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PUd AOKYMEHTY 3arasibHOAOCTYNHa iHbopMaUist

AKLIIOHEPHE TOBAPUCTBO «MEPLUWIA IHBECTULIIMHUW BAHK» (Haaani — «BbaHk»), BiAnosiaHo
[0 CT. 641 LwminbHOro Koaekcy YkpaiHu oronowye nybniyHy nponosuvuito Ha YyKNaaeHHs
[oroBopy KoMmnnekcHoro 6aHKiBCbKOro 06cnyroByBaHHS (isvyHMX ocib6 (Hagani - «[ybniyHa
Npono3uuis») 3 METOK HafaHHSA 6aHKIBCbKMUX MOC/Yr, YMOBM i NOPSAOK HAaAAHHS SKUX BU3HAYEHI
y AaHiv My6niynin npono3suuii.

Lis My6niyHa npono3uuis po3MilleHa Ha canTi baHky https://www.pinbank.ua/ (Hagani — «Cant
BaHKy»), Habupae YMHHOCTI 3 AaTK, BU3HAYEHOI Ha ii MepLii CTOPiHLUI, Ta € YAHHOW A0 AaTH
po3MiLLeHHs (onpuntogHeHHs) Ha CanTi baHky 3asBK Npo i BiAKNMKaHHS B LiIOMY UM B YacTUHI
abo BHeceHHs1 3MiH ao lyb6niyHoi npono3udii. baHk, Aitoun Ha niactasi CT.CT. 641 Ta 644
LininbHOro kogekcy YkpaiHu, 3BepTaETbCsa 3 Uit MNybnivyHO Npono3uuield HagaHHS nocnyr
diznyHnM ocobam y nependadeHoMy nopsaky Ta Ha O06yMOBNEHUX YMOBaX, i3 3aCTOCYBaHHAM
BCTaHOBNeHMX baHkoM Tapudis, siki onpuntogHeri Ha CaiTi baHky Ta/abo po3MilleHi y AOCTYMHUX
ANS KNiEHTIB Micusx HagaHHS baHkom rocnyr.

AkuenT uiei MNy6niyHoi npono3udii (NpueaHaHHa A0 [JoroBOpy KOMMEKCHOro 6aHKiBCbKOro
06cnyroByBaHHS i3nYHNX OCi6) 3AINCHIOETLCS Di3NYHUMKM 0COBaMM B NanepoBii UM eneKTPoHHIl
¢opmi abo MobinbHOMY AoaaTky B MicusX HagaHHs BaHkoM nocnyr Ha niagcrasi CcT. 634
LinsinbHOro kogekcy YKpaiHu LWisxoM opopMieHHs 3asB1M-40roBopy A0 JJoroBopy KOMMIEKCHOro
6aHKiBCbKOro 06cnyroByBaHHsl (i3nyHMX OCIO 3a yMOBW MOAAHHS [JOKYMEHTIB i BigomocTen,
HeobXigHWX ans 3'acyBaHHs 0Cobu, CyTi AiSNIbHOCTI Ta PiHAHCOBOro CTaHy. MNpueaHaHHS diznyHmX
0Ci6 ao [loroBopy CBiAYMTbL NP0 NOBHE i 6e3yMoBHE NPUAHATTS My6niyHoi Npono3uuii baHky Ha
yKnagaeHHsa [ljorosopy B UinioMy, KnieHT He MOoXe 3anponoHyBaTn baHky cBoi ymMoBW [Jorosopy.
MianucaHHsaM 3asiBu-goroBopy KnieHT nigTBepaXye, WO BiH O3HAaNOMNEHUWA Ta 3rogHuMn 3
My6nivyHOO NPOMNO3MLIEID, WO € YMHHOIO Ha AaTy nianucaHHs 3asiBu-Aorosopy Ao Jjorosopy. B
noganbwomMy KnieHT 3000B'S3aHuii nepes OTPUMaHHAM [lociyr 03HaNOMUTUCL 3 YMHHOIO
penakuieto MybniyHoi Npono3uLii, @ TakoX CaMOCTIMHO O3HaMoMIoBaTUCL 3 HOBO [ybnivyHoo
nporo3uuielo, Ha canTi baHky https://www.pinbank.ua/, sika A0 HabpaHHA HE UMHHOCTI
ONpUAHIOETLCA BaHKoM. 3BepHeHHs KnieHTa Ao baHky Ans oTpuMaHHs Mocnyr abo BUMHEHHS
KnieHTOM iHWKUX akTUYHMX Ai, CNpsIMOBaHMX Ha OTpUMaHHsa [locnyr, CBiauMTb MpO 3roay
KnieHTa 3 umMHHOO peaakuieto MNybnivyHoi npono3uuii.

MianucaHHsam 3assu-gorosopy KnieHT npuimae My6niyHy npono3uuito Npo HaaaHHs lMocnyr B
NopsAKyY Ta Ha YMOBax, BuKnageHux B MNybniyHii npono3udii, Ta BUCNOBIOE NOBHY Ta 6€3yMOBHY
3roay 3 ii ymoBamu. NybniyHa npono3uuis, Tapudwu, 3assn — 4OroBOpK, pa3oMm 3i BCiMa 3MiHaMK
Ta AofATKaMM A0 HUX Y CYKYMHOCTi € [JOroBOPOM KOMMAEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS
(mani — [dorosip), CknafalTb MOro 3MicT, MaloTb OOOB'SI3KOBY CUJSly Ta 3aCTOCOBYHOTbCA [0
BiaHOCMH CTOpIH Tak caMo, skbu ix 6yno BuknageHo 6e3nocepeaHbo B TEKCTi OAHOr0 NianNMCcaHoro
CropoHamu [lorosopy.

Mpy nignucanHi Big iMeHi baHky AOKyMeHTIB B pamkax [lybniyHoi npono3uuii baHk mMae npaso
BMKOPWUCTOBYBATW aHanorM BAACHOPYYHMX MiAMUCIB yNOBHOBaXKeHMX oOci6 BaHky Ta neyaTtku
BaHKy, a came pakcuMinbHe BIATBOPEHHS MiANUCIB YNOBHOBaXXeHUX 0cib baHKy Ta nevaTku baHky
3acobamMmn MexaHi4YHOro, eNeKTPOHHOrO YK IHLIOrO KOMitOBAHHS.
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IpadivyHe 306parkeHHs1 aHanoris BNACHOPYYHOro NiANUCY YNOBHOBAXEHWUX NPeACTaBHUKIB BaHKy
Ta BIATUCKY neyaTkn baHKy Ha AOKyMeHTax, ski Moxke copMyBatu KNiEHT 3 BUKOPUCTAHHAM
Cucremun anctaHuinHoro obcnyroyBaHHsl «PINbank Online» ans ¢isnuHmux ocié (aani — «PINbank
Online»), €

HayanbHWK ynpaBniHHS CynpoOBOAKEHHS! KNIEHTCbKMX onepadin Titoea C.B.

AKLIOHEPHE TOBAPUCTBO
"NEPLWWK IHBECTULIIMHWKA BAKRK"

15 /

M®O 30050
lnenTudikauiniuin koq 26410155

HayanbHuK Biaainy po3paxyHKoBMX onepauii YnpaBniHHS CynpoBOMKEHHS KNIEHTCbKMX onepawin
JInctonaaceka O.M.

Mepenik AOKYMEHTIB, L0 NiANUCYOTLCS Bif iMeHi BaHKy Y TakuiA cnocib BU3HAYa€ETLCS/3MIHIOETHCS
BaHkoM caMocTiHo.
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I.

PO3A4I1N. TEPMIHU TA CKOPOYEHHA

ABTOpM3aLiMHNKA NIMIT — NiMIT Ha KiNbKICTb | CyMy NpoBeAeHHs onepaLii 3 BAKOPUCTaHHAM
€MeKTPOHHOI0 MNaTiXKHOro 3acoby.

ABTOpM3auia — npoueaypa OTpUMaHHS [03BONy baHKy Ha npoBeaeHHs onepadii 3
BMKOPUCTAHHSM €1EKTPOHHOMO MNaTiXKHOro 3acoby.

AKTMBHE canbfl0 — pi3HWUS, SKa BWHUKAE B pe3ynbTaTi NepeBULLeHHS BuNAaT Hag
HaAXOMKEHHSIMM MO PaxyHKY, BIOKPUTOMY ANS 3A4IMCHEHHSI onepauii 3 BUKOPUCTaHHSIM
€NeKTPOHHOro NAaTKHOro 3acoby Npuv 3akpuTTi onepauinHoro AHs baHky.

ba3oBa NpoueHTHa CTaBKa — MiHiManbHMI pPO3Mip MPOLIEHTHOI CTaBKM 3@ KOO
HapaxOBYIOTbCS MPOLEHTU Ha 3a/IMLIOK KOLWTIB MO PaxyHKY, BiAKPUTOMY ANS 3AINCHEHHS
onepauii 3 BMKOPWUCTAHHSIM €IEKTPOHHOIO MMAaTKHOrO 3acoby, He3aneXxHo Big po3Mipy
3aNMLWKY KOWTIB Ha PaxyHKy, BiAKPUTOMY ANSt 34IMCHEHHS onepauii 3 BUKOPUCTAHHSIM
€NeKTPOHHOI0 MNaTiXKHOro 3acoby, Ta sika BU3HayaeTbcs Tapudamm baHky.

ba3oBuii 3a/IMWIOK KOWTIB — MiHIMaNbHUIA PO3MIp 3a/MILKYy KOLWTIB Ha pPaxyHKy,
BiAKPUTOMY NSt 3AIMCHEHHS onepaui 3 BUKOPUCTAHHSIM €NTEKTPOHHOMO MNaTiXKHOro 3acoby,
BU3HayeHW Tapucdamm baHKy, Ha SIKMIA HAPAXOBYETLCS 3pOCTaloya NPOLEHTHA CTaBKa.
BaHk — AT «MEPLUNA IHBECTULIINHUIA BAHK>.

baHk-KopecnoHAeHT - 6aHK, WO Ha NiacTaBi AOroBOpY Ta B MOpSAKY, BCTAHOB/IEHOMY
HauioHanbHUM 6aHKOM YKpaiHW, BiAKpMBAE B iHLOMY 6aHKy KOPECNOHAEHTCbKUIA PaxXyHOK.
BaHkiBCbkMI aBTOMaT caMmoob6cnyrosyBaHHA (6aHKiBCbKMI aBTOMAT) - NPOrpaMHoO-
TEXHIYHUIA KOMMNEKC, WO HAAaE MOXI/IUBICTb AepXXaTeNto eNeKTPOHHOro nNnaTiXHOro 3acoby
34IMCHUTM CaMOOOC/TyroByBaHHsl 3a OnepauisiMu OAepXXaHHS KOLWTIB Yy rOTIBKOBiM (opMi,
BHECEHHS X AN8 3apaxyBaHHS Ha BIANOBIAHI paxyHKW, oAepXXaHHS iHdopMauii Woao CTaHy
paxyHKiB, @ TAaKOX BUKOHATK iHLWi onepadii 3rigHo 3 (PyHKUIOHaNbHUMN MOXIMBOCTSIMU LibOro
KOMINeKCy.

besnoraHHa AainoBa penyTtauif - CyKYNHIiCTb NiagTBEpApKEHOI iHdopMaLii Npo @i3nyny
0coby, WO A€ MOXIMBICTb 3pObUTU BUCHOBOK MPO BIACYTHICTb BCTAHOBSIEHUX MPOTArOM
OCTaHHIX TPbOX POKIB (SIKWO iHWMWA CTPOK He BCTAHOBMEHO CheuiaslbHUM 3aKOHOM, Lo
perynoe AisNbHICTb Cyb'ekTa NEPBMHHOMO (PIHAHCOBOrO MOHITOPUHIY) KOMMETEHTHUMU
opraHamy abo CyaoM MOpyleHb BUMOP 3aKOHOAABCTBA MpO 3anobiraHHs Ta npoTuaito,
3aKOHOAABCTBa Npo hiHAaHCOBI MOCNYrM Ta 3akoHOAABCTBa NpO 3anobiraHHsA Kopynuii, a
TAKOX MPO BiACYTHICTb CYAMMOCTI 3@ 3/104MHU NPOTM MPOMAACHKOI 6e3neKku, 3104NHU NPoTH
BMNACHOCTI, 3/104MHN Yy Cdepi rocnoaapcbKoi AisSIbHOCTI, 3M04YMHKU Y Ccdepi BUKOPUCTAHHS
€1eKTPOHHO-064MCNIoBaNIbHMX MalnH (KOMN'OTEPiB), CUCTEM Ta KOMM'IOTEPHUX Mepex i
MEpeX eNIeKTPO3B'A3KY Ta 3104MHM Yy cdepi cnyxboBOi AisnbHOCTI Ta npodeciiHoi
AISNbHOCTI, NMOB'A3aHOI 3 HagaHHSAM NybniyHUX Nocnyr, ska He 3HATa abo He noralleHa B
yCTaQHOB/IEHOMY 3aKOHOM MOPSAKY.

BnoKyBaHHA NMAaTiKHOI KapTKM — no36aBneHHs KnieHTa MOXIMBOCTI BUKOPWUCTAHHS
€MNeKTPOHHOrO NMIATKHOIO 3aCoby, LWASXOM MOro MOCTaHOBKM 10 CTOM-CMUCKY €TEKTPOHHMX
nNaTiXXHUX 3acobiB, 3a SKMMKM 3a6OPOHEHO NPOBEAEHHS onepaLin.

Bepudikauis knieHTa - 3axoaM, WO BXMBAKTbCA BaHKOM 3 MeTOl nepesipku
(niaTBEPAXXEHHS) HANEXHOCTI BIiANOBIAHIN 0Cc06i OTpMMaHWx BaHkoM igeHTUdIKaUiMHUX
faHuX Ta/abo 3 MeTol MiATBEpMKEHHS [aHuX, WO AalTb 3MOry BCTAaHOBUTU KiHLEBMX
6eHediliapHMX BNAaCHWUKIB Ym iX BiACYTHICTb.

BuTpaTHMii niMIiT — rpaHMyHa CyMa KOWTIB, WO AOCTynHa [epxaTento enekTPOHHOro
NNaTiXXKHOro 3acoby NpOTSAroM NEBHOMO Mepioay AN 3A4iIMCHEHHS onepaLil i3 3aCTOCYyBaHHSIM
€MEeKTPOHHOIr0 NAATKHOro 3acoby. O6UMCIIOETHCA K CyMa 3a/ULLIKY Ha paxyHKY, BiAKPUTOMY
AN 30iINCHEHHS onepawin 3 BUKOPUCTaHHSAM €NeKTPOHHOMO MaTiXKHOro 3acoby, 3a MiHycoM
CYMU HE3HWXXYBAJSIbHOMO 3a/IMLLKY Ta CyMy 3ab6/10KOBaHMX, ane He CMCaHUX KOWTIB, a B pasi
BCTAQHOBNEHHS NiMiTy oBepapadTy MO paxyHKy, BIAKPUTOMY ANSl 3A4INCHEHHS ornepauin 3
BUKOPUCTAHHSIM eNIeKTPOHHOMO NaTXKHOMO 3acoby — K cyMa NiMiTy oBepapadTy Ta 3anuLlKy
KOLLTIB Ha paxyHKy, BiAKpUTOMY Ans 34iIMCHEHHSI onepauiii 3 BUKOPUCTAHHSIM eNeKTPOHHOIOo
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nnaTi>kHOro 3acoby, 3a MiHyCcOM CyMun 3ab/I0KOBaHUX, ane He CNMCaHUX KOLTIB.
BipaineHHs — BigokpeMneHi nigpo3ainn baHKy, sKi He € IPUANYHOIO 0CO60, HE MaloTb
CBOro 6anaHcy i AitoTb K CTPYKTYPHI 0anHMUI BaHKy 3rigHO MonoXeHHs Npo BiaAiNeHHs.
Bxnag — ue TepMiH, SIKUIN BXMBAETbCA Y 3HAYEHHI HaBeaeHOMY B 3akoHi YkpaiHu «[po
CUCTEMY rapaHTyBaHHS BKNagiB i3nyHMX oci6».

Bknaan (Aeno3uTn) Ha BUMOry - Lie IPOLIOBI KOWTK, WO pO3MilleHi BKIaAHUKaMU B
6aHKax Ha ymMoBax Buaaui Bkiady (Aeno3unTy) Ha neplly BUMOryY BKaaHMKa abo 34iMCHEHHS
nnaTexis 3a pPoO3rNOPSIKEHHSAM B/IACHMKA PaxyHKY;

Bknaau (Aeno3uTHU) CTPOKOBI - Lie rPOLLIOBI KOLWTK, PO3MilleHi BKNagHWKkaMm B 6aHKy Ha
BU3HAYeHMI JOrOBOPOM CTPOK.

BknagHa (Aeno3uTHa) onepauis - onepauis 6aHKy i3 3any4eHHs rpoLoBUX KOLUTIB Bif
BK/TAAHMKIB Ha iX paxyHKW B 6aHKy Ha AOroBipHWMX 3acajax.

BknagHuk - ¢isnyHa ocoba (y ToMy uncni disnyHa ocoba - nianpueMelb), sika yknana abo
Ha KOPWUCTb AKOI yKnagaeHo 3asBy-AoroBip 6aHKIBCbKOro Bkiady (Aeno3uty), 6aHKiBCbKOro
PaxyHKy.

BxknagHui (AeNO3UTHMMW) PaxXyHOK - PaxyHOK, LIO BiAKPUBAETbCS GAHKOM KIIEHTY Ha
AOrOBipHil OCHOBI ANst 36epiraHHA rpoLuer, ki NnepeaaloTbCs KNIEHTOM 6aHKy B yrpaBniHHS
Ha BCTaHOBNEHWUM CTPOK abo 6e3 3a3HauyeHHs TAKoro CTPOKY Mif BWM3HAYEHWUW MPOLEHT
(moxig) i nignsaraloTb NOBEPHEHHIO KNIEHTY BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW Ta yMOB
[IOroBOpY.

FapaHTiNHUMA BHECOK — 3abe3neyeHHsi, 3a paxyHOK $Ikoro BaHKOM BifLLIKOAOBYHOTHCA
BUTpPaTW, MNOB'A3aHi i3 BTpaTold / MOWKOMKEHHAM KnieHToM knto4a(iB)/3aMka Big
iHAMBIAYaNbHOMO ceidy, NPOCTPOYEHHAM CTPOKIB 3BiNIbHEHHS cendy.

FpaHMYHMIA CTPOK NOBepHEeHHA (phaKTMYHO OTPUMaHMX KOLWTIB oBepapacdTy — B
[ileHb 3aKiHYeHHS CTpOKy HagaHHa BaHkom nocnyr oBepapadTy abo B AeHb NPUMUHEHHS
TPyAOBMX MpaBOBIAHOCMH MK KnieHTOM Ta OpraHisaui€lo (He3anexHo BiA NpuUYMH Takoro
NPUMUHEHHST), B 3a/IEXHOCTI BiZ TOr0, sika 3 OCTaHHIX ABOX MoAin BUHMKNA nepLuoto. MnaTtexi
NpoBOAATLCS B MEXax onepauiiHoro aAHs baHka.

FpaHN4YHMIA CTPOK CMJIaTU MPOLIEHTIB 3a KOPUCTYBaHHA oBepapadTOM — B [eHb
3aKiHYeHHS1 CTPOKY HaaaHHs BbaHkoMm nocnyr oBepapadTy abo B iAeHb NPUNUHEHHS TPYAOBUX
NpaBoBiAHOCMH MK KnieHToM Ta Opranizauielo  (He3anexHo Big MpuUYMH  Takoro
MPUMNWHEHHS), B 3aN1EXXHOCTI Bifl TOro, sIka 3 OCTaHHIX ABOX MOAiN BUHMKNA NepLuoto. MnaTtexi
NpoOBOAATLCS B MEXax onepauiiHoro aAHs baHka.

[aTta BanloTyBaHHA - 3a3HayeHa MATHMKOM Yy pO3paxyHKOBOMY [OKyMeHTi abo B
[IOKYMEHTI Ha nepekas roTiBKM AaTa, MOYMHAKYM 3 AKOI KOWTW, MepekasaHi MIaTHUKOM
OTpPUMYBa4y, NepeXoasTb Y BNACHICTb OTpMMyBaya. [Jo HAaCTaHHA AaTu BanlOTyBaHHA CyMma
nepekasy 06nikoBYETbCA B 06C/yroBytoumx oTpuMyBaya 6aHKy abo B yCTaHOBI - y4acHUKIB
NNaTiXkKHOI CUCTEMMU.

Oe6eToBa cxeMa — nnaTikHa CXxeMa, WO nepeabaydac 3aiMCHEHHS [epxxaTenem nnaTiKHUX
onepauin 3 BUKOPUCTAHHSIM €/TEKTPOHHOIO M/1aTiXXKHOro 3acoby B MeXax 3amLLKYy KOLUTIB, Lo
06NiKOBYIOTbCA Ha MO0 KApTKOBOMY PaxyHKY.

Ne6eToBO-KpeAUTHA CxeMa - NyaTikHa CxeMa, LWo nepeabavac 3aiMcHeHHs [epxaTtenem
NNaTiKHUX onepauiii 3 BUKOPUCTAHHSIM €1IEKTPOHHOMO NIATKHOIO 3ac0by B MeXaXx 3a/IMLLKY
KOLLTIB, L0 06NiKOBYIOTHCS Ha MO0 KapTKOBOMY PaxyHKY, @ sIKLO iX HeAoCTaTHbO abo HeMae,
TO 3a paxyHOK HafaHoro baHkoM kpeauTy.

Oep)xxaTtenb eNeKTPOHHOro NNATiXKHOro 3acoby - disnyHa ocoba, AKa Ha 3aKOHHUX
niACTaBax BUKOPUCTOBYE eNeKTPOHHUIA NNATiKHWM 3aci6 Ans iHiuitoBaHHA nepekasy KOLWTiB 3
BIAMOBIAHOrO paxyHKy B 6aHKy abo 34iMCHIOE iHLWI onepawii i3 3aCTOCyBaHHSAM 3a3HA4YeHoro
€N1eKTPOHHOro NAaTiXKHOro 3acoby.

xepeno kKowrTiB, NoB'ss3aHuMx 3 QiHAaHCOBUMM onepauisMM - BiJOMOCTi nNpo
MOXOMAXXEHHS KOLLTIB, LLIO BUKOPUCTOBYHOTLCA ANsl 3AINCHEHHS (DiHAHCOBMX ornepain (KowTiB,
WO BWKOPUCTOBYBannCs ANs HabyTTd npasBa BAACHOCTI Ha aKTUBM, WO € NpeaMeToM
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(biHaHCcoOBMX onepalLlii) 3a AoNoMoroo cyb'ekTa NEPBMHHOIO (hiHAHCOBOrO MOHITOPUHIY, AKi
[Al0Tb PO3YMIHHSA NP0 [pKepena iX NOXOMKEHHS, NiACTaBy BOMOAIHHSA/PO3MOPSIKEHHS HAMN
(npaB Ha HUX) ocoboto.

Dxepeno cratkiB (6araTcrBa) - BiaOMOCTi NP0 NOXOAXKEHHS BCIX HAsiBHUX aKTUBIB 0Ccobu,
L0 HaAaKTb PO3YMiHHS NPO pO3Mip/BENMUMNHY CYKYNHUX akTMBIB (CTaTKiB) 0cobu Ta icTopito
X MOXOMKEHHS;

AinoBi BIiAHOCMHM - BIAHOCMHM MiX K/iEHTOM Ta bBaHKOM, MOB'A3aHi 3 AiOBOIO,
NPOoEeCiNHOI YM KOMEPLIINHOIO AisiNbHICTIO BaHKy, WO BUHUKIN Ha NiACTaBi AOroBOpY, B TOMY
yucni nybniyHoro, Npo HaaaHHs (BUKOPUCTaHHS) diHaHCOBUX abo iHLIMX NOCYT, 3AIMCHEHHS
baHkoM iHWOI AisnbHOCTI (Aani - nocnyru) Ta nepeabavatoTb TPUBANICTb iICHYBaHHS Micns iX
BCTAHOBJIEHHS.

Aisui, Aki BUKOHYIOTb Ny6niuHi pyHKUii B MbXKHapoaHMX opraHi3auisx - nocagosi
0cobM MiXKHApPOAHWMX OpraHi3auin, ki obiMMaloTb abo obiManu nocagy KepiBHMKa
(avpekTopa, ronosu NpaeiHHA abo iHLY) YM 3acTyMHUKa KepiBHMKA B TakMX OpraHisauisx
ab0 BMKOHYIOTb YM BUKOHYBann Oyab-siKi iHWI KepiBHI (BM3HA4YHI nybniyHi) yHKUii Ha
HaMBULIOMY PiBHi, B TOMy 4MC/i B MDKHApOAHMX MDKAEPXaBHUX OpraHisauisix, 4ieHu
MiXKHapOAHWX MapiaMeHTCbKMX acambrnen, cyaai Ta KepiBHi NocafoBi 0CO6U MiXKHapOAHWUX
cygis.

Hosiaka - JoBigKa NPO CUCTEMY rapaHTyBaHHS BKIAAIB i3nyYHKUX OCi6.

3asiBa - [loroBip - [0roBip 6aHKIBCbKOro paxyHKy, [orosip 6aHKiBCbKOrO BKagy
(neno3unTy) iHWWMIN BMA AOrOBOPY, WO YKIAAA€ETbCS BiANoBiAHO A0 yMoB Ui€ei MMy6niyHoi
npono3uuii.

AopatkoBa iHopMaLisa - BiZOMOCTi Npo ¢iHaHCoBI onepaii, Wo € 06'ekToM iHaHCOBOMO
MOHITOPUHIY, Ta NoB'A3aHi 3 HUMKU (iHAHCOBI onepadii, BIAOMOCTI NpO iX YYaCHWKIB, iHLWa
HasiBHa Y baHky iHdopmauis abo iHdhopMauis, Wwo Mae 36epiratnucsa y baHky BignosigHO A0
BMMOI 3aKOHOAABCTBA, 30KpeMa iHdopMauis 3 0bMexXeHnM AOCTYnoM, Konii JOKYMeHTiB abo
iHpopMauis 3 HUX, HeobxigHi ANnd BWKOHAHHS 3aBAaHb, MOKIAAEHWX Ha cheuianbHO
YNOBHOBAXXEHWIN OpraH.

[oaaTtkoBa nNaTiXKHA KapTKa — 0aTKOBUI eNeKTPOHHWUIA NNATHKHMIM 3aci6, eMiToBaHWUIA
Ha niacTasi AoroBopy i3nyHIN 0Ccobi-pe3naeHTy 3a YMOBU HaAaHHS BMIACHUKOM paxyHKY-
pe3NAEHTOM Ui i3nyHin 0cobi-pe3naeHTy NpaBa Ha MOro OTPMMaHHS abo Gi3nyHin 0cobi-
HEepe3VAEeHTY — 3a YMOBWM HaAaHHSI BIACHWMKOM paXyHKy-Hepe3uaeHTOM npaBa (i3nyHin
0C0b6i-Hepe3naeHTy Ha MOro OTPUMaHHS.

[loKyMeHT 3a onepaui€lo i3 3aCTOCYBaHHSAM €JIeKTPOHHUX MJaTiXKHUX 3acobiB -
[AOKYMEHT, WO NiATBEPIXKYE BWKOHAHHA ornepauii i3 BMKOPUCTAHHAM ENEKTPOHHOIo
nnaTixkHoro 3acoby, Ha niacTasi AKoro OpMyHOTbCS BiAMNOBIAHI AOKYMEHTU Ha Mepekas uun
3apax0BYHOTLCA KOLITM Ha PaxyHKW.

[lOKyMeHT Ha nepekas - e/IeKTPOHHUI abo NanepoBMil JOKYMEHT, L0 BUKOPUCTOBYETLCS!
cyb'ekTaMu nepekasy, iX KMiEHTaMu, KNipUHIOBMMM, €KBAWPWHIOBMMW YCTaHOBaMu abo
iHWWMK YCTAHOBAMM - YYaCHWKaMM NAaTKHOI CUCTEMU AN nepefadi OpYYeHb Ha nepekas
KOLWTIB.

[JOKyMEeHT Ha nepekas roTiBKM - [JOKYMEHT Ha nepekas, L0 BUKOPUCTOBYETbCA AN
iHiLilOBaHHA Nepekasy KOLTIB, NoAaHWX pa3oM 3 LM AOKYMEHTOM Yy rOTiBKOBIN opMi.
[doxoan, opep)aHi 3JIOUMHHUM WAAXOM - Oyab-sKi akTMBWM, OAepXKaHi NpsiIMO uu
onocepeaKkoBaHO BHAC/IAOK BYMHEHHS 3/104MHY, 30KpeMa BasoTHI LIHHOCTI, pyxoMme Ta
HepyxoMe MalHO, MalHOBiI Ta HEMaIMHOBI NPaBa, HE3AMEXHO Bif IX BAPTOCTI.

AncTaHuUiiHe po3nopsapXeHHs1 paxXyHKaMM — onepauii 3 po3nopsaKeHHs KOLITaMu
(Nepekas KoLLTiB 3 0AHOr0 paxyHKy Ha iHLWWUI paxyHoK y baHky abo 3a Mexi baHKy, 3Baxatoum
Ha pPeXunM BMKOPWUCTAHHSA PaxyHKiB, NOralleHHs KpeauTiB, PO3MillleHHs BKIaAiB, TOWO), WO
3HaxXoAsTbCA Ha paxyHkax KnieHTa, $Ki  34iMcHIOOTLCS 3a  goromorolo  Cuctemm
AncTaHuinHoro obcnyrosyBaHHs «PINbank Online» ans disnyHmx ocib, Wwnsixom popMyBaHHS
€/IEKTPOHHUX PO3PaxyHKOBMX [AOKYMEHTIB, nignucaHux KoaoM niaTBEepmMKEHHs, a TaKoX
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3AiNCHEHHS! iHWMX 6aHKIBCbKMX onepaLii.

ExkBapuHr - nocayra TexHoNoriyHoro, iHdopmauinHoro o6cnyroByBaHHSA
pO3paxyHKiB 3a onepauisMm, WO 34IMCHIOTbCA 3 BUKOPUCTAHHAM €/IeKTPOHHUX
nnaThKkHMX 3acobiB y nnaTiXkHiA cucremi.

EneKkTpOHHMI A[OKYMEHT — [OKYMEHT, iHdopMauis B sSiKOMy npeacTaBfnieHa y ¢opmi
€NEeKTPOHHUX [AHWX, BK/IKOYalouM BIOMNOBIAHI PEKBI3UTM OOKYMEeHTa, B TOMY 4MChi i
€NEeKTPOHHUIN UMbpPOoBUIA NIANKC, AKUIA MOXE ByTn cchOopMOBaHUIN, NepeaaHnin, 36epexxeHuni
i NepeTBOpPEHNIA €NEKTPOHHMMM 3acobamMu y Bi3yanbHy opMy 4n Ha nanepi.
EnekTpoHHMI NNaTiKHUM 3acib - nnaTikHWUI iIHCTPYMEHT, KM Haaae 1oro [lepxxaTento
MOX/IMBICTb 3@ AO0MOMOroK MAATHKHOMO MPUCTPOIO OTPUMATK iHOPMaLito MPO HanexHi
[epxxaTento KOWTY Ta iHilitoBaTH iX nepekas.

3aranbHi BuTpaTtn 3a KpegutoM - BuTpatn o3nyanbHUKa, NOB'A3aHi 3 OTPUMAHHAM,
06CNnyroByBaHHSM Ta MOBEPHEHHSM KpPeauTy, BK/IOYAlOUM MPOLEHTU 3@ KOPUCTYBaHHS
KpeauToM, KoMicii Ta iHwi 060B'A3KOBI NiaTexi 3a CynpoBigHi nocnyrn baHky, KpeauTHOro
nocepeaHuka (3a HasiBHOCTI) Ta TpeTix ocib.

3apaxyBaHHS LiHHUX nanepiB — 36iNbLleHHS KiflbKOCTi LiIHHUX nanepis NEBHOro BUMYCKY
Ha paxyHKy Yy LiHHMX ranepax BMaCHUKA TaKOro paxyHkKa, WO CynpOBOAXKYETbCSA BBEAEHHSM
BM3HAY€HOI KifIbKOCTi Aeno3vMTapHMUX aKTUBIB 3@ UMM BUMYCKOM Y NPOEeCiMHOro y4yacHuka
[eno3uTapHoi cuctemu abo HauioHanbHoro 6aHky YkpaiHu.

3axucT npas Ta iHTepeciB BKJIaAHMKIB - dyHKLUia DoHAy, BU3HAYeHa Y 3aKoHi YKpaiHu
"Mpo cucTeMy rapaHTyBaHHSI BknagiB ¢isvyHMx oci6" (aani - 3akoH), sika Haainsie Moro
MOBHOBAXXEHHSAMW 3AINCHIOBATN 3axX0AM LOAO 3aXWUCTYy MpaB Ta OXOPOHIOBAHMX 3aKOHOM
iHTepeciB BKNagHUKIB.

InauBigyanbHuii 6aHKiBcbkui ceid (pani IBC abo cend) - ogHa i3 iHAMBIAYaNbHMX
0aHKiBCbKMX YapyHOK (MpOHyMepoBaHa S4yeika), WO po3TawoBaHa B  CxoBuli
iHAMBIAyanbHUX 6aHKIBCbkMX cendiB Ta HafaeTbcs KnieHTY B  TUMYacoBe nJaTHE
KOPWUCTYBaHHS.

InenTndikaygis - 3axoam, WO BXMBAOTbCS BaHKOM, WOAO BCTAHOBMIEHHS OCOOW LLSISIXOM
OTPUMaHHS il ineHTUdIKaUIMHUX AaHUX.

IneHTudikauiiHi gaHi - CyKynHICTb AaHMX, WO AAE 3MOry OAHO3HAYHO BCTAHOBMTK 0COOY,
a came: ansa @isnyHoi ocobu - npi3suwe, iM'a Ta (3a HasBHOCTI) no 6aTbkoBi, AaTy
HapoAXXeHHs, HoMep (Ta 3@ HasiBHOCTI - Ccepito) nacnopTta rpoMaasHmnHa YKpaiiu (abo iHworo
[AOKYMEHTa, WO nocBigvye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHW Moxe 6yTu
BUKOPUCTaHWIN Ha TepuTopii YKpaiHW Anst yKNaAeHHs NpaBoYMHIB), AaTy BMAAYi Ta OpraH, Wo
ioro BMAaB, BIAOMOCTI MPO Micue MpOXMBaHHS abo Micue nepebyBaHHS, peecTpauiiHui
HOMep 06NiKOBOI KapTKW NAaTHWKa NoAaTtkie, HoMep (Ta 3a HasBHOCTI - Cepito) nacrnopTa
rpoMagsiHuHa YKpaiHW, B SIKOMY NPOCTaBAEHO BIiAMITKY NpPO BiAMOBY BiA MNPUAHSTTS
peecTpauiiHoro Homepa 06MiKOBOi KapTKM MnaTHMKa MoAaTKiB, Y4 HOMep nacriopTta i3
3anMcoM Npo BiAMOBY Bif NMPUMHATTS PEECTpaLiMHOro HoMepa 06/iKOBOI KapTKM MiaTHUKA
noJaTkiB B €1EKTPOHHOMY GE3KOHTAKTHOMY HOCii, YHiKanbHWUI HOMep 3anucy B €aMHOMY
LepXXaBHOMY aeMorpacdiyHOMYy peecTpi (3a HasiBHOCTI). SKWO 3a 3BMYasMM HaUiOHANbHOI
MEHLUMHW, A0 SIKOI HanexuTb ocoba, npidsBuile abo no 6aTbKOBi HE € CKNAAOBMMW iMEHI,
3a3Ha4aloTbCsA NNLLE CKIAAO0BI IMEHi.

IHo3eMHiI ny6niuHi Aisui - Gi3nyHi 0cobn, SKi BUKOHYIOTb ab0 BMKOHYBanW BWU3HAYHI
nybniyHi yHKUii B iHO3eMHUX [ep)aBax, a CaMe: rnaea AepXasW, YPsAY, MiHICTpu
(3aCTynHuKW); 4neHn napnameHTy abo iHWWX oOpraHiB, WO BUKOHYIOTb  YHKLT
3aKOHOAABYOr0 OpraHy Aep)kasu; FOfoBU Ta YNEHM MNpaBfiHb LeHTpanbHUX 6aHkiB abo
PaxyHKOBWX ManaT; Y/eHW BEPXOBHOIO CyAy, KOHCTUTYUIMHOro cyay abo iHWuMX CyAoBuMX
OpraHiB, PpilleHHS SKUX He MiAnaralTb OCKapXEHHK, KpiM OCKapXXeHHS1 Yy 3B'a3Ky 3
BUHATKOBUMWN 06CTaBMHAMK; HaA3BMYalHI Ta MOBHOBAXKHI MOC/KM, MOBIpeHi y crnpaBax Ta
KEPiBHWKN LIEHTPaNbHUX OpraHiB BiMCbKOBOrO YMpPaBAiHHSA; KepPiBHWKM aAMiHICTPaTUBHUX,
YNpaBAiHCbKMX YW HArNs40BUX OPraHiB AepXXaBHUX MiANPUEMCTB; Y/IEHN KEPIiBHUX OpraHiB
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NONITUYHUX NapTil.

IHncopMyBaHHSA KNni€HTa - iHPOopMyBaHHS 6aHKOM KiliEHTa MpO YMOBW Ta MOPSAAOK HaZaHHS
6aHKoM HaHKiBCbKMX nocayr (BKIOYakuM nakeT 6aHKIBCbKMX MOCAYr), @ TaKoX HaAaHHS
iHLWOI iHopMaLlii, BU3HaYeHOI BHYTPIWHIMKU AOKYMEHTaMK 6aHKy, LISIXOM PO3MILLlEHHS TaKoi
iHbopmauii Ha BnacHoMy BebcalTi 6aHKy, MNOLIMPEHHSI pPeKnaMKu, a TaKoX HaJaHHs
iHopMaUii nig Yac KOpMCTyBaHHA 6aHKIBCbKMMW MOCyramu.

IcToTHa xapakTepucTuka 6aHKiBCbKOI NOC/AYIrM - BigOMOCTI Ta/abo AaHi Npo 6aHKIBCbKY
nocnyry, BU3Ha4veHi unM MonoXeHHsIM, BHYTPIWHIMM AOKyMeHTaMM 6aHKy Ta iCTOTHI YMOBM
[IOroBOpY NPO HaAaHHS 6aHKIBCbKOI NOCNYrW.

KanbKynarop - iHCTPYMEHT, WO PO3MIllyeETbC Ha BfacHOMy BebcalTi 6GaHky ans
po3paxyHKy BUTpaT abo foxoais Bia 6aHKIBCbKOI NOCNYrn 3 ypaxyBaHHAM BUOpAHMX KNIEHTOM
YMOB Ui€i 6aHKIBCbKOI NOCNYru.

KapTkoBuit paxyHok (gani KP) — noTOYHMI paxyHOK, Ha sIkoMy 06/1ikoBYtOTbCS onepauii
3 BUKOPUCTAHHSIM €NEeKTPOHHOro MaaThkHOro 3acoby, a TakoX iHWi onepawii, BU3Ha4eHi B
«[lNono)eHHi Npo NOpAAOK eMicii eNeKTPOHHUX MNaTiXKHMUX 3acobiB i 3AiMCHEHHS onepalin 3
iX BMKOPUCTaAHHAM», 3aTBEpAXeHOMY MOCTaHoBOW [lpaBniHHS HauioHanbHOro 6aHKy Big
05.11.2014p. N9705.

KiHueBui 6eHediliapHuit BnacHuk - 6Oyab-aka @isnyHa ocoba, sika 3[iNCHI0E
BUpIiLWANbHWUI BNAMB (KOHTPO/b) Ha AiSNbHICTb KNiEHTa Ta/abo disnyHy ocoby, Bia iMeHi sikoi
NpoBOANTLCS (hiHAHCOBa onepauis.

KnieHT — ¢i3nyHa ocoba, ska € giesaaTtHoO B NOBHOMY 06ca3i 0C06010 3a 3aKOHOAABCTBOM
YkpaiHu, yknana 3 baHkoM uelt [orosip (LWnasixoMm npueaHaHHs ao My6niyHoi npono3suii).
Koa niaTBepmXeHHs — CyKynHiCTb AaHWX, WO AAE 3MOry NiATBEPAUTU LiMICHICTb AaHWX Ta
ineHTndikyBatTn KnieHta. Kog niaTBepaeHHs HagaeTbCcsl KNiEHTY LWNSIXOM BianpaBneHHS
nosigomneHHs (SMS abo Viber-nosigoMmneHHs) Ha Homep MobinbHoro TenedoHy KnieHta, Ta
BMKOPWCTOBYETLCA OAHOPA30BO MNPV MiATBEPIKEHHI AOKYMEHTY 4M iHLWOI Aii SIKka BMMarae
Koagy niareepmKeHHs.

Kop aBTOpm3auii - Habip undp abo 6yks i umMdp, kM HOPMYETLCS | HAAAETLCA EMITEHTOM
abo opMANYHOI0 0COBOI0 - YYAaCHMKOM MaTiXKHOI CUCTEMM, SIKa A€ 3@ MOro AOpYYEHHSM, 3a
pe3ynbTaTamMu aBTopu3adil.

KOHTaKTHMMA LUEeHTp - CTpPyKTypHWMM nigpo3ain baHky, wo 3abe3neuyye aAMCTaHUiNHE
obcnyroByBaHHA KfieHTIB 32 [AOMOMOrol0 TexHiYHMX 3acobiB  TenedOHHOro 3B'A3Ky
onepatopoM abo B aBTOMATUUYHOMY PeXMMi (3 BUKOPUCTAHHSM iHTEPaKTUBHOIO MOI0COBOroO
MEHI0) Ta 34IMCHIOE niaTpuMKy KnieHTiB 3 nuTaHb HagaHHs nocnyr baHkoMm. Homepwu
TenedoHiB ans 38’a3ky 3 KoHTakTHOro ueHTpy : 0 800 50 70 80, (044) 363 02 23 ans A3BiHKIB
no YKpaiHi Ta i3-3a KOpZAOHYy 3a Tapudamu BignoBiagHOro onepatopa. baHk He 3AiMCHIOE
BMXiAHMX A3BiHKIB KnieHTaM 3 BKasaHoro Homepy tenedoHy KOHTakTHOro LUeHTpy.

KpeauTt — Tun KpeauTy Ta rpowOBi KOWTW, WO HadawTbca baHkoM [lo3nyanbHuKy Yy
TMMYaCcoBe KOPUCTYBAHHS Ha NpuabaHHsa ToBapis (pobiT, Nnocnyr) Ans 3a40BONEHHS NOTPeod,
HE TNOB'A3aHMX 3 MIANPUEMHMLBKOID, HE3aneXxHow NpodeciiHo  AisnbHiCTIO  abo
BMKOHAHHSIM 000B'AI3KiB HalMaHOrO MpauiBHMKA Ha YMOBAX MOBEPHEHHS, CTPOKOBOCTI,
nnaTHocTi. Kpeant HapgaeTbes Ha yMoBax OsepapadTy (KpeanTyBaHHS paxyHKy).
KpeauTHa cxeMa - nnaTikHa CxeMa, Wo nepeabayac 34iMcHEHHS [epxxaTenem nnaTikHUX
onepauin 3 BUKOPUCTAHHSIM eNeKTPOHHOro M/aTiXKHOro 3acoby 3a paxyHOK KOLWITIB, HaAaHWX
oMy BbaHKOM y KpeauT abo B Mexax KpeanTHOI NiHii.

JIiMIT oBepapadTy - MakcMManbHa CyMa 3aboproBaHOCTI 3a KpeauTOM, OTPUMAHHS SKOI
MNo3nyanbHUKOM Y3rofKeHo 3 baHkoM 3rigHO 3 ymoBaMu uUboro [JoroBopy Ta 3asiBOK -
[IOrOBOPOM.

MemopianbHUii opaep - po3paxyHKOBMIN AOKYMEHT, SIKMM CKNAAaETbCsl 3a iHiLiaTUBOO
6aHKy Ans odOpM/IEHHS oOnepauii LWoAO0 CNMCaHHS KOWTIB 3 paXyHKa MnaTHWKa i
BHYTPiLUHbOOAHKIBCbKMX OMnepawii BignoBiAHO A0 LbOro 3akOHYy Ta HOPMATMBHO-MPaBOBMX
akTiB HauioHanbHoro 6aHky YkpaiHu.
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Mo6inbHi nnatexi - nnatikHi onepauii, WO 3AINCHIOIOTLCA KOPUCTYBaYaMn 3

BMKOPUCTAHHAM MODBINbHUX NNATIXKHUX iIHCTPYMEHTIB.

Mix6aHKIBCbKMA pO3paxyHKOBMA AOKYMEHT - [OKYMEHT Ha nepekas, cchopMOBaHMM

6aHKOM Ha niacTaBi po3paxyHKOBMX AOKYMEHTIB 6aHKy, KITiEHTIB Ta AOKYMEHTIB Ha nepekas

roTiBKM abo BMKOHABYOro AOKYMEHTa.

Mo6isibHMIA NNATIDKHUWA iIHCTPYMEHT - €/IeKTPOHHUA NNaTKHUIA 3acib, peanizoBaHui B

anapaTHO-NporpaMHOMy cepeaoBuuli MobinbHoro TenedoHy abo iHworo 6e3apoToBOro

NPUCTPOIO KOPUCTYBaya.

HanexxHa nepesipka - 3axoaum, WO BK/OYAOTh:

— igeHTu@ikauito Ta Bepudikauito knieHTa (MOro NpeacTaBHUKA);

— BCTaHOBJ/IEHHSA KiHLEBOro 6eHediliapHOro BNacHunka KnieHTa abo Moro BiACyTHOCTI, Y TOMyY
UYMC/i OTPUMAHHS CTPYKTYPW BNACHOCTI 3 METOIO 1T pO3YMiHHSA, Ta AaHuKX, WO AAl0Tb 3MOry
BCTAHOBWTU KiHLEBOro 6eHedilliapHOro BnacHMKa, Ta BXWUTTS 3axoaiB 3 Bepudikadii 1oro
0cobu (3a HasiBHOCTI);

— BCTQHOB/EHHSI (PO3yMiHHS) METU Ta XapaKTepy MaunbyTHiX AinoBux BigHOCMH abo
nposefieHHs (hiHaHCOBOI onepaldlii;

— MPOBEAEHHS Ha MOCTIVHIN OCHOBI MOHITOPUHIY AiNOBUX BiAHOCMH Ta (piHAHCOBMX onepaLliii
KNi€EHTA, WO 3AIMCHIOTLCA Yy NPOLIeCi TakuMX BiAHOCWMH, LWOAO BiAMOBIAHOCTI TaKMX
(biHaHCOBMX onepaLivi HasBHIM y baHky iHcbopMaLii npo KnieHTa, oro AisnbHICTb Ta pusnk
(y ToMy uucni, B pasi HeobXigHOCTI, Npo AXXepeno KOWTiB, NoB’'A3aHuX 3 (hiHaHCOBUMM
onepauismn);

3abe3neyeHHs akTyanbHOCTI OTPUMaHUX Ta ICHYIOUMX AOKYMEHTIB, AaHUX Ta iHdopMaLii npo

KnieHTa.

HauioHanbHi ny6niuHi giadi - QisnyHi 0cobu, sSiKi BUKOHYIOTb ab0 BMKOHYBanu B YKpaiHi

BM3HA4Hi nybniuHi dyHKUii, a came: Npe3naeHT YKpaiHn, MpeM'ep-MiHiCTp YKpaiHu, yneHu

KabiHeTy MiHicTpiB YKpaiHn Ta iX 3aCTymHWKM; KePIBHWMK MOCTIMHO Ait04Oro AOMOMIDKHOMO

opraHy, yTBopeHoro lpe3vaeHToM YKpaiHu, MOro 3acTymMHWKW; KEPIBHUK Ta 3acTYMHWKK

KepiBHMKA [lep>XaBHOro YyrpaBniHHSA CrpaBaMu; KepiBHWKW anapaTiB (cekpeTapiaTiB)

[lepXXaBHUX OpraHiB, L0 He € AepXXaBHWMKU Ciyx60BUSMKW, MOcCaan SAKUX Hanexatb A0

kateropii "A"; CekpeTtap Ta 3acTtynHuku CekpeTaps Pagu HauioHanbHoOI 6e3nekun i 060poHM

YKpaiHn; HapoaHi aenyTtatn YkpaiHu; Fonosa Ta yneHu lpaeniHHa HauioHanbHoro 6aHky

YkpaiHu, unenu Pagm HauioHanbHoro 6aHky YkpaiHu; ronosu Ta cyaai KoHctutyuinHoro Cyay

Ykpainn, BepxosHoro Cyay, BUWKX CriewianizoBaHnx Cydis; YneHun Buwoi paam npaBocyans,

yneHn Buwoi kBanigikauiiHoi  Komicii cyppiB  YkpaiHu, uneHn  KsanidikauiiHo-

AMcUMNiHapHOI KOMiCii NpoKypopiB; MeHepanbHUiA NPOKYpPOpP Ta MOro 3acTynHuku; Fonosa

Cny»x6m 6e3nekn YkpaiHu Ta Moro 3acTynHuku; Avpektop HauioHanbHOro aHTUKOpYnuUiiHoro

6t0po YkpaiHu Ta Moro 3actynHuku; [upektop [epaBHoro 61opo po3c/igyBaHb Ta MOro

3acTynHukuK; AupekTop Blopo ekoHoMiYHOI 6e3neku YkpaiHu Ta Moro 3acTyrnHuku; Fonosa Ta
yneHn HauioHanbHOI paan YKpaiHu 3 nuTaHb TenebadeHHs i pagioMoBneHHs, FonoBa Ta
yneHn AHTUMMOHONMOMILHOIO KOMITETY YKpaiHu, [onoBa HauioHanbHOro areHTcTea 3 nuTaHb
3anobiraHHa Kopynuii Ta MOro 3acTynHukn, FonoBa Ta YneHn PaxyHkoBoi nanatu, Monosa Ta
yneHn LleHTpanbHOi BMBOPUOI KOMICIi, rOfIoBM Ta YNEHW iHWKNX AepXXaBHUX KOnerianbHuX

OpraHiB; HaA3BMYaAWHI | MOBHOBaXHiI MNOCNAKW; HayanbHUK [eHepanbHOro wWTaby -

lonoBHOKOMaHAyBay 36poriHnx Cun YkpaiHn, komaHaysadi CyxonyTHUX BiCbK 36pOMHMX

Cwn Ykpainu, MNosiTpsiHnx Cun 36ponHux Cun Ykpaiiu, BiicbkoBo-Mopcbkunx Cun 36ponHmx

Cun Ykpainu; gepxxasHi cny»60BUi, nocagn AKUX HanexaTtb A0 KaTteropii "A"; KepiBHUKM

OpraHiB npoKypaTypu, KepiBHUKWM 06nacHux TepuTopianbHux opraHis Cnyxbu 6e3neku

YKpaiHun, ronosun Ta Cyani anensuinHux cyais; KepiBHUKM aAMiHICTPATMBHUX, YNPaBAiHCbKMUX

UM Harns4oBUX OPraHiB AepXXaBHUX Ta Ka3eHHWX MiAnpUEMCTB, rocrnoAapCbKUX TOBApUCTB,

[ep>XaBHa YacTka y CTaTyTHOMY Karitani SKux rnpsMo 4Yu ornocepeakoBaHo nepesuilye 50

BiACOTKIB; YNeHW KEePIBHMX OpraHiB NoAiTUYHUX NapTiN.
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He3HwxyBanbHMi 3anuLIOK — 0bymoBneHa Tapudamm baHky MiHiManbHa CyMa KOLWTIB,
WO noBWHHA 3anuwaTtnca Ha KP i He Moxe 6yTn BUKOpUCTaHa AepXKaTeneM eneKTPOHHOro
nnaTi>kHOro 3acoby Ao MOMeHTY 3akpuTTs KP.

HeHane>xHMM nepekas - pyx MEBHOI CyMM KOLUTIB, BHACMIAOK SIKOrO 3 BWHM iHiliaTopa
nepekasy, SKUA He € MNaTHMKOM, BiABYBa€ETbCA il CMMCaHHA 3 paXyHKa HEHaNeXHOoro
nnaTHWKa Ta/abo 3apaxyBaHHSi Ha paxyHOK HEHANIEXHOro OTPMMyBaya Yv Buaadva Momy cymu
nepekasy B roTiBKOBil U/ MalHOBIM (OpMi.

HecaHkuioHoBaHu# oBepapadT — 3aboprosaHicTb KnieHTa (lMo3nuanbHuka) nepen
BaHKOM, sika BUHMKI@ BHACNiAOK NEPEBULLIEHHS CyMM onepallii, 34iMCHEHOI 3a paxyHKOM Haj
CyMOI0 BCTaHoBneHoro JliMiTy oBepapadTy Ha [OTOYHOMY paxyHKy 3 BMKOPUCTAHHAM
€/1eKTPOHHOr0 MNNAaTKHOro 3acoby Ta/abo sika He obymoBneHa uum [OroBOpoM, i He
CaHKUIOHOBaHa Ta He MporHo3oBaHa baHKOM B po3Mipi Ta 3@ 4YacOM BUHWKHEHHS.
HapaxyBaHHS NpoLeHTiB 3a HecaHKUioHOBaHUI oBepapadT 3AIMCHIOETLCS 3a METOAOM
«akT/hakT» (MeToa «dakT/dpakT» 03HaAYa€E, IO MPOLIEHTU HAPAXOBYIOTHCS 3@ KOXHWM
(bakTMYHUI aeHb KOPUCTYBaHHS HecaHKLioHOBaHMM oBepapadToM, BUXOASUMN 3 haKTUYHOI
KiNIbKOCTi AHiB Yy poui).

O60B'A3KOBMI LOMICAYHMA MiIHIMANIbHUM MJIATDK — CyMa KOLUTIB, pO3paxOBaHa Big
CyMn 3aboproBaHOCTI 3a oBepApadTOM Ha OCTaHHIN pobounin aeHb Micaus, siky KnieHT
3060B " f13aHWUI CNNATUTM B TEPMIH He Mi3Hile 25 yncna HacTymnHoro Micaus. Y pasi, sKWwo
TEPMiH CniaTh NpUNagaE Ha BUXiAHWIM Ta/abo CBATKOBUA AeHb, TO KnieHT 30608 A3aHUM
CNNaTUTN 0B0B'A3KOBUI LLIOMICSIYHMIA NNaTXK A0 KiHUS onepauiiHoro aHs, wo nepeaye 25 —
My 4mcny.

OBepapadT — KpeauT, WO HaaaeTbCs baHkoM lMo3nyanbHMKY MOHAA 3a/MLIOK KOLWTIB Ha
MOro MOTOYHWUIM PpaxyHOK BIiaKpUTUA Yy bBaHKy, onepauii 3a SKMM 3AiMCHIOITBCA 3
BUKOPUCTAHHSIM €NTEKTPOHHOMO MaTiXXHOro 3acoby B UboMy bBaHky (mani — MoTo4HMM
PaXyHOK 3 BUKOPWUCTAHHSAM €NeKTPOHHOro MnaTiKHOMO 3acoby) B MeXax BM3HAYeHOro umMm
[dorosopoM JliMiTy oBepapadTy, BHACMNAOK 4YOro Ha MOTOYHOMY PpaxyHKYy 3a $SKUM
3AINCHIOTLCA onepalii 3 BUKOPUCTAHHSM €1EKTPOHHOMO MNaTiXXHOro 3acoby Mo3nyanbHuka
YTBOPIOETLCA iebeToBe canbAo.

OnepauiiHMi AeHb - YacTuHa poboyoro AHA 6aHKy abo iHWOI yCTaHOBM - yyacHMKa
NNAaTKHOI CUCTEMM, NMPOTArOM SIKOi MPUMMAIOTLCA Bi KITIEHTIB AOKYMEHTM Ha nepekas i
AOKYMEHTM Ha BIAK/IMKAHHS Ta MOXHA, 3@ HAsABHOCTI TEXHIYHOI MOXIMBOCTI, 3AINCHUTK TX
06pobKy, nepenavy Ta BUKOHaHHS. TpuBanicTb onepauiHoro AHS BCTaHOB/OETLCSA GaHKOM
ab0 iHWOI YCTAHOBO - YYaCHMKOM MMATKHOI CUCTEMM CaMOCTIMHO Ta 3aKPIMnsIETbLCS B iX
BHYTPILLHIX HOPMAaTUBHMX aKTax.

OnepauiiHMi Yac - YaCTMHa onepauiiHoro AHs 6aHKy abo iHLWOI yCTaHOBM - yYacHWKa
NNaTKHOI CUCTEMM, NPOTAIOM $IKOi MPUMMAOTLCA AOKYMEHTU Ha Mepekas i AOKYMEHTM Ha
BiAK/IMKAHHSA, WO MaTb 6yTM 0b6pobneHi, nepeaaHi Ta BMKOHaHI UMM 6aHKOM MPOTSAroM
LIbOro > po60o4oro AHs. TpMBanicTb OnepaLiMHOro Yacy BCTaHOBIOETLCS 6aHKOM abo iHLLO
YCTaHOBOIO - YYaCHMKOM MNATiXKHOI CUCTEMM CaMOCTIMHO Ta 3aKpir/ItOETbCS B iX BHYTPILUHIX
HOPMAaTMBHUX aKTax.

Ocobu, noB'si3aHi 3 NONITUMHO 3HauvyywmMmum ocobamm - disnuHi ocobu, ki
BiANoBigalOTb X04a 6 0AHOMY 3 TakuMX KpUTepiiB: BiAOMO, LIO Taki 0CobM MakoTb CrifibHe 3
NONITUYHO 3HauYYLLOK 0cobolo beHediliapHe BONoAIHHA OpnanYHO 0cob0oto, TpacTtoM abo
HWWM noAibHMM NpaBOBUM YTBOPEHHAM abo MakoTb 6yab-aKi iHWI TicHI AiNOBI 3B'A3kKn 3
NONITUYHO 3Haudywumm ocobamu; € KiHueBuMM bHeHediuiapHMMKM BRacHWKaMu OPUANYHOI
ocobu, Tpacty abo iHwWworo noaibHOro NPaBoBOro YTBOPEHHS, Npo SKi BiAOMO, WO BOHW Ae-
akTo 6ynun yTBOpEHi ANns BUroan noaiTMYHO 3HavyLwmx ocib.

OpraHizauyis — ropuamyHa ocoba, 3 ko KnieHT nepebyBae y TpyaoBMX BIAHOCUHAX, npwu
yMOBi, Wo Ha KP, Bigakputuii 3a [JoroBOpoM 6aHKiBCbKOrO paxyHKy 3 BWKOPWUCTAHHSIM
€NeKTPOHHOro0 NnaTikHOro 3acoby npoBoAUTLCS 6e3roTiBKOBEe 3apaxXyBaHHS 3apobiTHOI
NAaTW Ta iHWKWX FPOLLIOBMX BUNNAT, SKi KNiEHT OTpUMYE Bif opnAMYHOI 0CObK 3a CBOIO NpaLto,
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TOLWO.

MakeTr 6aHKIBCbKMX MOCAYI - CyKYMHICTb 6aHKIBCbKMX MOCMYr, WO HagaloTbcs 6aHKOM
3rigHo 3 ymoBamu gorosopy (odepTu) Npo HajaHHS 6aHKIBCbKMX MOCHYT.

MepBUHHMI (PiIHAHCOBUIA MOHITOPUHI - CYKYMHICTb 3aX0AiB, SIKi BXMBaOTbC BaHKoM i
CNpsIMOBaHi Ha BUKOHAHHSA BMMOI 3aKOHOAABCTBA Y cdepi 3anobiraHHa Ta npoTuaii.
MNMepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyMM KOLUTIB 3 METOIO ii 3apaxyBaHHS Ha
paxyHOK OTpuMMyBa4a abo BMAadi oMy y roTiBKoBii ¢opMi. IHiLiaTop Ta OTpMMyBay MOXYTb
6yt oaHi€ro i TiEw X 0coboto.

MepcoHanbHui igeHTUdiIKaUiiHMK HoMmep (Aani - MIH) - Habip undp abo 6yks i undp,
BiAOMWIA JNULIE KOPUCTYBa4y €ENIEKTPOHHOro NnaTiKHOro 3acoby i MOTpibHMM ans 1Moro
ineHTMdikauii Ta aBTeHTMdikauii nig 4ac 3AiMCHEHHs onepauii i3 BUKOPUCTAHHAM
€MeKTPOHHOI0 MNaTiXKHOro 3acoby.

Mignuc — BnacHopy4Huid Nignuc ¢isuyHoi ocobu (knieHTa) Ha Naneposiit 3asiBi - AOrOBOPi,
abo uMbpoBMIA BNACHOPYYHUI NiANUC Ha ENEKTPOHHIN 3asBi - AOroBOpi.

MinbroBui nepion — 30 kaneHAapHUX AHIB MO KOXHIM TpaH3aKLii 3 MOMEHTY Bif0bpaXkeHHs
3aboprosaHocTi no KP.

MnaTi>kHa KapTKa - efIeKTPOHHWI NNaTKHUIA 3acib y BUrNsiAi eMIiTOBAHOI B YCTaHOBNIEHOMY
3aKOHOAABCTBOM MOPSAKY NAACTUKOBOI UM IHLIOrO BUAY KapTKK, O BUKOPUCTOBYETLCS ANA
iHILitOBaHHSA MepeKka3y KOWTIB 3 paxyHKa nnatHuka abo 3 BignoBigHOro paxyHka baHKky 3
METOI0 OrnnaTM BapTOCTi TOBapiB i NMOCNYr, nepepaxyBaHHS KOLWITIB 3i CBOiX PaxyHKiB Ha
paxyHKM iHLWWMX 0Ci6, OTPUMaHHS KOLUTIB Y roTiBKOBIM (DopMi B Kacax 6aHkiB yepe3 6aHKiBCbKi
aBTOMATK, @ TaKOX 3AINCHEHHS iHLWLMX onepaLiii, nepeabadyeHnx BiANOBIAHMM 1OrOBOPOM.
MnaTti>kHa onepauis — Aisi, iHiLiioBaHa KOPUCTYBaYyeM €NIEKTPOHHOMO MNATKHOro 3acoby,
3 YHeCeHHs1 abo 3HSATTS roTiBKM 3 paxyHKY, 3AIMCHEHHS PO3paxyHKiB Yy 6e3roTiBKoBil hopMi
3 BWMKOPWCTAHHAM LIbOr0 €eKTPOHHOro MnaTiXKHOro 3acoby Ta/abo Moro peksisuTiB 3a
6aHKIBCbKMMWN paxyHKaMMU.

MnaTibkHa nocnyra - AisnbHICTb WoAo 3abe3neyeHHsl BUKOHAHHS MNaTKHUX onepauin 3
BUKOPUCTAHHSIM €NEKTPOHHOrO MNAaTKHOro 3acoby, sika 3AIMCHIOETLCS MOCTayasibHUKaMm
NNaTiKHUX NOC/yT.

MnaTti)kHa cuctema — nnaTkHa OpraHisauis, y4acHWKWU NNaTKHOI CUCTEMU Ta CYKYMHICTb
BIOHOCMH, WO BWHMKAKTb MK HUMW NpW NPOBEAEHHI nepekasy KowTis. [lpoBeaeHHs
nepekasy KoLUTiB € 060B’A3K0OBOK (DYHKLIEID, O MAE BUKOHYBATW NAaTiKHa cUCTeEMa.
MnaTti>kHa cxeMa - yMOBW, 3rigHO 3 SIKUMX NPOBOAUTLCA 061K onepauiv 3a eNeKTPOHHUMU
NNaTiXHUMKM 3acobaMmn KOPUCTYBaya Ta 34IMCHIOITLCS PO3PaxyHKM 3a UMMM onepauisiMi.
MnaTi>kHa BMMoOra - po3paxyHKOBUI [OKYMEHT, WO MICTUTb BUMOrYy CTsiryBada abo npwu
[IOrOBIipHOMY CMWCaHHI OTpMMyBa4ya A0 O6C/YroBYylOYOro nmnaTtHuka 6aHKy 3aiNcHUTM 6e3
NOrO>KEHHS 3 MNJIAaTHUKOM NepeKas BU3HAaYEHOI CYMM KOLUTIB 3 PaxXyHKY NMiaTHUKa Ha PaxyHOK
oTpuMyBauya.

Mnati>kHa BUMOra-gOpPYYEHHSI - pPO3PaxyHKOBWUM [OOKYMEHT, WO MiCTUTb BMMOry
OoTpuMyBada 6e3nocepeaHbO A0 MAATHUKA CMNATUTU CyMy KOLWTIB Ta AOPYYEHHS MaTHMKA
6aHKy, WO Moro obcnyroBye, 3AIMCHATU Mepeka3 BM3HAYEHOI MNAaTHUKOM CYMWU KOLWTIB 3i
CBOro paxyHKa Ha paxyHOK OTpYMyBaya.

MnaTtibkxHuMiA gopaToK - MNporpaMHMM 3acib, po3MilleHMi B anapaTHO-MPOrpamMHOMY
cepefoBuLLi €/1eKTPOHHOIro NNaTiXHOro 3acoby (MarHiTHa cMyra, umn
KOHTaKTHWIA/6E3KOHTAKTHMIA), 3@ AOMOMOIOL0 IKOro 3AIMCHIOKTLCA NNAaTxXKHI Ta iHWi onepadii,
nepeabayeHi 4OroBOPOM.

MnaTtbxHe AOPYYEHHS - PO3PaxyHKOBUM AOKYMEHT, SKUM MICTUTb AOPYYEHHSI MAaTHMKA
6aHKy, 34IMCHUTM Nepeka3 BM3HAYEHOI B HbOMY CyMM KOLUTIB 3i CBOrO paxyHKa Ha paxyHOK
OTpUMyBaya.

MnaTi>kHWit iIHCTPYMEHT - 3acib NneBHOI (hOpMM Ha NaNepoBOMY, efIEKTPOHHOMY UM iHLLIOMY
HOCii iHcdopMaLii, SKMA BUKOPWUCTOBYETHCA AN iHiUilOBaHHA nepekasiB. [0 nnaTikXHuX
iHCTPYMEHTIB HanexaTb AOKYMEHTU Ha NepeKkas Ta eNleKTPOHHI NaTixHi 3acobu.
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MnaTtbkHMMA  3aCTOCYHOK -  TMporpaMHe  3abe3neyeHHs,  BCTAHOBNEHE B
TEXHIYHOMY/MOBINIbLHOMY MPUCTPOI, SIKe AA€E 3MOry AepXKaTento iHiLitoBaTV NnaTixHi abo iHLwi
onepadii i3 BUKOPUCTaHHSIM €NeKTPOHHOro NaTiXKHOro 3acoby.

MocTayanbHUK NAATDKHUX NOCAYT - eMITEHT abo ekBalnp, AKUA HAAa€E NNATKHY NOCNyry
KOpUCTyBauy.

MopaTkoBMK cTtaTyc — iHdopMauia woao peectpadii KnieHta/npeactaBHuka KnieHTa Ta
0cCi6, Ha KopuCTb kX KnieHT HagaB baHKy Aopy4eHHs Ha cuctemaTuyHe (aBa Ta binblue
pasiB) AOroBipHE CrMCaHHS KOLWTIB 3 paxyHKa $K MAaTHMKA NOAATKIB i3 3a3HAYeHHSIM
ineHTUIKaLiMHOro HoMepa NNaTHWKa NoAaTKiB.

MoMunkoBuM Nepekas - pyx NEBHOI CYMM KOLUTIB, BHACNIAOK SIKOro 3 BMHWM 6aHKy abo
iHWoro cy6'ekta nepekasy BiAbGYBa€ETbCS ii CMMCAHHA 3 PaxXyHKY HEHaNeXHoro niaTHUKa
Ta/abo 3apaxyBaHHS Ha pPaxyHOK HEHaNEeXHOro OTpUMyBaya YM BMAava MOMy LiEi cymu y
rOTiBKOBIM (popMi.

MoniTyHO 3Hauywi ocobu - disnyHi ocobn, sKi € HauioHaNbHWMKM, IHO3EMHUMU
nybniyHMMKM pigyamm Ta fgisyamun, aKi BUKOHYIOTb Nyb6nidHi  yHKUIT B MiKHapoAHMX
opraHisauisix.

MOTOUYHMIA paXyHOK - PaxyHOK, LLIO BiAKPUBAETLCA 6AHKOM KJIEHTY Ha AOroBipHiA OCHOBI
Ans 36epiraHHs rpolen i 3aiNcHEeHHSI po3paxyHKOBO-KacoBMX orepalii 3a [0onoMOrow
NNaTKHUX IHCTPYMEHTIB BiAMOBIAHO A0 YMOB 3asiBU-A0OroBOpy Ta BWMMOr 3aKOHOAABCTBa
YKpaiHu.

MpeacTaBHUK KJIEHTA - 0C06a, KA Ha 3aKOHHMX NiACTaBaX MA€ NpaBO BUMHATM NEBHI Ail
BiZl iMEHi KnieHTa.

MpocTpoueHnit HecaHKUIOHOBaHUI oBepapadT — HEMNOBEPHEHMM B  CTPOK
HecaHKLIiOHOBaHU oBepapadT, KM BUHUK B pe3ynbTaTi BUkopucTaHHs MK ii gepxxatenem.
MpocTpoueHunit oBepapadT — hakTUYHE KOPUCTYBaHHS OBEpAPAdTOM NOHaA BCTAHOB/IEHI
CTPOKM HafaHHs BbaHkoM nocnyr oBepapadTy Ta/abo HecBOEYacHe NoOBEPHEHHST (PaKTUYHO
OTpMMaHMX KowTiB oBepapadTy.

MpocTpouyeHi NpPoOUEeHTU 3a KOPUCTYBaHHS HECaHKLiOHOBaHMM oBepapacdToM —
HEMOBEPHEHI B CTPOK MPOLIEHTN 33 KOPUCTYBaHHSI HECAHKLIOHOBAHMM OBepApadTOM, SIKUM
BMHUK B pe3ynbTaTi BuKopuctaHHs MK i gepxarenem.

MpoueHTHa cTaBKa — Le N/aTa, sika BCTAHOB/TOETLCA baHKOM 3a KOpUCTYBaHHSA KpeauTom
(onepauii 3 OTpMMaHHS roTiBKOBMX KOWTIB B 6aHkoMaTax Ta/abo y BiaaineHHsax 6aHkiB, Ha
onepadii, WO NpUPIBHSAHI A0 3HATTS KOWTIB) B MeXax BCTaHoBMeHoro JlimMiTy osepapadTy,
SIKa HAPaxOBYETbCA Ha LWOAEHHI 3anunwKkn 3aboproBaHocTi 3a OBepapadToM Ta CnaavyeTbCs
Mo3nyanbHUKOM Yy po3Mipi, CTPOKM Ta NOPSAKY, WO nepeabaveHi umm [JoroBopoM.
MpoueHT 3a KOPUCTYBaHHSI HeECaHKLiOHOBaHMM oBepapadToM — nnaTa, ska
BCTAHOBIOETbCS BaHKOM 3a KOpUCTYBaHHS HECaHKLiOHOBaHUM oBepapadToM, B po3Mipi Ta
B CTpOKW, nepeabadeHi pgaHow [ybniyHOO npono3uuield Ta BIAMOBIAHOK 3asBOlo-
[IOrOBOPOM.

MpoueHTn 3a KOPUCTYBaHHA oBepaApadPpTOM — N1aTa, sKa BCTAHOB/IOETLCA BaHKOM 3a
KOPUCTYBaHHS KniEHTOM OTpMMaHuMMy KowTamu osepapadTy B po3Mipi Ta B CTPOKM,
nepeabayeHi aaHoto MNybnivyHOO NPONO3MUIED Ta BiANOBIAHOK 3asBOKO-A0rOBOPOM.
PaxyHOK yMOBHOI0 36epiraHHsi (€CKpoYy) - paxyHoK, L0 BiAKPUBAETLCA BAHKOM KNIiEHTY
Ha [JOrOBipHIN OCHOBI ANs 3apaxyBaHHS Ha PaxXyHOK KOLWWTIB Ta nepepaxyBaHHs ix / Buaaui
KOLWTIB rOTIBKOIO Y BuMagakax, nepeadayveHmx 3aKOHOAABCTBOM YKpaiHW, 0ocobi (ocobam),
3a3HayeHin (3a3HauyeHuM) knieHToM (6eHediuiapy abo 6eHediuiapam), abo NoBEpHEHHS
TaKUX KOLUTIB KMIEHTY 3a HaCTaHHS NiacTas, nepeabayeHnx 4OroBoOpoM.

Po3paxyHKOBMW LMK — (DaKTUYHA KiNbKICTb AHIB MK NepLInM KaneHAapHUM OHEM, Lo
CNiaye 3a OCTaHHIM poboyMM AHEM nonepeaHbOro MiCsus Ta OCTaHHIM poboumMM AHEM
MOTOYHOro Micsaus (BK/KOYHO).

Po3paxyHKOBO-KacoBe 06C/yroByBaHHS - NOCYrK, WO HaaaTbCca 6aHKOM KITEHTY Ha
niacTasi BiAMOBIAHOI 3asBM-A0rOBOPY, Y TOMY YMUCHi Y BUMNSAAI €1eKTPOHHOro AOKYMEHTa,
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YKNaAEHOro MixK HMMM, SKi MOB'A3aHi i3 Nepeka3oM KOWTiB 3 paxyHka (Ha paxyHOK) LbOro
KNiEHTa, BUAAYEIO MOMY KOLLTIB Y FOTIBKOBIN (DOPMi, @ TakoX 3AIMCHEHHSM iHLIMX onepauii,
nepeabayeHnx 3as1BOIO - 4OrOBOPOM.

Camo3auHaATa 0ocoba — di3nyHa ocoba - nianpueMelb abo diznyHa ocoba, sika NpoBaanTb
He3aneXxHy npodeciiHy AisNbHICTb.

Cucrema gucraHuinHoro o6cnyrosyBaHHs «PINbank Online» ans ¢i3nuHunx oci6
(pani — «PINbank Online») - CcyKkynHiCTb nporpaMHo-anapaTtHux 3acobiB, sKi
BCT@HOBJIOKOTLCA Ha TepuTopii KnieHTa i baHka Ta y3rogxeHo BUKOPUCTOBYIOTLCS KrlieEHTOM
i BaHKOM Y BiAMNOBIAHMX YacTMHaX, @ TAKOX OpraHi3auiHux 3axoaiB, AKi NpoBoAsTb KNieHT i
baHk 3 MeTol0 HagaHHsa KnieHTy nocnyr 3rigHo 3 AaHoto My6nivyHOK Npono3uuieio.

Cnin - nanepoBuin JOKYMEHT, KU MiATBEPAXKYE 3AINCHEHHS onepauii 3 BUKOPUCTAHHAM
NNATKHOI KapTKW | MiCTUTb Habip AaHMX WOAO i€l onepadii Ta peKBi3UTK NNAaTIXKHOI KApTKM.
CnucaHHs foroBipHe - CnNcaHHs 6aHKOM 3 paxyHKa Ki€EHTa KOWTiB 6€3 NoAaHHS KNIEHTOM
NNaTiKHOrO AOPYYEHHS, WO 3AINCHIOETLCS 6aHKOM y nopsiaky, nepeadayeHoMy B 3asBi-
[0roBopi, YKNageHoMy MiXX HUM i KNiEHTOM, abo 3rigHO 3 yMOBaMu O6TSXKEHHS, NpeaMETOM
SIKOr0 € MalHOBI NpaBa Ha rPOLLOBI KOLITK, LLO 3HAaXOASTbCA Ha 6AHKIBCbKOMY paxXyHKY.
CnMcaHHA NMpUMYCcOBe - CrMCaHHS KOLWTIB, WO 3AiIMCHIOETLCS CTAryBadyeM 6e3 3roau
nnaTHMKa Ha nMiacTaBi BCTAHOBMEHWX 3aKOHOM BMKOHABYMX [OKYMEHTIB Yy BuMaakax,
nepeabayeHmx 3aKOHOM.

CTON-CNUCOK - Mepenik eneKTPOHHMX MNaTiKHUX 3acobiB, CKNAAEHWUIM 32 MEBHUMMU iX
PEKBi3UTaMK, 3a SKMMWU 3yNMHEHO NPOBEAEHHS onepalii. 3aneXxHo BiA NpaBui NAaTHKHOI
CUCTEMU CTOMN-CMMCOK MOXe 6yTn enekTpPOHHUM Ta/abo naneposBuM.

Ctpox HapaHHs BaHkOM nocnyr oBepapadTy — nepiog yacy, nNpoTarom skoro KnieHt
Ma€E NpaBo 3/iNCHIOBATWN CNNCAHHS KOLLTIB 3a CBOIM KP 3 BUHMKHEHHSIM aKTUBHOIO Casibo Ha
HbOMY.

CxoBuuwie iHAuBIAyanbHUX 6aHKIBCbkMX cendiB — uUe cend, obnagHaHui
iHaMBiAyanbHUMKM  BaHKIBCbKMMKM ceidamm  ans TMM4YacoBoro 36epiraHHsl LiHHOCTEN i
AOKYMeHTiB KnieHTiB baHKy, TexHiyHe YKpinieHHa $KOro BignoBiAa€E BMMOramM YMHHOIO
3aKOHOAABCTBA YKpaiHM Ta HOPMATUBHO-NPaBoBKX akTiB HBY.

CyMa nepekasy - KOLTK, BiANOBIAHA CyMa SIKUX BHACNiAOK nepekasy Mae b6yTu 3apaxoBaHa
Ha paxyHOK OTpMMyBa4a abo BMAaHa MOMY Y roTiBKOBIN hopMi.

Tapudm — Tapudu Ha nocnyrn AT «MEPLUNIA THBECTULIIMHUIA BAHK» ansi dhianummx oci6.
LinppoBuit BIAaCHOPYYHUIA NIANUC — B/IACHOPYYHMI Nignuc ¢isnyHoi 0cobu (knieHTa),
CTBOPEHWI Ha eKpaHi €IEKTPOHHOIO MPUCTPOI0 Ta HEPO3PUBHO MOB’3aHWI 3 €NEKTPOHHUM
AOKYMEHTOM, MignucaHnM uym nignucom.

YneHn ciM'i - 4onosik/apyxmnHa abo NpupIBHAHI A0 HUX OCOBM, CWMH, AOYKA, MACUHOK,
nag4vepka, ycuHosneHa ocoba, ocoba, sika nepebysae nig onikoro abo nNiknyBaHHAM, 34Tb Ta
HeBICTKa i NPUPIBHSAHI A0 HNUX 0cobu, 6aTbko, MaTK, BITYMM, Madyxa, YCMHOB/HOBAYi, OMiKYHM
4n NiKNyBaNbHUKN.

YnoBHOBa)eHa 0coba 6aHKy - di3nyHa 0coba, sika Ma€ NpaBoO Ha BUMHEHHS BiAMOBIAHUX
Aiv Bif iMeHi 6aHKy Ha niacTaBi 3aKOHY, CTaTyTy, AOBIPEHOCTi abo iHLWOro JOKyMeHTa LoAo
HaZlaHHS TakuMX NOBHOBAXXeHb BiAMOBIAHO A0 3aKOHOAABCTBA.

®diHaHCOBMI CTaH NO3M4asIbHUKA — KifIbKiCHI Ta SKiCHI noka3Huku (hakTopm), LLO MOXYTb
y Ti UM iHWIN Mipi BNAMHYTM Ha BMKOHaHHS KnieHTOM 3060B’A3aHb 3a oBepapadToM, 3
BU3HAYEHHSIM PiBHS iX MMOBIPHOIO BNAMBY Ha AOTPUMaHHS YMOB AaHoi My6niuHoi npono3uuii
Ta BiANOBIAHOI 3asBM-40roBopy (A0 OCHOBHMX KiNbKICHUX MOKA3HMKIB HanexaTb: LWOMICAYHI
O4iKyBaHi CYKYMHi 40X0AW, 3MEHLUEHi Ha CyKYMHi BUTpaTN Ta 3060B'd3aHHS, Ta NPOrHO3 Ha
MaWbyTHE; HAaKOMMYEHHS Ha paxyHKkax B baHKy; 0 OCHOBHUX SIKICHUX MOKa3HMKIB HaneXxaTb:
3aranbHUMA MaTepianbHU CTaH, couianbHa CTabinbHicTb KnieHTa (HasBHICTb MNOCTiMHOI
poboTn, ainoBa penyTaduisi, CiMEMHUIA CTaH Towo); Bik KnieHTa; KpeanTHa icTopis.
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I1.

1.1.

Push-noBigoMneHHs - ONoBIlLeHHs K Ha KOMN'toTepi Tak i Ha MOBINbHUX NPUCTPOSX, a
TaKOX OMOBILLEHHS A0AATKIB HAa cMapTdoHax. 3roaa KnieHTa Ha oTpuMaHHS Big baHka Push-
nosigomneHb HagaeTbcs Yepe3 «PINbank Online».

«FATCA» - yroga MK YpagoMm YkpaiHu Ta Ypsgom CrionyyeHux LUTatiB AMepuku ans

NONIMNLEHHS BUKOHAHHS NOAATKOBMX NPaBWA M 3aCTOCYBaHHS NonoxeHb 3akoHy CLUA "TMpo

noaaTKoBi BUMOrn Ao iHo3eMHUX paxyHkiB" (FATCA), BunHeHa 7 ntotoro 2017 poky B M.

Kuesi, Ta patudikoBaHa BepxoBHoto Pagoo YkpaiHu 3akoHOM Ykpainu Big 29.10.2019

N9229-IX, wo cnpsiMoBaHa Ha 3anobiraHHs neranilauii 3N10YMHHUX OOXOAIB Ta BU3HAYAE

oboB’A3koBi AN BCiX (iHAHCOBMX YCTaHOB-y4YacHukiB FATCA, y ToMy uucni baHky,

npoueaypw.

UAH - HauioHanbHa BantoTa YKpaiHu (rpuBHS).
USD - odiuinHa Bantota CLLA (aonap CLUA).
EUR - odiuiiHa BantoTa aepxas €Bponeiicbkoro Cotosy (€BpO).

Bci BU3HauUeHHA TepMiHiB, WO 3acTocoBaHi B Wi My6niuHin npono3uuii, BXXUTI
nuwe Ans 3pyyvHOCTi noaaHHs iHdopMauii Ta BUKOPUCTOBYHOTbCS BUKJTIOYHO AN
3acToCyBaHHSA Ta TAlyMaudeHHs uiei My6nivyHoi npono3uuii.

Bci iHWi TepMiHM Ta BU3HAYEHHS, WO He 3a3HajveHi B uiv My6niuHin npono3ulii Ta
AdopaTtkax A0 Hel, BYXMBalOTbCA Y 3Ha4Y€HHI, SKUMU BOHU BU3Ha4YeHi B HOPMaTUBHO-
NpaBoOBUX aKTax YKpaiHW, B NnpaBu/jiaxX MibdkKHapoaHOI niaTiXkHoi cuctemu (aani -
MINC) a60 BUKOPUCTOBYIOTbCS Y 3araJibHOBXXMBaAaHOMY 3HAUY€HHi.

PO3A1J1. 3ATAJIbHI NOJIOXXEHHSA

3ATAJIbHI MOJZIOXKEHHA [AOOroBopy KOMIVJIEKCHOIO BAHKIBCbKOIO
OBCJ1IYTOBYBAHHA ®I3NYHUX OCIb

NMpeamer [lorosopy

[loroBip BM3HA4Ya€ yMOBM Ta MOPSAOK 3AiNCHEHHS BaHKOM KOMMNIEKCHOro 6aHKiBCbKOro
obcnyroByBaHHS KnieHTa, peryntoe BigHocuHM CTOpIH Npy HagaHHi KnieHTy nocnyr baHky 3
BIAKPUTTS Ta BBEAEHHS MOTOYHWUX, pPaxyHKiB yMOBHOro 36epiraHHsi (eckpoy), KapTkoBux
PaxyHKiB, BUMYCKY eNeKTPOHHUX MiaTkHuX 3acobis, OBepapadTy, BukopuctaHHs «PINbank
Online», cepsicy «SMS-6aHKiHM», NOCNYru 3any4YeHHs KOWwTiB y Bknaau (aeno3utu), HaaaHHs
Y KOPUCTYBaHHSI iHAMBIAyanbHOr0 6aHKIBCbKOro cendy.

1.1.1. 3rigHo 3 ymoBamu uboro Jorosopy baHk, y pa3si AkuenTty KnieHTom MybniyHoi npono3unuii

(wnsxoM nignucaHHs nanepoBoi abo eneKTPOHHOI 3asiBu - A0roBOPY) Ha YKNAAEHHS
[orosopy, 3060B'A3yeTbC HagasBaTM KnieHTy BM3Ha4yeHi 3asBOK- 4OrOBOPOM MOCNYru, a
KnieHT 3060B'A3yeTbCs iX onnatutu B po3Mipax i nopsaaky, nepeadadeHux [JoroBOpoOM i
Tapudamu.

1.1.2. [oroBip MiCTUTb €neMeHTWU Pi3HMUX AOroBopiB (€ 3MilLAaHUM Yy PO3YMiHHI 4. 2 CT. 628

1.2.

LinsinbHOro koaekcy Ykpainu). o BiaHOCMH CTOpiH 3aCTOCOBYIOTLCS Y BiAMNOBIAHMX YacTUHaX
NMOJIOXKEHHSA 3aKOHOAABCTBA YKpaiHM MpPO [AOroBOPM, €NIEMEHTU AKMX MICTATbCA B LbOMY
[orosopi.

Mopsapok Ta yMOBM yKnaaeHHs [lorosopy

1.2.1. 3asiBa -40roBip BBAXAETLCS YKNAAEHO0, @ YMOBM [Ty6niyHOI Npono3unuii akuenToBaHNMM

KnieHToM 3 MoMeHTy nianucaHHs KnieHToM nanepoBoi abo enekTpoHHOI ¢opmn 3asBu-
JIOrOBOpY, 3a YMOBWM MofaHHS KiEHTOM [OKyMeHTiB i BigoMocTel, HeobxiaHux Aans
3AiNCHEHHS 3ax0/iB HaNEeXHOI NepeBIPKN KIiEHTA, MOPSAOK SKMX BU3HAYAETLCS BiANOBIAHO
[0 BMMOT 3aKOHOAABCTBA YKpaiHn Ta yMoB NybniyHOi npono3uui.

1.2.2. [laTa HabpaHHs YiHHOCTI [JoroBopy BM3HAYAETLCA 3asiBOKO — AOMOBOPOM, SIKLIO iHLE He

nepeabayeHo yMoBamMu [JoroBopy Ta 3asiBOl0 — OroBopoM. MicueM yknagaHHs [JoroBopy €
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Micue3HaxomakeHHs baHky (BiaaineHHs abo iHWoro Micua HagaHHs baHkom nocnyr).

1.2.3. Yknagatoun uev [orosip, KnieHT Ta BaHk npuiimMaloTb Ha cebe BCi 0OOB'A3kM Ta
HabyBaloTb BCix Npas, nepeabayeHnx [JoroBopoM.

1.2.4. MNpuMipHKK uboro [loroBopy Ha nanepoBOMY HOCii PO3MILLYETbCA Y AOCTYMHUX AN
KnieHTa Micusix HagaHHs BaHKOM Mocnyr, a B eNeKTPOHHIN opMi po3MillyeTbes Ha CauTi
BaHky.

1.2.5. TianucaHHsaM 3asseu - gorosopy, KnieHT 6e33acTtepeXxxHo MiaATBEPAXYE, WO HA MOMEHT
yknageHHst oroBopy Kni€eHT 03HalOMMBCS 3 MOBHMM TekcToM [orosopy (B TOMYy 4uchi
Tapudammn), NOBHICTIO 3pO3yMiB MOro 3MIiCT Ta NOroAXKYETbCS 3i BCiMa yMoBaMu [1oroBopy.
3asBu - 4OrOBOPU MOXYTb O(POPMSIOBATMCS Y NanepoBoMy abo B eNeKTPOHHOMY BUrNsAi, B
TOMY YMCNi i3 MOX/IMBICTIO NPOCTaBNEHHS 3i CTOPOHM KnieHTa umncpoBOro BacCHOPYYHOrO
nignucy (3a HasBHOCTI TeXHiYHOI MoxnmBocTi y baHky) 6e3nocepeaHbo Yy bBaHky
(BiggineHHsx abo iHWOMY Micui HagaHHs baHkoM nocnyr) abo 3a gonomoroto 6yab-sIKoro
AncTaHUiMHOrO KaHany 06C/yroByBaHHS.

1.2.6. KnieHT Ma€ npaBo ckopucTaTUCb Byab-sIKOKO MNOCNYroto, WO HaJaeTbCs baHKOM B paMKkax
KOMMIEeKCHOro 6aHKIBCbKOro o6CnyroByBaHHS Ha yMOBax LbOro Jorosopy, SKWO nocnyra
He nepenbayeHa aaHowo [MybnivHO npono3uuielo, KNieHT MoXxe CKOpUCTaTUCA B MexXax
BiANOBIAHMX NOCNYT, WO Haga€ baHk.

1.2.7. O6CnyroByBaHHS paxyHKIB ManoniTHIX i HEMOBHONITHIX KnieHTiB 3aicHIOETbCA BaHkoM 3
ypaxyBaHHSIM BUMOI 3aKOHOAABCTBa YKpaiHM LLOAO 3AIMCHEHHS NPaBOYMHIB ManONiTHIMMK i
HenoBHOMITHIMX ocobamu. BigkpuTTs Ta 06CNYyroByBaHHSI OKPEMOro MOTOYHOrO paxyHKy
i3nYHIN 0cobi - Hepe3naeHTY ANS 3apaxyBaHHS AOXOAIB 3 HKEPEsioM iX MOXOMKEHHS 3
YKpaiH1, WO BUMNAYYIOTLCA (HWWOK i3MYHO 0COB0K - Hepe3naeHTOM i NianaraTb
onoaaTKyBaHHIO B paMKax AaHOro [JoroBopy He 3AiNCHIOETbLCS.

1.2.8. KnieHT noroaxyerbcs, WO B pe3ynbTaTi akuenTyBaHHS MybnivyHoi npono3uuii (YkiageHHs
[lorosopy), Ais AOroBopiB Ha BiAKpUTTS Ta 06CNyroByBaHHS NOTOYHUX PaXyHKIB, SIKi paHille
6ynun yknageHi Mbx baHkoMm Ta KnieHTOM, NpUNUHAETLCA Ha niactasi cT. 604 LMBinbHOro
kogekcy YkpaiHu, nopanble obcnyroByBaHHs KnieHTa 34iMCHIOETLCS Ha YMOBax LbOro
[orosopy.

1.3. Mopspok BHeceHHs 3MiH Ao [lorosopy

1.3.1. BaHK Ma€ nNpaBo BHOCMTWU 3MiHM A0 [lorosopy (B TOMy uucni Ao BCix JoaaTtkiB Ao
Jorosopy i Tapudis), nosigomuBluM KnieHTa He ni3Hiwe Hix 3a 15 (n'aTHagusTb)
KaneHAapHWX AHiB A0 AaTh HAbyTTS YMHHOCTI 3MiH, LLISXOM PO3MiLLEHHS NOBIAOMMEHHS NPO
BHECEeHHs1 3MiH ao [JloroBopy Ha Canti baHky. Bka3aHuWM B UbOMY MYHKTi CTPOK Ans
NOBIAOMNEHHS NMPO BHECEHHS 3MiH 0 [10roBopy He 3aCTOCOBYETLCS Y BUMaAKaxX BHECEHHS
3MiH, SKi NOKpalwyloTb yMOBWM 06ciyroByBaHHs KnieHTiB (po3WMpiOlOTL Nepenik nocnyr
baHky Ta/abo 3meHwytoTb Tapudu) abo cnpssMoBaHi Ha BUKOHAHHS BUMOI 3aKOHOAABCTBa
YKpaiHu, Wwo HabyBakoTb YNHHOCTI 3 AaTN PO3MILLEHHS NOBIAOMIEHHS NPO BHECEHHS 3MiH A0
[JoroBopy Ha CaiTi baHKy, SIKLIO iHLIE He BU3HAYEHO Y MOBIAOMIIEHHI BaHKy.

1.3.2. CTOpOHM AOMOBMIIMCH, LIO PO3MilleHHs 3MiH Ha CanTi BaHKy € HaneXXHUM BUKOHAHHAM
BaHkoM 060B'A3KYy WOAO AoAepXaHHS (opMy Ta MOPSAKY HaMpaBfAeHHS MOBIAOMEHHS
KnieHTy npo 3MiHM ao [Jdorosopy (BkAwouaroum BCi [logaTtku). [aTol HanpaBneHHSs
NOBIAOMNEHHSI KNiEHTY € AaTa pO3MilLleHHs 3MiH Ha CanTi baHky.

1.3.3. KnieHT norogxyerbca Ta nNpuUMae Ha cebe pusnmkn Ta 06OB'A30K CaMOCTIMHO
BIACTEXYBaTN HasIBHICTb/BIACYTHICTb MOBIAOMNEHb BaHKy npo 3MiHy yMOB [JoroBopy Ha
CanTi baHky.

1.3.4. Nicna po3miweHHs (onpuntogHeHHs) iHdopMauii Ha CanTti baHky, baHK AoAaTKOBO
nosigomnsie KnieHta npo 3miHn go Jlorosopy (B ToMy uncni Ao Bcix Joaatkis Ao Jorosopy
i TapudiB) WNAXOM pO3MileHHs iHdopMaLii Npo Taki 3MiHM Yy AOCTYNHUX ans KnieHTis
MicuaX HagaHHa BaHKoM nocnyr.

1.3.5. 3minn go Jorosopy € noromkeHumu KnieHTom (BianosigHo Ao 4. 3 cT. 205 LimBinbHOMO
Koaekcy YKpaiHu) SIKLO A0 AaTu, 3 SKOi BOHM HabyBatoTb YMHHOCTI, Kni€EHT He noBiaoMUTb
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BbaHk npo po3ipBaHHs [oroBopy. KnieHT Ma€ npaBo 3BepHYTUCS A0 baHKy A0 aaTtn HabyTTa
YMHHOCTI 3MiH A0 [JoroBOpy 3 MMCbMOBOIO 3asBOKO MPO po3ipBaHHA [orosopy 6e3 crnnatu
[0JaTKOBOI KOMICIHOI BMHAropoam 3a Moro posipBaHHs, npu LboMy KnieHT 3060B'a3aHMI
noracutn 3aboproBaHiCTb 3a [JoroBOpPOM Ta HaaaTv 3asBy Npo 3akpuTTsa KapTkoBoro (Kx)
paxyHkKy (iB) Ta noBepHyT\ baHky KapTku/aoaaTkoBi KapTku, eMiToBaHi 4o KapTkoBoro (ux)
paxyHKy (iB), B AeHb po3ipBaHHSA [1orosBopy, SIKLWIO iHLWIi CTPOKM He BCTAHOBMEHI yMOBaMu
[orosopy.

1.4. CTpok Aii Ta yMOBM NpUnuHeHHN [lorosopy

1.4.1. [oroBip Ai€ NpOTAroM HEBM3HAYEHOr0 CTPOKY i MOXe 6yTM po3ipBaHMI 3a iHiLiaTMBOIO
baHky abo 3a iHiuiaTnBo KnieHTa y BUNaaKax 3akpuTTs BCiX KapTKOBMX paxyHKiB Ta iHLWMX
paxyHKiB, BiaKpuTUX 3a umMm [JoroBopoM, Ta/ abo BiAMOBM Big Yycix nocnyr baHky, ane B
6yab-KOMy BMNaaKy A0 BUKOHAHHS 3060B’A3aHb CTOPIH 3a UMM [JoroBopoMm.

1.4.2. 3aKpuTTS paxyHKiB i NOBEPHEHHS KNiEHTY 3anuLLKy FPOLLIOBUX KOLUTIB 3AINCHIOETHCS B
nopsaKy Ta CTPOKM, nepeabayeHi 3akoHOAABCTBOM YkpaiHM, uuMm  [JOroBopoM Ta
BCTaHOBNEHMMU y BaHKy npoueaypamu 3aKpuTTS paxyHKiB.

1.4.3. PosipBaHHs [oroBopy 3a iHiuiatmBolo KnieHTa He 3BinbHAE KnieHTa Big 060B’a3Ky
noracutM B MNOBHOMY 06csa3i 3aboprosaHicTb 3a [JOroBOpoM, B TOMYy 4MCAi CAAATUTK
HapaxoBaHy A0 AaTu po3ipBaHHs [loroBopy BuHaropoay baHky 3a o6cnyrosyBaHHS (pidHe,
MicauyHe obcnyroByBaHHs Towo) [MakeTy nocnyr. PosipBaHHs [oroBopy 3a iHiuiaTMBO
KnieHTa Moxnmee npw BiacyTHOCTI 3aboproBaHocCTi 3a [JoroBopoM. Po3ipBaHHs [loroeBopy 3a
iHiliaTMBOO KnieHTa 3AIMCHIOETLCS LWNAXOM HafaHHsS KnieHTomM ao baHky 3asBu 3a
BCTaHOBNeHO baHkoM (popMOIO Mpo BiAMOBY Bif, BCix_nocnyr, ki 6ynu obpaHi KnieHToM B
npoueci 6aHKiBCbKOro 06cnyroByBaHHs 3a uuM [oroBopoM abo npo 3akpuTTs BCiX
BIAKPUTMX 3@ UMM [JOrOBOPOM pPaxyHKiB, $SKWO iHWI MOCnyrn KpiM BiAKPUTTA Ta
obcnyroByBaHHSl paxyHkiB KnieHTy He HagatoTbcs (He obcnyrosytoTbcsl) baHkOM Ha aaty
TaAKoro po3sipBaHHs. Mpu uboMy npwu 6axkaHHi KnieHTa noHOBUTKM 06CNYyroByBaHHSA 3a
JloroBopoM, onepaLis 34IMCHIOETLCS LWNSIXOM HaJaHHS BiAnoBiaHMX 3asB — AOroBOPIB.

