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NYBNIYHA NPOMO3NLIISA
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ANS YKNafeHHS [OroBoOpy KOMIMJIEKCHOro 6aHKIBCbKOro 06cnyroByBaHHsA (Pi3sMUHMUX

oci6
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BeeneHo B Aito: 14.07.2021
PUd AOKYMEHTY 3arasibHOAOCTYNHa iHbopMaUist

AKLUIOHEPHE TOBAPUCTBO «MEPLUNM IHBECTULINHUN BAHK» (Hapgani — «baHk»), BignoBiaHO
[0 CT. 641 LuinbHOro Koaekcy YkpaiHu oronowye ny6nidyHy npono3uuitd Ha YyKNagaeHHs
[loroBopy KOMMeKCHOro 6aHKiBCbkoro obcnyroByBaHHS di3nyHMX ocib (Hagani - «[lybnidyHa
Npono3uuis») 3 MeTo HagaHHSA 6aHKIBCbKMX MOCNYr, YMOBM i NOPSAOK HaAaHHS SIKMX BU3HAYEHI
y AaHiv My6niynin npono3suuii.

Lia My6niyHa npono3uuis po3milieHa Ha canTi baHky https://www.pinbank.ua/ (Hapgani — «CaunTt
BaHKy»), Habupa€e YMHHOCTI 3 AaTK, BU3HAYEHOI Ha ii NepLlil CTOPIHLi, Ta € YNHHOK A0 AaTH
po3MilleHHs (onpuntoaHeHHs) Ha CainTi baHKy 3asBu Npo ii BiAKIMKAHHS B LINMOMY YM B YaCTUHI
abo BHeceHHs 3MiH Ao [lybniyHoi npono3wdii. baHk, Aitoun Ha niactasi cT.cT. 641 Ta 644
LinsinbHOro kogekcy YkpaiHu, 3BepTaeTbca 3 Uit NybniyHo Npono3uuied HagaHHS nocnyr
disnyHMM ocobaM y nepenbayveHoMy Mopsiaky Ta Ha 0byMOBEHMX YMOBaX, i3 3aCTOCYBAHHSM
BCTaHoBNeHux baHkoM Tapudis, siki onpuntoaHeHi Ha CawnTi BaHky Ta/abo po3MilleHi y A0CTYNHUX
ANS KNiEHTIB Micusx HagaHHS baHkoM nocnyr.

AkuenT uiei TMy6bniyHoi npono3udii (NpuegHaHHa Ao [loroBopy KOMIMEKCHOro 6aHKiBCbKOro
06cnyroByBaHHs hi3MYHNX 0Ci6) 3AINCHIOETLCS Di3MYHMMM 0COBaMM B NANeEPOBIil YN €NEKTPOHHIN
¢opmi abo MobinbHOMY aoaaTKy B Micusix HagaHHs bBaHkoM nocnyr Ha nigcrasi CT. 634
LinsinbHOro kofekcy YkpaiHu wnsaxoM ochopMieHHs 3assu-40rosopy 40 [JoroBopy KOMMIEKCHOro
6aHKiBCbKOro 06CnyroByBaHHs (i3nyHMX OCI6 3a YMOBW MOAAHHA [OKYMEHTIB i BiAOMOCTEW,
HeobXiaHWX ans 3'acyBaHHs 0Cobu, CyTi AisNIbHOCTI Ta PiHAHCOBOro CTaHy. MNpueaHaHHS diznyHMX
oci6 fo [loroBopy CBiaYNTb NPO MOBHE i 6e3ymMoBHE NpUNHATTS MNybniyHoi npono3uuii baHKy Ha
yKnagaeHHsa [ljorosopy B UinioMy, KnieHT He MOoXe 3anponoHyBaTn baHky cBoi ymMoBW [Jorosopy.
MignucaHHsM 3asBu-goroBopy KnieHT niaTBEpAXYE, WO BiH O3HAWOMMAEHWM Ta 3roAHMA 3
My6niyHOO NPOMO3ULIEID, WO € YAHHOKO Ha AaTy nignucaHHa 3asBu-gorosopy Ao [orosopy. B
noganbwomMy KnieHT 3000B'A3aHUi nepes OTPpUMaHHsSM [lociyr 03HaMOMUTUCb 3 YMHHOM
penakuieto My6nivyHoi Npono3uLii, @ TakoX CaMOCTIHO O3HaMOMIIOBATUCL 3 HOBOK ybniyHo
nporno3uuieto, Ha canTi baHky https://www.pinbank.ua/, sika A0 HabpaHHA HEK YMHHOCTI
ONpUOAHIOETLCA BaHKoM. 3BepHeHHs KnieHTa Ao baHky Ans oTpuMaHHs Mocnyr abo BUMHEHHS
KnieHTOM iHWKNX (DaKTUYHMX Aii, CNpsSIMOBaHWMX Ha OTPUMaHHsa [locnyr, CBigYMTb Npo 3roay
KnieHTa 3 UMHHOIO pegakuieto MybniyHoi npono3udii.

MianucanHsam 3assu-gorosopy KnieHT npuimae MybniyHy npono3uuito Npo HagaHHs Mocnyr B
nopsaKy Ta Ha YMOBaX, BUKaaeHux B My6nivnHin npono3umuii, Ta BUC/IOBIIOE NOBHY Ta 6€3yMOBHY
3roay 3 ii ymoamu. MybniyHa npono3uuis, Tapudu, 3asBn — 4OrOBOPU, pa3oM 3i BCiMa 3MiHaMu
Ta AofAaTKaMM A0 HUX Y CYKYMHOCTI € [JorOBOPOM KOMM/IEKCHOro 6aHKiBCbKOro 06CyroByBaHHS
(mani — [Jorosip), CknagaloTb MOro 3MICT, MaloTb O6OB'SI3KOBY CWy Ta 3aCTOCOBYHOTbCS A0
BiAHOCcMH CTOpIH Tak caMo, sikbu ix 6yno BuknageHo 6esnocepeaHbo B TEKCTI OAHOrO NianMcaHoro
CropoHamu [jorosopy.

Mpu nignucaHHi Bia iMeHi BaHKy AOKyMeHTiB B pamkax [MybnivHoi npono3uuii baHk Mae npaso
BMKOPWUCTOBYBATM aHasorM BIACHOPYYHMX MiANWCIB YNOBHOBaXkeHMX oOci6 baHky Ta neyaTtku
baHky, a came akcuMinbHe BiATBOPEHHS NiANUCIB yNOBHOBaXKeHMX 0Cib baHKy Ta nevaTkn baHky
3aco6aMn MeXaHiYHOro, eNeKTPOHHOIO YK iHLLOro KOMitoOBAHHS.
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IpadivuHe 306pakeHHs1 aHanoris BNACHOPYYHOro NiANUCY YNOBHOBAXXEHUX NPEACTaBHMKIB BaHKy
Ta BIATUCKY neyaTkn baHKy Ha AOKyMeHTax, siki Moxxe cgopmMyBaTu KNiEHT 3 BUKOPUCTAHHAM
Cucremu anctaHuinHoro obcnyroyBaHHsl «PINbank Online» ans ¢isnuHux ocié (aani — «PINbank
Online»), €

HauyanbHWK ynpaBniHHS CynpoBOMKEHHS KNIEHTCbKMX onepaui Titoa C.B.

AKLIOHEPHE TOBAPUCTBO
"NEPLWK IHBECTULIIMHWKA BAHK"

15 /

M®O 30050
lnenTudikaniiinmia kon 26410155

HayanbHuK Biaainy po3paxyHKoBUX onepauii YnpaBniHHs CynpoBOAXEHHS KITIEHTCbKUX ornepaLlin
Jluctonaaceka O.M.

Mepenik AOKYMEHTIB, L0 NiANMCYIOTLCS Bid iMeHi BaHKy y Takuii cnocié BU3HaYa€eTbCs/3MIHIOETLCS
BaHkoM camocTiliHo.
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I.

PO3A41J1. TEPMIHUM TA CKOPO4YEHHA

ABTOpM3aLiNHWUI NIMIT — NIMIT Ha KiNbKiCTb | CyMy NpoBeAEHHS onepaLiii 3 BUKOPUCTAHHSIM
€MeKTPOHHOI0 MNaTiXKHOro 3acoby.

ABTOpM3aUisa — npoueaypa OTpMMaHHS [03B0Sly baHKy Ha npoBeaeHHs onepadii 3
BMKOPUCTAHHSAM €/1eKTPOHHOrO NAaTiXKHOro 3acoby.

AKTMBHE canbfl0 — pi3HWUS, SKa BWHUKAE B pe3ynbTaTi NepeBULeHHS BUNMaT Hag
HAAXOMKEHHSIMA MO PaxyHKy, BiAKPUTOMY ANA 3AIMCHEHHS onepauii 3 BUKOPUCTAHHSIM
€NEKTPOHHOr0 NATHKHOro 3acoby Npwv 3akpuTTi onepauinHoro AHa baHky.

ba3oBa NMpoueHTHa CTaBKa — MiHiManbHMIM pPO3Mip MPOLIEHTHOI CTaBKM 3@ KOO
HaApPaxOBYIOTbCS MPOLIEHTU Ha 3a/MLLIOK KOLUTIB MO paxXyHKY, BiAKPUTOMY ANS 34IMCHEHHS
onepauii 3 BUMKOPWUCTAHHSIM €NEKTPOHHOMO MMATiKHOMO 3acoby, He3anexHo Big po3Mipy
3aNMLWIKY KOWTIB Ha paxyHKy, BiAKPUTOMY ANs 3AIMCHEHHS onepauii 3 BUKOPUCTAHHSIM
€MeKTPOHHOI0 MNaTiXKHOro 3acoby, Ta sika BU3HayaeTbcs Tapudamm baHky.

ba3oBuii 3a/IMWIOK KOWTIB — MiHIMaNbHUIA PO3MIp 3a/MILKYy KOLWTIB Ha pPaxyHKy,
BiAKPUTOMY NS 3AIMCHEHHSI OnepaLlii 3 BUKOPUCTaHHSIM eIeKTPOHHOIo NaaTiKHOMO 3acoby,
BU3HayeHu Tapudamm baHKy, Ha SIKU HApaxOBYETLCS 3pOCTaloya NPOLEHTHA CTaBKa.
BaHk — AT «MEPLUNA IHBECTULIINHUIA BAHK>.

BbaHk-kopecnoHAEeHT - 6aHK, WO Ha MiAcTasi AOrOBOpPY Ta B MOPSAKY, BCTAHOBEHOMY
HauioHanbHMM 6aHKOM YKpaiHu, BiaKpUBAE B iHWOMY 6aHKy KOpeCNOHAEHTCbKUIA PaxyHOoK.
BaHkiBCbkMi aBTOMaT caMmoo6cnyrosyBaHHsA (6aHKIBCbKMIW aBTOMAT) - NPOrpaMHo-
TEXHIYHMIN KOMMNEKC, WO HAZIa€ MOX/UBICTb AEPXaTENI0 EEKTPOHHOrO MAAThKHOro 3acoby
30iMCHUTN caMoobCNyroByBaHHS! 3a OMepaLisiMi oflep)KaHHS KOLUTIB Yy TOTiBKOBIiN opMi,
BHECEHHS X AN8 3apaxyBaHHS Ha BIANOBIAHI paxyHKW, oAepXXaHHS iHdopMauii Woao CTaHy
paxyHKiB, @ TaKOX BUKOHATM iHLLI onepauii 3rigHO 3 PyHKLUIOHaNbHUMM MOXJIMBOCTSAMU LibOrO
KOMINeKCy.

be3poraHHa pginoBa penyTauifn - CYKYnHICTb niagTBepAKeHOI iHpopMauii Npo ¢i3nyHy
0Coby, WO A€ MOXIMBICTb 3pO6UTU BUCHOBOK MPO BIACYTHICTb BCTAHOBSIEHUX MPOTSrOM
OCTaHHIX TPbOX POKIB (SIKWO iHWMWA CTPOK HE BCTAHOBJEHO CreliasibHUM 3aKOHOM, Lo
Perynoe AisNbHICTb cyb'ekTa NEpBMHHOrO (PiHAHCOBOMO MOHITOPUHIY) KOMMETEHTHUMMU
opraHamy abo CyaOM MOpyleHb BUMOM 3aKOHOAABCTBA Mpo 3anobiraHHs Ta npoTuaito,
3aKOHOAABCTBa Npo hiHAaHCOBI MOCNYrM Ta 3akoOHOAABCTBa MPO 3anobiraHHa Kopynuii, a
TaKOX MpO BiACYTHICTb CYAMMOCTI 3@ 3/104MHKN MPOTU FPOMAACLKOI 6e3nekn, 3104NHN NPoTH
BMACHOCTI, 3M104MHU Yy Cdepi rocnoaapcbKoi AiNbHOCTI, 3M04MHM Y Cdepi BUKOPUCTAHHS
€1eKTPOHHO-064MCNIoBaNIbHUX MalKnH (KOMMN'IOTEpiB), CUCTEM Ta KOMMN'IOTEPHUX Mepex i
MEpeX €eNeKTPO3B'A3Ky Ta 3M104MHM y cdepi cnyx60Boi AisnbHOCTI Ta npodeciiHoi
AiSNbHOCTI, NOB'A3aHOI 3 HagaHHsAM NybniyHMX Nocnyr, sika He 3HsATa abo He noraweHa B
YCTaHOB/IEHOMY 3aKOHOM MOpPSAAKY.

bnokyBaHHSI NNATDKHOI KapTKM — no36aeneHHs KnieHTa MOXIMBOCTI BUKOPUCTaHHS
€MEKTPOHHOI0 NAATKHOro 3acoby, LWASXOM MOro NMOCTAHOBKM 10 CTOM-CMUCKY €NEKTPOHHMX
NNaThKHMX 3acobiB, 3a SKMMKU 3aBOPOHEHO NPOBEAEHHS onepaLlin.

Bepudikauia knieHTa - 3axoau, WO BXMBawTbCid baHKOM 3 MeTo nepesipku
(niaTBEPAXXEHHS) HANEXHOCTI BiANOBIAHIN 0Cc0b6i OTpMMaHMx BaHKoOM igeHTUdIKaLiMHNX
fAaHuX Ta/abo 3 MeTol NiATBEPAXEHHS AaHMX, LIO AAKTb 3MOry BCTAaHOBUTWU KiHLEBWX
6eHediliapHMX BNACHUKIB YK iX BiACYTHICTb.

ButpaTtHMi NIMIT — rpaHMYHa CyMa KOLUTIB, WO AOCTYNHa [epXxaTento eneKTPOHHOro
NNaTiXXHOro 3acoby NpoTAroM NEBHOMO Nepioay AN 3A4IMCHEHHS onepaLil i3 3aCTOCYyBaHHSM
€N1eKTPOHHOro NNATiXKHOro 3acoby. OBUMCNIOETHCS SIK CYMa 3a/IMLLKY Ha paxyHKY, BIAKPUTOMY
AN 30INCHEHHS onepawin 3 BUKOPUCTaHHAM €NEeKTPOHHOMO MaTiXXHOro 3acoby, 3a MiHycoM
CYMM HE3HWXXYBASIbHOMO 3a/IMLLKY Ta CyMu 3ab6/10KOBaHMX, ane He CMCaHUX KOLWTIB, a B pasi
BCTAQHOBMIEHHS NiMiTy oBepapadTy MO paxyHKY, BiAKPUTOMY ANsi 3AiNCHEHHS onepauin 3
BMKOPUCTAHHSAM €NEeKTPOHHOr0 NAaTXKHOIo 3acoby — ik cyma NiMiTy oBepapadTy Ta 3anuLKy
KOLITIB Ha paxyHKy, BiAKPUTOMY AN 3A4iINCHEHHS onepaLii 3 BUKOPUCTAHHSIM €1eKTPOHHOMO
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NAaThKHOro 3acoby, 3a MiHyCcOM CyMu 3ab6710KOBaHUX, ane He CrMCaHUX KOLTIB.
BipaineHHs — BigokpemneHi nigpo3ainu baHky, SKi He € pUANYHOIO 0COb0tD, HEe MaloTb
cBoro 6anaHcy i AitoTb SK CTPYKTYPHi oaMHMLI BaHKy 3riaHo MonoXeHHs Npo BiaaineHHs.
Bknap - KOWTK B rOTiBKOBIiN abo 6e3roTiBkoBi dopmi y BantoTi YkpaiHu abo B iHO3EMHiK
Ba/ItOTi, AIKi 3a5ydeHi 6aHKOM Bia BKIaAHUKa (@60 SIKi HaAIMLWNM Ans BKNaAHWKA) Ha YMOBaXx
fAorosopy 6aHKIiBCbKOro Bkiagy (Aeno3uTy), 6aHKIBCbKOro paxyHKy, BKIKOYaO4YM HapaxoBaHi
BiICOTKM Ha TaKi KOLUTHU.

Bknagu (Aeno3uTn) Ha BUMOrY - Lie rPOLLOBI KOWTK, WO pO3MilleHi BKIagHMKaMU B
6aHKax Ha ymMoBax BuAaaui BKady (Aeno3nTy) Ha nepLly BUMOTY BKIaHWKa abo 34iMCHEHHS
nnaTexis 3a PoO3rNOPSIKEHHSAM B/IACHUKA PaxyHKY;

Bknaau (Aeno3uMTn) CTPOKOBI - Lie IPOLLOBI KOWTW, PO3MillieHi BKNagHMKaMmn B 6aHKy Ha
BU3HAYEHMI JOrOBOPOM CTPOK.

BknagHa (Aeno3uTHA) onepauina - onepauis 6aHKy i3 3any4eHHs rpoLOBUX KOLUTIB Bif
BK/TAAHMKIB Ha iX paxyHKM B 6@HKy Ha AOroBipHWMX 3acajax.

BknagHuk - ¢isnyHa ocoba (y ToMy uncni disnyHa ocoba - nianpueMelb), ska yknana abo
Ha KOPWUCTb SIKOI yKagaeHo 3asBy-Aorosip 6aHKIiBCbKOro Bkiaay (AenosuTy), 6aHKiBCbKOro
paxyHKy abo sika € BNAaCHMKOM iMEHHOMO AEeno3MTHOro ceptudikarTa.

BxnagHmi (A€nNO3UTHUMA) PaxyHOK - pPaxyHOK, WO BiAKPUBAETbCS GaHKOM KIiEHTY Ha
[IOrOBIpHi OCHOBI Ans 36epiraHHs rpoLen, siKi nepeaanTbCs KNIEHTOM 6aHKy B ynpaBniHHS
Ha BCTaHOBNEHUWA CTPOK abo 6e3 3a3HauyeHHsi TAKOro CTPOKY MiA BWU3HAYEHWUW MPOLIEHT
(moxig) i nignaraTb NOBEPHEHHIO KMIEHTY BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHW Ta YMOB
[I0roBopy.

FapaHTiMHMA BHeCOK — 3abe3neyeHHsl, 3a paxyHOK SKOro BaHKOM BiALIKOAOBYHOTHCS
BMTPaTK, MOB'A3aHi i3 BTpaTtold / nowkomkeHHsM KnieHTom knoya(iB)/3aMka  Big
iHAMBIAyanbHOro cendy, NPOCTPOYEHHSIM CTPOKIB 3BiflbHEHHS ceindy.

FpaHMYHMIA CTPOK NOBEepHEHHA (paKTMYHO OTPUMMaAHMUX KOLWTIB oBepapadpTy — B
[eHb 3aKiHYeHHsI CTPOKy HagaHHa baHkom nocnyr oBepapadTy abo B AeHb NPUMUHEHHS
TPyAOBMX NpaBOBIAHOCMH M KnieHToM Ta OpraHisauielo (He3anexHo Big NPUYMH Takoro
NPUMMHEHHST), B 3a/IEXHOCTI Bif TOr0, sika 3 OCTaHHIX ABOX MoAi BUHMKNA nepLuoto. MnaTtexi
NPOBOASITLCS B MEXax onepauiiHoro aHst baHka.

FpaHMYHMIA CTPOK CNJIaTU MPOLIEHTIB 32 KOPUCTYBaHHA oBepapadTOM — B AEHb
3aKiHYeHHSs1 CTPOKY HaAaHHs BaHkoMm nocnyr oBepapadTy abo B iAeHb NPUNMHEHHS TPYAOBUX
npaBoBigHOCMH MK KnieHToM Ta OpraHizauiero (He3anexHo Big NPUYMH  Takoro
NPUMUHEHHST), B 3a/IEXHOCTI Bif TOro, sIka 3 OCTaHHIX ABOX MoAiv BUHMKNA nepLuoto. MnaTtexi
NpoBOAATLCS B MEXax onepauiiHoro aAHs baHka.

[lata BanloTyBaHHA - 3a3HayeHa MNATHUMKOM Yy pPO3PaxXyHKOBOMY AOKyMeHTi abo B
[AOKYMEHTI Ha nepekas roTiBKM AaTa, MOYMHAKYM 3 AKOi KOWTW, MnepekasaHi MIaTHUKOM
OTpPUMYyBa4y, NepexoasTb Y BNACHICTb OTpMMyBaya. [Jo HaCTaHHA AaTu BanlOTyBaHHA CyMma
nepekasy 0bnikoBYeTbCA B 06C/yroBytoumx oTpuMyBada 6aHKy abo B yCTaHOBI - y4aCHUKIB
NNaTiXkKHOI CUCTEMMU.

OebeTtoBa cxeMa — nNnaTiXXHa CxeMa, WO nepeabayace 3aincHeHHs epateneM nnaTikHUX
onepaLin 3 BUKOPUCTAHHSIM eIEKTPOHHOMO NMNAaTiXXKHOMO 3aCoby B MeXax 3anMLLIKy KOLITIB, L0
06NiKOBYIOTbCA Ha MO0 KApTKOBOMY PaxyHKY.

Ne6eToBO-KpeaUTHa cxeMa - NnaTikHa cxema, Lo nepeabdavae 3aicHeHHs [depxaTtenem
NIaTHKHUX onepauii 3 BUKOPUCTAHHSIM eNeKTPOHHOro M/IaTiKHOro 3acoby B MeXax 3asImLLKY
KOLLTIB, L0 06NiKOBYIOTHCS Ha MO0 KapTKOBOMY PaxyHKY, a sIKLO iX HeAoCTaTHbO abo HeMag,
TO 3@ paxyHOK HagaHoro baHkoM kpeauTy.

[epxaTtenb eNeKTPOHHOro NNATHKHOro 3acoby - ¢isnyHa 0coba, sika Ha 3aKOHHUX
niACTaBax BUKOPUCTOBYE eNeKTPOHHWUIA NNATiKHWI 3aci6 Ans iHiuitoBaHHA nepekasy KOLWTiB 3
BiAMOBIAHOrO paxyHKy B 6aHKy abo 3A4iMCHIOE iHLWI onepaLlii i3 3aCToCyBaHHAM 3a3HaYeHOro
€MeKTPOHHOIr0 MNaTiXKHOro 3acoby.
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AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

Dxepeno kowrTiB, noB's3aHux 3 ¢piHAaHCOBMMMU onepauisMu - BiOMOCTI Npo
MOXOAXKEHHS KOLUTIB, L0 BUKOPUCTOBYHOTLCS ANS 34IMCHEHHS (hiHAHCOBKX onepawii (KowWTis,
O BWMKOPWUCTOBYBanUCA Ans HabyTTa npaBa BMAACHOCTI Ha aKTMBM, WO € MNpeaMeTOM
(piHaHCOBMX onepaLlin) 3a AONOMOrol cyb'ekTa NEPBMHHOIO (hiHAHCOBOIO MOHITOPUHIY, SIKi
[Aal0Tb PO3YMiHHSA NMPO AXepena iX NOXOAXKEHHS, NiACTaBy BONOAIHHS/PO3NOpamKEHHS HUMN
(npaB Ha HUX) ocoboto.

Dxepeno craTtkiB (6araTcrTBa) - BiAOMOCTi NP0 NOXOAKEHHS BCiX HAssBHUX aKTUBIB 0Cobu,
L0 HaAaKTb PO3YMiHHS NPO pO3Mip/BeNMUNHY CYKYNHUX akTMBIB (CTaTKiB) ocobu Ta icTopito
X MOXOMKEHHS;

AinoBi BIAHOCMHM - BIAHOCMHM MK K/NiEHTOM Ta bBaHKOM, MOB'A3aHi 3 AiNOBOIO,
NpodeCiMHO0 YM KOMEPLINHO AiSNbHICTIO BaHKy, WO BUHUKIN Ha NiaCTaBi A0roBopY, B TOMY
ymcni nyéniyHoro, Npo HaaaHHsA (BUKOPUCTaHHSA) (iHaHCOBUX abo iHLWMX NOCNYr, 3AIMCHEHHS
baHkoM iHWOI AisnbHOCTI (Aani - nocnyru) Ta nepeabavatoTb TPUBANICTb iICHYBaHHS Micns iX
BCTAHOBJ/IEHHS.

Aisuvi, Aki BUKOHYIOTb Ny6iuHi PyHKUIT B MDKHapoaHUX OopraHisauisax - nocajosi
0cobu MixXHaApOAHMX OpraHisauii, ski o6iMMaloTb abo 06iManM nocagy KepiBHMKA
(avpekTopa, ronosun NpasiHHA abo iHLIY) YM 3acTyMHUKa KepiBHMKA B TakMX OpraHisauisx
abo BMKOHYIOTb UM BUKOHYyBanu 6yab-aKi iHWI KepiBHi (BU3HA4Hi Nyb6niyHi) QyHKUii Ha
HaMBULLOMY PiBHi, B TOMY YWUCNi B MiKHApOAHMX MDKAEPXXaBHUX OpraHisauisx, 4/i1eHu
MiXKHapOAHWX MapiaMeHTCbKMX acambrnen, cyaai Ta KepiBHi MocaoBi 0CO6U MiXXHapPOAHWUX
cyais.

[osiaka - foBiaKka Npo CUCTEMY rapaHTyBaHHS BKMagiB iznyHmX ocib.

3asBa - [loroBip - [0roBip 6aHKIBCbKOro paxyHKy, [orosip 6aHKiBCbKOrO BKagy
(meno3nTy) iHWKMIN BMA AOrOBOPY, O YKMAAAETLCS BIiAMOBIAHO A0 yMOB Ui€i MybniyHoi
npono3uuji.

HdopatkoBa iHpopMauisa - BiZOMOCTi Npo ¢iHaHCOBI onepadii, Wo € 06'eKToM (hiHaHCOBOrO
MOHITOPWUHIY, Ta NOB'A3aHi 3 HUMKU (iHAHCOBI onepawii, BiAOMOCTI MNPO X yYacHWKIB, iHWa
HasiBHa y BbaHky iHdopMauis abo iHdopMauis, wo Mae 36epiratucsa y baHky BignoBigHO Ao
BMMOI 3aKOHOZABCTBA, 30KpeMa iHdopMaLis 3 0bMexeHUM A0CTYynoM, Konii JOKyMeHTiB abo
iHbopMauis 3 HUX, HeobXigHi ANns BMKOHaHHA 3aBAaHb, MOKMAAEHWX Ha cheuianbHO
YNOBHOBAXXEHWIN OpraH.

AopaTtkoBa NaaTi)XKHA KapTKa — A0AATKOBUIM eNeKTPOHHWUIA NAATKHMIM 3aci6, eMiToBaHWUIA
Ha migcTasi goroBopy i3nyHI 0CObi-pe3naeHTy 3a YMOBM HaJaHHSI BACHUKOM paxyHKY-
pe3nAEHTOM Ui i3nyHin 0cobi-pe3naeHTy NpaBa Ha MOro OTPMMaHHS abo Gi3nyHin 0cobi-
HEpPE3NAEHTY — 3@ YMOBWM HafaHHS BIACHUKOM paXyHKY-Hepe3uaeHTOM npaBa (i3nyHin
0C0b6i-Hepe3nAEHTY Ha MOro OTPUMaHHS.

[loKyMeHT 3a onepaui€lo i3 3aCTOCYBaHHSAM €JIEKTPOHHUX NNATiKHUX 3acobiB -
AOKYMEHT, WO nNiaTBEpAXKYE BWKOHAHHA orepaudii i3 BMKOPUCTAHHAM EeNIEKTPOHHOIo
MNaTKHOro 3acoby, Ha niacTasi AKOro (hOpMYIOTLCS BIANOBIAHI AJOKYMEHTU Ha Mepekas uu
3apaxoBYIOTbCSA KOWTU Ha PaxyHKW.

[lOKyMeHT Ha nepekas - e/IeKTPOHHUI abo NanepoBuI AOKYMEHT, L0 BUKOPUCTOBYETHCS
cyb'ekTamMm nepekasy, iX KiEHTaMu, KNIipUHIOBMMM, €KBAWPWHIOBMMK YyCTaHOBaMu abo
iHLWMMKW yCTaHOBaMK - y4aCHMKaMM MaTiXKHOI CUCTEMU ANd nepefadi 4opYyYeHb Ha nepekas
KOLUTIB.

[OKyMEeHT Ha nepekas roTiBKM - [JOKYMEHT Ha nepekas, L0 BUKOPUCTOBYETbCA AN
iHiLilOBaHHA NepeKa3y KOLWTIB, NoAaHMWX pa3oM 3 LM AOKYMEHTOM Yy rOTiBKOBI (hopMi.
[doxoan, oaep)xaHi 3/IOUMHHUM LWASAXOM - Oyab-SKi aKTMBW, OAepXaHi NpsSiMO uu
onocepeaKkoBaHO BHAC/IAOK BYMHEHHS 3/104MHY, 30KpeMa BasoTHI LIHHOCTI, pyxoMme Ta
HepyxoMe MallHO, MalHOBiI Ta HEMaMHOBI NPaBa, HE3ANEXHO Bif IX BAPTOCTI.

AucTaHuiiHe po3nopsamXeHHA paxXyHKaMM — orepauii 3 po3rnopsaXeHHs KowwTaMu
(Nepekas KoLLTIB 3 0AHOr0 paxyHKy Ha iHLWWUK paxyHoK y baHKy abo 3a mexi baHKy, 3Ba)atoum
Ha peXXUM BMKOPUCTAHHS paxyHKiB, MOraleHHs KpeauTiB, pO3MilleHHs BKNajis, TOLWo), Wwo
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AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOZOCTYMHa iHchopMaLlis

3HaxXoAsTbCA Ha paxyHkax KnieHTa, $Ki 3giMcHIOOTBCS 3a  gonomoro  Cuctemm
AncTaHUinHoro o6cnyroByBaHHsl «PINbank Online» ans isnuHmx oci6, Wwnsixom popMyBaHHS
€/1eKTPOHHUX PO3PaxyHKOBWUX [AOKYMEHTIB, nianucaHmx KoaoM NiATBEpPDKEHHS, a TakoX
3AiNCHEHHS iHWMX BaHKIBCbKMX onepaLin.

ExkBapyHr - mnocnyra TexXHOJNOoriyHoro, iHcgopMauitHoro o6cnyroByBaHHS
pO3paxyHKiB 3a onepauisMm, WO 34INCHIOTbLCA 3 BUKOPUCTAHHAM €/IEKTPOHHUX
nNaThKHUX 3acobiB y NnaTiXkHiA cucremi.

ENnekTpoHHMA [OKYMEHT — [OKYMEHT, iHdopMauis B SIKOMY npeacraBneHa y opmi
€NEeKTPOHHUX [AHWX, BK/KOYAlOUM BIAMNOBIAHI PEeKBi3UTM [AOKYMEHTa, B TOMY 4uChi i
€NEeKTPOHHUIA UMhpoBUIA NiANKC, SKUA MoXxe ByTn cchopMoBaHUIN, NepeaaHnin, 36epexxeHmnin
i NeEpeTBOPEHNIA €NEKTPOHHMMM 3acobaMu y Bi3yanbHy opMy um Ha nanepi.
EnekTpoHHMI NNaThKHUK 3aci6 - NnaTiXHUIA IHCTPYMEHT, SKui Hagae roro [epxaTento
MOX/IMBICTb 3a AOMOMOroK MNAATKHOrO MPUCTPOKD OTpUMaTH iHOPMAUil0 Npo HaneXxHi
[epxxaTento KOWTK Ta iHilitoBaTH iX nepekas.

3aranbHi BUTpaTtn 3a KpegutoMm - ButpaTtn No3myanbHUKa, NOB'A3aHi 3 OTPUMAHHAM,
06CNyroByBaHHAM Ta MOBEPHEHHSM KpeauTy, BKJOYA4YM MPOLEHTM 3@ KOPWUCTYBAHHS
KpeantoM, KoMicii Ta iHwi 060B'A3KOBI NiaTexi 3a CynpoBigHi nocnyrn baHky, KpeauTHOro
nocepeaHuka (3a HasiBHOCTI) Ta TpeTix ocib.

3apaxyBaHHS WiHHMX nanepiB — 36i/bleHHs KifIbKOCTi LiHHMX nanepiB NeBHOro BMMYyCKY
Ha paxyHKy Yy LUiHHWX rnanepax BflaCHMKa TaKoro paxyHKa, Lo CYNpOBOAXKYETLCA BBEAEHHAM
BU3HAYEHOI KiNIbKOCTi AEn03uTapHUX aKTUBIB 3a UMM BWUMYCKOM Y MPOGECIMHOro yYacHuKa
AenosnTtapHoi cucteMn abo HauioHanbHOro 6aHky YkpaiHu.

3axucT npas Ta iHTepeciB BKJ1aAHUKIB - QyHKUia PoHAy, BU3HAYEHa Y 3aKOHi YKpaiHu
"Mpo cuCTeMy rapaHTyBaHHA BknagiB i3nyHux oci6" (mani - 3aKoH), sika Haainsie 1oro
NOBHOBAXXEHHAMM 3AIMCHIOBATM 3ax0A4M LLOAO 3aXWUCTy NPaB Ta OXOPOHIOBAHWX 3aKOHOM
iHTepecis BKagHUKIB.

InamBiayanbHuii 6aHkiBcbkuii ceid (aani I6C abo ceid) - oaHa i3 iHAMBIAYaNbHUX
6aHKIBCbKMX 4YapyHOK (MpOHyMepoBaHa siyeika), WO po3TawoBaHa B  CXoBuLLi
iHamBiAyanbHMX 6aHKiBCbkMX cendiB Ta HapaeTbcs KnieHTy B TUM4YacoBe naTHe
KOPWUCTYBaHHS.

InenTndikaygis - 3axoam, WO BXMBAOTbCS BaHKOM, WOAO BCTAHOBMIEHHS OCOOW LLSIAXOM
OTPUMaHHS il ineHTUdIKaLINHMX AaHUX.

IpeHTudikauiiHi AaHi - CyKynHICTb AaHMX, WO AAE 3MOry OAHO3HAYHO BCTAHOBUTH 0CObY,
a came: ansa @isnyHoi ocobu - npi3Buwe, iM'a Ta (3a HaaBHOCTI) Mo 6aTbKoBi, AaTy
HapoXXeHHs, HoMep (Ta 3@ HasBHOCTI - Ccepito) nacnopTta rpoMaasHnHa Ykpaiium (abo iHworo
[AOKYMEHTa, WO nocsiavye ocoby Ta BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHM Moxe 6yTn
BUKOPUCTaHWIN Ha TepuTopii YKpaiHu Ans yKNaAeHHs NpaBOYMHIB), AaTy BuAadi Ta OpraH, Lo
ioro BMAaB, BIAOMOCTI NMpo Micue MpoXuBaHHS abo Micue nepebyBaHHSl, peecTpauiiHui
HoMep 06nikoBOI KapTKM MnaTHUKa noAaTkie, HOMep (Ta 3a HasBHOCTI - Cepilo) macropTa
rpoMagsiHMHa YKpaiHW, B SKOMy NpPOCTaBfEHO BiAMITKY NpO BiAMOBY BiA NPUNHSTTS
pEECTpaLiMHOro HoMepa O06/ikOBOI KapTKM MnaTHMKa MoAaTKiB, Y4 HOMep nacnopTa i3
3anncoM MNpo BiAMOBY Bif NPUAHSATTS PEECTPAUIMHOrO HoMepa 06/iKOBOI KapTKM MiaTHMKa
noaaTKiB B €1EKTPOHHOMY 6GE3KOHTAKTHOMY HOCIi, YHiKalbHUMI HOMep 3anucy B €aMHOMY
fAepXXaBHOMY feMorpacdiyHOMYy peecTpi (3a HAsiBHOCTI). SKWO 3a 3BMYassMM HauiOHaNbHOI
MEHLUMHW, A0 AKOI HanexuTb ocoba, npissuile abo no 6aTbKOBI HE € CKNAAOBUMMW IMEHI,
3a3Ha4yaroTbCs NULLIE CKNaAoBI iMeHi.

IHo3eMHi nyb6niuHi Aisvi - ¢i3nyHi 0cobu, gKi BMKOHYIOTb abO BMKOHYBanuM BWU3HAYHI
nybniyHi yHKUii B iHO3EMHUX [ep)aBax, a CaMe: rnaea AepXasW, YpPsAY, MiHICTpu
(3aCTynHuMKN); 4neHn napnamMeHTy abo iHWWX OpraHiB, WO BWUKOHYKOTb YHKLUIT
3aKOHOAABYOro OpraHy AepkaBu; FOI0BM Ta YSeHW MNpaBfiHb LeHTpanbHuX 6aHkiB abo
PaxyHKOBMX ManaT; YJeHW BEPXOBHOrO Cyady, KOHCTUTYLiIMHOro cyay abo iHWWX CyaoBuX
OpraHiB, PpilleHHSI SKUX He MiansralTb OCKAPXEHHIO, KpIM OCKapXXeHHS Yy 3B'A3Ky 3
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BUHATKOBUMW 06CTaBMHAMK; HaA3BMYalHI Ta MOBHOBAXKHI MOC/KM, MOBIPeHi y crnpaBax Ta
KEPIBHWKM LIEHTPANbHUX OpraHiB BiCbKOBOMO YMpPaB/iHHA; KEPIBHUKM aAMIHICTPaTUBHMX,
YNpaBniHCbKMX YM HArNsSA0BUX OpPraHiB Aep)XXaBHUX MNIANPUEMCTB; YSIEHW KepiBHUX OpraHiB
NONITUYHUX NApPTIN.

IncdopMyBaHHSA KNIEHTA - iIHDOPMyBaHHS 6aHKOM KNiEHTa NPO YMOBM Ta NOPSAOK HaAaHHS
6aHKkoM 6HaHKiBCbKMX Nocayr (BKIOYakuM nakeT 6aHKIBCbKMX MOCAYr), @ TaKoX HaAaHHS
iHLWOI IHOopMalLlii, BU3HAUYEHOI BHYTPILLHIMM AOKYMEHTaMK 6aHKy, LWISXOM PO3MilLEHHS TaKoi
iHdbopMauii Ha BnacHoMy BebcalTi 6aHKy, NOWMPEHHS peKnamMu, a TaKoX HajaHHS
iHpopMaUii nig Yac KOpUCTyBaHHA 6aHKIBCbKMMM MOCyramu.

IcToTHa XapakTepucTuka 6aHKiBCbKOI NOCAYIrM - BigOMOCTi Ta/abo aaHi Npo 6aHKIBCbKY
NoCnyry, BU3Ha4veHi UunM MonoXKeHHsM, BHYTPIWHIMX AOKYMeHTaMn 6aHKy Ta iCTOTHI YMOBM
[IOroBOpYy NPO HaAaHHS 6aHKIBCbKOI NOCNYrW.

KanbKynaTop - iHCTPYMEHT, WO PO3MIllyeETbCS Ha BnacHoMy BebcanTi 6GaHky ans
po3paxyHKy BUTpaT abo foxoais Bia 6aHKIBCbKOI NOCNYru 3 ypaxyBaHHAM BUOPAHUX KNIEHTOM
YMOB Uji€i 6aHKIBCbKOI NOCAyru.

KapTkoBui paxyHok (gani KP) — noTOYHMI paxyHOK, Ha sIkoMy 0651ikoBytOTbCS onepadii
3 BMKOPUCTAHHAM €NEKTPOHHOr0 MaTiXKHOMO 3acoby, a TaKOoX iHWi onepaLuii, BU3HA4YEHi B
«[MonoykeHHi NPO NOPSIAOK EMiCii eNeKTPOHHUX NNATKHMX 3acobiB i 3A4iNCHEHHS onepaLin 3
iX BUKOPWUCTaHHSIM», 3aTBEpPPKEHOMY MnocTaHoBow [paBniHHA HauioHanbHOro 6aHKy Bif
05.11.2014p. N9705.

KiHueBuii 6eHediuliapHMii BnacHuk - 6yab-ska ¢isnyHa ocoba, sika 3AiNCHIOE
BUpiLLanbHWUIA BNAMB (KOHTPOSb) Ha AiSNbHICTb KiiEHTa Ta/abo ¢i3nyHy ocoby, Bia iMeHi aKoi
NpoBOANTLCS (hiHAHCOBa onepauis.

KnieHT — ¢i3nyHa ocoba, sika € aie3gaTHo B NOBHOMY 06¢sA3i 0c06010 3a 3aKOHOAABCTBOM
YKpaiHu, yknana 3 baHkom uen Jorosip (LnsxoM npueaHaHHs ao MNybnivyHoi npono3udii).
Koa niaTBepmXeHHs — CyKynHiCTb AaHWX, WO AAE 3MOry NiATBEPAUTU LiNICHICTb AaHWX Ta
ineHTndikyBatn KnieHta. Koa niaTBepmkeHHs HadaeTbCs KieHTy WAsSXoM BianpaBfieHHSs
nosigoMneHHs (SMS abo Viber-nosigomneHHs) Ha HoMep MobinbHoro TenedoHy KnieHTa, Ta
BMKOPUCTOBYETLCSH OAHOPA30BO MNPV MNIATBEPIKEHHI AOKYMEHTY YW iHWOI Ail SKa BUMarae
Kooy niarsepakeHHs.

Kop aBTOpM3auii - Habip undp abo 6ykB i undp, kM HOPMYETLCS | HAAAETLCSA EMITEHTOM
abo opMANYHOIO 0CO6O0H0 - YYACHMKOM MNaTiXKHOI CUCTEMM, SIKa A€ 3@ MOro AOPYYEHHSM, 3a
pe3ynbTaTtamMu aBTopu3adlil.

KOHTaKTHMM LUEeHTp - CTpPyKTypHWM nigpo3ain baHky, wo 3abe3neuyye aAMCTaHUiNHE
obcnyrosyBaHHa KnieHTiB 3@ [AOMOMOroW TexHiYHMX 3acobiB  TeneOHHOro 3B'a3Ky
onepaTtopoM abo B aBTOMATUUYHOMY peXmMi (3 BUKOPUCTAHHSIM iIHTEPAKTMBHOIO rosI0COBOMO
MEHI0) Ta 34IMCHIOE niaTpuMKy KnieHTiB 3 nuTaHb HagaHHs nocnyr baHkoMm. Homepwu
TenedoHiB Ans 38’a3ky 3 KoHTakTHOro ueHTpy : 0 800 50 70 80, (044) 363 02 23 ans A3BiHKIB
no YkpaiHi Ta i3-3a KOpAOHY 3a Tapudamu BianoBiaHOro onepatopa. baHk He 3ailCHIOE
BUXiAHWX A3BIHKIB KnieHTaM 3 BKa3aHoro Homepy TtenedoHy KOHTaKTHOMO LIEHTPY.

Kpeaut — Tun Kpeauty Ta rpowoBi KOWTW, WO HagarTbca baHkoM [lo3nyanbHuKy Yy
TMMYacoBe KOPUCTYBaHHS Ha NpuabaHHs ToBapis (pobiT, nocnyr) ans 3a40BOSIEHHS NOTpeb,
He TMOB'A3aHMX 3 MIANPUEMHULIBKOK, HE3aNeXHow npodecinHOo  AisnbHICTIO  abo
BUKOHaHHSIM 000B'AI3KiIB HaMaHOro npauiBHMKA Ha YMOBAxX MOBEPHEHHS, CTPOKOBOCTI,
nnaTHocTi. Kpeant HagaeTbes Ha yMoBax OsepapadTy (KpeanTyBaHHS paxyHKy).
KpeauTHa cxeMa - nnatikHa CxeMa, Wo nepeabayac 34iMcHeHHs [epxxatenem nnaTikHUX
onepaLii 3 BUKOPUCTAHHSIM €/1IEKTPOHHOMO MNaTiXKHOro 3acoby 3a paxyHOK KOLWTiB, HaaaHUX
oMy BbaHKOM y kpeauT abo B Mexax KpeaUTHOI NiHii.

JIiMIT oBepapadTy - MakcMManbHa CyMa 3aboproBaHOCTI 3a KpeauToM, OTPUMaHHS SKOI
Mo3nyanbHUKOM Yy3romkeHo 3 baHKOM 3rigHO 3 ymoBaMu Lboro [loroBopy Ta 3asiBolO -
[LOrOBOPOM.

9
My6niuxa nponoauis AT «MEPLUMA THBECTULITAHWIA BAHK»_2021_1.1_Z1



AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOZOCTYMHa iHchopMaLlis

MemopianbHuii opaep - po3paxyHKOBMM JOKYMEHT, SIKMA CKNAAaETbCs 3a iHiliaTUBOIO

6aHKy ans 0oOPMNIEHHS ornepauii LWOoAO CrWCaHHA KOWTIB 3 paxyHka MnaTHUKa i

BHYTPILLHb06aHKIBCbKMX OMepauii BignoBiAHO A0 LbOro 3akOHY Ta HOPMATMBHO-MPABOBMX

akTiB HauioHanbHoro 6aHky YkpaiHu.

Mo6inbHi nnatexi - nnatikHi onepauii, WO 3AINCHIOIOTLCA KOPUCTYBaYaMn 3

BMKOPUCTAHHAM MODBINbHUX NNATIXKHUX iIHCTPYMEHTIB.

Mix6aHKIBCbKMIA pO3paxyHKOBMIA AOKYMEHT - [OKYMEHT Ha nepekas, cchopMOBaHMM

6aHKOM Ha niacTaBi po3paxyHKOBUX AOKYMEHTIB 6aHKy, KIiEHTIB Ta JOKYMEHTIB Ha nepekas

roTiBKM ab0 BMKOHABYOro AOKYMEHTa.

Mo6isibHMA NNATIXKHUWA IHCTPYMEHT - €/TeKTPOHHUIA NNaTKHUIA 3acib, peanizoBaHui B

anapaTHO-NporpaMHoOMy cepeaoBuuli MobinbHoro TenedoHy abo iHworo 6e34poToBOro

MPUCTPOIO KOPUCTYBaya.

HanexxHa nepesipka - 3axoaum, WO BK/OYAOTb:

— ipeHTUdikauio Ta Bepudikauito knieHTa (Oro NpeacTaBHUKA);

— BCTAHOB/IEHHS KiHLEBOro 6eHedilliapHOro BnacHuka kieHTa abo 1Moro BiAgCyTHOCTI, y TOMY
UMCi OTPUMAHHS CTPYKTYPU BIACHOCTI 3 METOI0 1i pO3YMiHHS, Ta AaHuMX, WO Aal0Tb 3MOry
BCTQHOBWUTM KiHLiEBOro 6eHediliapHOro BlacHuKa, Ta BXUTTS 3axoAiB 3 BepudikaLii oro
0cobu (3a HasiIBHOCTI);

— BCTQHOB/EHHSI (PO3yMiHHS) METU Ta XapaKTepy MaMWbyTHiX AinoBux BigHOCMH abo
nposefieHHs (hiHaHCOBOI onepaldlii;

— MPOBEAEHHS Ha MOCTIVHIN OCHOBI MOHITOPUHIY AiNOBKX BiAHOCUH Ta (hiHAHCOBUX onepaLii
KNi€EHTa, WO 3AIMCHIOTbLCA Yy MNpOLIeCi TakMX BiAHOCWMH, LWOAO BiAMOBIAHOCTI TaKMX
(biHaHCOBMX onepaLivi HasBHIM y baHKy iHcopMaLii npo KnieHTa, oro AisnbHICTb Ta pusuk
(y TOMy uuncni, B pa3si HeobXigHOCTi, NpO AXepeno KOLWTiB, NOB'A3aHMX 3 (piHAHCOBUMMU
onepauismn);

3abe3neyveHHs1 akTyasbHOCTi OTPMMAHKX Ta iCHYIOUMX AOKYMEHTIB, AaHMX Ta iHopMauii npo

KnieHTa.

HauioHanbHi ny6niuHi gisdi - QiznyHi 0cobu, sSiKi BUKOHYIOTb ab0 BMKOHYBanu B YKpaiHi

BM3HauYHI nybniyHi dyHKUii, @ came: lNpe3naeHT YKpainn, MNMpeM'ep-MiHICTp YKpaiHu, yneHu

KabiHeTy MiHicTpiB YKpaiHM Ta iX 3aCTymHWKKM; KePIBHWMK MOCTIMHO AiH0Y0ro AOMOMIDKHOMO

opraHy, yTBopeHoro lpe3vaeHToM YKpaiHu, MOro 3acTynHWKW; KEPIBHUK Ta 3acTYMHWKK

KepiBHMKa [lep>XaBHOro YyrpasniHHSA CrpaBaMu; KepiBHWKW anapaTiB (cekpeTapiaTiB)

[lepXXaBHUX OpraHiB, IO He € AepXXaBHWMKU Ciyxb0BUSMKW, MOcCaau SAKUX Hanexatb A0

kateropii "A"; CekpeTap Ta 3acTtynHuku CekpeTaps Pagu HauioHanbHoOI 6e3nekun i 060poHM

YKpaiHn; HapoaHi aenyTtatn YkpaiHu; FonoBa Ta yneHu lpaBniHHa HauioHanbHoro 6aHky

YkpaiHu, unenu Pagm HauioHanbHoro 6aHky Ykpaitu; ronosu Ta cyaai KoHctuTyuiiHoro Cyay

Ykpainn, BepxosHoro Cyay, BUWKX CrieyianizoBaHUx CyAis; YneHyn Buwoi pagn npasocyans,

yneHn Buwoi kBanigikauiiHoi  Komicii cyppiB  YkpaiHu, uneHn  KsanidikauiiHo-

AMcUMNiHapHOI KOMiCii NpoKypopiB; MeHepanbHUiA NPOKYpPOp Ta MOro 3acTynHuku; Fonosa

Cnyx6u 6e3nekn YkpaiHu Ta Moro 3acTyrnHukuK; vpekTop HauioHanbHOro aHTMKOpPYNUiNHOro

6topo YKpaiHu Ta 1oro 3acTynHuku; AdupekTtop [ep)kaBHoro 61opo po3cnigyBaHb Ta MOro

3acTynHukm; Aupektop bopo diHaHCoBMX po3cnigyBaHb Ta MOro 3acTymHuKW; Fonosa Ta
yneHn HauioHanbHOI paau YKpaiHu 3 nuTaHb TenebaudeHHs i pagioMoBneHHs, onosa Ta
yneHn AHTUMMOHONMOJILHOIO KOMITeTy YKpaiHu, [onoBa HauioHanbHOro areHTCTBa 3 NuUTaHb
3anobiraHHa KOpynuii Ta MOro 3acTynHukK, Fonosa Ta YneHn PaxyHkoBOi nanatu, MonoBa Ta
yneHn LeHTpanbHOi BMOOPYOI KOMICii, rOfIoBU Ta YNEHW iHLWKNX AEepXXaBHUX KonerianbHuX

OpraHiB; HaA3BMYaAWHI | MOBHOBaXHiI MNOCAKW; HayanbHWUK [eHepanbHOro wWTaby -

lonoBHOKOMaHAyBay 36poriHnx Cun YkpaiHn, komaHaysadi CyxonyTHUX BiNCbk 36pOonHMX

Cun Ykpainu, MNosiTpsiHnx Cun 36ponHux Cun Ykpaiiu, BicbkoBo-Mopcbkux Cun 36ponHmx

Cun Ykpainu; aepxxasHi cny>60BUi, Nnocaan SAKUX HanexaTtb A0 KaTteropii "A"; KepiBHUKK

OpraHiB npoKypaTypu, KepiBHUKW 06nacHUX TepuTopianbHuX opraHiB Cnyxbu 6e3neku

YKpaiHun, ronosu Ta Cyadi anensuinHux cyais; KepiBHUKM aAMIHICTPaTUBHUX, YNPaBRiHCbKNX
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4N HarnNs4oBUX OPraHiB AepXXaBHUX Ta Ka3eHHWX MiANPUEMCTB, rocnoAapCbKUX TOBAPUCTB,
[Jep>XaBHa 4acTKa Yy CTaTyTHOMY KaniTasi SKuMX NpsiMO YM ornocepeakoBaHo nepesuye 50
BifICOTKIB; YNE€HN KEPIBHMX OpPraHiB NONITUYHUX NApPTIN.

He3Hw)xyBanbHMi 3anMLLIOK — 0bymoBneHa Tapudamm BaHky MiHiManbHa CymMa KOLWTIB,
WO noBuHHa 3anuwaTtnca Ha KP i He Moxe 6yTu BUKOpUCTaHa AepXxaTenieM eneKTPOHHOro
nnaTi>kHOro 3acoby Ao MOMeHTY 3akpuTTs KP.

HeHane>xHui nepekas - pyx MeBHOI CyMW KOLUTIB, BHACMIAOK SIKOrO 3 BWHMW iHiliaTopa
nepekasy, SIKMM He € MNaTHWUKOM, BiAOYBaeTbCA 1i CIMCAHHA 3 paxyHKa HEHaNeXHoro
nnaTHWKa Ta/abo 3apaxyBaHHsSi Ha paxyHOK HEHANEXHOro OTPMMyBaya Yv Buaada oMy cymu
nepekasy B roTiBKOBIM Y/ MaWHOBIM (opMi.

HecaHkuioHoBaHu oBepapadT — 3aboprosaHictb KnieHTa (lMo3nyanbHuka) nepea
BaHkoM, sika BUHMKNA BHACNiAOK NEPEBULLEHHS CyMU onepaLlii, 3AilCHeHOI 3a paxyHKOM Haj,
CyMOK BcCTaHoBfieHoro JliMiTy oBepapadTy Ha [MOTOYHOMY paxyHKy 3 BWUKOPWUCTAHHAM
€/1eKTPOHHOrO NNaTKHOro 3acoby Ta/abo sika He obymoBneHa uum [OroBOpoM, i He
CaHKUiOHOBaHa Ta He MporHo3oBaHa baHKOM B po3Mipi Ta 3@ 4YacoOM BUHWKHEHHS.
HapaxyBaHHA npoueHTiB 3a HecaHkuUioHOBaHU oBepapadT 3AINCHIOETLCS 33 METOAOM
«akT/akT» (MeToa «dakT/dakT» 03HAYAE, WO MPOLEHTN HAPAXOBYIOTHCS 33 KOXHUM
(baKTUUYHMI AEHb KOPUCTYBaHHS HecaHKLioHOBaHMM oBepapadToM, BMXOASUM 3 (haKTUYHOI
KiNIbKOCTi AHIB Y poui).

O60B'A3KOBMI LWOMICAYHMA MiHIMANIbHUM MJIATIDK — CyMa KOLLUTIB, pO3paxoBaHa Big
CyMU 3aboproBaHOCTi 3a oBepapachTOM Ha OCTaHHIM pobounii aeHb Micaus, Ky KiieHTt
3060B " 3aHUI CNNATUTK B TEPMIH He Mi3Hile 25 yMcna HACTymnHOro Micaus. Y pasi, sSKuo
TEPMiH CnMaTh NpUNagaE Ha BUXiAHWIM Ta/abo CBATKOBUA AeHb, TO KnieHT 30608 A3aHuM
CNNaTUTM 060B’A3KOBMI LLIOMICAYHWUIA MNATIX A0 KiHUSA onepauimHoro AHs, Wo nepeaye 25 —
My 4ucny.

OBepapadT — KpeauT, WO HaaaeTbcsl baHkoM [Mo3nyanbHUKY MOHAA 3anMLLIOK KOLWTIB Ha
MOro MOTOYHMIA paxyHOK BIigKpUTUMA Yy bBaHKy, onepauii 3a SKUM 34IMCHIOTLCS 3
BUKOPUCTaHHSIM €/IEKTPOHHOr0 NnaTiXkHoro 3acoby B uboMy bBaHky (pani — ToToYHMI
PaxXyHOK 3 BMKOPWUCTAHHAM €NeKTPOHHOro MaaTiKHOro 3acoby) B MeXax BU3HAYEeHOro umMm
[oroBopoM JliMiTy oBepapadTy, BHACMAOK 4YOro Ha MOTOYHOMY PpaxyHKY 3a $SKUM
3AIMCHIOTBCS onepaLlii 3 BUKOPUCTaHHSAM €NeKTPOHHOMO NaTiXHOro 3acoby Mo3nyanbHuka
YTBOPIOETLCS AebeToBe canbao.

OnepauinHMi AeHb - YacTuHa poboyoro AHA H6aHKy abo iHWOI yCTaHOBM - yyacHMKa
MNaTKHOI CUCTEMM, NMPOTArOM SIKOi MPUMAMAIOTLCA Bifl KIIEHTIB AOKYMEHTM Ha nepekas i
JOKYMEHTU Ha BiAK/IMKAHHS Ta MOXHA, 3@ HAsABHOCTI TEXHIYHOI MOXMBOCTI, 3AINCHUTM iX
06pobKy, nepeaadyy Ta BUKOHaHHSI. Tp1BaniCTb onepauimHOro AHsS BCTAHOBOETLCS HaHKOM
ab0 iHLLO YCTaHOBOIO - YYACHWKOM MATiXKHOI CUCTEMMU CaMOCTIMHO Ta 3aKpInETbLCS B iX
BHYTPILUHIX HOPMAaTUBHMX aKTaX.

OnepauiiHMii Yyac - YaCTMHa onepauinHoro AHs 6aHky abo iHLWOI YCTaHOBM - y4yacHMKa
NNaTKHOI CUCTEMW, MPOTArOM SIKOI MPUIMAOTLCA AOKYMEHTU Ha Mepekas i AOKYMEHTM Ha
BiAK/IMKAHHSA, WO MaTb 6yTn 0b6pobneHi, nepeaaHi Ta BUKOHAHI UMM H6aHKOM MNpOTSAroMm
LbOro X poboyoro AHs. TpMBaniCTb onepauifHOro Yacy BCTAHOBMOETLCS 6aHKOM abo iHLLO
YCTaHOBOIO - YYaCHMKOM MNATKHOI CUCTEMM CaMOCTIMHO Ta 3aKpiM/ItOETbCA B iX BHYTPILLHIX
HOPMAaTMBHUX aKTax.

Ocobu, nos’sizaHi 3 MNONITUMHO 3Hauywmmum ocobamm - i3nyHi ocobn, ki
BiANOBIAaOTh Xo4a 6 OAHOMY 3 TakMX KpUTEpiiB: BiAOMO, WO Taki 0cObu MatoTb CrifibHe 3
NONITUYHO 3HAuYYLLOK 0coboto beHediliapHe BONOAIHHA OpMAMYHO 0Ccob0t0, TpacToM abo
iHWWM NOAIbHMM MpaBOBMM YTBOPEHHSIM abo MaloTb OyAb-sKi iHWI TiCHI AinoBi 3B'a3kM 3
MONITUYHO 3Ha4ylwmMn ocobamun; € KiHueBMMM BeHediuiapHMMK BRACHUKaMM HOPUANYHOI
ocobu, Tpacty abo iHWoro nogibHoro NpaBoBOro YTBOPEHHS, NMpo SKi BiAOMO, LIO BOHMU Ae-
dakTo 6ynun yTBOpEHi ANs BUroan noniTMYHO 3HauyLmx ocib.

OpraHi3zauyisa — opnamyHa ocoba, 3 skoto KnieHT nepebyBae y TpyaoBUX BigHOCUHAX, Mpu
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yMOBi, WO Ha KP, Bigkputuin 3a [oroBopoM 6aHKiBCbKOro paxyHKy 3 BUKOPUCTAHHSIM
€eKTPOHHOro0 NNaTiKHOro 3acoby npoBoAUTLCS 6e3roTiBKoBe 3apaxXyBaHHS 3apobiTHOI
NNaTV Ta iHWKX FPOLLIOBMX BMNNAT, SKi KNieHT OTpUMYE Bia topnanMYHOi 0cobm 3a CBOO Npauo,
TOLLO.

MakeT 6aHKIBCbKMX MOCAYr - CyKYMHiCTb 6aHKIBCbKMX MOCAYr, WO HaaalTbCs 6aHKOM
3rigHo 3 ymoBamu gorosopy (odepTu) Npo HajaHHS 6aHKIBCbKMX MOCYT.

MepBUHHMI (PiIHAHCOBUIA MOHITOPUHI - CYKYMHICTb 3aX0AiB, SIKi BXXMBalOTbC BaHKOM i
CNpsIMOBaHi Ha BUKOHAHHS BUMOT 3aKOHOAABCTBA Y cdepi 3anobiraHHa Ta npoTuaii.
MNMepekas kowTiB (Aani - nepekas) - pyx NeBHOI CyMM KOLUTIB 3 METOIO ii 3apaxyBaHHS Ha
paxyHOK OTpuMyBaya abo BMAaadi MoMy y roTiBKOBI dopMi. IHiLiaTop Ta OTpMMYyBay MOXYTb
6yTK oaHi€lo i TiEW X 0coboto.

MepcoHanbHuM ineHTUdiIKaLiiHuK HoMmep (Aani - MIH) - Habip undp abo 6yks i undp,
BiAOMWI NULIE KOPUCTYBa4yy €NEKTPOHHOro nnaTiXKHOro 3acoby i MOTpibHMM ana mnoro
ineHTMdikauii Ta aBTeHTMdiKauii nig 4ac 3AIMCHEHHS onepauin i3 BMKOPUCTaHHAM
€MeKTPOHHOI0 MNaTiXKHOro 3acoby.

Mignuc — BnacHopy4YHWiA nianuc @isnmyHoi ocobu (KnieHTa) Ha naneposil 3asBi - AOroBopi,
ab0o uMbpoBuiA BNACHOPYYHUI NiANUC Ha ENEKTPOHHIN 3asBi - 4OroBOpi.

Minbroeuii nepiop — 30 kaneHAapHUX AHIB MO KOXHIiM TpaH3aKLii 3 MOMEHTY BiaobpaXkeHHs
3aboprosaHocTi no KP.

MnaTti>kHa KapTKa - efIeKTPOHHWI NNAaTKHUIA 3acib y BUrNsiAi eMITOBAHOI B YCTaHOB/IEHOMY
3aKOHOAABCTBOM MOPSAKY MIACTUKOBOI YW HLIOMO BUAY KAapTKW, WO BUKOPUCTOBYETLCA ANS
iHILilOBaHHA NepeKasy KOLWTiB 3 paxyHKa nnaTtHuka abo 3 BignoBigHOro paxyHka baHky 3
METOI0 OnnaTh BapTOCTi TOBapiB i MOC/Yr, nepepaxyBaHHS KOLUTIB 3i CBOIX PaxyHKiB Ha
PaxyHKM iHLWIMX 0Ci6, OTpUMaHHS KOLTIB y roTiBKOBIN (opMi B Kacax 6aHKiB Yepe3 6aHKiBCbKi
aBTOMaTW, @ TAaKOX 3AIMCHEHHS iHLUMX onepalii, nepeabayeHunx BiAnNoBiAHUM AOrOBOPOM.
MnaTti>xHa onepauis — Aisi, iHiLiioBaHa KOPUCTYBaYyeM €1EKTPOHHOMO MNATiXXKHOro 3acoby,
3 YHECeHHs abo 3HSTTS rOTIBKM 3 paxyHKy, 3A4IMCHEHHS po3paxyHKiB y 6e3roTiBKoBil (opMi
3 BMKOPWUCTAHHSAM LbOro €neKTPOHHOro MnnaTiXHOro 3acoby Ta/abo MOro pekBiuTiB 3a
6aHKIBCbKMMKN paxyHKaMMU.

MnatbkHa nocnyra - AisnbHICTb WOoAO 3abe3neyeHHsl BUKOHAHHA MaThkHMX onepauin 3
BUKOPUCTAHHSIM €NeKTPOHHOro MAaTXHOro 3acoby, sika 3AIMCHIOETLCS MOCTavasibHUKaMu
NAaTiKHUX NOC/yT.

MnaTtixkHa cucTteMa — nnaTikHa OpraHi3auis, y4acHUKWM NNaTiKHOI CUCTEMU Ta CYKYMHICTb
BIOHOCMH, WO BWHWKAKOTb MK HUMW MNpW NPOBEAEHHI nepeka3y KowTie. [lpoBeaeHHs
nepekasy KoLTiB € 060B’A3KOBOK (DYHKUIEID, O MAE BUKOHYBATK NAaTxKHa cnuctema.
MnaTtbkHa cxeMma - yMOBW, 3rigHO 3 SSKUMK NPOBOAWTLCS 06K onepaLiin 3a enNeKTPOHHUMM
NNaTiXHUMKM 3acobaMmn KOPUCTYBaya Ta 34IMCHIOITLCS PO3PaxyHKU 3a UMMM onepauisiMi.
MnaTti>kxHa BMMoOra - po3paxyHKOBUW JOKYMEHT, WO MiCTUTb BUMOry CTsiryBada abo npwu
AOrOBIiPHOMY CnMCaHHi OTpUMyBaya A0 O6CNYroBYHOYOro niaTHMKa GaHKy 3aiMcHUTM 6e3
NOroPKEHHS 3 MNJIAaTHUKOM nepekas BU3HAaYeHOIi CyMM KOLUTIB 3 paxyHKY niaTHUKAa Ha paxXyHOK
OTpUMyBaya.

MnatbkHa BMMOra-gOpPYYEHHS - pPO3PaxyHKOBUW [OKYMEHT, WO MiCTUTb BUMOrY
OTpuMyBaya 6e3nocepeaHbO A0 NNATHUKA CNaTUTU CyMy KOLWTIB Ta AOPYYEHHS NiaTHMKA
6aHKy, WO Moro 06CnyroBye, 3A4IMCHUTK nepeka3 BU3HAYEHOI MMIATHUKOM CyMM KOLITIB 3i
CBOro paxyHKa Ha paxyHOK OTpvMyBaya.

MnatbkHMA poAaToK - nNporpaMHMiA 3acib, po3MilleHMn B anapaTHO-NMpPOrpamMHOMy
cepenoBuLLi €1eKTPOHHOro nNaTi>KHOro 3acoby (MarHiTHa CMyra, umn
KOHTaKTHWIA/6E3KOHTAKTHMIA), 3@ AOMOMOIOL0 IKOr0 3AIMCHIOKTLCA NNATXKHI Ta iHWI onepadii,
nepeabayeHi 4OroBopom.

MnaTti>kxHe AOPYYEHHSA - PO3PaxyHKOBWUM AOKYMEHT, SIKMM MICTUTb AOPYYEHHS NNaTHUKA
6aHKy, 34IMCHUTM Nepeka3 BM3HAYEHOI B HbOMY CYMM KOLUTIB 3i CBOMO paxyHKa Ha paxyHOK
oTpuMyBauya.
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MnaTbKkHWMIA IHCTPYMEHT - 3acib NneBHOI (popMM Ha NanepoBOMy, €TEKTPOHHOMY YU iHLLIOMY
Hocii iHcdopMaLii, SIKMA BUKOPUCTOBYETLCA AN iHiLitOBaHHA nepekasiB. [o nnaTiXHMX
iHCTPYMEHTIB HanexaTb AOKYMEHTU Ha NepeKas Ta eNeKTPOHHI NnaTixHi 3acobu.
Mnati>kHMih  3aCTOCYHOK -  MporpaMHe  3abe3neyeHHs, BCTaHOBNEHE B
TEXHIYHOMY/MOBINbHOMY NPUCTPOI, SIKe AA€ 3MOry Aep>KaTesto iHiLitoBaTV NAaTikHI abo iHLWi
onepadii i3 BUKOPUCTaHHSIM €NeKTPOHHOMo NaTiXKHOro 3acoby.

MocTayanbHUK NIATDKHUX NOCAYT - eMITEHT abo ekBanp, KU HaAa€ NNaTiXHy NOCyry
KOpUCTyBauy.

MopaTkoBuK cTtaTyc — iHdopMauia woao peectpadii KnieHta/npeacrtaBHuka KnieHTa Ta
0Ci6, Ha KopuCTb akMx KnieHT HagaB baHKy AOpy4YeHHst Ha cuctemaTuyHe (ABa Ta binblue
pa3iB) AOroBipHE CMMCAHHS KOLUTIB 3 paxyHKa $K MAaTHMKA NOAATKIB i3 3a3HAYEHHSIM
ineHTMdikaliMHOro HoMepa NiaTHUKa NoaaTKiB.

MoMunkoBuA Nepekas - pyx NEBHOI CYMW KOLUTIB, BHACNIAOK SIKOro 3 BMHW 6aHKy abo
iHWoro cy6'ekta nepekasy BiAbYBa€eTbCS ii CMMCAHHA 3 PaxyHKY HEHaNeXHoro njaaTHWKa
Ta/abo 3apaxyBaHHS Ha pPaxyHOK HEHaNeXHOro OTpUMyBaya YM BuAaya MoMy i€l cymu y
roTiBKOBI bopMi.

MoniTyHo 3Hauywi ocobm - disnuHi ocobn, sKi € HauioHaANbHWMKM, IHO3EMHUMM
nybniyHMMKM  disyamMn Ta  gigyamn, SKi BUKOHYIOTb NyOniyHi dyHKUii B MiKHapOAHWX
opraHisauisx.

MOTOUYHMIA paXyHOK - PaxyHOK, LLIO BiAKPUBAETLCA 6AHKOM KJIEHTY Ha AOroBipHiA OCHOBI
Ans 36epiraHHs rpolwer i 3AiMCHEHHS pO3paxyHKOBO-KAacoBMX oOrnepauii 3a A0rMoMoroto
NNATXKHMX IHCTPYMEHTIB BiAMOBIAHO 4O YMOB 3asiBU-AOrOBOPY Ta BMMOI 3aKOHOAABCTBA
YKpaiHu.

MpeacraBHUK KNi€HTa - 0c06a, SKa Ha 3aKOHHWX NiACTaBax MA€ NPaBO BUMHATU NEBHI Aji
Bif iMeHi KnieHTa.

MpocTpouyeHnit HecaHKULIOHOBaHMW oBepapadT — HEMNOBEpPHEHUMM B  CTPOK
HeCaHKLioHOBaHWI oBepapadT, K1 BUHUK B pe3ynbTaTi BUkopuctaHHs MK ii gepxatenem.
MpocTpoueHunit oBepapadT — hakTUYHE KOPUCTYBAHHS 0BEPAPAdTOM NOHAA BCTAHOB/IEHI
CTPOKM HafaHHs BaHkoM nocnyr osepapadTy Ta/abo HecBOeYacHe noBepHeHHS (HakTUYHO
OTpMMaHMX KowTiB oBepapadTy.

MpocTpouyeHi NpPoOUEeHTU 3a KOPUCTYBaHHSA HECaHKLiOHOBaHMM oBepapacdTOoM —
HEMOBEPHEHI B CTPOK MPOLIEHTU 33 KOPUCTYBAHHSI HECAHKLIOHOBaHMM oBepapadToOM, SIKWM
BMHUK B pe3ynbTaTi BuKopuctaHHa MK i gepxarenem.

MpoueHTHa cTaBKa — Le N/1aTa, sika BCTAHOB/TOETLCA baHKOM 3a KOpUCTYBaHHSA KpeanTom
(onepauii 3 OTpUMaHHSA roTiBKOBUX KowTiB B 6aHKoMaTax Ta/abo y sigaineHHax 6aHkiB, Ha
onepauii, Wo NPUpPIBHSAHI A0 3HATTS KOLWTIB) B MeXax BCTaHOBNeHoro J1iMiTy oBepapadTy,
SIKa HAPaxOBYETbCA Ha LWOAEHHI 3anunwKkn 3aboproeaHocTi 3a OBepapadToM Ta CNlavyeTbCs
Mo3nyanbHUKOM Yy po3Mipi, CTPOKK Ta NOPSAKY, WO nepeabayveHi umm [JoroBopom.
MpoueHTM 3a KOPUCTYBaHHAI HECaHKLiOHOBaHMM oBepapadpToM — Mnata, ska
BCTAHOB/MIOETbCS BaHKOM 3a KOPUCTYBaHHS HeCaHKUIOHOBaHMM oBepapadToM, B po3Mipi Ta
B CTpoku, nepeabadeHi paHowo [lybniyHO nporno3uuied Ta BiANOBIAHOK 3asiBOtO-
[LOrOBOPOM.

MpoueHTH 3a KOPUCTYBaHHA oBepapadTOM — nnaTa, ska BCTAaHOBMIOETLCS BaHKOM 3a
KOPUCTYBaHHS KniEHTOM OTpuMMaHuMMy KowTamu oBepapadTy B po3Mipi Ta B CTPOKM,
nepeabayeHi aaHoto MNybnivyHOO NPONO3MLIED Ta BiANOBIAHO 3asBOKO-A0rOBOPOM.
PaxyHOK yMOBHOI0 36epiraHHsi (€CKpoYy) - paxyHoK, L0 BiAKPUBAETLCS 6AHKOM KNiEHTY
Ha [OrOBipHIN OCHOBI AN 3apaxyBaHHS Ha PaxyHOK KOLUTIB Ta nepepaxyBaHHs iX / Buaadi
KOLWTIB rOTIBKOK Yy BuMaakax, nepeadayeHnx 3akOHOAABCTBOM YKpaiHW, 0cobi (ocobam),
3a3HayeHin (3a3HayeHuM) knieHToM (6eHediuiapy abo 6eHediuiapam), abo NoOBEpHEHHS
TaKUX KOLUTIB KNIEHTY 3a HacTaHHS NiacTas, nepeabayeHnx 4OroBOPOM.
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Po3paxyHKOBMW LMK — (DaKTUYHA KiNbKICTb AHIB MK NepLInM KaneHAapHUM OHEM, Lo
cnigye 3a OCTaHHIM pobounM AHEM MonepeaHboro Micsus Ta OCTaHHIM pobounM gHeM
NMOTOYHOrO MicAus (BKTHOYHO).

Po3paxyHkOBO-KacoBe 06cnyroByBaHHSA - MOC/yry, WO HaAaloTbC HaHKOM KITiEHTY Ha
niacTasi BiAMOBIAHOI 3asBM-A0rOBOPY, Y TOMY YMUCHi Y BUMNSAI €1eKTPOHHOrO [OKYMEHTa,
YKNaAeHoro Mk HMMM, §iKi NOB'A3aHi i3 nepeka3oM KoWTiB 3 paxyHka (Ha paxXyHOK) LbOro
KNiEHTa, BUAAYEIO MOMY KOLLTIB Y FOTIBKOBIN DOPMi, @ TakoX 34IMCHEHHSM iHLIMX onepauii,
nepeabayeHnx 3asiBOIO - JOrOBOPOM.

Camo3aiHsATa ocoba — disnyHa ocoba - nianpuemeub abo disnyHa ocoba, sika NpoBaanuTb
He3aneXxHy npodeciiHy AisNbHICTb.

Cucrema gucraHuinHoro o6cnyrosyBaHHs «PINbank Online» ans ¢i3nuHunx oci6
(pani — «PINbank Online») - CyKkynHiCTb nporpaMHo-anapaTtHux 3acobiB, sKi
BCT@HOBJOKOTLCA Ha TepuTopii KnieHTa i baHka Ta y3roaxeHo BUKOPUCTOBYOTLCA KrliEHTOM
i BaHKOM Yy BiAMNOBIAHMX YaCTUHAX, @ TakOX OpraHi3aLiiHUX 3axoAiB, siki NpoBoAATb KNiEHT i
BaHk 3 MeTol0 HagaHHa KnieHTy nocnyr 3rigHo 3 aaHoto My6niyHo Npono3uLiero.

Cnin - nanepoBuii AOKYMEHT, iKUK NIATBEPAXYE 3AIMCHEHHS ornepauii 3 BUKOPUCTAHHSIM
NNATKHOI KapTKW i MiCTUTb Habip AaHMX LWOAO i€l onepadii Ta peKBi3UTK NNATIXKHOI KApTKMK.
CnucaHHS AOroBipHe - CiMcaHHs 6aHKOM 3 paxyHKa KIi€eHTa KowTiB 6e3 NoAaHHS KNiEHTOM
NNaTHKHOrO [OPYYEHHS, WO 3AIMCHIOETbCA GaHKOM Yy nopsaky, nepeabadeHoMmy B 3asiBi-
[IOroBOpi, YKIaA€HOMY MK HUM i KNiEHTOM, abo 3rigHO 3 YMOBaMM OBTSXKEHHS, NpeaAMeToM
SIKOr0 € MalHOBI NpaBa Ha rPOLLOBI KOLITK, LLO 3HAaXOASTbCA Ha 6AHKIBCbKOMY paxXyHKY.
CnMcaHHA NMPUMYCOBE - CMMCaHHS KOLWTIB, WO 3AiMCHIOETLCS CTAryBadeM 6e3 3roam
nfaTHMKa Ha nNiACTaBi BCTAHOB/IEHMX 3aKOHOM BWKOHABYMX [OKYMEHTIB Yy BUNagkax,
nepeabayveHnx 3aKOHOM.

CTONn-CNMCOK - nepenik eneKkTPOHHUX NMaTKHMX 3acobiB, CKNageHWn 3a NEBHUMM iX
PEKBi3UTaMK, 3a SKMMKU 3yNMHEHO NPOBEAEHHS onepalii. 3aneXxHo BiA NpaBui NaTHKHOI
CUCTEMM CTON-CNNCOK MOXXE ByTU eneKTpoHHUM Ta/abo naneposuM.

Ctpok HapaHHs BaHkoM nocnyr osepapadTy — nepiog 4acy, NpoTaroM saKoro KnieHT
Ma€ NpaBo 34iMCHIOBATU CMIMCaHHSA KOLWTIB 3a CBOIM KP 3 BUHMKHEHHSIM aKTUBHOIO CasibAo Ha
HbOMY.

CxoBuwe iHAMBIAyanbHMX 6aHKiBCbkux cendiB — Ue ceid, obnagHaHui
iHaOMBiAyanbHUMKM  BaHKIBCbKMMKM ceidamm  ans TMM4YacoBoro 36epiraHHsl LiHHOCTEN i
AOKYMeHTIB KnieHTiB baHKy, TexHiYHe YKpinneHHa $KOro BiAMNOBiAAE BMMOraM YMHHOMO
3aKOHOAaBCTBa YKpaiHM Ta HOPMAaTUBHO-NPaBoBuX akTie HBY.

CyMa nepekas3sy - KOLTK, BIANOBIAHA CyMa SKUX BHACNiAOK nepekasy Mae byTu 3apaxoBaHa
Ha paxyHOK OTpuMyBaya abo BuaaHa MOMy y FOTIiBKOBIW (popMi.

Tapudm — Tapudu Ha nocnyrm AT «MEPLUNIA IHBECTULIIMHWUIA BAHK» anst dhianummx oci6.
LinppoBuit BIAaCHOPYYHUIA NIANUC — B/IACHOPYYHMI Nianuc isnyHoi 0cobu (KnieHTa),
CTBOPEHWI Ha €KpaHi eNeKTPOHHOIO MPUCTPOIO Ta HEPO3PUBHO MOB’A3aHMIN 3 €NeKTPOHHUM
AOKYMEHTOM, MignucaHnM uum nignucom.

YneHn ciM'i - 4onosik/apyxmnHa abo NpupiBHSAHI A0 HUX 0COBU, CWH, AOYKa, MACUHOK,
nagyepka, ycvHoBneHa ocoba, ocoba, sika nepebysae nig onikoo abo NikfyBaHHAM, 39Tb Ta
HeBICTKa i NPUPIBHSAHI A0 HNUX 0cobu, 6aTbKo, MaTK, BITYMM, Madyxa, YCMHOB/HOBAYi, OMiKYHM
YW NIKTYBaSIbHUKM.

YnosHoBaxeHa 0coba 6aHKy - diznyHa ocoba, sika Ma€ NpaBoO Ha BUMHEHHS BiANOBIAHMX
Aiv Bif iMeHi B6aHKy Ha MiacTaBi 3aKOHY, CTATyTy, AOBIPeHOCTi abo iHWOro AOKyMeHTa LoAo
HaZlaHHS TakuX NMOBHOBAXXEHb BiAMOBIAHO A0 3aKOHOAABCTBA.

®diHaHCOBMI CTaH NO3M4asIbHUKA — KifIbKICHI Ta SKICHI Noka3HMKK (haKTopm), LLO MOXYTb
y Ti UM iHWIN Mipi BNAMHYTM Ha BMKOHaHHS KnieHTOM 3060B’dA3aHb 3a oBepapadToM, 3
BU3HAYEHHSIM PiBHS iX IMOBIPHOIO BNMBY Ha AOTPUMMaHHS YMOB AaHoi My6niuHoi npono3uuii
Ta BIANOBIAHOI 3asBK-00roBopy (40 OCHOBHMX KifIbKICHUX MOKA3HWUKIB HanexaTtb: LOMICAYHI
O4iKyBaHi CyKyrHi 4OX0AM, 3MEHLUEHi Ha CyKYMHi BUTpaTu Ta 3060B'A3aHHS, Ta MPOrHO3 Ha
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I1.

1.1.

1.1.

MaMbYyTHE; HAKOMMYEHHS Ha paxyHKax B BaHKy; 4O OCHOBHMX SIKICHMX MOKa3HMKIB Hanexarb:
3aranbHUMA MaTepianbHU CTaH, couianbHa CTabinbHicTb KnieHTa (HasiBHICTb MOCTiAHOI
pob0Tu, AinoBa penyTadisi, CiMEMHUIA CTaH Towo); Bik KnieHTa; KpeanTHa icTopis.
Push-noBigoMNeHHA - OMNOoBIlLEHHS K Ha KOMN'tOTepi Tak i Ha MOBINbHUX NPUCTPOSX, a
TAKOXX OMOBILLEHHS AoAATKIB HAa cMapTdoHax. 3roga KnieHTa Ha oTpuMaHHs Big baHka Push-
nosigomneHb HagaeTbcs Yepe3 «PINbank Online».

«FATCA» - yroga MK YpsagoMm YkpaiHu Ta Ypsgom CrnonyyeHux LUTaTtiB AMepuku ans
MONINWEHHS BUKOHAHHS NMOJATKOBMX NPaBWUI1 1 3aCTOCYBaHHS NosnoxkeHb 3akoHy CLLA "Mpo
noaaTKoBi BUMOrn o iHo3eMHUX paxyHkiB" (FATCA), BunHeHa 7 ntotoro 2017 poky B M.
Kuesi, Ta patudikoBaHa BepxoBHow Pagow YkpaiHu 3akoHoM YkpaiHm Big 29.10.2019
N9229-IX, Wwo crnpsiMoBaHa Ha 3anobiraHHs neranizauii 3M104YMHHUX OO0XOAIB Ta BU3HAYAE
060B’A3K0BI AN BCiX (iHAHCOBMX YCTaHOB-y4YacHukiB FATCA, y ToMy uucni BaHky,
npoueaypu.

UAH - HauioHanbHa BantoTa YKpaiHu (rpuBHS).
USD - odiuinHa Bantota CLUA (aonap CLLA).
EUR - odiuiiHa BantoTa aepxas €sponeiicbkoro Cotosy (€BpO).

Bci BU3HAUEeHHSA TepMiHiB, WO 3acTocoBaHi B Uih My6niuyHii npono3uuii, BXUTI
nuwe Ans 3pyyvHOCTi noaaHHs iHdopMauii Ta BUKOPUCTOBYIOTbCS BUKJTIOYHO AN
3aCTOCyBaHHSA Ta TZlyMaveHHs i€l My6aiuHol npono3uuii.

Bci iHWIi TepMiHX Ta BU3HAUEHHS, WO He 3a3Hau4eHi B Uik My6niuHik npono3uuii Ta
HdopaTtkax A0 Hel, BYXMBalOTbCA Y 3Ha4YE€HHI, AIKMNMX BOHM BU3Ha4YeHi B HOpPMAaTUBHO-
npaBoOBMUX aKTax YKpaiHW, B npaBuiax MikKHapoAHOI naaTbkHoi cuctemu (aani -
MI1C) a60 BUKOPUCTOBYIOTbCS Y 3ara/ibHOBXXMBaHOMY 3Ha4€HHi.

PO3AI1J1. 3ATAJIbHI NOJIOXXEHHSA

3ATAJIbHI MNMOJNIOXXEHHA [OOroBorPy KOMIUVIEKCHOIO BAHKIBCbKOIO
OBC/TYITOBYBAHHA ®I3NYHUX OCIb

NMpeamer [lorosopy

[loroBip BM3HA4YaE yMOBM Ta MNOPSAOK 3AIMCHEHHS BaHKOM KOMMNEKCHOro 6aHKiBCbKOro
obcnyrosyBaHHsa KnieHTa, peryntoe BigHOCMHM CTOpiH Npy HagaHHi KnieHTy nocnyr baHky 3
BIAKPUTTS Ta BBEAEHHS MOTOYHWUX, pPaxyHKiB YMOBHOro 36epiraHHsi (eckpoy), KapTkoBux
paxyHKiB, BUMYCKY eNeKTPOHHUX NnaTikHWUX 3acobis, OBepapadTy, BukopuctaHHsa «PINbank
Online», cepsicy «SMS-6aHKiHM», NOCYry 3asy4YeHHs KOWTiB Y Bknaam (A4eno3vTtu), HaaaHHs
Y KOPUCTYBaHHS iHAMBIAYyanbHOrO 6aHKIBCbKOro cendy.

1. 3rigHo 3 ymoBamu uboro lorosopy baHk, y pasi AkuenTy KnieHToM My6niuHoi npono3uuii
(WwnsxoM nignNUcaHHS nanepoBoi abo eneKTPOHHOI 3asiBu - A0roBOPY) Ha YKNAAEHHS
[orosopy, 3060B'A3yeTbCs HagaBaTU KnieHTy Bu3HayeHi 3asBOIO- 4OrOBOPOM MOC/Yru, a
KnieHT 3060B'A3yeTbCs iX onnatutu B po3Mipax i nopsaky, nepeabayeHnx [JoroBopoM i
Tapudamu.

1.1.2. [oroBip MiCTUTb €neMeHTWU Pi3HMX AO0roBopiB (€ 3MillaHMM Yy PO3YMiHHI 4. 2 CT. 628

1.2.
1.2.

LinsinbHOro koaekcy Ykpainu). 1o BigHOCMH CTOPiH 3aCTOCOBYIOTLCS Y BIAMOBIAHWX YacTUHAX
NMOMIOXXEHHA 3aKOHOAABCTBA YKpaiHM MpO AOroBOpW, €NeMEHTU SAKUX MICTATbCA B LbOMY
[orosopi.

Mopsapok Ta yMOBM yKknaaeHHs [lorosopy

1. 3asBa -40roBip BBAXAETbCA YKIAAEHO, @ yMoBWM ybniyHOI Npono3uuii akuenToBaHuMm
KnieHToM 3 MoMeHTy nianucaHHs KnieHToM nanepoBoi abo enekTpoHHOI ¢opmn 3asBu-
[AOroBOpY, 3a YMOBM MofaHHA KNiEHTOM [OOKYMeHTIB i BigoMocTeW, HeobxigHux ans
3AiNCHEHHS! 3aX0/iB HaNEeXHOI NEPEBIPKM KITiEHTA, MOPSAOK SIKMX BU3HAYAETLCS BiAMNOBIAHO
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[0 BUMOT 3aKOHOAABCTBA YKpaiHu Ta yMoB [MybniyHoi npono3uuii.

1.2.2. [laTta HabpaHHs YMHHOCTI [1oroBopy BM3HAYAETLCS 3asiBOKO — AOMOBOPOM, SIKLLO iHLIE He
nepeabayeHo ymoamum [lorosopy Ta 3asBOl0 — AOroBOpoM. MicueM yknagaHHsa [JoroBopy €
MicLe3HaxomkeHHs baHKy (BiaaineHHs abo iHWoro Micua HagaHHa baHkoM nocnyr).

1.2.3. Yknagatoun uen [orosip, KnieHT Ta BaHk npuiiMaloTb Ha cebe BCi 0BOB'A3kKM Ta
HabyBaloTb BCix Npa., nepeabayeHnx [JoroBopoM.

1.2.4. MNpuMipHKK uboro [loroBopy Ha nanepoBOMYy HOCIi PO3MILLYETbCA Yy AOCTYMHUX ANS
KnieHTa Micusix HagaHHsi BaHKOM Mocnyr, a B eNeKTPOHHIN opMi po3MillyeTbcst Ha CanTi
BaHky.

1.2.5. TMianucaHHsaM 3asBu - gorosopy, KnieHT 6e33acTepeXxxHo NiATBEPAXKYE, WO HAa MOMEHT
yknageHHst [loroBopy Ki€HT 03HaMOMMBCA 3 MOBHMM TekCToM [loroBopy (B TOMYy uumchi
Tapudamn), NOBHICTIO 3p03yMiB MOro 3MiCT Ta NOrOAXKYETLCS 3i BCiMa yMoBamu [loroBopy.
3asiBu - 4OroBOpU MOXYTb 0hOpMIIOBaTUCS Yy NManepoBoMy abo B eNeKTPOHHOMY BUrnagi, B
TOMY YUCAI i3 MOX/IUBICTIO MNPOCTaBNAEHHS 3i CTOPOHU KnieHTa UMdPOBOro BAacCHOPYYHOro
nianucy (3a HasBHOCTI TexHIYHOI MOXMBOCTI Y bBaHky) 6e3nocepeaHbo y BaHky
(BiggineHHsix abo iHWOMy Micui HagaHHs baHkoM nocnyr) abo 3a gonoMoroto 6yab-sIKoro
AncTaHUiMHOrO KaHany 06C/yroByBaHHS.

1.2.6. KnieHT Ma€ npaBo CKOPUCTATUCb ByAb-KOK MOCNYrot, WO HAAAETLCA baHKOM B pamMkax
KOMMNEeKCHOro 6aHKiBCbKOro 0b6CnyroByBaHHS Ha yMoOBax Lboro [loroeopy, SiKWO nocnyra
He nepenbayeHa aaHowo [MybnivHOK npono3uuieto, KNieHT MoXxe CKOpUCTaTUCS B MexXax
BiANOBIAHMX MOCNYr, WO Haaa€ baHk.

1.2.7. O6cnyroByBaHHS paxyHKiB ManoniTHIX i HENOBHOMITHIX KNieHTIB 3AiMCHIOETbCS BaHKoM 3
ypaxyBaHHSIM BUMOI 3aKOHOAABCTBa YKpaiHM LIOAO 3AiMCHEHHS MPaBOUYMHIB ManoNiTHIMK i
HemnoBHONITHIMM ocobamun. BiakputTa Ta 06CnyroByBaHHS OKPEMOrO MOTOYHOMO PaxyHKY
(i3nyHiin 0cobi - Hepe3naeHTy ANa 3apaxyBaHHS [OXOAIB 3 MKEPENOM X MOXOMKEHHS 3
YKpaiHW1, WO BMNAAYYIOTbCS IHWO (i3nyHOIO 0CO60K - Hepe3naeHTOM i nignaratTb
onoAaTKyBaHHIO B paMKkax AaHoro [JoroBopy He 3AiMCHIOETbCS.

1.2.8. KnieHT noroaxyerbcs, Wo B pe3ynbTaTi akuenTysaHHs MybniyHoi npono3uuii (yknaaeHHs
[loroBopy), Ais AOroBopiB Ha BiAKPUTTS Ta 06CNyroByBaHHSA MOTOYHUX PaxXyHKIB, SKi paHille
6ynu yknageHi Mk baHkoM Ta KnieHTOM, NMpUNMHSAETLCA Ha niactasi cT. 604 LnsinbHOro
kogekcy YkpaiHu, nopanbwe o6cnyroByBaHHs KnieHTa 34IMCHIOETbCS Ha YMOBax LbOrO
[orosopy.

1.3. Mopspok BHeCeHHA 3MiH Ao [loroBopy

1.3.1. BaHK Ma€ npaBO BHOCMTW 3MiHM A0 [orosopy (B TOMy umucni Ao BCix [opaTtkiB Ao
[orosopy i Tapudis), nosigommBmn KnieHTa He ni3Hiwe HiK 3a 15 (n'dTHagusTb)
KaneHaapHWX AHIB A0 AaT HAabyTTS YMHHOCTI 3MiH, LUISIXOM PO3MIiLLEHHS MOBIAOMMEHHS MPO
BHECEeHHs1 3MiH ao [JloroBopy Ha Canti baHKy. BkasaHui B LIbOMy MNyHKTi CTPOK ANs
MOBIJAOMJIEHHS MPO BHECEHHS 3MiH A0 [JoroBOpy He 3aCTOCOBYETLCS Y BUMAAKaX BHECEHHS
3MiH, $Ki NOKpalyloTb yMOBKM 06cnyroByBaHHS KnieHTiB (po3WwmMpiolOTb Nepenik nocnyr
BaHky Ta/abo 3MeHLWwyoTb Tapudu) abo cnpsMoBaHi Ha BUKOHAHHS BMMOI 3aKOHOAAaBCTBa
YKpaiHu, Wwo HabyBakTb YNHHOCTI 3 AaTK PO3MiLLEHHS NOBIAOMIEHHS NPO BHECEHHS 3MiH A0
[oroBopy Ha CanTi baHKy, SKLLO iHLIE HE BU3HAYEHO Y NOBIAOMNEHHI baHKy.

1.3.2. CTOpOHWM AOMOBUNCD, WO PO3MillleHHs1 3MiH Ha CanTi BaHKy € HaneXHWM BUKOHAHHSM
BaHkoM 0060B'A3KYy WOAO AoAepXaHHA (opMM Ta MNOPSAKY HaMpasfieHHS MOBIAOMJIEHHS
KnieHTy npo 3MiHM go [orosopy (BkAtoyaroum BCi [logatku). [aTol HanpaBfieHHS
NoBiaoOMNeHHst KnieHTy € AaTa po3MilleHHs 3MiH Ha CanTi baHky.

1.3.3. KnieHT norogxyerbca Ta npuMMae Ha cebe pusmMkn Ta 0OOB'SI30K CaMOCTiIHO
BIACTEXYBaTN HasIBHICTb/BIACYTHICTb MOBiAOMNEHb BaHKy npo 3MiHYy yMOB [JoroBopy Ha
CanTi baHky.

1.3.4. Nicna po3MileHHs (onpuntogHeHHs!) iHdopMauii Ha Canti baHky, BaHk AoAaTKOBO
nosigomnsie KnieHta npo 3miHu go Jlorosopy (B TOMy uucni Ao Bcix JoaaTkis Ao [orosopy
i Tapu@iB) WNAXOM pO3MileHHs iHopMaLii Npo Taki 3MiHW Y AOCTYNHWUX Ans KnieHTis
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Micusx HagaHHA baHkoMm nocnyr.

1.3.5. 3minn po [doroBopy € norompxkeHnMmn KnieHToM (BianosiaHo Ao 4. 3 cT. 205 LmsinbHoro
KoAeKcy YKpaiHu) AKLWO A0 AATK, 3 SIKOI BOHM HabyBatoTb YMHHOCTI, KNiEHT He NoBiaoOMUTb
baHk npo po3sipeaHHs [Jorosopy. KnieHT Ma€e NpaBo 3BepHYTMCS A0 baHKy A0 AaTn HabyTTs
YMHHOCTI 3MiH 00 [JoroBOpYy 3 NMMCbMOBOK 3as1BOKO NPO po3ipeBaHHsA [orosopy 6e3 cnnatu
[0aTKOBOI KOMICIHOI BMHAropoay 3a Moro posipBaHHs, nNpu LboMy KiieHT 3060B'a3aHui
noracut 3aboproBaHicTb 3a [JoroBOpoOM Ta HafaTu 3asBy Npo 3akpuTtTsa KapTkosoro (Mx)
paxyHky (iB) Ta noBepHyT! baHKy KapTku/aoaaTKoBi KapTky, eMiToBaHi 40 KapTkosoro (Kx)
paxyHKy (iB), B AeHb po3ipBaHHS [JOroBopy, SIKLWIO iHLWI CTPOKW HE BCTaHOB/IEHI yMOBaMM
[oroeopy.

1.4. CTpok pii Ta yMOBM NPUNUHEHHS [loroBopy

1.4.1. [oroBip Ai€ NpOTAroM HEBU3HAYEHOrO CTPOKY i MoXke 6yTW po3ipBaHWUiA 3a iHiliaTUBOIO
baHky abo 3a iHiuiaTnBo KnieHTa y BUNaakax 3akpuTTs BCiX KapTKOBMX paxyHKIiB Ta iHLLMX
paxyHKiB, BiAKpMTUX 3a uuMMm [loroBopoM, Ta/ abo BiaMOBM Big ycix nocnyr baHky, ane B
6yab-sIKOMYy BUMaAKy A0 BUKOHaHHS 3060B’A3aHb CTOPIH 3a UMM [10roBOpoOM.

1.4.2. 3aKkpuTTa paxyHKiB i NOBEpHEHHSI KMiEHTY 3anMLKy rpoLIOBMX KOLUTIB 3AIMCHIOETHCA B
nopsaKy Ta CTPOKWM, nepeabayeHi 3akOHOAABCTBOM YkpaiHM, uuMm  [JOroBopoM Ta
BCTAHOBJIEHMMU Y BaHKy npoueaypammn 3aKpuTTS paxyHKiB.

