asBax - AOroBopax. SKWO TepMiH He HaBeaeHo Yy [lybniuHin
npono3uuii Ta 3asiBax - A0roBopax, Moro 3Ha4yeHHs BUKOPUCTOBYETLCS BiANOBIAHO A0 MOSIOXEHb
UYMHHOrO 3aKOHOAABCTBa YKpaiHu.

3arasbHi NONIOXKEHHA
Y Bunaaky nopyleHHs KnieHToM 060B's13KiB, BU3HaYeHMX Li€to My6niyHO Npono3uuieto Ta
BiANOBIAHOIO 3asB0I0 - 4OroBOPOM, baHK Mae npaso:

1. BigmoBuTMCb BiA NpoBeAeHHs iHaHCOBOI onepauii Ta/abo BCTaHOBMEHHS  AiNOBUX
BiAHOCWH.

2. BigamoBMTUCb Yy HagdaHHi Ta/abo NpPUNUHUTM HagaHHA BIANOBIAHOI nocnyru KnieHTy,
BM3HA4YeHOi BiAMOBIAHO 3asBOKO - AOrOBOPOM. BkasaHe po3yMieTbcs sIK Te, Wwo baHk mae
npaeBo 3abnokyBatn Ta/abo 3akpuTKM paxyHOK (B TOMY 4UMCAi paxyHOK 3 BUKOPWUCTaHHSM
NNaTiXKHOI KapTKn), BiAMOBUTW Y PO3MilleHHi 6aHKIBCbKOro BKIaAy, BiAMOBWUTM B HafaHHI
KpeauTy Ta BUMaraTi Moro NOBEPHEHHSI.

3. [punuHWUTK, B TOMY 4YnCNi B OQHOCTOPOHHBLOMY MOpPSAKY 3asBy - AOrOBip, Ha yMmoBax, WO
BM3HayeHi B [ybniyHi nponosuuii.

4. CaMocTiiHO abo i3 3any4YeHHsIM TpeTixX 0Ci6 BMMaraTM HaNeXHOro BUKOHaHHS 3000B’'A3aHb
Loao noraileHHs 3aboproeaHocTi KnieHTamMu 3a BignoBigHMMK 3asiBaMy - 4OrOBOPAMM.

5. 3BepTatvcb OO OpraHiB CyAOBOI BflaAM 3a 3aXMCTOM CBOIX 3aKOHHWX MpaB Ta iHTepecis,
AKLWO BMMora baHky He 6yae BMKOHaHa KrieHToM.

6. 3BEPHYTM CTArHEHHS Ha MalHO KnieHTa B Cy10BOMY Ta M03acy0BOMY MOPSAKY.

7. BwumaraTu Big KnieHTa BiglwKkoayBaTh AOKYMEHTaNbHO NiaTBEpAXXeHi 36UTKK, 3aBaaHi baHky
HEBUKOHAHHSAM/HEHANEXHUM BUKOHAHHAM KiEHTOM CBOiX 3060B'A3aHb.

8. BwumaraTu Big KnieHTa cnnatv HeycTtonku (lwTpady, NeHi) 3a HEBUKOHAHHSI YN HEHANEXHe
BMKOHaHHS1 KnieHToM 3060B’A3aHb 3a BianoBiAHO 3asiBO0 - OrOBOPOM.

OkpeMi nono)xeHHsa wWoAo 3anobiraHHsa Ta npotuaii neranisauii (BiAMMBaHHIO)

AOXOAiB, oAepXXaHUX 3JIOMMHHMM wIAXoM, piHaHCyBaHHIO Tepopu3sMy Ta

¢hiHaHCYyBaHHIO pO3NOBCIOMKEHHS 36p0oi MacoBOro 3HULEHHS i npaBa baHKy:

— bBaHK BiAMOBNSETLCS Bif4 NPOBEAEHHS Mepekasy KOWTiB B pasi BiACYTHOCTI Yy KnieHTa aaHux,
BM3HAYeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHsa Ta npoTuaii neranisauji
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(BiAMMBAHHIO) [0XOAIB, OAEPXaHWX 3M0YMHHUM LWNAAXOM, (iHAHCYBaHHIO TepopusMy Ta

(biHaHCYBaHHIO PO3MOBCIOAXKEHHS 36pOi MAacOBOro 3HULLEHHS.

— baHk Mae npaBo BuTpebysaTn, a KnieHT (npeactaBHuk KnieHTa) 3060B'a3aHi nogaTtu
iHdbopmMauito  (odiuinHi  AOKyMeHTH), HeobxigHy (HeobxiaHi) ans 3AIMCHEHHSI HaNeXHOI
nepeBipkM, a TaKoX AN BWKOHaHHSA BaHKOM iHWWX BMMOr 3aKOHOAABCTBa Y cdepi
3anobiraHHs Ta npoTtuaii neranisadii  (BiAMMBaHHIO) [OXOAIB, OAEPXAHUX 30YUHHWUM
LUNSXOM, (PiHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MNOBCIOAXKEHHS 36poi MacoBoro
3HULLEHHS.