1.4.4. Y pa3si nopyweHHs KnieHToM yMoB [loroBopy, HasiBHOCTI iHLUMX NiAcTas, nepeabaveHmx
[orosopoM abo 3aKkOHOAABCTBOM YKpaiHW, B TOMY YMC/Ti HEBUKOHAHHS Ta/abo HEHaneXxHoro
BMKOHaHHS KnieHToM 30608B'a3aHb, BaHK Mae npaso posipBatv [orosip, nonepeavsLum
KnieHTa 6yab-gkuM i3 AOCTyNHUX Ans baHky 3acobiB: NOLWTOK, eNeKTPOHHOI0 NowTo, SMS
- MoBiAOM/eHHSAM. KnieHT MOBMHEH BIAMOBICTM Ha Take MnoBigoMieHHs npoTtarom 30
(TpnAUsSTN) KaneHJapHWX AHIB 3 MOMEHTY HamnpaB/ieHHs MOMy MOBIAOMAEHHS. Y pasi
HeOTpUMaHHsA BaHKOM BiAMOBIAI NPOTArOM 3a3HAYEHOro CTPOKY BBAXAETHbCHA, WO KieHT
3rogeH 3 posipBaHHAM [lorosopy. Y pasi posipBaHHA [oroBopy Ta 3akputTd KapTKoBoro
paxyHKy KnieHTa Ta/ abo iHwWux paxyHkiB KnieHTa, BiAKpPWUTMX BIiANOBIAHO A0 LbOro
[loroBopy, 3 niacTaB BiACYTHOCTI onepauii NpoTAroM TpbOX POKIB MiApsA Ta BiACYTHOCTI
3a/MLUKY FPOLLOBUX KOLITIB Ha LbOMY paxyHKy (32 YMOBW BIiACYTHOCTI iHLWIMX paxyHKiB
KnieHta, BigkpuTuX Ha ymoBax [loroBopy), nosigoMneHHs KnieHTa npo posipBaHHS
JloroBopy He 3AiNCHIOETbCS. BkasaHuii B LUbOMY NyHKTI [loroBOpYy MOpsiAOK MOBiAOMEHHS
3aCTOCOBYETLCSA Y BUMaAKax, SAKLWO iHLWWA NOPSAOK HE BCTAHOBMEHWUW Byab-SKUMW iHLLIMMM
3assamu — [loroBopamu Ao uboro [jorosopy.

1.4.5. PosipBaHHs [lorosopy, B TOMy 4uCni 3a iHiuiaTMBOIO BaHKy, He 3BinbHAEe KnieHTa Big
060B's3Ky noracuT B NOBHOMY 06c3i 3aboproBaHicTb 3a [JoroBOpoM.

2. 3ATANIbHI YMOBWU HAAAHHSA NOCJYT BAHKY

2.1. KnieHT Ma€e npaBO CKOpUCTATUCb Byab-SIKOK MOCAYro, WO HAAAETbCS BaHKOM B paMkax
KOMMNeKkCHoro 6aHKiBCbKOro 06CyroByBaHHS Ha YMOBax i B Nopsgky, nepeabadeHnx
[loroBopoM, B TOMY 4MCMi, 3BEPHYBWNCL A0 BaHKy 3 MeTO OTpUMaHHsA Mnociyrn 4yepes
[VCTaHUinHI KaHann 0bcnyroByBaHHS, y nepeabayeHnx [JoroBopoM BUNaaKkax.

2.2. YknageHHam [JloroBopy KnieHT noromkyerbcsd 3 yMoBaMu 6aHKIBCbKMX MOCAYr, WO
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HagalTbC B paMkax TapudiB, Ta po3MipOM BWHAropoA, WO BCTaHOBMeHi baHkoM 3a
obcnyrosyBaHHa TapudiB. BuHaropoga baHKy 3a HagaHHS MoOCNyr 3anexuTb BiA
HamnoBHeHHs/0b6cAry MakeTy nocnyr Ta Bu3HaveHa Tapudamm baHky.

2.3. 3MiHa ymoB 06CnyroByBaHHs (B TOMY YMCAi 3MiHa Nepeniky nocnyr, siki HAAATbCS B paMKax
Tapudis) Ta niaTeepaxeHHs KnieHTOM CBO€EI 3roan WoAO 3anpornoHOBaHUX BaHKOM 3MiH
3AINCHIOETBCA B NOpaaKy, nepeadayeHoMy ymoBamu [JoroBopy, Npyu LbOMY NOCAYTU SKi He
BXOASTb 0 BapToCTi Tapudis, 3a sikumu byae 3A4iMCHIOBaTUCS 06C/TyroByBaHHS MiCs 3MiHM,
MOXYTb 6yTn HagaHi KnieHTy no3a Tapudis y nopaaky, nepeabadveHomy n. 3.8. Po3ainy I
uboro [lorosopy.

2.4. Ana HapaHHs nocnyr KnieHTy, baHK MoOXe BigkpvBaTuM oaMH abo Aekinbka_KapTKoBMX
paxyHKiB y BiANOBiAHIN BantoTi Ta HaaaBaTh KnieHTy oaHy abo aekinbka KapTok 3rigHo yMoB
obcnyrosyBaHHsa KnieHTa.

2.5. baHK NpOroHye HagaHHA NoCnyr, a TakoX nocsyrn no3a llepenikoM nocnyr Ha ymoBax
AaHoro [orosopy. lNepenik Nocnyr He € BUYEPNHUM i B Npoueci AissibHOCTI baHKy Moxe
6yTV 3MiHeHMI (po3LLIMPEHUIA abo 3MeHLLEeHUI) i KNiEHT NMOroaXyeTbCst 3 Takol YMOBOIO
yknagatoum [lorosip. Mepenik nocnyr, iCTOTHI XapakTepUCTUKM NOCAYT Ta Tapudn po3MiLLeHi
Ha Beb-cTopiHui baHky: https://www.pinbank.ua/ y BiagnoBigHOMY po34ini KOXHOI Nocnyru.

2.6. B pamkax [loroBopy HagaloTbCA HACTYMNHI BUAWM nocnyr baHky:

2.6.1. BiaKpuUTTA Ta 0bcnyroByBaHHS Nocnyr baHKy, SKi B 3aNeXHOCTi Bif, HANOBHEHHS MOXYTb
BKJIKOYATW HACTYMHi NOCNYru:

2.6.1.1. BigKkpuTTS Ta 06CNyroByBaHHs KapTKOBMX paxyHKiB B HaUiOHaNbHiN Ta iHO3EMHMX
BastoTax, Bunyck KapTok;

2.6.1.2. nocnyra «UCTaHUiNHOro KepyBaHHsSi paxyHKOM 3a A0NOMOrot «CUCTeMU ANCTAHLINHOIO
o6cnyrosyBaHHsl «PINbank Online»;

2.6.1.3. nocnyra «SMS-6aHkiHr» (SMS Banking);

2.6.1.4. BigkpuTTS Ta 06C/yroByBaHHSA AENO3UTHUX PaxyHKiB, 3any4yeHHs KOWTiB y Bknag;

2.6.1.5. Osepapadti ans KnieHTiB, sKi 06CNyroByOTbCA Ha YMOBAX 3apr/iaTHUX MPOEKTIB;

2.6.1.6. KpegntHa KapTka;

2.6.1.7. nocnyra BigKpUTTS MNOTOYHWUX PaxyHKIB;

2.6.1.8. nocnyra 3 BigKpUTTS paxyHKiB (eckpoy),

2.6.1.9. opeHgza iHAMBIAyanbHOrO 6aHKIBCLKOro cengy.

2.6.2. nocnyru baHky, WO MOXyTb 6yT1 HaAaHi No3a Ailo4MMK NOCyramu:

2.6.2.1. BMNycK 6inbLIOi KiNbKOCTI A0AATKOBMX KApTOK, SKLO KiflbKiCTb Taknx KapTok nepesuLulye
KiNbKIiCTb, WO nepeadaveHa obpaHoo Nocyroto;

2.6.2.2. HapjaHHA KpeauTtHoro niMiTy 3a OsepapadtoMm ans KnieHTiB, ski 06CnyroBytoTbCs B
pamMKkax 3apriaTHUX NPOEKTIB;

2.6.2.3. poaaTkosi KapTku Ha iM'a KnieHTa Ta [JoBipeHux ocib (SKLWo iX HagaHHS He nepeabayveHo
obpaHoto Mocnyroto/Tapugom);

2.6.2.4. nocnyru 3 yknageHHs 4orosopy/iB CTpaxyBaHHS Bif iMeHi, B iIHTepecax Ta 3a A0pYYEHHSM
CTpaxoBuKa (NoCcsyr1 CTpaxoBoro nocepeaHnuTBa);

2.6.2.5. HaflaHHS Y KOPUCTYBaHHS iHAMBIAYaNnbHOro H6aHKIBCbKOro cendy;

2.6.2.6. iHWI nocnyru, Wo MOXYTb HaAaBaTUCS, BIANOBIAHO A0 Tapudis.

2.7. KnieHT Ma€ npaso BiAMOBUTUCA BiA NOCNYrK, HE3ANEXHO Bif TOro BXOAUTb BOHA A0 Tapudis
YW HAOAETbCS OKPEMO, LNISAXOM 3arnoBHEHHS BiAMNOBIAHOI 3asiBM 0COBUCTO Y BiaAineHHi baHky
abo B iHWMX Micusax HagaHHa BaHkoMm nocnyr. Akwo KnieHT nopae 3asBy He 0cobucto y
BiaaineHHi baHky, To WMoro nianuc Ha 3asBi Mae OyTW 3acBigyYeHW HoTapianbHO abo
NPeACTaBHMKOM Ha NiAcCTaBi AOBIPEHOCTI 3 BUMHEHHSI TakMX AiN Big iMeHi KnieHTa. SAkwo
KnieHT nogae 3asBy y eneKkTPOHHOMY BUIMISIAi, TO BOHa Ma€e 6yTu CKpinneHa enekTpOHHUM
NiANUCOM/€NeKTPOHHUM LM@POBMM MIANMCOM, iHLIMM QHANOroM BfIACHOPYYHOro nignucy
(neyaTtkn) B MOPSIAKY, BUM3HAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu. pu BigMOBI Big
6yab-akoro Tapudy um Mocnyrn, po3mip BMHaropoau baHky 3a obcnyroByBaHHSI (piyHe,
MicsiuHe obcnyroByBaHHS ToWO) TapudiB 3anMWAETbCA He3MiHHUM. [poTsarom 5 (n'atu)
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2.8.

2.9.

KaneHgapHuX OHiB 3 AaTy NodaHHS NUCbMOBOMO MOBIAOMSIEHHS MpPO BiAMOBY Big Jorosopy,
KnieHT 3060B'A3aHMI NoBepHYyTU baHKy rpowoBi KowTn no KpeauTty, oaepXaHi 3rigHo 3 uuMm
[loroBopoM, Ta CnnatuTM MPOLEHTM 3a nepiog 3 AHSA OAEpPXKAHHS KOWTIB A0 AHA 1X
NOBEPHEHHS 3@ MPOLEHTHOIO CTaBKO, BiANOBIAHOO 3asBOt0 - AOrOBOPOM Ta Tapudamu.
KnieHT Mae npaBo npuabatm Ta ckopuctatucb Oyab-SKOKO MOCAYrol, SKWO BOHa
nepeabaveHa Tapudamm baHky (sk nocnyra, WO MOXe HajaBaTuca nosa Tapudamu) Ta 3a
HasiBHOCTiI MOX/IMBOCTI y baHKy HagasaTu BiAnoBigHy nocnyry. Nocnyrn HagarTbCs baHkoM
nicns 3aicHeHHs onnaTti, nepeabaveHoi Tapudamu baHky.

KnieHT Moxe o6patu [locnyry Ha BRacHMM po3cyd 3 YypaxyBaHHSIM HeobXiaHOCTi
KOPUCTYBaHHS 3arnpornoHoBaHMMK nociyramm baxky. Mpu uboMy, B pasi obpaHHs Mocnyru,
WO He nepeabayae nigKAOYEHHs A0 nocnyrn «SMS-6aHKkiHr», abo SKWwo nocnyra
nepeabavac nigkMoYeHHs A0 nocnyrn «SMS-6aHKiHr 3 iHPOpMYBaHHSAM fuvwe npo
3apaxyBaHHsA KowTiB CTOpPOHM pO3yMiloTb Taki Aii KnieHTa K BigMOBY Bi4 OTpUMaHHSA
nosigoMneHb baHKy Npo 3aiicHeHi onepalii 3 BUKOPUCTaHHAM KapTku i puank 36UTKiB Bif
3AiMCHEHHS onepauii, Npy Takin BiaMoBi KnieHTa, Hece KnieHT.

2.10. KnieHT 3a BNacHOW iHILiaTMBOKO 3 nepeniky nocnyr Moxe obpaTtn nocnyry/nocnyrun 3

3.

3.1.

YKNafleHHS AOroBopy/iB CTpaxyBaHHS, LLO NPOMNOHYOTLCA baHKOM Bia iMeHi, B iHTepecax Ta
3a JopyYeHHsM cTpaxoBuka. CTOPOHM YCBIAOMAIOKTb, WO BCi iCTOTHI yMOBM AOrosopy/is
CTpaxyBaHHS, 30KpeMa, PO3Mip CTPaxoBOi CyMW, pO3Mipu CTpaxoBWMX BWUMAT, PO3Mipu
CTPaxoBMX NnaTexis (MpeMii), CTPOKM i MOPSAOK iX cniat, CTPaxoBi Tapudw, iHWi yMoBM
[0roBopy/iB  CTpaxyBaHHS BW3HA4alOTbCH CTPaxOBWMKOM. Twunosi QopMu [OroBopiB
CTpaxyBaHHS1 MOrOMXYKOTbCA CTPaXxOBMKOM Ta MOXyTb OyTW noe€aHaHi i3 3asBoto -
[loroBopoM. bBaHK >OAHMM UYMHOM He BMIMBAE Ha BCTAHOBNEHHS OyAb-KUX YMOB
[0roBopy/iB CTpaxyBaHHS; BCi Crnopu, MOB'A3aHi 3 BMKOHAHHSAM YMOB [JOrosopy/is
CTpaxyBaHHSsl, BWpiWYTbcs Mk KnieHToM | cTpaxoBukoM. O6paHHs  KnieHToM
3a3HaYeHoI/HMX B UbOMY MyHKTI [loroBopy nocnyru/nocnyr He € 060B’SA3KOBOK YMOBOIO
HaZlaHHS Nocnyr 3a uuM [loroBopoM, npu UboMy KnieHT caMoCTilHO 0bupae cTpaxoBuka 3
nepeniky TWX, WO BiAMNOBIAAOTb BCTAHOBIEHNMM KpuTepiam (BuMoram) bBaHky Ao
CTpaxoBWKiB, Ta cniBnpautoloTb 3 baHKOM 3a BiANOBIAHOIO CriNILHOKO MPOrpaMolo, Ta SKi
MatloTb 3 baHKOM AOroBipHi NPaBoBiAHOCUHW.

3ATrAJIbHI NPABA CTOPIH

KnienT Mae npaso:

3.1.1. Bumarat Big BaHKy CBOEYacHOro Ta MOBHOMO MpoBefAeHHs [naTkHMX onepauin 3a

KapTKoOBMM paxyHKOM Ta HagaHHS iHWKX nepeabadeHnx [JoroBopoM nocnyr y BiAnoBiAHOCTI
[0 3aKOHOAABCTBA YKpaiHW, HOPMATMBHO-NPaBOBUX akTiB HauioHanbHoOro 6aHky Ykpainu,
[orosopy.

3.1.2. CaMOCTiliHO pO3MOPSAKATMCS FPOLLOBMMM KOLLTAMU, L0 3HAX0AATLCS Ha MOro KapTKoBMX

paxyHkax Ta/ abo iHWMX paxyHKax, BiAKpPWUTUX BiANOBIAHO A0 UbOro [orosopy, 3a YMOBM
[OTPMMaHHSA BMMOI 3aKOHOAABCTBa YKpaiHu Ta uboro [orosopy. Onepadii 3a KapTkoBumun
paxyHkamu Ta/ abo iHWKMKN paxyHKaMu, BiAKPUTUMM BiANOBIAHO A0 LbOro [JoroBopy, MOXYTb
6ytn obmexeHi abo npunuvHeHi Nuwe y BuMagkax Ta B NOpsaKy, nepeadayveHmx
3aKOHOAABCTBOM YKpaiHW, HOPMATUBHO-NPaBOBMMM akTamMu HauioHanbHOro 6aHky YkpaiHu
Ta/abo umm [1oroBopom.

3.1.3. 3Beptatucb A0 baHKy 3a KOHCynbTauisiMM 3 MNpPUMBOAY AitoUMX 6GaHKIBCbKMX MOCNYT,

BU3Ha4YeHMX [JoroBopoM, 3 NUTaHb iHPOPMyBaHHS NPO AitoYi NporpamMm NoSSIbHOCTI, @ Takox
3 Npu1BOAY OTPUMAHHS CyrpOBIAHMX NOCAYT.

3.1.4. 3septatucsa ao baHky i3 3asB0t0 Npo MNepeBunyck, 3ynuHeHHs (61oKyBaHHS) Aii KapTku

i3 3aHeceHHaM B CTOM-CrMCOK.

3.1.5. IHiuitoBaTh 3akpuTTa KapTKOBOrO paxyHKy Ta/ abo iHWMX paxyHKiB, BiAKPUTUX BiANOBIAHO

[0 Uboro [loroBopy, LWNASXOM 3BEpHEHHS A0 BigaineHHs BbaHky, B skoMy 6yno Biakputo
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PaxyHOK, Ta MOAAaHHS NMWCbMOBOI 3asBW MPO 3aKpUTTA PaxyHKy 3a BCTaHOBMIEHOK BaHkoM

¢opmoro. B fAeHb noaaHHA 3asBM NpO 3aKpUTTS paxyHKy KnieHT nosepTae y baHK yci

KapTkn/goaaTkoBi KapTKW, eMiToBaHi A0 KapTKOBOro paxyHKy, a TaKoX Criadye

3aboproBaHictb 3a [loroBopoM (3a HasiBHOCTI). MNpu ubOMy, 3a3HayeHe npaBo KnieHTa

iHiLitoBaTM 3aKpuUTTA KapTKOBOro paxyHKy He 3aCTOCOBYETbCH Y BMMAAKaX, SKLWO rPOLUOBI

KOLWTK, IO PO3MilLeHi Ha BiANOBIAHOMY paxyHKY, 3aMOpoXeHi abo diHaHCOBi onepadii 3a

BiAMOBIAHMM paxyHKOM 3yMnWHEHi BiANOBIAHO A0 3aKOHOAABCTBA 3 MUTaHb (PiIHAHCOBOMO

MOHITOPUHTIY.

3.1.6. Y Bunagky BusiBneHHs KnieHTOM 6axaHHs o06paTtv nocnyry/nociyrm 3 yKnageHHs
[IOroBopY/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a AOpyYeHHsIM CTpaxoBuka (nocnyru
CTPaxoBOro nocepeaHMUTBA), WO HagaeTbcs baHkoM KnieHT Mae npaBo Ha CBill po3cya
obpaTn CTpaxoBy KOMMaHItO 3 nepeniky TuX, SKi BiagNoBiAaloTb BUMOram baHky Ta po3MilleHi
Ha CanTi baHky.

3.1.7. BHocuTu BaHKy npono3uii Woao NiasuLLEHHS AKOCTI 06cnyroByBaHHS KnieHTIB.

3.1.8. MNosigomnaT abo 3MiHIOBaTW KOHTaKTHI AaHi, BU3Ha4eHi baHKoM, B TOMy YMCIi OCHOBHY
abo [0AaTKOBY afpecy €NeKTPOHHOI MOWTWM 3 BUKOPUCTAHHSAM [MCTaHUIMHMX KaHaniB
06cnyroByBaHHs1, BU3Ha4YeHUX baHKoM.

3.1.9. BiaMoBMTMCS Big OTPUMAHHS pPeKMlaMHUX MaTepianiB yepe3 [UCTaHUiHI  KaHanu
06CcnyroByBaHHS.

3.1.10.KnieHT TakoXx Mac iHwWi npaea, nepeabaveHi JoroBopoM Ta/abo 3akOHOAABCTBOM YKpaiHu.

3.2. BaHK Ma€E npaBo:

3.2.1. BukopucroByBaTu KowTK KriieHTa Ha KapTKOBOMY paxyHKY Ta iHLUMX paxyHKaXx, BiAKPUTUX
BiANOBIAHO A0 uboro JoroBopy, rapaHTytoun npu uboMy KnieHTy npaBo 6e3nepelkogHoro
PO3MNOPSAXKEHHS HUMM 3rigHO 3 [loroBOpoOM.

3.2.2. BcraHoBnoBaTM He3HMXYBanbHWIA 3a/IMLLOK MPOLLOBUX KOLWTIB Ha KapTKOBOMY paxyHKY
abo iHWOMy paxyHKy, BiAKPUTOMY BiAMOBiAHO A0 LbOro [JoroBopy, B CyMi, BM3HA4eHin
ymoBamu TapuddiB baHky.

3.2.3. Opepxysatu Big KnieHTa BuHaropody 3a HafaHi MoOC/ayrn B PO3Mipi, WO BU3HA4yeHa
Tapudamu, B TOMy YMCHi, WNSXOM 3AIMCHEHHS AOFOBIPHOrO CMMCaHHS BiANOBIAHO A0 YMOB
[loroBopy 3 MeToto 3aiicHeHHs1 KnieHToM po3paxyHky 3 baHkoM 3a uum [orosopoM. MpaBo
Ha AOroBipHE CrMCaHHSA KOWTIB 3 paxyHKy KnieHTa peanisyeTbcsl BaHKOM 3a 3060B’a3aHHAMU
KnieHTa, CTPOK BMKOHAHHS SIKMX HACTaB, i B pO3Mipi, L0 AOPIBHIOE CyMi 3060B'd3aHb 3a UUM
[loroBopoM B MNOPSAKY, WO BW3HAYyeHUW B UboMy [loroBopi. [loroBipHe CrMCaHHs
3AINCHIOETLCA Ha NiacTasi Uboro [loroBopy 6e3 6yab-sKoro Norog)KeHHs 3i CTOpoHN KnieHTa.
MNpwn porosipHOMY CnMCaHHI Ha niacTasi uboro [loroBopy baHK oAHOYACHO BUCTynatuMme i
ofep>XyBayeM KowTis, i bBaHKOM ogepkyBava.

3.2.4. CamocTiliHO (6€3 oTpuMaHHs Big KnieHTa po3paxyHKOBUX AOKYMEHTIB) cnMcyBaTh 3 6yab-
SIKUX paxyHkiB KnieHTa, BiakpuTMx B baHKy B HauiOHaNbHil Ta iHO3eMHIN BantoTi, KOWTN Ans
noralueHHs kpeanTy (B TOMy YACTi NPOLEHTIB, WTpadHMX CaHKLii, KoMicii Towwo) Ta/abo cymy
BAPTOCTi NOC/yr no 06CyroByBaHHIO BiAKPUTUX PaxyHKIB BiAMOBIAHO A0 BCTAHOBMEHUX
Tapudis Ta B NOpsaKYy, BUSHAYEHOMY LIMM [JOroBOpOM.

3.2.5. BHocuTw 3MiHM ao [lorosopy, B TOMy uucni o Tapudis B nopsaky, nepeabadeHomy n.
2.3. Pozginy I uboro [orosopy.

3.2.6. Bumaratu Big KnieHTa npea'siBNeHHs/HaAaHHS AOKYMEHTIB/BiAIOMOCTEN, HEOBXiAHWX Anst:
- 3'AcyBaHHs Moro ocobu, MeTu Ta XapakKTepy AiNoBMX BIAHOCMH Ta PO3Mipy AoXoaiB

/couianbHOro CTaHy, A0AATKOBOI iHpopMauii Wwoao KnieHTa, AinoBmx BIiAHOCKMH 3 HUM;

- 3AiMCHEHHS 3ax0AiB LLOAO HaNeXHoi NepeBipkK/ akTyanidauii agaHnx npo KnieHTa;

- BXuTTa bBaHkoM 3axodiB Ans 3'acyBaHHS [xepen kowTiB KnieHTa, noB’a3aHux i3
(biHaHCOBUMKM  onepauismMu, Ta 06rpyHTOBaHMX (iHAHCOBUX MOXIMBOCTEW ANS
3AiNCHEHHS Takmnx hiHaHCOBMX onepaLin;

- aHanisy 1oro ciHaHCOBMX oOnepaLii, BCTAHOBNEHHS (haKTy HanexHocTti KnieHta Ao
MONITUYHO 3HaudyWwmx ocib, uneHiB ix ciMel Ta/abo ocib, NOB'A3aHUX 3 MONITUYHO
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3.2.7.

3HauYyWMMM 0cobaMu, a TaKOX HAJAHHS IHLIMX AOKYMEHTIB/BIAOMOCTEN, YK/HOUaoUm
BCTAHOBNEHHS [kepen crTaTkiB (6aratctBa) Ta [Kepen KOWTiB, MOB'A3aHMX i3
(hiHaHCOBMMKM onepauisMKn, HeobXiaHMX ANs BMKOHAHHA BaHkoM GyHKUiIM cy6’ekTa
nepBMHHOIO (hiHAHCOBOIO MOHITOPWHIY Y BiAMNOBIAHOCTI A0 3aKOHOAABCTBA YKpaiHu, sike
peryntoe BigHOCMHK y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BiaMMBaHHA) AOXOAIB,
OfEPXKaHUX  3/MI0YMHHMM  WIISAXOM, (iHaHCyBaHHA Tepopu3My Ta  (DiHAHCYBaHHS
PO3MOBCOMKEHHS 36p0i MAaCOBOr0 3HULLIEHHS;

NPOXOKEHHs npoueaypu Bepudikauii KnieHta y BiagnoBigHOCTI 40 BHYTPILWHIX NOMOXEHb
BaHky npw 3aiMcHenHHi KnieHToM onepauin 3a KapTKOBUM paxyHKOM;

BMKOHaHHS BMMOI 3aKOHOAABCTBA YKPaiHW, B TOMY YMC/i NOJSIOXKEHDb, CMPSMOBAHMX Ha
BMKOHaHHSA Bumor FATCA, ymoB [oroBopy, BHYTPILIHIX AOKyMeHTIB BaHKy 3 nuTaHb
(biHAHCOBOro MOHITOPUHIY, 30KpeMa, AOKYMEHTH Ta iHdopMauito woao KnieHTta Ta/ abo
[osipeHoi ocobu/lMpeacraBHuKa.

CTOpoHM Aifwnu 3roam, Wwo baHk Mae npaBo BCTaHOBMTM LLloaeHHi niMiT/ LLomicauHi

niMiTn no KapTui, a came: pernamMeHTyBaTW KiNbKiCTb Ta CyMK onepaLii, Lo 3A4iNCHIoITbCS
3a gonomoroto KapTku Ta/abo ii pekBi3uTiB 3a BU3HAYEHUI Nepioa, a Takox 3MiHI0BaTK iX i3
po3MileHHsM Ha CaiiTi BaHky (6e3 AoAaTKOBOro NoBiaoMneHHs KnieHTa).

3.2.8.

CTOpoHM Ainwnu 3roaun, wo baHKk Mae npaBo po3ipBaTv B OAHOCTOPOHHLOMY MOPSAKY

JloroBip y nopsaky Ta Ha yMOBaX, BW3HayeHWX [JOroBopoM, Ta CaMOCTIMHO 3aKpuUTu
KapTKoBUWiA paxyHOK Ta/ abo iHWMWIn paxyHOK, BiAKPUTMIA BiAMOBIAHO A0 UbOro Jlorosopy, y
HACTYMHWUX BUMaAKax:

3.2.9.

HeMa€e onepauiii 3a paxyHKOM KJliEHTa NPOTArOM TPbOX POKIB MiapsiA Ta HEMAE 3aMLLKY
rPOLLOBMX KOLUTIB Ha LbOMY paxyHKY;

BeaeHHs KnieHToM nigo3pinoi AisnbHOCTI, 30KpeMa, ane He 06MeXyouncb, NpoBeaeHHs
yepe3 baHk, onepauiii, po3uiHeHMXx BaHKOM K Taki, WO npu3BOASTbL abo MOXYTb
Npu3BeCcTM [0 MNOPYLEHHS HOPM 3aKOHOAABCTBA (3 ypaxyBaHHAM  MpUHUMNY
EKCTpaTepuTOpiaNibHOCTI) Ta/abo MikHapoaHMX caHkuiin/ caHkuin PHBO (Paam
HauioHanbHOI 6e3nekn i 060poHM YKpaiHu), B TOMY umchi WoAo NpoTuail neranisadii
(BiAMMBaHHIO) AoXo4iB, 0AepXXaHUX 3M10UYNMHHMM LWASXOM, (hiHAHCYBaHHIO TEpOpuU3My Ta
¢hiHaHCYyBaHHIO PO3MOBCIOMKEHHS 36pOi MacOBOIro 3HULLEHHS;

HaCTaHHA 4YM MOX/IMBOCTI HacTaHHs Oyab-akoi nogii, pe3ynbtaty abo o6cTaBuHM
BiAHOCHO KnieHTa uum 3aiMicHioBaHUX KnieHTOM onepadii, po3uiHeHux BaHKoM sik Takux,
WO MaloTb abo MOXYTb MaTW HeraTMBHWMA BMAMB Ha BaHK, y TOMy uucni, ane He
obmMexyounce npu3BoauMTb abo MoXe npu3BecTM A0 MaTepianbHux 36uTKiB Ta/abo
HeraTMBHO BM/IMBATW Ha penyTauito baHky Ta/abo npu3soanTb abo MoXxe Npu3BeCcTy A0
6y Ab-SKUX IHLLINX HEeraTMBHWUX HacniakiB ans baHky Ta/abo BTpaTM baHkOM KOMepLiMHOro
iHTepecy woao nogansluoi cnisnpaui 3 KrieHToM;

baHK Ma€ nNpaBo BiAMOBUTUCS Bi4 NpoBeAeHHs nigo3pinoi diHaHCoBOI onepaLii;

B iHWNX BMMNaAKaxX, BU3HAYEHMX YNHHMM 3aKOHOAABCTBOM YKPaiHM.

Po3kpusaTtu iHdopMauito Npo KrieHTa, WO CTaHOBUTb 6aHKIBCbKY TAEMHULIIO Y BUNaaKax

Ta B 06ca3i, Bu3HayeHmx FATCA Ta iHWMMW MDKHApOAHWUMM [OrOBOpaMu, WO MICTATb
MOMOXEHHS NPo 0b6MiH iH(opMaUielo Ans NoAaTKOBKX Linen, 3roaa Ha 060B'A3KOBICTb SIKMX
HagaHa BepxoBHo Papoto YKpaiHn, abo yknageHuMMuM Ha X NIiACTaBi MiXKBIAOMYMMM
[OroBopamMn, a Takox obpobnatv nepcoHanbHi AaHi KnieHTa, B TOMy uucni nepegasatu
iHopMauito Npo KnieHTa, Wo CTaHOBUTbL 6aHKIBCbKY TAEMHULIIO Ta NepcoHanbHi AaHi KnieHTa
TpeTiM ocobaM, B Mexax Ta NopsiAKy, BCTAHOB/IEHMX 3aKOHOAABCTBOM YKpaiHM Ta YMOBaMm
[oroeopy.

3.2.10.BigmoBuTn KnieHTy y BiakpuTTi KapTKOBOro paxyHky i BuUnycky KapTku, MpOOOBXEHHI
CTPOKY ii aji, BUNycKy aoaaTtkoBoi KapTku, HagaHHi OBepapadTy 6e3 06r'pyHTyBaHHS NpUYnH
TAKOro pilleHHs, SKLWO LUe CynepeynTb 3aKOHOAABCTBY YKpaiHum abo Moxe npu3sBectn [0
(piHaHCOBWX 36UTKIB/NOripLIeHHS iMigKy BaHKy.

3.2.11.BumaraTti AOCTPOKOBOro BMKOHAHHS 3060B'13aHb KnieHTa 3a [JoroBopoM Y uinoMy abo y
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BU3HaueHih baHkOM YacTui y pa3i HeBMKOHaHHSA KnieHToM Ta/abo [oBipeHoto ocoboto KnieHTa
CBOiX 3060B's13aHb Y BUMaAKax Ta Nopsiaky nepeadaydeHomy [lorosopoM abo npn HEBUKOHAHHI
KnieHToM iHWmMx 3060B'93aHb Nnepea baHKoM 3a iHWKMMK AOroBOpaMM.

3.2.12.KoHTakTyBaT 3 KnieHTamn, BMKOPUCTOBYKOYM AOCTYMHI KaHanu 3B'a3Ky: cepsic «SMS-
6aHKiHr», MOWTOBa pO3CU/IKA, MOBIAOMNEHHS €NEeKTPOHHOIO MowTo, SMS-NoBIAOMEHHS,
po3MilLytoun iHdhopMaUito Ta/abo nosigomneHHs Ha CawnTi baHKy ToLuo.

3.2.13.BukopuncToByBaTU BCi 3aKOHHI cnocobu ans noraeHHs HasiBHOI Yy KnieHTa 3aboproBaHOCTi
3a [loroBopoM, B TOMY u4MCAi y pasi BMHUKHEHHSI MPOCTpoYeHoi 3aboproBaHoCTi 3a

[loroBopom.

3.2.14.Tig 4ac 3aiNCHEHHs CBOEI AiANbHOCTI BXMBATWM BCiX 3axoAiB ANsl AOTPUMAHHS BUMOT

FATCA, BpaxoByoun, WO BaHk 3apeecTtpoBaHuii MogatkoBoto cnyxboto CLUA (IRS) 3i

cTaTycoM «YyacHuka» (Participating FFI). ns BukoHaHHs BuMor FATCA, a Tako)X BUKOHAHHS

BMMOI 3aKOHOZaBCTBa YKpaiHK, CripsiMoBaHMX Ha BUKOHaHHSA BuMor FATCA, baHk Mae npaBo

y BigHocuHax CTopiH 3a [JoroBOpOM 3aCTOCOBYBaTW MOJIOXEHHSA LbOro nyHKTy [lorosopy,

BKJTHOYAIOYM TakKi npoueaypu:

- npoBeAeHHs iaeHTudikauii KnieHTiB 3 METOIO BUSIBNEHHS noaaTkoBux pesnaeHTis CLLA,
To6TO KNieHTIB/MpeacTaBHMKIBKNIEHTIB, siki € rpoMaasHaMu CLLA, MatoTb NOCTiMHE Micue
npoxxmBaHHsA Ha TepuTopii CLLUA abo 3 iHwnx niactas 3060B’A3aHi cnnavyBaT NOAATKM
BiANOBIAHO A0 3akoHozascTBa CLUA;

- 34iMcHIOBaTM AOroBipHe CnucaHHs 3 KapTKoBOro paxyHky KnieHTa abo iHLWOro paxyHky
KnieHTa, BigKpuTOro BignoBigHO A0 uboro Jorosopy, ons 4yoro KnieHT Hagae baHky
npaBoO 3AiNCHIOBATU [OroBipHE CMMCaHHS KOWTIB 3 6yab-siknx KapTKOBMX paxyHKiB
KnieHTa abo iHwWwnx paxyHkis KnieHTa, BigKpUTUX BiANOBIAHO A0 Uboro [orosopy, B 6yab-
AKUX BantoTax (y TOMy YncCni 3 paxyHkiB, WO 6yayTb BiakpuTi KnieHTOM y MabyTHbOMY
Ta PeKBi3UTU SAKNX BaHK BU3HAYMTb CaMOCTINHO) Y BUMaAKax Ta CyMax, HeobxigHuX ans
BMKOHaHHS baHkoM BuMor FATCA, a TakoX BMKOHAHHS BUMOI 3aKOHOAABCTBa YKpaiHu,
CrpsAMOBaHMX Ha BWKOHaHHA BuMor FATCA, ctocoBHO KnieHTa. [lorosipHe CrivCaHHS
MOXe 3AiMcHIoBaTUCS baHkoM Byab-sKy KinbKiCTb pasiB 40 NMOBHOro yTpMMaHHs baHkoM
CYM Ha BUKOHaHHS Bumor FATCA.

- TMMYacoBO/ 4acCTKOBO BIiAMOBUTUCS BiA HagaHHA nocnyr 3a [oroBopoM un Big
npoBeAeHHs1 onepauivi no KapTkoBux paxyHkax KnieHTa abo iHwmx paxyHkax KnieHTa,
BiAKPUTMX BIANOBIAHO A0 UbOro [orosopy, abo TMMYacoBO MPU3YNMUHWUTK Onepawii no
HUM.

3.2.15.baHK TakoX Mae€ iHwWi npaea, nepeabadeHi umMm [oroBopoM Ta/abo 3akOHOAABCTBOM
YKpaiHn Ta/abo npasa, WO € KOpecnoHAyunMm i3 0bos'a3kamMmn KnieHta, nepeabaveHnmm
unm JoroBopoM Ta/abo 3akoHOAABCTBOM YKpaiHM.

3.2.16.Y BMnaakax HasBHOCTI (paKkTiB, WO AisnbHICTb KnieHTa Ta Moro giHaHCcoBI onepauii MicTSTb
iHAMKaTOpWU NiQo3pinocTi, BCTaHOBMEHi HauioHanbHUM 6aHKOM YKpaiHM Ta BHYTPILLHIMM

AOKYMeHTaMn baHKy, BCTaHOBUTU o06MexeHHsa B HagaHHi  KnieHTy 6aHKiBCbKMX

NpOAYKTiB/NOCNYr, BKOYaouM 610KYBaHHSA MNATDKHUX KAPTOK, NPU3YNMWHEHHS HaAaHHS

nocnyr Yyepe3 JMCTaHUiNHI KaHanu 06cnyroByBaHHS. Taki 0OMEXEHHS MOXYTb TpuBaTn Ao

MOMEHTY CNpPOCTYBaHHS HasiBHMX Migo3p.

3.2.17.HagaBatn KnieHTaM [oBiAKW, NUCTU, BUMUCKU Ta iHWI AOKYMEHTUM, B TOMY 4uchi i B
€MIeKTPOHHOMY  BUMNsdi,  NignucaHi  WASXoM  aHanory  BJACHOPYYHOro  nignucy

YNOBHOBAXEHUX NPEACTABHUKIB BaHKy Ta BIATUCKY nedaTku bBaHKy. Taki eneKkTpoHHi

AOKYMEHTU MaloTb OPUANYHY CUITY OpuUriHasy.

3.2.18.3picHI0BaTV KOHTPOSb 3a (hiHAHCOBMM CTaHOM Ta MAATOCMPOMOXHICTIO KnieHTa.

4. 3ArAJibHI OBOB'fA3KU CTOPIH

4.1. KnienT 3060B'AA3aHni:

4.1.1. Ha nepwy Bumory baHky BigsigaTv baHk, 3a Micuem ae 6yna odopmneHa 3asBa —
[orosip, Ta/abo HagaTn AOCTOBIPHI AOKYMEHTU Ta BifAOMOCTI, HEObXiaHI 3 MEeTOHO:
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— 3AiMCHEHHs BbaHKOM npoueayp HanexHoi nepeBipku KnieHTa, BUSBNEHHS haKTiB
HaNIEXXHOCTi K/IEHTIB A0 MOMITUYHO 3HaYyLMX Ocib, 4neHiB ix ciMen Ta/abo ocib,
NOB'A3aHMX 3 MONITUYHO 3HA4YyWKUMKM 0cobaMu, i MOHITOPUHIY AiNOBMX BIAHOCUH /
(biHaHCOBMX oOnepaui. 30KkpeMa, HaaaTW AOKYMEHTM | BiAOMOCTI, HeobxigHi ans
3'ACyBaHHS MOro ocobu, cyTi AiSNbHOCTI, (DiHAHCOBOrO CTaHy, AXepen MNOXOAXEHHS
KOLUTiB, MOB'A3aHMX 3 ¢hiHAHCOBMMM oOnepauisMn, MeTU Ta MiACTaBU 3AINCHEHHS
(biHaHCOBMX onepaLil, BiANOBIAHOCTI diHaHCOBMX onepauii KnieHTa HasiBHi y 6aHKy
iHbopmMauii npo KnieHTa, Moro AisnbHICTb Ta pu3MK / akTyanisauii iHpopMalii woao
KnieHTa Ta iHWi AOKYMEHTW/BIAOMOCTi, HEOOXiAHI AN BUMKOHAHHSA BaHKOM yHKLiM
Cy6’ekTy nEepBUHHOrO (PiHAHCOBOrO MOHITOPUHIY Yy BIANOBIAHOCTI A0 3aKOHOAABCTBA
YkpaiHm 3 nuTaHb 3anobiraHHs neranizauii  (BiAMMBAHHIO) AOXOAIB, OAEpXKaHMX
3/I04YMHHNUM LWNSIXOM, abo hiHaHCYyBaHHIO TepopuaMy Ta/abo iHpopMaLito | AJOKYMEHTH Ha
BUKOHaHHS BuMor FATCA;

— BWKOHaHHS BaHKOM (YHKUi/ areHTa BasloTHOrO KOHTPOMO (30KpeMa, AOKYMEHTH, LU0
NiATBEPAXKYIOTb 3aKOHHICTb 34iMCHEHHS KNiEHTOM BantoTHUX onepaLin);

—  3AIMCHEHHS BaHKOM KOHTPOMO 33 AOTPUMAHHAM KIiEHTOM pexuMy @yHKLIOHYBaHHS
KapTkoBoro paxyHky abo iHLWOro paxyHky, BiAKpUTOro BianoBiAHO A0 uboro Jorosopy,
BiANOBIAHO 0 3aKOHOAABCTBA YKPaiHu.

Y pasi HeHagaHHa KnieHTOM HeobXigHWX AN 3A4iIMCHEHHS HaneXxHoi nepesipku KnieHTa

AOKYMEHTIB UM BilOMOCTEN, ab0 BCTAHOBNEHHS KNIEHTY HEMPUMHSTHO BUCOKOrO p13unKy, abo

AKLWO 3AiNCHEHHS iaeHTUdIKalil Ta/abo Bepudikalii KiieHTa, € HEMOXMBUM abo SIKLIO Y

baHka BMHMKAE CyMHiB CTOCOBHO TOro, Wo ocoba BUCTYNa€ Biag BNacHOro iMeHi, abo B pasi

nofaHHs KnieHToM um Moro npeactaBHUMKOM baHKy HeaoCToBipHOI iHdopMauii abo noaaHHs
iHbopMaLlii 3 MeTolo BBEIEHHS! B OMaHY, abo SIKLLO 3AiMCHEHHS ineHTudikaLlii ocobu, Bia iMeHi

abo B iHTepecax $KOi NpoBOAUTBLCS (piHAHCOBA oOMepauis, Ta BCTaHOBMEHHS i

BUrogooAepxysaya (BurogoHabysauva) 3a hiHAHCOBOK oOnepauielo € HeMOXInBUM, BaHk

3060B'A3aHMI BiAMOBUTUCS Bif, BCTAHOBMEHHS (MiATPMMaHHS) AiNoBMX BiAHOCKMH/BIAMOBUTH

KNIEHTY Yy BIiAKPUTTI paxyHka (06CnyroByBaHHi), Yy TOMY YMC/i LWASXOM PO3ipBaHHS AifIoBUX

BiHOCWH, 3aKpUTTS paxyHKa/BiAMOBUTUCS Bif NpoBeAeHHs (iHaHCOBOI onepadwii.

4.1.2. MNosigomnatyn baHk Npo BCi 3MiHM B AOKyMeHTax Ta/abo iHdopmaduii, wo 6ynn HagaHi
KnieHTom  npu  yknagaHHi  uboro  [doroBopy  (iaeHTudikauivHi  gaHi,  Micus
NpoXuBaHHs/nepebyBaHHSA, KOHTaKTHI AaHi, HOMep MO6inbHOro TenedoHy, eneKTPOHHOI
MOLUTK, 3a3HayeHi KnieHToM y BiANOBiAHIM 3asBi Ha NpuUeEAHaHHA A0 [oroBopy TOLO), Y
nopsaky M obcsirax, nepeabayeHyx 3aKOHOAABCTBOM YkpaiHu Ta [loroBopoM. IHdopMauis
Ta/abo AOKYMEHTM NiansAraloTb HAAAHHIO HEBIAKNAAHO, He ni3Hiwe 10 (aecaTn) kaneHaapHUX
AHIB 3 JaTW HACTaHHS BiANOBIAHMX 3MiH Ta/abo AaTm oaepXXaHHS NUCbMOBOI BUMOrU BiA
baHky, a iHdopMauis npo  3MiHY/6NOKyBaHHS/TUMYACOBOI  HEAOCTYMHOCTI  aapecu
€NneKTpoHHOI nowTn Ta Homepa MobinbHOro TenedoHy — He ni3HiWe AHS Takoi
3MiHW/6N0KYBaHHS/TMMYACOBOi HEAOCTYNHOCTI, SIKLWO iHWWA MNOPSAOK He BCTAHOBMIEHWIA
iHWuMK ymoBamu [lorosopy. Y BMNaAKy BiACYTHOCTI iHcdopMauii Nnpo 3MiHK, nonepeaHbo
HaZaHa iHpopMaUis BBaXKAETbCS AiVCHOI0.

4.1.3. Mpu npoBeaeHHi onepauii 3a KapTKOBMM paxXyHKOM, B TOMY YMUC/i 3 BUKOPUCTAHHAM
Kaptkn Ta/abo ii pekBi3uTiB, AOTPMMyBaTUCb BMMOI LbOro JoroBopy Ta Aito4oro
3aKkoHoAdaBCTBa YKpaiHW. [Mpwu 3aiicHeHHi igeHTudiKaui/ Bepudikauii KnieHT noBuHeH
[AOAEPXKYBATUCA BCTAHOBJ/IEHUX 3aKOHOAABCTBOM BMMOI, @ TaKOX BHYTPILLHIX MOSIOXEHb
baHky.

4.1.4. CBO€YacHO Ta MOBHICTIO BiALWKOAOBYBAaTN BbaHKy crijlaydeHi HUM KOLUTW:

— MIIC no onepauisix 3 BUkopucTaHHaM KapTku KnienTta/JoBipeHoi ocobu_KnieHTa;

— iHWWMM 6aHKaM Ha BMMOrY LLOJAO OMJIATM KOMICii/ iHWKWX nnaTexiB, SKi BUHMKAOTb B
npoueci Buny4eHHs KapTku B NNaTiXKHUX TepMiHanax/ NpUCTposiX, TO4Kax Npoaaxy iHLNX
6aHkiB, B npoueci niaTBepmKeHHS iHWKUMK 6aHKamu neriTMMHOCTI KapTku/ onepauin
NpoBeAeHUX MO Hild.
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4.1.5. O3HaromuTn BCix [oBipeHunx oci6 KnieHta 3 ymoBamm [orosopy. CBO€YacHO
03HaWoMNoBaTUCh 3 iHdopMaLieto baHKy (B 3anax 06cnyroByBaHHS KIiEHTIB, Ha OdiLliMHOMY
CaviTi BaHKy) wWwoao 3MiH ymoB [loroBopy Ta iHopMyBaTh [JoBipeHux ocib Npo Taki 3MiHu.

4.1.6. CBoe4vacHO Ta B NOBHOMY 06csi3i onnayvyBatu baHKy BapTiCTb Nocnyr, ki HaaaHi baHkom
3a [ZloroBopoM Ta iHWi nnaaTexi, BignosigHO A0 YMOB [JOroBopy Ta BCTaHOBAEHUX Tapudis.

4.1.7. CnnadyBaTn 3aboproBaHicTb No [10oroBopy, MpPOLEHTU 3@ KOPWUCTYBAHHS KPeauTHUMM
KOWITaMK, OnnadyBaTM KOMiCii Ta HEeYCTOWKY, @ TaKOX BWKOHYyBaTM 3000B'A3aHHS 3
MOBEPHEHHS KpeauTy, B TOMY UMC/li MPOCTPOYeHOi 3aboproBaHOCTi, Ha YMOBaX, B CTPOKM Ta
B pO3Mipi, WO nepeabayeHi umm [JoroBopom.

4.1.8. HapasaTu BiAOMOCTi NpO AOX0AM Y BiANOBiAb Ha 3anuT baHKy B CTPOK He ni3Hiwe 5 (n'atn)
KaneHAapHUX OHIB 3 ATV OTPUMaHHS 3anuTy.

4.1.9. B fgeHb NofaHHS 3asBWM MNpo 3aKpuTTa KapTKOBOro paxyHKy MoBepHyTM Yy BaHK yci
KapTkn/goaaTkoBi KapTkM, eMiToBaHi A0 KapTKOBOro paxyHKy, a TaKOX CnnatuTu
3aboprosaHicTb 3a [1oroBopoM (3a HasiBHOCTI).

4.1.10. MNosiaoMnT BaHk Npo dakT HabyTTs HUM CTaTycCy iHCanaepa/noB'a3aHoi 0coby NPOTSArom
5 (n'atn) pobounx OHIB 3 MOMEHTYy HabyTTs Takoro CTaTycy, a TaKOX [0 YKIaAeHHs
NPaBOYMHY MOBIAOMNATH, AKLIO LWOAO BUMHEHHS TakKOro NpaBOYMHY € 3aiHTEpPeCcoBaHICTb Y
KnieHta (KnieHT € 3aiHTepecoBaHO Y BYMHEHHI MpaBO4YMHY 0C06010). KNiEHT yKNageHHsaM
uboro ZloroBopy niaTBEPAXYE, LLO BiH O3HaOMMEHUN i3 cT. 52 3akoHy Ykpaiin «Mpo 6aHku
i 6aHKIBCbKY AiSNbHICTb» Ta CT. 71 3akoHy YkpaiHn «[po akuioHepHi ToBapuctea». pu
nopyLueHHi 3060B'a3aHb, nepeabadeHnx UMM nNyHKTOM [1oroBopy, Ta HaCTaHHi HeraTMBHUX
HacnigkiB ana baHky, KnieHT 3060B'A3aHuiA KOMMNeHCyBaTH baHKy BCi MOHeCEHi y 3B'A3Ky 3
UMM BUTPaTK (B TOMY YMCNi, ane He BUKIIKOYHO, Wwtpadu).

4.1.11. Ha BMKOHaHHS YMOB Yroam MiX ypsifioM YKpaiHu Ta YpsagoM CnonydeHunx wraTisB AMeprKu
ANS NMOMINIWEHHS] BUKOHAHHS NOAATKOBMX MPpaBW M 3aCTOCyBaHHS NosioxeHb 3akoHy CLLUA
«lpo noagaTkosi BUMOrK A0 iHO3eMHUX paxyHkiB» (FATCA), KnieHT (npeactaBHuku KnieHTa)
3060B'3aHi HagaBaTM Ha BuMMOry baHKy iH(oOpMaLilo Ta AOKYMEHTM MpO BMacHWMM CTaTycC
NOAATKOBOrO pe3veHTCTBA, 30KPeMa LW/AXOM 3a3HayeHHs B OnuTyBanbHUKY KNiEHTa —
(i3nyHOI 0cobK, y TOMy umcni Ha BMMOry baHKy HagaTu 3anoBHEHi BignoBigHO A0 BMMOT
MopaTtkosoi cny»x6u CLLUA dopmn W8, WO.

KnieHT (npeactaBHukn KnieHta) 3060B’a3aHi npotaroM 10 pobounx aHie iHpopmyBaTn baHk

npo 3MiHy BiANOBIAHOroO CTaTyCy.

KnieHT 3060B'A3aHUA HagaTu MpOTSAroM 15 kaneHaapHUX AHIB 3 AHS OTPUMaHHSA 3anuTy

BaHKy WoA0 BMHUKHEHHS y BaHka obrpyHTOBaHMX MNigo3p, WO paxyHOK KrieHTa HanexuTtb

[O  niag3BiTHMX  (disvuHa ocoba € 3a3HAaYEeHOK  aMepUKaHCbKow  ocobolo -

rpoMaasiHnHoM/pesnaeHtom CLUA), BusHaveHux BignosigHo B Yroai FATCA Ta MNoagaTkoBoMy

KOAEeKCi, HafaTu 3anuTyBaHy iHdopMauito Ta/abo AOKyMeHTW ANns niaTBepaXeHHs abo

CNPOCTYBaHHSA TakuUX Nigo3p.

4.1.12. KnieHT TakoX Mae€ iHWi 060B'a3kn nepeadayeHi umm [JoroBopom Ta/abo 3akoHOAABCTBOM
YKpaiHn, a TakoX 060B'A3KM, O KOpecnoHAylTb npaBaM baHky, §Ki BM3HA4yeHi uuM
[oroBopoM Ta/abo 3akOHOAABCTBOM YKpaiHu.

4.1.13. KnieHT WwnaxoM yknagaeHHs uboro [JoroBopy HaAa€ HACTYMHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € pieagaTHOO 0c0o60t0, Sika MA€ MOBHE NPaBO YKIACTU Ta BUKOHaTK Len [orosip
Ta BiANOBIiAaTM NO CBOIX 3000B’'A3aHHSIX 3a UMM [lJOrOBOpPOM, @ TaKOX YCBiAOMIIIOE
3HaAYEeHHsI CBOIX AiN, SKMMKU MOXeEe CBiJOMO KepyBaT, Ta He nepebyBa€ nia BNIMBOM
NOMWNKKW, 0B6MaHy, HaCUNLCTBA, MOrpo3u, TAXKOI 06CTaBUHW;

2) yKNafeHHs uboro [loroBopy He npu3Beae A0 MNOpYLIEHHSt 6yAb-SIKOro MOSIOXKEHHS
3aKOHOAABCTBA YKpaiHW, WO Ma€ BiAHOLWEHHS Ao KnieHTa;

3) uen [lorosip He BCTyMNa€E y CynepeYHicTb 3 nonepeaHimm aorosopamu KnieHTa, a Takox
BiACYTHI 6yab-siKi iHWI 06CTaBUHK, WO 0bMexyoTb KniEHTa B YKNaAeHHI Ta BUKOHAHHI
uboro floroeopy;

4) nepen yKnageHHsM uUporo [loroBopy Kni€eHT B MOBHIN Mipi 0O3HaMOMNEHUA 3 YMOBaMu

24
My6niuxa nponoauis AT «MEPLUMIA IHBECTULITAHUIA BAHK»_2022_1.2_Z1



AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

obcnyroByBaHHsl, @ TakKoX 3 iHdopMauieo, 060B'A3KOBICTb MOBIAOMMEHHS  SKOI
nepeabayeHo 3aKOHOAABCTBOM YKpaiHM, B TOMY UMCAi 3i 3MICTOM IHCTpyKUii Npo nopsiaok
BIAKPUTTS | 3aKpUTTSA paxyHKiB KNiEHTIB 6aHKiB Ta KOPECNOHAEHTCbKMX paxyHKiB H6aHKiB
- pe3UAEHTIB | HEPE3UAEHTIB 03HAMOMMEHUIA, BUMOTY SIKOT € Anst KnieHTa 060B'13K0BUMY,
Ta KnieHTy BiaoMo, wo KapTkoBuUiA paxyHOK abo iHLIWA paxyHOK, BiAKPUTWUIA BiANoOBIiAHO
A0 uboro [loroBopy, 3abOpOHSIETbCS BUKOPWUCTOBYBATWM NSt MPOBEAEHHSI onepaLil,
NOB'AA3aHUX i3 3AIMCHEHHAM NIANPUEMHMLLKOI Ta HE3ANEXHOI NPOdECIMHOI AisNbHOCTI;

5) HagaHi KnieHToM BaHKy AOKYMEHTM He MICTATb ByAb-KMX HEAOCTOBIPHMX BiAOMOCTEMN,
cknageHi Ta/abo oTpuMaHi B nopsiaky, nepeabadeHoOMy 3aKOHOAABCTBOM YKpaiHM, Ha
[eHb YKnaaeHHs [JoroBopy € YAHHMMM Ta AOCTOBIPHUMU;

6) KnieHT HagaB baHKy NMOBHY Ta AOCTOBIpHY iHOpMaUito, JOCTAaTHIO ANs1 BCTAHOB/EHHS
0cobu KnieHTa, 3MiCcTy 1Moro AisnbHOCTI Ta hiHAHCOBOro CTaHy, CTaTycy, y TOMY Ynichi ans
3AiNCHEHHS! HanNeXHoi NepeBipkn KnieHTa BianoBiAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHu
Ta npoBeaeHHs FATCA-igeHTUdiKaUii;

7) KnieHT BOnogie ykpaiHCbKOKO MOBOIO B 06C3i, LOCTaTHLOMY A151 MOBHOMO PO3YMiHHS YMOB
uboro floroeopy;

8) KnieHT rapaHTye noBepHEHHs1 3abOproBaHOCTi MO KpeauTy BCiMa@ KOLWITaMMu, MaliHOM,
MaVHOBWMM NpaBaMM, LLO MOMY HanexaTb.

4.1.14. KnieHT niaTBEpAXYE, WO BCi 3arMeBHEHHSA Ta rapaHTii, HaseaeHi B UboMy [loroBopi, €
AIMCHUMM Ha AE€Hb YKNaAeHHs! LUboro oroBopy Ta MakoTb ByTu AiCHMMM NPOTSAroM BCbOMO
CTpOKy Koro gii. KnieHT po3yMig, Wwo byab-sika HEAIMCHICTb LMX rapaHTil i 3aneBHeHb byae
poO3UiHIOBAaTUCb SIK  HafaHHsS baHKy HepocToBipHOi iHdoOpMauii TarHe 3a coboto
BiAnoBiganbHiCTb KrieHTa 3rigHO 3 3aKOHOAABCTBOM YKpaiHu;

4.1.15. NoBigomMnsATM BaHk Npo NOMWIKOBE 3apaxyBaHHS Ha paxyHkM KiieHTa KOLWWTIB, WO MoMy
He HanexaTb, NpoTaroM 2 (ABox) 6aHKIBCbKMX AHIB Big AHS KOMW BiH Ai3HaBCS NpO Take
MOMMWJIKOBE 3apaxyBaHHS, Ta HaAaTW MMaTKHE AOPYYEHHSI HA CMIMCAHHS 3 MOro paxyHKy
NMOMMWJ/IKOBO 3apax0oBaHMX KOLLTIB.

4.1.16.Y BMnaaKax, BU3Ha4eHUx UM JoroBopoM, 4OCTPOKOBO NMOBEPHYTU BCHO 3ab60proBaHicTb
3a umMMm [loroBopoM, a came: MOBEPHYTU BCIO CYMy KpeauTy, ChiaTUTM BCi HapaxoBaHi
NPOLEHTK, KOMICIi, WTpadHi caHKuii (328 HAsiBHOCTI), @ TakOX CNAAaTUTK BCi iHWI nnaTtexi,
nepeabayeHi umm [doroBopoM Ta Tapudamu, y Bunagkax, CTpokax Ta B MOPSAKY,
nepeabayeHmx 3asBoto — AOroBOpoM. HeBrkoOHaHHS KnieHTOM 3060B'3aHb, nepeabadeHnx
UMM MYHKTOM, € niaCTaBol Ansl 3AiNCHEHHS BaHKOM [OroBipHOrO CMMCaHHS CyMu
3aboproBaHocTi KnieHTa 3a uumMm [loroBopoM Ta/abo NpuMMYCOBOro CTSFHEHHS Cymu
3aboprosaHoCTi 32 UMM [JoroBOpPOM.

4.1.17.TncbMOBO  NOBIAOMNATM BaHK Mpo BWHUKHEHHS Y KnieHTa 06CTaBuH, WO MOXYTb
BMNJIMHYTK abo BMMBalOTb Ha MOro NaTOCNPOMOXHICTb Ta BUKOHAHHS 3060B’A3aHb 3a UMM
[lorosopom.

4.1.18. CamMocCTiliHO BiACNiAKOBYBaTM Ta 03HAMOMOBATUCh 3i 3MiHaMKM [10roBopy, B TOMy 4uChi
Tapudamu, onpuniogHeHnx baHKoM B nopsiaky, 06yMoOBAeHOMy LM [JOroBOpOM, LUSIXOM
BiABiAyBaHHS odilinHOro canty baHKy He He piale, Hix KOXHI 7-10 kaneHaapHUX OHi.

4.1.19. He po3sronowysaTtu iHdopMauito, Wwo crana Bigomoto KnieHTy 3a umM [JoroBopoM, Kpim
BMNAAKiB, KOMWM HajaHHS Takoi iHgopMauii KnieHTa 30060B'A3y€ 4MHHE 3aKOHOAABCTBO
YKpaiHu.

4.1.20.He BMKOPUCTOBYBaTM MOTOMHUMA UM  KapTKOBWUM  paxyHOK ANa  34IMCHEHHS
NiANPUEMHULIbKOI AiNIbHOCTI Ta/abo 3aMHATTS He3aneXHo NPodeCinHOW AiSbHICTIO.

4.1.21. KnieHT TakoX Ma€ iHWi 060B'A3kuM, Wo nepeabayeHi NonoXxeHHsMU Lboro JloroBopy Ta
BM3HA4YeHi B YUHHOMY 3aKOHOAABCTBI YKpaiHW, B TOMY UMcii 060B'3KM1, O KOPECMOHAYOTHCS
3 NpaBamMu baHky 3a umM [loroBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.

4.2. baHk 3060B'AA3aHMA:

4.2.1. 3pincHioBaTn ob6cnyroByBaHHA KnieHTa Ha yMoBax, nepeabadeHux UMM [1oroBopoM,
MNpasunamn MMC Ta 3aKOHOAABCTBOM YKpaiHW.
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4.2.2. 3abe3neunTy 34iNCHEHHS onepaLiii 3 BUKOPUCTaHHSIM KapTok Ta iX peKBi3WTiB NPOTAroM
CTPOKY iX Ail, HagaBaTW iHWi NOCNyrM B NOPSAKY Ta Ha yMOBax AaHoro [orosopy, B T. u.
KOpUCTYBaHHA nociyramm CuctemMu auctaHuinHoro obcnyroByBaHHS «PINbank Online»,
cepBicOM «SMS- 6aHKiHM».

4.2.3. 3abe3neunTtn 36epexxeHHss Ta HepOo3rooweHHs 6aHKIBCbKOI TAEMHULI 3@ BUHSATKOM
BMNAAKiB HadaHHS Ui€i iHdopMauii TpeTiM ocobam y Bunagkax, npsMo nepeadayveHmx
3aKOHOAABCTBOM YKpaiHW. 3a 6e3nigctaBHe po3ronoweHHs baHkoM 6aHKiBCbKOI TaEMHML
baHK Hece BignoBiAanbHICTb, BU3HAYEHY YNHHMM 3aKOHOAABCTBOM YKpaiHu.

4.2.4. Po3rnggatn npeteHsii, oTpuMmaHi Big KnieHTa y nucbMOBOMY BUINsAi BiAMOBIAHO A0
3aKOHOAABCTBa YKpaiHW i BHYTPILWHIX npoueayp baHky.

4.2.5. 3abe3neunTn KOHCY/bTaLil0 Ta NPUMOM YCHUX 3BEPHEHb 3a TenedoHaMym KOHTaKTHOro
LueHTpy baHKy y pasi BUHMKHEHHSI NMuTaHb 3 06CnyroByBaHHS KapTKOBOrO paxyHKy Ta
KOPUCTYBaHHS KapTKolo.

4.2.6. 3ynuHUTK npoBeaeHHs1 (iHaHCOBOI onepauii y pa3i BUMHUMKHEHHS Migo3pu, WO BOHMU
MICTATb O3HAKN BYMHEHHSI KPUMIHAMIbHOMO MPaBOMNopYLUEHHS, BU3Ha4YeHoro KpnMiHasibHUM
KoaekcoM VYKpaiHu. Y pasi Takoro 3ynuMHEHHs BMAATKOBMX (hiHAHCOBMX onepauiin,
npubyTKoBi hiHAHCOBI onepalii He 3YNUHATLCA. 3YyNUHEHHS QiHAHCOBMX onepaLin
3MINCHIOETBCA Ha CTPOK Ta Yy MopsiAKy, nepeabavyeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHW.
lNpoTe, Take 3yNWHEHHA He € nNiACTaBoK AN  BUHUKHEHHS  UMBISIbHO-NPAaBOBOI
BiANOBiAaNbHOCTI baHKy 3a nopyLeHHs yMOB BifnoBigHMX NPaBOYNHIB.

4.2.7. BigMOBMTUCS BiA BCTAHOBMIEHHS (NIATPUMAHHA) AINOBUX BiAHOCKMH/BIAMOBUTU KNiEHTY y
BIAKPUTTI paxyHka (06CnyrosyBaHHi), y TOMY YMCAi LWASIXOM pO3ipBaHHS AifI0BUX BIAHOCUH,
3aKpUTTS paxyHKa/BiAMOBUTUCS Bif NpoBeAEHHS (iHAHCOBOI onepadii y pasi:

— AKLO 3AiMCHEHHS iaeHTUdIKaLii Ta/abo Bepudikauii KnieHTa € HeMonmBmuM abo AKLLO Y
baHka BMHMKAE CyMHIB CTOCOBHO TOrO, L0 0coba BUCTYNAE BiA BACHOMO iMEH;

— BCTAQHOBNEHHSI KNIEHTY HENPUUHSATHO BUCOKOrO PM3UKy abo HeHadaHHs KnieHToM
HeobXiAHUX Ans 3AiINCHEHHS HANEXHOI NepeBipkn KnieHTa AOKYMEHTIB UM BiAOMOCTEN;

— nopaHHa KnieHToM 4yM 1oro npeacTtaBHMKOM BaHKy HegocToBipHOI iHgopMalii abo
noAaHHs iHpopMadii 3 MeTol BBeAeHHS baHK B OMaHy;

— SKLWO 3AiMCHEHHS iaeHTUdiKauii ocobu, Big iMeHi abo B iHTepecax SIKOI MPOBOAUTLCA
¢iHaHCcOBa onepauisi, Ta BCTAHOBMEHHS i BMrogooaepxysada (BurogoHabysauda) 3a
¢hiHaHCOBOKO Onepaui€to € HEMOX/TMBUM.

4.2.8. 3amMopo3nTN HeranMHo 6e3 monepeaHbOro MOBIAOMEHHS KnieHTa akTMBWM, MOB's3aHi 3
TEpOpU3MOM Ta Moro iHaHCYBaHHAM, PO3MOBCIOAKEHHSIM 36pOi MAacoBOro 3HULLEHHS Ta
oro iHaHCYBaHHSM Y NOpAAKY, nepeadayeHoOMy 3aKOHOAABCTBOM, LLO PErYSIHOE BiAHOCUMHM
y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) AOXOAIB, OAEPXXaHNX 3NT04YNHHUM
LWSXOM, (PiIHAHCYBAHHIO Tepopu3My Ta (biHAHCYBaHHIO PO3MOBCIOAXKEHHS 36poi MacoBOro
3HULLEHHS. Y pa3i 3aMOpOXEHHS aKTuBIB KieHTa baHk npoBoauTb NpUBYTKOBI (PiHAHCOBI
onepauii i HeraHo 6e3 nonepeaHbOro noBigoMMeHHs KnieHTa, 6e3 nonepeaHbLoro
nosigomneHHa KrieHTa, 3aMOpPOXYE aKTUBM, OTPUMaHi B pe3ynbTaTi  NpOBEAeHHS
NpnbyTKOBOI (hiHAHCOBOI onepaLlii.

4.2.9. Po3MOpO3VMTM aKTMBW, MOB'A3aHi i3 TEepopuM3aMOM Ta MOro iHaHCYBaHHSM,
PO3MOBCIOAXEHHSAM 36p0Oi MacOBOro 3HULLEHHS Ta MOro iHaHCyBaHHSIM, Yy BUMaAKax Ta
nopsaky, nepeabavyeHoMy 3aKOHOAABCTBOM, LU0 PEryto€ BiAHOCMHKN y cdepi 3anobiraHHs
Ta npoTuaii neranizauii (BigMMBaHHIO) [A0OXOAIB, OAEPXXaHUX 3MI0YMHHMM  LUNSIXOM,
(hiHaHCYBaHHIO Tepopm3My Ta (PiHAHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MAaCOBOr0 3HULLIEHHS.

4.2.10.3a HasaBHOCTi y BaHka 06rpyHTOBaHOI, AOKYMEHTasNIbHO MiATBEpAKEHOI Migo3pn, WO
paxyHok KnieHTa HanexuTb Ao Nia3siTHMX (iznyHa ocoba € 3a3HaYEHO aMepUKaHCbKOLO
ocoboto - rpomaasHuHoMm/pesngeHTom CLUA), BM3HauyeHux BignosigHo B Yroai FATCA Ta

MNMopaTkoBOMYy kopaekci, baHk 3060B'3aHWIA HadichaTh Ha aapecy KnieHTa 3anuT 3 BUMOroto

Npo HaZaHHsA NosICHEHb Ta iHdOopMaLii, Lo CTOCYOTbCSA MiA03pMU.

HeHapgaHHa KnieHTOM npoTtaroM 15 kaneHgapHuX AHIB 3 AHA OTPUMaHHA 3anuTy baHky
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3anuTyBaHoi iHdopMauii Ta/abo aokyMeHTiB abo HagaHHS iHopMauii Ta/abo AOKYMeHTIB,
WO He CrnpocToBYylOTb O06rpyHTOBaHOI Migo3pn baHKy, € niacraBol Ans BiAMOBKM B
NOAANbLWIOMY HaflaHHi NOCyr, Yy TOMY YACNi AN pO3ipBaHHS AOroBipHMX BiAHOCKH 3 HUM.
KpiMm Toro, skwo baHk BusBMB (hakT HadaHHs KnieHTOM HeaocToBipHOI iHdopMaLii ans
BCTAHOBNIEHHS MiA3BITHOCTI Takoro paxyHka, BiH 3000B'A3aHuiA BigMOBUTU KnieHTy B
NOAAaNbLWOMY HaflaHHi NOC/Yr, @ TakoX Ma€ NpaBo PO3ipBaTW AOrOBIPHI BIAHOCUHM 3 HUM.

4.2.11.Y pasi po3ipBaHHA AOroBipHMX BiAHOCWH 3 KniEHTOM BaHK noBepTaE 3a/IMWOK KOLWTIB

5.

5.1.

5.2.

BMACHUKY TaKOro paxyHka Ta He Hece BiAnoBiAasbHOCTI 3a cnpuumHeHi KnieHTy 36uTKw,

NoB’si3aHi 3 po3ipBaHHSIM AOrOBIPHUX BiAHOCKH.

4.2.12.HapnaBaTn 3a 3BepHEHHSIM KnieHTa [AOBiAKW, BUMWUCKM 33 MOro paxyHKaMu 3rifHo 3
[orosopoM Ta Tapudamu.

4.2.13.Ha Bumory KnieHTa HapgaBaTvM KoMy [orosip um BuTar 3 [loroBopy, 3acBiaveHuin
YNOBHOBaXeHoK 0cob60t0 baHkKy.

4.2.14. HaneXxHMM 4YMHOM Ta CBOEYACHO BWKOHYBaTW iHWI OOOB'A3KM, IO BU3HAYeHi UUM
[loroBopoM Ta HOpMaMn YMHHOIO 3aKOHOAABCTBA YKpaiHu.

BIANOBIAANIbHICTb CTOPIH TA NMOPAAOK BUPILLEHHSA CIOPIB

KoxHa 3i CTopiH 3060B's3aHa y MOBHOMY 06cs3i BigwkoayBaTu iHWIM CTOPOHI 36UTKM,
3aBAaHi NOpYyLeHHAM yMoB [10roBopy, 3a BUKIKOUYEHHAM MOpPAJibHOI WKOAMN, WO He Nianarae
BiALLIKOAYBAHHIO Yy pa3i nopylleHHs 3060B'A3aHb CTopoHamu LUboro [loroBopy. Y pasi
NpUTArHeHHs BaHKy A0 BiANOBIAANbHOCTI 3@ MOPYLIEHHS BaslOTHOMO 3aKOHOAABCTBA, WO
cranocss 3 BuMHM KnieHTa (HeHagaHHS HaNeXHWX [AOKYMEHTIB, HafaHHS [OOKYMEHTIB 3
HeaOCTOBIPHMMM BiAOMOCTSMU TOLWO) BaHk Mae npaBo BMMaraTtu, a KnieHT B TakoMy BUMaaKy
30608B'A3aHMI BialwkoayBaTM baHky 3aBaaHi 36uTku (WwKoay) y MoBHOMY 06csi3i Ta/abo
cnnadveHi baHkoM wTtpadu (B pasi ix 3actocyBaHHs A0 baHKy). 3a nopyweHHs CTopoHaMu
3060B'a3aHb 3a UMM [JOroBOpOM, BiALIKOAYBAHHS MOPasbHOI LUKOAN HE BCTAHOBJ/IEHO.

bBaHK He Hece BigNOBIAANbLHOCTI:

3a cynepeykun Mix KnieHtom i ToproBuem/baHkoM, Wo npuiimMae KapTky, 30kpeMa, 3a
Cynepeykn, WO BUHMKAKOTbL Y 3B'A3KY 3 HEBIAMOBIAHOW SKICTIO ToBapy abo
06cnyroByBaHHs. baHk He BignoBiaanbHWI 3a ToBapu (poboTu, nocnyru), HaaaHi KnieHty
BignosiaHMM ToprosuemM/baHKoM;

3a KOHNIKTHI CMTyauii, WO MOXYTb BUHUKHYTU Y 3B'A3KY 3 BigMOBOIO KnieHTy B npuiomi
KapTku ans onnatv ToBapis (pobiT, nocnyr) y Toprosuis;

Yy BUNAAKY, SKWO MopyleHHs baHkoM [JoroBopy CTano HacnigkoM TexHi4yHuX 360iB y
poboTi anapaTHMX i MporpaMHUX 3acobiB, sIki 3abe3nedytoTb MPOBEAEHHSI onepauin 3
KapTkamu  (BiAKMIOYEHHS/YLWIKOMKEHHS  €NIEKTPOXMBIEHHS | Mepex 3B'a3Ky, 360i
nporpaMHoro 3abesneyeHHs NPOLECMHIrOBOro LIEHTPY, TeXHiYHi 360i y poboTi kaHanis
3B'A3ky MIC 7 iHWi cuTyadii, ki ctanuca He 3 BUHK BaHky);

3a Te, WO HanpaBfieHa 3a BKasaHuMK y 3asiBi - A0roBopi abo yYepes AucTaHuinHi KaHanm
06CnyroByBaHHs KOHTAKTHUMKM peKBi3UTaMKu iHdOpMaLis MOXe CTaTh BiAOMOK TpeTiM
ocobam;

B pa3i 3aTPUMKM B pO3paxyHKax, 3a MOMW/IKM MNpU nepekasax, WO BUMHUKIN BHACNIAOK
HEMOBHMX abo HEeYITKUX IHCTPYKUi/ po3nopsimkeHb (PpO3paxyHKOBMX [OKYMEHTIB)
KnienTieB Ta/abo 6aHKiB-KOpeCnoHAEHTIB;

3a nopyLleHHs1 3060B’A3aHb BHACIAOK HACTaHHS BUMAZKIB, WO 3HAX0oAsaTbCs Mo3a MOro
KOHTpOSIeM Ta NOoB'A3aHi 3i 360aMyM B pobOTi 30BHILWHIX CUCTEM ONSATW, PO3PaxyHKIB,
06pobkM i nepepayi AaHMx Ta/abo 3a BUHWKHEHHS iHWMX KOHGNIKTHMX CUTyaui nosa
chepoto Moro KOHTPOIo;

3a WwKoAy, 3anoaisHy KnieHtaM y 3B'a3Ky 3 BUKOHaHHAM MpauiBHUKaMn baHky cny>x60Bmx
060B'A3KiB Nig Yac npoBeAeHHs (PiHAHCOBOrO MOHITOPUHIY, KO BOHW AisiNN Yy MexXax
3aBAaHb, 060B'a3KiB Ta y cnocib, wo nepeabaveHi 3akoHOM YkpaiHu "TMpo 3anobiraHHs
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Ta NpoTUaito neranisauii (BiAMWMBAHHIO) AOXOAIB, OAEPXAHWX 3/I0YMHHUM  LUMSXOM,
(iHaHCyBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOAKEHHIO 36poi  MacoBOro
3HULEHHS";

- 3@ HeOTPUMMaHHsI/HECBOEYacHe OTpMMaHHsI/He [oCTaBky SMS-nosigoMneHb, WO
HagcunaoTbca depxxatento KapTku BignosigHO 40 Uboro [1oroBopy, B TOMY YMC/i Y pasi
Buizgy [epxatena KapTkm 3a Mexi TepuTopii YKpaiHW, 3HaXOmKEeHHA Ha
HeMiAKOHTPOsbHIM  YKpaiHi  TepuTOpii/TMMYacoBO OKyMoBaHin  TepuTopii  YKpaiHu,
TEXHIYHMX HecnpaBHOCTel 3acobiB TenedoHHOro 38'a3ky [epxatens KapTku, onepatopis
MO6inbHOro (COTOBOr0) 3B'A3KY.

5.3. Po3nogin BignosiganbHocTi CTOpiH Y BUMNaaKy 3A4IMCHEHHSI HECAHKLiOHOBaHOI [epxxatenem
KapTku TpaH3akuii BperynboBanuit n. 3.5 Pozginy II Jorosopy. B iHWMX BMnaakax KnieHT
Hece BiANOBIAaNbHICTb, nNepeabayveHy ymoBamy LbOro [loroBopy Ta 3aKOHOAABCTBOM
YKpaiHW, 3@ HEBMKOHAHHS, HEHaNeXHe BWKOHAHHS CBOiIX 000B'a3KiB, nepeabayveHnx
[lorosopom.

5.4. KnieHT Hece BignoBiganbHICTb 3a BiANOBIAHICTb iHOpMaLii, 3a3HayYeHOI B po3paxyHKOBOMY
AOKYMEHTI, CyTi onepaLii, 3a KO0 3AINCHIOETLCS Nepekas. Y pasi BUSIBIEHHS HEBIAMNOBIAHOCTI
Takoi iHcdopMauii, B TOMy umucii Npu NpoBeAeHHi onepawiii, NOB'S3aHMX i3 3AINCHEHHAM
NiANPUEMHNLIbKOI Ta He3anexHoi npodeciiHoi AaisnbHocTi, KnieHT BigwkoaoBye BaHky
3aBAaHi BHACNiAoK Uboro 36uTku (wkoay) Ta/abo moxnumei wrpadm (B pasi ix 3aCTOCyBaHHS
[0 baHky).

5.5. KnieHT Hece nepcoHarnbHy BifnoBiAaNbHICTb 3a AOCTOBIPHICTb AAaHUX Ta AOKYMEHTIB, NoAaHUX
Ao baHky.

5.6. baHk He Hece BignosiaanbHocTi nepea KnieHToM Ta/abo MOro KOHTpareHTamu 3a 6yab-sKi
YTPUMaHHS, CaHKUii, 0BMeXXeHHS Ta iHWi HeraTMBHI Hacniakn woao KapTkoBux paxyHkiB abo
iHLIMX paxyHKiB, BiAKPUTMX BiAMNOBIAHO A0 LbOro [1oroBopy, rpoloBMX KOLWTIB Ta onepawin
3a KapTkoBMMWM paxyHkamu abo iHWMMM paxyHKamu, BiOKPUTMMKM BIAMNOBIAHO A0 UbOro
[loroBopy, AKWO TaKi Hacnigku nos'sa3aHi B TOMy 4uchi i3 BUKOHaHHAM BuMmor FATCA Ta
noaaTkoBoro 3akoHogascTea CLUA 3 6oky noaaTtkosoi cnyx6éu CLLA, 6aHKiB-KOpeCcnoHAEHTIB
Ta iHWKX 0ci6, WO NpUMalOTb y4acTb B Nepekasax, a Takox 3a byab-aKi MoB'sa3aHi 3 UMM
36UTKN, BATPATK, MOpasibHY WKOAY Ta/abo HeOTpuMaHi AoXoaM.

5.7.byab-gKi cnopy Ta Cynepeyku, WO BMHUKAIOTL MK CTOpPOHaMW BUPILLYIOTBCA LUJISIXOM
NpOBEAEHHS B3AEMHUX Meperosopis. Y BUNagKy HepocsarHeHHs CTopoHaMu 3roan 3a
pe3ysibTaTaMu NPOBEAEHHS NEPEroBopiB, CNOpU NepeaanTbCa Ha po3rnsa BianoBiAHOro cyay
YKpaiHn B Nopsiaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHMU.

5.8. CTopoHu aivwnm 3roam, Npo Te, WO BignoBiAHO Ao cT. 259 LmBinbHOro koaekcy YkpaiHu
NO30BHA AABHICTb 3a CNOpaMu, WO BUHUKAOTL i3 [JOroBopy, a caMe BiALKoAyBaHHS 36UTKIB,
cnnaTtn HeycTonku (WwTpadis, NeHi) BCTAHOBKOETLCS TPMBANICTIO Y TPU POKM.

5.9.Y BuMnagkax, BCTAHOBMEHNX 3aKOHOAABCTBOM YKpaiHM Ta/abo MiKHapoAHWMWM AOroBOpamM,
3roga Ha 060B’A3KOBICTb SKMX HagaHa BepxoBHoW Pagoto YkpaiHu, cnopu mMix CTOpoHaMmu,
0[Ha 3 SKMX HEe € pe3nAeHTOM YKpaiHu1, BUPILLYIOTLCA Ha TepUTOPIi YKpaiHu i3 3aCTOCyBaHHAM
3aKOHOAABCTBA YKpaiHK, SKLO BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM Ta/abo MibkHapoaHUX
[OroBOpiB, 3rofa Ha OOOB'A3KOBICTb SKMX HajgaHa BepxoBHOW Pagow YkpaiHu, He
nepeabayeHo 060B'A3K0BE 3aCTOCYBaHHA NMpaBa iHO3EMHOI AepXXaBu.

5.10. CropoHa poroBopy, sika nopywimnna 30608B'a3aHHS, 3BIIbHAETLCS Bif BiANOBIAANLHOCTI 3a
MOpyLeHHs 3060B'A3aHHS, SKWO BOHA A0Bede, L0 Le MOpPYLEeHHs CTanocs BHacNiaoK
BMNaaKy abo hopc-MaxkopHMX 06CTaBUH KOMMNETEHTHUM OpraHam.

5.11. bBaHK fOKNaAa€e MakCUManbHWUX 3yCWUib AN YHUKHEHHS KOHMNIKTY iHTepeciB npauiBHUKIB
BaHky i KnieHTiB, @ TakoX KOHMNIKTY iHTepeciB KnieHTiB baHKy.YnpaBniHHS KOHRiKTamm
iHTepeciB B baHKy 3AiMCHIOETLCS Y BiAMOBIAHOCTI 40 BMMOI 3aKOHOAABCTBa YKpaiHW, yrof
(noroBopiB), yknageHux Mixk baHkoM i KnieHTom.

5.12. MexaHi3M 3axucCTy npaB CrnoXusayiB (iHAHCOBMX MOC/Yr BUHAYalOTbC BiAMOBIAHUMM
HOpPMaTUBHO-MPABOBUMM aKTaMK, B TOMY 4MCi 3akOHOM YKpaiHu «[1po iHaHCOBI nocnyru
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Ta [epXaBHe perynioBaHHA pUHKIB  iHaHCOBMX nocnyr». Y pasi  HEeMOX/MBOCTI
BpEry/toBaHHA CNopy i3 3axucTy npas KnieHTa, Sk cnoxuBada diHaHcoBuX nocnyr, KnieHt
Ma€E npaBoO 3BepHYTUCA A0 HauioHanbHOro 6aHky YkpaiHWUT (nepenik KOHTaKTHUX AaHWUX
PO3MIlLEHO B PO3Aini «3axUCT MpaB CroXWBauiB», «3BEPHEHHSI MPOMaAsiH Ha OdiliMHIN
cTopiHui HauioHanbHoro 6aHky Ykpainu: http://bank.gov.ua/) abo ao opraHis cyaoBoi Bnaau
y NOPSIAKY, WO BU3HAYEHUN YNHHUM 3aKOHOAABCTBOM.

5.13. 3 MeTo BperynioBaHHA CripHMX nuTaHb Mk CTOpOHaMu, a TakoX A1 onepaTMBHOIO
BMPILLEHHSA NUTaHb Ta OTPUMaHHS HeobxiaHoI iHdopMaUii, KnieHT Moxe 3BepHYyTUCL A0 BaHKy
6yab-SIKUM 3pYYHMM MOMY CrocoboM, a came:

— efIeKTPOHHMM JIUCTOM 3a afPEecoto, WO 3a3HadyeHa Ha OdiuinHoMy cainTi baHky;

— JINCTOM Ha agpecy Micue3HaxomKeHHs baHKy 3a pekBi3uTamu, WO 3a3HayeHi B LbOMY
[oroeopi;

— Ha BigaineHHs baHky;

— 3a TenedoHoM cnyx6bu nigtpumkm banky: 0 800 50 70 80; +38 (044)363 02 23;

— iHWKM cnocobom.

5.14. BaHk Hagae BianoBiAi Ha 3BepHeHHS KITiEHTIB y NopaaKy Ta CTPOKW, LLO BU3HAYeHi B 3aKOHI
YKpaiHn «[1po 3BEpHEHHSA rpOMaasH».

5.15. BaHK iHdopmye KnieHTa npo Te, WO B pasi HEBMKOHAHHS HMM CBOIX 3060B'A3aHb 3a
[oroepoM, 3 KnieHTa MOXYTb CTAryBatucsad BaHKOM BM3HayeHi 3aKOHOAABCTBOM YKpaiHu Ta
[loroBopoM caHKLii Ta 3aboprosaHicTb 3a [loroBOpOM B NOPSIAKY NPUMYCOBOIO ii CTAMHEHHS.

5.16. Mopspok Ai baHKy B pa3i HEBMKOHAHHA KJIEHTOM 060B'A3KiB 3a [loroBOpoM
nepea6ayeHni BiANOBIAHMMM YacTMHaMu [lorosopy WoOAO BiANOBIAHOI NOC/YIHK,
30KkpemMa (ane He BUKJIIOYHO) HAaCTYNMHUMMU:

5.16.1.Y pasi nopyweHHs KnieHToM yMOB 06cnyroByBaHHsI KapTKOBUX paxyHKiB, NOpsSAOK Ail
BaHKy BuU3Hauenun y Jogarky 4 .

5.16.2.Y pasi nopyweHHss KnieHTOM yMOB HagaHHs OBepapadTy, nopsaok Ain baHky
BU3HAYeHWUN y JoaaTky 4.

5.16.3.Y pasi nopyLluieHHs KniEHTOM YMOB KOPUCTYBaHHS iHAMBIAYyanbHUM 6aHKIBCbkMM cendoMm,
NopsiAOK At BaHKy BU3HaYeHWn y Joaartky 4.

5.16.4.Y pasi nopyLueHHsi KnieHToM yMOB po3MillleHHs Bknazis, nopsaaok Ai baHky BU3HaueHW
y oaarky 4.

6. OBCTABMHW HEMEPEBOPHOI CUJIN (®OPC-MAXOP)

6.1. baHk i KnieHT 3BiNbHSAIOTLCA BiA MalHOBOI BiANOBIAANBHOCTI 33 HEBMKOHAHHA abo
HeHaneXHe BUKOHaHHS 3060B'A3aHb 3a UMM [JOroBOpOM, SIKLLO BOHO BUK/INMKAHO (hakTopaMm
HenepebopHoi cunn  (popc-MaopHMMM  06CTaBMHAMKM), TOOTO HAA3BUYAWHUMW |
HEBIABOPOTHMMI 06CTaBMHAMK, Y TOMY UMUCAi CTMXIMHMMMK SIBULLAMW, BiIMHOI, BOEHHWUMMU
[isiMW, BOEHHUMM abo 36pOHNMK KOHPNIKTaMM Ta iX HacniakaMu, BOEHHUMU MaHEBPaMM,
aKTaMu OpraHiB Aep)XaBHOI Bnagyv, BAPOBAMKEHHSAM KapaHTUHY, CaHITapHO-Tiri€HiuYHNX,
CaHiTapHO-NpoTUeniAeMiYHMX Npasus, NpaBu i HOPM, BCTAHOBEHWUX 3 METOIO 3anobiraHHs
enigeMiyHnM Ta iHWKM iHdeKUiMHUM XBopobaM.

6.2. [pn BUHUKHEHHI bopC-MaxxopHUX o6cTaBnH baHk Ta/abo KnieHT NoBMHHI NpoiHdopMyBaTh
OMH OAHOrO MPOTAroM 2 (ABOX) KaneHAapHWX AHIB Y 6yaAb-sKMM AOCTYMHMIM Crocio.
IHpopMaLis NOBMHHA MICTUTK AaHi NPO XapakTep 06CTaBMH, @ TakoX MPUYUHHUIA 3B'I30K
MK Takumu 06CTaBMHAMKM Ta HEBMKOHAHHSAM BbaHkoM abo KnieHToM CBOiX 3060B'A3aHb 3a
unm Jorosopom.

6.3. HeBMKOHaHHSA 3060B'A3aHHS, 3a3HadeHoro B n. 7.2 Po3giny I [loroBopy, no3baensie baHk
abo KnieHTa, WO 3HaxoauTbCs nNig BRAMBOM 06CTaBuH HenepebopHoi cunu, npasa
nocunaTnMcs Ha Taki 06CTaBMHWM SK Ha NiACTaBW 3BiNlbHEHHS BiA4 BiANOBIAANBLHOCTI 3a
HEBMKOHaHHS 3060B'A3aHb 3a [JOroBOpPOM.

6.4. 3BiNlbHEHHS1 3060B'13aHOI CTOPOHWU BiA BiAMNOBIAANBHOCTI 3@ HEBUKOHAHHS UM HeHanexHe
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6.5.

6.6.

7.1

7.2.

7.3.

7.4.

7.5.

BMKOHaHHS 6yab-Koro ii 3060B’a3aHHs 3a [JoroBOpOM He Beae A0 3BiflbHEHHS L€l CTOPOHM
Bil BMKOHAHHSA Hel BCiX iHWMX ii 3060B'a3aHb, sSIKi CTOPOHW HE BU3HANM TaKUMM, LLO
HEMOX/IMBO BMKOHATK 3rigHo Jlorosopy.

JloKa30M HacCTaHHS BKasaHWX (OpPC-MaXXOpHWMX O6CTaBWMH Ta iX TPUBANOCTI € MUCbMOBI
niagTBEpAXXEHHS TOProBo- NPOMUCIOBOI NanaTh YkpaiHu abo iHLWOro YNOBHOBAXXEHOIO Ha Te
OpraHy npo no4aTtok opc-Ma>KopHMX 06CTaBuH.

Mo 3akiH4YeHHI Aii popc-MaKopHUX 06cTaBMH CTOPOHM MOBMHHI BXWUTU BCIX MOX/IMBUX
3yCunb ANS YCYHEHHs1 ab0 3MeHLUEeHHS BCiX HacNiaKiB, BUKIMKAHUX TakuMn obCcTaBnuHamu.

SAKJTHOYHI NOJIOXXEHHA

CTopoHM 6e3BiaAKIMYHO NiATBEPAXYIOTb, WO Uern [orosip CTOPOHM yKNanu y TOMy Y1chi Ha
niacTtasi nNpuHUMNy cBoboaM AOroBOpY, BM3HA4YeHOro CT. 6 Ta 627 LusinbHOro kogekcy
YkpaiHu. CTOpoHM Takox 6e3BiAKNNMYHO NiATBEPAXKYIOTb, WO MOMOXKEHHS Lboro [1oroBopy €
3p03yMifIMMKN, PO3yMHUMM Ta cripaseaiMBuMn. CTOPOHW NOrOA4XKYHOTLCSA 3 TUM, LLO >KOAHA 3
HUX NpW yKNaaeHHi uboro [loroBopy He no36aBnsieTbCs NpaB, SKi 3BUYaliHO Mana, a TakoX
Lo uew [lorosip He BMK/IIOYaE/ He 0OMEXYE BiAMOBIAANbHICTL 3@ MOPYLUEHHS 3060B'3aHHS
»oaHoi CTopoHn. KnieHT 3aneBHSIE, Wwo [orosip He MiCTUTb ByAb-IKUX OOTSHXKIMBUX YMOB
ANSt HbOrO | € NMPUAHSATHUM B LiNoMy, 3i BCiMa yMoBaMu B peaakLii baHky.

YknageHHsim [loroBopy CTOpOHM MiaTBEpAXYOTb, WO KnieHT 3060B'a3aHMi (a BaHk Mae
NnpaBo BMMaraTh BUKOHAHHS Takoro ob6oB’aA3Ky) cnnatMTn/KoMneHcysaTu baHKy y noBHOMY
06ca3i BCi Ta byab-sKi NigTBEpAXKEHI BUTpaTN baHKy (He3anexHo Big iX po3Mmipy), ki baHk
noHece niayac Ta/abo y 3B'A3Ky 3 peani3aui€ro CBOIX NpaB KpeauTopa 3a uuM [JoroBopoM,
30KpeMa, ane He BUKIIIOYHO: NpaBa Ha 3axuCT, NpaBa Ha 3a40BOJieHHS BUMOr baHKky 3a
paxyHOK Oyab-aKkoro ManHa KnieHTa. 3a3HayeHe CTOCYETbCS BCiX 6€3 BUHSTKY He
3a60pOHEHMX 3aKOHOM LUNSAXIB 3aXMCTy BaHKOM CBOIX NpaB Ta 3aKOHHWX iHTEpeciB, B TOMY
4yuCni, ane He BUK/IOYHO, MPOLIECIB: CTAMHEHHS 3abOproBaHOCTi B CyAOBOMY MOPAAKY 3
KnieHTa npuMycoBOro BMKOHAHHSA pilleHb, BUNAaAKiB 3anyyeHHs baHkoM abo iHWwMMK
ocobamun ouiHIOBauiB, HOTapiyCiB, AepXXaBHMX BMKOHABLIB TOLWIO, TPETiX 0Ci6, AKi TMM uun
HIWUIMM YMHOM JonoMaraTMMyTb/HafaBaTUMYTb MOCAYrM, CrPSIMOBaHI Ha 3a40BOJIEHHS
baHkoMm cBoix BuMoOr/peanizauii baHkoM CBOIX MpaB (KONEKTOPCbKi KOMMaHii, areHTCTBa
HepyxoMocTi, pientopu, 6pokepu, 36epiradi, OXOPOHLi, TPaHCMOPTHI KOMMaHii, BAHTAXKHUKK
TOLWO).

HapgaHHa KowTiB Ana noraweHHs 3aboproBaHOCTi 3a UMM [JoroBOpOM MOBWMHHO 6yTK
BUMKOHAHO KnieHToM 6e3 6yab-akux 3anikis U BUCTABAEHHS 3yCTPIYHUX BUMO TaKUM YMHOM,
wo6 BaHK OTPMMaB HaNeXHy oMy CyMy KOLUTIB Y NOBHOMY 06csi3i, 6€3 BUpaxyBaHHS 3 Hel
6yab-SKMX NoaaTKiB, MUT, KOMICI UM iHLIMX YTPUMaHb.

MpueaHaHHsM Ao uboro JoroBopy KnieHT niaTBEpAXYE, WO BiH: @) y MOBHiA Mipi
O3HaOMJIEHUI 3 BUMOraMM 3aKOHOAABCTBA YKpaiHuM, a came: 3i 3MicToM cT. 190 Ta cT. 222
KpumiHanbHoro  kopekcy YkpaiHm  «llaxpaictBo» Ta «llaxpaicTBo 3 ¢hiHAHCOBMMM
pecypcamu»; 6) A0 MOMEHTY YKnageHHs uboro [loroBopy oO3HalomneHui baHkom 3
iHpopMauieto npo ¢iHaHcoBi (baHKIBCbKI) Nnocnyru 3a umM JOroBopoM, yMOBM iX HaAaHHS,
MeXaHi3MOM 3axXUCTy NpaB CroXWBa4iB Ta MOPAAKOM YPErystoBaHHsS CripHMX MUTaHb, LU0
BMHMKAIOTb B npoueci HagaHHS iHAHCOBMX MOCNYr, @ TakKOoX iHWOW iHpopMaLi€e 3rigHO
y.2 cT. 12 3akoHy YkpaiHu «[po iHaHCOBI MOCNYrM Ta Aep)XXaBHe perynioBaHHS PUHKIB
(biHaHCOBMX MOCNYr», 3MICT BKa3aHoi iHdopMaUii KnieHTy 3po3yminuii.