1.4.3. PosipBaHHs [loroBopy 3a iHiuiatveBoto KnieHTa He 3BifbHSE KnieHTa Big 060B'A3Ky
noracutu B NoBHOMY 06ca3i 3aboproBaHicTb 3a [lJoroBOpPOM, B TOMY 4MCNi CNAATUTK
HapaxoBaHy A0 AaTu po3ipBaHHsa [loroBopy BuHaropoay baHky 3a o6cnyroByBaHHS (pivHe,
MicsayHe obcnyrosyBaHHA Towo) [akeTy nocnyr. PosipeaHHs [loroBopy 3a iHiLiaTuBo
KnieHTa MoxnmBee npw BiacyTHOCTI 3aboproBaHocCTi 3a [JoroBopoM. PosipBaHHs [lorosopy 3a
iHiLiaTMBOKO KnieHTa 3AIMCHIOETBCS LWSIXOM HaaaHHa KnieHToM Ao baHky 3asBu 3a
BCTaHoBeHO baHkoM ¢hopMoto nNpo BiAMOBY Big BCiX_NoCnyr, siki 6ynn obpaHi KnieHToM B
npoueci 6aHkiBCcbkoro o6cnyropyBaHHs 3a UMM [loroBopoM abo Npo 3akpuTTs BCIX
BIAKPUTUX 3@ UMM [IOroBOpOM paxyHKiB, $KLWO iHWi MNOCAyru KpiM BigKpUTTa Ta
obcnyroByBaHHA paxyHKiB KnieHTy He HapaloTbCsa (He obcnyroBytoTbCs) BbaHKOM Ha aaty
Takoro posipBaHHA. [Mpu uboMy npu 6axkaHHi KnieHTa noHoBUTWM 06CNyroByBaHHA 3a
JloroBopoM, onepaLis 34IMCHIOETLCS LWNSXOM HaflaHHS BiAnoBiaHMX 3asB — A0roBOpiIB.

1.4.4. Y pa3si nopyweHHs KnieHToM yMoB [loroBopy, HasiBHOCTI iHLIMX NiACTas, nepeabaveHmx
[oroBopoM abo 3aKOHOAABCTBOM YKpaiHuM, B TOMY YMC/i HEBUKOHAHHA Ta/abo HeHaneXHoro
BUMKOHaHHSA KnieHToM 3060B'A3aHb, BbaHk Mae npasBo posipsath [orosip, monepeavsLun
KnieHTa 6yab-gKkuM i3 AOCTYNHUX Ansa baHKy 3acobiB: NOLWTOK, eNeKTPOHHO0 NoLWTo, SMS
- MoBigOM/IeHHAM. KnieHT MOBMHEH BIAMOBICTM Ha Take nosigoMneHHs npoTtaroM 30
(TpMAUATM) KaneHAapHWX AHIB 3 MOMEHTY HanpaBfiEHHS MOMy MOBIAOMIEHHS. Y pas3i
HeOTpUMaHHA BaHKOM BiAMOBIAI NPOTArOM 3a3HAYEHOro CTPOKY BBAXAETLbCHA, WO KnieHT
3rofeH 3 posipBaHHaM [loroBopy. Y pasi posipBaHHs [JoroBopy Ta 3akputTa KapTKOBOro
paxyHKky KnieHTa Ta/ abo iHWux paxyHkiB KnieHTa, BiAKpUTWUX BIiANOBIAHO A0 LUBOro
[loroBopy, 3 niAcTaB BiACYTHOCTI onepaLii NpoTSroM TPbOX POKIB NiApsiA Ta BiACYyTHOCTI
3a/IMLIKY FPOLIOBMX KOLWITIB Ha LbOMY paxyHKy (3a yMOBWM BiACYTHOCTI iHLWWX paxyHKiB
KnieHTa, Bigkputux Ha ymoBax [loroBopy), nosigoMneHHs KnieHTa npo posipBaHHS
[loroBopy He 3AiNCHIOETbCS. BkasaHuii B UbOMY NyHKTI [JoroBOpPY MOPSIAOK MOBIAOMEHHS
3aCTOCOBYETLCS Y BUMAAKaX, SKLO iHWNIA NOPSIAOK HE BCTAHOBNEHUW ByAb-SKUMM iHLLMMK
3assamu — [lorosopamu a0 uboro [jorosopy.

1.4.5. PosipBaHHs [lorosopy, B TOMy 4uCni 3a iHiUiaTMBOIO baHKy, He 3BinbHAE KnieHTa Big
060B'A3Ky noracuTu B NOBHOMY 06cs3i 3aboproBaHicTb 3a [JoroBopoM.

2. 3ATrAJ1IbHI YMOBU HAAAHHSA NOCJYT BAHKY

2.1. KnieHT Ma€e npaBO CKOpUCTATUCb OyAb-SIKOK MOCNYrolo, WO HaaaeTbcs baHKkoOM B paMkax
KOMMNNIEKCHOrO 6aHKiBCbKOro 06CnyroByBaHHS Ha yMOBax i B MOpsiAKY, nepeabayeHunx
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[loroBopoM, B TOMY 4uCni, 3BepHYBWWCb A0 BaHKy 3 METOK OTpMMaHHA MoCnyru yepes
AncTaHuUiMHi KaHann 06cnyroByBaHHsl, y nepeabayeHnx [oroBopom Bunaakax.

2.2. YknageHHaMm [loroBopy KnieHT noroaxyerbcs 3 yMoBaMu 6aHKIBCbKMX MOCAYyr, WO
HafalTbC B paMkax Tapudis, Ta po3MipoM BMHAropod, WO BCTaHOBMeHi baHkoM 3a
obcnyroByBaHHsi TapwudiB. BuHaropoga baHky 3a HagaHHS MOCAYr 3anexuTb Bia
HanoBHeHHs/0b6cAry MakeTy nocnyr Ta Bu3HaveHa Tapudamm baHky.

2.3. 3MiHa ymMOB 06CnyroByBaHHs (B TOMY YACAi 3MiHa Nepeniky nocnyr, ki HaaalTbCa B paMKax
Tapudi) Ta niareepaxeHHs KnieHTOM CBOEI 3roan WOAO 3anponoHoBaHWX baHKOM 3MiH
3AINCHIOETBCA B NopaaKy, nepeadayeHoMy ymoBamu [1JoroBopy, Npu LbOMY NOCAYTU Ki He
BXOAATb A0 BapTocTi Tapudis, 3a skumu 6yae 3aiNcHI0BaTUCS 06CTyroByBaHHS Micis 3MiHW,
MOXYTb 6yTV HagaHi KnieHTy nosa Tapudis y nopsaaky, nepeabayveHomy n. 3.8. Pozginy I
usoro [lorosopy.

2.4. Ana HapaHHs nocnyr KnieHTy, baHK MoXe BigkpvBaTuM oaMH abo Aekinbka_KapTKoBuX
paxyHKiB y BiAMNoBiaHil BantoTi Ta HagaBaTn KnieHTy oaHy abo aekinbka KapTok 3rigHo yMoB
obcnyrosyBaHHs KnieHTa.

2.5. BaHK NpoMNoHye HagaHHA NOCNyr, a TakoX nocnyrn nos3a llepenikoM nocnyr Ha yMoBax
AaHoro [orosopy. lNepenik Nocnyr He € BUYEPNHUM i B npoueci AissibHOCTI baHKy Moxe
6yT! 3MiHeHMI (po3wwmpeHnii abo 3MeHLweHNI) i KnieHT NoroaXyeTbcs 3 TaKoK YMOBOO
yknagatoun [lorosip. MNepenik nocnyr, iCTOTHI XapakTepUCTUKN NOCNyr Ta Tapndn po3MiLLeHi
Ha Beb-cTopiHui baHky: https://www.pinbank.ua/ y BiagnoBigHOMY po34ini KOXHOI Nocnyru.

2.6. B pamMkax [loroBopy HafgatoTbCA HACTYMHI BUAW nocnyr baHky:

2.6.1. BigKpuTTS Ta 0bcnyrosyBaHHA nocnyr baHKy, siKi B 3aneXHOCTi Bi4 HaNnOBHEHHS MOXYTb
BKJIKOYATW HACTYMHi NOCNYru:

2.6.1.1. BigkpuTTS Ta 06CnyroByBaHHs KapTKOBMX paxyHKiB B HauUiOHanbHiM Ta iHO3EMHMX
BastoTax, BUNycKk KapTok;

2.6.1.2. nocnyra «AUCTaHLiMHOro KepyBaHHSI paxyHKOM 3a AornoMorot «CUcTeMu ANCTaHLIMHOro
obcnyrosyBaHHs «PINbank Online»;

2.6.1.3. nocnyra «SMS-6aHkiHr» (SMS Banking);

2.6.1.4. BigKpuTTa Ta 06CNyroByBaHHS AENO3UTHUX PaxyHKiB, 3a/ydeHHs KowTiB y Bknag;

2.6.1.5. OBepapadtn ana KnieHTis, ski 06CnyroBytoTbCS Ha yMOBaxX 3aprifiaTHUX MPOEKTIB;

2.6.1.6. KpeantHa KapTka;

2.6.1.7. nocnyra BigKpUTTS NMOTOYHUX PAXYHKIB;

2.6.1.8. nocnyra 3 BigKpUTTS paxyHKiB (eckpoy),

2.6.1.9. opeHza iHAMBIAyanbHOrO 6aHKIBCLKOro cengy.

2.6.2. nocnyru baHky, WO MOXyTb 6yTK HagaHi No3a Ailo4nMMK NOCyraMu:

2.6.2.1. BMNycK 6inbLIOi KiNIbKOCTI A0AATKOBUX KAPTOK, SIKLO KifIbKiCTb Taknx KapTok nepesuLLye
KiNbKIiCTb, WO nepeabaveHa obpaHo0 Nocyroto;

2.6.2.2. HagaHHa KpeautHoro niMiTy 3a OsepapadToM ana KnieHTiB, ki 06CnyroByloTbCS B
paMkax 3apriaTHUX NMPOEKTIB;

2.6.2.3. popaTtkoBi KapTku Ha iM'a KnieHTa Ta JosipeHnx ocib (SKLWo iX HaaaHHs He nepeabayeHo
obpaHoto Mocnyroto/Tapudom);

2.6.2.4. nocnyru 3 yknaaeHHs 4orosopy/iB CTpaxyBaHHS Bif iMeHi, B iIHTepecax Ta 3a A0PYYEHHSM
CTpaxoBuka (Nocnyrn CTpaxoBoro nocepeaHnLUTBea);

2.6.2.5. HaflaHHS Y KOPUCTYBaHHS iHAMBIAYaNbHOro H6aHKIBCbKOro cendy;

2.6.2.6. iHWI nocnyru, Wo MOXYTb HaAaBaTUCS, BIANOBIAHO A0 Tapudis.

2.7. KnieHT Ma€ npaBo BiAMOBUTUCS BiA MOCNYrK, HE3ANEXHO Bif TOro BXOAWTb BOHA A0 Tapudis
Y HAJAETLCS OKPEMO, LINISXOM 3aroBHEHHS BiAMOBIAHOI 3asiBM OCOBUCTO Y BiaAineHHi baHky
abo B iHWMX Micusax HagaHHa BaHkoMm nocnyr. SAkwo KnieHT nopae 3asBy He 0cobucto y
BiadineHHi baHKy, TO Woro nianuc Ha 3asBi Mae OyTu 3acBigyeHW HOTapianbHO abo
NpeacTaBHMKOM Ha NiACTaBi AOBIPEHOCTi 3 BUMHEHHSI TakuX Al Big iMeHi KnieHTa. SKkuwo
KnieHT nogae 3asBy y eneKTPOHHOMY BUIMsAi, TO BOHa Ma€ 6yTu CKpinneHa enekTpOHHUM
NiaANMCoOM/enekTpoHHMM UMMPOBMM MIAMUCOM, iHWWM aHanoroM BAACHOPYYHOro nianucy
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2.8.

2.9.

(neyaTkn) B NOpAAKY, BM3HAYEHOMY YMHHWM 3aKOHOAABCTBOM YKpaiHw. [Mpu BiaAMOBI Big
6yab-skoro Tapudy um Mocnyrn, po3mip BuHaropoan baHKy 3a o6cnyroByBaHHs (pivHe,
MicsyHe obcnyroByBaHHS TOWO) TapudiB 3anMWAETbCA HE3MiHHUM. [poTsarom 5 (n'atu)
KaneHJapHUX OHIB 3 AaTW NOAAHHSA NMUCbMOBOrO MOBIAOMIIEHHS MPO BiAMOBY BiA [lorosopy,
KnieHT 3060B'A3aHMIN NOBEpHYTM BaHKy rpoLuoBi KowTv no KpeauTty, oaepxaHi 3rigHo 3 umm
[loroBopoM, Ta CnnatuTM MPOLEHTU 3a nepiog 3 AHSA OAEpPXKAHHSA KOWTIB A0 AHA 1X
NMOBEPHEHHS 3a NPOLIEHTHOK CTaBKOIO, BiANOBIAHOK 3asBOIO - A0roBOpoM Ta Tapudamu.
KnieHT Mae npaBo npuabatm Ta CKOpUCTATUCL Oyab-KOK MOCNYrow, SKLWO BOHA
nepeabaveHa Tapudamm baHky (sk nocnyra, WO MOXe HajaBaTuca nosa Tapudamum) Ta 3a
HasgBHOCTiI MOXNMBOCTI Y baHKy HagaBaTu BignosigHy nocnyry. MNocnyrn HagaTecd baHKoM
nicns 3aiCHeHHs1 onnaTtu, nepeadaveHoi Tapudamm baHky.

KnieHT Moxe obpatu [Mocnyry Ha BRacHWMA po3Cyd 3 YpaxyBaHHSIM HEOOXiAHOCTI
KOPUCTYBaHHS 3anpomnoHOBaHNMKM nocnyramun banky. Mpu uboMy, B pasi obpaHHs Mocnyru,
WO He nepeabayae nigKIYeHHs A0 nocnyrn «SMS-6aHkiHr», abo aKkwo nocnyra
nepeabavac nigKMoOYeHHs A0 nocnyrn «SMS-6aHKiHr 3 iHPOpPMYBaHHSAM fuvwWeE Mpo
3apaxyBaHHs kowTiB CTOpOHM pO3yMitloTb Taki Aii KnieHTa sK BigMOBY Bif, OTPMMaHHS
nosigoMneHb baHKy Npo 3aiicCHeHi onepauii 3 BUKOPUCTaHHAM KapTku i pusunk 36uUTkiB BiA
34iMCHEHHS onepaLii, Npy Takin BigMoBi KnieHTa, Hece KnieHT.

2.10. KnieHT 3a BnacHo iHiULiaTMBOK 3 Mepeniky nocnyr Moxe obpaTtu nocnyry/nociayru 3

3.

3.1.
3.1.

YKNa[leHHS AOroBopy/iB CTpaxyBaHHS, LLO NPOMNOHYoTLCA baHKOM Bia iMeHi, B iHTepecax Ta
3a AOpPYYEHHAM CTpaxoBuka. CTOPOHWM YCBIAOMAIOOTb, WO BCi iCTOTHI YMOBM AOroBopy/is
CTpaxyBaHHS, 30Kpema, pO3Mip CTpaxoBOi CyMM, PO3MipM CTPaxOBUX BWUMNMAT, PO3Mipu
CTPaxoBMX NnaTexis (MpeMii), CTPOKM i MOPSAOK iX cniat, CTPaxoBi Tapudw, iHWi yMoBM
[IOrOBOPY/iB  CTpaxyBaHHS BW3HAYalOTbCA CTPAxXOBMKOM. Tunosi ¢opMu A0roBopis
CTpaxyBaHHSI MNOrOAKYOTbCA CTPaxOBMKOM Ta MOXYyTb 6yTW noe€aHaHi i3 3asBow -
[oroBopoM. bBaHK >OAHVMM UYMHOM He BMIMBAaE Ha BCTAHOBNEHHS Oyab-9KMX YMOB
[OroBOpYy/iB CTpaxyBaHHS; BCi CMOpW, MOB'A3aHi 3 BWKOHAHHSM YMOB [Orosopy/iB
CTpaxyBaHHsl, BUPIWYOTbCA MK KnieHToM i cTpaxoBukoM. O6paHHs  KnieHToM
3a3Ha4YeHOoI/HMUX B LbOMY MNyHKTI ZloroBopy nocnyru/nocnyr He € 060B'A3KOBOK YMOBOIO
HaZlaHHS NoCnyr 3a uuM [1oroBopoM, npu LboMy KnieHT caMoCTilHO 0bupae cTpaxoBuka 3
nepeniky TWX, WO BiAMNOBIAAOTb BCTAHOBNEHUM KpuTepiaMm (BuMoram) bBaHky Ao
CTpPaxoBUKiB, Ta cniBnpauloloTb 3 baHKOM 3a BiAMOBIAHOK CrifIbHOK MPOrpamoro, Ta AKi
MatoTb 3 baHKOM AOroBipHi NpaBoOBIAHOCUHW.

3ATrAJ1bHI NPABA CTOPIH

KnienT Mae npaso:

1. Bumaratn Big BaHKy CBOEYACHOro Ta MOBHOrO MpoBeAeHHsi [MnaTiXHWX onepauii 3a

KapTKOBMM paxyHKOM Ta HaJaHHS iHWKX nepeabayveHnx [JoroBopoM Mnocsyr y BiANOBIAHOCTI
[0 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHO-NPaBOBUX akTiB HauioHanbHOro 6aHky YkpaiHu,
[oroeopy.

3.1.2. CaMOCTiliHO pO3MOPSAKATUCSA FPOLLOBMMM KOLLTAMU, LLIO 3HAXOAATLCS Ha MOro KapTKoBux

paxyHkax Ta/ abo iHWMX paxyHKax, BiAKPUTMX BIANOBIAHO A0 UbOro [orosopy, 3a yMOBM
AOTPUMaHHSA BMMOI 3aKOHOAaBCTBa YKpaiHW Ta uboro [orosopy. Onepadii 3a KapTkoBnmu
paxyHkamu Ta/ abo iHWKMMK paxyHKaMu, BiAKPUTUMU BigMNoBIAHO A0 Lboro JoroBopy, MOXyTb
6yt obmexeHi abo npunuHeHi nuwe y BuNagkax Ta B MOpsAKy, nepeadayeHunx
3aKOHOAABCTBOM YKpaiHW, HOPMaTUMBHO-MPABOBMMW akTamMu HauioHanbHoro 6aHky YKpaiHu
Ta/abo umm [1oroBopom.

3.1.3. 3Beptatucb A0 BaHKy 3a KOHCynbTauisMu 3 npuBoAdy Aitounmx 6aHKIBCbKMX MOCHyr,

BM3HayeHux [JoroBopoM, 3 NuTaHb iHOpMyBaHHS NPO Aitodi NporpaMm NOSNIbHOCTI, @ TaKOX
3 NpMBOAY OTPUMAHHS CYNpOBIAHUX NOCAYT.

3.1.4. 3eepTatuca fo baHky i3 3asBoto npo lMNepesunyck, 3ynuHeHHs (6n10KyBaHHA) Aii KapTku
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i3 3aHeceHHsIM B CTON-CMNMCOK.

3.1.5. IHiuitoBaT 3akpnTTa KapTKOBOro paxyHKy Ta/ abo iHWKX paxyHKiB, BiAKpUTUX BiANOBIAHO

[0 Uboro [1oroBopy, WNASAXOM 3BEpHEHHS A0 BigaineHHs baHKy, B skoMy 6yno BiakpuTo
paxyHOK, Ta MOAAHHS MWCbMOBOI 3asiBM MPO 3aKPUTTA PaxyHKY 3a BCTAHOBNEHOK baHkoM
dopmMoto. B aeHb noaaHHs 3asiBU MpO 3akpuTTa paxyHKy KnieHT nosepTae y baHK YCi
KapTkn/goaaTkoBi  KapTKM, €eMiToBaHi A0 KapTKOBOro paxyHKy, a TaKoX Chiadye
3aboprosaHictb 3a [oroBopoM (3a HasiBHOCTI). MMpy UbOMy, 3a3HadeHe nNpaBo KnieHTa
iHiLitoBaTM 3akpuTTa KapTKOBOrO paxyHKY He 3aCTOCOBYETLCS Y BUMagKax, SIKWO rpOLLOBi
KOWTKM, IO PO3MilLEeHi Ha BiANOBIAHOMY paxyHKY, 3aMOpoXeHi abo diHaHCOBI onepadii 3a
BIiAMOBIAHMM paxyHKOM 3yruHEHi BiANOBIAHO A0 3aKOHOAABCTBA 3 MWUTaHb (PiHAHCOBOIO
MOHITOPUHTY.

3.1.6. Y Bunagky BusiBneHHs KnieHToM 6axaHHs obpaTth nocnyry/nocinyru 3 yknagaeHHs

[0roBOpY/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a AOpy4YeHHAM CTpaxoBuka (nocnyru
CTPaxoBOro NocepeaHMUTBa), WO HaZaeTbcst BaHkoM KnieHT Mae mpaBo Ha CBili po3cya
obpaTtu CTpaxoBy KOMMaHito 3 nepeniky TUX, SKi BiANOBiAaTb BUMOram baHKy Ta po3MilleHi
Ha CauTi BaHky.

3.1.7. BHocuTu BaHKy npono3uii Woao NiasuLLEHHS AKOCTI 06cnyroByBaHHS KnieHTIB.
3.1.8. MoBigomMnsaTK abo 3MiHIOBAaTU KOHTaKTHI AaHi, BU3HayeHi BaHKOM, B TOMy YMCi OCHOBHY

abo [OoaaTKOBY adpecy €enekTPOHHOI MOWTWM 3 BUMKOPUCTAHHSAM [UCTaHUIMHUX KaHanis
o6cnyroByBaHHs1, BU3Ha4YeHUX baHKoM.

3.1.9. BigMOBMTMCA BiA OTPUMaHHS pekNaMHMX MaTepianiB 4epe3 [WUCTaHUiMHI  kaHanu

06cnyroByBaHHs.

3.1.10.KnieHT TakoXx Ma€ iHwWi npaBa, nepeabaveHi JloroBopoM Ta/abo 3akOHOAABCTBOM YKpaiHu.

3.2.

baHk Ma€ npaBo:

3.2.1. BukopucrtoyBaTh KowTn KnieHTa Ha KapTKOBOMY paxyHKY Ta iHLMX paxyHKaXx, BioKPUTUX

BiANOBIAHO A0 Uboro [JoroBopy, rapaHTytoum nNpu UboMy KnieHTy npaso 6e3nepelukogHoro
PO3MOPSAAKEHHS HAMM 3rigHO 3 [loroBopoM.

3.2.2. BcraHoBntoBaTH HeE3HMXYBaNbHMI 3a/IMLLOK FPOLIOBUX KOLWITIB HA KapTKOBOMY paxyHKY

abo iHLWOMY paxyHKy, BiAKPUTOMY BigMOBIAHO A0 UbOrO [loroBOpY, B CyMi, BWM3HAYEHIl
ymoBamu Tapudis baHky.

3.2.3. Opepxysatu Big KnieHTa BuHaropogy 3a HafaHi MOCNyrn B PO3Mipi, WO BU3HA4yeHa

Tapudamn, B TOMy 4MCHi, LWNSXOM 3AINCHEHHS AOrOBiPHOrO CMMCaHHS BiAMOBIAHO A0 YMOB
JloroBopy 3 MeTot 3AiCHEHHS KniEHTOM po3paxyHKy 3 baHkoM 3a umM [orosopoM. paBo
Ha AOroBipHE CrMCaHHSA KOWTIB 3 paxyHKy KnieHTa peanisyeTbcsl BaHKOM 3a 3060B’a3aHHAMM
KnieHTa, CTPOK BUKOHAHHSA SIKMX HACTaB, i B PO3Mipi, WO AOPIBHIOE CyMi 3060B’A3aHb 3a UMM
JloroBOpoM B MOPSiAKY, WO BW3HAyeHWM B UboMy [oroBopi. [OrosipHe CnMcaHHS
3AINCHIOETLCA Ha NiacTasi Uboro [loroBopy 6e3 6yab-Koro Norog)KeHHs 3i CTOpoHM KnieHTa.
MNpwn porosipHOMY CnMCaHHI Ha niacTasi uboro [lorosBopy baHK OAHOYACHO BUCTYNAaTUMeE i
ofep>XyBayeM KowTie, i bBaHKoM oaepikyBaya.

3.2.4. CamocTinHo (6e3 oTpuMaHHs Big KnieHTa po3paxyHKOBUX AOKYMEHTIB) cnncyBaTy 3 Byab-

AKUX paxyHKiB KnieHTa, BiaKpuTMx B BaHKy B HaLiOHabHil Ta iIHO3EMHIl BantoTi, KOWTK ANsi
noralleHHs kpeauTy (B TOMY YMCAi MPOLEHTIB, LWTpadHMX CaHKLIN, KOMICIi Towo) Ta/abo cymy
BAPTOCTi NMOCNyr no O6C/yroBYBaHHIO BIiAKPUTMX paxyHKIiB BIAMNOBIAHO A0 BCTAHOBMEHMX
Tapudis Ta B NOpsSiAKY, BU3HAYEHOMY UM [10roBOpOM.

3.2.5. BHocuTu 3MiHM ao [lorosopy, B TOMy uucni Ao Tapudis B nopaaky, nepeabadeHomy n.

2.3. Po3giny I uboro [lorosopy.

3.2.6. Bumaratu Bia KnieHTa npea'siBneHHs/HaiaHHS OKYMEHTIB/BiIOMOCTEN, HEOBXiAHWX Ans:

- 3'AcyBaHHs Moro ocobu, MeTu Ta XapakTepy AiNoBMX BIiAHOCMH Ta PO3Mipy AOX0AiB
/couianbHOro craHy, A0AATKOBOI iHpopMalii woao KnieHTa, AinoBux BiAHOCUH 3 HUM;

- 3[ifCHEeHHS 3axoaiB LWOAO HANEXHOI NepeBipku/ akTyanisauii AaHux npo KnieHTa;

- BXuTTS bBaHkoM 3axodiB Ans 3'acyBaHHA mxepen KowTiB KnieHTa, noB’a3aHux i3
(iHaHCOBUMKM  onepauisMu, Ta 06rpyHTOBaHMX (IHAHCOBUX MOXIMBOCTEW ANS
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3AiNCHEHHS Takmnx iHaHCOBMX onepalLli;

- aHanisy 1oro iHaHCOBMX onepawiit, BCTaHOBNEHHS aKTy HanexHocTi KnieHta ao
MONITUYHO 3Haudywmx ocib, uneHiB ix ciMerd Ta/abo ocib, NOB'A3aHUX 3 MONITUYHO
3HaYylWMMM 0cobaMM, a TAKOX HafaHHSA iHWKMX AOKYMEHTIB/BiAOMOCTEN, YK/OHaO4M
BCTAHOB/IEHHA [pkepen craTtkiB (baraTcTBa) Ta [AkKepen KowTiB, MOB'A3aHMX i3
(hiHaHCOBMMKM onepauisMn, HeobXigHUX ANs BMKOHaHHS BbaHkoM @yHKUiM cyb'ekTa
NepBUHHOIO (PiHAHCOBOIO MOHITOPWUHIY Y BiAMOBIAHOCTI 40 3aKOHOAABCTBA YKpaiHu, sike
peryntoe BigHOCMHN y cepi 3anobiraHHs Ta NnpoTuaii neranisauii (BiAMMBaHHSA) AOXOAIB,
OfEePXXaHUX  3/I04MHHMM  WIAXOM, (biHAHCYBaHHA Tepopu3My Ta  (iHAHCYBaHHS
PO3MOBCIOAXXEHHS 36p0i MacOBOro 3HULLEHHS;

- NPOXOMKEHHS Npoueaypu Bepudikauii KnieHTa y BiagnoBigHOCTI 40 BHYTPILLHIX NOOXEHb
BaHKy npwu 3ailcHeHHi KnieHToM onepadiii 3a KapTKOBMM paxyHKOM;

- BWKOHAHHA BUMOI 3aKOHOAABCTBA YKpaiHM, B TOMY YMCi MOJIOXEHb, CPSAMOBAHMX Ha
BMKOHaHHA BuMor FATCA, ymoB [loroBopy, BHYTPIWHIX AOKYMeHTIB baHKy 3 nuTaHb
(piHaHCOBOro MOHITOPWHIY, 30KpeMa, AOKYMeHTU Ta iHdopMauito woao KnieHta Ta/ abo
[JosipeHoi ocobu/MNpeactaBHMKa.

3.2.7. CTopoHu aivwnm 3roan, wo baHk Mae npaBo BcTaHOBUTKM LLlogeHHi nimiTy/ LLloMicsiuHi
nimMiTn no KapTui, a camMe: pernamMeHTyBaTW KiNbKiCTb Ta CyMM onepaLii, WO 34iMCHIOTLCS
3a aonomoroto KapTtku Ta/abo ii pekBi3uTiB 3@ BU3HAYEHUIN Nepiod, a TakoX 3MiHIoBaTH iX i3
po3MilLeHHaM Ha CaiiTi BaHky (6e3 4oAaTKOBOro NoBiAoMNeHHs KnieHTa).

3.2.8. CTopoHM giMwnu 3roaum, wo BaHk Mae npaBo po3ipBaTM B OAHOCTOPOHHLOMY MOPSAKY
[oroBip y nopsiaky Ta Ha YyMOBaX, BM3HaueHuMX [lOoroBOpoM, Ta CaMOCTIMHO 3aKpuUTW
KapTKkoBuWiA paxyHOK Ta/ abo iHLWMI paxyHOK, BiAKPUTWI BiANOBIAHO A0 Lboro [orosopy, Yy
HaCTYyMHUX BUMaaKax:

- HeMa€ ornepauii 3a paxyHKOM KJliEHTa NPOTAroM TPbOX POKIiB MiapsiA Ta HEMAE 3aNuLLKY
rPOLLOBMX KOLUTIB Ha LbOMY paxyHKY;

- BefdeHHs1 KnieHToM nigo3pinoi AisnbHOCTI, 30KpeMa, ane He 06MeXyouncb, NpoBeAEHHS
yepe3 baHK, onepauiii, po3uiHeHMX BbaHkOM fK Taki, WO npu3BOASTbL abo MOXYTb
Npu3BeCcTM [0 MOPYLEHHS HOPM 3aKOHOAABCTBA (3 YypaxyBaHHAM  MpUHUMNY
eKcTpaTepuTopianbHOCTI) Ta/abo MikHapoAaHWMX caHkuii/ caHkuin PHBO (Paam
HauioHanbHOI 6e3nekn i 060poHM YKpaiHu), B TOMY umchi Woao npoTuaii neranisauii
(BigMMBaHHIO) AoxodiB, OAepXXaHUX 3MN0YUHHUM LWASXOM, (hiHAHCYBaHHIO Tepopu3My Ta
¢hiHaHCYyBaHHIO pPO3MOBCIOAKEHHS 36pOi MaCOBOIr0 3HMULLEHHS;

— HaCTaHHA 4YM MOXJ/IMBOCTI HacTaHHs Oyab-akoi nogii, pe3ynbtaty abo o06CTaBuHM
BiAHOCHO KnieHTa um 3giMcHioBaHUX KnieHTOM onepadii, po3uiHeHux BaHKOM siKk Takumx,
WO MalTb abo MOXYTb MaTWM HeraTMBHWUM BMAMB Ha baHK, y TOMy uucni, ane He
obmMexyounce npus3BoaMTb abo MoXe Npu3BeCTM A0 MaTepianbHuMX 36uTKiB Ta/abo
HeraTMBHO BM/IMBATW Ha penyTauito baHky Ta/abo npu3soanTb abo MoXe Npu3BecTy 40
6yAb-gKMX IHLWMX HEraTMBHMX HacniakiB Ans baHky Ta/abo BTpaT BaHKOM KOMepUiHOro
iHTepecy woao nofansluoil cnisnpaui 3 KnieHtom;

- bBaHk Mae npaBo BiAMOBUTUCS BiA NpoBeAEHHS Migo3pinoi (iHaHCOBOI onepaldii;

- B iHWWX BUNagKax, BU3HaYE€HNX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

3.2.9. PoskpuBaTtu iHdopMauito Npo KnieHTa, Wwo cTaHOBUTb H6aHKIBCbKY TAEMHULIIO Y BUNAAKax
Ta B 06ca3i, Bu3HayeHnx FATCA Ta iHWUMKM MDKHapOAHUMM [OroBOpaMM, WO MiICTATb
MOMOXEHHS Npo 0bMiH iH(opMaUielo Ans NoAaTKOBKX Linen, 3roga Ha 060B'A3KOBICTb SIKMX
HagaHa BepxoBHow Papoto YkpaiHu, abo yknageHMMM Ha iX niacTtaBi MiXKBIAOMYMMM
[AOroBopamMn, a TakoXx obpobnsaATv nepcoHanbHi AaHi KnieHTa, B TOMy uucni nepenasaTtu
iHbopmauito npo KnieHTa, WO CTaHOBUTb 6aHKIBCbKY TAEMHULIO Ta NepcoHanbHi AaHi KnieHTta
TpeTiM ocobaM, B Mexax Ta nopsiaKy, BCTAHOBMIEHMX 3aKOHOAABCTBOM YKpaiHu Ta yMOBaMu
[oroeopy.

3.2.10.BigmoBuTn KnieHTy y BiaKpuTTi KapTKOBOro paxyHky i BUMNycky KapTku, MpOAOBXEHHI
CTPOKY ii Aii, BUNycKy aoaatkosoi KapTkun, HagaHHi OsepapadTy 6e3 06rpyHTyBaHHS NpUYnH
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TAKOro pilleHHs, SKWO LUe CynepeynTb 3aKOHOAABCTBY YKpaiHum abo Moxe npu3Bectn Ao
(piHaHCOBMX 36MTKiB/NOripweHHs iMigpKy baHky.
3.2.11.Bumarat goCTpOKOBOro BMKOHaHHS! 3060B'a3aHb KnieHTa 3a [JoroBopoM Yy uinomy abo y

BM3Ha4eHi baHKOM YacTui y pasi HeBMKOHaHHSA KnieHToM Ta/abo [loBipeHoto ocoboto KnieHTa

CBOIX 3060B's13aHb Y BUMaaKax Ta nopsaky nepeabaveHomy [1orosopoM abo npu HEBUKOHAHHI

KnieHToM iHWmMX 3060B'93aHb Nnepea baHKoOM 3a iHWKMMK AOroBOpaMM.

3.2.12.KoHTaktyBat! 3 Kni€eHTamMu, BMKOPUCTOBYKOYM AOCTYMHI KaHanum 3B's3Ky: cepsic «SMS-
6aHKiHr», NOWTOBA PO3CW/IKa, NMOBIAOM/IEHHS €MEKTPOHHOK NOWTOK, SMS-MOBIAOMIEHHS,
po3MilLytoun iHdhopMaUito Ta/abo nosigomneHHs Ha CawTi baHKy ToLuoO.

3.2.13.BukopuncToByBaTU BCi 3aKOHHI CNOcobu Ans noraweHHs HasBHOI y KnieHTa 3aboproBaHocTi
3a [oroBopoM, B TOMY 4WUCNi Yy pa3i BMHUKHEHHSI MNpOCTpoyeHoi 3aboproBaHOCTI 3a

[loroBopom.

3.2.14.1ig 4ac 3ailcHeHHs1 CBOEI AiANbHOCTI BXMBATWM BCiX 3axoAiB ANns AOTPUMAHHS BMMOT

FATCA, BpaxoBytouM, WO baHk 3apeectpoBaHuii MopaTkoBoto cnyxboto CLUA (IRS) 3i

cTaTycoM «YuacHuka» (Participating FFI). Ans BukoHaHHs BuMor FATCA, a TakoX BUKOHAHHS

BMMOI 3aKOHOAABCTBA YKpaiHW, CripsaMoBaHMX Ha BUKOHAHHA BuMor FATCA, baHk Ma€e npaBo

y BigHocMHax CTopiH 3a [loroBopoM 3aCTOCOBYBaTM MOJSIOXKEHHS LbOro nyHKTy [orosopy,

BKJIOUAI0UM Taki npoueaypu:

- npoBeaeHHs igeHTudIKauii KnieHTiB 3 MeTO BUSIBNEeHHA NofaTkoBux pe3avaeHTis CLUA,
To6TO KNieHTIB/MpeacTaBHUKIBKNIEHTIB, sIki € rpoMaasHamu CLLA, MatoTb NOCTiMHE Micue
nNpoxwmeaHHs Ha TepuTopii CLLIA abo 3 iHWKX niacTtaB 3060B'a3aHi cnaadyBaT NOAATKM
BiAnoBiaHO A0 3akoHoaascTea CLUA;

- 34iMicHIOBaTK AOroBipHe CnucaHHs 3 KapTKoBOro paxyHky KnieHTa abo iHWOro paxyHky
KnieHTa, BigkpuToro BignosigHO A0 uboro [orosopy, ans 4oro KnieHT Hagae BaHky
NpaBoO 3AiCHIOBATX AOroBipHE CMMCAHHS KOLWTIB 3 Oyab-aKkux KapTKOBUX paxyHKiB
KnieHta abo iHwmnx paxyHkis KnieHTa, BigKpuT1x BignosiagHo Ao uboro Jorosopy, B 6yab-
SIKMX BantoTax (y TOMy YACHi 3 paxyHKiB, Wo 6yayTb BiakpuTi KnieHTOM y ManibyTHbOMY
Ta PEKBI3NTU sikMX BaHK BU3HAYMTb CAMOCTIMHO) Yy BMNagkax Ta CyMax, HeobXigHux ans
BUKOHAHHA baHkoMm BuMor FATCA, a TakoXX BUMKOHAHHS BMMOI 3aKOHOZABCTBA YKpaiHw,
CNpsIMOBaHMX Ha BWKOHaHHS BuMor FATCA, ctocoBHO KnieHTa. [lorosipHe CrnvCaHHS
MOXe 3AincHIoBaTUCS baHkoM Byab-sKy KinbKiCTb pasiB 4O MOBHOro yTpMMaHHs baHkoM
CyM Ha BUKOHaHHA Bumor FATCA.

- TWUMYacoBO/ YaCTKOBO BIAMOBUTUCA BiA HadaHHSA nocnyr 3a [loroBOpoM uu BiA
npoBeAeHHs1 onepauii no KapTkoBux paxyHkax KnieHTa abo iHWwmMx paxyHkax KnieHTa,
BiAKpUTMX BIAMOBIAHO A0 uUboro [lorosopy, abo TMMYaACOBO MPU3YNMUHUTK onepawii no
HUM.

3.2.15.baHK TakoX Mae€ iHwWi npaea, nepeabadeHi umm [oroBopoM Ta/abo 3akOHOAABCTBOM
YKpaiHn Ta/abo npasa, Wo € KopecnoHAyuMMK i3 0bos'askammn KnieHTta, nepeabayeHnmm
umm JJoroBopoM Ta/abo 3aKOHOAABCTBOM YKpaiHu.

3.2.16.Y BMnaakax HasiBHOCTI pakTiB, WO AisnbHICTb KnieHTa Ta Moro diHaHCcoBI onepaLii MicTSTb
iHAMKATOPW NiAO3piNOCTi, BCTaHOB/MeHi HauioHanbHMM 6aHKoOM YKpaiHM Ta BHYTPILLIHIMK

AOKYMeHTaMn baHKy, BCTaHOBUTU o0bMexeHHs B HagaHHi  KnieHTy 6aHKiBCbKMX

NpoAYyKTiB/NOCNYr, BKAOYaouM GN0OKYBaHHS MNATDKHUX KAPTOK, MPU3YNMUHEHHS HadaHHS

nocnyr yepe3 [IMCTaHLiNHI kKaHanun obcnyroByBaHHs. Taki 0OMEXEHHS1 MOXYTb TpUBaTU [0

MOMEHTY CNpPOCTYBaHHS HasiBHMX Migo3p.

3.2.17.HapaBatn KnieHTam [OBiAKM, NUCTM, BUMNWUCKU Ta iHWI AOKYMEHTW, B TOMY 4YUC/i i B
€IeKTPOHHOMY  BUMNs4i,  MignNWCaHi  WASXOM  aHanory  BAIACHOPYYHOro  mignucy

YNOBHOBAXEHUX NPEACTABHUKIB BaHKy Ta BIATUCKY nMedaTku baHky. Taki eneKkTpoHHi

AOKYMEHTWN MatoTb OPUANYHY CUY OpuUriHany.

3.2.18.3piicHI0BaTH KOHTPOSb 3a (hiHAHCOBMM CTaHOM Ta MNATOCMPOMOXHICTIO KnieHTa.

4. 3ArAJibHI OBOB’AA3KN CTOPIH

22
My6niuxa nponoauis AT «MEPLUMA THBECTULITAHWIA BAHK»_2021_1.1_Z1



AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

4.1. KnieHT 3060B'AA3aHnit:

4.1.1. Ha nepwy Bumory baHky BigBigatv baHk, 3a Micuem ge 6yna odopmneHa 3asBa —
[Jorosip, Ta/abo HagaTK AOCTOBIPHI AOKYMEHTU Ta BiAOMOCTI, HEObXiaHI 3 METOLO:

— 3AiMcHEHHs BbaHKOM npoueayp HanexHoi nepeBipku KnieHTa, BUSBNEHHS haKTiB
HaNEXXHOCTI K/IEHTIB A0 MOMITUYHO 3HAYyLMX Ocib, 4neHiB ix ciMeh Ta/abo ocib,
NOB'A3aHMX 3 MONITUYHO 3HAYyWKUMKM 0cobaMn, i MOHITOPUHIY AINOBMX BIAHOCUH /
(biHaHCOBMX onepauii. 30KpeMa, HaaaTW AOKYMEHTM | BiAOMOCTi, HeobXxigHi ans
3'ACyBaHHS MOro ocobu, cyTi AiSnbHOCTI, (DiHAHCOBOrO CTaHy, AXepen MOXOMXEHHS
KOWTiB, MOB'A3aHMX 3 (iHAHCOBMMM oOMnepauisMK, MeTU Ta nNiACTaBU 3AiINCHEHHS
(biHaHCOBMX onepaLil, BiANOBIAHOCTI diHaHCOBMX onepauii KnieHTa HasiBHI y 6aHKy
iHbopmauii npo KnieHTa, Moro AisNbHICTb Ta pu3MK / akTyanisauii iHgopmauii woao
KnieHTa Ta iHWi AOKYMEHTW/BIAOMOCTi, HeobXiaHi AN BUKOHAHHS BaHKOM dyHKUiM
Cy6’ekTy nEepBUHHOrO (PiHAHCOBOrO MOHITOPUHIY Yy BIiAMOBIAHOCTI A0 3aKOHOAABCTBA
YkpaiHn 3 nuTaHb 3anobiraHHs neranizadii  (BiAMMBaAHHIO) [0X04iB, OAEpXKaHWUX
3/T04NHHUM LWNAXOM, abo (hiHaHCYBaHHIO Tepopu3My Ta/abo iHdopMaLito | JOKYMEHTHM Ha
BMKOHaHHS BuMor FATCA;

—  BWMKOHaHHS BaHKOM YHKLiN areHTa Ba/lOTHOrO KOHTPOSO (30KpeMa, AOKYMEHTH, L0
NiATBEPAXKYIOTb 3aKOHHICTb 34iMCHEHHS KNiEHTOM BantoTHUX onepaLiin);

—  3AiMCHEHHS BaHKOM KOHTPOSMO 33 AOTPUMAHHAM KIiEHTOM pexuMy @yHKLiIOHYBaHHS
KapTkoBoro paxyHky abo iHLWOro paxyHky, BiAKpUTOro BiaAnoBigHO A0 uboro Jorosopy,
BiANOBIAHO 0 3aKOHOAABCTBA YKPaiHu.

Y pa3i HeHafaHHS KnieHTOM HeobXigHWX Ans 3AiMCHEHHSI HanexHoi nepeBipku KnieHTa

[IOKYMEHTIB 4M BiOMOCTeN, ab0 BCTAHOBNEHHS KIIEHTY HEMPUMHSATHO BUCOKOIO pU3mMKy, abo

AKLWO 3AiNCHEHHS iaeHTUdIKaUii Ta/abo Bepudikauii knieHTa, € HEMOXMBMM abo SIKLLO Y

baHka BMHMKAE CyMHIB CTOCOBHO TOro, Lo ocoba BUCTYNAE Big BfacHOro iMeHi, abo B pasi

nofaHHs KnieHToM um Moro npeactaBHUMKOM baHKy HeaoCToBipHOI iHdopMauii abo noaaHHs
iHbopMaLlii 3 MeTolo BBEIEHHS! B OMaHY, abo SIKLLO 3AiMCHEHHS ineHTudikaLii ocobu, Bia iMeHi

abo B iHTepecax $KOI NpoBOAUTBLCS (piHAHCOBA oMepauis, Ta BCTAaHOBMEHHSA i

BUrogooAepxysaya (BurogoHabysauva) 3a (hiHAHCOBOK onepauield € HEMOXIUBUM, BaHk

3060B'sA3aHMI BiAMOBUTUCS Bif BCTAHOBNEHHS (MiATPMMaHHS) AiNoBMX BiIHOCWUH/BIAMOBUTM

KNIEHTY Y BIiAKPUTTI paxyHKa (06CnyroByBaHHi), Y TOMY YAC/i WWASXOM PO3ipBaHHA AiNoBUX

BiHOCWH, 3aKpUTTS paxyHKa/BiAMOBUTUCS Bif NpoBeaeHHs (diHaHCOBOI onepadi.

4.1.2. NosigomMnaTn baHK nNpo BCi 3MiHM B AOKyMeHTax Ta/abo iHdopmauii, wo 6ynn HaaaHi
KnieHToM npu  yknagaHHi  upboro  [Jorosopy  (igeHTudikauiiHi  gani,  Micus
NpoXuBaHHs/nepebyBaHHs, KOHTaKTHI AaHi, HOMep MO6inbHOro TenegoHy, eneKTPOHHOI
MOLWITK, 3a3HayeHi KnieHToM y BiAnoBiAHI 3asBi Ha NpueEAHaHHS A0 [oroBopy TOLWO), Y
nopsaaky M obcsirax, nepeabayeHyx 3aKOHOAABCTBOM YKpaiHu Ta [orosopoM. IHdopMauis
Ta/abo AOKYMEHTU NignsraloTb HAAAHHIO HEBIAKNAAHO, He ni3Hiwe 10 (aecaTtn) kaneHaapHMX
[HIB 3 AaTW HacCTaHHS BiANOBIAHMX 3MiH Ta/abo AaTu oAep)XaHHS MMCbMOBOI BUMOMWU BiA
baHky, a iHdopmauis npo  3MiHy/6/10KyBaHHS/TMMYACOBOI  HEAOCTYMHOCTI  aapecu
€NneKTpoHHOI nowTn Ta Homepa MobinbHOro TenedoHy — He ni3HiWe AHS Takoi
3MiHW/6N0KYBaHHS/TMMYACOBOI HEAOCTYMNHOCTI, SKIWO iHWWA MOPSAOK He BCTaHOBNEHWW
iHWWMK ymoBaMu [lorosopy. Y BMNaAKy BiACYTHOCTI iHopMauii Npo 3MiHW, nonepeaHbo
HaZaHa iHpopMaUis BBaXKAETbCS AiVCHOI0.

4.1.3. lMpu npoBeaeHHi onepaui 3a KapTKOBMM paxXyHKOM, B TOMY YMC/i 3 BUKOPUCTAHHAM
Kaptkn Ta/abo ii pekBi3uTiB, AOTPMMyBaTUCb BMMOIr UbOro JoroBopy Ta AitoHoro
3aKkoHoAdaBCTBa YKpaiHW. [Mpwu 3aiicHeHHi ipeHTudikauii/ Bepudikadii KnieHT noBuHeH
[I00EPXYBATUCA BCTAaHOBJIEHMX 3AKOHOAABCTBOM BMMOI, @ TaKOX BHYTPILLHIX MOMNOXEHb
baHky.

4.1.4. CBO€YacHO Ta MOBHICTIO BiALWKOAOBYBATN BaHKy crijladeHi HUM KOLITHW:

— MIIC no onepauisix 3 BUkopucTaHHaM KapTku KnienTta/JoBipeHoi ocobu_KnieHTa;

— iHWKMM 6aHKaM Ha BMMOTY LWOAO OMJIATM KOMICii/ iHWKMX nnaTexiB, SKi BUHMKAOTb B
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npoueci Buny4eHHs KapTku B NNaTiKHUX TepMiHanax/ NpucTposix, TouKax npoaaxy iHWnx
6aHKiB, B npoueci NiaTBEpMKEHHS iHWKUMK 6aHKaMu NeriTMMHOCTI KapTku/ onepauin
npoBeAeHMX MO Hil.

4.1.5. O3HanomuTn BCix [oBipeHnx oci6 KnieHta 3 ymoBamm [oroBopy. CBO€YacHO
03HaloMnoBaTUCh 3 iHdopMaUieto baHky (B 3anax 06CnyroByBaHHS KEHTIB, Ha odilinHOMy
CaviTi BaHKy) wWwoao 3MiH ymoB [loroBopy Ta iHgopMyBaTh [JoBipeHux ocib Npo Taki 3MiHMu.

4.1.6. CBO€4YacHO Ta B NMOBHOMY 06cs3i onnayvyBath baHKy BapTiCTb nocnyr, siki HaaaHi baHkom
3a [JoroBOpOM Ta iHWi nnaTtexi, BiagnoBiaHO A0 YMOB [loroBopy Ta BCTaHOBNeHMX Tapudis.

4.1.7. CnnadyBaTn 3aboproBaHicTb No [1oroBopy, MpPOLEHTU 3@ KOPWUCTYBaHHS KPeauTHUMM
KOLUTaMK, OrsladyyBaTu KOMICii Ta HeYyCTOWKY, @ TaKOX BWKOHYBaTM 3000B'A3aHHS 3
NMOBEPHEHHS KpeauTy, B TOMY YMC/li NPOCTPOYEHOI 3aboproBaHOCTi, Ha YMOBaXx, B CTPOKM Ta
B pO3Mipi, WO nepeabaveHi LM [JoroBopom.

4.1.8. HapasaTtu Bi4OMOCTI NpO A0X0AM Y BiANoBiab Ha 3anuT baHKy B CTPOK He ni3Hiwe 5 (n'atu)
KaneHAapHUX OHIB 3 AaTW OTPUMAHHS 3anuTy.

4.1.9. B fAeHb nofaHHS 3asBM Npo 3akpuTTa KapTKOBOro paxyHKy MOBepHYTM Yy BbaHK yCi
KapTkn/goaaTkoBi KapTKM, eMiToBaHi A0 KapTKOBOro paxyHKy, a TaKOoX CrnaaTtuTu
3aboprosaHicTb 3a [1oroBopoM (3a HasiBHOCTI).

4.1.10. MosigomMnT BaHk Npo akT HabyTTs HMM CTaTycCy iHcaaepa/noB’a3aHOI 0CO6U NPOTAroM
5 (n'atn) pobounx AHIB 3 MOMEHTY HabyTTs Takoro CTaTyCy, a TaKoX A0 YKaAeHHS
NPaBOYMHY MOBIAOMNATH, AKLIO LWOAO BUMHEHHS TakKOro NpaBOYMHY € 3aiHTEpPeCcoBaHICTb Y
KnieHta (KnieHT € 3aiHTepecoBaHOK Yy BUMHEHHI NpaBo4MHy 0C060t0). KnieHT yknageHHsM
Lboro JloroBopy NiaTBEPAXKYE, LU0 BiH 03HaNOMNEHUI i3 CT. 52 3akoHy YkpaiHu «[po 6aHKu
i 6aHKIBCbKY AiSNbHICTb» Ta CT. 71 3akoHy YkpaiHn «[po akuioHepHi ToBapuctea». pu
nopyLleHHi 3060B’a3aHb, nepeadayeHnx UMM NyHKTOM [Oorosopy, Ta HacTaHHi HeraTMBHMX
HacnigkiB ans baHky, KnieHT 3060B'A3aHMI KOMneHcyBaTh baHKy BCi MOHeCeHi y 3B'A3Ky 3
LUUM BUTPaATK (B TOMY YACA, ane He BUKIIOYHO, WTpadn).

4.1.11. Ha BUKOHaHHA YMOB Yroam MiX ypsoM YKpaiHu Ta Ypsaom CrionydeHux wraTis AMepukn
ANS NONIMIWEHHS BUKOHAHHSA NOAATKOBUX NMPaBW M 3aCTOCYBaHHS MOsoxeHb 3akoHy CLLA
«lNpo nopaTkoBi BUMOrM A0 iHO3eMHUX paxyHkiB» (FATCA), KnieHT (npeactaBHukn KnieHTa)
30608B'A3aHi HagaBaTV Ha BMMOry baHKy iHcbopMauilo Ta AOKYMEHTU NMPO BRACHWUM CTaTyc
NOAATKOBOrO pe3veHTCTBA, 30KPeMa LWAAXOM 3a3HayeHHs B OnuTyBanbHUKY KIiEHTa —
i3nyHOI 0cobu, y ToMy umcni Ha BuMory baHKy HagaTu 3anoBHeHi BianoBiAHO A0 BUMOT
MopaTkoBoi cnyx6u CLLUA dopmn W8, WO.

KnienT (npeacrtasHuku KnieHTa) 3060B’a3aHi npotaroMm 10 pobounx aHiB iHpopMyBaTn BaHk
npo 3MiHy BignNoBIAHOro CTaTycy.

KnieHT 3060B'A3aHUA HagaTW NpOTAroM 15 KaneHAapHUX AHIB 3 [AHS OTPUMaHHSA 3anuTy
BaHKy WoA0 BMHUKHEHHS y BaHka obrpyHTOBaHMX Migo3p, WO paxyHoK KrieHTa HanexwuTb
A0  nia3BiTHUX  (disvyHa ocoba € 3a3HAYEHOK  aMepUKaHCbKOK  ocoboro -
rpoMaasHuHom/pesnaeHTom CLLUA), BusHaveHux BignosigHo B Yroai FATCA Ta NoaaTkoBoMy
KOAEKCi, HapgaTu 3anuTyBaHy iHdopMauito Ta/abo AOKYMeHTW Ans niaTBepaXeHHs abo
CMpOCTYBAHHS TaKKX Migosp.

4.1.12. KnieHT TakoX Mae iHWi 060B'a3kn nepeabdbadeHi umm joroBopomM Ta/abo 3akoHOAABCTBOM
YKpaiHn, a Takox 060B'A3KM, IO KOPeCnoHAylTb MpaBaM baHKy, siKi BM3HA4eHi umM
[oroeBopoM Ta/abo 3akoHOAABCTBOM YKpaiHu.

4.1.13. KnieHT WwnaxoM yknagaeHHs uboro [JoroBopy HaAa€ HACTYMHi 3aneBHEeHHS Ta rapaHTii:

1) KnieHT € pieagaTHOO 0c060t0, Sika MA€ MOBHE NPaBO YKIACTV Ta BUKOHATV uen [orosip
Ta BiANoBiAaTM MO CBOIX 30600B’A3aHHSAX 3a UMM [JOrOBOPOM, @ TaKOX YCBIAOMIIIOE
3HAYEHHs1 CBOIX Ai1, KUMKW MOXeE CBIIOMO KepyBaTW, Ta He nepebyBa€ nig BMIMBOM
MOMWKKW, 0B6MaHy, HaCUbCTBA, MOrpo3u, TSXKKOI 06CTaBUHW;

2) YKNafeHHs uboro [loroBopy He npu3Beae A0 MNOpYLIEHHS 6yab-sIKOro MONOXEHHS
3aKOHOAaBCTBa YKpaiHK, WO Ma€ BigHOWeEHHS 0o KnieHTa;

3) uen [lorosip He BCTyMaE y CymnepeyHicTb 3 nonepeaHiMm gorosopamu KrieHTa, a Takox
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BiACYTHI 6yab-sKi iHWI 06CTaBMHK, WO 06MexyoTb KnieHTa B yKNaAeHHi Ta BUKOHAHHI
uboro [lorosopy;

4) nepen yknaaeHHsM uboro [loroBopy KnieHT B MOBHIlM Mipi 03HaMOMMEHUIA 3 YMOBaMU
obcnyroByBaHHsl, @ TakKoX 3 iHdopMauieo, 060B'A3KOBICTb MOBIAOMNEHHS SKOI
nepeabayeHo 3aKOHOAABCTBOM YKpaiHM, B TOMY UMCAi 3i 3MICTOM IHCTpyKUii Npo nopsiaok
BIAKPUTTS | 3aKpUTTSA paxyHKiB KNieHTIB 6aHKIB Ta KOPECNMOHAEHTCbKMX paxyHKiB 6aHKiB
- peE3UAEHTIB | HEPE3UAEHTIB 03HAMOMNEHUIA, BUMOTY SIKOT € Anst KnieHTa 060B'3K0BUMY,
Ta KnieHTy BiaoMo, Wwo KapTkoBMiA paxyHOK abo iHLIMI paxyHOK, BiAKPUTUI BiaMOBIAHO
A0 uboro [loroBopy, 3abOpOHSIETbCS BUKOPWUCTOBYBATM AJ1 MPOBEAEHHS ornepawin,
NOB'AA3aHUX i3 3AIMCHEHHAM NIANPUEMHULLKOI Ta HE3aNEXHOI NPOdECIMHOI AisNbHOCTI;

5) HagaHi KnieHToM BaHKy AOKYMEHTM He MICTATb 6yab-KMX HEeAOCTOBIPHMX BiAOMOCTEMN,
cknageHi Ta/abo oTpumaHi B nopsiaky, nepeabadeHoMy 3akOHOAABCTBOM YKpaiHW, Ha
[eHb YKnaaeHHs [JoroBopy € YAHHUMM Ta AOCTOBIPHUMU;

6) KnieHT HagaB BaHKy NOBHY Ta AOCTOBIpHY iHOpMaUilo, AOCTaTHIO ANs1 BCTAHOB/EHHS
ocobu KnieHTa, 3MicTy 1oro AisnbHOCTI Ta (hiHAHCOBOMO CTaHy, CTaTycy, y TOMY Y1chi Ans
3AiMCHEHHS HanexHoI nepesipkun KnieHTa BiaNOBiAHO A0 BUMOT 3aKOHOAABCTBa YKpaiHu
Ta npoBeaeHHs FATCA-igeHTUdiKauii;

7) KnieHT Bonogie ykpaiHCbKot MOBOIO B 06Cs13i, LOCTaTHLOMY /151 TOBHOMO PO3YMiHHS YMOB
uboro floroeopy;

8) KnieHT rapaHTye noBepHeHHs 3abOproBaHOCTi MO KpeauTy BCiMa KOLITAMW, MaWHOM,
MaVHOBWMM NpaBaMM, LLO MOMY HanexaTb.

4.1.14. KnieHT niaTBepaKye, WO BCi 3aNeBHEHHS Ta rapaHTii, HaBedeHi B UboMy [loroBopi, €
AIMCHUMM Ha AE€Hb YKNaAeHHs LUboro [JoroBopy Ta MaloTb 6yTu AINCHMMM NPOTAroM BCbOrO
CTpOKy Koro gii. KnieHT po3yMig, Wwo byab-sika HeAINCHICTb LMX rapaHTil i 3aneBHeHb byae
poO3UiHIOBAaTUCb SIK  HagaHHsA baHKy HepocTosipHOi iHdopMauii TarHe 3a coboto
BiAnoBiganbHiCTb KrlieHTa 3rigHO 3 3aKOHOAABCTBOM YKpaiHu;

4.1.15. NoBigomMnsATM BaHk Npo NOMUIKOBE 3apaxXyBaHHS Ha paxyHku KnieHTa KOLWTIB, WO MoMy
He HanexaTb, NpoTAroM 2 (ABoX) H6aHKIBCbKMX AHIB BiA AHS KOMW BiH Ai3HABCA NpO Take
MOMMWJIKOBE 3apaxyBaHHS, Ta HaAaTW NMATDKHE AOPYYEHHSI Ha CNMUCAHHA 3 MOro paxyHKy
NMOMMW/IKOBO 3apax0OBaHMX KOLUTIB.

4.1.16.Y BMnaaKax, BU3Ha4YeHnx UM JoroBopoM, 4OCTPOKOBO NMOBEPHYTU BCHO 3abOproBaHicTb
3a umMMm [loroBopoM, a came: MOBEPHYTU BCHO CYMy KpeauTy, ChIaTUTU BCi HapaxOBaHi
MPOLEHTM, KOMICii, WTpadHi caHkuii (3a HAasSBHOCTI), @ TaKOX CNAaTUTK BCi iHWI nnaTexi,
nepeabayeHi umMm [doroBopoM Ta Tapudamu, y Bunagkax, CTpokax Ta B MNOPSAKY,
nepeabayeHmx 3asBoto — 4OroBOpoM. HeBrkoOHaHHS KnieHTOM 3060B'13aHb, nepeabadeHnx
UMM MYHKTOM, € niACTaBol Ansl 3AiMCHEHHS BaHKOM AOroBipHOrO CMMCaHHA CyMu
3aboproBaHocTi KnieHTa 3a umMM [loroBopoM Ta/abo NpMMYCOBOro CTAMHEHHS CyMu
3aboprosaHoCTi 3a UMM [JoroBOpPOM.

4.1.17.TncbMOBO  NOBIAOMNATM BaHK Mpo BWHUKHEHHS Y KnieHTa 06CTaBMH, WO MOXYTb
BMNJIMHYTK abo BMAMBalOTb Ha MOro N1aTOCNPOMOXHICTb Ta BUKOHAHHS 3060B’A3aHb 3a UMM
[lorosopom.

4.1.18. CaMOCTiHO BiACNiAKOBYBaTU Ta O3HAMOMMIOBATUCL 3i 3MiHaMK [1oroBopy, B TOMY 4MChi
Tapudamu, onpuniogHeHnx baHKoM B nopsiaky, 06yMoBneHOMy LM [JOroBOpoM, LWASIXOM
BiABiAYyBaHHS oiLiiHOro caTy BaHKy He He piale, HiXX KOXHi 7-10 KanengapHuUX AHi.

4.1.19. He po3sronowysaTtu iHdOpMaLito, WO cTana BigoMoto KnieHTy 3a umMm [JoroBopoM, Kpim
BMNAaAKiB, KONMWM HajaHHSA Takoi iHdopmadii KnieHTa 3060B’A3y€ YMHHE 3aKOHOAABCTBO
YKpaiHu.

4.1.20.He BMKOpPUCTOBYBaTU MOTOYHUA UM  KapTKOBUMA  paxyHOK ANs  34INCHEHHS
NiANPUEMHULIbKOI AiNIbHOCTI Ta/abo 3aMHATTS He3aneXHo NPodeCinHOW AiSbHICTIO.

4.1.21. KnieHT TakoX Ma€ iHWwi 060B'a3kK, WO nepeadayeHi NonoXKeHHsSMU Lboro Zlorosopy Ta
BM3HA4eHi B YAHHOMY 3aKOHOAABCTBI YKpaiHW, B TOMY UMcii 060B'A3KM1, O KOPECMOHAYOTHCS
3 NpaBaMu baHky 3a umM [loroBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu.
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4.2. baHk 3060B'AA3aHN:

4.2.1. 3pincHioBaTn 06cnyroByBaHHA KnieHTa Ha yMoBax, nepeadadyeHnx umMm [oroBopom,
MNpasunamn MIIC Ta 3aKOHOAABCTBOM YKpaiHW.

4.2.2. 3abe3neunTty 3a4iNCHEHHS onepaLin 3 BUKOpUCTaHHSAM KapTok Ta iX pekBi3vTiB MPOTSroM
CTPOKY X Aii, HaaasaTu iHWIi NOC/Iyrn B NOpAAKY Ta Ha yMoBax gaHoro [orosopy, B T. u.
KOPWUCTYBaHHA nocnyramm CucTeMu AMCTaHUinHOro obcnyroByBaHHs «PINbank Online»,
cepBicoM «SMS- 6aHKiHM».

4.2.3. 3abe3neunTtn 36epexxeHHss Ta HepOo3ronoweHHs 6aHKIBCbKOI TAEMHULI 3@ BUHSATKOM
BMNAAKIB HadaHHS Ui€i iHdopMauii TpeTiM ocobam y Bunagkax, npsMo nepeadayveHmx
3aKOHOAABCTBOM YKpaiHW. 3a 6e3nigctaBHe po3ronoweHHs baHkoM 6aHKiBCbKOI TaEMHML
baHK Hece BiAMOBIAANbHICTb, BU3HAYEHY YUHHUM 3aKOHOAABCTBOM YKpaiHMW.

4.2.4. Po3rnsgatn npeTeHsii, oTpuMaHi Big KnieHTa y NMCbMOBOMY BUrnAsAi BignoBigHO A0
3aKOHOAABCTBa YKpaiHW i BHYTPILWHIX npoueayp baHky.

4.2.5. 3abe3neunTn KOHCYNbTalilo Ta MNPUINOM YCHUX 3BEPHEHb 3a TenedoHamMn KOHTaKTHOro
LueHTpy BbaHKy y pasi BUHMKHEHHS NUTaHb 3 06CnyroByBaHHA KapTKOBOrO paxyHKy Ta
KOPWUCTYBaHHSA KapTKolo.

4.2.6. 3ynuHUTK NpoBeAEeHHs (DiHAHCOBOI Onepauii y pasi BUHUKHEHHS MNigo3pu, IO BOHWU
MICTATb O3HAKM BUMHEHHS KPUMIHANbHOrO NpaBoMoOpYLEHHS, BU3Ha4YeHoro KpnmiHanbHuM
KoaekcoM YkpaiHu. Y pasi Takoro 3ynWMHEHHS BMAATKOBMX (hiHAHCOBUX onepauin,
NpubyTKOBI (iHAaHCOBI onepauii He 3yNUHSOTLCS. 3yMUMHEHHS (iHaHCOBMX onepaLi
3AINCHIOETBLCA Ha CTPOK Ta Y MopsiaKy, nepeabayeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHW.
MNpoTe, Take 3YNUHEHHS He € NiACTaBol A1 BUHUMKHEHHS  LUMBINbHO-NPaBOBOI
BiANoBiganbHOCTI baHKy 3a NOpyLUEHHS YMOB BiAMNOBIAHWX MPABOYUHIB.

4.2.7. BigMOBMTUCS BiA BCTAHOBMIEHHS (NIATPUMAHHA) AINOBUX BiAHOCUMH/BIAMOBUTU KRieHTY y
BiAKPUTTI paxyHka (06CnyroByBaHHi), y TOMy YMCAi LUASXOM PO3ipBaHHSA AiN0BUX BiAHOCWH,
3aKpUTTS paxyHKa/BiAMOBUTUCS Bif NpoBeAeHHs (piHAHCOBOI onepaLii y pasi:

— SIKWO 34iMcHEHHs iaeHTWdiKauii Ta/abo Bepudikauii KnieHTa € HeMOXIMBKMM abo AKLLO Y
BaHka BMHMKAE CYMHIB CTOCOBHO TOro, WO 0coba BMCTYMAE Big BNACHOrO iMEHi;

— BCT@HOB/EHHS1 KNiEHTY HEMNPUMWHATHO BMCOKOrO pu3MKy abo HeHaaaHHs KnieHTom
HeobXiaHMX Ans 34iINCHEHHS HaNeXHOi nepeBipkn KnieHTa AOKYMEHTIB UM BiAOMOCTEN;

— nopaHHa KnieHToM 4yM 1oro npeactaBHMKOM BaHKy HegocToBipHOI iHgopMalii abo
noAaHHs iHpopMadii 3 MeTolo BBefleHHs1 baHK B OMaHy;

— SKLWO 34iMCHEHHS iaeHTUdiKauii ocobu, Big iMeHi abo B iHTepecax SIKOI MPOBOAWTLCA
¢iHaHCOBa onepauis, Ta BCTAaHOBMAEHHS ii BUrogooaepxyesadya (BurogoHabysaya) 3a
(piHaHCOBOIO OMEepaLi€td € HEMOX/TNBUM.

4.2.8. 3aMopo3nTN HeranmHo 6e3 monepeaHbOro NOBIAOMIEHHS KnieHTa akTMBM, MOB's3aHi 3
TEPOPM3MOM Ta MOro iHaHCYBaHHSIM, PO3MOBCIOAKEHHSIM 36p0Oi MacoBOro 3HMULLEHHS Ta
oro iHaHCyBaHHSM Yy NOpsAKY, NnepeadayeHoMy 3aKOHOAABCTBOM, LLO PErysItOE BiAHOCUHM
y cdepi 3anobiraHHs Ta NnpoTuaii neranisauii (BiaAMMBaHHIO) AOXOAIB, OAePXXaHUX 3T04YUHHUM
LWASAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro
3HULLEHHS. Y pasi 3aMOpPOXEHHS aKTUBIB KiieHTa baHk npoBoauTb NpuBYTKOBI (PiHAHCOBI
onepauii i HeralHo 6e3 nonepeaHLOro MoBiAOMNEHHs KnieHTa, 6e3 nonepeaHLOro
nosigomneHHsa KnieHTa, 3aMOpOXYE aKTMBU, OTPUMaHi B pe3ynbTaTi  MpPOBEAEHHS
npunbyTKoBOI (hiHAHCOBOI onepaLii.

4.2.9. P0o3MOpO3UTM aKTMBM, MOB'A3aHi i3 TepopM3aMOM Ta MOro (iHaHCyBaHHSIM,
PO3MOBCIOAXKEHHSAM 36p0i MacoOBOro 3HULLEHHS Ta MOro (iHaHCyBaHHSIM, Y BUMajkax Ta
nopsaky, nepeabavyeHoMy 3aKOHOAABCTBOM, LU0 Perymioe BigHOCUHM y cdepi 3anobiraHHs
Ta npoTuaii neranizadii (BiAMMBaHHIO) AOXOAIB, OAEPXXaHUX 3M0YMHHUM  LUSISIXOM,
(piHaHCYyBaHHIO Tepopm3My Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 36pOi MaCOBOr0 3HULLEHHS.

4.2.10.3a HasiBHOCTi y BbaHka 06rpyHTOBaHOI, AOKYMeHTanbHO MiATBEPAXEHOI Migo3pu, LWo
paxyHok KnieHTa HanexuTb A0 Nia3BiTHUX (izuyHa ocoba € 3a3Ha4YEeHO aMepUKaHCbKOK
ocoboto - rpomagsHuHoM/pesmaeHTom CLLA), Bu3HaveHux BignosigHo B Yroai FATCA Ta
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MopaTkoBOMY koaekci, baHk 3060B'a3aHu HagicnaTh Ha agpecy KnieHTa 3anuT 3 BUMOroto
NpO HaZaHHS MOSICHEHb Ta iH(bOpMaLii, WO CTOCYHOTbCS NiA03pw.

HeHagaHHa KnieHTOM npoTdroM 15 KaneHAapHUX OHIB 3 OHA OTPUMAaHHA 3anuTy baHky
3anuTyBaHoi iHpopMaUii Ta/abo AokyMeHTiB abo HagaHHs iHdopMauii Ta/abo AOKYMEHTIB,
WO He CrpocToBYIOTb 06rpyHTOBaHOI nigo3pn baHKy, € niacraBol Ans BiAMOBKM B
NOAANbLWOMY HaflaHHi NOCYr, Y TOMY Y/CNi AN pO3ipBaHHS AOrOBIPHMX BiAHOCKH 3 HUM.
KpiMm Toro, akwo baHk BusBMB (hakT HagaHHs KnieHTOM HeaocCToBipHOI iHdopMauii ans
BCTQHOBJIEHHS! MiA3BITHOCTI TaKOro paxyHka, BiH 3060B'A3aHMi BigMoBUTM KnieHTy B
NOAAaNbLWOMY HaflaHHi NOC/Yr, @ TakoX Ma€ NpaBo PO3ipBaTW AOrOBIPHI BIAHOCMHM 3 HUM.

4.2.11.Y pa3si po3ipBaHHA AOroBipHMX BiAHOCMH 3 KrieHTOM BaHK MoBepTaE 3anMLLOK KOLUTIB

5.

5.1.

5.2.

B/IACHWKY TaKOro paxyHKa Ta He Hece BiAnoBiAaNbHOCTI 3a CrpUuMHeHi KnieHTy 36utku,

NOB’A3aHi 3 pO3ipBaHHSIM AOrOBIPHUX BiAHOCUH.

4.2.12.HapaBaTn 3a 3BepHEHHSM KnieHTa [AOBiAKW, BUMWUCKM 3@ MOro paxyHKaMu 3rigHo 3
[orosopoM Ta Tapudamu.

4.2.13.Ha BumMory KnieHTa HagaBaTu MoMmy [loroBip uv BuUTSAr 3 [loroBopy, 3acBigyeHWi
YNOBHOBaXeHot 0coboto baHky.

4.2.14. Hane>xHMM 4YMHOM Ta CBOEYACHO BWKOHYBaTW iHWI OOOB'A3KM, IO BM3HAYEHi UMM
[loroBopoM Ta HOpMaMM YNHHOIO 3aKOHOAABCTBA YKpaiHu.

BIANOBIAAJIBHICTb CTOPIH TA NOPAAOK BUPILLEHHSA CINOPIB

KoxxHa 3i CTopiH 3060B'si3aHa y MOBHOMYy 06cCsi3i BialwkoayBaTh iHWiA CTOPOHI 36UTKM,
3aBAaHi NopyLweHHAM yMOB [JoroBopy, 3a BUK/TIOYEHHSIM MOPasibHOI WKOAM, WO He Niansrae
BiAWKOAYBaHHIO Yy pa3i nopyweHHs 3060B'A3aHb CTopoHaMu uboro [orosopy. Y pasi
NpUTArHeHHs baHKy A0 BiANOBIAANbHOCTI 3@ MOPYLIEHHS BaflOTHONO 3aKOHOAABCTBA, LUO
cranocs 3 BWHM KnieHTa (HeHafjaHHS HaneXHWX AOKYMEHTIB, HaJaHHS [OOKYMEHTIB 3
HeAOCTOBIpHMMU BiAOMOCTSIMU ToWwO) BaHK Mae NpaBo BUMaraTu, a KnieHT B TaKOMy BUNaaKy
30608B'A3aHMI BiawkoayBaTM baHky 3aBaaHi 36uTku (Lkoay) y nmoBHOMY o06csi3i Ta/abo
cnnadveHi baHkoM wTpadwm (B pasi ix 3acTtocyBaHHa A0 baHky). 3a nopylweHHs CTopoHamu
3060B’d3aHb 3a UMM [JOroBopoM, BiAWKOAYBaHHS MOPanbHOI LWKOAN He BCTaHOBJIEHO.

bBaHK He Hece BigNOBIAANbLHOCTI:

3a cynepeyku Mix KnieHtom i ToproBuem/baHkoM, o npuiiMae KapTky, 30Kpema, 3a
Cyrnepeykn, WO BWHUKAIOTb Yy 3B'A3KY 3 HEBIANOBIAHOW AKiCTIO ToBapy abo
obcnyroByBaHHs. baHk He BignoBiganbHWI 3a ToBapu (poboTu, Nocnyri), HagaHi KnieHty
BianosigHuM ToprosueM/baHkoMm;

3a KOHNIKTHI CMTyaUii, WO MOXYTb BUHUKHYTK Y 3B'A3KY 3 BiAMOBOIO KnieHTy B NpuiioMi
KapTku ans onnatu ToBapis (pobiT, nocnyr) y Toprosuis;

Yy BMMNAAKy, SKWO nopyweHHss baHkoM [loroBopy CTano HAciiaKOM TexHiuHuX 360iB Y
poboTi anapaTHMX i MporpaMHUX 3acobiB, siki 3abe3nedyyloTb MPOBEAEHHS onepauin 3
KapTkamu (BigKNIOYEHHS/YLLUKOMKEHHS €NeKTPOXMUBNEHHS | Mepex 3B'a3ky, 3601
nporpaMHoro 3abe3sneyeHHsl NPOLECMHIOBOro LEHTPY, TeXHiYHi 3601 y poboTi kaHanis
3B'A3ky MIC 7 iHWi cuTyadii, ki ctanuca He 3 BUHW BaHky);

3a Te, WO HanpaBfeHa 3a BKasaHMMK y 3asiBi - AoroBopi abo yepe3 [AMCTaHUiHI kKaHanu
06CNyroByBaHHS KOHTAKTHUMM peKBi3uTamu iHdOpMauis Moxe cTaTv BiAOMOK TpeTiM
ocobam;

B pasi 3aTPUMKU B pO3paxyHKax, 3a MOMUIKM NPW MNepekas3ax, WO BMHUKIM BHACNIAOK
HEMoBHMX abo HeuiTKUX IHCTPYKUi/ po3nopsaXeHb (pO3paxyHKOBMX [AOKYMEHTIB)
KnieHTiB Ta/abo 6aHKiB-KOpeCnoHAEHTIB;

3a MopyLUEeHHs1 3060B’A3aHb BHACNIAOK HACTaHHA BUMAAKIB, WO 3HAXOASTbCS no3a Moro
KOHTpOSIeM Ta NoB'a3aHi 3i 360aMyM B pobOTi 30BHILWHIX CUCTEM ONAATWU, PO3paxyHKiB,
06pobkM i nepepayi aaHMx Ta/abo 3a BUHWMKHEHHS iHLWMX KOHMAIKTHMX CMTyauil nosa
cchepoto 11oro KOHTPOIo;
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- 3a WKoAy, 3anoaisHy KnieHTaM y 3B'A3Ky 3 BUKOHAHHSM npauiBHMKaMu baHky criy60Bumx
060B'A3KiB Nig Yac npoBeAeHHs (DiHAHCOBOIrO MOHITOPUHIY, SIKWO BOHW AisNN Yy MexaX
3aBAaHb, 060B'A3KIB Ta y cnocib, wo nepeabayeri 3akoHOM YkpaiHu "Mpo 3anobiraHHs
Ta npotuaito neranizaudii (BiAMMBaAHHIO) A0XO0AIB, OAEPXaHMX 3/TI0YMHHMM  LUSSIXOM,
¢iHaHCYyBaHHIO Tepopm3aMy Ta hiHAHCYBAHHIO PO3MOBCOAXEHHIO 36poi MacoBOro
3HULEHHS";

- 3@ HeOTPUMMaHHsi/HeCBOeyacHe OTpuUMaHHsA/He p[ocTtaBky SMS-MoBigoMMeHb, WO
HaacunaTbca [epxaTtento KapTku BignoBsigHO A0 Uboro [lorosopy, B TOMy umnchi y pasi
Buizgy [epxatena KapTkm 3a Mexi TepuTopil YKpaiHW, 3HaXOMKEeHHA Ha
HeNiAKOHTPONbHIN  YKpaiHi  TepUTOpIii/TUMYacoBO OKYMOBaHiN TepuTopii  YKpaiHu,
TEXHIYHUX HEeCrpaBHOCTEN 3acobiB TenedoHHOro 38'a3ky [epxatens KapTku, onepatopis
MObifnIbHOro (COTOBOr0) 3B'A3KY.

5.3. Po3nogin BianosiganbHocTi CTOPiH Y BMNAaAKy 3A4IMCHEHHS HECaHKLIiOHOBaHOI [epxaTtenem
KapTku TpaH3akuii BperynboBaHui n. 3.5 Po3giny II Jorosopy. B iHWMx Bunagkax KnieHT
Hece BIANOBIAANbHICTb, nepeabayveHy ymoBaMu UbOro [JoroBopy Ta 3aKOHOAABCTBOM
YKpaiHW, 3@ HEBMKOHAHHS, HEHaneXHe BWKOHAHHS CBOiIX 000B'A3KiB, nepeabayveHmnx
[lorosopom.

5.4. KnieHT Hece BiaNOBiAanbHICTb 3a BIAMNOBIAHICTb iHOPMaLIi, 3a3Ha4YeHOi B pO3paxyHKOBOMY
JOKYMEHTI, CyTi onepaLlii, 3a SIKoto 3[iNCHIOETLCS Nepekas. Y pasi BUSIBNEHHS HEBIANOBIAHOCTI
Takoi iHopMadii, B TOMy 4YMCni Npu NPOBEAEHHI onepaliid, MOB'A3aHUX i3 3AIMCHEHHAM
NiANPUEMHULLKOI Ta He3anexHoi npodecinHoi aisnbHocTi, KnieHT BigwkoaoBye baHky
3aBAaHi BHACNiAoK Lboro 36utky (wkoay) Ta/abo Moxnuei wrpadm (B pasi ix 3aCToCyBaHHS
[0 baHky).

5.5. KnieHT Hece nepcoHanbHy BianoBiAanbHICTb 3a AOCTOBIPHICTb AaHMX Ta IOKYMEHTIB, MOAaHNX
o baHky.

5.6. baHk He Hece BianoBiganbHoOCTI nepea KnieHToM Ta/abo MOro KoHTpareHTamu 3a 6yab-sKi
YTPUMaHHS, CaHKLji, 0bMeXeHHs Ta iHLWIi HeraTMBHI HacniakK woao KapTkoBMX paxyHkis abo
iHWMX paxyHKiB, BiAKPUTMX BIiANOBIAHO A0 Lboro [1oroBopy, rpoLwOBUX KOLWTIB Ta onepawin
3a KapTkoBMMKM paxyHkamy abo iHWMMW paxyHKaMu, BiAKPUTUMM BiANoOBIAHO A0 LbOro
[loroBopy, AKWO TaKi HacnigkyM MoB'sa3aHi B TOMY YUCAi i3 BUKOHaHHAM BuMor FATCA Ta
noaaTkoBoro 3akoHogascTea CLUA 3 6oky noaaTkosoi cnyxx6mu CLUA, 6aHKiB-KOpecnoHAEHTIB
Ta iHWKX 0ci6, WO NpuUMMaloTb y4acTb B Nepekasax, a TaKoX 3a 6yab-sKi NoB'A3aHi 3 UMM
36UTKKM, BUTPaATKN, MOpasibHY LWKOAY Ta/abo HeOTpUMaHi 4OXoAM.

5.7.byab-gKi cnopy Ta Cynepeyku, WO BUHMKAIOTL MK CTOpPOHaMW BUPILLYIOTBCA LUISXOM
NpoBefeHHs B3aEMHUX MneperoBopiB. Y Bunagky HepocsarHeHHs CropoHamu 3rogm 3a
pe3ynbTaTaMu NpoBeeHHS NeperoBopis, CNopu NepeaarnTbCa Ha po3rnsaA BiANoBiAHOMO Cyay
YKpaiHu B nopsiaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHMu.

5.8. CTopoHu ginwnu 3roamn, nNpo Te, WO BiAnoBiaHO A0 CT. 259 LiuBinbHOro koaekcy YkpaiHu
MO30BHA [AABHICTb 3a CNOpaMy, WO BUHUKAKOTH i3 [IoroBopy, a came BiAlwKoAyBaHHS 36UTKIB,
CnnaTh HeycTonkM (WTpadiB, NEHi) BCTAHOBMIOETLCS TPMBANICTIO Y TPU POKMW.

5.9. Y Bunagkax, BCTAHOBMEHMX 3aKOHOAABCTBOM YKpaiHM Ta/abo MiKHapoAHMMW AOrOBOpaMM,
3roga Ha 060B’A3KOBICTb SIKMX HagaHa BepxoBHoW Pagoto YkpaiHu, crnopu Mk CTopoHamu,
0[Ha 3 SKUX HE € pe3nAeHTOM YKpaiHu1, BUPILLYIOTLCA Ha TEPUTOPIT YKpaiHuU i3 3aCTOCYBaHHAM
3aKOHOAABCTBA YKpaiHK, AKLWO BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHM Ta/abo MiKHapoaHMX
[OroBOpiB, 3rofa Ha OOO0B'A3KOBICTb SKMX HajgaHa BepxoBHow Papgoto YkpaiHu, He
nepeabayeHo 060B’'A3K0BE 3aCTOCYBaHHSA NpaBa iIHO3EMHOI AepXKaBMu.

5.10. CropoHa gorosopy, sika nopylumna 3060B'a3aHHS, 3BINIbHAETLCS Bif BiANOBIAANBHOCTI 3a
MOpyLeHHs 3060B'A3aHHS, SKWO BOHA A0Bede, WO Le MOpPYLEeHHs CTanocs BHacNiaoK
BUNaaKy abo ¢opc-MakopHMX 06CTaBMH KOMMNETEHTHWUM OpraHaM.

5.11. BaHK AoKNaja€e MakCMManbHUX 3yCUNb ANS YHUKHEHHS KOHMNIKTY iHTepeciB npauiBHUKIB
BaHky i KnieHTiB, @ Takox KOHbNIKTY iHTepeciB KnieHTiB baHKy.YnpaBniHHA KOHAIKTamMu
iHTepeciB B baHKy 3AIMCHIOETbCS Y BiAMOBIAHOCTI 4O BMMOP 3aKOHOAABCTBA YKpaiHW, yroa
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(norosopiB), yknageHnx Mk baHkoM i KnieHToM.

5.12. MexaHi3M 3axucTy npaB CnoXusayiB (iHAHCOBMX MOC/Yr BUHAYalOTbCA BiAMOBIAHUMM
HOPMATUBHO-NPaBOBUMK aKTaMu, B TOMY 4ymMcCii 3akoHOM YKpaiHu «[1po ¢iHaHcoBi nocnyrun
Ta [epXXaBHe perynoBaHHSA pPUHKIB iHaHcoBMX nocnyr». Y pasi  HeMOXIMBOCTI
BperynoBaHHS Cropy i3 3axucTty npas KnieHTa, SK cnoxuBada iHaHcoBux nocnyr, KnieHT
Ma€E npaBoO 3BEepHYTMUCA A0 HauioHanbHOro 6aHky YKpaiHWUT (nepenik KOHTaKTHUX AaHWUX
pO3MillleHO B po3aini «3axucT NpaB CroXMBa4iB», «3BEPHEHHSI rpoMaasiH Ha OdiuinHin
cTopiHUi HauioHanbHoro 6aHKy Ykpainu: http://bank.gov.ua/) abo ao opraHis cynoBoi Bnaam
y NOPSIAKY, WO BU3HAYEHU YNHHUM 3aKOHOAABCTBOM.

5.13. 3 mMeTol0 BperyntoBaHHA CNipHUX NuUTaHb Mk CTOpOHaMu, a TakoX A1 OnepaTMBHOro
BMPILLEHHS NMUTaHb Ta OTPUMaHHS HeobxiaHoI iHdopMaulii, KnieHT MoXe 3BepHYyTUCh A0 BaHKy
6yab-sIKMM 3py4YHUM MOMy CnocoboM, a caMe:

— €/IeKTPOHHMM JIUCTOM 3a afpecoto, Lo 3a3HayeHa Ha OdiuinHomy canTi baHky;

— JINCTOM Ha agpecy Micue3HaxomkeHHs baHKy 3a pekBi3uTamu, WO 3a3HayeHi B LbOMYy
[orosopi;

— Ha BigaineHHs baHky;

— 3a TenedoHoM cnyx6bu niatpuMkm banky: 0 800 50 70 80; +38 (044)363 02 23;

— iHWKXM cnocobom.

5.14. baHk Hagae BignoBiai Ha 3BepHeHHs KIieHTIB y NOPSAKY Ta CTPOKM, LLO BU3HAYEeHi B 3aKOHi
YKpaiHun «[1po 3BepHEHHSA rpOMaasH».

5.15. bBaHk iHdopMye KnieHTa npo Te, WO B pasi HEBMKOHAHHS HUM CBOIX 3060B'A3aHb 3a
[oroepoM, 3 KrieHTa MOXYTb CTAryBatuca baHKOM BU3HAueHi 3aKOHOAABCTBOM YKpaiHM Ta
[loroBopoM caHKLii Ta 3aboproBaHicTb 3a [loroBOpoM B NMOPSAKY NPUMYCOBOIO ii CTAFHEHHS.

5.16. Mopspok pi baHKy B pa3i HEBMKOHAHHA KJIIEHTOM 060B'A3kiB 3a [loroBOpoM
nepea6ayeHni BiANoBiAHMMM YacTMHaMu [loroBopy WoOAO0 BiANOBIAHOI NOCAYrHK,
30kpema (ane He BUKJTFOYHO) HAaCTYNMHUMM:

5.16.1.Y pasi nopyweHHs KnieHToM yMOB 06cnyroByBaHHs KapTKOBUX paxyHKiB, MOPSAOK Ail
BaHky BU3HaueHw y Jogatky 4 .

5.16.2.Y pa3i nopyweHHss KnieHToM yMoB HapaHHs OepapadTy, nopsgok pain baHky
BU3HAYeHWUN y Joaatky 4.

5.16.3.Y pasi nopyLeHHs KNieHTOM YMOB KOPUCTYBaHHS iHAMBIAYanbHUM 6aHKIBCbKUM celichoM,
nopsAoK Aivi baHky BU3Hauyenwn y fogartky 4.

5.16.4.Y pasi nopyLueHHsi KnieHToM yMOB po3MmilleHHs Bknagais, nopsaok At baHky BU3HauYeHW
y Hoaarky 4.

6. OBCTABMHW HENMEPEBOPHOI CUJIU (®OPC-MAXOP)

6.1. baHk i KnieHT 3BiNbHAOTLCS BiA MaWHOBOI BiAMOBIAANILHOCTI 3@ HEBMKOHaHHSA abo
HeHaneXHe BUKOHaHHS 3060B'3aHb 3a UMM [JOroBOpPOM, SIKLLO BOHO BUK/IMKAHO (hakTopaMm
HenepebopHoi cunn  (bopc-MaKOpHUMM  06CTaBMHAMKM), TOBTO  HaAA3BUYAUHUMU |
HEBiIBOPOTHNUMMN OOCTaBMHaMW, Y TOMY YUCAi CTUXINHUMMK SBULLAMW, BIAHOKO, BOEHHUMM
AisiMX, BOEHHMMM ab0 36POMHMMM KOHGNIKTaMKM Ta iX HacNiAKaMW, BOEHHUMM MaHEBPaMH,
aKTaMu OpraHiB Aep>kaBHOI Bfaau, BMPOBAMKEHHAM KapaHTUHY, CaHiTapHO-TIriEHIYHNMX,
CaHiTapHO-NpoTUeniAeMiYHMX Npasna, NpaBu i HOPM, BCTAHOBEHWUX 3 METOHO 3anobiraHHs
enigemMiyHnM Ta iHWKM iHdeKUiHUM XBopobam.

6.2. MNpy BUHMKHEHHI popc-MaxkopHUX 06cTaBuH baHk Ta/abo KnieHT noBuHHI NpoiHbopMyBaTH
OAMH OAHOrO MPOTAroM 2 (ABOX) KaneHAapHWMX AHIB Y 6yaAb-sKMM AOCTYMHMIM Crocio.
IHdopMaUia NoOBUMHHA MICTUTK AaHi NPO XapakTep 06CTaBWH, @ TaKoX MPUUYMHHUI 3B'AI30K
MK TakKuMy 06CTaBMHAMKM Ta HEBMKOHaHHSIM baHkoM abo KnieHToM cBOiX 3060B's3aHb 3a
unm Jorosopom.

6.3. HeBMKOHaHHS 3060B'A3aHHS, 3a3HayeHoro B N. 7.2 Po3giny I Jorosopy, no3baense baHk
abo KnieHTa, WO 3HaxoAuTbCA nNig BNAMBOM 06CTaBUH HenepebopHOi cunu, npasa
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6.4.

6.5.

6.6.

7.1

7.2.

7.3.

7.4.

7.5.

nocunaTMcs Ha Taki 06CTaBMHWM SK Ha NiACTaBM 3BiNlbHEHHS BiA BiAMOBIAANBHOCTI 3a
HEBMKOHaHHS 3060B'a3aHb 3a [JOroBOpOM.

3BifIbHEHHSI 3060B'13aHOI CTOPOHU BiA4 BiAMNOBIAANBHOCTI 3@ HEBUMKOHAHHSI UM HEHanexHe
BMKOHaHHS 6yab-gKoro ii 3060B’a3aHHs 3a [JoroBOpOM He BeAe A0 3BiNTbHEHHS L€l CTOPOHU
Bil BMKOHAHHSA Hel BCiX iHWMX ii 3060B'a3aHb, sIKi CTOPOHM HE BM3HANM TaKUMK, LWWO
HEMOX/IMBO BMKOHATM 3rigHo Jlorosopy.

Jl0Ka30M HacCTaHHS BKa3aHWX OpPC-MaXXOpPHWUX OB6CTaBMH Ta iX TPUBANOCTi € MUCbMOBI
niagTBEpAXKEHHS TOproBo- NPOMUCIOBOI NanaTh YKpaiHu abo iHWOro YNOBHOBAXEHOIO Ha Te
OpraHy npo no4aTtok opc-MaxxopHMX 06CTaBuH.

Mo 3akiH4YeHHIO Aii popc-MaKOpHUX 06CTaBMH CTOPOHW MOBWHHI BXWUTU BCIX MOXIMBUX
3yCuNb ANS YCYHEHHs1 ab0 3MeHLUEeHHS BCiX HacNiaKiB, BUKIMKAHUX TakuMn obCcTaBnuHamu.

SAKJ/TFOMHI NOJIOXXEHHA

CTOpOHM 6e3BiAKIMYHO NiATBEPAXYIOTb, WO Uer [orosip CTOPOHM yKNanu y TOMy YMchi Ha
niacTasi NpuvHUMNy cBob60aM AOroBopy, BU3HAYeHoro CT. 6 Ta 627 LusinbHOro kogekcy
YkpaiHu. CTOpoHM Takox 6e3BiAKINYHO NiATBEPAXKYIOTb, WO MOMOXKEHHS Lboro [1oroBopy €
3pO3yMifIMMKN, PO3yMHUMM Ta cripaseaiMBuMn. CTOPOHW NOrOA4XKYHOTLCSA 3 TUM, LLO XKOAHA 3
HUX NpW yKNaaeHHi uboro [loroBopy He no36aBnsieTbCs NPaB, SKi 3BUYalHO Mana, a TakoX
o uen [lorosip He BUKOYAE/ He 0BMEXYE BiAMNOBiAaNbHICTb 3@ NOPYLLEHHS 3060B'A3aHHS
»oaHoi CTopoHn. KnieHT 3aneBHSIE, Wwo [orosip He MICTUTb Byab-aKMX 0OTSHXKIMBUX YMOB
ANSt HbOrO | € NPUMHSATHUM B LiNoMy, 3i BCiMa yMoBaMu B peaakLii baHky.

YknageHHsim [loroBopy CTOpOHM MiaTBEpAXYOTb, WO KnieHT 3060B'a3aHMi (a BaHk Mae
NnpaBo BMMaraTh BUKOHAHHS Takoro ob6oB’aA3Ky) cnnatuTn/KoMneHcysaTn baHKy y noBHOMY
06ca3i BCi Ta byab-sKi NigTBEpAXKeHi BUTpaTn baHKy (He3anexHo Big iX po3Mipy), ki baHk
noHece niayac Ta/abo y 3B'A3Ky 3 peanisaui€lo CBOIX NpaB KpeauTopa 3a uuM [JoroBopom,
30KpeMa, afie He BWMKIIIOYHO: MpaBa Ha 3axWCT, NpaBa Ha 3a0BOJIEHHS BMMOr baHKy 3a
paxyHOK Oyab-akoro MavHa KnieHTa. 3a3HayeHe CTOCYETbCS BCiX 63 BUHATKY He
3a60pOHEHMX 3aKOHOM LWUAAXIB 3aXMCTy baHKOM CBOIX NpaB Ta 3aKOHHWX iHTEpeciB, B TOMY
4YUCNi, ane He BWUKIIIOYHO, MPOLECIB: CTArHEHHs 3aboproBaHOCTi B CyAOBOMY MOPSAKY 3
KnieHTa npuMycoBOro BMKOHAHHSA pilleHb, BUNagKiB 3anyyeHHs baHkoM abo iHWWMMK
ocobamun ouiHIOBauiB, HOTapiyCiB, AepXXaBHMX BMKOHABLIB TOLLO, TPETiX 0Ci6, AKi TMM umn
HIWUIMM 4YMHOM JonoMaraTMMyTb/HaJaBaTUMYTb MOCAYrK, CNPSIMOBaHI Ha 3340BOJIEHHS
baHkoMm cBoix BuMoOr/peanizauii baHkoM CBOIX MpaB (KONEKTOPCbKi KOMMaHii, areHTCTBa
HepyxoMocTi, pientopu, 6pokepu, 36epiradi, 0XOpPOHUi, TPaHCMOPTHI KOMMaHii, BAHTA>KHUKK
TOLWO).

HapgaHHa KowTiB Ana noraweHHs 3aboproBaHOCTi 3a UMM [JOroBOPOM MOBMHHO 6yTH
BMKOHAHO KnieHTOM 6e3 6yab-aKunx 3anikis Ys BUCTABIIEHHS 3YCTPIYHUX BUMOT TaKMM YMHOM,
wo6 BaHK OTPMMaB HaNeXHY oMy CyMy KOLUTIB Y MOBHOMY 06cs3i, 6€3 BMpaxyBaHHS 3 Hel
6yab-SKMX NoaaTKiB, MUT, KOMICI UM iHLIKMX YTPUMaHb.

MpueaHaHHsM Ao uboro JloroBopy KnieHT nigTBepaXye, WO BiH: @) y MOBHIM Mipi
O3HaNOM/IEHU 3 BUMOraMm 3aKOHOAABCTBA YKpaiHM, a came: 3i 3MicTom cT. 190 Ta cT. 222
KpumiHanbHoro  kopekcy YkpaiHm  «llaxpaictBo» Ta «llaxpaictBo 3 ¢hiHAHCOBMMM
pecypcamm»; 6) A0 MOMEHTY YKNageHHs uboro [loroBopy oO3HaloMmneHun BbaHkom 3
iHpopMauieto npo ¢iHaHcoBi (baHKIBCbKI) nocnyru 3a umM [JoroBopoM, yMOBM iX HaAaHHS,
MeXaHi3MOM 3axXUCTy MpaB CroXWBa4iB Ta MOPAAKOM YPErystoBaHHsS CripHMX MUTaHb, LU0
BMHMKAIOTb B npoueci HagaHHs iHAHCOBUX MOCAYr, @ TakoX iHWOW iH(popMaLi€ 3rigHO
y.2 cT. 12 3akoHy YkpaiHu «[1po @iHaHCOBI NOCNYrM Ta [AepXXaBHe peryntoBaHHS PUHKIB
(biHaHCOBMX MOCNYr», 3MICT BKa3aHoi iHdopMaUii KnieHTy 3po3yminuii.