— bBaHk Mae npaBo BiAMOBWUTUCS Bif NPOBEAEHHS MiA03pinnx GiHaHCOBMX onepaLii.

— bBaHK Mae npaBo 3yMUHWUTK 34IMCHEHHS (hiHAHCOBMX OMepaLlii, SKLWO BOHM € NiAo3pinvMMmn Ta
3000B's13aHMI 3yNWHWUTK Taki iHAHCOBI onepauii y pa3si BMHUKHEHHSI Migo3pu, WO BOHM
MICTATb O3HaKW BYMHEHHS KPUMIHANbLHOIO MPaBOMOPYLUEHHS, BU3HA4YeHOro KpuMiHanbHUM
KOAEKCOM YKpaiHu.

— bBaHk 3060B'si3aHMii  HeraHo, 6e3 nonepeaHbOro noBiAoOMNeHHs KnieHTa (ocobu),
3aMOpO3WTV aKTMBW, MOB'SI3aHi 3 TEPOPU3MOM Ta MOro (iHaHCYBaHHSM, PO3MOBCIOAXEHHSIM
36p0i MacoBOro 3HULLEHHS Ta MOro iHaHCYBaHHSIM.

— bBaHk 3060B’Si3aHMIA BiAMOBWTWCS BiA BCTAHOBNEHHSI (MiATPUMAHHS) AiNOBUX BiAHOCWH /
BiAMOBUTKN Kni€eHTY Yy BiAKPUTTI paxyHKy (06CnyroByBaHHi), y TOMy YMCAi WASXOM pO3ipBaHHS
[INOBMX BiAHOCWH, 3aKpUTTS paxyHKYy / BiAMOBMTUCS BiA NpoBeAeHHS (iHaHCOBOI onepauii y
BMNaakax, nepeabayeHnx 4acTUHOK nepLuoto ctaTTi 15 3akoHy YkpaiHu «[1po 3anobiraHHs
Ta nNpoTuaito neranisauii  (BiAMMBAHHIO) [AOXOAIB, OAEPXKAHWX 3/TIOUYMHHUM  LLMSIXOM,
(piHaHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacOBOro 3HMULLEHHS»
Bia 06.12.2019 p. N2 361-IX (3i 3MiHamM1 Ta AOMOBHEHHSIMK), @ CaMe:

e SKLIO 3AiMCHEHHS iaeHTUdiKauii Ta/abo Bepudikadii KnieHTa , € HEMOXIMBMM abo AKLIO Y
BaHka BMHMKAE CyMHIB CTOCOBHO TOro, Lo 0coba BUCTYNAE Bif BAACHOMO iMEHI;

e BCTAHOBNEHHS1 KEHTY HENPUMHATHO BWCOKOTO pM3NKYy abo HeHagaHHs KnieHToM
HeobXiAHNX Ans 3AiIMCHEHHS HaneXHOoi nepeBipkn KnieHTa AOKYMEHTIB UM BidOMOCTeN;

e noaaHHs KnieHTOM 4M MOro NpeacTaBHUMKOM HEeAOCTOBIpHOI iHdopMalii abo noaaHHs
iHopMaUii 3 MeTolo BBeAEHHS B OMaHy baHK;

e SKLWO 3AiNCHEHHSs1 iaeHTMdikauii ocobu, Big iMeHi abo B iHTepecax $KOi MPOBOAUTLCS
(iHaHCOBa onepauis, Ta BCTAHOBMEHHS BUrogooAepxysaya (BurogoHabysaya) 3a
(piHaHCOBOIO OMepaLi€ld € HEMOX/INBUM.

— bBaHk 3060B'13aHMIA BiAMOBUTM KniEHTY B noaanblIOMy HaAaHHI MOCIyr, @ TakoX Mae rnpaBo
po3ipBaTv [AOroBipHi BIAHOCMHM 3 HUM, SKWO baHk BMABMB (akT HagaHHsA KnieHToM
HeAOCTOBIPHOI iH(opMaLii Ans BCTaHOBNEHHS MiA3BITHOCTI MOro paxyHka (SKWO disnMyHa
ocoba € 3a3HaAYEHO aMepMKaHCbKOK 0cobolo - rpomMaasHuHoM/pesngeHtom CLUA),
BM3Ha4deHux BianosigHo B Yroai FATCA Ta NogaTkoBOMYy KOAEKCI.

HeBukoHaHHSA 3060B’A3aHb NpU po3MilleHHI 6aHKIBCbKOIro BKNaay:

- BiaMOBMTM B MOromkeHHi (He NPUAHSATU A0) BUKOHAHHS 3asiBU — JOrOBOPY MPO HaAaHHs
baHkiBCbKOI MOCNyrn, Tak camMo i BiAMOBMTM B HadaHHi bBaHKiBCbKOI nocniyry, LWwo
obyMoBneHa obcTtaBnHaMu, BU3Ha4YeHNMM NybnivyHo0 Npono3uLieto.