BaHk rapaHTye 36epexeHHs1 6aHKIBCbKOI TAEMHML LLOAO OnepaLiii, NpoBeAeHMX BiANOBiAHO
Ao uboro JloroBopy, BigomocTteh npo KnieHTa, Wwo crtanu BigoMi bBaHky y 3B'a3ky 3
YKNa[IeHHsIM Uboro [1oroBopy, iHLIMX BiAOMOCTEN, LIO CTAHOBASTb 6AHKIBCbKY TAEMHULIKO
BiANOBIAHO OO0 3aKOHY, Ta Hece BiANOBIAANBHICTE 3@ TX HE3aKOHHE pO3roJioWeHHs Ta
BMKOPUCTAHHS BiAMOBIAHO 0 3aKOHOAABCTBa YKpaiHn. HagaHHs iHdopMalii, Wo CTaHOBUTb
6aHKIBCbKY TaEMHULIIO, iHLLOI KOHIAEHUIHOI iHpopMaUii woao KnieHTa Ta NpoBeAeHUX HAM
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7.6.

7.7.

7.8.

onepauin TpeTiMm ocobaM MOXIMBE NUWE Yy BUMaAKax, MpsMO  nepeabayeHux
3aKOHOAABCTBOM YKpaiHn abo umm [loroBopoM. Taka iHdopMaLis Moxe 6yTy BUKOpUCTaHa
BaHKOM y cBOIli AisnbHOCTI 3 MeTol 3anobiraHHs LaxpalcbkMX onepauin Ta npoTtuaii
neranisauii (BiAMMBaHHIO) [OOXOAIB, OAEPXaHUX 3/I0YMHHMM LUNSAXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MAacoOBOrO 3HULLEHHS, BiANOBIAHO A0
3aKOHOAaBCTBa YKpaiHMu.

KnieHT po3yMie, Wo baHk € cy6'ekTOM NepBMHHOMO (PiHAHCOBOIrO MOHITOPUHTY i Ai€ BUKTIOYHO
B paMKaxX YMHHOro 3aKOHOAABCTA 3 NUTaHb (PiIHAHCOBOIrO MOHITOPUHIY.

KnieHT po3yMie, Wwo baHk € cy6’ekTOM NepBUHHOMO (hiHAHCOBOIO MOHITOPUHIY | 3060B’A3aHWI
HagaBaTU BiANOBIAHOMY YMOBHOBaXXEHOMY OpraHy Aepxkasu iHopMauito nNpo piHaHCOBI
onepauii KnieHTa, wo nignsaraioTb (iHAHCOBOMY MOHITOPUHIY, Ta 3A4IMCHIOBATM iHLUI
nepeabayeHi 3aKkoHOAABCTBOM YKpaiHW Aji, NOB’'A3aHi 3 MOHITOPMHIoM iHaHCOBMX onepaLi
KnieHTa, B TOMy uMcni BigMOBUTUCA BifA 34iMCHEHHS (piHaHCOBOI onepadii KnieHTa.
YknageHHsaMm uboro [orosopy KnieHT y NMCbMOBOMY BUMIAAI, LWASXOM NiAMUCAHHA 3asBu -
[orosopy, Aae 6e3ymMoBHy 3roay baHky:

7.8.1. Ha 36upaHHs, po3KpUTTS, MOLUMPEHHS, PO3MOBCIOMKEHHSI, Nepeaady B 6yab-saKkuii crocié

iHopMaUii, Wo MICTUTb 6aHKIBCbKY TaEMHMUO Ta/abo nepcoHanbHi AaHi, B TOMY 4uchi
HagaHoi KnieHTOM B 3B'A3Ky 3 YKNafaHHAM Ta B npoueci BUKOHaHHS uboro [lorosopy (B
TOoMy umncni iHdopMmadii, Bka3aHoi B 3asBi — oroeopi Ta/ abo B AHkeTi KnieHTa):

7.8.1.1. 6aHKkaM Ta iHWKM cyb’ekTaM rocnoaaproBaHHs;
7.8.1.2. akuioHepaM BaHky; cyb’ekTam rocrnogaptoBaHHs, B SKMX NpsMo abo onocepeakoBaHO

iCTOTHY y4acTb Ma€, SIK BMIACHUK iCTOTHOI y4yacTi B baHky;

7.8.1.3. pedTVHIOBMM areHTCTBaM, ayANTOPCbKMM KOMMaHIsSM, WO 34iMCHIOBAaTUMYTb NepeBipKy/

PeNTUHIyBaHHS BaHky;

7.8.1.4. 6yab-9kMM @i3MyHMM Ta topuaudHMM ocobaMm 3 MeTow peanizadii npaB baHka sk

KpeauTopa, 30KpeMa, ane He BUKIYHO ocobaM, sKi HagaBaTUMyTb baHKy nociyrn no
CTArHEHHIO 3a60proBaHOCTi 3a UMM [JOroBOpOM, 3BEPHEHHIO CTSITHEHHS HAa MaWHO Ta Mo
3AINCHEHHIO iHLWKX Ail, NOB'A3aHMX 3 peanisauiero npaB baHka 3a uvm [loroBopom;

7.8.1.5. cTpaxoBuKkaM, y pa3i yknageHHs KnieHTOM AOroBopy CTpaxyBaHHS 3i CTPaxOBUKOM Bif

iMeHi, B iHTepecax Ta 3a AOPYYEHHAM AKOro Aie baHk;

7.8.1.6. opraHaMm, siki BiANOBIAHO A0 3aKOHOAABCTBA 3AINCHIOIOTb MEPEBIPKY AisNbHOCTI baHKy,

HauioHanbHOMy 6aHKy YKpaiHu, AepXxaBHMM, CyAOBMM, MPaBOOXOPOHHWM, MOAATKOBWUM
opraHaMm, iHWWUM @i3n4HNUM Ta OPUAMYHUM 0cobaM 3 METOK BWKOHAHHS BUMOT
3aKOHOAaBCTBa YKpaiHK, uboro [loroBopy Ta iHWKWX AOroBopiB, YkiaaeHux baHkoMm, B ToMy
yucni 3 MeTor 3abesneyeHHs peaniszauii MOAATKOBWMX BIAHOCWMH i BIAHOCMH B cdepax
byxrantepcbkoro 061iky, hiHaHCOBUX NOCNYr, 3axuCTy baHKOM CBOIX NpaB Ta 3aKOHHWX
iHTepeciB B Cy4OBUX Ta iHLWMX NPaBOOXOPOHHMX OpraHax, a TakoX ocobam, siki nepebysatoTb
3 KnieHTOM B CIMEWHMX, POAMHHUX, TPYAOBUX BiAHOCMHAX, B TOMY YMCi HaAaHHS BaHkoM
poboTtopasuesi KnieHTa iHdoOpMauii Npo BIAKPUTI NOTOYHI paxyHkn KnieHTa ang sunnat
3apobiTHOI NNaTh Ta iHWKWX NNaTexis;

7.8.1.7. po kpeautHOro peectpy HauioHanbHoro 6aHky YkpaiHu, sika Moxe obpobnatucs 3

METOK CNpusiHHA  iHAHCOBIN CTabinbHOCTI, 34iMCHEeHHs1 6aHKIBCbKOro Harnsgy Ta
3abe3neveHHs 6aHKaMM OLIHKM KPeauTHOro pusuKy Ans 3aXWUCTY IHTepeciB BKNAAHWUKIB Ta
iHWKWX KpeauTopiB 6aHKIB y Mexax peanisauii Aep>XaBHOI NOMITUKA 3 NUTaHb HaUiOHANbHOI
6e3nekn YKpaiHu B eKOHOMIYHIM cdepi;

7.8.1.8. y BMnagkax HeBMKOHaHHSA abo HeCBOEYACHOro BUKOHaHHS 3060B'A3aHb KnieHTa nepena

baHkoM — WwnsxoM nepedadi abo onpunogHeHHs iHdopMauii ocobam Ta y cnoci6, wo
BM3HayeHi baHKOM caMOCTiliHO;

7.8.1.9. npuBaTtHMM ocobaM Ta opuanyHMM ocobam / opraHiszauisaM (B TOMY YMCi iIHO3EMHUM

cy6’ekTaM BiAHOCWH), @ TaKOX OpraHaM BMKOHABYOI BNaau, LLO 34iMCHIOTb BUM/IATKU MEHCIN,
rPOLLOBOI AOMOMOrM Ta iHLIKMX CoLianbHMX BUNNaT Ans 3abesneyeHHs BUKOHaHHS HUMU CBOIX
yHKUiM abo HapaHHs nocnyr BaHKy BiANOBIAHO A0 YKNAAEHMX MK Takumu ocobammu
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(opraHizauisiMn) Ta baHkOM A0OroBopis, Y TOMy 4MCii Npo BiACTYN/IEHHS NpaBa BUMOru A0
KnieHTa, 3a ymoBu, Wo nepeabayeHi goroBopamu dyHKUii Ta/abo mocnyrm CTocytoTbCs
AisanbHOCTI BaHKy, sIKy BiH 3AiMCHIOE BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW, 30Kpema, ane
He BMKJTKOYHO, MOCYry 3 BiANpaBKKU NMOLUTOBOI KOPECNOHAEHLi, BiANpaBK/ NOBIAOMJIEHb Ha
MOGiNbHMI Ta/abo Micbkun TenedoH, a TakoX iHWWMM ocobam y 3B'A3KYy i3
yKnagaHHSM/BUKOHaHHSM yknaaeHoro 3 KnieHToM abo Ha MOoro KOpucTb NMpaBouYMHY, ANS
peanisauii UM 3axucTy nNpaB Ta 060B'sA3KiB CTOPIH 3a TakMMKN NPaBOYNHAMK;

7.8.1.10. 6yab-akuM @i3n4HMM Ta OPUAMYHMM 0CObaM Yy BMMAAKY BiACTYNNeHHS (nepedadi)
baHkoM cBOiX NpaB 3a [JoroBopoM TpeTiM ocobam Ta/abo y BUNaaKy BUHUKHEHHS Y BaHKy
HaMipy 34IMCHUTY Take BiACTyNNeHHs (nepedady) A0 haKTUYHOrO MOro 34iIMCHEHHS;

7.8.1.11. MIC Ta/abo uneHam MIC 3 MeTol0 3aiMCHEHHS 0BMiHY iHbopMaLielo Npo crocobu
30iNCHEHHS WaxXpalCbKKX Ai, @ TakoX ANst KOHMIAEHUIMHOrO BUKOPUCTaHHS B iHTepecax
KnieHta 3 MeTo0 3anobiraHHs 36uTkiB KnieHTa Ta baHka BHACNifoK HeCaHKUiOHOBAHOro
BMKOPUCTaHHSA KapTku TpeTiMm ocobamu;

7.8.1.12. ocobam, WO npuiMaloTb Yy4YaCTb Yy nNepekasi KowTiB, 30KkpeMa, 6aHkaM-
KOpeCcrnoHAEeHTaM, NNaTiKHUM CMCTEMaM Ta IX yYaCHUKaM, BianpaBHMKaM Ta OTPUMyBayaM
nepekasiB, iHWMM YCTaHOBaM, LLO 3A4IKCHIOTb iaeHTUIKaLi0, aBTOpM3aLilo YM NPOLECiHr
nepekasis;

7.8.1.13. 3 MeTOl BMKOHaHHSA BbaHKOM BMMOr 3akoHOAABCTBa YKpaiHW, CNpsSIMOBaHUX Ha
BMKOHaHHS BuMor FATCA;

7.8.1.14. onepaTtopaM, npoBaigepaM TeNEeKOMYyHiKalil, WO HaZalTb MNOCAYrM PyXOMOro
(MobinbHOro) 3B'A3ky Ana ix 06pobknM 3 MeTo nepeBipkn napameTpiB KnieHTa sk
KopucTyBada nocnyr pyxomoro (MobinibHOro) 3B'a3Ky Ta HafaHHSA baHky BiANOBIAHWX
BigoMocTel npo KnieHTa;

7.8.1.15. y BMnagkax BYMHEHHS MPaBOYMHY LWOAO BYMHEHHS SKOrO € 3aiHTepecoBaHICTb,
BMK/IHOYHO MpU HEObXiAHOCTI BMKOHAHHS BMMOr CT. 71 3akoHy YKpaiHn «[1po aKuioHepHi
TOBApUCTBa», LUNSXOM ONPUIKOAHEHHS ICTOTHUX YMOB TakKoro npaBoYvnHy B nepeabaveHomMy
3aKOHOM MOpAAKY.

7.8.2. Ha HaacunaHHsi BaHKOM BiJOMOCTEN MPO BUKOHAHHSI/HEHANEXHE BUMKOHAHHSA KnieHToM
cBOiX 30608B'A3aHb 3a JoroBopoM, iHWoI iHdopMauii, Wwo nos'a3aHa 3 [loroBOpPOM, a TakoX
KOMepUiMHMX npono3uuii baHky Ta/abo peknaMHMX MaTepianiB, TakoX iHdopMalii, wo
CTAHOBUTb 6aHKIBCbKY TAEMHULIIO, 3@ AOMOMOro CUCTEMM ANCTaHLIMHOMrO 06CNyroBYBaHHS
«PINbank Online», SMS-nosigoMneHb Ha HoMep MoOb6inbHOro TenedoHy KnieHTa, Ha
eNeKTPOHHY nowTy, abo nowTo. BaHK He Hece BianoBIAaNbHOCTI 3@ PU3MKK, NOB’'A3aHI 3
BiAnNpaBKkot iHgopMauii 3a BkasaHumy B 3assi(ax) — porosopy (ax) (abo B iHWOMY
AOKYMEHTI, Lo opopMtoeTLCA 3a hopMOto, BCTaHOBMEHO baHkoM) abo uepes ncTaHuiliHi
KaHanu o06CnyroByBaHHS KOHTAKTHWMW peKBi3UTaMW, B TOMYy 4MCAi, SKWO HanpasieHa
iHopMaLlis MOXe CTaTu BigOMOK TPETiM ocobam.

7.8.3. 3pilicHeHHs BaHkoM, 6e3 monepeaHbOro MoBiaoMNeHHs KnieHTa, dOTO3MOMKM i Biaeo
CNOCTEPEXEHHS MPU KOPUCTYBAHHI NNATDKHUMU NPUCTPOSAMM, Y BiaaineHHAX baHky, B iHWNX
MicLAX HagaHHA BaHKOM nocnyr, a TakoX iKCyBaHHS Oyab-aKMX KOHTAKTIB 3 KrieHToM, B
TOMY uncni (ane He BMKIIOYHO) Byab-skux TenedoHHMX neperosopis 3 KnieHToM (30kpema,
neperoBopu npauiBHUKiB baHKy, B T. 4. onepaTopis KOHTaKTOro ueHTpy, Ta KnieHta) Ha
MarHiTHOMy Ta/abo enekTpoHHOMY HOCIi, 36epiraTn Ta BUKOPUCTOBYBATK Taki (oTorpadii,
ayaio- Ta BigeomaTepianu B AKOCTi [OKa3iB.

7.8.4. BignosigHo A0 CT. 6 3aKOHY YKpaiHn «I1po 3axXMCT NepCcoHanbHUX AaHUX» Ha 06pobky Ta
BMKOPUCTaHHS NepcoHanbHuX AaHux KnieHTa (BkasaHux B 3asBi — AoroBopi abo B AHKETI
KnieHTa TOLWO), B TOMY YMCi ANs HadaHHA 6aHKIBCbKUX NOCAYr, Sk nepeabadeHnx, Tak i He
nepeadaveHnx umMM [1oroBopoM, 3 METOK HaAaHHS/MPOMNOHYBaHHS MOMY iHLLUMX NOCYT, He
nepeabaveHnx uuM [1oroBopoM, a TaKOX Ha 06pobKy Ta BUKOPUCTaHHSI MepCOHanbHUX
AaHux KrieHTa CTpaxoBMKOM 3 MeTol HagaHHs KnieHTy cTpaxoBux nocnyr. CTOpOHM
NOroAXKYytThbCs, WO KieHT MOXe BiaKnnkaTu CBO 3rody Ha 06pobKy nepcoHanbHMX AaHMX
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baHKOM Tinbky B pasi 04HOYaCHOro noAaHHS 3asiBu MPO 3aKpUTTHA BCIX HAssBHUX KapTKoOBMX
PaxyHKiB Ta iHWWX, BIAKPUTUX BiANOBIAHO LbOro [JoroBopy paxyHKiB, Ta BiAMOBW Bif YCiX
nocnyr 3a [JoroBopoM npu yMOBi BiACYTHOCTi HEBMKOHaHWX 3060B'a3aHb KnieHTa nepen
baHkoM. B iHWOMY BMNaaKy Taka 3asiBa Npo BiAK/MKaHHS 3roan Ha o6pobKy nepcoHanbHMX
[AHMX BBAXAETbCA He nogaHol A0 baHky. [lpu BigkAMKaHHI 3rognm Ha 06pobky
NepcoHasnbHMX AaHWUX, NepcoHanbHi AaHi MOXYTb 36epiratucs B baHKy y AOKYMeHTax, Lo
BKJTIOYEHI A0 nepeniky, BU3HA4YeHOMY BiAMOBIAHO A0 3aKOHOAABCTBA, HOPMATMBHO-MPaBMX
akTiB HBY, i3 BiANOBIAHNM CTPOKOM.

7.8.5. BignosigHo no ct. 14, 29 3akoHy YKpaiHu «[1po 3axMCT NepcoHanbHUX AaHUX» Ha

nepeaady 4acTkoBoro abo NoBHOro npaesa 06pobkn Ta BUKOPUCTAHHS NEPCOHANIbHUX AAHMX
KnieHTa iHWKMK cyb'ekTamMn BIAHOCUH, NOB'A3aHMX i3 NEPCOHANbHUMKU AAHUMK, 30KPEMa,
ane He BUKJ/IOYHO, Y BMMNAAKax: BiACTynneHHs baHkoM npaea BuMorun 3a umMm [1oroBopom;
nepeaayi baHkoM NpaB BUKOHAHHS NEBHUX (YHKLM, MOB'I3aHMX 3 HAA@HHSAM MOCNYT 3a LIMM
JloroBOpOM, LUNSIXOM 3a/TydYeHHs] 30BHILLIHIX HEe3aNeXHWX CTOPiIH Ha [AOroBipHi OCHOBI;
HafaHHS BaHKy KONEKTOPCbKUX Ta KOHCANTUHIOBMX MOC/Yr, B iHWWX BUNAAKaX.

7.8.6. Ha oTpuMaHHs Bia 6yab-aKux onepaTtopis, NpoBanAaepiB TeNEKOMYHiKaLin, WO HaZaloTb

nocnyrn MobinbHOro 3B’A3Ky Ta 06pobOI0TL AaHi, WO NOB'A3aHi 3 HaAaHHAM Takux Nocnyr,
iHbopMaLlii Npo TenekoMyHikauiiHi nocnyru, siki HagaoTbes KNieEHTy Ta Npo Moro napameTpu
SIK KOpUCTyBa4da nocnyr MobinbHOro 3B'A3Ky, OTpUMaHHS Big 6yab- SKMX 60p0 KpeanTHUX
icTopiit, 3okpeMa: MpAT «[epLue BceykpaiHcbke 610po KpeanTHux ictopin» (02002, YkpaiHa,
M. KuiB, Byn. €sreHa CeepcTioka, 6ya.11) Tta/abo AT «MixHapoaHe 6i0po KpeauTHMX
ictopin» (03062, YkpaiHa, M. Kuis, np-T lMepemoru, 6ya. 65, o.306) Ta/abo TOB
«YKkpaiHcbke 6to0po kpeanTHUX icTopin» (01001, YkpaiHa, M. Kuis, Byn. [pyweBcbkoro, bya.
1-A) Ta BUKOpPUCTaHHS iHdopMaLii LWoA0 Moro KpeanTHOI icTopil.

7.8.7. Ha 36ip, 36epiraHHs, BUKOPWUCTAHHSI Ta MOLIMPEHHSI Yepe3 6opo KpeauTHUX icTopii,

BKasaHux B n. 7.8.8 Poapginy I [dorosopy, iHdopmauii woao KnieHTa Ta KpeauTHOro
npaBounHy (uboro [loroBopy), B TOMy umcni iHdopMauii, Ska MICTUTbCA B AepXXaBHUX
peecTpax Ta iHWux 6azax nybniuHOro KOpUCTYBaHHSA, B MOPSAKY, BU3HAYEHOMY 3aKOHOM
YkpaiHu «Mpo opraHisauito hopMyBaHHS Ta 06iry KpeauTHUX iCTOpIn».

7.8.8. Ha 36ip, 36epiraHHs, BUKOPUCTAHHSA Ta nowmpeHHs iHdopMalii, ska CKnagae KpeauTHy

icTopito KnieHTa, Yepe3 iHwwi 610po KpeanTHMX icTopin, Ski 6yayTb cniBnpautoBaTv 3 baHkoM
y ManbyTHboMy. CTOPOHM AOMOBWANCH, LLO Y Pa3i 3MiHWM Ha3BW Ta/abo aapecn 6yab-SKoro
i3 3a3HayeHux y UuboMy [loroBopi 610po KpeauTHUX icTopiid, abo y pasi cniBnpaui baHky 3
6yab-SIKUMM iHWWMK BIOPO KpeaWUTHMX iCTOpiM MPOTSroM CTPOKy aii uboro orosopy, baHk
nosigomMnsie KnieHTa npo Ha3By Ta aapecy OIOpO KpeauTHUX iCTOpii, A0  SAKMX
nepegaBaTMMeETbC iHpopMauis ans opMyBaHHA KpeauTHOI icTopii KnieHTa, y Micusx
HaZaHHs baHkoM nocnyr, Ha CawTi BaHky, Yyepe3 [IMCTaHUiNHI kKaHanu ob6cnyroByBaHHS. Ha
po3cyn BbaHKy BuLLe3a3HauyeHe NUCbMOBE MOBIAOMMIEHHS MOXe 6yTu HanpasneHe baHkoM
Ha agpecy KnieHTa pekoMeHA0BaHWM JIMCTOM 3 OMNUCOM BKJTAAEHHS.

7.8.9. Ha nepeBipky baHkoM y 6yab-skuii BU3Ha4eHu baHkoM cnoci6, 3 6yab-aKux AOCTyNHUX

7.9.

pxepen/ 6a3 pgaHux, a TakoX HajaHHA bBaHKOM 3 MeTow nepeBipku TpeTiM ocobam
iHpopMauii, HagaHoi KnieHToM y 3asBi — gorosopi Ta/abo B AHKeTi KnieHTa un iHLWOMY
JIOKYMEHTI, abo ineHTudikauinHMX AaHMX, 30KpeMa LWNsaxoM 06MiHy/ nepeaadi ¢hoTo KnieHTa
(BipumdposaHoro obpasy 0b6nmyust). KnieHT ynoBHoBaxxye baHk 3B’a3yBaTuca B Byab-skuii
MOMEHT 4acy 3 pobotopaBuem KnieHTa, 3 iHWMMKM ocobamn, nos’a3aHMMK 3 KnieHTOM
CiMEHUMK, POANHHUMK, TPYAOBUMMU BiAHOCUHAMM, ANt NEPEBIPKM Ta OTPUMaHHS 6yab-sSKoi
HeobxigHoi iHdopMauii woao KnieHTa. Takox KnieHT He 3anepeyye nNpoTM HaAaHHS
poboToaaBueBi KnieHTa, iHWKXM ocobaM, NoB'a3aHMM 3 KNiEHTOM CIMEWHUMM, POANHHMMU,
TPyAOBMMM BigHOCMHaMM, iHdOpMaLlii, BKa3aHOI B 3asBi - AoroBopi Ta/abo B AHKeTi KnieHTa
YW IHWOMY OOKYMEHTI.

YknageHHsiMm uporo [oroBopy KnieHT niaTBepmxye, WO BiH/BOHa npoiHdopMoBaHMi/a
BaHkoM npo cBOi NpaBa K Cyb’ekTa KpeaAUTHOI iCTopil Ta cyb’ekTa NepcoHanbHUX AaHuX, a
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TaKOXX L0 BCi 3anuTN A0 KpeauTHMX 61opo, WO 34iCHEHHI BaHKOM 3 AaTh YKNaEHHS LbOro
[oroBopy, 6ynu 3aiicHeHHi 3a 3rogoto KnieHTa.

7.10. bByab-aki noBigomMneHHs Ta (abo) AOKyMeHTH, sIki KnieHT 3060B'a3aHMI HagaBaTh baHky
3rigHO YMOB UbOro [oroBopy, MOBWHHI 6yTWM BuKNageHi B MMcbMOBIM cdopMi Ta 6yayTb
BBaXXaTUCb HaZlAHUMWN HANEXHUM YMHOM, AKLIO BOHW HaZiCNaHi peKOMeHAOBaHUM JINCTOM
3a agpecoto: nnowa Mepemorn 1, micto Kuis, 01135, YkpaiHa, abo goctasneHi KnieHToMm
0CObUCTO 3a Micue3HaxomkeHHAM baHky (BigaineHHs abo iHwWoro Micus HagaHHsS baHkom
nocnyr), B ToMy uncni ge KnieHtom opopmneHo 3asBy - A0Orosip A0 Lboro [orosopy.
Byab-aki noBigomMneHHs Ta (abo) AOKYMEHTM, BUKNAAEHI B MMCbMOBIM (hOpMi Ha NanepoBoMy
HOCIi, ki HaaaTbcsa baHkoM KnieHTy 3rigHO yMOB Uboro JJoroBopy, HaacunarTbCA NOLWTO
3a MicueM npoxunsaHHsa KnieHTa abo 3a aapecoM OTpUMaHHS KopecrnoHAeHUii (MCTyBaHHS),
BKa3aHUM Yy 3asiBi - poroBopi Ta/abo B AHKeTi KnieHTa uu iHWOMY AOKYMEHTI, WO
0popMIOETLCA 32 OPMOLD, BCTAaHOB/EHO baHkoM, abo HagaeTbcs KnieHTy ocobucTo nia
Yyac Moro 3BepHEHHs A0 BaHky.

Y pasi HaagcunaHHa baHkoM KnieHTy 6yab-sIKuX noBigoMeHb Ta AOKYMEHTIB MOLUTO, TaKi
[AOKYMEHTU Ta NOBIAOMMEHHS 6yayTb BBaXaTUCb HafaHUMWU KNIEHTY HaNeXHUM YMHOM,
SKWO BOHW HaAicnaHi peKkoMeHAOBaHWM JIUCTOM, SIMCTOM 3 OrO/IOWEHOI0 UiHHICTIO abo
Tenerpamoto 3a MicueM NpoXuBaHHs KnieHTa, SKWO B 3asBi - A4OroBopi Ta/abo B AHKETI
KnieHTa um iHWOMY JOKYMEHTI, WO 0pOpMIIOETLCS 3a HDOPMOIO, BCTaHOBMEHOIO baHkoM, abo
HaZa€eTbca KnieHTy 0cobMCTO nif Yac Moro 3BepHEHHS A0 BaHKy, He 3a3HaueHo iHLWOI agpecy
ANS OTPUMAHHSA KopecrnoHaeHUii (nmcTyBaHHs). CTOpOHM NOroAnnCh, WO NOBIAOMAEHHS Ta
(ab0) oOKYMeHTM BBaXaloTbCs OTPMMaHUMK KiieHTOM yepes BiaaineHHs NOLWTOBOro 3B'a3Ky
- Ha 7 (CbOMWIA JeHb) 3 AHS peecTpauii baHkOM pekoMeHAOBaHOro fMCTa, NiMcta 3
OrOMOLLEHOIO LiHHICTIO abo Tenerpamu y BiaAineHHi nowToBoro 3s'a3Kky/Tenerpadi (npu
LUboMy, KnieHT Hece pn3nK OTPUMaHHSA TakuX JIUCTIB Ta Teslerpam y CTpOK, LWO nepesuLLye 7
(ciMm) kaneHgapHuX AHiB), abo WNAXOM HanpasneHHs SMS-noBigoMieHb, NOBIAOMMIEHDb B
Cuctemi auctaHuiMHoro o6bcnyrosyBaHHsi «PINbank Online», Ha CainTi BaHky a6o
€1eKTPOHHOIO NOLWTOI — B A€Hb Ta Yac iX HanpaeneHHa baHkoM, abo wnsaxom ocobuctoro
BPYYEHHSI - B I€Hb 0COBUCTOro Bpy4yeHHs KnieHTy, Bka3aHWi B NOBIAOMIEHHSX Ta (abo)
[AOKYMEHTax.

MNoBigoMneHHs, Woao AKMX BiACyTHS 060B'A3k0Ba NUCbMOBA (POpMa Ha nanepoBOMYy HOCIT
MOXYTb HapaBaTucs baHkoM KnieHTy B enekTpoHHi copMi, B ToMy uucni (ane He
BUK/TIOYHO) LUNAXOM po3MiweHHss Ha CanTti baHky, HanpaBneHHss SMS- noBifoMneHb,
€N1EeKTPOHHOLO MOLLTO0, 33 A0NoMoro CUCTEMU ANCTaHUINHOro ob6cnyroByBaHHS «PINbank
Online», cepsicy «SMS-6aHkiHM». Y pa3i HaacunaHHa baHkoM KnieHTy 6yab-skux
NOBIAOMNIEHb Ta AOKYMEHTIB B €EKTPOHHI/ (POpMi, Taki MOBIAOMNEHHS Ta [AOKYMEHTM
6yayTb BBaXaTUCb HaaaHUMK KnieHTy 3 aaTu ix po3miweHHst Ha CanTi baHky Ta/abo 3 aatu
Ta Yacy HanpasneHHs SMS-noBigOMMIEHHS, MOBIAOMNEHHS 3a AOMOMOroK efieKTPOHHOI
MOLUTK, PO3MillleHHs iHdopMaLii 3a AonoMoroto CUCTEMU AUCTaHUINHOMO 06C/yroByBaHHS
«PINbank Online», cepsicy «SMS-6aHKiHM» 3 ypaxyBaHHAM obpaHoro BaHkoM crnocoby
NnoBiAOMJIEHHS.

BkasaHui B LbOMy MyHKTi [1oroBopy nopsiaok noBifOM/IEHHS 3aCTOCOBYETLCS Y BUMAAKax,
AKLLO iHLIMIA NOPSIAOK He BCTAHOBNEHWUM BYb-SIKUMK iHWMMKM YMOBaMK [lorosopy.

7.11. [Ansa BM3Ha4eHHs po3Mipy 3aboproBaHoCTi 3a [IoroBOPOM OCTATOYHOLO NiACTaBow 6yayTb
byxrantepcbki 06nikoBi AaHi i paxyHku BbaHky. Cnnata cymu, wo BuMaraeTbcs baHkoM Ao
cnnatv 3a umMm [JoroBopoM, He Moxke 6yTu npusynuHeHa, a cnnadveHa KnieHToMm cyma He
MoXe 6yTV HUM BiAKIMKaHa Ha NiACTaBi BUHUKHEHHS Mk CTOpOHaMM Cropy WOAO HANEeXHOi
[0 CNAaTh CyMu i3 36epexeHHsM 3060B’A3aHb baHKy Mo noBepHeHH KnieHTy HaaMipHO
rnepepaxoBaHnX CyM.

7.12. B pasi, akwo 3 byab-akux MNpuunMH 6yab-siKke 3 MOMoXeHb Uboro [loroBopy CTaHe
HeAIMCHUM, HEeAiIYMM, TakKUM, L0 He MA€E 3aKOHHUX MiAcTaB, abo HE3aKOHHUM, Lie He TarHe
3a co60K BM3HAHHS HeAiNCHOCTI Byab-sKoro abo BCiX iHLWMX MOMOXeHb Lboro [orosopy.
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BigHOCMHK, AKi BUHMKAKOTL Mi4 4Yac Ta Yy 3B'A3KY 3 yKMNafdaHHAM Uboro [loroBopy Ta He
BperynbOoBaHi B HbOMY, pPerysiolTbCa 3aKOHOAABCTBOM YKpaiHu.

7.13. BaHK € yyacHukoM ®oHAy rapaHTyBaHHSl BknagiB diznyHmx ocié (Hapgani - ®oHa). Ha
BMKOHaHHS1 BUMOT 3aKoHYy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKIaAiB (i3vyHUX 0Ci6»,
BaHk nosigomnse, a KnieHT, yknagatoum uen [orosip, NigTBEPAXYE, LLO NPoiHHOPMOBaHWUI
NpO PO3MilEHHSI Ha odilinHIK cTopiHui ®oHAay https://www.fg.gov.ua/ iHdopmauii woao
YMOB rapaHTyBaHHA OOHAOM BiALIKOAYBAHHA KOLITIB 3@ BK1a4OM Ta NPO HACTYrHe:

7.13.1. 3akoHOM YKkpaiHu «[po  cucTeMy rapaHTyBaHHA BKkAadiB  i3nyHMX  Oci6»
BCTAHOBJIHOETLCS MPAHWUYHWUIA PO3MIP BiZLLIKOAYBAHHS KOLUTIB, NPY LIbOMY KOHKPETHWI PO3Mip
BCTAHOBJIIOETHLCA 3@ pilleHHaM DoHay;

7.13.2.T1pn 3acTocyBaHHi MonoXeHb 3akoHy YKpaiHu «[1po cuCTeMy rapaHTyBaHHS BKJaAiB
i3nyHMx ocib» Ta nonoXeHb HOPMATUBHO-NMpaBOBUX akTiB PoHAy, Mia BKIAAOM cnif
PO3YMITU TEPMIH, SIKUIA BXMBAETbCS B 3HAYEHHI, WO HaBedeHW B 3akoHi YkpaiHu «[po
CUCTEMY rapaHTyBaHHS BKIAAiB i3n4HNX 0Ci6».

7.14. YknapeHHsiM uboro [oroBopy, KnieHT niaTBepaXxye, Wo BiH/BOHa npoiHdopMOBaHuiA/a
BaHKOM Npo YMOBW rapaHTyBaHHS BiALLIKOAYBaHHSA KOLWTIB, po3MilleHnX y baHKy Ha yMoBax
Lboro ZloroBopy, 30Kpema, Lo rapaHTii DoHAY NOLMPIOTLCA B MEXaxX MPaHNYHOro po3Mipy
Ha KOLUTK, po3MilLieHi Y BaHKy Ha yMoBax Lboro Zlorosopy, nNpwv BiACYTHOCTI yMOB/ BUNAAKIB,
3a3HayYeHnx y CTaTTi 26 3aKkoHy YkpaiHu «[1po cucTeMy rapaHTyBaHHS BKNagiB (isvyHUX
0Ci6», 3MiCT BKa3aHOI CTaTTi Ta YMOBM Ha SIKMX 3AINCHIOETLCS PO3MILLEHHSI KOWTIB y BaHky
3a umM dorosopoM KnieHTy 3po3ymini. IHdopmauito Npo cucteMy rapaHTyBaHHsSI BKNadiB
diznyHMx oci6 po3miweHo Ha CaiTi baHky: https://www.pinbank.ua/fond-garantuvannya-
vkladiv-fo-2/ B po3aini «®oHA rapaHTyBaHHS BKIaAiB di3nYHNUX OCi6».

7.15. BaHk Hapgae KnieHTy [oBigKy NpO CUCTEMY rapaHTyBaHHS BKnagiB @i3nuyHMX ocCib
(Hogarok 5) oo yknageHHs 3asiBU — OOrOBOPY He piAwe HiXXK oAvMH pa3 Ha pik y cnoci6,
BU3Ha4YeHWUn Mk baHkoM i KnieHToMm y uboMy [lOroBOpi, @ CaMe: LISIXOM PO3MilleHHS
aKTyanbHOI Bepcii AOBIAKM MPO CUCTEMY rapaHTyBaHHS BKNaAiB i3nyHMx oci6 Ha CawTi
Banky ans ii nepernsaay Ta/abo 3aBaHTaxXeHHs KrieHToM.

7.16. Ha Bumory KnieHTta (BknagHuka) nig 4ac yknageHHs [loroBopy MOMY HaAaeTbCs
pO3paxyHOK MOro AO0XOAiB Ta BWTPAT, MOB'I3aHMX 3 PO3MIlLEHHSIM CTPOKOBOro Bknaay
(kowTiB), B IKOMY 3a3HAYAETLCA HacTaHa iHpopMaUis: CyMa HapaxoBaHWX BiACOTKIB 3a BECb
CTPOK po3MmilleHHs1 Bknaay; cyma nopaTkis i 360piB, WO yTpuMyOTbCs 3 Bknaay 3a Becb
CTPOK WMOro po3MilleHHs1 BaHKOM, SK MOAATKOBMM areHTOM; CyMa iHLWMX KOMICIHUX
BMHaropoga Ta sutpat KnieHTa, nos’a3aHi 3 po3MileHHsM Ta obcnyrosyBaHHS Bknaay.

8. MICUE3HAXOOXXEHHSA TA PEKBI3UTU BAHKY
BaHk: AKLIIOHEPHE TOBAPUCTBO «MEPLUMIA IHBECTULINHNIM BAHK»
Micue3HaxomxkeHHs: YkpaiHa, 01135, M. Kuis, nnowa MNepemoru, 6ya.1.
KopecnoHaeHTcbkuii paxyHok: UA 813000010000032009109801026 B HauioHanbHOMY
6aHKy YkpaiHu.
Kop €4PIQY: 26410155
Kog 6aHky: 300506
KoHTakTHa iHdopmauis: 0 800 50 70 80, +38 (044) 363 02 23
BnacHuit Be6-canT: https://www.pinbank.ua/
Jiuensia HBY: N2178 Biag 25.10.2011 poky
CsigouTtBo y4acHuka ®rBOO: N2137 Big 08.08.2000 poky

II1. PO3AIJ1. NOCNYIN BAHKY

1. BiakpuTTa Ta 06CNyropyBaHHs MOTOYHOrO PaxXyHKy
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

BbaHk BiakpvBae KnieHTy — @i3nyHin 0cobi MOTOYHMIM paxyHOK B HaLUiOHANbHIN BasntoTi
YkpaiHn/ ponapax CLUA/ €Bpo/ pocinicbkux pybnsix abo MynbTUMBANIOTHWUMA PaxXyHOK B
HaLioHanbHiM BantoTi YKpaiHu Ta/abo aonapax CLUA Ta/abo €Bpo Ta/abo pociicbkux pybnsix
(Hagani — «PaxyHok») ansi 36epiraHHa rpowen KnieHTa nicns nignucaHHa KnieHToM
BiANoOBiAHOI 3asBM — A0roBopy i 3000B'A3YyETbCA 3AIMCHIOBATU PO3PaxyHKOBO-KacoBe
obcnyroByBaHHs KnieHTa 3a unM PaxyHKOM BigmnoBiAHO A0 BMMOI YMHHOINO 3aKOHOAABCTBA
YKpaiHu, ymMoB AaHoi My6niyHoi npono3uii, a KnieHT 3060B'A3y€ETbCS CBOEYACHO 3AiNCHIOBATU
onnaTty HagaHux baHkoM nocnyr, 3aiicHioBaTK onepaLlii 3a PaxyHKOM BignoBiaHO A0 BUMOr
YMHHOIO 3aKOHOAABCTBA YKpaiHW, YMOB AaHoi MNybniyHoi npono3uuii Ta BiANoBiaHOI 3assu —
[loroBopy. PaxyHOK KnieHTy BiAKPVMBAETbCA NMLIE NiCNs 3AINCHEHHS HaNEXHOI NEepEBipKM
KnieHTa (npeacraBHuka KnieHTa).

MoBTOpHa iaeHTUdIKaLia Ta Bepudikauis KnieHTa (4oro npeactaBHMKa) He € 060B'I3KOBOIO
nig Yac BiAKPUTTS paxyHKy, SKLO Us ocoba paHiwe byna ineHTudikoBaHa Ta BepudikoBaHa
3rifHO 3 BMMOraMu 3aKOHOAABCTBA 3 MUTaHb (PIHAHCOBOrO MOHITOPUHIY, 33 YMOBU
BiACYTHOCTI y BaHKy nigo3p Ta/abo niacras BBaXkaTW, WO HAsIBHI AOKYMEHTU, AaHi Ta/abo
iHbopMauiss npo KnieHta (npeactaBHuka KnieHTa) € HeUMHHUMK (HeaicHMMKM) Ta/abo
HeaKTyallbHUMW.

BiakpuTTst KniEHTY NOTOYHOro paxyHkKy(-iB) B iHO3EMHI BaNtOTi 3AIMCHIOETLCSA NULLE 33 YMOBM
HasiBHOCTI BiakpuToro y AT «MEPLUNIM IHBECTULIMHWIA BAHK» noTouHoro paxyHky KnieHTta
B HaUiOHaNbHIiM BantoTi (KpiM BUNAAKIB BiAKPUTTS MOTOYHOIO paxyHKy B iHO3EMHIl BantoTi 3a
AENO3UTHUMKN Nporpamamm), 3 SKOro, 30Kpema, 3AIMCHIOETbCS onnaTta KnieHToM nocnyr,
HagaHux BaHkoM 3rigHo yMOB AaHoi My6nivHoi npono3uuii Ta BianoBiaHOI 3asBK — AOrOBOPY.
Onnata KnieHtoM nocnyr baHka 3AiiCHIOETLCS BiANOBIAHO A0 Aitoumx TapudiB baHky B
nopsaky, nepeabadeHomy paaHoto [ly6niyHOO Mponos3uvuieo Ta BiANOBIAHOK 3asiBOKO -
[LOrOBOPOM.

KnieHT 3ailicHIOe onepalii 3a PaxyHKOM Ha NiAcTaBi MAATKHUX iIHCTPYMEHTIB, BK/OYaoum
pO3paxyHKOBi Ta/abo KacoBi AOKYMEHTH, SIKi nepeabayeHi YAHHMM 3aKOHOAABCTBOM YKpaiHy,
B MeXax HasiBHUX Ha MOYaTOK OnepauiHoro AHS rpoWOBMX KOWTIB Ha PaxyHky 3
ypaxyBaHHSIM MOTOYHUX HAAXOMKEHb Ha PaxyHOK NpOTAroM onepauiinHoro AHs.

KnieHT Hagae po3paxyHKOBi AOKYMeHTM A0 BaHKy Ha nanepoBux Hocisx abo y Burnagi
€NEKTPOHHUX PO3PaxyHKOBMX [OKYMEHTIB, BMKOPUCTOBYOUM CWUCTEMY AMCTaHUINHOrO
obcnyroByBaHHA «PINBank Online» ana di3nuynnx oci6 (gani — CAO «PINbank Online».
O6cnyroByBaHHA PaxyHKy Ta 3AiMCHEHHS onepauiinl 3a PaxyHKOM 3a eneKTPOHHMMM
pO3pPaxyHKOBMMWU [OKYMEHTaMW Ta eNeKTPOHHUMKM nnaTikHuMmn 3acobamu (MK TOLWO)
3aiMicHIoeTbc BaHKOM Ha niacTtasi AaHoi My6niyHoi npono3uuii Ta BignosigHOI 3asBu -
[I0roBopy.

Po3paxyHkoBi Ta/abo kacoBi AOKYMeHTM BaHK NpuUIMMaE Ta BUKOHYE B A€Hb iX HAAXOMKEHHS
3a YMOBM, WO BOHM 6YNn HaaaHi B nepiod onepauinHoro Yacy Ta oopMaeHi y BiANoBiAHOCTI
A0 BMMOM 3aKOHOAABCTBa YKpaiHW. TpuBanicTb onepauiiHoro 4acy BCTaHOBJIHOETHCS
BHYTPILLHIMM akTaMu BaHKy. Po3paxyHKOBI AOKYMEHTM HadaHi B BaHKk nicns onepauinHoro
Yyacy BMKOHYHOTbCS HACTynHOro pobo4oro AHA Micns AHA iX HaaxomKeHHs. baHK BMKOHYE
PO3paxyHKOBI JOKYMEHTU BiANOBIAHO A0 YeproBOCTi iX HAAXOMKEHHS.

Ha PaxyHOK MOXyTb 3apaxOBYBaTWUCSl MPOLLOBI KOLITK, WO HaAinM Bia TPeTboi 0cobu Ha
iMm'a KnieHTa. MNpy LbOMYy BBaXa€TbCs, WO KNiEHT NoOroamMBCcs Ha OAEPXKAHHS LMX KOLUTIB,
HaZaBLM HeobXiaHi AaHi NPO CBiM paxyHOK TpeTi 0cobi.

UeproBicTb CrMCaHHA Ta nepekasy rpowein 3 PaxyHKy BCTaHOBMIOETbCA UMHHUM
3aKOHOAABCTBOM YKpaiHu Ta AaHoto MybaivyHo nponosuuieto.

O6MexeHHs1 npaB KnieHTa WoA0 PO3MOpSMKEHHS MPOLIOBMMM KOWTaMM Ha PaxyHKy He
[IONYCKAETLCS, KpiM BMNAaKiB 0BMeXeHHs npaBa po3MnopsifiXXeHHS PaxyHKOM 3a pilleHHAM
cyay abo y BMnagkax Ta B nopsiaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu.

1.10. BaHk crnncye rpowosi KowTu KnieHTa Ha niacTasi Moro po3nopsiikeHHs. MpoLwoBi KOLWTH

MOXYTb ByTK cnucaHi 3 PaxyHKy 6e3 po3nopsaxeHHs KnieHTa Ha niacTasi pileHHs cyay, a
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TAKOX Y BUMaAKax, BCTAHOBIEHNX YMHHWM 3aKOHOAABCTBOM UM Y BMNaAKax, nepeabayveHnx
BiANOBIAHMMWM OOroBOpaMM, WO YKNadeHi Mix baHkoMm Ta KnieHToM, Ta siki nepeabavatoTb
npaBo baHKy B NOpsiaKy AOrOBIPHOrO CNMCaHHS 34iNCHIOBATH CNIMCAHHS KOLLUTIB 3 MOTOYHOMO
paxyHKy KnieHTa 6e3 MOoro OKpemMoro po3nopsiikeHHsl. baHK Crnucye rpowosi KowTu 3
PaxyHky KnieHTa B nopsiaKy AOroBipHOro CrvCaHHA Ha NiACTaBax Ta B NOPAAKY, BUSHAaUEHOMY
BiANoBiAHOIO 3asBo0 — pgorosopy Mk KnieHTom Ta baHkoM, a Takox uieto MybniyHoo
NPOMO3uLi€L0.

1.11. baHk Mae npaBo 3MiHOBaTK Tapudu. 3MiHa Tapudis He noTpebye 3roam KnieHTa.

1.12. NignucaHHsm BianosigHoro [orosopy, KnieHT niagTBepaXye, WO BiH O3HAaWMOMMIEHWUM Ta
noroaXyetbcs 3 Tapudamm baHKy, SIKi Aisnn Ha AeHb yKnagaHHS BiANOBIAHOI 3asBu —
[oroBopy Ta 3060B'A3yETbCA CBOEYACHO Ta B MOBHOMY 06csa3i onnavyBaTn nocnyru baHky
3rigHo HoBMX Tapudis, Wo 6ynn aoeaeHi Ao BigoMa KnieHTa 3rigHO 3 AaHo nybniyHO0
NPOMO3ULiEL0.

1.13. Tapudwm, aki 6ynu 3miHeHi BaHkoM nicns nignucaHHs BianoBsigHOro Joroesopy, Ta CTPOK ix
BBEAEHHS B Ail0 A0BOAATbCA A0 BigoMa KnieHTa He nisHiwe sk 3a 15 (n'aTHaguaTbb)
KaneHAapHUX AHIB A0 X BBEAEHHS Y Ail0 LWNSXOM pO3MilLleHHS BiAMOBiAHOIO OrosioWeHHs Ha
odiuinHomy caiTi baHky https://www.pinbank.ua Ta/abo B AOCTYNHOMY Ans KMiEHTIB MicUi B
baHky/BigaineHHi baHKy BiANOBIAHOrO OroMOLEHHS.

1.14. KnieHT He 3BiNbHAETLCA Big onnath nocnyr baHka 3a HoBuMK Tapudamu y pasi, SKLWO BiH
He 03HaoMMBCS abo He MaB 3MOMM O3HAOMUTUCL 3 HOBMMW Tapudamu, ski Bynn 3MiHeHi
baHkOM, NpuW YMOBI HaneXHOro BWKOHAHHA BaHKOM 3a3HayeHoro BuLWE MNYHKTY AaHoi
My6niyHoi Npono3uii.

1.15. Tapudwm baHky € 060B'a3koBUMM ansa KnieHTa.

1.16. CTOpOHM AOMOBMNNCD, WO KNiEHT 3aiicHIOE onnaTy nocnyr, abo aopy4yae baHKy AorosipHe
CnucaHHa onnath nocnyr 3 PaxyHKy KnieHTa, ki 3rigHo Tapudis baHky nepeabadatoTb
onnaTty B AeHb HaJaHHA BiANOBIAHOI NOC/YrK, OAHOYACHO 3 HaAaHHAM BbaHKOM Takux Nociyr
(NpoBeaeHHs1 onepadin).

1.17. CTopoHM AOMOBMANCH, WO KnieHT 3ailcHioe onnaTty nocnyr, abo aopy4ae baHky aorosipHe
CnNncaHHs onnaTtn nocnyr 3 PaxyHky KnieHTa, aki 3rigHo Tapudis baHKy BCTaHOB/IOKOTLCS 3a
HafjaHHA bBaHKOM nociyr npoTAroM MEBHOrO nepiogy, B AeHb HapaxyBaHHA baHkoM
BiANOBIAHMX KOMICIl.

1.18. Onnata nocnyr KnieHTOM 3AIMCHIOETLCS FOTIBKOKO 3a 3asiBOKO Ha nepekas rotiBku abo B
6e3roTiBKOBOMY MOPSIAKY LWASAXOM MepepaxyBaHHA 3 MOTOYHOrO PaxyHKy 3a MAaThKHUM
[AOPYYEHHAM.

1.19. [oroBipHe cnucaHHa bBaHkoM 3AiNCHIOETbCA B 6E3rOTIBKOBOMY MOPSAKY  LUASIXOM
nepepaxyBaHHs 3 NMOTOYHOrO PaxyHKy 3a MEMOPiaSIbHUM OpAEPOM.

1.20. CTOpOHM OOMOBW/IMCH, WO Y BUMNAAKy HecBOeyacHoi onnatu KnieHToM nocnyr baHky,
onsaTa, BKOYalouM NeHIo 3a HecBoeyacHy onnaTty KnieHToM nocnyr baHky, 34iMCHIOETLCS B
NnopsAaKy AOroBipHOro CnucaHHA. Ana peanizaudii baHKkoM UbOro npasa KnieHT 003BONSE,
JOpy4Ya€E Ta YynoBHOBaxye baHK 3a HagaHi BaHKOM MOCNyrM CaMOCTIMHO 3AiNCHIOBATU
YTPUMaHHS (CMCaHHSA) rpowwoBMX KowTiB 3 PaxyHky KnieHTa. MNpaBo BaHKy Ha JOrosipHe
CMMCaHHS HeonnaveHnx nocnyr 3 PaxyHky KnieHTa BUHWMKAE B nepumin poboumnii AeHb, KUK
cnigye 3a AHeM, B skui KnieHT 3060B'a3aHuii 6yB onnaTuT NOCyrM HaaaHi baHkoM 3rigHo
YMOB, BM3HauyeHux y Tapudax baHky. Onnata nocnyr baHKy 34iIMCHIOETLCS Y HaUiOHaNbHIN
BanNtOTi YKpaiHW. Y pasi HegoCTaTHOCTI KOWTiB Ha PaxyHKy KnieHTa ans onnaTtu nocnyr baHky
y rpumBHsax, KnieHT, ansg peanisauii baHkoM npaBa Ha AOroBipHe CNMCaHHA AOpYy4YaE Ta
YNOBHOBaXYy€ BaHK CaMOCTIMHO 3AINCHUTM CMMCAHHSA KOLUTIB B iHO3EMHIN BantoTi ansa ix
npodaxy Yy HeobXiaHiM CyMi, BUKOPUCTOBYHOUM AN PO3PaxyHKY KOMEpPUIMHWUIA KYpC,
BCTAHOBNEHMIN B baHKy Ha AeHb Npoaax<y BiANOBIAHOI iIHO3EMHOI BantoT, 3 NoAanblIMM
3apaxyBaHHAM KOLLTIB B rpMBHI B AoxiA baHKy. B po3paxyHOk cyMu B iHO3EMHIW BantoTi, WO
niansrae CNMcaHHIO 3 PaxyHKy BKIIOYAETLCSA CyMa 3ab0proBaHOCTi 3a HaaaHi baHkoM nocnyru
BiAnoBiAHO A0 Tapudis baHKy, NeHs 3a HeCBOeYacHe BUKOHAHHSA KnieHTOM 3060B’A3aHb Mo
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onnati nocnyr baHka, a TakoX CyMa KOMiCiliHOI BUHAropoau 3a NpoBeaeHHs baHkoM onepadii

3 nNpoAaxy iHo3eMHoi BantoTh. CnucaHHa iHO3eMHOI BanoTu 3 PaxyHKy ans ii npogaxy

BaHKOM 3AiMCHIOETLCA Y MEXax HasiBHUX KOLLTIB Ha BiANOBIAHMX paxyHKaX Y TaKil YeproBOCTi

(3a komom Banotn): 840/978/643. CTOPOHM AOMOBWMAUCb, WO [AOrOBipHE CrMCAHHS

3MINCHIOETBCA Ha NiacTasi AaHoi My6niyHoi npono3uuii, BianoBiaHOI 3asBK - AOroBOpY Ta He

noTpebye yknageHHs byap-aKkMx 40AATKOBMX NPaBOYMHIB.

1.21. BaHK 34iiCHIOE po3paxyHKOBO-KAacoBe 06C/yroByBaHHS KilieHTa B MeXax 3a/ULLKY KOLTIB
Ha PaxyHky KnieHTa, 3@ yMOBMW, WO CyMa 3aMLWKYy KOLITIB € AOCTATHLOK AN BUKOHAHHSA
noaaHoro KnieHToM po3paxyHKOBOro Ta/abo KacoBOrO0 AOKYMEHTY Ta OAHOYACHOI CniaTw
KnieHToM BaHKy pa30Boi KOMICii 3@ HagaHHSA nocnyru (NpoBeAeHHs onepauii), Ha niacTasi
pO3paxyHKOBUX, Ta/abo KacoBMX AOKYMEHTIB BCTAHOBNEHMX (OpM, HagaHux KnieHToM i
opopMiIeEHNX BIAMOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, HopMaTtueis baHKy Ta yMOB
AaHoi MNy6éniyHoi npono3uii.

1.22. baHk BiaMoBnsie KnieHTy y HaaaHHi nocnyr (MpoBeaAeHHi onepauii) Ta/abo BiAMOBNSE y
BMKOHAHHI HaaaHux KnieHTOM po3paxyHKOBUX Ta/abo KacoBMX AOKYMEHTIB, Y BUNaAKaX:

- AKWO Ha paxyHKy KnieHTa HefoCTaTHbO KOWTIB AN BMKOHAHHA nogaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY 3 ypaxyBaHHSAM CyMW pa30BOi KOMICii 3a
HaZaHHS/BMKOHAHHSA TaKoi nocnyru/onepauii, ska cnnadvyerbcs KnieHTOM OgHO4YacHo 3
HaZaHHSAM BbaHKOM BignoBiAHOI NOCNyru;

- AKWOo 3anuTyBaHi KnieHToM nocnyru/onepadii He nepeabaveni Tapudamm baHky abo y
BaHKy BiACYTHI TEXHIYHI MOXMBOCTI WOAO iX HA4AHHS/NpoBeAeHHS;

- HapaHi KnieHToM po3paxyHKoBi Ta/abo KacoBi AOKYMEHTW 3aMNOBHEHI 3 NOPYLUEHHAM BUMOT
YMHHOIO 3aKOHOAABCTBA;

-y NpoBeAeHHi Niao3pinux ¢piHaHcoBUX onepaLii;

- Yy iHWMX BUNagKax, nepeabadeHnx Y4 HHMM 3aKOHOAABCTBOM YKpaiHu.

1.23. Y pasi kynieni baHkoM 6e3roTiBKOBOI iHO3eMHOI BantoTh 3a AopyYeHHAM KnieHTta, KnieHT
Aopyyae baHKy HapaxoByBaTW, yTpUMyBaTW Ta ChnfadyBaTu cyMmy 360py Ha 060B’A3koBe
AEpXXaBHE MNeHCiiHe CTpaxyBaHHA Bif iMeHi Ta 3a paxyHok KnieHTa, sKwo ue nepeabayeHo
UMHHMM 3aKOHOLABCTBOM YKpaiHu.

1.24. KnieHT Ma€ npaBo Ha BNacHU po3cyA po3nopsaakaTUCs MPOLLOBMMM KOLLITaMM Ha PaxyHKy
3 AOTPMMAHHAM BMMOI YAHHOMO 3aKOHOAABCTBA YKpaiHu Ta AaHoto MybniyHoi npono3uuieto,
33 BMHATKOM BUMaAKiB, nepeabadeHyx 3akOHOAABCTBOM YKkpaiHu Ta 1.9 paHoi Myb6nivHoi
npono3uui.

1.25. KnieHT Mae npaBo NOMOBHIOBaTM PaxyHOK roTiBKOK Ta/abo wWisxoM 6e3roTiBKOBOro
nepepaxyBaHHS KOLUTIB 3 BAaCHWUX BKNaAHMX/NOTOYHMX/KP, BigKpUTUX y 6yab-akoMy H6aHKy.

1.26. KnieHT 3060B'3aHNIA NpPOBOAMTM BUAATKOBI onepauii 3@ PaxyHKOM roTiBkolo Ta/abo no
6e3roTiBKOBOMY MepepaxyBaHHIO Y MeXax HasBHWX KOWTIB Ha PaxyHKy 3 AOTPUMaHHAM
BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

1.27. KnieHT Ma€e npaBO BMMaraTM CBOEYACHOrO Ta HANEXHOro 3AiNCHEHHSI PO3PaxyHKiB,
o0bymoBneHnx aaHow MybnivyHo Npono3unuieto.

1.28. KnieHT Ma€ npaBo BMMaraTy CBOEYACHOrO Ta HANEXHOro 3aincHeHHs baHkoM onepauin Ta
iHWKX 0bymMoBneHux MybaiyHO Npono3unuieo Nocnyr.

1.29. KnieHT Ma€e npaBo nMopywyBaTWU MUTAHHA NpO 3aKpuUTTa PaxyHka 3 060B’93KOBUM
nonepeaHiM HagaHHAM MUCbMOBOI 3asBM Npo uUe baHky 3rigHo 3 gaHoto [lybnivHoo
NPOMNO3nLiELD.

1.30. KnieHT Ma€e npaBoO HACTyMHOro pobo4yoro AHA Micns 3AiNCHEHHs onepadii 3a PaxyHKOM
oTpuMyBaTH BiA baHKy BUNKUCKY No PaxyHKy. Y pasi BTpatn KNiEHTOM BUMUCKK 3@ paxyHKOM
oTpuMyBaTh AybnikaT BUMMCKM 3a NUCbMOBMM 3anMTOM 3a MnaTy 3rigHo Aitounx Tapudis
baHky.

1.31. KnieHT 3060B'A3y€TbCS BMKOHYBaTU BUMOMM YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta AaHol
My6niyHOi Npono3uuii 3 NUTaHb 3AIMCHEHHS] PO3pPaxyHKOBO-KAcoOBWUX orepauin Ta HafaHHs
[AOKYMEHTIB.
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1.32. KnieHT 3060B'13aHMI 3aBYaCHO, NMMCbMOBO nonepeanTy baHk npo 3MiHy npiseuLla, iM'a Ta
no-6aTbKoBi Ta/abo Micus NpoXxuBaHHS abo Micus nepebyBaHHa Ta/abo ineHTUdIKauinHMX
AaHMX, WO 3a3HayeHi y BignoBigHOI 3asBi — AOroBopi. Y BMMNAAKy HEBUMKOHAHHS KnieHToM
LbOro 3060B'A3aHHA Ta BianpasneHHs BaHKOM MOBIAOMIEHHS Ha agpecy, WO 3a3HadeHa y
BiANOBiAHOI 3asBi - 4OroBopi, baHK BBAXXAETbCA TaKUM, WO HANEXHUM YUHOM BUKOHAB CBOI
3060B'A3aHHs1, a KnieHT Hece BCi HACNiAKM HECBOEYACHOrO MOBIAOMMEHHS BaHK Mpo 3MiHW.
KnieHT 3060B'A3yeTbCa HagaTU BCi HeObXiAHI AOKYMEHTW Ans NpOBEAEHHSI HaNeXHOoI
nepeBipkn KnieHTa (npeacrtaBHuka KnieHTa), a TakoX akTyanisauii /yTouHeHHs iHpopmauii
npo Knienta (npeacraBHuka KnieHTa) y Bunagkax, BU3HAYEHUX YMHHWM 3aKOHOAABCTBOM
YKpaiHn, y TOMy 4ncni y pasi 3akiHYeHHs1 CTPOKY (NpUNMHEHHS) Aii, BTpaTV YMHHOCTI 4
BM3HAHHSA HEAINCHUMM nojaHux A0 bBaHKy [OKYMeHTiB, BTPaTM  UYMHHOCTI/OBMiHy
ineHTUdiKauiMHoro gokymeHTa KnieHTta (npeacraBHMka KnieHTa) a TakoxX 3MiHM BiloOMOCTEN,
Lo 6ynu 3a3HadeHi B ONUTYBasibHOMY JIUCTI He Mi3Hile, HiXX Yepe3 10 (aecsatn) KaneHaapHUX
[HIB 3 AaTW HACTaHHA BiANOBIAHMX 3MiH. baHK MOXe BXWBATW 3axodiB LWOAO aKTyanisauil
AaHux Npo KnieHTa WNSIXOM BUKOPUCTAHHS ANCTaHUIMHUX cUCTeM 06CyroByBaHHS, 3acobiB
€NeKTPOHHOI MOWTK i3 3acTtocyBaHHsAM KElN/yaoCKOHanNeHoro enekTpoHHOro nianucy,
TenecoHHOro 3B'A3KY, KONM-LEHTPY, iHWMX AUCTAHUIMHUX KaHaniB 3B'A3Ky.

1.33. KnieHT 3060B’'A3aHMI HEranMHO NMMCbMOBO, @ Y pasi HEMOX/IMBOCTI 6yab-IKMMK 3acobamu
3B'A13KYy, NoBiAOMUTM BaHK Npo BiAMIHY AOBIPEHOCTI Ha NPaBO PO3NOpPsSAXeEHHS PaxyHKOM. Y
BUNAAKy HeEBUKOHaHHA KnieHTOM uboro 3060B'a3aHHA  KnieHT Hece BCi  Hacnigku
HEeCBOEYACHOro MoBiJAOMIIEHHS BaHKy.

1.34. KnieHT 3060B's13aHUIA HEraMHO MiCNs BUSIBNEHHS MOMMUJIKOBOrO 3apaxyBaHHSI KOLWWTIB Ha
PaxyHOK noBifgoMuTK Npo ue baHk i noBepHyTM BaHKy NMOMWUIKOBO 3apaxoBaHi KOWTK. Y pasi
HaAXOMKeHHS Bia baHKy MoBiAOMNEHHs NPo 3AiINCHEHHSI MOMUIKOBOMO Nepekasy Ha PaxyHok
NMOBEPHYTWU 3a3Ha4yeHy B MNOBIAOMAEHHI CcyMy npoTaroM 3 (TpbOX poboumx AHIB) 3 Aatu
HaZAXOKEHHS TAaKOro NoBiAOMNEHHS.

1.35. KnieHT 3060B'A3aHU NP0 HEBM3HAHHA (He MiATBEPAXEHHS) MiACYMKOBOrO Canbao 3a
PaxyHKOM noBigoMUTK BaHK He ni3Hile HACTyrnHOro AHS nicns OTPUMAHHSA BUMUCKU 3
PaxyHkKy.

1.36. KnieHT 3060B'A3aHMi  cnnadyBaTM baHKy  KOMiCito 3a  po3paxyHKOBO-KacoBe
obcnyrosyBaHHa PaxyHKy 3rigHO 3 gitourmmn Tapudammn baHky B nopsaky, nepeabadeHomy
AaHoto MybnivyHoK Npono3uuiero Ta BIiANOBIAHO 3as1BOO - OrOBOPOM.

1.37. KnieHT 3060B'A3aHMI He ni3Hiwe Hix 3a 3 (Tpu poboui AaHi A0 HaXkaHOI AaTK NPUMNMHEHHS
Aii BiAnoBigHOI 3asBnM — A0roBopy 3a iHiudiaTveow KnieHTa, nosigoMnt bBaHK, LWAsSXOM
CKMaAaHHA Ta nodaHHA A0 baHky BiANOBIAHOI 3asaBW Yy ABOX MPUMIPHMKAX, NPO HaMip
NPUNUHATY gito.

1.38. KnieHT 3000B'fi3aHMM nopaBaTM A0 baHKy po3paxyHKOBi AOKYMEHTW Ta/abo Kacosi
AOKYMEHTM 3 METOI OTpMMaHHS/NpoBeAeHHsI nocnyr/onepauin baHky 3a yMOBM HasiBHOCTi
Ha paxyHKy KnieHTa 3a/uLiKy KOLWTiB, AOCTATHLOrO A7 BMKOHAHHA rnoaaHoro KrieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYACHOI cnnatu baHKy pa3oBoi KOMiCii
3a HaZlaHHA TaKoi Nocnyru.

1.39. baHKk Mae npaBo BWMKOpWUCTOBYBaTM KowTu KnieHTa, ski 36epiraloTbCsd Ha PaxyHky,
rapaHTylouM iX HAsiBHICTb Ta NPOBeAEHHS orepaLii BiagnoBiAHO A0 YMHHOIO 3aKOHOJABCTBA
YKpaiHu, B TOMY 4nCii HOPMAaTUBHO-NPaBoBKX akTiB HBY.

1.40. bBaHk Mae npaso Y pasi opopMieHHs KiEHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYLUEHHAM
YMHHOrO 3aKOHOAaBCTBa YKpaiHW, B TOMY 4WC/Ii HOpMaTMBHO-MpaBoBuMX akTiB HBY,
noBepHyTH ix KnieHTy 6€3 BMKOHaHHS 3 MOCWIaHHAM Ha NiacTtaBu, nepeabadeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW. [MOBEPHEHHSI TaKMX pO3paxyHKOBMX AOKYMEHTIB BaHK 3AiMCHIOE
KnieHTy 0cobUCTO B A€Hb iX NPUAHATTS.

1.41. bBaHK Ma€e npaBO CaMOCTINHO 3MiHOBaTV Tapudu baHky.

1.42. bBaHK BMKOHYE MMaTKHIi BUMOrM MPO CNUCaHHSA KowTiB 3 PaxyHKy KnieHTa y Bunagkax,
nepeabayeHmx 3aKOHOM Ta B NOpSAKY, NepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHu.
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1.43. bBaHk oTpuMye Big KnieHTa nnaTty 3a BigKpuTTa PaxyHKy, BMKOHaHi onepadii Ta HaaaHi
nocnyru 3rigHo Tapudis baHky.

1.44. KnieHT Ma€e npaso po3ipBaTu BigNoOBiAHY 3asiBy - AOroBip Ta 3akpuTu PaxyHOK Ha
niagcTaBax Ta B Nopsiaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHM.

1.45. BaHK Mae npaBo BigMOBUTW Kni€EHTY B 3AiNCHEHHI pO3paxyHKOBO-KAcoBMX onepauin y
BMNaaKkax, nepeabayeHnx gaHoto MybnivyHoo npono3uuieto Ta/abo nNpu HasiBHOCTI aKTiB,
WO cBig4aTb Mpo nopylleHHs KniEHTOM 3akoHoAaBCTBa YKpaiHW, ©GaHKIBCbKUX MpaBun
0(hOPMNEHHS NNATKHUX IHCTPYMEHTIB Ta/abo y BUMAAKY BUHUKHEHHSI CYMHIBIB Y AIMCHOCTI
pO3paxyHKOBMX Ta/abo KacoBMX AOKYMEHTIB Ta 3aKOHHOCTI MPOBEAEHHS onepawin.

1.46. bBaHK Ma€ npaBO B MOPSAKY [AOrOBIPHOrO CMMCaHHSA 3AIMCHIOBATM CrMCAHHS KOLWTIB 3
PaxyHky KnieHTa y po3Mipi cTpokoBux abo npocTpoyveHux 3060B’a3aHb KnieHTa nepen
baHkom.

1.47. baHk Mae npaBo BuTpedbyBaTn, a KnieHT (npeactaBHuK KnieHTa) 3060B'a3aHi nogaTtu
iHbopMauito (odiuiiHi  AOKyMeHTM), HeobxiaHy (HeobXxiaHi) Ans 34INCHEHHS HaneXHoI
nepeBipkK, a TaKoX ANs BWUKOHAHHS bBaHKOM iHWWX BMMOr 3aKOHOAABCTBaA Y cCdepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMMBAHHIO) A0XOAIB, OAEPXAHUX 310YUHHUM
WAAxXoM, (iHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBoro
3HULLEHHS.

1.48. bBaHk Mae npaBo BiAMOBWUTUCS Bif NPOBEAEHHS MiA03pinoi diHaHCOBOI onepauwii.

1.49. bBaHK 3060B'A3Y€TbCA HANEXHUM YMHOM BUKOHYBaTW yMOBM AaHoi lNybnivyHOi npono3uuii
Ta BMMOIM 3aKOHOAABCTBa YKpaiHu.

1.50. baHk 3060B'a3yeTbCsi BIAKPUTM PaxyHOK, 3apaxoByBaTM CyMM Ha PaxyHOK 3a
€/1eKTPOHHUMU PO3PaxyHKOBMMU [OKYMEHTAMU B [eHb iX OTPUMaHHS BiA PO3paxyHKOBOI
nanatv HBY/ 6aHkiB-kopecnoHaeHTiB no cuctemi SWIFT, aKwwo nig Yac 3AiCHEHHS! KOHTPOSO
B PEKBI3WTax UMX AOKYMEHTIB He BMSIBIEHO PO36iXKHOCTEN abo MOPYLUEHO PEXMUM paXyHKY,
BMAABATW roTiBKy abo nepepaxoByBaTU KOLWTW BUKIIIOYHO B MeXax HasiBHUX Ha MO4YaToOK
onepauiMHOro AHa KOWTIB Ha PaxyHKy, BuaaBaTu, Ha BuMory KnieHTa, BUNMCKY 3 PaxyHky Ta
PEECTP AOKYMEHTIB 3riAHO 3 SIKMM KOLITWU 3apaxoBaHi Ha PaxyHOK. baHK BUKOHYE AOpyYeHHS
KnieHTa npo cnmcaHHs KOWTiB 3 PaxyHKy, SKWO Take AOpPYYEeHHSi OpOpMSIeHO Ha bnaHky
NNaTKHOrO AOPYYEHHS Ha ManepoBOMY HOCIi i HagaHo Ao BaHky ocobucto KnieHtom abo
L0BipeHO 0cob010, Npasa AKoi NiATBEPAXKEHI HANEXHUM YMHOM.

1.51. bBaHk 3060B'a3yeTbcs 3abe3nedyBatn 36epexxeHHs 6aHKIBCbKOI TaEMHUUI Mo PaxyHKy
BiAMOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, 30KpeMa, 3akoHy YKpaiHu «[1po
6aHKkM Ta 6aHKIBCbKY AiSNbHICTb>.

1.52. baHk 3060B'A3y€TbCA HaacunaTv y BCTAHOBNEHOMY 3aKOHOAABCTBOM YKpaiHW MOpsiAKY
NOBIAOMNEHHS A0 BiANOBIAHOIO KOHTPOJIOKYOrO OpraHy npo BiaKpUTTS/3akpuTTS PaxyHKy
KnieHTy, Skuii 3apeecTpoBaHunii CaMo3alHSATO 0CO60H0.

1.53. bBaHk 3060B's3aHWI BiAMOBWUTWCS Bif BCTAHOBMEHHS (MiATPUMaHHS) AiNOBUX BiAHOCKH /
BiAMOBUTU KNiEHTY y BiAKPUTTI paxyHKy (06CyroByBaHHi), y TOMy YACAI LUASIXOM pO3ipBaHHS
AiNOBWX BIAHOCWH, 3aKpUTTS paxyHKy / BiAMOBUTUCS Big NpoBeaeHHs (iHaHCOBOI onepauii y
BUMNagkax, nepeabayeHmx YacTUHO nepLuoko cTaTtTi 15 3akoHy YkpaiHu «[MNpo 3anobiraHHs
Ta npoTuaito neranisauii (BiAMMBAHHIO) [OOXOAIB, OAEPXAHMX 3MI0MMHHMM  LUMSIXOM,
(hiHaHCyBaHHIO Tepopn3My Ta (iHAHCYBAHHIO PO3MOBCIOAXKEHHS 36p0i MaCcoOBOr0 3HULLIEHHS»
Big 06.12.2019 p. N2 361-IX (3i 3MiHamMM Ta AOMOBHEHHSIMK), @ CaMe:

- SKWWO 3AiMCHEeHHs ineHTudiIKaLii Ta/abo Bepudikauii KnieHTa, € HeMoXMBMM abo SKLLO Y
BaHKa BMHMKAE CYMHIB CTOCOBHO TOro, Wo ocoba BUCTYNAE BiA BNACHOrO iMEH;

- BCTAQHOBMIEHHSI KJTIEHTY HEMPUMHATHO BMCOKOrO pu3nKy abo HeHapaHHs KnieHTom
HeobXiaAHNX ANs 3A4iIMCHEHHS HaNeXHOoi nepesipkn KnieHTa AOKYMEHTIB UM BigOMOCTEN;

- noaaHHst KnieHTOM 4KM MOro npeacTaBHWKOM HEeAOoCTOBIpHOI iHdopMaLii abo noaaHHs
iHbopMaLUii 3 MeTOo BBeAEHHS B OMaHy baHka;
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- SKWO 3AiMCHEHHS iaeHTUdIKaLii ocobu, Bia iMeHi abo B iHTepecax sIKOi NpoBOAUTHLCS
(iHaHCOBa onepauis, Ta BCTAHOB/IEHHS BUrogooaepxysada (BurogoHabysauya) 3a
¢piHaHCOBOIO Onepaui€to € HEMOXJ/TMBUM.

1.54. 3a HeBMKOHaHHS abo HeHaneXHe BMKOHAHHS CBOIX 3060B'A3aHb 3a uiewo [lybniyHolO
NPONO3uLiEL0 Ta BiANOBIAHO 3as1BOK0 — 40roBOPOM baHK Ta KnieHT HeCyTb BignoBiAanbHICTb,
nepeabayeHy YMHHMM 3aKOHOAABCTBOM YKpaiHW, uieto [ybniyHo nponosuuielo Ta
BiANOBIAHOIO 3asIBOIO - AOrOBOPOM.

1.55. 3a HecBoeyacHe 3apaxyBaHHS/ CrMCAHHS CyM Ha/3 PaxyHok/Ky KnieHTa, SKWo ue
BiAbynocs 3 BUHM BaHKy, oCcTaHHin cnnayvye KnieHTy Nerto i3 po3paxyHKy noAagiiHoi 0611ikoBoi
ctaBku HBY, Wo gisna B nepiog Takoro NpoCTPOYEHHS, Big HECBOEYACHO 3apax0OBaHOi CyMM
3a KOXEH AeHb NpOCTpoYyeHHs, ane He binbwe 1% (0AHOro) BiACOTKa BiA CyMM nepekasy.
MeHs cnnavyeTbCs Y HaUioOHaNbHIA BantoTi. 3 METO BW3HAYEHHS PO3Mipy NeHi Aans
pO3paxyHKY CyMW MPOCTPOYEHOrO NNATEXY Y FPUBHAX 3aCTOCOBYETLCS 0dilliiHMiA Kypc HBY,
Lo AisiB Y Nepiof TaKoro NpOCTPOYEHHS.

1.56. KnieHT Hece BIiANOBIAANBHICTL 3@ BIANOBIAHICTL iHdOpPMALii, 3a3HaA4eHOi HUM B
pO3paxyHKOBOMY Ta/abo KacoBOMY AOKYMEHTI, CyTi onepalii, Woao SKOoi 3AIMCHIOETLCS LiEN
nepeka3s. KnieHT 3060B'A3yeTbCs BialwkoayBaT baHKy 36MTKM, WO 6ynn CnpuuYnHEHi Momy
HaZaHHSAM KnieHTOM HeQoCTOBIpHOI iHopMaLii.

1.57. BbaHK He Hece BIANOBIAANBHOCTI 3a HEBWKOHAHHA ab0 HeCcBOEYacHe BWMKOHAHHS
pO3paxyHKOBO-KACOBMX oOMepauii 3a po3paxyHKOBUMM Ta/abo KaCOBUMW AOKYMEHTAMM,
ohopMIeHNMM Ta HagaHUMKM KNiEHTOM 3 MOpYLIEHHSM BUMOI HOPMaTMBHO-NPAaBOBUX aKTIB
HBY.

1.58. BignosiganbHiCTb 3a 06rpyHTYBaHHS MNPMMYCOBOIO CMMCAHHA KOWTIB 3  PaxyHKy
NOKNAAAETbCA Ha CTAryBaya, To6To 0coby, sika iHiLitoE Take CMCaHHS.

1.59. B pasi HenoBepHeHHS KNiEHTOM B TPUAEHHMIN TEPMiIH NOMUIKOBO 3apaxoBaHUX Ha PaxyHoK
rPOLUOBMX KOWTIB MiCNA OTPUMaHHA MNoBiaoMieHHs baHky, KnieHT pa3oM 3 noBepHEHHSM
MOMWUJIKOBOro nepekasy cnnadye baHky neHtio B po3mMipi 0,1% (Hynb WinMx oaHa aecsaTta)
BiACOTKaA BiA L€l CyMM 3@ KOXXHUI Ai€Hb MPOCTPOYEHHS, 3a NEPIOA, NOYMHAKOYM 3 HACTYMHOMO
AHS, KU Cnigye 3a AHEM 3aKiHYEHHS! BCTAHOBNEHOMO TPUAEHHOMO CTPOKY Ta 3aKiH4ykoum
AHEM, SIKUIA Nepeaye AHI0 NoBepHeEHHs baHKy NOMUIKOBO 3apaxoBaHMX Ha PaxyHOK KOLWTIB,
ane He 6inble 1% (oaHOro) BiacoTKa BiA CyMu nepekasy. MNeHs cnnadvyeTbes Y HauioHabHil
BaJIIOTi. 3 METOK BU3HAYEHHSI pO3Mipy MeHi AN po3paxyHKy CyMy NMOMWIIKOBOrO nepekasy y
FPVBHSIX 3aCTOCOBYETLCS OdiLlinHMiA Kypc HBY, WO AisB y nepiog Takoro NpoCTPOYEHHS.

1.60. 3a HecBoewacHy onnaTy nocnyr baHka B nopsaky, nepeabadeHomy aaHoto ybnivHoto
NPpONO3M1LIEI0 Ta BiANOBIAHOK 3asBoto - 40roBopoM baHk Mae npaBo BUMaratu Big KnieHTa
neHto B po3mMipi 0,5% Big CyMy HEBHECEHOI N1aTN 3@ KOXEH [eHb NPOCTpoYeHHS. NMpu usomy
3arasibHa CyMa NneHi He MOBWHHA NepeBuLLYyBaTV NoABIMHOI 061ikoBOI cTaBkM HauioHanbHOro
6aHKy YKpaiHu, WO Aisna y nepioa, 3a SIKMA HapaxoBYETbCS MeHs. MeHsi cnnavyeTbes y
HauioHanbHiM BantoTi. [na po3paxyHKy po3Mipy MeHi Ta CyMM NPOCTPOYEHOrO MmaaTexy Y
FPVBHSIX 3aCTOCOBYETLCS OdiLlinHMiA Kypc HBY, WO AisB y nepiog Takoro NpoCTPOYEHHS.

1.61. bBaHK He Hece BiANOBIAANBHOCTI 3@ MOMWIKOBUM Nepekas rpoLLIOBMX KOLWITIB Y BUNAAKY,
KOnW nomunka pgonyweHa KnieHToM B HagaHux(nepefaHux) A0 baHKy po3paxyHKOBMX
[AOKYMEHTaxX Ha nanepoBuX HOCisIX abo y BUIMSAI €NeKTPOHHUX PO3PaxyHKOBUX AOKYMEHTaXx.

1.62. Oco6nuBOCTI BigKpUTTA Ta 06CNIYyroByBaHHS NOTOYHOIO PpaxyHKY:

1.62.1.BignosigHa 3asiBa - AO0roBip BCTYMa€E B OPUAMYHY CUY 3 MOMEHTY i MiAnuMCaHHSA

CTOpoHaMu Ta YKNQ[AETbC Ha HEBU3HAYEHWIN CTPOK;

1.62.2. BHeceHHs 3MiH Ta AOMNOBHEHb A0 3asiBU — AOFOBOPY, a TAKOX ii po3ipBaHHS 34iMCHIOETLCS
3a 3rogoto CTOpiH WNsSXoM nignucaHHs CTOpoHaMM MpaBoYMHIB, SiKi HAbyBaloTb YMHHOCTI 3
MOMeHTY X nianucaHHs CTOpOHaMM i € HeBiA'€EMHMMM YacTMHaMW BiANOBIAHOI 3asiBu -
porosopy, abo yknageHHsaM [loroBopy B HOBiM peaakuii. YMOBM LbOro MNyHKTY He
3aCTOCOBYIOTHCA A0 NOpSAKY 3MiHM BaHkoM Ajtounx Tapudis;
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1.62.3.3akpuTtTa PaxyHKy 3a iHiuiaTMBo0 KnieHTa npoBoAMTLCA 3a YMOBM 060B'A3KOBOro
nonepeaHbLOro HaaaHHA NMCbMOBOI 3asBK1 baHKy Npo HaMip 3akpuUTK PaxyHOK, O HAOAaETbCA
He ni3Hiwe Tpbox poboumx AHiB Ao H6axkaHoi aaTu;

1.62.4.Y pa3si 3MiHM PaxyHKy He 3a iHiuiaTmBolo KnieHTa, B pe3ynbTaTi MpoOBEAeHHS SKOi
3MiHIOIOTbCS BCi @abo okpeMi 6aHKiBCbKi pekBiantTu KnieHTa, baHk 3akpuBae PaxyHok 3
OAHOYACHUM BIOKPUTTSAM HOBOIO paxyHKy Ta NMUCbMOBMM MOBIAOM/IEHHAM Mpo Le KnieHTa;

1.62.5.Y pasi BiagCyTHOCTI pyxy KowTiB Ha PaxyHKy KnieHTa npoTaroM TpbOX POKiB MOCMisib Ta
BiACYTHOCTI 3a/MLLKY KOWTIB Ha PaxyHKy, @ TakKoX B IHWMWX BuNagkax, nepeabayeHnx
3aKOHOAABCTBOM YKpaiHu, baHk Mae npaBo 3akpuTu PaxyHok 6e3 nMcbMOBOI 3asBM Ta
nosigoMneHHs KnieHTa;

1.62.6. KnieHT po3nopsakaeTbcst PaxyHKOM Npu npea’siBneHHi AOKYMeHTY B baHKy, WO nocsiavye
noro ocoby;

1.62.7. [loBipeHa ocoba Moxe po3nopsmakaTtucb PaxyHKOM 3a yMOBM HadaHHs [0 baHky
HOTapiasibHO NOCBIAYEHOI AOBIPEHOCTI Ha NPaBO PO3NOpPsKEHHS PaxyHKOM abo A0BIpeHOCTI,
CKMaJeHoi 3a BCTaHoBfneHol baHkoM ¢opMoto, sKa 3acBig4vyeTbCs  BiAMNOBIAANBHUM
npauiBHMKOM baHKy B npuMilleHHi BaHky B npucyTHoCTi KnieHTa Ta AosipeHoi ocobu Ta €
HeBiJ'EMHOI0 YaCTUHOIO BiANOBIAHOI 3asBK - aorosopy. Mpu peanisauii AoBipeHo 0cobolo
npaBa po3MopsampKeHHs PaxyHKoM, Taka ocoba 3060B'a3aHa npea’sBUTU OOKYMEHT, LWO
nocBig4ye 0coby, Ta AOKYMEHT, BWAAHWIM KOHTPOJIOIOYMM OpraHoM, WO 3acBigyvye i
peecTpauito B [lep>kaBHOMY peecTpi iznyHUX 0cCib — nnaTHMKIB NOAATKIB.

1.63. Mopspok ochopMIeHHS Ta HaAaHHA KnieHToMm 3asB npo
KyniBno/npogax/o6MiH iHO3eMHOI BaslOTU Ta NOPAAOK iX BiAK/IMKAHHA:

1.63.1. lns 3piicHeHHs ornepauivi Kynieni iHO3eMHOI BanioTM Ha MiacTasi 3asiB Npo KyniB/io
iHo3eMHoI BantoTu, KnieHT aopy4dae baHky 3aiicHioBaTK nepepaxyBaHHs 3i cBoro MoTo4Horo
paxyHKy, CYMU B FPUBHSIX, LLO NOTpibHa Ans KyniB/i iHO3eMHOI BanoTW 3rigHO 3 peKBIi3UTaMy,
3a3HayYeHMMU B TaKi 3asBi.

1.63.2. 1na 34iMCHEHHS onepawin npoaaxy iHO3eMHOI BantoTM Ha MiacTaBi 3asB Npo Npoaax
iHo3eMHoI BantoTy, KnieHT gopyyae baHky 3ailcHIoBaTV nepepaxyBaHHs 3i CBOro MoTo4HOro
paxyHKy CyMMW B iHO3EMHI BantoTi, 3riAHO 3 PEKBI3NTaMK1, 3a3HAaYEHUMM B TaKil 3asiBi.

1.63.3. MNicnga 3aiicHeHHs onepadin 3 kynieni abo npogaxy iHO3eMHOI BantoTh baHk Haaae KnieHTy
iHdbopMaLito B NUCbMOBI abo enekTpoHHIN ¢opMi Npo cyMy KynneHoi abo npoaaHoi
iHO3eMHOI BanTW, KypC, 3a SKMM iHO3eMHa BantoTa byna kynneHa abo npogaHa Ha
MKOAHKIBCbKOMY BaniOTHOMY PWHKY YKpaiHW, CyMy BCiX BUTpaT, Ky cnnatmB KnieHT 3a
npoBeAeHHs1 uMx onepauii. IHdopMauis HafaeTbCa HACTynHOro poboyoro AHs nicns
34iMCHEHHSA onepauii Y BUrNsAi BUNMCKM MO paxyHKY, 3a sSIKUM 34ilicHIoBanacb onepawisi i
SIKMIN 3a3HayeHo KnieHToM y 3asBi.

1.63.4.3aaBa npo KyniBnto/ NpoAaxk iHO3eMHOI BanTW HadaeTbca KnieHTOM B BaHK y ABOX
NpUMipHMKax Yy nanepoBoMy Burnsiai abo CucTemMold AMCTaHUIMHOro 06CnyroByBaHHS
«PINBank Online» ans ¢i3anyHMx 0ocib6 npy HasiBHOCTi Takoi MOXMBOCTI Y baHKy Ha MOMEHT
NoAaHHA 3asBM.

1.63.5. BuwesasHauyeHi 3asBn nogatoTbcs A0 baHKy NpoTsrom onepauiiHoro aHs baHky.

1.63.6. 3a8BM BMKOHYETbCSA BaHKOM 0 NOBHOMO BUKOHAHHS BUK/IKOYHO B MeXax 3a/IULLIKY KOLUTIB
Ha paxyHKy(ax), HeobxigHoro ans ii BUKOHaHHSA Ta y pasi HaaaHHs KnieHToM baHKy NoBHOroO
NakeTy AOKYMEHTIB, 0(POPMSIEHOrO HANIEXXHMM YMHOM Y BiANOBIAHOCTI A0 NOMOXEHb YNHHOIO
3aKOHOAaBCTBa YKpaiHu.

1.63.7.baHKk nosepTae KnieHTy 6e3 BUKOHaHHA 3asiBu MNpo KyniBno abo npogax iHO3eMHOI
Ba/IIOTW, SKWO BaHK BWKOHYE AOKYMEHT npo apewT abo npuMMycoBe CMMCaHHS KOLWTIB 3
paxyHKY, SIKU BUKOPUCTOBYETLCS KnieHTOM ans kynieni abo npoaay iHO3eMHOI BaNtoTw.

1.63.8. baHk nosepTae KnieHTy 6e3 BUKOHaHHA 3asiBu MNpo KyniBno abo npogax iHO3eMHOI
Ba/IlOTU B pasi BIACYTHOCTI AOKYMEHTIB, sKi MOTPIOHI Ang Kynienai iHO3eMHOi BanioTU Ha
Mi>kOaHKIBCbKOMY BanlOTHOMY pPWHKY YKpaiHM Ta Ans 34iMCHEHHs BbaHKOM BantoTHOro
KOHTPOJIIO 3a Ui€to onepadieto KnieHTa.
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1.63.9. baHk nosepTae KnieHTy 6e3 BMKOHaHHA OdopMieHi 3asiBu Npo Kynisnio abo npoaax
iHO3eMHOI BantoT y pasi HeBUKOHaHHSA KniEHTOM BUMOr, BCTAHOBMEHUX ANS KyniBni/npoaaxy
iHO3eMHOI BaOTY i3 3a3HAYEHHSIM NPUYMH NOBEPHEHHS 6e3 BUKOHAHHS.

1.63.10. BaHK BCTAQHOBJIOE KYpPC/KPOC-KypC MiA 4Yac 3AiiCHEHHs onepauii 3 KyniBni/obMiHy
(koHBepTaUii) iHO3eMHOI BanoTN 3 ypaxXyBaHHAM MOTOYHMX KOTUPYBaHb Ha MiXXHapoAHOMY
Ba/IIOTHOMY PUHKY, OTPUMaHMX 3a A0NOMOroto iHdhopMauiHoi cuctemn REUTERS.

1.63.11. KnieHT Ma€e npaBo BiakIMkaTy 3 baHKy 3asiBy Npo KyniB/o iHO3eMHOI BantoTH y MOBHIl
CyMi B ManepoBiit hopMi NMcTa Npo BiakIMKaHHs abo 3a AgonomMoroto CUCTeEMU ANCTaHLINHOMO
obcnyrosyBaHHa «PINBank Online» ans @isnyHmx oci6 npy HaAsiBHOCTI TakOi MOXJ/IMBOCTI Y
BaHky, Ta nianncaHoro KnieHTOM 40 MOMEHTY 34iIMCHEHHS onepaLlii.

1.63.12. KnieHT Ma€e npaBo BiaknMkaT 3 baHky 3asiBy Npo Npoaa iHO3eMHOI BaNtOTM B NOBHil
CyMi B ManepoBiit opMi McTa Npo BiakIMKaHHS abo 3a AgonomMoroto CUCTEMM ANCTAHLINHOMO
obcnyrosyBaHHa «PINBank Online» ans @isndHux oci6 npy HAsiBHOCTI Takoi MOXJ/IMBOCTI Y
BaHky, Ta nignucaHoro KnieHToM, 40 MOMEHTY 34iMCHEHHS onepaLil.

1.63.13. Onnata nocnyr baHKy 3AiMCHIOETLCS LWSIXOM A0rOBiPHOrO CMNCAHHS KOLITIB 3 PaxyHKy.
KnieHT popy4yae BaHKy CaMOCTIMHO CMMCYBaTM 3 MOro paxyHKy MeMopia/ibHMM OpAepoM
BApTICTb HagaHWx baHKOM 3rigHO 3asBu - 4OroBOpy NOC/Yr, BiANOBIAHO A0 Tapudis baHky.

1.63.14. KnieHT Ma€e HagaTu NOBHY iHpOPMaLLilO Ta AOKYMEHTW 3a BCiMa BaOTHMMM onepauisamm,
33 SKMMKW BaHK BMKOHYE (DYHKUIi areHTa BaflOTHOr0 KOHTPOSK BIAMOBIAHO A0 YMHHOrO
3aKOHOAABCTBA YKpaiHW 3a4ns BM3HAYEHHA MeTW onepauii, CTaHy po3paxyHKiB Ta
NiATBEPAXXEHHSI NPaBOMIPHOCTI 3AIMCHEHHS BaNOTHMX OMnepaLii, L0 BMKOHYIOTLCS 4epe3
BaHK, i3 3anMWeHHAM Konil 3a3HaYeHnX AOKYMeHTIB y baHky.

1.64. MNMonepemxeHHs Ta MOXUMBI Hacnigkm ans KnieHta B pasi KOpUCTYBaHHA
Nnocayroro BiAKPUTTA Ta 06CNyrosyBaHHS NOTOYHOrO paxyHKa:

1.64.1. BHeceHHsi BaHkOM Byab-sikMX 3MiH A0 3asBM — AOrOBOPY 3AINCHIOETLCS NMLLE 3@ 3rofo
KnieHTta (CTOpoHM 3asB8u — OMOBOPY), SKLLO iHLWe He BCTaHOBMIEHO 3asBOI0 - OFOBOPOM abo
3aKOHOAaBCTBOM YKpaiHu.

1.64.2.baHK He Ma€ npaBa BHOCUTW 3MiHW A0 YK/IAAEHUX 3 KiiEHTamMu 3asB — OOroBOpiB B
OAHOCTOPOHHLOMY NOPSAKY, SKLLO iHLWE HEe BCTAHOBMIEHO 3asB00 — JOrOBOPOM abo 3aKOHOM.

1.64.3.baHk He BuMarae Big KnieHTa npnabaHHa 6yab-skux ToBapis un nocnyr Big baHky abo
CNOpiAHEHOI YM NOB'A3aHOI 3 HUM 0CcobK K 060B'A3KOBY YMOBY HafaHHS uux nocnyr (KpiM
HagaHHS NakeTa 6aHKIBCbKMX NOCyr).

2. YMoBM 06C/lyroByBaHHSl KAPTKOBUX paxXyHKiB

2.1.Mopsaok BiAKPUTTS, BUKOPUCTaHHA Ta 06cnyrosyBaHHA KapTKOBUX paxyHKiB

2.1.1. BaHk BigkpuBae KnieHTy KapTKOBMI paxyHOK Micns 3aiCHEHHs1 Moro iaeHTudikauii Ta
BepudiKaLil @ TakOX iHLWIKMX 3axoaiB, NnepeabayeHnx 3aKOHOAABCTBOM 3 NUTaHb (hiHAHCOBOMO
MOHITOpUWHry. MoBTOpHa iaeHTUdIKaLis Ta Bepudikauis KnieHTa (Moro npeactaBHMKa) He €
060B'A3KOBOIO Nif, Yac BIAKPUTTS paxyHKy, AKWO us ocoba paHiwe byna iaeHTudikoBaHa Ta
BepudikoBaHa 3rigHO 3 BMMOramm 3aKOHOAABCTBa 3 NUTaHb (PiHAHCOBOrO MOHITOPUHIY, 3a
YMOBW BiACYTHOCTI y BaHKy nigo3p Ta/abo niacrtaes BBaXkaTw, LIO HAsiBHI AOKYMEHTW, AaHi
Ta/abo iHdopMauia npo KnieHTa (npeactaBHMka KnieHTa) € HEYMHHUMM (HEAIACHWUMM)
Ta/abo HeakTyanbHUMM.

2.1.2. BaHk 3gi1cHI0e 06cnyroByBaHHsl KnieHTa 3a KapTKOBMM paxyHKOM Ta HaJa€ nocnyru
BiANOBIAHO A0 YMOB [JOroBOpY, YMHHOro 3akoHoAaBCTBa, Mpasun MIIC.

2.1.3. KnieHT Ma€e nNpaBO CaMOCTiIMHO po3nopsiaXaTucs KowTtamm Ha KapTKkoBoMy paxyHKy (3a
BMHATKOM BMMagkKiB, nepeabaveHnX 3aKOHOAABCTBOM YKpaiHM Ta [JoroBopoMm) 3a
LOMOMOro0 AOKYMEHTIB Ha nepeka3 KowTiB 3 KapTKOBOrO paxyHKy (po3paxyHKOBMX
[OKyMeHTiB) abo 3a pgonoMorold KapTkm B MNOPSAKY, BCTAHOBIEHOMY  YWMHHWUM
3aKOHOAABCTBOM YKpaiHu, yMoB [loroBopy, npaBunamm MIC. BaHk Ma€ NnpaBo He NpuMMaTK
BiA KnieHTa AOKYMeHTM Ha nepeka3 KowTiB 3 KapTKOBOro paxyHKy (po3paxyHKOBi
[OKYMEHTK), SIKLIO BOHW He BiAmnoBiAaloTb BUMOraM YMHHOIO 3aKOHOAABCTBa YKpaiHu abo
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NnopyLUyOTb YMOBU [1orosopy.

2.1.4. MnatixxHe gopy4eHHs KnieHTta (abo iHWWIM po3paxyHKOBUIA JOKYMEHT), WO HaAiMLWIo Ao
BbaHky npoTtsarom OnepauiiHoro u4acy, baHk 3060B'f3aHWA BMKOHATM B AE€Hb MOro
HaaxomkeHHs. MnaTtikHe aopydeHHs KnieHTa (abo iHLWWIA po3paxyHKOBUN JOKYMEHT), LU0
Haginwno Ao baHky nicns 3akiHyeHHs OnepauiiHoro yacy, baHk 3060B'S3aHMI BUKOHATM
HEe Mi3Hille HaCTYMHOro onepawuinHoro AHs.

2.1.5. KnieHT MoXe 3aiCHIOBaT NONOBHEHHSI KapTKOBOIro paxyHKy 0cobucTo abo yepes iHWwmx
oci6 crnocobamu, WO He cCynepeyaTb 3aKOHOAABCTBY YKpaiHM Ta BiANoOBiAaloTb
BCTAQHOBJ/IEHOMY PEXWMY paxyHKy, y BantoTi KapTKoBOro paxyHky B FOTiBKOBi/ Ta/abo B
6e3roTiBkoBil (opMax. BaHk MoXe A0AaTKOBO 3anpocuTV MiATBEPAHI AOKYMEHTW Ans
NIATBEPIKEHHSA Kepesia MOXOMKEHHS KOLWTIB Mpu 3apaxyBaHHI rOTIBKOBMX KOLWTIB Ha
KapTkoBuiA paxyHok KniEHTOM - HEpe3naeHTOM.

