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NYBNIYHA NPONO3MLIA
AT «NEPWUNN IHBECTULINHUUN BAHK»
ANS YKNafeHHS [OroBopy KOMIMJIEKCHOIo 6aHKIBCbKOro 06cnyroByBaHHs (Pi3sMUHUX

oci6
Pepakuis NO: 3.1
BeeneHo B Aito: 22.06.2023
pUd AOKYMEHTY 3arasibHOAOCTYMHa iHbopMaUist

AKLUIOHEPHE TOBAPUCTBO «MEPLUNM IHBECTULINHUM BAHK» (Hapani — «baHk»), BignNoBiAHO
[O CT. 641 LuBinbHOro kogekcy YKpaiHu oronowye ny6naidHy npono3uuito Ha YKIaAeHHs
[loroBopy KOMMIeKCHOro 6aHKiBCbKOro 06cCnyroByBaHHS @i3nyHUx ocib (Hagani - «[lybniyHa
npono3uuis» abo «lorosip») 3 MeTOK HagaHHA 6aHKIBCbKMX MOCAYr, YMOBM i MOPSAOK HaAaHHS
SIKUX BU3HAYeHi y AaHin My6niyHii npono3uuii.

Lia My6niyHa npono3uuis po3MmilleHa Ha caiTi baHky https://www.pinbank.ua/ (Hapgani — «Caunt
BaHKy»), Habupae YMHHOCTI 3 AaTK, BU3HAYEHOI Ha ii MepLii CTOPiHLUI, Ta € YAHHOW A0 AaTH
po3MilleHHs (onpuntoaHeHHs) Ha CainTi baHKy 3asBuM Npo ii BiAKIMKAHHS B LINOMY Y/ B YaCTUHI
abo BHeceHHs 3MiH Ao [lybniyHoi npono3wdii. baHk, Aitoun Ha niactasi cT.cT. 641 Ta 644
LininbHoro kogekcy YkpaiHu, 3BepTaeTbCa 3 Uit lNybnivyHO Npono3uuield HagaHHS nocnyr
disnyHMM ocobaM y nepenbayveHoMy MopsiaKy Ta Ha 0byMOBIEHMX YMOBaX, i3 3aCTOCYBAHHSM
BCTaHoBNeHnx baHkoM Tapudis, siki onpuntoaHeHi Ha CawnTi BaHky Ta/abo po3MilleHi y A0CTYNHUX
ANS KNiEHTIB Micusx HagaHHS baHkom rocnyr.

AkuenT uiei MybniyHoi npono3udii (NpuegHaHHS a0 [JoroBopy KOMMIEKCHOro 6aHKiBCbKOro
06cnyroByBaHHs hi3MYHNX 0Ci6) 3AINCHIOETLCS DISUYHMMM 0COBaMM B NanepoBiii UM eNeKTPOHHIN
¢opmi abo MobinbHOMY AoaaTky B MicusX HagaHHs BaHkoM nocnyr Ha niagcrasi CcT. 634
LinsinbHOro kofekcy YkpaiHu wnsaxoM oopmieHHs 3assu-40rosopy Ao [JoroBopy KOMMIEKCHOro
6aHkiBcbkoro o6cnyroByBaHHs Gi3nyHMX OCi6 (Aani TakoX «3asBa-4oroeip») 3a yMOBM MOAAHHS
[OKYMEHTIB i BigOMOCTeMN, HeobXigHMX Ans iaeHTudiIKauii 0cobu, 3'acyBaHHA CyTi AiSNbHOCTI Ta
(piHaHcoBoOro craHy. MpueaHaHHs di3nyHnx ocib Ao [Jorosopy CBiAYMTbL NPO NOBHE i 6e3yMoBHe
npunHaTTS My6niyHoi npono3uuii baHky Ha yknageHHs [loroBopy B UinoMy, KnieHT He Moxe
3anponoHysatu baHky csoi ymoBu [lorosopy.

MianucaHHsaM 3asiBu-goroBopy KnieHT niaTBepaXye, WO BiH O3HAaNOMNEHUA Ta 3rogHuMn 3
My6nivyHOO NPOMNO3ULIEID, WO € YMHHOIO Ha AaTy nianucaHHs 3asiBu-Aorosopy Ao [Jorosopy. B
nofanbwomMy KnieHT 3000B'S3aHuii nepes OTPUMaHHAM [lociyr 03HaMOMUTUCL 3 YMHHOIO
penakuieto MybniyHoi Npono3uii, @ TakoX CaMOCTIMHO O3HaMoMIoBaTUCL 3 HOBO [ybnivHoo
nporo3uuielo, Ha canTi baHky https://www.pinbank.ua/, sika A0 HabpaHHA HE UMHHOCTI
ONpUAHIOETLCA BaHKoM. 3BepHeHHs KnieHTa Ao baHky Ans oTpuMaHHs Mocnyr abo BUMHEHHS
KnieHToM iHWKUX (akTUUYHMX A, CNpsSIMOBaHMX Ha OTpuMMaHHS [locnyr, cBiguMTb Mpo 3roay
KnieHTa 3 unMHHOO peaakuieto MNybnivyHoi npono3uuii.

MianucaHHsam 3assu-gorosopy KnieHT npuimae My6niyHy npono3uuito Npo HaaaHHs lMocnyr B
NopsAKY Ta Ha YMOBax, BUKnaaeHux B MNybniyHii npono3udii, Ta BUCNIOBIOE MOBHY Ta 6€3yMOBHY
3roay 3 ii ymoBamu. NybniyHa npono3uuis, Tapudwu, 3asBu — 4OroBOpK, pa3oM 3i BCiMa 3MiHaMK
Ta AoAaTKaMu [0 HUX Y CYKYMHOCTi € [IoroBOPOM KOMMIEKCHOrO 6aHKIBCbKOro o6cnyroByBaHHS ,
CKNafaloTb MOro 3MicT, MaloTb 0O0B'A3KOBY CWJTy Ta 3aCTOCOBYHOTbCS A0 BiAHOCMH CTOpiH Tak
camo, akbu ix 6yno BuknageHo 6e3nocepeaHbO B TEKCTi oAHOro nignucaHoro CTopoHamu
[oroeopy.

Mpv nignucanHi Big iMeHi baHky AOKyMeHTIB B pamkax [lybniyHoi npono3uuii baHk Mae npaso
BMKOPWUCTOBYBATW aHanorM BAACHOPYYHMX MiAMNWCIB YNOBHOBaXKeHMX OCiO BaHKy Ta neyaTtku
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baHky, a came akcnMinbHE BiATBOPEHHS NiANUCIB YNOBHOBaXKeHMX 0Cib baHKy Ta nevaTkun baHky
3aco6aMmn MexaHi4HOro, eeKTPOHHOIO YK iHLLOro KOMitoBAHHS.

IpadivyHe 306pakeHHs1 aHanoris BNACHOPYYHOro NiANUCY YNOBHOBAXXEHWUX NPEeACTaBHMKIB BaHKy
Ta BIATUCKY neyaTkn baHKy Ha AOKyMeHTax, siki Moxe copmMyBaTu KNiEHT 3 BUKOPUCTAHHAM
Cucremun anctaHuinHoro obcnyroyBaHHsl «PINbank Online» ans ¢isnyHmux oci6 (aani — «PINbank
Online»), €

HauyanbHWK ynpaBniHHS CynpoBOMKEHHS KNIEHTCbKMX onepauin Titoea C.B.

AKLIOHEPHE TOBAPMCTBO
"MNEPWWW IHBECTULIINHWW BARK"

15 /

M®O 30050
lanenTudikauiiniimnia ko 264101565

HayanbHuK BiaAainy po3paxyHKoBMX onepadii YnpaBniHHA CynpoBOMKEHHS KNIEHTCbKMX onepawin
JInctonaaceka O.M.

e,

Mepenik AOKYMEHTIB, L0 NiANMCYIOTLCS Bid iMeHi BaHKy y Takuii cnocié BU3HaYa€eTbCs/3MiHIOETLCS
BaHkoM camocTiliHo.
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I.

PO3A4I1N. TEPMIHU TA CKOPOYEHHA

ABTOpM3aLiMHNKA NIMIT — NiMIT Ha KiNbKICTb | CyMy NpoBeAeHHs onepaLii 3 BAKOPUCTaHHAM
€/1eKTPOHHOro NAATXKHOrO iIHCTPYMEHTY.

ABTOpM3auia — npoueaypa OTpUMaHHS [03BONy baHKy Ha npoBeaeHHs onepadii 3
BMKOPUCTAHHAM €NEKTPOHHOr0 NAATiXKHOrO iHCTPYMEHTY.

AKTMBHE canbfl0 — pi3HWUS, SKa BWHUKAE B pe3ynbTaTi NepeBULLeHHS BuNAaT Hag
HaAXOMKEHHSIMU MO PaxyHKY, BIAKPUTOMY ANns 3A4iNCHEHHS onepauii 3 BUKOPUCTaHHSIM
€NeKTPOHHOro NAaTKHOro 3acoby Npuv 3akpuTTi onepauinHoro AHs baHky.

ba3oBa nNpoueHTHa CTaBKa — MiHIMaNbHUM pPO3MIp MPOLEHTHOI CTaBKM 3a SIKOH
HapaxOBYIOTbCS MPOLEHTU Ha 3a/IMLIOK KOLWTIB MO PaxyHKY, BiAKPUTOMY ANS 3AINCHEHHS
onepauii 3 BMKOPWUCTAHHSIM €NEKTPOHHOIO MNATKHOrO 3acoby, He3aneXxHo Big po3Mipy
3aNMLWKY KOWTIB Ha PaxyHKy, BiAKPUTOMY ANSt 34IMCHEHHS onepauii 3 BUKOPUCTAHHSIM
€NeKTPOHHOI0 MNaTiXKHOro 3acoby, Ta sika BU3HayaeTbcs Tapudamm baHky.

ba3oBuii 3a/IMWIOK KOWTIB — MiHIManbHUIA PO3MIp 3a/MILKYy KOLWTIB Ha pPaxyHKY,
BiAKPUTOMY ANS 3AIMCHEHHS onepaLiin 3 BUKOPUCTAHHSIM eIEKTPOHHOIO MAaTiXXHOro 3acoby
(nnaTixHoi KapTku), BU3Ha4YeHUn Tapudamm baHKy, Ha SIKMIK HapaxOBYETbCS 3poCTatoya
NpOLUEHTHa CTaBKa.

BaHk — AT «MNEPLUMI IHBECTULINHWNIA BAHK», HapaaBay nnaTihxkHUX NOCAYT 3riaHO 3aKoHY
YKkpaiHun «l1po nnatikHi nocnyru».

BaHK-KOpecnoHAEHT - 6aHK, inia iHo3eMHoro 6aHky B YKpaiHi, WO Ha NiacTasi AOroBopy
Ta B NMOpPsiAKY, BCTAHOBMEHOMY HauioHanbHMM 6aHKOM YKpaiHu, BiAKPUBAE B iHWOMY 6aHKy
KOPECMOHAEHTCbKMIN paxyHOK.

besnoraHHa AainoBa penyTtauif - CYKYNHIiCTb NiagTBEpApKEHOi iHdopMaLii Npo @i3nyny
ocoby, WO A3aE MOXIMBICTb 3pO6UTU BMCHOBOK MPO BIiACYTHICTb BCTAHOBEHMX MPOTSroM
OCTaHHIX TPbOX POKiB (SIKWIO iHWMMN CTPOK He BCTAHOBMEHO CcneuiasibHUM 3aKOHOM, L0
perynioe AisNbHICTb cyb'ekTa NEPBMHHOMO (PIHAHCOBOMO MOHITOPUHIY) KOMMETEHTHUMM
opraHamy abo CyaoOM MOpyLeHb BUMOP 3aKOHOAABCTBA MpO 3anobiraHHs Ta npoTuaito,
3aKOHOAABCTBa Npo hiHAaHCOBI MOCNYrM Ta 3akoHOAABCTBa NPO 3anobiraHHsA Kopynuii, a
TAKOX MpPO BiACYTHICTb CyANMOCTi 3@ 3/104MHM NPOTU OCHOB HaLiOHaNbHOI 6e3nekn YkpaiHu,
Mupy, 6e3nekn NoACTBa Ta M>KHAPOAHOro NPaBoNoOpaAKYy, rPOMaACbKOI 6e3nekun, BNacHOCTI,
y cdepi rocnofapcbkoi AiSNbHOCTI, ¥ cdepi BUKOPUCTaHHS enekTPOHHO-06UNCIIOBaNbHNX
MaLUnH (KOMN'toTepiB), CMCTEM Ta KOMMN'IOTEPHUX MEPEX | MEPEX eNeKTPOo3B'A3Ky Ta Y cdepi
cny60B0i AisNbHOCTI Ta NPodeciNHOI AiSNbHOCTI, NOB'A3aHOI 3 HaAAHHSAM My6iYHMX NOCNYT,
SIKa He 3HsATa abo He noralleHa B YCTaHOBIEHOMY 3aKOHOM MOPSAAKY.

Be3roTiBKOBI PO3paxyHKWU — rnepepaxyBaHHS KOLUTIB i3 paxyHKIB MAATHUKIB Ha paxyHKK
OTPUMYBaYiB, @ TAKOX MepepaxyBaHHA HagaBadaMy MIATDKHUX NOCIYr KOLWITIB, YHECEHMUX
NJaTHUKAMM rOTIBKOKO, HA PaxyHKWU OTPMMYyBauiB.

BnoKyBaHHA NMAaTiKHOI KapTKM — no36aBneHHs KnieHTa MOXIMBOCTI BUKOPWUCTAHHS
€NeKTPOHHOrO NIATIXXHOro 3acoby, WASXOM MOro NMOCTAHOBKM 0 CTOM-CMMCKY €EKTPOHHMUX
nNaTiXXHUX 3acobiB, 3a SKMMKM 3a6OPOHEHO NPOBEAEHHS onepaLin.

Bepudikauis knieHTa - 3axoaM, WO BXMBAKTbCA BaHKOM 3 MeTOl nepesipku
(niaTBEPAXXEHHS) HANEXHOCTI BIiANOBIAHIN 0Cc06i OTpMMaHWx BaHkoM igeHTUdIKaUiMHUX
faHuX Ta/abo 3 MeTol MiATBEpMKEHHS AaHuX, WO AalTb 3MOry BCTAaHOBUTU KiHLEBMX
6eHediliapHMX BNAaCHWUKIB Ym iX BiACYTHICTb.

BuTpaTHMii niMIiT — rpaHMyHa CyMa KOWTIB, WO AOCTynHa [epxaTento enekTPOHHOro
NNaTiXXKHOro 3acoby NpOTSAroM NEBHOMO Mepioay AN 3A4iIMCHEHHS onepaLil i3 3aCTOCYyBaHHSIM
€MEeKTPOHHOrO NAATKHOro 3acoby. O6UMCIIOETHCA K CyMa 3a/ULLIKY Ha paxyHKY, BiAKpUTOMY
AN 30iINCHEHHS onepawin 3 BUKOPUCTaHHAM €NeKTPOHHOrO niaTiXkKHOro 3acoby, 3a MiHycoM
CYMU HE3HWXXYBAJSIbHOMO 3a/IMLLKY Ta CyMy 3ab6/10KOBaHMX, ane He CMCaHUX KOWTIB, a B pasi
BCTAQHOBNEHHS NiMiTy oBepapadTy MO paxyHKy, BiAKPUTOMY ANS 3A4INCHEHHS onepauin 3
BMKOPUCTAHHSIM €NIeKTPOHHOMO NaTiXKHOMO 3acoby — K cyMa NiMiTy oBepapadTy Ta 3anuLLKy
KOLLTIB Ha paxyHKy, BiAKpUTOMY Ans 34iIMCHEHHSI onepauiii 3 BUKOPUCTAHHSIM eNeKTPOHHOIOo
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NnaTi>KHOro 3acoby, 3a MiHyCOM CyMn 3ab/TIOKOBaAHWNX, ane He CMCAHNX KOLUTIB.
BipaineHHa — BigokpeMneHi nigpo3ainn baHKy, sKi He € IPUANYHOK 0C0b0t, HE MaloTb
CBOro 6anaHcy i AitoTb K CTPYKTYPHI 0anHMUI BaHKy 3rigHO MonoXeHHs Npo BiaAiNeHHs.
Bxnag — ue TEepMiH, SIKUIN BXWBAETbCS Yy 3HAY€HHI, HaBeAEHOMY B 3aKOHi YkpaiHu «[po
CUCTEMY rapaHTyBaHHS BKNagiB i3nyHMX oci6».

Bknagu (Aaeno3uTn) Ha BUMOrY - rpoOLIOBI KOWTW, 3anyyeHi baHkoM Big BKnagHuKa abo
AKi HagiMwnM Ang BKIaAHMKA Ha yMOBax BuAaadi Bknadi (Aeno3wTy) Ha nepuly BUMOry
BKJ1IaAHUKA.

Bknagu (Aeno3uTn) CTPOKOBI - NPOLLOBI KOLWTK, 3anyyeHi baHkoM Big BknagHuka abo ki
HaZiMWNM Ana BKNagHMKa Ha YMOBaX MOBEPHEHHS BKMady 3i CMMBOM YCTaHOB/IEHOrO
[LOrOBOPOM CTPOKY.

BknapHa (Aaeno3uTHa) onepauif - onepauis baHKy i3 3any4eHHs rpowoBUX KOLWTIB Bif
BKJIaHMKa abo ANns BKIaAHWKA Ha BKIAAHUM (AEN03UTHUI) paxyHOK BKNaHWKa B BaHKy Ha
JOroBipHUX 3acaaax.

BKNagHMK - Lie TEPMiH, KU BXXMBAETLCS Y 3HAYEHHI, HaBeAeHOMY B 3aKOHi YkpaiHu «[1po
CUCTEMY rapaHTyBaHHS BKNagiB isnyHMX ocio».

BknagHu (AenO3MTHMMW) PaxXyHOK - PaxyHOK, WO BiAKPUBAETbCS BaHkoM KrieHTy Ha
[IOrOBipHi OCHOBI AN 36epiraHHs rpoluen, ski nepeaatoTbcs KnieHToM BaHKy B ynpaBniHHS
Ha BCTaHOBNEHUWA CTPOK abo 6e3 3a3HauyeHHsi TAKOro CTPOKY Mif BU3HAYEHWUA MPOLIEHT
(moxig) i nignaraoTb NOBepHeHHIO KnieHTy BianNoBiagHO A0 YMOB 3asiBU-A0rOBOPY.
FapaHTiNHUMA BHECOK — 3abe3neyeHHsi, 3a paxyHOK $Ikoro BaHKOM BifLLIKOAOBYHOTHCA
BUTpPaTW, MNOB'A3aHi i3 BTpaTold / MOWKOMKEHHAM KnieHToM knto4a(iB)/3aMka Big
iHAMBIAYaNnbHOro ceindy, NPOCTPOYEHHSIM CTPOKIB 3BiNIbHEHHS CeNdYy.

FpaHMYHMIA CTPOK NOBepHEeHHA (haKTMYHO OTPUMaHMX KowTIiB oBepapadTy — B
[ileHb 3aKiHYeHHS CTpOKy HagaHHa BaHkom nocnyr oBepapadTy abo B AeHb NPUMUHEHHS
TPyAOBMX MpaBOBIAHOCMH MK KnieHTOM Ta OpraHisaui€lo (He3anexHo BiA NpuUYMH Takoro
NPUMNUHEHHST), B 3aN1EXHOCTI Bif TOro, sIka 3 OCTaHHIX ABOX NOAiv BUHMKNA nepLuoto. MnaTexi
NpoBOAATLCS B MEXax onepauiiHoro aAHs baHka.

FpaHN4YHMIA CTPOK CMJIaTU MPOLIEHTIB 3a KOPUCTYBaHHA oBepapadTOM — B [eHb
3aKiHYeHHS1 CTPOKY HaaaHHs BbaHkoMm nocnyr oBepapadTy abo B iAeHb NPUNUHEHHS TPYAOBUX
NpaBoBiAHOCMH MK KnieHToM Ta Opranizauielo  (He3anexHo Big MpuUYMH  Takoro
MPUMNWHEHHS), B 3aN1EXXHOCTI Bifl TOro, sIka 3 OCTaHHIX ABOX MOAiN BUHMKNA NepLuoto. MnaTtexi
NpoBOAATLCS B MEXax onepauiiHoro aHs baHka.

[laTa BanoTyBaHHSA - 3a3HaYyeHa MAATHUMKOM Yy MAATKHIN IHCTPYKLUiT AaTa, NoYMHaoum 3
AKOI KOLUTW, O CTaHOBNATbL CYMY MNATKHOI onepauil i nepekasaHi N1aTHAKOM OTpuMyBauy,
nepexoisTb Yy BNACHICTb OTpuMMyBaya. [0 HaCTaHHA AaTy BaslOTyBaHHA CyMa MAaTiKHOI
onepadii 061iKOBYETLCA Ha paxyHKY HaZaBaya NAaTiKHUX NOCNYr NaaTHUKA.

Oe6eToBa cxeMa — nnaTikHa CXxeMa, WO nepeabaydac 3aiMCHEHHS [epxxaTenem nnaTiKHUX
onepauiit 3 BUKOPUCTAHHSIM €/TEKTPOHHOIO MIaTiXXHOro 3acoby B MeXax 3anuLLKy KOLWTIB, WO
06niKOBYIOTbCA Ha MOro KapTKOBOMY PaxyHKY.

Ne6eToBO-KpeAUTHA CxeMa - NyaTikHa CxeMa, LWo nepeabavac 3aiMcHeHHs [epxaTtenem
NIaTHKHUX Onepauii 3 BUKOPUCTAHHSM €N1eKTPOHHOIO M/1aTiXXHOro 3acoby B MeXax 3a/IMLLKY
KOLLUTIB, LLIO 06/iIKOBYIOTHCS Ha MOro KapTKOBOMY PaxyHKY, a SIKLLO iX He0CTaTHLO abo HEMaE,
TO 3@ paxyHOK HagaHoro baHkoM KpeauTy.

OebeTyBaHHA paxyHKy — 0e6eTOBUM Nepeka3 KOLWTIB iHiLiaToOpoM nnaTiXHOI onepadii 3
paxyHKy NiaTHUKa 3a MOro 3roAoro OTpMMyBady, 06TshKyBady y BuMaakax, nepeadavyeHmx
[IOrOBOPOM 3 MIaTHUKOM.

[ep)xaTtenb eNeKTPOHHOro NAATHKHOro 3acoby - ¢isnyHa 0coba, sika Ha 3aKOHHUX
nifCTaBax BUKOPUCTOBYE €/TEKTPOHHMIN NIATKHMIM 3aci6 Ang iHiLitoBaHHS NnaTiXHOI onepauii
Ta/abo 3AiNCHEeHHS iHWMX onepaLii, BU3HaYeHWX BiAnoBiAHUM AOrOBOPOM.

Dxepeno kKowrTiB, noB's3aHuMx 3 QiHAaHCOBUMM onepauisMu - BiJOMOCTi Npo
MOXOAXKEHHS KOLUTIB, LLIO BUKOPUCTOBYHOTLCS ANS 3AIMCHEHHS! (DiHAHCOBMX onepalin (KowTiB,
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WO BWMKOPWUCTOBYBaNUCA AN HabyTTa npaBa BMACHOCTI Ha aKTUMBM, WO € NpeaMeToM
(piHaHCOBMX onepaLlii) 3a AONOMOrol cyb'ekTa NEPBMHHOIO (hiHAHCOBOIO MOHITOPUHIY, SIKi
[Al0Tb PO3YMiHHSA MPO [pKepena iX NOXOoMKeHHS, NiACTaBN BONOAIHHSA/PO3NOPSAMIKEHHS HAMK
(npaB Ha HKX) ocoboto.

Dxepeno cratkiB (6araTcTBa) - BiAOMOCTi NP0 NOXOAKEHHS BCiX HAssBHUX aKTUBIB 0CobM,
L0 HaAaKTb PO3YMiHHS NPO pO3Mip/BENNUMHY CYKYNHUX akTMBIB (CTaTKiB) 0cobu Ta icTopito
X MOXOMKEHHS;

AinoBi BIAHOCMHWM - BIAHOCMHM MK KnieHTOM Ta baHKOM, MOB'A3aHi 3 AiNOBOLO,
NPOECINHOI UM KOMEPLIINHOIO AisNbHICTIO BaHKy, WO BUHMKN Ha NiACTaBi A0roBOpY, B TOMY
yumcni nybniyHoro, Npo HaaaHHs (BUKOPUCTAHHSA) diHaHCOBMX abo iHWMX NOCNYT, 3AIMCHEHHS
baHkoM iHWOI AisnbHOCTI (Aani - nocnyru) Ta nepeabavatoTb TPUBANICTb iICHYBaHHS Micns iX
BCTAHOBJ/IEHHS.

Aisvi, AKi BUKOHYIOTb Ny6niuHi pyHKUII B MibKHapoaHMX opraHi3auisix - nocajosi
0CobM MiXXHapOAHWX OpraHizauii, ski obiiMaloTb abo 06iliManM NPOTAroM OCTaHHIX TPbOX
POKiB Nocaay KepiBHMKa (AMpeKTopa, rosIoBM NpasiHHA abo iHLY) YM 3aCTyNHMKa KepiBHMKA
B TAKMX OpraHizauisx abo BUKOHYIOTb UM BUKOHYBA/IM NPOTArOM OCTaHHIX TPbOX POKiB 6yab-
SIKi iHWI KepiBHi (BM3Ha4yHi ny6niyHi) yHKUii Ha HaMBWLLOMY PpiBHi, B TOMy u4ucCii B
MDKHApPOOHWX  MDKAEPXXaBHUX  OpraHizauisx, 4jeHW MDKHAapOAHMX MapfaMeHTCbKUX
acambnen, cyaai Ta kepiBHi NocaoBi 0CO6M MiDKHApOAHMX CyAiB.

Hosiaka - JoBigKa NPO CUCTEMY rapaHTyBaHHS BKIAAIB i3nYHKUX OCi6.

3asBa - [lorosip - forosip 6aHKIBCbKOrO paxyHKy, AoroBip 6aHKiBCbKOro BKagy
(Aeno3nTy), iHWWIA BUA AOroBOPY, WO YKNAAAETbCS BIiANOBIAHO A0 YMOB Uiei MybniyHoi
npono3uuii.

HAopatkoBa iHopMaLisa - BiZOMOCTi Npo ¢iHaHCOBI onepaLii, Wo € 06'eKToOM (hiHaHCOBOrO
MOHITOPUHIY, Ta NoB'A3aHi 3 HUMKU (iHAHCOBI onepadii, BIAOMOCTI NpO iX YYaCHWKIB, iHLWa
HasiBHa y baHky iHdopmMauisa abo iHpopMalis, wo mae 36epiratnca y baHky BiagnosigHo A0
BMMOI 3aKOHOZABCTBA, 30KpeMa iHdopMauis 3 06MexeHUM AOCTYNOM, KOnii AOKYMeHTiB abo
iHpopMauis 3 HWUX, HeobxigHi ANnd BWKOHAHHS 3aBAaHb, MNOKIAAEHWX Ha cheuianbHO
YNOBHOBAXEHWIN OpraH.

[opaTtkoBa NaaTiXKHA KapTKa — 40AaTKOBUIM eNeKTPOHHWUIA NAATKHMIM 3aci6, eMiToBaHUIA
Ha niacTasi AoroBopy i3nyHiIN 0Ccobi-pe3naeHTy 3a YMOBU HaAaHHS BMIACHUKOM paxyHKY-
peE3nAEHTOM Ll i3nyHii 0cobi-pe3naeHTy npaBa Ha MOro OTpMMaHHS abo isnyHii 0cobi-
HEpE3NAEHTY — 3a YMOBWM HafaHHS BJIACHUKOM paxyHKY-HEpPEe3WAEHTOM npaBa (i3nyHil
0C0b6i-Hepe3naeHTy Ha MOro OTPUMaHHS.

[oxyMeHT 3a onepaui€ro i3 3aCTOCYBaHHSIM €/IEKTPOHHMUX IJIaTKHUX 3acobiB -
[OKYMEHT, O MiATBEPAKYE BUKOHAHHS MAATKHUX NOCYT i3 BUKOPUCTAHHAM €NeKTPOHHOIro
nnaTixxHoro 3acoby, Ha niactasi aKkoro opMytoTbCs BIAMNOBIAHI NAATKHI IHCTPYMEHTU Ha
nepekas 4v 3apaxoBYHOTbCA KOLWTU Ha PaxyHKW.

[doxoan, opep)aHi 3JIOUMHHUM WAAXOM - Oyab-Ki akTMBWM, OAepXKaHi NpsiMO um
OnoCepeaKkoBaHO BHACMIAOK BYMHEHHS 3/104MHY, 30KpeMa BaslloTHI LiHHOCTI, pyxoMe Ta
HepyxoMe MallHO, MalHOBiI Ta HEMaMHOBI NPaBa, HE3ANEXHO Bif IX BAPTOCTI.

AncTaHuUiiHe po3nopsapXeHHs1 paxyHKaMM — ornepauii 3 po3nopsaKeHHs KOLITaMu
(Nepekas KOLLTIB 3 0AHOr0 paxyHKy Ha iHLWWI paxyHoK y BaHky abo 3a Mexi baHKy, 3Baxkatoum
Ha pPeXuM BMKOPWUCTAHHSA PaxyHKiB, NOralleHHs KpeauTiB, PO3MillleHHs BKIaAiB, TOLWO), WO
3HaxXoAsTbCA Ha paxyHkax KnieHTa, $Ki  34iMcHIOOTLCS 3a  gonomoro  Cuctemu
AncTaHuinHoro obcnyrosyBaHHsl «PINbank Online» ans isnyHmx ocib, Wwnsixom popMyBaHHS!
NNATKHUX IHCTPYMEHTIB, MiAnMcaHMx KoaoM MiaATBEpAXKEHHS, @ TaKOX 3AIMCHEHHS iHWKX
6aHKiBCbKMX onepawin.

AucTtaHuinHa nnaTtbkHa onepaudias — nnaTikHa onepauisi, Wo 3AINCHIOETbCS i3
3aCTOCyBaHHSAM 3acobiB AUCTaHLIMHOI KOMYHiKaLil.

EkBaMpuvHr (eKBaMpHHI NJIaTDKHUX IHCTPYMEHTIB) — NnaTiXkHa Nocnyra, Wo nonsrae y
NPUAHSTTI NNATKHWUX IHCTPYMEHTIB, pe3yNbTaTOM SIKOI € NEpeKas KOLWTIB OTpMMyBady Ta/abo
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BUZa4a KOLWTIB y roTiBKOBiM (opMi.

EnekTpOHHMA A[OKYMEHT — [JOKYMEHT, iHdopMauis B sSiKOMy npeacTaBfieHa y ¢opmi
€NEeKTPOHHUX [AHWX, BK/KOYAluM BIOMNOBIAHI PEeKBi3UTM [OOKYMEHTa, B TOMY 4uChi i
€NEeKTPOHHUIN UMbpOoBUIA NIANKC, AKUIA MOXE ByTn cchOpMOBaHUIN, NepeaaHnin, 36epexxeHuni
i NepeTBOpPEHNIA €NEKTPOHHMMM 3acobamu y Bi3yanbHy opMy 4m Ha nanepi.
EnekTpoHHMI NAaTDKHUK 3aci6 - NnaTiXHWUIM IHCTPYMEHT, peani3oBaHui Ha 6yab-siKkoMy
HOCIi, O MICTUTb B €NeKTPOHHIN hopMi AaHi, HeobxiaHi Ang iHiLitoBaHHS nnaTkHOI onepauii
Ta/abo 3AiNCHEHHS iHWKMX onepawii, BU3HAYEHNX JOrOBOPOM 3 EMITEHTOM.

3aranbHi BUTpaTtn 3a KpegutoM - BuTpatu o3nyanbHUKa, NOB'A3aHi 3 OTPUMAHHAM,
06CNyroByBaHHAM Ta MOBEPHEHHSIM KpeauTy, BK/OYAOUM MPOLEHTUM 33 KOPUCTYBAHHS
KpeanToM, KoMmicii Ta iHwWi 060B'A3KOBI NiaTexi 3a CynpoBigHi nocnyrn baHky, KpeauTHOro
nocepeaHuka (3a HasiBHOCTI) Ta TPETiX ocib.

3axmcT npaB Ta iHTepeciB BKJIaAHUKIB - ¢yHKUiS PoHAY, BU3HAYeHa Yy 3aKOoHI YKpaiHu
"Mpo _cucTeMy rapaHTyBaHHA BkAadiB isvyHux oci6" (aani - 3akoH), sika Hapinse noro
MOBHOBAXKEHHAMM 3AIMCHIOBATM 3ax0A4M LLOAO 3aXWUCTy MPaB Ta OXOPOHIOBAHWX 3aKOHOM
iHTepeciB BK/IaAHWKIB.

3aci6 AucTaHuUiiHOI KOMYHikKauwii — 3aci6 AucTaHUiMHOI  KOMYyHiKauii,  wWo
BMKOPUCTOBYETLCS B MPOLECi iHiLitOBaHHS MnaTiXkHMX onepaui 6e3 i3nyHoi NpUCyTHOCTI
KOpWUCTyBa4da B HaZasaya niaTiKHUX NoCnyr.

InauBiayanbHMii 6aHKiBCcbkui ceitd (pani IBC abo celd) - oagHa i3 iHAMBIAYanbHMX
0aHKiBCbKMX YapyHOK (MpOHYMepoBaHa S4yeika), WO po3TawoBaHa B  CxoBuli
iHAMBIAyanbHUX 6aHKIBCbkMX cendiB Ta HagaeTbcs KnieHTY B  TUMYacoBe nJaTHE
KOPWUCTYBaHHS.

InenTndikagis - 3axoam, WO BXMBAOTbCS BaHKOM, LWOAO BCTAHOB/IEHHS OCOOW LLISIXOM
OTPUMaHHS i ineHTUdIKaLINHMX AaHUX.

IneHTndikauinHi gaHi - CyKynHiCTb AaHMX, WO AA€ 3MOry 0AHO3HAYHO BCTAHOBUTK 0CObY,
a came: ansa @isnyHoi ocobu - npi3suwe, iM'a Ta (3a HasBHOCTI) no 6aTbkoBi, AaTy
HapoXXeHHs, HoMep (Ta 3@ HasiBHOCTI - Ccepito) nacnopTta rpoMaasHnHa Ykpaiiu (abo iHworo
[AOKYMEHTa, WO NocCBiAvYye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHW Moxe 6yTu
BUKOPUCTaAHWIN Ha TepuTopii YKpaiHW Anst yknaAeHHs NpaBoYMHIiB), AaTy BMAaYi Ta opraH, Wwo
ioro BMAaB, BIAOMOCTI NMpo Micue MpoXxuBaHHS abo Micue nepebyBaHHSl, peecTpauiiHui
HoMep 06NikOBOI KapTKM MnaTHUKa noaaTkiB, HOMep (Ta 3a HasBHOCTI - Cepilo) macrnopTa
rpoMagsiHuHa YKpaiHM, B SIKOMY NPOCTaBfEHO BIiAMITKY NpPO BiAMOBY BiA NPUAHSTTS
peeCTpaLiMHOro Homepa O06/iKOBOI KapTKM MnaTHMKa MOAaTKiB, YM HOMep nacnopTa i3
3anMcoM Npo BiAMOBY Bif NMPUMHATTS PeECTpauiHOro HoMepa 06/iKOBOI KapTKM MiaTHUKa
noJaTkiB B €1EKTPOHHOMY GE3KOHTAKTHOMY HOCIi, YHiKasibHUiA HOMep 3anucy B €AMHOMY
[epXXaBHOMY feMorpacdiyHOMYy peecTpi (3a HasiBHOCTI). SKWO 3a 3BMYasMW HauiOHaNbHOI
MEHLUMHW, A0 SIKOI HanexuTb ocoba, npi3Buwie abo no 6aTbKOBI HE € CKNagoBUMK iMEHI,
3a3Ha4yaloTbCA NULLIE CKNaZoBi iMeHi.

IHo3eMHiI nybniuHi Aiadi - @i3nyHi 0cobun, AKi BUKOHYIOTb ab0 BUKOHYBasM MpOTAroM
OCTaHHIX TPbOX POKIB BM3HauYHi MybniyHi dyHKLUIT B iHO3EMHUX AepxaBax, a caMme: rnasa
AepXXaBW, ypsiay, MiHICTpU (3aCTynHMKM); 4neHu napnameHTy abo iHWMKMX opradis, WO
BMKOHYIOTb (PYHKUii 3aKOHOAABYOro OpraHy [AepXXaBWu; rofoBUM Ta uYneHu npaBAiHb
LIeHTpaibHNX 6aHKiB abo paxyHKOBMX NanaT; Y/IeHN BEPXOBHOMO Cyay, KOHCTUTYLIIMHOIO cyay
ab0 iHWKWX CyaoBUX OpPraHiB, PiLLEHHS AKMX He NiANSAraloTb OCKAPXKEHHIO, KPIM OCKapXKEHHS
y 3B'I3Ky 3 BMHSITKOBMMM 0OCTaBMHaMW; HaA3BWYalMHI Ta MOBHOBAXHi MOCAW, MOBIpeHi y
CcnpaBax Ta KEpiBHWUKM LEHTPasbHMX OpraHiB BilICbKOBOrO YMpaBfiHHSA; KEepiBHUKK
AAMIHICTPATMBHUX, YNPaBAiHCbKNX YM Harns4oBMX OpraHiB AepXXaBHUX NIAMNPUEMCTB; YSEeHU
KepiBHWMX OpraHiB NONITUYHMX NapTil.

IHcdopMyBaHHSA KJIEHTA - iIHPOPMyBaHHS 6aHKOM KNiEHTa NpO YMOBM Ta NOPSAAOK HAaAaHHS
6aHkoM 6aHKiBCbKMX nocnyr (BkAO4YatouM nakeT 6aHKiBCbKMX MOCMYr), @ TakoX HaaaHHs
iHLWOI iHopMaLlii, BU3HaYeHOI BHYTPIWHIMM AOKYMeHTaMn 6aHKy, LUISXOM PO3MILLEHHS TaKoi
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iHdbopMmauii Ha BnacHoMy BebcalTi 6aHKy, NOWMPEHHS peknamu, a TaKoX HafaHHS
iHopMaUii nig Yac KOpMCTyBaHHA 6aHKIBCbKMMW MOCyramu.

IcToTHa XxapakTepucTuka 6aHKiBCbKOI NOCAYIrM - BigOMOCTi Ta/abo AaHi Npo 6aHKIBCbKY
nocnyry, BUM3HaudeHi i€ MybniyHOO MPONO3MUIEID, BHYTPIWHIMA JOKYMeHTaMu baHKy Ta
iCTOTHI YMOBW A0roBopy Npo HagaHHA H6aHKiBCbKOi nocnyru (3asiBn-40rosopy).
KanbKynartop - iHCTPYMEHT, WO PO3MillyeETbC Ha BnacHoMy BebcanTi BaHky ans
po3paxyHKy BUTpaT abo A0X0AiB Big 6@HKIBCLKOI NOC/TYrK 3 ypaxyBaHHAM BUbpaHux KnieHToM
YMOB Ui€i 6aHKIBCbKOI NOCNYru.

KaptkoBui paxyHok (gani KP) — noTo4YHUI paxyHOK, Ha SkoMy 06/1ikOBYOTbCS onepaLlii
3 BMKOPUCTAHHAM €NEKTPOHHOro MaTiXKHOMO 3acoby, a TaKoX iHWi onepauii, BU3HA4YEHi B
«MoNoXeEHHI NPO NOPSIAOK eMicii Ta eKBaMPUHIY MAATDKHUX iIHCTPYMEHTIB», 3aTBEPAXEHOMY
nocraHoBoto lMpaBniHHA HauioHanbHoro 6aHky Big 29.07.2022p. N2 164.

KacoBe 06cnyroByBaHHSl — HaflaHHS MOCNYr 3 NpUiMaHHs, Buaadi Ta 06MiHy roTiBKM Ha
niacrasi €460 (EanHuii aorosip H6aHKIBCbKOro 06CNyroByBaHHS Ta HaflaHHA iHLWIMX MOCNyr
HauioHanbHMM 6aHKOM YkpaiHu) Ta BUMOr IHCTpyKUil Npo NopsAoK opraHisauii kacoBoi
poboTM 6aHKaMM Ta MPOBEAEHHSI MMATDKHWUX onepauili HagaBayamu NAaTiKHMX NOCNyr B
YKpaiHi, 3aTBepaXeHoi noctaHoBoto lMpaBniHHA HauioHanbHoro 6aHky Ykpainu 25.09.2018
N2 103 (3i 3MiHamMn Ta AOMOBHEHHSAMM).

KiHueBui 6eHediudiapHuit BnacHuk - 6Oyab-aka @isnyHa ocoba, siKka 3AINCHIOE
BUpIiLWAnbHWUI BNAMB (KOHTPOJb) Ha AisNbHICTb KnieHTa Ta/abo disnuHy ocoby, Bia iMeHi sikoi
nposoanTbCs (hiHaHCOBa onepadisi.

KnieHT — ¢i3nyHa ocoba, sika € aie3gaTHo B NOBHOMY 06csA3i 0c06010 3a 3aKOHOAABCTBOM
YkpaiHu, yknana 3 baHkoM uert orosip (LWisixoM npueaHaHHsa ao My6niyHoi nponosuuii).
Koa niaTBepmXXeHHs — CyKyrnHiCTb AaHWX, WO AAE 3MOry NiATBEPAUTU LiNICHICTb AaHWUX Ta
ineHTndikyBatTn KnieHta. Kog niaTBepaXeHHs HagaeTbCsl KNiEHTY LWNSXOM BianpaBneHHS
nosigoMneHHs1 (SMS abo Viber-nosigomMneHHs) Ha HoMep MobinbHoro TenedoHy KnieHTa, Ta
BMKOPUCTOBYETLCSH OAHOPA30BO MPW MNIATBEPIKEHHI AOKYMEHTY UM iHWOI Aii AKa BUMarae
Koagy niareepmKeHHs.

Koa aBTopu3auii - Habip undp, nitep abo nitep i undp, sSkuin hopMyeTbCs | HaAAETLCS
eMiTeHTOM abo pnaNYHOI0 0Co6010, LLO Ai€ 3a MOro AOPYYEHHSM Nia Yac aBTopum3aLlii.
KopucryBau - ¢isndHa ocoba, sika OTpUMYE UM MA€E HaMip OTpUMATU NAATKHY NOCyry, a
Bpasi HagaHHA nocnyr baHkoM — KnieHT baHky.

KOHTaKTHMMA LUEeHTp - CTpPyKTypHWMM nigpo3ain baHky, wo 3abe3neyye aAMCTaHUiNHE
obcnyrosyBaHHa KnieHTiB 3@ AOMNOMOro TexHiYHMX 3acobiB  TenedOHHOro 3B'a3Ky
onepatopoM abo B aBTOMATUYHOMY peXuMi (3 BUKOPUCTAHHSIM iIHTEPAKTUBHOIO FOI0COBOr0O
MEHI0) Ta 34IMCHIOE niaTpuMKy KnieHTiB 3 nuTaHb HagaHHs nocnyr baHkoMm. Homepwu
TenedoHiB ans 38’a3ky 3 KoHTakTHOro ueHTpy: 0 800 50 70 80, (044) 294 75 85 ans A3BiHKIB
no YkpaiHi Ta i3-3a KOpAOHY 3a Tapwudamu BianoBiaHOro onepatopa. baHk He 3AiMCHIOE
BUXiAHWX A3BIHKIB KnieHTaM 3 BKasaHoro Homepy TtenedoHy KOHTaKTHOMO LIEHTpY.

Kpeaut — Tun Kpeauty Ta rpowoBi KOWTW, WO HagarTbca baHkoM [lo3nyanbHuKy Yy
TMMYacoBe KOPUCTYBaHHSA Ha NpuabaHHs ToBapis (pobiT, nocnyr) ans 3a4oBOSIEHHS NOTpeb,
He MOB'A3aHMX 3 MIANPUEMHULBLKOKD, HE3aNeXxHow npodecinHo AisnbHicTio  abo
BMKOHaHHSIM 00O0B'AI3KIB HaliMaHOro MpauiBHMKA Ha YMOBAX MOBEPHEHHS, CTPOKOBOCTI,
nnaTHocTi. Kpeant HagaeTbes Ha yMoBax OsepapadTy (KpeanTyBaHHS paxyHKy).
KpeauTHa cxeMa - nnatikHa CxeMa, Wo nepeabayac 34iMcHeHHs [epxxatenem nnaTikHUX
onepaLi 3 BUKOPUCTAHHSIM €NTEeKTPOHHOIrO MNaTiXKHOro 3acoby 3a paxyHOK KOLWTiB, HaaaHWUX
oMy BbaHKOM y kpeauT abo B Mexax KpeaUTHOI NiHii.

JNimiT oBepapadTy - MakcuManbHa cyMa 3aboproBaHOCTI 3@ KpeauTOM, OTPUMAHHS SIKOI
Mo3nyanbHUKOM y3romkeHo 3 baHKOM 3rigHO 3 ymoBamMu Lboro [loroBopy Ta 3asiBoto -
[LOrOBOPOM.

Mo6inbHi nnartexi - nnatikHi onepauii, WO 3AINCHIOIOTLCS KOPUCTyBaYaMn 3
BMKOPUCTAHHAM MODBINIbHUX NNATIXKHWUX iIHCTPYMEHTIB.
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Mixx6aHKiBCbKa NNaTi>KHa IHCTPYKLUIA -eNeKTPOHHA NnaTiXkHa iHCTPyKUis, cdhopMoBaHa

6aHkoM (dinieto 6aHky)/dinieto iHO3eMHOro 6aHKy/iHLWOK YCTaHOBOK Ha MiACTaBi BACHMX

MNATDKHUX  IHCTPYKUiM, NNaTKHMX IHCTPYKUIM KOPWUCTYBadiB NAaTiKHMX MNOCNyr Ans

BMKOHaHHS MibX6aHKIBCbKOI MaTKHOI onepaldii.

Mo6isibHMIA NNATIDKHUWA iIHCTPYMEHT - €/IeKTPOHHUIA NNaTiKHUIA 3acib, peanizoBaHui B

anapaTHO-NporpaMHOMy cepeaosuli MobinbHOro TenedoHy abo iHworo 6e34poToBOro

MPUCTPOIO KOPUCTYBaya.

HapaBau nnatikHux nocnyr 3 o6cnyroByBaHHSI paxyHKY - HajaBay MIaTDKHWUX

NOCNYT, Y SIKOro BiAKPUTUI paxyHOK KOPUCTyBaya A/ BUKOHAHHS MNAaTKHUX onepauin.

Hanex)xmHa nepesipka - 3axoau, L0 BKIHOYa0Th:

— igeHTu@ikauilo Ta Bepudikauito knieHTa (MOro NnpeacTaBHUKA);

— BCTAHOBJ/IEHHS KiHLLEBOro 6eHediliapHOro BnacHMKa KnieHTa abo 1Moro BiACYyTHOCTI, y TOMY
4YMCNi OTPUMaHHSA CTPYKTYPU BNIACHOCTI 3 METOHO Ti PO3YMiHHS, Ta AaHUX, WO AATb 3MOry
BCTQHOBWUTM KiHLIEBOro H6eHediliapHOro BnacHuKa, Ta BXUTTS 3axoAiB 3 Bepudikalii ioro
ocobu (3a HasiBHOCTI);

— BCTAHOB/IEHHS! (PO3yMiHHS) METU Ta XapakTepy MaMbyTHiX AinoBux BigHOCMH abo
nposefieHHs (hiHaHCOBOI onepaldlii;

— MPOBEAEHHS Ha MOCTIVHIA OCHOBI MOHITOPUHIY AiNOBUX BiAHOCKH Ta (hiHAHCOBUX onepaLii
K/iEHTa, WO 3A4IMCHIOTLCS Yy Mpoueci Takux BiAHOCWMH, LWOAO BIAMOBIAHOCTI TaKMX
(biHaHCOBMX onepaLivi HasBHIM y baHky iHcbopMaLii npo KnieHTa, oro AisnbHiCTb Ta pusnk
(y ToMy uucni, B pa3i HeobxigHOCTi, Npo mKepeno KOWTiB, NoB'a3aHnX 3 (iHaHCOBMMMU
onepauisimMu);

3abe3neyeHHs akTyanbHOCTI OTPUMaHUX Ta ICHYIOUMX OKYMEHTIB, AaHUX Ta iHdopMaLii npo

KnieHTa.

MixHapogHa opraHisaudis — OpraHizauis O6'egHaHux Haui, WO 3AIMCHIOE CBOIO

AiSNbHICTb BiANOBIAHO A0 KoHBeHUii npo npwueinei Ta iMyHiTeTn O6’'eaHaHmnx Hauin (Bia 13

ntotoro 1946 poky) (maani - OOH), cneujanizoBaHi yctaHoBu OOH, WO 3AiNCHIOTL CBOO

AisnbHicTb BignosiaHo Ao KouseHuii OOH npo npwuBinel Ta iMyHITETM creuianizoBaHUX

ycTtaHoB (Bia 21 nuctonaga 1947 poky) MixHapoaHi (hiHAHCOBI YCTAHOBM, siKi 3AINCHIOIOTbL

CBOK JiNIbHICTb Ha MiACTaBi MiKHAPOAHWMX MporpaMm i AOMOBMEHOCTEM, MiATPMMAHMX

(rapaHToBaHux) KabiHeToM MiHicTpiB YKpaiHu, WO CrpsiMOBaHi Ha MiATPUMKY E€KOHOMIKM

YKpaiHu, MixkHapoaHi opraHisauii, ki 34iIMCHIOITb CBOKO AisNbHICTb BiaNoBiAHO A0 KoHBeHUii

Npo NpaBOBMIN CTaTyC, NPUBINEI Ta IMyHITETM MiXAEPXXAaBHMX EKOHOMIYHMX OpraHisauin, siki

Ail0Tb B NeBHWX ranysax cnispobitHuuyTea (Big 05 rpyaHs 1980 poky) (aani - M®O), Ta iHwi

MiDKHapoAHi opraHi3auii, Lo MatoTb IMYHITET | AMNIOMATUYHI NpuBInel.

HauioHanbHi ny6niyHi Aiavi - QisnyHi 0cobu, sKi BUKOHYIOTb ab0 BMKOHYBanu NpoTSroM

OCTaHHiX TPbOX POKiB B YKpaiHi BU3Ha4Hi nybniyHi dyHKUii, a came: Mpe3vaeHT YKpaiHu,

Mpem'ep-MiHicTp YkpaiHu, uneHn KabiHeTy MiHICTpiB YKpaiHM Ta iX 3acTyMHWKW; KepiBHUK

MOCTIMHO [itloMOro AOMOMIDKHOrO oOpraHy, YyTBOpeHoro [lpesvaeHToM YkpaiHu, ©oro

3aCTYMNHUKKN; KEPIBHUK Ta 3acCTYMHUKW KepiBHUKA [lep>XXaBHOro Ynpas/iHHA CrnpaBamu;

KepiBHMKM anapaTiB (CekpeTapiaTiB) [AepXaBHUX OpraHis, WO He € AepXXaBHUMM

cny>60BUsAMM, NOCaaM SKMX HanexaTb Ao kaTeropii "A"; CekpeTap Ta 3acTynHukun CekpeTtaps

Pagn HauioHanbHOI 6e3nekn i 060poHN YKpaiHu; HapoaHi AenytaTn YkpaiHu; [onosa Ta

ynenu [paBniHHA HauioHanbHoro 6aHky YkpaiHu, uneHn Pagn HauioHanbHoro 6aHky

Ykpaiun; ronosu Ta cyaai KoHctutyuinHoro Cyay Ykpainwn, BepxosHoro Cyay, BuMLMX

creuianizoBaHUX CyAiB; 4YneHn Buwoi paan npaBocyaas, uYneHn Buwoi kBanidikauiHoi

KoMmicii cyppiB YkpaiHu, uneHun KsanidikauiiHO-aMcuMnaiHapHOi KOMiCii MpoKypopis;

[eHepanbHUA NPOKYpOp Ta MOro 3acTtynHuku; Fonosa Cnyx6u 6e3nekn YkpaiHM Ta MoOro

3acTynHukyW; [Oupektop HauioHanbHOro aHTMKOopynuiMHoro 6topo YkpaiHM Ta 1Moro

3acTynHukm; Oupektop [epkaBHoro 6i0po po3cnigyBaHb Ta MOro 3acTynHWKK; [upekTop

Blopo ekoHOMIYHOI 6e3nekn YkpaiHn Ta Moro 3acTynHuku; fonosa Ta uneHn HauioHanbHoI

paan YKpaiHu 3 NuTaHb TenebayeHHs i pagioMoBneHHs, Fo1oBa Ta YieHn AHTUMOHOMOSIbHOrO
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KoMiTeTy YkpaiHu, Monoea HauioHanbHOro areHTCTBa 3 NTaHb 3anobiraHHs Kopynuii Ta Moro
3aCTynHuKK, F'onosa Ta yYneHn PaxyHKoBOi nanaTtu, Fonosa Ta Ynexu LieHTpanbHOI BUGOpYOI
KOMICii, rOfoBM Ta YNEHM IHWMX [AepXXaBHUX KOJMEriafibHUX OpraHiB; HaAa3BUYaWHI i
MOBHOBAXHi NOC/M; HavanbHUK [eHepanbHOro wraby - FonoBHOKOMaHAyBay 36poliHnx Cun
YKkpaiHM, komaHayBadi CyxonyTHUX BiCbK 36ponHuMx Cun YkpaiHu, [oBiTpsiHMx Cun
36poriHnux Cun YkpaiHu, BicbkoBo-Mopcbkux Cun 36porHux Cun YkpaiHu; AepykaBHi
cnyx60BUi, NocaaM SIKMX HanexaTb A0 KaTeropii "A"; KepiBHMKW OpraHiB MpoKypaTtypw,
KepiBHUKN 0bnacHux TepuTopianbHMx opraHis Cny6u 6e3nekn YkpaiHu, ronosu Ta cyaqi
anensauinHMX cyaiB; KEPIBHUKWM aMIHICTPATMBHMX, YMNPaBRiHCbKUX YW HarnsiAoBUX OpraHis
[AepXXaBHUX Ta Ka3eHHUX NIAMPUEMCTB, rOCNOAAPCbKMX TOBAPUCTB, [ep)KaBHa YacTka Yy
CTaTYTHOMY KaniTasi SKMX MpsiMO UM ONocepeakoBaHO nepesullye 50 BiACOTKIB; YiieHU
KEepiBHMX OpraHiB NONITUYHUX NapTil.

He3HwxyBanbHMi 3anMLIOK — 0bymoBneHa Tapudamm baHky MiHiManbHa CyMa KOLWTIB,
O NOBMHHA 3anuwaTtnca Ha KP i He Moxe 6yTn BUKOpUCTaHa AepKaTeneM eneKTPOHHOro
nnaTtixHoro 3acoby A0 MOMEHTY 3aKpuTTs KApTKOBOrO paxyHKy.

HeHanexHa nnaTtikHa onepawuis — nnaTtikHa onepauis, BHacnigoK SKOi 3 BUHM 0CobM,
sIka He € iHiuiaTopoM abo HaaaBayeM NMATKHUX NOCNYr, 3AIMCHIOETLCA CMMCAHHSA KOLLTIB 3
PaxyHKy HEHaneXHoro nnaTHWKka Ta/abo 3apaxyBaHHS KOLWTIB HA PaxyHOK HEHaneXxHoro
OTpUMyBaya UM BMAaYa MOMY KOLUTIB y rOTiBKOBIM (popMi..

HecaHkuioHoBaHui oBepapadT — 3aboprosaHictb KnieHta (lMo3nyanbHuka) nepea
BaHKOM, sika BUHMKN@ BHACNiAOK NEPEBULLIEHHS CyMM onepallii, 3AiMCHEHOI 3a paxyHKOM Haa
CyMOKO BCTaHoBfneHoro JliMiTy oBepapadTy Ha [MOTOYHOMY paxyHKy 3 BWMKOPUCTAHHAM
€1eKTPOHHOIO NNAaTKHOro 3acoby Ta/abo sika He obymoBneHa uum [OroBOpoM, i He
CaHKUiOHOBaHa Ta He nMporHo3oBaHa baHKOM B po3Mipi Ta 3a 4acOM BWHWKHEHHS.
HapaxyBaHHA npoueHTiB 3a HecaHkuUioHOBaHU oBepapadT 3AINCHIOETLCS 3@ METOAOM
«akT/akT» (MeToa «dakT/dakT» 03HAYAE, WO MPOLEHTN HAPAXOBYIOTHCA 32 KOXHWUIA
(baKTUYHMI AEHb KOPWUCTYBaHHSA HecaHKUioHOBaHMM oBepapadToM, BMXOASUM 3 (haKTUYHOI
KiNTbKOCTi HiB Yy poui).

060B'A3KOBMA LLOMICAYHMI MiHIMasIbHMA NMAIATDK — CyMa KOLWTIB, po3paxoBaHa BiA
CyMn 3aboproBaHOCTi 3a oBepapadTOM Ha OCTaHHIM pobounii AeHb Micaus, aky KnieHT
30008 S13aHWUI CMIATUTM B TEPMIH He Mi3Hile 25 yMcnia HacTynHoro Micsus. Y pasi, sKWwo
TEPMIH CnnaTv NpUNajae Ha BUXiAHWM Ta/abo CBSATKOBMIM AeHb, TO KniEHT 3060B " A3aHUiA
CNNaTUTN 0B0B'A3KOBUI LLIOMICSYHMIA NNaTXK A0 KiHUS onepauiMHoro AHs, wo nepeaye 25 —
My 4uncny.

OBepapadT — KpeauT, WO HaaaeTbCsl baHkoM lMo3nyanbHMKY MOHAA 3aMMLIOK KOWTIB Ha
MOr0 MOTOYHMIN paxyHOK BiAKpUTUA Yy bBaHKy, onepauii 3a SKMM 3AINCHIOTLCS 3
BUKOPUCTAHHSIM €/IEKTPOHHOr0 NNaTiXkHoro 3acoby B uUboMy bBaHky (gani — ToTouHMK
PaxyHOK 3 BMKOPUCTAHHAM eNeKTPOHHOro MnaTiKHOrO 3acoby) B MeXax BM3HAYeHoro umMm
[orosopoM JliMiTy oBepapadTy, BHACNAOK 4YOro Ha MOTOYHOMY PpaxyHKYy 3a $SKUM
3AINCHIOTLCA onepalii 3 BUKOPUCTAHHSM €1EKTPOHHOMO MNaTiXXHOro 3acoby Mo3nyanbHuka
YTBOPIOETLCS AebeToBe canbao.

OnepauiiHMin AeHb — OeHb, NpoTAroM sikoro baHk nnatHWka abo baHk oOTpuMyBauya,
3a/ydYeHNn 10 BUKOHAHHA MNaTiXkHOI onepauii, 3AiNCHIOE CBOK AisNIbHICTb, HeobxiaHy Ans
BMKOHAHHS MNaTiXXHUX onepaLiin.

OnepauinHMi Yac - YacTuMHa onepauiiHoro AHs baHKy, nNpoTaroM sKoi NpuMaloTbCs
NNaTiKHI  IHCTpyKUii Ta IHCTPyKUil Ha BigknMkaHHS. TpuBaniCTb onepauiiHOro uvacy
BCTAQHOBJIOETLCS BaHKOM CaMOCTIMHO Ta 3aKpiMtOETbCA MOro BHYTPILLHIMWM AOKYMEHTaMM i
[0BOAATLCA A0 BigoMa KnieHTiB.

Ocobun, nos’si3aHi 3 MNONITUMHO 3HauvyywmMu ocobamm - diznuHi ocobu, ki
BiAnNoBigaloTb X04a 6 0AHOMY 3 TakuX KpuUTepiiB: BiAOMO, WO Taki 0cobu MakoTb CrifibHe 3
MONITUYHO 3HAYYLLO 0Cob0t0 HBeHediliapHe BOMOAIHHA opManYHOO 0coboto, TpacToM abo
iHWWM NoAibHMM MpaBOBMM YTBOPEHHSIM abo MaloTb OyAb-sKi iHWI TiCHI AinoBi 3B'A3kM 3
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NONITUYHO 3Hauywumm ocobamu; € KiHueBuMM HeHediuliapHMMM BRacHMKaMu LOPUANYHOI
ocobu, Tpacty abo iHWoro nodibHoro NPaBoOBOrO YTBOPEHHS, MPO SKi BiAOMO, IO BOHU Ae-
akTo 6ynn yTBOpPEHi ANa BUroam noaiTMYHO 3HadvyLwmx ocib.

OpraHizauyisa — ropnamyHa ocoba, 3 ko KnieHT nepebyBace y TpyaoBMX BIAHOCUHAX, Npwu
yMOBi, WO Ha KP, BiakpuTuin 3a [JoroBopoM 6aHKIBCbKOro paxyHKy 3 BWMKOPUCTaHHAM
€MeKTPOHHOro nnaTixkHOro 3acoby npoBoauTbCs 6e3roTiBkoBe 3apaxyBaHHS 3apob6iTHOI
NAaTW Ta iHWKWX FPOLLIOBMX BUMNNAT, SKi KNiEHT OTpUMYyE Bif OpnaMYHOI 0CObK 3a CBOIO NpaLlio,
TOLLO.

MakeTr 6aHKIBCbKMX MOCAYr - CyKYMHICTb H6aHKIBCbKMX MOCNYr, WO HafalTbCs BaHkoM
3rigHo 3 ymoBamu [lorosopy (odepTtu/My6nivHoi npono3uuii) nNpo HagaHHS GaHKIBCbKUX
nocnyr.

MepBUHHMI (PiIHAHCOBUIA MOHITOPUHI - CYKYMHICTb 3aX0AiB, SIKi BXMBalOTbC BaHKoM i
CNpsIMOBaHi Ha BMKOHAHHS BWMOr 3aKOHOAABCTBA Yy cdepi 3anobiraHHs Ta npoTuail
neranisauii  (BiAMMBaHHIO) [A0XOAiB, OAEPXAHMX 3/I0YMHHUM LUASXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MAacOBOro 3HULLEHHS.

Mepekas kowTiB (Aani - nepekas) - pyx NeEBHOI CyMM KOLUTIB 3 METOHO ii 3apaxyBaHHS Ha
paxyHOK OTpMMyBa4a abo BuAadi oMy y roTiBKoBii ¢opMi. IHiLiaTop Ta OTpUMyBay MOXYTb
6yTn oaHi€lo i TiEw X 0coboto.

MepcoHanbHuM ineHTUdIKaLiiHMK HoMep (Aani - MIH) - Habip undp abo 6yks i undp,
BiAOMWUIA NULIE KOPUCTYBAYy €ENIEKTPOHHOrO NNaTiKHOro 3acoby i MOTpibHMM ans Moro
ineHTUdIKalii Ta aBTeHTUdIKauii nig 4Yac 3AiMCHEHHS onepauin i3 BUKOPUCTAHHSM
€N1eKTPOHHOro NAaTiXKHOro 3acoby.

Mignuc — BnacHopy4Hui nignuc ¢isnyHoi ocobu (KnieHTa) Ha naneposiit 3asBi - A0roBopi,
abo uMdpoBMIA BNACHOPYYHUI NIANUC Ha eNEKTPOHHIN 3asBi - A0roBopi.

MinbroBui nepion — 30 kaneHAapHUX AHIB MO KOXHIM TpaH3aKLii 3 MOMEHTY Bif0bpaXkeHHs
3aboprosaHocTi no KP.

MnaTi>kHa KapTKa - e/IeKTPOHHWI NNaTXKHUIA 3acib y BUrNsAi eMiTOBaHOI B YCTaHOBIEHOMY
3aKOHOAABCTBOM MOPAAKY MIAaCTUKOBOI UM iHLLIOrO BUAY KApPTKU.

MnatbkHUA [OAATOK - MpPOrpaMHMi 3acib, po3MilleHWM B anapaTHO-MPOrpaMHOMY
cepefoBuvLi €NeKTPOHHOr0 MNNAATKHOrO iHCTPYyMeHTy (MarHiTHa cMyra, Mikpocxema, 4un
KOHTaKTHWUIA/6E3KOHTAKTHNIA), 3@ [OMOMOrol SIKOro 3AIMCHIOTLCA NNAATDKHI Ta/abo iHwWi
onepauii, nepeabayeHi LJOroBOPOM.

MnaTi>kHMiA 3aCTOCYHOK — MporpaMHe 3abesneyeHHsl, WO [AaE 3MOry KOpWUCTyBaudy
iHiLitoBaTM MnaTixHy onepaudito (B TOMy 4MChi 3a AOMOMOroK MAATDKHUX iHCTPYMEHTIB)
Ta/abo 3pilcHIOBaTV iHWI onepauii, nepeabayeHi AOroBOPOM 3 HadaBayeM MNATKHUX
nocnyr.

MnaTi>kHuiA IHCTPYMEHT — NepcoHanisoBaHui 3acib, npucTpin Ta/abo Habip npoueayp, Wwo
BiANOBIAAOTb BMMOraM 3aKOHOAABCTBa Ta NOIrOAKEHI KOPUCTYBaYyeM i HagasadeM naaTidKHUX
nocnyr ans HagaHHg NNaTKHOI iIHCTPYKUT.

MnaTbkHa IHCTPYKUIA - pO3NOpsAKeHHs iHiliaTopa baHKy WOAO0 BUMKOHAHHSA MNATKHOI
onepaui.

MnaTti)kHa onepauia — 6yab-sike BHeCeHHs, nepeka3 abo 3HATTS KOWTIB HE3anexHo Bif
NPaBOBIAHOCUH MiX MJIATHUKOM i OTpUMYyBayeM, SKi € NiaCTaBoo AN15 Lboro.

MnatibkHa nocnyra - nepeabayeHa YMHHMM 3aKOHOAABCTBOM YKpaiHW AiSNbHICTb
HanaBaya NNaTiKHWUX NOCIYT 3 BUKOHAHHS Ta/abo CynpoBOMXKEHHS NMAATKHUX onepauii.
MnaTi>kHWiA NPUCTPINA — TEXHIYHMIA NPUCTPI (BaHKIBCbKMI aBTOMaT, NNATKHUMA TepMiHan,
MPOrPaMHO-TEXHIYHUA KOMMJIEKC CaMOOBC/TyroByBaHHS, NPOrpaMHoO-anapaTHe CepeaoBuLLE
MO6iNbHOro TenedoHy, iHWWMIN NPUCTPI), WO AAE 3MOry KOPUCTOBAYY iHiLitoBaTK MnaTiXHYy
onepauito, a TaKOX BWKOHATW iHWI onepauii 3rigHO 3 (YHKUIOHANbHUMU MOX/TMBOCTSIMU
LibOro MpUCTPOIO.

MnaTtbxHa cucteMa — cucteMa ANs BUKOHAHHSA MATKHWUX onepauin i3 dopManbHMMK Ta
CTaHAapTU30BaHWMM [JOMOB/IEHOCTAMM | 3araJibHUMW MpaBuiaMy  LWOAO MNPOLECUHTY,
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KNipUHry Ta/abo BUKOHAHHS pO3paxyHKiB MidXK y4YacHMKaMm NAaTiXKHOI CUCTEMM.

MnaTtibkHa cxeMa - yMOBW, 3rigHO 3 SKUMX NPOBOANTLCA 061K onepauiv 3a eNeKTPOHHUMM
NNaTiXHUMKM 3acobaMmn KOPUCTYBayda Ta 34IMCHIOIOTLCS PO3PaxyHKU 3a UMMM onepalisiMu.
MopaTkoBuK cTtaTyc — iHdpopMauia woao peectpadii KnieHta/npeacraBHmka KnieHta Ta
0ci6, Ha KopucTb AKkux KnieHT HagaB baHKy po3nopsakKeHHs Ha cucTeMaTuuyHe (ABa Ta
6inblue pasiB) AOroBipHE CNMCAHHA KOLWTIB 3 paxyHKa K NaTHMKA NOAATKIB i3 3a3HAUYEHHAM
ineHTMdikaliMHOro HoMepa NnaTHWKa NnoaaTKiB.

MoMunkoBa nNiaThKHa onepawis — nnaTiXkHa onepadisi, BHaCNigoK sKoi 3 BUHW HaJaBaya
NNATKHUX NOCAYT 34IMCHIOETLCS CMMCAHHSA KOLUTIB 3 paxyHKY HEHasIeXXHOro niaTHWka Ta/abo
3apaxyBaHHSl KOLWITIB Ha PaxyHOK HEHANEXHOro OTpMMyBaya uuM BuAava MOMY KOLLTIB Y
rOTiBKOBI/ (popMi.

MoniTyHo 3Hauywi ocobm - disnyHi ocobn, ski € HauioHaNbHUMKM, IHO3EMHUMU
nyéniyHMMM  gisyamMmn Ta  Adisyamu, SKi BUKOHYKOTb NybnivHi  yHKUil B MiKHApOAHMX
opraHisauisix.

MoTOYHMA paxyHOK — paxyHOK (YK/loYalouM paxyHOK i3 creuiafibHUM  pexunMom
BMKOPUCTAHHSA), WO BiAKpMBAETbCS BbaHKOM KnieHTy ans 36epiraHHs KOWTIB i BUKOHAHHS
NNaTi>XHUX onepaLili BiANoBiAHO A0 YMOB 3asiBU-A0roBOpY Ta BUMOI 3aKOHOAABCTBa YKpaiHu.
MpeacraBHuk KinieHTa - 0coba, sika Ha 3aKOHHUX MiAcTaBax MA€E NpaBoO BUMHATU NEBHI Aji
Bi iMeHi KnieHTa.

MpocTpoueHnit HecaHKUIOHOBaHUI oBepapadT — HEMNOBEPHEHMM B  CTPOK
HeCcaHKLIiOHOBaHU oBepapadT, KM BUHUK B pe3ynbTaTi BUkopucTaHHs MK ii gepxxatenem.
MpocTpoueHuni oBepapadT — PakTUYHE KOPUCTYBaAHHA 0BepAPacdTOM NOHAA BCTAHOB/IEHI
CTPOKM HafaHHs baHkoM nocnyr osepapadTy Ta/abo HecBOeYacHe NoOBEPHEHHST (PAaKTUYHO
OTpMMaHMX KowTiB oBepapadTy.

MpocTpouyeHi NpPoOUEeHTU 3a KOPUCTYBaHHSA HECaHKLiOHOBaHMM oBepapacdToM —
HEMOBEPHEHI B CTPOK MPOLIEHTN 33 KOPUCTYBaHHSI HECAHKLIOHOBAHMM 0BepApadTOM, SIKUM
BMHUK B pe3ynbTaTi BuKopuctaHHsa MK i gepxarenem.

MpoueHTHa cTaBKa — Le N/aTa, sika BCTAHOB/TOETLCA baHKOM 3a KOpUCTYBaHHS KpeauTom
(onepauii 3 OTpMMaHHSA roTiBKOBMX KOWTIB B HaHkoMaTax Ta/abo y BiaaineHHsax 6aHkiB, Ha
onepadii, WO NpUPIBHSAHI A0 3HATTS KOWTIB) B MeXax BCTaHoBMeHoro JlimMiTy osepapadTy,
SIKa HAPaxOBYETbCA Ha LWOAEHHI 3anunwKkn 3aboproBaHocTi 3a OBepapadToM Ta CnaavyeTbCs
Mo3nyanbHUKOM Yy po3Mipi, CTPOKK Ta NOPSAKY, WO nepeabaveHi unm [JoroBopoM.
MpoueHT 3a KOPUCTYBaHHSI HECaHKLiOHOBaHMM oBepapadToM — nnaTa, ska
BCTAHOB/IOETbCS BaHKOM 3a KOpUCTYBaHHS HECaHKLiOHOBaHUM oBepapadToM, B po3Mipi Ta
B CTpOKW, nepenbadeHi paaHowo [ybniyHOO Mpono3uuield Ta BIAMOBIAHOK 3asBOlo-
[IOrOBOPOM.

MpoueHTn 3a KOPUCTYBaHHA oBepApadPpTOM — N1aTa, SKa BCTAHOB/IOETbCA BaHKOM 3a
KOpUCTYBaHHA KnieHTOM OTpMMaHMMM KolwTamu oBepapadTy B pO3Mipi Ta B CTPOKM,
nepeabayeHi aaHoto MNybnivyHOO NPONO3MLIED Ta BIANOBIAHOK 3asBOK-A0rOBOPOM.
PaxyHOK yMOBHOI0 36epiraHHs (€CKpoy) - paxyHOK, WO BiAKpMBAETLCA baHkoM KnieHTy
Ha [JOrOBipHIN OCHOBI ANs 3apaxyBaHHS Ha PaxXyHOK KOLWWTIB Ta nepepaxyBaHHs ix / Buaaui
KOLWTIB rOTIBKOIO Y BMMagakax, nepeadayveHmx 3aKOHOAABCTBOM YKpaiHu, ocobi (ocobam),
3a3HayeHin (3a3HaveHuM) KnieHToMm (6eHediuiapy abo 6eHediuiapam), a B pa3i HagaHHs
6eHediuiapoM NMCbMOBOI BKasiBkM baHKy — 0cobi (ocobam), 3a3HayeHin (3a3HayeHuM)
6eHediuiapoM, SKWO ue nepeabayeHo BIAMNOBIAHWMM [OrOBOPOM, ab0 MOBEPHEHHSI TaKWX
kowTiB KnieHTy 3a HacTaHHA niacTas, nepeabayvyeHnx 3asBOK0 —40r0BOPOM.
Po3paxyHKOBMW LMK — (DaKTUYHA KiNbKICTb AHIB MK NepLInM KaneHAapHWM OHEM, Lo
cnigye 3a OCTaHHIM pobouMM AHEM MonepeaHboro Micsus Ta OCTaHHIM pobounM aHem
NOTOYHOrO MicsAUs (BKITHOYHO).

Camo3saiHsaTa ocoba — ¢ismyHa ocoba - nianpuemelp abo disanyHa ocoba, sika NPOBaAUTb
He3anexHy npodecinHy AisNbHICTb.

Cucrema gucraHuinHoro o6cnyroyBaHHs «PINbank Online» gnsa gisnuHunx oci6
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(pani — «PINbank Online») - CcyKkynHiCTb nporpaMHo-anapaTtHux 3acobiB, sKi
BCT@HOBJIOKOTLCA Ha TepuTopii KnieHTa i baHka Ta y3roaxeHo BUKOPUCTOBYIOTLCS KrlieHTOM
i BaHKOM Yy BiAMNOBIAHMX YacTMHaX, @ TAKOX OpraHi3auiHux 3axoaiB, AKi NpoBoAsTb KNieHT i
baHk 3 MeTOl0 HagaHHsa KnieHTy nocnyr 3rigHo 3 AaHoto My6nivyHOK Npono3uuieto.

Cnin - nanepoBui AOKYMEHT, SIKMM NIATBEPOXKYE 3AIMCHEHHS onepauii 3 BUKOPUCTAHHSIM
NNATKHOI KapTKW | MiCTUTb Habip AaHMX LWOAO i€l onepadii Ta peKBi3UTK NNATIXKHOI KapTKM.
CnucaHHA npuMycoBe (CTArHeHHs) — nfaTikHa onepauis 3 paxyHKy MAaTHYKa, LWo
3AINCHIOETBCA CTAryBadveM 6e3 3roam nnaTHUKa Ha NiacTasi BCTAHOBIEHOMO 3aKOHOM YKpaiHu
BMKOHABYOro [JOKYMEHTa Yy Bunagkax, nepeabayeHnx 3aKOHOAABCTBOM YKpaiHM, abo Ha
NiaCTaBi pilleHHs cyay, WO Habpano 3aKOHHOI CUMNKM, YM PILLEHHS KepiBHMKA OpraHy
CTArHeHHs1 (Moro 3acTynHuka abo YMOBHOBAXEHOI 0cobu) y BUMAAKax, nepeabayveHnx
MNMoaaTKkoBUM KOAEKCOM YKpaiHMu.

CTON-CNMUCOK - nepenik eneKTPOHHMX MNaTiKHUX 3acobiB, CKNAAEHWUM 33 MEBHUMMU iX
PEKBI3UTaMK, 33 SKUMWU 3YMUHEHO NPOBEAEHHS onepawii. 3anexHo BiA NpaBWA NNATKHOI
CUCTEMM CTOM-CNNCOK MOXe ByTh enekTpoHHUM Ta/abo naneposuMm.

Ctpox HapaHHs BaHkOM nocnyr oBepapadTy — nepiog yacy, nNpoTarom skoro KnieHT
Ma€ NpaBo 3AiNCHIOBATW CNMCaHHSA KOLITIB 3@ CBOIM KapTKOBUM paxyHKOM 3 BUHWKHEHHSM
AKTUBHOIO cafnb4o Ha HbOMY.

CxoBuuwie iHAuBIAyanbHUX 6aHKIBCbkMX cendiB — uUe cend, obnagHaHui
iHAMBIAyanbHUMM  GaHKIBCbKMMM  ceiipamMn  Ans TMMYacoBOro 36epiraHHsi LiHHOCTEW i
AOKyMeHTiB KrieHTiB BaHKy, TexHi4yHe YKpIinjeHHs $KOro BiAgnoBigaEe BMMOraM YUYMHHOIO
3aKOHOAABCTBA YKpaiHN Ta HOPMaTUBHO-NPaBOBUX akTiB HBY.

CyMa nnaTikHOI onepauii — BiAnoBigHa CyMa KOWTIB, fiKa B pe3yfbTaTi BMKOHAHHSA
nnaTikHOI onepadii NoBMHHA 6yTW 3apaxoBaHa Ha paxyHOK OTpuMyBaya abo BuAaaHa
OTpUMYBa4y B rOTiBKOBIi hopMi.

Tapundn — Tapudu Ha nocnyrm AT «MEPLUMIA IHBECTULIAHUIA BAHK» anst disnyHmx oci6.
ToproBeub - Cy6'eKT rocrioaaptoBaHHs (topuanyHa ocoba abo isnyHa ocoba, sika 3AiMCHIOE
NiANPUEMHULIbKY AiNbHICTb, He3anexHy npodeciiHy AisnbHICTb), SKMM BiANOBIAHO A0
AOroBOpY 3 BiANOBIAHWMM HaaaBayeM NAaTiKHUX nocnyr (ekBapoM abo iHWKM) NpuiMaEe Ao
06cnyroByBaHHS NnaTiXHi IHCTPYMEHTU AN 3A4iMCHEHHS OMNiaTK BapTOCTi TOBApIB UM NOCAYT,
BKJIHOHAIOUM NOCTYr 3 BUAAYI KOLITIB Y FOTiBKOBIM (popMi.

LincdbpoBuit BNaCHOpYUYHUIA NIANKUC — BMIACHOPYYHUIA Mianuc ¢isnyHoi ocobu (knieHTa),
CTBOPEHWI Ha eKpaHi €IEKTPOHHOIO MPUCTPOI0 Ta HEPO3PUBHO MOB'3aHMIN 3 €1EKTPOHHMM
JOKYMEHTOM, MignNMcaHnM uyM nignmucom.

YneHm ciM'l - Yonosik/apy>xmHa abo MpUpIBHAHI A0 HUX OCOBW, CWH, AO4YKa, MACKMHOK,
nag4vepka, ycuHosneHa ocoba, ocoba, sika nepebysae nig onikowo abo nNiknyBaHHAM, 34Tb Ta
HeBICTKa i NPUPIBHSAHI A0 HMX 0cobK, 6aTbKO, MaTK, BITYMM, Madyxa, YCMHOBHOBaYi, OMiKyHW
4K NiKNYBaNbHUKMN.

YnoBHOBaXeHa 0coba baHky (HagaBada nnaTikHUX nocnyr) - ¢i3nyHa ocoba, sika Mae
NpaBO Ha BYMHEHHS BIiANOBIAHMX AiM Big iMeHi BaHKy Ha niacTaBi 3akoHy, CTaTyTy,
[0BIpeHOCTi abo iHWOro BHYTPIWHLOrO AOKYMEHTa LWOAO HafaHHA TakuMX MOBHOBAaXEHb
BiANOBIAHO A0 3aKOHOAABCTBA.

®diHaHCOBMI CTaH NO3MYaNIbHUKA — KiNbKiCHI Ta AKiCHI NoKa3HWKK (hakTopw), LLO MOXYTb
y Ti UM iHWIN Mipi BNAMHYTM Ha BMKOHaHHS KnieHTOM 3060B’A3aHb 3a oBepapadToM, 3
BU3HAYEHHSIM piBHS iX IMOBIPHOMO BNIMBY Ha AOTPMMaHHS YMOB AaHoi MybniyHoi npono3uuii
Ta BiANOBIAHOI 3asBM-40roBopy (A0 OCHOBHMX KiNbKICHUX MOKA3HMKIB HanexaTb: LWOMICAYHI
O4iKyBaHi CyKyMHi AOXOAM, 3MEHLUEHI Ha CYKYMHi BUTPaTN Ta 3000B'13aHHS, Ta MPOrHO3 Ha
MaWbyTHE; HAaKOMMYEHHS Ha paxyHKkax B baHKy; 0 OCHOBHUX SIKICHUX MOKa3HMKIB HaneXxaTb:
3ara/ibHUIA  MaTepianbHU CTaH, couianbHa CTabinbHicTb KnieHTa (HasiBHICTb MOCTIMHOI
poboTn, ainoBa penyTaduisi, CiMEMHUIA CTaH Towo); Bik KnieHTa; KpeanTHa icTopis.
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I1.

1.1.

Push-noBigoMneHHs - ONoBIlLeHHs K Ha KOMN'toTepi Tak i Ha MOBINbHUX NPUCTPOSX, a
TaKOX OMOBILLEHHS A0AATKiB Ha cMapTdoHax. 3roga KnieHTa Ha oTpuMaHHS Big baHka Push-
nosigomMneHb HagaeTbcs Yepe3 «PINbank Online».

«FATCA» - yroga MK YpsagoMm YkpaiHu Ta Ypsgom CrnonyyeHux LUTaTtiB AMepuku ans

NONIMNLEHHS BUKOHAHHS NOAATKOBMX NPaBWA M 3aCTOCYBaHHS NonoxeHb 3akoHy CLUA "TMpo

noaaTkoBi BUMOrn Ao iHo3eMHuX paxyHkiB" (FATCA), BunHeHa 7 ntotoro 2017 poky B M.

KueBi, Ta patudikoBaHa BepxoBHoto Pagor YkpaiHu 3akoHoM YkpaiHu Big 29.10.2019

N9229-IX, wo cnpsiMoBaHa Ha 3anobiraHHs neranilauii 3N10YMHHUX OOXOAIB Ta BU3HAYAE

oboB’A3koBi AN BCiX (iHAHCOBMX YCTaHOB-y4YacHukiB FATCA, y ToMy uucni baHky,

npoueaypw.

UAH - HauioHanbHa BantoTa YKpaiHu (rpuBHS).
USD - odiuinHa Bantota CLUA (aonap CLUA).
EUR - odiuiiHa BantoTa aepxas €Bponeiicbkoro Cotosy (€BpO).

Bci BU3HauUeHHA TepMiHiB, WO 3acTocoBaHi B Wi My6niuHin npono3uuii, BXXMUTI
nuwe Ans 3pyyvHOCTi noaaHHs iHdopMauii Ta BUKOPUCTOBYHOTbCS BUKJTIOYHO AN
3acToCyBaHHSA Ta TAlyMaudeHHs ui€i My6niyHoi npono3uuii.

Bci iHWi TepMiHM Ta BU3HAYEHHS, WO He 3a3HajveHi B uiv My6niuHin npono3ulii Ta
[dopaTtkax A0 Hel, BYXMBalOTbCA Y 3Ha4Y€HHI, SKUMU BOHU BU3HA4YeHi B HOPMAaTUBHO-
NpaBoOBUX aKTax YKpaiHW, B NnpaBu/jiaxX MibdkKHapoaHOI niaTiXkHoi cuctemu (aani -
MINC) a60 BUKOPUCTOBYIOTbCS Y 3araJibHOBXXMBaAaHOMY 3HAUY€HHi.

PO3A1J1. 3ATAJIbHI NOJIOXXEHHSA

3ATAJIbHI MOJIOXKEHHA [AOOroBopy KOMIUJIEKCHOIO BAHKIBCbKOIO
OBCJ1IYTOBYBAHHA ®I3NYHUX OCIb

NMpeamer [lorosopy

[loroBip BM3HA4Ya€ yMOBM Ta MOPSAOK 3AiNCHEHHS BaHKOM KOMMNIEKCHOro 6aHKiBCbKOro
obcnyroByBaHHS KnieHTa, peryntoe BigHocuHM CTOpIH Npy HagaHHi KnieHTy nocnyr baHky 3
BIAKPUTTS Ta BBEAEHHS MOTOYHWUX, pPaxyHKiB yMOBHOro 36epiraHHsi (eckpoy), KapTkoBux
paxyHKiB, BUMYCKY eNeKTPOHHUX MiaTkHuX 3acobis, OBepapadTy, BukopuctaHHs «PINbank
Online», cepsicy «SMS-6aHKiHM», NOCNYru 3any4YeHHs KOWwTiB y Bknaau (aeno3utu), HaaaHHs
Y KOPUCTYBaHHS iHAMBIAyanbHOro 6aHKIBCbKOro cendy.

1.1.1. 3rigHo 3 ymoBamu uboro Jorosopy baHk, y pa3si AkuenTty KnieHTom MNy6niyHoi npono3unuii

(wnsxoM nignucaHHs nanepoBoi abo eneKTPOHHOI 3asiBu - A0roBOPY) Ha YKNAAEHHS
[orosopy, 3060B'A3yeTbC HagasBaTM KnieHTy BM3Ha4yeHi 3asBOK- 4OrOBOPOM MOCNYru, a
KnieHT 3060B'A3yeTbCs iX onnatMtu B po3Mipax i nopsaky, nepeadadeHunx [oroBopoM i
Tapudamu.

1.1.2. [oroBip MiCTUTb €neMeHTWU Pi3HMUX AOroBopiB (€ 3MilLAaHUM Yy PO3YMiHHI 4. 2 CT. 628

1.2.

LinsinbHOro koaekcy Ykpainu). o BiaHOCMH CTOPIH 3aCTOCOBYIOTHCS Y BIAMOBIAHWX YacTUHaX
NMOJIOXKEHHSA 3aKOHOAABCTBA YKpaiHM MpO [AOroBOpM, €NIEMEHTU AKUX MICTATLCA B LbOMY
[orosopi.

Mopsapok Ta yMOBM yKnaaeHHs [lorosopy

1.2.1. 3asiBa -40roBip BBAXAETLCS YKNAAEHO0, @ YMOBM [Ty6niyHOI Npono3unuii akuenToBaHNMM

KnieHToM 3 MoMeHTy nianucaHHs KnieHToM nanepoBoi abo enekTpoHHOI dopmn 3assu-
JIOrOBOpY, 3a YMOBWM MofaHHS KiEHTOM [OKyMeHTiB i BigoMocTel, HeobxiaHux Aans
3AiNCHEHHS 3ax0/iB HaNEeXHOI NepeBIPKN KIiEHTA, MOPSAOK SKMX BU3HAYAETLCS BiANOBIAHO
[0 BMMOT 3aKOHOAABCTBA YKpaiHWn Ta yMoB ybniyHoi npono3uuyji.

1.2.2. [laTa HabpaHHS YiHHOCTI [JoroBopy BM3HAYAETLCA 3asiBOKO — AOMOBOPOM, SIKLIO iHLWE He

nepeabayeHo yMoBamMu [JoroBopy Ta 3asiBOl0 — OroBopoM. MicueM yknagaHHs [JoroBopy €
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Micue3HaxomkeHHs baHKy (BiaaineHHs abo iHWoro Micus HagaHHa baHkoM nocnyr).

1.2.3. Yknagatoun uev [orosip, KnieHT Ta baHk npuimaloTb Ha cebe BCi 06OB'A3kM Ta
HabyBaloTb BCix Npas, nepeabayeHnx [JoroBopoM.

1.2.4. MNpuMipHKK uboro [loroBopy Ha nanepoBOMY HOCii PO3MILLYETbCA Y AOCTYMHUX AN
KnieHTa Micusix HagaHHs BaHKOM Mocnyr, a B eNeKTPOHHIN opMi po3MillyeTbcst Ha CalTi
BaHky.

1.2.5. NianucanHsam 3assu - goroopy, KnieHT 6e33acTepexxHo NiATBEPAXKYE, WO Ha MOMEHT
yknageHHst oroBopy Kni€eHT 03HalOMMBCS 3 MOBHMM TekcToM [orosopy (B TOMYy 4uchi
Tapudammn), NOBHICTIO 3pO3yMiB MOro 3MICT Ta MNOrOAXKYETLCS 3i BCiMa yMoBamu [JoroBopy.
3asBu - 4OrOBOPU MOXYTb O(POPMSIOBATMCS Y NanepoBoMy abo B eNeKTPOHHOMY BUrNsAi, B
TOMY YMCNi i3 MOX/IMBICTIO NPOCTaBNEHHS 3i CTOPOHM KnieHTa umncpoBOro BacCHOPYYHOrO
nignucy (3a HasBHOCTI TeXHiYHOI MoxnmBocTi y baHky) 6e3nocepeaHbo Yy bBaHky
(BiggineHHsx abo iHWOMY Micui HagaHHs baHkoM nocnyr) abo 3a gonomorot 6yab-sIKoro
AncTaHUiMHOrO KaHany 06C/yroByBaHHS.

1.2.6. KnieHT Ma€ npaBo ckopucTaTUCb Byab-sIKOKO MNOCNYroto, WO HaJaeTbCs baHKOM B paMKkax
KOMMIEKCHOro 6aHKIBCbKOro 06CnyroByBaHHS Ha yMOBax LbOro Jorosopy, SKWO nocnyra
He nepenbayeHa aaHowo [MybnivHO npono3uuieto, KNieHT MOXe CKOpUCTaTUCS B MexXax
BiANOBIAHMX NOCNYT, WO Haga€ baHk.

1.2.7. O6CnyroByBaHHS paxyHKIB ManoniTHIX i HEMOBHONITHIX KnieHTiB 3aicHIOETbCA BaHkoM 3
ypaxyBaHHSIM BUMOI 3aKOHOAABCTBa YKpaiHM LOAO 3AiMCHEHHS MPaBOYMHIB ManoniTHIMMK i
HernoBHOMITHIMX ocobamu. BigkpuTTs Ta 06CNyroByBaHHSI OKPEMOro MOTOYHOrO PaxyHKy
i3nYHIN 0cobi - Hepe3naeHTy ANS 3apaxyBaHHS AOXOAIB 3 HKEPEsioM iX MOXOMKEHHS 3
YKpaiH1, WO BUMNAYYIOTLCA (HWWOK i3MYHO 0COB0K - Hepe3naeHTOM i NianaraTb
onoAaTKyBaHHIO - B paMKax AaHoro JoroBopy He 3AiNCHIOETbCS.

1.2.8. KnieHT noroaxyerbcs, WO B pe3ynbTaTi akuenTyBaHHS MybnivyHoi npono3uuii (YkiageHHs
[lorosopy), Ais AOroBopiB Ha BiAKpUTTS Ta 06CNyroByBaHHS NOTOYHUX PaXyHKIB, SIKi paHille
6ynun yknageHi Mk baHkom Ta KnieHTOM, NpUnuMHAETbCS Ha niacTtasi cT. 604 LiMBinbHOro
kogekcy YkpaiHu, nopanble obcnyroByBaHHs KnieHTa 34iMCHIOETLCS Ha YMOBax LbOro
[orosopy.

1.3. Mopspok BHeceHHs 3MiH Ao [lorosopy

1.3.1. BaHK Ma€ nNpaBo BHOCMTWU 3MiHM A0 [lorosopy (B TOMy uucni Ao BCix JoaaTtkiB Ao
[Jorosopy i Tapudis), NoBiaoMmuBLLKM KnieHTa He ni3Hiwwe Hix 3a 30 (TpnausTb) KaneHaapHux
AHIB A0 AaTW HabyTTs UMHHOCTI 3MiH, WNsSXoM HaacunaHHa Knienty CMC - noBigoMneHb,
nuUCTiB, 3AiNCcHeHHs TenedoHHOro A3BiHKa 3 KOHTAKTHOrO LeHTpy BaHky, ToLwo .

1.3.2. baHk pogaTkoBo nosigomnsie KnieHta npo 3miHM go [orosopy (B TOMy uucii 4O BCiX
[opaatkis o [lorosopy i Tapu@is) WASXOM pPO3MilLEeHHS iHopMaLii Npo Taki 3MiHK Ha CalTi
BaHky Ta y goctynHux ansa KnieHTiB Micuax HagaHHS BaHKOM nocnyr.

1.3.3. KnieHT Hagae 3rofly Ha OTpMMaHHS MoBiaoMneHb baHky npo 3MiHy ymoB [jorosopy (B
TOMY umncni Ao Bcix JoaaTkis Ao [orosopy i Tapudis) 6yab-9kuM i3 cnocobis, 3a3HayeHnx
Bnn.1.3.1 —1.3.2.

1.3.4. 3minn go Jorosopy € noromxkeHumu KnieHtom (BianosigHo Ao 4. 3 cT. 205 LimBinbHOMO
KoAeKcy YKpaiHu) SKLWO A0 AATK, 3 SIKOI BOHM HabyBatoTb YMHHOCTI, KNiEHT He NoBiaoMUTb
baHk npo po3ipBaHHs [oroBopy. KnieHT Ma€ npaBo 3BepHYTUCS A0 baHKy A0 aatn HabyTTa
YMHHOCTI 3MiH A0 [JoroBOpYy 3 MMCbMOBOIO 3asiBOKO NMPO po3ipBaHHA [orosopy 6e3 crnnatu
[AOAATKOBOI KOMICIMHOI BUHAropoay 3a Moro posipBaHHsi, Npu UboMy KnieHT 3060B'a3aHuii
noracuty 3aboproBaHicTb 3a [loroBOPOM Ta HagaTu 3asiBY NPO 3aKpUTTS paxyHKy (iB) Ta
nosepHyTn baHKy KapTkn/aoaaTkosi KapTkuy, eMiToBaHi 40 KapTkoBoro (Mx) paxyHky (iB), B
AeHb po3ipBaHHA [Jorosopy, AKLWO iHLWi CTPOKW He BCTAaHOB/EHI ymoBaMu [1orosopy.

1.4. CTpok pii Ta yMOBM NpUNuUHEHHs [lorosopy

1.4.1. [oroBip Ai€ NpOTAroM HEBM3HAYEHOr0 CTPOKY i MOXe 6yTu po3ipBaHMI 3a iHiLiaTMBOIO
BaHky abo 3a iHiuiaTnBo KnieHTa y BUNaaKax 3akputTs BCiX KapTKOBMX paxyHKIB Ta iHLIMX
paxyHKiB, BiaKpUTUX 3a umMm [JoroBopoM, Ta/ abo BiAMOBM Big Yycix nocnyr baHky, ane B
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6yab-aKOMy BUNAAKy A0 BUKOHaHHS 3060B’A3aHb CTOPIH 3a UMM [10roBopoM.

1.4.2. 3aKkpuTTa paxyHKiB i NOBEPHEHHSI KiEHTY 3a/MLIKY rPOLLOBMX KOLUTIB 3AiMCHIOETbCS B
nopsiaky Ta CTPOKM, nepeabayeHi 3akOHOAABCTBOM YKpaiHW, UMM [loroBOpoM Ta
BCTAHOBJIEHMMU Y BaHKy npoueaypaMmn 3aKpuTTS paxyHKiB.

1.4.3. PosipBaHHs [loroBopy 3a iHiuiaTmBoto KnieHTa He 3BinbHsE KnieHTa Big 060B'A3Ky
noracutT B MNOBHOMY 06cs3i 3aboproBaHicTb 3a [1oroBopoM, B TOMY YWUCAi COAaTUTH
HapaxoBaHy A0 AaTu po3ipBaHHsa [JoroBopy BuHaropoay baHky 3a obcnyroByBaHHS (pivHe,
MicayHe obcnyroByBaHHS Towo) akeTy nocnyr. PosipBaHHs [loroBopy 3a iHiLiaTMBOMO
KnieHTa Moxnmee npw BiacyTHOCTI 3aboproBaHocTi 3a [JoroBopoM. Po3ipBaHHsA [lorosopy 3a
iHiuiaTMBOO KnieHTa 3AIMCHIOETLCS LWNAXOM HafaHHA KnieHToM Ao baHky 3asBu 3a
BCTaHOBMEHOO baHKOM (hopMOIo NMpo BIAMOBY Bif BCiX_NOCNyr, ki 6ynun obpaHi KnieHTom B
npoueci 6aHKiBCbKOro 06cnyroByBaHHs 3a uuM [oroBopoM abo npo 3akpuTTs BCiX
BIOKpUTUX 3a UMM [loroBOpPOM paxyHKiB, SKWO iHWI MOCNyrn KpiMm BIigKpUTTS Ta
obcnyroByBaHHS paxyHkiB KnieHTy He HagawTbcsa (He obcnyroBytoTbcs) baHkoM Ha aaTy
Takoro posipBaHHA. Mpy uboMy npu 6axkaHHi KnieHTa noHOBUTM 0O6CNYroByBaHHS 3a
JloroBopoM, onepaLis 34IMCHIOETLCS LWNSXOM HaflaHHS BiAnoBiaHMX 3asB — AOrOBOPIB.

1.4.4. Y pa3si nopyweHHs KnieHToM ymMoB [JoroBopy, HasiBHOCTI iHLWMX NiACTaB, nepeabayvyeHnx
[orosopoM abo 3akoHOAABCTBOM YKpaiHW, B TOMY YMCIi HEBUKOHAHHSA Ta/abo HeHaneXHoro
BUMKOHaHHSA KnieHToM 3060B'A3aHb, baHk Mae npaso posipsath [1orosip, nonepeausLun
KnieHTa 6yab-aKkuM i3 oCTynHux aAns baHky 3acobiB: NOWTO, €NEKTPOHHO MowTo, SMS
- nosigoMneHHAM. KrieHT MOBWHEH BIAMOBICTM Ha Take nosigomneHHs npotarom 30
(TpMAUSTN) KaneHAapHWX AHIB 3 MOMEHTY HamnpaBfieHHsl MOMYy MOBIAOMMEHHS. Y pasi
HeoTpuMaHHA baHKOM BiAMOBIAI NPOTArOM 3a3HAYeHOro CTPOKY BBAXAETbCH, WO KrlieHT
3rogeH 3 posipeaHHAM [lorosopy. Y pasi posipeaHHA [loroBopy Ta 3akpuTTd KapTkoBoro
paxyHKy KnieHTa Ta/ abo iHwWux paxyHkiB KnieHTa, BigKpUTUX BIiAMOBIAHO A0 LbOro
[loroBopy, 3 niAcTaB BiACYTHOCTI OonepaLii NpoTSroM TPbOX POKIB Niapsia Ta BiACyTHOCTI
3a/IMLIKY FPOLIOBMX KOLITIB Ha LbOMY paxyHKy (3@ yMOBWM BiACYTHOCTi iHLWWX paxyHKiB
KnieHTa, BiakputMx Ha ymoBax [orosopy), noBigoMneHHs KnieHTa nNpo po3ipBaHHS
[loroBopy He 34iMCHIOETbCS. BkasaHuii B LbOMy NyHKTi [JOroBopy nopsifiok NoBiAOMIIEHHS
3aCTOCOBYETLCS Y BUMAAKaX, SKLO iHWMIMA NOPSAOK He BCTAHOBEHUIN OYab-SIKUMM iHLLIMMM
3assamu — [loroBopamun Ao Lboro [Jorosopy.

