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[anuii «3BiT KepiBHMUTBa (3BT Npo ynpasniHHs) AT «MEPLUWMA IHBECTULIIAHWIA BAHK» 3a
2019 pik» cknageHMin Ta HaZaeTbCA BIAMNOBIAHO A0 BMMOr 3akoHy YkpaiHu «[po WiHHi nanepu
Ta (QOHAOBMIA PUHOK», 3aKoHy YkpaiHu «Mpo (iHaHCOBI MOCNYrU Ta AepXKaBHE perynioBaHHS
PUHKIB  hiHaHCOBMIA mocnyr», «IHCTPYKUii Npo MOpsSAOK CKNafaHHs Ta  OnpUOAHEHHS
(hiHaHCOBOI 3BITHOCTI 6aHKiB YKpaiHu», 3aTBepaKeHoi nocTaHoBow [MpasniHHs HauioHanbHoro
6aHKky Ykpaiinm N2373 Big 24.10.2011p.

1. I®OPMALIA NMPO BAHK

1.1. Onuc pisnbHOCTI BaHKy

AT «MEPLUMIA THBECTULITMHWIA BAHK> (KuiB) € yHiBEpCanbHOK diHaHCOBOIO YCTaHOBOIO.
OCHOBHWM BUAOM AisiNbHOCTI BaHKy € HagaHHs 6aHKIBCbKUX MOCNYT IOPUANHHUM Ta i3NYHKUM
ocobaM. baHK MpuiMae BKNaan HaceNeHHs, HaAae KpeanT Ta 34INCHIOE NepeKasi rpoLLOBUX
KOLUTIB Ha TepuTOpii YKpaiHu i 3a ii MexaMu, MpoBOAUTb BaNOTHO - 0BMiHHI onepalii, a Takox
Hafae iHLWi 6aHKIBCbKI MOCTYrM IOPUAVYHUM Ta (i3nYHUM ocobam.

BaHKk Mae 6inbl [k 22-pivHKi focBia Po60TU Ha BaHKIBCbKOMY PUHKY.

MoBHe  odiuiliHe  HalMeHyBaHHs  Banky:  AKUIOHEPHE — TOBAPWCTBO  «MEPLLWIA
IHBECTUUIAHUIA BAHK»

CiopoueHe odiLjiiiHe HaliMeHyBaHHs Banky: AT «MEPLUMIA THBECTULIIAHUIA BAHK»
KOpuandHa agpeca: 01135, M. Kuis, rinowa Mepemoru, 1

MowTosa agpeca: nnowa Mepemoru, 1, M. Kuig, 01135

M®O 300506 Koa €APIOY 26410155

KopecnoHaeHTcbkuiA paxyHok B HBY UA813000010000032009109801026

TenedoH rapsiyoi ninii: 0 800 50 70 80

CboroaHi Mepexa AT «MEPLUMA IHBECTULIMHWA BAHK» Hapaxosye 34 sigaineHns B 11
perioHax YkpaiHu Ta MicTi Kuegi.

Feorpadis nokpuTTs TepuTopii Ykpainm
mepexelo Biagineno AT «MEPLUMUA IHBECTULIMHAW BAHK>»
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AT «MEPLUUIA THBECTULINHWIA BAHK» € uneHoM abo yyacHWkoM GaraTbox hiHaHCOBMX
YCTaHOB Ta OpraHizaLlii.
diHaHCcOBiI opraHi3auii:
o ®OoHA rapaHTyBaHHs BKnagie isnyHnx ocib,
o [IpAT «[leplie BceykpaiHCcbke 60po KPeAUTHMX iCTopi»
MnaTiXHi cucremn:
o MasterCard International Incorporated,
o Visa International Service Association,
e HauioHanbHa cucTemMa MacoBmx enekTpoHHUX nnatexis (HCMEM),
SW.LET.;
Western Union Financial Services Inc.,
Money Gram Payment Systems, Inc.,
MnaTixHa cuctema Welsend,
e HauioHanbHa nnaTiXkHa cuctema «lpocTip»
Acouiauii:
e Acouiauis yKpaiHCbKUX 6aHKiB,
e YKpaiHCbka MixbaHKiBCbKa Acouialis YneHis nnaTiKHMX cuctem «<EMA»

1.2, CrpaTeriyuHa MeTa

Crpareriuda Meta baHky - ByTV cydacHVM i eeKTUBHMM GaHKOM, LLUISIXOM BrpoBaKeHHS
NPOBIAHUX 6aHKIBCbKMX TEXHOMOrN Ta MPOAYKTIB SK OCHOBM MiABMLUEHHST onepawinHoi
eheKTMBHOCTI Ta 3abe3neyeHHsl 3BaXXeHOro i CTIMKOro 3pocTaHHs baHKy Yy [OBrocTpoKoBii
NepcrnexkTuBI.