2.1.6. baHk Mae npaBo AebeTyBaTh KapTKOBWUIA paxyHOK Ha CyMy onepawii, 34iMCHEHWUX 3a
KapTKOBMM paxyHKOM, 3 ypaxyBaHHSIM BUHAropoz,/Komicin 3riaHo 3 Tapudgamu, Wwo AitoTb Ha
MOMEHT NPOBEAEHHS onepaLii 3a KapTKoBUM paxyHKOM.

2.1.7. Mpu 3MiHi KnieHtom [MakeTa nocnyr Ha iHwwui [MakeT nocnyr, BuHaropoaa 3a
KOpUCTYBaHHA HoBWM [lakeToM nocnyr 6yae HapaxoByBaTUCH 3 MO4YaTKy HOBOMO
Po3paxyHkoBOro nepioay.

2.1.8. Y Bunagky BnpoBamxeHHs1 BbaHkoM HesHwxyBaHoro 3anuwky KnieHT 3060B'a3aHuiA
nigTpUMyBaTN CyMy HE3HMXYBaHOro 3anvwKy 3a KapTKOBMM paxyHKOM Yy BU3HAYeHOMY
po3Mipi.

2.1.9. KnieHT Mae npaBo 3aiicHioBaTyK MNnaTiHi onepadii 3a KapTKoBUM paxyHKOM BUKJTHOYHO B
Mexax naTi>kHoro nimiTy.

2.1.10.KnieHTy 3abOpOHSIETbCS BUKOPUCTOBYBAaTM KapTKOBWUI paxyHOK A/ MNpOBEAEHHS
onepauii, NoB'A3aHUX i3 3AIMCHEHHSM MiANPUEMHULBKOI Ta He3aneXxHoi npodeciiHoi
[iSsNbHOCTI.

2.1.11.TlpoueHTM Ha 3aNMLIOK KOLWTIB, WO 3HaxoAATbCcs Ha KapTkoBoMy paxyHKy KnieHTa, He
HapaxoBYylOTbCS | HE CMaYyloThCs, AKWO iHWe He nepeabaveHo [orosopoMm, Tapudamu
Ta/abo ymoBamu 3apnnaTHOro npoekTy. Y pasi, skwo [orosopoMm, Tapudamu Ta/abo
yMoBaMu 3aprnaTtHOro npoekTy nepeabayeHo HapaxyBaHHS MpOUEHTIB (Joxody) Ha
3a/IMWOK KOLITIB, WO 3HaxoasdTbCAd Ha KapTKkoBOMYy paxyHKy KnieHTa, baHK wWoAeHHO
HapaxoBy€E Ta crnnadye KnieHTy y nepwuin pobounii AeHb Micaus, HaTyMHOro 3a 3BiTHUM,
npoueHTK (AoXiA) Ha 3a/ULLOK KOLWWTIB, WO 3HAX0AATbCS Ha KapTKoBOMY paxyHKy KrieHTa y
po3Mipax, Bu3HayeHnx [lorosopom, Tapudamm Ta/abo ymoBamMu 3aprnaTtHOro npoekTy Tay
BantoTi KapTkoBOro paxyHky. lMpoueHTn (4oxia) Ha 3anMWOK KOWTIB, WO 3HAaX0AATbCA Ha
KapTkoBoMy paxyHKy KnieHTa, HapaxoByKOTbCA Ta BUMIAYYIOTLCA 3 ypaxyBaHHAM BUMOr
3aKOHOAABCTBA YKpaiHW WOAO0 OonoAaTKyBaHHS A0X0AiB di3nyHMX ocib.

2.1.12.KnieHT Ma€ npaBo iHiuitoBaTK 3MiHy BCTaHOB/eHWX baHkOM niMiTiB 3a onepaudisMu 3
BMKOPUCTAHHAM KapTku WnsXoM 3BepHeHHs A0 KoHTakTHoro LeHTpy Banka abo nogaHHs
MMCbMOBOI 3asiBM A0 BiadineHHs BaHKy, B IkOMy BiaKpUTO KapTkoBuiA paxyHoK. KnieHT Mae
npaBo TumM4yacoso (Ao 00.00 roagnH NOTOYHOro AHA) 36iNbWKTN abo 3MEHWNUTM NIMITU Ha
npoBeaAeHHs1 onepauin 3atenedoHyBaBlwKM A0 KoHTakTHoro LleHTpy BaHky. Mpu ubomy
KnieHT noBuHeH Ha3BaTh HoMep KapTku Ta iaeHTUdikyBaT cebe, npaBuIbHO Ha3BaBLUK
CBOE Mpi3BuLLe, iM'a Ta N0-6aTbKoBI, Ta 060B'A3KOBO CNI0BO-NapOosb, ke 6yno BKa3aHe HUM
y 3asBi ¢i3nyHOI 0cobM Ha BIAKPUTTS Ta BUMNYCK KapTku, a ypasi HeobXigHOCTi, A0AaTKOBI
[aHi.

KnieHT Mae npaBo BigKpMBaTK AOCTYN AN KOPUCTYBaHHA KapTKOlO 3@ KOPAOHOM LUJISAXOM
3BepHeHHs1 Ao KoHTakTHoro LieHTpy abo Ao BiadineHHs baHky, B IkOMy BiagKpuTo KapTKoBuMi
PaxyHOK, a TakKoXx 3a gonomorotd Cuctemm auctaHuinHoro obcnyrosyBaHHs «PINbank
Online».

3MiHa niMiTiB 3a onepauisMu 3 BUKOPUCTAHHAM KapTkn Moxxe nNpu3BoanTh A0 36inblueHHSs
(iHaHcoBUX pu3mkiB KnieHTa i B TakoMy Bunagky baHk He Hece BignosiganbHOCTI 3a
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HACTYMHi HeCaHKLiOHOBaHI TpaH3aKLUii 34iMCHEHI 3 BMKOpPUCTaHHAM KapTku/ ii pekBisuTiB.
JlimiT Ha npoBeaeHHs KnieHTamu onepauii 3 BUMKOpUCTaHHAM KapTok, emiToBaHux AT
«MEPLUNIA THBECTULLINHWUIA BAHK>.

2.1.13.KnieHT noBuHeH BYacHO 3abe3nedyBaTi HasiBHICTb KOWTIB Ha KapTKOBOMY paxyHKy Ans
3AiNCHEHHS BCiX HeobxiaHMX nnaTexiB 3a KapTKOBMM paxyHKOM, B TOMY YMCHi i MOB'A3aHMX
3 BWMKOHaHHSIM YMOB AaHOro [loroBopy, Oniatu BuHaropoau Ta/abo ana 3aiCHEeHHs
nepeabayeHmx OOroBopaMn AOrOBIPHWUX CMMCaHb, B TOMY YMCNi ANS CNMCAHHS KOMICI,
BKJ/THOYAOUM BiALLIKOAYBaAHHSA BUTPAT baHKy, MOHeceHMX y 3B'a3Ky 3i CNIaTo KOMiCii 6aHKiB-
KOPECMOHAEHTIB.

2.1.14.baHk 3060B'A3aHU HaaaBaTK KnieHTy BUNWUCKU Npu 3BepHEHHI KnieHTa Ao BiadineHHs
BaHKky, B sikoMy BiaKpUTUA KapTKOBWMI paxyHOK, abo B iHWWIMIA MOromkeHu 3 KnieHToM
cnoci6. BuHaropoga 3a HagaHHS BUNUCOK KnieHTy BCTaHOBNOETLCA Tapudamu.

2.1.15.KnieHT 3060B’93y€TbCS He pifLle OAHOro pasy Ha Micsub oAepXXyBaTH y BiaaineHHi baHky
BMNUCKY 3a KapTKOBMM paxyHKOM, SKLWO iHWeE He BW3Ha4yeHo Yy 3asiBi — [0rosopi,
O3HaMOMMNIOBATK Jep)kaTeniB AoAaTKOBMX KapToKk 3 onepauisMm no KapTkam Ta
KOHTPONOBAaTU pyx KOWTiB. BnacHuMk paxyHKy/ AepXaTenb A0AaTKOBOI  KapTKM
3060B'93aHMI LLOMICSYHO NEPEBIPAT BUMMCKY 32 KapTKOBMM paxyHKOM Ta KOHTPO/OBaTH
CaHKLiOHOBAHICTb MpOBEAEHHs1 onepadi, 36epiraT KBWTaHUil (4Yekwn, cninu TowWwo) i
npea'aBnaT ix baHky Ha 1ioro Bumory. B pasi Hesroau KnieHTa 3 onepauismu BignoBsigHoO
[0 BUNUCKKM 3@ KapTKOBMM paxyHKOM, KnieHT Ma€ nMcbMOBO 3BepHyTUCA A0 baHky ans
OCKapKeHHs1 By ab-aKoi onepadii, Wo BKa3aHa Yy BUNuUcLi 3a KapTKoBMM paxyHKOM, MpOTSroM
15 (n'aTHapusTM) KaneHAapHWUX [AHIB Bi4 AaTW OAEpXaHHA BUMNWUCKWA, a y BUNAAKY
MOpYLUEHHS CBOro 3060B'A3aHHS WOAO OTPUMaHHS BUMUCKKU 3a KapTKOBMM paxyHKOM — He
niaHiwe 15 (n'aTHagusToro) uucna Micausi, HACcTYMHOro 3a MicsaueM B sIKoMy 6yno
nposefeHo onepadito. Akwo KrieHT He 3BepHYBCS NMPOTAroM BCTAHOBSIEHOro B [orosopi
CTPOKY /1S OCKapXXEHHS1 MPoBeAeHMX onepauii, CTOpOHM BM3HaYatoTb, L0 BCi onepauii 3a
KapTkoBMM paxyHKOM, MpuAHSATI i norogxeHi KnieHTom 6e3 npaBa B MoAanbLLUOMYy
ocKapXxyBaTh ix. HeoTpuMmaHHa KnieHTOM BUNUCKM 3a KapTKOBUMM paxyHKOM, HE 3 BWHU
BaHky, no3baBnsie KnieHTa npaBa ockapXXyBaTh BKasaHi onepauii no3a mexamu CTPOKY,
BM3HAYeHOro UnM nyHKToM Jlorosopy. Lle nonoxxeHHs Ai€ TakoX y BUMagKy, AKwo KnieHt
He 3BepHYBCS A0 baHKy 3a OTPMMaHHSAM BUMWUCKKN, B TOMY YUCHi LLOMICAYHOI, 3@ KapTKOBUM
PaxyHKOM.

2.1.16.Mpw iHiuitoBaHHI 3akpuTTa KapTkoBOro paxyHky, KnieHT 3060B'd3aHUiA NOBEPHYTU A0
BaHky yci KapTku, BunyLLeHi o uboro KapTKoBOro paxyHky. KnieHT 3060B'a3aHUIA 3aKpUTK
KapTKoBMI paxyHOK Y pasi NpunuHeHHs aii KapTky Ta y pasi BiaMoBu baHky y MNepeBunycky
KapTkn 3 pgoaepXxaHHsM nopsgaky, nepeabadeHoro umMM nyHKToM [orosopy. 3akputTs
KapTkoBOro paxyHKy 3AIMCHIOETbCS 3 ypaxyBaHHAM HeOOXiAHOCTI AoAep)KaHHS MpaBui
MMNC, B TOMy uucni 3abe3neyeHHs 34iIMCHEHHSI OCTaTOYHMX omnepauin no KapTkoBoMy
PaxXyHKY, MOBEPHEHHS MOMMU/IKOBUX MepeKkasiB Towo npoTsaroM 45 (copoka n'atn)
KaneHaapHWX OHIB.

2.1.17.baHK 3akpuBa€e KapTKOBMIM paxyHOK 3a BiACyTHOCTI 3aboproBaHocTi nepen baHkoM, a
TaKOX 06CTaBWUH, BU3Ha4YeHux n. 2.1.16. Po3ainy II uiei MNybnivyHoi npono3uuii. baHk Buaae
KnieHTy roTiBkolo 4yepe3 kacy BaHky abo nepepaxoBye Ha BWM3Ha4YeHUn KnieHToM vy
NAaThKHOMY JopyyeHHi (abo iHWOMY pO3paxyHKOBOMY AOKYMEHTI) paxyHOK BCHO CyMmy
3a/MLLKY KOLWTiB Ha KapTKOBOMY paxyHKy (B T.4. CyMy He3HMXXYBaAHOrO 3a/IULLKY).

2.1.18. baHK 3ynuHSAE BUAATKOBI onepadil 3a KapTKOBMM paxyHKOM, WO BiAKPUBAETLCA KrlieHTY
y pasi, akwo y baHKky woao KnieHTa icHye nybniyHe OOTSXKEHHS PYXOMOro MalHa,
HaKkfageHe [epXXaBHUM BWKOHAaBLEM Ha CyMy Takoro O6TshKeHHs Ta Hagae KnieHTty
MOBIJAOMJIEHHSA MPO BIAKPUTTS PaxXyHKY ANS BPyYEHHS [Aep>XaBHOMY BMKOHaBUIO. KnieHT
30060B'93aHMI BPYUYUTU AEPXKABHOMY BMKOHABLIIO MOBIAOMJIEHHS NPO BiAKPUTTS paxyHKy Ta
nogaty Ao baHKy AOKyMEeHTW, WO NiATBEPAXYIOTb OTPUMAHHS AepXXaBHUM BWMKOHaBLIEM
TaKoro MoBifOMSIEHHS. BigHOBNEHHS BMAATKOBMUX oOrnepauin 3AINCHIOETLCS Yy pasi, SKLO

45
My6niuxa nponoauis AT «MEPLUMIA IHBECTULITAHUIA BAHK»_2022_1.2_Z1



AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

AEPXXaBHUI BUKOHABELb HE MOBIAOMMB MPO MPUNHATE PILLEHHS Y BCTAHOBNEHUA 3aKOHOM

YkpaiHn «[Mpo nnaTixkHi cMCTeMM Ta nepekas KOowTiB B YKpaiHi» CTpok, nepebir skoro

MOYMHAETLCA 3 AaTW, 3a3HA4YeHol y BiAMITUI NPO OTPUMAHHA AEpPXaBHUM BUKOHAaBLEM

MOBIJAOMJIEHHS.

2.1.19.baHK Ma€ npaBO BiAMOBUTUCA BiA NpoBeAEHHS Miao3pinoi ¢iHaHCoBOI onepadii, abo y

BUMAAKY HAsiBHOCTiI paKTy HEHaneXHOro BUKOHaHHS KnieHTom abo TpeTiMn ocobamu, ans

AKnX KnieHT cTaB nopyynTenem no KpeaMTHUM 3060B'13aHHSIM NO AOroBOpaM, yKNaaeHuM 3

baHkoM, Ta noyaTu npoueaypy MOraweHHs npocTpoyeHoi 3aboproBaHOCTi 3a UMM

[1oroBopoM Ta iHWKMMK AOroBOpaMu, 3a SKUMU KrieHT € 6OPIKHUKOM.

2.1.20.BbaHK Ma€e npaBO NPU3YNUHUTM 3AINCHEHHS onepauin 3a KapTKOBMM paxyHKOM 3a

ponomoroto  Kaptku, T06TO 3ynuMHuTM (6nokysaTtwn) gito Kaptku, y 6yab-skomy 3

nepeniyeHnx HWx4e BUMNaaKis:

- Y pas3i BUSIBNIEHHS1 HENMaToCNPOMOXHOCTI (noripweHHst diHaHcoBoro ctaHy KnieHta abo
NpW HasiBHOCTI ABOX i Hinblue HecnnavyeHux 060B'A3KOBMX NaTexis), abo AOKYMEHTIB, B
TOMY 4MCNi B pasi OTpuUMaHHS iHdopmMadii npo ue Big MIMC;

- y pa3i nopyweHHa KrnieHTOM yMOB Uuboro /loroBopy, B TOMY 4WUCIi HecniaTtu
BUMHaropoaw/KomMicii, npoueHTiB abo MiHiManbHOro nnatexy 3a HagaHuMm OBepapadToM
Ta/abo KpeauTHoto NiHi€to;

- Y pa3i BUHWKHEHHS HecaHkuioHoBaHOro osepapadTy 3a KapTkoBMM paxyHKOM Ta/abo
NpOCTpoYeHoi 3aboprosaHocTi 3a OBepapacdTOM B AA€Hb BUHUKHEHHS;

- Y iHWKX BMNAAKax HECBOEYACHOro noraileHHs 3aboprosaHocTi 3a ZloroBopom;

- HaOXOMKEHHS AOKYMeHTaNbHUX AaHWX 3 iHopMaLlieto Npo HaMipu KnieHTa He nosBepTaTu
KowTwn (B TOMY 4MCni KpeauTHi KowTK 3a HagaHuM OsepapadToM Ta/abo KpeauTHoto
NiHi€lo, iHWI nnatexi no Zlorosopy), Npo 3arpo3y 3asaaHHsA baHky 36uTKiB;

- B iHWKX BUNagkKax, nepeabadeHmx umMm Jorosopom abo 3aKOHOAABCTBOM YKpaiHu.

2.1.21.CTOpOHU AOMOBMAUCS, WO Y pasi HecnnaTu/HenoBHOI cnnatn KnieHToM 3aboproBaHOCTi
3a [loroBopoM abo iHLWOi KpeanTHOI 3aboproBaHoCTi y CTpokK, nepeabdbayeHi umM Jorosopom

Ta iHWWMK OOroBopaMM, yknaaeHumu 3 baHkoM, BaHk Mae npaBo 3 METOH 3[iCHEHHS

[OroBipHOr0 CMMCaHHA TaKOI MNPOCTPOYEHOI KpeauTHOI 3aboproBaHOCTi NPU3YNUHUTH

BMAATKOBI onepauii 3a KapTKoBMM paxyHKOM (3@ BMHSATKOM BUNAAKiB NpUMYyCOBOro

CNW1CaHHS, nepeadayeHnx 3aKOHOAABCTBOM YKpaiHM) B Mexax CyMu Takoi 3a60proBaHOCTi.

MoNOXEeHHsT UbOro MyHKTY [OroBopy MaloTb MOHOB/OBANIbHUMA XapakTep i MOXYyTb

3aCTOCOBYBATUCS LWOPaA3y Yy BUNAAKY BUHUKHEHHS NPOCTPOYEHOI KpeaUTHOI 3aboproBaHoCTi

KnieHTa nepea baHkoM npoTAroM BCbOro CTPOKY Aii uboro [Jorosopy.

2.1.22.3 ypaxyBaHHam n. 2.1.20, n.2.1.21. Po3giny II uboro loroBopy Kni€eHT NOroakyeTbcs 3

TMM, wo baHk mMae npaso 3ynuHutu (bnokyeatun) gito Kaptku abo BigMoBUTU KnieHTy B

NpoBeAeHHI nepekasy KoLWTiB 3 KapTKOBOro paxyHKY i Taki Aii He MOXyTb 6yTu po3TiyMayeHi

KnieHTOM 9K nopyLieHHs BaHKOM CTPOKIB BUKOHaHHSA NnaTikKHMX AopyyeHb KnieHTa (iHwmx

pO3paxyHKOBMX AOKYMEHTIB) Ta npasa 6e3nepelkogHOro po3rnopsmkeHHs KapTkosuM

paxyHKOM, B TOMY YWC/i SKWO MPOLOBMX KOWTIB Ha KapTKOBOMY paxyHKY 3 ypaxXyBaHHAM
cymn 3aboproBaHocCTi 3a [JoroBOpOM HeAoCTaTHbO AN BUKOHAHHS AOKYMeHTy KnieHTa Ha
nepekas KowTis 3 KapTKOBOro paxyHKy.

2.1.23.baHK Ma€ npaBO NpPU3YNWHUTM 3AIMCHEHHS Onepauin 3a KapTKoBMM paxyHKOM 3a
ponomoroto Kaptku, B Cuctemi avctaHuinHoro obcnyrosyBaHHs «PINbank Online», a Takox
3ynuHuTn (bnokyBaTu) Aito KapTkv Npu HaaxXoMKEHHI BiAOMOCTEN Npo CMepTb BfaCHMKA
paxyHKy (HagxomkeHHi Ao baHky 3anuTy HOTapiycy, Konii cigouTBa nNpo cMepTb abo
piLLEHHSI Cyay NpO OrosIOLWEHHS MOMEPSIM TOLO).

2.1.24.baHK Ma€ npaBO MOHOBWUTW 3AIMCHEHHS onepauii 3a KapTKOBMM paxyHKOM, SKLIO

KnieHTOM ycyHeHi 06CTaBWHM, WO CTanu NiacTaBolo Ans 3ynuHeHHs (6nokyBaHHS) Aii

KapTtku. Mpu 3ailcHeHHi 3ynuHeHHs (6nokyBaHHS) Aii KapTky 3 niactaB HagXOmKeHHs A0

BaHKy BigOMOCTEN NMpPO CMepTb BfIACHUKA paxyHKy, wo obymosneHo n. 2.1.23. Pozainy II

uboro [loroBopy, baHk Ma€ npaBo 3AiINCHUTM OAHY 3 HACTYMHKX AilA:
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- MOHOBWUTK 3AINCHEHHS1 onepauiin 3a KapTKOBMM paxyHKOM, SIKWO MiATBEPAMTLCH, LWO
BiJOMOCTi MPO CMepPTb BNacHMWKa paxyHKy He BiAmnoBiAaloTb AiCHOCTI;
- 3akpuTn KapTKOBMI paxyHOK Ha MiacTaBax Ta y NopsaKy, BUSHa4eHOMY 3aKOHOAABCTBOM
YKpaiHn, HOpMaTMBHO-NPaBOBMMU akTamMy HauioHanbHoro 6aHky YkpaiHu.
2.1.25.KnieHT MOXe KOHTPONBaTU pyx KOLUTIB 3a CBOIM KapTKOBUM paXyHKOM KOPWUCTYHUNUCh
nocnyroto «SMS-6aHkiHM», sika Moxxe 6yTn BkItoveHa Ao MNakeTy nocnyr abo HagaBaTuCs
BbaHkoM no3a NakeToM Nociyr B 3aneXHOCTi BiAd HanoBHEHHs obpaHoro KnieHToM [MakeTy
Nocnyr, 3 ypaxyBaHHAM TOro, o iHGOPMyBaHHS Npo onepauii Ha 6yab-aki cymn 6e3
obMexeHb KnieHTU MOXYTb OTpUMyBaTW Yepe3 CepBiC AOCTABKM TEKCTOBWUX MOBIAOMIIEHb
Viber, Push-noBigomneHb Ta CucteMy auctaHuinHoro obcnyrosyBaHHsi «PINbank Online»,
HanpaBneHHs SMS-nosigoMneHb y TekctoBoMy dopmati SMS (Short Message Service) Ha
MOb6inbHMI TenedoH ctanaapTy GSM 3aiicHI0eTbCs BaHKOM No onepauisim.
KnieHT 3060B'A3aHMI CNNaTUTK BUHAropoay 3a KOPUCTYBaHHS MOC/Yyrow «SMS-6aHKiHM» B
NnopsiAKYy Ta Ha yMOBax, nepeabaveHux B 3asBi — Aorosopi Ta Tapudax. [ns KopUCTyBaHHS
nocnyrot «SMS-6aHkiHr» KnieHT Moxe BUKOpUCTOBYBaTU Koa(n), Npo ki baHk iHdopMmye
KnieHTa WwnsaxoM po3mileHHs iHdopMauii Ha CaiTi baHky.

2.1.26. KnieHT Mae NpaBo BiAMOBUTUCS Bif} KOPUCTYBAHHS MNOCIYroto «SMS-6aHKiHM», y pasi aKwo
nocnyra «SMS-6aHkiHr» BXxoauTb Ao NakeTy nocnyr, NMCbMOBO NOBIAOMMUBLUM MNP0 Le baHK,
npy UboMy CTOPOHM MOrOAXYHOTbCS WO PU3MK 3OMTKIB Bif 34iMCHEHHS onepauin nicns
BiAMOBKM KnieHTa Big nocnyrn «SMS-6aHkiHM» Hece KnieHT. Y BMnaaky BigMoBu KnieHTa Big
KOPUCTYBaHHA MOCNyrolo «SMS-6aHKiHM», HafaHHs 1i 3[INCHIOETbCS [0 OTPUMAHHS
MMCbMOBOro NoBiAoMeHHs (3assu) Bia KnieHTa npo BigMoBy.

2.1.27.Tpw 3MiHi HoMepa Mob6inbHOro TenecdoHy KnieHTa, B TOMy YMCAi Ha SKWMIA NigKIOYEHO
nocnyry «SMS-6aHkiHr», KnieHT Ma€ HeraHo 3BepHyTUCb A0 baHKy 0cobUCTO Ta 3anoBHUTU
BiAnoBiaHy 3asiBy, BCTaHOBNeHOro bBaHkoM 3pa3ka, abo uyepe3 [AWCTaHUiMHI KaHanu
ob6cnyroByBaHHS (3@ HAABHOCTI TEXHIYHOI MOXMBOCTI Y baHKy) 3 NpoBeAeHHAM BiAnoBiAHOI
aBTeHTUdikauii. He nosigomneHHa KnieHTom baHky iHgopmauii npo 3MmiHy Homepy
MobinbHoro TenedoHy KnieHTa 3BinbHAE BaHk Big 6yab-AKOI BiANOBIAANbHOCTI, WO MOXe
BUHWKHYTW Yy 3B'A3Ky 3 BignpasneHHsaM baHkom KnieHTy SMS-nosigomneHb npo craH
KapTkoBoro paxyHky Ha Homep Mob6inbHoro TenedoHy KnieHTa, wo 6yB nosiaoMneHwn
Knientom y 3asBi - pgoroBopi abo nosigomMneHni uyepe3 [WCTaHUiIMHI  KaHamu
obcnyroByBaHHSA. CTOPOHW MOroaXytoTbCs, WO KieHT Moxe 3BepHyTUCS A0 BbaHky yepes
AMCTaHUinHI KaHanu obcnyroByBaHHS (3@ HasiBHOCTiI TEXHIYHOI MOXIMBOCTI Y BaHky) ans
3MiHn Homepy MobinbHoro tenedoHy KnieHTa i, nicns npoBefeHHs aBTeHTUdIKauii baHkom
MOXKe 6yTU NPUAHATO pilleHHSI NPO 3MiHY HOMepy MObiNbHOro TenedoHy. Akwo KnieHT He
MOXKe NpPonTK aTBeHTUdIKaLito (3 Byab-aKux NnpuunH), baHk He npuiMae 3BepHeHHs! KnieHTa
[0 BUKOHAHHA Ta MOXe 3anporoHyBatu KnieHTy 3BepHYTUCA A0 BiadineHHs baHky ans
HaZlaHHS BiANOBIAHOI MMCbMOBOI 3asBM, BCTAHOBNEHOro baHkoM 3paska.

2.1.28.3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI y BbaHKy, KapTkoBuiA paxyHOK 3a UMM [1oroBopoM
MoXKe 6yTK BiAKPUTMI Ha iM’'S ManoniTHbOI 0CobM ii 3aKOHHMM NpeACTaBHUKOM Y MOPAAKY Ta
Ha YMOBax, BU3HA4YeHMX 3aKOHOAABCTBOM YKpaiHu Ta unmM [lorosopoM. Npu LuboMy, Y 3B'a3Ky
3 0COBNMBOCTSIMM 3aKOHOAABCTBA 3 MUTaHb PO3MOPSAKEHHS KOWTaMM Ta MalHOM
ManoniTHix oci6, Ao HabyTTa ManoniTHbol 0coboto HeobxigHOro obcsary UMBINbHOI
RI€34ATHOCTI, 3aKOHHWIN NpeACTaBHUK BBAXAETbCS KMiEHTOM B po3yMiHHI LbOro [JoroBopy.

2.1.29.1Mpwu BiakpuTTi KapTKOBOro paxyHKy Ha iM’a ManonitHboi 0cobu, B iHTepecax, Ha KOpUCTb
Ta Bif iMeHi Takoi 0cobu Aie Moro 3aKoHHUI npeactaBHUK. O6cnyroByBaHHS KapTkoBoro
PaxyHKY, BiAKPUTOro Ha imM's ManoniTHbOI A0 AOCATHEHHS! HElO MOBHOMITTS 3A4INCHIOETLCS 3
ypaxyBaHHSIM BWMOI 3aKOHOAABCTBA LWOAO 3AIMCHEHHS MpaBO4YMHIB MasoniTHiMM Ta
HEeNoOBHONITHIMKU 0cobamu.

2.1.30.He3Baxatoun Ha iHWi ymMOBM UbOro [JOroBOpy, 3aKOHHWM MPEeACTaBHMK ManoiTHbOI
ocobu, BiAKpMBalOUM Ha iM'S ManoniTHLOI 0COBM KapTKOBMIM paxyHOK MOrOAXYETbCS Ta
NiATBEPAXKYE PO3YyMiHHS TOro, WO 6yAb-sKi (piHaHCOBI 3060B’A3aHHS, WO BUHUKAKOTbL Ta/abo
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MOXYTb BMHUKHYTW Y 3B'SI3KY 3 BiAKPUTTAM Ta BMKOPUCTAHHAM KapTKOBOro paxyHKy Ta
BMKOHAHHSIM LbOro [JoroBopy, Y TOMYy 4MChi, afie He BUK/IOYHO, 3060B'3aHHA 3i cnnaTtu
KOMiciM Ta BMHaropog BaHKy, moraweHHs HecaHkuioHOBaHOro osepapadTy y pasi 1oro
BMHMKHEHHS, NOKNaAaloTbCa Ha 3aKOHHOrO npeAcTaBHMKAa MasnoniTHboi 0cobu Ao HabyTTa
Her HeobXigHOro obcsAry uMBINbHOI AiE3AATHOCTI.

2.1.31.Mpun pocsarHeHHi ManoniTHLOI 0Ccoboto, Ha IM'A AKOi BiAKPUTO KapTKOBUN paxyHOK ii
3aKOHHUM MpeACTaBHUKOM, 14 poOKiB, MOBHOBAXXEHHS 3aKOHHOrO MpeacTaBHMKa LWOAO
po3nopsiakeHHs1 KapTKOBMM  paxyHKOM, BigKpUTMM Ha iM'e  ManoniTHbOoi  0cobu
NPUNMHAIOTLCSA, @ onepauii — 3yNUHAITLCS A0 NPOBEAEHHs npoueayp iaeHTudikauii Ta
BepudikaLii ocobu, Ha iM'a aKoi BiakpuTo KapTkoBuii paxyHoK. Moaanblue 06ciyroByBaHHS
KapTkoBOro paxyHKy 3AiMCHIOETLCA Ha 3arasibHUX yMOBaXx Liboro [1oroBopy.

2.2.0cobnmBocTti 06CnyropyBaHHsi paxyHKiB 3 BUKOPUCTAHHSIM €J1IeKTPOHHOro
nnaTxHoro 3acoby ana BunaaTtv 3apobiTHOI nnaTm

2.2.1. PaxyHku ans Bunnaty 3apobiTHOI NnaTu BigKkpuBaoTLCA KrieHTaM B paMkax 3apniaTHuX
npoekTiB. baHk Ha niacTasi NnepeabadeHnx 3aKOHOAABCTBOM [OKYMEHTIB, 30KpeMa, ncta 3
nepenikoM npauiBHuKiB/cTyaeHTiB OpraHrisauii, 3as8u OpraHisauii Npo BiAKPUTTS NOTOYHMX
paxyHKiB Ha KOpUCTb (i3n4HMX OCi6, BiagKpMBAE KnieHTaM NOTOYHI paxyHKW, BUMYCKaE Ta
Haaae KnieHTaM eneKkTpoHHUIM NnaTikHWiA 3aci6 Ta MIH.

[ns BiOKpUTTS paxyHKiB Ans sunnatu 3apobiTHoi nnath, OpraHisauis noga€e ao baHky
TakoX rManeposBi MPUMIPHMKKM  BIiANOBiAHWX 3asB -  [OroBOpiB,  NiANUCaHMX
npauiBHukammn/ctyaeHtamm Opradisadii, Ta Konii AOKyMeHTIB, fKi AatoTb 3Mory baHky
ineHTUGIKyBaTK OCI6, Ha KOPUCTb SIKMX BIAKPUBAKOTLCA PaxyHKW B MOPSAKY Ta Ha yMoBax,
BM3Ha4YeHUX A0orosopoM 3 OpraHisauieto.

BuaaTkoBi onepauii 3a TakMMM paxyHKaMu 34iIMCHIOOTLCS Nicnsi 3BepHeHHst KnieHTa o
BaHky (3okpeMa, ans oTpMMaHHs rpowen abo KapTku), npea'siBNeHHs HUM AOKYMEHTIB, SIKi
AatoTb 3Mory baHky ineHTUdikyBaTH Ta BepudikyBat KnieHTa. Y pasi BianoBigHOCTI Konil
[IOKYMEHTIB IX OopuriHanaM Korii 3acBigyyloTbCa NignMcaMM YNOBHOBAXXEHOrO MpauiBHUKA
baHKy Ta npauiBHuka OpraHi3adii, Ha KOPUCTb SKOro BiAKPUTO PaxyHOK.

Bu3HaueHuii NopsiAoK BiAKPUTTS paxyHKiB AN BUNNaTV 3apobiTHOI NnaTy 3aCTOCOBYETLCS,
SIKIWO iHWKWA nopsiaok He 6yae nepeabayeHo 3aKOHOAABCTBOM Ta/abo  BHYTPILHIMM
NONOXEHHAMU BaHKYy.

2.2.2. KnieHTU, SK1UM BIAKPUTO paxyHOK Ans BUMATK 3apobiTHOI NnaTtu, B paMmkax 3apnaaTHoro
NpoekTy 3 BU3HayeHow OpraHi3auieio 06cnyroByoTbCs 3a Tapudamu, Lo BU3HAYEHI npu
nignucaHHi baHkom 3 OpraHi3auielo AoroBopy B paMkax 06CNyroByBaHHSI 3aprniaTHOro
NPOEKTY i 3 AKMUMM, BACHWK PaxXyHKY Ans BUMNIATU 3apobiTHOI NiaT 03HaNOMIOETLCS NpU
AkuenTyBaHHi uboro [lorosopy.

2.2.3. KnieHT Mae npaBo aopy4aTtv OpraHizauii otpumyBati y BaHky rioro KapTky Ta MNIH go
Hel, B pasi Moro HaaaHHs y BiANOBIAHOMY KOHBEPTi, B T.4. y pasi ii MepeBunycky. KnieHT,
NiANMCAHHAM 3asiBU - JOrOBOPY 3 METOK BIAKPUTTS paxyHKy Ans BUNAaT1 3apobiTHOI nnatw,
NiATBEPAXXYE HaAaHHSA NMoBHOBaXkeHb OpraHizauii oTpuMyBaTh y baHky 1oro Kaptky Ta MIH
[0 Hei, B T.4. y pas3i ii NMepeBunycky. MNpun HagaHHi KniEHTOM Takux npas/ MOBHOBAXEHb
OpraHizadii, baHk He Hece BignosiganbHOCTI nepen KnieHTOM Yy pasi HEOTPUMAHHS,
HECBOEYaACHOro OTPMMaHHS, MOLKOAXKeHHs KoHBepTy 3 MNIH Ta/abo KapTku, a Takox 3a
6yab-gKi CNMCaHHS TPOLLIOBUX KOLWTIB 3 paxyHKy AN BUMAATU 3apobiTHOI nnatv, AKWo
KapTka Ta/abo MIH 6ynu nepeaaHi OpraHisadii.

2.2.4. KnieHT, 9K BfacHUK paxyHKy, Haga€ baHky npaBo Ha nepepady Opradisaudii HomMepa
KapTkoBOro paxyHky, sikKMi BigKpuBaeTbca KnieHTy ans 3apaxyBaHHs 3apobiTHOI nnatw,
ABAHCIB Ha BIiAPSAMIKEHHS Ta iHLWMX BUAMIAT 3rigHO 3aKOHOAABCTBA YKPAIHW Ta NMPUPIBHAHMX
[0 3apnnaTtu Bunnar.

2.2.5. Y BMnagky noMmMnKoBOro 3apaxyBaHHs kowTie OpraHisaui€to, 3 koo baHk yknas [lorosip
B pamMkax 06CnyroByBaHHS 3aprjaTHOro NPOEKTY, Ha PaxyHOK ANs BWUMMath 3apobiTHOI
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nnati KnieHta, KnieHT gopy4yae BaHKy 3AiICHATU JOrOBipHE CMMCAHHSA KOLITIB 3 paxyHKY
AN BMNAATM 3apobiTHOI MiaTM Ha CyMM Takux MOMMUSIKOBO 3apaxOBaHMX KOLWTIB, Ta
MOBEPHYTU iX Ha paxyHoK OpraHi3aLlii, 3 SKoro BOHM HaAiWNM y pasi HaaaHHs Ao baHky 3i
cTopoHu OpraHisauii HaNneXXHNUM YMHOM OPOPMIIEHONO IUCTA WOAO NOBEPHEHHS KOLUTIB.

2.2.6. Tpu obcnyroeyBaHHi KnieHTa B pamkax 3apnnaTHOro npoekty, baHk 3a iHiuiaTuBoto

KnieHTa, WO BupaxeHa B 0bpaHHi OCTaHHIM MOCNyry, Moxe HagaBaTu TakoMy KnieHTy
OsepapadT rpmBHi, Ha YMOBax, BM3HayeHUX 3asiBOO — AOroBpoM Ta ui€to [MybniyHoto
NPOMO3ULELD.

2.2.7. KnieHT 3060B's3aHWUIA 3AiIMCHUTM NOBEPHEHHS BCi€l cyMm 3aboproBaHocTi nepen baHkoM

3a OsepapadToM/KpeanTHoto niHielo/ HecaHkuioHoBaHUM oBepApadTOM Ta HapaxoBaHWM

NpoueHTaM/ KOMICIEID Y HAaCTyMNHUX BUNaaKax:

-y pasi posipBaHHs [JoroBopy Ha 06CnyroByBaHHS 3apniaTHOro NPOEKTY, yKagaeHoro
Mixx baHkom Ta OpraHi3aui€to, 40 AaTu po3ipBaHHS [JoroBopy Ha 06CnyroByBaHHS
3aprnaTHoOro NpoeKTy;

- Y pasi NpUNUHEeHHs TPyAOBMX BiAHOCKMH 3 OpraHisaui€to.

Y 38’a3ky 3 umM KnieHT gopy4yae baHKy cnpsiMoBYBaTW BCi HAAXOMKEHHS! MPOLLOBUX KOLITIB

Ha KapTkoBui paxyHok KnieHTa B nepLuy Yepry Ha NOBEpHEHHS Takoi 3aboproBaHOCTi.

2.2.8. YknageHHsM [orosopy KnieHT NOroaKyeTbes, WO YMOBU 06CYroBYBaHHS paxyHKy Ansi

BMNATK 3apobiTHOI NNaTK 3MiHIOKOTLCS Ta noAanbLle 06cyroByBaHHs KapTKOBOro paxyHKy

3A0iNCHIOETBCA 3a 3aranbHUMK yMoBamu/ Tapudamm (He B paMkax 3apniaTHUX NPOEKTIB) B

obyMoBfnieHOMYy AaHuM [JoroBOpOM NOpPSIAKY Y pasi:

- posipeaHHsA [JoroBopy Ha 06CnyroByBaHHS 3apn/iaTHOro NPOEKTY YKIaAeHOro Mk baHkoM
Ta OpraHizadieto;

- TMpPUNUHEHHS TpyaoBux BigHOCKH KnieHTa 3 OpraHizaui€to;

- Yy BMMNAAKy BIiACYTHOCTI 3apaxyBaHb Ha paxyHOK ANns Bunnatv 3apobiTHoi nnatu Big
OpraHizauii npotarom 90 (aeB'IHOCTO) KaneHAapHUX OHIB.

CTOpOHM AOMOBWMANCH, WO MOBIAOMMEHHS BaHKy Mpo MpUNWUHEHHS TPYAOBWUX BiAHOCWH

OpraHizauii 3 KnieHTomM, 3aiMcHIOETbCA 3 NoroakeHHs KnieHTa i Moxe BiabyBaTucs sk B AaTy

NOAAHHS 3as1BM NPO NPUNMHEHHS TPYAOBMX BiAHOCMH abo AaTy BMAadYi BiANOBIAHOIO Hakasy,

TakK U B AaTy NPUMNUHEHHS TPYAOBUX BiAHOCKH.

2.2.9. KnieHT MoOXe BIAMOBUTUCL Bi4 06CIYroByBaHHS Mpu 3MiHi YMOB B MOPSAKY,

3.2.

3.3.

nepeabayeHomy umM [10roBopom.

MpaBuia KOPUCTYBaHHS, YMOBM BUNYCKY Ta 06C/NyroByBaHHA NIaTDKHUX KapTOK

. baHk Bunyckae KnieHty MnaTixxHy KapTKy Ta 3aiicHioe 06cnyroByBaHHs MnaTixxHOI KapTku

BiAnoBiAHO A0 YyMOB uUboro [orosopy, sK 3aci6 poctyny Ao KapTKOBOro paxyHKy
(oaepykaHHA roTiBKOBMX KOLWTIB, 6€3roTiBKOBOro nepekasy KowTiB, 6€3roTiBKOBOI onniatu
ToBapiB, pobiT Ta nocnyry Toprosuis Towo). Buaaya KapTku BigbyBa€eTbCA BUK/THOYHO Micns
onnatn KnieHToM BMHaropoau 3a suaady Kaptku 3rigHo 3 JorosopoM, Tapudamn baHky.
TNOM eneKTPOHHOro NNaTiXXHOro 3acoby, Wwo BMAAETbC KnieHTy € KapTka, SKLWO iHWwe He
3a3HauyeHo Yy 3asBi - Aorosopi abo B iHWKNX yMOBax [lorosopy.

KnieHT npu KopucTyBaHHi [natikHOlO KapTkow MOBMHEH A0TpuMyBaTuCh [lpasun
KOpUCTYBaHHA nnaTikHO kKapTkot VISA International ta MasterCard Worldwide, wo
HaBefdeHHi y Joaarky 3.

baHk Buaae Kaptky Ta MIH, npu ubomy [epxaTtenb KapTku CTaBUTb BRACHUM MiANMC Ha
3BOPOTHIN CTOPOHI KapTku B NpUCYTHOCTI YNOBHOBAXEHOro npauiBHMKa baHky, SKLIO Taka
30Ha NpoCTaBfieHHs nianucy nepeabadveHa KapTkoio, a TaKoX pO3MUCYETLCSA 3@ OTPUMAHHS
Kaptku Ta MIH, B pasi Moro HagaHHsa y BiANOBIAHOMY KOHBepTi. Buaaya Kaptku Ta MIH
MoXXe BiabyBaTucsa B iHWOMY NopsiAKy B pasi eMmicii KapTku B paMkax 3apnaaTtHoro npoeKTy.
BiacyTHicTb nignucy Ha Kaptui abo HeBignosigHicTb nignucy Ha KapTtui i3 nignucoM Ha
CynpoBigHUX onepauii AOKYMeHTax, Moxe OyTu niactaBolo Ans BiAMOBW Big NpoBeAEeHHS
onepauii Ta/abo BunydeHHs KapTku npu npoBeaeHHi onepadii y Toprosus.
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3.4. [lo ogHoro KapTKOBOro paxyHKy Moxe 6yTu eMiTOBaHO Aekinbka KapToK. Y 3HayeHHi

3.5.

3.6.

3.7.

onepauin 3 BUKOpUCTaHHSAM KapTku y [loroBopi po3yMitoTbCsl onepalii 3 BUKOPUCTAHHSIM

ycCix KapTok, wWwo eMiToBaHi baHKOM A0 KapTKOBOro paxyHky.

[Jepxatenb KapTku 3060B'3aHNUIA BXXUTU BCIX MOXIMBUX 3axX0AiB Ans 3anobiraHHs BrpaTn/

Kpaaikku KapTku, HaaiHoO 36epiratv KapTky Ta/ abo mopTaTMBHUA NpUCTPIK, TeXHIYHWUIA

3acib, Ha akun [depxatenem KapTku BCTaHOBNEHO MOGinbHWIM NNaTiXHUM A0AATOK i He

nepenaBatv KapTky/ MOpTaTUBHMI NpuUCTPin/ TeXHIYHMIN 3acib y KOpWUCTYBaHHS TPETiM
ocobaM, He noBigoMNATM pekBi3nTM KapTkm abo iHwy iHdopmauilo, sika da€e 3Mory
iHiuitoBaTK MnaTixHi onepadii, TpeTiM ocobam, B TOMY YNUC/i, ane He BUK/IIOYHO, SKLLO Ui
0Ccobn npeacTaBnsAlTbCA nNpauiBHMKaMyn baHky (OKpiM MNOBiAOMAEHHS HoMepy KapTku
npauiBHMkaM BaHKy Yy BunagkKy CaMOCTIMHOrO 3BepHeHHs1 [lepxaTenst KapTku Ao

KoHTakTHOro ueHTpy abo BigaineHHs baHky), npauiBHukamu nigpo3ainy 6e3nekun baHky /

HBY / NpaBOOXOPOHHMX OpraHiB TOLLO, 3 ypaxyBaHHSIM TOro, Lo baHK He 34iMCHIOE BUXiAHMX

A3BiHKIB KnieHTaM 3 HoMepy TenedoHy Ans 3B'a3Ky 3 KOHTAKTHUM UeHTpoM. [epxartesnb

KapTkn 3060B's13aHMIA He NOBIAOMNSATK TpeTiM ocobam MIH, a Takox naponi Ta/ abo KoAoBI

CNoBa, aBTeHTUdIKaLiMHI AaHi Towo, Ta 36epiraTv iX y TaEMHMLI, WO6 Hi 3@ SKMX YMOB TaKi

BiJOMOCTi He CTanu BiAoMi TpeTiM ocobaM, He 3anucysaTu MIH Ha KapTky Ta/abo Ha iHLi

npeameTn, ki 36epiratoTbcs pa3oM 3 KapTkoto, He 36epiratu MNIH pa3om i3 KapTkoio,

3HUWLLYBaTK BCi NOBIAOMNEHHS, aKi MicTaTb MIH, oapa3y nicns 03HaNOMNEHHS 3 iX 3MICTOM

Ta HeraHo, y HaKOPOTLUMI CTPOK NMPOTSrOM AHS 3 MOMEHTY HacTaHHsI nogii, iHhopMyBaTH

baHk npo:

- BTpaTy/kpagikky  KapTku/ii  pekBiauTiB abo  iHWKMX  BUNagKax  MOXMBOro
HeCaHKLIOHOBaHOMO BUKOPUCTaHHS KapTku Ta/abo ii pekBi3uTiB;

- HecaHkuioHoBaHi [lep>xatenem KapTtku NnaTikHi onepadii;

- MpO MOX/IMBE OTPUMAHHS TpeTiMn ocobamu pekBi3nTiB KapTku abo iHwWoi iHdopmauii, ska
[a€ 3Mory iHiditoBatu MnaTikHi onepadii;

- NpO A3BiHKM/SMS—-N0BIAOMNEHHS Bif TPETiX 0Ci6 WoA0 HaMmaraHHs oTpuMaTy iHpopMaLito,
sIKa A€ 3MOry iHilitoBaTy MNaTikHi onepadii, Ta BUNHUTM HEBIAKMAAHI Ail Ans 3yrnMHeHHs
(bnokyBaHHs1) paii KapTku i 6n0KkyBaHHS CUCTEMM AMCTaHLUIMHOrO 06CyroByBaHHS
«PINbank Online».

CTOpOHM MOrofXylThCs, WO HefoTpuMaHHsA [epxateneMm KapTku nepeabayveHux LvM

NyHKTOM [loroBopy 3060B’A3aHb BBaXAETbCA AidMU (Un 6e34iSNbHICTIO), WO NpU3BOASATbL A0

HecaHKUioOHoBaHOro BukopuctaHHs Kaptku, MIH, peksisuTie KapTku abo iHWOI iHpopMadii,

AaKa Aa€ 3MOory iHiditoBatn MnaTikHi onepauii i BiANOBIiAANLHICTL B TaKOMy BUNAAKYy Hece

KnieHT.

KapTkn HapatoTbest KnieHTy Ta/abo 1oro [loBipeHii 0cobi y TMM4YacoBe KOPUCTYBaHHSI Ha

ymoBax [lorosopy. [1paBo BnacHOCTi Ha KapTky 3anuwaetbca y baHka. 1o 3aKiH4YeHHo

TepMiHy Aii KapTok, npu iX nowkoaXeHHi abo y Bunaaky posipBaHHs [JoroBopy Ta 3akpuTTs

KapTkoBoro paxyHky, [depxaTtenb KapTok 3060B'i3aHMI HeraHO MnoBepHyTU KapTku y

BaHk, KpiM BTpayeHux Ta BuKpageHux KapTok. KapTku, Wwo Bubynn 3 po3nopsimKeHHs

Knienta (BHacnigok Btpatwn/ Kkpaaikku KapTku, npu KOpUCTyBaHHi 6aHkoMaToM abo

NNaTKHUM TepMiHanoM/ NPUCTPOEM TOLLO), He3anexHo Big npuuvHu BubyTTS KapTku 3

po3nopsamxkeHHa KnieHTa, He nignaraloTb noBepHeHH0 KnieHTy baHkoM, BOHM MianaratoTb

yTunisadii BignoBiaHO A0 BHYTPIWHIX npoueayp baHKky npu iX HaaxomkeHHi (MoBEpHEHHI) A0
baHky.

TepMiH aii KapTkyM Bka3aHO Ha nMubOBi CTOpoHi y dopmati MM/PP (MM - aBi umdpm

NOPSIAKOBOro Homepy Micaus, PP - agi octaHHi undpu poky). TepMmiH aii KapTku novmHae

nepebir 3 aHs emicii (Bunycky/ MepeBunycky) KapTku i NPUNUHSETLCS B OCTaHHIN A€Hb

MiCsILsl, 3a3HA4YeHOro Ha JMUbOBIM CTOPOHI KapTku. [MpunuHeHHs Aii KapTku Takox

BiAOYBaETLCA NpMU i @aHyNOBaHHI Ta Y BUNAAKy BUHUKHEHHS iHWNX 06CTaBuH, NepeabadyeHnx

[oroeopoM Ta/abo npasunammn MIC. 3ab0poHAETLCS BUKOPUCTAHHA KapTku Ta il peKBi3uTiB

nicna NPUNWUHEHHSA CTPOKY i Ail. baHK nosigomnse [epxatena KapTku npo 3akiHYeHHs
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3.8.

3.9.

TepMiHy aii oro KapTku He nisHilwe Hixx 3a 10 (aecaTb) KaneHAapHUX AHIB A0 3aKiHYEHHS
CTPOKY ii Aii 6yab-aKuM i3 AOCTYNHUX aNns baHKy 3acobiB: NOLWTOK, €N1EKTPOHHOK MOLUTOHO,
yepe3 [MCTaHUiNHI kaHanu o6cnyroByBaHHS! ToLWO, 3 iHDOPMYyBaHHAM [lepxaTens KapTku
Npo Te, WO BiH MaE MpaBO 3akpuTu KapTKOBWUI paxyHOK y BMMAAKY BiACYTHOCTi iHLIMX
pitounx Kaptok Ao uboro KapTkoBOro paxyHky abo npoaoBXyBaTM KOPUCTYBATMCS
nocnyramu baHky 3 BukopucTaHHa KapTku, B pasi ii lNepesunycky, 3i CniaTto BUHaropoam
BianosiaHO Ao JjoroBopy, Aitounx Tapudis.

BnacHuk paxyHKy Moxxe iHiLitoBaTK eMiCito A0AaTKOBMX KapTOK ANs 3AiMCHEHHS onepaLlii 3a
KapTKOBMM paxyHKOM $§IK Ha CBOE iM'sl, TaK i Ha iM'a [loBipeHOi 0cobu, WnsaxoM opopMIEHHS
B 06CNyroByto4oMy BigaineHHi baHky 3asBK, 3a BCTaHOBMeHOo baHkoM ¢dopmMoto, abo yepes
AMCTaHUiNHI KaHanu 06CyroByBaHHS.

Mpy uboMy, CTOPOHU PO3YMitOTb, IO HaNEXHUM NiATBEPAKEHHSAM HAAAHHS BACHUKOM
paxyHky [loBipeHii 0cobi npaBa 34iMCHEHHS onepauiin 3a KapTKOBMM paxyHKOM i3
BMKOPUCTAHHAM A0AAaTKOBOI KapTKU Ta Ha OTPUMaHHSA AOAATKOBOI KapTKW € SK BiAnoBigHa
3as1Ba BflACHMKA paxyHKY, 3@ BCTAHOBMEHO baHKOM ¢hopMolo, Tak i AOBipeHiCTb, BMAAHA
BMACHMKOM paxyHKy Ha im'a [oBipeHoi 0cobu 3 npaBOM po3nopsimkeHHs KapTkoBuM
paxyHKOM i oTpuMaHHs KapTku (4oAaTKoBOI KapTku), 3acsigyeHa B YCTaHOB/IEHOMY
3aKOHOAABCTBOM Mopsiaky, 6e3 HeobXiAHOCTI HadaHHS BMACHUKOM paxyHKy/[oBipeHoto
0cob010 f0AaTKOBMX MNiATBEpAXeHb npaBa [losipeHoi 0cobu Ha OTpUMaHHSA A0AATKOBOI
kapTku. EMicist (BMNYycK) AoAaTKOBOI kapTku A0 KapTKOBOro paxyHky KnieHTa 34iMCHIOETbCS
BMK/IOYHO 3@ BiANOBIAHUM pilleHHAM baHky. Buaaua noaaTKoBWMX KapToK BiabyBaeTbcs
BUK/IIOYHO nicng onnatv BuHaropoau baHky, sKWwo Taka nepegbadveHa [lorosopoM,
Tapudamn. BignosiganeHiCTb nepes BaHKOM 3a BUKOPWUCTaHHS A0AATKOBUX KapTOK, Y
BiANOBIAHOCTI A0 BCTAHOB/IEHMX YMOB Ta BMMOI 3aKOHOAABCTBA, HeCe BMIAaCHWK PaxyHKY.
BnacHuMk paxyHKy TakoX NpuMMae Ha cebe BCi pU3MKM, WO MOXYTb BWHUKHYTU Mpu
BUMKOPUCTaHHI A0AAaTKOBUX KapTok [JJoBipeHnMn ocobamu.

.10. baHk Mae npaBo nepeaatn KapTky, eMiToBaHy Ha iM'a KnieHTa, npeacTaBHUK iEHTa 3a
3.10. b K y y 'a Kn y Kn

3.11.

JOBIpeHICTio, WO NocBig4YeHa B YCTAHOBIEHOMY 3aKOHOAABCTBOM MOpsAAKy. Y TakoMmy pasi
BaHk He Hece BiANOBIAANbHOCTI 3@ NPOBEAEHHS OnepaLli 3 BUKOPUCTaHHSM Takoi KapTku,
BMAQHOI NMPeACTaBHMKY 3a AOBIPEHICTHO.

BnacHuk paxyHKy Moxe iHiLitoBaTK eMicito 40AaTKOBOI KapTKM CBOI ManoniTHin (Big 8
poKiB) Ta/ abo HEMOBHOMITHIN AWTWHI, YCUHOBNEHIN AUTUHI abo nigoniyHoMy. Mpy LUbOMY
BCi onepauii, 3aiiCHeHi ManoniTHbO Ta/ abo HEMOBHOMITHLOK 0COOOK 3a AOMOMOrOK
AOAATKOBOI KapTKWM BBaXalOTbCA 3AIMCHEHMMM 3a 3roAoK BJlaCHMKA paxyHKy (6aTbkis,
yCMHOBAOBaYa abo niknyBanbHMKA) Ta i3 AoAepxaHHsM Bumor cT. 31, 32 LusinbHoro
KoAeKkcy YKpaiHu.

3.12. [na lMNepesunycky KapTkn A0 3aKiHYEHHS iT TEPMIHY Aii, B TOMY YMCHi MPU MOLUKOAXKEHHI

KapTku, KnieHT mMoxe iHiuitoBaTh eMicito KapTkn Ha ymoBax, Wo nepeabayeHi [JoroBopomM,
nofaBLM A0 BiadineHHs BaHKy, B sikoMy 06cnyroByeTbcs KapTKOBUI paxyHOK, MMCbMOBY
3asBy abo 3BepHyBWWCb A0 baHKy uepe3 [ucTaHuUiiHi kaHann obcnyroByBaHHS. BaHk
3pincHioe Mepeunyck KapTku nicns cnnatm KnieHToM BuHaropoau 3rigHo [lorosopy,
Tapudis.

3.13. Tepesunyck KapTok (3a BUHATKOM [lepeBunycky KapTku y 3B'A3Ky 3 ii MOWKOAXKEHHSAM,

3a YMOBM ii MoBepHeHHs1 B baHK) 3AiNCHIOETbCA NMwWe 3a pieHHsM BaHky 3a ymoBM
AoTpuMaHHA KnieHToM yMOB LbOoro [JoroBopy Ta HasiBHOCTI KOLWWTIB Ha KapTKOBOMY paxyHKy
ans onnatu nocnyr banky 3rigHo [orosopy, Tapudis. BaHK Mae npaBo Ha CBili po3cya
3aincHnT MepeBunyck KapTku y 3B'A3Ky 3 3aKiHYEHHSIM TepMiHy ii aii, B TOMy umcni He
OYiKYytOUM TEpMiHy 3aKiHYeHHSA i Ail, i npu uboMy, KnieHT He 3BiNbHAETLCA BiA OniaTu
BMHAropoaM 3a HagaHi nocnyru 3rigHo [orosopy, Tapudis. Y BMMNaAKy He 3AiIMCHEHHS
BaHkoM [lepeBunycky KapTku y 3B'i3Ky 3 3aKiHYEHHSIM TepMiHy ii Aji, KnieHT Moxe
iHiLitoBaTK eMicito KapTku 3rigHo yMoB, nepeabayveHux n. 3.7. Po3giny II uboro jorosopy.

3.14. BaHK Ma€ npaso BiAMOBUTK Yy BMAaYi, MNepeunycky KapTkn 6e€3 NosiICHEHHS NpUYnH. BaHk
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Ma€ rnpaso BiAMOBMTKM Y BuAadi, MNepeBunycky KapTku y BiANOBIAHOCTI A0 3aKOHOAABCTBa
YkpaiHv Ta npaeun MMC, a TakoX y pasi HecTiNKoro ¢iHaHCOBOro CTaHy abo HasiBHOCTI
iHWKMX 06CTaBWH, AKi MOXYTb BM/JIMHYTU Ha NAaTOCMPOMOXHICTb KnieHTa.

3.15. BaHK He Hece BIAMNOBIAANBHICTL 3@ HEBYACHe OTpUMaHHA nepesunyweHoi Kaptkn y
baHky. 3amoBneHi, ane He oTpuMaHi KapTkuy, y TOMy 4ncni nepeBunyLLeHi, 36epiraoTbes y
baHky He 6inblue 3 (TpbOX) MicauiB, MiCAS YOro MOXyTb 6YTU 3HULLEHI, aHyNbOBaHi Ta/abo
iX pito 3ynuHeHo (6nokoBaHo), 6e3 nosepHeHHs KnieHTy BWHaropoau 3a i eMicito
(Mepesunyck).

3.16. KapTku MuTTEBOrO BMNYCKY MepeBnnycky He niansaratoTb.

3.17. BaHK Ma€ npaBo BUAy4MTH abo 3ynuHuth (bnokyeaTtu) Aito KapTky, a Takox obMexuTn
BMKOPUCTAHHS 3apeeCcTpoBaHmx B MobinbHOMY niaTixKHOMY aofaTky KapTok, npu HasiBHOCTI
06CTaBuH, AKi CBigYaTb NPO HECAHKLIOHOBAHe/ HEMPABOMIpPHE BUKOPUCTaHHS KapTku abo ii
pekBi3uTiB abo Npu BUHUKHEHHI Yy BaHKy nigo3pu wWoao iMOBIPHOI 3arpo3n HE3aKOHHOro
BUKOpUCTaHHSA KapTku abo ii pekBi3uTiB.

3.18. BaHk Mae npaBo aHynoBaTh KapTky Ta/abo 3ynuHuTtn (6nokysatu) Aito KapTkm 3a
3aaBoto KnieHTa/ Jepxatens KapTku, B TOMy unucni y pasi BTpatu/ kpagikku KapTku, a
TAKOX B IHWMX BUNaaKax, nepeabavyeHnx 3akoHoAaBCTBoOM, npasunamu MIC, JoroBopom.

3.19. [epxaTenb KapTkm Mae npaBo iHiditoBaT 3ynunHeHHs (6n0KyBaHHS) Aii KapTok,
eMiToBaHuX A0 KapTKOBOro paxyHKy LUASIXOM 3BEPHEHHS A0 BiaaineHHs baHky ocobucto
abo cnocobamu, BkazaHumu y n. 3.18. Pozginy I [orosopy.

3.20. Y sunaaky Btpatu/kpagikkm KapTku/ii peksi3uTiB abo iHWKWX BuNagkax MOXIMBOro
HeCaHKLIOHOBAHOMO BMKOPUCTaHHA KapTku Ta/abo ii pekBi3uTiB (B TOMy uucni 6yab-akoi
iHpopmMauii woao Kaptkm abo nopTaTMBHOro npuUcTpoto/ TexHiyHoro 3acoby i3
BCTAHOBMEHMM Mob6inbHUM NNaTiKHUM J0AATKOM B SIKOMY 3apeecTtpoBaHo KapTky),
NpoBeAEeHHs1 HecaHKLioHOBaHWUX [epxateneM KapTku onepauint 3a KapTKOBUM paxyHKOM,
JepxaTtenb KapTkv 3060B's13aHUIA HEraliHO, @ CaMe B HAKOPOTLLMIA CTPOK NPOTSAroM AHSl, B
KU 3pincHioBanucs  (BiabyBanucs) BianoBigHi  Aii  (noaii), 3AIMCHUTM  3yNMHEHHS
(bnokyBaHHS) aii KapTku WNsSxoMm:

a) 3BepHEHHS A0 KOHTaKTHOro ueHTpy (npautoe uinoaoboso, HoMepu TenedoHiB BKa3aHi B
TepMiHi «KOHTaKTHUI LeHTp » Ta Ha CanTi baHky).

3.21. bBaHK He Hece BianoBiAaNbLHOCTI 3a MnaTixHi onepaLii, iHiliioBaHi 3a fonoMoroto KapTku
abo 3piMcHeHHI 3a pgonomorold Mob6inbHOro MNAaTiKHOMO A0AATKY, A0 3YMNUHEHHS
(bnokyBaHHs) Aii KapTkn abo 0bMexxeHHs1 BUKOPUCTaHHS 3apeecTpoBaHux B MobinbHoMy
nnaTixXHOMY AoaaTKy KapTok, a TakoxX Yy pasi po36nokyBaHHs Aii KapTku KnieHtom. CToOpoHm
NOroAnNMChb, WO B pasi nigkntoyeHHs KnieHTta ao nocnyrm «SMS-6aHkiHr», HeCaHKLUiOHOBaHe
BUKOPUCTaHHS1 KapTku, NpoBeAeHHs1 HecaHKLioHOBaHWX [lepxxatenem KapTku onepauin 3a
KapTKOBMM paxyHKOM BBaXa€TbCa BUSABNEHUM KnieHTOM Bigpa3sy nicns HanpaBieHHS
BaHkom SMS nipo 3ailicHeHHs Takoi onepalii Ha Homep MobinbHoro TenedoHy KnieHTa.

3.22. 3ynuHeHHs (6nokyBaHHSA) aii KapTkn abo 0bMexeHHS BUKOPUCTaHHS 3apeecTpoBaHnX B
CucteMi gucTaHuiiHoro obcnyroByBaHHs MobinbHOMY mnaTixXHOMY aoaaTky KapTok Moxe
BiabyBaTnca 3a yCHUM 3BepHeHHsM [epxatens KapTku o KOHTaKTHOMO LeHTpy 3a YMOBM
NpoBeAEeHHS YCnilWHOI aBTeHTMdikauii Jepxatens Kaptku. Skwo Adepxatenb KapTku He
MOXe NpoNTM aBTeHTU@IKauito (3 6yab-Skux MNpuumnH), BaHK He 3AINCHIOE 3YMUHEHHS
(6bnokyBaHHs1) Aii KapTkn Ta Moxe 3anponoHyBatu [epxatento KapTku 34iMCHUTK iHLWi
cnocobu 3ynuHeHHs (bnokyBaHHS) Aii KapTku, BkasaHi B n. 3.18 Pozainy III Jorosopy, abo
3BEpHYTUCA A0 BigaineHHs baHky ana 3ynuHeHHs (6nokyBaHHS) ii gii Ta nogaHHa KnieHToMm
3a8BW NPO OCKapXXeHHSA HeCaHKLiOHOBAHOI TpaH3akKLii.

3.23. ®@aKT oTpuMaHHs baHKOM 3asBum Big KnieHTa Ha OCKapXXeHHs1 TpaH3akuii He no36aBnse
I0ro NpaBa 3BEPHYTMCS i3 BiANOBIAHOK 3as1BOIO A0 NMPaBOOXOPOHHWUX OpraHiB.

3.24. baHk Mae npaBo BigHOBUTU Aito KapTku (akTneyBaTu KapTky), gito skoi 6yno 3ynuHeHo
(bnokoBaHo) 3 iHidiaTMBM bBaHKy, abo MOHOBUTM MOXMBICTb BUKOPUCTAHHS
3apeecTpoBaHux B Cuctemi MobinbHOMY nnaTikHOMY aofatky KapTok y pasi yCyHeHHs
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06CTaBuWH, WO CTanu MiacCTaBoK ANs Takoro 3ynuHeHHs (6nokyBaHHSA) abo 0BMeXeHHs.

BiaHoBneHHs aii KapTku (aktmuByBaHHSA KapTkn), sKkiwo 3ynuHeHHs (61oKyBaHHS) aii KapTku

iHiliioBaHO [epxxaTenem KapTku, 3A4IMCHIOETLCS BUKIIOYHO Ha MiACTaBi NMMCbMOBOI 3asiBM

HepxaTtens KapTku, KpiMm Bunagkie 3ynuHeHHs (6nokyBaHHs) aii KapTkn yepe3 Cuctemy

AncTaHuiiHoro obcnyroByBaHHS «PINbank Online» Ta iHWWMX BUMNaakiB, BM3HAYEHUX Y

BHYTPILLHIX OKYMeHTax baHky.

3.25. BuTpaTu, noB'a3aHi i3 34iNCHEHHAM 3ynuMHEHHS (6N10KyBaHHA) Aii KapTkM a TakoXx no
BigHOBNEeHHIO Aii KapTkn (aktuByBaHHIO KapTku) Hece KnieHT.

3.26. Yknagatoun [orosip, KnieHT 6e33acTepexxHO NiaTBEPAXKYE CBOKO 3roAay 3i BCiMa yMoBaMM
3ynuHeHHs1 (6nokyBaHHA) Aii KapTku BCTAHOBNEHMMM yMOBaMu [JOroBopy, BU3HAE iX §K
3AiCHEHI 3 10ro 3roau.

3.27. [Onsa 3abe3neyeHHs nig 4ac KopucTyBaHHA KapTkow 6e3neku, [epxaTtento KapTku
HeobXigHO AoTpuMyBaTUCS YMOB [10roBOpy @ TakoX peKOMeHAOoBaHMX 3axoaiB 6e3neku, sk
BMKNAZEHMX Y MONOXEHHSAX aKTiB UMBISIbHOMO 3aKOHOAABCTBa, HOPMATMBHO-NPaBOBMX aKTiB
HauioHanbHoro 6aHKy YkpaiHu, Tak i po3miweHux Ha CaiTi baHky, Ha 6aHkomaTi (Ha
MOHITOpi 6aHKOMaTy) ToLO.

B ToMy uncni [epxatens KapTku 3060B'93aHuIA:

- MNepeKkoHaTUCb Yy TOMYy, WO Ha 6aHkoMaTi abo iHWOMY NpUCTPOiI ANs BuAadi roTiBKM,
NpUMMaHHSA KapTKW, B TOMY 4MCii Ha KnasiaTypi, BiACYTHi 6yab-siki 3aMBi NpuUCTpOi,
BiACYTHI Bigeokamepu TOLO. Y BUNAAKY BUHUKHEHHS TEXHIYHMX 360iB Npy KOPUCTYBaHHI
6aHkoMaToM (He BMAaya 3aMOBMEHOI CyMU TOTIBKM / He noBepHeHHs KapTku Towo),
Jepxatenb KapTku 3060B'A3aHMI He Biaxoasuu Bia 6aHkomaTy 3aTenedoHyBaTh Ao
KOHTaKTHOro LeHTpY i BUKOHYBaTK BKa3iBKM onepaTopa;

- 3ficHIOBaTM nnatexi B Mepexi IHTEpHET 3 BWKOPUCTAHHSIM pekBi3nTiB KapTku
BMK/IOYHO 3@ AO0MOMOro MOpTaTUBHUX MpUCTPoiB abo TexHiuHMX 3acobiB, Ha SKUX
BCTAHOB/EHE NileHsilHe nporpaMHe 3abe3neydeHHs, B TOMY YMCi onepaLiiHa cucTeMa,
aHTMBIpyCHe NporpamHe 3abe3neyeHHs Ta MikMepexxeBuii ekpaH (Brandmauer, Firewall),
CNigKyBaTU 3a CBOEYACHNUM OHOBJ/IEHHSM MPOrpaMHOro 3abesneyveHHs, aHTUBIpyCcHUX 6a3
Ta MNpOBOAMTM MNeEpIOAMYHE CKaHyBaHHSA BMIACHOr0 TeXHiYHOro 3acoby, aKui
BUKOPUCTOBYETLCS ANS 3AIMCHEHHSI TnaTikHUX onepauii, Ha HasiBHICTb LLUKIAIMBOrO
nporpamHoro 3abesneyenHs. Mpu ubomy, [epxatens KapTku npuinMae Ha cebe pusmku,
O MOXYTb BUHUKHYTU Y 3B'A3KY 3 3apaeHHSIM TEXHIYHOro 3acoby Bipycamu Ta iHWWM
LIKiANMBMM NporpamMHmM 3abe3nedeHHsIM, BHaCNiAoK IKUX TpeTi 0cobn MOXYTb OTpUMaTK
pekBi3nTN KapTku Ta 34iIMCHUTU HEeCaHKLIOHOBaHI TpaH3aKLii;

- He BWKOPWCTOBYBATM AN 3A4IMCHEHHSI NnaTexiB B Mepexi IHTepHEeT 3 BMKOPUCTAHHAM
pekKBi3nTIB KapTkn: TexHiYHi 3acobu nybniyHoro KopucTtyBaHHS (iHTepHeT-kade Towo);
nybniyHi Mepexi 6e3gpotoBoro aoctyny Ao IHTepHeT 3a TexHonorieio Wi-Fi (y kade,
napkax, rotensix, TOproBux LieHTpax ToLo);

- He BUKOPWUCTOBYBATV PeKBi3nTM KapTku Ans 3A4iMCHEHHS nnaTexiB B Mepexi IHTepHeT Ha
CYMHIBHUX/1IAXpaCbKMX CalTax, 30KpeMa, afie He BUKJTIOYHO, Ha LUaxpalCbKuUX canTax,
nepenik SKMx PpOo3MilleHWA Ha CcanTi YKpaiHCbKOI Mix6aHKiBCbkOi Acouiauii 4neHiB
NNaTKHUX cucTeMm: https://www.ema.com.ua/ He BiagKpuBaTW eNneKTPOHi NOBiAOMIEHHS
BiA HEBIAOMMX BiANPABHMKIB, NiAO3piNi €neKTPOHi MOBIAOMNEHHS, B T.4. dannu/
MOCWUAHHS Ha CalTu y Mepexi IHTepHET, SKi MiCTATbCSA B TakMX NOBIAOM/IEHHSIX;

- y Bunaaky BrpaTu/kpagikkn KapTku/ii pekBi3uTiB abo iHWMKX BUNAAKIB MOXIMBOIO
HecaHKLIOHOBAHOro BUKOpUCTaHHS KapTku Ta/abo ii peksi3uTiB (B TOMYy uncni 6yab-aKoi
iHopmauii woao KapTku), MpoBedeHHs HeCaHKUIOHOBaHWX [epxaTenem KapTku
onepauin 3a KapTKOBMM paxyHKOM 3A4iNCHUTM 3ynuHeHHs (6n1oKyBaHHA) Aii KapTku B
nopsiAaKy i CTpoK, BCcTaHosneHi n. 3.20 Pozginy III Jorosopy.

CTOpOHM MOroaXyloTbCsl, WO HeaoTpuMmaHHs [epxaTteneM KapTku nepeabayveHux umMm

NyHKTOM [loroBopy 3060B’A3aHb BBaXXa€TbCS AiIMU UM 6e3[iSNbHICTIO, HACNigKoM SIKMUX
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MOXe 6yTM HeCaHKLiOHOBaHe BMKOPUCTaHHS KapTku, ii pekBi3uTiB abo iHWOoI iHdbopMauii,
AKa Aa€ 3MOry iHiditosatu MnaTixHi onepadi.

3.28. OcobnuBocTi BUKOpUCTaHHA MO6inbHMX NaaTiXKHMUX AoAaTKIB.

3.28.1.[Ana 3A4icHeHHs onepauii 3a KapTKOBMM paxyHKOM 3 BWKOPWUCTAHHSAIM TEXHONOTii
6e34p0OTOBOro BMCOKOYACTOTHOMO 3B'A3Ky Manoro pagiycy aii (NFC) abo B Mepexi IHTepHeT
MOX€ 3acCTOCOBYBaTUCb MOGiNbHUIA MNaThKHUA AoAaToK, Ans 4Yoro [epxaTtenb KapTku
MOBMHEH 3AINCHUTU peecTpaLiio KapTKu LNSXOM BHECEHHS pekBi3uTiB KapTku Ao
Mob6inbHOro NnaTXXHOro A0AAaTKY BiAMOBIAHO A0 NpaBWA BUKOPUCTAHHSA BiAMOBIAHOIO
Mo6inbHOro NNaTiXXHOro AoAaTKy.

3.28.2. lepxaTtenb KapTku, yknagatoun uein [1oroBip MiATBEPAXXYE CBOE PO3YMiHHSI TOro, IO
npoBeaAeHHs onepauivi 3a KapTKoBUM paxyHKOM 3 BUKOPUCTaHHAM Mo6inbHOr0 nnaTixXHOro
AOAATKY [AOMYCKAETbCs BaHKOM nuie 3a yMOBW BMKOPUCTAHHS JILEH3IMHUX NPOrpaMHUX
3acobiB Ta MobinbHUX NNaTXHMX AOAATKIB, @ TaKoX Tuny KapToK MpsMO BU3HAYEHUX
BaHkoM Ha CaiTi BaHKy, WAsSXOM nepeBipku BiabWUTKY nanbls, BBEAEHHS Maposto
(rpachiuHoro abo UMCNoOBOro) Ta iHWKMM LWNSXOM, NepeadbayeHnMm BigNOBIAHUM NOPTAaTUBHUM
NpUCTPoeEM abo TexHiYHMM 3acoboM, i B TakOMy BMMaaKy BCi onepauii, 34iMCHEHI TakuM
YMHOM, BBaXaloTbCH npoBeaeHMMKW  6e3nocepeaHbO KnieHTOM Ta He MOXyTb 6yTu
OCKap>KeHi Ik HeCaHKLUioHoBaHi KnieHToM.

3.28.3. baHk He Hece BianoBiAaNbHOCTI 3a NAaTiKHI onepadii, 3aiMcHeHi B MoBiNbHUX NAaTiXXHUX
foAaTKax, WO He NPOMnOHYTLCA baHKOM, 3a KOpeKTHICTb poboTM NOPTaTUBHOIO MNPUCTPOIO
Ta TexHiyHoro 3acoby [depxxatens Kaptku, MobinbHOro nnaTixkHOro aoaatky Ta 6yab-sikux
nocnyr (cepsiciB), SiKi MPOMOHYOTLCA TPeTiMK ocobamu (onepaTtopaMm MObINbHOro 3B'A3Ky,
po3pobHMKaMKM nporpamHMxX 3acobiB ToLWO) Mig Yac KOpUCTyBaHHA MobinbHMM MnaTiXKHUM
fogatkoM Ta /abo nopTaTMBHMM NPUCTPOEM Ta /abo TexHiuHMM 3acobom KnieHTa.
KoHdiaeHuUiMHicTb Ta 6e3neka nepepadi AaHux 3abesnedyeTbCst BIAMOBIAHO A0 YMOB
BMKOPUCTaHHS BignosigHoro MobinbHoro nnaTtixkHoro goaaTky. MNpu HeobxigHOCTI nepeaadi
[aHuX, BU3HadeHux y n. 6.1.8. Po3ainy I [lorosopy, TpeTiM ocobamM B npoueci peectpaduii (3
MeTol peecTpauii) Kaptkm B MobinbHOMYy nnaTikHOMY pAoaaTtky, baHk po3uiHioe aii
Aepxatens KapTku no peectpadii Kaptkn B MobinbHOMY nnaTikKHOMY A0AATKY HafaHHSM
6e3yMOBHOI 3roau Ha TaKy nepeaady.

3.28.4. 3ynuHeHHs (bnokyBaHHS) aii KapTkun abo aHyntoBaHHA KapTku baHkoM, npu3BoanTb A0
BiANOBIAHOrO 3ynuHeHHs (6nokyBaHHA) Aii abo aHyntoBaHHS BignoBigHMX KapTok,
3apeectpoBaHux [epxatenem KapTtkun y MobinbHOMY nnaTixkHOMY AoAaTKY.

3.28.5.KnieHt/ [depxatenb KapTku 3060B’a3yeTbCq BUKOpUCTOBYBaTM KapTku BignoBigHO A0
BCTAHOBJ/IEHUX YMHHMM 3aKOHOAABCTBOM MNpasun Ta npaswn MIC, a Takox ymoB [lorosopy.

3.28.6. 10 OTPUMaHHS! KOHCYNbTauUil WOAO0 BUKOPUCTaHHS! KapTku, a TakoX mpu HeobXiaHOCTi
3ynuHeHHs1 (6nokyBaHHA) Aii KapTkun abo npu BUHUKHEHHI HewTaTHUX cuTyauin, KnieHTt/
Hdepxatenb KapTkM MOXe CKOPUCTATUCH HACTyNMHUMM  KOHTAKTHUMK  TenedoHaMmm
KoHTakTHOro ueHtpy: 0 800 50 70 80, +38 (044) 363 02 23 ans A3BiHKIB NO YKpaiHi Ta 3-3a
KOpAOHY 3a Tapudamu BiANOBIAHOrO onepaTtopa), a TakoX 6e3nocepeaHbO 3BEPHYTUCS Y
BiaAineHHst baHky, B skoMy 6yno BiakpnTo KapTKoBWIA paxyHOK Ta BMAaHO KapTky.

4. MopsApok 3AiMCHEHHA po3paxyHKIB 32 AONOMOIOH MNJIAaTDKHUX KapTOK

4.1. Mpn HacTaHHi CTPOKIB BMKOHAHHSA AopydeHb KnieHTa 3a umm [JoroBopom baHk Habysae
npaBo, a KnieHT umm 6e3BiaknnyHO Aopy4Yae baHKy caMOCTIMHO crnncyBaTu 3 MOTOYHOrO
KapTkoBOro paxyHky, WO BU3HA4YeHU y BiANOBIAHOMY 3asiBi — AOrOBOPI, MPOLLOBI KOLWITK B
po3Mipi, HeobxigHOMY AN BMKOHAHHA AopydeHb KnieHTa abo voro [osipeHux ocib. Y
BMNaaKy obpaHHs KnieHToM nocnyrn/mocnyr 3 yKnaaeHHs AO0roBopy/iB CTpaxyBaHHS BiA
iMeHi, B iHTepecax Ta 3a AOPYYEHHSIM CTpaxoBuka (MOC/yrn CTpaxoBOro nocepeaHMUTBa) Ta
YKNaZeHHs1 AoroBopy/iB CTpaxyBaHHS (KpiM BUMAAKY YKIAAEHHS AOrOBOPIB CTpaxyBaHHS,
BKkasaHux B n. 2.6.2.4 Po3giny II uboro [orosopy), KnieHT umMm 6e3BigKNM4YHO Ta
6e33anepeyHo aopyda€e baHKy npu HacTaHHI CTPOKIB/TEPMIHIB OnaTK CTPaxoBMX NiaTexis
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

(NpeMiin) 3rigHO yMOB A0OroBOpY/iB CTpaxyBaHHS 3a paxXyHOK BNacHMX KOWTIB KnieHTa Ha
KapTkoBOMYy paxyHKY, CaMOCTIlHO, Ha MiACTaBi HaNeXHUM YMHOM OOPMIEHUX NNATIKHUX
JOKYMeHTIB, crnncysatv 3 KapTkoBoro paxyHKy KnieHTa rpowoBi KOWTW B PO3MiIpi,
HeobXigHOMY ANns  BWMKOHAHHA rpowwoBMX 3060B'a3aHb KnieHTa 3a A0roBopomM/mu
CTpaxyBaHHS.
Po3paxyHkM NpoBoAATbLCS B rOTIBKOBIM Ta 6e3roTiBKOBiM opMax BiAnNoBiagHO [0
3aKOHOAaBCTBa YKpaiHM Ta npaswn BignosigHoi MMC, B TOMY 4uCii 3 ypaxyBaHHSAM
HacTynHOro:
Mpu 3aicHeHHI BMAaTKoBOI [naTiXkHoi onepauii 3 BMKOpUCTaHHSM KapTku Ta/abo i
PeKBi3nNTIB Ha KapTKOBOMY paxyHKY Ha cTpok A0 30 kaneHaapHux AHiB 610KyHTbCs: CyMa
BMAATKOBOI [naTiXHOi onepalii y po3mipi BianosiaHO Ao iHdopMadii, oTprMaHoi baHKoM Bia
MMC/iHworo y4acHuka MIIC Ta cyma Komicii baHky, 6e3nocepeaHbO MNOB'A3aHOI 3
BMAATKOBOK [1NaTkHOIO onepauielo, y po3Mipi BiagnosiaHO A0 Tapudis (3a HasiBHOCTI).
MnaTi>kHWi NiMIiT Ha KapTKOBOMY paxyHKY 3MEHLLYETbCS Ha CyMy 6/10KyBaHHS.
CnncaHHs cymyn BMaaTKoBoi NnaTixHOI onepadii Ta cymu KoMicii baHky, 6e3nocepeaHbo
NnoB’A3aHoi 3 BMAATKOBOW [naTikHOKW onepauielo, 3 KapTKoBoro paxyHKy KnieHTa
3AIMCHIOETbCA Micns oTpMMaHHa BaHkoM Big MIMC/iHWoro yyacHnka MMC iHdopMaLii npo
HeobXiAHICTb CnucaHHa CyMM BMAATKOBOI naTixHOI onepadii Ta iHdopMadii npo cyMy Ao
CMWCaHHSA 3a Takol BWAATKOBOK [1naTikHOW onepadielo. BpaxoByroun 0CO6IMBOCTI
dyHKuioHyBaHHa MIC, cyMma BuaaTkoBoi MnaTixHOi onepadii, 3a61okoBaHa Ha KapTkoBoMy
paxyHKy, MoOXe Bigpi3HATUCb Bi4 CyMm BMAATKOBOI [1naTiXkHOI onepauii, cnucaHoi 3
KapTkoBOro paxyHky (B TOMy 4MCAi, ane He BUKITIOYHO, Y 3B'A3KY 3: BUHUKHEHHSIM KypCOBOI
pisHuui (n. 4.14 Po3giny III yboro [orosopy); BukopuctaHHsm TexHonorii MMC DCC (n.
4.19.10 Po3giny III uboro [oroBopy), a TakOX He cnisnagaTh y 4aci 6/10KyBaHHS Ta
CrucaHHA KowTiB. baHK He Hece BiANOBIAANBHOCTI Ta He BiAWKOA0BYE KIiEHTY Pi3HULIO MK
3a6710k0BaHOIO Ta CMMCaHOK CyMamu 3a MnaTiKHOIO onepadi€to.
B pa3i HeoTpuMaHHs BaHkoM Big MIMC/iHworo yyacHuka MIC iHdopMadii Nnpo HeobxiaHICTb
CnucaHHa KowTiB 3 KapTKOBOro paxyHKy 3a BiAMoBiAHOW BWAATKOBOW [1naTiKHOKO
oriepaui€lo, Ha 3AJIMCHEHHSI SIKOI KOWTW Ha KapTkoBOMYy paxyHKy 6ynu 3abnokoBaHi,
npotaroMm 30 KaneHAapHWX AHIB 3 AaTuW iHiUilOBaHHA NPOBEAEeHHSA BMAATKOBOI lMnaTikHOI
onepauii, KowTK Ha KapTKOBOMY paxyHKy po36110koBytoTbcs. Akwo 30-1 AeHb Npunaaace Ha
BUXiAHWIM, Hepobounii abo CBSTKOBMIA A€Hb, KOLWITM PO3610KYIOTbCS HACTYMHOro 3a TakuM
BMXiAHMM, HepobounmMm abo cBATKOBMM AHeEM poboyoro AHS. [poBeaeHHs [naTiXkHOI
onepadii He MoXxe 6yTn cKacoBaHe OKpiM BUMAAKiB, BCTAHOBIEHNX Ait0YMM 3aKOHOAABCTBOM
YkpaiHu. Cyma KowwTiB, 3abnokoBaHa Ha KapTKOBOMY paxyHKy 3a BUAATKOBO [1naTixKHO
onepauieto, He Moxe 6yTn po3bnokoBaHa AOCTPOKOBO / O MOMEHTY OTpUMaHHS BaHKoM
iHpopmauii Big MIMC/iHwWoro y4yacHuka MIMC npo HeobXigHICTb CNMCAHHA KOLWTIB 3
KapTkoBOro paxyHKy 3a BIiAMOBIAHOKW BWAATKOBOI [MnaTikHOK onepauielo abo npo
p036/10KYBaHHS KOLUTIB.
Mpw 3aiicHeHHi MnaTikHMX onepauivi 3 BUKOpUCTaHHAM KapTku Ta/abo ii pekBi3uTiB Moxe
3acTtocoByBaTucs TexHonoria 3-D Secure abo ii aHanor, npu KN Ans 3aBepLUeHHS
MnaTixHOi onepauii 3 BUKOpUCTaHHAM KapTku Ta/abo ii peksi3uTiB, KnieHT 30608B'a3aHui
BBECTW OPUriHaNbHUI YNCNOBUIA MAposb, WO HaaxoauTb Ha Homep MobinbHOro TenedoHy
KnieHTta y Burnsgi SMS-noBifoMneHHs, i B TaKOMy BUMAAKy BCi onepauii, NiagTBepaXeHi
TaKMM UYMHOM, BBaXaloTbCs npoBeaeHnMKN He3nocepeaHbo KnieHTOM Ta He MOXyTb 6yTu
OCKapXKeHi SIK HecaHKLiOHOBaHi KnieHToM.

3 MeTo10 3anobiraHHa BUHMKHEHHS] HecaHKLUiOHOBaHOro oBepapadTy 3a onepauisiMu:

4.7.1. BuAadi roTiBKM, AKi 3AiNCHEHI He Yepe3 6aHKOMAaTKW, NNATDKHI TEPMiHANK, HWI NNaTiXHI

NpucTpoi baHky, Ha KapTKoBOMY paxyHKy 6/10KyeTbCS CyMa B po3Mipi KOMICii BignoBsigHo Ao
Tapudie. kw0 Takui 6aHKOMAT, NNATDKHUA TEPMiHan, iHWWA NNATDKHUA NPUCTPIN
Hanexutb 6aHKy-napTHepy, baHk NpoBoAUTbL PO36/10KYBAHHA HAAMLLKOBO 3a6/10KOBaHOI
CyMM B PO3Mipi KOMICii Y AeHb HaAXOMKEHHSA CYMU BiAWKOAYBAHHSA A0 CMWCAHHSA, KpPiM CyMu
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B pO3Mipi KOMiCii, sika nepeabayeHa Tapudamu;

4.7.2. y BanoTi, SIKa BiAPI3HAETLCS Big BantoTh KapTKOBOro paxyHKy, Ha KapTKOBOMY paxyHKY

A0AATKOBO GNIOKYETbCS CyMa y PO3Mipi WO BM3HAYaeTbCcsl BaHKOM Ha BnacHWM po3cya.
IHdopMaLito Npo CyMy rpoLOBMX KOLWUTIB, WO A0AATKOBO byna 3abnokoBaHa baHkoOM 3rigHO
YMOB LbOro MyHKTY MOXHa Ai3HaTUCA Y BiaaineHHsx baHky abo y KOHTaKTHOMY LEHTpI
BaHky.
Cyma onepadii i cyMmn KowTiB, BKasaHi y n.n. 4.7.1, 4.7.2 uboro nyHKTy [JoroBopy, MOXYTb
6yt 3abnokoBaHi Ha 30 AHIB 3 AaTW 3AIMCHEHHS onepauii 40 MOMEHTY NpPOBEAEHHS
Mi>k6aHKIBCbKMX pO3paxyHKiB. Y TakoMy pasi, MnaTikHuiA NiMiT 3a KapTKOBUM paxyHKOM
3MEHLUYETLCS.

4.8. baHKOM, NpW BU3HAYEHHI AaTW BUHUKHEHHSI HecaHKLioHOBaHOro oBepapadTy, NPUIMMaETbCA
[0 yBary, WO nepekas MOXe BWMKOHYBaTWUCS B CTPOK A0 TPbOX OMepauiiHUX AHiB, SIKLIO
iHLIWIA CTPOK He nepeadayeHo 3aKOHOM, B TOMY YMC/i NpW 3AiNCHEHHI onepauiin y BantoTi,
sIKa BiAPi3HAETLCA Big BantoTN KapTKOBOro paxyHky.

4.9. KnieHT 3060B'A13aHMIN noracut 3aboproBaHiCTb 3a HecaHKUiOHOBaHUM oBepapadToM B
noBHOMY 06csA3i npoTaroM 15 (N'ATHaAUSTU) KanenHaapHUX AHIB 3 AHS MOro BUHUKHEHHS.
MNpoueHTHa CTaBKa 3a KOPUCTYBaHHS KowTaMn HecaHKLiOHOBaHOro osepapadTy CTaHOBUTb
40% (COpOK) NMPOLIEHTIB PiYHMX Ta PO3PaxOBYETLCS BUXOAAUM 3 MeToAy «haKkT/dakT», sKil
3aCTOCOBYETbC B bBaHKy npyv  HapaxyBaHHi  npoueHTiB. 3aboproBaHiCTb  3a
HecaHkuioHoBaHMM  oBepapadToM Ta NPOLEHTM 33  KOPUCTYBAHHA  KowTamu
HecaHkuioHoBaHOro oBepapadTy MOralwaeTbCsl 3a PaxyHOK KOWTIB, WO HaAidwnM Ha
KapTkoBuiA paxyHok KnieHTa, B pfAeHb ix 3apaxyBaHHs. Cyma 3aboproBaHOCTi 3a
HecaHkuioHOBaHMM oBepapadToM, WO He noBepHeHa npoTtaroMm 15 (n'atHaguaTn)
KaneHAapHVX OHIB 3 AaTW MOr0 BUHUKHEHHSI, BBAXAETLCS NPOCTPOYEHO0 3a60proBaHicTto.
Mpun HenoralweHHi KnieHTOM y BCTaHOBNIEHMI CTPOK 3aboproBaHOCTi 3a HecaHKLiOHOBaHUM
oBepapadToM, NMpoLeHTaMmn 3a KOPUCTYBaHHS KOWTaMn HecaHKUiOHOBAHOro osepapadrTy,
BaHk HabyBae npaBo, a KnieHT uum 6e3BiaknMyHO aopyyae baHky caMoCTiHO, Ha niacTaBi
HaNeXHUM YMHOM 0hopMIeHNX BaHKOM MNaTKHUX AOKYMEHTIB, CMMCYBaTN rPOLLOBI KOLLTH
B pO3Mipi, HeobxigHOMy Ans  noraweHHs  MNpoCTpodeHoi  3aboproBaHOCTi  3a
HecaHkuioHoBaHMM oBepapadToM 3 byab-aKuX iHWKMX paxyHKiB KnieHTa, BiAKpUTUX B BaHky,
a TakoX 3 Byab-skux paxyHkiB KnieHTa, siki 6yae BiakpuTo MoMy B baHKy nicnsi yknaaeHHs
uboro lorosopy.

4.10. [pw 3pilicHeHHI onepauiii Yepe3 6aHKOMaTK, NNaTKHI TepMiHanW/ NPUCTPOI TOLLO MOXe
BUMaratucs seefeHHs MIH. Y Bunaaky Tpbox cnpob Habopy HenpasunbHoro MIH, KapTka
BUJTYYAETLCA Ta il Ai NPU3YNUHAETLCS.

4.11. Onnata TOBapiB (pobiT, NOCNYr), OTPUMAHHS FOTIBKOBMX KOLUTIB 3a A0NOMOrot Kaptku
3AiNCHIOTLCSA Ha YMOBAX i B NOPSAKY, WO i€ y ToproBus abo B 6aHKy, Lo npuiiMae KapTky.
Y pasi BigMoBw Big npuabaHHa Ta/abo noBepHeHHs ToBapy (BiAMOBW BiA 34iIMCHEHHS pobiT
4M HaZAHHS NOCNYrK), WO onnadeHi 3a gonomoroio KapTku, KnieHT He Mae npasa B1uMaraTu
Bi4 TOproBuUsA MOBEPHEHHSA KOLITIB rOTIBKOKD, @ MOXe BMMaraTu BiALWKOAYBaHHA CyMu
onepauii WnsixoM 6e3roTiBKOBOro nepekasy KowWTiB Ha KapTKOBMI paxyHOK.

4.12. KnieHT npu 3aiicHeHHi MnaTiXkHOi onepadii 3 BUKOPUCTaHHSAM KapTky NOBUHEH MignucaTtu
KBUTaAHUItO (4YeK, Cnin Towo), BMNEBHMBLUMCL Y BiANOBIAHOCTI CyMW, MPOCTaBEHOI Ha LMX
AOKYMEHTax, CyMi (hakTU4YHOI onnath abo BMAaHOI roTiBku. [MignucaBlUM LEW OOKYMEHT,
KnieHT BM3HAE NpaBubHICTb BKa3aHOI CyMW Ta A€ BKa3iBKY baHKy Ha CriMcaHHS KOWTiB 3i
cBOro KapTkoBOro paxyHky. lianucyBaTu 3a3HauyeHy KBUTaHLIO (Y€K, Cin TOLWWO), Y SIKi He
npocTaBneHa cyMa onepadii, KnieHT He Mae npasa. Toproeeub He Ma€ NpaBa BUMaraTu Bif
Aepxatens KapTku nignucaHHs KBUTaHUii (Yeka, ciina Towwo), SKWo HUM Bxe BeeaeHo MMIH
y MpOLECi 3AiNCHEHHS onepallii Ta iHLWe He BCTaHOBEHO npaBunamu MIC.

4.13. Toproseub Ma€ nNpaBO BiAMOBUTUCA Bi4 MPOBEAEHHS PO3PaxyHKIB 3 BUMKOPUCTAHHAM
KapTku: y pasi 3akiH4eHHs TepMiHy Aii KapTkn, BiACYyTHOCTI HEOOXiAHWX 03HAK i NNaTiKHOCTI
TOLLO; Y pa3i HEMOX/IMBOCTI BUKOHAHHS aBTOpu3aLii y 3B'A3Ky 3 TEXHIYHUMW NpUUMHaMK; Yy
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pasi BiACyTHOCTI nignucy Ha Kaptui abo HesignosigHOCTI MiX nignMcoM Ha KapTtui Ta
NiANMCOM Ha KBUTaHUIi (YeKy, cnini Towo), ska oOpPMNSETLCA 3a pe3ynbTaTaMu onepadii,
y pa3i HenpaBunibHOro BBeaeHHs MIH abo npu OTpMMaHHI HEraTMBHOMO KOAY aBTOpM3aLlii.
Takox Toproseub Ma€ NpaBo BiAMOBUTUCS Bif NPOBEAEHHS PO3PaxyHKIiB 3 BUKOPUCTAHHAM
KapTkn sakuwo ocoba BiAMOBNSIETLCS HaAaTM AOKYMEHT Ans Moro igeHTudikauii Ta
Bepudikauii, y nepeabaveHmx 3akOHOAABCTBOM Bunagkax, abo skwo 6yno BusIBAEHO, WO
ocoba He Mae npaBa BUKOPUCTOBYBaTW HaJaHy Ans po3paxyHKiB KapTky.