1.4.5. PosipBaHHa [lorosopy, B TOMy 4uChi 3a iHiUiaTMBOIO baHKy, He 3BinbHAE KnieHTa Big
060B’a3Ky noracutu B NOBHOMY 06cs3i 3aboprosaHicTb 3a [JoroBopoMm.

2. 3ATAJIbHI YMOBU HAAAHHSA NOCJYT BAHKY

2.1. KnieHT Ma€ npaBo cKOpUCTaTUCb Byab-SKOK MOCAYro, WO HAaAaeTbcs baHKOM B pamkax
KOMMNeKCHOro 6aHKiBCbKOro 06CNyroByBaHHS Ha yMoBax i B MopsaKy, nepeabaveHux
[loroBopoM, B TOMYy 4uCni, 3BEPHYBLUMCb A0 BaHKy 3 METOK OTPUMaHHS Mnociyrn yepes
AMCTaHUiNHI KaHanu obcnyroByBaHHS, Y nepeabayeHmx [JoroBOpoM BUMNaaKax.

2.2. YknageHHam [orosopy KnieHT norogxyerbca 3 ymoBaMy 6aHKIBCbKMX MOCAYr, LWO
HaJalTbCd B paMkax Tapudis, Ta pO3MipOM BMHAropoj, WO BCTaHoBneHi baHkoM 3a
obcnyrosyBaHHsi TapudiB. BuHaropoga baHKy 3a HagaHHs MOCAyr 3anexuTb Bia
HanoBHeHHs1/0b6cAry MNakeTy nocnyr Ta Bu3HaveHa Tapudamm baHky.

2.3. 3MiHa ymMmoB 06CNyroByBaHHS (B TOMY YMCAi 3MiHA nNepeniky Nocnyr, SKi HaaaTbC B paMKax
Tapudi) Ta niareepaxeHHs KnieHTOM CBOEI 3rogn LWOAO 3anpornoHOBaHWX BaHKOM 3MiH
3AINCHIOETBCA B NOpaaKy, nepeadaveHoMy ymoBamu [1JoroBopy, nNpyu LbOMY NOCAYTU SIKi He
BXOASTb 40 BapTOCTi Tapudis, 3a sskumu Byae 34iNcHIOBaTUCA 06CTyroByBaHHS MiCns 3MiHMK,
MOXYTb 6yTu HagaHi KnieHTy nosa Tapudis y nopsagky, nepeabadveHomy n. 3.8. Pozginy I
uboro florosopy.

2.4. Ana HapjaHHs nocnyr KnieHTy, BaHk Moxe BigkpmBaTu oavH abo Aekinbka paxyHKiB y
BiAMOBIAHIM BanoTi Ta HagaBaTu KnieHTy oaHy abo Aaekinbka KapTok 3rigHO ymoB
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obcnyrosyBaHHs1 KnieHTa.

2.5. BaHK NpOMNOHYE HaAaHHS MocAyr, a TakoX nocnyrn nosa lepenikoM nocnyr Ha yMoBax
AaHoro [lorosopy. lNepenik nocnyr He € BUYeprnHWM i B npoueci AisnbHOCTi baHky Moxe
6yTV 3MiHEHMI (pPO3WMPEHMI abo 3MeHLIEeHMI) i KNiEHT NOroaXyeTbCs 3 TaKOK YMOBOIO
yknagatoun [lorosip. MNepenik nocnyr, iCTOTHi XapakTepUCTUKN NOCNyr Ta Tapndn po3MiLLeHi
Ha Beb-cTopiHui baHky: https://www.pinbank.ua/ y BianoBiAHOMY po3a4ini KOXXHOI NOCyru.

2.6. B pamkax [loroBopy HagalTbCs HAacCTynHi Buan rnocnyr baHky:

2.6.1. BigkputTa Ta 06CnyroByBaHHA baHKy, SiKi B 3a/€XHOCTi Bif HAMOBHEHHS MOXYTb
BKJIIOYATN HACTYMHi NOCNYru:

2.6.1.1. BigKpUTTS Ta 06CNyroByBaHHS KapTKOBMX paxyHKiB B HaLiOHanbHii Ta iHO3EMHUX
BantoTax, BUNyck KapTok;

2.6.1.2. nocnyra «/AMCTaHUINHOIO KepyBaHHS paxyHKOM 3a AOMOMOroto «CMCTEMM AMCTAHLIMHOMO
obcnyrosyBaHHs «PINbank Online»;

2.6.1.3. nocnyra «SMS-6aHkiHr» (SMS Banking);

2.6.1.4. BigKpUTTS Ta 06CNyroByBaHHS AENO3UTHUX PaxyHKIB, 3a5ly4eHHs1 KowTiB y Bknag;

2.6.1.5. OBepagpadtn ana KnieHTis, ki 06CnyroBytoTbCA Ha yMOBaxX 3apriiiaTHUX MNPOEKTIB;

2.6.1.6. KpeauTHa KapTka;

2.6.1.7. nocnyra BigKpUTTS NOTOYHMX PaXYHKIB;

2.6.1.8. nocnyra 3 BigKpUTTS paxyHkKiB (eckpoy),

2.6.1.9. opeHpaa iHAMBIAyanbHOro 6aHKIBCbKOMO cendy.

2.6.2. nocnyru baHky, Wwo MOXyTb 6yTW HadaHi No3a AiloYMMKU NOCyramu:

2.6.2.1. BMNycK 6inbLIOi KiNIbKOCTI A0AATKOBMX KAPTOK, SIKLO KiflbKiCTb Taknx KapTok nepesuLuye
KiNbKIiCTb, WO nepeabayveHa obpaHoLo Nocayroto;

2.6.2.2. HagaHHs KpeauTHoro niMiTy 3a OsepapadTtoM ans KnieHTiB, sKi 06CnyroBytoTbCs B
paMKax 3apnnaTHUX NpoeKTiB;

2.6.2.3. popatkosi KapTku Ha iM'a KnieHTa Ta JoBipeHunx oci6 (SKLWO iX HagaHHA He nepeabadeHo
obpaHoto Mocnyroto/Tapudom);

2.6.2.4. nocnyru 3 yknageHHs A40roBopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a AOPYYEHHAM
CTpaxoBuka (Mocnyrn CTpaxoBoro nocepeaHnUTBa);

2.6.2.5. HaflaHHS Y KOPUCTYBaHHS iHAMBIAYaNnbHOro 6aHKIBCbKOro cendy;

2.6.2.6. iHWi nocnyru, Wo MOXYyTb HaJaBaTKCH, BIANOBIAHO A0 Tapudis.

2.7. KnieHT Ma€ npaBo BiAMOBUTUCS BiA MOCNYrK, HE3ANEXHO Bif TOro BXOAWUTb BOHA A0 Tapudis
YN HAOAETbCSA OKPEMO, LWISXOM 3arNOBHEHHS BiAMNOBIAHOI 3asBM 0COBUCTO Y BigaineHHi baHky
abo B iHWMX Micusax HagaHHsA BaHkoM nocnyr. Akwo KnieHT noaae 3asiBy He ocobucto y
BiadineHHi baHKy, TO Woro nianMC Ha 3asBi Ma€ 6yTW 3acBigYeHU HoTapianbHO abo
NpeacTaBHUMKOM Ha NiACTaBi AOBIPEHOCTI 3 BUMHEHHSI Takux Al Big iMeHi KnieHTa. SKLWO
KnieHT nogae 3asBy y eNeKTPOHHOMY BWUMNSAi, TO BOHA Ma€E 6yTn CKpiniieHa enekTpoHHUM
NiaANMCoOM/enekTpoHHMM UMMPOBMM MIAMUCOM, iHWWM aHanoroM BfIACHOPYYHOro nianucy
(neyaTkn) B MOPSIAKY, BM3HAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu. pu BiAMOBI Bia
6yab-skoro Tapudy um lMocnyrn, po3mip BuHaropoan baHky 3a obcnyroByBaHHS (pivHe,
Mica4He ob6cnyroByBaHHS TOLWO) TapudiB 3anMWAETLCS HE3MIHHUM. He ni3Hiwe HixX 3 aatu
NoAaHHS MMCbMOBOrO MOBIAOMMEHHS Mpo BigMoBy Biag [orosopy, KnieHT 3060B’3aHWi
nosepHyT™M baHKy rpowosi KowTtu no Kpeauty, odepxkaHi 3rigHO 3 uum [oroBopoM, Ta
CNAaTUTU MPOLEHTU 3a rnepioa 3 AHA OAepXaHHA KOWTIB A0 AHSA X MOBEPHEHHS 3a
MPOLIEHTHOO CTaBKOIO, BiAMOBIAHOK 3asBok0 - AOrOBOPOM Ta Tapudamu.

2.8. KnieHT Mae npaBo npuabatM Ta cKopuctatucb 6yab-IKOKO MNOCAYrol, SKWO BOHA
nepeabaveHa Tapudamm baHky (sk nocnyra, WO MOXe HajaBaTuca nosa Tapudamu) Ta 3a
HasABHOCTI MOX/IMBOCTI Y baHKy HagaBaTu BiAnoBiaHY nocnyry. Nocnyrn HagarTbCca baHkoM
nicns 3aiCHeHHs1 onnaTtu, nepeadaveHoi Tapudamm baHky.

2.9. KnieHT Moxe obpatv [ocnyry Ha BnacHMM po3cyd 3 YypaxyBaHHSM HeobXigHOCTi
KOPUCTYBaHHS 3anpornoHOBaHNMKU nocnyramu banky. Mpu uboMy, B pasi obpaHHs Mocnyru,
Wo He nepeabayae nMiAKAOYEHHS A0 nocnyrn «SMS-6aHKkiHM», abo SKWwo nocnyra
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nepeabayac nigkNoyeHHs A0 nocnyrn «SMS-6aHKiHM» 3 iHPOPMYyBaHHSIM fivwe npo
3apaxyBaHHs KowTiB CTOpPOHM pO3yMiloTb Taki Aii KnieHTa sk BigMOBY Bif OTpUMaHHS
nosigomMneHb baHKy npo 3A4iMcHeHi onepauii 3 BUKOpUCTaHHSAM KapTku i pusunk 36uTkiB Bia
3AiICHEHHS! onepadii, Npy Takil BiaMoBi KnieHTa, Hece KnieHT.

2.10. KnieHT 3a BNacHoOW iHiLiaTMBOK 3 nepeniky nocnyr Moxe obpaTu nocnyry/nocnyrun 3

3.

3.1.

YKNaZAeHHs1 AoroBopy/iB CTpaxyBaHHS, O NPOnoHYytoTbC baHKOM Big iMeHi, B iHTepecax Ta
3a AOpPYYEHHAM CTpaxoBuka. CTOPOHWU YCBIAOMAIOIOTb, WO BCi iCTOTHI YMOBMW JOroBopy/is
CTpaxyBaHHSl, 30KpeMma, pO3Mip CTPaxoBOi CyMW, PO3MipU CTPaxoBWX BWMNAT, PO3Mipu
CTpaxoBuX nnatexis (Npemii), CTPoOKK i NOpPSAOK iX CNAaTh, CTPaxoBi Tapudwm, iHWi yMOBK
[IOroBOpYy/iB CTpaxyBaHHS BM3HAYalOTbCA CTPaxOBMKOM. Twunosi ¢opMu  [0OroBopis
CTpaxyBaHHS MOrOMKYKOTbCA CTPaxOBMKOM Ta MOXyTb OyTWM noeaHaHi i3 3asBolo -
[OrOBOPOM. BaHK >XOAHMM UYMHOM He BMIMBAE HA BCTaHOBMEHHS Oyab-aKux ymoB
[IOroBOpYy/iB CTpaxyBaHHSA; BCi CMoOpW, MNOB'A3aHi 3 BWKOHAHHSAM YMOB [Orosopy/is
CTpaxyBaHHSl, BUWpiWYyOTbCa MK KnieHToM i cTpaxoBukoM. O6paHHs  KnieHToM
3a3HaYeHoI/HNX B UbOMYy MyHKTI [loroBopy nocnyru/nocnyr He € 0b60B’I3KOBOK YMOBOIO
HafaHHs nocnyr 3a umMM [1oroBopoM, npu LboMy KnieHT caMOCTiiHO 0bMpae CTpaxoBuka 3
nepeniky TWX, LWO BiANOBIJAOTb BCTAHOBMEHUM KpuTepism (BuMoram) bBaHky Ao
CTpaxoBWKiB, Ta cniBnpautoloTb 3 baHKOM 3a BigNOBIAHOKO CriNILHOK MPOrpaMolo, Ta SKi
MatoTb 3 BaHKOM A0roBipHi MPaBOBIAHOCKHM.

3ATrAJIbHI NPABA CTOPIH

KnieHT Ma€ npaBo:

3.1.1. Bumaratu Bia BaHKy cBOeyacHOro Ta MOBHOro npoBeaeHHs [naTikHux onepaui 3a

KapTKOBMM paxyHKOM Ta HafaHHS iHWKX nepeadbayveHnx [1oroBopoM Nocnyr y BiANOBIAHOCTI
[0 3aKOHOAABCTBA YKpaiHW, HOPMaTUBHO-NPaBOBUX akTiB HauioHanbHOro 6aHky YkpaiHu,
[orosopy.

3.1.2. CaMOCTiliHO pO3MOPSAXKATMCSA MPOLIOBMMM KOLLTAMU, L0 3HAX0AATLCS Ha Moro KapTkoBux

paxyHkax Ta/ abo iHWMX paxyHKax, BiAKPUTUX BIAMOBIAHO A0 UbOro [orosopy, 3a yMOBM
AOTPUMaHHSA BMMOI 3aKOHOAABCTBa YKpaiHM Ta uboro [orosopy. Onepaduii 3a KapTkoBumu
paxyHkamu Ta/ abo iHWK1MKN paxyHKaMK, BIAKPUTUMM BiANOBIAHO A0 Lboro [1oroBopy, MOXyTb
6yt obmexeHi abo npunuMHEHi Nuwe y BuMNagkax Ta B NOpaaKy, nepeabayveHux
3aKOHOAABCTBOM YKpaiHW, HOPMaTMBHO-NPaBOBMMW akTamu HauioHanbHoro 6aHky YKpaiHu
Ta/abo unm [lorosopom.

3.1.3. 3Beptatucb A0 BaHKy 3a KOHCynbTauisiMyv 3 npuBoAdy Aitounx 6aHKIBCbKMX MOCHyr,

BM3HayeHux [JoroBopoM, 3 NUTaHb iHOpMyBaHHS NPO Aitodi NporpaMm NOSNbHOCTI, @ TaKOX
3 NpMBOAY OTPUMAHHS CYNpOBiAHUX NOCYT.

3.1.4. 3eeptatuca fo baHky i3 3asBoto npo lMNepesunyck, 3ynuHeHHs (6n10kyBaHHA) Aii KapTku

i3 3aHeceHHsaM B CTOM-CrMCOK.

3.1.5. IHiuitoBaT 3akpnTTa KapTKOBOro paxyHky Ta/ abo iHWuX paxyHKiB, BiAKPUTUX BIANOBIAHO

A0 UbOoro [loroBopy, WASAXOM 3BEpHEHHS A0 BigaineHHs baHKy, B skoMy 6yno Biakputo
paxyHOK, Ta MoAaHHSA NMWCbMOBOI 3asBW MPO 3aKpUTTS paxyHKY 3a BCTaHOBMIEHOK BaHkoM
¢opmoto. B aeHb noaaHHs 3asBM Mpo 3aKpuTTS paxyHKy KnieHT nosepTa€e y BaHK yCi
KapTkn/goaaTkoBi  kapTku, emiToBaHi A0 KapTKOBOro paxyHKy, a TaKOX Criadye
3aboprosaHictb 3a [oroBopoM (3a HasiBHOCTI). Mpu UbOMy, 3a3HadeHe npaBo KnieHTa
iHiLiroBaTH 3akpuUTTa KapTKOBOro paxyHKy He 3aCTOCOBYETbCS Yy BMMaAKax, SKWO rPOLUOBI
KOLWITK, LIO PO3MilleHi Ha BiAMOBIAHOMY paxyHKY, 3aMOpOXeHi abo diHaHCOBI onepauii 3a
BiANOBIAHMM paxyHKOM 3yMWHEHi BiAMNOBIAHO A0 3aKOHOAABCTBA 3 MWTaHb (PiHAHCOBOro
MOHITOPUHTY.

3.1.6. Y Bunagky BusiBNeHHs KnieHTOM OaxxaHHsi obpaTu Mocayry/nocnyr 3 YKIageHHs

[IOroBOpY/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a AOpYyYeHHsIM CTpaxoBuka (nocnyru
CTPaxoBOro nocepeaHMUTBA), WO HagaeTbcs baHkoM KnieHT Mae npaBo Ha CBill po3cyn
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obpaTn CTpaxoBy KOMMaHIIO 3 nepeniky TUX, SKi BianoBiaalnTb BUMoram baHky Ta po3MilleHi
Ha CauTi baHky.

3.1.7. BHocMTM BaHKy npono3uuii Woao NiaBULLEHHS SKOCTI 06cnyroByBaHHS KnieHTiB.
3.1.8. MosigomnaT abo 3MiHIOBAaTW KOHTAKTHI AaHi, BU3Ha4eHi baHKOM, B TOMy YMC/i OCHOBHY

abo [noaaTKOBY adpecy €enekTPOHHOI MOWTWM 3 BUMKOPUCTAHHSAM [UCTaHUIMHUX KaHanis
ob6cnyroByBaHHS, BU3HAYeHUX baHKoM.

3.1.9. BiaMoBMTUCS Big OTPUMMaHHS peEKNaMHUX MaTepianiB 4epe3 [UCTaHUiVHI  KaHanu

ob6cnyroByBaHHs.

3.1.10.KnieHT TakoXx Ma€ iHwWwi npaBa, nepeabaveHi JloroBopoM Ta/abo 3akoHOAABCTBOM YKpaiHu.

3.2.

baHk Mae€ npaBo:

3.2.1. BukopuctoByBaTu KowwTK KrieHTa Ha KapTKOBOMY paxyHKY Ta iHLUMX paxyHKax, BiAKpUTUX

BiANOBIAHO A0 LbOro [JoroBopy, rapaHTyloumn npu UboMy KnieHTy npaBo 6e3nepelukoaHoro
PO3MOPSAMKEHHS HAMM 3rigHO 3 [JoroBopoM.

3.2.2. BctaHoBntoBaTU He3HWKYBaNbHUIM 3anMLLOK MPOLLOBMX KOWTIB Ha KapTKOBOMY paxyHKy

abo iHWOMY paxyHKy, BiAKPUTOMY BiAMOBIAHO A0 UbOro [oroBopy, B CyMi, BM3Ha4eHiM
ymoBamu Tapudis baHky.

3.2.3. OpepxysaTtn Big KnieHTa BuMHaropody 3a HagaHi MocnyrM B po3Mipi, WO BU3HA4yeHa

Tapudamn, B TOMY YMCHi, WASXOM 3AIMCHEHHS [OrOBIPHOro CMMCaHHSA BiAMNOBIAHO A0 YMOB
[loroBopy 3 MeToto 3aiicHeHHs1 KnieHToM po3paxyHky 3 baHkoM 3a uum [oroeopoM. MpaBo
Ha AOroBipHE CrMCaHHS KOWTIB 3 paxyHKy KnieHTa peanisyeTbcsl baHKOM 3a 3060B’A3aHHSAMU
KnieHTa, CTpOK BMKOHAHHS SIKUX HACTaB, i B pPO3Mipi, WO AOPIBHIOE CyMi 3060B’A3aHb 3a LM
[loroBOpoM B MOPSiAKY, WO BW3HAYeHWM B UboMy [oroBopi. [OroBipHe CnvcaHHs
3AIMCHIOETBLCA Ha MiacTaBi Lboro [loroBopy 6e3 byab-SIKOro NOroKeHHs/po3nopsiaKeHHs 3i
cTtopoHu KnieHTa. Mpn forosipHOMY criMcaHHi Ha nigcTasi uboro Jorosopy baHk ogHo4YacHO
BUCTYNaTUMe i ogepxkyBayveM KowTis, i baHKOM oaepkyBava.

3.2.4. CamocTinHo (6e3 oTpMMaHHs Big KnieHTa nnaTiXXHUX iIHCTPYMEHTIB) cncyBaTH 3 ByAb-sIKnX

paxyHkiB KnieHTa, BiakpuTux B BaHKy B HauUiOHaNbHiM Ta iHO3EMHI BantoTi, KOWTK ANs
NoralleHHs KpeauTy (B TOMY YMCAi NPOLEHTIB, LWTpadHMX CaHKLil, KOMICii Towo) Ta/abo cymy
BApPTOCTi NOCAYr MO O6CNYyroBYBaHHIO BiAKPUTUX paxyHKIB BiAMNOBIAHO A0 BCTaHOBMEHMX
Tapudis Ta B NOpsSAKY, BU3HAYEHOMY UM [10roBOpOM.

3.2.5. BHocuTM 3MiHM oo [lorosopy, B TOMy uncni o Tapudis B nopsaky, nepeabaveHomy n.2.3.

Po3ainy I uboro [lorosopy.

3.2.6. Bumaratu Big KnieHTa npea'siBNeHHs/HaaHHS AOKYMEHTIB/BiIOMOCTEN, HEOBXiAHWX Ansi:

ineHTMdiKalis noro ocobu, METU Ta XapakTepy AiN0BMX BiAHOCMH Ta PO3Mipy AO0XOAiB
/couianbHOro CcraHy, A0AATKOBOI iHpopMalii woao KnieHTa, AinoBux BiAHOCUH 3 HUM;
34iICHEHHS1 3aX0AiB LOAO HaNeXHOi NepeBipkn/ akTyanisauii AaHux npo KnieHTa;
BXuUTTS bBaHkoM 3axogiB ana 3'acyBaHHa mxepen kowTiB KnieHTa, noB'd3aHux i3
(biHaHCOBMMM  onepauisiMi, Ta 06rpyHTOBaHMX iIHAHCOBMX MOXJIMBOCTEN  ANS
30iICHEHHS! TakMX (biHAHCOBUX onepalLliif;
aHanisy noro iHaHCOBMX oOnepawii, BCTaHOBNEHHS aKTy HanexHocTi KnieHTa Ao
MONITUYHO 3Haudywmx ocCib, uneHiB ix ciMeh Ta/abo 0cib, NoB'A3aHUX 3 MONITUYHO
3HauyWMMM 0cobamMu, a TaKOX HafaHHS IHLIMX AOKYMEHTIB/BIAOMOCTEM, YKIHOYaoum
BCTAHOB/MIEHHA [pkepen cTaTtkiB (baratcTBa) Ta [MKepen KowTiB, MOB'A3aHMX i3
(hiHaHCOBMMKM oMepauisMn, HeobXigHMX ANns BMKOHAHHA BaHkoOM ¢yHKUiIM cyb'ekTa
nepBUHHOMO (hiHAHCOBOMO MOHITOPUHIY Y BiAMOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHu, ske
peryntoe BigHOCMHM y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BiaMMBaHHA) AOXOAIB,
OAEPXaHUX  3/I04MHHMM  WSIXOM,  (iHAHCYBaHHA TepopuaMy Ta  (iHAHCYBaHHS
PO3MNOBCOAXEHHS 36p0i MacoBOro 3HULLEHHS;
- NPOXOMKEHHS npoueaypu Bepudikauii KnieHTa y BignoBiAHOCTI A0 BHYTPILLHIX NOMOXeEHb
BaHKy npwu 3aincHeHHi KnieHToM onepauivi 3a KapTKOBMM paxyHKOM;
- BWMKOHAHHS BUMOI 3aKOHOAABCTBa YKpaiHM, B TOMY YMCAi MOSIOXeEHb, CPSMOBaHMX Ha
BMKOHaHHA BuMor FATCA, ymoB [oroBopy, BHYTPILIHIX AOKYMEHTIB BaHKy 3 nuTaHb
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(hiHAHCOBOro MOHITOPUHIY, 30KpeMa, AOKYMeHTH Ta iHdopMauito woao KnieHta 1a/ abo
[osipeHoi ocobu/lMpeacTaBHuKa.

3.2.7. CtopoHu pinwnu 3roam, wo baHk Mae npaBo BcTtaHOBUTM LLoaeHHi nimiTv/ LLlomicauHi
nimMiTn no KapTui, a came: pernaMeHTyBaTy KiflbKiCTb Ta CyMM OnepaLin, Wo 3a4iNCHIOITLCS
3a aonomoroto KapTtku Ta/abo i pekBi3nTiB 3@ BU3HAYEHMIN Nepiod, a TaKoX 3MiHI0BaTH iX i3
po3MilleHHAM Ha CanTi baHky (6e3 4oAaTKOBOro MOBiAOMNEHHS KnieHTa).

3.2.8. CTOopoHu aivwnu 3roam, Wwo BbaHK Mae npaBo posipBaTM B OAHOCTOPOHHLOMY MOPSIAKY
[loroBip y nopsigKy Ta Ha yMoOBaX, BM3Ha4yeHuMX [lOrOBOPOM, Ta CaMOCTIMHO 3aKpuTu
KapTkoBuiA paxyHOK Ta/ abo iHLWWIA paxyHOK, BiAKPUTUI BiANOBIAHO A0 UboOro Zlorosopy, Y
HaCTyMHUX BUMagKax:

- HEeMae onepauin 3a paxyHKOM KJliEHTa NPOTAroM TPbOX POKiB NiApsA Ta HEMAE 3a/IMLLKY
rPOLLOBUX KOLUTIB Ha LIbOMY PaxyHKY;

- BeAeHHs KnieHToM nigo3pinoi AisinbHOCTI, 30KpeMa, ane He 06MeXyluncb, NPOBEAEHHS
yepe3 baHK, onepauiii, po3uiHeHMX BaHKOM K Taki, WO Npu3BOASTL abo MOXYTb
Nnpu3BecTM [0 MNOPYLWEHHS HOPM 3aKOHOAABCTBa (3 ypaxyBaHHAM  NpUHUMNY
eKCTpaTepuTopianbHOCTI) Ta/abo MikHapoaHux caHkuii/ caHkuin  PHBO (Paam
HauioHanbHOI 6e3nekn i 060poHWN YKpaiHu), B TOMY 4uuchi WOAO NpoTuaii neranisauii
(BiAMMBaHHIO) AoX04iB, OAePXaHUX 3M0YUHHUM LWASXOM, (hiHAHCYBaHHIO Tepopu3My Ta
(piHAHCYBaHHIO pO3MOBCIOMAXXEHHS 36pOi MAaCOBOro 3HULLEHHS. 3anuLWOK KOWTIB 3 TakmX
paxyHkiB KnieHTa noBepTaloTbCAd KOPUCTYyBady B MOPSAKY, BU3HAYEHOMY HOPMaTUBHO-
paBoBMM akTOM HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb (PiHAHCOBOIrO MOHITOPUHIY;

- HaCTaHHA 4M MOXJ/MBOCTI HacTaHHa 6yab-aKkoi nogii, pe3ynbtaty abo obcTaBuHU
BiAHOCHO KnieHTa um 3ailicHioBaHMX KnieHTOM onepauiii, po3uiHeHnx baHKOM siK Takux,
WO MaloTb abo MOXYTb MaTW HeraTMBHWM BMAMB Ha bBaHK, y TOMy uucni, ane He
obMexylouncb nNpm3sBoaMTb abo MoXe Mpu3BecTn A0 MaTepianbHMX 36uTKiB Ta/abo
HeraTMBHO BMMBAaTKU Ha penyTauito baHky Ta/abo npu3BoanTb abo MOXe NpU3BECTU A0
6y Ab-SKUX IHLLINX HEeraTMBHUX HacniakiB anst baHky Ta/abo BTpaTM baHkOM KOMepLiMHOro
iHTepecy woao noganbluoi cnisnpaui 3 KrieHToM;

- bBaHk Ma€e npaBo BiAMOBUTUCS BiA NpoBeAEeHHS Miao3pinoi (iHaHCOBOI onepaldii;

- B iHWWX BUNaAKax, BU3HAYEHNX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

3.2.9. PoskpusaTty iHpopMauito Npo KnieHTa, Wo CTaHOBUTb H6@HKIBCbKY TAaEMHULIO Y BMNaaKax
Ta B 06ca3i, Bu3HayeHmx FATCA Ta iHWMMW MDKHApOAHWUMM [OrOBOpPaMu, WO MICTATb
NONIOXEHHS NPO 06MiH iHOopMaLielo ana NoaaTKoBMX Linel, 3roda Ha 060B'SA3KOBICTb SKUX
HagaHa BepxoBHowo Papoto YkpaiHn, abo yknageHuMMyM Ha X NiACTaBi MDKBIAOMYMMMU
[OrOBOpaMn, a Takox obpobnatn nepcoHanbHi AaHi KnieHTa, B TOMy uucni nepefasatu
iHpopMauito npo KnieHTa, Wo CTaHOBUTb 6aHKIBCbKY TaEMHULIIO Ta NepcoHanbHi AaHi KnieHTa
TpeTiM ocobaM, B Mexax Ta NopsiAiKy, BCTAHOBIEHNX 3aKOHOAABCTBOM YKpaiHM Ta yMOBaMu
[orosopy.

3.2.10. BiamoBuTt KnieHTy y BiaKpuTTI KapTKOBOro paxyHkKy i BUMycKy KapTku, MpOOOBXEHHI
CTPOKY ii A4ji, BUNycKky aoaaTtkosoi KapTku, HagaHHi OBepapadTy 6e3 06r'pyHTyBaHHS NpUYnH
TAKOro pilleHHSs, AKLWO Ue CynepeynTb 3aKOHOAaBCTBY YKpaiHu abo Moxe npu3BecTtu Ao
(piHaHCcOBWX 36UTKIB/NOripLIEeHHS iMigXKy BaHKy.

3.2.11.BumaraTti AOCTPOKOBOro BMKOHAHHS 3060B'13aHb KnieHTa 3a [JoroBOpoM Yy uinomy abo y
BU3Ha4eHi baHKOM yacTui y pa3si HeBMKOHaHHS KnieHToM Ta/abo [JosipeHoto ocoboto KnieHTa
CBOiX 3060B's13aHb Y BUMaaKax Ta Nnopsiaky nepeabayeHomMy [1orosopoM abo npu HEBUKOHAHHI
KnieHToM iHWmMX 3060B'a3aHb Nnepea baHKoOM 3a iHWKMMK AOrOBOpaMM.

3.2.12.KoHTakTyBaTh 3 Kni€eHTamMn, BMKOPUCTOBYHOUM AOCTYMHI KaHanu 3B'a3Ky: cepsic «SMS-
6aHKiHr», MOWTOBa pO3CU/IKA, MOBIAOMNEHHS €NEKTPOHHOIO MoWwTo, SMS-NoBIAOMEHHS,
po3Millytoun iHpopMaLito Ta/abo nosiaoMneHHs Ha CalnTi baHky ToLo.

3.2.13.BiaMoBWTH Yy HafaHHI NOCTYr/NpoBeAEHHI onepawin y BUNaaKy sKLo:

— Taka BigMOBa 6yge obymoBneHa HeOOXigHICTIO AOTpUMaHHA (iHAaHCOBUX CaHKUIn
(embapro) abo iHwWnx obMexeHb, BC TaHOBNeHMX YKpaiHoto, Pagoto besnekn OOH i/abo
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HLUMMW MDDKHApPOAHUMM OpraHi3auisiMm, pilleHHs KX € 06oB'A3KOBUMK ANns YKpaiHu,
i/abo BHYTpIWHIMN AOKYMEHTaMK baHky;

— baHKoM 3a pe3ynbTaTamMy MOHITOPUHIY AiN0OBMX BIAHOCKUH 3 KniEHTOM 6yae BU3HAYEHO, WO
onepauis, npoBeAeHHs SKOI iHiditoe KnieHT, Ta/ abo gisnbHicTb KnieHTa € nigo3pinumm y
BiANOBIAHOCTI i3 3akoHOM YkpaiHn «[lpo 3anobiraHHs Ta npoTuailo  neranisauii
(BiAMMBaHHIO) AOXOAIB, OAEpXaHMX 3M0YMHHUM LIMISAXOM, (DiIHAHCYBaHHIO Tepopu3My Ta
(iHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacOBOro 3HULLEHHS»;

— [OOKYMEHTM, HeobXiaHi ans HagaHHs nocnyri/npoBedeHHs onepadii  BiaCyTHI abo
0POpMIIEHI HEHANEXHNM YMHOM abo MiCTATb HeAOCTOBIPHI BiAOMOCTI, abo KO onepadis
yn aisnbHicTb KnieHTa He BiANOBIiAalOTb 3aKOHOAABCTBY YKpaiHM Ta/abo ymoBaM LbOro
[loroBopy, a TakoX B iHWMX BMNagkax, nepeabadeHmx 3akOHOAABCTBOM YKpaiHW. BaHk
Ma€ NpaBo BiAMOBUTUCS Bif NPOBEAEHHS (piHAHCOBMX onepauin/ 06cyroByBaHHsS PaxyHKy
Yy BUMNAAKY HeHafaHHs/ HEeHaneXHoro HagaHHa KnieHToM Ha 3anuT baHKy AOKyMeHTiB/
BiAOMOCTEN HeOOXiAHMX ANa HaNeXHOI NepeBipky/ akTyanisauii iHhbopmauii woao KnieHta,
B TOMY 4YMC/li 3 METOK BUKOHaHHA BaHkoM yHKLUiA cy6’ekTa nepBMHHOrO (hiHaHCOBOro
MOHITOPUHIY, MpOTAroM 7 (CeMu) KaneHaapHuX [AHiB 3 AaTu HanpasneHHs KnieHTy
BiANOBIAHOr0 NOBIAOMIEHHSA BaHKOM.

3.2.14.B1KopuCTOBYBaTK BCi 3aKOHHI CNocobu Ans noraweHHs HasBHOI Y KnieHTa 3aboproBaHoCTi
3a [loroBOpoM, B TOMY u4MCAi y pasi BMHUKHEHHSI MpoOCTpoyeHoi 3aboprosBaHoCTi 3a
[lorosopom.

3.2.15.Mig 4ac 3ailcHeHHs1 CBOEI AiANbHOCTI BXMBATWM BCiX 3axoAiB AN AOTPUMAHHS BUMOT
FATCA, BpaxoBytouM, WO baHk 3apeectpoBaHuii MNopaTkoBoto cnyxboto CLUA (IRS) 3i
cTaTycoM «YuyacHuka» (Participating FFI). insa BukoHaHHs BuMor FATCA, a TakoX BUKOHaHHS
BMMOI 3aKOHOAABCTBA YKpaiHW, CripsaiMoBaHMX Ha BUKOHAHHA BuMor FATCA, baHk Mae npaBo
y BigHocuHax CToOpiH 3a [JoroBOpoM 3aCTOCOBYBaTW MOJIOXKEHHSA LbOro nyHKTY [oroeopy,
BKJIHOUAI04UM Taki npoueaypu:

- npoBeaeHHs iaeHTudIKauii KnieHTiB 3 METOIO BUSIBNIEHHS nofaaTkoBux pesuaeHTis CLUA,
T06TO KNieHTIB/MpeacTaBHMKIBKNIEHTIB, siki € rpoMaasHamu CLLA, MatoTb NOCTiMHE Micue
npoxxmeaHHs Ha TepuTtopii CLLA abo 3 iHwux nigctas 30608'a3aHi crnnadyBaT NoAaTKu
BignoBigHO Ao 3akoHoaaecTBa CLLUA;

- 3pilcHIoBaTM AOroBipHe cnucaHHa 3 KapTkoBoro paxyHky KnieHTa abo iHLWOro paxyHky
KnieHTa, BigKpuTOro BiAMoOBiAHO A0 uUboro Jorosopy, ons 4voro KnieHT Hagae baHky
npaBo 3AiMCHIOBAaTM AOroBipHE CrMCaHHSA KOWTIB 3 Oyab-skuMx KapTKOBMX paxyHKiB
KnieHta abo iHwmnx paxyHkis KnieHTa, BigKpuTnx BignosiagHo Ao uboro jorosopy, B 6yab-
SIKMX BantoTax (y TOMy YACHi 3 paxyHKiB, Wo 6yayTb BiakpuTi KnieHToM y ManibyTHbOMY
Ta PEKBI3NTU sikMX BaHK BU3HAYMTb CaMOCTIMHO) Y BUMaAKax Ta CyMaX, HeobxigHux ans
BUKOHAHHA baHkoM BuMor FATCA, a TakoXX BUMKOHAHHSA BMMOI 3aKOHOAABCTBA YKpaiHw,
CNpsIMOBaHMX Ha BWKOHaHHS BuMor FATCA, ctocoBHO KnieHTa. [lorosipHe CrnvCaHHS
MoXke 3gilicHIoBaTUCA baHKOM 6yab-sIKy KinbKiCTb pa3iB A0 NOBHOIO yTpUMaHHS BaHkom
CyM Ha BUKOHaHHA Bumor FATCA.

- TWUMYacoBO/ YaCTKOBO BIAMOBUTUCA BiA4 HadaHHSA nocnyr 3a [loroBOpoM u4u Big
npoBeAeHHs1 onepauiv no KapTkoBux paxyHkax KnieHTa abo iHwmMx paxyHkax KnieHTa,
BiAKpUTMX BIAMOBIAHO A0 Uboro Jlorosopy, abo TMMYaCOBO MPU3YNMUHWUTK onepauii no
HUM.

3.2.16. baHK TakoX Ma€ iHWi npaea, nepeabadeHi uMm [loroBopoM Ta/abo 3akOHOAABCTBOM
YkpaiHn Ta/abo npasa, WO € KopecrnoHaytounMu i3 060B'a3kamn KnieHta, nepeabadeHmmm
umM JJoroBopom Ta/abo 3aKOHOAABCTBOM YKpaiHu.

3.2.17. Y BMNaakax HasiBHOCTI hakTiB, WO AianbHicTb KnieHTa Ta oro ciHaHCOoBI onepaii MiCTSTb
iHAMKATOPW NiAO3piNOCTi, BCTaHOB/MEHi HauioHanbHUM 6aHKOM YKpaiHW Ta BHYTPILWHIMK
AOKYMeHTaMn baHKy, BCTaHOBUTM o06MexeHHS B HagaHHi  KnieHTy 6aHKiBCbKMX
NpPOAYKTiB/NOCNYr, BKAOYaouM O10KYyBaHHS MNATDKHUX KAPTOK, MPU3YNMUHEHHS HaAaHHS
nocnyr Yyepe3 [IMCTaHLiNHI kKaHanu obcnyroByBaHHS. Taki 0OMEXEHHS1 MOXYTb TpUBaTh Ao
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MOMEHTY CNpPOCTYBaHHS HasiBHMX Migo3p.

3.2.18. HagaBatn KnieHTam [oBigKKW, NNCTW, BUMUCKM Ta iHWI AOKYMEHTW, B TOMY uuchi i B
€1eKTPOHHOMY  BUINS4I,  NIANWCaHI  WASXOM  aHanory  BAACHOPYYHOro  nignucy
YNOBHOBaXXeHUX MNpPeACTaBHUKIB BaHKy Ta BIiATMCKY nedaTkn baHky. Taki eneKTpoHHi
LIOKYMEHTW Mal0Tb OPUANYHY CUSy OpUriHany.

3.2.19.3aicHI0BaTK KOHTPO/Ib 3@ (PiHAHCOBUM CTaHOM Ta NIaTOCNPOMOXHICTIO KnieHTa.

3.2.20. MpoTaromM nepiogy Aii BOEHHOrO CTaHy He YyKiagaTu AOrOBOPW, He MNPOSoHryBaTwn/
NPpOAOBXXYBATKU Ait0 paHille YKIaAeHMX AOroBopiB 3 pe3naeHTaMu Pocincbkoi ®eaepaldii Ta
Pecny6nikun binopycs.

4. 3ATrAJ1bHI OBOB'A3KU CTOPIH

4.1. KnieHT 3060B'AA3aHuit:

4.1.1. Ha nepwy Bumory baHky BigBigatv baHk, 3a Micuem ge 6yna odopmneHa 3asBa —
[Jorosip, Ta/abo HagaTn AOCTOBIPHI AOKYMEHTM Ta BiAOMOCTI, HeObXiaHi 3 METOI0:

— 3piicHeHHs bBaHkoM npoueayp HanexHoi nepesipkn KnieHTa, BusIBNEHHS DaKTiB
HaNEXHOCTI K/EHTIB A0 MOMITUYHO 3HAYyLWMX OcCib, 4YneHiB ix ciMei Ta/abo oci6,
NoB'A3aHMX 3 MOMITUYHO 3HA4YyWKuMM ocobamu, i MOHITOPUHrY AiNoBUX BIiAHOCWMH [
(iHaHCOBMX onepauiin. 30KpeMa, HaaaTM [AOKYMEHTW i BiAOMOCTi, HeobxigHi Ans
3'iCyBaHHs1 MOro 0cobwu, CyTi AisSNbHOCTI, (PiHAHCOBOrO CTaHy, [MHKepen MOXOMKEHHS
KOWTiB, MNOB'A3aHMX 3 (iHAHCOBMMM oOnepauisMK, MeTU Ta nNiACTaBU  3AiINCHEHHS
(iHaHCOBMX onepaLii, BiaNoBIAHOCTI (iHaHCOBMX onepauin KnieHTa HasiBHIM y BaHky
iHdbopMauii npo KnieHTa, Moro AisnbHICTb Ta pu3MK / akTyanisauii iHpopmauii woao
KnieHTa Ta iHWi AOKYMEHTW/BIAOMOCTI, HEOOXiaHi Ans BMKOHAHHS BaHKOM dyHKUiM
Ccy6’ekTy NepBMHHOrO (PiHAHCOBOrO MOHITOPUHIY Y BIAMOBIAHOCTI A0 3aKOHOAABCTBA
YKpaiHM 3 nuTaHb 3anobiraHHa neranisauii (BiAMMBAHHIO) [OXOAIB, OAepXaHWX
3/T04NHHUM LWNIAXOM, abo hiHaHCYBaHHIO Tepopun3My Ta/abo iHdopMaLito | AOKYMEHTH Ha
BMKOHaHHS BuMor FATCA;

— BWKOHaHHS BaHKOM (YHKUi/ areHTa BasloTHOrO KOHTPOMO (30KpeMa, AOKYMEHTH, LUO
NiATBEPAXKYIOTb 3aKOHHICTb 3AiMCHEHHS KNiEHTOM BantoTHMX onepauii);

— 3AiNCHEHHS BaHKOM KOHTPOSO 3a AOTPUMAHHAM KIieHTOM pexuMy QyHKLiIOHYBaHHS
KapTkoBoro paxyHky abo iHLWOro paxyHky, BiAKpUTOro BiAnoBigHO A0 uboro [orosopy,
BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

Y pasi HeHagaHHs KnieHTOM HeobxigHwWx Ana 3A4iNCHEHHs HanexHoi nepesipku KnieHTa

[IOKYMEHTIB YM BiaoMOCTeN, abo BCTaHOBNEHHS KIiEHTY HENPUIMHATHO BUCOKOrO pU3nKy, abo

SIKWO 3AiMCHeHHs iaeHTudikauii Ta/abo Bepudikauii knieHTa, € HEMOXIMBUM abo SIKLLO Y

baHka BMHMKAE CYMHIB CTOCOBHO TOro, WO ocoba BUCTYNAE Big BMacHOro iMeHi, abo B pasi

noaaHHsi KnieHToM uM Moro npeacTaBHMKOM BaHKy HefoCTOBIpHOI iHpopMauii abo noaaHHs
iHchopMaLlii 3 MeTOK BBEIEHHSI B OMaHy, abo SIKLLO 3AiNCHEHHS ineHTUdiKaLiTl ocobw, Bia iMeHi

abo B iHTepecax $KOI NpoBOAUTBLCS (piHAHCOBA oOMepauis, Ta BCTaHOBMEHHSA i

BUrogooAepxysaya (BurogoHabysauva) 3a (hiHAHCOBOK onepauield € HEMOXIUBUM, BaHk

3060B's13aHMI BIAMOBUTUCS BiA BCTAHOBNEHHSA (MiATPUMAHHSA) AiNOBUX BiAHOCWUH/BIAMOBUTH

KNIEHTY Y BIiAKPUTTI paxyHKa (06CNyroByBaHHi), Y TOMY YAC/i LWWASXOM PO3ipBaHHA AiNoBUX

BiAHOCWH, 3aKpUTTS paxyHKa/BiAMOBUTUCS Bif NpoBeaeHHs (iHaHCOBOI onepadyi.

4.1.2. NosigomMnATM baHK Npo BCi 3MiHM B AOKyMeHTax Ta/abo iHdopmauii, wo 6ynn HaaaHi
KnieHToM npu  yknagaHHi  uporo  Jloroeopy  (iaeHTudikauiiHi  paHi,  Micus
NPOXMBaHHS/NepebyBaHHS, KOHTaKTHi AaHi, HoMep MO6iNbHOro TenedoHy, eneKTPOHHOI
MOLWTK, 3a3HadeHi KnieHToM y BianoBiaHiM 3asBi Ha nNpueaHaHHs Ao [oroBopy TowWwo), Y
nopsaKy M obcsirax, nepeabayeHyx 3aKOHOAABCTBOM YKpaiHu Ta [orosopoM. IHdopMauis
Ta/abo AOKYMEHTM NiansAraloTb HAAAHHIO HEBIAKNAAHO, He ni3Hiwe 10 (aecaTn) kaneHaapHUx
[HIB 3 AaTW HacCTaHHS BiANOBIAHMX 3MIH Ta/abo AaTn oAep)XaHHS MMCbMOBOI BUMOMU Bif
baHky, a iHdopMauis npo  3MiHy/6N0KyBaHHS/TMMYacoBOi  HEAOCTYMHOCTI  aapecu
€NeKTPOHHOI nowTn Ta Homepa MobinbHOro TenedoHy — He ni3Hiwe AHA Takoi
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3MiHM/6N0KYBaHHS/TMMYACOBOI HEAOCTYMHOCTI, SIKIWO iHWWA MNOPSAOK HE BCTaHOBJIEHWIA

iHwW1MM ymoBamu [lorosopy. Y BMMaAKy BiACYTHOCTI iHdopMadii Nnpo 3MiHKW, nonepegHbo

HaAaHa iHopMaLlis BBaXKAETbCS AiMCHOI0.

4.1.3. MMpw npoBeaeHHi onepawiin 3a paxyHKOM, B TOMY YACAi 3 BUKOPUCTaHHAM KapTku Ta/abo i
PEeKBi3nTIB, AOTPMMYBATUCb BUMOT LbOro [JoroBopy Ta Aito4oro 3akoHoAascTea YKpaiHu. Mpu
3AiNCcHEeHHI ineHTudikauii/ Bepudikauii KnieHT noBWHEH [A0AEPXXYBaTUCS BCTAHOBIEHMX
3aKOHOAaBCTBOM BMMOT, @ TaKOX BHYTPILLHIX NMOMOXeHb baHky.

4.1.4. CBO€YaCHO Ta MOBHICTIO BiAWKOAOBYBATN BaHKy crijlayeHi HUM KOLITW:

— MINC no onepauisx 3 BUKopuctaHHaM Kaptku KnieHTa/[oBipeHoi ocobu_KnieHTa;

— iHWKMM 6aHKaM Ha BMMOrY LWOJAO OMNMATM KOMICiK/ iHWKX NnaTexiB, SKi BUHMKAOTb B
npoueci BuydeHHs KapTkn B NNaTiKHUX NPUCTPOSIX, TOYKax NpoAaxy iHWwux 6aHkis, B
NpoLeci NiATBEPAXXEHHS iHWKNMKM 6aHKaMKU neriTMMHOCTI KapTku/ onepauin npoBeaeHux
Mo HiM.

4.1.5. OsHanomut BCiX [oBipeHux oci6 KnieHta 3 ymoBamu [loroBopy. CBO€YacHO
03HaroMNoBaTUCh 3 iHdopMaLieto baHKy (B 3anax 06cnyroByBaHHS KNIiEHTIB, Ha odiLimHOMY
Canti baHky) wogao 3MiH ymoB [loroBopy Ta iHcopMyBaTh [oBipeHux ocib npo Taki 3MiHK.

4.1.6. CBoe4vacHO Ta B NOBHOMY 06csi3i onnayvyBaTu baHKy BapTiCTb NOCnyr, ki HaaaHi baHkoM
3a [ZloroBopoM Ta iHWi nnaaTexi, BignosigHO A0 YMOB [JoroBopy Ta BCTaHOBAEHMX Tapudis.

4.1.7. CnnadyBatn 3aboproBaHicTb Mo [Oroeopy, MpOUEHTU 33 KOPUCTYBaHHS KpeauTHUMU
KOLITaMK, OnsiadyyBaT KOMICii Ta HeYyCTOWKY, a TaKOX BWKOHYBaTM 3000B's3aHHA 3
NOBEPHEHHS KpeauTy, B TOMY YMC/Ti NPOCTPOYEeHOi 3aboproBaHOCTi, Ha YMOBaXx, B CTPOKU Ta
B pO3Mipi, Wo nepeabaveHi umm JoOrosopom.

4.1.8. HapasaTw BiAOMOCTiI NpO AOXOAM Y BiANOBIAb Ha 3anuT baHKy B CTPOK He ni3Hiwe 5 (n'atn)
KaneH4apHUX AHIB 3 AT OTPMMAHHS 3anuTy.

4.1.9. B geHb noaaHHs 3as1BM MpO 3aKpUTTS paxXyHKY NoBepHYTW y baHK yci KapTku/aoaaTkosi
KapTKW, eMiTOBaHi 0 KapTKOBOIO paxyHKy, a TakoX Criatnty 3aboproeaHicTb 3a [loroBopoM
(3@ HasBHOCTI).

4.1.10. NosiaomMnTn BaHk Npo dakT HabyTTa HUM CTaTyCy iHCaaepa/noB’a3aHoi 0Coby NPOTAroM
5 (n'atn) pobounx AOHIB 3 MOMeHTy HabyTTs Takoro CTaTycy, a TaKOX [0 YKIafAeHHs
NPaBOYMHY MOBIAOMATH, AKLIO LWOAO BUMHEHHS TAKOro NpaBOYMHY € 3aiHTEPEeCOBaHICTb Y
KnieHTta (KnieHT € 3aiHTepecoBaHOK Y BUYMHEHHI NPaBO4YMHY 0CO60t0). KNiEHT yKnageHHsaM
Lboro ZloroBopy niaTBEPAXYE, LLO BiH 03HaMOMEeHWUN i3 cT. 52 3akoHy YkpaiHu «po 6aHku
i 6aHKiBCbKY AisnbHICTb» Ta cT. 107 3akoHy YkpaiHu «[lpo akuioHepHi ToBapucTea». pu
nopyLueHHi 3060B'a3aHb, nepeadbadeHnx UMM nNyHKTOM [1oroBopy, Ta HaCTaHHi HeraTMBHUX
HacnigkiB ana baHky, KnieHT 3060B'A3aHuU KOMNeHCYBaTM baHKy BCi MOHECEHi Yy 3B'A3Ky 3
UMM BUTPaTK (B TOMY YMCNi, ane He BUKIIKOYHO, Wwtpadwu).

4.1.11. Ha BMKOHAHHSA YMOB Yroam Mix ypsiAoM YkpaiHu Ta Ypagom CrnosyyeHux wratis AMepuku
ANS MONIMIEHHS BUKOHAHHSA NOAATKOBUX MPaBW M 3aCTOCYBaHHS NOnoXxeHb 3akoHy CLUA
«lpo nogaTkosi BUMOrM A0 iHO3eMHUX paxyHkiB» (FATCA), KnieHT (npeactaBHuku KnieHTa)
3060B'A3aHi HagaBaT Ha BuMMOry baHKy iHgopMauilo Ta AOKYMEHTM MpPO BRacHWM CTaTycC
NMOAATKOBOrO Pe3naeHTCTBa, 30KpeMa LWASAXOM 3a3HayeHHs B OnuUTyBalbHUKY KIliEHTa —
i3nyHOi 0cobu, y ToMy umcni Ha BMMOry baHKy HagaTu 3anoBHEHi BignoBigHO A0 BUMOT
MopaTtkosoi cnyx6u CLLUA dopmn W8, WO.

KnieHT (npeactaBHukn KnieHTta) 30608'a3aHi npotsarom 10 poboumx AHiB iHbopMyBaTn baHk

npo 3MiHy BiANOBIAHOroO CTaTycCy.

KnieHT 3060B'3aHUIA HagaTu NpOTSAroM 15 kaneHAapHUX OHIB 3 AHS OTPUMaHHSA 3anuTy

BaHKy Woa0 BMHWMKHEHHS! Y BaHka obrpyHTOBaHMX Migo3p, WO paxyHoK KnieHTa HanexuTb

[O  nig3BiTHMX  (disvyHa ocoba € 3a3HAaYEeHOK  aMepuKaHCbKo  ocobolo -

rpoMaasiHnHom/pesnaeHtom CLLA), BusHaveHux BignosiaHo B Yrogi FATCA Ta NogaTtkoBoMy

KOAEKCi, HapgaTu 3anuTyBaHy iHdopMauito Ta/abo AOKyMeHTW Ans niaTBepaXeHHs abo

CNPOCTYBaHHSA Takux nigo3p.

4.1.12. KnieHT TakoX Ma€ iHwi 060B'A3kn nepeabaveHi uMm Jorosopom Ta/abo 3akOHOAABCTBOM
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YKpaiHn, a TakoX 060B'A3KM, WO KOpeCrnoHAylTb npaBaM baHKy, §Ki BM3HA4eHi UuM
[loroBopoM Ta/abo 3akoHOAABCTBOM YKpaiHW.

4.1.13.

1)

KnieHT WwWnaxoM yknageHHs Lboro [1oroBopy HaAa€ HACTYMNHi 3aneBHEHHS Ta rapaHTil:
KnieHT € pieapaTHoO 0coboto, sika Ma€E NOBHE NPaBO YKIACTU Ta BUKOHATK Lel [orosip
Ta BignoBigaTM no cBOiX 3060B’'A3aHHAX 3a UMM [lOroBOPOM, @ TaKOX YCBIAOMIIOE
3HAYEHHS CBOIX i, SKMMKU MOXE CBiOMO KepyBaTW, Ta He nepebyBa€ Mia BMIMBOM
NOMWUIIKKN, 0BMaHy, HaCUbLCTBA, MOrPoO3u, TSXKKOI 0BCTaBUHM;

2) yKnaaeHHs uboro [loroBopy He Mpu3Bede A0 MOPYLUEHHS 6y[b-IKOrO MOMIOXKEHHS

3)

4)

3)

6)

7)

8)

4.1.14.

3aKOHOZaBCTBa YKpaiHK, WO Ma€ BigHOWeEHHSA 0o KnieHTa;

uen [lorosip He BCTYMaE y CyrnepeYHicTb 3 nonepeaHiMm gorosopamu KiieHTa, a Takox
BiACYTHI 6yab-siKi iHWI 06CTaBUHK, WO 0bMexyoTb KniEHTa B YKNaAEeHHI Ta BUKOHAHHI
uboro [orosopy;

nepea yKnafeHHsaM uboro [loroBopy KnieHT B MOBHIi Mipi 03HaMOMNEHUIA 3 YMOBaMU
obcnyroByBaHHsl, @ TakKoX 3 iHdopMauieo, 060B'A3KOBICTb MOBIAOMIEHHS  SKOI
nepeabayeHo 3aKOHOAABCTBOM YKpaiHK, B TOMY UMCHi 3i 3MICTOM THCTpyKLIi Npo Nopsaok
BIAKPUTTSA | 3aKpUTTA paxyHKIB KOPUCTYBayaM HajaBayaMu NNAaTKHUX nocnyr 3
06cnyroByBaHHSI paxyHKiB, 3aTBepaKeHOoi NoCTaHoBOIO lMNpasniHHSA HauioHanbHOro 6aHKy
Ykpainn Big 29.07.2022 N9162, o3HavoMneHui, BuMOrn sikoi € ana  KnieHTa
oboB'askoBMMM, Ta KnieHTy BigoMo, wWwo KapTKoBMI paxyHOK abo iHLWWMA paxyHOK,
BiAKPUTMI BIAMNOBIAHO A0 UbOro JloroBopy, 3abOpPOHSETLCS BUKOPUCTOBYBATU NSt
NPOBEAEHHSI OnepaLlii, MOB'A3aHUX i3 3AINCHEHHSIM NIANPUEMHMLBKOI Ta HE3aNeXHOI
npodecinHoi AisnbHOCTI;

HaaaHi KnieHToM BaHKy AOKYMEHTM He MiCTTb 6yab-iIKMX HEAOCTOBIPHMX BiAOMOCTEN,
cknageHi Ta/abo oTpuMaHi B nopsiaky, nepeabadeHOMy 3aKOHOAABCTBOM YKpaiHW, Ha
[ieHb yKaaeHHs [JoroBopy € YNHHUMK Ta AOCTOBIPHUMU;

KnieHT HagaB BaHKy NOBHY Ta AOCTOBIpHY iH(OpMaLilo, AOCTATHIO A5 BCTAHOB/IEHHS
0cobu KnieHTa, 3MiCTy MOro AisnbHOCTI Ta (hiHAHCOBOro CTaHy, CTaTyCy, y TOMY Ynichi ans
3AIMCHEHHSA HanexHoI nepesipku KnieHTa BiaNoOBIiAHO 4O BUMOr 3aKOHOAABCTBA YKPaiHu
Ta nposeaeHHs FATCA-igeHTudikauii;

KnieHT Bonogie yKpaiHCbKO MOBO B 06CA3i, LOCTaTHLOMY A1 MOBHOMO PO3YMiHHS YMOB
uboro florosopy;

KnieHT rapaHTye NoOBepHEHHs 3a6OproBaHOCTi MO KpeauTy BCiMa KOLUTAMW, MaWHOM,
MaliHOBMMM NpaBaMu, L0 MOMY Hanexarb.

KnieHT nigTBepaXxye, WO BCi 3aneBHEHHA Ta rapadTii, HaBeaeHi B UboMy [loroBopi, €

AIMCHUMM Ha AE€Hb YKNAAeHHS! LUboro [oroBopy Ta MakoTb ByTu AiCHMMM NPOTSAroM BCbOMO
CTPOKY Woro gii. KnieHT po3ymie, Wwo 6yab-ska HeAiNCHICTb LUMX rapaHTil i 3aneBHeHb byae
pO3UiHIOBAaTUCL SK HagaHHA bBaHKy HepocToBipHOI iHopMauii TarHe 3a coboto
BigNoBiganbHiCTb KnieHTa 3rigHO 3 3aKOHOAABCTBOM YKpaiHu;

4.1.15.

MosigomnaTv BaHK NpPO NOMWUNKOBE 3apaxXyBaHHS Ha paxyHKkW KiieHTa KOLWWTIB, WO MoMy

He HanexaTb, NpoTAarom 2 (ABoX) 6aHKIBCbKMX AHIB BiA AHS KOMW BiH Ai3HABCS Mpo Take
MOMWUKOBE 3apaxyBaHHs, Ta HaAaTW MNATKHY IHCTPYKLIO Ha CMMCAHHS 3 MOro paxyHKy
NMOMMWJ/IKOBO 3apax0OBaHMX KOLUTIB.

4.1.16.

Y BUMNaAKax, BU3HAUYEHUX UMM [JoroBOpoM, IOCTPOKOBO NMOBEPHYTH BClO 3a60proBaHicTb

3a UMM [loroBopoM, a came: MOBEPHYTU BCIO CyMy KpeauTy, CNAaTUTKM BCi HapaxoBaHi
NPOLEHTN, KOMiCii, wTpadHi caHKuii (3@ HAsABHOCTI), @ TaKOX CMaTUTW BCi iHWI niaTexi,
nepeabayeHi umm [oroBopoM Ta Tapudamu, y Bunagkax, CTpokax Ta B MNOpSAKY,
nepeabayeHmx 3asBoto — AOroBOpoM. HeBmkoHaHHS! KnieHToM 30608B'a3aHb, nepeabadeHnx
UMM NyHKTOM, € niACTaBo Anst 3AiNcHeHHsT BaHKOM AOroBipHOMO CMMCAHHS CyMu
3aboproBaHocTi KnieHTa 3a umM [loroBopoM Ta/abo MNpuMMYCOBOrO CTSFHEHHS Cymu
3a6oproBaHOCTi 3a UMM [JoroBOpoOM.

4.1.17.

MucbMoBO MoBIiAOMNATU BaHK Mpo BUHWMKHEHHS Yy KnieHTa 06CTaBuH, WO MOXYTb

BMNJIMHYTK abo BMAMBaOTb Ha MOro N1aTOCMPOMOXHICTb Ta BUKOHAHHS 3060B’A3aHb 3a UMM
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[loroBopom.

4.1.18. CaMOCTilHO BiaCNiAKOBYBaTU Ta O3HAMOMNIOBATUCL 3i 3MiHAMK [1oroBopy, B TOMY 4MChi
Tapudamn, onpuntogHeHnx baHkoM B nopsiaky, 06ymoBneHoMy uuM [JOrOBOPOM, LUSISIXOM
BiABiAYyBaHHS ogiliiHOro caiTy BaHKy He He pialle, HiX KOXHi 7-10 kanenHaapHuUX AHi.

4.1.19. He posronowyBaTth iHpopMauito, Wo ctana sigomoro KnieHTy 3a umMm [JoroBopoMm, KpiM
BMNAaAKiB, KONM HadaHHs Takoi iHdopMauii KnieHTa 3060B'A3ye 4MHHE 3aKOHOAABCTBO
YKpaiHu.

4.1.20.He BMKOPWUCTOBYBaTM MOTOYHUA 4YM  KapTKOBMM paxyHOK Ans  3AiINCHEHHS
NiANPUEMHULIbKOI AiNIbHOCTI Ta/abo 3aMHATTS He3aneXHo NPOoMEeCIMHOI AiSbHICTIO.

4.1.21. KnieHT TakoX Mae€ iHWwi 060B'a3kK, WO nepeadaveHi NonoXKeHHsMU Lboro Jlorosopy Ta
BM3Ha4yeHi B UYMHHOMY 3aKOHOAABCTBI YKpaiHW, B TOMYy u4ucni 060B'AI3KK, WO
KOpecnoHAytTbCs 3 npaBammn baHky 3a umm [loroBopoM Ta/abo YMHHWM 3aKOHOAABCTBOM
YKpaiHu.

4.2. bBaHK 3060B'AA3aHNM:

4.2.1. 3pincHioBaT 06CNyroByBaHHs KnieHTa Ha yMoBax, nepeabayeHux umm [1oroBopoM,
Mpasmnamu MINC Ta 3aKOHOA4ABCTBOM YKpaiHu.

4.2.2. 3abe3neunTu 34iNCHEHHS onepaLii 3 BUKOPUCTaHHAM KapTok Ta iX peKBi3uTiB MpOTAroM
CTPOKY iX Ail, HagaBaTh iHWi NocnyrM B NOPSAKY Ta Ha yMOBax faHoro [orosopy, B T. u.
KOpUCTYBaHHA nocniyramm CuctemMu aucTaHuinHoro obcnyroByBaHHS «PINbank Online»,
cepBicOM «SMS- 6aHKIHM>.

4.2.3. 3abe3neuntn 36epexxeHHs] Ta HEepO3rosioWweHHss 6aHKIBCbKOI TAaEMHWULI 3@ BMHSTKOM
BUMNaAKiB HagaHHA Ui€i iHopMauii TpeTiM ocobam y Bunagkax, npsMo nepeadayeHunx
3aKOHOAaBCTBOM YKpaiHu. 3a 6e3niagctaBHe po3ronoweHHss baHKoM 6aHKIBCbKOI TAaEMHULUI
baHK Hece BignoBiAanbHICTb, BU3HAYEHY YUNHHMM 3aKOHOAABCTBOM YKpaiHu.

4.2.4. Po3rnagaty npeTeHsii, oTpuMaHi Big KnieHTa y nNuCbMOBOMY BWINSAI BiANOBIAHO [0
3aKOHOAABCTBa YKpaiHW i BHYTPILWHIX npoueayp baHky.

4.2.5. 3abe3neunTn KOHCy/bTaLilo Ta NPUMOM YCHMX 3BEPHEHDb 3a TenedoHaMn KOHTaKTHOro
LeHTpy baHKy y pasi BUHMKHEHHS NUTaHb 3 06CNYroBYBaHHS PaXyHKY Ta KOPWUCTYBaHHS
KapTkoto.

4.2.6. 3ynuHuUTU npoBefeHHs iHaHCOBOI onepauii Y pasi BUHUKHEHHS Migo3pw, WO BOHM
MICTTb O3HAKN BYMHEHHSI KPUMIHANIbHOMO MPaBOMoOpPYLUEHHS, BU3Ha4YeHoro KpnMiHaibHUM
KoAekcoM YkpaiHu. Y pasi Takoro 3ynuMHEHHs BMAATKOBMX (hiHAHCOBMX onepauii,
NpubyTKOBI (hiHaHCOBI onepauii He 3yNUHAIOTLCS. 3yNUHEHHS (iHAHCOBMX onepawin
3MINCHIOETBCA Ha CTPOK Ta Yy MOpsiAKy, nepeabavyeHoMy YUMHHMM 3aKOHOAABCTBOM YKpaiHW.
MNpoTe, Take 3YyNWUHEHHA He € nNiACTaBOW AN BUHUKHEHHS  LMBINbHO-NPaBOBOI
BiANOBIAaNbHOCTI BaHKy 3a NOpyLIEHHS YMOB BiAMOBIAHUX MPABOYMHIB.

4.2.7. BigMOBMTUCS BiA BCTAHOBMIEHHS (NIATPUMAHHA) AINOBUX BiAHOCKMH/BIAMOBUTU KRiEHTY y
BIAKPUTTI paxyHKa (06CnyroByBaHHi), Y TOMY YMC/i LWASXOM PO3ipBaHHSA AiNOBUX BiAHOCKH,
3aKpUTTS paxyHKa/BiAMOBUTUCS Bif NpoBeAEHHS (iHAHCOBOI onepadii y pasi:

— SKLWWO 34iMcHeHHS ineHTudikauii Ta/abo Bepudikadii KnieHTa € HeMOXnmMBMM abo SKLLO Y
baHka BMHMKAE CyMHIB CTOCOBHO TOrO, L0 0coba BUCTYNAE BiA BNACHOMO iMEHi;

— BCTAHOB/EHHS1 KNiEHTY HENPUMWHATHO BMCOKOrO pu3MKy abo HeHadaHHs KnieHToM
HeobXiaHMX Ans 34iINCHEHHS HaneXHoi nepeBipkn KnieHTa AOKYMEHTIB UM BiaOMOCTEN;

— nopaHHa KnieHToM 4yM 1oro npeactaBHMKOM BaHKy HegocToBipHOI iHgopMalii abo
noAaHHs iHpopMadii 3 MeTol BBeAeHHS baHK B OMaHy;

— SKLWO 3AiMCHEHHS ipeHTUdiKauii ocobu, Big iMeHi abo B iHTepecax SIKOI MPOBOAUTLCA
¢iHaHcOBa onepauisi, Ta BCTAHOBNEHHS i BMrogooaepxysada (BurogoHabysauda) 3a
¢hiHaHCOBOIO Onepaui€to € HEMOX/TMBUM.

4.2.8. 3aMopo3uTK HeramMHo 6e3 nonepeaHbLOrO NOBIAOMAEHHS KrieHTa akTvBM, NOB's3aHi 3
TEpOpU3MOM Ta Moro iHaHCYBaHHAM, PO3MOBCIOAXKEHHSM 36pOi MacoBOro 3HMLLEHHSI Ta
oro iHaHCyBaHHSM Y NOpAAKY, nepeadayeHoMy 3aKOHOAABCTBOM, LLO PErysoe BiAHOCUMHM
y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BigAMMBaHHIO) AOXOAIB, OAEPXaHNX 3NTI04UHHUM
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LUISIXOM, (PiHAHCYBaHHIO Tepopu3My Ta (biHAHCYBaHHIO PO3MNOBCIOAXEHHS 36poi MacoBOro
3HULLEHHS. Y pa3si 3aMOPOXEHHSI aKTUBIB KieHTa baHk npoBoauTb NpuBYTKOBI hiHAHCOBI
onepauii i HeranHo 6e3 nonepeaHbOro MoBiAOMIEHHS KnieHTa, 3aMOPOXYE aKTMBM,
OTpuMaHi B pe3ynbTaTi npoBeaeHHs NpnbyTkoBOI hiHaHCOBOI onepadlii.

4.2.9. Po3MOpO3MTM aKTMBKM, MOB'A3aHi i3 TEpoOpM3MOM Ta MOro (iHaHCYBaHHSIM,

PO3MOBCIOAXKEHHSAM 36p0i MacoOBOro 3HMLLEHHS Ta MOro (iHaHCyBaHHSM, Yy BMNagkax Ta
nopsiaky, nepeabayeHoMy 3aKOHOAABCTBOM, LU0 peryntoe BigHOCMHNM y cdepi 3anobiraHHs
Ta npotuaii neranizaudii (BiAMMBAHHIO) [OOXOAIB, OAEPXKAHWUX 3MI0YMHHUM  LUJISAXOM,
(piHaHCYyBaHHIO Tepopm3My Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MaCOBOr0 3HULLEHHS.

4.2.10.3a HasaBHOCTi y BbaHka 06rpyHTOBaHOI, AOKYMEHTasNIbHO MiATBEpAKEHOI Miao3pn, WO

paxyHok KnieHTa HanexuTb Ao nia3siTHMX (iznyHa ocoba € 3a3Ha4YEHO aMepUKaHCbKOKO
ocoboto - rpomMaasHuHoM/pe3snaeHToM CLUA), BM3HauyeHux BignosigHo B Yroai FATCA Ta
MopaTkoBOMYy kopaekci, BaHk 3060B'a3aHuIA HaaicnaTh Ha aapecy KnieHTa 3anuT 3 BUMOroto
NpPO HaZaHHS NMOsSICHEHb Ta iH(OpMaLii, WO CTOCYHOTbCS NiA03pw.

HeHagaHHa KnieHTOM npoTdroM 15 KaneHAapHUX OHIB 3 OHA OTPUMAaHHSA 3anuTy baHky
3anuTyBaHoi iHdopMauii Ta/abo aokyMeHTiB abo HagaHHs iHopMauii Ta/abo AOKYMEHTIB,
WO He CrpocToBYylOTb 06rpyHTOBaHOI nigo3pu baHKy, € niacraBol Ans BiAMOBKM B
noAasibLLIOMY HagaHHI MOCNyr, y TOMY 4YiChi ANng po3ipBaHHSA AOroBipHUX BIAHOCWUH 3 HUM.
KpiMm Toro, skwo baHk BusIBMB (hakT HadaHHs KnieHTOM HeaocToBipHOI iHdopMauii ans
BCTQHOBJIEHHS! MiA3BITHOCTI TaKOro paxyHka, BiH 3000B'A3aHMi BigMoBWUTM KnieHTy B
noAasiblLIOMy HaAaHHiI MOCNYr, @ TaKOX MAE NPaBo po3ipBaTk AOroBipHi BIQAHOCUHN 3 HUM.

4.2.11.Y pasi po3ipBaHHA AOroBipHMX BiAHOCWH 3 KriEHTOM BaHK noBepTaE 3a/IMWOK KOLWTIB

BMIACHUKY TaKOro paxyHka Ta He Hece BiAnoBiAasbHOCTI 3a cnpuumHeHi KnieHTy 36uTKw,
NoB’s3aHi 3 po3ipBaHHSIM AOroBipHUX BiAHOCKH.

4.2.12.HapaBaTn 3a 3BepHeHHsM KnieHTa [O0BiAKM, BUMMWUCKM 3@ MOro paxyHKaMu 3rigHo 3

[orosopoM Ta Tapudamu.

4.2.13.Ha Bumory KnieHTa HapgaBaTvM KoMy [loroBip uu BuTAr 3 [loroBopy, 3acBiayeHwi

YNOBHOBA)EHO 0CO6010 BaHKy.

4.2.14. HaneXH”MM 4YMHOM Ta CBOEYACHO BWKOHYBATWU iHWI O60B'A3KM, WO BM3HAYEHi UMM

5.

5.1.

[loroBopoM Ta HOpMaMn YNHHOIO 3aKOHOAABCTBA YKpaiHu.
BIANOBIAAJIbHICTb CTOPIH TA NOPAAOK BUPILUEHHSA CINOPIB

KoxHa 3i CTopiH 3060B's3aHa y MOBHOMY 06cs3i BigwkoayBaTu iHWIN CTOPOHI 36UTKM,
3aB/aHi NopyLweHHaM yMoB [JoroBopy, 3a BUK/TIOYEHHAM MOPasbHOI WKOAW, WO He Mianarae
BiALWKOAYBaAHHIO Yy pa3i nopyweHHs 3060B'A3aHb CTopoHamu uboro [orosopy. Y pasi
NPUTArHEHHA baHKy A0 BIiANOBIAANBLHOCTI 3@ MOPYLIEHHA BasllOTHOMO 3aKOHOAABCTBA, LLUO
cranocs 3 BUHWM KrieHTa (HeHadaHHS HANeXHWUX [OOKYMEHTIB, HaJaHHS [OOKYMEHTIB 3
HeAOoCTOBIpHMMM BiAOMOCTAMM TOLWO) BaHK Mae npaso BuMaraTtu, a KnieHT B TakoMy BUNaaKy
30608B'A3aHMI BigwkoayBaTM baHky 3aBaaHi 36uTku (Lkoady) y MoBHOMY 06csi3i Ta/abo
cnnadeni bankom wTtpadm (B pasi ix 3actocyBaHHs A0 baHKy). 3a nopyweHHs CTopoHamu
3060B’a3aHb 3a UMM [JOroBOopoM, BiAWKOAYBaHHS MOPanbHOI LWKOAN He BCTaHOBJIEHO.

5.2. baHk He Hece BianoBiAabHOCTI:

- 3a cynepeykn Mk KnieHTom i ToproBuem/baHkoM, Wwo npuiiMae KapTky, 3okpema, 3a
Cyrnepeykn, WO BWHUKAIOTb Yy 3B'A3KY 3 HEBIANOBIAHOW AKiCTIO ToBapy abo
obcnyrosyBaHHs. baHk He BignoBiganbHWI 3a ToBapu (poboTu, Nocnyri), HagaHi KnieHty
BianosigHuM Toprosuem/baHkom;

- 3a KOHMNIKTHI cuTyaLii, WO MOXYTb BUHMKHYTU Y 3B'A3KY 3 BiAMOBOIO Kni€EHTYy B npuiomi
KapTku ans onnatv ToBapis (pobiT, nocnyr) y Toprosuis;

- Yy BMMAAKy, SKWO nopyweHHs BbaHkoMm [JoroBopy CTano HacnigkoM TexHiYHuX 360iB y
poboTi anapaTHMX i MporpaMHUX 3acobiB, sIKi 3abe3neyytoTb MPOBEAEHHSI onepauin 3
KapTkamu  (BiAKMIOUYEHHS/YLWKOMKEHHS  €NIEKTPOXMBIEHHS | Mepex 3B'a3Ky, 360i
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

nporpaMHoro 3abesneyeHHs NPOLECMHrOBOro LIEHTPY, TEeXHi4Hi 360i y poboTi kaHanis
3B'a3ky MIC 1 iHWi cuTyauii, SKi cTanuca He 3 BUHK BaHky);

- 3a Te, WO HanpaB/eHa 3a BKa3aHnMK y 3asBi - AoroBopi abo vepe3 AnCTaHLUinHI kaHanu
06CnyroByBaHHs KOHTAKTHUMW peKBi3UTaMKu iHdOpMaLis MoOXe CTaTv BiAOMOK TpeTiM
ocobam;

- B pa3i 3aTPUMKW B pO3paxyHKax, 3a MOMW/IKW NpU nepekasax, O BMHUKIN BHACNIAOK
HEMOBHMX ab0 HEUITKMX IHCTPYKUIW/ po3nopsimkeHb (B NNATDKHMX IHCTPYKUiaX) KnieHTiB
Ta/abo 6aHKiB-KOpPECNOHAEHTIB;

- 3a MopyLUeHHs 3060B'A3aHb BHACNIAOK HACTaHHA BUMAZKIB, WO 3HAXoAsaTbCs Mo3a Moro
KOHTpO/ieM Ta NoB'a3aHi 3i 360aMyM B pobOTi 30BHILWHIX CUCTEM OMNATW, PO3PaxyHKIB,
06pobkM i nepepayi AaHMx Ta/abo 3a BUHWMKHEHHS iHWIMX KOHGNIKTHMX CUTyaui nosa
cchepoto Moro KOHTPOIo;

- 3a WKOoAY, 3anoAisHy KnieHTaM y 3B'A3Ky 3 BUKOHaHHSIM npauiBH1KaMn baHky cnyx6oBmux
060B'a3kiB Nig 4Yac npoBeAeHHS (iIHAHCOBOrO MOHITOPUHIY, SKLWO BOHW AiSNN Y Mexax
3aBAaHb, 060B'A3KiB Ta y cnoci6, wo nepeabayeHi 3akoHoOM YkpaiHn "lNpo 3anobiraHHs Ta
npoTuAailo neranisadii  (BiAMMBaHHIO) A0XOAIB, OAEpPXaHWX 3/I0YMHHUM  LUSISIXOM,
(iHaHCyBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHIO 36poi  MacoBOro
3HULWEHHS";

- 3@ HeOTpUMaHHS/HECBOEYacHe OTpUMaHHsi/He pocTtaBky SMS-MoBIAOMMEHb, WO
HagcunatoTbes epxaTtento KapTku BignoBigHO A0 Uboro JoroBopy, B TOMY Ynchi y pasi
Buizgy [epxatena KapTkm 3a Mexi Teputopii YKpaiHW, 3HaXOMKEeHHS Ha
HEMiAKOHTPOSbHIN  YKpaiHi  TepuTOpii/TMMYacoBO OKynoBaHii  TepuTopii  YKpaiHu,
TEXHIYHMX HecnpaBHoOCTel 3acobiB TenedoHHoro 38'a3ky JepxxaTtens KapTku, onepaTtopis
MObiNIbHOro (COTOBOrO) 3B'A13KY.

Po3nogain BianosiganbHocTi CTOPiH Y BMNAaAKy 3A4IMCHEHHSI HECaHKLIiOHOBAHOI [ep)xaTenem

KapTku TpaH3akuii BperynboBaHui n. 3.5 Po3ainy II Jorosopy. B iHWMx Bunagkax KnieHT

Hece BIANOBIAANbHICTb, nepeabayvyeHy ymoBaMu UbOro [JOroBopy Ta 3aKOHOAABCTBOM

YKpaiHW, 3@ HEBMKOHAHHS, HEHaneXHe BWKOHAHHS CBOiX 000B'A3KiB, nepeabayveHnx

[lorosopom.

KnieHT Hece BignoBiganbHICTb 3a BIANOBIAHICTb iHDOpMaUii, 3a3HaYeHOi B pO3paxyHKOBOMY

AOKYMEHTI, CyTi onepaLii, 3a KO0 34INCHIOETLCS Nepekas. Y pasi BUSBIEHHS HEBIAMNOBIAHOCTI

Takoi iHcopMaLii, B TOMy 4YMCni Npu NPOBEAEHHI onepauii, MOB'A3aHUX i3 3AIMCHEHHAM

NiANPUEMHULLKOI Ta He3anexHoi npodecinHoi aisnbHOCTi, KnieHT BigwkoaoBye BbaHky

3aBAaHi BHACMiAOK Uboro 36utku (wkoay) Ta/abo Moxnuei wrpadm (B pasi ix 3aCTOCYBaHHS

[0 baHky).

KnieHT Hece nepcoHasibHy BiAMOBiAa/IbHICTL 3@ AOCTOBIPHICTb AAHWX Ta AOKYMEHTIB, NOAAHNX

A0 baHky.

BaHk He Hece BignosiaanbHOCTI nepes KnieHTOM Ta/abo MOro KOHTpareHTamu 3a 6yab-ski

YTPUMaHHS, CaHKLUii, 0BMeXeHHS Ta iHLWWi HeraTUBHI HacniakK Woao KapTkoBux paxyHkis abo

iHWMX paxyHKiB, BiAKPUTMX BIiANOBIAHO A0 Lboro [1oroBopy, rpoLwOBUX KOLWTIB Ta onepauin

3a KapTkoBMMM paxyHkamu abo iHWWMKM paxyHKamu, BiAKPUTUMKM BIAMNOBIAHO A0 LbOro

[loroBopy, AIKWO TaKi Hacnigku nos'sa3aHi B TOMy 4uchi i3 BUKOHaHHAM BuMmor FATCA Ta

noaaTkoBoro 3akoHogascTBa CLUA 3 6oky noaaTtkosoi cnyx6éu CLLA, 6aHKiB-KOpeCnoHAEHTIB

Ta iHWKX 0ci6, WO NpuMMaloTb y4acTb B Nepekasax, a Takox 3a byab-gKi noB'sa3aHi 3 umMM

36UTKKM, BUTpPaATKN, MOpasibHY LIKOAY Ta/abo HeoTpuMaHi Aoxoauw.

byab-aki cropu Ta cynepedyku, WO BUMHUKAKOTb MK CTOpPOHaMu BUMPIWYIOTLCA LUISIXOM

NpOBEAEHHSA B3AEMHUX Meperosopis. Y BuUNagKy HepocsarHeHHs CTopoHaMu 3roan 3a

pe3ynbTaTaMun NpoBefeHHS NeperoBopiB, COpuU NepeaarnTbCa Ha po3rnsaA BiANOBiAHOMO Cyay

YKpaiHun B nopagky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu.

CTOpOHM Ainwnu 3roau, Npo Te, WO BianoBiAHO Ao cT. 259 LuBinbHOro koaekcy YkpaiHu

MO30BHA AABHICTb 3a CNOpaMy, WO BUHUKAKOTL i3 [I0roBopy, a came BiALKOoAyBaHHS 36UTKIB,

cnnaTtn HeycTonku (WwTpadis, NeHi) BCTAHOBIOETLCS TPMBASICTIO Y TPU POKM.
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5.9. Y Bunagkax, BCTAHOBMEHMX 3aKOHOAABCTBOM YKpaiHM Ta/abo MiKHapoAHMMKW OOrOBOpaMM,
3roaa Ha 060B’A3KOBICTb AKMX HagaHa BepxoBHow Pagoto YkpaiHu, cnopu Mk CTopoHamu,
OfHa 3 SIKNX He € pe3naeHTOM YKpaiHW, BUPILLYIOTLCA Ha TepuTopii YKpaiHW i3 3aCTOCYBaHHSAM
3aKOHOAABCTBA YKpaiHK, AKLWO BiAMNoBIiAHO A0 3aKOHOAABCTBa YKpaiHM Ta/abo MiKHapoAHMX
[IOroBopiB, 3roga Ha 00OO0B'A3KOBICTb SKMX HadaHa BepxoBHow Pagoto YkpaiHwn, He
nepeabayeHo 060B’'A3KOBE 3aCTOCYBaHHS NpaBa iIHO3EMHOI Aep)KaBMy.

5.10. CropoHa goroBopy, sika nopylmna 30608B'a3aHHS, 3BINIbHSAETbCS Bif BiANOBIAANBHOCTI 3a
nopyLleHHs 3060B'sA3aHHS, SKLWO BOHa AoBeae, WO Le MOpYLUEHHS CTasiocs BHACNiAoK Aji
popc-MaXKopHUX 06CTaBUH.

5.11. BaHK AoKNaja€e MakCMManbHUX 3yCUNb ANS YHUKHEHHS KOH(AIKTY iHTepeciB NpauiBHMKIB
baHky i KnieHTiB, @ TakoX KOHPNIKTYy iHTepeciB KnieHTiB BaHKy. YnpaBniHHSA KOHMNiKTaMm
iHTepeciB B baHKy 3AiMCHIOETbCS Y BiANOBIAHOCTI A0 BUMOr 3aKOHOAABCTBA YKpaiHu, yroa
(noroBopiB), yknageHnx Mixx baHkoM i KnieHToM.

5.12. MexaHi3M 3axuCTy npaB CrnoXwuBadiB (iHAHCOBMX MOCNYr BMHAYaloTbCsA BiAMOBIAHWMMM
HOPMATUBHO-NPAaBOBUMK aKTaMn, B TOMY 4YMCi 3aKOHOM YKpaiHu «[1po diHaHcoBi nocnyrun
Ta [JepXaBHe perynoBaHHa puHKIB diHaHCOBMX nocnyr». Y pasi  HEMOX/MBOCTI
BPEry/toBaHHS Cnopy i3 3axucty npae KnieHTa, sk cnoxuBada diHaHcoBux nocnyr, KnieHt
Ma€ npaBo 3BepHyTMCA A0 HauioHanbHoro 6aHky YkpaiHn (nepenik KOHTAKTHWUX AaHWUX
PO3MIlLEHO B pO34iNli «3axuUCT MpaB CrOXMBauiB», «3BEPHEHHSI TPOMaAsiH Ha OdiliMHinN
cTopiHui HauioHanbHoro 6aHky Ykpainu: http://bank.gov.ua/») abo po opraHis cynoBoi
B/laau Y NOpsiAKy, WO BU3HAYEHUA YMHHMM 3aKOHOAABCTBOM.

5.13. 3 meTolo BperyntoBaHHA CNipHUX NuUTaHb MK CTOpOHaMu, a TakoX A/19 OnepaTMBHOro
BUPILLEHHS NMUTaHb Ta OTPUMAHHS HeobXiaHOI iHdopMauii, KnieHT Moxe 3BepHyTUCh A0 baHky
6yab-IKMM 3py4HUM 1IOMY CcrocoboM, a caMme:

— €NIeKTPOHHUM JIMCTOM 3a aApecoto, Lo 3a3HavyeHa Ha OdiliHoMy canTi baHky;

— JIMCTOM Ha afpecy MicuesHaxomkeHHs baHKy 3a pekBi3uTamu, LIO 3a3HayeHi B LbOMY
[oroeopi;

— Ha BigaineHHs baHky;

— 3a TenedoHoM cnyxbu niatpumkn baxky: 0 800 50 70 80; +38 (044) 294 75 85;

— iHWK1M cnocobom.

5.14. bBaHk Hapgae BignoBiai Ha 3BepHeHHS KrlieHTiB y NOpaaKy Ta CTPOKM, WO BU3HAYEHI B 3aKOHi
YKkpaiHn «I1po 3BepHEHHSA rpoMaasH>.

5.15. BaHK iHdopMye KnieHTa npo Te, WO B pa3i HEBMKOHAHHA HMUM CBOIX 3060B’d3aHb 3a
[oroBopoM, 3 KnieHTa MOXyTb CTaryBaTnuca baHkoM BM3HayeHi 3aKOHOAABCTBOM YKpaiHKU Ta
[loroBopoM caHKLii Ta 3aboprosaHicTb 3a [loroBOpOM B NOPSIAKY MPUMYCOBOIO ii CTAMHEHHS.

5.16. Mopsgok ai baHky B pa3i HeBUKOHaHHA KnieHToM 060B'A3KiB 3a [JoroBOpoM
nepea6ayeHni BiANoOBiAHMMM YacTMHaMu [loroBopy WoOAO BiANOBIAHOI NOCAYrHK,
30KkpemMa (ane He BUKJIIOYHO) HAaCTYNMHUMMU:

5.16.1.Y pasi nopyweHHs KnieHToM yMOB 06cnyroByBaHHs KapTKOBUX paxyHKiB, NOpSAOK Ail
BaHky Bu3HaueHun y Jogatky 4 .

5.16.2.Y pasi nopyweHHss KnieHToM yMoB HapaHHsi OepapadTy, nopsgok pai baHky
BU3HaYeHWUn y Jogarky 4.

5.16.3.Y pasi nopyLueHHs KniEHTOM YMOB KOPUCTYBaHHS iHAMBIAYaNbHUM 6aHKIBCbKMM cendoMm,
nopsAoK Aivi baHky BU3HaueHwn y Jogartky 4.

5.16.4.Y pasi nopyweHHsi KnieHToM yMOB po3MilleHHst Bknagis, nopsiaok ain baHky BU3HaueHuin
y dogarky 4.

6. OBCTABWMHW HEMEPEBOPHOI CUJIN (®OPC-MAXOP)

6.1. BaHk i KnieHT 3BiNbHATLCA BiA MaMHOBOI BiANOBIAANBHOCTI 3@ HEBWKOHAHHA abo
HeHaneXxHe BUKOHaHHS 3060B'A3aHb 3a UMM [JOroBOpOM, SIKLLO BOHO BUK/INMKAHO (hakTopaMm
HenepebopHoi cunn  (popc-MaopHUMM  06CTaBMHAMKM), TOOTO HAA3BUYAWHUMW |
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HEBiIBOPOTHUMMN OBCTaBMHAMW, Y TOMY YUCAi CTUXINHUMU SBULLAMW, BIHOKO, BOEHHUMMU
AiiMM, BOEHHMMM ab0 36pONHMMK KOHMMIKTAMKM Ta iX HacnigkamMu, BOEHHMMW MaHeBpaMM,
aKTaMu OpraHiB Aep>kaBHOI BNagy, BMNPOBAIKEHHAM KapaHTUMHY, CaHiTapHO-TirieHiuHuX,
CaHiTapHO-NpoTUeniAeMiYHMX NpaBus, NpaBu i HOPM, BCTAHOBEHWNX 3 METOO 3anobiraHHs
enieMiyHnM Ta iHWKM iHDeKLiMHUM XBopobaM.

6.2. MpKn BUHUKHEHHI bopc-MaxxopHUX o6cTaBuH baHk Ta/abo KnieHT noBMHHI NpoiHdopMyBaTh
OMH OAHOrO MPOTAroM 2 (ABOX) KaneHAapHWMX AHIB Y 6yAb-sKM AOCTYMHMIM croci6.
IHdopMauis NoBMHHA MICTUTK AaHi NPO XapaKTep 06CTaBWH, @ TaKOX MPUYMHHMI 3B'I30K
MK Takumy 06CTaBMHaAMM Ta HEBMKOHaHHAM BaHkoMm abo KnieHToM cBoix 3060B'A3aHb 3a
uum [loroBopom.

6.3. HeBMKOHaHHS 3060B'A3aHHSA, 3a3HayeHoro B M. 7.2 Po3ainy I Jorosopy, no3baense baHk
abo KnieHTa, WO 3HaxoauTbCs nNig BMAMBOM 06CTaBMH HenepebopHoi cunu, npasa
nocunaTMcs Ha Taki 06CTaBMHWM SK Ha NiACTaBW 3BiNlbHEHHS BiA4 BiANOBIAANBLHOCTI 3a
HeBMKOHaHHS 3060B's3aHb 3a [JoroBOpOM.

6.4. 3BiNbHEHHS 3060B'13aHOI CTOPOHM BiA BiANOBIAANBHOCTI 3@ HEBMKOHAHHS YW HEHaneXxHe
BMKOHaHHS 6yab-skoro ii 3060B’a3aHHs 3a [JoroBOpOM He Beae A0 3BiIbHEHHS LIiEl CTOPOHM
Bil BMKOHAHHSI Hel BCiX iHWMX 1i 3060B'A3aHb, siKi CTOPOHM HE BM3HANWM TaKMMM, LWO
HEMOXX/IMBO BMKOHATW 3rigHo [lorosopy.

6.5. [JoKa30OM HaCTaHHS BKa3aHMX (POPC-MaXXOpHUX OBCTaBMH Ta iX TPMBANOCTi € MUCbMOBI
niaTBepaAXeHHs ToproBo- NMPOMMCIOBOI NanaTu YkpaiHu abo iHWOro yrnoBHOBAXEHOro Ha Te
OpraHy npo no4aTtok opc-MaxKopHUX 06CTaBuH.

6.6. Mo 3akiH4eHHIo Ajii dhopc-MaxkopHMX 06CTaBuH CTOPOHM MOBWHHI BXWUTU BCIX MOXJ/IMBUX
3yCunb ANs YCYHEHHs abo 3MeHLLEeHHS BCiX HacnNiaKiB, BUKIMKAHUX TakMMn obCTaBnuHaMu.

7. 3AKJTHOYHI NMOJIOXKEHHA

7.1. CTopoHu 6e3BiaAKNMYHO NiATBEPAXYIOTb, WO Len [lorosip CTOPOHU yKIanu y TOMy Ynchi Ha
niacTasi NpuHUMNy cBo60aAM AOroBOpy, BU3HAYeHoOro CT. 6 Ta 627 LuBinbHOro kopekcy
YKkpaiHn. CTOpOHM TakoX 6e3BiaKINYHO NiATBEPAXKYIOTh, WO MOMOXKEHHS LUbOro [JoroBopy €
3pO3yMiNiMMK, PO3YMHUMKM Ta CripaBeaMBMMU. CTOPOHU NOMOAXKYHOTLCA 3 TUM, LLO XOAHA 3
HUX MpW YKNaAeHHi Uboro [loroBopy He No36aBnsiETLCS Npa., siKi 3BUYaHO Mana, a Takox
Lo uew [lorosip He BMK/IIOYaE/ He 0OMEXYE BiAMOBIAANbHICTL 3@ NOPYLUEHHS 3060B'3aHHS
»oaHoi CTopoHu. KnieHT 3aneBHsiE, Wwo [orosip He MIiCTUTb Byab-aKux 06TSHXKINMBUX YMOB
ANS HbOTO | € NPUMHSATHUM B LiNOMy, 3i BCiMa yMOBaMM B peaakLii baHky.

7.2. YknapeHHsim [oroBopy CTOpOHWM MiaTBEpPAXYIOTb, WO KnieHT 3060B'a3aHMi (a baHk Mae
NpaBO BUMaraT BUKOHAHHS Takoro oboB'si3Ky) cniaTtuTn/KoMneHcyBaTu baHKy y NOBHOMY
06cA3i BCi Ta 6yab-aKi niaTBepAXeHi BUTpaTu BaHKy (He3anexHo Bia iX po3Mipy), ski baHk
noHece niayac Ta/abo y 3B'A3Ky 3 peani3aui€ro CBOIX NpaB KpeauTopa 3a uuM [JoroBopoM,
30KpeMa, ane He BUK/IIOYHO: NpaBa Ha 3aXUCT, NpaBa Ha 3aA40BOJSIEHHS BMMOr baHKy 3a
paxyHok 6yab-sikoro MarHa KnieHTa. 3a3HayeHe CTOCYeTbCA BCiX 6€3 BUHATKY He
3a60pOHEHMX 3aKOHOM LUASAXIB 3aXMCTy BbaHKOM CBOIX NpaB Ta 3aKOHHWX iHTEpeciB, B TOMY
4YUCNi, ane He BUKIIKOYHO, MPOLECIB: CTArHEHHs 3aboproBaHOCTi B CyAOBOMY MOPSIAKY 3
KnieHTa npuMycoBOro BMKOHaHHS1 pilleHb, BUNAaAkKiB 3anyyeHHss baHkom abo iHWMMK
ocobamun oOuiHIOBauiB, HOTapiyCiB, AepPXXaBHUX BMKOHaBLIB TOLLO, TPETiX 0Ci6, AKi TMM umn
HLWUMM YMHOM JonomaraTuMyTb/HaJaBaTUMYTb MOC/YrM, CrPsIMOBaHi Ha 3a[0BOJIEHHS
baHkoM cBOiX BuMOr/peanizauii baHkoM CBOIX MpaB (KONEKTOPCbKi KOMMaHii, areHTCTBa
HepyxoMOcTi, pientopu, 6pokepu, 36epiradi, OXOPOHLi, TPaHCMOPTHI KOMMaHii, BAHTAXXHWUKK
TOLLO).

7.3. HagaHHs KkowTiB Ans noraweHHs 3aboproBaHOCTi 3a umM [10roBopoM MOBUMHHO 6yTn
BUMKOHAHO KnieHToM 6e3 6yab-skux 3anikis Uv BUCTABEHHS 3yCTPiYHUX BUMO TAaKUM YMHOM,
o6 baHK OTpMMaB HaneXHy MOMY CyMy KOLUTIB y NMOBHOMY 00csi3i, 6€3 BUpaxyBaHHs 3 Hel
6yab-SKMX NoAaTKiB, MUT, KOMICI UM iHLIKMX YTPUMaHb.
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7.4.MpvegHaHHsM ao uboro [oroBopy KnieHT NiaTBEpAXYE, WO BiH: @) Yy MOBHIM Mipi
03HaMOM/IEHUI 3 BUMOraMM 3aKOHOAABCTBa YKpaiHW, a came: 3i 3MmicTom cT. 190 Ta cT. 222
KpuMiHanbHoro kopekcy YkpaiHu  «llaxpanctBo» Ta «llaxpanctBo 3 diHaHCOBMMU
pecypcamn»; 6) A0 MOMEHTY YKnaAeHHs uboro [loroBopy oO3HalomneHui baHkom 3
iHpopMauieto npo ¢iHaHcoBi (baHKIBCbKI) Nnocnyru 3a unM JJoroBopoM, yMOBM iX HaAaHHS,
MEXaHi3MOM 3axMCTy MpaB CrOXWBa4iB Ta NMOPSAKOM YPErynoBaHHS CRipHUX MUTaHb, LWO
BMHWUKAIOTb B NpoLeci HagaHHA (iHaHCOBMX MOCAYr, @ TaKoX iHWOW iHdopMaLielo 3rigHo
4.2 cT. 12 3aKkoHy YKpaiHu «[lpo ¢iHaHCOBI NOCNYrn Ta AepXXaBHe perynioBaHHS PUHKIB
(piHaHCOBMX Nocnyr», 3MICT BKa3aHoi iHdopMaLii KnieHTy 3po3yminui.

7.5. BaHK rapaHTye 36epexeHHsi 6aHKIBCbKOi TAaEMHML LWOAO onepawii, NPoBeAEHNX BiAMNOBIAHO
Ao uboro [loroBopy, BimomocTel npo KnieHTa, Wo cranuM BiaoMi BaHky y 3B's3ky 3
yKNageHHsM Lboro [loroBopy, iHWWX BiAOMOCTEN, WO CTAHOBATb GaHKIBCbKY TAaEMHULIO
BiANOBIAHO A0 3aKOHY, Ta Hece BiANOBIAANBbHICTb 3@ X HE3AaKOHHE pO3roJioWeHHs Ta
BMKOPUCTaHHS BiAMNOBIAHO 10 3aKOHOAABCTBa YKpaiHn. HagaHHs iHdopMalii, Wo CTaHOoBUTb
6aHKiBCbKY TAEMHMLIO, iHLLIOI KOHMiAEHUiMHOI iHdopMaUii woao KnieHTa Ta npoBeAeHUX HAM
orepauin TpeTiM ocobaM MOXIMBE JNMWe Yy Bunagkax, npsMo nepeadaveHmx
3aKOHOAABCTBOM YKpaiHn abo umm [JoroBopoM. Taka iHdopMaLis Moxe 6yTn BUKOpUCTaHa
BaHKkOM y cBOIli AisinbHOCTI 3 MeTol 3anobiraHHs LaxpalcbkuMx onepauin Ta npoTuaii
neranisauii (BiAMMBaHHIO) [OXOAIB, OAEpPXaHWX 3/0YMHHUM LUASAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0Oi MacoBOro 3HULLEHHS, BiANOBIAHO A0
3aKOHOAaBCTBa YKpaiHMu.

