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AKI[IOHEPHE TOBAPUCTBO IEPIINN IHBECTUIIMHWUM BAHK», sxe e
IOPUJIMYHOI0 0CO00I0 32 3aKOHOJABCTBOM YKpaiHHW, BiANOBiAHO a0 cT. 641 LluBineHOTO
KOJIeKCY VYKpaiHH oroyiontye myOiaiyHy mpomo3uitito st (isuuaux oci6 - IlpaBuna
GaHKiBCHKOro 06CIyroByBaHHs ¢isuunnx oci6 B AT «IEPIINM THBECTULIMHUIA
BAHK» (mami — [IpaBwmiia) 3 MeToro HajlaHHS OaHKIBCHKHX MOCIIYT, YMOBH 1 TIOPSJIOK HATaHHS
AKkuX Bu3HaueHi y nmanux [IpaBmnax. [lani IlpaBuna posmimieni Ha odimiifHOMy BeO-caiTi
Banky https://www.pinbank.ua/ (mami — Caiitr banky) Ta/ abo Ha iH(bOpMAaIIHUX IOIIKaX Y
BIJJOKpEMIICHUX Mipo3ainax baHky Ta HaOMparOTh YMHHOCTI 3 JaTH, BU3HAYEHOI Ha TepIIii
CTOpIHII, Ta € YUHHUMH JI0 JaTH po3MimieHHs (onpuiatoaHenHs) Ha Caiiti banky 3asBu npo ii
BIJIKITMKAHHS B [[IJIOMY Y4 B 4acTHHI a00 BHECeHHS 3MiH a0 [IpaBwit.
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1. TEPMIHU TA CKOPOYEHHSA

ABTOopM3auniiiHui JiMiT — JIMIT Ha KUIBKICTB 1 CyMy TMPOBEIEHHS Omepamii 3
BUKOPUCTAHHSM €JIEKTPOHHOTO TIATIKHOTO 3ac00y.

ABTOpHM3aulisi — Impouenypa OTpUMaHHsA [03Bojy baHKy Ha mpoBeieHHs onepamii 3
BUKOPHCTAHHSM €JIEKTPOHHOTO TIATIKHOTO 3ac00y.

AKTHBHE CajJbJ0 — DI3HULS, SKa BHHHUKAE B pE3yJbTaTi IEPEBUILICHHS BUIUIAT HaJ
HA/IXO/DKEHHSMH TI0 PaxyHKY, BIAKPUTOMY JJsl 3[IIHCHEHHS Omepaliii 3 BUKOPUCTAHHSIM
€JIEKTPOHHOIO IUIATHKHOrO 3ac00y MPH 3aKpUTTI onepauiiHoro nHs banky.

AxtuBHuii Bigkputumii kiawu EII Kiaienta — Bigkputuit wiou EIIT Koienra,
3apeectpoBanuii bankom y cuctemi «iBank2UAy, 1 sikuii BUKOpUCTOBYEThCS KitieHTOM y
JaHWi yac ays podbotu B cucteMi «iBank2UAy.

Ba3zoBa mnpoueHTHa  cTaBKa — MIHIM&IBHUI pPO3MIp NPOLIEHTHOI CTaBKU 3a SKOIO
HApaxOBYIOTHCS MPOICHTH Ha 3AJMIIOK KOINTIB MO PaxyHKY, BIAKPUTOMY Ui 3IIHACHEHHS
orepaniii 3 BHKOPUCTAHHSIM EJIEKTPOHHOIO IUIATLKHOTO 3aco0y, HE3aJeXHO BiJl PO3MIpy
3aJMIIKY KOINTIB HAa PaxyHKY, BIAKPUTOMY JUIS 3JIIHCHEHHS OIepamii 3 BHKOPHCTAHHIM
€JIGKTPOHHOIO IUIATHKHOrO 3ac00y, Ta ska BU3HayaeTbes Tapudamu banky.

Ba3oBuii 3aJMImoOK KOWTIB — MiHIMAIBHUNA pO3MIp 3QJUIIKYy KOWITIB Ha pPaxyHKY,
BIIKPUTOMY IS 3A1MCHEHHSI ollepaliii 3 BUKOPUCTAHHAM €JIEKTPOHHOIO IUIATIXKHOTO 3aco0y,
BuszHaueHui Tapudamu banky, Ha KU HAPAXOBYETHCS 3pOCTal0Ya MPOIEHTHA CTAaBKA.

Bank — AT (IEPIIUN THBECTUILIMHUI BAHK» y cknani T'omosroro odicy Ta iioro
BIIIJICHB.

BbaokyBanbHe €10BO — yHiKajdbHE cloBO, oOymoBieHe KiieHToM mpu peectpallii B cuctemi
«iBank2UAy, niis 61okyBanHs pobotu Kitienta mpu trenedoHHOMy 13BIHKY Y baHK.
BiiokyBaHHSI MIaTiXKHOI KapTKM — mo36aBieHHs KilieHTa MOXXIMBOCTI BUKOPUCTaHHS
€JIEKTPOHHOTO IJIATIXHOTO 3ac00y, IUITXOM HOTO TIOCTAHOBKH JI0 CTOI-CIIMCKY €IEKTPOHHUX
TIATDKHUX 32c001B, 32 IKUMU 3a00pOHEHO TIPOBEACHHSI ONEpalliid.

Bepudikauis kiaienTa - 3axoau, MO BXHUBAOThCA baHKOM 3 METOI MEpeBIpKU
(MaTBEepAKEHHS) HAJIEKHOCTI BIAMOBIAHIN 0co0i oTpumanHux bankom imeHTHiIKaIiTHIX
JaHUX Ta/ab0 3 METOK MiJITBEP/DKEHHS JaHUX, IO JAl0Th 3MOTY BCTAaHOBHTH KiHIIEBUX
OeHediliapHUX BIACHUKIB UM 1X BIJACYTHICTb.

BuBueHnHs1 kiieHTa - mpouec oTpuMaHHs bankoM min yac ineHTHdiKalii Ta/abo B mporeci
o0ciyroByBaHHsl Kii€HTa iH(opMarii moao (iHaHCOBOrO CTaHy KIi€HTa Ta 3MICTy Horo
JUSUIBHOCTI; TPOBEACHHS OLIHKM (DIHAHCOBOTO CTAaHY KIII€HTA; BHU3HAUYEHHS HAJIEKHOCTI
KIIieHTa a0o ocoOu, sika i€ BiA WOTO iMeHi, 0 HaliOHATbHHUX a00 1HO3EMHHX MyOIIYHUX
Jis4iB, AiS4iB, 110 BUKOHYIOTh MOMITUYHI (yHKLII B MDKHApOJHUX Oprasizamisx, ado
NOB'A3aHUX 3 HUMHU OCi0; 3'ACYyBaHHS Miclisl MOTO MPOXXKMBaHHS a00 Micls nepeOyBaHHS YU
MICIl THMYAacOBOTO nepeOyBaHHs B YKpaiHi (yciX JaHUX LIOJ0 aJpecH MICIs MpOXKUBaHHSI
(mepeOyBaHHs): Ha3Ba KpaiHu, perioHy (obnacti), paiiony, micta (cena, cenuiia), BYJIHULI
(mpoByJKYy), HOMepa OyaiBI (KOPITyCy), HOMepa KBapTUPH).

ButpatHuii JgiMiT — rpaHuYHa cyMa KOINTIB, IO JOCTYHHa JlepkaTento eleKTpOHHOIro
IUIATI)KHOTO 3ac00y MPOTATOM MEBHOTO MEPIOAY /IS 3/11MCHEHHS Omepallii 13 3aCTOCyBaHHAM
€JIEKTPOHHOIO IUIATDKHOrO 3aco0y. OOUYMCIIOETBCS SK CyMa 3alUIIKy Ha paxyHKY,
BIIKPUTOMY JUIsl 3[IICHEHHS ONepaliid 3 BUKOPUCTAHHAM €JIeKTPOHHOTO IUIATIKHOTO 3ac00y,
3a MIHYCOM CYMM HE3HMXKYBAJIbHOTO 3aJMILIKY Ta CyMH 3a0JIOKOBAaHHX, ajleé HE CHHCAHUX
KOIITIB, a B pa3l BCTAHOBJIEHHS JIMITY OBepApadTy Mo paxyHKY, BIAKPUTOMY JJIs 3/11HCHEHHS
orepallii 3 BUKOPUCTAaHHSM €JIEKTPOHHOTO IJIaTIXHOT0 3ac00y — SIK CyMa JIIMITY oBepapadTy
Ta 3aJUIIKY KOIITIB HAa PaxXyHKY, BUIKPUTOMY JJisl 3[1HCHEHHs OMeEpaIliii 3 BUKOPUCTAHHIM
€JIEKTPOHHOTO MJIATIKHOTO 3ac00y, 32 MiHYCOM CYMH 3a0JI0KOBAaHHX, ajie HE CIIMCAHUX KOIITIB.
Binkputuii kiawu EIIT Kiienra — ximod (CyKymHICTh €IEKTPOHHUX JTAHUX ), 3QJIKHUN BiJl
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taemHoro kirova ELIT KnienTa, sskuii camocTiitHO renepye KimieHT 3 BUKOpUCTaHHSM 3ac001B
cucreMu «iBank2UA», 1 mnpusHaueHuii s mnepeBipku bankom xkopektHocTi ELIIT
€JIEKTPOHHOI0 JOKyMeHTa, chopmoBanoro Kiienrom.

BignisienHss — BiokpeMiieHi mifpo3nimm baHKy, sIKi HE € IOPHIUYHOI0 0CO00I0, HE MAalOTh
CBOTO OayaHcy 1 Jit0Th SIK CTPYKTYpHI oauHUI banky 3rimHo [TonoxkeHHs Tpo BiAIiICHHS.
Bkiaa - BKJIaJIOM € KOIITH B TOTIBKOBIK a0 0e3roTiBKOBii GopMi y BamioTi YKpainu abo B
1HO3EMHIH BaJIOTI, SIKi 3aJly4eHi OaHKOM Bij BKJIaJHHMKA (200 sSKi HaIIWILIN IJIs BKJIAIHHAKA)
Ha YMOBax JOroBOpy OaHKIBCHKOTO BKJIaay (AEMO3HUTY), OAHKIBCHKOTO paxyHKY a00 MUIIXOM
BHJIayl IMEHHOTO JETMO3UTHOro cepTu(ikaTa, BKIIOUYAIOUM HApaxoBaHI BIJICOTKM Ha TakKi
KOIUTH, BIAMOBiAHO A0 3akoHy Ykpainu «IIpo cuctemy rapantyBaHHA BKJIAiB (pi3sMUHUX
ocio».

Briaauuii (aeno3uTHMi) paxyHOK - PaxyHOK, IO BigkpuBaeThcsi bankom Kiienty Ha
JIOTOBIpHIM OCHOBI JUIsl 30€piraHHs rpoiei, mo nepeaaroTbes KimieHToM B ympaBiiiHHS Ha
BCTAHOBJICHUH CTPOK a00 6e3 3a3HAaYeHHs TAKOTO CTPOKY i BU3HAYEHUH MPOIEHT (1oXin) 1
MiJUIAraloTh ToBepHeHHIO KIlieHTy BIiAMOBIIHO [0 3aKOHOJABCTBA YKpaiHM Ta YMOB
JIOTOBOPY.

lapanTiiinuii BHecok — 3a0e3neyeHHs, 3a PaxXyHOK SKOro baHKOM BiAIIKOJOBYIOTHCS
BUTpPATH, TOB’s3aHI 13 BTparor / momKokeHHsM Kiientom kiroda(iB)/3amMKa  BiX
1HIUBITYaTbHOTO ceiidy, MPOCTPOYCHHSIM CTPOKIB 3BUTbHEHHS Ce]y.

I'pannynmii cTpOK nMoBepHeHHs (AaKTHYHO OTPUMAHHX KOIUTIB oBepaApadTy — B JCHb
3aKiHYEeHHS CTPOKYy HajgaHHs bankom mociyr oBepapadTy abo B 1eHb MPUITUHEHHS TPYIOBUX
npaBoBigHOcMH MK Kimientom Ta Opranizamiero (He3aJe)XKHO BiJ TNPUYUH  TaKOTO
MIPUITMHEHHS ), B 3aJICXKHOCTI Bijl TOTO, SIKa 3 OCTAHHIX JIBOX MO/l BUHHKJIA repiioro. Imarexi
IPOBOJISITHCS B MEXax omepariiitnoro nus banka.

I'panuyHMii CTPOK CIVIATHM NPOLEHTIB 32 KOPHCTYBaHHS oBepapadpToM — B JEHBb
3aKiHUEHHS CTPOKY HajaHHs bankom mociyr oBepapadTy abo B 1€Hb NPUITUHEHHS TPYIOBUX
npaBoBiiHOcMH MK Kiientom Ta Oprasizamiero (He3aJeXHO BiJ TNPUYUH TaKoOro
MIPUTTMHEHHS ), B 3aJIEKHOCTI BiJ] TOTO, SIKa 3 OCTAaHHIX JIBOX MOJI1 BUHHKJIA nepiioro. [lnarexi
HPOBOJATHCS B MEXax omepariiiiHoro 1Hs banka.

JlebeToBa cxeMa — IUIaTDKHA CXeMa, IO Tepeadayae 3aiiicHeHHs [lepkareneM TUIaThKHUX
ornepauiif 3 BUKOPUCTAHHIM €JIEKTPOHHOIO IUIATIKHOTO 3ac00y B MeXax 3aJIMIIKy KOUITIB,
110 OOJIIKOBYIOTHCSI Ha HOTO KapTKOBOMY PaxyHKY.

JleGeTOBO-KpeIMTHA cXeMa - IUIaTDKHA cXeMa, 1Mo Mependauae 31iHcHeHHs [lepxarenem
IUTATIKHUX OMEpalii 3 BUKOPUCTAHHSM €JIEKTPOHHOTO IJIATIHKHOIO 3ac00y B MeXaxX 3aJIUIIKY
KOIITIB, 110 OOJIKOBYIOTHCS Ha HOro KapTKOBOMY DPaxyHKY, a SIKIIO iX HEIOCTaTHbO abo
HEMae, TO 32 paXyHOK HaJlaHOTO baHKOM KpeauTy.

Hep:xareab IIK (Kiient) - ¢diznuna ocoba, sika Ha 3aKOHHUX IiICTaBaX BUKOPUCTOBYE
€JIEKTPOHHUM MIaTHKHUM 3aci0 ISl 1HIIIIOBaHHSA MepeKa3y KOIUTIB 3 BIANOBIIHOTO paXyHKY B
banky abo 3pailicHioe iHII omepamii 13 3aCTOCYBaHHSM 3a3HAYEHOIO EJIEKTPOHHOIO
MJIaTHKHOTO 3ac00y.

JijioBi BiTHOCHMHU - BiJIHOCHMHH MK KIJIi€HTOM Ta baHkoOM, MOB’s3aHi 3 iJI0BOO, MPOQECIiiHOW0 YU
KOMEPIIIHHOO JisUTbHICTIO BaHKy, [0 BUHHKIIM HA MiJCTaBi OroBOpY, B TOMY YHCII MyOJIYHOTO,
po HaJaHHA (BUKOpPUCTaHHS) (DiHAaHCOBHUX a0O IHIIMX MOCHYT, 3JiHCHEHHs baHKOM iHIIOT
JISUTBHOCTI (a1l - MOCIyTH) Ta NependadatoTh TPUBAIICTh ICHYBAHHS MICIS IX BCTAHOBJICHHS.
JinoBi 3B’SI3KM - JOKYMEHTapHO 3acBiJueHl (30KpeMa MPaBOBCTAHOBIIOIOUUMHU
JIOKYMEHTaMH) 3B’SI3KH, 110 BUHUKAIOTh MK MyOJIYHUMH Jiss4aMy Ta/ab0 WieHaMmH iX cimM’1
Ta (I3UYHUMH 200 IOPUIUYHUMHU 0CO0aMU B KOHTEKCTI, 30Kpema:

- IpaBa BJIACHOCTI (CHiJIbHE BOJIO/IHHS, KOPUCTYBAHHS YW PO3MOPSKEHHS aKTHBAMHU
wieHiB ciM’1 myOIiYHMUX Ji4iB (Hanmpukiaa: ¢gizuyHa ocoba Mae 4acTKy Ha IpaBl CHUIBHOI
4acTKOBOi a00 CHUIbHOI CYMICHOI BIIACHOCTI, 30KpeMa, yCTaTKyBaHHSM, OOJaJHaHHSIM,
TPAHCIIOPTOM, IHIIIUM PYXOMHM Ta HEPYXOMHUM MAWHOM 1 T.JI. B MIAMPHUEMCTBI, SSIKUM BOJIOIIE
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YjieH ciM’1 ImyOJIiyHOTO Jisiua abo Horo Omm3bkuit ponud. I 11e mpaBO BIACHOCTI 3aCBIAYEHO
BiJIOBITHUM JJOKYMEHTOM);

- KOHTPOJII0, TOOTO MOXIIMBOCTI 31MCHIOBATH BHUPIIIAIBHUN BIUIMB HA TOCIOIAPCHKY
JIISITBHICTh CYO’€KTa TOCIOAAPIOBAaHHS, IO 3IHCHIOETBCS, 30KpeMa, IIIAXOM peajizarlii
npaBa BOJIOJIHHS a00 KOPUCTYBaHHS BCiMa aKTMBAaMHM YW iX 3HAYHOIO YACTHHOIO, MpPaBa
BUPILIAJIBHOIO BIUIMBY Ha (DOpMyBaHHS CKJaay, pe3ylbTaTH TOJIOCYBaHHsS Ta HPUHHATTA
pillIEeHHS OpraHaMu YIpaBIiHHA Cy0’ €KTa rOCHOJApIOBAHHS, a TAKOXK BUYMHEHHS MPABOYMHIB,
SIK1 HAJal0Th MOXJIMBICTh BU3HAYATH YMOBHU T'OCIIOJAPCHKOI JIsIIBHOCTI, 1aBaTH 00OB’SI3KOBI
0 BUKOHAHHS BKa3iBKM a00 BHUKOHYBaTH (YHKII OpraHy YOpaBiiHHSI CyO0’ekrTa
rOCIOJapIOBAaHHS;

- o0iiiMaHHsI KEpIBHMX II0CaJ B OpraHax YIpaBJiHHSI Cy0’€KTa TOCIOJIapIOBaHHS;
MPEACTaBHUIITBA: (a) TMPEACTAaBHUIITBO, 3aCHOBAaHE Ha aJAMiHICTpaTUBHOMY akTi; (0O)
MPEJICTAaBHUIITBO, 3aCHOBaHE Ha 3aKOHI (MPEJCTaBHUIITBO 32 3aKOHOM); (B) MPEICTABHUIITBO,
3aCHOBaHE Ha JOroBOpi (I0OpOBUIBHE ab0 MOTOBIpHE NPEICTAaBHUIITBO); (T) KOMEpIiHE
NPEJCTaBHUITBO; AIJIOBOTO MTAPTHEPCTBA.

Jisiyi, 110 BUKOHYIOTH MOJITMYHI (GyHKUil B MiXKHApPOAHMX opraHi3amisix, - 1MocaaoBi
0co0M MDKHApPOJHHMX OpraHizamii, mo o6iiiMaroTh ab0 00iiiMaIl MPOTATOM OCTaHHIX TPHOX
POKIB KEpiBHI MOCaad B TaKWX OpTraHi3alisax (IMPEKTOPH, TOJOBU TpaBlIiHb abo ix
3acTynHUKN) a00 BUKOHYIOTH Oyb-siKi 1HII KepiBHI (QYHKIIT HA HAWBHUIOMY piBHI, B TOMY
YUCIII B MDKHAPOJAHUX MDKJICPXKABHUX OpPraHi3allisfix, WICHH MIKHAPOIHUX MapiaMEHTChKUX
acaMOJieH, cyi Ta KepiBHi MOCcagoBi 0COOM MiXKHAPOIHHUX CYIIB.

HMonaTrkoBa indopmania - Bigomocti 1po ¢iHAHCOBI omeparii, sKi cTaau 00'eKToM
(iHAaHCOBOTO MOHITOPHHTY, Ta MOB'S3aHi 3 HUMH (HiHAHCOBI omeparii, BiIOMOCTI mpo ix
YYaCHUKIB, a TakoX IHIIA HasBHa y banky indopmaris abo indopmarlis, sSka MOBUHHA
30epiraTucss B HBOTO BIANOBIZHO [0 BHUMOI 3aKOHOJABCTBA, 30Kpema iH(opmaris 3
0OMEXEHUM JIOCTYIOM, KOMii JOKyMEHTIB, a0o iH(popMallis 3 HUX, HEOOXiJH1 A1 BUKOHAHHS
3aBllaHb, MOKA/ICHUX Ha CIEIiaIbHO YITOBHOBAKEHUN OpTaH.

JlonaTkoBa IUIATiXKHA KAPTKA — JOJAaTKOBUM €JIEKTPOHHHM TUIATIXHHUMA 3aci0, eMiTOBaHMIA
Ha M1JICTaBl J0roBopy (Pi3uyHiil 0coOl-pe3UAECHTY 32 YMOBU Ha/laHHS BIACHHUKOM pPaxyHKY-
pe3uIeHTOM MLii (i3uyHii 0co0i-pe3uIeHTy NnpaBa Ha Horo oTpuMaHHs abo ¢i3n4Hii 0coli-
HEPE3UICHTY — 3a YMOBHM HaJaHHS BIACHUKOM pPaxXyHKY-HEpE3WJEHTOM IpaBa (Gi3HuHIN
0c00i-Hepe3uACHTY Ha HOTr0 OTpUMAaHHS.

EnekTpoHHUII NOKYMeHT — JOKYMEHT, IHQopMmalis B SKOMYy IpeJcTaBieHa y ¢opMi
€JIEKTPOHHUX JaHUX, BKJIIOYAIOYM BIAMOBIAHI PEKBI3UTH JOKYMEHTa, B TOMY YHCHI 1
eJIeKTPOHHUM U POBUI MIANKC, IKUI Moke OyTH copMOBaHUM, epeaaHuil, 30epexeHni 1
NEePeTBOPEHUN eJIEKTPOHHUMHU 3ac00aMH y Bi3yalbHy (OpMy UM Ha mamepi.

EnexkTpoHHuii niatikHui 3acid - miaThKHUNA THCTPYMEHT, sIKMW Hajae ioro Jlep:karemto
MOYJIMBICTh 3a JIOMIOMOTOI0 IJIATIKHOTO MPHUCTPOI0 OTPUMATH iH(OpPMAIlI0 MPO HaleXHI
Jlepxatento KOUITH Ta 1HIIIIOBATH iX MepeKas.

Enaextponnuii mupposuii mignuc (mam — «EIII») — cyKymHICTh JaHUX, OTpUMaHa 3a
JIOTIOMOTOI0  KPUNTOTPaiqHOro MEPEeTBOPEHHS 3MICTY €JIEKTPOHHOIO JOKYMEHTa, SKa Jae€
3MOTY MiATBEPAUTH HOTO IUTICHICTH Ta ifieHTU(iIKyBaTH ocoly, ska Horo miamucana. EIII
bopmyeTbesa KitieHTOM, 31CTaBISETHCS 3 €IEKTPOHHUM JOKYMEHTOM 1 BUKOPHUCTOBYETHCS JUIS
imeHTrdikaii (maATBepIKeHHs aBTOPCTBA 1 IJIICHOCT1) €1eKTPOHHOTO TOKYMEHTA.
3apaxyBaHHA WiHHUX NanepiB — 30UIbIIEHHS KUIBKOCTI I[IHHUX ManepiB MEBHOTO BUITYCKY
Ha PaxyHKY y I[IHHMUX Manepax BIAaCHUKA TAKOTO paxyHKa, IO CYNPOBOIKYETHCS BBEACHHAM
BU3HAYEHOI KUIBKOCTI JEMO3UTAPHUX AKTHBIB 3a IUM BHUITYCKOM Y MPOQECIHHOTO yJaCHUKA
neno3uTtapHoi cucreMu abo HarionansHoro 0anky Ykpainu.

3aco6m 3axucty iHopmanii — xpunrorpadiuHi npuctpoi ans 30epiranHs kmodiB ELIT
Knienra, siki 311HCHIOIOTh 3allUC Ta 3YUTYBaHHA iHQOpMaLii, a TaKOXX YHEMOXJIUBIIOIOTh
HECAHKIII0HOBAaHE KOIIIOBAHHS TAEMHHX KIIIOUIB.
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InpuBinyanbuuii 6ankiBebkuii ceiid (mami IBC abo ceiid) - oxma i3 iHAWBIAyaIbHUX
0aHKIBCBKMX YapyHOK (TMpoHyMepoBaHa sdyeiika), Mo po3ramoBaHa B CxoBuili
IHIUBINyaTbHUX OaHKIBChKUMX cel(diB Ta HamaeTbcss KilieHTY B THMYacoBe IUIaTHE
KOPUCTYBaHHS.

InenTudikania - 3axoau, M0 BXHUBAIOTHCS BaHKOM, IIO0 BCTAHOBJEHHS OCOOM IUISIXOM
OTpuUMaHHS 11 iIeHTUIKAIITHIX JaHHX.

Ino3zemui myOgiuni mistyi - izuyHi 0CcOOM, SKI BHUKOHYIOTH a00 BHKOHYBAJIM BH3HAYHI
nyOniyai ¢yHKmii B 1HO3EMHHMX JepaBax, a came: IJaBa JEp)KaBH, Ypsay, MIHICTpH
(3aCTyMHUKH); YIEHU TapJaMeHTy a0o IHIIMX OpraHiB, IO BHUKOHYIOTh QYHKIIIT
3aKOHOJIAaBYOTO OpraHy JAep)kKaBd; TOJIOBH Ta WICHH IMpPaBliHb HEHTpaJbHUX OaHKIB abo
pPaxyHKOBHUX IIajaT; 4JICHU BEPXOBHOI'O CyAy, KOHCTHTYLIMHOTo cyay abo 1HIIUX CYJOBHUX
OpraiB, pilIeHHS SKUX HE MAIATAIOTh OCKAapXKEHHIO, KPIM OCKap)KeHHS y 3B’S3KY 3
BUHATKOBUMHU OOCTaBMHAMHM; HAJ3BUYAilHI Ta MOBHOBAXXHI IOCIH, MOBIpPEHI y clpaBax Ta
KEpIBHUKH IICHTPAJbHUX OPraHiB BIMCHKOBOTO YIpPaBIiHHS; KEPIBHUKH aIMiHICTPATHBHUX,
YIPaBIIHCBKUX YW HArjsIOBUX OPraHiB JEpXKaBHHUX HIANPHEMCTB; YJIEHHU KEPIBHUX OpraHiB
MOJITHYHUX TAPTii.

KaprkoBuii paxynok (najai KP) — notounwuii paxyHok, Ha SKOMY OOTIKOBYIOThCS ornepanii 3
BUKOPUCTAHHSAM EJIEKTPOHHOTO IUIATLKHOTO 3aco0y, a TaKoX IHIII omeparii, BU3HAa4YeHI B
«ITonmoxxeHH1 MPO MOPSAIOK eMicli eIeKTPOHHUX IUIATIKHKUX 3ac00iB 1 3[IHCHEHHS omnepariii 3
iX BHKOPHCTaHHSIM», 3aTBEpIUKCHOMY mocTtaHoBow IIpaBminus HamionambHOro OaHKy Bij
05.11.2014p. Ne705.

Kaient — disnuna ocoba, sika € Ji€31aTHOI0 B IOBHOMY 00CsI31 0CO00I0 32 3aKOHOJIaBCTBOM
VYkpainu, yknana 3 bankom ['enepanbHuii 1oroBip OaHKIBCHKOTO OOCITYrOBYBaHHS Ta
IpueaHanach 10 nanux lIpasun.

KopexTnuii un¢gposuii nignuc Kaienra — ELI1 enextponHoro noxymenrta Kiienra, sikuii
Jla€ MO3UTUBHUHN pe3yibTaT Horo nepeBipku 3 BiikputuM kiatodem ELIT Knienra.

KpenutHa cxema - miaTikHa cxema, 10 nepeadadae 3ilicHeHHs [lepkareneM MIaTiXKHUX
orepariii 3 BUKOPUCTAHHSAM €JIEKTPOHHOTI'O IJIATLKHOTO 3ac00y 3a paXyHOK KOUITIB, HAJaHUX
oMy baHkoM y KpeauT abo B MekaxX KpeIUTHOI JiHii.

Jlimit — rpanuyHa (MakcuMajbHa) cyMa KOWITIB oBepipadTy BcraHoBieHoro mno KP, ska
MOe BHUKOpHCTOBYBaTuCs KilieHTOM moHaa (GpakTUYHMNA 3aaMIIOK BIacHUX KomuTiB Kiienrta
Ha KP.

Hauionanbni my0aiuni aisyi - ¢i3uuHi ocoOu, K1 BUKOHYIOTH a00 BUKOHYBAJIM B YKpaiHi
BU3HauH1 yomiuH1 ¢yHkuii, a came:IIpesunent Ykpainu, [Ipem’ep-Minictp Ykpainu, uieHu
Kab6inery MiHicTpiB YKpaiHu Ta iX 3aCTYNHUKH;KEPIBHUK MOCTIHHO JIF0YOTr0 JOMOMIXKHOTO
oprany, yrBopeHoro I[Ipe3umentom Ykpainu, MOro 3aCTYNHUKH; KEPIBHUK Ta 3aCTYMHUKH
KepiBHMKa JlepKaBHOTO yINpaBIiHHS CIpaBaMM; KEpIBHUKM amapariB (cekperapiariB)
Jep’KaBHUX OPraHiB, MO0 HE € JepKAaBHUMH CIY)XOOBISIMH, IIOCaay SKHX HaJIeXaTbh
no kareropii "A"; Cekperap Ta 3actynHuku Cekperaps Pagu HaiioHanbHOT Oe3meku 1
oboponn Ykpainu;HapoaHi aenyratu Ykpainu; ['onosa Ta unenu [Ipasninus HarionansHoro
O6anky VYkpainu, unenun Panm HamionansHoro OaHKy VYKpaiHU; TOJOBH Ta CyAIl
Koncturymiiinoro Cyny Ykpainu, Bepxoaoro Cymy, BUIIIMX CHEIlai30BaHUX CY/iB; WICHH
Bumoi pagu mpaBocynns, wieHn Buioi kBamidikamiifHoi koMicii cynniB YkpaiHu, 4ieHu
KaanigikamiiiHo-quciumiiHapHoi  KoMicii HpokypopiB; ['eHepanbHUll NpPOKypop Ta HOro
3actynHukd; l[omoBa CoyxOu Oe3nmekn VYKpaiHM Ta WOro 3acTynHHKH; JupexTop
HamionaneHoro anTuKOpymiiiiHoro Omopo VYkpaiHu Ta Horo 3acTynHUKH; JlupexTtop
Jep:xaBHOro Oropo po3ciigyBaHb Ta #oro 3actynHukd; [lupextop bropo ¢inancoBux
pO3CiiAyBaHb Ta HOro 3acTYNMHUKH; ['ooBa Ta uieHu HarionanbHoi pangyn YKpainu 3 MUTaHb
TesiebaueHHs 1 paJiOMOBIIEHHS, ['0J0Ba Ta wieHH AHTUMOHONOJBHOTO KOMITETY YKpaiHW,
['onoBa HarrioHalbHOTO areHTCTBA 3 MUTaHb 3aMoOIraHHs KOPYMIli Ta HWOro 3acCTYIHHKH,
['onoBa Ta unenn PaxynkoBoi mamaru, ['omoBa Ta unenu LlenTpanbHoi BuOOpUOi KOMicii,
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TOJIOBU Ta WICHHW IHIIMX JIEPKaBHUX KOJICTIaIbHUX OpraHiB, HaJ3BHYaiiHI 1 MOBHOBAXHI
NOCJIM; HavyaJdbHUK [ eHepanpHOro mrady - I'omoBHokomanmyBau 30poiiHux Cun Ykpainw,
koMaHyBaui CyxonyTHuX Bilicbk 30poitHux Cun Ykpainu, [ToiTpsaux Cun 36porinux Cu
VYkpainu, BilickkoBo-Mopcbkux Cun 30poitnux Cun Ykpainu; nepxaBHi ciy)O0BIi, ocaan
SKUX HaJeXarh 10 Kateropii "A"; KepiBHMKH OpraHiB IPOKYypaTypH, KEPIBHUKH OOJACHUX
TepuTopiaibHuX opraHiB CiayxOu Oe3nexku YKpaiHu, TOJOBH Ta CY/AJI aleNAliHHUX CY/IB;
KEpIBHUKHA aJMIHICTPAaTUBHUX, YIPABIIHCHKUX UYMW HArJsAJOBUX OpraHiB Jep)KaBHUX Ta
Ka3eHHUX MiANPHEMCTB, TOCMIOAPCHKUX TOBAPUCTB, JIepKaBHA YaCTKA y CTATYTHOMY KamiTasi
AKMX MpsIMO 4YM OIOCEPEIKOBAaHO mepeBHilye 50 BiACOTKIB;WIEHH KEPIBHUX OpraHiB
NOJITUYHUX MapTid, AeprKaBHI CIyKOOBII, OCAAN SIKUX HAJEXKaTh J0 KaTeropii «A», a came
nocaau: KepiBauka Amapaty BepxoBHoi Pamu Vkpainu Ta HOro 3acTymHHKIB; KEpiBHHUKA
amapary (cekperapiaTy) MOCTIHHO JIII0YOT0 JOMOMIXKHOTO OpraHy, yrBopeHoro [Ipe3unentom
VYkpainm; JlepxaBHoro cekperaps Kabinery MinicTpiB YKpaiHu Ta HOro 3acTyIHHKIB,
JIepKaBHUX CEKpETapiB MiHICTEPCTB; KEPIBHHUKIB IEHTPAJbHUX OPraHiB BHKOHABYOI BIIAJIH,
aki He € wieHamu KaGinety MiHicTpiB YKpaiHu, Ta iX 3aCTYyIHHUKIB; KEpPIBHUKIB amapaTiB
Koncruryniitnoro Cyny Ykpainu, BepxoBnoro Cyny, BUIMX CIeIlialli30BaHUX CYJiB Ta ix
3aCTYMHUKIB, KEPIBHUKIB cekperapiariB Bumioi paau mpaBocyans, Bumioi kBamidikaniinoi
Komicii cynmiB Ykpainm Ta ix 3actynmHukiB, ['omoBum JlepkaBHOi CcyqoBOi amamiHicTpaii
Ykpainu Ta iloro 3aCTYIHUKIB; KEPIBHUKIB JA€PKaBHOI CITY>KOH B IHIINX JIEP>KaBHUX OpraHax,
IOPUCIUKINS SIKUX TOMIMPIOETHCS HA BCIO TEPUTOPi0 YKpaiHU, Ta X 3aCTYIHHKIB.
He3nn:xyBanabuuii 3aauiok — ooymoniena Tapudamu banky MiHiMallbHa cyma KOIUTIB, 1110
noBuHHa 3anumatucss Ha KP 1 He mMoxe OyTW BUKOpHCTaHa Aep)KaTesleM eJeKTPOHHOTO
IUIaTKHOTO 3ac00y 10 MOMEHTY 3akpuTTs KP.

HecankuionoBanmii oBepapadT — HEI03BOJICHE MMEPEBUIIICHHS BUTPAT BIACHUX TPOLIOBUX
komtiB o KP nepskatesns enekTpoHHOTO IJIaTiKHOTO 3ac00y, a y pa3i BCTAHOBJICHOTO JIMITY
ogepapadpry mo KP — cymu mimity oBepapadTy (He3alexKHO Bi HIPUYUH TaKOIo
NIEPEBUILIEHH).

O00B’s13k0BHI IOMiCIYHUI MiHIMAJBHUH NJIATIZK — CyMa KOULITIB, PO3pax0OBaHa Bl CyMU
3a00proBaHocTi 3a oBepApapTOM Ha OCTaHHIA pobouMii JeHb Micslsd, sKy KomieHt
3000B ' A3aHUI CIUIATUTH B TEPMIH HE Mi3HIIIE 25 4yuciia HACTYHMHOro Micsus. Y pasi, SKIIO0
TEePMIH CIUIaTH TMPHUMaJae HAa BUXITHUI Ta/abo CBATKOBWI neHb, TO KiieHT 3000B's3aHuit
CIJIATUTH 0OOB’SI3KOBHM MIOMICSYHHM TIIATIK IO KIHIIS ONEPAIiifHOTO JHS, 110 Tepeaye 25 —
My YHCITY.

OBepapadt — Bux KpeauTy, sikuii Hajmaetbess bankom KimieHTy Ha ymMoOBax CTpPOKOBOCTI Ta
ratHocTi. 3a ymoBaMu oBepApadTy, KiieHT mMae mpaBo B Mexax JIMITY, BCTaHOBJIEHOTO
JIOTOBOPOM OBepapadTy, 3IIMCHIOBATH CIHCAaHHS KOMTIB 3a cBOiM KP 3 BHHUKHEHHSIM
aKTUBHOTO CaJIbJI0 32 3a3HAUEHUM PaxXyHKOM.

Oco0u, noB’si3aHi 3 NOTITHYHO 3HAYYIIMMH 0c00aMM - Qi3UyHI 0coOH, K1 BiANOBIIAIOThH
xoya 0 OJHOMY 3 TaKUX KPUTEpIiB: BIIOMO, IO Taki 0COOM MarOTh CHUIbHE 3 TOJITHYHO
3HAYYIIO 0C00010 OeHediliapHe BOJIOIIHHSA OPUIAYHOI OCO00I0, TPacTOM abo I1HIINM
NoIOHUM MPABOBUM YTBOPEHHSIM a00 MarOTh Oy Ib-sIKi 1HIII TICHI J1JIOB1 3B’ SI3KU 3 MOJITHYHO
3HAYYIIUMH 0c00aMHU; € KIHIIEBUMU OeHe]illlapHUMU BIIaCHUKaMU IOPUANYHOI 0COOU, TpacTy
abo iHIIOro MmoaAiOHOrO MPAaBOBOTO YTBOPEHHS, HPO sIKI BIJOMO, IO BOHM Jie-(pakTo Oynu
YTBOPEHI /711 BUTOAM MOJITUYHO 3HAYYIIUX OC10.

Opranizaunisi — ropuguuna ocoba, 3 ko KiieHT nepeOyBae y TpylOBHX BiIHOCHHAX, MpU
ymoBi, mo Ha KP, Binkputuit 3a JloroBopoM OaHKIBCHKOTO PaxyHKy 3 BUKOPHUCTaHHSIM
€JIEKTPOHHOIO TUIATKHOTO 3aco0y TNPOBOAMUTHCS OE3rOTIBKOBE 3apaxyBaHHSA 3apo0iTHOI
IUIaTH Ta IHIIMX TPOLIOBUX BHUILIAT, ki KIi€eHT oTpumye BiJ IOpUAMYHOI 0COOU 3a CBOIO
IpaIio, TOIIO.

IMapa xkmawouiBe ELIl Kuaienra — Taemaumit xmou EIIT Knienta Ta BignmoBigHuii oMy
Binkputuii kirou ELIT Knienra.
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Iinsrosuii nepioa — 30 KaneHTApHUX THIB MO KOXKHIN TPaH3aKIll 3 MOMEHTY Bi0OpakKeHHS
3aboprosanocTi mo KP.

IlnaTickna kaprka (maai IIK) — enexkrpoHHM# mnaThKHUK 3aci® y BUTJIANI €MITOBaHOI B
YCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM MOPSAKY IJIACTUKOBOI YW 1HIIOTO BUAY KapTKH,
10 BUKOPUCTOBYETHCA JUIsl 1HILIIOBAHHSA MepeKa3y KOIITIiB 3 paxyHKy nepskarens [1K 3 meroro
OIJIATH BapTOCTI TOBApiB 1 MOCIYT, NepepaxyBaHHS KOMITIB 31 CBOiX PaxyHKIB Ha PaxyHKH
IHIIUX 0Ci0, OTpUMaHHs KOINTIB y TOTIBKOBIM ¢opMi B Kacax OaHKIB 4epe3 OaHKIBCBKI
aBTOMAaTH, a TaKOXX 3AIMCHEHHS IHIIMX omepariii, nepexbauenux aanumu [IpaBunmamu Ta
BiIMOB1THUM [[oTOBOpOM.

IlnaTtizkaa onepauis — nis, iHinidoBana aepxatenem 1K, 3 yHecenHs abo 3HATTS TOTIBKH 3
paxyHKy, 3[1HCHEHHS pO3paxyHKiB y 0e3roTiBKOBii (opmi 3 BukopucTanHsM 1poro [IK 3a
0aHKIBCHKUMH PaxyHKaMHU.

IlnaTixkHa cMcTeMa — TUIATDKHA OpraHi3allis, WICHH IUIATIKHOT CUCTEMU Ta

IonaTkoBuii craryc — iHpopmauisa mono peecrpainii Kmienra/mpencraBuuka Kiienta Ta
oci0, Ha xopucth skux Kiient nagaB banky nopydeHHs Ha cucTeMaTH4HE (J1Ba Ta OlIbIe
pasiB) JOTOBIpHE CHHCAHHS KOINTIB 3 paxyHKa SIK TUIATHUKA TOJATKIB 13 3a3HAYCHHSIM
imeHTUdiKaniiHOro HOMEpa IUIATHUKA TI0JIaTKIB.

IMoTounmii paxyHok — BUJ OaHKIBCBKOTO paxyHKa, sIKUi BiikpuBaeTbcss bankom Kiientam
Ha JIOTOBIpHIN OCHOBI Juisi 30epiraHHs TpOIIOBUX KOMITIB 1 3IIHCHEHHS PO3PaXyHKOBO-
KaCOBHX OIEpaIliii 3a TOTIOMOTOI0 TUIATIKHUX 1HCTPYMEHTIB BiJIIIOBITHO O YMOB JJOTOBOPY Ta
BUMOT 3aKOHOJIaBCTBA Y KpaiHH.

IIpocTpoyennii  HecaHKUiOHOBaHWH  oBepApaT —  HENOBEPHEHUH B  CTPOK
HECaHKI[I0HOBaHUM oBepapadT, skuii BUHUK B pe3ynbraTi Bukopuctanus [1K ii gepxatenem.
IIpocTpoyenuii oBepapadT — GakTUUHE KOPHUCTYBaHHS OBepApadTOM IOHAJ BCTAHOBICHI
CTpokd HagaHHs baHkoMm mociayr oBepapadTy Ta/abo HECBO€YacHE MOBEPHEHHS (PAKTHUHO
OTPUMaHUX KOLITIB OBepApadTYy.

IIpocTpoyeHi mNpoumEeHTH 3a KOPHCTYBAHHS HECAHKLWiOHOBAaHMM oBepapadTOM —
HENOBEPHEH! B CTPOK IMPOLIEHTH 32 KOPUCTYBAHHS HECAHKLIOHOBAHUM OBepApadToM, KU
BUHUK B pe3ynbTari Bukopuctanus [1K ii nepxatenem.

IIpoueHT 3a KOPUCTYBaHHS HECAaHKUiOHOBaHUM oBepaApadTomM — TUIATA, sKa
BCTaHOBIIIOETHCS baHKOM 3a KOpUCTYBaHHs HECAaHKIIIOHOBAaHUM OBepJpa(ToM, B pO3MIpi Ta B
CTpOKH, ependayeHi nanumu [IpaBunamu Ta BianoBigHUM JJoroBopom.

IIpouenTn 3a KopucTyBaHHsSI oBepApadTOM — IUIaTa, sKa BCTAHOBIIOETbC baHkoM 3a
KopucTtyBaHHs KilieHTOM OTpUMaHMMM KOILITaMU OBepApadTy B pPO3MIpI Ta B CTPOKH,
nependaueHi ganumu [IpaBunamu ta BignoBiaHuM J[oroBopom.

Po3paxyHkoBuii Huka — (akTUyHa KUIBKICTH JHIB MDK MEpPUIMM KaJIEHIApHUM JHEM, 1110
CJiIye 3a OCTaHHIM poOOYMM JHEM MOIMEPEeJHbOrO MICAIS Ta OCTaHHIM poOOYUM JHEM
MMOTOYHOTO MICAIIS (BKIFOYHO).

Po3paxyHkoBo-kacoBe 00CIyroByBaHHSl — IOCTYTH, 110 HajxaioThesi bankom Kiienty Ha
MIJICTaB1 BIJMOBITHOTO JOTOBOPY, YKJIAIEHOTO MK HIMH, SIK1 TIOB’sI3aH1 13 TIEPEKa30M KOIIITIB
3 paxyHka (Ha paxyHoK) 1poro KiieHta, Bupayero oMy KOIITIB y TOTiBKOBIH (popmi, a Takoxk
3IIHCHEHHSM 1HIIMX OIepalliif, neperdadeHuX BiANOBITHUMH J10TOBOPAMHU.

Camo3zaiinsita ocoba — ¢izuyHa ocoba - mignpuemens abo (izuuHa ocoda, sika MPOBATUTH
He3aJIeKHY MPOodeCiiHy TisTbHICTD.

Ceprudikar Bigkpuroro kmwodya EIII Kuienrta — nanepoBuil JOKYMEHT, Ha SKOMY
MPEACTABICHO B IIICTHAMUATH3HAKOBOMY BUTIsiAl Biakputuid kimtou EIIIl Kimienra, mary
nouatky 1 kiHmg aii Biakpuroro kimroda ELIT Kiienra, 3aBipenuii mianucom Kiienra.
Cucrema «iBank2UA» — cykynHicTh MporpaMHO-anapaTHUX 3ac001B, sIKI BCTAHOBIIIOIOTHCS
Ha Teputopii Kiienta i banka Ta y3romkeHo BuUKOpucTOBYIOThCs Kitientom 1 bankom y
BIJIMOBIIHUX YacTHHAX, a TaKOX OpraHi3allifHUX 3axOMAiB, sSKi MpoBoasTh KiieHT 1 bank 3
meTtoro HanaHHs Kiienty mocnyr 3rinHo 3 nanumu [paBunamu ta BianoBigHuM /loroBopom.
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Ctpok HananHs bankom mocayr oBepapaTy — nepioj yacy, npoTarom skoro KiieHt mae
MpaBO 3IIHCHIOBATH CMHCaHHS KOWITIB 32 cBOIM KP 3 BHHHKHEHHSIM aKTHBHOTO CallbJ]0 Ha
HBOMY.

CxoBulle iHIMBiTyaJbHUX 0aHKIBCbKHX celi(iB — 11e ceiid, obnanHaHmii iHAUBIyaTbHIMA
0aHKIBCBKMMH ceiidaMu JJIT TUMYACOBOTO 30epiraHHs IMIHHOCTEeH 1 JOKyMeHTIB KilieHTiB
baHky, TexHIUHE YKPIIUICHHS SIKOTO BiJIIOBia€ BUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHU
Ta HOPMAaTHUBHO-NpaBoBHX akTiB HBY.

Taemuuii kawou EIII Kaienta — kii04 (CyKyInHICTD €IEKTPOHHUX AaHUX ), SIKHH CaMOCTIHO
reHepye KiieHT 3 BuKOpHCTaHHSM 3aco0iB cucremu «iBank2UAy, 1 npusHadyeHWd aJis
dopmyBanHs Kimiearom EIII e1eKkTpoHHUX TOKYMEHTIB.

Tapudu — Tapudu na nocayru AT «TEPIINN IHBECTULIIMHUM BAHK» s disuunux
oci0.

@DiHAHCOBHMI CTaH MO3MYAJBLHUKA — KUIBKICHI Ta SKICHI MTOKa3HUKH ((PaKTOPH), 110 MOXKYTh
y Tid 4M IHOIH Mipl BIUDIMHYTH Ha BUKOHaHHS KiieHTOM 3000B’s3aHb 3a oBepapadrom, 3
BHU3HAUEHHSM pIBHA iX HMOBIPHOTO BIUIMBY Ha JOTpUMaHHS yMOB naHux IlpaBunm Ta
BianoBigHOTO JloroBopy (0 OCHOBHHMX KUIBKICHHX ITOKa3HHUKIB HAJIEkKaTh: HIOMICSYHI
OUIKYBaHI CyKYITHI JOXOJY, 3MEHIIIEHI Ha CYKYITHI BUTPATH Ta 3000B’s3aHHs, Ta MPOTHO3 HA
MalOyTHE; HAKOIMMYEHHS Ha paxyHKax B BaHKy; 10 OCHOBHHX SIKICHHX TTOKa3HUKIB HAJIC)KATh:
3arajJbHUN MaTepiaJIbHUM CTaH, colliajbHa CcTaOUIbHICTh KirieHTa (HasABHICTH IMOCTIHHOT
poboTH, TioBa permyTaris, CiMelHul cTaH ToIo); Bik Kitieata; KpenutHa icropis, Tomio.
UAH — HanioHanbHa BaiioTa YKpainu (TpuUBH:).

USD — odimiitaa Bamora CLUA (monap CLIA).

EUR — odiniitna Bamtora aepxas €Bpornelicbkoro Coro3sy (€Bpo).

Bci Bu3HaYeHHs1 TepMiHiB, 0 3acTocoBaHi B nux IlpaBuiax, BKUTI Jume 1Jas
3py4yHocTi moaaHHs iHdopmanmii Ta BHKOPHCTOBYIOTHCS BHKJIIOYHO 1JId
3aCTOCYBaHHS Ta TiayMadeHHs uux [Ipasui.

2. 3AT'AJIBHI ITOJIOKEHHSA

2.1. Jlanmi IlpaBuna GaHkiBcbKOTo 0OCTyroByBaHHs (izmuHuX oci0 (mami — IlpaBuia) €
myOIi4HOI0 npomno3uiieto (ohepToro) st GizudHUX 0ci0, sSKi 0aXKarTh CKOPUCTATUCS
nocinyramu basky.

2.2. IlpaBuna BHU3HAYAIOTh YMOBM Ta IMOPAIOK HaJaHHI baHKOM KOMIIJIEKCHOTO
oOciyroByBanHsi Kiienta mo oOpanux HuM IIponykrax banky abo y Bimninenssx
banky 3rimzHo 3 pexumoMm poOotu Binminens, BuzHaueHum bankom, abo 3
BUKOPHCTaHHSAM IHMCTAHIIIMHUX KaHaJiB OOCIyroByBaHHs, a Takok B KoHTakTHOMY
ueHTpi banky Ha ymoBax, Bu3HaueHux Tapucdamu banky ta nanumu IpaBunamu.

2.3. IlpaBuia perymolTh MOPSAOK Ta YMOBH HaJlaHHS OaHKIBCHKHX TOCITYT Ta OTPUMAaHHS
KrienTom GaHKIBCHKUX MPOAYKTIB, a caMe:
¢ BiakpuTTs, BeJCHHS Ta 3aKPUTTS BKJIAIHOTO (JETIO3UTHOTO) PaXyHKY;

e BiakpuTTs, BeJICHHS Ta 3aKPUTTS MOTOYHOTO PaxyHKY;

e JlucraHuiiiHe KepyBaHHS MOTOYHUM paxyHKOM (IHTepHeT-0aHKiHT);

e BiakpuTTs, BEICHHS Ta 3aKPUTTS KAPTKOBOTO PaxyHKYy, OQOpPMIIECHHsS Ta BHaya
IUTaTDKHUAX KapTOK Ta iX 0OCIyroBYBaHHS;

e Hananns oBepapadTy MO KapTKOBOMY PaxyHKY;

e OpeHja iIHANBITYATLHOTO 0AaHKIBCHKOTO ceidy;

e Hananus mociyr 3 mepeBe3eHHs BATIOTHUX IIHHOCTEH.

2.4. Tlpuennanns no [Ipasun 3xpilicHIoeThes KimieHTOM nuisxoM ykimaneHHs ['eHepaibHOTO
JI0TOBOPY OaHKIBCHKOTO 0OCITYrOBYBAaHHS Ta HAJaHHS HEOOXITHUX JOKYMEHTIB.
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

'enepanbHMii  JOTOBIP YKIAAAETHCS HAa HEBU3HAYCHHH CTPOK Ta MOXe OyTH
po3sipBanuii 3a tomoBieHicTio CtopiH. ['enepanpauii Jlorosip Moxe OyTH po3ipBaHO B
OJTHOCTOPOHHBOMY MOPsIIKY Ha Bumory KilieHTa, 3a yMOBM B1ACYTHOCTI HEBUKOHAHMX
30008B’s13aHb Kirienta nepex bankom Ta nmpu yMOBi MUCHMOBOTO MOBioMIIeHHST baHky
3a 30 xajeHgapHUX AHIB 0 OakaHOI JaTW po3ipBaHHS ['eHepasbHOrO J0roBOpY.
I'enepanbHmii 1OTOBip MOXE OyTH pO3ipBaHO B OJHOCTOPOHHBOMY HOPSAKY Ha
BuUMoOry baHKy, y pa3i BIICYTHOCTI pyXy KOIITIB Ha BiAMOBIAHMX paxyHKax KiieHta
OPOTSTOM TPHOX POKIB MIAPSA] Ta BiJACYTHOCTI 3aJHMINKY KOIITIB Ha BiIMOBITHHUX
paxyHkax (B IIbOMY BHITQJIKy baHK Mae mpaBO 3aKpUTH BIJAINOBIJHI paxyHKH 0e3
MMHCBMOBOI 3asBM Ta noBimomyieHHS KilieHTa), a Tako)X B IHIIMX BHUIAIKaX,
nepeadayeHnX 3aKOHOJIaBCTBOM Y KpaiHU.

Knienr, yknaBmm 3 bankom ['enepanbHHii 10roBip OaHKIBCHKOTO OOCITYroBYBaHHS,
HIATBEPXKYE CBOE 03HAHOMIIEHHS Ta 3rofy 3 AaHuMU [IpaBuiamu.

Krient mae mpaBo ckopucrtatucs OyJb-sIKOIO TOCIYTOI0, II0 HAJaeThbcsi baHKOM B
paMKax KOMIUIEKCHOTro oOciyroByBaHHs. IlincraBoro uia HanaHHs bankoMm Tiei abo
iHmoi mocnyru € mignucanHs Kiientom JloroBopy Ha BiANOBIAHMN NMPOIYKT, IO €
HEBiJ1’€MHOIO YaCTHHOIO | eHepalbHOro JOroBopy 0aHKIBCHKOTO 0OCIYrOBYBAaHHS.
bank namae KiieHTy mociayrm Ha ymMoBax Ta B TIOPSIKY, BH3HAYEHOMY LIUMHU
[IpaBunamu, Bignosigaum Jloroopom ta Tapudamu banky.

Onpumtogaends  [lpaBun 3 MeToro o3HaiiomsieHHs KitieHTiB 31X 3MicTOM
3MiACHIOEThCS baHkoM mUIsixoM iX po3wmilieHHs Ha odiuidHoMmy caiiti banky
www.pinbank.ua.

bank npu peamizanii mux [IpaBui BHKOHYe BHMOTH 3aKOHOJIABCTBA, SIKE PETYIIOE
BiHOCHHM Y cdepi 3amoOiraHHs Ta MPOTHU.Ii Jeramizamii (BIIMHUBAaHHIO) JOXOIiB,
OJICpKAHMUX 3JIOYMHHUM [UIAXOM, (IHAHCYBaHHIO TEpOpU3MYy Ta (hiHAHCYBAHHIO
PO3MOBCIO/KEHHST 30p0Oi MacoBOrO 3HMILEHHS, a TaKoXX BHMOIM BHYTPILIHIX
JNOKYMeHTIB baHKy 3 nuTaHb ()1HAHCOBOIO MOHITOPHHTY.

bank mae mpaBo 30epiratu IlepconanpHi mani KiieHTa Ta JOKYMEHTH MiANMcaHi
KnienTom B 1muiax mnepeadadeHMX 3aKOHOJABCTBOM YKpaiHM Ta HOPMaTUBHUMU
akramu HBY.