4.14. Tpw 3aiMCHeHHI onepalii B iIHO3eMHIl BantoTi 3 BUKOpPUCTaHHSAM KapTku abo ii pekBi3nTiB
no3a Mepexero NNaTiKHUX TepMiHanis, 6aHkoMaTiB abo iHWKX NNaTXHMX NPUCTPOIB baHky
CMMCaHHS KOWTIB 3 KapTKOBOrO paxyHKY, KU BiAKPUTO B iHO3EMHI BantoTi, 3A4IMCHIOETLCA
3a kypcom MMC Ha aaty 06pobkm MIC diHaHcoBoi onepalii. Mpu 3ailMcHeHHI onepalii B
iHO3EeMHIN BantoTi 3 BUKOPUCTaHHAM KapTku abo i pekBi3uTiB N03a Mepexelo nnaTikKHMX
TepMiHanie, 6aHkoMaTiB abo0 iHWMX MNATDKHUX NPUCTPOIB BaHKy CNMCaHHS KOLWTIB 3
KapTKOBOro paxyHKy, SIKMI BiAKPUTO B HaLiOHaNbHIiN BantoTi, 3A4IMCHIOETLCA 3a KypcoM,
BCTaHOBNEHMM BaHKOM no onepauisix, 3AiMCHEHNX 3 BUKOPUCTaHHSM KapTku no3a Mepexeto
NNaTiXHUX TepMiHanis, 6aHkoMaTiB abo iHWKMX nnaTikHWUX nNpucTpoiB baHky, Ha Aaaty
06pobkn iHaHCOBOI onepauii. Mpu 34iMcHeHHi onepauii B HauioHanbHIN BanmoTi 3
BMKOpPUCTaHHAM KapTku abo i pekBi3UTIB MN03a Mepexel MnaTikKHUX TepMiHanis,
6aHkoMaTiB abo iHWMX MNaTbkHUX NpUCTPOiB BaHKy, y Bunaaky 3aiicHeHHs MIIC
KOHBepTaUii B iHO3eMHY BanioTy Ni4 4ac NPOBEAEHHS PO3PaxyHKiB, CMMCAHHSA KOLWTIB 3
KapTKoBOro paxyHKy, SiKM BiAKPUTO B HaUiOHaNbHiN BantoTi 3AINCHIOETLCS 3@ KypCoM,
BCTaHoOBNeHMM BaHKOM no onepauisix, 3AiNCHEHNX 3 BUKOPUCTAHHAM KapTku no3a Mepexeto
NNaTKHUX TepMiHanie, 6aHkoMaTiB abo iHWMX NAAaTiKHUX NpUCTPOiB BaHKy, Ha aaty
06pobkun hiHaHcoBOI onepadii. Mpwu 3AiMcHeHHI onepauii B HauioHanbHiM BantoTi 3
BMKOpPUCTaHHAM KapTku abo i pekBi3UTIB MN03a Mepexel MnaTikKHUX TepMiHanis,
6aHkoMaTiB abo iHWWX nNaTiXKHUX NPUCTPOiIB BaHKy cnucaHHs kowTiB 3 KapTKOBOroO
PaxyHKY, SIKWA BiAKPUTO B iHO3EMHIN BantoTi, 3AINCHIOETbCA 3a Kypcom MIMC Ha paTty
06pobkm MIMC diHaHcoBOI onepauii. Mpwn 34iNCHEHHI onepaLii 3HATTS roTIBKOBMX KOLUTIB B
HauioHanbHiM BantoTi 3 BUKOPUCTAHHAM KapTku abo ii pekBisuTiB y Mepexi nnaTikHMX
TepMiHanie, 6aHkomaTiB abo iHWWX NAATPKHMX NPUCTPOIB BaHKy 3 KapTKOBOro paxyHKy,
SIKUIN BiAKPWTO B iHO3EMHIl BastOTi, CMMCaHHS KOWTiB 3 KapTKOBOro paxyHKy 3A4iMCHIOETbCA
3a KypcoM Kynieni baHKOM BignoBigHOI iHO3eMHOI BantOTK 3a rpUBHI, BCTaHOBNEHNM BaHKOM
No onepawisix, 34iMCHEHNX 3 BUKOPUCTAHHAM NNaTiKHMX TepMiHanis, 6aHKoMaTiB abo iHLLKMX
NNaTiXHUX NpUCTPOiB BaHKy, Ha AeHb 3AiCHEHHsI Takoi onepadii. Mpu 34iMcHeHHI onepauii
Kynieni ToBapis, pobiT abo nocnyr 3 BUKOpUCTaHHSAM KapTku abo ii pekBi3uTiB y Mepexi
NNaTKHUX TepMiHanis abo iHWKWX NNAaTiKHUX NPUCTPOIB BaHKy y BantoTi, siKa BiAPI3HAETLCS
BiA BantoTM KapTKOBOro paxyHKy, CMMCaHHA KOWTIB 3 KapTKOBOro paxyHKy 3AiMCHIOETHCS
3a o@iuinHnM kypcoM HBY Ha AeHb 3aiicHeHHs Takoi onepalii. Mpwv 34iMcHeHHI onepadii i3
BHECEHHS KOWTIB Ha KapTKOBMWA paxyHOK Yy BasntoTi, sika BiAPI3HAETbCS BiA BantoTH
KapTKkoBOro paxyHKy, 3apaxyBaHHS KOWTIB Ha KapTKOBWMM paxyHOK 3AiNCHIOETbCA 3a
KypCOM, BCTaHOBNEeHMM baHKOM no onepauisix, 34iCHEHMX 3 BUKOPUCTaHHAM KapTku nosa
Mepexer NNaTiXHUX TepMiHanis, 6aHkoMaTiB abo iHWKMX NNATKHMX NPUCTPOIB baHKy, Ha
aaty o6pobku iHaHcoBoi onepadlii. Mpu iHilitoBaHHI onepauii, sKa 3AiNCHIoETbCS i3
3aCTOCYBAHHAM BiANOBIAHOIO Kypcy, BW3HAyeHoOro y uboMy nyHKTi [lorosopy, KnieHT
MOrOAXYETLCA 3 TUM, LLO AaTa 3AINCHEHHS onepawii MOXe BiApi3HATUCS Bif AaTW CMMCAHHS
KowTiB 3 KapTkoBoro paxyHky (4atm obpobku MIC diHaHCOBOI onepauii), ToMy Moxe
BMHMKATK KYpPCOBA Pi3HMLS, SIKa Nignsira€ noraweHHo (BiALWKOAYBaHHIO) B MOBHOMY 06Cs3i
KnieHToM AK norog)eHa BianoBiAHO A0 LbOro NyHKTY Jorosopy.

4.15. OnnaTa BUHAropo//KoMicin:

4.15.1. 30608B'A3aHHS MO CnnaTi LWOMICAYHOI BUHaropoawn/ KoMicii 3a obcnyroByBaHHs [lakeTy
nocnyr BnepLle BUHUKAOTb Y Po3paxyHKOBOMY nepiogi, B ikoMy 6yno oopMneHo i HagaHo
Knienty BignosigHui TMakeT nocnyr. Po3Mip LWOMICAYHOI BMHaropoaw/ KoMmicii 3a
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obcnyroByBaHHS NakeTy nocnyr BusHadaeTbca [orosopoM, Tapudamu.

4.15.2. UomicauHa/wopiyHa BMHaropoaa/ KoMmicis 3a obcnyrosyBaHHsi obpaHoro MakeTy nocnyr
HapaxoBYETbCS/ pO3paxoBYeTbCA BaHKOM 3a [eHb A0 HACTaHHSA PO3pPaxyHKOBOro AHSA Ta
CNNAYyETbCS B HaLliOHaNbHIM BantoTi YKpaiHK, 3a BUKNOYEHHSAM MakeTiB NOCNyr, WoAo KX
Tapudamun baHKy BCTaHOBMEHO OKPEMUI MOPAAOK HapaxyBaHHS/ PO3paxyHKY LLOMICSUHOI/
LopivHOI BUHaropoawn/ kowicii. Komicisi, HapaxoBaHa/po3paxoBaHa BaHKOM Ha noyaTky
Po3paxyHkoBOro nepioay, NoBUHHA BYyTW CrjlayeHa y Hanbnmkumii po3paxyHKOBUI AEHb
KnieHToM, a npaBo baHKy Ha 3AiNCHEHHSI IOrOBIPHOIO CMIMCAHHS TAKOi BUHAropoaw, KoMicii
BMHMKAE Y baHKy 3 MOMeHTY ii HapaxyBaHHS baHKOM. SKLLO LWOMiICS4YHa BUHAropoaa/ KoMicis
He cnnavyeHa KnieHTOM Yy HaWbnMXX4Mi pO3PaxyHKOBWUM Mepiof  MOBHICTIO, Taka
3a60proBaHiCTb BU3HAETHCS NPOCTPOYEHOIO.

4.16. OnnaTa BUHAropoz/ KoMicii Moxxe 6yTu 3aiicCHeHa:

- yepes Kacy baHKy LNSXOM BHECEHHS rOTiBKU;

- 3 6yab-9Kkoro paxyHky KnieHTa wnsxoM odOpMSIEHOr0 HaNEeXHMM YMHOM MNNATIXKHOro
[OpYyYeHHs1 (AOPYYEHHS MPO CMMCaHHS KOWTIB Yy AOBiNbHIM (DOPMi, BCTAHOBEHIN
BaHkoMm);

- LWISXOM [OroBipHOMO CMMCAHHA PaxyHKY Ha YMOBax Lboro [Jorosopy.

4.17. B pa3si nepepaxyBaHHsi KniEHTOM rpoLIOBMX KOLUTIB Ha KapTKOBMI paxyHOK 4epes3 iHLui
6aHKN UM HebaHKiBCbKi (PiIHAHCOBI YCTAHOBW, B T.4. BHECEHHS Yepe3 HUX FOTiIBKOBUX KOLUTIB
3 METOI NepeKkasy Ha KapTKOBMI paxyHOK, BCi pU3nKK, B TOMY YMC/i NOB'A3aHi 3 MOXX/TMBOIO
3aTPUMKOIO B HaAXOXKEHHI TaKMX KOLLTIB Ha KapTKOBWUIA paxyHOK, NpUMaEe Ha cebe KrieHT.
YknageHHsaM uboro [lorosopy KnieHT NigTBepAXYeE, WO YCBIAOMIIOE Ta NOrOMKYETLCA 3 TUM,
Wwo baHK He Mae MOXMBOCTI KOHTPO/OBaTK abo peryntoBaTh LWBUAKICTb HAAXOMXKEHHS
FPOLLOBMX KOLWTIB 3 iHWMX 6aHKiB U1 HebaHKIBCbKNX (PiHAHCOBUX YCTaHOB, abo BM/IMBATK Ha
PO3MipWn KOMICil, LLIO CTArYIOTbCA 3@ NepepaxyBaHHS rPOLIOBMX KOLLTIB.

4.18. 3apaxyBaHHsI KOLWTIB Ha BiaKpuTi B baHKy KapTkoBi paxyHKu 3AINCHIOETbCS:

4.18.1.B geHb BHECEHHS roTiBKOBUX KOLWITIB Yepes Kacy baHky;

4.18.2.Ha HacTynHuin poboumnin AeHb NiCNsi BHECEHHS IOTIBKOBMX KOLLTIB Yepe3 Kacy napTHepiB
BaHky, 6aHKOMaT, NPOrpaMHO-TEXHIYHWUIA KOMMIeKC camoobcnyroByBaHHs BaHky (MTKC) (Ha
AaHWI Yac nocyra TMMYacoBO HEOCTYMNHa) abo 6e3roTiBkoBUIA Nepekas 3 iHLWMX paxyHKiB,
BiaKpuTUX B BaHKy, AKWo onepadia nposeaeHa Ao 18:00 noTo4HOro AHs;

4.18.3.TMpoTsromM 3 (Tpbox) poboumnx AHIB 3 AHSA NPOBEAEHHS ornepauii BHECEHHS FOTIBKOBUX

KOLLTIB Yepe3 Kacy, NpOrpaMHO- TEXHIYHUIA KOMMMIEKC CaMOOBCyroByBaHHS iHLIOMO 6aHKy,

(biHaHCOBOI ycTaHOBM abo 6e3roTiBKOBUI NEpeKas 3 paxyHKy, BiAKPUTOrO B iHLWOMY 6aHKy,

B TOMy YMCNi 4Yepe3 CTOPOHHI CMCTEMM AMCTaHUiMHOrO 06CnyroByBaHHS. B okpemmx

BMMaAKax, BU3HA4YeHMX 3aKOHOAABCTBOM, baHK Mae npaBo 3aTpuMaTn CyMy nepekasy Ans

YTOUYHEHHSI PEKBI3WUTIB OTPMMYyBayda nepekasy Ha CTpoK A0 4 (YOTUPbOX) poboumnx AHiB.

4.18.4.KnieHT pgopydae baHky npogaTM Ha MiKO6aHKIBCbKOMY BastOTHOMY PWHKY YKpaiHu
iHO3eMHy BantoTy, NpuabaHy 3rigHo 3 UMM [1IoroBOpOM, SIKLIO Micns AHA il 3apaxyBaHHS Ha

KapTkoBuiA paxyHOK abo Ha 6yab-SIKMIA iHLWWA NMOTOYHMIM paxyHOK, BiakpuTui KnieHTy B

BaHKy, Bka3zaHa iHO3eMHa BantoTa He byae nepepaxoBaHa 3a MPU3HAYEHHSIM MNPOTAroM

CTPOKY, BCTAHOB/IEHOIO 3aKOHOAaBCTBOM YKpaiHu.

4.19. KnieHT 3060B’93aHMI noBepTaT baHKy NOMMIKOBO 3apaxoBaHi Ha KapTKOBUI paxyHOK i
OoTpUMaHi KnieHTOM KOWTW B TPUAEHHUA CTPOK 3 MOMEHTY OTPUMaHHSi KoWwTiB abo
BianosiaHoi BuMorn baHka. KnieHT gopyyae baHKy 3AiIMCHUTM CIMCAHHS 3@ MOMUJIKOBUM
Ta/abo HeHaneXXHUM nepekasoM 3 ypaxyBaHHAM HACTYMHOrO:

4.19.1.KnieHT Hagae npaBo baHky 3apaxoByBaTu/cnucyBatM 3 KapTKOBMX paxyHKiB CyMu
MOMWJIKOBO CMMCAHMX/3apaxoBaHMX KOWTIB (CrMcaHuX/ 3apaxoBaHMX KOLWTIB 3 BUHU BaHKy
abo KnieHTa 3 paxyHKy/ Ha paxXyHOK HEHaneXxHoro nnaTHMKa Ta/abo HeHanexHoro
OTpMMyBaya) B HaUiOHanbHi BantoTi, B TOMy YMCNi, ane He BUK/IIOYHO, CyMU KOLUTIB Ha
NiACTaBi pilleHHs cyay, sike Habpano 3aKOHHOI CuNM Ta NiATBEPAXYE (DaKT 3AiIMCHEHHS
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nepekasy HeHaneXHUM Cyb6’ekToM nepekasy abo npu HaaXOMKeHHi Big H6aHKy iHiuiaTopa
nnaTexy MnoBiAOMIEHHS NPO HECAHKLIOHOBAaHMIM Nepekas KOLWTIB 3 paxyHKy NniaTHUKa.

4.19.2.KnieHT gopy4yae baHky caMOCTiiHO CnMCyBaTU KOWTW B €Hb OTPUMAHHS BiAMOBIAHOIO
NOBIAOMNEHHS Big 6aHKy- KOpeCnoHAeHTa, cnucyBaTh 3 KapTkoBoro paxyHKy KnieHta cymu
3a NMOMWIKOBUMU MNepeKka3aM B iHO3eMHIN BantoTi abo aKLO nepeka3 6yB iHiLinoBaHWi 6e3
3aKOHHUX MiACTaB B pasi CNMCAHHS CYMM TAKOro nepekasy 3 KOPeCrnoHAEHTCbKOro paxyHKy
BaHKy i HaaAxoMKeHHS NiATBepAXeHHS Bif 6aHKy-KOpecnoHAEeHTa NPO MOMMUKOBICTb AAHOMO
nepekasy 3 HagaHHAM KnieHTOBI AOKYMEHTIB, NiATBEPAXKYIOUMX BUKOHAHHA BaHKOM Takoro
CMWCaHHS i MOMWJIKOBICTb AaHOro nepekasy. [py UbOMy CyMma crnivcaHHs 3 KapTKoBOro
paxyHKy KnieHTa Ma€ JOPiBHIOBATU CyMi CICaHHA 3 KOPECNOHAEHTCbKOro paxyHKy baHky i
HE NepeBuLLYBaTK CyMy MOMMU/IKOBOIO Nnepekasy B iHO3EMHI/ BastoTi, 3apaxoBaHy paHille
Ha KapTkoBuiA paxyHok KnieHTa.

4.19.3. KnieHT gopyyae baHKy caMOCTilMHO B A€Hb BUSIBNEHHS (haKTy 3apaxyBaHHS Ha KapTkoBuit
paxyHok KnieHTa MOMWNKOBOro nepekasy B iHO3EeMHii BatoTi, B TOMy YMC/i NOMMUIIKOBOIO
nepekasy BWKOHAHOMO 3 BMHM bBaHKy, crnvcyBaTM 3 paxyHKy KiieHTa cymm Takoro
NMOMWUSIKOBOIO nepekasy 3 HafdaHHAM KIilieHTy AOKYMeHTIB, niaTBepaKyloumMx BUKOHAHHS
baHkOM Takoro crnvcaHHs i NOMUIIKOBICTb AaHOro nepekasy. MNpu UbOMy CyMma CnMCaHHS 3
paxyHKy KnieHTa Ma€ OOpiBHIOBATM CyMi MOMWIIKOBOrO nepekasy B iHO3eMHiM BantoTi,
3apaxoBaHiil paHille Ha KapTkoBui paxyHoK KnieHTa.

4.19.4.KnieHT 6e3BigknmMyHo aopy4vae baHky, a BaHk HabyBa€e mpaBo, NMpW HaCTaHHI CTPOKiB
BUMKOHAHHSA rpowoBmx 3060B'a3aHb KrieHTa 3a uuMm [JOroBOpOM, HACTaHHI CTPOKiB
BMKOHAHHS 6yab-SIKMX iHWKX rpolioBux 3060B'a3aHb KnieHTa nepea baHkoM 3a iHWWMK
poroBopamu (a Ha niacTaBi BianoBigHOI 3asiBM KnieHTa — i AOCTPOKOBO), 3AiMCHIOBATU
[OrOBipHE CCaHHS rPOLLOBMX KOLWTIB B Mexax [naTiXHOro NiMiTy, B po3Mipi, HeobxiaHoMy
AN BUKOHAHHS rpoLwoBux 3060B'a3aHb KieHTa 3 paxyHKy/iB KnieHTa, BigKpuTKX BiANOBIAHO
[0 LUboro JloroBopy abo iHWWX 40roBopiB, yknageHnx 3 baHkoM, a Takox BiAKpUTUX B BaHky
paxyHkiB KnieHTa B ManbyTHbOMY, 3 ypaxyBaHHSIM HacTyrHOro:

4.19.4.1. 3piNCHEHHS AOroBiPHOrO CNMCaHHS € NpaBoM baHKy, a He 060B’A3KOM.

4.19.4.2. [oroBipHe CMMCaHHS1 3AIMCHIOETLCA B MOPSAKY, nepeabayeHoMy L€ YacTMHOM
JloroBopy, SKWO iHWWA NOPSAOK 3AIMCHEHHS AOrOBIPHOMO CMMCAHHS HEe BCTaHOBNEHWN
ymoBamu [lorosopy.

4.19.4.3. KnieHT popy4yae baHKy CaMOCTIMHO CnMCyBaTM KOWTK AN BiAwKoAyBaHHS BaHKy
BMTPAT, NOHECeHMX Y 3B’A3Ky 3i CnnaTolo KOMicii 6aHKy-KOopecnoHAeHTa.

4.19.4.4. paBo baHKky Ha 34IMCHEHHS [OrOBIPHOrO CrMCAHHS BUHUMKAE B TOMY 4MC/i 3a
3060B’a3aHHAMM  KnieHTa-npauiBHuMKa BaHKy LWoAO0 MOBEPHEHHSI HAaMipy BUMKOPWUCTAHUX
KOLUTIB, OTPUMaHWX Ha BiApsmKeHHs Ta/abo nig 3BiT. [paBo Ha cnncaHHs 3 paxyHKy KnieHTa-
npauiBHMka baHKy CyM HaaMipy BUKOPUCTaHUX KOLWTIB, OTPMMaHUX Ha BiapsmKeHHs Ta/abo
nig 3BiT, baHK MOXe peanisyBaTu NpoTsroM 5 (n'aTv) onepauiiHMX AHIB, 3 AHS, Y SIKOMY
KnieHT-npauiBHnK baHKy 3aBepluvB Take BiapsaakeHHs abo 3aBeplumB Aji, HA BUKOHAHHS
AKMX BIH OTPUMaB KOLWITK Nif 3BIiT, NMPU YMOBI HasiBHOCTI 3BIiTY MNP0 BUKOPWUCTaHHSA KOLUTIB,
OTPUMaHMX Ha BiapaMPKEHHS Ta/abo nia 3BiT, @ TakoX 3a YMOBM, WO KnieHT-npauiBHUK baHky
A0 LbOro Yacy CaMOCTIMHO He NOBEPHYB HaAMIpy BUTpadeHi KowTu baHky.

4.19.4.5. bBaHK CaMOCTIMHO 0BMpaE YeproBiCTb 3AINCHEHHS] AOrOBIPHOrO CMMCaHHS 3a BCiMa
yKnaeHUMK A0roBOpamMu, WO nepeabaydaloTb 3AiIMCHEHHS AOMOBIPHOMO CMMCAHHS.

4.19.4.6. SKWIO NPV HaCTaHHi CTPOKIB BUKOHAHHS Byab-sikmx 3060B'A3aHb KnieHTa, 34iMCHEHHS
onnaTH 3a SKMMK nepeabayeHo WASXoM A0roBipHOro cnMcaHHs baHkoM, baHK 3 TUX UM iHLWKX
NPUYMH HE CKOPUCTAETLCA NPAaBOM AOrOBIpPHOIO CMMCAHHSA KOWTIB 3 paxyHKiB KrieHTa, ue He
€ NiACTaBOK ANA 3BiNbHeHHs KnieHTa BiA BiANOBIAANbHOCTI 3a NOpyLIeHHs 3060B'sA3aHb Ta He
3BiNbHAE KnieHTa Biag 060B'A3KY 3AIMCHUTI BCi HAaNeXHi nnaTexi 3a 3060B'93aHHAMU nepea
baHkom.

4.19.4.7. Skwo BbaHK 3 He3aneXxHux Bif HbOrO MPUYMH He MOXe B MOPSAKY AOroBipHOro
CNWCaHHS OTpuMaTh 6yab-9Ki 3 KOWTIB, BWM3HayeHi uuMm [JoroBOpoM (30Kpema, 4epes
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BIACYTHICTb KOWWTIB Ha KapTKoBOMYy paxyHKy), Kni€HT MOBMHEH CAMOCTIMHO CMNaTUTK Taky
CyMy BaHKy LISXOM BHECEHHS roTiBKM 4M 6€3roTiBKOBOro nepekasy KowTiB He nisHiwe 3
(TpbOX) poboumnx AHIB 3 AaTU OTPMMaHHS NOBIAOMNEHHS Big baHky.

4.19.4.8. Y BMNagKy HeAOCTaTHOCTI KOLWTIB A1 BUKOHAHHS AOroBipHOrO CMMCAHHS B MOBHOMY
06cs13i CTOPOHM NOropKyThCS, WO AOrOBipHE CNMCaHHA MOXE 3AiMCHIOBATUCS YaCTKOBO (B
YaCTMHI HasiBHMX KOWTiB). BaHK KOXHOro onepauiiHoro AHS MPOBOAUTb MEPEBIPKY CTaHy
KapTkoBoro paxyHky KnieHTa, Ta, 3@ YMOBW HasiBHOCTi KOLUTIB Ha HbOMY, 3AIMCHIOE NNnaTix/
nnaTexi B MOBHOMY 06cs3i abo 4aCTKOBO, A0 NOBHOr0 NoraleHHs 3aboproBaHoCTi. CcaHHs
3a60proBaHOCTi MO CnnaTi WOPIYHOI KOMICii YaCTKOBO He AOMYCKAETbCS, Ti/IbKM B MOBHOMY
06cA3i 38 HasIBHOCTI AOCTaTHBOI CyMM KOLWTIB Ha KapTKOBOMY paxyHKY.

4.19.4.9. Y BunagKy SKWO paxyHku KnieHTa, 3 skux KnieHT HagaB npaBo BaHky 3aiicHiOBaTH
[IOrOBipHE CMWCaHHS, BiAKPUTI Y BanioTi, BiAMIHHIN Bia BantoTM 3000B'A3aHb, 3AIMCHEHHS
onnatn fkux nepeabaveHo WASXOM AOroBipHOro cnucaHHsa baHkoM, BaHk Mae npaBo Ha
3AiMCHEHHS AOMOBIPHOMO CNMCaHHs KOWTiB KIieHTa Y iHLWilM BantoTi HiXX BantoTa 3060B'A3aHHS.

4.19.4.10. Y Bunagky BiacyTHOCTi abo HeaOCTaTHOCTI HA KapTKOBOMY paxyHKY KOLUTIB Y BantoTi,
HeobXiaHiM Ans BUKOHaHHS BiAnoBiaHWX 3060B'A3aHb 3a UMM [JoroBopoM abo 3a 6yab-skuM
iHLUWMM AOrOBOPOM, yKnageHuM Mk CtopoHamu, KnieHT umMM Hagae baHky fgopyyeHHs (aani —
«[lopydeHHs») 3AiMCHIOBaTU 3@ paxyHOK Ta B iHTepecax KnieHTa TopriBnio iHO3EMHO
BA/IIOTOI0 B MOpSAKY Ta Ha ymoBax, nepeabayeHnx UMM MNyHKTOM [1oroBopy, 3 METO
npuabaHHs (OTpMMaHHS) KOLWTIB Yy BantoTi 3060B'a3aHb KnieHTa 3a [loroBopoM. Bci BuTpaTty,
MoB'sI3aHi i3 34iMCHEHHAM BaHKOM BuLIEBKa3aHMX onepaui 3 npoaaxy/ Kynisni / obMiHy
iHo3eMHOI BantoTh 3a [opydeHHaM KnieHTa, BKIOYaoun (ane He BUKIIIOYHO) KOMicii baHky
(3rigHO unHHKMX B BaHky Tapwudis), nnaTexi nepeabaveHi 3akOHOAABCTBOM YKpaiHu (B TOMY
yncni iHWI nogaTku Ta/abo 36opu) NoknaaaTbcs Ha KnieHTa.

4.19.5. KnieHT popydyae baHKy 3gilicHiOBaTM: npofaxk iHO3eMHOI BantoTh, OBMiH iHO3eMHOI
Ba/IlOTM Ha iHWY iHO3eMHY BaslloTy, KyniBJ/ito iHO3EMHOI Ba/loTU 3a rPMBHI 3a KypcoM baHka,
BCTAQHOB/IEHUM Ha [AeHb 3AiMCHEHHSI BIiANOBIAHOI ornepauii, 3a paxyHOK KOLWTiB, L0
36epiratoTbcs Ha Byab-aKkmx paxyHkax KnieHTa B baHKy Ha MOMEHT BUKOHaHHS [JOpyYeHHs,
3@ paxyHOK KOLUTiB MPOLIOBOro MOKPUTTS; CNNCaHHSA 3 Byab-gKnx paxyHkiB KnieHTa B BaHky
KOLUTIB Y CyMi, HEOBXiAHIN AN HaneXHoro BUKoHaHHA BaHkoM [lopyyeHHs. BaHk Mae npaBo
CaMOCTIHO BM3HA4aTW KypC TOPriB/i iHO3EMHOK BalOTOK Ha BWKOHAHHSA [lOpYYeHHSs,
BMXOASYM 3 CUTyauii, WO peanbHO CKnanacsd Ha MiKOaHKIBCbKOMY BasitOTHOMY PUHKY
YKpaiHn abo Ha MbKHApOAHOMY BantOTHOMY PUHKY.

CyMa KoLTIB, 3@ paxyHOK akux baHk Mae BUKOHaTh [Jopy4yeHHs i ski BaHk Moxxe cnucaTu 3
paxyHkiB KnieHTa B BaHKy, po3paxoByeTbCsl BaHKOM CaMOCTIHO NpuW 3A4IMCHEHHI KOXHOI
OKpeMoi onepauii Ha niacTasi po3Mipy 3060B'a3aHb KnieHTa nepen baHkoM, po3paxoBaHOro
Ha AeHb 3AIMCHEHHS BIANOBIAHOI onepalii, Ta Kypcy baHKy, BCTaHOBNEHOro Ha AeHb
3AiICHEHHS! BiANOBIAHOI onepalii.

KowTwn, oadepxxaHi B pe3ynbTaTi BUKOHAHHA [lOpy4yeHHs, NiAngaratoTb 3apaxyBaHHIO Ha
po3cya baHKky: Ha Oyab-SIKUA paxyHOK, BiaKpUTUiA KnieHToM B baHKy; Ha KOpUCTb BaHKy Ha
PaxyHOK, CaMOCTIHO BM3HA4YeHUW baHKOM, 3 METOK BMKOHAHHS BiAnoBiAHMX 3060B’A3aHb
KnieHTa.

[lopyyeHHs1 BMKOHY€ETbCS BaHkOM y Bunaaky BiACyTHOCTI abo HepoctaTHOCTI y KnieHTa
KOWTIB Yy BantoTi, HeobXiAHIM Ans BMKOHaHHA 3000B's3aHb KnieHTa nepen baHkoM 3a
[loroBopoM. CTpok BMKOHaHHS [Jopy4eHHsi baHk BM3HA4a€ Ha CBil po3cya.

KnieHT cnnayvye KOMICiHy BMHaropoay 3a 34iMCHEHHS! TOPriB/i iHO3EMHOK BanoTOK Ha
BUKOHaHHS [opy4yeHHs 3rigHo Tapudis baHka, ymoB [JoroBopy. KnieHT gopydqae baHky
nepekasyBaTu KOWTW B IFPUBHSAX, OAepXKaHi Biad NpoAdaxy iHO3eMHOI BasoTW, KOWTU B
FPUBHSX, SKi HANPaBNAOTLCA HA KyniBo iHO3EMHOI BaOTH, KOWTM FPOLLIOBOrO MOKPUTTS,
KOLUTK, SIKi HQ MOMEHT BUKOHaHHS BaHKOM [Jopy4YeHHs 3HaxoAsaTbCs Ha 6y Ab-9K1X NOTOYHWUX
paxyHkax KnieHTa B BaHKy, Ha cnnaTy KOMICilHOI BMHaropoan baHka, skwo KnieHT He
CNNaTUB KOMICIMHY BUHaAropoay 3rigHo ymoB [JJorosopy.
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B pa3i HeMOXXIMBOCTi BUKOHAHHSI BaHKOM [lopy4eHHSs 3a/IMLLOK KOLUTIB Y FPUBHSAX Ma€ b6yTn
nepepaxoBaHui baHKOM Ha KapTkoBWU paxyHOK, BiakpuTuii KnieHTy B BaHky.

KnieHT popy4yae baHky HanpaBnsTv Ha cnnaTty 36opy Ha 060B'A3KOBE AepXKaBHE MeHCiiHe
CTpaxyBaHHs abo iHwwnx 360piB (SKLWO cnnaTa Takmx 36opiB nepeadbavyeHa 3aKOHOAABCTBOM
YKpaiHW, YNHHMM Ha [eHb 3AiIMCHEHHS onepaLlii) KOWTN B MPUBHAX, OAEPXKaHi Big npoaaxy
iHO3eMHOI BaioTK, KOWTK B FPUBHSAX, AKi HanpaBngalTbCA Ha KyMiBa iHO3eMHOI BasnoTy,
KOLWITW, SIKi HQ MOMEHT BUKOHAHHSA BaHKOM [lopyyeHHs 3HaxoAsTbCs Ha 6yab-iIKUX NOTOYHMX
paxyHkax KnieHTa B baHKy, B po3Mmipi, nepeabayeHOMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM
Ha AeHb 3AiNCHEHHs1 onepalii, Ta Aopyyae baHKy nepekasyBaTh A0 cneuianbHOro doHay
Aep>xaBHOro 6oaxeTy BKasaHy cymy 36opy.

4.19.6. Y Bunaaky HagaHHs KniEHTOM 3asBM NP0 OCKAp)XXEHHSI NMPOBEAEHMX onepauin, sKi
nepeabayvaloTb CMCAHHS KOLWTIB 3 PaxyHKY - MiHIManbHWM CTPOK pO3rnsigy 3asiBu Ta
NnoBepHeHHS KNiEHTy CrnMcaHuX 3 paxyHKy KOLWTIB (3@ YMOBW 3a0BOJIEHHS 3asBW) CKNaaae
45 kaneHaapHUX OHIB, @ SIKWO OMPOTECTYBaHHA TaKUX onepaui 3AiNCHIOETbCS 3rigHo 3
npasunammn MMC - 90 kaneHgapHuX AHIB. [pOTAroM CTPOKy po3rnsgy npeTteHsii KnieHTa
OO0 OMNpOTECTYBaHHA onepauii, ski nepeabadaloTb CnMcaHHs KowTiB 3 KapTkoBoro
paxyHKy KnieHTa, baHK HapaxoBye Ha CyMy CripHOi onepadii BCi HANEeXHi 40 CrfiaTy nnatexi
(NpoueHTH, KOMICIi TowWwo), SaKi MatoTb 6yTu crnnadeHi KnieHToOM B MOpsAKy Ta Ha yMoBax
uboro [orosopy. MoaaHHA KnieHTOM 3asBu nNpo onpoTecTyBaHHA KnieHTOM onepauii no
CNUCAHHIO KOLWTIB 3 paxyHKY He 3BifibHSE KnieHTa Big 060B’A3KiB 3a uum [JoroBopoM, B TOMY
ymcni Big 060B'A3Ky crnnatM CyMu MiHIManbHOMO MAaTeXy, 3a3HayeHoro Yy BiAMoBiAHIN
BMNUCUI 3rigHO 3 ymMoBamMu [Jorosopy.

4.19.7. Y pas3si HagxomxeHHs! BiA 6aHKy-iHiLiaTopa NoBiAOMEHHS NPO HEHAaNEXHWI nepekas
KOLTiB, BaHK Ma€ NpaBo 3yNUHATM 3apaxyBaHHs KOLITIB Ha KapTKOBUI paxyHOK KnieHTa Ha
yac BCTaHOBJIEHHS NPaBOMIPHOCTI nepekasy.

4.19.8. [pwn HaaxomkeHHi 3asBM Bia KnieHTa Npo OCKapXXEHHS HeCaHKLIOHOBAHOI TpaH3aKLui,
BaHk 3pilicHi0e nepeBipky BianosiaHO Ao npaBun MIMC Ta 3 goaepxaHHsiM Bumor MIIC,
BiANOBIAHO A0 aKTiB UMBINLHOrO 3aKOHOAABCTBA YKPAiHW Ta BHYTPILIHIX HOPMaTUBHMUX
LOKyMeHTiB. BaHk He KoMneHcye/ He noeepTae KnieHTy KowTK, sSKi cnucaHi 3 KapTkoBoro
paxyHKy BHaCMifoOK onepawin, siki ockapytoTbcs KnieHToM, sKLwo:

a) onepauia iHiuiMoBaHa A0 MOMeHTy 3ynuHeHHs (6nokyBaHHs) aii Kaptku abo nicns
po36nokyBaHHs KapTku Jepxatenem Kaptku, Ta/abo

6) Aepxatenem KapTkn He BUKOHaHO/ MOpPYyLUEHO NpaBuia KOpPUCTYBaHHS KapTKow, yMOBU
uboro [loroBopy, MNOMOXEHHA 3aKOHOAABCTBA YKpaiHW, B TOMY YUCHi, anie HE BUK/HOYHO,
MalTb Micue Aii un 6e3gianbHicTe Jepxatens KapTku, HacnigkoMm sikux moxe 6ytu
HecaHKUIOHOBaHe BMKOPUCTaHHSA KapTku, ii pekBi3uTiB abo iHwWoi iHdopMadii, ska aae
3Mory iHiuitoBaTn lMnaTikHi onepadii, B TOMy 4uCni, ane He BUKIYHO, [epxartenem
KapTkn He poTpuMaHO 060B’a3kiB, BCTaHoBneHux n.n. 3.4, 3.19, 3.25 Pozpginy II
[oroBopy. CTOpPOHM  MOroaXykTbCs, WO OOOB'A30K  AOBEAEHHS  HaNeXHOro
BMKOHaHHSA/AoTpuMaHHsA  [depxatenem KapTkm obos’askis  [depxatens KapTtku,
BCTAQHOBNEHMX UMM [JOroBOpOM, MOKIAAaETbCA Ha [epxaTtens KapTku, Ta/abo

B) onepauisi 3aiiCHeHa 3 BMKOpUCTaHHAM TexHonorii 3-D Secure abo ii aHanory, ska
nepeabavace BBeAeHHS opuriHanbHOro ymcnosoro napons (n.4.6 Pozainy III Jorosopy),
Ta/abo

r) KnieHTOM He nigkntoveHo/BiakntoveHo TexHonorito 3-D Secure abo ii aHanor no Kaprui,
onepaLlist no sk ockapXXyeTbcst. CTOPOHM AiLLINN 3roaun, WO B PO3YMiHHI «[M0N0XEHHS
NMpo MOPAAOK EMICii eNeKTPOHHMX NNAaTKHUX 3acobiB i 3AINCHEHHS ornepauin 3 ix
BMKOPUCTAHHAM>», 3aTBepXXeHoro nocraHosoto MpasniHHA HBY N2705 Big 05.11.2014,
Ta Uboro [oroBopy eneKkTpoHHOW iaeHTUdikauielo KapTtku i [depxatens Kaptku €
BBEAEHHS KOPEKTHUX PEeKBI3UTIB KapTku, HeobxigHux ans 3aincHeHHs [naTixkHOI
onepadl.

4.19.9. BpaxoBytoun, wo baHk € yyacHukom MIC Ta eMiTeHTOM KapTku, 3AiMCHIOE
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06pobneHHs onepaliii 3 BUKOpUCTaHHAM KapTku/ii pekBi3uTiB Ta dikcyBaHHS iHdopMaLii

LoAO ornepauii 3 BUMKOPUCTaHHSIM KapTku/ii pekBi3uTiB B nporpaMHoMy 3abesneyeHHi

BaHky, CTOpoHM Aiiwnmn Ao 3roau, Wo HagaHa baHkoM KiieHTy / KOHTpO/iol4YMM opraHaMm /

Ao cyay iHdopmauis 3 nporpaMHoro 3abesneyeHHss BaHKy CTOCOBHO ornepauin 3

BMKOpPUCTaHHAM KapTku/ii pekBi3uTiB (K Ha nanepoBOMy, TaK i Ha eneKTPOHHOMY

HOCIi/€NeKTPOHHMM LUMISAXOM) € IOKA30M, WO NiATBEPAXKYE:

- yac, cyMmy, Bantoty onepadii (B T.4. 4ac, cyMy, BantoTy 6710KyBaHHS! Ta CNMCaHHS KOLLUTIB
3 KapTKoBOro paxyHKy 3a BMAaTKoBO [Mn1aTiXKHOK onepaui€ero), Kypcu KyniBi-npoaaxy
BasllOT, SKi BUKOPUCTOBYIOTLCS 4151 NepepaxyHKy CYMu onepaklii;

- (haKT 3acTocyBaHHA / He 3acTtocyBaHHs TexHonorin MMC DCC (Dynamic Currency
Conversion, 3 aHrn. — «aMHaMi4yHa KoHBepTauis BantoT»), 3-D Secure abo ii aHanory npu
3AiCHEeHHI onepalii, dhakT He niakIYeHHs / BigknoveHHs KnieHToM TexHonorii 3-D
Secure no Kaptuj;

- y4ac 3ynuHeHHs (6nokysBaHHS)/po36nokyBaHHSA Aii KapTku Ta iHWwy iHdopMaLio woao
MnaTiXXHUX onepauii, 3AIMCHEHNX 3 BUKOPUCTaHHAM KapTku/ii pekBi3uTiB.

4.19.10. Mpu npoBeaeHi KnieHTOM onepauii 3 BUKOPUCTaHHSIM KapTku, emiToBaHOi [0
KapTKoBOro paxyHky B HaljioHaNbHi BantoTi YKpaiHK, 3 oniaTh ToBapiB/nocnyr, B TOMy
YMCNi Ha canTax B Mepexi IHTepHeT, 3 B1uaayi roTiBKOBMX KOLUTIB B iHO3EMHIl BantoTi yepes
6aHkoMaT  (iHWi npucTpoi), 0OpOobNeHHsT SKMX  3AINCHIOETLCS  eKBaNPUHIOBUMM
yCTaHOBaMM — Hepe3naeHTamMu YKpaiHu (B TOMy 4nChi, ane He BUK/IIOYHO, NpU NpoBeAeHi
orepauii 3 BMKOpUCTaHHAM KapTku 3a Mexamu YkpaiHu), Toproseub/eKBaipvHroBa
yCTaHOBa, BMKOpUCTOBYtouM TexHosorito MIMNC DCC, Moxe 3AiMCHUTM nepepaxyHok abo
3anponoHyBaT KnieHTy 3AiNCHUTY NepepaxyHOK KOLWWTIB 3 iIHO3EMHOI Ba/tOTU Y HaLliOHaNbHY
BaNOTY YKpaiHW BapTOCTi TOBapy/nocnyru, CyMu roTiBKOBMX KOLWTIB (40 BMAAYi/ BMAAHWUX
yepe3 6aHKkoMarT) i BinobpasnTn KnieHTy OpiEHTOBHY BapTiCTb TOBapy/nociyrn, OpieHTOBHY
CyMy roTiBKOBMX KOWTIB (A0 BMAadi/BMAaaHUX yepe3 6aHKOMAaT) B HaLiOHaNbHi BastoTi
YKpaiHn Ha nnatbkHoMy TepMiHani/ 6aHkomarTi/ iHWOMY nNaThkHOMY NPUCTPOi/ Ha
KBUTaHUisIX (Yekax, cninax Towo), po3ApyKOBaHOMY MAaTiKHUM TepMiHanoM, 6aHkoMaTom/
iHLWMM NNATKHWUM NPUCTPOEM /Ha CalTi B Mepexi IHTEpHET, Ha IKOMY 34IMCHIOETLCS NPoAAX
ToBapiB/nocnyr 3 BUKOpPUCTaHHAM KapTku, abo nosigoMnT Kni€eHTa nNpo OpPIEHTOBHY
BapTiCTb TOBapy/nociyry B HauioHanbHiM BantoTi YKpaiHW iHWUM crnocoboM (Hanpuknag,
LUSAXOM HanpaBfeHHs MOBIAOMIIEHb HA €NEKTPOHY NOLWTY abo 3 BUKOPUCTaHHAM A0AaTKiB,
BCTAHOB/NIEHMX Ha MOBINbHUI TenedoH, ToLLO).

KnieHT noroaxyerbca 3 TmMm, LWO:

a) baHk He BnnMBa€E Ha 3acTocyBaHHS abo He3acTocyBaHHS ToproBLEM/eKBapUHIOBOKO

yctaHoBoto TexHosorii MIMC DCC Ta Ha NopsiAoK po3paxyHKy B HaLiOHaNbHIN BantoTi YKpaiHu

OpIEHTOBHOI BapTOCTi TOBapy/mocnyrn, OPIEHTOBHOI CyMM FOTIBKOBMX KOWTIB (40 BuAaadi/

BUAaHUX 4epe3 6GaHkoMaT), sKki nosigomnaoTbcs KnieHTy ToprosueM/ekBaipUHroBOK

yCTaHOBOIO;

6) opieHTOBHa BapTiCTb TOBapy/MoCnyru, OPIEHTOBHA CyMa rOTIBKOBUX KowTiB (40

BUAavi/BnaaHa 4epe3 6aHkomaT), BigobpaxeHa B HauiOHanNbHIN BanoTi YkpaiHM Ha

nnaTiXHOMY TepMiHani/6aHKoMaTi/ iHWOMY NNAaTKHOMY MPUCTPOI/ Ha KBUTaHUIAX (4eky,

cninax TowWO) NnaTiXKHOro TepMiHana/6aHkoMaTta/ iHWOro NNaTKHOro NPUCTPOLD/ Ha CawTi

B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWWM LWASXOM, BiAPi3HAETLCS Bif CYM KOLUTIB,

AKi 6yayTb 3abnokoBaHi Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTta. bnokyBaHHS Ta

CnMcaHHSA KowTiB 3 KapTkoBoro paxyHky KnieHTa 34iMcHIOETbCS BaHkoOM BianoBigHO Ao

iHpopMauii npo cyMmy onepauii, oTpuMaHoi baHkom Big MIIC y BanoTi, $Ka

BMKopucToByeTbC MIMNC npu po3paxyHkax 3 baHkoM (aonap CLUA abo eBpo), nepepaxoBaHoi

3a KypCcoM, BCTaHOBNEHMM BbaHKOM Mo onepauisix, 34IMCHEHUX 3 BUKOPUCTAHHSM KapTku

no3a Mepexero NNaTKHUX TepMiHanis, 6aHKOMaTIB Ta IHWMX NAATDKHUX NPUCTPOIB baHky,

Ha AaTy 6/10KyBaHHS/CNUCaHHS KOLWTIB BiANOBIAHO;
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5.1.

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

B) baHk He Hece BiANOBIAANBLHOCTI 3@ BUHWMKHEHHS | HE 3AIMCHIOE BiALIKOAYBAHHS Pi3HML
MiDK OpIEHTOBHOIO CyMOlO onepalii, BigobpaxkeHoo KnieHTy Ha cauTi/nnaTiXHOMY
TepMiHani/6aHkoMaTi/  iHWOMY  nNaTKHOMY  MPUCTPOI, Ha  YeKy  MNaTKHOro
TepMiHana/6aHkomMaTa/ [HWOro nnaTikHOro npuctpoto, abo nosigoMneHow KnieHTy
ToproBuUeM/eKBaNpUHIOBOKD YCTAHOBOK [HLWIMM CNOCO60M, Ta CyMOK TPOLLOBMX KOLUTIB
(hakTnyHO 3ab6n0oKkoBaHMX/cnMcaHnx 3 KapTkoBoro paxyHky KnieHTa B HalioOHanbHil BantoTi.

HapaHHs oBepapad Ty No paxyHKY 3 BUKOPUCTAHHSAM €JIEKTPOHHOIO NJIaTiXKHOro

3acoby
baHk Hagae KnieHTy (Hagani - Mo3nyanbHUKY) KpeauT Ha yMmoBax OepapadTy B po3Mipi,
WO 3a3HayaeTbCd B 3asBi — pgorosopi. KpeauTyBaHHA [lo3uMyanbHMKA Ha yMoOBaXx

OBepapadTy 3aIMCHIOETbCA Yepe3 MOTOYHUM paxyHOK 3 BMKOPUCTAHHSIM €NeKTPOHHOrO
nnaTiXHOro 3acoby. J1imMiT oBepapadTy BCTaHOBMKOETbCA baHkoM npoTsroM 30 kaneHaapHUX
[HiB, nepebdir SKMX MOYMHAETBCS 3 AHS YKIaAEeHHs Ta nignucaHHs CTopoHamu 3asieu -
[I0roBopy.

CTpoK KpeanTyBaHHS oBepApadTy NO paxyHKY 3 BUKOPUCTAHHSAM €NeKTPOHHOMO MAaTiKHOMO
3acoby cknagae 12 Micauis. [1aToo OCTAaTOYHOrO MOBEPHEHHSI BCIX OTPUMMAHWX B MeXax
JlimiTy oBepapadTy CyM KpeauTy Bu3HA4eHO B 3asBi — Aorosopi. [Mpn HacTaHHi gaTtu
OCTaTOYHOrO MOBEPHEHHS KpeauTy JliMIT oBepapadTy CKacoBYETbCA Ta 3abOproBaHiCTb
NepeHoOCUTbCS Ha BIANOBIAHI paxyHKW 06niKy KpeauTHOI 3aboproBaHOCTI i3nyHMX OCib
(cTpokoBoi abo NpOCTPOYEHOI).

KpeauT HagaeTbCa Ha CrioXXuBYI Lini.

3a KOpUCTYBaHHS KpeauToM Ha yMoBax OsepapadTy BCTaHOBMIOETLCS MMpoLEeHTHa CTaBka y
PO3Mipi WO BM3Ha4yeHa 3asiBOKO - AOrOBOPOM. TWM MPOLEHTHOI CTaBKM 33 KOPWUCTYBAHHS
KpeanTtoMm — dikcoBaHa.

3a KOpUCTYBaHHA HecCaHKUioHOBaHWUM oBepapadToM [1o3unyanbHUK A0AATKOBO Crlavye
MPOUEHTHY CTaBKy Y PpO3Mipi, WO BW3Ha4yeHa 3asBOK — AOroBOpoM. Tun A0AAaTKOBOI
NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHSI HECAHKLIOHOBaHMM oBepApachTOM — ikCoBaHMM.
Kpeant HapaeTbcs baHkoM Mo3nyanbHUKY LWNSXOM BCTAHOBMEHHS JliMiTy oBepapadTy Ha
oro MNOTOYHMI paxyHOK 3 BWKOPUCTAHHSIM €NIEKTPOHHOrO MaTikHOro 3acoby. Cnnata
KOMICIHUX BMHaropoa 3a PO3paxyHKOBO-KacoBe 06C/YroBYBaHHSI MOTOYHOIO paxyHKY
3rigHo Aitoumx Tapudis baHKy.

Kpeaut norawaerbcs Npyu HaAXOMXKEHHI KOWTIB Ha MOTOYHMI paxyHOK 3 BUKOPUCTAHHSIM
€MeKTPOHHOro NnaTixKHOro 3acoby. Y BMNaaKy noraweHHs 3aboproBaHOCTi 3a OTPUMAHUM
KpeautoM abo ii YaCTMHM [0 HaCTaHHS [AaTW OCTaTOYHOrO MOBEPHEHHSI KpeawuTy,
Mo3nyanbHUK MaEe NpaBo OTPUMYBaTW KpeauT B Mexax JliMiTy oBepapadTy Ta Ha yMoBax,
nepeabayeHmnx uieto MNybniyHoO NPoONo3uui€eto.

OpieHTOBHa peasibHa piyHa NPOLEHTHA CTaBKa 3@ KOPWUCTYBaHHA KpeauToM Ha yMoBaXx
OBepapadTy Ha aaty yknageHHs Ta OpieHTOBHa 3aranbHa BapTicTb Kpeauty Ha ymoBax
OBepapadTy Ha AaTy YKNaAeHHs 3a3HadaeTbCs B 3asBi — 4OMOBOPI.

HapaxyBaHHS MpOLEHTIB 3a KOPUCTYBaHHSI KpeanToM 3AiNCHIOETbCS Ha CyMy (DakTUYHOro
WOAEHHOr0 3a5uWKy 3aboproBaHOCTi 3a OTpUMaHMMKM  KowTaMmu. [lpu  po3paxyHKy
MPOLIEHTIB BUKOPUCTOBYETLCA MEeTOA «(aKT/dakT», BUXOAAUM i3 (DaKTUYHOI KiNbKOCTi AHIB
y Micsui Ta y poui.

HapaxyBaHHA NpOLEHTIB 3QIMCHIOETbCA 3a Mepioa 3 AaTh HagaHHa KpeauTy no AeHb
HapaxyBaHHS MPOLEHTIB Y MOTOYHOMY MICsUi BK/IOYHO, Ta Hadani 3a nepiog 3 AHS,
HaCTynHOro 3a AHEM HapaxyBaHHS NPOLEHTIB B MicAUi, WO rnepeaye noTO4YHOMY, NO [eHb
HapaxyBaHHA NPOLEHTIB B MOTOYHOMY MicsUi, a npu noraweHHi Kpeauty - no AeHb, Wo
nepeaye AHIO noraweHHs Kpeauty. [lpu HapaxyBaHHI MpOUEHTIB 3@ KOPUCTYBaHHA
Kpeantom Ha ymoBax OBepapadTy BpaxOBYETbCS NEPLUNIA | HE BPaXOBYETLCS OCTaHHIN AeHb
KOpUCTYBaHHS KpeauToM. Y BMMagky MNpOCTpouveHHsi lo3uyanbHUKoM 3060B’d3aHb MO
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noralleHHIo ofiepXXaHoro HUM KpeauTy, npoueHTU 3a KOpUCTyBaHHA KpeanToM Ha yMoBax
OsepapadTy NpoOAOBXYKOTb HapaxoByBaTUCs BignosigHo Ao n.5.8 Pozginy III uboro
[oroBopy. Y pa3i BUHUKHEHHS Yy [Mo3nyanbHMka HecaHkuioHoBaHoro osepapadTy baHk
LLOAAEHHO HApaXxOBYE MPOLIEHTM Ha CyMy Ha HeCaHKLiOHOBaHMX 3060B’a3aHb MNo3nyanbHuKa
3a MeToAoM «akT/cakT», TO6TO 3 po3paxyHKy (HaKTUYHOI KiNbKOCTi AHIB KOPUCTYBaHHS
HecaHkuioHoBaHMM oBepapadTOM 3a CTaBKOK, PO3MIp SIKOI BU3HAYaAETbCA 3asiBOKO -
[oroBopoM. [lpoueHTM HapaxoBylOTbCAd 3 AaTW  BWHWKHEHHA HecaHKUioOHOBaHOro
oBepapadTy no AaTy noraweHHs HecaHkuioHoBaHoro osepapadTy (AaTa MOralleHHs He
BPaXOBYETbCS).

5.10. CnnaTa npoueHTiB 3a KOpUCTYBaHHS1 OBepapachTOM 34iMCHIOETLCS LWNISXOM AebeTyBaHHS
MOTOYHOro paxyHKy 3 BMKOPUCTAHHSAM €NeKTPOHHOro MNAAaTKHOMO 3acoby 3a paxyHOK
MPOLUOBMX HaAXOMKEHb Ha MNOTOYHMIN paxyHOK 3 BUKOPUCTAHHSIM €MeKTPOHHOIO MAaTiXXHOro
3acoby abo BHECEHHS rOTiBKM LLOMICAYHO — A0 10-ro uncna micsaus, HaCTynHOro 3a Micauem,
B SIKOMY BMHMK/1A 3aboproBaHicTb 3a OBepapadTom.

5.11. B pasi goctpokoBoro 3akputTs JliMiTy oBepapadTy NpOLEHTN CNaavyoTbCs OAHOYAcHO
3 noraweHHsM KpeanuTty. CnnaTta NpoLEeHTIB 3a KopucTyBaHHS OBepapadTOM 3AiMCHIOETHCA
wnsaxom aebetyBaHHs MOTOYHOrO paxyHKy 3 BUMKOPUCTAHHSIM €NeKTPOHHOrO MaTKHOM
3acoby 3a paxyHOK FpOLWOBUX HaAXomXeHb Ha [MOTOYHMM paxyHOK 3 BMKOPUCTAHHSIM
€/1eKTPOHHOro NAATXKHOro 3acoby LOMICAYHO, NMOYNHAKOYUM 3 AHA HApaXyBaHHS NPOLEHTIB,
BKa3aHOro B 3asBi - 4OroBopi.

5.12. Y Bunagky, sikwo BbaHkoM 3actocoBaHa Ao [o3nuyanbHMKa HEYCToMKa Yy BUINSAi MeHi,
OCTaHHSA Niansirae ob4YMCNEeHHIO B Nepios 3 AaTW BUHWKHEHHS 0B6CTaBWH, WO € MiACTaBoto
ANS 3aCTOCYBaHHSA MeHi, A0 AAaTW MPUNWHEHHS UMX OBCTaBMH BKJIKOYHO, Ta CrNAYyeTbCS
MNo3nyanbHUKOM Ha paxyHOK, HOMep SIKOro MoBiAoOMISAETbCA baHKOM o3nyanbHUKY.

5.13. CkacyBaHHsa JliMiTy oBepapadTy 3AIMCHIOETbCA NMPU HACTaHHI CTPOKY, 3a3Ha4eHoro B
3asBi — 4OroBoOpi, noraweHHst KpeauTty 34iMcHIOETbCS M031YanbHUKOM LIASIXOM BHECEHHS
roTiBkM abo WwnsixoMm 6e3roTiBKOBMX NepepaxyBaHb Ha MOTOYHMI paxyHOK 3 BUKOPUCTAHHSIM
€1eKTPOHHOro NAaTiXKHOro 3acoby.

5.14. Y pasi npunvHeHHs BaHKOM KpeauTyBaHHS Ha ymosax OsepapadTy BiAnoBiAHO A0 M.
5.24.4 Pozainy III uboro JoroBopy NOHOBNEHHS KpeaUTYBaHHA MOXJIMBE NIiCNS NMOBHOro
noraweHHs 3aboprosaHocTi nepes baHkoM 3a UMM [1oroBOpoM Ta YCyHEeHHsi 06CTaBuH, SKi
npusBenu [0 TMPUNUHEHHS KPeaMTYBaHHS, Ha MNiAcCTaBi  MMCbMOBONO  3BEPHEHHS
MNMo3nyanbHUKa 3a y3rompkeHHaM 3 baHKoM.

5.15. 3 mMeTol0 3abe3neyeHHs HaNeXHOro Ta CBOEYACHOrO0 BMKOHAHHSA 3060B's13aHb
MNo3nyanbHUK gopy4yae baHky 3rigHo i3 CT. 26 3akoHy YKkpaiHn «[1po nnaTkHi cucteMmn Ta
nepekas KowWwTiB B YKpaiHi» 34iMCHIOBAaTU [AOroBipHE CMMCAHHSI KOLWTIB Y HaLiOHANbHIN
BaNtOTi 3 MOTOYHOro paxyHKy 3 BUKOPUCTAHHSIM eNeKTPOHHOro nnaTixkHoro 3acoby (abo 3
6yab-IKMX HWMX MOTOYHMX paxyHKiB [losnuanbHuka, BigkpuTuX y AT  «MEPLUNIA
IHBECTULINHUIA BAHK» abo Tux, Lo 6yayTb BiAKPWTI y MaibyTHLOMY), O CTaHOBAST
cyMy KpeauTy, NpoOUEHTIB 3a KOPUCTYBAHHS HUM, MPOLEHTIB, HapaxoBaHWX BiANOBIAHO A0
cT. 625 LUK VYkpaiHM, KOMICiiHMX BMHaAropoa 3a BuAayy KOWTIB Ta iHWMWX BWAIB
obcnyroByBaHHSA 3rigHO 3 Tapudamu baHky BignoBigHO [0 uboro [lorosopy, Cym
HecaHkuioHoBaHOro oBepapadTy, HEYCTOMKM Ta 36MTKIB, @ TaKOX iHLMX FPOLOBUX
3060B'a3aHb [lo3nyanbHMKa nepen baHkoM, nepeabadeHnx umMMm [JOroBOpOM, 3@ YMOBM
HacTaHHS TepMiHy rnoraweHHs cyMu 3aboproBaHocTi 3a uuMm [loroBopoM, Ta/abo vy
BMMagKax, Konm BUHUKAE B baHKy npaBo BMMaratu JOCTPOKOBOro rnoraweHHs Kpeauty Ta
LLopa3y Npu HaAXOMXKEHHI KOLWTiB Ha MOTOYHUIA paxyHOK 3 BUKOPUCTAHHAM €1eKTPOHHOMO
nnaTiXHOro 3acoby, Ta CnucaHi KOWTW CNpSIMOBYBAaTM Ha MoralleHHs 3aboproBaHOCTI 3a
umm [loroBopoM Ta/abo y BunaaKkax, Konv BUHUKae B baHky npaBo BMMaraTn 4OCTPOKOBOMO
noraweHHs KpeauTy Ta wopasy MNpu HaAXOMKEHHI KOwTiB Ha [OTOYHMMA paxyHOK 3
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BMKOPUCTAHHAM €1eKTPOHHOro nnaTiXKHOro 3acoby (abo 6yab-siKi iHLWI NMOTOYHI paxXyHKK

MosuuanbHuka, BiakpuTi y AT «MEPLUMIA IHBECTULINHUM BAHK»), Ta cnmcaHi KowTw

CNpsSIMOBYBaTW Ha MoralleHHs 3aboproBaHOCTi 3a uuM [1oroBopoM. Y pasi BiACYyTHOCTI abo

HEAO0CTaTHOCTI KOLWITIB Ha NMOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM €NEKTPOHHOMO MaTiXXHOIro

3acoby [lMo3uyanbHMKa ANs BUKOHaHHS 3060B'a3aHb [lo3uyanbHMKa 3a UMM [JOroBOpOM

MNo3nyanbHUK gopy4vae baHKy BignoBiAHO A0 CT. 26 3aKoHy YKpaiHn «Ipo nnaaTiXkHi cuctemu

Ta nepeka3 KowTiB B YKpaiHi» 3A4iMCHUTX AOroBipHE CMCAHHS KOLUTIB 3 MOTOYHMX PaxyHKiB

KnieHTa B iHO3eMHIlA BantoTi B CyMi ekBiBaneHTHi cyMi 3aboproBaHocTi Mo3nyanbHuKa 3a

KpeavTtoM, npoueHTaMm 3a KOPUCTYBaHHSA HUM, MPOLEHTaMn, HapaxoBaHUMW BIAMOBIAHO 0

cT. 625 LUK YkpaiHu, neHi, wTtpady, 36uTKiB, KOMICiMHOI BMHaropoan baHky, 3a yMoBwu

HaCTaHHS CTPOKiB BMKOHAaHHS BKa3aHMX rpowoBux 3000B’A3aHb, nepeabadeHnx umMm

nyHkToM [oroBopy Ta/abo y BuMagkax, KOAM BUHWMKAE npaBo baHKy BuMarat Big

Mo3nyanbHUKa AOCTPOKOBOrO MoralleHHs KpeauTy Ta cnmucaTu KOMICiHY BMHaropoay 3a

Tapudamm baHKy 3a 3iiCHEHHS onepalii NpoaaXy iHO3eMHOI BantoTh Mo Kypcy baHky Ha

AeHb CMWUCaHHS, Ta 3A4INCHUTM NpoAaX iHO3eMHOI BanoTu Mo Kypcy baHKy Ha AeHb

34iMCHEHHA onepauii. KowTn oTpuMaHi B pe3ynbTaTi 3AiMCHEeHHs onepauii 3 npogaxy

iHO3eMHOI Ba/ioTM, 3a MIHYCOM KOMICIMHOI BMHaropoau 3a 3AiMCHEHHs onepauii, sKy

MNo3nyanbHUK fopy4yac yTpuMaT baHKy 3 KOWTIB, OTPMMaHKX Big NPOAaXy, 3apaxyBaTh Ha

MOTOYHUI PaxyHOK 3 BMKOPWUCTAHHSIM €1EKTPOHHOMO MNaTiKHOrO 3acoby 3 nofanblumM

CNpsIMyBaHHSIM  3a3HA4YeHWX KOLUTIB Ha nMoraweHHs 3aboproBaHocTi 3a KpeauTom,

HapaxOBaHWMMK NPOLEHTaMM 3a KOpUCTyBaHHS KpeautoM Ha ymoBax OsepapadTy,

npoueHTaMu, HapaxoBaHWMM BigNoBigHO A0 cT. 625 LUK YkpaiHun, neHeto, wTpadamm,

KOMiciiHOO BMHaropogoto baHky, HecaHkuUioHoBaHVMM oBepapadTOM Ha BiAnoBiAHI paxyHKu

06niky Takoi 3a60proBaHoCTi.

MNpw HaaxomkeHHi Big MNMo3nyanbHMKa KOLWTIB Y paxyHOK noraweHHs 3aboproBaHOCTI 3a i€
3as1BOI0 - JOrOBOPOM, MoralleHHs1 3a6oproBaHOCTi Mo3nyanbHUKa 34IMCHIOETBCS Y HACTYMHIl
YeproBoCTi:

y nepuy 4yepry — rnpoctpoyeHa A0 NMOBEPHEHHSA CyMa KpeauTy Ta MPOCTPOYEHi NPOLIEHTH
3a KOPUCTYBaHHS KpeauToMm;

Yy APYrYy Yepry —CymMa KpeauTy Ta NMpoLEeHTU 3@ KOPUCTYBaHHS KpeauToM;

y TPETIO Yyepry — HeycTorka Ta iHWi nnaTexi BianoBiAHO [0 AOrOBOPY MPO CMOXWMBYMN
KpeauT.

3a/10BOMIEHHSY BMMOI KOXHOI HACTyMHOI 4epru 3AiMCHIOETLCS NiCNst MOBHOI  ChnaTy
MNo3nMyanbHUKOM CyMU 3a60proBaHOCTi 3@ NONepeaHbOo0 Yeproto.

MNpy HaAXOMKEHHI KOWTIB B PaxyHOK BWKOHAHHSA [lo3unyanbHMKOM 3060B’d3aHb 3a L€
3asB0I0 - JOrOBOPOM 3 3a3HAYEHHSIM B PO3PAXyHKOBOMY [OKYMEHTI NPU3HAYEHHS nnaTexy,
LLIO He BiAMOBIAAE YeproBOCTi NOraweHHsi 3aboproBaHOCTi, BU3HAYEHI UMM NMyHKTOM, BaHk
Ma€ NpaBO HanpaBnATWU TaKi KOWTW Ha noraweHHs 3aboproBaHOCTi 3rigHO 3 4eprosicTio,
BM3HAYEHOO LM MYHKTOM.

5.16. OpieHTOBHa 3aranbHa BapTicTb KpeauTy Bkntodae cymy Kpeauty, 3a3HadeHy B n. 5.1.
Pozginy III uboro [orosopy, NpoueHTHY CTaBKy B po3Mipi, 3a3HadeHoMy B M. 5.4. Pozginy
III uboro [oroBopy, a TakoX KOMICii Ta iHWi 060B'A3KOBI NiaTexi 3a CynpoBiaHI NOCNyru
BaHKy, KpeauTHOro nocepeaHuka (3a HasiBHOCTI) Ta TPeTiX 0cCi6, 3a3HayeHi B LUbOMY MYHKTI,
AKi € 060B'A3KOBUMM AN yKNagaaHHs uboro [Jorosopy. CTOPOHW AOMOBWANUCH, WO BaHK He
Hapaae No3nmyanbHUKY iHopMaLito NPo NOpSAOK NOBepHEHHS KpeanTy Ta cniaTv NpoLeHTIB
3a KOpUCTyBaHHA KpeamToM, BKIFOYHO i3 KiSTbKICTHO MiaTexis, IX pO3MipoM Ta NepioanyHICTio
BHECEHHS y BUrna4i rpadiky nnatexis, BU3HaYeHy CT. 9 3akoHy YKpaiHu «[1po crnoxuBue
KpeauTyBaHHS». [pouUeHTM 3a KOpUCTyBaHHA KpeauToMm, Komicii Ta iHWwi 060B’'A3KOBI
nnaTexi 3a CynposiaHi nocnyru baHky, iHWi BUTpaTh Mo3nyanbHyKa Ha CyrnpoBigHi NoCiyru,
AKi NignNaratoTb CNAaTi HA KOPUCTb KPeAMTHOro nocepeaHnka (3a HasiBHOCTI) Ta TpeTix ocib
3riAHO 3 BUMOraMm 3aKOHOAABCTBA YKpaiHM Ta/abo ymoBaMu Liboro [JoroBOpy BKOHAKOTHCS
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[0 3aranbHuX BUTpaT 3a KpeauTtoM BignosigHO A0 CT. 8 3akoHy YKpaiHu «[1po cnoxmnsBye
KpeauTyBaHHS>» | BU3HayeHi B [loaaTky A0 3asiBu — AOroBOPY, WO € HEBIZ'EMHOIO YacCTUHOIO
[orosopy.

5.17. Uen kpeaut 3abe3neyvyeTbcs HEYCTOWKOW, po3Mip skoi nepeabaveHo n. 5.27.3
Pozginy III uboro uboro [Joroeopy.

5.18. CTopoHM BCTaHOBMOIOTb, WO 3060B'A3aHHA baHKy 3 HagaHHs Kpeauty 3a umm
[oroBopoM He € 6e3BigknMyHuMM. baHk Mae 6e3ymMoBHe npaBo 6e3 nonepeaHbLoro
noBiaoMNeHHs llo3nyanbHUKa B OAHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCS Bif, HaJaHHS
KpeauTy.

5.19. To3nyanbHWK Hagae baHKy 3roay Ha po3kpuTTs baHkoM TpeTiM ocobam iHdopMauii Wwoao
AiSNbHOCTI Ta diHaHCOBOro craHy llo3nyanbHMKa, sika cTana BiaoMot baHKy y npoueci
obcnyroByBaHHs Mo3nyanbHMKa Ta € 6aHKIBCbKOIO TaEMHMLEKD Ta YMOB LbOro [lorosopy B
06ca3i, HeobxiaHOMY ANnsl 3aXUCTy iHTepeciB baHKy Ta CTArHeHHs 3a60proBaHOCTI, @ TaKOX
B 06Csi3i, HeObXiAHOMY ANst BiACTYMEHHS] MAalHOBMX MpaB 3a UMM [JoroBOPOM Ha KOPWUCTb
iHWnx oci6. Po3kpuTtTa baHkoM iHdOopMauii, Wo CTaHOBUTb 6aHKIBCbKY TAEMHULLIO,
BiANOBIAHO A0 LIbOro MyHKTY [loroBopy, Moe 6yTu 3AiCHEHO Ha KOPUCTb Byab-sIKMX 0cib,
B TOMY YAC/i, ane He BUKIIIOYHO, NPaBOOXOPOHHMX OPraHiB, a TakoX opuanYHMX Ta/abo
i3nyHMx 0cib, Wo HagaBaTMMyTb NOCAYrKM baHKy, NOB'A3aHi 3 MOBEPHEHHSM NPOCTPOYEHOI
3aboproBaHoCTi 3a UMM [10roBOpOM, @ TaKOX LWASXOM OMPUIOAHEHHS iHdopMauii Ha
odiuinHoMy Beb-canTi baHky https://www.pinbank.ua/. Mo3nyanbHMK TakoX Haaae BaHky
3rofly Ha po3kpuTTa baHKoM iHdopMalii, Wo cTaHOBUTb GaHKIBCbKY TAEMHULIIO, HA 3anuT
6yab-SKUX AepXXaBHUX OpraHiB/npuBaTHMX BUKOHaBLIB. Takox o3nyanbHUK Hadae 3roay
BaHKy Ha po3KpuUTTa H6aHKIBCbKOI TAEMHMLUI/NEpPCOHANbHMUX AaHMX Y BMMagkax Ta obcsrax,
HeobXiaHWX ANst NPOBEAEHHS NEPEBIPOK AisNbHOCTI baHKy 3 60Ky ayAUTOPCbKUX OpraHi3auii
abo YMOBHOBAaXXEHUX AEPXXaBHUX OpraHiB, a TaKOX Ha 3anuMTW PEWTUHIOBMX areHui
BiAMOBIAHO A0 YKNAAEHMX 3 HUMW LOrOBOPIB Ta YMNOBHOBAXXEHWX OPraHiB ynpasniHHS.

5.20. baHk 3060B'A3y€TbCS:

5.20.1. 3 ypaxyBaHHSIM YMOB, BCTAHOBJ/IEHWUX MOSMIOXXEHHAMM LUbOro [Jorosopy, Hagatn Kpeaut
wnsaxom aebetyBaHHS MOTOYHOrO paxyHKy o3nyanbHKKa B Mexax BCTAHOBEHOro JliMiTy
oBepapadTy Ans 34iMCHEHHSI onepawin 3 onnaTk ToBapiB, NOC/yr abo OTPMMaHHS FOTiBKM
3rigHo 3 Tapudamn baHky;

5.20.2. [loTpMyBaTUCb BUMOI YMHHOrO 3aKOHOZAABCTBA B NMPOLECi 3AINCHEHHSI KpeauTYBaHHS
MNo3nyanbHUKa;

5.20.3. 3abe3neyyBatvt [Mo3MyanbHUKA KOHCYNbTaUiMHUMKM MOCAyraMyM 3 YCiX MUTaHb, LWO
CTOCYHOTbCS KPEMTYBaHHS, sIKe 3AINCHIOETbCS 3rigHO 3 UMM [JoroBopom;

5.20.4. 3a Bumoroo llo3nyanbHWKa, ane He 4acTile OAHOro pasy Ha Micsaub, 6e3onnaTHO

NOBIAOMNATM OMY iHOPMaLito NPO MNOTOYHWUIA PO3MIp MOro 3aboproBaHOCTi, po3Mip CyMu
OBepapadTy, noBepHyTOi BaHKy, HaaaBaT! BUNUCKY 3 PaxyHKY/paxyHKiB WOAO MoraweHHs
3ab0proBaHOCTi, 30KpeMa iHdopMaLito Npo nnaTexi 3a UMM [JoroBopoMm, siKi crnnadeHi, sKi
Hanexutb cNNaTUTK, AaTn cnnatm abo nepioau y vaci.
HapaHHs iHdopMauii, 3a3HayeHoi B ab3ali neplioMy LbOro NyHKTY, YacTilwe OAHOro pasy
Ha Micsiub 3AiMCHIOETLCS BaHkoM 3a ymMoBM onnath MNo3nyanbHUKOM BapTOCTi nocnyr baHky
OO HaaaHHS BianoBigHol iHdopMauii 3a UMM [JoroBopoM, BU3HAYeHOI Aito4mMn Tapudamm
baHKy Ha MOMEHT HaJaHHSA AaHOI NOC/YrK 3a HAABHOCTI Takol nocnyru y baHky.

5.21. MNMo3uyanbHUK 3060B'A3YETHLCA:

5.21.1. BukopuctoByBaT Kpeaut B Mexax BCTaHOBNEHOro JTiMiTy oBepapadTy;

5.21.2. CBoeyacHo norawatn OsepapadpT (Ta WMOro YacTMHy) Ta MpPOLIEHTM 3@ Moro
BMKOPUCTAHHSA, @ TaKOX iHWI nnaTtexi, nepeabayeHi uum [loroBopoM. Y Bunagky
MPOCTPOYEHHS [M03MYanbHUKOM CnnaTh MnepeniyeHnx NnaTexiB OCTaHHIN 3060B's3aHui
CNpsSIMOBYBATW MpPU3HAYEHi ANS LUbOro KOWTM Ha paxyHKU MPOCTpO4YeHOi 3aboproBaHOCTI
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BiAMOBIAHO 3a KpeauToM, MpOLEHTaMM Ta HEYyCTOWMKOK, HOMEpPU SIKMX MOBiAOMNSAIOTHCA
BaHkoM [Mo3nyanbHWKY HErauHO MicNs BIAKPUTTS KOXHOMO 3 HUX;

5.21.3. [lo noBHOro noraweHHss KpeauTty Ta/abo cnnatv MNpoueHTiB 32 KOPUCTYBAHHSA HUM
Ta/abo cnnatv WTpadHMX caHKLiM Ta/abo iHWKMX rpolwoBmx 30608'a3aHb 3a LM [1oroBopom
He 3aKpuBaTK XXOAHOIro 3 NOTOYHMX PaxyHKiB, BiAKPUTMX B baHKy;

5.21.4. HapaBatn npeactaBHMKaM baHKy Ha nepwy BUMOry y CTpok He 6inbwe 3 (Tpbox)
poboumx AOHIB 3 MOMEHTy npea’ssiBNeHHs BuMMOrn iHdopMauilo  Woao  CBOEI
NAaTOCNPOMOXXHOCTI, (PIHAHCOBOrO CTaHy, iHLUE;

5.21.5. MncbMoBO cnosiwaTv baHK Npo OTpMMaHHSA KpeauTiB B iHLWKWX 6aHKIBCbKMX YCTaHOBaX
[0 MOMEHTY MOBHOMO BUKOHAHHS NPUNHATMX Ha cebe 3060B’A3aHb 3riAHO 3 YMOBaMM LIbOMO
[loroBopy B 5 AEHHMI CTPOK 3 MOMEHTY YKNaAeHHSI KPeAMTHOro [OroBOpYy 3 iHLLOH
6aHKIBCbKOIO YCTAHOBOIO.

5.21.6. [JoTpuMyBaTMCb BUMOI YAHHOIO 3aKOHOAABCTBA NpU KOPUCTyBaHHI KpeaMToM, HagaHuM
BaHkoM.

5.21.7. MncbMOBO NOBIAOMAATM BaHK 3 HaaHHAM MiATBEPIKYOUNX AOKYMEHTIB MNPO 3MiHY Micus
NpoXuBaHHA (Micus nepebyBaHHS), 3MiHW NAcnOpPTHUX AaHuX, Micus poboTu, a TakoxX
(bakTV po3nyyeHHs, Wby, HAPOAXKEHHS AiTEM Ta HAaCTaHHS iHWMX 06CTaBWH, SIKi MOXYTb
HeraTMBHO BM/IMHYTU Ha BUKOHaHHS 3060B’a3aHb 3a uuM JJoroBopoM npoTtaroM 10 (aecatu)
[IHIB 3 MOMEHTY HaCTaHH$ BKa3aHWX 06CTaBWH.

5.21.8. fkwo baHk y Bunagkax, nepeabadeHunx n. 5.24.4. Po3giny III uboro loroBopy BuMarae
JAOCTPOKOBOrO noralleHHs KpeauTy, 34iMCHUTU NOBEPHEHHSI 3aboproBaHOCTi 3a UM
[loroBopoM NpOTHAroM CTPOKY, 3a3Ha4Y€HOro y BUMO3i.

5.21.9. Y pasi posipBaHHs Mo314anbHUKOM AOrOBOPY NPO HaZaHHS CynpOBiAHMX MOCAYT, SKWUM
€ obos'a3koBMM Ana yknageHHs KpeauTtHoro gorosopy, [Mo3nuvanbHUK 3060B'93yeETbCs
YKNacTu NpoTaroM 15 KaneHaapHUX AHIB HOBWUI AOTOBIp NPO HaAaHHS TakMX caMux Nocnyr
3 0coboto, Wo Bianosigae BMMoram baHky.

5.22. baHK Ma€E npaBo:

5.22.1. 34icHIOBaTM [JOroBipHE CMMCaHHSI KOWTiB 3 [MOTOYHOrO paxyHKy 3 BWKOPUCTAHHSAM
€MeKTPOHHOro MNAaTiKHOMO 3acoby Ta iHWMX paxyHKiB, WO HanexaTtb lo3uyanbHuKy, ans
noraweHHs HasiBHOi 3aboproBaHOCTi 3a uuM [JoroBopoM BIiAMOBIAHO A0 BMMOI YMHHOIO
3aKOHOAABCTBA Ta NPV HAaCTaHHS BUMNaAKiB, nepeabayveHnx umM [1oroBopom.

5.22.2. Y Bunaaky nopyeHHs o3nyanbHUKOM BCTAaHOBIEHMX TEPMIHIB noraweHHsa KpeauTy Ta
NPOLIEHTIB 3AiMCHIOBATV 061K NPOCTPOYEHOi 3a60ProBaHOCTi 3a OKPEMUMM paxyHKaMW. 3a
NOroMKeHHsAM 3 [103n4anbHMKOM  MPOBOAUTU  PecTpyKTypm3auilo 3060B'a3aHb  3a
[loroBopoM. Y pasi Hak/lagaHHA apewTy Ha rpoLlioBi KowTu o3unyanbHuka no NotoyHomy
paxyHKy Ta/abo 3ynNMHEHHS onepaLlin No TakoMy paxyHKy, Ta/abo 3AilCHEHHS NPUMYCOBOro
CTArHEHHS KOLWWTIB 3 LbOro paxyHKy BiAnoBiAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu,
baHk Mae npaBoO nepeHecTn icHyto4y 3aboproBaHicTb 3a OepapadToM 3 [OTOYHOrO
PaxyHKy Ha OKpeMi paxyHku Ans ob6niky MOTOYHOI/NpOCTpoYeHoi 3aboproBaHoOCTi Mo
KpPeAUTHUM onepaLisiM, HapaxOBaHWUM MNpoLeHTaM, siki BigkpusaloTbcs B AT «MEPLUMIA
IHBECTULIVHUIA BAHK», B AeHb NepeHeceHHs 3anuLLKy Takoi 3aboproBaHoCTi, Npo Lo
baHk nosigomnse MNosnyanbHUKa.

5.22.3. Po3kpuBaTtu iHpopMauito Npo MNo3nyanbHUKa, sika CTaHOBUTb 6aHKIBCbKY TAaEMHULIO, B
nopaaky Ta y Bunagkax, nepeabayvyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta n. 5.21.
Pozainy III uboro [lorosopy.

5.22.4. MpunuHntn noganblwe HagaHHS KpeauTy B Mexax Aii uboro [orosopy, 3abnokysatu
€NEeKTPOHHUI NNaTiXXHMI 3acib Ta BUMaraTu Big Mo3nyanbHMKa (He3anexHo Big HacTaHHS
ATV  OCTaTOYHOro noBepHeHHs KpeauTy) AOCTPOKOBO MOracutuM Yy MOBHOMY 06CA3i
3aboproBaHicTb 3a Kpeantom Ta/abo npoueHTamy 3a KOpUCTyBaHHSA KpeauToM Ha yMoBax
OBepapadTy Ta/abo cymy wTpadHUX CaHKUin, nepeadaveHmx umM [JoroBopoM, y Bunagkax,
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AKi BU3HAKOTbCSA ICTOTHUMWU MOPYLLUEHHAMM YMOB LbOro [oroBopy Ta MOXYTb HEraTUBHO
BM/IMHYTM Ha CTaH KpeaWTHOI 3aboproBaHoCTi Mo3nyanbHuKa, a came, SIKLLO:

Mo3nyanbHUK 3aTpuMas cniaty YactnHu Kpeanty Ta /abo MpoueHTiB 3a KOPUCTYBaHHS
KpeantoM Ha ymoBax OBepapadTy LWOHAWMEHIIE Ha OAWMH KaneHAapHWMA Micaub
BiAMoBigHO A0 YMOB Lboro florosopy;

abo y pasi HecnnaTtu Mo3nyanbHUKOM binblue OAHIEl BUNAaTh, sika nepesuwlye 5% cymu
Kpeauty;

abo y BMNaaKy nepeBuLLEHHSI CyMoto 3aboproBaHocTi cymu KpeauTy 6inblu sk Ha 10%;
abo BHeCeHO BIAOMOCTi A0 BiAMOBIAHOrO PEECTPY MPO KPUMiIHANbHE MPaBOMOPYLUEHHS
BiAHOCHO [10o3nyanbH1Ka;

abo Mo3nyanbHMKa 3anyyeHo A0 po3rnagy BianoBiAHMX MaHOBMX CyAOBUX CMOpIB;

abo oTpuMaHOo 3asBy Big Mo3nyanbHWKa Ha 3akpuTTS [MOTOYHOrO paxyHKy abo iHLIKMX
paxyHKiB, BiOKpUTUX B BaHKy;

abo HaknageHo apewT Ha rpowoBi KOwTK lMo3nyanbHUKa no MNOTOYHOMY paxyHKy 3
BUMKOPWUCTAHHSIM €NEKTPOHHOIO0 MNaThKHOrO 3acoby Ta/abo 3AIMCHEHHS MPUMYCOBOro
CTArHEHHS KOWTiB 3 [OTOYHOro paxyHKy 3 BMKOPWUCTAHHAM €NeKTPOHHOro MAaTiKHOro
3acoby BiANOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu;

abo rpoLwoBi HaAXOMKEHHSI Ha [MOTOYHUWA paxyHOK 3 BMKOPUCTAHHAM €TEKTPOHHOMO
nnaTtixHoro 3acoby 3a oCTaHHiI ABa Micsui BiACYTHI;

abo NoJaHO NO30B NPO BU3HAHHSA HeaiiCHUM Uboro [loroeopy;

abo npunuHeHa Aais uboro [lorosopy;

abo noripwmscs hiHaHCOBO — MaHOBWIA CTaH Mo3nyanbHKKa;

ab0o npun HacTaHHi 06CTaBWH, WO 3HaxXoAATbCs No3a Boneto baHky (dhopc-Maxop);

abo wopo [lo3nyanbHUKa MOAAHO 3asBY/BIAKPUTO MpPOBapKeHHs Yy cnpasi npo
HENIaToCNPOMOXHICTb;

abo HasBHOCTI iHWWX 0OCTaBWH, SIKi MOXYTb HEraTMBHO BMMHYTM Ha nMnaTto - Ta
KpeamMTOCNpPOMOXHICTb Mo3nyarnbH1Ka, 30KpeMa HEBUKOHAHHA No3nyanbHukom n. 5.23.4,
5.23.5 Ta 5.23.7 Po3giny III uboro [orosopy;

Mo3nyanbHMKOM nopyleHo Ta/abo He BWKOHAHO, He CBOEYACHO BMKOHAHO iHLUI
3060B'A3aHHs 3a UMM [1JoroBopoM, Ta/abo y pasi HacTaHHSA BMMaAKiB, nepeadadveHmx umMm
[orosopom.

BukoHaHHA Mo3nyanbHMKOM BUMOrM BaHKy LWOA0 AOCTPOKOBOIO NOBEPHEHHS CyMu KpeauTy,
HaneXHWX A0 ChniaTh NPOLEHTIB 3a KOpUCTyBaHHS KpeauToM Ha ymoBax OsepapadTy Ta
iHWMX nnaTexiB BiANOBIAHO A0 YMOB UbOro /loroBopy MOBWMHHO 6yTWM npoBeaeHo
[o3nyanbHUKOM MPOTArOM TPUAUATW KaneHAapHUX AHIB 3 AHA OTPMMAHHS MOBIAOMIIEHHS
Npo BUMOry AOCTPOKOBOI CNaTh CyMmn 3aboproBaHoCTi 3a UnM [JoroBopoM. KO NpOTSroM
uboro nepiogy [rlo3nyanbHUK YCyHe TMOPYLIEHHS YMOB [loroBopy, WO CApUYMHUAN
HanpasneHHs BaHKOM BMMOrM Npo AOCTPOKOBE NOBepHEHHS 3aboproBaHoCTi 3a [1oroBoOpoM,
BMMOra baHKy BTpaya€ YMHHICTb.

5.22.5. be3 oTpuMaHHs nonepeaHboi 3roau BiACTYNUTU NpaBO BMMOrM 3a UMM [JoroBopoMm 3
HaCTyNHMM MOBIAOMNEHHAM No3MyanbHUKa Npo Take BIiACTYNSIEHHS Ta Npo 0coby HOBOro
Kpeautopa y nopsagky Ta CTPOK, L0 3a3HayeHi B 3asBi — JOroBopi.

5.22.6. Ha niacrasi n. 5.28.2. Posminy III uboro [orosopy oTpuMmyBaTtu, 36epiraty,

BMKOPWUCTOBYBATKU Ta MOLIMPIOBATK iHOPMaLio WOAO KpeanTHOI icTopii Mo3nyanbHuka.

Y Bunaaky 3MiHM TapudiB 3a 06CyroByBaHHs [MOTOYHOMO pPaxyHKY 3 BMKOPUCTAHHAM
€NEeKTPOHHOro nnaTikHoro 3acoby BiAMOBIAHO A0 UbOro [loroBOpy Ta HarnpaB/ieHHs
nosigoMneHHs [lo3n4yanbHUKOM MNpPO He3roay 3 HoBUMW Tapudamum Ta 3a BiACYTHOCTI
3aboproBaHocTi No3nyanbHUKa 3a UMM [oroBopoM, baHK MpUNUHSE noaanblly Buaady
KpeaUTHUX KOWTIB Ta uen [orosip MpUMNMHSIE CBOKO Ail0 B MNOpsiAKY, nepeabayeHomy
nyHkTOM 5.28.1 Po3gainy IIT uboro [lorosopy.

5.23. BbaHK Ma€ npaBoO BMMaraTu MOBHICTIO MOBepHYTU cymy KpeauTy B Oyab-sikuin yac i3

BU3HA4YE€EHHAM CTPOKY nonepemKeHHA lMo3nyanbHUKa Nnpo TakKy BMUMOry, a CaMe npoT4aroM -
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30 (TpnAuUsSTN) OHIB 3 AHA OTPUMAaHHS MOBIAOMIEHHS.

5.24. MNMo3unyanbHUK Ma€E npaBo:

5.24.1.0TpuMyBaTV Bia BaHKy KOHCynbTauiHy AOMOMOry 3 YCiX MUTaHb, WO CTOCYHOTbCS
KpeauTyBaHHS, 3AiMCHIOBAHOMO 3rifHO 3 UMM [JoroBOpoM Ta iHWY iHdopMaLlito, BU3HAUYEHY
n. 5.22.4 Pozginy III usoro [jorosopy.

5.24.2.KopucTtyBaTucs KpeauTHUMM KoWTaMn B Mexax BCTaHoBneHoro JliMiTy osepapadTy Ha
yMoBax, nepeabayeHnx umm JJorosopom.

5.24.3.3aiMcH1UTN NnepeBeaeHHs 60pry 3a UMM [JoroBOpPOM Ha iHLWY 0coby nuuie 3a nonepeaHbLoo
NMUCbLMOBOIO 3rofoto baHky.

5.24.4.BignoBigHo A0 cT.13. 3akoHy YKpaiHn «[Mpo opraHizauito ¢opMyBaHHS Ta 06iry
KpeauTHUX icTopin» 3BepTaTuca A0 Bropo KpeauTHMX icTopii, 3 sikuM BaHKOM yknageHo
[OroBip 3 MpuBOAY HafaHHS Ta OTPUMAaHHS iHOpMauil Npo KpeauTHY icTopito, Ans
03HaNOM/IEHHS 3 iHOpMaLi€to, WO MiCTUTLCS 6e3nocepeaHbo Y MOro KpeanTHil icTopil.

5.24.5.B 6yab — Sikui1 Yac NoBHICTIO abo YaCTKOBO AOCTPOKOBO NOBEPHYTU KpeauT y ToMy unchi
wnaxom 36inbleHHs cymu O60B'A3KOBOr0 MiHiManbHOro miaTexy, Ta CrnaTtuT NpoueHTU
3a KOPUCTYBaHHS KpeauToM 3a nepiog akTMYHOro KopuctyBaHHs OBepapadTom.

5.24.6.TpoTroM 4OTUPHAAUATU KaneHAapHWX [HIB 3 AHA YKIaAeHHs uboro [loroeopy
BiAMOBUTUCA Big Lboro JoroBopy 6e3 NosiCHEHHS MPUYKMH, Y TOMY YACHI B pasi OTPUMaHHS
HWUM rpowosux KowTie. [po HaMip BiaMoBuTUCA Big [orosopy o3uyanbHWK MoBiAOMASE
BaHk y nncbMoBin (opmMi (y nanepoBoMy BUMIsiAi abo y BUINsSAl €NeKTPOHHOMO A0KYMEHTa,
CTBOPEHOro 3rigHO 3 BMMOramMm BM3HAYEHUMW 3aKOHOM YKpaiHn «[1po eneKTPOHHI
AOKYMEHTM Ta E€NeKTPOHHMIA AO0KYMEHTO06ir» ) A0 3aKiHYEHHS! CTPOKY, BCTaHOB/IEHOMO
ab3auoM nepwuMm Uboro NyHKTYy. MNpOTAroM ceMu KanenHAapHuX AHIB 3 AaTWM MOAaHHS
MMCbMOBOrO MOBIAOMNEHHS MNpo BiaMoBy Bia [doroBopy [Mo3unyanbHUK 3060B'I3aHNN
NoBepPHYTU BaHKy rpoLWOoBi KOWTW, odep>xaHi 3rigHo 3 umM [loroBopoM, Ta CrnatuTu
NPOUEeHTN 3a nepioa 3 AHA OAEpXaHHA KOWTIB A0 AHS 1X MOBEPHEHHS 3a CTaBKOIO,
BCTAHOBMEHOI [10roBOpoOM.

5.25. BianosiganbHICTb CTOPiH

5.25.1.3a HeBWKOHaHHA abo HeHaneXHe BWKOHAHHS MPUMHATMX 3riAHO 3 YMOBaMWU LIbOrO
[loroBopy 3060B's13aHb BMHHaA CTOpOHa cnnayye iHwin CTOpOHi HEeYCTONKY, nepeabayeHy
umM [loroBopoM, a TakOX BiALKOAOBYE 36UTKM, NOHECeHi iHWOoW CTopoHo. lMpu LboMy
306MTKM BIiAWKOAOBYIOTLCS BUMHHOK CTOPOHOK MOHAZ HEYCTOMKY, nepeabayeHy AaHWM
[loroBopom.

5.25.2.baHK 3BiNbHAETLCA Bi4 BiANOBIAANBHOCTI 3a YacTkoBe abo MOBHE HEBWMKOHAHHSA CBOIX
3060B’d3aHb 3a UMM [10roBOpOM, SIKWO Take HEBMKOHAHHSA CTasfiocs BHACNiAOK 06CTaBuH
HenepebopHOi cMIn, 30KpeMa, NOBEHi, NOXEeXi, 3eMNETPYCY, iHWOro CTUXIMHOro nMxa abo
BIMCbKOBMX  Ain,  6nokagn,  MacoBMX  3aBOPYWEHb,  TEPOPUCTMYHOIO  akKTy,
HenMaToCnpoOMOXHOCTI 6aHKiB-KOpeCnoHAEHTIB baHKy, TakoX iHWNX 06CTaBWH, SIKi BUHUKIIN
nicns nmianucaHHs uboro [oroBopy Ta B pe3ynbTaTi A (nogi) HenepeabayeHoro
XapakTepy, WO 3HaxoasaTbCs no3a Boneto baHky (aani - “dopcmaxkop”). Mo3nyanbHUK He
Ma€ npaBa BuMMaraTtu Big baHKy BiawKoAyBaHHS MOMY MOHECEHWX HUM 36UTKIB BHACNIAOK
HEeBMKOHaHHSA BaHKOM CBOIX 3060B'13aHb 3a UMM [JOroBOPOM Yepe3 HacTaHHs Ans baHky
opc-mMaxopy.

5.25.3.3a HecBoeyvacHy cnnaTty cyM KpeauTy Ta/abo npoueHTiB 3a KOPUCTYBaHHS KpeauTtom
Mo3nyanbHUK crnnadvye baHKy NeHto, SKa HapaxoBYETLCA Ha CyMy MPOCTPOYEHOro NiaTexy
3a KOXHMIN AeHb MOro NMPOCTPOYEHHS, Y po3Mipi NoaBiMHOI 06N1iKoBOI CTaBkM HauioHanbHOro
6aHKy YKpaiHu, Wo Ai€ y nepiog NpOCTPOYEHHS, Ta He Moxe 6yTu 6inbluoto 3a 15 BiacoTkis
CyMW NPOCTPOYEHOIO MNaTexy.

5.25.4.Y BunagKy NpoOCTpoYeHHs [M03nYanbHUKOM BUKOHAHHSI 3060B’3aHHSI MO MOBEPHEHHIO
BaHky cymun 60pry 3a umm [1oroBopoM BiH 3060B'a3aHui BianoBigHO Ao cT. 625. LIK YkpaiHu
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CNNaTuTh cyMmy 3aboproBaHOCTiI 3 ypaXyBaHHSAM BCTAaHOBMEHOrO iHAEKCY iHdNauii 3a Becb

4ac NPOCTPOYEHHS MIATEXY.

5.25.5. Byab-siki NpOTUPIYYs, WO MOXYTb BUHUKHYTU MiXK CTOpOHaMM NMpy BUKOHAHHI YMOB LIbOro
[loroBopy, BMPILLYIOTbCA LUISXOM MEpPeroBopiB MbK HWUMW, @ Yy BUMNAAKY HEOOCArHEHHS
3roav — y CyaoBOMY MopsaAaKy BiAnoBiAHO A0 YMHHOrO 3aKOHOAABCTBa YKpaiHu. MNpu LboMy
CTPOK MO30BHOI AABHOCTI, NPOTAroM sKoro baHK Ma€e npaBo 3BepHyTUCA OO Cydy 3a
3aXMCTOM CBOIX Mpas, BCTAHOBJ/TIOETLCA TpuBanicTio y 10 pokis.

5.25.6.Y pa3i BTpaT eNeKTpOHHOro NnaTiXXHOro 3acoby, abo HeCaHKLIOHOBAaHOIO BUKOPUCTaHHS
€eKTPOHHOro NNaTiXKHOro 3acoby TpeTiMM ocobamy Ta HeMnoBigoOMAEHHS Npo ue baHk,
Mo3nyanbHUK He 3BiNbHAETLCS Bifl BUKOHAHHS CBOIX 3060B " 13aHb 3a UMM [JoroBopoM.

5.25.7.baHk 3000B'A3aHMn 36epiraTv 6aHKIBCbKY TAEMHWLUIO BiAMOBIAHO A0 YMHHOrO
3aKoHOAABCTBA YKpaiHW. Po3KpuUTTS 6aHKiBCbKOI TaEMHULUI BaHK Mae npaBo 3AiMCHIOBaTH

Avwe y nopsaky Ta y Bunagkax, nepeabadeHux uuM  [JOrOBOPOM Ta  YMHHMM

3aKOHOAABCTBOM. 3a MOPYLUEHHS MOpsAKY po3KpUTTS HaHKiBCbkOI TaeMHUUi BaHk Hece

BiANOBIAANbHICTb, BCTAHOBJIEHY 3aKOHOAABCTBOM YKpaiHu.

5.26. IHwWi ymoBn

5.26.1. len [orosip Habupa€e YMHHOCTI 3 AaTh Moro nianMcaHHs CTopoHaMu Ta Jli€e 0 NOBHOIro
noBepHeHHs [lo3nyanbHMkoM KpeauTy, NpOUEHTIB 3@ KOPUCTYBAHHS HUM Ta MOBHOMO
BMKOHaHHS Mo3n4anbHUKOM Byab-SKMX iHLWKX rpoLoBmX 3060B’a3aHb 3a UM [JoroBopom.