7.6. KnieHT po3yMi€, WO HE3BaXKalouM Ha nonepeaHin nyHkT, baHk 3060B'A3aHMI po3KpUBaTH
iHbopMaLito, WO CTaHOBUTb OaHKIBCbKY TAEMHWULIKO, HA BUMOIM AEPXABHWX OpraHiB Yy
BMMagKax Ta B Nopsiaky, nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHM, B TOMY YUMCNi HAAaBaTu
iHbopMaLito A0 €AMHOI iHOPMaUIHOI cucTeEMN «PeeCTp MO3UYanbHUKIB», WO BEAETLCS
HauioHanbHMM 6aHKOM YKpaiHu.

7.7. KnieHT po3yMie, Wwo baHk € cy6’eKTOM NepBUHHOIO (PiHAHCOBOrO MOHITOPUHIY i 3060B'13aHII
HagaBaTu BiANOBIAHOMY YMOBHOBAaXXEHOMY OpraHy aepxasu iHdopMauilo Npo QiHaHCOBI
onepauii KnieHTa, wWo nignaraloTb (iHAHCOBOMY MOHITOPUHIY, Ta 3AIMCHIOBATM iHLL
nepeabayeHi 3aKoHoAaBCTBOM YKpaiHu Aiji, NOB'A3aHi 3 MOHITOPMHIOM (hiHaHCOBMX onepaLii
KnieHTa, B TOMy uMcni BigMOBUTUCA Bif 34iMCHEHHS (piHaHCOBOI onepadii KnieHTa.

7.8. YknageHHam uboro [lorosopy KnieHT y NMCbMOBOMY BUMSAI, LWNSAXOM MiANMCaHHA 3asBu -
[orosopy, aae 6e3ymoBHy 3roay baHky:

7.8.1. Ha 36upaHHsl, 06pobKy, po3KpUTTS, NOLWMPEHHS, PO3MNOBCIOMKEHHS, Nepeaady B byab-
SIKMM cnoci6 iHdopMaLii, Wo MiCTUTb 6aHKIBCbKY TaEMHULIKD Ta/abo MepcoHanbHi AaHi, B
TOMY 4uCNi HagaHoi KnieHToM B 3B'A3KYy 3 YKIaAaHHSM Ta B Mpoueci BUKOHAHHSA LbOro
[orosopy (B TOMy uncni iHpopMauii, Bka3aHoi B 3assi — aoroeopi Ta/ abo B AHkeTi KnieHTa):

7.8.1.1. 6aHkaM Ta iHWKM cyb'ekTaM rocnoaaproBaHHs;

7.8.1.2. akuioHepaM baHky; cyb’ekTam rocnogaptoBaHHs, B SKUX NpsMo abo onocepeakoBaHo
iICTOTHY y4acCTb Mag€, K BMIACHUK iCTOTHOI y4yacTi B baHky;

7.8.1.3. peWTUHIroBUM areHTCTBaM, ayAUTOPCbKMM KOMMaHIsiM, LLO 34iMCHIOBAaTUMYTb NePEBipKy/
PeNTUHIyBaHHS baHky;

7.8.1.4. 6yab-9kMM @isMyHMM Ta topuandHuM ocobam 3 MeTow peanizaudii npaB baHka sk
KpeauTopa, 30KpeMma, ane He BUKKYHO ocobaM, ski HagaBaTuMyTb baHky nocnyru no
CTAMHEHHIO 3abOproBaHOCTi 3a UMM [JOroBOpOM, 3BEPHEHHIO CTSITHEHHS HAa MaWHO Ta Mo
3AINCHEHHIO iHLWIKX Ail, NOB'A3aHMX 3 peanisauiero npaB baHka 3a uMm [loroBopom;

7.8.1.5. cTpaxoBukaM, y pa3i yknageHHs KnieHTOM 40roBopy CTpaxyBaHHS 3i CTPaxOBUKOM Bif
iMeHi, B iHTepecax Ta 3a AOPYyYEHHAM AKOro Ai€ baHk;

7.8.1.6. opraHaMm, siKi BiANOBIAHO A0 3aKOHOAABCTBA 3AIMCHIOIOTb MEPEBIPKY AisNbHOCTI baHKy,
HauioHanbHOMy 6aHKy YKpaiHu, Oep)xaBHMM, CyAOBUM, MPaBOOXOPOHHWM, MOAATKOBWUM
opraHaMm, iHWUM @Ii3n4HNUM Ta OPUAMYHUM 0cobaM 3 METOK BWKOHAHHS BUMOT
3aKOHOAaBCTBa YKpaiHu, Luboro [loroBopy Ta iHWKWX AOroBopiB, yknaaeHux baHkoMm, B ToMy
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yncni 3 MeTor 3abesnedeHHs peanisauii NoAaTKOBMX BIAHOCMH | BIiAHOCMH B cdepax
6yxrantepcbkoro 06niky, iHaHCOBUX MOCNYr, 3axuCTy baHKOM CBOIX NpaB Ta 3aKOHHUX
iHTepeciB B CyA0BMX Ta iHLLIMX NPaBOOXOPOHHMX OpraHax, a Takox ocobam, ki nepebyBaioTb
3 KnieHTOM B CiMENHMX, pOAVMHHMX, TPYAOBMX BiAHOCKMHAX, B TOMY YMCNi HagaHHS BaHkom
pobotoaasuesi KnieHTa iHdopMauii Npo BiAKPUTI NOTOYHI paxyHku KnieHTa ana sunnat
3apobiTHOI NNaTK Ta iHWKWX NNaTexis;

7.8.1.7. po €auHoi iHdopMaUiMHOI cucTeMn «PeecTp MO3MYanbHUKIB», WO BeAETbCS
HauioHanbHMM 6aHKOM YKpaiHu, sika MoXKe 06pobnsaTucs 3 METOH CnpuUsiHHS (iHaHCOBIN
CTabinbHOCTI, 3AIMCHEHHS 6aHKIBCbKOro Harnsiagy Ta 3abe3neyeHHs 6aHKaMy  OLiHKM
KpPeauTHOro pu3nKy Ansl 3aXMCTy IHTepeciB BKIaAHMKIB Ta iHLWKNX KpeauTopiB 6aHKiB y Mexax
peani3auii Aep>kaBHOI MONITUKM 3 NMUTaHb HaLiOHANbHOI 6e3nekn YKpaiHu B eKOHOMIYHil
cepi;

7.8.1.8. y BMNagkax HeBMKOHaHHS abo HeCBOEYACHOro BUKOHAHHS 3060B'3aHb KnieHTa nepen
baHkoM — wWwnsxoM nepedadi abo onpunogHeHHs iHdopmauii ocobam Ta y cnoci6, wo
BM3HayeHi baHKOM caMoCTiliHO;

7.8.1.9. npuBaTHMM ocobam Ta opuanyHMM ocobaM / opraHizauiam (B TOMy 4McChi iIHO3EMHUM
cy6'exTaM BiAHOCKH), @ TAaKOX OpraHaM BUKOHaBYOI Bau, LLO 34iIMCHIOTb BUMMATK NEHCIN,
rPOLLOBOI AOMOMOrM Ta iHLWMX couianbHUX BUNNAT ANns 3abe3neyeHHs BUKOHaHHS HUMK CBOIX
dYyHKUin abo HagaHHs nocnyr baHKy BiANOBIAHO A0 YKNaAeHWMX MiX TakMMuM ocobamm
(opraHizauisiMmn) Ta BaHKOM AOroBOpiB, Y TOMYy YMCAi NPO BIACTYN/IEHHS NpaBa BUMOMM [0
KnieHTa, 3a ymMoBM, WO nepeabadeHi gorosopamm ¢yHKUii Ta/abo nocnyrm CToCytoTbCs
AisinbHOCTI BaHKy, sIKy BiH 34iMCHIOE BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM, 30KpeMa, ane
He BUKJIIOYHO, NMOC/Yrv 3 BiANPaBKKN NMOLWITOBOI KOPECMNOHAEHLi, BiANpaBK1 NOBIAOM/IEHb Ha
MOGiNbHMI  Ta/abo Micbkun TenedoH, a TakoX iHWWMM o0cobaM y 3B'A3KYy i3
yKnagaHHSM/BUKOHaHHSIM yknaaeHoro 3 KnieHToM abo Ha MOoro KopucTb MpaBouMHYy, ANs
peani3aujii Y1 3axmcTy npas Ta 060B'A3KIB CTOPIH 3@ TAaKMMKU NpaBOYMHAMM;

7.8.1.10. 6yab-akum @i3nyHUM Ta OpUAMYHUM ocobaM y BMNAAKY BIiACTYNNeHHS (nepegadi)
baHkoM cBOIX npas 3a [JoroBOpoM TpeTiM ocobaM Ta/abo y BMNAAKy BUHUKHEHHS y BaHKy
HaMipy 34IMCHUTM Take BiACTYnNeHHs (nepeaayy) A0 hakTUYHOro MOro 3AIMCHEHHS;

7.8.1.11. MIC Ta/abo uneHam MIC 3 MeTO 3AilCHEHHS 0BMiHYy iHopMaLielo Npo cnocobu
3AINCHEHHS! WAXpanCbKKX AiK, @ TakoX AN KOH@IAEHUIMHOro BUKOPUCTaHHA B iHTepecax
KnieHta 3 MeTol0 3anobiraHHs 36uTkiB KnieHTa Ta baHka BHACNigoK HeCaHKUiOHOBAHOro
BMKOPUCTaHHSA KapTku TpeTiMu ocobamu;

7.8.1.12. ocobaMm, WO npuiMaloTb Yy4acTb Yy Nepekasi KowTiB, 30KkpeMa, 6aHkaM-
KOpecnoHAeHTaM, NAaThkHMM cMcTeMaM Ta iX ydYacHMKaM, BiAgnpaBHMKaM Ta OTpMMyBayaMm
nepekasi, iHWMM yCTaHOBaM, WO 3AINCHIOITb iaeHTUdIKaLio, aBTopu3aLito Yn NpoLeciHr
nepekasis;

7.8.1.13. 3 MeTO BMKOHaHHSA BbaHKOM BMMOr 3akoHOAABCTBa YKpaiHW, CNpsSIMOBaHUX Ha
BMKOHaHHS BuMor FATCA;

7.8.1.14. onepaTtopaM, npoBaigepaM TeNEeKOMYHiKalil, WO HaZalTb MOCAYrM PyXOMOro
(MobinbHOro) 3B'A3ky Ana ix 06pobknM 3 MeTo nepeBipkn napameTpiB KnieHTa sk
KopucTyBada nocnyr pyxomoro (MobinbHOro) 3B'a3ky Ta HafaHHS bBaHky BianoBigHWMX
BigoMocTel npo KnieHTa;

7.8.1.15. y BMnagkax BYMHEHHS MPaBOYMHY LWOAO BYMHEHHS SKOMO € 3aiHTEPeCcOBaHICTb,
BUKJIIOYHO NpU HeObXiAHOCTI BUKOHAHHS BUMOr CT. 107 3akoHy YkpaiHu «[po akuioHepHi
TOBAPUCTBA», LWISXOM ONPUIOAHEHHS ICTOTHUX YMOB Takoro npaBoYuHY B nepeabadyeHomy
3aKOHOM MOPSAKY.

7.8.2. Ha HapgcunaHHs BaHkoOM BifOMOCTEN MPO BMKOHAHHS/HEHAaNeXHe BMKOHaHHSA KnieHTom
CBOIX 3060B'A3aHb 3a [JoroBOpoOM, iHLOI iHdopMalii, Wwo nos'a3aHa 3 [1oroBopoM, a TaKoX
KOMepLinHMX npono3uuii baHky Ta/abo peknamMHUX MaTepianiB, Takox iHgopmauii, wWwo
CTAHOBUTb HaHKIBCbKY TAEMHMLIKO, 3@ A0MOMOro CucteMy ANCTaHUIMHOro 06CNyroByBaHHs
«PINbank Online», SMS-nogigoMneHb Ha HoMep Mob6inbHoro TenedoHy KnieHTa, Ha
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€NeKTPOHHY nowTy, abo nowTo. baHK He Hece BiANOBIAANBLHOCTI 3@ PU3MKKM, NOB'A3aHi 3
BianpaBkot iHdoOpMauii 3a BkasaHuMu B 3asBi(ax) — goroBopy (ax) (abo B iHWoOMY
JAOKYMEHTI, L0 0hOpMIOETLCS 3@ (POPMOI0, BCTaHOBIEHOO BaHKkoM) abo yepe3 AncTaHLilHi
KaHann o6cnyroByBaHHS KOHTaKTHMMW peKBi3uTamMu, B TOMY UMCHi, SKWO HanpasfeHa
iHopMaUist MoXe CTaTu BiAOMOK TPETIM ocobam.

7.8.3. 3pincHeHHa BaHkoMm, 6e3 monepeaHbLOro MoBiAoMeHHs1 KnieHTa, (oTo3MoMKM i Bigeo
CNOCTEPEXEHHS MPU KOPUCTYBaHHI NMATKHUMKU NPUCTPOSMM, Y BiaAiNneHHsAX baHky, B iHWNX
MicusX HagaHHS BaHKOM nocnyr, a Takox ikcyBaHHA Byab-aKMX KOHTAKTIB 3 KnieHToM, B
TOMY uncni (ane He BUKNIOYHO) Byab-aKkux TenedoHHUX neperosopis 3 KnieHToM (3okpema,
neperoBopu npauiBHWKiB baHKy, B T.4. onepatopiB KoHTakToro ueHtpy, Ta KnieHTta) Ha
MarHiTHOMy Ta/abo enekTpoHHOMY HOCIi, 36epiraTM Ta BUKOPMUCTOBYBATU Taki dpoTorpadii,
ayio- Ta BigeomaTepianu B AKOCTi [OKa3iB.

7.8.4. BignosigHO A0 CT. 6 3aKOHY YKpaiHn «Ipo 3aXMCT NepCoHanbHUX AaHuX» Ha 06pobky Ta
BUMKOPUCTaHHSA NepcoHanbHuX AaHux KnieHTa (BkasaHwx B 3asBi — AoroBopi abo B AHKeETI
KnieHTa TOLW0), B TOMY YMCAi ANS HagaHHS 6aHKIBCbKUX NOCAYr, SIK nepeadavyeHnx, Tak i He
nepeabayeHnx UMM [JOroBopoM, 3 METOK HaAaHHS/MPOMOHYBAHHS MOMY iHLIMX MOCNYr, He
nepeabayveHnx uuM [1oroBopoM, a TaKOX Ha 06pobKy Ta BMKOPUCTAHHS MNEPCOHANbHUX
AaHux KrieHTa CTpaxOBMKOM 3 MeTO HafdaHHA KrieHTy cTpaxosux nocnyr. CTOpoHu
NOroaXyrTbCs, WO KieHT MOXe BiaKMKaTh CBOK 3rogy Ha 06pobky nepcoHanbHUX AaHWUX
bBaHkoM Tinbkn B pasi 04HOYACHOrO NOAAHHSA 3asiBKU NPO 3aKPUTTS BCiX HAassBHUX KapTKOBKX
PaxyHKiB Ta iHWWX, BIAKPUTUX BiANOBIAHO UbOro [JoroBopy paxyHKiB, Ta BiAMOBW Bif YCiX
nocnyr 3a [JJoroBopoM npu yMOBI BiACYTHOCTI HEBUMKOHaHWX 3060B’a3aHb KnieHTa nepen
BaHkoM. Mpu YoMy KnieHT npueaHyrounch Ao [oroBopy MoiHGOPMOBaHMIA, WO 3rigHO 3
NIUCTOM-PO3'ACHeHHsIM MiHicTepcTBa tocTuuii Ykpainm N25543-0-33-13/6.1 Big 26.04.2013
BiAK/IMKAHHSA 3roan MOXJIMBE JMLIE CTOCOBHO ManbyTHbOI 06pobKM nepcoHanbHUX AaHuX,
ane He TUX AaHuX, sKi Bxe 6ynn obpobneHi. PilweHHs Ta npoueck, siki 6ynu 3aiicHeHi nia
Yyac 06pobKKn NePCOHaNbHUX AaHUX, HE MOXYTb 6yTV aHynboBaHUMW. puy BiAKINKaHHI 3roam
Ha 06pOobKy nepcoHanbHUX AaHuX, NepcoHanbHi AaHi MOXyTb 36epiratnca B BaHKy vy
[AOKYMEHTax, L0 BK/IOYEHI A0 Nepeniky, BU3HayeHOMYy BiAMOBIAHO A0 3aKOHOAABCTBA,
HOPMaTMBHO-MNpaBuX akTiB HBY, i3 BiANOBIAHNM CTPOKOM.

7.8.5. BignosigHo no ct. 14, 29 3akoHy YkpaiHu «[1po 3axuCT MNepcoHanbHUX AaHUX» Ha
nepeaayvy 4acTkoBoro abo NoBHOro npasa 06pobKM Ta BUKOPUCTaHHS NEPCOHANbHUX AaHWUX
KnieHTa iHWKMKM cyb'eKTaMmn BIAHOCKH, MOB'A3aHWX i3 NEPCOHaNbHUMU AaHUMK, 30KpeMa,
ane He BUKJ/IIYHO, Y BUMaKax: BiACTYnjeHHs BaHKoM npaBa BMMOru 3a uuM [JoroBopom;
nepeaayi baHkoM NpaB BUKOHaHHS MEBHUX (DYHKLiM, MOB'A3aHNX 3 HAAAHHSIM NOC/YT 3a LM
JloroBOpOM, LNSIXOM 3a/TyYeHHs] 30BHILIHIX HEe3aNeXHWX CTOPIH Ha AOroBipHiN OCHOBI;
HafaHHA BaHKy KONEKTOPCbKUX Ta KOHCANTTUHIOBUX MOCNYT, B iHWWX BUMaAKaXx.

7.8.6. Ha oTpuMaHHs Bif 6yab-K1x onepaTtopiB, NpoBanAaepiB TENEKOMYHiKaLin, WO HaZaloTb
nocnyrn MobinbHOro 3B’A3Ky Ta 06po6aOI0TL AaHi, WO NOB'A3aHi 3 HaAAHHAM Takux NOCnyr,
iHchopMaLlii Npo TenekoMyHikaLiMHi nocnyru, ki HagaTbest KnieHTy Ta Npo Moro napameTpu
SIK KOpUCTyBa4da nocnyr MobinbHOro 383Ky, OTpUMaHHS Big 6yab- skux 610po KpeanTHUX
icTopii, 3okpema: MPUBATHE AKLIOHEPHE TOBAPUCTBO «MEPLUE BCEYKPAIHCHKE
BIOPO KPEAUTHWUX ICTOPIN» (02002, YkpaiHa, M. Kuis, Byn. €EBrena Ceepcrioka, 6ya.11)
Ta/abo TMPUBATHE AKUIOHEPHE TOBAPUCTBO «MDKHAPOAHE BHKOPO KPEAUTHUX
ICTOPIA» (03062, Ykpaida, M. Kuis, np-T Tepemoru, 6ya. 65, od.306) Ta/abo
TOBAPUCTBO 3 OBMEXEHOO BIANOBIAA/IBHICTIO «YKPAIHCBHKE BHOPO KPEAUTHUMX
ICTOPIV» (01001, YkpaiHa, M. Kuis, Byn. pywescbkoro, 6ya. 1-4) Ta BMKOPUCTaHHS
iHcbopMaLlii Woao Moro KpeanTHOI iCTopii.

7.8.7. Ha 36ip, 36epiraHHsl, BUKOPWUCTAHHSI Ta MOLIMPEHHSI Yepe3 6opo KpeauTHMX icTopii,
BKasaHux B n.7.8.6 uboro Po3piny [dorosopy, iHbopMauii woao KnieHTa Ta KpeauTHOro
npaBoynHy (Uboro [loroBopy), B TOMy uuchi iHdopMaLii, ska MICTUTLCA B AepXXaBHUX
peecTpax Ta iHWux 6azax nybniyHOro KOpUCTYBaHHSA, B MOPSAKY, BU3HAYEHOMY 3aKOHOM
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Ykpainn «po opraHizauito hopMyBaHHSA Ta 06iry KpeauTHUX iCTopin».

7.8.8. Ha 36ip, 36epiraHHsi, BUKOPUCTAHHSA Ta NowmMpeHHs iHopMalii, Ska CKnaaaEe KpeauTHy
icTopito KnieHTa, 4yepes iHwWi 610po KpeanTHUX icTopil, ki 6yayTb cniBnpautoBaTi 3 baHkoM
Yy MaibyTHbOoMYy. CTOPOHM AOMOBMIINCH, IO Y pasi 3MiHN Ha3Bu Ta/abo aapecy 6yab-aKoro
i3 3a3HaYeHux y LboMy JloroBopi 610po KpeauTHUX icTopii, abo y pasi cniBnpaui baHky 3
6yab-KMMK iHWMMK 6IOPO KpeAMTHUX iCTOpI NpOTAroM CTPOKY Aii uboro JloroBopy, baHk
noBigomnsie KnieHTa npo Ha3By Ta agpecy 61Opo KpeauTHMX iCTOpiM, [0 SIKMX
nepeaaBaTMMeTbCs iHopMauia aAna ¢opMyBaHHS KpeauTHOI icTopii KnieHTa, y Micusx
HaaaHHa baHkoM nocnyr, Ha CaunTi baHky, Yepe3 [IMCTaHUiHI KaHanu ob6cnyroByBaHHs. Ha
po3cya baHky BuLle3a3HayeHe NMCbMOBE MOBIAOMIEHHS MOXe 6yTu HanpasneHe baHKoM
Ha aapecy KrieHTa peKkoMeHA0BaHUM JIMCTOM 3 ONMUCOM BK1aAEHHS.

7.8.9. Ha nepesipky baHkoM y 6yab-skui BU3Ha4YeHMn baHkoM cnoci6, 3 6yab-skux AOCTYNHUX
mkepen/ 6a3 gaHuMX, a TakoX HagaHHA BaHKOM 3 MeTOK nepesipku TpeTiM ocobam
iHpopmMauii, HagaHoi KnieHToM y 3asBi — gorosopi Ta/abo B AHKeTi KnieHTa un iHLWOMY
JOKYMEHTI, abo ineHTudikauinHMX AaHMX, 30KpeMa LWNsaxoM 06MiHy/ nepeaadi ¢poto KnieHTa
(BiaumcpoBaHoro obpasy 0baunyus). KnieHT ynoBHoBaxye baHk 3B's3yBaTvcs B Oyab-sKuii
MOMEHT 4acy 3 pobotopaBuem KnieHTa, 3 iHWWMMKM ocobamu, noB'a3aHMMK 3 KnieHTOM
CIMENHMMW, POAVHHWUMMU, TPYAOBUMU BiAHOCMHAMM, ANS NEPEBIPKM Ta OTPUMAHHS ByAb-SKOi
HeobxigHoi iHdopMauii woao KnieHTta. Takox KnieHT He 3anepeyye NpoTM HadaHHS
poboToaaBueBi KnieHTa, iHWKMM ocobaM, noB’s3aHUM 3 KiEHTOM CIMEMHUMM, POAVHHMMM,
TpyAOBUMM BiAHOCMHAMM, iHPOpMaUlii, BKa3aHoi B 3asBi - Aorosopi Ta/abo B AHKeTi KnieHTa
YM iHLLIOMY JOKYMEHTI.

7.9. YknageHHsiM uboro JloroBopy KnieHT niaTBepaXye, WO BiH/BOHa NpOoiHPOpMOBaHMiA/a
BaHKOM nNpo CBOI NpaBa K cyb’ekTa KpeauTHOI iCTopii Ta Cyb’ekTa NepcoHanbHUX AAHWX, a
TAKOX LU0 BCi 3anUTu A0 KpeauTHMX 61opo, WO 3AiNCHEHHI BaHKOM 3 AaTW YKNaAEHHS LbOro
[loroBopy, 6ynu 3ailcHeHHI 3a 3roaoto KnieHTa.

7.10. byab-ski noiaomMneHHs Ta (abo) AOKYMeHTH, ski KnieHT 30608B'a3aHUA HagaBaTy baHky
3rigHO YMOB UbOro [loroBopy, MOBWHHI 6yTW BuKnageHi B nMMcbMOBIM cdopMi Ta GyayTb
BBaXXaTUCb HAAAHUMWN HANEXHUM YMHOM, SKLIO BOHW HagicnaHi peKkoMeHAOBaHUM JIMCTOM
3a agpecoto: nnowa Mepemorn 1, micto Kuis, 01135, YkpaiHa, abo gocrtasneHi KnieHTOM
0CcobuUCTo 3a Micue3HaxomkeHHAM baHky (BigaineHHs abo iHWoro Micus HagaHHA baHkom
nocnyr), B ToMy uncni ge KnieHtom ocdopmneHo 3asBy - AOroBip 40 Uboro orosopy.
Byab-aki noBinomMneHHs Ta (abo) AOKYMEHTM, BUKNAEHI B MMCbMOBI hOpMi Ha NanepoBoMy
HOCIi, AKi HaaaTbca baHkoM KnieHTy 3rigHO yMOB Uboro JJorosopy, HaacunarTbCA NOLWTO
3a MicueMm npoxuBaHHsa KnieHTa abo 3a agpecoM OTpMMaHHS KopecnoHAeHUii (IMCTyBaHHS),
BKa3aHWM y 3asBi - poroBopi Ta/abo B AHKeTi KnieHTa 4u iHWOMY AOKYMEHTi, Lo
0pOpMIIOETLCA 3a OPMOLD, BCTaHOB/EHO baHkoM, abo HagaeTbcs KnieHTy ocobucTo nig
Yac Moro 3BepHEHHs A0 BaHky.

Y pasi HaagcunanHa baHkoM KnieHTy 6yab-aknMxX NOBIAOMNEHb Ta AOKYMEHTIB MOLITOW, Taki
[OKYMEHTU Ta MOBIAOMMEHHS 6yayTb BBaXaTWCb HagaHUMWM KIiEHTY HaNeXHUM YUHOM,
SIKLWO BOHW HaAiCcnaHi pekoMeHAOBaHWM JIUCTOM, SIMCTOM 3 OrO/IOWEHOI0 UiHHICTIO abo
TenerpaMmoto 3a MicueM npoxxuBaHHs KnieHTa, skwo B 3asBi - AOroBopi Ta/abo B AHKETI
KnieHTa uu iHLWOMY AOKYMEHTI, WO OPOPMIIOETLCS 3a POPMOIO, BCTaHOBMIEHO baHkoM, abo
Haaa€eTbcsl KnieHTy 0cobMCTO nig Yac Moro 3BepHEHHS A0 baHKy, He 3a3HayeHo iHLWOoi aapecu
ANs OTPUMaHHS KopecnoHAaeHUii (nmcTyBaHHs). CTOPOHM NOroAnamch, L0 NOBIAOM/IEHHS Ta
(abo) AOKYMEHTU BBaXalOTbCs OTPUMaHWMK KnieHTOM nicns cnivBy 7-OA€HHOrO CTPOKY 3
MOMEHTY HanpaBneHHs1 baHKkOM 4yepe3 BiaAdineHHs NOLWTOBOro 3B'A3Ky PeKOMEHA0BaHOro
IMCTa, NUCTa 3 OroJIOWEHOK UiHHICTIO abo TenerpamMu Yy BiagdineHHi MNOWTOBOro
3B'a3ky/Tenerpadi (npu uboMy, KnieHT Hece pu3nK HEOTPUMAHHS TaKKX JIUCTIB Ta Tenerpam
y CTPOK, WO nepesBuwye 7 (CiM) KaneHaapHux AHiB), abo WNaXoM HanpaBneHHs SMS-
MoBiAOM/IEHb, NOBiAOMAeHb B CucTeMi ancTaHUiiHOro obcnyroByBaHHs «PINbank Online»,
Ha CalnTi baHky abo eneKkTpPOHHOK MOLUTOK — B €Hb Ta Yac iX HanpasneHHs baHkoM, abo
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WASXOM OCOBMCTOro BPYYEHHSI - B [A€Hb OCOBMCTOro BpyyeHHs KnieHTy, BKasaHuii B
noBigoMneHHsIX Ta (abo) AOKyMeHTax.

MoBiaoMNEeHHs, WOAO AKMX BiaCyTHS 060B’A3k0Ba NUCbMOBA (popMa Ha nanepoBOMY HOCii
MOXYTb HagaBaTuca baHkoM KnieHTy B eneKkTpoHHiN c¢opMi, B ToMy uucni (ane He
BUKJIIOYHO) LLNSIXOM po3MilleHHs Ha CawnTi BbaHKy, HanpaBneHHs SMS- noBigoMIEeHb,
€/1eKTPOHHOO MOLLUTO0, 33 A0NoMOoro CUCTEMM ANCTaHUINHOro obcnyroByBaHHS «PINbank
Online», cepBicy «SMS-6aHKiHr». Y pa3si HagcunaHHa BaHkoM KnieHTy 6yab-sakux
MOBIIOMNIEHb Ta [AOKYMEHTIB B €NEKTPOHHIM OopMi, Taki MOBIAOMNEHHS Ta AOKYMEHTU
6yayTb BBaXaTUCb HaaaHMMKM KnieHTy 3 aath ix po3mileHHst Ha CanTi baHky Ta/abo 3 aatu
Ta 4yacy HanpasfieHHs SMS-MoBiAOMNEHHS, MOBIAOMMEHHS 3@ AOMOMOroK eneKTPOHHOI
MOLUTW, pO3MilleHHs iHdopMadii 32 aonomoroo CUCTEMU AUCTAHLIMHOrO 06CNyroByBaHHS
«PINbank Online», cepsicy «SMS-6aHKiHr» 3 ypaxyBaHHAM ob6paHoro baHkoM cnocoby
MOBIJAOMJIEHHS.

BkazaHuit B LbOMy NyHKTI [JoroBOpy NOpsiiOK MOBIAOM/IEHHS! 3aCTOCOBYETLCS Y BUMaAKax,
AKLLO iHLWMIMA NOPSIAOK HE BCTAHOBNEHWUM BYab-SIKUMM iHWKMMKM YMOBaMK [lorosopy.

7.11. [nsa BU3Ha4yeHHs po3Mipy 3aboproBaHOCTi 3a [JoroBOPOM OCTaTOYHO NiACTaBoo 6yayThb
byxranTepcbki 06nikoBi AaHi i paxyHku BaHky. Cnnata cymu, WO BMMaraeTbcs baHkoMm [0
cnnatu 3a umM [JoroBopoM, He Moxe 6yTu npusynunHeHa, a cnnadveHa KnieHTom cyma He
MOXXe 6yTW HUM BiAKIMKaHa Ha NiACTaBi BUHUKHEHHS Mixk CTOPOHaMu Cropy LLOAO HANEXHOI
[0 CNAaTh CyMu i3 36epexeHHsM 3060B'A3aHb baHKy Mo noBepHeHHK KnieHTy HaaMipHO
rnepepaxoBaHUX CyM.

7.12. B pasi, akwo 3 6yab-akux MNpuunMH 6yab-siKke 3 MOMoXeHb UbOoro [loroBopy CTaHe
HEAIMCHWUM, HeAiloYMM, TakuM, WO HE MA€E 3aKOHHUX MiacTaB, abo HE3AKOHHMM, Lie He TSIrHe
3a cob0l0 BM3HAHHSA HeAiMcHOCTI Byab-9koro abo BCiX iHLWMX MOMOXEHb Lboro [orosopy.
BiAHOCWHK, AKi BMHMKAIOTb Nig 4Yac Ta y 3B'A3Ky 3 yKnadaHHsSM uUboro [loroBopy Ta He
Bpery/ibOBaHi B HbOMY, PerysoTbCa 3aKOHOAABCTBOM YKpaiHu.

7.13. BaHK € yyacHukoM ®oHAy rapaHTyBaHHS BkIagiB @iznyHmx ocié (Hagani - ®oHa). Ha
BMKOHaHHS BUMOT 3aKoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKIaAiB i3vyHUX 0Ci6»,
BaHk nosigomnsie, a KnieHT, yknagatoumn uen [Jorosip, NiagTBEpAXYE, WO NPoiHPOpPMOBaHUI
NpO PO3MilLeHHA Ha odiuivHiIn cTopiHui ®oHay https://www.fg.gov.ua/ iHdbopmalii woao
YMOB rapaHTyBaHHsA OOHAOM BiALIKOAYBAHHA KOLUTIB 3@ BK1aA0M Ta NPO HACTYMHe:

7.13.1. 3aKOHOM _ YKkpaiHn «[po  CcMCTeMy rapaHTyBaHHS BKAadiB  i3nyHMX  oci6»
BCTAHOBJIHOETLCS MPAHUYHWUIA PO3MIP BiZLLKOAYBAHHS KOLUTIB, NPY LIbOMY KOHKPETHWUI PO3Mip
BCTAHOBJIIOETHLCA 3@ pilleHHaM DoHay;

7.13.2.Tpn 3acTtocyBaHHi NOMoXeHb 3akoHy YkpaiHu «[1po cucTteMmy rapaHTyBaHHS BKIa4iB
i3nyHMX 0Cib» Ta nonoXeHb HOPMAaTUBHO-NMPaBOBMX akTiB PoHAy, Nia4 BKAAAOM Cnif
PO3YMITU TEPMIH, SIKUI BXMBAETbCA B 3HAYEHHI, WO HaBeaeHWM B 3akoHi YkpaiHu «[po
CUCTEMY rapaHTyBaHHS BKIaAiB i3n4HNX 0Ci6».

7.14. YxnageHHaM uboro [loroBopy, KnieHT niaTBepaXye, WO BiH/BOHa NpoiHpOpMOoBaHWii/a
baHKOM Npo yMOBW rapaHTyBaHHS BiALIKOAYBAHHSA KOLWTIB, po3MilleHnX y baHKy Ha ymoBax
Lboro JloroBopy, 30Kpema, Lo rapaHTii DoHAY NOLWMPIOTLCA B MeXax MPaHNYHOro po3Mipy
Ha KOLUTK, po3MilleHi y baHky Ha yMoBax Lboro [JoroBopy, npu BiACyTHOCTi yMOB/ BUNAAKiB,
3a3HaYeHux y CTaTTi 26 3aKoHy YKpaiHu «[lpo cucTeMy rapaHTyBaHHS BKNadiB isvyHuX
0Ci6», 3MiCT BKa3aHOi CTaTTi Ta YMOBM Ha SIKMX 3AINCHIOETHCA PO3MILLEHHS KOWTIB Yy BaHKy
3a umm [JoroBopoM KnieHTy 3po3ymini. IHdOpMauilo Npo cucTeMy rapaHTyBaHHS BKIaaiB
iznyHmnx ocié posmiwieHo Ha CaiTi BaHky: https://www.pinbank.ua/fond-garantuvannya-
vkladiv-fo-2/ B po3aini «®oHA rapaHTyBaHHS BKIaAiB i3nyYHMX OCI6».

7.15. baHk Hagae KnieHTy [loBiAKy NpO CUCTEMY rapaHTyBaHHS BKAadiB @i3nyHuX ocib
(Hogarok 5) po yknageHHs 3asiBU — JOroBOPY HE piAlle HK OAMH pa3 Ha pik y crnocib,
BU3HayeHMNn Mix baHkoM i KnieHTOM y uUbOMy [lOroBOpi, a caMe: LUASIXOM PO3MilLEHHS
aKTyanbHOI Bepcii AOBIAKM MPO CUCTEMY rapaHTyBaHHS BKNadiB i3nyHux oci6 Ha CawTi
baHky ans ii nepernsay Ta/abo 3aBaHTaXXeHHs1 KrieHToM.

35
My6niuxa nponoauis AT «MEPLUMA THBECTULITAHUIA BAHK»_2023_3.1_Z1


https://www.fg.gov.ua/
https://zakon.rada.gov.ua/laws/show/4452-17
https://www.pinbank.ua/fond-garantuvannya-vkladiv-fo-2/
https://www.pinbank.ua/fond-garantuvannya-vkladiv-fo-2/

AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

7.16. Ha Bwumory KnieHTa (BknagHuka) nig 4ac yknaaeHHst [oroBopy MOMYy Hada€eTbcs

II1.

1.2.

1.3.

1.4.

pO3paxyHOK MOro A0XOA4iB Ta BWTPAT, MOB'I3aHMX 3 PO3MILLEHHSIM CTPOKOBOro Bknagy
(kowTiB), B AKOMY 3a3HAa4a€TbCA HACTYMHa iHOpMaLis: CyMa HapaxoBaHUX MPOLEHTIB 3a
BECb CTPOK pO3MilleHHs Bkiaay; cyMa noaaTkis i 360piB, WO YTpMMYOTbCS 3 Bknaay 3a Becb
CTPOK MOro po3MilleHHs1 BaHKoM, SK NOAaTKOBMM areHToM; CyMa iHLWMX KOMICiIHMX
BMHaropoa Ta Butpat KnieHTa, noB’a3aHi 3 po3MileHHsIM Ta obcnyroByBaHHs! Bknaay.

MICLE3HAXOM)KEHHA TA PEKBISUTU BAHKY

BaHk: AKLIIOHEPHE TOBAPUCTBO «MEPLUNIA THBECTULIINHWNIA BAHK»
Micue3sHaxomkeHHs: YkpaiHa, 01135, M. Kuis, nnowa Mepemory, 6ya.1.
KopecnoHaeHTcbkui paxyHok: UA 813000010000032009109801026 B HauioHanbHoMy
6aHKy YKpaiHu.

IaeHTUdIKaUiiHMI KoA topyuanYHOI ocobu: 26410155

Kog 6aHky: 300506

KoHTakTHa iHdopmauis: 0 800 50 70 80, +38 (044) 294 75 85

BnacHui Beb-cant: https://www.pinbank.ua/

NiueHsis HBY: N2178 Big 25.10.2011 poky

CsigouTtBo yyacHuka ®MBOO: N2137 Big 08.08.2000 poky

PO3AIJ1. NOCNYIN BAHKY

BiakputTa Ta 06CNYyroByBaHHA NOTOYHOIO paxyHKy

. baHk BigkpvBae KnieHTy — i3nyHii 0cobi MOTOYHMI paxyHOK B HaUiOHasbHIN BantoTi

YkpaiHn/ ponapax CLUA/ €Bpo/ pocificbkux pybnsx abo MynbTUMBANIOTHWUIA paxyHOK B
HauioHanbHiM BantoTi YkpaiHu Ta/abo aonapax CLUA Ta/abo €Bpo Ta/abo pocincbkux pybnsix
(Hagani — «PaxyHok») ansi 36epiraHHs rpowen KnieHTa nicns nignucaHHa KnieHToMm
BiANOBIAHOI 3asiBM — AOroBopy i 3060B'A3yeTbCs 3AiICHIOBaTM 06CyroByBaHHsI KrieHTa 3a
UMM PaxyHKOM BignoBigHO A0 BUMOT YAHHOMO 3aKOHOAABCTBA YKpaiHM, YMOB AaHoi [My6bnivHoi
npono3uuii, @ KnieHT 3060B'A3yETbC CBOEYACHO 3AIMCHIOBATU OMnaTy BMKOHAHUX BaHkoM
NNaTiXKHUX Onepauin, 3aiicHIOBaTM onepauii 3a PaxyHKOM BiAnoOBiAHO A0 BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHuM, yMOB AaHoi [ybniyHoi npono3uuii Ta BianosiaHoi 3assu — [Jorosopy.
PaxyHok KnieHTy BiAKPUBAETLCS NMLIE MiCNs 3AINCHEHHSI HanexHoi nepesipku KrieHTa
(npeactaBHuka KnieHTa).

MoBTOpHa iaeHTUdIKauisa Ta Bepudikauis KnieHta (Moro npeactaBHMKa) He € 060B'I3KOBOIO
nig Yac BiAKPUTTS paxyHKy, SKLWO us ocoba paHiwe byna ineHTudikoBaHa Ta BepudikoBaHa
3rigH0 3 BMMOramMM 3aKOHOAABCTBA 3 MNWUTaHb (PIHAHCOBOMO MOHITOPUHIY, 3a YMOBU
BiACyTHOCTI Yy BaHKy nigo3p Ta/abo niacrtas BBaXkaTw, WO HasiBHI AOKYMEHTW, AaHi Ta/abo
iHbopMauiss npo KnieHTa (npeactaBHuka KnieHTa) € HeUMHHUMK (HeaicHMMKM) Ta/abo
HeaKTyallbHUMW.

BiakputTst KnieHTy NOTOYHOrO paxyHKy(-iB) B iHO3eMHIl BantoTi 34iNCHIOETLCA NIULLIE 3@ YMOBU
HasgBHOCTI BiaKpuTOoro y AT «MEPLUNA IHBECTULIMHWIA BAHK» noTouHoro paxyHKy KnieHTa
B HaLioHanbHi BantoTi (KpiM BUMaAKiB BiAKPUTTS MOTOYHOMO PaxXyHKY B iIHO3EMHIN BantoTi 3a
AENO3NTHUMWU MporpaMamm), 3 SIKOro, 30KpeMma, 3AINCHIOETbCA onnaTta KnieHTom nocnyr,
HagaHux baHKOM 3rigHO YMOB AaHoi [ybnivHOI Npono3uuii Ta BiaANoBIAHOI 3asaBu — AOroBOpPY.
Onnata KnieHToM nocnyr baHka 3AiMCHIOETbCA BianoBigHO A0 Aitounx TapudiB baHky B
nopsaky, nepeabadeHoMmy paaHow [y6nivyHOK NpoNoO3uUiEd Ta BiAMOBIAHOK 3asBOKO -
[IOrOBOPOM.

KnieHT 3aiMicHiOE onepalii 3a PaxyHKOM Ha niAcTaBi NnaTiXXHUX IHCTPYMEHTIB, BKJ/IOYAOUM
NNaTKHI IHCTPYKUii Ta/abo kacosi AOKYMeHTU, sKi nepeabaydeHi YMHHMM 3aKOHOAABCTBOM
YKpaiHn, B MeXax HasiBHMX Ha MOYaTOK onepauiMmHOro AHS rpoLoBMX KOLITIB Ha PaxyHKy 3
ypaxyBaHHSIM MOTOYHUX HAaAXO[AKeHb Ha PaxyHOK NpoTsiroM onepauiiHoro AHs.
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1.5. KnieHT Hagae nnaTixHi iHCTpyKUii 4o BaHKy Ha nanepoBmx HOCisSX abo y BUMNSAI €NeKTPOHHUX
NNATHKHUX IHCTPYKLIiM, BUKOpUCTOBYHOUM CUCTEMY ANCTaHLiIMHOro o6cnyroByBaHHs «PINBank
Online» ansa @isnyHnx ocié (aani — CAO «PINbank Online». O6cnyroByBaHHA PaxyHKy Ta
3AiNCHEHHS NNATKHMX onepauiii 3a PaxyHKOM 3a eNeKTPOHHUMU NAATDKHUMM IHCTPYKLisiMM
Ta €NeKTPOHHUMM NnaTiXkHMMK 3acobamm (MK Towo) 3aincHI0eETbC BaHKOM Ha niacTaBi AaHoI
My6niyHOi Npono3uuii Ta BiANOBIAHOI 3asiBK - AOrOBOPY.

1.6. MnaTixHi iHCTpyKUii Ta/abo kacoBi AOKYMeHTM BaHK NpuiMaEe Ta BUKOHYE B AeHb iX
HAZAXOKEHHS 3@ YMOBM, LLO BOHM BynM HajaHi B nepiog onepauiiHoro yacy Ta odopMieHi
y BIiAMOBIAHOCTI [0 BMMOr 3aKOHOAABCTBa YKpaiHW. TpuBanictb onepauinHoro 4acy
BCTAHOBJIIOETLCSA BHYTPILWHIMW AOKYMeHTaMu baHKy. MnaTixkHi iHCTpyKUii HagaHi B baHk nicns
onepaLiMHOro Yacy BUKOHYHOTBCS HAaCTYMHOro onepauinHoro AHS Nicns AHS iX HAAXOMKEHHS.
BaHK BMKOHYE NnaTixkHi iIHCTPYKLUIi BiANOBIAHO 40 YeproBOCTi IX HAaAXOAXKEHHS.

1.7. Ha PaxyHOK MOXyTb 3apaxOBYBaTWUCS IPOLLOBI KOLITW, WO HaAilnM Bia TPeTboi 0cobu Ha
iM'a KnieHTa. Mpu UbOMYy BBaXKaeTbcs, WO KniEHT NoroamMecs Ha OAEpXKaHHS UMX KOLWTIB,
HaAaBLUM HeobXiaHi AaHi Npo cBil PaxyHoOK TpeTiii 0cobi.

1.8. YeproBicTb CnmMcaHHA Ta nMepekasy rpowein 3 PaxyHKy BCTQHOBMIOETLCS UMHHUM
3aKOHOAABCTBOM YKpaiHu Ta AaHoto MybaivyHo nponosuuieto.

1.9. ObMexxeHHs1 npaB KnieHTa LWOAO PO3rOpsSiAXEHHS MPOLIOBUMM KOWTaMM Ha PaxyHKy He
[IONYCKAETLCS, KPIM BUMAAKIB 0OMEXEHHS NMpaBa po3rnopsimKeHHs PaxyHKOM 06TshKyBauyeM,
3a pileHHsM cyay abo y Bunaakax Ta B Nopsiaky, nepeabadyeHoMy 3akOHOAABCTBOM YKpaiHu.

1.10. BaHk cnucye rpolwosi kowTy KnieHTa Ha niacTaBi Moro nnaTiXHMX IHCTPYKUiA. poLLoBi
KOWTW MOXYTb 6yTu cnucaHi 3 PaxyHky 6e3 po3nopsmkeHHs KnieHTa Ha niacTasi pilleHHs
CyAy, @ TakOX Yy BMMagKax, BCTAHOB/IEHWX UYMHHWM 3aKOHOAABCTBOM, UM Yy BUNaAKax,
nepeabayeHnx BignoBiAHMMM AOroBOpaMM, WO yKiageHi Mk baHkoM Ta KnieHToM, Ta sKi
nepenbavaloTb nNpaBo baHKy B MopsaKy [AOroBipHOrO CrMCaHHS 3AINCHIOBATM CMUCAHHS
KOWTIB 3 MOTOYHOro paxyHky KrieHTa 6e3 /oro okpeMoro po3nopsimkeHHsi. baHk cnucye
rpowosi KowTn 3 PaxyHky KnieHTa B nopsiAKy AOroBipHOro CrvMcaHHs Ha nigcraBax Ta B
nopsaaKy, BU3HA4YEHOMY BiAMNOBIAHOI 3asB0OK0 — A0roBopy Mk KnieHToMm Ta baHKoM, a Takox
Lieto My6nivHOO Npono3uuieto.

1.11. bBaHk Mae npaso 3MiHoBaTH Tapudu. 3MiHa Tapudis He noTpebye 3roam KnieHTa.

1.12. MignucaHHam BignosiaHoro [orosopy, KnieHT nmigTBepaXye, WO BiH O3HAMWOMIEHMIN Ta
noroaxyerbcs 3 Tapudamu baHky, sKi Aisnn Ha AeHb yKNagaaHHs BianosigHoi 3asien —
[oroBopy Ta 3060B'3yeTbCS1 CBOEYACHO Ta B NMOBHOMY 06CA3i onnadvyeBatu nocnyrn baHky
3rigHo HoBuX Tapudis, wo 6ynu goseaeHi Ao sigoMa KnieHTa 3rigHO 3 AaHoto NybnivHoto
NPONOo3uLi€l0.

1.13. Tapudm, ki 6ynn 3miHeHi BaHKOM nicns nignMcaHHs BianosiaHOro [Joroeopy, Ta CTPOK iX
BBEAEHHS B A0 AoBoAATbCA A0 BigoMa KnieHTa He nisHiwe gk 3a 30 (TpnausTb)
KaneHaapHWX OHIB [0 X BBEAEHHS Y Ait0 WAAXOM PO3MilLleHHS BiAnoBigHOro OrosioweHHs Ha
odiuiiHoMy caunTi BaHky https://www.pinbank.ua Ta/abo B AOCTYNHOMY AN KAIEHTIB Micui B
baHky/BiaaineHHi baHKy BianNOBIAHOMO OrosoWeEHHS.

1.14. KnieHT He 3BiNbHAETLCA Big onnath nocnyr baHka 3a HoBMMM Tapudamu y pasi, SKLWO BiH
He 03HaroMMBCA abo He MaB 3MOrM 03HaMOMWUTUCL 3 HOBUMKU Tapudamm, sKi 6ynu 3MiHeHi
baHKOM, Mpy yMOBI HaNeXHOro BWKOHaHHA bBaHKOM 3a3HayeHOro BULLE MNYHKTY AaHOI
My6niyHOi Npono3uii.

1.15. Tapudwm baHky € 06oB’a3koBuMU ansa KnieHTa.

1.16. CTopoHM AOMOBMNCH, WO KnieHT 3ailcHIoe onnaTty nocnyr, abo aopy4yae baHky gorosipHe
CnncaHHs onnaTth nocnyr 3 PaxyHky KnieHTa, ski 3rigHO Tapudis baHky nepeabadaiotb
onnaTy B eHb HaZiaHHA BiAMNOBIAHOI NOCNYrN, OAHOYACHO 3 HalaHHAM BaHKOM Takux nocnyr
(NpoBeaAeHHs1 onepadin).

1.17. CTOpOHM AOMOBMNNCD, WO KNieHT 3aiicHIOE onnaTy nocnyr, abo aopyyae baHky aorosipHe
CNMCaHHs onnatu nocnyr 3 PaxyHky KnieHTa, ski 3rigHO Tapudis baHKy BCTaHOBMIOIOTLCS 3a
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HafaHHA BaHKOM nociyr npoTAroM MEBHOr0 nepiogy, B AeHb HapaxyBaHHA baHkoM

BiAMOBIAHMX KOMICil.

1.18. Onnata nocnyr KnieHTOM 34iNCHIOETLCA MOTIBKOKO 3@ NAATXKHOK IHCTPYKLIEIO Ha Nepekas
roTiBku abo B 6e3roTiBKOBOMY MOPAAKY LUASAXOM MepepaxyBaHHS 3 MOTOYHOMO PaxyHKy 3a
NNATXKHOK IHCTPYKLUIELO.

1.19. [JoroBipHe cnucaHHs BaHKOM 3AiMCHIOETbCS B 6€3roTiBKOBOMY MOPSIAKY  LUMSIXOM
nepepaxyBaHHs 3 MOTOYHOIO PaxyHKY 3a MIaTiKHOK iIHCTPYKUIEH.

1.20. CTOpOHM AOMOBWIUCbL, WO Y BUMNAAKY HecBOeYacHoi onnatu KnieHToM nocnyr baHky,
onnaTa, BK/IOYa4M NEHI0 3a HecBoeYacHy onnaty KnieHToMm nocnyr baHky, 34ilCHIOETbCS B
nopsaaKy AOroBipHOro cnvcaHHsA. [ns peanisadii baHkoM uboro npasa KnieHT O03BONSE,
JIOpy4a€E Ta YNoBHOBaxy€e BbaHK 3a HagaHi BaHKOM MOCIyrM CaMOCTIMHO 3AiNCHIOBATU
YTPUMaHHS (CnuncaHHA) rpowoBux KowTiB 3 PaxyHKy KnieHTa. MMpaBo baHky Ha gorosipHe
CMMCaHHS HeonaYeHnx nocnyr 3 PaxyHky KnieHTa BUHMKAE B Nepimin poboumnin AeHb, SKNUi
cnipye 3a aHeM, B sikuii KnieHT 3060B'3aHui 6yB onnatuti Nocinyri HagaHi baHkoMm 3rigHo
YMOB, BU3HauyeHux y Tapudax baHky. Onnata nocnyr baHKy 3QiMCHIOETLCS Y HaLiOHaMbHIN
BasOTi YKpaiHK. Y pasi HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa ans onnatu nocnyr baHky
y rpuBHsx, KnieHT, ansa peanisauii baHKoOM npaBa Ha [OroBipHE CNUCaHHA AOpy4YaEe Ta
YNOBHOBaXy€e€ BaHK CaMOCTIMHO 3AINCHUTM CrMCaAHHSA KOLUTIB B iHO3EMHIN BantoTi ansa ix
npoaaxy Yy HeobxiaHiM CyMi, BMKOPWUCTOBYKOUM AN PO3PaxyHKY KOMEPUiIMHWIA Kypc,
BCTaHOBNeHM B BaHKy Ha AeHb Npofaxy BiANOBIAHOI iHO3eMHOI BantoT, 3 MoAasblUMM
3apaxyBaHHSM KOLWTIB B rpuBHI B Aoxia baHKy. B po3paxyHOK CyMu B iHO3EMHIlA BanioTi, LLO
niansrae CNMcaHHIo 3 PaxyHKy BKIIOYAETLCA CyMa 3ab0proBaHOCTi 3a HaaaHi baHkoM nocnyru
BiANOBIAHO A0 Tapudis baHKy, neHs 3a HecBOoeYacHe BUKOHAHHS KnieHTOM 3060B'A3aHb No
onnati nocnyr baHka, a TakoX CyMa KOMICiiHOi BUHAropoau 3a npoeAeHHs baHkoM onepaLyji
3 npodaxy iHo3eMHol BantoTU. CriMcaHHA iHO3eMHOI BantloTM 3 PaxyHKy ans ii npogaxy
BaHKOM 34iIMCHIOETBCS Y MeXaX HasiBHUX KOLUTIB Ha BiANOBIAHMX paxyHKax y Takill YeproBoCTi
(3@ kogom Bantotu): 840/978/643. CTOPOHM [OMOBWIUCH, WO [OroBipHE CrWCaHHS
3AINCHIOETBLCA Ha niacTasi aaHoi My6niyHoi Npono3uii, BiaAnoBiaHOI 3asBM - 4OroBOpY Ta He
noTpebye yknageHHs 6yab-Knx 4oAaTKOBUX NPaBOYMHIB.

1.21. BaHK 3ai/cHIOE NnaTiXHi onepadii KnieHTa B MeXax 3anMLuKy KOWTiB Ha PaxyHKy KnieHTa,
3a YMOBM, WO CyMa 3aMLLKY KOWTIB € AOCTAaTHbOK A/ BUMKOHAHHA nofaHux KrieHToMm
MNaTKHOI IHCTPYKUIi Ta/abo KacoBOro AOKYMeHTy Ta ofHoyacHoi cnnatu KnieHtom BaHky
KOMicii 3a HagaHHs nocnyrn (NpoBeaAeHHsi onepauii), Ha MiacTaBi NAATDKHUX IHCTPYKLUIN
Ta/abo KacoBMX [OKYMEHTIB BCTaHOBNEHMX (OpM, HagaHux KnieHToM i odopmneHmx
BiANOBIAHO A0 BMMOI 3aKOHOAABCTBA YKpaiHW, HOpMaTuBiB baHKy Ta yMOB AaHoi MybnivHoi
npono3uui.

1.22. baHk BiamoBnsie KnieHTy y HagaHHi nnaTixHux nocnyr (NpoBeaeHHi onepauin) Ta/abo
BIAMOBNISIE Y BWKOHAHHI HagaHux KNiEHTOM NNaTdKHUX IHCTPYKUiM Ta/abo KacoBuX
[IOKYMEHTIB, Y BMMNaaKax:

- AKWO Ha paxyHKy KnieHTa HegoCTaTHbO KOLWITIB AN BMKOHAHHA nogaHoi KnieHTom
NAATKHOI IHCTPYKLIT Ta/abo KacoOBOro AOKYMEHTY 3 ypaxyBaHHSIM CYMU pa30BOi KOMICii 3a
HaaaHHS/BUKOHAHHS TaKoi nocnyru/onepauii, ska cnnadvyerbcs KnieHToM ogHo4acHo 3
HagaHHAM BaHKOM BigMOBIAHOI NOCNyru;

- 9KWo 3anuTyBaHi KnieHToM nocnyru/onepadii He nepeabaveni Tapudamm baHky abo y
BaHKy BiACYTHi TEXHIYHI MOX/IMBOCTI LWOAO iX HAaAaHHS/NpoBeAEHHS;

- HafaHi KnieHToM nnaTixHi iHCTpYKUii Ta/abo KacoBi AOKYMEHTW 3anOBHEHI 3 MOPYLUEHHSM
BMMOI" YAHHOIO 3aKOHOJABCTBA;

-y NpoBeAeHHi Migo3pinmx diHaHCOBKX onepaLii;

- Y iHWKX BUNagkax, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHW.

1.23. Y pasi kyniBni baHkoM 6e3roTiBKOBOI iHO3EMHOI BantoTu 3a po3nopsmpkeHHsM KnieHTa,
KnieHT popyyae baHKy HapaxoByBaTW, YTpuMMyBaTWM Ta chnadyBatM cyMy 360py Ha

38
My6niuxa nponoauis AT «MEPLUMA THBECTULITAHUIA BAHK»_2023_3.1_Z1



AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

000B'A3KOBE Aep)KaBHE MEHCIMHE CTpaxyBaHHS Ta iHLWIi 0O0B’A3KOBI NnaTexi BiA iMeHi Ta 3a
paxyHoK KnieHTa, skwo ue nepeabayeHo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

1.24. KnieHT Ma€ NnpaBo Ha BNaCHUM po3CyA pO3MnopsaaKaTUCs MPOLLOBMMM KOLLITaMM Ha PaxyHKy
3 AOTPMMAHHSAM BMMOI YAHHOMO 3aKOHOAABCTBA YKpaiHW Ta AaHoto MybniyHoi npono3uuieto,
3a BMHSITKOM BMNagkiB, nepeabadeHnx 3akOHOAABCTBOM YKpaiHn Ta 1.9 aaHoi My6nivHoi
nponosuuji.

1.25. KnieHT Ma€e npaBO NOMOBHIOBATM PaxyHOK roTiBKOWO Ta/abo wnsxom 6e3roTiBKOBOro
nepepaxyBaHHS KOLITIB 3 BAaCHMX BKNAAHMX/NOTOUYHMX/KP, BigKpUTUX y 6yab-akoMy H6aHKy.

1.26. KnieHT 3060B’A3aHNN NpOBOAMTN BMAATKOBI onepauii 3a PaxyHkoM roTiBkoto Ta/abo no
6e3roTiBKOBOMY MepepaxyBaHHIO Y MeXax HasiBHWX KOWTIB Ha PaxyHKy 3 AOTPUMaHHAM
BMMOI YMHHOIO 3aKOHOAABCTBa YKpaiHu.

1.27. KnieHT Ma€e npaBO BMMaraTM CBOEYACHOrO Ta HaNEXHOro 3AiIMCHEHHSI PO3paxyHKiB,
obymoBneHnx aaHoto MNybniyHo Npono3uuieto.

1.28. KnieHT Ma€e npaBoO BMMaraT CBOEYACHOIO Ta HANIEXHOro 3AiCHeHHs baHkoM onepauin Ta
iHWKx obymoBneHux MybniyHo Npono3nuUieto Nocnyr.

1.29. KnieHT Ma€e npasBoO NOpywWyBaTM MNWUTAHHA NpPO 3aKpuTTa PaxyHka 3 060B’A3k0BUM
nonepeaHiM HajaHHAM BiAMOBIAHOI 3asiBUM Npo ue baHky 3rigHO 3 AaHoto [ly6nivHo
NPono3nLieto.

1.30. KnieHT Ma€e npaBo HacTynHOro pobo4oro AHS Nicnst 3AiMCHEHHs1 onepalii 3a PaxyHKOM
OoTpuMyBaTH Big BaHKy BUNMCKY No PaxyHKy. Y pa3i BTpat KnieHTOM BUNWUCKM 3@ paxyHKOM
oTpuMyBaTK AybnikaT BMMUCKM 3a MMCbMOBWMM 3aMMUTOM 3a MAaTy 3rigHo Aitounx Tapudis
baHky.

1.31. KnieHT 3060B'A3y€TbCA BMKOHYBaTW BMMOMM YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta AaHol
My6niyHoi Npono3uuii 3 NUTaHb 3A4INCHEHHSI MNATKHWUX | KacoBWMX ornepauii Ta HaAaHHS
JOKYMEHTIB.

1.32. KnieHT 3060B'3aHMi1 3aB4aCHO, MMCbMOBO nonepeanTy baHk Npo 3MiHy Npi3BuMLa, iM'a Ta
no-6aTtbkoBi Ta/abo Micus NpoxuBaHHS abo Micus nepebyBaHHs Ta/abo iaeHTUdIKaUIMHNX
[AaHMX, WO 3a3HayeHi y BiANOBigHOI 3aaBi — AOroBOpi. Y BMMAAKy HEBUKOHAHHA KnieHTOM
LibOro 3060B’A3aHHA Ta BianpaBneHHs baHKOM MOBIAOMMIEHHS HA aapecy, WO 3a3HayeHa y
BiANOBIAHOI 3asBi - 4OroBopi, baHK BBaXXAETLCA TaKMM, LLO HANIEXHMUM YMHOM BMKOHAB CBOI
3060B’a3aHHs, a KnieHT Hece BCi HAaCNiAKM HECBOEYACHOMO NOBIAOMNEHHS BaHK Mpo 3MiHW.
KnieHT 3060B'A3yeTbCA HagaTW BCi HeObXigHI AOKYMEHTW Ans NpPOBEAEHHSI HaneXHOoI
nepesipkn KnieHta (NpeactaBHuMka KnieHTa), a TakoX akTyanisauii /yToOYHeHHs iHdopMauii
npo KnieHta (npeacraBHuka KnieHTa) y Bunagkax, BM3HAYEHUX YMHHUM 3aKOHOAABCTBOM
YKpaiHu, y TOMy uucni y pasi 3aKiH4eHHSI CTPOKY (MPUMNUHEHHS) Aji, BTpaTU YMHHOCTI 4u
BM3HAHHSA HeAiMCHUMM nojaHux A0 bBaHKy [OKyMeHTiB, BTpaTM  UYMHHOCTI/OBMiHy
ineHTMdikauimHoro fokyMeHTa KnieHTa (npeactaBHUKa KnieHTa) a TakoxX 3MiHW BiloMoCTen,
wo 6ynu 3a3HayveHi B ONUTyBaNbHOMY JINCTI He Ni3Hilwe, Hix Yepe3 10 (aecaTtu) KaneHaapHUX
OHIB 3 AaTW HacTaHHA BiANOBIAHMX 3MiH. BaHK MOXe BXMBATW 3axXOAiB LIOAO akTyanisauii
AaHNX Npo KnieHTa WIsSiXOM BUKOPUCTAHHS ANCTaHLUIMHMX CUCTEM 06CTyroByBaHHS, 3acobis
€NEeKTPOHHOI MOWTK i3 3acTtocyBaHHsaM KEl/yaOCKOHaNeHoro enekTpoHHOro nianucy,
TenedOoHHOro 3B'A3Ky, KON-LEHTPY, iHWNX ANCTaHUIMHUX KaHaniB 3B'A3Ky.

1.33. KnieHT 3000B’A3aHMIN HEramHO NCbMOBO, @ Y pasi HEMOX/IMBOCTI 6yab-IKMMK 3acobamu
3B'A13Ky, NoBiAOMUTM BaHK Npo BiAMIHY AOBIPEHOCTI Ha NPaBO PO3NOPsSAXKEHHS PaxyHKOM. Y
BUMAAKy HEBUMKOHaHHA KnieHTOM upboro 3060B'a3aHHA  KnieHT Hece BCi  Hacnigku
HECBOEYACHOro NoBiAOMIEHHS BaHKy.

1.34. KnieHT 30608B'A3aHUA HEramHO MiCNs BUSIBNEHHS MOMMUJIKOBOrO 3apaxyBaHHSI KOWWTIB Ha
PaxyHok nosigoMuTu npo ue baHk i nosepHyTM baHKy NOMWIKOBO 3apaxoBaHi KOWTW. Y pasi
HaAXOMXXEHHS BiA BaHKy MOBiAOMMEHHS NPO 3A4iIMCHEHHS MOMUIKOBOrO nepekasy Ha PaxyHok
MOBEPHYTU 3a3HayeHy B MOBIAOMMEHHI CyMy MpoTaroM 3 (Tpbox pobounx AHIB) 3 Aatu
HaAXOMKEHHS Takoro noBiAOM/IEHHS.
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1.35. KnieHT 3060B'A3aHMI NPO HEBM3HaHHSA (He NiATBEPAXKEHHS) MiACYMKOBOro canbio 3a
PaxyHKoM noBigOMUTK BaHK He ni3Hile HACTYrnHOro AHS nicnA OTPUMAHHA BUMUCKUA 3
PaxyHky.

1.36. KnieHT 3060B'3aHUI crinavyBaTh baHKy KOMicito 3a npoBeAeHi nnaTixHi onepauii 3rigHo
3 Aitounmn Tapudamm baHky B nopsaky, nepeabadeHoMy aaHow [My6niyHO npono3uuieto
Ta BiANOBIAHOK 3as1BOIO - JOrOBOPOM.

1.37. KnieHT 3060B'3aHMI He ni3Hille Hixx 3a 3 (Tpu poboui AHi) Ao 6axaHoi AaTy NPUNMHEHHS
Aii BignosigHoi 3asByM — AOrosBopy 3a iHiuiaTMBow KnieHTa, noBigoMUMTM BaHK LWAsxom
CKNaflaHHA Ta nogaHHa Ao baHKy BigNoOBIAHOI 3asBM Yy ABOX NPUMIpHMKax, MpO HaMip
NPUNUHATY gito.

1.38. KnieHT 3060B’93aHMIM NnoaaBaTh A0 baHKy nnaTixHi iIHCTPyKUii Ta/abo KacoBi AOKYMEHTM 3
METOK OTPMMaHHSI/NpoBeAEHHS Mocnyr/onepauii baHky 3a yMOBM HasiBHOCTi Ha paxXyHKY
KnieHTa 3anuwiKy KOwWTiB, AOCTATHLOrO AN BWKOHAHHA noAaHoi KrlieHTOM nnaTiKHOI
iHCTpYKLUii Ta/abo KacoBOro AOKYMEHTY Ta OAHOYACHOI crinath baHKy KOMicii 3a HagaHHs
TaKol MNocnyru.

1.39. BbaHk Mae npaBo BWMKOpWUCTOBYBaTM KowTu KnieHTa, aki 36epiraloTbCd Ha PaxyHky,
rapaHTYyloum iX HasiBHICTb Ta NPOBEAEHHS OnepaLii BiAnoBiAgHO A0 YMHHOrO 3aKOHOAABCTBA
YKpaiHu, B TOMY 4nCli HOpMaTUBHO-MNPaBoBKX akTiB HBY.

1.40. bBaHk Mae npaBo y pasi ocdopMneHHs KniEHTOM MAaTKHUX IHCTPYKUiM 3 MOpYyLUEHHSM
YMHHOIO 3aKOHOAABCTBa YKpaiHW, B TOMYy 4MC/i HOPMaTUBHO-NpaBoBUX akTiB HBY, He
NpUIMaTK iX A0 BUKOHAHHS Ta HeramHo nosiaoMnsie KnieHTa npo Le i3 3a3Ha4eHHSIM NPUYMH
BiAMOBM Ta MOCW/IAHHSIM Ha HOPMM 3aKOHOAABCTBA YKpaiHu (32 HasiBHOCTI).

1.41. BaHK Ma€ NpaBo CaMOCTiIMHO 3MiHoBaTV Tapudu baHky.

1.42. BaHK BMKOHYE MnaTiXKHi IHCTPYKLUii HA NpuMycoBe CnncaHHA KowTiB 3 PaxyHky KrieHTa y
BMNaaKkax, nepeabayeHnx 3aKOHOM Ta B NOPSAKY, NnepeabavyeHoMy 3aKOHOAaBCTBOM YKpaiHu.

1.43. baHk oTpumye Bia KnieHTa nnaty 3a BiOKpUTTA PaxyHKy, BMKOHaHi onepauii Ta HaaaHi
nocnyru 3rigHo Tapudis baHky.

1.44. KnieHT Ma€e npaso po3ipBaTu BiANOBiAHY 3asABy - OOroBip Ta 3aKpuTuM PaxyHOK Ha
niacTaBax Ta B NOpsiAKy, nepeadadeHoOMy 3aKOHOAABCTBOM YKpaiHU.

1.45. BaHKk Mae npaBo BigMOBUTU KrieHTy B 3AilCHEHHI onepauiii y BMNaakax, nepeabadyeHmnx
AaHoto MNybnivyHoo Npono3uuiero Ta/abo Npu HasiBHOCTI PaKTIB, WO CBiaYaTb NPO NOPYLUEHHS
KnieHToM 3akoHodaBCTBa YKpaiHW, 6aHKiBCbKMX npaBun  O(MOPMIEHHS  MAATIKHUX
iHCTpyMeHTIB Ta/abo y BMMaaKy BWHMKHEHHS CYMHIBIB y AIMCHOCTI NAATKHOI iHCTpyKUii
Ta/abo KacoBUX AOKYMEHTIB Ta 3aKOHHOCTI MPOBeAEHHS onepaLii.

1.46. bBaHk Ma€ npaBoO B MOPSiAKY AOrOBIPHOMO CMMCaHHS 3AIMCHIOBATW CMMCAHHS KOLWTIB 3
PaxyHky KnieHTa y po3Mipi CTpokoBux abo npocTpoyeHux 3060B'a3aHb KnieHTa nepen
baHkom.

1.47. bBaHk Mae npasBo BuTpebysBatu, a KnieHT (npeactaBHuk KnieHTa) 30608B'a3aHi nogatu
iHbopMauito (odiuiiHi  AOKYMeHTM), HeobxiaHy (HeobXxiaHi) Ans 34INCHEHHS HaneXHol
nepesipKW, a TaKOX ANns BWKOHAHHSA BaHKOM iHWWX BUMOr 3aKoHoAaBCTBA Yy cdepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMMBAHHIO) A0XOAIB, OAEPXaHUX 3M1O0YUHHUM
WAaxoMm, diHaHCyBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO pPO3MOBCIOKEHHS 36pOi MacoBOro
3HULLEHHS.

1.48. baHK Ma€ NpaBo BiAMOBUTUCS Bif NpoBeAeHHS NiA03pinoi hiHaHCOBOI onepaLii.

1.49. bBaHK 3060B'A3Y€ETbCS HANEXHMM YMHOM BMKOHYBaTW yMOBM AaHoi lNybnivyHOi npono3uuii
Ta BUMOIM 3aKOHOAABCTBA YKpaiHu.

1.50. baHk 3060B'a3yeTbCs BIiAKPUTM PaxyHOK, 3apaxoByBaTM CyMm Ha PaxyHOK 3a
€IEKTPOHHUMW MNATKHUMW IHCTPYKUISAMU B Ai€Hb iX OTPUMaHHSA Bi4 pO3paxyHKOBOI Manatu
HBY/ 6aHkiB-kopecnoHaeHTiB no cucteMi SWIFT, akwo nig Yac 34iIMCHEHHSI KOHTPOSO B
PEKBI3WUTax UMX AOKYMEHTIB He BMSIBNEHO PO36iKHOCTENW abo MOPYLIEHO PEXWMM paxyHKY,
BMAABaATK roTiBKy abo nepepaxoByBaTU KOLWITU BUKKOYHO B MeXax HasiBHUX Ha MO4aTOK
onepauiMHOro AHA KOWTIB Ha PaxyHKy, BuaaBaTu, Ha BuMory KnieHTa, BUNMCKY 3 PaxyHKy Ta
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PEECTP [AOKYMEHTIB 3rilHO 3 $SKMM KOWTM 3apaxoBaHi Ha PaxyHOK. bBaHK BWKOHYeE

po3rnopsiXeHHa KiieHTa Npo CnvMCaHHSA KOWTIB 3 PaxyHKy, SKWO Take PO3ropsAmKeHHS

odopMneHo Ha 6naHKy nNaTiXHOI iHCTPYKUil Ha nanepoBOMYy HOCIi i HagaHO Ao baHky
ocobucto KnieHtom abo aosipeHoto 0coboto, Npasa SKOoi NiATBEPAXKEHI HANEXHMUM YMHOM.

1.51. baHk 3060B'A3yeTbcs 3abe3nedyBaTn 36epexkeHHs1 6aHKIBCbKOI TaeMHMUI NMo PaxyHKy
BiAMOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, 30KpeMa, 3akoHy YKpaiHu «[1po
6aHKuM | 6aHKIBCbKY AiSNIbHICTb».

1.52. baHk 3060B'A3y€TbCA HaacunaTh y BCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW Nopsiaky
NOBIAOMNEHHS A0 BiANOBIAHOIO KOHTPOJIOOYOro OpraHy npo BiaKpUTTA/3akpuTTS PaxyHKy
KnieHTy, Skuii 3apeecTpoBaHnii CaMO3alHSATO 0CO60L0.

1.53. BaHK 3000B’13aHWI BiAMOBMTUCS BiA BCTAHOBMIEHHS (MiATPUMAHHSA) AiNOBUX BiAHOCWUH /
BiAMOBUTW KNiEHTY Yy BiAKpUTTI paxyHKy (06CnyroByBaHHiI), y TOMY YACAI LWAISIXOM PO3ipBaHHS
AiNOBMX BIAHOCWH, 3aKpUTTS paxyHKy / BiAMOBUTUCS BiA nNpoBeaeHHs dhiHaHCOBOI onepadii y
BUMNagkax, nepeabavyeHnx YacTUHOO nepLuoko cTaTtTi 15 3akoHy YkpaiHu «[INpo 3anobiraHHs
Ta npotugito neranisauii  (BiAMMBAHHIO) O0XOAIB, OAEPXaHUX 3/I0YMHHUM  LUMSIXOM,
(hiHaHCYBaHHIO Tepopmn3My Ta (PiHAHCYBaHHIO PO3NOBCIOAXEHHS 36pOi MAacOBOr0 3HULLEHHS»
Big 06.12.2019 p. N2 361-IX (3i 3MiHamMM Ta AOMOBHEHHSIMK), @ CaMe:

- SIKWO 3AiNcHeHHs ineHTudikauii Ta/abo Bepudikauii KnieHTa, € HEMOXIMBMM abo SKLLO Y
baHka BMHMKAE CyMHIB CTOCOBHO TOrO, L0 0coba BUCTYNAE Bi BIACHOMO iMeHi;

- BCTQHOBJMIEHHSI KJTIEHTY HEMPUMHATHO BMCOKOrO pu3NKy abo HeHaaaHHs KnieHToM
HeoOXiAHNX ANs 3AIMCHEHHS HanNeXHoi nepe.ipkn KnieHTa A0KYMEHTIB UM BigOMOCTEN;

- nofaHHsi KniEHTOM uuM 1Moro nmpeacTaBHMKOM HeAoCTOBiIpHOI iHdopMaLii abo noaaHHs
iHpopMaUii 3 MeTolo BBeAEHHS B OMaHy baHka;

- SIKWO 3AIMCHEHHS iaeHTUdIKauii ocobu, Bia iMeHi abo B iHTepecax sIKOi MpOBOAWUTHLCS
¢iHaHCOBa onepauis, Ta BCTaHOBMEHHS BUrogooAep)xyBada (BurogoHabysaya) 3a
(piHAHCOBOIO OMNEpaLi€td € HEMOX/TNBUM.

1.54. 3a HeBMKOHaHHS abo HeHaneXHe BMKOHAHHS CBOIX 3060B’A3aHb 3a ui€ro [lybnidHolO
NPOMO3uLiEI0 Ta BiANOBIAHOI 3a8B0OK0 — 0roBOPOM baHk Ta KnieHT HecyTb BianoBiAanbHICTb,
nepeabayeHy UYMHHUM 3aKOHOAABCTBOM YKpaiHu, Ui€o [lybniyHOO Npono3uuield Ta
BiANOBIAHOIO 3as1BOIO - OrOBOPOM.

1.55. 3a HecBoeyacHe 3apaxyBaHHS$l/ CMMCAHHA CyM Ha/3 PaxyHOk/Ky KnieHTa, aKwo ue
BiAGYynocs 3 BUHM baHKy, 0CTaHHi cnnadye KnieHTy nexto i3 po3paxyHKy NoABilHOI 061ikoBoi
ctaBku HBY, Wo aisna B nepiog Takoro NpoOCTPOYEHHS, Bif, HECBOEYACHO 3apax0BaHOi CyMuU
3a KOXeH [eHb NPOCTPOYeHHs, ane He binbwe 1 (oAHOro) BiACOTKA BiA CyMM MNATKHOI
onepadlii. MeHst cnnayyeTbes Yy HauioHanbHil BantoTi. 3 METOK BU3HAYEHHS po3Mipy NeHi Ans
pO3paxyHKy CyMW MPOCTPOYEHOI MaTiXKHOI onepauii y rpuBHSIX 3aCTOCOBYETLCA OMiLiMHMM
Kypc HBY, wWo aisiB y nepioa Takoro npoCTpOYeHHS.

1.56. KnieHT Hece BianoOBiAanbHICTb 3a BiANOBIAHICTL iH(OPMaLi, 3a3Ha4YeHOi HUM B MNATKHIN
iHCTpYKLUIii Ta/abo KacoBOMY AOKYMEHTI, CyTi onepalii, oAo AKOI 3AIMCHIOETLCS Lien nepekas.
KnieHT 3060B'a3yeTbCa BiawkoayBaT baHky 36UTkM, WO 6ynn CNpUYMHEHI MOMY HaAaHHSIM
KnieHToM HefoCTOBIpHOI iHdOopMaLlii.

1.57. bBaHK He Hece BiANOBIAANbHOCTI 32 HEBMKOHAHHS abo HECBOEYACHe BUKOHAHHS NAATIXKHUX
iHCTPYKUiV Ta/abo kacoBMX AOKYMEHTIB, 0OpMIEHNX Ta HaaaHnx KniEHTOM 3 nopyLleHHsIM
BMMOI HOPMaTMBHO-MPABOBKX aKTiB HBY.

1.58. BignosiganbHiCTb 3a 06rpyHTYBaHHS MNPUMMYCOBOIO CMMCAHHSA KOWTIB 3  PaxyHKy
NOKNAAAETbCA Ha CTAryBaya, To6To 0coby, sika iHiLitoE Take CMCAHHS.

1.59. VY pa3i BMKOHaHHS BaHKOM MOMMNKOBOI NAATKHOI onepauii Ha pPaxyHOK HeHaneXHoro
oTpuMyBaya, baHK HeramHo nicns BMSIBNIEHHS MOMWUJIKM MEPEKA3YE 3@ PaxyHOK BACHUX
KOLUTIB CyMy NaTiKHOI orepadii OTpMyBayy, a TaKoX Crjiadye neHo B po3Mmipi 0,1 BiacoTok
Bi CYMUM MpPOCTPOYEHOI MMAaTKHOI onepauil 3a KOXeH [AeHb MPOCTPOYeHHsA Big AOHA
3aBepLUeHHs MOMWMIKOBOI MMaTiKHOI onepauii A0 AHA nepekasy KOWTIB Ha paxyHOK
oTpuMyBaua, ane He binble 10 (aecaTn) BIACOTKIB CYyMU NNATKHOI onepadii.
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1.60. 3a HecBoeyacHy onnaTy nocnyr baHka B nopsiaky, nepeabadeHomy aaHoto MybnivHoo
NpONo3uLiEl0 Ta BiANOBIAHOO 3asiBOKO - AOroBopoM baHK Mae npaso BuMaraTtu Big KnieHTa
neHto B po3Mipi 0,5% Big CyMn HEBHECEHOI NNAaTN 3@ KOXKEH AeHb NPOCTpoYeHHs. Mpu ubomy
3arasibHa CyMa NeHi He MOBWHHa NepeBuLLYBaTV NoABiIMHOI 061ikoBOI cTaBkM HawioHanbHOro
6aHKy YkpaiHu, WO Aisna y nepiod, 3a SIKMM HapaxoBYETbCA MeHs. [leHs crnnayyeTbes y
HaLioHaNbHIA BantoTi. [Ns po3paxyHKy po3Mipy MeHi Ta CyMM MPOCTPOYEHOro MAaTexy y
FPVBHSIX 3aCTOCOBYETLCS OdiLlinHMiA Kypc HBY, WO AiSB y nepiog Takoro NpoCTPOYEHHS.

1.61. bBaHK He Hece BiANOBIAANBLHOCTI 3@ NMOMWIKOBMI NepeKka3 FPOLUOBUX KOLITIB Y BUMAAKY,
Konm noMunka gonyueHa KnieHtom B HagaHux(nepeaaHux) Ao baHky nnaTikHUX iIHCTPYKLUiSaX
Ha NanepoBMX HOCIAX abo y BUrNsAi eNeKTPOHHUX MNATiXKHUX iIHCTPYKUIN.

1.62. bBaHK nig Yac HaaAXOMKEeHHS KOWTIB Bif HEHANeXHOro oTpuMyBaya 3aMLLAE X Y CBOEMY
PO3MOPAMKEHHI, 3@ YMOBM BUMKOHAHHS CBOiX 3060B'3aHb 3 BiALWKOAYBaHHS, nepeabaveHmx
YacTMHaMK AeB'ATOO - TPMHAAUATOLO CcTaTTi 86 3aKoHy YKpaiHu «[po nnaTixkHi nocnyrn». Y
pasi NOpPYLEHHS HEHANEXXHUM OTPUMYBAYeM TPUAEHHOMO CTPOKYy baHK Mae npaBo BUMaraTu
Bifl HEHaNeXHoro OTpuMMyBauya crsiatv nedHi B po3Mipi 0,1 BiACOTKa CyMM NPOCTPOYEHOI
NNaTkHOI onepauii 3a KOXXHWUI AeHb Bif AaTV 3aBEpLUEHHSI MOMUIKOBOI NNaTKHOI onepavii
[0 [HS MOBEPHEHHS KOLWITIB HA paxyHOK MnaTHWKa, ane He binbwe 10 BigcoTKiB cymu
nnaTi>kHoi onepadii.

1.63. bBaHK 3AiNCHIOE CMPUSIHHSA NIATHUKY B MOBEPHEHHI KOLWITIB 3@ HEHANEXHOK MAaTKHOK
ornepadui€to, WsSXOM HaaaHHs! AOCTYMHOI oMy iHopMaLiii Mpo Taky onepaLito, y TOMy Ynchi
OTPUMaHOI Ha MOro 3anuT Big HadaBaya nnaTikHux nocnyr (6aHky), wo obcnyroBye
HEHaNeXXHoro OTpuMyBaya.

1.64. Oco6nuBoOCTiI BigKpUTTA Ta 06CNIyroByBaHHA NOTOYHOI0 PpaxyHKY:

1.64.1.BignosigHa 3asBa - OOroBip BCTYMa€E B OPUANYHY CUY 3 MOMEHTY i NignuMcaHHA
CTOpOoHaMu Ta YKNaga€eTbCsl Ha HEBU3HAYEHWUIA CTPOK;

1.64.2. BHeceHHs 3MiH Ta AOMOBHEHb A0 3asiBy — AOr0BOPY, @ TaKOX il pO3ipBaHHS 3AiNCHIOETLCA
3a 3rogoto CTopiH Wwnsaxom nignucaHHs CTopoHaMu NPaBOYMHIB, SIKi HAByBalOTb YMHHOCTI 3
MOMeHTY X nianucaHHs CTOpOHaMM i € HeBiA'€EMHMMM YacTMHaMWM BiANOBIAHOI 3asiBu -
paorosopy, abo yknageHHsM [loroBopy B HOBi pedakuil. YMOBM LbOrO MyHKTY He
3aCTOCOBYIOTbCS 0 NOPAAKY 3MiHW BaHkoM gitounx Tapudis;

1.64.3. 3akpuTtTa PaxyHKy 3a iHiuiatmeBolo KnieHTa npoBoAMTLCA 3a YMOBM O60B'A3KOBOro
nonepeaHLOro HagaHHSA NMMCbMOBOI 3asBM baHKy Npo HaMip 3aKpuUTK PaxyHOK, L0 HAAA€ETbCA
He ni3Hiwe Tpbox poboumx AHiB A0 HaxkaHoi aaTu;

1.64.4.Y pasi 3MiHM PaxyHKy He 3a iHiuiaTmBo KnieHTa, B pe3ynbTaTti NPOBEAEHHS KOl
3MiHIOKTbCA BCi abo okpeMi H6aHKiBCbKi pekBi3uTn KnieHTa, BaHk 3akpuBae PaxyHOK 3
OAHOYACHUM BIAKPUTTSAM HOBOIO paxyHKYy Ta MMCbMOBWM MOBIAOMMEHHAM Mpo ue KnieHTa, y
nopsaaKy, yCTaHOBIEHOMY BHYTPILLHIMK AOKYyMeHTaMu baHky;

1.64.5.Y pasi BiaCcyTHOCTI pyxy KowTiB Ha PaxyHky KnieHTa npoTaroM TpbOX POKiB MOCMifb Ta
BiAICYTHOCTI 3anuLKy KOWTIB Ha PaxyHKy, @ TakOX B IHWMWX Bunagkax, nepeabaveHux
3aKOHOAABCTBOM YKpaiHu, baHk Mae npaBo 3akputu PaxyHok 6e3 nMcbMOBOI 3asBM Ta
nosiAoMNeHHs KnieHTa;

1.64.6. KnieHT po3nopsmkaeTbcst PaxyHKOM npuy npea’siBneHHi AOKYMeHTy B baHky, Wo nocsig4vye
noro ocoby;

1.64.7. OoBipeHa ocoba MoOXe po3nopsaaKaTucb PaxyHKOM 3a yMOBM HajaHHa A0 baHky
HOTapiasnbHO NOCBIAYEHOI AOBIPEHOCTI Ha NPaBO PO3MNOpPsiKEHHS PaxyHKoM abo A0BIpeHOCTI,
CKnafeHoi 3a BCTaHoBneHow baHkoMm opMolo, sKka 3acBiavyeTbCA  BiANOBIAANBHUM
npauiBHMKOM BaHKy B npuMilleHHi baHky B npucyTHOCTI KnieHTa Ta aosipeHoi ocobu Ta €
HEeBi4'EMHOIO 4YacTMHOIO BIANOBIAHOI 3asBM - pgoroBopy. [loBipeHiCTb, 3acsigyveHa
BiAMOBiAaNbHMM MpauiBHUKOM bBaHKky, Moxe 6yt odopmneHa B enekTPOHHIN (opMi.
[l0BipeHiCTb B €NeKTPOHHI (hopMi 3acBiAYYETHCA LUSAXOM HaKadaHHS KBanichikoBaHOro
€/IeKTPOHHOro MIAMUCY BiANOBiAanbHOro npauiBHMKa baHky 3 no3Hadkow 4acy. [lpu
peani3adii goBipeHo0 0cobolo NpaBa po3nopsimkeHHs PaxyHkoM, Taka ocoba 3060B'a3aHa
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npea’siBUTU [JOKYMEHT, WO NOcBiAYye 0coby, Ta AOKYMEHT, BWAAHWIA KOHTPOJOKYMM
OpraHoM, WO 3acBigyye ii peectpadito B [lep>kaBHOMY peecTpi (i3nyHMX 0oCi6 — nnaTHKKIB
noAaTkis.

1.65. Mopspok ochopMIeHHS Ta HapaHHSA KnieHToM 3anB npo
KyniBno/npogax/o6MiH iHO3eMHOI BanioTU Ta NOPAAOK iX BigK/IMKAHHA:

1.65.1. Ina 3piMcHEHHs onepauin KyniBni iHO3eMHOI BanlOTW Ha NiAcTaBi 3asiB Npo KyniB/to
iHo3eMHoI BantoTu, KnieHT aopyyae baHky 3ailicHIOBaTV nepepaxyBaHHs 3i cBOro MoTo4Horo
PaxXyHKY, CYMU B FPUBHSIX, WO NOTpibHa Ans KyniBni iHO3eMHOI BantOTH 3rigHO 3 peKBi3UTaMy,
3a3HaYeHUMU B Takil 3asBi.

1.65.2. 1na 3AiMCHEHHA onepawi NpoaaX<y iHO3eEMHOI BantloTW Ha MiacTaBi 3asB Npo npoaax
iHo3eMHoi BantoTu, KnieHT aopyyae baHky 3ailicHIOBaTV nepepaxyBaHHs 3i cBOro MoTo4Horo
paxyHKY CyMMW B iHO3EMHIW BasltoTi, 3riAHO 3 PeKBIi3nTaMm, 3a3Ha4YeHNMK B Takil 3asBi.

1.65.3. MNicna 3aiicHeHHs onepadin 3 kynieni abo npoaaxy iHo3eMHoi BantoTh baHk Haaae KnieHTy
iHbopMaLilo B nWCbMOBIM abo enekTpoHHIM ¢opMi Npo cyMy KynneHoi abo npoaaHoi
iHO3eMHOI BanTU, Kypc, 3a SKMM iHO3eMHa BanTa 6yna KynneHa abo npogaHa Ha
Mi>KOaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu, CyMy BCiX BWUTpaT, SKy crnnatus KnieHT 3a
NpoBeAeHHs1 uMx onepauii. IHdopMalis Hafa€eTbCA HACTYNHOro poboyoro AHs nicns
3AiMCHEHHS! onepauii y BUrNs4i BUNMCKM MO paxyHKY, 3a SIKUM 34iicHIoBanachb onepauis i
SIKMIA 3a3HayeHo KnieHToM y 3asiBi.

1.65.4.3asBa npo KyniBnw/ Npofax iHO3eMHOI BantioTM HadaeTbcs KnieHToM B BaHK y ABOX
MPUMIpHMKax Yy nanepoBoMy Burasiai abo CUCTEMOK AWUCTAHUIMHOrO 06CNYroBYBaHHS
«PINBank Online» ans ¢i3anyHMx 0ocib6 Npy HasiBHOCTI Takoi MOXMBOCTI Y baHKy Ha MOMeHT
noAaHHA 3asBu.

1.65.5. BuwesasHaueHi 3asBu nofatoTbest A0 baHky npoTsrom onepauiiHoro AHst BaHky.

1.65.6. 3aaB1 BUKOHYETbCA BaHKOM [0 MOBHOIO BUKOHAHHS BMKJ/IKOYHO B MeXaX 3a/IMLLIKY KOLITIB
Ha paxyHKy(ax), HeobxigHOro Ans ii BAKOHaHHS Ta y pasi HagaHHsa KnieHToM baHKy NOBHOro
nakeTy AOKYMEHTIB, 0(DOPMSIEHOrO HANIEXXHMUM YMHOM Y BiAMNOBIAHOCTI A0 NOMOXEHb YNHHOIO
3aKOHOAaBCTBa YKpaiHu.

1.65.7.baHk nosepTae KnieHTy 6e3 BMKOHaHHA 3asBM MNpo KyniBno abo npogaxk iHO3eMHOI
Ba/lOTW, SKWO BaHK BWKOHYE AOKYMEHT Mpo apewT abo NpuMMYycOBE CMMCAHHA KOWTIB 3
PaxyHKY, SIKUN BUKOPUCTOBYETbCA KnieHToM ans kyniBni abo npoaaxy iHO3eMHOI BaNtoTw.

1.65.8. baHk noBepTae KnieHTy 6e3 BMKOHaHHA 3asBM MNpo KyniBno abo npoga<k iHO3eMHOI
BaNOTW B pa3i BiACYTHOCTI AOKYMEHTIB, SKi MOTPIOHI Ans KyniBni iHO3eMHOI BanTU Ha
Mi>kOaHKIBCbKOMY BaflOTHOMY pPWHKY YKpaiHn Ta Anst 34iMcHeHHs BbaHKOM BantoTHOro
KOHTPO/IIO 3a Ui€to onepadieto KnieHTa.

1.65.9. baHk nosepTae KnieHTy 6e3 BMKOHaHHSA odopMieHi 3asBu npo Kynieno abo npogax
iHO3eMHOI BantoTh y pasi HeBMKOHaHHS KnieHTOM BMMOr, BCTAHOBIEHUX AN KYMiBAi/npoaaxy
iHO3EeMHOI BasOTH i3 3a3HAYEHHSM NPUYKH NOBEPHEHHS 6e3 BUKOHAHHS.

1.65.10. BaHK BCTaHOBMOE KypC/KPOC-KypC Mif 4Yac 3AiMCHEHHs onepauin 3 KyniBni/o6MiHy
(KoHBepTaUil) iIHO3eMHOi BanioTN 3 ypaxyBaHHAM MOTOYHMX KOTMPYBaHb Ha MiXKHapOAHOMY
Ba/IFOTHOMY PUHKY, OTPUMaHMX 3a A0MOMOroto iHdhopMauinHoi cuctemn REUTERS.

1.65.11. KnieHT Ma€ npaBo BiakIMkaTh 3 baHKy 3asBy Npo KyniB/o iHO3eMHOI BantoTy y MOBHIl
CyMi B naneposili opMi McTa Npo BiaKIMKaHHS abo 3a AonoMoroto CUCTEMM ANCTaHLINHOrO
obcnyrosyBaHHs «PINBank Online» ansa ¢isvyHmx ocib npy HassiBHOCTI Takoi MOXIMBOCTI Y
BbaHky, Ta nianncaHoro KnieHTOM A0 MOMEHTY 34iIMCHEHHS onepaLii.

1.65.12. KnieHT Ma€e npaBo BiaknMkaT 3 baHky 3asiBy Npo Npoaa iHO3eMHOI Ba/tOTW B MOBHil
CyMi B naneposii hopMi MCTa Npo BiaKIMKaHHSA abo 3a AonoMoroto CUCTEMMU ANCTaHLINHOrO
obcnyrosyBaHHs «PINBank Online» ansa ¢isvyHMx ocib npy HasiBHOCTI Takoi MOX/IMBOCTI Y
BaHky, Ta nianncaHoro KnieHToM, 40 MOMEHTY 34iIMCHEHHS onepaLii.

1.65.13. Onnata nocnyr baHKy 34IMCHIOETLCS LWASIXOM AOrOBIPHOIO CINMCAHHS KOLWWTIB 3 PaxyHKY.
KnieHT popy4ae baHKy CaMOCTiIiHO CnMCyBaTW 3 MOMO paxyHKy BapTiCTb HagaHux BaHkom
3rigHo 3asBu - 4OroBopy Noc/yr, BianoBiaHO A0 Tapudis baHky.
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1.65.14. KnieHT Ma€ HagaTv NOBHY iHOpMaLilo Ta AOKYMEHTHM 3a BCiMa BaNlOTHUMKM onepaLisimMu,
3a S9KMMU BaHK BWMKOHYE (DYHKLii areHTa BastOTHOrO KOHTPOO BiAMOBIAHO A0 YMHHOMO
3aKOHOAABCTBA YKpalHM 3a4nd BU3HAYeHHA MeTUM onepadii, CTaHy po3paxyHKiB Ta
NiATBEPAXKEHHA MPABOMIPHOCTiI 3A4IMCHEHHSI Ba/MOTHUX OMepauii, WO BMKOHYHOTbCS Yepes
BaHK, i3 3a/MLWEeHHAM KONl 3a3Ha4YeHMX AOKYMEHTIB Y BaHky.

1.66. NMonepemxeHHs Ta MOXNMBI Hacniakm ana KnieHta B pasi KOpUCTyBaHHSA
nocnyroro BiAKPUTTA Ta 06CNyrosyBaHHS NOTOYHOrO paxyHKa:

1.66.1. BHeceHHsi baHkOM Byab-sikMx 3MiH A0 3asBM — AOrOBOPY 3AINCHIOETLCS NMLLE 3@ 3rofoH
KnieHTa (CTOpoHM 3asBM — JOMOBOPY), SKLLO iHLe He BCTaHOBMIEHO 3asB0I0 - OFOBOPOM abo
3aKOHOAaBCTBOM YKpaiHu.

1.66.2.baHK He Ma€e npaBa BHOCUTW 3MiHW [0 YKIaAEHUX 3 K/iEHTamMu 3asiB — [OroBOpiB B
OAHOCTOPOHHBLOMY NOPSIAKY, SKLLO iHLWe He BCTAHOBMIEHO 3asB00 — JOrOBOPOM abo 3aKOHOM.

1.66.3.baHKk He BuMarae Big KnieHTa npnabaHHa 6yab-skux ToBapis un nocnyr Big baHky abo
CMOpiAHEHOT UM MOB'A3aHOI 3 HUM 0COobM Ik 0BOB'A3KOBY YMOBY HadaHHS uMx nocnyr (KpiMm
HaZaHHS NakeTa 6aHKIBCbKUX MOCNYr).

2. YmMoBM 06CnyropyBaHHsl KAPTKOBUX paxXyHKIB

2.1.Mopsaok BiAKPUTTS, BUKOPUCTaHHA Ta 06cnyrosyBaHHs KapTKOBUX paxXyHKiB

2.1.1. BaHk BigkpuBae KnieHTy KapTKOBUI paxyHOK nicns 3a4iMCHEHHS oro igeHTudikauii Ta
BepudiKkaLil @ TakoX iHLINX 3axoAiB, nepeabayeHnx 3aKOHOAABCTBOM 3 NUTaHb (PiHAHCOBOIoO
MOHITOpUHry. MNMoBTOpHa iaeHTUdIKaLia Ta Bepudikauis KnieHTa (Moro npeacTtaBHMKA) He €
060B'A3K0BOIO MiA Yac BIAKPUTTS paxyHKY, SKLWO us ocoba paHiwe byna ineHTudikosaHa Ta
BepudikoBaHa 3rigHO 3 BUMOraMu 3aKOHOAABCTBA 3 MUTaHb (PiIHAHCOBOrO MOHITOPUHIY, 3a
YMOBW BiACyTHOCTI Y BaHKy nigo3p Ta/abo niacraB BBaXkaTW, WO HasiBHI AOKYMEHTW, AaHi
Ta/abo iHdopmauis npo KnieHTa (npeactaBHMKa KnieHTa) € HEYMHHUMKU (HeaiicHUMMK)
Ta/abo HeaKTyanbHUMW.

2.1.2. BaHk 3pjicHi0e 06cnyroByBaHHsl KnieHTa 3a KapTKOBMM paxyHKOM Ta Haja€ Mocayru
BiANOBIAHO A0 YMOB [JOroBOpy, YMHHOro 3akoHoAaBCTBa, Mpasun MIIC.

2.1.3. KnieHT Ma€e nNpaBo CaMOCTIMHO PO3NopsAXaTUCA KOolTaMyn Ha KapTKoBOMY paxyHKy (3a
BMHSATKOM BUNagKkiB, nepeabavyeHnx 3akoOHOAABCTBOM YKpaiHu Ta [loroBopoM) 3a
AOMOMOro0 JOKYMEHTIB Ha nepekas KowTiB 3 KapTkoBOro paxyHky (MAaTiXHUX iHCTPYKLN)
abo 3a gonomoro KapTku B NOpsiaKy, BCTAHOBIEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu,
yMmoB [orosopy, npaBunamMu MIMC. baHk Ma€ NpaBo He NpuiMaTy Big KnieHTa JOKYMEHTH Ha
nepekas KoLwTiB 3 KapTKOBOro paxyHky (nnaTiXkHi iIHCTPYKLUIi), SKLLO BOHM HE BiAnoBifaloTb
BMMOraM YMHHOIO 3aKOHOAABCTBA YKpaiHM abo nopyLwytoTb YMOBU [JOroBopy.