Kuient miareBepkye, mo:

- MUCHMOBO MOBIIOMJIEHHH Tpo MeTy 300py Ta oOpoOku IlepcoHanmbHHMX TaHUX
Kiienra ta oci6, sxum nepenaroteest [lepconanbri nani Kiienra;

- TIOTOJIKY€EThCS Ta HAJAA€ JI03BUI Ha 3MIHY MeTU 300py Ta oOpoOku IlepconanbHux
nanux Kiienra, npo mo Kiient Oyne moBimomieHHH IIIsIXoM po3MilieHHs bankom
BIJIMIOB1THOTO TIOBIJJOMJICHHSI Y 3arajlbHOIOCTYITHUX MICIAX Y BiAUIeHH]I baHky Ta Ha
Caiiti banky B Mepexi InTepHerT;

- moBimomieHud mpo BkItoueHHs [lepconampHux ganux Kienra g0 6asu
NEePCOHATBHUX JIaHUX KJI€HTIB baHKy;

- TOBIIOMJIEHMH TMpo TNOpANOK BHKOpUcTaHHS [lepcoHanbHUX MJAHUX, AKUM
nepenbavae aii baHky moao oOpoOKHM LMX JaHUX, B TOMY YHCII BHUKOPHUCTAHHS
[lepconanbHux naHuX mpaliBHUKaMU baHKy, BIAMOBIIHO A0 iX mNpodeciiiHuX uu
cinyx00BuX abo TpyaoBHX OOOB'S3KiB, Al MIOJO X 3aXMCTy, a TAaKOXK Mii MO0
HaJaHHs TOBHOTO npaBa 00poOku [lepcoHanbHUX AaHUX 1HIIUM Cy0 €KTaM BiJIHOCHH,
noB 'si3aHuX 13 [lepcoHaIbHUMU JaHUMU;

- TIOB1IOMJICHUH MPO MOPSAOK NomupeHHs [lepcoHanbHuX AaHuX OyAb-sSKUM oco0aM,
akuil mependadae aii banky oo nepemadi Bimomocteit mpo (izuyHy ocoly 3 06a3u
MEPCOHATHPHUX JIAaHUX;

- TMOBIZIOMJICHUH TPO MOPSA0K JocTyny 1o IlepcoHanbHUX NaHUX 1HIIMX 0CiO, SIKUH
BH3Havae Nii banky y pasi oTpuMaHHs 3amUTy BiJ IHIIOT OCOOM IIOJO0 JOCTYIY JIO
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3.1
3.1.1.

3.1.2.

3.1.3.

3.14.

3.15.

[lepconanbHUX NaHUX, Y TOMY YHCII MOPAIOK OCTYMy CYyO0 €KTa MepCcCOHATbHHUX
JaHUX J0 BiOMOCTEH mpo cebe;

- TIOTOJKYETHCS 3 PEXKUMOM BHUKOPHCTaHHA 1HQOpMaIi, 3a3HAuYCHOI y LbOMY
HoroBopi; - npana 3roma (mo3Binm), HamaHa Kiienrom Ha 306ip Ta 00poOKy
[lepconanbanx panux KiieHta, He BHMarae 37ilcHeHHS baHKOM NHCHhMOBHUX
MOBIOMJICHB Mpo nepenavy [lepconanpanx ganux Kiienra iHmmM ocobam;

- Kiient He matume 10 baHKy >KOAHMX MpeTeH3id B pa3i BUMHEHHsI OCTaHHIM OY/Ib-
sKO1 JTii, HACTaHHs MOJii, 3a3HaYeHOi B IboMy JloroBopi;

- y BUNaAKy BiaMoBu banky B yknaaenHi 3 Kimientom Oynb-sikoro moroBopy, KiieHT
Hagae banky 3romy Ha o00poOky IlepconanpHmx manux Kiienta B mimsx
iHpopMyBaHHSI HOTO TPO Oynab-sKI MPOAYKTH 1 IMOCIYTH, IO HajaroTbcs baHkoM,
Oy/b-SKUM CIIOCOOOM, Y TOMY YHCIIi BUIIETIEPETi YeHUMHU;

- Hagana Kiientom 3rozga (1o3Bin) Ha 30ip Ta 00poOKy Ilepconansuux nanux Kiienra
JIi€ IPOTSTOM HEBH3HAYEHOTO CTPOKY;

- npu 3MmiHiI [lepconanbanx nanux KiieHTa BiH 3000B’S3aHHMIA HEBIIKIAIHO HAJATH
banky indopmariiro mpo Taki 3MiHH, 3 HAJIAHHSM OPUTIHAIIB BiJAMOBIIHUX JOKYMECHTIB
1t BHeceHHs ocoOucTtux [lepconanpaux nanux Kiienrta B 6a3y nepcoHaabHUX JaHUX
kiienTiB banky;

- MMCHMOBO MOBIJOMJICHHU TIPO BCi MpaBa, BU3HaueH1 3akoHoM Ykpainu «IIpo 3axuct
MEPCOHATBHUX JIAHUX», B TOMY YHCII MPO TpaBa, nepeadaderi cr.8 3akoHy YKpaiHu
«[Ipo 3axucT NepCcoOHATBHUX TaHUX).

YMOBHU POSMIILLIEHHSA BKJIAIIB

IMopsiiok BiIKPUTTA Ta 00CTYroBYBaHHS BKJIATHHUX PAXYHKIB.

Knient po3mingye B banky rpomosi komTH, Hajgani — «Bxmany, a bank npuiimae wi
KOLITH Ta 3000B’S3Y€ThCSl MOBEPHYTU CyMy Bkiagy 1 CIUIaTUTH HPOLEHTH 3a HOro
KOPHUCTYBaHHS Ha yMOBaxX Ta B MOPAAKY, BCTAHOBJIEHUX J[0roBOpOM.

Jlata noBepHeHHs Bkiiany 3a3HadaeTbes y BIIOBIIHOMY J0TOBOPi. Y BUIAIKY, SIKIIO
JaTa TOBEpHEHHs Bkiany Ta HapaXOBaHMX HPOLEHTIB € HEPOOOUYUM, CBITKOBUM a00
BUXIIHUM JTHEM, JIATOIO TIOBEpPHEHHS BKiamy Ta HapaxoBaHUX MPOIEHTIB € HACTYITHUH
poOouMii IeHb, IKUH CIilye 32 TAKUM HEPOOOUHM, CBITKOBUM a00 BUXIJHUM JTHEM.

VY pasi mposoHTaiii cTpoky aii BijnosigHoro JloroBopy naroro noBepHeHHs Bxiagy €
OCTaHHIH JIeHb KO)KHOTO HACTYITHOT'O CTPOKY, Ha sIKUi Oyio moaosxeHo Jlorosip.
Axmo Bxnagauk po3mictuB Bkiaa 3 aBTOMaTUUHOIO MTPOJIOHTAIIEI0 Ta HE 3BEPHYBCS
1o banky B naty noBepHeHHs Bxiany ans otpumanss Bxnany, po3mimenHs Bxmany
TIOJTOBJKYETHCS Ha TAaKUI CaMUil CTPOK, HA YMOBax 110 TaHOMY BUAy Bkiany, siki Iit0Th
Ha JaTy TaKoro IOJIOBXKEHHS, 3a BUKJIIOUYEHHSM BHIIAJKiB, 3a3HaueHux B 1.3.1.20
nanux [IpaBuo.

s obniky Bxnany bank Binkpuae KiieHTy neno3uTHuil paxyHok, Ha sikuit KitieHt
BHOCUTh BKJiajg roTiBKOIO B JIeHb MiANHCAHHA BiAmnosigHoro JloroBopy B cywmi,
Bu3HaveHii [loroBopom. IIpu 6e3roriBkoBoMy Haaxo/pkeHH1 KiieHT 3000B’s13yeThCst
po3mictuti Bknan B banky muisixoM mnepepaxyBaHHSI HOTO OJHIEID CYyMOIO (KpiM
BUMAJIKIB nepeodopmiieHHs Brnany B banky) Ha 1eno3uTHUN paxyHOK He mi3Hime 3
(TppoX) poOounx AHIB, Mepedir SKUX MOYMHAETHCA 3 JHS mignucaHHs CTopoHamMu
BiZmoBigHOTO JlorOBODY.

[Ipu po3mimieHHi KoWTIB BKIagHUKOM — pe3UIEHTOM Ha KOPUCTh TPeThOi ocolu
pesuaenTa Brnaguuii (1eno3uTHuil) paxyHOK BiAKpUBAEThCs Ha iM’s1 BkinanHuka.

[Ipu posmimenHi Bknaay Ha iM’st TpeThoi 0cO0M (MaoONITHHOI a00 HEMOBHOMITHHOI
oco0un) Bxmaguwuii (1eno3uTHUiT) paxyHOK BiIKpUBAETHCS HA 1M S1 TPETHOT 0COOH.
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3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.1.10.

3.1.11.

Bxnagauk mae mpaBo monoBHIoBaTH Bkiaa mpotsarom ctpoky il JloroBopy, Ko 1e

nepeadayeHo ymoBamu J{oroBopy.

3a kopuctyBanHs Bkiagom bank HapaxoBye Ta cruiauye BkiagHUKy MpOLIEHTH Y

poO3Mipi, IO 3a3HAYAIOTHCA y BIAMOBIAHOMY JlOTOBOpi, 3a BUHSATKOM HACTYITHHX

0COOJIMBOCTEIH:

- Y BUINIQJKY aBTOMATU4HOI IposioHranii Bkiaay baHk BCTaHOBIIO€ IPOIEHTHY CTAaBKY
B pO3Mipi NMPOLEHTHOI CTAaBKM MO JaHOMY BHAY Bkianmy, sika Jie Ha JgaTty Takoi
MIPOJIOHTAIIIT;

- IpU TOCTPOKOBOMY TMOBHOMY MoBepHeHH1 Bxiiagy abo iioro yactuHu (OBEpHEHHS
yacTUHU Bkiagy 3aiiiCHIOETbCS He OUIbIe OJHOTO pa3y, SKIIO0 yMoBaMu Bkiany He
nepenbaveHo iHakme) bank, 3a Bech mepion po3mimeHHs Bkiany (doro wactunn),
HapaxoBye Ta cCIUlauye BKIaAHHKY NpPOIEHTH B pPO3MIpl, LIO0 3a3HAYEHHH Y
BignoBigHOMY JloroBopi (y BHUMAJAKY SKIIO MOMJIHMBICTH JOCTPOKOBOTO TOBEPHEHHS
Bxmany (moBHoro abo ioro yactuHu) nependaueHa BiAMOBiAHUM JloroBopom).
[lepepaxyBaHHsI MPOLIEHTIB NMPH JOCTPOKOBOMY NOBHOMY IMOBepHEHHI Briagy abo
HOro 4YacTHHH, 3MIHCHIOETHCS Ha CyMy TpOIIOBUX KOIITIB, SIKa JIOCTPOKOBO
noBepTaeTbcsi Brmaguuky. [Ipm oMy pi3HHIS MK paHille CIDIaueHUMH Ta
MepepaxoBaHUMHU 3a 3HIKEHOIO CTAaBKOIO MPOIEHTaMHU, YTPUMYeTbcs baHkoMm 13
CyMH HapaxoBaHHX, ajie¢ HE BUIUIAYEHUX IPOIEHTIB, a y BHUIIAJKY, SKIIO Ii€i CyMu
HeZocTaTHhO, 13 cymu Bkmamy. Ilpu moctpoxkoBomy mnoBepHeHHI Bkiamy (iforo
YaCTUHM), SKUH OYIIO MOJOBXKEHO (TPOJIOHIOBAaHO), IEpepaxyBaHHS IPOLEHTIB
3MIIACHIOETHCS 3 OCTAHHBOT AaTH TAKOTO MOJOBKEHHS.

Ha npenosutHmii paxyHok KiieHTa MOXYThb 3apaxOBYBAaTHCSl TPOLIOBI KOUITH, IO

HaJIMITN Bil TpeThoi ocoOu Ha im’a Kuienrta. Ilpu npomy BBaxkaerbes, mo KiieHT

MOTOJMBCSI HA OJCpXKaHHS IMX KOINTIB, HAJABIIM HEOOXiJHI JaHi Tpo CBIid

JeTIO3UTHUNA PaxyHOK TpeTiit 0coOi.

Homep neno3uTHOro paxyHky € 6aHKIBCHKOIO TAEMHUIICIO 1 BIIMOBINATBHICTD 332 HOTO

nepenavy TpeTid 0codi HaNeXkuTh BKIagHUKY.

VY Bunanky posmimieHHs Bxiany Ha kopuctbh Tperboi ocobu, Tpers ocoba HabyBae

npaB Bxmagnuka 3a BiamoBigHUM JlOroBOpoM 3 JAHS Ipen’siBIEHHS Heo 10 baHky

MepIIoi BUMOTH IUIIXOM TOJaHHs 710 baHKy BIacHOpYY CKJaJieHoi 3asBH MPO HaMip

CKOpHCTaTHucs npaBamMu BxiiagHuka 3a BinnoBiiHuM JloroBopom. 3asiBa CKJIaAa€ThCS B

MPUCYTHOCTI BIANOBiaIbHOrO npaiiBHuka banky. Ha miacrasi 3as8u Tperboi ocoOu

Ta HAOyTTAM B 3B’S3Ky 3 IIMUM Hewo npaB Bkiannuka 3a BianoBigHuM JloroBopom

BiIOYBa€ThCS TEpexiJ BCIX MpaB Ta OOOB’S3KIB 3a BIAMOBIAHUM JlOroBOpoM Bin

Bxmagnuka no Tpetpoi ocobu. OmHouacHO 13 mojmaHHsSM TpeThor 0co0oro 3asBU

Tperst ocoba 3000B’s13aHa HAJaTH BiANOBIJAJIBHOMY MpAliBHUKY baHKy TOKyMEHTH,

[0 BUMAaralThCs 3aKOHOJABCTBOM JJisi MpoBelneHHs ineHTudikamii Tpethoi ocodu.

Tpers ocoba Mae mpaBo 3AIMCHIOBATH PO3MOPSKEHHS IMpaBaMH 3a BIANOBITHUM

JIoroBopoM BHKIJIIOYHO 32 YMOBH HOJaHHA /10 baHKy BKa3aHUX BHILE JOKYMEHTIB, 110

odopMIIeH1 HaJICKHUM YHHOM.

Jlo HaOytTsa Tperboro ocoboro npaB Bxiagnuka 3a BianoBigHuM JJoroBopom 1i npasa

HajexaTh BKiIagHUKy, SKMI Mae paBo po3MopsaKaTUCS HUMHU Ha CB1i po3cy/.

[Ticns wvaOyrTas Tperboto ocoOoro mpaB Ha Bkian y BiAMOBIAHOCTI A0 YMOB JaHHUX

[IpaBui, Briiagauk BTpayae craTyc CTOpOHH BIANOBIIHOTO JloroBopy.

CamocrTiitHO ckopHucTaTHCs NpaBaMu BkiagHuka 3a BinoBiTHUM JlOroBOpoM MoKe

oco0a, 110 Ha JICHh 3BEpHEHHS 70 baHKy 13 3asBJIeHHSAM CBOiX mpaB Ha Bximan mocsria

BiCIMHAIIATUPIUHOTO BiKy. CkopucTaTHcs TpaBamMu BkiIagHuka 3a BiINOBIIHUM

JIOTOBOPOM MOe 0co0a, 10 Ha JACHb 3BepHEHHS 10 baHKy i3 3asBJICHHSAM CBOIX IpaB

Ha Bknan mocsria 4OTHpHAALUSATUPIYHOTO BIKY IPU YMOBI OTPUMAaHHSA L€ 0COOO0IO

3TOIM OpraHy OMIKH Ta MIKITYBaHHS Ta ii 0aTbKIB (YCHHOBHUTENIB) a00 MIKITyBaJIbHHUKIB.
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3.1.12.

3.1.13.

3.1.14.

3.1.15.

3.1.16.

3.1.17.

3.1.18.

VY Bumagky posmimeHHs Bkiagy B 1HO3€MHIM BatOTi, BHECEHHS TOTIBKM Ha
Neno3uTHUN paxyHok KitieHTa iHImor oco6oto, sika He € KilieHToM, He 10myCcKaeThesl.
Buecennss Ta mnomoBHeHHs Bkiagy Moxe NpPOBOIUTHCH TOTIBKOIO abo B
0€3roTiBKOBOMY HOPSIJIKY.

Komrtu, mpuitHaTi y BUXiTHUNA a00 CBATKOBHUH JI€Hb, 3apaXOBYIOTHCS Ha JEMO3UTHHUHA
paxyHok Kiienta Ha HacTynHui pobounii 1eHb.

Y Bumagky, SKIIO Taka MOXJIMBICTh TependadeHa BiamoBiaHuUM JoroBopowm,
JOTYCKAEThCSl JIOCTPOKOBE TMMOBepHEHHs1 Bkiany (moBHe abo Moro 4acTuHH), IpH
nboMy, KirieHT 3000B’s13aHMI MHCHMOBO MOINEpEAUTH baHK mpo CBi Hamip, MIITXOM
nojanHs 10 baHky 3asBU y IBOX MPUMIipHUKAX, HE MEHIIE HiX 3a 5 (1’sTh) poboUnx
JTHIB JIO JTHS, B SIKWW BiH Ma€e HaMip oTpuMaTH Bxman (#ioro yactuHy), He BpaXxOBYIHOUH
JIeHb TIOJTAaHHS 3asBU.

[Ipy yacTKOBOMY 3HSTTI KOIITIB, MiHIMaJIbHUN 3aJMIIOK KOINTIB HA PaxyHKY, MICIIS
3HATTS, TIOBUHEH CKJIAJaTH CyMy HE MEHIIE HiX BCTAaHOBJICHA MiHIMaJbHAa cyma
Bxuany. Jlenb noctpokoBoro mnoBepHeHHsi Bkiany (iioro yactuHu) oOOB’SI3KOBO Mae
OyTH OaHKIBCHKUM JTHEM.

3miHa po3Mmipy Bkimamy mnpu AOCTPOKOBOMY YacTKOBOMY TOoBepHEHHI Bkiamy
HiATBEPKYETbCA YKIAJEHHSIM JOTOBOPY TPO BHECEHHS 3MiH Ta JIONMOBHEHb [0
BiNOBiAHOTO J[0OTOBOpY Ta MIATLHKHUMU JOKYMEHTaMH 3 MiAMHCAMU BiJIOBIIaIbHUX
npaniBHuKiB banky Ta meyarkoro abo mrammnom baHky.

CrnnaTa HapaxoBaHUX MPOLIEHTIB 3/11HCHIOETHCS IUISXOM MepepaxyBaHHs Ha TOTOYHUN
pPaxyHOK / TIOTOYHHHA PaxyHOK 3 BUKOPUCTAHHSM EJIEKTPOHHOTO TUIATIKHOTO 3aco0y
Knienta, Binkputuii B banky, ko iHme He nependadeHo ymoBamu Jlorosopy. A 'y
BUMAJIKY po3MmimeHHs Bkiamy Ha kopucth Tperhoi ocobm Ta HaOyTTst Tpernoro
ocoboro mpaB BxiagHuka 3a BiAmoBigHUM JlOTOBOpPOM, Ha PaxyHOK IMOBITOMIICHUMN
banky Tpetroro ocobor. 3a 3asBoto KiieHnra, sika Hamgaetbest 10 banky He mi3Hime
IBOX po0OouMx IHIB 0 JHSA TMOBEepHEHHS Bkiamy, crjata HapaxOBaHUX MPOIEHTIB
MOXe€ 3IIHCHIOBATHCh NUISIXOM IMepepaxyBaHHS Ha IHIIUN MOTOYHHHA paxyHOK /
MOTOYHUI PAaxyHOK 3 BUKOPUCTAHHSAM EJIEKTPOHHOrO IUIaTiKHOro 3aco0y KitieHTa,
BiAKpuTHil B baHky, a00 roTiBkor uepe3 kacy banky.

3a 3asBoto0 BknanHuka crutata baHkoM IpOLEHTIB MOXKe 3/11HCHIOBATUCH OJJHOYACHO 3
MOBEpHEHHAM Bkiagy muisixoM mepepaxyBaHHsS Ha BLAKpUTUN B baHky aeno3utHuit
paxyHok. BigmoBinmna 3asiBa HamaeTbcsi A0 baHKy He mi3HilIe THS MOBEPHEHHS
Bxuany.

IToBepHenns Bxmany (fioro uyacTMHH), B T.4. JOCTPOKOBE 3/IMCHIOETHCSA ILUIIXOM
nepepaxyBaHHS Ha MOTOYHUN PaxyHOK / paXyHOK 3 BHKOPHCTaHHSM E€JIEKTPOHHOTO
iatikHoro 3acody Kiienrta, Bigkputuit B baHky, gKmio iHmie He nepeadayeHo
ymoBamu JloroBopy. A y Bumajaky po3mimieHHs: Bxiany Ha kopucts Tperboi ocobu Ta
HaOyTTs Tperhoro ocoboro npaB Britaguuka 3a BiANOBiAHUM [loroBopoM, Ha paXyHOK
noBinomiieHuit banky TpeThoro ocoboro. 3a 3asBoro KitieHTa, sika HagaeThes 10 banky
HE TMIi3Hime JBOX poOOuYMX MAHIB JO JHS TOBepHeHHs Bxmany (iforo yactunm),
noBepHeHHs Bxiany (#oro yacTMHM) MOXe 31MCHIOBAaTHCH IIJISIXOM IMepepaxyBaHHS
Ha 1HIIWA MOTOYHUM paXyHOK / MOTOYHUN PAaxyHOK 3 BUKOPHUCTAHHSM E€JIEKTPOHHOTO
mnaTixHOTO 3aco0y KiienTa, Binkputuii B banky, abo rotiBkoro yepe3 kacy banky. 3a
3assBor0 KimieHTa, sika HamaeThcs 10 baHKy He mi3Himie JHA MOBEpHEHHs Bkiany,
nmoBepHeHHs Bkiagy (MOBHE) MoOke 3IHCHIOBATHUCH IUISIXOM TepepaxyBaHHS Ha
BiIKpUTUil B banky neno3utHuit paxyHok Kiienra.

[loBepuenns Bkiagy (#ioro 4acTHHHM), 10 pO3MINIEHO 3 aBTOMAaTHYHOIO
MIPOJIOHTAIlI€0, 3IHCHIOEThCS TOTIBKOIO depe3 kacy banky. 3a 3asBoro Bkiannuka,
sIKa HaJlaeThes A0 baHky He mi3Hime IBOX poOoYHMX AHIB 10 THS MOBEpHEHHS Briamgy
(¥fioro yacTuHM), MOBepHEHHsI Bkiaay (0ro 4acTUHM) MOKE 3/1HCHIOBATUCH MIUISIXOM
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3.1.19.

3.1.20.

3.1.21.
3.1.22.

3.1.23.

3.1.24.

3.1.25.

3.1.26.

3.1.27.

nepepaxyBaHHs Ha #oro motounuit ab6o KP, Bimkputwmii y banky. 3a 3asBoro

Bxmagnuka, sika Hamaetbess A0 baHKy He mi3Hilne JHS TOBEpPHEHHs Bkiany,

noBepHeHH Bruiagy (1moBHE) Moke 31MCHIOBAaTHCh LUIAXOM IIepepaxyBaHHs Ha

BiIKpHUTUi B baHky neno3uTHuil paxyHok Bxiiagauka.

VY Bumanky Bumiatd Bxmany (#oro 4yacTuHU) Ta/ab0 HapaxOBaHUX IPOIEHTIB B

1HO3eMHIil BaJIOTI TOTIBKOIO 4Yepe3 Kacy baHKy 3aiMIIoK iHO3eMHOI BAJIFOTH MEHIINH,

HDK HOMiHaJbHA BapTICTh MIHIMAJIbHOI OAHKHOTH, IO TIepedyBae B 00Iry, KyImyeThCs

y KitienTa 3a rpuBHIO 32 KypcOM, YCTaHOBIIEHUM baHKOM Ha 4ac 3[iHCHEHHS KacOBOi

oreparrii.

Sxmo komTu Oyno po3MimieHo Ha Biiaa 3 aBTOMaTUYHOIO MPOJIOHTAIIEI0 Ta JTaHUN

BuJ Bkiagy, Ha yMmoBax SIKOro pO3MIIIEHO KOILUTH, NPUIMHUB CBOIO Ait0, baHk

nosinomisie Kiienra 3a 15 (I’ATHaAUATh KalleHAAPHUX IHIB) 10 NPUIHHEHHS Iii

JaHOro By Bkiaay HUISIXOM HaJACWIIaHHSA PEKOMEHJOBAHOIO JHMCTAa Ha ajapecy

Kiienra, 3a3nadeny B [loroBopi, nmpo mpunuHeHHs Aii AaHoro Buay Bkiamy Ta mpo

HEeoOXI1THICTb 3’sBUTHCA Y baHk B naty noBepHeHHs Bkiany ans orpumanss Briany

abo s mignmucaHHs JloroBopy OaHKIBCRKOTO BKJIQAy HAa YMOBaxX IHIIOTO BHIY

BKJIa/ly, AKM 3a10BOsIbHsA€ BUMoraMm Kiienra. Y Bunazky, skimo KiieHT He 3BepHYBCs

1o banky s otpumanHs Bxnany y naty nosepHeHHs Bxiany, bank noseprae Bxnan

uuaxom nepepaxyBanns Ha KP Bxknannuka, Binkputuii y banky.

Jnst o6utiky mpoueHTiB 3a Briragom baHk BiKpHBae BiAMOBIAHUN paxyHOK.

HapaxyBaHHs IpOLIEHTIB IPOBOAUTHCS baHKOM LIOMICAYHO, HE Mi3HIIIE OCTAaHHBOI'O

po00YOTO JHS MOTOYHOTO MICSIIsl, CTAHOM Ha OCTaHHIM KaJCHIAPHUM JCHb MICSIIs, Ta

B JICHb IOBEpHEHHs Bkiany.

[Iponientn Ha Bkiax HapaxoBYIOTBCS 3 JHS, HACTYITHOTO 32 JHEM HAJIXOKEHHS

BKJIaAy Y baHk 10 1HS, 10 niepeaye JHIO MOBEPHEHHS IPOIIoBUX KOWTiB KimieHTy.

HapaxyBanHs mnpoueHTiB 3a BkiagoM B HalllOHaJbHIA BaliOTI MPOBOIAUTHCS 3a

MeToIoM «(hakT/dakT», TOOTO BUXOIAYU 3 (PAKTHUHOI KITBKOCTI JHIB B MICAIi, Ta

porii.

HapaxyBanHs npoueHTiB 3a BkiagoM B iHO3eMHIH BalOTi MPOBOJUTHCS 32 METOJIOM

«haxt/360», TOOTO BUXOAAYU 3 (PAKTHUUHOI KIJIBKOCTI JHIB B Micswi, ane 360-tu y

potii.

Cmutata mporeHTiB TpoBoauThCs bankom B 3anexHocT! Bij oOpaHoro Kiientom Bumgy

Bxiany:

- IIOMICSIYHO, HE Mi3Hillle HACTYITHOTO pOoO0YOro JHs 3 JAHsS HapaXyBaHHS IPOLIEHTIB
Ta B JIHb MOBepHEHHs BKiiay, 3riTHO OCTAaTOYHOTO PO3PaXyHKY.

- B JeHb NOBepHEHHs Bxiagy (mpu aBTOMAaTW4HIA NMPOJIOHTALii B OCTAaHHIM J€Hb
KOKHOT'O HACTYITHOTO CTPOKY).

- LIOMICAYHO, HE Mi3Hillle HACTYITHOr0 poO0Yoro JIHA 3 JIHA HapaxyBaHHS MPOIEHTIB
Ta B JIEHb MOBEpHEHHA Bkiamy, 3rilHO OCTaTOYHOIO PO3PaxXyHKY, IIJISAXOM iX
NpU€eIHAHHS 10 cyMu Bkiany.

VY Bumaaky 3MiHM OyAb-KMX IIOKa3HUKIB, LI0 XapaKTePU3YIOTh KOH IOHKTYPY

¢iHaHcoBuX puHKIB Ta HopMatuBU HBY, B minsx 30epekeHHs IpOIIOBUX KOLITIB

Knienra, bank mae mpaBo iHilifoBaTH 3MiHYy NpPOLEHTHOI cTaBKu 1o Bkiamy, abo

iHmmx ymoB JloroBopy, mnoBigomuBIIM Tpo 1e KiieHTa B nHCbMOBINH ¢dopMi

(pexomenaoBanuM suctoM). [Ipotarom 10-TH KaneHaapHUX IHIB 3 JHS BiANPaBICHHS

bankom pexomennoBaHoro yucra KileHT Mae NpUMHATH pIlIEHHS NpPO YKJIaJaHHS

BignoBigHOro JloroBopy mnpo BHECEHHS 3MiH Ta JONOBHEHb 3 baHkoM mpo

BCTAHOBJICHHSI HOBOT'O PO3Mipy MPOIIEHTHOI CTaBKU 10 Bkiaay abo 3MiHY 1HITUX YMOB

orosopy.

VY pa3i, akmo Kiient, Bnpomosxk 10-TH KaJeHIapHUX THIB 3 JHS BiANPaBICHHS

bankoM peKOMEeHI0BaHOTO JINCTA BiAMOBUTHCS BiJjl 3alpOIIOHOBaHOTO baHkOoM HOBOTO
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3.2.

3.2.1.
3.2.2.
3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

po3Mipy mporeHTiB o Bkiagy abo 3miHy iHImmx ymoB JloroBopy abo He ykiaae 3
bankom BignoimHuii J[oroBip mMpo BHECEHHS 3MiH Ta JOMOBHEHb, BaHK mMoBepTae
Kiienty Bkiag Ta HapaxoBaHi BiAMOBIIHO 0 PiYHOI MPOIEHTHOI CTaBKH, 3a3HAYCHOI
B [loroBopi, mpouentu. JloHapaxyBaHHs IPOLEHTIB Ta moBepHeHHs1 bankom Bkiany
3/IIACHIOETHCS B OCTaHHIN JIeHb 3aKIHYEHHS BKa3aHOTO BUIIIE ACCSITUIEHHOTO TEPMIHY
nUIIXoM TniepepaxyBaHHs Brxmamy Tta mpouentiB Ha KP Kiienta, 3a3naucHuii B
Jlorosopi.

Y pa3i ykmaganHs Mk CrtopoHamu B mepio mepediry 3a3Haue€HOro BHILE
JNECSATUICHHOTO CTPOKY BiAMOBiIHOTO JloroBOpy mpo BHECEHHS 3MiH Ta JONOBHEHD,
MPOIEHTH TT0 BKitamy HapaXxoBYIOTHCS 32 HOBOIO CTAaBKOIO, TIOYMHAIOYH 3 HACTYITHOTO
KaJICHJApHOTO IHA, SIKUW CIIJy€ 3a JTHEM BCTYIY y IOPUIAMYHY CHIY BIANOBITHOTO
JloroBopy mpo BHECEHHS 3MiH Ta JIONIOBHCHb.

IIpaBa Ta 000B’AI3KHU CTOPIH

KuienT mae npaBo:

Ha oTpuMaHHS BUITUCOK IO JETIO3UTHOMY PAaxyHKY Ta paxyHKY OOJIKY IPOIEHTIB.

Ha otpumanns Bxiiagy Ta HapaxoBaHMX 32 HUM IPOLICHTIB.

Hapmatu npaBo posnopsypkenHs Bxmagom TperiM ocofam Ha MiJICTaBi HOTapialbHO
MOCBITYEHOT JOBIPEHOCTI Ha 1M’s TPeThOoi ocoOuM abo MOBIpEHOCTI, CKIIAJIEHOI 3a
BCTaHOBJICHOIO BaHkoM (opmMoro, siKa 3aCBIIUYETHCS BIANOBIAAIHLHUM MPAI[iBHUKOM
banky B npuminienHi banky B nmpucytnocti Kiienra ta JloBipeHoi ocoou.

Y Bumaaky, SKIOIO Taka MOXJIMBICTH TmeperbavyeHa BignmoBigHuM JloroBopowm,
JIOCTPOKOBO oTpuMaTH Bkian abo #oro 4actuHy B HOpPsIKY, epeadaueHOMY LUMHU
[TpaBunamu Ta BignoBigauM JloroBopom.

3nificHIOBaTH OMOBHEHHs Bkiany, skio ne nependayeHo ymosamu Bkiany.

KutienT 3000B’s13y€eThCs:

Hagatu Bci HEoOXifHI HOKYMEHTH AJsl BIAKPUTTS JIEMO3UTHOTO PaxyHKy, a TaKOX
JOKYMEHTH, HEeOoOXiJHI JUIsl MpOBEeACHHs 1neHTudiKalii, Bepudikalii Ta BHUBUYECHHS
Knienra (nmpeacraBHuka Kiienra), a Takoxk yrouHeHHa iHQopmauii npo KiieHra
(npeacraBHuka KilieHTa) y mopsiaKy, BH3HAYEHOMY 3aKOHOJABCTBOM YKpaiHHM 3
NUTaHb 3amobiraHHs Ta MPOTHAIl Jeranizamii (BiAMHMBAHHIO) JOXOMIB, OJEp>KaHUX
3JIOYMHHUM LUISIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHS
30poi MacoBOTO 3HUINEHHS Ta BHYTPIIIHIMM JOKyMeHTIB baHky 3 mnuTaHb
(1HaHCOBOI'O MOHITOPHHTY.

BHectn rpomoBi KomTH TOTiBKOIO a0 mepepaxyBaTh O€3rOTIBKOBO 3 1HILIOTO
BJIACHOTO paxyHKY (MOTo4HUi, Aeno3utHuii, KP).

Hagatu mokyMeHTH i BiTOMOCTi, HEOOXiTHI [IJIsl aHANi3y Ta BHUSABJICHHS (DIHAHCOBUX
omepamii, MO MOiUISraloTh (IHAHCOBOMY MOHITOPUHTY, I1HII MependadeHi
3aKOHOJIAaBCTBOM JOKYMEHTH Ta BIJIOMOCTI, sIKi BUTpeOye baHk 3 MeTOI0 BHUKOHAaHHS
BUMOT 3aKOHOJIaBCTBA, SKE€ PEryJNIO€ BIAHOCHHU y cdepl 3amobiraHHg Ta MpOTHAIL
neramizaiii (BiIMHUBaHHIO) JOXO/IB, OJEpKAHUX 3JTOYNHHUM HUIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIOJUKEHHS 30poi MacoBOTO 3HHIICHHS Ta
BHYTPILIHIMH JOKYMEHTIB baHky 3 nmuTaHp ()iHAHCOBOI'O MOHITOPHUHTY.

3a yMOBH 3apaxyBaHHS TPOIIOBHX KOIITIB B 0€3rOTIBKOBOMY MOPSIIKY HA JICTIO3UTHUI
paxyHOK, MpU BUAAYl TPOLIOBHUX KOIITIB y HAIIOHAJBbHIA Ta 1HO3EMHIH BalrOTax
TOTIBKOIO 3 JIETIO3UTHOTO PaxyHKy abo Ipu nepepaxyBaHHI TpomoBux komTiB Ha KP
Knienra, omnmauyBatu nocnyru banky BinmoBinmHo a0 aitounx Tapudi banky B
NOPAIKY, ependaueHomy nanumu [IpaBuinamu ta BignoBiAHUM JloroBOpoOM.

JlaHuif TyHKT HE 3aCTOCOBYETbCA Y BHUMAJIKY (AKTUUYHOTO 3HAXOJDKEHHS IaHUX
TPOIIOBUX KOINTIB Ha JEMO3UTHUX paxyHKax y banky Oimeme 1 (omHOTO)
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3.2.10.

3.2.11.

3.2.12.

3.2.13.

KaJICHIAPHOTO POKY Ta MpH TepeodOopMIICHHI, SKIIO TPOIIOBI KOIITH Ha MEPIIHi

JIETIO3UTHUH PaxyHOK HaTIHIIIN FOTiBKOIO.

[Ipu mepepaxyBaHHI TpomIOBHUX KOMTIB B iHO3eMHIiM BamroTi Ha KP Kiienra, ski

HaIiimm B Oe3roTiBKOBOMY MOpsIKY, KIlieHT mopydae Ta ymoBHOBaxye banHk

CaMOCTIMHO 3IHCHUTH CITMCAHHS KOIIITIB B 1HO3€MHIM BaIIOTI B po3Mipi KoMicii banky

s 1X TpOAaxy, BHKOPHCTOBYIOUM JJIi PO3PaxyHKYy KOMEpUiHHHHA Kypc,

BCTAHOBJIICHUH B baHKy Ha JeHb NOPOJaXy BIANOBIAHOI 1HO3EMHOI BATIOTH, 3

MOJJVIBLIMM 3apaxyBaHHSAM KOIITIB B TPUBHI B A0XiJ baHKy.

bank mae npaBo:

Burpebysaru, a Kiient (npencraBauk Kiienra) 3000B's13aHMi HajaTH JOKYMEHTH 1

B1JIOMOCTI1, HEOOXiH1 /I 3aiHCHEHHS 11eHTHdiKamii Ta/abo Bepuddikailii, aHaIi3y Ta

BUSIBJICHHS (DIHAHCOBUX OIEpaliid, 0 MiUIAraroTh (piHaHCOBOMY MOHITOPUHTY, 1HIII

nepeadayveHi 3aKOHOJIJABCTBOM JJOKYMEHTH Ta BiJIOMOCTI, SIKi BUTpeOye baHk 3 MeTOr0

BUKOHAHHSI BUMOT 3aKOHOJIAaBCTBA, SIKE PETYyJIO€ BIIHOCHHH Yy cepi 3amobiranHs Ta

npotuaii seramizamii (BiIMHBaHHIO) JIOXOJIB, OJEPKAHMX 3JOYMHHHUM IIUISIXOM,

¢diHaHCYBaHHIO Tepopu3My Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
3HUILEHHS.

BinMoBUTH B TOTO/DKEHHI (HE TPHUHSITH J0) BUKOHAHHS 3asiBU IMPO HAJTAHHS

bankiBcpKOi mocCiayru, Tak camo sk 1 BiaMoBuUTH KiieHTy B HagaHHI Oyab-sKoi

bankiBcbkoi nociyru. Taka(e) BimMoBa / HENPUUHATTS / HEHAaHHS, 30KpeMa, MOXKe

Oytu oOyMmoBieHa(e) Oynp-fKOO 3 HAcTymHuUX oOcTaBuH (Hajgani — HeraruBHa

oOcTaBHUHA):

- 3MiHa cHuTyanii Ha MDKOAHKIBCBKOMY BaIOTHOMY pPHHKY YKpaiHu Ta/abo
€KOHOMIUHOI CHTYyalii y KpeauTHO-(piHAHCOBI cucrteMi YKpainu, Ta/abo
KOH'IOHKTYpM pHHKY TpOLIOBUX pecypciB B Ykpaini, Ta/abo NpUHHATTA
YIIOBHOBAXEHUMHU OpraHaMM YKpaiHM HOPMAaTHBHHMX aKTiB, IO MOXYTh
HECHPUATINBO BIUIMHYTH Ha AisUIbHICTE baHky B cdepi HagaHHS baHKIBChKHX
HOCHYT, BIACYTHICTh y bBaHKy BUIBHMX TpPOILIOBHUX PpECypciB, HEOOXITHUX IS
HasaHHA baHKiBCHKOT OCTyTH;

- HEJOCTOBIPHICTh HAJaHMUX JOKYMEHTIB NpO MIATBEPIKEHHS (PIHAHCOBOIO CTAaHY
Kitienrta ta/a6o iHmoi indopmartii (qokymeHTariii), mo HagaeTbest Kimientom;

- CyTTeBe, Ha AyMKY banky, noripmenHs ¢inancoBoro crany KiieHta y nmopiBHSHHI
3 TUM, KM ICHYBaB Ha JlaTy ykjiajaeHHs [{orosopy;

- HactaHHs Bunmanky HeBukoHaHHs yMOB JloroBopy Ta/a60 Oy/ib-SKOro 3 IpaBOYMHIB
/ moroBopiB banky 3 KiieHtom Ta/abo 3 Oyab-fKOH 3 TOB’SI3aHMX OCIO 1100
Knienra, Ta/abo Oynb-skoro 3 goroBopiB / mpaBounHiB KiieHTa 3 iHIIMMU
(GiHAHCOBO-KPEIMTHIMH YCTAaHOBAMH, IO € YWHHAMH Ha JaTy YKJIaJeHHS
JloroBopy Ta/abo OynyTh yKJIaJEHI CTOPOHAMM TaKUX JOTOBOPIB / MPaBOYMHIB
MPOTSITOM CTPOKY Aii JloroBopy;

- Oymp-sxa(i) 3miHa(uM) B 3ameBHEHHsAX Ta rapaHTisax KiieHta, HamaHux 3TiIHO
HoroBopy;

- cmMmeptb Kitienra;

- TIOJaHHS BUMOTH IPO JIOCTPOKOBE TOBEPHEHHS BKJIAAy, MAaHOBI MpaBa Ha SKHH €
IPEIMETOM 3aCTaBH 3a Oy/b-sIKUM JOTOBOPOM 3acTaBH YKJaleHUM 3 baHkowm;

- HasgBHICTh IHIIUX OOCTaBMH, IO CBiT4aTh MpPO Te, 1m0 Bbopromi 3000B’s3aHHS
CBO€YACHO He Oy/1yTh BUKOHAHI.

O6mexutn KitieHTa B mpaBl pO3MOPSPKEHHS JIETIO3UTHUM PaxXyHKOM Yy BHIAKax,

nepeadaueHuX HOPMATHUBHO-TIPABOBUMH aKTaMH YKpaiHM (HaKJIaJeHHS apelTy Ha

pPaxyHOK KOMITETEHTHUM JIEpP)KaBHIUM OPTaHOM, TOIIIO).

[Tpotsirom cTpoky po3mimeHnHs Bkunany xopuctyBatucs komramu —Kiienra,

PO3MIIIEHUMH Ha JIETTO3UTHOMY PaxyHKY.

17
Pravyla bank obslug FO 2020 6.0 ZI



AT «[IEPIINN IHBECTULIIMHUI BAHK» 3araJbHONOCTYIHA 1H(pOpMALis

3.2.14.

3.2.15.

3.2.16.
3.2.17.

3.2.18.
3.2.19.

3.2.20.

3.2.21.

3.2.22.

3.3

3.3.1.

3.3.2.

3.4.

BinmoBuTHcs Bin npoBeaeHHs (piHaHCOBOI omepariii y pasi, ko GiHaHcoBa omeparist
MICTUTh O3HAaKH Takoi, IO 3TAHO 3 3aKOHOJABCTBOM Mijisarae (hiHAaHCOBOMY
MOHITOPHHTY.

BinMoBuTHCS Big BCTaHOBIIGHHs (IMiITPUMAHHS) JIJIOBHX BIAHOCHH (y TOMY YHCIi
IUISIXOM PO31pBaHHS JIJOBUX BIIHOCWH) a0o0 MpoBeaeHHS (piHAHCOBOI omeparlii y pasi
HEHA/IAHHSA KJIIEHTOM HEOOXITHUX JUIsi BUBYCHHS KIIE€HTIB Ta/a00 IS BHUKOHAHHS
bankom iHIIMX BUMOT 3aKOHOJABCTBA y cdepi 3armodiraHHs Ta MPOTUIIl Jierami3arii
(BIIMMBAHHIO) JTOXOIIB, OJIEP>KAaHUX 3JIOYMHHUM IUISXOM, (PIHAHCYBAHHIO TEPOPUZMY
Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HHIICHHS, JTOKYMEHTIB YH
BijoMocTeli a00 BCTAHOBJIEHHS KJIIEHTY HENPUHHSATHO BHCOKOTO PpHU3HMKY 32
pe3yJIbTaTaMH OIIHKH YH MEPEOIIHKH PU3UKY.

bank 3000B’A3y€TbhCS:

Binkputu KrieHTy neno3uTHUil paxyHOK Ta 3apaxyBaTH Ha HbOTO T'POIIOBI KOIITH
Knienra y cymi, Ha CTpOK Ta Ha ymoBax, 10 oOymoBiieHi Janumu IlpaBuinamu Ta
BinmoBigHUM [loroBOpOM.

3a0e3neunTH CBO€YacHE IIOBEpHEHHs Bkiany (floro dYacTMHM) Ta BUIUIATY
HapaxOBaHWX TPOICHTIB y BIAMOBITHOCTI A0 YMOB aaHux [IpaBui Ta BIAMOBITHOTO
[orosopy.

30epiratu TaeMHHIIO Bxiaay, y BIAMIOBITHOCTI O YUHHOTO 3aKOHOAABCTBA Y KpaiHU.
Hancunatu y BCTaHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHU HOPSIKY HMOBIIOMJICHHS 10
BIJITIOBITHOTO KOHTPOJIIOIOYOTO OpraHy mpo BiIKpUTTs/3akputtsi Paxynky Kiienry,
SKUH 3apeecTpOBaHUN CaMO3aiiHATOI0 0C00010.

BinmmoBuTHCS Bin BCTaHOBICHHS (MIATPUMAHHS) TUIOBHX BiHOCHH (y TOMY YHCII
HUIIXOM PO3ipBaHHS AUTOBUX BIIHOCHH) a00 mpoBeaeHHs (piHaHCOBOI omeparlii y pasi,
KoM 37iiicHeHHs iaeHTu(ikamnii Ta/abo Bepudikamii kiieHTa (y TOMY YHUCIHI
BCTAaHOBJIGHHS JaHMUX, L0 JAalOTh 3MOTY BCTAaHOBUTH KIHIEBUX OeHediliapHuX
BJIACHUKIB (KOHTPOJIEPIB), € HEMOXJIMBUM a0o0 sKmO0 y baHKy BHHUKAa€ CyMHIB
CTOCOBHO TOTO0, 1110 0c00a BUCTYIIAE BiJl BJIACHOTO IMEHI.

BiamoBuTucs Bim mpoBeneHHs ¢GIHAHCOBOI omeparii y pasi, KO 3A1HCHEHHS
igeHTudikanii ocobu, BiJ iMeHI a0 3a JOPYYEHHSM SKOi MPOBOIUTHCS (piHaHCOBA
orieparlis, Ta BCTAHOBJICHHSI BUTO/I00/IEPKyBava € HEMOKITHBHM.

BingmMoBUTH KIiEHTY B 00CIyroByBaHHI (y TOMY YHCIHI IIJISIXOM PO3ipBaHHS J1IJIOBUX
BITHOCUH) Yy pa3l BCTaHOBJEHHS (akTy TMOJaHHS HUM MiJ Yac 3/1iCHEHHA
ineHTudikanii Ta/abo Bepudikalii Kiai€HTa (HOrJIUOJICHOI MepeBIpKU KIIIEHTA)
HEeJ0CTOBIpHOT 1H(opMarllii abo nmojaHHs 1HGoOpMaILii 3 METOI0 BBEJCHHS B OMaHy
cy0'ekTa NEpBUHHOTO (HiHAHCOBOTO MOHITOPUHTY.

BinnosinaabHicTh cTOpiH

3a HecBoeyacHe MoBepHEeHHs Bxiany (#oro yactuHu) Ta/abo criaTy npoueHTiB bank
crmauye KiieHTy neHro 13 po3paxyHKy 1o/BiiHO1 o0mikoBoi ctaBku HBY, mo nisina B
Mepio/I TAKOTO MPOCTPOUCHHSI, BIJl CyMH, 10 HE OyJia CIjlayeHa B CTPOK, 33 KOKHHMA
JI€Hb MIPOCTPOYEHHSI.

VY Bumajgky BUHUKHEHHS (hopc-MaxxOpHUX OOCTaBHH ([1i HermepeOOpHOI CHIIM, IO He
3anexuTh BiJ Boii banky Ta KiieHTa): TEXHOreHHOTro, MPUPOIHOTO, BOEHHOTO Ta
COLIIAJIbHO-TIOJIITUYHOTO XapaKTepy, BKIIOYAIOUYM MIDKHApPOJHI CaHKIIi, BaJIOTHI
OOMEeXeHHsI, 1HII il ypsAay AepikaBH, sKi poONATh HEMOXKJIMBHUM BHUKOHAHHS CBOiX
3000B’sa3aHb, baHk Ta KilieHT 3BUIBHAIOTHCA BiJi BUKOHAHHS CBOIX O0OOB’S3KIB Ha 4Jac
i1 3a3HaYEeHNX OOCTABHH.

Oco061mBOCTI 00C/IyTOBYBAHHSI BKJIAJHUX PAXYHKIB
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3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.5.

Bianosigauit Jloroeip HabyBae YWHHOCTI 3 MOMEHTY Horo mianucands CToOpoHaMH i
nie 10 ToBHOro BUKOHaHHS CTOpOHaMH CBOiX 3000B’s3aHb. Y  BUNAIKY
HEHA/IXO/KEHHS KOLITIB Ha paxyHOK BkiaaHuka, BignoBigHui J{oroBip BBa)xaeTbcs
pO3ipBaHMM Ha HACTYNMHUN poOounii neHb. [linTBEepIKEHHSIM 3apaxyBaHHS KOIITIB Ha
JIETIO3UTHUM PaXyHOK € KBUTAHIIISl HA BHECEHHS TOTIBKH 3 MiAMKCAMU BiMOBIIATbHUX
BUKOHABIIIB Ta BiAOWTKOM TMEYaTKH Kacu B pa3i 3apaxyBaHHS Bkiamy roriBkorw, a y
pa3i Oe3roTIBKOBOTO 3apaxyBaHHS — JOKYMEHT IIpO OE3rOTiBKOBE 3apaxyBaHHS
Bxamy Ha paxyHOK 3 IMiIMKACaMU BiJOBiIaTbHIX BUKOHABIIIB Ta IITAMIIOM baHKy.
Sxmo B pmary mnoBepHeHHs Bxuiany, skuii Oyno po3MillleHO 3 aBTOMaTHYHOIO
npoJioHraiieo, BkimagHuk He 3BepHyBcs 10 banky s orpumanHs Bxiany,
BBAXKAETHCS, 110 BKIaAHUK MOTOJUBCS HA MOJOBXKEHHs BianoBigHoro JloroBopy Ha
yMOBaX, B T.4. MPOLIEHTHUX CTaBKaX, SKi JIIOTh MO JaHOMY BHAY BKJIaTy Ha JaTy
Takoro MoaoBxkeHHs. CTOPOHM JIOMOBMJIUCH Ta TOTOKYIOTbCA 3 THM, IO
BCTAHOBJICHHS HOBHMX YMOB BKJQJy Ta HOBOTO pPO3MIpYy HPOIEHTHHX CTAaBOK 32
BiANMOBiAHUM J[OTOBOPOM Yy BHUNAJAKY HOro aBTOMATUYHOI MPOJIOHTAIl HE € 3MIHOI0
YMOB BignoBigHOTO JlOrOBOpY B OJAHOCTOPOHHBOMY MOPSAKY, € O0OB’SI3KOBUM IS
BUKOHaHHs1 CTOpOHAMU Ta HE MOTpelye yKIaJaHHs Oyb-SIKUX MPABOYMHIB 3 IPUBOIY
I[bOTO.

BinnmoBiguuit [loroBip BTpauae YUHHICTH B JeHb BuIaTH bankom Bxmany Ta
HapaxOBaHMX HAa HBOTO TPOIEHTIB HA YyMOBAaX, BHKJIAJICHUX Yy BiIIOBITHOMY
JloroBopi, a TakoXX B IHIIMX BHUMAJKaX, MepeadaueHUX YMHHUM 3aKOHOIABCTBOM
VYkpainu.

Y pa3i cmepri Kiienra cnaakoemenp, 3riIHO 3 UYWHHUM 3aKOHOJIAaBCTBOM, €
MIPABOHACTYITHUKOM BCIX MpaB Ta 000B’s3kiB KimieHTa.

Y BumaAky NOpUNAHATTS OpraHaMu JepKaBHOI BIAJAM aKTiB 3aKOHOJABCTBA, IO
BCTAHOBJIIOIOTh OOMEKEHHS BHJaul, NepeKka3dy KOWITIB 3 BKIAAHUX (JICTO3UTHHX)
paxyHKiB, oOOMexeHHs Ta/abo 3a00poHy Ha JOCTpPOKOBe NoBepHEHHs bankoM Bxiany
abo Horo yacTuHM, Ta/abo 3MIHIOIOTH YMOBU pO3MILIEHHS BKJaaiB, bank Ta KiieHnt
iy 3roau, mo 1i [lpaBuna ta BiamoBiguuit [loroBip nHil0Th 3 ypaxyBaHHSIM
00OMeXeHb/3a00pOH/3MIH, 10 MOXXE CHPUYMHUTH TNPU3YHUHEHHS/3MIHY  [ii
BiAnmoBiAHUX HOpM nux [IpaBun Ta BigmoBimHoro JloroBopy Ha mepioa il Takux
00MeKeHb/3a00pOH/3MIH.

Bci 3MiHM Ta JTOTOBHEHHS 10 BiANOBiAHOTO JlOroBOpY CKIIaJalOThCS y HMHCHMOBIH
¢dopmi Ta mignucyrotrbes CropoHamu. 3MiHAa cymu Bkiaamy miaTBepIKyeThCS
BiJIMOBIAHUMHU TUTATKHUMH JOKYMEHTaMHU, 3 MiAMNCAMH BiIMOBIIaTbHUX BUKOHABIIIB
Ta B1IOMTKOM T€YaTKH YU Tamnom bauky.

Bci nutannHs, HeBperynboBaHi 1mmu [IpaBunamu Ta BignmoBigHuM JloroBopom
BUPIIIYIOTHCS 3T1AHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

[Tpu orpumanni KiientoM kpeauty B banky Ta nepemaui B 3acTaBy MaiiHOBUX MpaB Ha
TPOIIOBI KOINTH, IO 3HAXOAATHCS Ha JEMO3WTHHX paxyHkax B banky, KiieHT
3000B’513y€ThCSl HAaJaTH HOTapiaJbHO OQOPMIIEHY 3rofy ApPYKMHH albo YoJOBiKa
(sxmo KiieHT oapyskeHuit abo CHIbHO MPOXKHUBA€E Ta BEJE CIUIbHE IOCIOAAPCTBO 3
1HIII0I0 0c00010) Ha Mepeayy MaifHOBUX IPaB Ha TPOLIOBI KOIITH B 3acTaBy OaHKY Ta
Ha BIMYY)KCHHS TpeIMeTa 3acTaBH y BHIAJKy 3BEPHEHHS CTATHEHHS HA TPOIIOBI
KOILITH.

ITonepenkenHst Ta MoxkIUBI Hacaiaku s Kiaienra B pa3i kopucryBanns
MOCJIYro 0aHKIBCbKOI0 BKJIAAY (1€MO03UTY)

19
Pravyla bank obslug FO 2020 6.0 ZI



AT «[IEPIINN IHBECTULIIMHUI BAHK» 3araJbHONOCTYIHA 1H(pOpMALis

3.5.1.
3.5.2.

3.5.3.

3.5.4.

3.5.5.

4.1.
4.1.1.

4.1.2.

4.1.3.

Brecennst 6ankoM Oyb-sSKMX 3MiH JIO0 JIOTOBOPY OaHKIBCBKOTO BKJIAamy (IEMO3UTY)
3IACHIOETHCS JIMIIE 32 3roj010 3 KilieHTOM (CTOpOHOIO J0TOBOpPY), SIKIIO IHIIE HE
BCTaHOBJICHO JIOTOBOPOM 200 3aKOHOJJABCTBOM Y KpaiHH.

B pasi mocTpokoBoro po3ipBaHHS JOTOBOPY OaHKIBCHKOTO BKJIAQAy (IEMO3UTY) Ha
BuMory KirieHTa MOXIJIMBE 3MEHIIEHHS TOXOIY BiJl CTPOKOBOTO BKIIAY (IIETIO3UTY)
BIJIMOBIAHO 10 yMOB J[oroBopy.

[loBepHEeHHST BKJIAJHUKOBI OaHKIBCBKOTO CTPOKOBOTO BKJIAAy Ta HapaxOBaHHX
MPOIEHTIB 32 UM BKJIAJOM Ha HOro BUMOTY /IO CIUIUBY CTPOKY a00 J0 HacTaHHS
IHIIUX 00CTaBUH, BU3HAUCHHUX JOTOBOPOM, MOKJIMBE BUKITIOYHO y BHIAJKaX, SKIIO 1€
nepeadayeHo yMOBaMH JIOTOBOPY OaHKIBCHKOT'O CTPOKOBOTO BKJIAAY;

bank He Bumarae Bin KiieHta nmpunOanHs Oyab-sSKHX TOBapiB 4M MOCIYT Bia baHky
abo0 cropiHEHO1 YM MOB'SI3aHO 3 HUM OCOOM SIK OOOB'A3KOBY YMOBY HaJaHHS IIHX
nmociyr (KpiM HaIaHHS TTakeTa 0aHKIBCHKUX MOCIYT).

bank He Mae mpaBa BHOCHUTH 3MiHM 10 yKiaaeHux 3 KiieHtamu 10roBOpiB B
OJTHOCTOPOHHBOMY TMOPSKY, SIKIIO 1HIIIE HE BCTAHOBJICHO IOTOBOPOM 200 3aKOHOM.