BaHk rapaHTye 36epexeHHs1 6aHKIBCbKOI TAEMHML LLOAO OnepaLiii, NpoBeAeHUX BianoBiaAHO
Ao uboro JloroBopy, BigomocTtel npo KnieHTa, Wwo crtanu BigoMi baHky y 3B'a3ky 3
YKNQ[IEHHSIM Lboro [1oroBopy, iHLIMX BiAOMOCTEN, IO CTAHOBNSTb 6AHKIBCbKY TAaEMHULIIO
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BiAMOBIAHO OO 3aKOHY, Ta Hece BIiAMOBIAANbHICTL 3@ X HE3aKOHHE PO3ro/ioWEeHHs Ta
BMKOPWUCTAHHS BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW. HagaHHs iHdopMauii, Wo CTaHOBUTb
6aHKiBCbKY TAEMHMLIO, iHLLIOI KOHMIAEHLiNHOI iHopMaUii woao KnieHTa Ta NpoBeAeHMX HUM
onepauin TpeTiMm ocobaM MOXIMBE NMWeE Yy BUMadkax, npsMo nepeabayeHux
3aKOHOAABCTBOM YKpaiHn abo umm [loroBopoM. Taka iHdopMaLuis Moxe 6yTu BUKOPUCTaHA
BaHKOM y CBOIli AisnbHOCTI 3 MeTol 3anobiraHHs LaxpalCbkuMxX onepauin Ta npoTtuaii
neranizadii (BigMMBaHHIO) [OXOAIB, OAEPXaHUX 3MI0YMHHUM LWNAAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MaCcoOBOro 3HMLLEHHS, BiANOBIAHO A0
3aKOHOAaBCTBa YKpaiHMu.

7.6. KnieHT po3ymi€e, Wwo baHk € cyb6’ekToM nepBMHHOIO (iHAHCOBOrO MOHITOPUHIY i Ai€
BUKJIIOYHO B paMKax YMHHOI0 3aKOHOAABCTA 3 NMUTaHb (DiIHAHCOBOrO MOHITOPUHIY.

7.7. KnieHT po3yMie, Wwo baHk € cy6’eKTOM NepBUHHOIO (PiHAHCOBOrO MOHITOPUHIY i 3060B'A3aHII
HaZaBaTW BiAMNOBIAHOMY YNOBHOBAa)XXEHOMY OpraHy Aepxasw iHdopMauito Npo ¢iHAHCOBI
onepauii KnieHTa, wWo nignaraloTb (PiHAHCOBOMY MOHITOPUHIY, Ta 3AiMCHIOBATW iHLUi
nepeabayeHi 3akOHOAABCTBOM YKpaiHu Aiji, MOB'3aHi 3 MOHITOPUHIOM (hiHAHCOBMX onepaLlii
KnieHTa, B TOMy 4nchi BigMOBMTUCS Bif 3AiMCHEHHS dhiHaHCOBOI onepallii KnieHTa.

7.8. YknageHHam uboro [lorosopy Kni€eHT y NMCbMOBOMY BUMSAI, LWNSAXOM MiANMCaHHA 3asBu -
[Jorosopy, Aae 6e3yMoBHy 3roay baHky:

7.8.1. Ha 36upaHHs, po3KpuUTTS, MOLUMPEHHS, PO3MOBCIOMKEHHS, Nepeaady B byab-sakuii cnocié
iHopMauii, Wo MICTUTb 6aHKIBCbKY TaeEMHMUIO Ta/abo nepcoHanbHi AaHi, B TOMy 4uchi
HagaHoi KnieHTOM B 3B'A3Ky 3 yK/iaJaHHAM Ta B npoueci BUKOHaHHSA uboro [orosopy (B
TOMY 4MCni iHpopMaLii, BKa3aHoi B 3asBi — gorosopi Ta/ abo B AHKeTi KnieHTa):

7.8.1.1. 6aHKkaM Ta iHWKM cyb'ekTaM rocnoaaproBaHHs;

7.8.1.2. akuioHepaM BaHky; cyb’ekTaM rocnogaptoBaHHs, B SKux npsMo abo onocepeakoBaHoO
iCTOTHY y4acCTb Mag€, K B/IACHUK iCTOTHOI y4YacTi B baHky;

7.8.1.3. peWTUHIroBUM areHTCTBaM, ayAUTOPCbKMM KOMMAHIsiM, LLO 34iIMCHIOBaTUMYTb NepPEBipKy/
PENTUHIYBaHHSI baHky;

7.8.1.4. 6yab-9kMM @i3MyHMM Ta topuandHuM ocobam 3 MeTow peanizauii npaB baHka sk
KpeauTopa, 30Kpema, afne He BUKIIIYHO ocobaM, siki HagaBaTuMyTb BaHky nocnyru no
CTSrHEHHIO 3aboproBaHOCTi 3a UMM [JOroBOpoM, 3BEPHEHHIO CTAFHEHHS HAa MalHO Ta Mo
3AiNCHEHHIO iHLWKX Ail, NOB'A3aHMX 3 peanisauiero npaB baHka 3a umMm [loroBopom;

7.8.1.5. cTpaxoBukaM, y pasi ykiageHHa KnieHTOM A0rosopy CTpaxyBaHHS 3i CTPAaXOBWMKOM Bif
iMeHi, B iHTepecax Ta 3a AOPYyYEHHAM AKOro Ai€ baHk;

7.8.1.6. opraHaMm, siKi BianoBiAHO A0 3aKOHOAABCTBA 3AIMCHIOIOTb NEPEBIPKY AisNbHOCTI baHKy,
HauioHanbHOMy 6aHKy YKpaiHu, AepXXaBHWUM, CyAOBMM, MPaBOOXOPOHHWM, MOAATKOBUM
opraHaMm, iHWUM @i3n4HUM Ta OpUANYHUM o0cobaM 3 METOK BWKOHAHHS BUMOT
3aKOHOAaBCTBa YKpaiHu, uboro [lorosopy Ta iHWWX AOroBoOpiB, YKNaaeHnx baHkoMm, B TOMy
yncni 3 MeTolo 3abesneveHHs peanizauii NOAATKOBMX BIAHOCMH i BIiAHOCMH B cdepax
6yxrantepcbkoro 06niky, iHaHCOBUX NOCNYr, 3axuCTy baHKOM CBOIX NpaB Ta 3aKOHHUX
iHTepeciB B Cy10BMX Ta iHLLUMX NPaBOOXOPOHHMX OpraHax, a Takox ocobam, siki nepebyBatoTb
3 KnieHTOM B CiMENHMX, pOAMHHMX, TPyAOBMX BiAHOCMHAX, B TOMY YMCi HagaHHS BaHkom
poboTtopasuesi KnieHTa iHdopMauii Npo BiAKpUTI NOTOYHI paxyHku KnieHTa ana sunnat
3apobiTHOI NNaTK Ta iHWKWX NnaTexis;

7.8.1.7. po KpeauMTHOro peectpy HauioHanbHoro 6aHky YkpaiHu, sika Moxe obpobnsatucs 3
METOK CNpusiHHA iHAHCOBIN CTabinbHOCTI, 34iMCHEeHHs 6aHKiBCbKOro Harnsay Ta
3abe3neyeHHs 6aHKaMu OLIHKM KPeaUTHOrO puU3nKy Ans 3aXMCTYy IHTEpeciB BKNAAHWKIB Ta
iHWKMX KpeanTopie 6aHKiB y Mexax peanizauii Aep>XaBHOI NOMITUKM 3 MUTaHb HaUiOHANbHOI
6e3nekn YKpaiHu B eKOHOMIYHIN cdepi;

7.8.1.8. y BMNaakax HEBMKOHaHHS abo HECBOEYACHOrO BMKOHAHHS 3060B'a3aHb KnieHTa nepea
baHkOM — wWnsiXoM nepepadvi abo onpuntogHeHHs iHdopMadii ocobam Ta y cnoci6, wo
BM3HauyeHi baHKOM caMOCTiliHO;

7.8.1.9. npuBaTHMM ocobam Ta opuanyHMM ocobaM / opraHizauiam (B TOMy 4McCAi iIHO3EMHUM
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cyb'ekTaM BiHOCKH), @ TaKOX OpraHaM BUKOHABYOI B/laaM, LLO 3AiMCHIOTb BUNIATK NEHCIN,
rPOLLOBOI AOMOMOrM Ta iHLWMX colianbHUX BUNNAT ANns 3abesneyeHHs BUKOHaHHS HUMK CBOIX
(yHKUiN abo HapaHHs nocnyr BaHKy BiANOBIAHO A0 YKMAAEHWMX MiX TakuMMu ocobamm
(opraHizadisiMm) Ta baHKOM foroBopiB, y TOMy 4MCAi NpoO BiACTYNJIEHHS Npasa BUMOrn Ao
KnieHta, 3a ymoBM, WO nepeabayeHi aorosopamm GyHKLUii Ta/abo nocnyrn CToCytoTbCs
AisanbHOCTI BaHKy, sIKy BiH 3AiNCHIOE BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHW, 30KpeMma, ane
He BUKJTIOYHO, NOC/Yrn 3 BiANpaBKM NOWTOBOI KOpeCcnoHAeHLUii, BianpaBKM NOBiAOM/IEHb Ha
MOGiNbHMI  Ta/abo Micbkuit TenedoH, a TakoX iHWWMM ocobam Yy 3B'A3KYy i3
yKnagaHHSM/BUKOHaHHSM yknaaeHoro 3 KrieHToM abo Ha Moro KopucTb NpaBouMHy, ANs
peanisauii UM 3axucTy npas Ta 060B'A3KiB CTOPIH 3a TaKMMM NPaBOYNHAMM;

7.8.1.10. 6yab-akum @i3nyHUM Ta OpUAMYHUM ocobaM y BMMAAKY BiACTYNNeHHs (nepeaadi)
baHkoM cBOIX npas 3a [JoroBopoM TpeTiM ocobaM Ta/abo y BMNAAKy BUHUKHEHHS Y BaHKy
HaMipy 34IMCHUTY Take BiACTyNNeHHs (nepegady) A0 haKTUYHOrO MOro 34iIMCHEHHS;

7.8.1.11. MIC Ta/abo uneHam MIMC 3 MeTO 3AiNCHEHHS 06MiHY iHdbopMaLlielo Npo crocobu
3A0INCHEHHS! WAXPpanCbKKX Ai1, a TakoX AN KOHQIAEHUIMHOro BUKOPUCTaHHA B iHTepecax
KnieHTa 3 MeTo0 3anobiraHHs 36uTkiB KnieHTa Ta baHka BHAcNifoK HeCaHKUiOHOBAHOro
BMKOPUCTaHHSA KapTku TpeTiMm ocobamu;

7.8.1.12. ocobaMm, WO nMpuiMaloTb Yy4yacTb Yy nNepekasi KowTiB, 30kpeMa, 6aHkaM-
KOpecnoHAeHTaM, NAaTDKHUM CMCTEMaM Ta iX y4YacHWKaM, BiArnpaBHUKAM Ta OTpUMyBa4yaM
nepekasiB, iHWMM YCTaHOBaM, LLO 3AINCHIOTL iaeHTUIKaLi0, aBTOPM3aLito YM NPOLECIHr
nepekasis;

7.8.1.13. 3 MeTO BMKOHaHHA BbaHKOM BMMOr 3aKOHOAaBCTBA YKpaiHW, CNpsSIMOBaHUX Ha
BMKOHaHHS BuMor FATCA;

7.8.1.14. onepaTopaMm, npoBanaepaM TeneKOMyHikalii, Lo HaaaloTb MOCAYrM PyXOMOro
(MobinbHOro) 3B'A3Ky Ans iX 06pobknM 3 MeTol nepeBipkn MNapaMeTpiB KnieHTa sk
KopucTyBada nocnyr pyxomoro (Mob6inibHOro) 3B'A3Ky Ta HafdaHHS baHKy BignoBigHWX
BigoMocTel npo KnieHTa;

7.8.1.15. y BuMnagkax BYMHEHHS MpPaBOUYMHY LWOAO BYMHEHHA SKOrO € 3aiHTepeCoBaHiICTb,
BMK/IIOYHO MpU HEOBXiAHOCTI BMKOHAHHSA BMMOI CT. 71 3akoHy YKpaiHn «[1po akuioHepHi
TOBApPUCTBa», LLNSIXOM ONPUAKOAHEHHS ICTOTHUX YMOB TaKOro npaBo4YnHy B nepeabaveHomy
3aKOHOM MOpAAKY.

7.8.2. Ha HapacvnaHHsi BaHKOM BiOMOCTEN MPO BUKOHAHHSI/HEHANEXHE BUKOHAHHSA KnieHTOM
cBOiX 30608B'A3aHb 3a [JoroBopoM, iHWOI iHdhopMaLii, Wwo nos'sa3aHa 3 [loroBOpOM, a TakoX
KOMepUiMHMX npono3uuii baHky Ta/abo peknaMHuMX MaTepianis, TakoX iHdopMalii, wo
CTAHOBUTb BaHKIBCbKY TAEMHMLIO, 3a A0NOMOro CucTeMy ANCTaHLIMHOrO 06CNyroByBaHHS!
«PINbank Online», SMS-nosigoMneHb Ha HoMep MobinbHoro TenedoHy KnieHTa, Ha
eNeKTPOHHY nowTy, abo nowTo. BaHK He Hece BiANOBIAANBHOCTI 3@ PU3MKKM, NOB'A3aHi 3
BiaNpaBKow iHdopMauii 3a BkasaHuMmn B 3asiBi(ax) — gorosopy (ax) (abo B iHWOMY
AIOKYMEHTI, Lo opopMNtOETLCS 3a PopMOt0, BCTAHOBNEHO baHkoM) abo uepes AncTaHUiliHi
KaHanM 06CnyroByBaHHS KOHTAKTHMMW PEKBi3UTaMW, B TOMY 4MCNi, SIKLWO Hanpa./eHa
iHpopMaLis MoXe CTaTh BiAOMOIO TPeTiM ocobam.

7.8.3. 3pincHeHHs BbaHkoMm, 6e3 nonepeaHbLOro MOBIAOMNEHHS KnieHTa, (OTO3MOMKM i Biaeo
CroCTepeXxXeHHs NPY KOPUCTYBAHHI MIaTiXKHUMU MPUCTPOAMY, Y BigdineHHax baHKy, B iHWNX
MicusX HagaHHs baHkoM nocnyr, a TakoxX ikcyBaHHA Oyab-sIKMX KOHTAKTIB 3 KrnieHTOM, B
TOMY uncni (ane He BMKIIOYHO) Byab-sikux TenedoHHMX neperosopiB 3 KnieHToM (30kpeMa,
neperoBopu npauiBHMKiB baHKy, B T. 4. onepaTopiB KOHTaKkToro ueHTpy, Ta KnieHTta) Ha
MarHiTHOMy Ta/abo enekTpoHHOMY HOCIi, 36epiratn Ta BUKOPUCTOBYBaTK Taki doTorpadii,
ayaio- Ta BigeomaTepianu B AKOCTi [OKa3iB.

7.8.4. BignosigHo 80 cT. 6 3akoHy YKkpaiHu «Ipo 3axXuCT nepcoHanbHUX AaHMX» Ha 0bpobky Ta
BMKOPUCTAHHSA NepcoHanbHUX AaHux KnieHTa (BkasaHux B 3asiBi — AoroBopi abo B AHKeTI
KnieHTa ToLO), B TOMY UMCni ANs HaJaHHS 6aHKIBCbKUX MOCNYr, K nepeabayveHunx, Tak i He
nepeabavyeHnx unM [1oroBopoM, 3 METOK HaAaHHS/MPOMOHYBaHHS MOMY iHLIMX MOCNYT, HE
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nepeabaveHnx uuM [1oroBopoM, a TaKOX Ha 06pobKy Ta BMKOPUCTaHHS MNepCOHanbHUX
AaHux KrieHTa CTpaxoBMKOM 3 MeTol HagaHHs KnieHTy cTpaxoBux nocnyr. CTOpOHM
MOroAXytTbCs, WO KieHT MoXe BiaKMKaTh CBOO 3rogy Ha 06pobky nepcoHanbHMX AaHWX
BaHkoM Tinbkn B pasi 04HOYACHOrO NOAAHHSA 3asiBKU NPO 3aKPUTTS BCiX HassBHUX KapTKOBKX
PaxyHKiB Ta iHWMWX, BiAKPUTUX BiAMOBIAHO LbOro [loroBopy paxyHkiB, Ta BiAMOBW Bif YCiX
nocnyr 3a [JoroBOopoM npu yMOBI BiACYTHOCTI HEBMKOHaHUX 3060B’a3aHb KnieHTa nepea
BaHkoM. B iHWOMY BMNaaky Taka 3asBa npo BiAKIMKAHHS 3roav Ha 06pobKy nepcoHanbHMUX
[AaHUX BBAXAETbCA He nogaHol A0 baHky. [lpu BigkAMKaHHI 3rognm Ha 06pobky
NepcoHasnbHMX AaHWUX, NepcoHanbHi AaHi MOXYTb 36epiratucs B baHKy y AOKYMeHTaX, Lo
BKJIIOYEHI A0 nepeniky, BU3HA4YeHOMY BiAMOBIiAHO A0 3aKOHOAABCTBA, HOPMAaTMBHO-MpPaBuMX
akTis HBY, i3 BigNOBIAHMM CTPOKOM.

7.8.5. BignosigHo no ct. 14, 29 3akoHy YkpaiHu «[1po 3axuCT MNepcoHanbHUX AaHUX» Ha
nepeaayvy 4acTkoBoro abo NoBHOro npaea 06pobKM Ta BUKOPUCTaHHS NEPCOHANbHMX AaHWUX
KnieHTa iHWWMK cyb'ekTaMn BIAHOCWH, MOB'A3aHMX i3 MEPCOHANIbHUMM AAaHWMK, 30KpPEMa,
ane He BUKJ/IIOYHO, Y BUMaaKax: BiACTynneHHs baHkoM npaBa BUMOru 3a unM [JoroBopom;
nepeaadi baHkoM NpaB BUKOHAHHS NEBHUX (PYHKLM, MOB'A3aHMX 3 HAAAHHSM NOCAYT 3a MM
JloroBOpOM, LUASIXOM 3a/TyYeHHs] 30BHILIHIX HEe3aNeXHWUX CTOPIH Ha AOroBipHiA OCHOBI;
HaZlaHHS BaHKy KONEKTOPCbKUX Ta KOHCANTUHIOBMX MOC/Yr, B iHWWX BUNAAKaxX.

7.8.6. Ha oTpuMaHHs Big 6yab-sikMx onepaTopis, NPOBaAepiB TEIEKOMYHiKaLiM, WO HajaloTb
nocnyrn MobinbHOro 38’A3kKy Ta 06pobAI0I0TL AaHi, WO NOB'A3aHi 3 HAAAHHAM TakuX NoCnyr,
iHcbopMaLii Npo TenekoMyHikaLivHi nocnyru, siki HaaatoTbes KnieHTy Ta Npo Moro napameTpu
SIK KOPUCTYBa4a Nocsyr MobinbHOro 3B'A3Ky, OTpuMaHHs Big 6yab- sikux 610po KpeauTHUX
icTopiit, 3okpeMa: MpAT «[epLue BceykpaiHcbke 610po KpeanTHux ictopin» (02002, YkpaiHa,
M. KuiB, Byn. €sreHa CsepcTioka, 6ya.11) Ta/abo AT «MixHapoaHe 6i0po KpeauTHWX
ictopin» (03062, YkpaiHa, M. Kui, np-T [lepemoru, 6ya. 65, 0od.306) Ta/abo TOB
«YKpaiHcbke 6topo kpeanTHMX icTopin» (01001, YkpaiHa, M. KuiB, Byn. pylueBcbkoro, 6ya.
1-A) Ta BUKOPUCTaHHS iHopMaLlii LWoAO MOro KpeanuTHOI icTopii.

7.8.7. Ha 36ip, 36epiraHHsl, BUKOPWUCTAHHSI Ta MOLWIMPEHHSI Yepe3 6opo KpeaUTHUX iCTOpiN,
BkasaHnx B n. 7.8.8 Posginy I [dorosopy, iHdopMauii woao KnieHTa Ta KpeauMTHOro
npaBoynHy (Uboro [loroBopy), B TOMy uumchi iHpopMaLii, ska MICTUTbCA B AEpPXXaBHUX
peecTpax Ta iHWux 6azax nybniyHOro KOpUCTYBaHHSA, B MOPSAKY, BU3HAYEHOMY 3aKOHOM
Ykpainn «[po opraHizauito hopMyBaHHS Ta 06iry KpeauTHUX iCTopin».

7.8.8. Ha 36ip, 36epiraHHs, BUKOPUCTaHHS Ta NOLIMPEHHS iHdopMaLlii, aKa CKNagae KpeanTHyY
icTopito KnieHTa, Yepe3 iHwwi 610po KpeanTHMX icTopin, SKi 6yayTb cniBnpautoBaTv 3 baHkoM
y MaibyTHboMy. CTOPOHM AOMOBMIIMCH, LO Y pa3i 3MiHM Ha3Bu Ta/abo aapecu Byab-aKoro
i3 3a3HayeHux y UboMy [loroBopi 610po KpeauTHUX icTopili, abo y pasi cniBnpaui baHky 3
6yab-SIKUMM iHWKWMK 6IOpO KpeaMTHMX iCTOpi NpOTSAroM CTpoky Aii uboro [orosopy, baHk
noBigomnse KnieHTa npo Ha3By Ta agpecy OOPO KpeauTHMX iCTOpiM, [0 SIKMX
nepeaaBaTMMETbCA iHdopMauis ans ¢opMyBaHHA KpeauTHOI icTopii KnieHTa, y Micusx
HaaaHHs BaHkoM nocnyr, Ha CanTi BaHky, yepe3 [IMcTaHuUiliHi kKaHann o6cnyroByBaHHs. Ha
po3cyn BaHky BuLle3a3HayeHe NUCbMOBE MOBIAOMIIEHHS MOXe 6yTu HanpasneHe BaHkom
Ha agpecy KnieHTa pekoMeHA0BaHUM JIMCTOM 3 OMNUCOM BK1aAeHHS.

7.8.9. Ha nepesBipky baHkoM y 6yab-sikui BU3Ha4YeHM baHkoM cnoci6, 3 6yab-aKnx AOCTYMHUX
pkepen/ 6a3 gaHuMX, a TakoX HagaHHA BaHKOM 3 MeTOl nepesipku TpeTiM ocobam
iHpopMauii, HagaHoi KnieHToM y 3asBi — gorosopi Ta/abo B AHKeTi KnieHTa un iHLWOMY
AOKYMEHTI, abo iaeHTudiKaUiiHMX AaHMX, 30KpeMa WsiXxoM 06MiHy/ nepeaadi doTto KnieHTa
(BiaumdpoBaHoro obpasy 0b6nmyust). KnieHT ynoBHoBaxxye baHk 3B’a3yBaTuca B 6yab-skuii
MOMEHT 4acy 3 pobotopaBuem KnieHTa, 3 iHWMMKM ocobamn, nos'sa3aHMMK 3 KnieHTOM
CIMENHWMMW, POAVHHWMMMU, TPYAOBUMU BiAHOCMHAMM, AN NEPEBIPKM Ta OTPUMaHHS Byab-SKoi
HeobxigHoi iHdopMadii woao KnieHTa. Takox KnieHT He 3anepeyye nNpoOTM HaAaHHS
poboTopaBueBi KnieHTa, iHWKXM ocobaM, NoB’a3aHMM 3 KniEHTOM CiIMEMHUMM, POAVNHHUMM,
TpyaoBMMM BigHOCMHAMW, iHOpMaUii, BKka3aHoi B 3asBi - AoroBopi Ta/abo B AHkeTi KnieHTa
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UK IHLLIOMY OOKYMEHTI.

7.9. YknageHHsiM uporo [loroBopy KnieHT nigTBepa)xye, WO BiH/BOHa NpoiHdOpMOBaHMit/a
baHkOM npo cBOi NpaBa K Cyb’ekTa KpeaMTHOI icTopii Ta cyb’ekTa NepcoHanbHMX AaHUX, a
TaKOX L0 BCi 3anuTN A0 KpeanTHMX 61opo, WO 34iMCHeHHI baHKOM 3 AaTh yKNaAeHHs LUboro
[oroBopy, 6ynu 3aiicHeHHi 3a 3rofoto KnieHTa.

7.10. bByab-aki noBigomMneHHs Ta (abo) AOKYMeHTH, sIki KnieHT 3060B'a3aHMI HagaBaTh baHky
3rigHo yMOB Uboro [loroBopy, NMoBWHHI 6yTW BWKNaaeHi B nNuUCbMOBIN dopMi Ta 6yayTb
BBAXXATUCb HAAAHUMWN HANIEXHWM YMHOM, SKLIO BOHW HaiCnaHi peKOMeHAOBaHUM JIMCTOM
3a agpecoto: nnowa Mepemorn 1, micto Kuis, 01135, YkpaiHa, abo goctasneHi KnieHToMm
0CobUCTO 3a Micue3HaxomkeHHAM baHky (BiaaineHHs abo iHWoro Micus HagaHHS baHkom
nocnyr), B ToMy umcni ge KnieHtom odopmneHo 3asiBy - 4OroBip A0 Lboro [lorosopy.
Byab-aki noBinomMneHHs Ta (abo) AOKYMEHTU, BUKNQIEHI B MMCbMOBIM hOpMi Ha NanepoBoMy
HOCIl, AKi HapaTbca baHkoM KrieHTy 3rigHO YMOB Lboro [1oroBopy, HaACUIaKTbCA MOLUTO
3a MicueM npoxuBaHHsa KnieHTa abo 3a agpecoM OTpUMaHHS KopecrnoHAeHUIi (IMCTYBaHHS),
BKa3aHWM Yy 3asiBi - poroBopi Ta/abo B AHKeTi KnieHTa uu iHWOMY AOKYMEHTi, Lo
0popMIOETLCSA 3a OPMOLO, BCTaHOB/EHO baHkoM, abo HagaeTbcsa KnieHTy ocobucTo nig
Yac Moro 3BepHEHHs A0 BaHky.

Y pasi HaacunaHHa baHkoM KnieHTy 6yab-akux NOBIAOMNEHb Ta AOKYMEHTIB MOLUTOMD, TaKi
[IOKYMEHTU Ta NOBIAOMMEHHS 6yayTb BBaXaTWCb HafaHUMW KNIEHTY HaNeXHUM YMHOM,
SKWO BOHW HaAiCcnaHi peKoMeHAOBaHWM JIUCTOM, JIMCTOM 3 OrofoWeHOo UiHHICTIO abo
TenerpaMmoto 3a Micuem npoxxuBaHHs KnieHTa, skwo B 3asBi - AOroBopi Ta/abo B AHKETI
KnieHTa um iHWOMY AOKYMEHTI, o 0popMIIOETLCS 3a HOpPMOto, BCTaHOBMeHOo baHkoM, abo
HaZa€eTbca KnieHTy 0cobMCTO nif Yac Moro 3BepHEHHS A0 BaHKy, He 3a3HayeHo iHLWOoI aapecy
LANS OTPUMAHHS KOpecrnoHAeHLUii (TMcTyBaHHS). CTOPOHU NOroAMANCh, WO NOBIAOMIIEHHS Ta
(ab0) [OKYMEHTU BBaXXalOTbCs OTpMMaHMMKM KieHTOM vepes BiaAiieHHs NOLWTOBOro 3B'a3Ky
- Ha 7 (cbOMMM fAeHb) 3 AHS peecTpauii BaHKOM pekoMeHAOBaHOro0 NWCTa, ncTa 3
OrO/IOLEHOI0 LiHHICTIO abo Tenerpamu y BiaAdineHHi NoOWTOBOro 3B'aA3Ky/Tenerpacdi (npu
LUboMy, KNiEHT Hece pu3nK OTPMMAHHA TaKUX JIUCTIB Ta Tenerpam y CTPOK, LU0 rnepesuLlye 7
(cim) kaneHgapHuX AHiB), abo WNAXOM HanpasneHHs SMS-nosigoMneHb, NOBIAOMMIEHDL B
CucteMi aucTaHuiiHoro o6cnyroByBaHHs «PINbank Online», Ha CaiTi BaHky a6o
€1eKTPOHHOIO NOLWTOK — B A€Hb Ta Yac iX HanpaeneHHa baHkoM, abo wnsaxom ocobucToro
BPYYEHHS - B A€Hb 0COBMCTOrO Bpy4eHHs KnieHTy, BkasaHWi B NoBiAoOMMeHHAX Ta (abo)
[IOKYMEHTaX.

MoBigoMneHHs, Woao AKuX BiacyTHs 060B’A3koBa NMCbMOBA (POpMa Ha NanepoBOMY HOCIi
MOXYTb HagaBaTucsa baHkoM KnieHTy B eneKkTpoHHiN c¢opMi, B ToMy uucni (ane He
BUK/OYHO) LWASIXOM po3MilleHHs Ha CaiTi baHky, HanpaBneHHs SMS- noBiAOMIIEHD,
€N1EeKTPOHHOLO MOLLTO0, 3@ AoNoMoro CUCTEMM AUCTaHUINHOro obcnyroByBaHHS «PINbank
Online», cepBicy «SMS-6aHkiHr». Y pa3si HagcunaHHsa BaHkoM KnieHTy 6yab-sakux
NOBIAOMNEHb Ta [OKYMEHTIB B €IeKTPOHHIN hOpMi, Taki MOBIAOMMEHHS Ta AOKYMEHTM
6yayTb BBaXaTUCb HaaaHUMKM KnieHTy 3 gatv ix po3mileHHst Ha CanTi BaHky Ta/abo 3 aatu
Ta 4acy Hanpas/ieHHs SMS-NoBiAOMNEeHHS, MOBIAOMSIEHHS 3@ AOMOMOrol eneKTPOHHOI
MOLITW, PO3MilleHHs iHdopMadii 3a aonomoroo CUCTeEMUM AUCTaHLIMHOrO 06CNyroByBaHHS
«PINbank Online», cepsicy «SMS-6aHKiHM» 3 ypaxyBaHHAM obpaHoro baHkoM crnocoby
NOBIJAOMJIEHHS.

BkasaHui B LbOMy MyHKTI [1oroBopy nopsiaoK MoBiAOMJIEHHSI 3aCTOCOBYETLCS Y BUMAAKaXx,
SKLLO iHLWMIN NOPSIAOK HEe BCTAHOBMIEHWIN ByAb-IKMMU iHWIMMK YMOBaMu [1oroBopy.

7.11. [Ansa BU3Ha4eHHs po3Mipy 3aboproBaHOCTi 3a [JoroBOPOM OCTaTOYHOO NiAcTaBoto byayTb
byxrantepcbki 06nikoBi AaHi | paxyHku BaHky. Cnnata cymu, WO BMMaraeTbcs baHkoM [0
CnnaaTv 3a umMm [JoroBopoM, He Moxe 6yTu npusynuHeHa, a cniadeHa KnieHToM cyma He
MoXe 6yTV HUM BiAK/IMKaHa Ha NiaCTaBi BUHUKHEHHS MK CTOpOHaMM Cropy LLOAO HANEXHOI
[0 CNAaTU CyMM i3 36epexkeHHsaM 3060B’a3aHb baHKy Mo nosBepHeHHKO KnieHTy HagMipHO
nepepaxoBaHuX CyM.
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7.12. B pa3si, 9kwo 3 6yab-aKkux NpuynH 6yab-sike 3 MNONOXKEeHb Lboro [loroBopy CTaHe
HeAiNCHUM, HefliloYMM, TaKKM, L0 HE MAE 3aKOHHUX NiACTaB, abo HE3AKOHHMM, LIE He TSrHe
3a cob0l0 BM3HaAHHSA HeaincHOCTI 6yab-sikoro abo BCiX iHWMX MOMOXEHb Lboro JloroBopy.
BiAHOCWHK, AKi BMHMKAIOTb Nig 4Yac Ta y 3B'A3Ky 3 yKNadaHHSM uboro [loroBopy Ta He
BperynboBaHi B HbOMY, pPeryoloTbCs 3aKOHOAABCTBOM YKpaiHu.

7.13. BaHK € yyacHnkoM ®oHAy rapaHTyBaHHSI BknaaiB diznyHux ocié (Hagani - ®oHa). Ha
BMKOHaHHS1 BUMOT 3aKoHy YKpaiHu «[1po cuCTeMy rapaHTyBaHHS BKIagiB @i3nyHMX oci6»,
BaHk noBigomnsie, a KnieHT, yknaaatoumn uein [Jorosip, NiaTBEPAXYE, WO NPOoiHPOPMOBaHNI
NpO PO3MilleHHst Ha odilinHIN cTopiHui ®oHAay https://www.fg.gov.ua/ iHdopmauii wozao
YMOB rapaHTyBaHHs ®OHAOM BiAWKOAYBAHHSA KOLWTIB 3@ BKIa4OM Ta Npo HacCTyrnHe:

7.13.1.3akoHoM YkpaiHu «[1po cncTeMy rapaHTyBaHHA BKNaAiB @i3nyHmMX ocib» BCTaHOBIOETLCS
FPaHWMYHWUIA PO3MIP BiALLIKOAYBAHHS KOLWWTIB, NPY LIbOMY KOHKPETHMI PO3Mip BCTAHOB/HOETHCS
3a piweHHaM doHay;

7.13.2.Tlpn 3acTtocyBaHHi NonoXxeHb 3akOoHy YkpaiHu «[1po cucTteMy rapaHTyBaHHS BK/IadiB
i3znyHnX ocib» Ta NOoXeHb HOPMATUBHO-NPaBOBUX akTiB POHAY NiA BKNAAOM HeOobXiaHO
PO3YMITK KOLITK B FOTiBKOBi abo 6e3roTiBkoBii hopMi y BantoTi YKpaiHn abo B iHO3EMHIN
BasntoTi, siKi 3anyyeHi 6aHkoMm Biag KnieHTa (abo ski Hagiiwnm ans KnieHTa) Ha ymoBax
forosopy 6aHKiBCbKOro Bkiagy (Aeno3uTy), H6aHKiBCbKOro paxyHKy abo wnsxoMm Buaaui
iIMEHHOrO0 Aeno3uMTHOro cepTudikaTta, BKAKOYAOUM HapaxOBaHi BiACOTKM Ha TaKi KOLWTH,
BiANOBIAHO A0 3aKOHY YKpaiHn «[po c1cTeMy rapaHTyBaHHS BKIAAiB i3nyHMX OCi6».

7.14. YknageHHsM uboro [orosopy, KnieHT niaTBepaXye, WO BiH/BOHa npoiHdbopMoBaHMit/a
BaHKOM Mpo yMOBM rapaHTyBaHHA BiAWKOAYBAHHA KOWTIB, po3MmileHnx Y baHKy Ha yMoBax
Lboro JloroBopy, 30Kpema, Lo rapaHTii ®oHAY NOLLMPIOOTLCS B MEXax MPaHNUYHOro po3Mipy
Ha KOLWTW, po3MilleHi y baHky Ha yMoBax LbOro [Jorosopy, nNpu BiACYyTHOCTI yMOB/ BUNAAKIB,
3a3HayYeHux y cTaTTi 26 3akoHy YKpaiHu «[1po cucTteMy rapaHTyBaHHS BKNadiB (iznuHMX
0Ci6», 3MiCT BKa3aHoOI CTaTTi Ta YMOBU Ha SIKUX 3AINCHIOETLCA PO3MILLEHHS KOLWTIB Y BaHky
3a unM [orosopoM KnieHTy 3po3yMini. IHdOpMaUito Npo cucTeMy rapaHTyBaHHS BKagis
di3nyHmMx oci6 po3miweHo Ha Canti baHky: https://www.pinbank.ua/poslugi-dlya-
naselennya/fond-garantuvannya-vkladiv-fo/ B po3agini «®oHA rapaHTyBaHHS BKIagis
i3znyHUX 0Ci6».

7.15. BaHK Hagae KnieHTy [oBiaKy Npo CUCTeMy rapaHTyBaHHS BKnagiB @isnyHuX ocib
(Hogarok 5) po yknageHHs 3asiBU — [OroOBOPY HE piflle HK OAMH pa3 Ha pik y crocib,
BU3HayeHUn Mk BbaHkoM i KnieHToM y uboMy [lOroBOpi, @ CaMe: LUISIXOM PO3MilleHHS
aKTyanbHOI Bepcii AOBIAKM MPO CUCTEMY rapaHTyBaHHSA BKMadiB ¢i3nuyHmMx ocib Ha Canri
Banky ans ii nepernsagy Ta/abo 3aBaHTaXXeHHs KnieHToM.

7.16. Ha Bumory KnieHTta (BknagHuka) niag 4ac yknaaeHHs [loroBopy MOMY HaAaeTbCs
pO3paxyHOK MOro AO0XOAiB Ta BWMTPAT, MOB'I3aHMX 3 PO3MILLEHHAM CTPOKOBOro Bknagy
(kowTiB), B IKOMY 3a3HAYAETLCA HacTaHa iHpopMaLis: CyMa HapaxoBaHMX BiJCOTKIB 3a BECb
CTPOK po3MmilleHHs1 Bknaay; cyma nopaTkis i 360piB, WO yTpuMyOTbCs 3 Bknaay 3a Becb
CTPOK WMOro po3MilleHHs1 BaHKOM, K MOAATKOBMM areHTOM; CyMa iHLIMX KOMICIHUX
BMHaropoga Ta Butpat KnieHTa, nos’a3aHi 3 po3MmileHHsM Ta 06cnyroByBaHHSA Bknaay.

8. MICUE3HAXOOXXEHHSA TA PEKBI3UTU BAHKY
BaHk: AKLIIOHEPHE TOBAPUCTBO «MEPLUMIA IHBECTULIMHNIW BAHK»
Micue3HaxomxkeHHs: YkpaiHa, 01135, m. Kuis, nnowa MNepemorn, 6ya.1.
KopecnoHaeHTcbkuii paxyHok: UA 813000010000032009109801026 B HauioHanbHoMy
6aHKy YkpaiHu.
Kop €4PIQY: 26410155
Kog 6aHky: 300506
KoHTakTHa iHdopmauis: 0 800 50 70 80, +38 (044) 363 02 23
Bnachun Beb-canT: https://www.pinbank.ua/
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NiueHsis HBY: N2178 Big 25.10.2011 poky
CeigoutBo yyacHuka ®IrBOO: N2137 Big 08.08.2000 poky

II1. PO3AI1J1. NOCNYTU BAHKY

1. BiakpuTTa Ta 06CNyropyBaHHs MOTOYHOrO PaxyHKy

5.1. BaHk BigkpvBae KnieHTy — i3nyHin 0cobi NMOTOYHWIA paxyHOK B HaLiOHaNbHIiN BantoTi
Ykpainn/ ponapax CLUA/ €Bpo/ pocificbknx pybnsix abo MynbTUBANOTHUMIM paxyHOK B
HaLiioHanbHiM BantoTi YKpaiHu Ta/abo aonapax CLUA Ta/abo €Bpo Ta/abo pociicbkux pybnsix
(Hapgani — «PaxyHok») ans 36epiraHHs rpowen KnieHTa nicng nignvcaHHs KnieHToMm
BiAnoBiAHOI 3asBM — A0roBopy i 3000B'A3YETbCA 3/IMCHIOBAaTU PO3pPaxyHKOBO-KacoBe
obcnyroByBaHHSA KnieHTa 3a uMM PaxyHKOM BignoBiAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA
YKpaiHu, ymMoB AaHoi MNybniyHoi npono3uii, a KnieHT 3060B'93y€ETbCS CBOEYACHO 3AiNCHIOBATU
onnaTy HagaHux BaHKoM nocnyr, 3aiicHioBaTV onepalii 3a PaxyHKOM BignoBiaHO A0 BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHKn, yMOB AaHoi MNybniyHoi npono3uuii Ta BiagnoBiaHOI 3assu —
[oroBopy. PaxyHok KnieHTy BiAKPVBa€ETbCA NuLLE Micns 3AiNCHEHHSI HaNeXHOoI NepeBipku
KnienTta (npeacraBHuka KnieHta).

5.2. MNoBTOpHa iaeHTudiKauis Ta Bepudikauis KnieHTa (oro npeactaBHuKa) He € 060B'SI3KOBOIO
nig Yac BiAKPUTTS paxyHKY, SKLWO us ocoba paHiwe 6yna ineHTudikoBaHa Ta BepudikosaHa
3rifHO 3 BMMOraMu 3aKOHOAABCTBA 3 MUTaHb (PIHAHCOBOrO MOHITOPUHIY, 33 YMOBU
BiACyTHOCTI y BaHKy nigo3p Ta/abo niactaes BBaxkaTw, WO HasiBHI AOKYMEHTW, AaHi Ta/abo
iHbopmauiss npo KnieHTa (npeactaBHuKka KnieHTa) € HeYMHHUMM (HedincHuMKM) Ta/abo
HeaKTyallbHUMW.

5.3. BigkputTsa KnieHTy NOTOYHOMO paxyHKy(-iB) B iHO3E€MHili BantoTi 34IMCHIOETLCS NNLLE 3@ YMOBM
HasiBHOCTI BiakpuToro y AT «MEPLUMIM IHBECTULIIMHWUIA BAHK» noTouHoro paxyHky KnieHTa
B HaLioHanbHi BantoTi (KpiM BUNaAKiB BiAKPUTTS NMOTOYHOI0 paxyHKYy B iHO3E€MHIl BastOTi 3@
AEMNO3MTHUMKU MporpaMamMm), 3 sIKOro, 30KpeMa, 3AIMCHIOETbCA onnata KnieHToM nocnyr,
HagaHux baHKoM 3rigHO yMoB AaHoi [MybnivHOI Npono3uuii Ta BianoBiaAHOI 3asiB1 — AOrOBOPY.
Onnata KnieHToM nocnyr baHka 3aiiCHIOETbCA BiANoBiAHO A0 Aitounx TapudiB baHky B
nopsaaky, nepeabadveHoMy paaHow [y6niyHOK MNpoMNO3uUIEd Ta BiAMOBIAHOK 3asBOKO -
[IOrOBOPOM.

5.4. KnieHT 3AiMcHIOE onepadii 3a PaxyHKOM Ha MiacTaBi NNAaTKHUX iIHCTPYMEHTIB, BKJIOYaOUM
pO3paxyHKOBi Ta/abo KacoBi AOKYMEHTW, AKi nepeabayveHi YMHHNUM 3aKOHOAABCTBOM YKpaiHu,
B MeXax HasiBHUX Ha MOoYaTOK OnepauiHoro AHS rpoLWOoBMX KOWTIB Ha PaxyHky 3
ypaxyBaHHSIM MOTOYHUX HAAXOMKEHb Ha PaxyHOK NpOTAroM onepauifnHoro AHs.

5.5. KnieHT Hagae po3paxyHKoBi AOKyMeHTM A0 baHKy Ha nanepoBux Hociax abo y surnsgi
€NEKTPOHHUX PO3PaxyHKOBMX [OKYMEHTIB, BMKOPUCTOBYOUM CUCTEMY AUCTAHUINHOIO
obcnyrosyBaHHa «PINBank Online» gns o¢isnyHmnx oci6 (gani — CAO «PINbank Online».
O6cnyroByBaHHA PaxyHKy Ta 3AiMCHEHHS onepauii 3a PaxyHKOM 3a €NeKTPOHHMMM
PO3paxyHKOBMMW [OKYMEHTaMW Ta eNeKTPOHHMMK nnaTikHumMu 3acobammn (MK TOLWwO)
3AiNcHI0ETbCA BaHkoM Ha nigcTasi gaHoi My6niyHoi nMpono3uuii Ta BianoBiaHOI 3asiByu -
[IOroBopy.

5.6. Po3paxyHkoBi Ta/abo KacoBi AOKYMeHTM baHK NpuMMaE Ta BUKOHYE B A€Hb iX HaAXOAXXEHHS
3a YMOBM, WO BOHM Bynn HaaaHi B nepiog onepauinHoro Yacy Ta odbopMeHi y BiANOBIAHOCTI
A0 BWMOr 3aKOHOAaBCTBa YKpaiHW. TpuBanicTb onepauiiHOro 4acy BCTaHOB/IHOETHCS
BHYTPILIHIMM akTaMy BbaHKy. PO3paxyHKOBI JOKYMEHTM HaaaHi B baHk micns onepauiiHoro
4yacy BUKOHYIOTbCA HACTynHoro pobo4oro AHA Nicns AHA iX HAaAXOMKEHHS. baHK BUKOHYE
PO3paxyHKOBI JOKYMEHTU BiANOBIAHO A0 YeproBOCTi iX HAAXOMKEHHS.

5.7. Ha PaxyHOK MOXYTb 3apaxOByBaTMCSl MPOLUOBI KOWWITK, WO HAAIMWAN Bif TPETbOi 0CObn Ha
iMm’a KnieHta. MNMpy LbOMY BBaXa€TbCs, WO KNieHT NOroamMBCs Ha OAEPXXAHHS LMX KOLWTIB,
HaZaBLM HeobXiaHi AaHi NPO CBiV paxyHOK TpeTi 0cobi.
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5.8.YeproBicTb cCnucaHHs Ta nepekasy rpowen 3 PaxyHKy BCTaHOBMIOETbCA YMHHUM
3aKOHOAABCTBOM YKpaiHu Ta AaHoto [ybnivyHOK npono3uuieto.

5.9. O6mexeHHs npaB KnieHTa WOAO PO3MOPAMKEHHS POLIOBMMM KOWTAMM Ha PaxyHKy He
LOMYCKAETLCS, KPiM BMNaaKiB 0OMeXeHHs npaBa po3nopsiiKeHHs PaxyHKOM 3a pilleHHsM
cyay abo y Bunagkax Ta B Nopsiaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHW.

5.10. bBaHk cnucye rpolwosi kowTn KnieHTa Ha niacTasi Moro po3nopsimkeHHs. MPoLLoBi KOWTK
MOXYTb 6yTK cnncaHi 3 PaxyHKy 6e3 po3nopsaxeHHst KnieHTa Ha niacTasi pilleHHs cyay, a
TAKOX Y BUMaJKax, BCTAHOBIEHNX YMHHWM 3aKOHOAABCTBOM YM Y BMNaAKax, nepeabavyeHnx
BiANOBIAHMMWM OOroBOpaMM, WO YKNadeHi Mk baHkoMm Ta KnieHToM, Ta siki nepeabadatoTb
npaBo baHKy B NOpsiaKy AOrOBIPHOrO CNMCaHHS 34iNCHIOBATK CNIMCAHHS KOLUTIB 3 MOTOYHOMO
paxyHKy KnieHTa 6e3 Moro OKpemMoro po3nopsiikeHHsl. baHK crnucye rpowosi KowTu 3
PaxyHky KnieHTa B nopsiaiKy AOrOBIPHOMO CNMCAHHA Ha MiACTaBax Ta B NopsaKy, BUSHAYEHOMY
BiANoBiaHOWO 3asBo0 — pgorosopy Mk KnieHTom Ta baHkoM, a Takox uieto MybniyHowo
NPONO3MLIELO.

5.11. bBaHk Mae npaso 3MiHoBaTK Tapudu. 3mMiHa Tapudis He noTpebye 3roam KnieHTa.

5.12. MignucaHHam BignosiaHoro [oroBopy, KnieHT nmiaTBepaXye, WO BiH O3HaMOMNeHWi Ta
noroaxyerbcs 3 Tapudamu baHky, aKi Aisnn Ha AeHb YKMagaaHHs BianoBigHoi 3asen —
[oroBopy Ta 3060B’A3yeTbCA CBOEYACHO Ta B NOBHOMY 06cCA3i onnayvysBaTt nocnyru baHky
3rigHo HoBux Tapudis, wo 6ynn goBeaeHi Ao Bigoma KnieHTa 3rigHO 3 AaHow ny6nivyHo0
NPONO3MLIELO.

5.13. Tapwudm, ki 6ynu 3miHeHi bBaHkoM nicns nignucaHHs signosiaHoro lorosopy, Ta CTPOK iX
BBEAEHHS B Ail0 A0BOAATBbCA A0 BigoMa KnieHTa He nisHiwe sk 3a 15 (n'aTHaguaTbb)
KaneHAapHWX AHIB A0 X BBEAEHHS Y Ait0 WISXOM pO3MileHHS BiANOBIAHOMO Oro/IOWEHHS Ha
odiuinHomy canTi baHky https://www.pinbank.ua Ta/abo B AOCTYNHOMY Ans KAiEHTIB Micui B
baHky/BigaineHHi baHKy BiANOBIAHOrO OroMOLEHHS.

5.14. KnieHT He 3BiNbHAETLCS Big onnaTtk nocnyr baHka 3a HoBuMK Tapudamn y pasi, SKLWo BiH
He 03HaoMMBCS abo He MaB 3MOMM O3HAOMUTUCL 3 HOBMMWU Tapudamu, ski Bynn 3MiHeHi
baHKOM, Mpu yMOBI HanNeXHoOro BWKOHaHHA bBaHKOM 3a3HayeHOro BULLE MYHKTY AaHOI
My6nivyHoi Npono3uii.

5.15. Tapwudwm baHky € 060B'a3koBUMK anst KnieHTa.

5.16. CTopoHu goMoBUAMUCH, WO KNieHT 3aiicHIOE onnaTy nocnyr, abo agopyyae baHky foroBipHe
cnucaHHs onnatu nocnyr 3 PaxyHky KnieHTa, aki 3rigHo Tapudis baHky nepeabavatotb
onnaTy B AAeHb HaaHHA BiAMOBIAHOI NOCNYrK, O4HOYACHO 3 HaAgaHHAM BaHKOM Takux nociyr
(NpoBeaeHHs1 onepadin).

5.17. CTopoHu gomMoBUImUcCh, Wo KnieHT 3aiicHioe onnaTy nocnyr, abo agopyyae baHky forosipHe
CNMCaHHA onnaTu nocnyr 3 PaxyHky KnieHTa, sKi 3rigHO Tapudis baHKy BCTaHOBMIOOTLCS 3a
HagaHHA bBaHKOM nocnyr npoTAroM MEBHOro nepiogy, B AeHb HapaxyBaHHS bBaHKoOM
BiANOBIAHMX KOMICIl.

5.18. OnnaTta nocnyr KnieHTOM 34iMCHIOETbCS FOTIBKOKO 3a 3asiBOIO Ha nepekas roTiBku abo B
6e3roTiBKOBOMY MOPSIAKY LASXOM MepepaxyBaHHSA 3 MOTOYHOrO paxyHKy 3a MNaTiKHWUM
LIOPYYEHHSAM.

5.19. [oroBipHe cnucaHHs BaHKOM 34IMCHIOETLCS B  6€3roTiBKOBOMY MOPSIAKY  LU/ISIXOM
nepepaxyBaHHS 3 NOTOYHOrO PaxyHKy 3a MeMopiasibHUM OpAepOM.

5.20. CTopoHM [OMOBMAUCH, WO Yy BUMAAKY HecBoevacHoi onnatu KnieHtom nocnyr baHky,
onsiaTta, BK/OYauM MEHIO 3a HECBOEYACHY onnaTy KnieHTom nocnyr baHKy, 34iMCHIOETLCS B
nopaaKy AOroBipHOro crnvcaHHA. [na peanisadii baHkoM uboro npaBa KnieHT [03BONSE,
JIOpy4Ya€E Ta YnoBHOBaxye baHK 3a HagaHi BaHKOM MOCNyrM CaMOCTIMHO 3AiNCHIOBATU
YyTpUMaHHS (CMCaHHSA) rpowwoBMX KOWTiB 3 PaxyHKy KnieHTa. MNpaBo baHKy Ha AorosipHe
CMMCaHHSA HeonaveHnx nocnyr 3 PaxyHky KnieHTa BUHMKAE B NepLunii pobounii AeHb, KN
cnigye 3a AHeM, B skui KnieHT 3060B'93aHui 6yB onnaTtuTy NOC/yrM HagaHi BaHkoM 3rigHo
YMOB, BM3Ha4yeHunx y Tapudax baHky. Onnata nocnyr baHKy 34iIMCHIOETLCS Y HaUiOHaNbHIN
BaNOTi YKpaiHKW. Y pasi HeAoCTaTHOCTI KOLWWTIB Ha PaxyHKy KnieHTa ana onnatu nocnyr baHky
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y rpmBHax, KnieHT, ong peanisauii baHKOM npaBa Ha [OrosipHe CrnMCaHHA [Oopy4yaE Ta

YMNOBHOBaXy€E€ BaHK CaMOCTIMHO 3AIMCHUTM CMMCaAHHA KOLUTIB B iHO3EMHIN BantoTi ana ix

NpoAaxy Yy HeobXigHiM CyMi, BMKOPWUCTOBYIOUM ANS PO3PaxyHKYy KOMepUiMHWMA Kypc,

BCTaHOBNeHMN B BaHKy Ha AeHb NpoAaXy BiAnoOBiAHOI iHO3EMHOI BantoTh, 3 NOAANbLUNM

3apaxyBaHHAM KOLUTIB B rpMBHI B Aoxia baHKy. B po3paxyHok cyMu B iHO3EMHIW BantoTi, WO

niansrae CNMcaHHIO 3 PaxyHKy BKIIOYAETLCA CyMa 3ab60proBaHOCTi 3a HaaaHi baHkoM nocnyru

BiAnoBiaHO A0 Tapudis baHKy, NeHs 3a HECBOEYacHe BUKOHAHHSA KnieHToOM 3060B'A3aHb No

onnati nocnyr baHka, a Tako) CyMa KOMiCiliHOI BUHAropoau 3a NpoBefeHHst baHkoM onepadii

3 nNpoAaxy iHo3eMHoi BantoTh. CnucaHHa iHO3eMHOI BantoTn 3 PaxyHKy ans ii npogaxy

BaHKOM 3AiMCHIOETBCA Y MEXax HAasiBHUX KOLLTIB Ha BiANOBIAHMX paxyHKaX y TaKil YeproBOCTi

(3a komom Banotn): 840/978/643. CTOPOHM AOMOBWAWCb, WO [AOrOBipHE CrMCAHHS

3AINCHIOETBLCA Ha niacTasi aaHoi My6niyHoi Nnpono3uii, BiaANoBiAHOI 3asBM - 4OrOBOPY Ta He

noTpebye yknageHHs byap-aKkMx 40AATKOBMX NPABOYMHIB.

5.21. BaHK 3AilCHI0E po3paxyHKOBO-KacoBe 06cnyroByBaHHs KnieHTa B MeXax 3a/uLLIKy KOLITIB
Ha PaxyHky KrieHTa, 3a yMOBM, WO CyMa 3aMWWKY KOWWTIB € AOCTATHLbOK A1 BUKOHAHHSA
nogaHoro KnieHTOM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYACHOI CrniaTtu
KnieHTom BaHKy pa3oBoi KOMiCii 3a HagaHHa nocnyrn (NpoBefeHHs ornepadii), Ha niacTasi
pO3paxyHKOBKX, Ta/abo KacoBMX AOKYMEHTIB BCTAHOBMEHUX (OpM, HagaHux KnieHTOM i
0opopMNIEHNX BIAMOBIAHO A0 BMMOr 3aKOHOAABCTBA YKpaiHW, HOopMaTuBiB baHKy Ta yMoOB
AaHoi My6nivHoi npono3uii.

5.22. bBaHk BigMoBnsie KnieHTy y HagaHHi nocnyr (npoBeaeHHi onepauiin) Ta/abo BigMOBNSE Yy
BMKOHAHHI HagaHux KnieHTOM po3paxyHKOBUX Ta/abo KacoBMX AOKYMEHTIB, Y BUNaAKaX:

- AKWO Ha paxyHKy KnieHTa HedoCTaTHbO KOLWTIB AN BMKOHAHHA rnogaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY 3 ypaxyBaHHSAM CyMW pa30BOi KOMiCii 3a
HaZaHHS/BMKOHAHHSA TaKoi nocnyru/onepauii, ska cnaadvyerbcsa KnieHTOM ogHO4YacHo 3
HagaHHAM BaHKOM BigMoBIgHOI Nocnyru;

- AKWO 3anuTyBaHi KnieHToM nocnyru/onepadii He nepeabadeHi Tapudammn baHky abo y
BaHKy BiACYTHI TEXHIYHI MOX/IMBOCTI LWOAO X HAaAaHHS/NpoBeAeHHS;

- HagaHi KnieHToM po3paxyHKoBi Ta/abo KacoBi AOKYMEHTW 3arOBHEHI 3 NOPYLUEHHAM BUMOT
YMHHOIO 3aKOHOAABCTBA;

-y NpoBeAeHHi Nigo3pinmx diHaHCOBKX onepaLlii;

-y iHWKX BUNagkax, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHW.

5.23. Y pasi kyniBni baHkoM 6e3roTiBKOBOI iIHO3EeMHOI BanOTK 3a AopydeHHsM KnieHTa, KnieHT
Aopyyae baHKy HapaxoByBaTW, yTpUMyBaTW Ta CrnniadyBaTu cyMmy 360py Ha 060B’A3koBe
AEepXXaBHE MNeHCiiHe CTpaxyBaHHA Big iMeHi Ta 3a paxyHok KnieHTa, sKwo ue nepeabayeHo
YMHHMM 3aKOHOLABCTBOM YKpaiHW.

5.24. KnieHT Ma€e NpaBo Ha BIACHWUI pO3CyA PO3MNOPSAXKaTMUCS MPOLLOBMMM KOLUTaMKN Ha PaxyHKy
3 AOTPMMAHHAM BMMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu Ta AaHoto MybnivyHoi nponosuuieto,
33 BMHATKOM BUMaAkiB, nepeabadeHyx 3akOHOAABCTBOM YKpaiHu Ta 1.9 paHoi MybnivHoi
npono3uui.

5.25. KnieHT Mae npaBo NonoBHIOBaTM PaxyHOK roTiBkO Ta/abo wnsxom 6e3roTiBKOBOro
nepepaxyBaHHS KOLUTIB 3 BflIACHUX BKNaaHUX/NOTOYHMX/KP, BiaKpUTUX ¥ Byab-sIKoMy 6aHKy.

5.26. KnieHT 3060B'3aHMIA NPOBOAUTM BMAATKOBI onepalii 3@ PaxyHKOM roTiBkow Ta/abo no
6e3roTiBKOBOMY MnepepaxyBaHHIO Y MeXax HasiBHMX KOWTIB Ha PaxyHKy 3 AOTPUMMaHHSM
BMMOI YUHHOIO 3aKOHOAABCTBa YKpaiHw.

5.27. KnieHT Ma€e npaBo BMMaraT CBOEYACHOMO Ta HANEXHOro 3A4IMCHEHHSI PO3paxyHKiB,
06ymMoBneHnx aaHow MybnivyHo Npono3unuieto.

5.28. KnieHT Mae npaBo BMMaraT CBOEYACHOrO Ta HANEXHOro 3AicHeHHs baHkoM onepadin Ta
iHWKX 0bymMoBneHux MybaiyHO Npono3unuieo Nocnyr.

5.29. KnieHT Ma€e npasBo MopywyBaTW MNUTaAHHA NPO 3aKpuTTa PaxyHka 3 060B'A3K0BUM
nonepegHiM HagaHHAM MUCbMOBOI 3asBM Npo Ue baHky 3rigHo 3 gaHoto [ly6nivHoo
NPOMNoO3nLiELD.
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5.30. KnieHT Ma€e npaBO HacTynHOro pobo4oro AHSA nicns 34iMCHEHHst onepalii 3@ PaxyHKoM
oTpuMyBaTH Big baHKy BUNUCKY No PaxyHKy. Y pa3i BTpaTn KNiEHTOM BUMUCKM 3@ paxyHKOM
OTpuMyBaTU AybnikaT BUNMCKM 3a NMUCbMOBMM 3anMTOM 3a NiaTy 3rigHo aitounx Tapudis
BaHky.

5.31. KnieHT 3060B'A3y€TbCA BMKOHYBATU BMMOMM YMHHOIO 3aKOHOAABCTBA YKpaiHW Ta AaHOI
My6niyHoi Npono3ulii 3 NUTaHb 3AIMCHEHHS PO3PaxyHKOBO-KACOBMX OnepaLii Ta HaAaHHS
JOKYMEHTIB.

5.32. KnieHT 3060B'13aHUIN 3aBYacHO, MMCbMOBO NonepeanTu baHk Npo 3MiHy npisBuLLa, iM'A Ta
no-6aTbKoBi Ta/abo Micus NpoXxuBaHHS abo Micus nepebyBaHHSA Ta/abo iaeHTUdIKauinHMX
AaHMX, WO 3a3HayeHi y BignoBigHOI 3asBi — AOroBopi. Y BMMNAAKy HEBUMKOHAHHS KnieHToM
LbOro 3060B'A3aHHA Ta BianpasneHHs BaHKOM MOBIAOMMEHHS Ha agpecy, WO 3a3HadeHa y
BiANOBIAHOI 3as1Bi - 4OroBOpi, baHK BBAaXXAETLCA TaKUM, LLO HANEXHMM YMHOM BMKOHAB CBOI
3060B'A3aHHs1, a KnieHT Hece BCi HACNiAKM HECBOEYACHOrO MOBIAOMMEHHS baHK Npo 3MiHW.
KnieHT 3060B'a3yeTbCca HagaTM BCi HeOOXiAHI AOKYMEHTW ANS MPOBEAEHHS HaNeXHOoI
nepeBipkn KnieHTa (NpeacraBHuka KnieHTa), a Takox akTyanisauii /yTouHeHHs iHdbopmMaLii
npo KnieHta (npeacrtaBHuMka KnieHTa) y BMNagkax, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM
YKpaiHu, y TOMy 4ncii y pasi 3akiH4eHHsI CTPOKY (MPUMUHEHHS) Aii, BTPATU YMHHOCTI un
BU3HAHHS HEeAiNcCHMMM nofaHux Ao bBaHKy [JOKyMeHTiB, BTpaTW  UMHHOCTI/OBMiHY
ineHTUdiIKaliMHoro gokymeHTa KnieHTta (npeactaBHuka KiieHTa) a TakoxX 3MiHWM BigoMoCTeN,
o 6ynu 3a3HayeHi B ONUTyBafbHOMY JINCTI He Mi3HiWwe, Hix Yepe3 10 (aecaTu) KaneHaapHuxX
[HIB 3 AaTW HACTaHHA BIiANOBIAHUX 3MiH. baHK MOXe BXWBATW 3axodiB LWOAO aKTyanisaui
AaHux Npo KnieHTa WASIXOM BUKOPUCTAHHS ANCTaHUIMHUX CUCTEM 06CyroByBaHHS, 3acobiB
€MeKTPOHHOI MowTK i3 3actocyBaHHAM KEI/yaOCKOHANeHoro enekTpoHHOro nianucy,
TenecoHHOro 3B'A3KY, KONM-LEHTPY, iHWMX AUCTAHUIMHUX KaHaniB 3B'A3Ky.

5.33. KnieHT 3060B’A3aHU1 HEramHo NMCbMOBO, @ Y Pa3i HEMOXMBOCTI Byab-aKMMKM 3acobamm
3B'A3Ky, NOBiAOMUTKN BaHK Npo BiAMiHY AOBIPEHOCTI Ha NPaBO PO3MNOPAMKEHHS PaxyHKoM. Y
BUNAAKy HeBUKOHaHHA KnieHTOM uboro 3060B'a3aHHA  KnieHT Hece BCi  Hacnigku
HECBOEYACHOro NnoBiAoMIEHHS BaHKy.

5.34. KnieHT 3000B'A3aHNI HEramHO MiCNIs BUSIBIEHHSI MOMWIKOBOrO 3apaxyBaHHS KOLWTIB Ha
PaxyHok nosigoMuTK nNpo ue baHk i noBepHyTM baHKy NOMWIKOBO 3apaxoBaHi KoWTW. Y pasi
HaAXOMXKEHHS BiA BaHKy NOBiAOMNEHHS NPO 34IMCHEHHS MOMWIKOBOrO Nepekasy Ha PaxyHok
NMOBEPHYTW 3a3HayeHy B MOBIAOMJMIEHHI CyMy MpoTaroM 3 (TpbOx pobouvx AHiB) 3 AaTtu
HaAXO[XXEHHS TaKoro NnoBiAOM/IEHHS.

5.35. KnieHT 3000B'13aHWIA NP0 HEBWU3HaHHS (He MiATBEPAKEHHS) MiACYMKOBOro CanbAo 3a
PaxyHKOM noBigoMUTK BaHK He ni3Hile HACTyrnHOro AHS Nicns OTPUMAHHA BUMUCKU 3
PaxyHkKy.

5.36. KnieHT 3060B'A3aHui  cnnadyBatM baHky KkOMicilo 3a  po3paxyHKOBO-KacoBe
obcnyrosyBaHHA PaxyHKy 3rigHo 3 gitoummn Tapudamm baHky B nopsgky, nepeabadeHomy
AaHoto MybniyHoK Npono3uuiero Ta BIiANOBIAHOK 3as1BOO - OrOBOPOM.

5.37. KnieHT 3060B'A3aHMit He Ni3Hilwe Hix 3a 3 (Tpy poboui AHi A0 HaxkaHOi AaTV NPUNMHEHHS
Aii BiAnoBigHOI 3asBn — OOroBopy 3a iHidiaTmeow KnieHTa, nosigoMnt baHK, Wnsaxom
CK/aJaHHA Ta nodaHHa A0 baHky BiANOBIAHOI 3asBW Yy ABOX MPUMIPHMKAX, NPO HaMip
NPUNUHUTYU Lito.

5.38. KnieHT 3060B’3aHMin nogaBaTv A0 baHKy po3paxyHKOBi [AOKYMEHTW Ta/abo KacoBi
LAOKYMEHTM 3 METOK OTPMMaHHS/NpoBeAeHHs nocnyr/onepauin baHKy 3a yMOBM HasiBHOCTI
Ha paxyHKy KnieHTa 3anuLiKy KOLWTiB, AOCTATHLOro A7 BMKOHAHHA nogaHoro KrieHToM
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYACHOI cnnatu baHKy pa3oBoi KOMiCii
3a HaZlaHHA TaKol nocnyru.

5.39. BbaHK Ma€ npaBO BWKOPUCTOBYBAaTW KowTu KnieHTa, ski 36epiratoTbCs Ha PaxyHKy,
rapaHTyloum iX HasiBHICTb Ta MPOBEAEHHS OnepaLii BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu, B TOMY 4nCii HOPMaTUBHO-NPaBoBKX akTiB HBY.
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5.40. BaHk mMae npaBo Yy pasi oopMneHHs KNiEHTOM po3paxyHKOBUX AOKYMEHTIB 3 NOPYLUEHHAM
YMHHOrO 3aKOHOAaBCTBa YKpaiHW, B TOMY 4WC/i HOpPMAaTMBHO-NpaBoBMX akTiB HBY,
noBepHyTH ix KnieHTy 6€3 BMKOHaHHS 3 MOCWIaHHAM Ha NiacTtaBu, nepeabadeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW. MOBEPHEHHSI TakMX pO3paxyHKOBUX AOKYMEHTIB BaHK 3AiMCHIOE
KnieHTy 0coBUCTO B AEHb iX NPUAHATTS.

5.41. bBaHk Ma€e npaBo CaMOCTiiHO 3MiHOBaTK Tapudu baHky.

5.42. BaHK BMKOHYE MNaTiXXHi BUMOrM NpPO CNMCaHHS KowTiB 3 PaxyHKy KnieHTa y Bunagkax,
nepeabayeHnx 3aKOHOM Ta B MOpAAKY, nepeabayeHoMy 3aKOHOAABCTBOM YKpPaiHW.

5.43. bBaHk oTpuMye Big KnieHTa nnaTty 3a BiakpuTTs PaxyHKy, BUKOHaHi onepauii Ta HagaHi
nocnyru 3rigHo Tapudis baHky.

5.44. KnieHT Mae npaBoO posipBaTW BIAMNOBIAHY 3asBy - AOroBip Ta 3akpuTn PaxyHOK Ha
nigcraBax Ta B Nopsiaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHW.

5.45. bBaHk Mae npaBo BiAMOBUTM KIi€HTy B 3AiCHEHHI pPO3paxyHKOBO-KAcOBMX oOnepawin y
BUMNagkax, nepeabayeHnx aaHoro MybniyHoto npono3uuieto Ta/abo Npu HasBHOCTI (akTiB,
WO cBig4YaTb NPO nopylweHHs KnieHTOM 3akoHoAaBCTBa YKpaiHW, 6aHKIiBCbKMX MpaBuin
0hOPMNEHHS NNATKHUX IHCTPYMEHTIB Ta/abo y BUNaAaKy BUMHUKHEHHS CYMHIBIB Yy AiNCHOCTI
pO3paxyHKOBMX Ta/abo KacoBMX AOKYMEHTIB Ta 3aKOHHOCTI MPOBEAEHHS onepaLii.

5.46. BbaHK Ma€e npaBo B MOPSIAKY AOrOBipHOMO CMMCaHHS 3AIMCHIOBATU CMMCAHHS KOLWTIB 3
PaxyHky KnieHTa y po3Mipi cTpokoBux abo npocTpo4veHux 3060B’a3aHb KnieHTa nepeq
BaHkoM.

5.47. baHk Mae npaBo BuTpebysBaTn, a KnieHT (npeactaBHuK KnieHTa) 3060B'A3aHi nogatu
iHbopmauito (odiuifHi AoKyMeHTH), HeobxiaHy (HeobxigHi) Ans 3AIMCHEHHSI HaNeXHOoI
nepeBipkM, @ TaKoX AN BMKOHAHHA BaHKOM iHWMX BWMOr 3akoHoAaecTBa Yy cdepi
3anobiraHHs Ta npoTtuaii neranisauii (BiAMMBAHHIO) A0XOAIB, OAEPXAHUX 3M10YUHHUM
WNsXoM, iHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 36poi MacoBoro
3HULLEHHS.

5.48. baHk Mae npaBo BiAMOBUTUCS BiA NPOBEAEHHS Nifo3pinoi hiHaHCOBOI onepallii.

5.49. BaHK 3060B'A3y€TbCA HANEXHUM YMHOM BMKOHYBATWM YMOBM AaHoi MNybnivyHoi npono3nuii
Ta BUMOIM 3aKOHOAABCTBA YKpaiHu.

5.50. baHk 3060B'a3yeTbCs BiAKpUTM PaxyHOK, 3apaxoByBaTM CyMM Ha PaxyHok 3a
€/IEKTPOHHUMWN PO3PaxyHKOBMMW [AOKYMEHTaMM B AeHb iX OTPUMAHHS Bi4 pPO3paxyHKOBOI
nanatu HBY/ 6aHkiB-kopecnoHaeHTiB no cuctemi SWIFT, sKLo nig Yac 3AiMCHEHHS! KOHTPOJHO
B PEKBI3UTax UMX JOKYMEHTIB He BUSIBNEHO PO36iKHOCTEN ab0 MOPYLUEHO PEXMM PaxyHKY,
BMAABaTU roTiBKy abo nepepaxoByBaTW KOLWTW BUKIIOYHO B MeXax HasBHMX Ha MOYaToOK
onepauiMHOro AHa KOWTIB Ha PaxyHKy, BuaaBaTu, Ha BuMory KnieHTa, BUNMCKY 3 PaxyHky Ta
PEECTP AOKYMEHTIB 3riAHO 3 IKMM KOLITKU 3apaxoBaHi Ha PaxyHOK. BaHK BUKOHYE AOpYyYEHHS
KnieHTa npo cnucaHHa KowTiB 3 PaxyHKy, SKWO Take AOpyYeHHS OdopMieHo Ha 6naHKy
NNaTKHOrO AOPYYEHHS Ha ManepoBOMY HOCI i HagaHo Ao BaHky ocobucto KnieHtom abo
L0BipeHo0 0coboto, NpaBa AKoi NiATBEPAXKEHI HANEXHUM YMHOM.

5.51. baHk 3060B'A3yeTbca 3abe3nevyBaT 36epexeHHs HaHKiBCbKOI TAEMHULI MO PaxyHky
BiAMOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, 30KpeMa, 3akoHy YKpaiHu «[1po
6aHKn Ta 6aHKIBCbKY AISNbHICTb>.

5.52. baHkK 3060B’A3yeTbCA HaacuMnaTh y BCTAaHOBIEHOMY 3aKOHOAABCTBOM YKpaiHM NOpsaKy
NOBIAOMNEHHS A0 BiANOBIAHOIO KOHTPOJIOKYOro OpraHy npo BiaKpUTTS/3akpuTTs PaxyHKy
KnieHTy, SKkui 3apeectpoBaHunii CaMo3anHSATOK 0CO60H0.

5.53. bBbaHK 3060B’i3aHMI BiAMOBUTUCS Bif BCTAHOBNEHHS (NIATPUMAHHA) AiINOBUX BiAHOCKH /
BiAMOBUTW KNiEHTY Yy BiAKpUTTI paxyHKy (06CyroByBaHHiI), Y TOMY YACAI LWISIXOM PO3ipBaHHS
LiNOBUX BIAHOCWH, 3aKpUTTS paxyHKy / BiAMOBUTUCS Bia NpoBeaeHHs iHaHCOBOI onepaLii y
BMNaaKax, nepeadayveHnx 4actmHo nepuoto craTTi 15 3akoHy YkpaiHn «[Mpo 3anobiraHHs
Ta npotuaito neranisauii (BiAMMBAHHIO) [O0XOAIB, OAEPXaHUX 3/TI0YMHHUM  LUNSIXOM,
(piHaHCYyBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOAKEHHS 36p0i MacoOBOro 3HULLEHHS»
Big 06.12.2019 p. N2 361-IX (3i 3MiHamMM Ta AOMOBHEHHSIMK), @ CaMe:
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- SIKWO 3AiNcHeHHs ineHTudikauii Ta/abo Bepudikauii KnieHTa, € HEMOXIMBMM abo SKLLO Y
BaHKa BMHMKAE CYMHIB CTOCOBHO TOro, Wo ocoba BUCTYNAE BiA BNACHOrO iMEH;

- BCTAQHOBMIEHHS1 KJTIEHTY HEMPUMAHATHO BMCOKOrO pu3NKy abo HeHapaHHa KnieHTom
HeobXiAHUX ANs 3AIMCHEHHS HanNeXHoi nepeBipkn KnieHTa AOKYMEHTIB UM BigOMOCTEN;

- noaaHHs KnieHTOM 4M Moro npeacTaBHUKOM HEeAOCTOBIpHOI iHdopMalii abo noaaHHs
iHpopMaUii 3 MeTo BBeAEHHS B OMaHy baHka;

- SIKWO 3AIMCHEHHS iaeHTUdiIKauii ocobu, Bia iMeHi abo B iHTepecax sKOi NMpoOBOAWUTHLCS
¢iHaHCOBa onepauis, Ta BCTaHOBNEHHS BUrogooAep)xyBada (BurogoHabysaua) 3a
¢piHaHCOBOIO Onepaui€to € HEMOXI/TMBUM.

5.54. 3a HeBWKOHaHHSi abo HeHaneXxHe BWKOHAHHSA CBOIX 3060B'A3aHb 3a uiewo [MybnivHo
NPOMOo3uLiEI0 Ta BiANOBIAHOI 3a8B0OK0 — A0roBOpOM baHK Ta KnieHT HeCyTb BianoBiAanbHICTb,
nepeabayeHy UYMHHMM 3aKOHOAABCTBOM  YKpaiHW, uieto [lybniyHoO nponosuuielo Ta
BiANOBIAHOIO 3as1BOIO - 4OFOBOPOM.

5.55. 3a HecBoeyacHe 3apaxyBaHHs/ CMMCaHHS CyM Ha/3 PaxyHOk/Ky KnieHTa, aKwo ue
BiAGYnocs 3 BUHM baHKy, OCTaHHi cnnadye KnieHTy NeHto i3 po3paxyHKy NoABilHOI 0671ikoBoi
cTaBku HBY, Wwo gisna B nepiog Takoro NpoOCTPOYEHHS, Bi4 HECBOEYACHO 3apax0BaHOi CyMu
33 KOXeH AeHb MpOCTPOYEHHSs, ane He binbwe 1% (oaHOro) BiACOTKa Bif CyMU nepekasy.
MeHs CnnavyeTbCs Yy HaUiOHaNbHiM BantoTi. 3 METO BM3HAYEHHs1 PoO3Mipy MeHi Ans
PO3paxyHKY CYMU MPOCTPOYEHOrO MNATEXY Y MPUBHSIX 3aCTOCOBYETLCS OdiLliiHuin Kypc HEY,
O AisiB Y NepioA TaKoro NpOCTPOYEHHS.

5.56. KnieHT Hece BigNOBidaNbHICTL 3a BIAMOBIAHICTb iHGOpPMaLil, 3a3HayeHOi HUM B
pO3paxyHKOBOMY Ta/abo KacoBOMy AOKYMEHTI, CyTi onepauii, WoA0 SKOi 3A4IMCHIOETLCS Lien
nepeka3s. KnieHT 3060B'A3yeTbCs BialwkoayBaT BaHKy 36WTKM, WO 6ynM CNpUYMHEHi oMy
HagaHHAM KnieHTOM HegoCToBipHOI iHopMaLii.

5.57. BaHK He Hece BIANOBIAANbHOCTI 3@ HEBUMKOHAHHA abo HeCBOEYacHe BWKOHAHHS
pO3paxyHKOBO-KacoBMX oOnepauid 3a po3paxyHKOBMMM Ta/abo KacoBUMW [OKYMEHTaMM,
oopMNEHNMN Ta HafaHUMK KITiEHTOM 3 MOPYLIEHHSIM BUMOI HOPMaTWBHO-NPAaBOBUX aKTiB
HBY.

5.58. BignosiganbHiCTb 3a 06rpyHTYBaHHS MPUMMYCOBOrO CMUCaHHSA KOWTIB 3  PaxyHKy
MOKNAAAETbCA Ha CTarysada, TobTo 0coby, ska iHIiLIOE Take CrMCaHHS.

5.59. B pas3i HernoBepHEeHHS KNiEHTOM B TPMAEHHUIA TEPMiIH NMOMUIIKOBO 3apaxXx0BaHMX Ha PaxyHoK
rPOLLOBMX KOLUTIB MIiCNA OTPUMAHHSA MOBIAOMIEHHS BaHKy, K/i€eHT pa3oM 3 MOBEpPHEHHSM
MOMWNKOBOro nepekasy crnadvye baHky neHwo B po3Mmipi 0,1% (Hynb UinMx ogHa aecsTa)
BiACOTKaA BiA L€l CyMM 3@ KOXXHUI A€Hb NPOCTPOYEHHS, 3a NepPio, NOYMHAOUM 3 HACTYMHOMO
AHS, SIKUA CNigye 3a AHEM 3aKiHYEHHS BCTAHOB/IEHOMO TPUAEHHOIO CTPOKY Ta 3aKiHuytoum
AHEM, SIKUWA nepeaye AHI0 NOBEPHeHHs! BaHKy MOMWIKOBO 3apaxoBaHMX Ha PaxyHOK KOLUTIB,
ane He 6inble 1% (oaHOro) BiAcoTKa BiA CyMu nepekasy. MNeHs cnnayvyeTbes Y HauioHanbHil
BaNOTi. 3 METOK BU3HAYEHHSA PO3MIpY MeHi Ang po3paxyHKY CyMU MOMWUIIKOBOrO rnepekasy y
FPUBHSAX 3aCTOCOBYETHCS 0iLliiHMI Kypc HBY, Lo AisiB y nepioa Takoro NpoOCTPOYEHHSI.

5.60. 3a HecBoeyacHy onnaTy nocnyr baHka B nopsiaky, nepeabadeHoMmy aaHoto [ly6nivHo
NPOMo3uLiE0 Ta BiAMOBIAHOIO 3asBO0 - AOroBopoM baHk Mae npaBo BuMaratu Big KnieHTta
neHto B po3mipi 0,5% Bia CyMn HEBHECEHOI NAaTW 3a KOXEH AeHb NMPOCTpoYeHHs. MNpn LboMy
3arajibHa CyMa NeHi He NMOBMHHA NepeBuLLYBaTV NoABINHOI 06/1ikoBOI CTaBkM HauioHanbHOro
6aHKy YKkpaiHu, Wwo aisna y nepiog, 3a sIKMKA HapaxoBYETbCA MeHsl. [eHsi cnnavyeTbes y
HaLioHaNbHIA BantoTi. [Ns po3paxyHKy po3Mipy MeHi Ta CyMM MPOCTPOYEHOro MAaTexy y
FPVBHSIX 3aCTOCOBYETLCS OdiLlinHui Kypc HBY, WO AisSB y nepiog Takoro NpoCTPOYEHHS.

5.61. bBaHK He Hece BiANOBIAANLHOCTI 3@ NMOMWUMIKOBMI MEpPeKas MPOLOBMX KOLITIB Y BUMAAKY,
KOnW nomunka gonyweHa KnieHTom B Haganux(nepeaaHux) Ao baHKy po3paxyHKOBMX
[AOKYMEHTaxX Ha nanepoBuX HOCISX abo y BUrNSAI €NEKTPOHHMX PO3PaxyHKOBUX AOKYMEHTaX.

5.62. OcobnuBoOCTI BiAKpUTTA Ta 06CNyropyBaHHs MOTOYHOrO paxyHKy:

1.62.1. BignosigHa 3asiBa - AOroBip BCTYMa€E B OPUAMYHY CWYy 3 MOMEHTY i MiAnuMCcaHHSA
CTOpOoHaMu Ta YKNaga€eTbCsl Ha HEBU3HAYEHWUI CTPOK;
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1.62.2. BHeceHHs 3MiH Ta AONOBHEHb A0 3asiBU — JOrOBOPY, a TAKOX ii po3ipBaHHS 34iMCHIOETHCS
3a 3rogoto CTopiH Wwnsxom nignucaHHs CTopoHaMu NpaBoYuHIB, siKi HAbyBalOTb YMHHOCTI 3
MOMEHTY X nignucaHHs CTOpOHaMW i € HeBiA'€EMHMMKM YacTMHaMW BignNoBiAHOI 3asBn -
porosopy, abo yknageHHsM [loroBopy B HOBIiM pepakuii. YMOBM LbOrO MNYHKTY He
3aCTOCOBYIOTbCS A0 NOPSAKY 3MiHW BaHkoM gitounx Tapudis;

1.62.3.3akpuTtT PaxyHKy 3a iHiuiaTmBo0 KnieHTa npoBoaMTbLCA 3a YMOBM 0O60B'AI3KOBOro
nonepeaHbLOro HaaaHHA NMCbMOBOI 3asB1 baHKy Npo HaMip 3akpuUTK PaxyHOK, LO HAOAaETbCA
He ni3Hiwe Tpbox poboumx AHiB Ao H6axkaHoi aatu;

1.62.4.Y pasi 3MiHM PaxyHKy He 3a iHiuiaTMBolO KnieHTa, B pe3ynbTaTi NpoBeAeHHS SKOI
3MiHIOIOTbCS BCi abo okpeMmi 6aHKiBCbKi pekBi3auTu KnieHTa, baHk 3akpuBae PaxyHok 3
OAHOYACHUM BIAKPUTTSIM HOBOIO paxyHKYy Ta NMUCbMOBMM MOBIAOM/IEHHAM Mpo Le KnieHTa;

1.62.5.Y pasi BiagCyTHOCTI pyxy KowTiB Ha PaxyHKy KnieHTa npoTAroM TpbOX POKiB MOCNisib Ta
BiICYTHOCTI 3a/MLLKYy KOWTIB Ha PaxyHKy, @ TakoX B iHWMX Bunagkax, nepeabadeHux
3aKOHOAABCTBOM YKpaiHM, BaHk Mae npaBo 3akpuTn PaxyHok 6e3 nMcbMOBOI 3asBM Ta
noeigomneHHs KnieHTa;

1.62.6. KnieHT po3nopsmkaeTbcs PaxyHKOM Npuv npea’siBneHHi A0OKyMeHTy B baHKy, Lo nocsigyye
ioro ocoby;

1.62.7. OoBipeHa ocoba MOXe po3MnopamKaTUCh PaxyHKOM 3a yMOBM HagaHHa [0 baHky
HOTapianbHO NOCBIAYEHOI AOBIPEHOCTI Ha NPaBO PO3nopsaKeHHs PaxyHKoOM abo AoBipeHoCTi,
CKflageHol 3a BCTaHOBMeHO bBbaHKkoM QopMolo, $Ka 3acBigyyeTbCA  BiANOBiAaNbHUM
npauiBHMKOM baHKy B npuMilleHHi BaHky B npucyTHOCTI KnieHTa Ta AosipeHoi ocobu Ta €
HeBiA4'€EMHOI0 YaCTMHOIO BiANOBIAHOI 3aaBu - gorosopy. lMpu peanisauii gosipeHoo ocoboto
npaBa po3nopsaXeHHs PaxyHKOM, Taka ocoba 3060B’a3aHa npea’siBUTM AOKYMEHT, L0
nocBig4ye 0coby, Ta AOKYMEHT, BWAAHWM KOHTPOJIOIOYMM OpraHoM, WO 3acBigyvye ii
peecTpadito B [lep>xaBHOMY peecTpi ¢i3nyHMX 0cCib — nnaTHMKIB NoaaTKiB.

5.63. Mopspok ochopMIeHHS Ta HagaHHA KnieHToM 3anB npo
KyniBno/npoaax/o6MiH iHO3eMHOI BaJsIlOTU Ta NOPAAOK iX BiAK/IMKAHHA:

1.63.1. ina 3pificHeHHa onepauii KyniBni iHO3eMHOI BantoTU Ha MiacTaBi 3asB Npo KyniBto
iHo3eMHoI BantoTh, KnieHT gopyyae baHky 3ailicHIOBaTV nepepaxyBaHHs 3i cBOro MoTo4Horo
PaxXyHKY, CYMU B FPUBHSIX, L0 NOTpibHa Ans KyniBni iHO3eMHOI BantoTH 3rigHO 3 peKBi3uTaMmy,
3a3HaYeHNMK B Takil 3asBi.

1.63.2. 1na 34iMCHEHHS onepawi NpoAaX<y iHO3EMHOI BastloTM Ha MiacTaBi 3asB Npo npoaax
iHo3eMHoi BantoTi, KnieHT fgopy4yae baHKy 34iicHIOBaTM nepepaxyBaHHs 3i CBOro MoToYHOro
paxyHKy CyMMW B iHO3EMHil BantoTi, 3riAHO 3 PEKBI3NTaMM, 3a3HAYEHMMM B TaKil 3asiBi.

1.63.3. MNicna 3aiicHeHHs onepadin 3 kynieni abo npoaay iHO3eMHOI BantoTh baHk Haaae KnieHTy
iHbopMaLito B nWCbMOBIM abo enekTPoHHIM ¢opMi Npo cyMy KynneHoi abo npoaaHoi
iHO3eMHOI BanTU, Kypc, 3a SKMM [HO3eMHa BantoTa 6yna KynneHa abo npogaHa Ha
MKOAHKIBCbKOMY BantlOTHOMY PWHKY YKpaiHW, CyMy BCiX BUTpaT, Ky cnnatmB KnieHT 3a
NpoBeAeHHs1 uMx onepauii. IHdopMalis Hafa€eTbCs HACTynHOro poboyoro AHA nicns
34iMCHEHHSA onepauii Y BUrNsAi BUMMCKM MO paxyHKY, 3a sSIKUM 34ilicHIoBanacb onepawisi i
KM 3a3Ha4yeHo KnieHToM y 3asBi.

1.63.4.3aaBa npo Kynisnto/ NpoAa)k iHO3eMHOI BantoTWM HadaeTbcs KnieHTOM B BbaHK y ABOX
NpUMipHMKax y nanepoBoMy Burnsai abo Cucremoto AucCTaHUiMHOro 06cnyroByBaHHS
«PINBank Online» ans ¢isnyHnx oci6 npn HasiBHOCTI Takoi MOX/IMBOCTI Y BaHKy Ha MOMeHT
NnoJaHHs 3asiBu.

1.63.5. BuwesasHaueHi 3asBu nogaoTbes 40 baHKy npoTsarom onepauiiHoro aHst baHky.

1.63.6. 3a9B1 BMKOHYETLCA BaHKOM 0 NOBHOIMO BUKOHAHHS BUK/IIOYHO B MeXax 3a/IULWKY KOLWTIB
Ha paxyHKy(ax), HeobxigHOro ans ii BUAKOHaHHS Ta y pasi HagaHHa KnieHToM baHKy NoOBHOro
NakeTy AOKYMEHTIB, 0(POPMSIEHOrO HAMIEXXHMM YMHOM Y BiANOBIAHOCTI A0 NOMOXEHb YNHHOIO
3aKOHOAaBCTBa YKpaiHu.
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1.63.7.baHKk nosepTae KnieHTy 6e3 BMKOHaHHA 3asiBu MNpo KyniBno abo npoaax iHO3eMHOI
Ba/lOTW, SKWO BaHK BWKOHYE AOKYMEHT Mpo apewT abo NpuMMycoBE CMMCAHHA KOWTIB 3
paxyHKY, SIKU BUKOPUCTOBYETLCS KniEHTOM ans Kynieni abo npoaay iHO3eMHOI BantoTH.

1.63.8. baHk nosepTae KnieHTy 6e3 BMKOHaHHA 3asiBu MNpo KyniBno abo npoaax iHO3eMHOI
BaNOTM B pa3i BiACYTHOCTI AOKYMEHTIB, SKi MOTPIObHI Ans KyniBni iHO3eMHOI BanTU Ha
Mi>kOaHKIBCbKOMY BaJIlOTHOMY PWHKY YKpaiHM Ta Ans 3ailcHeHHss baHkoM BanoTHOrO
KOHTPOSIO 3a i€ onepadieto KnieHTa.

1.63.9. baHk nosepTae KnieHTy 6e3 BMKOHaHHA OdopMeHi 3asiBu Npo KyniBnio abo npoaax
iHO3eMHOI BantoT y pasi HeBUKOHaHHSA KniEHTOM BUMOr, BCTAHOBMEHUX ANS KyniBAi/npoaaxy
iHO3eMHOI BalOTY i3 3a3HAYEHHSIM NPUYMH MOBEPHEHHS 6e3 BUKOHAHHS.

1.63.10. BaHK BCTAQHOBIOE KYpPC/KPOC-KypC MiA 4Yac 3AiiCHEHHs onepauii 3 KyniBni/obmiHy
(KoHBepTaUii) iIHO3eMHOI BanioTN 3 YpaxyBaHHAM MOTOYHMX KOTMPYBaHb Ha MiXKHApOAHOMY
Ba/IIOTHOMY PUHKY, OTPUMaHMX 3a A0MOMOroto iHdhopMauiHoi cuctemn REUTERS.

1.63.11. KnieHT Ma€ npaBo BigknmkaTy 3 BaHky 3asiBy Npo KyniB/to iHO3eMHOI Ba/lOTU Y MOBHIM
CyMi B manepogii opMi McTa Npo BiaKIMKaHHS abo 3a aonomororo CucteMn ANCTaHLiIMHOMO
obcnyrosyBaHHs1 «PINBank Online» ans @iznyHnx ocié npm HassBHOCTI Takoi MOX/IMBOCTI Y
BaHky, Ta nignucaHoro KnieHTOM A0 MOMEHTY 34iMCHEHHS! onepaLii.

1.63.12. KnieHT Ma€ npaBo BiaknmMkaT 3 baHky 3asBy Npo Npofax iHO3eMHOI BantoTV B MOBHIN
CyMi B nanepoBiit popMi McTa Npo BiakIMKaHHS abo 3a AonoMoroto CUCTEMM AUCTaHLINHOMO
obcnyroByBaHHs «PINBank Online» ansg ¢isnyHuMx ocibé npyv HasiBHOCTI Takoi MOXJ/IMBOCTI Y
BaHky, Ta nignucaHoro KnieHToM, 40 MOMEHTY 34iMCHEHHS! onepaLii.

1.63.13. Onnata nocnyr baHKy 3AIMCHIOETLCS LWASIXOM A0OrOBIPHOrO CMMCAHHS KOLLUTIB 3 PaxyHKY.
KnieHT popy4yae BaHKy CaMOCTIMHO CMMCYBaTM 3 MOro paxyHKy MeMopianibHUM OpAepoM
BApTICTb HagaHWx baHKOM 3rigHO 3asBu - 4OroBOpy NOC/Yr, BiANOBIAHO A0 Tapudis baHky.

1.63.14. KnieHT Ma€e HagaTu NOBHY iHPOpPMaLilo Ta AOKYMEHTHM 3a BCiMa BasIlOTHMMK onepauismu,
3a S9KMMU BaHK BWMKOHYE (YHKLUii areHTa BastoTHOrO KOHTPOO BiAMOBIAHO A0 YMHHOMO
3aKOHOAABCTBA YKpaiHM 3aansd BU3HAYEHHS MeETU orepauii, CTaHy po3paxyHKiB Ta
NiATBEPAXXEHHS MPABOMIPHOCTI 3A4IMCHEHHSI Ba/MKOTHUX OMnepawii, WO BMKOHYHOTbCS 4epes
BaHK, i3 3anMWeHHsM Konil 3a3HayYeHnX AOKYMEHTIB y baHky.

5.64. MonepepxeHHs Ta MOXnuBI Hacniakm ansa KnieHta B pasi KOpPUCTyBaHHS
NOCNYroro BiAKPUTTA Ta 06CyroByBaHHsl MOTOYHOrO0 paxyHka:

1.64.1. BHeceHHa BaHkoM byab-gKkux 3MiH A0 3asBW — AOrOBOPY 3AIMCHIOETLCS NIULLE 3@ 3r0A0H0
KnieHTa (CTOpOHM 3asBM — OMOBOPY), SKLUO iHLIE HE BCTAHOBMIEHO 3as1BOI0 - OFOBOPOM abo
3aKOHOAaBCTBOM YKpaiHu.

1.64.2.baHK He Ma€ npaBa BHOCUTW 3MiHW A0 YKNaAeHUX 3 KnieHTamMu 3asB — [OroBOpiB B
OAHOCTOPOHHLOMY NOPSIAKY, SKLLO iHLE HEe BCTAHOBMIEHO 3asBO0 — 0FOBOPOM abo 3aKOHOM.

1.64.3.baHk He BuMarae Big KnieHTa npuabaHHa 6yab-skux ToBapis um nocnyr Big baHky abo
CNOpiAHEHOI YM NOB'A3aHOI 3 HUM 0CobK K 060B'A3KOBY YMOBY HaAaHHS uux nocnyr (KpiM
HaJaHHS nakeTa 6aHKIBCbKUX NOCAYr).

2. YMoBM 06C/1yroByBaHHS KAPTKOBUX paxyHKiB

5.1.Mopspok BiaKpUTTS, BUKOPUCTaHHA Ta 06cnyrosyBaHHa KapTKOBUX paxyHKiB

2.1.1. BaHk BiakpuBae KnieHTy KapTKOBMI paxyHOK Micns 3AiCHEHHS1 MOro igeHTudikauii Ta
BepudikaLil @ TakoX iHLWIMX 3axoaiB, NnepeabayeHnx 3aKoHOAaBCTBOM 3 NUTaHb (hiHAHCOBOMO
MOHITOpUHry MNMoBTopHa iaeHTUdIKauis Ta Bepudikauia KnieHta (40ro npeactaBHMKa) He €
060B'A3KOBOIO Nif, Yac BIAKPUTTS paxyHKy, SKWO us ocoba paHiwe 6yna ineHTudikoBaHa Ta
BepudikoBaHa 3rigHO 3 BUMOraMu 3aKOHOAABCTBA 3 NMUTaHb (PiIHAHCOBOrO MOHITOPUHIY, 3a
YMOBM BIiACYTHOCTI y BaHKy nigo3p Ta/abo niacrtaB BBaXaTw, WO HasiBHI AOKYMEHTM, AaHi
Ta/abo iHdopMauia npo KnieHTa (npeactaBHMKa KnieHTa) € HEYMHHUMM (HEAICHUMM)
Ta/abo HeakTyanbHUMMU.

2.1.2. BaHk 3gi1cHI0e ob6cnyroByBaHHsl KnieHTa 3a KapTkOBMM paxXyHKOM Ta HaJa€ Nocnyru
BiANOBIAHO A0 YMOB [JOroBOpY, YMHHOro 3akoHOAaBCTBa, Mpasun MIIC.
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2.1.3. KnieHT Ma€e nNpaBo CaMOCTIMHO po3nopsiaXaTucs KowTaMm Ha KapTKoBOMY paxyHKy (3a
BMHATKOM BMMagkKiB, nepeabavyeHnX 3aKOHOAABCTBOM YKpaiHM Ta [oroBopoMm) 3a
[IONOMOro0 OKYMEHTIB Ha nepeka3 KowTiB 3 KapTKoBOro paxyHky (po3paxyHKOBUX
[OKYMeHTiB) abo 3a pgonomorold KapTkm B MOPSAKY, BCTAHOBAEHOMY  UMHHWUM
3aKOHOAABCTBOM YKpaiHu, ymoB [loroBopy, npaBunamu MIMC. baHk Ma€ NpaBo He NpuiMaTy
Bia KnieHTa [OOKYMeHTM Ha nepeka3s KowTiB 3 KapTKoBoro paxyHKy (po3paxXyHKOBi
LOKYMEHTK), SIKLIO BOHM He BiAmnoBiAaloTb BUMOraM YMHHOIO 3aKOHOAABCTBa YKpaiHu abo
NnopyLUyOTb YMOBU [lorosopy.

2.1.4. TMnatiHe gopy4yeHHs KnieHTa (abo iHWMI pO3paxyHKOBUIA AOKYMEHT), WO HaAiMLLIo Ao
BaHky npoTtaroMm OnepauitHoro 4acy, baHk 3060B'fi3aHWA BMKOHAaTWU B AEHb WMOroO
HaaxomkeHHs. MnaTtikHe aopydeHHs KnieHTa (abo iHLWMIA po3paxyHKOBUIN [OKYMEHT), LU0
Haginwno ao baHky nicns 3akiHieHHs OnepauiiHoro yacy, baHk 3060B'A3aHWMI BUKOHATY
HEe Mi3Hille HaCTYMHOro onepawuinHoro AHs.

2.1.5. KnieHT MoXe 3ailicHIOBaTV NMONOBHEHHS1 KapTKOBOro paxyHKy 0CcobMcTo abo Yepes iHLwmX
oci6 cnocobamn, WO He CynepeyaTb 3aKOHOAABCTBY YKpaiHM Ta BiANOBIAaloTb
BCTAHOB/IEHOMY PEXWMMY paxyHKy, y BantoTi KapTKOBOro paxyHKy B FOTiBKOBi Ta/abo B
6e3roTiBkoBIl (popMax. BaHk MoXe [0AaTKOBO 3anpocuTV MiATBEPAHI AOKYMEHTU Anst
NIATBEPIXKEHHSA [Kepena MOXOMKEHHS KOWTIB Npy 3apaxyBaHHi rOTIBKOBMX KOLUTIB Ha
KapTkoBuiA paxyHok KniEHTOM - HEpe3naeHTOM.