2.1.4. MnaTixHa iHCTpyKUis KnieHTa (abo iHWMI AOKYMEHT), WO Haaiiwno Ao baHky npoTsrom
OnepauiHoro yacy, baHk 3060B'3aHMIN BUKOHATK B [IeHb MO0 HAAXOMKEHHS. MnaTixHa
iHCTpyKUist KnieHTa (abo iHWWIA AOKYMEHT), WO Hagimwno Ao BaHky nicnsi 3akiHYeHHs
OnepauinHoro yacy, baHk 3060B'13aHMIN BUKOHATW HE Mi3Hille HAaCTYNHOro onepawiiHoro
[HS.

2.1.5. KnieHT MOXe 34iCHIOBaT! NONOBHEHHSI KapTKOBOIro paxyHKy 0cobucTo abo yepes iHWwmx
oci6 crnocobamu, WO He cCynepeyaTb 3aKOHOAABCTBY YKpaiHM Ta BiANoOBiAaloTb
BCTAQHOBJIEHOMY PEXWMY paxyHKy, y BantoTi KapTKoBOro paxyHky B FOTiBKOBi/ Ta/abo B
6e3roTiBkOBIM (opMax. BaHK MOXe [0AaTKOBO 3anpocuMTV MiATBEPAHI AOKYMEHTW Ansi
NIATBEPIDKEHHSA [Keperia MOXOMKEHHS KOLWITIB Mpu 3apaxyBaHHI rOTIBKOBMX KOLWITIB Ha
KapTkoBuiA paxyHOk KniEHTOM - HEpE3MAEHTOM.

2.1.6. baHk Mae npaBo AebeTyBaTh KapTKOBWI paxyHOK Ha CyMy onepawii, 34iMCHEHUX 3a
KapTKoBWM paxyHKOM, 3 ypaxyBaHHSIM BUHAropoz/KomMicin 3rigHo 3 Tapugamu, Wwo AitoTb Ha
MOMEHT MpPOBEAEHHS onepaLii 3a KapTKOBUM paxyHKOM.

2.1.7. Npu 3MiHi KnieHTom [MakeTa nocnyr Ha iHwwi [lakeT nocnyr, BWHaropoga 3a
KOpUCTYBaHHA HoBWM [lakeToM nocnyr 6yge HapaxoByBaTUCS 3 MO4YaTKy HOBOMO
Po3paxyHKkoBOro nepioay.
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2.1.8. Y Bunagky BrpoBamxeHHsi BaHkoM HesHwyBaHoro 3anuiwky KieHT 3060B'a3aHuiA
nigTpUMyBaTU CyMy He3HW)KYBaHOro 3asuviiky 3a KapTKOBWM paxyHKOM Y BM3HAYEHOMY
po3Mipi.

2.1.9. KnieHT Ma€e npaBo 3ailicHioBaTK MnaTixHi onepauii 32 KapTKoBUM paxyHKOM BUKJIOYHO B
Mexax naTi>kHoro nimiTy.

2.1.10.KnieHTy 3abOpOHSIETbCA BUKOPUCTOBYBATM KapTKOBUA paxyHOK [ANs MpOBEAEHHS
onepauii, NOB'A3aHMX i3 3AINCHEHHSIM NIANPUEMHULBKOI Ta HE3aneXxHoi npodeciiHoi
[iSSNbHOCTI.

2.1.11.TlpouUeHTM Ha 3aNMLLOK KOLWTIB, WO 3HaxXoasTbCsl Ha KapTKoBOMy paxyHky KnieHTa, He
HapaxoBYylOTbCA | HE CMaYyloTbCs, AKWO iHWe He nepeabaveHo [orosopoM, Tapudamu
Ta/abo ymoBamu 3apnnaTHOro npoekty. Y pasi, skwo JorosopoMm, Tapudamu Ta/abo
yMOBaMu 3apnniaTHOro npoekTy nepeabayeHo HapaxyBaHHS npoueHTiB (goxody) Ha
3a/MWOK KOLITIB, WO 3HaxoadTbcd Ha KapTkoBoMy paxyHKy KnieHTa, BaHK wWoAeHHO
HapaxoBY€E Ta crnyiavye KnieHTy y nepwmit poboumnin AeHb MicaUs, HaTYMHOro 3a 3BiTHUM,
npoueHTK (AoXia) Ha 3a/MLLOK KOLWWTIB, WO 3HAX0AATbCS Ha KapTKoBOMY paxyHKy KnieHTa y
po3Mipax, Bu3HaveHux [lorosopoM, Tapudamm Ta/abo ymoBamu 3apnnaTHOro NpoekTy Ta y
BantoTi KapTKoBOro paxyHky. lMpoueHTr (Aoxia) Ha 3a/MLWOK KOLWTIB, WO 3HaxXoAsTbCs Ha
KapTkoBoMy paxyHKy KnieHTa, HapaxoBylOTbCA Ta BUMIAYYIOTLCA 3 ypaxyBaHHAM BUMOr
3aKOHOAABCTBA YKpaiHW WOAO0 onoAaTKyBaHHS A0X0AiB di3nyHMX Ocib.

2.1.12.KnieHT Ma€ npaBo iHiuiloBaTM 3MiHY BCTaHOB/IEHMX BaHKOM fiMiTiB 3a onepaudismmn 3
BMKOPUCTaHHAM KapTku WnsxoMm 3BepHeHHs1 A0 KoHTakTHoro LleHTpy baHka abo nogaHHs
MMCbMOBOI 3asiBM A0 BiadineHHs BaHKy, B IkOMy BiaKpUTO KapTkoBMiA paxyHoK. KnieHT Mae
npaso TMM4acoso (Ao 00.00 rogmMH NOTOYHOro AHS) 36iNbWKTM abo 3MEHWUTH NiMITU Ha
NpoBeAeHHs1 onepadlin 3atenedoHyBaBwn A0 KoHTakTHoro LleHTpy BaHky. Mpu uboMy
KnieHT noBuHeH Ha3BaTu HoMep KapTku Ta iaeHTUdikyBaTn cebe, npaBuIbHO Ha3BaBLLM
CBOE Npi3BMLLe, iM'A Ta No-6aTbKoBi, Ta 060B'AI3KOBO C/I0BO-NMAPOsb, ke 6yN0 BKa3aHe HUM
y 3asBi ¢i3nyHOI 0cobM Ha BIAKPUTTA Ta BUMNYCK KapTku, a ypasi HeobXigHOCTi, A0AaTKOBI
[aHi.

KnieHT Ma€e npaso BiAKpMBaTW AOCTYN A1 KOPUCTYBaHHA KapTKOl 3a KOPAOHOM LUISIXOM
3BepHeHHs1 Ao KoHTakTHoro LieHTpy abo Ao BiadineHHs baHky, B IkoMy BigkpuTo KapTKoBuMi
paxyHOK, @ TakoX 3a gornomoroio CucteMu AucTaHuUiiHoro o6cnyroByBaHHs «PINbank
Online».

3MiHa NiMiTiB 3a onepauisMy 3 BUKOPUCTAHHAM KapTkn Moxxe nNpu3BoanTU A0 36iMblUeHHS
(iHaHcoBUX pu3mkiB KnieHTa i B TakoMy Bunagaky baHk He Hece BignosiganbHOCTI 3a
HACTYNHi HecaHKUIOHOBaHI TpaH3akuii 3AiiCHeHi 3 BMKOPUCTaHHsSM KapTku/ ii pekBi3uTiB.
JlimiTn Ha npoBeaeHHs KnieHTamMy onepauinn 3 BMKOpUCTaHHAM KapTok, emiToBaHux AT
«MEPLUMI IHBECTULIVHUIA BAHK».

2.1.13.KnieHT NOBMHEH BYACHO 3abe3neyyBaTi HasiBHICTb KOLWTIB Ha KapTKOBOMY paxyHKy Ans
3AiNCHEHHS BCiX HEOBXIAHMX NnaTexiB 3a KapTKOBMM paxyHKOM, B TOMY YMCAi i MOB'A3aHUX
3 BMKOHaHHSIM yMOB AaHoro [loroBopy, OnnaTv BuMHaropoau Ta/abo ans 34iMCHEHHs
nepeabayeHmMx AOroBOpaMu AOrOBIpHMX CMWCaHb, B TOMY YWUCAi ANS CMIMCAHHS KOMICii,
BKJ/THOHAIOUM BiALLIKOAYBAHHSA BUTPAT baHKy, MOHeceHnX Yy 3B'3Ky 3i CNIaTor KOMicii 6aHKiB-
KOPECMOHAEHTIB.

2.1.14.baHk 3060B'A3aHU HagaBaTK KnieHTy BMNUCKM Npu 3BEPHEHHI KnieHTa Ao BiadineHHs
BaHky, B sikoMy BiaKpuTUA KapTKOBWMI paxyHOK, abo B iHWWMIA MOromkeHu 3 KnieHToM
cnoci6. BuHaropoaa 3a HagaHHS BUNUCOK KrieHTy BCTaHOBOETLCA Tapudamu.

2.1.15.KnieHT 3060B’A3y€eTbCs HE pifLe 0AHOMO pa3sy Ha MiCsub OAepXKyBaTW Y BiaAineHHi baHky
BUMUCKY 3a KapTKOBWMM paxyHKOM, $KLWO iHWe He BW3HA4YeHO Yy 3asiBi — [0rosopi,
O3HaNOM/IOBaTN AepxaTeniB  A0AaTKOBMX KapToK 3 onepauismMy no KapTkam Ta
KOHTPONIOBAaTU pyxX KOWTIB. BnacHMk paxyHKy/ AepXaTenb [A0AaTKOBOI  KapTKM
3060B'93aHMIN LLOMICSYHO NEPEBIPATU BUMMCKY 32 KapTKOBMM paxyHKOM Ta KOHTPO/OBaTH
CaHKLIOHOBaHICTb NpOBeAEeHHs onepauii, 36epiraTv KBWUTaHUii (4ekn, cCninM TOwWoO) i
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npea'senst™ ix baHky Ha 1oro BuMory. B pasi Hesroau KnieHTa 3 onepauisiMu BignoBigHO

[0 BUNUCKN 3@ KapTKOBWMM paxyHKOM, KnieHT Ma€ nMcbMOBO 3BepHyTUCA A0 baHky ans

OCKapXXeHHs1 6yab-aKoi onepaLii, Wo BKa3aHa y BUnucLi 3a KapTKOBMM paxyHKOM, NPOTAroM

15 (n'aTHapgusTM) KaneHAapHUX [AHIB Bi4 AATW OAEpXXaHHA BWMNWUCKWA, a y BUNAAKY

MOpYLUEeHHs cBOro 3060B’A3aHHS WOAO OTPMMaHHS BUMMCKK 3a KapTKOBMM paxyHKOM — He

nisHiwe 15 (n'dTHaguUATOro) umMcna Micsus, HacTyrmHOro 3a Micauem B skoMmy 6yno

nposefeHo oriepauito. SKwo KrieHT He 3BepHyBCSA NMpPOTSAroM BCTAHOBMEHOro B [lorosopi

CTPOKY ANsi OCKapXXeHHs1 NpoBeaAeHnx ornepauii, CTOpOHM BM3HaYaloTb, WO BCi onepadii 3a

KapTKOBMM paxyHKOM, NpUUHATI i noromkeHi KnieHTom 6e3 npaBa B MNOAasbLIOMY

ocKkapkyBaTh ix. HeoTpuMaHHa KnieHTOM BUNUCKM 3a KapTKOBMM paxyHKOM, HE 3 BWHU

baHky, no3baense KnieHTa npaBa OCKap)KyBaTW BKa3aHi onepadii no3a mMexamu CTPOKY,

BM3HA4YeHOro UMM nyHKTOM [oroeopy. Lle nonoXeHHs Ai€ TakoxX y BUNagky, akwo KnieHT

He 3BepHYyBCS A0 baHKy 3a OTPMMaHHAM BUMUCKK, B TOMY YMCITi LLOMICAYHOI, 3@ KapTKOBUM

PaxXyHKOM.

2.1.16.Mpwu iHiuitoBaHHi 3akpuTTS KapTkoBOro paxyHky, KnieHT 3060B'A3aHMI MOBEPHYTU A0

BaHky yci KapTku, BUnyLWeHi A0 Uboro KapTkoBoro paxyHky. KnieHT 3060B'3aHWIM 3aKpUTH

KapTKoBMI paxyHOK Y pasi NpunuHeHHs aii KapTky Ta y pasi BiaMoBu baHky y MNepeBunycky

KapTkn 3 gopep)XaHHsM nopsiaky, nepeabadeHoro UMM nyHKTOM [loroBopy. 3akpuTTs

KapTKOBOro paxyHKy 3AIMCHIOETbCA 3 ypaxyBaHHAM HeOOXiAHOCTI AoAepXXaHHs npaBwi

MMNC, B TOMy uncni 3abe3neyeHHs 34iIMCHEHHSI OCTaTOYHWMX omnepauin no KapTkoBoMy

paxyHKy, MOBEpPHEHHSI MOMWMIKOBMX MepekasiB Towo npotaroM 45 (copoka n'atun)

KaseHJapHWX AHiB.

2.1.17.BbaHk 3akpvBa€e KapTkoBWUIM paxyHOK 3a BiACyTHOCTi 3aboproBaHocTi nepes baHkoM, a

TakoX 06CTaBuH, BU3HaYeHux n. 2.1.16. Po3giny III uiei MNybnivHoi npono3uuii. baHk BUAAE

KnieHTy roTiBkoto Yepes kacy baHky abo nepepaxoBye Ha BU3Ha4YeHu KnieHTOM y nnaTixHin

iHCTpYKLUii (ab0 iHWOMY AOKYMEHTI) paxyHOK BCIHO CyMy 3anuLUKy KowTiB Ha KapTkoBomy

paxyHKy (B T.4. CyMy He3HMXyBanbHOro 3a5uLLIKy).
2.1.18.KnieHT 3060B'A3aHMIN NMUCbMOBO MOBIAOMUTM BaHK, y SIKOMY BIiAKPUTWUM paxyHOK, Mpo

HasIBHICTb OOTSXKEHHSI MaiHOBMX MpaB Ha FPOLLOBI KOLUTK, O PO3MilLeHi Ha BaHKIBCbKOMY

PaxyHKY, y CTPOK, BU3Ha4yeHU 3akoHOM YkpaiHu «[I1po 3abe3neyeHHs BUMOr KpeaMTopiB Ta

peecTpauito 06TsHXkeHb», Ta y NOpsaKy, YCTAHOB/IEHOMY BHYTPILWHIMM AOKYMeHTaMn BaHky.

2.1.19.baHK Ma€ npaBO BiAMOBUTUCA Big NpoBeAeHHs Miao3pinoi ¢iHaHcoBOI onepadii, abo y

BMNAAKY HASBHOCTI (PaKTy HEHaneXHoro BUKOHaHHSA KnieHToMm abo TpeTiMn ocobamu, ans

Aknx KnieHT ctaB nopyyuTeneM rno KpeauTHUM 3060B'a3aHHAM MO 40roBOpaM, YKIaAeHUM 3

baHkOoM, Ta noyaTu npoueaypy MOraweHHs MpOCTPOYeHOi 3aboproBaHOCTi 3a UMM

[loroBopoM Ta iHWMMK AOroBopamMu, 3a SKUMKU KnieHT € 6OpXKHNKOM.

2.1.20.baHK Ma€ npaBO NpPWU3YMNWHUTU 3AINCHEHHS onepauii 3a KapTKOBMM paxyHKOM 3a

porniomoroto  Kaptku, T106TO 3ynuHutu (6nokysatu) pgito Kaptku, y 6yab-akomy 3

nepesiyeHnx HmKYe BUNaaKis:

- Y pas3i BUSIBNIEHHS HENIaToCnpoMOXHOCTI (noripweHHs diHaHcoBoro ctaHy KnieHTta abo
NpW HasiBHOCTI ABOX i Hinblue HecnnaveHux 060B'A3KOBMX NaTexis), abo AOKYMEHTIB, B
TOMY unCni B pasi oTpuMaHHs iHdopMadii npo ue Big MIMC;

- Yy pa3i nopyweHHs KnieHTOM yMoB Uuboro [lorosopy, B TOMY 4WUCAi HecnniaTtu
BMHAropoawn/KoMicii, npoueHTiB abo MiHiManbHOro nNnatexy 3a HagaHnMm OsepapadToMm
Ta/abo KpeanTHoto niHi€to;

- Yy pas3si BUHMKHEHHS HecaHKuUioHOBaHOro osepapadTy 3a KapTKoBUMM paxyHKOM Ta/abo
NpOCTpOYeHoi 3aboproBaHocTi 3a OBepapadTOM B AA€Hb BUHUKHEHHS;

- Yy iHWKXX BMNaaKax HECBOEYACHOMO MoralleHHs 3aboproBaHoCTi 3a [1oroBopom;

— HaAXOMKEHHS AOKYMEHTaNlbHMX AaHKX 3 iHopMaLieo Npo HaMipy KnieHTa He noBepTaTtu
KowTKn (B TOMY 4MCNi KpeauTHI KOWTK 3a HagaHuM OsepapadToM Ta/abo KpeauTHoto
niHielo, iHWI nnaTexi no Jorosopy), Npo 3arpo3y 3asAaHHs baHky 36uTKiB;

- B iHWwKX BMNagkax, nepeabayeHnx Lmm JoroBopom abo 3akOHOAABCTBOM YKpaiHM.
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2.1.21.CTOpoHM AOMOBUANCSA, WO Y pa3i Hecnnatu/HenoBHoI cnnath KnieHToM 3aboproBaHoCTi
3a JZloroBopoM abo iHLWOi KpeanTHOI 3aboproBaHoCTi y CTpokM, nepeadayeHi umm [Jorosopom
Ta iHWWMK JOroBOpaMM, yKnageHuMmn 3 baHkoM, baHK Mae npaBo 3 METOK 3AINCHEHHS
[OroBipHOr0 CMMCaHHA TaKOl MPOCTPOYEHOI KpeauTHOI 3aboproBaHOCTi NPU3YMUHUTH
BMAATKOBI onepauii 3a KapTKoBMM paxyHKOM (3a BMHATKOM BMMAAKiB NpUMYycOBOro
CNWUCaHHS, nepeadayeHmx 3aKOHOAABCTBOM YKpaiHM) B MeXax CyMU Takoi 3a60proBaHOCT:i.
MoNoXeHHs1 UbOro MNyHKTY JlOroBOpy MaloTb MOHOB/IOBASIbHUMA XapakTep i MOXYTb
3aCTOCOBYBATMCS LLOPA3Y Y BUMAAKY BUHUKHEHHSI MPOCTPOYEHOI KpeaUTHOI 3a60proBaHoCTi
KnieHTa nepea baHkoM npoTAroM BCbOro CTPOKY Al uboro [Jorosopy.

2.1.22.3 ypaxyBaHHaMm n. 2.1.20, n.2.1.21. Pozginy III uboro [orosopy Kni€eHT NOromkyeTbCcs 3
TMM, Wo baHk Mae npaso 3ynuHuth (6nokyeatun) gito Kaptku abo BigMoBUTKU KnieHTy B
NpOBeAEHHI NepeKkasy KOLWTiB 3 KapTKOBOro paxyHKYy i Taki Aii He MoXyTb 6yTu po3TnyMayeHi
KnieHToM sk NopyLUEHHS BaHKOM CTPOKIB BUKOHAHHSI MAATKHUX IHCTPYKUiN KnieHTa (iHWMX
[OKYMEHTIB) Ta npaBa 6e3nepeLukogHoro po3nopsaaXeHHs KapTkOBMM paxyHKOM, B TOMY
YMCAI AKLLO MPOLLOBMX KOLWITIB HA KapTKOBOMY paxyHKY 3 ypaxyBaHHSIM CyMu 3a60proBaHoCTi
3a [loroBOpOM HeAOCTaTHLO A/ BUKOHAHHA AOKYMeHTYy KnieHTa Ha nepekas3 KowTiB 3
KapTKOBOro paxyHky.

2.1.23.baHK Ma€ npaBoO NpV3YNUHUTKU 3AINCHEHHS onepauii 3a KapTKOBMM paxyHKOM 3a
ponomoroto Kaptku, B CucteMi gnctaHuiiHoro ob6cnyrosyBaHHs «PINbank Online», a Takox
3ynuHuTn (6nokyBaTu) gito KapTKyM Npy HaaXOMKEHHI BiAOMOCTEN MPO CMEpTb BACHMKa
paxyHKy (HagxomkeHHi A0 baHKy 3anuTy HOTapiycy, Konii cBigouTBa Npo cMepTb abo
piLLEHHS Cyay NPO OrooWEHHS MOMEP/SIUM TOLLO).

2.1.24.baHK Ma€ npaBO MOHOBWUTW 3AIMCHEHHS onepauii 3a KapTKOBMM paxyHKOM, SIKLIO
KnieHToM ycyHeHi ob6CTaBuMHM, WO CTanu nigcrasoto Ans 3ynuHeHHst (6n0oKyBaHHA) Aii
KapTku. Mpu 3aiicHeHHi 3ynuHeHHs (6nokyBaHHA) aii KapTku 3 niactaB HaaXOmKeHHs A0
BaHKy BioMoCTel Npo cMepTb BMaCHWKa paxyHKy, wo obymosneHo n. 2.1.23. Pozainy III
uboro [loroBopy, baHk Ma€ npaBo 3A4iNCHUTU OAHY 3 HACTYMHKX Ail:
- TMOHOBMUTM 3AIMCHEHHS onepauii 3a KapTKOBMM paxyHKOM, SIKWO NiATBEPAMTBLCS, LWO

BiJOMOCTi NMPO CMEpPTb BflaCHUKa paxyHKy He BiAnoBiAaloTb AiNCHOCTI;
- 3akpuTn KapTKOBMI paxyHOK Ha MiacTaBax Ta Y NopsaKy, BUSHAYEHOMY 3aKOHOAABCTBOM
YKpaiH1, HOpMaTUBHO-NPaBOBUMM akTaMu HauioHanbHOro 6aHKy YkpaiHu.

2.1.25.KnieHT MOXe KOHTPOoBATU pyx KOLUTIB 3a CBOIM KapTKOBUM paXyHKOM KOPWUCTYHUMUCb
nocnyrot «SMS-6aHkiHM», sika Moxe 6yTu BkItodeHa Ao lMakety nocnyr abo HagaBaTucs
baHkoM no3a MakeToM Mocnyr B 3aNeXHOCTi Big HanoBHeHHS obpaHoro KnieHToM [lMakeTy
MOCAyr, 3 ypaxyBaHHAM TOro, WO iH(OpMyBaHHS npo onepadii Ha 6yab-gki cymn 6e3
obmMexxeHb KnieHTM MOXYTb OTpPMMYBaTu 4yepe3 CepBiC AOCTaBKUM TEKCTOBMX MOBIAOMMEHb
Viber, Push-noBigomneHb Ta CucteMy aucTaHuinHoro obcnyrosyBaHHs «PINbank Online»,
HanpaBneHHs SMS-nosigoMneHb y TekctoBoMy dopmati SMS (Short Message Service) Ha
MOo6inbHUIM TenedoH ctaHaapTy GSM 3ainMcHI0ETLCS BaHKoM No onepauisim.
KnieHT 3060B'3aHMIA CNNaTUTX BUHAropoay 3a KOPUCTYBaHHS MOCNyroto «SMS-6aHKiHM B
NopsAKy Ta Ha ymoBax, nepeabaveHnx B 3asBi — AoroBopi Ta Tapudax. [ns KopucTyBaHHS
nocnyrot «SMS-6aHkiHM» KnieHT Mo)ke BUKOpUCTOBYBaTWU Koa(un), nNpo siki baHk iHdopmMye
KnieHTa Wwnaxom po3smileHHs iHpopmauii Ha CainTi baHky.

2.1.26.KnieHT Ma€e NpaBo BiAMOBUTUCS Bifj KOPUCTYBAHHS NOCYroo «SMS-6aHKiHM», y pasi aKLwo
nocnyra «SMS-6aHkiHM» BxoanTb A0 MakeTy nocnyr, NMCbMOBO MOBIAOMMBLUK NPO Ue baHk,
npu uboMy CTOPOHM MOrOAXKYKTLCS WO PU3MK 30MTKIB BiA 34iMCHEHHS onepauii nicns
BiAMOBKM KnieHTa Big nocnyrn «SMS-6aHKiHM» Hece KnieHT. Y Bunaaky BigMoBu KnieHTa Big
KOPWUCTYBaHHA MOCNyrolo «SMS-6aHKiHr», HaaaHHa i 3AIMCHIOETBCS [0 OTPUMaHHS
NMCbMOBOrO NoBigoMeHHs (3asBu) Big KnieHTa npo BiaMoBy.

2.1.27.Mpw 3MiHi HomMepa MobinbHoro TenedoHy KnieHta, B TOMy 4nCni Ha SIKMM NiAKIOYEHO
nocnyry «SMS-6aHkiHr», KnieHT Mae HeranmHo 3BepHYTMCb A0 baHKy 0coBUCTO Ta 3anNOBHUTK
BiANoBiAHY 3asiBy, BCTaHOBNeHOro bBaHkoM 3pa3ka, abo uyepe3 [AWUCTaHLiMHI KaHanu
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06cnyroByBaHHS (3@ HAasIBHOCTi TEXHIYHOI MOXIMBOCTI Y baHKy) 3 npoBeaeHHAM BianoBiAHOI
aBTeHTUdiKauii. He nosigomneHHs KnieHToM baHKy iHdopMauii npo 3MiHy Homepy
MobinbHoro TenedoHy KnieHTa 3BinbHSE baHk Big 6yAb-SKOI BiANOBIAANbHOCTI, WO MOXe
BMHUKHYTW Yy 3B'A3KYy 3 BignpasfieHHaM baHkoMm KnieHTy SMS-noBigoMneHb npo CTaH
KapTkoBoro paxyHky Ha Homep MobinbHoro tenedoHy KnieHTa, wo 6yB MOBiAOMMEHWUI
KnieHtom y 3asiBi - poroBopi abo nosigomMneHwur 4epe3 [AWCTaHUiMHI  KaHanu
obcnyroyBaHHs. CTOPOHM MOroaXyoTbes, Wo KnieHT Moxe 3BepHyTUCs A0 baHky yepes
AVCTaHUinHI KaHann obcnyroByBaHHS (3@ HasIBHOCTI TEXHIYHOI MOXAMBOCTI Yy BbaHky) ans
3MiHnM Homepy MobinbHoro tenedoHy KnieHTa i, nicna npoBeaeHHs aBTeHTUdIKaLii BaHkoM
MOoXKe BYTU NPUNHSTO pillEHHS! NPO 3MiHy HOMepY MObinbHOro TenedoHy. Akwo KnieHT He
MOXKe NpPOonTK aTBeHTUdIKaLito (3 Byab-aKux NpuunH), baHk He NpuitMae 3BepHeHHs1 KnieHTa
[0 BMKOHAHHA Ta MOXe 3arnporioHyBaTu KnieHTy 3BepHyTMCA A0 BigfineHHa baHky ans
HaJaHHS BigNoOBiAHOI NMMCbMOBOI 3asiBW, BCTAHOBIEHOro baHkoM 3pas3ska.

2.1.28.3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI y BbaHKy, KapTkoBuiA paxyHOK 3a UMM [1oroBOopoM
MOXXe BYyTW BiAKPUTUI Ha iM' ManoniTHLOI 0CObM ii 3aKOHHMM NPEACTABHMKOM Y MOPSIAKY Ta
Ha yMOBaX, BU3Ha4YeHMX 3aKOHOAABCTBOM YKpaiHM Ta umMM [1oroBopoM. Mpu LboMy, Y 3B'a3Ky
3 0CO6MBOCTSIMM 3aKOHOAABCTBA 3 MUTAHb PO3MOPSMIKEHHS KOLWTaMM Ta MaliHOM
ManoniTHix ocib, Ao HabyTTa ManoniTHbol 0coboto HeobxigHoro o6csary UMBINbHOI
AIE3AATHOCTI, 3aKOHHWI NPeACTaBHUK BBaXKAETbCs KiEHTOM B po3yMiHHI LibOro [JoroBopy.

2.1.29.1pwu BiakpuTTi KapTKOBOro paxyHKy Ha iM’a ManonitHboi 0cobu, B iHTepecax, Ha KOpUCTb
Ta Bif iMeHi Takoi 0cobu Aie Moro 3akoHHUIN npeactaBHMK. O6cnyroByBaHHS KapTkoBoro
PaxyHKy, BiAKPUTOro Ha iM’s ManoniTHbOI A0 AOCATHEHHS HElO MOBHOMITTS 3AINCHIOETLCS 3
ypaxyBaHHSIM BMMOI 3aKOHOAABCTBA LWOAO 3AIMCHEHHS MpPaBOYMHIB MasoniTHIMM Ta
HEeNoBHONITHIMU ocobamu.

2.1.30.He3Baatoum Ha iHWi yMOBM LbOro [JoroBopy, 3aKOHHUN NpeAacTaBHUK ManoniTHLOI
0cobu, BiAKpMBalOUM Ha Mt ManoniTHLOI 0CobM KapTKOBWMI paxyHOK MOrOAXYETbCS Ta
NiATBEPAXKYE PO3YyMiHHS TOro, WO 6yAb-sKi piHaHCOBI 3060B’A3aHHS, WO BUHUKAKOTbL Ta/abo
MOXYTb BMHUKHYTW Y 3B'SI3KY 3 BiAKPUTTAM Ta BMKOPUCTAHHAM KapTKOBOro paxyHKy Ta
BMKOHaHHSIM LbOro [loroBopy, y TOMy 4mMCAi, ane He BUKOYHO, 3060B’a3aHHS 3i crnnaTtu
KOMICi Ta BuMHaropoa BaHky, noraweHHsi HecaHkuioHOBaHOro osepapadTy y pasi 1oro
BMHUKHEHHS, NOKaAaloTbC Ha 3aKOHHOrO npeAcTaBHMKA MasnoniTHbOi ocobn Ao HabyTTs
Hero HeobXigHoro obcsry uMBINbHOI Ai€3AaTHOCTI.

2.1.31.Tpn AOCArHEHHI ManoniTHLOK 0CO60I, Ha IM'S sIkoi BiAKPUTO KapTKOBWMM paxyHOK ii
3aKOHHUM MpeACTaBHUKOM, 14 pokKiB, MOBHOBAXEHHS 3aKOHHOro MNpeAcTaBHMKA LWOAO
po3MnopaMKeHHss KapTKOBMM  paxyHKOM, BIAKPUTMM Ha iM'A ManonitHeoi  0cobu
NPUNUHAIOTLCSA, a onepauii — 3yNUHAITBCS A0 NPOoBeAeHHS npoueayp iaeHTudikauii Ta
BepudikaLii ocobn, Ha iM'a aKoi BiakpuTo KapTkoBui paxyHok. Moganblue 06cyroByBaHHS
KapTkoBOro paxyHKy 3AiMCHIOETLCA Ha 3arasibHUX YMOBaXx Liboro [JoroBopy.

2.2.0cobnmBocTti 06CnyropyBaHHs paxyHKiB 3 BUKOPUCTAHHSIM €/1eKTPOHHOro
naaTi>kHoro 3acoby ansa sunsatm 3apobiTHoI naaTn

2.2.1. PaxyHku ans Bunnatv 3apobiTHOI NnaTu BiagKpuBaoTbC KnieHTaM B paMkax 3apniaTHux
npoekTiB. baHk Ha niacTasi NnepeabadeHnx 3aKOHOAABCTBOM AOKYMEHTIB, 30KpeMa, nncra 3
nepenikoM npauiBHuKiB/cTyaeHTiB OpraHizadii, 3as8n OpraHisauii Npo BiAKPUTTS MOTOYHUX
paxyHKiB Ha KOpUCTb (i3nyHMX OCi6, BiaKpmBaE KnieHTaM MOTOYHI paxyHKW, BUMyCKae Ta
Haza€e KnieHTaM enekTpoHHUM nnaTixxHui 3aci6 Ta MIH.
[Ansa BigKpuTTA paxyHKiB ans Bunnati 3apobiTHoi nnath, OpraHisauis nogae ao baHky
TAaKoX ManepoBsi  MPUMIPHWKWM  BIAMOBIAHMX 3asB -  [OroBoOpiB,  NiANMCaHUX
npauiBHMkamu/cTtyaeHTamn OpraHisauii, Ta Konii AOKYMEHTIB, siKi AaloTb 3Mory baHky
iAeHTUdIKyBaTK 0Cib, Ha KOPUCTb SIKUX BiAKPMBAKOTLCS PaxyHKW B MOPSAKY Ta HA YMOBaAX,
BM3HA4YeHUX AorosopoM 3 OpraHisauieto.
BupaTkoBi onepauii 3a TakKMMKU paxyHKaMW 34iMCHIOIOTLCA NiCcns 3BepHeHHs KnieHTa Ao
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BaHKy (30kpeMa, Ans OTPUMaHHS rpoler abo KapTku), npea'sBneHHsl HUM [OKYMEHTIB, SIKi
AaoTb 3Mory baHky ineHTudikyBaTh Ta BepudikyBaTy KnieHTa. Y pasi BianoBigHOCTI konin
JOKYMEHTIB X opuriHanam Korii 3acBiguyroTbCa Mignucamm yrnoBHOBAXXEHOro npawiBHUKa
baHKy Ta npaudiBHyka OpraHisauii, Ha KOPUCTb SKOro BiAKPUTO PaxyHOK.

Bu3HaueHuii NopsiAOK BiAKPUTTS paxyHKiB AN BUNNaTV 3apobiTHOI NnaTy 3aCTOCOBYETLCS,

SKWO iHWWA nopsaok He 6yae nepeabayeHo 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMM

NonoXXeHHAMKN baHky.

2.2.2. Kni€HTH, SK1MM BIAKPUTO paxyHOK Anst BUMaTK 3apobiTHOI nNnaTtun, B paMkax 3apniaTHoro
NpoekTy 3 BM3Ha4deHow OpraHisauieo 0bcnyrosytoTbCa 3a Tapudamu, WO BU3HAYEHI npwm
nignucaHHi baHkom 3 OpraHi3auielo AoroBopy B paMkax 06CNyroByBaHHSI 3aprniaTHOro
NPOEKTY i 3 AIKUMM, BNACHWK PaxXyHKY Ans BUMIATU 3apobiTHOI NiaT 03HaNOMTIOETLCA NpU
akuenTyBaHHi Lboro Jlorosopy.

2.2.3. KnieHT Mae npaBo aopy4datu OpraHisadii oTpuMmyBaTh y baHky Moro Kaptky Ta MNIH go
Hei, B pa3i MOro HaaaHHs Yy BiANOBIAHOMY KOHBEpPTi, B T.4Y. Y pa3i ii MNepeBunycky. KnieHT,
NiANMCcaHHAM 3asBu - OroBOPY 3 METOIO BIAKPUTTS paxyHKY AN BUNNaTh 3apobiTHOI nnaTu,
NiATBEPAXXYE HaAaHHSA NoBHOBa)keHb OpraHizauii oTpuMyBaTh y baHky 1oro Kaptky Ta MIH
[0 Hel, B T.4. y pa3si ii Nepesunycky. MNpy HagaHHI KnieHTOM Takux npasB/ NOBHOBaXEHb
OpraHizadii, baHk He Hece BignoBiganbHOCTI nepen KnieHTOM y pasi HEOTPUMaHHS,
HeCBOEYACHOro OTPUMaHHS, NowKkomkeHHs koHBepTy 3 IMIH Ta/abo KapTkn, a Takox 3a
6yab-gKi CnUcaHHA rpoLWOBUX KOLWTIB 3 paxXyHKy ANns BUNAatv 3apobiTHOI nnaTtu, SKWwo
KapTtka Ta/abo MNIH 6ynu nepeaani OpraHisadii.

2.2.4. KnieHT, K BMAacHUK paxyHKy, Hagae baHky npaBo Ha nepegadvy OpraHisauii HoMepa
KapTKOBOro paxyHKy, SIkKMi BiAKpUBAETbCS KMieHTY Ans 3apaxyBaHHS 3apobiTHOI nnatw,
aBaHCIB Ha BiAPSMKEHHS Ta iHLWMX BUNMAT 3rifHO 3aKOHOAABCTBA YKpaiHM Ta MPUPIBHAHUX
[0 3apnnaTtun Bunnar.

2.2.5. Y BMnNaaKy NoOMUIKOBOrO 3apaxyBaHHA KOWTiB OpraHisauieto, 3 ikoto baHk yknas JJorosip
B paMkax 06CnyrosyBaHHS 3aprjiaTHOro NPOEKTY, Ha PaxyHOK ANs BWUMNaTh 3apobiTHOI
nnatv Knienta, KnieHT gopyyae BaHKy 34iMCHUTU JOrOBipHE CMMCAHHSI KOLTIB 3 paxyHKy
AN BUNAATM 3apobiTHOI MiaTM Ha CyMM Takux MOMUSIKOBO 3apaxOBaHMX KOLWTIB, Ta
NOBEPHYTU iX Ha paxyHok OpraHi3auii, 3 IKOro BOHM HaAiMwnM y pasi HagaHHs 4o baHky 3i
CcTopoHU OpraHizauii HaneXxHUM YMHOM 0(hOPMIEHOrO NNCTA LWOAO MOBEPHEHHS KOLUTIB.

2.2.6. Tpu obcnyroByBaHHi KnieHTa B paMkax 3aprnatHoro npoekty, baHk 3a iHiuiaTMBoo
KnieHTa, Wo BupaxeHa B 0bpaHHi OCTaHHIM MOCNYry, Moxe HagaBaTu TakoMy KnieHTy
OBepapadT B rpuBHi, Ha YMOBaxX, BU3HAYEHWX 3asBOKO — AOroBOPOM Ta Uuieto MybnivyHo
NPONO3UL€l0.

2.2.7. KnieHT 3060B'A3aHWIA 3AIMCHUTM NOBEPHEHHS BCIEi cyMn 3aboproBaHocTi nepen baHkom
3a OsepapadTom/KpeanTHoto niHielo/ HecaHKuioHOBaHUM oBepapadTOM Ta HapaxOBaHUM
NpoueHTaM/ KOMICIEID Y HaCTyMNHUX BUNaaKax:

- Yy pasi po3ipBaHHs [loroBopy Ha 06CnyroByBaHHS 3apniaTHOro NPOEKTY, YKIAAEHOro Mix
baHkom Ta OpraHisauieto, o0 AatM posipBaHHsa [oroBopy Ha 06CnyroByBaHHS
3apnnaTHoOro NpoeKTy;

- Y pasi NpUNUHEeHHs TPyAOBMX BiAHOCKMH 3 OpraHisaui€to.

Y 3B’a3Ky 3 umm KnieHT gopyyae baHKy cnpsiMOBYyBaTK BCi HAAXOMXKEHHS FPOLIOBUX KOLUTIB

Ha KapTkoBuiA paxyHok KnieHTa B neplLly Yepry Ha NoOBEPHEHHS Takoi 3ab60proBaHOCTi.

2.2.8. YknageHHsMm [oroBopy KnieHT NOromKyeTbCs, WO yMOBKU 06C/TyroByBaHHS paxyHKy Ans
BUMNATK 3apobiTHOI MNaTN 3MIHIOKOTLCA Ta NoAanblue 06cnyroByBaHHS KapTKOBOIro paxyHKy
3MINCHIOETBCA 3@ 3aranbHUMKM yMoBaMu/ Tapudamm (He B pamMkax 3apniaTHUX NPOEKTIB) B
obyMoBneHOMy AaHuM [JoroBOpOM NOPSIAKY Y pasi:

- po3ipBaHHsA [JoroBopy Ha 06CnyroByBaHHS 3apn/iaTHOro NPOEKTY YKIaAeHOro Mk baHkoM
Ta OpraHizadieto;

— TPUNWUHEHHS TPYAOBUX BiAHOCUH KnieHTa 3 OpraHisaui€lo;

- Y BUMAAKy BIiACYTHOCTI 3apaxyBaHb Ha paxyHOK Ans Bunnatu 3apobiTHoi nnatn Big

49
My6niuxa nponoauis AT «MEPLUMA THBECTULITAHUIA BAHK»_2023_3.1_Z1



AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

Oprati3adii npotsrom 90 (AeB’AHOCTO) KaneHAapHUX AHiB.
CTOpOHM [OOMOBWMANCH, WO MOBIAOMSIEHHS BaHKy Mpo MpUNWHEHHS TPYAOBWX BiAHOCWH
OpraHizadii 3 KnieHToM, 3aiMCcHI0ETbCS 3 NoroaeHHs KnieHTa i Moxe BiabyBaTucs sk B aaty
NOAAHHS 3as1BM NPO NPUNUHEHHS TPYAOBMX BiAHOCMH abo AaTy BMAAYi BiANOBIAHOIO Hakasy,
TaK 1 B AaTy NPUNUHEHHS TPYAOBUX BiAHOCKH.

2.2.9. KnieHT Moxe BIiAMOBUTUCb Big 06CIYroByBaHHS nNpW 3MiHi YMOB B MNOPSAAKY,

3.

3.1.

3.2.

3.3.

3.4.

3.5.

nepea6ayeHoMy LM [JoroBopoMm.

MpaBunia KOPUCTYBaHHS, YMOBM BUIMYCKY Ta 06CNnyrosyBaHHA MAAaTDKHUX KapTOK
BaHk Bunyckae KnieHTy MnaTixkHy KapTky Ta 3aiicHIOe 06cnyroByBaHHs MnaTixkHoi KapTku
BiANOBIAHO A0 YyMOB uUbOro Jlorosopy, sk 3aci6 poctyny Ao KapTKOBOro paxyHky
(ooep>kaHHS rOTIBKOBMX KOLITIB, 6€3roTiBKOBOro nepekasy KowTiB, 6e3roTiBkoBOi onnatu
ToBapiB, pobiT Ta nocnyr y Toprosuis Towo). Buaaya KapTku BiabyBa€eTbC BUKITHOYHO NicNs
onnatn KnieHToM BuHaropoamn 3a suaady Kaptku 3rigHo 3 joroBopoM, Tapudamun baHky.
TNOM eneKTPOHHOro NAaTXHOro 3acoby, Wwo BMAAETbCs KnieHTy € KapTka, SKLWO iHWwe He
3a3HauyeHo Yy 3asBi - gorosopi abo B iHWKNX yMOBax Jlorosopy.
KnieHT npu KopucTyBaHHi [natikHoO KapTKO MOBWHEH [0TpUMyBaTuUCh [lpaBun
KOPUCTYBaHHS MnaTixHOO KapTkok VISA International ta MasterCard Worldwide, wo
HaBefneHHi y fJogarky 3.
BaHk Buaae KapTky Ta MIH, npu uboMmy [depxatenb KapTkv CTaBUTb BRAAcHWUM NiAMUC Ha
3BOPOTHIl CTOPOHi KapTku B MPUCYTHOCTI YNOBHOBa)EHOrO MnpauiBHMKa BaHKy, SO Taka
30Ha NpocTaBneHHs nignucy nepeabadeHa KapTkow, a TaKoX PO3MUCYETbCS 3a OTPUMAHHS
KapTtku Ta MIH, B pa3i MOro HagaHHsa y BianoBigHOMY KoHBepTi. Bupgaya Kaptku Ta MIH
MoXXe BiabyBaTucs B iHWLOMY NOpsiAKy B pasi eMicii KapTku B pamMkax 3apniaTHOro npoeKTy.
BiacyTHictb nignucy Ha Kaptui abo HeBignoBigHIiCTb nignucy Ha KapTui i3 nignucoM Ha
CynpoBigHUX onepawii AoOKYMeHTax, Moxe OyTu niactaBolo Ans BiAMOBW Big NpoBeAeHHS
onepauii Ta/abo BunydeHHs KapTku npu nposBefeHHi onepadii y Toprosus.
[o oaHoro KapTKOBOro paxyHKy Moxe 6yTu eMiToBaHO AeKinbka KapTok. Y 3HayeHHi
onepauin 3 BUKOpUCTaHHAM KapTku y [loroBopi po3yMitoTbCst onepauii 3 BUKOPUCTAHHAM
ycix KapTok, wwo emiToBaHi baHkoM A0 KapTKOBOro paxyHky.
[epxaTtenb KapTkv 3060B'3aHUI BXXUTK BCIX MOXJIMBMX 3aX04iB Ansa 3anobiraHHs BTpatu/
Kpaaikkn KapTku, HagiiHo 36epiratv KapTky Ta/ abo nopTaTMBHWUI NPUCTPIN, TeXHIYHWMI
3aci6, Ha akui [epxatenemM KapTku BCTaHOBNEHO MoGinbHWI MNaTiXHUIA AOAATOK i He
nepeaaBatv KapTky/ mopTaTMBHMIM NpuUCTpi/ TexHiYHMIM 3acib y KOpWUCTyBaHHSA TPETiM
ocobaM, He noBigoMNATU pekBi3uTM KapTku abo iHwy iHdopMauilo, sika da€e 3Mory
iHiLitoBaTW MnaTixHi onepauii, TpeTiM ocobam, B TOMy UMCAi, ane He BUKIIKOYHO, SKLWO Ui
0cobu npeacTaBnsAlTbCA npauiBHMKamyn baHky (OKpiM NOBIAOMNAEHHS HoMepy KapTku
npauiBHMkamM bBaHKy Yy BWMagky CaMOCTIMHOrO 3BEpHEHHs [lepxaTensi KapTku Ao
KoHTakTHOro ueHTpy abo siaaineHHs baHky), npauiBHukamu nigpo3giny 6esneku baHky /
HBY / NpaBOOXOPOHHMX OpraHiB TOLLO, 3 ypaxyBaHHSAM TOrO, WO baHk He 34iMCHIOE BUXiAHMX
A3BiHKIB KnieHTaM 3 HOMepy TenedoHy Ans 3B'a3Ky 3 KOHTaKTHWM uUeHTpoM. [epxaTtenb
KapTkn 3060B'13aHMIA He NOBIAOMNSATK TpeTiM ocobam MIH, a Takox naponi Ta/ abo KoAoBI
CnoBa, aBTeHTUdIKaLiNHI AaHi Towo, Ta 36epirat iX y TaEMHMUI, WO6 Hi 3@ SKMX YMOB Taki
BiJOMOCTi He cTanu BigoMi TpeTiM ocobam, He 3anucysaTtu MIH Ha KapTky Ta/abo Ha iHwWi
npeameTn, ski 36epiraoTbca pa3om 3 KapTkoto, He 36epiratu MIH pa3om i3 KapTkoto,
3HWLLYBATK BCi MOBIAOMIEHHS, sKi mMicTaTb MIH, oapa3y nicns 03HaMOMNEHHS 3 iX 3MiCTOM
Ta HeravHo, Y HaMKOpPOTLUMI CTPOK NPOTSrOM AHS 3 MOMEHTY HacTaHHs nogii, iHopMyBaTu
baHk npo:
- BTpaTy/kpagdikky  KapTku/ii  pekBiauTiB abo  iHWKWX  BUMAAKax  MOX/IMBOMO
HeCaHKLIOHOBaHOMO BUKOPUCTaHHS KapTku Ta/abo ii pekBisuTis;
- HecaHKuioHoBaHi [lep>xatenem KapTku MnaTixHi onepadii;
- NPO MOXNBE OTPUMAHHS TpeTiMn ocobamm peksisnTiB KapTku abo iHwoi iHdhopMaLii, sika
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3.6.

3.7.

3.8.

3.9.

[a€ 3MOry iHiuitoBaTu MnaTiHi onepadii;

- NpO A3BiHKM/SMS—-N0OBIAOMNEHHS Bif TPETiX 0Ci6 WoA0 HaMaraHHs OTpuMaTh iHgopMallito,
sIKa Aa€ 3Mory iHiditoBaTu MnaTtixHi onepauii, Ta BUMHUTWN HEBIAKNAAHI Aii AN 3yNUHEHHS
(bnokyBaHHs1) aii KapTkm i 6nokyBaHHS CWCTEMM [AMCTaHUIMHOIMO 06CNyroByBaHHS
«PINbank Online».

CTOpOHM MOrofXyloTbCs, WO HefoTpuMaHHs [epxateneMm KapTku nepeabaveHmx LvM

NyHKTOM [loroBopy 3060B’A3aHb BBAXAETbCA AisAMU (Un 6e34iSMbHICTIO), WO NpU3BOASATbL A0

HecaHKUiOHOBaHOro BukopuctaHHs Kaptku, MIH, peksisuTiB KapTku abo iHWOI iHpopMalii,

AKa Aa€ 3MOory iHiditoBatn MnaTikHi onepauii i BigNoBiganbHICTb B TakKOMy BUMNAAKY Hece

KnieHT.

KapTkn HapatoTbcs KnieHTy Ta/abo 1ioro [oBipeHin 0cobi y TMMYacoBe KOPUCTYBaHHS Ha

ymoBax [orosopy. lMpaBo BnacHocTi Ha KapTky 3anuwaetbca y baHka. M0 3akiHYeHHIo

TepMiHy Aii KapTok, npu iX nowkoaXeHHi abo y BUnaaKy posipBaHHs [JoroBopy Ta 3akpuTTs

KapTkoBoro paxyHky, [depxaTenb KapTok 3060B'i3aHWIA HeraHo NoBepHyTW KapTku y

BaHK, KpiM BTpayeHux Ta BuKpageHux KapTok. KapTku, wo Bubynn 3 po3nopsiadkKeHHSs

Knienta (BHacnigok Btpatu/ Kpagikku KapTku, npu KOpUCTyBaHHI 6aHkomaToMm abo

NAaThKHUM TepMiHanoMm/ NPUCTPOEM TOLIO), He3anexHo Big npuumMHu BubYTTS KapTkm 3

po3nopsmkeHHs KnieHTa, He nignaraloTb NoBepHeHHI0 KnieHTy BaHKOM, BOHM MNignsraioTb

yTuni3auii BignoBiAHO A0 BHYTPILLHIX Npoueayp baHKy npu iX HaaxomkeHHi (NOBEPHEHHI) A0

BaHky.

TepMiH Aii KapTku Bka3aHO Ha NMUbOBIM CTOpoHi y ¢opmati MM/PP (MM - aBi undpu

NOpsAKOBOro HoMepy Micaus, PP - aBi octaHHi umdpu poky). TepMiH aii KapTku nounHae

nepebir 3 aHs emicii (Bunycky/ MepeBunycky) KapTku i NPUNUHAETLCS B OCTaHHIN AeHb

MicALS, 3a3HaYeHOro Ha NMUbOBIA CTOpPOHi KapTku. [MpunuHeHHs Aii KapTku Takox

BiAOYBaAETLCA NpM i @aHYNOBaHHI Ta Y BUNAAKy BUHUKHEHHS iHLWKX 0BCTaBuH, nepeadayeHmnx

[orosopoM Ta/abo npasunamu MINC. 3ab0pOHAETLCA BUKOPUCTaHHS KapTku Ta ii pekBi3unTiB

nicns NPUNWUHEHHSA CTPOKY i Aiil. baHK nosigomnse [epxatens KapTku npo 3aKiHYeHHS

TepMiHy Aii oro KapTku He nisHiwe Hix 3a 10 (aecaTb) kaneHAapHUX AHIB A0 3aKiHYEHHS!

CTPOKY ii Aii 6yab-KuM i3 AOCTYNHMUX ANns baHky 3acobiB: NOLWTOK, €NEKTPOHHOK MOLUTOHO,

yepe3 [ncCTaHUilHi KaHanu obcnyroByBaHHS TOLWO, 3 iHpopMyBaHHsIM [depxaTtens KapTku

Npo Te, WO BiH Ma€E NpaBO 3aKpWUTU KapTKOBWI paxyHOK Yy BUMAAKY BiACYTHOCTI iHLIMX

pirounx Kaptok Ao uboro KapTkoBoro paxyHky abo npoaoBXyBaTM KOPUCTYBATMCA

nocnyramu baHky 3 BuKkopuctaHHa KapTku, B pasi il [epesnnycky, 3i CrniaTtoo BUHAropoau

BiAnosiaHo Ao [orosopy, Aitounx Tapudis.

BnacHuk paxyHKy Moxe iHiLitoBaTV eMiCito A0AaTKOBMX KapTOK ANs 3A4iMCHEHHS onepalii 3a

KapTKoBMM paxyHKOM $§IK Ha CBOE iM'sl, TaK i Ha iM'a [loBipeHOI 0cobu, WNsaxoM ohOpMIEHHS

B 06cnyrosytouoMy BigaineHHi baHky 3asBu, 3a BCTaHOBNEHO baHkoM ¢opMoto, abo yepes

AncTaHUiMHi KaHann 06CnyroByBaHHS.

MNpn uboMy, CTOPOHU PO3YMIilOTb, WO HANEXHUM MiATBEPIXKEHHAM HALAHHS B/IACHUKOM

paxyHky [loBipeHii 0cobi npaBa 34iMCHEHHS onepauin 3a KapTKOBMM paxyHKOM i3

BUKOPUCTAHHAM A0AATKOBOI KApTKM Ta HA OTPMMaHHSA A0AaTKOBOI KapTKM € 9K BiAnoBsigHa

3as1Ba BflaCHMKA paxyHKY, 3@ BCTAHOBMEHO baHkoM hopMOlo, Tak i AOBIipeHiCTb, BMAAHA

BMACHUKOM paxyHKy Ha iMm'a [loBipeHoi ocobu 3 npaBOM po3MOpsimKeHHs KapTKoBuM

paxyHKOM i oTpuMaHHa KapTku (A0AAaTKOBOI KapTku), 3acBigyeHa B YCTaHOBIEHOMY

3aKOHOAABCTBOM NOpsiAKy, 6e3 HeobxiAHOCTI HajaHHSA BNACHUMKOM paxyHKy/[oBipeHow
ocoboto AoAaTKoBUX MiATBepAKeHb npaBa [loBipeHoi 0cobu Ha OTpMMaHHS A0AAaTKOBOI
kapTku. EMicis (BMnyck) noaaTkoBoi KapTkv A0 KapTKOBOro paxyHKy KnieHTa 34iMCHIOETLCS

BMK/IIOYHO 3@ BiAgNOBIiAHWMM piweHHsM baHky. Buaaya OoAaTKOBUX KApPTOK BiabyBa€eTbCs

BMK/IOYHO nicns onnatv BuHaropoan baHky, aKkwo Taka nepeabaveHa [oroBopomM,

Tapudamn. BignosiganeHiCTb nepes BaHKOM 3a BUKOPWUCTaHHS AOAATKOBMX KApTOK, Y

BiANOBIAHOCTI 4O BCTAHOB/IEHMX YMOB Ta BMMOI 3aKOHOAABCTBA, HECE BMACHWK PaxyHKY.

BnacHuK paxyHKy TakoX NpuiMae Ha cebe BCi pW3NKKM, WO MOXYTb BUHWKHYTU NpU
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BMKOPWUCTAHHI AOAATKOBUX KApTOK [loBipeHnMn ocobamu.

3.10. bBaHk mae npaso nepeaaty KapTky, eMiToBaHy Ha iM'a KnieHTa, npeacTtaBHuKy KnieHTa 3a
[OBIpEHICTIO, WO MOCBiAYEHa B YCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY. Y TakoMy pasi
BaHk He Hece BiANOBIAANbLHOCTI 32 NPOBEAEHHS OMepaLii 3 BUKOPUCTAHHAM Takoi KapTku,
BMAQHOI NpeACTaBHMKY 3a AOBIPEHICTIO.

3.11. BnacHuK paxyHKy MOXe iHililoBaTV eMicitlo 10AaTKOBOI KapTkM CBOiM ManoniTHin (Big 8
pOKiB) Ta/ abo HEMNOBHONITHIM UTWHI, YCUHOBEHI AUTMHI abo nigoniyHoMy. Mpu LbOMY BCi
onepadii, 3ailcHeHi ManonitHbold Ta/ abo HEeNOBHONITHLOK OCO6OK 3a [AO0MOMOrol
[AOAATKOBOI KapTKWM BBaXalOTbCA 3AINCHEHMMM 3@ 3roAoK BJlaCHMKA paxyHKy (6aTbkis,
ycvHoBoBava abo niknyBanbHUKA) Ta i3 AoAepXaHHsM Bumor cT. 31, 32 LusinbHoro
KoAeKkcy YKpaiHu.

3.12. [na MNMepesunycky KapTkn Ao 3aKiHYeHHS T TepMiHy Aii, B TOMY YXCAi MPU NOLIKOAXKEHHI
KapTkn, KnieHT Moxe iHilitoBaTh eMicito KapTku Ha ymoBax, Wo nepeabayeHi [1oroBopom,
nofaBLUM [0 BiadineHHs BaHKy, B sikoMy 06cnyroByeTbcs KapTKOBMIA paxyHOK, MUCbMOBY
3aaBy abo 3BepHyBWWCb A0 BaHKy yepe3 [AucTaHUiMHi KaHanu ob6cnyroByBaHHs. BaHk
3aivicHioe MepeBunyck KapTku nicns cnnatv KnieHToM BuHaropoau 3rigHo [lorosopy,
Tapudis.

3.13. TlepeBunyck KapTok (3a BUHATKOM [lepeBnnycky KapTku y 3B'i3Ky 3 Ti MOLKOAXKEHHSM,
3a yMOBM ii NoBepHeHHs1 B BaHK) 3AiMCHIOETLCA NuWe 3a pilleHHsM BaHKy 3a ymoBwW
AOTpUMaHHSA KnieHTOM yMOB Lboro [1oroBopy Ta HasiBHOCTi KOLWITIB Ha KapTKOBOMY paxyHKy
Aans onnatu nocnyr baHky 3riaHo [doroBopy, TapudiB. baHk Mae npaBo Ha CBilA po3cya
3aiicHuTn MepeBunyck KapTku y 3B'A3Ky 3 3aKiHYEHHSIM TepMiHy i Aji, B TOMy uucni He
OYiKYIOUM TEepMiHy 3aKiHyeHHs i Aii, i npyu uboMy, KnieHT He 3BiNbHAETLCA Big onnaTu
BMHaropoau 3a HagaHi nocnyru 3rigHo [orosopy, TapudiB. Y BUMNaaKy He 34iMCHEHHS
baHkoM [lepeBunycky KapTkm y 3B'A3Ky 3 3aKiHYeHHSIM TepMiHy ii gii, KnieHT Moxe
iHiLitoBaTK emicito KapTku 3rigHo yMOB, nepeabayenux n. 3.7. Po3ainy III yboro [lorosopy.

3.14. BaHK Mae npaso BiAMOBUTY Yy BMAaaui, MNepeunycky KapTku 6e3 nosScCHEeHHs npuynH. baHk
Ma€ npaso BiAMOBMTKU Y BuAadi, [NepeBunycky KapTku y BiANOBIAHOCTI A0 3aKOHOAABCTBa
Ykpaiin Ta npaBun MMC, a TakoX y pasi HeCTilkoro iHaHCOBOro craHy abo HasiBHOCTI
iHWKX 06CTaBWH, AKi MOXYTb BM/IMHYTW Ha MJ1ATOCAPOMOXHICTb KnieHTa.

3.15. BaHK He Hece BIAMNOBIAANIbHICTL 3@ HEBYACHE OTpUMMaHHA nepesunyweHoi Kaptku y
BaHky. 3amoBneHi, ane He oTpuMaHi KapTku, y TOMy uncii nepesunyLueHi, 36epiraioTbcs y
BaHky He 6inblwe 3 (TpbOX) MicaUiB, MICS YOro MOXYTb 6yTU 3HULLEHI, aHYNbOBaHi Ta/abo
iX pito 3ynuHeHo (6bnokoBaHo), 6e3 nosepHeHHs KnieHTy BMHaropoau 3a i eMicito
(Nepesunyck).

3.16. KapTku MuTTEBOrO BUNYCKY NepeBnnycky He nignsararoThb.

3.17. BaHK Mae npaBo BUAy4uTn abo 3ynuHutn (bnokyeaTtu) Aito KapTky, a Takox obMexuTn
BUMKOPUCTAHHS 3apeecTpoBaHnx B MobinibHOMyY nnaTixHoMy aoaaTtky KapTok, npy HasiBHOCTI
06CTaBuWH, K CBiAYaTb NPO HeCaHKLUIOHOBaHe/ HenpaBoMipHe BUKOpUCTaHHS KapTku abo i
pekBi3nTiB abo Npu BUHUKHEHHI y BaHKy nigo3puv wWoao iMOBIPHOI 3arpo3n HE3aKOHHOIo
BUKOpUCTaHHSA KapTku abo ii pekBi3uTiB.

3.18. baHk Mae npaBo aHynoBaTM KapTky Ta/abo 3ynuHutu (6nokysatun) Aito KapTku 3a
3agBoto KnieHTta/ Oepxatena KapTku, B TOMy uucni y pasi Brpatu/ kpagikku KapTku, a
TAKOX B IHWMX BUNaaKkax, nepeabavyeHnx 3akoHOAaBCTBOM, npasunamm MIC, oroBopom.

3.19. [epxatenb KapTku Mae npaso iHilitoBaT 3ynuHeHHs (6nokyBaHHS) fAii KapTok,
eMiToBaHuX A0 KapTKOBOro paxyHKy LWISIXOM 3BEPHEHHS A0 BiaaineHHs BaHky ocobucTto
abo cnocobamu, BkazaHumm y n. 3.18. Po3ainy III Jorosopy.

3.20. Y Bunagky Btpatu/kpagikkn KapTku/ii peksi3uTiB abo iHWKWX BUNAAKAX MOXIMBOMO
HeCcaHKUIOHOBAHOro BMKOPUCTaHHA KapTku Ta/abo ii pekBi3uTiB (B TOMy uucni 6yab-sKkoi
iHpopmMauii woao Kaptkm abo nopTaTMBHOro nNpuUCTpoto/ TexHiyHoro 3acoby i3
BCTAHOBNEHMM Mo6inbHMUM MNaTikHUM O0AATKOM B SIKOMY 3apeecTpoBaHo KapTky),
NpoBeAEHHS1 HecaHKLioHOBaHWUX [epxateneM KapTku onepauiit 3a KapTKOBUM paxyHKOM,
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[Jepxatenb KapTku 3060B's13aHWIA HEranHO, @ caMe B HAaMKOPOTLLUWIA CTPOK MPOTAroM AHS, B
KU 3pincHioBanucs  (BiabyBanucs) BianoBigHi  Aaii  (moaii), 3[INCHUTM  3yNMHEHHS
(bnokyBaHHS) aii KapTku Wnsixom:

a) 3BepHeHHs A0 KOHTakTHOro ueHTpy (npautoe uinoaoboso, Homepu TenedoHiB BKa3aHi B

TEpMiHi «KOHTaAKTHUI LEeHTp » Ta Ha CalTi baHky).

3.21. bBaHk He Hece BianoBiaanbHOCTI 3a MNnaTixHi onepadlii, iHiLinoBaHi 3a Aonomoroto KapTku
abo 3piMcHeHHI 3a pgonomorod Mob6inbHOro MNaTiXXHOMO A0AATKY, A0 3YMNWHEHHS
(bnokyBaHHs) Aii KapTkn abo 06MexeHHs1 BUKOPUCTaHHS 3apeecTpoBaHux B MobinbHoMy
nnaTiXHOMY AoaaTKy KapTok, a TakoX y pa3i po36nokyBaHHs Aii KapTku KnieHtom. CTopoHm
noroavnnChb, WO B pasi niaknoveHHs KnieHta Ao nocnyrn «SMS-6aHKiHr», HeCaHKLiOHOBaHe
BMKOPUCTAHHS KapTku, NpOBEAEHHSI HECaHKLioHOBaHUX [epxateneM KapTku onepadii 3a
KapTKOBUM paxyHKOM BBaXa€TbCs BUSBNeHUM KnieHTOM Bigpasy nicng Hanpas/ieHHSA
BaHkoM SMS nipo 3aiicHeHHS Takoi onepadii Ha Homep MobinbHoro TenedoHy KnieHTa.

3.22. 3ynuHeHHs (6bnokyBaHHA) Aii KapTkn abo 0bMexeHHS BUKOPUCTaHHS 3apeecTpoBaHUX B
CucteMi AncCTaHUinHOro obcnyroByBaHHs MobinbHOMY nnaTixkHOMY AoAaTky KapTok moxe
BinbyBaTMCA 3a YCHUM 3BepHeHHsM [epxatens KapTku o KOHTaKTHOrO LEeHTpy 3a YMOBM
nNpoBeAeHHs ycnilWHOoi aBTeHTUdikauii Jepxatens KapTku. Skwo [depxatenb KapTku He
MOXE MNPONTM aBTeHTUdiKauilo (3 6yab-skux NpuumH), BaHK He 3AiNCHI0E 3ynUHEHHS
(bnokyBaHHs1) gii KapTkn Ta Moxke 3anponoHyBaT [depxxaTtento KapTku 34iMCHUTW iHLU
cnocobu 3ynuHeHHs (bnokyBaHHS) Aii KapTku, BkasaHi B n. 3.18 Pozgainy III Jorosopy, abo
3BepHyTUCA A0 BiadineHHs baHky ans 3ynuHeHHs (bnokyBaHHS) ii il Ta nogaHHa KnieHToM
3asBU1 MPO OCKAP)KEHHS HECAHKLIOHOBAHOI TPaH3aKLLii.

3.23. ®@aKT oTpuMaHHs baHKOM 3asBu Big KnieHTa Ha OCKapXXeHHs1 TpaH3aKuii He no36aBnse
MOro npaBa 3BEPHYTUCS i3 BiANOBIAHOO 3asBOKO 10 NPaBOOXOPOHHMX OpPraHiB.

3.24. baHk Mae npaso BigHOBUTU Aito KapTku (akTneyBaTu KapTtky), gito sakoi 6yno 3ynuHeHo
(bnokoBaHo) 3 iHidiaTMBM bBaHKy, abo MOHOBUTM MOXMBICTb BUKOPUCTAHHS
3apeecTpoBaHux B Cuctemi MobinbHOMY nnaTikHOMY aofaTky KapTok y pasi yCyHeHHs
06CTaBWH, WO CTanu MiACTaBo Ans Takoro 3ynuHeHHs (6nokyBaHHA) abo ObMeXeHHS.
BiaHoBneHHs aii KapTku (aktuByBaHHSA KapTku), sKwo 3ynuHeHHs (61oKyBaHHS) aii KapTku
iHiuiMoBaHo [epxxateneM KapTku, 3AIMCHIOETLCS BMK/OYHO Ha MiACTaBi MMCbMOBOI 3as1BU
Aepxatens KapTku, kpiM BuMnaakis 3ynuHeHHs (6n10kyBaHHA) Ail KapTku yepe3 Cuctemy
AMCTaHUinHoro obcnyroByBaHHs «PINbank Online» Ta iHWMX BMNaaKiB, BU3HAYeHUX Y
BHYTPILLHIX AOKyMeHTax baHky.

3.25. ButpaTu, NoB's3aHi i3 34iMCHEHHAM 3ynuHeHHs (6nokyBaHHS) Aii KapTku a Takox no
BiAHOBNEHHIO Aii KapTku (akTuByBaHHIO KapTku) Hece KnieHT.

3.26. Yknagatoun [orosip, KnieHT 6e33acTepexxHO NiaTBEpAXKYE CBOKO 3roAy 3i BCiMa yMOBaMM
3ynuHeHHs (6nokyBaHHA) Aii KapTkn BCTaHOBNEHUMMM yMOBaMu [JoroBOpy, BU3HAE iX K
3AiMCHEHI 3 10ro 3roau.

3.27. [Onsa 3abe3neveHHs nig 4ac KopucTtyBaHHa KapTkow 6e3nekun, [epxatento KapTku
HeobXigHO AoTpuMyBaTUCS YMOB [10roBOpy @ TakoX peKOMeHA0BaHMX 3axoaiB 6e3neku, sk
BMKNAZEHMX Y MONOXEHHSAX aKTiB UMBINIbHOMO 3aKOHOAABCTBa, HOPMATMBHO-NPABOBKX aKTiB
HauioHanbHoro 6aHky YkpaiHu, Tak i po3miweHmx Ha CaunTi baHky, Ha 6aHkomaTi (Ha
MOHITOpi 6aHKOMaTY) TOLLO.

B Tomy uncni epxatens KapTku 3060B'93aHWIA:

- MNepeKkoHaTUCb Yy TOMYy, WO Ha 6aHkoMaTi abo iHWOMY MNpUCTPOi ANa BuAadi roTiBKM,
NpUMMaHHS KapTkW, B TOMY 4MCi Ha KnaBiaTypi, BiACyTHi 6yab-siki 3alBi MpuUcCTpoi,
BiACYTHI Bigeokamepu TOLO. Y BUNAAKY BUHUKHEHHS TEXHIYHMX 360iB Npy KOPUCTYBaHHI
6aHkoMaToM (He BMAaya 3aMOBNEHOI CyMU TOTIBKM / He noBepHeHHs KapTku Towo),
[epxaTtenb KapTku 3060B'A3aHMIA He Biaxoasuun Big 6aHkomaTy 3atenedoHyBaTu Ao
KOHTaKTHOro LieHTpY i BUKOHYBAaTK BKa3iBKW onepaTopa;

- 3AiNCHIOBaTM nnatexi B Mepexi IHTepHeT 3 BUKOPWUCTaHHSIM PeKBi3nTiB  KapTku
BMKOYHO 3@ AOMOMOroK MOPTAaTUBHUX MPUCTPOiB abo TexHiuHMX 3acobiB, Ha SKUX
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BCTAQHOBJIEHE NiLIEH3iMHE NporpaMHe 3abe3neyeHHsl, B TOMy YnCAi onepaLiiHa cucTema,
aHTUBIpYCHe NporpamMHe 3abe3neyeHHs Ta MixxmepexxeBuin ekpaH (Brandmauer, Firewall),
CNiaKyBaTK 3a CBOEYACHNM OHOB/IEHHSIM MPOrPaMHOro 3abe3neyeHHs, aHTUBIpyCHUX 6a3
Ta MNPOBOAWTU MEPIOAMYHE CKaHyBaHHSI BIACHOMO TEXHIYHOro 3acoby, sIKWUK
BMKOPUCTOBYETbCS ANS 3AINCHEHHS [MnaTiXHMX onepauii, Ha HasiBHICTb LWKIAMBOro
nporpamHoro 3abesneyenHs. Mpu uboMy, [epxatens KapTku npuinMae Ha cebe pusmku,
O MOXYTb BUHUKHYTU Y 3B'A3KY 3 3apaXKEHHSM TEXHIYHOro 3acoby Bipycamu Ta iHWUM
LUKiASIMBMM NMPOrpaMHMM 3abe3neyeHHsM, BHACNIAOK SKMX TPeTi 0cobu MOXYTb OTpUMaTH
PeKBi3MT KapTku Ta 34iIMCHUTM HECaHKLIIOHOBaHI TpaH3akKLii;

- He BMKOPWCTOBYBaTM A1 3AINCHEHHS NnaTexiB B Mepexi IHTEpHET 3 BMKOPUCTAHHSAM
PEKBI3NTIB KapTku: TEXHiYHi 3acobu nybniyHOro KopucTyBaHHs (iHTEpHeT-kade TOoLO);
nybniyHi Mepexi 6e3apotoBoro aoctyny Ao IHTepHeT 3a TexHonorielo Wi-Fi (y kade,
napkax, rotensix, ToproBmx LeHTpax ToLo);

- He BUKOPWUCTOBYBATK PEKBI3UTN KapTku Ans 34iNCHEHHS NnaTexiB B Mepexi IHTepHEeT Ha
CYMHIBHMX/LIAXPaiCbKMX CalTax, 30KpeMa, ane He BMKJIIOYHO, Ha LUaxpancbkux camtax,
nepenik SKMX po3MilLEHMIN Ha canTi YKpaiHCbkOi Mix6aHKiBCbKOi Acouialii 4neHiB
nNaTiXHMX cucteM: https://www.ema.com.ua/ He BiaKpMBaTN eNeKTPOHi NOBIAOMIEHHS
Bii HEBIAOMMX BiANPaBHWKIB, MiAO3piNi €NeKTPoHi MOBIAOMMEHHS, B T.4. davnu/
NOCUNIAHHSA Ha CalTn y Mepexi IHTEpHET, sKi MICTATbCSA B TaKMX MOBIAOMIEHHSX;

- y Bunagky Btpatu/kpapikkn KapTku/ii peksi3uTie abo iHWKWX BMMNAAKiB MOXMBOro
HeCcaHKLIOHOBaHOMO BUKOpUCTaHHS KapTku Ta/abo ii peksi3nTis (B TOMy uncni 6yab-gKoi
iHopmauii wono KapTku), MpoBedeHHs HecaHKUiOHOBaHWX [epxatenem KapTku
onepauin 3a KapTKOBMM paxyHKOM 3AiMCHUTK 3ynuHeHHs (6nokyBaHHS) aii KapTku B
NopsiAKY i CTPOK, BCTaHoBneHi n. 3.20 Po3gainy III lorosopy.

CTOpOHM MOroAXYITLCH, WO HeaoTpuMaHHs [epxatenem KapTku nepeabayveHmx LUM

NyHKTOM [loroBopy 3060B’3aHb BBAXXAETbCHA AiAMM UM 6e34isNbHICTIO, HACNigKoM SIKMX

Moxxe 6yTu HecaHKUiOHOBaHe BMKOpWUCTaHHS KapTku, ii peksi3uTiB abo iHWoi iHdbopmaLlii,

AKa Aa€ 3Mory iHiditoBatn lNMnaTi>kHi onepadil.

3.28. OcobnuBocTi BUKOpUCTaHHA MO6inbHUX NAaTiXKHMUX AoAaTKIB.

3.28.1.lns 3piicHeHHs onepauin 3a KapTKOBMM paXyHKOM 3 BWKOPWUCT@HHAM TEXHOMOrii
6e34p0oTOBOro BMCOKOYACTOTHOMO 3B'a3Ky Manoro pagiycy aii (NFC) abo B Mepexi IHTepHeT
MOXKE 3acTocoByBaTUCb MOOGiNbHWMI MNaTbkHWUIM gopaTok, Ans 4oro [depxatens KapTtku
MOBMHEH 3AINCHUTM peecTpauito KapTku LWNsSXOM BHECEHHS pekBi3WTiB KapTku o
Mo6inbHOro NnaTXHOro A0AAaTKY BiAMNOBIAHO A0 MpaBua BUKOPUCT@HHS  BiAMOBIAHOIO
Mo6inbHOro NNaTiXKHOro AoAaTKY.

3.28.2. lepxxatenb KapTtku, yknapatoun ueit [orosip nigTBEpAXKYE CBOE PO3YMiHHS TOro, L0
npoBeaAeHHs onepauii 3a KapTKOBUM paxyHKOM 3 BUKOPUCTaHHAM Mo6inbHOM0 nnaTiXHOro
A0AATKY AOMYCKAeTbCs BaHKOM Nvwe 3a YMOBM BMKOPWUCTAHHS NILEH3IMHMX NPOrpaMHUX
3acobiB Ta MobinbHUX NNaTiKHMX A0AATKIB, @ TakoX Tuny KapToK MpsiMO BU3HAYEHMX
baHkom Ha CanTti BaHKy, LWNAXOM NepeBipkn BiAGUTKY nanbusi, BBEAEHHS MNaposio
(rpadbivuHoro abo unMcnoBoro) Ta iHWKUM WASXoM, nepeabadveHnM BignoBiaHUM NOPTATUBHUM
NpUcTpoeM abo TexHiYyHMM 3acoboM, i B TakoMy BUMAAKy BCi onepadii, 34iMCHEHI TakuMm
YMHOM, BBaXAKOTbCS NpoBeaeHMKN 6e3nocepeHbo KNiEHTOM Ta He MOXKYTb ByTH OCKapKeHi
AK HEeCaHKLUioOHOBaHi KnieHToMm.

3.28.3. baHK He Hece BiANOBIAANBLHOCTI 3@ NNaTiXKHI onepauii, 3aiMcHeHi B Mob6inbHMX NnaTiXXHUX
[AoAaTKax, WO He NPOMOHYOTLCA baHKOM, 3a KOPEeKTHICTb poboT! MOPTaTUBHOMO MPUCTPOIO
Ta TexHiuHoro 3acoby Adepxatens KapTtku, MobinbHOro nnatikHOro AoAaatky Ta 6yab-skux
nocnyr (cepsiciB), sIKi MPOMNOHYOTLCS TpeTiMn ocobamm (onepaTopaMu Mob6iNbHOrO 3B's13KY,
po3pobHMKaMK nporpamMHMxX 3acobis Towo) nia Yac KopUCTyBaHHS MobinbHUM NNATKHUM
AonatkoM Ta /abo nopTaTMBHMM NPUCTPOEM Ta /abo TexHiyHMM 3acobom KnieHTa.
KoHdigeHuinHicTb Ta 6e3neka nepepadi AaHuX 3abe3nedvyeTbCs BIiANOBIAHO A0 YMOB
BMKOPUCTaHHA BigNoBiaHOro MobinbHOro nnatikHoro aoAatky. MNpun HeobxiaHOCTI nepeaadi
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[aHuX, BU3HaYeHux y n. 6.1.8. Po3ainy I loroBopy, TpeTiM ocobam B npoueci peectpadii (3
MeToK peecTpauii) Kaptkm B MobinbHOMYy nnaTikHOMYy paoaaTtky, baHk po3uiHioe aii
HepxaTtens KapTku no peectpadii Kaptkn B MobinbHOMY nnaTi>KHOMY A0AaTKy HaAaHHSAM
6€e3yMOBHOI 3roan Ha TaKy nepeaady.

3.28.4. 3ynuHeHHs (bnokyBaHHs) aii KapTkun abo aHyntoBaHHS KapTku baHkoM, npu3BoanTb A0
BiANOBIAHOrO 3ynuHeHHs (6nokyBaHHS) Aii abo aHyntoBaHHA  BiANOBIAHWMX KapTok,
3apeecTpoBaHux [lepxaTteneM KapTku y MobinbHOMY nnaTixkHOMY A0AATKY.

3.28.5.KnieHt/ [depxatenb KapTku 3060B'A3yeTbCS BUKOpPUCTOBYBATM KapTku BignoBigHO A0
BCTAHOB/IEHMX YMHHMM 3aKOHOAABCTBOM npaswn Ta npaswi MMC, a Takox ymoB [lorosopy.

3.28.6.Ana OTpUMaHHS KOHCY/bTalil LWOAO BUKOPUCTAHHA KapTku, a TakoX npu HEeOobXiaHOCTi

3ynuHeHHs1 (6nokyBaHHS) Aii KapTkn abo npy BMHUKHEHHI HEWTaTHUX cuTyauind, KnieHt/
Aepxxatenb KapTkn MoXe CKOPUCTATUCA HAaCTYMHUMK KOHTAKTHUMM TenedoHamMmm KOHTaKkTHOro
ueHTpy: 0 800 50 70 80, +38 (044) 294 75 85 ansa A3BiHKIB NO YKpaiHi Ta 3-3a KOPAOHY 3a
Tapudamu BIiANOBIAHOIO onepaTopa), a TakoX 6e3nocepeaHbO 3BEPHYTUCS Y BiAAiNeHHS
BaHky, B sskomy 6yno BiakpuTo KapTKOBUIA paxyHOK Ta BUAaHO KapTky.

4. TMopspok 3aiMCHEHHS po3paxyHKIB 3a ONOMOrol0 NJIaThKHUX KapToK

4.1. MNpw HaCTaHHi CTPOKIB BUKOHAHHS po3nopsmkeHb KnieHTa 3a umM JJoroBopoM baHk HabyBae
npaBo, a KnieHT uum 6e3BiakIMyHO Aopy4Yae BaHKy CaMOCTIMHO cnncyBaT 3 MOTOYHOMO
KapTKOBOro paxyHky, WO BU3HAYeHUI Yy BianoBiagHOMY 3asiBi — 4OroBOpi, MPOLLUOBI KOLITH B
pO3Mipi, HEObXiAHOMY ANs BUKOHAHHS po3nopsaxeHb KnieHta abo noro [osipeHux ocib. Y
BUNagKy obpaHHa KnieHToOM nocnyru/nocnyr 3 yknaAeHHs AOroBopy/iB CTpaxyBaHHS Bif
iMeHi, B iHTepecax Ta 3a AOPYYEHHSIM CTpaxoBuka (NOC/yrn CTpaxoBoro nocepeaHMUTBa) Ta
YKNafileHHs1 A0oroBopy/iB CTpaxyBaHHS (KpiM BUMaaKy YKNaAeHHS OOroBOpiB CTpaxyBaHHS,
BKasaHMx B N. 2.6.2.4 Poapginy II uporo [Adorosopy), KnieHT umMm 6e3BigknnyHO Ta
6e33anepeyHo gopyyae baHKy npu HacTaHHI CTPOKIB/TEPMIHIB onfaTh CTpaxoBMX NnaTexis
(NpeMilt) 3rigHO yMOB AOroBOpY/iB CTPaxyBaHHS 3a PaxyHOK BfacHMX KoWTiB KnieHTa Ha
KapTKkoBOMY paxyHKY, CaMOCTiiHO, Ha NiACTaBi HANEXHUM YMHOM ODOPMIIEHMX MNATKHUX
iHCTpYKyUin, crnucyBaTM 3 KapTKOBOro paxyHky KrieHTa rpowoBi KOWTW B PO3Mipi,
HeobXigHOMY ANs BWKOHAHHS rpowWoBMX 3060B'A3aHb KnieHTa 3a A0roBopom/mu
CTpaxyBaHHS.

4.2. Po3paxyHku npoBOAATbLCS B TOTIBKOBIM Ta 6e3roTiBKOBiM opMax BiANoBiAHO A0
3aKOHOAaBCTBa YKpaiHW Ta npaswn BignosigHoi MIC, B TOMy 4ucCii 3 ypaxyBaHHSAM
HaCTyMnHOro:

4.3. Mpwn 3pincHeHHi BuaaTkoBoi [MnaTixHOI onepauii 3 BMKOpUCTaHHAM KapTku Ta/abo ii
pekKBi3nUTIB Ha KapTKOBOMY paxyHKYy Ha CTpok A0 30 kaneHaapHuX AHiB 6110Ky0TbCS: CyMa
BMAATKOBOI [naTiXkHOI onepadii y po3Mipi BiagnosiaHO A0 iHpopMaLii, oTpuMaHoi baHKOM Bif,
MMC/iHworo y4yacHuka MIIC Ta cyma Komicii BaHky, 6e3nocepegHbO MNOB'A3aHOI 3
BMAATKOBOK [1naTkHOIO onepauielo, y po3Mipi BianosiagHO A0 Tapudis (3a HasiBHOCTI).
MNaTiXHWI NiMIT Ha KapTKOBOMY paxyHKY 3MEHLLYETbCS Ha CyMy 6/10KYBaHHS.

4.4. CnncaHHa cymn BMAATKOBOI MnaTixkHOI onepauii Ta cymn KoMicii baHky, 6e3nocepeaHbo
noB’a3aHoOi 3 BMAATKOBOW [naTixHOW onepadi€lo, 3 KapTkoBoro paxyHKy KnieHTa
3AINCHIOETBCA Nicns oTpuMaHHS BbaHkom Big MIMC/iHworo yvacHuka MIMC iHdopMauii npo
HeobXiAHICTb CNMCaHHA CyMW BMAATKOBOI MNnaTixkHOI onepauii Ta iHdbopmauii npo cymy Ao
CNUCaHHA 3a TakOK BuAaTkoBok [naTixkHOK onepadieto. BpaxoBytounM 0CO6AMBOCTI
dyHKuioHyBaHHa MIC, cyma BuaaTkoBoi MNnaTixHOi onepadii, 3a6nokoBaHa Ha KapTkoBomy
paxyHKy, MOXe BiApi3HATUCb Bi4 CyMM BMAATKOBOI [1naTikHOI onepauii, cnvcaHoi 3
KapTkoBOro paxyHky (B TOMy YMChi, ane He BUKIKOYHO, Y 3B'3KY 3: BUHUKHEHHSIM KypCOBOI
pisHuui (n. 4.14 Pozainy III yboro [orosopy); BukopuctaHHsm TexHonorii MMC DCC (n.
4.19.10 Po3zginy III uboro [oroBopy), a TaKOX He cniBnagath y 4aci 6/1oKyBaHHS Ta
CNUcaHHA KOWTiB. baHK He Hece BiANOBIAANbHOCTI Ta He BiAWKOA0BYE KNIiEHTY Pi3HMLIIO MiX
3a6710k0BaHOO Ta CAMCAHOK CyMamu 3a MnaTiKHO onepaui€eto.
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4.5.

4.6.

4.7.

B pa3i HeoTpuMaHHs baHkoM Big MIMC/iHworo yyacHuka MIC iHdopMauii Npo HeobxiaHICTb
CMuUCaHHA KowTiB 3 KapTKOBOro paxyHKy 3a BiAMOBiAHOK BWAATKOBOK [1naTiXHOMW
onepali€elo, Ha 3AIMCHEHHS SKOI KOWTM Ha KapTKoBOMY paxyHKy 6ynu 3abnokoBaHi,
npotaroMm 30 KaneHAapHUX AHIB 3 AaTu iHIUilOBaHHA NpOBeAeHHS BMAATKOBOI [naTikHOI
onepadlii, kowTn Ha KapTKOBOMY paxyHKYy po36710koBytoTbCs. AKwo 30-1 AeHb Npunaaa€E Ha
BUXiAHWIA, Hepo6ouMI abo CBATKOBWUIM AEHb, KOLWTK PO36/IOKYOTLCS HACTYMHOrO 3a TakUM
BMXiQHUM, HepobounM abo cBATKOBUMM AHEM pobouyoro AHs. [poBeaeHHs MnaTikHOI
onepadii He Moxxe 6yTu cKacoBaHe OKpiM BMMAAKiB, BCTAHOBMIEHMX Ail04YMM 3aKOHOAABCTBOM
Ykpainn. Cyma kowTiB, 3a6nokoBaHa Ha KapTKOBOMY paxyHKY 3a BMAATKOBOW [naTiXKHO
onepaui€to, He Moxe 6yTn po3bsokoBaHa AOCTPOKOBO / 4O MOMEHTY OTPMMAHHS BaHKOM
iHpopmauii Bia MIC/iHworo y4yacHuka MIIC npo HeOobXigHICTb CAMCAHHS KOowTiB 3
KapTKOBOro paxyHKy 3a BiAnoBiAHOW BWAATKOBOI [lnaTixHolO onepaudieto abo npo
pO36/10KyBaHHSA KOLUTIB.

Mpw 3aiMcHeHHI MnaTkHWUX onepawii 3 BUKOPUCTaHHSIM KapTku Ta/abo ii pekBi3nTiB MoXxe
3acTocoByBaTuCs TexHonoria 3-D Secure abo ii aHanor, npu sk AnNs 3aBepLUEHHS
MnaTixHOi onepauii 3 BUKOPUCTaHHAM KapTku Ta/abo i pekBi3uTiB, KnieHT 3060B's3aHuii
BBECTW OpPUriHaNbHUI YNCMIOBUIA Naposb, WO HaaXoAUTb Ha HoMep MobinbHOro TenedoHy
KnieHta y surnsagi SMS-nosigomMneHHs, i B TakOMy BUNAAKy BCi onepadii, niarsepakeHi
TaKMM YMHOM, BBaXalOTbCsl NpoBeaeHnMu 6e3nocepeaHbo KnieHTOM Ta He MOXyTb 6yTu
OCKap>KeHi sIK HeCaHKLioHOBaHi KnieHToM.

3 MeToto 3anobiraHHs BUHMKHEHHSI HecaHKLUiOHOBaHOro oBepapadTy 3a onepauisMu:

4.7.1. BwAadi roTiBkW, AKi 3AIMCHEHI He Yepe3 BbaHKOMaTW, NNATKHI TEPMiIHANW, iHWI NAATKHI

npuctpoi baHky, Ha KapTKoBOMY paxyHKy 6/10KyeTbCA CyMa B pO3Mipi KOMICil BiANOBIAHO A0
TapudiB. AKWO Takuih 6aHKOMaT, MNATKHWA TEpMiHaN, iHWWMN NNaTiKHUM NpUCTPI
HanexuTb 6aHKy-napTHepy, baHk nNpoBoAMTb Po36/10KYBaHHA HaA/MLLKOBO 3a6/10KOBaHOI
CyMW B pO3Mipi KOMICIii Y IeHb HAAXOMKEHHA CYMW BiAWKOAYBAHHA A0 CrIUCAHHSA, KpiM CyMu
B pO3Mipi KOMiICii, sika nepeabayeHa Tapudamu;

4.7.2. y BanoTi, SIKa BIAPI3HAETLCA Big BamoTM KapTKOBOro paxyHKy, Ha KapTKOBOMY paxyHKy

4.8.

4.9.

AOAATKOBO GMIOKYETLCS CyMa Yy pO3Mipi WO BM3HAYaeTbCsl baHKOM Ha BnacHUi poscya.
IHdopMaLito Npo cyMy rpoLwoBMX KOLWWITIB, WO A0AATKOBO byna 3abnokoBaHa baHKOM 3rigHoO
YMOB LbOro MyHKTY MOXHA Ai3HaTUCA Yy BigaineHHsx baHky abo y KOHTakTHOMY UeHTpi
baHky.

Cyma onepadil i cymn KowTiB, BKasaHi y n.n. 4.7.1, 4.7.2 uboro nyHKTy [JoroBopy, MOXYyTb
6yTn 3abnokoBaHi Ha 30 AHIB 3 AaTW 34iMCHEHHs onepauii A0 MOMEHTY NpOBEAEHHS
Mixk6aHKIBCbKMX pO3paxyHKiB. Y TakoMy pasi, MnaTikHWi NiMiT 3a KapTKOBUM paxyHKOM
3MEHLUYETbCS.

BaHkOM, Mpu BU3HAUYEHHI AaTW BUHUKHEHHS HecaHKLiOHOBaHOMo oBepapadTy, NPUMMaETbCS
[0 YyBaru, WO Mepekas MOXe BMKOHYBAaTUCA B CTPOK [0 TPbOX OMepauiiHux AHIB, SKLLO
iHWMI CTPOK He nepeabayeHo 3aKOHOM, B TOMY YMC/i MpW 3AINCHEHHI onepaLin y BantoTi,
AKa BiAPI3HAETLCA Bif BaNOTU KapTKOBOIro paxyHKy.

KnieHT 3060B'A3aHMin noracut 3aboproBaHicTb 3a HecaHkuioHOBaHMM oBepapadToM B
noBHoMy o06csa3i go 10-ro uucna Micaus, WO CNigye 3a MicsueM, B SIKOMY BUHMKIA
3aboproBaHicTb 3a HecaHKkuUioHOBaHMM oBepapadToM. MpoueHTHA CTaBKa 3a KOPUCTYBaHHS
KowTamn HecaHkuUioHOBaHOro oBepAapadTy 3a3Ha4vaeTbCa B Tapudax baHky Ta
PO3PaxoBYETbCS BMXOASUM 3 MeToay «akT/daKT», KU 3acTOCOBYETbCS B baHKy npwu
HapaxyBaHHi npoueHTiB. 3ab0oproBaHicTb 3a HecaHKLiOHOBaHNM oBepApadTOM Ta MPOLEeHTH
33 KOPWUCTYBaHHS KOLITaMn HecaHKUioHOBaHOrO oBepApadTy norawaloTbCs 3@ paxyHOK
KOWTiB, WO Haaiwnm Ha KapTkoBui paxyHok KnieHTa, B AeHb iX 3apaxyBaHHs. Cyma
3aboproeaHoOCTi 3a HecaHKUioHOBaHUM oBepapadToM, WO He noBepHeHa Ao 10-ro uyucna
MicaUs, WO cnigye 3a MicaueM, B SIKOMY BMHMKIA 3ab0proBaHicTb 3a HecaHKUiOHOBaHMM
oBepapadToOM, BBAXAETLCS NPOCTPOYEHO 3aboproBaHicTio. pu HenoraleHHi KnieHToMm
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y BCTaHOBJIEHU CTPOK 3aboproBaHOCTi 3a HecaHKUiOHOBaHUM oBepapadToM, NpoLeHTaMm
33 KOPWUCTYBaHHS KowTamm HecaHkuioHoBaHoro osepapadTy, baHk HabysBae npaso, a
KnieHT umm 6e3BiaknMyHO Aopydae baHKy caMOCTiMHO, Ha MiACTaBi HaNEXHUM YMHOM
ocopMneHnx BaHKOM nnaTiXXHUX IHCTPYKLUiM, CNMCYBaTWM rPOLUOBI KOWTWM B PO3Mipi,
HeobxigHOMY AN MOralweHHs nPOCTPoYeHoi 3aboproBaHoCTi 3a HecaHKLiOHOBaHUM
oBepapadToM, 3 byab-aKunx iHWKNX paxyHKiB KnieHTa, BigkpuTux B baHKy, a Takox 3 6yab-
AKX paxyHkiB KnieHTa, siki 6yae BiakpuTo MoMy B BaHKy nicns yknafeHHs uboro [1JoroBopy.

4.10. TMpw 3aiMcHeRHHI onepaliv Yepe3 6aHKOMaTK, NNaTKHI TepMiHanKM/ NPUCTPOI TOLO MoXe
BuMaraTuca seeaeHHs MIH. Y Bunaaky Tpbox cnpob Habopy HenpasunbHoro MIH, KapTka
BWJTYYAETLCA Ta il 4is NPU3YNUHAETLCS.

4.11. Onnata ToBapiB (pobiT, NOCNyr), OTPUMaHHSA FOTIBKOBMX KOLUTIB 3@ AONOMOro KapTku
3AiNCHIOIOTLCA Ha YMOBAX i B MOPAAKY, LWO Ai€ y ToproBus abo B 6aHKy, Wo npuinMae KapTky.
Y pas3i BigMoBM Big NpuabaHHa Ta/abo noBepHeHHs ToBapy (BiAMOBW BiA 34iIMCHEHHS pobiT
4M HaZAHHS NOCNYrK), WO onnadeHi 3a gonomoroio KapTku, KnieHT He Mae npasa BuMaraTu
Bif4 ToproBus MOBEPHEHHS KOLWITIB rOTIBKOKD, @ MOXe BMMaraTu BiAWKOAYBaHHA CyMM
onepadii Wisixom 6e3roTiBKOBOro nepekasy KOLWTiB Ha KapTKOBMI paxyHOK.

4.12. KnieHT npw 3piiicHeHHi MnaTikHOi onepadii 3 BUKopncTaHHAM KapTky NOBUHEH nignucaTy
KBUTaHUiO0 (4YeK, cnin Towo), BNEBHUBLUNCL Y BiAMOBIAHOCTI CyMW, MPOCTaBeHOI Ha LMX
AOKYMEHTax, CyMi akTU4HOi onnat abo BMAaHoi roTiBku. lMignvcaBwmM Uel AOKYMEHT,
KnieHT BU3HAE NpaBW/bHICTb BKa3aHOI CYMMU Ta AA€ BKa3iBKY BaHKy Ha CNMCaHHSA KOWTIB 3i
cBOro KapTkoBOro paxyHky. lianucyBaTu 3a3HauyeHy KBUTaHLIO (Y€eK, Cin ToLO), Y SIKil He
npocTaB/ieHa cyMa onepadii, KnieHT He Mae npasa. ToproseLpb He Ma€ npasa BMMaraTtu Bif
Aepxatens KapTku nianncaHHsa keuTaHUii (Y4eka, cnina Towo), SKWo HUM BXe BBeaeHo MIH
Y MpOLIECi 3AiMCHEHHS onepalLlii Ta iHLe He BCTaHOoBeHO npaBunamu MIC.

4.13. ToproBeLb Ma€ MpaBO BiAMOBUTUCS Bi4 NpoBeAeHHS PO3paxyHKiB 3 BMKOPUCTAHHSAM
KapTku: y pasi 3aKiH4eHHs TepMiHy Aii KapTku, BiACYTHOCTI He0bXiAHMX 03HAK ii MNATiKHOCTI
TOLLO; Y pa3i HEMOX/IMBOCTI BUKOHAHHSA aBTOpU3aLii Y 3B'A3KY 3 TEXHIYHUMU NPUYNHAMU; Y
pasi BigcyTHOCTI nignucy Ha Kaptui abo HesignosigHOCTI MiX nignucoM Ha KapTui Ta
NiANMCOM Ha KBUTaHUii (4eKy, cnini Towo), sika ohOpMISETLCS 3a pe3ybTatamMu onepawii,
y pasi HenpasunbHOro BeeaeHHs MIH abo npu oTpMMaHHI HeraTMBHOro Koy aBTopu3alii.
Takox Toproseub Ma€e NpaBo BiAMOBUTUCA Bif NPOBEAEHHS PO3PaxyHKIiB 3 BUKOPUCTAHHAM
KapTkn sikwo ocoba BIiAMOBNAETLCA HaAaTM [OOKYMEHT Ans Moro igeHTudikauii Ta
BepudikaLii, y nepeabayeHnx 3aKkOHOAABCTBOM BUMNagkax, abo sKkwo 6yno BUSIBNEHO, WO
ocoba He MaE npaBa BUKOPUCTOBYBATWU HaJaHy A1 po3paxyHKiB KapTky.

4.14. Tpw 3piicHeHHi onepalii B iHO3eMHIl BantoTi 3 BUKOPUCTaHHSAM KapTku abo i pekBi3nTis
no3a Mepexeto NNaTiKHUX TepMiHanis, 6aHkomaTiB abo iHWKMX NNaTKHUX NPUCTPOIB baHKy
CMMCaHHS KOLWTIB 3 KapTKOBOrO paxyHKY, KU BiAKPUTO B iHO3EMHI BantoTi, 3AIMCHIOETLCA
3a kypcoM MIC Ha pgaty 0bpobku MIMC diHaHcoBOI onepadii. Mpu 3AiMCHEHHI onepalii B
iHO3eMHil BantoTi 3 BUKOpUCTaHHSAM KapTku abo ii peKBi3uTiB No3a Mepexer NnaTiKHMX
TepMiHanie, 6aHkoMatiB abo iHWKMX MNATDKHUX NPUCTPOIB BaHKy CnMcaHHA KOWTIB 3
KapTkoBOro paxyHKy, SIKMM BiAKPUTO B HaLiOHANbHIN BantoTi, 3AINCHIOETLCA 3a KYpPCOM,
BCTAHOBNIEHMM BaHKOM No onepauisix, 3AIMCHEHNX 3 BUKOPUCTaHHAM KapTku no3a Mepexeto
NNaTikHMX TepMiHaniB, 6aHkoMaTiB abo iHWKMX NnaTiKHUMX NPUCTPOIB baHKy, Ha AaTty
06pobkn iHaHCcoBOI onepauii. Mpwu 3ailcHeHHi onepauii B HauiOHanbHIM BanoTi 3
BMKOPUCTaHHAM KapTkum abo i pekBi3uTiB Mo3a Mepexew NnaTbkHUMX TepMiHanis,
6aHkomaTiB abo iHWWX nnaTiKHUX npucTpoiB bBaHky, y Bunaaky 3aiicHeHHst MIC
KOHBepTaLii B iHO3eMHY BanoTy Mi4 Yac MPOBEAEHHS PO3PaxyHKiB, CMUCaHHA KOWTIB 3
KapTkoBOro paxyHKy, SIKMA BiAKPWUTO B HaUiOHanbHI BantoTi 34IMCHIOETbCS 3a KYpPCOM,
BCTAHOBNEHMM BaHKOM No onepauisX, 34iMCHEHNX 3 BUKOPUCTaHHSAM KapTKu No3a Mepexero
NNaTiKHUX TepMiHanis, 6aHkoMaTiB abo iHWMX NAaTiKHWUX NpUCTpoiB baHKy, Ha Aaaty
06pobkn iHaHCcoBOI onepauii. Mpwu 3ailcHeHHi onepauii B HauiOHanbHIM BanloTi 3
BMKOPUCTaHHAM KapTkun abo i pekBi3uTiB Mo3a Mepexew MnaThkHUX TepMiHanis,
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4.15
4.15

4.15

4.16.