YMOBHU OBCJIIYT'OBYBAHHSA IOTOYHOI'O PAXYHKY

ITopsinok BiAKPUTTA Ta 00CIYrOBYBaHHS IOTOYHOI0 PAXYHKY

bank BigkpuBae Kiienty — ¢i3uuHiii 0c00i MOTOYHHMI paxyHOK B HaI[lOHAIBHIN
BaioTi Ykpainu/ gomapax CIHIA/ €Bpo/ pociiickkux pyOisx abo MyJIbTHBATIOTHHMA
pPaxyHOK B HaIliOHaNbHIN BamtoTi YKpainu Ta/abo monmapax CLLA ta/a6o €Bpo Ta/abo
pocilicbkux pyomsx (Hamanmi — «PaxyHok») ans 30epiranns rpomeit Kiienra micns
nianucanas KimienTtom BimmosimHoro JloroBopy 1 3000B’SI3ye€Thesi 3IIHCHIOBATH
pO3paxyHKOBO-KacoBe oOciyroByBaHHs KiienTa 3a nuM PaxyHkom BigmOBIZHO 10
BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHW, yMOB MaHWX [IpaBui Ta BiAMOBiIHOTO
HoroBopy, a KiieHT 3000B’S3y€TbCsl CBO€YACHO 3AIMCHIOBATH OIUIATY HaJaHUX
bankoM nocnyr, 3aiiicHIOBaTH oneparii 3a PaxyHKOM BIJNOBIIHO 1O BUMOT YMHHOIO
3aKOHOJIaBCTBa YKpaiHu, yMoB naHux IIpaBun ta BignosigHoro JloroBopy. PaxyHok
Knienty BiakpuBa€eTbcs 3a YMOBM HAQJaHHA Ta 3allOBHEHHS JOKYMEHTIB,
nepea0ayeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM, BHYTPIIIHIMH JOKYMEHTaMH
bauky, micns 3aificHeHHs baHKOM BiANOBIAHOI NEPEBIPKM TaKUX JTOKYMEHTIB.
Paxynok KiieHTy BiKpHUBa€eThCs JIMIIe Micis 3iliCHeHHS 11eHTudiKalii, Bepudikanii
Ta BUBUeHHA KiieHrta (mpencraBHuka KiieHnTta) abo mnepeBipku/OHOBICHHS JaHUX 3a
npes’ sBIeHUMHU JOoKyMeHTaMu (skmo KiieHT mae paxyHku B banky 1 OyB panimie
1IeHTU(QIKOBAaHUI Ta BepU(pIKOBaHUI) BIANOBIZHO 1O BHUMOI 3aKOHOJABCTBA Ta
BHYTPILIHIX HOPMATUBHUX JJOKYMEHTIB baHKy.

Binkputts KnieHTy noTo4HOro paxyHky(-1B) B 1IHO3€MHIH BaJItOT1 311HCHIOETHCS JIUILIE
32 yMOBM HasBHOCTI Bimkputoro y AT «IIEPIIUN THBECTHIIMHWIN BAHK»
noToYHOro paxyHky KilieHTa B HaiioHanbHIA BalmioTi (KpiM BHIAJKIB BIIKPUTTS
NOTOYHOTO PaxyHKYy B 1HO3€MHiNl BalIOTi 3a JEMO3UTHUMH MpOrpaMamu), 3 SKOro,
30Kpema, 3ilicHIoeThes ormata Kiientom mocmyr, HagaHux baHkom 3rifHO yMoB
nanux IlpaBun Tta BinnmosimHoro Jlorosopy. Omnara Kiientom mnocnyr banka
3IACHIOETHCS BIAMOBIAHO 10 aAiounx TapudiB banky B mopsaky, nependaueHOMY
nanumu IlpaBunamu Ta BignoBigHuM JloroBopom.

Knient 3naiiicHioe omepamii 3a PaxyHkoM Ha MiACTaBl IUIaTIKHUX 1HCTPYMEHTIB,
BKJIIOYAIOYM PO3pPaxyHKOBI Ta/ab0 KacoBi JIOKYMEHTH, SIKi TmependaueHi YUHHUM
3aKOHOJJAaBCTBOM YKpaiHHM, B MeKax HasIBHUX Ha IMOYATOK ONEpAIliifHOTO JHS
IPOIIOBHX KOMITIB Ha PaxyHKy 3 ypaxyBaHHSM NOTOYHHMX HAJXO/DKEHb Ha PaxyHOkK
MIPOTSITOM OTIEPAIITHOTO JTHS.
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4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.
4.1.15.

Kiient Hamae po3paxyHKOBI JOKyMEHTH 10 baHky Ha mamepoBuX HOCIAX abo y
BUTTISIAL €JICKTPOHHUX PO3PAaXyHKOBHX JOKYMEHTIB, BUKOPHUCTOBYIOUM MPOTPAMHO-
TeXHIYHUN KOMIUIEKC «lHTepHeT-OaHKIHT» (Hamalli — «CUCTeMa JUCTAHIIHHOTO
KepyBaHHS paxyHKom»). OOcmyroByBaHHs PaxyHKy Ta 3ziiicHeHHS omepamiii 3a
PaxyHKOM 3a €IEKTPOHHUMH pPO3PAXyHKOBUMH JOKYMEHTaMH Ta €JIEKTPOHHUMU
wiatikaumu 3acobamu (ITK Tomo) 3aiicHroeThest bankom Ha mifacTasi nanux [IpaBun
Ta BianosigHoro Jlorosopy.

Po3paxynkoBi Ta/abo KkacoBi JOKyMeHTH baHK mpuiiMae Ta BHUKOHYE B JI€Hb iX
HA/IXO/DKEHHS 32 YMOBM, 110 BOHM Oy/lM HaJaHi B IEpioj OIEepaliifiHOro yacy Ta
opopMIICHI y BIAMOBIAHOCTI 1O BUMOT 3aKOHOJABCTBAa Ykpainu. TpuBamicts
OlepalifHOro 4Yacy BCTAHOBIIIOETHCS BHYTpPIIHIMHM akTamMu banky. Po3paxyHkosi
JOKYMEHTH HaJlaHi B baHK miciisg omepalriiHoro 4acy BHKOHYIOTHCS HACTYITHOTO
poboYOro AHA Mmicis JHS IX HAAXO/DKEHHS. baHK BUKOHYE pO3paxyHKOBI JJOKYMEHTH
BiJITOBIHO JI0 YEPTOBOCTI 1X HAJIXOJKEHHS.

Ha PaxyHOK MOXyTb 3apaxOBYBaTHUCs I'pOILOBI KOIUTH, II0 HaAIHIUIM BiJ TPeThOI
ocobu Ha im’ss Kiienra. Ilpm mpomy BBaxaerbcsi, mo KiieHT moroguscs Ha
OJiep>KaHHA [IUX KOIITIB, HAJIaBIIN HEOOXI1IHI JaHi PO CBil PaxyHOK TPETiil 0coOi.
YeproBictb crnucaHHs Ta Iepekasy rpomeil 3 PaXyHKy BCTaHOBIIOETHCS UYHHHHUM
3aKOHOJIaBCTBOM YKpaiHu Ta nanumu [IpaBunamu.

Oowmexenns npaB KitieHTa 111010 pO3MOPSIKEHHST TPOLIOBUMH KOIITaMU Ha PaxyHKy
HE JIOIYCKA€ThCsA, KPIM BUIIAAKIB OOMEXEHHs IpaBa po3NOpsKeHHA PaxyHkoMm 3a
pimieHHsM cyny abo y BUNAAKax Ta B MOPSIKY, MependaueHOMY 3aKOHOJAaBCTBOM
Ykpainu.

bank crnmcye rpomosi xomTn KiieHta Ha mincTaBi HOoro po3mopspkeHHS. [ 'pomrosi
KOIITH MOXYTh OyTu cmnucani 3 PaxyHky 6e3 posnopsamxenns Kiienta Ha migcrasi
pilIeHHS Cyay, a TaKOX y BHITaJKaX, BCTAHOBJIEHUX YMHHHM 3aKOHO/JABCTBOM YU Y
BUMAJKaX, MepeadayeHnx BIAMOBITHUMHU JOTOBOpaMH, IO ykiaaeHi MK bankom Ta
KnienTom, Ta siki mependauyaroTh NpaBo baHKy B MOpSAAKY JOTOBIPHOIO CIHMCAHHS
3IHCHIOBATH CHMCAaHHS KOWLITIB 3 MOTOYHOro paxyHky KiieHnrta 6e3 #oro okpemoro
po3nopsiukeHHd. bank coucye rpomoBi komtu 3 Paxynky Kiienta B mopsnky
JIOTOBIPHOTO CIMCAaHHS Ha MIJCTaBax Ta B MOPSAIKY, BH3HAYEHOMY BiJIIOBIIHUM
noroBopoM Mixk Kimientom Ta bankowm, a Takox riumu [IpaBuiiamu.

bank mae mpaBo 3miHtoBaTH Tapudu. 3mina Tapugis He noTpedye 3roau KiienTa.
[Tinmucannsm BignosigHoro JloroBopy, KimeHT miaTBepukye, MO BiH O3HAHOMIICHUN
Ta morokyeThes 3 Tapudamu banky, siki Oisiau Ha JA€Hb yKJIaJaHHS BiIMOBIAHOTO
JloroBopy Ta 3000B’SI3y€TbCS CBOEYACHO Ta B IMOBHOMY 00CS31 OIUIaYyBAaTHU MOCIYTH
banky 3rimHo HoBux Tapudis, mo Oynu noBeneHi Ao Bigoma KiieHta 3rigHo 3
nanumu [IpaBunamu.

Tapudu, sxi Oynu 3miHeni bankom micns mianucaHHs BianoBigHoro Jlorosopy, Ta
CTPOK iX BBEJCHHS B JIIIO JIOBOAATHCS 10 Bijoma KirieHta He misHime sk 3a 30
(TpuansATh) KaleHOApHHX JHIB 1O X BBEACHHS Yy [0 IUISIXOM PO3MIIICHHS
BIIMOBITHOTO OTOJIONICHHST Ha odimiiHOMY caiiti banky www.pinbank.ua ta/a6o B
MOCTYMHOMY JUIsi KiieHTiB Micui B banky/Bimninenni banky BiAmoBigHOTO
OTOJIOIIICHHSL.

Kiient He 3BUIbHAETHCS Bl omyiatu nociayr banka 3a HoBumu Tapudamu y pasi, sSKII0
BiH HE O3HAHOMUBCS 200 HE MaB 3MOTH O3HAHOMHUTHUCH 3 HOBUMH Tapudamu, siki Oy
3MiHeH1 baHkoM, mpu yMOBI HaleXHOro BHKOHAaHHS bBaHKOM 3a3HaueHOro BHILE
NyHKTY nanux [IpaBwui.

Tapudu banky € 0608’ a3xoBuMu a5 Kimienta.

Croponn gomoBwiHCh, 1o KitieHT 3aificHIOE orutaty mocayr, abo mopydae baHky
JIOTOBipHE crucaHHs omatu nocayr 3 Paxynky Kuienta, ski 3riqHo Tapudis banky
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4.1.16.

4.1.17.

4.1.18.

nepeadayvaroTh OIJIATY B JIEHb HAaJaHHS B1AMOBIIHOI MOCIYTH, OAHOYACHO 3 HAaJJaHHIM

Bankom Takux mocnyr (MIpoBEACHHS OIeparii).

Croponu nomoBuimch, 1o KiieHT 31iiicHIOE oruiaTy nociyr, abo nopy4yae baHky

JIOTOBIpHE CIUCaHHsA oryiatu nmociyr 3 Paxynky Kiienra, siki 3rimno Tapugis banky

BCTaHOBJIIOIOTHCS 3a HaJaHHAd BaHKOM MOCIIyr mpoTSAroM INEBHOrO NEpioay, B JI€Hb

HapaxyBaHHS BaHKOM BiAMOBITHUX KOMICiid.

Ormata mocityr KimieHTOM 311HCHIOETHCS TOTIBKOIO 32 3as1BOIO Ha Mepeka3 roTiBku abo

B 0€3roTiBKOBOMY MOpSIKY IUISIXOM HEpepaxyBaHHS 3 IMOTOYHOTO pAaxyHKy 3a

IUIATIKHUAM JI0PYYEHHSIM.

HoroBipae cnucanHs baHkoMm 371iCHIOETBCSI B 0€3rOTIBKOBOMY MOPSIKY IIISIXOM

nepepaxyBaHHs 3 IOTOYHOT'O paXyHKY 32 MEMOPIaJIbHUM OpPZEPOM.

CTOpoHM JTOMOBWIKCH, IO Y BUTIAJKY HecBoedacHO1 omiatu Kiieatom nmocnyr baHky,

omjara, BKJIIOYalOUM IE€HI0O 3a HecBoedacHy ormuiaty Kiientom mnocinyr banky,

3MIHCHIOETBCS B TOPSIKY JAOTOBipHOro crnmcaHHs. s peamizanii bankoM nporo
npasa KiieHT 103Boiisie, [opydae Ta ynoBHOBaxKye bank 3a HagaHi bankom mocimyru

CaMOCTIMHO 3/IMCHIOBATH yTpPUMaHHS (CIUCAHHS) TPOIIOBUX KOMTIB 3 PaxyHKy

Knienra. IIpaBo banky Ha 10roBipHe CHHCaHHS HEOIUIAYEHMX MOCIHyr 3 PaxyHKy

Krienra BuHHMKae B mepmmid poOOYMid J€Hb, SIKMH Ciinye 3a aHeM, B sakuil KiieHrt

3000B’s13aHMI OyB OIUIATMTH IOCIYTWM HajaHi baHKOM 3riHO yMOB, BU3HAUEHHUX Y

Tapudax banky. Omnara mociayr baHky 3mMIMCHIOETBCS Yy HaIllOHAJIBHIA BaIOTI

VYkpainu. Y pas3i HemoctaTHOCTI KomITiB Ha Paxynky Kiienta s omnatu mociayr

banky y rpuBnsax, Kmient, ans peanizanii bankom mpaBa Ha JOTOBIpHE CIIMCAHHS

JOpy4ae Ta YNOBHOBaXKye baHK caMOCTIIHO 3/11ICHUTH CIIMCAHHSI KOILTIB B 1HO3EMHI

BANIOTI /IS iX TPOAaxy y HEOOXiTHIN CyMi, BHKOPHCTOBYIOYH JJISI PO3PAXYHKY

KOMEpLIHMI Kypc, BCTAaHOBJICHUH B baHKy Ha JIeHb MPOoJIaXky BIAMOBITHOI 1HO3EMHOT

BaJIIOTH, 3 TTOAAIBIIIMM 3apaxXyBaHHSIM KOINTIB B TpUBHI B 10Xia banky. B po3paxyHok

CyMH B 1HO3€MHIH BaJIOTi, L0 MiJUIAra€ CHUCAHHIO 3 PaxyHKy BKJIIOYA€TbCS cyma

3a0oproBaHocTi 3a HagaHi bankom mociyru BianosinHo a0 Tapudis banky, nens 3a

HecBoeyacHe BHKOHaHHA KirieHToM 3000B’s13aHb Mo omjari mociayr baHka, a Takox

CyMa KOMICII{HOT BUHAropou 3a npoBeAeHHs baHkoM omnepatii 3 mpoaaxy 1HO3eMHOi

BamoTu. CrnucanHs iHo3eMHoOi BamioTH 3 PaxyHky g ii npomaxy bankom

3MIMCHIOEThCA Yy MEKax HasABHUX KOULITIB Ha BIANOBITHUX paxyHKax Yy Takii

4eproBocTi (3a kogoM BamoTn): 840/978/643. CTOpoHM JOMOBMIIHNCH, 110 JOTOBIpHE

CIIMCaHHS 3/IIACHIOETHCS Ha miAcTaBl nanux llpaBwi, BignmosigHoro /loroBopy Ta He

notpelye ykiaaneHHs Oy/b-IKUX JOJAaTKOBUX ITPABOYHHIB.

bank 3piiicHIOE po3paxyHKOBO-KacoBe oOciayroByBaHHs KilieHTa B MeXax 3ajuIIKy

koIuTiB Ha PaxyHky KiieHra, 3a yMOBH, 1110 cyMa 3aJIMIIKY KOIIUTIB € JOCTATHBOIO JUIS

BUKOHaHHS TofaHoro KilieHTOM po3paxyHKOBOTO Ta/ab0 KacoBOrO JOKYMEHTY Ta

onHouyacHoi crutatu Kiientom banky pa3oBoi KoMicii 3a HajaHHS MOCIYTH

(mpoBeneHHs omeparllii), Ha MIACTaBl pPO3paXyHKOBUX, Ta/ab0 KAaCOBUX OKYMEHTIB

BCcTaHOBIIeHUX (opM, HamaHux KiieHToM 1 OGOpMIICHHX BIAMOBITHO JO BHMOT

3aKOHOJABCTBa YKpainu, HopmaTuBiB banky Ta ymoB nanux IlpaBui.

bank Binmosisie KitienTy y HajjaHHI mocnyr (MIPOBEJCHHI omepariiif) Ta/abo BiAMOBIIsIE

y BUKOHaHHI HajgaHuX KIii€eHTOM po3paxyHKOBHX Ta/ab0 KacOBHX JOKYMEHTIB, Yy

BUMIAJIKAX:

a) SKIO0 Ha paxyHKy KirieHTa HeZOCTaTHbO KOIITIB JUIsi BHUKOHAHHS TIOJIAHOTO
KiientoM po3paxyHKOBOro Ta/abo KacoBOrO JOKYMEHTY 3 YpaxyBaHHSIM CyMH
pa30Boi KoMicii 3a Ha/laHHS/BUKOHAHHS TaKol MOCIyTrH/omnepariii, sika CIuiaqyyeThest
Knientom onHouacHo 3 HagaHHAM baHKOM BiJIMOBiIHOT MOCTYTH;

0) sixmro 3anutyBaHi KiienTom mociyru/onepaiii He nependadeni Tapudamu banky
a60 y baHky BiJICyTHI TeXHIYHI MO>KIIMBOCTI IIOJI0 TX HAJAHHS/TIPOBEICHHS;
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4.1.19.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.24.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

4.2.10.

B) HamaHi KiieHTOM po3paxyHKOBI Ta/ab0 KacoBi JOKYMEHTH 3allOBHEHI 3
MOPYIICHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBA,

I) y IHIIMX BHUIAJKaX, Hepe10adyeHnX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

VY pasi kyniBni bankom 0e3roTiBKoBOi iHO3eMHOI BamioTH 3a jaopydeHHsIM Kiienra,

Kiient nopyuyae banky HapaxoByBaTH, YTpUMYBaTH Ta CIUIaduyBaTH CyMy 300py Ha

000B’sI3KOBE JIep’KaBHE MEHCIHE CcTpaxyBaHHS Bia iMeHI Ta 3a paxyHok KirieHnra,

SKIIO I1e TIepe0aueH0 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

IIpaBa Ta 000B’SI3KM CTOPiH

KiienT mae npaBo:

Ha BracHuii po3cyn po3mopsKaTHCS TpOIIOBUMHU KOIITaMH Ha PaxyHky 3
JOTPUMaHHSIM BHMOT YHHHOTO 3aKOHOJABCTBa YKpaiHM Ta nanux IlpaBumi, 3a
BHHATKOM BHIAJKIB, Tepea0aYeHNX 3aKOHOAABCTBOM YkpaiHu Ta m.4.1.9 paHux
[IpaBui.

[TooBHIOBaTH PaxyHOK roTiBKOIO Ta/a00 HUIIXOM O€3rOTiBKOBOTO IepepaxyBaHHS
KOIITIB 3 BJIACHUX BKJIaTHUX/OTOYHUX/KP, BiTKpuTHX y OyIb-KOMY OaHKY.
[TpoBoauTH BHUIATKOBI omepailii 3a PaxyHkoMm rortiBkoro Ta/abo mo 6e3roTiBKOBOMY
nepepaxyBaHHIO y MeXaX HasBHMX KOMTIB Ha PaxyHKy 3 JOTpUMaHHSIM BUMOT
YUHHOI'O 3aKOHO/JABCTBA Y KpaiHHu.

BuMmaratu CBO€4acCHOTO Ta HAJEKHOTO 3IiHCHEHHS pPO3paxyHKIB, OOYMOBJICHHUX
nanumu [IpaBumamu.

Bumarati cBO€4acHOTO Ta HAJIGKHOTO 3JiMCHEHHs baHKOM omepariii Ta i1HIINX
obymoBnenux [IpaBunamu mocmyr.

[TopymryBaTy nuTaHHs Mpo 3aKpUTTs PaxyHka 3 000B’SI3KOBUM IOTEPEIHIM HaTaHHIM
MUCHEMOBOT 3as1BU Mpo 1€ banky 3rigHo 3 nanumu [IpaBunamu.

HacrtynHoro poGouoro qHs micis 3aiicHEHHs onepalii 3a PaxyHkoM oTpuMyBatu Bij
banky Bummcky mo Paxynky. YV pasi BTpatu KiieHTOM BUIHCKM 332 paxyHKOM
OTpUMYBATHU IyOJiKaT BUIUCKH 3a MHUCHMOBHM 3allUTOM 3a IUIATy 3TITHO JIFOYMX
Tapudis banky.

KutienT 3000B’s13y€ThCs:

BukoHyBaTH BUMOTM YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta AaHux [IpaBui 3 muTaHb
3M1MCHEHHS PO3PAXYHKOBO-KACOBUX OTepalliid Ta HaJaHHs JOKYMEHTIB.

3aByacHO, HE MI3HIIIE HDK 3a TpU poOOUYMX JAHIB, MUCBMOBO MomnepenuTH baHk mpo
3MIHY TMpi3BUINA, 1M’ Ta MO0-0aThKOBI Ta/abo Micus peectparii 4u (HaKTUHIHOTO
MIPOKMBAHHS Ta/ab0 MAaclOPTHHUX JaHUX, 110 3a3Ha4yeHi y BianmoBinHoMY JloroBopi Ta
ykjactd 3 baHkoM OTOBip MpO BHECEHHs 3MiH JO BiAMOBiAHOTO [loroBOpy micis
HaJaHHS JOKYMEHTIB, IO MiATBEPIKYIOTh iH(QOpMAIiI0 Mpo 3MIHH. Y BHMAJKY
HeBUKOHaHHs KitieHTOM 1150T0 30008’ s13aHHS Ta BiANPaBICHHS baHKOM MOB1IOMIIEHHS
Ha ajjpecy, L0 3a3HadyeHa y BiAnoBigHoMmy JloroBopi, bank BBakaeTbCcs Takum, IO
HAJIEKHHM YUHOM BHKOHAaB CBOI 3000B’s3aHHA, a KilleHT Hece BCi HACIIIKU
HECBOE€YACHOr0 TMOBigoMJIeHHs baHk mpo 3MiHu. KiieHT 3000B’s3yeThcsi HagaTH BCl
HEoOX1HI JOKYMEHTH JUIsl MpoBelIeHHs 1neHTu¢ikaiii, Bepudikauii Ta BUBUEHHS
Knienra (nmpencraBuuka KiieHta), a Tako yrouHeHHs iH¢popmanii npo Kiienra
(npencraBuuka KiieHTa) y BuMagkax, BU3HAYEHMX YWHHUM 3aKOHOJIAaBCTBOM
VYkpainu, y TOMy 4uCIli y pa3i 3aKiHUYEHHS CTPOKY (MIPUITUHEHHs) J1ii, BTpaTH YNHHOCTI1
YW BHW3HAHHA HEAIMCHUMHU TMOJAaHUX J0 baHKy MOKYMEHTIB, a TaKOXX 3MIHH
BiJOMOCTeH, 10 Oynu 3a3HaueHi B ONMUTYBAJIbHOMY JIMCTI HE Mi3HIilE, HDK yepes
MICSIb ITICIIS HACTAHHS TaKUX 3MIH.

HeraiiHo mnuceMOBO, a y pa3i HEMOXJIHMBOCTI OyIb-SIKUMH 3aco0aMH 3B S3KY,
nmoBioMuTH baHk mMpo BTpaTy MacmopTHOTO JOKyMEHTa Ta/abo BiAMIHY JOBIPEHOCTI
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4.2.11.

4.2.12.

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.
4.2.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

Ha TMpaBoO po3nopskeHHs PaxyHkom. Y Bumanky HeBUKOHaHHS KilieHTOM IbOTO
30008B’s13aHHs KITieHT Hece BC1 HACHIIKU HECBOEYACHOTO TIOBiTOMJICHHS baHKy.
Heraiino micisg BUSBIEHHS IOMWJIKOBOIO 3apaxyBaHHs KoWTIB Ha PaXxyHOK
noBioMuTH 1po 1e bank i moBepHyTu banky mMOMMIKOBO 3apaxoBaHi KOIITH. Y pasi
HA/IXO/UKEHHS BiJ] baHKy MOBIAOMIIEHHS IPO 3/1HCHEHHS NOMUIJIKOBOTO IepeKka3y Ha
PaxyHOK MOBepHYTH 3a3Hau€Hy B MOBIJOMJICHHI CyMY MPOTSATOM TPbOX pOOOYMX JTHIB
3 JJaTU HaJIXOJPKEHHsI TAKOT'O MOB1IOMJICHHS.

[Ipo HeBu3HaHHA (HE MIATBEPKEHHS) MIJCYMKOBOIO calbIo 3a PaxyHKoM
NOB1IOMUTH baHK He Mi3HiIIe HACTYITHOTO JHS Micis OTPUMaHHs BUITUCKU 3 PaxyHKy.
CrmauyBat baHkKy KOMICilo 3a po3paxyHKOBO-KacoBe OOCITyroByBaHHA PaxyHKy
3riiHo 3 AirounMu Tapudamu banky B nopsaaky, nependayeHomy aanumu IlpaBuinamun
Ta BiAMOBiIHUM J[OTOBOpOM.

[Ipo Hamip oTpumaTu TOTIBKY 3 PaxyHka B Cywmi, sika B €KBIBQJCHTI IEPEBHIIYE
50 000,00 (m’sitmecsit Tucsv) rpuBeHb 00 KOMIKMOK, SKIIO PO3MIp Takoi CyMH HeE
oOMeKeHMI BUMOraMy YMHHOT'O 3aKOHO/IaBCTBA YKpaiHu, nosiomutu bank no 13.00
TOAMHU POOOYOTO JTHS, AKUI TIepeaye THIO OTPUMAHHS TOTiBKH.

He mi3Hime Hix 3a aBa poOoYi JHI 10 Oa)kaHOT AATH NMPUIUHEHHS Jii BiIMOBIIHOTO
HloroBopy 3a imimiatuBoro KirieHta, moBimomutu baHK, TUIIXOM CKIQJaHHS Ta
noJaHHs 10 baHky BiIMOBIAHOI 3asBU y IBOX MPUMIPHHUKAX, IPO HAMIp NPUIHUHUTH
fioro nito.

[TopaBatu no baHky po3paxyHKOBI TOKYMEHTH Ta/ab0 KacoBl JOKYMEHTH 3 METOIO
OTpUMaHHS/TPOBeIeHHs Tocayr/onepainiii banky 3a yMOBM HasBHOCTI Ha pPaxyHKY
KiieHta 3amuMmky KOIITIB, JOCTaTHBOIO Ui BUKOHAaHHA mogaHoro KiieHToM
PO3paxyHKOBOTO Ta/ab0 KacoBOTO JTOKYMEHTY Ta OJHOYAcHOI cruiaTh baHky pa3oBoi
KOMicii 3a HaJJaHHs TaKoi MOCTYTH.

baunk mae npaso:

BukopucroByBatu komrtu KitieHta, siki 30epiratoThesi Ha PaxyHKy, rapanTyroouu ix
HasBHICTh Ta MPOBEJEHHS Orepalliii BIAMOBIAHO 10 YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH,
B TOMY YHCJIi HOPMaTUBHO-TIpaBOBHX akTiB HBY.

VY pasi odpopmiienHst KiieHTOM po3paxyHKOBUX JTIOKYMEHTIB 3 MOPYLIEHHSIM YHHHOTO
3aKOHOJaBCTBa YKpaiHU, B TOMY YMCIII HOpMaTHBHO-TIpaBoBUX akTiB HBY, noBepnytn
ix Kiienty 0e3 BUKOHaHHS 3 TOCWJIAHHSM Ha MIiACTaBH, MepeadavyeHl YUHHUM
3aKOHOJAaBCTBOM YKpaiHu. [loBepHEHHS TakuMX pPO3paxyHKOBUX IOKYMEHTIB baHk
3nikicHIoe KiieHTy 0cOOMCTO B I€HB X PUIHHATTSL.

BinmoButu KiieHTy y BHIaui roTiBKOBHX KOHITIB y pa3i HeBMKOHaHHs KiieHTom
YMOB, 3a3Ha4eHUX y MiAmyHKTi 4.2.14 nanux [IpaBui.

CamocriitHo 3MiHIOBaTH Tapudu baHky.

BukonyBaTH miaTiH1 BAMOTH Ipo crnircaHHs KowTiB 3 PaxyHky KiienTa y Bunajkax,
nepeadayeHnX 3aKOHOM Ta B MOPSAKY, Tepe10aueHOMY 3aKOHOJJaBCTBOM Y KpaiHU.
OtpumyBatu Bin KiieHnra miaty 3a BigkpuTTs PaxyHKy, BUKOHaH1 onepaiii Ta HajaH1
nocayru 3rigHo Tapudis banky.

[TopyuryBaTi IUTaHHS PO po3ipBaHHs BiANoBiAHOTO JloroBopy Ta 3akpuTTs PaxyHKy
Ha MiJICTaBax Ta B MOPSJIKY, epe0adeHoMy 3aKOHOJAaBCTBOM Y KpaiHH.

BinmoButn KiieHTy B 3a1HiCHEHHI PO3paxyHKOBO-KAaCOBHMX OIEpalliil y BHIIaJKax,
nepeabayenux qanumu IIpaBuiamu, Ta/abo mpu HasBHOCTI (akTiB, IO CBiAYATH MPO
nopyimeHHss KiieHTom 3akoHOAaBcTBa YKpaiHHM, OaHKIBCBKHUX MpaBusl O()OpMIIEHHS
IUTATDKHUX 1HCTPYMEHTIB Ta/ab0 y BMIAJKy BHHHUKHEHHS CYMHIBIB y JiHCHOCTI
pPO3paxyHKOBHX Ta/a00 KaCOBUX JOKYMEHTIB Ta 3aKOHHOCTI ITPOBEICHHS OTepaIlii.

B mopsnky 1oroBipHOro cHucaHHsS 3/iHCHIOBAaTH CIHCAaHHS KOIITIB 3 PaxyHKy
Kiienra y po3mipi cTpokoBux abo mpocTpodeHuX 3000B’s3aHb KiieHTa mepen
bankowm.
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4.2.26.

4.2.27.

BinmoBuTHcs Bin npoBeaeHHs (piHaHCOBOI omepariii y pasi, ko GiHaHcoBa omeparist
MICTUTh O3HAKM TaKoi, [0 3TIJHO 3 3aKOHOJABCTBOM Miajsrae (HiHAHCOBOMY
MOHITOPHHTY;

BinMoBuTHCS Bia BCTAaHOBIIEHHS (IMiITPUMAHHS) JIJIOBHX BIAHOCUH (y TOMY YHCIHI
IUISIXOM PO3ipBaHHS JUIOBUX BIIHOCHH) a00 mpoBeaeHHs (iHAaHCOBOI oreparltii y pasi
HEHAJaHHA KIICHTOM HEOOXIIMHUX i1 BUBYEHHS KIIEHTIB Ta/ab0 IJId BUKOHAHHS
bankoMm iHIIMX BHMOT 3aKOHOJABCTBA Yy cdepi 3amobiraHHs Ta MpOTHIIl Jierami3artii
(BiAMHMBAHHIO) TOXO/IB, OJICP)KAHUX 3JTOYMHHHUM HUIIXOM, ()iIHAHCYBAHHIO TEPOPUIMY
Ta (piHAHCYBaHHIO PO3MOBCIO/DKEHHS 30pOi MacoOBOrO 3HUINEHHS, JIOKYMEHTIB YU
BiIOMOCTEli a00 BCTAHOBIEHHS KIIIEHTY HENPUUHATHO BHUCOKOTO pH3UKY 32
pe3yabTaTaMH OI[IHKH YU MEPEOI[IHKH PU3HUKY.

4.2.27.1. 11 oTpuMaHHA TOKYMEHTIB, HEOOXIMHUX JUIs 3AilicHeHHs ineHTH(]ikamii Ta/abo

4.2.28.

4.2.29.

4.2.30.

4.2.31.

4.2.32.

4.2.33.

Bepu(ikarii Ta/abo 1HIMMX JTOKYMEHTiB/iH(popMarllii, HeoOXiTHUX/01 I MPOBEICHHS
NEPBUHHOTO (PIHAHCOBOTO MOHITOPUHTY, IO MeperdaueHO YUHHUM 3aKOHOJIABCTBOM
VYkpainu, bank nanpasnse Kiienty BianoBignuit 3anuT, a KiieHT, B CTpOK 3a3Ha4eHUN
y BIAMOBITHOMY 3aIlUTi, Ma€ HaJAaTH 10 baHKy BCi HEOOXi/IHI 3alUTyBaHI TOKYMEHTH
Ta/abo iHpopmariito. Y pa3i BigMoBu KilieHTa Bin HajgaHHSA BHINE3a3HAYEHHX
IOKyMeHTiB/iHpopMarii ado HeHaJaHHS TakWX JOKYMEHTiB/iH(popmarii B CTPOK,
BCTAHOBJICHUH B 3anuTi, baHK Mae mpaBo po3ipBaTH JOTOBIpHi BigHOCHHHM 3 KitieHTOM
Ta 3akpuTH paxyHku Kiienra. Y pasi HagBHOCTI Ha paxyHkax KiieHTa rpomoBux
KOITiB, baHK caMOCTiiiHO MepepaxoBye rPOIIOBI KOIITH Ha BIAMOBITHUI OaHKIBCHKUN
paxyHOK, Ha IKOMY OOJIIKOBYIOThCSI KOIIITH KIJIIEHTIB OaHKY 332 HEAIIOYMMH paXxyHKaMHU.
bank 3000B’s13aHuii:

HanexxHuM 9YMHOM BHKOHYBAaTH YMOBH JaHMX lIpaBui Ta BUMOTH 3aKOHOJABCTBA
YkpaiHu.

Binkputn PaxyHok, 3apaxoByBaTM CcyMH Ha PaxyHOK 3a €JIEKTPOHHUMHU
PO3paxXyHKOBUMHU JIOKyMEHTaMH B JIeHb iX OTpUMaHHs BiJ] PO3PaxyHKOBOI MajaTu
HBY/ O6ankiB-xopecnionnentiB mo cuctemi SWIFT, saxmo mig dYac 37a1dCHEHHS
KOHTPOJIIO B PEKBI3UTaX IIMX JOKYMEHTIB HE BUSBICHO po30iXkHOCTEH abo MmopyiieHo
PEXUM paxyHKY, BHJIaBaTH TOTIBKY a00 MEepepaxoByBaTH KOIITH BHKIIOYHO B MEXax
HasBHUX Ha MMOYATOK OIeEpariifHoro JHS KOIUTiB Ha PaxyHKy, BHJIaBaTH, HA BUMOTY
KnienTa, Bunucky 3 PaxyHky Ta peecTp JOKYMEHTIB 3T1JIHO 3 SKMM KOILTH 3apaxoBaHi
Ha PaxyHok. bank BukoHye nopydenHs KiieHta mpo cnmcaHHs komTiB 3 PaxyHKy,
SKIIO TaKe JOpyYeHHs 0(pOPMIIEHO Ha OJIaHKY IJIATKHOTO JOPYYEHHS Ha TariepoBOMY
Hocii 1 HagaHo o banky ocobucro Kiientom abo oBipeHOI0 0c00010, MpaBa sSKOT
MIITBEP/HKEH]1 HATIC)KHUM YHHOM.

[TpuiimaTu Ta BUIaBaTH JOKYMEHTH 3a PaxyHKkoM ocobaM, siKi 3a3Ha4eHi y KapTui i3
3pa3kaMH  TAMWCIB, a00 BIJNMOBIMHIA YIOBHOBaXEHIN 0cob0i, TmpaBa sKOi
HiATBEPXKEHO HAJIS)KHUM YHHOM.

3ale3neunT 30epekeHHs] 0aHKIBCHKOI TaEMHHMIN 10 PaXxyHKy BiJIIMOBIZHO 10 BUMOT
YMHHOTO 3aKOHOJABCTBa YKpaiHHW, 30Kpema, 3akoHy Ykpainu «[Ipo OaHku Ta
OaHKIBCHKY JISUTbHICTBY.

Hazncunatu y BCcTaHOBIIEHOMY 3aKOHOAABCTBOM YKpaiHU MOPSAKY MOBIIOMIICHHS 10
BIJIMOBIAHOTO KOHTPOJIIOIOUOTO OpraHy IMpo BIAKPUTTSA/3akpuTTs Paxynky Kiienry,
SKHH 3apeecTpOBaHUN caMO3aiHATOI0 0C000I0.

BinmoBuTHCS BiJ BCTaHOBJICHHS (MIATPUMAHHS) JUIOBHX BITHOCHH (y TOMY YHCIHI
HIIIXOM PO3ipBaHHA JUIOBUX BIIHOCHH) a00 MpoBeAeHHs (hiHAaHCOBOI omeparii y pasi,
KOJIM 31iicHeHHs iaeHTHdikamii Ta/abo Bepudikamii kimieHta (y ToMmMy UHCHl
BCTAaHOBJICHHS JJAHMX, IO JAIOTh 3MOTYy BCTAHOBHTH KIHIIEBUX OeHediliapHuX
BJIACHUKIB (KOHTpOJIEPIB), € HEMOXJIMBUM a0o0 SKImIO y baHKy BHUHHMKAae CyMHIB
CTOCOBHO TOT0, 1110 0C00a BUCTYIIAE BiJl BJIACHOTO IMEH;
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4.2.34.

4.2.35.

4.2.36.

4.3.
4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

BinmoBuTHCS Bijg TpOBEACHHS Tepeka3y B pasl BIICYTHOCTI JaHUX, MepeadadyeHux
YMHHUM 3aKOHO/IaBCTBOM;

BinmoButHCcs Bim mpoBeneHHs (iHAHCOBOI omepamii y pasi, SKIo 311HCHEHHS
imenTudikamnii ocodbu, Bix iMeHI abo 3a JOPYUYEHHSIM SIKOI NMPOBOAUTHCS (iHAHCOBA
orepallis, Ta BCTAHOBJIEHHS BUT0/100/IEpAKyBaya € HEMOKIMBUM;

BingmoBuTH KIliEHTY B 0OCIYroByBaHHI (y TOMY YHCII HIISXOM PO3IpBaHHS IIJTOBHX
BI/IHOCMH) Yy pa3l BCTaHOBJEHHsA (HaKTy TOJAHHS HHUM I 4Yac 3A1HCHEHHS
imentudikanii Ta/abo Bepudikamii KimieHTa (MOTVIMOJEHOI TEepeBipKH KIIEHTA)
HenocToBipHOI iH(opMarliii abo momaHHs iH(OpMaIli 3 METOI0 BBEACHHS B OMaHY
cy0'ekTa IepBUHHOTO (PiHAHCOBOTO MOHITOPHUHTY.

BianoBinaabHicTh CTOPIH

3a HeBHKOHAHHs a00 HEHaJIe)KHE BUKOHAHHS CBOIX 3000B’s3aHb 3a 1uMHu IlpaBunamu
Ta BignoBigHuM JloroBopoM CTOpOHM HECYTh BIAMOBIIAIBHICTh, IepeadaueHy
YMHHUM 3aKOHO/JAaBCTBOM YKpainu, umu IlpaBunamu Ta BignoBiqHuM JJoroBopom.

3a HecBOe€dacHe 3apaxyBaHHs/ crnucaHHs cyM Ha/ 3 PaxyHox/ky KiieHra, sikmo ne
BinOynocs 3 BuHM baHky, octanHiil cruiauye KimieHTy meHo i3 po3paxyHKy MOABIHHOT
o0mikoBoi craku HBY, mio nisyia B mepio; Takoro mMpoCTPOUYEHHS, BiJi HECBOEYACHO
3apaxoBaHOI CyMH 3a KOXCH JeHb INPOCTPOUYeHHS, aje He Oimbmie 1% (omHOTO)
BIJICOTKa Bil cyMH mepekasy. [leHs crutauyeThcsl y HallOHaJbHIN BadroTi. 3 METOIO
BU3HAYCHHS PO3MIPY IEHI U pO3PaxyHKy CyMH MPOCTPOUYCHOTO IUIATEXY Y TPUBHAX
3actocoByeThes odiniiinuii kype HBY, 1o aisB y mepioj Takoro npocTpoyeHHs.
KrienT Hece BIAMOBINaNBHICTH 3a BIANOBITHICTH iH(poOpMamii, 3a3Ha4eHOI HUM B
pPO3PaxyHKOBOMY Ta/ab0 KacoBOMY JOKYMEHTI, CyTi omepaiii, I0J0 IKOi
3MIHCHIOETHCS 11eH niepeka3. KimieHT 3000B’3y€eThCs BIIIKOIyBaTH baHKy 30UTKH, 110
Oynu cripuurHeH1 Homy HajanHsaM KitieHToM HeZocToBIpHOT iHGOpMaIlii.

bank He Hece BIANOBIJAIBHOCTI 3a HEBUKOHAHHS a00 HECBOEYaCHE BHUKOHAHHS
PO3paxyHKOBO-KaCOBUX  OIeEpaliii 32  pO3paxyHKOBUMU  Ta/ab0  KacOBUMH
JOKyMEHTaMH, O(QOpPMICHHMMH Ta HaJaHuMH KIli€eHTOM 3 TMOpYyIIeHHSAM BHUMOT
HOpMaTHUBHO-TIpaBoBuX akTiB HBY.

BinnoBifganbHicTh 32 OOTpPYHTYBaHHS NPHUMYCOBOI'O CHHMCAHHSI KOHITIB 3 PaxyHKy
MOKJIAZIA€THCS Ha CTATyBaya, TOOTO 0co0y, siKa 1HILII0E TaKe CIIUCAHHS.

B pa3i HenoBepHeHHs1 KiieHTOM B TpUAEHHMI TEpPMIH MMOMHJIKOBO 3apaxOBaHUX Ha
PaxyHOK rpoIIoBHX KOUITIB MiC/Is OTpUMaHHs MoBigomieHHs banky, KiieHT pasom 3
MOBEPHEHHSAM IMOMUJIKOBOTO Tepekasdy ciauye banky nenro B posmipi 0,1% (Hynb
LIUIMX OJJHA JiecATa) BiJICOTKA BiJ Ili€l CyMH 3a KOXXHHUH JE€Hb HPOCTPOYEHHS, 3a
nepioj, TMOYMHAIOYM 3 HACTYIMHOTO JHS, SKUM CIHIaye 3a JHEM 3aKiHYeHHS
BCTaHOBJICHOTO TPUJEHHOTO CTPOKY Ta 3aKIHUYIOYM JHEM, KU Mepeaye THIO
MOBEpHEHHS baHKy MOMMIIKOBO 3apaxoBaHUX Ha PaxyHOk komiTiB, aine He Oinbie 1%
(omgHOTO) BiZICOTKA Bix cymH mnepekasy. [leHs crutauyeThest y HalllOHANbHIN BalioTi. 3
METOI0 BU3HAYEHHS PO3MIipy TeHI [UIS PO3paxyHKy CYMH IOMHIIKOBOTO TEpeKasy y
TPUBHAX 3acTocoByeThcsl o¢iuiinuit xkypc HBY, mo nisB y mnepiog Takoro
MPOCTPOUYCHHS.

3a HecBoewacHy omiary mnocayr banka B mopsaky, nependayeHoMy JaHUMHU
[IpaBunamu Ta BianosigHuM JloroBopom bank Mae npaBo Bumararu Bij KiieHra neHto
B po3mipi 0,5% Bix cymMH HEBHECEeHOi IUIaTH 3a KOXEH JeHb MpocTpoueHHs. [Ipu
[[bOMY 3arajibHa cyma IeHl He [TOBHHHA MEepPEeBUIIYBATH MO/ABIIHOI 00JIIKOBOI CTaBKU
HamionaneHoro 6aHky YkpaiHu, 110 Aisia y HepioJl, 3a KU HapaxOBYETHCS IEHS.
[lens crutauyeThcsl y HallOHATBHIN BamioTi. [ po3paxyHKy po3Mipy MeHI Ta CyMH
IIPOCTPOUYECHOT'O TUIATEXKY Y TPUBHAX 3aCTOCOBYEThCA odiliiauii kypc HBY, mo nisB y
MepioJI TAKOTO MPOCTPOUCHHS.
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4.3.8.

4.4.
44.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

bank He Hece BIAMOBIAAIBHOCTI 3a TMOMMJIKOBHHM I€peKa3 TPOIIOBUX KOIITIB Y
BUIIAJKy, KOJM ToMuiKa nomymieHa KiienTtom B HamaHux(mepemaHux) 10 baHky
pPO3paxyHKOBHX JOKYMEHTaX Ha IalepoBUX HOCIAX ab0 y BUIIIANI EICKTPOHHHX
PO3PaxXyHKOBHX JOKYMEHTAX.

Oco06/1mBOCTiI 00C/IyrOBYBaHHSI IOTOYHUX PAXyHKIB

Bianosigauit JloroBip 6aHKIBCHKOTO paxyHKY BCTYIIA€ B IOPUIUYHY CHUITY 3 MOMEHTY
fioro mianucanHst CTOpOHAMU Ta YKJIAAA€THCSI HA HEBU3HAUEHHUH CTPOK.

BHeceHHs 3MiH Ta JI0IOBHEHb A0 BiANOBIIHOrO J[oroBopy, a Takoxx Horo po3ipBaHHs
3IiHCHIOETHCS 3a 3rofoio CTopiH numsixoM mignucanHs CTOpOHAMHU NMPaBOYMHIB, SIKi
HaOyBalOThb YMHHOCTI 3 MOMEHTY iX mignucaHHs CTOpoHaMH 1 € HEBiJl €MHUMH
JacTUHAMHU BiAmoBigHoro JloroBopy, abo yknaaeHnHsM JloroBopy B HOBiil penmakiiii.
YMOBH LBOro MYyHKTY HE 3aCTOCOBYIOTbCS JIO0 MOPAAKY 3MiHM baHKOM [ir0dmMx
Tapudis.

3akputta PaxyHky 3a iHiniatuBoro KitieHTa MpoOBOIUTHCS 3a YMOBU OOOB’SI3KOBOTO
MOTIEPETHROT0 Ha/JaHHS MHUCHhMOBOI 3asBUM baHKy mpo Hamip 3akputu PaxyHOK, 1m0
HAJIA€ThCS HE MI3HIIIE IBOX pOOOYHX JHIB 10 OakaHOI JaTH.

VY pasi 3minu Paxynky He 3a ininiatuBoto KirieHTa, B pe3ynbTaTi MPOBENCHHS SKOT
3MIHIOIOTHCS BCi 200 OKpeMi OaHKiBChKI pekBizuTu Kiienrta, bank 3akpuBae PaxyHok 3
OJTHOYACHUM BIJIKPUTTSM HOBOT'O PaxyHKY Ta MHCHBMOBHM IIOBIJOMJICHHSIM TPO 1€
Kiienra.

VY pasi BiacyTHOCTI pyXy KomTiB Ha Paxynky KitieHTa mpoTsSrom TppoX poKiB IMOCHLIb
Ta BIJICYTHOCTI 3aJMIIKy KOMTIB Ha PaxyHKy, a TakoX B IHIIUX BUMAAKaX,
nependadeHux 3aKOHOJABCTBOM YKpainu, bank mae mpaBo 3akputu PaxyHok 0e3
nUChbMOBOi 3asiBM Ta mnoBigomieHHs Kuienrta. Ilpo 3akpurrs paxyHky Kiienra
BianoBiAHO 10 1m.4.2.27.1. nux IlpaBun, bank nosigomisie KiieHTa nmuceMoBO 3a
PEKBI3UTaMM, BKa3aHUMHU Y BianoBigHoMy Jlorosopi.

Knient posnopsiixaerbes PaxyHkoM mpu npea’sBI€HHI JOKYMEHTY, IO MOCBiIUYye
iforo oco0y.

JloBipeHa ocoba Moxke po3nopskaruch PaxyHkoM 3a ymMOBM HajgaHHS 10 baHky
HOTapiaJbHO TMOCBIAYEHOI JIOBIPEHOCTI HAa MPaBO pO3NOpsKeHHS PaxyHkom abo
JIOBIPEHOCT1, CKJIaJIeHOI 3a BCTAHOBJIEHOIO baHkoM (opmoro, sika 3acBiIUyeThCs
BIJIIIOBIJAJIbHUM MpalniBHUKOM baHky B mpuminienHi banky B npucytnocti Kiienra ta
JOBIpEHOT 0COOM Ta € HEBIJA €MHOI 4YacTHHOIO BianoBigHoro Jlorosopy. Ilpu
peamizanii J10BipeHOIO 0c000r0 TMpaBa po3nopskeHHs PaxyHkom, Taka ocoba
3000B’A3aHa Npea’ sIBUTH NAcnopT abo IHIIMH JOKYMEHT, IO MOCBIIYYye 0Co0y, Ta
JOKYMEHT, BHMJIaHMH KOHTPOJIOIOYMM OPraHoM, IO 3acBiguye II peecTpaiio B
Jep>xaBHOMY peecTpi (Pi3UUHUX 0Ci0 — MIIATHUKIB MTOAATKIB.

4.5. Ilopsinok odopmienHsa ta HagaHHs KiienTom 3asiB mpo KymiBiao/mpoaax/o0MiH
iHO3eMHOI BAJTIOTH 200 0AHKIBCbKMX METAJIIB Ta NOPAAOK iX BiIKJINKAHHSA
4.5.1. Anga 3niiicHeHHs omepanii KymiBil 1HO3eMHOI BaJIOTH Ha MijAcTaBi 3asiB PO KYMIBIIO

iHo3eMHO1 BamoTH, KiieHT nopyuyae banky 3aiiicHIOBaTH TnepepaxyBaHHS 31 CBOTO
[ToToyHOrO paxyHKy, CyMH B TPUBHSX, 110 MOTPiOHA AJIs KYHiBJIl 1HO3€MHOI BaJIIOTH
3TiHO 3 PEKBI3UTAMH, 3a3HAUEHUMHU B TaKii 3asBi.

4.5.2. Jlns 3a1icHeHHS omeparliii mpoJaky 1H0O3€MHOI BaJIIOTH Ha MiACTaBl 3asB PO MPOJIAK

iHo3emMHOi BamioTH, KiieHT gopydae banky 3aiiicHIOBaTH mepepaxyBaHHS 31 CBOTO
[ToTouHOTO paxyHKy CyMHU B iIHO3E€MHIN BAJIIOTI, 3TIHO 3 PEKBI3UTAMH, 3a3HAYCHUMH B
Takiit 3asBi.

4.5.3. Tlicns 3aificHEeHHs omepalliii 3 KymiBiai abo mpoaaxy iHO3eMHOi BaimtoTh baHk Hamae

Knienty indopmariito B mucbMoBiif a00 eeKTpoHHIH popmi mpo cymy KymiieHoi abo
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45.4.

4.5.5.

4.5.6.

MPOJIaHOI 1HO3E€MHO1 BAJIIOTH, KypC, 3a SKMM 1HO3eMHa BallfoTa Oyja KymieHa abo

IpojaHa Ha MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY YKpaiHU, CyMy BCiX BUTpAT, SIKY

cratuB KitieHT 3a mpoBefeHHs 1ux omnepauid. [Hpopmalis HazaeTbcs HACTYIHOTO

po6oYOro JHS micis 3iMCHEHHS omeparlii y BUIISAII BUITUCKU O PaxXyHKY, 3a SIKUM
3MIMCHIOBAJIACH Omeparlis 1 skuii 3a3HaueHo Kiientom y 3asBi.

3asiBa PO KYMIBJIIO 1HO3EMHOT BATIOTH 200 OaHKIBCHKHX METalliB HalaeThesl KimieHToM

B baHK y ABOX NpuMipHHUKaX y NanepoBOMY BUTJISAAL.

3asiBa MO MPOJAXK 1HO3EMHOI BAIIOTU 200 OaHKIBCHKUX METalliB HamaeThes KitieHToM

y baHk B 1BOX NMpUMIpHUKaX B NalepoOBOMY BUTJISL.

3asgBH PO KYIMIBIIO IHO3EMHOI BaOTH a00 OAHKIBCBKUX METANIB 3allOBHIOIOTHCS

KiienTtoM y nOBUTBbHIM (opMi YKpaiHCHKOIO MOBOKO 1 MalOTh MICTHTH HaCTYIIHI

000B’SI3KOB1 PEKBI3UTH:

— HallMeHyBaHHs Ta MiCLIe3HaX0/KeHHs baHky;

— Ha3By JOKyMEHTa - 3asgBa IpO KYHIBIIO 1HO3EMHOI BallOTH ab0 OaHKIBCHKUX
METAaJiB;

— JIaTy CKJIaJaHHs 3asBH PO KYITBIIIO 1HO3EMHOT BAIIOTH 200 OaHKIBCHKUX METaIiB
(aucio - nudpamu, MicsIp - mudpamu ado CIoBaMH, PiK - HHPpPaMH);

— [IIIb KnienTa, macnopTHi JaHi, Micle peecTpaliii, Homep Tenedony/dakcy;

— MiJICTaBy JUIsl KYIBJII 1HO3EMHOI BaJIOTH - TOCWIAHHS Ha JOKYMEHTH, SKi
BIJIMIOBIJTHO JIO HOPMATHBHO-TIPAaBOBUX akTiB HamioHasbHOTO OaHKy YkpaiHu 3
MUTaHb TOPTiBIIl IHO3EMHOIO BAIIOTOIO € MIJCTABOO JAJISl KYMiBIIi 1HO3€MHOI BaTIOTH
Ha MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY Y KpaiHu;

— HAa3BYy 1HO3eMHOI BaJIIOTH a00 BUAY OAHKIBCHKOI'O MeTally, 0 KYIYEThCS, CIOBAMHU
Ta 1udpoBul abo JITEpHHUN KOJ 1HO3EMHOI BaIIOTH a00 OaHKIBCHKOTO METaly
BiAnoBigHO a0 KitacudikaTopa iHO3eMHHX BajiOT, 3aTBEPHKEHOTO IMOCTAHOBOIO
[TpaBninas HamionansHoro 6anky Ykpainu Big 04.02.1998 p., Ne34 (y penakuii
noctaHoBH [IpaBninus HamionanesHoro 6anky Ykpaiau Big 02.10.2002 p. Ne378), y
penakuii mocraHosu [Ipasninas HaunionansHoro 6anky Ykpainu Big 19.04. 2016 p.
Ne 269 (mani — Knacugikatop iHO3eMHHUX BaJIIOT);

— CyMy KYMiBJII 1HO3eMHOI BayltoTU LuppaMu [y pasi KymiBii OaHKIBCBKUX METaJiB
3a3Haya€ThCsl Maca OaHKIBCBKMX MeETalliB y TPOMCHKUX YHLIAX Iudpamu (Iina
YaCTHHA YHCJIa BIIOKPEMITIOETHCSI KOMOIO)];

— KypC KYMIBJI 32 KypcOM YIOBHOBakeHOro baHKy;

— HOMEp NOTOYHOI'O paxyHKy B 1HO3€MHIM BastoTi a00 OaHKIBCBKMX MeTajax, Ha
SKUH MOTPIOHO 3apaxyBaTu MpHUI0aHy 1HO3EMHY BaJIOTy a00 OaHKIBChbKI MeTasH,
Ko7 1 HaliMeHyBaHHsI baHky;

— mianuc Kiienra, skuii 3asBIeHU HUM Y KapTIli 31 3pa3KkaMu MiANUCIB.

Krient y 3asBl mpo KymiBiO 1HO3€MHOI BadlOTH a00 OaHKIBCBKUX METaliB Mae

3a3HaYUTU HACTYIIHE!

— mo BiH jgopydae baHKy KynmuTH 1HO3EMHY BaiioTy ab0 OaHKIBCbKI MeTajlu Ha
yMOBax, SKi 3a3Ha4eHi B 3asBl MPO KYIIBIKO 1HO3EMHOI BaTIOTH a00 OaHKIBCHKHX
METAlliB;

— W0 BiH Jopy4ae baHKy yTpuMaTH i3 CyMH B TPHBHSX, sKa ITiepepaxoBaHa Ha
KYITIBIIIO 1HO3€MHOT BaJTIOTH a00 0aHKIBCHKUX METaJliB, KOMICIHHY BUHArOpoay;

— Homep IloToyHoro paxyHky, Ha sSIKHH Mae OyTH 3apaXxOBaHMH 3aJUIIOK KOIITIB Y
TPUBHAX TMicAs KyHiBAl 1HO3eMHOi BamiOTH abo OaHKIBCBKUX  METAlliB,
HallMEeHyBaHHs Ta KoJ baHky;

— mo BiH jopyyae baHKy mnpomaTH 1HO3E€MHY BAJIIOTy Ha MDKOaHKIBCBKOMY
BAIIOTHOMY pUHKY YKpaiHHM, SKII0 KyIUIeHa 1HO3€MHa BalioTa He Oyne
nepepaxoBaHa HUM 3a MPHU3HAYCHHSIM y BHU3HAYEHUH 3aKOHOAABCTBOM YKpaiHU
CTPOK Y BCTaHOBJICHOMY TOPSIKY;

28
Pravyla bank obslug FO 2020 6.0 ZI



AT «[IEPIINN IHBECTULIIMHUI BAHK» 3araJbHONOCTYIHA 1H(pOpMALis

4.5.7.