1.3. CrpykTypa kanitany baHky
BaHK ynpaBnsie CTPYKTYpPOlO CBOro Kanitany i KOpWrye MOro npyu 3miHax e€KOHOMIYHMX YMOB i
XapaKTEPUCTUK PU3MKIB 3AiINCHIOBaHMX ornepaLlii.

OcHoBHa MeTa ynpaBniHHs KanitanoM Ans baHky nonsrae B 3abesneyeHHi A0TpUMaHHA baHkom
30BHILLHIX BUMOr MO BIAHOLIEHHIO A0 KaniTtany i NigTpMMK1M HOPMaTWBiB AOCTaTHOCTI KaniTany Ha
piBHI, WO HeobXiaHWI ANns NpoBeAeHHs! AisNbHOCTI Ta 36inblUeHHs akLioHepHOi BaPTOCTI.

BaHK 3AiMCHIOE KOHTPONb 3a SAKICTIO Ta AocTaTHICTiO Kanitany. MpoTsaroM 2019 poky BaHk He
ropylwysas HopmaTtuem Kanitany. CraHom Ha 31 rpyaHa 2019 i 2018 pokiB KoedilieHT
a[eKBaTHOCTI perynaTMBHOrO Kanitany (3 BpaxyBaHHAM KOPWIyOYMX MPOBO/OK) CTaHOBWB
64,05% i 42,82% BignoeiaHo. 3rigHo 3 BuMoramu HauioHanbHOro GaHky YkpaiHn KoediuieHT
A[1IEKBATHOCTI perynsiTMBHOro Kanitany nosuHeH ctaHosutu 10%.

CTpyKTypa perynsiTMBHOro Kanitanay baHky (Tnc. rpH.)
Ha3sa craTTi 2019 pik 2018 pik
OcHoBHMI Kanitan (kanitan 1-ro piBHA) 288 097 228 665
DaKTUYHO CriNlaYeHnin 3apeecTpoBaHnii CTaTyTHUN
Kanitan 285 200 230 000
EMicCiiHi pi3HWMUi 17 924 17 924
3aranbHi pe3epsu Ta pe3epsBHi (hoHan 9 296 6 306
3MeHLLIEeHHS OCHOBHOrO Kanitany (HematepiasbHi aKkTuey,
36UTKM MUHYJIMX Ta MOTOYHOIO POKIB) (24 323) (25 565)
OopatkoBuii kKanitan (kanitas 2-ro piBHs) 96 562 97 102
Cy6opavHoBaHuiA 6opr 40 000 40 000
Pe3ynbTaT NOTOYHOrO Ta MUHYJIOrO POKIB 56 580 59 795
HeoTpvMaHi HapaxoBaHi 4OX04M (18) (2 693)
Ycboro gezmn'um-loro Kaniranx 384 659 325 767
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CraTyTHu KaniTan baHky chopMOBaHO rpoLLIOBUMM KOLITaMK akLioHepiB.
AunHamika dopmyBaHHa CTaTyTHOro Kanitany HaBedeHa HuKYe:

Pik peecrpauii 3MiH A0 cTaTyTy Po3Mip cTaTyTHOro Kanitany, TMC. IpH.
1997 2 210,00
1998 3 159,00
1999 15 900,00
2002 28 613,00
2004 68 613,00
2006 149 999,00
2008 200 000,00
2010 230 000,00
2019 285 200,00

1.4.0praHi3auiiHa CTpyKTypa
OpraHizauiiiHa cTpykTypa baHky BianoBigae posmipy, 0co6AMBOCTSM AisinbHOCTI  BaHky,
xapakTepy i o6csram 3giicHIOBaHUX oriepaLii, npodinio pusuky bBaHky.

[itoya opraHizauiHa CTpyKTypa po3MmilleHa Ha canTi baHky.

OpraHizauiitHa cTpykTypa BaHky nepenbavae YiTKWMA, Y3roMKeHWW, BUKOHYBAHWWA PO3MOAin
060B'A3KIB | NOBHOBaXXeHb. Takuii po3noain yknoyae B cebe Takox 060B'A3KK | NOBHOBaXEHHS
Harnsinosoi paaw, MNpasniHHS baHKy, Niapo3A4iniB KOHTPOO.

Minpospinu koHTponto baHky (CBA, cnyxb6a KoMMnaeHcy, AenapTaMeHT pUsKKIB) He3anexHi Ta
MaloTb [l0CTaTHbO JIIOACBKMX | (hiHaHCOBMX pecypciB Ansi e(eKTUBHOro BMKOHAHHS CBOIX
060B'A3KiB.