4.17

6aHkomaTiB abo iHWWMX NNaTKHUX NPUCTPOIB BaHKy cnucaHHa kKowTiB 3 KapTkoBOro

paxyHKy, SIKUA BiAKPWUTO B iHO3EMHIiM BantoTi, 3AINCHIOETbCA 3a KypcoM MIC Ha paTy

06pobkun MIMC ciHaHcoBOi onepadii. Mpwy 3aiNCHEHHI onepaLii 3HATTS rOTIBKOBUX KOLUTIB B

HauioHaNbHI BanoTi 3 BUKOPUCTaHHAM KapTku abo ii pekBisuTiB y Mepexi MnaTiKHMX

TepMiHanie, 6aHkoMaTiB abo iHWKMX NAaTKHMX NPUCTPOIB BbaHKy 3 KapTKOBOro paxyHKy,

KU BiAKPWUTO B IHO3EMHIl BantoTi, CMMCaHHS KOLWTIB 3 KapTKOBOrO paxyHKY 3AiNCHIOETLCS

3a KypcoM Kynieni baHKOM BignoBiAHOI iHO3eMHOI BantoTK 3a rpyMBHi, BCTAHOBNEHNM BaHKOM

Mo onepauisix, 34iNCHEHNX 3 BUKOPUCTaHHSAM NNaTiXKHUX TepMiHaniB, 6aHkoMaTiB abo iHLWKnX

NNaTHKHUX NpUCTPOIB BaHKy, Ha AeHb 3AiNCHEHHS Takoi onepadii. Mpu 3aiMcHeHHI onepadii

Kynieni ToBapis, pobiT abo nocnyr 3 BUKOPUCTAHHAM KapTku abo ii pekBi3uTIB y Mepexi

NNATKHUX TepMiHanis abo iHWKWX NAAaTiXKHUX NPUCTPOIB BaHKy y BanioTi, siKa BiApPi3HAETLCS

BiA4 BantoTM KapTKOBOro paxyHKy, CMMCaHHA KOWTiB 3 KapTKOBOro paxyHKy 3AiIMCHIOETHCS

3a odiliiHM KypcoM HBY Ha AeHb 3AilicCHeHHs Takoi onepauii. Mpu 34ilcHeHHI onepadii i3

BHECEHHS KOWTIB Ha KapTKOBMWA paxyHOK Yy BastoTi, Sika BiApi3HAETbCS Big BantoTHt

KapTKOBOro paxyHKy, 3apaxyBaHHS KOWTiB Ha KapTKOBMM paxyHOK 3AiMCHIOETbCA 3a

KYpPCOM, BCTaHOB/IEHMM BaHKOM Mo onepauisix, 34iINCHEHUX 3 BUKOPUCTaHHSIM KapTku nosa

Mepexero NNaTiKHUX TepMiHanis, 6aHkoMaTiB abo iHWKX NNaTiKHUX NPUCTPoIB BaHKy, Ha

Aaty o6pobku iHaHcoBoi onepadii. Mpu iHilitoBaHHI onepauii, ska 3AiNCHIoETbCS i3

3aCTOCYBaHHAM BIAMNOBIAHOMO KypCy, BM3HA4YeHOro y uUbOoMy nMyHKTi [orosopy, KnieHT

MOrOAKYETHCS 3 TUM, LU0 AaTa 34iIMCHEHHS onepaLii MoXe BiApi3HATUCS Bif AaTW CNUCAHHS

KowTiB 3 KapTkoBoro paxyHky (aatm obpobkm MIIC ¢iHaHCOBOI onepadii), ToMy Moxe

BUHMKaTK KypCOBa Pi3HULSA, Ka Niansrae noraweHHIo (BiAWwKoayBaHHIO) B MOBHOMY 06CA3i

KnieHTOM aK norog)eHa BiAnoBiAHO A0 UbOro nyHKTy [lorosopy.

. OnnaTta BMHaropoa/KoMicii:

.1. 3060B'a3aHHs Mo cnnaTi WoMicsa4HOI BMHAropoan/ KoMicii 3a obcnyroyBaHHs [MakeTy

Nnocnyr BnepLue BUHMKAIOTb Y PO3paxyHKOBOMY nepiogi, B ikoMy 6yno odhopMaeHo i HagaHo

Knienty BiganosigHui [MakeT nocnyr. Po3Mip LWOMICSYHOI BMHaropoan/ KoMicii 3a

obcnyrosyBaHHs lMakeTy nocnyr BU3HaA4YaeTbCa JorosopoM, Tapudamu.

.2. LLlomicsauHa/wWwopiyHa BMHaropoaa/ KoMmicis 3a obcnyrosyBaHHsi obpaHoro MNakeTy nocnyr

HapaxoBYETbCsl/ pO3paxoByeTbC BaHKOM 3a AeHb A0 HACTaHHS PO3paxyHKOBOro AHSA Ta

CMNaYy€ETbCS B HALiOHasbHIM BantoTi YKpaiHuM, 32 BUK/IOUYEHHSM [MaKeTiB NOCNYT, WOAO SKUX

Tapudammn baHKy BCTaHOBIEHO OKPEMUIA MOPSAOK HapaxyBaHHS/ pO3paxyHKY LOMiCSIYHOI/

LopiyHOi BUHaropoaun/ Kowmicii. Komicis, HapaxoBaHa/po3paxoBaHa baHKOM Ha no4aTtky

Po3paxyHKOBOrO nepiody, NOBMHHA GYTW cniayeHa y HanbamXumin po3paxyHKOBWUM A€Hb

KnieHToM, a npaBo baHKy Ha 3AiMCHEHHS! AOrOBIPHOMO CMIMCAHHS Takoi BUHAropoau/ KoMicii

BMHUKAE Y baHKy 3 MOMeHTY ii HapaxyBaHHS BaHKOM. SKLLO WOMiCIYHa BUHaropoaa/ KoMicis

He cnnadyeHa KnieHTOM Yy Hanbnvxumi po3paxyHKOBWUM Mepiod MOBHICTIO, Taka

3a60proBaHiCTb BU3HAETLCA NMPOCTPOYEHOLO.

Onnata BUHaropoa,/ KoMici Moxxe 6yTu 3ailcHeHa:

- Yepes Kacy baHky LWNaXoM BHECEHHS rOTiBKK;

- 3 6yapb-9Koro paxyHky KnieHTa wnsaxoMm OQOpPMAEHOI HaneXHWM YMHOM NNAATDKHOI
IHCTPYKUIT (pO3MNOpAmAXKEHHSI NPO CMMUCAHHS KOLUTIB Y [OBiNbHIN DOpMi, BCTaHOBNEHIl
baHkoM);

- LWIAXOM [OroBipPHOMO CMMCAHHA PaxyHKY Ha YMOBax Lboro [Jorosopy.

. B pasi nepepaxyBaHHsi KniEHTOM rpowoBux KOLWTiB Ha KapTkoBUIA paxyHOK 4Yepes iHLui

6aHKKn um HebaHKiBCbKi (hiHAHCOBI YCTAHOBM, B T.Y. BHECEHHS Yepe3 HUX MOTIBKOBUX KOLLTIB

3 METOI0 Nepekasy Ha KapTKoBUiA paxyHOK, BCi pU3MKK1, B TOMY YUC/i NMOB'SI3aHi 3 MOX/TMBOIO

3aTPMMKOIO B HAAXOMKEHHI TakMX KOLUTIB Ha KapTKOBMI paxyHOK, NpUiMae Ha cebe KnieHT.

YknageHHaMm uboro [lorosopy KnieHT NiATBEPAXKYE, LLO YCBIAOMIIIOE Ta NOTOAXKYETLCA 3 TUM,

wo baHK He Mae MOXMBOCTI KOHTPO/oBaTK abo peryntoBaTh LWBUAKICTb HAAXOLKEHHS

FPOLUOBMX KOLUTIB 3 iHWMX 6aHKiB UM HebaHKIBCbKMX (PiHAHCOBKX YCTaHOB, abo BNAMBATK Ha
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PO3Mipy KOMICil, LLO CTAryHOTbCS 3@ NepepaxyBaHHS MPOLLOBMX KOLUTIB.

4.18. 3apaxyBaHHS KOLWTIB Ha BiaKpuTi B baHKy KapTkoBi paxyHku 34iNCHIOETbCS:

4.18.1.B geHb BHeCeHHSs roTiBKOBUX KOLWUTIB Yepes Kacy baHky;

4.18.2.Ha HacTynHui poboumnin AeHb NiCNsi BHECEHHS FOTIBKOBUX KOLLTIB Yepe3 Kacy napTHepiB
BaHky, 6aHKOMaT, MpOrpaMHO-TEXHIYHWUI KOMMNIEKC camoobcnyroByBaHHs BaHky (MTKC) (Ha
AaHWIA Yac nocsyra TMMYacoBO HEAOCTYNHa) abo 6e3roTiBkoBMIA NepeKkas 3 iHWKMX paxyHKiB,
BiaKpnTUX B BaHKy, SKWO onepadia npoBeaeHa Ao 18:00 noTo4HOro AHs;

4.18.3.Mpotsdrom 3 (Tpbox) poboumx AHIB 3 AHS NPOBEAEHHS onepauii BHECEHHSI rOTiBKOBUX
KOLLTIB Yepe3 Kacy, NporpaMHO- TEXHIYHUIA KOMMIEKC CaMOobCyroByBaHHS iHLWOMO 6aHKy,
(biHaHCOBOI ycTaHOBK abo 6e3roTiBKOBUI NEpeKas 3 paxyHKy, BiAKPUTOrO B iHLWOMY 6aHKy,
B TOMY UMCNi 4epe3 CTOPOHHI CUCTEMM AWUCTaHUIMHOro 06CnyroByBaHHS. B okpemux
BMMagKax, BU3HAYEHMX 3aKOHOAABCTBOM, baHK Ma€ npaBo 3aTpvMaTn CyMy nepekasy ans
YTOUYHEHHSI pEKBI3WTIB OTPMMYyBayda nepekasy Ha CTpoK A0 4 (YOTUPbOX) poboumnx AHiB.

4.18.4.KnieHT popydae baHky npogatM Ha MiKO6AHKIBCbKOMY BastOTHOMY PUHKY YKpaiHu
iHO3eMHy BantoTy, npuabdaHy 3rigHo 3 unM 1oroBopoM, SKLWO Micns AHS i 3apaxyBaHHS Ha
KapTKkoBuMiA paxyHOK abo Ha OyAb-sIKMA iHLIMIN NOTOYHWUIA PaxyHOK, BiaKpuTui KnieHTy B
BaHKy, Bka3zaHa iHO3eMHa BantoTa He byae nepepaxoBaHa 3a MPU3HAYEHHSIM MPOTAroM
CTPOKY, BCTAHOB/IEHOrO 3aKOHOAABCTBOM YKpaiHu.

4.19. KnieHT 3060B'A3aHMI noBepTaT baHKy NOMUIKOBO 3apaxoBaHi Ha KapTKOBMIN paxyHOK i
OTpMMaHi KniEHTOM KOWTW B TPUAEHHWMA CTPOK 3 MOMEHTY OTPMMaHHS KowTiB abo
BianosiaHoi BuMorn baHka. KnieHT gopyyae BaHKy 3AiIMCHUTM CNMCaHHS 3@ NOMMUIKOBUM
Ta/abo HeHaneXHUM NepekasoM 3 ypaxyBaHHAM HaCTYMHOro:

4.19.1.KnieHT Hagae npaBo baHKy 3apaxoByBaTu/crnucyBaTM 3 KapTKOBWMX paxyHKiB CyMu
MOMWJIKOBO CMMCAHMX/3apaxoBaHMX KOWTIB (CnMcaHuX/ 3apaxoBaHMX KOLWTIB 3 BUHU BaHKy
abo KnieHTa 3 paxyHKy/ Ha paxyHOK HEHaNeXHOro nnaTtHuMKa Ta/abo HeHaneXxHoro
OTpUMyBaya) B HauUiOHanbHil BantoTi, B TOMy 4YNUCAi, ane He BUKJIOYHO, CYMWU KOLUTIB Ha
NiACTaBi pilleHHs cyay, sike Habpano 3aKOHHOI CuM Ta NiATBEPAXYE (DaKT 3AiIMCHEHHSN
nepekasy HeHanexHuMm cyb’ekToM nepekasy abo Mpu HaaxomkeHHi BiA 6aHKy iHiuiaTopa
NNaTexy MnoBiAOMIEHHS NPO HECAHKLIOHOBaHMIM NepeKkas KOLWTIB 3 paxyHKy NiaTHUKa.

4.19.2.KnieHT popy4ae baHKy caMOCTiHO ClMCYBaTU KOWTWU B A€Hb OTPUMaHHSI BiANOBIAHOMO
noBiAOMNEHHS Bia 6aHKy- KopecnoHAeHTa, cnvcyBaT 3 KapTkoBoro paxyHky KnieHta cymu
3a MOMWUIKOBMMM MepeKkas3aM B iHO3EMHIW BantoTi abo SKLWO nepekas 6yB iHiliioBaHWI 6e3
3aKOHHUX MiACTaB B pasi CNMMCAHHS CYMU TaKoro nepekasy 3 KOPeCrnoHAEHTCbKOro paxyHKy
BaHKy i HaAXOMKEHHS NiATBEPAKEHHS Big 6aHKY-KOpeCrnoHAeHTa Npo NOMWUIIKOBICTb AAHOIO
nepekasy 3 HagaHHaM KnieHTOBi AOKYMEHTIB, MiATBEPAXYOUMX BUKOHaHHA BaHKOM Takoro
CMuCaHHA i NOMWNKOBICTb AaHOro rnepekasy. lMpy UbOMy cyMa cnmncaHHa 3 KapTkoBoro
paxyHKy KnieHTa Ma€ JOpiBHIOBATU CyMi CMMCAHHS 3 KOPECMOHAEHTCLKOrO paxyHKy BaHKy i
HE NepeBuLLYBaTH CyMy MOMW/IKOBOMO nepekasy B iHO3EMHI/ BantoTi, 3apaxoBaHy paHille
Ha KapTkoBuiA paxyHok KrieHTa.

4.19.3. KnieHT gopy4ae baHky caMOCTiMHO B A€Hb BUSBMIEHHS (haKTy 3apaxyBaHHs! Ha KapTkoBui
paxyHoK KnieHTa NOMWNKOBOro nepekasy B iHO3EMHIN BantoTi, B TOMY YMC/i MOMUIKOBOrO
nepekasy BMKOHAHOrO 3 BMHUM baHKy, cnucyBaTM 3 paxyHKy Kri€eHTa cymMu Takoro
NMOMW/IKOBOrO Mepekasy 3 HadaHHAM KnieHTy AOKyMEHTIB, MiATBEPAXKYHOUMX BUKOHAHHS
BaHkOM Takoro cnvcaHHs i NOMUIKOBICTb AaHOro nepekasy. Mpn UbOMy CyMa CNUCaHHA 3
paxyHKy KnieHTa Ma€ [AOpiBHIOBATM CyMi MOMWIKOBOrO fnepekasy B iHO3EMHiM BantoTi,
3apaxoBaHii paHile Ha KapTkoBui paxyHok KnieHTa.

4.19.4.KnieHT 6e3BiaknmMyHo aopy4vae baHky, a BbaHk HabyBa€e mpaBO, NMpW HaCTaHHI CTPOKiB
BMKOHaHHS rpowoBux 3060B'a3aHb KnieHTa 3a uum [loroBOpOM, HacCTaHHi CTpOKiB
BMKOHaHHS 6yAb-gKMX iHWKMX rpoloBux 3060B'a3aHb KnieHTa nepes BaHKOM 3a iHWWMM
poroBopamm (a Ha niacTaBi BiANoBiAHOI 3asBM KnieHTa — i AOCTPOKOBO), 3AiNCHIOBATH
[OrOBipHE CMNCaHHS rPOLLOBMX KOLWTIB B Mexax lNnaTkHoro niMiTty, B po3mMipi, HeobxigHoMy
LANS BAKOHaHHS rpoLoBux 30608B'a3aHb KnieHTa 3 paxyHKy/iB KnieHTa, BiaKpUTUX BiANOBIAHO
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A0 uboro Jorosopy abo iHLWWX AOroBOpIB, YKNaaeHnX 3 baHKOM, a TakoX BiaKpUTUX B BaHKy
paxyHkiB KnieHTa B MabyTHbOMY, 3 ypaxyBaHHAM HACTYMHOro:

4.19.4.1. 3piMcHeHHS AOroBipHOro CNMcaHHs € NpaBoM baHKy, a He 060B'A3KOM.

4.19.4.2. [oroBipHe CMMCaHHA 3AiNCHIOETbCA B MOPSAKY, nepeadayeHoMy L€ YacTUHO
JloroBopy, SKWO iHWWA NOPSAOK 3AIMCHEHHS AOrOBIPHOMO CMWMCAHHS HEe BCTaHOBIEHWM
ymoBamu [lorosopy.

4.19.4.3. KnieHT popydyae baHKy CaMOCTIMHO CnMCyBaTM KOWITM ANS BiAwkoAyBaHHS BaHky
BMTPAT, MOHECEHMX Y 3B'A3KY 3i CNNaTol KOMICii 6aHKy-KOpecnoHAeHTa.

4.19.4.4. MpaBo baHKy Ha 3AIMCHEHHS AOrOBIPHOMO CMMCAHHS BUHMKAE B TOMY 4uChi 3a
3060B’a3aHHAMM  KnieHTa-npauiBHMKa bBaHKy LWOA0 MOBEPHEHHSI HAAMipy BMKOPWUCTAHUX
KOLUTiB, OTPMMaAHMX Ha BiapsamKeHHs Ta/abo nig 3BiT. MpaBo Ha cnUcaHHA 3 paxyHKy KnieHTa-
npauiBHMKa baHKy CyM HaaMipy BMKOPUCTAHMX KOLITIB, OTPMMaHMX Ha BiapsaaKeHHs Ta/abo
nig 3BiT, baHK MOXe peanisyBaTu MpoTsroM 5 (N'aTv) onepauiiHMX AHIB, 3 OHS, Y KoMy
KnieHT-npauiBHNK baHKy 3aBeplunB Take BiapsmpkeHHs abo 3aBeplumB Aji, HA BUKOHAHHS
SKNX BiH OTPMMaB KOLWTW Nig 3BiT, NPU YMOBI HAasiBHOCTi 3BiTY NP0 BUKOPWUCTAHHSA KOLUTIB,
OTPUMaHKX Ha BiApsAMKEHHS Ta/abo nia 3BiT, @ TakoX 3a yMoBM, WO KnieHT-npauiBHUK BaHKy
A0 LIbOrO Yacy CaMOCTiMHO He NMOBEPHYB HaAMIpy BUTpayeHi KowTu BaHky.

4.19.4.5. bBaHK caMOCTiIiHO OBbWMpaEe 4eproBiCTb 3AIMCHEHHSI AOrOBIPHOrO CNMCaHHSA 3a BCiMa
YKNaZAeHUMK AOroBOPaMy, WO nepeabaydatoTb 3AIMCHEHHS AOFOBIPHOMO CMMCAHHS.

4.19.4.6. SKWO NpW HaCTaHHi CTPOKIB BUKOHaHHS Byab-skmx 3060B'3aHb KnieHTa, 34ilCHEHHS
OnnaTu 3a SKMMK nepeabadeHo WASXOM A0roBipHOro CnMcaHHs baHkoM, BaHK 3 TUX UM iHLWKX
NMPUYNH HE CKOPUCTAETLCA NPaBOM AOrOBiPHOro CrMCAHHA KOLUTIB 3 paxyHKiB KrieHTa, ue He
€ NiACTaBOK ANS 3BiNbHeHHs KnieHTa BiA BiANOBIAANbHOCTI 3a NOpyLIeHHs 3060B'sA3aHb Ta He
3BiNbHAE KnieHTa Bia 060B'A3KY 3AIMCHUTU BCi HaneXHi nnaTexi 3a 3060B'A3aHHAMM nepen
baHkom.

4.19.4.7. Skwo baHK 3 He3anexHux Bif HbOrO MPUYMH HEe MOXe B MOpPAAKY AOroBipHOro
CNWCaHHS OTpuMaTM 6yab-SKi 3 KOWTIB, BM3HayeHi umM [loroBopoM (30Kpema, uvepes
BIACYTHICTb KOWTIB Ha KapTKoBOMYy paxyHKy), Kni€HT MOBMHEH CaMOCTIHO CraTUTU TaKy
CyMy BaHKy LUNSXOM BHECEHHS roTiBKM Yu 6e3roTiBKOBOro nepekasy KOWTiB He MisHiwe 3
(TpbOX) pobounX AHIB 3 AaTK OTPUMaHHS NOBIAOMMIEHHS Bi4 BaHky.

4.19.4.8. Y BMMNagKy HeAOCTATHOCTI KOLWITIB A/ BUKOHAHHSA AOroOBipHOrO CMVCAHHA B MOBHOMY
06ca3i CTOPOHM MOroAXYHTLCS, WO AOrOBipHE CMMCAHHS MOXe 3AiNCHIOBATUCS YacTKOBO (B
YaCTUHI HasiBHMX KOWTIB). BaHK KOXHOro onepauiiHoro AHS NpOBOAWTL NEPEBIPKY CTaHy
KapTkoBoro paxyHky KnieHTa, Ta, 3@ YMOBW HasIBHOCTi KOLUTIB Ha HbOMY, 3A4IMCHIOE NnaTix/
nnaTexi B NOBHOMY 06c3i abo 4aCTKOBO, A0 NOBHOro NoraLleHHs 3aboproBaHoCTi. CNcaHHS
3a60proBaHOCTi MO CnAaTi WOPIYHOI KOMICiI YaCTKOBO He AOMYyCKAETbCS, Ti/IbKM B MOBHOMY
06cA3i 38 HAaABHOCTI AOCTaTHBLOI CYMM KOLUTIB Ha KapTKOBOMY paxyHKy.

4.19.4.9. Y Bunaaky sKWo paxyHkn KnieHTa, 3 sikux KnieHT HagaB npaBo BaHKy 3ailicHioBaTy
[IOrOBipHE CMMCaHHS, BiAKPUTI y BantoTi, BiAMIHHIN Big BantoTM 3060B'A3aHb, 3AIMCHEHHS
onnatn akux nepeabaveHo LWISAXOM AO0roBipHOrO CnucaHHsa BbaHkoM, BaHK Mae npaBo Ha
3AiCHEHHS AOrOBIPHOMO CNMCaHHSA KOWTIB KnieHTa Y iHLWIN BantoTi HidX BantoTa 3060B'A3aHHS.

4.19.4.10. Y BMnagky BiACYTHOCTI abo HeaOCTaTHOCTI Ha KapTKOBOMY paxyHKy KOLUTIB Y BantoTi,
HEObXiAHIM Ans BUKOHAHHSA BiaMoBiAHMX 3060B'A3aHb 3a UMM [JoroBopoM abo 3a 6yab-skuM
iHWMM A0roBopoM, yknageHuMm Mk CtopoHamu, KnieHT uuM Hagae BaHKy po3nopsipKeHHS
(mani — «Po3nopsakeHHs») 3AiNCHIOBaTM 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnio
iHO3eMHOIO BantoTO B MOPAAKY Ta Ha yMoBax, nepeabayveHmx UMM NyHKTOM [lorosopy, 3
MeTol npuabaHHs (OTpUMaHHSA) KOLWTIB y BantoTi 3060B’a3aHb KnieHTa 3a [JoroBopoM. Bci
BUTPaTW, NOB'A3aHi i3 3AiCHEHHsIM BaHKOM BULLEBKa3aHUX onepauiv 3 npoaaxy/ Kynisni /
0bMiHy iHO3eMHOI BantoTh 3a Po3nopsaeHHsaM KnieHTa, BKAoyakoun (ane He BUKIIOYHO)
KOMicii BaHKy (3rigHO YMHHMX B BaHky Tapwudis), nnatexi nepeadadeHi 3aKkOHOAABCTBOM
YKkpaiHu (B TOMy uncni iHWwi noaatky Ta/abo 36opu) noknagatoTbcs Ha KnieHTa.

4.19.5. KnieHT popy4yae BaHky 34iMicHIOBaTK: NpoAa)k iHO3eMHOI BantoTH, OB6MiH iHO3EMHOI
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BaJIIOTWN Ha iHLIY iIHO3EMHY BasoTy, KyMiB/IO iIHO3EMHOI BasllOTK 3a MPUBHI 3a KypcoM baHka,
BCTAHOBNIEHMM Ha JeHb 3AiNCHEHHs1 BiAMOBIAHOI onepauii, 3a paxyHOK KOWTiB, LWO
36epiraloTbCl Ha 6yab-aKkux paxyHkax KnieHTa B BaHKy Ha MOMEHT BWKOHaHHS
Po3nopsiaeHHs, 32 paxyHOK KOLUTiB MPOLLIOBOrO NOKPUTTS; CNMCaHHS 3 6yab-sIkuX paxyHKiB
KnieHta B bBaHKy KOWTIB Yy CyMi, HeoOXiAHiM Ans HaneXHoro BWKOHaHHS BaHkoM
Po3nopsakeHHsl. BaHK Ma€e npaBO CaMOCTIMHO BM3HA4YaTWM Kypc TOpriBfi iHO3EMHOI0
BaJIIOTOK Ha BMKOHAHHS PO3MOpsAmKeHHs, BUXOAS4YM 3 CUTYyalii, WO peasibHO CKanacs Ha
Mi>X6aHKIBCbKOMY BantoOTHOMY PUHKY YKpaiHu abo Ha MiXKHapOAHOMY BanOTHOMY PUHKY.
Cyma KoLTiB, 3@ paxyHOK sikux BbaHK Mae BMKOHATW Po3nopsamkeHHs i ski baHK Moxe
cnucaTy 3 paxyHkiB KnieHTa B baHKy, po3paxoByeTbCst baHKOM CaMOCTIMHO Npu 3AiNCHEHHI
KOXXHOi OKpeMoi onepauii Ha niactasi po3Mipy 306o0B'a3aHb KnieHTa nepen BaHKOM,
pO3pax0oBaHOro Ha AeHb 3AiNCHEHHS BiANOBIAHOI onepallii, Ta Kypcy baHKy, BCTAHOBNEHOMO
Ha AeHb 3AiNCHEeHHs BiANOBIAHOI onepalii.

KowTK, oaepxxaHi B pe3ynbTaTi BAKOHAHHS PO3MnopsmaKeHHs, NiansaraioTb 3apaxyBaHHIO Ha
po3cya baHky: Ha 6yab-IKMi paxyHoK, BiakpuTuii KnieHToMm B baHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTiIMHO BM3Ha4YeHU BaHKOM, 3 METOK BMKOHAHHS BiANOBiAHMX 3060B'13aHb
KnieHTa.

Po3nopsigkeHHs1 BUKOHYETbCS BaHKOM y BUNaaKy BiacyTHOCTI abo HegocTaTHOCTI y KnieHTa
KOLUTIB Y BastoTi, HEOBXiAHIM Ansi BUKOHAHHA 3060B’s3aHb KnieHTa nepea baHkoM 3a
[AoroBopoM. CTpoK BUKOHaHHS1 Po3nopsiakeHHst BaHK BU3Ha4yaE Ha CBili po3cyda.

KnieHT cnnayvye KOMICiHy BMHAropoAy 3a 3AiMCHEHHS TOPriBfi iHO3EMHOK BaOTOK Ha
BUKOHaHHS Po3nopsimxkeHHs 3rigHo Tapudis baHka, ymos Jorosopy. KnieHT aopyyae baHky
nepekasyBaTV KOLWTW B FPUBHAX, OAepXXaHi BiA MpoAax<y iHO3eMHOI BasoTH, KOWTU B
rPUBHSAX, SKi HANPaBMAOTLCA Ha KyniBflo iHO3EMHOI BaItOTU, KOLWITK rPOLOBOro NOKpUTTS,
KOWTW, SKi HA MOMEHT BMKOHaHHS BaHKoM Po3nopsiikeHHs 3HaxoasaTbCs Ha Oyab-sikux
NOTOYHUX paxyHkax KnieHTa B BaHKy, Ha cnnaTty KoMiciiHOi BMHaropoau baHka, sIKLIO
KnieHT He cnnaTvB KOMICiliHy BMHaropoay 3riaHo yMoB [lorosopy.

B pasi HeMOXX/IMBOCTi BUKOHaHHSA BaHKOM PO3rnopsafiXeHHs 3annLWOK KOLWTIB Y FPUBHAX MA€E
6yT1 nepepaxoBaHMin baHkoM Ha KapTkoBWIA paxyHOK, BiaAKpUTUIA KnieHTy B BaHky.

KnieHT popy4yae baHky HanpaBnsaTv Ha cnnaTty 360py Ha 060OB'3KOBE AepXKaBHE MEHCIiHE
CTpaxyBaHHs abo iHWKX 360piB (SKLWO cnnaTta Takux 360piB nepeabayeHa 3akOHOAABCTBOM
YKpaiH1, YUHHUM Ha AeHb 3AIMCHEHHS onepalii) KOWTK B FPUBHSIX, OAepXXaHi Big npoaaxy
iHO3EeMHOI BasllOTW, KOWTWU B IPUBHSAX, AKi HAaNpaBAsOTLCA HA KyniBto iHO3EMHOI BanoTH,
KOWTW, SIKi HA MOMEHT BMKOHaHHSA BaHkoM Po3nopsmkeHHs 3HaxoasaTbCsd Ha Oyab-sKux
NOTOYHMX paxyHkax KnieHTa B baHKy, B po3Mipi, nepeabayeHOMy 3aKOHOAABCTBOM YKpaiHu,
YMHHMM Ha [eHb 3AIMCHEHHS onepalii, Ta aopy4Yae baHky nepekasyBaTh A0 crewiasbHOro
doHay aepxxaBHOro 610AKETY BKasaHy cymy 360py.

4.19.6. Y Bunaaky HafaHHa KnieHTOM 3asiBU MPO OCKapXXEHHs NMPOBeAEHWUX onepawin, sKi
nepeabayvaloTb CMMCAHHS KOWTIB 3 PaxyHKY - MiHIManbHWM CTPOK pO3rnsigy 3asiBv Ta
noBepHeHHs1 KnieHTy cnncaHmx 3 paxyHKy KOLWTIB (32 YMOBM 3a10BOSIEHHS 3asiBU) CKaaa€e
45 KaneHAapHWUX AHIB, @ SIKWO OMPOTECTYBaHHS TaKMX OMepawin 34iNCHIOETLCA 3rigHo 3
npasunamu MIMC - 90 kaneHgapHWX AHIB. [poTAroM CTpoKy po3rnsgy npeteHsii KnieHTa
LOAO OMpOTECTYBaHHA onepauin, ski nepeabavaloTb CMMCaHHA KOWTIB 3 KapTKoBOro
paxyHKy KrnieHTa, BaHK HapaxoBy€e Ha CyMy CripHOI onepawii BCi HANEeXHi 40 CriaTty niaTexi
(npoueHTKn, KoMicii Towo), SKi MaloTb 6yTK cnnadveHi KnieHTOM B NOpsSiAKY Ta Ha yMoBax
uboro [lorosopy. lNMoaaHHa KnieHTOM 3asBKM Npo onpoTecTyBaHHsA KnieHToM onepadil no
CMMCAHHIO KOLUTIB 3 paxyHKY He 3BifibHs€ KnieHTa Big 060B’A3KiB 3a UMM [JoroBOpoM, B TOMY
yucni Bio 060B'A3KY crnnati cyMm MiHIManbHOrO NnaTeXxy, 3a3Ha4yeHoro Yy BiANOBIAHIN
BMMMCLI 3rigHO 3 ymMoBamu [lorosopy.

4.19.7. Y pasi HagxomKeHHs Bia 6aHKy-iHiLiaTopa NOBIAOMMIEHHSI MPO HEHANEXHWUI Nepekas
KoLTiB, BaHK Ma€ NpaBo 3yNUHATM 3apaxyBaHHs KOLWTIB Ha KapTKOBMI paxyHOK KnieHTa Ha
yac BCTaHOBJIEHHS NPAaBOMIPHOCTI nepekasy.
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4.19.8. [pu HagxomkeHHi 3aaBu Big KrieHTa npo OCKap>KeHHS1 HECAHKLIOHOBAHOI TpaH3aKLUii,
BaHk 3aivicHioe nepesipky BignosigHo Ao npaBun MMC Ta 3 goaepxaHHsM Bumor MIC,
BiANOBIAHO A0 aKTiB UMBINIbBHOrO 3aKOHOAABCTBA YKPAiHWM Ta BHYTPILHIX HOPMaTUBHMX
LAOKyMeHTiB. baHk He KoMneHcye/ He nosepTae KnieHTy KoWTK, siKi cnncaHi 3 KapTkoBoro
paxyHKy BHaCcnifgoK onepawin, siki ockapxytoTbcst KnieHToM, sKLLO:

a) onepauis iHiyiMoBaHa A0 MoOMeHTy 3ynuHeHHst (6nokyBaHHs) Aii KapTku abo nicns
po36nokyBaHHa KapTku [depxxatenem Kaptku, Ta/abo

6) depxxaTtenem KapTku He BUKOHAHO/ MOpyLUEHO NpaBuia KOPUCTYBaHHS KapTkow, yMOBM
uboro [loroBopy, NONOXEHHSA 3aKOHOAABCTBA YKpaiHM, B TOMY YUCSIi, a/ie HEe BUKIIIOYHO,
MaloTb Micue Aaii um 6e3aisnbHicTb Jepxatens KapTku, HacnigkoM sikux Moxe 6yTu
HecaHKUIOHOBaHe BMKOPUCTaHHS KapTku, ii peksi3uTiB abo iHWoi iHdpopMadii, ska aae
3Mory iHiditoBatn lnaTikHi onepadii, B TOMy 4nCni, ane He BUKIOYHO, [epxaTtenem
KapTkn He potpumaHo o060B’A3kiB, BcTaHoBneHux n.n. 3.4, 3.19, 3.25 Pozginy III
[oroBopy. CTOpPOHM MOroAXyloTbCs, WO OOOB'A30K  AOBEAEHHS  HaNEXHOro
BMKOHaHHS/ooTpuMaHHa  [epxatenem Kaptku o6oB’askiB  [epxatens KapTku,
BCTAHOB/IEHMX UMM [1JoroBOpOM, MOKNaaaeTbes Ha depxatens KapTtku, Ta/abo

B) onepauisi 34iMCHeHa 3 BMKOPUCTaHHsAM TexHonorii 3-D Secure abo ii aHanory, sika
nepeabayac BBeeHHs1 opuriHanbHOro Yncnosoro napons (n.4.6 Posainy III jorosopy),
Ta/abo

r) KnieHToM He nigkntoveHo/BiakntoueHo TexHonorito 3-D Secure abo ii aHanor no Kaprui,
onepaList No sk ockapXXyeTbcst. CTOPOHU AIALLNN 3roau, WO B PO3YMiHHI «[M0N0XEHHS
Npo MOpsAoOK eMicii Ta eKBaWMpUHIy MNATDKHUX iHCTPYMEHTIB», 3aTBEepAXKEHOro
nocraHosoto lMNpaeniHHga HBY N2164 Bia 29.07.2022, Ta uboro JoroBopy €neKTpoHHOK
ineHTUdikauiero Kaptku i Jepxxatena KapTku € BBeAeHHS KOPEKTHUX peKBi3nTiB KapTku,
HeobXiaAHUX Ans 3aiMcHeHHs MnaTixHoi onepaldiii.

4.19.9. BpaxoBytoun, wo BaHk € yuyacHukom MIC Ta eMiTeHTOM KapTku, 3AiNCHIoE
06pobneHHs onepalii 3 BUKOPUCTAHHAM KapTku/ii pekBi3uTiB Ta dikCyBaHHsI iHdopMaLii
LoAO onepauii 3 BUKOPUCTAHHAM KapTku/ii pekBisuTiB B MpOrpaMHOMY 3abe3neyeHHi
BaHky, CTOpOHM Ainwnun Ao 3roam, Wo HaaaHa baHkoM KnieHTy / KOHTpOnoYMM opraHam /
ao cyay iHdopmauis 3 nporpaMHoro 3abesneyeHHsi BaHKy CTOCOBHO onepauii 3
BUMKOpUCTaHHAM KapTku/ii pekBi3uTiB (9K Ha ManepoBOMy, TaK i Ha eneKTPOHHOMY
HOCII/€NeKTPOHHMM LUMIIXOM) € AIOKA30M, WO NiATBEPAXKYE:

- 4ac, cyMy, BantoTy onepadii (B T.4. Yac, CyMy, BantoTy 6/10KyBaHHS Ta CNMCAHHS KOLUTIB
3 KapTKoBOro paxyHKy 3a BMAATKOBO 1aTiKHOO onepauieto), Kypcu Kynisai-npoaaxy
BaOT, AKi BUKOPUCTOBYIOTLCA ANA NepepaxyHKy CyMun onepauii;

- (aKT 3acTocyBaHHs / He 3acTocyBaHHsi TexHonorin MMC DCC (Dynamic Currency
Conversion, 3 aHrn. — «AnMHaMiYyHa KoHBepTauis BantoT»), 3-D Secure abo ii aHanory npu
3AiMCHeHHI onepalii, dhakT He niakIYeHHs / BiaknoveHHs KnieHToM TexHonorii 3-D
Secure no Kaprui;

- yvac 3ynuHeHHs (6noKyBaHHS)/po36n0KyBaHHSA Aii KapTku Ta iHwWy iHdopMauio woao
MnaTi>XHWUX onepawii, 3AIMCHEHNX 3 BUKOPUCTaHHAM KapTku/ii pekBi3uTiB.

4.19.10. Mpu npoBeaeHi KnieHToM onepauii 3 BMKOPUCTaHHSIM KapTku, eMiToBaHOi A0
KapTkoBOro paxyHKy B HauiOHanbHii BantoTi YKpaiHu, 3 onnatu ToBapiB/mociyr, B TOMy
YMCni Ha canTax B Mepexi IHTepHET, 3 BUAadi roTiBKOBMX KOLUTIB B iIHO3EMHIl BantoTi Yepes
6aHkomMaTn  (iHWi npucTpoi), 06pobneHHs S[KMX  3AINCHIOETBCA  eKBAaWPWUHIOBUMM
yCTaHOBaMM — Hepe3naeHTaMmn YKpaiHu (B TOMY 4MCni, ane He BUKIIKOYHO, NpU npoBeaeHi
onepauii 3 BMKOPUCTaHHAM KapTku 3a Mexamu YkpaiHu), ToproBelb/eKkBaipuHroBa
yCTaHOBa, BMKOPUCTOBYKOUM TexHosnorito MMC DCC, Moxe 3AiMCHUTM nepepaxyHok abo
3anponoHyBaTy KnieHTy 34iMCHUTH NepepaxyHOK KOLUTIB 3 iHO3eMHOI BaNtOTW y HauioHabHy
BaNOTY YKpaiHW BapTOCTi TOBapy/nocnyrn, CyMu roTiBKOBMX KOLITIB (40 BuAadi/ BMAAHMX
yepes H6aHkomarT) i Binobpasutu KnieHTy OpieHTOBHY BapTiCTb TOBapy/nocnyrn, OPiEHTOBHY
CyMy roOTiBKOBMX KOWTIB (4O BMAadi/BMAaHUX 4yepe3 6aHKOMAT) B HaUiOHaNbHIM BastoTi
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5.1.

5.2.

5.3.
5.4.

YKpaiHn Ha nnaTtbkHOMy TepMiHani/ 6aHkomaTi/ iHWOMY nNaThKHOMY MNPUCTPOi/ Ha
KBUTaHUisX (Yekax, cninax Towo), po3ApyKOBaHOMY MnaTiXXHMM TepMiHanoM, 6aHkomaTom/
iHLIMM NIaTDKHUM NPUCTPOEM /Ha CalnTi B Mepexi IHTEpHET, Ha IKOMY 3AIMCHIOETLCA NPOoAAX
ToBapiB/nocnyr 3 BUKOPUCTaHHAM KapTku, abo nosigoMnT Kni€eHTa nNpo OpPIiEHTOBHY
BapTIiCTb TOBapy/noCcnyry B HauiOHaNbHi BantoTi YKpaiHM iHWKMM cnocoboM (Hanpuknaa,
LUASIXOM Hanpas/fieHHS MOBIAOMIEHb HA €NeKTPOHY NOWTY abo 3 BUKOPUCTAHHAM A0AATKIB,
BCTAHOB/NIEHMX Ha MOBGINbHUI TenedoH, ToLLO).

KNieHT NOroaXyeTbca 3 TUM, LWO:

a) baHk He BnnMBa€E Ha 3acTocyBaHHS abo He3acTocyBaHHS ToproBLEM/eKBapUHIOBOO
ycTtaHoBoto TexHosorii MIMC DCC Ta Ha NopsiA0K po3paxyHKY B HaLiOHaNbHIM BantoTi YKpaiHu
OPIEHTOBHOI BapTOCTi TOBApy/nocnyrn, OPIEHTOBHOI CyMU rOTIBKOBMX KOWTIiB (40 Buaadi/
BUAAHUX 4epe3 baHKoMaT), sKi noBiaoMnsoTbcs KnieHTy ToproBueM/eKkBalpyHIoBOKO
YCTaHOBOIO;

6) opieHTOBHa BapTiCTb TOBapy/MoCnyru, OPIEHTOBHA CyMa rOTIBKOBMX KOWTIB (40
BuAadi/BuaaHa udepe3 6aHkoMaT), Bigobpa)keHa B HauiOHanNbHiM BanoTi YKpaiHM Ha
nnaThkHOMYy TepMiHani/6aHkomaTi/ iHWOMY NAaTdKHOMY MPUCTPOI/ Ha KBUTaHUIsAX (4eky,
cninax Towo) NAaThkKHOro TepMiHana/6aHkoMaTa/ iHLWOro NAaTiKHOrO NMPUCTPOLO/ Ha CalTi
B MepeXi IHTepHeT abo nosigoMneHa KnieHTy iHWNM LWNSXOM, BiAPi3HSIETbCS Big CyM KOLUTIB,
AKi 6yayTb 3a610K0BaHi Ta cnucaHi baHkoM 3 KapTkoBoro paxyHky KnieHTa. bnokyBaHHS Ta
CMMcaHHa KowTiB 3 KapTKoBOro paxyHky KnieHTa 3ailicHIOETbCs BaHKoM BianoBigHO Ao
iHpopMmauii npo cyMy onepaudii, oTpuMaHoi baHkom Big MIC y BanwoTi, sKa
BMKOPUCTOBYETLCS MIMC Npu po3paxyHkax 3 baHkom (aonap CLUA abo eBpo), nepepaxoBaHoi
3a KypCOM, BCTaHOBNMEHMM BaHKOM Mo onepauisix, 34IMCHEHUX 3 BUKOPUCTAHHSM KapTku
no3a Mepexero NIaTiKHUX TepMiHanis, 6aHKOMaTIB Ta iHWWX NAATXKHUX NPUCTPOIB baHky,
Ha aaTy 6/10KyBaHHS/CNMcaHHS KOLWTIB BiAMNOBIAHO;

B) BaHK He Hece BiANOBIAANbHOCTI 3@ BUHUKHEHHS | HE 3A4IMCHIOE BiALWKOAYBAHHS Pi3HMUI
Mi>K OPIEHTOBHOK CyMOKO onepalii, BigobpaxeHoto KnieHTy Ha cauTi/nnaTikHoMy
TepMiHani/6aHkoMaTi/  iHWOMY  MNATDKHOMY  MPUCTPOI, Ha  4YeKy  MAaTKHOro
TepMiHana/6aHkomaTa/ iHWOro nnAaTbkHOro npucTpolo, abo nosigomneHow KnieHTy
ToproBueM/eKBapUHIoBOO YCTAHOBO iHLIMM CNocoboM, Ta CYMOK TPOLUOBMX KOLUTIB
(bakTnuHO 3a610K0BaHMX/cnncaHnx 3 KapTkoBoro paxyHky KnieHTa B HalioOHaNbHil BantoTi.

HapaHHs oBepapadTy No paxyHKy 3 BUKOPUCTaAHHAM €J/1IEKTPOHHOIO NJ1aTidKHOIro
3acoby

BbaHk Hapae KnieHTy (Hagani - Mo3uyanbHWKy) Kpeaut Ha ymosax OsepapadTy B po3Mipi,
WO 3a3Ha4yaeTbCca B 3asABi — porosopi. KpeauTtysBaHHa [lo3n4yanbHMKa Ha yMOBax
OBepapadTy 3AIMCHIOETbCA Yepe3 OTOYHUIM paxyHOK 3 BMKOPUCTAHHSIM €neKTPOHHOrO
nnaTi>XHoro 3acoby. J1imMiT oBepapadTy BCTaHOBAOETLCA BaHkoM npoTaroM 30 kaneHaapHUX
[HiB, nepebir AKMX MOYMHAETBCA 3 AHS YKIaAeHHs Ta nignucaHHs CTopoHamu 3asBu -
[I0roBopy.

CTpok kpeauTyBaHHS oBepapadTy N0 paxyHKY 3 BUKOPUCTAHHAM €N1eKTPOHHOrO MaaTiXXHOMo
3acoby cknagae 12 Micauis. [JaTold OCTaTOYHOrO MOBEPHEHHSI BCIX OTPUMaHUX B MeXax
JliMmiTy oBepapadTy CyM KpeauTy BM3HayeHO B 3asBi — Aorosopi. lNpu HacTaHHi aaTtu
OCTaTOYHOrO MOBEPHEHHS KpeauTy JliMiT oBepapadTy CKacoBYETbCA Ta 3aboproBaHiCTb
NepeHoCUTLCA Ha BIAMOBIAHI paxyHKM 06niKy KpeauTHOI 3aboproBaHoOCTi i3nyHMX OCib
(cTpokoBoi abo NpOCTPOYEHOI).

KpeavTt HagaeTbCs Ha CroXKMBYI Lini.

3a KOpUCTYBaHHS KpeauToM Ha yMoBax OBepapadTy BCTaHOBMAOETLCA MNpoLeHTHa CTaBka y
pO3Mipi WO BM3Ha4yeHa 3asBOK - AOrOBOPOM. TUM MPOLEHTHOI CTaBKM 3a KOPUCTYBAHHS
KpeanToM — dikcoBaHa.

3a KOPUCTYBaHHS HecCaHKUiOHOBaHMM oBepapadToM [lo3nyanbHUK A0AATKOBO Criadye
MPOUEHTHY CTaBKy Y pO3Mipi, WO BW3HayeHa 3asBOK — AOroBOpoM. Tun A0AAaTKOBOI
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NPOLIEHTHOI CTABKM 3a KOPUCTYBaHHS1 HECAHKLIOHOBaHMM oBepapachToM — ikCoBaHUM.

5.5. KpeanT HapaeTbcs baHkoM lMo3nyanbHUKY LWASIXOM BCTaHOBNEHHS JliMiTy oBepapadTy Ha
oro MOTOYHMI paxyHOK 3 BUKOPUCTAHHSIM €NeKTPOHHOro MnaTiXHoro 3acoby. Cnnata
KOMICIHUX BUHAropoZ, 3a HaZlaHHS NMAaTiXHUX NOCNYT, MOCNyr 3 06CyroByBaHHS! MOTOYHOrO
PaxyHKY 3AINCHIOETbCS 3rigHO Aitoumx Tapudis BaHky.

5.6. KpeauT norawaerbcst Npy HaaXOMKeHHI KOWTiB Ha MOTOYHMIM paxyHOK 3 BUKOPUCTAHHAM
€MeKTPOHHOro NNaTixXHOro 3acoby. Y BMNaaKy norawleHHs 3aboproBaHOCTi 3@ OTPUMAHUM
KpeautoM abo ii YacTMHM [0 HACTaHHSA [AaTW OCTaTOYHOrO MOBEPHEHHSI KpeauTy,
Mo3nyanbHUK Ma€e NpaBo OTPUMYBaTU KpeauT B Mexax JliMiTy oBepapadTy Ta Ha yMOBax,
nepeabayeHmnx wieto MybniyHO Npono3uuieto.

5.7. OpieHTOBHa peanbHa pivyHa MpOLEHTHa CTaBKa 3a KOpPUCTyBaHHA KpeauMToM Ha yMoBax
OepapadTy Ha AaTy yknageHHs Ta OpieHTOBHA 3aranbHa BapTicTb KpeauTy Ha yMoBax
OBepapadTy Ha AaTy YKNageHHs 3a3HadaeTbCs B 3asBi — 4OrOBOPI.

5.8. HapaxyBaHH$I NPOLIEHTIB 3@ KOPUCTYBaHHS KpeauToM 34INCHIOETLCS Ha CyMy (paKTUYHOrO
WOAEHHOro 3anuwKy 3aboproBaHOCTi 3a OTpUMaHuUMM KowTamu. [pu  po3paxyHKy
MPOLIEHTIB BUKOPUCTOBYETLCA METOA «(aKT/dakT», BUXOAAUM i3 (haKTUYHOI KiNbKOCTi AHIB
y Micadi Ta y pou,.

5.9. HapaxyBaHHS NpOLIEHTIB 3A4IMCHIOETbCA 3a nepioag 3 AaTv HadaHHa KpeauTy no aeHb
HapaxyBaHHA MPOLEHTIB Yy MOTOYHOMY MICALi BK/IOYHO, Ta Hagani 3a nepiog 3 AHS,
HaCTyMHOro 3a AHEM HapaxyBaHHS MPOLUEHTIB B MiCAUi, WO nepeaye noTo4yHOMy, No AeHb
HapaxyBaHHSA MPOLEHTIB B MOTOYHOMY MicCAUi, @ nNpy noraweHHi KpeauTy - no AeHb, WO
nepeaye pAHWO noraweHHa Kpeauty. lpu HapaxyBaHHI NPOUEHTIB 3@ KOPWUCTYBAaHHS
Kpeautom Ha ymoBax OBepapadTy BPaxOBYETbCS MEPLUNIA | HE BPaXOBYETLCS OCTaHHIN AEHb
KOpUCTYyBaHHS KpeauToM. Y BMMagKy MpoCcTpoyeHHs [lo3ndanbHUMKOM 3060B’A3aHb Mo
MOraleHHIo oaepXxaHoro HUM KpeauTy, NpoueHTn 3a KOpUCTyBaHHA KpeaMToM Ha yMoBax
OBepapadTy nNpoAOBXYIOTb HapaxoByBaTuUCs BignosiaHO A0 n.5.8 Poszginy III uboro
[oroBopy. Y pa3i BUHUKHEHHS Y [Mo3nyanbHuka HecaHkuioHoBaHoro osepapadTy baHk
LLOAAEHHO HApaxOBYE MPOLIEHTM Ha CyMy Ha HeCaHKLiOHOBaHWX 30608B'a3aHb No3nyanbHuKa
3a MeToAoM «akT/cakT», TO6TO 3 po3paxyHKy (DaKTUYHOI KiNbKOCTi AHIB KOPUCTYBAHHS
HecaHkuioHoBaHMM oBepapadTOM 3a CTaBKOK, PO3MIp SKOI BM3HAYAETbCA 3asiBolO -
[oroBopoM. [lpoueHTM HapaxoBylOTbCAd 3 AaTU  BWHUKHEHHA HecaHKUiOHOBAHOro
oBepapadTy No AaTy noraweHHs HecaHkuioHoBaHOro osepapadTy (4aTa MoralleHHs He
BPaxoBYETbCSA).

5.10. CnnaTa npoueHTiB 3a KOpUCTYBaHHS OBepapacTOM 34iMCHIOETLCS LUNSXOM AebeTyBaHHS!
MOTOYHOr0 paxyHKy 3 BMKOPUCTAHHAM ENIeKTPOHHOro MNAaTKHOMO 3acoby 3a paxyHoK
FPOLUOBMX HaAXOMKEHb Ha MNMOTOUYHMIN paxyHOK 3 BUKOPUCTAHHSIM €M1eKTPOHHOI0 MAaTiXXHOro
3acoby abo BHECEHHS rOTiBKM LLOMICAYHO — A0 10-ro uncna micaus, HaCTynHoro 3a Micsauem,
B IKOMY BMHMKNA 3aboproBaHicTb 3a OBepapadToMm.

5.11. B pasi aoctpokoBoro 3akputTta JliMiTy oBepapadTy NpOLEHTW CrlaqytoTbCd OAHOYACHO
3 noraweHHsM Kpeanty. Cnnata NpoUEeHTIB 3a KOpUCTyBaHHS OBepapadTOM 3AiMCHIOETLCS
wnaxom aebeTtyBaHHs MOTOYHOrO paxyHKy 3 BMKOPUCTAHHSAM €NeKTPOHHOMO MaTKHOMo
3acoby 3a paxyHOK rpOLWOBMX HaaXomKeHb Ha [MOTOYHWMMA paxyHOK 3 BWMKOPUCTAHHSM
€1eKTPOHHOM0 NAATXKHOrO 3acoby LOMICAYHO, NMOYNHAKOYM 3 AHA HApaXyBaHHS NPOLEHTIB,
BKa3aHOro B 3asBi - 4OroBOpi.

5.12. Y Bunagky, skwo baHkoM 3actocoBaHa Ao o3nyanbHMKa HEeYCTOMKa y BUINSAi NeHi,
OCTaHH$ niagnsra€e ob4MCNeHHIO B Nepiog 3 AaTW BUHUKHEHHS OBCTaBWH, WO € MiACTaBo
ANS 3aCTOCYBaHHSA MeHi, A0 AAaTW MPUNWHEHHS UMX OBCTaBMH BKJIKOYHO, Ta CMNa4vyEeTbCs
MNo3nyanbHUKOM Ha paxyHOK, HOMEp SIKOro MnoBiaoMNSAETLCA baHKOM No3nyanbHUKY.

5.13. CkacyBaHHsa JliMiTy oBepapadTy 3AIMCHIOETbCS MPU HACTaHHI CTPOKY, 3a3Ha4eHoro B
3asBi — AoroBopi, noraweHHs Kpeauty 3aiNcHI0eTbCs Mo3MYanbHUKOM LMSIXOM BHECEHHS

64
My6niuxa nponoauis AT «MEPLUMA THBECTULITAHUIA BAHK»_2023_3.1_Z1



AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

roTiBKM abo LWNsSiXoM 6e3roTiBKOBMX NepepaxyBaHb Ha MNOTOUYHMIN paxyHOK 3 BUKOPUCTAHHSIM
€MeKTPOHHOIr0 MNaTiXKHOro 3acoby.

5.14. Y pa3si npunuHeHHs1 baHKOM KpeauTyBaHHS Ha ymoBax OsepapadTy BignosigHO Ao n.
5.24.4 Pozginy III uboro [JoroBopy NOHOBNEHHS KpeAUTYBAHHS MOXMBE MiC/1si MOBHOMO
noraweHHs 3aboproBaHocTi nepen baHkoM 3a UMM [JoroBOpOM Ta YCyHEHHS1 06CTaBWH, SiKi
npu3Benn [0 MNPUMUHEHHS KPeauTyBaHHA, Ha MiACTasi  MMCbMOBOMO  3BEPHEHHS
lMo3nyasnbHKKa 3a Y3roaKeHHAM 3 baHKoM.

5.15. 3 meTto0 3abe3neuveHHs HanexHoro Ta CBOEYACHOIO BMKOHAHHSA 3060B’A3aHb
MNo3nyanbHUK gopy4dae baHKy 3rigHo i3 BUMOrammn 3akoHy YKpaiHu «[1po nnaTikHi nocnyrm»
3AiNCHIOBATM AOroBipHE CMMCAHHS KOLUTIB Y HauioHanbHin BantoTi 3 MOTOYHOrO paxyHky 3
BMKOPUCTAHHAM €NeKTPOHHOro nfaTiXkKHOro 3acoby (abo 3 6yab-sIKMX iHWKMX MOTOYHMX
paxyHkiB Mo3nyanbHika, Biakputux y AT «MEPLUNWA IHBECTULINHUW BAHK» a6o Tux, Lo
6yayTb BIAKpWUTI Yy MaibyTHbOMY), WO CTaHOBNSATbL cyMmy KpeauTy, nNpoUEHTiB 3a
KOPWUCTYBaHHS HAM, NMPOLIEHTIB, HApaxoBaHWX BiANoBiAHO A0 cT. 625 LIK YkpaiHu, KOMICilHMX
BMHAropoa 3a BMAaady KOWTIB Ta iHWWUX BMAIB 06CNyroByBaHHS 3rigHO 3 Tapudammn baHky
BiANOBIAHO A0 uUboro [JloroBopy, cyM HecaHKuUioHOBaHOro oBepapadTy, HeycTovku Ta
36UTKIB, @ TaKOX iHWWX rpowoBnx 3060B'a3aHb [lo3nyanbHuka neped baHkoM,
nepeabayeHmx uuMm  JJoroBOpPOM, 33 YMOBW HAaCTaHHS TepMiHYy MOraleHHs CyMu
3aboproBaHoCTi 3a uuMMm [orosopoM, Ta/abo y BuMnagkax, KONM BMHUKAE B baHKy npaBo
BMMaraTum AOCTPOKOBOrO noraweHHs KpeauTy Ta wopasy npyv HaAXOMKEHHI KOWTIB Ha
MOTOYHMIA pPaxyHOK 3 BUKOPUCTAHHSM e/TEKTPOHHOI0 NAATKHOMO 3acoby, Ta CMCaHi KowTu
CNpsIMOBYBATW Ha NoralleHHs1 3aboproBaHOCTi 3a unM [loroBopoM Ta/abo y Bunaakax, Konm
BMHUKAE B baHKy npaBo BMMaratuM AOCTPOKOBOro noraweHHs Kpeauty Ta wopasy npu
HAAXOMXXEHHI KOWTiB Ha MOTOYHMI paxyHOK 3 BUKOPUCTAHHSIM €1IEKTPOHHOMO MATKHOIo
3acoby (abo 6yAb-siKi iHLWI MOTOuHI paxyHku [Mo3uuanbHuka, Biakputi y AT «MEPLUNN
IHBECTULIMHWI BAHK»), Ta cnncaHi KoLTV CrpsiMOBYBaTYV Ha MoralueHHs 3a60proBaHOCTi
3a umM [loroBopoM. Y pasi BiagCyTHOCTI abo HeAOCTATHOCTI KOLWTIB Ha NMOTOYHOMY paxyHKY 3
BMKOPUCTAHHAM €N1IeKTPOHHOro nnaTikKHOro 3acoby [lo3vyanbHuMKa AN BMKOHAHHS
3060B'a3aHb o3nyanbHMKa 3a uuM [orosopoM [Mo3unyanbHUK Aopyyae baHKky BianosigHO
A0 BUMOr 3akoHy YkpaiHu «[po nnaTiXHi Nociyr» 3aiMCHUTM AOroBipHE CMMCAHHS KOLUTIB
3 MOTOYHMX paxyHKiB KnieHTa B iHO3eMHiIlM BantoTi B CyMi €KBiBaNEHTHIM CyMi 3a60proBaHOCTi
MNMosnyanbHuka 3a KpeauMtoMm, npoueHTaMuM 3a KOPUCTYBAaHHS HWM, MpOLEHTaMy,
HapaxoBaHUMK BignoBiAHO A0 cT. 625 LK YkpaiHu, neHi, wtpady, 36uTKiB, KOMICIAHOI
BMHaropoan baHKy, 3a YyMOBM HaCTaHHS CTPOKIB BWKOHAHHSA BKa3aHWX POLUOBUX
3060B’d3aHb, nepeabadeHnx UMM NyHKTOM [orosopy Ta/abo y Bunagkax, Konv BUHUKAE
npaBo baHky BuMaraTu Big lNo3nyanbHUKa AOCTPOKOBOro noraweHHsa Kpeauty Ta cnvcaTu
KOMIiCiMHy BMHaropogy 3a Tapudamu baHky 3a 34iicCHEHHS onepauii npoaaxy iHO3eMHOI
Ba/ItOTU MO Kypcy BaHKy Ha AeHb CNUCaHHS, Ta 34INCHATU NpoAaX iHO3EMHOI BantoTh Mo
Kypcy baHKy Ha AeHb 3aiMcHeHHsi onepadii. KowTn oTpuMaHi B pe3ynbTaTi 3A4iNCHEHHS
onepadlii 3 npoaaxy iHO3eMHOI BankoTK, 3@ MiHYCOM KOMICiHOI BUHAropoau 3a 34iMCHEHHS
onepadii, aky No3nyanbHUK gopy4vae yTpuMaTtn baHKy 3 KOWTIB, OTpMMaHUX Bi4 Npoaaxy,
3apaxyBaTi Ha MOTOYHMI paxyHOK 3 BUKOPUCTAHHAM eNeKTPOHHOro MaaTiKHOro 3acoby 3
NoAanbWMM  CNPSMYBAHHSAM 3a3HAYeHMX KOWTIB Ha noraweHHs 3aboproBaHoOCTi 3a
KpeaMtoMm, HapaxoBaHMMW MpOLEHTaMM 3@ KOPUCTYBaHHA KpeauToM Ha yMoBax
OBepapadTy, NpoueHTaMn, HapaxoBaHMMW BIAMOBIAHO A0 CT. 625 LIK YkpaiHu, neHeto,
wrpacaMun, KOMICiHOWO BMHaropogotd baHky, HecaHkuioHOBaHMM oBepapadToM Ha
BiANOBIAHI paxyHKKn 06niky Takoi 3a60proBaHOCTi.

Mpy HagxomKeHHi Big MNMo3nyanbHMKa KOLWTIB Y paxyHOK norawleHHs 3aboproBaHOCTi 3a L€
3as1BOI0 - JOrOBOPOM, MoralleHHs1 3a6oproBaHOCTi Mo3nyanbHMKa 34INCHIOETCS Y HACTYMHIW
YeproBoCTi:
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y nepuuy 4yepry — npoctpo4eHa A0 MNOBEPHEHHS CyMa KpeauTy Ta NMPOCTPOYEHi MPOLEHTH
32 KOPUCTYBaHHS KpeauToMm;

Yy APYry Yepry —Cyma KpeauTy Ta MpouUeHTM 32 KOPUCTYBAHHA KpeauToM;

y TPETIO Yyepry — HeycTorka Ta iHWi nnaTexi BianoBiAHO [0 AOrOBOPY MPO CrOXWMBYMM
KpeauT.

3a040BOMIEHHS BMMOP KOXHOI HAacCTyrnHOI 4epru 3AINCHIOETbCA MiCNs MOBHOI  crnnaTtu
Mo3nMyanbHUKOM CyMU 3a60proBaHOCTI 3a NONepeaHbOo0 Yeproto.

Mpy HaAXOMKEHHI KOLWITIB B pPaxyHOK BWKOHAHHSA [lo3nyanbHMKOM 3060B’A3aHb 3a L€
3asB0I0 - JOrOBOPOM 3 3a3HAYEeHHSIM B PO3PAaXyHKOBOMY [OKYMEHTI NPU3HAYEHHS nnaTexy,
L0 He BiAMOBIAAE YeproBOCTi NoraweHHsi 3aboproBaHOCTi, BU3HAYEHI UMM MyHKTOM, BaHk
Ma€ NpaBO HanpaBnAATWU TaKi KOWTW Ha noraweHHs 3aboproBaHOCTi 3rigHO 3 YeprosicCTio,
BM3HAYEHOO LM MYHKTOM.

5.16. OpieHTOBHa 3aranbHa BapTicTb KpeauTy Bkntodae cymy KpeauTy, 3a3HadeHy B n. 5.1.
Pozginy III uboro [orosopy, NpoueHTHY CTaBKy B po3Mipi, 3a3HadeHoMy B M. 5.4. Pozginy
ITT uboro [oroBopy, a TakoX KOMIcii Ta iHWi 0b0B'A3KOBI MnaTexi 3a CynposigHi nocnyru
BaHKy (3a HasiBHOCTI), KpeanTHOro nocepeaHunka (3a HasgBHOCTI) Ta TpeTiX 0Cib, 3a3HayeHi
B UbOMY MNyHKTI, SKi € O0OOB'A3KOBMMW ANS yKNagaHHs upboro Jlorosopy. CTOpOHM
AOMOBUNUCB, WO BaHk He Hagae lMo3uyanbHUKy iHGOpMaLilo Npo NOpSAAOK NOBEPHEHHS
KpeauTy Ta crnaTy NpoUeHTiB 3a KOpUCTYBaHHA KpeanToMm, BKIKOYHO i3 KiNIbKICTIO nnaTexis,
iX pO3MipOM Ta MEpIOANYHICTIO BHECEHHS Y BUINSAAI rpadiky nnaTexis, BU3HAYeHy CT. 9
3aKoHy YKpaiHu «[1po cnoxueue KpeanTyBaHHS». [poueHTn 3a KOpUCTYBaHHA KpeauTom,
KOMICii Ta iHWi 060B'a3KOBi nnaTtexi 3a CynpoBiAHi nocnyrn baHKky, iHWi BUTpaTh
Mo3nyanbHMKa Ha CynpoBigHI Mocnyrun, AKi NigNsaraloTb CriaTi Ha KOPUCTb KPeauTHOro
nocepefHuka (3a HasIBHOCTI) Ta TpeTiX OcCi6 3rigHO 3 BMMOraMm 3aKOHOAABCTBA YKpaiHu
Ta/abo ymoBamMu LbOro [lOroBopy BKIOYAKOTLCA A0 3arasbHUX BUTpaT 3a KpeauTtom
BiANOBIAHO A0 CT. 8 3aKoHy YKpaiHu «[1po CnoXmeye KpeanmTyBaHHS» | BU3Ha4veHi B loaaTky
[0 3asBUM — AOrOBOPY, WO € HEBIA'EMHOI YaCcTUHO Jorosopy.

5.17. Ler kpeaut 3abe3neyvyeTbCs HEyCTOMKOW, po3Mip sikoi nepegbayeHo n. 5.27.3
Pozginy III uboro usoro [Jorosopy.

5.18. CTopoHM BCTaHOBMIOIOTb, WO 3000B'a3aHHA baHKy 3 HagaHHs Kpeauty 3a umMm
[oroBopoM He € 6e3BigknnyHuMM. BbaHk Mae 6e3yMoBHe npaBo 6e3 nonepeaHbOro
noBiaoOMNEeHHS [lo3nyanbHUKa B OAHOCTOPOHHLOMY MOPSAAKY BiAMOBUTUCS BiA HafaHHA
KpeauTy.

5.19. TMo3nyanbHUK Hagae baHky 3roay Ha po3kpuTTa baHkoM TpeTiM ocobam iHdopMadii Wwoao
AiSNbHOCTI Ta iHaHcoBOro craHy llo3nyanbHuKa, sika cTana BigoMow baHky y npoueci
obcnyroByBaHHS No3nyanbHMKa Ta € 6aHKIBCbKOI TaEMHULEIO Ta YMOB LbOro JJorosopy B
06ca3i, HeobxiaHOMY ANs 3aXUCTy iHTepeciB baHKy Ta CTArHeHHs 3a60proBaHOCTi, @ TakoX
B 06csi3i, HEObXiAHOMY ANisi BiACTYMEHHS] MAalHOBMX MpaB 3a LM [JoroBOPOM Ha KOPUCTb
iHWux oci6. Po3kpuTtTa BaHkoM iHdoOpMauii, WO CTaHOBUTL 6aHKIBCbKY TaEMHULLIO,
BIAMOBIAHO A0 UbOrO MYHKTY [loroBopy, Moxe 6yTu 3AiMCHEHO Ha KOpUCTb Byab-sikux 0Ci6,
B TOMY 4MC/i, ane He BUKIIOYHO, NPaBOOXOPOHHMX OPraHiB, a TaKOX opuanyHuUX Ta/abo
(i3nyHMX 0Cib, WO HagaBaTUMyTb NOCNYrM baHKy, NOB’A3aHi 3 NOBEPHEHHSIM NMPOCTPOYEHOI
3aboproBaHoCTi 3a UMM [10roBOpOM, @ TaKOX LWASXOM OMPUIOAHEHHS iHdopMauii Ha
odiuinHomy Beb-canTi baHky https://www.pinbank.ua/. MNMo3nyanbHMK TakoX Haaae baHky
3rogy Ha po3kpuTTs baHKoOM iHdopMauii, Wo CTaHOBUTb GaHKIBCbKY TAEMHULIO, Ha 3anuT
6yab-Knx AepXXxaBHUX OpraHiB/MpuBaTHUX BUKOHaBUIB. Takox lMo3nyanbHUK Hagae 3roay
BaHKy Ha po3KpuTTS H6aHKIBCbKOI TAEMHWMLI/NEPCOHANbHUX AaHWX Y BUMNaakax Ta obcsrax,
HEeOobXiAHUX ANs NpOBeAEHHS! NEPEBIPOK AisIbHOCTI baHKy 3 60Ky ayAMTOPCbKMX OpraHi3auin
abo YMOBHOBaXXEHUX AEPXXaBHUX OpraHiB, @ TaKOX Ha 3anuUTW PEUTUHIOBMX areHuin
BiAMOBIAHO A0 YKNAAEHMX 3 HUMW JOrOBOPIB Ta YNOBHOBAXXEHUX OPraHiB ynpasniHHS.

5.20. baHk 3060B'AA3y€TbCS:
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5.20.1. 3 ypaxyBaHHSIM YMOB, BCTaHOBNEHNX MOJIOXEHHSAMU Lboro [loroBopy, Hagatn Kpeaut
wnsxom aebetyBaHHs MOTOYHOrO paxyHKy Mo3nyanbHuWKa B MeXxax BCTaHOBMEHOro JliMiTy
oBepapadTy Ans 34iIMCHEHHS onepawii 3 onnaTk ToBapiB, NOC/yr abo OTPMMaHHS FOTiBKM
3rigHo 3 Tapudammn baHky;

5.20.2. [loTpMyBaTUCb BUMOI YMHHOIrO 3aKOHOAABCTBA B MPOLIECI 3AINCHEHHSI KpeauTYBaHHS
Mo3n4yanbHUKa;

5.20.3. 3abe3neuyBatvt lo3MyanbHUKA KOHCYNbTaUiMHAMKM MOCAyraMyM 3 YCiX MMTaHb, LWO
CTOCYHOTbCS KPeAMTYBaHHS, siKke 34INCHIOETLCS 3rigHo 3 UMM [1oroBopom;

5.20.4. 3a Bumorot llo3nyanbHWKa, ane He 4yacTiwe oAHOro pasy Ha Micaub, 6e3onnaTHo

NOBIAOMNIATM MOMY iH(OpMaLLito NPO NOTOYHMI PO3Mip Moro 3aboproBaHOCTi, PO3Mip CyMu
OsepapadTy, noBepHyTOIi baHKy, HaaaBaT! BUNUCKY 3 PaxyHKY/paxyHKiB WOAO MOraeHHs
3aboproBaHOCTi, 30KpeMa iHdopMalito Npo nnaTexi 3a umM [1oroBopoM, sIKi CrnaveHi, aki
HaneXxuTb CNAaTUTK, AaTy cnnaty abo nepioam y vaci.
HapaHHs iHdopMalii, 3a3HayeHoi B ab3ali nepoMy LbOro NyHKTY, YacTile OAHOro pasy
Ha MicaUb 3AiNCHIOETLCS BaHkoM 3a yMoBM onnaTth Mo3nyanbHUKOM BapToCTi nocnyr baHky
LOA0 HaZAHHS BIAMOBIAHOI iHopMaLii 3a unM JoroBOpPOM, BU3HAYEHOI AilounMmn Tapudamm
baHKy Ha MOMeHT HaJaHHS AaHOI MOCNyrn 3a HAasABHOCTI Takol Nocnyrn y baHky.

5.21. NMo3unyanbHUK 3060B'A3YETbLCA:

5.21.1. BukopucroByBaT Kpeaunt B Mexax BCTaHoBNeHoro JliMiTy oBepapadTy;

5.21.2. CBoeyacHo norawatu OsepapadT (Ta MOro 4YacTMHY) Ta MpPOLUEHTM 3@ WOro
BMKOPUCTaHHS, @ TaKOX iHWI nnatexi, nepegbayeHi umMm [loroBopoM. Y BUNaaKy
MPOCTPOYEHHS o3MYaNbHUMKOM ChfaTv NepeniyeHnx MnnaTexiB OCTaHHIM 3060B'a3aHuMi
CNpsIMOBYBAaTU MPU3HAYeEHi ANs UbOro KOWTKM Ha PaxyHKW NpOCTpodeHoi 3aboproBaHOCTI
BiANOBIiAHO 3a KpeauToM, NMpoueHTaMM Ta HEYCTOMKOK, HOMEpPWU SIKUX MOBIAOMNSIOTLCS
BaHkoM Mo3MYanbHUKY HEraHO MiCNS BIAKPUTTS KOXHOMO 3 HUX;

5.21.3. o noBHOro noraweHHs KpeauTty Ta/abo cnnatv MpoueHTiB 3@ KOPUCTYBAHHA HUM
Ta/abo cnnaTty WTpacHMX CaHKUiM Ta/abo iHWMX rpoLloBMX 3060B'A3aHb 3a LM [JoroBOpoM
He 3aKpMBaTK XXOAHOMO 3 MOTOYHMX PaxyHKIiB, BiAKPUTMX B baHKy;

5.21.4. HapaBat npeactaBHuKaM baHKy Ha neplly BMMOry y CTpoK He 6inblwe 3 (Tpbox)
poboumx AOHIB 3 MOMEHTY npea’siBNeHHs BMMOrM iHdopMauilo  Wwoao  CBOEI
NNATOCNPOMOXHOCTI, (PiHAHCOBOro CTaHy, iHLE;

5.21.5. MncbMoBo cnosiwatv baHk Npo OTpMMaHHSA KpeauTiB B iHWKMX GaHKIBCbKMX YCTaHOBaX
abo iHWKX HagaBadiB hiHAHCOBMX MOCNYr 10 MOMEHTY MOBHOIMO BMKOHAHHS MPUUHATMX Ha
cebe 3060B'd3aHb 3rigHO 3 yMOBaMM LbOro [oroBopy B 5 AEHHWIA CTPOK 3 MOMEHTY
YKNaAeHHs KpeanTHOro A0roBopy 3 iHLWOK (iHAHCOBOKO YCTAHOBOIO.

5.21.6. JoTpuMyBaTMUCb BUMOI YNHHOIO 3aKOHOAABCTBA MpWU KOPUCTyBaHHI KpeanToM, HagaHUM
baHkom.

5.21.7. MncbMoBO NoBiAOMNATM baHK 3 Hal@HHAM NIATBEPAXKYOUMX AOKYMEHTIB NPO 3MiHY Micus
NpoXxuBaHHSA (Micus nepebyBaHHA), 3MiHM NACNOPTHWUX AaHWX, Micus poboTn, a Takox
(bakTn po3nyyeHHsl, Wby, HAPOMKEHHS AiTEM Ta HAaCTaHHS IHWMX 0BCTaBUH, SIKi MOXYTb
HeraTMBHO BMN/IMHYTU Ha BUKOHAHHS 3060B’a3aHb 3a UMM [JoroBopoM npoTtarom 10 (aecsatn)
[HIB 3 MOMEHTY HaCTaHH$S BKa3aHWX 06CTaBWH.

5.21.8. dkwo baHk y Bunaakax, nepeabadeHux n. 5.24.4. Posainy III uboro [JjoroBopy BuMarae
AOCTPOKOBOrO noralwleHHs KpeawTy, 3AIMCHUTM MNOBEPHEHHSI 3abOproBaHOCTi 3a UMM
[loroBopoM MpoTAroM CTPOKy, 3a3Ha4eHOro y BUMO3i.

5.21.9. Y pasi posipBaHHs o314anbHUKOM AOroBOPY NPO HaAaHHSA CynpoBigHWX nocnyr (B pasi
HasiBHOCTi), SIKMA € OBOB'A3KOBUM ANSa yknaaeHHs KpeauTHoro gorosopy, Mo3uyanbHuK
3060B'A3y€ETbCA YKNACTM NPOTAroM 15 kaneHaapHWUX AHIB HOBMI AOrOBIp NPO HaAaHHS Takux
cammx nocnyr 3 ocoboto, Lo BianoBiAae BUMoraM baHky.

5.22. baHkK Ma€ npaBo:
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5.22.1. 34iAcHIOBaTM [OroBipHE CMMCaHHSI KOWTIB 3 MOTOYHOro paxyHKy 3 BWMKOPUCTAHHAM

€NEeKTPOHHOr0 NNaTXKHOro 3acoby Ta iHWKMX paxyHKiB, WO HanexaTb Mo3nyanbHuKy, ans
noraweHHs HasiBHOI 3aboproBaHOCTi 3a UMM [JOroBOpPOM BiAMOBIAHO A0 BMMOI YMHHOIO
3aKOHOAABCTBA Ta NPV HAaCTaHHS BUMNaAKiB, nepeabayveHnx umM [1oroBopom.

5.22.2. Y Bunagky nopyweHHs Mo3nyanbHUKOM BCTaHOBEHMX TEPMIHIB noraweHHs KpeauTy Ta

MPOLIEHTIB 3AiMCHIOBaTM 06K MPOCTPOYEHOI 3a60proBaHOCTI 3@ OKPEMUMM paxyHKaMu. 3a
NMOroKEeHHAM 3 [103MYanbHMKOM MNPOBOAUTU  PECTPyKTypu3auito 3060B'a3aHb  3a
[loroBopoM. Y pasi Hak/lafaHHS apewTy Ha rpoLloBi KowTK No3unyanbHuka rno NotoyHomy
paxyHKy Ta/abo 3ynnHEeHHs onepadi No TakoMy paxyHKy, Ta/abo 3ailCHEHHS NPUMYCOBOro
CTAFHEHHS KOLWTIB 3 LUbOro paxyHKy BiAnoBiAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu,
BaHK Mae npaBo nepeHecTu icHyto4y 3aboprosaHicTb 3a OsepapadtoM 3 [MOTOYHOrO
PaxXyHKy Ha OKpeMi paxyHku Ans ob6niky nOTOYHOI/NpOCTpOYEeHOi 3aboproBaHOCTi Mo
KpPeOWTHUM OMepaLisiM, HapaxOBaHWM MpOLEHTaM, ki BigkpusaoTbcs B AT «MEPLLUN
IHBECTULIMHWIA BAHK», B AeHb NepeHeceHHs 3anuLLKy Takoi 3a6oproBaHOCTi, Npo Lo
baHk nosigoMnse MNosnyanbHUKa.

5.22.3. Po3kpuaTu iHpopmaLito npo Mo3nyanbHuKa, sika CTaHOBUTb 6aHKIBCbKY TAEMHULIIO, B

nopsiaky Ta Yy Bunagakax, nepeadayveHnmx YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta n. 5.21.
Pozginy III usoro lorosopy.

5.22.4. MpvnuHMTK noganblue HagaHHa KpeauTy B Mexax fgii uboro [lorosopy, 3abnokysatu

€NeKTPOHHUI NNaTiXXHMI 3acib Ta BUMaraTu Bia Mo3nyanbHMKa (He3aneXxHo Bif HacTaHHS
ATV OCTaTOYHOro noBepHeHHA KpeauTy) AOCTPOKOBO MOracutu Yy MOBHOMY 06CA3i
3aboprosaHicTb 3a KpeantoM Ta/abo npoueHTamu 3a KOpUcTyBaHHS KpeaMToM Ha yMoBax
OBepapadTy Ta/abo cyMy WwTpadHUX CaHKLiM, nepeabadyeHnx UMM [JoroBopoM, y BUnaaKax,
SKi BU3HAIOTLCA ICTOTHUMW MOPYLIEHHAMM YMOB UbOro [JOroBopy Ta MOXYTb HeEraTMBHO

BM/IMHYTM Ha CTaH KpeauTHOI 3aboproBaHoCTi [Mo3nyanbHuKa, a came, SKLWo:

Mo3nyanbHUK 3aTpumas cnnaty YactnHu Kpeauty Ta /abo NMpoueHTiB 3a KOPUCTYBaHHS
KpeantoM Ha ymoBax OBepapadTy LWOHAMMEHILE HA OAWMH KaNeHAAPHWUM Micaub
BiANoBigHO A0 YMOB LbOro florosopy;

abo y pasi Hecnnatu MNo3nyanbHUKOM binblue oAHiel BUNNaTh, ka nepesulye 5% cymu
Kpeauty;

abo y BuMnaaKky nepeBuLLEHHS CyMoto 3aboprosaHocTi cymu KpeanTy 6inb sk Ha 10%;
abo BHeCeHO BIAOMOCTi A0 BiAMOBIAHOrO PEECTPY MPO KpUMiHANbHE MPaBOMOPYLUEHHS
BiAAHOCHO [lo3nyanbHKKa;

a60 Mo3nyanbHUKa 3aydeHo A0 Po3rnsay BiAnoBiAHMX MAHOBMX CyA0OBUX CMOPIB;

abo oTpuvMaHOo 3asBy BiA o3n4yanbHWKa Ha 3akpuTTs [MOTOYHOrO paxyHKy abo iHLKMX
paxyHKiB, BiaKpuUTUX B baHKy;

abo HaknageHo apewT Ha rpowosi KOwTK lo3nyanbHUKa no NOTOYHOMY paxyHKy 3
BUMKOPWUCTAHHSIM €NIEKTPOHHOIO0 MNaThKHOrO 3acoby Ta/abo 3AiMCHEHHS MPUMYCOBOrO
CTArHEeHHs KowTiB 3 [MOTOYHOr0 paxyHKy 3 BMKOPUCTAHHSIM €N1eKTPOHHOro MnaaTiXXHOro
3acoby BiANOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu;

abo rpowoBi HagXomKeHHS Ha [MOTOYHMM paxyHOK 3 BMKOPUCTAHHSAM €1EKTPOHHOMO
NNaTiXKHOro 3acoby 3a OCTaHHI ABa Micsaui BiACYTHI;

abo noaaHo No30B NPO BU3HAHHS HeAiNCHUM Lboro [lorosopy;

abo npunuHeHa ais uboro [orosopy;

abo noripwmecs hiHAHCOBO — MaHOBWIA CTaH lNo3nyanbHuUKa;

abo npu HacTaHHi 06CTaBKH, WO 3HAaXoAATbCS No3a Bone baHky (dhopc-maxop);

abo woao Tlo3nyanbHMKa MNOAAHO 3asBY/BIOKPUTO MPOBAAXXEHHS Yy cChpasi npo
HenIaToCNPOMOXHICTb;

ab0 HasABHOCTI iHWKX 06CTaBWH, SIKIi MOXYTb HEraTMBHO BMJIMHYTM Ha nNnato - Ta
KpeanToCNPOMOXHICTb [o3nyanbHMKa, 30KpeMa HEBUKOHAHHS o3nyanbHUKoM n. 5.23.4,
5.23.5 1a 5.23.7 Pozginy III uboro [orosopy;
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— [lo3nyanbHWKOM MopylweHo Ta/abo He BWMKOHAHO, He CBOEYACHO BWMKOHAHO iHLWI
3060B'A3aHHs 3a unm [lJoroBopoM, Ta/abo y pasi HacTaHHSA BMNaakis, nepeabavyeHnx LM
Jorosopom.

BukoHaHHa Mo3nyansHMKOM BUMOrM baHKy LWOA0 AOCTPOKOBOro noBepHeHHs cymun KpeauTy,

HaneXHWx A0 ChniaTv NpOLEHTIB 3a KopucTyBaHHA KpeauToM Ha ymosax OsepapadTy Ta

iHWKWX nnaTexiB BignNoBiAHO A0 YMOB UbOro /loroBopy MOBWMHHO 6yTWM npoBeaeHo

MNo3nyanbHUKOM MPOTAroM TPUAUATU KaNeHAapHWUX [AHIB 3 OHS HarnpasfieHHs baHKoM

MOBIAOM/IEHHS MPO BUMOry AOCTPOKOBOI CMjiaTM CyMu 3aboproBaHOCTi 3a UMM [JOroBOpOM.

SKWo npoTaAroM uboro nepiogy [lo3vyanbHUK YCyHe MopyLlieHHs yMoB [orosopy, WO

CNPUYMHUAM HanpaB/ieHHs BaHKOM BUMOrM NpO AOCTPOKOBE NoBepHEHHS 3aboproBaHOCTi 3a

[loroBopoM, BuMora baHKy BTpaya€e YMHHICTb.

5.22.5. be3 oTpvMaHHS rnonepeaHboi 3roan BiACTYNUTU NpasBO BMMOrK 3a UMM [JOroBOpoM 3
HaCTyNMHUM NOBIAOMIIEHHAM [Mo3MyanbHWKa NPo Take BIACTYMNEHHS Ta Npo 0coby HOBOMO
Kpeautopa y nopagky Ta CTPOK, L0 3a3Ha4veHi B 3asBi — JOroBopi.

5.22.6. Ha nigcrasi n. 5.28.2. Po3giny III uboro [dorosBopy oTpuMyBaTK, 36epiraty,
BMKOPUCTOBYBaTW Ta NOLUIMPOBaTK iHOPMaLIo LWOAO KpeanTHOI icTopii MNo3nyanbHuka.

Y Bunagky 3MmiHM Tapudis 3a 06cnyroByBaHHS MOTOYHOMO paxyHKY 3 BMKOPUCTAHHSAM

€NeKTPOHHOro nnaTikHOro 3acoby BiANOBIAHO A0 UbOro [loroBOpy Ta HarnpaB/ieHHs

nosigoMneHHs [lo3nyanbHUKOM MNpO He3rogy 3 HoBUMW Tapudamum Ta 3a BiACYTHOCTI
3aboprosaHocTi [Mo3nyanbHMKa 3a uuMm [oroBopoM, baHK NpUNUHSE noganblly Buaady

KpeaUTHUX KOWTIB Ta ueu [orosip MpUNUHSE CBOKO Ait0 B nopsaky, nepeabavyeHoMmy

nyHKTOM 5.28.1 Po3giny IIT uboro [lorosopy.

5.23. BbaHK Ma€ npaBoO BMMaraTh MOBHICTIO MOBEPHYTU cyMy KpeauTy B 6yab-sikuil 4yac i3
BM3HAYEHHAM CTPOKY nonepemkeHHs o3ndanbHMKa Npo Taky BUMOry, a caMe MpoTSAroM -
30 (TpnAausTH) OHIB 3 AHA HaMNpaBieHHs BiANOBIAHOIO NOBIAOMIEHHS (BUMOIN).

5.24. MNo3unyanbHUK Ma€ npaso:

5.24.1.0tpumyBaTh Big BaHKy KOHCynbTauiMHy AOMOMOry 3 YCiX MWTaHb, WO CTOCYHOTbCS
KpeauTyBaHHS, 3AiNCHIOBAHOMO 3rifHO 3 UMM [JoroBOpoM Ta iHWY iHgopMaLito, BU3HAYEHY
n. 5.22.4 Pozginy IIT uboro [lorosopy.

5.24.2.KopuctyBaTucs KpeauTHUMK KOLITaMK B MeXax BCTaHoBMeHoro J1iMiTy oBepapadTy Ha
yMoBax, nepeabayeHnx umm [Jorosopom.

5.24.3.3picH1TN NnepeBeaeHHs 6opry 3a UMM [JoroBOpoM Ha iHWwy 0coby nuiie 3a nonepeaHbo
NMMCbMOBOIO 3rofoto baHky.

5.24.4.BignosigHo no cT1.13. 3akoHy YkpaiHu «[po opraHizauito ¢opMyBaHHS Ta 0b6iry
KpeauTHUX icTopi» 3BepTaTucs A0 Bopo KpeauTHMX icTopii, 3 sikuM BaHKOM yknageHo
[OroBip 3 NpuBOAY HajaHHA Ta OTPUMaHHS iHdopMauii Npo KpeauTHy icTopio, Ans
03HaNOM/IEHHS 3 iH(OpMaLli€ro, WO MiCTUTLCS 6e3nocepeaHbo Y MOro KpeauTHil icTopil.

5.24.5.B 6yab — SIKMI Yac NOBHICTIO abo YaCTKOBO AOCTPOKOBO NOBEPHYTM KpeauT y ToMy Ymnchi
wnsaxom 36inblieHHs cymn O60B'A3KOBOro MiHiMasibHOro NaTexy, Ta ChiaTUTU NPOLEHTU
3a KOPUCTYBaHHS KpeauToM 3a nepioa akTMYHOro KopucTyBaHHs OepapadTom.

5.24.6.T1pOTAroM 4YOTMPHAAUATU KaseHOapHUX [AHIB 3 AHA YK1ageHHs uboro Jlorosopy

BiAMOBUTUCA BiA UbOro [loroBopy 6e3 NosSICHEHHS NPUYKUH, Y TOMY YMCNi B pasi OTPUMaAHHS

HUM rpoLwoBmx KowTiB. [po HaMmip BigMoBuTUCA Big [orosBopy [lo3vyanbHUK MOBIAOMASE

BaHk y nmuceMoBin dopmi (y naneposoMy Burnsai abo y BUrnsiai €NeKTPOHHOMO JIOKYMEHTa,

CTBOPEHOro 3rijHO 3 BMMOramMyM BW3HAYEHMMM 3aKOHOM YKpaiHuW «[po eneKkTpoHHi

[AOKYMEHTMN Ta €NEKTPOHHUI JOKYMEHTOO6Ir») A0 3aKiHYEHHSI CTPOKY, BCTAHOB/IEHOrO LIMM

NyHKTOM. [lpOTAroM cemMm KaneHaapHuX [HIB 3 AatM nogaHHsa BbaHKOM nMcbMOBOro

NOBIAOMNEHHSI NMpOo BiaMoBy Big [loroBopy o3uyanbHUK 3060B'A3aHU NOBEPHYTU BaHKy

FPOLLOBI KOLWITK, OAepXaHi 3rigHo 3 uMM [JoroBOpoM, Ta CniaTUTK MPOLUEHTU 3a nepioj 3

[AHSA OAEepXXaHHSA KOWTIB A0 AHS X MOBEPHEHHS 3a CTAaBKOK, BCTAHOB/IEHOIO [10roBOpOM.

5.25. BianosBiganbHICTb CTOPiH
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5.25.1.3a HEBMKOHaHHA abo HeHaneXHe BWKOHAHHSI MPUMHATMX 3rigHO 3 YMOBaMM LIbOrO
[loroBopy 3060BA3aHb BMHHA CTOpOHa cnnayye iHwin CTOpOHi HeYCTONKY, nepeabayeHy
uuM [1oroBopoM, a TakoX BiAWKOAOBYE 36UTKM, MOHeCeHi iHwow CTopoHoto. Mpu UboMy
306MTKM BIiAWKOAOBYIOTLCA BMHHOK CTOPOHOK MOHAA HEYCTOMKy, nepeabayeHy AaHWM
[loroBopom.

5.25.2.baHK 3BiNbHAETbCA Bi BiANOBIAANBHOCTI 3a YacTkoBe abo MOBHE HEBWMKOHAHHS CBOIX
3060B’A3aHb 3a UMM [10roBOpOM, SIKLWO TakKe HEBWMKOHAHHS CTasfiocs BHACNAOK 06CTaBWH
HenepebopHOi cunn, 30KpeMa, NOBEHI, NOXeXi, 3eMNETPYCY, iHWOro CTUXiMHOro nnxa abo
BIMCbKOBMX  Ain,  6nokagn,  MacoBMX  3aBOPYLUEHb,  TEPOPUCTUYHOIO  aKTy,
HEenIaToCnpoOMOXHOCTI 6aHKiIB-KOpPeCrnoHAEHTIB baHKy, TaKoX iHLWMX 06CTaBWUH, SIKi BUHUKN
nicng nignucaHHs uboro JloroBopy Ta B pe3ynbTaTti Ai (noain) HenepeabayeHoro
XapaKkTepy, WO 3HaxoasaTbCa no3a Boneto baHky (gani - “dopcmaxkop”). MNo3nyanbHUK He
Ma€ npaBa BuMMaraTu Big baHKy BigwKkoayBaHHS MOMY MOHECEHWUX HUM 36UTKIB BHACNiAOK
HeBMKOHaHHA BaHKOM CBOIX 3060B’A3aHb 3a UMM [JOroBOpOM 4Yepe3 HacTaHHs Ans baHky
dopc-maxopy.

5.25.3.3a HecBoeyvacHy cnnaTty cyM KpeauTy Ta/abo npoueHTiB 3a KOPUCTYBaHHS KpeauTom
Mo3nyanbHUK cnnadye baHKy neHto, sika HapaxoBYETLCA HAa CYMY MPOCTPOYEHOro niaTexy
3a KOXXHWUI A€Hb MOro MPOCTPOYEHHS, Y PO3Mipi NoABiiHOI 06NiKoBOI cTaBkM HauioHanbHoOro
6aHKy YKpaiHu, WO Ai€ y nepiog NpoCTpoYeHHs, Ta He Moxe 6yTu 6inblioto 3a 15 BiacoTkiB
CYMM MPOCTPOYEHOrO naTexy.

5.25.4.Y BunagKy NpoCTpoYeHHs 03nyanbHUKOM BUKOHAHHS 3060B'13aHHS MO MOBEPHEHHIO
BaHky cymu 60pry 3a UMM [1oroBopoM BiH 3060B’A3aHui BianoBiaHO Ao cT. 625 LIK YkpaiHu
CNNaTuTh cyMmy 3aboproBaHOCTI 3 yYpaXyBaHHSM BCTAaHOBMEHOMO iHAEKCY iHnAUil 32 BeCb
4yac MPOCTPOYEHHS MaTeXxy.

5.25.5. byab-SKi npoTupivys, Wo MOXYTb BUHUKHYTU MiXK CTOpPOHaMM NMpy BUKOHAHHI YMOB LIbOrro
[loroBopy, BUPILLYOTbCA LUMSXOM MEPEroBopiB MK HUMW, @ y BWUMNAAKY HEAOCATHEHHS
3roav — y CyaoBOMY MopsaAaKy BianoBiAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW. lNpu LuboMy
CTPOK MO30BHOI AABHOCTI, NPOTAroM sKOro baHk Ma€e npaBoO 3BepHyTWCA OO Cydy 3a
3aXMCTOM CBOIX MpaB, BCTAHOBOETLCA TPMBANICTIO Y 3 POKM.

5.25.6.Y pa3i BTpaT eNeKTpOHHOro NaTiXXHOro 3acoby, abo HeCaHKLiOHOBAHOIO BUKOPUCTAHHS
€MeKTPOHHOr0 MNaTKHOro 3acoby TpeTiMu ocobamMu Ta HEMOBIAOMEHHS Mpo ue BbaHk,
Mo3nyanbHUK HEe 3BiIbHAETHCA Bifi BUKOHAHHSA CBOIX 3060B " f3aHb 3a LM [10roBOpoM.

5.25.7.baHKk 30060B's3aHMii  36epiraTv 6aHKIiBCbKY TAEMHWLKO BiAMNOBIAHO [0 YMHHOIO
3aKoHOAABCTBa YKpaiHW. Po3KpuUTTS 6aHKiBCbKOI TaEMHULiI BbaHK Mae npaBo 3AiMCHIOBaTH
nvwe y nopsiaky Ta Yy Bunagkax, nepeabadyeHmx uuMm  [JoroBOpOM Ta  UMHHUM
3aKOHOAABCTBOM. 3a MOPYLIEHHS MOPSAKY PO3KpUTTS GaHKiBCbKOi TaeMHWUi BaHk Hece

BiAMNOBIAANIbHICTb, BCTAHOB/EHY 3aKOHOAABCTBOM YKpaiHu.

5.26. IHwWi ymoBM

5.26.1. Llen Joroip Habupa€e YMHHOCTI 3 AaTh Moro nianMcaHHs CTopoHaMu Ta Jli€ 10 NOBHOro
noBepHeHHs [lo3nyanbHMKoM KpeauTy, MNpOUEHTIB 33 KOPWUCTYBAHHS HUM Ta MOBHOMO
BMKOHaHHS Mo3n4anbHUKOM Byab-SKMX iHLWKX rpoLloBux 3060B’a3aHb 3a UnM [JoroBopom.

5.26.2.T1o3n4yanbHyK Hagae 3roay baHky Ha:

- OTPUMaHHS OCTaHHIM Bifg TpeTix ocib iHdopMaLii npo Moro giHaHCOBUI CTaH BiANOBIAHO
[0 cT. 10 3aKkoHy YkpaiHu «[1po cnoXxunsye KpeauTyBaHHS»;

- OTpUMaHHS, 36epiraHHs, BUKOPUCTaHHS, NOWMPEHHS Ta Nnepeaadvy Yepes bopo KpeanTHux
icTopivi iHcdbopMaUito Npo Moro KpeauTHY iCTOpito BiAMOBIAHO A0 3akoHy YkpaiHn «[po
opraHi3auito opMyBaHHS Ta 06iry KpeamTHUX iCTopin»;

- nepegayvy baHkoM ao KpeautHoro peectpy HauioHansHoro 6aHky Ykpainu iHpopmadii npo
KpeauTHy onepawito, CTaH BUKOHaHHSA No3nyanbHUKoM 3060B'A3aHb 3a UMM [JoroBOpOM
TOLLO, Y pO3Mipi, NOpsiAKy Ta 06ca3i, BU3Ha4YeHOMy CT. 671 3akoHy YkpaiHn «Ipo 6aHKu i
6aHKIBCbKY AiSNIbHICTb>»;
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- OTpuMaHHs baHkoM BigoMocTei (BUTAry) 3 [lep>kaBHOrO peEeCTpy akTiB LMBINIbHOMO CTaHy
rpomMajsH.

5.26.3.Jo0 yknageHHs uboro [lorosopy [lo3nyanbHUK CTBEPAXYE, WO YMOBWU KpeauTYBaHHS,
3aKpinneHi uMm [oroBopoM, 6ynn nonepeaHbo MOMY MOBiAOMMEHI BaHKOM B MUCbMOBIK
dopmMi  BigNOBIAHO A0 3aKkoHy YKpaiHM «[lpo CNOXWBYE KpeauTyBaHHS», a TaKoX
NiATBEPAXKYE O3HAMOMIEHHSI 3 iHdOPMaLEld NPo iCTOTHI XapaKTEpUCTUKKM Nocayru 3
HagaHHS cnoXxuB4yoro kpeauty (6e3 3acrtasu), nepeabayeHoi JogatkoM 1 Ao MonoXxxeHHs
npo iHdopMaliiHe 3abe3neyeHHs 6aHKaMM KIEHTIB WOAO 6aHKIBCbKUX Ta  iHWMX
(biHaHCOBMX MNOCNyr, 3aTBEpPAXXEHOro nocTtaHoBok [paBniHHA HauioHanbHOro 6aHKy
Ykpainm Big 28.11.2019 N2 141, Ha Beb6-canTi baHky https://www.pinbank.ua/ . MignMcaHHs
Mo3nyanbHUKOM Lboro JoroBOpY € CBIAYEHHSIM MPO MOro 3rody Ha MPUMHATTS BCiX YMOB
[loroBopy B NpoLieci 3aiNCHeHHs1 BaHKOM Moro KpeauTyBaHHS.