HeBukoHaHHA 3060B'si3aHb y pa3i BiAKpUTTA noTtoyHoro PaxyHkKy Ta/a6o PaxyHky,

onepauii 3a AKUM MOXYTb 3iACHIOBAaTUCA 3 BUKOPUCTAHHAM MNnaThKHOI KapTKK:

— CnucyBatn rpowwoBi kowTn KrieHTa Ha niacTtaBi Moro po3nopsii)keHHs abo 6e3
po3nopsaxeHHs KrieHTa y BuMNagkaxX, BU3HAYEHWX YMHHMM 3aKOHOAABCTBOM Ta/abo
yMoBaMun 3asBu — aorosopy Ta/abo MNy6niyHo npono3uuiero.

— BigmoBut KnieHTy y HapaHHi nocnyru (npoBeaeHHi onepaui) Ta/abo Yy BWKOHAHHI
HagaHux KnieHTOM nnaTiXXKHUX iIHCTPYKLiM Ta KaCOBUX AOKYMEHTIB.

— Y pasi HenosigoMneHHa baHk npo BTpaTy iAeHTUdIKaUiHOro AOKyMeHTa Ta/abo BiAMiHY
[AOBIpEHOCTI Ha MNpaBO PO3MOPSAMAXKEHHSA paxyHKoOM, KnieHT Hece BCi HacnigkyM Takoro
HECBOEYACHOrO MOBIAOMIIEHHS.

— [Moeeptat KnieHTy 6e€3 BUKOHaHHS MAATiXKHI iHCTPYKUii, 0dOpMAeHi HUM 3 MOPYLUEHHSM
BMMOI YMHHOr0 3aKOHOAABCTBA YKpaiHW, B TOMY YMCNi HOPMATMBHO-MPaBOBUX aKTis HBY.
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BiamMoBuTM KnieHTy y BuAadi roTiBKOBMX KOWTIB B pa3i MOPYLEHHA HMM YMOB, LWO
BM3HauyeHi MNy6niyHoo npono3uuieto Ta/abo 3asBoto - AOrOBOPOM.

BiamoBuTU KnieHTy B 3AiMCHEHHI NnaTiXKHMX onepauin y Bunagkax, BUaHaueHux My6niuyHoto
NPONO3ULIE0 Ta HOPMAMM YMHHOIO 3aKOHOAABCTBA YKpaiHW.

BiawkoaysaTtn baHKy 36UMTKKM, CNpUYMHEHi HaaaHHS KnieHTOM HeaoCToBIpHOI iHopMaLii.
CrnnavyyBatn BaHKy MeH0 3a HEBUKOHaHHS KIiEHTOM MOBIiAOMNEHHA NP0 MOBEPHEHHS
MOMW/IKOBO 3apax0BaHMX Ha Oro paxyHOK rPOLLOBUX KOLUTIB Y CTPOKM Y CTPOKM Ta po3Mipi,
O BU3HAYeHi ymoBamu MNybnivuHoi npono3uuii Ta/abo 3assu - AOrosopy.

CrnnavyyBatn baHky neHo 3a nopyweHHs KrieHTOM CTpokiB ornnatu nocnyr baHky
BianosigHo Ao My6niyHoi npono3uuii Ta/abo 3assu - AOroBopy.

MoBepHyT 6e3 BUKOHaHHA 3asBy KnieHTa npo Kynisno abo npoaax iHO3eMHOI BanoTu y
pasi HeBMKOHaHHS K/ieHTOM BWMOr, BCTaHOBMEHUX ANS KyniBni/npoaaxy iHO3eMHOI
BasOTH.

CnnayyBaTn bBaHKy neHw Yy BuMagKy HenoBepHeHHs1 KieEHTOM HecaHKUiOHOBAHOro
oBepapadTy Ta HeCnnaTy NPOLEHTIB 32 KOPUCTYBAHHS HUM.

He BignoBiaaTh 3a BUMKOHAHHS MNaTiXHOI IHCTPYKLUi KnieHTa, SIKWO B Hill HEBIPHO BKa3aHi
pekBi3nTM Ta/abo HeCBOEYACHO HaaaHa iHopMauis Npo 3MiHY PeKBI3UTIB, a TaKoX Yy pasi
BiACYTHOCTI KowTiB Ha KP KnieHTa.

3a CBOIM po3cyaoM y Oyab-siKMM 4ac BiAMOBUTM B aBTOpwu3alii, 3abnokyBaTv MnaTikHi
KapTKK, BiAMOBUTW Y MOHOB/EHHI, 3aMiHi abo BMMYCKy HOBOI MNaTi>XXHOI KapTKW y BUMaaKy
nopyweHHs [epxatensmu naTikHOI KapTkn yMoB Ui€i MMy6niyHoi Npono3uuii, a Takox y
BUMNAZAKY BUHUKHEHHS MiAo3py Yy NPOBEAEHHI Waxpancbkmx Al 3 BUKOPUCTaHHAM [MnaTikHOI
KapTku. Mpu uboMy baHk NMcbMOBO NOBIAOMAAE KrieHTa.

IHdopMye BIiAMOBIAHI  AepaBHi opraHM npo nopyweHHs KnieHTOM 3akoHOAABCTBa,
MOB'A3QHOr0 3 MPOBEAEHHSIM HUM BaslOTHWUX onepaui, SKkwo KnieHT He Hapae baHky
[AOKYMEHTM, O NOTPibHI OCTaHHBOMY ANs 3AINCHEHHS (DYHKLIN BantOTHOrO KOHTPOJIO.