MoBHOBaXxeHHs nocagosux ocib baHky, a came: onosu Ta yneHis Harnagosoi paau, Fonosu Ta
yneHis MpaniHHa baHky BM3Ha4eHi B CtaTyTi BaHKy Ta BiANOBIAHMX BHYTPILWHIX MOIOXEHHAX.

Ha BWKOHaHHS BMMOr [MONOXEHHs Npo opraHisauito cucTeMun yrnpasniHHA pusnkamy B GaHKax
YKpaiHu Ta 6aHKIBCbKMX rpynax, 3aTBepmxeHoro nocraHosoto lMpasniHHa HBY Big 11.06.2018
poky N964, baHKOM MpWBEAEHO Y BiANOBIAHICTL CUCTEMY YNpaBiiHHA PU3MKaMM, 3aTBEPAXEHO
HOBY OpraHisauiiHy CTpyKTypy BaHky, sika 4iTKO BW3Ha4dae 0OO0B'A3KM, MOBHOBaXEHHS Ta
BiAMOBIAaNbHICTb OCI6 WOA0 YNpaBniHHSA pU3nKamu.

B 2019 poui baHkoM cTBOpeHO cnyxby KOpnopaTMBHOrO YnpasfiHHSA Ta NiAropsAKoBaHo i
Harnapogii pagi. Harnagosa paga npusHayuna KOprnopaTMBHOIO CeKpeTaps.

OpraHizauiiHa cTpykTypa baHky 3abesnedye HanexHy CUCTEMY CTPUMYBaHHSI Ta MpoTMBar i
cnpusie eeKTUBHOMY YNpaBiiHHIO puUzvkaMn baHky.

1.5. CouianbHa Ta KagpoBa NOAITHKA
YnpasniHHA nepcoHanoM B baHky crpsimoBaHe Ha MaKCcMMI3aLlito BHECKY KOXHOro cniBpobiTHUKa
B JOCAFHEHHSA CTpaTerivyHuX, opraHisaLjiiHux Ta ciHaHCoBWX Linen baHky.

CrtpateriuHe BayeHHsi KaapoBoi MOMITWKM nonsirae B KomaHai npodecioHanis, ki nocTiHo
HaBYaIOTbCS, NOANBHUX MO BiAHOLWEHHIO A0 BaHKy Ta MOTMBOBaHWX Ha KiHLEBWIA pesynbtaTt
BIANOBIAHO A0 KOPMOPaTUBHUX NPUHUMMIB Ta 3aBAaHb.
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3 uieto MeToo BaHK OpiEHTOBaHWMI Ha CTBOPEHHS FiAHWMX YMOB Mpali Ana CBOiX MpaLiBHUKIB,
cucTeMy MOTMBaLl Ta Mifbr, NPaUIOE Y PeXMMi CaMOynpaBniHHA — MEHEDKMEHT Ta MepcoHall
baHKy 3auikaBneHi B MOryTHbOMY Ta CTIMKOMY YCHiXy.

B baHky Aie cuctema nigBuLieHHs KBanidikauii, BU3HAYEHO 3MICT OCHOBHMX BWAIB MiABULLEHHS
KBanicikauii, nigrotosneHo Matepianu i TecTu. CTBOpeHO KOHUenuii y46oBMX mporpam:
CTaXyBaHHS, NPOBEAEHHS 3aniKiB, BHYTPIWHbOrO HaB4YaHHA. 3 L€ MeTo 6yno opraHizoBaHo
HaBYaHHA Ta PO3BUTOK nepcoHany y 2019 poui: 55 oci6 BigBiganu TemaTuuHi ceMiHapu Ta
TPeHiHrK, 11 i3 HAX oTpUManu CBiZouTBa Npo NiABULLEHHS KBaslidikaulii.

KinbKicTb npauiBHuKiB baHKy Ha KiHellb 3BIiTHOro nepiogy craHoeutb 206 oci6, 3 HUX 76 % -
XiHKkK, 24 % - yonoBikn. Maike 90% npauiBHUKIB baHky MaloTb MOBHY BULLY OCBITY. MoHaa
80% npauiBHKKiB Y BiLi Big 25 A0 49 pokiB, cepeaHiit BiK NpauiBHUKIB - 42 poku. CepeaHin cTax
po6oTu B BaHky - 6 poKiB.

AT «MNEPLUMA THBECTULIMHWA BAHK» cborogHi — Lie 3rypToBaHa KOMaHAa OAHOAYMUIB |
npocecioHanis, WO Aocsrae aMBiTHUX Linel i AeMOHCTPYE BUCOKY pe3y/ibTaTMBHICTE po6oTHu.
CoujanbHa BIAMOBIAANbHICTL € HEBIZ'EMHOIO YaCTUHOK [AOBrOCTPOKOBOI CTparterii po3BUTKY
bBaHky.