4.5.8.

45.9.

— 10 BiH A03BOJisie baHKy 371HCHUTH KYITIBJIIO BKa3aHOi B 3asBi 1HO3EMHOI BaJIIOTH
yepe3 1HIIYy 1HO3E€MHY BaJIOTY, SKIIO Ha MDKOAHKIBCBKOMY BallOTHOMY PHHKY
npono3ulii Ha moTpibny KiieHTy iHO3eMHY BallIOTy HEMae abo BOHA OOMeKeHa.

Kiient mae npaBo B 3asBi Ipo KYMIiBJIIO i1HO3EMHOI BATIOTH a00 0aHKIBCHKUX METaJiB

nopyuntu baHky mepepaxyBaTd 31 CBOrO MOTOYHOTO PaxyHKY CyMy B T'PHUBHSAX, IIO

MOTpiOHA 1JIs KYIMiBJII 1HO3€MHOI BaJIOTH a00 OaHKIBCBKHMX METaliB, 3TIIHO 3

PEKBi3UTaMU, 3a3HAYCHUMH B TaKiii 3asBi.

bank npuiimae Bix KimienTa 10 BUKOHaHHS 3asBY MPO KYIIBIIIO 1HO3EMHOI BJIFOTH 200

0aHKIBCHKMX MeTaNiB Micas mojgaHHs KIlieHTOM MOKYMEHTIB, SIKi € IiJICTaBOIO JIsI

KYITIBJII 1HO3€MHOT BaJIIOTH.

3asBU MPO TPOAAK I1HO3EMHOI BaMOTH a00 OaHKIBCHKUX METAIliB 3allOBHIOIOTHCS

KiientoM y noBuTbHIM ¢opMi YKpaiHCHKOIO MOBOKO 1 MarOTh MICTHUTH HACTYITHI

000B’SI3KOB1 PEKBI3UTH:

— HaliMeHyBaHHS Ta MiCLIe3HaXO0/KeHHs baHKy;

— Ha3By JOKyMEHTa - 3asBa MpO MPOAaX I1HO3EMHOi BaliOTH ab0 OaHKIBCHKHX
METAIIB;

— JaTy CKJIaJaHHs 3asBH MPO MPOAAXK 1HO3EMHOI BatOTU a00 OAaHKIBCHKUX METaJiB
(aucmo - nudpamu, MicsIp - mudpamu ado CIoBaMH, PiK - HHPpPaMH);

— [IIIb KiienTa, macnopTHi J1aHi, MicIie peecTpaiiii, Homep tenedony/dakcy;

— HOMEp paxyHKY B 1HO3eMHii BairoTi ab0 OaHKIBCBKHX MeTanax, 3 skoro Kitient
JIopydae 3IIHCHUTH TMPOJAX 1HO3EMHOI BaliOTH ab0 OaHKIBCBKHX METalliB,
HaliMeHyBaHHA Ta Koja baHky;

— Ha3By IHO3EMHOI BaMOTH ab0 BHIY OaHKIBCBKOTO MeETaly, HI0 MPOJAETHCA,
cioBaMu 1 1UGpoBHUi ab0 JITEPHUH KOJ 1HO3EMHOI BamioTH ab0o OaHKIBCHKOTO
MeTaiy BianoBinHo 1o Kiacugikatopa iHO3eMHUX BaJIOT;

— CcyMy IpOJaxy 1HO3eMHOI BalltoTH Ludpamu [y pasi npoaaxy 0aHKIBCbKUX METaliB
3a3HAYAEThCA Maca OaHKIBCHKHX METaJiB y TPOMCHKUX VHINSAX Iudpamu (1iia
YacTHHA YHCTIa BIIOKPEMITIOETHCSI KOMOIO)|;

— KypcC MpoJIaxKy 3a KypcoM YIOBHOBakeHOTo baHKky;

— TPUBHEBHUI €KBIBAJEHT 1HO3EMHOI BalIOTH a00 OaHKIBCBKMX METalliB, 10
JIOPYYa€ThCsl MPOJATH BIAMOBIHO 10 BCTAHOBJIEHOTO B 3as1Bl KypCy;

— Homep [loToyHOrO paxyHKy B TPUBHSX, Ha SIKUH MOTPIOHO 3apaxyBaTy I'PUBHEBUI
€KBIBJIEHT MPOJaHOI 1HO3EMHOI BaJIIOTU a00 0aHKIBCHKUX METalliB, HAMEHYBaHHS
1 kox banky;

— mianuc Kiienra, sskuil 3asBI€HUI HUM y KapTIi 31 3pa3KaMu MiANKCIB.
Bumesasnaueni 3asBu noaarwotbest 10 banky mpotsaroMm onepauiiiHoro qHs baHky.

Taki 3asBu BUKOHYEThCS baHKOM 10 MOBHOTO BHUKOHAHHS BHUKJIIOYHO B MeXax

3aJIMIIKY KOIITIB Ha paxyHKy(ax), HeoOX1qHOro /uid il BUKOHAHHS Ta Y pa3l HaJlaHHS

Krnientom baHky MOBHOrO MakeTy JOKYMEHTIB, O()OpPMIIEHOTO HAJEKHUM YHHOM Y

BIJIMOBITHOCTI JI0 TOJIO’KEHb YUHHOTO 3aKOHOJaBCTBA YKpaiHu Ta BUMOT JloroBopy.

bank noBeprae KiienTy 6€3 BUKOHaHHS 3asBU MPO KYMIBIIO a00 MPOJaKk 1HO3EMHOT

BaOTH a00 OaHKIBCHKMX METaNiB, SKIIO BaHK BUKOHYE JOKYMEHT MPO apemT abo

NPUMYCOBE CIHMCaHHS KOIITIB 3 paxyHKY, KM BHKOpHUCTOBYeTbcss KitieHToMm st

KyniBii a0o Mpoiaxy 1H03eMHOT BaJIIOTH.

bank noBeprae Kiienty 6e3 BUKOHaHHs 3asiBU MPO KYMiBIIO a00 MPOJaX 1HO3EMHOT

BaJIIOTU B pa3i BIJCYTHOCTI JOKYMEHTIB, sIKI IOTPiOHI /Ui KyMiBJIl 1HO3€MHOI BaJIIOTU

Ha MDKOAaHKIBCBKOMY BAQJIIOTHOMY pPHHKY YKpaiHu Ta Juis 37iiicHeHHs bankom

BAJIFOTHOT'O KOHTPOJTIO 32 I1i€t0 omepartiero Kiienra.

bank noseprae Kiienty 6e3 BukoHaHHs opopmiieH] 3asBU Mpo KyMiBIIIO abo Mpomax

1HO3eMHOI BaIIOTH a00 OaHKIBCHKMX METANIB y pa3i HeBUKOHaHHS KitieHTOM BUMOT,
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4.5.10.

45.11.

45.12.

4.5.13.

4.5.14.

4.6.

4.6.1

4.6.2

4.6.3

5.1

5.1.1,

5.1.2.

5.1.3.

5.1.4.

BCTAHOBJICHUX TSI KYMIBJI1/TIPOTaKy 1HO3EMHOI BAIIOTH 200 0aHKIBCHKMX METAJIIB 13
3a3HaYCHHSM MPUYMH TTOBEPHEHHS 0€3 BUKOHAHHSI.
bank BcTaHOBIIOE KYpPC/KpOC-KypC IIiJl Yac 3A1MCHEHHS OIepallii 3 KyIiBii/oOMiHy
(xoHBeprallii) 1HO3EMHOI BaJIOTH 3 YypaxyBaHHAM MOTOYHHX KOTHUPYBaHb Ha
MDKHapOJAHOMY BaJIOTHOMY pHUHKY, OTPUMaHUX 3a JOMOMOrol iHQopmaiiiitHoi
cuctemu REUTERS.

Kiient mae mpaBo BigkimMkaTH 3 baHky 3asBy mpo KyIMiBIKO 1HO3€MHOI BAJIIOTH a0o0
0aHKIBCHKMX METAaJiB y MOBHIN a00 94acTKOBii Cymi B mamepoBiii ¢opMi JMcTa mpo
BIIKJIMKAHHS, CKJIaJCHOTO B JOBUIBbHIN popmi Ta mignucanoro KieHTOM 10 MOMEHTY
3MiMCHEHHSI oreparii.

Kiient mae npaBo Bigkinukatu 3 banky 3asBy mpo mnpojax 1HO3eMHOI BaJIlOTH a0o
0aHKIBCHKHX METAJiB y MOBHIH a00 YacTKOBiM cymi B mamepoBiii ¢opMi JmcTa Mpo
BIIKJTMKAHHS, CKJIQJICHOTO B JIOBUIBbHINM (opmi Ta mignucanoro KiieHToMm, 70 MOMEHTY
3MiMCHEHHS oreparii.

Omnara mocinyr baHky 3AiMCHIOETBCA NIJISIXOM JIOTOBIPHOTO CIMCaHHS KOIITIB 3
paxynky. KiienT popysae bBaHky caMOCTIHO CIHCyBaTH 3 WOTO paxyHKY
MeMopiaJbHUM OpIepoOM BapTicTh HaaaHux bankom 3rigHo JloroBopy mocnyr,
BixmoBigHo 10 Tapudis banky.

Krnient mae Hajgatu moBHY iHopMalio Ta JOKYMEHTH 3a BCiMa BaJlOTHUMHU
orepamisiMu, 3a sSKUMHA baHK BHUKOHYye (YHKIIi areHra BaJIOTHOTO KOHTPOJIIO
BIJIMOBIAHO 10 YMHHOTO 3aKOHOJIABCTBAa YKpaiHM 331 BU3HAYCHHS METH Omepallii,
CTaHy pO3paxyHKIB Ta TIATBEPIPKCHHS MPABOMIPHOCTI 3MIMCHEHHS BAIIOTHHX
omeparliii, MmO BHUKOHYIOTbCA dYepe3 baHk, 13 3aNuIICHHSIM KOMii 3a3HAYEHUX
IOKyMeHTiB y baHky.

ITonepenkenns Ta MmoxkIuBI Hacaiaku 1A Kiaienra B pa3i kopucryBanns
MOCJIYroI0 00CJIYTOBYBAHHS MOTOYHOI'0 PAXyHKa

Buecenns bankoMm Oyap-skux 3MiH 10 JloroBopiB 0aHKIBCBKOI'O paxyHKY
3MIMUCHIOEThCA Juine 3a 3rojaor0 KirieHTa (CTOpOHHM JOTOBOPY), SIKIO 1HIIE HE
BCTaHOBJIEHO JJOTOBOPOM 200 3aKOHOJJaBCTBOM Y KpaiHH.

bank He Mae mpaBa BHOCHUTHM 3MIHM [0 YKIAJEHUX 3 KIIEHTaMU JOTOBOpIB B
OJTHOCTOPOHHBOMY MOPSKY, SIKIIO 1HIIIE HE BCTAHOBJIEHO JOTOBOPOM 200 3aKOHOM.
bank He BuMmarae Bif Kinienta npundansst Oyab-sKUX TOBapiB UM mociyr Bij baHky
abo CHOpIAHEHOI YM MOB'SA3aHOI 3 HUM OCOOM SIK OOOB'I3KOBY YMOBY HaJaHHS LIUX
nocayr (KpiM HaJlaHHS MakeTa 0aHKIBCHbKHUX IOCIYT).

JIACTAHIIVHE KEPYBAHHSI PAXYHKOM

IIpaBuia Ta NOPAAOK 3AiHCHEHHS 00CTYTOBYBAHHS.

bank 3abe3nedye 3ifiCHEHHS €JIEKTPOHHOIO PO3PAaXyHKOBOTO OOCIyrOBYBaHHS
KiienTa 3 BHUKOpPHCTaHHSM €JNEKTPOHHHMX JOKyMEHTIB y cucreMmi «iBank2UA», a
KrieHT 3000B’s13yeThCsl OMIATUTH HajaHi baHkoM mociayru B MOPSAKY Ta po3Mipi,
BCTaHOBJICHOMY IiMH [IpaBriamu Ta BimnoBimHuM J1oroBopoMm.

JloroBip Ha JMCTaHLiWHE KepyBaHHS PaxyHKOM ykianaeTbcs 3 KiieHToM nmine mpu
YMOBI HassBHOCTI BiJITIOBIHOTO YAHHOTO JIOTOBOPY OAHKIBCHKOTO PaXyHKY.

Knient nopyuae banky BHMKOHYBaTH IUIaTeXi B MeXax 3aJUIIKy KOWITIB Ha
Bikputomy Kiienty B BaHKy paxyHKy Ha MiJICTaBl €JIEKTPOHHHUX PO3PAXyHKOBHX
JOKYMEHTIB, nepefanux y banky 3a nonomoroto cucremu «iBank2UA» 1 3acBiqueHux
ELII Kiienra.

Croponn BU3HAWOTH, MmO miakmoueHHs Kiienta mpo cucremu «iBank2UA»
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5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.1.15.

BUKOHY€Thbcs uepe3 icHytoui y Kiienta 1 banka kaHaimm noctymy 10 Mepexi
«IHTEpHETY.

CtopoHHM BHU3HAIOThH 3aci0 €JIEKTPOHHOrO IUGPOBOro MIAMHUCY, KUK (YHKIIOHYE 13
crangapramu ['OCT 28147-89, T'OCT 34.310-95 Tta T'OCT 34.311-95, sxi
BHKOPHUCTOBYIOTBCSI B cucteMi «iBank2UA» nipu mepenadi eJIeKTPOHHUX TOKYMEHTIB
Bin Kiienta y bank 3 BukopuctanusMm Java-kpunro0iomiorekn «Ctanmapt-SIBay
(po3poonuk 3AT «HIIL «BITIC»), sika ceptudikoBana JJCTC3I CBY (Ceprudikar
BinmosigHOCTI Per. Ne UA.1.112.31866-01 Bix 10.12.2001 p.).

B cucremi «iBank 2 UAy» BukopuctoByetbest JICTY 4145-2002 (loBkuHa Kiroda
cknamgae 257 6it.), ACTY T'OCT 28147:2009 ta 'OCT 34.311-95. B nocranosi HBY
Ne 95 JICTY 4145 u JACTY T'OCT 28147 mnpucyTHi B CHUCKY JOITYCTUMHX
anroput™MiB, ['OCT 34.311-95 — BiAcyTHii, aje B TNOCTaHOBI 3a3HAYECHO, IO
JIOTIyCKAIOTBbCSI ~ QJITOPUTMHM  XCIIyBaHHA 3  OUIBIIOK  KPUNTOCTIMKICTIO  HIXK
nepepaxoBani. Kpinrocrifikicte ['OCT 34.311-95 ominroersest sik 2 B 105 crynewi,
toxl sk KpinTocTikicth SHA-256, sKkili BKa3aH B IIOCTAHOBI, OLIHIOETHCA 5K 2 B 99,5
cryneni. Bigmosigao, [OCT 34.311-95 3anoBonbhsie Bumoram I[loctanoBu HBY Ne
95.

CropoHM BH3HAIOTH, 0IO0 TMPH JOBUIBHIA 3MiHI €JIEKTPOHHOTO JIOKYMEHTY,
3aCBIJUEHOr0 €JIeKTPOHHUM Lu¢ppoBuM mianucoM, EIIl cTaHOBUTECS HEKOPEKTHHUM,
T00TO MepeBipka ELIIT nae HeraTuBHUY pe3ynbTar.

Croponn Bu3HawTh, mo miapoOka EI(II Kiienta, ToOTO CTBOpEHHS KOPEKTHOTO
SJIIEKTPOHHOTO IM(POBOTO IMiIMUCY EICKTPOHHOTO JOKyMeHTa Bin iMmeHi KirieHnra
IPAKTUYHO HEMOKJIMBA Oe3 3HaHHA TaeMHoro kitoda ELIT Knienra.

CropoHM BU3HAIOTH, MO SJICKTPOHHI HokymeHTH, 3acBimdeHi EIIIl Kiienra, MaroTh
OJTHAKOBY IOPHJIMYHY CHJIy 3 MANepoOBUMHU JTOKYMEHTaMu, 1o nianucadi Kiientom i
MIATBEP/KYIOTh HAsBHICTh MpaBOBUX BigHOCMH MK CropoHamu. EnexTpoHHI
nokymentu 6e3 ELIIT KnienTa He MaroTh I0pUANYHOI cuii, baHKOM He po3risaaThes
1 HE IpUITMAIOThCS.

CropoHu BU3HAIOTh, 110 enekTpoHHI JokyMeHTH 3 EIIIT Knienra, siki KiieHt cTBOproe
B cucreMi «iBank2UA», € moka30BUM MaTepiajioM /AJisi BUPIIIEHHS CHIPHUX NUTaHb,
EnextponHi nokymeHTH, siki He MatoTh ELII, 3a HasBHOCTI CHIpHUX NHUTaHb HE €
JI0OKa30BUM MaTepiajioM.

KnieHT Mae mpaBo BUKOHYBaTH pO3paxyHKH 3BHYaWHUM CIIOCOOOM 3 MOJAHHIM
JOKYMEHTIB Ha ManepoBUX HOCISX, 32 YMOBH JIOJIEpKaHHS HyMmepalli JOKYMEHTIB
IpOTSAroM OaHKIBCHKOrO IHS. Y BHUNAJAKY BUXOAY 3 Jaxy cucrtemu «iBank2UA»
po3paxyHku KiieHTa 31HCHIOIOTHCS 3BUYaifHUM CITOCOOOM.

Croponu BH3HaI0Th, 10 BigkpuTuil kimou EIIT KiienTta, BkazaHuil y 3acBildeHOMY
Knientom «Ceptudikari Bigkputoro kiroua EIIT Knienta» (sxkuil € HeBia €éMHOIO
YaCTUHOIO BiANOBigHOTO JloroBopy), Hasnexuts KiieHry.

CTopoHM BM3HAIOTh SK €IUHY ILIKaTy 4Yacy mpu poOoTi 3 cucremoro «iBank2UA»
KuiBcbknii yac. KOHTpOJBHUM € yac CHCTEMHHMX TOAMHHHKIB amapaTHUX 3aco0iB
banxa.

Slxkmo B banky BuHHMKae moTpeba 3’sicyBatu ocoOy KitieHTa, cyTh HisIIBHOCTI,
(dinancoBmiil ctaH, a KilieHT He Hajae JOKYMEHTIB 1 BIIOMOCTEH, M0 MIATBEPKYIOTh
i 7aHi, a0 YMHCHO IOJa€ HENpaBIuBi BiZoMOCTI mpo cebe, To bank mae mpaBo
3aUIINTYA 0€3 BUKOHAHHS €JIEKTPOHHHUM po3paxyHKOBHM TOKyMeHT. baHk moBigomiise
Kmienta 3acofamu cucteMH TMpo TNPUYUHY  HEBUKOHAHHS  €JIEKTPOHHOTO
PO3paXyHKOBOTO TIOKyMEHTA.

bank 3a6e3neuye pobory Kiienta uepe3 cucremy «iBank2UA» 3a HacTymHUM
periIaMeHToM:

e B mnoHeninok, BIBTOPOK, cepely, YeTBep, I’ SITHUIIO MpHuiioM miarexiB 3 9:00 mo
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5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.

5.1.22.

5.1.23.

5.1.24.

5.1.25.

5.1.26.

16:45 ronun;

e [lepeka3 KOMTIB MO TMJIATLKHUM JOKYMEHTaM, sIKi HaIXOAsITh a0 baHKy micis
3aKiHUEHHs omepariiiHoro vacy miciast 16:45, ane e misuime 17:30 3 GakaHOO
JIaTOK0 BAIIOTYBaHHsS IMOTOYHMM OaHKIBCBKUM JIHEM, BKJIIOYAIOYM JIOKYMEHTH,
orpuMani mo cucremi «iBank2UAy, ommadyioTecsi y po3Mmipi, BCTAaHOBJICHOMY
Tapudamu banky.

e Jlepen CBATKOBUMH Ta HEPOOOUYMMH JHSMH ONEpAIIHUN Yac MOXKE KOPUTYBATUCS
Hamionansaum 6ankoMm Ykpainu.

Posnopsxkenns KoieHTa 3a  €NeKTPOHHMMHM  IUIATDKHMMHU  JIOKyMEHTaMH, 11O

Haaiioum 1o banky micns omepamiiiHoro udacy abo B HepoOoumid jaeHb, abo B

CBSITKOBMH JIEHb — BUKOHYIOThCSI BaHKOM HacTynmHOro po6o4oro aHs.

bank micns mianucanHs BianoBigHOro JloroBopy Ta ornatu koMiciii banky, peectpye

Kmienra y cucremi «iBank2UA», 3anmoBHIOIOYM BCHO HEOOXiAHY TEXHOJOTIYHY

iHpopmaniro npo Kiienra, ta nepenae Kiienty 3acobu 3axucry indopmarnii. 3acobu

3axucTy iH(popMalii MOXKyTh nepeaaBatucs jauiie KiieHry.

Knient camocTiifHO reHepye mapu BiakpuTHX Ta TaeMHuX KirodiB ELIT mis mianucy

CBOIX EJIEKTPOHHUX JIOKYMEHTIB, po3ApyKoBye «CepTudikaTé BIIKPUTHX KIIOUiB

ELII KnienTa» y ABOX NMpUMipHUKAX, 3aBipsi€ X CBOIM IiIMHCOM Ta MOBEPTAE OJUH

npuMipHUK y bank.

EnexTpoHHMM  JOKYMEHT BBaXKA€TbCA NPUMHATUM Y BHUIAAKY OTPUMAHHS

NOBIIOMJIEHHSI Tpo Horo mpwuiiom, mo ¢opmyeTbea cucrtemoro (craryc «Ha

BuKoHaHH1», «IIpoBeneHo»). Crarycu «[locraBnenuii» ta «Ha o0OpoOmi» iHpopmye

Krnienta mpo Te, mo aBTOMaTu3oBaHa OaHKIBCbKa yacTHHa cuctemMu «iBank2UA»

BUKOHYE BCi HEOOXIiJHI TEXHOJOTIUHI MEPEBIPKU €IEKTPOHHOTO JOoKyMeHTa KitieHTa,

aJie 111 HeMae OJJHO3HAYHOr0 BUCHOBKY crcteMu npo kKopektHuil ELIT Kiienra.

EnexTpoHHI TaTKHI JAOKYMEHTH NpPUAMArOThcss bBaHKOM BUKIIIOYHO ITOTOYHHUM

pobourM JHEM. SIKIIO cyMa elEeKTPOHHOTO IUIATIKHOIO JOKYMEHTa, 110 HaJlilIIOB y

bank, nepeBuilye motoyHuil 3ainuiiok Ha paxyHKy Kiienra, bank npuiimae Takuii

IUTAaTDKHUKA  JOKYMEHT 31 cTtarycoM «Ha BHKOHaHHI» 1 NpPOBOJUTH HACTYMHOI'O

poOouoro 1H4, y pa3l HasBHOCTI rpoliei Ha paxyHKy KiieHra.

VY Bunmajaky HaaXxo[keHHsA 10 baHKy NeKiJIbKOX IUIATDKHUX JIOKYMEHTIB 11€HTHYHOTO

3MICTY 32 OJJHUM HOMEpPOM JOKYMEHTY BBaXKA€ThCS, 110 JEKIJIbKa pa3iB OTPUMAHO

OJIUH 1 TOU 7K€ JOKYMEHT.

KiienT He Mae mpaBa BHOCUTU OyJb-5KI 3MIHHM Y BUKOPHCTOBYBAaHE HUM IPOrpaMHE

3abe3neueHHs. [lopyiieHHs IUTICHOCTI MPOrpaMHOTO 3abe3neueHHs (BKIIYa0un

3apakeHHsT ~ NPOrpaMHUMH  «BIpycaMU»)  BHAclIiJOK  HexbambcTBA  abo

HeKoMIeTeHTHOCTI KitieHTa BBa)kaeThcs MOPYIIEHHSIM YMOB BinoBigHOro /lorosopy.

bank mpuiimMae po3paxyHKOBI JOKYMEHTH 3a paxyHkamu KitieHTa 3a JOITOMOTOIO

TEJIEKOMYHIKaLlIHHOTO 3B’S3KY, MepeBips€e eNeKTpOHHI HU(POBI MiAMHCH, KOHTPOIIOE

pekBi3uTH, 1HpopMye KiieHTa 3acobamMu cucTeMH MNpo pe3yabTaTH OOpOOJIEHHS

JOKYMEHTIB. Y pa3i 3MiHU CTaHy paxyHKy (OpMy€ MOTOYHI BUITUCKH 32 PaXyHKaMHU

Kitienra 3a koxxamit Onepariitauii 1eHb banky.

KiieHT BUKOHYe 3BipKYy HaJICIaHUX EJIEKTPOHHUX PO3PaXyHKOBUX JIOKYMEHTIB Ta

JIOKYMEHTIB, IPUHHATUX BaHKOM 10 OrutaTH, miciisi OTPUMAaHHS 3aKJIIOYHOI BHITUCKU

banky.

bank cnucye xomTH 3 paxyHky KimieHTa y Mexax 3ajMIIKy Ha MOro paxyHKY, KpiM

BUMAJIKY, KOJIM OKPEMHUM JOTOBOPOM IepedaueHO MOXKIIMBICTH 3/iicHeHHS bankoM

oBepApadTHOrO KpeAUTYyBaHHS.

Maxkcumansauii TepMmin nii kmrouiB ELIT KiieHTa BCTaHOBIIOETBCS CTPOKOM HE

ountbre 1 (0HOTO) pOKY 3 MOMEHTY X TeHeparlii 1 He Mo)Ke OyTH MTOJAOBXKECHH.

B nens nianucanss BianosigHoro Jlorosopy KiieHT 3000B’s3yeThes crulaTuTH banky
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5.1.27.

5.1.28.

5.1.29.

5.1.30.

5.1.31.

5.1.32.

5.1.33.

5.1.34.

5.1.35.

5.1.36.

5.1.37.

5.2.

5.2.1.

5.2.2.

kowmicito 3rimHo Tapudis banky 3a migkmtoueHHs B cuctemi «iBank2UA.

B nenp mianucanus BignosinHoro JoroBopy KimieHT BHOCHUTH rapaHTiiHUN BHECOK 32
3aco0u 3axucty iHbopmarlii, ski HanarThces Kimienty bankowm, srinno Tapudis banky.

[Ticns cBoeuwacHoi 37madi KimieHTOM HemomkomKeHUX 3aco0iB 3axucry iH(popmarii
rapaHTIiHUN BHECOK moBepTaeThes KimieHTy B cymi, sika Oyia BHECEHa B JICHb
iTUCaHHs BiAMOBiqHOTO JlorOBODY.

Y Bumagky BTpaTH Ta/ab0 IONIKO/PKEHHS 3aco0iB 3axucTy iHdopmarii, bank
3aJI0BOJIbHSIE CBOI BMMOTH 32 PaxyHOK pO3Mipy TapaHTIMHOTO BHECKY, KUK Oyio
BHeceHO KiieHTOM. 3anMIoK KOINTIB rapaHTIMHOTO BHECKY, SIKUM JIUIIAETHCS MiCIs
BHpaxyBaHHS CyM BIJIIKOJyBaHHS TMOBepTaeTbcs KirieHTy, a y pasi, SKIIO BHTpAaTH
MEePEBUIIYIOTh PO3MIP TrapaHTIHHOTO BHECKYy, KIII€HT BIIIIKOAOBYE PI3HHUIIO MiX
rapaHTiiHUM BHECKOM Ta JJAaHUMU BHUTPATaMHU.

3a obcimyroByBanHs B cucteMi «iBank2UAy, KiieHnt crutauye banky maty, po3Mip Ta
CTPOK oOmIaTH 5KOi BcTaHOBJeHO B Tapudax banky, ski Jil0Th Ha JI€Hb HaJaHHS
BiJIMOBI1HOT TOCITYTH.

JlomaTkoBi MOCIYrH 3 CYHNPOBODKEHHS MpOrpamMHOro kKomriekcy «iBank2UAy, mio
BUKOHYIOThCS (paxiBusmu banky 3a 3asBoro Kiienra, crmauyrotsesi Kiientom 3a
OKpeMHUMH Tapudamu.

CTopoHM [OMOBMJNCH, WIO oOIJaTa MOcayr baHka 3IIHCHIOEThCS IMIIIXOM
caMoCTiifHOTO cnrcanHsi baHKoM 3 moTo4HOro paxyHky KiieHTa rpomoBux KOMITIB y
pO3Mipi BapTOCTI HAAAHUX IMOCIYr 3TiAHO TapudiB, MO AIIOTh HA JEHb HAJAHHS
bankowm BinnosinHoi nociyru Kmienty. [lns peanizanii bankom mpaBa Ha OTpUMaHHs
wiatu KiienTt ynoBHoBaxkye bank 31iicHIOBAaTH BCi iepedaueHi 3aKOHOAABCTBOM Iii,
OB’ s13aHi 3 CAMOCTIMHAM CIIMCAaHHIM KOIITIB 3 paxyHKy KiieHTa.

bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTH Ta/ab0 JOMOBHIOBATH
Tapudu.

Bank He mizHinre sk 3a 30 (TPUAILATH) KaJIEHAApHUX JHIB 10 BBeACHHS B 1it0 Tapudis
onpuiItoAHI0e Tapudu 0JHUM 13 HACTYITHUX 3ac001B M JieKiIbkoMa (Ha BuOip baHky):
€JIEKTPOHHUMHU 3ac00aMU 3B’SI3Ky, 3 BUKOPHUCTaHHSM IIOIITOBOTO 3B’SA3KY, MUIIXOM
pPO3MIIIEHHS.  BIANOBIJHOIO  OTOJIOIIEHHS Ha  odimiiiHomy  caifti  banky
www.pinbank.ua Ta/abo B 1ocTyrmHOMY JiJIsl KITi€HTIB Mictli B banky/Binninenni banky
BIJIMOBIIHOTO OTOJIONMICHHS a00 1HImMM Y3rojpkeHuM CropoHamu 3acoOom. Y pasi
Hesroau Kuienta 31 3minamu y Tapudax aig BianoBigHoro J{oroBopy IOCTPOKOBO
MPUITHHSIETHCA.

Binnosiguuit [loroBip HaOyBae uyumHHOCTI 3 AHS Horo mianucaHHs CTopoHamu i
MPUTIMHAETHCS OJHOYACHO 3 3aKIHYEHHSIM JI1i TOTOBOPY OaHKIBCHKOTO PAaXyHKY.

3MiHHM 1 JONOBHEHHS 10 BiANOBiAHOro JloroBopy ifCHI JMile B TOMY BUIQJKY, KOJIH
BOHU 0(opMIIeH1 TUCHMOBO 1 MiANKCaH1 KOXKHO0 13 CTOpiH.

Bignosiguuii Jloroip Moxke OyTH MPHUIIMHEHO JTOCTPOKOBO 32 B3AEMHOIO NMHCHMOBOIO
3ronoro aBox CropiH, abo Ha BUMOTY Oylb-fKOi CTOPOHH, 32 YMOBHM HHCBMOBOIO
MOB1IOMJICHHSI 1HIIIOT CTOPOHM HE MEHIL, 5K 3a 30 THIB 10 THS NPUITMHEHHS.

IIpaBa Ta 000B’AI3KH CTOPIH

KuienT mae npaso:

Y pa3l HeCHpPOMOXXHOCTI TepefaBaHHS 3 TEXHIYHUX MPUYUH EJIEKTPOHHHUX
PO3PaxyHKOBHX JOKYMEHTIB MOJjaBaTH B baHK IanepoBi po3paxyHKOBI JOKYMEHTH.
Bumaratu Big baHky cBoe€yacHOro TMpPOBEACHHS €JIEKTPOHHHX pPO3PAXyHKOBHX
JOKYMEHTIB, mnepenanux Ao banky cucremoro «iBank2UAy, gkmo 1i JTOKyMEHTH
odopMIIeHI HAJIGKHUM YWHOM 1 TEpenaHi y BiamoBigHOCTI A0 gaHux I[lpaBum Ta
BimoBigHOTO JloTrOBODY.

KuienT 3000B’s13y€eThCs:
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5.2.3.

5.24.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

5.2.16.

5.2.17.

5.2.18.

5.2.19.

VY pa3i mOKIIOYeHHS 3a JOMOMOTror Moayns «lHTepHeT-OaHKIHT» MaTh KaHaj
noctyny a0 Mepexi «lHrepHery», Oynb-sxuii WEB-Opayzep — nanpukinax MSIE,
Mozilla, Opera, Chrome skuii (yHKIIOHYe B omepauifHoMy cepeaoBuil MS
Windows, Mac OS Ta BCTaHOBJICHUMH JI0JJATKOBHMMHU IMPOIPAMHHUMH 3acO0aMH ISt
KopekTHOI podotu Moayis (WebSigner (caiit po3poouuka Www.dbosoft.com.ua) ms
pob6otu 3a nornomororo WEB-intepdeiicy, abo Java-mamina i podotu Java-Bepcii).
V pa3i HasgBHOCTI 3 60Ky KiienTa mixmepexxkeBoro ekpany (FIREWALL) 3abe3neunTtu
noctym o anapatHux 3aco0iB banky (https://ibank.pinbank.ua/) mo nporokory TCP 3
MOXJIMBICTIO 0OMiHY 1H(pOpMaItiero yepe3 moptu 443 ta 5655.

3amoBHIOBATH €JIEKTPOHHI JOKYMEHTH B cucTeMi «iBank2UA» 3rigHO BUMOT AIF0YOTO
3aKOHOJABCTBA Ta BHYTPILIHIX M0JIOKEeHb baHKy.

OsnaifomuTHCS 3 MpaBHJIaMH KOpUCTYBaHHs cucteMu «iBank2UA» - «PykoBoICTBO
nonb3oBarenst cucrembl iBank2UAy, mo po3mimeni Ha odiriiinomy caiiti banky
www.pinbank.ua, 1uist moJabIIoro JOTPUMAHHS [UX PABUIL.

BukonyBatu yci BUMOTHM 1I0JI0 3axucTy iH(opmarii B cuctemi «iBank2UAy, sxi
BCTAaHOBJIIOIOThCS baHKOM, 3rimiHO 3 «PyKOBOJACTBOM TMOJB30BATEsl CHCTEMBI
iBank2UA».

BukonyBatu moszarutanoBy 3miHy kmouiB EIIl y pasi Brpatm abo MOIIKOIKEHHS
HOCIA 13 CXOBHUILEM KIIFOYIB.

IlepenaBatn y bank indopMmaliito Ha MPOBEACHHS pPO3PaxXyHKOBUX OIepamiid B
€JIEKTPOHHOMY BUIJISIIL, 3aBipeHy eNeKTpOHHUM mianucoM KiieHra.

PerynsipHo mpoTaroM aHS TEpeBIpATH CTaH PaXyHKY 3 ypaxyBaHHSM BiANpaBIICHUX
IJIaTeXiB. Y pa3i HEBIAMOBIIHOCTI BIANPABICHUX 1 MPOBEICHUX IUIATE)KIB HEraifHO
NPUITMHUTHA POOOTY B CHUCTEMi N0 3’sCyBaHHsA OOCTaBMH 1 moBigomMuTH baHk Bcima
MOKJTUBUMU 3ac00amMu (Y T.4. MUCbMOBO).

3a0e3neunTy HajiiiHe 30epiraHHs 3aco0iB 3axHUCTy KoH(popMallii, BKJIIOYAIOUn
MalllMHHI HOCii iH(opMalii, 10 BHKIOYAT0 O MOXJIIMBICTH iX BHUKpaJeHHS abo
koMmpoMmeranii. He mepenaBatu (HaBiTh THMYAacoOBO) 3acO0M CHUCTEMH, a TaKOX
BIJIMOBIAHY JOKYMEHTAIIIIO TPETIM 0c00aM, yCTaHOBAM UM OpTaHi3allisiM.
JloTpuMyBaTUCsl  BCTQHOBJICHOTO TOPSIKY 3BIPKH  HAQAICTaHUX  EJIEKTPOHHUX
PO3paxyHKOBHX JIOKYMEHTIB Ta JIOKYMEHTIB, NpUIHATHX baHkoM 110 omaTy.
JloTpumyBaTucsi BUMOT NpaBui KopucTyBaHHs cucteMu «iBank2UA» - «PykoBoacTBo
nosp3oBarens cuctembl iBank2UA», mo po3mimieHi Ha ogiuiiiHoMy caiiTi banky
www.pinbank.ua.

CrutauyBati BapTicTh mocayr banky 3a oOcmyroByBanHs B cucteMi «iBank2UA»
HIOMICSTYHO, aJIe HE MI3Hile OCTAHHBOTO JHS KaJCHAAPHOTO MICAILSI, HACTYIMHOTO 3a
MOTOYHUM.

BuxopuctoByBatu, ans 30epiranns kmtouiB ELIT Knienta, nagani bankowm, 3aco0u
3axucTy iH(popMallii, K1 YHEMOKITHBIIOIOTH HECAHKI[IOHOBAHE 1X KOIIIOBAHHS.
3ale3neuntu 30epekeHHs, HaJaHUX baHkoM, 3aco0iB 3axucty iHGopMmarii, a y
BUMAJKY IX BTPAaTH YW TOMIKO/DKEHHS BiAIIKOIYBaTH baHKy B mOBHOMY 00Cs31 BCi
OB’ s13aH1 3 IIUM BUTPATH.

B nenp 3akiHueHHs abo po3ipBaHHS BiANOBIAHOTO JlOroBOpY, 3/1aTH NPAIliBHUKY
banky 3acobu 3axucty iHdopmarii.

baunk mae npaso:

KonTpomitoBaty, B pasi HeoOXigHOCTI, foTpuMaHHs KitieHToMm mpaBui 30epiraHHs Ta
BUKOPUCTaHHA 3aco0iB 3axucTy iH¢opmauii. BukoHyBaTH mnepiofnyHi NepeBipKu
BUKOHaHHs KilieHTOM BuMoOr moj0 3axucty iH@opmarii Ta 30epiraHHs 3aco0iB
3aXHMCTy 1 NMPUNMHATH 0O0ciayroByBaHHA KilieHTa 3a JOMOMOror CHUCTEMH B pasi
HEBHUKOHAHHS HUM BUMOT O€3MeKH.

3nilicHIOBaTH criMcaHHA 3 paxyHKiB KiieHta BapTocTi mocnyr 3rigHo aanux IlpaBui
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5.2.20.

5.2.21.

5.2.22.

5.2.23.

5.2.24.

5.2.25.
5.2.26.

5.2.27.

5.2.28.

5.2.29.

5.2.30.

5.2.31.

5.2.32.

5.2.33.

Ta BignoBigHoro Jlorosopy, TapudiB baHky, mo ai0Th Ha JeHb HaJaHHS baHkoMm
BIJITIOBITHOI MOCITYTH B MOPAIKY, nependaueHuM aanumu [lpaBunamu, JloroBopoM Ha
JTUCTAHIIHHE KepyBaHHS paxyHKOM Ta BIJNOBIJHUM JIOTOBOPOM OaHKIBCHKOTO
paxyHKy.

Bumaratn y oxpemux Bumaakax Big KirieHTa miITBEpHKEHHS PO3PaXyHKOBOTO
JOKYMEHTa Ha MarepoBoMy Hocii, 3aBipeHoMy miamucom KitieHTa 3riHO 3 KapTKOIO 13
3pa3KaMH ITiIMHCIB.

[MpunuusTu obcnyroByBanns Kiienrta uepes cucremy «iBank2UA» y pa3i nopymieHHs
(¢iHaHCOBHX 3000B’s3aHb, MepeadOadYeHuX maHuMu [IpaBuiaamMu Ta BiAMOBIIHUM
JloroBopom.

3anpoBa/KyBaTH HOBI MPOrPAMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aco0M 3 METOM
noJinmeHHs GpyHKionyBanHsa cucreMu «iBank2UA».

BiamoBuTHcs Bin npoBeaeHHs GpiHaHCOBOI omepallii y pasi, SKio (GiHaHCOBa OIeparis
MICTUTh O3HAKU TaKoOi, IO 3TiHO 3 3aKOHOJABCTBOM IMiyisirae (iHAHCOBOMY
MOHITOPHUHTY.

BinMoBuTHCS B BCTaHOBJICHHsS (IMATPUMAHHS) JUIOBUX BITHOCHH (Y TOMY YHCII
[UIIXOM PO3ipBaHHSA AUTOBUX BITHOCHH) abo mpoBeAeHHs (hiHaHCOBOI omeparlii y pasi
HEHAQ/IAHHS KJIIEHTOM HEOOXIMHUX JIJIi BHUBUCHHS KIIEHTIB Ta/a00 IS BUKOHAHHS
bankoM iHIIMX BUMOT 3aKOHOAABCTBA y cdepi 3amodiraHHg Ta MPOTUALT Jeramizarii
(BiAIMHBAHHIO) JTOXO/IB, OJICP)KAHUX 3JIOYMHHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPUIMY
Ta (piHAHCYBAHHIO PO3MOBCIOJUKCHHS 30pOi MacoBOrO 3HHUIICHHS, JOKYMEHTIB YH
BiToMocTeli a00 BCTAaHOBICHHS KII€HTY HENPUUHATHO BHUCOKOTO PHU3HKY 32
pe3yabTaTaMH OI[IHKH YU MEPEOI[IHKH PU3HUKY.

bank 3000B’s13y€eThCs

3a1ficHIOBaTH MPOTrpaMHE 0OCIYyTOBYBaHHS 1 CyNpOBOKEHHS cucTeMu «iBank2UAy.
ITpoBouTH criMcaHHs KOWITIB 3 paxyHKY KilieHTa B IeHb Ha/IXO/PKEHHS €JIEKTPOHHUX
PO3paxXyHKOBHX JOKYMEHTIB 3a YMOBH iX HAQJXO/DKEHHS 10 baHKy mpoTsIrom
OmnepaniifHoro uyacy baHKy, a TakoX 3a YMOBHM HAasBHOCTI KOILUTIB Ha pPaxyHKY
KiienTa.

IlepenaBatu Kiienty indopmariiro mpo crad Horo paxyHkiB. HajmaBaTu MOXIHBICTh
oJlep>kaHHs 1H(popMallii 00 MOTOYHOIO CTaHY CBOiX paxyHKiB KiieHTy mpoTsrom
OnepauiiiHoro yacy banky, 3a 3anurom Kitienra.

He mnpoBoautu chnucaHHs KomTiB 3 paxyHKy KilieHTa, SKIO eJeKTpOHHUMN
PO3paxyHKOBUH JOKYMEHT, nepeaaHuil KiieHTOM, He BIAINOBiJa€ BCTAHOBICHOMY
MopsiIKY OOPMIICHHSI TaKUX PO3PAXYHKOBHX JTOKYMEHTIB, 30KpeMa HE ITiAMHCAHUI
ELII Knienra abo y pa3i pyitnyBanus ELIII.

3a BuMmorow Kiienta OnokyBatu B cuctemi «iBank2UA» nmitounii akTUBHHMA
Binkputuit kmou ELII Kmienta ta 3apeectpyBatu HOBHMM Binkputuid kmou ELIT
KiienTa.

V pasi 610kyBaHHA abo BuirydeHHs Bigkpuroro kmoya EIIT Knienra nagatu Kiienty
«IToBimOMIIEHHS PO BiIMIHY JIii TAEMHOTO Ta BIAMOBIAHOTO HOMY BIIKPUTOTO KJTIOU1B
ELIIT Kiientay.

3a teneonHuM a3BiHKOM Kitienta y bank miciasi BUMOBH HUM BiiokyBanbHOTrO cioBa
HaJai, 10 TUCHhbMOBOTO MOBiAOMIIeHHS 3 60Ky KitieHTa, THMYacoBO 010KyBaTH poOOTY
KiienTa y cucremi «iBank2UAx.

Bectn mnpotokonn oOMiHy iH(popMali€0 Ta JOKYMEHTaMHM Yy BIANOBIAHOCTI 3
npuiHiATOI0 B baHKy TexHonori€elo 1 BUMOraMH IHCTPYKLIH Ta METOIUYHHX
Marepiais.

3abe3neuyBaTi 30epekeHHS OaHKIBCHKOI Ta€MHHUIN 3a BiamoBigHuM JloroBopom y
BiJIMTOBIAHOCTI 3 AIFOYMM 3aKOHOJABCTBOM Y KpaiHHU.
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5.2.34.

5.2.35.

5.2.36.

5.2.37.

5.2.38.
5.2.39.
5.2.40.
5.2.41.

5.2.42.

5.2.43.
5.3.
5.3.1
5.3.2.

5.3.3.

5.34.

5.3.5.

5.3.6.

Hanatu Knienty BianmoBigHi 3aco0u 3axucTy iHdopmarlii, micis BHeceHHsT KiieHTom
PO3Mipy TrapaHTIHHOTO BHECKY 3a 3aCO0M 3aXUCTy iHpopmaii.

BiamoBuTHCs Bijg BCTaHOBJICHHS (MIATPUMAHHS) JiJOBUX BIAHOCHH (y TOMY YHCIHI
HUIIXOM PO3ipBaHHA IUIOBUX BiIHOCKH) abo mpoBeeHHs (piHaHCOBOT onepauii y pasi,
KOJIM 37ilcHeHHs ifeHTHdIKamii Ta/abo Bepudikamii kimieHTa (y TOMY YHCII
BCTAaHOBJICHHS [aHMX, IO JAIOTh 3MOTY BCTAHOBUTH KIHIIEBUX OeHedimiapHux
BJIACHUKIB (KOHTpOJIEPIB), € HEMOXJIMBUM abo sKmio y baHKky BHHHKae CyMHIB
CTOCOBHO TOT0, II0 0C00a BUCTYIIAE BiJl BIACHOTO iIMEH.

BiamoBuTHucs Bim mpoBeneHHs (GiHAHCOBOI omeparlii y pasi, SKIo 311HCHEHHS
imenTudikanii ocobu, Bix iMeHI abo 3a JOPYYEHHSM SIKOi MPOBOAMTHCS (hiHAHCOBA
orepallisi, Ta BCTAHOBJICHHS BUTOJI00ICPKyBada € HEMOMIIMBUM.

BigmoBuTH KIliEHTY B 0OCIyroByBaHHI (y TOMY YHCII HUISXOM pO3ipBaHHS IIIOBUX
BIIHOCMH) y pa3i BCTaHOBJEHHA (aKTy TMOAaHHS HUM TiJ dYac 3I1HCHEHHS
inerTudikamnii Ta/abo Bepudikamii kimieHTa (MOTIMOIEHOI TMEPEBIpKU KIIEHTA)
HeZocToBipHOI 1HGopManii abo mojaHHs iH(opmalii 3 METOI0 BBEACHHS B OMaHy
cy0'ekTa IepBUHHOTO (hPiHAHCOBOTO MOHITOPHUHTY.

CTopoHH 3000B’A3YHOThCA:

3abe3neunTy  KOH(IMCHIIHHICTE Ta 30epekeHHS iHdopMalii moa0 peanizarlii
BianoBigHOrO JloroBopy Ha BeCh CTPOK HOro il Ta MpoTATroM 3-X POKIB 3 MOMEHTY
HOro MpUIUHEHHS.

3abe3nedyBaTu KOH(IACHIIIHICTD CHCTEMH TeHepallil KIII04iB, 10 BUKOPHCTOBYETHCS,
ta camux kmouiB ans ELIl nokyMeHTiB, 10 mepenaroThCs, a TaKoX MapoiB, SKi
BHKOPHUCTOBYIOTBCS.

Posrnsinaté 1OKyMEHTH, BUTOTOBIJICHI 3 BUKOPUCTAHHSM E€JIEKTPOHHOTO MIAMHUCY, SIK
Taki, M0 MalOTh PIBHY IOPUJIUYHY CHIIY 3 JIOKYMEHTaMH Ha Tamnepi, M0 MiANucaHi
nocanoBuMu ocobamu banky Ta Kiientom Ta 3acBimueHi neuatkoro banky.

[Ipo koxHY BUsABIEHY crnpoOy HECAHKIIIOHOBAaHOTO BTPy4YaHHS y CHCTEMy abo
MOIIKO/KEHHSI 3aC001B €JIEKTPOHHOTO 3aXUCTy HeraHo 1H(QOpPMYBaTH OJUH OIHOTO
BCIMa MOKJIMBUMU 3aCO0aMHU.

[Ipuitmatu opranizaiiiiHi 3axoau 3 METOI0 OOMEXEHHS TOCTYIMYy CTOPOHHIX OcCi0 10
tepmiHaiiB cucteMu «iBank2UA» Ta 3aco0iB 11 3aXucCTy.

BukoHyBaTH MIIaHOBY 3aMiHy KJIIOYiB Yy BIJMOBITHOCTI 10 yMOB naHux IlpaBuia ta
BiAmoBigHOTO JJoroBopy.

BinnoBigaabHicTh cTOPiH

Koxna 13 CTOpiH Hece BIANOBIJANbHICTD 3a 3001 B 00MiHI 1HQOpMaIli€to, BUKIUKaH1
HeoOepe)KHUMHU, HEKOMIIETEHTHUMHU Ta 3I0BMUCHUMH JlisiMu CtopiH. [{o 3m0BMHCHUX,
30KpeMa, BIAHOCATHCS All, MOB’S3aHI 3 MOPYIIEHHSIM a0o 3 CHpoOO0 MOpYIIEHHS
3axO0/[iB 11010 3axXHUCTy iH(popmarii y cucremi «iBank2UA».

Bunna Cropona BiamkooBye iH1ii CTOpoHI y MOBHOMY 00cs31 30MTKH, sIKI BUHUKIIU
yepe3 HEBUKOHAHHS UM HEHAJEKHE BHKOHAHHS HEI CBOiX 3000B's3aHb,
nependadenux nanumu llpaBunamu ta BignoBigHUM J{oroBopom.

Knient Hece BiamoBigaibHICTh mepen bankoM y pasi Hez0epekeHHS (BUKPaJACHHS,
3ary0JIeHHsI, KOMIIPOMETaIlii TOI0) 3aC001B 3aXUCTY.

VY pasi 3aTpuMKH IUIaTeXiB, y3rojkeHux y posaun 5.1, manux IlpaBun, B
ooymoBiienuii tepmiH, Kiient crutagye banky mento B poswmipi 0,5% Bim cymm
3a00pProBaHOCTI 32 KOXKEH JIeHb MPOCTPOUEHHS.

Cmata meni He 3BUTbHs€ KimieHTa Bij BHKOHAHHS 3000B’s3aHb, Tepea0avYeHHX
naaumu [IpaBunamu ta BignoBigHUM JlorOBOpOM.

VY pa3i npunuHeHHs BianosigHoro JloroBopy CTOpOHHM HECYTh BiJNOBINAIBHICTH 3a
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5.3.7.

5.3.8.

5.3.9.

5.3.10.

5.3.11.

5.3.12.

5.4.

5.4.1.

5.4.2.

5.4.3.

5.44.

BcimMa enekTpoHHUMH aokymeHtamu 3 EIIl Kiienra, chopmoBanmMm y cucremi

«iBank2UAy, 3riiHO 3 AiFOYUM 3aKOHOAABCTBOM Y KpaiHHU.

Bank He Hece BIAIOBIAAIBHOCTI:

e 3a 3001 B 0OMiHi iH(opMaIlli€to, SIKi BUHUKIIM Yepe3 HECTIPAaBHOCTI MEpEX 3B A3KY,
BIIKIIIOUEHHST a0o mepeboi y Mepekax eJNeKTPONOCTaYaHHs, HEeCIpPaBHOCTI
anapatHux 3aco0iB Kiienta, HemoxximuBocTi KiieHTa ojaepkaTd AOCTyH 10
anapatHuXx 3aco0iB banky uepe3 kaHamu mepexi «[HTepHeTY;

® 3a criucaHHS KOIWITIB 3 paxyHKy Kiienra, mo KiieHT BBaxkae HeCaHKI[IOHOBaHUM, 32
YMOBH, IO TepenaHi 10 baHKy eneKTpoHHI pO3paxyHKOBI JOKYMEHTH Oyiu
CKJa/ieHi mpaBwibHO Ta 3acBimueHi EIIT Kiienra;

e 3a HaBMHCHY a00 HeobOepexHy nepemady Kiienrom maposiB, kimtouiB EILIIT Ta
CHCTEMH 3aXUCTy TpeTiit CTOpoHi;

® 32 3aTpUMKYy omepaniii 3a paxyHkamu KilieHTa y BUNAAKy, SKIIO 15 3aTPUMKa
BUHUKJIA BHACIIIIOK BTPY4YaHHS Miapo3aiiaiB HarionaasHoro 6aHKy Ykpainu;

¢ 323001, SIKi BAHUKIIU Yepe3 BUKOpUcTaHHA KilieHTOM HemineH31iHOro MporpaMHOTro
3a0e3mnedeHHs, abo oro Mo QiKaIiro KOMIT IOTEPHUMH BipyCaMH.

KitieHT Hece BCIO BiAIMOBINAIBHICTH 3a JOCTOBIPHICTH 1 TOYHICTH O(OPMIICHHS BCiX

JIOKYMEHTIB, sKi mepemani B bank mim wac nii Biamosimaoro JloroBopy, 3

BUKOpHUCTaHHIM cuctemMu «iBank2UAy 1 ELIIT KnienTa.

VY BHIIAJKy HE3aKOHHOTO PO3TOJIONICHHS a00 BUKOPUCTAHHSIM baHKOM OaHKiBCBKOI

TaeMHUII 3a BianoBigHuM JloroBopom, baHk Hece BiAMOBIJANBHICT Y BHIJISAL

BIJIIITKOTYBAHHS TIMCHOT KO, 3aBAaH0i KITIEHTY TaKUM pO3TOJIOMICHHSIM.

Y pa3i BUHHKHEHHS KOH(IIKTHMX cuTyaliii Mk Kiientom Ta bankom mnpu

BuKopucTanHi cucremu «iBank2UA» Ctoponn 3000B’I3yI0ThCS 3MIHCHUTH AOCYI0BE

BPETYNIOBAaHHS CIOPY NUIAXOM Yy4YacTi y pO3MVISAI CHIPHMX TNHTaHb 3TiAHO 3

«[lonoxeHHsIM MpO MOPSIOK MPOBEAEHHS TEXHIYHOI €KCIIEPTH3U NpPU BUHUKHEHHI

cmipaux curyarii» (Jomarox 1 mo 1mx IlpaBui), BUKOHYBaTH BUMOTH BKa3aHOTO

[Tono>xeHHs 1 HECTHM BIJANOBINATBHICTh 3T1IHO BHUCHOBKIB IO BPETYJIIOBAaHHIO

KOH(QUIIKTHOI CUTYAIlii.

CropoHH 3000B’43yI0ThCS IIPU BUPIIIEHHI €KOHOMIYHHUX Ta 1HIIUX CHIPHUX MHUTaHb,

AKi MOXYTb BHHHMKHYTH B 3B’S3Ky 3 BHUKOpPHUCTaHHSAM cuctemu «iBank2UAy,

MPEJICTABIATH B MHCHbMOBOMY BUTJISII CBOi OITIHKH, JOKAa3W Ta BHCHOBKH HA 3aITHT

3alliKaBJIeHOI CTOPOHH, SIKa € ydacHUKoM JloroBopy.

Crnopu, siki He Oy/M BHpILIEH] IIJISIXOM IEPEeroBopiB 13 3actocyBaHHAM «llonoxkeHHs

PO TMOPSIOK TPOBEACHHS TEXHIYHOI eKCHEepTU3W TMpPU BUHUKHEHHI CIIPHUX

CUTYyallill», BUPILIYIOTbCSI B CYJOBOMY HOpPSIKY, MepeadadyeHOMY 3aKOHO/IaBCTBOM

Ykpainu.

Ilonepen:kenHs Ta MoxkIuBI Hacaiaku s Kiienra B pa3i kopucryBanus
MOCJIYTOI0 TUCTAHIIITHOT0 KePYBaHHSI PAXyHKOM

bank He Hece BIAMOBIZANBHICTH 3a Oyab-sKy MIKOJY, LIO0 BHHHMKJIA Y 3B’SI3Ky 3
KOMITPOMETAI[IEI0 0COOMCTOr0 KJtoUa MiJIMUCyBalla, 3aloAissHy Oyab-SKiil IopuaAnYHIN
yn (i3uyHii 0co0i;

bank He Hece BiNMOBiNATBHICTH 3a 3001 B 00OMIiHI iH(OpMAIli€l0, IO BUHUKIU B
pe3yibTaTi HEeCNpaBHOCTI JiHIM 3B’S3Ky, BIJKJIIOUEHHS Ta Mepeboi B Mepexax
YKUBJICHHSI, HECIIPABHOCTI anapaTHUX 1 MporpaMHux 3aco6iB Kiienra.

bank ne Bumarae Bin Kiienta npunbanns OyJb-sKUX TOBapiB 4M MoCayr Bia baHky
ab0 CHOpIAHEHOI YM TMOB'S3aHOI 3 HUM OCOOM sIK OOOB'I3KOBY YMOBY HaJlaHHS LUX
nociyr (KpiM Ha/laHHS MaKeTa 0aHKIBCHKHX ITOCIIYT).

bank He Mae mpaBa BHOCHUTH 3MIHM [0 YKJIQJCHHX 3 KII€EHTaMHd JOTOBOPIB B
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5.4.5.