HeBuMkoHaHHSA 3060B’13aHb NPU OTPUMaAHHI KpeaUTy:

Cnnatutn baHKy HeyCTOMKy B pO3Mipi, WO BkasaHui B Tapudax, 3a NOBHE YW YaCTKOBE
NpocTpo4deHHst KnieHToM cnnat O60B'A3K0BOro MiHiManbHOro nnaTexy.

30iMCHUTM OOroBipHE CNMCaHHS FPOLIOBMX KOLWTIB 3 paxyHkiB KnieHTa y po3Mipi CTPOKOBMX
Ta NpoCTpoyeHnx 3060B'A3aHb KnieHTa (B TOMy 4mChi neHi) y MNOpsaKy, BU3HAUYeHOMY
My6niyHoto Nnpono3uuieto Ta/abo 3asBokO - AOrOBOPOM.

HapaBaTh iHdopMauito npo KnieHTa Ao €aunHoi iHgopMauiiHoi cuctemn Ta Ao bBropo
KpeaMTHUX iCTOpi y pasi HecBOeyacHoro Ta/abo He B MOBHOMY 06CS3i MOBEPHEHHS
KnieHtoMm BaHky cymu oBepapadTy Ta/abo npoueHTiB 3a KOPUCTYBaHHS KOLITaMu
oBepapadTy.

Bnokyeatu MK y pa3i HasBHOCTI HecaHKuUioHoBaHOro osepapadTy 3a KP y KnieHTa go
NOBHOI CcnnaT 3aboproBaHOCTI 3@ HECAHKLIOHOBAHMM 0OBepApadTOM Ta NPOLEHTIB.
Bumaratn Big KnieHTa HagaHHA [OKYMEHTIB, WO NiATBEPOAXKYIOTb BWKOHAHHA YMOB
KpeanTHoro AoroBopy, AaHi Npo Moro naaToChpPOMOXHICTb, Y TOMY YMC/i NMPO HaNeXHiCTb
MOMy 3a MpaBOM BNACHOCTI MalHa, Npo po3Mip 3apobiTHOI NnaTh Ta iHWy iHdbopMaLlito 3
METOI aHanidy CnpoMoXXHOCTI KnieHTa CBOEYacHO BMKOHATM 3060B'A3aHHS 3a KpeauTHUM
AOroBopoM, OTPUMYBATW Ui AOKYMEHTW Ta AaHi Big TpeTiX ocib, a TakoX OUiHOBaTU TaKi
[JOKYMEHTM Anst uine KpeauTHOro AOroBopy B OAHOCTOPOHHBLOMY MOPSAKY, NMPOBOAUTM
nepeBipKy UiNb0BOro BUKOpUCTaHHSA KpeanTy 3 opopMIEHHSIM aKTy NepeBipKu.

Bumaratun, B TOMy umncni y CyaoBOoMy MOPSIAKY, OOCTPOKOBOIO BMKOHAHHSA BCiX 3060B’A3aHb
KnieHTa 3a KpeauTHMM AOroBOpoM y BUMAAKy MPOCTPOYEHHS binblue HX Ha OAUH MicsUb
TEpMiHy cnnatn 060B’A3kOBOro nnatexy 3a KpeautoMm, a TakoX Yy BUMagKax BYMHEHHS
KnieHTOM iHWKX ICTOTHUX nopyweHbs yMoB KpeauTHOro [orosopy Yy Bunagkax,
nepeabayeHmx [JoroBopom.

JdosoanTn Ao BigoMa TpeTix oci6 iHdopMauito npo 3aboproeaHicTb KnieHTa 3a [1oroBopoM,
WO MiCTUTb 6aHKiBCbKY TaeEMHMUIO Ta/abo nepcoHanbHi AaHi, Yy BUNAgKy MoOpyLeHHS
KnieHTtoM 3060B'f3aHb 3a [loroBopoM, S£KWO iHWe He nepeabaveHo [lybnivyHowo
Npono3uuieto.
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3BEpTATU CTArHEHHS Ha npeaMeT 3abe3neyeHHs (MalMHO Ta MalHOBI NpaBa) y BUMAAKY
HeBUKOHaHHS KnieHTom 3060B'a3aHb WOAO0 NoBepHeHHS KnieHToM KpeanTy 3a BianoBigHO
3asBoto - AOroBOpoM Ta/abo MybniyHoto npono3uuieto. baHk Ha BnacHMI po3cya Ma€ npaBo
BMMaratM [OCTPOKOBOrO MoBepHeHHs KpeauTy, cnnatyv  KOMICi i npoueHTiB 3a
KOPUCTYBAHHS HUM, BiANOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

HeBukoHaHHs 3060B'si3aHb NMPU KOPUCTYBaHHi MOTOYHUM PaxXyHKOM, BiAKPUTUM Y
BaHky, Ta nigknroueHHs Ao Cucremm pamcraHuinHoro o6cnyrosyBaHHsi «PINBank

Onl

ine» ansa ¢isnuHnx ocié (aani — CAO «PINbank Online»):

Mpu3ynuHnTM onepadii 3a PaxyHkoM KnieHTa/3abnokyBatn poctyn Knienta B CAO
«PINbank Online» BignosigHoO A0 YMOB, nepef6ayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu
Ta/abo 3asBo0 — aoroBopoM Ta/abo uieto [MybniyHOIO MNPOMO3ULIED Ta BHYTPIWHIMKU
[OKyMeHTaMu baHky.