CouianbHi nporpamn baHKy peani3yloTbcsl B AEKiNbKOX HanpsMKax Ta TOPKalTbCs iHTepecis
BaraTbOX AeCATKIB TUCSY NOAEN.

MNepenyciM ue BianoBiAanbHe CTaBNeHHs 40 AepXKaBW, WO peani3yeTbCs Yepes rnpo3opy cucTeMy
(PyKHLiOHYBaHHS BaHKy, BMKOHaHHSI BCIX BMMOI YMHHOMO 3aKOHOAABCTBA, CBOEYaCHy cnnarty
noaaTkiB, HagaHHS y NOBHOMY 0bcsa3i BCiei HeobxiaHOI (iHaHcoBoOI iHopMaLlii.

O6'ekToM 0c06MBOro coLjanbHoOro niknyBaHHA baHKy € MOro MpauiBHUKK, SK OCHOBHWMIA PyLUIN
po3BuTKy bBaHky. BaHk HamaraeTbcs 3abesneunTn npauiBHMKaMm 6e3neyHi Ta MakcvMalsbHO
KOMMOPTHI YMOBKM NpaLli, CTBOPUTU yMOBK ANst NPohecimHOrO pocTy Ta 0COBUCTOrO PO3BUTKY,
MOBHOL{IHHOIO BiAMOYMHKY.

Typ6oTa nNpo npauiBHUKIB, KOpriopaTueHa KynbTypa, UWHHOCTI Ta BHECOK Y CYCMiNbCTBO 3aBAsAKM
BMPOBAKEHHS! €TUKM Ta KYNbTypW (hiHaHCOBMX BIAHOCWH 3 KIIEHTAMW CNpUsitoTb NpodecinHoMy
Ta CoLjiafibHOMY PO3BUTKY KOXHOrO.

2. ICTOPISAA CTAHOBJIEHHSA

AT «[MEPLUMIA IHBECTULIMHWIA BAHK» 3acHoBaHo 20.06.1997 poky 3a pilleHHAM YCTaHOBUMX
36opiB y hOpMi 3aKpUTOro akuioHepHOro TOBapuCTBa 3i CTAaTyTHUM KanitanoMm 2,21 MIH.
rPUBEHb.

1998 pik: baHk npveaHaBca A0 MiXHapogHoi nnatixHoi cuctemn S.W.LF.T. Ta oTpumas
YNEHCTBO B YKpaiHCbKIN MKOaHKIBCLKIN BantoTHIN Gipxxi.

2000 pik: baHk 0TpuMaB YneHcTBO Y PoHAI rapaHTyBaHHS BKNaAiB ¢isndHmx ocib

2002 pik: baHk npueaHaBcs Ao nnatixHWx cuctem Visa International (acouiioBaHe YneHCTBO)
Ta Master Card Europe (adiniioBaHe UneHcTBO); OTpMMaB 4YIeHCTBO B AcouiaLlii YKpaiHCbKMX
HaHKiB; BiAKPUTO nepLue BigdineHHs y MicTi XKutommp.

2003 pik: NpoBeaeHO peopraHizauilo baHky y BiAKpUTE aKLioHepHe TOBapWCTBO; BIAKPUTO
BigaineHHs B MicTi BiHHMUs Ta MAMM «AroauHs».

2004 pik: BigkpuTo BiaaineHHs y micti Ogeca.
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2005 pik: Ydyactb y 3acHyBaHHi TOB «[leplwe BceykpaiHcbke GIOPO KPeaWTHUX iCTOpIi»;
OTPMMaHO YneHcTBO B AcouiaLii «[eplwa ¢oHaoBa TopriBenbHa cMcTeMa®; BiAKPUTO BifAineHHs
y MicTi XapKiB.

2006 pik: OTpuMaHo NniLeHsii Ha BeaeHHs Aeno3uTapHol AisNbHOCTI 36epirava LiHHUX nanepis;
OTPVMMaHO UYNEHCTBO B YKpaiHCbKIM HauioHanbHil inoTeyHii acouiauii Ta B [MpodeciiHiin
acoujiaLlii peectpaTopis Ta AenosuTapiie; baHk npuveaHaBca Ao HalioHanbHOI cMCTeMy MacoBuMX
eNeKTPOHHUX MnaTexis.

2007 pik: OTprMaHO 4neHCTBO B YKpaiHCbKin Mixk6GaHKIBCbKIM acoLjiauii YneHiB nnaTiKHMX
cucteM «<EMA»; 3apeecTpoBaHo ToBapHuiA 3Hak «PINBANK», noyaTok pebpeHauHry baHky.

2008 pik: OTprMaHO A03Bin Big MixXHapoaHoi nnaTixHoi cuctemn Visa International Ha emiciro
npemianbHMX NNaTKHUX KapTok Visa Platinum; novatok poboTn KoHTakT-ueHTpy Bakky.

