IIpo mizkHapoaHy cucTeMH rpomoBux nepekasis «\Welsendy.

MixkHapoaHa cucTeMa rpoluosux nepekasis Bencena/Welsend (pani - Cuctema Welsend) 6yna
ctBopeHa Ab  «YKPI'A3BAHK» pa3om i3 TexHonoriyHnM napTHepoMm TOB «®iHaHcoBe Cepsic Bropo» y
2013 poui.

MnaTtixxHa opranizauis Cuctemn Welsend: AB «YKPIA3SBAHK»

tOpuanyHa agpeca: Ykpaida, 03087, M. Kuis, Byn. EpeBaHcbka, 1

MowToBa agpeca: YkpaiHa, 01030, M. Kuis, Byn. b. XMenbHuUbKOro, 16-22

Cucrema Welsend — Lie MbkHapoZHa C1CTEMa FpoLLOBKMX MepeKasiB, sika A03BOSISE WBWUAKO, HaAiHO
Ta BUrAHO 34IMCHUTU Nepekasu, SIK No Teputopii YkpaiHW, Tak i 3a ii Mexamu.

3a ponomoroo Cuctemn Welsend MoXHa, SIK Hagicnatu, Tak i oTpuMmaTtu nepekas. Cucrema
Welsend npeacraeneHa Ha TepuTopii YKpaiHu Ta 3a il MexaMmu. 3 yyacHukamu/naptHepamm Cucremum
Welsend moxxHa o3HaromunTucst Ha cainTti Welsend http://welsend.com.ua/partners/, Bknagka «baHku-
MNapTHepu», 3 nepenikom NyHKTIB 06cnyroByBaHHs Ha canti  Welsend
http://welsend.com.ua/branches/, Bknaaka «Haibnmxkye-BiaaineHHs».

Banrota nepekasis:

« B Mexax YKpaiHu - B HauioHanbHin BantoTi (FpyBHI)
* [onapw CLLA

+ €Bpo

Cnctema Welsend cniBnpautoe 3  MDKHApPOAHOK  NMaTKHOK — cuctemoto  IntelExpress
(BignpaBneHHs/BMNNaTa nepekasiB 3a yyacTo [ABOX MDKHApoAHUX nnaTikHux cuctem: Welsend Ta
IntelExpress). 3aBasiku cniBnpadi 3 MbKHapoAHOK NiaTikHOW cnuctemoto IntelExpress, nepekasn AOCTynHi
no Cucremi Welsend noHap 37 kpaiH CBiTy, cnncok KpaiH Ha canti Welsend y Bknaaui «Tapudun/Tapudm
Ha BianpaBKy nepekasiB No cuctemi Bencerp (Welsend)/IntelExpress 3a Mexi YkpaiHu».

Kowmicito 3a nepeka3 kowTiB no Cucrtemi Welsend cnnaudye BianpaBHMK nepekasy. Kowmicia 3a
BiANpaBNEHHS NepeKasy 3aneXuTb Bif CyMU Ta HaNpsIMKy nepekasy. 3 KOMICIED MOXXHa 03HaNOMUTUCS Ha
canti Welsend http://welsend.com.ua/tariffs/, Bknagka «Tapudwu» Ta Ha canTi Haworo BbaHky
https://www.pinbank.ua/poslugi-dlya-naselennya/groshovi-perekazi, Bknagka «Tapudwu».  3MeHWUTH
PO3Mip KOMICIi 3a BiANpaBKy nepekasy Y rpyvBHi MOXIMBO 3a AornoMoroo «Kaptu KnieHTa», Ky OoTpuMmye
KNIEHT NPV HAKOMWYEeHHI BIiANOBIAHOI CyMW BiANpaBneHnx nepekasis abo npu BianpasneHi nepekasy Ha
3HAYHy CyMy.

Takox, Cuctema Welsend 003BONSIE 3AiMCHIOBATU NepeKas KOLWTIB Ha 6yab-aKy MNaThkHY KapTKy
yKpaiHCbKOro 6aHka eMiteHTa. [Ins 3AiCHEHHSI Takoro nepekasy, KNiEHTY HeobXiAHO 3BEpHYTUCL B Byab-
SIKUA MYHKT 06CnyroByBaHHS KieHTIB Cuctemn Welsend. poluosi Kol 6yayTe AOCTYMHI oaep)KyBady
BiApa3sy X Nicns iX 3apaxyBaHHS.