BiawkoayBaTM noHeceHi BaHKOM 36UTKM, WO BWHWKAM BHACNIAOK MPOTUNPABHUX Aiid
(6e3pianbHoCTi) KnieHTa.

baHk He Hece BignosiganbHOCTi 3a goctyn KnieHta ao CAO «PINbank Online» Ta/abo
HEKOpeKTHY 1oro poboTy, Yy BMNadKy BUKOPUCTAHHS KnieHToM ans  goctyny
TEXHIYHMX/NporpaMHMX 3acobiB, WO He BiANoBiAatoTb My6nivHiin npono3uii.

BaHK He npuiMae A0 BUKOHAHHS CHOPMOBAHI E€MEKTPOHHI [JOKYMEHTU, SIKLIO BOHM He
BiAMNOBIAAOTb BMMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo [MybniyHo nponosuuieto
Ta/abo IHcTpykuii no BukopuctanHio CAO “PINbank Online” Ta/abo BignosigHoi 3asBu -
A0rosopy.

HeBukoHaHHs 3060B’fi3aHb NpU KOPUCTYBaHHi iHAMBIAyanbHUM 6aHKIBCbKUM

cen

¢om (IBC):

BigwkoayBaT BUTPaTW, WO MOB'A3aHi 3 BIAKPUTTAM celdy Ta 3aMiHOK 3aMKa Ha HOBUW y
pa3i BTpaTW/MOWKOMKEHHS Kaoda KnieHToM abo nowkomkeHHs HUMM 3amka Big IBC vy
nopsiaKy, BU3HaveHoMy [My6niyHOK Npono3unLiErd Ta BiANOBIAHO 3asiBOO - AOrOBOPOM.
MoBEpPHYTN rapaHTiMHUIA BHECOK KrieHTy y pasi BiACYTHOCTIi B HbOro 3aboproBaHOCTi 3a
BiANOBIAHOIO 3as1BOIO - JOrOBOPOM.

BiamoButn KnienTy B aoctyni Ao IBC y BMnaakax, Bu3HadeHnx MNy6aiyHO0 Npono3unLiero Ta
BiANOBIAHOIO 3as1BOIO - JOrOBOPOM.

3pincHioBatn po3kputTs IBC y BMnagkax, Bu3HayeHux [lybniyHol npono3uuield Ta
BiANOBIAHOIO 3asBOIO - JOrOBOPOM.

BiamMoBuTM KnieHTy B npoaoBXeHHi CTPOKy kopucTtyBaHHS IBC BignosigHO A0 YyMOB
My6niyHoi Npono3uuii Ta 3asBu - 4OrOBOPY.

PosipBaTn 3asBy — AOroBip y pa3i HEBUMKOHaHHS KnieHTOM B3siTUX Ha cebe 3060B'A3aHb 3a
TaKo 3asBOI0 - JOrOBOPOM.
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Hdogarokx 5
no MyéniyHoi nponoauuii AT «MEPLLMIA IHBECTULIMHWIA BAHK»
NOBIAKA
Npo CUCTEMY rapaHTyBaHHS BKnaaiB isanuHmnx ocié

Bxnaav y AT «MEPLUMIA IHBECTULIINHWNIA BAHK>»
cBigouTBo yyacHuka ®rBdO N2137 sig 08.11.2012p.
rapaHToBaHO ®OHAOM

ObMexxeHHs rapaHTii Ko>XxHOMY BKaHMKY BiALIKOAOBYIOTLCA KOLWTK B PO3Mipi BKIaay
(BKMIOYHO 3 BiACOTKaMM) CTaHOM Ha KiHeupb AHS, WO nepeaye AHI0
noyaTtky npoueaypv snsefaeHHs ®oHAOM 6aHKy 3 pUHKY, ane He
6inbLue CyMy rpaHUYHOroO po3Mipy BiALWKOAYBaHHS KOLTIB 3a
BK/1a[laMK1, BCTAHOB/IEHOIO Ha LiEN [IEHb, HE3ANEXHO Bifl KiNbKOCTi
BKNagiB B 0OQHOMY 6aHKy.