2009 pik: pebpeHanHr TepuTopiantHUX ynpasiiHb; BIAKPUTO TepUTOpIanbHi YrpasiHHS Y M.
MontaBa Ta y M. Mukonais; 3MiHeHO odiLiiiHe HalMeHyBaHHS Ha [y6siuHe AKLioHEepHe
TOBapuCTBO «[lepwmnii IHBECTULMHMIA BaHK».

2010 pik: ctBopeHo bnarogivHy dyrpauito «BiakpuTi cepus YkpaiHu»; BiAKPUTO BiAdineHHs B
M. KipoBorpaz, BBEAEHO B eKCryaTauito nepLi iHpoMauiMHO-TpaH3aKLUiMHI KioCKu; BiZIHOBNEHO
poboty 3 €auHoto IHopmauiiiHolo Cuctemolo «Peectp nosundanbHukiB» (HBY) rno o6miny
iH(bopMaLliEl0 LLOAO0 NPOCTPOYEHUX KpeauTiB. Akuii BaHKy Npoiwnu npoueaypy nicTuHry i 6ynm
BKJIOYEHI 10 ApYroro piBHs NiCTUHry Gipxxosoro crnimcky MAT«KuiBcbka MixkHapoaHa thoHzoBa
Bipxa».

2011 pik: Posnoqato cnisnpauto 3 [lep>KaBHOI iNOTEYHOIO YCTAHOBOK; BIAKPUTO BiAZNEHHs Y
mictax Anta, Opeca, JIbBiB; po3novato BnpoBagkeHHs CucTeMu ynpasniHHA iHdOpMaLidHOT
6e3nekn, BIANOBIOHO A0 MibXHapoaHwWx cTaHaapTiB cepii ISO/IEC 27001:2005 Ta ISO/IEC
27002:2005; posnovaTo crniBnpaulo 3 peMTUHrOBUM areHTCTBOM «IBI-PeiTuHr». OTpuMaHo Ta
MiATBEPIKEHO KPEAUTHWA pelTuHr uaBBB+ (mporHo3 pelTuHry — cTabinbHui). 3acHoBaHo
Ao4ipHe nianpuemMcTso — TOB «[nobanbHa nnaTikHa Mepexa», sikuM oTpuMaHo: CBiZoLITBO Npo
peecTpauilo (iHaHcoBOI ycTaHoBK, JliLeH3is Ha 34INCHEHHS nepeKkasy KOLWTIB HebaHKIBCbKUMU
(hiHaHCOBMMM yCTaHOBaMW Ta iHILIMOBAHO PEECTPALIO BHYTPILHBOAEPKABHOI HebaHKIBCbKOT
NNaTiXXHOI CUCTEMM.

2012 pik: Bigkputo BigaineHHst y Mictax Kuie, finta, YepHisui, XXutomup. TMiaTBEpAKEHO
iHAMBIAYanbHWIA PeVTUHI HAAIMHOCTI BKIAAIB Ha PiBHI «4+» (BMCOKA HagiMHICTL) Ta KpeauTHMi
perTuHr uaBBB+ (NporHo3 pelTuHry — CcTabinbHWM) He3anexHUM PEUTUHIOBMM areHTCTBOM
«IBI-Rating». MoyaTtok peanizauii npoekty «Wi-Fi goctyn ao mepexi « IHTepHeT » no YKpaiHi
Ta ycniwHe BnpoBapkeHHs 6e3kowwTosHoro cepsicy Wi-Fi B cemu BigaineHHsx Banky. BBeaeHo
B eKcrnayartauito 25 nnaThbkHWX TepmiHanis, 3a A0MNOMOrol0 SIKMX MOXHa 3A4IMCHUTM onnarty
nocnyr 339 6innepis.

2013 pik: Crapt npoekTy 3i BCTaHOBMEHHSs Yy BipdineHHax TMAT «YkpTenekom» TepMiHanis
MpuiloMy nnaTexiB; BiAKPWUTTS BigaineHb B MicTax XapkiB, Opeca, XepcoH, PisHe.
MiaTBepMiKEeHHS  PeMTUHrOBWM  areHTCTBOM  «IBI-PedTWHr»  iHAMBIAyanbHOrO  perTUHrY
HaAiMHOCTI BKMaAiB Ha piBHI «4+ (BMCOKA HafiiHICTb)» Ta AOBrOCTPOKOBOMO KPEAWUTHOrO Ha
piBHi UaBBB+, 3 MPOrHO30M «CTabiNbHMIA». 3apeecTpoBaHo GaHKiBcbky rpyny: MAT «MEPLLUNIA
THBECTULIMHWIA BAHK» Ta TOB «[JIOBAJIbHA MIIATDKHA MEPEXA».