5.4.6.

5.4.7.

6.1.

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.

OJTHOCTOPOHHBOMY TTOPSIIIKY, SIKIIO 1HIIIE HE BCTAHOBJICHO OTOBOPOM 200 3aKOHOM.
Knient 3000B’s3anuii HeraiiHo iHQopMyBatu baHK mnpo BTpaTy eJIeKTPOHHOTO
MJIaTHKHOTO 3ac00y.

Knient 3000B’s13aHmil HeraiHo iH(poOpMyBaTH baHK Mpo HECaHKIIOHOBAHHM JTOCTYII
a0o0 3MiHy iHpOpMaIlii B CUCTEMaX JUCTAHIIIHHOTO OOCITyTrOByBaHHS.

Knient 30008’ s13anuii HeraitHo iHpopMyBaTn bank rnpo BusiBieHi (imMHTroBi BeOcailT
a00 oTpHMaHi BiIOMOCTI IMOIOHOTO 3MICTY.

BIIKPUTTSI PAXYHKY JUIA 3AIMCHEHHS  OIEPAIINA 3
BUKOPUCTAHHAM EJEKTPOHHOI'O IUIATDKHOTO 3ACOBY,
BHJIAYA  EJEKTPOHHHUX IUIATDKHAX 3ACOBIB  TA  IX
OBCJIYTOBYBAHHSA

IMopsinok BIAKPUTTA Ta 00CJIYrOBYBAHHSI PAXYHKY, BIIKPUTOIO JJIsl 3XiiCHEHHS
omnepairiii 3 BUKOPHUCTAHHAM €JIEKTPOHHOIO0 ILIaTiHoro 3acody (KP)

bank BiakpuBae Kiienty KP 2620 nns 36epiranns rpomeii Kitienta ta 3000B’s13yeTbes
3IACHIOBAaTH PO3paxyHKOBO-KacoBe oOcimyroByBaHHs KitieHta 3a mum PaxyHkom
BIJIOBITHO [JO BHMMOI YMHHOIO 3aKOHOAABCTBAa YKpaiHM, OaHKIBCHKUX IPAaBHII
(HOpMaTHBHO-TIpaBOBHX akTiB HamionanpHOro OaHkKy VYKpaiHM, BHYTPIIIHIX
nosioxkeHb banky Tomo), ymoB manux IlpaBun obGciyroByBaHHS ¢i3UyHUX OCi0,
BignosigHoro [loroBopy Tta Bumyckae IIK, a KiieHT 3000B’S3y€Thcs CBOEYACHO
3IACHIOBATH OIUIaTy HajaHuX bankom mocnyr, 3aificHIoBaTH onepauii 3a PaxyHkom
BIJITIOBITHO JI0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHH, OaHKIBCHKHX IPaBWII, YMOB
nanux [IpaBun oOciayroByBanHs (i3M4HUX 0ci0 Ta BignmoBigHoro Jloroopy.

Knienr omnauye mocnyru banky, Hamani BignmoBimHO 10 ymMoB gaHux [IpaBun ta
BiNOBIHOTO JloroBOpy, 3riJTHO YUHHUX Ha JaTy oTpuMaHHA nociayr Tapu¢is banky;
3000B’s13y€ThCsl BUKOHYBATH [IpaBuita KOpUCTYyBaHHSI MIKHAPOJAHUMH €IIEKTPOHHUMHU
iaTi>kHUME 3acobamu Visa Ta Mastercard (omatok 3 g0 nux ITpasun).

Binnocunu mixk CtopoHamu, MOB‘si3aH1 3 BUKOPUCTAaHHAM 1 oOciyroByBaHHsM KP ta
IIK perymoloTbCsi HOPMATUBHUMH JIOKYMEHTaMHM IUIATDKHUX CHUCTeM  Visa
International Ta MasterCard Worldwide, 3asiBamu, 3akoHOJaBCTBOM YKpaiHH, ITUMH
IIpaBunamu,  BiamoBigHuM  JloroBopoMm, Tapudamu  banky, IlpaBuiamu
3aTBEP/HKCHUMHU BaHKOM y BCTaHOBJIEHOMY TOPSJIKY.

KP oOcnyroByerbest 3a 1e6eTOBOIO cxeMoto, epkarensb 1K BukopucToBye yci KOmTH
Ha KP 3a BUHATKOM HE3HMXXYBalIbHOTO 3aJlUIIKy. Y pa3i obciayroByBanHs KP 3a
ne0eTOBO-KPEAUTHOIO CXEMOK YKIIAJAETHCS JOTOBIp MPO HAJaHHS OBepApadTy IO
KP, sikuit pernameHTye MOpsI0K BCTAaHOBJIEHHS JiMITy oBepapadty no KP Ta ymoBu
0r0 BUKOPUCTAHHS.

bank crnmcye 3 KP cymu Bcix omepariiif, HapaxoBaHUX MPOIEHTIB, KOMICiH, mTpadis,
IHIIMX TJIaTEXKIB, SIKI CTalM HACHIIJIKOM a00 BHUHUKIN B 3B‘S3Ky 3 BHKOPHUCTaHHSIM
OocHOBHOI Ta goaatkosux I1K.

VY pa3i 3giiicnenns [epxkarenem IIK omepamiif y BamoTi, 10 BiJIpi3HSAETHCA Bij
Bamotu KP, ciucanns komris 3 KP 3xificHIOETBCS 32 KypcoM, BcTaHOBIEHUM bankom
Ha JeHb cnucaHHs. [Ipu npoMy baHKOM cTAryeThes KOMICis 32 KOHBEPTALI0 BaJIIOTH
paxyHKy 3rigHo TapudiB banky, 1110 Iif0Th HA MOMEHT NPOBEJICHHS OTepalLlii.

[Ipy BUHMKHEHHI HECAaHKI[10HOBaHOTO oBepapadTy, KiieHT 3000B’A3y€ThCS CIIIATUTH
MIPOILIEHTH 32 KOPUCTYBaHHA HUM B po3Mipi 3rigHo TapudiB banky. Y pas3i BAHUKHEHH]
HECaHKI[IOHOBAHOTO OBepApadTy, MPOCTPOUYECHOTO HECAHKI[IOHOBAHOTO OBEpApadTy,
MPOCTPOYCHHUX TMPOLEHTIB 3a KOPUCTYBAaHHS HECAHKIIIOHOBAaHUM OBepApadTOM,
BCTAHOBIIIOETHCSI HACTyIHA YEproBiCTh chpsMyBaHHsS bankom komtiB 3 KP mis
norameHHst 3a6oproanocti no KP: mpocTpouenuil HecaHKIIOHOBaHMH OBepapadT;
MPOCTPOYCHI TPOIEHTH 3a KOPUCTYBAaHHS HECAHKIIOHOBAaHUM oOBepapadToM,
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6.1.8.

6.1.9.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

HECaHKI[IOHOBaHUHN oOBepapadT, MPOIEHTH 3a KOPHUCTYBAHHS HECAHKIIIOHOBAHUM
oBepapadToM, MEHS 3a MPOCTPOUCHHUH HECAHKIIOHOBaHUHN oBepapadT, MHeHd 3a
HECBOEYACHY CIUJIaTy MPOLEHTIB 32 KOPUCTYBAaHHS HECAHKLIOHOBAHUM OBEpIpadTOM,
Ta iHII1, nepeadadeHi BiqnoBiqHuM JloroBopom riarexi (IiaT, KoMicii).
3aboponsieTbcs BukopucTanHs KP s mpoBeneHHs omepaiiiid, OB ’s3aHUX 13
3niicHeHHsM KITieHTOM TiAPUEMHUIIBKOT TisITBHOCTI.

IIK € BnachicTio banky, sikuii Mae mpaBo B OyIb-IKHH MOMEHT IPUIHUHUTH abo
npu3ynuauty aio [1K, a Takox BiAMOBHTH B ii BIAHOBJIEHHI, 3aMiHi a00 BHITYCKY
HoBoi I1IK 3rigHo IIpaBun kopucryBanus IIK ta BiamoBimHo 10 ymMoB nanux [lpaBui
Ta BiAMOBiIHOTO JlOoTOBODY.

IIpaBa Ta 000B’AI3KH CTOPIH

KuienT mae npaso:

3a 3romoto banky mnepeBunyctutun IIK. V Bumagky neOGaxanus Kiiienra
nepesunyctuti 11K, KimieHT moBuHeH muchbMoBO croBicTuTH npo ne bank 3a 31
KaJIeHJapHUH 1eHb 10 3akindeHHs tepMminy aii [1K. YV Bunaaky HemoBigomienHs bank
y BKazaHu#l ctpok, Kiient nopydae banky craraytu 3 iioro KP mary 3a nepeBumyck
1K 3rigno Tapudis banky, siki I1i0Th HA MOMEHT CTSTHEHHSI.

3nilicHIOBATH MIATIXKHI onepallii 3 BukopuctanuaM [IK B Mexxax BUTPaTHOro JIiMITY 3
ypaxyBaHHsIM OOMEXEHb, IO BH3HAYCHI 3aKOHOJABCTBOM YKpaiHW, TaHUMHU
[IpaBunamu Ta BiamoBinHUM JloroBopom.

[TonoBuroBaT KP mursixom BHECEHHsI TOTIBKOBUX KOIITIB y Kacy baHky, mepekasy
KOIITIB 3 IHIIKX paxyHKiB 3rifHo 3 Tapudamm banky, mo [il0Tb HA MOMEHT
MIOTIOBHEHHS, 3 ypaxyBaHHSIM OOMEXEHb, II0 BU3HAYCHI 3aKOHOJIABCTBOM YKpaiHH,
nanumu [IpaBunamu ta BignosigHuM JloroBopom.

Opepxartu Bin banky BUNMCKY Mpo pyx KomTiB 3a cBoiMm KP, omnatusimm i nocinyru
banky 3rigHo Tapudis banky, siki A1F0Th HAa MOMEHT OTPUMAaHHS TaKO1 BUIHCKU.
JlocTpokoBO po3ipBatu BianoBigHuii JloroBip, 3a3janeriib THCbMOBO MOB1JIOMUBIIH
mpo cBiii HaMmip baHK [UISIXOM TOJaHHS BIAMOBIIHOI 3asBU B  MOPSIKY,
nependaueHomy ganumu [IpaBunamu ta BiAnoBiAHUM J[OrOBOpOM.

3akputn KP, skmo Hemae Oinplie JiOYMX €IEKTPOHHUX IUIATDKHUX 3aco0iB,
emiToBanux 10 1poro KP, crmmatuBmm banky KkowmiciiiHy BHHAropopy, sIKIIO Taka
nepenbauena Tapudamu banky 3a o6ciyropyBanHs nporo KP.

KutienT 3000B’s13y€ThCs:

Omnatutu nocinyru banky 3rimHo TapudiB banky, a TakoX BYacHO 3A1MCHIOBATH
omJiaTy BCIX IHIIMX Hochayr baHKy, 0 HajmaioTbcs HOMY B 3B’3KY 3 YKIAJCHHIM
BianoBigHOrO Jlorosopy.

JotpumyBatuch [IpaBui KOpUCTYBaHHS MDKHAPOTHUMH €ICKTPOHHUMH TUIATIKHUMHA
3acobamu Visa Ta Mastercard.

HagaBatu nocToBipHI B1IOMOCTI IIpU 3arlOBHEHH1 3asBH, a Takox iHGopMmyBaTH bank
mpo OyAb-iKi 3MiHU LUX BIIOMOCTEH IIJISXOM HAJICIaHHS PEKOMEHIOBAHOTO JIMCTA
a00 MUISIXOM ITOJIaHHS MMCHMOBOI 3asBU 710 baHKy MPOTATOM TphOX KaJeHIAPHUX THIB
3 MOMEHTY HacTaHHS TaKUX 3MiH.

[ToBepHyTH KOLITH HecaHKIIOHOBaHOTO oBepapadty no KP no 10 xanengapHoro aHs
MICSIIsl, HACTYITHOTO 32 MICALIEM Yy SIKOMY BHHUK HECAHKI[IOHOBaHUH oBepiapadr, a
TAaKOXX CIUIATHUTH HapaxoBaHI TMPOLEHTH 3a KOPHCTYBaHHS HECAHKI[IOHOBAHUM
oBepapadtom y po3mipi 3rimHo TapudiB banky, nirounx Ha MOMEHT BHHUKHEHHS
HECaHKI[IOHOBAHOTO OBepApadTy, a y pasi HasIBHOCTI ¥ CIJIATUTH TEHIO. Y BUIAJIKY
HETMOBEPHEHHS KOILTIB HECAHKI[IOHOBAHOT'O OBepApadTy y BCTAHOBICHUN CTPOK, baHk
3aJIMIIaE 3a cOOO00 MTPaBO TEPMiHOBO, Oe3 mornepemkeHds KimienTa, mpu3ynuHUTH JTi0
K.
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6.2.11.

6.2.12.

6.2.13.

6.2.14.
6.2.15.

6.2.16.

6.2.17.

6.2.18.

6.2.19.

6.2.20.

6.2.21.

6.2.22.

VY Bumanky He3ronu 3 iHdopmarlieto, 3a3HaueHow y Bunuciii no KP, Hagatu banky

MUCHMOBY 3asBy 3a (hOpMOIO 3aTBep/KEHOI0 baHKOM 13 3a3HauCHHSIM KOHKPETHHX

npuyruH Ta (aKTiB 3 NPUBOAY Takoi He3roau He misHime 60 (mecTuaecsaTn)

KaJIeHapHUX JIHIB 3 MOMEHTY 3/iiiCHEHHs omepallii 3 OTpUMaHHS TOTiBKH abo 90

(meB’stHOCTA) MHIB 3 MOMEHTY OIUIaTH TOBApiB 1 MOCIYT 3 HaJaHHSAM BiJIMOBIIHHUX

HiATBEPKYIOUNX JOKyMeHTiB. Heorpumanus bankom 3asBu B MUCHMOBIH (opmi 1O

Haganux KilieHTy BuIMCKax BIPOJOBXK 3a3HAYEHOrO TMEPioy, BBAXKAETHCA

miaTBepKeHHsIM KitieHTa mpaBHiIbHOCTI BKa3aHOT B HUX 1H(OpMAIii.

Axmo 3asBa Knienta BusHana bankom OesmigcraBHOr, KiieHT ymoBHOBaxkye baHk

ctarayTH 3 oro KP Bci cymu BUTpar, OB s13aHi 3 pO3IIIAIOM 3asiBH, Ta IHIII IIATEXkK]

Ta Komicii 3rigHo Tapudi banky, Ait04nX Ha MOMEHT CTSTHEHHS.

3abe3neunTy HasgBHICTH KolTiB Ha KP jg:

- CBOEYACHOTO TOBEPHEHHS KOIITIB HECAHKI[IOHOBAHOTO oOBepapadTy, oBepapadrty,
MPOCTPOYEHOrO  oBepapadTy, HapaxOBaHUX TPOIEHTIB 33  KOPUCTYBAHHS
HECAHKIIIOHOBAaHUM OBepApadTOM, HapaxOBaHUX MPOCTPOUYEHUX MPOIECHTIB 3a
oBepapadTom, MeHi BiAnoBiAHO 10 yMoB AaHux [Ipasui ta BianosigHoro JJorosopy;

- CBOEYACHOI'0 CTATHEHHS baHKOM ImiaT, KOMICiH Ta IHINMX IUIATEXIB, SIKI CTaIH
HACJIJIKOM a00 BUHUKIIM B 3B‘SI3KY 3 BUKOPUCTAHHSM OCHOBHOI Ta/a00 T0OaTKOBUX
1K 3rigao 3 Tapudamu banky, Air04MMu Ha MOMEHT CTATHEHHS Ta BIIIOBIAHO 10
ymoB nanux [Ipasui ta BianosigHoro Jlorosopy;

- MIOBEPHEHHS CyMH KOIIITiB, TOMUIIKOBO 3apaxoBanoi Ha KP Kiienra.

He nepenasatu I1K Ta He moigomistu [T1IH Ta cioBo-niapons TpeTiM ocobam.

VY pasi BTpatu abo kpagikku [IK HeraitHo moBimomutu npo 1e bank 3a tenegonamu

Kontakr - Llentpy AT «[IEPLIMM THBECTUIIMHUI BAHK» misi mojambIioro

6mokyBanus [1K:

- 0-800-50-70-80 (11imomo60BUil O€3KOITOBHUM BCEyKpaiHChKUH, ajle HEOCTYIHUM 3-
3a KOPJIOHY);

- 044-428-61-28/29 (mimogo6oBwii TeaeOH I I3BIHKIB 3-32 KOPJIOHY).

Jlnst 3niticnenns 6Gnokysanns 11K npauiBaukamu AT «TEPIIUN IHBEC TULIIMHUI

BAHK» nepxarens [1K nmoBuHeH ineHTH(iKyBaTH ceGe, Ha3BaBIIH CJIOBO-IAPOIb.

Hepxarens [IK noBuHeH miATBEpAUTH YCHE MOBIAOMIIEHHS IIPO BTpaTy ab0 KpaalKKy

[IK nucebMOBO, HaJaBIIM BIANOBIAHY MHUCHMOBY 3asBy (abo HaJiciaBIIN

PEKOMEHJIOBaHOTO JiMcTa) 10 baHky. VY BUNAIKy HEHAAXOHKEHHS MHCbMOBOTO

MIATBEPKEHHS] BIPOAOBXK 3 (TphOX) OAHKIBCHKUX IHIB 3 MOMEHTY HAIXOKEHHS

ycHoro nosigoMieHHs, bank mae npaso BunmyuutH 11K 13 cron — cnimcky.

ITo 3aBepmennto repminy aii 1K nosepuytH ii 10 banky.

He BukopucroBysaru [1K y nuisx, mo cynepeyars 3aKOHOJJaBCTBY Y KpaiHU.

Krient € 3060B’s13aH010 miepen bankoMm oco0oro 3a Bci aii, mo Oynu mpoBeneHi HUM

Ta/abo nmepxatemsimu aogatkoBux IIK 3 Bukopucranusm [IK Bunmymenwnx bankom

BIIMOBIAHO A0 yMOB Aanux [Ipasun Ta BiamosigHoro [loroBopy. il mnepxkareniB 11K

JUTsI BUBHAYCHHSI pO3Mipy 3000B’s13aHb BBOXKAIOTHCA JisiMu KitieHTa

baunk mae npaso:

BinmoBuTu y Bunycky (mepeBumycky) oopanoro Kiientom tumy IIK (Brirouaroun

JOJATKOBI TUTAaTDXKHI KapTku) abo y Biakputti KP Ha miacraBax, mepemdaueHMX

3aKOHOJIaBCTBOM Y KpaiHH.

3MiHIOBaTH B OJHOCTOpOHHBOMY ToOpsiaky Tapudu banky Ta/abo IlpaBuiia

KOPUCTYBaHHS €JICKTPOHHUMU TUIATIKHUMH 3ac00aMHM, TOBIIOMHUBIIHN PO TaKl 3MIHH

He mi3Hime Hik 3a 30 KaJeHJapHuX JHIB 10 IaTH, 3 K01 3aCTOCOBYBAaTUMYTbhCS 3MiHH.

[ToBigomnenuss npo 3miHu Tapudis Ta/a6o IlpaBun kopucTyBaHHS €IE€KTPOHHUMU

IUTAaTDKHUMU 3aco0aMu HajacuiaroTbesd KimeHTy y BUIIsLAI SMS- MOBIZOMIIEHHS 200

eNeKTpoHHOro moBigomieHHs. Axkmo Kiient He 3rogeH 31 3miHoio TapudiB Ta/abo
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6.2.23.

6.2.24.

6.2.25.

6.2.26.

6.2.27.

[IpaBun KOpuUCTyBaHHS €JIEKTPOHHUMH TUIATDKHUMH 3aco0amu, BiH Ma€ J0 NaTH, 3
SKOi 3aCTOCOBYBAaTUMYTHCS 3MiHM, po3ipBaTé Binmoinuuii Jloroip 06e3 cruaTu
J0JaTKOBOI KOMICIHHOI BUHAropoAu 3a MOro po3ipBaHHs, ajie IPU YMOBI BUKOHAHHS
3000B’s13aHb 32 BigmoBigHUM JloroBopom, a y pasi BcraHoBieHHs mo KP mimity
oBepapaTy — IpU YMOBI IMOBHOIO Ta HAJEKHONO BUKOHAHHSA 3000B’s3aHb 3a
BIAIOBITHUM  J0TOBOpOM  oBepapadty. 3minm g0 IlpaBunm  KopucTyBaHHS
€JICKTPOHHUMH ITUIATDKHUMH 3aco0amu Ta/abo Tapudis € moromkenumu KiienTom,
SKIIO J0 JaTH, 3 SKOi BOHU 3aCTOCOBYBAaTHMYThCs, KilieHT He moBigoMuth baHk mpo
po3ipBaHHsI BiAnoBigHOTO J[orOBODY.

Y BUMNAJIKy CIIOCTEpEKEHHS HETUNOBOi akTuBHOCTI mo KP, 3 Meroro MiHimMizamil
MoxUTMBUX 30uTKIB KitienTta, 3a610kyBaTu aBTopu3zaitito 1o [IK. I1pu nupomy bank e
HECE BIAMOBIAAIBHOCTI 32 MOXJIMBI 30MTKH, MPSIMi YA OMOCEPEIKOBAHI, K MOXYTh
Oytu noHeceHi KiieHTOM B pe3ysbTaTi TaKuX JIii.

3YNUHATH IJIATDKHI  ornepalii 3 BAKOPUCTAHHIM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y 3
METOI0 BHMKOHAHHS BUMOI' 3aKOHOJABCTBA 3 IIUTaHb 3alo0iraHHsA Ta MPOTHUMIIT
neramizaunii (BiIMUBaHHIO) JOXOMIB, OJIEPKAHUX 3TIOYMHHUM IUIIXOM, (piHAHCYBaHHIO
Tepopu3My 4 (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0OT MAaCOBOI'O 3HUILIEHHS.

Ha ywac BcTaHOBIIEHHS TPaBOMIPHOCTI MepeKa3y 3yNMUHITH 3apaxyBaHHs KomTiB Ha KP
KrienTa y pa3i HaaxomKkeHHS BiJ OaHKy-iHII[IaTOpa MOBIAOMJICHHS PO HEHAJECKHUN
nepeKa3 KOIITiB.

VY pa3i BUHUKHEHHsI HECAHKI[IOHOBAHOTO OBepApadTy TepMiHOBO 0e3 MolepemKeHHS
Knienra mpusynuautn giro IIK, 3a6mokxyBatm apropumsaunito no IIK, camocriitHO
HampaBlIATA (CHOUCYBAaTH) BCl KOWITH, sKi HagxonsaTh Ha KP Ha mnoramenHs
HECAHKIIIOHOBAHOTO OBepApadTy, B TOMY YMCII HAPaXOBaHHUX 332 HECAHKI[IOHOBAHUH
oBepapadT MPOICHTIB, TIEHI.

Jlnst BUKOHaHHSA 3000B’si3aHb 3a JaHuMH [IpaBwiamu Ta BianoBimHuM JloroBopom
Knient Hanae banky npaBo 37iiiCHIOBaTH caMOCTilfHE CIHMCaHHS KOIITIB 3 PaxyHKiB
Knienta, Biakputux B baHky, B po3Mipi HECaHKIIIOHOBAHOTO OBepapadTy,
HapaxOBaHUX MPOLIEHTIB 32 KOPUCTYBAHHS HECAHKIIIOHOBAHUM OBeppadToM, KOMICii
srinHo TapudiB banky. [lns peamizanii bankoMm 1p0or0o mpaBa, sKe HagaHO HOMY
Knienrom, bank Mae mpaBo caMOCTIMHO 371iCHIOBATH CNIMCAHHS KOIITIB, B MOPAIKY,
nepeadbaueHoMy HOpMaTUBHO-TIpaBoBUMHU akTamu HBY. Jlns peanizamii bankom mpasa
Ha JIOTOBIpHE CIIMCaHHA, sike HagaHo Homy Kmientom, KiienT ynoBHoBaxye bank Ta
nopydae banky mepepaxyBaTu KOmITH 3 MOTOYHOTO Ta iHImUX KP B BamioTi, B sKiil
Binkputo KP na KP KiieHTa, mo sikoMy BHMHHMK HECaHKLIOHOBaHHWH oBepApadT 3
MOJAJbIIUM CAMOCTIHHUM CIpsMYBaHHSIM KomrTiB 3 1poro KP mis moramieHHs
3aboproBaHocTi Kiienta 3a BianmoBigHuMm JloroBopom. JIOroBipHE CHMCaHHS MOXeE
3nificHioBatHCa 3 ycix morouHux Ta iHmmMX KP Kiienrta, nemo3utHux paxyHKiB,
Bimkputux B AT «TEPIINA IHBECTI/IHII?'IHI/II\/JI BAHK» (six 3 Tux, mo Oymu
Biakputi KilieHTOM Ha JeHb MIANUCAHHS BiANMOBiIHOTO JlOoroBOpYy, Tak 1 3 THX
paxyHKiB, ki OynyTb BigkpuTi KilieHTOM micias BCTynmy Yy IOPUIWYHY CHIY
BiAmoBigHOTO [[oTOBODY).

VY pasi HemoCTaTHOCTI KOMITIB HAa paxyHKy KilieHTa 17151 BUKOHAHHS 3000B’s13aHb 32
BIIMOBIAHUM J[OTOBOPOM Y TpUBHSX, Ta y pa3l HagBHOCTI y KilieHTa paxyHKy KOIITIB
B iHO3eMHil BamroTi, KimieHt, mis peamizanii bankom mpaBa Ha JAOTOBipHE CIHUCAHHS
JOpydYa€e Ta YOBHOBaXYe baHK caMOCTINHO 3/IIHCHUTH CIIMCAaHHS KOIITIB 3 TOTOYHUX,
KP, neno3utHux paxyHkiB, BiAKpUTUX KiieHTy B iHO3eMHIil BaJIfOTI AJIS X MPOAAXKY Y
HEOOXiAHIM Ccymi, BHKOPUCTOBYIOUM [UJII PO3paxyHKy KOMEpLIHHUH  Kypc,
BCTaHOBJEHUH B baHKy Ha JeHb Npojaaxy BIIAMOBIJHOI 1HO3EMHOI BaJIOTH, 3
MOJAJIBIIIUM TIEpepaxyBaHHSM TPUBHEBOTO €KBIBAJICHTY IpojaaHoi Bij iMeHl Kiienta
iHozemuoi BamoTn Ha KP Kiienrta a6o 6e3 momepennboro 3apaxyBaHHs Ha KP
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KiienTa, 3 moganpnM CMCaHHSIM T'POIIOBUX KOIITIB Ha KOpUCTh baHKy Ha paxyHKu

3

o0miky noxoxaiB banky B cymi, HeoOXinHi# A mOKpUTTS 3a0oproBaHocti Kiienrta

nepen bankom.
B po3paxyHOK cymH B iHO3EMHIN BaIIOTI, M0 MAJSATae CHUCAaHHIO 3 PaxyHKy,
BKJIFOYAETHCSI cyMa 3a00pPrOBaHOCTI 32 HECAHKI[IOHOBAaHUM OBepApadTOM, KOMICIsS 3a
HajaHi bankom mocimyrm BimnosimHo 10 TapudiB banky, meHs 3a HecBO€4yacHe
BukoHaHHs1 Kiientom 3000B’s3aHb. CTOPOHHM JOMOBHIIKCH, IO JOTOBIpHE CIUCAHHS
3MIHCHIOETHCS Ha mijacTaBi qaHux [IpaBun ta BixmosigHoro JJoroBopy Ta He moTpedye
YKJIa/IeHHS Oyb-SIKUX J0AATKOBUX IIPABOYHHIB.

6.2.28. Y pa3si HegoCTaTHOCTI KOMITIB Ha paxyHKy KiieHTa /iss BUKOHAHHS 3000B’s3aHb 32

6.2.29.

6.2.30.

6.2.31.

6.2.32.

BiAmoBiiHUM JlorOoBOpOM B 1HO3EMHIN BaIOTI, Ta y pasi HasBHOcTi y KirieHTa
KowTiB B rpuBHi, Kimient, mia peanizanii bankom npaBa Ha JOTOBIpHE CIUCAHHS
JOpy4ae Ta YINOBHOBaXye baHK caMOCTIMHO 3ICHUTHM CHHCAaHHS KOIUTIB 3
norounux, KP, nemo3utHux paxyHkiB, BiZKpuTHX KiieHTy B TPHBHI A KyMiBIi
1HO3eMHOi BaIOTU y HEOOXIMHIA CyMi, BUKOPHCTOBYIOUHM [UIsI PO3PaXyHKY
KOMEpIiiHUIA Kypc, BCTAaHOBJICHUH B baHKy Ha JeHb KyMiBii iHO3eMHOI BAJIOTH, 3
MOJIAJIBIINM MEepepaxyBaHHIM KyIieHoi Bia iMeHi Kiienrta inozemHoi Bantotu Ha KP
Kiienta abo ©0e3 momepenHboro 3apaxyBanHs Ha KP KiienTta, 3 mopamsmmm
CIHUCAHHSM TPOIIOBUX KOIITIB HA KOPUCTh baHKy B cymi, HEOOXiAHIM AJII MOKPUTTS
3aboproBanocti Kiienra nepex bankom. B po3paxyHOK cymu B IpUBHI, IO MiJIATa€E
CIMcaHHIO 3 PaxyHKy, BKIJIIOYA€ThCS CyMa 3a00proBaHOCTI 32 HECAHKI[IOHOBAHUM
oBepapadTom, KoMicis 3a HajaHi bankom mocmyru BiamosigHo no Tapudis banky,
IeHs 3a HecBoeyacHe BUKOHaHHA KilieHTOM 3000B’s3aHb, CyMy KOMICIHHOI
BUHAroOpoJy B HAI[lOHAIBHINA BaTIOTI YKpaiHW, 3a MpoBeAcHHs bankom omepamii 3
KYIiBJIi iHO3eMHO1 BalltoTH, B po3Mipi 3rigHo Tapudis banky, a Takox cymy 300py B
Hal[lOHAJIbHIN BaIOTI YKpaiHu Ha 000B’S3KOBE Jep’KaBHE MEHCIMHE CTpaxyBaHHS Y
BUMAJKY, SKIIO Il MepeadadyeHo YMHHUM 3aKOHOAABCTBOM YkpaiHu. CTopoHH
JIOMOBHJIMCh, III0 JIOTOBIpPHE CIUCAHHS 3/IIMCHIOETHCS Ha MmiacTaBl nanux [IpaBun ta
BianoBigHoro JloroBopy Ta He mnoTpeOye yKIageHHS OyIb-SKUX JOAATKOBUX
MIPaBOYUHIB.

ITixg yac ycHoro aucranuiinoro 3BepHeHHs Knienra no KonrtaktHoro nentpy banky
3MIACHIOBaTH MOro 1JeHTU(IKAIlI0 3 BUKOPUCTAHHSAM CJIOBA-NapoJid Ta IHIIUX
napameTpiB, 3a3HaueHux Kiientom y 3asBi ¢izuunHoi ocodu Ha Binkpurts KP Ta
punyck [IK. Ilpu npomy ycHi posnopspkenHs KiieHTa miji yac BHUKOpHUCTaHHS
nociayr KontaktHoro neHTpy baHKy npupiBHIOIOTBCS 10 TMCbMOBHUX PO3MOPSIKEHb
Ta € MIJCTAaBOIO I CTSATHEHHS BIAMOBIIHUX KOMICIM (SKIIO Taki MalTh MICIE) B
po3mipax, 3a3HaueHux B Tapudax banky.

Jlnst  3M1ACHEHHST KOHTPOJIO SKOCTI OOCTyroBYBaHHS Ha CBIA PO3CYyd BECTH
3ByKo3anuc TenedoHHuX po3MoB 3 KiieHToM mnpu 3BepHeHHI 10 KoHTakTHOrO
ueHtpy banky, B iHmi migpo3aum baHky, nmpu 3BepHEHHI MpaiiBHUKIB baHkKy 10
Kiienra, a TakoX BUKOPUCTOBYBATH 3BYKO3AIHUC JUISl MIATBEPIKEHHS (aKTy TaKOro
3BepHeHHs. [linnmucanusm  BiamoBigHoro JloroBopy Kiient Hagmae banky
0€3BIAKJINYHY NMHUCHMOBY 3T0Jly Ha BEJECHHS TaKOro 3BYKO3aIHUCY Ta HAaJaHHS Takoi
1H(pop™marii.

[ToBimomMasATH  OpraHuM  JIepXKaBHOi  MOAATKOBOI  cCiykOu  YKpaiHH  1po
BIJIKPHUTTS/3aKPUTTS PAXyHKY Yy BHIIQJKaX, Nepea0aueHNX YHHHUM 3aKOHOJIABCTBOM
VYkpainu.

3 wmeroro Bunycky IIK (momarkoBoi IIK) Ta nuctanmiiiHoro oOciayroByBaHHS
Knienrata/abo [lepxkarens nomarkoBoi IIK, mnepemaBatu 10 MpPOIIECHHTOBOTO
nentpy/ Kontakraoro nentpy banky, mani Kiienra ta/abo Jlepkarens 101aTKOBOT
1K, sixi 3a3HaueHi y 3asBi — aHKeTi Ta/ab0 y Oyap — sAKii iHmIii 3as8i. [linnucanuam
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6.2.33.

6.2.34.

6.2.35.

BiamoBigHoro JloroBopy Kuient//lepxkarens momatkoBoi [IK Hamae banky
0€3BIAKIINYHY MMCHMOBY 3T0/1y Ha Tepeaady Takoi iHpopmarrii.

BiamoBuTHCS BiJ MpOBEACHHS MEpeKasy B pasi BACYTHOCTI JaHUX, MependadyeHux
YUHHUM 3aKOHO/IaBCTBOM.

BiamoBuTHucs Bim mpoBeneHHs (¢iHAHCOBOI ormeparii y pasi, sSKmo ¢iHaHcoBa
omeparfisi MICTUTh O3HAaKM TaKoi, IO 3TAHO 3 3aKOHOJABCTBOM IiJUISTAE
(hiHaHCOBOMY MOHITOPHHTY.

BinMoBuTHCS BiJ BCTaHOBJICHHS (TIATPUMAaHHS) AUIOBUX BIMHOCHH (y TOMY YHCHi
INUBSIXOM PO3ipBaHHS IIJOBUX BITHOCHMH) a00 TpoBeneHHs (iHAHCOBOI omeparii y
pa3i HEHaJgaHHS KIIEHTOM HEOOXiAHMX JUIsi BUBYCHHS KIIEHTIB Ta/abo aus
BUKOHAHHS BaHKOM 1HIIMX BUMOT 3aKOHOJABCTBA y cepi 3amoOiraHHs Ta MpOTUIIT
neramizanii  (BIAMHBAHHIO)  JOXOJIB,  OJCPXAHUX  3J0YMHHUM  IUISXOM,
(hiHaHCYBaHHIO Tepopu3My Ta (HIHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p0oi MacoBOTO
3HUMIICHHS, JOKYMEHTIB YHM BiZIOMOCTEW a00 BCTaHOBJICHHS KIEHTY HENPHUHSATHO
BHCOKOTO PU3HKY 32 Pe3yJIbTaTaMU OLIHKH Y MEPEOLIHKH PU3HKY.

6.2.35.1.]Ins1 oTpuMaHHS JOKYMEHTIB, HEOOXITHMX MJs 3AidcHEHHs ineHTH(ikamii Ta/abo

Bepudikauii Ta/abo 1HIMX AOKyMeHTiB/iHdopmanii, HeoOxigHux/0oi I
NPOBEICHHS MEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY, HIO NEpendadyeHo YMHHHUM
3aKOHOJABCTBOM YKpainu, bank Hampasisie KiienTy BinnoBigHuii 3anut, a Kiienr,
B CTPOK 3a3HAYCHMI y BIAMOBITHOMY 3amuTi, Ma€ Haaatu 10 baHky Bci HeoOXimHI
3aMUTyBaHl JOKYMEHTH Ta/abo iHdopmarito. Y pasi Bigmosu KiieHTa BiJ HagaHHS
BUIIE€3a3HAYEHUX JOKyMeHTiB/iH(opmarii abo HEHaIaHHA TaKUX
JTOKYMEHTIB/iH(popMaIlii B CTPOK, BCTAaHOBIEHUN B 3amuTi, baHK Mae mpaBo
posipBatu noroBipHi BimtHOcHHH 3 KiieHTOM Ta 3akputu paxynku Kiienrta. ¥ pasi
HasBHOCTI Ha paxyHkax Kiienta rpomoBux komriB, baHk camocTiiiHO
MepepaxoBy€e TPOIIOBI KOMITH Ha BIAMOBIIHUNA OaHKIBCHKUU pPaxyHOK, Ha SIKOMY
0O0JTIKOBYIOTBCSI KOIITH KITI€EHTIB OaHKY 3a HEIIOUMMH paXyHKaMH.

Bauk 3000B’3aHmii:

6.2.36.

6.2.37.

6.2.38.

6.2.39.

6.2.40.
6.2.41.

Bigkputu KP Ta Bunyctutn IIK s 3xificHEHHS poO3paxyHKOBO-KacOBOTO
oocnyroByBants KP ne miznime 10 ([ecsitn) OaHKIBCHKHMX JHIB 3 JHS HPUAHSATTS
bankoM Bcix HEOOXi1THUX TIOKYMEHTIB, epe10aueHNX 3aKOHOIaBCTBOM Y KpaiHH s
Biakputts KP.

Cnucatu 3 KP y BamioTi paxyHKy, BIINOBIIHO [0 3[ifiCHEHHX omepamii 3
BUKOPHUCTAHHIM OCHOBHOi Ta/abo nmomatkoBux IIK, siki BucTaBieHi 0 oOIUIaTH
0aHKaMu dYepe3 CUCTEMH B3a€EMOPO3PAXYHKIB Ta KIIPUHTY IJIATDKHUX CHUCTEM 1
banky.

3apaxoByBatu kot Ha KP Kiienta He mi3Hille HAacTymHOro OaHKIBCHKOTO JHS
micis iX HaJAXOJDKEHHS Ha BIANOBIAHMNA TpaH3UTHUM paxyHOK banky. IlomoBHeHHS
KapTKOBOTO paxyHKy 3ailicHIOeTbcs KiieHToM a0o TpeThoro 0co0010 IUIIXOM
BHECEHHS TOTIBKH B Kacy banky abo 6€3roTiBKOBHM mepepaxyBaHHSIM BiJIMOBIIHO 10
BUMOI' 3aKOHOJABCTBA Y KpaiHMU.

HapaxoByBaru nponentu Ha 3anumok no KP y sianosigHocti 1o Tapugis banky,
AK1 JiI0Th HA MOMEHT HapaxyBaHHS Ta IOMicAYHO 3apaxoByBaTH ix Ha KP He
nizHime 10-ro xajgeHaapHOro AHS MICALS, HACTYIHOTO 332 TUM B SKOMY IMPOLIEHTH
OyJin HapaxoBaHi.

ITpu 3BepuenHi Kiienra inpopmysaru ioro npo cran KP.

VY Bunajaky po3ipBaHHs BiANOBIAHOrO JloroBopy BHUIUIATUTH 3aJHMIIOK KOIITIB HAa KP
TOTIBKOIO a00 TepepaxoByBaTH MOT0 HA IHIIMA PaXyHOK 3T1IHO MHUCHMOBOI 3asiBU
Kiienra, ane He panime Hix 4yepe3 14 kaneHaapHUX AHIB micis 31a4i 10 banky abo
MMOCTAaHOBKH 110 enekTpoHHOTo cTom — cnucky 1K Cirrus Maestro ta Visa Electron,
Ta He panime 31 kaneHgapHoOro IHS micis 37a4i Jo banky abo moctaHoBKH 10
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€IeKTPOHHOTO cTom — cnucky Beix iHmmX [IK, Bigkputux mo KP, abo 3akiHueHHs
crpoky aii IIK. Omnata mocnyr banky 3a mepepaxyBaHHs 3anuiuky komTiB 3 KP
3aiicHIOeThCA 3rigHo TapudiB baHky, ki AiF0Th HA MOMEHT TaKOTO TepepaxyBaHHs
Ta caMOCTiiHO cTArytoThest bankom 3 KP Kitienra.

6.2.42. IToBimomuTu KiienTa mpo 3akiHYEHHS TEPMiHY Jii HOTO €JIEKTPOHHOTO IUIATIXKHOTO

3aco0y, He Mi3Hile HIX 3a JecATh KaJeHJapHUX JHIB JI0 3aKiHYEHHS TEpMiHY HOro
nii, mnusixoM BianpaeieHHs KiieHTy  SMS-TIOBIZOMIIGHH a00  €JIEKTPOHHHUX
IIOB1JJOMJIEHb.

6.2.43. Ha Bumory Kirienta Hamatu iHpoOpMaIiro mpo Kypc KyHiBIi/Mpoaaxy/KOHBEpTaIlii

1HO3eMHOI1 BaJIOTH, SIKMH 3aCTOCOBYBaBCS MiJl Yac 3JIHCHEHHA omepamii 3
BUKOPHCTaHHSIM.

6.2.44. BinMOBUTHUCS BiJl BCTAaHOBJICHHS (MIATPUMAHHS) MUIOBUX BIAHOCHH (Y TOMY YHCII

IUBIXOM PO3ipBaHHS IIJIOBUX BITHOCHMH) a00 TpoBeleHHs (iHAHCOBOI omeparii y
pasi, Konmu 37iiicHeHHs imeHTHdiKaii Ta/abo Bepudikamii kiieHTa (y TOMY YHUCIHi
BCTAQHOBJICHHS [IaHUX, IO JAal0Th 3MOTY BCTAaHOBUTH KIHIIEBHX OeHediliapHuX
BJIACHUKIB (KOHTPOJIEPIB), € HEMOXJHMBHM a00 sKmo y baHKy BHHUKae CyMHIB
CTOCOBHO TOT0, III0 0cO0a BUCTYIAE BiJl BIACHOTO IMEHI.

6.2.45. BinmoBuTHCA Bin TpoBeneHHS (iHAaHCOBOI omeparii y pasi, SKIIO 3AiiCHEHHS

igenTudikamii ocobu, Bix iMeHI abo 3a IOpYYEHHSAM SKOI MPOBOIUTHCS (piHAHCOBA
oriepariisi, Ta BCTAHOBJICHHSI BUTOJI00JICPIKYBada € HEMOKIIUBHM.

6.2.46. BinMOoBUTH KJII€EHTY B 00CIyroByBaHHI (y TOMY YMCIi IUIIXOM PO3ipBAaHHS IITOBHX

6.3

6.3.1.

6.3.2.

6.3.3.

6.3.4.

BITHOCMH) y pa3i BCTaHOBJIEHHS (AaKTy TMOJAaHHS HHUM IIJ dYac 3IiIHCHEHHS
inenTudikamii Ta/abo Bepudikamii KiaieHTa (TMOrIMOJICHOT TEPEeBIPKU KITIEHTA)
HeoCTOBIpHOT iH(OpMarii ado momaHHs iH(GOpMAIll 3 METOIO BBEACHHS B OMaHy
cy0'exTa mepBUHHOTO (hiHAHCOBOTO MOHITOPHHTY.

BinnosinaabHicTh CTOPiH

Knient Hece BiamoBiganbHICTh 1o omepauisM 3 ycima [IK, Bunmymenumu go KP,
BIIPOZIOBX BCHOI'O CTPOKY KOPUCTYBAaHHS TaKMMHU €JIEKTPOHHUMH IUIATIKHUMHU
3acobamu, a Takox npotaroM 90 (meB‘sHOCTA) KaJIeHJApHUX AHIB IMICHS 3aKIHUEHHS
tepminy aii ITK.

KiienT Hece BiAMOBiNANbHICTH Mepes baHKOM 3a HEBUKOHAHHS TMOJOXKEHb JAHUX
IIpaBun Tta BianoBigHoro [loroBopy HuM uu iHmmMH aepxarensimu 1K, 36utkw,
3aBaaHi banky KiieHTOM BHacmiIOK HEBHKOHAHHS IOJOXKEHb naHux I[lpaBun Tta
BianoBigHOrO JloroBopy, miuisraloTh HeraifHoMy O€3yMOBHOMY BiJIIKOJYBaHHIO
KiienTom.

V pasi BuUHHKHEHH: 3a0oproBaHocTi o KP (cymMu HecaHKIIOHOBaHOTO oBepaApadTy Ta
HapaxoBaHUX IPOIIEHTIB 32 KOPUCTYBaHHS HECAHKIIIOHOBaHUM oBepiapadTom) Ta ii
HerorameHHs y Bu3HaueHi nanumu [IpaBunamu Ta BiAMoBigHUM J[OrOBOpOM CTPOKH,
KiienT rapanTye moBepHEHHsS CyM Takoi 3a0oproBaHOCTI baHKy BciMa HalleKHUMH
HOMY KOILITaMH, MAHHOM, MATHOBUMHU ITPABAMH, TOLLO.

3a HecBO€YacHE IOBEPHEHHS HECAHKI[IOHOBAHOrO oBepApadTy, Ta MpPOILEHTIB 3a
KOPHUCTYBaHHS HUM, baHK Mae€ mpaBo CTATYBaTH IIEHIO 3a KOXKEH JEHb IPOCTPOUYEHHS
HEMOBEPHEHHSI HECAaHKLIOHOBAHOTO OBepApaTy Ta HECIUIaTH TMPOLEHTIB 3a
KOPUCTYBAaHHS HHUM, SKa OOYHCIIOETbCA B CyMHM INPOCTPOYEHOrO IUIATEXKy, Ta
BCTAHOBIIIOETHCS Y PO3MIpi TOABIHHOT 00MiKOBOI cTaBku HamionampHOTO OaHKY
Vkpainu, mo jie y mepiol, 3a SKUH cIUlauyeTbesi neHs. HapaxyBaHHs meHi 3a
MIPOCTPOYECHHS TOBEPHEHHS KOUITIB HECAaHKI[IOHOBAHOTO OBepIpadTy Ta MPOIEHTIB 3a
KOPUCTYBAaHHSI HUM CKJIaJla€ MEBHUH TMepioJ;, MOYMHAIOYM BiJ JHS, HACTYIMHOIO 3a
JTHEM, KOJIM HECAHKI[IOHOBAaHWW oBepapadT Ta HapaxoBaHI MPOLEHTH 3a
KOPUCTYBAaHHS HUM TIOBUHHI OYTH TOBEPHEHHMMH, JO JHSA, L0 Mepeaye AHIO iX
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6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.4.
6.4.1.

¢dakTuuHoro moBepHeHHs banky. Ilens sk wmipa BignosigampHOCTI KimieHTa

crutauyeThcsi BaHKy HE3aJIe)KHO BiJ] CIUIATH MPOILICHTIB 32 KOPUCTYBAaHHS KOIITaMH

HECaHKII0HOBAHOTO OBepIpadTy, SKi CruladytoTbes KiieHTOM, MouMHAO4YM 3 JHS

BUHUKHCHHS HECAHKIIIOHOBAHOTO OBEPAPA(TY Ta 3aKIHUYIOUH JTHEM, IO TIEPEAYE THIO

(haKTUYHOTO IMOBEPHEHHS KOIITIB HECAHKITIOHOBAHOTO OBepIpadTy.

Krient Hece BiAMOBimaNbHICTH 3a BCl omeparlii, AJs MPOBEACHHSA SKUX HEOOXITHO

seoautHu I11H.

bank Hece BiANOBiAAJIBHICTE 32 CBOEYACHICTh 3apaxyBaHHs KomTiB Ha KP Ta 3a

MpaBUJIbHICTD TIpoBeaeHHs oneparliii mo KP 3rimno manux IlpaBwi Ta BiAmoBiaHOTO

[orosopy.

bank Hece BIANOBIZANBHICT, 3a JOTPUMaHHSA CTpOKiB moctaHoBku IIK 1o

€JIEKTPOHHOT'O CTON — CHHCKY (IBI TOJWHM) 1 3a CIIaTy BCIX aBTOPU30BAHMX ITiCIIsS

TaKHX CTPOKIB omepariii 3a yMoBu HajanHs aepxkateneM [1K npu 3Bepuenni 1o banky

JOCTaTHIX TMEPCOHAIBHUX JaHWX, HEOOXIMHUX IS OJHO3HAYHOI imeHTuikarmii

nomepy IIK bankom, Ta migTBep/keHHs baHKOM NpPUUHATTS TAKOrO 3BEpHEHHS Ta

MOB1TOMJICHHS TTPO Kpaaikky/ BTpaty K.

bank Hece BiAMOBITANBHICTH 3a 30epekeHHs BCiel iH(opMallii CTOCOBHO JepiKaTeiB

INIK, IIK Ta KP uym onepamiii mo HpOMY, KpiM BHIAJKIB, IepeadadYeHUX

3aKOHOAABCTBOM YKpainu abo nanumu IlpaBunamu ta BinnosigHuM JJoroBopom.

bank He Hece BiAMOBIAATBHOCTI 3a:

BUHUKHEHHS KOH(IIKTHUX CUTYalliif 1o3a ceporo HOro KOHTPOIIIO;

BinmMoBY Bix npuitomy [1K 1o crimaTtu 3a ToBapu Ta mociyr;

AKICTh TOBapiB Ta MOCIIYT, Ipuadanux 3a gornomororo [1K;

CBOEUYACHICTH Ta MPaBWIbHICTh OnoAaTKyBaHHs onepaiii mo KP nepxxarens I1K;

npobaemu, 3001 B TEXHIYHUX 3aco0ax mo3a cheporo KoHTpomo baHky;

3a HaclIKM MpOBENEHUX TpaHcakuii 3 BukopucrtanHsMm [IK, Bumymenoi

BIJINMOB1IHO 70 yMOB nanux [IpaBun Ta BignosigHoro JloroBopy;

e 3a 3xiiicHeHi onepauii 3 BukopuctanusaM [IK y pa3i HenoBiOMIeHHS JiepxKaTeiaeM
[IK mpo daxt kpaaixku abo BTpatu IIK, a Takox BHpPOAOBK ABOX TOAWH 3
MOMEHTY TaKOI'0 MOB1IOMJIEHHS IIpH yMOBI iaeHTudikanii bankom abo Ciyx6010
KIieHTchbKoi miaTpuMku nepxkatens [IK BimmoBimHo mo IlpaBun kopucTyBaHHS
MDKHApOJAHUMHU €JeKTPOHHUMHU IIaTHKHUMHU 3acobamu Visa Ta Mastercard,

e Oynp-ski onepauii 3 [1K, 3aiiicHeni 3 Bukopuctanasm [11H.

ITocayra sms Ta eJ1eKTPOHHMX NOBiIOMJICHb

[Minkmrouennst Kimienrta no mocnyr sms (GSM-banking ) Ta enekTpoHHHX MOBiIOMIICHb

(orpumanns Bumnucok npo ctaH KP Ha enexktponHy anpecy abo nuisixom SMS

MOBIIOMJIEHb Ha MOOUIbHI TelepOoHU) MOXke OyTH MPOBENEHO IICIs 3alOBHEHHS

KitienToM BiAMoBiAHOT 3asBM Ha MIIKIIOYECHHS J0 JaHO1 MOCITYTH a00 MIJITXOM YCHOTO

3BepHeHHs 10 Konrakr-1ieHTpy banky. B nux Bunankax, y pasi niakmtouenns Kiienra

710 TIOCITYTH SMS Ta eJIEKTPOHHUX TTOBiJOMJICHb!

e Kiient ynoBHoBaxye baHk 3xificHroBaTH camocTiiiHe cnmcaHHs komTiB 3 KP B
PO3Mipi mIaTH 3a miakIoYeHHs A0 nocayrda GSM-banking 3rinno Tapugis baunky;

e KiieHnt 3000B’s13aHuil 3aBYacHO NOBIAOMIISITH BaHk mpo 3MiHY BKa3aHOIro paHilie
HOMEPY MOOUTBHOTO TeledOHy NUIAXOM CKIATaHHS BIJMOBITHOI 3asBU 3T1IHO
dopmu, 3arBepkeHoi bankoM, abo nuigxoM ycHoro 3BepHeHHs 10 KoHTakT-
neHTpy banky, B iHmomy Bumnaaky, bank He Hece BiIMOBIIAILHOCTI 3a HACIIJIKH,
OB’ s13aH1 3 Tepeavero iH(popMarllii Ha BKa3aHU paHilie HoMep TeseoHy;

e KiieHT Hece BiJMOBINAIBHICTD 32 MPABWIBHICTh Ta JOCTOBIPHICTh BKa3aHOI HUM
iH(hopMmalii, HeoOX1THOT IS MIAKITFOYSHHS 10 3a3HAUYEHOT MMOCTYTH.
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6.4.2.

6.4.3.

6.4.4.

6.4.5.

6.5.
6.5.1.

6.5.2.

6.5.3.

6.6.
6.6.1.

6.6.2.

6.6.3.

bank 3amumnae 3a cob60r0 MpaBo Ha PO3MOBCIOKEHHS 1H(QOpPMAIIMHUX TOBIAOMIICHb
yepe3 3acobn SMS Ta enekTpoHHOI iHpopmarii, mo He crocytoTbes KP Kiienra, Ha
€JICKTPOHHI ajipecu, Homepa TeiedoHiB, o Haaani Kimientom. Jlo Takux moBiJJOMIICHb
MOKE BiTHOCUTHCS iH(pOpMalis IIOAO0 TMPOBEIACHHS AaKIlii, HOBUX MOCIYT, 3MiHHU
Tapudis un npoaykTiB banky Toio.

[Mpu migkmrouenHi 1o mnocayru SMS Ta enekTpoHHMX moBizomiieHb KitieHT
MOTOJKYETHCS, 110 iH(opMarlis 3a BkazaHorw [IK nepenaBaTHMeThCs 110 HE3aXUIIEHUX
KaHasax 3B’sI3Ky 1 MOXe CTaTH BiJOMOIO TPETIM 0cobam.

Kmienr npuitmae Ha cebe Bci puM3WKH, TOB’SA3aHI 3 mepenayero iHdopmarii 1o
HE3aXUIICHUM KaHaJlaM.

[Ipn migkmroueHHi A0 mociayrm SMS Ta  elIeKTpOHHMX TMOBiIOMIICHh KirieHT
MOTOJKYETHCS, 110 baHk He Hece BiAMOBIAAIBLHOCTI 32 HEHAAAHHS MOCIYTH 3 IPUYHH,
SIK1 HE 3aJ1e)KaTh BiJ HHOTIO.

Iocayra peryasipHi niarexi

[Migxmoyenns KiieHTa 10 MOCIYyTHM PEryJSIPHUX TUIATEXKIB (CIUCAHHS BiIMOBIIHHX

komTiB 3 KP Ta mepekas ix 3a pekBi3uTamu) Moxe OyTH MPOBEACHO TUIBKU HUISTXOM

3armmoBHEHHsT KITi€EHTOM BiJMOBIAHOI 3asBM Ha MIIKIIOYCHHS 10 JAHOI IMMOCIYyTH Ta
3nilicHeHHs 1iatexiB. [Ipu npomy:

e KiienT ynoBHOBaxye baHk 3miliCHIOBaTH CHHCaHHsS rpomoBux komTiB 3 KP
KiienTa Ta mepepaxoByBaTH iX 3a PEKBI3UTAMH BKa3aHWMHU Y BIAMOBITHINA 3asBi
Kitienra;

e Kiientr ynoBHOBaxye baHk 3milicHIOBaTH camocCTiiiHe cniucanHs komriB 3 KP B
PO3Mipi TIIaTH 3a MPOBEACHHS MaTexy 3rinHo Tapugis banky;

e KiieHT 3000B’s13aHMIi 3aBUaCHO MOBIIOMIIATH baHK Mpo 3MiHY BKa3aHUX PEKBI3UTIB
[UIIXOM HaJaHHS BIAMOBIAHOI 3asBU a0 banky 3a Tpu OaHKIBCBKUX THS JI0
HACTAHHSI Y€PTrOBOTO IIJIATEKY;

e KiieHT Hece BiAMOBITANBHICTD 32 MPABUIIbHICTh BKa3aHOi iH(opmariii.

[Hpopmanis 1m0A0 BUKOHAHHS PETYISPHUX IUIaTEXIB BiAoOpakaeTbcst baHkom y

Bianosiguii Bunucti mo KP Kimenra.

bank He Hece BIAMOBIMANBHICTH 32 BUKOHAHHS nopydeHHs KiienTta y pasi HEBIpHO

BKAa3aHMX HHUM pEKBI3UTIB Ta/ab0 HECBO€YAaCHO HaJaHOi iH(opmarii mpo 3MiHY

PEKBI3UTIB, a TaKOX Mpu BifcyTHocTi komTiB Ha KP Kiienra.