Hapichanuit nepekas B Cuctemi Welsend aoctynHuii oo Bunnati npotaroM 30 KaneHaapHuX AHIB
3 AaTu BiAnNpaBeHHs nepekasy.

MopsAaok BMpilLEeHHS CNOpiB M)XK yYaCHMKaMM Ta KopuctyBauyamu Cucrtemn Welsend.

®iHaHcoBI NpeTeH3ii KieHTIB (pe3unaeHTiB abo Hepe3uaeHTiB) po3rnsgac Ta BiAMOBIAAE HA HUX
6e3nocepeaHbO MpsIMUA - ydacHWK (aani - AreHT)/Henpsmui yyacHuk (gani - Cy6-areHT) Cuctemu
«Welsend».

[insi BUpILWEHHS CNOpy KITIEHT noaae 3asBy-npeTeHsito AreHTy/Cyb-areHTy, Skui Ha NiacTaBi Uiel
npeTeH3ii NpoBOAWTL BiANOBIAHE PO3C/iAyBaHHS.

Y pasi HeobxiaHOCTI, KNieEHT Hagae AreHTy/Cy6-areHTy HeobxiaHi A0Ka3K, WO NiATBEPAXKYIOTb MPETEHSIIO.
Y pasi HeobxiaHocTi AreHT/Cy6-areHT 3BepTaeTbcs A0 AB «YKPFA3BAHK», 6kui € nnaTikHO
opraHizauieto Cucremmn «Welsend» ans BUpiLLEHHS NPETeHsii KlieHTa.

BWHUKHEHHS1 CMOpiB MK y4YacHMKamMu Ta/abo KOpUCTyBayaMuM He Ma€ BM/IMBATU Ha BWMKOHAHHS
HaNEXHMM UYMHOM iHIiLiNOBaHMX onepauii nepekasy KowTiB. CTPOK BMPILIEHHS CMOpPIB BW3HAYAETHCS
AreHToM/Cy6-areHTOM, BIAMOBIAHO A0 3aTBEPAXXEHUX BHYTPILIHIX AOKyYMeHTiB AreHTa/Cy6-areHTa.
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AreHTn/Cy6-areHTu, WO oaepXxanu npeTeH3ito, 3060B'a3aHi 3a40BONbHUTN 06rpyHTOBaHI BUMOTK
3asiBHUKa.

Sl BignpaBuTK rpoLwwoBMii nepekas no Cucremi «Welsend»?
Bu moxeTe BignpaBuTu nepekas B 6yab - SKOMy MyHKTI 06cnyroByBaHHs KieHTiB Cuctemmn Welsend.
Komicito 3a BianpaBKy nepekasy Crinadye TifbKW BiAnpaBHUK (3a BUMNATy Nepekasy KOMiICia He
CMNIAYYETHCS).
Bigpasy nicns OTpUMaHHS KOHTPOSIbHOrO HOMepy, nepeka3s ©Oyae [AOCTYNHWWA Ans BUMNAATK
oAepXXyBayy.

[ns BignpaBKu1 rpowwoBOro nepexkasy HeobxigHoO:

> 3BepHyTUCS B Hanbnmxkumi nyHkT Cuctemmn Welsend;

> HapaTu onepauioHicTy nacnopTt abo AOKYMEHT, L0 MOro 3aMiHIOE;

» [osigoMuTK onepauioHiCTy CyMy, BamntoTy, KpaiHy oaep)kaHHs nepekasy, MNIb oaepxxyBada Ta
cnocié oaepxkaHHs1 nepekasy ;

> TloBigOMMTK OnepauioHiCTy HOMEep NNATKHOI KapTW oAepXXyBauda (AKLWO nepeka3 Mae byTtu
3apaxoBaHWM Ha NnaTiXkHYy KapTy);

> ToBigoMnTH Npo HasiBHICTb KapTu KnieHTa* (sKwWwo Taka y Bac €);

> Tignucatv 3asBy Ha BianpaBfeHHs nepekasy, Wwo odopMaeHa onepauioHiCTOM Ta BHECTU
rPOLLOBI KOLWTKM B Kacy;

> [loBIOMUTK OaepXKyBaYvy KOHTPOSIbHUIA HOMEpP nepekasy, Skui Bam noBiaoMuTb onepauioHicT i
SIKUMA NPOMUCaHWI B 3asiBi Ha BiANpPaBNEHHs Nepekasy;

> [lepekas rotoBui ans Bunnatv Biapasy (B pexxumi on-line) nicns BignpaBneHHs.