2014 pik: Bigkputo BigaineHHs y micti BuwHese; 3ynvuHeHo poboTy BigaineHn B MicTi SAnta;
NiATBEPAXKEHO PEATUHIOBUM areHTCTEOM «IBI-PelTUHr» iHAMBIAyanbHOro PEVTUHIY HaAIMHOCTI
BKJ1aZiB Ha piBHI «4+ (BMCOKa HaAiMHICTb)» Ta AOBrOCTPOKOBOIO KPEeAUTHOroO Ha piBHi uaBBB+,
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3 MporHosoM «cTabinbHuit». BeeasHO B ekcnnyatauito 250 nnatikHWX TepMmiHanis, 3a
AOMOMOrO SIKUX MOXHa 3A4IMCHUTK onnaty nocnyr 6inbw Hixk 1300 cepsiciB (Bcboro Mepexa
MTKC Hanidye 576 TepMiHanis). Y3ropxeHi 3 HBY MNpaBuna BUKOPUCTaHHS EIEKTPOHHUX rpoLueld
3 BWKOPUCTaHHAM Hanepea oriayeHuWX KapTOK MDKHAapOAHWMX NnaTikHuX cucteMm VISA
International Ta MasterCard MAT «MEPLUWIA IHBECTULIMHWNA BAHK>.

2015 pik: lMpusynuHeHo poboTy ABoX BiadineHb y Micti Opeca. MiATBEpMKEHO PENTUHIOBUM
areHTcTBOM «IBI-PeATUHr» iHAWBiAYanbHWIA PelTUHI HaZiMHOCTI BKNIAAiB Ha piBHI «4+ (BMcCOKa
HafiMHICTb)» Ta AOBrOCTPOKOBMI KPEAUTHWIA PEMTUHr Ha piBHi uaBBB+, 3 MPOrHO3oM «y
po3BUTKY>». BBeAeHO B ekcrinyatauily 16 nnaTbkHWUX TepMiHaniB, 3a AOMOMOro SIKMX MOXHa
30iMCHUTK onnaTy nocnyr 6inbl Hix 1300 cepsicis.

2016 pik: MNpusynuHeHo poboTy BigainenHs N2 35 m. PiBHe, BinaineHHs N2 14 M. 3ariopiioks,
BinpineHHa N2 30 M. Kuis. MoHoBneHo po6oty BigaineHHs N2 17 m. Kuis, Bigzginents NQ 10 m.
Kuis, BinaineHHs N2 23 m. Kuis, BipaineHHs N@ 47 M. XapkiB. MMigTBEpAXEHHS PeNTUHrOBMM
areHTCTBoM «IBI-PeiATUHr» iHAMBIAYalbHOrO PeATUHIY HaAIMHOCTI GaHKIBCLKWUX BKNaAIB Ha piBHi
«4+ (BMCOKa HafiHICTb)» Ta AOBrOCTPOKOBOrO KPEAWUTHOrO PEMTUHrY Ha piBHi uaBBB+, 3
nporHosom «cTabinbHuiA». BBeaeHo B ekcnnyatauito 68 MnaTiKHWX TepMiHanis. 3anyljeHo
cninbHy nporpamy O6neHepro Ta YkpTenekoM Mo 06 €4HaHHIO KJiEHTCbKOT a3y JaHux
opraHisauin Ana npoBefeHHs MnaTexiB y BiAAiNeHHsX “YKpTenekom” 3a Mmocinyru Komnadiin
"O6neHepro” i HaBnaku. PeanisoBaHO MpuiiMaHHs nnaTtexis no ckaHepy B OfiecaobrieHepro,
XepcoHobneHepro, Kiposorpagobnerepro (Bia topuanyHMX 0cCi6). PeanizoBaHo npuiAMaHHs
nnaTtexis 3a nocnyrn BiA @i3MYHMX 0ci6 Ha KOPUCTb EHepronocTavanbHUX KOMMaHin
“ObneHepro” 3a AOMOMOrOK CKAaHYBaHHSA LUTPUX-KOAY.

2017 pix: ligTBEPAXKEHO PENTUHIOBUM areHTCTBOM <«IBI-PeMTUHr» iHAMBIAYANbHUIA PENTUHT
HaAiNHOCTI BKNaAiB Ha piBHI «4+ (BWCOKA HafifHICTb)» Ta [OBrOCTPOKOBUM KPEAUTHUI peiTuHr
Ha piBHi uaBBB+, 3 nporHozoM «cTabinbHui». Po3MilweHo 60 [0AaTKOEMX NNaTKHUX
TepMiHaniB, 3a [OMNOMOroK SKMX MOXHa 34iNCHUTKM onnaty mocnyr 6inbw Hik 1500 cepsicis.
PeanizoBaHo MpuAMaHHs NnaTexiB Mo CKaHepy LWTpux-kody B YepHiBuiobneHepro (Bia
lopuanyHnMx  ocib) Ta KiposorpagotneHepro (onnata nocnyr). BrnpoBamkeHo oHnanH —
B3a€MoAilo 3 6iniHroBoto cuctemorr komnaHii OpecaobneHepro. Po3noyaTto  NpUAMaHHS
nnatexis 3 komnaHismm TOB “K"KoHTpaktoBui [im”, (Easypay), TOB “®K"MBK”
(Portmone.ua), MAT “BAHK ®AMLJIbHWUIA” (FlashPay), TOB “®K'TEPL]”. TMpunnHeHo BU3HaHHS
6aHkiBcbKkoi rpynu y cknagi MAT «MEPLUMIA IHBECTULIAHWIA BAHK» Ta TOB «[TIOBAJIBHA
MNATDKHA MEPEXA»