Inwi ymoBn

JluctyBanHs, 1O 3aiicHIOETEC MK CTopoHamu 3acob0amu 3B’si3Ky (Tenerpad,
Teneraiin, Tenedakc) CTOCOBHO YKJIAJEHHS, BHUKOHAHHS, 3MIHHM YU JIOTIOBHEHHS
BiIMOBIAHOrO JloroBopy MaroTh MONEpenHid XapakTep 1 HE MOXYTh 3MIHIOBaTH 4
JIOTIOBHIOBATH HoOro 3micT. Bci 3MiHM Ta JOMOBHEHHS 10 BiAmoBigHOTO JloroBopy
npuiiMaroThes nuiie 3a 3ronoo CTopiH, YKIAAaroThCs Y MUCbMOBIM opmi Ta € iforo
HEBi1’€MHOIO YaCTHHOIO.

KinienT Mae mnpaBo JOCTpOKOBO po3ipBaTH BiAnoBiAHUK JloroBip, HHCHEMOBO
noBioMMBIIN Tpo 11e baHk 3a yMOB BijacyTHOCTI 3a0oproBaHocTi nepea bankom 3a
BiamoBimHUM JloroBopom Ta JloroBopoM mipo HamaHHs oBepapadty (y pasi
BCTaHOBJICHHS JiMiTy oBepapadTy no KP) ta noBepHenHs 10 banky ocHOBHO{ Ta BCix
nonatkoBux I[1K. Jlorosip BBaxaeTbcs po3ipBaHuM Ha 90-i KaneHAapHUIl JeHb Micis
3akpuTTd KP Ta moBHOro BUKOHaHHS 3000B‘s3aHb 3a JaHuMu llpaBunamu Ta
BiAMOBITHUM J[OoTOBOpOM.

[loBimomneHHs, JocTaBieHi Tenerpadom, TejeTanoM, TenedakcoM, MalOTh
MOTNIEPEIHIN XapaKTep 1 MOBUHHI OyTH 3rofoM O()OpMIICHI JOTOBOPOM MPO BHECEHHS
3MiH Ta JOTIOBHEHb.
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6.6.4.

6.6.5.

6.6.6.

6.6.7.

6.6.8.

6.7.

6.7.1.

6.7.2.

6.7.3.

6.7.4.

6.7.5.

7.1.
7.1.1.

Biamosigauit [loroBip BCTymae B IOpUAWYHY CHJIYy 3 MOMEHTY HOTO TMiIIMUCAHHS
CropoHamu Ta yKJIaJa€ThCsl HA HEBU3HAUEHUH CTPOK.

BuecenHs 3MiH Ta JONOBHEHB /10 BiANOBiAHOTO J[0roBopy, a Takox Horo po3ipBaHHs
3IiHCHIOETBCS 3a 3rofoio CTopiH numsixoM mignucanHs CTOpOHaMHU NMPaBOYMHIB, SIKi
HaOyBalOThb YMHHOCTI 3 MOMEHTY ixX mignucanHs CTopoHamMHu 1 € HEBiJ €MHUMH
JacTHHaMU BignoBimHoro JloroBopy, abo yknaaeHHsM J[oroBopy B HOBIH pemakiiii.
YMOBH 1IBOTO NYHKTY HE 3aCTOCOBYIOTHCA JI0 MOPSAAKY 3MiHM baHkoMm airoumx
Tapudis.

3akputTts PaxyHky Ta posipBanHs BianoBigHoro JloroBopy 3a iHimiatuBoro KirieHta
MIPOBOAMTHCS 32 YMOBHU 00OOB’SI3KOBOTO TOMEPEIHBOTO HAJaHHS MMCHMOBOI 3asIBU PO
ue banky.

bank mae npaso 3akput KP Ta po3ipBatu B 0JHOCTOPOHHBOMY MOPSIKY BiAMOBITHUI
JloroBip y Bumaaky 3BinmbHeHHS Komienta 3 Opranizamii (mpud yMOBi BiICyTHOCTI
IPOIIOBUX KOMITIB Ha BianmoBigHoMy KP), a Takok B IHIMUX BUMAAKAX, MEpeI0aYCHUX
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

IIpo 3akpurrs paxynky Kiienta BigmoBimao mo 1.6.2.35.1. mux IlpaBun, bank
noBigomisie KirieHTa NHCBMOBO 32 pPEKBI3UTaMH, BKAa3aHUMHU Yy BiANOBITHOMY
Jorosopi.

Ilomepemr:kennss Ta MoxiuBi Hacaiaku aaa Koienra B pasi kopucryBaHHs
MOCJYI0K0 3 BUKOPUCTAHHAM €JIEKTPOHHOI'O IVIATIZKHOTO 3aC00y

Knient 3a60B’s3yeThest HikoMy He moBimomusitu [IIH mo IlnmarikHOi kKapTku, Kox
CVV2/CVC2, a Takox 30epiraT ix y Ta€MHUII, 1100 Hi 32 SKUX YMOB BOHH HE CTalld
BiTOMUMH Oy/Ib-SIKUM TPETIM 0co0aMm.

MosxnuBi Hacnigku. [lnarikHa kapTa Moke OyTH CKOMIIPOMETOBAHA.

KiienT 3a00B’s3yeTbcs HIKOMY 1 HIKOJIM HE MOBIIOMIISTH Ta HE IepelaBaTu
onHopaszoBi 1udposi maponi (OTP mapomi), ski HamaroThess KiieHTy mnuisixom
BianpaBieHHs SMS-noBigomiieHHs/push MOBIIOMIIEHHS Ha 3apeecTpOBaHUN HOMED
MOOLUTBEHOTO TenedoHy, OKpiM 0e3MmocepeTHHOI0 OCOOUCTOTO BBEICHHS TaKUX MapoIiB
Ha CTOPIHII MPOBEAECHHS onepalii, A1 MIATBEPIPKEHHS IKOI HaJiCIaHO L€l mapoib.
MosxnuBi HacHigKU. 3MIHCHEHHS MIaxpaichbKi onepailii 3 MIaTHKHOK KapToro.

KiienT 3a00B’s3yeThcsi oOepiraTé IUIATIXHY KapTKy, OCKUIbKHM IJIaTDKHA KapTkKa
YyTJIMBA J0 PI3HOMaHITHUX ()I3MYHMX BIUIMBIB, TPUMATH i HEOOXIHO Ha JOCTATHIN
BIJICTAHI BIJ JDKEpeNl TeIula, eJNEeKTPOMAarHiTHUX BHUIIPOMIHIOBaHb (0COOJIMBO
MOOUTbHUX TeNe(OHIB, MAarHITHUX 3aMKIB).

MosxuBi Hachiakud. Kapra Moke NOMKOAUTHCS Ta OyTH HE TPUAATHOI MJIA
MOJIAJIBLIIONO BUKOPUCTAHHS.

bank He Bumarae Bij Kiienta npunbanss Oyab-sSKUX TOBapiB UM mociayr Bij baHky
a0o0 CIOpiHEHOT UM MOB'I3aHOi 3 HUM OCOOHM SIK OOOB'A3KOBY YMOBY HaJaHHS IHX
nociyr (KpiM HaJaHHS MakeTa 0aHKIBCHKUX MOCIIYT).

bank He Mae mpaBa BHOCHUTH 3MiHM JO YKJIAJCHHUX 3 KII€EHTaMHU JIOTOBOPIB B
OJTHOCTOPOHHBOMY TOPSIIIKY, SIKIIO 1HIIIE HE BCTAHOBJICHO JJOTOBOPOM 200 3aKOHOM.

HAJJAHHSI OBEPAPA®TY 1O PAXVYHKY, BIAKPUTOMY JUIA
3AIMCHEHHSA OIIEPAIIM 3 BUKOPUCTAHHAM EJIEKTPOHHOI'O
IVIATIZKHOT'O 3ACOBY.

YMO0BH HAJaHHA Ta BUKOPUCTAHHA oBepaApagTy

Kiient orpumye komTu oBepapadTy B MeKaxX BCTAHOBJICHOTO JIMITY B 1HTepecax
ciM’i (y pa3l HasgBHOCTI CiM’i, SIKy CKIQJal0Th OCOOM, SIKi CHUIBHO TPOXHBAIOTH,
OB’ s13aH1 CIiJIbHUM TTOOYTOM, MarOTh B3aEMHI TIpaBa Ta 00O0B SI3KH).
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7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.1.11.

7.1.12.

OBepapadT (moBHICTIO a00 HOTO YacTHHA), B MEXaX BCTAaHOBJICHOTO JimiTy, KiieHT
BUKOPHUCTOBYE TIpU 3[IHCHEHHI BHIATKOBUX omepauid 3 Buxopucranusm [IK 3a
YMOBH, II0 CyMa IUIaTE€XKy 3a TaKUMHU OIEpalisiMU MepeBUILIYyE CyMy (PaKTUYHOTO
3anumiKy BnacHuX komriB Ha KP Kiienra.

Axmo Kiient He 3aificHuB cruiati cymMmu OOOB’SI3KOBOTO MIHIMAJIBHOTO IUIATEXKY,
bank BBakae Taky HeciutadeHy cymy OOOB’S3KOBOrO MiHIMAIBHOTO IUIATEXKY
pocTpoveHow 3adoproBanicTio Kiienta 3a OBepapadrom. 3a moBHE ab0 YaCTKOBE
npoctpodcHHs craTi OOO0B’SI3KOBOTO MiHIMAIBHOTO TuiaTexy KirieHT 30008 s13aHui
CILUIaTUTHU Ha KOPUCTh baHKy HeycToliky B po3Mipi, BKazaHoMy B Tapudax.
HesnmxyBanbamii 3amumok mo KP  Ha cTpox nii mimity oBepapadTy He
BCTAHOBJIIOETHCS.

HapaxyBanus baHkoM MpoLEHTIB 31iHCHIOETHCS IIOACHHO, TTOYMHAIOYH 13 MEPLIOro
JTHS BUHUKHEHHSI akTUBHOTO canbo Ha KP Ta 3akiHuyeThCcs AHEM, IO MEPELye THIO
¢aktuunoro mosepHeHHs KiieHTOM KOmITIB oOBepapadTy, Mpu YMOBI 37ifiCHEHHS
TaKoro MOBEpHEHHs y Mexax onepariinoro nus banky (3 9.00 mo 16.00 3a KuiBcbkum
yacoM KoxHoOro poOGoudoro aus; 3 9.00 mo 13.00 3a KuiBcbkuM yacom — y
TepeABUXIiHI Ta MEPEICBIATKOBI JHi).

Jlyis po3paxyHKy IPOLICHTIB 32 KOPUCTYBAHHS OBEpApadTOM MPUHMAETHCS Ccyma
3a00proBaHOCTI 3a akTUBHUM caib0 Ha KP KitieHTa cTaHOM Ha KiHEIb orepaliiiiHoro
nast bBaHky Ta pakTHYHA KUTBKICTB JHIB Y MICSAIIl Ta POLI.

Crnata MpoOLEHTIB 32 KOPUCTYBaHHS oBepApadTOM MPOBOAUTHCS aBTOMATHYHO IMPHU
KOXKHOMY HaaxomkeHHI komrtiB Ha KP Kiienrta, ame B Oyap-sIkoMy BHIMAJIKy HE
Mi3HIIIE TPAaHUYHOTO CTPOKY CIUIaTH TMPOICHTIB 3a KOPUCTYBaHHSA OBepapadTOM,
BCTAQHOBJICHOTO BIAMOBITHO 10 yMOB BimmoBigHoro Jloroopy. Ilpomentu 3a
KOPHUCTYBaHHS oBepapadToM CIutauyloThesi KIi€HTOM HUISXOM  CaMOCTIHHOTO
cnucanHs bankom BianmoBigHux cyM 3 KP Kuienra. [lnarexi npoBoasTecs B Mexax
omnepauiiHoro aHs baHky.

[IporieHTH 3a KOPUCTYBAHHS HECAHKIIIOHOBAaHUM OBEpApaPTOM  CIUIAYYIOTHCS
Knientom B mopsaky mnepenbaueHomy naHumMu I[IpaBunamMu Ta  BIAMOBIIHUM
JloroBopoM, ane B Oynp-skoMy BUnaaky He mizHime 10 ([ecsaToro) kanenaapHoro 1Hs
MICsALA, HACTYIHOTO 3a MICAILIEeM, y SIKOMY BHHHUK HECAHKI[IOHOBaHUI oBepApadr.
[TnaTexi mpoBOAATHECA B MEKax orepariitHoro nus banka.

[TopyiieHHs CTPOKiB BUKOHAHHS 3000B’s3aHb IO MOBEPHEHHIO OTPUMAHHX KOIITIB
oBepapadTy HE € MACTaBOIO JUISI MPUITMHCHHS HapaX yBaHHS MPOIICHTIB.

Hactynuuii kaneHmapHuil qeHb, OO0 CIiAye 3a JHEM HAcCTaHHS TPAHUYHOTO CTPOKY,
BCTAHOBJICHOTO JIJIs BUKOHAHHS 3000B’s13aHb 1O CIUIATI MPOIEHTIB BBAXKAETHCSA THEM
MOYaTKy Mepioy MPOCTPOUEHHS IO CIUIATI MPOIEHTIB 3 HACTIAKAMU, Iepe0aueHUMU
nanumu [lpaBunamu ta BiamoBimHuM JloroBopoM. VY pasi MpoOCTpOYECHHS CIUIATH
MPOLIEHTIB 32 KOPUCTYBaHHs oBepAapapToM baHk aBTOMaTU4YHO 3JIHCHIOE
MEPEHECEHHsT HapaxOBaHUX, aje HeciulaueHuX KITIEHTOM TPOIEHTIB Ha pPaxyHOK
MPOCTPOYCHHUX TPOICHTIB.

[ToBepuenns KiieHTOM KOIITIB OBepapadTy 3I1HCHIOETHCS 32 PaXyHOK OyIb-sKHX
HagxomkeHb Ha KP KiieHTa misxoM caMoCTiHOTO criucaHHs baHKOM BiJMOBITHHX
CyM Ta BIJIMOBIIHOTO 3MEHIICHHS B 3B’s3Ky 3 IIUM Je0E€TOBOTO CalbI0 3
BUKOpHUCTaHHSM cepTtudikoBanoro HBY mporpamuoro 3abe3nedyeHHs.

Hacrynuuii kaneHmapHuil 1eHb, 10 CIIIYE 3a JHEM 3aKIHUCHHS TPAHUYHOTO CTPOKY
MOBEPHEHHS (PaKTUYHO OTPUMAHUX KOIITIB OBEpIApa(Ty, BBAKAETHCS THEM IMOYATKY
Mepioy MPOCTPOUYEHHS MO MOBEPHEHHIO KOIINTIB OTpUMaHOTO oBepapadty. Y pasi
MPOCTPOYCHHSI TOBEPHEHHS KOWTIB oBepApadTy baHk aBTOMAaTW4HO 31iHCHIOE
MepEHECEHHs CyMH 3a00proBaHOCTI Ha paxyHOK MPOCTPOUEHOTO oBepapadTy.
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7.1.13.

7.1.14.

7.1.15.

7.2.

7.2.1.

7.2.2.

7.2.3.

7.24.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

[Ipn HasgBHOCTI CTPOKOBHX 3000B’s3aHb Ta/ab0 MPOCTPOUCHUX 3000B’SI3aHB TIO
oBepapadTy Ta/abo HECaHKIIOHOBaHOMY oOBepApadTy, Ta/abo MpoleHTaM 3a
KOpDHUCTYBaHHS ~ oBepApadTOM,  BKIIOYAIOUM  MOPOLEHTH 32  KOPHUCTYBaHHS
HECAHKI[IOHOBAHUM  OBEpApaTOM,  BCTAaHOBIIOETHCS  HACTYIIHA  YEPrOBICTh
COpsIMyBaHHS  KOWITIB U1  MOTalmieHHs  3a00proBaHOCTI:  IPOCTPOYECHUU
HECaHKIIOHOBaHUI oBepapadT, IPOCTPOUCHUN OBepaApadT, MPOCTPOUCHI MPOLIEHTH 32
KOPHUCTYBaHHS HECAHKI[IOHOBaHUM oOBepApadTOM, TMPOCTPOUYEHI MPOIEHTH 3a
KOpHUCTYBaHHSI oBepapad)TOM, HECAHKI[IOHOBaHUU oBepapadT, oBepapadt, mpomeHTn
3a KOPUCTYBAaHHSA HECAHKIIIOHOBaHMM OBepApadTOM, MPOLEHTU 3a KOPHUCTYBaHHS
oBepapadToM, TEHS 3a MPOCTPOUCHHH HECAHKIIOHOBAaHUI oBepApadT, IMeHs 3a
MpOCTpOYeHU oBepApadT, MeHs 32 HECBOEYACHY CILIATy MPOIICHTIB 32 KOPUCTYBAHHS
HECAHKIIIOHOBAaHUM OBepApa(TOM, TIEHS 3a HECBOEYACHY CIUIAaTy NPOIEHTIB 3a
KOpUCTYBaHHs oBepApadToMm, Ta iHII, mepeadoadeHi panumu IlpaBuimamu Ta
BiiOBiAHUM J[oroBOpoM 3000B’si3aHHS.

BHecenHs 3MiH Ta JOMOBHEHB J10 BiANOBiAHOTO J[0roBOpy, a Takox HMOro po3ipBaHHs
3IIACHIOETBCS 3a 3rofoio CTopiH numsixoM mignucanHs CTOpoHaMH HpPaBOYMHIB, SKi
HaOyBalOTh YUHHOCTI 3 MOMEHTY ix mianucaHHs CTopoHaMH 1 € HEBiJA €MHUMHU
JacTUHaMHU BiAmoBigHoro JloroBopy, abo yknaaeHHsM JloroBopy B HOBiil penmakiiii.
YMOBH 1IBOTO NYHKTY HE 3aCTOCOBYIOTHCA JI0 TOPSAAKY 3MiHM baHkoMm airoumx
Tapudis.

3akpurtss KP Ta poszipBanns BignmosimHoro JloroBopy 3a inimiatuBoro KiieHnrta
MIPOBOJMTHCS 32 YMOBU 00OB’SI3KOBOT'O TIONEPEIHBOTO HATAaHHS MUCHMOBOI 3asiBH TIPO
ue bauky.

IIpaBa Ta 000B’sI3KHM CTOPiH

KuienT mae npaso:

KopuctyBaTtucss komramMu B Mekax BCTaHOBIEHOro baHkom mimiTy oBepapadTy
BIIMOBIIHO JI0 TOPSAKY Ta YMOB, BHM3HaueHHX naHuMu [IpaBuiiamu, BiJMOBIIHUM
Horosopom Ta Tapudamu.

JlocTpOKOBO ~ BIAMOBHUTHCH BIJ TOCIYr oOBepApadTy, 3a3Jajeriib MHCbMOBO
MOBIAOMUBIIY Tpo 11e baHk He mi3HilIe HiXk 3a 1Ba poOoyYi JIHI.

IrimiroBaTn Bunyck bankom gonarkosux [1K.

IniniroBaT MpOAOBKEHHS CTPOKY HagaHHsA baHkoMm mociyr oBepapadTy BiANOBIIHO
10 ymoB gaHux [Ipaswi Ta BianosigHoro Jlorosopy.

KuiienT 3000B’s13y€ThCs:

CBoeuacHo 3a0e3reuyBaTH HAJIXOKEHHs KomTiB Ha cBii KP, B cymi, sika HeoOXiaHa
JUI  HAJEeXHOTO BHUKOHAHHA CBOIX 3000B’s3aHb 3a JaHuMu [IpaBunmamu  Ta
BiAMOBITHUM J[oTOBOpOM.

[Iporsirom 10 (necstu) poObounx AHIB MHCHMOBO MOBIJOMUTH baHK Mpo 3MiHY MicIst
poOOTH, TpO 3MIHY Miclsl NMPOKMWBAHHSA, NPI3BUINA, IM’S, MOBIJIOMHUTH MpPO 1HIII
00CTaBUHH, 110 CTOCYIOThCA BiIMOBiAHOTO JlorOBODY.

[ToBepunyTu banky (pakTUYHO OTpHUMaHI KOIITH OBEpIpadTy Ta HapaXxOBaHI MPOLEHTH
3a KOPUCTYBaHHA OBeppadToM BiAMOBIIHO 10 yMOB AaHuX I[IpaBui Ta BiAMOBIAHOTO
JloroBopy, a TakoX CIUIaTUTH IEHIO Y po3Mipi, nepeadadyeHoMy nanumu llpaBunamu
Ta BianoBigHUM JloroBOpOM.

VY pa3i BiaMoBH baHKy BiJ MOAanbUIOro KpeAWTYBaHHS 3 MiACTaB, mepeadaueHux
nanumu IlpaBunamu Ta BianmoBigHuM JloroBopoM, HaciikoM 4oro € mpaBo baHky
Bumaratu BiJ KilieHTa JOCTPOKOBOro MOBEpPHEHHS ()aKTUYHO OTPUMAaHMX KOIUTIB
oBepapadTy Ta CIIaTH HapaxOBaHHUX MPOIEHTIB, KimieHT 3000B’sI3yeThes HE Mi3HIIIE
30 (Tpunuaru) kaneHIApHUX THIB 3 THS OTPUMAHHS BiIAMOBIAHOTO JIUCTA 3 BUMOTOIO
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7.2.9.

7.2.10.

7.2.11.

7.2.12.

Bim baHKy, HOCTPOKOBO TIOBEPHYTH OTPHUMaHI KOIITH OBepApadTy, CIUIATUTH

HapaxoBaHi MPOLIEHTH Ta MeHIo (y pa3i ii HasIBHOCTI).

bank mae npaBo:

[lepernsimatd  po3Mip BCTAHOBJIICHOTO JiMiTy oBepapadty Ta/abo ymMoBU Horo

Ha/IaHH$, TMCbMOBO croBicTUBIIM Ipo e Kiienra. ¥ npomy Bunaaky, bank i Kiienr

BHOCSTH BiAmoBinHi 3MiHu B Jlorosip He mizuime 10 ([ecsTn) kameHgapHUX ITHIB 3

nHs oTpuMaHHsA KiieHTOM BinmoBimHOrO moBigoMieHHs Bin banky. Y Bumaaky

BiACYTHOCTI BiamoBiai KiieHTa mpoTsroMm 3a3Hau€HOrO CTPOKY UM HOrO HE3roau 3

HOBMMHU YyMOBaMH BCTaHOBJIEHHsI oBepapadTy, bank mae npaBo Bumararu Bij Kiienra

JOCTPOKOBOTO TIOBEPHEHHS (PAKTHMYHO OTPHUMAHUX KOIITIB OBepApadTy Ta CIUIaTH

HapaxoBaHUX TMpoIeHTiB, a KiieHT 3000B’s3yeThess He mizHime 30 (TpuamsaTw)

KaJeHJapHUX JHIB 3 JHSA OTPUMAaHHS BIJMOBIJHOTO JIMCTa 3 BUMOTroro Bix banky,

JOCTPOKOBO TIOBEPHYTHM OTpUMaHi KOIUTH oBepApadTy, CIUIATUTH HapaxoBaHi

MPOLICHTH Ta NeHIo (y pa3i IX HasiBHOCTI).

BimMoBUTHCH Bil MOAANBIIOrO0 KpeAWTyBaHHS Ta BumaraTu Big Kiienra

JOCTPOKOBOTO MOBEPHEHHSI (DAKTUYHO OTPHUMAHUX HHUM KOIITIB OBepAapadTy, CIUIaTH

HapaxOBaHUX BIANOBIAHO 10 yMOB JaHux IlpaBun Ta BignosigHoro Jlorosopy

MIPOIICHTIB 32 KOPUCTYBaHHs oBepapadToM Ta meHi (y pa3si il HasIBHOCTI) y HACTYIHHUX

BUIIA/IKAX:

e moripmeHHst (inancoBoro crany KitieHta, mo Ha aymMKy baHKy, craBuUThH Tmif
3arpo3y CBOE€YACHE Ta HaJIeKHE BUKOHaHHA KilileHTOM 3000B’si3aHb 3a JaHUMHU
[TpaBunamu Ta BignosigHUM JloroBopom;

® TIOpYIIEHHS CTPOKIB MOBEPHEHHS HECAHKIIIOHOBAHOTO OBEpApadTy;

e orpuMaHHs bankom iH(popMmarii, moO CBITYHTH MPO HASBHICTb OOCTaBHH, SKi
YHEMOJUJIMBIIIOIOTh HaJIe)KHE BUKOHAaHHsA KilieHTOM 3000B’s3aHb 32 JIaHUMH
[TpaBunamu Ta BiAnoBigHUM J[oroBopom;

e apemt komrTiB Ha KP (4k y moBHIN cymi, Tak 1 B 4acTHHI) Ta/ab0 NMPU3yNMHUHEHHS
omnepariiit mo KP;

e BuctaBieHHs (npen’siBieHHsd) no KP miuaTikHMX JOKYMEHTIB JUIsl IPUMYCOBOTO
CITMCAaHHS KOIITIB;

e Oynp-sKi il MPABOOXOPOHHUX 1 KOHTPOJIIOIOUMX OPraHiB, a TaKOX KpPEIUTOPIB
Kiienra, cnpsiMoBaHi Ha OOMEXEHHs HOro MpaB MO PO3MOPSIKEHHIO KOIITaMH Ha
KP;

e ropyleHHs yMoB gaHux [IpaBui ta BignosigHoro Jlorosopy.

Knient nHamae banky npaBo 31iHCHIOBATH CIMCaHHA KOWITIB 3 paxyHKiB KiieHTa

BIIKpUTUX B baHKy, B po3Mipi CTpPOKOBUX 3000B’s3aHb, a TakKoX Yy po3Mipi

HeoOXiTHOMY sl moramieHHs: 3a0oproBaHocTi KiieHta mepen bankoMm 3a naHumu

[IpaBunamMu Ta BiamoBimHMM JloroBopoM, B TOMYy 4YHCHi: 3a00proBaHOCTI 3a

OTPUMaHUMH KOILITaMU OBepApadTy, HapaxOBaHUM IPOLEHTaM 33 KOPUCTYBAHHSI

oBepapadToM, BKIIOUAIOUN HECAHKI[IOHOBAHUN OBepapadT, MeH1 32 HEBUKOHAHHA a00

HEHaJIe)kKHE BUKOHAHHA 3000B’s3aHb 3a JaHuMu IIpaBuimamMu Ta BiJAMOBITHUM

Jorosopom. Jlnst peamizarii bankom 11poro npaea, sike Hajmano iomy Kiientom, bank

Ma€ MpaBO CaMOCTIHHO 3/iMCHIOBATH CIHCaHHA KOIUTIB, B 00CS31 BU3HAYEHOMY Y

LIbOMY IIYHKTI, B IOPSIJIKY, epeadauyeHoMy HOpMaTUBHO-TIpaBoBUMH akTamMu HBY.

Jns peanizanii bankoMm npaBa Ha JOTOBIpHE CIIMCAaHHS, sSIKe HajaHo Homy KiieHTom

BiAMoBiHO 10 manux [IpaBun Ta BianosigHoro JloroBopy, Kimient ynoBHoBaxye bank

Ta Jopy4yae baHKy mepepaxyBaTH KOUITH 3 MOTOYHOTro, Aeno3uTHoro, KP ta iHmmx

paxyHnkiB Kiienta B HamioHanbHiM BamioTi Ykpainm Ha KP Kiienra, mo skomy

BCTaHOBJIEHO JIMIT oBepapadTy. JloroBipHe cnHMcaHHS MOXKE 3A1MCHIOBATHCS 3 YCiX

notounux, KP, neno3utHux Ta i1HmuX paxyHkiB Kiienra, Bigkputux B AT

«IEPILIVI IHBECTULIIMHUN BAHK» (sk 3 THX, mo Oymu Binkputi Kiienrom Ha
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7.2.13.

7.2.14.

7.2.15.

7.2.16.

7.2.17.

7.2.18.

JIeHb MMAMUCAHHS BiAMOBiIHOTO JOTOBOPY, TaK 1 3 TUX paxyHKIB, SIKi OyJIyTh BIIKPHTI

KiienToMm micis BCTyny y IOpUAXYHY CUITY BiInoBigHOTrO J[0oroBopy).

VY pasi HasBHOCTI y KirieHTa KomITiB B 1HO3eMHi# BairtoTi, KimieHT ynoBHOBaxkye baHk

Ta nopy4ae banky:

e [iepepaxyBaTH KOIITH B 1HO3EMHIA BaIOTI Ui MPOAAXY 31 CBOTO paxyHKY
(morounwuii, neno3utHuii, KP Ta inmux paxynkis Kiienrta) Ha paxyHok banky, mis
BUKOHaHHSI 3000B’s3aHb B 00cCs3i, mnependadeHoMy naHuMH [IpaBunmamu Ta
BiIMOB1THUM J[oTOBOpOM;

e repepaxyBaTH IPUBHEBUI €KBIBAJICHT IpojaaHoi iHo3eMHOi Bamotu Ha KP Kitienra,
0 SIKOMY BCTaHOBJICHO JIIMIT OBepApadTy;

® yTpUMaTH 3 TPHUBHEBOIO EKBIBAIEHTY IPOJAHOI 1HO3EMHOI BAJIIOTH, CYMY
KOMICiifHOT BHMHAropoau (sfkmo Taka nepeabauena Tapudamu) 3a MpPOBEICHHS
bankom oneparii 3 npoJaxxy 1H0O3eMHOT BaJIIOTH.

JloroBipHe cricaHHsS B po3Mipi IpocTpoYeHHX 30008’ s13aHb KitieHTa, B TOMY uncti i

TICH1, 3MIMCHIOEThC baHkoM caMocTiiiHO 0e3 ofep KaHHs Mmornepeanboi 3roau Kiienra.

InimiaTropom mepeka3y KOmTiB 3 paxyHKiB KiieHTa B MOPSIIKY JOTOBIPHOTO CITUCAHHS

B LboMYy BUNAAKy € bank. bank HaOyBae MOXXJIUBICTb peaii3yBaTH CBO€ IPaBO Ha

CIMCaHHS KOIITIB B PO3Mipl MPOCTPOUEHHUX 3000B’s13aHb, IOUMHAIOYUHN 3 NEPUIOrO THS

BUHUKHEHHS [TPOCTPOUYECHHS TUIATEXKIB.

VY pa3i HecBoeyacHOro Ta/abo He y MOBHOMY 00cs3i moBepHeHHs Kiientom banky

cymu oBepapadTy Ta/abo MPOLEHTIB 32 KOPUCTYBaHHs KomTamu oBepapadry, bank

Mae mpaBo Hamatu iH(opmarniro npo Kiienta o eaumHoi iHGOpMAIIHHOI cHCTeMH

«Peectp [lo3nuanbHUKIBY y MOpsAAKy Ta oOcsirax BimmoBimHO a0 [lomoxkeHHS PO

enuHy 1Hpopmauiiiny cucremy «Peectp Ilo3uuanbHUKIB»,  3aTBEPIKEHOIO

[TocranoBoro IIpaeninus HanionansHoro 6anky Ykpaiau Ne245 Bix 27.06.2001 p.

[TonaBatu 1o bropo kpeauTHux icTopiii 1HGOpMalilo, a TaKoX OTPUMYBATH

iH(popmanito npo KiieHTa, sika Horo 1aeHTH(IKYe, BiIOMOCTI MPO BUKOHAHHS HUM

3000B’s3aHb 32 BiAMOBIAHUM J[0roBOpoM, 1HINIOT BIAKpUTOI iHPOpMAIIil BIAMOBIAHO 10

3axony «IIpo opranizaiito GpopmMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPIi»;

[TopaBatu Ta oTpuMyBaTH iH(pOpMalito mpo KiieHTa 10 BiANOBITHUX PEeCTpiB Ta 6a3,

B MOPSJIKY Ta HA yMOBaX, Mepea0adeHnx YMHHUM 3aKOHOJAaBCTBOM, B T.4.,BiIIOBITHO

710 HOpMaTuBHUX akTiB HanioHaneHOro 6aHKY YKpaiHu.

bnoxysaru [1K Knienra Ta nonatkosi 1K 6e3 nmonepemkeHHsl y HaCTYIHUX BUMAIKaXx:

® y pa3i OTpUMaHHs MOBIJOMJIEHHS NP0 HaMip 3BUAbHEHHS ab0 MO 3BUIbHEHHS
Kiienra 3 Opranizariii;

e vy pa3i nopymienHs Kmientom nonoxkens ganux Ipaswun ta BignosigHoro Jlorosopy
JI0 IOBHOT'O BPETYJIFOBaHHS CIIPHUX MHUTaHb;

e y pasi noripueHHs pinancoBoro crany Kiienra, 1mo Ha 1ymMKy baHky, cCTaBUTh mif
3arpo3y CBO€YAaCHE Ta HalleKHe BHKOHaHHSA KirieHTOM 3000B’s3aHb 3a JaHUMU
[TpaBunamu Ta BignmoBiZHUM J[OrOBOpOM, B T.4. y pa3i HEHAIXOJKEHHS BJIpyre
nocmiiak 3apo0iTHol miath Ha KP, - GnokyBaHHS B IIbOMY pa3l 31HCHIOETHCS 10
3’scyBaHHs baHKOM BIANMOBIAHMX NPUYMH Ta OOCTaBUH. Y pa3i HasBHOCTI
JOKYMEHTAIBHO MiATBEP/DKEHUX 00 €KTHBHUX TPUYMH HEBHKOHaHHS KirieHTOM
3000B’s13aHb (XBOpOOa, BiANYCTKa TOWIO), 10 HAa AyMKY baHKy HE CBITYHUTH MpO
3arpo3y HeBukoHaHHS KimieHTOM 3000B’s3aHb 3a naHuMu [IpaBuimamu  Ta
BianoBigHuM JloroBopoM, baHk Mae mpaBo MNpUHHATH pIIEHHA 100
po3onokyBanHs [1K;

® y pa3i HasBHOCTI HecaHKLIOHOBaHOro oBepapadty 3a KP no moBHOi cruaTu
Krientom 3a00proBaHoOCTi 3a HECaHKI[IOHOBAaHHMM OBepApa(TOM Ta MPOLEHTIB 3a
KOPUCTYBaHHSI HUM;
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7.2.19.

7.2.20.

7.2.21.

7.2.22.
7.2.23.

7.2.24.

7.2.25.

7.2.26.

e oTpumaHHs bankoM iHdopwmaIii, MO0 CBITYUTH MPO HASABHICTH OOCTAaBHH, SKi
YHEMOXIIUBIIIOIOTh Halle)kHe BHUKOHaHHS KilleHTOM 3000B’s3aHb 3a JaHUMU
[TpaBuiamu Ta BignoigauM JloroBopowm;

e otpumaHHs bankom goKyMeHTIB mpo apemT komTiB Ha KP (sik y moBHii cymi, Tak i
B 4aCTHHI1) Ta/abo mpu3ynuHeHHs oneparlii mo KP;

e orpuMaHHs BaHKOM TOKYMEHTIB JUIsl IPUMYCOBOTO CIiucanHs KomTiB 3 KP;

e Oynp-sKi 1HIII Jii TPAaBOOXOPOHHHUX 1 KOHTPOJIOKYHMX OPraHiB, a TAKOK KPEIAUTOPIB
Knienta, cipsiMmoBaHi Ha 0OOMEXEHHSI HOr0 MpaB MO PO3MOPSHKEHHIO T'POILIOBUMU
komrtamu Ha KP;

e vy pasi 3akiH4YeHHs CTPOKYy Aii imeHTHdikamii Kiienra 3abnokyBatu omeparrii mo
paxyHKaMm.

3MiHIOBaTH B OJHOCTOPOHHbOMY moOpsnky Tapudum banky ta/abo IIpaBuna

KOPHUCTYBaHHS €JIGKTPOHHUMH IUIATIKHUMU 3aC00aMU, MOBIIOMUBIIU PO TaKi 3MIHU

BiIMOBIAHO 70 11.6.2.21. 1tux [IpaBut.

[Tponosxxutu HagaHHS nocayr oBepapadTy KiieHTy 3 BCTaHOBJICHHSIM HOMY JIMITY

oBepapadry mssxoM ykimaneHHss CTopoHamu BiamoBigHOTo JloroBopy mpo BHECEHHS

3MiH Ta JOMOBHEHb /10 J[OroBOpY Mpu HasIBHOCTI HACTYITHUX OOCTaBHH:

e KinieHT MpoJOBXKYe TPYIOBI MpaBoOBiAHOCHHH 3 Opranizaliero;

e KiieHT HE NpUIYCKaBCA TMOpPYyIIEHh yMOB HaHux [IpaBuia Ta BiAMOBIAHOTO
Horosopy;

e 3a iH(popmMmaliero, oTpuManoro Big Opranizaiii po3Mip OKJIaay 3a OCTaHHI 3 micsii
KOPHUCTYBaHHS oBepApadTOM HE 3MEHILINBCS;

¢ 10 KiienTa He Oyii0 3acTOCOBAHO 3aXO/[iB TUCIUILTIHAPHOTO CTATHEHHS Ta HE 0YJI0
OPUTSATHYTO 10 KpUMiHAIBHOI BiamoBiganpHOCTi, KiieHT He mnepeOyBaB Tmif
CIIIIICTBOM.

VY BUMNAAKYy NPUAHATTS OpraHaMHU JIEPXKABHOI BJIaJI HOPMATHBHO-TIPABOBHX AKTIB, IO

CIPUYHUHSIOTH 3MIHY YMOB KPEIWUTYBaHHs MOPIBHAHO 3 YMOBAaMH, IO JisNIA HA J€Hb

HaOyTTs YMHHOCTI BiANOBiIHUM JlOroBOpOM, Ta/ab0 3MIHIOIOTH YMOBH Ta BapTiCTh

KPEIUTHUX pecypciB  (BKJIIOYAOUM 30UIBLIEHHS po3Mipy OOJIKOBOI  CTaBKH

HamionaneHoro 6anky VYkpainu) bank Mae mnpaBo 1HILIIOBAaTH 3MIHY pO3MIpy

MPOLIEHTHOI CTaBKH.

[TpoBoaMTH MOHITOPHUHT 3apaxyBaHb rpoioBux komriB Ha KP Kiienra.

[TigmucaBmu Bignosimuuit Jlorosip, KmienT Hamae banky mpaBo NONIMPIOBATH B

ayJioBI3yaJIbHUX Ta JPYKOBaHUX 3aco0ax MacoBoi 1H(opMarlii iHpopmarllito npo Gaxt

HEBUKOHAHHS Ta/ab0 HeHaje)kHe BUKOHAaHHsA KilieHTOM 3000B’s3aHb 3a JaHUMHU

[IpaBunamu Ta BiAMoOBiIHUM J[orOBOpOM.

[TignucaBmu BigmoBimuuit orosip, Kiient Hamae banky mnpaBo y BUNAAKY

HEBUKOHAHHS Ta/ab0 HEHaJe)XHOro BUKOHaHHsS KiieHToM yMoB Ta/abo 00OB’S3KiB,

nependadenux gaHumu lIpaBunmamu Ta BiAmoBigHUM JlOrOBOpOM, HagaBaTH TPETIM

ocobaM, 10 HamawTh baHky mnocayru B cdepi CTATHEHHS MPOOJIEeMHOT
3a00proBaHocTi, B Oyap — skui cmocid0 Ta B Oyap — sKid ¢Gopmi HacTymHY
iH(popMalLio: yMOBH BiamoBigHOro JloroBopy, craH Ta po3mip 3a00proBaHOCTI

Kiienra, 6ynp — Ky iHmy ingopmariito npo Kiienrta, B TOMy 4ucii Ty, 110 CTAHOBHUTH

0aHKIBCHKY TAEMHHUITIO.

BinmoButucs Bia npoBeneHHs (hiHaHCOBOI oneparlii y pasi, AKuo (iHaHcoBa onepais

MICTUTh O3HAKM TaKoOi, IO 3TiTHO 3 3aKOHOJABCTBOM TMIJsATaE (PpiHAHCOBOMY

MOHITOPHUHTY.

BinmoBuTHCS BiJ BCTaHOBJICHHS (IMIATPUMAHHS) JUIOBUX BITHOCHH (y TOMY YHCIHI

IUIIXOM PO3ipBaHHs AUTOBUX BiTHOCHH) abo mpoBeneHHs (iHAHCOBOI omepauii y pasi

HEHalaHH] KJIIEHTOM HEOOXIIMHWX UII BHUBYEHHS KIIEHTIB Ta/a00 IJIsI BUKOHAHHS

bankoMm iHIIMX BUMOT 3aKOHOJABCTBa y c(epi 3amobiraHHa Ta MpOTUAIl Jieramizarii
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1.2.27.
7.2.28.
7.2.29.

7.2.30.

7.2.31.

7.2.32.

7.3.
7.3.1.
7.3.2.

7.3.3.

(BIIMHBAHHIO) TOXO/IIB, OJCP)KAHUX 3JTOYMHHHUM HUISIXOM, (DIHAHCYBAHHIO TEPOPHUIMY
Ta (DiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MAacOBOIO 3HUILEHHS, JIOKYMEHTIB YU
BifoMocTeli a00 BCTaHOBJIGHHS KIIEHTY HENPUHHATHO BHCOKOTO PHU3UKY 34
pe3yabTaTaMH OL[IHKHM YU MEPEOIIHKH PU3HUKY.

bank 3000B’s13aHMii:

Hanmatu KiieHTy TpomioBi KOIITH, B MEXax Ta B CTPOKH, BH3HAYCHI BIIIOBITHUM
JloroBopom, BCTAaHOBHBILH BiAOBIAHUHN JIIMIT oBepapadTy 3rigHo ymoB JJorosopy.
HanaBatu KiieHTy KOHCynbTaliiiHi MOCIYrd 3 MHUTaHb, MOB’S3aHUX 3 BHUKOHAHHSIM
nanux [Ipasui Ta BiamosigHOTO JJoroBOpy.

Hanexxnum urHOM BUKOHYBaTH 3000B’s13aHH 3a JanuMu [IpaBuinamu Ta BiAMOBITHUM
JloroBopom.

BinmoBuTHCS BiJi BCTaHOBJICHHs (MIATPUMAaHHS) AUIOBUX BiAHOCHH (y TOMY YHCJIi
[UISIXOM PO3ipBaHHA IUIOBUX BiTHOCHH) abo MpoBeAeHHs (hiHaHCOBOI omeparii y pasi,
KoM 3aiiicHeHHs iaeHTudikamii Ta/abo Bepudikamii kimieHta (y TOMy 4HCHi
BCTAaHOBJICHHS JAHWX, IO JAIOTh 3MOTY BCTAHOBHTH KiHIEBUX OeHedimiapHux
BIIACHUKIB (KOHTpPOJEpiB), € HEMOXIUBHUM abo sKkimo y baHky BHHHMKae CyMmHIB
CTOCOBHO TOT0, IO 0c00a BUCTYIIAE BiJl BIACHOTO iIMEHI.

BinmoBuTHCS Bif mnpoBeAeHHS (iHAHCOBOI omepaiii y pasi, SKIO 3A1HMCHEHHS
imenTudikamnii ocobu, Bix iMeHI abo 3a JOPYYEHHSIM SIKOI NMPOBOAWTHCS (iHAHCOBA
oriepailisi, Ta BCTAHOBJICHHS BUT'0JI00IEP>KyBaua € HEMOMIJIUBHUM.

BinmmoBuTH KITiEHTY B 0OCIYroByBaHHI (y TOMY YHCII HUISXOM PO3ipBaHHS JIiJIOBUX
BIIHOCHH) Yy pasl BCTaHOBJIEHHsA (akTy TMOJaHHA HHUM i 4Yac 3JIHCHEHHS
imenTudikanii Ta/abo Bepudikamii KimieHTa (MOTJIMOJIEHOI TEpPEeBIPKH KIIEHTA)
HeZocToBIpHOI 1HopManii abo momanHs iH(opmalii 3 METOI BBEACHHS B OMaHY
cy0'exTa NEpBUHHOTO ()iIHAHCOBOI'O MOHITOPHHTY.

BinnoBigaabHicTh cTOPiH

3a HEeBUKOHAHHs a00 HEHaJe)KHE BUKOHAHHS NMPUMHATUX Ha cebe 3000B’s3aHb, BUHHA
CTOpPOHA BIJIIKOJIOBY€ IHIIINA CTOPOHI CIIPUYMHEHI 30UTKU Ta, OKPIM LIbOTO, CIJIauye
HEYCTOWKY, Yy BHIaJgKax Ta po3Mmipi, mependadenux pganumu IlpaBunamu Ta
B1AMOBITHUM J[OTOBOpOM.

KiieHT He 3BUIBHSETBCA BiJ BIAMOBIZAJIBHOCTI 32 HEMOKJIMBICTH BUKOHAHHS HHUM
TPOIIOBOTO 3000B’s3aHHS 32 BIAMOBIIHUM J[0rOBOpPOM HE3alIe)KHO BiJ TOTO, BUHHKJIA
1151 HEMOJXKJIMBICTB 3 BUHM KitieHTa a60 BUIaKOBO.

3a HecBO€YacHE TIOBEPHEHHS OTPHUMaHOro oBepapadTy, B TOMYy 4YHCIl W
HECAaHKIIIOHOBAHOTO, Ta/ab0 MPOLEHTIB 32 KOPUCTYBaHHA HUM, KIIi€eHT crauye mneHio
3a KOXEH JIeHb MPOCTPOUEHHS OBEpHEHHS oBepApadTy Ta/abo cIulaTH MPOLEHTIB 3a
KOPUCTYBaHHS OBepApadTOM, sIKa OOUUCIIOETHCS BiJl CYMH MPOCTPOUYCHOTO IJIATEXY,
Ta BCTAHOBJIIOETHCA y PO3MIpi MOABIHHOT 00MiKOBOI cTaBku HarioHampHOTO OaHKY
Vkpainu, mo jgie y mepioX, 3a SKUH cIUlauyeTbesi neHs. HapaxyBaHHs meHi 3a
MIPOCTPOYECHHS TTOBEPHEHHS KOIITIB OBepApadTy Ta/abo MPOIEHTIB 32 KOPUCTYBAaHHS
HUM CKJIaJIa€ TIE€BHUHM TMepiojl, MOYMHAIOUM BiX JHA HACTYIHOTO 3a JHEM, KOJIH
oBepapadt Ta/abo HapaxoBaHI MPOLIEHTH 3a KOPHUCTYBAaHHS HHUM TOBHHHI OyTH
MOBEPHYTI, 0 JHs, L0 Mepeaye AHI0 iX (akTuyHoro noBepHeHHS banky. Ilens sk
Mipa BianoBiganbHOcTi KiieHta cmmadyerbes banky He3aneXHO BiJl CIUIaTH
MPOILIEHTIB 32 KOPUCTYBAHHS KOIITaMHM oOBepipadTy, AKi crulauyroTbes KiieHToMm,
MOYMHAIOYM 3 JHS OTpUMaHHsS KOWTIB oBepapadty KiieHTOM Ta 3aKiHUYHOUYM JHEM,
110 Mepenye AHI0 (PaKTUYHOTO MOBEPHEHHS KOIITIB OBepApadTy.

53
Pravyla bank obslug FO 2020 6.0 ZI



AT «[IEPIINN IHBECTULIIMHUI BAHK» 3araJbHONOCTYIHA 1H(pOpMALis

7.3.4.
7.3.5.
7.4.

7.4.1.

7.4.2.

7.4.3.

74.4.

7.4.5.

7.4.6.

8.1

8.1.1.

8.1.2.

3a HeBHKOHaHHS 3000B’s3aHb 3a AaHuUMHU [IpaBuimamu Ta BianmoBimHuM JloroBopom
KiienT Hece BiAMOBIAANBHICTh KOIITAMHU, MAWHOM a TaKOXX MAaiHOBHMH IIpaBaMu, Ha
SIK1 BIIMIOB1THO JI0 3aKOHOJIAaBCTBAa YKpaiHU MO)Ke OyTH 3BEpHEHO CTATHEHHSI.

Knientr Hece BigmoBiganpHICTh mepen bankom 3a 3milicHeHi omepamii 3
BUKOpUCTaHHAM fgoaaTkoBux [1K.

IMonepemkeHHss Ta MOAKJIUBI HacaiaKku 151 KilieHTa npu KOpUCTYBaHHI MOCIYro10
oBepApadTy M0 paxyHKy, BIIKpUTOMY /1A 31iliCHEeHHs onepauiii 3
BHKOPHUCTAHHSM €JIEKTPOHHOTI'0 IJIATI?KHOIO 32C00y

Krnientr mnoBeprae cymy kpeauty (oBepapadry), Kowmicii Ta BiICOTKHM 3a HOTO
KOPHUCTYBaHHSIM BIJIIOBIIHO /10 YMOB JIOTOBOPY Ta BUMOT 3aKOHOJIaBCTBA Y KpaiHU.
MoxJMBi Hacmigku. 32 HECOBEYACHY CILIAaTy MPOIICHTIB 3a KopucTyBaHHsA KiieHTOM
oBepapadToM, B MeXaxX BU3HAUYEHOTO Yy BiIMOBIAHOMY JlOrOBOpi, BCTAHOBIIOIOTHCS
BiJICOTKH 32 IIPOCTPOYECHUM OBepApadTOM y po3Mipi 3riHO BiANOBigHOTO JloroBOpy.
Knient 3a60B’s3yeThest Hikomy He noBigomisitu I[1IH mo IlnmaTiknoi kKapTku, KoX
CVV2/CVC2, a Takox 30epiratu ix y TaeMHUII, 100 Hi 3a SIKUX YMOB BOHH HE CTaJld
B1IOMUMH OYyJIb-SIKMM TPETIM 0co0aMm.

Mosxnusi Hacigky. [hratiHa KapTa Moke OYyTH CKOMIIPOMETOBAaHA.

Krnient 3a00B’s3yeTbcs HIKOMY 1 HIKOJIM HE TMOBIAOMIISATH Ta HE IepelaBaTu
omHopaszoBi mudposi maponi (OTP mapomi), ski HamaroThes KiieHTy muisxom
BimpaBieHHs SMS-noBigoMiaeHHs/push MOBIIOMIIEHHS Ha 3apeecTPOBAHHUM HOMED
MOOUTEHOTO Telle(hoHY, OKPIM OE3M0CEePETHBOTO OCOOMCTOTO BBEICHHS TAKHX MapOJIiB
Ha CTOPIHII MPOBEICHHS ONeparlii, s MiATBEPHKCHHS SKOI HaIiCIaHO 1IeH 1MapoJib.
MoxuBi HacHigKku. MOXIHMBO 3IIHCHEHHS MIAXPaHChKUX OINEpamiid 3 IJIaTiKHOIO
KapToIo.

Kinient 3a00B’s3yeTbest oOepiratu IlmaTixkHy KapTKy, OCKUIBKM IJIaTDKHA KapTka
YyTJIMBA 70 PI3HOMAaHITHUX ()I3MYHMX BIUIMBIB, TPUMATH i HEOOXIHO Ha JOCTATHIN
BIJICTAHI BIJ JDKEpeNl TeIula, eJNEeKTPOMAarHiTHUX BUIPOMIHIOBaHb (0COOIMBO
MOOUTbHUX TeNe(OHIB, MAarHITHUX 3aMKIB).

MosxnuBi Hachigku. Kapra Moke MOMIKOAUTHCS Ta OyTH HE TPUAATHOI IS
MOJIAJIBIIOTO BUKOPUCTAHHS.

bank He BuMmarae Bif Kinienta npundanss Oyab-sKUX TOBapiB UM nociuyr Bij baHky
a0o CIOpiHEHOT UM MOB'I3aHOI 3 HUM 0COOU SIK OOOB'A3KOBY YMOBY HaJaHHS LIHUX
nociyr (KpiM HaJaHHS NakeTa 0aHKIBCHKUX MOCIIYT).

bank He Mae mpaBa BHOCHUTHM 3MIHM [0 YKIAJIeHUX 3 KII€HTaMU JOTOBOPIB B
OJIHOCTOPOHHBOMY MOPSIKY, SIKIIO 1HIIIE HE BCTAHOBJICHO JOTOBOPOM 200 3aKOHOM.

OPEHJIA IHAUBIJYAJBHOTI'O BAHKIBCHBKOI'O CEU®Y (IEC)

ITopsiiok KOPUCTYBAHHS Ta PO3PAXYHKIB

banx wHamae KiieHTy y THM4YacoBe TUIaTHE KOPUCTYBAaHHS 1HAWBITYyaJbHUM
OaHKIBCbKHMM ceii( Ta KIIOY BiJ] HROIO Ha BU3HAUYEHUX BiINOBIIHUM JloroBopom
OpeHM 1HIUBIAyadbHOTO0 OaHKIBCHKOTO ceidy (naii B bOMY PO3IUTI — BIAMNOBIIHUN
JloroBip) ymoBax, a KiieHT 3000B s13y€ThCsl HaJICKHUM YWHOM, BIJIOBITHO JI0 YMOB
BianoBigHoro Jlorosopy ta manux I[lpaBui 3xilicHIOBaTH OIUIaTy 3a HaJaHl MOCIYTH.
BapricTk nmociyr BCTaHOBITIOETHCS BiANOBIAHO 10 Tapudis.

IIpu yxnananui loroopy openau IbC Kiienty Bupmaerbcst Opurinan 1 JyOmikat
Kitoua Big IBC Ta Opurinan i [[y6nikar Ki1rouiB BiJf KACETH Y BHUIAJKY X HasSBHOCTI
(mami - mix cnoBoM «OpwuriHal Kitoda» po3ymieTbes opuriHamu kiatodiB Bix IBC Ta
KaceTn (y BHIIQAKy HOro HasBHOCTI), «JlyOmikaT Kiroua» po3yMieThCs ITyOnmiKaTu
ximrouiB Big IBC Ta xaceru (y Bunaaky ii HassBHOCTI). Opwurinai 1 Jlyomikat kiroda (10
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8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

8.1.12.
8.1.13.

HBOTO MOXE JoAaBaTUCsA Oipka Ta KuUIblle 3 HomepoM BimmoBigHoro Ceiida)
nepenaersest Kiienry, micns yoro JlyOmikar kimroua KiieHT 3000B's13aH1i iepeatu y
bank nHa BimmoBimaneHe 30epiranHs. Ha nmpoxanns Kiienra baHk Hamae oMy B
kopuctyBanHs 2 ximoua Bif IBC («Opwurinan» i «/lyomikar»). ["apanTiiinuii BHECOK 3a
2 ximroya, 3rigHo tapudiB banky, BHocuThes KitieHToM 70 Kacu.

Bignosinaneuuii npamniBHUK B npucyTtHocTi Kiienta momimae JlyOmikaT kiroda 10
koHBepTa. KoHBepT orevaryerbcs MmarnepoBUMU HaJIMKaMU MO JIHISIM CKJICIOBAaHHS.
BinmoBiganeHuil TMpamiBHUK Hajae omnevyaraHuid KoHBepT 3 JlyOmikatoM Kiroua
Kiienty Ha mignuc. KimieHT mpocTtaBiise CBiid MAMKC HA HAIIMKAX TAKUM YUHOM, 1100
MIIUC 3HAXOAMBCS HA HANIMII Ta HAa KOHBEpTI omHodacHO. Ilicms mporo KitieHT
MOBEpPTAE OMeYaTaHuii KOHBEpT 3 ayOsikaroM kimtoda Big IBC mparniBuuky banka Ha
BIJIIOBiJaJIbHE 30€piranHs /10 IPOIIOBOTO CXOBHIIA.

KiieHT miaTBep/Kye CBOE MpaBO HA BIABIMYBAaHHSA Ta BIOKPUTTS celdy HASIBHICTIO
KII04a Ta Mae OOOB’SI3KOBO Tpea SBUTH TNAcIOpPT BiAMOBIZATBHOMY TPAI[iBHUKY
banky.

[Mepmuii 3amok celiy po30JIOKOBYe BianmoBimanbHUN mpariBHuK banky. IloTtim
KiienT cBoiM kiroueM BiIMHUKae celip B MPUCYTHOCTI BIAMOBIJANIBHOTO MpalliBHUKA
banky.

Krienty 3a6oponeno 306epirati y ceiidi BoruenaibHy 30pot0, HApKOTUYHI, OTPYIHI un
TOKCHYHI PEYOBHHHU, a00 TakKi, IO MOXYTh 3aMOMIATH IIKOIY 370POB 0 JIFOJCH,
HABKOJIMIIIHBOMY CEpPEJOBHILY YHM TOIIKOAWTH ceid, a Takoxk IHII I[IHHOCTI,
3aboponeHi [IpaBunamu kopuctyBanus IbC, siki € Jogatkom o nanux [Ipasut.

[Tpu nananui IbC B openay onuc Ta ouinka BMicTy IbC bankoM He mpoBOAUTHCS.
baHk BiAMOBiIa€ BUKITIOYHO 332 HAJIC)KHY OXOPOHY Ta IUTICHICTE celidy. baHk He Hece
BinoBiganeHicTh 32 BMICT IBC Ta 3a (hi3uuHuil cTan pedeid, 10 3HaXOAAThCS Y HhOMY,
Ta SIK1 MOTPeOYIOThH CIEL1aJIbHOTO MIKPOKIIIMATY.