Y pasi NpuiHSaTTS HauioHanbHUM 6aHKOM YKpaiHuW pilleHHs Mpo
BiAKNMKaHHS 6aHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHky 3 niacras,
BM3HAYeHWUX YaCTMHOIO APYroto CTaTTi 77 3aKoHy YKpaiHu «[1po
6aHKK i 6aHKIBCbKY AiSNbHICTb», KOXXHOMY BKNAAHWUKY FrapaHTY€ETbCS
BiALIKOAYBaHHSA KOWTIB 3a BKI1agamMu (BKNKOYHO 3 BiACOTKAMM) Ha
KiHeUb AHS, WO nepeaye AHIO NoYaTKy npoueaypv nikeigauii 6aHky,
ane He 6inblue CyMy rpaHMYHOIO PO3Mipy BiALIKOAYBAHHS KOLUTIB 3a
BK/1alaMW1, BCTAHOBJIEHOIO Ha AaTy NPUUHSATTS Takoro pilLeHHS,
He3anexHo BiA KiNbKOCTI BKIaAiB B 0OAHOMY 6aHKy.

Yepes Tpu Micsui 3 AHSA, HAaCTYNHOro 3a AHEM NPUNUHEHHS YK
CKaCyBaHHS BOEHHOrO CTaHy B YKpaiHi, BBeAeHOro Yka3om
MNpe3ngeHTa YKpaiHu «Ipo BBeAEeHHSA BOEHHOMO CTaHy B YKpaiHi» Big
24 ntotoro 2022 poky N2 64/2022, 3aTBepaXeHNM 3aKOHOM YKpaiHu
«[Mpo 3aTBepAKeHHA YKa3y lNMpe3naeHTa YkpaiHn «[1po BBeAeHHS
BOEHHOrO CTaHy B YKpaiHi» Big 24 ntotoro 2022 poky N2 2102-

IX (mani - BOEHHUI CTaH B YKpaiHi), CyMa rpaHNM4HOro po3mipy
BiALLUKOAYBAHHSA KOLITIB 332 BK/1aAaMN HE MOXE CTaHOBUTU MEHLLE
600 TnCAY rpuBeHb.

MpoTArom fii BOEHHOro CTaHy B YKpaiHi Ta TpboX MicsUiB 3 AHA
NPUNMHEHHS YM CKacyBaHHS BOEHHOIO CTaHy B YKpaiHi ®oHA
BiALLKOAOBYE KOXHOMY BKIaAHMKY 6aHKy KOLITW B MOBHOMY PO3Mipi
BK/1a4y, BK/IHOYAKOUM BIACOTKWN, HApaxX0BaHi CTaHOM Ha KiHeub AHS,
LLO Nepeaye AHI0 NoYaTKy npoueaypy BUBEAEHHS 6aHKy 3 pUHKY,
KpiM BMNaaKiB, nepeadadveHmx YacTMHOK YEeTBEPTO CTaTTi 26
3aKkoHy YKpaiHu «1po cucTeMy rapaHTyBaHHS BKNAAiB i3vyHUX
0cCi6».

BignosigHO 00 YacTUHKW YeTBepTOl CTaTTi 26 3aKOoHY YKpaiHu «[1po
CUCTEMY rapaHTyBaHHS BKNadiB i3nyHMx oci6», He
BiALLKOAOBYIOTLCA KOLITH:

- nepenaHi 6aHKy B A0Bipye ynpaBiHHS;

- 3@ BK/1aZOM Y pO3Mipi MeHLLe HiXK 10 rpuBeHb;

- po3MilLieHi Ha BKnaa y 6aHKy ocoboto, sika € NoB'a3aHo0 3 6aHKOM
0coboto abo 6yna Takor 0Ccob00 NPOTArOM POKY A0 AHS MPUAHATTS
HauioHanbHMM 6aHKOM YKpaiHK pilleHHS NPO BifAHECEHHS Takoro
6aHKy [0 KaTeropii HENNaToOCNPOMOXHUX abo A0 AHSA NPUNHATTS
HauioHanbHMM 6aHKOM YKpaiHW pilleHHS NPO BiAK/TMKAHHS
H6aHKiBCbKOI NiLeHsii Ta nikeigauito 6aHKy 3 niacras,

BM3HAY€HMX YaCTUHOIO APYroto CTaTTi 77 3aKoHy YKpaiHu «[1po
6aHKN | 6aHKIBCbKY AiSNbHICTb>;
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SKWO Y BKNagHMKa binblue
0AHOro Bknagy B 6aHKy

lMepiog BigWKoAyBaHHSA
KowTiB

- po3MillleHi Ha BKnaa y 6aHky ocoboto, sika HagaBana 6aHKy
npodecCiiHi NOCNyru sik ayaMTop, OUiHIOBaY, Y pasi, SKLO 3 AHS
NPUNUHEHHS Hal@HHS NOCNYT A0 AHS NPUMHATTS HauioHanbHUM
6aHKOM YKpaiHuM pilleHHs1 Npo BiAHECEHHS Takoro 6aHKy Ao
KaTeropii HeNAATOCNPOMOXKHMX HE MUHYB OAMH piK (Y pas3i
NpUMHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHst Npo
BiAKNMKaHHS 6aHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHKy 3 niacras,
BM3HAYeHWUX YaCTMHOIO APYroto CTaTTi 77 3akoHy YKpaiHu «[1po
6aHKK | 6aHKIBCbKY AiNbHICTE», - OAUH PiK A0 AHS NPUNHSTTS
TaKOro pilleHHs);

- pO3MilLeHi Ha BKaj BNACHUKOM iCTOTHOI y4acTi y 6aHky;