Micna BsignpaBneHHs rnepekasy, TibKM BignpaBHMK MOXe BHecTM 3MiHM B [IB opepxyBauya
nepekasy, sIKWOo Mae npu cobi 3asBy Ha BignpaBneHHs nepekasy Ta nacnopt abo AOKYMEHT, WO Woro
3aMiHIOE. 3MiHN B Nepeka3 MOXXHa BHECTW SIKLLO Mepekas He BUMIaveHnin ogepyBady.

AKWo nepeka3 6yB BignpaBneHWi 3a y4acTio ABoX nnatikHux cuctem (Welsend/IntelExpress), To
BUMNaTa nepekasy byae 34iMCHIOBAaTUCb 3@ MeXaMu YKpaiHM B NnaTikHin cuctemi IntelExpress.

NMoBepHeHHSs nepekasy.

MoBEPHEHHSI MepeKkasy MOX/IMBO 3A4INCHUTM TiNbKWM BiANPaBHUKY MPU HAsiBHOCTI 3asiBM Ha
BiANpaB/ieHHs nepekasy Ta AOKYMEHTY, Lo Nocsigvye ocoby, Ta nuwe y TOMy BUNAAKY, SKLIO nepekas Lie
HEe BUMNIaYeHnii oaepXxyBayy.

MoBepHEHHSI Nepekasy MOX/IMBO 34INCHUTM Y TPbOX BUMaaKax:

1. BianpaBHMK CaM iHiLilOE NOBEpHEHHSI Nepeka3y (KOMICisl 3a nepeka3 He NOBepTaETbCS);

2. MNepekas He 6yB oTpuMaHuii NpoTsaroM 30 AHIB nicns BignpaBku** (koMicis 3a nepekas
He NoBepTaAETLCS);

3. OpepxxyBay nepekasy He MaB 3MOry OTpuMmaTu nepekas 3 BuHM Cuctemmn Welsend

(komicisa 3a nepekas NoBepTaETbCS).

LLlo Take KOHTPOJIbHMA HOMEep nepekasy?
KoxxHOMYy nepekasy NpUCBOKETLCS YHikanbHUMA 10-TM 3HAYHUIA KOHTPOJILHUI HOMEp Mnepekasy,
OTPVMAHHS SIKOro roBOpUTL MPO Te, O AaHWN Nepekas BXXe MOXHa OTpuMariu.
BianpaBHMK nepekasy NOBUHEH MOBIAOMUTU OAEPXKYBady KOHTPObHUIA HOMEp nepekasy.
KOHTPObHMIN HOMEp Nepekasy € 04HMM 3 060B'I3KOBMX PEKBI3UTIB NpW BUMNaTI Nepekasy.
Mpn 3piMCHeHHI nepeka3sy 3a y4acTo ABOX nnaTikHux cuctem (Welsend/IntelExpress) nepekasy
MPUCBOIOETLCS 2 KOHTPOJIbHUX HOMepa nepekasy, 1 i3 Hux Hanexuts Cuctemi Welsend, 2 HanexuTb
cuctemi IntelExpress.

JlimiTn Ha BiANpaBNIeHHA rPOLOBMUX NepekasiB B iHO3eMHi BantoTi
yepe3s Cucremy «Welsend>» 3a Mexi YKpaiHu


http://welsend.com.ua/branches/
http://welsend.com.ua/branches/
http://welsend.com.ua/branches/
http://welsend.com.ua/branches/
http://welsend.com.ua/tariffs/
http://welsend.com.ua/tariffs/
http://welsend.com.ua/tariffs/
http://welsend.com.ua/tariffs/
http://welsend.com.ua/tariffs/
http://welsend.com.ua/how-receive/
http://welsend.com.ua/how-receive/
http://welsend.com.ua/how-receive/
http://welsend.com.ua/how-receive/
http://welsend.com.ua/how-receive/
http://welsend.com.ua/how-receive/

be3 nmiaTBEpAXKYOUMX AOKYMEHTIB 3 MOTOYHOrO paxyHKy B iHO3eMHil BantoTi abo

Bianpaska 6e3 1oro BiaKpUTTS (33 6aXkaHHAM KIEHTA) - Ha CyMy, WO B eKBiBaNeHTi He
nepekasy 3a nepesuwye 400 000,00 rpH. B oaMH onepauinHunii (pobounin) aeHb.
MeXi YKpaiHn

3 NOTOYHOrO paxyHKy B iHO3EMHIl BantoTi - Ha CyMy, LU0 B €KBiBaNeHTi 0PiBHIOE abo
nepesuLlye 400 000,00 rpH. B oanH onepauiiHnid (pobounii)aeHb.