B nenb 3akiHueHHs 1ii/po3ipBaHHs BinnoinHoro Jloroopy KiieHT oTpumye nyGuikat
KJIloya B omepauiiiHid kaci banky Ta mnoBeprae kimoui Bia cedidy 10 wi€i kK
ornepauiiiHoi kacu baHKy B KiJIbKOCTI 2 IITYK (OpUTiHAT 1 TyOJiKar).

[Ipu BTpaTti/momkomxeHH1 Kkiroda Bif ceiidy KiieHT moBMHEH HeraiHo MOBIJOMUTH
npo 1e bank B nucpMoBiit (hopMi Ta HamucaTH 3asBy Mpo BTpaty kmoua Bif IBC. ITpu
BTpaTi/ TOIIKO/KEHHI Kito4a abo TMOIKOMKeHHI 3amka Big ceidy KiieHnt
BI/JIIIKOZIOBY€E BCl BUTPATH, IO TOB 53aH1 3 BIAKPUTTAM celiy Ta 3aMiHOIO 3aMKa Ha
HOBUH, Ta crauye mrpad banky. Butparu Ta mrpad BIAILIKOJOBYIOTHCS 33 paxyHOK
CyMH TapaHTiiiHoro BHecky KirieHTa, a y pa3i, skmo BuTpaTu banky Ta mrpad
MEePEBUIIYIOTh PO3MIp TapaHTIHHOTO BHECKY, KIIIEHT BIAIIKOMOBYE iX MIISTXOM
BHECEHHs BIANOBIAHOI cyMH B omnepaliiiHy kacy banky. Skmo cyma BuTpar Ta
mrpady MEHIE 3a CyMy TapaHTIIHOTO BHECKY, TO 3aJHMIIOK TapaHTIMHOTO BHECKY
noBepTaeThes KimieHty.

[Ticnsa Bukonanus Kiientom 3000B’s3anp nepen bankom, mepembauenux 1. 8.1.8.,
Knienty HagaeThcst piBHOSHAUHMM ceild A7 mepeMillleHHs B HbOTO BMICTY ceildy, B
SIKOMY HEOOX1THO MPOBOJUTHU 3aMiHy 3aMKa. SIKIIO BUIBHOTO PIBHO3HAYHOIO Celdy
Hemae, KiieHTy HajaeTbcsi BUIbHMUA ceiid iHImoro posmipy 3rigno m.8.1.14. manux
[IpaBui.

[IpauiBuuku banky He MatoTh mpaBa Oe3 mpucyTHocTi KiieHta BinkpuBatu ceid, 3a
BHUKJIIOYEHHSIM BWIAJKIB, TiependadeHux jgaHuMu [IpaBuiamu, BiJMOBIIHUM
JIoroBopoM Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

Honatkosi nociayru npu BukopuctanHi IBC omnauytotses 3riqno TapudiB banky.
lapanTiiinuii  BHecok moBepTaeThbcst KileHTy B JeHb TOBEPHEHHS  HHUM
HeromkopkeHoro kimoda Big IBC, B cywmi, ska Oyna BHeceHa B JI€Hb IiITUCAHHS
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8.1.14.

8.2.

8.2.1.
8.2.2.
8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

8.2.10.

8.2.11.

BiAmoBigHOTO J{OrOoBOpYy, 32 YMOBH BiJICYTHOCTI Oy/b-sKk0i 3a0oproBanocti Kiienra 3a
BimoBigHUM J[oroBopoMm.

SAxmo mpotsrom 1ii BianoBigHoro JloroBopy 3a 6akanHsam/3 BuHHM Kitienta BigOymacs
3MiHa ceiipy Ha ceiid MeHIIOro po3mipy pi3HHMLS B BaprocTi openau KiieHTy He
MOBEPTAETHCS, a y BUIAJKy 3MiHM Ha cedd Ounpimoro posmipy KiieHT crauye
BIJIMOBIAHY PI3HUII0 MUISXOM BHECCHHS CyMH B Kacy baHKy B JleHb 3iliCHEHHS
nepepaxyHKy OPEeHIHOT TUIATH.

IIpaBa Ta 000B’SI3KHM CTOPiH

KiienT mae npaBo:

KopuctyBatucs ceiigom 3rinno 3 ymoBamu nux [Ipasui ta BianosigHoro JJorosopy.
3a 3rogo10 baHKy MPOAOBKHUTH CTPOK OpPEHIM CEHPy.

HanaBatu mpaBo KOpHCTyBaHHsI ceiipoM TpeTii 0cobi Ha IMiICcTaBl HAICKHUM YHHOM
oopmieHoi NOBIPEHOCTI, siIka TMOBUHHA OyTH 3aBipeHa HOTapiaJbHO YU CKJIaJeHa i
3aBipeHa y baHky.

3a BJACHOIO iHINIATUBOIO JOCTPOKOBO po3ipBartu BiAmoBiguuii Jlorosip. B mpomy
BUIAQJIKY 3aJMUIIOK cyMHu, BHeceHoi Kiientom 3a openny IBC, He moBepraerbes, a
rapaHTOBaHHWI BHECOK IMoBepTaeTbcs KiieHTy B moBHOMY o0cs3i 3rigHo m.8.1.12,
BOTO PO3/ILTY.

KutieHnT 3000B’s13y€ThCA:

JloTpuMyBaTuCsl BCTAHOBJIEHOTO MOPSAIKY KOPHCTYBaHHS IHIUBIAYyaJbHUM ceidom
srigao [IpaBun KopUCTyBaHHS 1HIUBIAyaTbHUM OaHKIBCHKHM ceioM [Tt 30epiranHs
iHHocTeit i mokymentiB Kimientamu Banky (Jomatok 2 g0 uux IIpasw).

B nenp 3akiH4YeHHS! CTPOKY OpPEHIM, 3BUIBHUTH 1HAWBITyaIbHUN ceii] Ta MOBEPHYTH
KITtoul BiJ ceidy.

3ale3neunT 30epekeHHs Kioda Bl ceddy, a y BUIAAKYy HOro BTpaTH 4H
MOILIKO/KEHHS BiJIIKOAyBaTH banky B moOBHOMY 00cs31 BC1 OB 's13aH1 3 UM BUTpPATH.
baunk mae npaso:

VY BunajKy HEBUKOHAHHS, HEHAJEKHOro BHUKOHaHHS KilieHTOM B3sTHX Ha cebe
3000B’43aHb 3a BiANOBiIHUM JloroBopom, B T.4. npu nopyumeHHi Kmientom [Ipasun
KOPUCTYBaHHS 1HJMBIAyaJbHUM ceiipoM abo y BHMAIKy 3aKpUTTS/TIEPEMIICHHS
BianoBigHoro Bigninenus banky, B skomy posmintyersest IbC, noctpokoBo posipBatu
BiNMoBiAHUI [loroBip, HUIIXOM MUCHEMOBOTO MOBigOMIEHHS mpo 1e Kiienrta 3a 5
(m’41h) pobOYMX AHIB. Y BHUIAJKY 3aKpUTTS/IEPEMILIEHHS BIANOBIIHOTO Bigainenus
banky, B sxomy posMminryerbes IBC, KnieHT mMae mpaBo Ha BIAIIKOAYBaHHA CYMHU
OpeHIHOI IIaTH 3a TepioJl OPEHIH, IO 3aJUIIUBCSA. Y BHIAAKY JOCTPOKOBOTO
po3ipBaHHS BiANOBiHOrO JloroBopy uepe3 HEBUKOHAHHs, HEHaJe)KHE BHKOHAHHS
Kiientom B3siTHX Ha cebe 3000B’s3aHb, B T.4. npu mnopymeHHi Kmientom [IpaBun
KOPUCTYBaHHS 1HAMBIyalbHUM ceii()oM OpeHJHA IjaTa 3a HEBUKOPUCTAHUN TEPMiH
opernu KirieHTy HEe TOBepTaeThCSI.

Bingmosutu Kiienty B noctymi 1o ceiidy y Oyab-gIKOMy 3 HACTYITHHX BUIAJIKIB:

- IpOCTpOYeHHs cTpoKy operau [bC;

- HeCMiBMaJaHHs KJtoya BiJ celidy 3 camum celihom;

- HEeMOXIHMBOCTI iaeHTU(ikamii Ta Bepudikamii ocobu, ska Mae NpaBO Ha
KOpUCTYBaHHS cerom;

- Y HAsIBHOCTI BIJTIOBITHOTO PILIEHHS CYJ0BUX OPTaHIB

Jns BupimeHHs OyAb-IKMX NHTaHb I0J0 BHKOHAHHS BiamosigHoro Jlororopy
CTBOPIOBATH KOMICii, TPOBOAMTHU CIYXOOBI pO3CIiTyBaHHsS, 3BepTaTUCA 1O
MIPAaBOOXOPOHHUX OPTaHiB.

Homnyckatu Kiienta 10 kopucTyBaHHs cei()OM TIJIBKH 32 YMOBH HAassBHOCTI IACIIOPTA,
Ta MPH B1ICYTHOCTI 3a00proBaHOCTI MO BiAMOBiAHOMY JloroBOpy.
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8.2.12.

8.2.13.

8.2.14.

8.2.15.

8.2.16.

8.2.17.

8.2.18.

8.2.19.

8.2.20.

[TpoBomutu po3kpuTTS celidy 3a BiacyTHOcTi KimieHTa 31 CKIagaHHSAM BiJIMOBITHOTO
aKTy creniajgbHo cTBopeHoro Komiciero banky, B sKoMy poOUTHCS TOKIaTHUI OMKC Ta
MIEePEITiK IIHHOCTEH, 1110 3HAXOAAThCS B cel(i, y BUTTaIKaxX:

A)SKIIO TIiCHsl 3aKiHYEHHS CTPOKY opeHau ceidy mporsrom 90 (11eB’SHOCTO)
KaJeHJAapHUX [HIB, Mepelir SKUX I[OYMHAEThCS 3 JHSA, HACTYHMHOrO 3a JTHEM
3aKiHUYEHHS CTPOKY KOPUCTYBAaHHS I1HIMBIAYaJIbHUM Cei(oM, BHU3HAUEHOTO Y
BianoBimHoMy JloroBopi KiieHT He 3’sBuBca 10 banky 3a HIHHOCTSIMH, IO
30epiratoThes y ceiidi Ta He 3BUIBHUB Cei.

[Ipotsirom 3-x (TphOX) POKIB 3 JHA PO3KpUTTA ceidy KiieHT Moke oTpumaTu
BUJIYYE€HI IIIHHOCTI, IPX YMOBi 000B’s13K0BO{ IMOBHOI CIiaTH mrpadis, MeHi TOIIO.
b)nmopymenns Knientom [IpaBun KOpUCTyBaHHS 1HAMBIIYyaJIbHUMH OaHKIBCHKUMHU
ceiipamu, 110 MOKE HaHECTH MaTepiaibHi 30uTKH baHky;

B)xonu HenependadeHi BianoBiqHuM JloroBOpoM 0OCTaBUHU MOXYTh HAHECTH 30UTKH
minHocTsiM KitieHTa (CTUXiiHI SIBUIIA, TIOKEXKI, TOIIO);

I') B iHmux Bumaakax nepeadadyeHUX yMOBaMH BiAMOBigHOTO JloroBOpy Ta YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

IIpo daxr PO3KPHTTS ceiipy bank nmuceMoBo moBigomisie KitieHTa He Mi3HINIE HIXK 3a
JBa TIKHI [0 3aIUIAHOBAHOI JAaTH BIAKPUTTS Ceii(y PEKOMCHIOBAHMM JIMCTOM, B
SKOMY TOBIIOMIISIETbCS MPO MiACTAaBy Ta 3aIUIAHOBaHy JaTy BIAKPHUTTA ceddy 3a
azpecoro, Bkazanoro Kiientom y Bignosignomy Jlorosopy.

BinmmoButn KitieHTy B IpOIOBXKEHHI CTPOKY OPEHIM, a TaKOX B YKIIaJEHHI HOBOTO
BinoBiAHOrO JloroBopy y BUNaAKy HEeBHUKOHaHHsS KiieHTOM cBOiX 3000B’s3aHb 3a
BimoBigHUM J[oroBOpOM.

VY pa3si Brpatu Kiientom kitoua Bif celiy BUKOPHCTOBYBATH TapaHTIHHUN BHECOK
IUIsL KOMITeHcallii BUTpat baHky, OB’ s3aHUX 13 3aMiHOIO 3aMKa ceidy.
PosmnoBcrompkyBatu iHpopMalliiiHi moBigomieHHs yepe3 3acoou SMS Ta enekTpoHHOi
iH(popMallli Ha eIeKTpPOHHI ajapecu, HoMepa TenedoHiB, mo Hagani Kiientom. Jlo
TaKHUX MOB1IOMJIEHb MOX€E BITHOCUTHCS iH(OpMallis 1II0JJ0 TPOBEACHHS aKIIiif, HOBUX
MOCIIYT, 3MIHU Tapu(]iB uu IpoAyKTiB baHky.

BinmoBuTHCS B poBeaeHHs (iHAHCOBOI oneparlii y pasi, Ko (iHaHcoBa onepais
MICTUTh O3HAKW TaKoOi, IO 3TiTHO 3 3aKOHOAABCTBOM MiyIsirae (HiHAHCOBOMY
MOHITOPHUHTY.

BinMoBuTHCS Bl BCTAaHOBIIEHHS (MIATPUMAHHA) JIIJIOBHX BIAHOCUH (y TOMY YHCIHI
IIIIXOM PO3ipBaHHs AUTOBUX BITHOCHH) a0o0 MpoBesieHHs (iHAaHCOBOI omepalii y pasi
HeHaJgaHHsd KIIEHTOM HEOOXIOHUX s BUBYEHHS KIIEHTIB Ta/ab0 119 BUKOHAHHS
baHkoM 1HIIMX BHMOI' 3aKOHOJAABCTBa y cdepi 3amobiraHHs Ta MpOTHALL Jieramizarii
(BiAMHMBAHHIO) TOXO/IB, OJIEPKAHUX 3TOYMHHHUM IUIAXOM, ()IHAHCYBAHHIO TEPOPU3MY
Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUIIEHHS, JOKYMEHTIB YH
BioMOCcTell ab0 BCTAHOBJIEHHS KIIEHTY HENPHUMHATHO BHMCOKOTO pPH3UKY 3a
pe3yNbTaTaMu OLIHKH YU MEPEOLIHKU PUHKY.

Bbank 3000B’s13aHMii:,

Ha ymoBax BinmosinHoro JloroBopy Hanmatu KiieHTy y KopucTyBaHHs cedd Ta
3a0€e3MeYuTH HOro HAJIEKHY OXOPOHY Ta HEIOTOPKAHICTh.

3a0e3neunTH HEMOXJIMBICTH JOCTYMY TpeTix oci0 g0 ceiidy Oe3 mpucyTHOCTI
Kiienra, 3a BUKIIOYEHHSM BHUNAAKIB, MepeadadyeHux BIAMOBITHUM JloroBopowm,
nanuMu [IpaBuiiaMu Ta YMHHUM 3aKOHO/IAaBCTBOM Y KpaiHU.

3abe3neunt KiieHTY MOXKIIMBICTh KOPUCTYBAHHS Ha/JIaHUM B OpEHIY ceiloM B yacu
poOOTH BiAMOBIIHOTO BifjijeHHA baHKy Ha ymMOBax Ta B MOpPSJAKY, BCTAHOBJICHOMY
BiAMOBIIHUM J[OTOBOpOM, a TaKOX 3TiTHO 3 BUMOTaMH YWHHOTO 3aKOHOJABCTBA
VYkpaiHu Ta BHYTpIIIHIX HOPMAaTUBHUX TOKYMEHTIB BaHKy.
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8.2.21.

8.2.22.

8.2.23.

8.2.24.

8.3.
8.3.1.

8.3.2.

8.3.3.
8.3.4.
8.3.5.
8.4.

8.4.1.

8.4.2.

3abe3neunT 30epekeHHs iHpopMarllii, ska € OaHKIBChKOIO TA€EMHUIICIO, B TTOPSIKY,
nependaueHoMy YHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

BinmoBuTHCS BiJ BCTaHOBJICHHS (IMIATPUMAHHS) JUIOBUX BITHOCHH (y TOMY YHCIHI
[UIIXOM PO3ipBaHHA IUIOBUX BiTHOCHH) ab0 MpoBeAeHHs (hiHAaHCOBOI omeparlii y pasi,
KOJIM 37ilicHeHHs iAeHTHdIKalii Ta/abo Bepudikamii kmieHTa (y TOMY 4YHCHI
BCTAaHOBJICHHS JAaHMX, IO JAlOTh 3MOTYy BCTAHOBHMTH KiHLEBUX OeHedimiapHux
BJIACHUKIB (KOHTpOJIEpPIB), € HEMOXUJIMBUM abo sAKmo y baHKy BHHHKae CyMHIB
CTOCOBHO TOT0, II0 0C00a BUCTYIIAE BiJl BIACHOTO iIMEH.

BinmoButHCcs Bim mpoBeneHHs (iHaHCOBOI omepamii y pasi, SKIIO 311HCHEHHS
imenTudikamnii ocodbu, Bix iMeHiI abo 3a JOPYUYEHHSIM SIKOI MPOBOAUTHCS (iHAHCOBA
oriepallisi, Ta BCTAHOBJICHHSI BUTO/I00/ICPKYBava € HEMOKITHBHM.

BingmoBuTH KIliEHTY B 0OCIyroByBaHHI (y TOMY YHCII HUISXOM PO3ipBaHHS AIIOBUX
BI/IHOCMH) Yy pa3l BCTAHOBJEHHsA (HaKTy TOJAHHS HHUM I dYac 3A1HCHEHHS
imentudikanii Ta/abo Bepudikamii KimieHTa (MOTVIMOJEHOI TEepeBipKH KIIEHTA)
HeZocToBipHOI iHGopManii abo mogaHHs iHopmalii 3 METOI BBEIACHHS B OMaHy
cy0'ekTa IepBUHHOTO (hPiHAHCOBOTO MOHITOPHUHTY.

BinnosinaabHicTh cTOpiH

3a nopylIeHHs TEPMiHIB 3BUIbHEHHS iHAMBIyanbHOro ceidy KiieHnT crutauye banky
neHro B po3mipi 0,5 % Big cymMH TrapaHTIHHOTO BHECKY, 3a KOXHHH JICHb
IIPOCTPOYCHHS, a TAKOX JOJATKOBO BapTiCTh OPEHAM 1HAMBIAYyaJlbHOrO ceidy 3a yac,
IO TEPeBUIIYE TEPMiH OpEHJAU, 5KAa PpO3PAXOBYETHCS SK BApPTICTh OJHOTO
KaJICHJApHOTO JIHs OpeH/M, Ha (PaKTUUHY KUIBKICTh JIHIB IPOCTPOUYECHHS.

Y BHIAgKy HECBOEYACHOTO TIOBEPHEHHS KIIOYa BIJ IHIAUBIAyadbHOro celdy,
npoctpoyeHHs 3BUIbHEHHA IBC, a Takox BTpaTu a0o0 MOIIKOHKEHHS Kioda(iB) abo
MOILKO/KEHHI 3aMKa Bija ceiigpy bank 3amgoBonbHsie cBOi BUMoOrd (umTpad, BUTpATH,
NOB’s3aHI 3 BIAKPUTTAM ceiidy Ta 3aMiHOIO 3aMKa, II€HsA, BapTICTh OPEHIHU
IHIUBIIyaJIbHOTO ceiy 3a (pakTUUHUI Yac KOPUCTYBAHHS HUM) 32 PAXYHOK PO3MIpPY
rapaHTIHHOTO BHECKY, SIKUM BHeceHO KilieHTOM B JieHb MiANUCAHHS BiIOBIJHOTO
JloroBopy. 3aJMIIOK KOWITIB TapaHTIMHOTO BHECKY, SKUW JIMIIA€ThCA MICIs
BHUpaxyBaHHS CyM BIJIIIKOJIYBaHHS MoBepTaeTbcs KiieHTy, a y pasi, SKIIO BUTpaTH
MEPEBUIIYIOTh PO3MIp TapaHTItHOTO BHECKY, KITiEHT BIAIIKOAOBY€E BUTPATU HIISTXOM
BHECEHH$ BIJIIIOBITHOI CyMU B Kacy baHky.

bank He Hece BIANOBIANBHICTD 3@ NCYBaHHS peyeil 1 JOKYMEHTIB y BUIAJKY, SIKIIO
Taka Mois BinOynacs He 3 BUHU baHKy (XiMi4Ha peakiis, KOpo3is MeTally, CTUXiiiHe
JIUXO0, TOIIIO).

bank rapantye, 1o goctyn 10 ceidy Ta BIAKpUTTS ceiidy Moxe 3/1HCHIOBATH JIMIIE
Kmient (¥oro cmagkoemernp/ii), 3a BHUKIIOUEHHSIM BHIMAJKIB, Tepea0adeHnX
BianoBigHUM JloroBopom, nanumu [IpaBunamu Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.
[Tpu BTpaTi/ momIKOMKEeHHI Kitoya(iB) abo MomkomkeHH1 3aMka Bia ceiidy Kumienr
crmauye mrpad banky B po3mipi 200,00 rpH. (aBicti rpuBeHb 00 KOMmiioK).

OcobauBocti openau IBC

VYV Bumanky HagaHHs KiieHTy neKiTbKoX cel(iB y KOPUCTYBaHHS, BIJNOBIIHUN
JloroBip ykmagaeThest okpeMo Ha koxHuH [BC.

B pa3i mponosxkenHs ctpoky kopuctyBanHa IbC, mmata 3a kopucryBanHs IBC
BCTaHOBJIIOETHCS 3TiHO 13 Tapudamu, 1o AIATUMYTh B JieHb 31ilicHeHHs: KiieHToM
maty 3a kopuctyBaHHs IBC. Ilnara 3a HOBHIT cTpok kopucTtyBaHHs IbC BHOCHTBCS
KrieHToM 110 3aKiHYeHHs IONEPeIHbOrO0 CTPOKY KOPUCTYBAaHHS aBAaHCOM 3a BECh
HoBuii ctpok operau IBC. Ilpu mpomy 000B’s3koBuM € mianucanHs KiieHToM 1
bankowm BinmosinHoro JloroBopy npo BHECEHHS 3MiH Ta IOTIOBHEHb.
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8.4.3.

8.4.4.

8.4.5.

8.4.6.

8.4.7.

8.5.

8.5.1.

8.5.2.

8.5.3.

8.5.4.

9.1

VY pasi cmepti Kiienra ioro cnaakoemeris(111) Ma€e(f0Th) MpaBo OTpUMaTH 13 cerdy
[IHHOCTi, M0 Hainexarh KIe€HTy, Ha MiJICTaBI HAJIEKHUM YHHOM OQGOPMIICHHUX
JOKYMEHTIB, 1110 MiATBEP/KYIOTH IMPABO Ha CHAAIIMHY. Y pa3i HaSIBHOCTI OyIb-siKOi
3a00proBaHOCTi, IO BHMHUKA€E 3 MpPEAMETy BiAMoBiAHOTO JlOroBOpY, CHaaKOEMIII
3000B’s13aH1 BIAMIKOMYBAaTH BapTICTh OPCHAM IHIUBIAyaJbHOTO ceddy, CruiaTuTu
mrpady Ta MEHI Ta BUKOHATH iHINI 3000B’S3aHHS, 10 BUHHWKAIOTH HA IIiJICTaBl
BiamoBigHOTrO J[oroBopy.

Peui Ta JOKyMEHTH Wicisi BIOKPHUTTS ceiipa Tpu poKH 30epiraroThCsi B CXOBHIII
niHHocTel baHky sk He3arpeOyBane MaitHO. Ilicimst TpbOX poOKiB 30epiraHHs BOHH
NePeaaroThCs 3TiIHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH JI0 BIJIIOBITHUX OPTaHiB.
BinmoBigauii JloroBip nmpumnuHsEe CBOIO Mir0 Micis mianucanas bankom ta Kiientom
JOKYMEHTY, 110 CBIAYUTH MPO BiJICYTHICTh HEBUKOHAHUX 3000B’sA3aHb 32 Jl0roBOpOM.
TakuMm JOKyMEHTOM € AKT NpO BiJICYTHICTh B3a€EMHUX BHUMOT, SIKHH CKJIaJa€ThCS B
JIBOX OPUTIHATBHUX MPUMIpPHUKAX Ta mianucyerbess CTopoHamH.

Cyb6openna 3a Bignosigaum JloroBopom 3a00poHeHa.

[To nuTaHHSIM, HE BperyiboBaHHM IUMHU [IpaBwiamMu Ta BiamoBigHUM J[OoroBopowm,
CTOPOHH KEPYIOTHCSI BAMOT'aMH YMHHOTO 3aKOHOJIABCTBA YKpaiHU.

IHonepenkenns: Ta MOKJIMBI HacaiaKu 151 KilieHTa npu KOpUCTyBaHHI OCIYTro10
OpeH/IM iHAUBIAYaJBbHOr0 0AaHKIBCHKOIO ceily

Sxmo Kumient micas 90 (meB'SHOCTO) KaleHAAPHUX JHIB 3 JTHS 3aKIHYCHHSI CTPOKY
opernu IbC He 3'siBUBCst 10 baHKy 111 BUKOHAHHS TOTOBIpHUX 3000B's13aHb, bankom
MPOBOAUTH NpuMycoBe BiIKpUTTs [BC.

MoxnBi Hachiiku. 3a TMOpYIIEHHS TEPMiHIB 3BUIbHEHHS 1HIUBIAYaJIbHOTO Cer]y
Knient crutauye banky nento B po3mipi 0,5 % Big cymMu rapaHTiiHOro BHECKY, 3a
KO)KHUH JIeHb MPOCTPOUYSHHS, @ TAKOX J0JaTKOBO BapTICTh OPEHAM 1HAMBIIyaTIbHOTO
ceiipy 3a yac, 10 MEpeBHIIYe TEPMiH OPEHIH, SKa PO3PAXOBYETHCS SIK BapTICTh
OJIHOTO KaJICHJApPHOI'0 JAHS OPEHH, Ha ()aKTUUYHY KUIBKICTb JIHIB IPOCTPOUYEHHS.

ITpu BTpaTi/momko/pkeHH] Kiova Bia ceiidy KiieHT moBuHeH HeraiiHO MOBiIOMMTH
npo 1e bank B mucbMoBil (opmi Ta HamucaTtH 3asBy npo BTpaTy kitoua Bif IBC.
Knienr crutauye mrpad B posmipi 200,00 rpa. (aBicti rpuBeHb 00 komiiiok) Ta
BIJIIIKO/I0BY€E BaHKy BUTpaTH, MOB'I3aH1 3 BIAKPUTTAM ce(y Ta 3aMIHOIO 3aMKa.
MoxuuBi Hacainku. KilieHT BiALIKOIOBYE BCi BUTPATH, IO MOB s3aHI 3 BIJKPUTTAM
ceiidy Ta 3aMiHOIO 3aMKa Ha HOBHH, Ta ciuauye mrpad banky. Butpatu ta mrpad
BIJIIIKOZIOBYIOThCS 3a PaxyHOK CyMH rapaHTiiiHoro BHecky KiiieHTa, a y pasi, sSIKIIO
BUTpaTH baHKy Ta mTpad NEpeBUIIYIOTh pPO3MIp TapaHTiiHOro BHecKy, KilieHT
BIJIIKOJIOBY€E X IIUISIXOM BHECEHHS BIJIIMOBIIHOI CyMH B omepauiiiHy kacy baHky.
SIkmio cyma BuTpar Ta mTpady MEHIIEe 32 CyMy TapaHTifHOTO BHECKY, TO 3JIUIIOK
rapaHTiiHOrO BHECKY MoBepTaeThest KimeHTy.

bank ne BuMmarae Big Knienta npunbanss Oyab-sSKUX TOBapiB UM mociyr Bij baHky
a0o0 CIOpiHEHOT YM MOB'I3aHOi 3 HUM OCOOHM SIK OOOB'A3KOBY YMOBY HaJaHHS IHX
nociyr (KpiM HaJaHHS MakeTa 0aHKIBCHKUX MOCIIYT).

bank He Mae mpaBa BHOCHUTH 3MiHM J0 YKIAJACHUX 3 KII€EHTaMH JOTOBOPIB B
OJTHOCTOPOHHBOMY TOPSIIIKY, SIKIIO 1HIIIE HE BCTAHOBJICHO JOTOBOPOM 200 3aKOHOM.

®OPC-MAKOPHI ObCTABUHHA

CropoHM HE HECYTh BIJINOBIIATBLHOCTI 32 HEBUKOHAHHS a00 HEHAJEe)KHE BUKOHAHHS
CBOIX 3000B’s13aHb 3a JaHuMHU [IpaBunamu Ta BianmoBigHUMH JlorOBOpaMH, y BUIIAJIKY
BUHUKHEHHS OOCTaBUH HEMepeOOpHOI CHIIM, O SKHX BITHOCSATHCS: CTUXIMHI JHXa,
aBapii, Moxexi, MacoBi Oe3maus, CTpaiiku, BINCHKOBI [Iii, BCTYIT y M0 3aKOHOaBUYHUX
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9.2.

9.3.

9.4.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

akTiB, YpsagoBux IlocTaHoB 1 pO3MOPS/KEHb JEpKaBHUX OpraHiB, aKTiB
HOPMATHUBHOTO i HEHOpMAaTUBHOTrO XapakTtepy HamionansHoro banky Ykpainu, Tomo
(mami — «dopc-Maxopy), ajie He OOMEKYIOTHCS HUMH, 110 TIPSAMO a0 OIoCcepeIKOBaHO
3a00pOHSIOTH YU OOMEXYIOTh MOKJIMBICTh HaJIe)KHOTO BHUKOHAHHS CTOpPOHAMHU CBOiX
3000B’s3aHb 3a nanuMu [IpaBunamu ta BinnoBigHUME JJoroBopamu.

[Ipu HasBHOCTI «(popc-MaKOpHUX» OOCTaBUH CTPOK BHUKOHAaHHS 3000B’s3aHb
BIJIKJIQ/IA€THCS HA CTPOK il ITUX OOCTaBHH.

IIpo macranus «popc-MaxopHux» od6craBuH CTOPOHM NMOBHMHHI iH(pOpPMYBaTH OJHA
OJIHY HEBIIKJIATHO. SKIIO 1 0OCTaBUHU TPUBATUMYTh TMOHAI 6 MICSIlIB, TO KOXKHA 31
CropiH Mae TIpaBoO BIIMOBHTHCS BiJI 1TOIaIHIIIOT0 BUKOHAHHS 3000B’53aHb, 1, B TAKOMY
pasi, )xogHa 31 CTOpiH HEe MaTUME IpaBa Ha BIAIMKOAyBaHHS 1HIIOW CTOPOHOIO
MMOHECEHUX TPH IIbOMY MOXJIMBUX 30UTKIB.

Cropona, 110 MoHecHa y 3B’SI3KY 3 «popc-MaKOpHUMUY 00CTaBUHAMU 30UTKH yepe3
HEBUKOHAHHS Ta/a00 Mpu3ynuHEeHHs iHIoK CTOPOHOI BHKOHAHHS CBOiX 00OB’SI3KIB,
Mae€ MpaBO BUMAaraTd Ta OTPUMYBATH BiJ HeEl, a TAaKOX BiJl KOMIETEHTHUX OPraHiB Ta
opraHizaiiii, TOKyMEHTaJIbHOTO IMiITBEP/PKEHHS (PaKTy HACTAHHS TaKUX OOCTaBHH.

3AKJIIOYHI ITOJIOKEHHSA

Kimient 3000B’s3anuii mpotsrom 10 (mecsitn) OaHKIBCBKMX JHIB ICIS 3MIHH
dakTHuHOI ampecu MpoXKMBaHHS Ta/abo peectparii, 3MiHH macmopTa abo JaHuX, M0
3a3Hau€Hl y HBOMY, a TaKOX IHIIMX PEKBI3UTIB, 3a3HAUYEHUX Y BIAMOBIIHOMY
JoroBopi Ha HajaHHS 0AHKIBCHKHX MOCIYT, MOBIJIOMHUTH PO i€ MUCHMOBO baHK Ta
HaJaTh A0 baHKy BIAMOBiIHI AOKYMEHTH, HIO MiATBEP/UKYIOTH (aKT HACTaHHS
BianoBigHOi moxii. KiieHT 3000B’s3aHMii HajaBaTH 10 baHKy iHIII JTOKyMEHTH, Y
TOMY 4YHMCIi Yy pa3l 3aKiHYEHHS CTPOKY (NPHUNMHEHHsS) Aii, BTPaTH YUHHOCTI YH
BU3HAHHS HEIIMCHUMU MOJaHUX 10 BaHKy NTOKyMEHTIB, a TaKoK 3MIHM BIJOMOCTEH,
mo Oynu 3a3HavyeHi B OMUTYBAJIBLHOMY JIMCTI MPOTSTOM MICALS 13 JTHS BCTAHOBJICHHS
noxaii (HactaHHs (axty). KiieHT Hece BIAMOBIAAIBHICTH 3a HaJaHHS 1H(pOpMAIi
(TokyMeHTIB) oo ineHTu¢ikauii, Bepudikamii Ta BUBYEHHS, a TaKOX YTOYHEHHS
iHdopmarnii mpo Kiienrta, BuacHiCTh ii HaJaHHS, MOBHOTY Ta JOCTOBIPHICThH i€l
iH(dopmalii (TOKyMEHTIB), a TaKOXK 1HIIOI iHPopMaIlii (IOKYMEHTIB), HEOOX1THOT (KX)
JUIsl BUKOHaHHA BaHKOM BHMMOTI 3aKOHOJABCTBa y cdepi 3amo0iraHHs Ta HpOTUALT
neraiizauii (BIAMMBAHHIO) JOXO/IB, OJEPKAHUX 3JI0YMHHUM LUIIXOM, (PIHAHCYBAHHIO
TEpOpU3MY Ta (piHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30p01 MaCOBOI0 3HHUIIIEHHS Ta BUMOT
3akony FATCA.

Knient Hagae banky npaBo Ha po3MOBCIO/KEHHS 1H(OpMaLiMHUX MOBIIOMIIEHB Yepe3
3acobu SMS Ta enekTpoHHOI iHQOpMAIIl Ha eIEeKTPOHHI aJipecu, HoMepa Telae(oHiB,
o HagaHi Kiientom. Jlo Takux MOBiIOMIIEHb MOE BiTHOCHUTHCS 1H(OpMAILliS 00
MPOBEJICHHS aKI[ii, HOBUX MOCIYT, 3MIHHU Tapu}iB UM NMPOAyKTiB baHKy, ToIIO.

Knient namae banky 3rony Ha 30ip, 30epiraHHs, oOpoOKy Ta HOLIMPEHHS HOTO
NEPCOHAIBHUX JaHUX B PO3yMIHHI 3akoHy YKpainu «[Ipo 3axucT mepcoHambHUX
TAHUX.

Kiient miaTBepmkye, M0 BiH O3HAHOMJICHHMH 13 3000B’si3aHHAM baHKy 311ICHIOBATH
CHMCaHHS BIANOBIAHOT CyMH MOJATKy Ha NMPOLEHTH, HApaxoBaHi Ha CyMy IOTOYHOTO
a00 BKJIAQIHOTO (AETO3UTHOT0) OAHKIBCHKOIO paxyHKy, B MOPSAKY Ta po3Mipi, IO
BCTaHOBJIEHA YNHHUM 3aKOHOJaBCTBOM.

Kmient migTBep/Kye, 1m0 TMOBIAOMIEHWHA TIPO BKIIOYEHHS baHkoMm  Horo
NEPCOHATBHUX JIAaHUX 10 0a3u MepcoHaNbHUX JNaHuX — «OmnepauiiHuil neHb baHky»,
[0 BKJIIOYAE B ceOe BIAMOBIAHI MPOrpaMHi KOMIUIEKCH, a TaKOX MiATBEPIKYE, M0
O3HallOMJIEHUH 31 CBOIMM TpaBamH, siKi mepeabadeHi crarreio 8§ 3akoHy YKpainu
«IIpo 3axucT NepCOHANBHUX JaHUX.
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10.6.

10.7.

10.8.

10.9.

Kiient miaTBepmKye, 1m0 BiH YCBIIOMIIIOE IO TMPH OTPUMAHHI JOKYMEHTIB, B T.4.
JIOTOBOPIB, IIOMICSYHUX BUIHUCOK, iH(OpMAIlil O MOTOYHOMY (KapTKOBOMY) pPaxyHKY
3 BUKOPHUCTaHHSM 3acO0IB  IOIITOBOTO, MOOUIPHOTO 3B'sI3Ky, 1H(OpMaIlis
NepeaBaTUMEThCS 110 HE3aXHUIIEHNX KaHajlaX 3B’s3Ky 1 MOXKE CTAaTH BiZIOMOIO TPETIM
ocobaM. [Ipu 11pOMy, BCS BIANOBITANIBHICTH 3a PO3TOJOIICHHS 1H(pOpMAIIii PO CTaH
NOTOYHOTO (KapTKOBOT'0) PaxyHKY TPETiM ocobam, II0 MOXKE BiAOyTHCS BHACIIIOK
HajJculaHHs iHQopmanii dYepe3 He3axXWIIEHI KaHaIM 3B S3KYy, IOKIAJA€ThCA Ha
KiienTa Ta koMnaHito, sika 31iHCHIOE 0€3MOCePETHIO PO3CHIIKY.

Kmient migrBepmkye, mo iHdopMmaris, 3a3HadeHa B 4.2. cT.. 12 3akony Ykpainu
«[Ipo ¢inancoBi mocayru Ta AEp)KaBHE PETYIIOBAHHS PUHKIB (DIHAHCOBUX MOCIYT»,
0 PO3MIIlIEeHa B JIOCTYIMHOMY JUIsl KJIi€HTIB Miciii B banky Ta/abo Ha odimiiHomMy
caiiti banky www.pinbank.ua, Hagana iiloMy B TOBHOMY 00CSI3i.

bank 3000B’s3aHuil 30epiraT OaHKIBChKY TAEMHHUIIO Ta HECE BIAMOBIIAIBHICTH 3a
HE3aKOHHE PO3TOJIOMICHHS a00 BUKOPUCTAHHS OaHKIBCHKOI TAEMHUII BiJMOBITHO 0
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHMU.

bank € yyacnukom @onHay rapaHTyBaHHA BKJaAiB (i3ndyHHX 0ci0. BiamosigHo 0
YacTUHU 4eTBepToi cTarTi 26 3akony Ykpainu «lIpo cucremy rapanTyBaHHS BKJIaJliB
¢i3nyHUX 0Ci0» HE BiNIKOIOBYIOTHCS KOIITH:

1) nepenani baHky B 10Bipue ynpaBIiHHS,

2) 3a BKJIAJ0M y po3mipi meHie 10 rpuBeHb;

3) 3a BKIQAOM, IMATBEPKEHHM ONIaJHUM (JE€MO3UTHHUM) cepTU(IKaTOM Ha
Mpea'sIBHUKA;

4) posmimeHi Ha BKiIa] y baHky oco0oro, sika € moB's3aHo0 3 bankoMm oco6oro abo
Oyna Takow 0co0O0I0 MPOTATOM POKY IO JTHS NMPUUHATTS HamioHaibHUM OaHKOM
VYkpainu pilieHHsa npo BigHeceHHs baHky 10 Kareropii HemIaTocHpoMOXHUX (Y
pa3i npuitHATTd HamioHanbHuM OaHKOM VYKpaiHM pIIIEHHS 0OpO BIIKIMKAHHS
0aHKIBCHKOI JiIeH31i Ta JikBijamil0 OaHKy 3 MiACTaB, BU3HAUYEHUX YACTHHOIO
npyroto crarri 77 3akony VYkpainu "llpo Oanku 1 OaHKIBCHKY HMisUIBHICTB'", -
MPOTSTOM POKY JI0 JHS IPUMHATTS TaKOTO PillIeHHs);

5) po3milieHi Ha BKJIaJ y 0aHKY 0c00010, sika HaaBaia 0aHKy mpodeciiiHi MocayTu K
ayaMTOp, OLIHIOBAY, y pa3l AKIIO 3 JHS MPUINHUHEHHS HAJaHHSA MOCJIYr 10 JHS
npuiiHaTTa HanionanbHuM OaHKOM YKpaiHU pIlIEHHS NP0 BIAHECEHHS TaKOro
0aHKy JI0 KaTeropii HemIaTOCHPOMOXXHHMX HE MUHYB OJUH piK (Y pa3l NpUHHATTS
HamionaneHuM OaHkoM YKpaiHu pilIeHHS PO BLAKIMKAHHS OaHKIBCHKOI JIIEH311
Ta JikBinamnito baHky 3 mifcTaB, BU3HAUEHUX YAaCTUHOKO JIPYror cTarTi 77 3akoHy
VYkpainu "llpo Ganku 1 OaHKIBCHKY AISUIBHICTB', - OJAMH PIK JO JHS NPUNHHATTA
TaKOTO pillleHHs);

6) po3milieHi Ha BKJIa 1 BJJACHUKOM ICTOTHOI yuyacTi baHky;

7) 3a Bkinamamu y baHky, 3a SKMMU BKJIaJHUKU Ha 1HIUBIAyaJbHI OCHOBI OTPUMYIOTh
BiJ baHKy MpoIeHTH 3a JOTrOBOpaMH, YKJIaJIeHUMH Ha YMOBaX, 10 HE € TOTOYHUMHU
PUHKOBMMH YMOBaMH BiamoBifHO A0 crarTti 52 3akony Ykpainu "[Ipo OaHku i
0aHKIBCHKY JAIsUIbHICTB'", @00 MaroTh 1HIII (iHaHCOBI MpuBLiei Bia baHky;

8) 3a Brimagom y baHky, sSIKIIO Takuil BKJIaJ BUKOPHCTOBYETHCS BKJIAJHHKOM SK 3aci0
3a0e3neueHHs] BUKOHAHHS 1HIIOTO 3000B's3aHHS Tneped UM baHkoM, y MOBHOMY
o0cs131 BKJIaly IO THSI BUKOHAHHS 3000B'13aHb;

9) 3a BkIagaMu y Qimisgx iHO3eMHUX OaHKIB;

10) 3a Briagamu y OaHKIBCHKUX MeTallax;

11) po3milieHi Ha paxyHKax, 0 MepeOyBarOTh i/l apeIITOM 3a PILICHHSIM CY/Y;

12) 3a BKkIamoM, 3aJ0BOJICHHS BUMOI 3a SIKUM 3YIIMHEHO BIJINOBITHO 110 3aKOHY
Vkpaian «I[Ipo 3amobiranHs Ta NPOTHAIIO Jeraiizaimii (BiIMUBaHHIO) JTOXOJIIB,
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10.8.1.

OJIepKaHUX 3JIOYMHHUM MUITXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAHHIO

PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUIIICHHS.
@®oH/1 BIAIKOIOBYE KOLITH B PO3Mipi BKIIIy, BKIFOYAIOYH BiJICOTKH, CTAHOM Ha JICHb
noyaTtky mnpoueaypu BuBeneHHsS PoHaoM OaHKy 3 pHUHKY, aje He Ouiblie Cymu
TPAaHUYHOTO PO3MIPY BIJIIIKOYBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBIICHOTO Ha IEH
JIeHb, HE3aJISKHO BiJl KUTPKOCTI BKJAJiB B OAHOMY OaHKy. I'paHn4Ha cyma po3impy
BIIIIKOTyBaHHSI KOIITIB 3a BKJIQJlaMH BCTAHOBJIFOETHCS BIAMOBITHO IO CTaTTi 26
3akony Ykpainu «IIpo cucremy rapanTyBaHHs BKJIaaiB (Pi3HYHUX OCi0» Ta CTAHOBUTH
200 000 rpuBeHb.

10.8.2.BigmkonyBaHHs KOINTIB 3a BKJIAIOM (32 JOroBOpamMH OaHKIBCHKOro BKJIamy /

10.8.3.

10.8.5.

0aHKIBCBKOTO PaxyHKY) B 1HO3EMHIH BAJIIOTI BiIOYBA€ThCS y HalllOHAIBHIA BaJIFOTI
VYkpainu micis mepepaxyBaHHS CyMH BKJIagy 3a OQIIIHMM KypcoM TpUBHI 10
1HO3€MHUX BaJIOT, BCTaHOBJIEHUM HarionansHuMm O0aHkoM YKpaiHHM Ha JI€Hb MOYaTKy
nporenypu BUBeAEHHS baHKy 3 pHHKY Ta 3IiHCHEHHS THUMYAcoBOI aJMiHICTparii
BinmoBiAHO 10 crarti 36 3akoHy Ykpainu "IIpo cuctemy rapaHTyBaHHS BKJIAIiB
¢iznyamX 0ci6".

Y paszi npuitasarta HanionanbHuM OaHkKOM YKpaiHM pillleHHS OpO BIAKIMKAHHS
OaHKIBCHKOI JIilleH311 Ta JikBiganito baHKy 3 mijcTaB, BA3HAYCHUX YaCTHHOIO JPYTOI0
crarti 77 3akony Ykpainu "Ilpo O6aHku 1 OaHKIBCbKY MisSUIBHICTB'", BIIIIKOYBaHHS
KOIITIB 32 BKJIQJOM B I1HO3EMHIM BaIOTI 3IHCHIOETHCS B HAIIOHAIBHIA BaIOTI
VYkpainu micns mepepaxyBaHHS CyMH BKIaAy 3a OQIiUiHUM KypcoM TpHBHI 10
1HO3eMHO1 BaJIIOTH, BCTaHOBJIEHUM HarrioHansHuM 6aHKoM YKpaiHH Ha JIeHb OYAaTKY
mikBigauii banky.

HapaxyBaHHS BiJICOTKIB 32 BKJIaJaMH TPHUIHHSETHCSA Y JIEHb TOYATKy HPOIEAYPH
BuBeneHHss ®ougom banky 3 punky (y pasi npuitHsarrs HamionansHum OaHKOM
VYkpaiHu pilieHHs Npo BIAKIMKaHHA OaHKIBCHKOI JIiIEH311 Ta JjikBiganito baHky 3
MiJCTaB, BU3HAUYEHUX YaCTHHOIO Apyroro ctarti 77 3akoHy Ykpainu "Ilpo OaHku i
0aHKIBCHKY JISJIBHICTB'", - y J1€Hb NPUMHSTTS PILLIEHHS MPO BIIKIUKAaHHS O0aHKIBCHKOT
mineHs3ii Ta mikBigarnito baHky);

®ony1 3aBepiIye BUILIATY TAPAHTOBAHUX CYM BiJIIKOJYBaHHS KOIITIB 32 BKJIAJaMH y
JIeHb TIOJJaHHA JOKYMEHTIB JJIs BHECEHHS [0 €IMHOTO JepkKaBHOTO pEeECTPY
IOPUANYHUX OCi0 3amucy Npo JIKBIAALi0 OaHKY SIK FOPUIMYHOI 0COOH.

10.8.6.KnieHT 3000B’s3yeThcss KOXKHOTO 15 dYepBHS Ta 15 Ci4HA KOXHOIO POKY,

10.10.

10.11.

10.12.

10.13.

10.14.

O3HAlOMJIIOBATUCH 3 AaKTyalbHOI JIOBIAKOIO NpO CHUCTEMY TapaHTYBAaHHS BKJIaJiB
¢bi13uyHMX 0ci0, 110 po3MilTyeThbcs BaHKOM B JOCTYHOMY JUIsl KITI€HTIB Micli B baHky
Ta Ha oiriiiHoMy caiiti bBanky www.pinbank.ua.

CynepeuHocTi, 110 BUHUKalOTh MK bankom Ta KiieHTOM BHpIIIYIOTBCS MHUISXOM
IIPOBEJICHHS IEPErOBOPIB.

VY pasi HEMOXIIMBOCTI AOCSTTH 3TOAM, CHip HiASArae BUPILIEHHIO B CyAi, B HOPSJIKY,
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU.

[Ipu BupileHHI CIIOpPY 3aCTOCOBYIOTHCS HOPMH MaTepialibHOTO Ta MPOILECYyabHOTO
npaBa YKpaiHH.

Hani IlpaBuna € 3aranbHOAOCTYMHMMH, pO3pOOJEeHI HAa HEBU3HAYEHHUH CTPOK Ta
HaOMpalOTh YMHHOCTI 3 JAaTU BKa3aHOI MpHU iX po3MilleHH1 Ha oQiuifHOMY cailTi
banky www.pinbank.ua.

[IpaBuna MoxyTh OyTH CKacoBaHi a00 10 HUX baHKOM MOXyTh OyTH BHECEHI 3MiHH,
npo 1o baHk moBinomise MIISIXOM po3MimieHHs 3MiH a0 [IpaBun ta/abo IlpaBuin B
HOBIi pemakiiii Ha odimiiHOMY caiiti banky www.pinbank.ua ue mi3uinie Hix 3a 10
(mecsaTh) KaJleHAAPHUX JIHIB JI0 1aTH HAOpaHHS YMHHOCTI BiJIIOBITHUMHU 3MiHAMH.
Vxmanarouu BianoBiguuid Jloropip Ha 0aHKIBCHKUN MPOAYKT, KITIEHT MOTOMKYETHCS 3
nopsiAKOM 3MiHM yMOB 1ux [IpaBui, sKMi BUKIAJICHO Yy LbOMY IIYHKTI, a TaKOX
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3000B’SI3YETHCS MOTHXKHEBO meperysiaat aani [IpaBumna, po3mimieHi Ha odimifHOMY
caiiti banky www.pinbank.ua Ha npeamer iX akTyaJbHOCTI Ta 3 METOIO 03HAWOMIICHHS
31 3MIHaMH.

CTopoHHU OTOMIIH, 10 3MIHH, SIKi 371 ICHIOIOTHCS BIAIOBIHO 0 YMOB LIBOTO ITYHKTY
[IpaBun, He MOTPeOYIOTH JOAATKOBOTO YyKiaaeHHS CTOpOHaMH IPAaBOYMHIB MO0
BHECEHHSI 3MiH Ta BCTYNAalOTh B CHJYy 3 JaTd, M0 OyAe BKa3aHa y BHILEBKAa3aHUX
[IOBIIOMJIEHHSX.

10.15. Kimient, mpu Hesromi 3i 3MiHOW [IpaBun 3000B’s3anmii mpotsrom 10 (mecsTH)

KaJICHJapHUX JHIB THCBMOBO MOBIIOMHUTH PO 11e baHK, /I BUpilIEHHS TUTaHHS TIPO
posipBaHHs BiamoBimHoro JloroBopy Ta 3aKpUTTA BIANOBITHHX pPaxyHKiB
BigcyTHicTh THCBMOBOTO TOBIJOMJIGHHsSI TIpo He3roay 31 3MiHow IlpaBun Ta/abo
npoBeneHHs KiieHToM omepariiii mo BiAMOBIAHOMY PaxyHKY MiCHs BCTYIY B CHITY
3miH a0 [IpaBun, miarBepmkyroTh 3roay Kiienra 31 3minamu o [Ipasui.

10.16. VY Bumanky ckacyBaHHsi [IpaBui, BOHM MPOJOBXKYIOTH PETYJIIOBATH BIIHOCHHU MiX

bankoMm ta Kiientamu, 3 sikumu O0ys0 ykiaaeHo BiAmoBinHi JloroBopwu, 1 AitOTh s
KO)KHOTO 3 HHX Yy OCTaHHIM penakmii, mo Oylla YWHHA Iepea CKacyBaHHSM, IO
MMOBHOT'O BUKOHAHHS BCiX 3000B’s13aHb 3a BianoBiaHuMEU [loroBopamu mixk bankom Ta
KiienTom.

10.17. B3aeMOBIIHOCHMHHM CTOpiH, HE BperyinboBaHi JaHuMu [IpaBuiamu Ta BiANOBIIHUMU

JloroBopamu, peryitorThCsl YAHHUM 3aKOHOJIABCTBOM Y KpaiHH.

11.  ICTOPIsA 3MIH
PEH?\}FHM JATA 3ATBEPJOKEHHA TA ABTOP 3MICT/ ITPMYNHUA
- HOMEP [TPOTOKOJIY BHECEHHA 3MIH

6.0

[Tporoxon [IpaBniHHA Bix

2020 Ne OcranoBceka H.M. | lllocTa pemakiiist
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Jonartox 1

no IlpaBun OGaHKIBCBKOrO OOCTYyrOBYBaHHS
¢biznyamX 0oCi0

IOJIO)KEHHSA

MPO NMOPSIAOK NMPOBEACHHS TeXHIYHOI eKCINIePTU3U IIPY BUHUKHEHHI CIIIPHUX CUTYyalii

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

VY upomy IlonokeHH1 Mmij] CIpHOIO CUTYAIIEI0 MAETHCS HA yBa3l HasIBHICTh MPETEH3IH y
Knienra no banky, cnpaBeayuBICTh SKMX MOXe OyTH OJHO3HAYHO BCTAHOBJIEHA 3a
pesynsratamu nepeBipku ELIT KirieHTa mig eneKTpOHHUM JTOKYMEHTOM.

Kiient Hanae banky 3asBy, sika BioOpakae CyTh MPETEH31i, 3 BKa31BKOIO HAa JOKYMEHT 3
CJIEKTPOHHUM [U(POBUM IMiMUCOM, Ha MiJICTaBl SKOro baHK BUKOHAB oreparii Mo
paxynky Kienra.

bank 3000B’s13aHMI TPOTATOM HE OUTBIN SIK T1'SITH JHIB 3 JATH MOJaHHA 3asBu KiieHTa
chopMyBaTH Yy3TO/KYBaIbHY KOMIiCit0 I po3rsiay 3asBu. Jlo ckiagy komicii
BKIIIOYAIOTBCS TpeacTaBHUKN KiieHta Ta mpencraBHukd banky, a Takox, 3a
HEOOX1HOCTI, He3aJIexH1 excriepTu. Bubip uneHiB KoMicii 31iHCHIOETCS HA yMOBax
sronu Cropin. I[Ipu HenocsATHEHH] 3o BHOIp YiICHIB KOMICIi TPOBOIUTHCS BHITAIKOBO
(3a xxepedom).

PesynpTaroM po3riisy cripHOi CHUTYyaIii y3roKyBaJbHOK KOMICIEI0 € BHU3HAYCHHS
CTOPOHH, sIKa HeCe BIAMOBIJAIBbHICTH 3T1IHO BUCHOBKY IPO ICTUHHICTH €IEKTPOHHOTO
mudposoro mianucy Kiienrta mix JOKyMEHTOM, IO PO3TIISIIAETHCA.

VY3romxkyBalibHa KOMiCisl TPOTATOM HE OUTBII SIK I’ SITH AHIB MIPOBOJUTH PO3IJIST 3asBU.
Posrisig 3asBu BKITtOYae B ce0e HACTYITHI eTaru:

[TpoBeneHHS y3rOMKYBAJIbHOIO KOMICI€I0 TEXHIYHOI E€KCHEepTU3U EJIEKTPOHHOTO
nokymenTa , sikuil 3aBipeHo EIIII Kmienrta, Ta Ha migcraBi sikoro baHkoM BUKOHaHI
omnepauii 3a paxyHkom KitieHra, siki € cyTTio npetensii Kiienra.

[TpoBeneHHs TexHIYHOI ekcriepTu3u Bigkpuroro kiatoda ELII KnienTa y3romxyBanbHoO
KoMmicieto, mepioa nii Ta craryc Binkputoro kimroua EIIIT Kimienta Ta BcTaHOBIEHHS
roro Hanexnocti Kiienry.

[TpoBenenns TexHiuHOi ekcneptusn kopekTHocTi EIII Kiienta B enekTpoHHOMY
JIOKYMEHTI y3TO’KYBaJIbHOIO KOMICIEIO.

Ha ocHOBI gaHMX TEXHIYHOI €KCIIEPTU3U y3TO/IKyBaJIbHA KOMICIS CKJIAA€ aKT.

bank Hece BianoBiganeHICTh nepes KiieHToM y pasi, Koau Mana Micue xoya O ojHa 3
HACTYITHUX CUTYallii:

bank He mpen’siBis€ €IEKTPOHHOIO JOKyMEeHTa, mepenaHoro KiieHTom, Ha mijcTaBi
SIKOTO OYJI0 BUKOHAHO OTepartito mo paxyHky Kiienra.

Enextponnuii mudposuii mianuc KiieHTa B €JI€KTPOHHOMY JOKYMEHTI, Ha IiJCTaBi
SAKOTro 0yJI0 BUKOHAHO OIepallito no paxyHky KilieHTa, € HEKOpEKTHUM.