3a BKlaaaMu y 6aHKy, 3a SKUMW BK1aAHWKWU Ha iHAMBIAYanbHIl
OCHOBI OTPUMYIOTb Bif 6aHKy NpoUEeHTU 3a AOroBopaMu,
YKNaAeHUMM Ha YMOBax, WO He € MOTOYHUMU PUHKOBUMU YMOBaMu
BiANOBIAHO A0 cTaTTi 52 3aKkoHy YkpaiHu «INpo 6aHkK i 6aHKiBCbKY
AiANbHICTb», abo MatoTb iHWI diHaHCOoBI NpuBinei Big 6aHKy;

- 3@ BKN1aAoM Yy 6aHKy, SIKILO Takui BKIaZA BUKOPUCTOBYETHCS
BK/IAHUKOM $iK 3acCi6 3abe3neveHHs BUKOHAHHS iHLIOro
3060B'A3aHHA nepea UMM 6aHKOM, y MOBHOMY 06CA3i BKaay A0 AHSA
BMKOHaHHS 3060B'A3aHb;

- 3a BK/1agamm y iniax iHo3eMHux 6aHkiB;

- 32 BK/1agaMmn y 6aHKiBCbKUX MeTanax;

- PO3MillleHi Ha paxyHKax, Wwo nepebyBatoTb Nig apewToM 3a
piLLEHHAM Cyay;

- 3@ BK1aZlOM, 3aJ0BOJIEHHS BUMOT 3a SIKUM 3yMNWHEHO BiAMOBIAHO
[0 3akoHy YKpaiHun «Ipo 3anobiraHHs Ta NpoTuaito neranisauii
(BiAMMBAHHIO) AOXOAIB, OAEPXXaHWUX 3TOYUMHHUM LUSIXOM,
(piHaHCYBaHHIO Tepopun3My Ta (iHaHCYBAHHIO PO3MOBCIOAXKEHHS
36p0i MacoBOro 3HULLEHHS»;

- po3MilleHi Ha BKnaa y 6aHKy 0coboto, A0 SIKOI 3aCTOCOBAHO CaHKLUI
iHO3eMHMMM AepxaBamu (KpiM Aepxkas, WO 34icHWUAM abo
3AiMCHIOIOTb 36POMHY arpecito NPoTN YKpaiHW y 3HAYEHHI,
HaBeaeHOMy B 3aKoHi YkpaiHu «po 06opoHy YkpaiHu») abo
MiXxaep)KaBHUMM 06’egHaHHAMK, abo MiDKHAapOAHUMM OpraHi3auisMu
Ta/abo 3acTocoBaHO CaHKLUii BignoBiAHO A0 3aKoHY YKpaiHu «I1po
CaHKLUi».

®oHa, BiANOBIAHO A0 cTatTi 26 3aKoHY YKpaiHu "Tpo cncremy
rapaHTyBaHHS BKNadiB isnyHmnx oci6", BiaLLKOAOBYE KOLWTH B
po3Mipi BKNnaay (BK/IOYHO 3 BiACOTKaMM), ane He binbLue cymn
rPaHMYHOro Po3Mipy BiALWKOAYBaHHSA KOLWUTIB 3a BK1aZaMy,
He3anexHo Bif, KiNbKOCTiI BKIaAiB B 0AHOMY 6aHKy.

BunnaTa BigWwKoAyBaHHSA KOLWWTIB PO3NOYMHAETLCA B NOPSAKY Ta Y
4eproBoCTi, BCTaHOBMIEHNX POHAOM, He Mi3Hiwe HixX 20 poboumx AHiB
(ans 6aHkiB, 6a@3a AaHMX NPO BKIAAHMKIB SKMX MICTUTb iHOpMaLito
npo 6inbwe Hixk 500000 paxyHkiB, - He ni3Hiwwe Hixx 30 poboumx
[HIB) 3 AHS no4vaTKy npoueaypv BuBeaeHHs ®oHAOM 6aHKy 3 pUHKY
abo 3 aHA noyaTKy npoueaypwv nikeigauii 6aHKy - y pasi NpUNHATTS
HauioHanbHMM 6aHKOM YKpaiHW pilleHHS NPO BiAKINUKAHHS
6aHKiBCbKOI NiueHsii Ta nikeigauito 6aHKy 3 NiacTas, BU3HAYEHUX
YacCTUHOIO ApYroto cTaTTi 77 3akoHy Ykpaitu "Mpo 6aHkK i
6aHKIBCbKY AiSNbHICTL".