5.26.4.Bci nosigoMneHHs (BuMOrM Midxk CTOpOHaMu 3AINCHIOTBCA Yy MUCbMOBIN  (DOPMI.
HanpasneHHs nosigomneHb, BUMOr 3a UMM [loroBOpoM, CyAOBMX MOBICTOK, yYXBasn CyZis,
iHLWMX NpouecyasibHUX AOKYMEHTIB Mpu po3rnagi cnopis 3a UMM JoroBOpOM HaACUIaloTbCs
CTOPOHaM LUMSAXOM HarpaB/ieHHS peKOMeHAO0BaHWX JINCTIB MOLUTO, KYP'EPCbKOK Cy>60t0
3a aipecaMu, BKa3aHWMU B CTaTTi 7 uboro JJoroBopy abo BpydeHHs CTopoHaM 0cobucTo nig,
nignuc. MNoBiAOMMEHHS, BUMOMM, B TOMY YMCHi 3a3Ha4veHi B NyHKTax 5.3 Ta 5.24.4 Poapiny
III uboro [oroBopy, HamnpasBneHi MowTol abo Kyp'epCbKO CNyx6010, BBaXXalTbCS
Bpy4eHuMK (OTpuMaHnMn) MNosndanbHUKOM/BaHKOM nicna cnavBy N'aTy KaneHaapHUX OHIB
3 [OHS X BPyYeHHs OO0 YCTaHOBM MOWTOBOro 3B'A3Ky abo Kyp'epCbkoi cnyxbu ans
HanpasneHHs MNo3nyanbHUKy/baHky.

5.26.5.Bci 3MiHM Ta AONOBHEHHS A0 LbOro [JoroBopy BHOCSTLCSA 3a 3roaoto CTOpiH y MUCbMOBIN
opmi. lMo3nyanbHUK Mae MpaBo iHILIIOBATM AOCTPOKOBE pO3ipBaHHA Lboro [orosopy
BMK/IIOYHO MiCNs MOBHOro noraweHHs [lo3uyanbHukoM cymu KpeauTy, npoueHTiB 3a
KopuctyBaHHa KpeautoM Ha ymoBax OBepapadTy, cniatv wWTpadHMX CaHKLUi, wWo
nepeabayeHi po3ainoM 6 uboro JoroBopy Ta BUKOHAHHS iHLUMX MPOLLOBKUX 3060B'3aHb, WO
nepeabaveHi uum [oroBopoM. [1ocTpokoBe po3ipBaHHS LbOro [oroBopy 3AiMCHIOETHCA
LWNAXOM NigNUCaHHa CTOPOHaMW [OroBOpY MPO po3ipBaHHA. baHK Mae npaBo BuMaraTtu
LOCTPOKOBOMO PO3ipBaHHSA UbOro [loroBopy y Bunaakax, nepeabadeHux 3aKOHOAABCTBOM
Ykpainm Ta n. 5.24.4 Pospiny III uboro [JoroBopy. OpHak, BbaHk He no36aBneHui
MO>X/IMBOCTI BUMarati AOCTPOKOBOro noraweHHa Kpeauty Bia lNMo3uyansHMKa y BUNagkax,
nepeabayeHnx n.5.24.4 Posginy III uboro [JoroBopy Ta YMHHMM 3aKOHOAABCTBOM 6e3
npea’ssBNeHHs BUMOrM npo po3ipBaHHS Uboro Jlorosopy.

5.26.6.T03n4anbHuK, K cy6’ekT MepcoHanbHMX AaHuX, A06pOBINbHO Hagae baHky npaBo Ta
CBOK MWCbMOBY 3rofy Ha AOCTyn A0 Moro [lepcoHanbHUX AaHux TpeTix ocib Ta
BMKOPUCTAHHS, NOLIMPEHHS (nepedady) TpeTiMm ocobam lMNepcoHanbHMX aaHux Ta/abo iHwy
iHpopMauito, ska cTana BigoMoto BbaHKy B npoueci BCTAHOBMEHHS MPaBOBIAHOCUMH 3
Mo3nyanbHUKOM, y BuMagkax, nepeabaveHux uum [orosopoM. 3roaa lo3nyanbHuKa Ha
06pobKy [epcoHanbHMX AaHUX He BMMAara€ 3AiMCHEHHS MOBIAOMMEHHS NPO nepedavy
MNepcoHanbHWMX pAaHuxX TpeTiM ocobam 3rigHo CT.21 3akoHy YkpaiHu «[lpo 3axucT
nepcoHanbHMx AaHux». CTpok 36epiraHHs [MepCoHanbHUX AAHWUX BM3HAYAETLCS YMHHUM
3aKOHOAABCTBOM. [M03MYaNbHUK NIATBEPAXYE, O MOMY NOBIAOMIIEHI Ta 3p0O3yMini BCi NpaBa
K cyb’ekTa nepcoHanbHUX AaHWUX, BU3HAYEHi CT.8. 3a3Ha4YeHOro 3akoHy.

5.26.7.Mo3nyanbHuK HagaB 3roay baHKy Ha OTpuMaHHS BiA BaHKy y 6yab-sikMil 4OCTYMHWUIA
cnoci6 (wnsaxoM HaacunaHnHs Mo3nyvanbHuky CMC - MnoBiAOMNEHb, NUCTIB, 3AIMCHEHHS
TenedoHHOro A3BiHKa 3 KOHTaKTHOro ueHTpy baHky, TOwo) iHdopMauii Wwoao Aitounx i
HOBMX BAHKIBCbKMX MOCAYrax Ta yMOB X OTPUMAHHS, PekTaMHUX akuisx, siKi NpoBoAATbCS
baHkowMm, ToLLO.

5.26.8.TuTaHHA, He nepeabayeHi uMM [JOroBOpoM, peryniolTbCsd YMHHUM 3aKOHOAABCTBOM
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YKpaiHu.

5.26.9. lLnsixoM nignucaHHs uporo KpeamtHoro gorosopy lNo3uvyanbHUK MigTBEPAXKYE, WO BiH

nepea YyKnageHHsM Lboro [loroBopy oTpuMmaB Bia baHKy iHdopMauito, sika HadaeTbCs
CNOXMBaAYy A0 YKIAAEHHS AOroBOPY NPO CMOXWBYMIM KPeauT, BU3HAYeHy CT. 9 3akoHy
Ykpainn «lpo cnoXxue4ye KpeauTyBaHHSA» 3 ypaxyBaHHsAM [logaTky 1 A0 UbOro 3akoHy Ta
¥Oro mianmc, 30KpeMa Ha LboMy [1oroBopi € MMCbMOBMM MiATBEPAXKEHHAM O3HANOM/IEHHS
Ta OTpMMaHHs iHdopMalii, nepeabaveHoi BUMoramm cT. 9 3akoHy YKpaiHu «[1po cnoxueye
KpeauTyBaHHS» 3 ypaxyBaHHAM [JoaaTtky 1 Ao ubOoro 3aKoHy Ta CT. 12 3akoHy YkpaiHu «[1po
(piHaHCOBI noCNyrn Ta [epXaBHe perynoBaHHA PUHKIB  (iHAHCOBMX Mocnyr» Ta
O3HaMOM/NEHHs 3 iHdOpMaLUiElo MNpO ICTOTHI  XapaKTEPUCTUKWM MOCNYrM 3  HaAaHHS
cnoxusyoro Kpeauty (6e3 3actaeu), nepepbauveHoi [dogatkoM 1 o [MonoXeHHs npo
iHbopMaLinHe 3abe3nedeHHs 6aHKaMM KNIEHTIB WOAO0 6aHKIBCbKMX Ta iHWKWX (iHaHCOBKX
nocnyr, 3aTBepAXXeHOro nocTtaHoBow [lpaBniHHA HauioHanbHoro 6aHky YkpaiHu Big
28.11.2019 N2 141, Ha Beb-calTi baHky.

5.27. B pa3i npynuHeHHsa TpyaoBUX NpaBoBiAHOCKMH M No3nyanbHmMkoM Ta OpraHisauiero o

3a3Ha4YeHOro BULLLE CTPOKY, L0 BKa3aHWK B 3asBi — 4OroBOpi — AeHb NPUMUHEHHS TPYAOBUX
NPaBOBIAHOCUH (HE3ANEXHO BiA MPUYMH TAKOrO NPUMUHEHHS), B 3aNEXHOCTI BiA TOro, sika

3 OCTaHHIX ABOX MOAiN BUHWKIA NEPLLOHO.

5.28.

MonepemxeHHss Ta MOXAMBI Hacniakm pana KnieHta npu KOpuUCTyBaHHI

nocnyroto osepapadTy Mo paxyHKy, BiAKpMTOMY Ans 3QIMCHEHHs onepaui 3
BUKOPUCTAHHSIM €/IEKTPOHHOIO NN1aThKHOro 3acoby:

KnieHT noBepTae cyMy kpeauTy (oBepapadTy), KoMicii Ta BIiACOTKM 3a MOro
KOPUCTYBaHHSAM BignoBigHO A0 yMOB [JoroBopy Ta BMMOI 3aKOHOAABCTBa YKpaiHu.
Moxknuei Hacnigku. 3a HeCBOEYacCHy crnjiaTy MPOUEHTIB 3a KOpuCTyBaHHSA KnieHToM
oBepapadToOM, B MeXax BU3HAYEHOro Y BianoBigHOMY 3asBi - AOroBOpi, BCTAHOBAKOKTLCS
BiACOTKM 3a NPOCTPOYeHMM oBepAapadTOM Yy pO3Mipi 3rigHO 3a3Ha4yeHoro y B 3asBi -
[I0roBopi.

KnieHT 3060B’a3yeTbCca HikOMy He nosigomnaty [TIH po TMnaTixHOi KapTku, Koa
CVV2/CVC2, a Takox 36epiratv iX y TaeEMHMUI, WOO Hi 3@ SKMX YMOB BOHW He CTanwu
BiAOMMMU Byab-SKMM TpeTiM ocobam.

MoxnmBi Hacnigku. MnaTi>kHa KapTa Moxe 6yTn CKOMNPOMETOBAHa.

KnieHT 3060B'A3y€TbCA HIKOMY i HIKONIM He MOBIAOMNATM Ta He nepefaBaTh OAHOPA30BI
uncdposi naponi (OTP naponi), aki HagalTbcs KnieHTy WisxoM signpaeneHHs SMS-
NOBIAOMNEHHS/puUsh MOBIAOMNEHHS Ha 3apEECTPOBaHWUI HOMEP MOGINbHOrO TenedoHy,
OKpiM 6e3nocepeHbOro 0COBUCTOr0 BBEAEHHS TakWMX MaponiB Ha CTOPIHUi NpOBeAeHHSs
onepauii, Ans NiATBEPMKEHHS SKOI HaAICNaHO Lel naponsb.

MOoXXNMBI Hacniakn. MOXNMBO 3AINCHEHHS LIAXPaNCbKMX OnepaLii 3 MNaTiKHOK KapToto.
KnieHT 3060B’a3yeTbca 0bepirati MNnatbkHy KapTKy, OCKiNbKW MiaTkHa KapTka 4yTinBa
A0 Pi3HOMaHITHMX (i3MYHUX BMNMBIB, TpUMaTK ii HEOBXiAHO Ha AOCTaTHIM BiACTaHI BiA
[Kepen Tenna, enekTpoMarHiTHUX BUMPOMiHIOBaHb (0cobnmBo MOGINbHUX TenedoHis,
MarHiTHMX 3aMKiB).

MoxnmBi Hacnigkn. Kapta Moxe nowwkoauTucs Ta 6yt He NnpuaaTHO AN noAanblioro
BMKOPUCTAHHS.

baHk He BuMarae Big KnieHTa npuabaHHa 6yab-sknx ToBapiB 4m nocnyr Big baHky abo
CNOpIAHEHOT Y1 NOB'A3aHOI 3 HUM 0C0bM SIK 060B'A3KOBY YMOBY HaZiaHHS LMX Nocnyr (KpiM
HagaHHSA nNakeTa 6aHKIBCbKMX NOCyr).

baHk He Mae npaBa BHOCMTM 3MiHW [0 YKIAAEHUX 3 KJEHTaMU [OroBopiB B
OAHOCTOPOHHLOMY MOPSAAKY, SKLIO iHLWE He BCTAHOB/IEHO A0roBOPOM abo 3aKoHOM.

baHK Ha BMKOHaHHS BUMOr CT. 67 3akoHy YKpaiHn «[po 6aHku i 6aHKIBCbKY AiSNbHICTb»
noaae Ao KpeantHoro peectpy HauioHanbHoOro 6aHky YkpaiHu iHopMaLito Npo 3aiCHeH I
HUM LWWOAO KIiEHTa GOpPXHWMKA KpeaWTHI onepauii, WO 3a3HayeHi Yy 4YacTuHI nepLuin
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cTatTi 49 3aKkoHy YKpaiHm «[Mpo 6aHkn | 6aHKIBCbKY AisfbHICTE», SKWO CyMma
3a6oprosaHoCTi (3a OCHOBHOIO CyMOIO Ta BiJCOTKaMM) 3@ TaKUMWN KPeaUTHUMM onepaLisiMm
AopiBHIoe abo nepesuye 100 po3MipiB MiHIManbHMX 3apobiTHUX nnaT (abo ekBiBaneHT
L€l cymn B iHO3eMHiIl BantoTi). baHk noaae oo KpeantHoro peectpy iHdbopMalito B ckiagi
Ta 06cs3i, Wo nepeabayeHi cT. 67 3akoHy YkpaiHn «Ipo 6aHku i 6aHKIBCbKY AiSiNbHICTL»,
Y BM3HayeHoMy HauioHanbHMM 6aHKOM YKpaiHu nopsaky.

6. YMOBM HajaHHA pocTtyny Ta ob6cayroByBaHHAa B CucteMi AMCTaHUiIWHOro
o6cnyrosyBaHHs «PINbank Online» ans ¢i3nuHnx ocib

6.1.MpaBuna Ta NOpAAOK 3QiNCHEHHSA 06CTyroByBaHHS

6.1.1. BaHK, 3@ YMOBM HAsIBHOCTI TEXHIYHOI MOXMBOCTI, MOXe HagaBaTh KnieHTy nocnyrn no
KOpUCTyBaHHIO CUCTEMOIO AMCTaHUiIMHOrO 06cnyroByBaHHA «PINbank Online» ans gisnyHux
oci6 (mani — «PINbank Online») ana iHiuitoBaHHA onepauin KnieHToM Ha niacrasi
ANCTaHLINHUX  PO3MOPSIAKEHb 3 BUKOPUCTAHHSM  E€MIEKTPOHHUX MAATDKHUX  IHCTPYKUIN,
niaTBEpAXEHHS (haKTiB CKNaAaHHs/ 03HAMOMIIEHHS/ MiANMCAHHS €EKTPOHHMX NOBIAOMIEHb/
MPaBOYMHIB Ta 34INCHEHHS MNATIXOKHUX onepalii, a TakoX ANns 06MiHy iHWO iHopMaLlieo
Y BUrNagi eneKTPOHHUX AOKYMEHTIB.

6.1.2. HapaHHs nocnyr no kopucTtyBaHHIO «PINbank Online» MOXIMBO BUKIKOYHO Y BUMAAKY
HasiBHOCTI y KnieHTa Ailouoi Ta aKTBHOI 6yab-sKoi mnmaTikHOi kapTkm AT «MEPLUWIA
THBECTULIIMHUIM BAHK» KkpiM KOpriopaTUBHOI KapTi.

6.1.3. O6cnyroByBaHHst KnieHTa y «PINbank Online» nonsirae y HagaHHi BaHKOM AWMCTaHUiNHOro
aocTtyny Ao PaxyHkiB KnieHTa, LWo BiaKpuTi Yy BaHKy, Ans 34iMCHEHHS HUM onepaLin 3a LMK
PaxyHKaMM Ta MOX/IMBICTIO CTBOPEHHS!, nepecnnaHHs y baHk, ans HacTynHoi obpobkn Ta
BUKOHAHHSA ENEKTPOHHUX NAaTiXKHUX IHCTPYKUINM, @ TakoX ANt 06MiHy iHWOt iHchopMaLlieo y
BUMNAAI eN1eKTPOHHUX MOBiAOMIIEHD.

6.1.4. KopuctyBaHHa nocnyramu «PINbank Online» He ckacoBye MOX/IMBOCTI BUKOPUCTaHHS
NanepoBMUX MNATDKHUX IHCTPYKUiM, LIO HaAaloTbCA Y BCTAaHOB/IEHOMY 3aKOHOAABCTBOM
YKpaiHu nopsaky Ta Ha yMoBax Liboro [loroBopy. KnieHT 3060B’93aHWIM CNnaTtuTh BUHaropoay
3a kopucTyBaHHs «PINbank Online» B nopsiaky Ta Ha yMmoBax, nepeabaveHux Tapudamm.

6.1.5. BukopuctanHs KnieHToM «PINbank Online» B >opgHOMy pasi He no36aBnsie Moro
MOX/IMBOCTiI  3AIMCHUTK BIiANOBIAHY 6aHKIBCbKY onepauito  6yAb-IKUM iHLWKUM  YMHOM,
nepeabayeHnMM 3aKOHOAABCTBOM, UMM [JoroBopoM Ta [JoroBopoM BignoBigHOro 6aHKiBCbKOro
npoaykTy. KnieHT, y pasi BukopuctaHHs «PINbank Online», 3a3ganerigb noroakyeTrbcs 3
TUMWN PU3MKaMK, SKi NpUTaMaHHi poboTi B Mepexi IHTepHeT.

6.1.6. KnieHT 3aivicHioe poctyn ao «PINbank Online» B Mepexi IHTEpHET, yepe3 CTOpPiHKY
«PINbank Online», po3mileHy Ha canTi https://www.pinbank.ua/ abo 3aBaHTaXuBLLM
MOGiNbHUI 1OAATOK BiAMNOBIAHO A0 onepaLiMHOi cMcTeMn 06paHOro MOPTaTUBHOMO NMPUCTPOIO
3a NoCUIaHHAMM, onybnikoBaHMMK Ha CalnTi baHky.

6.1.7. Joctyn no Mepexi IHTEpHeET, a TakoX A0 IHWMX TeXHIYHMX 3acobiB Ta MporpaMHoOro
3abe3neyeHHs, Wo € HeobXigHMMK Ans 34IMCHEHHST AOCTYNY Ha CTopiHKy «PINbank Online»,
He € NpeaMeToM Liboro [loroBopy, i 3abe3nevyeTbcst KNiEHTOM CaMOCTiNHO i 3@ MOro BnacHWi
KOLUT.

6.1.8. baHK He Hece BiANOBIAANLHICTL 3a BIACYTHICTb AaocTyny Ao «PINbank Online» Ta /abo
HekopekTHy poboTy «PINbank Online» y BunaaKky BUKOPUCTaHHS KnieHTOM Anst 3AiMCHEHHS
TAKOro AOCTYMNy TEXHIYHMX Ta NPOrpaMHMX 3acobiB, abo BUMHEHHS KIiEHTOM iHWMX AR, Wo
He BiAnoBifaloTb NOMOXEHHAM Lboro [lorosopy.

6.1.9. KnieHt 3a gonomorot «PINbank Online» iHiuitoe, a baHK BMKOHYE 6aHKIBCbKi onepadii
BiAMOBIAHO [0 MNOMOXeHb LbOro JloroBopy, 3 sSkMMKM KnieHT O3HAMOMIIOETbCS nepen
3pincHeHHsM goctyny ao «PINbank Online». Mepea iHilitoBaHHAM 6yab-aKoi onepadii Yepe3
«PINbank Online», KnieHT nOroaxyerbcs, WO iHiLitoBaHHA HUM 6yab-sKOi onepauii Yepes
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«PINbank Online» € gocTaTHiM NiATBEPAXXEHHAM TOro, WO KNiEHT 03HaMOMMBCS 3 YNHHUM Ha
BiANOBIAHMI MOMEHT [10roBOpOM, MOro MOMOXEHHS MOMY 3p03yMifi, BiH MOroaXyeTbcs 3
HUMKM (NMpUAMAE iX) Ta MiATBEPAXKYE CBOKO 3roAly 3 HMMW Ta CBOK TFOTOBHICTb i Ga)aHHS
BukopuctoByBaTh «PINbank Online».

6.1.10.Ana HapaHHa KnienTy poctyny po «PINbank Online», BbaHk BukopuctoBye Homep
Mob6inbHoro TenedoHy KnieHTta, 3a3HayeHnit y BCTaHOBNEHOMY [1oroBopoM Mopsiaky, Ta 3a
fonomMoroo  SMS-nosigoMneHHss abo enekTpoOHHOro noBigoMneHHs y Viber Hanpasnsie
Maponb ansa Mepworo Bxoay Ao «PINbank Online», siknit Ma€e 6yTn 3MiHeHU KniEHTOM Ha
MocTinHmn naponb (aani - Maponb) Ao «PINbank Online».

6.1.11.KnieHT BMKOpUCTOBYE MapameTpu aBTeHTUdiKauii B «PINbank Online» 3 ypaxyBaHHAM
HaCTyMnHOro:

6.1.12./lorin (abo IM'a KnieHTa, skmi kopuctyeTbca «PINbank Online») — € yMOBHUM
no3HadeHHsIM KnieHTa, WO BUKOPUCTOBYETLCA pa3oM 3 [Maponem / MNMaponeM ans nepLuioro
BX0Ay ANsl aBTeHTudikauii Knienta npu 3aiicHeHHi HuM goctyny ao «PINbank Online». JloriH
MOXeE 6yTW 3MiHeHMI KnieEHTOM BMKIHOYEHO Mif Yac peecTpauii B cuctemi. B noganbiuomy
I0ro 3MiHa He MOXJIMBA.

6.1.13.Maponb — cekpeTHa iHdopMaUig, Wwo nepsicHo (Maponem Ansg neplioro BXoAy ) HagaHa
baHkoM y TekcTi SMS-noBigoMneHHs abo y enekTpOHHOMY MoBiAOMIIEHHI Y Viber BianoBiaHo,
BiAOMa BMKNIOYHO Kni€HTY, i Wo pa3oM 3 JIOriHOM BMKOPUCTOBYETLCSA AN aBTeHTUiKauii
KnieHTa npw 3giicHeHHi HUM pocTtyny Ao «PINbank Online». Maponb Moxe 6yTu 3MiHEHWIA
KnieHToM 3 BukopucTaHHaM «PINbank Online» HeBM3HaueHy KinbKicTb pa3sie. Hosuii Maponb
Ma€ BignosigatTm BcTaHoBNeHuM [lpaBuvnamm BuMoraMm. besnocepegHbO nepes 3MiHOK
Mapons KnieHT Ma€e 03HalNoMMTUCb 3 pekoMeHAaLlisiMm baHKy oo Bubopy naponis.

6.1.14. baHk Hagae KnieHty goctyn Ao «PINbank Online» BUKIOYHO Yy pasi 34iMCHEHHS YCniLLHOT
aBTeHTUdiKauii KnieHTa. ABTeHTUdiKauis KnieHTa BBAXXAETbCS YCMILWHOK BUK/IOYHO Y pas3i
BBefeHHs KnieHToM npasunbHux JloriHy Ta Mapons (abo Maponsa ans nepioro Bxoay).

6.1.15./lorin, Maponb (Maponb ana nepworo Bxoay) Ta Koa niatBepmxeHHa KnieHTa €
iHpopmMauieto 3 obMexxeHuM AocTynoM. KnieHT He Mae npasa nepefasatu JloriH, Maponb
(NMaponb ana nepuworo Bxoay) Ta Koa niaTBepaXXeHHs iHWuM ocobam Ta BUKOPUCTOBYBATU
«PINbank Online» ans iHWKX Winen, HiX Le nepeabayeHo UMM [oroBopom.

6.1.16.4ns iHiuiloBaHHA 6aHkKiBCbkMx onepauin B «PINbank Online» KnieHT Moxe
BUKOpUCTOBYBaTM Koa niaTBEpAXXEeHHSI abo 3AIMCHWUTW Ajt0 Ha NIATBEPAKEHHS BakKaHHS!
KnieHta, wo6 ioro paia Habyna aHanora nianucy, Hanpuknag, LWASXOM HaTUCKaHHS
«MigTBepaxyto»/ «[ani», i Takui cnocid BoneBusiBneHHs KnieHta CTOpoHM Aivwnu 3roam
BBa)KaTW aHanoroM BAACHOPY4YHOro NianMcy ANns uinei, BU3HAYeHUX UMM NyHKTOM [1oroBopy.
MNpn uboMy:

6.1.16.1. BianosigHo Ao ct. 207 UmsinbHoro koaekcy YkpaiHv CTOpOHW AiMLWAM 3roaum LWwoao
MOXMBOro (A0NyCTUMOro, NpaBOMIpHOIO) BUKOPUCTaHHS Koay niaTBEpMKEHHS - aHanora
B/TACHOPYYHOro niagnucy:

- NpW yKnagaHHi B noganswomy Mix CTopoHamu yrog 3a gornomoroto «PINbank Online»
Ta/abo

- NpW iHiUilOBaHHI, nigTBEpAXeHHi, Towo 3a aonomorot «PINbank Online» KnieHToM
MOXMBOI 6aHKIBCbKOI onepadii 3a paxyHKoM KnieHTa, BiaAKpMTOMy B BaHKy;

6.1.16.2. cTOpoHM aivwnwn 3roau, WO BCi onepauii, yroan, AOKYMeHTW/iHiuiaTmBM,
nignucaHi/3aceigyeHi B enekTpoHHOMY Burnsaai KoaoM niagTBepaXeHHS -  aHanorom
B/TACHOPYYHOIO0 MNiANMCY, BBaXarTbCsa nignvcaHnMm KnieHToM. Koa nigTBepaXKeHHs - aHanor
BNIACHOPYYHOI0 NiANMCy He MoXe 6yTW BU3HAHUM HEeAiINCHUM YEpE3 NOro eNTIEKTPOHHY hopMy,
abo yepes Te, WO He Ma€E CTaTyCy KBaniikoBaHOMO eNeKTPOHHOro Nianucy;

6.1.16.3. Bci 6aHKiBCbKi onepaLii, yroau, iHwWi AoKyMeHTW/iHiliaTUBK, 34iINCHEH] B eNeKTPOHHOMY
BUrNSAi, € eneKTPOHHMMM [OKYMEHTaMM | BBaXalTbCAa TakuMMK, WO YyKIadeHi i3
LOAEPXXaHHAM MUCbMOBOI (POPMU, | HE MOXYTb ByTU OCKapXXeHi Yepes iX enekTpoHy ¢dopmMy;
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6.1.16.4. pu3uk i BCIO BIANOBIAANBHICTE 33 HeCaHKUIOHOBAaHe BUKOPUCTaAHHA  Koay
NiATBEPAXKEHHS - @Hasora BNAaCHOPYYHOro NiAnNucy Hece BUKOYHO KnieHT;

6.1.16.5. 6yab-aky ocoby, ska BukopucTana Koa niaTBEpAXEHHS - aHanor B/IACHOPYYHOrO
nignucy KnieHta, baHk 6e3ymMOBHO BBaXka€ KNi€EHTOM i He Hece BiANOBIAANbHOCTI, SKLWO Le
He BignoBiaae AiMcHocTi. byab-aka 6aHkiBCbka onepalisi, yroga TOWO He Moxe 6yTu
BiAMiHEHa, po3ipBaHa, BU3HaHa HeAIMCHO, BiAK/IMKaHa TOLWO, KO BOHA 6yna 3ailcHeHHa
3 BMKOpUCTaHHAM Koy niaTBepaXKeHHS - aHasniora B/IaCHOPYYHOro nignucy;

6.1.16.6. ctpok aii Koay niaTBepmxeHHs, HagaHoro SMS-noBiaoMNeHHsaM abo y enekTpoHHOMY
noBifoMNeHHi y Viber, BU3Ha4aeTbcs 3a 0bnikoM yacy «PINbank Online». CTopoHu ginwnm
3roam, wo obnik yacy «PINbank Online» moxe He 36iratucs 3 06nikoM Yacy 3a 4acoBuM
nosicoMm «Kuie (GMT + 2 roauHn)» He 6inblu, Hix Ha 10 cekyHa B 6yab-SKuii MOMEHT. BaHk
He Hece BiANOBIAANbHOCTI 3a po36iXXHOCTI B 0611iKy Yacy KnieHToM Ta 061Ky Yacy 3a 4acoBUM
nosicom «Kuis (GMT + 2 roaunHn)» abo 3a 6yab-sKi MOX/IMBI NEepenoHn, SKi He A03BONATb
KnieHTy cBOeHacHo BMKopucTaTi Koay niaTBepaKeHHs, HagaHui SMS-noBiaoMneHHsM abo y
€1eKTPOHHOMY NoBigoMNeHHi y Viber.

6.1.17.Bbyab-gkmin HoBmi Maponb Ta/abo Kop nmiaTBepakeHHs, HagaHui Knienty baHkoM abo
3MiHeHW KnieHTOM BignoBiagHO A0 yMOB [JOroBOpY, BM3HAKOTLCS BianoBigHO, Sk Maponb Ta
Kog niatBepaxeHHs. [lonepenni [lMaponi Ta/abo Koaun niaTBepAXeHHs BU3HAKOTLCS
HeAiNCHUMK (HenpaBUbHUMM).

6.1.18.KnieHT camoCTiMHO Ma€ 3abe3neunTn HeAOCTYMHICTb AN TPETiX 0Cib BMKOPWUCTaHHS
JloriHa, Maponto Ta/abo Koa nigTBepaXeHHs - aHanora BfacHOpYyYHoro nianucy. KnienT
CaMOCTiiHO i B MOBHOMY 06Cs3i Hece BIiANOBIAANbHICTb 3a BCi HACNiAKKW, CPUYUHEHI
3AiNCHEHHSAM AOCTYNy Ta/abo iHiuiloBaHHSAM 6aHKIBCbKMX onepaliii TpeTiMM ocobamu, y pasi
OTPUMaHHS HUMK iHdopmadii npo JloriH, Maponb Ta/abo Koa niaTBepaXeHHs - aHanora
BM1aCHOPY4YHOro nianucy B 6yab-skuiA crnocib, 30kpema ane HEBUK/IOYHO Yepe3 6e3nocepeaHe
3 HeobepeXxHOCTi UM 3 BigOMA NOBIAOMMEHHS K/ieHTOM, 3a3HayeHoi B LUbOMY MyHKTI
KOHiaeHUinMHOI iHdopMaLii TpeTiM ocobam, ninbopy TpeTiMu ocobamu JloriHy, Maponto
Ta/abo Koa nigTBepaXeHHs! Towo.

6.1.19. KnieHT Hece pm3KK Ta HEraTUBHI HACcNiaKW BTPaTW, HE3aKOHHOrO 3aBONOAIHHA MOBINbHUM
TenedoHoMm (BignosigHoi SIM- kapTu), Homep $IKOrO BM3HAYEHWM Y BCTAHOBIEHOMY
[1oroBOopoM nopsiAKy, a TakoX pU3NK TEXHIYHOMO NepexonsieHHs iHdopMauii HanpasieHoi Ha
Homep mob6inbHOro TenedoHy KnieHTa, B TOMy 4WUCAi, ane He BUKIKYHO, Y 3B'A3KYy 3
HEBUKOPUCTAHHSIM NEPCOHANIbHOro HoMepy aboHeHTa, SIKMI BiAMOBIAHO A0 3aKOHy YKpaiHu
«Mpo TenekoMyHikaLii» NPUCBOIOETLCS 3apPEECTPOBAHOMY abOHEHTY 3a MOro 3asiBOO i MOXeE
BMKOPUCTOBYBaTUCS UMM abOHEHTOM (Lo 3anobirae BUKOPUCTAHHIO NEPCOHANbHOro HOMepy
aboHeHTa TpeTiMn ocobamu).

6.1.20.Mpn 3MiHi Homepa MobinbHoro TenedoHy KnieHT 3060B'f3aHMM HagaTM Ao baHky
BiANOBIAHY NMCbMOBY 3asBY Mpo 3MiHy Homepy MobinbHOro TenedoHy KnieHTa.

6.1.21.BignosigHo a0 uboro [Jorosopy KnieHT 3a ponomorow «PINbank Online» Moxe
3AiMCHIOBATM HACTYNHi onepadwii:

- OTpuMmyBaTu iHdOpMaLilo Mo BracHMx PaxyHkax (MOTOYHI, BKAaAHi), MO KpeauTax,
OTpUMaHuXx B baHky;

- 3[iCHIOBaTK Nepekasn KOLWTIB MK paxyHkamu KnieHTa B Mexax baHky;

- 3AIMCHIOBATV NepeKasn KOLWTIB B HaLiOHasbHIN BaNOTi B MeXax Ta 3a Mexi baHky;

- OTpuMyBaTK iHcOpMaLinHi nocnyru;

- 3AiMcHIOBaTV onepauii 3 6aHKIBCbKMMM NNAaTiXXKHUMK KapTKaMK1, eMiTOBaHUMK BaHKoM;

- 3AIMCHIOBATM OMNaTy KOMyHanbHUX Ta iHLIWX NaTeXIB.

6.1.22. ®yHkuioHanbHi MoxnmneocTi «PINbank Online» mMoxyTb 6yTn 36inblueHi/3MeHLeHi, Wwo
BigobpaxatoTbcs y IHCTpyKUii no BukopucTaHHio «PINbank Online».

6.1.23.Onepauii, wo 3aincHiooTbcs KnieHtom y «PINbank Online» odopmnsoTeca y Burnagi
BiANOBIAHOrO ENEKTpOHHOI NAaTikHOI IHCTPYKUil, niaTBEpAXeHoI KogoM NiATBEPXKEHHA —
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aHanoroM BNACHOPYYHOrO MIAMMCY LUMSXOM MOro BBeAEHHS Yy BianoigHe none «PINbank
Online», anga niaTBepAXeHHs 3AiNCHEHHSI onepawin/aii.

6.1.24. EneKTpOHHI NnaTiXKHi iIHCTpyKLUii, wo cpopmosaHi y «PINbank Online», npupiBHIOIOTLCS A0
NNaTXXKHUX IHCTPYKLIM Ha NanepoBOMy HOCII i € NiACTaBOIO ANS BUMHEHHS BaHKOM BiANOBiAHUX
AiY, B NOpsiAKY, BU3HA4YeHOMy UMM [JoroBOpoM Ansi BiANOBIAHOrO BMAY paxyHKiB/onepawiin,
3a YMOBM X BiNOBIAHOCTI YNHHOMY 3aKOHOAABCTBY YKpaiHuM, LboMy [loroBopy Ta [orosopy
BianosigHoro 6aHKiBCbKOro npoaykTy. [Mpu UbOMY, €neKTPOHHI MNaTiKHI  IHCTpyKUIi,
opopMIeHi 3 NOpPYLUEHHAM BUMOI HOPMaTUBHO-NPaBOBUX akTiB YKpaiHK, uboro lorosopy, a
TakoX BuMor [loroBopy BiAnoBiAHOro 6aHKIBCbKOro NpoAyKTy, He NpuiMMatoTbcs baHkoM Ao
BMKOHAHHS.

6.1.25. CTOpoHM BU3HAIOTb SIK €AMHY LIKany Yacy npu poboTi 3 «PINbank Online» KuiBcbkuii yac.
KOHTPOSIbHMM € Yac CUCTEMHUX FOAMHHMKIB anapaTHUX 3acobiB baHky.

6.2.YMo0BM B3aemMogii

6.2.1. KnieHT 3a BnacHMM 6axkaHHsSIM TMMYacoBo Moxe 3abnokysaTh goctyn Ao «PINbank
Online» Ta ckacyBaTv ue 6nokyBaHHS. MNpy UbOMyY, nNnaTta 3a 6/10KyBaHHS/po3610KyBaHHSA
poctyny ao «PINbank Online» 3ailicHIOETbCS KniEHTOM Y BigNoBiAHOCTI A0 YMHHUX Tapudis
3 0bcnyrosyBaHHS ans GisnUHMX ocib baHky.

6.2.2. KnieHT 3 BukopuctaHHsMm «PINbank Online» Bnpasi po3nopsimKkaTUCb KOLWTaMU Ha
BNACHUX paxyHKax y baHKy, WO BiAKPWTI Ha MOMeHT HadaHHs baHkoM goctyny ao «PINbank
Online», a TakoX Ha paxyHKax, Wwo 6yayTb BiaKpuTi y baHKy NpoTArom nepiogy KOpUCTyBaHHS
KnieHToM «PINbank Online».

6.2.3. KnieHT Ma€ npaBo BMMaraTy Bif baHKy CBOEHACHOro NPOBEeAEHHS eNeKTPOHHUX NNATKHMUX
IHCTpYKUi, nepeaaHnx Ao baHky 3 BukopucTaHHAM «PINbank Online», akwo Ui nnaTikHi
IHCTPYKUii opOpMAEHi HaneXXHMM YMHOM i nepeaaHi y BignoBiAHOCTI A0 uboro [lorosopy Ta
BMMOr [JoroBopy BiANoBiAHOrO 6aHKIBCbKOro NPOAYKTY.

6.2.4. KnieHT 3060B’A3y€TLCA 3aN0OBHIOBATK €1EeKTPOHHI NNaTiXKHi iIHCTPyKUii B «PINbank Online»
3rigHO BUMOT [Ait04Oro 3aKOHOAABCTBA Ta BHYTPILLHIX MOMNOXeHb baHky.

6.2.5. KnieHT Ma€e npaBo O3HAMOMUTUCS Ta AOTPUMYBATUCb MOMOXEHb LbOro [oroBopy , L0
po3MilleHi Ha odiuiiHoMy canTi baHky https://www.pinbank.ua/, ansa noaanbLOro
OOTPUMaHHS iX.

6.2.6. KnieHT 3060B'A3yeTbCa OnnavyBaTn Nocnyrn 3 HagaHHa goctyny Ao «PINbank Online»
(skwo ue nepenbayveHo Tapudamu), a TakoxX onnavyBaT 6aHKIBCbKI NOCNyrv, HagaHi 3a
ponomoroto «PINbank Online», BignosigHo o Tapudis baHky. 3apeecTpyBaBlUMCb Y
«PINbank Online», y pa3i 3giMcHeHHs1 ycniwHOi aBTeHTUdikauii KnieHTa, KnieHT
6e3BiakIMYHO aopydae baHky, a BaHk 3060B’3y€TbCA 3AIMCHIOBATU [JOrOBipHE CMMCAHHS
MPOLUOBMX KOLUTIB 3 ByAb-9KOro paxyHky KnieHTa, Wwo BiagkpuTui y baHky, Ans onnati nocnyr
BaHky 3a HagaHHst goctyny Ao «PINbank Online» Ta 3a 3aiicHeHHst KnieHTOM 3a A0NOMOroto
«PINbank Online» onepauiit, B po3Mipi Ta CTpokW, Bu3HaueHi Tapucdamu. Mpu LbOMY,
3piicHeHHs1 Byab-akoi onepadii y «PINbank Online», a Takox goctyn ao «PINbank Online»,
3AINCHIOETBCA 3@ YMOBM AOCTAaTHOCTI Ha PaxyHkax KnieHTa KOWTiB Ans cniaTtv BignoBiaHOI
KOMICil BaHky.

6.2.7. KnieHT BiagWKOAOBYE Y NOBHOMY 06CA3i NOHeceHi baHKOM 36UTKK, AKi CTanu HaciAKOM
NpoTMNpPaBHUX Ain/6e3aisnbHocTi KnieHTa.

6.2.8. KnieHT nigTBEpAXYE, WO A0 NiagnMcaHHs 3asBu — gorosopy Ao MybniyHoi npono3uuii, baHk
HagaB KnieHTy BClO iHdOpMaUito, Ky BianNoOBiAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu
BiH 3000B'A3aHMN HagaBaTh KnieHTaM A0 yKnadeHHs 3 HUMKM Nyb6nivyHMX OOroBOpiB Ha
AMCTaHUiHe 06CNyroByBaHHs, B TOMY YMC/i M BCIO iHLWY BMYepnHy iHcdopmauio, HeobxiaHy
ANS NMOBHOrO i NPpaBUAbHOMO Po3yMiHHS KnieHTOM yMoB BUKkopucTaHHs «PINbank Online».

6.2.9. KnieHT nigTBEpAXYE, WO A0 NiANMCaHHA 3asiBu — A0roBopy Ao uiei MybniyHoi npono3uuii,
BiH YBaXXHO O3HAWOMMBCS 3 YMOBaMM OTPUMaHHS OaHKIBCbKMX MOCAYr Ta MOPSIAKOM
BukopuctaHHa «PINbank Online», BapTicTio i NOpSAKOM oniaTty, NOBHICTIO 3pO3YMiB i 3MiCT
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i MOroaXyeTbCs 3i BCiMa il yMOBaMM Ta He noTpedbye byab-Kux A0AATKOBUX PO3’SACHEHb.

6.2.10.KnieHT 3roaHMn 3 TUM, WO HaaaHi 6aHKiBCbKi Mocnyru, 3 BUKOpUCTaHHSIM «PINbank

Online», nignaratoTb onnaTi HUM 3a Tapudamu, Wo BCTaHOBNEHI baHKOM Ha AaTy HadaHHS

TaKuX NOC/yr.

6.2.11. KnieHT niaTBEpAXYE, WO iHDOopMaLis, sika MOMy HaaaHa baHKOM € NOBHOIO Ta BUYEPMHOLO.

6.2.12. KnieHT NOroaxyerbcs 3 TUM, WO BUKOPUCTaAHHA HUM «PINbank Online» 6yae MOXnnBum
nicnsi BUMHEHHS KniEHTOM ycix Aii, BU3Ha4YeHMX UMM [JoroBopoM.

6.2.13.KnieHT, nignucaHHam 3asBu — AOroBopy A0 ui€i MybniyHOI npono3uuii 3060B'93yeTbcs
BMKOHYBaTV BU3HAY€EHi B HbOMY YMOBM, BPaxOBYyOUM MOSIOXKEHHS BCiX MOro AoaaTkis.

6.2.14. KnieHT Hagae 3roay baHky Ha 06pobKy Ta BUKOPUCTaHHS MOro NepPCoHaNbHUX AaHuX 6e3
obMexeHb 3 MEeTO HagaHHa 6aHKiBCbKMX Ta iHWMX iHaHcoBux nocnyr KnieHTy,
nepeabayeHnx unm [1oroBopoM, a Takox 3 METOH0:

— 3Ai1cHeHHA BaHkoM CBOEi  hiHAHCOBO-rOCNOAAPCHKOI  AiANIbHOCTI,  MPOMOHYBaHHS
6aHkKiBCbkMXx nocnyr Ta/abo TpeTiMn ocobamun 3 sakuMu baHk nepebyBae B AOroBipHUX
BiAIHOCUHAX;

— HafaHHa TpeTiMM ocobamm nocnyr BaHKy LWOAO BWMKOHAHHS OCTaHHIM CBOIX YHKLUIM
Ta/abo BMKOPUCTAHHA YyknageHux BbaHkoM i3 TpeTiMu ocobamu AOroBopis, y T.u.
BIACTYNNEHHSA NpaBa BUMOI#;

— 3axucTy baHKOM CBOiX 3aKOHHUX MpaB Ta iHTepeciB, y T.4. nepefaya AaHWX QiHaHCOBUM
yCTaHOBaM (BK/IKOHAKOUK, ane He BUK/IIOYHO, CTPaxoBMM Ta (haKTOPMHIOBMM KOMMAHIsIM);

— 3Ai1McHeHHs BaHKOM NpaB Ta BUKOHAHHSI 060B’A3KIB 3@ iHWMMK AOroBopaMu Mk baHkoM
Ta KnieHToMm.

6.2.15. KnieHT Hagae 3roay Ha nepedadvy nepcoHasbHUX AaHUX MignucaHTa 3 NpaBoM iX 06pobku
Ta BUKOPUCTaHHSI TPETIMM ocobamu, 3anydyeHnM BaHKOM Ha [AOroBipHi OCHOBI A0 npoLecy
06cnyroByBaHHS BMLLEBKA3aHOI 3asiBU — AOroBopy a noBepHeHHs1 3aboprosaHocTi KnieHTa
nepea baHkoM 3a gaHuM [loroBopoM 3 BMKOpUCTaHHSAM «PINbank Online», a Takox 3
BMLLUEBU3HAYEHOIO B .6.2.14 MeTOI0 Ta Y BiAMNOBIAHOCTI A0 YNHHOIO 3aKOHOAABCTBA YKpaiHMW.
O6cAr nepcoHanbHUX AaHuX, SKi 06pobnaTuMyTbcs y 6asi nepcoHanbHUX AaHux baHky,
BM3HAYaETbCA baHKOM BiAMOBIAHO A0 BUMOI 3aKOHOAABCTBA YKpaiHu.

6.2.16.3roga Ha 06pobKy MepcoHanbHUX AaHUX HadaeTbcsl KnieHTOM BaHKy Ha CTpOK, SIKWA €
HeobxigHWM, BpaxoBylouUM MeTy 06pobkM nepcoHanbHUX AaHuX, nepeadbayeHolo AaHOK
3roAolo, oAHak y Oyab-KOoMy BWMaAKy A0 MOMEHTY MNpUNUHEHHs BbaHky Ta/abo ioro
NPaBOHACTYMHUKIB.

6.2.17.Hapatoun cBoto 3rogy KnieHT niaTBepaXKye, WO BiH MOBIAOMIEHWUA MPO BOMOAINbLS
nepcoHanbHUX AaHWX, NPO CKMaj Ta 3MIcT 3ibpaHnx baHkoM nepcoHanbHUX AaHuX KnieHTa,
NpO BK/IIOYEHHSI NEPCOHaNbHMX AaHuX A0 6a3u nepcoHanbHMX AaHux BaHky, Npo “oro npaea,
nepeabayeHi 3akoHOM YKpaiHu «[1po 3axMCT nepcoHanbHUX AaHUX», NpPo MeTy 360py AaHUX
Ta 0Ci6, SKMM nepenarTbCsd MNEepcoHanbHi AaHi Ta 3acBigyye, WO CKnag Ta 3MicT
NepcoHanbHUX AaHWUX BiANOBIAAE BULLEBM3HAYEHIM MeTi 06pOBKM NepcoHanbHMX AaHUX.

6.2.18.Yci HapgaHi KnieHTOM nigTBEpAXKEHHS Ta 3aneBHEHHS € 6e3yMOBHUMM Ta 6e3BiaKNINYHUMN.

6.2.19. baHk BigmMoBNsiE y HaaaHHi goctyny Ao «PINbank Online» y Bunaaky HegoctaTHOCTI Ta/abo
HEeOCTOBIPHOCTI  MoBiaoOMNeHoi  KnieHToM iHdopMauii, HeobxigHOi Ana noBHOI  1oro
ineHTudikauii/Bepudikauii, Ta/abo y BMNaaky HasBHOCTI Yy BaHKy 06rpyHTOBaHOroO CyMHiBy
LL|O/I0 TOrO, LLIO TaKa 3asBa No/JlaHa/BUKIaAeHa AicHO KnieHToM.

6.2.20. baHk 3AiNCHIOE CncaHHA 3 paxyHKiB KnieHTa BapTOCTi Nocnyr 3rigHo 3 AaHnM [JoroBopoM
Ta ZloroBopoM BignoBigHOro 6aHkiBCbKoro npoaykTy, TapudaMn Ha po3paxyHKOBO-KacoBe
obcnyroByBaHHSA Ans ¢isnyHMX ocib BaHKy, WO AiloTb Ha AeHb HagaHHS baHKoM BianoBiAHOI
nocnyrm B nopsaky, nepeabadyeHum umm  [1oroBopoM Ta  BiAMOBIAHWMM  [AOrOBOPOM
6aHKIBCbKOro pripoAayKTy.

6.2.21.baHk 6nokye pgoctyn KnieHta go «PINbank Online» y Bunagkax, nepeabayeHux uum
[loroBopoM, Ta y pasi HacTaHHs 6yab-gKOi 3 HACTYNHWUX YMOB:

- 3AiMCHeHHs 3-x (TpbOX) nocninb Heedanux cnpob Beoay Maponto (B T. Y. Maponto ans
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nepLuoro Bxoay);

- nopyweHHss abo cnpobu nopyweHHs KnieHtom ymoB 6e3neku poctyny Ao «PINbank
Online»;

- Hecnnatu KnieHToM 3a nocnyru baHky (KOMiCiHOI BUHAropoam Towo);

- Ha nigcrasi 3asBu/3anuTy KnieHta npo sigmosy Big aoctyny Ao «PINbank Online» -
3aKpUTTA KNIiEHTOM YCiX MOTOYHMX/MOTOYHUX 3 BUKOPWUCTAHHSAM MMATKHOI KapTKW,
AEN03UTHUX/KPeaUTHUX PaxyHKiB y BaHKy;

- He 3pilcHeHHs Bxoay KnieHTom B «PINbank Online» BnpoaoBX OcCTaHHix 12—Tu Micsuis
nocninb.

6.2.22.baHK 3[ilCHIOE TUMYacoBy 3ynuHKY pobotn «PINbank Online» ana npoBeaeHHs
npodinakTMyHnx  pobiT, npu uUbOMYy Taki Aii He noTpebyloTb NonepeaHbLoro
noBigoMneHHs/nonepemkeHHs KnieHTa.

6.2.23.baHK Ma€ npaBO 3anpoBaKyBaTW HOBI MPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHi 3acobu 3
MEeTOH noninweHHs dyHKuUioHyBaHHS «PINbank Online».

6.2.24.baHk BUTpeboBye, a KnieHT (npeactaBHWK KnieHTa) 3060B'A3aHU nogath iHdopMalito

(odiuinHi AoKYMeHTK), HeobXiaHY (HeobXiaHI) ANs 3AINCHEHHS! HANEXHOI NEPEBIPKK, @ TakoX

AN BUKOHAHHA BaHKOM iHWMX BMMOI 3akoHoAaBCTBa y cdepi 3anobiraHHa Ta npoTuaii

neranizaudii  (BigMMBAHHIO) [OXOAIB, OAEPXKAHWUX 3/TOYMHHWUM LUNSIXOM, (PiHAHCYBaHHIO

TEepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MAacCOBOr0O 3HULLEHHSI.

6.2.25. baHK Ma€ NpaBo BiAMOBUTUCS Big NpoBeAeHHS Niao3pinoi hiHaHCOBOI onepaLii.
6.2.26. baHk 3ailcHIOE NporpaMHe 06cyroByBaHHS i cynpoBomkeHHs «PINbank Online».
6.2.27.baHK He NpoBOAWTb CMMCAHHS KOLWITIB 3 paxyHKy KnieHTa, SKWO enekTpoHHa niaTikHa

IHCTPYKUis, nepeaaHa KnieHToOM, He BiANOBIAAE BCTaHOBNEHOMY MOPSAKY 0DOPMAEHHS TakmX

NNATHKHUX IHCTPYKLIN, 30KpeMa He niaTBepaXxeHni KogoMm niaTBepayKeHHS.

6.2.28.3a TenedoHHMM A3BiHKOM KrieHTa y BaHK nicns npoxompkeHHs npoueaypw iaeHTudikauii,
[0 NMCbMOBOro MoBiAOMNEHHSA 3 60Ky KnieHTa, BaHK TMM4YacoBo 6510kye poboTy KnieHTa y
«PINbank Online».

6.2.29.baHK Bege npoTokonu O6MiHYy iHdopMauield Ta AOKYMeHTamMu Yy BiAMNOBIAHOCTI 3
NPUNHATOO B BaHKy TEXHOJONIED | BUMOraMm iHCTPYKLi Ta METOAMYHMX MaTepianis.

6.2.30.baHKk 3abe3neuvye 36epexeHHsT 6aHKIBCbKOI TaeEMHMUI Yy BIiAMNOBIAHOCTI 3  Ail0YMM
3aKOHOAaBCTBOM YKpaiHu.

6.3.3060B's13aHHA Ta BignoBiAanbHiCTb baHky Ta KnieHTa:

6.3.1. Po3rnsigaty OOKYMEHTU, BUrOTOBIEHI 3 BUKOPUCTAHHAM Koay niagTBEPAXKEHHSA — aHanory
BNACHOPYYHOIO NiANUCY, AIK Taki, WO MaKoTb PiBHY IOPUANYHY CUITY 3 JOKYMEHTaMU Ha nanepi,
WO nignucani nocagosnMm ocobamm baHky Ta KnieHTOM Ta 3acsigyeHi neyaTkoro baHky.

6.3.2. Mpo KOXHYy BMUsiIBNEHy crnpoby HeCaHKLiOHOBAHOrO BTPyYaHHs Yy cucteMy «PINbank
Online» HeralHo iHOpMyBaTN OAMH OAHOrO BCiMa MOXJIMBUMM 3acobamu.

6.3.3. KnieHT Hece BignoBiganbHICTb 3a 3abe3neyveHHs 3axMCcTy BnacHOro obnagHaHHs, B TOMy
Yyuncni Toro, 3 SIKOro 3AiMCHI0ETLCS AocTyn Ao «PINbank Online», Big 6yab-9KOro 310BMMCHOrO
nporpamMHoro 3abe3neyeHHs, 3a NiATPUMKY 3acobiB 3axMCTy BiA 3M10BMUCHOrO NpOrpamMHOro
3abe3neyeHHs B akTyanbHOMY CTaHi Ta 3abe3neyeHHs KOHTPOMO 3a poboTo LmMx 3acobiB.

6.3.4. baHK He Hece BiAMNOBiAANIbHOCTI:

— 3a nnaTiXkHi onepauii, 3aiNcHeni B MobinbHMX NNaTXHUX AoAATKaX, WO HEe NMPOMOHYHOTLCS
BaHKOM, 3a KOpeKTHICTb poboTu npucTtpoto KnieHta, MobinbHOro nnaTiKHOro AoAaTKy Ta
byab-akux nocnyr (cepsiciB), SKi MPOMOHYIOTbCS TpeTiMM ocobamn (onepaTopamu
MO6iNIbHOrO 3B'A3KY, PO3pO6bHMKAMM MporpaMHUX 3acobiB TOLWO) Mg Yac KOPUCTYBaHHS
Mob6inbHMM NNaTXKHUM A0AATKOM Ta /abo TEXHIYHMM NpUCTPOEM KnieHTa;

— 3a 360i B 06MiHi iH(dopMaLi€, sKi BUHMKIM Yepe3 HEeCrpaBHOCTI MepeX 3B  Si3KY,
BiAKNtOUeHHs abo nepeboi y Mepexax eneKTpornocTavyaHHsl, HeCrpaBHOCTI anapaTHWX
3acobie KnieHTa, HeMoXxnMBOCTI KnieHTa ogepykatv AOCTyn A0 anapaTHux 3acobiB baHky
yepes KaHanm Mepexi «IHTepHeT»;
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— 3a CMUCAHHS KOLWTIB 3 paxyHKy KnieHTa, Wwo KnieHT BBaXKa€ HeCaHKLiOHOBaHNM, 3@ YMOBMH,
WO nepedaHi oo baHKy enekTpoHHI NnaTiXkHi IHCTPyKUii 6ynn cknageHi NpaBuAbHO Ta
3acsigyeHi Kogom nigTBepaXeHHs — aHanoroM BIaCHOPY4YHOro nianucy;

— 3@ HaBMUCHe abo HeobepexHe po3rosnoweHHs KnieHToM Maponto, JloriHy goctyny Ao
«PINbank Online» Ta Kogy nigTBepaXXeHHs — aHanory BAacHOPYy4HOro nignucy;

— 3a 3aTPMMKY Onepauin 3a paxyHkamu KnieHTa y BUMNaaKy, SIKWO LS 3aTpUMKa BUHWUKIA
BHAC/IAOK BTPYYaHHSA Niapo3ainis HauioHansHoro 6aHky YkpaiHu;

— 3a 360i, AKi BMHMKIM 4Yepe3 BUKOPUCTAHHS KNiEHTOM HENILUEH3IMHOro MporpaMHoOro
3abe3neyeHHs, abo noro MoamndikaLito KOMN'IOTEPHUMK BipycaMu.

6.3.5. KnieHT Hece BClO BIAMOBIAANbHICTL 3@ AOCTOBIPHICTb | TOYHICTb OQOPMAEHHS BCiX
[AOKYMeHTIB, AKi nepenaHi B baHk nig 4ac aii signosigHoro [Jorosopy, 3 BMKOPUCTAHHAM
«PINbank Online».

6.3.6. Y pasi BUHUKHEHHS KOHMMIKTHUX cuTyauid Mixx KnieHTOM Ta BaHKOM Npu BUKOPUCTaHHI
«PINbank Online» CTOpoHM 3060B'A3yI0TbCS 3AINCHUTM [OCY[I0BE BPEry/OBaHHA Criopy.
CTOpOHM 3060B’a3y10TbCS NPU BUPILLEHHI EKOHOMIYHMX Ta iHLMX CMiPHUX MUTaHb, SIKi MOXYTb
BMHUKHYTU B 3B'AA3KYy 3 BUKOpUCTaHHSAM «PINbank Online», npeacraBnsity B NMCbMOBOMY
BUINSAAi CBOT OLIHKM, AOKA3M Ta BUCHOBKM Ha 3anuT 3auikaBneHoi CTOpOHU, SIKa € YYaCHUKOM
[oroeopy.

6.3.7. Cnopwu, aKi He 6ynn BUpILLEHI LLNSIXOM NMeperoBopiB i3 3aCTOCYBaHHAM «[10N0XEHHS Npo
NOPSAOK MPOBEAEHHS TEXHIYHOI eKCNepTU3N MPW  BUHWUKHEHHI CMipHWUX CUTyauin»,
BMPILLYIOTLCA B Cy4OBOMY MOpsiAKY, nepeadavyeHoMy 3aKOHOAABCTBOM YKpaiHM.

6.4.MonepemxeHHa Ta MOXnuBi Hacnigku Ansa KnieHTa B pa3i KOPUCTyBaHHSI Ta
o6cnyrosyBaHHA «PINbank Online» ans ¢i3nyHux oci6

6.4.1. baHK He Hece BIANOBIAANbHICTb 3a OyAb-IKy LWKOAY, WO BWHMKIA Y 3BS3KYy 3
KomnpomMeTadieto Maponto, JloriHy goctyny Ao «PINbank Online» Ta Koay niaTBepaxeHHs —
aHanory BfiaCHOPY4YHOro nianucy, 3anogisHy 6yab-sKii pUaANYHIA U ¢i3nyHIn 0cobi;

6.4.2. baHK He Hece BiAMNOBIAANbHICTb 3a 360i B 0O6MiHI iH(OpMaUi€to, WO BUHUKIN B pe3ynbTaTi
HeCrNpaBHOCTI NiHil 3B'A3KYy, BiAKNIOYEHHSI Ta Nepeboi B MepeXax XWBNEHHS!, HECMPABHOCTI
anapaTHuX i nporpaMHmnx 3acobis KnieHTa.

6.4.3. baHk He BuMarae Big KnieHTa npuabanHs 6yab-sakux ToBapiB um nocnyr Big baHky abo
CMOpiAHEHOT UM MOB'A3aHOI 3 HUM 0CObM ik 0BO0B'A3KOBY YMOBY HagaHHS umx nocnyr (KpiMm
HaJaHHSA nakeTy 6aHKIBCbKUX MOCAyr).

6.4.4. baHK He Ma€ npaBa BHOCUTW 3MiHW [0 YK/AAEHUX 3 K/iEHTamMu 3asB — OOroBOpiB B
OAHOCTOPOHHLOMY MOPSAAKY, SKLIO iHLWE HE BCTAHOBIEHO 3aKOHOM.

6.4.5. KnieHT 3000B’3aHUiA HeraHo iHchopMyBaT BaHK Mpo HecaHKUiOHOBaHWIM AOCTyn abo
3MiHy iHdopmMauii B «PINbank Online».

6.4.6. KnieHT 3060B’3aHuUIA HeraiHo iHchopMyBaTh BaHk nNpo BusBNeH: ilumHrosi BebcanT abo
OTPUMaHIi BiAOMOCTI NOAIGHOro 3MicCTy.

7. YMOBM KOPUCTYBaHHA iHAUBiAyanbHUM 6aHKIBCbKUM ceihoM

7.1.Mopspaok KOPUCTYBaHHS Ta PO3paxyHKiB

7.1.1. baHk Hagae KnieHTy y TMM4YacoBe nnaTHe KOPWUCTYBaHHS iHAMBIAyanbHUIN 6GaHKIBCbKUM
ceid Ta KIOY Big HbOMO Ha BM3HAYEHWX BIAMNOBIAHOK 3asBOK — AOrOBOPOM OpEHAM
iHamBigyanbHoro 6aHkiBcbkoro cendy (mani — IBC ymoBax, a KnieHT 3060B° A3yeTbcs
HaneXHWM YMHOM, BIAMOBIAHO A0 YMOB BiANOBIAHOI 3asiBU — AOroBopy Ta uiei My6nivHoi
npono3uuii 3aiicHIOBaTM onnaTy 3a HafaHi nocnyrn. BapTicTb mocnyr BCTaHOBMIOETHCS
BianosiaHO Ao Tapudis.

7.1.2. Tpu yknaaaHHi 3aseun — gorosopy opeHan IBC KnieHTy BuaaeTbca OpuriHan i Jy6nikaT
Kntoua Big IBC Ta OpuriHan i ybnikaT KntodiB Big KaceTn y BUNAAKY iX HasiBHOCTI (aani - nig
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cnosoM «OpwuriHan Kya» po3yMieTbcs opuriHany kntodiB Big IBC Ta kacetn (y Bunaaky
Moro HasiBHOCTI), «[lybnikaT kno4a» po3yMmieTbest aybnikatv kmtodiB Big IBC Ta kacetun (y
BMNaAKy ii HasBHOCTI). OpwuriHan i ybnikaT knoya (40 HbOro Moxe aofasaTtucs bipka Ta
KinbLe 3 HoMepoM BignoBiaHoro Ceida) nepenaetbea KnieHTy, nicns yoro lybnikaTt kntoua
KnieHT 3060B's13aHMI NepeaaTv y baHk Ha BignoBiaanbHe 36epiraHHs. Ha npoxaHHs KnieHTa
BaHk Hagae noMmy B kopucTyBaHHS 2 ktoya Big IBC («OpwuriHan» i «[ybnikat»). FapaHTinHWI
BHECOK 3a 2 KJto4a, 3rigHo Tapudis baHKy, BHOCUTbCS KriEHTOM A0 Kacw.

7.1.3. BignoBiganbHMM npauiBHMK B nNpucyTHOCTI KnieHTa nomiwae [ybnikaT kio4Ya Ao
KOHBepTa. KOHBEpPT orne4vyaTyeTbCs ManepoBUMM HaMinkamMuM Mo JiHIAM  CKEBaHHS.
BianoBiganbHMIN npauiBHUK HaJa€ onevyaTaHui koHBepT 3 [ybnikaTtoM kntova KnieHTy Ha
nianuc. KnieHT npocTaBnse CBil NiannC Ha Haninkax TakMM YMHOM, Wo6 Niannc 3HaxoanBCs!
Ha Haninui Ta Ha KOHBEPTI oAHoYacHo. MMicns uboro KnieHT NnoBepTae oneyaTaHWii KOHBEPT 3
AybnikatoMm kntova Big IBC npauiBHMKy baHka Ha BignosiganbHe 36epiraHHs 40 rpoLOBOro
CXOBMLLA.

7.1.4. KnieHT niaTBepaXXye CBOE NpaBO Ha BiABiAyBaHHSA Ta BiAKPUTTS celdy HasIBHICTIO Ktoya
Ta Mae 060B’A3KOBO Npea’ssBUTK NacrnopT BiANOBiAanbHOMY NpauiBHUKY BaHKy.

7.1.5. Mepwwin 3aMok ceincdy po36noKOBYE BiANOBiAanbHWUI NpauiBHUK BaHky. MoTiM KnieHT
CBOIM KJItOMEM BiIMUKAE ceid B NPUCYTHOCTI BiAMNOBIAaNbHOro npawiBHMka baHky.

7.1.6. KnieHTy 3abopoHeHO 36epiratv y celdi BorHenanbHy 36poto, HAPKOTUYHI, OTPYWHI YK
TOKCMYHI peyoBMHM, abo Taki, WO MOXyTb 3anoAisTM LWKOAY 34A0POB 10 JIOAEN,
HaBKOJIULLUHbOMY CEpPEeIOBULLY YM MOWKOAUTM celd, a TaKOoX iHWi LiHHOCTI, 3ab0pOHEHi
MNpasunamun kopuctyeaHHa IBC, aki € JogaTkoM Ao AaHux Mpasus.

7.1.7. Tpun HagaHHi IBC B opeHay onuc Ta ouiHka BMicTy IBC BaHkoM He npoBoauTbCs. baHk
BiANOBIAAE BMK/IOYHO 3@ HANEXHY OXOPOHY Ta UinicHicTb cendy. BaHk He Hece
BiAnoBiaanbHicTb 3a BMICT IBC Ta 3a ¢i3M4HUI CTaH peyen, Lo 3HAX0AATbCS Y HbOMY, Ta SKi
noTpebytoTb CnevuianbHOro MikpoksiMary.

7.1.8. B peHb 3akiH4YeHHs Aii/po3ipBaHHs BignosigHoi 3assu — [lorsopy KnieHT oTpuMye aybnikat
K/toYa B onepauiviHin kaci baHky Ta noBepTae Ktoui Bia cerdy Ao Ui€l »x onepauiiHoi kacu
BaHKy B KinbkocTi 2 WTykK (opuriHan i gybnikar).

7.1.9. TMpw BTpaTi/NoWwKOAXEHHI Kntoya Big cendy KnieHT NOBUHEH HerarHO NoBiAOMUTM MPO Le
baHk B MMCbMOBIN opMi Ta HanucaT 3asBy Npo BTpaTy kmodva Big IBC. Mpu BTpaTi/
MOLWWKOKEHHI K/toYa abo MOLWKOAKEHHI 3aMKa Bia cevidy KnieHT BialwKoAOBYE BCi BUTpATH,
LLIO MOB " s13aHi 3 BiAKPUTTSAM celdy Ta 3aMiHOK 3aMKa Ha HOBWM, Ta crifayye wrpad baHky.
ButpaTh Ta wTtpad BiAWKOAOBYHOTLCS 3@ PaxyHOK CyMW rapaHTiiHOro BHecky KnieHTta, a 'y
pasi, AKWo BUTpaTK baHKy Ta WTpad nepeBuLLyOTb PO3MIp rapaHTiMHOrO BHeCKy, KnieHT
BiALUKOAOBYE iX LUNSIXOM BHECEHHS BiAMNOBiAHOI CyMM B onepauinHy kacy baHky. Skuwo cyma
BUTpAT Ta WTpady MeHLLIE 3@ CyMy rapaHTINHOMO BHECKY, TO 3a/IMLLOK FapaHTIMHOrO BHECKY
noBepTaETbCA KnieHTy.

7.1.10.TMicnsa BukoHaHHSA KnieHToM 3060B’a3aHb nepea baHkoM, nepeabadennx n. 7.1.9. Po3ainy
III aaHoi My6niyHoi Npono3uuii, KnieHTy Haga€eTbCs piBHO3HAYHMIN celd ANs NEePEMILLEHHS B
HbOrO BMICTy ceiidy, B SIKOMy HeobXigHO NpOBOAUTM 3aMiHy 3aMKa. SKLWO BibHOIO
piBHO3HAYHOrO ceidy Hemae, KnieHTy HapaeTbCst BiNbHWMM Celd iHWOro po3mipy 3rigHo
n.7.1.14. Po3ainy III gaHoi MNy6niyHoi npono3uii.

7.1.11.MpauiBHnkn BaHky He MaloTb NpaBa 6e3 npucyTHocTi KnieHTa BiakpuBaTn cevd, 3a
BUKJ/IIOYEHHAM BUNaakiB, nepeabayveHux paHoto [lybniyHO nponosuuiero, BianoBIAHOK
3asB0t0 - 4OrOBOPOM Ta YMHHMM 3aKOHOAABCTBOM YKpaiHwu.

7.1.12. lopaTtkoBsi nocnyrun npu BukopucTaHHi I6C onnavyoTbesa 3rigHo Tapudis baHky.

7.1.13.TapaHTiHui BHECOK noBepTaeTbCsl KniEHTy B A€Hb MOBEPHEHHS HUM HEMOLUKOAXKEHOrO
kntoya Big IBC, B cyMmi, sika 6yna BHeceHa B ieHb NiANMCaHHA BiANOBIAHOI 3asiBM — JOrOBOPY,
3a YMOBM BIiACYyTHOCTI 6yab-sikoi 3aboproaHocTi KnieHTa 3a BignosigHOWO 3asBolO -
[LOrOBOPOM.
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7.1.14. dkwo npoTarom gii BignosigHoi 3assu — [loreopy 3a 6axxaHHsaM/3 BuHM KnieHTa Bigbynacs
3MiHa celdy Ha celd MeHWOoro po3Mipy pi3HMUs B BapTocTi opeHan KnieHTy He
MOBEPTAETLCS, @ Y BUMAAKY 3MiHM Ha ceid 6inbluoro po3Mipy KnieHT cnnadye BignosiaHy
PI3HULIO LINSIXOM BHECEHHSI CyMU B Kacy BaHKy B AeHb 3AiINCHEHHSI NepepaxyHKy OpeHAHOI
nnaTw.

7.2.MpaBa Ta 060B'A3KMN CTOPIH

7.2.1. KnieHT Ma€ npaBo KOpUCTyBaTUCb celdoM 3rigHo 3 yMoBaMu Ui€i MybniyHoi npono3uii Ta
BiANOBAHOI 3asiBN — AOrOBOPY.

7.2.2. KnieHT Ma€e npaBo 3a 3roaoto baHKy NpoaoBXUTM CTPOK opeHan cendy.

7.2.3. KnieHT Ma€ NpaBO HagaBaTW KOPUCTYBaHHS ceidoM TpeTiih 0cobi Ha NiacTaBi HaNEXHUM
4YMHOM ODOPMNEHOI AOBIPEHOCTI, ika NOBWHHA O6YTW 3aBipeHa HOTapiasbHO YM CKIaAeHa i
3aBipeHa y baHky.

7.2.4. KnieHT Ma€ npaBo 3a BNACHOI iHILiaTMBOKO AOCTPOKOBO poO3ipBaTy BiAMOBIAHY 3asBy —
Jorosip. B UbOMy BMMagKy 3asuWOK CyMu, BHeceHoi KnieHToM 3a opeHgy IBC, He
MOBEPTAETLCS, @ FapaHTOBaHWUMA BHECOK MOBEPTAETbCS KIiEHTY B MOBHOMY 06cCs3i 3rigHO
n.7.1.13. uboro po3ainy.

7.2.5. KnieHT 3060B's13aHWIA OTPUMYBaATUCS BCTAHOBIEHOrO MOPAAKY KOpUcTyBaHHs IBC 3rigHo
MpaBun KOPUCTYBaHHS iHAMBIAYyanbHUM 6aHKiBCbkMM ceiipoM ans 36epiraHHsl LiHHOCTEN i
AOKyMeHTiB KnieHTamun baHky (Hogarok 2).

7.2.6. B peHb 3aKkiHYeHHsi CTpoKy opeHau, KnieHT 3060B'a3aHui 3BinbHUTM IEC Ta NOBEpHYTM
Kntoui Bia cendy.

7.2.7. KnieHT 3060B's3aHUI 3abe3neunTn 36epexxeHHs Kioda Bia ceidy, a y BMnagky Moro
BTPATU UM MOLUKOMKEHHS BiflLKOAYBATU BaHKy B MOBHOMY 06CA3i BCi MOB A3aHi 3 UMM
BUTpaTW.

7.2.8. BaHK Mae€ npaBo Yy BUMNaAKy HEBUKOHAHHS, HEHANEXHOro BUKOHAHHSA KNiEHTOM B3ATUX Ha
cebe 3060B’A3aHb 3a BIAMNOBIAHOO 3asBOKO - AOrOBOPOM, B T.4Y. Mpu nopylweHHi KnieHToM
MpaBWn KOPUCTYBaHHS iHAMBIAyanbHUM celdoM abo y BMNAAKYy 3akpuTTS/MepeMilleHHSs
BianosigHoro BipgaineHHa baHky, B akoMy po3miwyeTbcs IBC, AOCTPOKOBO po3ipBaTt
BiANOBIAHY 3asBy — AOrOBIp, LWISXOM MUCbMOBOrO NOBIiAOMAEHHS npo ue KnieHta 3a 5 (n'aTb)
pobounx AHIB. Y BUNAAKY 3aKpUTTS/nepemilleHHs BignosigHoro BiaaineHHs baHky, B SKOMy
po3miwyetbea IBC, KnieHT Mae nNpaBo Ha BiALWKOAYBaHHS CyMW OpeHAHOI NnaTtw 3a nepioj
OpeHAM, WO 3a5mLWmMBCA. Y BUNaaKy AOCTPOKOBOro po3ipBaHHA BiAMOBIAHOI 3asB8u - 4OroBOpY
yepe3 HEBMKOHAHHS, HEHaneXHe BUKOHaHHS KnieHToM B3sTUX Ha cebe 3060B'a3aHb, B T.4.
npy nopyweHHi KnieHTom MpaBun KOpUCTYBaHHS iHAMBIAYanbHUM CendoM OpeHAHa nnaTta
3@ HEBMKOPUCTaHWUM TepMiH opeHan KnieHTy He noBepTaeTbCs.

7.2.9. baHK Mae npaBo BiAMOBUTM KnieHTy B AOCTyni A0 ceidy y 6yab-KOMy 3 HaCTYMHUX
BUNAAKIB:

- MPOCTPOYEHHS CTpoKy opeHau IBC;

- HecniBnagaHHsa Ko4a Big cendy 3 camum cendom;

- HEeMOXMBOCTI igeHTudikauii Ta Bepudikauii ocobu, ska Mae NpaBo Ha KOPUCTYBaHHS
cendom;

- TPV HagBHOCTI BIiAMOBIAHOMO pillEHHSA CYAOBUX OpraHiB

7.2.10. Ansa BupieHHs 6yab-aKux NUTaHb WOAO BMKOHAHHS BiANOBIAHOI 3as8K - aorosopy baHk
Ma€E npaBO CTBOPIOBATW KOMiCii, NpoBOAUTU CNy>60Bi po3cnigyBaHHS, 3BepTaTUCa A0
NPaBOOXOPOHHUX OpPraHiB.

7.2.11.baHKk ponyckae KnieHTa [0 KOpWUCTyBaHHA cendoM TibkM 3a YMOBW HasIBHOCTI
iAEHTUMIKALIMHOrO AOKYMEHTY, Ta NpWU BiACYTHOCTI 3a60proBaHOCTI MO BiANOBIAHIN 3asBi -
[I0roBopiy.

7.2.12.baHK Ma€ npaBO NpPOBOAUTM PO3KPUTTS cendy 3a BiACYTHOCTI KnieHTa 3i CknagaHHAM
BiANOBIAHOIO aKTy creuianbHO cTBOpeHolo Komicieto baHky, B SKOMy pobutbCs AoKNagHWM
OMNuC Ta nepenik LiHHOCTEN, WO 3HaxoaaTbcs B ceidi, y BUNaaKax:
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a) SKLWO Nicns 3aKiHYeHHst CTPOKY openaun cerdy npoTsrom 90 (AEB'IHOCTO) KaneHAapHUX
[HiB, nepebir sKMX MOYMHAETLCA 3 [AHS, HACTYNHOro 3a AHEeM 3aKiHYEHHSI CTPOKY
KOPUCTYBaHHSA iHAMBIAYanbHUM cedoM, BU3HAYEHOro y BIAMOBIAHIM 3asBi - AOroBoOpi
KnieHT He 3'aBMBCS A0 BaHKy 3a LiHHOCTSMMU, WO 36epiratoTbCs Y ceidi Ta He 3BiNIbHUB
cend.

MpoTsiromM 3-x (TPbOX) POKIB 3 AHS PO3KPUTTS cendy KnieHT MOXe OTpUMaTK BWUITyYEHI
LiHHOCTIi, Nnpy ymMoBi 060B’13K0BOI MOBHOI CrnaTtu WTpadis, NeHi Towo.

6) nopyweHHs1 KnieHToM MpaBun KOpUCTYBaHHS iHAMBIAYanbHUM 6aHKIBCbKMM cerdoM, Lo
MOXXe HaHeCTn MaTepianbHi 36uTkn baHky;

B) Konn HenepeabayveHi BiANOBIAHOK 3asiBOKO - AOrOBOPOM OOCTAaBMHW MOXYTb HaHeCTu
36UTKM LiHHOCTSAM KnieHTa (CTUXIiNHI siBULL@, NOXEXi, TOLWO);

) B iHWMX BUNaaKax nepeadayeHnx yMoBamum BiANoOBIAHOI 3asBOKO - JOMOBOPOM Ta YMHHUM
3aKOHOAaBCTBOM YKpaiHu.

Mpo dakT po3kpuTTa ceidy baHk NMCcbMOBO NOBIAOMASE KnieHTa He Mi3Hille HiX 3a ABa

TMXHI [0 3annaHoBaHOI AaTu BiAKPUTTA Ceildy pPeKOMEHAOBAHUM JINCTOM, B SKOMY

MOBIAOMNAETLCA MPO MiACTaBY Ta 3amnflaHOBaHy AaTy BiaAKpUTTS celdy 3a aapecoio,

BKa3aHO KnieHToM y BianoBiaHii 3asBi - 4OroBopi.

7.2.13. baHk Ma€e npaBo BiAMOBUTU KNiEHTY B NPOAOBXEHHI CTPOKY OpeHAMN, @ TaKoX B YKIaAEHHi
HOBOI 3asBM - [OOroBOpY Y BMNAAKy HeEBUMKOHaHHA KnieHTOM cBOiX 3000B'A3aHb 3a
BiAMNOBIAHOIO 3as1BOIO - OrOBOPOM.

7.2.14.baHk Ma€e npaBo Yy pa3i BTpaTh KnieHTOM K/toya Bif ceidy BUKOPUCTOBYBATU rapaHTiNHWMI
BHECOK A/1s KOMMeHcauii BuTpaT baHKy, MoB's3aHmMX i3 3aMiHOO 3aMKa cendy.

7.2.15.baHk Mae npaso BuTpebysBat, a KnieHT (npeactasHuk KnieHTa) 3060B'd3aHi nogatu
iHbopmauito (odiuifHi AoKyMeHTH), HeobxiaHy (HeobXigHi) Ans 3AIMCHEHHS HaneXHoi
nepeBipkK, a TaKoX ANs BWUKOHAHHS bBaHKOM iHWWX BMMOr 3aKOHOA4ABCTBA Yy cdepi
3anobiraHHs Ta npoTtuaii neranisauii (BiAMMBAHHIO) A0XOAIB, OAEPXaHUX 310YUHHUM
WNSxoM, (hiHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOAKEHHS 36poi MacoBOro
3HULLEHHS.

7.2.16.baHK Ma€ npaBo BiAMOBUTUCA Bif NPOBeAEHHS Niao3pinoi giHaHCOBOI onepaldlii.

7.2.17.baHK 3000B’3aHMI Ha a yMOBax BiANOBIAHOI 3asBM - AOroBopy Hadatu KnieHTy vy

KOPWUCTYBaHHS ceiid Ta 3abe3neunTi Koro HanexHy OXOPOHY Ta HEAOTOPKAHICTb.

7.2.18.BbaHK 3060B'sA3aHUIA 3a6E€3MNEeUNTM HEMOXIIMBICTb AOCTYNy TPeTix oci6 ao celidy 6e3

NpUCYTHOCTI KnieHTa, 3a BUK/OYEHHAM BUNAaAKiB, nepeabayeHux BianoBigHOW 3asBOKO —

LIOroBOPOM, AaHOo0 My6nivHOO NMPONO3ULIEI0 Ta YUHHUM 3aKOHOAABCTBOM YKpPaAiHW.

7.2.19. baHk 3060B'A3aHMI 3abe3neunTi KnieHTy MOXMBICTb KOPUCTYBAHHA HaZlaHUM B OpeHay
ceiboM B 4yacu poboTw BignoBigHOro BiaaineHHss baHky Ha ymoBax Ta B MOPSIAKY,
BCTAHOBJ/IEHOMY BIiAMOBIAHOIO 3asBOI0 - AOrOBOPOM, @ TakOX 3rif4HO 3 BUMOraMm YMHHOIO
3aKOHOAABCTBA YKpaiHN Ta BHYTPILLHIX HOPMAaTUBHMX OOKYMEHTIB baHky.

7.2.20.baHK 3060B'A3aHU  3abe3neunTn 36epexeHHs iHdopMalii, fka € 6aHKiBCbKOK
TAEMHUUELD, B Nopsaky, nepeabadeHoMy YNHHUM 3aKOHOAABCTBOM YKpaiHu.

7.3.BignoBiganbHicTb CTOPiH

7.3.1. 3a nopyuweHHs1 TepMiHiB 3BiNbHEHHS iHAMBIAyanbHoro cendy KnieHT cnnadye BaHky
HeycTonKy B po3Mipi 0,5 % Bia CyMW rapaHTiiHOrO BHECKY, 3@ KOXHWUW A€Hb MPOCTPOYEHHS,
a TaKOX A0AaTKOBO BapTiCTb OPEHAM iHAMBIAyanbHOro ceidy 3a yac, WO NepeBuLLye TepMiH
OpeHaM, SiKa po3paxoBYETLCA SK BApTiCTb OAHOMO KaneHAapHOro AHA OpeHaM, Ha (haKkTUUHY
Ki/TbKICTb AHiB NPOCTPOYEHHS.

7.3.2. Y BuUMaAKy HECBOEYACHOrO TMOBEPHEHHS KJYa BiA  iHAMBIAyanbHOro cendy,
NpocTpodeHHs 3BiNbHeHHs IBC, a Takox BTpatTm abo nowkomkeHHs knwoda(iB) abo
NOLUKOPKEHHI 3aMKa Bif ceidy baHk 3aa0BonbHSAE CBOI BUMOru (LTpad, BUTpaTH, NOB'A3aHi
3 BiAKpPUTTSIM ceidy Ta 3aMiHOK 3aMKa, MeHsl, BapTiCTb OPeHAM iHAMBIAyanbHOro cendy 3a
(bakTUUYHMIN Yac KOPUCTYBAHHS HMM) 3@ paxyHOK PO3Mipy rapaHTIMHOrO BHECKY, SIKWM
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BHeceHO KrieHTOM B fJeHb nignucaHHA BignosigHoro [oroBopy. 3ajnuWoOK KOLTIB
rapaHTiMHOroO BHECKY, SIKMM JIMWIAETLCA NiCNs  BMpaxXyBaHHS CyM  BiglwKOAyBaHHS
noBepTaeTbcst KNieHTy, a y pasi, SKWO BATPaTH NEPEBULLYIOTL PO3MIp rapaHTiMHOro BHECKY,
KnieHT BiaWKOAOBYE BUTPATK LUISIXOM BHECEHHS BiAMOBIAHOI CyMU B Kacy baHky.

7.3.3. BaHk He Hece BiANOBIAANbHICTb 3@ NCyBaHHS PeYen i AOKYMEHTIB Y BUNAaAKY, SIKLLIO TaKa
nopist Biabynacsa He 3 BUHM BaHKy (XiMiYHa peakuisi, KOpo3isi MeTany, CTUXIiNHE NNX0, TOLLO).

7.3.4. BaHK rapaHTye, Lo A0CTYyn A0 cendy Ta BiaKpUTTs cendy MoXe 3AiMCHIOBaTY NnLle KnieHT
(Moro cnagkoeMelb/Ui), 3a BUK/IIOYEHHSIM BUNAAKiB, nepeadayeHmx BignoBiaHOW 3asBoto -
[AIOroBOPOM, AaHOK My6niyHOO NPOMNO3ULIEI0 Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

7.3.5. TMpw BTpaTi/ nowkomxeHHi kntoya(iB) abo NOLKOMKEHHI 3aMKa Bia cendy KnieHT cnnauye
wTpad baHky 3rigHo 3asen — gorosopy opeHau IBC.

7.4.00 peuyoBMH, MaTepianiB, npeamMmeriB, 36epiraHHa sAKkux 3ab0poHeHOo,
BigHOCATbCS:

7.4.1. 36pos, 6oenpunacu Ta BMOYyXoBi MaTepianu, creuianbHi MaTepianu i ycTaTKyBaHHS Ans ixX
BUIOTOBJIEHHS;

7.4.2. HApKOTUYHi PEYOBUHY;

7.4.3. BiliCbKOBa TeXHiKa, 3anacHi YaCTWUHW, KOMMAEKTyo4i BUpobu, Npubopun Ta yCTaTKyBaHHS
[0 BiAICbKOBOI TEXHIKM;

7.4.4. OTpYyWHi, TOKCWYHi, NIErKO3aMMUCTi PEYOBMHW, PafioaKTMBHI PEYOBMHM, MaTepianu Ta
BMPOOU 3 HUX, CTUCHYTI ra3u, iHheKLiNHI MaTepiann Ta piaAnHU, PEYOBUHM LLIO MatOTb Pi3KUIA
3anax, B TOMy 4MCi B aep030/IbHUX YNaKoBKaXx;

7.4.5. npeaMeTu, AKi CTBOPIOKOTb CUSIbHE eNeKTPUYHE Ta MarHiTHe rone;

7.4.6. LIBWAOKOINCYBHI MaTepiann Ta pe4oBUHM, Y TOMY UYMCNi NPOAYKTU XapyyBaHHS;

7.4.7. pOCNVNHW, TBAPWHW;

7.4.8. MaTepianu, pe4yoBMHM Ta NpPeaAMETH WO 3AaTHI 3AINCHATY WKIANMBUIA BNJIMB Ha OpraHiaMm
NMOAVHY;

7.4.9. MaWiHO, WO NpoTMNpaBHO HabyTe abo BUTyYeHe y BnacHMKa abo NpaBo BNACHOCTI Ha sike
OCKapXXY€ETbCS (3'9COBYETLCH) Y CYAOBOMY MOPSAKY;

7.4.10. wndpyBanbHa TexHika Ta HOPMATMBHO-TEXHIYHA AOKyMeHTauis Ha ii BUpOBHUUTBO Ta
BMKOPUCTAHHS;

7.4.11.6yAb-SKi iHWI NpeaMeTH, WO BUAYYEHi 3 UMBINLHOrO 06iry.

7.5. CtopoHu ginwnu 3roam, wo baHk 3abe3nevye uinicHiCTb Ta oxopoHy Celidy Ta celidoBoro
CXOBWLLA, KpiM BMNAAKiB HacTaHHA O6CTaBUH HenepebopHoi cunm (NoXxexa, MOBiHb,
HenpaBoOMipHi Aii TpeTix oci6, 6oMoBi Aii ToL).

7.6. BaHK He Hece BignosiganbHOCT 3a BMIiCT Ceindy (MaliHO) Ta He 3060B'3aHWI CTpaxyBaTu
BMicT Celdby. KnieHT Moxe 3acTpaxyBaTv BMICT Celdy OKpPeMO Ta 3@ paxyHOK BflaCHMX
KOLUTIB.

7.7.NMpaBo kopuctyBatuca CelWdpOM NPUNUHSAETLCA B OCTaHHIA AeHb TepMiHy
kopuctyBaHHAa CendoM. KnieHT 3060B'A3aHMI NpoTsSroM poboyoro 4vacy baHky He
Mi3Hille OCTaHHBbOro AHSA TepMiHy KopucTyBaHHS Celidom 3BinbHMTM Ceid Ta NoBEpHYTU
BaHky kntou(i) Big Celdy. Y pasi SIKLIO OCTaHHIN AeHb KopucTyBaHHa CeitchoM nNpunagae Ha
BUXiaHWI abo CBATKOBUM AeHb, KnieHT 3060B'3aHMI 3BinbHUTH Celid Ta noBepHYTH Kitou(i)
BiL HbOr0 He Mi3Hiwe nepworo poboyoro AHs, HaCTYMHOrO 3a BMXiAHWM abo CBATKOBUM
AHeM. Akwo KnieHT He 3'9BMTbCS AN OTPMMaHHA MalHa B OCTaHHI [AeHb TepMiHy
kopucTyBaHHa Ceicdom, CTOpPOHM noroavnuch, WO BuHaropoga baHky, nepeabayeHa
Tapudamn 3a KopuctyBaHHa CeidoM NpOAOBXKYE HapaxoByBaTUCb Yy  PO3Mipi,
nepeabayeHoMy Tapudamm 3a KOXeH AeHb 36epiraHHsi MalHa nicnst 3aKiHYeHHSI TePMiHY
KopucTyBaHHa Ceiidom 6e3 oopMneHHs MOHOBNEHHA TepMiHy. Joctyn ao Celdy
HagaeTbcsa KnieHTy nicns cnnatv 3aboprosaHocTi nepes baHkoM.
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7.8.0co6nmBocTi openam IBC:

7.8.1. Y Bunaaky HagaHHs KnieHTy aekinbkox cendiB y KOPUCTYBaHHS, BianosiaHa 3asBa —
[OroBip YKNaAaeTbCs OKPeEMO Ha KoXHuU IBC;

7.8.2. B pasi npoaoBxeHHs1 CTpokKy KopuctyBaHHa IBC, nnata 3a kopuctyBaHHs IBC
BCTAHOBJIKOETLCS 3riaHO i3 Tapudamu, Wo AiSTUMYTb B AeHb 3AiINCHEHHS! KNiEHTOM nnaTtu 3a
kopuctyBaHHa IBC. Mnata 3a HOBMIM CTpoK kopucTyBaHHSI IBC BHOocuMTbCS KnieHTOM [0
3aKiHYeHHs1 nonepeaHbOro CTPOKY KOPUCTYBAHHSI aBaHCOM 3a BECb HOBMI CTPOK OpeHau
IBC. MNpun ubomy oboB’A3koBUM € nignucaHHa KnieHToM i baHkoM BignoBigHOI 3asBu -
[IOroBOPY NPO BHECEHHS 3MiH Ta JONOBHEHb.

7.8.3. Y pasi cMepTi KnieHTa Moro cnaakoeMeub(ui) Mae(toTb) NpaBo OoTpuMaTh i3 cerdy
LiHHOCTI, WO HanexaTb KnieHTy, Ha niacTtaBi HaNeXHUM YMHOM OOPMNIEHUX OOKYMEHTIB,
WO MiATBEPAXYIOTb NPaBO Ha CNaAlmMHy. Y pasi HasBHOCTI Byab-saKoi 3aboproBaHoCTi, WO
BMHWKAE 3 NpeaMETY BianoBiaHOI 3asBK — AOroBOPY, CNaakoeMLi 3060B’a3aHi BigLKoayBaTh
BapTIiCTb OpeHAW iHAMBIAyanbHOro cerdy, cnnatuTh wTtpadu Ta NeHi Ta BMKOHATK iHLWI
3060B'A3aHHS, WO BUHMKAIOTb Ha MiACTasi BiANOBIAHOI 3asBM — AOrOBOPY.

7.8.4. Peui Ta AOKyMEHTM Micns BigKpUTTS celida TPy poku 36epiratoTbCs B CXOBMLL LiHHOCTEN
BaHKy sk He3aTpebyBaHe MaWiHO. [Micns TpboxX poKiB 36epiraHHS BOHW NepeaarTbCs 3rigHo
3 YNHHMM 3aKOHOAABCTBOM YKpaiHu.

7.8.5. BignosigHa 3asBa - AOroOBip MPUMNWHSAE CBOIO Ait0 Micnsa nianucaHHsa baHkom Ta KnieHToM
AOKYMEHTY, WO CBiaguYMTb MpO BIACYTHICTb HEBMKOHAHWMX 3000B'A3aHb 3a 3asBol0 -
[OroBOPOM. TakMM AOKYMEHTOM € AKT NpO BiACYTHICTb B3@EMHUX BMMOT, SIKU CKIafla€TbCS
B IBOX OpUriHanbHUX NPUMipHUKaX Ta nianucyetbcs CTopoHamu.

7.8.6. CybopeHaa 3a BignosiaHOK 3asBok0 - 4OrOBOPOM 3ab0OpoHeHa.

7.8.7. Tlo NUTaHHAM, He BperynboBaHnM Uieto MybniyHO0 Npono3uuieto Ta BiaNoBIAHOK 3asB0t0
— [OroBOpOM, CTOPOHW KepylTbCAd BMMOraMM UMHHOIMO 3aKoHoZaBcTBa YKpaiHM Ta
BHYTPILLUHIMW HOPMATMBHUMM aKTaMu LWOAO0 nepedadvy B KopuctyBaHHs IBC.

7.9.MonepemxeHHA Ta MOXUJIMBI Hacniaku ans KnieHTa npy KOpUCTYBaHHI NOC/yrowo
opeHaM iHauBiayanbHOro 6aHKiBCbKOro cendy

7.9.1. dkwo KnieHT nicna 90 (aeB'AHOCTO) KaneHAapHWX AHIB 3 AHSA 3aKiHYEHHS CTPOKY OpeHau
IBC He 3'aBuBCA 00 BaHKy Ans BUMKOHAHHSA AOroBipHMX 3060B'a3aHb, baHKOM nNpoBoOAUTL
npumMycose BigkputTa IBC.

7.9.2. MoXNuBI Hacniaky. 3a NOpyLLEHHS! TEPMIHIB 3BiNTbHEHHS iHAMBIAYyanbHOro cendy KnieHT
cnnayye baHky HeycToliky B po3Mipi 0,5 % Bia CyMy rapaHTiMHOrO BHECKY, 33 KOXHWUI AEHb
MPOCTPOYEHHS, @ TakoX A0AATKOBO BapTiCTb OPEHAW iHAMBIAyanbHOro cenmdy 3a vac, Wwo
NnepeBuLLYE TEPMIH OpeHAM, SiKka PO3PaxOBYETLCHA SIK BApPTICTb OAHOIO KaneHAapHOro AHs
OpeHan, Ha (aKTUYHY KiNbKiCTb AHIB MPOCTPOYEHHS.

7.9.3. Tpw BTpaTi/NowKoaXeHHi kntoya Big cedy KnieHT NOBMHEH HeraMHO NOBIAOMUTM MPO
ue baHk B nncbMoBiIl opMi Ta HanmcaTu 3asBy Npo BTpaTy ktoya Big IBC. KnieHT cnnauye
wTpad 3rigHo 3assu — gorosopy opeHam IbC Ta BiaWKoAOBYE baHKy BUTpaTH, NOB'A3aHi 3
BIAKPUTTAM ceicdy Ta 3aMiHOK 3aMKa.

7.9.4. MoxnuBi Hacniaku. KnieHT BifLLKOAOBYE BCi BUTPATH, LLIO MOB  A3aHi 3 BiAKpUTTAM celdy
Ta 3aMiHOIO 3aMKa Ha HOBWM, Ta cniadvye wTpad baHky. Butpatn Ta wrpad
BiALUKOAOBYIOTbCS 3@ paxyHOK CyMW rapaHTiMHOrO BHecKy KrieHTa, a y pasi, Ko BUTpaTu
baHky Ta wTtpad nepeBuMLLYIOTb PO3MIp rapaHTIMHOMO BHECKy, KnieHT BialwkoAoBYyE ix
LUSISIXOM BHECEHHS BiAnoBiAHOI CyMu B onepauiiHy kacy baHky. SKkwo cyma ButpaT Ta
wTpady MeHWwe 3a CyMy [rapaHTIVHOrO BHECKY, TO 3a/IMWOK rapaHTIMHOrO BHECKY
noBepTaEeTbCA KiieHTy.

7.9.5. baHK He BuMMarae Bia KnieHTa npuabaHHs 6yab-siknx ToBapiB 4m nocnyr Big baHky abo
CNOpIAHEHOI YN MOB'A3aHOI 3 HUM 0CobK Sk 060B'A3KOBY YMOBY HafaHHS umx nocnyr (KpiM
HaJaHHSA nakeTa 6aHKIBCbKUX NOCAYr).

7.9.6. BaHK He BHOCUTb 3MiHM [0 YKMIaAeHWX 3 KJiEHTaMuM 3asiBaMu - [OroBopaMu B
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

OOHOCTOPOHHBLOMY MOPSIAKY, SKLLO iHWe He BCTaHOBMIEHO Ui€eto My6niyHoo npono3uuieto abo
3aKOHOM.

Po3miwleHHs BKnagie

BaHk, Moxe HagaBaTu KnieHTy nocnyry po3MilleHHs Bknaay Ha BkIagHWi (Aen03UTHUIA)
paxyHOK, BKa3aHui y 3asiBi - AOroBopi, 3 ypaxyBaHHAM YMOB (MapaMeTpiB) pO3MilLeHHS
Bknaay (aenosuty) (LJogarok 1).

Y pas3i nignucaHHs baHkoM Ta KnieHToM 3asiBu, baHk 3060B'A3y€eTbCs NPUMHATY Bia KnieHTa
rpowosi kowTn (Bknaa), HapaxoByBaTM MPOLEHTM 3a KOPWUCTYBaHHA BknagoMm, BYacHO
NnoBepHyTW Briiaa, a TakoX BUMNATUTU MPOLIEHTW, HapaxoBaHi Ha cyMy Bknaagy. Po3mileHHs
KnieHToM B BaHky BknaaiB MoXxe 3AilCHIOBAaTUCS Ha BU3HAY€EHMI 3asiBOLO - IOFOBOPOM CTPOK
(Ctpokosi Bknagn) abo Ha ymoBax Buaadi Bknagy Ha nepuwy Bumory KnieHnta (Bknagm Ha
BUMOTY).

B peHb nignucaHHa BaHkom Ta KrieHToOM 3asBu - pgorosopy, baHk Bigkpuae KrieHTy
paxyHOK ANns po3MilleHHs Bknaay (BknagHWi paxyHOK), PEKBI3UTM SIKOrO BKa3yrTbCA Y
3asBi - 4Orosopi.