2.1.6. BaHk Mae npaBo aeberyBaTh KapTKOBWUIM paxyHOK Ha CyMy ornepauii, 34iMCHeHMX 3a
KapTKOBMM paxyHKOM, 3 ypaxyBaHHSIM BUHAropoz,/KoMicin 3riaHo 3 Tapudamu, Wo AitoTb Ha
MOMEHT NpoBeAeHHS onepaii 3a KapTKOBUM paxyHKOM.

2.1.7. Mpu 3MiHi KnieHtom [MakeTa nocnyr Ha iHwwuiA [MakeT nocnyr, BuHaropoaa 3a
KOpUCTYBaHHA HoBWM [lakeToM nocnyr 6yae HapaxoByBaTUCH 3 MO4YaTKy HOBOrMO
Po3paxyHkoBOro nepioay.

2.1.8. Y Bunaaky BrnpoBakeHHsi BaHkoM HesHwmkyBaHOro 3anuwky KnieHT 3060B's3aHui
nigTpUMyBaTN CyMy He3HMXyBaHOro 3anuviiky 3a KapTKOBMM paxyHKOM Yy BU3HAYeHOMY
pO3Mipi.

2.1.9. KnieHT Mae npaBo 3aiicHoBaTyK MNnaTixHi onepadii 3a KapTkoB1M paxyHKOM BUKJTOYHO B
Mexax lMnaTtixHoro nimity.

2.1.10.KnieHTy 3abOpOHSIETbCS BUKOPUCTOBYBaTM KapTKOBWMA paxyHOK Ans MpPOBEAEHHS
onepauii, NOB'A3aHMX i3 3AINCHEHHSIM NIANPUEMHULLKOI Ta He3aneXxHoi npodeciiHoi
AiSiNbHOCTI.

2.1.11.T1poueHTM Ha 3aNMLIOK KOLWTIB, WO 3HAaxXoAaTbCcs Ha KapTKoBOMY paxyHKy KnieHTa, He
HapaxoBYylOTbCS | HE CMIaYyloTbCs, AKWO iHWe He nepeabadveHo [dorosopoM, Tapudamm
Ta/abo ymoBamu 3apnnaTHOro npoekTy. Y pasi, skwo [orosopoM, Tapudamu Ta/abo
yMoBaMu 3aprnaTtHOro npoekTy nepeabavyeHo HapaxyBaHHS MpOUEHTIB (Joxody) Ha
3a/IMWOK KOLWITIB, WO 3HaxoAATbCd Ha KapTkoBOMy paxyHKy KnieHTa, baHK LWoAeHHO
HapaxoBye Ta crnnadye KnieHTy y nepwuin pobounii AeHb Micaus, HaTyMHOro 3a 3BiTHUM,
npoueHTH (AoXi4) Ha 3a/ULLOK KOLWTIB, WO 3HAXoAATbCs Ha KapTKoBOMY paxyHKy KrieHTa y
po3Mipax, Bu3HayeHnx [lorosopom, Tapudamm Ta/abo ymoBamMm 3apnnaTHOro NpoekTy Ta 'y
BantoTi KapTkoBOro paxyHky. NpoueHTv (Aoxia) Ha 3a5uLWOK KOLWITIB, L0 3HAXOAATbCA Ha
KapTkoBoMy paxyHKy Kni€EHTa, HapaxoBylOTbCS Ta BUMIAYYIOTbCA 3 ypaxXyBaHHSAM BUMOT
3aKOHOAABCTBA YKpaiHW WOAO0 OnoAaTKyBaHHS A0X0AiB (i3nyHMX ocib.

2.1.12.KnieHT Ma€ npaso iHiuitoBaTW 3MiHYy BCTaHOBNEeHWX BaHKOM niMiTiB 3a onepauisMu 3
BMKOPUCTAHHAM KapTku WnsXoM 3BepHeHHs Ao KoHTakTtHoro LieHTpy BaHka abo nogaHHs
NMMCbMOBOI 3asiBK A0 BiadineHHs baHKy, B AKOMy BigKpUTO KapTKOBUI paxyHOK. KnieHT mMae
npaBo TMM4yacoso (Ao 00.00 roagnH nNOTOYHOro AHs) 36iNbwnT abo 3MEHWUTM NIMITU Ha
npoBeaAeHHs1 ornepauin 3atenedoHyBaBlwKM A0 KoHTakTHoro LleHTpy BaHky. Mpu ubomy
KnieHT noBMHeH Ha3BaTh HoMep KapTku Ta iaeHTUdikyBaTh cebe, npaBuIbHO Ha3BaBLUK
CBOE€ Mpi3BuLLe, iM'a Ta No-6aTbkoBi, Ta 060B'A3KOBO CNI0BO-MapOsb, ke 6yno BKaszaHe HUM
y 3asBi ¢i3nyHOI 0cobM Ha BIAKPUTTS Ta BUMNYCK KapTku, a ypasi HeobXigHOCTi, A0AaTKOBI
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[aHi.
KnieHT Ma€e npaBo BiaKpVBaTK AOCTYN AN KOPUCTYBAaHHA KapTKOK 3a KOPAOHOM LUISAXOM
3BepHeHHs Ao KoHTakTHoro LieHTpy abo Ao BiaaineHHs baHky, B skoMy BiakpuTo KapTkoBuMM
PaxyHOK, @ TakKoXx 3a gonomorow Cuctemm auctaHuinHoro obcnyroByBaHHs «PINbank
Online».
3MiHa niMiTiB 3a onepauisaMm 3 BUKOPUCTAHHAM KapTku Moxxe npv3BoauTu A0 36iNbLUEeHHS
(iHaHCcOBMX pu3KkiB KnieHTa i B TakoMy Bunagky baHk He Hece BiANOBiAaNbHOCTI 3a
HACTYMNHi HecaHKLiOHOBaHI TpaH3aKLii 34iMCHEHI 3 BMKOpPUCTaHHAM KapTku/ ii pekBisuTiB.
JliMmiT Ha npoBeaeHHs KnieHTamu onepauii 3 BMKOpUCTaHHAM KapTok, emiToBaHux AT
«MEPLUNIA THBECTULLINHWUIA BAHK>.

2.1.13.KnieHT noBuHeH BYacHO 3abe3nedyBaTh HasiBHICTb KOWTIB Ha KapTKOBOMY paxyHKy As
3AiNCHEHHS BCiX HEOOXiAHMX NnaTexiB 3@ KapTKOBMM paxyHKOM, B TOMY YMCAi i NOB'A3aHMX
3 BWMKOHaHHSIM YMOB AaHoro [loroBopy, Oniatv BuHaropoau Ta/abo ans 3aiNcCHeHHs
nepeabayeHmMx AOroBOopaMuM AOrOBIPHMX CMMCaHb, B TOMY YMCNi AN CMIMCAHHS KOMICI,
BK/IOYAKOUN BiAWKOAYBaHHSA BUTPaT baHKy, MOHeCeHWX y 3B'A3KY 3i CniaToo KoMicii 6aHkiB-
KOpEeCnoHAeHTiIB.

2.1.14.baHk 3060B'3aHU HagaBaTu KnieHTy BMMMCKM Npu 3BepHEHHI KnieHTa Ao BigaineHHs
BaHky, B sikoMy BigkpuTuii KapTKOBMI paxyHOK, abo B iHWWMA noromkeHunin 3 KnieHTom
cnoci6. BuHaropoaa 3a HagaHHSA BUNMCOK KnieHTy BCTAHOBOETLCA Tapudamu.

2.1.15.KnieHT 3060B’A3y€eTbCs He piaLle oAHOMO pasy Ha Micsub 0AepXKyBaTu Y BiaAineHHi baHky
BMNUCKY 3a KapTKOBMM paxyHKOM, SKLWO iHWeE He BW3HayeHo Yy 3asiBi — [0rosopi,
O3HaMOMMNIOBATK Jep)kaTeniB A0AaTKOBMX KapToKk 3 onepauisMum no KapTkam Ta
KOHTpOMOBaTU pyx KowTiB. BrnacHUK paxyHKy/ pepxaTenb [OAATKOBOI KapTKu
3060B'A3aHMI LOMICSIMHO NEpEBIPSTU BUNUCKY 3a KapTKOBMM paxyHKOM Ta KOHTPOJIIOBATH
CaHKLiOHOBAHICTb MpOBEAEHHS1 onepauii, 36epiraT KBWTaHUii (4ekun, cninu Towo) i
npea'asnsat ix baHky Ha vioro BuMory. B pasi Hearoam KnieHTa 3 onepauisMu BianosigHo
[0 BUMUCKM 3a KapTKkoBMM paxyHKOM, KnieHT Ma€e nucbMoBO 3BepHyTUCA A0 baHky ans
OCKapXXeHHs1 6yab-aKoi onepaLlii, Wo BKasaHa y BUnucui 3a KapTkoBMM paxyHKOM, NPOTArOM
15 (n'aTHapgusaTW) KaneHdapHuUX [AHIB Bi4 AaTW OAEpXXaHHA BWUMNWUCKW, a Yy BUNAAKY
MOPYLUEHHS CBOro 3060B'A3aHHS WOAO OTPUMaHHS BUMUCKK 3a KapTKOBMM paxyHKOM — He
nisHiwe 15 (n'dTHagUATOro) uucnia Micsus, HacTymHOro 3a Micsauem B sKoMy 6yno
nposefeHo onepauito. SKwo KrieHT He 3BepHyBCSA NPOTSAroM BCTAHOBIEHOro B [lorosopi
CTPOKY /1S OCKapXXEHHS1 MpoBeAeHMX onepadii, CTOpOHM BM3HaYatoTb, WO BCi onepaLii 3a
KapTkoBUM paxyHKOM, MpuWHSATI i norogxeHi KnieHToM 6e3 npaBa B NoAasbLUOMY
ocKapXxyBaTh ix. HeoTpuMmaHHa KnieHTOM BUNUCKM 3a KapTKOBUMM paxyHKOM, HE 3 BWHU
BaHky, nosbasnsie KnieHTa npaBa ockapXXyBaTu BKasaHi onepauii no3a Mexamu CTPOKY,
BM3HAYeHOro UnM nyHKTOM [lorosopy. Lie nonoxxeHHs Ai€ TakoX y BUMAAKy, AKWO KnieHT
He 3BepHYyBCS A0 baHKy 3a OTPMMaHHSAM BUMWCKKU, B TOMY YMCHi LLIOMICAYHOI, 32 KapTKOBUM
PaxXyHKOM.

2.1.16.Mpw iHiuitoBaHHI 3akpUTTS KapTKOBOro paxyHKy, KnieHT 3060B'A3aHWIM MOBEPHYTU A0
BaHky yci KapTku, BunyLLeHi Ao LUboro KapTKoBOro paxyHky. KnieHT 3060B'3aHuiA 3aKpuTu
KapTkoBui paxyHOK y pasi npunuHeHHs gii KapTku Ta y pasi BiaMoBu baHky y MNepeBunycky
KapTkn 3 poaepXaHHsaM nopsaky, nepeabadeHoro umM nyHKTOM [oroBopy. 3akpuTTs
KapTKoBOro paxyHKy 3AIMCHIOETbCS 3 ypaxyBaHHAM HeOOXiAHOCTI AoAEep)KaHHS MpaBuin
MIMC, B TOMy umcni 3abe3neyeHHst 34IMCHEHHS OCTATOYHMX onepauii no KapTkoBomy
paxyHKy, MOBEPHEHHS MOMWIKOBMX MepekasiB Towo npoTtaroM 45 (copoka n'aTtu)
KaneHaapHWX OHIB.

2.1.17.baHK 3akpuBa€e KapTKOBMM paxyHOK 3a BiACyTHOCTI 3aboprosaHocTi nepen baHkoM, a
TaKOX 06CTaBWH, BU3HayeHux n. 2.1.16. Po3ainy III uiei MybnivyHoi npono3uuii. baHk BUAaE
KnieHTy roTiBkolo uepe3s kacy baHky abo nepepaxoBye Ha BM3Ha4YeHWM KnieHTOM y
NNaThKHOMY JopyyeHHi (abo iHWOMY pO3paxyHKOBOMY AOKYMEHTI) paxyHOK BCHO CyMmy
3a/MLLKY KOWTIB HAa KapTKOBOMY paxyHKY (B T.4. CyMy He3HM)KYBaHOro 3anuLiKy).
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2.1.18. baHK 3ynuHsiEe BUAATKOBI onepadii 3a KapTKOBMM paxyHKOM, LLO BiaKpMBaETbC KnieHTy
y pasi, akwo y baHky wopo KnieHTa icHye nybniyHe OOTSIXKEHHSI PYyXOMOro MaWHa,
HaKfageHe AepXaBHMM BWKOHABLEM Ha CyMy Takoro o6TshkKeHHs Ta Hagae KnieHTy
NOBIAOMNEHHSA NPO BIAKPUTTSA PaxyHKy A8 BPYYEHHS [AepXXaBHOMY BUKOHaBUI. KnieHT
3060B'A3aHMIN BPYYUTU Aep)KaBHOMY BMKOHABLIKO MOBIAOMIIEHHS MPO BiAKPUTTS paxyHKy Ta
nogatv Ao BaHKy AOKyMeHTW, WO NiATBEPAXYIOTb OTPUMAHHA AepXXaBHWM BWKOHABLEM
TAKOro MOBIAOMNEHHS. BigHOBNEHHSI BMAATKOBMX OMepauii 3AiNCHIOETLCS Y pasi, SKLLO
AEeP>XaBHWI BMKOHaBELb HE MOBIAOMMB MPO MPUNHSATE PilLEHHS Y BCTAHOBNEHWIN 3aKOHOM
YkpaiHn «[Mpo nnaTixHi cucTteMmn Ta nepeka3 KowTiB B YKpaiHi» CTpoK, nepebir sakoro
MOYMHAETLCA 3 AaTW, 3a3HA4YeHOol y BiAMITUI NPO OTPUMAHHA AEpPXaBHUM BUKOHAaBLEM
MOBIJAOMJIEHHS.

2.1.19.baHK Ma€ npaBO BiAMOBUTUCA Big MpoBeAeHHs Miao3pinoi ¢iHaHCoBOI onepadii, abo y
BUMAAKY HAsSIBHOCTI paKTy HEHaneXHOro BMKOHaHHS KnieHTom abo TpeTiMn ocobamu, ans
AKUX KNieHT cTaB nopy4nTenem no KpeamTHUM 3060B’a3aHHAM Mo A0roBopaM, yKNaaeHnM 3
BaHkoM, Ta noyaTu npoueaypy NOraweHHs npocTpoyeHoi 3aboproBaHOCTi 3a UMM
[loroBopoM Ta iHLWWUMK AOroBOpaMu, 3a AKMMKU KNiEHT € 6OPXXHUKOM.

2.1.20.baHK Ma€ npaBO MPU3YNUHUTK 3AIMCHEHHS onepauin 3a KapTkoBMM paxyHKOM 3a
pornomoroto  Kaptku, T06TO 3ynuHuTu (6nokysBatu) pgito Kaptku, y 6yab-akomy 3
nepesniyeHmnx HMxX4Ye BUNaaKiB:

- Y pasi BUSIBNEHHS HENMaToCnpOMOXHOCTI (MoripleHHs diHaHcoBoro ctaHy KnieHta abo
NpW HasiBHOCTI ABOX i Hinblue HecnnaveHnx 060B'A3KOBMX NnaTexis), abo AOKYMEHTIB, B
TOMY 4MCNi B pasi OTpuMaHHS iHdopMadii npo ue Big MIMC;

- y pa3i nopyweHHa KrnieHTOM yMOB uboro /loroBopy, B TOMY 4WUC/Ii HecniaTtu
BUMHaropoaw/KomMicii, npoueHTiB abo MiHiManbHOro nnartexy 3a HagaHuM OsepapadToM
Ta/abo KpeauTHoto NiHi€to;

- Yy pasi BUHUKHEHHS HecaHKuioHOBaHOro osepapadTy 3a KapTKoBMM paxyHKoOM Ta/abo
NpOCTpoYeHoi 3aboprosaHocTi 3a OBepapacdTOM B AA€Hb BUHUKHEHHS;

- Y iHWKX BMNAAKax HECBOEYACHOro noralleHHs 3aboproesaHocTi 3a Z1oroBopoM;

— HaAXOMKEHHS JOKYMEHTaNlbHMX AaHWX 3 iHopMaLieto Npo HaMipy KnieHTa He noBepTaTu
KowTKn (B TOMY 4MCNi KpeauTHi KOWTK 3a HagaHuM OsepapadToM Ta/abo KpeauTHoto
niHi€o, iHWI nnaTtexi no Jjorosopy), Npo 3arpo3y 3aBaaHHs baHKy 36MTKiB;

- B iHWwKX BUNagkax, nepeabayeHnx umMm JoroBopoMm abo 3akOHOAABCTBOM YKpaiHMU.

2.1.21.CTOpOHU AOMOBMAUCS, WO Y pasi HecnnaTu/HenoBHOI cnnati KnieHToM 3aboproBaHOCTi
3a [loroBopoM abo iHLWOi KpeanTHOI 3aboproBaHoCTi Y CTpokK, nepeabayeHi uuM Jorosopom

Ta iHWWMK OOroBopaMM, yknaaeHuMu 3 baHkoM, BaHK Mae npaBoO 3 METOW 3/iMCHEHHS

[OrOBIPHOrO CMMCaHHA Takoi MPOCTPOYEHOi KpeauTHOI 3aboproBaHOCTI MPU3YNUHUTK

BMAATKOBI ornepauii 3a KapTKoBMM paxyHKOM (3@ BUHSTKOM BWMNAAKiB MNPUMYCOBOMO

CN1CaHHs, nepeadayveHmx 3aKkOHOAABCTBOM YKpaiHM) B Mexax CyMU Takoi 3ab0oproBaHOCTi.

MoNoXeHHs1 UbOro MNyHKTY JloroBOpYy MaloTb MOHOB/IOBASIbHUIA XapakTep i MOXyTb

3aCTOCOBYBATUCA LLOPA3y Yy BUNAAKY BUHUKHEHHSI NPOCTPOYEHOI KpeanUTHOI 3aboproBaHoCTi

KnieHta nepepn baHKOM nNpoTSAroM BCbOro CTPOKY Aii Lboro JJorosopy.

2.1.22.3 ypaxyBaHHam n. 2.1.20, n.2.1.21. Po3ainy III yboro JoroBopy Kni€HT NOrofxyeTbes 3
TUM, Wo baHk Mae npaso 3ynuHutn (bnokyeaTtu) Aito KapTtku abo sigmMoBuTh KnieHTy B
NpoBeAeHHI nepekasy KOLWWTiB 3 KapTKOBOro paxyHKy i Taki Aii He MOXyTb 6yTK po3T/iyMayeHi
KnieHTOM 5K nopyLieHHs BaHKOM CTPOKiB BUKOHaHHSA NAaTixXHMX AopyyeHb KnienTa (iHwmx
pO3paxyHKOBMX [AOKYMEHTIB) Ta npaBa 6e3nepelukoaHOro po3nopsmkeHHs KapTKoBuM
PaxyHKOM, B TOMY YWC/Ii SIKWO MPOLWOBMX KOWTIB HA KapTKOBOMY paxyHKy 3 ypaxyBaHHAM
cymn 3aboproBaHocTi 3a [JOroBOpOM HeAOoCTaTHLO A1 BUKOHAHHS AOKYMeHTy KnieHTa Ha
nepekas KowTiB 3 KapTKOBOro paxyHKy.

2.1.23.baHK Ma€ npaBO NpPWU3YMNWHUTM 3AIMCHEHHA oOnepauii 3a KapTKOBMM paxyHKOM 3a
ponomoroto Kaptku, B Cuctemi amctaHuinHoro obcnyrosyBaHHs «PINbank Online», a Takox
3ynuHnTti (BnokyBaTun) fito KapTkvM Npyv HaaXOMKEHHI BiAOMOCTEN MpO CMepTb BfACHMKA
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paxyHKy (HagxomkeHHi Ao baHKy 3anuTy HOTapiycy, Komii csigouTBa npo cMmepTb abo
piLLEHHS Cyay NPO OrooOLWEHHS MOMEP/SIUM TOLLO).

2.1.24.baHK Ma€ npaBO MOHOBUTWU 3AIMCHEHHS ornepauii 32 KapTKOBMM paxyHKOM, SIKLLIO
KnieHTOM ycyHeHi 06CTaBWHM, WO CTanu MiacTaBo And 3ynuHeHHs (6nokyBaHHS) Aii
KapTku. Mpu 3ailicHeHHi 3ynuHeHHs1 (6nokyBaHHs) Aii KapTky 3 NiacTtaB HaaXOMKEHHS [0
BaHKy BioMOCTel Npo CMepTb BMAaCHWKa paxyHKy, wo obymosneHo n. 2.1.23. Pozainy III
uboro JloroBopy, baHk Ma€e npaBo 3AiINCHUTM OAHY 3 HACTYMHUX Ai:

- MOHOBWUTK 3AINCHEHHS1 onepauii 3a KapTKOBMM paxyHKOM, SIKWO MiATBEPAMTLCH, LWO
BiJOMOCTi MPO CMepTb BNacHMKa paxyHKy He BiAmnoBiAaloTb AiCHOCTI;
- 3aKkpuTu KapTKoBWUIA paxyHOK Ha MiacTaBax Ta Y NOPsiAKY, BUSHAYEHOMY 3aKOHOAABCTBOM
YKpaiHn, HOpMaTMBHO-NPaBOBMMU akTamMy HauioHanbHoro 6aHky YkpaiHu.
2.1.25.KnieHT MOXe KOHTPOsoBaTh pyX KOLUTIB 3a CBOIM KapTKOBUM paXyHKOM KOPWUCTYHUMUCh
nocnyroto «SMS-6aHkiHM», sika Moxxe 6yTn BktoveHa Ao MNakety nocnyr abo HagaBaTuCs
baHkoM no3a MakeToM NoCnyr B 3aNeXHOCTi Big HanoBHeHHS obpaHoro KnieHToM lMakeTy
nocnyr, 3 ypaxyBaHHSM TOro, Wo iHGOpMyBaHHA Npo onepadii Ha 6yab-aki cymn 6e3
obmexeHb KniEHTU MOXYTb OTPMMYBATWU Yepe3 CepBiC AOCTaBKM TEKCTOBWMX MOBIAOMSIEHb
Viber, Push-nosigomMneHb Ta CucteMy ancTaHuinHoro obcnyroByBaHHs «PINbank Online»,
HanpasfeHHss SMS-noBiaoMeHb y TekcToBoMy dopmaTi SMS (Short Message Service) Ha
MOb6inbHMIN TenedoH ctanaapTy GSM 3ailicHI0eTbC BaHKOM No onepawisim.
KnieHT 3060B'A3aHMIA CNNaTUTX BUHAropoay 3a KOPUCTYyBaHHS! MOCNYrolo «SMS-6aHKiHM B
nopsaky Ta Ha yMoBax, nepeabaveHunx B 3aaBi — gorosopi Ta Tapudax. [Ans KopuctyBaHHS
nocnyrot «SMS-6aHkiHr» KnieHT Moxxe BMKOpUCTOBYBaTW Koa(u), Npo ski baHk iHdopMye
KnieHTa wnsaxoM po3mileHHs iHdopMauii Ha CaiTi baHky.

2.1.26. KnieHT Ma€e npaBo BigMOBUTUCS Bif KOPUCTYBAHHS NOCNYrot «SMS-6aHKiHM», y pasi SKLLOo
nocnyra «SMS-6aHkiHr» BXxoauTb A0 MakeTy nocnyr, NMCbMOBO NOBIAOMMBLUM NPO Le baHk,
npy UboMy CTOPOHM MOrOAXYHOTbCS WO PU3MK 3OMTKIB Bif 34IMCHEHHS onepauin nicns
BiaMoBW KnieHTa Big nocnyrm «SMS-6aHkiHr» Hece KnieHT. Y Bunaaky siaMosu KnieHTa Big
KOPWUCTYBaHHA MoOCnyrolo «SMS-6aHKiHr», HaaaHHa i 3AIMCHIOETBCS A0 OTPUMaHHS
MMCbMOBOro NoBiAOMeHHs (3assu) Bia KnieHTa npo BigMoBy.

2.1.27.Tpwn 3MiHi HoMmepa Mob6inbHOro TenecdoHy KnieHTa, B TOMy YMCHi Ha SIKWIA MiAKIHOYEHO
nocnyry «SMS-6aHkiHr», KnieHT Ma€e HeramHo 3BepHYTMCb A0 baHKy 0COBUCTO Ta 3anoBHUTK
BiAMOBiAHY 3asiBy, BCTAHOB/IEHOro BbaHKOM 3paska, abo 4epe3 [AWCTaHUiMHI KaHanu
ob6cnyroByBaHHS (3@ HAABHOCTI TEXHIYHOI MOXMBOCTI Y baHKy) 3 NpoBeAeHHAM BiAMNOBiAHOI
aBTeHTUdikauii. He nosigomMneHHa KnieHTom bBaHky iHdopMauii npo 3MiHy Homepy
MobinbHOro TenedoHy KnieHTa 3BinbHSAE BaHk Bia 6yab-AKOi BiANOBIAANBHOCTI, WO MOXe
BUHWKHYTW Yy 3B'A3Ky 3 BignpasneHHsaM baHkoM KnieHTy SMS-nosigomneHb npo cTaH
KapTkoBoro paxyHky Ha Homep Mob6inbHoro TenedoHy KnieHTa, wo 6yB noBigomMneHui
KnieHTom y 3asiBi - poroBopi abo noBigOMMEeHWM 4epe3 [UCTaHUiIMHI  KaHamu
obcnyroByBaHHS. CTOPOHW MOroaXytoTbCs, WO KnieHT Moxe 3BepHyTUCS A0 BbaHky yepes
[MCTaHUiNHI KaHany obcnyroByBaHHS (3@ HAsIBHOCTI TEXHIYHOI MOXMBOCTI y BaHky) anst
3MiHn Homepy mobinbHoro TenedoHy KnieHTa i, nicns npoBeaeHHs aBTeHTUdIKauii baHkoM
MoXe ByTU NPUAHSATO pilleHHS! NPO 3MiHy HOMepy MObinbHOro TenedoHy. Akwo KnieHT He
MOXKe NPOonTK aTBeHTUdIKaLito (3 Byab-aKkux NnpuunH), baHk He NpuiMae 3BepHeHHs KnieHTa
[0 BMKOHAHHA Ta MOXe 3anporoHyBatu KnieHTy 3BepHYTUCA A0 BiadineHHs baHky ans
HaZaHHA BiANOBIAHOI MMCbMOBOI 3asiBK1, BCTaHOBIEHOro baHkoM 3paska.

2.1.28.3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI y baHKy, KapTkoBuiA paxyHOK 3a UMM [1oroBopoM
MoXKe 6YTK BiAKPUTMI Ha iM’'S ManoniTHLOI 0CObM ii 3aKOHHMM NPeACTaBHUKOM Y MOPAAKY Ta
Ha YMOBaXx, BU3HA4YeHMX 3aKOHOAABCTBOM YKpaiHu Ta unM [lorosopoM. Npu LuboMy, Yy 3B'a3Ky
3 0CO6/IMBOCTSMM 3aKOHOAABCTBA 3 NWUTaHb PO3MOPSDKEHHS KOWTaMM Ta MaHOM
ManoniTHix oci6, Ao HabyTTa ManoniTHLOK 0cobol HeobxigHOro 06cAry UMBINbHOI
RI€E34ATHOCTI, 3aKOHHWIN NpeACTaBHUK BBAXAETbCSA KMiIEHTOM B po3yMiHHI LbOro [lJoroBopy.

2.1.29.T1pu BigKpuTTI KapTKOBOrO paxyHKy Ha iM’s ManoniTHbOoi 0cobu, B iHTepecax, Ha KOpUCTb
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Ta Bif iMeHi Takoi ocobu Aie Moro 3akoHHUIN npeacTaBHMK. O6cnyroByBaHHS KapTKoBOro
PaxyHKY, BiAKPUTOro Ha iM's ManoniTHLOI A0 AOCATHEHHS! HEIO MOBHOMITTS 3A4INMCHIOETLCA 3
ypaxyBaHHSIM BWMOI 3aKOHOAABCTBA LWOAO 3AINMCHEHHS MpPaBOYMHIB ManoniTHiMM Ta
HemnoBHONITHIMK ocobamu.

2.1.30.He3Baxatoun Ha iHWi yMOBM UbOro [loroBOpy, 3aKOHHWM MPEACTABHWUK ManofiTHbOI
ocobu, BiAKpMBaKOUM Ha M’ ManoniTHbOI 0cobu KapTKOBMM paxyHOK MOrOAXKYETbCS Ta
NiATBEPAXKYE PO3YyMiHHS TOro, WO 6yab-sKi (iHaHCOBI 3060B’A3aHHS, WO BUHUKAOTbL Ta/abo
MOXYTb BMHUKHYTW Y 3B'SI3KY 3 BigKpPUTTAM Ta BMKOPWUCTAHHAM KapTKOBOro paxyHKy Ta
BMKOHAHHSIM LbOro [JoroBopy, Y TOMYy 4MChi, ane He BUK/OYHO, 3060B'A3aHHA 3i cnnaTtu
KOMicit Ta BMHaropog BaHky, noraweHHs HecaHkuioHoBaHOro osepapadTy y pasi 1oro
BMHUKHEHHS, NOKaAaloTbCq HAa 3aKOHHOrO NpeacTaBHMKa ManoniTHbOI 0cobu Ao HabyTTa
Hero HeobXigHoro obcsry UmMBINbHOI Ai€34aTHOCTI.

2.1.31.Mpun pocsarHeHHi ManoniTHLOI 0coboto, Ha IM'A AKOi BiAKPUTO KapTKOBUN paxyHOK i
3aKOHHUM MpeACTaBHUKOM, 14 poKiB, MOBHOBaXXEHHS 3aKOHHOrO nNpeACTaBHUKA LWOoAo
po3nopamKeHHs KapTKOBMM  paxyHKOM, BIAKPUTUM Ha iM'S  ManonitHboi  ocobu
NPUNMHAIOTLCSA, @ onepauii — 3yNUHAITLCS A0 NPOBEAEHHs npoueayp iaeHTudikadii Ta
Bepudikauii ocobu, Ha iM'a saKoi BiakpuTo KapTKoBUiA paxyHOK. Moaanblue 06CnyroByBaHHS
KapTkoBOro paxyHKy 3AilCHIOETLCA Ha 3arasibHUX YMOBaXx Liboro JJorosopy.

5.2.0cobnuBocTti 06CcnyroByBaHHi paxyHKiB 3 BUKOPUCTaAHHSIM €JIEKTPOHHOro
nnaTxHoro 3acoby ans sunnaTtu 3apobiTHOI nnaTu

2.2.1. PaxyHku gns Bunnatu 3apobiTHOI nnaTtu BigkpmeatoTbcs KnieHTaM B paMkax 3apniaTHux
npoekTiB. baHk Ha niacTasi NnepeabaveHnX 3aKOHOAABCTBOM AOKYMEHTIB, 30KpeMa, /IMCTa 3
nepenikoM npauiBHuUKiB/CTyaeHTiB OpraHisauii, 3as81 OpraHisadii Npo BiagKPUTTS NOTOYHUX
paxyHKiB Ha KOpUCTb @i3nyHKX OCi6, BiakpuBae KnieHTaM MOTOYHI paxyHKW, BUMYCKaE Ta
Haaae KnieHTaM enekTpoHHUIM NnaTikHWiA 3aci6 Ta MIH.

Ansa BiAKpUTTA paxyHKiB Ang Bunnatv 3apobiTHoi nnatn, OpraHisauis nogae no baHky
TakoX ManeposBi MPUMIPHMKM  BIigNOBIAHWX 3asiB -  [OroBOpiB,  NiANUCaHMX
npauiBHMkamu/cTyaeHTamMn Opradisauii, Ta Konii AOKYMeHTIB, sKi AaloTb 3Mory baHky
iAeHTUdIKYBaTK 0Ci6, Ha KOPUCTb SKUX BiAKPUBAKOTLCA pPaxXyHKW B MOPSAKY Ta HA YMOBAX,
BM3Ha4YeHUX A0orosopoM 3 OpraHisauieto.

BupaTkoBi onepalii 3a TakMMM paxyHKaMu 3A4INCHIOTLCA Nicns 3BepHeHHs KnieHTa ao
BaHky (30kpeMa, Ans OTpUMaHHS rpoler abo KapTku), npea'sBneHHst HUM JOKYMEHTIB, SiKi
AatoTb 3Mory baHky ineHTUdikyBaTM Ta BepudikyBaT KnieHTa. Y pasi BianoBigHOCTI Konil
[IOKYMEHTIB X OopuriHanaM Korii 3acBigyyroTbCa MNiAnnMcaMu yrnoBHOBAXEHOro npauiBHWKa
baHKy Ta npauiBHuka OpraHisadii, Ha KOPUCTb SKOro BiAKPUTO PaxyHOK.

Br3HaueHWit NoOpsiAOK BiAKPUTTS paxyHKiB Ans BUMAATK 3apobiTHOI NiaT 3aCTOCOBYETLCS,
SIKIWO iHWWA nopsiaok He 6yae nepeabayeHo 3aKOHOAABCTBOM Ta/abo BHYTPILLIHIMM
NONOXEHHAMW BaHKYy.

2.2.2. KnieHTH, SK1UM BIAKPUTO paxyHOK Ans BUMATK 3apobiTHOI nNnaTtu, B paMkax 3apniaTHoro
NpoekTy 3 BM3Ha4deHow OpraHisauielo 0bcnyrosytoTbCa 3a Tapudamu, WO BU3HAYEHI nNpu
nignucaHHi baHkom 3 OpraHi3auielo AoroBopy B paMkax 06CnyroByBaHHSI 3apnnaTHOMo
NPOEKTY i 3 AIKUMU, BNACHWUK PaxXyHKY Anst BUNIATU 3apobiTHOI NiaT 03HaNOMIIOETLCS NpU
AkuenTyBaHHi uboro Jlorosopy.

2.2.3. KnieHT Mae npaBo aopy4yatn OpraHisadii oTpuMmyBaTh y baHky voro Kaptky Ta MIH go
Hei, B pa3i MOro HajlaHHS y BIiAMOBIAHOMY KOHBEpPTI, B T.4. Y pas3i ii MNepesunycky. KnieHT,
NiANMCAHHAM 3asiBU - AOrOBOPY 3 METOK BIAKPUTTS paxyHKy Ans BUNaaT 3apobiTHOI nnaTw,
NiATBEPAXXYE HaAaHHSA NoBHOBaXkeHb OpraHizauii otpuMyBaTu y baHky noro Kaptky Ta MIH
[0 Hei, B T.4. y pas3i ii NMepeBunycky. MNpu HagaHHi KniEHTOM Takux npas/ NOBHOBaXKEHb
OpraHizadii, baHk He Hece BignosiganbHOCTI nepen KnieHTOM y pasi HEOTpUMaHHS,
HECBOEYaACHOro OTPMMaHHS, MOLWKOMKeHHS KoHBepTy 3 MIH Ta/abo KapTku, a Takox 3a
6yab-gKi CNMCaHHS TPOLLIOBUX KOLWITIB 3 paxyHKy ANsS BUMAATK 3apobiTHOI nnatu, SKWo
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KapTka Ta/abo MIH 6ynu nepeaaHi OpraHisadii.

2.2.4. KnieHT, 9K BfacHUK paxyHKy, Haga€ baHky npaBo Ha nepegady Opradizaudii HOMepa
KapTkoBOro paxyHKy, sIKMi BigKpuBaETbCa KIieHTY Ans 3apaxyBaHHs 3apobiTHOI nnaTw,
aBaHCIB Ha BiAPAMKEHHSA Ta iHLWMX BUNNAT 3rifHO 3aKOHOAABCTBA YKpPaiHM Ta NMpUpIiBHAHMX
[0 3apnnaTtun Bunnar.

2.2.5. Y BMnagky noMnnKoBOro 3apaxyBaHHs kowTiB OpraHisaui€ro, 3 sikoto baHk yknas [lorosip
B paMkax 06CnyroByBaHHS 3aprjiaTHOr0 NPOEKTY, Ha PaxyHOK Ans Bunnatn 3apobiTHOI
nnatv Knienta, KnieHT gopydae baHky 34iMCHUTU AOroBipHE CMMCAHHS KOLWITIB 3 paxXyHKY
AN BMNAATKM 3apobiTHOI nfaTM Ha CyMM TakMX MOMWUSIKOBO 3apaxOBaHWX KOWTIiB, Ta
MOBEPHYTU iX Ha paxyHok OpraHisaLlii, 3 IKOro BOHW HaAiMLWAM y pasi HaaaHHa Ao baHky 3i
cTopoHu OpraHi3auii HaneXHUM YMHOM 0DOPMNIEHOrO INCTA LWOAO NOBEPHEHHS KOLUTIB.

2.2.6. Tpu obcnyroeyBaHHi KnieHTa B paMkax 3apnnatHOro npoekTy, baHk 3a iHiuiaTuBow
KnieHTa, WO BMpa)keHa B 0BpaHHi OCTaHHIM MOCNyry, MoXe HagaBaTu TakoMy KrieHTy
OBepapadT rpuBHi, Ha yMOBax, BM3HA4YeHUX 3asBO0 — AOroBpoM Ta Uuiewo [lybniyHolo
NPono3nLieto.

2.2.7. KnieHT 3060B'A3aHWIN 34iMCHUTM NOBEPHEHHS BCIEi cyMn 3aboproBaHocTi nepen baHkom
3a OsepapadTom/KpeantHoto niHiero/ HecaHkuioHoBaHMM oBepapadTOM Ta HapaxOBaHWUM
npoueHTaM/ KOMICIE€I0 Y HaCTyMHUX BUMNagKax:

-y pasi po3ipBaHHs [JoroBopy Ha 06CnyroByBaHHs! 3apniaTHOro NPoOEKTYy, YKIaAeHoro
Mixx baHkoM Ta OpraHi3adi€to, 40 AaTu po3ipBaHHS [JoroBopy Ha 0b6cnyroByBaHHs
3aprnaTHoOro NpoeKTy;

- Y pasi MpUNUHEeHHs TPyAOBMX BiAHOCMH 3 OpraHisaui€to.

Y 3B’a3Ky 3 UMM KnieHT aopy4dae baHKy crnipsiMoBYBaTWU BCi HAAXOMKEHHS MPOLLIOBMX KOLITIB

Ha KapTkoBui paxyHoK KnieHTa B nepluy Yepry Ha NOBEPHEHHS Takoi 3a60proBaHoCTi.

2.2.8. YknageHHsM [orosopy KnieHT NOromkKyeTbCs, WO yMOBN 06C/TyroByBaHHS paxyHKy Ans
BUMNATK 3apobiTHOI MNaTN 3MIHIOKOTLCA Ta NoAanblue 06cyroByBaHHS KapTKOBOro paxyHKy
3AIMCHIOETBCA 3a 3araibHMMK ymMoBaMu/ Tapudamm (He B paMkax 3apriiaTHUX NPOEKTIB) B
obymoBneHoMy aaHuM [JoroBopoM Nopsaaky y pasi:

- posipBaHHsA [JoroBopy Ha 06CnyroByBaHHS 3apniaTHOro NPOEKTY YKIaAeHOro Mk baHKoM
Ta OpraHizauieto;

— MPUNWUHEHHS TPYAOBUX BiAHOCUH KnieHTa 3 OpraHisaui€ro;

- Y BWMAAKy BiACYTHOCTI 3apaxyBaHb Ha paxyHOK ANns BUNAAaTW 3apobiTHOI nnatu Big
OpraHizauii npotarom 90 (AeB'IHOCTO) KaneHAapHUX OHIB.

CTOpoHM OOMOBMANCH, WO MOBIAOMMIEHHA BaHKy Mpo MPUNUHEHHA TPYAOBWX BiAHOCWH

OpraHizauii 3 KnieHToM, 3aiMcHI0ETbCS 3 NorogkeHHs KnieHTa i Moxe BiabyBaTucs sk B AaTy

NoAaHHS 3asBM NPO NPUNMHEHHS TPYAOBMX BiAHOCMH abo AaTy BMAAYi BiANOBIAHOIO Hakasy,

TaK 1 B AaTy NPUMNUHEHHS TPYAOBUX BiAHOCKH.

2.2.9. KnieHT MoOxe BIiAMOBUTUCL BiA4 06CNYroByBaHHS Mpu 3MiHi YMOB B MOpPSAKY,
nepeabayeHoMy UMM [JOroBOpoM.

3. [MpaBuna KOPUCTYBaHHS, YMOBM BUIMYCKY Ta 06CNnyrosyBaHHA MAaTDKHUX KapTOK

5.1. baHk Bunyckae KnieHTy MnatixxHy KapTky Ta 3aiMcHioe obcnyroByBaHHS MnaTixHoi KapTku
BiANOBIAHO A0 YyMOB LUbOro [loroBopy, £K 3aci6 aoctyny A0 KapTKoOBOrO paxyHKY
(ooep>kaHHSA roTIBKOBMX KOLUTIB, 6€3roTiBKOBOro nepekasy KowTiB, 6e3roTiBkoBoi onnatu
ToBapiB, pobiT Ta nocnyr y Toprosuis Towo). Buaaya KapTku BiabyBa€eTbCs BUKITHOYHO Nicns
onnatn KnieHToM BuHaropoau 3a suaadvy Kaptku 3rigHo 3 [loroBopoM, Tapudamn baHky.
TNoOM eneKTPOHHOro NAaTiXXHOro 3acoby, Wo BMAAETLCA KnieHTy € KapTka, SKLWO iHWwe He
3a3HayeHo y 3asBi - gorosopi abo B iHWKNX ymoBax [lorosopy.

5.2. KnieHT npu KopucTyBaHHi [naTixHoiO KapTkow nNOBWHEH AoTpuMyBaTUCh [lpaBun
KOPUCTYBaHHS nnaTikHOO KapTkow VISA International ta MasterCard Worldwide, wo
HaBefeHHi y Jogatky 3.

5.3. baHk Bupae Kaptky Ta MNIH, npn uboMy [depxatenb KapTku CTaBWUTb BlacHWMM NignucC Ha
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5.4.

5.5.

5.6.

3BOPOTHIN CTOPOHi KapTku B NpUCYTHOCTi YNOBHOBaX€EHOro npauiBHMKka baHky, SIKILIO Taka

30Ha NpocTaBfeHHs nianucy nepeabadveHa KapTkoio, a TaKoX pO3MUCYETLCS 32 OTPUMAHHS

KapTkmn Ta MIH, B pasi MOro HagaHHA y BiANOBIAHOMY KOHBepTi. Bugaya Kaptku Ta MIH

MOXe BiabyBaTMCS B iHLLOMY NOPSIAKY B pasi eMicii KapTky B paMkax 3apniiaTHOro NpoexTy.

BiacyTHicTb nianucy Ha KapTui abo HeBignoBigHiCTb nignucy Ha KapTui i3 nignnucom Ha

CynpoBigHUX onepauii AOKyMeHTax, MoXxe 6yTh niacTaBol Ans BiAMOBM Bif NPOBEAEHHS

onepadii Ta/abo Buny4eHHs KapTku npy npoBeaeHHi onepadii y Toprosus.

[o oaHoro KapTKOBOro paxyHKy Moxe 6yTu eMiToBaHO AeKinbka KapTok. Y 3HayeHHi

onepauin 3 BUKOpUCTaHHSM KapTku y [loroBopi po3yMitoTbCsl onepalii 3 BUKOPUCTAHHSIM

ycCix KapTok, wo eMiToBaHi baHkOM a0 KapTKOBOro paxyHky.

[epxatenb KapTku 3060B'13aHNIA BXXUTU BCIX MOXMBUX 3aX0AiB Ans 3anobiraHHs Btpatu/

Kpaaikkn KapTku, HagiiHo 36epiratv KapTky Ta/ abo nopTaTMBHWUIA NPUCTPIN, TeXHIYHWIA

3aci6, Ha akun [depxatenem KapTku BCTaHOBNEHO MoGinbHWIA NNaTiXHUMM A0AATOK i He

nepeaaBatv KapTKy/ mopTaTMBHWMI NpUCTPi/ TexHiYHWM 3acib y KOpUCTYBaHHSI TPETiM
ocobaMm, He nosigoMnaTM peksisuTn KapTku abo iHwy iHdopmMauito, aka [ae 3Mory
iHiLitoBaTK MNnaTixxHi onepadii, TpeTiMm ocobam, B TOMY 4MUCAi, ane He BUKIOYHO, SKLWO Ui
0cobu npeacTaBnAOTLCA MpauiBHMKaMuM baHky (OKpiM noBigoMneHHs Homepy KapTku

npauiBHMKaM BaHKy Yy Bunaaky CaMOCTIIHOrO 3BEpHEHHsI [lepxaTensi KapTku [o

KoHTakTHOro ueHTpy abo BigaineHHs baHky), npauiBHMKaMu nigpo3ainy 6esneku baHky /

HBY / NpaBOOXOPOHHMX OpraHiB TOLLO, 3 ypaxyBaHHsSIM TOrO, WO BaHk He 3AiMCHI0E BUXIAHMX

A3BiHKIB KnieHTaM 3 HoMepy TenedoHy Ans 3B'a3Ky 3 KOHTAKTHUM UeHTpoM. [epxatesnb

KapTkn 3060B's13aHMIA He MOBIAOMANSTU TpeTiM ocobam MIH, a Takox naponi Ta/ abo KoAoBI

CNnoBa, aBTeHTUdIKaLiMHI AaHi Towo, Ta 36epiraTh iX y TAEMHUUI, WO6 Hi 3@ SKMX YMOB TaKi

BiJOMOCTi He CTanu BiAoMi TpeTiM ocobaM, He 3anucysaTu MIH Ha KapTky Ta/abo Ha iHLwi

npeameTn, ki 36epiratotbcs pa3oM 3 KapTkoto, He 36epiratn MNIH pa3om i3 KapTkoto,

3HULLYBATK BCi MOBIAOMIEHHS, ki MicTaTb MIH, oapasy nicns o3HaloMAEHHs 3 iX 3MiCTOM

Ta HeraHo, y HaKOPOTLUMIM CTPOK MPOTSrOM [AHS 3 MOMEHTY HacTaHHs nogii, iHpopMyBaTh

baHk npo:

- BTpaTy/Kkpadikky  KapTku/ii  pekBiauTiB abo  iHWMX  BUNagKax  MOXIMBOIO
HeCaHKLIOHOBAHOMO BUKOPUCTaHHS KapTku Ta/abo ii peksi3uTis;

- HecaHKuioHoBaHi [lep>xatenem KapTku MnaTixHi onepadil;

- MpO MOX/IMBE OTPUMAHHS TpeTiMn ocobamu peksi3nTiB KapTku abo iHwoi iHdbopMalii, ska
[a€ 3Mory iHiuitoBatu MnaTixHi onepauii;

- NpO A3BiHKM/SMS—-N0BIAOMNEHHS Bif TPETiX 0Ci6 WoA0 HaMaraHHs OTpuMaTh iHgopMaLito,
sIKa A€ 3MOry iHilitoBaTu MNaTikHi onepadii, Ta BUNHUTU HEBIAKIAAHI Ail Ans 3yrnMHeHHs
(bnokyBaHHs1) paii KapTku i 6nokyBaHHS CUCTEMM AUCTaHLIMHOrO 06CyroByBaHHS
«PINbank Online».

CTOpOHM MOroXYyKTbCs, WO HefoTpuMaHHsa [epxateneMm KapTku nepeabayveHux LvM

NyHKTOM [loroBopy 3060B’A3aHb BBAXAETbCA AisiMU (UM 6e34iSNbHICTIO), WO Npu3BoasaTb A0

HecaHKUioOHoBaHOro BukopuctaHHs Kaptku, MIH, peksisuTie KapTku abo iHWOI iHpopmadlii,

AKa [a€ 3Mory iHiuitoBatu NnaTtixHi onepauii i BiANOBIAANbHICTL B TAKOMy BUMAAKY Hece

KnieHT.

KapTkn HapatoTbest KnieHTy Ta/abo ioro [loBipeHii 0cobi y TMM4YacoBe KOPUCTYBaHHS Ha

ymoBax [lorosopy. [MpaBo BnacHocTi Ha KapTky 3anuwaerbca y baHka. Mo 3aKiHYeHHIo

TepMiHy Aii KapTok, npu iX nowkoaXeHHi abo y BUnaaKy posipaHHs [JoroBopy Ta 3akpuTTs

KapTkoBoro paxyHky, [depxatenb KapTok 3060B'A3aHMIA HeramMHO MOBEpHYTU KapTku y

BaHK, KpiM BTpauyeHux Ta BuKpageHux KapTok. KapTku, o Bubynu 3 pO3nopsimKeHHS

KnienHta (BHacnigok Btpatu/ Kpagikku KapTku, npu KOpuCTyBaHHi 6aHkomaTtoMm abo

NNAaTKHUM TepMiHanoM/ NPUCTPOEM TOLLO), HE3anexHo Big NpuumMHu BuOYTTS KapTku 3

po3nopsamxkeHHa KnieHTa, He nignaraloTb NoBepHeHH0 KnieHTy baHkoM, BOHM MianaratoTb

yTuni3aujii BignoBiAHO A0 BHYTPILLHIX Npoueayp baHKy npu iX HaaxomkeHHi (NOBEPHEHHI) A0
baHky.
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5.7. TepMiH gii KapTku BKa3aHO Ha NMUbLOBIA CTOpPOHi y ¢dopmati MM/PP (MM - aBi undpu
NopsiAKOBOro HoMepy Micsaus, PP - ABi ocTaHHi umMdpu poky). TepMiH aii KapTku noymHae
nepebir 3 aHs emicii (Bunycky/ MepeBunycky) KapTku i NPUNUHAETLCS B OCTaHHIN AeHb
MicALS, 3a3HayYeHOro Ha NMUbOBIA CTOpPOHi KapTku. [MpunuHeHHs aii KapTku Takox
BiAGYBaETbCS Npu ii @aHYNOBaHHI Ta Y BUNAAKY BUHUKHEHHS iHLWUNX 06CTaBuH, nepeadayeHmx
[orosopoM Ta/abo npasunamu MIMC. 3ab0poHAETLCS BUKOPUCTAHHA KapTku Ta il pekBi3nTiB
nicnga NpuNUHeHHA CTpoky i Agii. baHk nosigomnse [epxxatend KapTky npo 3akiHYeHHS
TepMiHy aii oro KapTku He nisHilwe Hix 3a 10 (aecaTb) KaneHAapHUX AHIB A0 3aKiHUYEHHS!
CTPOKY ii aii 6yab-aKuM i3 4OCTYNHMX Ans baHKy 3acobiB: NOLITOK, €N1EKTPOHHOO MOLUTOLO,
yepe3 [IMCTaHUiNHI kaHanu o6cnyroByBaHHS! TowWwo, 3 iHOpMyBaHHAM [epxatens KapTku
Npo Te, WO BiH MaE MpaBO 3akpuTu KapTKOBWUI paxyHOK y BMMAAKY BiACYTHOCTi iHLIMX
Airounx Kaptok Ao uboro KapTkoBoro paxyHKy abo npoaoBXyBaTW KOPWUCTYBaTUCH
nocnyramu baHky 3 BukopucTaHHa KapTku, B pasi i MNepeBnnycky, 3i cniaTo BUHaropoau
BiAnosigHo Ao [orosopy, Aitounx Tapudis.

5.8. BnacHuk paxyHKy Moxe iHiLiloBaTV eMicito oAaTKOBUX KapTOK AJ1s 3AiMCHEHHS onepaLii 3a
KapTKOBMM paxyHKOM $IK Ha CBOE iM'sl, TaK i Ha iM'a [JoBipeHoi 0cobu, WNSXOM 0POPMIEHHS
B 06cnyroeytoyoMy BigaineHHi baHky 3as8u, 3a BCTaHOBNeHO baHkoM dopmoto, abo yepes
AncTaHUiMHi KaHann 06cnyroByBaHHS.

5.9.Mpu uboMy, CTOPOHM PO3YMItOTb, WO HANEXHWUM MiATBEPIXKEHHAM HAAaHHSA BIACHUKOM
paxyHky [oBipeHii 0cobi npaBa 34iMCHEHHs onepauii 3a KapTKOBMM paxyHKOM i3
BMKOPUCTAHHAM A0AAaTKOBOI KapTKU Ta Ha OTPUMAHHA AOAATKOBOI KapTKX € SIK BiAnosiaHa
3as1Ba BflACHWKA paxXyHKY, 3@ BCTAHOBMEHO baHkOM ¢opMolo, Tak i AOBIpeHICTb, BUAAHa
BMACHMKOM paxyHKy Ha iM'a [loBipeHOi 0cobu 3 npaBoOM po3nopsifikeHHs KapTkoBuM
paxyHKOM i oTpuMaHHA KapTku (40AaTKOBOI KapTKW), 3acBigyeHa B YCTaHOB/IEHOMY
3aKOHOAABCTBOM Mopsiaky, 6e3 HeobxigHOCTI HagaHHS BAACHWKOM paxyHKY/[oBipeHoto
ocobolo goaaTkoBMX NiaTBEpAKeHb Npasa [losipeHoi 0cobn Ha OTpUMaHHS [0AAaTKOBOI
kapTku. EMicist (BMNYycK) A4oAaTKOBOI kapTkn A0 KapTKOBOro paxyHky KnieHTa 34iMCHIOETbCS
BMK/IIOYHO 3@ BiAgnoOBigHWM pileHHsM baHky. Buaaya AoAaTKOBWMX KApTOK BiAbGyBaeTbCs
BMKIOYHO nMicns onnatym BuHaropoaun baHky, sKwo Taka nepeabayveHa [loroBopoM,
Tapudamn. BignosiganeHicTb nepea BaHKOM 3a BWKOPWUCTaHHS [AOAATKOBMX KapToK, Y
BiANOBIAHOCTI 4O BCTAHOB/IEHMX YMOB Ta BMMOI 3aKOHOAABCTBA, HECE BJIACHWUK PaxyHKY.
BnacHuk paxyHKy TakoX NpuMMae Ha cebe BCi pU3MKM, WO MOXYTb BUHUKHYTU MpU
BUMKOPUCTaHHI A0AaTKOBUX KapToK JJoBipeHMMuM ocobamu.

5.10. BaHk mMae npaso nepeaatn KapTky, eMiToBaHy Ha iM'a KnieHTa, npeactaBHMKy KnieHTa 3a
[OBIpEHICTIO, WO MOCBiAYEHA B YCTAHOBIEHOMY 3aKOHOAABCTBOM MOPAAKY. Y TakoMy pasi
BaHKk He Hece BiANOBIAANbHOCTI 3@ NPOBEAEHHS OnepaLli 3 BUKOPUCTaHHSM Takoi KapTku,
BMAQHOI NMPeACTaBHMKY 3a AOBIPEHICTHO.

5.11. BnacHuK paxyHKy MOXe iHiLiloBaTK eMicCito 40AaTKOBOI KapTKM CBOIN ManoniTHin (Big 8
poKiB) Ta/ abo HEMOBHONMITHIN AWTWHI, YCUHOBNEHIN AUTUHI abo nigoniyHoMy. Mpu UbOMYy
BCi onepauii, 3aiiCHeHI ManoniTHbO Ta/ abo HEMOBHOMITHBOI OCOBOK 3a AOMOMOroK
AOAATKOBOI KapTKM BBaXalOTbC 3AINCHEHVMMM 3@ 3roAok0 BflACHWMKA paxyHKy (6aTbkis,
yCMHOBAIOBaYa abo niknyBanbHUKA) Ta i3 AoAepaHHsM Bumor cT. 31, 32 LwusinbHoro
KoAeKcy YKpaiHu.

5.12. [na MNepesunycky KapTkn A0 3aKiHYEHHS 1T TEPMiHY Aii, B TOMY YMCi NPpU NOLWKOMXKEHHI
KapTkn, KnieHT Moxe iHiuitoBaTu emicito KapTku Ha ymoBax, Wwo nepeabadeHi [lorosopoM,
noAdaBLM [0 BiadineHHs baHky, B SikOMy 06CnyroByeTbCsi KapTKOBMI paxyHOK, MUCbMOBY
3aaBy abo 3BepHyBWWUCb A0 BaHky uepe3 AuCTaHUiMHI KaHanu o6CnyroByBaHHsS. BaHk
3pincHioe Mepesunyck KapTku nicns cnnatu KnieHTom BuHaropoau 3rigHo [orosopy,
Tapudis.

5.13. Tepesunyck KapTok (3a BUHATKOM [lepeBunycky KapTku y 3B'a3Ky 3 ii NOWKOAXKEHHSM,
3a YMOBM ii noBepHeHHs B BbaHK) 3AiNCHIOETbCA Nuwe 3a piweHHsSM baHky 3a ymMoBwu
AOTpUMaHHA KnieHToM yMOB Lboro [JoroBopy Ta HasiBHOCTI KOLWWTIB Ha KapTKOBOMY paxyHKY
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ans onnatu nocnyr baHky 3riaHo [doroBopy, TapudiB. baHKk Ma€e npaBo Ha CBili po3cya
3aincHnTK MepeBunyck KapTku y 3B'A3Ky 3 3aKiHYEHHSIM TepMiHy ii gii, B TOMy uymncni He
OYiKYyKOUM TepMiHy 3aKiHJYeHHS i Aii, i npu uboMy, KnieHT He 3BiNIbHAETLCA Bid onnaTm
BMHaropoau 3a HagaHi nocnyru 3rigHo [orosopy, TapudiB. Y BMMNaaKy He 3AIMCHEHHS
baHkom [lepeBunycky KapTku y 3B'A3Ky 3 3aKiHYEHHsSM TepMiHy ii Aii, KnieHT Moxe
iHiLitoBaTK eMicito KapTku 3rigHo ymoB, nepeabaverux n. 3.7. Po3giny III uboro [lorosopy.

5.14. baHK Ma€e npaso BiaAMOBUTK Y BMAadi, NMepeunycky KapTku 6€3 NosiICHEHHS NpUYnH. baHk
Ma€ npaso BiAMOBMTKM Yy BuAadi, MNepeBunycky KapTku y BiANOBIAHOCTI A0 3aKOHOAABCTBa
YkpaiHu Ta npaeun MMC, a TakoX y pasi HecCTiNKoro ¢iHaHCOBOro CTaHy abo HasiBHOCTI
iHWKMX 06CTaBWH, AKi MOXYTb BM/IMHYTU Ha NIATOCMPOMOXHICTb KnieHTa.

5.15. BaHK He Hece BIAMNOBIAANBHICTL 3@ HEBYACHe OTpUMaHHA nepesunyweHoi Kaptkun y
baHky. 3amoBneHi, ane He oTpuMaHi KapTkuy, y ToMy uncni nepesunyLLeHi, 36epiraloTbcs y
baHky He 6inblie 3 (TpbOX) MicauiB, MICAS YOro MOXyTb 6yTW 3HULLEHI, aHYNbOBaHI Ta/abo
iX gito 3ynuHeHo (6nokoBaHo), 6e3 noBepHeHHs KnieHTy BMHaropoan 3a i eMicito
(Nepesunyck).

5.16. KapTku MnTTEBOrO BUNYCKY NepeBnnycky He nignsaratTb.

5.17. bBaHk Mae npaBo Bunyuntn abo 3ynuHutu (bnokysaTtn) aito KapTku, a TakoXx 06MexuTu
BUKOPUCTAHHS 3apeecTpoBaHnx B MobinbHOMY nnaTikHOMY aoaaTKy KapTok, npu HasBHOCTI
obcTaBuH, AKi cBigYaTb NPO HeCaHKLiOHOBaHe/ HenpaBoMipHe BMKOpUCTaHHA KapTku abo ii
peKBi3nTiB abo Mpu BUHUKHEHHI y BaHKy nigo3pu Wwoao iMOBIPHOI 3arpo3v HE3aKOHHOMO
BUKOpUCTaHHSA KapTku abo ii pekBi3uTiB.

5.18. BaHk Mae npaBo aHynoBaTh KapTky Ta/abo 3ynuHutn (6nokysatu) aito KapTku 3a
3aaBoto KnieHTa/ Jepxatens KapTku, B TOMy unucni y pasi BTpatu/ kpagikku KapTku, a
TAKOX B IHWMX BUNaaKax, nepeabavyeHnx 3akoHoAaBCTBOM, npasunamu MIC, oroBopom.

5.19. [epxaTtenb KapTkm Mae npaBo iHiditoBaT 3ynuHeHHs (6nokyBaHHS) Aii KapTok,
EMITOBaHNX A0 KapTKOBOro paxyHKy LWISXOM 3BEpPHEHHs1 A0 BiaAdineHHs baHky ocobucTo
abo cnocobamu, BkazaHumm y n. 3.18. Po3ainy III Jorosopy.

5.20. Y Bunagky Brpatu/kpagikkn KapTku/ii peksi3uTiB abo iHWWX BUNagKax MOXIMBOro
HeCcaHKUIOHOBAHOro BMKOpUCTaHHA KapTku Ta/abo ii peksi3uTtie (B TOMy umncni 6yab-saKoi
iHpopmMauii woao Kaptkm abo nopTatMBHOro npucTpoto/ TexHiyHoro 3acoby i3
BCTAHOBNEHMM Mo6iNbHNUM NNaTiKHUM A0AATKOM B SKOMY 3apeecTpoBaHo KapTky),
NpoBeAeHHs1 HecaHKUiOHOBaHMX [epxaTtenem KapTku onepaduii 3a KapTKOBMM paxyHKOM,
JepxaTtenb KapTkv 3060B's13aHUIA HEralMHO, @ CaMe B HAKOPOTLLMIA CTPOK MPOTAroM AHsl, B
SKUA  3pincHioBanucs  (BiabyBanucs) BianoBigHi  Aii  (noaii), 3AIMCHUTM  3yMNMHEHHS
(bnokyBaHHS) aii KapTku WNsSxoMm:

a) 3BepHeHHs A0 KOHTakTHOro ueHTpy (npautoe uinoaoboso, HoMepu TenedoHiB BKasaHi B
TepMiHi «KOHTaKTHUI LeHTp » Ta Ha CanTi baHky).

5.21. bBaHK He Hece BianNoBiAaNbLHOCTI 3a MnaTixHi onepaLii, iHiliioBaHi 3a fonoMoroto KapTku
abo 3gilicHeHHi 3a pgonomorod MobiflbHOro NNaThkHOMO A0AaTKY, A0  3YMUHEHHS
(bnokyBaHHs1) aii KapTkn abo 0bMexeHHs BUKOPUCTAHHS 3apeecTpoBaHux B MobinibHOMY
nnaTixXHOMY AoaaTKy KapTok, a TakoxX Y pasi po36nokyBaHHS Aaii KapTku KnieHtom. CTopoHu
NOroAnNnChb, WO B pasi NigkntoyeHHs KnieHTa ao nocnyrm «SMS-6aHkiHr», HeCaHKLiOHOBaHe
BUKOPUCTaHHS KapTku, NpoBeAeHHs1 HecaHKLioHOBaHWUX [epxxatenem KapTkv onepauin 3a
KapTKOBMM paxyHKOM BBaXa€TbCa BusBNeHMM KnieHTOM Bigpasy nicns HanpaB/eHHS
BaHkoM SMS npo 3aiMcHeHHS Takoi onepadii Ha Homep MobinbHoro TenegoHy KnieHTa.

5.22. 3ynuHeHHs (bnokyBaHHS) aii KapTkn abo 0bMeXeHHs1 BUKOPUCTAHHSA 3apeECcTpoBaHMX B
CucteMi gucTaHuiiHoro obcnyroByBaHHs MobinbHOMY mnaTixXHOMY aoaaTky KapTok Moxe
BiabyBaTnCa 3a yCHUM 3BepHeHHsIM [epxatens KapTku o KOHTaKTHOro LEeHTpy 3a YMOBM
NpoBeAEeHHS yCniWHOI aBTeHTUdikauii Jepxatens Kaptku. fkwo Adepxatenb KapTku He
MOXe NpoNTM aBTeHTU@iKauito (3 6yab-akux NpuumnH), BaHK He 3AINCHIOE 3ynUHEHHS
(bnokyBaHHs1) Aii KapTku Ta Moxe 3anponoHyBatu [epxaTtento KapTku 34iMCHUTK iHLWiI
cnocobu 3ynuHeHHs (bnokyBaHHS) Aii KapTku, BkasaHi B n. 3.18 Pozgainy III orosopy, abo
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3BEPHYTUCA A0 BigaineHHs baHky ana 3ynuHeHHs (6nokyBaHHS) ii aii Ta nogaHHs KnieHToMm

3asiBU NPO OCKapXXeHHS HeCaHKLiOHOBAHOI TpaH3aKLiii.

5.23. ®aKkT oTpuMaHHs baHkoM 3asBum Big KnieHTa Ha OCKapXXeHHS TpaH3akLuii He no36aBnse
IOro NpaBa 3BEPHYTMCS i3 BiANOBIAHOK 3as1BOI0 A0 NMPAaBOOXOPOHHWUX OpraHiB.

5.24. baHK Mae npaso BigHOBMTK Aito KapTku (aktuByBaTu KapTky), 4ito skoi 6yno 3ynuHeHo
(bnokoBaHo) 3 iHiiaTMBM bBaHKy, abo MNOHOBUTU  MOX/MBICTb  BMKOPWUCTAHHS
3apeecTpoBaHux B Cuctemi MobinbHOMY nnaTikHOMY AoAaTKy KapTok y pasi YCYHEeHHS
06CTaBWH, WO CTanu MiaCTaBo ANs Takoro 3ynuHeHHst (6/10KyBaHHS) abo OBMeXeHHs.
BiaHoBneHHs aii KapTku (aktuByBaHHS KapTkn), aKwwo 3ynuHeHHs (6nokyBaHHS) aii KapTku
iHiuinoBaHo [epxaTteneM KapTku, 34IMCHIOETLCS BMK/IIOYHO Ha MNiAcCTaBi MMCbMOBOI 3asBU
HepxaTtens KapTku, KpiMm Bunagkis 3ynuHeHHs (6nokyBaHHS) aii KapTku yepe3 Cucremy
AncTaHuiiHoro obcnyroByBaHHS «PINbank Online» Ta iHWMX BUMAAKiB, BMU3HAYEHUX Y
BHYTPILLHIX AOKyMeHTax baHky.

5.25. BuTpaTu, NoB'A3aHi i3 34iMCHEHHAM 3ynuHeHHs! (6110KyBaHHS) Aii KapTku a TakoX no
BigHOBNEHHIO Aii KapTkn (akTnsyBaHHIO KapTku) Hece KnieHT.

5.26. Yknapgatouu [orosip, KnieHT 6e33acTepexHo niagTeepaxye CBOK 3rofy 3i BCiMa yMoBaMu
3ynuHeHHs (6nokyBaHHA) Aii KapTkun BCTaHOBNeHUMMUM yMoBamu [JoroBOpy, BU3HAE iX §K
3AiMICHeHI 3 10ro 3roau.

5.27. [Ona 3abe3neuveHHs nig 4ac KopucTyBaHHs KapTkowo 6e3nekun, [Adepxatento KapTku
HeobxigHO AOoTpMMyBaTUCA YMOB [1I0roBOpY a TakOX pekoMeHAOBaHUX 3axoAiB 6e3nekn, sk
BMKAAEHUX Y NOJIOXKEHHAX aKTiB LUMBINIbHOMO 3aKOHOAABCTBA, HOPMATMBHO-MPaBOBUX aKTIB
HauioHanbHoro 6aHky YkpaiHu, Tak i posmiweHux Ha CaiTi BaHky, Ha 6aHkomaTi (Ha
MOHITOpi 6aHKOMaTy) TOLO.

B Tomy umncni Jepxatens KapTku 3060B'A3aHWii:

- MepekoHaTUCb Y TOMY, WO Ha 6aHkoMmaTi abo iHWOMY NpUCTPOi ANS BMAAYi roTiBKY,
NPUMMaHHA KapTKW, B TOMY 4YMCNi Ha KnaeiaTypi, BiACyTHi 6yab-siki 3aMBi MpWUCTpOI,
BIACYTHI Bigeokamepu TOLLO. Y BMNAAKY BUHUKHEHHS TEXHIYHMX 300iB NpU KOPUCTYBAHHI
6aHkoMaToM (He BMAaya 3aMOB/IEHOI CYMM TOTIBKM / He MOBEpPHEHHs KapTku ToLwo),
AepxaTenb KapTku 3000B'3aHUM He Biaxoasuw Bia 6aHkomaTy 3aTenedoHyBaTU [0
KOHTaKTHOro LeHTpy i BUKOHYBaTK BKa3iBKW onepaTopa;

- 3[ifcHIOBaTM nnatexi B Mepexi IHTepHeT 3 BUMKOPWUCTAHHSIM PeKBi3nUTIB KapTku
BMK/IIOYHO 32 [AOMOMOrol0 MOPTaTUBHUX MPUCTPOIB abo TexHiyHWX 3acobiB, Ha AKUX
BCTaHOB/IEHE JiLleH3iliHe nporpamMHe 3abe3neyeHHsl, B TOMy YnC/i onepauinHa cuctema,
aHTMBIpYCHe NporpaMHe 3abe3neyeHHs Ta MixmepexxeBui ekpaH (Brandmauer, Firewall),
CNiaKyBaTU 3a CBOEYACHNUM OHOBJ/IEHHSIM MPOrPaMHOro 3abesneyveHHs!, aHTUBIpyCHMX 6a3
Ta MpPOBOAMTU MepioAMYHE CKaHyBaHHS BMACHOMO TEXHIYHOro 3acoby, sIKui
BUKOPUCTOBYETLCA ANS 3AIMCHEHHS MMnaTikHWMX onepauiil, Ha HasBHICTb LLUKIAMBOMO
nporpamHoro 3abesneyenHs. Mpu ubomy, [lepxatens KapTku npuinMae Ha cebe pusmku,
O MOXYTb BUHUKHYTM Y 3B'A3KY 3 3apaXKEHHSIM TEXHIYHOro 3acoby Bipycamu Ta iHWMM
LWKiANMBMM NpOrpamMHmM 3abe3nedeHHsIM, BHaCNiAoK SKUX TpeTi 0cobn MOXYTb OTpUMaTK
pekBi3nTN KapTku Ta 34iIMCHUTU HECAaHKLIOHOBaHI TpaH3aKLii;

- He BMKOPWCTOBYBATM ANS 3A4IMCHEHHS NnaTexiB B Mepexi IHTepHeT 3 BMKOPWUCTaHHSAM
PeKBI3NTIB KapTKu: TeXHiYHi 3acobu nybniyHoro KopuctysaHHs (iHTepHeT-kade TOoLo);
nybniyHi Mmepexi 6e3gpotosBoro aoctyny Ao IHTepHeT 3a TexHonorieto Wi-Fi (y kade,
napkax, rotensix, TOproBux LeHTpax ToLo);

- He BMKOPWCTOBYBaTW PEKBI3NTN KapTKu Ans 3a4iCHEHHs NnaTexis B Mepexi IHTepHeT Ha
CYMHIBHUX/LIAXpaNCbKMX CanTax, 30KpeMa, anie He BMKJIIOYHO, Ha LaxpalCbKux canTax,
nepenik SKMx Ppo3MilleHUW Ha canTi YKpaiHCbKoi MixbaHKiBCbkOi Acouiauii uneHiB
NNaTKHUX cucTeMm: https://www.ema.com.ua/ He BiaKpuBaTK eNeKTPOHi NOBIAOMIEHHS
BilL HEBIAOMMX BiANPaBHWKIB, NiAO3piNi €NeKTPOHi MOBIAOMNEHHS, B T.4. annn/
NOCKNAHHS Ha CauTW Yy Mepexi IHTepHET, SKi MICTATbCA B TakMX NOBIAOMIIEHHSX;

- y Bunaaky BrpaTtu/kpagdikkn KapTku/ii pekBi3uTiB abo iHWKMX BUNAAKIB MOX/IMBOro
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HecaHKLIOHOBAHOro BUKopucTaHHs KapTku Ta/abo ii peksi3uTiB (B TOMy uncni 6yab-aKoi
iHpopmauii woao KapTku), npoBeaeHHs HecaHKuioHoBaHuX [epxaTeneMm KapTku
onepauin 3a KapTKoBMM paxyHKOM 3AIMCHUTK 3ynuHeHHs1 (6nokyBaHHA) aii KapTku B
nopsaaky i cTpok, sctaHosneHi n. 3.20 Pozgainy III orosopy.
CTOpOHM MOrOMAXYITLCH, WO HeaoTpuMaHHs [epxatenem KapTku nepegbayveHmx LvM
NyHKTOM [loroBopy 3060B’A3aHb BBaXKAETbCS AisiMM UM 6€34iSNIbHICTIO, HACNiaKoOM SIKMX
MOXe 6yTM HeCaHKLiOHOBaHe BMKOPUCTaHHS KapTkw, ii pekBi3uTiB abo iHWOoi iHdhopMaulii,
sKa [a€ 3MOory iHiuiroBaty NnatixHi onepadii.

5.28. OcobnuBocTi BUKOpUCTaHHA MO6inbHMX NaaTiXKHUX AoAaTKIB.

3.28.1.[Ana 3pilCHEHHS onepauii 3a KapTKOBMM paxyHKOM 3 BUKOPWUCTAHHSIM TEXHOJOFii
6e34p0OTOBOro BUCOKOYACTOTHOMO 3B'A3Ky Manoro pagiycy aii (NFC) abo B mepexi IHTepHeT
MOX€ 3acTOCOBYBaTUCb MoGiNbHUA MnaTkHWKA AoaaTok, Ans 4yoro [epxkaTtenb KapTku
MOBUHEH 3AINCHUTU peecTpauilo KapTkuM LNSXOM BHECEHHS peKBi3uTiB KapTku Ao
Mob6inbHOro nNaTiXHOro A0AaTKy BiAMOBIAHO A0 NpaBW BMKOPUCTaHHS BiANOBIAHOMO
Mob6inbHOro NNaTXXHOro AoAaTKy.

3.28.2. lepxxaTtenb KapTku, yknapatounm uei [orosip NigTBEpAXKYE CBOE PO3YMiHHS TOro, WO
NpoBeAEHHs onepali 3a KapTKOBUM paxyHKOM 3 BUKOPUCTaHHAM Mo6inbHOMO niaTiXkHOro
AOAATKY [AOMYCKAEeTbCs baHKOM nuwe 3a yMOBW BMKOPUCTAHHSA MILEH3IMHUX NPOrpaMHUX
3acobiB Ta MobinbHUX nNNaTiKHUX A0AATKiB, @ TakoX Tuny KapTok MpsiMO BU3HAYEHMX
Bankom Ha CaWiti BaHKy, WNSXOM nepeBipku BiAOWTKY NanbuUs, BBEAEHHS Maposo
(rpadpivuHoro abo 4McnoBoro) Ta iHWKWM WAsSxXoM, nepeabayveHnM BignoBiaHMM NOPTAaTUBHUM
NpUCTpoeEM abo TexHiYHMM 3acoboM, i B TaKOMy BMMaAKy BCi onepauii, 34iMCHEHI TakuM
UYMHOM, BBaXalTbCA npoBedeHMMK  6e3nocepeaHbo KiEHTOM Ta He MOXyTb 6yTn
OCKapXXeHi K HecaHKLioHOBaHi KnieHToM.

3.28.3. baHK He Hece BianoBiAanbHOCTI 3a NAaTiXKHI onepadii, 3aicHeHi B MoBiNbHUX NNaTiXHMUX
[OoAaTKax, WO He NPOMOHY0TLCA BbaHKOM, 3a KOPEeKTHICTb pob0oTV MOPTATUBHOMO MPUCTPOLO
Ta TexHiuHoro 3acoby Adepxatens KapTtku, MobinbHOro nnatikHOro aoaatky 1a 6yab-skux
nocnyr (cepsiciB), SiKi MPOMOHYOTLCA TPeTiMU ocobamu (onepaTtopaMu MObINIbHOrO 3B'A3KY,
pO3pOo6bHMKaMK NporpaMHMX 3acobiB TOWO) Nig Yac KOPUCTYBaHHS MO6iNbHMM NAATIXKHUM
pogatkoM Ta /abo nopTaTMBHWM NPUCTPOEM Ta /abo TexHiuHuM 3acobom KrieHTa.
KoHdiaeHuUiMHicTb Ta 6e3neka nepeaadi AaHuMX 3abe3neyyeTbcsl BiAMOBIAHO 4O YMOB
BUMKOPUCTaHHS BignoBiaHoro MobinbHOro nnatikHoro agoaatky. MNpu HeobxigHOCTI nepeaadi
[aHuX, BU3HayeHux y n. 6.1.8. Po3ainy I JoroBopy, TpeTiM ocobam B npoueci peecTpadii (3
MeTol peecTpauii) Kaptkm B MobinbHOMYy nnaTikHOMY poaatky, baHk poasuiHioe aii
Hepxatens KapTku no peectpadii Kaptkn B MobinbHOMy nnaTiXHOMY AOAATKY HaAaHHSAM
6e3yMOBHOI 3roan Ha Taky nepeaadyy.

3.28.4. 3ynuHeHHs (6nokyBaHHS) Aii KapTku abo aHyntoBaHHSA KapTku BaHkoM, Npu3BoauTb A0
BiANOBIAHOrO 3ynuHeHHs (6nokyBaHHS) Aii abo aHyntoBaHHA BiANOBIAHWMX KapTok,
3apeectpoBaHux [epxatenem KapTtku y MobinbHOMY nnaTikHOMY AoAaTKY.

3.28.5.KnieHt/ [depxatenb KapTku 3060B'A3yeTbCs BUKOpPUCTOBYBaTM KapTku BignosigHO A0
BCTAHOBJIEHMX YMHHMM 3aKOHOAABCTBOM npasus Ta npaswn MIC, a Takox ymoB [Jorosopy.

3.28.6. 015 OTpMMaHHSI KOHCYNbTalil WOAO BUKOPUCTAHHS KapTkM, a TakoX Npu HeobXiaHOCTI
3ynuHeHHs1 (6nokyBaHHA) Aii KapTkun abo npu BUHUKHEHHI HewTaTHUX cuTyauin, KnieHt/
Jepxatenb KapTkm MOXe CKOPUCTATUCA HACTYMHUMKU KOHTaKTHUMWU  TenedoHamu
KoHTakTHOro ueHtpy: 0 800 50 70 80, +38 (044) 363 02 23 ans A3BiHKIB N0 YKpaiHi Ta 3-3a
KOpAOHY 3a Tapudamu BiAMNOBIAHOrO onepaTtopa), a Takox 6e3nocepeaHbO 3BEPHYTUCS Y
BiaAineHHst baHky, B skoMy 6yno BiakpnTo KapTKoBWI paxyHOK Ta BMAaHO KapTky.

4. Mopspok 3AiNCHEHHA PO3paxyHKIB 32 AONOMOIo MNJIAaTDKHUX KapToK

5.1. Mpun HacTaHHi CTPOKiB BUKOHaHHS Aopy4yeHb KnieHTa 3a umM [loroBopoM BaHk HabyBae
npaBo, a KnieHT umMM 6e3BiAKNMYHO AopyyaEe BaHKy CaMOCTIMHO cnMcyBaTW 3 MOTOYHOMO
KapTkoBOro paxyHky, L0 BU3HA4YeHU y BiANOBIAHOMY 3asiBi — AOrOBOPI, MPOLLOBI KOWTK B
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po3Mipi, HeobxiAHOMY ANS BWKOHaHHS Aopy4YeHb KnieHTa abo woro [oBipeHux ocib. Y
BUNagKy obpaHHa KnieHTOM nocnyru/nocnyr 3 yknaAeHHs AOroBopy/iB CTpaxyBaHHS Bif
iMeHi, B iHTepecax Ta 3a AOpYYEeHHSM CTpaxoBuka (NoC/yrn CTpaxoBoro nocepeaHvUTBa) Ta
YKNaZieHHs1 OOoroBopy/iB CTpaxyBaHHS (KpiM BUMAAKY YKIaAEHHS [OrOBOPIB CTpaxyBaHHS,
BKkasaHnx B n. 2.6.2.4 Po3giny II uboro [orosopy), KnieHT umMm 6e3BigknnyHO Ta
6e33anepeyHo aopyya€e baHKy Npu HaCTaHHI CTPOKIB/TEPMIHIB ONMaTK CTPaxoBuX NnnaTexis
(npemMiit) 3rigHO YMOB A0roBopy/iB CTpaxyBaHHS 3a paxyHOK BiacHMX KOWTiB KnieHTa Ha
KapTkoBOMY paxyHKY, CaMOCTIlHO, Ha MiACTaBi HANEXHUM YMHOM OOPMEHUX NNATKHUX
JOKYMeHTIB, crnncysatv 3 KapTkoBoro paxyHkKy KrlieHTa rpowoBi KOWTW B PO3MIpi,
HeobXigHOMY ANs BUKOHAHHS rpowwoBuMX 3060B'A3aHb KnieHTa 3a  [4oroBopom/mu
CTpaxyBaHHS.

5.2. Po3paxyHKM NpoBOASTLCA B TOTIBKOBIM Ta 6e3roTiBkoBin dopmax BianosiagHO A0
3aKOHOAaBCTBa YKpaiHM Ta npasun BignosigHoi MMC, B TOMy 4uCii 3 ypaxyBaHHSIM
HaCTyMnHOro:

5.3.Mpu 3pificHeHHi BMaaTkoBOi [naTixkHoi onepauii 3 BMKOpUCTaHHAM KapTku Ta/abo ii
PeKBI3nTIB Ha KapTKOBOMY paxyHKY Ha cTpok A0 30 kaneHaapHuX AHiB 610KyoTbCs: cyMa
BMAATKOBOI [naTixHOI onepadii y po3Mipi BiagnoBiaAHO A0 iHpopMaLii, oTpuMaHoi BaHKOM Big
MMC/iHworo yyacHuka MIMC Ta cyma Komicii BaHky, 6e3nocepeaHbO MOB'A3aHOI 3
BMAATKOBOIO [1naTi>kKHOIO onepauielo, y po3Mipi BignosBigHO A0 TapudiB (3a HasiBHOCTI).
MnaTi>kHWi NiMIiT Ha KapTKOBOMY paxyHKY 3MEHLLYETbCS Ha CyMy 6/I0KyBaHHS.

5.4. CnucaHHs cymy BMaaTkoBoi lMnaTixHOI onepauii Ta cymu Kowmicii BaHky, 6e3nocepeaHbo
noe’a3aHoi 3 BMAATKOBOK [1naTikHOWO onepauieto, 3 KapTKoBOro paxyHky KnieHTa
3AIMCHIOETbCA Nicns oTpuMaHHa BbaHkoM Big MIMC/iHWoro yyacHnka MMC iHdopMaLii npo
HeobXiAHICTb CMCaHHA CyMU BMAATKOBOI [MnaTixHOI onepauii Ta iHdopMauii npo cymy Ao
CNUCaHHA 3a Takow BuAaTkosok [naTixkHOKW onepadieto. BpaxoByounM 0Co6AMBOCTI
dyHkuioHyBaHHA MIC, cyma BuaaTkoBoi [MnaTtixkHoI onepadii, 3abnokoBaHa Ha KapTkoBoMy
paxyHKy, MOXe BiApi3HATUCb Bi4 CyMuM BMAATKOBOI [1naTkHOI onepauii, crMcaHoi 3
KapTkoBOro paxyHky (B TOMy Y1Chi, ane He BUKKOYHO, Y 3B'A3KY 3: BUHUKHEHHSIM KypPCOBOI
pisHuui (n. 4.14 Posginy III uboro [Jorosopy); BuMKopucTtaHHaM TexHonorii MMNC DCC (n.
4.19.10 Po3zginy III uboro [oroBopy), a TakoX He cniBnagath y 4aci 6/10KyBaHHS Ta
CNUcaHHA KOLWTIB. baHK He Hece BiANOBIAANbHOCTI Ta He BiAWKOAOBYE KNIEHTY Pi3HMLIO MiX
3a6/10KOBAHOIO Ta CMCaHO CyMamu 3a MnaTiXHO onepauiero.

5.5. B pasi HeoTpuMaHHs baHkomM Big MIMC/iHworo yvacHuka MIIC iHdopMaLii npo HeobXiaHICTb
CnucaHHa KowTiB 3 KapTKOBOro paxyHKy 3a BignoBigHOKW BMAATKOBOK [1naTiXKHOMO
onepauielo, Ha 3AINCHEHHS1 SIKOi KOWTW Ha KapTKoBOMY paxyHKy Oynu 3abnokoBaHi,
npotaroMm 30 KaneHAapHUX AHIB 3 AaTW iHIUilOBaHHS NpPOBEAEHHSA BWAATKOBOI naTiXHOI
onepauii, KowTK Ha KapTKOBOMY paxyHKy po36710koByoTbCs. AKwo 30-1 AeHb Npunajac Ha
BUXiAHWIA, HEPO6OUMIN abo CBATKOBWUIA AEHb, KOLWITK PO36/IOKYOTLCS HACTYMHOrO 3@ TakUM
BMXiAHMM, Hepobounmm abo cBATKOBMM AHEM pobodoro AHs. [MpoBedeHHs MnaTikHOI
onepadii He MoXe 6yTn cKacoBaHe OKpIM BMUMAAKiB, BCTAHOBIEHNX Ait0YMM 3aKOHOAABCTBOM
YkpaiHn. Cyma kowrTiB, 3abnokoBaHa Ha KapTKoBOMY paxyHKy 3a BMAATKOBOO [MnaTiXXHOO
onepaui€to, He Moxe 6yTn po36s0koBaHa AOCTPOKOBO / O MOMEHTY OTpMMaHHs BaHkoM
iHpopmauii Big MIMC/iHwWoro y4acHuka MIC npo HeobXigHICTb ChMCaHHA KOLWTIB 3
KapTKkoBOro paxyHKy 3a BignoBigHOW BMAATKOBOI [lnaTikHOW onepauieto abo npo
p03610KYyBaHHS KOLUTIB.

5.6. Mpw 3aiMcHeHHi MnaTixHUX onepauin 3 BUKOpUCTaHHAM KapTku Ta/abo ii pekBi3uTiB Moxe
3acTtocoByBaTMCcs TexHosnoris 3-D Secure abo ii aHanor, npu SKiN Ans 3aBepLUEHHS
MnaTixHOi onepauii 3 BUKOpUCTaHHAM KapTku Ta/abo ii peksi3uTis, KnieHT 3060B'a3aHui
BBECTW OpWUriHa/IbHUA YNCNOBUIA Naposb, WO HaaxoauMTb Ha Homep MobinbHoOro TenedoHy
KnieHta y Burnagi SMS-rnosigoMieHHs, i B TakOMy BUMagKy BCi onepadii, NigTBepKeHi
TaKMM UYMHOM, BBaXaloTbCs npoBeAeHnMKN 6e3nocepeaHbo KnieHTOM Ta He MOXyTb 6yTu
OCKapXXeHi 9K HecaHKLUioHOoBaHi KnieHToM.
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5.7.

3 MeToto 3anobiraHHsa BUHMKHEHHSI HecaHKLioHOBaHOro oBepapadTy 3a onepauisMu:

4.7.1. BuAadi roTiBKM, SKi 34iNCHEHI He Yepe3 baHKOMAaTW, NNATKHI TEPMiHANK, iHWI NNaTIXHI

NpucTpoi baHKky, Ha KapTKOBOMY paxyHKy 6/10KYETbCS CyMa B pO3Mipi KOMICii BignoBigHoO Ao
Tapudie. AkWwo Takui 6aHKOMAT, NNATDKHUA TepMiHaN, IHWWA NNATDKHUA NPUCTPIN
Hanexutb 6aHky-napTHepy, baHk NpoBOAUTbL PO3610KYBaHHS HAA/MLLKOBO 3a6/10KOBaHOI
CyMM B pO3Mipi KOMICIii Y IeHb HaAXOMKEHHS CYMU BiALIKOAYBAHHS A0 CMMCAHHS, KpPiM CyMu
B pO3Mipi KOMiCii, sika nepeabayeHa Tapudamu;

4.7.2. y BanoTi, SKa BiAPI3HAETLCA Big BanmoTM KapTKOBOro paxyHKy, Ha KapTKOBOMY paxyHKy

5.8.

5.9.

AOAATKOBO 6/IOKYETLCS CyMa Yy pO3Mipi WO BM3HAYaeTbCcsl baHKOM Ha BnacHMin po3cya.
IHdopMaLito Npo CyMy rpoLIOBMX KOLWUTIB, WO A0AaTKOBO 6yna 3abnokoBaHa baHkOM 3rigHO
YMOB LbOro MyHKTY MOXHa Ai3HaTUCa Yy BiaaineHHsx baHky abo y KOHTakTHOMY LEHTpi
BaHky.

Cyma onepadii i cymn KowTiB, BKasaHi y n.n. 4.7.1, 4.7.2 uboro NyHKTYy [JOroBOpy, MOXYTb
6yTn 3abnokoBaHi Ha 30 AHIB 3 AaTW 3A4iMCHEHHsI onepauii A0 MOMEHTY MpOBEAEHHS
Mixk6aHKIBCbKMX pO3paxyHKiB. Y TakoMy pasi, MnaTikHWi NiMiT 3a KapTKoBMM paxyHKOM
3MEHLUYETbLCS.

BaHKkoM, Npu BU3HAYeHHI AaTN BUHWKHEHHS] HecaHKLioHOBaHOMo oBepapadTy, NpUMMaETbCst
[0 yBary, WO MNepekas MoXe BUMKOHYBaTUCS B CTPOK A0 TPbOX OMepauiiHuX AHIB, AKLIO
iHLIWIA CTPOK He nepeadayeHo 3akOHOM, B TOMY YMCi NpW 3AiNCHEHHI onepauii y BantoTi,
AIKa BifPI3HAETLCA Bi4 Ba/tOTU KapTKOBOro paxyHky.

KnieHT 3060B’A3aHUn noracutu 3aboproBaHicTb 3a HecaHKuUioHOBaHWM oBepapadToM B
noBHOMY 06csA3i npoTaroM 15 (N'ATHaAUSTU) KanenHaapHUX AHIB 3 AHA MOro BUHWKHEHHS.
MpoueHTHa CTaBKa 3a KOPUCTYBaHHS KowTaMn HecaHKUiOHOBaHOMo oBepapadTy CTaHOBUTb
40% (COpOK) MPOLIEHTIB PiYHMX Ta PO3PaxXOBYETLCS BUXOAAUM 3 METOAY «aKT/daKT», SKin
3aCTOCOBYETbC B bBaHKy npuv  HapaxyBaHHi  npoueHTiB. 3aboproBaHiCTb  3a
HecaHkuioHoBaHMM  oBepapadTOM Ta  MNPOUEHTM 338  KOPUCTYBaHHS  KOLITaMu
HecaHkuioHoBaHOro oBepApadTy MOrallaETbCa 3a PaxXyHOK KOWTIB, WO Hadinwam Ha
KapTkoBui paxyHok KnieHTa, B pAeHb ix 3apaxyBaHHa. CyMa 3aboproBaHOCTi 3a
HecaHkuioHoBaHMM oBepapadToM, WO He mnoBepHeHa npotsaroM 15 (n'aTHagusTtw)
KafieHAapHWX AHIB 3 AaTW MOro BUHUKHEHHS!, BBAXKAETbCS MPOCTPOYEHOI0 3ab60proBaHiCTIoO.
Mpw HenoraleHHi KnieHTOM y BCTaHOBNEHWUI CTPOK 3aboproBaHOCTi 3@ HecaHKLiOHOBaHWUM
oBepapadTOM, NPoOLEHTaMM 3@ KOPUCTYBaHHS kowTamu HecaHkuioHoBaHoro osepapadTy,
BaHk HabyBae npaBo, a KnieHT uum 6e3BiaknMyHO aopyyae baHky camMoCTiHO, Ha niacTaBi
HaNeXHUM YMHOM oopMieHnXx BaHKOM MNaTiKHUX AOKYMEHTIB, CMCYBaTW MPOLLIOBI KOLWTH
B pO3Mipi, HeobxigHOMy Ans  noraweHHs NpoCcTpoyeHoi  3aboproBaHOCTi  3a
HecaHkuioHoBaHMM oBepapadToM 3 6yab-aKMX iHWKMX paxyHKiB KnieHTa, BiaKpuTUX B BaHky,
a TakoXx 3 Byab-sIkMX paxyHkiB KnieHTa, ki 6yae BiakpuTo oMy B baHKy nicnsi yknageHHs
uboro [lorosopy.

5.10. [pw 3aificHeHHi onepauin Yepe3 6aHKOMaTW, NAATiXKHI TEPMiHANK/ NPUCTPOI TOLLO MOXE

5.11.

BuMaraTuca seeaeHHs MIH. Y Bunaaky Tpbox cnpob Habopy HenpaswunbHoro MNIH, KapTka
BU/TYYAETLCA Ta il Ai NPU3YNUHAETLCS.

Onnata ToBapiB (pobiT, NOCNYr), OTPUMAHHS FOTIBKOBUX KOLUTIB 3@ AOMOMOro KapTku
34IMCHIOTBCS Ha YMOBAX i B MOPSIAKY, WO Ai€e y Toprosus abo B 6aHKy, WO npuiMae KapTky.
Y pasi BigMoBu Big npuabaHHa Ta/abo noBepHeHHs ToBapy (BiAMOBWM Big 34IMCHEHHS pobiT
YU HaAaHHS NOC/YrK), WO onnadeHi 3a gonomoroto Kaptku, KnieHT He Ma€e npaea BUMaraTu
Bia Toprosusi MOBEpPHEHHS1 KOLITIB rOTIBKOK, @ MOXE€ BMMaraTu BiALUKOAYBAHHS CyMu
onepauii WnisixoM 6e3roTiBKOBOro nepekasy KoWTiB Ha KapTKOBMI paxyHOK.

5.12. KnieHT npw 3aiMcHeHHi MnaTixHOI onepauii 3 BUKOpUCTaHHAM KapTku NOBMHEH NignucaTy

KBUTaAHUitO (YeK, cnin TowWo), BNEBHMBLUUCL Y BiANOBIAHOCTI CyMW, MPOCTaBEHOi Ha LMX
AOKYMEHTax, CyMi (hakTU4YHOI onnath abo BMAaHOI roTiBku. [MignucaBlUM LEM OOKYMEHT,
KnieHT BM3HAE NpaBUNbHICTb BKA3aHOI CyMW Ta AA€ BKa3iBKY baHKy Ha CnucaHHA KOWTiB 3i
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cBOro KapTkoBOro paxyHky. lianucyBaTu 3a3HauyeHy KBUTaHLIO (YEK, C/in TOLO), Y SKil He
npocTaBeHa cyMa onepadii, KnieHT He Mae npasa. Toproeeub He Ma€ NpaBa BUMaraTu Bif
Jepxatens KapTku nignvcaHHs KeuTaHUii (Yeka, cnina Towo), SKwo HUM Bxe BeeaeHo MIH
y MpOLIECi 3AiNCHEHHS onepallii Ta iHLe He BCTaHOoBeHO npaBuiamu MIC.

5.13. Toproseub Ma€e npaBO BIAMOBUTUCS Bif NPOBEAEHHS PO3PaxXyHKIiB 3 BUKOPUCTAHHSAM
KapTku: y pasi 3akiH4eHHs TepMiHy Aii KapTkn, BiaCyTHOCTI HeObXiaHMX 03HAK ii NNaTiXKHOCTI
TOLWLO; Y pa3i HEMOXIMBOCTI BUKOHAHHSI aBTOpU3aUil y 3B'A3KY 3 TEXHIYHUMW NPUYMHAMM; Y
pasi BiACyTHOCTI nignucy Ha Kaptui abo HesignosigHOCTI Mk nignMcoM Ha KapTtui Ta
NiANMCOM Ha KBUTaHUII (YeKy, cnini Towo), ska oopMASETLCA 3a pe3ynbTataMu onepadii,
y pa3i HenpaBuibHOro BBeaeHHs MNIH abo npu oTpMMaHHI HeraTMBHOIO Koay aBTopu3alii.
Takoxx Toproseub Ma€ NpaBo BIAMOBUTUCS Bif, NPOBEAEHHSA PO3PaxXYHKIB 3 BUKOPUCTAHHAM
KapTkn sikwo ocoba BIiAMOBNSETbCA HaAaTM [OOKYMEHT Ans Moro igeHTudikauii Ta
Bepudikauii, y nepeabaveHmx 3akOHOAABCTBOM Bunagkax, abo skwo 6yno BusIBAEHO, WO
ocoba He Mae npaBa BUKOPUCTOBYBATWU HaAaHy A1 po3paxyHKiB KapTky.