5.26.2.MNo3nyanbHnK Hagae 3rogy baHky Ha:

— OTPWMMaHHS OCTaHHIM Bia TpeTiX ocib iHdbopMaLii Npo Moro giHaHCOBMIA CTaH BiAMNOBIAHO
00 cT. 10 3akoHy YKpaiHn «[1po crnoXue4ye KpeanTyBaHHS»;

- OTpUMaHHS, 36epiraHHs, BUKOPUCTaHHS, NOWMPEHHS Ta Nnepedadvy Yepes bopo kpeanTHuX
icTopin iHdopMauito Npo Woro KpeauTHy icTopito BiANOBiAHO A0 3akoHy YkpaiHu «[po
opraHi3auito (opMyBaHHS Ta 06iry KpeamTHUX iCTopin»;

- nepepayvy baHkoM ao KpeautHoro peectpy HauioHanbHoro 6aHky Ykpainu iHdopmauii npo
KpeauTHy onepawito, CTaH BMKOHaHHS lNo3nyanbHUKOM 3060B'A3aHb 3a UMM [JoroBOpOM
TOLWO, Y pO3Mipi, nopsiaKy Ta 06casi, BU3HAYEHOMY CT. 671 3aKoHy YKpaiHu «[1po 6aHKM i
6aHKIBCbKY AiSNIbHICTb>»;

- OTpuMaHHs baHkoM BigoMocTen (BUTArY) 3 [lepXKaBHOMO PEECTPY aKTiB LIMBIIbHOTO CTaHy
rpomMagsH.

5.26.3. 1o yknageHHs uboro [orosopy [lo3nyanbHUK CTBEPOXYE, WO YMOBW KPeaUTYBaHHS,
3akpinneHi uMM [loroBopoM, 6ynn nonepeaHbO MOMy MoOBiAoMAeHi BaHkoM B NUCbMOBIN
dopmMi  BigNOBIAHO A0 3akoHy YkpaiHM «[Ipo CroXuBYe KpeauTyBaHHS», a TaKoX
NiATBEPAXYE O3HAMOMIIEHHS] 3 iH(OPMaLIEd NPO iCTOTHI XapaKTEpUCTUKKM nocnyrn 3
HafaHHS cnoXxuB4yoro kpeauty (6e3 3actaeu), nepeabayeHoi JoaatkoM 1 Ao MonoXxKeHHs
npo iHdopMaLiiHe 3abe3neyeHHs 6aHKaMu KiEHTIB WOAO OaHKIBCbKMX Ta  iHWMX
(piHaHCOBMX NOCNyr, 3aTBEpPPKEHOro nocTtaHoBow [lpaBniHHA HauioHanbHOro 6aHky
Ykpainu Big 28.11.2019 N2 141, Ha Beb6-canTi baHky https://www.pinbank.ua/ . MiagnvcaHHs
Mo3nyanbHUKOM Lboro JoroBOpy € CBIAYEHHSIM MPO MOro 3rody Ha MPUMHATTS BCiX YMOB
[loroBopy B NpoLieci 3AiCHEHHSI BaHKOM MOro KpeauTyBaHHS.

5.26.4.Bci nosigomneHHs (BuMOrnM Mk CTOpOHaMu 3AINCHIOTBCA Yy MUCbMOBIN  DOPMI.
HanpasneHHs nosigomneHb, BUMOr 3a UMM [loroBopoM, CydoBMX MOBICTOK, yXBasn CyZis,
IHWWX npouecyanbHMX AOKYMEHTIB Mpu po3rnaai cnopis 3a uMM [1JorosopoM HaAcuNaKoTbCA
CTOPOHaM LLUISIXOM HarpaBfieHHs peKOMEeHAOBaHNX JIMCTIB MOLUTO, KYP'EPCHKOK CY>60t0
3a apecamu, BKasaHWMK B CTaTTi 7 Lboro JJorosopy abo BpydeHHs CTopoHaM 0cobucTo nig,
nignuc. MNMosigoMNeHHs, BUMOrn, B TOMY YACHi 3a3HayeHi B NyHkTax 5.3 Ta 5.24.4 Po3giny
III uboro [oroBopy, HamnpaBfeHi MowTol abo Kyp'epCbKOlo Cnyx60t0, BBaAXAOTHCH
BpyyYeHuMu (OTpuMaHnMn) MosnyanbHMKOM/BbaHKOM Micns CNavMBy N'ATW KaneHaapHUX AHiB
3 [OHA X BPY4YEeHHs OO0 YCTAHOBWM MOLWITOBOro 3B'A3KYy abo Kyp'epCbkoi cnyxbu ans
HanpaBneHHs Mo3nyanbHUKY/baHKy.
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5.26.5.Bci 3MiHM Ta AOMOBHEHHS 40 LbOoro oroBopy BHOCATLCS 3a 3roaoto CTOpiH Y NUCbMOBIN
¢opmi. MNo3nyanbHUK Mae MpaBo iHIUitOBAaTM AOCTPOKOBE pO3ipBaHHSA LbOro [orosopy
BMK/IIOYHO TMiCNs MOBHOro noraweHHs [lo3uyanbHukoM cymu KpeauTy, npoueHTiB 3a
KopucTyBaHHa KpeautoMm Ha ymoBax OBepgpadTy, crnnatv wrpadHMX CaHKUiK, LWo
nepeabayeHi po3ainom 6 upboro JoroBopy Ta BUKOHAHHS iHLWMX rPOLOBKX 3060B’A3aHb, WO
nepeabaveHi uum [oroBopoM. [1ocTpokoBe po3ipBaHHS LbOro [oroBopy 3AiMCHIOETHCA
WASXOM MNiANMCAHHA CTOPOHaMM A0roBopy MNpO po3ipBaHHA. BaHK Mae npaBo BMMaratu
LAOCTPOKOBOrO pO3ipBaHHS Uboro [lorosopy y Bunaakax, nepeadadeHux 3akoHOAABCTBOM
YkpaiHm Ta n. 5.24.4 Poszginy III uboro [orosopy. OpHak, BaHk He no36aBneHun
MOXX/IMBOCTi BUMaraTu AOCTPOKOBOro noraweHHs Kpeauty Big No3ndanbHWKa y BUNaaKax,
nepeabayeHmx n.5.24.4 Po3piny III uboro [OroBopy Ta UYMHHWM 3aKOHOAABCTBOM 6e3
npea’ssBfeHHst BUMOru npo po3ipBaHHS Lboro [lorosopy.

5.26.6.Mo3n4anbHuK, 9K cy6’ekT MNepcoHanbHMX AaHuX, Ao6poBiNbHO Hagae baHKy MpaBo Ta
CBOIO MWCbMOBY 3rofy Ha [AoCTyn A0 Moro [lepcoHanbHUX AaHux TPeTix ocib Ta
BMKOPUCTAHHS, NOLIMPEHHS (Nepeaady) TpeTiM ocobaM lMNepcoHanbHMX aaHuX Ta/abo iHwy
iHopMauito, sKka cTana BigoMolo baHKy B npoueci BCTAaHOB/IEHHS MPaBOBIAHOCUH 3
Mo3nyanbHUKOM, Y BUNaaKax, nepeabadeHnx umm [lorosopoM. 3roaa lMo3uyanbHMKa Ha
06pobKy [lepcoHanbHMX AaHWMX He BUMarae 3AiMCHEHHS MOBIAOMEHHS NPO Mepeaady
MNepcoHanbHMX AaHuMX TpeTiM ocobaM 3rigHo C€T.21 3akoHy YKpaiHm «[lpo 3axuct
nepcoHanbHMX AaHux». CTpok 36epiraHHs [MepCoHanbHUX AAHWUX BM3HAYAETLCS YMHHUM
3aKOHOAABCTBOM. [o3MyanbHUK NiATBEPAXYE, LLO MOMY MOBIAOMEHI Ta 3po3yMini BCi NpaBa
AK Cy6'ekTa NepcoHanbHUX AaHWUX, BU3HAYeHi CT.8. 3a3Ha4eHoro 3akoHy.

5.26.7.Mo3nyanbHnK HagaB 3rody baHKy Ha oTpuMaHHs Bia BaHKy y 6yab-sikuid AOCTYMHWUNA
cnoci6 (wnsxoM HaacunavHsa Mo3udvanbHuky CMC - noBigoMneHb, NUCTIB, 3AiIMCHEHHS
TeneoHHOro A3BiHKa 3 KOHTakTHOro ueHTpy baHky, Towo) iHdopmauii Woao Airoumx i
HOBWUX BaHKIBCbKMX MOCAYyrax Ta YMOB iX OTPUMAHHS, PeKNaMHUX akuUisX, SKi NPOBOAATLCA
baHkomMm, ToLLO.

5.26.8.TuTaHHA, He nepeabayeHi uMM [JOroBOpOM, perynioloTbCd YMHHUMM 3aKOHOAABCTBOM
YKpaiHu.

5.26.9. WnsaxoM nignucaHHs usoro KpeamtHoro Aorosopy lNo3vyanbHUK NigTBEPAXKYE, WO BiH
nepen yknageHHsaM uUboro [orosopy OTpvuMaB Bia BaHky iHdopMauilo, sika HafaeTbes
CNOXMBaYy A0 YKIAAEHHS AOrOBOPY NPO CMOXWBYMIM KPeauT, BU3HAYeHy CT. 9 3akoHy
YkpaiHn «[lpo cnoxxme4ye KpeauTyBaHHSA» 3 ypaxyBaHHAM [oaaTky 1 A0 ubOro 3akOoHy Ta
“oro nianuc, 3oKkpemMa Ha LboMy [loroBopi € NMMCbMOBMM MiATBEPAXXEHHAM O3HAWOMJIEHHS
Ta OTpMMaHHS iHdopMauii, nepeabaveHoi BUMoramm cT. 9 3akoHy YkpaiHu «[1po cnoxueye
KpeauTyBaHHS» 3 ypaxyBaHHAM JoaaTky 1 A0 ubOoro 3akoHy Ta CT. 12 3akoHy Ykpainu «[1po
(piHaHCOBI nocnyrn Ta [epXaBHE PeryaloBaHHSA PUHKIB  (iHAHCOBMX Mociyr» Ta
O3HaMOM/EHHs 3 iHdOpMaLiEl0 MNpPO ICTOTHI  XapaKTEPUCTUKKM MOCNYrM 3  HaZaHHS
cnoxue4yoro kpeauty (6e3 3actaeu), nepepbadveHoi [opatkoM 1 o [lMonoxxeHHs npo
iHbopMaLinHe 3abe3neyeHHs1 6aHKaMM KIEHTIB WOAO 6aHKIBCbKMX Ta iHLWMX (hiHAHCOBMX
nocnyr, 3aTBEpAXXEHOro mnocTtaHoBok [lpaBniHHA HauioHanbHoro 6aHKy YkpaiHu Big
28.11.2019 N2 141, Ha Beb-calTi baHky.

5.27. B pa3si npunuHeHHa TpyaoBUX NPasBoBiAHOCKMH M Mo3nyanbHUKOM Ta OpraHisauieo ao
3a3HAY€HOro BULLE CTPOKY, WO BKa3aHWU B 3asiBi —10roBOPi — A€Hb NMPUMNMHEHHS TPYAOBUX
NpaBOBIAHOCUH (HE3aNeXHO Big NPUYMH Takoro NPUMNMHEHHS), B 3aN1EXHOCTI Bif TOro, sika
3 OCTaHHIX ABOX MOAIN BUHMKA NEPLLOHO.

5.28. MNMonepemxeHHs Ta MOXAnuBI Hacnigkm ana KiieHTa npu KOPUCTYBaHHI
nocnyroro osBepapagTy No paxyHKy, BiAKpUTOMY Ans 3AIMCHEHHA onepaudin 3
BMKOPUCTaAHHAIM €JIEKTPOHHOI O NJ1aTidkKHOro 3acoby:
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- KnieHT noseptae cyMmy kpeauty (oBepapadTy), Komicii Ta BiACcOTKM 3a WMoro
KOPUCTYBaHHSAM BifnoBigHO A0 yMOB [JoroBopy Ta BMMOI 3aKOHOAABCTBa YKpaiHu.

- MoxnmBi Hacnigkn. 3a HeCBOEYaCHy cnnaTy MpOUEeHTIB 3a KOpUCTyBaHHSA KnieHToM
oBepapadToM, B MEXaX BU3HAYEHOro y BiANoBiAHOMY 3asBi - 4OroBOpi, BCTAHOBOOTHCS
BiACOTKM 3a MpOCTpOYEeHMM oBepApadTOM Yy PO3Mipi 3rigHO 3a3HayeHoro y B 3asiBi -
[0roBopi.

- KnienT 3060B'A3y€eTbCa HikOMy He nosigomnatv [MIH pgo MMnaTikHOI KapTku, Kop
CVV2/CVC2, a Takox 36epiratv iX y TaEMHMUi, Wo6 Hi 3a SKMX YMOB BOHW He CTanu
BiAOMMMM Byab-SIKMM TPETIM 0cobaM.

- MoxnuBi Hacnigku. MnaTixkHa KapTa Moxe 6yTM CKOMMPOMETOBaHa.

- KnieHT 3060B’A3y€TbCA HIKOMY i HIKOMM He MOBIAOMASATM Ta He nepefaBaTM OAHOPA3O0BI
uncposi naponi (OTP naponi), aki HagatoTbcs KnieHTy wWwNsxoMm BignpaBieHHs SMS-
MOBIIOMNEHHS/push MOBIAOMNEHHA Ha 3apeecTpoBaHUn HOMepP MObBINbHOrO TenedoHy,
OKpiM 6e3nocepeHbOro 0COBUCTOr0 BBEAEHHS TakMX MaposiB Ha CTOPIHUI NpoBeAeHHS
onepallii, Ans NiATBEpAXEeHHS SIKOi HaZicnaHo Lei naporsb.

- MoxnmBi Hacnigku. MoXIMBO 3A4IMCHEHHS LLAaXPanCbKnX onepaLwiin 3 NnaTKHOK KapToto.

- KnieHT 3060B’a3yeTbcs 0bepirati MnaTikHy KapTKy, OCKiNbKM MnaTiXkHa KapTka 4vyTivBa
[0 Pi3HOMaHITHUX (i3MYHUX BNAMBIB, TpUMaTH ii HEOBXiAHO Ha AOCTaTHIW BiACTaHi BiA
[oKepen Tenna, eneKTpoMarHiTHUX BUMNPOMIHIOBaHb (0CO6aMBO MObiNbHUX TenedoHis,
MarHiTHUX 3aMKiB).

- MoxnumBi Hacnigkn. KapTta Moxe nowkoantTucs Ta 6yTn He npuaaTHO Ans NoAasnblioro
BMKOPUCTAHHS.

- baHk He Bumarae Bia KnieHTa npuabaHHs byab-skmx ToBapis uv nocnyr Big BaHky abo
CNopigHEeHOoI Y1 NoB'aA3aHol 3 HUM 0Cobun sIK 060B'A3KOBY YMOBY HaAaHHS LUMX NOCayr (KpiMm
HaZaHHS NakeTa 6aHKIBCbKUX NMOCAYr).

- baHk He Mae npaBa BHOCMTM 3MiHW [0 YKIQAEHUX 3 KJ/IEHTAMU [JOroBOpiB B
OAHOCTOPOHHLOMY MOPAAKY, SKLIO iHLWE He BCTAHOB/IEHO A0roBOPOM abo 3aKoHOM.

- bBaHK Ha BMKOHaHHSA BUMOT CT. 67 3akoHy YKpaiHu «lpo 6aHKu i 6aHKIBCbKY AiSNbHICTE»
noJaE A0 KpeauTHOro peectpy HauioHanbHoro 6aHky YkpaiHu iHopMauito npo 3aifcHeHi
HWUM LWWOAO KiiEHTa GOpXHWMKA KpeaWTHI onepauii, WO 3a3HayeHi Yy 4YacTuHI nepuuin
cTatTi 49 3akoHy npo 6aHKM, AKWO cyma 3aboproBaHOCTi (3a OCHOBHOK CyMOK Ta
BiAICOTKAMM) 3a TaKMMM KpeauTHUMM onepauisiMmn gopisHioe abo nepesuwye 100 po3mipis
MiHiManbHMX 3apobiTHMX NnaT (abo eKBiBaNeHT L€l cyMu B iHO3eMHIN BantoTi). BaHk nogae
[0 KpeauTHOro peectpy iHdopMauito B cknagai Ta 0bcasi, wo nepeadayeHi cr. 67 3aKoHy
YkpaiHu «[po 6aHkn i 6aHKIBCbKY AiSNbHICTb», Y BM3HA4YeHOMY HauioHanbHWM 6aHKOM
YKpaiHu nopaaky.

6. YMOBM HapaHHA poctyny Ta o6cnyroByBaHHA B CucteMi AucTaHUiiHOro
o6cnyrosyBaHHs «PINbank Online» ans ¢i3snuyHux ocié

6.1.MpaBuna Ta NOpAAOK 3QiNCHEHHSA 06CTyroByBaHHS

6.1.1. BaHK, 3a yMOBM HasiBHOCTi TEXHIYHOI MOXMBOCTI, MOXe HagaBaTu KnieHTy nocnyr no
KOpWCTyBaHHIO Cuctemoto aAnctaHuinHoro obcnyrosyBaHHst «PINbank Online» gns isnyHmx
oci6 (gani — «PINbank Online») pans iHiuitoBaHHS onepaui KnieHTOM Ha niacTasi
ANCTaHLINHUX PO3MOPsiAXKEHb 3 BUKOPUCTAHHSIM €NeKTPOHHUX PO3PaxyHKOBUX AOKYMEHTIB,
niaTBepAXeHHs (akTiB CknaaaHHs/ 03HaOMNEHHS/ NiANNCAHHSA €NEKTPOHHMX NMOBIAOMEHb/
MPaBOYMHIB Ta 3AIMCHEHHS onepauiid, a TakoX Ans 0bMiHy iHWO iHopMaUie y BUrnaai
€/1IeKTPOHHUX AOKYMEHTIB.

6.1.2. HapaHHs nocnyr no kopucTtyBaHHIO «PINbank Online» MOXIMBO BUKAKOYHO Y BUMAAKy
HasBHOCTI y KnieHTa gjlouoi Ta akTuBHOI byAb-ikoi mnaTikHOi KapTku AT «MEPLUNIA
THBECTULIVIHWUIA BAHK» KpiM KOpriopaTUBHOI KapTw.
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6.1.3. O6cnyroByBaHHs KnieHTa y «PINbank Online» nonsira€ y HaaaHHi BaHKOM AMCTaHUiIMHOMO
paoctyny Ao PaxyHkiB KnieHTa, Wo BiakpuTi Y BaHKy, Ansa 34iCHEHHS HUM onepaLlin 3a UMK
PaxyHKkamMM Ta MOX/MBICTIO CTBOPEHHS, NepecunaHHa y baHk, ans HacTynHoi obpobku Ta
BMKOHaHHS ENEeKTPOHHMX AOKYMEHTIB, @ TaKoX Ans 06MiHy iHLWO iHpopMauieo y Burnaai
€/1eKTPOHHUX MOBIAOM/IEHD.

6.1.4. KopucrtyesaHHa nocnyramu «PINbank Online» He cKacoBYE MOXIMBOCTI BMKOPUCTaHHS
nanepoBMX AOKYMEHTIB, L0 HAaAATbCS Y BCTAHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHW nopaaky
Ta Ha yMoBax Lboro [lorosopy. KnieHT 3060B'93aHui CniaTUT BUHAropoAay 3a KOPUCTYBaHHS
«PINbank Online» B nopsiaky Ta Ha yMoBax, nepeadayeHmx Tapudamu.

6.1.5. BukopuctaHHsi KnieHtom «PINbank Online» B »o0AgHOMy pasi He no36aBnse Moro
MOXJIMBOCTi  3AIMCHUTK BiANOBiAHY 6aHKIBCbKY onepauito 6yab-SIKUM  iHWMM  YMHOM,
nepeabayeHnMM 3aKOHOAABCTBOM, LM [JoroBopoM Ta [JoroBopoM BiAnoBiagHOro 6aHKIBCbKOro
npoaykTy. KnieHT, y pasi BukopuctaHHsi «PINbank Online», 3a3panerigb noroaxyerbcs 3
TUMU pU3MKaMK, SKi NpuTaMaHHi poboTi B Mepexi IHTepHeT.

6.1.6. KnieHT 3pincHioe goctyn ao «PINbank Online» B Mepexi IHTepHeT, uyepe3 CTOpiHKY
«PINbank Online», po3mMilweHy Ha canTi https://www.pinbank.ua/ abo 3aBaHTaXuBLLIM
MOGiNbHWI 4OAATOK BiAMNOBIAHO A0 onepaLiMHOi cMcTeMn 06paHOro MOPTaTUBHOMO NMPUCTPOIO
3a NOCUNaHHSAMM, onybnikoBaHMMKM Ha CaiTi baHky.

6.1.7. Joctyn no Mepexi IHTepHeET, a TakoX A0 IHWMX TexHiYHMX 3acobiB Ta MporpamMHoOro
3abe3neyeHHs, Wo € HeObXiAHMMM ANs 3AIMCHEHHS AOCTYNYy Ha cTopiHKy «PINbank Online»,
He € NnpeaMeToM Lboro [loroBopy, i 3abe3nevyeTbcst KNiEHTOM CaMOCTiNHO i 3@ Moro BnacHum
KOLT.

6.1.8. baHK He Hece BiANOBIAANBHICTL 3a BIACYTHICTb AaocTyny Ao «PINbank Online» Ta /abo
HekopekTHy pob6oTy «PINbank Online» y Bunaaky BukopucTaHHs KniEHTOM anst 3AiiCHEHHS
TAKOro 0CTYMNy TEXHIYHMX Ta NPOrpaMHMX 3acobiB, abo BUMHEHHS KIEHTOM iHLWMX AN, WO
He BiAnoBiAaTb MNONOXKEHHAM Lboro [lorosopy.

6.1.9. KnieHt 3a gonomorot «PINbank Online» iHiuitoe, a BaHK BMKOHYE 6aHKIBCbKi ornepadii
BIAMOBIAHO A0 MONOXeEHb UbOro [oroBopy, 3 sikMMM KnieHT O03HaMOMIOETLCS nepea
3aivicHeHHaM pgocTtyny Ao «PINbank Online». MNepep iHilitoBaHHSAM 6yab-sKoi onepauii Yepes
«PINbank Online», KnieHT NOroaXyeTbcs, WO iHilitoBaHHA HUM Byab-aKoi onepauii Yyepes
«PINbank Online» € gocTaTHiM NiATBEPAXXEHHAM TOro, WO KnieEHT 03HaMOMMBCS 3 YNHHUM Ha
BiAMOBIAHWI MOMEHT [1OroBOpPOM, MOrO MOJIOXEHHS MOMY 3pO3yMifi, BiH MOrOAXYETbCA 3
HUMK (NpUAMaE iX) Ta MiATBEPAXXYE CBOK 3roAy 3 HUMW Ta CBOK FOTOBHICTb i GaXkaHHs
BukopuctoByBaTn «PINbank Online».

6.1.10.Ana HapaHHs Knienty poctyny ao «PINbank Online», BaHk BukopuctoBye Homep
Mob6inbHoro TenedoHy KnieHTa, 3a3HayeHnit y BCTaHOBNEHOMY [1oroBopoM Mopsiaky, Ta 3a
fonoMoroo  SMS-nosigoMneHHs abo eneKTpoHHOro nosigoMneHHs y Viber Hanpasnse
Maponb ans Mepworo Bxoay Ao «PINbank Online», skuin Ma€e 6yTu 3MiHeHU KnieHTOM Ha
MocTinHui naponb (Aani - Maponb) Ao «PINbank Online».

6.1.11.KnieHT BuKOpuUcTOBYE MapameTpu aBTeHTUdikauii B «PINbank Online» 3 ypaxyBaHHAM
HaCTyMnHOro:

6.1.12.Jlorin (abo IM'a KnieHnta, sikmin kopuctyetbcs «PINbank Online») — € yMoBHMM
nosHadeHHsIM KnieHTa, WO BUKOPUCTOBYETLCA pa3oM 3 [laponem / MNMaponeM ans nepLuioro
BXOAy Ans aBTeHTudiKaLii KnieHTa npu 3aiicHenHi HuM goctyny ao «PINbank Online». JlorinH
MoXe ByTu 3MiHeHVM KnieHTOM BMKIIOYEHO Mifg Yac peecTpauii B cuctemi. B noganbliomy
0ro 3MiHa He MOXMBa.

6.1.13.Maponb — cekpeTHa iHdopMauisi, wo nepsicHo (MaponeM Ans nepworo BXoAy ) HagaHa
BaHkoM y TekcTi SMS-nosigoMneHHs abo y enekTpoHHOMY NoBiaoMIeHHI y Viber BianoBiaHo,
BigoMa BMKMOYHO Kni€HTY, i WO pa3oM 3 JIOriHOM BUKOPUCTOBYETLCS AN1S aBTEHTUiKaLii
KnieHTa npu 3aincHeHHi HUM goctyny ao «PINbank Online». Maponb Moxe 6yTn 3MiHEHWI
KnieHTom 3 BukopuctaHHaM «PINbank Online» HeBM3HaueHy KinbkicTb pasis. Hosui Maponb
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Ma€ BignosigatM BCTaHoBneHuMm [lpaBunamu BuMoraMm. besnocepeaHbO nepen 3MiHOH
Maponsi KnieHT Mae 03HaNoMUTUCh 3 pekoMeHAaaLlisMu BaHky Wwoao Bnubopy naponis.

6.1.14. baHk Hagae Knienty goctyn ao «PINbank Online» BUKIOYHO Yy pasi 34iMCHEHHS YCNiLLHOT
aBTeHTUdiKauii KnieHTa. ABTeHTUdikauia KnieHTa BBaXXaETbCS YCMILUHOK BUKKOYHO Y pasi
BBeAeHHs1 KnieHToM npasunbHux JloriHy Ta Mapons (abo Mapons ans nepworo sxoay).

6.1.15.Jlorin, Maponb (Mapone Ans nepworo Bxody) Ta Koa niarBepaxeHHs KrieHTa €
iHpopMauieto 3 obMexxeHuM AoCTynoM. KnieHT He Mae npasa nepegasaTtu JloriH, Maponb
(NMaponb ana nepworo Bxoay) Ta Koa niagTBepaxeHHs iHWMM ocobam Ta BUKOPUCTOBYBaTH
«PINbank Online» ans iHWKX Uinen, HiX Le nepeabayeHo UMM [JoroBopom.

6.1.16.ns iHiuitoBaHHA 6aHKiBcbkMx onepauin B «PINbank Online» KnieHT Moxe
BUKOpUCTOBYBaTM Koa niaTBepAXeHHs! abo 3AIMCHWUTW Ajt0 Ha NiATBEPAKEHHS BGakKaHHS!
Knienta, wo6 1oro gia Habyna aHanora nianucy, Hanpuknag, LWASXOM HaTUCKaHHS
«MiagTBepoxyto»/ «[ani», i Taku cnocié BoneBusBneHHs KnieHta CTOpoHW Aiwnm 3roam
BBaXXaTW aHasIoroM BAIaCHOPYYHOO MiANMCY ANs Linei, BUSHAYEHNX MM MYHKTOM [10roBopy.
Mpu uboMy:

6.1.16.1. BiANoBiAHO Ao cT. 207 LuBinbHoro kogekcy YkpaiHv CTOpOHM AiALWAN 3roam LWozao
MOX/IMBOro (AOMYCTUMOro, NPaBOMIPHOro) BUKOPUCTaHHS Koay niagTBepaKeHHs - aHanora
B/TACHOPYYHOro nignucy:

- Npv yKnagaHHi B noganbliomy Mix CtopoHamu yroa 3a gonomoroto «PINbank Online»
Ta/abo

- Mpuv iHiUilOBaHHI, niaTBepmkeHHi, Towo 3a gonomoroi «PINbank Online» KnieHTOM
MOX/IMBOI 6aHKIBCbKOI onepauii 3a paxyHKoM KnieHTa, BiaKpMTOMy B BaHKy;

6.1.16.2. CTOpoHM aifwnM 3roaM, WO BCi onepauii, Yyroau, AOKYMeHTW/iHiLiaTuBH,
nignucadi/3aceigyeHi B enekTpoHHOMY Burnsiai KogoM niaTBepaXXeHHs -  aHasnoroM
B/TACHOPYYHOro Nianucy, BBaXatoTbCs NignMcaHuMmn KnieHtom. Kog nigTeepa)KeHHs - aHasnor
BIACHOPYYHOTr O NiANUCY He MOXXe ByTW BU3HAHUM HELINCHUM Yepes MOro eneKkTpPoHHY dhopMy,
abo yepes Te, WO He Ma€ CTaTycy KBanihikoBaHOro eneKTPOHHOro Nianucy;

6.1.16.3. Bci 6aHKiBCbKi onepauii, yroau, iHwWi AoKyMeHTW/iHiliaTUBK, 34iINCHEHI B eN1eKTPOHHOMY
BUMNALI, € €eNeKTPOHHUMW [OKYMEHTaMW | BBaXalTbCA TaKMMKM, WO YKNageHi i3
LOOEPXXAHHAM NMCbMOBOI (hOPMU, | HE MOXKYTb BYTN OCKapXXeHi Yepes iX enekTpoHy dhopmy;

6.1.16.4. puank i BCHO BIOMOBIAANIbHICTL 3@ HECaHKUiOHOBaHe BUKOpUCTaHHA  Koay
NiATBEPXKEHHSA - aHanora BacHOPY4YHOro Nianncy Hece BUKIIYHO KieHT;

6.1.16.5. 6yab-aky ocoby, ska Bukopuctana Ko niagTBepAXeHHS - aHanor B/IACHOPYYHOrO
nignucy KnieHta, baHk 6e3ymMOBHO BBaXkae KNiEHTOM i He Hece BiANOBIAANbHOCTI, SKLWO Le
He BianoBigae AilcHocTi. Byab-sika 6aHKiBCbka onepalis, yroga TOWO He Moxe 6yTu
BiAMiHEHa, po3ipBaHa, BU3HaHa HeAIMCHO, BiAKIMKaHa TOLLO, SKLIO BOHA 6yna 3AilCHEHHa
3 BMKOpUCTaHHAM Koay nigTBepa)KeHHs - aHanora B/1aCHOPY4YHOro nianucy;

6.1.16.6. cTpok aii Kogy niaTeepaxeHHs, HagaHoro SMS-noBigoMneHHsaM abo y enekTpoHHOMY
noBigoMneHHi y Viber, BU3HauaeTbcst 3a 06nikoM yacy «PINbank Online». CTopoHu aiviwnm
3roam, wo obnik yacy «PINbank Online» moxe He 36iratuca 3 061iKOM 4Yacy 3a 4YacoBMM
nosicom «Kuie (GMT + 2 roauHu)» He 6inbLu, Hix Ha 10 cekyHa B 6yab-skuii MOMeHT. baHk
He Hece BiANOBIAANbHOCTI 3a po36iXXHOCTI B 0611iKy Yacy KnieHToM Ta 061iKy Yacy 3a 4acoBUM
nosicom «Kuis (GMT + 2 rogunHn)» abo 3a 6yab-sKi MOX/IMBI NepenoHn, SKi He A03BONATb
KnienTy cBoeuacHo Bukopuctati Koay nigTBepaxeHHsl, HagaHui SMS-nosigomMneHHaM abo y
€NeKTPOHHOMY MoBifoOMNeHHI y Viber.

6.1.17.byab-akuii HoBui Maponb Ta/abo Koa niaTBepaXeHHs, HapaHui KnieHTy bBaHkom abo
3MiHeHu KnieHToM BignoBigHO A0 yMoB [loroBopy, BU3HAOTLCS BiAMNoBiaHO, sk Maponb Ta
Kopn nigtBepmxeHHs. [MonepepHi [MMaponi Ta/abo Koau niaTBEpAXKEHHS BU3HAKOTHLCS
HeAINCHUMM (HenpaBUIbHUMM).

6.1.18.KnieHT caMoCTinHO Mae 3abe3neunTy HeAOCTYMHICTb AN TPeTiX OCi6 BUKOPUCTaHHS
JloriHa, Maponto Ta/abo Kopa niagTBEpAXXeHHS - aHanora BAACHOPYYHOro nignucy. KnieHnT
CaMOCTIMHO i B MOBHOMY 06Cs3i Hece BiANOBIAANbHICTL 3@ BCi HacNiAKW, CNpPUYUHEHI
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3AiMCHEHHSAM 0CTyny Ta/abo iHilitoBaHHSAM BaHKIBCbKMX onepaLin TpeTiMuM ocobamu, y pasi
OTpMMaHHs HMUMKM iHdopMauii npo JloriH, Maponb Ta/abo Koa niaTBepaxeHHs - aHanora
B/IaCHOPYYHOr O Mignucy B 6yab-sKuniA Cnoci6, 30kpeMa ane HEBMKIIIOYHO Yepe3 be3nocepeaHe
3 HeobepeXxHOCTi uMm 3 BigOMa noBiAOMNEHHS KnieHTOM, 3a3HayeHoi B LbOMY MYHKTI
KOHiaeHUinHOI iHdopMaLii TpeTiM ocobam, niabopy TpeTiMn ocobamu JloriHy, Maponto
Ta/abo Koa niagTBepaXeHHs TOLLO.

6.1.19. KnieHT Hece pu3MK Ta HeraTUBHI HacniakyM BTPaT, HE3AaKOHHOMO 3aBOJSIOAIHHS MObINbHUM
TenedoHoMm (BignosigHoi SIM- kapTu), Homep $KOro BM3HA4eHWM B BCTAHOB/IEHOMY
[loroBopoM nopsiaKy, a TakoX pU3NK TEXHIYHOIO nepexonsieHHs iHgopMalii HanpaBneHoi Ha
Homep Mob6inbHOro tenedoHy KnieHTa, B TOMy 4uChi, ane He BUK/IIOYHO, Y 3B'A3KY 3
HEBUKOPUCTAHHSIM NEPCOHANIbLHOro HOMepy aboHeHTa, SIKMI BiAMOBIAHO A0 3aKOHY YKpaiHu
«lNpo TenekoMyHiKaLjii» NPUCBOIOETLCS 3aPEECTPOBAHOMY abOHEHTY 3a MOro 3asBoto i MoXe
BMKOPUCTOBYBATUCA UMM aboHEHTOM (Lo 3anobira€ BUKOPUCTAHHIO NEPCOHANbHOrO HOMepy
aboHeHTa TpeTiMn ocobamm).

6.1.20.Mpu 3MiHi Homepa Mmob6inbHoro TenedgoHy KnieHT 3060B'A3aHuMi HagatM Ao baHky
BiANOBIAHY NMCbMOBY 3asBY Mpo 3MiHy HoMepy MobinbHoro TenedoHy KnieHTa.

6.1.21.BignosigHo a0 uboro [Jorosopy KnieHT 3a ponomorow «PINbank Online» Moxe
3AiNCHIOBATM HACTYMHi onepaldii:

- OoTpuMyBaTW iHdopMauito no BRacHuMx PaxyHkax (MOTOYHI, BKNafHi), MO KpeauTax,
OTpUMaHuX B baHky;

- 3AiMCHIOBATM NepeKasn KOLWTIB MK paxyHkamu KnieHTa B Mexax baHky;

- 3AiMCHIOBaTU NepeKasn KOLWTIB B HALLIOHa/bHIN BaNtoTi B MEXax Ta 3a Mexi baHky;

- OTpUMYyBaTK iHcOpMaLinHI nocnyru;

- 3AiMcHIOBaTH onepauii 3 6aHKIBCbKMMM NNATiXXKHUMK KapTKaMK1, eMiToBaHUMK BaHkoM;

- 3AIMCHIOBATM ONaTy KOMyHanbHUX Ta iHLUXX NaTeXiB.

6.1.22. ®yHkuioHanbHi MoxnmBocTi «PINbank Online» MoxyTb 6yTu 36inbLueHi/3MeHLeHi, Wwo
BigobpaxatoTbcs y IHCTpyKUii no BukopuctaHHio «PINbank Online».

6.1.23.Onepaduii, wo 3aincHiooTbC KnieHToM y «PINbank Online» odopmnsaioTbca y BUrnagi
BignoBigHOro ENeKTpOHHOro po3paxyHKOBOro AOKyMeHTa, niagTBepaxeHoro Koaom
NiATBEPAXKEHHS — @HAIOrOM B/TACHOPYYHOrO MIAMMCY LWASIXOM MOro BBEAEHHS Y BianosigHe
none «PINbank Online», ans niaTBepmXeHHs 3a4iINCHEHHS! onepauii/aii.

6.1.24.EnekTpoHHi AokyMeHTW, wWwo cdopmoBaHi y «PINbank Online», npupiBHIOIOTECS [0
[OKYMEHTIB Ha ManepoBOMY HOCIi i € NiACTaBoO ANst BUMHEHHS BaHKOM BiAnNoOBIAHUX Ail, B
nopsiAKy, BM3Ha4YeHOMy UMM [1oroBOopoM Ans BiAMOBiAHOrO BWAy paxyHKiB/onepauiv, 3a
YMOBW iX BiAMOBIAHOCTI YMHHOMY 3aKOHOAABCTBY YKpaiHu, uboMmy [lorosopy Ta [loroBopy
BianoBigHOro 6aHKiBCbKOro NpoaykTy. Mpu UbOMY, €neKTPOHHI AOKYMeHTW, odopMneHi 3
NOpYLWEHHAM BMMOI HOPMATMBHO-MPABOBUX aKTiB YKpaiHu, uboro [1oroBopy, a TakoX BMMOr
JloroBopy BianNoBiAHOro 6aHKIBCbKOrO NPOAYKTY, HE NPUMMatOTbCst BaHKOM A0 BUKOHaHHS.

6.1.25. CTOpOHM BM3HAIOTb SIK EAVHY LKAy Yacy npv poboTi 3 «PINbank Online» KuiBcbkuii yac.
KOHTPOSIbHMM € Yac CUCTEMHUX FOAMHHUKIB anapaTHUX 3acobiB baHky.

6.2.YMoBM B3aemopii

6.2.1. KnieHT 3a BnacHMM 6a)xxaHHsSIM TMMYacoBO Moxe 3abnokyBaTu agoctyn Ao «PINbank
Online» Ta ckacyBat ue 6nokyBaHHs. Mpn uboMy, nnaTta 3a 610KyBaHHS/po3610KyBaHHS
poctyny ao «PINbank Online» 3aiicHioeTbcs KniEHTOM y BignoBiAHOCTI A0 YMHHMX Tapudis
Ha po3paxyHKOBO-KacoBe 06CnyroByBaHHs Ansa gisnyHux ocié baHky.

6.2.2. KnieHT 3 BukopuctaHHsM «PINbank Online» BnpaBi po3nopsmpkaTvcb KOWTaMuM Ha
BNacHMX paxyHkax y baHky, L0 BiAKpUTI HA MOMeHT HaaaHHs baHkom goctyny Ao «PINbank
Online», a TakoX Ha paxyHKax, Wwo 6yayTb BiakpuTi y BaHKy NpoTarom nepiogy KOpUcTyBaHHS
KnieHToM «PINbank Online».

6.2.3. KnieHT ™Mae npaBo BuMaraTm BiA baHKy CBO€YacHOro rmpoBeAeHHs eNeKTPOHHUX
pO3paxyHKOBUX OOKYMEHTIB, nepeaaHux A0 baHky 3 BukopuctaHHaM «PINbank Online»,
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AKWO Ui AOKYMEHTU OhOpM/IEHI HaNeXHUM YMHOM i nepeaaHi y BiANOBIAHOCTI A0 LbOroO

[orosopy Ta BMMoOr [JoroBopy BiAnoBiaHOro 6aHKIiBCbKOro NpoaykTy.

6.2.4. KnieHT 3060B’A3yeTbCS 3anOBHIOBATU €NEKTPOHHI AoKyMeHTH B «PINbank Online» 3rigHo
BMMOT Jil040ro 3aKOHOAABCTBA Ta BHYTPILLHIX NOIOXeHb baHky.

6.2.5. KnieHT Mae npaBo O3HaMOMWUTWUCS Ta AOTPUMYBATUCb MOMOXEHb Lboro [orosopy , LUO
po3MilleHi Ha odiuiMHoMy canti BaHky https://www.pinbank.ua/, ans noaanbloro
AOTPUMaHHS iX.

6.2.6. KnieHT 3060B'A3yeTbC OMnavyBaT NOCNyru 3 HagaHHs poctyny Ao «PINbank Online»
(skwo ue nepenbaveHo Tapudamu), a TakoX onnadvyBaT 6aHKIBCbKI NOCAyrn, HaaaHi 3a
ponomoroto «PINbank Online», BignosigHo Ao Tapwudis baHky. 3apeecTpyBaBLUMCb Y
«PINbank Online», y pa3i 3gilicHeHHa ycniwHoi aBTeHTUdikauii KnieHTta, KnieHT
6e3BiaKNInMYHO gopyyae baHky, a BaHk 3000B'A3y€TbCS 3AINCHIOBATM AOrOBIiPHE CMMCAHHS
FPOLUOBMX KOLUTIB 3 ByAb-KOro paxyHky KnieHTa, Wo BiakpuTuiA y BaHky, Ans onnati nocnyr
BaHky 3a HagaHHs goctyny Ao «PINbank Online» Ta 3a 34iicHeHHs1 KniEHTOM 3a 10NOMOroH0
«PINbank Online» onepauii, B po3Mipi Ta CTpoku, Bu3HauyeHi Tapudamu. Mpu uboOMy,
3aicHeHHs1 Byab-aKoi onepadii y «PINbank Online», a Takox aoctyn ao «PINbank Online»,
3MINCHIOETBCA 3@ YMOBM AOCTATHOCTI Ha PaxyHkax KnieHTa KowTiB Ans cniati BianoBigHOI
KoMicii baHky.

6.2.7. KnieHT BiAgWKOAOBYE Y NOBHOMY 06CAA3i noHeceHi baHkOM 36UTKK, SKi CTann HacniakoM
NpoTUNpaBHUX Ail/6e3aisnbHOCTi KnieHTa.

6.2.8. KnieHT niagTBEpAXYE, WO A0 NiANMCaHHSA 3asBu — gorosopy Ao MybniyHoi npono3uuii, BaHk
Haaas KnieHTy BCro iHbOpMaUito, siKy BiAnoBIiAHO A0 BMMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu
BiH 3000B'13aHWMIN HajaBaTW K/IEHTAM [0 YKIQ[EHHS 3 HUMKW Ny6niyHMX [OroBopiB Ha
ANCTaHLUiiHe 06CyroByBaHHS, B TOMY YMCAi M BCIO iHLIY BMYeprHy iHopMaLito, HeobXiaHy
ANS MOBHOrO i NPaBUAbHOIO po3yMiHHA KnieHTOM yMOB BUKOpUCTaHHS «PINbank Online».

6.2.9. KnieHT nigTBEpAXYE, WO A0 NiANMCAHHA 3asiBu — A0roBopy Ao uiei MybniuHoi npono3uuii,
BiH YBaXXHO O3HAMOMMBCS 3 YMOBaMM OTPUMaHHSI GaHKiBCbKMX MOCAYr Ta MOPSAKOM
BuKkopuctaHHa «PINbank Online», BapTicTio i NOpSAKOM onnaTtu, NOBHICTIO 3pO3YMiB i 3MiCT
i MOroXKYETLCA 3i BCiMa il yMOBaMM Ta He nNoTpebye 6yab-aKkux 40AATKOBUX PO3’'SACHEHD.

6.2.10.KnieHT 3rogHMn 3 TuUM, WO HagaHi 6aHKiBCbKi mocnyrn, 3 BMKOPUCTaHHSM «PINbank

Online», nignaratoTb onnaTi HUM 3a Tapudamu, Wo BCTaHOBMEHI baHKOM Ha AaTy HadaHHS

TaKux NOC/yr.

6.2.11. KnieHT niaTBepaXye, LWo iHpopMaLis, sika oMy HaaaHa baHKOM € NOBHOK Ta BUYEPIHOIO.

6.2.12. KnieHT NOroaxyeTbcs 3 TUM, WO BUKOPUCTAHHA HUM «PINbank Online» 6yae MOXnnsum
nicns BUMHEHHS! KNiEHTOM YyCix Aii, BU3Ha4YeHMX UMM [JoroBopoM.

6.2.13.KnieHT, nignucanHam 3aseu — goroBopy A0 ui€i My6nivyHOi npono3uuii 3060B'93y€eTbcs
BUKOHYBaTW BU3HAY€EHi B HbOMY YMOBM, BPaxoBYyOUM MOSIOXKEHHS BCiX MOro AoaaTkis.

6.2.14. KnieHT Hapae 3rogy BaHKy Ha 06pobKy Ta BUKOPWUCTAHHS MOro NepcoHanbHUX AaHux 6e3
obMexeHb 3 MeTOW HajaHHs 6aHKiBCbKMX Ta iHWWX @iHaHcoBUX nocnyr KnieHTy,
nepeabayeHmx UMM [JoroBopoMm, a TakoX 3 METOHO:

— 3[iMcHeHHs bBaHkoM CBOEi  (hiHAHCOBO-rOCNOAAPCHKOI  AiNIbHOCTI,  MPOMOHYBaHHS
6aHKiBCbkMXx nocnyr Ta/abo TpeTiMn ocobamm 3 skuMmn baHk nepebyBae B AOrOBiIpHMX
BiQHOCKHAX;

— HafaHHSA TpeTiMM ocobamm nocnyr BaHKy LWOAO BWMKOHAHHS OCTaHHIM CBOIX (yHKLiM
Ta/abo BMKOPWUCTaHHSA YyKnageHux baHkoM i3 TpeTiMm ocobamum AoroBopiB, y T.4.
BiACTYNJIEHHA NpaBa BUMOTU;

— 3axucTy baHKOM CBOiX 3aKOHHMX MpaB Ta iHTepeci, y T.4. nepefaya AaHWX QiHaHCOBUM
yCTaHOBaM (BKJ/IHO4AOUN, ane He BUKIIOYHO, CTPaX0BMM Ta (PaKTOPUHIOBMM KOMMAHIsIM);

— 3[iicCHeHHs1 BaHKOM npaB Ta BMKOHaHHS 060B’A3KiB 3a iHWMMM AOrOBOpPaMM Mix BaHKkoM
Ta KnieHTOM.

6.2.15. KnieHT Hapae 3roay Ha nepegadvy nepcoHasbHUX AaHUX MignucaHTa 3 NpaBoM iX 06pobku
Ta BUKOPUCTAHHSA TpeTiMM ocobamu, 3any4yeHuM baHKOM Ha JOroBipHi OCHOBI 4O npouecy
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06cnyroByBaHHSl BMLUEBKA3aHOi 3asiBU — AOroBopy a noBepHeHHs 3aboproeaHocTi KnieHTa

nepea baHkoM 3a gaHuMm [oroBopoM 3 BUKOpUCTaHHSAM «PINbank Online», a Takox 3

BMLLEBU3HAYeHOI0 B M.6.2.14 MeTOI0 Ta Y BiANOBIAHOCTI A0 YMHHOIrO 3aKOHOAABCTBA YKpaiHMu.

O6cAr nepcoHanbHUX AaHuX, SKi 06pobnaTuMyTbcs y 6asi nepcoHanbHUX AaHux baHky,

BM3HA4YaEeTbCA baHKOM BiAMOBIAHO A0 BUMOI 3aKOHOAABCTBA YKpaiHW.

6.2.16.3roaa Ha 06pobKy MepcoHanbHMX AaHUX HadaeTbcsl KnieHTOM BaHKy Ha CTpoOK, iKMW €
HeobxigHWM, BpaxoBylOUM MeTy 06pobkM nepcoHanbHUX AaHuX, nepeadayeHolo AaHOK
3rofol, OAHaK Yy 6yab-siKOMy BWMMagKy 4O MOMEHTYy npunuHeHHst baHky Ta/abo Woro
NpaBOHACTYMHWUKIB.

6.2.17.Hapatoun cBoto 3roay KnieHT niaTBepaXXye, WO BiH MOBIAOMIEHUA MpPO BOMOAINbLSA
NepcoHanbHUX AaHUX, NPO CKag Ta 3MICT 3ibpaHnx BaHKOM nepcoHanbHMX AaHux KnieHTa,
NpO BK/IOYEHHSI NEPCOHaNbHMX AaHUX A0 6a3n nepcoHanbHMX AaHux baHky, Npo “oro npaea,
nepeabayeHi 3akoHOM YKpaiHu «[1po 3aXUCT NepCOHaNbHUX AaHMX>», MPO MEeTY 360py AaHMX
Ta o0cib, 9KMM nepenalTbCs NEepCoHanbHi AaHi Ta 3acBigvye, WO CKNag Ta 3MicCT
NepcoHanbHMX AaHUX BiANOBIAAE BULLEBM3HAYEHI METI 06p0bKM NEpCOHaNbHUX AaHMX.

6.2.18.Yci HapgaHi KnieHTOM niagTBEpAXKEHHS Ta 3aneBHEHHS € 6e3yMOBHUMM Ta 6e3BiaKNINYHUMN.

6.2.19. baHk BiaAMOBNSIE Y HagaHHi goctyny Ao «PINbank Online» y Bunaaky HegoctaTHOCTI Ta/abo
HeAOoCTOBIpHOCTI  nosigoMneHoi KnieHToMm iHgopMalii, HeobxigHoi Ansg MOBHOI  1Oro
ineHTMdikauii/Bepudikauii, Ta/abo y BuNaaKky HasBHOCTI Yy baHKy 06rpyHTOBaHOrO CyMHiBy
LLI0AI0 TOro, L0 Taka 3asiBa noAaHa/BMKNaaeHa AicHo KnieHTom,

6.2.20. baHkK 3AiNCHIOE cnncaHHs 3 paxyHKiB KnieHTa BapTOCTi Nocnyr 3rigHo 3 AaHnM [JoroBopoM
Ta [ZloroBOpoM BignoBigHOro 6aHkiBCbKOro nNpoaykTy, TapudaMmn Ha po3paxyHKOBO-KacoBe
obcnyrosyBaHHA ans isnyHMX ocib baHky, WO AitoTb Ha AeHb HaAaHHS BaHKOM BianoBIAHOI
nocnyrm B nopagky, nepeabadeHuMm uuMm  [JoroBOpoM Ta  BiAMOBIAHMM  OOrOBOPOM
6aHKIBCbKOro pripoaykTy.

6.2.21.baHk 6nokye pgoctyn KnieHta o «PINbank Online» y Bunagkax, nepeabayeHux Lum
[loroBopoM, Ta y pasi HacTaHHS 6yab-KOi 3 HAaCTYMHMX YMOB:

- 3AiMCHeHHs 3-x (TpbOX) nocninb Heedanux cnpob seoay Maponto (B T. Y. Maponto ans
nepLioro Bxoay);

- nopyweHHs abo cnpobu nopyweHHs KnieHtom ymoB 6e3neku poctyny o «PINbank
Online»;

- Hecnnatu KnieHToM 3a nocnyru baHky (KOMICiiHOI BUHaropoam Towo);

- Ha nigcrasi 3asBu/3anuty KnieHta npo BigmoBy Big goctyny Ao «PINbank Online» -
3aKpUTTA  KNiEHTOM YCiX MOTOYHMX/MOTOYHUX 3 BMKOPUCTAHHAM MNATDKHOI KapTKM,
AEN03UTHUX/KPeaUTHUX paxyHKiB y baHKy;

- He 3pincHeHHs Bxoay KnieHtom B «PINbank Online» BnpoaoBX ocTaHHix 12—Tu Micaui
nocninb.

6.2.22.baHK 3aiicHIOE TUM4YacoBy 3ynuHKY poboTn «PINbank Online» ana npoBeaeHHs
npodinakTnuyHmMx pobiT, npu UbOMy Taki Aii He noTpebyloTb nonepeaHboro
noBigoMneHHs/nonepemkeHHs KnieHTa.

6.2.23.baHK Ma€ nMpaBO 3anpoBafKyBaTW HOBI MPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHi 3acobu 3
METOI0 NoninweHHs gyHKuioHyBaHHS «PINbank Online».

6.2.24.baHk BuTpeboBye, a KnieHT (npeacrtaBHuk KnieHTa) 3060B'a3aHMi noaaTtu iHdopMauiio
(odiuinHi AoKyMeHTK), HeobxiaHy (HeobXiaHi) ANns 3AiINCHEHHS HAaNEXHOI NEPEBIPKK, @ TaKoX
AN BMKOHAHHSA BaHKOM iHWKMX BMMOr 3akoHOAaBCTBa Yy cdepi 3anobiraHHa Ta npoTtuaii
neranisauii (BiAMWMBAHHIO) [AOXOAIB, OAEPXAHWUX 3MI0YMHHUM LUASXOM, (PiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36pOi MacOBOMO 3HULLEHHS.

6.2.25. baHK Ma€ npaBo BIAMOBUTUCS Bif MPOBEAEHHS NiAO3pinoi iHaHCOBOI onepadii.

6.2.26. baHK 3aiiCHIOE NporpaMHe 06cnyroByBaHHS i cynpoBomkeHHs «PINbank Online».

6.2.27.baHK He MpOBOAWTbL CMMCaHHA KOWTIB 3 paxyHKy KnieHTa, $KIWO €NeKTPOHHUN
pO3paxyHKOBUIN AOKYMEHT, nepedaHuin KnieHToM, He BianoBigaE BCTaHOBNEHOMY MOPSIAKY
0hOPMNEHHS TaKMX PO3PaxyHKOBMX [OKYMEHTIB, 30KpeMa He niaTBepaxeHun Koaom
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NiATBEPOXKEHHS.

6.2.28.3a TenedoHHMM A3BiHKOM KnieHTa y BaHK nicns npoxXomKeHHs npoueaypu ineHTudikadii,
[0 NMUCbMOBOro NoBiAOMNEHHs 3 6oky KnieHTa, baHk TuM4yacoBo 6510kye poboTy KnieHTa y
«PINbank Online».

6.2.29.baHK Bege npoTokonn O06MiHy iHdopMauield Ta AOKYMEHTaMuM Yy BiAMOBIAHOCTI 3
NPUNHATOI B BaHKy TEXHOMONIEID | BUMOraMu iHCTPYKLIN Ta METOANYHUX MaTepiani..

6.2.30.baHK 3abe3sneuvye 36epexeHHss ©6aHKIBCbKOI TAEMHWUI Yy BIiANOBIAHOCTI 3  Ail0YMM
3aKOHOAABCTBOM YKpaiHu.

6.3.3060B'si3aHHA Ta BignoBiAanbHicTb BaHky Ta KnieHTa:

6.3.1. Po3rnapgatn AOKYMEHTWU, BUFOTOBMEHI 3 BUKOPUCTAHHAM Koy niaTBepmKeHHs — aHanory
BNACHOPYYHOIO NiANUCY, SIK TaKi, WO MaKOTb PiBHY IOPUANYHY CUITY 3 JOKYMEHTaMK Ha nanepi,
WO nignucaHi nocagosnmm ocobamm baHky Ta KnieHTOM Ta 3acBigyeHi neyaTkoro baHky.

6.3.2. Mpo KOXHYy BMsiIBNEHy crnpoby HeCaHKLiOHOBAHOIrO BTPy4YaHHs y cucteMy «PINbank
Online» HeranHo iHbOpMyBaTV OANH OAHOMO BCiM@ MOX/IMBMMU 3acobamu.

6.3.3. KnieHT Hece BiaNOBiAanbHICTb 3a 3abe3neyeHHst 3aXUCTy BNacHOro obnagHaHHs, B TOMY
Yuncni Toro, 3 SIKOro 3AIMCHI0ETLCS AoCTyn Ao «PINbank Online», Big 6yAb-KOro 310BMMCHOMO
nporpamMHoro 3abesneyveHHs, 3a NiATPUMKY 3acobiB 3aXUCTY BiA 3/TOBMUCHOIO MPOrpamMHOro
3abe3neyeHHs B aKTyanbHOMY CTaHi Ta 3abe3neyeHHs1 KOHTPOIO 3a poboToK LMX 3acobiB.

6.3.4. baHK He Hece BiANOBIAANBHOCTI:

— 3a nnaTiXkHi onepaLuii, 3aiMcHeHi B MobBinbHUX NNaTiXXHMUX A0AATKAX, O HE NPOMOHYHTLCA
BaHKOM, 3a KOpEeKTHICTb poboTn npucTpoto KnieHta, MobinbHOro nNnaTiXKHOro AoAaTKy Ta
byab-akmx nocnyr (cepsiciB), $Ki MNPOMOHYKOTbLCA TpeTiMM ocobamm (onepatopamu
MObiNIbHOro 3B'A3KY, PO3pOobHMKAMM NporpaMHUX 3acobis TOWO) Mig Yac KOPUCTYBaHHS
Mob6inbHMM NNaTXKHUM A0AATKOM Ta /abo TEXHIYHMM NPUCTPOEM KrieHTa;

— 3a 360i B 06MiHi iHoOpMaLi€o, AKi BUHUKIM YEpe3 HECTPABHOCTI MepeXx 3B A3KY,
BiAKNO4YeHHs1 abo nepeboi y Mepexax enekTpornocTayvaHHsl, HEeCnpaBHOCTI anapaTHUX
3acobiB KnieHTa, HeMOXMBOCTI KnieHTa oaepxatn AOCTyn A0 anapaTHuX 3acobis baHky
yepes KaHam Mepexi «IHTepHeT»;

— 3a CNUCaHHSA KOLWTIB 3 paxyHKy KnieHTa, wo KnieHT BBaXKa€ HeCaHKLiOHOBaHWM, 3a YMOBMH,
Wo nepeaaHi Ao baHKy eneKTPOHHI po3paxyHKOBI AOKYMEHTU 6ynun cknageHi npaBuibHO
Ta 3acBigyeHi KogoMm nigTBepaXXeHHs1 — aHanoroM BacHOPYYHOro Nianucy;

— 3@ HaBMUCHe abo HeobepexHe po3ronoweHHs KnieHToM [Maponto, JloriHy AocTyny Ao
«PINbank Online» Ta Koay niaTBepAXXeHHs — aHanory BAacHOPY4YHOro nianucy;

— 3a 3aTPMMKY OnepaLuiin 3a paxyHkamu KnieHTa y BUMNaAKy, SIKWO LS 3aTPUMKa BUHWUKNA
BHAC/IAOK BTPYYaHHS Nigpo3ainis HauioHanbHoro 6aHky YkpaiHu;

— 3a 360i, AKi BMHMKIM 4epe3 BUKOPUCTaHHS KiEHTOM HeniueH3iMHOro nporpaMHoOro
3abe3neyeHHs, abo Moro MoamndikaLito KOMN'IOTEPHUMK BipycaMu.

6.3.5. KnieHT Hece BCKO BIAMOBIAANbHICTL 3@ AOCTOBIPHICTb | TOYHICTb OQOPMAEHHSA BCiX
[JOKYMeHTIB, dKi nepepaHi B baHk nig yac Aii BignosigHoro [orosopy, 3 BMKOPUCTAHHSAM
«PINbank Online».

6.3.6. Y pasi BUHUKHEHHS KOHMMIKTHMX cuTyaui Mk KnieHTOM Ta BaHKOM npu BMKOPWUCTaHHI
«PINbank Online» CTOpoHM 30060B'A3YIOTbCS 3AIMCHUTM OOCYAOBE BPErytOBaHHS Cropy.
CTopoHM 3060BA3y10TbCA NPU BUPILLEHHI EKOHOMIYHMX Ta IHWWX CMiPHUX NUTaHb, SKi MOXYTb
BMHUKHYTU B 3B'A3Ky 3 BMKOpWUCTaHHAM «PINbank Online», npeacraenstm B nNMCbMOBOMY
BUIrNS4i CBOI OLIHKW, AOKa3n Ta BUCHOBKM Ha 3anuT 3auikassieHoi CTOPOHW, sika € Y4aCHUKOM
[oroeopy.

6.3.7. Cnopwm, sIKi He 6ynn BUpILLEHi WNSXOM NeperoBopiB i3 3aCTOCYBAHHAM «[10NOXEHHS Mpo
NOPSAOK MPOBEAEHHS TEXHIYHOI eKCMepTU3W MpPWU  BUMHWKHEHHI CMipHWX CUTyauin»,
BMPILLYIOTbCS B CYJ0BOMY NOpsSAKY, nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHMm.
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6.4.MonepemkeHHs Ta MOXAMBI Hacnigkn ansa KnieHta B pa3i KOPUCTYBaHHSA Ta
o6cnyrosyBaHHA «PINbank Online» ans ¢i3nuHux oci6

6.4.1. baHKk He Hece BiAnNOBiAaNbHICTb 3a OyAb-AKYy LWKOAY, WO BUMHMKIA Y 3B'A3KY 3
KomnpomMeTadieto Maponto, JloriHy goctyny Ao «PINbank Online» Ta Koay niagTBepaKeHHs —
aHanory BAaCHOPYYHOro nianucy, 3anodisHy 6yab-sKin opuanyHIin Ym @isnyHii ocobi;

6.4.2. baHK He Hece BiANOBIAANbHICTb 3a 360i B 06MiHi iH(OpMaLi€to, WO BUHMKIN B pe3ynbTarTi
HECNPaBHOCTI NiHil 3B'A3KY, BiAK/IOUYEHHSI Ta Nepeboi B Mepexax >XUBJIEHHS!, HECMPABHOCTI
anapaTHUX i nporpaMHmnx 3acobis KnieHTa.

6.4.3. baHk He BMMarae Big KnieHTa npuabaHHa 6yab-siknx ToBapiB um nocnyr Big baHky abo
CNOpIAHEHOI YM NOB'A3aHOI 3 HUM 0CcobK K 060B'A3KOBY YMOBY HaAaHHS LMX nocnyr (KpiM
HaaaHHS NakeTy 6aHKiBCbKUX NOC/yr).

6.4.4. baHK He Ma€e nNpaBa BHOCUTW 3MiHW [0 YK/JIaAeHUX 3 KiiEeHTamu 3asiB — LOroBOpiB B
OAHOCTOPOHHBLOMY MOPSAAKY, SKLWO iHWe He BCTAHOBIEHO 3aKOHOM.

6.4.5. KnieHT 3060B'3aHMI HeraHo iHdopMyBaTM BbaHK MpO HeCaHKUiOHOBaHMI AocTyn abo
3MiHy iHdopmMalii B «PINbank Online».

6.4.6. KnieHT 3060B'3aHMI HeraHo iHpopMyBaTK baHk Npo BUsiIBNEHi dilunHroBi BebcanTn abo
OTPUMaHIi BiAOMOCTi NOAIGHOro 3MicCTy.

7. YMOBM KOPUCTYBaHHA iHAUBiAyanbHUM 6aHKiBCbKUM cend oM

7.1.Mopsaaok KOPUCTYBaHHS Ta pO3paxyHKIB

7.1.1. BaHk Hapae KnieHTy y TMMYacoBe nnaTHE KOPWUCTYBAHHS iHAMBIAyanbHUA GaHKIBCbKMM
ceMd Ta KU BiA HbOrO Ha BM3HAYEHMX BIAMOBIAHOK 3asiBOIO — AOrOBOPOM OpPEHAM
iHamBigyanbHoro 6aHkiBcbkoro cendy (mani — IBC ymoBax, a KnieHT 3060B° s3yeTbcs
HaneXHWM YMHOM, BIAMOBIAHO A0 YMOB BiAMNOBIAHOI 3asiBU — AoroBopy Ta uiei MybniyHoi
npono3uuii 3aicHIOBaTM onnaTy 3a HafaHi nocnyrn. BapTicTb mocnyr BCTaHOBIOETHCA
BiAnoBigHo Ao Tapudis.

7.1.2. Tpu yknaaaHHi 3assun — gorosopy opeHau IBC KnieHTy BuaaeTbca OpuriHan i y6nikat
Kntoua Big IBC Ta OpuriHan i lybnikaT KnodyiB Big KaceTn y BUNaaKy ix HasBHOCTI (aani - nig
cnosoM «OpwuriHan Knya» po3yMieTbcs opuriHanu kntodiB Big IBC Ta kacetn (y Bunaaky
oro HasiBHOCTI), «[lybnikaT kntoya» po3yMieTbcst Aybnikatu kntodis Big IBC Ta kacetn (y
BMNaAKy ii HasBHocTi). OpuriHan i AybnikaTt knoya (40 HbOro Moxxe aopasatucs bipka Ta
Kinbue 3 HoMepoM BignoBigHoro Ceinda) nepegaetbea KnieHTy, nicns yoro lybnikat kntoua
KnieHT 3060B's13aHuMit nepegatv y BaHk Ha BianosiganbHe 36epiraHHs. Ha npoxaHHs KnieHTa
baHk Hagae MoMy B KopUCTyBaHHS 2 kntoda Big IBC («OpuriHan» i «ybnikat»). FapaHTiiHWUM
BHECOK 3a 2 KJo4a, 3rigHo Tapudis baHKy, BHOCUTbCA KrieHTOM A0 Kacw.

7.1.3. BignosipanbHuii npauiBHMK B MpUCyTHOCTI KnieHTa nomiwae [ybnikaT kioya ao
KOHBepTa. KOHBEpPT orne4vyaTyeTbCs ManepoBUMM HaninkamMyv Mo JiiHIAM  CKIEBaHHS.
BianoBiganbHMin npauiBHMK HaZa€ oneyaTaHui koHBepT 3 [ybnikaTtoM kniova KnieHTy Ha
nianuc. KnieHT npocTaBnsie CBiv NiANMC Ha Hasinkax TakMM YMHOM, LWob nianMc 3HaXoaMBCS
Ha Haninui Ta Ha KOHBEPTI ogHoYacHo. MMicns Uboro KnieHT noBepTae oneyaTaHUii KOHBEPT 3
AybnikatoMm kntova Big IBC npauiBHMKy BbaHka Ha BignosiganbHe 36epiraHHs 40 rpoLwoBOro
CXOBMLLA.

7.1.4. KnieHT nigTBEPAXYE CBOE NPABO Ha BiABiAYBaHHS Ta BIAKPUTTA celdy HasBHICTIO Ktoya
Ta Mae 060B’A3KOBO Npea’ssBUTU NacnopT BiANoBiAanbHOMY NpauiBHUKY baHky.

7.1.5. Nepwwun 3amok cendy po3b6nokoBye BianoBiAanbHWM npauiBHWK baHky. MoTiMm KnieHT
CBOIM K/IOYEM BigMUKAE cend B NPUCYTHOCTI BiAMOBIAANbLHOrO npauiBHMKa baHky.

7.1.6. KnieHTy 3abopoHeHo 36epiraTt y ceiidi BorHenanbHy 36poto, HAPKOTUYHI, OTPYMHI um
TOKCMYHI pevyoBMHM, abo Taki, WO MOXYyTb 3anoAisTV LIKOAY 340POB 0 Ntoaew,
HaBKOJIMLLUHbOMY CEPEOBULLY YW MOWKOAUTM CeWd, a TaKOoX iHWi LiHHOCTI, 3ab0OpOHeHI
MNpasunamun kopuctyeaHHa IBC, aki € JoaaTtkoM Ao AaHux Mpasun.
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7.1.7. TMpwv HapaHHi IBC B opeHay onuc Ta ouiHka BMicTy IBC baHkoM He npoBoanTbCA. BaHk
BiANOBIAAE BMK/IOYHO 3@ HANEXHY OXOPOHY Ta UinicHiCTb ceidy. BaHk He Hece
BiAnoBiaanbHicTb 3a BMICT IBC Ta 3a ¢i3M4HUI CTaH peyen, WO 3HAX0ASTbCS Y HbOMY, Ta SKi
noTpebyloTb cneuianbHOro MiKpokaiMaTy.

7.1.8. B peHb 3akiH4YeHHs Aii/po3ipBaHHs BignosigHoi 3assu — [lorsopy KnieHT oTpumye aybnikat
K/ltoua B onepawinHin kaci baHky Ta noBepTae kntodi Big cerdy Ao Ui€i »x onepauiiHoi kacu
BaHky B KinbkocTi 2 WTykK (opwriHan i gyénikar).

7.1.9. lpu BTpaTi/NOLWKOMAKEHHI KNtoYa Bia cendy KrieHT NOBMHEH HeEramMHO MOBIAOMUTYM NPO Le
BaHk B nucbMOBIM ¢opMi Ta HanmucaTu 3asBy Npo BTpaTy kioya Big IBC. Mpwu BTpaTi/
MOLUKOMKEHHI K/ltoua abo MOLIKOMKEHHI 3aMKa Big ceidy KnieHT BiaLIKOAOBYE BCi BUTpATH,
LLIO MOB " AA3aHi 3 BiAKPUTTAM celidy Ta 3aMiHOK 3aMKa Ha HOBMM, Ta cniayye wrpad baHky.
Butpati Ta wTpad BiAWKOAOBYOTLCS 3a paxyHOK CYMMU rapaHTiMHOro BHecky KnieHTa, a 'y
pasi, SKwWo BuTpaTn baHky Ta wTpad nepeBuLLYOTb PO3Mip rapaHTIMHOMO BHeCKY, KnieHT
BiALUKOAOBYE iX LUNSAXOM BHECEHHS BiAMOBIAHOI CyMM B onepauiiHy kacy baHky. Ko cyma
BUTpAT Ta WTpady MeHLE 3a CyMy rapaHTIMHOMO BHECKY, TO 3a/IULLOK rapaHTiMHOro BHECKY
nosepTaEeTbcs KnieHTy.

7.1.10.Micnga BukoHaHHsA KnieHToM 3060B'A3aHb nepea baHkoM, nepeabavenunx n. 7.1.9. Po3ainy
III paHoi My6niyHoi npono3uuii, KnieHTy HaaaeTbCs piBHO3HAYHMIN ceid ANs NepeMillleHHs B
HbOrO BMIiCTy celidy, B SIKOMY HeobXigHO NpPOBOAWTM 3aMiHy 3aMka. SKLWO BiIbHOMO
piBHO3HaYHOro cerdy Hemae, KnieHTy HadaeTbCsl BiNbHUMA Celd iHWOro po3Mipy 3rigHo
n.7.1.14. Pozgainy III gaHoi My6nivyHoi npono3uui.

7.1.11.MpauiBHnkn baHKky He MatoTb npaBa 6e3 npucyTHOCTI KnieHTa BigkpuBaTu cend, 3a
BUKJ/IIOYEHHAM BUNaaKiB, nepeabayveHux paHoto [lybniyHO nponosuuiero, BianoBIAHOK
3asB010 - 4OrOBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.

7.1.12. lonaTkosi nocnyru npu sukopuctanHi I6C onnavyotbcs 3rigHo Tapudis baHky.

7.1.13.TapaHTiiHMin BHECOK noBepTaeTbcs KnieHTy B A€Hb MOBEPHEHHSI HUM HEMOLIKOKEHOIO
kntoya Big IBC, B cyMmi, sika 6yna BHeceHa B ieHb NiANMCaHHA BiANOBIAHOI 3asiBM — JOrOBOPY,
3a YMOBM BIiACyTHOCTI 6yab-akoi 3aboproBaHocTi KnieHTa 3a BignosigHOW 3asBolo -
[IOrOBOPOM.

7.1.14. dkwo npoTtarom gii BignosigHoi 3assu — Jlorsopy 3a 6axxaHHsAM/3 BuHM KnieHTa Bigbynacs
3MiHa celdy Ha ceid MeHWOoro po3Mipy pisHMUS B BapTOCTi opeHau KnieHTy He
NOBEPTAETLCS, @ Y BUNAAKY 3MiHM Ha ceid 6inbluioro po3mipy KnieHT cnnadye BignosiaHy
PI3HULIO LINSIXOM BHECEHHSI CyMU B Kacy baHKy B AeHb 3AIMCHEHHSI NepepaxyHKy OpeHAHOI
nnaTu.

7.2.MNpaBa Ta 060B'A3KMN CTOPiH

7.2.1. KnieHT Ma€ npaBo KOpUCTyBaTUCb ceidoM 3rigHo 3 yMoBaMm wi€i My6niyHoi npono3uuii Ta
BiANOBAHOI 3asBW — AOrOBOPY.

7.2.2. KnieHT Mae npaBo 3a 3roaoto baHKy NpoaoBXWUTH CTPOK OpeHam cendy.

7.2.3. KnieHT Ma€ NpaBO HaaaBaTU KOPUCTYBaHHSI cedoM TpeTin 0cobi Ha MiacTaBi HaNeXHUM
YMHOM ODOPMIIEHOI AOBIPEHOCTI, Sika NMOBMHHA 6yTW 3aBipeHa HOTapiasbHO YM CKajeHa i
3aBipeHa y baHky.

7.2.4. KnieHT Ma€ npaBo 3a BACHOIO iHiUiaTMBOK AOCTPOKOBO PO3ipBaT BiAMOBIAHY 3asBy —
pforosip. B uUbOMy BWNAaKy 3a7uvWoOK cymu, BHeceHoi KnieHTom 3a opeHgy IBC, He
NMOBEPTAETLCS, @ rapaHTOBaHWMA BHECOK MOBEpPTaETbCs KnieHTy B nMOBHOMY 06cCs3i 3rigHO
n.7.1.13. uboro po3giny.

7.2.5. KnieHT 3060B'13aHWIA AOTPUMYBATUCS BCTAHOB/IEHOIrO MNOPAAKY KOpucTyBaHHS IBC 3rigHo
MpaBnn KOPUCTYBaHHS iHAMBIAYyanbHUM 6aHKiBCbKMM cerdoM anst 36epiraHHa LiHHOCTEN i
AOKyMeHTiB KnieHTamun banky (Zogarok 2).

7.2.6. B peHb 3aKiHYeHHsi CTPOKy opeHau, KnieHT 3060B'a3aHMi 3BinbHMTM IBC Ta noBepHyTH
KNtoui Big cendy.
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7.2.7. KnieHT 3060B'A3aHMIN 3abe3neunTn 36epexxeHHs Koda Bia ceidy, a y BUNaaKy Moro
BTPATU UM MOLIKOMKEHHS BifLLIKOAYBATM BaHKy B MOBHOMY 06CA3i BCi MOB fi3aHi 3 UMM
BUTpaTW.

7.2.8. BaHK Mae€ npaBo Yy BUMaAKy HEBUKOHAHHS, HEHANEXXHOro BUKOHAHHSA KnieEHTOM B3ATUX Ha
cebe 30608B’A3aHb 3a BiAMOBIAHOKO 3asBOKO - AOrOBOPOM, B T.4. MpMW MOPYLLEHHI KnieHToM
MpaBnn KOPUCTYBaHHS iHAMBIAYyanbHUM celdoM abo y BMNaAKy 3akpuTTS/MepeMilleHHs
BignosigHoro BipgineHHa bBbaHky, B fkoMy po3Mmiwyetbcad IBC, AOCTPOKOBO po3ipBaTH
BiANOBIAHY 3asBYy — AOrOBIp, WASXOM NMCbMOBOMO NOBIiAOMEHHS npo ue KnieHta 3a 5 (n'aTb)
poboumnx AHIB. Y BMNaAKy 3aKkpuTTs/nepeMiweHHs BianosiaHoro BiaaineHHs baHky, B skoMy
po3mMiwyeTbca IBC, KnieHT Mae nNpaBoO Ha BiALWKOAYBAaHHS CYMW OpeHAHOI MiaTu 3a nepioa
OpeHAM, WO 3a5mLWImMBCA. Y BUNaAKy AOCTPOKOBOMO pO3ipBaHHS BiAMOBIAHOI 3asBuM - AOroOBOpY
yepe3 HEBMKOHaHHS, HeHaneXxHe BUKOHaHHSA KnieHToM B3sTUX Ha cebe 3060B’a3aHb, B T.u.
Npu NopyLUeHHi KnieHToM NpaBun KOPUCTYBaHHS iHAMBIAYanbHUM ceildoM opeHAHa nnaTa
3a HEBUKOPUCTaHWIN TepMiH opeHan KnieHTy He NOBEpTaETbCS.

7.2.9. baHk Mae npaBo BiAMOBUTM KnieHTy B AocTyni Ao cendy y 6yab-iIkOMy 3 HaCTymnHUX
BUMAAKIB:

- MPOCTPOYEHHs CTpoKy opeHau IBC;

- HecniBnagaHHs Kto4a Big cerdy 3 cammm cendom;

- HEeMOX/MBOCTI iaeHTudiKkauii Ta Bepudikauii ocobu, sika Mae NpaBO Ha KOPUCTYBaHHS
ceindom;

- NPW HasiBHOCTI BIiAMNOBIAHOMO pillEeHHS CyA0BUX OpraHis

7.2.10. Ansa BupiweHHs 6yab-9Knx NuTaHb WOAO BUKOHAHHS BiANOBIAHOI 3as1BK - aorosopy baHk
Ma€ MpaBO CTBOPKOBATU KOMICii, nNpoBoaAUTU Ciy60Bi po3cnifyBaHHs, 3BepTaTuca Ao
NPaBOOXOPOHHUX OpPraHiB.

7.2.11.baHKk ponyckae KnieHTa [0 KOPUCTYBaHHS CencoM TiNbKM 3@ YMOBWM HasiBHOCTI
ineHTMdiKaLiMHOro JOKYMEHTY, Ta NpW BiACYTHOCTI 3aboproBaHOCTi Mo BiANOBiAHIM 3asBi -
[0roBopiy.

7.2.12.baHK Ma€ npaBoO NPOBOAUTM PO3KPUTTS cendy 3a BiACyTHOCTI KnieHTa 3i CknagaHHAM
BiAMOBIAHOrO aKTy cneuianbHO CTBOpeHO KoMicielo baHky, B IkOMy pobuTbCs AOKNaaHWN
OMUC Ta Nepenik LiHHOCTEN, L0 3HAaXoAATbCS B celdi, y BUNaaKax:

a) AKLWO nicnsa 3akiHYeHHs CTPOKy opeHan cerdy npoTtsrom 90 (AeB'THOCTO) KaneHaapHUX
AHiB, nepedir SKMX MOYMHAETBCS 3 AHSA, HACTYMHOrO 3a AHEM 3aKiHYeHHSI CTPOKY
KOPUCTYBaHHA iHAMBIAYaNbHUM ceidoM, BM3HAYEHOro y BiAMNOBIAHIM 3asiBi - AOroBoOpi
KnieHT He 3'aBMBCS A0 BaHKy 3a LiHHOCTSIMM, WO 36epiraloTbCs Y ceidi Ta He 3BifIbHUB
cend.

MpoTtarom 3-x (TpbOX) POKIB 3 AHS pO3KpUTTS cedy KnieHT Moxe oTpuMaT BUITyYEHi
LiHHOCTI, Nnpy ymMoBi 060B'A3KOBOI MOBHOI CrnaTtu WTpadis, NeHi Towo.

6) nopyweHHst KnieHToM MpaBunn KOPUCTyBaHHSI iHAMBIAYyaNbHUM 6aHKIBCbKUM celioM, Lo
MOXE HaHeCTu MaTepiafibHi 36UTkn baHky;

B) KOnn HenepeabadveHi BiANOBIAHOKO 3asBOK - AOrOBOPOM OOCTAaBUMHW MOXYTb HaHeCTu
36uTKM LiHHOCTSM KnieHTa (CTUXiMHI sBULL@, NOXEXI, TOLWWO);

r) B iHWKWX BMNaakax nepeabaveHnx ymMoBamMu BiAMNOBIAHOI 3asBOKO - AOrOBOPOM Ta YMHHUM
3aKOHOAABCTBOM YKpaiHu.

Mpo dakT po3kpuTTsa cendy baHk nNMCbMOBO NoBiAOMASE KnieHTa He Mi3Hile HiX 3a ABa

TMXKHI O 3annaHoBaHOI AaTu BiAKPUTTS Celdy pPEKOMEHAOBAHUM JINCTOM, B SKOMY

NOBIAOMNSIETLCA MPO MiACTaBy Ta 3anfiaHOBaHy AaTy BIiAKpUTTS ceildy 3a aapecoto,

BKa3aHoto KnieHTOM y BianoBigHin 3assi - 4OroBopi.

7.2.13.BaHkK Ma€ npaso BiAMOBUTU KNiEHTY B NPOAOBXEHHI CTPOKY OpeH/M, a TaKoX B YKNaAEeHHi
HOBOI 3asiBu - [OroBOpy Y BMNAAKy HEBMKOHaHHSA KnieHToM cBOiX 3060B’d3aHb 3a
BiAMNOBIAHOIO 3as1BOIO - 4OFOBOPOM.

7.2.14.baHK Ma€ nNpaBo Yy pasi BTpaTh KnieHToM Ktoua Big cendy BUKOPUCTOBYBATU rapaHTiHUiA
BHECOK A9 KOMMeHcaLii BUTpaT baHKy, NOB'A3aHMX i3 3aMiHOO 3aMKa ceidy.
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7.2.15.baHK Mae npaso ButpebyeaTtu, a KnieHT (npeactaBHuK KnieHTa) 3060B'da3aHi nogatu
iHbopmauito (odiuinHi AOKYMeHTW), HeobxiaHy (HeobXigHi) Ans 3AINCHEHHS HaNeXHOoI
nepesipkW, a TakKoX ANnS BWKOHAHHSA BaHKOM iHWWX BUMOr 3aKoHOZaBCTBA Yy cdepi
3anobiraHHs Ta npoTtugii neranisauii  (BiAMMBaHHIO) [OXOAIB, OAEPXAHWUX 310YUHHUM
WAaxoM, diHaHCyBaHHIO Tepopu3aMy Ta (iHAHCYBaHHIO pPO3MOBCIOMKEHHS 36pOi MacoBOro
3HULLEHHS.

7.2.16.baHK Ma€ npaBo BIAMOBUTUCA Bif NPOBeAEeHHS Niao3pinoi giHaHCOBOI onepaldlii.

7.2.17.baHKk 3000B'A3aHM Ha a yMoBax BiANoBiAHOI 3asiBM - AOroBopy Hagatu Knienty y
KOPWUCTYBaHHS ceid Ta 3abe3neunTi Koro HanexHy OXOPOHY Ta HEAOTOPKAHICTb.

7.2.18.baHK 3060B’'A3aHUI 3abe3neunT HEMOXMBICTb AOCTYMYy TPeTiXx ocib Ao ceidy 6e3
NpUCYTHOCTI Kni€HTa, 3a BUK/OYEHHAM BUNAAKiB, nepeabayeHux BianoBigHOK 3asiBOKO —
[IOroBOPOM, AaHOK My6niYHOO NPOMNO3ULIEID Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

7.2.19.baHk 3060B'3aHMi 3abe3neunTi KnieHTy MOXIMBICTb KOPUCTYBaHHA HaAaHWM B OpeHay
ceiipoM B 4yacum poboTW BIAMOBIAHOrO BiadineHHs BaHKy Ha yMoBax Ta B MOPSAKY,
BCT@HOBJIEHOMY BiAMOBIAHOK 3asiBOKO - AOrOBOPOM, @ TaKOX 3rigHO 3 BUMOramMm YMHHOIO
3aKOHOAABCTBA YKpPaiHN Ta BHYTPILLHIX HOPMaTUBHUX AOKYMEHTIB baHky.

7.2.20.baHK 3060B'A3aHUM 3abe3neunTn 36epexeHHs iHdopMalii, fka € 6aHKiBCbKOK
TAaEMHULELD, B NOpaaKy, nepeabayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

7.3.BignoBiganbHicTb CTOPiH

7.3.1. 3a NOpYyLUEHHSI TEPMIHIB 3BiNbHEHHS iHAMBIAyanbHoro cendy KnieHT cnnadye baHky
HeycTolKy B po3Mipi 0,5 % Big CyMW rapaHTIHOro BHECKY, 3@ KOXHMUIN A€Hb MPOCTPOYEHHS,
a TaKoX A0AATKOBO BapTiCTb OPEHAM iHAMBIAYyanbHOro ceidy 3a yac, Lo NepeBULLYE TEPMIH
OpeHaN, siKa po3paxoBYETbCS K BAPTICTb OAHOMO KaneHAapHOro AHSA OpeHau, Ha pakTU4yHy
KiNIbKiCTb AHiB MPOCTPOYEHHS.

7.3.2. Y BuMMagKy HECBOEYACHOIO TMOBEPHEHHA KoYa Big iHAMBIAyanbHOro cendy,
NpocTpodeHHst 3BiNbHeHHs IBC, a Takox BTpatTm abo nowkomkeHHs knwoda(is) abo
NOLUKOMAKEHHI 3aMKa Bif ceidy baHk 3aa0BonbHSE CBOI BUMOru (LTpad, BUTpaTH, NoB'A3aHi
3 BiAKpUTTSIM celdy Ta 3aMiHOI0 3aMKa, MeHsl, BapTiCTb OpeHaM iHAMBIAyanbHOro celdy 3a
(baKTUYHMIN Yac KOPUCTYBAHHS HMM) 3@ paxyHOK PO3Mipy rapaHTIMHOrO BHECKY, KWK
BHeceHO KrieHTOM B fJeHb nignucaHHA BignosigHoro [loroBopy. 3anvWoOK KOLTIB
rapaHTiMHOro BHECKY, SIKMM JIMIIAETbCS MNiCNs  BMpaxXyBaHHS CyM  BiAlIKOAYBaHHS
noBepTaeTbcst KNieHTy, a y pasi, SKWO BATPaTH NEPEBULLYIOTL PO3MIp rapaHTiMHOrO BHECKY,
KnieHT BiAWKOAOBYE BUTPATK LUISXOM BHECEHHS BiAMOBIAHOI CyMU B Kacy baHky.

7.3.3. BaHK He Hece BiAnNOBiAaNbHICTb 3@ NCYBaHHS peyel i AOKYMEHTIB Y BUMaAKy, SKLWO Taka
nogis Biabynacs He 3 BUHM BaHKy (XiMiyHa peakuis, KOpo3isi MeTany, CTUXiiHe IMX0, TOLLO).

7.3.4. BaHK rapaHTye, WO A0CTyn A0 cendy Ta BiakpuTTs cendy MoXe 3aiMCHIOBaTH Nnwe KnieHT
(Moro cnaakoemelb/ui), 3a BUKIIOYEHHSAM BUMAAKIB, nepeabayeHunx BignoBiaHo 3asBoio -
LAOrOBOPOM, AaHoto My6niyHO NPOMNO3ULIEID Ta YUHHMM 3aKOHOAABCTBOM YKpaiHu.

7.3.5. TMpw BTpaTi/ nowkomxeHHi kntoya(iB) abo NOLKOMKEHHI 3aMKa Bia cendy KnieHT cnnayye
wrpacd baHky 3rigHo 3assu — gorosopy opeHam IBC.

7.4.00 peuyoBMH, MaTepianiB, npeaMmertis, 36epiraHHA sKux 3ab0opoHeHOo,
BigHOCSATbCS:

7.4.1. 36pos, 6oenpunacu Ta BU6YXOBI MaTepianu, cneuianbHi MaTtepianu i yCTaTKyBaHHSA Ans ix
BUIOTOBJIEHHS,;

7.4.2. HApKOTUYHi PEYOBUHY;

7.4.3. BiliCbKOBa TexHiKa, 3anacHi YacTWHW, KOMMNEKTYo4i BUpobnu, Npubopy Ta yCTaTKyBaHHS
[0 BiiICbKOBOI TEXHIKW;

7.4.4. OTpYWHi, TOKCUYHi, NErko3amMMuCTi PEeYOBWMHW, PaAiOaKTVMBHI peYOBMHW, MaTepianu Ta
BUPOOU 3 HMX, CTUCHYTI rasu, iHeKUinHi MaTepianu Ta piAMHM, PEYOBMHM IO MAOTb Pi3KMUN
3arnax, B TOMy 4MCni B aep030/IbHUX YNaKoBKaXx;
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7.4.5. npeameTtn, sKi CTBOPIOKOTb CUJIbHE eNIeKTPUYHE Ta MarHiTHe rnone;

7.4.6. WBWAKOMNCYBHI MaTepiany Ta peyoBUHK, Y TOMY YANCHI NPOAYKTU XapyyBaHHS;

7.4.7. pOCNVNHW, TBApWHW;

7.4.8. MaTepianu, peyoBMHM Ta NPeaAMETU WO 3AaTHI 3AIMCHATK LUKIANMBUIA BNIMB Ha OpraHiam
NIOANHWY;

7.4.9. MaWiHO, WO NpoTMNpaBHO HabyTe abo BUTyYeHe y BnacHMKa abo NpaBo BNACHOCTI Ha sike
OCKapXY€eTbCs (3'9COBYETLCS) Y CYAAOBOMY MOPSIAKY;

7.4.10. wndpyBanbHa TexHika Ta HOPMATMBHO-TEXHIYHA AOKyMeHTauis Ha ii BUPOBHMUTBO Ta
BMKOPUCTAHHS;

7.4.11.6yab-9Ki iHWI NpeaMEeTH, WO BUYYEHi 3 LUMBINIbHOrO 06iry.

7.5. CTopoHu ainwnum 3roam, wo baHk 3abe3neuvye UinicHicTb Ta oxopoHy Ceidy Ta celidoBoro
CXOBMLLUA, KpiM BWMNaAKiB HacTaHHa o06CTaBWH HenepebopHoi cunm (noxexa, MNOBiHb,
HenpaBOMipHi Aii TpeTix 0ci6, 601oBiI Aii ToLwo).

7.6. BaHk He Hece BignoBiaanbHoOCTi 3a BMicT Ceidy (MalHO) Ta He 3060B’'A3aHUI CTpaxyBaTy
BMiCT Celdy. KnieHT Moxe 3acTpaxyBaTv BMIiCT Ceicby OKpPeMO Ta 3a paxyHOK BracHMX
KOLUTIB.

7.7.NMpaBo kopuctyBatuca CelWdOM NPUNUHSAETLCA B OCTAHHIA AeHb TEpPMiHy
kopuctyBaHHA Ceitcpom. KnieHT 3060B’A3aHMI nNpoTaroM pobodoro 4yacy baHky He
Mi3Hille OCTaHHLOrO AHS TepMiHy kopucTyBaHHsI CelichoM 3BinbHUTM Ceid Ta NOBEPHYTU
BaHky kntou(i) Bia Cendy. Y pasi SIKLIO OCTaHHiN AeHb KopucTyBaHHS CedoM npunajace Ha
BUXiAHWI abo CBATKOBUI AeHb, KNnieHT 3060B'a3aHMI 3BinbHUTYU Ceid Ta noBepHYTU Ktou(i)
BiL HbOr0 He Mi3Hie nepworo poboyoro AHSA, HaCTYMHOro 3a BMXiAHWM abo CBATKOBUM
AHeM. Skwo KnieHT He 3'9BUTbCS ANS OTPMMaHHA MalHa B OCTaHHIM AeHb TEpMiHy
kopuctyBaHHa CelipoM, CTOpOHM noroaunuch, WO BMHaropoaa baHky, nepeabayeHa
Tapudamn 3a kopuctyBaHHsi CeilpoM MNpPOAOBXKYE HapaxoByBaTUCb Yy  PO3Mipi,
nepeabayeHoMy Tapudamm 3a KOXKeH AeHb 36epiraHHsi MaiHa nicnst 3akiHYeHHSI TepPMiHy
KopucTyBaHHa CeiidoMm 6e€3 0OpMNEHHS MOHOBMEHHS TepMiHy. [octyn ao Celidy
HagaeTbcsa KnieHTy nicns cnnatv 3aboprosaHocTi nepes baHkoM.

7.8.0co6auBocTi openam IBC:

7.8.1. Y Bunaaky HagaHHs KnieHTy aekinbkox cendiB y KOPUCTYBaHHS, BianosiaHa 3asBa —
AOroBip YKNaAa€ETbCS OKPEMO Ha KoXxHUI IBC;

7.8.2. B pa3i npoaoBxeHHs CTpoKy kKopucTyBaHHsa IBC, nnata 3a kopuctyBaHHa IBC
BCTAHOBJIKOETLCS 3rigHO i3 Tapudamu, Wo AiSTUMYTb B A€Hb 3a4iINCHEHHS! KniEHTOM nnaTtu 3a
kopucTyBaHHsa IBC. lMnaTa 3a HOBMI CTpok KopucTyBaHHS IBC BHocuTbcs KnieHToM Ao
3aKiHYEeHHs1 NMonepeaHbOro CTPOKY KOPUCTYBAHHSI aBaHCOM 3@ BECb HOBMW CTPOK OpeHAM
IBC. MMpu ubomMy oboB’A3koBMM € nignucaHHa KnieHTom i BaHkom BignosigHoOI 3asBu -
[LOroBOPY NPO BHECEHHS 3MiH Ta JONOBHEHb.

7.8.3. Y pasi cmepTi KnieHTa Moro cnagkoemeub(ui) Mae(toTb) MpaBO OTpUMaTK i3 ceidy
LiHHOCTI, Wo HanexaTb KnieHTy, Ha niactaBi HANeXHUM YMHOM OOPMNIEHNX OOKYMEHTIB,
WO MiATBEPAKYKOTb NPaBO Ha CNaAlmMHy. Y pasi HasBHOCTI Byab-saKoi 3aboproBaHoCTi, WO
BMHWKAE 3 NpeaMETY BianoBiaHOI 3asBK — AOroBOpY, CNaakoeMLUi 3060B’a3aHi BigliKoayBaTh
BapTiCTb OpeHAaM iHAMBIAyanbHOro cendy, CnnatuTh WTpadu Ta NeHi Ta BUMKOHATW iHLLUI
3060B’A3aHHS, WO BMHMKAKOTb Ha MiACTaBi BiANOBIAHOI 3asBM — AOrOBOPY.

7.8.4. Peui Ta JOKYMEHTM Nicnsi BiaAKpUTTS ceicba Tpy pokm 36epiratoTbCsl B CXOBULLI LIHHOCTEN
baHky sik He3aTpebyBaHe MalHO. [icns TpbOX poKiB 36epiraHHs BOHM NepeaatoTbCs 3rigHO
3 Y/HHMM 3aKOHOAABCTBOM YKpaiHu.

7.8.5. BignosigHa 3asBa - 4Orosip NpunuUHAE CBOKO Aito nicng nignucaHHa baHkom Ta KrieHTom
[OKYMEHTY, L0 CBiAYUTb MNP0 BIACYTHICTb HEBUMKOHaHWX 3060B'A3aHb 3a 3asBo -
JIOrOBOPOM. TakMM [AOKYMEHTOM € AKT NpO BiICYTHICTb B3aEMHUX BMMOT, IKUA CKNafa€EThCS
B ABOX OPUriHanbHUX NPUMIpHUKax Ta Nignucyetbca CTopoHamu.
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7.8.6. CybopeHaa 3a BignoBiAHOK 3asB0t0 - 4OrOBOPOM 3ab0poHeHa.

7.8.7. Tlo NUTaHHAM, He BperyboBaHUM Ui€to MybnivyHo Npono3uuieto Ta BiagNoBiAHOW 3asB0t0
— [OroBOpOM, CTOPOHM KepylTbCa BWMMOraMM YMHHOrO 3aKOHOAABCTBA YKpaiHW Ta
BHYTPILUHIMM HOPMaTMBHUMM aKTaMu LLOAO nepeaadvy B KopuctyBaHHs IBC.

7.9.MonepemxeHHA Ta MOXUJIMBI Hacniaku ansa KnieHTa npy KOpUCTyBaHHI NOC/yroro
opeHAaM iHAMBIgyanbHOro 6aHKIiBCbKOro cendy

7.9.1. Sdkwo KnieHT nicna 90 (aeB'AHOCTO) KaneHAapHWX AHIB 3 AHSA 3aKiHYEeHHS CTPOKY opeHau
IBC He 3'aBMBCS A0 baHKy Ans BUMKOHAHHSA AOroBipHMX 3060B'a3aHb, baHKOM nNpoBoOAWTL
npumMycose BiakputTa I6C.

7.9.2. MoXnuBi HacnigkW. 3a NOpyLUEHHS TEPMIHIB 3BifIbHEHHS iHAMBIAYyanbHOro cendy KnieHTt
cnnavye baHky HeycTolky B po3Mipi 0,5 % Bia CyMy rapaHTIMHOMO BHECKY, 3@ KOXHUI AEHb
MPOCTPOYEHHS, @ TaKOX AOAATKOBO BapTiCTb OPEHAM iHAMBIAyanbHOro cermdy 3a vac, Wwo
NnepeBuLLYE TEPMIH OpeHAM, Sika PO3PaxOBYETbCA SIK BAPTICTb OAHOrO KaneHAapHOro AHs
OpeHaM, Ha (aKTUYHY KiNbKiCTb AHIB NPOCTPOYEHHS.

7.9.3. Tpu BTpaTi/NOWKOMAKEHHI KNtoYa Bia cendy KnieHT NOBMHEH HeravHO MOBIAOMUTU MPO
ue baHk B nncbMOBiIl (hopMi Ta HanmcaTu 3asBy Npo BTpaTy ktoya Bia IBC. KnieHT cnnayye
wTpad 3rigHo 3assu — gorosopy opeHaun IbC Ta BiawKoaoBYe baHKy BATpaTKH, NOB'A3aHI 3
BiAKPUTTSAM cendy Ta 3aMiHOO 3aMKa.