BaHk BiakpvBae KnieHTy BKMagHWM (AEMO3UTHMI) paxyHOK 3a YMOBWM Mpea'siBNEHHS
KnieHTOM OOKYMEHTIB, WO NocBiavyoTb 0coby. baHK Moxe BiAMOBUTU KNiEHTY y BIAKPUTTI
BKMAAHOro (Aeno3WMTHOro) paxyHKy y BuMnagkax, nepeabavyeHmx 3aKOHOAABCTBOM YKpaiHW.
BiakpuTTa HOBOro paxyHky KnieHTy, sikuii y)ke Ma€ paxyHoK Yy BaHky, Lo BXe 37iMCHIOBaB
noro igeHTUdIKaLilo Ta BepudikaLilo, MoXe 34iMCHIOBaTUCh Ha NiACcTaBi nodaHux KnieHToMm
3a 0MOMOroto 3acobiB ANMCTaHLIMHOI KOMYHiKaL|ii AOKYMEHTIB B €1eKTPOHHIM (opMi.
BknagHuii (Aeno3nTHUIA) paxyHOK MPWU3HAYAETLCS BUKIIIOYHO ANS 34IMCHEHHSI onepauin
LLOA0 3apaxyBaHHs, 0bniky, noBepHeHHs cyM Bknagy (AenoswTty) Ta npoueHTiB Ha Bknag
(Aeno3wnT), a TakoX onepaLii, NOB'A3aHMX i3 peanisauielo MaiHOBMX MpaB Ha CyMy KOLUTIB,
wo 36epiraloTbca Ha BknagHoMy (Aemno3WTHOMY) paxyHKy, BiAnoBigHO A0 [lorosopy
3actaBu. byab-sKi iHWi He nepeabayeHi 3asBoiO - AOrOBOPOM onepawii, y TOMy uuchi
nnaTiXHi onepawii Ta onepadii, NoB’a3aHi i3 BiaCTynneHHAM KniEHTOM Ha KOPUCTb iHLLOI(KX)
ocobu (ocib) npaBa BMMOrK 3a BknagoMm He 3AIMCHIOTLCA 3a BkiaaHuM (Aeno3vUTHUM)
paxyHKOM Ta baHK BiAMOBMSIE B NPUNHATTI AOKYMEHTIB Ha iX BUKOHAHHS.

Onepauii 3a Bknagom (4eno3vtoM) NpoBOASATLCA 3a yMOBM aBkM KnieHTa fo BaHky Ta
npea’sBneHHs KnieHToM igeHTUdIKaUIMHOrO [OKYMEHTY Ta peEeCTpauiMHOrO HoMepy
06niKoBOI KapTKM nnaTHUKa (@ AosipeHolo 0coboto KrieHTa — TakoX AO0BIPEHOCTI), KpiM
BUMAAKy npoBefeHHs KnieHTOM onepauii 3 BMKOPUCTaHHMS CUCTEMi AMCTaHUiMHOMO
obcnyroyBaHHs «PINbank Online».

Banrota, cyma, cTpok po3miwieHHs Bkiaay (Aeno3uTy) Ta NnpoueHTHa CTaBKa Ha
Bknaa (Aeno3uT) BM3HayaTbCa Y 3assi — gorosopi. Mpn po3milleHHi Bknagy 3asea —
forosip Moxe 6yt odopMieHa SIK Npu 3BEpHEHHI A0 BiaAineHHs BbaHKy, iHWWX Micub
HaZaHHS nocnyr baHkoM, Tak i yepe3 [McTaHUinHI kaHann o6cnyroByBaHHS (3a HAsiBHOCTI
TEXHIYHOI MOXNMBOCTI Yy bBaHKky) B enekTpoHHii ¢opmi. OdopmneHa B NMCbMOBIN
(enekTpoHHin) dopMi 3asBa — AOroBip Ta BUKOHaHa baHKOM nnaTixHa iHCTpyKUis KnieHTa
Ha PO3MiLLEeHHS KOLUTIB Ha Aen0o3nTHOMY paxyHKy KnieHTa, BiAnoBiaHO A0 3asiBK - 4OrOBOPY,
€ HaNeXxHuWM niaTBepmKeHHaM aofepXaHHa CTOpOHaMM MUCbMOBOI (DOPMKU  AOrOBOPY
6aHKiBCbKOro BKaay (AenosuTy).

AHeM po3miweHHs Bknaay € aeHb 3apaxyBaHHs MPOLIOBMX KOLUTIB Y BU3HAuYeHi B 3asBi

— [oroBopi cyMi Bknagy Ha A€N03UTHUIA paxyHOK.
8.9.Bknap po3MilLlyETbCA HA AENO3UTHOMY PaxXyHKY 3 ypaxyBaHHSIM HaCTyMnHOro:
8.9.1. Bknag poO3MilLyETbCS LWASXOM PO3MillleHHs TOTIBKOBMX KOWTiB abo nepekasy Cymu
Bknagy 3 paxyHka KnieHTa (3a HasiBHOCTi BiAKPWUTOrO MOTOYHOrO paxyHky y AT «MEPLUMI
IHBECTULIMHWUMA BAHK»), ana uoro KnieHT 6e3BigknnuHo gopyvae BaHKy 34iiCHUTM
[JOroBipHe CnMcaHHSA rpoLoBMX KOWTIB 3 BigKpUTOro B AT «MEPWWA THBECTULINHUIA
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BAHK>» noTOYHOro paxyHKy 3 METO iX Nepekasy Ha BNacHWUM Aen03UTHUA PaxyHOK Yy CTPOK
BHeCeHHs1 cymy Bknagy abo no4yaTKOBOrO BHECKY, BM3HAYeHM YMoOBaMu (MapaMeTpamu)
Bknagis (Hogarok 1). [orosipHe CnucaHHA BIignMoBiAHO [0 UbOro MyHKTy [orosopy
3AiMCHIOETBCA 3@ YMOBM, WO CyMa KOLUTIB Ha MOTOYHOMY paxyHKy He MeHlua (AopiBHIOE abo
6inblue) cymm Bknagy. SKILIO Ha NMOTOYHOMY pPaxyHKY BiACYTHi KOLWTW Yy 3a3HayeHin y 3aaBi —
[oroBopi cymi Bknagy, AOroBipHe CnCaHHS He 3AINCHIOETLCS. SKLIO HA MOMEHT 3aKiHUYeHHS
OCTaHHBbOTO AHS CTPOKY AN 34IMCHEHHSI AOrOBiPHOMO CMMCaHHSI, BU3HAYeHOro YMoBaMu
(napameTpamn) Bknaais (Hogarok 1), 3apaxyBaHHs CyMy Bknagy Ha AeN03UTHWUI paxyHOK He
3pincHeHo, KnieHT gopyyae baHKy 3aKpuTy AENO3UTHUIA paxyHOK (HE Mi3Hille HAaCTyMHOro AHS
nicns 3aKiHYEeHHs1 3a3HAYEHOr0 CTPOKY AN 3AIMCHEHHSI A0rOBIPHOMO CMINCAHHS);

8.9.2. po3MilLeHHS Bknagy He MOoXe 34iMCHIOBATUCS 3@ paxyHOK KOWTiB KpeanMTHOro niMiTy;

8.9.3. po3MilleHHs1 Bknagy He Mo)e 3AiNCHIOBATMCS LWASXOM 3apaxyBaHHS KOWTIB, SKi
HaZiMWM Ha iM'a KnieHTa Big iHLWOI ocobw.

8.9.4. KnieHT Ta BaHK MOroaKytoTbCsl, WO NPUIHSATTS/NOBEPHEHHS] BaHKOM BHECEHWX/3HSTUX
KnieHTOM rpoLoBMX KOLUTIB Ta BHECEHHS 3MiH 40 3asiBM — AOr0BOPY, WOoA0 3MiHU cyMu Bknaay
NMOpPIBHAHO i3 cyMolo Bknagy, WO Bu3HayeHa 3asBOKO — [OrOBOPOM  BHACNiAOK
MOMOBHEHHS/MoBepHEHHS KnieHToOM cyMn Bknaay (M0ro YacTtuHmM), MOXe NiATBEPAXKYBaTUCS:

— HagaHHsM baHkoM KnieHTy Bunucku no BknagHoMy (Aeno3vTHOMY) paxyHKY Yy BUMAAKY,
SIKIWO BHECEeHHs1 KnieHTOM A0AaTKOBMX BHECKIB/MOBEpHEHHsI Bknagy (MoOro 4actuHm)
34iMicHeHO y 6e3roTiBkoBOMY MopsiaKy/y nopsiaky JoroBipHOro cnvcaHHs, abo

— HagaHHsM baHkoM KnieHTy KBUTaHUii Ta Bunmnckun no BknagHoMy (A4en03MTHOMY) paxyHKY
y BUMaAKy, SIKWO BHeCeHHsi KniEHTOM A0AaTKOBUX BHECKIB 3AiMCHEHO rOTIBKOK 4epes
kacy baHky. pn UbOMY HajaHHS BKa3aHoi Bunucku Ta/abo kBuTaHLil, y TOMYy uucni i3
BMKOPUCTAHHAM  CucTeMn  aucTaHuiiHoro obcnyroByBaHHsi  «PINbank  Online»,
BBAXKAETbCA A0AEPXXAHHAM MUCbMOBOI (POPMM [OrOBOPY MNPO BHECEHHS 3MiH Ta
[OMOBHEHb A0 3asBM - OroBOPY CTOCOBHO 3MiHM po3Mipy CyMu Bknaaly B po3yMiHHi CTaTTi
1059 UusinbHOro kogekcy YkpaiHu.

8.10. 4Kuwo BigNoBIAHO A0 YMOB po3MilleHHs Bknagy (aeno3uty), cnnata baHKkoM npoueHTiB
3a KOpUCTYyBaHHSA BkiazoM abo noBepHeHHs Bknaay 34iMCHIOETLCS LWSIXOM 6e3roTiBKOBOrO
nepepaxyBaHHsi baHKOM KoLTiB Ha MOToYHWUI paxyHok KnieHTa B baHky, KnieHT ogHo4YacHO
3 nignucaHHaM 3asBu - JOrOBOPY Ma€ HaAaTu 3asBy — AOroBip Ha BIAKPUTTS MOTOYHOMO
paxyHKy (Ko KnieHT He Mae BiakpuToro B baHky MOTOYHOroO paxyHky).

8.11. MianucaHHs 3asiBM - [OroBopy Moxe 3givicHioBaTtucs CTopoHamu B Cuctewmi
AncTaHuinHoro obcnyrosyBaHHst «PINbank Online» B enekTpoHHin (opMi, 3a HasiBHOCTI Ta
LOCTYNHOCTI KnieHTy BignosiaHoro dyHkuioHany uiei Cuctemn. EnekTpoHHa 3asea — AOroBip
BBaXXAETbCA NIANMCAHOD, HabyBa€ OpUANYHOI cunn Ta cTBOptoe Ans CTOpiH OpUANYHI
Hacniakn 3a ymosw ii niganucaHHa CtopoHamu. lNepep nignucaHHAM 3asiBU — AOroBoOpy B
CucteMi ancTaHuinHoro obcnyroByBaHHs «PINbank Online» KnieHT 03HalOMMOETLCS 3
[OBIAKOIO NPO CUCTEMY rapaHTyBaHHS BKAagiB ¢isnyHnx oci6é (aani - Josiaka). [Jokazamm
O3HaNOM/IEHHS Ta nignucaHHs KnieHToM [loBigkvM € npocTaBneHHs KnieHToM BigMiTKM y
BiANOBIiAHOMY Yekbokci B CucTeMi anctaHuiiHoro obcnyrosyBaHHs «PINbank Online». bes
O3HalloMneHHss KnieHTa i3 [loBiAKOW, nianMcaHHA 3asBM € HEMOXIvMBMM. [loBiaka
HanpaengeTbCd BaHKOM Ha enekTpoHHY agpecy KnieHTa pas3oM i3 eneKTPOHHY KOrito
EnekTpoHHOI 3asB1 — 4OrOBOPOM.

8.12. Cyma Bknaay Moxe 3MiHIOBaTUCb 3 YpaxyBaHHAM HaCTYMHOro:

8.12.1.akwo YmMoBamu (napameTpamun) Bknapis (aenosutiB) (4ogarok 1) Taj/abo 3asBoto —
[IOroBOpPOM nepeabayeHo MOXIMBICTb MOMOBHEHHS cymu Bknapy (aenosuty) Ta/abo
MakcuMmanbHa cyma Bknagy, 1O cyma Bknagy (4eno3uty) npoTsaroM BCbOrO CTPOKY
po3MilleHHa Bknagy He Moxe nepeBuLLlyBaT MakcuManbHy cyMy Bknagy (4enosuty), npu
LUbOMY MOMOBHEHHS1 Bknagy (Aeno3nTy) 3AIMCHIOETLCS WSXOM nepekasy KnieHTom cymu
MOMOBHEHHA Ha paxyHoK KnieHTa, 3a3HauyeHur y 3asBi — AOrOBOPi, 3 YypaxXyBaHHAM
obMexeHb (MiHiManbHa/ MakcMManbHa CyMa [MOMOBHEHHS), nepeabayeHux YMoBaMu
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8.12

8.13

8.14.

8.15.

8.16.

8.17

8.18

8.18

(napameTtpamu) Bknagis (aenosuTie) (Jogarok 1);
2. 9KWO 3asBO0 — AOroBOpPOM nepeabayeHO [OCTPOKOBE MOBEPHEHHS YacTuHu Bknagy
(aeno3uTy), To cyma Bknagy npoTArom BCbOro CTPOKy Bknagy Moxe 6yTv 3MmeHweHa 3
ypaxyBaHHsIM 0bmexeHb, nepeabayveHux Ymosamu (napameTtpamu) Bknagis (aenosuTis)
(Hosarok 1);
. KnieHT npuiimae Ha cebe 060B'I30K CaMOCTIMHO OTpUMyBaTU B 06C/TYroByHOHOMY
BiAAiNeHHi BaHKy po3paxyHKOBWI AOKYMEHT abo €neKTPOHHMI pO3PaxyHKOBUA JOKYMEHT
npu po3MillleHHi Bknaay 3a gonomoroto Cuctemmn anctaHuiiHoro obcnyroyBaHHs «PINbank
Online», Wwo niaTBEpAXYE Nepekas (BHECEHHS) MPOLIOBUX KOLWWTIB Ha AEMNO3UTHUIA paxyHOK
Ha yMOBax, BU3HayeHuX y 3asiBi — AOroBopi.
lNMpoueHTn Ha cyMy Bknaay HapaxoBylOTbCA:
— i3 po3paxyHKy (aKTUYHOI KifbKOCTi AHIB Yy Micaui Ta yMoBHO 360 AHiB y poui — 3a
BK1agamu (Aeno3uTaMmn) B iHO3EMHMX BaskoTax;
— i3 po3paxyHKy (akTUYHOI KiNbKOCTi AHIB Y MicauUi Ta poui — 3a Bklagamu (4enosutamu)
B HaLlioHanbHi BantoTi,
3a NPOLIEHTHOIO CTaBKOI, 3a3HayvyeHoo Yy 3asBi — AoroBopi Ta/abo B YMoBax (MapameTpax)
po3mMileHHs Bknagis (Jogarok 1). Mpu NpoaoBXeHHi CTPOKY po3MilleHHs Bknagy abo npu
[OCTPOKOBOMY NMOBepHeHHI Bknaagy, SKWo Taki yMoBu nepeabayeHi y 3assi — gorosopi Ta/
abo YmoBamu (napametpamu) Bknagis (fogarok 1), npoueHTM Ha cymy Bknagy
HapaxoBYIOTbCS 3 ypaxXyBaHHSIM OCOBSMBOCTEN BU3HAYEHHSI PO3Mipy MPOLEHTHOI CTaBKM
BignosigHO Ao Aitounx YMoB (napameTpis) Bknaais (aenosutiB) (Jogarok 1), WO € YNHHUMU
Ha AaTy Takoro NpoAOBXeHHS abo AOCTPOKOBOro NMoBepHEHHS Bknaay.
BaHKk HapaxoBye npoueHTH 3a BknagoM (Aeno3vnToM) y BiAMnoBiaHiM BantoTi Bknaay Ha cymy
Bknagy (4enosuTy) LWOAHS, NOYMHAOYM Bif AHSA, HACTYMHOrO 3a AHEM HaAXOMKEHHS [0
6aHKy rpoWOBMX KOLWWTIB, A0 AHSA, SKWMA nepeaye MOBEPHEHHIO TPOLIOBMX KOLWTIB abo
CMWCAHHIO 3 BKNAAHOro (4en03MTHOM0) paxyHKy BKIAAHMKA 3 iHWKX NiAcTas, nepeabayvyeHnx
3aKOHOAaBCTBOM YKpaiHMW.
lNpoueHTM HapaxoBylOTbCA Ta BUMIA4ylOTbCc baHKOM 3 ypaxyBaHHSIM  BMMOr
3aKOHOAABCTBA YKpaiHW LWOA0 onoAaTKyBaHHS A0X0AiB (di3nyHMX oCib.
MNpoueHTn Ha cymy Bknagy BunnadyioTbCd BaHKOM 3 NEepioAMYHICTIO, BU3HAYEHOK B
3assi — gorosopi Ta/ abo Ymoeamn (napametpamu) Bknaais (aenosutis) (4ogarok 1), a
TakoX NpW MOBEPHEHHI Bknagy no 3akiHYEHHIO CTPOKY MOro po3MilleHHs. YMoBaMu
(napameTtpamun) Bknapie (4ogarok 1) Ta/abo 3asB0t0 — 4OroBopoM Moxe 6yTn nepeabayeHa
BMNAAaTa MPOLEHTIB LWASXOM MNPUEAHAHHSA iX po3Mipy A0 cymu Bknagy (wnsixom
KanitTanisauii). B TakoMy BunaaKky HapaxoBaHi Ta HeBWMAayeHi npoueHTu 3a Bknagom
wopasy, y AeHb BUMMIATU MpoUeHTiB Ta/abo npu aBTOMaTUYHOMY MPOAOBXEHHI CTPOKY
pO3MillleHHs Bknagly nepepaxoBylOTbCA Ha AEMO3WMTHUM PaxyHOK, BKa3aHWW B 3asBi -
L0roBopi, Ta 36inbWwyoTb CyMy Bknaay, Ha IKy HapaxoBYKOTbCS MPOLEHTH, 3 ypaxyBaHHSM
0CO6/IMBOCTEN, 3a3HayveHnX y JogaTky 1 uiei MybniyHoi npono3uji.
. 3i cnivBoM CTpoky Bknagy baHk noseptae KnieHTy Bknag pa3oM i3 HapaxOBaHMMU Ta
Hecnia4YeHnMmn NpoueHTamMmn 3a BKnagoM Ha paxyHoK, L0 BKa3aHu B 3asBi — AOrOBOPI.
. [JocTrpokoBe noBepHeHHs1 Bknapy (4actuHu Bknapy) MOXIMBE BUKIIOYHO Y
BMNAaAKyY, SKWO ue nepeadayeHo 3asaBOi0 — AOrOBOPOM 3 ypaxXyBaHHSIM YMOB (napameTpiB)
Bknaais (4ogatky 1) Ta HaCTynHoro:
1.y pasi, 9KWwo 3a HacnigkaMn nepepaxyHKy MpPOLEHTIB i3 3aCTOCYBAHHAM MPOLEHTHOI
CTaBku 3a Bknagom, y BMNaaKy AOCTPOKOBOrO MoOBepHeHHs Bknagy, 6yae BusiBneHo, LWO
KnieHTy paHiwe 6yno BunnayeHo npoueHTU y po3Mipi 6inblioMy, HiK Le HeobXigHO 3a
pe3ynbTaTamMun nepepaxyHky, KnieHT 6e3BiagknnmyHo gopy4dae baHky, a baHk HabyBae npaBo
CaMOCTiliHO, Ha BnacHWi BMGIp (Y po3Mipi, WO niansirae NOBEPHEHHIO HA KOPUCTb baHky)
abo cnucatn kowTwK (BiANOBIAHY Pi3HMUIO) B NOPSAKY AOMOBIPHOIO CNMCaHHS 3 ByAb-SKOro
paxyHky KnieHTa B baHky, abo yTpumaTu KowTw i3 cymn Bknaay, abo sumaratu Big KnieHTta
MOBEPHEHHS HAAMIPHO CnyiavyeHux cyM 6yab-9KuM YMHOM, NepeabadvyeHnM 3aKOHOAABCTBOM
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YKpaiHu;

8.18.2.baHKk nosepTae Bknag npotsarom 2 (ABox) pobounmx AHIB 3 AHSA OTpUMaHHA BaHkom
BignoBigHoI 3a8BK KnieHTa.

8.19. ABTOMaTMYHe MpPOAOBXEHHSA CTPOKY pO3MilleHHs Bknagy. CTOpOHW AOMOBUUCDH, LWO
CTPOK po3MilleHHs1 Bknagy Moxe 6yT aBTOMaTUYHO NPOAOBXEHUM Ha TakUi CaMUIA CTPOK,
AKWO uUe nepeabadyeHo YMmosamu (napameTpamu) BknagiB (4ogarox 1) Ta 3asBowo -
[IOroBOpY, NMpu LUbOMY:

8.19.1.npoueHTHa CTaBKa Ha KOXHWWA HOBWUM CTPOK pO3MilleHHs1 Bknagy BCTaHOBMIOETHCA Yy
pO3Mipi, WO BM3Ha4YeHWN BaHKOM Ha AaTy NoyaTKy KOXXHOMO HOBOFO CTPOKY PO3MilLEHHS
Bknagy ans BknagiB @isnyHMx oci6 3 aHanoriyHMMM yMoBaMM PO3MILLEHHS, @ caMe:
BaNOTOO Bknagy, CTpPoKOM po3MilweHHs Bknagy, MiHiManbHOK/MakCMManbHOK CyMOKO
Bknagy, nepiognyHiCTIO BUNMIATU MNPOLEHTIB, MOX/IMBICTIO AOCTPOKOBOrO MNOBEPHEHHS
Bknaay/ “oro 4actuHmu, MOXJIMBICTIO MOMOBHEHHSI CyMy Bknaay Towwo. KnieHT NoromxyeTbes
3 BULLEBKA3aHNMMN YMOBaMU Ta NPUIMMaE Ha cebe 060B'A30K CaMOCTIIHOrO 03HAMOMIIEHHS i3
pO3MipOM MPOLIEHTHOI CTaBKM 3a BknagoM Ta NOromxyeTbCsl, WO BU3HAYEHWUN
BULLIEBKA3aHMM CNocoboM po3Mip MPOLIEHTHOI CTaBKM 3@ BKIagoM Ha KOXHMIA HOBWI CTPOK
po3MilleHHsa Bknagy He noTpebye A0AaTKOBOro NOropKeHHs Mk CTOpoHaMu [1orosopy.

8.19.2. ABTOMaTU4HE MpPOAOBXEHHS CTPOKY po3MileHHs Bknagy, sSKwo ue nepeabayeHo
YMoBamu (napameTtpamu) Brnaais (Jogarok 1) Ta BU3HAYeHO y 3asBi - JOroBoOpi, MOX/INBE
3a YMOBW BMKOHAHHS HacTyrMHUX yMOB:

8.19.2.1. AKLWO B OCTaHHI AeHb CTPOKY po3MilleHHs1 Bknaay, 3 BpaxyBaHHSIM KOXXHOrO HOBOIro
ABTOMATUYHOIO NMPOAOBXEHHSA CTPOKY po3MileHHs Bknaay, baHk Ma€ TeXHIYHY MOX/UBICTb
HagaeaTu U0 nocnyry i B baHky AitoTb YMOBM LIOAO 3asyyeHHs Bkiagy 3 aHanoriyHumm
ymoBamun (Bantota Bknagy, CTpok po3MiweHHs Bknagy, MiHiManbHa cyma Bknaay,
NepioANYHICTb BUNIATK NPOLEHTIB, MOX/IMBICTb AOCTPOKOBOIO NOBEPHEHHS Bknaay/ 1ioro
YaCTUHW, MOX/IMBICTb NOMOBHEHHS CyMu Bknaay Towo, KpiM NPOLEHTHOI CTaBKu), BIiAHOCHO
Bknagy, siki 3a3HaueHi y 3asBi — goroBopi, Ta KnieHT He obmexeHu B npasi BiNbHOro
PO3MNOPSAKEHHS KOLWTaMWN Ha AenNO3MTHOMY paxyHKy, y BUNagKax, nepeabayeHnx 3akoOHOM
(B TOMY uucni, BHaCNifOK apewTy, iHWuX nybniyHmux o6TsdkeHb). MNpu uboMy, KnieHT
CaMOCTiMHO  BigcnigkoBye Ha  odiuivHomy  Canti  bBaHky  iHdopmaudito  woao
HasiBHOCTI/BiACYTHOCTi B BaHKy yMOB 3any4yeHHs obpaHoro HuM Bknaay;

8.19.2.2. AKLWO A0 OCTaHHLOrO AHSA CTPOKY pO3MilleHHs1 Bknagy (He BKIOYakouM Len AeHb), 3
BpaxyBaHHAM KOXHOr0 HOBOIrO aBTOMATMYHOIO NPOAOBXEHHS CTPOKY pO3MilleHHS Bknaay,
KnieHT He BuMarae nosBepHeHHA Bknagy nicnsg 3akiHyeHHa CTpoky Bknagy. Bumora
noBepHeEHHA Bknaay nicna 3akiH4YeHHs CTpPoKy Bknaay Hapaetbcs KnieHTOM Ao baHky 3a
BCTaHOBNEHOW baHkoM dhopMoto;

8.19.2.3. sakuwo 3a 30 (TpuausTb) KaneHaapHUX AHIB A0 OCTAHHLOMO AHS CTPOKY PO3MillleHHS
Bknagy, 3 BpaxyBaHHSIM  KOXHOMO HOBOro aBTOMAaTU4YHOIO MPOAOBXEHHSI CTPOKY
po3MmiweHHa Bknagy, BaHk He BuMABUTL 6akaHHA BIAMOBMTUCS Bi4 aBTOMAaTU4YHOMO
NPOAOBXXEHHS CTPOKY po3MilleHHa Bknaay.

8.20. Bkazani B n. 8.19.2.1. Po3ainy III uboro [lJoroBopy yMOBM aBTOMaTUYHOIO MPOAOBXKEHHS
CTPOKY poO3MilleHHs Bkrnagy MatoTb 6yTM BMKOHAHI B CyKYMHOCTI, B iHWOMY pas3i,
He3BaXauM Ha iHwWi ymosu [orosopy, CTOpOHW [OOMOBWMAUCL, WO aBTOMATUYHOIO
NPOAOBXEHHSI CTPOKY po3MilleHHs Bknagy He BiabyBaeTbcs i baHk nosepTae Bknag 6e3
HanpaeneHHs KnieHTy 6yab-akux nosigomneHb npo ue. KoXXHe HacTyrnHe NpOAOBXEHHS
CTPOKY pO3MilleHHs1 Bknaay 3AiNCHIOETbCA 3 ypaxyBaHHAM MOPSiAKY, BCTAHOBNIEHOrO B
uboMy nyHKTi [orosopy. KinbKiCTb NpOAOBXEHb CTPOKY pO3MilleHHs Bknagy He
0bMeXyeTbCA, SKLWO iHWe He nepeabaveHo YMoBamu (Nnapametpamun) Brknaais (HJogarok 1).

8.21. CropoHM noroaunv, WO Npu nepepadvi y 3actaBy baHKky MaMHOBMX nNpaB Ha
oTpuMaHHsA Bknagy Tta npoueHTiB Ha Bknap, SKWO Le AO0NYyCKaeTbCa 3rigHO YMOB
(napameTpiB) Bknapis (4ogarok 1), He3BaXaloun Ha iHWI yMOBM 4YacTuHKM 7 Posainy III
[loroBopy, CTpOK poO3MilleHHs Bknagy 3aKiH4yeTbCsd 3 HacTaHHAM  Oyab-gkoi 3
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HU>KUYEHaBeAEHNX Nogin (06CTaBuMH):

8.21.1.npepa'aBneHHs BuMOrn Ao baHKy npo AOCTPOKOBE MOBEPHEHHS BCi€i cymn abo YaCTUHU
Bknaay, MalHOBi NpaBa 3a kMMM nepefaHi baHky B 3acTtaBy (skWwo Bknaa nepenbavae
MOX/IMBICTb JOCTPOKOBOIr0 NOBEPHEHHS Ha BUMOry BknagHuka);

8.21.2.HecnnaTa KnieHTOM npoTsaroM 3 (TpbOX) KaneHAapHUX AHIB 3 MOMEHTY HacTaHHS CTPOKY
cnnatv 6yab-skux nnatexis, nepeabaveHnMx AOroBopoM, B 3abe3neyeHHs BUKOHAHHS
30608B'A3aHb 3a sikuM BaHKy nepepaHi B 3acTaBy MalHOBI NpaBa Ha OTpMMaHHs Bknaay Ta
npoueHTiB Ha Bknag;

8.21.3.BusIBNEHHA BaHKOM HeAiNCHOCTI OAHIEI UM AEKINbKOX rapaHTi abo CBigYeHb, HagaHWUX
KnieHTOM i 3a3HayeHnx B AOroBopi, B 3abe3neveHHsi BUKOHaHHS 3060B's13aHb 3a SKMM baHky
nepeaaHi B 3acTaBy MalHOBI NpaBa Ha OTPUMaHHA Bkiaay Ta npoueHTiB Ha Bknag;

8.21.4. nopyweHHs (HEBMKOHAHHS UM HEHaNeXHe BUKOHAHHSA) KnieHToM 6yab-Ikoro 3 iHWunx
3060B's13aHb, BM3HAYEHWX OOroBOPOM, B 3abe3neyeHHs1 BUKOHaHHS 3000B'A3aHb 3a SIKMM
BaHKky nepegaHi B 3acTaBy MalHOBI NpaBa Ha OTpMMaHHs Bknaay Ta npoueHTiB Ha Bknag,
npo sike CTano BigoMo baHky;

8.21.5.baHKky cTano BIAOMO NPO BWHUKHEHHSI MOAATKOBOI 3aCTaBW, iHWOro ny6niYHoro
06TsXKEHHS BiAHOCHO akTMBIB KnieHTa abo Npo NpUMHATE CyZI0M pilLEHHS LWOA0 0OMeXeHHS!
LMBINbHOI AieapaTHocCTi KnieHTa abo BM3HAHHS MOro Heaie3aaTHUM;

8.21.6.baHky cTano BigoOMO Npo NOAaHHS A0 CyAy NO30BHOI 3as1BW/MOPYLUEHHS CyAOM Cripasu
NPO BM3HAHHSA HEAIMCHUM B LIIOMY YM OKpPEMUX YMOB Lboro [JoroBopy abo aorosopy, B
3abe3neyeHHs BUKOHaHHSA 3000B’A3aHb 3a sikuM BbaHKy nepeaaHi B 3acTaBy MaliHOBI NpaBa
Ha OTpuMMaHHs Bknagy Ta npoueHTiB Ha Bknaa, abo wo TpeTiMu ocobamu po3noyaTo
npoueaypy 3BEPHEHHSI CTITHEHHSI HA MaliHOBI MpaBa Ha OTPMMaHHS Bknagy Ta NpoLeHTiB
Ha Bknag, nepenaHi B 3actaBy baHky;

8.21.7.0eHb 3BEpPHEHHSA CTArHeHHs baHKOM Ha MaWHOBi nMpaBa Ha Bknapg Ta HapaxoBaHi
npoueHTM Ha Bknag fk Ha npeameTr 3actasn 3a [loroBopoM 3acTaBW, YKNaAeHUM B
3abe3neveHHs BUKOHaHHS 3000B’A3aHb 3a [OroBopoM, B 3abe3neyeHHs BWKOHAHHS
3060B'3aHb 3a KMM BaHKy nepeaaHi B 3aCcTaBy MalHOBI NpaBa Ha OTpPMMaHHs Bknaay Ta
npoueHTiB Ha Bknapg;

8.21.8. HeBMKOHaHHA KnieHTOM 3060B'A3aHHs, nepeabadeHOro AOroBopoM, B 3abesneyeHHs
BMKOHaHHS1 3060B'A3aHb 3a sikuM baHKy nepeaaHi B 3acTaBy MaliHOBI NMpaBa Ha OTPUMaHHS
Bknagy Ta npoueHTiB Ha Bknaa, wopo 36inbweHHs cymyn Bknagy abo noraiweHHs
3ab60proBaHOCTi, sika NEPEBULLYE PO3MIp NIMITY KpeaAMTyBaHHSA Npu MOro 3MEHLLEHHI (SIKLLO
Le nepeabadeHo TakuMm AOroBOPOM).

8.22. Y pasi, akwo KnieHT 6yB 06MexeHuii B MpaBi BifIbHOr0 PO3MNOPSAXEHHS KOWTaMM Ha
[EN03UTHOMY paxyHKy, y Bunagkax, nepeabadeHnx 3akOHOM (B TOMYy 4mchi, BHACNiAOK
apewTy, iHWKX NybniyHnx o6TsHKeHb), KOWTW, Yy po3nopsamkeHHi skummn KnieHta 6yno
obMexeHo, BUnnavyoTbcs baHkoM KnieHTy nuwe nicns ckacyBaHHS TakMx OBMeXeHb.

8.23. Y pasi 4aCTKOBOro CnmMcaHHs KOWTIB 3 AEenO3UTHOro paxyHky KiieHTa B NpuMycoBOMy
nopsiaky abo WnsaxoM AOroBipHOrO crnivcaHHs, baHk nosepTae KnieHTy 3anuvwok Bknagy
Nicns 3aKiHYEeHHs CTPOKY po3MilleHHs Bknagy abo noseptae KnieHTy 3anvwok Bknagy um
MOro YacCTWHM Yy BUMAAKY AOCTPOKOBOI BMMOMM KNiEHTOM 3a3HayeHUX KOLWTIB, 3rigHO 3
yMmoBaMu YactuHu 7 uboro [lorosopy.

8.24. SKWO Ha MOMEHT 3aKiH4YeHHS CTPOKY pO3MilleHHs Bknaay iCHytoTb ObMeXeHHs B npasi
Bi/IbHOrO po3nopsimkeHHs KrieHTa KowTaMu Ha Aeno3vMTHOMY paxyHKy (Y 3B'dA3Ky 3 4uM
Bknag He Moxe 6yTn noBepHyTO Kni€HTY), CTPOK poO3MilleHHs Bknagy BBaXaeTbCs
NPOAOBXEHNUM Ha YMOBax BKMagy Ha BuMMoOry Ta baHK, He3BaXawuu Ha iHWi yMOBM
[oroBopy, HapaxoBye KnieHTy npoueHTn Ha cyMmy Bknaay 3a ctaBkoto 0,0 (Hynb Winux Hynb
AECATUX) MpoueHTa pidHMX, SKWO iHwe He nepeabayeHo 3asBOO-A0OrOBOPOM 3a
fomoBsneHicTio CTopiH. B TakoMy BMNagKy HapaxyBaHHS MPOLEHTIB 3a MOroAXEeHOH
CTOpoHaMu CTaBKOK 3AINCHIOETbCA A0 AHSA, KM Nepeaye MoBepHeHHK Bknaay nicns
CKacCyBaHHS Takux obMexxeHb KnieHTy abo NpMMycoBOMY CMMCAHHIO KOLWWITIB 3 AENO3UTHOMO
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paxyHKy KnieHTa 3 niacraB, nepeabayeHnx 3akoHOAAaBCTBOM YKpaiHM.

8.25. [1eno3uTHMI paxyHOK 3aKPMBAETbCS MICNS 3aKiHYEHHSI CTPOKY pO3MillleHHs Bknaay Ta
noBepHeHHS KoL TiB KnieHTy (BiACYTHOCTI KOLWTIB).

8.26. BpaxoByloun, WO 3aKOHOAABCTBO YKpaiHM nepenbadae neBHi OOMEXeHHS Loao
PO3MNOPSAMIKEHHS KOLWTaMKU Ha BiAKpUTUX B BaHKy paxyHkax (MopsaaoK BiAKpPUTTS paxyHKIB,
PEeXWUM paxyHKiB), po3MilLleHHsIM Bknaay Ha Aen0o3MTHOMY paxyHKy, KnieHT norogXxyerbcs 3
YMOBOIO, LLIO Nepexia A0 iHLoI 0cobu NpaBa BUMOrM NoBepHEHHS! Bknaay abo 1oro YacTuHm
(WNsSXOM JapyBaHHS, BIACTYMNIEHHS TOLLO), MOX/MBUI BUKIOYHO 3@ HAsiBHOCTI NMUCbMOBOI
3roan baHky.

8.27. bBaHk 3060B's13aHMI 3a6e3neunT TaEMHULIO BKknaay 3rigHO 3 3aKOHOAABCTBOM YKpaiHu.
BaHk rapaHTye KnieHTy 36epexeHHs1 6aHKIBCbKOI TaEMHMLI LOAO ornepaliii, NpoBeaeHUX
BiANOBIAHO A0 Uboro [loroBopy, BigoMocTel npo KnieHTa, Wo cTtanu BiaoMi baHky y 3B'a3ky
3 YKMaAeHHsIM Uboro [JoroBopy B YaCTWHI HafdaHHA nocnyryn 36epiraHHs Bknaagy, iHWWX
BiAOMOCTEN, LIO CTAHOBNSATb 6aHKIBCbKY TAEMHMLIO BIiAMOBIAHO A0 3aKkoHy, Ta Hece
BiANOBIAANBHICTE 3@ X He3aKOHHe pO3roJioWeHHs Ta BWMKOPWUCTAHHA BignNoBigHO [0
3aKOHOAABCTBA YKpaiHu.

KnieHT, po3miwyoun Bknag Ha ymoBax uboro [lorosopy Ta nianucytoun 3assy — AOrosip,

NiATBEPAXKYE, O O3HANOMIEHMI 3 TUM, LLIO rapaHTyBaHHA ®OHAOM rapaHTyBaHHS BKNaaiB

i3nyHMX 0Cib NOLMPIOETLCS B MEXax MPaHMYHOro po3Mmipy Ha Bknag npu BiacyTHOCTI ymoB/

BMNAAKiB, 3a3Ha4yeHunX y CTaTtTi 26 3akoHy YKpaiHn «[lpo cucTeMy rapaHTyBaHHS BK/IaAiB

di3nyHMX 0Ci6», 3MICT BKa3aHOi CTaTTi, @ TAKOX YMOBMU Ha SIKUX 3AINCHIOETLCS PO3MILLEHHS

Bknagy y baHky 3a umm [oroBopoM KilieHTy 3po3yMisi.

8.28. baHk € yyacHukoM PoHAY rapaHTyBaHHA BKafiB (i3nuHux ocib.

8.28.1.BignosigHoO A0 YaCTUHKM YeTBePTOI CTaTTi 26 3aKoHY YKpaiHn «[1po cMCTeMY rapaHTyBaHHS

BKNaAis isanyHMX oCib» He BiAWKOAOBYIOTbCS KOLITU:

1) nepenaHi baHky B foBipYe ynpasniHHS;

2) 3a BK/1AAOM Y po3Mipi MeHLwwe 10 rpuBeHb;

3) po3milleHi Ha Bkiag y baHky ocoboto, sika € nos'a3aHolo 3 baHkoM ocoboto abo byna
TaKol 0CO6OK MPOTArOM POKY A0 AHS NPUUHATTS HauioHanbHMM 6aHKOM YKpaiHu
PilLEHHS NPO BiAHECEHHSI BaHKy A0 KaTeropii HEMMaTOCNPOMOXHUX (Y pasi MPUAHATTS
HauioHanbHMM 6aHKOM YKpaiHM pilleHHs npo BiaKAMKaHHA 6aHKIiBCbKOI NiueH3ii Ta
niksigauito 6aHKy 3 niacTaB, BU3HAYEHMX YaCTUHOK APYrot0 CTaTtTi 77 3akoHy YKpaiHu
"Mpo 6aHkM i GaHKIBCbKY AIANLHICTL", - MPOTArOM POKY A0 AHS NMPUAHSTTS Takoro
PiLLEHHS);

4) po3milleHi Ha Bknag y baHky ocoboto, sika HafgaBana baHky npodeciiHi nocnyrn sk
ayauTop, OLiHIOBaY, y pasi SIKLLO 3 AHS NPUNWHEHHS HAA@HHS NOCNYr A0 AHS NPUNHATTS
HauioHanbHMM 6aHKOM YKpaiHM pilleHHsa npo BigHeceHHs baHky p[o karteropii
HEMMATOCMPOMOXHUX HE MWMHYB OAWH PiK (y pasi NpuiHaTTS HauioHanbHUM 6aHKoM
YKpaiHu pilleHHs Npo BiaAKNMKaHHA 6aHKiBCbKOI NiueH3ii Ta nikeigauito baHky 3 niacras,
BM3HAYeHMX YaCTMHOWO Apyroto cTaTTi 77 3akoHy YkpaiHn "Mpo 6aHku i 6aHKiBCbKy
LiANbHICTL", - 0AMH PiK A0 AHSA NPUAHATTS TAaKOro PilLEHHS);

5) po3MilleHi Ha BKad BNACHMKOM iCTOTHOI y4yacTi baHky;

6) 3a Bknagamu y baHKy, 3a SKMMWM BKNAAHUKW Ha iHAMBIAYaNnbHIN OCHOBI OTPUMYIOTb Bif
baHKy npoueHTM 3a [A0roBopamu, YKIAAEHUMM HaA YMOBaX, WO He € MNOTOYHMMM
PVHKOBMMW YMOBaMM BiAMnoBiAHO A0 CTaTTi 52 3akoHy YkpaiHu "Mpo 6aHku i 6aHKiBCbKY
ZianbHicTh", abo MaloTb iHWI diHaHCOBI NpuBinei Big baHky;

7) 3a BKknagoM y bBaHKy, SKWO TakuM BKIaj BWUKOPUCTOBYETLCS BKIQAHWMKOM $IK 3aci6
3abe3neyeHHst BUKOHaHHS iHWoro 30608B'a3aHHs nepen UMM baHkoM, y noBHOMY 06cs3i
BK/1a4y A0 AHS BUKOHaHHS 3060B'A3aHb;

8) 3a Bknagamu y inisx iHO3eMHUX H6aHKiB;

9) 3a Bk1agamu y 6aHKIBCbKMX MeTanax;

10) po3MilleHi Ha paxyHKax, Lo nepebyBatoTb Nif apellToM 3a pilleHHsIM CyAy;
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11) 3a BKNaAOM, 3a0BOJSIEHHS BMMOI 3@ SIKUM 3YMUHEHO BiANoOBiAHO A0 3aKOHY YKpaiHu
«Mpo 3ancbiraHHa Ta npotuAito neranisauii  (BiAMWBAHHIO) [OXOAIB, OAepXaHuX
3/104MHHUM WINAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCHOIKEHHS
36p0i MacoBOro 3HULLEHHS>.

8.28.2. ®oHA BiAWKOAOBYE KOWTK B PO3Mipi BKAady, BKIOYAKOYM BiACOTKM, CTAHOM Ha KiHeub
[HS, WO nepeaye AHIO NoyaTky npoueaypn BuBedeHHS PoHAOM baHKy 3 puHKY, ane He
6inblue CyMM rpaHMYHOrO po3Mipy BIAWKOAYBAHHS KOLWTIB 3a BK/IaAaMK, BK/IKOYAKOum
BiACOTKM Ha KiHeub OHSA, WO nepeaye AHKO No4yaTKy npoueaypw nikeigaudii baHky, ane He
6inblue rpaHNYHOro po3Mipy BIALWKOAYBAHHS KOLWITIB 3@ BKIa4aMK, BCTAHOBEHOrO Ha AaTy
MPUNHATTSA TAKOro PILLEHHS, HE3ANEXHO Bifl KiNIbKOCTi BKNaAiB B 0HOMY 6aHKy. paHW4Ha
CyMa poO3Mipy BiAWKOAYBAHHA KOLWTIB 3@ BK/adaMW BCTAHOBSIOETLCA BiAMOBIAHO HOPM
YMHHOIrO 3aKOHOAABCTBA YKpaiHu.

8.28.3. BigwukoayBaHHsA KOWTIB 3@ PaxyHKOM BiabyBa€ETbCs B €KBiBasE€HTI HaLiOHanNbHOI BantoTu
YKpaiHu nicns nepepaxyBaHHs CyMu Bkiagy 3a OQiUiHUMM KypcoM TpuBHI A0 iHO3EMHMX
BaNOT, BCTAHOB/IEHNM HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS, WO nepeaye AHIo
noyaTKy npoueaypu BuBeAEHHS BaHKy 3 pUHKY Ta 34iMCHEHHS TMMYacoBOI aaMiHiCTpauii
BiANOBIAHO A0 CTaTTi 36 3aKkoHy YKpaiHn «[1po cMCTeMy rapaHTyBaHHS BKIaAiB (i3vyHMX
oci6» (y pasi npuiHaTTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHS MPO  BiAKIMKaHHS
6aHKiBCbKOI niLeHLil Ta nikeigauito baHKy 3 niacTas, BU3HAYEHUX YaCTUHOK APYroko CTaTTi
77 3akoHy YkpaiHu «Mpo 6aHku i 6aHKIBCbKY AisNbHICTb», — 3@ OiLiHUM KYpCOM rpyBHi A0
iHO3eMHOI BanTW, BCTaHOBNEHUMM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb Mno4vaTKy
niksigauii ®oHaom baHky). (NMPUMITKA — ana paxyHKiB B BankOTi).

8.28.4.HapaxyBaHHa BIiACOTKIB 3a BK1ajaMu MPUNWHAETbCA Y [AEHb MO4YaTKy npoueaypu
BuBefAeHHss ®oHAoM BaHky 3 puHKY (y pasi npunHaTTS HauioHanbHUM 6aHkoM YkpaiHu
piLLEeHHS NPO BiAKNMKAHHS 6aHKIBCbKOI NileH3ii Ta nikeigauito baHKy 3 niacras, BU3HAYEHUX
YaCTMHOKO APYroko CTaTTi 77 3akoHy Ykpainu "Mpo 6aHku i 6aHKiBCbKY AiSNbHICTL", - Y AeHb
NPUAHSTTS PiLLEHHS NPO BiAKIMKAHHS 6aHKIBCbKOI NiLeHsii Ta niksigauito baHky).

8.28.5. ®oHA 3aBepLuye BUMNIATy rapaHTOBaHMX CyM BiALIKOAYBAaHHA KOLWITIB 3a BKagaMu y AeHb
3aTBEpAKEHHS NiKBigauinHoro 6anaHcy baHKy Ta He ni3Hilwe HacTyrnHoro poboyoro AHs
po3Millye Ha odiuiHOMy canTi PoHAY OronoweHHs Npo NPUNMHEHHS PoHAOM BuUNNaT
rapaHTOBaHOI CYMM BiAWKOAYBaHHS.

8.28.6. KnieHT 3060B'93YETbCS KOXXHOMO 15 UepBHS Ta 15 CiuHs KOXXHOMO POKY, 03HAMOMIIOBATUCh
3 aKTyanbHow [loBigKOK MNpO CUCTEMY rapaHTyBaHHS Bknagie @isnyHux oci6, wo
pO3MilLy€eTbC BaHKOM B AOCTYNHOMY Anst KNIiEHTIB Micui B baHKy Ta Ha odiuiiHoMy canTi
BaHky https://www.pinbank.ua/.

8.29. MonepemxeHHs Ta MoxumBi Hacnigkm ans KnieHta B pa3si KOpUCTyBaHHS
nocnyroro 6aHkiBCbKOro Bxsaay (Aeno3uTy):

8.29.1. BHeceHHs baHkoM 6yab-ikux 3MiH 40 3asBu — AOroBopy 6aHKIBCbKOrO BKIaAy (4eno3uTy)
3MINCHIOETBCA NKLLE 3a 3rofoto 3 KnieHTOM (CTOpoHOK 3asiBU - OrOBOpY), AKLWIO iHLE He
BCTaHOBNEHO 3asiBO0 — AOroBOPOM abo 3aKOHOAABCTBOM YKpaiHW.

8.29.2.B pa3i 40CTPOKOBOro po3ipBaHHA 3asaBu — A0roBopy 6aHKiBCbKOro Bknaay (Aeno3uTy) Ha
BuMory KnieHTa MOXmMBe 3MeHLLIEHHS A0XO0AY Bii CTPOKOBOro Bkaay (4eno3uTy) BianosiagHO
[0 YMOB 3asBu - JOroBOpyY.

8.29.3.MNoBepHeHHa BKNaaHWKOBI /KnieHTy 6aHKIBCbKOMO CTPOKOBOrO BKady Ta HapaxOBaHMX
MPOLEHTIB 3@ UMM BKIaAOM Ha MOro BMMOry A0 CMMBY CTPOKY abo A0 HACTaHHS iHLIKMX
06CTaBMH, BM3HA4YeHMX 3asiBOI0 - JOrOBOPOM, MOXJ/IMBE BUKJIIOYHO Y BMMaAKax, SKWO Le
nepeabayeHo ymoBaMu 3asBu - AOFOBOPOM HaHKIBCbKOO CTPOKOBOIO BKAaAy.

8.29.4.baHk He BuMMarae Big KnieHta npnabaHHa 6yab-siknx ToBapis um nocnyr Big baHky abo
CNOpIAHEHOI YM NOB'A3aHOI 3 HUM 0CobK K 060B'A3KOBY YMOBY HafaHHS uux nocnyr (KpiM
HaJaHHS nakeTa 6aHKIBCbKUX NOCAYr).

8.29.5. baHK He BHOCUTb 3MiHM A0 YknageHux 3 KnieHtamm 3ass — AOroBopiB B OAHOCTOPOHHLOMY
NOpsAKY, AKLWO iHLWe He BCTAHOB/IEHO 3asBOIO — JOMOBOPOM.
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9. PaxyHOK yMOBHOro 36epiraHHs (eckpoy)

9.1. baHk BiakpuBae KnieHTy (BNacHMKY paxyHKa) paxyHOK YMOBHOro 36epiraHHs (eckpoy) (aani
— PaxyHOK eckpoy) 3 MeTow 0611iKy rpowwoBMX KOLWWTiIB, OTPUMaHMX baHkoM Big KnieHTa, Ta
30iMCHEHHS onepauin 3 iX nepepaxyBaHHs BIiANOBIAHO A0 YMOB 3asiBM - [OroBOpY,
yknageHoro Mix KnieHtom Ta BbeHediuiapom/beHediuiapamn, npy BMHUKHEHHI MiacTas,
nepeabayeHnx AaHo 3asiBOK0 — AOroBOPOM, 3a YMOBM, WO 3asBOIO — [JOrOBOPOM,
yknageHum mixx KnieHtom i beHediuiapom/beHediuiapamum, nepeadayeHi yMoBn po3paxyHkis
MiDK HUMM 3 BUKOPUCTAHHAM paxyHKY YMOBHOro 36epiraHHsi (eckpoy).

9.2. baHk BigkpuBae KnieHTy PaxyHOK eCKpoy Ha CTpOK, BiAnoBigHO A0 YMOB 3asiBM Ha NiacTasi
HagaHoro KnieHToM opwuriHany abo 3asipeHoi KnieHToM i BeHediuiapom/beHediuiapamm
Konii BigNOBiAHOrO 4OroBOPY Ha MOMEHT BiAKPUTTS paxyHKY.

9.3. PaxyHOK eckpoy BigkpuBaeTbcsa KrieHTy BignoBigHO 4O YMHHOIO 3aKOHOAABCTBA YKPaiHKU Ta
HOpPMaTUBHO-MPABOBUX aKTiB HauioHanbHOro baHky YkpaiHu.

9.4. o noyaTtky BigKpuTTS PaxyHky eckpoy KnieHTy BaHk 3ailcHIoOE iaeHTUdikaUito,
Bepudikauito KnieHta (npeactasHuka KnieHTa) | BXMBAE 3axoaiB  BiANoOBiAHO A0
3aKOHOAABCTBA, SIKe perynioe BiAHOCMHKM Y cdepi 3anobiraHHs neranisadii (BigMMBaHHIO)
[0X04iB, OAepXXaHMX 3/T0YMHHUM WASXOM, (DiHAHCYBaHHIO Tepopu3My Ta hiHAHCYBaHHIO
PO3MOBCOAKEHHSI 36p0i MAacCOBOr0 3HULLEHHS.

9.5. baHK nia 4Yac 3AiMCHEHHSI CBOEI AisIbHOCTI BXMBAE BCIX 3aXOAiB ANS AOTPUMAHHS YMOB
Yroan M ypsagoM YkpaiHn Ta Ypagom CrnonydeHux wtaTiB AMEpUKU ANns MONinweHHs
BMKOHAHHS NMOAATKOBMX MpPaBW/ M 3aCTOCYBaHHS MoNoXeHb 3akoHy Cnony4denux LUTaTiB
Amepukn «po NoaaTKoBi BUMOMM A0 iHO3eMHUX paxyHkie» (FATCA).

9.6. 'pOLLOBI KOWTK MOXYTb NepepaxoByBaTuca KnieHToM Ta/abo TpeTiMm ocobamm Ha PaxyHok
€CKpoYy 0IHMM abo AekinbkoMa nnaTexamu. Y BUnaaKy BiACYTHOCTI KOLUTIB Y 3aranbHii cyMi,
BaHk Mae npaBo noBepHyTU KNieEHTY pakTU4HY CyMy KOLUTIB, WO O6MIKOBYETLCS HA PaxyHKy
€CKpOoY, LUNSXOM 6e3roTiBKOBOMO nepepaxyBaHHsl Ha MOTOYHMIA paxyHoK KrieHTa, pekBi3uTu
SIKOro BKa3aHi B 3asiBi — A0roBopi, abo Ha iHWWA MOTOYHUIM paxyHok KnieHTa, OkpeMo
06yMoBneHnin CTOpoHaMm, NPOTSrOM HAcTYMHOro onepauiiHOro AHs, WO Cigye 3a AaTok,
BM3HayeHoto Yy 3asBi - AoroBopi. pu UbOMY Usa 3asBa — AOroBip BBAXAETLCA MPUMNMHEHOIO
3a 3rogoto CtopiH, a PaxyHOK eCKpoy 3aKpuBaEeTbCs baHKoM.

9.7. AKILO CTaHOM Ha AaTy, 3a3HadeHy B 3asBi - J0roBopi Ha PaxyHOK eckpoy HaginayTb KOLWTH
y po3Mipi 6inbLIOMY, HiX 3aranbHa CyMa, WO BM3Ha4YeHa, baHk Mae npaBo NOBEPHYTU CyMy
NEPEBULLEHHS Ha TOW CaMU PaxyHOK, 3 SIKOrO BOHW HaAIMLLM, Y A€Hb HAAXOMXKEHHS KOLUTIB
abo HaCTynHOro AHS NPU HAAXOAXKEHHi KOWTIB MiCNs 3aKiHYEHHSI onepauimHOro AHA SiK
NMOMMW/IKOBO NepepaxoBaHi KOLWTH.

9.8. 3a PaxyHKOM eCKpOYy BUKOHYIOTLCA BMKJIKOYHO Taki onepakdii:

— i3 3apaxyBaHHs1 baHKOM nepepaxoBaHux Bifg KnieHTa Ta/abo Big TpeTix ocib KowTiB, SKi
3@ HaCTaHHA nNiacTaB, BW3HA4YeHWX UIED 3asBOIO-A0rOBOPOM, MNepPepPaxoByHOTbCS
6eHediuiapy(am) (y pasi HapaHHs 6eHediliapoM NMCbMOBOI BKa3iBkM baHKy — 3a3HauyeHiin
HUM 0cobi, AKWO ue nepeabadeHo 3asiBOIO - AOroBOPOM)/ BMAAKTLCA TFOTIBKOKO
6eHediuiapy(am) y Bunaakax, nepeabayeHmx 3aKkoHOAABCTBOM YKpaiHM / NoBepTaloTbCs
KnieHTy BignoBiaHO A0 YMOB Ui€i 3as8BU-40roBopY;

— TMOB'A3aHi 3i 3BEPHEHHSAM CTSITHEHHS1 HA MAMHOBI NPaBa Ha KOWTW, LWO 36epiraloTbca Ha
PaxyHKy eckpoy, abo Ha npaBa BUMOrM BfacHWKa paxyHky um 6eHediuiapa(iB) oo baHky
Ha niacTasi 3asBu - goroBopy (Y BUMMNaakax, yCTaHOBNEeHUX ctatTeto 1076° LinBinbHOro
Koaekcy YKpaiHn);

— 3i cnnaTtv BuHaropoay baHky 3a nocnyru, nos'a3aHi 3 06cnyroByBaHHsM PaxyHKy eckpoy
Ta 34iKCHEHHSIM onepauiv 3a HUM, SKLLO Lie nepeabayeHo 3asBok0 - AOrOBOPOM PaxyHKY.

9.9. KnieHT Ta/ abo beHediuiap He MaloTb NpaBa po3MoOpSAKaTUCA MPOLIOBUMM KOWITaMK, WO
3HaxXoAATbCA Ha PaxyHKy eckpoy.
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9.10. BukopucTaHHsi PaxyHKy ecKpoy Ans uinei NpoBeAeHHS BatoTHMX onepaLwiin 34ilcHIOETbCA
3 AOTPUMAHHAM HOPM BasIlOTHOrO 3aKOHOAABCTBA YKpaiHM.

9.11. baHk B pasi HagaHHa beHediuiapom/beHedidiapamMmn, YNOBHOBaXXEHUM MpeACTaBHUKOM
BeHediuiapa/beHediliapiB NOBHOro KOMMNEKTY AOKYMEHTIB, Nepenik SKUX BKa3aHWM Ha
canTi baHky 3a nocunaHHsM: https://www.pinbank.ua/_nicns nepesipku ix BaHkoM 3a
30BHILLHIMM O3HakKaMu, nepekasye KowTn beHediuiapy/beHediliapaM Ha 6GaHKiIBCbKMM
PAaxyHOK, 3a3HayeHM B 3asBi — [OroBopi, YykJageHoMy Mix KnieHToM Ta
beHediuiapom/beHediuiapamu, B po3Mmipi, Wo nepeabadeHo uiero 3as80t0 — 40roBopoM, abo
y pa3i HagaHHs 6eHedeliapoM NMCbMOBOI BKa3iBKM baHKy — 3a3HayeHin HUM 0cobi, SKLIO
Lie nepeabayeHo 3asBoto - 4OroBOpoM abo BUAAIOTLCS rOTiBKOK beHediuiapy(am) 3 PaxyHky
€CKpoy 4vepes kacu baHky.

9.12.Y pasi HagaHHs bBeHediuiapoM/beHediuiapaMn/ynoBHOBaXXEHNUM  NPeACTaBHUKOM
beHediuiapa/beHediuiapiB  HEHANEXHUM YMHOM OMOPMNEHUX [OOKYMEHTIB, HEMNOBHOIO
KOMMNEKTY [OKYMEHTIB, @ TaKOX Mpu BiACYTHOCTI [AOKYMEHTIB, AKi NiATBEpAXYIOTb
NMOBHOBAaXEHHSI nNpeAacTaBHUKIB  beHediuiapa, BWHWKHEHHSI iHWKMX O06CTaBuH, WO
YHEMOXJ/IMBMIOIOTb ~ 3AIMCHEHHS] Mepekasy kowTiB, baHk BigMoBnse y Bunnari
(nepepaxyBaHHi) rpowwoBMX KOLWTIB Ha KopucTb beHediuiapa/beHediuiapiB 3 HagaHHAM
NMMCbMOBOrO MOBIAOMSIEHHS i3 3a3HAYEHHSAM NPUYMH BigMOBM NpoTarom 5 (n'atn) poboumnx
[HIB 3 AHS OTPMMaHHS OKYMEHTIB Ans BUnnaTtu (nepepaxyBaHHs) KOLLTIB, WO 3HAX0ASATbCA
Ha PaxyHKy eckpoy.

9.13. dkwo KnieHT Ta/abo BeHediuiap/beHediuiapy He 3aicHUNM nepeabadeHnx UMM
[loroBopoM onepauin 3@ PaxyHKOM eckpoy Ta/abo KowTu He 6ynM nepepaxoBaHi
BeHediuiapy/beHedidiapam 3 niactas, nepeabayeHux 3asBOKO — AOroBOpoM, baHk B
OCTaHHI/ AeHb CTPOKy Aii, WO 3a3HayeHun B 3asiBi — AOroBOPi MEpPEepaxoBYE 3aMLLIOK
MPOLLOBMX KOLUTIB Ha PaxyHKy eCcKpoy Ha paxyHoK KnieHTa, 3a3HaueHui B 3as1Bi — 10roBopi,
abo y nucbMoOBIN 3asBi KnieHTa Ta 3akpuBae PaxyHOk eckpoy 6e3 A0AaTKoBOro
nosigoMneHHs KnieHta. CTOpOHW noroawnuv, WO Take nepepaxyBaHHA He noTpebye
YKNaAaHHSA AOAATKOBOI yroan Ao 3assu - 4OroBOpyY.

9.14. CTopoHn aomMoBuIMCb, Wo onnata KnieHTom nocnyr baHka, onnata 3a BigKpUTTS,
CYNpPOBOKEHHS Ta 3aKPUTTS paxyHKa YMOBHOro 36epiraHHs (€CKpoy), BKIHOYaUM MEHI0
3a HecBoeyacHy onnaty KnieHToM nocnyr BaHKy, Moxe 3aiCHIOBAaTUCb B MOPSAKY
JOroBipHOro cnncaHH4. Ang peanisadii baHkoM Lboro npasa KnieHT 403BONSE, JOPYYaE Ta
yNnoBHOBaXXye BaHK CaMOCTIMHO 3AIMCHIOBATM YTPUMaHHS (CNMCaHHSA) MPOLUOBMX KOLITIB 3
6yab-sknx paxyHkiB KnieHTa Biakputux B baHky. lMpaBo baHKy Ha AOroBipHe CrMcaHHs
BMHWKAE B NepLuMin pobounii aeHb, KU Crigye 3a AHEM, B ikui KnieHT 3060B'a3aHui 6yB
onnaTMTU NOCYrn HagaHi baHKoM 3rigHO YMOB, BM3HayeHux y Tapudax baHky. Onnata
nocnyr baHKy 3AiMCHIOETLCSA Y HaLiOHaNbHIN BantoTi YKpaiHW. Y pasi HeaoCTaTHOCTI KOLWTIB
Ha paxyHkax KnieHTa ana onnatu nocnyr baHka y rpusBHax, KnieHT, ana peanisauii baHkom
npaBa Ha [OroBipHE CMMCaHHS, AOPYYaE Ta YMNOBHOBaXYyE BaHK CaMOCTIMHO 3AiNCHUTK
CMMCaHHS KOLLTIB B iIHO3EMHIM BasntoTi Ans iX Npofaxy y HeobXiaHi CyMi, BUKOPUCTOBYOUM
ANSi pO3paxyHKy KOMEpLiNHMI Kypc, BCTaHOBMEHWI B BaHKy Ha AeHb NpoAaxky BianoBiaHOI
iHO3eMHOI BanioT, 3 NOAaNbLUMM 3apaXyBaHHAM KOLUTIB B FPUBHI B SKOCTI onnaTty nocnyr
baHky.

9.15. 3a BigkpuTTS PaxyHKy eCKpoy Ta BWKOHaHHS baHkoM onepaui 3a PaxyHkOM eckpoy
KnieHTa ocTaHHin cnnadyye baHKy nnaTy, po3Mip Ta CTPOK OMnaTu $IKOi BCTQHOBMIEHO B
Tapudax baHky.

9.16. lMpoTarom Aii yporo forosopy baHk Mae npaso 3MiHOBaTM Tapudu. 3miHa Tapudis He
notpebye 3roan KnieHTa.

9.17. NignucaBwn 3asiBy — porosip, KnieHT niagTBepAXye, WO BiH O3HAWOMMEHWMM Ta
NoroaXxyerbcs 3 Tapudamu baHKy, SKi AiSnn Ha AeHb NianvMcaHHs 3asBu — AOroBOpy Ta
3060B'A3y€TbCS CBOEYACHO Ta B NOBHOMY 06CA3i onnadysaTy nocnyru baHky 3rigHO HOBMX
Tapudis, wo 6yayTb [OOBEAEHI LWNSXOM poO3MilleHHsI Ha odiuiiHoMy cauTi BaHky
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9.18. Hosi Tapudn, ki 6ynm 3MiHeHi BaHKOM nicnsa nignucaHHs 3asBn — AOroBopY, Ta CTPOK iX
BBELEHHS B [Ail0 A0BOAATLCA A0 BigoMa KiieHTa He ni3Hiwe AK 3a TpUAUATb KaneHO4apHUX
[AHIB 00 X BBEAEHHS Y Ait0 LWASXOM pO3MilleHHS B AOCTYMHOMY AM1S KJTEHTIB Micui B
BaHky/BigainenHi baHky/odiuiiHoOMy caiTi baHKy BiANOBIAHOrO OrONIOLWEHHS.

9.19. KnieHT He 3BiNbHAETLCA Big onnatn nocnyr baHky 3a HoBMMM Tapudamu y pasi, SKLWo
BiH He O3HaloOMMBCS ab0 He MaB 3MOMM 03HAWOMWUTUCb 3 HOBMMM Tapudamu, ski 6ynm
3MiHeHi baHkoM nig yac aii 3aseu — forosopy.

9.20. Tapudu baHky € o6oB’a3koBuMK ana KnieHTa.

9.21. CtopoHu1 AoMoBUNUCbL, WO onnata KnieHToM nocnyr baHky 3a 3asiBOI0 — AOroBOpPOM
3MINCHIOETBCA  LWNAXOM  3apaxyBaHHA K/EHTOM rpoOLOBMX KOWTIB Ha pPaxyHOK, Lo
BM3Ha4eHMI B 3asBi - AOroBopi.

9.22. Y pas3i, SKWo onnaTta nocnyr baHKy He 3AIMCHIOETLCS B MOPSAKY BU3HAUYEHOMY B 3asiBi —
porosopi, onnata KnieHToM nocnyr BaHky 3a Wi€lo 3asiBOO - AOrOBOPOM 3AiMCHIOETLCS B
NopsAaKY AOroBipHOro CrivcaHHA. [nga peanizadii bBaHKkoM Lboro rnpasa KnieHT yrnoBHOBaXYeE
BaHk 3a HagaHHs BaHKoM nocnyr 3a 3asiBOl0 — AOrOBOPOM CaMOCTIMHO 34IMCHIOE YTPUMaHHS
(cnncaHHg) rpowoBuKx KowTiB 3 PaxyHKy KnieHTa y po3Mipi Ta B nopsiaky, nepeabaveHomy
y Tapudax baHky.

9.23. lNpoueHT Ha CyMy 3anuLLKy FPOLIOBMX KOLWITIB HA PaxyHKy eckpoy KnieHTa BaHKOM He
HapaxoBYIOTbCS.

9.24. baHk 3abe3snedye CBOEYacHe 3apaxyBaHHS Ha PaxyHOK €eCKpoy rpoLOBUX KOLUTIB,
nepepaxosaHnx KnieHTOM y BiAMOBIAHOCTI A0 BMMOr 3akoHy YKpaiHu «[1po nnaTiXkHi
nocnyru» Ta ymoB Lboro [lorosopy.

9.25. baHk 3AiMcHIOE BMNIaTy KowTiB beHediuiapy (aM), a y pa3i HagaHHs 6eHediuiapom
MUCbMOBOI BKa3iBKM BaHKy — 3a3HauyeHi HMM 0cobi, SKWO uUe nepeadayeHo 3asBo —
[IOrOBOPOM, Y MOPSAKY, BCTAHOB/IEHOMY B 3asiBi — OrOBOPI.

9.26. Y pasi BigMoBu beHediuiapy y Bunnati kowTiB, baHK Hagae NMCbMOBE MOBIAOMMEHHS
BeHediuiapy 3 NOSACHEHHSAM NPUYMHKU BIAMOBM MPOTArOM N'ATM GAHKIBCbKUX AHIB 3 AHS
OTpUMaHHS Big beHediuiapa AOKYMEHTIB 4151 BUNAATU KOLWITIB. Y NMCbMOBOMY MOBiAOMEHHI
baHk Moxe HagaTu BeHediuiapy CTPOK Ha YCYHEHHS 3ayBakeHb OO MOPYLIEHHS YMOB
BMNNAaTU (NepepaxyBaHHs) KOLUTIB.

9.27. Y pasi 3apaxyBaHHA HaanMWKOBMX KowTiB KniEHTOM Ha PaxyHOK eckpoy, noHaz cymy,
nepeabaveHy ans sunnatu (nepepaxyBaHHs) beHediuiapy/beHediuiapaM, baHk nosepTae
HaAMLLKOBI KOWTK Ha paxyHOK KnieHTa, 3 sikoro 6yno 3aiMcHeHO nepepaxyBaHHs.

9.28. Ha nucbMmoBuiA 3anuT KnieHTa BaHk Moxke HagaBaTu iH(OpMaLilo 3 NWTaHb BUMATK
(nepepaxyBaHHs) kowTiB beHediuiapam.

9.29. baHk BBeae 06CNyroByBaHHSI paxyHKy KnieHTa Ta 34iMCHIOE nnaTikHi onepauii 3rigHo 3
UMHHMM 3aKOHOLABCTBOM YKpaiHu.

9.30. baHk 3gilicHi0e 06cnyroByBaHHsi KnieHTa y BM3HauyeHu BbaHkOM onepauiiHnii  Yac
BiAMOBIAHO A0 HOPMAaTUBHO-NPABOBMX aKTiB HauioHanbHOro baHky YkpaiHu.

9.31. baHk 3abe3neuye 36epeXkeHHs1 rPOLLOBMX KOLUTIB, O HaAIMLWIM Ha PaxyHOK eCKpoy 3rigHO
YMHHOIO 3aKOHOAABCTBA.

9.32. baHk Hapae KoHcynbTauii KnieHTy 3 nuTaHb 06cnyroByBaHHS PaxyHKy eckpoy.

9.33. baHK BWKOHYE YyHKLUii cyb'ekTa MNEpPBUHHOMO (IHAHCOBOrO MOHITOPUHIY Ta areHTa
BaIlOTHOrO Harna4y y BianoBiAHOCTI 40 BUMOI YMHHOIO 3aKOHOAABCTBA YKPAiHM.

9.34. baHk BiaAMOBNSIE KNieHTY y 3AiMCHEHHI NnaTexiB Ha KOpUCTb BeHediliapiB, 3a3HayYeHnX y
nepeniky oci6, NoB’sA3aHNX 3 NPOBAMKEHHAM TEPOPUCTUYHOI AiNIbHOCTI b0 CTOCOBHO SIKMX
3aCTOCOBAHO MiXXHAPOAHI caHKLii, caHkuin PHBO, nepenik skux 3aTBEPAXYETbCA B NOPAAKY
nepeabayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHM.

9.35. baHk  3060B'A3aHUK  BIAMOBUTUCA  Bif  BCTaHOBNAEHHS  (NiATPUMaHHSA)  AINOBUX
BiAHOCWH/BIAMOBUTW Kni€HTY y BIiAKpUTTI paxyHka (06CnyroByBaHHS), y TOMY YMCH LLIASIXOM
pO3ipBaHHS AiNOBUX BIAHOCWH, 3aKPUTTS paxyHKa/BiAMOBUTUCS Bif nNpoBeaeHHs dhiHaHCOBOI
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onepauii, SKLWO 3AiMCHEHHS ineHTMdiIKaUii Ta/abo Bepudikauii KnieHTa, € HeMoXxnmneBuM abo
AKWO y baHKa BMHWMKAE CyMHIB CTOCOBHO TOrO, WO 0coba BMCTYMA€E BiA BACHOrO iMeHi;
BCTAHOBNEHHSI KIiEHTY HEMNPUMHATHO BMCOKOrO pu3nKy abo HeHapaHHs KnieHToMm
HEOOXiAHUX ANs 3AIMCHEHHS HaNeXHoi nepesipku KnieHTa AOKYMEHTIB UM BiAOMOCTEW;
noaaHHs KnieHToM ym noro npeactaBHMKOM bBaHKy HeaocToBipHOI iHgopMaLii abo noaaHHs
iHbopmMallii 3 MeTolo BBeAeHHS1 BaHK B OMaHy; SIKLIO 34iMCHEHHS iaeHTudikauii ocobu, Bia
iMeHi abo B iHTepecax $KOi MNpoBOAUTLCA (biHAHCOBa onepauis, Ta BCTAHOBMIEHHS
BUrogooaepxxysaya (BurogoHabysaya) 3a iHaHCOBOKO OrepaLi€lo € HEMOXXIMBUM.

9.36. baHk 3abe3neuye 36epexeHHs1 iHpopMauii, WO CTaHOBUTb 6aHKIBCbKY TAEMHULIO Ta
PO3KpMBAE 3a3HauyeHy iHdopMauilo y nopaaky, nepeabadyeHoMy YMHHWMM 3aKOHOAABCTBOM
YKpaiHu.

9.37. baHK Ma€ NpaBO BUKOPUCTOBYBATU KOLWTK KrieHTa Ha PaxyHKy eCcKpoy, rapaHTyioum npu
LbOMY BYaCHe nepepaxyBaHHS Takux KowTiB beHediuiapy (am) (y pa3si HagaHHS
6eHediuliapoM NMCbMOBOI BKasiBku baHKy — 3a3HayeHili HUM 0co6i, SKLLO Le nepeadaveHo
3asBol0 - OOroBOpOM)/Buaayy roTiBKOw 6eHediuiapy(aM) y Bunagkax, nepeabayeHux
3aKOHOAABCTBOM YKpaiHuM, abo MOBepHeHHs Takux KowTiB KnieHTy 3rigHO 3 3asBoio -
[LOrOBOPOM.

9.38. baHk oTpuMmye Bia KnieHTa nnaTy 3a BigkpuTTsa PaxyHKy eckpoy, BMKOHaHi ornepaduii Ta
HagaHi nocnyru 3rigHo Tapudis baHky.

9.39. baHk Mae npaso BiAMOBUTM BeHediuiapy (am) y BUNAaTi KOLWTIB y BUNAAKY HEMOX/IMBOCTI
BCTAHOBUTKU 0coby beHediuiapa/ beHediudiapiB Ta/abo y pasi He NiaTBEpAXEHHS HUM NpaBa
Ha ofep)XaHHs KOWTiB Ta/abo 3 nmiacras, nepeabaveHux Uieto My6niyHOK Npono3uuielo Ta
y BMnaakax, nepeabayeHnx Y HHUM 3aKOHOAABCTBOM YKpaiHu.

9.40. baHk Ma€ npaBo BiAMOBUTM KNiEHTY B MpoBeAeHHi 6yAb-KMX onepauinn 3a PaxyHKOM
€CKpOoY, OKpiM onepalii, nepeabayeHnx 3asiBOLO - OrOBOPOM.

9.41. baHK 34iMCHIOE CNMCaHHS KOLUTIB 3 paxyHKY Yy BUMaakax, nepeadavyeHnx AaHnM [Jorosopom
Ta YWHHUM 3aKOHOAABCTBOM YKpaiHu.

9.42. baHk noBepTaE KowTn KnieHTy Ta 3aKkpuBaE PaxyHOK eCKpoy 3a YyMOBM, AKWO KnieHT
Ta/abo BeHediuiap/beHediuiapy He 3aiNcCHUAN nNepeabadeHux L€ 39BOI0 - AOrOBOPOM
onepauin 3a PaxyHkoM eckpoy Ta/abo kowTM He Oynm  nepepaxoBaHi
Benediuiapy/beHediuiapam 3 niacrtas, nepeabadeHnx 3asBoto - 4OrOBOPOM.

9.43. baHk Mae npaso BiAMOBUTY KnieHTy BiA NpoBeAeHHs Nifo3pinoi diHaHCOBOI onepadi.

9.44. baHK Ma€ NpaBO 3YMUHWUTW 3AIMCHEHHS (DiIHAHCOBMX onepawii, SIKLWO BOHM € NiA03pinnmMu,
Ta 3000B'A3aHUIA 3yNUHUTK TaKi (hiHAHCOBI onepauii y pa3i BUHUKHEHHSI NiA03pW, LLO BOHM
MICTTb O3HAKN BYMHEHHSI KPUMIHANIbHOMO MPaBOMOPYLUEHHS, BU3Ha4YeHOro KpnMiHaibHUM
KOOEKCOM YKpaiHu.

9.45. KnieHT Hagae npaBo (Ao3Bin) baHky po3kpuBaTH iH(OpMaLilo cTocoBHO KrieHTa Ta Moro
onepauii, WO CTaHOBUTb Oa@HKIBCbKY TAEMHMLIO Ha MMCbMOBY BWUMOry 6aHKaM-
KopecnoHaeHTaM (B TOMY u4mcChi iHO3eMHMM 6aHKaM—KOpecrnoHAeHTaM), SKWO Take
PO3rofiIOWEHHST MOB’'A3aHe i3 NpOoTUAIEID Neranisauii (BiAMUBAHHIO) AOXOAIB, OTPUMAHMX
3M104MHHUM LWSXOM, (hiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36poi
MacoOBOr0 3HULIEHHs, Ta/abo TpeTiM ocobam 3a piweHHsAM BaHKy, 30Kpema, ane He
BMK/TIOYHO, ayauMTOpaM Ta iHWWM KOHCY/NbTaHTaM baHKy, YNOBHOBAXXEHUM [ep>KaBHUM
opraHaMm YKpaiHM Ta iHWMX KpaiH, BK/KOYAOUYM KOHTPOJOYI OpraHn. 3a3HayveHa
iHbopMaLlis MOXe NnepeaaBaThCs, 30KpeMa, ane He BUKIIOYHO Y 3B'A3Ky 3 HaaHHSAM BaHKoM
Knienty 6yab-skoi 6aHkiBcbkoi abo iHaHCOBOI MOCnyrM uu 6aHKIBCbKOrO MpOAyKTY,
NPOBEAEHHSM iHWMX 6aHKIBCbKMX orepaLii, a TakoX 3 METO 06pobKM AaHMX, NPOBEAEHHS
CTaTUCTUYHOIrO aHanisy Ta/abo aHanisy pusuKis.

9.46. baHK Mae npaBO BIAMOBWUTM Yy MpPOBEAEHHI onepauii 3a PaxyHKOM ecKpoy Yy Bunaaky
3aboprosaHocTi KnieHTa 3i cnnatu 3a nocnyrun, HagaHi baHkoMm 3a Ui€to 3asB0to - LOrOBOPOM.

9.47. KnieHT 3060B'A3y€eTbCa NepepaxyBaT Ha PaxyHOK eCKpoy, BKa3aHwui B 3asiBi — AOrOBOPi,
rPOLUOBI KOLWTK, MOB'A3aHi 3 BMKOHAHHSAM YMOB BiAKPWUTTI, CynpPOBOKEHHS Ta 3aKpUTTS
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PaxyHKy yMOBHOro 36epiraHHs (eckpoy).

9.48. KnieHT Mae npaBo y Bunagkax, nepeabayeHnx YMHHMM 3aKOHOAABCTBOM, BUCTYNaTu B
SIKOCTi nogaTkoBoro areHta beHediuiapa Ta HagasaTv [0 BaHKy opuriHanuM nnaTKHMX
[AOKYMEHTIB, L0 NiATBEPAXYIOTb CnnaTy noaaTkiB Ao 6oaxeTy, abo Haaae AoBIAKY Npo Te,
O BUMNIayyBaHi beHediuiapy KOWTK He NiaNaraloTb ONOAATKYBaHHIO.

9.49. KnieHT 3060B'A3aHui npotaroM 10 (aecsitn) 6aHKIBCbKMX AHIB NOBiAOMASTM BaHK npo BCi
BMSIBNEHI HEBIAMOBIAHOCTI Ta/abo NOMUMKM Y BUNMCKAX 3 paxyHKY Ta iHLIMX AOKYMeHTax abo
NpO HeBU3HaHHS (He NiaTBEepAKEHHS) NiACYMKOBOro CanbAo 3a PaxyHKOM ecKpoy.

9.50. KnieHT nmucbMOBO NOBIAOMASE BaHK npo 3MiHy Micua npoXuBaHHA abo nepebyBaHHs, a
TAKOX MPO iHWi 3MiHM (B TOMY 4mcni iHpopMaLilo, sika CTOCYETbCS HaNeXHOI nepesipKu
KnieHTa, a TakOX aKTyani3auii/yTOuHeHHs iHdopMauii), WO MalTb 3HAYEHHs Ans
HaneXHoro BWKOHaHHA baHkoM 3060B’a3aHb 3a ui€o [ybniyHO npono3uuieo i3
OAHOYAaCHUM HaZAHHAM AOKYMEHTIB, AKi NiATBEPAKYIOTb TaKi 3MiHW. KnieHT Hagae Ao baHky
iHLI JOKYMEHTH, Y TOMY UMCHi Y pas3i 3aKiHYeHHS CTPOKY (NPUNWHEHHS) Aii, BTPAaTU YNHHOCTI
YA BM3HaAHHA HediiCHUMKM noAaHuX A0 bBbaHKy AOKYMEHTIB, BTpaTM YMHHOCTI/OB6MiHY
ineHTUdikalimHOro AOKyMeHTa KiieHTa (npeacTaBHMKa KnieHTa), a TaKOX 3MiHM
BiAOMOCTEW, WO 6yNn 3a3HayeHi B ONUTYBa/IbHOMY JIUCTI.

9.51. KnieHT cBOEYACHO Ta B MOBHOMY 06Cs3i 3AiMCHIOE onnaTy 3a HaaaHi baHkoM nocnyru 3riaHo
Aitounx Tapudis baHky.

9.52. KnieHT 3060B's3aHuii nopaTtv iHdopmauito (odiuinHi AOKyMeHTH), HeobxiaHy(i) ans
HaneXxHoI nepesipkn KnieHTa,, akTyanisauii/yTouHeHHs iHdopMauii npo KnieHTa, iHWY
iHpopmaLito (AOKyMeHTM) HeobXiaHy(i) Ans BMKOHaHHS baHKOM BMMOr 3aKOHOAABCTBA Y
cepi 3anobiraHHa Ta nNpoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, 0AepXaHUX 3MO4YNHHUM
LUNSXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOAKEHHS 36poi MacoBoro
3HULLEHHS.

9.53. KnieHT nignucaHHam uiei MybniyHoi npono3unuii po3yMie Ta NoroapkyeTbCca 3 TUM, Wo baHk
Ma€ npaBO BiAMOBUTW Yy MPOBEAEHHI ornepadii, gKa CyrnepeynTb PexuMmy BUKOPUCTAHHSA
PaxyHKy eckpoy Ta/abo Moxxe Npu3BeCTV A0 MNOPYLUEHHS 6yab-SIKMX IHWWX HOPM YMHHOIO
3aKOoHOAaBCTBa YKpaiHW. [lpy ubOoMy, BaHK He Hece BiANOBIAANbHOCTI 3a BIAMOBY Yy
NnpoBeAeHHi BiANOBIAHOI onepauii, Ta, BiANOBIAHO, He BIAWKOAOBYE MOB'A3aHI 3 TaKO
BiaAMoBOlO 36UTKM KnieHTOBI/ BeHediuiapy Ta/abo 6yab-akum TpeTiMm ocobam. Y pasi
nopyLweHHs KnieHTom ymoB ybnivyHoi npono3uuii Ta/abo BUMOr YMHHOMO 3aKOHOAABCTBA
YKpaiHu, WO peryntoe nopsiAoK KOPUCTYBaHHA BiAMOBIAHMM PaxyHKOM eCcKpoy, B TOMY YnCHi
B YaCTUHI peXuMy BUKOPUCTaHHSI PaxyHKy eckpoy, KnieHT caMocTiiHo Hece 6yab-siky
BiANOBIAANbHICTL 3a Taki Ail B nopsiaky, nepeabadeHoOMy 3aKOHOAABCTBOM YKpaiHW.
MignucanHam uiei My6bniyHoi npono3uuii KnieHT NOromkyerbcs 3 TUM, WO Y BUNagKy
HaaXo[KeHHS Ha PaxyHOK eCKpoy rpoLOBMX KOLWITIB BHACNIAOK iHiuitoBaHHSA KnieHToM abo
6yab-aknMun TpeTiMmM ocobamu onepadii, aKka CyrnepeynTb pPexmMy BUKOPUCTAHHS PaxyHKy
eckpoy Ta/abo 6yab-iIKMM iHWIMM HOpMaM YMHHOrO 3aKOHOAABCTBa YKpaiHW, BaHk Mae
NpaBoO BIAMOBUTM Y 3AIMCHEHHI BiAMOBIAHOI onepauii Ta NOBEPHYTU FPOLWOBi KOWTK (He
Mi3Hile HacTynHoro pobo4voro AHSA baHKy) Ha paxyHOK, 3 SIKOr0 BOHM HaAivwnu, sk
MOMWJIKOBO NepepaxoBaHi.

9.54. KnieHT Ma€e npaBo oTpuMyBaTu Big baHky iHdOpMauilo npo cTtaH PaxyHKy eckpoy Ta
onepauii 3 nepepaxyBaHHs /BunnaTi KowTis beHediuiapam.

9.55. KnieHT Ma€e npaBoO BMMaraTy CBOEYACHOrO i MOBHOrO 3AilcHeHHs BbaHkoM onepauin,
obymoBneHux uieto My6nivHOO npono3uuieto.

9.56. HactynHoro pobo4oro aHs nicns 3aiNcHeHHs1 onepadii 3a PaxyHkoM eckpoy KnieHT mae
npaBo OTpUMYyBaTH BiA baHKy BUNMUCKY No PaxyHKy eckpoy. Y pasi BTpatv KniEHTOM BUMUCKU
3a paxyHKoM KnieHT Ma€ npaBo oTpuMyBaTu AybnikaT BUNUCKM 3@ MMCbMOBUM 3anuToM 3a
nnaTy 3rigHo aitounx Tapudis baHky.

9.57. Y BMNaaKy HEBUKOHAHHS abo HeHaneXHOro BMKOHaHHS 060B’A3KiB 3a uieto My6niyHo
npono3uuie CTOpOHM HeCyTb BiAMNOBIAANbHICTb Y NOPSAKY Ta Ha yMmoBax, nepeabadeHnx
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YMHHUM 3aKOHOAABCTBOM YKpaiHW.

9.58. 3a nopyLleHHs CTPOKiB 3apaxyBaHHS KowWTiB KrieHTa Ha PaxyHok eckpoy, baHk Hece
BiANOBIAANBHICTb Y BIAMNOBIAHOCTI 40 3aKOHY YKpaiHu «[1po nnaTiXKHi nocnyru».

9.59. baHK He Hece BiANOBIAANBLHOCTI 3a BIAMOBY Y BMMMATi KOWTIB 3 PaxyHKy ecKpoy
beHediuiapy y BMNagKy HeHadaHHS A0 baHKy AOKYMEHTIB, siKi 4al0Tb NPaBo Ha OTPUMAHHS
KowTiB Ta/abo HeHadaHHs [OOKYMEHTIB AN  HanexHoi nepeBipkn beHediuiapa/
npeacTaBHuKa beHediuiapa.

9.60. baHk He Hece BiANOBIAANBHOCTI 3@ HEBUKOHAHHSA 3060B’A3aHb 3a 3as1BOIO - OrOBOPOM, Y
BMNAAKY BiACYTHOCTi/HEAOCTAaTHOCTI KOWTIB Ha PaxyHKy eckpoy KnieHTa abo HeHaaaHHS
nomy KnieHToM iHdopMaLlii, HeobxiaHOI ANs BUKOHAHHSA BaHKOM CBOiX 3060B'A3aHb.

9.61. baHK He Hece BiAMOBIAANLHOCTI 3@ AOCTOBIPHICTb Ta CMPABXHICTb AOKYMEHTIB, HajaHWUX
beHediuiapoM/ beHediuiapamu.

9.62. KnieHT Ta beHediuiapn HeCyTb NOBHY BiAMOBIAANBHICTb 3@ CNPAaBXHICTb AOKYMEHTIB, WO
CKNaJaloTbC HUMM HA BUKOHAHHA LUi€l 3asBM - A0Orosopy, Ta 3a 6yab-aKi Hacnigkw,
CrpUYMHEHI HECNPABXXHICTIO TaKMUX OOKYMEHTIB.

9.63. baHk 3060B'A3aHMiN 36epiraTM 6aHKIBCbKY TAEMHMUIO Ta Hece BiAMOBIAANbHICTL 3a
He3aKOHHe po3rosioweHHs abo BUKOPUCTaHHSA 6aHKIBCbKOI TAEMHMUI BiANOBIAHO A0 YNHHOMO
3aKOHOAaBCTBa YKpaiHMu.

9.64. KnieHT Hece BianoBiaanbHiCTb 3@ HafaHHA iHGopMaUii (AOKYMEHTIB) 3 METOI0 HaNeXHOoi
nepeBipKK, a TaKoX akTyani3auii/yTouHeHHs iHdopMauii npo KnieHTa, BYaCHICTb ii HagaHHS,
NMOBHOTY Ta [AOCTOBIPHICTb Ui€l iHdopMadii (AOKYMeHTIB), @ TaKOX iHWOi iHdopmauii
(ookyMeHTiB), HeobXxigHOi(MX) Ans BMKOHaHHSA BaHKOM BMMOr 3akOHOAaBCTBA Y cdepi
3anobiraHHs Ta npoTuail neranisaudii (BiAMMBaHHIO) [OXOAIB, OAEPXaHUX 3M0YNHHUM
LUNSXOM, (PiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOAKEHHS 36poi MacoBoro
3HULLEHHS, @ TakoX BMMor 3akoHy FATCA.

9.65. baHK He BUCTYNaE NoAaTKOBUM areHTOM LLOAO onepaLii, NpoBeAeHUX BiANOBIAHO A0 YMOB
uiei My6bnivyHoi npono3uiii B Po3aini «PaxyHoK yMOBHOMO 36epiraHHs (eckpoy)».

9.66. 3a HecnnaTy abo HEMOBHY CrnaTty nNaaTu 3a NOCNYru, WO HaaalTbCsa BaHKOM 3a uiet
My6niyHoto npono3iuieto, KnieHT cnnayye baHky neHto B po3Mipi NoABiMHOI 0671ikoBOi CTaBKK
HBY Bia NpocTpoYeHoi CyMu, Lo Aisina B Nepiod, 3a KU CNIayyeTbCs NEHS 3@ KOXKEH AeHb
NPOCTPOYEHHS BUKOHAHHS 3060B's13aHHS.

9.67. KnieHT Hece BignoBiaanbHICTb Ta 3060B'A3y€eTbCs BiawKoayBaTM baHKy BUTpaTH, NOB’A3aHi
3 BUNSIaTaMn KOWTiB 3 PaxyHKy eckpoy HeHanexHoMy beHediuiapy, WO cTanu Hacniakom
3a3HAYEHHS HeaKTyaslbHUX, HEMOBHMX, HEBIPHUX ab0 HETOYHUX AaHUX, SKi HeobxiaHi BaHky
ANs NiagTBEpAXXEHHS HasBHOCTI y beHediuiapa npaBa Ha oaepXxaHHs KowTiB Ta/abo ans
BCTaHOBNEeHHS 0ocobu beHediuiapa.

9.68. Cnopwu, WO MOXYTb BUHUKHYTK 3a Ui€to MNybniyHO NpONO3uULIEI0, BUPILWYIOTHCS LUISXOM
neperoBopiB. Y pasi HEAOCArHEHHA 3roAu — B CyAOBOMY NOpsAaKy. [pu BupilleHHi cnopy
3aCTOCOBYIOTbCA HOPMM MaTepianbHOro Ta NpoLecyanbHOro npasa YKpaiHu.

9.69. Y pasi peopraHizadii 6yab-akoi i3 CTopiH yci npasa Ta 060B'3ku1 peopraHizoBaHoi CTOpOHM
y NOBHOMY 06CAA3i nepexoasaTb A0 NpaBoOHACTYNHUKA(iB).

9.70. CTOpOHM 3BiNbHAOTLCS Bi BiANOBIAANBHOCTI 3@ HEBUKOHAHHS ab0 HeHaneXxHe BUKOHAHHS
B3ATUX Ha cebe 3060B'A3aHb Yy pa3i BUHMKHEHHSI 06CTaBMH HenepebopHOi Cnnn, Takmx aK:
CTUXiiHe NKNXo, aBapii, MacoBi MOpPYyLIEHHS NpPaBOMNOPSiAKY, CTpanku, BIMCHKOBI A,
NpoTMNPaBHi Aji TpeTix ocib, HabpaHHA YMHHOCTI 3aKOHOAABYMX HOPMATUBHWX aKTIB, LIO
npsiIMO 4M NO6IYHO 3abOpOHSIOTL BKa3aHi B Ui 3asBi - OOroBopi BUMAM AiSNIbHOCTI Ta
NepeLIKoAXaloTb 3AiMCHEHHIO CTOpOHaMKM CBOIX (yHKLIM 3a i€l 3asiBOO - AOrOBOPOM, LLO
BMHUKAM MIiCNA NiANMCAHHA Ui€El 3asiBM - AOroBOpYy, Ta He 3anexaTb BiJj BONEBUSIBIEHHS
CTopiH. Y UbOMy BMMAAKYy NPOTArOM PO3YMHOrO CTPOKY 3 MOMEHTY HacCTaHHs obCTaBuH
CTopoHa, gka crtana 06'ekToM BMAAMBY, MWCbMOBO A0OBOAWTL A0 BiAOMA iHWOiI CTOPOHM
BiOMOCTI NpO Te, WO Tpanuioch.

9.71. Y BMNaaKy HEBMKOHAHHSA 3000B'3aHHS WOAO NepepaxyBaHHS KOWTIB HAa PaxyHOK eckpoy
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KnieHtom Ta/abo TpetiMn ocobamu, y nopsiaKy Ta 'y CTPOK, BU3HAYEHi 3asBOK0 — JOrOBOPOM,
BaHk 3akpuBae PaxyHOK eckpoy, Ta 3asiBa — 4OroBip BBaXAETbCS aBTOMaTUYHO PO3ipBaHOIo,
CTOpOHM BBaXXalOTbCA TakMMK, L0 HE MatOTb B3AEMHMX 3060B’a3aHb MiX CO6010.

9.72. BHeceHHs 3MiH Ta AOMOBHEHb A0 3asiBU — AOrOBOPY, a TAKOX ii pO3ipBaHHS 3AiNCHIOETbCA
3a 3rogoto CTopiH wnaxoM nignMcaHHa CTOpoOHaMK NpaBOYMHIB, SIKi HabyBalOTb YMHHOCTI 3
MOMEHTY iX nianucaHHs CTOPOHaMM i € HEBIA'EMHMMM YacTuHaMK L€l MybnivyHoi npono3uuii.

9.73. baHk MOXe BiAMOBUTUCS Bif 3asiBN — AOrOBOPY Ta 3aKpuUTK PaxyHOK eckpoy, SKwo KnieHT
He 3AiMCcHIOBaB onepalii 3a PaxyHKOM ecKkpoy Tpy pOKMW MOCMiNb, Y pasi BiACYTHOCTi 3anM1LWKY
FPOLIOBMX KOWTIB Ha PaxyHKy ecKpoy, a TakoX B iHWWX BuMnagkax, nepeabdbadeHux
3aKOHOAaBCTBOM YKpaiHu. [po 3akpuTtTa PaxyHky eckpoy baHk nosigomnsie KrieHTta
NMUCbMOBO 3a PEKBI3UTaMK1, BKa3aHUMK B 3asiBi - 0roBopi.

9.74. YnoBHoBaxeHi npeactaBHnkn CTopiH (nignucaHTn), yknagatoum 3asBy - AOrosip
NPUEAHAHHS:

— HaAaloTb KOXHIN i3 CTOpiH 3rogy Ha 06pobKy CBOIX NepCOHaNbHMX AaHMX BiANOBIAHO A0
METW, BM3HA4YeHoi npeaMeToM Ta 3000B'A3aHHAMM CTOpiH 3a Uui€lo nybnivyHo
NpOno3uLiELo;

— Ha X BMKOPUCT@HHA B HACTYNHWX uinax: 3abesnevyeHHs peanisauii agMiHiCTpaTUBHO-
npaBoBuX (B TOMY 4uC/i, BIAHOCWHWM Yy cdepi AepXXaBHOrO YMNpPaBAiHHSA), NOAATKOBUX
BIAHOCWMH Ta BIAHOCUMH Yy cdepi byxrantepcbkoro 06niKy; 3abe3neuyeHHs peanizauii
BiAHOCUH y cdepi eKOHOMIYHMX, PiIHAHCOBUX NOCAYr Ta CTpaxyBaHHS;

— Ha nepefayy AaHuX TPeTiM ocobaM BiAMOBIAHO A0 3a3HAYeHMX Linen.

9.75. OgHoYacHO 3 nignucaHHsaM 3asiBu — A0roBOpY, MepCOHasnbHi AaHi BHOCATbCA B 6a3y
NepcoHanbHMX AaHMX i NpO CBOI MpaBa Cy6'ekT NMepCOHasIbHUX AaHUX MPOiHOPMOBaHMM
BiANOBIAHO A0 CT.8 3aKoHy YKpaiHn «l1po 3aXMCT NepPCOHaNbHUX AaHUX>».

9.76. MignucaHHaM 3assun — gorosopy KnieHT nigTBepaXye, Wo iHpopMalis, 3a3HadeHa B 4.2.
CT. 12 3akoHy YkpaiHu «[po iHaHCOBI NOCNYyrn Ta AepXXaBHE PerynioBaHHS PUHKIB
(piHaHCOBMX MOCAYr», WO po3MilleHa B AOCTYMHOMY ANs KIieHTiB Micui B baHky Ta/abo Ha
odiliiHoMy caunTi BaHky https://www.pinbank.ua/, HagaHa MOMy B MOBHOMY 06CA3i.

9.77. B3aemosigHocMHKM CTOpIH, WO He BU3HAYeHi ui€to MybnivyHO Npono3uLieto, perynoTbes
YMHHWM 3aKOHOAABCTBOM YKpaiHW.

9.78. NMNonepemxeHHs Ta MoxumBI Hacnigkm Aans KnieHta B pa3si KOpUCTyBaHHSA
NOCNyroro paxyHOK YMOBHOro 36epiraHHs (eckpoy):

9.78.1.BHeceHHs baHkoM 6yab-sikux 3MiH A0 3asBu — OroBopy 6aHKICbKOro paxyHKy yMOBHOIO
36epiraHHa (eckpoy) 3AiNCHIOETbCA nnwe 3a 3rogoto 3 KnieHToMm (cTopoHo 3asBu -
L0rOBOPY), SIKLLO iHLIE HEe BCTaHOBIEHO 3asBO0 — A0rOBOPOM 6aHKICLKOro paxyHKy YMOBHOIO
36epiraHHs (eckpoy) abo 3aKkOHOAABCTBOM YKpaiHMU.

9.78.2. baHk nosepTae kowTn KnieHTy Ta 3akpmBae PaxyHOK yMOBHOro 36epiraHHs (eckpoy) 3a
yMoBM, sikwo KnieHT Ta/abo bBeHediuiap/beHediuiapn He 3aiicHunn nepeabadveHmx
My6niyHoO nNpono3uuield onepauin 3@ PaxyHKOM eckpoy Ta/abo kowTu He 6ynu
nepepaxosaHi beHediuiapy/beHediuiapam (y pa3i HagaHHa 6eHediuiapoM NMCbMOBOI
BKasiBkM baHKy — 3a3HayeHin HuM 0cobi, aKwWo ue nepeabayeHo 3asBow -
[AIOroBOpoOM)/BuaaHi rotiekoto 6eHediuiapy(am) y Bunagkax, nepeabavyeHmx 3akOHOAaBCTBOM
YKpaiHu, 3 niactas, nepeabayeHnx 3asiBOKO - AOrOBOPOM.

9.78.3.baHk He BuMMarae Big KnieHTta npnabaHHa 6yab-siknx ToBapis um nocnyr Big baHky abo
CMOpiAHEHOT UM MOB'A3aHOI 3 HUM 0C0bM Ik 06O0B'A3KOBY YMOBY HaAaHHS UMX Nocnyr (Kpim
HagaHHSA nNakeTa 6aHKIBCbKMX NOCyr).