5.14. Tpw 3giMicHeHHi onepauii B iHO3eMHI BantoTi 3 BUKOPUCTaHHAM KapTku abo ii pekBi3uTiB
no3a Mepexeto NnaTikKHUX TepMiHanie, 6aHkoMaTiB abo iHWKMX NNATKHUX NPUCTPOIB BaHKy
CMMCaHHSA KOWTiB 3 KapTKOBOro paxyHKy, SIKUI BiAKPUTO B iIHO3EMHIl BatOTi, 34IMCHIOETLCS
3a kypcoM MIC Ha gaty 06pobku MIMC diHaHcoBOI onepadii. Mpu 34iMCHEHHI onepalii B
iHO3eMHIN BantoTi 3 BUKOPUCTAHHAM KapTku abo i pekBi3uTiB N03a Mepexelo NnaTikKHMX
TepMiHanis, 6aHkoMaTiB abo iHWMX NAATDKHUX MNpUCTPoIB BaHKy cnucaHHs KowTiB 3
KapTKOBOro paxyHKy, SIKMI BiAKPUTO B HaLiOHaNbHIN BantoTi, 34INCHIOETbCA 3@ KypCoM,
BCTaHOBNEHMM BaHKOM No onepauisix, 34iMCHEHNX 3 BUKOPUCTaHHSM KapTku No3a Mepexeto
NNaTiXHUX TepMiHanis, 6aHkoMaTiB abo iHWKMX NnaTiXHMX NpuUCTpoiB baHKy, Ha Aaty
06pobkn iHaHCcoBOI onepauii. Mpwu 3aiNcHeHHI onepauii B HauioHanbHIM BanoTi 3
BMKOpPUCTaHHAM KapTku abo i pekBi3UTIB MN03a Mepexel MnaTikKHUX TepMiHanis,
6aHkoMaTiB abo HWKWX NNATDKHUX NpUCTpoiB BaHKy, Yy BuMaaky 3aicHeHHs MIC
KOHBepTaUii B iHO3eMHY BanioTy MiA 4ac NPOBEAEHHS PO3paxyHKiB, CMMCAHHSA KOLUTIB 3
KapTKoBOro paxyHKy, SIKMA BiAKPWUTO B HaUiOHanbHi BantoTi 3AIMCHIOETLCS 3@ KYpPCOM,
BCTAHOB/IEHMM BaHKOM No onepauisix, 3AIMCHEHNX 3 BUKOPUCTaHHAM KapTku no3a Mepexeto
NNaTKHUX TepMiHanis, 6aHkoMaTiB abo iHWMWX NAaTiKHWUX NpUCTpoiB baHKy, Ha Apaty
06pobkn iHaHCcoBOI onepauii. Mpwu 3ailcHeHHi onepauii B HauioHanbHIM BanoTi 3
BMKOPUCTaHHAM KapTkun abo i pekBi3uTiB Mo3a Mepexew MnaTbkHUX TepMiHanis,
6aHkoMaTiB abo iHWKWX MNaTiKHUX NPUCTPOiB BaHKy cnucaHHs kowTiB 3 KapTKOBOro
PaxyHKY, SIKWA BiAKPUTO B iHO3EMHIN BantoTi, 3A4INCHIOETbCS 3a Kypcom MIC Ha aaty
06pobkm MIMC diHaHcoBOI onepadii. Mpwn 34iNCHEHHI onepaLii 3HATTS roTIBKOBMX KOLUTIB B
HauioHanbHi BantoTi 3 BUKOPUCTAHHAM KapTku abo ii pekBi3uTiB y Mepexi nnaTikHWUX
TepMiHanie, 6aHkomaTiB abo iHWWX NAATDKHMX NPUCTPOIB BaHKy 3 KapTKOBOro paxyHky,
SIKUIN BiAKPWTO B iHO3EMHIl BastOTi, CNMCaHHS KOWTiB 3 KapTKOBOro paxyHKy 3A4iMCHIOETbCA
3a KypcoM Kynieni baHKOM BignoBigHOI iHO3eMHOI BantOTW 3a MpUBHI, BCTaHOBNEHNM BaHKOM
No onepauisix, 3AIMCHEHNX 3 BUKOPUCTaHHSIM NMAaTKHUX TepMiHaniB, 6aHKOMaTIB abo iHLWKNX
NNaTiXHUX NpUCTPoiB baHKy, Ha AeHb 3AiCHEHHS! Takoi onepadii. Mpw 3aiicHeHHI onepauii
Kynieni ToBapis, pobiT abo nocnyr 3 BUKOpPUCTaHHAM KapTku abo ii pekBi3uTiB y Mepexi
NNATKHUX TepMiHanis abo iHWKWX NAATPKHUX NPUCTPOIB BaHKy y BanioTi, Ska BiAPI3HAETbCA
Bif, BantoT KapTKOBOro paxyHKy, CrMCaHHsSI KOLITIB 3 KapTKOBOro paxyHKy 3AiNCHIOETbCS
3a ogiliiHMM KypcoM HBY Ha AeHb 3aiicCHeHHs Takoi onepadii. Mpwv 3aicHeHHI onepauin i3
BHECEHHS1 KOWTiB Ha KapTKOBWMM paxyHOK Yy BasloTi, SKa BIiAPI3HSETLCA BiA BanloTu
KapTKkoBOro paxyHKy, 3apaxyBaHHS KOWTIB Ha KapTKOBWMM paxyHOK 3AiNCHIOETbCA 3a
KypCOM, BCTaHOBNEeHMM baHKOM no onepauisix, 34iCHEHMX 3 BUKOPUCTaHHAM KapTku nosa
Mepexer NNaTiKHUX TepMiHanis, 6aHKoMaTiB abo iHWKX NNATKHUX NPUCTPOIB BaHKy, Ha
paaty o6pobku iHaHcoBoi onepadii. Mpu iHilitoBaHHI onepauii, sKa 3AiNCHIoETbCS i3
3aCTOCYBaHHAM BiANOBIAHOIO Kypcy, BW3HAyeHOro y uboMy nyHKTi Jorosopy, KnieHT
MOroAXYETLCA 3 TUM, LLO AaTa 34INCHEHHS onepaLlii MoXe BiApi3HATUCS Big AaTW CMMCaHHS
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KowTiB 3 KapTkoBoro paxyHky (aatm o6pobkmu MIC diHaHCOBOI onepauii), TOMy Moxe
BMHMKATM KYpCOBA Pi3HMLSA, SIKa Nignsrae noraweHHo (BiAWKOAYBaHHIO) B MOBHOMY 06Cs3i
KnieHTOM aK norog)keHa BiAnoBiAHO A0 LbOro NMyHKTY [orosopy.

5.15. OnnaTta BMHaropoa/KoMicii:

4.15.1. 30608B'A3aHHS NO CnnaTi LWOMICAYHOI BUHaropoan/ KoMicii 3a obcnyrosyBaHHs [lakeTy
NoCAyr BnepLue BUHMKaoTb Y PO3paxyHKOBOMY nepioji, B skoMy 6yno opopMneHo i HagaHo
Knienty BianoBigHui [MakeT nocnyr. Po3Mip WOMica4HOI BWHaropoan/ KoMicii 3a
obcnyroByBaHHS MakeTy Nocnyr BU3Ha4aeTbcs Jorosopom, Tapudamu.

4.15.2. UlomicsuHa/wWwopiyHa BMHaropoaa/ Komicis 3a 06cnyrosyBaHHsi obpaHoro Makety nocnyr
HapaxoBYETbCS/ pO3paxoBYeTbCs BaHKOM 3a AeHb A0 HACTaHHS pPO3paxyHKOBOro AHSA Ta
CNNAYYETHCA B HaLliOHANbHIM BantoTi YKpaiHK, 3a BUKNIOYEHHSM MMakeTiB NOCyr, WOA0 SKUX
Tapudamn baHKy BCTaHOBMIEHO OKPEMUIA MOPSAOK HapaxyBaHHS/ PO3paxyHKY LLOMICSUHOI/
LLOpiYHOI BUHaropoan/ Kowmicii. Komicis, HapaxoBaHa/po3paxoBaHa BbaHKOM Ha noyaTky
Po3paxyHkoBOro nepiody, NoBUHHA OyTW cnjlayeHa Yy Hanbnmxumii po3paxyHKOBUIN AeHb
KnieHToM, a npaBo baHKy Ha 3AiNCHEHHSI OrOBIPHOIO CMMCAHHS TaKoi BUHAropoau/ KoMicii
BMHMKAE y baHKy 3 MOMeHTY ii HapaxyBaHHS baHKOM. SKLLO WOoMiCIYHa BUHaropoaa/ KoMicis
He cnnavyeHa KnieHTOM Yy HaWbnMXX4Mi pO3paxyHKOBWUM Mepiof  MOBHICTIO, Taka
3a60proBaHiCTb BU3HAETLCA NMPOCTPOYEHOLO.

5.16. OnnaTta BMHaropoa/ KoMici Moxe 6yTu 3aiMcHeHa:

- Yepe3s Kacy baHKy WNSXOM BHECEHHS roTiBKY;

- 3 byab-aKoro paxyHkKy KnieHTa WisgxoM OMOPMAEHOrO HANeXHWM YMHOM MNaTiXKHOMO
JIOpYYeHHs1 (JOPYYEHHS MPO CMMCAHHA KOWTIB Y [AOBiNbHIA OpPMi, BCTAHOB/EHIN
BaHkom);

- LWISXOM [OroBipHOMO CMMCAHHA PaxyHKY Ha YMOBax Lboro [Jorosopy.

5.17. B pasi nepepaxyBaHHs KniEHTOM rpoLIOBMX KOWTIB Ha KapTKOBUIA paxyHOK Yepes iHLi
6aHKn um HebaHKiBCbKi (hiHAHCOBI YCTAHOBM, B T.Y. BHECEHHS Yepe3 HUX MOTIBKOBUX KOLLTIB
3 METOK Nepekasy Ha KapTKOBMI paxyHOK, BCi pU3nKK, B TOMY YMC/Ti NOB'SI3aHi 3 MOXX/TMBOKO
3aTPUMKOIO B HAAXOMKEHHI TakmxX KOLITIB Ha KapTKOBUIA paxyHOK, MpUiMMaE Ha cebe KnieHT.
YknaaeHHam uboro [lorosopy KnieHT NiATBEPAXKYE, O YCBIAOMNIOE Ta NOrOAXKYETHCA 3 TUM,
wo baHK He Mae MOXMBOCTI KOHTPO/oBaTK abo peryntoBaTv LWBWAKICTb HAaAXOMKEHHS
FPOLLOBUX KOLWTIB 3 iHWMX 6aHKIB UM HebaHKIBCbKMX (hiHAHCOBUX yCTaHOB, abo BMMBATU
Ha PO3Mipy KOMICii, L0 CTAryIOTbCA 3@ NepepaxyBaHHS MPOLLIOBKX KOLLTIB.

5.18. 3apaxyBaHHs KOWWTIB Ha BiaAKpWTi B baHKy KapTKoBi paxyHKM 3AiNCHIOETLCS:

4.18.1.B neHb BHeCeHHs roTiBKOBUX KOLUTIB Yepe3 kacy baHky;

4.18.2.Ha HacTynHuit pobounii aeHb MicNs BHECEHHS MOTIBKOBMX KOLUTIB Yepe3 Kacy napTHepiB
BaHky, 6aHKOMaT, NPOrpaMHO-TEXHIYHMIA KOMMNIEKC camoobcnyroByBaHHs BaHky (MTKC) (Ha
AaHWUI Yac Nocnyra TMMYacoBO HEAOCTYMNHa) abo 6e3roTiBkoBUIA Nepekas 3 iHLWMX paxyHKiB,
BiAKpuTUX B BaHKy, AKWo onepadis nposegeHa Ao 18:00 NOTOYHOro AHS;

4.18.3.MpoTdrom 3 (Tpbox) poboumnx AHIB 3 AHS NpOBeAeHHS onepauii BHECEHHSI rOTIBKOBUX

KOLITIB Yepe3 Kacy, MPOrpaMHO- TEXHIYHWUI KOMMIEKC CaMo0bCyroByBaHHS iHWOro 6aHky,

(biHaHCOBOI ycTaHOBK abo 6e3roTiBKOBUI Nepekas 3 paxyHKy, BiAKPUTOro B iHWOMY 6aHKy,

B TOMY 4MCNi 4epe3 CTOPOHHI CUCTEMM AWUCTaHLUIMHOrO 06CnyroByBaHHS. B okpeMux

BMNaAKax, BU3HAYEHMX 3aKOHOAABCTBOM, baHK Mae npaBo 3aTpumaTu CyMy nepekasy Ans

YTOUHEHHS PEKBI3UTIB OTpUMyBaya nepekasy Ha CTpoK A0 4 (YOTUPbOX) poboumX AHIB.

4.18.4.KnieHT popy4vae baHKy npogaTy Ha MiKOaHKIBCbKOMY BanlOTHOMY PWHKY YKpaiHu
iHO3eMHy BantoTy, npuabdbaHy 3rigHo 3 UMM [JoroBopoM, SIKWO Micns AHS ii 3apaxyBaHHS Ha

KapTkoBui paxyHOK abo Ha 6yAb-SIKMIA iHWWA NOTOYHWMIM paxyHOK, BiAKpUTUWA KnieHTy B

baHKy, BKa3zaHa iHO3eMHa BantoTa He byae nepepaxoBaHa 3a MPU3HAYEHHSM MPOTSAroM

CTPOKY, BCTAHOB/IEHOIO 3aKOHOAABCTBOM YKpaiHu.

5.19. KnieHT 30608B'a3aHnin noBepTaTh baHKy NOMUIKOBO 3apaxoBaHi Ha KapTKoBWIA paxyHOK i
OoTpUMaHi KniEHTOM KOWTW B TPUAEHHUA CTPOK 3 MOMEHTY OTPUMaHHS KowTiB abo
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BianosiaHoi BMMorn baHka. KnieHT gopyyae baHKy 3AiIMCHUTM CIMCaHHS 3@ MOMUJIKOBUM
Ta/abo HeHaneXXHUM nepekasoM 3 ypaxyBaHHSM HACTYMHOro:

4.19.1.KnieHT Hapgae npaBo baHKy 3apaxoByBaTu/cnvcyBatm 3 KapTKOBUX paxyHKiB CyMu
MOMW/KOBO CrMCaHWX/3apaxoBaHMX KOLTIB (CrMcaHWx/ 3apaxOBaHWX KOLWTIB 3 BUHN BaHky
abo KnieHTa 3 paxyHKy/ Ha paxyHOK HEHaneXHoro nnatHuWKa Ta/abo HeHanexHoro
OTpUMyBaya) B HauiOHanbHi BantoTi, B TOMy YKUC/i, afne He BUKJIIOYHO, CYMWU KOLUTIB Ha
NiACTaBi pilleHHS cyay, sike Habpano 3aKOHHOI CMNM Ta NIATBEPAXYE (pakT 3AIMCHEHHS
nepekasy HeHaneXXHUM Cy6’ekToM nepekasy abo npu HaaxOmKeHHi Big HaHKy iHiuiaTopa
nnaTexy MnoBiAOMIEHHS NPO HECAHKLIOHOBAaHMIM Nepekas KOLWTIB 3 paxyHKY NniaTHUKa.

4.19.2. .KnieHT popy4ae baHKy caMOCTIHO CMMCYyBaTK KOLWITK B A€Hb OTPMMaHHS BiANoOBiAHOMO
NOBIAOMNEHHS Big 6aHKy- KOpeCnoHAeHTa, cnucyBaTh 3 KapTkoBoro paxyHKy KnieHta cymu
3a NOMUNKOBUMU NepeKkasaM B iHO3EMHIN BantoTi abo AKLo nepeka3 6yB iHiLinoBaHWI 6e3
3aKOHHWX MiACTaB B pasi CMMCAHHA CYMU TAKOro nepekasy 3 KOpPeCrnoHAEHTCbKOro paxyHKy
BaHKy i HaaxomKeHHs NiaTBEPIKEHHS Big 6aHKy-KOpecnoHAeHTa npo NOMUKOBICTb AaHOIO
nepekasy 3 HagaHHAM KniEHTOBI JOKYMEHTIB, MiATBEPAXKYOUMX BUKOHaHHS baHKOM Takoro
CrUCaHHA i NOMWMKOBICTb AaHOro repekasy. MpyM UbOMy cyMma cnmncaHHa 3 KapTKoBOro
paxyHKy KnieHTa Ma€ JOpiBHIOBATU CyMi CMMCAHHA 3 KOPECNOHAEHTCbKOro paxyHKy bBaHKy i
He nepeBuLLYBaTN CyMy MOMMWJIKOBOIO Nepekasy B iHO3EMHil BasnkoTi, 3apaxoBaHy paHille
Ha KapTkoBuiA paxyHok KnieHTa.

4.19.3..KnieHT popyyae baHKy caMOCTIMHO B AeHb BUSBMEHHS (akTy 3apaxyBaHHSI Ha
KapTkoBuiA paxyHoK KrieHTa MOMWIKOBOro mepekasy B iHO3EMHili BantoTi, B TOMy 4uchi
NMOMU/IKOBOrO Mepeka3y BMKOHAHOro 3 BUHWM baHKy, crnvcyBatu 3 paxyHKy KrieHTa cymu
TAKoro MOMMUMIKOBOrO rMepekasy 3 HadaHHAM KilieHTy [OKYMEeHTIB, NiaTBEpAXYHUMX
BMKOHaHHSA BaHKOM Takoro cnvcaHHs i MOMWIIKOBICTb AAHOro nepekasy. [pu uboMy cyma
CMWCaHHSA 3 paxyHKy KnieHTa Ma€ AOpiBHIOBATM CyMi MOMWIKOBOMO Mepekasy B iHO3EMHIN
BasIlOTi, 3apaxoBaHill paHile Ha KapTKoBui paxyHoK KrieHTa.

4.19.4.KnieHT 6e3BigknmMuHo aopy4vae baHky, a BaHk HabyBa€e mpaBo, NMpW HACTaHHI CTPOKiB
BMKOHaHHS rpowoBux 3060B'A3aHb KnieHTa 3a uuM [JOroBOpOM, HACTaHHi CTpOKiB
BUKOHAHHS 6yab-aKuX iHWKX rpowwosux 3060B'a3aHb KnieHTa nepen baHkoM 3a iHWWMUK
porosopamu (a Ha niacTasi BianoBigHO! 3asBM KnieHTa — i AOCTPOKOBO), 3AiMCHIOBATU
[IOroOBipHE CMNCaHHS rpoLIOBUX KOWTIB B MeXax [MnaTi>KHOro niMity, B po3Mipi, HeobxigHoOMy
[N BUKOHAHHS rpoLLOBKX 3060B'A3aHb KnieHTa 3 paxyHky/iB KnieHTa, BiaKpuTKX BiANOBIAHO
[0 LUboro JJoroBopy abo iHWKX A0roBopiB, yKnageHnx 3 baHKoM, a TakoX BiAKpUTUX B baHky
paxyHkiB KnieHTa B MalbyTHbOMY, 3 ypaxXyBaHHAM HACTYMHOro:

4.19.4.1. 3pilicCHeHHs AOrOBIPHOIO CNMCaHHSA € NpaBoM baHky, a He 060B'A3KOM.

4.19.4.2. [oroBipHe CMMCaHHSI 3AIMCHIOETLCA B MOPSAAKY, nepeabayeHoMy L€ YacTMHO
JloroBopy, SKWO iHWWA NOPSAOK 3AIMCHEHHSI AOrOBIPHOMO CMMCAHHS HE BCTaHOB/EHWN
ymoBamu [lorosopy.

4.19.4.3. KnieHT gopy4yae BaHKy CaMOCTiiHO cnvcyBaTV KOWTW ANst BiAluKoAyBaHHS BaHky
BMTPAT, MOHEeCeHMX Y 3B'A3Ky 3i CnNaTot KOMICii 6aHKy-KOpecrnoHAeHTa.

4.19.4.4. paBo baHKky Ha 3AIMCHEHHS AOrOBIPHOMO CMMCAHHS BWHUKAE B TOMY 4MCAi 3a
30608B'a3aHHAMKM  KnieHTa-npauiBHuMka baHKy 1040 MNOBEPHEHHS HaAMipy BUKOPUCTAHUX
KOLWWTiB, OTPMMaHUX Ha BiapsAkKeHHs Ta/abo nig 3BiT. MNpaBo Ha cnMcaHHs 3 paxyHKy KnieHTa-
npauiBHMka baHKy CyM HaaMipy BUKOPUCTaHUX KOLWTIB, OTPMMaHUX Ha BiapsiaKeHHs Ta/abo
nig 3BiT, baHK MOXe peanisyBaT NpoTaroM 5 (N'aTv) onepauiiHMX AHIB, 3 AHSA, Y SIKOMY
KnieHT-npauiBHnMK BaHKy 3aBeplunB Take BiapsmKeHHs abo 3aBeplumB Aji, HA BUKOHAHHS
AKUX BiH OTPUMaB KOWTW MiA 3BiT, MPU YMOBI HAasiBHOCTi 3BiTy MNP0 BMKOPWUCTAHHSA KOLWTIB,
OTPUMAHKWX Ha BiApsAMKEHHS Ta/abo nia 3BiT, @ TakoX 3a yMoBM, Wo KnieHT-npauiBHUK BaHKy
A0 LbOro Yacy CaMOCTIMHO He NMOBEPHYB HaAMIpy BUTpayeHi KowTu baHky.

4.19.4.5. bBaHK CaMOCTIMHO 0bMpaE YeproBiCTb 3AINCHEHHS AOrOBIPHOrO CMMCaHHS 3a BCiMa
yKnageHuMy AoroBopamu, Lo nepeadayatoTb 34iIMCHEHHS AOrOBIPHOrO CINCAHHS.

4.19.4.6. SKWIO NpV HaCTaHHi CTPOKIB BUKOHAHHS Byab-sikmx 3060B'A3aHb KnieHTa, 34iMCHEHHS
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onnaTh 3a SKMMK NepeabayeHo LWNSXOM AOroBipHOro CnncaHHsA baHkoM, BaHK 3 TUX UM iHLLKX
NMPUYMH HE CKOPUCTAETLCA NPaBOM AOroBIpHOIO CrMCAHHSA KOWTIB 3 paxyHKiB KrieHTa, ue He
€ NiACTaBOK ANA 3BiNbHEHHS KnieHTa BiA BiANOBIAANbHOCTI 3a NOpPYLIEHHS 3060B'sA3aHb Ta He
3BiNbHAE KnieHTa Bia 060B'A3KY 3AIMCHUTI BCi HaneXHi nnaTexi 3a 3060B'a3aHHAMU nepea
BaHkoM.

4.19.4.7. Skwo baHK 3 He3aneXHuX Bif HbOrO MPUUYMH He MOXe B MOPSAKY AOroBipHOro
CNWCaHHS OTpuMaTh 6yab-gKi 3 KOWTIB, BM3Ha4yeHi uuMm [JoroBOopoM (30Kpema, 4epes
BIACYTHICTb KOWWTIB Ha KapTKoBOMY paxyHKy), Kni€HT MOBMHEH CAMOCTIMHO CMNaTUTK Taky
CyMy BaHKy LWNSXOM BHECEHHS roTiBKM 4M 6€3roTiBKOBOro nepekasy KowTiB He nisHiwe 3
(TpbOX) poboumnx AHIB 3 AaTU OTPMMaHHS NOBIAOMNEHHS Big baHky.

4.19.4.8. Y BuNagKy HeAOCTaTHOCTI KOWTIB A1 BUKOHAHHS AOroBipHOrO CMMCAHHS B MOBHOMY
06cs3i CTOPOHM NMOroAKyOThCS, WO IOrOBIPHE CNMCAHHS MOXE 3/iCHIOBAaTUCA YacTKoBO (B
YaCTUHI HasiBHMX KOWTiB). BaHK KOXHOro onepauiiHoro AHS NpPOBOAWTL NEpPEBIPKY CTaHy
KapTkoBoro paxyHky KnieHTa, Ta, 3a YMOBM HasIBHOCTi KOLUTIB Ha HbOMY, 34iIMCHIOE NnaTix/
nnaTexi B NOBHOMY 06c3i abo 4aCTKOBO, A0 MOBHOrO noralleHHs 3aboproBaHoCTi. CMcaHHS
3ab0oproBaHOCTi NO CnAaTi LWOPIYHOI KOMICIi YaCTKOBO He AOMYyCKAETbCS, TiflbkKh B NMOBHOMY
06CA3i 32 HasIBHOCTiI AOCTaTHLOI CYMM KOLLUTIB HA KapTKOBOMY paxyHKy.

4.19.4.9. Y Bunaaky sKWo paxyHkn KnieHTa, 3 skux KnieHT HagaB npaBo BaHKy 3ilicHioBaTH
[IOrOBipHE CMWCaHHS, BiAKPWTI Y BasoTi, BiAMIHHIN BiA BantoTM 3000B'A3aHb, 3AiIMCHEHHS
onnatn fkux nepebayveHo WASXOM AOroBipHOro cnvcaHHsa baHkoM, BaHKk Mae npaBo Ha
3AiMCHEHHS AOMOBIPHOMO CNMCaHHs KOWTiB KiieHTa Y iHLWiM BantoTi HiXk BantoTa 3060B'A3aHHS.

4.19.4.10. Y Bunagky BiacyTHOCTi abo HeaoCTaTHOCTI HA KapTKOBOMY paxyHKY KOLUTIB Y BastoTi,
HeobXiaHiM Ans BUKOHAHHSA BiAnoBiaHWX 3060B'A3aHb 3a UMM [JoroBopoM abo 3a 6yab-sKkuM
iHLUWMM AOrOBOPOM, yKnageHuM Mk CtopoHamm, KnieHT UMM Hagae baHky fopyyeHHs (aani —
«[lopydeHHs») 3AiMCHIOBaTU 3@ paxyHOK Ta B iHTepecax KnieHTa TopriBnio iHO3EMHO
Ba/IOTOIO B MOPSAKY Ta Ha yMoBax, nepeabayeHux UMM MyHKTOM [lorosopy, 3 METOH
npuabaHHs (OTpMMaHHS) KOLWTIB y BantoTi 3060B’a3aHb KnieHTa 3a [loroBopoM. Bci BuTpaty,
NOB'A3aHi i3 3AiMCHEHHAM BaHKOM BuMLLEBKa3aHMX onepauii 3 npoaaxy/ Kynisni / 06MiHy
iHO3eMHoI BantoT 3a [lopyyeHHaM KnieHTa, BKItoYaoum (ane He BUKITOYHO) KOMiCii BaHky
(3rigHO unHHUX B BaHky Tapudis), nnaTexi nepeabaveHi 3akOHOAABCTBOM YKpaiHu (B TOMY
yncni iHWI noaaTtku Ta/abo 36opu) NoknagaTbcs Ha KnieHTa.

4.19.5. KnieHT popydyae baHKy 3ailicHiOBaTM: npofaxk iHO3eMHOI BantoTh, OBMiH iHO3eMHOI
Ba/IlOTWN HA iHLLY iIHO3EMHY BasoTy, KyMiB/O iHO3EMHOI BankOTU 3a MPUBHI 3a KypcoM baHka,
BCTQHOB/IEHMM Ha [€eHb 3AIMCHEHHSI BIiAMNOBIAHOI onepauii, 3a paXyHOK KOLWTIB, Lo
36epiraoTbCs Ha Byab-akmx paxyHkax KnieHTa B baHKy Ha MOMEHT BUKOHaHHS [JopyYeHHs,
3@ paxyHOK KOLUTIB MPOLIOBOrO MOKPUTTS; CNUCaHHS 3 Byab-SKnX paxyHkKiB KnieHTa B BaHKy
KOLLTIB Yy CyMi, HEOBXiZHIN Ans HanexHoro BUKOHaHHA BaHkoM [lopyyeHHs. baHk Mae npaBo
CaMOCTIiHO BM3HauyaTW KypC TOPriB/i iHO3EMHOK BaOTOK HA BUKOHAHHSA [OpYyYeHHSs,
BMXOASYM 3 CUTyauii, WO peanbHO CKManacsd Ha MiKOaHKIBCbKOMY BasitOTHOMY PUHKY
YKpaiHn abo Ha MbKHApOAHOMY BantOTHOMY PUHKY.

Cyma KowTiB, 3@ paxyHOK sikux baHk Mae BukoHaTu [Jopy4deHHs i siki baHk Moxe cnucatu 3
paxyHkiB KnieHTa B BaHKy, po3paxoByeTbCsl BaHKOM CaMOCTIMHO Mpw 3AIMCHEHHI KOXHOI
OKpeMoI onepadii Ha niacrasi po3Mipy 3060B’3aHb KnieHTa nepea baHkoM, po3paxoBaHOro
Ha [AeHb 3A4iIMCHEHHs BIANOBIAHOI onepauii, Ta Kypcy baHKy, BCTaHOBNEHOro Ha AeHb
3AiCHEHHS BiANOBiAHOI onepalii.

KowTKn, ogepxxaHi B pe3ynbTaTi BUKOHAHHA [Opy4yeHHs, NianaraioTb 3apaxyBaHHIO Ha
po3cya baHky: Ha 6yab-sikui paxyHoK, BiakpuTuii KnieHToMm B baHky; Ha KOpUCTb baHKy Ha
PaxyHOK, CaMOCTIHO BM3Ha4YeHU baHKOM, 3 METOK BMKOHAHHS BianoBiaHMX 3060B'A3aHb
KnieHTa.

[lopyYeHHs BUKOHYETbCA BaHKOM y BMNaaky BiACYTHOCTI abo HegoctaTHOCTI y KnieHTa
KOWTIB y BantoTi, HeobxiaHi Ans BMKOHaHHA 3000B'A3aHb KnieHTa nepea baHkoM 3a
[loroBopoM. CTpok BMKOHaHHS [Jopy4eHHst baHk BM3HA4aE Ha CBil po3cya.
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KnieHT cnnayvye KOMICiHy BMHAropoAy 3a 3AiMCHEHHS TOPriBfi iHO3EMHOO BaNOTOK Ha
BMKOHaHHS [lopyyeHHs 3rigHO Tapudis baHka, ymoB [orosopy. KnieHT gopy4vae baHky
nepekasyBaTu KOWTW B IFPUBHAX, OAepXKaHi Bi4d NpoAdaxky iHO3eMHOI BastloTW, KOWTWU B
FPUBHAX, AKi HANPaBNAOTLCA Ha KYMiB/O IHO3EMHOI BasllOTU, KOLUTM MPOLLOBOr0O MOKPUTTS,
KOLWITW, SIKi HQ MOMEHT BMKOHAHHS BaHKOM [lopyyeHHs 3HaxoasTbCs Ha 6yab-sIKMX NOTOYHMX
paxyHkax KnieHTa B BaHKy, Ha crnnaTy KOMiCinHOi BMHaropoan baHka, sikwo KnieHT He
CNNaTMB KOMICIMHY BMHaropoay 3rigHo ymoB [lorosopy.

B pa3i HeMOXXIMBOCTiI BUKOHAHHSI BaHKOM [lopy4eHHSs 3a/IMLLOK KOLUTIB Yy FPUBHSAX Ma€ b6yTu
nepepaxoBaHui baHKOM Ha KapTkoBWU paxyHOK, BiakpuTuii KnieHTy B BaHky.

KnieHT popy4yae baHky HanpaBnsaTh Ha cnnaTty 360py Ha 060B'I3KOBE Aep)KaBHE MEHCiiHe
CTpaxyBaHHs abo iHwmx 360piB (SKLWO cnnaTa Takux 36opiB nepeabaveHa 3aKOHOAABCTBOM
YKpaiHu1, YUHHUM Ha AeHb 3A4INCHEHHS onepaLii) KOLWTW B rPUBHSIX, OAEPXKaHi Bia Npoaaxy
iHO3eMHOI BaioTH, KOWTKU B MPUBHAX, SKi HANPaBMAKTLCA Ha KYNiB/KO iHO3EMHOI BasoTy,
KOLWITW, SIKi HQ MOMEHT BUKOHAHHSA BaHKOM [lopyyeHHs 3HaxoAsTbCsl Ha 6y ab-IKUX NOTOYHMX
paxyHkax KnieHTa B BaHKy, B po3Mipi, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHW, YNHHUM
Ha AeHb 3AiNCHEHHs1 onepalii, Ta Aopydyae baHKy nepekasyBaTu A0 crnewlianbHOro dhoHay
Aep>XaBHOro 61oaxeTy BKasaHy cymy 360py.

4.19.6. Y Bunaaky HagaHHs KniEHTOM 3asiBU MpPO OCKApXXEHHS NMpoBefAeHMX onepauii, siki
nepeabayaloTb CMMCaHHS KOWTIB 3 paxyHKy - MiHiMasbHUIA CTPOK po3rnsay 3asBu Ta
noBepHeHHs1 KnieHTy crnncaHmx 3 paxyHKy KOLITIB (32 YMOBW 3310BOSIEHHS 3asiBU) CKada€e
45 kaneHaapHUX [HIB, @ SIKWO OMPOTECTYBaHHS TaKWMX Onepauii 3A4iIMCHIOETbCS 3riAHO 3
npasunamn MMC - 90 kaneHgapHUX AHIB. [pOTAroM CTPOKy po3rnsgy npetensii KnieHTa
OAO ONpOTECTYBaHHS onepawii, sKi nepeadayaroTb CnMcaHHS KowTiB 3 KapTkoBOro
paxyHKy KnieHTa, baHK HapaxoBye Ha CyMy CripHOi onepadii BCi HANeXHi 4o criaTk nnatexi
(NpoueHTH, KOMICIi Towwo), SaKi MatoTb 6yTu crnnadeHi KnieHToM B MOpsAKy Ta Ha yMoBax
uboro [orosopy. MoagaHHA KnieHTOM 3asBu nNpo onpoTecTyBaHHSA KnieHTOM onepadii no
CNUCAHHIO KOLWTIB 3 paxyHKY He 3BifibHSE KnieHTa Big 060B’A3KiB 3a UMM [JoroBopoM, B TOMY
ymcni Big 060B'A3Ky crfatM CyMu MiHIManbHOMO NMaTeXy, 3a3HAauYeHOro Yy BiAMOBIAHIN
BMMMCLI 3riaHO 3 ymMoBamMu [lorosopy.

4.19.7. Y pasi HaaxomkeHHs Big 6aHKy-iHiLiaTopa NOBIAOMMEHHS NPO HEHANEXHWUI Nepekas
KowTiB, BaHK Ma€ NpaBo 3yNMHSATY 3apaxyBaHHS KOLITIB Ha KapTkoBuiA paxyHok KrnieHTa Ha
4yac BCTAHOBJIEHHSA NPaBOMIPHOCTI nepekasy.

4.19.8. [pu HagxomkeHHi 3aaBu Big KnieHTa npo oCcKap)KeHHS HECAHKLiOHOBAHOI TpaH3aKLUil,
BaHk 3piiicHI0Ee nepeBipky BianosiaHO Ao npaBun MIMC Ta 3 goaepxaHHsiM Bumor MIC,
BiANOBIAHO A0 aKTiB UMBINLHOrO 3aKOHOAABCTBA YKPAiHWM Ta BHYTPILIHIX HOPMaTUBHMUX
[OKYMeHTiB. baHK He KoMneHcye/ He nosepTae KnieHTy KOWTW, SKi cnucaHi 3 KapTkosoro
paxyHKy BHaCMifoOK onepawin, siki ockapXytoTbcs KnieHToM, SKLwo:

a) onepauia iHiuiMoBaHa A0 MOMeHTYy 3ynuHeHHs (610KyBaHHS) Aii KapTku abo nicns
po36nokyBaHHs KapTku Jepxatenem Kaptku, Ta/abo

6) Aepxatenem KapTkn He BUKOHaHO/ MOpPYLUEHO NpaBuia KOPUCTYBaHHS KapTKow, yMOBU
uboro [Zlorosopy, NonoXeHHsA 3aKOHOAaBCTBa YKpPaiHM, B TOMY YACHi, ane He BUKIIHOYHO,
MalTb Micue Aii un 6e3gianbHicTe Jepxatens KapTku, HacnigkoMm sikux moxe 6ytu
HecaHKUIOHOBaHe BMKOPUCTaHHSA KapTku, ii pekBi3uTiB abo iHWoi iHdopMadii, ska aae
3Mory iHiuitoBatn lMnaTikHi onepauii, B TOMy 4ucni, ane He BUK/IOYHO, [lepxaTtenem
KapTku He poTpuMaHO 060B'A3kiB, BCTaHOBNeHux n.n. 3.4, 3.19, 3.25 Pozginy III
[orosopy. CTOpOHM MOroaXyloTbCs, WO O0OOB'A30K  [AOBEAEHHSI  HANEXHOro
BMKOHaHHS/aoTpuMaHHsa  [epxaTtenem KapTtkn o6os’a3kis  [epxatens KapTtku,
BCTaHOBNEHMX UMM [1oroBopoM, NOKNaaaeTbcs Ha JepxaTtens KapTtku, Ta/abo

B) onepauisi 3aiicHeHa 3 BMKOpUCTaHHAM TexHonorii 3-D Secure abo ii aHanory, ska
nepeabayae BBeAeHHs opuriHanbHOro yncnosoro napons (n.4.6 Posainy III Jorosopy),
Ta/abo
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r) KnieHToM He nigkntoyeHo/BiakntoueHo TexHonorito 3-D Secure abo ii aHanor no Kaprui,
onepaLlis no sk ockapXXyeTbcst. CTOPOHU AiALLINN 3roan, WO B PO3YMiHHI «[10MOXEHHS
NMpo MOPAAOK EMiCii eneKTPOHHMX NNaTKHUX 3acobiB i 3AINCHEHHS ornepauin 3 X
BMKOPUCTAHHAM>», 3aTBepAXeHoro nocraHosoto MpasniHHg HBY N2705 Big 05.11.2014,
Ta uboro [loroBopy enekTpoHHOW iaeHTudikauieto Kaptkn i [epxatens KapTku €
BBEAEHHS KOPEKTHUX PeKBi3UTIB KapTku, HeobXigHux ans 3pincHeHHs [lnaTixkHOI
onepadui.

4.19.9. BpaxoBywoun, wWo baHk € yyacHukom MIC Ta emiTeHTOM KapTku, 3AiNCHIOE
06pobneHHs onepauin 3 BUKOpUCTaHHSAM KapTku/ii pekBi3nTiB Ta dikcyBaHHS iHdopMaLii
oAo onepauii 3 BMKOPWUCTaHHSIM KapTku/ii pekBi3uTiB B MpPOrpaMHOMY 3abe3neYeHHi
BaHky, CTOpoHM Ainwnm Ao 3roam, Wo HaaaHa baHkoM KrieHTy / KOHTpOOYMM OpraHaM
/ Bo cyay iHdopmauia 3 nporpamMHoro 3abesneyeHHss baHKy CTOCOBHO onepauin 3
BMKOPUCTAHHAM KapTku/ii pekBi3uTiB (SK Ha MNanepoBOMYy, TaK i Ha eNeKTPOHHOMY
HOCIi/€NeKTPOHHUM LLMISIXOM) € A0KA30M, WO NiATBEPAXYE:

- yac, cyMy, BantoTy onepadii (B T.4. 4ac, cymy, BantoTy 6710KyBaHHS! Ta CMMCAHHS KOLUTIB
3 KapTKOBOro paxyHKy 3a BMAATKOBOIO 11aTiKHOIO onepaui€ro), Kypcy KyniBi-npoaaxy
BaJIIOT, SIKi BUKOPUCTOBYIOTLCS 419 NepepaxyHKy CyMu onepadii;

- (aKT 3acTocyBaHHS / He 3acTocyBaHHsi TexHonorin MMC DCC (Dynamic Currency
Conversion, 3 aHrn. — «AMHaMiyHa KoHBepTauia BantoT»), 3-D Secure abo ii aHanory npu
3AiMCHEHHI onepalii, ¢hakT He NiakI4YeHHs / BigkntodeHHs KnieHTom TexHonorii 3-D
Secure no Kapruj;

- y4ac 3ynuHeHHs (bnokysaHHS)/po36nokyBaHHA Aii KapTku Ta iHWy iHdopMauilo woao
MnaTiXXHWMX onepauil, 34iIMCHEHMX 3 BUKOPUCTaHHAM KapTku/ii pekBisuTiB.

4.19.10. Mpu npoBeaeHi KnieHTOM onepauii 3 BUKOPUCTaHHSIM KapTku, eMiToBaHOi [0
KapTKOBOro paxyHKy B HauiOHanbHi BantoTi YkpaiHu, 3 oniaTi ToBapiB/mocnyr, B TOMy
yucni Ha canTax B Mepexi IHTepHeT, 3 BuAadi roTiBKoBUX KOLUTIB B iHO3EMHIl BaNtOTi Yepes
6aHkoMaTK (iHWi NpUCTpOI), 06pO6NEHHS SIKUX 3AIMCHIOETHCS EKBAVPUHIOBUMI YCTaHOBaMU
— HepesuaeHTaMKn YKpaiHu (B TOMY YMCAi, ane He BUK/IOYHO, NpY NpOBeAeHi onepauili 3
BUKOPUCTaHHSIM KapTkm 3a Mexamu YkpaiHu), ToproBeLb/eKBalpvHIroBa YCTaHOBa,
BUKOPUCTOBYHOUM TexHonorito MIMNC DCC, Moxe 3a4iMcHUTM nepepaxyHOK abo 3anpornoHyBaTK
KnieHTy 3AiMCHUTM nepepaxyHOK KOWTIB 3 iHO3EMHOI BafOTM Y HauioOHaNbHY BantoTy
YKpaiHn BapTOCTi TOBapy/nocnyru, CyMu roTiBKOBMX KOWTIB (40 BMAadi/ BuaaHMX 4yepes
6aHkomarT) i BinobpasnTtn KnieHTy OpieHTOBHY BapTiCTb TOBapYy/MOCNyru, OPIEHTOBHY CyMy
FOTIBKOBMX KOLWWTIB (A0 BMAQYi/BMAaHUX Yyepe3 6aHKoMaT) B HaUioHanbHiM BantoTi YkpaiHu
Ha nnaTikHOMYy TepMiHani/ 6aHkoMaTi/ iHWOMY nNNaTiKHOMY MNPUCTPOI/ Ha KBUTAHUiSAX
(yekax, cninax TOWO), PO34PYKOBAaHOMY MMATDKHUM TepMiHanoM, GaHKoMaToM/ iHLWWM
NNaThKHUM MPUCTPOEM /Ha CalTi B Mepexi IHTEpHET, Ha SKOMYy 3iIMCHIOETbCS MpoAax
ToBapiB/nocnyr 3 BUKOpPUCTaHHAM KapTku, abo nosigoMnTu Kni€eHTa nNpo OpPIEHTOBHY
BapTICTb TOBapy/Mocnyrn B HauioHasbHi BantoTi YKpaiHM iHWKUM cnocobom (Hanpuknag,
LUASXOM HanpasfeHHS MOBIAOMIEHb HA €NEKTPOHY NOLWTY abo 3 BUKOPUCTAHHAM A0AATKIB,
BCTAHOB/IEHMX Ha MOBINbHWI TenedoH, Towo).

KnieHT NOroaxyerbcsa 3 TUM, LWO:

a) baHk He BM/IMBa€E Ha 3acTOCyBaHHS abo He3aCToCyBaHHS ToOproBLEM/EKBaPUHIOBOIO

yctaHoBoto TexHosorii MIMC DCC Ta Ha NopsiAoK po3paxyHKy B HaLiOHaNbHIN BantoTi YKpaiHu

OPIEHTOBHOI BapTOCTi TOBApy/nocnyrn, OPIEHTOBHOI CYMM FOTIBKOBWUX KOWTIB (40 BuAaadi/

BUAaAHUX 4epe3 baHKoMaT), sKi noBigoMnsoTbcs KnieHTy ToproBueM/eKBapUHIOBOO

yCTaHOBOIO;

6) oOpieHTOBHa BapTICTb TOBApY/MOC/AYrK, OPIEHTOBHA CyMa [rOTIBKOBMX KOWTiB (A0

BuAavi/BnaaHa 4epe3 6aHkomaT), BigobpaxkeHa B HauiOHaNbHIN BamoTi YKpaiHM Ha

nnaThbkHOMY TepMiHani/6aHkoMaTi/ iHWOMY NAaThKHOMY MPUCTPOI/ Ha KBUTAHUIAX (YeKy,

cninax Towo) NnaTiXXHOro TepMiHana/6aHkoMaTta/ iHLWOro NNaTXXHOro NPUCTPOD/ Ha CanTi

B Mepexi IHTepHeT abo nosigomMneHa KnieHTy iHWMM LWASXOM, BiAPI3HAETLCS Bif CYM KOLUTIB,
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5.1.

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

5.8.

AKi 6yayTb 3a610K0BaHi Ta cnucaHi baHkoM 3 KapTkoBoro paxyHky KnieHTa. BiokyBaHHS Ta
CMMCaHHS KowTiB 3 KapTkoBoro paxyHky KnieHTa 3aiicHIOeETbCs BaHkoM BignoBigHO A0
iHpopMmauii npo cyMy onepadii, oTpuMaHoi baHkom Big MIMC vy BanwoTi, $Ka
BMKOpUCTOBYETLCS MIMC Npu po3paxyHkax 3 baHkom (aonap CLUA abo eBpo), nepepaxoBaHoi
3a KypCcoM, BCTaHOBNEHMM BaHKOM Mo onepauisix, 34iIMCHEHUX 3 BUKOPUCTAHHSM KapTku
no3a Mepexero NnaTiXKHUX TepMiHaniB, 6aHKOMATIB Ta iHWKMX NAATKHUX NPUCTPOIB baHky,
Ha AaTy 610KyBaHHS/CNUCaHHS KOLWTIB BiAMNOBIAHO;

B) baHk He Hece BiANOBIAANBLHOCTI 32 BUHMKHEHHS | HE 3AINCHIOE BiALLKOAYBAHHS PisHUUI
MK OpPIEHTOBHOIO CyMOlO onepalii, BigobpakeHoto KnieHTy Ha cauTi/nnaTiXHOMY
TepMiHani/6aHkomaTi/  iHWOMY  nAaTbKHOMY  MNPUCTPOI, Ha  YeKy  MAaTKHOro
TepMiHana/6aHkoMaTa/ IHWOro nAaThkHOro npucTpoto, abo nosigomneHow KnieHTty
ToproBLEM/eKBaPUHIOBOKO YCTAHOBO iHLUMM CNocoboM, Ta CyMOK IPOLLIOBUX KOLUTIB
(hakTnyHO 3ab6n0KoBaHMX/cnMcaHnx 3 KapTKoBOro paxyHky KnieHTa B HalioOHanbHi BantoTi.

HapaHHs oBepapadTy No paxyHKy 3 BUKOPUCTAHHSAM €J/1IEKTPOHHOIO NJ1aTiXKHOIro
3acoby

baHk Hagae KnieHTy (Hapani - MNo3nyanbHUKY) KpeanT Ha yMoBax OBepapadTy B po3Mipi,
WO 3a3HadaeTbca B 3aaBi — poroeopi. KpeauTyBaHHsA [lo3nuyanbHMKA Ha YyMoBaX
OBepapadTy 3aIMCHIOETbCA Yepe3 OTOYHWUI paXyHOK 3 BMKOPUCTAHHSIM €NeKTPOHHOro
nnaTtikHoro 3acoby. JliMiT oBepapad Ty BCTaHOBMIOETLCA BaHkoM npoTaroMm 30 KaneHaapHUX
AHIB, nepebdir KX MOYMHAETLCA 3 AHS YKIaAeHHs Ta nianvcaHHs CTopoHamu 3asiBu -
[IOroBopY.

CTpok kpeanTyBaHHs oBepapadTy N0 paxyHKY 3 BUKOPUCTAHHAM eNeKTPOHHOro MaaTiXXHOro
3acoby cknagae 12 micauis. [aTtod OCTAaTOYHOrO MOBEPHEHHS BCIX OTPUMAHUX B MeXax
JliMmiTy oBepapadTy CcyM KpeauTy Bu3HadeHO B 3asBi — goroBopi. Npu HacTaHHi gatm
OCTaTOYHOrO MOBEPHEHHS KpeauTy JliMiT oBepapadTy CKacoBYETLCA Ta 3aboproBaHiCTb
NepeHOCUTLCA Ha BIAMNOBIAHI paxyHKM 06niky KpeauTHOI 3aboproBaHOCTI (i3nyHMX OCi6
(cTpokoBoi abo MpoCTPOYEHOI).

KpeavTt HagaeTbCs Ha CroXXMBYI Lini.

3a KOpUCTYBaHHS KpeauToM Ha ymoBax OsepapadTy BCTaHOBMOETLCS MNpoLeHTHa CTaBKa y
pO3Mipi WO BU3HAaYeHa 3asiBOK0 - AOrOBOPOM. TWM NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHS
Kpeantom — (ikcoBaHa.

3a KOPUCTYBaHHS HecCaHKUiOHOBaHWM oBepapadToM [lo3nyanbHUK A0AAaTKOBO Crladye
NPOLEHTHY CTaBKy Yy PO3Mipi, WO BW3HayeHa 3asBOI0 — AOroBOPOM. Twun [A0AATKOBOI
NPOLEHTHOI CTaBKM 3@ KOPUCTYBaHHSA HECaHKLLIOHOBaHWM oBepapadToM — (hikCOBaHUN.
Kpeant HapaeTbcs baHkoM Mo3nyanbHUKY LWNSIXOM BCTAHOBEHHS JliMiTy oBepapadTy Ha
oro MOTOYHMIA paxyHOK 3 BMKOPWUCTAHHAM €NeKTPOHHOrO MnaTikHoro 3acoby. Cnnata
KOMICIMHUX BWMHaropog 3a pO3paxyHKOBO-KAcoBe OOC/yroByBaHHSI MOTOYHOMO PaxyHKY
3rigHo Aitoumx Tapudis baHKy.

Kpeaut noralaeTbcs Npyu HAAXOMXKEHHI KOWTIB Ha MOTOYHMI paxyHOK 3 BUKOPUCTAHHSIM
€MeKTPOHHOro NnaTiKHOMO 3acoby. Y BMNaaKy noraweHHs 3aboproBaHOCTi 3@ OTPUMaHUM
KpeautoM abo i YacTMHM [0 HACTaHHSA [AaTM OCTaTOYHOrO MOBEPHEHHS KpeauTy,
Mo3nyanbHUK Ma€e NpaBo OTPUMYBaTWU KpeauT B Mexax JliMiTy oBepapadTy Ta Ha yMOBax,
nepeabayeHmnx uieto MNybniyHoO Npono3unuieto.

OpieHTOBHa peanbHa piyHa MpoUEHTHa CTaBka 3a KOPUCTYBaHHA KpeauToM Ha yMoBax
OBepapadTy Ha aaty yknageHHs Ta OpieHTOBHa 3aranbHa BapTicTb KpeauTy Ha ymoBax
OBepapadTy Ha AaTy YKNaAeHHs 3a3HadaeTbCs B 3asBi — 4OrOBOPI.

HapaxyBaHHS MpOUEHTIB 3a KOPUCTyBaHHA KpeauToM 3AiNCHIOETbCS Ha CyMy (haKTUYHOro
WOAEHHOro 3a5MWKy 3aboproBaHOCTi 3a OTPUMaHMMKM KowTamu. [lpu  po3paxyHKy
MPOLIEHTIB BUKOPUCTOBYETLCA MeTOoA «daKT/dakT», BUXOAAUM i3 (DaKTUYHOI KiNbKOCTi AHIB
y Micsui Ta y poui.
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5.9. HapaxyBaHHsI NPOLIEHTIB 34IMCHIOETbCS 3a nepiog 3 AaTv HaaaHHa KpeauTy no AeHb
HapaxyBaHHS MPOLEHTIB Y MOTOYHOMY MICALi BK/IOYHO, Ta Hadani 3a nepiog 3 AOHS,
HaCTyMHOro 3a AHEM HapaxyBaHHS MPOLEHTIB B MicAUi, WO nepeaye noTo4yHoOMy, no AeHb
HapaxyBaHHS1 NPOLEHTIB B MOTOYHOMY MiCsLi, @ Npu noraweHHi Kpeanty - no AeHb, WO
nepeaye AHW0O noraweHHs Kpeauty. [lpu HapaxyBaHHI MPOUEHTIB 3@ KOPUCTYBaHHA
Kpeantom Ha ymoBax OBepapad Ty BPaxOBYETbCS NEPLUNIA | HE BPAXOBYETLCS OCTAHHIN AeHb
KOpUCTyBaHHS KpeauToM. Y BMMagky MNpoCTpouveHHsi lMo3uyanbHukoM 3060B’d3aHb MO
MoraleHHIo oaepxxaHoro HMM KpeauTty, npoueHTU 3a KOpUCTyBaHHA KpeauToM Ha yMoBax
OsepapadTy NpoAOBXYIOTb HapaxoByBaTucs BignosigHo Ao n.5.8 Pospiny III uboro
[oroBopy. Y pa3i BUHUKHeEHHS1 y [Mo3nyanbHuMka HecaHkuioHoBaHoro oepapadTy baHk
LLOAAEHHO HAPaXOBYE MPOLIEHTM Ha CyMy Ha HeCaHKLiOHOBaHWX 3060B'3aHb No3nyanbHuKa
3a MeToAoM «akT/dakT», TO6TO 3 po3paxyHKy (HaKTUYHOI KiNbKOCTi AHIB KOPUCTYBAHHS
HecaHkuioHOBaHMM oBepapadTOM 3a CTaBKOK, PO3MIp SKOI BM3HAYAETbCA 3asiBOKO -
[oroBopoM. [lpoUeHTM HapaxoBYKOTbCA 3 [OaTW BWHUKHEHHS HeCaHKUiOHOBaHOro
oBepapadTy No AaTy noraweHHs HecaHKuioHOBaHOro osepapadTy (4aTa MoralleHHs He
BPaXOBYETbCS).

5.10. CnnaTta npoueHTiB 3a KopucTyBaHHa OBepapadTOM 3AIMCHIOETLCS LWAXOM AebeTyBaHHS
MOTOYHOro paxyHKy 3 BUMKOPWUCTAHHAM €eNeKTPOHHOro nnaTiXKHOro 3acoby 3a paxyHOK
FPOLLIOBMX HaAXoAKeHb Ha MOTOYHMIN paxyHOK 3 BUKOPUCTaHHSIM €1eKTPOHHOIO MaTiKHOro
3acoby abo BHeCeHHS roTiBKM LWOMICAYHO — A0 10-ro uncna micaus, HacTynHoro 3a MicsauemM,
B IKOMY BMHMKNA 3aboproBaHicTb 3a OBepapadToMm.

5.11. B pasi goctpokoBoro 3akputTs JliMiTy oBepapadTy NpOLEHTU CrlaqytoTbCd OAHOYACHO
3 noraweHHsM KpeanTy. CnnaTta NnpoueHTiB 3a KopucTyBaHHS OBepapadTOM 34iMCHIOETHCS
wnaxom aebetyBaHHs MOTOYHOrO paxyHKy 3 BUKOPUCTAHHSAM €NeKTPOHHOro MAaTiXKHOro
3acoby 3a paxyHOK FpOLOBMX HaaXomkKeHb Ha [MOTOYHWMIA paxyHOK 3 BWMKOPUCTAHHSM
€MEeKTPOHHOI0 MNATIXKHOro 3acoby LWOMICAYHO, MOYMHAIOUM 3 IHS HApaxyBaHHS NPOLEHTIB,
BKa3aHOro B 3asBi - 4OrOBOPi.

5.12. Y Bunaaky, skwo baHkoM 3acTocoBaHa Ao o3uyanbHMKa HEYCTOMKa y BUINsAi MeHi,
OCTaHHS niansirae ob4YNCNEHHIO B Nepioa 3 AaTU BUHWKHEHHS OBCTaBWH, WO € MiACTaBoo
[ANS 3aCTOCYBaHHS MeHi, A0 AAaTW MPUMUHEHHS UMX OBCTaBMH BKIIIOYHO, Ta CM/lAayyeTbCs
Mo3nyanbHUKOM Ha paxyHOK, HOMep SKOro MnoBiAOMMIAETLCA BaHKOM [Mo3nyanbHUKY.

5.13. CkacyBaHHs JliMiTy oBepapadTy 3AINCHIOETLCS MPU HACTaHHI CTPOKY, 3a3HA4yeHoro B
3asBi — 4OroBOpi, noraweHHst KpeauTty 3a4iMcHIOETbCS M031YanbHUKOM LIASIXOM BHECEHHS
roTiBKu abo wnsxom 6e3roTiBKOBKUX NepepaxyBaHb Ha MOTOYHMIN PaxyHOK 3 BUKOPUCTaHHSIM
€MEeKTPOHHOI0 MNaTiXKHOro 3acoby.

5.14. Y pasi npunuHeHHs baHKOM KpeauTyBaHHS Ha ymoBax OsepapadTy BiAnoBiAHO A0 n.
5.24.4 Pozainy III uboro [JoroBopy NMOHOBNEHHA KPeaAUTYBaHHSA MOXJIIMBE NiCnsi NMOBHOrO
noraweHHs 3aboprosaHocTi nepen baHKoM 3a UMM [IoroBOpPOM Ta YCYHEHHS1 06CTaBuH, SiKi
npu3Benn [0 MNPUMUHEHHSA KPeaUTYBaHHA, Ha MiACTaBi  MWCbMOBOMO  3BEPHEHHS
Mo3nyanbHUKa 3a Y3romkeHHsM 3 baHKoM.

5.15. 3 meTto0 3abe3neuveHHs HanexXHoOro Ta CBOEYACHOrO BMKOHAHHA 3000B’A3aHb
MNo3nyanbHUK gopy4dae baHky 3rigHo i3 CT. 26 3aKoHy YKpaiHu «[1po nnaTixkHi cucTtemMu Ta
nepekas KOWTiB B YKpaiHi» 3A4IMCHIOBAaTU [AOrOBipHE CMMCaHHS KOLWTIB Y HaUiOHANbHIN
BaNtOTi 3 NNOTOYHOro paxyHKy 3 BUKOPUCTAHHSIM eNeKTPOHHOro nnaTixkHoro 3acoby (abo 3
6yAb-IKMX HWMX MOTOYHMX paxyHKiB [losnuanbHuka, BigkpuTUX y AT <«MEPLUWIA
IHBECTULIIMHUM BAHK» abo Tux, Wwo 6yayTb BIAKPUTI Y MaiibyTHLOMY), LLO CTaHOBASTL
cymy KpeauTy, NpoueHTiB 3a KOPUCTYBAHHS HUM, MPOLEHTIB, HApaxOBaHMX BiAMOBIAHO A0
cT. 625 UK VYKpaiHM, KOMICIHMX BMHAropoa 3a BuAady KOWTIB Ta iHWWX BuAIB
obcnyroByBaHHSA 3rigHO 3 Tapudamu baHky BignoBigHO A0 uboro [orosopy, CyMm
HecaHkuioHoBaHOro oBepapadTy, HEYCTOMKM Ta 36MTKIB, @ TaKOX iHLMX FpOLIOBMX
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30608B'a3aHb [Mo3nyanbHuka nepen baHkoMm, nepeabayeHnx umm [JOroBOpoM, 3a YMOBWM

HaCTaHHS TEpMiHy noraweHHsa CcymMn 3aboproBaHOCTi 3a uum [oroBopoM, Ta/abo y

BMMagKax, Konn BUHUKAE B baHKy npaBo BMMaraTu AOCTPOKOBOro noraweHHs Kpeauty Ta

Lopa3y NpU HaAXOMKEHHI KOLWTIB Ha MOTOYHMIN paxyHOK 3 BUKOPUCTAHHAM €IEKTPOHHOIO

nnaThkHOro 3acoby, Ta CnMcaHi KOWTK CNpsIMOBYBaTW Ha MoralleHHs 3aboproBaHOCTi 3a

umm [loroBopom Ta/abo y Bunagkax, Konm BUHMKAE B baHKy npaBo BMMaratv 4OCTPOKOBOIO

noraweHHs KpeauTy Ta wWopa3sy Npu HaAXOMKEHHI KOWTIB Ha [MOTOYHMI paxyHOK 3

BMKOPUCTAHHAM €NeKTPOHHOro nnaTiXkHOro 3acoby (abo 6yab-siKi iHWI MOTOYHI paxyHKu

MosnuanbHuka, BiakpuTi y AT «MEPLUMIA IHBECTULINHUM BAHK»), Ta cnucaHi KowTw

CNpsIMOBYBaTW Ha MoralleHHs 3ab0oproBaHoCTi 3a UMM [JoroBopoM. Y pas3i BiacyTHOCTI abo

HEAOCTaTHOCTI KOLWITIB Ha MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM €NEKTPOHHOMO MaTiXXHOIro

3acoby [lMo3uyanbHMKa ANs BUKOHaHHS 3060B'a3aHb [lo3uyanbHMKa 3a UMM [JOroBOpOM

MNo3nyanbHUK gopy4ae baHKy BignoBiAHO A0 CT. 26 3aKoHy YKpaiHu «Ipo nnaTixkHi cucremm

Ta nepekas KowWTiB B YKpaiHi» 34iMCHATV AOrOBipHE CMNCAHHS KOLWWTIB 3 MOTOYHMX PaxyHKiB

KnieHTa B iHO3eMHil1 BantoTi B CyMi ekBiBaN€HTHIN cyMi 3aboproBaHocTi Mo3nyanbHMKa 3a

KpeavToM, npoueHTaMm 3a KOPUCTYBAHHSA HUM, MPOLIEHTaMK1, HapaxoBaHUMK BiAMNOBIAHO A0

cT. 625 UK YkpaiHu, neni, wrpady, 36uTKiB, KOMICiiHOI BuHaropoau BaHKy, 3a yMoOBM

HaCTaHHS CTPOKiB BMKOHaHHS BKa3aHMX rpowoBux 3060B’d3aHb, nepeabaveHnx umm

nyHkToM [oroBopy Ta/abo y BuMnagkax, KOAM BUHWKAE npaBo baHky BuMaratu Bia

Mo3nyanbHMKa AOCTPOKOBOro norawleHHst KpeauTy Ta cnmcati KOMICiMHY BMHaropoay 3a

Tapudamm baHKy 3a 34iMCHEHHS onepalii Npoaaxy iHO3eMHOI BantoTu no Kypcy baHky Ha

AE€Hb CMWCaHHA, Ta 3A4IMCHUTM NpoAaX iHO3eMHOi BanoTM no Kypcy baHky Ha AeHb

3AiMcHeHHs1 onepadii. KowTu oTpuMaHi B pe3ynbTaTi 34iMCHEHHs onepauii 3 npoaaxy

iHO3eMHOi BantoTW, 3a MiHYCOM KOMICiiHOI BMHaropoam 3a 3AiMCHEHHs onepauii, sKy

MNo3nyanbHUK gopyyae yTpuMmaTn baHKy 3 KOWTIB, OTpMMaHuUX Bi NpoAaxy, 3apaxyBaTu Ha

MOTOYHUI PaxyHOK 3 BMKOPWUCTAHHAM €NEeKTPOHHOMO MaTiXXHOrO 3acoby 3 nofanblumM

CNpsSIMyBaHHAM 3a3HA4YeHUX KOLWTIB Ha noraweHHs 3aboproeBaHoCTi 3a Kpeautom,

HapaxoBaHWMMW MpoueHTaMn 3a KOopucTyBaHHs KpeautoMm Ha ymoBax OsepapadrTy,

MpoUeHTaM1, HapaxoBaHMMMK BIAMNOBIAHO A0 CT. 625 UK YkpaiHu, neHeto, wrpadamm,

KOMicilHO BMHaropoaoto baHky, HecaHkuioHoBaHWM oBepapadTOM Ha BiAMOBIAHI paxyHKu

06niKy Takoi 3aboproBaHoCTi.

Mpn HagxokeHHI BiA MNMo3nyanbHMKa KOLWTIB Yy paxyHOK noralleHHs 3aboproBaHoCTi 3a Li€
3asB0I0 - JOrOBOPOM, NMoralleHHst 3aboproBaHoCTi MNMo3nyanbHUKa 34IMCHIOETLCS Y HACTYMHIN
4YeprosoCTi:

y nepuuy 4yepry — npocTpoyeHa A0 MNOBEPHEHHS CyMa KpeauTy Ta NPOCTPOYEHi MPOLIEHTH
33 KOPUCTYBaHHS KpeauToM;

Yy ApYry 4yepry —Cyma KpeauTy Ta NPOLEHTM 38 KOPUCTYBaHHA KpeauToM;

y TPeTio yepry — HeycTorka Ta iHWi nnaTexi BiAnoBiAHO A0 AOroBOpY MPO CrOXWMBYWIA
KpeauT.

3a[0BOSIEHHS BWMMOI KOXHOI HACTYMHOI 4Yepru 3AIMCHIOETLCS MiCNs MOBHOI  cnnaTu
Mo3nyanbHUKOM CyMmM 3abOproBaHOCTI 32 MONEpPeaHbOI0 YEepProto.

Mpn HagXOMKEHHI KOWTIB B paxyHOK BMKOHAHHS [103vyanbHWKOM 3060B'A3aHb 3a L€
3asB0I0 - JOrOBOPOM 3 3a3HAYEHHSIM B PO3PAXyHKOBOMY JOKYMEHTI NPU3HAYEHHS MnaTexy,
O He BiAMOBIAAE YeproBOCTi NOraweHHs 3aboproBaHOCTi, BU3HAYEHIM UMM NyHKTOM, BaHk
Ma€ NpaBO HaMpaBAATW TakKi KOLWTW Ha noraweHHs 3aboproBaHOCTi 3riAHO 3 YEproB.iCTio,
BM3HAYEHOI0 LUNM MYHKTOM.

5.16. OpieHTOBHa 3aranbHa BapTicTb KpeauTy Bktodae cymy KpeauTy, 3a3HadeHy B n. 5.1.
Pozainy III yboro orosopy, MNpoueHTHY CTaBKy B po3Mipi, 3a3Ha4yeHoMy B N. 5.4. Po3giny
ITT uboro [oroBopy, a TakoX KOMicii Ta iHWi 0b0B'A3KOBI MnaTexi 3a CynposigHi nocnyru
BaHKy, KpeauTHOro nocepeaHuka (3a HasiBHOCTI) Ta TPETiX 0Ci6, 3a3HayeHi B LIbOMY MYHKTI,
AKi € 060B'A3KOBUMM AN yknagaHHs uboro Jorosopy. CTOPOHW AOMOBUAKCH, WO BaHK He
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Hapaae No3nyanbHUKY iHhopMaLito Npo NOpPAAOK NOBEPHEHHS KpeauTy Ta cniaTu NpoLeHTIB
3a KOPUCTYBaHHS KpeanToM, BKITFOYHO i3 KiJTbKIiCTIO MaTeXxis, iX po3MipoM Ta NepioanYHICTIO
BHECEHHS Yy BUrNSAi rpadiky nnatexis, BU3HAYeHY CT. 9 3akoHy YKpaiHu «[1po cnoxusue
KpeauTyBaHHs». [lpoueHTM 3a KOpWUCTyBaHHS KpeauToMm, KOMICi Ta iHWi 060B’A3KOBI
nnartexi 3a cynposigHi nocnyrm baHky, iHWi BuTpaTy Mo3uMyanbHMKa Ha CynpoBigHi nocnyry,
AKi NignaraTb CNAaTi Ha KOPUCTb KpeAMTHOro nocepeaHuka (3a HasiBHOCTI) Ta TPETiX 0cCib
3rigHO 3 BUMOraMm 3aKOHOAABCTBA YKpaiHu Ta/abo ymoBamMu Liboro [JoroBopy BKAKOUAKTLCS
[0 3aranbHMX BUTpaT 3a KpeauToM BignosigHO A0 CT. 8 3akoHy YKpaiHu «[1po cnoxusye
KpeauTyBaHHS» i BU3Ha4eHi B [loaaTky A0 3asiBu — AOrOBOPY, LUO € HEBIA'EMHOIO YacTUHOK
[orosopy.

5.17. Len kpeant 3abe3nedyeTbcs HEYCTOMKOI, po3Mip Kol nepeabayeHo n. 5.27.3 Po3giny
III uboro usoro orosopy.

5.18. CropoHM BCTaHOBMOWTb, WO 3060B'A3aHHS baHKy 3 HagaHHs KpeauTy 3a umMm
[oroBopoM He € 6e3BigKMnMyHMM. BbaHk Mae 6e3yMoBHe npaBo 6e3 nonepeaHbLOro
nosigomneHHs llo3ndanbHMKa B OLHOCTOPOHHBLOMY MOPSAKY BiAMOBUTUCA Bid HadaHHS
KpeauTy.

5.19. TMo3nyanbHUK Hagae baHky 3roay Ha po3kpuTTa baHkoM TpeTiM ocobam iHdopMaLlii Wwoao
AiSNbHOCTI Ta (iHaHCOBOro crtaHy llo3nyanbHKKa, sika CTana BiAOMOK baHKy y npoueci
obcnyrosyBaHHS lMo3nyanbHMKa Ta € 6aHKIBCbKOK TaEMHMLEID Ta YMOB Lboro [JoroBopy B
06ca3i, HeobxiagHOMY ANnsl 3aXMCTy iHTepeciB baHKy Ta CTArHeHHs 3a60proBaHOCTi, @ TakoX
B 06cs13i, HeObXiAHOMY ANst BiACTYMMEHHS] MAalHOBMX MpaB 3a LM [JOroBOPOM Ha KOPUCTb
iHWnx oci6. Po3kputTa baHkoM iHdoOpMauii, WO CTaHOBUTb 6aHKIBCbKY TaEMHULIO,
BIiAMNOBIAHO A0 LbOro NyHKTYy [loroBopy, Moxe 6yTu 34iliCHEHO Ha KOPUCTb Byab-sKMX 0Ci6,
B TOMY YAC/i, ane He BUKIIIOYHO, NPaBOOXOPOHHMX OPraHiB, a TakoX opuanyHMx Ta/abo
i3nyHnx ocib, Wo HagaBaTUMyTb NOCNYrK baHKy, NOB'A3aHi 3 MOBEPHEHHSIM NPOCTPOYEHOI
3aboproBaHocTi 3a UMM [10roBOpOM, @ TaKOX LWASAXOM OMPUIIOAHEHHS iHdopMauii Ha
odiuiiHoMy Beb-canTi BaHky https://www.pinbank.ua/. Mo3nyanbHUK TakoX Hapae baHky
3roay Ha po3kpuTTs baHkKoM iHdopMaLlii, Wo CTaHOBUTb HGaHKIBCbKY TAEMHULIO, Ha 3anuT
6yab-SKUX AepXXaBHUX OpraHiB/NpuBaTHMX BMKOHaBUIB. Takox Mo3nyanbHWK Hagae 3roay
BaHKy Ha po3KpuTTS H6aHKIBCbKOI TAEMHMLIi/NEPCOHaNbHUX AaHUX Yy BMNagkax Ta obcsrax,
HeobXiaHWX Anst NPOBEAEHHS NEPEBIPOK AisNbHOCTI baHKy 3 60Ky ayANTOPCLKUX OpraHi3aLin
abo YMOBHOBAaXXEHUX AEPXXaBHUX OPraHiB, a TaKOX Ha 3anuTW PEUTUHIOBUX areHLii
BiAMOBIAHO A0 YKNAaAEHWX 3 HUMW JOrOBOPIB Ta YMNOBHOBAXXEHWX OPraHiB ynpasniHHS.

5.20. baHk 3060B'AA3y€TbCS:

5.20.1.3 ypaxyBaHHsIM yMOB, BCTQHOBJ/IEHWNX MOJIOXEHHAMU Lboro [lorosopy, Hagatv Kpeaut
wnaxom aebetyBaHHS MMOTOYHOrO paxyHKy o3nyanbHUKa B Mexax BCTaHOBMEHOro JTiMiTy
oBepapadTy Ans 34iMCHEHHS onepaLii 3 onnaTy ToBapis, NOCYr abo OTPUMAHHS FOTIBKM
3rigHo 3 Tapudamm baHky;

5.20.2. JoTpMyBaTUCb BMMOI YMHHOIO 3aKOHOAABCTBA B MPOLECi 3AIMCHEHHS KpeauTyBaHHS
MNo3nyanbHUKa;

5.20.3.3abe3neuyBatv [o3nyanbHMKa KOHCYNbTaUiMHMMKM MOCyramMm 3 YyCiX NWUTaHb, LWO
CTOCYIOTbCS KPeAUTYBaHHS, SiKe 3[iIMCHIOETLCS 3riAHO 3 UMM [JoroBopoM;

5.20.4.3a Bumoroto [lo3nyanbHUKa, ane He 4acTile oAHOro pasy Ha Micaub, 6e3onnatHo
NOBIAOMNATM MOMY iHOpMaLLilo NPO NOTOYHMI PO3Mip Moro 3aboproBaHOCTi, PO3Mip CyMM
OBepapadTy, NoBepHyTOi BaHKy, HaaaBaTW BUNUCKY 3 pPaxyHKY/paxyHKiB LOAO MOralleHHs
3aboproBaHOCTi, 30kpeMa iHdopMaLito Npo nnaTexi 3a UMM [JoroBopoMm, siKi crnadeHi, sKi
Hanexutb cNNaTUTK, AaTn cnnatm abo nepioau y vaci.

HapgaHHs iHdopMauii, 3a3HadeHoi B ab3aui neplioMy LbOro nyHKTY, YacTille oAHOro pasy
Ha Micsiub 3AiNCHIOETbCS BaHkoM 3a ymMoBM onnatu MNo3nyanbHUKOM BapTOCTi nocnyr baHky
LLOAO HafAHHS BIAMOBIAHOI iHdopMauii 3a unM [JoroBOpoM, BU3HAYEHOI AilounMun Tapudamm
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baHKy Ha MOMeHT HaJaHHS AaHOI NOCYr1 3a HAasABHOCTI Takoi Nocnyru y baHky.

5.21. MNMo3nyanbHUK 3060B'A3YETbLCA:

5.21.1. BukopuctoByBatu KpeanTt B Mexax BCTaHoBNeHoro JlimiTy osepapadTy;

5.21.2.CBoeyacHo norawatin OeepapadT (Ta MOro YactuHy) Ta MNPOLEHTM 3a Moro
BMKOPUCTAHHSA, @ TaKOX iHWI nnaTtexi, nepeabayeHi uum [loroBopoM. Y BuMagKy
NPOCTpoYeHHs Mo3nyanbHMKOM CrnaTv nepeniyeHnx nnaaTexiB OCTaHHi 3060B’A3aHuM
CNpSIMOBYBaTW NPU3HAYeHi Ans LbOro KOWTW Ha paxyHKW MpOCTPOYeHOi 3aboproBaHOCTI
BiANOBIAHO 3a KpeauToM, MpoUEHTaMM Ta HEYCTOMKOK, HOMEPU SIKMX MOBiAOMNSIOTHCA
BaHkoM [Mo3nyanbHWKY HEramHo MicNs BIAKPUTTS KOXHOMO 3 HUX;

5.21.3. 1o noBHoro noratueHHst KpeanTy Ta/abo cnnatu NpoLEHTIB 3a KOPUCTYBaHHSA HUM Ta/abo
cnnat WTpadHMX CaHKUin Ta/abo iHWMX rpowoBux 3060B'a3aHb 3a UMM [1oroBOpoM He
3aKpuBaTK XOAHOro 3 NOTOYHUX PaxXyHKIB, BiAKPUTUX B baHKy;

5.21.4.HapaBat npeacTtaBHMKaM baHKy Ha nepuy BMMOry Yy CTPOK He 6inblwe 3 (Tpbox)
pobounx AHIB 3 MOMEHTy npea'sBfeHHs BWMOrM  iHdopMauilo  WoAo0  CBOEi
NAaTOCNPOMOXHOCTI, (PIHAHCOBOrO CTaHy, iHLUE;

5.21.5.MncbMoBO crosiwaTy baHk Npo OTPUMaHHS KpeauTiB B iHLWNX 6aHKIBCbKMX YCTaHOBaxX A0
MOMEHTY MOBHOMO BWKOHAHHSI MPUMHATUX Ha cebe 3060B’A3aHb 3riAHO 3 YMOBaMM LbOro
[oroBopy B 5 [AEHHMA CTPOK 3 MOMEHTY YKNAAEHHS KPeaMTHOro AO0roBopy 3 iHLLOH
6aHKiBCbKOIO YCTaHOBOIO.

5.21.6.loTpnMyBaTUCb BUMOI YMHHOMO 3aKOHOAABCTBA NPW KOPUCTYBaHHI KpeanTtoMm, HagaHuM
BaHkoM.

5.21.7.TlucbMoBO noBigoMNaTK baHk 3 HagaHHAM NiATBEPAXKYIOYMX OKYMEHTIB MpO 3MiHy Micus
NpoXunBaHHA (Micus nepebyBaHHS), 3MiHW NAcMOPTHUX AaHuX, Micus poboTu, a TakoxX
(bakTV po3nyyeHHs, Wby, HAPOAXKEHHS AiTeM Ta HAaCTaHHS iHWKMX 06CTaBUH, SIKi MOXYTb
HeraTMBHO BM/IMHYTU Ha BUKOHaHHS 3060B'a3aHb 3a UuuM [lJoroBopoM npotaroM 10 (aecaTtn)
[HIB 3 MOMEHTY HaCTaHH$ BKa3aHWX 06CTaBuH.

5.21.8.4kwo baHk y Bunaakax, nepeabadennx n. 5.24.4. Po3giny III yboro [loroBopy BUMarae
AOCTPOKOBOMO nMoraleHHs KpeauTty, 34iIMCHUTM NOBEpHEHHSI 3aboproBaHOCTi 3a UMM
[loroBopoM MpoTAroM CTPoKy, 3a3Ha4eHOro y BMMO3i.

5.21.9.Y pasi posipBaHHs Mo3nyanbHUKOM AOroBOpY NPO HaAaHHS CynpoOBIAHUX NOCNYT, SIKUN €
obos’askoBMM NS yknageHHs KpeautHoro porosopy, [lo3nyanbHuK 3060B'93yeTbCs
YKNacTu NpoTaroM 15 KaneHaapHUX AHIB HOBWUI AOTrOBIp NPO HafaHHS TakMX camMux Nocnyr
3 0cobolo, WO Bianosigae BMMoram baHky.

5.22. baHkK Mae€ npaBo:

5.22.1.3piMicHi0oBaTM [OroBipHE CrMCaHHS KOWTiIB 3 [MOTOYHOro paxyHKy 3 BUKOPUCTaHHSIM
€NeKTPOHHOro MNAaTiXKHOMO 3acoby Ta iHWMX paxyHKiB, WO Hanexatb [o3uyanbHUKy, ans
noraweHHs HasiBHOi 3aboproBaHOCTi 3a UMM [JOroBOpOM BiAMOBIAHO A0 BMMOI YMHHOMO
3aKOHOAABCTBA Ta NPV HACTaHHS BUNaaKiB, nepeabadeHnx umm Jorosopom.

5.22.2.Y sunaaky nopyteHHs o3nyanbHUKOM BCTaHOBIEHUX TEPMIHIB noraweHHa KpeauTy Ta
MPOLIEHTIB 3AiMCHIOBATK 06MiK NPOCTPOYEHOI 3ab0proBaHOCTi 3@ OKPEMMMM paxyHKaMu. 3a
MNOrofAXeHHsM 3 [103nyYanbHUKOM  MNPOBOAWUTM  pecTpyKTypu3auilo 3060B'a3aHb  3a
[loroBopoM. Y pasi Hak/agaHHS apewTy Ha rpoLwwosi KowTu Mo3nyasnbHrka no MNoToyHoMy
paxyHKy Ta/abo 3ynnHeHHs onepaLin No TakoMy paxyHKy, Ta/abo 3ailNCHEHHS NPUMYCOBOro
CTAFHEHHS KOLWWITIB 3 LbOro paxyHKy BignosigHO A0 BUMOI YAHHOIO 3aKOHOAABCTBA YKpaiHu,
BaHK Mae nMpaBoO nepeHecTu icHytody 3aboproBaHicTb 3a OsepapadToM 3 [1OTOYHOro
paxyHKy Ha OKpeMi paxyHku ans o6niky MOTOYHOI/NpoCTpoYeHoi 3aboproBaHOCTi Mo
KpPeAUTHUM onepaLisiM, HapaxOBaHWUM MNpoLeHTaM, siki BigkpusaloTbcs B AT «MEPLUMIA
IHBECTULIMHUIMA BAHK», B AeHb NepeHeceHHs 3anuiiKy Takoi 3a6oprosaHoCTi, mMpo Lo
baHk nosigoMnse MNosnyanbHUKa.

5.22.3.Po3kpuBaTtn iHdopmadito npo lMo3nyanbHuKa, sika CTaHOBUTb 6aHKIBCbKY TAEMHMLLO, B
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nopsiaky Ta Yy Bunagkax, nepeadayeHnx YMHHUM 3aKOHOAABCTBOM YkpaiHu Ta n. 5.21.
Pozainy III uboro [lorosopy.

5.22.4.TlpunuHnTK nojanblle HagaHHa KpeauTy B Mexax Ail uboro [lorosopy, 3abnokyeaTtu

€NEKTPOHHUI NNaTKHMIM 3acib Ta BMMaraTu Big Mo3nyanbHUKa (HE3ANEXHO Bif HACTaHHS
[ATN OCTaTOYHOro noBepHeHHs KpeauTy) AOCTPOKOBO MNOracuth y MOBHOMY 06cCAa3i
3aboproBaHicTb 3a Kpeantom Ta/abo npoueHTamu 3a KOPUCTYBaHHS KpeaMToM Ha yMoBax
OBepapadTy Ta/abo cymy wTpadHUX CaHKUin, nepeadaveHmx umm [1oroBopoM, y BUnaakax,
AKi BU3HAOTbCS ICTOTHMMU MOPYLUEHHSAMM YMOB LbOro [JoroBopy Ta MOXYTb HeraTMBHO

BMJIMHYTW Ha CTaH KpeauTHOI 3aboproBaHoCTi Mo3nyanbHuKa, a came, SKLWO:

Mo3nyanbHUK 3aTpuMas cnnaTty YactnHu Kpeanty Ta /abo MpoueHTiB 3a KOpUCTYBaHHS
KpeautoM Ha yMmoBax OBepapadTy LWIOHAaMMEHLWEe Ha OAWH KaneHAapHui Micsub
BiAMoBigHO A0 YMOB Lboro florosopy;

abo y pasi HecnnaTtu Mo3nyanbHUKOM binblue oAHIEl BUNAaTH, sika nepesuilye 5% cymu
Kpeauty;

abo y BunaaKky nepeBuLLEHHS CyMoto 3aboprosaHocTi cymu KpeanTy 6inb sk Ha 10%;
abo BHeceHO BIAOMOCTI 4O BIAMOBIAHOMO PEECTPY MPO KpUMiHaNbHE MpPaBONOPYLUEHHS
BiAAHOCHO [lo3nyanbHuKa;

260 Mo3nyanbHUKa 3ay4YeHo A0 po3rnsay BiAnoBiAHMX MaHOBMX CYAOBWUX CrOPIB;

abo oTpuMaHOo 3asBy Big Mo3nyanbHWKa Ha 3akpuTTs [MOTOYHOrO paxyHKy abo iHLIKMX
paxyHKiB, BiAKpUTUX B baHky;

ab0o HaknageHo apewT Ha rpowosi KowTu o3nyanbHUKa no NOTOYHOMY paxyHKy 3
BMKOPUCTaHHSIM €NeKTPOHHOr0 NnaTikHOro 3acoby Ta/abo 3AiMCHEHHS NMPUMYCOBOrO
CTArHEHHs1 KoWwTiB 3 [MOTOYHOro paxyHKy 3 BMKOPUCTAHHSM eNIeKTPOHHOro MnaTiXKHOro
3acoby BiANOBIAHO A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKpPaiHu;

abo rpowoBi HaAXOMKEHHSI Ha [MOTOYHWUMA paxyHOK 3 BMKOPUCTAHHAM €eKTPOHHOMO
nnaTtixHoro 3acoby 3a oCTaHHiI ABa Micsui BiACyTHI;

ab0 NoJaHO NO30B NPO BU3HAHHSA HeAiMCHUM Lboro [loroBopy;

abo npunuHeHa Aais Lboro [1orosopy;

abo noripwmecs piHaHCOBO — MaHOBWI CTaH o3nyanbHKKa;

ab0 npun HacTaHHi 06CTaBMH, WO 3HAX0AATLCA No3a Bone baHky (chopc-maxop);

abo wopno Tlo3nyanbHWKa MNOAAHO 3asBY/BIOKPUTO MPOBAXKEHHS Yy Crpasi npo
HEenIaToOCNPOMOXHICTb;

ab0 HasABHOCTI iHWKX O6CTaBWH, SKi MOXYTb HeraTMBHO BMJIMHYTM Ha MnaTto - Ta
KpeamMTOoCNpPOMOXHICTb Mo3nyanbHuKa, 30KpeMa HEBUKOHAHHA MNo3nyanbHukom n. 5.23.4,
5.23.5 1a 5.23.7 Pozginy III uboro [lorosopy;

Mo3nyanbHMKOM nopyleHo Ta/abo He BUKOHAHO, He CBOEYACHO BMKOHAHO iHLUI
3060B’d3aHHA 3a UMM [loroBopoM, Ta/abo y pasi HacTaHHSA BUMaAKiB, nepeadayvyeHmx umm
[orosopom.

BukoHaHHA Mo3nyanbHMKOM BUMOTM baHKy LWOAO AOCTPOKOBOro NOBEPHEHHSA CyMU KpeauTy,
HaneXHWX A0 ChnnaTv NPOLEHTIB 3a KOpuUCTyBaHHA KpeauToM Ha ymoBax OsepapadTy Ta
iHWKX nnaTtexiB BiANOBIAHO A0 YMOB UbOro /loroBopy MOBWMHHO 6yTWM npoBeaeHO
MNo3nyanbHUKOM MPOTArOM TPUAUSATW KaneHAapHWX AHIB 3 AHS OTPUMMaHHS MOBIAOMJIEHHS
NpoO BUMOry AOCTPOKOBOI CNiaTh CyMmn 3a60oproBaHoCTi 3a UnM [JoroBopoM. SKLO NpOTSroM
uboro nepiogy [lo3nyanbHUK YCyHe TMOPYLWEHHS YyMOB [JOroBopy, WO CAPUYMHUAN
HanpaBneHHs1 baHKOM BMMOrK Npo AOCTPOKOBE NOBEPHEHHS 3aboproBaHoOCTi 3a Z1oroBOpoM,
BMMOra baHKy BTpaya€ YMHHICTb.

5.22.5.be3 oTpvMaHHS nonepeaHboi 3roan BiaCTynUTU MpaBo BUMOrM 3a umM [JOroBopoM 3
HaCTYMHMM MOBIAOMEHHSM [lo3MyanbHMKA NpO Take BiACTYMNAEHHS Ta Npo ocoby HOBOro
KpeavTtopa y nopsiaky Ta CTPOK, L0 3a3HayeHi B 3asBi — AOroBopi.

5.22.6.Ha niagcrasi n. 5.28.2. Posginy III uboro [orosopy oOTpuMmyBaTh, 36epiraty,
BMKOPWCTOBYBAaTKU Ta MOLUMPIOBATH iHOPMaLio WoAo KpeanTHOI icTopii Mo3nyanbHuka.
Y Bunaaky 3MiHM TapudiB 3a 06CiyroByBaHHs [MOTOYHOMO PaxyHKY 3 BMKOPWUCTAHHAM
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€NeKTPOHHOro nnaThkHoro 3acoby BiANOBIAHO A0 UbOro [loroBopy Ta HampaBfieHHs
nosigoMneHHs [o3nyanbHUKOM MNpO He3roay 3 HOBUMW TapudaMu Ta 3a BiACYTHOCTI
3aboprosaHocTi Mo3nyanbHMKka 3a umMMm [loroBopoM, baHK MpunuHSE noganblly Buaady
KpeaAUTHUX KOWTIB Ta uei [orosip MPUMWHSIE CBOKO Ail0 B MOpsiAKy, nepeadayeHoMy
nyHkToM 5.28.1 Pozginy III uboro [lorosopy.

5.23. BbaHK Ma€ npaBoO BMMaraTh MOBHICTIO MOBEPHYTU cyMy KpeauTy B 6yab-sikuil yac i3
BM3HAYEHHAM CTPOKY nonepemkeHHs o3nyanbHyKa nNpo Taky BMMOryY, a caMe MNpOTAroMm -
30 (TpnausTK) AHIB 3 AHS OTPUMAHHS MOBIAOMNEHHS.

5.24. Mo3unyanbHUK Ma€E npaBo:

5.24.1.0tpumyBaTV Bia BaHKy KOHCynbTauilHy AOMOMOry 3 YCiX MUTaHb, WO CTOCYHOTbCS
KpeauTyBaHHS, 3AiNCHIOBAHOMO 3riAHO 3 UMM [JoroBOpoM Ta iHWY iH(opMaLlito, BU3Ha4YeHy
n. 5.22.4 Pozginy III yboro [lorosopy.

5.24.2.KopucTtyBaTucs KpeauTHUMM KoTaMn B MeXax BCTaHoBAeHoro J1iMiTy oBepapadTy Ha
yMoBax, nepeabaveHunx unM Jorosopom.

5.24.3.3aiMcH1TIN NnepeBeaeHHs 6opry 3a LM [JoroBOpPOM Ha iHLYy 0coby nuuie 3a nonepeaHbLoo
NMUCbMOBOIO 3rofoto baHky.

5.24.4.BignosigHo no cT1.13. 3akoHy YkpaiHu «[lpo opraHizaudito ¢opMyBaHHs Ta obiry
KpeauTHUX icTopii» 3BepTaTncs A0 Bropo KpeauTHUX icTopii, 3 aknuM BaHKOM yknaaeHo
[OroBip 3 NPVMBOAY HadaHHA Ta OTPMMaHHS iHdopMauii Npo KpeauTHy icTopilo, Ans
03HaWOMNEHHS 3 iH(opMalLli€to, WO MiCTUTbCA 6e3nocepeaHbo Y MOro KpeauTHIN icTopii.

5.24.5.B 6yab — Sikui1 Yac NoBHICTIO abo YaCTKOBO AOCTPOKOBO MOBEPHYTU KpeauT y ToMy unchi
LWNsXoM 36inbeHHs cymm O60B’A3K0BOr0 MiHIManbHOMO NAaTexy, Ta CriaTUTU NPOLEHTH
32 KOPUCTYBaHHS KpeauToM 3a nepiog akTMYHOro KopucTyBaHHS OepapadToMm.

5.24.6.T1poTAroM 4YOTUPHAOUATU KaneHZapHUX AHIB 3 AHA YKNageHHa uboro [orosopy
BiAMOBUTUCA BiA Uboro [loroBopy 6e€3 nosiCHEHHS MPUYMH, Y TOMY YACAi B pa3i OTPUMaHHS
HUM rpoLoBux kowTiB. MNpo HaMip sBiaMoBuTUCA Big Jorosopy [lo3nyanbHUK NOBIAOMNSE
BaHk y nmucbMoBin dopmi (y nanepoBoMy BUrnsai abo y BUrNsiAi €NeKTPOHHOrO I0KYMEHTa,
CTBOPEHOr0 3rilHO 3 BUMOramMuM BU3HAYEHUMU 3aKOHOM YKpaiHM «[1po eneKTPOHHI
AOKYMEHTW Ta €NEKTPOHHMIN [AOKYMEHTOOGIr» ) A0 3aKiHYEHHSI CTPOKY, BCTAHOB/IEHOMO
ab3auoM nepwuM Uboro nyHKTy. MpOTAroM ceMu KaneHAapHuX AHIB 3 AaTWU NOAAHHS
MMCbMOBOrO MOBIAOM/IEHHS Mpo BigMoBY BiA [JloroBopy [Mo3nyanbHUK 3060B's3aHMi
NnoBepHYTW BaHKy rpoLwoBi KOWTW, OAepXXaHi 3rigHo 3 uuMm [loroBopoMm, Ta ChniaTuTu
MPOUEHTN 3a nepioa 3 AHA OAEpXaHHA KOWTIB A0 AHSA 1X MOBEPHEHHA 3a CTaBKOIO,
BCT@HOBJIEHO [JoroBopom.

5.25. BianosiganbHICTb CTOPiH

5.25.1.3a HeBWKOHaHHA abo HeHaneXHe BUKOHAHHS MPUMHATMX 3rigHO 3 YMOBaMW LIbOro
[loroBopy 3060Bs13aHb BMHHaA CTOpOHa cnnayye iHwin CTOpPOHi HEYCTONKY, nepeabayeHy
unm [1oroBopoM, a TakoX BiAWKOAOBYE 36UTKK, MOHeceHi iHwow CTtopoHoto. Mpu uboMy
36MTKM BIiALIKOAOBYIOTHCS BWHHOKO CTOPOHOIO MOHAA HEYCTOMKY, nepeabadeHy AaHWM
[lorosopom.

5.25.2.baHK 3BiNbHAETLCA BiA BiAMNOBIAANBHOCTI 3a YacTkoBe abo MOBHE HEBWKOHAHHS CBOIX
3060B'A3aHb 3a UMM [10roBOpPOM, SIKWO TaKe HEBMKOHAHHS CTanocs BHACNiAOK 0bCTaBuH
HenepebopHOI C1K, 30KpPeMa, MOBEHI, NOXEeXi, 3eMNETPyCy, iHLIOro CTUXIMHOMO Nnxa abo
BIMCbKOBMX  AiKM,  6nokaaM,  MacoBMX  3aBOpPYLUEHb,  TEPOPUCTUYHOIO  aKTy,
HenIaToCnpoOMOXHOCTI 6aHKiB-KOpeCcnoHAEHTIB baHKy, TaKoX iHLWMX 06CTaBWUH, SIKi BUHUKIN
nicns nignucaHHs uboro [loroBopy Ta B pe3ynbTaTi AiM (nogiM) HenepeabayeHoro
XapakTepy, WO 3HaxoAaTbcs no3a Boneto baHky (pani - “dopcmaxop”). Mo3nyanbHUK He
Ma€ npaBa BuMMaraTu Big baHKy BiagwKoAyBaHHS MOMY MOHECEHWX HUM 36UTKIB BHACNiAOK
HEeBMKOHaHHS BbaHkOM CBOiIX 3060B'3aHb 3a UMM [JOroBOPOM 4Yepe3 HacTaHHs anst baHky
dopc-maxopy.
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5.25.3.3a HecBoeyacHy cnnaTty cyM KpeauTy Ta/abo npoueHTiB 3a KOpUCTYBaHHS KpeauTom
MNo3nyanbHUK crnadvye baHKy NeHo, sKa HapaxoBYETLCA Ha CyMy MPOCTPOYEHOrO MaTexy
3a KOXXHWUI A€Hb MOro MPOCTPOYEHHS, Y PO3Mipi NoABiHOI 0611iKOBOI CTaBkM HaljioHanbHOro
6aHKy YKpaiHu, Wo Ai€ y nepioa NpOCTPOYEHHS, Ta He Moxe 6yTu b6inbLuoto 3a 15 BiacoTkis
CYMM MPOCTPOYEHOrO nnaTexy.

5.25.4.Y BuMnagKy NpoOCTpoYeHHs Mo3nyanbHMKOM BUKOHAHHS 3060B’A3aHHSI MO MOBEPHEHHIO
BaHky cymu 60pry 3a umm [1oroBopoMm BiH 3060B’3aHMI BianoBiagHO Ao cT. 625. LIK YkpaiHu
CNAaTUTU CyMy 3abOproBaHOCTi 3 ypaxyBaHHAM BCTAaHOB/IEHOrO iHAEKCY iHMNALii 3a BeCb
4yac MPOCTPOYEHHS MaTeXy.

5.25.5. Byab-siki NpOTUpiYYs, WO MOXYTb BUHUKHYTM MidXK CTOPOHaMM Npyv BUKOHAHHI YMOB LIbOro
[loroBopy, BUPILLYIOTLCS LLSISIXOM MEePEeroBopiB MK HUMK, @ Y BUNAAKY HEAOCATHEHHS 3roam
— Y Cy4oBOMY MOpAAKy BiAnoBiAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu. [pu LbOMYy CTPOK
NMO30BHOI AABHOCTI, MPOTAroM IKOro baHk Ma€e npaBo 3BEpPHYTUCA A0 CyAY 3a 3aXMCTOM CBOIX
npas, BCTAHOB/MOETLCA TpMBanicTio y 10 poki..

5.25.6.Y pas3i BTpaTh eNekTpoHHOro nnaTi>kHoro 3acoby, abo HecaHKLiOHOBAHOO BUKOPUCTAHHS
€MeKTPOHHOro MMaTKHOro 3acoby TpeTiMum ocobamMu Ta HEMOBIAOMNEHHS Mpo ue baHk,
Mo3nyanbHUK He 3BiIbHAETHCA Bifi BUKOHAHHSA CBOIX 3060B " f3aHb 3a LM [10roBopoM.

5.25.7.BbaHk 3000B'3aHMK 36epiraTM 6aHKIBCbKY TAEMHWLIO BiAMOBIAHO A0 YMHHOrO
3aKOHOAABCTBa YKpaiHW. Po3kpuTTS 6aHKIBCbKOI TaEMHMUi BaHk Mae npaBo 34iicHIOBaTH
vwe y nopsiaky Ta y Buniagkax, nepeabadeHnx uum  [OroBOpoM Ta  YMHHWUM
3aKOHOAABCTBOM. 3a MOpPYLUEHHS NopsaKy po3KpuTTs GaHKiBCbKOI TaeEMHMUI baHk Hece

BiANOBiAANbHICTb, BCTAHOB/IEHY 3aKOHOAABCTBOM YKpaiHu.

5.26. IHwi ymoBu

5.26.1. len [oroBip Habupa€e YMHHOCTI 3 AaTh Moro nianMcaHHs CTopoHaMu Ta Jli€ 10 NOBHOIo
noBepHeHHs llo3nyanbHnkoM KpeouTy, NPOUEHTIB 3a KOPUCTYBAHHA HUM Ta MOBHOMO
BMKOHaHHS Mo3n4anbHUKOM Byab-SIKMX iHLWKX rpoLloBmX 3060B’93aHb 3a UMM [JoroBOpoM.

5.26.2.Mo3n4anbHuK Hagae 3rogy baHky Ha:

- OTPWMMaHHS OCTaHHIM Bif TPeTiX ocib iHcdhopMaLii Npo Moro iHaHCOBMIA CTaH BiANOBIAHO
[0 cT. 10 3aKkoHy YkpaiHu «[1po cnoXxunsBye KpeauTyBaHHS»;

- OTpUMaHHS, 36epiraHHs, BUKOPUCTaHHS, NOWMPEHHS Ta Nnepeadvy Yepes bopo KpeanTHux
icTopin iHdopMauito Npo Woro KpeauTHy icTopilo BiANOBIAHO A0 3akoHy YkpaiHu «[po
opraHizauito popMyBaHHS Ta 06iry KpeauTHUX icTopin»;

- nepepayvy baHkoM ao KpeautHoro peectpy HauioHanbHoro 6aHky Ykpainu iHdopmadii npo
KpeauTHy onepauito, CTaH BUMKOHAHHS o3nyanbHUKOM 3060B'A3aHb 3a UM [10roBopoM
TOLLO, Y pO3Mipi, NopsiaKy Ta 06ca3i, BU3Ha4YeHOMy CT. 671 3akoHy YkpaiHn «Ipo 6aHKu i
6aHKIBCbKY AiSiNbHICTE»;

- OTpuMaHHs baHkoM BigomocTel (BUTSAry) 3 [lep)KaBHOro PeECTpy aKTiB LUMBINIbHOMO CTaHy
rpoMagsiH.