2018 pik: PeopranizoBaHo baHK y npuBaTHe akUiOHepHe TOBapucTBO. BiakpuTo 2 HOBMX
BiadineHHs B Micti Opeca Ta Opecokiit obnacti. MigTBepAXEHO PEUTUHIOBMM areHTCTBOM «IBI-
PeATUHr» iHAMBIAYaNbHWUA PEMTUHI HAZIMHOCTI BKNaAiB Ha PiBHI «4+ (BMCOKA HAAIMHICTL)» Ta
[IOBrOCTPOKOBUI KPEAUTHUIA PENTUHT Ha piBHi uaBBB+, 3 NPorHo30oM «CTabinbHWA». 3anyLieHo
MNaTkHWIA pecypc Mo npuiMaHHiO Ta o6pobui oHnaiH — nnatexie PINBANK:PAY. Mepexa
MTKC Hanivye 492 TepMmiHanu, 3 SIKMX B eHeprornocTtavasbHUX KOMMaHisx BCTaHOBNEHO — 234
TepMiHanM, B UeHTpax obcnyrosyBaHHS AT «YkpTenekom» - 232 TepMiHanM Ta iHLWIMWX
npoekrtax - 26 TepmiHanis. Po3no4ato emicito nnatixHux Kaptok MMC Visalnternational 3
nigTpuMKolo TexHonorii 6e3koHTakTHOI nepepadi aaHux (NFC). 3anyweHo cepsic G-Pay, sikui
AA€E 3MOry BnacHWKaM MnaTikHWX KapTok BaHKy 3aiicHioBaTWM onnaTy TOBapiB-NoCIyr 3a
Aonomoroto MobinbHKX nNpuctpois Ha 6asi OC Android.

2019 pik: OHOBMIEHO PENTUMHIOBUM areHTCTBOM «IBI-PelTUHr» iHAMBIZYaNbHUIA PEeNTUH
HafiMHOCTI BKNaaiB Ao piBHs «5 (BigMiHHA HAAIMHICTb)» Ta AOBrOCTPOKOBMIA KPEAUTHWUIA PENTUH
A0 piBHA UaAA, 3 NPOrHo3om «ctabinLHWin». BeeaeHo B A0 HOBI BaHKIBCbKi NPoAyKTU «ABTO B
Kpeaut» Ta «PaxyHOK YMOBHOro 36epiraHHs ECKpoy». P03noyaTto BMpOBaXeHHS CUCTEMM
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IHTepHeT — BaHk Ans @isnyHMx ocif. Po3noyaTo 4 HOBWX MPOEKTW MO MPUAOMY MiaTexis 3
komnaHisMu TOB «EHEPA YEPHITIB», TOB «EHEPA BIHHWULS», AT «XepcoHras», TOB
«Opecbka obnacHa eHepronocTayanbHa KOMMaHisi». PO3LIMPEHO KinbkicTb cepsicie ans onnat
Yepes MnaTiKHWA pecypc Mo MpuiiMaHHI0 Ta 0bpobui OHnaliH — nnaTtexis PINBANK:PAY -
KinbKICTb aKTMBHWMX CepBiciB — 385 oauHuub (3a pik MigkmioveHo 217 HOBUX CepsiciB ans
OnJiaT KOMYHaNbHMX Ta IHLWIKWX NaaTexis).

3. [AIKOMI PEUTUHIUN

3 2007 poky BaHk Gepe yuacTb y BM3HAuYeHHi KpeaUTHOrO peiTUHry no HalioHasbHil
PEWUTWUHIOBIIA LKani.