9.78.4. baHK He BHOCUTb 3MiHM A0 YknageHux 3 KnieHtamu 3ass — AOroBoOpiB B OAHOCTOPOHHLOMY
NOPSAKY, SKLWO iHWe He BCTAHOB/IEHO 3asiBOKO — OrOBOPOM.
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Hdogarox 1
no NyéniyHoi nponosuuii AT «MEPLUMIA IHBECTULINHUIA BAHK»

YmoBu (napametpu) BknaaiB ansa ¢ismuHunx ocib

HAWMEHYBAHHS MIEIMAJIGHA MAKCUMAJIbHA BUNJIATA MONUIMBICTE CYMA MNOMNOBHEHHSA

2, i
BK/IARY CYMA CYMA BKIADY MPOLIEHTIB NMOMNOBHEHHSA CTPOK PO3MILLUEHHSA BKJIAQY?* Micsauis /

LLloMicsauHO i - 3 Mmic. | 6 Mic.
Y KiHUi . . . . . . .
UAH Bin 10 000 _ cTpoKy Hi 14 pHiB 1 mic. 3 Mmic. | 6 Mic. 12 mic.
o KaniTanisaygis Tak Tinbky HapaxosaHi 3a - - 3 Mic. | 6 Mic 12 mic
YHIBEPCAJIbHUMN BKJ1alOM BiiCOTKM ) ) )
(3 moxmBicTIO LOMICAYHO Hi - - - 3 mic. | 6 mic. | 12 mic.
aBTOMaTU4HOI y KiHUi . B . . . . .
nponoHrauii, USsD Bin 300 . cTpoKy Hi 14 pHiB 1 mic. 3 mic. | 6 mic. 12 mic.
6e3 moxnmBoCTi P Tinbkn HapaxoBaHi 3a . . .
[OCTPOKOBOIO kaniTanisauis Tak BKJIAIOM BifICOTKM 3 Mic. | 6 mic. 12 mic.
NOBEpPHEHHNA) LOMICAYHO Hi - - - 3 Mic. | 6 Mmic. | 12 mMic.
Y KiHUi . _ . . . . .
EUR Big 300 _ cTpoKy Hi 14 pHiB 1 mic. 3 Mmic. | 6 Mic. 12 mic.
KaniTtanisauis Tak Tinbkn HapaxoBaHi 3a - - 3 Mic. | 6 Mic. 12 mic.
BKJ1alOM BiiCOTKM
HA BUMOTY UAH Bia 1 o Bin 1 ) ) )
(6e3cTpokosHii) uUsD Big 1 - KaniTanizayis Tak Bia 1 BiA 14 aHiB fo 12 mic.
EUR Big 1 Big 1

1 cyMa 3anuLWwKy BKAAAy Nic/is YaCTKOBOrO 3HATTS (SIKLLO Taka MOXIMBICTb nepeabayeHa yMoBaMu BKIady) He MoXe ByTy MEHLLOI, HiXX BCTAaHOB/NEHa MiHIMasibHa CyMa BKnaay.
2 15 Bi3NYHKX OCIH — HEpPE3WAEHTIB, MiHIMaNbHWIA CTPOK PO3MIiLLIEHHS! BK1aZy CTaHOBMTL MoHaa 184 KaneHaapHWX AHiB.

HAWMEHYBAHHSI | BAJIIOTA MAKCUMAJIbHA BUIMJIATA CYMA MNOMNOBHEHHA CTPOK PO3MILLUEHHS BKNIAAAY* micauis /

BKNAQY BKNAAY CYMA BKNIALY MPOLIEHTIB BKJIAQY? MPOLIEHTHA CTABKA 3A BKJIAIOM, piuHux
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MIHIMAJIbHA MOXJIUBICTb

CYMA NOMNOBHEHHS 14 pHiB
BKJIALLY BKJIALY

. UAH Bia 10 000 A Tak Bin 3 000 - 1mic. | 3mic. | 6 mic. | 12 mic.
BNEBHEHMWIA POKY
(Ge3 moxumBocT | YT Big 500 - y KiHui Tax Big 100 - 1mic. | 3mic. | 6mic. | 12 mic.
AOCTPOKOBOIro CTPOKY
NOBEPHEHHS) y KiHui
EUR Bia 500 Tak Bin 100 - 1 mic. 3 Mmic. | 6 mic. | 12 mMic.
CTPOKY
. Y KiHUi . ) _ _ _ .
OBEPEXHWIA UAH Bia 10 000 cTpoKy Tak Bia 3 000 12 mic.
(3 moxuIMBICTIO . _ y KiHUi . _ _ _ _ .
AOCTPOKOBOrO uUsD Bia 500 cTpoKy Tak Bia 100 12 mic.
noBepHeHHs® iHUi
e ) EUR Bin 500 y Kinwt Tax Bin 100 - - - - 12 mic.
I — CTPOKY
3 MaKkcvMarnbHa 3arasibHa CyMa MoMoBHEHHA 3a BBECh MEePIoa Aii BKNady He MOXe NepesuLLyBaTi po3Mip NMouaTKoBOi CyMW PO3MILLEHHS KOLITIB Ha BKIaA
4 Ans isnyHMX 0Ci6 — Hepe3naeHTIB, MiHIMaIbHUIA CTPOK PO3MilLeHHs! BKaAy CTaHOBUTbL NoHag 184 kaneHaapHi AHi

5YMO0BM AOCTPOKOBOro NOBEPHEHHS KOLWITIB ANis BKIagy «OBEPE)XXHWA»

BantoTta Bknaay /
Po3Mip NpoLeHTHOI CTaBKM Npy AOCTPOKOBOMY NOBEPHEHHI KOLWITIB,

DaKTUYHUI CTPOK 3HAXOAKEHHSA KOLWTIB Y 6aHKy piuHNX

[lo ofHOro KaneHgapHoro Micsius

YMoBM Ta PO3Mipy NpOLIEHTHUX CTaBOK NpPU AOCTPOKOBOMY NOBEpPHEHHi
BiA 1 Ao 3 micauis KOLUTiB, BCTAHOBJIIOIOTLCS 3rifHO 3aTBEPAKEHNX PO3MipiB NPOLIEHTHUX
Bin 3 0o 6 Micauis CTaBOK NpW AOCTPOKOBOMY MOBEPHEHHI KOWITIB BUXOASAUMN 3 (PAKTUUHOIO
CTPOKY 3HaXOMKEHHS KOWTiB y BaHky

Big 6 A0 12 micauis
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1.2.

1.3.

1.4.

1.5.

. . ﬂo,garox 2
Ao IMy6niyHoi npono3udii AT «MNEPLUMW THBECTULIMHUW BAHK>»

MpaBuna KOpUCTyBaHHSA iHAUBIAYyaNbHUM 6aHKIBCbkMM cendom
Ans 36epiraHHsa wiHHOCcTeM i AokyMeHTiB KnieHtammn baHky

3aranbHi NOJI0XKEeHHSA

. baHK 3n0a€ B opeHay @isvyHMM ocobaM iHAMBIAyanbHI 6aHKiBCbki cendun (aueiikn) (B

nopanblomy — IBC) ans 36epiraHHs LiHHOCTEN, OKYMEHTIB Ta iHWOro MavHa Ha yMOBaX,

nepenbavyeHnx 3asBoto - IOFOBOPOM, sIKa YKIaAAETbCA MiXk KnieHTOM Ta BaHKOM B NMUCbMOBI

¢opmi BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpPaiHW.

baHk He cknagae onucy BMmicTy Celdba, a 3abesnedye ymoBu ansi 36epiraHHs LiHHOCTER,

JIOKYMEHTIB Ta iHLIOro MalHa, i Hece BiANOBIAANBbHICTb 3a LiNicHICTb Ta oxopoHy IBC

BignosigHo Ao ct.970 LUmsinbHoro koaekcy Ykpainm (pani — «UK YkpaiHun»).

baHK Hagae iHAMBIAyanbHUM cend B OpeHAy Ha BU3HAYEHUIN BiAMOBIAHWOO 3asiBOKO -

[IOrOBOPOM CTPOK. TepMiH oOpeHAM 3a B3aeEMHOO 3rofoto baHky Ta KnieHTa Moxe

NOAOBXYBATUCA LWISXOM YKMAZAEHHS AOroBOpYy MPO BHECEHHS 3MiH Ta AOMOBHEHb. AKLWO

TEPMiH 3aKiHYEeHHs1 AOroBopy opeHaun cerdy npunafae Ha HepoboUMIA/BUXIAHWIA AEHb, TO

[ieHb 3aKiHYeHHS TepMiHy JOroBOpPY OpPeHAM, 3riHO 3 YUHHUM 3aKOHOAABCTBOM, BBAXKAETHCS

nepLuMin 3a HUM pobounin AeHb.

KnieHTy  3abopoHsieTbcst 36epiratv B celdi, KM MOMy nepeaaHni y TuMYacoBe

KOPWUCTYBaHHS HAcTyrnHe MalHo:

e 36poto, boenpunacu, 60MoBY i cneuianbHy BiICbKOBY TEXHIKY;

e BUOYXOBi peyOBMHM 11 3ac06U BMOYXY, BCi BUAM PAKETHOrO Nasvea, a TaKoX creuianbHi

MaTepianu Ta obnagHaHHA Ans Moro BUPObHULTBA;

BCi BUAW OTPYMHUX PEYOBWUH;

HapKOTWYHi, NCUXOTPONHi, CUbHOAIOYI OTPYWMHI NikapcbKi 3acobu;

nerko 3alMUCTi Ta FoproYi peyoBUHY;

TOKCWYHI, pafiOaKTUBHI, XiMiYHi, Pi3KO MaxyLli peyoBWH, Y TOMY 4YWUC/i B aepO30JIbHUX

yrnakoBKax, CTUCNi rasu;

NpeaMETU WO CTBOPIOKOTL CUJIbHI €NEKTPUYHI | MarHiTHi nons;

e iHdeKUiViHi MaTepianu, pianHK i iHWI NpeaMeTn, 34aTHI HaAaTK LWKIAMBY A0 HA OpraHiaMm
NOANHW, HAaBKOMMLLHE cepeoBuLLE, TEXHIYHUIA CTaH YCTaTKyBaHHS ceidy abo cxoBuLLa
LiHHoCTen baHky;

e [iepXXaBHi eTanoHn oanHULb DI3UYHUX BENNYMH;

e CneuianbHi TEXHIYHI 3acoby HernacHoro OTpMMaHHs iHbopmauii;

e E©/1eKTPOLIOKOBI NPUCTPOI Ta cneuianbHi 3acobn, WO 3aCTOCOBYHOTLCS NPAaBOOXOPOHHUMM
OpraHaMu B TOMY YMCHi ra3oBi NICTONETM i PEBOSIbBEPU Ta NATPOHU A0 HUX, 3apPSAAXKEHI
peyoBMHaMM C/IbO30TOYMBOI Ta ApaTiBHOI Aii;

e MalHO, MpPOTU3aKOHHO HabyTe Yy BNACHUKIB, abo MpaBO BACHOCTI Ha $SIKE MOXE
3'9COBYBATUCb Yy Cy40OBOMY MOPSAKY;

e iHWI NpeaMeTH, SKi He HanexaTtb A0 UiIHHOCTEN Ta SIBNSOTLCS BUTYYEHUMU 3 LIMBINIBHOTO
06iry BiaNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHK, a TakoX 3ab0poHeHi A0 36epiraHHs
BiAMOBIA4HO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta BHYTPILHIX HOPMATUBHUX AOKYMEHTIB
bBaHky.

B pasi nopyleHHs umx BUMOr i 36epiraHHsl BKa3aHnX pevyoBuH abo iHWKX npeameTis, baHky

Moxe 6yTu 3aBaaHO MaTepianbHOro 36uTKy, B LUbOMY BMNaaKy baHK Ma€ npaBO BiAKpUTH

cend 6e3 npucytHocTi KnieHTa, a KnieHT Hece nNoBHy MaTepianbHy BiAnoBiAanbHICTb nepea

baHkoM B cyMi 3anogisHoro 36uTKy. BaHK nNUCbMOBO (pekoMeHAOBaHWM SIUCTOM), 3a
a[lpecolo, 3a3HayeHoto Yy BianoBigHoi 3assi - Aorosopi nosigoMnse KnieHta npo npumycose

BiakpuTTa IBC i BUNyyYeHHs WiHHOCTeN, wo nepebyBatoTb Ha 36epiraHHi.

Po3Mip OpeHAHOI nnaTM 3a KOPWUCTYBaHHA CeMdoM BCTAHOBMOETLCS BIiANOBIAHO A0

3aTBepakeHnx baHkoM Tapudis. OpeHaHa nnaTta BHOCUMTLCA KNiEHTOM 3a BECb CTPOK OpeHaW.
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1.6.

1.7.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

B pasi AoCTpokoBOro 3BiNbHEHHS ceida, AKLWO Ue Mano Micue He 3 BUHWM BaHky, opeHaHa
nnaTta He NoBepTaETbCS.

Micnsa 3aBeplUeHHs! CTPOKY opeHan cendy, SKuo KnieHT NpoTAaroM ABOX TUXKHIB HE 3BiNIbHSIE
IBC, baHk NncbMoBO (peEKOMEHAOBAHNM NIMCTOM) 32 aApecoto, 3a3Ha4eHOo0 B 3asBi - 4OrOBOPiI
noBiaoMnsie KrnieHTa npo 3akiHYeHHst CTPOKY OpeHAM iHAMBiAyanbHoro cendy Ta npo
HeobxigHicTb 3'aBuTnCca B baHk (BigHOCHO Kni€HTIB - tOpMAMYHMX OCI6 MOBIAOMNEHHS
HaZACWNAETLCS Ha 3a3HayeHy Yy 3asBi - AOroBopi MOWTOBY agpecy, a AKWO BOHA Yy 3asBi -
[IOroBOpi He 3a3HayeHa - Ha MiCLLe3HAXOMKEHHS).

Akwo KnieHT nicnsa 90 (aeB'aHOCTO) KaneHAapHUX AHIB 3 AHSA 3aKiHYeHHS CTpoKy opeHan IBC
He 3'aBMBCA A0 baHKy Ansi BUKOHAHHSI AOroBipHMX 3060B'A3aHb, BaHKOM NpUIMaETbCS
pilUEHHA NPO pO3ipBaHHSA BIAMOBIAHIN 3asBi - AOroBOpPi B OAHOCTOPOHHLOMY MOPAAKY. Y
BUMaAKY NPUUHATTS Takoro pilleHHs NpoBOAWTLCS NpuMycoBe BiakputTa IBC. 3a ABa TUXHI
NMMCbMOBO (peKOMeHAOBaHMM JICTOM), 3@ aApecord, 3a3HayeHo B 3asBi - AOroBopi baHk
nosigomnsie KnieHta npo npumycoBe BiakputTa IBC i BWIyyYeHHs LUiHHOCTEM, LWO
nepebyBatoTb Ha 36epiraHHi.

Mopsapok BiaBiayBaHHA KnieHTOM iHAMBIgYyanbHOro 6aHkKiBCbKOro cendy

. Ha niacrasi yknageHoi 3assu - gorosopy opeHaun IBC koxeH KnieHT Mae npaso BigBiayBaTu

CxoBuwe IBC ans npoBedeHHs orepauii 3 BMICTOM OpeHAOBaHOro celida npoTarom
onepaduiiHoro aHs baHky 3rigHo 3 rpacdikoM poboTH BiaaineHHs.

. MpoTsiroMm oaHoro onepauinMHoro aHs BaHky KnieHT Moxe BiaBiayBaTM opeHaoBaHy IBC

HeobMeXeHy KiNbKiCTb pasiB, TpWBaniCTb KOXHOMO BiABiAyBaHHA 06MexyeTbcs 20-Ma
XBUIMHaMK. Y CxoBuLi He MOXe obcnyroByBaTucs binblue ogHoro KnieHTta ogHo4acHo. Mpu
HeobXiAHOCTI MPOBEeAEHHS OonepaLlii i3 BMICTOM ceildy noHaza BU3HaueHui Yac KnieHT Moxe
3HaxoaMTUCb B KiMHaTi Ans NpoBeAeHHs onepalii i3 BMICTOM iHAMBIAyanbHOro 6aHKIBCbKOro
ceidy (B nomanbluoMy — KabiHa/Mepeacxosuile).Y pasi BiacyTHocTi B CxoBuwli KabiHu ii
dyHKkuito BuKoHye [Mepeacxosuuwe. [Mpu uboMy (3a 6axaHHaAM KnieHTa) B KabiHi
(MepeacxoBuili) MOXYTb 3HAXOAMTUCH iHWI 0cobwu (He 6inblie opHiei ocobu). SAKwWo
KabiHa(MepeacxoBuile) posTalioBaHa y CXOBWLL, 3HAaXOMKEHHS B Hil iHWMX ocCi6 (3a
6axaHHaM knieHTa) 3ABOPOHEHO. BwukopuctaHHa KabiHm (MNepeacxoBuwia) noHaa
BU3HAYEHMIN Yac Ta BUKOPUCTaHHS KabiHn KnieHToM pa3oM 3 iHWMMKM 0cobaMm onnadyeTbest
3rigHo Tapwudis baHky.

Mpu koxxHoMy BiABiAyBaHHI IBC KniEHT NOBMHEH 3anuMLUXTK CBiM NiANUC Nia Yac npuxoay i
Buxoay 3i Cxosuwa IBC y KapTtui nepcoHanbHUX AaHux npo KnieHTa.

LLlopasy ans oaepxxaHHs gonycky y Cxosuule IBC i 4o opeHaoBaHoro cerida KnieHT noBUHeH
NiATBEPAUTN CBOE MPaBO Ha AOMYCK, HaZaBLIM MpauiBHUKY BaHKy AOKYMEHT, WO MOCBIiAYYyeE
noro ocoby.

BiakpuTTa i 3akpuTTst KnieHTOM 3aMka celidy HOMEPHWUM KJTHOYEM MPOBOAMTLCS BUKJTIOYHO B
NPWUCYTHOCTI BiANOBIAANBHOIO NMpauiBHMKA.

MNepeMiweHHs KnieHta Mk Cxosuwem IBC Ta KabiHolo NpoBOAUTLCS BUK/IIOYHO B
NPUCYTHOCTI BiAMNOBIAANLHOIO NpauiBHUKa.

KnieHTy 3ab0poHSETLCA BUrOTOBNATM AybnikaTh Kntoya Ta po3ronowysaTty iHpopMauito, sika
CTana oMy Bigomoto B 3B'3ky 3 CelhoM, 30KpeMa: MponycKHU pexxum baHky, nopsiaok
poctyny ao Cendy Ta iHWy iHopMaLito, po3rosioleHHs IKOi MoXe 3aBaaTu 36uTKiB baHky.
KnieHT BigWKOAOBYE 3anoAisiHi baHky 36UTK1 B NOBHOMY 06CA3i.

MpunuHeHHs pii [loroBopy opeHAn iHAMBIAyanbHOro 6aHkKiBCbkoro cendy

. OpeH,EI,Hi BiZIHOCNHMU NPUNNHAKOTBLCA:

- nicns 3aKiHYeHHs TepMiHy [loroBOpYy OpeHAM iHAMBIAyanbHOro 6aHKiBCbKOro cendy, 3a
YMOBW BUKOHAHHS JOrOBipHMX 3060B'A3aHb;

- Mpv po3ipBaHHi 4OroBOpY 3a iHiuiaTuBolo KnieHTa;

- Ha BuMory baHKy, Yy BCTaHOBMIEHOMY 3aKOHOAABCTBOM MOPSAAKY Yy BUNaAKax,
nepepnbayeHnx B Mybniunii nponoauuii AT «MEPLUMIA THBECTULIIMHUIA BAHK>.
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4.
4.1.

4.2.

5.3.

Y Bunagky BTpatu KnieHTom opuriHany knroua Big ceicy

Mpu BTpaTi abo NOLWKOMXKEHHI Ktoya Big ceidy KnieHT noBUMHEH HEramHo MOBIAOMUTU MPO
Le baHk B nnucbMoBUIA popMi Ta HanmcaTu 3asiBy Npo BTpaTy kntoda Big IBC.

Mpun BTpaTi abo MOLIKOMKEHHI KtoYa Bia cendy, KnieHT cnnadye wrpad Ta BialWKOAOBYE
BaHKy BUTpaTW, NOB'A3aHi 3 BIAKPUTTAM celdy Ta 3aMiHOO 3aMKa.

KopucryBaHHsa iHauBiayanbHUM 6aHKiBCbKMM ced oM TpeTimm ocobammn

. KnieHT MoXxe HapgaTh npaBO KOPUCTYBaHHS cerdoM TpeTin ocobi Ha niacTasi AOBIpeHOCTI,

sIka NoBMHHa 6yTK 3aBipeHa HOoTapianbHO YK CKadeHa i 3aBipeHa y baHky.

. B pasi cmepTi KnieHTa, WO HagaB AOBIPEHICTb, BU3HAHHS MOro Hedie3aaTHUM, 0BbMeXeHo

AieagatHuM abo 6e3BiCHO BIACYTHIM, Ais AOBIPEHOCTI NPUMUHSETLCA. baHk He Hece
BiANOBIAANbHOCTI 3@ AOCTYN A0 ceida ynoBHOBa)KeHOI (A0BipeHOl) ocobn, sKkuwo baHky He
6yno BiaoMo Npo cMepTb KnieHTa, BU3HAHHS MOro Hefie3aaTHNM, 0BMeXeHo aie3gaTHuM abo
6e3BiCHO BiACYTHIM.

KnieHT Ma€e npaBo 3anMWWTX 3aMoBiT Ha BMICT celdy, SKMM Mae 6yTM MOCBiAYEHUM
HoTapianbHO. BMICT celidy, Ha SIKMA He 3anUWEHWI 3anoBiT, YCMaAKOBYETbCS 3rigHO i3
3aKOHOAABCTBOM YKpaiHu.
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. . ﬂo,garox3
Ao IMy6niyHoi npono3udii AT «MNEPLUMW THBECTULIMHUW BAHK>»

MpaBuna KOPUCTYBAHHSA NJIATIXKHOKO KapTKOKO
VISA International Ta MasterCard Worldwide

1. TepMiHM Ta CKOPOYEHHS

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

ABTOpM3aulia — npoueaypa OTpUMaHHA A03BOJY Ha NpoBeAeHHS onepaLii 3 BUKOPUCTaHHAM
MK.

BaHKOMAT — NpPOrpaMHO — TEXHIYHUMA KOMMMEKC, WO HAZAE MOXMBICTb [epxaTtento
€MTeKTPOHHOrO  MMIATKHOrO 3acoby 3A4iIMCHUTM CaMOOb6CNyroByBaHHS 3a Onepauismu
OfEep)XaHHS1 KOLUTIB Yy rOTIBKOBIM (hOPMi, BHECEHHSI iX ANS 3apaxyBaHHS Ha BiAMnoBiaHI
paxyHKu, ofAep>kaHHs iHhopMaLii WOoAO0 CTaHy paxyHKiB, @ TakoX BMKOHATKM iHWI onepauii
3rigHO 3 PYHKUIOHANBHUMWN MOX/IMBOCTAMM LLbOrO KOMMJIEKCY .

Aepxxatenb — ¢isnyHa 0coba, sika Ha 3aKOHUX NiacTaBax BUKOpUCTOBYE MK Ans iHilitoBaHHSA
nepekasy KOWTIB 3 BiANOBIAHOrO paxyHKy B bBaHky abo 3pilcHIOE iHWi onepauii i3
3aCTOCYBaHHAM 3a3HadveHoi K.

IMNpuHTEp —NpUCTPIK, NPU3HAYEHN ANs NepeHeceHHs penbeHUX pekBi3uTiB MK Ha cnin
AN OpMYBaHHS [OKYMEHTA 3a Onepaui€lo i3 3aCTOCYBaHHAM €NeKTPOHHMX MNaTdKHUX
3acobi..

KapTkoBuit paxyHok (aani KP) — NnOTOYHUI paxyHOK, Ha sikoMy 06niKOBYHOTbCS onepauii
3 BUKOPWCTaHHAM eNeKTPOHHOro NAaTiKHOro 3acoby, a TakoxX iHWi onepauii, BU3HaYeHi B
«MoNoXeHHi Npo NOpSAOK eMiCii Ta eKBaNpPUHIY MAATKHUX IHCTPYMEHTIB», 3aTBEPAKEHOMY
noctaHoBoto [MpaBniHHS HauioHanbHoro 6aHky Ykpainu Big 29.07.2022 N2164.

MIC — mibxHapoaHa nnatixkHa cuctema Visa International abo MasterCard Worldwide.
MnartbkHa kapTka (aani —MK) — eneKTpoHHUIA NNaTiXXHUIA 3acib y BUrNsai eMiToBaHoi B
YCTaHOBJ/IEHOMY 3aKOHOAABCTBOM YKpaiHM NopsaaKy NaacTUKOBOI UM iHLWOMO BUAY KapTKK, WO
BMKOPWUCTOBYETLCA AN iHILIIOBaHHA Mnepekasy KOWTIB 3 paxyHka aepxatens K 3 meToro
onsiaTu BapTOCTi TOBApiB i NOCNYr, nepepaxyBaHHSA KOWTIB 3i CBOiIX pPaxyHKiB Ha pPaxyHKu
iHWKX 0Cib, OTpMMaHHS KOLWTIB Yy roTiBKOBi (opMi B Kacax 6aHkiB Ta uyepe3 HaHKIBCbKi
aBTOMaTN CaMo0OCNyroByBaHHs (6aHKOMaTn), a TaKOX 3/iIMCHEHHS iHLWKWX onepauiin,
nepeabaveHnx BiANOBIAHNM AOMOBOPOM.

POS - tepmiHan (MnatbkHMI TepMiHan) — eNeKTPOHHWUI NPUCTPIN, NPU3HAYEHU Ans
iHILilOBaHHA MNepeka3y 3 paxyHKa, Y TOMY 4YuC/i BMAAdi roTiBKM, OTPUMAHHSA [O0BiAKOBOI
iHpopMaUii | ApyKyBaHHS AOKYMEHTa 3a onepaui€to i3 BukopuctaHHam MMK.

Cnin — nanepoBuii AOKYMEHT, SIKUI NiATBEPAXKYE 3AIMCHEHHS onepalii 3 BUKOpUCTaHHaM MK
i MiCTUTb Habip AaHWX WOAO Ui€i onepadii Ta peKBi3nTy NIATKHOI KapTKK.

1.10. CVV2/CVC2 - Tpu3HayHWi Koa nepeBipku A0CTOBIpHOCTI MK, Wo po3TaloBaHWi Ha CMy3i

Ans nignucy (Tpu oCTaHHi Lumdpw).

2. 3arajnbHi NOJIOXKEeHHS

2.1,

2.2.

2.3.

2.4.

MK Ta NIH-koHBepT BMAaaeTbea Oepxxatento MK nig po3nucky nicna npea’siBneHHs nacrnopra
(ab0 iHWOro AOKYMEHTa, WO noceigvye ocoby) Ta BHECEHHS NnaTh 3a piuyHe 06CnyroByBaHHS
KP, Bunyck MK (y pasi HeobxiaHOCTi) Ta BHECEHHS CYMU HE3HWKYBANbHOMO 3anuwKy (y pasi
HeobxiaHOCTI).

Y MIH-koHBepTi MicTuTbca MIH- YoTUpPU3HAUHUIA Habip UNDP, KU BUKOPUCTOBYETLCS SIK
nianuc fepxatens MK (BMKOPWUCTOBYETbCA ANA 3AiNCHEHHS onepauii B 6aHkoMaTax Ta
POS-TepMiHanax). Bci onepauii, 3aiiicHeHi 3 3acTtocyBaHHAM [MIHy, 6€3yMOBHO BM3HAIOTHCS
Oepxatenem MK gk Taki, WO HUM 3AiMCHEHI Ta 0COBUCTO MianuCcaHi.

Bigpasy nicns otpumanHs MK, epxxatensb MK NOBMHEH NOCTaBMTW Ha 3BOPOTHIN CTOpOHi MK
CBiM NigNMC Ta nepesipuTy npaue3aaTHicTb MK y Hanbamkyomy 6aHkoMaTi baHky.

MK 3acTOCOBYETbCA ANA 3AQINCHEHHA MNATKHUX onepauid Ta Ans onepauiin 3 OTPMMaHHS
roTiBku. Mpu ubomy MK Mae npaBo kopucTyBaTncs nuwe Aepxatens MK, ume iM” 4, npissuLle
Ta/abo nignuc npoctasneHo Ha MK.
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3. [ep)xaTesib e/IeKTPOHHOr O MJ1aTiXKHOro 3acoby NOBUHEH:

He goknagatn go MNK @i3nyHmnx 3ycunb (He rHyTH i, TOLWoO).

He nigpasatn MK pAii enekTpomarHiTHUX BuUMNpOMiHIOBaHb (He TpuMmatu MK nopyy 3
MObinbHUMK TenedoHamm, MarHiTamum, NobyTOBOLO, BiAEO- Ta ayAio- TEXHIKOIO).

He posronoLuyBaTi HiIKOMY, B TOMY YMCNi YsieHaM BfiacHoi poanHu, HoMep [MK, MIH Ta cnoso-
napo’ib.

He 36epiratu MIH pasom 3 MK, He 3anucyBaTtu noro Ha lK.

He nepepaBaTtu MK y KOPUCTYBaHHS iHWMM 0cobam.

He kopuctysaTtuca MK nicns 3akiH4eHHa TepMiny i il abo akwo KP 3akpuTo;

JloknagaTt MakcuManbHKX 3ycunb No 36epexeHHio MK,

MignncyeaTtn TiNbKX BIPHO Ta MOBHICTIO CKNaAeHi Yekn Ta KBUTaHLI.

36epirat KBUTaHUii (4ekn, cninu, opaepuv), WO NIATBEPAXYIOTb MpoBeaeHi onepauii
MpoTarom 180 kaneHAapHWUX AHIB 3 MOMEHTY BigobpaxkeHHs iX y MicsuHin Bunncui no KP.
Onnauysatu nocnyru baHky 3rigHo 3 Tapudammn baHky.

MNosepHyTH MK a0 BaHKy nicns 3akiH4eHHs TepMiHy i Aii BNIPOAOBX OAHOro Micsus.

4. TepwmiH pii MK

4.1.

4.2.

TepMiH aii MK BkazaHWi Ha ii nuueBi cTopoHi. Mpu uboMy MK AiicHa A0 OCTaHHLOrO AHS
3a3HAYeHOro Ha Hili Micsiust Ta POKYy BKJTHOYHO.

Onsa nepesunycky [MK Mo 3akiH4YeHHIO TepMiHY Aii, il AepxXaTesb NOBMHEH nodaTtu Ao baHky
BiAMNOBIAHY 3asBy.

5. JlimiTn Ha npoBeAeHHs onepauin

5.1.

5.2.

5.3.

5.4.

3 MEeTOl MonepemkeHHsT MOXIMBOMO LuaxpancTBa i3 3actocyBaHHaAM [K, BaHKOM
BCTaHOBJ/IEHI HACTYNHi CTaHZAPTHI NiMITU Ha NPOBEAEHHS onepawii: MakCUManbHWUI NiMIT Ha
3HATTS FOTIBKOBMX KOWTiB 3a 1 noby BcTaHoBneHw y po3mipi — 500 pgonapis CLUA (abo
eKBiBafIeHT B Ba/llOTi KAPTKOBOrO paxyHKy 3a KypcoMm HBY Ha paTy 3aiicHeHHs onepalii);
MaKcMMasbHa KiNbKiCTb onepawin 3HATTS roTiBkM 3a 1 400y BCTAHOBIOETLCS Y KiNbKOCTi 3-X
onepauin.

AepxaTtenb MK Mae npaBo 3a NUCbMOBOKD 3asBOK 36iNbWNTM abo 3MEHWUTU NIMITKU Ha
NpOBeAEHHSI onepaLlii Ha NOCTiNHIA OCHOBI.

AepxaTtenb K Mae npaso Tumyacoso (4o 00.00 roguH notovHoro AHs) 36inbwmntn abo
3MEHLUUTK NIMITM Ha NpoBeAeHHs! onepauiv 3aTenedoHyBaBwKn A0 baHKy 3a TenedoHamu,
BKasaHuMMu y n.6.1. uiei My6niyHoi npono3uuii. Mpu uboMy aepxatens MNK NoBMHEH Ha3BaTy
HoMmep K Ta igeHTUdIKyBaTU cebe, NpaBWMIbHO HAa3BaBLIM CBOE MNpi3BuLLE, iM'S Ta Mo-
6aTbKoBi, Ta 060B'A3KOBO CI0BO-MAPOsib, sike 6yNo BKasaHe HUM Y 3asBi (i3nyHOi 0cobu Ha
BiakpnTTs KP Ta Bunyck MK, a ypasi HeobxigHOCTi, A0AATKOBI AaHi.

Y pesikmx KpaiHax, Lo MatoTb Ay>XXe BUCOKWI piBEHb LaxpancTea (AnBUCL Tabnunuo H1XYE),
aBToMaTMyHO baHk He po3Bonse asTopusauito no MK Ta/abo uvacTtkoBo obmexye
aBTOpM3aUito. Y 3B'A3Ky 3 UMM Mpu BMi3ai 3a KopaoH [AepxaTtens MK noBMHEH NOBIAOMUTH
Npo Takui BWMAAOK npauiBHMka baHKky, nopasBww BignosigHy 3asBy Ta/abo
3aTtenedoHyBaBwn A0 baHky 3a TenedoHamu, BKasaHumu y n.6.1. umx [lMpasBun, Ans
akTueauii MK B kpaiHi nepebyBaHHs.

KpaiHa BanioTa Kog BanioTtu
Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
Korea, Democratic Rep. of | North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
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6.

6.1.

6.2.

6.3.

3aranbHOAOCTYMHa iHdopMauis

Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'Ivoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986
Myanmar Kyat 104
Turkey** Turkish Lira 792
Poland** Zloty 985
Russia*** Russian Ruble 643
Belarus*** Belarus ruble 974

* - 0BMEXEHHS Ha NPOBEAEHHS onepaLii B 6aHKoMaTax;
** - 0bMeXXeHHS! Ha KiflbKiCTb aBTOpU3aUii MPOTAroM 24 roauH;
*¥* - TpaH3akuii 3a6/10K0BaHi.

BnOKyBaHHSA €NEeKTPOHHOr O MNJ1IaThKHOro 3acoby
Mpw BTpaTi / kpaaixui MK ii JepxaTenb NOBUHEH HergﬁHo 3a6n0Ky13aTV|UI'IK. [na uboro BiH
noBuHeH 3atenedoHyBaT 3a Homepamn AT «MEPLUNN IHBECTULUINHUN BAHK>:

0-800-50-70-80 (6€3KOLITOBHUMA BCEYKPAiHCbKWMM, ane HeaoCTYNMHWMA 3-3a  KOPAOHY,
TenedoH);

+380 (44) 294 75 85 (TenedoH Ana A3BiHKIB 3-3a KOPAOHY).

Mpn uboMy faepxatenb K noBuHeH iaeHTUdIKyBaTH cebe, nNpaBWIbHO Ha3BaBLUM CBOE
npi3BuLLe, iM'a Ta N0-6aTbKOBI, Ta 060B'A3KOBO CIOBO-MAPOISIb, SIKe byno BkaszaHe HUM y 3asiBi
isnyHoi 0cobu Ha BigkpuTTa KP Ta Bunyck MK, a y pa3i HeobxiaHOCTi, A0AATKOBI AaHi.
[aHi npo Bci 3arybneHi Ta/abo BukpaaeHi MK BHOCATLCA A0 €N1eKTPOHHOro CTon - CNUCKy. B
LboMy pasi ABTopu3auia no MK 6yae 6nokosaHa.

3rigHoO 3 npaBunaMuM Ta HOpMaTMBHUMKU AoKyMeHTamn MIIC geski onepadii no MK MoxyTb
6yTun 3aivicHeHi 6e3 aBTopm3adii. [ns 61oKyBaHHS Takux onepauivi [lepxxatenb Mae npaBo
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6.4.

6.5.

noaaTtu 3asBy WoAao 3aHeceHHs MK 4o nanepoBoro CToN—CrmncKy B perioHi, B SIKOMY MOX/IMBE
HeCaHKLUiOHOBaHe BMKOpUCTaHHa Takoi K. Y npoTtunexHoMy Bunagky baHK He Hece
BiANOBIAANbHOCTI 3a 3AiCHEHHS! Takux onepadiv no MK.

Ocoba, wo 3Hanwna MK, nNpo siky 3asBneHO sIK BKpajeHy uu 3arybneHy, Ma€ HeramHo
noBigoMUTK NMpo ue baHk.

3amiHa 3abnokoBaHoi MK 3aiicHI0eTbC BaHKOM 3a MMCbMOBOIO 3asBOLO il AepxxaTens. 3a
nepesunyck MK 3 NnpuunHmM ii BUKpaaeHHs abo BTpaT Ta 6nokyBaHHA Takoi MK cTaryeTbcs
nnata 3rigHo Tapudis baHKy, SKi Oil0Tb HA MOMEHT CTArHEHHS.

7. OTpMMaHHS roTiBkM 3a AONOMOror 6aHkoMaTy

7.1

7.2,

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

KoxxeH 6aHkoMaT iaeHTUDIKYETLCA NO NPUHANEXHOCTI A0 baHKy 3a AOMOMOrow norotuny
(HaviMeHyBaHHS) baHKy, HaHeceHOMy Ha 6aHkoMaT. [Insi OTPMMaHHS FOTIBKM 3@ AOMOMOrO0
6aHkomaTy (ATM) HeobxigHo:

MNepekoHaTHCs B TOMY, WO 6aHKOMAT npautoe. Y BMNaaKy, SKWO 6aHKoMaT He Npautoe, Ha
€KpaHi 3'ABUTbCA MOBIAOMMNEHHS: «B6aHKOMAT TMMYacoBO He npautoe», «OFF LINE» - abo x
eKpaH He byae «cBITUTMCS» B3arani.

BctaBut MK B npuiiMay 6aHKOMaTy MarHiTHOK CTpPiYKO AOHM3Y, npu uboMy MK 6yae
NpUMHSATa A0 onpautoBaHHsl. Ha ekpaHi 3'1BUTbCA MOBIAOMIIEHHS], SIKe A03BONUTbL BUOpaTH
MOBY CrifIKyBaHHS. LLINSAXOM HaTUCKaHHS Ha KHOMKK, SKi 3HaXOAATbCS NOpyd 3 BiANOBIAHUM
HagnucoMm, obpaTu MOBY CRiNKyBaHHS, MpU LbOMY Ha €KpaHi 3'IBUTbCS MOBIAOMJIEHHS:
«BBepiTb MIH».

Micns Habopy ceoro ocobuctoro MIHy Ha KnaeiaTypi, HATUCHYTU KHOMKY, SIKa 3HaX0AWUTbCS
nopyd 3 rMoBifOMJIEHHSAM Ha eKpaHi «[1icns BBeAeHHS HAaTUCHITb L0 KNasiwy>», Npu LbOMY Ha
€KpaHi 3'IBUTbCS MEHI0, L0 A03BONUTbL BMOpaTV onepaLwito, sIKy A03BOMEHO 3AINCHUTK 3a
pAonomoroto MK: 0TpuMaHHA roTiBKW; 3aNMLWLOK HA KAPTKOBOMY paxyHKY; iHLWi orepadii, ToLwO.
Micns Bubopy onepadii «OTpUMaHHSA FOTIBKM» Ta HATMCKAHHS KHOMKW, sIKa pO3TalloBaHa
HaBMpPOTM Haanucy «Bupaaya roTiBKM», Ha eKpaHi 3'9BNATbCA BapiaHTU CyM, SKi MoXe
oTpuMaTn gepxaTtenb [MK, a TakoX oOnuif «iHWa CyMa»; MNicnsg HaTUCKAHHSA KHOMKWK, §Ka
po3TallOBaHa HaBnNpoOTU 6axkaHoi CyMK, B OTBOPI A58 BUAAYi roTiBkM 3'9BMTbCA H6axkaHa cyma
Ta B iHWOMY OTBOpi YeK. [Ipy HATUCKaHHI KHOMKW, WO pO3TalloBaHa HAaBMpPOTU Haanucy
«iHWa cyMa», Ha eKkpaHi 3'IBUTbCS PSIAOK, KUK [JO3BOSMTb CaMOCTIMHO, 3@ AOMOMOrOH0
KnasiaTypu, BBeCTu 6axkaHy cymy (He binbLie 20 Kyntop MakCMManbHOro HOMiHasny); NoTpibHO
3abpatu rpowi i MK, ski Bnaas 6aHKoMar.

Micns Bubopy onepauii «3anuIoK Ha paxyHKy» Ta HaTUCKaHHS KHOMKKW, PO3TallOBaHOI
HaNpOTWN HAaAMUCY «3annLLOK Ha paxyHKy», 6aHkoMaT BUAAE Yek, Ae byae BKa3aHWI 3anMLLOK
Ha paxyHKy KnieHTa. 3'sIBUTbCA MOBIAOMEHHS: «YuM BaXaeTe 3AINCHUTK iHLLY onepawiin?»;
HeobxiAHO BMOpaTW BIAMOBIAHWMA HAAMMC, B 3aNeXHOCTi BiA 6axaHHS MpPOBEAEHHS
Aepxxatenem MK HacTynHoI onepadil.

Po3paxyHOK 3 BUKOPUCTaAHHSIM €/IEKTPOHHOIro nyaThxkHoro 3acoby 3a ToBapm Ta
nocnyru uyepes POS tepmiHan.

MK ™MoOXHa po3paxyBaTuca 3a TOBapu Ta MOCNYrM B TOPriBeflbHUX Ta CEPBICHUX
NiANPUEMCTBAX yCbOro CBiTy. BkasiBKo Ha Te, WO NianpueMCTBO npunMae ao onnatu MK, €
HAsBHICTb BiAMNOBIAHWX JIOrOTUNMIB HA BXiAHUX ABEPSIX, BITPUHAX TOProBMX TOYOK TOLLO.

Mpun po3paxyHky MK 3a ToBapu Ta nocnyrn, HeobxiaHO NepeBipuTh cymy, Yek abo cnin, Skui
HaJa€TbCsl, Ta NiagnucaTh noro. Llen nianuc NoBMHEH BiAMOBIAATM TOMY, LLIO 3HAXOAUTLCS Ha
MK. Y pa3i BBegeHHs MNMIHy ang nigTBepaXeHHs onepadii, Nianuc Ha Yeky He € 060BS3KOBUM.
BeeaeHHsM MIHy Ta/abo nianucaHHsaM yeky aepxatens MK niaTBepaXye TOUHICTb paxyHKY i
NpaBW/IbHICTb BKa3aHOI CyMW i BignoBiaHMX 3000B'A3aHb, @ TAKOX B LEW Xe 4ac Aae
pO3MOpPSKEHHA Ha CriaTy paxyHKy B cucTeMi baHKy Ha KOpUCTb  OTpuMyBaua
nepekasy/nnaTexy.

Mia yac NnpoBeaeHHs po3paxyHKiB 3aBxan NoTpibHo TpumaTu MK y noni 30py Ans KOHTPOSO
3a AiamMu npoaasus abo Kacupa TOproBenbHOro 3aknaay.
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9.

9.1.

9.2,

9.3.

9.4.

9.5.

10.

10.1

10.2.

10.3.

Po3paxyHOK 3 BUKOPUCTAHHSIM €/1IEKTPOHHOI0 NJaTiKHOro 3acoby 3a ToBapu Ta
nocnyru y mepexi IHTepHeT

MK MOXHa po3paxyBaTMCS 3a TOBApU Ta MNOC/YrM B Mepexi IHTepHET Ha caWTi TopriBenbHMX
Ta CepBiCHMUX MiANPUEMCTB YCbOro CBIiTY. BKasiBKOK Ha Te, WO NiANPUEMCTBO NPUNMAE Ao
onnatu MK, € HasBHICTb Ha calTi BignoBiaHMX norotuniB MIMC Ta HanwuciB. Ans iHiLitoBaHHS
onepadii notpibHo BBectn Homep MK, agaty 3akiHueHHs TepMmiHy Aii MK, koau 3axucrty
CVV2/CVC2 Ta y pesikux sunaakax Im'q, MNpizsuwe.

MoTpibHO 6yTN yBaXKHMMK NpW 3AINCHEHHI onepaui Ta NPOBEAEHHS PO3paxyHKiB y Mepexi
IHTEpHET Ta BWKOPUCTOBYBATM 3axXWULLEHWM NPOTOKON nepepadi AaHmx https://. He
PEKOMEHAYETLCS MPOBOANTM PO3PaxyHKM, SIKLLO Ha CalTi BUKOPUCTOBYETHLCS iHLLWIA MPOTOKOS
nepeaayi AaHux, BiAMIHHMI Bia npoTokony https://.

He cnig seoautn aadi MK (HoMep K, aaTy 3akiHyeHHs TepMiHy aii MK, koan 3axucty
CVV2/CVC2) Ha web-caiiTax, siki NPONOHYOTb Y4acTb Y Pi3HOMAaHITHMX aKUifX 3 NOAAsbLLOK
BMNIaTOl 6OHYCHOI BMHaropoau Ha [K, a TakoX Ha iHWKX Nigo3pinux camMTax. Taki cantu
cneuianbHO CTBOPEHi Ansi He3akoHHOro 36opy peksisuTiB MK 3 MeTol iX noaanbLlioro
LIAXPaNCbKOro BUKOPUCTaHHSI.

He cnig nosigomnaTtn ocobucti aani (MIb, agpecy, nacnopTHi aaHi, HoMmep MK, MIH) ocobaw,
aKi  TenedoHyioTb abo HaacMNalTb ENEeKTPOHHI  MOBIAOMMEHHS, NpeacTaBnsioTbCS
cniBpobiTHMKaMn baHky abo MIC i NpocsaTb NOBIAOMUTM NMEpPCOHanbHy iHGOpMaLito HIBUTO
ANS NpoBefeHHs npouecy iaeHTudikauii, niaTBepmxkeHHs HasBHOCTI MK Ha pykax, ans
3apaxyBaHHS KOLUTIB Ha KAPTKOBUI paxyHOK TOLLO. B Taknx BUNagkax HeObXiaHO 3BEPHYTUCH
Ao baHky ans niaTBEpAXXEHHS TOro, WO A3BIHOK abo NMOBIAOMIEHHS AINCHO iHiUiloBaB baHk.
Mpn BUKOPUCTaHHI KapTKW ANns OnfaTv ToBapiB Ta MOCAyr B Mepexi IHTepHeT HeobxigHo
nigkIounMT ao KapTtku nocnyry 3D Secure, ana 3abesneveHHsl AOAATKOBOrO 3aXMCTY Bif
LIaxXpancbkux onepawii.

MpaBuna nporpaMy rapaHTOBaHOro pesepByBaHHSi HOMEpiIiB B rotensix 3rigHo
npaBuv MJIaTiXKHUX CUCTEM

. Y nporpami rapaHTOBaHOro pe3epByBaHHSI HOMEpPIB B rOTeNsX MpUAMaloTb yyacTb BC
roteni, ki npuimMatoTb Ao onnatn K Visa Ta/abo MasterCard.

LLlo6 3ape3epByBaTh HOMEp B roTeni, HeobxiaHO NOA3BOHMTU (HaAicnaTh akc, eNneKTPoHHe
NOBIAOMNEHHS) B roTeNb Ta BKasaTu Taki Aadi: MN.I.b. aepxatensa MNK; Homep TK; paty
3aKiH4YeHHs TepMiHy gii MK; onncaHHa rotenbHoro HoMepa (Knac, BapTiCTb, TOWO); AaTy Ta
NpubAn3HMIM Yac Npuisay Ta Bia‘iaay.

Ha Takui 3anuT rotens 3060B’93aHMIN NOBIAOMUTH HOMep 3aMoBIeHHs (confirmation code),
KU € 0iLiiHUM NiIATBEPAXXEHHSM TOrO, LLO HOMEP 3ape3epBoBaHuit. [epxaTtens K Mae
NpaBO BMUMaratu OTPMMaHHS MMCbMOBOMO NiATBEPAKEHHS.

10.4. BaxxaHO Ai3HATMCH, NPOTArOM SIKOro CTPOKY A0 06yMOBMEHOI AaTh NOCeNeHHs B roTesb €

10.5.

10.6.

MOXJ/IMBMM aHy/ntoBaTU OpOHIO Ha HoMep. Llei CTpok, siKk NpaBwWio, He MepeBuLLYE 72
roanHN.

SKWO € HEMOXNMBUM MpuixaTn B 0byMoBneHy AaTty, HeobxigHO 060B’A3KOBO CKacyBaTu
6poHto, TO6TO NOBIAOMUTM NPO LiE roTeNlb B CTPOKW, BCTAHOB/EHI roTeneM, i 060B's13K0BO
OTpUMaTM HOMEP CKacyBaHHS 3aMoBrieHHs (cancellation code), skuin HeobxiaHO 36epiraTy
Ha BMMAAOK BUHUKHEHHS CMIPHOMO MUTAHHS.

Akwo He BiAOYBa€ETbCA 3acefieHHs B 0OYMOBNEHY [AaTy B 3ape3epBOBaHWIA HOMep i He
CKaCOBYETbCSA MNPV LbOMY 6poHb, rotenb 36epirae Moro BiNlbHUM NPOTSArOM OAHIEI 406K 3
06yMOBNEHOro Yacy 3acefneHHs Ha BUNAAoOK BMHUKHEHHS HenepeabayvyBaHoi 3aTPUMKKU B
A0po3i. SKLO NpOTAroM ofHiel 106u 3 06yMOBIEHOr0 Yacy 3acesieHHsi 3ape3epBOBaHUN
HoMep He 6yB 3aceneHunit, roteslb Ma€e NPaBo OTPMMaTH ONNaTy CBOIX NOCNYr Y CyMi BapTOCTi
NPOXXMBaHHSA OAHIEl HOYi B roTeni.
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11. NMopspok cnnaTv Noc/ayr rotesto 3 BUKopuctaHHam MK

11.1. Mo npmbyTTi A0 roTento MoXe BUHUKHYTKU HeobXiaHICTb y npea’asneHHi MK agMiHicTpaTopy
Y [HWOMY YMOBHOBA)XEHOMY MpauiBHUKY TrOTeN0 AN8 MNPOBEAEHHS nonepeaHbol
aBToOpu3aUii. ABTOpuM3aLis NPOBOAMTLCA HA NPUBAN3HO PO3paxoBaHy CyMy BapTOCTi MNOCIyr
roTento, BUXOAsuM 3 po3LiHOK roTento. B pe3ynbTaTti npoBeaeHoi aBTopu3allii BiAbyBaeTbCs
6nokyBaHHA Ui€i cymn Ha KP (3anunwok no KP 3MeHLWY€eTbCS Ha BignoBigHy cyMmy). B upbomy
BMNagKy baHk pekomenaye aepxkatento MK 3a3paneriab nogdat npo nonoBHeHHS KP Ha
CyMy rorepeaHboi aBTopu3adii.

11.2. Npn Bui3ai 3 rotento HeobxigHo npea’ssutn [K  aaMiHicTpaTopy unM  iHWOMY
YNOBHOBAXXEHOMY MpauiBHUKY rOTento An8 MpOBeAEHHS OCTaTOYHOro po3paxyHKy. [pwm
LUbOMYy HeobxigHO 060B'S3KOBO HaragaTu BiAMOBIAHOMY MpauiBHMKY [OTEno, LWo
asTopwu3adis no K Bxe nposoanniack, Ta nonepeaHb0o po3paxosBaHa CyMa BApTOCTi NOCNyr
roTento Bxe 3abnokosaHa.

11.3. BianoBiagHWM npauiBHUK roTento 3060B'a3aHnA HagaTy cnin (KBUTaHUIO) Ana nianucy, Wwo
NiATBEPOXKYE BipHICTb BapTOCTi NOCNYr roTento.

11.4. Y Bunagky, SKWO OCTaTOYHO poO3paxoBaHa CyMa BApTOCTI MOCAYr FOTEN0 BUSBUIIACS
6inbLLOoI0, HidXX 3a6n10KOBaHa nonepeaHbO po3paxoBaHa CyMa, Ha PI3HULIO MiXK HUMKU MOXe
NpoBOANTLCA AOAATKOBA aBTOpM3aLlis.

11.5. AKwWwo BMHMKNA 3a60proBaHicTb Nepes rotTeneM, KapTKoBUN paxyHOK byae aebeTyBaTucs Ha
BiAMOBIAHI CyMu nicnsa Bui3ay 3 roTento.

12. KopucryBaHHs nocnyroto GSM-banking

12.1. 3anuT Npo 3anmwok kowTie no KP.
[ns oTpMaHHs iHdopMaLii npo ctaH KP Ha MobinbHMI TenedoH HeobxiaHo BianpaBuTn SMS-
NOBIAOM/NEHHS 3 TEKCTOM, L0 MICTUTb iMLIE KOA AOCTYNY Ha KOPOTKMUI HOMep: 4682.
Kop poctyny Bigobpaxkaetbcs B SMS-nosigoMmneHHsx, ski otpuMye [depxatens MK npu
niakntoyenHi Ao nocnyrn GSM-banking abo npu 3aiMicHeHi onepadii no KP. Y Bianosiap,
NpubansHo yepes 1-3 xBUAMHW, Npuige SMS-NOBIAOMNEHHS, WO MiCTUTb iHdOopMaLito Npo
3anmwok kowTis no KP.

12.2. ToBigoMneHHs Npo 3A4iMCHeHI onepalii 3 BUkopucTaHHsaM MK no KP
Mpw 3ailcHeHHI 6y ab-siknx onepadivi no KP npnbausHo yepes 1-3 XBUnnHKU, Hagxoautb SMS-
NOBIAOMEHHS, WO MiCTUTb iH(OpMaLito Npo 34iCHEHY omnepaLiio Ta NPO 3a/IMLIOK KOLWTIB
Ha KP.

13.IHwWi cynposigHi nocnyru
OTpuMaHHg iHdopMaLii Npo 3annwok KowTiB Ha cBoeMy KP 3a gonomoroto POS-TepMiHany B
Kacax 6aHky Ta 6aHkiB-napTHepis MNMYMBb.
MuTtTeBe nonosHeHHs KP 3a gonomoroto POS-TepMiHany baHKy B BantoTi paxyHKy.
MuTtTeBe nonosHeHHs KP 3a gonomoroto 6aHkoMaTy baHKy TiflbKv B BanOTi paxyHKY rpUBHS.
Minisunmcka no KP 3a gonomoroto 6aHkoMaTiB baHKy Ta 6aHKiB-napTHepiB.
Mepekasu 3 ogHoro KP Ha iHWKMI 3a AonoMoror 6aHKoMaTy.

14.NMoBepHeHHA baHkoM 3aTpuMaHux 6aHkoMmaTom MK

14.1. NK moxe 6yTn BunyyeHa BaHKOMATOM SIKIWO TpU pasu Nocnifb BBeAEHO HeBipHuM MIH
(He3anexHo Bia Micus BBOAY), NPV 3aKiHYeHHI TepMiHy gii MK, B pe3ynbTaTi NOWKOAXKEHHS
NNATKHOI KApTKK, NEepeBULLEHHS NIMITY O4ikyBaHHS 6aHKoMaTy.

14.2. dkwo 6aHkomaT BunyumB MK HeobxiaHO 3B'A3aTnCb 3 06CNYroBytOYMM AaHuMM GaHKOMaT
baHkoM-ekBapoM 3a TenedoHaMu, sKi Bka3aHi Ha 6aHkoMaTi. SAKWO MPOTSroM TPbOX
6aHKiBCbKMX AHIB He Biabynocs 3BepHeHHs Ao baHky-ekBarpy, MK noeBepTaeTbcs 10 baHky
MOLUTOIO B MOPi3aHOMY CTaHi.

14.3. baHk noBepTae K Woro aepxxatento nicns Toro, SK npauiBHUK BaHKy ineHTUdiKyBaB
AepXaTens No npea'saBneHoMy nacrnopty (abo iHWOMY AOKYMEHTY, L0 MOro 3aMiHIoE).
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15.baHku-napTtHepu (6aHku, WO BxoAATb A0 06°egHaHOiI Mepexi 6aHkoMmarTiB
«Papiyc»)

15.1. [ns 3py4HocTi kopucTyBaHHs MK baHk npoBoanTb 06'eAHaHHS CBOEI HaHKOMaTHOI MepeXxi
3 iHWKMKM 6aHKamy, WO MaTb po3ranyXxeHy Mepexy 6HaHkomaTiB. BHacnifok uboro €
MOX/TMBICTb OTPUMYBATM rOTIBKY 3 BUKOPUCTAHHAM MK MixkHapoaHWX nnaTiXHux cucteM Visa
International Ta MasterCard WorldWide y Bcix perioHax YkpaiHu 3a ninbroeuMu Tapudamu.

Mepenik 6aHKiB-NapTHepiB Mepexi «Pagiyc» y 6aHKkOMaTax IKUX 3HATTSA KOLWITIB
BiA6yBa€ETbCA 3 MiHiMa/IbHOIO KOMICI€EIO:

. AT «[MYMb»

. AT «AnbTbaHk»

. AT «baHK «['paHT»

. AT «KpepobaHk»

. AT «MeTabaHk»

. AT «MoTopbaHk»

. AT «lNontaBa-baHk»

. AT «Ab «PagabaHk»

. AT «MEPLLMI IHBECTULINHWNIA BAHK»

10. AT «baHk 3/4»

11. AT «iOHekcbaHk»

12. AT «baHk «[lopTtan»

13. AT «€lNb»

14. NAT «MTBb baHk»

15. AT AKbB «JIbBiB»

16. MNyAT «KB «AkopabaHk»

OooONOOUThh WN

l¥Bara, cnucok 6aHKiB — napTHepiB MoO)e 3MIHIOBAaTUCb, 3 aKTyaJsibHOIO
iHbopMmauielo 3aBXXAM MOXXHA O3HAMOMMTUCb Ha odQilgintHOMY cauTi BbaHky
https://www.pinbank.ua.
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. . ﬂo,garox 4
Ao IMy6niyHoi npono3udii AT «MNEPLUMW THBECTULIMHUW BAHK>»

NOPAAOK AIN BAHKY B PA3I HEBUKOHAHHS KJIIEHTOM
OBOB'A3KIB 3r1iHO 3 NYBJIIYHOLO MNPOMO3ULIEIO
AT «NEPLUNN IHBECTULIIMHUWN BAHK>»

Mopspok Ta ymoBu HapaHHs AT «MEPLUMA IHBECTULIMHWW BAHK» (pani — BaHk)
6aHKIBCbKMX NOCNYr KieHTaM-di3nyHnM ocobam (pani — KnieHtn), y T.4. npaBa Ta 060B'A3KM
baHka Ta KnieHTa, nopsigoK po3paxyHKiB Ta BiAMNOBiAANbHICTb CTOPIH, MIACTaBU MPUMUHEHHS
HaZaHHSA MOCAYr, @ TakoX OCOB/MBOCTI HaJaHHA OKpeMUX MOCAyr Bu3HaudatoTbCs MybnivHo
nponoauuiero AT «MEPLUNA IHBECTULIMHWUW BAHK» ans yknapeHHs 3asiB — [OroBopis (aani —
My6niyHa npono3uuis), sika € nybniyHowo npono3uuielo (odepTor) ans isnyHux ocié B AT
«MEPLUNA THBECTULINHWUM BAHK», wo posMilieHo Ha OdiuiiHoMy caiiTi BaHky y Mepexi
IHTepHeT 3a agpecoto_https://www.pinbank.ua/.

Moxnmei Hacnigkym ana KnieHTa y pa3i HEBWKOHAHHS, HEHANEeXHOro BUKOHAHHA HUM
nepeabaveHmx 3asiBamn - OroBopammn 060B’A3KiB, B 3aNeXHOCTI BiA NOCIYr, AKUMU KOPUCTYETHCS
KnieHT Ta uieto MybniyHOO Npono3unuiero.

HwxyeHaBeaeHe MICTUTb 3aranbHi NOMOXeEHHs! Ai baHKy y pasi HeBWMKOHaHHSI KnieHTOM
060B'a3KiB, BU3Ha4YeHNX ymoBaMu Uiero MybnivyHoi npono3uii Ta BianosiaHUX 3asiB - AOroBopiB.

TepMiHK, Wo MicTaTbesa B Ui€i MybnivHoi Npono3uuii, BUKOPUCTOBYIOTLCS Y 3HAUYEHHSX, L0 B
HUX BWM3HA4eHi, a TakoX B 3asiBax - AOroBopax. SAKWO TepMiH He HaBeaeHo Yy [ybniyHii
nponosuuii Ta 3asiBax - AOroBOpax, MOro 3Ha4eHHs BUKOPUCTOBYETLCS BiZANOBIAHO A0 MOSIOXEHb
UMHHOrO 3aKOHOAaBCTBa YKpaiHMu.

3arasbHi NONOXKEHHS
Y Bunagky nopylueHHs KnieHToM 060B’a3kiB, BU3HaueHuXx Ui€to MNybniyHo nponosuuieto Ta
BiAMNOBIAHOIO 3asBOK - 4OroBOpoM, baHk Mae npago:

1. BigmoBuTUCb BiA NpoBeAeHHs (hiHaHCOBOI ornepadlii Ta/abo BCTaHOBMEHHS AiNOBUX BiAHOCKH.

2. BigaMoBMTUCb Yy HadaHHi Ta/abo NpUNUHWUTM HagaHHA BiANoOBIAHOI nocnyru  KnieHTy,
BM3HAYeHOI BiAMOBIAHOK 3asBOK0 - AOroBOpOM. BkasaHe po3yMieTbca SK Te, Wo baHk Mae
npaBo 3abnokyBaTn Ta/abo 3akpuTU paxyHOK (B TOMY YMC/i PaxyHOK 3 BUKOPUCTAHHAM
NNATKHOI KapTKW), BiAMOBUTK Y pO3MilleHHI 6aHKIBCbKOro BKMaay, BiAMOBWUTM B HaAaHHI
KpeauTy Ta BUMarati Moro NOBEPHEHHS.

3. [pvnnHWUTK, B TOMY 4MCNi B OQHOCTOPOHHBLOMY MOPSAKY 3asBy - AOroBip, Ha yMOBax, LWO
BU3HaueHi B MNy6niyHii npono3uuii.

4. CamocTiiHO abo i3 3anyyeHHsIM TpeTiX 0ocCib BMMaraTi HaneXHoOro BMKOHaHHS 3060B'A3aHb
LoAO0 noraweHHs 3aboproBaHocTi KnieHTaMum 3a BiANoBiAHMMK 3asiBaMu - OrOBOpPaMM.

5. 3BepTatncb 0 OpraHis CyaoBOI BNaau 3a 3aXMCTOM CBOIX 3aKOHHWUX NpaB Ta iHTEpeCiB, AKLO
BUuMora baHky He 6yae BMKOHaHa KnieHTOM.

6. 3BEpHYTM CTArHEHHSI Ha MallHO KnieHTa B Cy0BOMY Ta No3acy0BOMY MOPSAAKY.

7. BumaraTwu Big KnieHTa BiglwKkoayBaTn AOKYMEHTaNbHO NMiATBEpAKEHI 36UTKKM, 3aBaaHi baHky
HEBMKOHAHHSAM/HEHANEXHNM BUKOHAHHAM KnieEHTOM CBOiX 3060B'3aHb.

8. Bwumaratu Bia KnieHTa cnnatm Heyctoviku (WTpady, NeHi) 3@ HEBUKOHAHHS YN HEHaNeXxHe
BMKOHaHHS KnieHToM 3060B’A3aHb 3a BiagNoBiAHOK 3asiBOO - AOrOBOPOM.

OkpeMi nono)xeHHsa wopAo 3anobiraHHsa Ta npotuaill neranisaudii (BiAMMBaHHIO)
AOXOAiIB, OAepXXaHMUX 3/IOMMHHMM WAAXOM, iHAHCYBaHHIO Tepopu3sMy Ta
¢piHaHCYyBaHHIO pO3NOBCIOMKEHHSA 36p0oi MacoBOro 3HULEHHS i npaBa baHky:

— bBaHK BiAMOBNSETLCA BiA NPOBEAEHHS Mepekasy KOWTIB B pasi BiACYTHOCTI y KrieHTa daHux,
BM3HAYeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHsa Ta npoTuaii neranisawii
(BiAMMBaHHIO) [OOXOAIB, OAEpPXaHWX 3M0YMHHMM LWNSXOM, (iHAHCYBaHHIO Tepopu3My Ta
(pbiHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MAaCOBOIr0 3HULLEHHS.
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— baHk Mae npasBo ButpebyBatu, a KnieHT (npeactaBHuk KnieHTa) 3060B'a3aHi nogaTtu
iHbopmauito (odiuinHi  AOKYMeHTH), HeobxigHy (HeobxigHi) Ana 3[INCHEHHS HaNeXHoI
nepeBipKu, a TakoX A5 BUKOHAHHS BaHKOM iHLLIMX BMMOT 3aKOHOAABCTBa Y cdepi 3anobiraHHs
Ta npotuaii neranisauii  (BiAMMBAHHIO) [OXOAIB, OAEPXaHUX 3M0YMHHUM  LUMISIXOM,
(piHaHCYyBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS.

— BaHK Ma€e nNpaBo BiAMOBUTMCA Bif NPOBEAEHHS MiAO3pPinMX GiHaHCOBMX onepaLiii.

— bBaHK Ma€ npaBo 3ynWHUTK 3AINCHEHHST (hiHAHCOBUX onepaLii, SKLWO BOHM € NiAo3pinMMn Ta
3060B's13aHMIN 3yNMHUTK Taki iHAHCOBI onepallii y pasi BAHUKHEHHS NiA03pW, LLO BOHW MIiCTSTb
O3HaKM BYMHEHHS KPUMIHA/IbHOrO NPaBOMNOPYLUEHHS, BU3HA4YeHOro KpuMiHanbHUM KOAEKCOM
YKpaiHu.

— BaHk 3060B's3aHUI HeraliHo, 6e3 nonepeaHbLOro NoBiAoMNeHHs! KnieHTa (ocobu), 3aMopo3nTH
aKTUBW, NOB'sI3aHi 3 TEPOPU3MOM Ta MOro (hiHAHCYBaHHAM, PO3MOBCIOAXEHHSIM 36poi MacoBOro
3HULLEHHS Ta MOro iHaHCYBaHHSM.

— bBaHk 3000B'3aHMIN BiAMOBUTUCA BiA BCTaHOBNEHHS (NiATPUMaHHSA) AiNoBUX BiAHOCUH /
BiAMOBUTW Kni€HTY y BiAKpUTTI paxyHKy (06CnyroByBaHHi), y TOMY YACAi LUNSIXOM PO3ipBaHHS
[iNOBUX BiAHOCWH, 3aKPUTTS paxyHKY / BiAMOBUTUCS Bif NpoBeAeHHs (iHAaHCOBOI onepauii y
BMnagkax, nepeabayveHnx YacTUHO NepLuotko cTaTTi 15 3akoHy YkpaiHu «[Ipo 3anobiraHHs Ta
NpoTUAIl0 neranizadii (BiAMMBAHHIO) AOXOAIB, 0AepXXaHMX 3N04YMHHUM LINSXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MacoBOro 3HueHHs» Big 06.12.2019
p. N2 361-IX (3i 3MiHaMK Ta AONOBHEHHSMN), @ CaMe:

e AKLWIO 3aiMCHEHHS iaeHTUIKaLii Ta/abo Bepudikauii KnieHTa , € HEMOXIMBKMM abo AKLLO Y
baHka BMHMKAE CYyMHIB CTOCOBHO TOrO, L0 0coba BUCTYNAE Bi BACHOMO iMEH;

e BCTaHOBMEHHA KNIEHTY HEMNPUMHATHO BWCOKOrO puU3MKy abo HeHaaaHHs KnieHToM
HEeoBXiAHMX ANS 3AIMCHEHHSI HaNeXHOI nepeBipkun KnieHTa AOKYMEHTIB YM BigoMoCTel;

e noaaHHs KnieHTOM uM MOro npeacTaBHUMKOM HEeAOCTOBipHOI iHdopMalii abo noaaHHS
iHopMaUlii 3 MeTOK BBEAEHHS B OMaHy baHk;

e SKLWO 3AilcHeHHs iaeHTUdikauii ocobu, Big iMeHi abo B iHTepecax $IKOi MPOBOAUTLCS
(iHaHCOBa onepauis, Ta BCTAHOBNEHHS BUrogooaepXysada (BurogoHabyesava) 3a
(piHaHCOBOIO onepaui€l € HEMOX/INBUM.

— BaHk 3060B'93aHui BiAMOBMTM KnieHTy B NoaanblIOMy HaZaHHI MOCAYr, @ TaKoX Ma€ NpaBo
po3ipBaTW [AOroBipHi BiAHOCMHM 3 HUM, SKWO baHK BusSBMB (akT HagaHHs KnieHToM
HEOCTOBIPHOI iH(OpMaUii Ans BCTAHOBNEHHS MiA3BITHOCTI MOro paxyHka (SKWwo ¢isnyHa
ocoba € 3a3Ha4YeHOK aMepuKaHCbKOK 0coboo - rpomMagsHuHoM/pesngeHTom CLUA),
BM3Ha4eHux BianosiaHo B Yroai FATCA Ta NoaaTKoBOMY KOAEKCI.

HeBukoHaHHS 3060B'si3aHb NpU po3MilleHHI 6aHKIBCbKOro BKnaay:

- BigMOBMTW B MOromxeHHi (He NMPUMHSATU A0) BUKOHaHHS 3asiBU — [OrOBOPY MPO HaAaHHs

BaHkiBCbKOI NOCNyrn, Tak camo i BIAMOBMTK B HafiaHHI BaHKiBCbKOi nocnyru, wo obymMosnieHa
obcTaBvHaMu, Bu3HaveHuMu My6nivHO0 Npono3uLi€ro.

HeBukoHaHHs 3060B's13aHb y pa3i BiAKpPUTTS NOoToYyHOro PaxyHky Ta/a6o PaxyHky,

onepauii 3a AKMM MOXXYTb 34iliICHIOBAaTUCAl 3 BUKOPUCTAHHAM MnaThKHOI KapTKu:

— CnucyBat rpowoBi KowTu KnieHTa Ha niactaBi Moro po3nopshkeHHs abo 6e3
po3nopsamakeHHs KnieHTa y Bunagkax, BM3HAYEHUX YMHHMM 3aKOHOAABCTBOM Ta/abo
ymoBaMu 3asBun — gorosopy Ta/abo NybniyHo npono3uuieto.

—  BiamoBuTu KnienTy y HagaHHi nocnyru (NpoBeaeHHi onepauiii) Ta/abo y BUKOHaHHI HagaHux
KnieHTOM nnaTi>XHUX iHCTPYKLiM Ta KaCOBUX AOKYMEHTIB.

— Y pa3si HenoBigoMneHHs BbaHK nNpo BTpaTy iAeHTUdikauinHOro AokyMeHTa Ta/abo BigMiHy
[OBIPEHOCTi Ha MpaBO PO3MOPSAMKEHHSA paxyHKoM, KnieHT Hece BCi HacnigkyM Takoro
HEeCBOEYaCHOro NoBiAOM/IEHHS.

— TNosepTtat KnieHTy 6€3 BMKOHaHHA NNaTiXKHI iHCTPYKUii, OOPMMEHI HUM 3 MOPYLUEHHSM
BMMOI YMHHOI0O 3aKOHOAABCTBA YKpaiHK, B TOMY YMCii HOPMaTUBHO-NMPABOBKX aKTiB HBY.

— Bigmosutn KnieHTy y Buaayi roTiBKOBMX KOLUTIB B pasi MOPYLIEHHS HUM YMOB, IO BMU3HAYeHi
My6niyHoto Npono3uuieto Ta/abo 3asBotO - AOrOBOPOM.
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BiamoBuTU KnieHTy B 3AiICHEHHI NNaTiXHMX onepauin y BUunaakax, BU3HaveHux MybniyHoto
NPOMO3ULIE Ta HOPMaMN YMHHOIO 3aKOHOAABCTBA YKpaiHu.

BiawkoaysaTtn baHKy 36MTKKM, CNpUYMHEeHi HagaHHSA KnieHTOM HeaoCTOBIpHOI iHdopMaLlii.
CnnayyBatn bBaHKy MeHl0 3a HEeBMKOHAHHS KNiEHTOM MOBIAOM/IEHHS MPO MOBEPHEHHS
MOMMJIKOBO 3apax0BaHMX Ha MOr0 paxyHOK MPOLIOBUX KOLUTIB Y CTPOKM Yy CTPOKM Ta po3Mipi,
O BM3HaYeHi ymoBamu MNybniyHoi npono3uuii Ta/abo 3assu - 4OroBopy.

CnnavyBaTtu baHKy neHto 3a nopyweHHs KnieHToM CTpokiB onnatun nocnyr baHky BignoBigHO
Ao My6niyHoi npono3uuii Ta/abo 3assu - 4OroBopy.

MoBepHyTN 6e3 BUKOHaHHSA 3asBy KnieHTa npo Kynienao abo npoaax iHO3eMHOI BanoTh Yy
pa3i HeBUKOHaHHSA KnieHTOM BMMOr, BCTAHOB/IEHMX ANS KyNiBAi/npoaaxy iHO3eMHOI BantoTw.
CrnnayyBatn baHKy neHlO y BUNaaKy HenoBepHeHHs KiieHTOM HeCcaHKUiOHOBaHOro
oBepApadTy Ta HecrnnaTy NPOLUEHTIB 3a KOPUCTYBAHHS HUM.

He BignosiaaTv 3a BMKOHAHHSI MNATKHOI IHCTPYKUii KnieHTa, SKWO B Hill HEBIPHO BKa3aHi
PeKBi3UTM Ta/abo HeCBOEYacHO HagaHa iHopMaLis Npo 3MiHY PEKBI3WTIB, @ TAKOX Yy pasi
BiacyTHOCTI kowTiB Ha KP KnieHTa.

3a CBOIM po3cyaoM y Oyab-sKMiA 4ac BiAMOBWUTM B aBTOpu3alii, 3abnokyBatu [MnaTixHi
KapTKW, BiAMOBWUTWU Y MOHOBSEHHI, 3aMiHi abo BMNYCKY HOBOI MNNaTi>XHOI KApTKN Y BMNaaKy
nopyweHHa [depxatensmu MnaTikHOi KapTku yMoB Ui€i MybniyHoi npono3uuii, a Takox y
BUMaAKY BUHUKHEHHS NiAo3py y NPOBEAEHHI LaxpanicbKUX Ai 3 BUKOPUCTaHHAM lMnaTixHol
KapTku. Mpu uboMy baHk nnceMoBo nosigoMnse KnieHTta.

IHopMye BIAMOBIAHI AepXaBHi OpraHM npo nopylweHHs KnieHTOM 3aKOHOAABCTBa,
MOB’AA3aHOr0 3 MNPOBEAEHHAM HUM BaslOTHMX onepauii, Akwo KnieHT He Hagae BaHky
[AOKYMEHTM, LLIO NOTPI6HI OCTaHHbOMY ANS 3AIMCHEHHS (DYHKLIN Ba/IlOTHOMO KOHTPOJIIO.

HeBnkoHaHHA 3060B'sA3aHb NPU OTPUMAHHI KpeauTy:

Cnnatutn baHKy HeycToMKy B po3Mipi, WO BKasaHui B Tapudax, 3a NoBHE 4YM 4acTKOBE
npocTpo4eHHst KnieHtoMm cnnatv O60B'3KOBOro MiHiManbHOro naaTexy.

3AiINCHATN AOroBipHE CNMCAHHS MPOLIOBMX KOLITIB 3 paxyHKiB KnieHTa y po3Mipi CTpOKOBMX
Ta NPOCTpoYyeHux 3060B'dA3aHb KnieHTa (B TOMYy 4uCni MNeHi) y MOpsiAKy, BU3HAYeHOMY
My6niyHolO Npono3uuieto Ta/abo 3asBoto - AOrOBOPOM.

HapaBaTtn iHdopmMauito npo KnieHTa ao eamHoi iHdopmauinHoi cuctemm Ta ao biopo
KpeaUTHUX iCTOpIiN y pasi HECBOEYACHOro Ta/abo He B MOBHOMY 06csi3i noBepHeHHS KnieHToM
BaHky cymu oBepapadTy Ta/abo NpoLEeHTIB 3a KOPUCTYBaHHS KowWTaMn osepapadTy.
bnokyeaTtu MK y pa3si HasBHOCTi HecaHKLioHoBaHoro osepapadTy 3a KP y KnieHTa A0 NoBHOI
cniaTti 3aboproBaHOCTi 3a HECAHKLIOHOBaHNM oBepApadTOM Ta MPOLEHTIB.

Bumaratn Big KnieHTa HagaHHA [dOKYMEHTIB, WO NiagTBEpAXYOTb BWKOHAHHSA YMOB
KpeauTHoro AoroBopy, AaHi Npo MOro MaaTOCNPOMOXHICTb, Y TOMY YMCAi NP0 HAaNEXHICTb
IOMy 3a MpaBOM BJIACHOCTI MaliHa, NpO PO3Mip 3apobiTHOI NnaT Ta iHWy iHdopMauio 3
METOK aHanily CnpoMoXHOCTi KnieHTa cBOEYACHO BMKOHATM 3060B’A3aHHA 3a KpeanTHuM
[IOrOBOPOM, OTpMMYyBATK Li AOKYMEHTW Ta AaHi Big TpeTiX ocib, a TakoX OuiHIOBaTU Taki
AOKYMEHTU Ansi uine KpeauMTHOro AOroBopy B OAHOCTOPOHHBLOMY MOPSAKY, MPOBOAMTM
nepesipKy UifIbOBOro BUKOpUCTaHHS! Kpeauty 3 ohOpMAEHHAM aKTy nepeBipKu.

Bumaratu, B TOMy u4ncni y CyaOoBOMY MOPSIAKY, AOCTPOKOBOrO BUKOHAaHHS BCiX 3060B'A3aHb
KnieHTta 3a KpeauTHMM AOroBOpoM y BUNAAKYy MPOCTPOYEHHS Binblue HK Ha OAWH MiCsUb
TEpMiHy cnnatu 060B'A3kOBOro nnatexy 3a KpeautoMm, a TakoX Yy BuMMagKax BYMHEHHS
Kni€HTOM iHLIKX iICTOTHUX NopyLLeHb YMOB KpeanTHOro A0roBopy y Bunaakax, nepeabayeHmnx
[lorosopom.

[osoantn po Bigoma TpeTix ocib iHdopMauito npo 3aboprosaHicTe KnieHTa 3a [JoroBopoM,
LLO MICTUTb HaHKIBCbKY TaEMHULIO Ta/abo nepcoHanbHi AaHi, y BUNaaKy nopyleHHs KnieHToMm
3060B'a3aHb 3a [JoroBOpoM, SIKLLO iHWe He nepeabayeHo MNy6nivyHo npono3uuieto.
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3BepTaTU CTATHEHHS Ha npeaMeT 3abesneyeHHs (MalMHO Ta MalWHOBI MpaBa) Y BUMaAKy
HeBMKOHaHHA KnieHToM 3060B'A3aHb LWOAO NoBepHeHHs1 KnieHToM KpeauTy 3a BianoBigHOO
3as1Boto - I0roBOpPOM Ta/abo MNy6niyHoto npono3ulieto. baHk Ha BnacHMI po3cy Ma€e nNpaBo
BMMaraTu AOCTPOKOBOro nosepHeHHs KpeanTy, cnnaTu KOMICii i NPOLEeHTIB 3a KOPUCTYBaHHSA
HWM, BigNOBIAHO 4O BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.

HeBukoHaHHS 3060B’si3aHb NMPU KOPUCTYBaHHi MOTOYHMM pPaxXyHKOM, BIAKPUTUM Y
baHKy, Ta nigknouyeHHa Ao CucteMu AucTaHuitHoro o6cnyrosyBaHHA <«PINBank
Online» ans ¢isnuHunx ocié (aani — CAO «PINbank Online»):

Mpu3ynuHnTK onepadii 3a PaxyHkom KnieHTa/3abnokysatu goctyn Knienta B C1O «PINbank
Online» BignoBigHO A0 yMOB, nNepeabayeHnX UYMHHMM 3aKOHOAABCTBOM YKpaiHM Ta/abo
3asBot0 — A0roBopoM Ta/abo uieto My6nivyHO NPOMO3NULIEID Ta BHYTPILLHIMM AOKYMEHTaMu
BaHky.

BigwkoayBaTM noHeceHi BaHkOM 36MTKKM, WO BUHWKIW BHACMIAOK MPOTUMMNPABHUX Al
(6espianbHocTi) KnieHTa.

baHk He Hece BignosiganbHOCTi 3a goctyn KnieHta ao CAO «PINbank Online» Ta/abo
HEKOPEKTHY Moro poboTy, Yy BMMAAKYy BWUKOPUCTaAHHS KnieHToM ans  gocTyny
TEXHIYHNX/NporpaMHUX 3acobiB, WO He BignosiaatoTb MybniyHin npono3udii.

BaHK He nNpuIMae A0 BWMKOHAHHS CPOPMOBAHI E€NEKTPOHHI AOKYMEHTU, SIKIWIO BOHWU He
BiANOBIAAOTb BUMOraM YMHHOMO 3aKOHOAABCTBA YKpaiHM Ta/abo MMyb6niyHOK npono3uuieto
Ta/abo IHcTpykuii no BukopuctaHHio CAO “PINbank Online” Ta/abo BignosigHoi 3asBu -
[IOroBopy.

HeBukoHaHHA 3060B's13aHb NPYU KOPUCTYBaHHI iHAMBIAYyaNnbHMM 6aHKIBCbKMM cerdoM

(16

C):

BigwkoayBaT BUTPATK, WO MOB'A3aHi 3 BiAKPUTTAM ceidy Ta 3aMiHOK 3aMKa Ha HOBUM Y
pa3i BTpaTW/NOWKOMKEHHS Ktoda KrieHToM abo nowkomkeHHs HUMM 3amka Big IBC y
NnopsiAKy, BU3HaYeHoMy [My6niyHO0 Npono3uuieto Ta BiANOBIAHOK 3asBOKO - AOrOBOPOM.
MoBEepPHYTU rapaHTiiHWIN BHecOoKk KnieHTy y pasi BiACyTHOCTIi B HbOrO 3aboproBaHOCTi 3a
BiANOBIAHOIO 3as1BOIO - JOrOBOPOM.

Biamosutn Knienty B goctyni ao IBC y BMnagkax, Bu3HayeHux MybniyHo Npono3unuieto Ta
BiANOBIAHOIO 3as1BOIO - OrOBOPOM.

3picHioBatM po3kpuTTs IBC y Bunagkax, Bu3HayeHux [ly6niyHOW npono3uuielo Ta
BiANOBIAHOIO 3as1BOIO - JOFOBOPOM.

BiamoBuTM KnieHTY B NpoAoOBXeHHI CTPOKY kopucTyBaHHs IBC BignosiaHo A0 yMOB My6niyHoi
npono3uuii Ta 3assu - AOroBOpY.

PozipeaTi 3asBy — OOroBip y pasi HeBMKOHaHHS KnieHTOM B34TMX Ha cebe 3060B’'A3aHb 3a
TaKoK 3asiBOKO - JOrOBOPOM.
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AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

. . ﬂo,garox 5
Ao lMy6niyHoi npono3uuii AT «MNEPLUMW THBECTULUIMHUW BAHK>»
AOBIAKA

Npo CUCTEMY rapaHTyBaHHS BkiaaiB Pi3anyHux ocié

Bknaav y AT «MEPLUMIA THBECTULIIMHWNIA BAHK>»

rapaHToBaHO ®OHAOM rapaHTyBaHHS BKNaais iznyHmx oci6 (pani - ®oHA)

O6MexeHHs1 rapaHTii

KoXXHOMY BKNafHWKY BiALWKOAOBYHOTbCA KOWTWM B PO3Mipi BKIagy
(BKMIOYHO 3 BiACOTKAMM) CTAaHOM Ha KiHeub AHSA, WO nepeaye AHI0
noyatky npoueaypu BuBeAeHHs ®OOHAOM HeNaToCrpPOMOXXHOIo
6aHKy 3 puHKy, ane He 6inblie CyMM T[PaHUYHOrO PO3Mipy
BiALUKOAYBaHHSA KOLWTIB 3@ BK/1aAaMu, BCTAHOB/IEHOrO Ha LIEN A€eHb,
He3aneXHo Bif KiIbKOCTi BKNaaiB B 0AHOMY 6aHKy.

Y pas3i npuiHaTTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKaHHS 6aHKIBCbKOI NileH3ii Ta nikeigauito 6aHKy 3 niacras,
BM3HAYEHMX YaCTUHOK APYroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku
i 6aHKIBCbKY AiANbHICTL", KOXHOMY BKMAAHWKY rapaHTYETbCS
BiALUKOAYBAHHS KOWTIB 3a BkNagamu (BK/IKOYHO 3 BiACOTKaMU) Ha
KiHeub [HS, WO nepeaye AHIO noyaTtky npoueaypy nikeigauii 6aHky,
ane He 6inble CyMn rpaHNUYHOro po3Mipy BiALIKOAYBaHHS KOLITIB 3a
BK/1adaMK1, BCTQHOB/IEHOMO Ha AaTy MNPUAHSATTS TaKoro pilleHHs,
He3aneXxHo BiA KifIbKOCTi BK1aAiB B 0O4HOMY 6aHKy.

Yepe3s Tpu Micaui 3 AHA, HAcTynMHOro 3a AHEM MPUMUHEHHS 4K
CKaCyBaHHS BOEHHOrO CTaHy B YKpaiHi, BBeAEHOro YKa3oM
Mpe3naeHTa YkpaiHu "Mpo BBeAEHHA BOEHHOrO CTaHy B YKpaiHi" Bif
24 motoro 2022 poky N 64/2022, 3aTBepakeHnM 3akOHOM YKpaiHu
"MNpo 3aTBepmxeHHs Yka3dy [lpe3vaeHTa YkpaiHn "Mpo BBEAEHHS
BOEHHOrO CTaHy B YkpaiHi" Big 24 ntotoro 2022 poky N 2102-IX (gani
- BOEHHWWN CTaH B YKpaiHi), CyMa rpaHMYHOro po3Mipy BifLIKOAYBaHHS
KOLUTIB 3@ BKNalaMn HE MOXe CTaHOBUTU MeHue 600 TUCAY rpUBEHD.
MNpoTaromM Aii BOEHHOro CTtaHy B YKpaiHi Ta TpbOX MicsUiB 3 AHA
NPUNNUHEHHA YW CKACyBaHHA BOEHHONO CTaHy B YKpaiHi ®oHA
BiALKOAOBYE KOXHOMY BKMAAHWMKY 6aHKy KOLWTW B NMOBHOMY PO3Mipi
BKJ1aZly, BK/TOHAKO4M BiACOTKN, HApaxXoBaHi CTaHOM Ha KiHelb AHS, WO
nepeaye AHIO no4vaTKy npouenypu BuBeAeHHS 6aHKy 3 pUHKY, KpiMm
BMNaaKiB, nepeadayeHnx YacTMHOK YeTBepTol CTaTTi 26 3akoHy
YKpaiHun «Ipo cMCTeMy rapaHTyBaHHS BKNaAiB Qi3nyHmX 0Ci6».

BianosigHO A0 YacTtuHW 4YeTtBepToi cTaTTi 26 3akoHy YkpaiHu "TMpo
CUCTEMY rapaHTyBaHHS BkAaAiB di3nyHMx oci6", He BiALIKOAOBYHOTLCS
KOLUTK:

1) nepepaHi 6aHKy B AOBipYe ynpaBniHHS;

2) 3a BK/1aAOM Yy po3Mipi MeHLe Hix 10 rpuBeHb;

3) po3MileHi Ha BKknag y 6aHKy 0cobolto, sika € NoB'a3aHol0 3 6aHKOM
ocoboto abo 6yna Takow 0cobOK MPOTArOM pOKYy A0 [AHA
NpURHATTS  HauioHanbHMM 6aHKOM  YKpaiHM  pilleHHs npo
BiAHECEHHS1 Takoro 6aHKy A0 KaTeropii HENIaTOCNPOMOXHUX abo
[0 AHSI NpURHATTS HauioHanbHUM 6aHKoM YKpaiHW pilleHHs npo
BiAKNMKaHHA 6aHKiBCbKOI NiueH3ii Ta niksigauito 6aHky 3 niacras,
BM3HAYEeHMX YaCTUHOK ApYyrow cratTi 77 3akoHy Ykpaihu "lMpo
6aHkK i 6aHKIBCbKY AISNbHICTL";

4) po3miwleHi Ha Bknag y 6aHky ocoboro, ska Hapgasana 6aHKy
npodeciiHi NOCNyrn sk ayamuTop, OUiHIOBaY, Y pasi, SKWO 3 AHS
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AKLWo y BKNagHuKa binblue
0OHOro Bknaay B 6aHKy

MNepioa BigwKoayBaHHA
KOLTIB

NMPUNMHEHHS! HaZaHHS MOCNYr A0 AHS MPUMAHATTS HauioHanbHWUM
6aHKOM YKpaiHW pilleHH npo BigHECeHHs1 Takoro 6aHKy Ao
KaTeropii HennaToCcrnpoMOXHMX He MWHYB OAMH pik (y pasi
NpuRHATTS  HauioHanbHMM 6aHKOM  YKpaiHuM  pilleHHs npo
BiAKNMKaHHS 6aHKiBCbKOI NiueH3ii Ta nikeigauito 6aHKy 3 niacras,
BM3HAYeHWUX YaCTUHOK Apyroto craTTti 77 3akoHy Ykpaihu "Mpo
6aHKM i 6aHKIBCbKY AiSNbHICTL", - OAMH PiK A0 AHS MPUAHSATTS
TaKoro pilleHHs);

5) po3MileHi Ha BKNag BNACHMKOM iCTOTHOI y4acTi y 6aHKy;

6) 3a BKnagamMun y 6aHKy, 3a SKMMWM BKNAAHWMKW Ha iHAMBIAYaNbHin
OCHOBi OTpUMYIOTb Bi4 6aHKy MpOUEHTM 3a A[0roBopamu,
yKNageHMMn Ha YMOBaX, WO He € MOTOYHUMU PUHKOBMMU YMOBaMM
BiANOBIAHO A0 cTaTTi 52 3akoHy YkpaiHu "lMNpo 6aHku i 6aHKIBCbKY
AiSNbHiCTL", abo MatoThb iHWI (iHaHCOBI NpuBinei Big 6aHKy;

7) 32 BknagoM y 6aHKy, SKWO Takuii BKIa4 BUKOPUCTOBYETHCS
BKMAAHMKOM 8K 3aci6 3abe3neyeHHs BWKOHAHHS  iHLUOMO
3060B'sA3aHHA nepea UMM 6aHKoOM, y NMOBHOMY 06cs3i BKnagy Ao
[HS BUKOHaHHS 3060B'A3aHb;

8) 3a Bknagamu y inisix iHO3eMHMX 6aHKiIB;

9) 3a Bknagamu y 6aHKIiBCbKMX MeTanax;

10) posMmiweHi Ha paxyHkax, Wo nepebyBaloTb MiA apewToM 3a

pilLEeHHAM cyay;

11) 3a BKNaaoM, 3a40BOJIEHHS BUMOI 3@ SIKUM 3yNUHEHO BiAMNOBIAHO
A0 3akoHy Ykpaiun "Mpo 3anobiraHHa Ta NpoTKAI0 neranisadlii
(BiAMMBAHHIO) 10XOAIB, OAEPXaHWX _ 3M0YUHHWUM __ LLJIAXOM,
(iHaHCYyBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIODKEHHS
36poi MacoBOro 3HuueHHs".

®oHa, BignosigHO A0 cratTi 26 3akoHy YkpaiHn "Mpo cuctemy
rapaHTyBaHHS BKNaAiB @iznyHux oci6", BiALIKOAOBYE KOWTU B PO3MIpI
BKMagy (BK/MOYHO 3 BiACOTKaMu), ane He 6inblue CyMU rpaHUYHOro
pO3Mipy BIiAWKOAYBAHHA KOLWTIB 3@ BK/MajaMu, He3anexHo Big
KiNIbKOCTi BKNagdiB B 0AHOMY 6aHKy.

BunnaTta BigWKOAYBaHHA KOLWTIB PO3MNOYMHAETLCA B MNOPSAKY Ta Y
4YeproBoCTi, BCTaHOBNEHNX MOHAOM, He ni3Hilwe Hix 20 pobounx aHiB
(ana 6aHkiB, 6a3a AaHWX NPO BKAAHWKIB SIKUX MICTUTb iHOpMaUito
npo 6inbwe Hixk 500000 paxyHkiB, - He ni3Hiwe HiX 30 poboumx AHiB)
3 HA NoYaTKy npoueaypv snsegeHHs GOHAOM HemnIaToCrnpPOMOXHOIo
6aHKy 3 pyHKy abo 3 AHS noyaTKy npoueaypu nikeigauii 6aHky -y pasi
NpUAHATTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHS! Npo BiAK/INMKaHHS
H6aHKiBCbKOI NiueH3ii Ta nikeigauito 6aHKy 3 MiacTaB, BM3HAYeHMX
YaCTUHOLO ApYroto CTaTTi 77 3akoHy Ykpaitu "Mpo 6aHku i 6aHKiBCbKY
QiSNbHICTL".

®oHA Ma€e npasBoO He BK/IOYATM A0 PO3PaxyHKY rapaHTOBaHOI CyMU
BiAWKOAYBaHHS KOWTW 3a AOroBopamMm 6aHKIBCbKOrO paxyHKa A0
OTPUMaHHA B MOBHOMY 06csi3i iHdopMauii npo onepadii, 3aAiNCHeHI
NAATIXKHOK CUCTEMOO (BHYTPILLHLOAEPXKABHOKO Ta MiXKHAPOAHOI0).
Bunnata rapaHTOBaHOI CyMM BIALWKOAYBAHHA 3a [A0OroBopamu
6aHKIBCbKOro paxyHKa 34iIMCHIOETLCS TiNbKW Nic/s OTpMMaHHS PoHAOM
y MoBHOMYy 06cs3i iHdopMauii npo onepadii, 34iNCHeRHI NNaTXHO
CUCTEMOIO (BHYTPILUHBOAEPXKABHO Ta MiXKHapOAHOIO).
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BantoTa BigwKoayBaHHSA

KoHTakTHa iHdopMauis
doHAy rapaHTyBaHHS
BKNaAis di3nyHMX ocib

[oknagHiwa iHdbopmauis

rigTBepmkeHHs ogepXXaHHS
BKJ1TaJHUKOM

[opnaTkoBa iHpopMaLis

BiawkoayBaHHS KOLITIB 3@ BK/J1aAOM B iHO3EMHIl BantoTi BiabyBaeTbCA
Y HauioHanbHi BantoTi YKpaiHK nicns nepepaxyBaHHs CyMU BKaay 3a
OiLiMHM KYpCOM TpWMBHI A0 IHO3EMHUX BasOT, BCTAHOB/IEHUM
HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS, WO Nepeaye AHIo
noyatky npoueaypn BuBeAeHHs ®OOHAOM HenIaToCrnpoMOXHOIro
6aHKy 3 pUHKY Ta 3iINCHEHHS TMMYACOBOI aAMiHiCTpaLlii BiANoBiAHO A0
ctatTi 36 3akoHy YkpaiHu "Mpo cucTeMmy rapaHTyBaHHA BK/IAAIB
di3nyHmx oci6".

Y pasi npuiHAaTTS HauioHanbHUM 6aHKOM YKpaiHM pilleHHs npo
BiAKNMKaHHS 6aHKIBCbKOI NileH3ii Ta nikeigauito 6aHKy 3 niacras,
BM3HAYeHMX YaCTUHOI ApYroto cTaTTi /7 3akoHy YKpaiHu "Mpo 6aHku
i 6aHKIBCbKY AiSNbHICTL", BiALWKOAYBAHHS KOLWITIB 3a BK/1aAOM B
iHO3EMHIl BantoTi 3AIMCHIOETLCA B HaLiOHAbHIM BantoTi YKpaiHW nicns
nepepaxyBaHHsi CyMM BKady 3a OQiUiiHMM KypCcOM TpuvBHI A0
iHO3eMHOI BasnoTK, BCTAHOBMEHMM HauioHanbHMM 6aHKOM YKpaiHu
CTaHOM Ha KiHeub [HSA, WO nepeaye AHIO MNoYaTKy npoueaypv
niksigadii 6aHky.

04053, M. Kuis, Bynuusa Civyosux Crpinbuis, 17,
HoMep TenedoHy rapa4oi niHii

0-800-105-800,

(044) 333-36-55

http://www.fg.gov.ua

(nignuc BKkNaaHuka)

Tepminn "Bknaa" Ta "BKNagHUK" BXXMBAKOTHCS Y 3HAYEHHI HAaBeAEeHOMY
B 3aKOHi YKpaiHn "Mpo cMCTeMy rapaHTyBaHHS BKAaAiB i3nyHuX
oci6”.

Bknaan oi3nyHMx oci6 - nignpuemuiB rapaHTyoTbcs  PoHAOM
He3aNeXXHO Bi4 AHSA BIOKPUTTA paxyHka, nouumHaoum 3 01 CiyHs
2017_poky wono 6aHkiB, BiHECEeHNX o Kateropii
HennatocnpoMoxHux nicna 01 ciuna 2017 poky.

®oHA NPUMNUHSAE BUNMATY rapaHTOBaHWX CyM BiALIKOAYBAHHS KOLUTIB
3a BK/1aAaMM y [ieHb 3aTBEPAKEHHS NiKBiAaLiMHoro 6anaHcy 6aHky Ta
He Mi3Hille HacTynHOro pobo4yoro AHS PO3Millye Ha odiuiMHOMY
BebcanTi PoHAY OrosioWeHHs Mpo NPUNUMHEHHs ®oHAOM BuMaT
rapaHTOBaHOI CYMM BiAWKOAYBAHHS.

HapaxyBaHHA BiACOTKIB 3@ BKIagaMu MPUMUHAETLCS Y A€Hb MoYaTKy
npouenypv BmeeaeHHs ®OHAOM HENNATOCMPOMOXHOIO 6aHKy 3 pUHKY
ab0 y AeHb NPUAHSATTS PILLEHHS NPO BiAKMKAHHA 6aHKiIBCbKOI NiLeHsil
Ta nikBigauito 6aHKy - y pasi npuiHATTS HauioHanbHUM 6aHKOM
YKpaiHu pilleHHs Npo BiAKNMKaHHS 6aHKIBCbKOI NiLeHsii Ta nikeigauiio
6aHKy 3 MiacTaB, BM3HAYEHMX YACTUHOK APYrow CTaTtTi 77 3akoHy
Ykpainun "Mpo 6aHku i 6aHKIBCbKY AiANbHICTL".

117
My6niusa nponoaunuis AT «MEPLUMA THBECTULIIMHNIA BAHK»_2023_3.1_ZI


https://zakon.rada.gov.ua/laws/show/4452-17#Text
https://zakon.rada.gov.ua/laws/show/4452-17#Text
https://zakon.rada.gov.ua/laws/show/2121-14#Text
https://zakon.rada.gov.ua/laws/show/2121-14#Text
http://www.fg.gov.ua/
https://zakon.rada.gov.ua/laws/show/4452-17#Text
https://zakon.rada.gov.ua/laws/show/4452-17#Text