7.9.4. MoxnuBi Hacniaku. KnieHT BiALLKOAOBYE BCi BUTPATH, WO MOB  si3aHi 3 BiAKPUTTAM ceindy
Ta 3aMiHOIO 3aMKa Ha HOBMI, Ta cnnadye wrtpad bBaHky. BuTtpatv Ta wrtpad
BiALLKOZIOBYIOTbCS 3@ paxyHOK CyMM rapaHTiMHOro BHecky KrieHTa, a y pasi, SKLWO BUTpaTy
BaHky Ta wTpad nepeBuMLYOTb PO3Mip rapaHTIMHOrO BHecKy, KnieHT BiALLUKOAOBYE iX
LWNSIXOM BHECEHHS BIiAMOBIAHOI CyMM B onepauiHy kacy baHky. SKWwo cyma BWTpaT Ta
wrpady MeHWwe 3a CyMy rapaHTiHOro BHECKY, TO 3a/IMWOK rapaHTIMHOrO BHECKY
noBepTaeTbca KnieHTy.

7.9.5. baHK He BmMarae Bia KnieHTa npuabaHHs 6yab-sknx ToBapiB 4n nocnyr Big baHky abo
CNOpIAHEHOI YN MOB'A3aHOI 3 HUM 0CobK SIK 060B'A3KOBY YMOBY HagaHHS uux nocnyr (Kpim
HagaHHSA nNakeTa 6aHKIBCbKMX MNOCNyr).

7.9.6. BbaHK He BHOCUTb 3MiHM [0 YKIaAeHUX 3 KIiEHTaMuM 3asiBaMu - [OroBopaMu B
OOHOCTOPOHHBLOMY MOPSIAKY, SKLLO iHWe He BCTaHOBMEHO Uieto MybniyHoo npono3suuieto abo
3aKOHOM.

8. Po3mileHHsa BkiagiB

8.1. baHk, Moxe HagaBaTu KnieHTy nocnyry posmiweHHs Bknagy Ha BknagHui (4eno3wTHUK)
paxyHOK, BKa3aHWi y 3asiBi - AOroBopi, 3 ypaxyBaHHAM YMOB (napaMeTpiB) pO3MilLEHHS
Bknagy (aenosuty) (LJogarok I1).

8.2. Y pasi nianucaHHs baHkoM Ta KnieHToM 3asBu, baHk 3060B'a3yeTbcs NpUHATY Big KnieHTa
rpowosi kowTn (Bknaa), HapaxoByBaTW MPOLEHTU 3a KOPUCTYyBaHHSA Bknagom, BYacHO
noBepHYTW Bknag, a TakoX BUNIATUTM NPOLEHTWN, HApaxoBaHi Ha cyMy Bkragy. Po3miweHHs
KnieHToM B BaHKy BknaaiB MoXxe 3AiMCHIOBATUCS Ha BU3HAY€EHMI 3as1BOIO - IOFOBOPOM CTPOK
(Ctpokosi Bknagn) abo Ha ymoBax Bumaadi Bknaay Ha nepwy Bumory KnieHTta (Bknagm Ha
BUMOTY).

8.3. B geHb nignucaHHsa baHkoMm Ta KnieHToM 3asiBu - gorosopy, baHk Bigkpusae KrieHTy
paxyHOK Ans po3MmilweHHs Bknagy (BknagHui paxyHOK), PEKBI3UTU SIKOTO BKasyloTbCs Y
3asBi - 4Orosopi.

8.4. baHk BigkpvBae KnieHTy BknagHui (AENO3WMTHUMIN) pPaxyHOK 3a YMOBM Mpea'siBNEeHHS
KnieHTOM AOKYMeHTIB, WO NocBiavyoTb 0coby. BaHK Moxe BigMOBUTU KNiEHTY Y BiAKPUTTI
BKNagHoro (4eno3nTHOr0) paxyHKy y Bunagkax, nepeabaveHmx 3akoHOAaBCTBOM YKpaiHu.

8.5. BknagHuin (Aeno3nTHMIM) paxyHOK MPU3HAYa€ETbCA BUKIIKOYHO ANS 3AIMCHEHHSI onepaLii
LLOAO 3apaxyBaHHs, 0bniky, NoBepHeHHs CyM Bknaay (4eno3wTy) Ta npoueHTiB Ha Bknap
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(meno3uT), a TakoX onepaLlii, NoB’A3aHuX i3 peanisauielo MaHOBKX NPaB Ha CyMy KOLUTIB,
wo 36epiratoTbCd Ha BknagHoMy (Aeno3vMTHOMY) paxyHKy, BignosigHO A0 [loroBopy
3acTaBu. byab-sKi iHWi He nepeabayeHi 3asBoi0 - AOrOBOPOM ornepawii, y TOMy uuchi
pO3paxyHKOBi onepauii Ta onepauii, nos’a3aHi i3 BiACTYNNeHHAM KNiEHTOM Ha KOPWUCTb
iHWoi(nx) ocobwu (oci6) npaBa BMMOrM 3a BknagoM He 3AINCHIOWTLCA 3a BknagHum
(8eno3nTHUM) paxyHKoM Ta baHk BiAMOBNSIE B MPUAHSTTI AOKYMEHTIB Ha iX BUKOHAHHSI.

8.6. Onepauii 3a Bknagom (4eno3vToM) NpoBOAATLCA 3a YMoBM sBkM KnieHTa o baHky Ta
npea’sBneHHs KnieHToM iaeHTUdiKauiMHOro [AOKYMEHTY Ta PeEeCTpauiiHoro HoMmepy
06niKoBOI KapTKkM nnaTHUKa (@ AoBipeHol 0coboto KnieHTa — TaKoX AOBIPEHOCTI), KpiM
BUMAAKy npoBefeHHs KrieHTOM onepauin 3 BMKOPUCTaHHMS CUCTEMi AMCTaHUIMHOMO
obcnyrosyBaHHs «PINbank Online».

8.7. BanoTa, CyMa, CTPOK po3MilleHHs Bknaay (Aeno3uTty) Ta npoueHTHa CTaBKa Ha
Bknaa (Aeno3uT) BM3HAualoTbCa Y 3assi — aorosopi. Mpn po3milleHHi Bknagy 3asiea —
foroBip Moxe 6yt odopmieHa SIK Npu 3BEpHEHHI A0 BiaAineHHs BaHKy, iHWWX Micub
HaaaHHA nocnyr baHkoM, Tak i Yepe3 AucTaHuinHi kaHann o6cnyroByBaHHS (3@ HAsiBHOCTI
TEXHIYHOI MOXNMBOCTI Yy BaHKy) B enekTpoHHin copmi. OdopmneHa B NUCbMOBIN
(enekTpoHHiN) c¢opMi 3asiBa — AOroBip Ta BMKOHaHe BbaHkoOM paopyyeHHsi KnieHTa Ha
PO3MilLleHHs KOLUTIB Ha Aeno3MTHOMY paxyHKy KnieHTa, BignoBigHO A0 3asiBu - AOroBopy,
€ HanexHuM nigTBepaKeHHsM paoaepxaHHsa CTopoHaMu nMcbMOBOI (OpPMU  AOrOBOpPY
6aHKiBCbKOro Bkaay (AenosuTy).

8.8. lIHeM po3MiweHHa Bknapy € aeHb 3apaxyBaHHS MPOLLOBUX KOLUTIB Y BU3HAYEHIN B 3asiBi

— [loroBopi cyMi Bknay Ha AENO3UTHUIA paxyHOK.

8.9.Bknap po3MilLlyETbCA Ha AENO3UTHOMY PaxXyHKY 3 ypaxyBaHHSIM HaCTyMnHOro:

8.9.1. Bknag pO3MiLLYETbCA LWISAXOM PO3MilLleHHS FOTIBKOBMX KOWTIB abo nepekasy CyMmu
Bknagy 3 paxyHka KnieHTa (3a HasiBHOCTi BiAKPUTOrO MOTOYHOrO paxyHky y AT «MEPLLWIA
IHBECTULIMHUI BAHK»), ans uyoro KnieHT 6e3BiaknMuHO AopyyaE BaHKy 3pmiiicHUTM
[IOTOBIPHE CMMCaAHHSA TPOLLIOBMX KOLWTIB 3 Biakputoro B AT «MEPLUMIA IHBECTULIMHWM
BAHK» NOTOYHOro paxyHKy 3 METOI0 iX Nnepekasy Ha BaCHWM AENO3UTHWUIA PaxyHOK y CTPOK
BHECEHHS CcyMu Bknagy abo mo4yaTKOBOrO BHECKY, BM3HayeHu YMoBaMu (MapameTpamu)
Bknaapis (4ogarox 1). [orosipHe cnucaHHA BIAMOBIAHO A0 UbOro NyHKTY Jlorosopy
3AiNCHIOETBLCA 3@ YMOBM, LLO CyMa KOLUTIB Ha MOTOYHOMY paxyHKY He MeHLa (AopiBHIOE abo
6inblue) cymm Brnagy. SKLWO Ha NOTOYHOMY PaxyHKY BiACYTHI KOLITM Yy 3a3HauyeHil y 3anBi —
[loroBopi cyMi Bknagy, AoroBipHe CnNmCaHHSA He 3AINCHIOETHCS. SAKLO HAa MOMEHT 3aKiHYEHHS
OCTaHHbOIO AHSA CTPOKY ANS 3AINCHEHHS AOrOBipHOTO CrMCaHHS, BM3HAYEHOro YMoBaMu
(napameTpamn) Bknapais (Jogarok 1), 3apaxyBaHHs CyMu Bknagy Ha A€NO3UTHMIN paxyHOK He
3picHeHo, KnieHT gopyyae baHky 3aKpUTK AENO3UTHUIA paxyHOK (He Ni3Hile HAaCTYNMHOro AHS
nicns 3aKiHYEeHHs1 3a3HAYEHOro CTPOKY ANS 3A4IMCHEHHSI A0rOBIPHOIO CMINCAHHS);

8.9.2. po3MileHHs1 Bknagy He Moxe 3AiMCHIOBATUCS 3@ paxyHOK KOLTIB KpeauTHOro niMiTy;

8.9.3. po3MilleHHs Bknagy He MoXe 3AIMCHIOBATUCS LUMSAXOM 3apaxyBaHHS KOLITIB, SKi
HaZinWwnm Ha iM'a KnieHTa Big iHWOI ocobw.

8.9.4. KnieHT Ta baHK MOroKyoTbCs, WO NPUAHSATTS/NOBEPHEHHS BaHKOM BHECEHWX/3HATUX
KnieHTOM rpoLIOBKMX KOLTIB Ta BHECEHHS 3MiH 0 3asBu — 4OrOBOPY, LWOAO 3MiHM Cymy Bknaay
MOpiBHSHO i3 CcyMol0 Bknagy, WO BM3HAdeHa 3asiBOKO — [JOrOBOPOM  BHAC/MiAOK
NOMOBHEHHS/MoBepHeHHs KnieHToM cymn Bknaay (M0ro 4actuHm), MoXe NiaTBepAXKyBaTUCS:

— HagaHHAM BbaHkom KnieHTy Bunucku no BknagHoMy (Aen03nTHOMY) paxyHKy y BUNaAKy,
SKWO BHeceHHs1 KnieHTOM AoaaTKoBMX BHECKiB/MOBepHEHHs Bknagy (Moro 4actuHM)
34iCHeHO y 6e3roTiBkOBOMY nopsaky/y nopsaky [orosipHOro cnucaHHs, abo

— HagaHHsAM baHkoM KnieHTy kBuTaHUii Ta Bunuckn no BknagHoMy (A€N03UTHOMY) paxyHKY
Yy BUMAAKy, SKWO BHeCeHHs1 KNiEHTOM A0AaTKOBUX BHECKIB 3A4IMCHEHO FOTIBKOK 4yepe3
kacy baHky. pn UbOMY HajaHHS BKaszaHoi Bunucku Ta/abo kBuTaHUii, y TOMy unichi i3
BUKOPUCTaHHSIM  CucTeMm  aucCTaHuimHOro obcnyroByBaHHs — «PINbank  Online»,
BBAXKAETbCA A0AEPXAHHAM MUCbMOBOI (POPMM  [OrOBOPY MpPO BHECEHHS 3MiH Ta
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[OMOBHEHb A0 3asiBu1 - 4OrOBOPY CTOCOBHO 3MiHM pO3Mipy CyMu Bknaay B pO3yMiHHi CTaTTi
1059 UusinbHoro kogekcy YkpaiHu.

8.10. Skuwo BiANOBIAHO A0 YMOB poO3MillleHHs1 Bknagy (aenosuty), cnnata baHkOM npoueHTis
3a KOpUCTyBaHHSA BkiazgoM abo noBepHeHHs Bknaay 34iMCHIOETbCS LWSIXOM 6€3roTiBKOBOMO
nepepaxyBaHHs BaHKOM KoLWTiB Ha MOToYHMI paxyHoOK KnieHTa B BaHky, KnieHT ogHo4acHO
3 NignMcaHHAM 3asBu - AOroBOpY Ma€ HagaTu 3asBy — AOrosip Ha BiAKpUTTA [OTOYHOrO
PaxyHKy (Ko KnieHT He Mae Biakputoro B baHky MOTOYHOro paxyHky).

8.11. MianucaHHa 3asiBM - pOoroBopy Moxe 3pilcHioBaTucs CTtopoHamm B CucteMi
AnCTaHUiiHoro obcnyrosyBaHHs «PINbank Online» B enekTpoHHi ¢hopMi, 3a HasiBHOCTI Ta
poctynHocTi KnieHTy BignosigHoro dyHkuioHany uiei Cucremn. EnektpoHHa 3asiBa — 4OroBip
BBaXXAETbCSA NiANMCAHOKD, HabyBa€ OpUANYHOI Ccuin Ta CTBOPIOE Anst CTOpIH HOpUANYHI
Hacniakn 3a ymosw ii nianucaHHs CrtopoHamu. lMNepep nignucaHHaM 3asiBu — AOroBOpy B
CucteMi auctaHuiiHoro obcnyroByBaHHsi «PINbank Online» KnieHT 03HaOMMOETbCA 3
[OBIAKOIO NPO CUCTEMY rapaHTyBaHHS BkAagiB ¢isnyHnx ocié (aani - Josiaka). [okazamm
O3HaWOM/NEHHS Ta nianucaHHa KnieHTom [oBiaku € npocTaBneHHs KnieHTOM BigMITKM Y
BiANOBIAHOMY yYekbokci B CucTeMi anctaHuiiHoro obcnyroByBaHHsi «PINbank Online». be3
o3HanoMneHHs KnieHTa i3 [oBiakolo, niANMCaHHA 3asBUM € HEMOXIMBUM. [loBiaka
HanpaBnseTbCa baHKOM Ha enekTpoHHY agpecy KnieHTa pa3oM i3 eneKTPOHHY Konito
EnexkTpoHHOI 3asB1 — 4OrOBOPOM.

8.12. Cyma Bknagy Moxxe 3MiHIOBaTUCb 3 YpaxyBaHHAM HaCTYMHOro:

8.12.1.akwo YmoBamu (napametpamun) Bknapis (aenosutiB) (4ogarok 1) Taj/abo 3asBoto —
[IOrOBOPOM nepeabayeHo MOXIMBICTb MOMOBHEHHS cymu Bknagy (aenosuty) Ta/abo
MakcuMmanbHa cyma Bknagy, TOo cyma Bknagy (4enosuty) npoTsroM BCbOrO CTPOKY
po3MilleHHa Bknagy He Moxke nepesuLLlyBaT MakcuManbHy cyMy Bknagy (4enosuty), npu
LIbOMY MOMOBHEHHS1 Bknagy (Aeno3wnTy) 3AINCHIOETLCS LWNSIXOM nepekasy KnieHTom cymun
MOMOBHEHHA Ha paxyHok KnieHTa, 3a3HaueHui y 3asiBi — [JOroBOpi, 3 YpaxyBaHHAM
obmexeHb (MiHiManbHa/ MakcMManbHa CyMa [MOMOBHEHHS), nepeabayeHux YMoBaMmm
(napameTtpamun) Bknagis (aenosuTie) (Jogarok 1);

8.12.2.9kWwo 3asBol0 — A0roBOpoM nepeabayvyeHo AOCTPOKOBE MOBEPHEHHS 4acTuMHW Bknaay
(aenos3uTy), TO cyMa Bknagy npoTAroM BCbOro CTPOKy Bknagy moxe 6yTu 3MeHweHa 3
ypaxyBaHHsSM obmexeHb, nepeabayveHmx Ymosamu (napametpamu) Bknagis (aenosuTis)
(HJoagarok 1);

8.13. KnieHT npuiiMmae Ha cebe 060B'30K CaMOCTIHO OTpUMyBaTU B 06C/TYroByHOHOMY
BiaAiNeHHi baHKy po3paxyHKOBWUMA AOKYMEHT abo €NneKTPOHHUIN pO3paxyHKOBMN AOKYMEHT
npv po3MmilleHHi Bknaay 3a gonomoroto CuctemMu anctaHuinHoro obcnyroyBaHHs «PINbank
Online», Wwo niaTBEpAXYE Nepekas (BHECEHHS) MPOLOBUX KOLWTIB Ha AEMNO3UTHUIA paxyHOK
Ha yMOBax, BU3HayeHuX y 3asiBi — AOroBopi.

8.14. MpoueHTM Ha cyMy Bknapgy HapaxoByloTbCs i3 po3paxyHKy 360 AHiB y poui 3a

MPOLEHTHOK CTaBKO, 3a3Ha4deHow Yy 3asBi — aoroeopi Ta/abo B YMoBax (nmapameTpax)
po3MmiweHHsa Bknaais (Jogarok 1). Mpu npoAoBXeHHi CTPOKY po3MieHHs Bknagy abo npu
LOCTPOKOBOMY MOBEPHEHHI Bknaay, aKwo Taki ymoBu nepeabadeHi y 3assi — gorosopi Ta/
abo YmoBamu (napametpamu) Bknagis (4ogarox 1), npoueHTM Ha cymy Bknagy
HaApPaxOBYIOTbCS 3 ypaxyBaHHAM 0CO6MMBOCTEN BM3HAUYEHHS PO3Mipy MPOLIEHTHOI CTaBKM
BiANOBIAHO A0 Aitounx YMoB (napameTpis) Bknaais (aeno3uTis) (Jogarok 1), WO € YAHHUMM
Ha AaTy Takoro NpoAOBXeHHS abo AOCTPOKOBOro NMOBEpHEHHS Bknasy.
BaHk HapaxoBye npoueHTH 3a Bknagom (aeno3nToMm) y BianosiaHi BantoTi Bknaay Ha cymy
Bknaay (4eno3uTy) LWOAHSA, MOYMHAOYM Bif AHS, HACTYMHOMO 3a AHEM HAaAXOMKEHHS A0
6aHKy rpoWOBMX KOLUTIB, A0 AHSA, SIKMM Nepeaye MOBEPHEHHIO TPOLIOBMX KOWTIB abo
CMWCAHHIO 3 BKNAAHOMo (4EN03MTHOr0) paxyHKy BKIAAHMKA 3 iHWKX NiAcTas, nepeabayvyeHnx
3aKOHOAaBCTBOM YKpaiHMu.

8.15. TlpoueHTn HapaxoBylOTbCA Ta BuMIavyloTbCd baHKOM 3  ypaxyBaHHSAM BMMOT
3aKOHOAABCTBA YKpaiHW WoA0 onoAaTKyBaHHS AoX04iB (i3nyHMX ocib.
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8.16. TllpoueHTM Ha cyMy Bknagy BunnayyoTbCs BaHKOM 3 MepioAMYHICTIO, BU3HAYEHOI B
3asBi — gorosopi Ta/ abo Ymosamn (napametpamu) Bknaais (aenosutiB) (Logarok 1), a
TAKOXX MpU MOBEPHEHHI Bknagy no 3aKiHYEHHIO CTPOKY MOro pPO3MillEHHS. YMOBaMu
(napameTtpamun) Bknagis (LJogarok 1) Ta/abo 3asBoto — 4OroBopoM Moxe 6yt nepeadbaveHa
BMMMaTa MPOLEHTIB LWASXOM MNpPUEAHAHHSA 1X po3Mipy A0 cymu Bknagy (wnsixom
KaniTanizauii). B TakoMy BuMMagKy HapaxoBaHi Ta HeBUMAYeHi NpoueHTn 3a Bkriagom
wopasy, y AeHb BUMMATM MNpOLEHTIB Ta/abo npu aBTOMAaTUYHOMY MPOAOBXEHHI CTPOKY
pO3MillleHHs Bknagy nepepaxoByOTbCA Ha AEMO3MTHUMM PaxyHOK, BKa3aHWW B 3asBi -
L0roBopi, Ta 36inbWwytoTb CyMy Bknaay, Ha siIky HapaxoBYIOTbCS MPOLEHTH, 3 ypaxyBaHHSM
0cobnMBOCTEN, 3a3HaYeHNX Y Hogarky 1 uiei MybniyHoi npono3uui.

8.17. 3i cnnmeBoM cTpoky Bknagy baHk noeptae KnieHTy Bknag pa3oMm i3 HapaxoBaHWMU Ta
HeCnia4YeHnMmn NpoLeHTamMmn 3a BknagoM Ha paxyHoK, LLO BKa3aHW B 3asiBi — 4OrOBOPI.
8.18. [octpokoBe noBepHeHHs1 Bknagy (4actuHm Bknagy) MOXIvMBE BWKOYHO Y
BUMNAAKY, SKWO Le nepeadadeHo 3asB0k0 — AOrOBOPOM 3 ypaxyBaHHSM YMOB (MapaMeTpiB)

Bknagis (Jogarky 1) Ta HaCTynHOro:

8.18.1.y pasi, AKWO 3a HacnigkaMn rnepepaxyHKy MPOLEHTIB i3 3aCTOCYBaHHAM MPOLEHTHOI
CTaBku 3a Bknagom, y BMNaaKy AOCTPOKOBOrO MoBepHeHHs Bknagy, 6yae BusiBNeHo, LWO
KnieHTy paHiwe 6yno BuniayeHO MNpPOLEHTU Yy po3Mipi 6inblwoMy, HiX Ue HeobxigHO 3a
pe3yfnbTaTaMun nepepaxyHky, KnieHT 6e3BigknnyHo gopy4vae baHky, a baHk HabyBa€ npaBo
CaMOCTiHO, Ha BnacHui BMGIp (y po3Mipi, WO Niansira€ NOBEPHEHHIO Ha KOPUCTb BaHKy)
abo cnucaTtu KowTw (BiANOBIAHY Pi3HWLIIO) B NOPSIAKY AOrOBIpHOroO CNMCaHHS 3 6yab-SIKoro
paxyHky KnieHTa B baHky, abo yTpumaTu kowTw i3 cymn Bknaay, abo Bumaratu Big KnieHTta
NMOBEPHEHHSI HAAMIPHO CrnylayeHnx CyM byab-SIKMM YMHOM, NepeabayeHnM 3aKOHOAABCTBOM
YKpaiHu;

8.18.2.baHKk nosepTae Bknag npotarom 2 (ABox) pobounmx AHIB 3 AHS OTpUMaHHA BaHkom
BignoBigHOI 3asBK KnieHTa.

8.19. ABTOMaTMyHe NPOAOBXEHHSA CTPOKY po3MiweHHs Bknagy. CTOpoHW AOMOBMANCH, LWO
CTPOK po3MilleHHs1 Bknagy Moxe 6yT aBTOMaTUYHO NPOAOBXEHUM Ha TakUi CaMUIA CTPOK,
AKWo ue nepenbadyeHo YMmosamu (napameTpamu) BknagiB (4ogarok 1) Ta 3asBowo -
[I0roBopy, NMpu LbOMy:

8.19.1.npoueHTHa CTaBKa Ha KOXHWWA HOBWUM CTPOK pO3MilleHHs1 Bknagy BCTaHOBMIOETHCA Yy
PO3Mipi, WO BM3HaYeHWU BaHKOM Ha AaTy NovaTKy KOXXHOMO0 HOBOFO CTPOKY PO3MilllEHHS
Bknagy ans BknagiB @isnyHMx oci6 3 aHanoriyHMMM yMoBaMu PO3MILLEHHS, a caMme:
BaNnTOO Bknagy, CTpPOKOM po3MiweHHs Bknagy, MiHiManbHOK/MaKCMManbHOK CyMOK
Bknagy, nepioAMYHICTIO BUMAATW MPOLEHTIB, MOX/IMBICTIO AOCTPOKOBOIO MOBEPHEHHSA
Bknaay/ oro 4acTuHu, MOXMBICTIO MOMOBHEHHSI CyMK Bknaay Towo. KnieHT NoroayeTbest
3 BULLEBKa3aHNMMN YMOBaMK Ta NpUNMaE Ha cebe 060B’A30K CaMOCTIMHOMO 03HANOMIIEHHS i3
pO3MIipOM MPOLEHTHOI CTaBkM 3a BkNagoM Ta MOromKyeTbCs, WO BU3HAYEHUN
BULLEBKA3aHMM CNocoboM po3Mip MPOLIEHTHOI CTaBKM 3@ BKIaaoM Ha KOXHMIN HOBUIA CTPOK
po3MileHHa Bknaay He noTtpebye A0AAaTKOBOro NOrofXKeHHs Mixk CTopoHaMu [Jorosopy.

8.19.2. ABTOMaTM4HE MPOAOBXEHHS CTPOKY po3MileHHs Bknagy, sSKWwo ue nepeabayeHo
YMmoBamu (napameTtpamu) Brnaais (Jogarok 1) Ta BU3Ha4YeHO y 3asBi - AOroBopi, MOX/INBe
3a YMOBW BMKOHAHHS HacCTyrMHUX yMOB:

8.19.2.1. {AKLWO B OCTaHHIN AeHb CTPOKY po3MilleHHs1 Bknagy, 3 BpaxyBaHHAM KOXHOr0 HOBOMO
aBTOMAaTMYHOIO NPOAOBXEHHS CTPOKY po3MilleHHs1 Bknagy, BaHK Ma€ TeXHIYHY MOXMBICTb
HaZaBaTW UK nocnyry i B baHky AiloTb YMOBM WOAO 3a5yvyeHHs Bknagy 3 aHanoriyHumm
ymoBamu (Bantota Bknagy, CTpok po3MiweHHs Bknagy, MiHiManbHa cyma Bknaay,
NepioANYHICTb BMNIATK NPOLEHTIB, MOX/IMBICTb AOCTPOKOBOrO NMOBEpPHEHHS Bknaay/ 1ioro
YaCTUHM, MOXK/IMBICTb NMOMOBHEHHS CyMn BKnaay TOLLO, KpiM NPOLEHTHOI CTaBKu), BiAHOCHO
Bknagy, siki 3a3HaveHi y 3asBi — goroBopi, Ta KnieHT He obmexeHuy B npasi BiNbHOro
PO3MOPAMKEHHS KOLUTaMM Ha AENO3UTHOMY paxyHKy, Y BUMNagkax, nepeabayeHnx 3akoHOM
(B TOMY u4uCni, BHACMAOK apewTy, iHWuX nybniyHmx ob6TskeHb). Mpu uboMy, KnieHT
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CaMOCTiiHO  BigcnigkoBye Ha  odiuiiHoMy  CainTi  BaHky  iHdopmauito  wopao
HasIBHOCTI/BiACYTHOCTi B BaHKy yMOB 3any4yeHHs obpaHoro HuM Bknaay;

8.19.2.2. {KLWIO A0 OCTaHHLOrO AHS CTPOKY pO3MilleHHs1 Bknagy (He BKIOYaouM LeR AeHb), 3
BpPaxyBaHHAM KOXXHOrO HOBOro aBTOMaTU4HOIO NPOAOBXEHHS CTPOKY po3MilleHHs Bknaay,
KnieHT He BMMarae nosepHeHHA Bknagy nicna 3akiHYeHHA CTpoky Bknagy. Bumora
noBepHeHHs Bkragy nicng 3akiH4yeHHA CTPOKy Bknaay HagaeTbca KnieHToM Ao baHky 3a
BCTaHOBNEHOK baHkoM dhopMoto;

8.19.2.3. skwo 3a 30 (TpnauaTb) KaneHAapHUX AHIB A0 OCTAHHbOrO AHS CTPOKY PO3MilleHHS
Bknagy, 3 BpaxyBaHHAM  KOXXHOrMO HOBOro aBTOMaTU4HOIO MPOAOBXEHHSA CTPOKY
po3MiweHHa Bknagy, baHKk He BuMSBUTb 6axKkaHHS BIAMOBUTWUCS Bi4 aBTOMaTU4YHOro
NPOAOBXEHHS CTPOKY po3MillleHHs Bknagy.

8.20. BkazaHi B n. 8.19.2.1. Po3ainy III uboro [JoroBopy yMOBM aBTOMaTUYHOIO MPOAOBXKEHHS
CTPOKY poO3MilleHHs Bknagy MatloTb 6yTM BWKOHAHI B CyKYMHOCTI, B iHWOMY pas3i,
He3BaXkaloun Ha iHwi ymoBu [orosopy, CTOpOHM [OMOBW/UCH, WO aBTOMAaTU4YHOrO
NPOAOBXEHHS CTPOKY po3MileHHs Bknaay He BinbysaeTtbcs i baHk nosepTae Bknaa 6e3
HanpaBneHHs KnieHTy 6yab-akux nosigomMneHb nNpo ue. KoXKHe HacTynHe NpOAOBXEHHS
CTPOKY PO3MilleHHst Bknaay 3AiMCHIOETbCS 3 ypaxXyBaHHAM MOpPsiAKY, BCTAHOB/IEHOrO B
uboMy nyHKTi JloroBopy. KinbKiCTb MpoAOBXeHb CTPOKY po3MilleHHs Bknagy He
0bMeXyeTbCs, AKLO iHWe He nepeabayveHo YMoBamu (NapameTtpamu) Bknaais (HJogarok 1).

8.21. CropoHu norogunu, WO Npu nepepadi y 3acraBy baHKy MaliHOBMX npaB Ha
oTpuMaHHsA Bkslay Ta npoueHTiB Ha Bknap, SKWo ue AONYCKaeTbCs 3rigHO YMOB
(napametpiB) Bknagis (fJogarok 1), He3BaXalouM Ha iHWI yMOBM YacTuHu 7 Poaginy III
[oroBopy, CTpOK poO3MilleHHss Bknagy 3akiHYyeTbCSd 3 HaACTaHHaM  6yab-sikoi 3
HUXKYEHaBeAeHMX nogaiv (06CTaBuH):

8.21.1.npepa'aBneHHs BuMorn Ao baHKy Npo AOCTPOKOBE MOBEPHEHHS BCiEl CyMn abo 4acTUHU
Bknaay, MalHOBi NpaBa 3a kUMM nepefaHi baHky B 3acTaBy (skWwo Bknaa nepenbavae
MOX/IMBICTb AOCTPOKOBOIro NOBEPHEHHSI HA BUMOry BknagHuka);

8.21.2.Hecnnata KnieHToM npoTsarom 3 (TpbOx) KaneHAapHUX AHIB 3 MOMEHTY HacTaHHS CTPOKY
cnnatm 6yab-akux nnaTtexis, nepeabayeHnx OOroBopoM, B 3abe3neyeHHS BWKOHAHHS
30608B'A3aHb 3a sikuM BaHKy nepeaaHi B 3acTaBy MalHOBI NpaBa Ha OTpMMaHHs Bknaay Ta
npoueHTiB Ha Bknag;

8.21.3.BusiBNeHHs1 BaHKOM HeAiNCHOCTI OAHIEI UM AeKiNbKOX rapaHTin abo ceigyeHb, HagaHUX
KnieHTOM i 3a3HayeHnx B AOroBopi, B 3abe3neveHHsi BUKOHaHHS 3060B'3aHb 3a kUM baHky
nepeaaHi B 3acTaBy MalHOBI NpaBa Ha OTpMMaHHS Bknaay Ta npoueHTiB Ha Bknag;

8.21.4. nopyweHHs (HEBMKOHAHHS YW HeHaneXxHe BUKOHAHHSA) KnieHToM 6yab-IKoro 3 iHWux
3060B's13aHb, BM3HAYEHWX AOroBOPOM, B 3abe3neyeHHs1 BUKOHaHHS 3000B’'A3aHb 3a SIKUM
BaHKky nepeaaHi B 3acTaBy MalHOBI NpaBa Ha OTpMMaHHs Bknaay Ta npoueHTiB Ha Bknag,
npo sike CTano BiaoMO baHky;

8.21.5.baHKky cTano BIiAOMO NP0 BWHWKHEHHS MOAATKOBOI 3acTaBW, iHWOro nybnivyHoro
06TsKEHHS BiAHOCHO akTMBIB KnieHTa abo Npo NpUMHATE CyZIOM pilleHHS! LWoA0 0BMeXeHHS!
LMBINbHOI AieaaaTHOCTi KnieHTa abo BU3HAHHS MO0 HeAiE3AaTHUM;

8.21.6.baHKy cTano BigOMO NpO NOAAHHS A0 CyAy MO30BHOI 3asiBM/MNOPYLUEHHS CyAOM Cripasu
NPO BU3HAHHSA HEAINCHWM B LINIOMY 4M OKpeMux yMOB Liboro [JoroBopy abo aorosopy, B
3abe3neyeHHs BUKOHaHHS 3060B'3aHb 3a sIKMM BaHKy nepeaaHi B 3acTaBy MalHOBI NpaBa
Ha OTpuMMaHHs Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMM ocobamu po3noyaTo
npoueaypy 3BEPHEHHSI CTAFHEHHS HA MaHOBI NpaBa Ha OTPMMaHHS Bknagy Ta npoueHTiB
Ha Bknaa, nepepaHi B 3actaBy baHky;

8.21.7.0eHb 3BEPHEHHS CTAMHEHHS 6aHKOM Ha MalHOBi NpaBa Ha Bknag Ta HapaxoBaHi
npoueHTM Ha Bknag fk Ha npeameT 3actaBn 3a [oroBopoM 3acTaBW, YKNaAeHUM B
3abe3neyeHHs BUKOHAHHS 3060B’A3aHb 3a [AOroBOpOM, B 3abe3neyeHHs BWKOHAHHS
3060B'3aHb 3a sKMM BaHKy nepeaaHi B 3aCTaBy MalHOBI NpaBa Ha OTpPMMaHHs Bknaay Ta
npoueHTiB Ha Bknapg;
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8.21.8.HeBMKOHaHHSA KnieHToM 3060B'si3aHHS, nepeabadeHoro A0roBopoM, B 3abe3neyeHHs
BMKOHaHHS1 3060B'A3aHb 3a sikuM baHKy nepeaaHi B 3acTaBy MaliHOBI NMpaBa Ha OTPUMaHHS
Bknagy Ta npoueHTiB Ha Bknaa, wopo 36inbweHHs cymyn Bknagy abo noraiieHHs
3ab0proBaHOCTi, sika NEPEBULLYE PO3MIp NIMITY KpeaAMTyBaHHS Npu MOro 3MEHLLEHHI (SIKLLO
Le nepeabayeHo TakMM AOrOBOPOM).

8.22. VY pasi, akwo KnieHT 6yB 06MeXeHMn B npaBi BiflbHOro po3MopsAXXeHHS KOLWTaMWU Ha
LENO3UTHOMY paxyHKy, Y Bunaakax, nepeabavyeHnx 3akOHOM (B TOMY 4ucChi, BHacnigok
apewTy, iHwWux nybniyHnx o6TshKeHb), KOWTW, Yy Po3nopsamkeHHi skummn KnieHta 6yno
obMexeHo, BUnnavytoTbcs baHkoM KnieHTy nuwe nicns ckacyBaHHS TakMx OBMeXeHb.

8.23. Y pasi 4yacTKOBOro CrvcaHHs KOLUTIB 3 AEen03uTHOro paxyHKy KiieHTa B npuMycoBOMy
nopsaaky abo WNsSXOM AOroBipHOro cnmncaHHsl, baHk noBepTae KnieHTy 3anuwok Bknagy
nicns 3akiH4eHHS CTPOKy po3MilleHHs Bknagy abo noseptae KnieHTy 3anuwok Bknagy um
MOr0 YaCcTUHM Yy BUMAAKY AOCTPOKOBOI BMMOMM KNiEHTOM 3a3HaYeHUX KOLWTIB, 3rigHO 3
ymoBaMu YactuHum 7 uboro [lorosopy.

8.24. {KWO Ha MOMEHT 3aKiHYeHHS CTPOKY po3MilleHHs Bknagy iCHyloTb obMeXeHHs B npasi
BiNbHOro po3nopsaxeHHs KnieHTa KowTaMy Ha AEenO3UTHOMY paxyHKy (Y 3B'f3KY 3 4uM
Bknag He Moxe 6yTu nosepHyTO KnieHTy), CTpOK PpoO3MilleHHs Bknagy BBaXaeTbCs
NPOAOBXEHMM Ha yMOBaxX BKMady Ha BMMoOry Ta baHK, He3BaXkalouu Ha iHWi yMOBM
[oroBopy, HapaxoBye KnieHTy npoueHTn Ha cyMy Bknagy 3a crtaBkowo 0,01 (Hynb winux
OflHa coTa) NpoLeHTa piYHMX. HapaxyBaHHsI NPOLIEHTIB 3a LiEI0 CTABKOI 3AINCHIOETLCA A0
AHS, SIKUIA nepeaye NoBepHEHHO Bknaay nicna ckacyBaHHS Takux obmexxeHb KnieHTy abo
MPUMYCOBOMY CMMCAHHIO KOLITIB 3 AEeMNO3UTHOrO paxyHKy KnieHTa 3 niacras, nepeabayeHnx
3aKOHOAABCTBOM YKpaiHu.

8.25. [1eno3uTHUI paxyHOK 3aKpMBAETbCS MiCNS 3aKiHYEHHSI CTPOKY po3MilleHHs Bknaagy Ta
NnoBepHEHHS KoL TiB KnieHTy (BiACYTHOCTI KOWTIB).

8.26. BpaxoBytouM, WO 3aKOHOAABCTBO YKpaiHW nepeabayvac neBHi OOMEXeHHs LWwoao
PO3MNOPSAMAXKEHHS KOLWTAaMK Ha BiAKPUTMX B BaHKy paxyHkax (MopsaoK BiAKpPUTTS paxyHKIB,
PEXMM paxyHKiB), po3MilleHHAM Bknagy Ha Aen0o3UTHOMY paxyHKY, KnieHT noromkyeTbcs 3
YMOBOIO, LLIO NepeXia Ao iHWoi 0cobu npaBa BUMOrK NOBEPHEHHS Bknaay abo Moro YactuHu
(WNsSXOM AapyBaHHS, BIACTYMNIEHHS TOLWO), MOXIMBUIA BUKTIOYHO 3@ HAsiBHOCTi MUCbMOBOI
3roav baHky.

8.27. baHK 3060B's3aHMI 3abe3neunTN TaEMHULIO Bknagy 3rigHO 3 3aKOHOAABCTBOM YKpaiHu.

baHk rapaHTye KnieHTy 36epexeHHs1 6aHKIBCbKOI TAaEMHMLI LWLOAO OnepaLiii, NpoBeaeHMX
BiANOBIAHO A0 Lboro [loroBopy, BigoMocTen npo KnieHTa, Wo cTanu BiaoMi baHky y 3B'A3Ky
3 YK/adeHHsIM Uboro [JoroBopy B YaCTUHI HadaHHs nocnyrn 36epiraHHa Bknagy, iHLWKMX
BiAOMOCTEW, LIO CTAHOBASATb 6aHKIBCbKY TAEMHMLIO BIiAMOBIAHO A0 3akoHy, Ta Hece
BiAMOBIAANbHICTL 3@ X HE3aKOHHE PO3roJIOWEHHA Ta BUKOPWUCTAHHA BIAMOBIAHO [0
3aKOHOAaBCTBa YKpaiHu.
KnieHT, po3miwyoun Bknag Ha ymoBax uboro [lorosopy Ta nianucytoumn 3assy — AOrosip,
NiATBEPAXYE, WO O3HAWOMIIEHNI 3 TUM, LLO rapaHTyBaHHS ®OHAOM rapaHTyBaHHS BKNaaiB
(i3nyHMX OCIb MNOLIMPIOETLCSA B MEXaxX MPaHMYHOro po3mipy Ha Bknag npwu BiacyTHOCTI ymoB/
BMNAAKIB, 3a3Ha4yeHuUX y CTaTtTi 26 3akoHy YKpaiHn «[lpo cucTeMy rapaHTyBaHHS BKIaAiB
i3nyHMX 0Ci6», 3MiCT BKa3aHOI CTaTTi, @ TaKOX YMOBW Ha SIKUX 3A4INCHIOETLCS PO3MiLLIEHHS!
Bknagy y BaHky 3a uvMm [loroBopoM KnieHTy 3po3yMini.

8.28. baHkK € yyacHukoM PoHAY rapaHTyBaHHSA BK1afiB (i3nuyHux ocib6.

8.28.1.BignosigHoO A0 YaCTUHKM YeTBepPTOI CTaTTi 26 3aKoHY YKpaiHn «[1po cMCTeMy rapaHTyBaHHS
BKNaais @isanyHMx oci6» He BiALKOAOBYIOTLCH KOWTH:

1) nepepnaHi baHky B fOBipYe ynpaBniHHS;

2) 3a BK/1aAOM Y po3Mipi MeHLwwe 10 rpuBeHb;

3) 3a BKIAAOM, NiATBEPAXKEHUM OWAAHUM (AEN03UTHMUM) cepTUMDIKATOM Ha Npea'siBHUKA;

4) po3miweHi Ha Bknag y baHky ocoboto, ska € nos'a3aHolo 3 baHkoM ocoboro abo Gyna
TaKol 0Cob0K MPOTArOM POKY A0 AHA MpUAHATTS HauioHanbHMM 6aHKOM  YKpaiHu
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pilleHHs1 Npo BiAHeCEHHs BaHKy A0 KaTeropii HENNATOCMPOMOXHMUX (Y pa3i NPUAHSATTS
HauioHanbHMM 6aHKOM YKpaiHM pilleHHs Npo BiAKAMKaHHA 6aHKiBCbKOI NiueHsii Ta
nikeigauito 6aHKy 3 niacTaB, BU3HAYEHUX YACTUHOO APYrow CTaTTi 77 3akoHy YKpaiHu
"Mpo 6aHKK i 6aHKIBCbKY AiSNbHICTL", - NPOTArOM POKYy A0 AHSA MPUMAHSTTS TaKoro
PiLLEHHS);

5) po3miweHi Ha Bknaa y 6aHKy ocoboto, sika HagaBana 6aHKy npodeciiHi nocnyrm sk
ayauTop, OLiHIOBaY, y pasi SIKILO 3 AHS NMPUMNUHEHHS HaZaHHA NOCAYr A0 AHA NPUNHSATTS
HauioHanbHMM 6aHKOM YKpaiHM pilleHHs NpO BiAHECEHHs Takoro 6aHKy A0 KaTeropii
HEeMNMaToOCNPOMOXHMX HE MWHYB OAMH piK (y pa3i npurHATTS HauioHanbHMM 6aHKoM
YKpaiHu pilleHHs Npo BiAKNIMKaHHS 6aHKIBCbKOI NileHsii Ta niksigauito baHky 3 niacras,
BM3HAYeHMX YaCTUHOW Apyrolo cTaTTi 77 3akoHy YkpaiHn "Tpo 6aHkum i 6aHKIBCbKY
AiSNbHICTL", - OANH PiK A0 AHA NPUUHATTS TAaKOro PilleHHS);

6) po3MilleHi Ha BKag BNAaCHNMKOM iCTOTHOI y4yacTi baHky;

7) 3a BknagamMu y BaHKy, 3a SIKMUMW BKNQAHWKWM Ha iHAMBIAYanbHi OCHOBI OTPUMYIOTb Bif
baHKy npoueHTH 3a 4OroBOpaMu, YKIageHMMU Ha YMOBaX, LU0 HE € MOTOYHUMU PUHKOBUMN
yMoBaMu BianoBiAHO A0 cTaTTi 52 3akoHy YkpaiHn "Mpo 6aHku i 6aHKIiBCbKY AisNbHICTL",
abo MatoTb iHWi iHaHcoBi NpuBinei Big baHky;

8) 3a BknagoM y baHKy, SIKWO TaKui BKa4d BWKOPUCTOBYETbCS BK/IAAHMKOM SIK 3aci6
3abe3neyeHHs BMKOHaHHS iHWOro 3060B'A3aHHSA nepea uMM baHkoM, y MOBHOMY 06cCs3i
BKI1aAy A0 AHS BUKOHaHHS 3060B'A3aHb;

9) 3a Bk1agaMu y @inisix iHO3eMHUX 6aHKiB;

10) 3a Bknagamu y 6aHKiBCbKMX MeTanax;

11) po3MilleHi Ha paxyHKax, o nepebyBaloTb Nif apeLlToM 3a pilleHHAM cyay;

12) 3a BKNaAOM, 3a0BOJIEHHS BUMOr 3a SIKMM 3yMUHEHO BiAnoBiAHO A0 3aKOHY YKpaiHu
«Mpo 3ancbiraHHa Ta nNpoTuAilo neranisadii  (BiAMWBaHHIO) AOXOAIB, OAepXaHWX
3/10YMHHUM LINAXOM, (DiHAHCYBAHHIO TEPOPMU3MY Ta (DiHAHCYBAHHIO PO3MOBCHOIKEHHS
36p0Oi MacoBOro 3HULLEHHSA.

8.28.2. ®oHA BiAWKOAOBYE KOWTK B PO3Mipi BKIady, BKIHOYAKOUYM BiACOTKWM, CTAHOM Ha KiHeub
[HS, WO nepeaye AHIO MoYaTKy npoueaypu BuBeaeHHs OOHAOM 6aHKy 3 pUHKY, ane He
6inblue CyMM rpaHMYHOro po3Mipy BIAWKOAYBAHHSA KOLWTIB 3a BKIagaMu, BKIOYAOUM
BIACOTKM Ha KiHeUb AHA, WO nepeaye AHK novaTKy npoueaypuv niksigauii baHky, ane He
6inblue rpaHMYHOro po3Mipy BIALIKOAYBAHHS KOLWTIB 3@ BKIaJaMu, BCTAHOBEHOMO Ha AaTy
NPUAHSTTS TaKOro PilleHHS, , He3aeXHO BiA KiNbKOCTi BKNaaiB B 0AHOMY 6aHKy. 'paHMYHa
CyMa pO3Mipy BiALIKOAYBAHHSA KOLUTIB 3@ BK/1aaM/ BCTAHOB/IHOETLCA BiAMNOBIAHO A0 CTaTTi 26
3akoHy YkpaiHu «[1po cucteMy rapaHTyBaHHS BKIaAiB @iznyHux ocib» Ta craHosmTb 200 000
rPUBEHD.

8.28.3. BigwukoayBaHHsa KowWTiB 3@ PaxyHKOM BiAbyBa€ETbCsA B eKBiBaseHTI HaLiOHaNbHOI BantoTu
YkpaiHu nicns nepepaxyBaHHs CyMu Bkiagy 3a OQiUiHUM KypcoM TpuBHI A0 iHO3EMHMX
BaNOT, BCTAHOBMIEHNMM HauioHanbHUM 6aHKOM YKpaiHM Ha KiHeub AHS, WO nepeaye AHKo
noyYaTKy npoueaypu BuBeAeHHS BbaHKy 3 pUHKY Ta 3AIMCHEHHSI TMMYacOBOI aaMiHiCTpauii
BiANOBIAHO A0 CTaTTi 36 3aKkoHy YKpaiHn «[1po cMCTeMy rapaHTyBaHHS BKIaAiB (i3vyHMX
oci6» (y pasi npuiHaTTS HauioHanbHUM 6aHKOM YKpaiHW pilleHHS MPO  BiAKIMKaHHS
6aHKiBCbKOI niueHUii Ta nikeigauito baHKky 3 niacTas, BU3HAYEHMX YACTUHOIO APYrow CTaTTi
77 3akoHy Ykpainn «[po 6aHku i 6aHKIBCbKY AiSNbHICTE», — 3@ OQiLiMHAM KYpCOM FPpUBHI A0
iHO3eMHOI BanioTK, BCTAHOBMEHUM HauioHanbHMM 6aHKOM YKpaiHM Ha AeHb Mo4YaTKy
niksigauii ®oHaoM baHky). (MPUMITKA — ansa paxyHKiB B BantoTi).

8.28.4.HapaxyBaHHS BIiACOTKIB 3a BK/agaMuM MNPUMNUMHSETBCS Y AeHb Mno4yaTKy npoueaypu
BuBeaeHH ®oHAoM baHky 3 puHKy (y pasi npunHATTS HauioHanbHuM 6aHkoM YkpaiHu
pilleHHs NPO BiAKIMKAaHHA 6aHKIBCbKOI NiueH3ii Ta nikeigauito baHky 3 NiacTas, BU3HaYeHUX
YaCTMHOK APYroto CTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKiBCbKY AISNbHICTL", - Y AeHb
NPUMAHSTTS PiLLEHHS NPO BiAKIMKaHHS 6aHKIBCbKOI NiLeHsii Ta niksigauito baHky).
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8.28.5. ®oHA 3aBepluye BUMNIATy rapaHTOBaHMX CyM BiALIKOAYBAaHHSA KOLWWITIB 3a BKagaMu y AeHb
MOAA@HHA [JOKYMEHTIB ANS BHECEHHS A0 €AMHOro Aep)XaBHOMO PEeECTpy OpUAMYHMX OCi6
3anucy Npo nikeigauito 6aHKy sK OpUaNYHOI 0cobu.

8.28.6. KnieHT 3060B’A3yETbCA KOXHOMO 15 YepBHS Ta 15 CiUHSi KOXKHOrO poKy, O3HaNOM/IOBaTUCh
3 aKTyanbHO [loBigKOK MNpO CUCTEMY rapaHTyBaHHS BKAagdiB @i3nyHux oci6, wo
pO3Milly€eTbCsl BaHKOM B AOCTYNHOMY AN KNIEHTIB Micui B BaHKy Ta Ha odiuinHOMYy canTi
baHky https://www.pinbank.ua/.

8.29. TMNonepemkxeHHsAs Ta MOMUMBI Hacnigkm ansa KnieHta B pa3si KOpUCTYBaHHSA
nocnyroro 6aHkKiBCbKOro Bkiaay (Aeno3ury):

8.29.1. BHeceHHs1 BaHKoM 6yab-sikMX 3MiH A0 3asBK — AoroBopy H6aHKiBCbKOro Bkiaay (AenosuTy)
30iMCHIOETBCA Nne 3a 3roaoto 3 KnieHToM (CTOpoHOMO 3asiBU - AOroBopy), SIKLIO iHLE He
BCTAHOB/IEHO 3asBOI0 — JOrOBOPOM ab0 3aKOHOAABCTBOM YKpaiHM.

8.29.2.B pa3i 4oCTpOKOBOro po3ipBaHHS 3asiBM — A0roBopy 6aHKiBCbKOro Bkiagy (4eno3uTy) Ha
BMMOry KnieHTa MOXMBE 3MeHLLEHHS A0X0AY Bi CTPOKOBOro BKaay (4eno3uTy) BianosiaHO
[0 yMOB 3asiBu - 4OroBopy.

8.29.3.MNoBepHeHHs BKNaAHMKOBI 6aHKIBCbKOro CTPOKOBOMO BKady Ta HApaxOBaHMX MPOLIEHTIB
33 UMM BKJ1IaIOM Ha WMOro BMMOry A0 CMAMBY CTPOKY abo A0 HACTaHHS iHLWMX 0BCTaBWH,
BM3HayeHuX 3asiBOO - OFOBOPOM, MOX/IMBE BMK/IIOYHO Y BMNaAKax, SKLWO ue nepeadayeHo
yMoBaMu 3asiBM - AOroBOPOM 6aHKIBCbKOro CTPOKOBOrO BKaAy.

8.29.4.baHk He BuMarae Big KnieHTa npuabaHHs 6yab-skux TOBapiB uv nocnyr Big BaHky abo
CNopigHEeHOI YM NOB'A3aHOI 3 HUM 0CObK K 060B'A3KOBY YMOBY HafaHHSI UMX Nocayr (KpiM
HaJaHHsA nakeTa 6aHKIBCbKUX NOCyr).

8.29.5. baHk He BHOCUTb 3MiHK A0 yknagaeHux 3 KnieHTamu 3asiB — 0roBopiB B OAHOCTOPOHHLOMY
NopsAaKY, SKLWO iHWe He BCTAaHOBJ1IEHO 3asBOK — AOrOBOPOM.

9. PaxyHok yMoBHOro 36epiraHHs (eckpoy)

9.1. baHk BigkpuBae KnieHTy (BNacHWKY paxyHKa) paxyHOK YMOBHOro 36epiraHHs (eckpoy) 3
MeTO 06MiKy rpoLLIOBMX KOLUTIB, OTpUMaHuX baHkoM Big KnieHTa, Ta 3aiMCHEHHS onepauin
3 X nepepaxyBaHHS BiAnoBiAHO A0 YMOB 3asiBM - AOroBOpY, YKiageHoro Mixx KnieHToMm Ta
BeHediuiapom/beHediuiapamMy, Npn BUHUKHEHHI NiACTaB, nepeabayeHnx AaHo 3asBOK0 —
JOroBOpoOM, 3@ YMOBM, WO 3asBOKO — [JOroBOpoM, YKIageHuMm Mk KiieHToM i
BeHediuiapom/beHediuiapamn, nepepbayeHi  yMOBM  pO3paxyHKiB MK HUMM 3
BMKOPUCTAHHAM paxyHKy YMOBHOMO 36epiraHHs (eckpoy).

9.2. baHk BiakpvBae KrieHTy paxyHOK CTPOKOM, BiAnoBiAHO A0 YMOB 3asBu Ha MiacTasi Ha4aHoro
KnieHtom opuriHany abo 3asipeHoi KnieHToM i bBeHediuiapom/beHediuiapamun  konii
BiAMOBIAHOIrO AOrOBOPY HA MOMEHT BIAKPUTTS PaxyHKY.

9.3. PaxyHOK BigKkpuBaeTbca KnieHTy BIiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHM Ta
HOPMATMBHO-MPABOBUX aKTiB HauioHanbHOro baHky YKpaiHw.

9.4. lo noyaTky BiakpuTTs PaxyHky KnieHTy BbaHk 3gaiMicHIOE ipeHTudikauiio, Bepudikalito
Knienta (npeactaBHuka KnieHTa) i BXMBAE 3axodiB BiAMNOBIAHO A0 3aKOHOAABCTBA, SKe
peryntoe BigHOCMHKM Y cdepi 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OAepXaHUX
3/104YMHHUM WNAXOM, (hiHAHCYBaHHIO TepopuM3My Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi
MaCOBOr0 3HULLEHHS.

9.5. baHK nig 4Yac 3AiMCHEHHS CBOEI AiSNbHOCTI BXMBA€E BCiX 3axoAiB ANs AOTPMMaHHS yMOB
Yroan M ypsagoMm YkpaiHn Ta Ypsagom CrnonydeHux wTaTiB AMEpUKW ANns noninweHHs
BMKOHaHHS NOAATKOBMX MpaBu/ M 3aCTOCYyBaHHS MOMOXeHb 3akoHy CnonyuyeHux LUTaTiB
Amepukn «po NoAaTKOBI BUMOMM A0 iHO3eMHUX paxyHKie» (FATCA).

9.6. 'poLLOBI KOWTM MOXYTb NepepaxoByBaTuca KnieHToM Ta/abo TpeTiMm ocobamm Ha PaxyHoK
OZHMM abo AeKiNbkoMa nnaTexamu. Y BUNaaKy BiACYTHOCTI KOWTIB Yy 3arasbHin cyMi, baHk
Ma€ npaBo MoBepHyTU KnieHTy dakTWyHy CyMy KOLWTIB, WO O6NiKOBYETHCA Ha PaxyHky,
WsXoM 6e3roTiBKOBOro nepepaxyBaHHS Ha MOTOYHWUIA paxyHOK KnieHTa, pekBi3uTn siKoro
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BKa3aHi B 3asBi — [OoroBopi, abo Ha iHWMMN NOTOYHUM paxyHokK KnieHTa, okpemo
obymoBneHnn CTopoHamm, NPOTAroM HaCTYMHOro onepauiMHOro AHs, Wo Cniaye 3a AaToto,
BM3HayeHot Yy 3asBi - Aorosopi. MNpu UbOMy Us 3asBa — AOroBip BBAXAETLCA MPUNMHEHOIO
3a 3rogoto CTopiH, a PaxyHOK 3akpnBaETbCs baHKoM.

9.7. AKLLO CTAaHOM Ha AaTy, 3a3HayeHy B 3asiBi - 4OroBOpi Ha PaxyHOK HaAinayTb KOWTKW y po3Mipi
6inblIOMYy, HiDK 3aranbHa Cyma, WO BW3HayeHa, baHK Mae npaBO MNOBEPHYTU CyMy
NEPEBULLEHHS HA TOW CaMMI paxyHOK 3 SIKOFrO BOHW HAZIMLLIM Y A€Hb HAAXOMKEHHS KOLUTIB
abo HACTynHOro AHS NPV HaAXOMKEHHI KOLWITIB MICNS 3aKiHYeHHS onepauiMHOro AHsl, sk
MOMWJIKOBO NepepaxoBaHi KOLITH.

9.8. 3a PaxyHKOM BMKOHYIOTbCS BUKJTIOYHO Taki orepauii i3 3apaxyBaHHa BaHKOM OTpvMaHWMx
KOWTIB, $IKi 3@ HaACTaHHS nigctas, BM3HAuYeHUX UuM [1oroBOpOM, NepepaxoByHTbCS
6eHediuiapy(am) Ta/ abo nosepTatoTbCs KNieEHTY BiANOBIAHO A0 YMOB LbOro [JoroBopy.

9.9. KnieHT Ta/ abo beHediuiap He MaloTb NpaBa pPoO3MOPSAKATUCA MPOLLOBUMM KOLITaMK, WO
3HAxXoAATbCA Ha PaxyHKy eckpoy.

9.10. BukopucTaHHSA PaxyHKy eckpoy Ansi Linen NpoBeAeHHs! BantOTHUX onepaLii 3a4iCHIOETbCS
3 AOTPUMaHHSAM HOPM BasIlOTHOrO 3aKOHOAABCTBA YKpaiHM.

9.11. baHk B pasi HagaHHa BeHediuiapoM/beHediliapamMy, yNOBHOBaXeHWM NpeacTaBHUKOM
BeHediuiapa/beHediliapiB NOBHOro KOMMMEKTY AOKYMEHTIB, NMepenik sIKUX BKa3aHWM Ha
canTi baHky 3a nmocunaHHsM: https://www.pinbank.ua/_nicns nepeBipku ix baHkoM 3a
30BHILUHIMM O3HaKaMK, nepekasye kowTn beHediuiapy/beHediuiapaMm Ha 6aHKIBCbKMiA
paxyHOK, 3a3HayeHuMn B 3asBi — [AOroBopi, YyknagaeHoMy Mix KnieHToM Ta
beHediuiapom/beHediuiapamu, B po3Mipi, Wo nepeabadeHo Lieto 3as8800 — 40roBopoM, abo
BMAAaya roTiBKOBMX KOLWTIB 3 PaxyHKy eckpoy yepe3 Kacu baHky.

9.12.Y pasi HagaHHs bBeHediuiapoM/beHediuiapaMn/ynoBHOBaXXEHNM  NPEeACTAaBHUKOM
beHediuiapa/beHediuiapiB  HEHaNeXHUM YMHOM OMOPMNEHUX [OOKYMEHTIB, HEMNOBHOro
KOMMNEKTY [OKYMEHTIB, @ TaKOX Mpu BiACYTHOCTI [AOKYMEHTIB, AKi NiATBEPAXYIOTb
MOBHOBAaXeEHHs npeacTaBHWKiB  bBeHediuiapa, BWMHUMKHEHHS  iHWKWX 06CTaBWH, WO
YHEMOX/MBIOIOTb ~ 3AIMCHEHHS nepeka3y kowTiB, baHk BigMoBnse y Bunnarti
(NnepepaxyBaHHi) rpoLIOBMX KOLUTIB Ha KOpUCTb beHediuiapa/beHediuiapis 3 HagaHHAM
MMCbMOBOMO MOBIAOM/IEHHS i3 3a3Ha4YeHHsAM MpuYvMH BigMOBM npoTaroMm 5 (n'atu)
6aHKIBCbKMX [HIB 3 AHA OTPUMaHHS AOKYMEHTIB ANa BUNatu (nepepaxyBaHHs) KOLWWTIB, WO
3HaxXoAATbCA Ha PaxyHKy eckpoy.

9.13. dkwo KnieHT Ta/abo beHediuiap/beHediliapn He 3aiicHMNM nepeabayeHux umM
[loroBopoM onepauin 3a PaxyHkoM Ta/abo KowTM He 6ynM  nepepaxoBaHi
BeHediuiapy/beHedidiapam 3 niactas, nepeabayeHux 3asBOKO — AOroBOpoM, baHk B
OCTaHHI/ AeHb CTPOKY Aii, WO 3a3HayeHn B 3asiBi — AOroBOpi MepepaxoBYE 3asnLLOK
MPOLUOBMX KOLWTIB Ha PaxyHKy eckpoy a paxyHok KnieHTa, 3a3HayeHuii B 3asBi — AOroBopi,
abo y nucbMoBIM 3asiBi KnieHTa Ta 3akpvBae PaxyHok 6e3 A0AaTKOBOro MOBiAOMIIEHHS
Knienta. CTOpOHM noroannu, LWo Take nepepaxyBaHHs He NoTpebye yknagaHHs 40AaTKOBOI
yroau no 3asieu - 40rosopy.

9.14. CtopoHn aomMoBuIMCb, wWo onnata KnieHTom nocnyr baHka, onnata 3a BigKpUTTS,
CyNPOBOMXXEHHS Ta 3aKpUTTS paxyHKa YMOBHOMO 36epiraHHs (ecKpoy), BKIKOYaOUM MeEHI0
33 HecBoeyacHy onnaty KnieHtoM nocnyr baHka, Moxe 3AicHIOBaTUCL B MNOPSAKY
AOroBipHOro cnucaHH4. [ng peanisaudii baHkoM Lboro npasa KnieHT 403BONSE, [OPYYaE Ta
YNOBHOBaXXyYe BaHK CaMOCTIMHO 3AIMCHIOBATM YTPUMaHHS (CNMCaHHSA) MPOLIOBMX KOLWTIB 3
6yab-sknx paxyHkiB KnieHTa Biakputux B baHky. lNpaBo baHKy Ha AOroBipHe CrMCaHHS
BUHMWKAE B NepLuni pobounii AeHb, KU Cnigye 3a AHeM, B ki KnieHT 3060B'a3aHui 6yB
OonnaTUTU NOCNYrn HafaHi baHkoM 3rigHO yMoB, BM3HaudeHux y Tapudax banky. Onnata
nocnyr baHKy 3AiMCHIOETLCSA Y HaLiOHaNbHIN BantoTi YKpaiHu. Y pasi HeaoCTaTHOCTI KOLWTIB
Ha paxyHkax KnieHTa ana onnatu nocnyr baHka y rpusHax, KnieHT, ana peanisauii baHkom
npaBa Ha [JOroBipHe CMMCaHHS, AOPYYaE Ta YMNOBHOBaXyE BaHK CaMOCTIMHO 3AiNCHUTU
CMMCaHHS KOLLTIB B iHO3EMHIlM BantoTi Ans iX Npofaxy y HeobXiaHi cyMi, BUKOPUCTOBYOUM
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ANS PO3paxyHKy KOMEPLINHUIA KypC, BCTaHOBNEHWI B baHKy Ha AeHb Npoaaxy BianoBiaHOI
iHO3eMHOI BasnoTW, 3 NOAAJbLUNM 3apaxyBaHHAM KOLUTIB B PUBHI B AKOCTI OoniaTtu nocnyr
BaHky.

9.15. 3a BiakpuTTa PaxyHKy Ta BMKOHaHHS BaHkoM onepauiit 3a PaxyHkoM KnieHTa OCTaHHiIM
cnnadvye baHky nnaTy, po3mip Ta CTPOK onfaTh sIKoi BCTaHOBNeHO B Tapudax baHky.

9.16. MpoTarom Aii uboro [Jorosopy baHk Mae npaso 3MiHoBaTM Tapudu. 3miHa Tapudis He
notpebye 3roam KnieHta.

9.17. MianucaBwKn 3asBy — pgorosip, KnieHT niaTBEpAXYE, WO BiH O3HAaNOMMEHWMA Ta
noroaXyetbcs 3 Tapudamm baHKy, SKi 4isnn Ha AeHb NignuMcaHHS 3asiBu — AOroBOpy Ta
3060B'A3y€ETLCSA CBOEYACHO Ta B NOBHOMY 06CA3i ornnayysaTy nocnyru baHky 3rigHO HOBMX
Tapudis, wo 6yayTb [OOBEAEHi LWISIXOM PO3MIllEHHA Ha oduiiHoMy canTi BaHky
https://www.pinbank.ua/.

9.18. Hosi Tapudn, ki 6ynm 3MmiHeHi BaHKOM Micnsa nignucaHHs 3asBn — OroBOpY, Ta CTPOK iX
BBEEHHS B Aiit0 0BOAATLCSA A0 BigoMa KnieHTa He ni3Hiwe 5K 3a N'aTHaausATb KaneHaapHUX
OHIB 0O X BBEAEHHS Yy Lit0 LWIAXOM pPO3MilleHHS B AOCTYMNHOMY A8 KJTIEHTIB Micui B
BaHky/BiaaineHHi baHky/odiuiHoMy cainTi baHKy BiANOBIAHOrO OroNIOLWEHHS.

9.19. KnieHT He 3BiNbHSAETLCA Big onnatu nocnyr baHky 3a HOBMMKM Tapudamu y pasi, SKWwo
BiH He O3HalloMMBCS abo He MaB 3MOrM O3HAWOMUTUCb 3 HOBUMM Tapudamu, ski 6ynu
3MiHeHi baHKOM nig yac Aii 3aaBM — 4OroBopy.

9.20. Tapudu baHky € oboB’a3koBMMK ansa KnieHTa.

9.21. CtopoHn goMoBunucCb, Wo onnata KnieHToM nocnyr baHKy 3a 3asBO0 — AOroBOpPOM
3AIMCHIOETbCA  LUISIXOM  3apaxyBaHHA KMiEHTOM rpoOLWOBMX KOWTIB Ha pPaxyHOK, Lo
BU3HaYeHWIn B 3asBi - LOroBopi.

9.22. Y pasi, sKwo onnaTta nocnyr baHky He 3AIMCHIOETLCA B MOPSAKY BU3HAYeHOMY B 3asiBi —
paorosopi, onnaTta KnieHToM nocnyr baHky 3a UWi€to 3asBOl0 - AOFOBOPOM 3INCHIOETLCS B
NOpsAKY AOroBipHOro cnucaHHs. [ina peanisauii baHkom uboro npasa KnieHT ynoBHOBaXye
baHk 3a HagaHHs baHkOM nocnyr 3a 3asiBOK0 — AJOFOBOPOM CaMOCTiMHO 3AiMCHIOE YTPUMAHHS
(cnncaHHA) rpowoBmx KowTiB 3 PaxyHKy KnieHTa y po3Mmipi Ta B nopsiaky, nepeabaveHomy
y Tapudax baHky.

9.23. MpouUeHT Ha CyMy 3anuLlKy TrpowoBMX KOWTIB Ha PaxyHky KnieHTa baHkOM He
HapaxoBYOTbCH.

9.24. baHk 3abe3neyye cBOEYacHe 3apaxyBaHHS Ha PaxyHOK rpOLLOBUX KOLUTIB, MepepaxoBaHmX
KnieHToM y BignoOBIAHOCTI A0 BMMOr 3akoHYy YKpaiHu «[1po nnaTikHi cucteMmn Ta nepekas
KOLUTIB B YKpaiHi» Ta yMOB Lboro JJorosopy.

9.25. baHK 3fi1CcHIOE BMNNaTy KowTiB beHediuiapam y nopsiaky, BCTaHOBMEHOMY B 3asiBi —
[I0roBopi.

9.26. Y pasi BigMoBu beHediuiapy y Bunnati kowTiB, baHK Hagae NMCbMOBE MOBIAOMNEHHS
BeHediuiapy 3 MOSICHEHHAM MPUYMHW BiAMOBM NPOTArOM N'aTW 6aHKIBCbKUX AHIB 3 AHS
OTpUMaHHS Big beHediuiapa AOKYMEHTIB 415 BUMNATU KOLUTIB. Y MMCbMOBOMY NOBIAOMIIEHHI
BaHk Moxe HagaTu BeHediuiapy CTPOK Ha YCYHEHHS 3ayBakeHb OO MOPYLIEHHS YMOB
BMNNaTK (NepepaxyBaHHs) KOLUTIB.

9.27.Y pasi 3apaxyBaHHA HaaMWKoBMX KowTiB KnieHTOM Ha PaxyHOK, noHag cymy,
nepeabayeHoi ansa sunnatn (nepepaxyBaHHs) beHediuiapy/beHediuiapam, baHk noBepTae
HaZMLLKOBI KOWWTK Ha paxyHOK KnieHTa, 3 sikoro 6yno 3aiMcHeHO nepepaxyBaHHs.

9.28. Ha nucbmoBui 3anut KnieHtTa baHk Moxe HagaBaTu iHdOpMauilo 3 MUTaHb BUMNIATU
(nepepaxyBaHHs) kowTiB beHediuiapam.

9.29. baHk BBeae 06cnyroByBaHHsl paxyHKy KnieHTa Ta 34iMCHIOE po3paxyHKOBI onepadii 3rigHo
3 YAHHUM 3aKOHOAABCTBOM YKpaiHu.

9.30. baHk 3gilicHOE obcnyroByBaHHsl KnieHTa y BM3HayeHuM BaHKOM onepauiiHMiM yac
BiANOBIAHO A0 HOPMaTMBHO-NPaBOBUX aKTiB HauioHanbHOro baHKy YKpaiHu.

9.31. baHk 3abe3neyye 36epeXXeHHs1 IPOLOBMX KOLWTIB, WO HaAiMWnM Ha PaxyHOK 3rigHo
YMHHOIO 3aKOHOAABCTBA.
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9.32. baHk Hapae koHcynbTauii KnieHTy 3 nuTaHb 06CnyroByBaHHS PaxyHky.

9.33. baHk BWKOHYE yHKUii cyb'ekTa NepBUHHOrO iHAHCOBOrO MOHITOPUHIY Ta areHTa
BaIKOTHOrO Harns4y y BianoBiAHOCTI 4O BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

9.34. baHk BiaAMOBNSIE KNieHTY y 3AiMCHEHHI NnaTexiB Ha KOPUCTb 6eHediliapiB, 3a3HayYeHnX y
nepeniky oci6, NoB’A3aHNX 3 NPOBAMKEHHAM TEPOPUCTUYHOI AiANIbHOCTI b0 CTOCOBHO SIKMX
3aCTOCOBAHO MiXKHapOAHi caHKLii, caHkuih PHBO, nepenik Sknx 3aTBEpAXYETLCS B NOPSAKY
nepeabayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHM.

9.35. baHk  3000B'Ai3aHMI  BIAMOBUTMCS BiA  BCTaHOBNEHHS  (NiATPMMaHHSA)  AiNOBUX
BiAHOCWH/BIAMOBUTM KniEHTY Yy BiaAKpUTTI paxyHka (06CnyroByBaHHs), y TOMY YACi LISISIXOM
pO3ipBaHHS AiNOBUX BIAHOCKH, 3aKPUTTS paxyHKa/BiAMOBUTUCS Bi nNpoBeaeHHs dhiHaHCOBOI
onepauii, SKLWO 3AiMCHEHHS ianeHTMdiIKaUii Ta/abo Bepudikauii KnieHTa, € HeMoXnmneBuM abo
AKWO y baHKa BMHWKAE CyMHIB CTOCOBHO TOrO, WO Ocoba BMCTYMAE BiA BACHOrO iMeHi;
BCTAHOB/NEHHS1 KNiEHTY HENPUIHSATHO BWCOKOrO pU3NKYy abo HeHagaHHa KnieHToMm
HEeOBXiaAHWX AN 34IMCHEHHSI HaneXHoi nepeBipku KnieHTa AOKYMEHTIB YM BiAOMOCTEW;
noaaHHs KnieHToM ym Moro npeactaBHMKOM BaHKy HeaocToBipHOI iHgopMaLii abo noaaHHs
iHcbopMaLii 3 MeTol BBeAEeHHS! baHk B OMaHy; SIKLWO 3A4iMCHEHHS iaeHTUdiIKaLii ocobu, Bia
iMeHi abo B iHTepecax $KOi NpoBoAMTbCA (piHAHCOBa onepauis, Ta BCTaHOBMEHHS
BMrogoodepxysada (BurogoHabysaua) 3a iHaHCOBOIO OrnepaLui€ld € HEMOXINBUM.

9.36. baHk 3abe3neuvye 36epexeHHs iHdOpMaUii, WO CTaHOBUTb 6aHKIBCbKY TAEMHMUIO Ta
PO3KpMBAE 3a3HayeHy iHhopMaLilo y nopsaky, nepeadbadyeHoMy UMHHUM 3aKOHOAABCTBOM
YKpaiHu.

9.37. baHK Ma€ NpaBO BMKOPUCTOBYBATU KOWTK KrlieHTa Ha PaxyHKy, rapaHTylouu rnpu ubomy
BYacHe nepepaxyBaHHS Takux KowTiB beHediuiapy abo noBepHeHHs Takux KowTis KnieHTy
3riAHO 3 3asBOt0 - AOrOBOPOM.

9.38. baHk oTpumye Big KnieHTa nnaTy 3a BigKpUTTS PaxyHKy, BUKOHaHi onepauii Ta HajaHi
nocnyru 3rigHo Tapudis baHky.

9.39. baHk Mae npaso BiAMOBMTM BeHediuiapy y BuMNaTi KOWTIB Y BUMNAAKY HEMOX/MBOCTI
BCTaHOBMTU 0coby BeHediuiapa/ beHediuiapiB Ta/abo y pasi He niaTBEpAKEHHS HUM Npasa
Ha ofep>XaHHS KOWTiB Ta/abo 3 nmiacTas, nepeabayeHux uieto My6niyHO Npono3unuielo Ta
y BUNagKax, nepeabadyeHnx Y4AHHMM 3aKOHOAABCTBOM YKpaiHu.

9.40. baHk Mae npaBo BiaAMOBUTM KnieHTy B NpoBeAeHHi byab-sikmx onepaLivi 3a PaxyHKOM, OKpiM
onepadivi nepeadbaveHrx 3asBoto - 4OrOBOPOM.

9.41. baHK 34i/CHIOE CNMCaHHA KOLUTIB 3 paxyHKY y BUNagkax, nepeabayeHnx gaHuM [Jorosopom
Ta YWHHUM 3aKOHOAABCTBOM YKpaiHu.

9.42. baHk nosepTae kowTn KnieHTy Ta 3akpuBae PaxyHOK 3a yMoBW, fKwo KnieHT Ta/abo
BeHediuiap/beHediliapn He 3aicHUAN NepeabayeHnx Lieo 39800 - AOrOBOPOM onepaLlii
3a PaxyHkoM Ta/abo kowTn He 6ynn nepepaxosaHi beHediuiapy/beHediuiapam 3 niacras,
nepeabayeHnx 3asiBOIO - 4OrOBOPOM.

9.43. baHk Mae npaso BigMOBUTY KnieHTy BiA NpoBeAeHHs Nifo3pinoi diHaHCOBOI onepadi.

9.44. baHK Ma€ NpaBO 3YMNWUHWUTY 3A4INCHEHHS (hiHAHCOBMX Onepawii, SKLWO BOHM € NiA03pinnMu,
Ta 3000B'A3aHUM 3yNUHMTYK TaKi (hiHAHCOBI onepawii y pa3i BUHMKHEHHS NiA03pW, LLO BOHM
MICTATb O3HAKN BYMHEHHSI KPUMIHANIbHOMO MPaBOMoOpPYLUEHHS, BU3HAa4YeHOro KpnMiHaibHUM
KOOEKCOM YKpaiHu.

9.45. KnieHT Hapae npaBo (A03Bin) baHKy po3kpuBaTh iHOpMaLito CTOCOBHO KnieHTa Ta Moro
onepauii, WO CTaHOBUTb OaHKIBCbKY TAEMHMLKO Ha MMCbMOBY BWMOry 6aHkam-
KopecnoHAeHTaM (B TOMY u4MChi iHO3eMHUMM 6aHKaM—KOpecrnoHAeHTaM), SKWO Take
pO3ro/ioleHHs MOoB’A3aHe i3 npoTuaieto neranisauii (BiAMMBAHHIO) A0XOAIB, OTPUMAHMX
3M104NHHUM LWSXOM, (hiHAHCYBaHHIO Tepopu3My Ta (DiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36poi
MacoBOro 3HMLIEHHSl, Ta/abo TpeTiMm ocobaM 3a piweHHsM baHKy, 30Kpema, ane He
BMK/OYHO, ayauMTOpaM Ta iHWWM KOHCyNbTaHTaM baHKy, YNOBHOBAXXEHUM [ep>XaBHUM
opraHaM YKpaiHM Ta iHWWX KpaiH, BKIIOYAIOYM KOHTPOMIOIOYI OpraHn. 3a3HadeHa
iHpopMaLis MOXe nepeaaBaTUCS, 30KPEMA, afe He BUKITIOYHO Y 3B'3KYy 3 HaAaHHSAM baHKoM
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KnieHty 6yab-skoi 6aHkiBcbkoi abo iHaHCOBOI MOCAyrM un 6aHKIBCbKOrO MpoAyKTY,
NPOBEAEHHSM iHLNX BaHKIBCbKMX orepawii, a TakoXx 3 METOK 06pobKM AaHWUX, NPOBEAEHHS
CTaTUCTUYHOIrO aHanisy Ta/abo aHanisy pusukis.

9.46. baHKk Mae npaBoO BIAMOBWTW Yy MpOBeAEHHI onepauii 3a PaxyHkOM Yy Bunaaky
3aboproBaHocTi KnieHTa 3i cnnaTtu 3a nocnyri, HaaaHi baHkoM 3a umMm [1oroBopoM.

9.47. KnieHT 3060B'3y€eTbCS NepepaxyBaTh Ha PaxyHoK, BKa3aHUi B 3asBi — JOroBOpY, rPOLLOBI
KOWTW, NOB’A3aHi 3 BUKOHAHHAM YMOB BiAKPUTTI, CYNnpOBOMAXXEHHS Ta 3akpuTTs PaxyHka
YMOBHOr0 36epiraHHs (eckpoy).

9.48. KnieHT Mae npaBo y Bunagkax, nepeabayeHnx YMHHMM 3aKOHOAABCTBOM, BUCTYNaTu B
SIKOCTi MoAaTKOBOro areHTa beHediuiapa Ta HagaBaTu A0 BaHKy opuriHanu naaTiKHUX
LAOKYMEHTIB, LU0 NiATBEPAXYIOTb CnnaTy noaaTkiB Ao 6toaxeTy, abo Hagae AOBIAKY Mpo Te,
Lo BUNIayyBaHi beHediuiapy KOWTK He NiANSaraloTb ONOAATKYBAHHIO.

9.49. KnieHT 30608B'A3aHUi1 NpoTsiroM 10 (aecsitn) 6aHKiBCbKUX AHIB NoBigoMnaTv BaHk npo BCi
BMSIB/IEHI HEBIANOBIAHOCTI Ta/ab0o NOMUKM Y BUNUCKAX 3 paxyHKY Ta iHWKNX AOKYMeHTax abo
NpO HEBM3HAHHS (He NiATBEPXKEHHS) NiACYMKOBOro CanbAo 3a PaxyHKoM.

9.50. KnieHT nucbMoBO nosigoMnsie baHk Npo 3MiHy Micus npoxuBaHHA abo nepebysBaHHS, a
TAKOX MPO iHWIi 3MiHM (B TOMYy umcni iHpOpMaLIilo, SiKa CTOCYETbCA HANEXHOi nepesipku
KnieHTa, a TakoX aKTyanisauii/yTouHeHHs iHdopMauii), WO MalTb 3HAYEHHS A1s
HaneXHoro BWKOHaHHS baHkoM 3060B’a3aHb 3a ui€to [ybniyHO npono3uuieto i3
OOHOYACHUM HaJAaHHAM [OKYMEHTIB, AKi NiATBEpKYIOTb TaKi 3MiHW. KnieHT Hagae ao baHky
iHWi JOKYMEHTM, Y TOMY YNCAi y pa3i 3aKiHYeHHS CTPOKY (NPUNWHEHHS) Aii, BTPaTWU YNHHOCTI
UM BWM3HAHHSA HedicCHUMKM noaaHux A0 baHKy [OKyMeHTiB, BTPaTW YMHHOCTI/O6MiHY
ineHTUdikalimHOro AOKyMeHTa KiieHTa (npeacTaBHMKa KnieHTa), a TaKOX 3MiHM
BiIOMOCTEN, Lo 6yNnn 3a3HayeHi B ONMTYBa/IbHOMY JIUCTI.

9.51. KnieHT cBOEYACHO Ta B MOBHOMY 06Cs3i 3AiMCHIOE onnaTy 3a HaaaHi baHkoM nocnyru 3riaHo
Aitounx Tapudis baHky.

9.52. KnieHT 3060B'A3aHMi nopaTh iHdopMauito (odiuinHi aokyMeHTH), HeobxiaHy(i) ans
HanexHoi nepesipkn KnieHTa,, akTyanilauii/yTouyHeHHs iHdopMauii npo KnieHTa, iHWy
iHbopmauito (AOKYMeHTM) HeobXiaHy(i) Ans BUMKOHaHHS baHKOM BMMOr 3aKOHOAAaBCTBA Y
cepi 3anobiraHHsA Ta NpoTuaii neranisadii (BiAMMBAHHIO) AOX0AIB, OAEPXKAHMX 3/TOYUHHUM
LWSXOM, (PiIHAHCYBaHHIO Tepopu3My Ta (biHAHCYBAHHIO PO3MOBCIOAKEHHS 36poi MacoBOro
3HULLEHHS.

9.53. KnieHT nianucaHHsamM uiei MybnivyHOI npono3uuii po3yMie Ta MOroaKyeTbCs 3 TUM, WO baHk
Ma€ npaBO BiAMOBUTW Yy MPOBEAEHHI ornepadii, gKa CyrnepeynTb PexuMmy BUKOPUCTAHHSA
PaxyHky Ta/abo Moxe npu3BecT A0 MOpylWweHHS 6yab-sIKMX iHWWMX HOPM YMHHOrO
3aKoHOAaBCTBa YKpaiHu. [lpu uboMy, BaHK He Hece BignoBiAanbHOCTI 3a BIiAMOBY Y
npoBeAeHHi BiANOBIAHOI onepauii, Ta, BiAMNOBIAHO, HEe BIAWKOAOBYE MOB'A3aHI 3 TaKO
BiAMOBOIO 36uTkM KnieHToBi/ BeHedeuiapy Ta/abo 6yab-skum TpeTiM ocobaM. Y pasi
nopyLweHHs KnieHTom ymoB NybnivyHoi npono3uuii Ta/abo BUMOr YMHHOMO 3aKOHOAABCTBA
YKpaiHW, WO peryne rnopsaoK KOPUCTYBaHHA BignoBiAHWM PaxyHKOM, B TOMY 4uCni B
YaCTWHI  pexmMy BWKOpPUCTaHHS PaxyHky, KnieHT camocTinHo Hece 6yab-siky
BiANOBIAANbHICTL 3a Taki Ail B nopsiaky, nepeabadeHoOMy 3akOHOAABCTBOM YKpaiHW.
MNignucanHam uiei My6bniyHoi npono3udii KniEHT MNOrogXyerbca 3 TUM, WO Y BUNAAKy
HaAXOMKEHHS Ha PaxyHOK rpoloBMX KOLWITIB BHACMIAOK iHiUitoBaHHS KnieHToM abo 6yab-
AKUMM TpeTiMM ocobaMm onepadii, ika Cynepeuntb pexnMy BUKOPUCTaHHS PaxyHKy Ta/abo
6yab-SKMM iHWKMM HOPMaM YMHHOMO 3aKOHOAABCTBA YKpaiHW, BaHK Ma€e nNpaBo BiAMOBUTU Y
3AiMCHEHHI BiANOBIAHOI onepauii Ta NOBEPHYTM rPOLLOBI KOWTK (He Mi3Hile HacTynHoro
poboyoro aHa baHKy) Ha paxyHOK, 3 SIKOrO BOHW HaAiMLWAKM, K MOMWIKOBO NepepaxoBaHi.

9.54. KnieHT Mae npaBo oTpuMmyBaTh Biad baHKy iHdopMauito Npo ctaH PaxyHKy Ta onepaduii 3
nepepaxyBaHHs /BunnaTh kowTis beHediuiapam.

9.55. KnieHT Mae npaBo BMMaraTy CBOEYACHOrO i MOBHOro 3AiicHEHHs BbaHKoM onepauin
obymoBneHux uieto My6nivHO0 npono3uuieto.
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9.56. HactynHoro po6o4yoro AHs nicnst 3AiiCHEHHs onepalii 3a PaxyHkoM KrieHT Mae npaBo
OTpuMyBaTH Bi4 BaHKy BUNUCKY rno PaxyHKy. Y pasi BTpaTn KnieHTOM BUNUCKM 3@ paxXyHKOM
KnieHT Ma€ npaBo oTpuMyBaTh AybnikaT BUNMCKM 3a NMCbMOBMM 3anMTOM 3a MaTy 3rigHo
Aitounx Tapudis baHky.

9.57. Y BMNaaKy HEBUKOHAHHS abo HEHaANeXHOro BMKOHaHHS 060B’A3KiB 3a uieto MybniyHo
npono3uuie CTOpOHM HecyTb BiANOBIAANbHICTb Y MOpPsSAKY Ta Ha yMoBax, nepeabaveHmx
YMHHUM 3aKOHOAABCTBOM YKpaiHW.

9.58. 3a nopyweHHa CTpOKiB 3apaxyBaHHs KkowTiB KnieHTa Ha PaxyHok, bBaHK Hece
BiANOBIAANBHICTb Y BIiANOBIAHOCTI 40 3aKoHy YKpaiHu «[po nnaTikHi cMcteMn Ta nepekas
KOLITIB B YKpaiHi».

9.59. baHk He Hece BiANOBIAANBLHOCTI 3a BIAMOBY Y BMNAATI KOWTIB 3 PaxyHKy beHediuiapy y
BUMAAKy HeHaaaHHs Ao baHKy AOKYMEHTIB, SiKi AaloTb NpaBoO HAa OTPUMAHHS KOLWWTiB Ta/abo
HeHafaHHA [OOKYMEHTIB  ANns  HanexHoi nepeBipkn beHediuiapa/ npeacraBHMKa
BeHediuiapa.

9.60. baHK He Hece BiANOBIAANBHOCTI 3@ HEBMKOHAHHS 3060B’A3aHb 3a [JoroBOpOM, Yy BMNaaKy
BiACYTHOCTi/HEAOCTATHOCTI KOWTIB Ha PaxyHKy KnieHTa abo HeHagaHHsi MoMy KrieHToM
iHopmaulii, HeobxiaHOI AN BUKOHaHHS BaHKOM CBOIX 3060B’A3aHb.

9.61. baHK He Hece BiAMOBIAANLHOCTI 3@ AOCTOBIPHICTb Ta CNPABXHICTb AOKYMEHTIB, HadaHUX
BeHediuiapom/ beHediuiapamu.

9.62. KnieHT Ta beHediuiapy HeCyTb NOBHY BiAMNOBIAANBLHICTL 3@ CIPABXHICTb JOKYMEHTIB, L0
CK1aAaloTbCsl HUMW Ha BMKOHAHHS Lboro [lorosopy, Ta 3a 6yab-aKi Hacnigku, CrpuymnHeHi
HECMNPaBXHICTIO TaKUX AOKYMEHTIB.

9.63. baHk 3060B'A3aHMit 36epiraTM 6aHKIBCbKY TaEMHMUIO Ta Hece BiANOBIAANbHICTL 3a
He3aKOHHe pOo3ro/ioLeHHs abo BUKOPUCTaHHSA 6aHKiBCbKOI TAEMHUMLUI BiAMOBIAHO A0 YMHHOIO
3aKOHOAaBCTBa YKpaiHMu.

9.64. KnieHT Hece BignoBiaanbHiCTb 3@ HafaHHS iHdopMaUii (AOKYMEHTIB) 3 METOI0 HaneXHOoi
nepesipKK, a TaKoX akTyani3auii/yTouHeHHs iHdopMauii npo KnieHTa, BY4aCHICTb ii HaAaHHS,
MOBHOTY Ta AOCTOBIPHICTb Ui€l iHPopMauii (AOKYMEHTIB), a TaKOX iHWOi iHdopMauii
(nokyMeHTiB), HeobXigHOi(MX) Ans BMKOHaHHSA BbaHKOM BWMOr 3akOHOAaBCTBA Y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEpXaHUX 3/104YMHHUM
LWSXOM, (PiIHAHCYBaHHIO Tepopu3My Ta (biHAHCYBAHHIO PO3MOBCIOAKEHHS 36poi MacoBOro
3HULLEHHS, a TakoX BuMor 3akoHy FATCA.

9.65. baHK He BMCTyna€e NoaaTKOBMM areHTOM LOAO OnepaLlin, NpoBeaAeHnX BiANOBIAHO A0 YMOB
uiei My6niyHoi npono3udiii B Po3aini «PaxyHOK yMOBHOIo 36epiraHHs (eckpoy)».

9.66. 3a Hecnnaty abo HenmoBHy crnaTy MaaTW 3a MOCNYru, WO HajalTbcs baHKOM 3a uiew
My6niyHoto npono3siuieto, KnieHT cnnadye baHky neHto B po3Mmipi noaBgiliHOI 06/1ikoBOI CTaBKK
HBY Bia NnpocTpoYeHoi CyMu, LLO Aisina B NePiod, 3a KU CNIady€eTbCs NEHS 3@ KOXKEH AEHb
NPOCTPOYEHHS BUKOHAHHS 3060B'I3aHHS.

9.67. KnieHT Hece BignoBiganbHICTb Ta 3060B’A3y€eTbCs BiAWwWKoAyBaTM baHKy BUTpaTh, NOB'A3aHi
3 BuNaTamMym KowTiB 3 PaxyHKy HeHanexHoMmy beHediuiapy, WO CTanuM Haciiakom
3a3HaYeHHs HEaKTyanlbHUX, HEMOBHMX, HEBIPHMX ab0 HETOYHWUX AaHMX, SKi HEObXiaHi BaHky
ANS NiATBEpAXXEHHS HasBHOCTI y beHediliapa npaBa Ha ofep)XaHHA KOwWTiB Ta/abo ans
BCTaHOBMeHHSA 0cobu beHediuiapa.

9.68. Criopu, WO MOXYTb BUHUKHYTW 3a Li€to MNybnivyHOIO NPONO3MLIEID, BUPILLYIOTLCS LUASXOM
neperoBopiB. Y pasi HEAOCArHEHHSA 3roAM — B CyAOBOMY NOpsAKy. [Mpu BUpilLeHHI crniopy
3aCTOCOBYIOTbCA HOPMM MaTepianbHOro Ta NPouecyasibHOro rnpasa YKpaiHu.

9.69. Y pasi peopraHizauii 6yab-akoi i3 CTopiH yci npaBa Ta 0608’3k peopraHizoBaHoi CTOpOHM
y NOBHOMY 06CAA3i nepexoasaTb A0 NpaBoHACTYNHUKA(iB).

9.70. CTOpOHM 3BiNbHAOTLCS Bif BiANOBIAANBHOCTI 3@ HEBMKOHAHHS b0 HEHaNEXXHE BUKOHAHHS
B3ATUX Ha cebe 3060B'A3aHb y pasi BUHUKHEHHS 06CTaBWH HenepebopHOI CUn, Takmx sK:
CTUXiiHe NNXO, aeapii, MacoBi MOpPYyLIEHHS NpPaBOMNOPSAKY, CTpalku, BIMCbKOBI Aii,
NpOTUNPaBHI Aji TpeTix 0cCib, HabpaHHS YMHHOCTI 3aKOHOAABYMX HOPMATUBHMX aKTIB, LLO
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npsAMO 4M NOBIYHO 3abOpoHAIOTL BKasaHi B LbOMy [lOroBopi BMAWM [iSNbHOCTI Ta

nepeLuKoaKatoTb 3AiNCHEHHI0O CTOpOHaMKM CBOIX (PyHKLiN 3a uuM [JoroBopoM, L0 BUHUKU

nicns nignucaHHs upboro JoroBopy, Ta He 3anexaTtb Big BoneBusiBieHHs CTOpiH. Y LUboMy

BUMNAAKy NPOTSAroOM pO3yMHOMO CTPOKY 3 MOMEHTY HacTaHHs obctaBuH CTOpPOHA, ska CcTana

06'eKTOM BMMBY, NMCbMOBO AOBOAUTL A0 BigoMa iHWOI CTOPOHWM BiAOMOCTI Npo Te, WO

Tpanunochb.

9.71. Y BMNagKy HEBMKOHAHHA 3000B'A3aHHS LWOAO nNepepaxyBaHHS KoOWwTiB Ha PaxyHok
KnieHTom Ta/abo TpeTiMn ocobamu, y NnopsiaKy Ta 'y CTPOK BU3HaAYeHi 3asiBO0 — JOrOBOPOM,
BaHk 3akpuBae PaxyHOK, Ta BBaXXAETbCA aBTOMAaTUYHO po3ipBaHot0, CTOPOHM BBaXaloTbCs
TaKMMM, WO HE Mal0Tb B3aEMHMX 3060B’A3aHb MiX co60t0.

9.72. BHeceHHs 3MiH Ta AOMOBHEHb A0 3asiBU — AOrOBOPY, a TAKOX ii pO3ipBaHHS 3AiNCHIOETbLCA
3a 3rogoto CTopiH wnaxoM nignucaHHa CTOpoHaMK NpaBoOYMHIB, SIKi HAbyBalOTb YMHHOCTI 3
MOMEHTY iX nignnucaHHs CTOpOHaMM i € HEBIA'EMHUMM YacTuHaMu Ui€i MNybnivyHoi npono3uii.

9.73. baHk MOXe BiAMOBUTUCA BiA 3asiBU — OOrOBOPY Ta 3aKpuUTUM PaxyHOK, AKWO KnieHT He
3AincHIoOBaB onepaldii 3a PaxyHKOM Tpu poKu Nocnifb, Y pasi BiACYTHOCTI 3a/MLLKY rPOLLIOBMX
KOWTiB Ha PaxyHKy, a TakoX B iHWMX BMNaaKax, nepeabadeHnx 3akoHOAABCTBOM YKpaiHu.
MNpo 3akpuTTa paxyHKy baHk nosigoMnse KnieHTa NMCbMOBO 3a peKBi3uTaMun, BKa3aHMMU B
3asBi - gorosopi.

9.74. YnoBHOBaxxeHi npeactaBHukn CTopiH (MiANUcaHTK), Yyknagjawuu 3assy - AOrosip
NPUEAHAHHS:

— HapalTb KOXHIK i3 CTOpiH 3roay Ha 06pobKy CBOIX NepCcoHanbHMX AaHMX BiANOBiAHO A0
MeTW, BW3HA4YeHOi npeaMeToM Ta 3060B'a3aHHsSMM CTOpiIH 3a Uuielo nybnivyHo
NpOno3uULiELD;

— Ha iX BMKOPUCTAHHS B HACTyMHUX Uinsx: 3abe3neyeHHs peani3auii agMiHiCTpaTUBHO-
npaBoBuX (B TOMY 4uCAi, BIAHOCUMHWU Yy cdepi AepXXaBHOrO YnpasiHHA), NoAaTKOBUX
BIAHOCWMH Ta BIAHOCUMH Yy cdepi byxrantepcbkoro 06niKy; 3abe3neyeHHs peanizauii
BiAHOCWH Y cdepi eKOHOMIYHKX, PiIHAHCOBMX MNOCYT Ta CTPaxyBaHHS;

— Ha nepefavy AaHux TpeTiM ocobaM BiAMOBIAHO 0 3a3HAYEHMX Linew.

9.75. OgHoYacHO 3 NiAnNUCaHHAM 3asiBU — OOroBOpY, MEpPCOHasnbHi AaHi BHOCATbCA B 6asy
NEPCOHaNbHMX AaHWUX i NpO CBOI MpaBa Cy6'eKT NMepCoHanbHUX AaHMX MPOiH(OPMOBaHMM
BiANOBIAHO A0 CT.8 3aKoHy YKpaiHu «[1p0 3aXUCT NepCOHANbHUX OAHNX>.

9.76. MignucaHHaM 3asBu — aoroeopy KnieHT miaTBepaxye, WwWo iHbopMalis, 3a3HayeHa B Y.2.
CT. 12 3akoHy YkpaiHu «[lpo iHaHCOBI NOCNyrM Ta AepXXaBHe perynoBaHHS PUHKIB
(piHaHCOBMX MOCAYr», WO po3MilleHa B AOCTYMHOMY ANs K/ieHTiB Micui B baHky Ta/abo Ha
odiuiiHoMy cauTi BaHky https://www.pinbank.ua/, HagaHa MoOMy B NOBHOMY 06CA3i.

9.77. B3aemosigHoCMHKM CTOpIH, WO He BU3HAYeHi uieto MybnivyHOo npono3uuieto, perynoTbcs
YMHHWM 3aKOHOAABCTBOM YKpaiHW.

9.78. NonepemxeHHA Ta MOMUIMBI Hacnigpku ans KnieHta B pasi KOpMCTyBaHHSI
NOCNyroro paxyHOK YMOBHOro 36epiraHHs (eckpoy):

9.78.1.BHeceHHs baHkoM 6yab-sikux 3MiH A0 3asBn — 4OroBopy 6aHKICbKOro paxyHKy yMOBHOIO
36epiraHHa (eckpoy) 3AiNCHIOETbCA nnwe 3a 3ropoto 3 KnieHTom (cTopoHoto 3asBu -
L0rOBOpY), SIKLLO iHLIE He BCTaHOBIEHO 3asBO0 — JOrOBOPOM 6aHKICbKOro paxyHKy YMOBHOIO
36epiraHHs (eckpoy) abo 3aKOHOAABCTBOM YKpaiHu.