Knient wamae IloBimomieHHs mpo BiAMiIHY Jii Ta€EMHOTO Ta BIAMOBITHOTO MHoMYy
Binkputoro kimroda EIIT Kmienra, mianucane mocamoBoro ocoboro baHky i1 3acBimueHe
BinOUTKOM medatku banky. [Ipu npboMy Bkazana B [loBimomieHHi naTta KiHI Ail mapu
kmouiB EIIT Knienta moBwHHaA OyTH MEHINE 1aTH, SKa BKa3aHa B PO3TISHYTOMY
€JIEKTPOHHOMY JIOKYMEHTI.

VY pasi, xonu bank mpen’sBisie eneKTpOHHUN NOKyMeHT, KopekTHicth EIII KiienTa
BU3HAaHA Y3r0/PKYBaJIbHOIO KOMICIE0, MpUHANIEKHICTh KitieHTy BiakpuToro kimoda ELIT
KnienTa nmigrBepaxena, bank nepen KiienToM 3a BUKOHaHI onepariii o Horo paxyHkKy
BIITOB1HAJILHOCTI HE HECE.
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1.2.

1.3.

1.4.

Jloparox 2

no IlpaBun OGaHKIBCBKOTO OOCITyrOBYBaHHS
¢b13uYHUX 0C10

IIpaBuiia KopuCTYBaHHSA iHAMBIIYaJbHUM 0AHKIBCbKUM ceilpom
nJs 30epiranns wiHHocreil i fokymeHTiB Kiientamu bBanky

3arajbHi HOJI0KEeHHA

. bank 371a€ B opeHny Gi3MYHHM 1 IOPUIMIHUM 0CO0aM 1HIAWBITyaIbHI OAHKIBCHKI ce(u

(sraetiku) (B momanbiiomy — IBC) st 30epiraHHs [IHHOCTEW, JOKYMEHTIB Ta 1HIIOTO
MaiilHa Ha yMOBax, mependadeHux J[oroBopoMm opeHAM 1HAWBIIYyaIbHOTO OaHKIBCHKOTO
ceildy, sxkuil yknanaerbes Mk Kitientom ta bankom B mucbMoBiii (hopmi BIAIOBIAHO 0
YUHHOT'O 3aKOHOAABCTBa Y KpaiHU.
bank He cknamae ommcy BMicTy Ceiida, a 3a0e3nedye ymMoBH aisi 30epiraHHst I[IHHOCTEH,
JOKYMEHTIB Ta 1HIIOrO MaiiHa, 1 Hece BiAMOBIIANBHICTH 3a IUIICHICTH Ta oXxopoHy IbC
BianoBiaHO 10 ¢1.970 [{uBinsHOTO KOAeKcy Ykpainu (nam — «LIK YK»).
bank Hanae inauBiAyanbHUM celi B opeHAy Ha BU3HAYeHWH BignmoBiaHuM JloroBopom
ctpok. TepmiH opeHam 3a B3aeMHOIO 3rojor0 banky Ta KiieHTa MOXe TIOJOBKYBAaTUCS
HUIIXOM YKJIAJAEHHS JOrOBOPY NP0 BHECEHHS 3MIH Ta JOMOBHEHb. SKIIO0 TepMiH
3aKiHUEHHS IOTOBOPY OpeHIH celdy mpumagae Ha HEPOOOUYMI/BUXITHUIA JI€Hb, TO JCHb
3aKiHYE€HHS TE€PMIHY JOTOBOPY OPEHIH, 3TiIHO 3 YHHHUM 3aKOHOJABCTBOM, BBAKAETHCS
MepIInii 32 HUM POOOUUid IEHb.
Knienty 3abopousieThesi 30epirat B ceiidi, sSKuid oMy mepernaHuidl y THUMYacOBE
KOPUCTYBaHHS HACTyITHE MalHO:

e 30poto, Ooenmpumnacu,00HOBY 1 crielialibHy BIHCBKOBY TEXHIKY;

e BUOYXOBI peyoBMHHM W 3aco0M BHOYXy, BCl BHJM PAKETHOIrO MajHBa, a TaKOX
crieniaibHi MaTepianu Ta o01aHaHH JUId Horo BUPOOHUIITBA,
BCI BUJIM OTPYHHHX PEYOBHUH;
HapKOTHUYHI1, ICUXOTPOIIHI, CUJIBHO1I0Y1 OTPYIHI JIIKapChKi 3acO0u;
JIETKO 3alMHUCTI Ta TOPIOYl pEUOBUHH;
TOKCHYHI, PaJl0aKTHBHI, XIMI4Hi, PI3KO Naxylli PEYOBUH,U y TOMY 4YMCIl B
aepo30JIbHMUX YMaKOBKax, CTUCII T'a3H;
MPEAMETH 1110 CTBOPIOIOTH CUJIbHI €JIEKTPUYHI 1 MAarHiTHI TOJIA;

e iH(ekMmiitHI MaTepiany, pIAUHY 1 1HIII PEAMETH, 31aTHI HaJAaTH WIKI/UIUBY A10 Ha
OpTaHi3M JIIOJIMHY, HABKOJUIIHE CEPEJOBUINE, TEXHIYHWH CTaH YCTaTKyBaHHS
celiy abo cxoBuia iHHOCTEH baHky;

e JIepKaBHI €TAJOHU OJMHUIIb (PI3UYHUX BEITUYHH,

e crieniajabHI TEXHIYHI 3acO0M HETJIACHOTO OTpUMaHHS 1H(opMmallii;

® CIEKTPOIIOKOBI MPHUCTPOI Ta CHeIialbHI 3aco0M, MI0 3aCTOCOBYIOTHCS
MIPAaBOOXOPOHHUMH OpraHaMyd B TOMY YMCJi Ta30Bi IICTOJETH 1 PEBOJbBEPU Ta
MaTPOHU JI0 HUX, 3apsKEH1 pe4OBUHAMHU CIIHO30TOYMBOI Ta IPATIBHOI Ail;

e MaifHO, MPOTH3aKOHHO HaOyTe y BIIACHUKIB, a00 MpPaBO BIACHOCTI Ha SKE MOXKE
3'COBYBATHUCH Y CY/IOBOMY MOPSIKY;

® IHII MpeaMeTH, sIKi HE HaJleXaTh JI0 I[IHHOCTEH Ta SBISIOTHCS BUIYYEHUMH 3
IUBUTHPHOTO 00ITy BIJMOBIHO /10 YMHHOTO 3aKOHOJABCTBA YKpaiHU, a TaKOX
3a00poHEeHi /10 30epiraHHsl BiAMOBITHO TO YUHHOTO 3aKOHOAABCTBA Y KpaiHHU.

B pasi nopymieHHs nux BUMOT 1 30epiraHHsl BKa3aHUX PEYOBHUH abo0 IHIIMX MPEAMETIB,
Banky moxe OyTH 3aBiaHO MarepiajJbHOro 30MTKY, B LIbOMY BUIAAKy baHk Mae mpaBo
Bimkputu ceiidp 0Oe3 mnpucytHocTi Kiienta, a KiieHT Hece MOBHY MarepiajlbHy
BIIMOBIAANBHICTE Tiepen baHkoM B cymi 3amofisHoro 30uTKy. baHK MHCHEMOBO
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1.5.

1.6.

1.7.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

(PEKOMEH/IOBaHMM JIMCTOM), 3a aJpecor0, 3a3HAuYeHOI Yy BiANMOBimHOMY JloroBopi
nosinomisie Kiienra npo npumycoBe BiakputTs IBC 1 BuiIydyeHHsS LIHHOCTEH, IO
nepeOyBarOTh Ha 30epiraHHi.

Po3Mmip opeHmHOi miath 3a KOPUCTYBAaHHS CE(OM BCTAHOBIIOETHCS BiAMOBIAHO IO
3atBepkeHux bankom Tapudis. Openana miaata BHOCUThCS KilieHTOM 3a Bech CTpPOK
opeHan. B pasi 10CTpoKOBOro 3BITLHEHHS Ceida, SKIIo e Maio Miclie He 3 BUHU baHKy,
OpEeH/IHA I1JIaTa He IOBEPTAETHCS.

[Ticnst 3aBepiieHHsT CTPOKY opeHau celdy, skmo KilieHT mpoTaroM IBOX THXKHIB He
3BuibHs€ [BC, bank mucbMoBO (peKOMEHJOBAHUM JIMCTOM) 32 aapecol0, 3a3HAYEHOI0 B
JoroBopi noBigomiisie KitieHTa mpo 3akiHYEHHS CTPOKY OPEHIM 1HIUBITyaIbHOTO Ceidy
Ta Mpo HEOOXiAHICTh 3'sBuUTHCA B bank (BigHOCHO KitieHTIB - mOpuanyHux oci0
MIOB1IOMJICHHS HAJICUJIA€THCS Ha 3a3HadeHy y JloroBopi MOIMITOBY aapecy, a K0 BOHA Y
JloroBopi He 3a3HaY€HA - HAa IOPUIUYHY aJPECY).

SAxmro Kiient micns 90 (1eB'ssHOCTO) KaJeHIapHUX JHIB 3 JHS 3aKIHYCHHS CTPOKY OpEHIH
IBC wne 3'sBuBcs a0 baHky s BUKOHaHHS JOTOBIPHUX 3000B'A3aHb, baHKOM
NPURMAETHCS PIMICHHS] PO PO3ipBaHHS BiIMOBiIHOTO /0roBOpy B OIHOCTOPOHHBOMY
NOpAAKY. Y BUNAQAKY HNPUMHATTSA TaKOTO PIIIEHHS MPOBOAMTHCS MPUMYCOBE BIAKPHUTTA
IBC. 3a nBa THXHI MUCBMOBO (PEKOMEHJOBAHUM JIUCTOM), 32 aJPECOI0, 3a3HAYCHOIO B
Horosopi bank mnosigomise Kiienta mpo mnpumycoBe Bigkputts IBC 1 BuiyueHHs
[IHHOCTEH, 1110 nepe0yBaroTh Ha 30epiraHHi.

IHopsaoxk BinBinyBanus KiienTom inauBigyaabHoro 6aHkiBcbkoro ceiigy

. Ha mincrasi ykmagenoro JloroBopy openau IbC xoxen KiieHT mae mpaBo BigBigyBaTu

Cxosumie IBC nmnst mpoBeneHHs omepariii 3 BMICTOM OPEHJOBAaHOTO celda MpoTsIrom
omnepariitnoro nHs banky 3rifHo 3 rpadikoM poOOTH BiJA1ICHHS.

[Tpotsirom onHoro onepaniiinoro nHs banky, KinienT moxe BiaBinyBatu openaosany IbC
HEOOMEXEeHY KIJIBbKICTh pa3iB, TPUBANICTh KOXKHOTO BiJIBIyBaHHS oOMexyeThcs 20-Ma
xBUIMHAMU. Y CxXoBHILI HE MOXe o0ciyroByBatucs ouibiie ogHoro Kiienta ogHOYacHoO.
[Tpu HEeoOXiAHOCTI MpOBENEHHs omepaiii i3 BMICTOM cei(y MOHaJ BU3HAYEHHMH Yac
Knient Moxe 3Haxoautuch B KimHaTi [yisi 1poBeleHHS omepaunid 13 BMICTOM
1HAMBIya bHOTO OaHKiBChbKOro ceiidy (B momansmomy — KabGina). Ilpm npomy (3a
O6axxanHsM Kiienta) B KaOiHI MOXYTh 3HaXOJUTHCH 1HIII OCOOM (HE OuIbLIE OJHIET
ocobm). Axmo Kabina posramoBana y CXOBUII, 3HAXOMKEHHS B Hil iHImHX ocib (3a
6axxanHsaM kiieHta) 3ABOPOHEHO. Bukopucranns KaGinu noHaa BU3Haue€HUH Yac Ta
BukopuctanHs KabOinu KiieHToM pa3oM 3 I1HIIMMH 0co0aMu OIUIAYYeThCs 3T1IHO
Tapudis banky.

[Tpu xoxuomy BinBigyBaHHi IBC KiieHT NMOBHHEH 3alMIIUTH CBI MANUC MiJ Yac
npuxony 1 Buxoay 31 Cxosuma IBC y Kaprii nepconansuux nanux mnpo Kiienra.
lopa3y ans oxepxkanns nomycky y Cxosume IBC i 1o opennoBanoro ceiica Kiient
TIOBHHEH MIATBEPIUTH CBOE TPABO HA JIONYCK, HAJABIIM MpPaliBHUKY BaHKy HOKYyMEHT,
10 TIOCBiIuy€ HOro ocoly.

Binkputrs 1 3akpurts Kiientom 3amka ceifidy HOMEpPHHM KJIHOYEM MPOBOAMTHCA
BUKJIIOYHO B IIPUCYTHOCTI BiJINOBIIAJILHOTO MPAlliBHUKA.

[Tepemimenns Kmienra mix CxoBumiem IBC ta KaGiHOIO MpoBOAUTHCS BUKIIOYHO B
HPUCYTHOCTI BIAMOBIJATBHOTO MPAIliBHUKA.

Knienty 3aboponsierbcs BUroToBiSTH 1nyOnikatu Kimiowa Ta  posrosonryBaTé
iHpopMarito, sika cTajga oMy Bimomoro B 3B’s3Ky 3 CeiioM, 30kpema: MpPOIYCKHHIMA
pexxuM banky, nopsinok nocryny o Ceildgy Ta iHITy iHQOpMAIiO, PO3TOJOMIEHHS SKOi
MOXe 3aB/iaTH 30uTKiB baHky.

Kiient BinmkomoBye 3anoissHi baHky 30UTKH B TOBHOMY 00CS31.
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3.
3.1

5.2.

5.3.

Ipununenns aii JloroBopy opeHau iHIUBIAYaIbHOTO OAaHKIBCHKOTO cer(y

OpeHHi BiTHOCUHH MPUITUHSAIOTHCS:

- micis 3aKiH4eHHS TepMiHy JloroBopy opeHIu iHIUBIAyalbHOTO OaHKIBCHKOTO ceiy,
32 yMOBHM BHKOHAHHSI JOTOBIpPHHUX 3000B’s13aHb;

- TIpH po3ipBaHHI JOTOBOpY 3a iHiliatuBor KiieHTa;

- Ha BUMOTrYy baHKy, y BCTAaHOBJICHOMY 3aKOHOZABCTBOM IOPSKY Y BUIAJKaX
BHMAJIKaX, nepeadauenux B [IpaBunax oOciayropyBanHs Hi3nyHUX 0CiO.

Y Bunaaky Brpatu KiienTom opurinagny kjroua Bin ceiidgy

. [Ipu BTpaTi abo MOmKOKEeHH] Kitova Bif ceiidy KimieHT moBHHEH HEraiiHO MOBIIOMHUTH

npo e bank B nmuchbMoBHil hopMi Ta HaMKMCaTH 3asiBY PO BTpaTy Kirova Big IBC .

.IIpu BTpati abo momkomKeHHI KIoua Big celdy, Kimient crutagye mrpad Ta

BiITKOI0OBY€E baHKy BUTpaTH, MOB'sI3aH1 3 BIAKPUTTAM celipy Ta 3aMiHOIO 3aMKa.

KopucryBanus iHauBixyajbHUM 0aHKIBCHKHM ceil(poM TpeTiMu 0codaMu

. KimienTr Moxe Hamatum mnpaBO KOPHCTYBaHHS cedom TpeTiii ocobi Ha miacrasi

JOBIPEHOCTI, fIka MOBMHHA OyTH 3aBipeHa HOTapialbHO YU CKIIaJIeHa 1 3aBipeHa y baHky.
B pasi cmepti KitienTa, o HazaB A0BipeHICTh, BU3HAHHS HOTO HEMi€3JaTHUM, OOMEKEHO
nmie3qaTHUM a0o Oe3BICHO BIJICYTHIM, Jisi JAOBIPEHOCTI MpUMUHSAETHCSA. baHk He Hece
BiJIOBITAJTLHOCTI 3a JOCTYII 10 ceiida yIOBHOBaXKEHOI (IOBipeHOi) ocobu, skmo banky
He Oymo BimomMo mpo cmepTh KiieHTa, BU3HAHHS WOTrO HEII€3MaTHUM, OOMEXKEHO
nie3naTHAM a00 O€3BiCHO BiACYTHIM.

KnienT Mae mpaBo 3ajMIIMTH 3aloOBIT Ha BMICT ceddy, skuil mMae OyTH 3acBigueHUi
HOTapiajabHO. BMmicT ceiidy, Ha SKUil He 3aMMIIEHUH 3aIOBIT, YCIAJAKOBYEThCS 3TiAHO 13
3aKOHOJIABCTBOM Y KpaiHU.
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Jonartox 3

no IlpaBun OGaHKIBCBKOTO OOCITYrOBYBaHHS
¢b13uYHUX 0C10

IIpaBuijia KOPUCTYBAHHA €JIEKTPOHHUMHU IVIATIXKHUMM 3aco0amMu
VISA International Ta MasterCard Worldwide

1. Tepminu Ta ckopoYeHHs

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

ABTOpHM3anisi — Tmpoueaypa OTPUMaHHS JO3BOJy Ha MPOBEACHHS omepamii 3
Bukopuctanasm [1K.

BankomaTt — mporpamMHO — TEXHIYHMH KOMIUIEKC, IO Haga€ MOXIMBICTH JlepkaTernto
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y 3iHCHUTH CaMOOOCITYrOBYBaHHsS 3a OIEpallisiMH
OJIepKaHHS KOIITIB y TOTIBKOBiM (popMi, BHECEHHS iX JJIsl 3apaxyBaHHs Ha BiJIOBiIHI
paxyHKu, oJepkaHHs iH(opmalii [0J0 CTaHy paxyHKIB, a TaKOXX BUKOHATH 1HIII
orepariii 3riJiHo 3 QYHKI[IOHATLHUMHU MOYJTHBOCTSIMH I[bOTO KOMITJICKCY .

Jepxarenb — (izuyHa ocoba, ska Ha 3aKOHMX MHiAcTaBax BukopucroBye IIK s
iHIIITOBaHHS TIepeKa3y KOUITIB 3 BiANOBiIHOrO paxyHKy B banky aGo 3miiicHroe iHIm
oreparliii i3 3acrocyBanHsaM 3a3HaueHoi [1K .

IMnpuHTep —TpUCTpil, MpU3HAYCHUH Ui TIepeHeceHHs penbedHux peksizutie [1K Ha
ciin a1 (GopMyBaHHA JOKYMEHTa 3a OIEpali€lo 13 3aCTOCYBAHHAM EJIEKTPOHHHUX
TUTATIKHKAX 32CO01B.

KaprkoBuii paxynok (maai KP) — motounuii paxyHOk, Ha SKOMY OOJIIKOBYIOTHCS
orepariii 3 BUKOPUCTAHHIM €JICKTPOHHOTO IUIATIXKHOTO 3aco0y, a TAKOXK 1HII omeparrii,
Bu3HaueHi B «llonokeHHI MpO TOPSJIOK eMicii eIeKTPOHHUX IUIATDKHHUX 3aco0iB 1
3/1ACHEHHS omepaliil 3 iX BUKOPUCTAHHSAM», 3aTBEPIPKEHOMY IMOCTaHOBOIO IIpaBiiHHA
Harionansnoro 6anky Big 05.11.2014p. Ne705.

MIIC - wmikHapoaHa I[JiaThkHa cucrema Visa International a6o MasterCard
Worldwide.

IMnaTixkaa kaprka (mani —I1K) — eqekTpoHHMI IATOHKHUE 3aci0 y BUTIISI €MITOBAHOT
B YCTaHOBJEHOMY 3aKOHOJABCTBOM YKpaiHM MOPSAAKY IUIACTMKOBOI YU IHIIOTO BUAY
KapTKH, 10 BUKOPUCTOBYETHCS JJIS 1HILIFOBAaHHS NepeKa3y KOILTIB 3 paXyHKa JIepKaTels
IIK 3 MeTor oOIutaté BapTOCTI TOBapiB 1 MOCIYr, MepepaxyBaHHS KOLITIB 31 CBOIX
paxyHKIB Ha paxyHKH IHIIMX OC10, OTpMMaHHS KOIUTIB y TOTIBKOBIH (opMi B Kacax
0aHkiB Ta 4yepe3 OaHKIBChbKI aBTOMAaTH CaMOOOCIYroByBaHHS (OaHKOMATH), a TaKOX
3/1HCHEHHS HIINX Olepalliif, nepeadadyeHux BIANOBIIHUM JIOTOBOPOM.

POS - tepminan (Ilnatizkuuii TepMiHaJg) — €IEKTPOHHUN NPUCTPiH, MpU3HAYECHUI IS
1HIIFOBaHHS NIepeKa3y 3 paxyHKa, y TOMY YHCJi BUAa4l TOTIBKA, OTPUMaHHSI JJOB1IKOBOI
iHpopMarii 1 APyKyBaHHS TIOKYMEHTa 3a oreparlieto i3 Bukopucranuam [1K.

Cain — nmamepoBWii JOKYMEHT, SKHM MIATBEPIXKYe 3AiMCHEHHA omepamii 3
BukopucTtanHsM [1K 1 MicTuTh Hallp JaHHUX MO0 ITI€T Omepallii Ta PEeKBI3UTH TIATINKHOI
KapTKH,

1.10. CVV2/CVC2 - tpusHaynuii ko nepeBipku pocroBipHocti 1K, 1m0 posramoBanuii Ha

cMy31 178 mianucy (Tpu ocTaHH1 nudpn).

2. 3arajbHi 0JI0KeHHS

2.1.

I1IK Ta ITIH-xouBepT Buumaerbes Jepxkatemo IIK mig po3mucky micist mpen‘siBICHHS
nacropta (abo0 JOKyMeHTa IO MOro 3aMiHIOE) Ta BHECEHHS IUIaTH 3a pIidHEe
oociyropyBanHss KP, Bumyck IIK (y pa3si HeE0OXimHOCTI) Ta BHECEHHS CYMH
HE3HIKYBAJILHOTO 3JMIIKY (y pa3i HEOOX1aHOCTI).
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2.2.

2.3.

2.4.

V ITIH-kouBepti Mmictutbest [TIH— gotupusznaunmii HaOip mudp, SKU BUKOPHUCTOBYETHCS
sk mianuc Jlepxkarens [TK (BUKOpUCTOBYEThCS JUTsl 3/11MICHEHHS orepalliii B 0aHKoMaTax
ta POS - tepminanax). Bci omeparii, 3aiiicHeni 3 3acrocyBanHsM [1IHy, 6e3ymoBHO
Bu3HarOThCs Jepkarenem 1K sk Taki, o HUM 311iHCHEH] Ta OCOOUCTO MiMICAaHI.
Binpasy micins orpumanns IIK, Jlepxarens I[IK moBuHEH mocTaBUTH Ha 3BOPOTHIM
croponi I1K cBiii mignuc ta nepesiputu npauesgatnicts [1K y HaitGmmxaomy 6aHKOMAaTi
banky.

1K 3acTocoByeThCs ISl 3A1MCHEHHS TIATHKHUX OMEpalliid Ta 1Jis orepanii 3 OTpUMaHHS
roriBku. [Ipu npomy IIK mae mpaBo kopucryBatucs numie Jlepxkartens IIK, une i1,
npi3Buine Ta mianuc npocrasineHo Ha IIK, a6o Jlepkatens HemepconigikoBanoi 1K
(Visa Electron Instant Issue).

3. JlepikaTesib eJIeKTPOHHOIO IJIATI?KHOTO 32C00y MOBHHEH:

He noxnagaru no I1K ¢izuyanx 3ycuns (He THYTH i, TOIIO).

He mignaBatu IIK nii enektpomarHiTHuUX BumpomiHioBanb (He Tpumatu [IK mopyu 3
MOOLTBHUMU Tene(oHaMu, MarHiTaMu, MOOYTOBOIO, BiJICO- Ta ay/Ii0- TEXHIKOIO).

He posrosomryBatu HikoMy, B TOMY 4HCII WwieHaMm BiacHoi poaunu, Homep I1K, TTIH Ta
CJIOBO-TIapOJIb.

He 36epiratu IT1IH paszowm 3 I1K, ne 3anucyBatu iioro Ha I1K.

He nepenaBatu [1K y koprucTyBaHHs iHIIUM 0co0aMm.

He xopucryBarucs [1K micns 3akiHueHHs TepMminy i1 aii abo sxmo KP 3akpuro;
JloknazaTti MakCUMaJIbHUX 3YCHIIb 110 30epeskeHHto [1K.

[TigmucyBaTu TUIBKY BIpHO Ta MOBHICTIO CKJIa/I€HI YEKU Ta KBUTAHIIII.

30epirati KBUTaHLIi (YeKH, CIINHK, OPAEPH), IIO MIATBEPIKYIOTH MPOBEACHI Omeparii
[Tpotsrom 180 xaneHmapHUX AHIB 3 MOMEHTY BiJOOpa)KE€HHA iX y MICAYHIN BUIUCII IO
KP.

OmutauyBaTu nocayru banky 3rigHo 3 Tapudamu banky.

[Tosepuytu [IK 1o banky micins 3akiHU€HHS TEPMIHY 11 i BIPOJOBK OJHOTO MICAILIA.

4. Tepwmin aii [1K

4.1.

4.2.

Tepmin naii [IK Bka3zanuit Ha ii auuesiit cropodi. [Ipu npomy I1K nificHa 10 ocTaHHBOTO
JTHSI 3a3HAYEHOT0 Ha Hil MICALS Ta POKY BKIFOUHO.

s nepeBunycky IIK mo 3akiHYeHHIO TepMiHy aii, i fepkaTenab MOBUHEH MOAATH 10
baHky BiANOBIIHY 3a5BY.

5. JlimiTH Ha NpoBe/leHHS onepauii

5.1.

5.2.

5.3.

3 MeTol TMONepeKeHHs MOXIUBOro ImaxpaiictBa i3 3actocyBaHHaM [IK, Bbankom
BCTAHOBJIEHI HACTYINHI CTAaHJAPTHI JIIMITHU Ha IMPOBEIEHHS ONepauiid: MaKCUMalbHHM
JIMIT Ha 3HATTA TOTIBKOBUX KOMITIB 3a 1 100y BcTaHoBieHUil y po3mipi — 500 nomapis
CIIIA (abo exBiBaJIeHT B BaJIOTI KapTKOBOTO paxyHKy 3a Kypcom HBY Ha naty
3MIACHEHHS oOmepallii); MaKCMMaljbHa KUIBKICTH oOmepaiiid 3HATTS TOTIBKH 3a | 100y
BCTAHOBJIFOETHCS Y KUTBKOCTI 3-X OTIeparlii.

Hepxatens 1K Mae mpaBo 3a MUCEMOBOIO 3asBOIO 30UTBIIUTH a00 3MEHIIUTH JTIMITH Ha
MIPOBEICHHS OTepalliif Ha MOCTIHHIN OCHOBI.

Hepxatens 1K mae mpaBo TumyacoBo (10 00.00 roguH MOTOYHOTO AHS) 30UTBIIUTH 200
3MEHIIUTH JIMITH Ha MPOBEJIEHHS omnepauiil 3arenedonysun 1o banky 3a tenedonamuy,
BKazaHuMu y 1.6.1. nux IlpaBun. [Ipu upomy aepxxarens [IK moBuHeH Ha3BaTu HOMeEp
1K ta inenTudikyBatu cede, MpaBUIbHO HA3BABILIK CBOE MPI3BUIIIE, 1M ‘s Ta M0-0aTHKOBI,
Ta O0OB‘S3KOBO CJIOBO-NApOJb, sKe Oyl0 BKa3aHe HUM Yy 3asBi (i3MyHOi ocobu Ha
BinkputTst KP ta Bumyck I1K, a ypasi HeoOXigHOCTI, J01aTKOBI JaHi.
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5.4.Y neskux KpaiHax, II0 MAalOTh YK€ BUCOKHMHM PIBEHb MIaxpaicTBa (AUBUCH TaOIUITIO
HUK4E), aBTOMAaTUYHO baHk He no3Bossie apTopu3aiiito o 1K ta/abo yacTkoBo oOMexye
aBTOpH3alio. Y 3B‘A3Ky 3 1M mpu BUi3al 3a kopaoH Jlepxarenp IIK moBuHeH
MOBIJIOMUTH PO TAaKU{ BHUIAJOK MpariBHUKa baHKy, mogaBIIM BiAMOBiAHY 3asBY Ta/abo
3arenedonyBmm 10 baHky 3a Tenedonamu, BkazaHumu y 1.6.1. mux IlpaBwi, mns
aktuBarii [IK B kpaini nepeGyBanHsI.

Kpaina Bamora Konx Bamotn
Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
Korea, Democratic Rep. of | North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'lvoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986
Russia* Russian Ruble 643
Turkey** Turkish Lira 792
Poland** Zloty 985

* - 0OMEXEeHHS Ha MIPOBEJICHHS Oomeparliii B OaHKoMaTax;

** - 0OMEKEHHS Ha KIJIbKICTh aBTOPU3ALil POTATOM 24 TOAMH.
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6. BJioKkyBaHH# eJIEKTPOHHOIO IVIATIZXKHOTO 32c00y

6.1.

6.2.

6.3.

6.4.

6.5.

ITpu BTpaTi / kpanixmi 1K ii JlepxaTtens noBuHeH HeraiiHo 3a0iokyBatu [1K. s mporo
BiH moBuHeH 3arenedonyBatu 3a HoMmepamu AT «IEPIHNW IHBECTHULIMHWUN
BAHK»:

0-800-50-70-80 (umimomoOoBUiI OE3KOIMITOBHUN BCEYKPAaiHCHKUM, aje HEJAOCTYIMHHUH 3-3a
KOpJIOHY, TeJe(oH);

044-428-61-28/29 (1mimomo6oBuit TenedoH s A3BIHKIB 3-3a KOPAOHY).

[Tpu ubomy nepskarens 1K moBuneH ineHTH(diKyBaTH cebe, MPaBUIbHO HA3BABIIU CBOE
Npi3BHILE, iM S Ta MO-0aTHKOBI, Ta 0O0B SI3KOBO CIOBO-TIAPOJIb, SIKE OYJIO BKa3aHEe HUM Y
3asBi ¢iznuHoi ocodu Ha BiakpuTTs KP Ta Bumyck 11K, a y pa3i HeoOXiaHOCTI, 101aTKOBI
JaHi.

Hani mpo Bci 3aryOisieHi Tta/a6o BukpazaeHi [IK BHOCATbCA 10 €IEKTPOHHOTO CTOI -
cnucky. B npomy pasi ABropusais no 1K Oyne 6:10xoBaHa.

3rigHo 3 mpaBWiIaMd Ta HOpMaTuBHUMHU aokymMeHTamu MIIC neski omepamii mo IIK
MOXXYTh OyTH 31iiicCHeHi 0e3 aBTopu3arii. Jyis OlokyBaHHS Takux onepamii [epxarens
Mae€ mpaBo mojatu 3asBy o0 3aneceHHs [IK g0 manepoBoro cron—cnucky B perioHi, B
SKOMY MOJKJIUBE HECaHKIIIOHOBaHE BUKOpHCTaHHs Takoi [IK. ¥V mporuie:xxHoMy BHMAIKY
baHk He Hece BIANMOBITATBHOCTI 3a 3[[ICHeHHS TakuXx omneparlii o [1K.

Oco0a, mo 3naima [1K, npo siky 3asBieHO K BKpaJeHy 4M 3ary0jieHy, Ma€ HEraiHo
MOB1IOMUTH Tpo 11e baHk.

3amina 3abnokoBanoi [1K 3xilicHIO€ThCst BaHKOM 32 THCEMOBOXO 3asBOIO 11 gepxkarens. 3a
nepepunyck [IK 3 mpuumnum ii BukpazeHHs abo BTpatu Ta OnokyBaHHS Takoi [IK
cTryeThes miarta 3rigao Tapudis banky, sKi I1iI0Th HA MOMEHT CTATHEHHSI.

7. OTpuMaHHSI FOTiBKH 32 J0IIOMOI010 0aHKOMATY

7.1.

7.2.

7.3.

7.4.

7.5.

Koxxen OaHkoMmar iAeHTU(IKYETbCS IO TNPUHAJISKHOCTI A0 baHKy 3a J0moMororo
jorotuny (HaliMeHyBaHHs) baHky, HaHeceHOMY Ha OaHkoMmart. J[Jsl OTpUMAaHHS TOTIBKU
3a omoMororo 6ankomary (ATM) HeoOxiaHO:

[lepekoHatucs B ToMy, 1110 OaHKOMAT Ipaloe. Y BHUMAJKY, AKIIO OaHKOMAaT HE IMpallloe,
Ha eKpaHi 3 ABUThCA MOBIIOMIIEHHS: «0aHKOMAaT TUMYacoBo He mpatroe», «KOFF LINE» -
a00 K eKkpaH He OyJie «CBITUTHUCS) B3arali.

Bcerasuru 1K B npuiimau 6aHKOMaTy MarHiTHOIO CTPIYKOO TOHU3Y, Iipu 1ibomy 11K Oyne
npuiiHATa 70 ompaitoBaHHs. Ha ekpani 3'dIBUThCA TOBIIOMJICHHS, SIKE€ JO3BOJIHUTH
BUOpaTH MOBY crijKyBaHHA. [1InsX0M HaTHCKaHHS HA KHOMKH, SIKi 3HaXOASAThCS MOPYY 3
BIJIMOBIAHUM HAJIIIMCOM, OOpaTH MOBY CIIUJIKYBaHHS, IIPU 1IbOMY Ha €KpaHl 3'SBUTHCS
noBizmomireHHs: «Beemits ITIH».

[Ticns wabopy cBoro ocobucroro IIIHy Ha kmaBiaTypi, HAaTUCHYTH KHOIIKY, fKa
3HAXOAUTHCS TOPYY 3 TOBITOMJICHHSM Ha ekpaHi «l[licias BBEeIEHHS HATHCHITH IIIO
KJIaBilly», IPH LIbOMY Ha €KpaHi 3'SBUTHCS MEHIO, 1110 JO3BOJIUTH BUOPATH ONeEpallito, Ky
JI03BOJIEHO 31iMcHUTH 3a fJonomororo [IK: orpumaHHs rOTIBKH; 3aJUIIOK HA KAPTKOBOMY
paxyHKY; 1HIII omnepartii, TOIIO.

[Ticns BuGopy omepanii «OTpuUMaHHS TOTIBKM» Ta  HAaTHCKaHHS KHOIIKM, sKa
po3TalioBaHa HaBOPOTH Haanucy «Bupada roTiBKu», Ha €KpaHi 3'SBIATHCS BapiaHTH
CyM, sKi Moxe oTpumaru nepxkarenb [IK, a Takoxk ommis «HIIa cymay; Micis
HATUCKaHHS KHOIKM, sIKa pO3TallloBaHa HABIPOTU Oa)kaHOi CyMH, B OTBOPI AJIs BHAAYl
TOTIBKM 3'IBUThCS Oa’kaHa cyMa Ta B 1HIIOMY OTBOPI 4ek. [Ipu HaTHCKaHHI KHOMNKH, 110
po3TalloBaHa HABMNPOTH HAIMKNCY «IHIIA CyMa», Ha €KpaHl 3'SBUTbCA DSNOK, SKHUH
JTI03BOJIUTH CAMOCTIHO, 3a JOTIOMOTOI0 KJIaBlaTypH, BBECTH OakaHy cyMmy (He Oinbiie 20
KYIIOp MakCUMaJbHOTO HOMiHaIy); moTpiOHo 3abpatu rpoiui i [1K, sxi BugaB 6aHKOMAT.
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7.6.

8.1.

8.2.

8.3.

8.4.

9.1

9.2.

9.3.

9.4.

9.5.

[Ticns BuOOpy omepaiii «3aNHIIIOK HA PaXyHKY» Ta HaTUCKaHHS KHOIIKH, PO3TallIOBaHOT
HAIIPOTH HAAMHCY «3alUIIOK HAa PaxyHKy», OaHKOMAT BUAA€ 4eK, e Oyae BKazaHUM
3auIIoK Ha paxyHky Kiienra. 3'sBuThCs noBigomiieHHs: «Uu Oakaere 3M1HCHUTH 1HITY
omeparito?», HeoOXiTHO BUOpATH BIAMOBITHUA HAAMKHC, B 3aJICKHOCTI BiJ OakaHHS
npoBeneHHs nepxkarenem [1K HactymHoT onepartii.

Po3paxyHok 3 BHKOPHCTAHHSIM €JIEKTPOHHOIO ILUIATI)KHOrO 3aco0y 3a TOBapu Ta
nocayru 4epe3 POS tepminai.

[IK MokHa po3paxyBaTucCs 3a TOBapu Ta TMOCIYTM B TOPriBeJIbHUX Ta CEPBICHUX
HiANPHEMCTBAX yChOTO CBITy. BKa3iBKo Ha Te, 10 MiANPHEMCTBO NpUHMAE 10 OTUIATH
I1K, € HasBHICTH BIAMOBIIHKX JIOTOTHITIB HAa BXIJIHUX JBEPSX, BITPHHAX TOPTOBUX TOYOK
TOIIIO.

[Tpu po3paxynky I1K 3a ToBapu Ta mociyru, HeE0OXiIHO MEPEBIPUTH CyMy, YeK abo ciim,
SKUI HaJaeThCs, Ta mmigmucatu ioro. lled mianmuc MOBUHEH BIiJIOBIIATH TOMY, IO
3naxonuthes Ha [IK. ¥V pasi BBegenns [1IHy nns minTBepmkeHHs omeparii, mianuc Ha
YeKy He € 00OBS3KOBUM.

Beenennsim [1IHy Ta/abo mimnucanusm ueky aepxkatens 1K miaTBepmxye TOYHICTH
pPaxyHKy 1 MpaBUJIBHICTh BKAa3aHOI CyMH 1 BIAMOBITHUX 3000B’s13aHb, a TAKOXK B IIEH ke
4ac Ja€ PO3MOPSDKEHHS Ha CIUIATy PaXyHKY B cUCTeMi BaHKy Ha KOPUCTh OTpHUMYyBada
nepexas3y/miaTexy.

[Tix wac mpoBeneHHs pO3paxyHKIB 3aBkau morpiono tpumaru [IK y momi 30py mms
KOHTPOJTIO 32 JAiSIMH MPOJaBIls a00 Kacupa TOProBebHOTO 3aKIady.

Po3paxyHOK 3 BHKOPHCTAHHSIM €JIEKTPOHHOIO ILIATiZKHOIO 3aco0y 3a ToBapW Ta
nocayru y Mepe:xi Intepuer

IIK MoxHa po3paxyBaTHCs 3a TOBapM Ta IOCIYTM B Mepexi IHTepHeT Ha caiiti
TOPriBEIbHUX Ta CEPBICHUX MIJIPUEMCTB YChOro CBITY. Bkas3iBko Ha Te, MIO
nianpueMcTBO mpuiiMae 1o ortatu 11K, € HasgBHICTH HA cailTi BiAMOBIAHUX JIOTOTHITIB
MIIC Tta namwmciB. [ns iHiniroBaHHs omeparnii notpioHo BBectn Homep I[IK, mary
3akindeHHst Tepminy aii [IK, koau 3axucty CVV2/CVC2 ta y aedkux Bumaakax Im’s,
[Tpi3BuIe.

[TorpiOHO OyTH yBaXXHMMHM TNpH 3IIHCHEHH1 Omepaliil Ta MpoBEIEHHS PO3pPaxyHKIB y
Mepexki [HTepHeT Ta BUKOPHCTOBYBATH 3aXHMIIEHMH MPOTOKOJN mepedadl AaHux https://.
He pexoMmeHayeTbCs MPOBOIUTH PO3PAXYHKH, SKIIO HA CAWTI BUKOPUCTOBYETHCS 1HILIUI
MIPOTOKOJ Tepeadl JaHuX, BIAMIHHUHN BiJl TPOTOKOMY https://.

He cnin BBogutu naui I[IK (Homep 1K, naty 3akinuenns tepminy aii 11K, koau 3axucty
CVV2/CVC2) na web-caiiTax, sIKI HNPONOHYIOTh Y4acThb Yy PI3SHOMAaHITHUX aKIisX 3
MOJAJIBIIOK BUILIATOI0 OOHycHOi BuHaropoau Ha IIK, a Takox Ha IHIIMX MiO3PLIMX
caiftax. Taki caifTu cnemianbHO CTBOpEH1 Al He3aKOHHOro 306opy peksizutiB IIK 3
METOIO 1X MOJAJIBIIOTO IaXpaiicbKOro BUKOPUCTAHHS.

He cnix moBimomusitu ocoducti aani (I11B, anpecy, macnopthi mani, Homep I1K, ITIH)
ocobam, saki  TenedoHYOTh ab0  HAJCHIAIOTH  EINEKTPOHHI  MOBIAOMJICHHS,
NpEJCTaBISIIOTECS  cniBpoOiTHUKaMu  banky abo MIIC 1 mnpocath mMOBIIOMUTH
nepcoHanbHy iH(QopMamito HIOMTO JAJS TPOBEACHHS Tpolecy ifAeHTudiKarii,
nigTBepkeHHss HasgBHocTi IIK Ha pykax, uisi 3apaxyBaHHS KOLITIB Ha KapTKOBHM
paxyHOK TolIo. B Takux Bumaakax HEOOXiHO 3BepHYTHCH 10 baHKy A miATBEpIKEHHS
TOTO, 110 A3BIHOK a00 MOBIAOMIIEHHS A1MCHO iHilifoBaB baHK.

[Tpu BUKOpUCTaHHI KapTKH JUIsl OIUIATH TOBapiB Ta IMOCIYT B Mepexi [HTepHeT HeoOX11HO
MIIKIIIOYATH 10 KapTKu nociyry 3D Secure, miist 3a06e3medeHHs J01aTKOBOTO 3aXUCTY Bij
MIaXpaiiChbKUX OTepaLii.
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10. IIpaBuiaa mporpaMM rapaHTOBAHOIO pe3ePBYBAHHSI HOMepiB B TroTeJsiX 3rigHO

10.2.

10.3.

10.4.

10.5.

10.6.

NpaBUJI IJIATIKHUX CHCTEM
10.1.

VY mporpami rapaHTOBAaHOTO pe3epPBYBAaHHS HOMEPIB B TOTENAX MPUHMAIOTh y4acTb BCi
roreni, ki npuitmaroth 10 omtatu IIK Visa ta/abo MasterCard.

[Ilo6 3ape3epByBaTH HOMEp B TOTENi, HEOOXIMHO MOA3BOHUTH (HamicmaTh (akc,
€JICKTPOHHE IOBIJIOMJICHHS) B TroTelb Ta BKazaTu Taki nmani: [L.Lb. mepxarens IIK;
Homep IIK; mary 3akinuenus tepminy aii [1K; ommcanus rorenpHOro HOMepa (Kiac,
BapTICTh, TOIIO); AATy Ta NPUOJU3HUK Yac MPHUi3ay Ta Big i311y.

Ha rtakuit 3anuT rorens 3000B’s3aHUI MOBITOMUTH HOMEp 3aMoBIeHHA (confirmation
code), sxkuii € OQIUIMHUM MATBEP/DKEHHAM TOTO, IO HOMEpP 3ape3epBOBaHUM.
Hepxatens [1IK Mae mpaBo BUMaratu oTpuMaHHS MUCHbMOBOTO TiATBEPIKECHHS.

baxxaHo ni3HaTHCA, IPOTATOM SIKOTO CTPOKY A0 OOYMOBJICHOT JaTH MOCEJICHHS B TOTEINb
€ MOXJIMBUM aHyJI0BaTH OpoHIo Ha HOMep. Lleil cTpok, sik mpaBuIilo, He MepeBHILye 72
TOJTUHHU.

Sxm0 € HEMOXJIMBUM TpHUixXaTH B OOYMOBIIEHY JaTy, HEOOXiIHO OOOB’S3KOBO
CKacyBaTH OpOHIO, TOOTO MOBIJOMUTH MPO 1€ TOTEIbh B CTPOKU, BCTAHOBJICHI rOTENeEM, 1
000B’SI3KOBO OTpUMATH HOMEpP CKacyBaHHs 3amoBlieHHs (cancellation code), sxuit
HeoOX1/IHO 30epiraTy Ha BUIAJ0K BUHUKHEHHS CIIPHOTO MUTaHHS.

Sxmio He BiIOyBa€eThCs 3acelieHHs B 0OYMOBJICHY JaTy B 3ape3epBOBAaHUN HOMEp 1 HE
CKaCOBY€TBCS MPHU LIbOMY OpOHb, TOTENb 30epirae HOro BUILHUM MPOTATOM OJHIET 100U
3 O0OyMOBICHOTO 4Yacy 3acelicHHS Ha BUMNAJAOK BUHUKHEHHS HemependadyBaHoOl
3aTPUMKU B J10po3i. SIKIIO mpoTsaroM oaHiel 106U 3 0O0yMOBIEHOTO 4acy 3acelieHHs
3ape3epBOBaHUI HOMEp HE OyB 3aceeHHi, rOTelh Ma€ IPABO OTPUMATH OIUIATY CBOIX
MOCIYT y CyMi BapTOCTi MPOKUBAHHSA OJIHI€T HOU1 B TOTEII.

11. Iopsaaok cnJjiaTu NOCJaYr roreiro 3 Bukopucranusam IK

11.1.

11.2.

11.3.

11.4.

11.5.

[To mpuOyTTi 10 TOTENI0 MOXXE BUHUKHYTH HEOOXinHICTh Yy mpen’sBiaeHHl [IK
aJIMIHICTPAaTOPy YM IHIIOMY YHOBHOB@)X€HOMY MpALlIBHUKY TOTENIO JUISl MPOBEICHHS
HonepeaHbOi aBTopu3alii. ABTOpU3allisl NMPOBOJUTHCS Ha MPUOIU3HO PpO3paxoBaHy
CyMy BapTOCTI MOCIYr TOTENI0, BUXOASYM 3 pO3IIHOK TroTemo. B pesynbrati
poBeJeHOi aBTopU3allii BiAOyBaeThcst O10KyBaHHA 1i€i cymu Ha KP (3anumok nmo KP
3MEHUIYEThCS Ha BIANOBIAHY cyMmy). B nbomy Bumnanky baHk pekomeHaye aepskaTento
1K 3a3nmanerigs noxdaTtu npo nonoBHeHHs: KP Ha cymy monepeanpoi aBTopu3aitii.

[Ipu Bui3ni 3 roremo HeoOximHO mnpexa’sButh IIK aaMiHicTpaTOopy YM IHIIOMY
YIIOBHOBAXEHOMY TPAIliBHUKY TOTENIO JUISl IIPOBEJICHHSI OCTATOYHOTO PO3paxyHKy. [Ipu
IbOMY HEOOXiZHO OOOB‘S3KOBO HAarajaTH BIAMNOBIAHOMY HpALIBHUKY TOTENIO0, IO
aBTopuzauis no [IK Bxke mpoBoauiach, Ta MONEpeHLO po3paxoBaHa CyMa BapTOCTI
MOCIIYT TOTEII0 BXKE 3a0JI0KOBaHA.

BiamoBigauii pariBHUK TOTETO 30008’ A3aHUN HAIATH CIII (KBUTAHIIIO) IS MIAMHCY,
110 MiITBEP/PKYE BIPHICTh BAPTOCTI MOCIYT TOTEITIO.

VY BuUMajKy, SKIIO OCTaTOYHO PO3paxOBaHa cyMa BapTOCTI MOCIYT TOTEN0 BUSBUIIACS
O17TpIIIOI0, HIXK 3a0J0KOBaHa MONEPEIHbO PO3paxOBaHA CyMma, Ha PI3HUII0 MK HUMHU
MOYKE ITPOBOJIUTHCS JTOJIATKOBA aBTOPH3AILisl.

SIkmo BHUHUKIA 3a0OproBaHICTh IEpe] ToTeleM, KapTKOBUH paxyHOK Oyne
neOeTyBaTHCs Ha BIAMOBIIHI CYMH TICIIS BUi31Y 3 TOTEIIO.

12. KopucryBanus nociayrorw GSM-banking

12.1.

3anuT npo 3anumok komris mo KP.
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st orpumannst iHpopmarrii ipo ctan KP Ha MoOinmbHMIA TenedoH HeoOX1THO BiAIPaBUTH
SMS-TIOBiIOMJIGHHS 3 TEKCTOM, II[0 MICTUTh JIUIIEC KOA AOCTYNY Ha KOPOTKHI HOMEp:
4682.
Kon noctyny BimoOpaxaerscsi B SMS-moBitomiieHHsIX, siki orpumye epxkarens [IK mpu
nigkiodeHHi A0 nociayru GSM-banking a6o nipu 3xiticHeni onepaiii mo KP (ITpuknaan
takux nosimomienb: «FUIB  ACCOUNT CODE XXXXX HAS BEEN
SUCCESSFULLY CONNECTED TO FUIB GSM SERVICE» a6o «2010/06/15
09:01:35 POPOLNENIE SCHETA 200000.00 UAH. BALANS 283042.00 UAH.
OTPRAV SMS XXXXX NA Ne4682 UZNAY BALANS. (TEL.PINBANK 0800507080;
+380444286128)»).
VY BianoBiae, npubau3HO Yepe3 1-3 xBwimHH, puiige SMS-1IOBIIOMICHHS, 110 MICTHUTh
iH(pOopMaio mpo 3anmok KomTiB o KP.
Ipuxaan Bignosimi:
2010/06/15 09:01:37 BALANS 170000.00 UAH. (TEL.PINBANK 08005070800;
+380444286128) ne:
1) 2010/06/15 09:01:37 — nara i yac, Ha KUK HAJAETHCSA aKTyalbHa iH(OpMAIlsS PO
3anuiok komris o KP;
2) *BALANCE 170000.00 UAH — cyma IOCTYITHOTO 3QJIMIIKY Y BAITIOTI PaXyHKY.

12.2. TloBimomiieHHS Tpo 31iKcHEHI onepartii 3 Bukopuctanasam I1K mo KP
[Tpu 3xiticHeHHi Oynb-skux onepaiiii mo KP mpubnuzno yepe3 1-3 XBWIMHU, HATXOIUTh
SMS-nioBinoMIIEHHS, 110 MICTUTH 1H(OpPMALIiIO PO 3AICHEHY OMepallilo Ta MPO 3aIUIIOK
komtiB Ha KP y popmari:
2010/06/15 09:01:36 KARTA No*1234 VYDACHA NALICHNYH 111342.00 UAH
ATMB BUDINOK IGRASHOK VIDIL POSUDU KYIV UA. BALANS 170000.00
UAH. (TEL.PINBANK +380444286128)
ne:
1) 2010/06/15 09:01:36 — mata i yac POBEACHHS OIepallii;
2) KARTA Ne*1234 — octanHi yotupu undpu Homepa [1K, 3 Bukopucranusm skoi Oyna
3/1iliCHEeHa oreparlis;
3) VYDACHA NALICHNYH — Bua onepariii 3aificieHoi 3 Bukopuctansm [1K;
4) 111342.00 UAH — cyma Ta BasroTa omepailii 3/ilicHeHoi 3 Bukopuctanusam [1K;
5) ATMB BUDINOK IGRASHOK VIDIL POSUDU KYIV UA. — na3Ba TepmiHany B
SKOMY 3/1IICHeHa omepartis;
6) BALANS 170000.00 UAH. — cyMa AOCTYIHOTO 3ajMIIKy y BalOTI KapTKOBOT'O

pPaxyHKYy.

IIpuxknag orpumannss SMS-noBioMiIeHHsl 10 omepauii oNJATH TOBApiB/MOCIYr B
€Bpo 32 kopaoHoM 3a gonomoromo IIK, no KP B rpuBHsix.
[Ticnss mpoBeneHHs ormeparii, npuOmMM3HO dYepe3 1-3 xBwimHH, Hamxoautb SMS-
MOBIIOMJICHHSI, IO MICTUTh HACTYIHY 1HGOpMAITitO:
2010/06/20 10:00:00 KARTA Ne*1234 POKUPKA 1342.00 EUR DAVIDOFF M.C.
A9MONTE CARL FR BALANS 17430.92 UAH. (TEL.PINBANK +380444286128)
UYepes nexinpka qHIB npuiiae SMS-1OB1IOMIIEHHS, 1110 MICTUTh HACTYIHY 1H(POPMAIIIFO:
2010/06/25 11:01:35 SPISANIE SO SCHETA (POPOLNENIE SCHETA) 12.45 UAH.
BALANS 17418.47 UAH. OTPRAV SMS 112233 NA Ne4116 UZNAY BALANS.
(TEL.PINBANK 0800507080; +380444286128)
Ile noBiOMIIEHHS O3Hayae, M0 B J€Hb KIHLEBOIO po3paxyHKy omnepauii mo KP
Hepxarens IIK, y 3B’sa3ky 3 pisHuueo Mk kypcom MIIC Ta xomepuiiiHuM Kypcom
baHky Ha IeHb po3paxyHKYy, criucaHa cyma 12.45 rpuBeHsb.

13. Inui 1oaaTKOBI MOCAYTH
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Otpumannsa iHGopMmarii mpo 3anumiok KomTiB Ha cBoemy KP 3a momomororo POS-
TepMiHally B Kacax 0aHKy Ta OaHkiB-mapTHepiB [IYMB.

MutteBe nonoBHeHHs KP 3a nonmomororo POS-tepminany banky B BaJIOTI paxyHKY.
MurtteBe nonoBHeHHs KP 3a momomororo Gankomaty baHKy TifbKH B BalllOTI PaxyHKY
TPUBHSL.

Minisunucka o KP 3a nornmomororo 6ankomariB banky ta 6ankiB-mapTHEpiB.

ITepekasu 3 ogroro KP Ha iHmmMit 3a qomoMororo 6aHKOMary.

ABTOMAaTH4YHI PETYJSIpHI IUIATEXI, B SKUX HE 3MIHIOETbCA CyMa IUIATeXy Ta iHIII
PEKBI3HUTH.

14. TloBepHennsi bankom 3arpumanux 6ankomartom IK

141

14.2.

14.3.

. I[IK moxe OyTu BuiydyeHa OaHKOMATOM SIKIIO TPH pa3H IMOCIHiJIb BBEICHO HEBIpHUI
I1IH (He3amexxHO BiA Micus BBOAY), IpH 3akiHueHHI Tepminy aii 1K, B pesynbTaTi
MOLIKOJKEHHS TUIATKHOT KApTKH, IEPEBUIIICHHS JIIMITY OYiKyBaHHS OaHKOMATY.

SAxmo Oankomar BuiyuuB [IK HeoOximHO 3B‘A3aTHCh 3 OOCIYTOBYIOUMM JIaHUN
O0ankomar banHkom-ekBaiipoM 3a TenedoHaMH, sSKi BKasaHi Ha OaHkomari. Ko
MPOTATOM TpbOX OaHKIBCHKMX AHIB HE BiOynocs 3BepHeHHsS 10 banky-ekBaiipy, [1K
MOBEPTAETHCS 10 baHKy MOIITOO B MOpi3aHOMY CTaHi.

bank noseprae I1K ioro mepkarenro micis TOro, sk mpaniBHUK baHky ineHTH(IKyBaB
JepIKaTeIIs 10 MPeJ IBICHOMY TactopTy (abo 1HIIOMY JOKYMEHTY, 10 HOTo 3aMIHIOE).

15. banku-napTHepu (0aHkM, 110 BXOAATH 10 00€1HAHOI Mepexi 6ankoMaTiB «Pazgiyc»)

151

. Jns 3pyunocti xopuctyBanss [IK bank mpoBoauTs 00'enHaHHs cBO€i GaHKOMATHOT
Mepexi 3 IHIMMHA OaHKaMH, 1[0 MAalTh PO3TalTy)XKEHYy Mepexy OankoMaTiB. BHacimimok
BOTO € MOXJIUBICTh OTPUMYBATH TOTIBKY 3 BukopuctanHsMm [IK MixHapogHux
miaThkHUX cucteM Visa International ta MasterCard WorldWide y Bcix perionax
VYkpainu 3a niIbroBUMH Tapudamu.

Ilepenik 6ankiB-nmapTHepiB Mepexi «Pagiyc» y 6aHkomaTax sIKMX 3HATTH KOIUTIB
BiI0yBa€ThCA 3 MiHIMATBHOIO KOMICi€I0:

AT "IIYMB", AT "AJIbTBAHK", AT "BAHK'TPAHT", AT "METABAHK", AT
"MICTOBAHK", AT "MOTOPBAHK", AT "IIOJITABA-BAHK", AT «Ab
«PAJABAHK», AT «BAHK3/4», AT «KB «3EMEJIbHUMKAIIITAJI», AT «TEPILINI
[HBECTULIIMHUIN BAHK» AT «OHEKCBAHK», BAHK "[IOPTAJI", IIAO
«EBPOITPOMBAHK», TIAT "MTBBAHK", TIAT AKB "JIbBIB", IIyAT «Kb
«AKOPJIBAHK».

'YBara, cnmucok OaHKIB — MapTHepiB MoOXKe 3MiHIOBAaTHCb, 3 aKTyaJIbHOI0
iHpopMmani€elo 3aB:KIM MOXHA O3HaAHMHMTHCHL Ha odiunilinomy caiiti banky
https://www.pinbank.ua.
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