5.26.3. 1o yknageHHs uboro [dorosopy [1o3vyanbHUK CTBEPOXKYE, WO YMOBW KPeaUTYBAHHS,
3aKpinneHi uMm [orosopoM, bynn nonepeaHbO MOMY MOBIAOMAEHI BaHKOM B MMCbMOBIN
¢opMi  BIiANOBIAHO A0 3aKoHy YKpaiHM «[lpo CnoXuBYe KpeauTyBaHHS», a TaKoX
NiATBEPAXYE O3HAWOMIIEHHSI 3 iHdOPMaUEd NPO iCTOTHI XapakKTepUCTUKM NOCAyrn 3
HaaaHHs cnoxuB4yoro kpeauty (6e3 3actasu), nepeabadeHoi JoaatkoM 1 Ao MonoXxKeHHs
npo iHdopMaUiiHe 3abe3nedeHHs 6aHKkaMK KNIEHTIB WOAO 6aHKIBCbKMX Ta  iHLWIMX
(iHaHCOBMX NOCNyr, 3aTBEpPAKEHOro noctaHoBow [lpaBniHHA HauioHanbHOro 6aHky
Ykpainm Big 28.11.2019 N2 141, Ha Be6-canTi baHky https://www.pinbank.ua/ . MignMcaHHs
Mo3nyanbHUKOM LbOro JoroBopy € CBiAYEHHSM MPO MOro 3roAy Ha NMPUUHATTS BCiX YMOB
[loroBopy B npoLeci 3aiNnCHeHHs1 BaHKOM MOro KpeauTyBaHHS.

5.26.4.Bci nosigomneHHs (BuMOrnM Mk CTOpOHaMy 3AINCHIONTBCA Yy MUCbMOBIN  DOPMI.
HanpasneHHsA nosigomneHb, BUMOr 3a UuM [loroBopoM, CyAOBMX MOBICTOK, yxXBasn CYyZis,
iHWWX npouecyanbHMX AOKYMEHTIB Npy po3rnaai cnopis 3a uMM [JoroBopoM HaacunarTbCs
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CTOpPOHaM LUMSIXOM HanpaBfieHHS PeKOMEeHAO0BaHMX IMCTIB MOLUTOK, KYP'EPCbKOIO Cy60t0
3a agpecamu, BKasaHWMK B CTaTTi 7 uboro Jorosopy abo BpyyeHHss CTopoHaM ocobucrto nig
nignuc. MNMoBiaoMNeHHs, BUMOrn, B TOMY YACAi 3a3HayeHi B NyHKTax 5.3 Tta 5.24.4 Po3zginy
III uboro [oroBopy, HamnpaBneHi MowTol abo Kyp'epcbKO Cnyx60t0, BBaXKalTbCS
BpyYeHuMu (oTpuMaHunmMm) MosnyanbHmkoM/baHKoM Micna cnavBy N'ATU KaneHaapHUX AHiB
3 [HS iX BPYYEHHS OO YCTaHOBWM MOLITOBOro 3B'A3Ky abo Kyp'epcbkoi Cnyxbu ans
HanpasneHHs Mo3nyanbHUKy/baHKy.

5.26.5.Bci 3MiHM Ta AOMOBHEHHS A0 LbOro oroBopy BHOCATLCS 3a 3roaoto CTOpiH Y NUCbMOBIN
dopmMi. lMo3nyanbHMK Ma€E NpaBO iHiLilOBaTU AOCTPOKOBE PO3ipBaHHS LbOro [orosopy
BMK/IIOYHO MiCNs MOBHOro noraweHHa [lo3ndanbHukoM cymu KpeauTy, npoueHTiB 3a
KopuCTyBaHHA Kpeautom Ha ymoBax OepapadTy, cnnatv wTpadHUMX CaHKUiM, LWO
nepeabayeHi po3ainom 6 Lpboro 1oroBopy Ta BUKOHAHHS iHLWKX rPOLOBMX 3060B’A3aHb, WO
nepenbaveHi umMm [doroBopoM. [1OCTPOKOBE pO3ipBaHHA LbOro [JoroBopy 3AiMCHIOETHCS
WSXOM MiANWCAHHA CTOPOHaMM AO0roBopy MpO po3ipBaHHA. BaHK Mae npaBo BWMaratu
LIOCTPOKOBOro po3ipBaHHSA Lboro [loroBopy y Bunagkax, nepeabayeHux 3akOHOAABCTBOM
Ykpainm Ta n. 5.24.4 Pospiny III uboro [JoroBopy. OpHak, BaHk He no36aBneHuii
MOXXJIMBOCTi BMMaraTu AOCTPOKOBOro noraweHHs Kpeauty Big No3nyanbHWKa y BUNaaKax,
nepeabayeHnx n.5.24.4 Po3piny III uboro [JoroBopy Ta YMHHUM 3aKOHOAABCTBOM 6e3
npea’siBNeHHsi BUMOrM Npo po3ipBaHHS Lboro [1orosopy.

5.26.6.T103n4anbHuK, K cy6’ekT MepcoHanbHUX AaHWX, A0OPOBiNbHO Haga€e baHKy npaBo Ta
CBOIO MMCbMOBY 3rody Ha [OCTyn Ao Woro [lepcoHanbHMX AaHuMx TpeTix ocib Ta
BMKOPUCTaHHS, nowmnpeHHst (nepeaayvy) TpeTiM ocobaM MNepcoHanbHMUX AaHnx Ta/abo iHwy
iHpopmauito, ska crana BigomMol baHKy B npoueci BCTAHOB/IEHHS MPaBOBIAHOCUH 3
Mo3nyanbHUKOM, Y BUMNagkax, nepeabadeHnx uuM [doroBopoM. 3roga lNo3uyanbHuKa Ha
06pobKy [lepcoHanbHMX [AaHMX HE BMMAara€ 3AiINCHEHHSI MOBIAOM/EHHS MPO nepeaadvy
MepcoHanbHUX AaHuWx TpeTiM ocobaM 3rigHO cT.21 3akoHy Ykpainn «[lpo 3axucT
nepcoHanbHuX AaHux». CTpok 36epiraHHs [MepCoHanbHUX AAHWUX BU3HAYAETLCA YMHHUM
3aKOHOAABCTBOM. [M03nYanbHUK NiATBEPAXYE, LLO KOMY NOBIZAOMIIEHI Ta 3po3yMini BCi NpaBa
K cyb’exTa nepcoHanbHUX AaHWUX, BU3HAYEHI CT.8. 3a3Ha4YEeHOro 3aKoHy.

5.26.7.Mo3nyanbHnK HagaB 3rofy baHKy Ha oTpuMaHHs Bia BaHKy y 6yab-sikuid AOCTYMHWUMA
cnoci6 (wnsaxoM HaacunaHHs Mo3udanbHuky CMC - noBiAOMAEHb, NUCTIB, 3AINCHEHHS
TenedoHHOro A3BiHKa 3 KOHTakTHOro ueHTpy baHky, TOwo) iHdopMauii Woao Aitounx i
HOBMX HaHKIBCbKMX MOCyrax Ta yMOB iX OTPUMAHHS, peknaMHUX akuisax, SKi NpoBOASATHCS
baHkoM, TOLLO.

5.26.8.TuTaHHA, He nepeabayeHi uvM [JOroBOpOM, perynioloTbCd YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

5.26.9. WnsaxoM nignucaHHs uboro KpeamtHoro aorosopy lNo3vyanbHUK MigTBEPAXKYE, WO BiH
nepea yknageHHsM uboro Jlorosopy oTpumas Big baHky iHdopMauilo, fka HafaeTbcs
CMOXWBa4y A0 YKNaAEeHHS AOroBOPY NPO CMOXMBYMIA KpeauT, BU3HAYeHy CT. 9 3akoHy
YKkpaiHn «[lpo cnoxxue4ye KpeauTyBaHHA» 3 ypaxyBaHHAM [loAaTky 1 A0 UbOro 3aKkOHy Ta
Moro nianmc, 3oKkpema Ha LboMy [1oroBopi € MMCbMOBUM MiATBEPAXKEHHSIM O3HAWOMNEHHS
Ta OTpPUMaHHS iHdopMaLii, nepeabayveHoi BUMoramum CT. 9 3akoHy YkpaiHu «I1po cnoxweue
KpeauTyBaHHS» 3 ypaxyBaHHAM [Joaatky 1 A0 LbOoro 3aKoHy Ta CT. 12 3akoHy YkpaiHu «[1po
(iHaHCOBI NOCNyrM Ta [AepXXaBHe perynoBaHHA pPUHKIB  (iHAHCOBMX MOCAyr» Ta
O3HaNOM/eHHs 3 iHdOpPMaLiEld MNpPO ICTOTHI  XapaKTEPUCTUKM MOCNYrM 3  HaZaHHS
cnoxumeyoro kpeauty (6e3 3acrtasu), nepepbadeHoi dogatkom 1 Ao [MonoXkeHHs npo
iHbopMaLinHe 3abe3neveHHs 6aHKaMM KIEHTIB WOAO GaHKIBCbKMX Ta iHLWKNX (DiHAHCOBMX
nocnyr, 3aTBepAKeHOro nocTtaHoBow [lpaBniHHA HauioHanbHOro 6aHKy YkpaiHu Big
28.11.2019 N2 141, Ha Beb-calTi baHky.

5.27. B pa3si npunuHeHHa TpyaoBUX NpaBoOBIAHOCUH MK [Mo3ndanbHMKOM Ta OpraHisauieo oo
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3a3HAYeHOro BuLLE CTPOKY, WO BKa3aHU B 3asBi —40roBOpi — A€Hb NPUMMHEHHS TPYyA0BUX

NPaBOBIAHOCUH (HE3aNeXHO Big NPUYMH TaKoro NPUMNMHEHHS), B 3aNEXHOCTI Bif TOro, sika

3 OCTaHHIX ABOX MOAiN BUHMKIA NEPLLOLO.

5.28. MNMonepemxeHHss Ta MoXMBI Hacnigkm pana KnieHta npu KOpUCTYBaHHI
nocnyroro osepapacdTy No paxyHKy, BigKpUTOMYy ANs 34QiMCHEHHSs onepauin 3
BMKOPUCTaAHHAIM €JIEKTPOHHOIO NMJ1aTiXkKHOro 3acoby:

- KnieHT noBepTae cyMy Kkpeauty (oBepapadTy), KOMicii Ta BiACOTKM 3a MOro
KOPUCTYBaHHSAM BifnoBigHO A0 yMOB [JoroBopy Ta BMMOI 3aKOHOAABCTBa YKpaiHu.

- MoxnmBi Hacnigkn. 3a HeCBOEYacCHy chnaTy MpOUeHTIB 3a KOpucTyBaHHA KnieHToM
oBepapadToM, B MEXaX BU3HAYEHOro y BiANoBiAHOMY 3asBi - 4OroBOpi, BCTAHOBMOOTLCS
BiACOTKM 3a MpOCTpOYeHMM oBepApadTOM Yy PO3Mipi 3rigHO 3a3HayeHoro y B 3asBi -
[I0roBopi.

- KnienT 3060B'A3y€eTbCa HikOMy He nosigomnatu [MIH pgo [MnaTikHOI KapTkW, KoA
CVWV2/CVC2, a Takox 36epirath iX y TaEMHUUi, WOO Hi 3a SKUX YMOB BOHW He CTanu
BiAOMUMM Byab-KMM TPeTiM ocobam.

- Moxnusi Hacnigku. MnaTtikHa KapTa MoXxe 6yTn CKOMNPOMETOBaHa.

- KnieHT 3060B'A3yETbCA HIKOMY i HIKO/IM He MNOBIAOMASATM Ta He nepeaaBaTy OAHOPA30BI
undposi naponi (OTP naponi), aki HagatoTbca KnieHTy WNsSXOM BignpaBneHHs SMS-
NOBIAOMNEHHS/puUsh MOBIAOMNEHHS Ha 3apEECTPOBaHWI HOMEP MOGINbHOrO TenedoHy,
OKpiM 6e3nocepeaHbOro 0COBUCTOro BBEAEHHSI TakuMX MaposiiB Ha CTOPiHUI NpoBeAeHHS
onepadii, Ans NiATBEPAXXEHHS SKOI HAAICNaHo Lei naposb.

- MoxnuBi Hacniakn. MoXIMBO 3A4IMCHEHHS LLAaXpanCbKnUX onepaLiin 3 NnaThkHOK KapToto.

- KnieHT 3060B'a3yeTbcs 0bepiratu MnaTixkHy KapTKy, OCKiNbKW NAaTiKHa KapTKa YyTanBa
[0 Pi3HOMaHITHUX (i3NYHUX BNAMBIB, TpUMaTH ii HEOBXiAHO Ha AOCTaTHIW BiACTaHi BiA
[oKepen Tenna, eneKTpoMarHiTHUX BUMNPOMiHIOBaHb (0CO6nMBO MOBIiNbHUX TenedoHis,
MarHiTHMX 3aMKiB).

- MoxnumBi Hacnigkn. KapTta Moxe nowkoanTmuca Ta 6yTn He npuaaTHOK Ans NoAasnbLIoro
BMKOPUCTAHHS.

- baHk He Bumarae Big KnieHta npuabaHHs 6yab-akux ToBapiB um nocnyr Big baHky abo
CNopiAHEHOT Y1 NOB'A3aHOI 3 HUM 0C0bM K 060B'A3KOBY YMOBY HaZi@HHS LMX nocnyr (KpiM
HaaaHHS NakeTa 6aHKIBCbKMX NOCNyr).

- baHK He Ma€e npaBa BHOCMTM 3MiHM [0 YKIAAEHUX 3 KJiIEHTaMW [OroBOpiB B
OOHOCTOPOHHBOMY MOPSAAKY, AKLWO iHWe He BCTaHOB/IEHO AOrOBOPOM abo 3aKOHOM.

- bBaHK Ha BMKOHaHHS BUMOr CT. 67 3aKkoHy YkpaiHu «[Ipo 6aHKkKM i 6aHKIBCbKY AiSNbHICTb»
noJaE A0 KpeanTHOro peectpy HauioHanbHoro 6aHky Ykpainu iHhopMaLiio Npo 3aicCHeHi
HWUM LLOAO KJiEHTa BOPXXHMKA KpeaWTHiI onepalii, WO 3a3HayeHi Y YacTUHI nepLlii cTaTTi
49 3akoHy nNpo 6aHKK, AKLO CyMa 3aboproBaHOCTI (332 OCHOBHOK CYMOIO Ta BiACOTKaMm)
3a TaKMMW KpeaMTHUMK onepauisMu AopiBHIOE abo nepesuilye 100 po3MipiB MiHIManbHUX
3apobiTHMx nnat (abo ekBiBaneHT Uil cymm B iHO3eMHiM BantoTi). BaHKk nogae Ao
KpeauTHOro peectpy iHdopMauito B cknaai Ta 06casi, wo nepeabaveHi ct. 67 3aKoHy
YKkpaiHu «[po 6aHkn i 6aHKIBCbKY AiSNbHICTE», Y BUM3HA4YeHOMY HauioHanbHUM 6aHKoM
YKpaiHu nopsaaky.

6. YMOBM HapaHHA pocTtyny Ta o06cnyroByBaHHA B CucteMi AucTaHUiMHONo
o6cnyrosyBaHHsi «PINbank Online» gnsa ¢i3nuyHux oci6

5.1.MpaBuna Ta NOpsaAoK 34QilCHEHHS 06C/TyroByBaHHS

6.1.1. BaHK, 3@ YMOBM HAsIBHOCTi TEXHIYHOI MOXJ/IMBOCTI, MOXe HagasaTu KnieHTy nocnyr no
KOpWCTyBaHHIO Cuctemoto aAnctaHuinHoro obcnyrosyBaHHst «PINbank Online» gns disnyHmx
oci6 (gani — «PINbank Online») pans iHiuitoBaHHS onepauii KnieHToM Ha niacTasi
ANCTAHUINHUX pO3MNOpSiAXKEeHb 3 BUKOPUCTAHHAM €NeKTPOHHMX PO3PaxyHKOBMX AOKYMEHTIB,
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nigTBEpAXeHHN (akTiB CknaaaHHs/ 03HaMOMEHHSI/ NiANMCAHHSA €NEKTPOHHUX NOBIAOMNEHb/
NpaBOYMHIB Ta 3AINCHEHHSI onepaLiid, a TakoX ANns 06MiHy iHWOo iHdhopMauieo y BUrnsaai
€/1eKTPOHHUX JOKYMEHTIB.

6.1.2. HagaHHa nocnyr no kopuctyBaHHIO «PINbank Online» MOXIMBO BUKIOYHO Y BUNAAKY
HasBHOCTI y KnieHTa Ailouoi Ta aKTvBHOI 6yab-sKOi MnaTikHOi kapTkm AT «MEPLUMIA
IHBECTULIVHWIA BAHK» KpiM kOpropaTVBHOI KapTy.

6.1.3. O6cnyroByBaHHs KnieHTa y «PINbank Online» nonsirae y HagaHHi BaHkoM AncTaHUiiHOro
AaocTyny Ao PaxyHkiB KnieHTa, WO BiAKpUTI Y BaHKy, Ans 34iIMCHEHHS HUM onepaLin 3a LMK
PaxyHKamMM Ta MOX/MBICTIO CTBOPEHHS, nepecunaHHa y baHK, anst HacTynHoi obpobku Ta
BMKOHaHHS1 ENEKTPOHHMX AOKYMEHTIB, a TaKoX Ansi 06MiHy iHLWOW iHpopMauieto y Burnagi
€N1eKTPOHHUX MOBIAOMNEHb.

6.1.4. KopucrtyeBaHHa nocnyramu «PINbank Online» He CKaCcoOBYE MOXMBOCTI BMKOPUCTaHHS
nanepoBMX JOKYMEHTIB, L0 HaAAKTbCA Y BCTAHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHW Nopsaky
Ta Ha yMOBax Lboro JloroBopy. KnieHT 3060B’A3aHUIA CNAaTUTX BUHAropoay 3a KOPUCTYBaHHS
«PINbank Online» B nopsiaky Ta Ha yMoBax, nepeabayeHmx Tapudamu.

6.1.5. BukopuctaHHsi KnieHtom «PINbank Online» B »oAaHOMy pasi He no36aBnsie Moro
MOX/IMBOCTi  3A4IMCHUTM BIiAMNOBIAHY 6aHKIBCbKY onepauito  6yab-siKMM  iHLWKMM  YMHOM,
nepeabayeHnMM 3aKOHOAABCTBOM, UM [JoroBopoM Ta [JoroBopoM BianoBigHOro 6aHKiBCbKOro
NpoaykTy. KnieHT, y pasi BukopuctaHHs «PINbank Online», 3a3ganeriab NOroaXyerbcs 3
TUMU pU3MKaMK, SKi NpuTaMaHHi poboTi B Mepexi IHTepHeT.

6.1.6. KnieHT 3giicHioe poctyn Ao «PINbank Online» B Mepexi IHTEpHET, yepe3 CTOpiHKY
«PINbank Online», po3MiweHy Ha cauTi https://www.pinbank.ua/ abo 3aBaHTa)kuBLUK
MOGiNbHWI 4OAATOK BiAMNOBIAHO A0 onepauiMHOi cMcTeMn 06paHOro MOPTaTUBHOMO NMPUCTPOIO
3a nocunaHHaMK, onybnikoBaHnMK Ha CalTi BaHky.

6.1.7. [doctyn oo Mepexi IHTepHeT, a TakoX A0 iHWMX TexHiYHWMX 3acobiB Ta NporpaMHoOro
3abe3neyeHHs, Lo € HeObXiAHMMM ANS 3AIMCHEHHS! AOCTYNY Ha CTOPiHKY «PINbank Online»,
He € NpeaMeToM Lboro [1oroBopy, i 3abe3nevyeTbcst KNiEHTOM CaMOCTiMHO i 3@ MOro B/laCcHUM
KOoLT.

6.1.8. baHK He Hece BigNOBIAANBHICTb 3a BIACYTHICTb AgocTyny Ao «PINbank Online» Ta /abo
HekopekTHY poboTy «PINbank Online» y BMNaaKy BUKOPUCTAHHA KNiEHTOM Ans 34iMCHEHHS!
TAKOro [I0CTYMNy TEXHIYHMX Ta NPOrpaMHMX 3acobiB, abo BUMHEHHS KIEHTOM iHLWIMX AN, WO
He BiANOBIAAKOTL MOMIOXKEHHAM LbOro Jorosopy.

6.1.9. KnieHT 3a gonomoroto «PINbank Online» iHiuitoe, a baHk BMKOHY€E GaHKIiBCbKi onepawii
BiAMOBIAHO A0 MONOXeEHb UbOro [oroBopy, 3 sIkMMM KnieEHT O03HaNOMIIOETLCS nepen
3pincHeHHsM pgoctyny Ao «PINbank Online». MNepep iHilitoBaHHSAM Byab-aKoi onepadii yepes
«PINbank Online», KnieHT NOroaxyeTbcs, WO iHiUitoBaHHSA HUM 6yab-sIKOI onepadii Yepes
«PINbank Online» € gocTaTHiM NiATBEPAXXEHHAM TOro, WO KNnieEHT 03HaMOMMBCS 3 YNHHUM Ha
BiAMOBIAHWI MOMEHT [1oroBOpOM, MOrO MOJIOXEHHS WMOMY 3pO3yMifli, BiH MOrOAXYETbCA 3
HUMKU (NpUAMaEe iX) Ta MIATBEPAXYE CBOMO 3rofy 3 HMMM Ta CBOK FOTOBHICTb i HaXaHHS
BukopuctosyBaT «PINbank Online».

6.1.10.Ana HapaHHa Knienty goctyny ao «PINbank Online», baHk BukopuctoBye Homep
Mob6inbHOro TenedoHy KnieHTta, 3a3HayeHnit y BCTaHOBNeHOMY [10roBopoM Mopsiaky, Ta 3a
ponomoroto  SMS-nosigomMneHHss abo enekTpoHHOro nosigoMmneHHs y Viber Hanpasnsie
Maponb ansa Mepworo Bxoay Ao «PINbank Online», akuii Mae 6yTn 3MiHeHU KnieHTOM Ha
MocTiiHni naponb (gani - Naponb) Ao «PINbank Online».

6.1.11.KnieHT BUKOpUCTOBYE MapameTpu asTeHTUdikauii B «PINbank Online» 3 ypaxyBaHHAM
HaCTynHOro:

6.1.12.Jlorin (abo IM'a KnieHTa, sikui kopuctyetbcs «PINbank Online») - € yMOBHMM
MO3Ha4YeHHsM KrieHTa, Lo BMKOPUCTOBYETLCA pa3oM 3 Maponem / MNMaponem ans neplioro
BXOAy Anst aBTeHTudiKaLii KnieHTa npu 3ailcHeHHi HUM goctyny Ao «PINbank Online». JloriH
Moxe OyTu 3MiHeHVMM KnieHTOM BMKIIOYEHO Mif Yac peecTpauii B cuctemi. B noganbluomy
Oro 3MiHa He MOX/IMBa.
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6.1.13.Taponb — cekpeTHa iHdopMauis, wo nepsicHo ([MaponemM gns Nepworo Bxoay ) HagaHa
baHkoM y TekcTi SMS-noBigoMneHHs abo y enekTpoHHOMY noBsigoMnerHi y Viber BianosigHo,
BiAOMa BUK/IIOYHO Kni€HTY, i WO pa3oM 3 JIOriHOM BMKOPUCTOBYETLCA ANS aBTeHTUdikauii
KnieHTa npu 3aiicHeHHi HuM poctyny Ao «PINbank Online». Maponb Moxe 6yTy 3MiHEHMMI
KnieHTom 3 BukopuctaHHaM «PINbank Online» HeBM3HaueHy KinbkicTb pasiB. Houii Maponb
Ma€ Bignosigatn BcTaHoBneHuM [lpaBuiamyn BuMoraM. besnocepegHbOo neped 3MiHO
Maponsi KnieHT Mae 03HaNoMUTUCh 3 pekoMeHAaaLlisMu BaHky Wwoao Bnubopy naponis.

6.1.14. baHk Hagae KnieHTty goctyn Ao «PINbank Online» BUKIOYHO Y pasi 3A4iMCHEHHS YCNiLLHOT
aBTeHTUdiKauii KnieHTa. ABTeHTUdikauis KnieHTa BBAXXAETbCSA YCMNILWHOK BUKOYHO Y pasi
BBeaeHHs1 KnieHToM npasunbHux JloriHy Ta Mapons (abo Mapons ans nepworo sxoay).

6.1.15.lorin, Maponb (Maponb ana nepworo Bxoay) Ta Koa niatBepmxeHHs KnieHTa €
iHpopMauieto 3 obMexxeHuM AocTynoM. KnieHT He Mae npaBa nepefasatu JloriH, Maponb
(Naponb ana nepworo BxoAy) Ta Koa niagTeBepakeHHs iHWMM ocobaM Ta BUKOPUCTOBYBaTH
«PINbank Online» ans iHWMx winei, Hix ue nepeadayeHo UMM [JoroBopoMm.

6.1.16.Ans  iHiLiloBaHHS 6aHKiBCcbkux onepauii B «PINbank Online» KnieHT Moxe
BUMKOpUCTOBYBaTU Koa niaTBepaxeHHs abo 3AiMCHUTM Ailo Ha niagTBEpAXEeHHS GaXkaHHS
KnieHta, wo6 Woro gia Habyna aHanora nianucy, Hanpuknag, LWASXOM HATUCKaHHS
«MipTBepmXyto»/ «[ani», i Takui cnoci6 BoneBusBneHHs KnieHta CTOpOHW AiMwnn 3roam
BBa)aTW aHasoroM BIACHOPYYHOro MianMcy ANns uinei, BU3HaYeHUX UMM NyHKTOM [loroBopy.
MNpn uboMy:

6.1.16.1. BiANoOBiAHO Ao cT. 207 LmBinbHOro kogekcy YkpaiHu CTOpOHW AinMwnm 3roaum Woao
MOX/IMBOro (40nycTUMOro, NpaBoOMIpHOIO) BUKOPUCTaHHA Koay niaTBepKeHHs - aHanora
B/IACHOPYYHOrO Nignucy:

- Npv yKnagaHHi B noganbliomy Mix CtopoHamu yrog 3a gonomoroto «PINbank Online»
Ta/abo

- Mpuv iHiUiloBaHHI, niaTBepmkeHHi, Towo 3a gonomoroi «PINbank Online» KnieHTOM
MOX/IMBOI 6aHKIBCbKOI onepauii 3a paxyHKoM KnieHTa, BiaKpMTOMy B BaHKy;

6.1.16.2. CTOpoHM aifwnuM 3roau, WO BCi onepauii, yroau, AOKYMeHTW/iHiuiaTnem,
nignucaHi/3aceigyeHi B enekTpoHHOMY BuUrnsaai KoaoM NiaTBEpAXKEHHS -  aHanorom
B/TACHOPYYHOro NIAMNUCY, BBaXaloTbCa nianucaHnMm KnieHToM. Koa niaTBepa)KeHHs - aHanor
B/IACHOPYYHOI O MiAMNMUCY He MOXe 6yTW BU3HAHWUM HeAiCHUM Yepes Moro eNeKTPOHHY hopMy,
abo yepes Te, WO He Ma€E CTaTycCy KBasihikoBaHOro eNleKTPOHHOro Niagnucy;

6.1.16.3. BCi 6aHKiBCbKi onepadii, yroau, iHWi AOKYMEHTW/iHiuiaTUBK, 34iMCHEHI B €NeKTPOHHOMY
BUrNS4i, € €NeKTPOHHUMM [OKYMEHTaMM | BBaXalTbCAd TaKuUMK, WO YKIA4eHi i3
LOOEPXAHHAM NUCbMOBOI (hOPMU, | HE MOXYTb BYTN OCKapXXeHi Yepes iX enekTpoHy dopmy;

6.1.16.4. puank i BCHO BIAMNOBIAANBHICTL 3@ HeCaHKUiOHOBaHe BUMKOPUCTAHHSA  Koay
NiATBEPIXKEHHS - @aHAora BaCHOPYYHOro Nianucy Hece BUKITKOYHO KIlieHT;

6.1.16.5. 6yab-aky ocoby, ska BukopucTana Koa niagTBEpAXEHHS - aHanor BACHOPYYHOMO
nianucy KnieHta, baHk 6e3yMoBHO BBakae KnieHTOM i He Hece BiANOBIAanbHOCTI, SKLWO ue
He BiaNoBiAae aivicHocTi. Byab-sika 6aHKiBCbka onepauis, yroga TOWo He Moxe 6yTu
BiAMiHEHa, po3ipBaHa, BU3HaHa HeAiNCHO, BiAKNMKAaHa TOLLO, SKLIO BOHa 6yna 3aiiCHEHHa
3 BUKOpPUCTaHHAM Koy niaTBepaXKeHHS - aHanora BfacHOPYYHOro nianucy;

6.1.16.6. ctpok aii Koay niaTBepaxeHHs, HagaHoro SMS-noBigoMneHHsaM abo y enekTpoHHOMY
noBiaoMneHHi y Viber, Bu3HauaeTbcst 3a 06nikoM yacy «PINbank Online». CTopoHu ainwnm
3roam, wo obnik vacy «PINbank Online» moxe He 36iratuca 3 061aiKOM yacy 3a 4YacoBuM
nosicom «Kuie (GMT + 2 roauHn)» He 6inbLu, Hix Ha 10 cekyHa B Byab-sikui MOMeHT. baHk
He Hece BiANOBIAANbHOCTI 3a po36iXKHOCTI B 06.iKy Yacy KnieHToM Ta 061iky 4Yacy 3a YacoBUM
nosicom «Kuis (GMT + 2 roauHun)» abo 3a 6yab-gKi MOXIMBI NepenoHn, SKi He A03BONSATb
KnienTy cBoeuacHo Bukopuctati Koay nigTBepaXeHHsl, HagaHui SMS-nosigomMneHHsaM abo y
€NeKTPOHHOMY MOBIAOMIEHHI Yy Viber.

6.1.17.byap-akuii HoBMI [Maponb Ta/abo Koa niatBepaxeHHs, HapaHwui KnieHty BaHkom abo
3MiHeHu KnieHToM BignoBigHO A0 yMoB [1oroBopy, BU3HAlOTLCS BiANoBigHO, sk Maponb Ta
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Koa nigTBepaxeHHsi. [onepegni [Maponi Ta/abo Koau niaTBepmXeHHS BU3HAKOTLCA
HeaiNCHUMM (HenpaBUIbHUMM).

6.1.18.KnieHT camocTinHO Mae 3abe3neunTn HEeAOCTYMHICTb AN TPETIX OCI6 BUKOPUCTaHHS
JNoriHa, Maponto Ta/abo Koa niaTBepaXeHHs - aHanora BfacHoOpyyHoro nignucy. KnieHt
CaMOCTIMHO i B MOBHOMY 06Csi3i Hece BiAMOBIAANbHICTL 3@ BCi HAacNiAKW, CNPUYUHEHI
3AiNCHEHHSIM JoCTyny Ta/abo iHilitoBaHHSIM 6aHKIBCbKMX ornepauivi TpeTiMu ocobamu, y pasi
OTpMMaHHs HMUMKM iHdopMauii npo JloriH, Maponb Ta/abo Koa niaTBepaxeHHs - aHanora
BIACHOPYYHOrO Nianucy B Byab-sikniA Cnocib, 30kpeMa ane HEBMKITIOYHO Yepes be3nocepesHe
3 HeobepeXxHOCTi uMm 3 BigOMa NOBIAOMNEHHS KNiEHTOM, 3a3Ha4yeHOi B LbOMY MYHKTI
KOHiaeHUinMHOI iHdopMaLii TpeTiM ocobaM, niabopy TpeTiMn ocobamu JloriHy, Maponto
Ta/abo Koa nigTBepaXeHHs! Towwo.

6.1.19. KnieHT Hece p13uK Ta HEraTUBHI HACcNiAKW BTPaTK, HE3AKOHHOIO 3aBO/IOAIHHA MOGINbHUM
TenedoHoMm (BignosigHoi SIM- kapTu), Homep $ikoro BM3HAYE€HWN B BCTAHOBIEHOMY
[loroBopoM NopsiAaKy, a TaKoX pU3NK TEXHIYHOMO nepexonsieHHs iHdopMauii HanpaBneHoi Ha
Homep mob6inbHOro TenedoHy KnieHTa, B TOMy 4MCAi, ane He BUKIIKYHO, Y 3B'A3KYy 3
HEBMKOPUCTAHHSAM NepCOoHanibHOro HomMepy aboHeHTa, KU BiANOBIAHO A0 3aKOHYy YKpaiHu
«Mpo TenekoMyHikaLii» NPUCBOIETLCS 3aPEECTPOBAHOMY abOHEHTY 3a MOro 3asiBOO i MoXe
BMKOPUCTOBYBATUCS UMM aboHeHTOM (Lo 3anobira€ BUKOPUCTAHHIO NepCOHANbHOro HoMepy
aboHeHTa TpeTiMn ocobamn).

6.1.20.Mpn 3MiHi Homepa Mob6inbHoro TenedoHy KnieHT 3060B'A3aHMM HagaTv A0 BaHky
BiANOBIAHY NMMCbMOBY 3asBY Mpo 3MiHy Homepy MobinbHoro TenedoHy KnieHTa.

6.1.21.BignosigHo ao uboro [orosopy KnieHT 3a ponomoroio «PINbank Online» Moxe
3AiCHIOBATM HACTYMHi onepaLwii:

- OTpuMmyBaTu iHdOpMaLilo Mo BracHMX PaxyHkax (MOTOYHI, BKAagHi), MO KpeauTax,
OTpUMaHuX B baHky;

- 3AIMCHIOBATM NepeKasn KOLWTIB MK paxyHkamu KnieHTa B Mexax baHky;

- 3[iMCHIOBATM Nepekasu KOLWTIB B HaLiOHasbHIN BantoTi B MeXax Ta 3a Mexi baHky;

- OTpuMyBaTK iHOpMaLiNHi nocnyru;

- 3[icHIOBaTK onepalii 3 6aHKIBCbKMMKM NNaTiXXHUMKW KapTKaMK, eMiToBaHUMKN BaHKoM;

- 34iMCHIOBATM ONMaTy KOMYHasIbHUX Ta iHLWMX niaTexis.

6.1.22. ®yHkuioHanbHi MoxnuneocTi «PINbank Online» MoxyTb 6yTn 36inblueHi/3MeHLWweHi, Wwo
BigobpaxatoTbcs y IHCTpyKUii no BukopuctaHHio «PINbank Online».

6.1.23.Onepauii, wo 3aincHiotoTbest KnieHtom y «PINbank Online» odopmnsioTbest y BUMNSA
BignoBigHOro ENeKTpOHHOro po3paxyHKOBOrOo AOKyMeHTa, niaTeepaxeHoro Koaom
NiATBEPAXKEHHS — @HA/IOrOM B/TACHOPYYHOrO MIAMMCY LWASIXOM MOro BBEAEHHS Y BianosigHe
none «PINbank Online», Ans niaTBEpMKEHHS 3AiNCHEHHS onepaLii/ail.

6.1.24. EnekTpoHHi AokyMeHTH, wo cdopmosaHi y «PINbank Online», npupiBHIOlOTECH A0
[OKYMEHTIB Ha ManepoBOMY HOCIi i € NiaCTaBol0 ANst BUMHEHHS BaHKOM BiANOBIAHWX AN, B
NopsAKY, BM3HA4YeHOMYy UMM [1OoroBOpoM Ans BiANOBIAHOrO BWMAY paxyHKiB/onepauin, 3a
YMOBW iX BiANOBIAHOCTI YMHHOMY 3aKOHOAABCTBY YKpaiHu, uboMmy [lorosopy Ta [loroBopy
BianoBigHOro 6aHKiBCbKOro NpoAykTy. Mpy UbOMY, €NeKTPOHHI AOKYMeHTW, OhOopMIIeHi 3
NOpYLUEHHAM BUMOI HOPMAaTMBHO-MPaBOBMX akKTiB YKpaiHu, Luboro [Jorosopy, a TakoXX BUMOr
[loroBopy BianoBiAHOrO 6aHKIBCbKOro NPOAYKTY, HE NpUIAMaloTbCs BaHKOM A0 BUKOHAHHSI.

6.1.25. CTOpoHM BU3HAIOTb SIK €AMHY LIKany Yacy npu poboTi 3 «PINbank Online» KuiBcbkuii yac.
KOHTPOSIbHMM € Yac CUCTEMHUX FOAMHHUMKIB anapaTHUX 3acobiB baHky.

5.2.YMoBwu B3aemopii

6.2.1. KnieHT 3a BnacHMM 6axaHHAM TUMYacoBO Moxe 3abnokyBatv poctyn Ao «PINbank
Online» Ta ckacyBat ue 6nokyBaHHs. Mpu uboMy, nnata 3a 610KyBaHHS/po36710KyBaHHS
poctyny ao «PINbank Online» 3aiicHOETbC KniEHTOM Y BignoBigHOCTI A0 YMHHUX Tapudis
Ha pOo3paxyHKOBO-KacoBe 06ciyrosyBaHHs Ans disnyHmx ocib baHky.

6.2.2. KnieHT 3 BuKkopuctaHHsM «PINbank Online» Bnpasi po3nopsmkaTvcb KOWTaMuM Ha
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B/IACHUX paxyHKax Y baHKy, Wo BiagKpUTI Ha MOMeHT HaaaHHS baHkoM goctyny Ao «PINbank
Online», a TakoX Ha paxyHKax, Wwo 6yayTb BiagkpuTi y BaHKy NpoTarom nepiogy KOpUCTyBaHHS
KnieHToM «PINbank Online».

6.2.3. KnieHT ™Mae npaBo BuMaraTm BiA bBaHKy CBO€YacHOro rmpoBeAeHHs eNeKTPOHHUX
pPO3paxyHKOBUX [AOKYMEHTiB, nepeaaHux A0 baHky 3 BukopuctaHHsM «PINbank Online»,
AKWO Ui AOKYMEHTM OgOopMseHi HaneXHWM 4YMHOM i nepefaHi y BiAMOBIAHOCTI A0 LbOro
[orosopy Ta BMMor [JoroBopy BiaNOBiAHOro 6aHKIBCbKOro NPOAYKTY.

6.2.4. KnieHT 3060B’A3y€TbCS 3anNOBHIOBATH €EeKTPOHHI A0KyMeHTU B «PINbank Online» 3rigHo
BMMOT Ait04Oro 3aKOHOAABCTBA Ta BHYTPILLHIX NOIOXEHb BaHky.

6.2.5. KnieHT Ma€e npaBo O3HaOMWUTUCS Ta AOTPUMYBATMCb MOMOXKEHb Lboro [orosopy , LIO
po3MilleHi Ha odiuiiHoMy cawTi baHky https://www.pinbank.ua/, ana noaanblioro
AOTPUMaHHS iX.

6.2.6. KnieHT 3060B'A3yeTbCA OMNnadyBaTv Nocayrn 3 HagaHHs goctyny ao «PINbank Online»
(skwo ue nepenbayveHo Tapudamu), a TakoXx onnavyBaTy 6aHKIBCbKI NOCNYrv, HaaaHi 3a
ponomoroto  «PINbank Online», BignosigHo Ao Tapwudis BbaHKy. 3apeecTpyBaBWWCL Yy
«PINbank Online», y pa3si 3aiicHeEHHs ycniwHoi aBTeHTUdikauii KnieHTa, KnieHT
6e3BiaAKNINMYHO Jopyyae BaHky, a BaHk 3060B'A3y€TbCS 3AiNCHIOBATM AOrOBipHE CMMCAHHS
MPOLUOBMX KOLUTIB 3 ByAb-KOro paxyHky KnieHTa, Lo BiakpuTWiA y BaHKy, Ans onnatu nocnyr
BaHky 3a HapaHHs gocTtyny Ao «PINbank Online» Ta 3a 3ailicHeHHs KniEHTOM 3a 1ONOMOroto
«PINbank Online» onepauiit, B po3Mipi Ta CTpokM, Bu3HaueHi Tapudamu. Mpu LbOMY,
3aivicHeHHs 6yab-skoi onepadii y «PINbank Online», a Takox goctyn ao «PINbank Online»,
3MiNCHIOETBCA 3@ YMOBM AOCTATHOCTI Ha PaxyHkax KnieHTa KOWTiB Ans cnaatv BianoBiAHOI
KOMICii BaHky.

6.2.7. KnieHT BiaWKOAOBYE Y NOBHOMY 06CA3i NOHeceHi baHKOM 36UTKK, AKi CTann HacniaKoM
NpoTUNPaBHUX Ailn/6e3aisnbHocTi KnieHTa.

6.2.8. KnieHT niagTBEpAXYE, WO A0 NiANUCaHHA 3as8Kn — Aorosopy Ao MybnivHoi npono3udii, baHk
HaaaB KnieHTy BCro iHdOpMaUito, sIKy BianoBiAHO A0 BMMOI YMHHOMO 3aKOHOAABCTBA YKpaiHu
BiH 3000B'3aHM HajaBaTW KIiEHTAM A0 YKNAAEHHS 3 HWUMKM My6MiYHMX AO0roBOpiB Ha
ANCTaHUiNHe 06CNyroByBaHHS, B TOMY YMC/i 1 BCIO iHLWY BMYepnHy iHcopMauio, HeobXiaHy
ANS MOBHOrO | MPaBWIbHOrO po3yMiHHA KnieHTOM yMOB BUKOpUCTaHHS «PINbank Online».

6.2.9. KnieHT nigTBEpAXYE, WO A0 NiANMCAHHA 3asiBu — A0roBopy Ao uiei MNybniuHoi npono3uuii,
BiH YBaXXHO O3HAMOMMBCS 3 YMOBaMM OTPUMaHHSI OaHKIBCbKMX MOCAYr Ta MOPSAKOM
BuKopuctaHHs «PINbank Online», BapTiCTiO i MOPSAKOM OMNAaTH, MNOBHICTIO 3pO3YMiB ii 3MiCT
i MOroaKYy€eTbCA 3i BCiMa 1l YyMOBaMM Ta He noTpedye byab-aKux A0AATKOBUX PO3’ACHEHb.

6.2.10.KnieHT 3rogHMi 3 TWM, WO HajaHi 6aHKiBCbKi mocnyru, 3 BUKOPUCTaHHSM «PINbank

Online», nignsaratoTb onnati HUM 3a Tapudamu, Lo BCTaHOBAEHI BaHKOM Ha AaTy HaAaHHS

TaKuX NOC/yr.

6.2.11. KnieHT niaTBepaXye, Lo iHpopMaLis, ska oMy HagaHa baHKOM € NOBHOK Ta BUYEPIHOIO.

6.2.12. KnieHT NOroaxyeTbecs 3 TUM, WO BUKOPUCTaHHS HUM «PINbank Online» 6yae Moxnnsum
nicns BUMHEHHS KNiEHTOM YyCix Aii, BU3Ha4YeHMX UMM [JoroBopoM.

6.2.13.KnieHT, niganucaHHsaM 3aseu — ooroBopy Ao ui€i MybniyHoi npono3uuii 3060B’A3y€eTbCs
BMKOHYBaTV BU3HA4Y€Hi B HbOMY YMOBW, BPax0OBYIO4M MOJIOXEHHS BCiX MOro A0AaTKIB.

6.2.14. KnieHT Hagae 3rogy baHky Ha 06pobKy Ta BUKOPUCTaHHSA MOro NepcoHanbHMX AaHux 6e3
obMexeHb 3 MEeTO HagaHHa 6aHKIiBCbKMX Ta iHWMX iHaHcoBux nocnyr KnienTy,
nepeabayeHnx unM [JoroBOpoM, a Takox 3 METOHO:

— 3[iMcHeHHS BaHkoM CBO€Ei  (hiHAHCOBO-rOCMOAAPCHKOI  AiNIbHOCTI,  MPOMOHYBaHHS
6aHkiBCbkMX nocnyr Ta/abo TpeTiMn ocobamn 3 akumm baHk nepebyBae B AOroBipHWUX
BiAHOCUHAX;

— HapaHHA TpeTiMM ocobamu nocnyr baHKy LWoAO0 BMKOHAHHS OCTaHHIM CBOIX (DYHKUIN
Ta/abo BUWKOPUCTAHHA YyknageHux bBaHkoM i3 TpeTiMM ocobamn [0Orosopis, y T.u.
BiACTYNJIEHHA NpaBa BUMOTU;
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— 3axucty baHKOM CBOIX 3aKOHHWX MpaB Ta iHTepeciB, y T.4. nepegaya AaHnX (PiHAHCOBUM
yCTaHOBaM (BK/IKOHAKOUK, ane He BUKIOYHO, CTPaxoBMM Ta (haKTOPMHIOBMM KOMMAHIsIM);

— 3AiMcHeHHs BaHkoM npaB Ta BMKOHaHHS 000B'A3KIB 3@ iHWMMKM AOroBOpaMu Mk baHKoM
Ta KnieHToMm.

6.2.15. KnieHT Hagae 3roay Ha nepegadvy nepcoHasbHUX AaHUX MignucaHTa 3 NpaBoM iX 06pobku
Ta BMKOPUCTaHHSA TpeTiMM ocobamu, 3anyyeHMM BaHKOM Ha JOroBipHiM OCHOBI 4O npouecy
ob6cnyroByBaHHS BULLEBKa3aHOI 3asiBM — AOrOBOPY a MoBepHeHHs1 3aboprosaHocTi KnieHTa
nepea baHkoM 3a gaHuM [loroBopoM 3 BUKOpUCTaHHAM «PINbank Online», a Takox 3
BMLLEBU3HAYeHOI0 B M.6.2.14 MeTolo Ta Y BiaNoBIAHOCTI 40 YMHHOIO 3aKOHOAABCTBA YKpaiHMu.
Ob6car nepcoHanbHUX AaHuX, sKi 06pobnsaTuMyTbcs y 6asi nepcoHanbHWX AaHux bawky,
BM3HA4a€eTbCA baHKOM BiAMOBIAHO A0 BUMOI 3aKOHOAABCTBA YKpaiHW.

6.2.16.3roaa Ha 06pobKy nepcoHanbHUX AaHUX HaaaeTbcs KnieHTOM BaHKy Ha CTPOK, SIKUM €
HeobXigHWM, BpaxoBylOUM MeTy 06pobkM nepcoHanbHWX AaHux, nepeabadeHoro AaHo
3roflol, OAHaK Yy Oyab-SKOMy BWMMaAKy A0 MOMEHTY npunuHeHHst baHky Ta/abo iioro
NpaBOHACTYMHWUKIB.

6.2.17.Hapatoun cBoto 3roay KnieHT niaTBepAXXy€, WO BiH MOBIAOMIEHU NPO BOOAINbLUS
nepcoHanbHUX AaHuX, NPO CKMaj Ta 3MIcT 3ibpaHnx baHKoM nepcoHanbHUX AaHux KnieHTa,
MPO BK/TKOYEHHSI NEPCOHaNbHMX AaHMX A0 6a3u nepcoHanbHMX AaHuX baHKy, Npo 1oro npasa,
nepeabayeHi 3akoHOM YKpaiHu «[1po 3axMCT NepcoHanbHUX AaHUX>», NPO MeTy 360py AaHUX
Ta o0cib, 9KMM nepenalTbCs NEepCoHanbHi AaHi Ta 3acsBigyye, WO CKNag Ta 3MicT
NepCcoHanbHMX AaHWUX BiANOBIAAE BULLEBM3HAYEHIM MeTi 06pOBKM NepcoHanbHMX AaHUX.

6.2.18.Yci HapgaHi KnieHTOM nigTBEpA)KEHHS Ta 3aneBHEHHS € 6e3yMOBHUMM Ta 6e3BiaKINYHUMN.

6.2.19. baHk BiaAMOBNSE Y HadaHHI goctyny Ao «PINbank Online» y Bunaaky HegocTaTHOCTI Ta/abo
HEeAOCTOBIPHOCTI  noBigoMneHoi  KnieHToM  iHdopMauii, HeobxigHoi Ans MOBHOI  MOro
ineHTudikauii/sepudikadii, Ta/abo y Bunaaky HasBHOCTI y baHKy 06rpyHTOBaHOro CyMHiBy
LL|O/I0 TOrO, LLIO TaKa 3asBa NoJaHa/BUKIaAeHa AiNCHO KnieHToM.

6.2.20. baHK 34iMCHIOE CNNCAHHSA 3 paxyHKiB KnieHTa BapTOCTi MOCNyr 3rigHO 3 AaHUM [1oroBopoM
Ta [loroBopoM BignosigHoro 6aHkiBCbKoro nNpoaykTy, TapudaMmn Ha po3paxyHKOBO-KacoBe
obcnyrosyBaHHA ans @isnyHMX ocib baHky, Wo AitoTb Ha AeHb HaJaHHS BaHKOM BignoBigHOI
nocnyrm B nopsaky, nepeabadeHvMm uvMm  [JoroBopoM Ta  BIAMOBIAHMM  AOrOBOPOM
6aHKIBCbKOro pripoayKTy.

6.2.21.baHk 6nokye pgoctyn KnieHta o «PINbank Online» y Bunagkax, nepeabayveHux Lum
[loroBopoM, Ta y pasi HacTaHHs 6yab-gKOi 3 HACTYNHWUX YMOB:

- 3AiMCHeHHs 3-x (TpbOX) nocninb Heedanux cnpob seoay Maponto (B T. Y. Maponto ans
nepLuoro Bxoay);

- nopyweHHs abo cnpobu nopyweHHs KnieHToM ymoB 6e3nekn poctyny Ao «PINbank
Online»;

- Hecnnatu KnieHToM 3a nocnyru baHky (KOMICiHOI BUHAropoam Towo);

- Ha nigcrasi 3asBu/3anuTy KnieHta npo BigmoBy Big goctyny Ao «PINbank Online» -
3aKpuTTS KiEHTOM YCiX MOTOYHMX/MOTOYHUX 3 BWMKOPWUCTAHHAM MNATKHOI KapTKw,
LAEN03UTHUX/KpeaUTHUX paxyHKiB y BaHKy;

- He 3pilcHeHHs Bxoay KnieHTom B «PINbank Online» BnpoaoBX OCTaHHix 12—Tu Micsuis
nocnine.

6.2.22.baHK 3[ilCHIOE TMMYacoBy 3ynuHKY pobotn «PINbank Online» ana npoBeaeHHs
npodinakTnyHmx pobiT, npu UbOMYy Taki Al He noTpebyloTb nonepeaHboro
noBiAOMNeHHs/nonepemxeHHs KnieHTta.

6.2.23.baHK Ma€ npaBO 3anpoBazKyBaTW HOBI MPOrpaMHO-TEXHIYHI Ta TEXHOMOriYHI 3acobu 3
METO0 NoNinwWeHHs @yHKuioHyBaHHS «PINbank Online».

6.2.24.baHk Butpebosye, a KnieHT (npeacrtaBHuk KnieHTa) 30608B's3aHMi noaaTy iHopMalito
(odpiuinHi aoKyMeHTK), HeobxiaHy (HeobXiaHi) Ans 3AiINCHEHHS! HANEXHOI NEPEBIPKK, @ TakoX
ANS BUKOHAHHSA BaHKOM iHWKMX BMMOr 3akoHOAaBCTBa Yy cdepi 3anobiraHHs Ta npoTuaii
neranisauii (BiAMMBaHHIO) [OOXOAIB, OAEPXAHMX 3MI0YUMHHUM  LWASXOM, (hiIHAHCYBaHHIO
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Tepopu3My Ta iHaHCYBaHHIO pPO3MOBCIOKEHHS 36pOi MacOBOIO 3HMULLEHHS.

6.2.25. baHK Mae NpaBo BiAMOBUTUCS Big NpoBeAeHHS Niao3pinoi hiHaHCOBOI onepadii.

6.2.26. baHk 3aiMCcHIOE NporpaMHe 06cyroByBaHHS i cynpoBomkeHHs «PINbank Online».

6.2.27.baHK He npoBOAWUTL CMMCAHHS KOWTIB 3 paxyHKy KrieHTa, $KWO eneKTPOHHWUI
PO3pPaxyHKOBUI [IOKYMEHT, nepeaaHuin KnieHToMm, He BianoBiAaE BCTAHOBEHOMY MOPSIAKY
OhOPMIIEHHSI TaKMX PO3PaxyHKOBMX [AOKYMEHTIB, 30KpeMa He niaTeepaxeHun Koaom
NiATBEPIKEHHS.

6.2.28.3a TenedoHHMM A3BiHKOM KrieHTa y baHK nicns NpoxomkeHHs npoueaypwv ineHTudikauii,
[0 NUCbMOBOro NoBiaoMNeHHs 3 6oky KnieHTta, baHk TMM4yacoBo 6n10kye poboTy KnieHTa y
«PINbank Online».

6.2.29.baHKk Bege npoTokonn O6MiHy iHdOpMauield Ta [AOKYMEHTaMu Yy BignoBiAHOCTI 3
NPUAHSTOIO B BaHKy TEXHOMOTIEIO | BUMOraMu iHCTPYKLUIi Ta METOAMYHUX MaTepiani..

6.2.30.baHKk 3abe3neuvye 36epexeHHsT 6aHKIBCbKOI TAEMHMUI Yy BiAMOBIAHOCTI 3  Ait0OYMM
3aKOHOAaBCTBOM YKpaiHu.

5.3.3060B'si3aHHA Ta BignoBiaanbHicTb baHky Ta KnieHTa:

6.3.1. Po3rnsgati AOKYMEHTU, BUrOTOBMIEHI 3 BUKOpPUCTaHHAM Koay nigTBepaXKeHHS — aHanory
BNIACHOPYYHOIO NIiANUCY, AK TaKi, WO MaloTb PiBHY IOPUANYHY CUITY 3 JOKYMEHTAMU Ha narepi,
Lo nignucaHi nocagosumm ocobamu baHky Ta KnieHTOM Ta 3acsigyeHi nevaTkoro baHky.

6.3.2. Mpo KOXHYy BMUsIBNEeHy cnpoby HeCaHKLiOHOBAHOrO BTpyYaHHs y cucteMy «PINbank
Online» HeraltHo iHOpPMyBaTK OANH OAHOrO BCiMa MOX/IMBMMM 3acobamu.

6.3.3. KnieHT Hece BignoBiganbHICTb 3a 3abe3neyeHHst 3aX1CTy BIAcHOro obnagHaHHs, B TOMYy
Yuncni Toro, 3 SIKOro 3AIMCHIOETLCS AoCTyn Ao «PINbank Online», Big 6yAb-sIKkOro 310BMUCHOIrO
nporpamMHoro 3abe3neyveHHs, 3a NiATPUMKY 3acobiB 3axMCTy BiA 3M0BMUCHOrO NpOrpamMHOro
3abe3neyeHHs1 B aKTyaslbHOMY CTaHi Ta 3abe3neyeHHs KOHTPOso 3a poboToo LMX 3acobis.

6.3.4. baHK He Hece BiAMNOBIAANILHOCTI:

— 3a nnaTiXkHi onepaLuii, 3aiMcHeHi B MobBinbHUX NNaTiXXKHWUX A0AATKAX, O HE NPOMOHYHOTLCS
baHkoM, 3a KOpeKTHICTb poboTn npuctpoto KnieHta, MobinbHOro nnaTikHOro AoAaTky Ta
6yab-aknx nocnyr (cepsiciB), SKi NPOMOHYIOTbCA TpeTiMM ocobamu (onepaTopamu
MOGINIbHOrO 3B'A3KY, PO3pO6HMKaMM MporpaMHUX 3acobiB TOLWO) Mig Yac KOPUCTYBaHHS
Mob6inbHMM NNaTKHUM AOAATKOM Ta /abo TeXHIYHMM NpUCTPOEM KrieHTa;

— 3a 360i B 06MiHi iH(dopMaLli€, SKi BUHMKIM Yepe3 HEeCnpaBHOCTI MepeX 3B A3KY,
BiAKMOYeHH abo nepeboi y Mepexax eneKkTponoCTayvyaHHs, HeCcnpaBHOCTI anapaTHUX
3acobiB KnieHTa, HeMOXNMBOCTI KnieHTa oaepaTtu AOCTyn A0 anapaTHuX 3acobiB baHky
yepes KaHanu Mepexi «IHTepHeT»;

— 3a CNUCaHHSA KOLWTIB 3 paxyHKy KnieHTa, wo KnieHT BBaXKa€ HeCaHKLiOHOBaHUM, 3@ YMOBMY,
WO nepeaaHi Ao baHKy eneKkTpoHHI po3paxyHKOBI AOKYMEHTW 6ynu cknageHi NpaBuibHO
Ta 3acBigyeHi KogoM nigTBepaXXeHHs1 — aHanioroM BAacHOPYYHOro Nianucy;

— 3a HaBMUCHe abo HeobepexHe posronoweHHs KnieHTom lMaponto, JloriHy AocTyny Ao
«PINbank Online» Ta Koay niaTBepAXeHHs1 — aHanory BAacHOpPY4HOro nianucy;

— 3a 3aTPMMKY Onepawin 3a paxyHkamu KnieHTa y BUNaAKy, SIKWO LS 3aTpUMKa BUHWUKIA
BHAC/MIAOK BTPYYaHHS Niapo3ainis HauioHanbHoro 6aHky YkpaiHu;

— 3a 360i, AKi BWMHMKIM 4epe3 BUKOPUCTaAHHS KNiEHTOM HeniueHs3iHOro nporpamHoro
3abe3neyeHHs, abo noro MoamndikaLito KOMN'IOTEPHUMK BipycaMu.

6.3.5. KnieHT Hece BCIO BIAMNOBIAANbHICTb 33 [AOCTOBIPHICTb | TOYHICTb OQOPMISIEHHS BCiX
[AOKYMeHTIB, AKi nepenaHi B baHk nig yac aii signosigHoro [Jorosopy, 3 BMKOPUCTAHHAM
«PINbank Online».

6.3.6. Y pasi BUHWMKHEHHS KOHMNIKTHMX cuTyauid Mk KnieHTOM Ta BaHKOM Npu BMKOPWUCTaHHI
«PINbank Online» CTOpoHM 3060B'A3yI0TbCS 3AIMCHUTM [OCY0BE BPEry/toBaHHS Criopy.
CTOpOHM 3060B’A3yI0TbCS MPY BUPILLEHHI EKOHOMIYHMX Ta IHLWKX CRIPHMX MUTaHb, SKi MOXYTb
BUHWKHYTU B 3B'A3KYy 3 BMKOpuUCTaHHsAM «PINbank Online», npeactaBnsatv B MMCbMOBOMY
BUINAAi CBOT OUIHKM, AOKA3M Ta BUCHOBKM Ha 3anuT 3auikaeneHoi CTOPOHU, SIKa € yYaCHUKOM
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[oroeopy.

6.3.7. Cnopwm, sIKi He 6ynn BUpILLEHI LWNSXOM NeperoBopiB i3 3aCTOCYBaHHAM «[TONOXEHHS Npo
MOPSIAOK MPOBEAEHHSI TEXHIYHOI eKCnepTM3W MpU  BUMHWUKHEHHI CMipHUX CUTyauin»,
BUPILLYIOTbCS B Cy40BOMY MOPSAKY, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHM.

5.4.MNMonepemxeHHs Ta MOMUIMBI Hacnigkn Aans KnieHta B pasi KOpUCTyBaHHSI Ta
o6cnyrosyBaHHA «PINbank Online» ans ¢i3nuHux oci6

6.4.1. baHKk He Hece BIiANOBiAANbHICTb 3a OyAb-SIKYy LWKOAY, WO BWMHUKNA Yy 3B'A3KY 3
koMmnpoMeTauieto Maponto, JloriHy goctyny ao «PINbank Online» Ta Koay niarsepaXeHHst —
aHanory BAaCHOPYYHOro nianucy, 3anodisHy 6yab-sKin opuanYHIn Ym @isnyHii ocobi;

6.4.2. baHK He Hece BiANOBIAANbHICTb 3a 360i B 06MiHi iH(OpMaUi€to, WO BUHWKIN B pe3ynbTaTi
HECNPaBHOCTI NiHil 3B'A3KY, BiAK/IIOUYEHHSI Ta Nepeboi B Mepexax XUBMEHHS, HECMPABHOCTI
anapaTHUX i nporpaMHmnx 3acobis KnieHTa.

6.4.3. baHk He BuMarae Big KnieHTta npnabaHHa 6yab-siknx ToBapiB un nocnyr Big baHky abo
CMOpiAHEHOT UM MOB'A3aHOI 3 HUM 0CObM Ik 0BOB'A3KOBY YMOBY HafaHHS umx nocnyr (KpiMm
HaZaHHS NakeTy 6aHKIBCbKMX NOCAYr).

6.4.4. baHK He Ma€ nNpaBa BHOCUTW 3MiHW A0 YKIAaAeHUX 3 KiieHTamMu 3asB — AOroBOpiB B
OAHOCTOPOHHLOMY MOPSAAKY, SKLO iHLWE He BCTAHOBIEHO 3aKOHOM.

6.4.5. KnieHT 3000B'3aHMI HeranMHo iHopMyBaTM BaHK Mpo HecaHKUiOHOBaHWW AocTyn abo
3MiHy iHdopmMauii B «PINbank Online».

6.4.6. KnieHT 3060B’13aHUIA HeraiHo iHchopMyBaTh BaHk Npo BUsiBNeHi dilumHrosi BebcanTn abo
OTPWUMaHi BIAOMOCTi NOAiIGHOro 3MicTy.

7. YMOBM KOPUCTYBaHHA iHAUBiAyanbHUM 6aHKIBCbKUM cendh oM

5.1.Mopsaok KOPUCTYBaHHS Ta PO3pPaxyHKIB

7.1.1. baHk Hagae KnieHTy y TMMYacoBe MnfiaTHe KOPWUCTYBaHHS iHAMBIAYyanbHUA GaHKIBCbKUM
ceiid Ta KIOY Bi4 HbOMO Ha BM3HAYEHMX BIAMOBIAHOK 3asBOKO — AOrOBOPOM OPEHAM
iHamBigyanbHoro 6aHkiBcbkoro cendy (mani — IBC ymoBax, a KnieHT 3060B" A3yeTbcs
HaNeXHWM YMHOM, BIAMOBIAHO A0 YMOB BIANOBIAHOI 3asiBM — AOroBopy Ta uiei MNy6nivHoi
nponosuuii 34iMcHIOBaTM OnnaTy 3a HaaaHi mociyru. BapTicTb Nocnyr BCTAHOBIOETHCS
BiAnosigHo Ao Tapudis.

7.1.2. Tlpu yknagaHHi 3aasu — gorosopy opeHaun IBC KnieHTy Buaaetbca Opwurinan i Jybnikat
Kntoua Big IBC Ta OpuriHan i ybnikaT KntoYiB Big KaceTn y BUNAAKY ix HasiBHOCTI (aani - nig
cnosoM «OpwuriHan Knya» po3yMieTbcs opuriHanu kntodiB Big IBC Ta kacetu (y Bunaaky
oro HasBHOCTI), «[ybnikaT kn4ya» po3yMieTbest aybnikatv kntoviB Big IBC Ta kacetu (y
BMNaAKy ii HasgBHoCTI). OpwuriHan i Aybnikat knoya (40 HbOro Moxxe aofasatucs bipka Ta
KinbLe 3 HoMepoM BignosigHoro Celicba) nepeaaetbes KnieHTy, nicns yoro JybnikaT kitova
KnieHT 3060B's13aHMIM Nnepeaat y baHk Ha BianoBiganbHe 36epiraHHs. Ha npoxaHHs KnieHTa
BaHk Hagae MoMy B KopUCTyBaHHS 2 kntoda Bia IBC («OpuriHan» i «lybnikat»). FapaHTiMHWIA
BHECOK 3a 2 Koua, 3rigHo Tapudis baHky, BHOCUTBLCS KiieHTOM A0 Kacw.

7.1.3. BignosiganbHWM npauiBHMK B NpuUCyTHOCTI KnieHTa nomiwae [y6nikaT kawoya Ao
KOHBepTa. KOHBEpT ore4vyaTyeTbCs ManepoBUMM HaninkamMyv Mo JIiHIAM  CKJIEOBAHHS.
BignoBiganbHMM MpauiBHMK Haga€e oneyaTaHu koHBepT 3 [ybnikaToM katoda KnieHTy Ha
nianuc. KnieHT npocTaBnse CBil NiaNUC Ha Haninkax TakMM YMHOM, Wo6 nianuc 3HaxoamBecst
Ha Haninui Ta Ha KOHBEPTI oaHoYacHo. MMicns Uboro KnieHT noBepTae oneyaTaHUi KOHBEPT 3
pybnikatom kntoya Big IBC npauiBHmky baHka Ha BignosiganbHe 36epiraHHa 4O rpoLOBOro
CXOBMLLA.

7.1.4. KnieHT niagTBEpAXXYE CBOE NPABO Ha BiABiAYBaHHS Ta BiAKPUTTSA ceidy HasBHICTIO KtoYa
Ta Mae 060B’A3KOBO Npea’siBUTK NacrnopT BiANOBiAaNbHOMY NpauiBHUKY BaHKy.
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7.1.5. Mepwwnii 3aMoK cendy po36noKoBYE BianosiganbHWMM npauiBHUK BaHky. MoTiM KnieHT
CBOIM K/IOYEM BiAMUKAE celid B MPUCYTHOCTI BiAMNOBiAaNbHOro npauiBHMKa baHky.

7.1.6. KnieHTy 3abopoHeHo 36epiratv y celdi BorHenanbHy 36poto, HAPKOTWUYHI, OTPYMHI um
TOKCMYHI pevyoBMHM, abo Taki, WO MOXyTb 3aroAisT! LWKOAY 340POB 10 JIOAEN,
HaBKOJIULLHbOMY CEpPEeIOBULLY YW MOWKOAUTM celd, a TaKOoX iHWi LiHHOCTI, 3ab0pOHEHI
MNpasunamun kopuctyeaHHs IBC, aki € JogaTkoM Ao AaHux Mpasun.

7.1.7. MNpu HapgaHHi IBC B opeHay onuc Ta ouiHka BMicTy IBC baHkOM He npoBoAMTbLCS. BaHk
BiAMOBIAAE BWK/IIOYHO 3@ HaNEeXHY OXOPOHY Ta UinicHicTb celdy. baHk He Hece
BiAnoBiaanbHicTb 3a BMICT IBC Ta 3a i3M4HUI CTaH peyen, WO 3HAaX0AaTbCA Y HbOMY, Ta SKi
noTpebyloTb cneuianbHOro MiKpokaiMary.

7.1.8. B peHb 3akiH4eHHs aii/po3ipBaHHs BiagnosigHoi 3assu — [lorsopy KnieHT oTpumMye aybnikat
K/toYa B onepauiiHin kaci baHky Ta noBepTa€e ktodi Bia celdy Ao Uil x onepauiiHoi kacu
baHky B KinbkocTi 2 WTykK (opwriHan i gyénikar).

7.1.9. Tpwv BTpaTi/NOWKOMKEHHI KNtoYa Big cendy KnieHT noBUMHEH HeraHO NoBIiAOMUTM MPO Le
BaHk B nMcbMOBIM (opMi Ta HanucaTu 3asBy npo BTpaTy kmtoda Bia IBC. Mpu BTpaTi/
MOLLKOXKEHHI KtoYa abo MOLLIKOAXKEHHI 3aMKa Big cerdy KnieHT BiAlWKOAOBYE BCi BUTPATH,
L0 MOB " s13aHi 3 BiAKPUTTSAM ceidy Ta 3aMiHOK 3aMKa Ha HOBMWI, Ta cnayye wrpad baHky.
BuTpati Ta wTpad BiAWKOAOBYIOTLCS 3@ paXyHOK CyMW rapaHTiiHOrO BHecky KnieHTa, a y
pasi, AKWo BUTpaTK baHKy Ta wTpad nepeBuLLyoTb PO3Mip rapaHTiMHOro BHecKy, KnieHT
BiALUKOAOBYE iX LUNSAXOM BHECEHHS BiAMOBIAHOI CyMM B onepauiliHy kacy baHky. ko cyma
BUTPAT Ta WTpady MeHLWe 3a CyMy rapaHTiiHOro BHECKY, TO 3a/IMLWOK rapaHTiNHOro BHECKY
noBepTaeTbca KnieHTy.

7.1.10.Micnga BukoHaHHsA KnieHToM 3060B'A3aHb nepea baHkoM, nepeabaveHunx n. 7.1.9. Po3piny
ITI paHoi My6niyHoi npono3uuii, KnieHTy HaaaeTbCcs PiBHO3HAYHMIA Ceid Ans NepeMilleHHs B
HbOro BMICTy celdy, B SIKOMYy HeobXiAHO NpoBOAWUTM 3aMiHy 3aMKka. SKWO BiNbHOro
piBHO3HauHOro cendy Hemae, KnieHTy Haa€eTbCs BiNbHMIM celd iHWOro po3Mipy 3rigHo
n.7.1.14. Po3piny III paHoi My6niyHoi npono3uii.

7.1.11.MpauiBHMkn baHky He MalTb MpaBa 6e3 npucyTHocTi KnieHTa BigkpuBatu cend), 3a
BMK/IOYEHHSAM BUNaakiB, nepeabadveHux paHoto [ybnivyHOO npono3uuieto, BiANOBIAHOKO
3aaBoI0 - JOrOBOPOM Ta YNHHMM 3aKOHOAABCTBOM YKpaiHMW.

7.1.12. lopaTtkosi nocnyrn npu BukopuctanHi I6C onnavyoTbes 3rigHo Tapudis baHky.

7.1.13.TapaHTiHui BHECOK NoBepTaeTbcsl KNiEHTy B A€Hb MOBEPHEHHS HUM HEMOLLKOAXKEHOrO
kntoya Big IBC, B cyMi, sika 6yna BHeceHa B AeHb NiaNMCaHHA BiANOBIAHOI 3asBM — AOrOBOPY,
3a YMOBM BIiACYyTHOCTI 6yab-akoi 3aboproBaHocTi KnieHTa 3a BignosigHow 3asBowo -
[IOrOBOPOM.

7.1.14. [kwo npoTdrom Aii BignosigHoi 3assu — [lorsopy 3a 6axxaHHAM/3 BUHK KnieHTa Biabynacs
3MiHa celdy Ha ceid MeHWOoro po3Mipy pisHMUS B BapTOCTi opeHau KnieHTy He
NOBEPTAETbLCS, @ Y BMMNAAKY 3MiHM Ha celd 6inblioro po3mipy KnieHT cnnayye BignoBiaHy
PI3HMLIO LWSIXOM BHECEHHSI CyMM B Kacy baHKy B AeHb 3AiNCHEHHS NepepaxyHKy OpeHAHOI
nnaTu.

5.2.MpaBa Ta 060B'A3kM CTOPIH

7.2.1. KnieHT Ma€e npaBo KOpUCTyBaTUCb CcedoM 3rigHo 3 ymoBamm Ui€i MybnivHoi npono3uuii Ta
BiANOBAHOI 3as1BM — AOrOBOPY.

7.2.2. KnieHT Ma€ npaBo 3a 3rofoto  baHKy NpoaoBXuUTU CTPOK opeHan cendy.

7.2.3. KnieHT Ma€e npaBo HagaBaTW KOPUCTYBaHHS celdoM TpeTi 0cobi Ha NiacTaBi HaNEXHUM
4YnHOM OhOPMNEHOI AOBIPEHOCTI, ika NOBUHHA 6yTW 3aBipeHa HOTapiasbHO UM CKIaAeHa i
3aBipeHa y baHky.

7.2.4. KnieHT Ma€ npaBo 3a BMACHOM iHILiaTMBOKO AOCTPOKOBO po3ipBaTV BiAMOBIAHY 3asBy —
Aorosip. B uUbOMYy BWNAAKy 3anuvwIOK CyMu, BHeceHoi KnieHToM 3a opeHgy IBC, He
MOBEPTAETLCS, @ rapaHTOBaHWMA BHECOK MOBEepTaeTbCsl KnieHTy B MOBHOMY 06cCs3i 3rigHO
n.7.1.13. uboro po3giny.
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7.2.5. KnieHT 3060B'13aHWIA OTPUMYBATUCS BCTAHOBIEHOrO MOPAAKY KOpUCTYBaHHS IBC 3rigHo
MpaBun KOPUCTYBaHHS iHAMBIAYanbHUM 6aHKIBCbKMM cendoM anst 36epiraHHs LiHHOCTEN i
AO0KyMeHTiB KnieHTamun banky (Jogarok 2).

7.2.6. B peHb 3aKkiHYeHHsi CTpoKy opeHau, KnieHT 3060B'A3aHuI 3BinbHUTM IBC Ta NOBEPHYTM
KNtoui Big cengy.

7.2.7. KnieHT 3000B'A3aHMI 3abe3neunTn 36epexxeHHs Koda Bia cendy, a y BuMnagky noro
BTPATU UM MOLIKOMKEHHS BiflIKOAYBATU BaHKy B MOBHOMY 06cCs3i BCi MOB f13aHi 3 UMM
BUTpaTW.

7.2.8. BaHK Ma€ npaBo Yy BUMNAAKy HEBUKOHAHHS, HEHANEXHOro BUKOHaHHS KnieHTOM B3ATWX Ha
cebe 3060B’A3aHb 3a BiAMOBIAHOK 3asBOK - AOrOBOPOM, B T.4. MpW MNOPYLUEHHI KnieHToM
MpaBMn KOPUCTYBaHHS1 iHAMBIAyanbHUM celipoM abo y BMMAAKY 3aKpUTTS/MEpEMilLEHHS
BignosigHoro BiggineHHss baHky, B sKkoMy po3MiwyeTbcsa IBEC, AOCTPOKOBO po3ipBaTh
BiANOBIAHY 3asBYy — AOrOBip, WASXOM MMCbMOBOIO NOBiAOMIIEHHS Npo Ue KnieHTta 3a 5 (n'aTb)
pobounx AHIB. Y BUMNAAKy 3aKpuUTTS/nepeMilleHHs BianoBigHoro BiaaineHHs baHky, B aKOMy
po3miwyeTtbea IBC, KnieHT Mae NpaBo Ha BiALWKOAYBAaHHA CyMW OpeHAHOI MiaTu 3a nepioa
OpeHaM, WO 3aNunLmMBcs. Y BMNaZKy AOCTPOKOBOIro po3ipBaHHSA BigNOBIAHOI 3asBK - 4OrOBOPY
yepe3 HEeBMKOHAHHS, HeHaneXHe BUKOHaHHSA KnieHTOM B3siTUX Ha cebe 3060B'3aHb, B T.u.
npy nopyweHHi KnieHToMm MpaBun KOpUCTYBaHHS iHAMBIAYanbHUM CcendoM opeHaHa nnaTta
3a HEBUKOPUCTAHMIN TepMiH opeHan KnieHTy He noBepTaETbCs.

7.2.9. BaHK Mae npaBo BiagMOBUTM KnieHTy B AocTyni Ao ceidy y Oyab-sikOMy 3 HaCTymHUX
BUMAAKIB:

- NPOCTPOYEHHA CTpoKy opeHan I6C;

- HecniBnaAaHHs Ktoya Bia cendy 3 cammm cendom;

- HEeMOX/MBOCTI iaeHTudiKauii Ta Bepudikauii ocobu, sika Ma€e NpaBO Ha KOPUCTYBaHHS
cendowm;

- NPW HasBHOCTI BIiAMNOBIAHOMO pilleHHS CyA0BUX OpraHis

7.2.10. Ansa BupiweHHs 6yab-K1x NuTaHb WOAO BUKOHAHHS BiANOBIAHOI 3asBK - aorosopy baHk
Ma€E npaBO CTBOPIOBATW KOMICii, NpoBOAUTU CNy>60Bi po3cnigyBaHHs, 3BepTaTucs [0
NPaBOOXOPOHHUX OpPraHiB.

7.2.11.baHk ponyckae KnieHTa [0 KOPUCTYBaHHS CeMdOM TiflbkM 3@ YMOBM HasiBHOCTI
ineHTMdIKaLiMHOrO JOKYMEHTY, Ta MpW BiACYTHOCTI 3aboproBaHOCTi MO BiANOBiAHIM 3asBi -
[0roBopiy.

7.2.12.baHK Ma€ NpaBO NPOBOAWTW PO3KPUTTS ceidy 3a BiACyTHOCTI KnieHTa 3i cknagaHHsIM
BIAMOBIAHOrO aKTy crneuianbHO cTBOpeHoto KoMicieio baHKy, B SkOMy pobuTbCsl AOKNaaHWN
OMUC Ta Nepenik LiHHOCTEN, L0 3HAaXoAATbCS B celdi, y BUNaaKax:

a) AKLWO nicnsa 3aKiHYeHHS CTPOKy opeHan celdy npoTtsrom 90 (AEB'AHOCTO) KaneHaapHMX
AHIiB, nepedir SKMX MOYMHAETbCA 3 [AHSA, HACTYMHOrO 3a [AHEeM 3aKiHYeHHS CTpOKY
KOPWUCTYBaHHSA iHAMBIAYaNnbHUM ceildoM, BM3HAYEHOro y BiAMNOBIAHIM 3asiBi - AOroBOpi
KnieHT He 3'iBMBCA A0 BaHKy 3a LiHHOCTSIMM, WO 36epiraloTbcst y cendi Ta He 3BiflbHUB
cend.

MpoTtarom 3-x (TpbOX) POKIiB 3 AHSA PO3KpUTTS cendy KiEHT MoXe OTpUMaTK BUITyYEHi
LiiHHOCTIi, Nnpy ymMoBi 060B’13K0OBOI MOBHOI CrnaTtu Wtpadgis, NeHi Towo.

6) nopyweHHsi KnieHToM [MpaBun KOpUCTYBaHHS iHAMBIAYaNbHUM 6aHKIBCbKUM cerdoM, Lo
MOXXe HaHeCTn mMaTepianbHi 36uTkn baHky;

B) KONM HenepeabadyeHi BianoBiAHOW 3asiBOKO - AOrOBOPOM O6CTaBUHWM MOXYTb HAHECTM
36uTKKM LiHHOCTSM KnieHTa (CTUXiMHI iBULL@, NOXEXI, TOLWWO);

) B iHWKXX BMNaakax nepeabaveHnx yMoBaMu BiAMOBIAHOI 3asBOKO - AOrOBOPOM Ta YMHHUM
3aKOHOAABCTBOM YKpaiHu.

Mpo dakT po3kpuTTs cendy baHk nncbMoBO nosiaoMnse KnieHTa He Mi3Hiwe HiXk 3a ABa

TUXKHI [0 3arnjaHoBaHOI JaTW BIiAKPUTTS ceildy pPeKOMEHAOBaHWM JINCTOM, B SIKOMY

MOBIAOMNSAETLCS MPO MiACTaBy Ta 3anfiaHOBaHy AaTy BiakputTs cerdy 3a agpecoto,

BKa3aHoo KnieHTOM y BignosigHin 3assi - 4OroBopi.
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7.2.13. baHK Mae npaBo BigMOBUTK KNiEHTY B NPOAOBXEHHI CTPOKY OpeHAW, @ TaKoX B YKIaAeHHi
HOBOI 3asiBu - [OroBOpy Y BMNAAKy HEBUMKOHaHHSA KnieHToM cBoiX 3060B’d3aHb 3a
BiANOBIAHOIO 3as1BOIO - 4OFOBOPOM.

7.2.14.baHk Ma€e npaBo y pa3i BTpaTh KnieHTOM K/toya Bif ceidy BUKOPUCTOBYBATU rapaHTiNHUMI
BHECOK A/151 KOMMeHcaLii BUTpaT baHKy, NOB'A3aHMX i3 3aMiHOO 3aMKa cendy.

7.2.15.baHK Mae npaso BuTpebysaTtu, a KnieHT (npeactaBHuk KnieHTa) 3060B'A3aHi noaatu
iHbopmauito (odiuifHi AoKyMeHTH), HeobxiaHy (HeobxigHi) Ans 3AIMCHEHHS HaNEeXHOI
nepeBipKW, a TaKOX AN BWKOHAHHA bBaHKOM iHWWX BUMOr 3aKoHOAABCTBA Yy cdepi
3anobiraHHs Ta npoTtuaii neranisauii (BiAMMBaHHIO) [OOXOAIB, OAEPXAHWUX 310YUMHHUM
WAaxoM, diHaHCyBaHHIO Tepopu3aMy Ta (hiHAHCYBaHHIO PO3MOBCIOAKEHHS 36poi MacoBoro
3HULLEHHS.

7.2.16.baHK Ma€ npaBo BIAMOBUTUCA Bif NPOBeAEeHHS Niao3pinoi iHaHCOBOI onepadlii.

7.2.17.baHKk 3000B'A3aHMI Ha a yMoBax BiAMNoOBiAHOI 3asiBM - A0roBopy Hagaatu KnieHty y
KOPUCTYBaHHS ceid Ta 3abe3neunTi Moro HanexHy OXOPOHY Ta HEAOTOPKAHICTb.

7.2.18.baHK 3060B'3aHUI 3ab6e3MeUNTM HEMOXIIMBICTb AOCTYNy TPeTix oci6 ao celidy 6e3
npucyTHocTi KnieHTa, 3a BMKIIOYEHHSIM BUNAAKiB, nepeabayeHux BiANOBIAHOK 3asiBOIO —
[AOroBOPOM, AaHOK0 My61iYHOO NPONO3ULIEI0 Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

7.2.19.baHk 3060B'A3aHMI 3abe3neunTi KnieHTy MOXIMBICTb KOPUCTYBAHHS HAaJaHUM B OpeHAay
cendoM B yacu poboTU BiAMOBIAHOrO BiAAdiNeHHs BaHKy Ha yMoBax Ta B MOpPSIAKY,
BCTAHOB/IEHOMY BiAMNOBIAHOK 3asBO0 - AOrOBOPOM, @ TaKOX 3riAHO 3 BMMOraMm YMHHOIO
3aKOHOAABCTBA YKpPaiHN Ta BHYTPILLHIX HOPMAaTUBHUX AOKYMEHTIB BbaHky.

7.2.20.baHKk 3060B’A3aHM  3abe3neunTn 36epexxeHHs iHdopMmalii, ska € 6aHKIBCbKOM
TAEMHULELD, B NOpsAaKy, nepeabadeHoMy YNHHUM 3aKOHOAABCTBOM YKpaiHu.

5.3.BianoBipanbHiCTb CTOPIH

7.3.1. 3a NOpyLUEHHSI TEPMIHIB 3BiNbHEHHS iHAMBIAyanbHoro cendy KnieHT cnnadye baHky
HeycToliKy B po3Mipi 0,5 % Big CyMW rapaHTiHOrO BHECKY, 3@ KOXHUI A€Hb MPOCTPOYEHHS,
a TaKOX A0AATKOBO BapTiCTb OPEHAW iHAMBIAYanbHOrO ceidy 3a Yac, WO NepeBuLLYyE TeEpMiH
OpeHM, SIKa po3paxoBYETLCA K BApTiCTb OAHOMO KaneHAapHOro AHA OpeHAM, Ha aKTUUHY
KiNTbKICTb AHiB NPOCTPOYEHHS.

7.3.2. Y BuMagKy HECBOEYACHOrO TMOBEPHEHHA K/OYa Big  iHAMBIAyanbHOro  cendy,
NpocTpodeHHs1 3BiNbHeHHs IBC, a Takox BTpatTm abo nowkomkeHHs koda(iB) abo
NOLWWKOKEHHI 3aMKa Bif ceridy BaHk 3aa0BObHSAE CBOI BUMOrM (LUTpad, BUTPATK, NOB'A3aHi
3 BigKpUTTSIM celdy Ta 3aMiHOI 3aMKa, MeHsl, BapTiCTb OpeHAM iHAMBIAyanbHoro cendy 3a
(baKTUYHMIN Yac KOPUCTYBAHHS HMM) 3@ paxyHOK PO3Mipy rapaHTIMHOrO BHECKY, KWK
BHeceHO KnieHTOM B fJeHb nignvcaHHA BignosigHoro [loroeBopy. 3anvWwoOK  KOLUTIB
rapaHTINHOrO BHECKY, SIKWA JIMWAETbCA NICIS  BUMPAxXyBaHHA CyM  BiAWKOAYBaHHS
noBepTaeTbcst KNieHTy, a y pasi, AKLWO BATPaTK NEPEBULLYIOTL PO3MIp rapaHTiMHOro BHECKY,
KnieHT BiAWKOAOBYE BUTPATK LUISXOM BHECEHHS BiAMNOBIAHOI CYyMU B Kacy baHky.

7.3.3. BaHK He Hece BiAnoOBiAaNbHICTb 3@ NCYBaHHS peyelt i AOKYMEHTIB Y BUMAAKY, SKLIO Taka
noais Biabynacs He 3 BUHM BaHKy (XiMiyHa peakuis, KOpo3isi MeTany, CTUXiHEe NTMXO0, TOLLO).

7.3.4. BaHK rapaHTye, WO A0CTyn A0 cendy Ta BiAKpUTTS cendy Moxe 3ailcHioBaTh nuwe KnieHT
(Moro cnagkoeMelb/uUi), 3a BUKIIOYEHHSIM BUNAaAKiB, nepeadbayeHmx BianoBiaHOW 3asBoto -
LAOroBOPOM, AaHOH0 My6nivHO0 NPONO3ULIEI0 Ta YUHHUM 3aKOHOAABCTBOM YKpPaiHW.

7.3.5. TMpw BTpaTi/ nowkomxeHHi kntoya(iB) abo NOLWKOMKEHHI 3aMKa Bia cendy KnieHT cnnavye
wrpacd baHky 3rigHo 3assu — gorosopy opeHam IBC.

5.4.10 peyoBMH, MaTepianiB, npeamMmetiB, 36epiraHHA SAKUX 3abopoHEeHO,
BigHOCSATbCS:

7.4.1. 36pos, 6boenpunacn Ta BUOYXOBI MaTepianu, cneuianbHi MaTepianu i yctaTKyBaHHS Ans ix
BUIrOTOBJIEHHSI;

7.4.2. HApKOTUYHi PEYOBUHY;
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7.4.3. BilCbKOBa TeXHiKa, 3anacHi YaCTWUHW, KOMMNEKTyo4Yi BUpobu, Npubopun Ta yCTaTKyBaHHS
[0 BiiICbKOBOI TEXHIKM;

7.4.4. OTPYWMHi, TOKCWYHIi, NErko3amMuUCTi PeYOBWMHWM, PadiOaKTVMBHI PEYOBMHW, MaTepiann Ta
BMPOOBYU 3 HMX, CTUCHYTI ra3u, iHEKLiNHI MaTepianun Ta piaAMHA, PEYOBUHM LLIO Mal0Tb Pi3KMI
3anax, B TOMY 4YiC/i B aep0o30JIbHUX YMaKoBKax;

7.4.5. npeaMeTu, AKi CTBOPIOKOTb CUIbHE efleKTPUYHE Ta MarHiTHe none;

7.4.6. WBWAKOMNCYBHI MaTepianu Ta peyoBUHK, Y TOMY YNCHI NPOAYKTU XapyyBaHHS;

7.4.7. poOCNVHW, TBApWUHW;

7.4.8. MaTepianu, peYoBMHWU Ta NPEeAMETU L0 3AATHI 3A4IMCHATK LWKIATMBUIA BNIMB HA OpraHiaM
NIOANHWY;

7.4.9. MaiiHO, WO NpOTMUNPaBHO HabyTe abo BUyYeHe y BnacHWKa abo nNpaBo BMACHOCTI Ha sike
OCKapXY€eTbCs (3'9COBYETLCS) Y CYAOBOMY MOPSIAKY;

7.4.10. wndpyBanbHa TexHika Ta HOPMATMBHO-TEXHIYHA AOKyMeHTauis Ha ii BUPOBHMUTBO Ta
BMKOPUCTaHHS;

7.4.11.6yab-sKi iHWI NpeaMeTy, WO BUAYYEHi 3 UMBINbHOro 06iry.

5.5. CTopoHu ainwnm 3roam, wo baHk 3abe3neyye UinicHiCTb Ta oxopoHy Ceidy Ta ceitgoBoro
CXOBWLI@, KpiM BMNAAKiB HacTaHHA O6CTaBUH HenepebopHoi cunn (NoXxexa, MOBiHb,
HenpaBoOMipHi Ajii TpeTix oci6, 6oMoBi Aii Tow).

5.6. baHk He Hece BignosiaanbHocTi 3a BMIcT Ceiidy (MaiiHO) Ta He 3060B’3aHuMiI CTpaxyBaTK
BMiCT Celdy. KnieHT Moxe 3acTpaxyBaTv BMIiCT Ceicby OKpPeMO Ta 3a paxyHOK BracHMUX
KOLUTIB.

5.7.MpaBo kopuctyBatuca CelndOM NPUNUHSAETLCA B OCTAHHIA AEeHb TEpPMiHy
kopuctyBaHHA CeitcpomM. KnieHT 3060B'A3aHMI nNpoTaroM pobouyoro 4yacy baHky He
Mi3Hille OCTAHHLOrO AHSA TepMiHy KopucTyBaHHS CeldoM 3BinbHUTM Celd Ta NoOBEpHYTU
BaHky kntou(i) Bia Cendy. Y pasi SIKLLIO OCTaHHiIN AeHb kopucTyBaHHs CeildoM npunagae Ha
BUXiAHWI abo CBATKOBUI AeHb, KnieHT 3060B'a3aHuMi 3BinbHUTY Ceiid Ta noBepHYTH Ktou(i)
Bil HBOrO He Mi3Hie nepworo poboyoro AHS, HACTYMHOrO 3a BUXiAHWMM abo CBSATKOBUM
AHeM. Akwo KnieHT He 3'aBUTbLCS AN OTPMMaHHS MalHa B OCTaHHIM AeHb TepMiHy
kopucTyBaHHs CelichoM, CTOpOHM noroannucb, WO BuHaropoaa baHky, nepeabayeHa
Tapudamn 3a KopuctyBaHHs CeildoM NpOAOBXKYE HapaxoByBaTUCb Yy  poO3Mipi,
nepeabayeHoMy Tapudamm 3a KoXeH AeHb 36epiraHHsi MalHa nicnst 3aKiHYeHHSt TEPMiHY
kopucTyBaHHs CelicboM 6e3 0ocopMieHHs MOHOBMEHHS TepMiHy. [Joctyn po Celidy
HapaeTbes KnieHTy nicnsa cnnatu 3aboproeBaHocTi nepes baHkoM.

5.8.0co6ausocti openau IBC:

7.8.1. Y Bunaaky HagaHHs KnieHTy fekinbkox cendiB y KOPUCTYBaHHS, BianosiaHa 3asiBa —
[IOroOBip YKNaAaeTbCs OKPeEMO Ha KoxHuU IBC;

7.8.2. B pa3i npoaoBxeHHs CTpoky kopucTyBaHHsa IBC, nnata 3a kopuctyBaHHsA IBC
BCTaHOBJOETLCS 3rigHO i3 Tapudamu, Wo AiSTUMYTb B A€Hb 3AiNCHEHHS KniEHTOM nnaTtu 3a
kopucTyBaHHa IBC. Mnata 3a HOBMI CTpPOK kopucTyBaHHSl IBC BHOCMTbCA KnieHToM Ao
3aKiHYeHHS MonepeaHbOro CTPOKY KOPUCTYBAHHSI aBaHCOM 3a BECb HOBUW CTPOK OpeHau
IBC. Mpu ubomy o60B’'A3kOBMM € nignucaHHs KnieHToMm i BaHkoMm BignosigHoi 3asBu -
[LOroBOpPY NPO BHECEHHS 3MiH Ta JONOBHEHb.

7.8.3. Y pasi cMepTi KnieHTa voro cnaakoeMeub(ui) Mae(toTb) nNpaBo oTpuMaTh i3 cerdy
LiHHOCTI, Wo HanexaTb KnieHTy, Ha niactaBi HANEeXHUM YMHOM O(OPMNIEHNX OOKYMEHTIB,
O NiATBEPAXKYIOTb MPaBO Ha CraflmMHy. Y pasi HasiBHOCTI Byab-skoi 3aboproBaHOCTi, WO
BMHUKAE 3 NpeaMeTy BianoBiaHoi 3asBK — AOroBOpY, CNaakoeMLui 30608’a3aHi BigwkoayBaTm
BapTiCTb OpeHau iHAMBiAyanbHOro cendy, cnnatuTy Wrpadu Ta NeHi Ta BUKOHATK iHLU
3060B'A3aHHS, WO BUHMKAIOTb Ha MiACTasi BiANOBIAHOI 3asBM — AOrOBOPY.

7.8.4. Peui Ta JOKYMEHTM Nicns BiaKpUTTS ceicba Tpy poku 36epiratoTbCsl B CXOBULLI LIHHOCTEN
BaHky sik He3aTpebyBaHe MaliHo. [icns TpbOX pokiB 36epiraHHS BOHW NepeaatoTbCst 3rigHo
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3 Y/HHMM 3aKOHOAABCTBOM YKpaiHu.

7.8.5. BignosigHa 3asBa - 4Orosip NpunuMHSAE CBOK Aito nicns nignucaHHa baHkom Ta KrieHToM
AOKYMEHTY, WO CBiAguYMTb MNpO BIACYTHICTb HEBWMKOHAHMX 3060B'A3aHb 3a 3asBOO -
[AOroBOPOM. TakMM AOKYMEHTOM € AKT MpPO BiACYTHICTb B3aEMHUX BUMOT, IKMIA CKIaa€ETbCA
B ABOX OPUriHasbHUX NPUMIpHUKax Ta nignucyetbcsd CTopoHamu.

7.8.6. CybopeHaa 3a BignoBigHO 3asBOt0 - 4OrOBOPOM 3ab0poHeHa.

7.8.7. T1o NUTaHHAM, He BperynboBaHUM Ui€to MybnivyHo Npono3uuiero Ta BiANoBiAHOW 3as1B0t0
— [OroBOpOM, CTOPOHM KepylTbCa BMMOraMM YMHHOrO 3aKOHOAABCTBA YKpaiHW Ta
BHYTPILLUHIMW HOPMATMBHUMM aKTaMu LWOAO Nepedadvy B KopuctyBaHHs IBC.

5.9.MonepenxeHHs Ta MOXJIMBI Hacnigku ansa KnieHta npy KOpUCTyBaHHI NOCNYroro
opeHAaM iHAMBIgyanbHOro 6aHKIiBCbkOro cendy

7.9.1. Sdkwo KnieHT nicna 90 (aeB'AHOCTO) KaneHAapHUX AHIB 3 AHSA 3aKiHYEeHHS CTPOKY OpeHaun
IBC He 3'aBMBCA A0 BaHKy ANs BUKOHAHHS AOroBipHMX 3060B'A3aHb, BaHKOM MpoBOAUTHL
npumycose BigkpuTTa IBC.

7.9.2. MoXnuBI Hacniaky. 3a NopyLUEeHHs! TEPMIHIB 3BiNIbHEHHS iHAMBIAYanbHOro cendy KnieHT
cnnaydye baHky HeycTolky B po3Mipi 0,5 % BiA CyMM rapaHTiHOrO BHECKY, 3@ KOXHUI AeHb
MPOCTPOYEHHS, @ TAaKOX A0AAaTKOBO BapTiCTb OpeHAM iHAMBiAyanbHOro cendy 3a 4yac, Wwo
NnepeBuLLYE TEPMIH OpeHAM, siKa PO3PaxOBYETbCS SIK BApPTICTb OAHOIO KaneHAapHOro AHs
OpeHaM, Ha (PaKTUYHY KiNbKiCTb AHIB NPOCTPOYEHHS.

7.9.3. lpu BTpaTi/NOLWKOMKEHHI KNtoYa Big cendy KnieHT NOBUMHEH HerarMHO MOBIAOMUTM NMPO
ue BaHk B nncbMoBil hopMi Ta HanmcaTyu 3asBy Npo BTpaTy ktoya Big IBC. KnieHT cnnavye
wTpad 3rigHo 3assu — gorosopy opeHam IbC Ta BiawKoaoBYe baHKy BATpaTKH, NOB'A3aHI 3
BiAKPUTTSAM cendy Ta 3aMiHOO 3aMKa.

7.9.4. MoxnuBi Hacniaku. KnieHT BifLLKOAOBYE BCi BUTPATH, LLIO MOB " A3aHi 3 BiAKpUTTAM cendy
Ta 3aMiHOIO 3aMKa Ha HOBMI, Ta cnnadye wTtpad baHky. Butpat Ta wrtpad
BiALLKOZIOBYIOTbCS 3@ paxyHOK CyMM rapaHTiMHOro BHecKy KrieHTa, a y pasi, SKLWOo BUTpaTH
baHky Ta wTpad NepeBuLLYOTb PO3Mip FapaHTIMHOMO BHECKY, KnieHT BialwKoAOBYE iX
LWNSIXOM BHECEHHS BiAMOBIAHOI CyMM B onepauivHy kacy baHky. Skwo cyma BuTpaT Ta
wTpady MeHWwe 3a CyMy rapaHTiHOro BHECKY, TO 3a/IMWOK rapaHTIMHOrO BHECKY
noBepTaEeTbCA KiieHTy.

7.9.5. baHK He BuMarae Bia KnieHTa npuabaHHs 6yab-sknx ToBapiB 4m nocnyr Big baHky abo
CNOpIAHEHOI YN NOB'A3aHOI 3 HUM 0CobK SIK 060B'A3KOBY YMOBY HaAaHHS Umx nocnyr (KpiM
HagaHHSA nNakeTa 6aHKIBCbKMX MNOCNyr).

7.9.6. BbaHK He BHOCUTb 3MiHM [0 YKIaAeHUX 3 KIiEHTaMuM 3asiBaMu - [OroBoOpaMu B
OOHOCTOPOHHBLOMY MOPSIAKY, SKLLO iHWe He BCTaHOBMEHO Uieto My6niyHoo npono3suuieto abo
3aKOHOM.

8. Po3milleHHsa BKagis

5.1. BaHk, Moxe HagaBaTu KnieHTy nocnyry po3milieHHsi Bknagy Ha BknagHun (A€NO3UTHUI)
PaxyHOK, BKasaHwW y 3asiBi - AOroBOpi, 3 ypaxyBaHHsSM YMOB (napameTpiB) pO3MilleHHS
Bknagy (aenosuty) (LJogarok I1).