9.78.2. baHk noBepTa€e kowTn KnieHTy Ta 3akpmBa€e PaxyHOK yMOBHOro 36epiraHHs (eckpoy) 3a
ymoBM, sKWO KnieHT Ta/abo BbeHediuiap/beHediuiapy He 3gincHunn nepepbayeHnx
My6niyHoto npono3uuielo onepauin 3a PaxyHKoM Ta/abo KowTu He 6ynn nepepaxoBaHi
beHediuiapy/beHediuiapam 3 niactas, nepeabadeHnx 3asBoto - 4OrOBOPOM.

9.78.3.baHk He BuMarae Big KnieHTa npuabaHHs 6yab-skuMx TOBapiB Yy nocnyr Big BaHky abo
CNOpIAHEHOI YM NOB'A3aHOI 3 HUM 0CobK K 060B'A3KOBY YMOBY HafaHHS uux nocnyr (KpiM
HagaHHS NakeTa 6aHKIBCbKMX NOCNyr).

9.78.4. baHK He BHOCUTb 3MiHM A0 YKknageHux 3 KnieHtamu 3ass — AOroBopiB B OAHOCTOPOHHLOMY
NOpsAKY, AKLWO iHLWe He BCTAHOB/IEHO 3asBOK0 — OMOBOPOM.
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Hdogarox 1
no NyéniyHoi nponosuuii AT «MEPLUMIA IHBECTULINHUIA BAHK»

YmoBu (napametpu) BknaaiB ansa ¢ismuHunx ocib

LOMiCAYHO i - 3 Mic. | 6 mic.
Y KiHUi . . . . . . .
UAH Bin 5 000 _ cTpoKy Hi 14 pHiB 1 mic. 3 Mmic. | 6 Mic. 12 mic.
KaniTanisaygis Tak Tinbkn HapaxoBaHi 3a - - 3 Mic. | 6 mic. 12 mic.
BKJ1afiOM BifCOTKM
LLIOMiCAYHO Hi - - - 3 Mmic. | 6 Mic. 12 mic.
Y KiHui Hi - 14 pgHiB 1 mic 3 Mic. | 6 Mic 12 mic
usD Bia 300 - CTPOKY ' i i )
KaniTanizavis Tak Tinbku Hapaxosani 3a - - 3 mic. | 6 mic. | 12 mic.
BKJ1IAaZlOM BiiCOTKM
LOMiCAAYHO Hi - - - 3 Mic. | 6 mic. 12 mic.
. Y KiHui Hi - 14 puis | 1wmic. | 3mic. | 6mic. | 12 mic.
EUR Big 300 - CTPOKY
KaniTtanisauis Tak Tinbkn HapaxoBaHi 3a - - 3 Mic. | 6 Mic. 12 mic.
BKJ1alOM BiiCOTKM
UAH Big 1l Big 1
usD Big 1 - KaniTanisayis Tak Big 1l Bia 14 gHiB go 12 mic.
EUR Big 1 Big 1

1 cyma 3anuLKy BKAAAy Micis YaCTKOBOro 3HATTS (AKLLO Taka MOX/MBICTb nepeadayeHa yMoBaMuM BKIady) He Moxe BYTH MEHLLO, HK BCTaHOB/eHa MiHiMasibHa CyMa BKagy.
2y BMNaAKy po3MillleHHs KowTiB B BaHKy Ha nepioa Bia 1 Ao 3 Micauis, BaHK HapaxoBye Ta crinayye BKnaaHWKy NPOLIEHTM 3a CTABKOIO, L0 BU3HAUYeHa CTPOKOM Ha 1 Micsub; Bia 3 Ao 6 Micauis — Ha 3
Micaui; Bia 6 Ao 12 Micauis — Ha 6 Micauis; Ana GisMYHUX 0Ci6 — HEPE3UAEHTIB, MiHIMaNbHUIA CTPOK PO3MIillieHHs BKNaAy CTaHOBWUTb NoHaz 184 kaneHaapHUX OHIB
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UAH Bin 10 000 y KiHwt Tak Bin 3 000 - 1mic. | 3mic. | 6mic. | 12 mic.
CTPOKY
usD Bin 500 - y KiHwt Tak Bin 100 - 1mic. | 3mic. | 6mic. | 12 mic.
CTPOKY
EUR Bin 500 y KiHwt Tak Bin 100 - 1mic. | 3mic. | 6mic. | 12 mic.
CTPOKY
UAH Bin 10 000 y ints Tax Bin 3 000 - - - - 12 mic.
CTPOKY
usp Bin 500 - y Kinwi Tak Bin 100 - - - - 12 mic.
CTPOKY
EUR Bin 500 y Kinwt Tax Bin 100 - - - - 12 mic.
CTPOKY
3 MaKkcvMarnbHa 3arasibHa CyMa MoMoBHEHHA 3a BBECh MEePIoa Aii BKNady He MOXe NepesuLLyBaTi po3Mip NMouaTKoBOi CyMW PO3MILLEHHS KOLITIB Ha BKIaA
4 Ans disnyHMX 0Ci6 — Hepe3naeHTIB, MiHIMaIbHUIA CTPOK PO3MilLleHHs! BKaAy CTaHOBUTL NoHag 184 kaneHaapHi AHi

UAH uUsb EUR

[lo ofHOro KaneHgapHoro Micsius

YMoBM Ta PO3Mipy NpOLIEHTHUX CTaBOK NpPU AOCTPOKOBOMY NOBEpPHEHHi
BiA 1 Ao 3 micauis KOLUTiB, BCTAHOBJIIOIOTLCS 3rifHO 3aTBEPAKEHNX PO3MipiB NPOLIEHTHUX
Bin 3 0o 6 Micauis CTaBOK NpW AOCTPOKOBOMY MOBEPHEHHI KOWITIB BUXOASAUMN 3 (PAaKTUUHOIO
CTPOKY 3HaXOMKEHHS KOWTiB y BaHky

Big 6 A0 12 micauis
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1.2.

1.3.

1.4.

1.5.

. . ﬂo,garox 2
Ao IMy6niyHoi npono3udii AT «MNEPLUMW THBECTULIMHUW BAHK>»

MpaBuna KOpUCTyBaHHSA iHAUBIAYyaNbHUM 6aHKIBCbkMM cendom
Ans 36epiraHHsa wiHHOCcTeM i AokyMeHTiB KnieHtammn baHky

3aranbHi NOJI0XKEeHHSA

. baHk 3n0a€ B opeHay i3MyHMM i opuaANYHUM 0cobaM iHAMBIAyanbHi 6aHKiBCbKi cendu

(syenkn) (B noganbwomy — IBC) ans 36epiraHHs LiHHOCTEN, AOKYMEHTIB Ta iHWWIOro MalnHa
Ha ymoBax, nepeabayeHnx 3asBot0 - AOroBOPOM, siKa YKNaAaa€eTbcs Mixk KnieHTom Ta baHkom
B NMWUCbMOBII (popMi BiANOBIAHO 0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

baHk He cknagae onucy BMmicTy Celdba, a 3abesnedye ymoBu ansi 36epiraHHs LiHHOCTER,

JIOKYMEHTIB Ta iHLIOro MalHa, i Hece BiANOBIAANBbHICTb 3a LiNicHICTb Ta oxopoHy IBC

BignosigHo Ao ct.970 LUmsinbHoro koaekcy Ykpainn (pani — «UK YkpaiHun»).

baHK Hagae iHAMBIAyanbHUM cend B OpeHAy Ha BU3HAYEHUIN BiAMOBIAHWOO 3asiBOKO -

[IOrOBOPOM CTPOK. TepMiH oOpeHAM 3a B3aeEMHOO 3rofoto baHky Ta KnieHTa Moxe

NOAOBXYBATUCA LWISXOM YKMAZAEHHS AOroBOpYy MPO BHECEHHS 3MiH Ta AOMOBHEHb. AKLWO

TEPMiH 3aKiHYEeHHs1 AOroBopy opeHAn cerdy npunagae Ha HepobouMiA/BUXIAHWIA AEeHb, TO

[eHb 3aKiHYeHHs TepMiHy JOroBOPY OPeHAM, 3riAHO 3 YAHHUM 3aKOHOAABCTBOM, BBAXXAETbCA

nepLuMin 3a HUM pobounin AeHb.

KnieHTy  3abopoHsieTbcst 36epiratv B celdi, KM MOMy nepeaaHni y TuMYacoBe

KOPWUCTYBaHHS HAcTyrnHe MalHo:

e 36poto, boenpunacu, 60MoBY i cneuianbHy BiICbKOBY TEXHIKY;

e BWOYXOBi peyoBMHM 1 3ac0bu BMOYXY, BCi BUAM PaKETHOro ManvBa, a TakoX CreuianbHi

MaTepianu Ta obnagHaHHA Ans Moro BUPOGHULTBA;

BCi BUAW OTPYMHUX PEYOBWUH;

HapKOTWYHi, NCUXOTPONHi, CUbHOAIOYI OTPYWMHI NikapcbKi 3acobu;

nerko 3alMUCTi Ta FoproYi peyoBUHY;

TOKCWYHI, pafiOaKTUBHI, XiMiYHi, Pi3KO NaxyLlii peyoBWH, Y TOMY 4YWUC/i B aepO30JIbHUX

yrnakoBKax, CTUCNi rasu;

NpeaMETU WO CTBOPIOKOTL CUJIbHI €NEKTPUYHI | MarHiTHi nons;

e iHdeKUiViHi MaTepianu, pianHK i iHWI NpeaMeTn, 34aTHI HaAaTK LWKIAMBY A0 HA OpraHiaMm
NIOAMHW, HaBKONULLIHE CEPEAOBULLE, TEXHIYHUIA CTaH yCTaTKyBaHHS ceiidy abo cxosuLla
LiHHoCTen baHky;

e [iepXXaBHi eTanoHn oanHULb DIBUYHUX BENNYMH;

e CneuianbHi TEXHIYHI 3acoby HernacHoro OTpMMaHHs iHbopmauii;

e E©/1eKTPOLIOKOBI NPUCTPOI Ta cneuianbHi 3acobn, WO 3aCTOCOBYHOTLCS NPAaBOOXOPOHHUMM
OpraHaMu B TOMY YMCHi ra3oBi NICTONETU i PEBONbBEPU Ta NATPOHU A0 HUX, 3apALXKEHI
peyoBMHaMM C/IbO30TOUMBOI Ta ApaTiBHOI Aii;

e MalHO, MpPOTU3aKOHHO HabyTe Yy BNACHUKIB, abo MpaBO BACHOCTI Ha $SIKE MOXE
3'9COBYBATUCb Yy Cy40OBOMY MOPSAKY;

e iHWI NpeaMeTH, SKi He HanexaTtb A0 UiIHHOCTEN Ta SIBNSOTLCS BUTYYEHUMU 3 LIMBINIBHOTO
06iry BiaNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHK, a TakoX 3ab0poHeHi A0 36epiraHHs
BiAMOBIA4HO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta BHYTPILHIX HOPMATUBHUX AOKYMEHTIB
bBaHky.

B pasi nopyleHHs umx BUMOr i 36epiraHHsl BKa3aHnX pevyoBuH abo iHWKX npeameTis, baHky

Moxe 6yTu 3aBaaHO MaTepianbHOro 36uTKy, B LUbOMY BMNaaKy baHK Ma€ npaBO BiAKpUTH

cend 6e3 npucytHocTi KnieHTa, a KnieHT Hece nNoBHy MaTepianbHy BiAnoBiAanbHICTb nepea

baHkoM B CyMi 3anoaisHoro 36uTKy. BbaHK nMCbMOBO (peKOMeHAOBaHMM JSIUCTOM), 3a
a[lpecolo, 3a3HayeHoto Yy BianoBigHoi 3assi - Aorosopi nosigoMnse KnieHta npo npumycose

BiakpuTTa IBC i BUNyyYeHHs WiHHOCTeN, wo nepebyBatoTb Ha 36epiraHHi.

Po3Mip opeHAHOI NnaTM 3a KOPWUCTYBaHHA CeWdOM BCTAHOB/IOETLCA BiAMOBIAHO A0

3aTBepakeHnx baHkoM Tapudis. OpeHaHa nnaTta BHOCUMTLCA KNiEHTOM 3a BECb CTPOK OpeHaW.
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1.6.

1.7.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

B pasi AoCTpokoBOro 3BiNbHEHHS ceida, AKLWO Ue Mano Micue He 3 BUHWM BaHky, opeHaHa
nnaTta He NoBepTaETbCS.

Micna 3aBeplUeHHs! CTPOKY opeHan ceindy, Ko KniEHT NpoTaroM ABOX TUXKHIB HE 3BiNTbHSIE
IBC, baHk NncbMoBO (peEKOMEHAOBAHNM NIMCTOM) 32 aApecoto, 3a3Ha4eHOo0 B 3asBi - 4OrOBOPiI
noBiaoMnsie KrnieHTa npo 3akiHYeHHst CTPOKY OpeHAM iHAMBiAyanbHoro cendy Ta npo
HeobxigHicTb 3'aBuTnCca B baHk (BigHOCHO Kni€HTIB - tOpMAMYHMX OCI6 MOBIAOMNEHHS
HaZACWNAETLCS Ha 3a3HayeHy Yy 3asBi - AOroBopi MOWTOBY agpecy, a AKWO BOHA Yy 3asBi -
[IOroBOpi He 3a3HayeHa - Ha MiCLLe3HAXOMKEHHS).

Akwo KnieHT nicns 90 (aeB'aHOCTO) KaneHAapHUX AHIB 3 AHSA 3aKiHYeHHS CTpoky opeHan IBC
He 3'aBMBCA A0 baHKy Ansi BUKOHAHHS AOroBipHMX 3060B'A3aHb, BaHKOM NpuMaEeTbCs
pilUEHHA NPO pO3ipBaHHSA BIAMOBIAHIN 3asBi - AOroBOpPi B OAHOCTOPOHHLOMY MOPAAKY. Y
BUMaAKY NPUUHATTS Takoro pilleHHs NpoBOAWTLCS NpuMycoBe BiakputTa IBC. 3a ABa TUXHI
NMMCbMOBO (pEeKOMeHAOBaHMM JICTOM), 3a aApecord, 3a3HayeHo B 3asBi - AOroBopi baHk
nosigomnsie KnieHta npo npumycoBe BiakputTa IBC i BWIyyYeHHs LUiHHOCTEM, LWO
nepebyBatoTb Ha 36epiraHHi.

Mopsapok BiaBiayBaHHA KnieHTOM iHAMBIgYyanbHOro 6aHkKiBCbKOro cendy

. Ha nipgcraBi yknageHoi 3assi - gorosopi opeHan IBC koxeH KnieHT Ma€e npaBo BiABiayBaTH

CxoBuwe IBC ans npoBedeHHs orepauii 3 BMICTOM OpeHAOBaHOro celida npoTarom
onepaduiiHoro aHs baHky 3rigHo 3 rpacdikoM poboTH BiaaineHHs.

. MpoTsiroMm oagHoro onepauiiHoro aHs BaHky, KnieHT Moxe BigiayBaTu opeHpoBaHy IBC

HeobMeXeHy KiNbKiCTb pasiB, TpWBaniCTb KOXHOMO BiABiAyBaHHA 06MexyeTbcs 20-Ma
XBUIMHaMK. Y CxoBuLi He MOXe obcnyroByBaTucs binblue ogHoro KnieHTta ogHo4acHo. Mpu
HeobXiAHOCTI NPOBEAEHHS onepaLii i3 BMICTOM ceidy noHaa BU3HayeHun Yac KnieHT Moxe
3HaxoaMTuCb B KiMHaTi Ans NpoBeAeHHs onepallii i3 BMICTOM iHAMBIAyanbHOro 6aHKIBCbKOrO
ceidy (B nomanbluoMy — KabiHa/Mepeacxosuile).Y pasi BiacyTHocTi B CxoBuwli KabiHu ii
dyHKkuito BuKoHye [Mepeacxosuuwe. [Mpu uboMy (3a 6axaHHaAM KnieHTa) B KabiHi
(MepeacxoBuli) MOXYTb 3HAXOAMTUCH iHWI ocobwu (He 6inblie opHiei ocobu). SAKLWo
KabiHa(MepeacxoBuile) posTalioBaHa y CXOBWLL, 3HAaXOMKEHHS B Hil iHWMX ocCi6 (3a
6axaHHaM knieHTa) 3ABOPOHEHO. BwukopuctaHHa KabiHm (MNepeacxoBuwia) noHaa
BU3HAYEHMIN Yac Ta BUKOPUCTaHHS KabiHn KnieHToM pa3oM 3 iHWmMK 0cobaMm onnavyeTbest
3rigHo Tapwudis baHky.

Mpu koxxHoMy BiABiAyBaHHI IBC KniEHT NOBMHEH 3anuMLUXTK CBiM NiANUC Nia Yac npuxoay i
Buxoay 3i Cxosuwa IBC y KapTtui nepcoHanbHUX AaHux npo KnieHTa.

LLlopasy ans oaepxxaHHs gonycky y Cxosuuie IBC i 4o opeHaoBaHoro celida KnieHT noBUHeH
NiATBEPAUTN CBOE MPaBO Ha AOMYCK, HaZaBLIM MpauiBHUKY BaHKy AOKYMEHT, WO MOCBIiAYYyeE
noro ocoby.

BiakpuTTa i 3akpuTTst KnieHTOM 3aMka celidy HOMEPHWUM KJTHOYEM MPOBOAMTLCS BUKJTIOYHO B
NPWUCYTHOCTI BiANOBIAANBHOIO NMpauiBHMKA.

MNepeMiweHHs Knienta Mixx Cxosuwem IBC Ta KabiHolo NpoBOAUTLCS BUK/IIOYHO B
NPUCYTHOCTI BiAMNOBIAANLHOIO NpauiBHUKa.

KnieHTy 3ab0poHSETLCA BUrOTOBNATM AybnikaTh Kntoya Ta po3ronowysaTty iHpopMauito, sika
CTana /oMy Bigomoto B 3B'3Ky 3 CeldoM, 30Kpema: MpONyCcKHMIN pexuM baHKy, nopsaok
poctyny ao Cendy Ta iHWy iHopMaLito, po3rosioleHHs IKOi MoXe 3aBaaTu 36uTKiB baHky.
KnieHT BigWKOAOBYE 3anoAisiHi baHky 36UTK1 B NOBHOMY 06CA3i.

MpunuHeHHs pii [loroBopy opeHAM iHAMBIAYyanbHOro 6aHKIBCLKOro cendy

. OpeH,EI,Hi BiZIHOCNHMU NPUNNHAKOTBLCA:

- nicns 3aKiH4YeHHs1 TepMiHy [loroBOpy OpeHAaM iHAMBIAyanbHOro 6aHKiBCbKOro cendy, 3a
YMOBW BUKOHAHHS JOrOBipHMX 3060B'A3aHb;

- Mpv po3ipBaHHi 4OroBOpY 3a iHiuiaTuBolo KnieHTa;

- Ha BuMoOry baHky, y BCTaHOB/NIEHOMY 3aKOHOAABCTBOM MOPSAKY Y BUNAAKaX,
nepepbayeHnx B Ao My6niuHi nponosuuii AT «MEPLUWMWA IHBECTULIIMHUIN BAHK>.
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4. Y Bunapgky BTpaTtu KnieHTom opuriHany kitoua Big cendy

4.1.

4.2.

5.3.

Mpun BTpaTi abo MOLWKOMXKEHHI Ktoya Big ceidy KnieHT noBUMHEH HEramHo MOBIAOMUTU MPO
ue baHk B nncbMoBWIA hopMi Ta HanMcaTK 3asBy Npo BTpaTy kntoda Big IBC .

Mpun BTpaTi abo MOLIKOMKEHHI KtoYa Bia cendy, KnieHT cnnadye wrpad Ta BialWKOAOBYE
BaHKy BUTpaTW, NOB'A3aHi 3 BIAKPUTTAM celdy Ta 3aMiHOO 3aMKa.

KopucryBaHHsa iHauBiayanbHUM 6aHKiBCbKMM cedomM TpeTimm ocobammn

. KnieHT MoXxe HapgaTh npaBO KOPUCTYBaHHS cerdoM TpeTin ocobi Ha niacTasi AOBIpeHOCTI,

sika noBuHHa 6yTK 3aBipeHa HOTapianbHO UM CKNageHa i 3aBipeHa y baHky.

. B pasi cmepTi KnieHTa, WO HagaB AOBIPEHICTb, BU3HAHHS MOro Hedie3aaTHUM, 0BbMeXeHo

AieagatHuM abo 6e3BiCHO BIACYTHIM, Ais AOBIPEHOCTI NPUMUHSETLCA. baHk He Hece
BiANOBIAANbHOCTI 3@ AOCTYN A0 ceida ynoBHOBa)KeHOI (A0BipeHOl) ocobn, sKkuwo baHky He
6yno BiaoMo Npo cMepTb KnieHTa, BU3HAHHS MOro Hefie3aaTHNM, 0BMeXeHo aie3gaTHuM abo
6e3BiCHO BiACYTHIM.

KnieHT Ma€e npaBo 3anMWWTX 3aMoBiT Ha BMICT celdy, SKMM Mae 6yTM MOCBiAYEHUM
HoTapianbHO. BMICT celidy, Ha SIKMA He 3anUWEHWI 3anoBiT, YCMaAKOBYETbCS 3rigHO i3
3aKOHOAABCTBOM YKpaiHu.
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AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

. . ﬂo,garox3
Ao IMy6niyHoi npono3udii AT «MNEPLUMW THBECTULIMHUW BAHK>»

MpaBuna KOPUCTYBAHHSA NJIATIXKHOKO KapTKOKO
VISA International Ta MasterCard Worldwide

1. TepMiHM Ta CKOPOYEHHS

1.1. ABTOpM3aLis — npoueaypa OTPUMaHHS A03BOJTy HA NPOBEeAEHHS onepaLii 3 BUKOPUCTAHHSM
MK.

1.2. BaHKOMAaT — MPOrpaMHO — TEXHIYHWMA KOMMJIEKC, L0 HaAaE MOXMBICTb [lepaTento
€MTeKTPOHHOrO  MMIATKHOrO 3acoby 3A4iIMCHUTM CaMOOb6CNyroByBaHHS 3a Onepauismu
OfEp)XaHHS1 KOLUTIB Yy rOTIBKOBIM (pOpMi, BHECEHHSI iX ANS 3apaxyBaHHS Ha BiAMnoBiAHI
paxyHKu, ofAep>kaHHs iHhopMaLii WOoAO0 CTaHy paxyHKiB, @ TakoX BMKOHATKM iHWI onepauii
3rigHO 3 PYHKUIOHANBHUMWN MOX/IMBOCTAMM LLbOrO KOMMJIEKCY .

1.3. Aepxxartenb — di3nyHa 0coba, sika Ha 3aKOHMX NiacTaBax BUKOpUCTOBYE MK ans iHilitoBaHHS
nepekasy KOWTIB 3 BiANOBIAHOrO paxyHKy B bBaHky abo 3pilcHIOE iHWi onepauii i3
3aCTOCYBaHHAM 3a3Ha4veHoi MK .

1.4. IMnpuHTEp —NPUCTPIi, NPpU3HAYEHUI ANs NepeHeceHHs penbedHux peksisnTie MK Ha cnin
ans ¢opMyBaHHA AOKYMEHTa 3a onepaui€to i3 3acTOCyBaHHSAM €leKTPOHHMX MNaTiXKHMX
3acobi..

1.5. KapTkoBuit paxyHok (aani KP) — noTouHUA paxyHoK, Ha sikoMy 06niKOBYKOTbCS onepauii
3 BUKOPUCTaHHAM eNeKTPOHHOro NNaTiKHOMo 3acoby, a TakoxX iHWi onepauii, BU3HayeHi B
«[MonoXeHHi Npo NOPSIAOK EMiCii eNeKTPOHHUX NNAaTKHKMX 3acobiB i 3AiCHEHHS onepaLin 3
iX BMKOPWUCTaHHSM», 3aTBEpAKEHOMY nocTaHoBol [paeniHHA HauioHanbHOro 6aHKy Big
05.11.2014p. N9705.

1.6. MINC - mixHapogHa nnaTtixHa cucteMa Visa International abo MasterCard Worldwide.

1.7. NnaTi)kHa kapTka (gani —MK) — enekTpoHHMI NNaTKHUIA 3acib y BUrNsSiAi eMiTOBaHOI B
YCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSAKY MIACTUKOBOI YK iHLLOMO BUAY KapTKW, L0
BMKOPWUCTOBYETLCA AN iHILIIOBaHHA Mnepekasy KOWTIB 3 paxyHka aepxatens K 3 meToro
onnaTy BapTOCTi TOBApiB i MOC/Yr, nepepaxyBaHHS KOLWITIB 3i CBOIX PaxyHKIB Ha paxyHKu
iHWKX 0Cib, OTpMMaHHS KOLWITIB Yy roTiBKOBi (opMi B Kacax 6aHkiB Ta uyepe3 HaHKIBCbKi
aBTOMATM CaMo0b6CNyroByBaHHS (6aHKOMaTM), a TaKOX 3AIMCHEHHSI iHLWKMX onepauii,
nepeabayeHnx BiANOBIAHUM AOrOBOPOM.

1.8. POS - TepmiHan (MnatbxkHUi TepMiHan) — eNeKTPOHHWUI NPUCTPIN, NPU3HAYEHU Ans
iHILilOBaHHA Mepekasy 3 paxyHKa, Y TOMY 4YuC/i BMAAYi roTiBKM, OTPUMAHHSA [0BiAKOBOI
iHpopMaUii | ApYKyBaHHS AOKYMEHTa 3a onepaui€ero i3 BukopuctaHHam MMK.

1.9. Cnin — nanepoBuin AOKYMEHT, KU NIATBEPAXKYE 3AIMCHEHHS onepaLii 3 BUKopucTaHHaM MK
i MiCTUTb Habip AaHMX WOAO Ui€i onepauii Ta peKBi3nTW NNATKHOI KapTKu.

1.10. CVV2/CVC2 - TpusHayHuii ko nepesipku aocTtoBipHOCTi MK, Wo po3TalloBaHMi Ha CMy3i

ANs nignucy (Tpu oCTaHHi Lundpu).

2. 3aranbHi NONIOXKEHHA

2.1. 1K T1a MNMIH-koHBepT BMAaeTbca Aepxxatento MK nig po3nucky nicns npean'siBNeHHs nacnopra
(abo iHLWOro AOKYMEHTa, WO noceigyye ocoby) Ta BHECEHHS NaTh 3a pivyHe 06CyroByBaHHS
KP, Bunyck MK (y pasi HeobxigHOCTI) Ta BHECEHHS CYMU HE3HMXXYBANIbHOIO 3anuwky (y pasi
HeobxiaHOCTI).

2.2. Y MIH-koHBepTi MicTuTbCa MIH- YoTUpU3HAUHUI Habip UMDP, KM BUKOPUCTOBYETLCSA SIK
nignuc fepxatens MK (BMKOPUCTOBYETbCA ANA 3AiNCHEHHA onepaui B HaHkomaTax Ta
POS-TepMiHanax). Bci onepadii, 3aiiicHeHi 3 3acTtocyBaHHAM MIHy, 6€3yMOBHO BU3HAOTHCS
Hepxatenem MK 9K Taki, WO HUM 3AIMCHEHI Ta 0COBUCTO MiAnUCaHi.

2.3. Bigpasy nicns otpumanHs MK, epxatens MK noBrHEH NOCTaBUTK Ha 3BOPOTHIM CTOPOHI MK
CBiM NignMc Ta nepesipuTy NpauesaaTHicTb MK y Hanbnamxk4yoMy 6aHkoMaTi baHky.
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3aranbHOAOCTYMHa iHdopMauis

MK 3acTOCOBYETbCA ANA 3AINMCHEHHA MNATKHUX onepaui Ta Ans onepauiin 3 OTPMMaHHS
roTiBku. Mpu upoMy MK Mae npaBo kopucTyBaTuca nuwe depxatens MK, uve iM” 5, npissuLle
Ta/abo nignuc npocraeBneHo Ha MK.

3. [ep)xaTesib €/1IeKTPOHHOr O MJ1aTiXKHOro 3acoby NOBUHEH:

He poknagatv go MNK @i3nyHmnx 3ycunb (He rHyTH i, TOLWoO).

He nigpasatn MK pAii enekTpomarHiTHUX BuUMNpOMiHIOBaHb (He TpuMmatu MK nopyy 3
MObinbHUMK TenedoHamm, MarHiTamm, NobyTOBOLO, BiAEO- Ta ayAio- TEXHIKOI).

He po3ronoLuyBaTi HiIKOMY, B TOMY YMCAi YsieHaM BriacHoi poanHu, HoMep [MK, MIH Ta cnoso-
napo’ib.

He 36epiratu MIH pasom 3 MK, He 3anucyBaTh noro Ha [K.

He nepepaBaTtu MK y KOPUCTYBaHHS iHWMM 0cobaM.

He kopuctysaTtuca MK nicns 3akiH4eHHa TepMiny i il abo akwo KP 3akpuTo;

[loknagat MakcuManbHKX 3ycunb No 36epexeHHio MK,

MignncyeaTtn TiNbKM BIPHO Ta MOBHICTIO CKNaAeHi Yekn Ta KBUTaHLI.

36epiratn kBuTaHUii (4Yekn, cninu, opaepuv), WO NIATBEPAXYIOTb NpOBeaeHi onepawii
MpoTarom 180 KaneHAapHWX AHIB 3 MOMEHTY BiflobpaXkeHHs iX y MicsuHil Bunmcui no KP.
OnnauyBatu nocnyru baHky 3rigHo 3 Tapudammn baHky.

MNosepHyTH MK a0 BaHKy nicns 3akiH4eHHs TepMiHy i Aii BNIPOAOBX OAHOro Micsus.

4. TepwmiH pii MK

4.1. TepmiH gii MK BkazaHWi Ha ii nmueBin cTopoHi. Mpu uboMy MK ailicHa A0 OCTaHHLOrO AHS
3a3HAYEHOro Ha Hili Micsiust Ta POKy BKJTHOYHO.
4.2. Ana nepesunycky [MK rno 3akiH4eHHIO TepMiHy Aii, il Aep>kaTesib NOBMHEH nodaTtu Ao baHky

BiAMNOBIAHY 3asBy.

5. JlimiTn Ha npoBeaeHHs onepauin

5.1.

5.2.

5.3.

5.4.

3 MEeTOl MonepemkeHHsT MOXIMBOMO LuaxpaucTBa i3 3actocyBaHHaAM [K, BaHKOM
BCTaHOBJ/IEHI HACTYNHi CTaHZAPTHI NiMITU Ha NPOBEAEHHS onepaLlii: MakCUManbHWUI NiMIT Ha
3HATTS rOTiIBKOBMX KOWTiB 3a 1 aoby BCTaHoBneHu y po3mipi — 500 gonapis CLUA (abo
€KBiBa/IeHT B Ba/lOTi KAPTKOBOIO paxyHKy 3a KypcoM HBY Ha aaTy 34iMcHeHHst onepaii);
MaKCUMabHa KiNbKiCTb onepauii 3HATTS roTiBk1 32 1 406y BCTAHOBMIOETLCS Y KiflbKOCTi 3-X
onepauin.

AepxaTtenb MK Mae npaBo 3a NUCbMOBOK 3asBOK 36inbwnMTM abo 3MEeHWWUTU NiMITKU Ha
NpOBeAEHHSI onepaLlii Ha NOCTiMHIA OCHOBI.

Aepxatenb K mae npaso Tumyacoso (4o 00.00 roguH notovHoro AHs) 36inbwmntn abo
3MEHLUUTK NIMITM Ha NpoBeAeHHs! onepauin 3aTenedoHyBaBwKn A0 baHky 3a TenedoHamu,
BKasaHuMMu y n.6.1. uiei My6niyHoi npono3uuii. Mpu uboMy aepxaTtens MNK NoBMHEH Ha3BaTy
HoMmep K Ta igeHTUdIKyBaTU cebe, NpaBMIbHO HA3BaBLIKM CBOE MNpi3BuLLE, iM'S Ta Mo-
6aTbKoBi, Ta 060B'A3KOBO CI0BO-MApOsib, sike 6yNno BKasaHe HUM Y 3asBi (i3nyHOi 0cobu Ha
BiakpuTTs KP Ta Bunyck MK, a ypasi HeobxigHOCTi, A0AATKOBI AaHi.

Y pesiknmx KpaiHax, Lo MatoTb y>XXe BUCOKWI PiBEHb LaxpancTea (AnBUCL Tabnunuo HMXYE),
aBTOMaTM4HO baHK He po3Bonse asTopu3adito no K Ta/abo 4yacTtkoBO 0b6Mexye
aBTOpM3aUito. Y 3B'A3Ky 3 UMM Npw BUi3ai 3a kopaoH Adepxatenb MK noBMHEH NoBiaOMUTK
Npo Takui BUMAAOK npauiBHMka baHKy, nopaBww BignosigHy 3asBy Ta/abo
3aTtenedoHyBaBwM A0 baHKy 3a TenedoHamu, BKasaHumu y n.6.1. umx [lMpasBun, ans
akTueauii MK B kpaiHi nepebyBaHHs.

KpaiHa BanioTa Kog BanioTtu
Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
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6.1.

6.2.

6.3.

3aranbHOAOCTYMHa iHdopMauis

Korea, Democratic Rep. of | North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'Ivoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986
Russia* Russian Ruble 643
Turkey** Turkish Lira 792
Poland** Zloty 985

* - 0BMeXEeHHS Ha NpoBeAEHHS onepadi B 6aHKoMaTax;
** - 0BMeXXeHHS Ha KiflbKiCTb aBTOpM3aLlii NPOTAroM 24 roamH.

BnOKyBaHHA €NEeKTPOHHOr O MNJ1IaThKHOro 3acoby

Mpw BTpaTi / kpagixui MK ii [epxxaTenb NOBUHEH HeranMHo 3abnokysaTv MK. na uboro BiH
NoBUHeH 3aTenedoHyBaTh 3a HoMepamn AT «MEPLLWW IHBECTULIMHUIA BAHK»:
0-800-50-70-80 (6€3KOLITOBHMI BCEYKPAIHCbKWUIA, ane HeAoCTYNMHWMA 3-3a  KOPAOHY,
TenedoH);

044-428-61-28/29 (TenedoH Ana A3BIHKIB 3-3a KOPAOHY).

Mpn uboMy faepxatenb MK noBuHeH iaeHTUdIKyBaTH cebe, npaBWIbHO Ha3BaBLUM CBOE
npi3BuLLe, iM'a Ta N0-6aTbKOBI, Ta 060B'A3KOBO CIOBO-MAPO/Ib, ke byno BkaszaHe HUM y 3asiBi
iznyHoi 0cobu Ha BigkpuTTa KP Ta Bunyck MK, a y pasi HeobxiaHOCTi, A0AAaTKOBI AaHi.
[aHi npo Bci 3arybneHi Ta/abo BukpaaeHi MK BHOCATLCA A0 €N1EeKTPOHHOro CTon - CNUCKy. B
LboMy pasi ABTopu3auia no MK 6yae 6nokosaHa.

3rigHoO 3 npaBunaMuM Ta HOpMaTMBHUMKU AokKyMeHTamn MIIC geski onepadii no MK MoxyTb

6yTn 3aivicHeHi 6e3 aBTopm3auii. [ns 610KyBaHHA Takux onepauiv [epxatenb Ma€e npaso
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6.4.

6.5.

noaaTtu 3asBy WoAao 3aHeceHHs MK 4o nanepoBoro CToN—CrmncKy B perioHi, B SIKOMY MOX/IMBE
HeCaHKLUiOHOBaHe BMKOpUCTaHHa Takoi K. Y npoTtunexHoMy Bunagky baHK He Hece
BiANOBIAANbHOCTI 3a 3AiCHEHHS Takux onepadiv no MK.

Ocoba, wo 3Hanwna MK, nNpo siky 3asBneHO sIK BKpajeHy uu 3arybneHy, Ma€ HeramHo
noBigoMUTK NMpo ue baHk.

3amiHa 3abnokoBaHoi MK 3aiicHI0eTbC BaHKOM 3a MMCbMOBOIO 3asBOLO il AepxxaTens. 3a
nepesnnyck MK 3 NnpuunHmK ii BUKpaaeHHs abo BTpaT Ta 6nokyBaHHSA Takoi MK cTaryeTbes
nnata 3rigHo Tapudis baHKy, SKi Oil0Tb HA MOMEHT CTAFHEHHS.

7. OTpMMaHHS roTiBkM 3a AONOMOror 6aHkoMaTy

7.1

7.2,

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

KoxxeH 6aHkoMaT iaeHTUDIKYETLCA NO NPUHANEXHOCTI A0 baHKy 3a AOMOMOrow norotuny
(HaviMeHyBaHHS) baHKy, HaHeceHOMy Ha 6aHkoMaT. [Insi OTPMMaHHS FOTIBKM 3@ AOMOMOrO0
6aHkomaTy (ATM) HeobxigHo:

MNepekoHaTHCs B TOMY, WO 6aHKOMAT npautoe. Y BMNaaKy, SKWO 6aHKoMaT He Npautoe, Ha
€KpaHi 3'ABUTbCA MOBIAOMMNEHHS: «B6aHKOMAT TMMYacoBO He npautoe», «OFF LINE» - abo x
eKpaH He byae «cBITUTMCS» B3arani.

BctaBut MK B npuiiMay 6aHKOMaTy MarHiTHOK CTpPiYKO AOHM3Y, npu uboMy MK 6yae
NpUMHSATa A0 onpautoBaHHsl. Ha ekpaHi 3'sBUTbCA MOBIAOMIIEHHS, sIKe A03BONUTL BUOpaTH
MOBY CrifIKyBaHHS. LLINSAXOM HaTUCKaHHS Ha KHOMKK, SKi 3HaXOAATbCS NOpyd 3 BiANOBIAHUM
HagnucoMm, obpaTu MOBY CRiNKyBaHHS, MpU LbOMY Ha €KpaHi 3'IBUTbCS MOBIAOMJIEHHS:
«BBepiTb MIH».

Micns Habopy ceoro ocobuctoro MIHy Ha KnaeiaTypi, HATUCHYTU KHOMKY, SIKa 3HaX0AWUTbCS
nopyu 3 rMoBifOMJIEHHSAM Ha eKpaHi «[1icns BBeAEHHA HAaTUCHITL L0 KNasiwy», Npu LbOMY Ha
€KpaHi 3'IBUTbCS MEHI0, L0 A03BONUTbL BMOpaTV onepaLwito, sIKy A03BOMEHO 3AINCHUTK 3a
pAonomoroto MK: 0TpuMaHHA roTiBKW; 3aNMLWLOK HA KAPTKOBOMY paxyHKY; iHLWi orepadii, ToLwO.
Micns Bubopy onepadii «OTpUMaHHSA FOTIBKM» Ta HATMCKAHHS KHOMKW, sIKa pO3TalloBaHa
HaBMpPOTM Haanucy «Bupaaya roTiBKM», Ha eKpaHi 3'9BNATbCA BapiaHTU CyM, SKi MoXe
oTpuMaTn gepxaTtenb [MK, a TakoX oOnuif «iHWa CyMa»; MNicnsg HaTUCKAHHSA KHOMKWK, §Ka
po3TallOBaHa HaBnNpOTU 6axkaHoi CyMK, B OTBOPI A58 BUAaYi roTiBkK 3'9BMTbCA HaxkaHa cyma
Ta B iHWOMY OTBOpi YeK. [Ipy HATUCKaHHI KHOMKW, WO pO3TalloBaHa HAaBMpPOTU Haanucy
«iHWa cyMa», Ha eKkpaHi 3'IBUTbCS PSIAOK, KUK [JO3BOSMTb CaMOCTIMHO, 3@ AOMOMOrOH0
KnasiaTypu, BBeCTM 6axkaHy cymy (He binbLie 20 Kyntop MakCMManbHOro HOMiHay); NoTpibHO
3abpatu rpowi i MK, ski Bnaas 6aHKoMar.

Micns Bubopy onepauii «3anuIoK Ha PaxyHKy» Ta HaTUCKaHHS KHOMKW, PO3TallOBaHOI
HaNpOTWN HAaAMUCY «3annLLOK Ha paxyHKy», 6aHkoMaT BUAAE Yek, Ae byae BKa3aHWI 3anMLLOK
Ha paxyHKy KnieHTa. 3'IBUTbCA MOBIAOMIEHHS: «YuM BaXkaeTe 3AiINCHUTY iHLLY onepawiin?»;
HeobxiAHO BMOpaTW BIAMOBIAHWMA HAAMMC, B 3aNeXHOCTi BiA 6axaHHS MpPOBEAEHHS
Aepxxatenem MK HacTynHoI onepadil.

Po3paxyHOK 3 BUKOPMUCTaHHSIM €/1IEKTPOHHOro ryaTtbxkHoro 3acoby 3a ToBapu Ta
nocnyrn uyepes POS tepmiHan.

MK ™MoOXHa po3paxyBaTuca 3a TOBapu Ta MOCNYrM B TOPriBeflbHUX Ta CEPBICHUX
NiANPUEMCTBAX yCbOro CBiTy. BkasiBKo Ha Te, WO NianpueMCTBO npunMae ao onnatu MK, €
HAsIBHICTb BiAMNOBIAHMX JIOrOTUMIB HA BXiAHUX ABEPSIX, BITPUHAX TOProBMX TOYOK TOLLO.

Mpun po3paxyHky MK 3a ToBapu Ta nocnyrn, HeobxiaHO NepeBipuTh cymy, Yek abo cnin, Skui
HaJa€TbCsl, Ta NiagnucaTh noro. Llen nianuc NoBMHEH BiAMOBIAATM TOMY, LLIO 3HAXOAUTLCS Ha
MNK. Y pa3i BBegeHHs MNMIHy ang nigTBepaXeHHs onepadii, Nianmc Ha Yeky He € 060BSA3KOBUM.
BeeaeHHsM MIHy Ta/abo nignucaHHsaM yeky aepxatens MK niaTBepaXye TOUHICTb paxyHKY i
NpaBW/IbHICTb BKa3aHOI CyMW i BignoBiaHMX 3000B'A3aHb, @ TAKOX B LEW Xe 4ac Aae
PO3MNOPSAMKEHHA Ha Crnaty paxyHKy B cucteMi baHKy Ha KOpuCTb  OTpMMyBaua
nepekasy/nnaTexy.

Mia yac npoBeaeHHs po3paxyHKiB 3aBxan NoTpibHo Tpumaty MKy noni 30py Ans KOHTPOo
3a AiamMu npoaasus abo Kacupa TOproBenbHOro 3aknaay.
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9.

9.1.

9.2,

9.3.

9.4.

9.5.

10.

10.1

10.2.

10.3.

Po3paxyHOK 3 BUKOPUCTAHHSIM €/1IEKTPOHHOI0 NJaTiKHOro 3acoby 3a ToBapu Ta
nocnyru y mepexi IHTepHeT

MK MOXHa po3paxyBaTMCS 3a TOBApU Ta MNOC/YrM B Mepexi IHTepHET Ha caWTi TopriBenbHMX
Ta CepBiCHMUX MiANPUEMCTB YCbOro CBIiTY. BKasiBKOK Ha Te, WO NiANPUEMCTBO NPUNMAE Ao
onnatu MK, € HasBHICTb Ha calTi BignoBiaHMX norotuniB MIMC Ta HanwuciB. Ans iHiLitoBaHHS
onepadii notpibHo BBectn Homep MK, agaty 3akiHueHHs TepMmiHy Aii MK, koau 3axucrty
CVV2/CVC2 Ta y pesikux sunaakax Im'q, MNpizsuwe.

MoTpibHO 6yTN yBaXKHMMK NpW 3AINCHEHHI onepaui Ta NPOBEAEHHS PO3paxyHKiB y Mepexi
IHTEpHET Ta BWKOPUCTOBYBATM 3axXWULLEHWM NPOTOKON nepepadi AaHmx https://. He
PEKOMEHAYETLCS MPOBOANTM PO3PaxyHKM, SIKLLO Ha CalTi BUKOPUCTOBYETHLCS iHLLWIA MPOTOKOS
nepeaayi AaHux, BiAMIHHMI Bia npoTokony https://.

He cnig seoautn aadi MK (HoMep K, aaTy 3akiHyeHHs TepMiHy aii MK, koan 3axucty
CVV2/CVC2) Ha web-caiiTax, siki NPONOHYOTb Y4acTb Y Pi3HOMaHITHMX aKUisgX 3 NOAAsNbLLOK
BMNIaTOl 6OHYCHOI BMHaropoau Ha [K, a TakoX Ha iHWKX Nigo3pinux camMTax. Taki cantu
cneuianbHO CTBOPEHi Ansi He3akoHHOro 36opy peksisuTiB MK 3 MeTol iX noaanbLlioro
LIAXPaNCbKOro BUKOPUCTaHHSI.

He cnig nosigomnaTtn ocobucti aaxi (MIb, agpecy, nacnopTHi aaHi, HoMmep MK, MIH) ocobaw,
aKi  TenedoHyioTb abo HaacMNalTb ENEeKTPOHHI  MOBIAOMMEHHS, NpeacTaBnsioTbCS
cniBpobiTHMKaMn baHky abo MIC i NpocsaTb NOBIAOMUTM NMEpPCOHanbHy iHGOpMaLito HIBUTO
ANS NpoBefeHHs npouecy iaeHTudikauii, niaTeepmxkeHHs HasBHOCTI MK Ha pykax, ans
3apaxyBaHHS KOLUTIB Ha KAPTKOBUI paxyHOK TOLLO. B Taknx BUNagkax HeObXiaHO 3BEPHYTUCH
Ao baHky ans niaTBEpAXXEHHS TOro, WO A3BIHOK abo NMOBIAOMIEHHS AINCHO iHiUiloBaB baHk.
Mpn BUKOPUCTaHHI KapTKW ANns OnfaTv ToBapiB Ta MOCAyr B Mepexi IHTepHeT HeobxigHo
nigkIounMT ao KapTtku nocnyry 3D Secure, ana 3abesneveHHsl AOAATKOBOrO 3aXMCTY Bif
LIaxXpancbkux onepawii.

MpaBuna nporpaMy rapaHTOBaHOro pesepByBaHHSi HOMEpiIiB B rotensix 3rigHo
npaBuv MJIaTiXKHUX CUCTEM

. Y nporpami rapaHTOBaHOro pe3epByBaHHSI HOMEpPIB B rOTeNsX MpUAMaloTb yyacTb BC
roteni, ki npuimMatoTb Ao onnatn K Visa Ta/abo MasterCard.

LLlo6 3ape3epByBaTh HOMEp B roTeni, HeobxiaHO NOA3BOHMTU (HaAicnaTh akc, eNneKTPoHHe
NOBIAOMNEHHS) B roTeNb Ta BKasaTu Taki aadi: MN.1.b. gepxatensa MNK; Homep TK; paty
3aKiH4YeHHs TepMiHy gii MK; onncaHHa rotenbHoro HoMepa (Knac, BapTiCTb, TOWO); AaTy Ta
NpubAn3HMIM Yac Npuisay Ta Bia‘iaay.

Ha Takui 3anuT rotens 3060B’93aHMIM NOBIAOMUTH HOMep 3aMoBIeHHs (confirmation code),
KU € 0iLiiHUM NiIATBEPAXXEHHSM TOrO, LLO HOMEP 3ape3epBoBaHuit. [epxaTtens K Mae
NpaBO BMUMaratu OTPMMaHHS MMCbMOBOMO NiATBEPAKEHHS.

10.4. BaxxaHO Aji3HATMCH, NPOTArOM SIKOr0 CTPOKY A0 06yMOBMEHOI AaTh NOCENEHHS B roTesb €

10.5.

10.6.

MOXJIMBMM aHy/ntoBaTU OpOHIO Ha HoMep. Llei CTpok, siKk NpaBwWio, He MepeBuLLYE 72
roanHN.

SAKWO € HeMOX/IMBMM MpuixaTn B 0byMoBneHy AaTy, HeobxigHO 0b0B'I3KOBO CKacyBaTu
6poHto, TO6TO NOBIAOMUTM MPO Le roTeNlb B CTPOKKW, BCTAHOB/EHI roTeneM, i 060B'93K0BO
OTpUMaTM HOMEP CKacyBaHHS 3aMoBrieHHs (cancellation code), skuin HeobxiaHO 36epiraTy
Ha BMMAAOK BUHUKHEHHS CMIPHOMO MUTAHHS.

Akwo He BiAOYBa€ETbCA 3acefieHHs B 0OYMOBNEHY [AaTy B 3ape3epBOBaHWIA HOMep i He
CKaCcOBYETbCA MpW LbOMYy OpOHb, roTenb 36epirae MOro BiNbHWM NPOTAroM OAHIEl 406K 3
06yMOBMIEHOr0 Yacy 3acefieHHs Ha BUMAAOK BMHWKHEHHS HenepeabayvyBaHOI 3aTPUMKK B
A0po3i. SKLO NpOTAroM ofHiel 106u 3 06yMOBIEHOr0 Yacy 3acesieHHsi 3ape3epBOBaHUN
HoMep He 6yB 3aceneHunit, roteslb Ma€e NPaBo OTPMMaTH OMNaTy CBOIX NOCNYT Y CyMi BapTOCTi
NPOXXMBaHHSA OAHIEl HOYI B roTeni.
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11. NMopspok cnnaTv Noc/ayr rotesto 3 BUKopuctaHHam MK

11.1. Mo npmbyTTi A0 roTento MoXe BUHUKHYTKU HeobXiaHICTb y npea’asneHHi MK agMiHicTpaTopy
Y [HWOMY YMOBHOBA)XEHOMY MpauiBHUKY TrOTeN0 AN8 MNPOBEAEHHS nonepeaHbol
aBToOpu3aUii. ABTOpuM3aLis NPOBOAMTLCA HA NPUBAN3HO PO3paxoBaHy CyMy BapTOCTi MNOCIyr
roTento, BUXOAsuM 3 po3LiHOK roTento. B pe3ynbTaTti npoBeaeHoi aBTopu3allii BiAbyBaeTbCs
6nokyBaHHA Ui€i cymn Ha KP (3anunwok no KP 3MeHLWY€eTbCS Ha BignoBigHy cyMmy). B upbomy
BMNagKy baHk pekomenaye aepxkatento MK 3a3paneriab nogdat npo nonoBHeHHS KP Ha
CyMy rorepeaHboi aBTopu3adii.

11.2. Npn Bui3ai 3 rotento HeobxigHo npea’ssutn TK  aaMiHicTpaTopy unM  iHWOMY
YNOBHOBAXXEHOMY MpauiBHUKY rOTento An8 MpOBeAEHHS OCTaTOYHOro po3paxyHKy. [pwm
LUbOMYy HeobxigHO 060B'S3KOBO HaragaTu BiAMOBIAHOMY MpauiBHMKY [OTEno, LWo
asTopwu3adis no K Bxe nposoanniack, Ta nonepeaHb0o po3paxosBaHa CyMa BApTOCTi NOCNyr
roTento Bxe 3abnokosaHa.

11.3. BianoBiagHWM npauiBHUK roTento 3060B'a3aHnA HagaTy cnin (KBUTaHUIO) Ana nianucy, Wwo
NiATBEPOXKYE BipHICTb BapTOCTi NOCNYr roTento.

11.4. Y Bunagky, SKWO OCTaTOYHO poO3paxoBaHa CyMa BApTOCTI MOCAYr FOTEN0 BUSBUIIACS
6inbLLOoI0, HidXX 3a6n10KOBaHa nonepeaHbO po3paxoBaHa CyMa, Ha PI3HULIO MiXK HUMKU MOXe
NpoBOANTLCA AOAATKOBA aBTOpM3aLlis.

11.5. AKwWwo BMHMKNA 3a60proBaHicTb Nepes rotTeneM, KapTKoBUN paxyHOK byae aebeTyBaTucs Ha
BiAMOBIAHI CyMu nicnsa Bui3ay 3 roTento.

12. KopucryBaHHs nocnyroto GSM-banking

12.1. 3anuT Npo 3anmwok kowTie no KP.
[ns oTpMaHHs iHdopMaLii npo ctaH KP Ha MobinbHMI TenedoH HeobxiaHo BianpaBuTn SMS-
NOBIAOM/NEHHS 3 TEKCTOM, L0 MICTUTb iMLIE KOA AOCTYNY Ha KOPOTKMUI HOMep: 4682.
Kop poctyny Bigobpaxkaetbcs B SMS-nosigoMmneHHsx, ski otpuMye [depxatens MK npu
niakntoyenHi go nocnyrm GSM-banking abo npu 3aiicHeHi onepadii no KP. Y Bianosiap,
NpubansHo yepes 1-3 xBUAMHW, Npuige SMS-NOBIAOMNEHHS, WO MiCTUTb iHdOopMaLito Npo
3anmwok kowTis no KP.

12.2. ToBigoMneHHs Npo 3A4iMCHeHI onepalii 3 BUkopucTaHHsaM MK no KP
Mpw 3ailcHeHHI byab-sikux onepadivi no KP npnbansHo yepes 1-3 XxBUnunHKM, Hagxoautb SMS-
NOBIAOMEHHS, WO MiCTUTb iH(OpMaLito Npo 34iCHEHY omnepaLiio Ta NPO 3a/IMLIOK KOLWTIB
Ha KP.

13.IHwWi cynposigHi nocnyru
OTpuMaHHg iHdopMaLii Npo 3annwok KowTiB Ha cBoeMy KP 3a gonomoroto POS-TepMiHany B
Kacax 6aHky Ta 6aHkiB-napTHepis MNMYMBb.
MuTtTeBe nonosHeHHs KP 3a gonomoroto POS-TepMiHany baHKy B BantoTi paxyHKy.
MuTtTeBe nonosHeHHs KP 3a gonomoroto 6aHkoMaTy baHKy TiflbKv B BanOTi paxyHKY rpUBHS.
Minisunmcka no KP 3a gonomoroto 6aHkoMaTiB baHKy Ta 6aHKiB-napTHepiB.
Mepekasu 3 ogHoro KP Ha iHWKMI 3a AonoMoror 6aHKoMaTy.

14.NMoBepHeHHA baHkoM 3aTpuMaHux 6aHkoMmaTom MK

14.1. NK moxe 6yTn BunyyeHa BaHKOMATOM SIKWO TpU pasu Nocnifb BBeAEHO HeBipHuM MIH
(He3anexHo Bia Micus BBOAY), NPV 3aKiHYeHHI TepMiHy gii MK, B pe3ynbTaTi NOWKOAXKEHHS
NNATKHOI KApTKK, NEepeBULLEHHS NIMITY O4ikyBaHHS 6aHKoMaTy.

14.2. dkwo 6aHkomaT BunyumB MK HeobxiaHO 3B'A3aTnCb 3 06CNYroBytOYMM AaHuMM GaHKOMaT
baHkoM-ekBapoM 3a TenedoHaMu, sKi Bka3aHi Ha 6aHkoMaTi. SAKWO MPOTSroM TPbOX
HaHKiBCbKMX AHIB He Biabynocs 3BepHeHHs Ao baHky-ekBarpy, MK noBepTaeTbcs 10 baHky
MOLUTOIO B MOPi3aHOMY CTaHi.

14.3. baHk noBepTae K Woro aepxxatento nicns Toro, SK npauiBHUK BaHKy ineHTUdiKyBaB
AepXxaTtenst no npea'sBneHoMy nacrnopty (abo iHWOMY AOKYMEHTY, WO MOro 3aMiHIOE).
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15.baHku-napTtHepu (6aHkM, WO BxoAATb A0 o06eaHaHOI Mepexi 6aHkoMarTiB
«Papiyc»)

15.1. [ns 3py4HocTi kopucTyBaHHs MK baHk npoBoanTb 06'eaHaHHSA CBOEI 6aHKOMATHOI MepeXxi
3 iHWKMKM 6aHKamy, WO MaTb po3ranyXxeHy Mepexy 6HaHkomaTiB. BHacnifok uboro €
MOX/TMBICTb OTPUMYBATM rOTIBKY 3 BUKOPUCTAHHAM MK MixkHapoaHWX nnaTiXHux cucteM Visa
International Ta MasterCard WorldWide y Bcix perioHax YKpaiHu 3a ninbroeuMu Tapudamu.

Mepenik 6aHKiB-NapTHepiB Mepexi «Pagiyc» y 6aHKkOMaTax IKUX 3HATTSA KOLWITIB
BiA6yBa€ETbCA 3 MiHiMa/IbHOIO KOMICI€EIO:

. AT «MNepwmnit YkpaiHcbknin MixkHapoaHuin baHk»

. AT «AnbTbaHk»

. AT «baHK «['paHT»

. AT «KpepobaHk»

. AT «MeTabaHk»

. AT «MoTopbaHk»

. AT «lNontaBa-baHk»

. AT «Ab «PagabaHk»

. AT «MEPLLMI IHBECTULINHWNIA BAHK»

10. AT «baHk 3/4»

11. AT «iOHekcbaHk»

12. AT «baHk MopTan»

13. AT «EBporipoMbaHk»

14. AT «MTb baHk»

15. AT AKbB «J1bBiB»

16. MNyAT «KB «AkopabaHk»

OooONOOUThh WN

l¥Bara, cnucok 6aHKiB — napTHepiB MoO)e 3MIHIOBAaTUCb, 3 aKTyaJibHOIO
iHbopMmauielo 3aBXXAM MOXXHA O3HAMOMMTUCb Ha odQilgintHOMY cauTi BbaHky
https://www.pinbank.ua.
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. . ﬂo,garox 4
Ao IMy6niyHoi npono3udii AT «MNEPLUMW THBECTULIMHUW BAHK>»

NOPAAOK AIN BAHKY B PA3I HEBUKOHAHHS KJIIEHTOM
OBOB'A3KIB 3r1iHO 3 NYBJIIYHOLO MNPOMO3ULIEIO
AT «NEPLUNN IHBECTULIIMHUWN BAHK>»

Mopspok Ta ymoBu HapaHHs AT «MEPLUMA IHBECTULIMHWW BAHK» (pani — BaHk)
6aHKIBCbKMX NOCNYr KieHTaM-di3nyHnM ocobam (pani — KnieHtn), y T.4. npaBa Ta 060B'A3KM
baHka Ta KnieHTa, nopsigoK po3paxyHKiB Ta BiAMNOBiAANbHICTb CTOPIH, MIACTaBU MPUMUHEHHS
HaZaHHSA MOCAYr, @ TakoX OCOB/MBOCTI HaJaHHA OKpeMUX MOCAyr Bu3HaudatoTbCs MybnivHo
nponoauuiero AT «MEPLUNA IHBECTULIMHWUW BAHK» ans yknapeHHs 3asiB — [OroBopis (aani —
My6niyHa npono3uuis), sika € nybniyHowo npono3uuielo (odepTor) ans isnyHux ocié B AT
«MEPLUNA THBECTULINHWUM BAHK», wo posMilieHo Ha OdiuiiHoMy caiiTi BaHky y Mepexi
IHTepHeT 3a agpecoto_https://www.pinbank.ua/.

Moxnmei Hacnigkm ana KnieHTa y pas3i HEBMKOHAHHS, HEHaNeXHOro BUKOHAHHS HUM
nepeabaveHmx 3asiBamn - OroBopammn 060B’A3KiB, B 3aNeXHOCTI BiA NOCIYr, AKUMU KOPUCTYETHCS
KnieHT Ta uieto MybniyHOO Npono3unuiero.

HwxyeHaBeaeHe MICTUTb 3arasnbHi MOMOXeEHHS! Ail baHKy y pasi HEBMKOHaHHSI KnieHTOM
060B'a3KiB, BU3Ha4YeHNX ymoBaMu Uiero MybnivyHoi npono3uii Ta BianosiaHUX 3asiB - AOroBopiB.

TepMiHK, Wo MicTaTbesa B Ui€i MybnivHoi Npono3uuii, BUKOPUCTOBYIOTLCS Y 3HAUYEHHSX, L0 B
HUX BWM3HA4eHi, a TakoX B 3asiBax - AOroBopax. SAKWO TepMiH He HaBeaeHo Yy [ybniuHii
nponosuuii Ta 3asiBax - AOroBOpax, MOro 3Ha4eHHs BUKOPUCTOBYETLCS BiZANOBIAHO A0 MOSIOXEHb
UMHHOrO 3aKOHOAaBCTBa YKpaiHMu.

3arasbHi NONOXKEHHS
Y Bunagky nopylueHHs KnieHToM 060B’a3kiB, BU3HaueHuXx Ui€to MNybniyHo nponosuuieto Ta
BiAMNOBIAHOIO 3asBOK - 4OroBOpoM, baHk Mae npago:

1. BigmoBuTUCb BiA NpoBeAeHHs (hiHaHCOBOI ornepadlii Ta/abo BCTaHOBMEHHS AiNOBUX BiAHOCKH.

2. BigaMoBMTUCb Yy HadaHHi Ta/abo NpUNUHWUTM HagaHHA BiANoOBIAHOI nocnyru  KnieHTy,
BM3HAYeHOI BiAMOBIAHOK 3asiBOKO - AOroBOpOM. BkasaHe po3yMieTbca gK Te, Wo baHK Mae
npaBo 3abnokyBaTn Ta/abo 3akpuTU paxyHOK (B TOMY YMC/i PaxyHOK 3 BUKOPUCTAHHAM
NNATKHOI KapTKW), BiAMOBUTK Y pO3MilleHHI 6aHKIBCbKOro BKMaay, BiAMOBWUTM B HaAaHHI
KpeauTy Ta BUMarati Moro NOBEPHEHHS.

3. [pynnHWUTK, B TOMY 4MCni B OQHOCTOPOHHBLOMY MOPSAKY 3asBy - AOroBip, Ha yMOBax, WO
BU3HaueHi B MNy6niyHii npono3uuii.

4. CamocTiiHO abo i3 3anyyeHHsIM TpeTiX 0ocCib BMMaraTi HaneXHoOro BMKOHaHHS 3060B'A3aHb
LoAO0 noraweHHs 3aboproBaHocTi KnieHTaMum 3a BiANoBiAHMMK 3asiBaMu - OrOBOpPaMM.

5. 3BepTatncb 0 OpraHis CyaoBOI Bflaay 3a 3aXMCTOM CBOIX 3aKOHHWUX NpaB Ta iHTEpeCiB, AKLO
BUuMora baHky He 6yae BMKOHaHa KnieHTOM.

6. 3BEpHYTM CTArHEHHSI Ha MallHO KnieHTa B Cy0BOMY Ta No3acy0BOMY MOPSAAKY.

7. BumaraTu Big KnieHTa BiglwKkoayBaTn AOKYMEHTaNbHO NMiATBEpAKEHi 36MTKK, 3aBaaHi baHky
HEBMKOHAHHSAM/HEHANEXHNM BUKOHAHHAM KnieEHTOM CBOiX 3060B'3aHb.

8. Bwumaratu Bia KnieHTa cnnatm Heyctoviku (WTpady, NeHi) 3@ HEBUKOHAHHS YN HEHaNeXxHe
BMKOHaHHS KnieHToM 3060B’A3aHb 3a BiagNoBiAHOK 3asiBOO - AOrOBOPOM.

OkpeMi nono)eHHs wWoAo 3anobiraHHa Ta npotuailli neranisaudii (BiAMMBaHHIO)
AOXOAiIB, OAepXXaHMUX 3/IOMMHHMM WAAXOM, iHAHCYBaHHIO Tepopu3sMy Ta
c¢piHaHCyBaHHIO pO3nNOBCIOMKEHHSA 36poi MacoBoro i npaBa baHky:

— bBaHK BiAMOBNSETLCA BiA NPOBEAEHHS Mepekasy KOWTIB B pasi BiACYTHOCTI y KrieHTa AaHux,
BM3HAYeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHsa Ta npoTuaii neranisawii
(BiAMMBaHHIO) [OOXOAIB, OAEpPXaHWX 3M0YMHHMM LWNSXOM, (iHAHCYBaHHIO Tepopu3My Ta
(pbiHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MAaCOBOIr0 3HULLEHHS.
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— baHk Mae npasBo ButpebyBatu, a KnieHT (npeactaBHuk KnieHTa) 3060B'a3aHi nogaTtu
iHbopmauito (odiuinHi  AOKYMeHTH), HeobxigHy (HeobxigHi) Ana 3[INCHEHHS HaNeXHoI
nepeBipKu, a TakoX A5 BUKOHAHHS BaHKOM iHLLIMX BMMOT 3aKOHOAABCTBa Y cdepi 3anobiraHHs
Ta npotuaii neranisauii  (BigMMBAHHIO) [OXOAIB, OAEPXaHUX 3M0YMHHUM  LLUMISIXOM,
(piHaHCYyBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS.

— BaHK Ma€e nNpaBo BiAMOBUTMCA Bif NPOBEAEHHS MiAO3pPinMX GiHaHCOBMX onepaLiii.

— bBaHK Ma€ npaBo 3ynWHUTK 3AINCHEHHS (hiHAHCOBUX onepaLii, SKLWO BOHW € Miao3pinvMm Ta
3060B's13aHMIN 3yNMHUTK Taki iHAHCOBI onepallii y pasi BAHUKHEHHS NiA03pW, LLO BOHW MIiCTSTb
O3HaKM BYMHEHHS KPUMIHA/IbHOrO NPaBOMNOPYLUEHHS, BU3HA4YeHOro KpuMiHanbHUM KOAEKCOM
YKpaiHu.

— BaHk 3060B's3aHUI HeraliHo, 6e3 nonepeaHbLOro NoBigoMNeHHs! KnieHTa (ocobu), 3aMopo3nTH
aKTUBW, NOB'sI3aHi 3 TEPOPU3MOM Ta MOro (hiHAHCYBaHHAM, PO3MOBCIOAXEHHSIM 36poi MacoBOro
3HULLEHHS Ta MOro iHaHCYBaHHSM.

— bBaHk 3000B'3aHMIN BiAMOBUTUCA BiA BCTaHOBNEHHS (NiATPUMaHHSA) AiNoBUX BiAHOCUH /
BiAMOBUTW Kni€EHTY y BiaKpUTTI paxyHKy (06CnyroByBaHHi), y TOMY YACAi LUNSIXOM PO3ipBaHHS
[iNOBUX BiAHOCWH, 3aKPUTTS paxyHKY / BiAMOBUTUCS Bif NpoBeAeHHs (iHAaHCOBOI onepauii y
BMnagkax, nepeabayveHnx YacTUHO NepLuotko cTaTTi 15 3akoHy YkpaiHu «[Ipo 3anobiraHHs Ta
NpoTUAII0 neranizadii (BigAMMBAHHIO) AOXOAIB, oAepXXaHMUX 3NI04YMHHMM LUNSIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MacoBOro 3HueHHs» Big 06.12.2019
p. N2 361-IX (3i 3MiHaMK Ta AONOBHEHHSMN), @ CaMe:

e SAKLIO 3AiMCHEHHS iaeHTUIKaLii Ta/abo Bepudikauii KnieHTa , € HeMOXMBMM abo SIKLWO Y
baHka BMHMKAE CYyMHIB CTOCOBHO TOrO, L0 0coba BUCTYNAE Bi BACHOMO iMEH;

e BCTaHOBMEHHA KNIEHTY HEMNPUMHATHO BWCOKOrO puU3MKy abo HeHaaaHHs KnieHToM
HEoBXiAHMX ANS 3AIMCHEHHSI HAaNEeXHOI NepeBipkun KnieHTa AOKYMEHTIB UM BiAOMOCTEN;

e noaaHHs KnieHTOM uM MOro npeacTaBHUMKOM HeAOCTOBiIpHOI iHdopMaLii abo noaaHHs
iHopMaUlii 3 MeTOK BBEAEHHS B OMaHy baHk;

e SKLWO 3AilcHeHHs iaeHTUdikauii ocobu, Big iMeHi abo B iHTepecax $IKOi MPOBOAUTLCS
(iHaHCOBa onepauis, Ta BCTAHOBMEHHS BUrogooaepxysada (BurogoHabyeaya) 3a
(piHaHCOBOIO onepaui€l € HEMOX/INBUM.

— BaHk 3060B'93aHui BiAMOBMTM KnieHTy B NoaanblIOMy HaZaHHI MOCAYr, @ TaKoX Ma€ NpaBo
po3ipBaTW [AOroBipHi BiAHOCMHM 3 HUM, SKWO baHK BusSBMB (akT HagaHHs KnieHToM
HEOCTOBIPHOI iH(OpMauii Ans BCTaHOBMEHHS MiA3BITHOCTI MOro paxyHka (SKWwWo ¢isnyHa
ocoba € 3a3Ha4YeHOK aMepuKaHCbKOK 0coboo - rpomMagsHuHoM/pesngeHTom CLUA),
BM3Ha4eHux BianosiaHo B Yroai FATCA Ta NoaaTKoBOMY KOAEKCI.

HeBukoHaHHS 3060B'si3aHb NpU po3MilleHHI 6aHKIBCbKOro BKnaay:

- BigMOBMTW B MOrOAXXeHHi (He MPUMHSATU A0) BUKOHAHHS 3asiBU — [JOrOBOPY MPO HaAaHHs

BaHkiBCbKOI NOCNyrn, Tak camo i BIAMOBMTK B HafiaHHI BaHKiBCbKOi nocnyru, wo obymMosnieHa
obcTaBvHaMu, Bu3HaveHuMu My6nivHO0 Npono3uLi€ro.

HeBukoHaHHs 3060B's13aHb y pa3i BiAKpPUTTS NOoToYyHOro PaxyHky Ta/a6o PaxyHky,

onepauii 3a AKMM MOXXYTb 34iliICHIOBAaTUCAl 3 BUKOPUCTAHHAM MnaThKHOI KapTKu:

— CnucyBat rpowoBi KowTu KnieHTa Ha niactaBi Moro po3nopshkeHHs abo 6e3
po3nopsamakeHHs KnieHTa y Bunagkax, BM3HAYEHUX YMHHMM 3aKOHOAABCTBOM Ta/abo
ymoBaMu 3aseun — gorosopy Ta/abo NybniyHo npono3uuieto.

—  BiamoBuTu KnienTy y HagaHHi nocnyru (NpoBeaeHHi onepauiii) Ta/abo y BUKOHaHHI HagaHux
KnieHTOM po3paxyHKOBUX Ta KaCoOBMX JOKYMEHTIB.

— Y pa3si HenoBigoMneHHs BbaHK nNpo BTpaTy iAeHTUdikauinHOro AokyMeHTa Ta/abo BigMiHy
[JOBIpEHOCTi Ha MpaBO pO3MOpPsSMKEHHS paxyHKOM, KIrlieHT Hece BCi HacnigkuM Takoro
HECBOEYACHOr0 MOBiAOMJIEHHS.

— TNoeeptat KnieHTy 6€3 BMKOHAHHA pO3paxyHKOBi AOKYMeHTW, OMhOpMAEeHi HUM 3
MOPYLUEHHAM BMMOI YWUHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCNi HOPMaTUBHO-MPaBOBUX
akTis HBY.

112
My6niusa nponoauuis AT «MEPLUMA THBECTULIIMHNIA BAHK»_2022_1.2_Z1



AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

BiamoBuTM KnieHTY y BUuAayi roTiBKOBMX KOLUTIB B pa3i NOPYLEHHS HUM YMOB, LLO BU3HAYeHi
My6niyHot0 Npono3uuieto Ta/abo 3asBOt0 - AOrOBOPOM.

BiamoBuTU KnieHTy B 3AiICHEHHI po3paxyHKOBO-KaCOBMX Orepauii y BUMaaKaXx, BUSHAYEHNX
My6niyHOO NPONO3MLIEID Ta HOPMAMM YMHHOIO 3aKOHOAABCTBA YKpPaAiHM.

BiawkoaysaTtn baHKy 36MTKKM, CNpUYMHEHi HaaaHHs KniEHTOM HeaoCTOBIpHOI iHpopMallii.
CrnnayyBatn BaHKy MeH0 3a HEeBUKOHaHHS KiEHTOM MnOBiAOMMEHHS NpO MOBEPHEHHS
MOMMJIKOBO 3apax0BaHMX Ha MOro paxyHOK MPOLUOBMX KOLUTIB y CTPOKM Y CTPOKM Ta po3Mipi,
O BM3HaYeHi ymoBamu MNybniyHoi npono3uuii Ta/abo 3assu - 4OroBopy.

CnnavyBaTu baHKy neHto 3a nopyweHHs KnieHToM CTpokiB onnatun nocnyr baHky BignosigHO
Ao My6niyHoi npono3uuii Ta/abo 3assu - 4OroBopy.

MoBepHyTN 6e3 BUKOHAHHA 3asBy KnieHTa npo kynienao abo npoaax iHO3EMHOI BanoTh Yy
pa3i HeBUKOHaHHA KieHTOM BUMOr, BCTAHOBMEHMX 4151 KyNiBAi/npoaaxy iHO3eMHOI BanioTH.
CnnayyBaTn bBaHKy neHO Yy BuMagkKy HenoBepHeHHs KieHTOM HeCaHKUiOHOBaHOro
oBepapadTy Ta HecnnaTy NPOLEHTIB 3a KOPUCTYBAHHS HUM.

He BignoBigatn 3a BUKOHaHHS AopyyeHHS KnieHTa, AKLWO B HbOMY HEBIPHO BKa3aHi peKBi3nUTu
Ta/abo HecBoevacHO HadaHa iHopMaLisa Npo 3MiHY PeKBI3WUTIB, @ TAaKOX Y pasi BiACYTHOCTI
kowTiB Ha KP KnieHTa.

3a CBOIM po3CyoM Yy 6yab-sIKM 4ac BiAMOBUTM B aBTOpu3aLii, 3abnokyBaTu lnaTixHi
KapTKK, BiAMOBWUTM Y MOHOBJ/IEHHI, 3aMiHi ab0 BUMNYCKY HOBOI [MNaTi>KHOI KApTKWN y BUMAAKY
nopyweHHs [epxatensmu lMnaTixkHOI KapTKM YMOB Ui€i MybniyHOI npono3udii, @ Takox y
BUMaAKY BUHUKHEHHS NiAo3py y NPOBEAEHHI Laxpanucbkux Ai 3 BUKOPUCTaHHSAM [MnaTiXHOI
KapTku. Mpu uboMy BaHk nncbMoBO noBigoMnsie KnieHTa.

IHdopMye BIANOBIAHI AepXXaBHI opraHW Mpo nopyleHHs KnieHTOM 3akoHOAABCTBa,
MOB'I3aHOr0 3 MPOBEAEHHSIM HWM BanlOTHUX ornepauin, akwo KnieHT He Hagae BaHky
JAOKYMEHTMU, LLIO NOTPIBHI OCTaHHBbOMY ANS 3AINCHEHHS (PYHKLIN BaMtOTHOrO KOHTPOSO.

HeBnkoHaHHA 3060B's13aHb NPU OTPUMAHHI KpeauTy:

Cnnatutn baHKy HeyCTOMKy B po3Mipi, WO BkasaHui B Tapudax, 3a MOBHE UM YacTKOBE
npocTpoyeHHst KnieHtoM cnnatv O60B'a3KOBOro MiHiManbHOro naaTexy.

3AiMCHUTX AOrOBipPHE CMMCaHHS IPOLLOBMX KOLUTIB 3 paxyHKiB KnieHTa y po3Mipi CTpOKOBMX
Ta NpoCTpoyeHux 3060B'A3aHb KnieHTa (B TOMy umcii MeHi) y MNopsaKy, BU3HAYeHOMyY
My6niyHoto Npono3uuieto Ta/abo 3asBoto - AOrOBOPOM.

HapaBaTtn iHdopMauito npo KnieHTa ao eauHoi iHdopmauiiHoi cuctemm Ta go biopo
KpeauTHUX iCTOpiit y pasi HECBOEYACHOMO Ta/abo He B MOBHOMY 06Cs3i MOBEPHEHHS! KNiEHTOM
BaHky cymu oBepapadTy Ta/abo NpoUEHTIB 32 KOPUCTYBaHHSA KowwTamMu oBepapadTy.
BnokyeaTtu MK y pa3si HasBHOCTI HecaHKuUioHoBaHOro osepapadTy 3a KP y KnieHTa 40 NnoBHOI
cnnaTtn 3aboproBaHOCTi 3a HeCaHKLOHOBaHNM oBepApadTOM Ta MPOLEHTIB.

Bumaratn Big KnieHTa HadaHHA [AOKYMEHTIB, WO NigTBEpAXYIOTb BMKOHAHHSA YMOB
KpeanTHOro AoroBopy, AaHi Mpo MOro MAaToOCMPOMOXHICTb, Y TOMY YMCTI MPO HaNeXHICTb
IOMy 3a MpPaBOM BIACHOCTI MalfHa, NpO PO3Mip 3apobiTHOI Nnat Ta iHWy iHdopMauio 3
METOI0 aHanidy CNpoOMOXHOCTI KnieHTa CBOEYAcHO BMKOHATM 3060B’A3aHHS 3a KpeauTHuM
[IOrOBOPOM, OTpMMYBATK Li AOKYMEHTW Ta AaHi Big TpeTiX ocib, a TakoX OuiHIOBaTU Taki
AOKYMEHTW Anst uine KpeauTHOro A0roBopy B OAHOCTOPOHHBOMY MOPSIAKY, MPOBOAMTM
nepesipKy UifIbOBOro BUKOpUCTaHHS KpeauTy 3 ohOpMAeHHSM akTy nepesipKu.

BumaraTtn, B TOMy 4ucni y CyaoBOMY MOpsaKy, AOCTPOKOBOro BMKOHAHHS BCiX 3060B’A3aHb
KnieHTta 3a KpeauTHMM AOroBOpoM y BUMNAAKy NPOCTPOYEHHS Bifblue HdX Ha OAMH Micsub
TepMiHy cnnat oboB’A3k0BOr0 nnatexy 3a KpeautoM, a TakoX Yy BMMagkax BYUMHEHHS
KNieHTOM iHLWKX iICTOTHUX NopyLueHb YMOB KpeanTHOro Aoroeopy y Bunaakax, nepeabadeHmnx
[loroBopom.
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— [oBoauTn Ao BigoMa TpeTix ocib iHdopMauito Npo 3aboproBaHicTb KnieHTa 3a [1oroBopom,
LLLO MiCTUTb BaHKIBCbKY TAEMHULIO Ta/abo NepcoHanbHi AaHi, y BUNaaKy nopyLueHHs KnieHToMm
3060B'sA3aHb 3a [JoroBOpPOM, SIKLLO iHWe He nepeadayveHo My6niyHo Npono3unuiero.

— 3BepTaTu CTArHEHHs Ha npeaMeT 3abesneyeHHs (MaHO Ta MalHOBI NpaBa) y BUMNAAKY
HEBMKOHaHHS KnieHToM 3060B’a3aHb WOoA0 NoBepHeHHs1 KnieHToM KpeauTy 3a BianoBiaHOWO
3asiBoto - IOroBOpOM Ta/abo My6niyHoto npono3ulieto. baHk Ha BnacHMI po3cy Ma€e nNpaBo
BMMaraTu AOCTPOKOBOro noBepHeHHs KpeauTy, cnnaTtu KOMICii i NPOLEHTIB 3a KOPUCTYBAHHS
HWM, BigNOBIAHO 4O BUMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu.

HeBnkOHaHHA 3060B'A3aHb NMPU KOPUCTYBaHHI NMOTOYHUM PaxXyHKOM BiAKPUTUM Y
baHky Ta nigkiouyeHHs Ao CucteMm pAmcTaHuinHoro o6cnyrosyBaHHs <«PINBank
Online» ans ¢isnuHunx ocié (aani — CAO «PINbank Online»):
Mpu3ynnuHnTK onepadii 3a PaxyHkom KnieHTa/3abnokysatu goctyn Knienta B8 C10O «PINbank
Online» BignoBsigHO A0 yMoOB, nepeabayeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo
3asB0ol0 — A4OroBOpoM Ta/abo uieto MybnivyHO NPONO3ULIEID Ta BHYTPILWHIMW AOKYMEHTaMm
baHky.

—  BigwkoayBaTh noHeceHi BaHKOM 306WUTKM, WO BWMHWUKAM BHACNAOK NPOTUMPaBHUX Ail
(6espisnbHoOCTi) KnieHTa.

—  He Hece BignosiganbHocTi 3a goctyn Knienta ao CO «PINbank Online» Ta/abo HekopeKkTHY
oro poboTy, Yy BMNaAKy BMKOPWUCTaHHS KIiEHTOM Ans AOCTYny TeXHIYHUX/MpOrpamMmHUX
3acobiB, Wo He BianosigaloTb MybniyHIM Npono3uuii.

—  He npuiMae 0o BUKOHaHHS cpOpMOBaHi €NeKTPOHHI JOKYMEHTH, SIKLLIO BOHW He BiANoBiAaoTb
BMMOraM 4MHHOrO 3aKoHoAaBCTBa YKpaiHu Ta/abo [lybniyHo npono3uuielo Ta/abo
IHcTpykuii no BukopuctanHio CAO “PINbank Online” Ta/abo BignosiaHoi 3asiBu - AOroBopy.

HeBukoHaHHA 3060B'A3aHb NPU KOPUCTYBaHHI iIHAMBIAYaNbHMM 6aHKIBCbKMM cerdoM

(IBC)
BiawkoayBaTv BMTpaTH, WO NOB'A3aHi 3 BIAKPUTTAM cendy Ta 3aMiHOI 3aMKa Ha HOBWUW Y
pasi BTpaTW/MOWKOMKEHHA Koyva KnieHToM abo nowkomkeHHs HUM 3aMka Big IBC y
nopsiAKy BM3HauyeHoMy lMNyb6niyHO0 Npono3unuielo Ta BianNoBiaHOK 3asBOK0 - AOFOBOPOM.

— [oBepHyTM rapaHTiMHMIN BHecok KnieHTy y pasi BiACYyTHOCTi B HbOro 3aboproBaHOCTi 3a
BiANOBIAHOIO 3as1BOIO - OrOBOPOM.

— BiagmosuTtu Knienty B goctyni go IbC y Bunaakax, Bu3HaveHux My6niyHo0 nponosuuieto Ta
BiANOBIAHOIO 3as1BOIO - JOFOBOPOM.

— 3giricHioBatn po3kpuTTs IBC y BuMnagkax, Bu3HayeHux [ybniyHOW npono3uuielo Ta
BiANOBIAHOIO 3as1BOIO - JOrOBOPOM.

—  BigmoBuTu KnieHTy B NpoAo0BXeHHI CTpoKy kopuctysBaHHs IBC BignosigHo Ao ymoB MybnivHol
npono3uuii Ta 3asiBu - AOroBopy.

— PosipBaTtn 3asBy — AOroBip y pasi HEBMKOHaHHS KnieHTOM B3sTMX Ha cebe 3060B’A3aHb 3a
TaKo 3asBOIO - JOrOBOPOM.
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. . ﬂo,garox 5
Ao IMy6niyHoi npono3udii AT «MNEPLUMW THBECTULIMHUW BAHK>»
AOBIAKA

Npo CUCTEMY rapaHTyBaHHS BkiaaiB Pi3anyHux ocié

Bknaav y AT «MEPLUMIA THBECTULIIMHWNIA BAHK>»

rapaHToBaHO ®OHAOM rapaHTyBaHHS BKNaaiB isnyHux oci6 (aani - ®oHa)

O6MexeHHs1 rapaHTii

KoXXHOMY BKNafHWKY BiALWKOAOBYHOTbCA KOWTWM B PO3Mipi BKiagy
(BKMIOYHO 3 BiACOTKAMM) CTAaHOM Ha KiHeub AHSA, WO nepeaye AHI0
noyatky npoueaypu BuBeAeHHs ®OOHAOM HeNaToCrpPOMOXXHOIo
6aHKy 3 puHKy, ane He 6inble CyMM rpPaHUYHOro PpO3Mipy
BiALUKOAYBaHHSA KOLWTIB 3@ BK/1aAaMu, BCTAHOB/IEHOrO Ha LIEN A€eHb,
He3aneXHo Bif KifIbKOCTi BKNaaiB B 04HOMY 6aHKy.
Y pas3i npuiHaTTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKaHHS 6aHKIBCbKOI NileH3ii Ta nikeigauito 6aHKy 3 niacras,
BM3HAYEHMX YaCTUHOK APYroto cTaTTi 77 3aKkoHy Ykpainu "Mpo 6aHku
i 6aHKIBCbKY AiANbHICTL", KOXHOMY BKNAAHWKY rapaHTYETbCS
BiALUKOAYBAHHS KOWTIB 3a BkNagamu (BK/IKOYHO 3 BiACOTKaMU) Ha
KiHeub [HS, WO nepeaye AHKO noyaTtky npoueanypw nikeigauii 6aHky,
ane He 6inblue CyMn rpaHUYHOro pPo3Mipy BiALWKOAYBaHHS KOLWTIB 3a
BK/1adaMK1, BCTQHOB/IEHOMO Ha AaTy MNPUAHSATTS TaKoro pilleHHs,
He3aneXxHo BiA KifIbKOCTi BK1aAiB B 0O4HOMY 6aHKy.
p@aHMYHA CyMa po3Mipy BiAWKOAYBAHHA KOWTIB 3@ BKlagamu
BCTAHOB/KOETbCS BIiANOBIAHO A0 CTaTTi 26 3akoHy YkpaiHu "Mpo
CUCTEMY rapaHTyBaHHA BkIaAiB di3nyHux ocib" Ta CTaHOBUTb

200 000 (aBicTi TUCAY) rPUBEHDb.
BignosigHO A0 YacTuMHW 4YeTBepTOoi CTaTtTi 26 3akoHy Ykpainn "Mpo
CUCTEMY rapaHTyBaHHS BkAaAiB di3nyHMx oci6", He BiALIKOAOBYHOTLCS
KOLUTK:
1) nepeaaHi 6aHKy B AOBipYe ynpaBniHHS;
2) 3a BKNAAOM Y po3Mipi MeHLwe Hix 10 rpuseHb;
3) 3a owaaHMK Ta Aeno3uTHUMKU cepTudikatamm 6aHkis;
4) po3mMilleHi Ha Bknag y 6aHky 0coboto, sika € NoB'a3aHo0 3 6aHKOM
0coboto abo 6yna Tako 0cob0k0 NMPOTAroM PoKy A0 AHS NMPUAHATTS
HauioHanbHMM 6aHKOM YKpaiHW pilleHHs Mpo BigHECeHHS TaKoro
6aHKy [0 KaTeropii HennaToCnpoOMOXHMX abo A0 AHS MPUMAHATTS
HauioHanbHuM  6aHKOM  YKpaiHn  pilleHHs Npo  BiAK/MKaHHSA
6aHkiBCbKOI NiueH3ii Ta nikeigauito 6aHKy 3 NiacTaB, BU3HAYeHMX
YaCTMHOIO ApYyroto CcTaTTi 77 3akoHy YKpaiHu "Mpo 6aHku i 6aHKiBCbKY
LISNbHICTL";
5) po3miweHi Ha Bknag y 6aHky ocoboro, sika Hagasana 6HaHky
npodeciiHi Mocnyrn siKk ayauTop, OWiHIOBaY, Yy pasi, SKWOo 3 AHS
MPUNWHEHHS HaJaHHA MOCAYr A0 AHS NPUUAHSATTS HauioHanbHWUM
6aHKOM YKpaiHu pilleHHs NpO BiAHECEHHS Takoro 6aHKy A0 KaTeropii
HEeMNaToOCNPOMOXHMX HE MWHYB OAMH Ppik (Y pa3i NpURHATTS
HauioHanbHuM  6aHKOM  YKpaiHu  pilleHHs Npo  BiAK/IMKaHHSA
6aHKiBCbKOI NiueHsii Ta nikeigauito H6aHKy 3 niacTas, BM3HAYEHMX
YaCTUHOIO ApYroto CTaTTi 77 3akoHy YKpainu "Mpo 6aHku i 6aHKiBCbKY
LiANbHICTL", - 0AWH PiK A0 AHS MPUNHATTS TAKOrO PILLEHHS);
6) po3MilleHi Ha BKaZ BNacHWKOM iCTOTHOI y4acTi y 6aHky;
7) 3a BKknagamu y 6aHKy, 3a SKUMWU BKNAAHWUKM Ha iHAMBIAYyanbHin
OCHOBI OTPUMYIOTb Bi 6aHKy NPOLEHTM 3a A0roBOpaMu, YKIaaeHUMn
Ha yMOBax, WO He € MOTOYHNMM PUHKOBMMM YMOBaMM BiAnoBiAHO A0
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SAKWo y BknagHukKa binblue
0OHOro Bknagy B 6aHKy

lMepiog BigWKoOAYBaHHSA
KOLUTIB

BanioTa BiawKoAyBaHHA

cTaTTi 52 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AisnbHICTL", abo
MaloTb iHWi piHaHCOBI npuBinei Big 6aHky;

8) 3a BkIagoM y 6aHKy, SKWO TakuWi BKIaj BMKOPUCTOBYETHCS
BKTAAHWMKOM 51K 3aci6 3abe3neveHHs BUKOHAHHS iHLLOro 3060B'A3aHHS
nepea umMm 6aHKoM, y NoBHOMYy 06Cs3i BKMagy A0 AHSI BUKOHaHHS
3000B'A3aHb;

9) 3a Bknagamu y inisix iHo3eMHMX 6aHKiB;

10) 3a Bknagamm y 6aHKIiBCbKMX MeTanax;

11) po3MmiweHi Ha paxyHkaX, wWo nepebyBaloTb Nig apewToM 3a
pilleHHaM cyay;

12) 3a BK1aAoM, 3a/l0BOSIEHHS BUMOT 3@ SIKUM 3YMNWHEHO BiAmnoBigHO
[0 3akoHy YkpaiHn "Mpo 3anobiraHHsa Ta npoTwuaito neranisadii
(BIAMWBAHHIO)  [0OXOAIB,  OfEepXaHWUX  3/I0YMHHUM  LUJISXOM,
(iHaHCYBaHHIO Tepopm3My Ta diHaHCYBaHHIO PO3NOBCOAXKEHHSA 36pOoi
MacoBOIr0 3HULLEHHSA".

®oHa, BianoBiaHO A0 cTaTTi 26 3akoHy YKpaiHu "lpo cuctemy
rapaHTyBaHHS BKNafiB @isnyHMxX oci6", BiALIKOAOBYE KOWTW B PO3MIpi
Bknagy (BKIKOYHO 3 BiACOTKaMM), ane He binblue CyMn rpaHU4yHOro
po3Mipy BIiAWKOAYBAaHHS KOWTIB 3a BKIagaMu, He3anexHo Bia
KiNbKOCTi BKM1aAiB B 0AHOMY GaHKYy.

BunnaTta BigWKOAYBaHHA KOLWTIB PO3MNOYMHAETLCA B MNOPSAKY Ta Y
4YeproBoCTi, BCTaHOBNeHNX MOHAOM, He ni3Hile Hix 20 pobounx aHiB
(ans 6aHkiB, 6a3a AaHWX NpO BKMAAHUKIB SIKMX MICTUTb iHdOpMaLito
npo 6inble Hixx 500000 paxyHKiB, - He ni3Hiwe Hix 30 pobounx AHIB)
3 [iHS NoYaTKy npoueaypu BuBeaeHHss ®OHAOM HEnnaToCrnpoOMOXHOro
6aHKy 3 pMHKY abo 3 gHS noYaTKy nNpoueaypw niksigadii 6aHKy - y pasi
NPUNHATTS HauioHanbHUM 6aHKOM YKpaiHu pilleHHS NPO BiAK/TMKAHHS
H6aHKiBCbKOI NiueH3ii Ta nikeigauito 6aHKy 3 NiacTaB, BM3HAYeHMX
YaCTMHOIO ApYyroto CcTaTTi 77 3akoHy YKpainu "Mpo 6aHku i 6aHKiBCbKY
QiSNbHICTL".

®oHA Mae npaBO He BKOYATM A0 PO3paxyHKY rapaHTOBaHOI CymMu
BiALWKOAYBAHHS KOWTW 3a A0roBopamMy 6aHKIBCbKOrO paxyHKa Ao
OTPUMaHHA B MOBHOMY 006csi3i iHdopMauii npo onepadii, 3aiNCHeHI
NAATDKHOK CUCTEMOIO (BHYTPILIHLOAEPXKABHOIO Ta MDKHAPOAHOID).
Bunnata rapaHTOBaHOI CyMM BIALWKOAYBAHHA 3@ [JOroBopamu
6aHKIBCbKOro paxyHKa 34iIMCHIOETLCS TiNbKK Nic/s OTPUMaHHS GOHAOM
y MOBHOMY 06cs3i iHopMaLii npo onepauii, 3a4iCHEHI NNaTKHOK
CUCTEMOIO (BHYTPILLHBOAEPXXABHOK Ta MDKHAaPOAHOID).

BialwkoayBaHHS KOWTIB 3@ BK1AAOM B iHO3EMHI BantoTi BiaOyBaETbCS
Y HauioHanbHi BantoTi YKpaiHK nicns nepepaxyBaHHs CyMU BKaay 3a
OiLiMHAM KypCcOM TpWBHI A0 IHO3EMHUX BastOT, BCTAHOB/IEHUM
HauioHanbHMM 6aHKOM YKpaiHM Ha KiHeub AHS, WO nepeaye AHIo
noyaTky npoueaypy BuBegaeHHs OOHAOM HenIaToCnpoOMOXXHOMo
6aHKy 3 pUHKY Ta 3iICHEHHS TMMYACOBOI aAMiHiCTpaLlii BiANoBiAHO A0
ctatTi 36 3akoHy YkpaiHu "Mpo cucTemy rapaHTyBaHHS BKIAAIB
di3nyHmx oci6".

Y pasi npuiHaTTS HauioHanbHuUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKaHHS 6aHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHKy 3 niacras,
BM3HAYEHMX YaCTUHOK APYroto cTaTTi 77 3aKkoHy YkpaiHu "Mpo 6aHku
i 6aHKIBCbKY AiSNbHICTL", BiALIKOAYBAHHS KOLWITIB 3a BK1aAOM B
iHO3EMHIN BantoTi 3AIMCHIOETLCA B HaLiOHA/bHIM BasloTi YKpaiHW nicns
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KoHTakTHa iHdopMauis
®oHAy rapaHTyBaHHS
BKagiB i3nyHux ocib

[oknagHiwa iHdbopmauis

rigTBepmkeHHs ogepXXaHHS
BKJIaHUKOM

[opaTkosa iHopMaUis

nepepaxyBaHHsi CyMW BKady 3a OQiUiiHMM KypcOM TpuvBHI A0
iHO3eMHOI BanOTK, BCTAHOBNEHMM HauioHanbHMM 6aHKOM YKpaiHu
CTaHOM Ha KiHeub [HSA, WO nepeaye OHIO MoYaTKy rnpoueaypv
nikeigauii 6aHky.

04053, M. Kuis, Bynuus Civyosux Ctpinbuis, 17,
HoMep TenedoHy rapa4oi NiHii

0-800-308-108,

(044) 333-36-55

http://www.fg.gov.ua

(nignuc BkNaaHuka)

TepMiHm "Bknag" Ta "BKIagHMK" BXXMBAOTLCS Y 3HAYEHHI HaBeAeHOMY
B 3akoHi YKpaiHu "Mpo cucTeMy rapaHTyBaHHA BKAaAdiB isnyHnX
oci6”.

Bknagn @i3nuHmx oci6 - nignpueMuiB rapaHTyioTbCc DOOHAOM
He3aNeXXHO Bi4 AHSA BIOKPUTTA paxyHka, nouduHaoum 3 01 ciyHs
2017_poky wono 6aHKiB, BigHECEHUX o KaTeropii
HennaTocnpoMoXXHuX nicnia 01 ciuHa 2017 poky.

®oHA NpUNWHAE BUNNATy rapaHToOBaHMX CyM BiAWKOAYBAHHSA KOLWITIB
3a BKJlajaMu y AeHb 3aTBepAKeHHS NikBiaauiiHoro 6anaHcy 6aHky Ta
He ni3Hille HacTynmHoro pobo4yoro AHS PO3Millye Ha odiuiiHoMy
BebcanTi PoHAY OrosoWeHHs MpPO NPUNUMHEHHs DoHAOM BuMNaT
rapaHTOBaHOI CyMW BiALIKOAYBAHHS.

HapaxyBaHHS BiACOTKIB 3@ BKNaZaMun NMPUNUHAETLCA Y AeHb NOYaTKy
npouenypv BmeeaeHHs ®OHAOM HENATOCMIPOMOXHOI0 6aHKy 3 pUHKY
abo y AeHb NPUNHSATTS pilleHHS NPO BiAKNMKAHHA 6aHKIBCbKOI NiLleH3il
Ta NikBigauito 6aHKy - y pasi npuriHATTS HauioHanbHUM 6aHKOM
YKpaiHu pilleHHs NpOo BiAKNMKaHHS 6aHKIBCbKOI NiueHsii Ta nikeigawito
6aHKy 3 niacTas, BM3HAYEHMX YaCTUHOK APYrow CTatTi 77 3akoHy
Ykpainu "MMpo 6aHkK i 6aHKIBCbKY AiSbHICTL".
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