@®oHA Ma€ NpaBo He BK/IOYATU A0 pO3paxyHKY rapaHTOBaHOI CyMM
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BanioTa BiaWwKoayBaHHSA

KoHTakTHa iHdopMauis
®oHay

[oknagHiwa iHdopmauis

rigTBEpMKEHHS ofep)KaHHSA
BK/TQAHVKOM

[opaTkoBa iHdopMauis

BiALIKOAYBAHHSA KOLWTM 3a AOroBopaMmn 6aHKiBCbKOro paxyHka Ao
OTPMMaHHS1 B MOBHOMY 06csi3i iHopMaUii Npo onepadii, 3aiNcCHeHi
NAATIXKHOK CUCTEMOIO (BHYTPILLHBOAEPXKABHOK Ta MiXKHAapOAHOI0).
Bunnarta rapaHToBaHOi CyMM BiALLKOAYBaHHSA 3@ I0rOBOpaMu
6aHKIBCbKOro paxyHKa 3AiMCHIOETLCA TiIbKK NICS OTPUMaHHS
®oHAOM y NoBHOMY 06cs3i iHopMaLii Npo onepaLii, 34iNCHeHI
NAATDKHOK CUCTEMOKO (BHYTPILLIHLOAEPXKABHOK Ta MiDXKHAPOAHOID).

BialwkoayBaHHS KOLUTIB 3@ BK/1aAOM B iHO3EMHIl BatOTI
BiAOYBAETLCS Y HaLiOHaNbHIN BantoTi YKpaiHu nicns nepepaxyBaHHS
CyMu BKnagy 3a oilinHMM KypcoM rpuBHiI A0 iHO3EMHKX BasioT,
BCTaHOBNeHUM HauioHanbHMM 6aHKOM YKpaiHW Ha KiHeub AHS, WO
nepeaye AHIO NoyaTtky npoueanypu suBeaeHHS GoHAOM 6aHKy 3
PVHKY Ta 3AIMCHEHHS TMMYACcOBOI aAMiHiCTpaLii BiANOBIAHO A0 CTaTTi
36 3akoHy Ykpainu "lMpo cMcTeMy rapaHTyBaHHS BKAagiB isvyHmX
ocif".

Y pasi npuiHSATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHst Npo
BiAKNMKaHHS 6aHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHky 3 niacras,
BM3HA4YeHMX YAaCTMHO APYrowo CcTatTi 77 3akoHy YkpaiHu "Mpo
6aHku i 6aHKIBCbKY AiSNbHICTL", BiALWKOAYBAHHS KOLWITIB 3@ BKaA0M
B iHO3EMHIi BantoTi 34iNCHIOETLCS B HaLiOHAsbHIM BantoTi YKpaiHu
nicnsa nepepaxyBaHHS CyMU BKaay 3a OdiliiHUM KypCcOM rpyBHI 40
iHO3eMHOI BanoTK, BCTAaHOBNEHNM HauioHanbHUM 6aHKOM YKpaiHu
CTaHOM Ha KiHeub AHS, WO nepeaye AHI No4vaTKy npouenypu
nikeigauii 6aHky.

04053, M. Kuis, Bynmus Civosux Ctpinbuis, 17,
HoMep TenedoHy raps4oi NiHii

0-800-105-800,

(044) 333-36-55

http://www.fg.gov.ua

(niannc BKNagHuKa)

TepMiHW «BKNaa» Ta «BKITAAHVK» BXWUBAKOTLCSA Y 3HAYEHHI,
HaBefeHoMy B 3aKoHi YKpaiHun «[1po cucteMy rapaHTyBaHHS BKagiB
i3nyHMX 0Ci6>.

BaHk NoBiaOMNISIE BKNAaAHMKY Ha MOro 3anuT Npo MOLMPEHHS
rapaHTin ®oHAy Ha BiALIKOAYBaHHS KOLUTIB 3@ MOro BKIa0M
BiAMNOBIAHO A0 3aKOoHYy YKpaiHn «[1po cucTteMy rapaHTyBaHHS BKa4iB
di3nyHMX oCi6>».

[lofaTkoBo iHOpMaLis NPO CUCTEMY rapaHTYBaHHS BKNaAiB
3a3HAYAETbCA Y BUNUCLI 3 paxyHKa.

®oHA NPUNKUHAE BUNNATY rapaHTOBaHMX CYM BifLWKOAYBAHHS KOLITIB
3a BK/1afaMu Y ieHb 3aTBEPAXXEHHS NikBiaaLiMHoro 6anaHcy 6aHky
Ta He Ni3Hille HacTynHoOro pobo4oro AHA po3Milly€e Ha odiliMHOMY
BebcaiTi PoHAY OroNoLweHHs Npo NPUNUHEHHS ®OHAOM BUMNAT
rapaHTOBaHOI CYMM BiALIKOAYBAHHS.

HapaxyBaHHA BiACOTKIB 3a BK1a4aMu NPUMNUHAETLCA Y AEHb NOYaTKy
npouenypv susefeHHs ®oHaoM 6aHKy 3 puHKY abo y AeHb
NPUAHSTTS PiLLEHHS NPO BiAKNMKAHHS 6aHKIBCbKOI NileH3ii Ta
nikeigauito 6aHKy - y pasi NpunHATTS HauioHanbHUM 6aHKOM YKpaiHu
piLLEeHHS NPO BiAKNMKaHHA 6aHKIBCbKOI NiLeHsii Ta nikeigauito 6aHKy
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3 NiACTaB, BU3HAYEHNX YACTUHOIO APYroto CTaTTi 77 3aKoHy YKpaiHu
«MNpo 6aHKK i 6aHKIBCbKY AiSNBbHICTb».
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