5.2. Y pasi nianucaHHa baHkoM Ta KnieHTom 3asBu, baHk 3060B'S3yeTbCs NpUNHATKM Bia KnieHTa
rpowosi kowTu (Bknaa), HapaxoByBaTW MpPOLEHTU 3a KOPWUCTyBaHHSA Bknagom, BYacHO
noBepHyTV BKnag, a TakoXX BUNIATUTU NPOLIEHTH, HAPaxoBaHi Ha CyMy Bknagy. Po3MmilleHHs
KnieHToM B BaHky BknaaiB MoXe 3AiMCHIOBATUCS Ha BU3HAYEHMIN 3as1BOIO - IOFrOBOPOM CTPOK
(Crpokosi Bknaam) abo Ha ymoBax Buaadi Bknagy Ha nepuwy Bumory KnieHta (Bknaaum Ha
BUMOTY).

5.3. B pgeHb nianncaHHa baHkoM Ta KnieHToM 3asBu - gorosopy, baHk Bigkpueae KrieHTy
paxyHOK Ans po3MiweHHs Bknaay (BknagHwi paxyHOK), PEKBI3UTK SIKOrO BKA3YyKOTbCS Y
3asBi - 4Orosopi.
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5.4. baHk BigkpuBae KnieHTy BknagHun (AENO3MTHMM) paxyHOK 3a YMOBU Npea'siBNEHHS
KnieHTOM AOKYMEHTIB, WO NOCBiAYYOTb 0CO6y. BaHK Moxe BiAMOBUTU KIiEHTY y BiaKpUTTI
BKNagHoro (4eno3nTHOrO) paxyHKy y BUnagkax, nepeabaveHmx 3akoHOAaBCTBOM YKpaiHu.

5.5. BknagHun (Aeno3nTHMI) paxyHOK MPU3HAYa€ETbC BUKOYHO NSl 3AIMCHEHHSt onepauin
LOAO 3apaxyBaHHs, 06niky, NOBepHEHHs cyM Bknagy (Aeno3uTy) Ta npoueHTiB Ha Bknaa
(neno3uT), a TakoX onepaLii, NoB'A3aHMX i3 peanisali€lo MakHOBUX NPaB Ha CyMy KOLUTIB,
wo 36epiratoTbCd Ha BknagHoMy (4eno3vMTHOMY) paxyHKy, BignoBigHO A0 [loroBopy
3acTaBu. byab-sKi iHWi He nepeabayeHi 3asBol0 - AOrOBOPOM onepauii, y TOMy 4uchi
pO3paxyHKOBi onepauii Ta onepauii, nos’a3aHi i3 BiACTYNNeHHAM KNiEHTOM Ha KOPWUCTb
iHWoi(nx) ocobu (oci6) npaBa BMMOrM 3a BknagoM He 3AiNCHIOWTLCA 3a BknagHum
(8eno3nTHMM) paxyHKOM Ta BaHK BiAMOBNSIE B MPUMHATTI JOKYMEHTIB Ha iX BUKOHAHHSI.

5.6. Onepauii 3a Bknagom (A4enos3vToM) nNpoBOAsTLCA 3a yMOBKM sBKM KrieHTa Ao baHky Ta
npea’sBneHHs KnieHToM iaeHTUdIiKauinHOro [AOKYMEHTY Ta PeEeCTpauiHOro HoMmepy
06nikoBOI KapTKM MnaTHWKa (a AosipeHol ocoboto KnieHTa — TakoX AOBIPEHOCTI), KpiM
BUNaAKy npoBeaeHHs KnieHTOM onepauii 3 BMKOPUCTaHHMS CUCTeMi AMCTaHUiMHOMo
obcnyrosyBaHHs1 «PINbank Online».

5.7. BanioTa, cyMa, CTPOK po3MileHHs Bknaay (Aeno3uTy) Ta NnpoueHTHa CTaBKa Ha
Bknap (aeno3uT) BM3HavaloTbCsa Yy 3assi — gorosopi. MNpu po3milleHHi Bknaagy 3asBa —
[Aorosip Moxe 6yTn odopMieHa K Npu 3BepHEeHHi A0 BiadineHHs baHKy, iHWuMX Micub
HafaHHs nocnyr baHkoM, Tak i yepe3 [McTaHuUilHi kaHany 06cnyroByBaHHs (3@ HasIBHOCTI
TEXHIYHOI MOXNMBOCTI Yy BaHKy) B enekTpoHHin opmi. OdopmneHa B MNUCbMOBIN
(enekTpoHHin) cdopmi 3asBa — AoroBip Ta BUKOHaHe BbaHkoM popy4yeHHs KnieHTa Ha
PO3MilLleHHA KOLUTIB Ha AEeno3UTHOMY paxyHKy KnieHTa, BianoBiAHO A0 3asBu - OroOBOpY,
€ HanexHuM nigTBepaKeHHsM paoaepxaHHs CTopoHaMu nMcbMOBOI (OpPMU  AOrOBOpPY
6aHKiBcbkoro Bkiagy (AenosuTy).

5.8. lHeM po3MileHHa Bknagy € aeHb 3apaxyBaHHS MPOLIOBMX KOLUTIB Y BU3HAUEHi B 3asBi

— [loroBopi cyMi Bknaay Ha AENO3UTHUIA paxyHOK.

5.9.Bkniap po3MilLy€ETbCA HA AENO3UTHOMY PaxyHKY 3 ypaxyBaHHSIM HacTynHoOro:

8.9.1. Bknag poO3MiLLYETbCA LWISXOM PO3MIlLEHHS FOTIBKOBMX KOLWTIB abo nepekasy CyMmu
Bknagy 3 paxyHka KnieHTa (3a HasiBHOCTi BiAKPWUTOrO MOTOYHOrO paxyHky y AT «[MEPLUUI
IHBECTULIMHUIA BAHK»), ans uoro KnieHT 6e3BigknnuHo gopydae Bamky 3aicHUTM
[IOTOBIPHE CMMCaAHHSA TPOLLIOBMX KOWTiB 3 Biakputoro B AT «MEPLUMA IHBECTULIMHWNA
BAHK» NOTOYHOro paxyHKy 3 METO0 iX nepekasy Ha BNacHWUI AENO3UTHUIA paxyHOK Yy CTPOK
BHECEHHS cyMu Bknagy abo moyaTKOBOro BHECKY, BM3HaueHui YMoBamu (napaMeTpamu)
Bknapis (4ogarox 1). [orosipHe cnucaHHA BIAMOBIAHO A0 UbOro NyHKTY JloroBopy
3AIMCHIOETBCS 3@ YMOBW, L0 CyMa KOLUTIB Ha MOTOYHOMY paxyHKY He MeHLwwa (aopiBHIOE abo
6inbwe) cymm Bknagy. SKIWO Ha NOTOYHOMY paxyHKy BiACYTHi KOLITW y 3a3HauyeHin y 3asBi —
[loroBopi cyMi Bknagy, AoroBipHe CnmCaHHA He 3AINCHIOETHCS. AKLO Ha MOMEHT 3aKiHYEHHS
OCTaHHbOTO AHS CTPOKY ANsl 34IMCHEHHSI AOrOBiPHOMO CMMCaHHS, BU3HAYeHOro YMoBaMu
(napameTpamn) Bknapis (Jogarok 1), 3apaxyBaHHs CyMu Bknaay Ha A€NO3UTHMIN paxyHOK He
3picHeHo, KnieHT gopyyae baHky 3aKpUTh AENO3UTHWUIA paxyHOK (He Mi3Hille HAaCTyMHOro AHS
Nicns 3aKiHYEeHHS 3a3HAYeHOro CTPOKY ANs 3A4IMCHEHHS! A0rOBIPHOMO CMIUCAHHS);

8.9.2. po3MmileHHs Bknagy He MOXe 34iMCHIOBATUCS 3a paxyHOK KOWwTiB KpeanTHOro nimiTy;

8.9.3. po3MilleHHs1 Bknagy He Moke 3AiMCHIOBATMCS LUISXOM 3apaxyBaHHS KOWTIB, sKi
Haainwnm Ha imM'a KnieHTa Big, iHLWOI ocobu.

8.9.4. KnieHT Ta baHK MOroaXyoTbCsl, WO NPUAHSATTS/NOBEPHEHHS BAHKOM BHECEHMX/3HATUX
KnieHTOM rpowoBmux KOLWTIB Ta BHECEHHs 3MiH 00 3asiBW — OOrosBopy, WOAO 3MiHW CyMM
Bknagy nopiBHAHO i3 cymolo Bknagy, WO BM3HayeHa 3asiBOO — [AOroBOPOM BHACNIAOK
MOMOBHEHHS/MOBEPHEHHS KnieHTOM cyMun Bknaay (140ro 4actuHm), MoXe niaTBepaAXyBaTUCS:

— HagaHHsM baHkoM KnieHTy Bunucku no BknagHoMy (AenO3UTHOMY) paxyHKY Yy BUMAAKY,
AKWO BHECEHHs1 KnieHTOM JoAaTKOBMX BHECKiB/MOBEpPHEHHs1 Bknagy (MOro 4acTuHm)
34iCHeHO y 6e3roTiBkOBOMY nopsaky/y nopsiaky [orosipHOro cnucaHHs, abo
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— HagaHHsAM baHkoM KnieHTy KBUTaHUii Ta Bunuckun no BknagHoMy (A4en03MTHOMY) paxyHKY
Yy BUMAAKy, SKWO BHeceHHs1 KNiEHTOM A0AaTKOBUX BHECKIB 3A4iMCHEHO FOTIBKOK 4yepe3
Kacy baHky. Mpu UbOMYy HagaHHS BKasaHoi Bunucku Ta/abo kBuTaHuii, y TOMy uncni i3
BMKOPUCTAHHAM  CucTteMm  aucTaHuiiHoro  obcnyroByBaHHs  «PINbank  Online»,
BBAXKAETbCA A0AEPXKAHHAM MUCbMOBOI (DOPMM  [OrOBOPY MpPO BHECEHHS 3MiH Ta
[AOMOBHEHb A0 3asiBM - 4OrOBOPY CTOCOBHO 3MiHM PO3Mipy CyMu Bknaay B pO3yMiHHi CTaTTi
1059 UusinbHoro kogekcy YkpaiHu.

5.10. Skuwo BigNoBIiAHO A0 YMOB po3MilleHHs Bknagy (aeno3uTy), cnnata baHKoM npoueHTiB
3a KOpUCTyBaHHSA Bknagom abo noBepHeHHs1 Bknaay 34iMCHIOETLCS LWNSIXOM 6e3roTiBKOBOMO
nepepaxyBaHHs BaHKOM KOLWTiB Ha [MOToYHMI paxyHoK KnieHTa B BaHky, KnieHT ogHo4acHO
3 nignucaHHaM 3asiBu - AOroBOpYy Ma€ HadaTw 3asiBy — AOrosip Ha BiAKpUTTS [MOTOYHOrO
paxyHKy (Ko KnieHT He Mae BiakpuToro B baHky MOTOYHOro paxyHky).

5.11. TMignucaHHa 3asBM - [OoroBopy Moxe 3aiicHioBatucs CTopoHamm B CucTeMi
ANCTaHUinHoro ob6cnyroByBaHHs «PINbank Online» B enekTpoHHii copMi, 3a HassBHOCTI Ta
LAOCTYNHOCTI KnieHTy BignosiaHoro dyHkuUioHany uiei Cuctemu. EnektpoHHa 3assa — OroBip
BBAXKAETbCA NiANMCaHo, HabyBa€e OpMAMYHOI cnnn Ta CTBOpKOE ans CTOpiH HopuanYHi
Hacnigkn 3a ymoBwM ii nignucaHHs CtopoHamu. lepen nianucaHHaM 3asBu — AOroBOpY B
CucteMi ancTaHuinHoro obcnyroByBaHHs «PINbank Online» KnieHT 03HaOMIOETLCA 3
[0BIAKOIO NPO CUCTEMY rapaHTyBaHHS BKIagiB ¢isanyHmx ocié (aani - Josigka). [Jokazamu
O3HaOMNIEHHs Ta MianMcaHHs KnieHTom [oBiakM € NpocTaBneHHst KnieHToOM BiaMiTKM y
BiANOBIAHOMY YekboKci B CucTeMi anctaHuimHoro obcnyroByBaHHsi «PINbank Online». Be3
O3HalloMneHHss KnieHTa i3 [loBiAKoW, nianMcaHHA 3asBM € HeMOXIMBUM. /[loBiaka
HanpaBnseTbca baHKOM Ha enekTpoHHy agpecy KnieHTa pa3oM i3 eneKTPOHHY KOoriito
EnekTpoHHOI 3asB1 — 4OrOBOpPOM.

5.12. Cyma Bknagy Moxe 3MiHIOBaTUCb 3 YpaXyBaHHAM HACTYMHOro:

8.12.1.akwo YMoBamu (napametpamun) Bknagie (penosutiB) (Hogarok 1) Taj/abo 3asBoio —
[IOroBOpPOM nepeabayeHo MOX/IMBICTb MOMOBHEHHS cymMu Bknagy (aenosuty) Ta/abo
MakcuMmanbHa cyma Bknagy, 1o cyma Bknagy (4eno3uty) npoTAroM BCbOrO CTPOKY
po3MilleHHa Bknagy He Moxe nepesuLLyBaT MakcuManbHy cyMy Bknagy (4enosuty), npu
LbOMY MOMOBHEHHs1 Bknagy (Aeno3uTy) 3AINCHIOETLCA LWASXOM nepekasdy KnieHToM cymu
MOMOBHEHHA Ha paxyHok KnieHTa, 3a3HayeHun y 3asBi — [AOroBOpi, 3 YypaXyBaHHAM
obMexeHb (MiHiManbHa/ MakcMManbHa CyMa [MOMOBHEHHS), nepeabayeHux YMoBammu
(napameTtpamu) Bknagis (aenosuTie) (4ogarok 1);

8.12.2.9KwWo 3asBo0 — AOroBOpOM nepeadavyeHo AOCTPOKOBE MOBEPHEHHS YacTuHW Bknapgy
(aeno3uTy), TO cyMa Bknagy npoTAroM BCbOro CTPOKy Bknagy moxe 6yTu 3MeHweHa 3
ypaxyBaHHsAM obMexeHb, nepeabayeHnx Ymoeamu (Mapametpamun) Bknapis (aenosuTis)
(Hogarok 1);

5.13. KnieHT npuiMae Ha cebe 06OB'A30K CaMOCTIMHO OTpUMYyBaTU B 06CNIYroByHOYOMY
BiAAiNeHHI BaHKy po3paxyHKOBWI [OKYMEHT abo e€NneKTPOHHMI pO3PaxyHKOBUIA [OKYMEHT
npv po3milieHHi Bknaay 3a gonomoroto CuctemMu anctaHuinHoro obcnyrosyBaHHs «PINbank
Online», Wwo niaTBEpAXYE Nepekas (BHECEHHS) MPOLOBUX KOLWTIB Ha AEMNO3UTHUIA paxyHOK
Ha YMOBaXx, BU3Ha4YeHWX y 3asBi — AOroBopi.

5.14. TMpoueHTM Ha cyMmy Bxnaay HapaxoBylOTbCa i3 po3paxyHKy 360 AHiB y poui 3a
NPOLIEHTHOK CTaBKO, 3a3Ha4yeHo Yy 3asBi — AoroBopi Ta/abo B YMoBax (napameTtpax)
po3mMileHHs Bknaais (Jogarok 1). Mpn NpoaoBXeHHi CTPOKY po3MilleHHs Bknagy abo npu
LOCTPOKOBOMY MOBEPHEHHI Bknaay, SKwWo Taki ymoBu nepeabdadeHi y 3assi — gorosopi Ta/
abo Ymosamu (napametpamu) Bknagis (HJogarok 1), npoueHTM Ha cymy Bknagy
HApPaxOBYIOTbCS 3 ypaxyBaHHAM 0CO6/MBOCTEN BU3HAYEHHS PO3Mipy MPOLIEHTHOI CTaBKM
BiANOBIAHO A0 Aitounx YMoB (napameTpis) Bknaais (aenosuTis) (LJogarok 1), WO € YAHHUMM
Ha AaTy Takoro NpoAoBXeHHS abo AOCTPOKOBOro NoBepHeHHs Bknaay.
baHk HapaxoBye npoueHTH 3a Bknagom (aeno3nToMm) y BianosiaHiv BantoTi Bknagy Ha cymy
Bknaay (4eno3uTy) LWOAHSA, MOYMHAOYM Bif AHS, HACTYMHOMO 3a AHEM HAaAXOMKEHHS A0
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6aHKy rpoLOBMX KOWTIB, A0 AHS, SIKMA Mepeaye MOBEPHEHHIO TPOLIOBMX KOWTIB abo
CMWCAHHIO 3 BKNAAHOro (4en03MTHOr0) paxyHKy BKIAAHMKA 3 iHWKX NiAcTas, nepeabayvyeHnx
3aKOHOAABCTBOM YKpaiHW.

5.15. TllpoueHT HapaxoBYylOTbCA Ta BUMIAYylOTbCd bBaHKOM 3 ypaxyBaHHAM BMMOr
3aKOHOAABCTBA YKpaiHW WOoA0 onoAaTKyBaHHS AoX0o4iB (i3nyHuMX ocib.

5.16. TpoueHT Ha cyMy Bknagy BunnadyloTbcsl BaHKOM 3 nepioanyHICTIO, BU3HAYEHOK B
3asBi — gorosopi Ta/ abo Ymosamn (napametpamu) Bknaais (aenosutiB) (Logarok 1), a
TaKOX MpW MOBEPHEHHI Bknagy no 3aKiHYEHHKO CTPOKY MOro po3MilleHHsl. YMoBaMu
(napameTtpamun) Bknapis (Zogarok 1) Ta/abo 3asB0to — 4OroBopoM Moxe 6yTn nepeabayeHa
BMMMATa MNPOLEHTIB LWASXOM MNpPUEAHAHHS iX po3Mipy A0 cymu Bknagy (wnsixom
KaniTanizauii). B TakoMy BMNagKy HapaxoBaHi Ta HeBWMayeHi npoueHTn 3a Bknagom
wopasy, y AeHb BUMMIATU MpoueHTiB Ta/abo npu aBTOMaTMYHOMY MPOAOBXEHHI CTPOKY
pO3MillleHHs Bknagy nepepaxoBylOTbCA Ha AEMO3MTHUMM PaxyHOK, BKa3aHWW B 3asBi -
L0roBopi, Ta 36inbwyoTb cyMy Bknaay, Ha IKy HapaxoBYKOTLCSA MPOLEHTH, 3 ypaxyBaHHSAM
0CO6/IMBOCTEN, 3a3HayveHnX y JogaTky 1 ui€i MybniyHoi nponoauji.

5.17. 3i cnnmeBoM cTpoky Bkragy baHk noeepTae KnieHTy Bknaa pasoM i3 HapaxoBaHMMM Ta
Hecrnn1aYeHMMN NpoLieHTaMu 3a BknagoM Ha paxyHOK, Lo BKa3aHuii B 3asiBi — 4OroBoOpi.
5.18. [OoctpokoBe noBepHeHHsi Bknagy (4YactuHum Brsiagy) MOX/IMBE BUK/IOYHO Y
BMMAAKy, SKLWO Le nepeabadeHo 3asBO — AOrOBOPOM 3 ypaxyBaHHSIM YMOB (MapaMeTpiB)

Bknagis (4ogartky 1) Ta HaCTynHOro:

8.18.1.y pasi, aKWO 3a HacnigkaMy nepepaxyHKy MPOLEHTIB i3 3aCTOCYBaHHAM MPOLIEHTHOI
CTaBku 3a BknagoMm, y BMMNaaKy AOCTPOKOBOrO NnoBepHeHHs Bknagy, 6yae BusiBneHO, WO
KnieHTy paHiwe 6yno BunnayeHo npoueHTU y po3Mipi 6inblioMy, HiK ue HeobxigHO 3a
pe3ynbTaTtamun nepepaxyHky, KnieHT 6e3BiaknnmuHo gopydae baHky, a baHk HabyBae npaso
CaMOCTINHO, Ha BnacHui BMbip (Y po3Mipi, WO NiaNsara€ NOBEPHEHHIO Ha KOpUCTb BaHKy)
abo cnucatu KowTu (BiANOBIAHY Pi3HWLIO) B NOPSIAKY AOrOBIpHOro CNMcaHHs 3 6yab-SKoro
paxyHky KnieHTa B baHky, abo yTpumaTu KowTw i3 cymun Bknaay, abo sumaratu ig KnieHta
NMOBEPHEHHS HAAMIPHO CnyiavyeHux cyM 6yab-9KnM YMHOM, NepeabayeHnM 3aKOHOAABCTBOM
YKpaiHu;

8.18.2.baHk nosepTae Bknag npotarom 2 (ABox) poboumx AHIB 3 AHA OTPUMaHHS BaHkoMm
BignoBigHOI 3as8BK KnieHTa.

5.19. AsTOMaTW4He NPOAOBXEHHSA CTPOKY po3MiweHHs Bknagy. CTopoHuM AOMOBWMAWCH, WO
CTPOK pO3MilLeHHs Bknagy Moxe 6yTW aBTOMaTUYHO MPOAOBXKEHWUI Ha TakMn CaMUii CTPOK,
AKWwo ue nepenbadeHo YmoBamu (napameTtpamu) Bknapis (fogarok 1) Ta 3asBoto -
[IOroBoOpYy, NMpu LboMy:

8.19.1.npoueHTHa CTaBKa Ha KOXHWWA HOBMWI CTPOK PO3MillleHHs1 Bkiasy BCTQHOBMIOETLCS Y
pO3Mipi, WO BM3HAa4YeHWN BaHKOM Ha AaTy NoyaTKy KOXXHOMO HOBOrO CTPOKY PO3MilLEHHS
Bknagy ans BknagiB @isnuyHuMx oci6 3 aHanoriyHMMM ymMoBaMu PO3MILLEHHS, @ caMe:
BaNlOTOIO Bknagy, CTpoKoM po3MiweHHs Bknagy, MiHIManbHOK/MakCMManbHOK CyMOKO
Bknagy, nepioaMyHICTIO BUMAATW MPOLEHTIB, MOX/IMBICTIO AOCTPOKOBOIO MOBEPHEHHS
Bknaay/ oro 4acTuHu, MOXMBICTIO MOMOBHEHHSI CyMK Bknaay Towo. KnieHT noroakyeTbest
3 BULLEBKa3aHNMM YMOBaMM Ta NpMNMaE Ha cebe 060B’SA30K CaMOCTIMHOMO 03HANOM/TEHHS i3
pO3MIpOM MPOUEHTHOI CTaBkM 3a BknagoM Ta nNOroaXxyerbcs, WO BU3HAYeHWN
BULLIEBKA3aHMM CnocoboM po3Mip NPOLIEHTHOI CTaBKM 3a BknagoM Ha KOXXHMIN HOBUIA CTPOK
po3MilleHHs Bknagy He noTpebye A0AaTKOBOro NOroKeHHsS MK CTOpoHaMu [1orosopy.

8.19.2. ABTOMaTMYHE MPOAOBXEHHS CTPOKY po3MileHHs Bknagy, SKWo ue nepeabayeHo
YMoBamu (napametpamu) Bknagis (Jogarok 1) Ta BU3HAYEHO Y 3asBi - 4OroBOpi, MOXMBE
3@ YMOBW BUKOHAHHSA HacTyMNHUX yMOB:

8.19.2.1. {AKLWO B OCTaHHIN AeHb CTPOKY po3MilleHHs1 Bknaay, 3 BpaxyBaHHSIM KOXHOrO HOBOMO
ABTOMaTMYHOrO NPOAOBXEHHS CTPOKY po3MillleHHs Bknaay, baHK Ma€e TeXHIYHY MOXIMBICTb
HagaBaTu U nocnyry i B baHKy AiloTb YMOBW LWOAO 3anyyeHHs Bknagy 3 aHanoriyHMmu
ymoBamu (BanwTa Bknagy, CTpok po3MmiweHHs Bknagy, MiHiManbHa cyma Bknagy,
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nepioanYHICTb BUMNATV NPOLIEHTIB, MOXIMBICTb AOCTPOKOBOrO NMOBEpPHEHHS1 Bknaay/ noro
YaCTMUHU, MOXJ/IMBICTb NMOMOBHEHHSA CyMn Bknaay TOLLO, KPiM NPOLIEHTHOI CTaBKK), BiAHOCHO
Bknaay, ski 3a3HauveHi y 3asBi — goroBopi, Ta KnieHT He obMeXeHu B npasi BifIbHOMO
PO3MOPAMKEHHS KOLWITaMM Ha AENO3UTHOMY PaxyHKY, Y BUNaakax, nepeadadeHnx 3aKOHOM
(B TOMY u4uCni, BHACMIAOK apewTy, iHWuX nybniyHux ob6TskeHb). Mpu uboMy, KnieHT
CaMOCTIMHO  BiACNiAKOBYE Ha  odiuinHomy Canti  baHky  iHgopmauilo  woao
HasIBHOCTI/BiACYTHOCTi B BaHKy yMOB 3any4yeHHs obpaHoro HuM Bknaay;

8.19.2.2. AKLWO A0 OCTaHHLOrO AHS CTPOKY PO3MilLeHHS Bknagy (He BKJIOYalouM LEei AeHb), 3
BpaxyBaHHAM KOXHOro0 HOBOrO aBTOMATUYHOIO NMPOAOBXEHHSA CTPOKY pO3MillleHHs Bkniaay,
KnieHT He BMMarae noBepHeHHA Bknaagy nicna 3akiHY4eHHA CTpoky Bknagy. Bumora
noBepHeHHs Bknagy nicna 3akiH4yeHHs CTpPoKy Bknagy Hapaetbcs KrieHToM ao baHky 3a
BCTaHOBNEHOK baHkoM dhopMoto;

8.19.2.3. sakwo 3a 30 (TpnAausaTb) KaneHaapHUX AHIB A0 OCTAHHbOMO AHS CTPOKY PO3MilLEHHS
Bknagy, 3 BpaxyBaHHAM  KOXHOMO HOBOro aBTOMAaTUYHOrO MPOAOBXEHHSA CTPOKY
po3MiwleHHs Bknagy, baHK He BMSBWUTb Oa)kaHHS BIiAMOBUTUCS Bi4 ABTOMAaTMYHOMO
NMPOAOBXEHHS CTPOKY po3MilLeHHs Bknagy.

5.20. Bka3saHi B n. 8.19.2.1. Po3giny III yboro [loroBopy yMOBM aBTOMATUYHOIr0 NPOAOBXEHHS
CTPOKY pO3MileHHs Bknagy MaoTb 6yTWM BMKOHaHIi B CYKYMHOCTI, B iHLWOMY pasi,
He3BaXkauM Ha iHwi ymosu [orosBopy, CTOpOHW [OOMOBWMUCbL, WO aBTOMAaTUYHOIO
MPOAOBXEHHS CTPOKY po3MilleHHs Bknagy He BinbysaeTbcs i baHk nosepTae Bknap 6e3
HanpasneHHs KnieHTy 6yab-sikux nosigoMieHb npo ue. KoXHe HacTynHe MpOAOBXKEHHS
CTPOKY pO3MilleHHs Bknagy 3AIMCHIOETbCS 3 ypaxyBaHHSIM MOPSAKY, BCTAaHOB/IEHOrO B
uboMy nyHKTi JoroBopy. KinbKiCTb MpoAOBXeHb CTPOKY po3MieHHs Bknagy He
06MeXyEeTbCA, SKLWO iHWwe He nepeabayeHo YMoBamu (napameTtpamun) Bknaais (Hogarok 1).

5.21. Croponu norogwnu, WO NpyM nepepavi y 3actaBy baHky MaWHOBMX npaB Ha
oTpuMaHHsA Brksiaay Ta npoueHTiB Ha Bknaa, SKWo ue AONYCKaeTbCs 3rigHO YMOB
(napameTpiB) Bknapis (4ogarok 1), He3BaXaloun Ha iHWI yMOBM 4YacTuHKM 7 Posginy III
[loroBopy, CTpOK poO3MilleHHs Bknagy 3akiH4yeTbCs 3 HacTaHHsM  Oyab-gkoi 3
HUKUYEHaBeAEHUX NoAin (06CTaBuH):

8.21.1.npea'aBneHHs BuMorn Ao baHKy npo AOCTPOKOBE MOBEPHEHHS BCi€i CyMu abo YaCTUHU
Bknaay, MaliHOBI MpaBa 3a sikuMuK nepefaHi baHky B 3actaBy (sikwo Bknaa nepenbavae
MO>X/IMBICTb AOCTPOKOBOIr0 NOBEPHEHHS Ha BUMOry BknagHuka);

8.21.2. Hecnnata KnieHToM NpoTaroM 3 (TpbOX) KaneHAapHUX AHIB 3 MOMEHTY HaCTaHHS CTPOKY
cnnatm 6yab-akux nnatexis, nepeabadeHnx AOroBopoM, B 3abe3neyveHHs BMKOHAHHS
30608B'A3aHb 3a sikuM BaHKy nepeaaHi B 3acTaBy MalHOBiI NpaBa Ha OTpMMaHHS Bknaay Ta
npoueHTiB Ha Bkrag;

8.21.3.BusABNeHHs1 BaHKOM HeAiNCHOCTI OAHIEI UM AEeKiNbKOX rapaHTi abo cBigYeHb, HaZaHUX
KnieHTOM i 3a3HayeHnx B JOroBOpi, B 3abe3neveHHss BUKOHaHHS 3060B'a3aHb 3a ikuM baHky
nepeaaHi B 3acTaBy MalHOBI NpaBa Ha OTPUMaHHA Bknaay Ta npoueHTiB Ha Bknag;

8.21.4. nopyweHHs (HEBMKOHAHHS UM HeHaneXxHe BUKOHAHHSA) KnieHToM 6yab-IKoro 3 iHWux
3060B'A3aHb, BM3HAYeHWX AOroBOpoM, B 3abe3neyveHHs! BUKOHaHHS 3060B’A3aHb 3a SKUM
baHKy nepegaHi B 3acTaBy MaliHOBI NpaBa Ha OTPMMaHHS! Bknaay Ta npoueHTiB Ha Bknag,
Nnpo sike CTano BiaoMo baHky;

8.21.5.baHKky cTano BIAOMO NPO BWHUKHEHHS1 MOAATKOBOI 3acTaBW, iHWOro mny6AaivyHoro
0OTSHKEHHS BiAHOCHO aKkTMBIB KnieHTa abo Npo NpuUIAHATE CYAOM PiLLEHHS LLOAO 0BMEXEHHS
LMBINbHOI AieaaaTHOCTi KnieHTa abo BU3HAHHS MOro HediE3AaTHUM;

8.21.6.baHKy cTano BiAgOMO NpO NOAAHHS 4O CyAy NMO30BHOI 3asBW/MOPYLUEHHS CyAOM Cripasu
NPO BU3HAHHA HEAINCHMM B LINIOMY 4M OKpeMMx YMOB Liboro [lorosopy abo aorosopy, B
3abe3neyeHHs BUKOHaHHSA 3060B'A3aHb 3a SIKMM BaHKy nepeaaHi B 3acTaBy MalHOBI NpaBa
Ha OTpuMaHHs Bknagy Ta npoueHTiB Ha Bknaa, abo wo TpeTiMu ocobamu po3noyaTo
npoueaypy 3BEPHEHHSI CTArHEHHS HA MalHOBI NpaBa Ha OTPMMaHHS Bknagy Ta npoueHTiB
Ha Bknag, nepenaHi B 3actaBy baHky;
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8.21.7.0eHb 3BEPHEHHS CTSArHeHHs 6aHKOM Ha MaWHOBI NpaBa Ha Bknag Ta HapaxoBaHi
npoueHTM Ha Bknaa fk Ha npeameTr 3actasn 3a [loroBOpoM 3acTaBW, YKNaAeHUM B
3abe3neyeHHs BMKOHaHHA 3000B’'A3aHb 3a [OroBOpOM, B 3abe3neyeHHs BUKOHAaHHS
3060B'3aHb 3a kMM BaHKy nepeaaHi B 3acTaBy MalHOBI NpaBa Ha OTPMMaHHS Bknagy Ta
npoueHTiB Ha Bknapg;

8.21.8.HeBuKOHaHHA KnieHTOM 3060B'A3aHHSs, nepeabadeHoro AoroBopoM, B 3abesneveHHs
BUKOHaHHS1 3060B'A3aHb 3a kMM baHKy nepeaaHi B 3acTaBy MaliHOBI NMpaBa Ha OTPUMaHHS
Bknagy Ta npoueHTiB Ha Bknaa, wopo 36inblieHHs cymyn Bknagy abo noraiieHHs
3ab0proBaHOCTi, Sika NEepeBULLYE PO3MIp NIMITY KpeaMTYBaHHS NpU MOro 3MeHLUEHHI (SIKLLO
Le nepeabayeHo TakMM AOrOBOPOM).

5.22. VY pas3i, akwo KnieHT 6yB 06MeXeHW B Npasi BiIbHOMO PO3MOPSAKEHHS! KOLWTaMK Ha
LENO3UTHOMY paxyHKy, Y Bunagkax, nepeabavyeHmx 3akOHOM (B TOMY 4uChi, BHacnigok
apewTy, iHWwux nybniyHnx o6TshKeHb), KOWTW, Yy Po3nopsamkeHHi skummn KnieHta 6yno
obMexeHo, BUnnavytoTbcs baHkoM KnieHTy nuwie nicns ckacyBaHHS TakMx OOMeXeHb.

5.23. Y pa3si 4aCTKOBOro CnvMcaHHSA KOLUTIB 3 AerO3UTHOro paxyHky KnieHTa B mpuMycoBoOMy
nopsaky abo LWNSXOM AOroBipHOroO CnmcaHHsl, baHk noBepTae KnieHTy 3anuwok Bknagy
nicns 3aKiHYEeHHs1 CTPOKY po3MilleHHs Bknagy abo noseptae KnieHTy 3anuwok Bknaay uu
MOro YacTUHM Yy BMNaaKy AOCTPOKOBOI BUMOrM KniEHTOM 3a3HayeHMX KOLWTiB, 3rigHo 3
yMmoBaMu YacTtuHu 7 uboro [lorosopy.

5.24. $§KWo Ha MOMEHT 3aKiHYEHHS1 CTPOKY pO3MilleHHs Bknagy iCHytoTb OBMEXeHHS B Mpasi
BiIbHOrO po3nopsimkeHHs KnieHTa KowTaMn Ha AEnO3UMTHOMY paxyHKy (Y 3B'A3KYy 3 UMM
Bknag He Moxe 6yt nosepHyTO KnieHTy), CTpOK po3MiwleHHs Bknagy BBaXa€eTbCs
NPOAOBXEHNUM Ha YMOBax BKMagy Ha BuMMOry Ta baHK, He3BaXawuu Ha iHWi yMOBU
[oroBopy, HapaxoBye KnieHTy npoueHTn Ha cyMy Bknagy 3a craBkoto 0,01 (Hynb uWinmx
OflHa COTa) NPOLIEHTa piYHMX. HapaxyBaHHS MPOLIEHTIB 3a L€l CTAaBKOK 3AINCHIOETLCA A0
AHS, SIKUIA nepeaye NoBepHEHHO Bknaay nicnsa ckacyBaHHS Takux obmexxeHb KnieHTy abo
MPUMYCOBOMY CMMCAHHIO KOLITIB 3 AEMNO3UTHOrO paxyHKy KnieHTa 3 niacras, nepeadayeHmnx
3aKOHOAaBCTBOM YKpaiHu.

5.25. [1eno3nTHWUI paxyHOK 3aKpMBAETbCA MIiCNA 3aKiHYEHHSI CTPOKY po3MilleHHs1 Bknagy Ta
noBepHeHHs KowTiB KnieHTy (BiACYTHOCTI KOLWWITIB).

5.26. BpaxoByloun, WO 3aKOHOAABCTBO YKpaiHW nepeabavae neBHi OB6MeXeHHs LWoao
PO3MNOPSAMAXKEHHS KOLWTAaMK Ha BiAKPUTMX B BaHKy paxyHkax (MopsaoK BiAKpUTTS paxyHKIB,
PEXUM paxyHKiB), pO3MileHHAM Bknaay Ha Aen03UTHOMY paxyHKy, KnieHT Noroaxyerbcs 3
YMOBOIO, LLIO Nepexia Ao iHWoi ocobu npaBa BUMOrK NOBEPHEHHS Bknaay abo Moro YactmHm
(WNSXOM AapyBaHHS, BIACTYMN/IEHHS TOLLO), MOXMBUIA BUKTIOYHO 3@ HAsiBHOCTi MUCbMOBOI
3roav baHky.

5.27. bBaHk 3060B's3aHMI 3abe3neunTy TaeEMHULO Bknagy 3rigHO 3 3aKOHOAABCTBOM YKpaiHu.

baHk rapaHTye KnieHTy 36epexeHHs1 6aHKIBCbKOI TAaEMHMUI LWLOAO onepaLiii, NpoBeaeHMX
BiAMOBIAHO A0 Uboro Jorosopy, BigoMocTei npo KnieHTa, Wo cTanu BiaoMi baHky y 3B'a3ky
3 YKMaAeHHsIM Uboro [JoroBopy B YaCTWHI HadaHHA nocnyru 36epiraHHs Bknagy, iHWWX
BiJOMOCTEM, L0 CTaHOBNATb OaHKIBCbKY TAEMHWLIO BiAMOBIAHO A0 3akoHy, Ta Hece
BiANOBIAANBHICTE 3@ X He3aKOHHe pO3rosioWeHHs Ta BWMKOPWUCTAHHA BigNOBIAHO [0
3aKOHOAaBCTBa YKpaiHu.
KnieHT, po3miwytoun Bknag Ha ymoBax uboro [lorosopy Ta nianucytoumn 3assy — AOrosip,
NiATBEPAXYE, WO 03HAMOMIEHMI 3 TUM, LLO rapaHTyBaHHA OOHAOM rapaHTyBaHHS BKaaiB
(i3MYHMX OCIb NOLIMPIOETLCS B MEXaxX MPaHMYHOro po3mipy Ha Bknag npu BiacyTHOCTI ymoB/
BMNAAKIB, 3a3Ha4yeHUX y CTaTtTi 26 3akoHy YKpaiHn «[po cucTeMy rapaHTyBaHHsSI BKNaAiB
i3nyHMX 0Ci6», 3MiCT BKa3aHOI CTaTTi, @ TaKOX YMOBW Ha SIKUX 3A4INCHIOETLCS PO3MILLIEHHSI
Bknagy y baHky 3a umM [JoroBopoM KnieHTy 3po3yMini.

5.28. baHk € yyacHukom ®oHAy rapaHTyBaHHS BiaAiB Ppi3aMuHux ocib6.

8.28.1. BignosiagHO 40 YacTHW YeTBepTOil CTaTTi 26 3aKOHY YKpaiHu «[1po cuctemMy rapaHTyBaHHS
BKaAiB Pi3nYHNX 0CiI6» He BiALKOAOBYHOTHCS KOLITU:
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1) nepenaHi baHky B foBip4ye ynpasBiHHS;

2) 3a BK/1aAOM Y po3Mipi MeHwe 10 rpuBeHb;

3) 3a BKNaAoM, NiaTBEPAXKEHNM OWwaaHUM (AEeNO3UTHMM) CepTUdIKATOM Ha npea'ssBHUKA;

4) po3miweHi Ha Bknag y baHky ocoboto, sika € nos'a3aHol0 3 baHkoM ocoboto abo byna
TAKOI 0COOOK MPOTArOM POKY A0 AHA MNPUAHATTS HauioHanbHMM 6aHKOM YKpaiHu
pillEHHS NpO BigHeceHHs baHKy A0 KaTeropii HeNNaToCnPOMOXHUX (Y pa3i NPUAHATTS
HauioHanbHMM 6aHKOM YKpaiHM pilleHHs Npo BiAKAMKAHHA 6aHKiBCbKOI NiueHsii Ta
nikeigauito 6aHKy 3 niacTaB, BU3HAYEHWX YACTUHOIO APYrow CTaTTi 77 3akoHy YKpaiHu
"MNMpo 6aHkn i 6aHKIBCbKY AiANbHICTL", - MPOTArOM POKY A0 AHS MPUAHSATTS TaKoro
piLLEHHS);

5) po3miweHi Ha Bknag y 6aHky ocoboto, sika HagaBana 6aHky npodeciviHi nocnyrm sk
ayauTop, OLiHIOBaY, y pasi SIKILO 3 AHS NPUMUHEHHS! HAZ@aHHA NOCNYr A0 AHA NPUNHSATTS
HauioHanbHMM 6aHKOM YKpaiHM pilleHHs NpO BiAHECEHHS Takoro 6aHKy Ao Kateropii
HEMMaTOCNPOMOXHMX HE MWHYB OAMH piKk (y pa3i NpurHATTS HauioHanbHMM 6aHKOM
YKpaiHu pilleHHs Npo BiAKIMKaHHA H6aHKiBCbKOI NiueHsii Ta nikeigauito baHky 3 niacras,
BM3HAYeHMX YaCTUHOK Apyrolo cTaTTi 77 3akoHy YkpaiHum "Mpo 6aHku i 6aHKIBCbKY
[iSNbHICTL", - 0AWH PiK A0 AHS NPUNHATTS TAKOrO PILLEHHS);

6) po3MilleHi Ha BKNaa BNAaCHWMKOM iCTOTHOI y4yacTi baHky;

7) 3a BklagamMu y BbaHKy, 3a SIKMMWM BKNAAHWKM Ha iHAMBIAYanbHiA OCHOBI OTPUMYIOTb Bif
baHKy npoueHTV 3a LOroBopaMu, YKIaeHVMN Ha YMOBAX, LLO HE € MOTOYHUMU PUHKOBUMN
yMoBaMu BianoBiAHO A0 cTaTTi 52 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKY AisnbHICTL",
abo mMaloTb iHWI iHaHcoBI NpuBinei Biag baHKy;

8) 3a BK/agoM y bBaHKy, SIKWO Takui BKNaj BUKOPUCTOBYETLCS BKIAAHMKOM SIK 3aci6
3abe3neyeHHs BUKOHaHHS iHWOro 3060B'A3aHHS nepen UMM baHkoM, y noBHOMY 06cs3i
BKJ1aAYy A0 AHSA BUKOHAHHSA 3060B'A3aHb;

9) 3a Bk1agaMu y @inisix iHO3eMHUX 6aHKiB;

10) 3a Bknagamum y 6aHKiBCbKMX MeTanax;

11) po3MileHi Ha paxyHkax, Wwo nepebyBatoTb Nif apelToM 3a pilleHHaM cyay;

12) 3a BKNaAOM, 3a0BOJSIEHHS BMMOI 3@ SIKUM 3YMWUHEHO BiANOBIAHO A0 3aKOHY YKpaiHu
«Mpo 3anobiraHHa Ta nNpoTuAilo neranisauii  (BiAMWBAHHIO) AOXOAiB, OAepXaHWUX
3/1I04MHHMM _WINAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCHODKEHHS
36pOi MacoBOro 3HULLEHHSA.

8.28.2. ®oHA BiALIKOAOBYE KOLWTW B PO3MIpi BKNAAy, BKOYAKO4YM BIiACOTKW, CTAaHOM Ha [eHb
noyaTtky npoueaypu sueeaeHHs ®oHAOM 6aHKy 3 pUHKY, ane He 6inble CyMy rpaHUYyHOro
pO3Mipy BiALIKOAYBaHHS KOLTIB 3@ BKaZaMW, BCTAHOB/IEHOMO Ha LIEW A€Hb, HE3aNEXHO Bia
KiNbKOCTi BKMaAiB B ogHOMy 6aHKy. paHMyHa CyMma po3Mipy BiALIKOAYBaHHS KOLITIB 3a
BK/1a4aMM BCTAHOBJ/IIOETLCA BIAMOBIAHO A0 cTaTTi 26 3akoHy YkpaiHn «[lpo cucrtemy
rapaHTyBaHHS BKIagiB disnyHux oci6» Ta ctaHosuTb 200 000 rpmBeHb.

8.28.3.BigwkoayBaHHa KowTiB 3a PaxyHKOM BiabyBa€eTbCS B eKBiBaNEHTI HAUIOHaNbHOI BanOTH

YkpaiHu nicns nepepaxyBaHHs CyMu Bknady 3a OMiUiHMM KypcOM TpWBHI A0 iHO3EMHMX

BaNOT, BCTAHOBNEHMM HauioHanbHMM 6aHKOM YKpaiHM Ha [AeHb Mo4vaTKy npoueaypu

BUBeAeHHS baHKy 3 puHKy Ta 34iMCHEHHS TMMYACOBOI aAMiHICTpaLii BiaNoBiaHO Ao cTaTTi 36

3aKkoHy YkpaiHn «[po cucteMy rapaHTyBaHHSI BKIaAiB i3vyHMx oci6» (y pasi NnpunHATTS

HauioHanbHMM 6aHKOM YKpaiHM pilleHHs npo  BiAKNMKaHHSA 6HaHKiBCbKOi niueHuii Ta

nikeigauito baHky 3 niacras, BU3HAYEHMX YACTUHOIO APYroko CTaTTi 77 3akoHy YkpaiHu «[1po

6aHkM i 6aHKIBCbKY AiSNbHICTb», — 3a OMIUiMHUM KypCOM TpuMBHI A0 iHO3EMHOI BastoTH,

BCTaHOBMEHMM HauioHanbHMM 6aHKOM YKpaiHW Ha AeHb no4yaTKy nikeigauii ®oHAOM BaHKy).

(MPUMITKA — ansi paxyHKiB B BantoTi).

8.28.4.HapaxyBaHHA BIACOTKIB 3a BKNajaMu MPUMNWHAETBCA Y [AeHb Mo4yaTKy npoueaypwu
BuBeaeHHs ®oHAoM BaHky 3 puHKy (y pasi npuiHaTTs HauioHanbHuMM 6aHKoM YkpaiHu
pilleHHs1 NPO BiAKIMKaHHA 6aHKIBCbKOI NiueH3ii Ta nikeigauito baHky 3 niacTas, BU3HaYeHUX
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YaCTMHOIO APYroto CTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku i 6aHKiBCbKY AISNbHICTL", - Y AeHb
NPUAHSTTA PiLLEHHS NPO BiAKIMKAHHS 6aHKIBCbKOI NiLeHsii Ta niksigauito baHky).

8.28.5. ®oHA 3aBepLuye BUNNATY rapaHTOBaHMX CYM BiALLIKOAYBAaHHS KOLITIB 3@ BK/1aAaMu y [ieHb
MOAA@HHA [JOKYMEHTIB ANS BHECEHHS A0 €AMHOro AepXXaBHOMO PEeECTpy OpUAMYHMX OCi6
3anucy Npo nikeigauito 6aHKy K KOpUANYHOI 0cobu.

8.28.6. KnieHT 3060B’A3yeTbCA KOXHOMO 15 yepBHS Ta 15 CiYHSi KOXKHOrO poKy, O3HalOM/IOBaTUCh
3 aKTyanbHO [loBigKOK MNpO CUCTEMY rapaHTyBaHHS BknagdiB @isnyHuX oci6, wo
pO3MilLyeTbC BaHKOM B AOCTYNHOMY Ansi KieHTIB Micui B BaHky Ta Ha odiuiiHoMy canTi
baHky https://www.pinbank.ua/.

5.29. TMonepemxeHHss Ta MOXUIMBI Hacnigkm ans KnieHta B pa3i KOpUCTYBaHHSA
nocnyroro 6aHKiBCbKOro Bxiaay (Aeno3uTy):

8.29.1. BHeceHHs1 BaHKoM Byab-sikMX 3MiH A0 3asBK — AoroBopy 6aHKiBCbKOro Bkiaay (Aeno3uTy)
3AINCHIOETBCA NMLe 3a 3rofoto 3 KnieHToM (CTOpoHOK 3asiBu - JOroBOpY), AKLIO iHWe He
BCTAHOB/IEHO 3asBOI0 — JOrOBOPOM ab0 3aKOHOAABCTBOM YKpaiHMu.

8.29.2.B pa3i 4O0CTPOKOBOro po3ipBaHHA 3asBu — A0roBopy 6aHKIBCbKOro Bknaagy (Aeno3uTy) Ha
BMMOry KnieHTa MOXXIMBE 3MEHLLEHHS AOXOAY Bif CTPOKOBOro Bkiaagy (4eno3uTy) BianosigHO
[0 YMOB 3asiBu - OroBoOpY.

8.29.3.ToBepHeHHs BKIaAHMKOBI 6aHKIBCbKOro CTPOKOBOMO BK/1ady Ta HApaxOBaHMX MPOLEHTIB
33 UMM BKJ1IaAOM Ha WMOro BMMOrY A0 CMAMBY CTPOKY abo A0 HACTaHHS iHWWX 06CTaBuH,
BU3Ha4YeHMX 3asiBOI0 - JOrOBOPOM, MOXJ/IMBE BMK/IIOYHO Y BMNaaKax, aKWo ue nepeadadeHo
yMoBaMu 3asB1 - 4OroBOPOM 6aHKIBCbKOro CTPOKOBOrO BKfaay.

8.29.4.baHk He BuMarae Big KnieHTa npuabaHHa 6yab-akux ToBapiB uv nocnyr Big baHky abo
CMOpiAHEHOT UM MOB'A3aHOI 3 HUM 0C0bM ik 0BO0B'A3KOBY YMOBY HadaHHS uMx nocnyr (KpiMm
HaJaHHsA nakeTa 6aHKIBCbKUX NOCyr).

8.29.5. baHK He BHOCUTb 3MiHM A0 YknageHux 3 KnieHtamy 3ass — AOroBOpiB B OAHOCTOPOHHLOMY
NopsAaKY, SKLWO iHWe He BCTAaHOBJ1IEHO 3asBOK — AOrOBOPOM.

9. PaxyHok yMOBHOro 36epiraHHs (eckpoy)

5.1. BaHk BigkpuBae KnieHTy (BnacHUKY paxyHKa) paxyHOK YMOBHOro 36epiraHHs (eckpoy) 3
MEeTO 06Ky rpoOLLIOBMX KOLUTIB, OTpUMaHMX BaHkoM Bifg KnieHTa, Ta 3AiMCHEHHS onepauin
3 X nepepaxyBaHHs BignoBiAHO A0 YMOB 3asiBu - OrOBOPY, YKNaAeHoro Mk KnieHTom Ta
BeHediuiapom/beHediuiapamMu, Npn BUHUKHEHHI NiacTas, nepeadayeHmx AaHo 3asBoko —
[IOrOBOpOM, 3a YyMOBM, WO 3asBOK0 — [JOroBOPOM, YyKIageHuM MK KrieHToM i
Benediuiapom/beHedidiapamm, nepegbadeHi  yMOBM  pO3paxyHKIB MK  HUMM 3
BMKOPUCTAHHAM paxyHKY YMOBHOrO 36epiraHHs (eckpoy).

5.2. baHk BigkpuBae KnieHTy paxyHOK CTPOKOM, BiAMNOBIAHO A0 YMOB 3asiBM Ha NiaCTasi HAAaHOro
KnieHToM opuriHany abo 3aBipeHoi KnieHToM i BeHediuiapoM/BbeHediuiapammn Konii
BiAMOBIAHOIr0 AOrOBOPY HAa MOMEHT BIAKPUTTS PaxyHKY.

5.3. PaxyHok BiakpuBaeTbcs KnieHTy BigNOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHW Ta
HOPMaTMBHO-MNPABOBKUX aKTiB HauioHanbHOro baHky YkpaiHu.

5.4. lo noyatky BiakpuTTa PaxyHky KnieHTy BaHk 3piMcHIoe igeHTMdiKauiio, Bepudikauito
Knienta (npeactaBHuka KnieHTa) i BXWBAE 3axodiB BiAMNOBIAHO A0 3aKOHOAABCTBA, SKe
peryntoe BigHOCMHM y cdepi 3anobiraHHa neranisadii (BigMMBAHHIO) AOXO0AIB, OAEPIKAHUX
3/104YMHHUM WNAXOM, (hiHAHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36poi
MacOBOrr0 3HULLEHHS.

5.5. BaHK nig 4Yac 3A4iMCHEHHS1 CBOEI AiSNbHOCTI BXMBAE BCiX 3ax0O4iB AN AOTPUMMaHHS yMOB
Yrogn MK ypsaoMm YkpaiHn Ta YpsgoMm CrionyyeHux wrtaTiB AMEpuku Ang roninweHHs
BMKOHaHHS NOAATKOBMX MPaBu M 3acTOCYBaHHS MoOnoxeHb 3akoHy CnonyyeHux LUTaTis
Amepukn «po NoaaTKoBi BUMOMM A0 iHO3eMHUX paxyHkie» (FATCA).

5.6. ['powwoBi KoWTN MOXYTb nepepaxosyBaTtucs KnieHToM Ta/abo TpeTiMm ocobaMmn Ha PaxyHok
ofHMM abo AekinbkoMa nnaTexamu. Y BunagKy BiACYTHOCTI KOWTIB y 3arasnbHin cyMi, baHk
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Ma€E NpaBO MoBepHyTH KnieHTy (hakTU4HY CyMy KOLWTIB, WO O6NIKOBYETbCA Ha PaxyHKy,
LWNsSiXoM 6e3roTiBKOBOro nepepaxyBaHHsi Ha MOTOYHWUIA paxyHOK KnieHTa, peKkBi3uTn sIKOro
BKasaHi B 3asBi — poroBopi, abo Ha iHWWM MNOTOYHWMM paxyHok KnieHTa, okpemo
obymoBneHnn CTopoHamm, NPOTSAroM HaCTYMHOro onepauiMHOro AHs, Wo Cniaye 3a AaToto,
BM3HA4YeHO0 Yy 3asBi - Aorosopi. [Mpy UboMy U 3asiBa — AOrOBIP BBAXXAETbCA NPUNMUHEHOIO
3a 3rogoto CTopiH, a PaxyHOK 3akpuBaeTbCst baHKoM.

5.7. SKWwo cTaHOM Ha AaTy, 3a3HadeHy B 3asiBi - JOroBopi Ha PaxyHOK HaAiiayTb KOLLTW Y PO3Mipi
6inblWOMy, HDK 3aranbHa Cyma, WO BW3HayeHa, baHK Mae npaBoO MNOBEpPHYTU CyMy
NEPEBULLEHHS HA TOW CaMMI PpaxyHOK 3 IKOrO BOHW HAZIMLWIM Y A€Hb HAAXOAXKEHHS! KOLWWTIB
abo HACTynHOro AHS NpY HaAXOMKEHHI KOLUTIB MiCNs 3aKiHYEeHHS onepauiMHOro AHsl, sk
MOMWJIKOBO MepepaxoBaHi KOLLTH.

5.8. 3a PaxyHKOM BWMKOHYIOTbCA BMK/TIFOYHO Taki onepauii i3 3apaxyBaHHA BaHKOM OTpuMaHux
KOWTiB, $Ki 3@ HaACTaHHA niacTaB, BU3HAdYeHUX uUuM [JoroBopoM, nepepaxoByHTbCA
6eHediuiapy(am) Ta/ abo nosepTatoTbca KnieHTy BiaNOBIiAHO A0 YMOB Lboro [10rosopy.

5.9. KnieHT Ta/ abo BeHediuiap He MaloTb NpaBa po3rnopaaAXaTUCS rPOLOBMMU KOLUTaMK, LIO
3HAX0AATbCA Ha PaxyHKy eckpoy.

5.10. BukopucTtaHHsi PaxyHKy eckpoy Ans Linei NpoBeAeHHs BaNtOTHUX onepauiit 34iNCHIOETLCS
3 AOTPUMaHHAM HOPM BasIlOTHOrO 3aKOHOAABCTBA YKpaiHM.

5.11. baHk B pa3i HagaHHs beHediuiapoM/beHediliapaMm, YNOBHOBaXXEHMM MNpeACTaBHUKOM
BeHediuiapa/beHediuiapiB NOBHOMO KOMMMEKTY AOKYMEHTIB, Nepenik sSKMX BKa3aHWM Ha
canTi BaHKy 3a enekTpOHHOK aapecot: www.pinbank.ua nicnsi nepeBipky ix baHkoM 3a
30BHILLHIMM 03HaKaMu, nepekasye KowTu beHediuiapy/beHediliapaM Ha 6aHKiIBCbKMI
PAaxXyHOK, 3a3HayeHM B 3asBi — [OroBopi, YykJagaeHoMy Mix KnieHToM Ta
beHediuiapom/beHediuiapamu, B po3Mmipi, Wo nepeabadeHo Lieto 3as8800 — 40roBopoM, abo
BMAaya roTiBKOBMX KOWTIB 3 PaxyHKy eckpoy depe3 kacu baHky.

5.12. Y pa3i HapgaHHa beHediuiapom/beHediudiapamMmn/ynoBHOBaXXeHMM  NpeAcTaBHUKOM
beHediuiapa/beHediuiapiB  HEHANEXHUM YMHOM OMOPMSIEHNX [OOKYMEHTIB, HEMOBHOMO
KOMMMEKTY [AOKYMEHTIB, @ TaKOX MpW BiACYTHOCTI [AOKYMEHTIB, SKi NigTBEPOXYIOTb
NMOBHOBAaXEHHS npeacTaBHWKIB  BeHediuiapa, BWMHUKHEHHSA iHWWX 06CTaBuWH, WO
YHEMOXJ/IMBIIIOIOTb ~ 3AIMCHEHHS Mepeka3sy kowTiB, baHk BigMoBNse y Bunnari
(NnepepaxyBaHHi) rpoLOBMX KOLWTIB Ha KOpWUCTb BeHediuiapa/beHediuiapie 3 HagaHHAM
MMCbMOBOMO MOBIAOM/IEHHSA i3 3a3HAaYeHHAM MpuUYMH  BIAMOBM NpoTaroMm 5 (n'atu)
6aHKIBCbKMX AHIB 3 AHS OTPUMaHHS AOKYMEHTIB Ans BUNAaTh (nepepaxyBaHHs) KOLWTIB, WO
3Haxo4AaTbCA Ha PaxyHKy eckpoy.

5.13. dkwo KnieHT Ta/abo BeHediuiap/beHediuiapn He 3aiMcHMAM nepeabayeHux uUuM
[JloroBopoM onepauin 3a PaxyHkoM Ta/abo kowTu He 6ynM  nepepaxoBaHi
Benediuiapy/beredidiapam 3 niacras, nepeabayveHux 3asBOW — AoroBopoM, baHk B
OCTaHHI/ AeHb CTPOKY Aii, WO 3a3HayeHulr B 3asiBi — AOroBOpi MepepaxoByE 3asvLLOK
FPOLLIOBMX KOLITIB Ha PaxyHKy eckpoy a paxyHok KnieHTa, 3a3HauyeHuin B 3asiBi — 4OroBopi,
abo y nucbMoBIM 3asBi KnieHTa Ta 3akpvBa€e PaxyHok 6e3 A0AaTKOBOrO MOBiAOMIIEHHS
KnieHTta. CTOpoHM noroamnu, Wo Take nepepaxyBaHHSA He NoTpebye yknagaHHsS 40AaTKOBOI
yroav o 3asiBu - 4OroBopy.

5.14. CtopoHn pomoBunucb, wWwo onnata KnieHTom nocnyr baHka, onnata 3a BiAKpUTTS,
CYNpOBOAXKEHHS Ta 3aKPUTTS paxyHKa YMOBHOro 36epiraHHsi (eCKpoy), BK/IHOYAKOUMN MEHIO
3a HecBoeyacHy onnaty KnieHTom nocnyr baHka, MOxe 3AiMCHIOBAaTUCL B MOPSAKY
AOroBipHOro cnncaHH4. [ng peanisauii baHkoM Lboro npasa KnieHT 403BONSE, [OPYYaE Ta
yNoBHOBaXKye BaHK CaMOCTIMHO 34iMCHIOBATM YTPUMaHHS (CMMCaHHS) FPOLIOBMX KOLWTIB 3
6yab-aknx paxyHkis KnieHTa BigkpuTux B baHky. MNpaBo BaHKy Ha AOrosipHe CrMCaHHS
BUHMWKAE B NepLUni pobounii feHb, KUK Cnigye 3a AHeM, B ki KnieHT 3060B'a3aHui 6yB
onnaTUTU NOCAYrn HagaHi baHKoM 3rigHO yMOB, BM3HauyeHux y Tapudax baHky. Onnata
nocnyr baHKy 3AiNCHIOETLCSA Y HaLiOHaNbHIN BantoTi YKpaiHu. Y pasi HeaoCTaTHOCTI KOLWTIB
Ha paxyHkax KnieHTa ana onnatu nocnyr baHka y rpuHax, KnieHT, ans peanisadii baHkoM
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npaBa Ha [AOroBipHE CMMCaHHS, AOPYYaE Ta YMOBHOBaXyE BaHK CaMOCTIMHO 3AiNCHUTK
CMMCaHHS KOLLTIB B iIHO3EMHIl BantoTi Ans iX NpoAaxy y HeobXiaHi cyMi, BUKOPUCTOBYHOUM
ANSi pO3paxyHKy KOMEepLiNHMI Kypc, BCTaHOBMEHWI B BaHKy Ha AeHb Npoaaxky BianoBiaHON
iHO3eMHOI BasnoTW, 3 NOAAJbLUMM 3apaxyBaHHAM KOLUTIB B PUBHI B AKOCTI OoniaTtu nocnyr
BaHky.

5.15. 3a BigkpuTTS PaxyHKy Ta BMKOHaHHS BaHkoM onepauivi 3a PaxyHkoM Kni€eHTa oCTaHHil
cnnadvye baHky nnaTy, po3Mmip Ta CTPOK onfaTh sIKoi BCTaHOBNeHO B Tapudax baHky.

5.16. MpoTtsarom gii uboro [orosopy baHk Mae npaso 3MiHoBaTM Tapudu. 3MiHa Tapudis He
notpebye 3roan KnieHTa.

5.17. NignucaBwn 3asBy — porosip, KnieHT nigTBEpAXye, WO BiH O3HaNOMMEHWM Ta
noroaxyetbcst 3 Tapudammn baHKy, SKi Aisnn Ha AeHb NianMcaHHa 3asiBu — AOroBopy Ta
3060B'A3y€TbCS CBOEYACHO Ta B NOBHOMY 06CA3i ornnayysaTy nocnyrn baHky 3rigHO HOBUX
Tapudis, wo 6yayTb [OOBeAeHi LWNSXOM pPO3MillleHHs1 Ha oduiiHoMy canTi BaHky
https://www.pinbank.ua/.

5.18. Hosi Tapudu, ki 6ynu 3miHeHi baHkoM nicns nianucaHHsa 3asBu — AOrOBOPY, Ta CTPOK iX
BBELEHHS B Ait0 40BOAATLCS A0 BigoMa KnieHTa He Mi3Hile SK 3a N'aTHaAUsSTb KaneHaapHuX
[AHIB [10 X BBEAEHHS Y [Ail0 LWISXOM pO3MillleHHS B AOCTYNHOMY ANSl KJTEHTIB Micui B
BaHky/BiapineHHi baHky/odiuiHoMy cainTi baHKy BiANOBIAHOMO OroNMOLWEHHS.

5.19. Kni€eHT He 3BiNbHAETLCA Big onnath nocnyr baHky 3a HoBMMKM Tapudamu y pasi, SKWo
BiH HEe O3HaloOMMBCA abo He MaB 3MOMM O3HAWOMWUTUCL 3 HOBMMM Tapudamu, siki 6ynm
3MiHeHi baHKOM nig yac Aii 3aaBM — 4OroBopy.

5.20. Tapudun baHky € o6os’sa3koBumMn ans KnieHTa.

5.21. CtopoHn pgomoBunucb, wWwo onnata KnieHtoMm nocnyr baHky 3a 3asBO0 — AOrOBOPOM
30IMCHIOETbCA  LUISIXOM  3apaxyBaHHA KMiEHTOM rpoOLWOBMX KOWTIB Ha pPaxyHOK, Lo
BM3Ha4eHMI B 3asBi - AOroBopi.

5.22. Y pasi, sKwo onnata nocnyr baHky He 3AiNCHIOETLCS B MOPSAKY BU3HAYeHOMY B 3asiBi —
porosopi, onnata KnieHToM nocnyr BaHky 3a Wi€lo 3asiBOIO - AOrOBOPOM 3AiMCHIOETHCS B
nopaaKy AOroBipHOro cnucaHHa. [ina peanisauii bBaHkoM uboro rnpasa KieHT ynoBHOBaXYeE
baHk 3a HagaHHs BaHkoOM nocnyr 3a 3asiBOK0 — JOFOBOPOM CaMOCTINHO 3AiNCHIOE YTPUMaHHS
(cnncaHHg) rpowosumx KowTiB 3 PaxyHKy KnieHTa y po3Mipi Ta B nopsaky, nepeabavyeHomy
y Tapudax baHky.

5.23. MpoueHT Ha CyMy 3aiuWKy rpowoBMX KOWwTiB Ha PaxyHky KnieHta baHkOM He
HapaxoBYIOTbCS.

5.24. baHk 3abe3rnevye cBOoeHacHe 3apaxyBaHHS Ha PaxyHOK MPOLLIOBMX KOLWTIB, NepepaxoBaHmX
KnieHToM y BiANOBIAHOCTI A0 BMMOr 3akoHy YKpaiHu «[1po nnaTtikHi cucTteMmn Ta nepekas
KOLUTIB B YKpaiHi» Ta yMOB LbOro [Jorosopy.

5.25. baHk 3giMcHI0OE BunnaTy kowTiB beHediuiapam y nopsaky, BCTaHOBMEHOMY B 3asBi —
[I0roBopi.

5.26. Y pa3si BigMoBM BeHediuiapy y BunnaTi kowTi, baHK Haga€e NMCbMoBE MOBIAOMEHHS
BeHediuiapy 3 MOSCHEHHAM MPUYMHW BIAMOBM MPOTAroM N'aTW 6aHKIBCbKUMX AHIB 3 AHS
OTpuMaHHs Big beHediuiapa AOKYMEHTIB AN BUNIATK KOLWTIB. Y MMCbMOBOMY MOBIAOMNEHHI
BaHk MOXe HagaTu beHediuiapy CTPOK Ha YCYHEHHS 3ayBakeHb LLOAO MOPYLUEHHS YMOB
BMNNaTK (NepepaxyBaHHs) KOLUTIB.

5.27.Y pa3i 3apaxyBaHHS HaA/MLIKOBUX KOWTIB KnieHTOM Ha PaxyHOK, noHag cymy,
nepeabaveHoi ang sunnatu (NepepaxysaHHs) beHediuiapy/beHediuiapam, baHk nosepTae
HaZMLLKOBI KOLWTK Ha paxyHOK KnieHTa, 3 sikoro 6yno 3aiMcHeHO nepepaxyBaHHS.

5.28. Ha nucbmoBuin 3anut KnieHTa baHk Moxe HagaBaTu iH¢opMauito 3 nNuTaHb BUNNATU
(nepepaxyBaHHs) KowwTiB beHediuiapam.

5.29. baHk BBeae 06cnyroByBaHHsI paxyHKy KrieHTa Ta 34iMCHIOE po3paxyHKOBI onepauii 3riaHo
3 Y/HHMM 3aKOHOAABCTBOM YKpaiHu.

5.30. baHk 3giMicHiOe obcnyroByBaHHS KnieHTa y BM3HaueHuM BaHKOM onepauiiHMn Yac
BiANOBIAHO A0 HOPMaTMBHO-NPaBOBUX aKTiB HauioHanbHOro baHky YkpaiHu.
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5.31. baHk 3abe3neyye 36epeXxxeHHs TPOLIOBMX KOLUTIB, WO HAAiMWAM Ha PaxyHOK 3rigHo
YMHHOIO 3aKOHOAABCTBA.

5.32. baHk Hagae koHcynbTauii KnieHTy 3 nuTaHb 06CnyroByBaHHs! PaxyHky.

5.33. baHK BWKOHYE @YHKLIi Cy6'ekTa NEpPBUHHONO (HIHAHCOBOrO MOHITOPUHIY Ta areHTa
BaNOTHOrO Harnsay y sBianoBigHOCTI A0 BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu.

5.34. baHk BiaMOBNS€E KNieHTY Yy 3AiMCHEHHI NnaTexiB Ha KopucTb 6eHediliapiB, 3a3HayYeHUX Y
nepeniky oci6, NoB’A3aHMX 3 NPOBAAKEHHAM TEPOPUCTUYHOI AiNIbHOCTI ab0 CTOCOBHO SIKMX
3aCTOCOBAHO MiXXHAPOAHi caHKLUii, caHkuin PHBO, nepenik SKnx 3aTBEPAXYETLCS B NOPSAKY
nepeabayeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.35. baHKk 3000B’A3aHUA  BiAMOBWUTMCA  BiA  BCT@HOBNEHHs  (NIATPUMAHHSA)  AiNOBUX
BiAHOCWH/BIAMOBUTYM Kni€HTY Yy BiaKpUTTI paxyHka (06CnyroByBaHHs), y TOMY YACAI LISISIXOM
pO3ipBaHHS AiNOBUX BiAHOCWH, 3aKpUTTS paxyHKa/BiAMOBMTUCS Bi npoBeaeHHs dhiHaHCOBOI
onepadlii, AKLWO 3AiNCHEHHS ineHTUdiKkauii Ta/abo Bepudikalii KnieHTa, € HeMoXnmnBuM abo
AKWO Yy baHKa BMHMKAE CYMHIB CTOCOBHO TOrO, WO 0coba BMCTyNaE BiA BMACHOro iMeHi;
BCTQHOBNEHHS1 KIiEHTY HEMPUMHSATHO BMCOKOrO pu3MKy abo HeHaaaHHs KhieHToM
HeobXigHNX ANns 3AINCHEHHS HaneXxHoi nepeBipkyM KnieHTa [AOKYMEHTIB 4M BiOMOCTEN;
nofaHHs KnieHToM um 1Moro npeactaBHMKOM BaHKy HeaocToBipHOI iHdopMauii abo noaaHHs
iHbopMaLii 3 MeTol BBeAeHHs1 baHk B OMaHy; SIKLLO 34iMCHEHHS iaeHTUdiKkaLii ocobu, Bia
iMeHi abo B iHTepecax $KOI MNpoOBOAUTLCS (iHAHCOBA oOnepauisi, Ta BCTAaHOB/IEHHS
BMrogooaepxysaya (BurogoHabysava) 3a (hiHaHCOBOIO Onepaui€to € HEMOXX/IMBUM.

5.36. baHk 3abe3neuye 36epexeHHs iHdoOpMaUii, WO CTaHOBUTL GaHKIBCbKY TaEMHMUIO Ta
PO3KPMBAE 3a3HauyeHy iHdopMauilo y nopaaky, nepeabavyeHoMy YMHHWM 3aKOHOAABCTBOM
YKpaiHu.

5.37. baHk Ma€ npaBo BMKOPWUCTOBYBATU KOWTKN KnieHTa Ha PaxyHKy, rapaHTyouu npu LbOMy
BYaCHe nepepaxyBaHHS Takux KowTie beHediuiapy abo noBepHEHHs TakmxX KowTis KnieHTy
3riAHO 3 3asBOt0 - JOrOBOPOM.

5.38. baHk oTpumye Big KnieHTa nnaTy 3a BiAKpUTTA PaxyHKy, BMKOHaHi onepadii Ta HafaHi
nocnyru 3rigHo Tapudis baHky.

5.39. baHk Mae npaBo BiaMOBUTWU BeHediuiapy y BMNNaTi KOWTIB y BUNAAKY HEMOXIMBOCTI
BCTaHOBUTU 0coby beHediuiapa/ beHediuiapiB Ta/abo y pasi He niaTBEpAXKEHHSA HUM NpaBa
Ha odepXkaHHA KowTis Ta/abo 3 niacras, nepeabadeHunx uieto MNybnivHOK Nponosunuieto Ta
y BUNagKax, nepeabadeHnx Y4HHMM 3aKOHOAABCTBOM YKpaiHu.

5.40. baHk Mae npaBo BiAMOBUTK KNieHTy B NpoBeaeHHi 6yab-sikux onepalii 3a PaxyHKOM, OKpiM
onepadin nepeabaveHmx 3asiBOLO - 4OrOBOPOM.

5.41. baHK 34iMCHIOE CNMCaHHS KOLLTIB 3 paxyHKY Y BUMNaaKax, nepeabayeHmx gaHnm [JoroBopom
Ta YNHHWM 3aKOHOAABCTBOM YKpaiHu.

5.42. baHk nosepTae kowTn KnieHTy Ta 3akpuBae PaxyHOK 3a ymoBMu, skwo KnieHT Ta/abo
BeHediuiap/beHediliapn He 3aiicHUNN NepeadbayeHnx Lieto 38B0K0 - 4OrOBOPOM onepaLin
3a PaxyHkoM Ta/abo kowTn He 6ynun nepepaxosaHi beHediuiapy/beHediuiapam 3 niacrtas,
nepeabayeHnx 3asiBOIO - 4OrOBOPOM.

5.43. baHk Mae npaBo BiAMOBUTK KnieHTY BiA NpoBeAeHHs Nifo3pinoi diHaHCOBOI onepaldii.

5.44. baHK Ma€ NpaBO 3YNWHWUTM 3A4iINCHEHHS (PiHAHCOBKX OnepaLii, KO BOHW € NiA03pinMmm,
Ta 3000B'A3aHUMA 3yNUHMTYK TaKi (hiHAHCOBI onepawii y pasi BUHMKHEHHS NiA03pW, LLO BOHM
MICTATb O3HAKN BYMHEHHS KPUMIHAMIbHOMO MPaBOMopYLUEeHHS, BU3Ha4YeHoro KpnMiHanbHuUM
KOOEKCOM YKpaiHu.

5.45. KnieHT Hagae npaBo (A03Bin) baHky po3kpuBaTh iHpopMaLilo cTocoBHO KrieHTa Ta Moro
onepauii, WO CTaHOBUTb Oa@HKIBCbKY TAEMHMLIO Ha MUCbMOBY BWMMOry 6aHkaMm-
KopecnoHaeHTam (B TOMy u4ucii iHO3eMHUMM 6aHKaM—KOpecrnoHAEeHTaM), SKWO Take
PO3rosfiOLEHHS NOB’A3aHe i3 NpOoTUAIE0 Neranisauii (BiAMMBAHHIO) AOXOAIB, OTPUMaHUX
3/104YMHHUM WNAXOM, (hiHAHCYBaHHIO TepOpu3My Ta (hiHaHCYBaHHIO PO3MOBCIOMKEHHS 36poi
MacoBOr0 3HWLIEHHs, Ta/abo TpeTiM ocobam 3a piweHHsAM BaHKy, 30KpeMa, ane He
BMK/IOYHO, ayauMTOpaM Ta iHWWM KOHCyNbTaHTaM baHKy, YNOBHOBAXeEHUM [ep>XaBHWUM
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opraHaMm YKpaiHM Ta IHWKX KpaiH, BK/OYAKOUYM KOHTPOMIOOYI OpraHuh. 3a3HayeHa
iHopMaLlis MOXXe NepeaaBaTUCs, 30KPeMa, ane He BUKITIOYHO Y 3B'A3KY 3 HajaHHSAM BaHkoM
Knienty 6yab-sikoi 6aHKiBCcbkoi abo iHaHCOBOI MOCAyrM 4m 6GaHKIBCbKOrO MpOAYKTY,
NPOBEAEHHSM iHLWNX BaHKIBCbKMX ornepawii, a TakoX 3 METOK 06p0obKM AaHUX, NPOBEAEHHS
CTaTUCTMYHOrO aHanisy Ta/abo aHanisy pusukis.

5.46. baHK Ma€e npaBO BIAMOBUTW Yy MNPOBEAEHHI onepauii 3a PaxyHKOM Yy BuNagky
3aboproBaHocTi KnieHTa 3i cnnaTtu 3a nocnyri, HaaaHi baHkoM 3a uMM [1oroBopoM.

5.47. KnieHT 3060B'93y€TbCa NepepaxyBaTh Ha PaxyHOK, BKa3aHui B 3asiBi — 4OrOBOpPY, MPOLUOBI
KOWTW, MOB'A3aHi 3 BUKOHAHHAM YMOB BiAKPWUTTI, CynNnPOBOKEHHS Ta 3akpuTTa PaxyHka
YMOBHOr0 36epiraHHs (eckpoy).

5.48. KnieHT Ma€e npaBo y Bunagkax, nepeadavyeHnx YMHHMM 3aKOHOAABCTBOM, BWUCTYNaTu B
SIKOCTi NoAaTKOBOro areHTa beHediuiapa Ta HagaBaTu A0 BaHKy opuriHanuM nnaTiXKHKX
LOKYMEHTIB, WO NiATBEpAXYOTb CrninaTy noaatkie Ao 6ioaxeTy, abo Haaae AoBiAKY Npo Te,
Lo BUNnadvysaHi beHediuiapy KOWTY He NiansaraloTb ONOAATKYBaHHIO.

5.49. KnieHT 3060B'13aHui npoTsirom 10 (aecsitn) 6aHKIBCbKUX AHIB NoBigoMnsTh baHk npo BCi
BMSIBNIEHI HEBIANOBIAHOCTI Ta/abo NOMUIKM Y BUMMUCKAX 3 paxXyHKY Ta iHWMX AOKYMeHTax abo
NPO HEBM3HAHHSA (He NiATBEPOXXEHHS) NiACYMKOBOMO Canbao 3a PaxyHKoM.

5.50. KnieHT nnuceMoBO noBiaoMnse baHk Npo 3MiHy Micusa npoxuBaHHA abo nepebysBaHHS, a
TaKOX MNpO iHWI 3MiHK (B TOMY umcni iHOopMaUito, sika CTOCYETbCA HaNeXHOI NepeBipku
KnieHTa, a TakoX aKTyanisauii/yTOYHeHHs iHdopMaUlii), WO MalTb 3HAYEHHS ANns
HaneXHoro BWKOHaHHS BbaHkoM 3060B’a3aHb 3a Ui€lo [lybniyHOW npono3uuielo i3
OLHOYACHUM HaJaHHAM OOKYMEHTIB, SKi NigTBepAXKY0Tb TakKi 3MiHW. KnieHT Hagae Ao baHky
iHLLi JOKYMEHTHW, Y TOMY UMCHi Y pa3i 3aKiHYeHHS CTPOKY (MPUMNMHEHHS) Aii, BTpPaT! YNHHOCTI
UM BWM3HAHHA HedicHUMKM noaaHux Ao bBaHKy [OKyMEeHTIB, BTPaTW YMHHOCTI/OBMiHY
ineHTUdIKaLiMHOro JAoKyMeHTa KiieHTa (npeacTtaBHMKa KrieHTa), a TakoX 3MiHU
BiIOMOCTEN, Lo 6ynn 3a3HayeHi B ONMTYBa/IbHOMY JIUCTI.

5.51. KnieHT cBo€YacHo Ta B MOBHOMY 06CA3i 3AiICHIOE onnaTy 3a HaaaHi baHkoM nocnyru 3rigHo
Aitounx Tapudis baHky.

5.52. KnieHT 30608B'A3aHuii nogatu iHdopMauito (odiuiiHi  AOKyMeHTM), Heobxigny(i) ans
HanexHoi nepesipku KrnieHTa,, akTyanisauii/yTouHeHHs iHdopMauii npo KnieHTa, iHwWy
iHpopMauito (aokyMeHTM) HeobxigHy(i) Ans BMKOHaHHA BaHKOM BMMOr 3aKOHOAABCTBa Y
cepi 3anobiraHHsA Ta npoTuaii neranisadii (BiAMMBAHHIO) A0X0AIB, OAEPXKAHUX 3/TOYUMHHUM
LWAAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBoro
3HULLEHHS.

5.53. KnieHT nignucanHam uiei My6niyHoi Npono3unuii po3yMie Ta NoroaXyeTbcs 3 TUM, Wo baHk
Ma€E npaBO BiAMOBUTW Yy MPOBEAEHHI onepadil, AKa CynepeynTb PeXuMy BUKOPUCTAHHSA
PaxyHky Ta/abo Moxe npu3BecTM A0 MopyweHHs 6yab-KuMX iHWWUX HOPM YMHHOrO
3aKOoHOAaBCTBa YKpaiHu. [lpu uboMy, BaHK He Hece BigNOBiAanNbHOCTI 3a BIiAMOBY Y
NpoBeAeHHI BiAMNOBIAHOI onepadii, Ta, BiANOBIAHO, HE BIAWKOAOBYE MOB'A3aHi 3 TaKOK
BiAMOBOIO 36uTkM KnieHToBi/ BeHedeuiapy Ta/abo 6yab-skum TpeTiM ocobam. Y pasi
nopyLweHHs KnieHtom ymoB [My6nivHOI npono3uuii Ta/abo BMMOr YMHHOIO 3aKOHOAABCTBA
YKpaiHu, WO perysnoe NnopsifAoK KOPUCTYBaHHA BiANOBIAHWM PaxyHKOM, B TOMYy 4uChi B
YaCTWHI  peXxuMMy BUKOPUCTaHHS  PaxyHky, KnieHT camocTiiHo Hece 6yab-siky
BiANOBIAANbHICTL 3a Taki Al B nopsaky, nepeabadyeHOMy 3aKOHOAABCTBOM YKpaiHMW.
MignucanHam uiei My6bnivyHoi npono3uuii KnieHT NOrogxyerbca 3 TUM, WO Y BUNAAKy
HaAXOMKEHHS Ha PaxyHOK rpoloBMX KOLWITIB BHACMigoK iHiuitoBaHHS KnieHToM abo 6yab-
AKMMK TPETIMM 0cobaMum onepalii, ika cynepeynTb peXnMy BUKOPUCTAHHS PaxyHKy Ta/abo
6yab-K1MM iHLIMM HOpMaM YMHHOMO 3aKOHOAABCTBA YKpaiHW, baHK Mae npaBo BiAMOBUTU Y
3AiMCHEHHI BiANOBIAHOI onepauii Ta NOBEPHYTM rPOLLOBI KOWTK (He Mi3Hile HacTynHoro
pobo4yoro aHA BaHKy) Ha paxyHOK, 3 SIKOro BOHW HaAiLWIAK, SIK MOMUIKOBO NepepaxoBaHi.

5.54. KnieHT mMae npaBo oTpuMmyBaTu Big baHky iHdopMaLilo npo ctaH PaxyHKy Ta onepadii 3
nepepaxyBaHHs /BunnaTh kowTis beHediuiapam.

95
My6niuxa nponoauis AT «MEPLUMA THBECTULITAHWIA BAHK»_2021_1.1_Z1



AT «MEPLUVIA IHBECTULIIAHNIA BAHK» 3aranbHOAOCTYMHa iHpopMaLlis

5.55. KnieHT Mae npaBo BMMaraTM CBOEYACHOrO i MOBHOro 3AicHeHHs BbaHkKoM onepauin
06ymMoBneHux i€t My6nivHO0 npono3uuieto.

5.56. HactynHoro pobo4yoro AHsi nicns 3AiMcHeHHs onepadii 3a PaxyHkoM KnieHT mMae npaBo
OTpuMyBaTH Bif4 BaHKy BUNUCKY rno PaxyHKy. Y pasi BTpaTh KnieHTOM BUNUCKM 3@ paxXyHKOM
KnieHT Mae npaBo oTpuMyBaTu AybnikaT BUNMCKM 3a NMMCbMOBKM 3anUTOM 3a MaTy 3rigHo
Aitounx Tapudis baHky.

5.57. Y BuNagKy HEBMKOHAHHA abo HEHaNeXHOro BUMKOHAHHS 060B'A3KiB 3a Uit MybniyHOO
npono3uuie CTOpoHM HeCyTb BiAMNOBIAANbHICTb Y MOPSAKY Ta Ha yMoBax, nepeabayeHunx
YMHHWM 3aKOHOAABCTBOM YKpaiHW.

5.58. 3a nopyweHHss cTpokiB 3apaxyBaHHs KowTiB KnieHTa Ha PaxyHok, bBaHk Hece
BiAMNOBIAANBHICTb Y BiANOBIAHOCTI 40 3aKOHY YKpaiHu «[po nnaTikHi cMctemMmn Ta nepekas
KOLITIB B YKpaiHi».

5.59. baHK He Hece BiAMNOBIAANbHOCTI 3a BiAMOBY Yy BUMNNATI KOWTIB 3 PaxyHKy BeHediuiapy y
BUMNAAKY HeHagaHHS Ao baHKy AOKYMEHTIB, SiKi Aat0Tb MPaBO Ha OTPUMAHHS KOLWTIB Ta/abo
HeHaJaHHa [OKYMEeHTIB ANns HanexHoi nepesipkn beHediuiapa/ npeacTaBHUKa
BeHediuiapa.

5.60. baHK He Hece BIANOBIAANBHOCTI 32 HEBMKOHAHHSA 3060B'A3aHb 3a [JOroBOpOM, Y BUMaAKY
BiACYTHOCTi/HEAOCTATHOCTI KOWTIB Ha PaxyHKy KnieHTa abo HeHagaHHs oMy KnieHToM
iHopMadii, HeobxiaHOI ANs BUKOHAHHS BaHKOM CBOIX 3060B's13aHb.

5.61. baHk He Hece BiANOBIAANBLHOCTI 3@ AOCTOBIPHICTb Ta CMPaBXHICTb AOKYMEHTIB, HaAaHUX
BeHediuiapom/ beHediuiapamu.

5.62. KnieHT Ta beHediuiapn HeCcyTb NOBHY BiANOBIAANBHICTb 3@ CMPaBXHICTb AOKYMEHTIB, WO
CK/1aAaloTbC HUMU Ha BMKOHAHHS Lboro JloroBopy, Ta 3a byab-AKi HAcniakun, CnpuynHeHi
HECMNPaBXHICTIO TaKUX AOKYMEHTIB.

5.63. baHKk 3060B’A3aHU 36epiraT 6aHKIBCbKY TAEMHMLUIO Ta Hece BiANOBIAANbHICTb 3a
He3aKOHHe pOo3rosioLWeHHs abo BUKOPUCTaHHS 6aHKIBCbKOI TAEMHUMLI BiANOBIAHO A0 YMHHOIO
3aKOHOAABCTBA YKpaiHu.

5.64. KnieHT Hece BiaNOBiAanbHICTb 3a HaAaHHS iHopMauii (AOKYMEHTIB) 3 METOI0 HaNeXHOoI
nepesipKK, a TaKoX aKTyanisauii/yTouHeHHs iHdopMauii Npo KnieHTa, BYaCHICTb ii HaAaHHS,
MOBHOTY Ta AOCTOBIPHICTb Ui€l iHdopMauii (AOKYMEHTIB), @ TakOoX iHWOI iHdopmauii
(nokymeHTiB), HeobxigHOI(MX) Ans BUMKOHaHHS BaHKOM BWMOr 3akOHOAABCTBa Y cdepi
3anobiraHHs Ta npoTuaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEpXaHUX 3/104YUHHUM
LWAAXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOAXEHHS 36poi MacoBoro
3HULEHHS, a TakoX BuMor 3akoHy FATCA.

5.65. baHk He BUCTyMa€e NoAaTKOBMM areHTOM LLOAO onepaliii, NpoBeAeHMX BianoBiagHO A0 YMOB
uiei My6nivyHoi npono3udiii B Po3aini «PaxyHok yMOBHOro 36epiraHHs (eckpoy)».

5.66. 3a HecnnaTty abo HenoBHy cnnaty naaTy 3a NOCNyru, WO HagalTbcsd BbaHKOM 3a ui€to
My6niyHoto nponosiuieto, KnieHT cnnadye baHky neHto B po3mipi noABiMHOI 06/1ikoBOI CTaBKu
HBEY Bia NpocTpoYeHoi cyMu, WO Aisna B nepiod, 3a KM CniadyeTbCst NeHst 3a KOXEH AeHb
NPOCTPOYEHHSI BUKOHAHHS 3060B'13aHHS.

5.67. KnieHT Hece BiANOBIAaNbHICTb Ta 3060B'93ye€TbCS BiAWKOAYBaTU baHKy BUTpaTK, NOB'sA3aHi
3 BuNiaTamMuM KowTiB 3 PaxyHKy HeHanexHoMy beHediuiapy, WO CTann HacnigkoMm
3a3HaYeHHs HeaKTyaslbHUX, HEMOBHUX, HEBIPHUX ab0 HETOUHWX AaHMX, SKi HEO6XiaHI BaHKy
ANS niagTBEpAXKeHHS HasBHOCTI y beHediuiapa npaeBa Ha oaep)xaHHs KowTiB Ta/abo ans
BCTaHOBNEHHA 0cobu beHediuiapa.

5.68. Cnopwu, WO MOXYTb BUHUKHYTW 3a Ui€to MybniyHOIO NpONO3MLIEID, BUPILLYIOTLCS LLIASXOM
neperoBopiB. Y pasi HeQOCArHEHHS 3roan — B CyAOBOMY Mnopsaky. [py BUpilWEHHI criopy
3aCTOCOBYIOTbCA HOPMM MaTepianbHOro Ta NpoLecyanbHOro npasa YKpaiHu.

5.69. Y pasi peopraHizauii 6yab-skoi i3 CTopiH yci npaBa Ta 060B'93kn peopraHizoBaHoi CTOpOHU
y NOBHOMY 06CA3i NepexoasTb A0 NpaBoHAcTynHuKa(is).

5.70. CTOpOHM 3BiNbHAIOTLCS Bif BiANOBIAANBHOCTI 3@ HEBUKOHAHHSA abo HeHaneXHe BUKOHAHHS
B3ATUX Ha cebe 3060B'A3aHb y pasi BUHUKHEHHS 06CTaBWMH HenepebopHOi cnniun, Takux sK:
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CTUXiNHe NKnXo, aBapii, MacoBi MOpPYLUEHHS NPaBOMOPAAKY, CTPalKW, BINCbKOBI Aii,
NpOTUNPaBHI Aji TpeTix 0cCib, HabpaHHS YMHHOCTI 3aKOHOAABYMX HOPMATUBHUX aKTIB, LLO
npsamMo 4M nobiyHO 3abopoHAIOTb BKasaHi B LbOMy [lOoroBopi BuMAWM AiSNbHOCTI Ta
nepeLuKoaKatoTb 3AiNCHEHHI0O CTOpOHaMKM CBOIX (PyHKLIM 3a uuM [1oroBopoM, LU0 BUHMKU
nicna nignucaHHs uboro JoroBopy, Ta He 3anexatb Bif BosneBusiBneHHs CTOpiH. Y LboMy
BMMaAKy NPOTSAroM pO3yMHOMO CTPOKY 3 MOMEHTY HacTaHHs 0b6cTtaBuH CTOpoHa, sika cTana
06'eKTOM BMMBY, NMCbMOBO AOBOAUTL A0 BigoMa iHWOI CTOPOHWM BiAOMOCTI Npo Te, WO

Tpanunoce.

5.71. Y BunagKy HEBUKOHaHHA 3000B’'A3aHHA LWOAO NepepaxyBaHHA KOWTIB Ha PaxyHok
Knientom Ta/abo TpeTiMm ocobamm, y NopsiaKy Ta 'y CTPOK BU3HAYeHi 3asiBoto — JOrOBOPOM,
baHk 3akpuBa€ PaxyHOK, Ta BBaXAETbCA aBTOMAaTUYHO po3ipBaHot, CTOPOHM BBaXaloTbCA
TaKMMM, WO HE Mal0Tb B3aEMHMX 3060B'a3aHb MiX COH0L0.

5.72. BHeCeHHs 3MiH Ta AOMOBHEHb A0 3asBW — AOrOBOPY, @ TAKOX ii po3ipBaHHS 3AiMCHIOETLCS
3a 3rogoto CTOpiH wnaxoMm nignucaHHs CTopoHaMm NpaBoYMHIB, SiKi HAbyBaloTb YMHHOCTI 3
MOMEHTY iX nignncaHHa CToOpoHaMu i € HeBIA'EMHMMK YacTUHaMM Ui€i MybnivHOi Npono3uii.

5.73. baHK MOXe BigMOBUTUCS Bif 3asBM — OOroBOPY Ta 3aKpUTKM PaxyHOK, aKkwo KrieHT He
3aiMicHIoBaB onepalii 3a PaxyHKOM Tp1 poku Nocnifb, Y pasi BiACYTHOCTi 3a/IMLLKY MPOLIOBUX
KOWTiB Ha PaxyHKy, a TakoX B iHWMX BMNagkax, nepeabayeHnx 3aKoHOAABCTBOM YKpaiHu.
Mpo 3akpuTTa paxyHKy baHk nosigomnge KnieHTa NnMCbMOBO 3a peKBi3UTaMu, BKa3aHMMU B
3asBi - 4Orosopi.

5.74. YnosHoBaxxeHi npeactaBHukn CTOpiH (MianucaHTu), yknagawum 3assy - AOrosip
NPUEQHAHHSA:

— HaAaloTb KOXHIN i3 CTOpiH 3roay Ha 06pobky CBOIX NepCOHaNbHMUX AaHMX BiANOBIAHO A0
MeTW, BW3HA4YeHOi npeaMeToM Ta 3060B'a3aHHsSMM CTOpiIH 3a Uielo nybnivyHo
NPOno3nLiElo;

— Ha iX BMKOPUCTAHHS B HACTYyMHUX Uinsx: 3abe3neyeHHs peanizauii agMiHiCTpaTUBHO-
npaBoBuX (B TOMY 4WUCAi, BIAHOCMHM Yy cdepi AepXXaBHOrO YnpasiHHA), MOAATKOBUX
BIAHOCMH Ta BIAHOCWH Yy cdepi byxrantepcbkoro 06niKy; 3abe3neyeHHs peanizauii
BiAHOCWH Y cdepi eKOHOMIYHWX, PiIHAHCOBMX MOCYT Ta CTPaxyBaHHS;

— Ha nepefavy AaHuX TPeTiM ocobaM BiANOBIAHO A0 3a3HAYEHUX Linen.

5.75. OgHoyacHo 3 nignucaHHAM 3asiBU — AOroBOpY, MepCoHanbHi AaHi BHOCATLCA B 6asy
NEepPCOHaNbHMX AaHUX i NpO CBOI MpaBa Cy6'eKT NMepCcoHanbHWMX AaHMX MpOiH(POpPMOoBaHMI
BiANOBIAHO A0 CT.8 3aKoHy YKpaiHn «[1po 3aXUCT NepCoHanbHUX AAHNX>.

5.76. MNMignucanHam 3assu — gorosopy KnieHT niaTBepaXye, WO iHpopMauis, 3a3HayeHa B 4.2.
CT. 12 3akoHy YkpaiHu «[po iHaHCOBI NOCNYyrM Ta Aep)KaBHe peryntoBaHHS PUHKIB
(piHaHCOBMX NOCNYr», WO po3MilleHa B AOCTYMHOMY Ans K/IEHTIB Micui B BaHky Ta/abo Ha
odiliiHoMy caunTi BaHky www.pinbank.ua,HagaHa oMy B NOBHOMY 06Csi3i.

5.77. B3aemoBigHOCMHM CTOpIH, WO He BU3HaYeHi uieto My6nivyHO npono3uuieto, perynoTbes
UMHHMM 3aKOHOLABCTBOM YKpaiHW.

5.78. NMonepemxeHHs Ta MoOXUMBI Hacniakm aAna KnieHta B pasi KOpPUCTyBaHHSA
Nocayroro paxyHoOK yMOBHOro 36epiraHHs (eckpoy):

9.78.1. BHeceHHs1 baHKOM byab-gKux 3MiH A0 3asBM — A0roBOpPY 6aHKICLKOro paxyHKy YMOBHOMO
36epiraHHa (eckpoy) 3AiNCHIOETbCA nnwe 3a 3ropoto 3 KnieHTom (cTopoHoto 3asBu -
[OrOBOpPY), SAKWO iHWe He BCTAHOB/IEHO 3asBOK — [OroBOPOM 6OAHKICbKOro paxyHKy
YMOBHOr0 36epiraHHs (eckpoy) abo 3aKoHOAaBCTBOM YKpaiHu.

9.78.2. baHk noBepTa€e kowTn KnieHTy Ta 3akpmBa€e PaxyHOK YMOBHOro 36epiraHHs (eckpoy) 3a
yMOBM, sKWO KnieHT Ta/abo BeHediuiap/beHediuiapy He 3gilicHunn nepeabayeHux
My6niyHolO Mpono3uuielo onepauin 3a PaxyHkoM Ta/abo KowTu He 6ynn nepepaxoBaHi
beHediuiapy/beHediuiapam 3 niactas, nepeabadeHnx 3asBoto - 4OrOBOPOM.