* KapTy Ki€EHTa MOX/IMBO BUKOPUCTATU Y pa3i, SKLLO nepekas3n 3AiNCHIOTLCS Mo TepuTopii YKpaiHu B
HaLiOHasbHiN BantoTi-rpuBHI.

**BignosigHO A0 3akoHy «[1po NAaTiXXHI CUCTEMU Ta NepeKkas KoWTiB B YKpaiHi»

Slk oTpMMaTH rpowoBmi nepekas no Cucremi «Welsend»?

Bu MoxeTe oTpumMaTh nepekas B 6yab-skoMy MyHKTi 06cnyroByBaHHs KieHTiB Cuctemmn Welsend. ns
OTPMMaHHS rpoLLOBOr0 nepekasy HeobxigHo:

> 3BepHYyTUCS B Hanbnmkumin nyHKT Cuctemn Welsend;

> Hapatn onepauioHicTy nacnopt abo AOKYMEHT L0 MOro 3aMiHIOE Ta MOBIAOMUTU  KOHTPOSbHMI
HOMep nepekasy;

» [loBigoMuTK onepauioHicTy cyMy i BantoTy nepekasy, MIb sianpaBHuka; > [lignucatn 3asBy Ha
OTPUMaHHS nepekasy, Lo odopMeHa onepauioHictoM; » OTpuMaTn CyMy nepekasy B Kaci.

LLlo Take KOHTPO/IbHMA HOMEp Nnepekasy?

Ko)xHOMY nepekasy NpUCBOIOETLCS YHIKaNbHUA KOHTPONbHUIA HOMep nepekasy (10-Tn 3HayHui -y
pa3i AKWo nepekas 6yB BianpaBneHui yepes areHta Cuctemmn Welsend), HasiBHICTb SIKOro roBOpWTb NpO
Te, WO AaHWIN Nepekas BXe MOXHa OTpUMaTy.

BianpaBHWK nepekasy NOBUHEH MOBIAOMUTU OAEPXKYBady KOHTPO/bHUIA HOMEp nepekasy.

KOHTPOMbHMIN HOMep Nepekasy € 0AHWMM 3 060B'A3KOBMX PEKBI3UTIB NpY BUMNAATI nepekasy.

J1iMiTM Ha OTPMMaHHSA rPoLIOBUX NepekasiB B iHO3eMHi BanloTi uepes
Cucremy «Welsend», Wo Haginwam i3-3a KOpAOHY

Bunnata be3 BigKpUTTS paxyHKy B OAWMH onepauinHuid (pobounii) aeHb, SIKLWO CyMa Nnepekas
I'IepeKa_BiB, (nepekasiB) He nepesuLUye B eksiBaneHTi 400 000,00 rpH.
_L”'O HAAIMLWAN | 3 qoTouHoro paxyHKy, SIKLLO CyMa nepekasy (nepekasis), WO HadivwoB (Haainwnm)
13-33 KOPAOHY | & oauH onepaLiiuii (po6ounit) AeHb, AOPIBHIOE @60 MEPEBULLYE B eKBiBaneHTi 400
000,00 rpH.

Y pasi BMHMKHEHHS MUTaHb wWoAo pobotn Cuctemm Welsend, TenedoHyiTte Ha HOMepP KMEHTCHKOI
niaTpumkn Cuctemn Welsend: ten. +38 044 494-46-50 mikHapoaHui 3B's30k Ta Ten. 0800-309-000 no
YkpaiHi Ta Ha HoMep KOHTaKT-LeHTp AT «MEPLUMIA IHBECTULIIMHNIM BAHK» 080050 70 80 (6€3KOLLTOBHO
no YKkpaiHi), abo 3BepHiTbCs A0 HAUOIMXKYOro BiaAineHHs! Hawworo baHky.
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