9.78.3.baHk He BuMarae Big KnieHTa npuabaHHa 6yab-akux ToBapiB uv nocnyr Big baHky abo
CMOpiAHEHOT UM MOB'A3aHOI 3 HUM 0C0bM Ik 0BO0B'A3KOBY YMOBY HagaHHS umx nocnyr (Kpim
HagaHHS NakeTa 6aHKIBCbKMX NOCNyr).
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9.78.4. baHK He BHOCUTb 3MiHW A0 YknagaeHux 3 KnieHtamu 3ass — LOroBopiB B OAHOCTOPOHHLOMY
nopsaaKy, SKLWO iHWe He BCTaHOBMIEHO 3asBOK0 — AOrOBOPOM.
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AT «MEPLUMIA THBECTULITMHNIA BAHK» 3aranbHOAOCTYMHa iHdbopMaLlia

Hdoaarox 1
no My6niyHoi nponosuuii AT «MEPLINIA IHBECTULIAHUIA BAHK»

= MIHIMAJIbHA MOXXJ/IUBICTb
HAMMEHYBAHHSA MAKCUMAJIbHA BUMJIATA CYMA NONOBHEHHSA A -
BKJIARY CYMA CYMA BKIIALY MPOLIEHTIB NMOMNOBHEHHSA CTPOK PO3MILLEHHSA BKJIAQY? micauis /
LOMiCAYHO - 3 Mic. | 6 mic.
Y KiHUi . . . . . . .
UAH Bin 5 000 _ cTpoKy Hi 14 pHiB 1 mMic 3 Mmic. | 6 Mic. 12 mic.
KaniTanisaygis Tak Tinbky HapaxosaHi 3a - - 3 Mic. | 6 Mic 12 mic
YHIBEPCAJIbHWUIA BKJ1alOM BiiCOTKM ) ) )
(3 moxmBicTIO LOMICAYHO Hi - - - 3 mic. | 6 mic. | 12 mic.
aBTOMaTU4HOI y KiHUi . B . . . . .
nponoHrauii, USsD Bin 300 . cTpoKy Hi 14 pHiB 1 mMic 3 mic. | 6 mic. 12 mic.
6e3 moxumBoCTi e Tinbku HapaxoBaHi 3a . . .
[OCTPOKOBOIO kaniTanisauis Tak BKJIAIOM BifICOTKM 3 Mic. | 6 mic. 12 mic.
NOBEpPHEHHNA) LOMICAYHO Hi - - - 3 Mic. | 6 Mmic. | 12 mMic.
Y KiHUi . _ . . . . .
EUR Big 300 _ cTpoKy Hi 14 pHiB 1 mMic 3 Mmic. | 6 Mic. 12 mic.
KaniTtanisauis Tak Tinbkn HapaxoBaHi 3a - - 3 Mic. | 6 Mic. 12 mic.
BKJ1alOM BiiCOTKM
HA BUMOTY UAH Bia 1 o Bin 1 ) ) )
(6e3cTpokosHii) uUsD Big 1 - KaniTanizayis Tak Bia 1 BiA 14 aHiB fo 12 mic.
EUR Big 1 Big 1

YMmosu (napameTtpm) Bknaagis ana isMyHMx ocié

1 cyma 3anuLKy BKAAAy Micis YaCTKOBOro 3HATTS (AKLLO Taka MOX/MBICTb nepeadayeHa yMoBaMuM BKIady) He Moxe BYTH MEHLLO, HK BCTaHOB/eHa MiHiMasibHa CyMa BKagy.
2y BMNaaKy po3MillleHHs KowTiB B BaHKy Ha nepioa Bia 1 Ao 3 Micauis, BaHk HapaxoBye Ta crnayye BknaaHMKy NPOLIEHTM 3a CTAaBKOIO, L0 BU3HAYeHa CTPOKOM Ha 1 Micsub; Bia 3 A0 6 Micauis — Ha 3

Micaui; Bia 6 Ao 12 Micauis — Ha 6 Micauis; Ana GisMYHUX 0Ci6 — HEPE3UAEHTIB, MiHIMaNbHUIA CTPOK PO3MillieHHs BKNaAy CTaHOBWUTb NoHaz 184 kaneHaapHUX OHIB
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HAWMEHYBAHHS

BKJIAQY

MIHIMAJIbHA
CYMA
BKJIAZLY

MAKCUMAJIbHA
CYMA BKNIAQY

BUIMJIATA
MPOLIEHTIB

MOXX/INBICTb
NOMNOBHEHHS
BKJIALY

3aranbHOAOCTYyMHa iHdopMaLis

CTPOK PO3MILLEHHS BKIAAAY* micauis /

CYMA NMOMOBHEHHSA MPOLIEHTHA CTABKA 3A BKJIAZIOM, piuHmx
BKNIALDY?

. UAH Bia 10 000 A Tak Bin 3 000 - 1mic. | 3mic. | 6 mic. | 12 mic.
BNEBHEHMWIA POKY
(Ge3 moxumBocT | YT Big 500 - y KiHui Tax Big 100 - 1mic. | 3mic. | 6mic. | 12 mic.
AOCTPOKOBOro CTPOKY
NOBEPHEHHS) y KiHui
EUR Bia 500 Tak Bin 100 - 1 mic. 3 Mmic. | 6 mic. | 12 mMic.
CTPOKY
. Y KiHUi . ) _ _ _ .
OBEPEXHWIA UAH Bia 10 000 cTpoKy Tak Bia 3 000 12 mic.
(3 moxuIMBIcTIO . _ y KiHUi . .
AOCTPOKOBOrO usbD Big 500 cTpoKy Tak Big 100 - - - - 12 mic.
noBepHeHHs® iHUi
e ) EUR Bin 500 y Kinwt Tax Bin 100 - - - - 12 mic.
CTPOKY
3 MaKkcvMarnbHa 3arasibHa CyMa MoMoBHEHHA 3a BBECH NEPIoa Aii BKMady He MOXe NepesuLLyBaTi po3Mip NoyYaTKoBOI CyMU PO3MILLIEHHS KOLUTIB Ha BK/IaA
4 Ans isnyHMX 0Ci6 — Hepe3naeHTIB, MiHIMaNIbHUIA CTPOK PO3MILLEHHSI BKMaAy CTaHOBWUTb NoHaa 184 kaneHaapHi AHi

5YMO0BM AOCTPOKOBOro NOBEPHEHHS KOLWITIB AN BKIagy «OBEPE)XXHWA»

DaKTUYHUIT CTPOK 3HAXOMKEHHSA KOWTIB Y 6aHKy

BantoTta Bknaay /
Po3Mip NpoLIEeHTHOI CTaBKM Npy AOCTPOKOBOMY NOBEPHEHHI KOLWITIB,
PiYHMNX

[lo ofHOro KaneHgapHoro Micsius

Bia 1 #o 3 micauis

Bia 3 0 6 Micauis

Big 6 A0 12 micauis

YMoBu Ta PO3Mipy NpoOLIEHTHMX CTaBOK NPY AOCTPOKOBOMY NOBEPHEHHI

KOLWITIB, BCTAHOBJ/IIOIOTbCA 3riAHO 3aTBEPAKEHUX PO3MIipiB NPOLIEHTHUX

CTaBOK NpW AOCTPOKOBOMY NMOBEPHEHHI KOLWTIB BUXOAAYM 3 (PaKTUYHOrO
CTPOKY 3HaXOMKEHHS KOWTiB y BaHky
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1.2.

1.3.

1.4.

1.5.

. _Hoaarok 2
Ao My6niyHoi npono3uuii AT «MEPLUWAN IHBECTULUINMHUWN BAHK»

MpaBuia KOpUCTYBaHHA iHAUBIAYaNbHUM 6aHKIBCbkMM cecom
ans 36epiraHHa wiHHOCTeN | AOKyMeHTiB KnieHtamn baHky

3arasbHi NOJ10XKEeHHSA

.baHk 3pa€ B opeHay i3nYHMM i topuaMYHUM ocobaM iHAMBIAyanbHi GaHKIBCbKi ceidm

(syenkn) (B noganbwomy — IBC) ans 36epiraHHs LiHHOCTEN, AOKYMEHTIB Ta iHWWIOro MalnHa
Ha yMoBax, nepeabaveHnx 3asBoto - 4OrOBOPOM, siKa yKNaAaeTbcs MK KnieHToM Ta baHkoM
B NCbMOBIl (POpMi BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu.

baHk He cknagae onucy BMmicTy Celdba, a 3abesnedye ymoBu ansi 36epiraHHs LiHHOCTER,

JOKYMEHTIB Ta IHLIOro MalHa, i Hece BiANOBIAANbHICTb 3a UinicHICTb Ta oxopoHy IBC

BianosiaHO Ao cT.970 LmsinbHOro koaekcy Ykpainu (gani — «UK Ykpainm»).

baHK Hagae iHAMBIAyanbHUM cend B OpeHAy Ha BU3HAYEHUIN BiAMOBIAHWOO 3asiBOKO -

JOroBOpOM CTPOK. TepMiH oOpeHAM 3a B3aeEMHOK 3rofoko baHky Ta KnieHTa Moxe

MOAOBXYBATUCA LUMSAXOM YK/IAAEHHS [OroBOPY MPO BHECEHHS 3MiH Ta [AOMOBHEHb. SKLO

TEPMiH 3aKiHYeHHsI JOroBOpy OpeHaM cerdy npunaaae Ha HEepobOuUMii/BUXIAHUMA A€Hb, TO

[eHb 3aKiHYeHHS TepMiHy JOroBOPY OPEeHAM, 3riAHO 3 YUHHUM 3aKOHOAABCTBOM, BBAXKAETHCH

nepLuMin 3a HUM pobounin AeHb.

KnieHTy  3abopoHsieTbcs 36epiraTv B celdi, SKMN MOMy nepeaaHuidi y TUM4acoBe

KOPWUCTYBaHHS HaCcTyrnHe MalHo:

e 36poto, boenpunacu, 60MoBY i cneuianbHy BiICbKOBY TEXHIKY;

e BUOYXOBi peyOBMHM 11 3ac06U BMOYXY, BCi BUAM PAKETHOrO Nasvea, a TaKoX creuianbHi

MaTepianu Ta obnagHaHHs Ans oro BUPOGHMLTBA;

BCi BUAW OTPYMHUX PEYOBWUH;

HapKOTWYHi, NCUXOTPONHi, CUbHOAIOYI OTPYWMHI NikapcbKi 3acobu;

nerko 3alMUCTi Ta FoproYi peyoBUHY;

TOKCWYHI, pafioakTUBHI, XiMiYHi, pi3KO MNaxyLli pe4yoBMH, Y TOMY UYMCNi B aepO30/IbHUX

ynakoBKax, CTUcni rasu;

NpeaMETU WO CTBOPIOKOTL CUJIbHI €NEKTPUYHI | MarHiTHi nons;

e iHdeKUiViHi MaTepianu, pianHK i iHWI NpeaMeTn, 34aTHI HaAaTK LWKIAMBY A0 HA OpraHiaMm
NOANHW, HAaBKOMMLLHE cepeoBuLLE, TEXHIYHUIA CTaH YCTaTKyBaHHS ceidy abo cxoBuLLa
uiHHoCcTeln baHky;

e [1epXKaBHi €TaoHV 0AMHULb DI3UYHUX BETNYMNH;

e CneuianbHi TEXHIYHI 3acoby HernacHoro OTpMMaHHs iHbopmauii;

e E©/1eKTPOLIOKOBI NPUCTPOI Ta cneuianbHi 3acobn, WO 3aCTOCOBYHOTLCS NPAaBOOXOPOHHUMM
OpraHaMu B TOMY YMCAi ra30Bi NICTONETU | PEBOMIbBEPU TA NATPOHU A0 HUX, 3aPAAXKEHI
pevyoBMHAMM ClTbO30TOUMBOI Ta ApaTiBHOI Aii;

e MallHO, MpOTM3aKOHHO HabyTe Yy BnacHukiB, abo NpaBO BNACHOCTI Ha sIKe MoXe
3'AcoBYBaTUCb Y CYJOBOMY MOPSAKY;

e iHWI NpeaMeTH, SKi He HanexaTtb A0 UiIHHOCTEN Ta SIBNSOTLCS BUTYYEHUMU 3 LIMBINIBHOTO
06iry BiANOBIAHO O YMHHOIO 3aKOHOAABCTBA YKpaiHW, a Takox 3abopoHeHi A0 36epiraHHs
BiMNOBIAHO 10 YWHHOIO 3aKOHOAABCTBA YKpaAiHM Ta BHYTPILWHIX HOPMATUBHUX LOKYMEHTIB
bBaHky.

B pasi nopyLlueHHs umx BUMOr i 36epiraHHs BKa3aHWX pevyoBuH abo iHWKNX npeameTis, baHky

Moxe 6yTu 3aBAaHO MaTepianbHOro 36uTKy, B LUbOMY BMNaaKy baHK Mae npaBO BiAKPUTH

cend 6e3 npucytHocTi KnieHTa, a KnieHT Hece nNoBHy MaTepianbHy BiAnoBiAanbHICTb nepea

baHkoM B cyMi 3anoaisHoro 36uTKy. baHk nNUCbMOBO (pekoOMeHAOBaHWM JSIUCTOM), 3a
aapecoro, 3a3HayeHolo y BiAnoBiAHOI 3asBi - AoroBopi NosigoMnse KnieHTa npo npuMycose

BiakpuTTa IBC i BUNyyYeHHs WiHHOCTeN, wo nepebyBatoTb Ha 36epiraHHi.

Po3Mip opeHAHOI NnaTM 3a KOPWUCTYBaHHSA CendoM BCTAHOB/IOETLCS BIAMOBIAHO A0

3aTBepaxeHnx baHkoM Tapudis. OpeHaHa nnaTta BHOCUMTLCSA KNiEHTOM 3a BECb CTPOK OpeHaW.
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1.6.

1.7.

2.3.

2.4.

2.5.

2.6.

2.7.

B pasi 4oCTpoKOBOro 3BiNibHEHHS cenda, SKLWO Le Mano Micue He 3 BUHW BaHKy, opeHaHa
nfaTta He NoBepTaETbCS.

Micna 3aBeplUeHHs1 CTPOKY opeHan cendy, aKLwo KnieHT NpoTaroM ABOX TUXKHIB HE 3BiNIbHSIE
IBC, BaHk NnMcbMOBO (peKOMeHA0BAHNM JIMCTOM) 3a aApecoto, 3a3HavYeHoo B 3asBi - 4OroBOpi
noBiaoMnsie KnieHTa Npo 3aKiHYeHHS CTPOKY OpeHAWM iHAMBIAyanbHOro ceindy Ta npo
HeobxigHicTb 3'aBuTnca B baHk (BigHOCHO Kni€HTIB - tOpMAMYHMX OCI6 MOBIAOMNEHHS
HaACWNAETbCA Ha 3a3HayeHy y 3asBi - 4OrOBOpI NOWTOBY apecy, a SKWO BOHA y 3asBi -
[IOroBOpi He 3a3HayeHa - Ha MiCLLe3HAXOMKEHHS).

Akwo KnieHT nicnsa 90 (aeB'aHOCTO) KaneHAapHUX AHIB 3 AHSA 3aKiHYeHHS CTpoKy opeHan IBC
He 3'aBuBCA A0 baHKy Ansi BMKOHaHHS AOroBipHMX 3060B's3aHb, BaHKOM NpuUMMaETbCA
pilLEHHS1 NPO PpO3ipBaHHS BIiAMNOBIAHIN 3asBi - AOroBOpi B OAHOCTOPOHHLOMY MNOPSAKY. Y
BUMaAKY NPUUHATTS Takoro pilleHHs NpoBOAWTLCS NpuMycoBe BiakputTa IBC. 3a ABa TUXHI
NUCbMOBO (pPEeKOMEeHAO0BAHMM JINCTOM), 3@ aApecolo, 3a3HayeHo B 3asBi - A0roBopi baHk
noeigomnse KnieHta npo npumycoBe BiakpuTTs IBC i BMYYEHHS UIHHOCTEN, LWO
nepebyBatoTb Ha 36epiraHHi.

Mopsapok BiaBiayBaHHA KnieHTOM iHAMBIAgYyanbHOro 6aHkKiBCbkOro cendy

. Ha niacraBi yknageHoi 3assi - gorosopi opeHan IBC koxxeH KnieHT Mae npaBo BiaBiayBaTu

CxoBuwe IBC ans npoBedeHHs ornepawiin 3 BMICTOM OpeHAOBaHOro ceida npoTsarom
onepaduiiHoro aHs baHky 3rigHo 3 rpacdikoM poboTH BiaaineHHs.

. MpoTsirom opHoro onepadiiHoro AHs BaHky, KnieHT Moxe BiaBiayBaTu opeHaoBaHy IBC

HeobMeXeHy KiNbKiCTb pasiB, TPMBANICTb KOXHOrO BiABiAYBaHHS 06bMexyeTbcs 20-Ma
XBUIMHaMK. Y CxoBuLi He MOXe obcnyroByBaTucs binblue ogHoro KnieHTta ogHo4acHo. Mpu
HeobXiAHOCTI NpoBeAEHHS onepauil i3 BMICTOM ceiidy NoHaz BM3HayYeHuin yac KnieHT Moxe
3HaxoauTucb B KiMHaTi Ansi npoBeAeHHs onepaLwin i3 BMICTOM iHAWBIAyanbHOro 6aHKiBCbKOro
ceidy (B nomanbluoMy — KabiHa/Mepeacxosuile).Y pasi BiacyTHocTi B CxoBuwli KabiHu ii
dyHKuito BUKOHYe [epeacxosuwe. lMMpu uboMy (3a baxaHHaM KnieHta) B KabiHi
(MepeacxoBuLli) MOXYTb 3HAXOAMTMCb iHWI ocobu (He 6inbwe oAHiei ocobu). SKwo
KabiHa(MepeacxoBuile) posTalioBaHa y CXOBWLL, 3HAaXOMKEHHS B Hil iHWMX ocCi6 (3a
6axaHHaM knieHTa) 3ABOPOHEHO. BukopuctanHs Kabinn (MNepeacxosuwia) noHaa
BU3HAYEHMIN Yac Ta BUKOPUCTaHHS KabiHn KnieHToM pa3oM 3 iHWMMKM 0cobaMm onnadyeTbest
3rigHo TapudiB baHky.

Mpu KoxHoMy BiaBiayBaHHI IBC Kni€eHT NMOBMHEH 3anuWwiMTK CBiM NiANUC Mig Yac npuxoay i
Buxoay 3i Cxosuwa IBC y KapTtui nepcoHanbHUX AaHux npo KnieHTa.

LLlopa3y ans ogepxxaHHs gonycky y Cxosuwie IBC i 4o opeHgoBaHoro cerda KnieHT noBUHeH
nigTBEpAUTN CBOE NPaBO Ha AOMyCK, HaJaBLM NpauiBHUKY BaHKy AOKYMEHT, WO MocCBiavye
noro ocoby.

BiakputTsi i 3akpuTTa KnieHTOM 3aMka celiy HOMEPHUM KITHOYEM MPOBOAUTLCS BUKITHOYHO B
NPUCYTHOCTI BiAMNOBIAANLHOIO NpauiBHUKa.

MNepeMiweHHs Knienta Mk Cxosuwem IBC Ta KabiHOO NpoBOAUTLCS BUK/IIOYHO B
NPWUCYTHOCTI BiANOBIAANbLHOIO NMpauiBHMKA.

KnieHTy 3a60poHSAETLCA BUroTOBNATM AybnikaTi Knoya Ta po3ronowysaTtu iHdopMaLito, sika
cTana oMy Bigomoto B 3B'3Ky 3 CeldoM, 30KpeMa: MpONyCKHUA pexxuMm baHKy, nopsaok
poctyny ao Cendy Ta iHWy iHbopMaLito, po3rosioleHHs1 IKOi Moke 3aBaaTu 36UTKiB BaHky.

. KnieHT Bigwkoaosye 3anogisHi baHky 36Utk B MOBHOMY 06C3i.

MpunuHeHHs Aii [loroBopy opeHAM iHAMBIAyanbHOro 6aHKIBCbKOro cerdy

. OpeH,EI,Hi BiZIHOCNHMU NPUNNHAKOTBLCA:

- nicns 3aKkiH4YeHHs1 TepMiHy [loroBOpy opeHAaM iHAMBIAyanbHOro 6aHKiBCbKOro cendy, 3a
YMOBW BUKOHAHHS OrOBipHMX 3060B’A3aHb;

- Mpv po3ipBaHHi 4OroBOpY 3a iHiuiaTuBolo KnieHTa;

- Ha BuMoOry baHky, y BCTaHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY Y BUNAAKaXx,
nepea6aueHnx B Ao My6niuHii nponosuuii AT «MEPLLINIA IHBECTULIHWUIA BAHK>.
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4.
4.1.

4.2.

5.3.

Y Bunapky BTpatu KnieHToMm opuriHany knroua Big ceitcy

Mpu BTpaTi abo MOLWKOMKEHHI Ktoya Big cendy KnieHT NoBMHEH HEranHO NOBIAOMUTM MPO
ue baHk B nncbMoBWIA hopMi Ta HanMcaTK 3asBy Npo BTpaTy kntoda Big IBC .

Mpu BTpaTi abo MOLIKOMKEHHI KNtoYa Bia cendy, KnieHT cnnadye wrpad Ta BiAlWKOAOBYE
BaHKy BUTpaTW, NOB'A3aHi 3 BIAKPUTTSAM ceidy Ta 3aMiHOI0 3aMKa.

KopuctyBaHHsa iHauBiagyanbHUM 6aHKiBCbkuM cedpom TpeTiMu ocobamm

. KnieHT MoXxe HafaTu npaBoO KOPUCTYBaHHSI celdoM TpeTii 0cobi Ha niacTasi AOBIpEHOCTI,

sika noBuHHa 6yTK 3aBipeHa HOTapianbHO UM CKNageHa i 3aBipeHa y baHky.

. B pasi cmepTi KnieHTa, WO HagaB AOBIPEHICTb, BU3HAHHS MOr0 HeAie3aaTHMM, 0B6MeXeHo

AiesgatHuM abo 6e3BiCHO BIACYTHIM, Ais AOBIPEHOCTI NPUMUHSETLCA. baHk He Hece
BiANOBIAANbHOCTI 3@ AOCTYN A0 ceida ynoBHOBa)KeHOI (A0BipeHOl) ocobn, Ko baHky He
6yno BiAOMO Npo cMepTb KiieHTa, BU3HAHHS MOro HediesaaTHNUM, 0OMeXeHo AieaaTHUM abo
6e3BiCHO BiACYTHIM.

KnieHT Ma€e npaBo 3aiMWWTX 3aMoBiT Ha BMICT cendy, SKMM Mae 6yTu MoCBigYEHUI
HOTapianbHO. BMIcT celidy, Ha KWW He 3anulIeHMI 3amMoBiT, YCMAAKOBYETbCS 3rigHO i3
3aKOHOAABCTBOM YKpaiHu.
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. _Hoaarox 3
Ao My6niyHoi npono3uuii AT «MEPLUWAN IHBECTULUINMHUWN BAHK»

MpaBuna KOPUCTYBaHHA NNATiXKHOK KapTKOHO
VISA International Ta MasterCard Worldwide

1. TepMiHM Ta CKOpPOYEHHSNA

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.

1.8.

1.9.

ABTOpM3auin — npoueaypa OTpUMaHHS A03BOJY Ha NPOBEAEHHS onepaLii 3 BUKOPUCTaHHAM
MK.

BaHKOMaT — MporpaMHO — TEXHIYHMA KOMMEKC, WO Hafa€E MOXIMBICTb [lepxaTtento
€MEKTPOHHOIO MMATKHOrO 3acoby 3AIMCHUTM CaMOOBC/yroByBaHHS 3a  onepawismu
Of€ep)XaHHS1 KOLWITIB Yy rOTIBKOBIM (hOPMi, BHECEHHSI iX ANS 3apaxyBaHHS Ha BiANOBiAHI
paxyHKK, oaepxaHHs iHdopMauii WoAO CTaHy paxyHKiB, a TaKoX BWKOHATKM iHLWI onepauii
3rigHO 3 PYHKUIOHANBHUMIN MOX/IMBOCTSIMU LLbOrO KOMMJIEKCY .

AepxxaTtenb — ¢isnyHa 0coba, sika Ha 3aKOHMX NiacTaBax BUKOpUCTOBYE MK Ans iHilitoBaHHSA
nepekasy KOWTIB 3 BiAMOBIAHOrO paxyHKy B bBaHKy abo 3aiicHioe iHWi onepadii i3
3aCTOCYBaHHAM 3a3Ha4veHoi MK .

IMNpUHTEp —NPUCTPIl, NPU3HAYEHWNI ANS NEPEHECEHHS penbedHMX pekBisnTiB MK Ha cnin
Ans (POpMyBaHHS AOKYMeHTa 3a onepaui€lo i3 3aCTOCYBAaHHAM €/IeKTPOHHUX NNATIKHWUX
3acobi..

KaptkoBuit paxyHok (aani KP) — NOTOYHMI paxyHOK, Ha SIkOMy 06/1iKOBYIOTbCS onepaLlii
3 BMKOPUCTAHHSAM ef1eKTPOHHOrO MAaTKHOro 3acoby, a TakoxX iHWIi onepauii, BU3Ha4eHi B
«[MonoXeHHi Npo NOPSIAOK EMiCii eNeKTPOHHUX NNAaTKHKMX 3acobiB i 3AiCHEHHS onepaLin 3
iX BMKOPUCTa@HHSAM», 3aTBepAXXeHOMY MnocTaHoBow [lpaBniHHA HauioHanbHoro 6aHky Big
05.11.2014p. N2705.

MIC — mibxHapoaHa nnatixkHa cuctema Visa International abo MasterCard Worldwide.
MnartbkHa kapTka (aani —MK) — eneKTpoHHUIA NNaTiXXHUIA 3acib y BUrNsai eMiToBaHoi B
YCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHM nNopsaaKy NaacTUKOBOI UM iHLWOMO BUAY KapTKu, WO
BMKOPWUCTOBYETLCA ANA iHILiOBaHHS nepeka3y KOWTiB 3 paxyHka aepxatensa K 3 meToio
onnaTyv BapTOCTi TOBApiB i MOCMYr, nepepaxyBaHHS KOLITIB 3i CBOIX PaxyHKIB Ha paxyHKu
iHWKX 0Cib, OTpMMaHHS KOLWITIB Yy roTiBKOBi (opMi B Kacax 6aHkiB Ta uyepe3 HaHKIBCbKi
aBTOMaTN CaMo0OCNyroByBaHHs (6aHKOMaTh), a TaKOX 3/iIMCHEHHS iHWKWX onepauii,
nepeabayeHnx BiANOBIAHNM AOMOBOPOM.

POS - tepmiHan (MnaTtbKkHUI TepMiHaN) — €NeKTPOHHWUI NPUCTPIN, NPU3HAYEHU ANst
iHILilOBaHHA MNepeka3y 3 paxyHKa, Y TOMY 4uC/i BMAAyi roTiBKM, OTPUMAHHSA [OBiAKOBOI
iHpopMaUii | ApyKyBaHHS AOKYMEHTa 3a onepaui€to i3 BukopuctaHHam MMK.

Cnin — nanepoBuii AOKYMEHT, SIKUI NiATBEPAXKYE 3AINCHEHHS onepalii 3 BUKopucTaHHaM MK
i MiCTUTb Habip AaHWX WOAO Ui€i onepadii Ta peKkBi3nTy NIATKHOI KapTKu.

1.10. CVV2/CVC2 - TpusHa4yHuin Kog nepesipku A0CToBipHOCTI MK, WO po3TaloBaHMi Ha CMy3i

ANs nignucy (Tpu oCTaHHi Lundpu).

2. 3aranbHi NOJIOXKEeHHS

2.1.

2.2.

2.3.

MK Ta NIH-koHBepT BMAaaeTbea Aepxxatento MK nig po3nucky nicns npea’siBNeHHs nacrnopTa
(abo AOKYMEHTa LLO MOro 3aMiHIOE) Ta BHECEHHS NaTy 3a piyHe 0bcnyroByBaHHS KP, BUMYyCK
MK (y pa3i HeobXigHOCTI) Ta BHECEHHS CYMW HE3HWXKYBaSbHOrO 3anuwky (y pasi
HeobxiaHOCTI).

Y MIH-koHBepTi MicTuTbCca MIH- YoTUpPU3HAUHUIA Habip UNDP, KM BUKOPUCTOBYETLCS SIK
nianuc depxatens MK (BUKOPUCTOBYETLCSA ANs 34iIMCHEHHS onepauin B 6aHkoMaTax Ta POS
- TepMiHanax). Bci onepauii, 3gincHeHi 3 3acTtocyBaHHsM [1IHy, 6€3yMOBHO BW3HAKOTHLCS
Oepxatenem MK gk Taki, WO HUM 3AiMCHEHI Ta 0COBUCTO MianucaHi.

Bigpasy nicns otpumanHs MK, Aepxxatensb MK NOBMHEH NOCTaBMTW Ha 3BOPOTHIN CTOpOHi MK
CBiM NigNMC Ta nepesipuTy npaue3aaTHicTb MK y Hanbamxkyomy 6aHkoMaTi baHky.
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2.4. MK 3acTOCOBYETbCS ANA 3AIMCHEHHS MNATKHUX OMnepauii Ta Ans onepauii 3 OTPUMaHHS
roTiBku. Mpu ubomy MK Mae npaBo kopucTyBaTucs nuwe Aepxatens MK, une iM™ 4, npissuLLe
Ta/abo nignuc npocrasneHo Ha MK.

3. [epxxaTenb eNIeKTPOHHOIro NJ1IaThKHOro 3acoby NOBMHEH:
He poknagatv go MNK @i3nyHmnx 3ycunb (He rHyTH i, TOLWoO).
He nigpasatn MK pAii enekTpoMarHiTHUX BWUMNpOMiHIOBaHb (He TpuMmatu K nopyy 3
MOb6inbHNUMK TenedoHamn, MarHiTamm, NobyToBoO, BiAEO- Ta ayAio- TEXHIKO).
He posronoLuyBaT HIKOMY, B TOMY YMCAi YsieHaM BriacHoi poanHu, HoMep TMK, MIH Ta cnoeo-
naporb.
He 36epiratu MIH pasom 3 MK, He 3anucyBaTtu noro Ha MK.
He nepepaBaTtu MK y KOPUCTYBaHHS iHWMM 0cobaM.
He kopuctysaTtucs MK nicns 3akiH4yeHHsa TepMiHy i aii abo akwo KP 3akpuTo;
[oknagaT MakcuManbHKX 3ycunb No 36epexeHHio MK,
MignncyeaTtn TiNbKM BIPHO Ta MOBHICTIO CKNaAeHi Yekn Ta KBUTaHLI.
36epirat KkBUTaHUii (4ekn, cninu, opAaepv), WO NIATBEPAXYIOTb NpoBeAeHi onepauii
MpoTarom 180 kaneHAapHWX AHIB 3 MOMEHTY BiflobpaXkeHHs iX y MicsiuHil Bunmcui no KP.
Onnauysatu nocnyrn baHky 3rigHo 3 Tapudamu baHky.
MosepHyTH MK go baHky nicng 3akiH4eHHS TepMiny i 4il BNpogoBX OAHOro Micaus.

4. TepmiH pii NK

4.1. TepMin gii MK Bka3zaHui Ha ii nnueBii ctopoHi. Mpu ubomy MK AiicHa A0 OCTAHHLOMO AHS
3a3HAYEHOro Ha Hil Micsiust Ta POKYy BKJTHOYHO.

4.2. Ana nepesunycky [1K no 3akiH4YeHHIO TepMiHY Aii, il AepXxaTesb NOBUHEH nogaTtn A0 baHky
BiANOBIQHY 3asBY.

5. JlimiTn Ha npoBepeHHs onepauin

5.1.3 MeTolo nonepemkeHHs MOX/IMBOro LIaxpancTBa i3 3actocyBaHHaAM [1K, BaHkoM
BCTaHOBJ/IEHI HACTYNHi CTaHZAPTHI NiMITU Ha NPOBEAEHHS onepaLii: MakCUManbHWUI NiMIT Ha
3HATTS roTiBKOBMX KOWTIB 3a 1 A06y BCTaHoBNeHM y po3Mipi — 500 ponapis CLUA (abo
€KBiBa/IeHT B Ba/lOTi KAPTKOBOIO paxyHKy 3a KypcoM HBY Ha aaTy 34iMcHeHHst onepaii);
MaKCUMarbHa KinbKiCTb onepauii 3HATTS roTiBku 3a 1 406y BCTAHOBIOETLCS Y KiNlbKOCTi 3-X
onepauin.

5.2. lepxatenb K Mae npaBo 3a NMCbMOBOIO 3asBOKO 36iMbIMTK ab0 3MEHWUTU NiMITU Ha
NpoBeAeHHs onepauii Ha NOCTiNHIA OCHOBI.

5.3. Oepxatenb K mae npaso Tumuyacoso (Ao 00.00 roguH noToyHOro AHs) 36inbwmtn abo
3MEHLUUTK NIMITM Ha NpoBeAeHHs! onepauin 3aTenedoHyBaBwKn A0 baHky 3a TenedoHamu,
BKka3aHuMu y n.6.1. uiei MybnivyHoi npono3wuuii. Mpu uboMy aepxatenb MK noBMHEH Ha3BaTu
Homep K Ta igpeHTudikyBatn cebe, NpaBwWIbHO Ha3BaBLUM CBOE Mpi3BuLLE, iM'A Ta no-
6aTbKoBi, Ta 060B'A3KOBO CI0BO-MApOsib, sike 6yNno BKasaHe HUM Y 3asBi (i3nyHOi 0cobu Ha
BiakpuTTa KP Ta Bunyck MK, a ypasi HeobxigHOCTi, A0AATKOBI AaHi.

5.4. Y peskux kpaiHax, WO MatoTb AyX€e BUCOKUI piBEHb LWaxpaicTBa (AMBUCL TabnmLIO HUXKYE),
aBTOMaTM4HO baHK He po3Bonse asTopu3adito no K Ta/abo 4yacTtkoBO 0b6Mexye
aBTOpM3aUito. Y 3B'A3Ky 3 UMM Npw BUi3ai 3a KopaoH Adepxatens MK noBMHEH noBiaoMUTK
Npo TakuM BWMAAOK npauiBHMka baHKy, nopasBww BignosigHy 3asBy Ta/abo
3aTtenedoHyBaBwn A0 baHKy 3a TenedoHamu, BKasaHumMum y n.6.1. umx [lpaBun, Ans
akTmeadii K B KpaiHi nepebyBaHHs.

KpaiHa BanioTa Kog BanioTtu
Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
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6.

6.1.

6.2.

6.3.

3arasibHOAOCTYMHa iHdopMauis

Korea, Democratic Rep. of | North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'lIvoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986
Russia* Russian Ruble 643
Turkey** Turkish Lira 792
Poland** Zloty 985

* - 0BMEXEHHS Ha NPOBEAEHHS onepallii B 6aHKoMaTax;
** - 0BMeXXeHHS Ha KiflbKiCTb aBTOpM3aLlii NPOTAroM 24 roamH.

BbnokyBaHHSA eNIeKTPOHHOro MJ1aTiXKHOro 3acoby
Mpw BTpaTi / kpaaixui MK ii JepxaTenb NOBUHEH HergﬁHo 3a6n0Ky13aTV|UI'IK. [na uboro BiH
noBuHeH 3atenedoHyBaT 3a Homepamn AT «MEPLUNN IHBECTULUINHUN BAHK>:

0-800-50-70-80 (6€3KOLITOBHMI BCEYKPAIHCbKWUIA, ane HeAoCTYNMHWMA 3-3a  KOPAOHY,
TenedoH);

044-428-61-28/29 (TenedoH ana A3BIHKIB 3-3a KOPAOHY).

Mpy uboMy pepxatenb K noBuHeH igeHTUdIKyBaTM cebe, NpaBMNIbHO HA3BaBLUM CBOE
npi3BuLLe, iM'a Ta N0-6aTbKOBI, Ta 060B'A3KOBO CIOBO-MAPOISIb, ke byno BkaszaHe HUM y 3asiBi
isnmyHoi 0cobu Ha BiakpuTTa KP Ta Bunyck MK, a y pa3i HeobxiaHOCTi, AOAATKOBI AaHi.
[aHi npo Bci 3arybneHi Ta/abo BukpaaeHi MK BHOCATLCA A0 €NeKTPOHHOro CTon - CAncKy. B
LboMy pasi ABTopu3auia no MK 6yae 6nokosaHa.

3rigHo 3 npasBunamMyn Ta HopMaTMBHUMK AokyMeHTamu MIC geski onepadii no MK MoxyTb

6yTn 3aivicHeHi 6e3 aBTopm3alii. [ns 610KyBaHHA Takux onepauiv [lepxxatenb Mae npaBo
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6.4.

6.5.

noAaTu 3asBy WoAo 3aHeceHHs MK 4o nanepoBOro CTon—Crnucky B perioHi, B SKOMY MOX/IMBE
HeCaHKLUioHOoBaHe BMKOpuCTaHHa Takoi K. Y npotunexHoMmy Bunagky baHk He Hece
BiANOBIAANbHOCTI 3a 3AiCHEHHS! Takux onepadiv no MK.

Ocoba, wo 3Hanwna MK, nNpo siky 3asBneHO sIK BKpajeHy u4v 3arybneHy, Ma€ HeramHo
NnoBiAOMUTK NpOo Ue baHk.

3amiHa 3abnokoBaHoi MK 3aiicHI0eTbC BaHKOM 3a MMCbMOBOIO 3asBOLO il AepxxaTens. 3a
nepesunyck MK 3 npuunHmn ii BUKpaaeHHs abo BTpaT Ta 6nokyBaHHA Takoi MK cTaryeTbcs
nnata 3rigHo TapudiB baHKy, sKi Ail0Tb HA MOMEHT CTSArHEHHS.

7. OTpMMaHHS roTiBKM 3a AONOMOrol 6aHkoMaTy

7.1

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.

8.3.

8.4.

KoxxeH 6aHkoMaT iaeHTUDIKYETLCA N0 NPUHANEXHOCTI A0 baHKy 3a AOMOMOrow norotuny
(HaviMeHyBaHHS) baHKy, HaHeceHOMy Ha 6aHkoMaT. [Insi OTPMMaHHS FOTIBKM 3@ AOMOMOrO0
6aHkomaTy (ATM) HeobxigHo:

MNepekoHaTMCa B TOMy, WO 6aHKOMAT npautoe. Y BMnagky, Skwo 6aHKoMaT He npautoe, Ha
€KpaHi 3'ABUTbCA MOBIAOMMNEHHS: «B6aHKOMAT TMMYacoBO He npautoe», «OFF LINE» - abo x
eKpaH He byae «cBITUTMCS» B3arani.

BctaBut MK B npuiiMay 6aHKOMaTy MarHiTHOK CTpPiYKO AOHM3Y, npu uboMy MK 6yae
NpUMHSTa A0 OnpaLutoBaHHsl. Ha ekpaHi 3'9BUTbCA MOBIAOMIIEHHS, SIKE A03BONUTL BMOpaTH
MOBY CMiNKyBaHHS. LLINSXOM HaTUCKaHHS Ha KHOMKM, SKi 3HAXOAATbCSA Mopydy 3 BiAMNOBIAHUM
HagnucoMm, obpaTu MOBY CRiNKyBaHHS, MpU LbOMY Ha €KpaHi 3'IBUTbCS MOBIAOMJIEHHS:
«BBepgitb MIH».

Micns Habopy ceoro ocobuctoro MIHy Ha KnaeiaTypi, HATUCHYTU KHOMKY, SIKa 3HaX0AWUTbCS
NMopyY 3 MOBIAOMJIEHHSIM Ha eKpaHi «[licns BBeAEHHS HAaTUCHITb L0 KNaBilly», MpU UbOMY Ha
€KpaHi 3'IBUTbCS MEHI0, L0 A03BONUTbL BMOpaTV onepaLwito, sIKy A03BOMEHO 3AINCHUTK 3a
ponomoroto MK: oTprMaHHS roTiBKW; 3a/ULLOK Ha KapTKOBOMY pPaxyHKY; iHLiI onepadii, TOLLO.
Micns Bubopy onepadii «OTpUMaHHSA FOTIBKM» Ta HATMCKAHHS KHOMKW, sIKa pO3TalloBaHa
HaBMpOTM Haanucy «Buaaya roTiBKM», Ha eKpaHi 3'9BNATbCA BapiaHTU CyM, SKi MoXe
oTpuMaTn gepxaTtenb [MK, a TakoX oOnuif «iHWa CyMa»; MNicnsg HaTUCKAHHSA KHOMKWK, §Ka
po3TalloBaHa HaBnNpOTU baXkaHoi CyMK, B OTBOPI 4719 BUAaYi roTiBku 3'9BMTbCA H6axkaHa cyma
Ta B iHWOMY OTBOpi YeK. [lpn HATUCKaHHI KHOMKKM, WO pO3TalloBaHa HaBMpPOTU HaAnuUcy
«iHWa cyMa», Ha eKkpaHi 3'IBUTbCS PSIAOK, KUK [JO3BOSMTb CaMOCTIMHO, 3@ AOMOMOrOH0
KnasiaTypu, BBeCTM 6axkaHy cymy (He binbLie 20 Kyntop MakCMManbHOro HOMiHasny); NoTpibHO
3abpatu rpoui i MK, ki BuaaB 6aHKoMar.

Micna Bubopy onepauii «3annWoK Ha paxyHKy» Ta HaTUCKaHHS KHOMKW, pO3TaLlOBAHOI
HaNpOTWN HAaANMUCY «3annLLOK Ha paxyHKy», 6aHKkoMaT BUAAE Yek, Ae byae BKa3aHWI 3anMLLOK
Ha paxyHKy KnieHTa. 3'sIBUTbCA MOBIAOMEHHS: «Yun BaXKaeTe 3AINCHUTK iHLLY onepawiin?»;
HeobxiAHO BMOpaTW BIAMOBIAHWMI HAAMMC, B 3aNeXHOCTi BiA 6aXxaHHs NpPOBEAEHHS
Aepxxatenem MK HacTynHol onepadil.

Po3paxyHOK 3 BUKOPUCTaAHHSIM €JIEKTPOHHOIro NNaThKHOro 3acoby 3a ToBapm Ta
nocnyru uyepes POS tepmiHan.

MK ™MoOXHa po3paxyBaTuca 3a TOBapu Ta MOCNYrM B TOPriBeflbHUX Ta CEPBICHUX
NiANPUEMCTBAX yCbOro CBiTy. BkasiBKo Ha Te, WO NiaANpUEMCTBO npuiMae ao onnatu MK, €
HasBHICTb BiANOBIAHWX JIOrOTUNMIB Ha BXiAHUX ABEPSAX, BITPUHAX TOProBMX TOYOK TOLLO.

Mpun po3paxyHky MK 3a ToBapu Ta nocnyrn, HeobxiaHO NepeBipuTh cymy, Yek abo cnin, Skui
HaAETbCs, Ta NianNMcaTy Moro. Llein nianuc NnoBMHEH BiAMNOBIAATM TOMY, LLIO 3HAXOAUTLCS Ha
MK. Y pasi BBegeHHs MIHy ans nigTBepaxeHHs onepawii, Nianuc Ha Yeky He € 060BSA3KOBUM.
BeeaeHHsM MIHy Ta/abo nianucaHHsaM yeky aepxatens MK niaTBepaXye TOUHICTb paxyHKY i
NpaBW/bHICTb BKa3aHOI CyMW i BiAnNoOBiAHMX 3000B'f3aHb, @ TAKOX B LEW Xe vac [dae
pO3MOpPsSiKEHHS Ha CrniaTty paxyHKy B cucTeMi bBaHKy Ha KOpUCTb  OTpuMyBaua
nepekasy/nnaTexy.

Mig Yac NpoBeAeHHs1 po3paxyHKiB 3aBXau NoTpibHO TpuMaTy MKy noni 30py AN KOHTPONO
3a JisiMu npoAasus abo KacMpa TOproBesibHOro 3akniaay.
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9.

9.1.

9.2.

9.3.

9.4.

9.5.

10.

10.1

10.2.

10.3.

10.4.

10.5.

10.6.

11.

Po3paxyHOK 3 BUKOPUCTaAHHSAIM €/IEKTPOHHOIro rny1aThkHoro 3acoby 3a ToBapu Ta
nocnyru y mepexi IHTepHer

MK MOXHa po3paxyBaTMCS 3a TOBApU Ta MNOC/YrM B Mepexi IHTepHeT Ha canTi TopriBenbHUX
Ta CEPBICHMX MiANPUEMCTB YCbOrO CBIiTy. BkasiBKO Ha Te, WO MiANPUEMCTBO NpUAMAE [0
onnatu MK, € HasBHICTb Ha calTi BignoBiaHMX norotuniB MMC Ta HanuciB. NS iHiLitoBaHHS
onepadii notpibHo BBectn Homep MK, gaTy 3akiHueHHs TepMmiHy Aii MK, koau 3axucrty
CVWV2/CVC2 Ta y peskux sunagkax Im'a, MNpizsuwe.

MoTpibHO BYTH YBaXKHUMM MpU 3AINCHEHHI Onepalili Ta NPOBEAEHHS PO3paXxyHKIB y Mepexi
IHTEpHET Ta BWKOPUCTOBYBaTW 3aXWULLEHWMM NPOTOKON nepepadvi paHux https://. He
PEKOMEHAYETLCS MPOBOANTM PO3PaxyHKM, SIKLLO Ha CalTi BUKOPUCTOBYETHLCS iHLLMIA MPOTOKOS
nepeaadi aaHux, BiAMiIHHMI Big npoTokony https://.

He cnig seoautn aadi MK (HoMep K, aaTy 3akiHyeHHs TepMiHy aii MK, koan 3axucty
CVV2/CVC2) Ha web-caliTax, siKi MpONOHYOTb Y4aCTb Y Pi3HOMaHITHUX aKLUisX 3 NoAasbLLO
BUMNNaTol 60HYCHOI BUHaropoan Ha MK, a Takox Ha iHWMX nigo3pinux cantax. Taki cantu
cneuianbHO CTBOPEHi Ansi He3akoHHOro 36opy peksisuTiB MK 3 MeTol iX noaanbLlioro
LIAXPaNCbKOro BUKOPUCTAHHSI.

He cnig nosigomnaTtn ocobucti aani (MIb, agpecy, nacnopTHi aaHi, HoMmep MK, MIH) ocobaw,
AKi - TenedoHyloTb abo HaacuMnalTb  ENeKTPOHHI  MOBIAOMEHHS, NPeACTaBNsfloTbCA
cnispobiTHMkamMm baHky abo MIC i npocaTb NOBIAOMUTM NEepCcoHaNbHYy iHPOpMaLito HIBUTO
ANS NpoBefdeHHs npouecy iaeHTudikauii, niaTBepaxkeHHs HasBHoOcCTI MK Ha pykax, ans
3apaxyBaHHS KOLUTIB Ha KAPTKOBUIA paxyHOK TOLLO. B Takux BUNaakax HeobxiaHO 3BEPHYTUCH
Ao baHky ans niaTBEpAXXEHHS TOro, WO A3BiHOK abo NOBIAOMNEHHS AIMCHO iHiLitoBaB baHk.
Mpn BUKOPUCTaHHI KapTKW ANns onfaTv ToBapiB Ta MOCiyr B Mepexi IHTepHeT HeobxigHo
nigknouMTn Ao kapTku nocnyry 3D Secure, ans 3abe3neyeHHs AOAATKOBOro 3axuCTy Bif
LIaxpancbKmx onepawin.

MpaBuna nporpaMy rapaHTOBaHOro pesepByBaHHSi HOMEpiIB B rotensix 3rigHo
npaBwva MNJIaTiXXKHUX CUCTEM

. Y nporpami rapaHTOBaHOro pe3epByBaHHS HOMEpPIB B rOTENsSX MpUAMaloTb y4acTb BC
roteni, ki npuimMatoTb Ao onnatn K Visa Ta/abo MasterCard.

LLlo6 3ape3epByBaTy HOMep B roteni, HeobxiaHO NOA3BOHUTU (HaAiCcnaTh akc, eNneKTpoHHe
NoBIAOMNEHHS) B roTeNb Ta BKasaTu Taki Aadi: MN.1.b. gepxatens MNK; Homep TK; aaty
3aKiH4YeHHs TepMiHy gii MK; onncaHHa rotenbHoro HoMepa (Knac, BapTiCTb, TOWO); AaTy Ta
Npubnn3HMI Yac npuisay Ta Bia'izay.

Ha Takuit 3anuT rotenb 3060B'a3aHMI NOBIAOMUTN HOMEp 3aMoBJieHHs (confirmation code),
KU € 0iLiiHUM NiIATBEPAXXEHHSM TOrO, LLO HOMEP 3ape3epBoBaHuit. [epxaTtens K Mae
NpaBo BUMArat OTPMMaHHS NMCbMOBOMO NiATBEPAYKEHHS.

bakaHO Ai3HaTUCS, NPOTArOM SIKOrO CTPOKY A0 06YMOBNEHOI AaTW MOCENEHHs B roTeNb €
MOXJ/IMBMM aHy/ntoBaTU OpOHIO Ha HoMep. Llei CTpok, siKk NpaBwWio, He MepeBuLLYE 72
roAvHM.

SKWo € HeMOXMBKMM MpuixaTn B 0byMOBneHy AaTy, HeobxiaHO 060B'A3KOBO CKacyBaTu
6poHto, TO6TO NOBIAOMUTM NPO LiE roTeNlb B CTPOKW, BCTAHOB/EHI roTeneM, i 060B's13K0BO
OTpUMATM HOMEP CKacyBaHHSA 3aMoBJieHHs (cancellation code), skuin HeobxiaHo 36epiraTy
Ha BMMAAOK BUHUKHEHHS CMiPHOIO NUTAHHS.

Akwo He BiAOYBa€ETbCA 3acefieHHs B 0OYMOBNEHY [AaTy B 3ape3epBOBaHWIA HOMep i He
CKaCcOBYETbCSA MpWU LUbOMY BpOHb, roTenb 36epirae Moro BiNlbHUM MPOTSroM OAHIEl Aobu 3
06yMOBNEHOro Yacy 3acefneHHs Ha BUNAAoOK BMHUKHEHHS HenepeabayvyBaHoi 3aTPUMKKU B
A0pO3i. SKWO NpOTAroM ofHiei 4o6u 3 06yMOBNEHOro Yacy 3acesieHHsi 3ape3epBOBaHNN
HOMep He ByB 3aceneHuit, roteslb Ma€e NpPaBo OTPMMaTW ONNaTy CBOIX NOCNYr Y CyMi BapTOCTi
NPOXXMBaHHSA OAHIEl HOYI B roTeni.

Mopspok cniaTv Nocayr rotesto 3 BukopuctalHHam MK
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11.1. Mo npubyTTi A0 roTento MoXe BUHUKHYTKU HeobXiaHICTb y npea’asneHHi MK agMiHicTpaTopy
YM  [HWOMY YMOBHOBA)XEHOMY MpauiBHUKY TOTeN0 AN8 NPOBEAEHHS MornepeaHbLol
aBToOpu3alii. ABTOpM3aLis NPOBOAMTLCSA HA NPUBAN3HO PO3paxoBaHy CyMy BapTOCTi MNOC/yr
roTento, BUXoAsuM 3 po3LiHOK roTento. B pe3ynbTaTti npoBeaeHoi aBTopu3allii BiabyBaeTbCs
6n0kyBaHHA Uiei cymn Ha KP (3anuwok no KP 3MeHLWYeTbCS Ha BignoBigHy cyMmy). B upbomy
BMNaaKy baHk pekomeHnaye aepxartento MK 3a3ganeriab nogbat Npo NonoBHeHHs1 KP Ha
CyMy rorepeaHboi aBTopu3adii.

11.2. Npn Bui3ai 3 rotento HeobxigHo npea’ssutv TK  aaMiHicTpaTtopy unM  iHWOMY
YNOBHOBAXXEHOMY MpaUiBHUKY roTento AnA MpOBEAEHHS OCTAaTOYHOrO po3paxyHKy. pwu
LUbOMy HeobxigHO 060B'SI3KOBO HaragaTu BiAMOBIAHOMY MpauiBHUKY [OTENto, Lo
asTopwu3adis rno MK Bxe nposoanniack, Ta nonepeaHb0 po3paxosBaHa CyMa BapTOCTi MOCyr
roTento Bxe 3abokoBaHa.

11.3. BianoBiagHWM npauiBHUK roTento 3060B'a3aHniA HagaTy cnin (KBUTaHUIO) Ana nianucy, Wo
NiATBEPIKYE BipHICTb BAPTOCTi NOCNYr roTenio.

11.4. Y Bunagky, €KWO OCTAaTOYHO po3paxoBaHa CyMa BapTOCTi MOCNyr roTento BUSBWUIAcCA
6inbLuoto, HixX 3abnoKoBaHa NonepeaHbO Po3pax0oBaHa CyMa, Ha PI3HULIKD MK HUMKM MOXe
NpoOBOANTLCA AOAATKOBA aBTOpM3aLlis.

11.5. AKwWwo BMHMKNA 3a60proBaHicTb Nepes rotTeneM, KapTKoBUN paxyHOK byae aebeTyBaTucs Ha
BiANOBIAHI CyMM NiCna BUI3AY 3 roTento.

12. KopucryBaHHs nocnyroto GSM-banking

12.1. 3anuT npo 3anuwok kowTie rno KP.
Ans oTpuMaHHs iHdopMaLii npo ctaH KP Ha Mo6inbHuiA TenedoH HeobxiaHo BianpaBnT SMS-
NOBIAOM/NEHHS 3 TEKCTOM, LLO MICTUTb JiMLIE KOA AOCTYNY Ha KOPOTKMUI HOMep: 4682.
Kog poctyny Bigobpaxaerbcss B SMS-nosigoMneHHsX, siki oTpumye [epxatenb MK  npu
niaknoyeHHi ao nocnyrm GSM-banking abo npw 3pivicHeHi onepauii no KP. Y Bignosiab,
NpubansHo yepes 1-3 xBUNAMHW, Npuige SMS-NOBIAOMNEHHS, WO MICTUTL iHdOopMaLito npo
3a/u1LWoK KowTis no KP.

12.2. ToBigoMneHHsi Npo 3ailcHeHi onepauii 3 BUkopucTaHHsM MK no KP
Mpw 3aiMcHeHHI 6yab-skMx onepauin no KP npubnmsHo yepes 1-3 XBUAWMHW, HaaxoanTb SMS-
NOBIAOMJIEHHS, WO MICTUTb iH(OpMaUilo Npo 3AiMCHEHY onepawiio Ta NPO 3a/IMLIOK KOLUTIB
Ha KP.

13.IHWi cynpoBigHi nocnyrun
OTpuMaHHs iHdopMaLii Npo 3annwok KowTiB Ha cBoeMy KP 3a gonomoroto POS-TepMiHany B
kacax 6aHky Ta 6aHkiB-napTHepis MMYMB.
MuTtTeBe nonosHeHHs KP 3a gornomorot POS-TepMiHany baHKy B BantoTi paxyHKy.
MuTtTeBe nonoBHeHHs KP 3a gonomoroto 6aHkoMaTy BaHKy TiflbKv B BantOTi paxyHKY rpUBHS.
MiniBunucka no KP 3a gonomoroto 6aHkomaTiB baHky Ta 6aHKiB-napTHepIB.
Mepekasu 3 ogHoro KP Ha iHwWwwi 3a gornoMoroto 6aHkoMarTy.

14.NMoBepHeHHs BaHkOM 3aTpuMaHux 6aHkomaTomM MK

14.1. NK Moxe 6yTn BunyyeHa BaHKOMATOM SIKIWO TpU pasu Nocnifib BBeAEHO HeBipHMM MIH
(He3anexHo Bia Micus BBOAY), NPV 3aKiHYeHHI TepMiHy gii MK, B pe3ynbTaTi NOWKOAKEHHS
NAATKHOI KapTKW, MEPEBULLEHHS NIMITYy OYiKyBaHHS 6aHKoMaTy.

14.2. dkwo 6aHkoMaT BunyumB MK HeobxiaHO 3B'A3aTUCb 3 06CNYroBytOYMM AaHMM BaHKOMaT
baHkoM-ekBalpoM 3a TenedoHaMu, AKi BKasaHi Ha 6aHkoMaTi. SKLO MPOTAroM TPbOX
H6aHKIBCbKMX AHIB He Biabynocs 3BepHeHHs A0 baHky-ekBavipy, MK noBepTaeTbcs Ao baHky
MOLUTOIO B MOPi3aHOMY CTaHi.

14.3. baHk noBepTae MK ioro aepxxaTento nicns Toro, SK npauiBHUK BaHKy ineHTUdiKyBaB
AepXatens no npea'ssneHoMy nacnopty (abo iHWOMYy AOKYMEHTY, WO MOro 3aMiHIoE).

15.baHku-napTtHepu (6aHkM, WO BxoAATb A0 o06eaHaHOiI Mepexi 6aHkoMarTiB
«Papiyc»)
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15.1. [ns 3py4HocTi KopucTyBaHHs MK baHk npoBoanTb 06'eaHaHHS CBOEI HaHKOMaTHOI MepeXxi
3 iHWuMKM 6aHKamu, WO MaKTb po3ranyXeHy Mepexy baHkomaTiB. BHacnifok uboro €
MOX/TMBICTb OTPUMYBATM rOTIBKY 3 BUKOPUCTAHHAM MK MidkHapoaHWX nnaTiXHux cuctem Visa
International Ta MasterCard WorldWide y Bcix perioHax YKpaiHu 3a ninbroeuMu Tapudamu.

Mepenik 6aHKiB-NapTHepiB Mepexi «Pagiyc» y 6aHKkOMaTax IKUX 3HATTSA KOLWITIB
BiA6yBa€ETbCA 3 MiHiMa/IbHOIO KOMICI€EIO:

. AT «MNepwmnit YkpaiHcbknin MixkHapoaHuin baHk»

. AT «AnbTbaHk»

. AT «baHK «['paHT»

. AT «KpepobaHk»

. AT «MeTabaHk»

. AT «MicTtobaHk»

. AT «MoTopbaHk»

. AT «lNonTtaBa-baHk»

. AT «Ab «PapabaHk»

10. AT «MEPLUMW IHBECTULIMHUIA BAHK>»

11. AT «baHk 3/4»

12. AT «lOHekcbaHk»

13. AT Kb «3emenbHuit Kanitan»

14. AT «baHk lMopTan»

15. AT «EBporipomMbaHk»

16. AT «MTb baHk»

17. AT AKB «JlbBiB»

18. MNyAT «KB «AkopabaHk»

OoooNOOTUTh WN

l¥Bara, cnucok 6aHKIB — napTHepiB MoOXXe 3MIHIOBAaTUCb, 3 aKTyaJ/ibHOIO
iHbopMmauielo 3aBXXAM MOXXHA O3HAMOMMTUCb Ha oOdQilgintHOMY cauTi BbaHky
https://www.pinbank.ua.
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. _Hoparox 4
Ao My6niyHoi npono3uuii AT «MEPLUMAN IHBECTULUINHUWN BAHK»

NOPAAOK AIN BAHKY B PA3I HEBUKOHAHHS K/TIEHTOM
OBOB'A3KIB 3r1iHO 3 NYBJIIYHOIO NMPOMO3ULIIEIO
AT «NEPLUNN IHBECTULINHUWN BAHK>

Mopspnok Ta ymoBu HagaHHs AT «MEPLUMA IHBECTULIMHWUW BAHK» (pani — BaHk)
6aHKIBCbKMX NOCNYr KieHTaM-di3nyHnM ocobam (pani — KnieHtn), y T.4. npaBa Ta 060B'A3KM
baHka Ta KnieHTa, nopsgok po3paxyHKiB Ta BiAnoBiAanbHICTb CTOPIH, NiACTaBu MPUMNMHEHHS
HaJaHHA MOCNyr, a TakoX 0CO6/MBOCTI HaJaHHA OKpeMUX MOCNyr Bu3HadaTbCs [ybnivyHoo
nponoauuiero AT «MEPLUNA IHBECTULINHWUW BAHK» ans yknapeHHs 3asiB — foroBopis (aani —
My6niyHa npono3uuis), ska € nybniyHow npono3uuielo (odepToro) ana @isnyHmnx ocié B AT
«MEPLUMIA THBECTULUINHWM BAHK», wo po3mieHo Ha OdiuiiHoMy cainTi BaHky y Mepexi
IHTepHeT 3a agpecoto_https://www.pinbank.ua/.

Moxnusi Hacnigknm gna KrieHta y pasi HEBUKOHAHHSA, HEHANEeXHOro BWMKOHAHHA HUM
nepeabaveHmx 3asiBamn - OroBopammn 060B’A3KiB, B 3aNeXHOCTI BiA NOCIYr, AKUMU KOPUCTYETHCS
KnieHT Ta uieto MybniyHOO Npono3uuiero.

HwxueHaBeeHe MICTUTb 3aranbHi NOMOXEHHS A BaHky y pa3i HeBMKOHaHHS KnieHToM
060B'A3KiB, BU3Ha4YeHNX ymoBaMu Uieto MybnivyHoi npono3uuii Ta BianosiaHUX 3asiB - AOroBopiB.

TepMiHn, Wo MicTaTbesa B Uiei My6niyHoi Npono3uuii, BUKOPUCTOBYIOTLCS Y 3HAYEHHSIX, WO B
HMX BW3HAYeHi, @ TakoX B 3asBax - A0OroBopax. SAKWO TepMiH He HaBedeHo Yy [ly6niuHin
npono3uuii Ta 3asBax - AOroBOpax, MOro 3Ha4eHHs1 BUKOPUCTOBYETLCS BiANOBIAHO A0 MOSIOXEHb
YMHHOIO 3aKOHOAABCTBA YKpaiHu.

3aranbHi NONOXEHHSA
Y BMNagky nopyuueHHst KnieHToM 060B’A3KiB, BU3HauYeHux uieto My6niyHo nponosuuieto Ta
BiANOBIAHOIO 3as1BOIO - 4OrOBOPOM, baHK Mae npaso:

1. BiaMoBMTUCH Big npoBeaeHHs (hiHaHCOBOI onepadii Ta/abo BCTaHOBNEHHS AiNOBUX BiAHOCUH.

2. BigmoBuTMCb Y HapaHHi Ta/abo npuUNUHUTM HagaHHs BignosiaHOI nocnyrn  KnieHTy,
BM3HAYeHOI BiAMOBIAHOK 3asBOKO - AOroBOpOM. BkasaHe po3yMieTbCs §K Te, Wo baHk Mae
npaBo 3abnoKkyBaTn Ta/abo 3akpuTM paxyHOK (B TOMY YMCAi paxyHOK 3 BUKOPUCTAHHAM
NAATKHOI KapTKK), BiAMOBUTM Y pO3MilLleHHi 6aHKIBCbKOro BKAady, BiAMOBWUTM B HaAaHHI
KpeauTy Ta BUMaraTi Moro NOBEPHEHHS.

3. [pvnnHWUTK, B TOMY 4MCNi B OQHOCTOPOHHBLOMY MOPSIAKY 3asBy - AOroBip, Ha yMOBax, LO
BU3HaueHi B My6niyHii npono3uuii.

4. CamocTiiHO abo i3 3a/nyyeHHsIM TpeTiX OcCib BMMaraTi HaneXHOro BMKOHaHHS 3000B'A3aHb
LOAO noraweHHs 3aboproBaHOCTi KnieHTamu 3a BignosigHMMK 3asBaMu - JOroBOpaMu.

5. 3BepTatucb A0 OpraHiB Cy0BOI Bfiaan 3a 3aXMCTOM CBOIX 3aKOHHWX MNpaB Ta iHTepeCiB, AKLWO
BuMora baHky He 6yae BMKkOHaHa KnieHTOM.

6. 3BEpHYTM CTAMHEHHSI Ha MalHO KnieHTa B Cy0BOMY Ta No3acy0BOMY MOPSA/KY.

7. BumaraTu Big KnieHTa BiglWwKoAyBaTU AOKYMEHTaNbHO NiATBEPAXKEHI 36UTKM, 3aBaaHi baHky
HEBMKOHAHHSAM/HEHANEXHNM BUKOHAHHAM KnieHTOM CBOIX 3060B'3aHb.

8. Bwumaratu Big KnieHTa cnnatv HeycTonku (WwTpady, NeHi) 3a HEBUKOHAHHS YN HEHANeXHe
BMKOHaHHS1 KnieHTOM 3060BA3aHb 3a BiAMNOBIAHOO 3as1BOO - AOrOBOPOM.

OkpeMi nonoxxeHHs wopao 3anobiraHHs Ta npotuAaii neranisaudii (BiAMMBaHHIO)
AOXOAiIB, OAEepXXaHMUX 3/IOMMHHMM WAAXOM, PiHAHCYBaHHIO Tepopu3sMy Ta
c¢piHaHCyBaHHIO pO3NOBCIOMKEHHS 36poi MacoBoro i npaBa baHky:

— bBaHK BiAMOBNSETLCA BiA NPOBEAEHHS Mepekasy KOWTIB B pasi BiACYTHOCTI y KrieHTa AaHux,
BM3HAYeHUX YNHHMM 3aKOHOAABCTBOM YKpaiHWM 3 NUTaHb 3anobiraHHs Ta npoTuAii neranisadii
(BiAMMBaHHIO) OOXOAIB, OAEPXaHUX 3M0YMHHWMM LWAAXOM, (iHAHCYBaHHIO Tepopu3My Ta
(piHaHCYBaHHIO PO3MOBCIOAXKEHHS 36pOi MAacoOBOro 3HULLEHHS.
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baHk Mae npaBo ButpebyBatu, a KnieHT (npeactaBHuk KnieHTa) 3060B'a3aHi nogatu

iHbopmauito (odiuinHi  AOKYMeHTH), HeobxiaHy (HeobxigHi) Ans 3[IMCHEHHS HaNeXHoi

nepeBipKM, @ TAKOX A1 BUKOHaHHS BaHKOM iHLWMX BUMOI 3aKOHOAABCTBA Y cepi 3anobiraHHs

Ta npotuail neranisauii  (BiAMMBaHHIO) AOXOAIB, OAEpXaHMX 30YMHHUM  LUJISIXOM,

(piHaHCYyBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0i MacoBOro 3HULLEHHS.

BaHk Ma€e npaBo BiAMOBUTUCS Bif NpoBeAEHHS Niao3pinux diHaHCOBMX onepaLin.

BaHK Ma€e NpaBoO 3yNUHUTK 3AIMCHEHHS (hiHAHCOBUX ornepaLii, SKLWO BOHM € NiAo3pinMMm Ta

3060B's93aHMI 3YNUHUTK TaKi (iHaHCOBI onepalii y pasi BUHUKHEHHS MiA03pU, LLO BOHM MiCTSTb

03HAKM BYMHEHHS KPMMIHANIbHOIO NMpPaBOoMNoOpYLUEHHS, BU3HayeHoro KpuMiHanbHUM KOAEKCOM

YKpaiHu.

BaHk 3060B's13aHMI HeranHo, 6e3 NonepeaHLOro NoBiaoMeHHs KnieHTa (0cobu), 3aMopo3unTH

aKTUBW, NOB'A3aHi 3 TEPOPU3MOM Ta MOro (hiHaHCYBaHHAM, PO3MOBCIOAXEHHSIM 36poi MacoBOro

3HULLEHHS Ta MOro iHAHCYBaHHSM.

baHk 3000B'A3aHWIA BIAMOBUTMCS BiA BCTAHOBMEHHSA (MiATPUMaHHS) AINOBMX BiAHOCKMH /

BiAMOBUTW Kni€eHTY y BiaKpUTTI paxyHKy (06CnyroByBaHHi), y TOMy YACAi LWWASIXOM PO3ipBaHHS

AiNOBUX BIAHOCWH, 3aKpUTTS pPaxyHKY / BiAMOBMTUCS Big NpoBeAeHHs (iHaHCOBOI onepadii y

BUMNagkax, nepeabaveHnx YacTMHOK nepLuoto ctaTTi 15 3akoHy Ykpainu «Ipo 3anobiraHHs Ta

NpoTUAII0 neranizadii (BiAMMBAHHIO) AOXOAIB, 0AepPXaHMX 3MI04MHHUM LWASXOM, (DiHAHCYBaHHIO

Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCIOMKEHHS 36p0oi MacoBoro 3HuweHHs» Big 06.12.2019

p. N2 361-IX (3i 3MiHaMK Ta AONOBHEHHSIMK), a caMe:

e AKLWIO 34iMCHEHHS ianeHTUIKaLii Ta/abo Bepudikauii KnieHTa , € HeMOXMBMM abo SKLLO Y
baHka BMHMKAE CYyMHIB CTOCOBHO TOrO, L0 0coba BUCTYNAE Bi BACHOMO iMEH;

e BCTaHOBMEHHA KNIEHTY HEMNPUMHATHO BWCOKOrO pu3MKy abo HeHaaaHHs KnieHToM
HeobXiaAHWUX ANs 3AIMCHEHHS HaNeXHoi nepeBipkn KnieHTa A0KYMEHTIB UM BiAOMOCTEN;

e noaaHHs KnieHTOM uM MOro npeacTaBHUMKOM HEeAOCTOBipHOI iHdopMalii abo noaaHHS
iHpopMauii 3 MeToK BBEAEHHS B OMaHy baHk;

e SKLWO 3AiNCHEHHs iaeHTMdikauii ocobu, Big iMeHi abo B iHTepecax SIKOi MPOBOAMTLCS
(¢hiHaHCOBa onepauis, Ta BCTAHOBMIEHHA BUrogoodepxyeadya (BurogoHabyesada) 3a
(piHaHCOBOIO onepaui€lo € HEMOX/INBUM.

BaHk 3060B'A3aHMI BigMOBUTU KNiEHTY B NofanbliOMy HagaHHI MOCNyr, a TaKoX MaE Mpaso

po3ipBaTW [OroBipHi BIAHOCMHM 3 HUM, SKWO BaHK BuABMB (akT HagaHHSa KrieHToM

HEeAOCTOBIpHOI iHdOpMaLlii AN BCTaHOBMEHHS MiA3BITHOCTI MOro paxyHka (sKwo disnyHa

ocoba € 3a3Ha4YeHOK aMepuKaHCbKOK 0coboo - rpomMagsHuHoM/pesngeHTom CLUA),

BM3Ha4veHux BianosigHo B Yroai FATCA Ta NogaTKoBOMY KOAEKCI.

HeBukoHaHHs 3060B'sA3aHb Npu po3MilleHHi 6aHKiBCbKOro BK1aay:

BiaMoBWMTM B norogXeHHi (He NPUMHATM [0) BMKOHAHHA 3asiBM — AOroBOPY NPO HafaHHS
BaHKiBCbKOi NOCNYrK, Tak caMo i BIAMOBUTK B HafaHHI baHKiBCbKOi nocnyru, wo obymMosneHa
obcTtaBMHaMn, BU3HaYeHUMK y6nivHOO Npono3uLieto.

HeBukoHaHHS 3060B'si3aHb y pasi BiAKpPUTTA NoTtoyHoro PaxyHky Ta/a6o PaxyHky,
onepauii 3a AKMM MOXXYTb 3[1iICHIOBAaTUCA 3 BUKOPUCTaHHAM MnaThKHOI KapTKu:

CnucyBatn rpowosi kowTu KnieHTa Ha nigcrtaBi Moro posnopsimkeHHs abo 6e3
po3nopsaxeHHs KnieHTa y BuMNagkax, BW3HAYEHWX YMHHMM 3aKOHOAABCTBOM Ta/abo
yMoBaMu 3asBu — 4oroBopy Ta/abo My6niyHo0 npono3uuieto.

BiamoBuTU KnieHTy y HagaHHi nocnyru (NpoBeaeHHi onepauii) Ta/abo y BUKOHaHHI HagaHuX
KnieHTOM po3paxyHKOBUX Ta KaCOBMX AOKYMEHTIB.

Y pasi HenoBigoMneHHs baHk npo BTpaTy iaeHTUdiKaLiMHOro AOKyMeHTa Ta/abo BiaMiHY
[JOBIpEHOCTI Ha MpaBO pO3MopaMKeHHS paxyHKoM, KrieHT Hece BCi HacCiigku Takoro
HEeCBOEYACHOro MOBiJAOMIIEHHS.

Moseptatn KnieHTy 6e3 BWMKOHAHHSA pO3PaxyHKOBI [AOKYMeHTW, OQOpMieHi HuM 3
NOPYLIEHHAM BUMOI YWUHHOIO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCNi HOPMATMBHO-MPaBOBUX
akTiB HBY.
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BiamoBuTK KnieHTy y BUAaYi roTiBKOBMX KOLUTIB B pa3i NOPyLUEHHS HUM YMOB, LLO BU3HAYeHi
My6niyHolO Npono3uuieto Ta/abo 3as1Boto - AOrOBOPOM.

BiamMoBUTM Kni€HTY B 3AiICHEHHI pO3paxyHKOBO-KAacoOBMX OMepaLliin y BUnaaKax, BUSHa4YEHMX
My6niyHOO NPONO3MLIED Ta HOPMAMM YMHHOIO 3aKOHOAABCTBA YKpaiHu.

BiawkoaysaTtn baHKky 36MTKKM, CNpUYMHeHi HagaHHS KnieHTOM HeaoCTOBIpHOI iHpopMaLlii.
CnnayyBatn bBaHKy nMeH0 3a HEeBMKOHAHHS KNiEHTOM MOBIAOM/IEHHS MPO MOBEPHEHHS
MOMMJIKOBO 3apax0BaHMX Ha MOro paxyHOK FPOLIOBMX KOLUTIB Y CTPOKM Y CTPOKM Ta po3Mipi,
O BM3HaYeHi ymoBamu MNyb6niyHOi npono3uuii Ta/abo 3assu - 4OroBopy.

CnnauyBaTu baHKy neHio 3a nopyweHHs KnieHToM CTpokiB onnaTti nocnyr baHky BignosigHO
Ao My6niyHoi npono3uuii Ta/abo 3assu - 4OroBopy.

MoBepHyTN 6e3 BUKOHaHHSA 3asBy KnieHTa npo Kynienao abo npoaax iHO3eMHOI BanoTh Yy
pa3i HEBUKOHAHHS KniEHTOM BUMOr, BCTAHOBIEHUX A5 KYMiBAi/NpoAa)<y iHO3eMHOI BanioTw.
CnnayyBatn baHKy neHlO y BUNaaKy HenoBepHeHHs KiieHTOM HeCcaHKUiOHOBaHOro
oBepapadTy Ta HecrnnaTy NPOLUEHTIB 3a KOPUCTYBAHHS HUM.

He BignosigaT 3a BUKOHAHHSA A0opy4YeHHs KnieHTa, SKWO B HbOMY HEBIPHO BKa3aHi peKkBi3nTK
Ta/abo HecBoeyacHO HadaHa iHgopMaLis NPOo 3MiHY PeKBI3UTIB, @ TaKOX Yy pasi BiACYTHOCTI
kowTiB Ha KP KnieHTa.

3a CBOIM po3CcyaoM y Oyab-sKMMA 4ac BiAMOBWUTM B aBTOpu3alii, 3abnokyBatu [MnaTixHi
KapTKW, BiAMOBWUTWU Y MOHOBSEHHI, 3aMiHi abo BMNYCKYy HOBOI lNNaTiXHOI KApTKM Y BUNaaKy
nopyweHHs [depxatensmu naTikHOi KapTku yMOB Ui€i MybniyHoi npono3uuii, a Takox y
BUMNAAKY BUHUKHEHHS MiA03pW y NPOBEAEHHI WaXpancbkux Ai 3 BUKOPUCTaHHSAM MnaTixHOI
KapTku. Mpu uboMy baHk nnceMoBO nosigoMnse KnieHTa.

IHdopMye BIAMOBIAHI AepXaBHi OpraHM npo nopylweHHs KnieHTOM 3aKOHOAABCTBa,
MOB'SI3aHOr0 3 MPOBEAEHHSM HWMM BaslOTHUX onepauin, skwo KnieHT He Hagae baHky
AOKYMEHTM, LLO NOTPiIGHI OCTaHHLOMY AN 3A4IMCHEHHSI (PYHKLN BantOTHOrO KOHTPOJIHO.

HeBuKOHaHHSA 3060B's13aHb NPU OTPUMAHHI KpeauTy:

Cnnatutn baHKy HeyCTOMKy B po3Mipi, WO BKasaHui B Tapudax, 3a MOBHE UM YacTKOBE
npocTpo4deHHst KnieHToMm cnnat O60B’A3K0BOro MiHiManbHOro naaTexy.

3AiMCHATN AOroBipHE CNMCAHHS MPOLUOBMX KOLUTIB 3 paxyHKiB KnieHTa y po3Mipi CTPOKOBMX
Ta MPOCTpoYeHuX 3060B'dA3aHb KnieHTa (B TOMy 4uCni MNeHi) y nopsaky, BU3HaYeHoOMy
My6niyHoO Npono3uuielo Ta/abo 3asBot0 - AOrOBOPOM.

HapaBaTtu iHdopmauito npo KnieHTa no eauHoi iHdopMauinHoi cuctemm Ta Ao biopo
KpeaUTHUX iCTOpiN y pasi HECBOEYACHOro Ta/abo He B MOBHOMY 06csi3i noBepHeHHs KnieHToM
BaHky cymu oBepapadTy Ta/abo NpoLEHTIB 3a KOPUCTYBaHHS KowTaMn osepapadTy.
bnokyeaTtu MK y pa3si HasBHOCTI HecaHKLioHOoBaHoro osepapadTy 3a KP y KnieHTa A0 NoBHOI
cniaTtn 3aboproBaHOCTi 3a HECAHKLIOHOBaHUM OBepApadTOM Ta NPOLEHTIB.

BuMaratu Big KnieHTa HafdaHHA [AOKYMEHTIB, WO MiagTBEPAXYIOTb BWMKOHAHHA YMOB
KpeauTHoro AoroBopy, AaHi Npo MOro MaaTOCNPOMOXHICTb, Y TOMY YMCAi NP0 HAaNEXHICTb
IOMy 3a MpaBOM BJIACHOCTI MaliHa, NpPO PO3Mip 3apobiTHOI NnaT Ta iHWy iHdopMauilo 3
METOK aHanily CnpoMOXHOCTi KnieHTa cBOEYAcHO BMKOHATW 3060B’A3aHHA 3a KpeanTHuM
[IOrOBOPOM, OTpMMYBaATK Li AOKYMEHTW Ta AaHi BiA TpeTiX ocib, a TakoX OuiHIOBaTU Taki
AOKYMEHTM Ansi uine KpeauMTHOro AOroBopy B OAHOCTOPOHHBLOMY MOPSAKY, MPOBOAMTM
nepesipKy UifIbOBOro BUKOpUCTaHHS KpeanTy 3 ohOpMIEHHSM aKTy nepeBipKu.

Bumaratu, B TOMy u4ncni y CyA0oBOMY MOPSIAKY, AOCTPOKOBOrO BUKOHAaHHS BCiX 3060B’A3aHb
KnieHTa 3a KpeanTHMM AOroBOpOM Yy BMMAAKY MPOCTPOYEHHS Binblue HK HA OAMH Micsaub
TEPMiHy cnnatu 060B'A3kOBOro nnatexy 3a KpeautoMm, a TakoX Yy BUMagKax BUMHEHHS
Kni€HTOM iHLINX iICTOTHUX NopyLLeHb YMOB KpeanTHOro A0roBopy y Bunaakax, nepeabadyeHmnx
[lorosopom.
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[osoanTn ao BigoMa TpeTix oci6 iHdopmauito npo 3aboproaHicte KnieHTa 3a [Jorosopom,
L0 MICTUTb BaHKIBCbKY TaEMHMLIO Ta/abo nepcoHanbHi AaHi, y BUNaaKy nopyLleHHs KnieHTom
30608B'A3aHb 3a [IoroBOpOM, SKLLO iHWe He nepeabadeHo MNMy6niyHO Npono3uuieto.
3BEpTATU CTATHEHHS Ha npeaMeT 3abesneyeHHs (MalMHO Ta MalWHOBI MpaBa) Yy BUMAAKy
HeBUKOHaHHSA KnieHToM 3060B'A3aHb WOAO NoBepHeHHs KnieHToM KpeauTy 3a BiAnoBigHOO
3asBoto - JOroBopoM Ta/abo [MybniuHowo npono3uuieto. baHk Ha BnacHW po3cya Mae NpaBo
BMMaraTu AOCTPOKOBOro nosepHeHHs KpeanTy, cnnaTu KOMICii i NPOLEeHTIB 3a KOPUCTYBaHHSA
HWM, BiANOBIAHO A0 BUMOI YUWHHOIO 3aKOHOAABCTBA YKpaiHu.

HeBukOHaHHSA 3060B’fi3aHb NMPU KOPUCTYBaHHIi MOTOYHMM pPaxXyHKOM BiAAKPUTUM Y
baHKky Ta nigkiouyeHHs Ao CucteMu AucTaHuinHoro o6cnyrosyBaHHsa <«PINBank
Online» ans ¢isnuHunx ocié (aani — CAO «PINbank Online»):

Mpu3ynuHnTK onepadii 3a PaxyHkom KnieHTa/3abnokysatu goctyn Knienta B CJO «PINbank
Online» BignoBigHO A0 yMOB, nNepeabayeHnX YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta/abo
3asBol0 — AOroBOpoM Ta/abo uieto MNMybniyHO MPONO3ULIEID Ta BHYTPIWHIMA AOKYMEHTaMu
BaHky.

BiawkoayBaTM noHeceHi BbaHkOM 36MTKM, WO BWMHWKAM BHACMIZOK MPOTUNPABHUX il
(6espianbHocTi) KnieHTa.

He Hece BignosiganbHocTi 3a goctyn KnieHta go CAO «PINbank Online» Ta/abo HekopeKTHy
ioro poboTy, Yy BMNAAKy BUKOPWUCTaHHS KIiEHTOM ans AocTyny TeXHiYHWX/NMporpaMHmX
3aco6iB, WO He BianoBiAaoTb My6niyHiA npono3uuii.

He npuiiMae Ao BUKOHaHHSI CPOPMOBaHi €N1EKTPOHHI AOKYMEHTM, SIKLLO BOHM He BianoBiAaloTb
BMMOraM YMHHOIO 3aKOHOAaBCTBa YKpaiHu Ta/abo [lybniyHowo npono3uuielo Ta/abo
IHcTpykuii no BukopuctaHHio CAO “PINbank Online” Ta/abo BignosigHoi 3asiBu - 4Orosopy.

HeBukoHaHHA 3060B's13aHb NPY KOPUCTYBaHHI iIHAUBIAYaNbHUM 6aHKIBCbKMM cerndom

(16

C):

BiawkoayBaTv BUTPaTK, WO MOB'A3aHi 3 BiAKPUTTAM ceidy Ta 3aMiHOK 3aMKa Ha HOBUI Y
pa3i BTPaTW/NOWKOMKEHHS K/toda KnieHToM abo nowkomkeHHs HUMM 3amka Big IBC y
nopsiAKy BM3HayeHoMy MNyb6niyHO0 Npono3uuieto Ta BianoBiagHOK 3asBO0 - 4OrOBOPOM.
MoBEpPHYTM rapaHTIMHMI BHecoK KnieHTy y pasi BiACyTHOCTi B HbOro 3aboproBaHOCTi 3a
BiANOBIAHOIO 3asiBOIO - JOrOBOPOM.

Biamosutn Knienty B goctyni go IBC y BMnagkax, Bu3HayeHux MybniyHo Npono3unuieto Ta
BiANOBIAHOIO 3as1BOIO - OrOBOPOM.

3pivicHioBaTM po3kputTs IBC y Bunagkax, BM3HadeHux [lybniyHo nponosuuied Ta
BiANOBIAHOIO 3as1BOIO - OrOBOPOM.

BiamoBuTM KnieHTY B NpoAoOBXeHHI CTPOKY kopuctyBaHHs IBC BignosiaHo A0 yMoB My6niyHoi
npono3uuii Ta 3assu - AOroBOpY.

PozipeaTi 3asBy — OOroBip y pasi HeBMKOHaHHSA KnieHTOM B34TMX Ha cebe 3060B’'A3aHb 3a
TaKoK 3asiBOKO - JOrOBOPOM.
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. . ,qa,garw(s
Ao My6niyHoi npono3uuii AT «MEPLUWAN IHBECTULUINMHUWN BAHK»
AOBIAKA
Npo CUCTEMY rapaHTyBaHHS BKnagiB ¢isanuHux ocib !

Bknaau y - ®oHAOM rapaHTyBaHHS BKIagiB dianyHux ocié (aani -
AT «NEPLULMA ®oHpa)
IHBECTULINMHUWN BAHK>»
rapaHTOBaHO
ObMexeHHs rapaHTii KOo>XXHOMY BKTaAHWKY BiALIKOAOBYHOTLCS KOLITK B PO3Mipi

BK1aAy (BK/OYHO 3 BiACOTKaMM) CTAHOM Ha AeHb NoYaTKy
npoueaypu BuBeaeHHs 6aHKy 3 pUHKY, ane He bGinblie
CYMM TpPaHWYHOrO PO3MipYy BIAWKOAYBAHHS KOLWTIB 3a
BKNagaMu, BCTaHOBNEHOro 3akoHOM YkpaiHu "Tlpo
CUCTEMY TapaHTYBaHHS BKIaAiB (i3nyHMX 0Ci6" Ha uew
[€eHb, He3anexHo Bif KifIbKOCTi BKNaaiB B 0AHOMY HaHKy.
Y pasi npuiHaTTa HauioHanbHMM  6aHKOM  YKpaiHu
PilLEHHS NP0 BIAKNMKAHHS 6aHKIBCbKOI flileH3ii Ta
nikeigauito 6aHKy 3 niACTaB, BW3HAYEHUX YACTUHOM
Apyroto cratTi 77 3akoHy YkpaiHu "TMpo 6aHku i
6aHKiBCbKY AISNbHICTL", KOXHOMY BKNAAHWKY
rapaHTYeETbCS  BiAWKOAYBAaHHA KOLWTIB 3a BKIaJaMu
(BKNIOYHO 3 BIACOTKAMM) Ha AE€Hb MOYaTKy npoueaypu
niksigadii 6aHKky, ane He 6inbLue CyMy rpaHNYHOro po3Mipy
BiALWKOAYBaHHS KOLWTIB 3@ BKMagaMu, BCTAHOBIEHOrO Ha
AaTy MNPUUHATTS Takoro PilLEHHs, HE3aneXHo BiA
KiNbKOCTi BKNadiB B OAHOMY 6aHKYy.
'paHMYHa cyMa po3Mipy BifLWKOAYBAHHS KOLUTIB 3a
BK/1aiaM1 BCTAHOBJIOETLCS BiAMOBIAHO A0 CTaTTi 26
3akoHy YkpaiHu "lNpo cucrtemMy rapaHTyBaHHS BKIa4iB
iznyHMX oci6" Ta CTaHOBUTL

200 000 (aBicTi TUCSAY) rPUBEHD.
BianosigHO A0 4YacTMHM 4yeTsepToi CTaTTi 26 3aKoHy
YkpaiHn "lNpo cucTeMy rapaHTyBaHHS BKIaAiB is4HMX
oci6" He BiAILLKOAOBYIOTHCA KOLUTK:
1) nepepgaHi 6aHKy B  [oBipye  ynpaBniHHS;
2) 3a BKNagoM Yy po3Mipi MeHwe HixX 10 rpuBeHb;
3) 3a BKNagoM, NiATBEPIXXEHUM OWAAHUM (AEMNO3UTHUM)
cepTUdikaToM Ha npea'ssBHUKa;
4) po3MilleHi Ha Bknag y 6aHKy 0coboto, sika € NoB'A3aHOL0
3 6aHKOM ocoboto abo Hyna Takoko 0cob0o NPOTAroM pPoKy
A0 [HS MpUUHATTS  HauioHanbHUM 6aHKoM  YKpaiHu
pilleHHS nNpo BiAgHeCeHHs Takoro 6aHKky A0 KkaTeropii
HeNIaToCnpoMOXHUX (y pa3i NpuRHATTS HauioHanbHWUM
6aHKOM YKpaiHu pilleHHs Npo BiAKIMKAHHA GaHKiBCbKOI
niuensii Ta nikeigauito 6aHKy 3 niacrtas, BU3HAYEHMX
YaCTUHOIO ApYroto cTaTTi 77 3akoHy YkpaiHu "Mpo 6aHku
i 6aHKIBCbKY AiSNbHICTL", - MNPOTArOM pOKY A0 AHS
NPUAHSTTS TaKOro PiLLEHHS);

1 Jlomarok 10 IHCTpyKii Npo nopsaok 3ailicHenHs MOHIOM rapaHTyBaHHs BKIa/iB (i3HUHUX OCI0 3aXMCTY IpaB Ta
OXOpOHIOBAaHUX 3aKOHOM iHTepeciB BKIafHUKIB Ne§25 Bix 26.05.2016 (myHKT 2 po3mimy I)
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SKWO Yy BKNagHUKa binblue ogHoro
BK1aay B 6aHKy

MNepioa BigwKoayBaHHA y pasi
BifHeceHHs 6aHKy [0 KaTeropii
HEeNIaToCNPOMOXKHUX

3aranbHOAOCTYMHa iHpopMaLlis

5) po3miweHi Ha Bknaa y 6aHky ocoboto, sika Hagasana
6aHKy npodeciiHi nocnyru sk ayamTop, OuiHoBaY, y pasi,
AKWO 3 AHA MPUNWHEHHS HaAaHHA nocnyr A0 [OHS
NPUAHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHS Npo
BiAHECeHHS Takoro 6aHky Ao KaTeropii
HEeNnMaToCrnpoMOXHMUX He MWHYB OAMH pik (y pasi
NPUAHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHs npo
BiAKNMKAHHA 6aHKIBCbKOI filieH3ii Ta nikeigauito 6aHKy 3
NiAcTaB, BU3HAYEHMX YACTUHOI APYroK CTaTTi 77 3aKoHy
Ykpainn "Mpo 6aHkM i 6aHKIBCbKY AiS/IbHICTD", - 0AWH piK
[0 [AHSI NPUMHSATTS TaKoro pilleHHs);

6) po3MilLeHi Ha BK1aa BMACHUKOM iCTOTHOI yyacTi y
6aHKy;

7) 3a Bknagamu y 6aHKy, 3@ SKMMW BKIAAHWKM Ha
iHAMBIAYanbHiN OCHOBI OTPMMYIOTb Bil 6aHKy NPOLIEHTY 3a
[IOroBOpaMu, yKnageHMMu Ha yMoBaXx, L0 He € MOTOYHUMM
PVHKOBMMM YMOBaMW BiAnoBiAHO A0 CTaTTi 52 3aKkoHy
Ykpainn "Mpo 6aHkM i 6aHKIBCbKY AiSNbHICTL", abo MaloTb
iHWi piHaHcoBi npmBinei Big 6aHKy;

8) 3a BKkMagoM Yy 6aHKy, SKWO Takui BKIaa
BMKOPUCTOBYETbCSA BKIAAHMKOM $IK 3aci6 3abe3neuyeHHs
BMKOHAHHS iHWOro 30608B'A3aHHS nepeq UMM 6aHKoOM, y
NOBHOMY 06CA3i BKNagy A0 AHS BUKOHAHHS 3060B'a3aHb;
9) 3a Bknagamu y @inisx iHo3eMHux 6aHKiB;

10) 3a Bknagamu y 6aHKIiBCbKMX MeTanax;

11) poaMmiweHi Ha paxyHkax, Wo nepebysaoTb nia
apeLUTOM 3a pilLlEHHSM Cyay;

12) 3a BKNagoM, 3a40BOMIEHHSI BUMOT 3@ SIKUM 3YMUHEHO
BiANOBIAHO A0 3akoHy YkpaiHn «[Mpo 3anobiraHHs Ta
NpOTUAII neranisauii (BiAMMBaHHIO) AOXOAIB, oAepXXaHNX
3M104YMHHUM  WSXOM, (PIHAHCYBaHHIO Tepopu3My Ta
(piHAHCYBaHHIO  PO3MOBCIOMKEHHSA  36poi  MacoBoro
SHULLEHHS».

®oHA BiAWKOAOBYE KOWTK B pO3Mipi BKNagy (BKIOYHO 3
BiACOTKaMM) CTaHOM Ha [JeHb no4yaTKy npoueaypu
BMBeAeHHs1 ®oHAOM 6aHKy 3 puHKY, ane He binblue cymu
rPAHNYHOrO  pO3Mipy  BiAWKOAYBaHHA  KOWTIB  3a
BKJ1alaMW1, BCTQHOBJIEHOMO Ha LIEM AEeHb, HE3ANEXHO Bif
KiNIbKOCTI BKMadiB B ogHOMYy 6aHKy BignoBigHO A0 CTaTTi
26 3akoHy YkpaiHu "lpo cucTteMy rapaHTyBaHHS BKIaais
disnyHmx ocib"

Bunnata BiAWKOAYBAHHA KOWTIB PO3MOYNHAETLCA B
nopsaKy Ta Yy 4eproBoCTi, BCTaHOBMeHWX ®OHAOM, He
ni3Hiwwe Hix 20 poboumnx gHiB (ans 6aHkiB, 6aza agaHUX Npo
BKNAAHMKIB SIKMX MICTUTb iHopMauiio npo binblie Hixk
500000 paxyHkiB, - He ni3Hiwe Hix 30 pobounx AHIB) 3
AHS noyaTky npoueaypu BuBeaeHHs ®oHAOM 6aHky 3
PUHKY.

Mia 4ac TMMYacoBOi aAMiHICTpauii BKIagHMK HabyBae
NpaBO Ha OAEP>KaHHSA rapaHTOBAHOI CyMU BiALLIKOAYBAHHS
KOLUTIB 3@ BKMaJaMu 3a paxyHOK KowTis GOHAY B Mexax
rPAHNYHOro PO3Mipy BiALKOAYBaHHS KOLUTIB 3a BKIagamMu
3a [0roBopaMn, CTPOK Aii SIKMX 3aKiHYMBCS CTaHOM Ha
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BanioTa BigwKoayBaHHSA

KoHTakTHa iHdopMauisa ®oHay
rapaHTyBaHHS BKNagis isnyHmx
oci6

[oknagHiwa iHdbopmauis

MNiaTBepaxeHHa oaepXaHHA
BKJIAAHUKOM

[opaTtkosa iHbopMauis

3arasibHOAOCTYMHa iHdopMauis

AeHb no4yaTky npoueaypu BuseaeHHs ®oHAOM 6aHKy 3
PVHKY, Ta 3a [oroBopamMuM 6aHKIBCbKOrO paxyHKY.
®doHA MaEe npaBO He BKAKYATM [0  PO3PaXyHKY
rapaHToOBaHOi CYMU BiALWKOAYBaHHSA KOLWTK 3@ JOrOBOPaMu
6aHKIBCbKOr0 paxyHKy A0 OTPMMaHHS B MOBHOMY 06CA3i
iHdbopMaUii Npo onepaLii, 3AiMCHEHI NNaTiXHOK CUCTEMOIO
(BHYTpiWHLOAEPXXABHOKO Ta MDKHApPOAHOI0).
Bunnata rapaHTOBaHOI CyMM  BIiAWKOAYBaHHA  3a
A0roBopaMmn 6aHKIBCbKOMO paxyHKYy 3AIMCHIOETLCS TiNbKK
nicns oTpuMaHHa ®oHAOM Yy NoBHOMY 06csa3i iHhopMauii
Npo  onepauii, 34iMCHEHI  NNATKHOK  CUCTEMOKD
(BHYTpIWHbLOAEPXXABHOIO Ta MDKHAPOAHOLO)

BiglwkoayBaHHA KOLITIB 3@ BK1aAOM B iHO3EMHIiM BasioTi
BiAOYBaETbCA Yy HaUioHanbHiN BantoTi YkpaiHu nicns
nepepaxyBaHHsI CyMu BKaay 3a OdiliiHUM KypCOM rpyBHi
A0 HO3eMHWMX BantoT, BCTAHOBMEHUM HauioHanbHUM
6aHKOM YKpaiHW Ha AeHb No4yaTKy npoueaypv BUBEAEHHS
6aHKy 3 PUMHKY Ta 34IMCHEHHS TUMYacoBOI aaMiHicTpauii
BiANoOBiAHO A0 cTaTTi 36 3akoHy YkpaiHum "lNpo cuctemy
rapaHTyBaHHS BKNaaiB di3nyHmX oci6"
Y pasi npuiHaTTa  HauioHanbHMM 6aHKOM  YKpaiHu
PilLEHHS NPO BIAKNMKAHHSA 6aHKIBCbKOI nileH3ii Ta
nikeigauito 6aHKy 3 niACTaB, BW3HAYEHUX YACTUHOM
Apyroto cratTi 77 3akoHy YkpaiHu "TMpo 6aHku i
6aHKIBCbKY  AiANbHICTL", BiAWKOAYBaHHS KOWTIB 3a
BK/IaIOM B  HO3EMHiW  BanoTi  3AINCHIOETbCA B
HauioHanbHiM BantoTi YKkpaiHu nicns nepepaxyBaHHS CyMu
BKnagy 3a oOdQiuiiHMM KypcoM TIpuBHI A0 iHO3EeMHOI
Ba/IlOTW, BCTAHOBNEHUM HauioHanbHUM 6aHKOM YKpaiHu
Ha AeHb No4aTKy nikeigauii 6aHKy

04053, M. Kuis, Bynuusa Ciyoeux Ctpinbuis, 17,
HOMep TenedoHy rapsa4oi NiHii

0-800-308-108,

(044) 333-36-55

http://www.fg.gov.ua

(nignuc BknagHuka)

BknagomM € kowTu B roTiBkoBI abo 6e3roTiBKoBi popMi y
BatoTi YKpaiHM abo B iHO3EMHIN BantoTi, 3any4eHi 6aHKoM
BiA BkNagHuka (abo sKki Haginwnu ans BKNagHUKa) Ha
ymoBax [Aorosopy 6aHkiBCbKOro Bknagy (4enosuty),
6aHKIBCbKOro paxyHKy abo LWAssXOoM BuAadi iMEHHOro
Aeno3uTHoro ceptudikata (BKIOYHO 3 HapaxoBaHUMK
BiCOTKaMu Ha Taki KoWwTw).
BknagHukoM € isnyHa ocoba (y ToMy umcni disnyHa
ocoba - mignpueMeLpb), ska yknana abo Ha KOPUCTb SKOI
yKknageHo porosip 6aHkiBCcbkOro BkAagy (Aenosuty),
6aHKIBCbKOro paxyHKy abo sika € BIACHWMKOM iIMEHHOro
Aeno3nTHOro ceptudikaTa.
Bknagun oisnvyHMX 0Ci6 - nignpueMUIB rapaHTyOTbCS
®oHOOM Hes3anexHo BiA AHA BIAKpUTTS  paxXyHKY,
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3arasibHOAOCTYMHa iHdopMauis

noynHaroum 3 01 ciyHa 2017 poky woao 6aHkis,
BiAHECEeHMX A0 KaTeropii HennaTocnpoMoXHux nicia 01
ciyHa 2017 poky.

HapaxyBaHHS BiACOTKIB 3a BK/IaJaMu MPUMNUHAETLCA Y
AeHb no4yaTky npoueaypu BuBeaeHHS ®oHAOM 6aHKy 3
pyHKY (Y pasi npuiHATTS HauioHanbHUM 6aHKoM YkpaiHu
pilleHHs nNpO BIAKAMKAHHA 6aHKiBCbKOI  fileHsii Ta
nikBigauito 6aHKy 3 niactaB, BU3HAYEHMX YACTUHOIO
apyroto cratti 77 3akoHy YkpaiHm "lMpo 6aHku i
6aHKiBCbKY AISNbHICTL", - Y A€Hb NPUAHSTTS PilEHHS NPO
BiAKNMKAHHS 6aHKIBCbKOI NiLeHsii Ta niksigauito 6aHKy)
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