KpeautHuin  pelTWHr  nosuuasbHuMKa -  AyMKa — PeMTWHIOBOrO  areHTCTBa woao
KPEAMTOCNPOMOXHOCTI  Cyb'eKTa rocrnogapioBaHHs, Micta, perioHy abo Kpainu. KpeguTHi
PENTUHIMM PO3PaxXOBYIOTbCS Ha OCHOEI MOMepeAHbol Ta MOTOYHOI thiHaHCOBOT iCTOpIi BKa3aHMX
BULLE YYACHMKIB PUHKY, @ TaKOX Ha CCHOBI OLIHOK pO3Mipy TXHbOT BNacHOCTI Ta B3STUX Ha cebe
(piHaHcoBMX 3060B’A3aHb (60priB). OCHOBHE MPU3HAYEHHS! KPEAWTHOrO PEATUHIY Mo3udanbHUKa
— [AaTVi NOTEHUiMHUM KpeauTopaM/iHBECTOPaM YSBEHHS MPo MMOBIPHICTb CBOEYACHO! BUMAATH
B3ATUX (PiHAHCOBWX 3060B'A3aHb NO3MYaNIbHUKOM.

PeATUHr HapiiHOCTI GaHKIBCbKMX BKNAZiB PO3POBIEHMA 3 METO 3aXWCTy BKNAAHUKIB |
niaBuLLEHHS X THPOPMOBAHOCTI W00 HAAINHOCTI 6aHKIBCLKOI YCTaHOBM Ta XapaKTepuaye AyMKy
areHTCTBa npo MOXNMBICT baHKy BYacHO i B MOBHOMY 06CA3i BUKOHATW B3ATIi Ha cebe
3000B’A3aHHA LWOAO NMOBEPHEHHSI BaHKIBCbKMX BKaAiB NpoTsrom 12 micauis.

B 2019 poui BaHk OTpvMaB AOBrOCTPOKOBWII KPEAWMTHWIA PEMTUHI [0 PIBHS UAAA, 3
NPOrHO30M «CTabinbHWUN».

Oiroui, nigTBepAXeHi YNOBHOBaXK€HUM PEeHTUHIrOBMM areHTcTeoM TOB «PeliTuHrose
areHTcrBo «IBI-PeiiTuHr», piBHI peliTuHry HagiHocTi GaHKiBCbKMX BKnagiB Ta
KpeAnTHOro pedTuHry baHky:
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4. KOPINOPATUBHE YNPABJIIHHA

4.1. EneMeHTH CMCTeMM KOPNOPaTUBHOIO ynpasiHHS

OCHOBHi eN1eMEHTU CUCTEMU KOPMOPATMBHOrO YnpasAiHHs B AT <«MEPLUMIA IHBECTULIAHWIA
BAHK»:

3aranbHi 360pu akuioHepiB;

Harnsnosa papa (3aranbHe ynpaBniHHa BaHkoM);
MpaBniHHA (KonerianbHUIA BUKOHABYMIA OpraH);
BHYTPILUHIV ayauT;

He3anexHui 30BHILLHIN ayauT;

Pegizop;

cnyx6a KoOMraeHcy Ta ynpaBniHHA pU3nKamu.

4.2. loTpUMaHHA NPUHUKUMIB KOPNOPAaTUBHOIO yNpasBaiHHA

Mawoun  4iTki  [puHUMNK KOPMOP&TMBHOrO  ynpaBfiHHA  (po3MilleHo Ha  caidTi  BaHky
https://www.pinbank.ua/), AT «MEPLLUWIA IHBECTULIIMHUIA BAHK» nigTBepmkye, wo y npoueci
CBOEI AIANLHOCTI JOTPUMYETbCS | BTIIOE Y LOAEGHHY MPaKTUKY KOPriopaTUBHUX BIAHOCKMH L
OCHOBHI NPWHLMMNK, @ came:

¢ [lOTpMMaHHS OCHOBHMX MpaB akLjioHepiB (y4acTb Ta roflocyBaHHs Ha 3aranbHuX 360pax;
y4yacTb y obpaHHi uneHis HarnspoBoi paan Ta Pesi3opa KOMICii; OTpuUMaHHsI YacTku
npubyTtky AT «MEPLLUWIA IHBE(“I'I/ILLIMHI/II/I BAHK>»; cBO€YacHe Ta perynsipHe oTpUMaHHsl
iHpopmaLii npo AT «MEPLUNIA IHBECTULIINHWIA BAHK>).

e EdekTvBHOCTI Ta nposopocTi. Be3yMOBHOrO AOTPUMAaHHS MOPAAKY PO3KPUTTS Ta
HaflaHHA akLioHepaM iHdopMaLii, BM3Ha4eHO! Yy BIiANOBIAHOCTI A0 BMMOI YMHHOrO
3aKOHOAaBCTBa YKpaiHu.

o 3abesneyeHHs aKuioHepiB AOCTaTHbOK IH(OPMALIEID LOAO pilleHb, SKi CTOCYIOTbCS
MPUHUMNOBUX 3MiH y AT «MEPLUUA IHBECTULIAHUNA BAHK>. Po3KkpuTTs IH(bOpMaLlII
npo 3MiHW, siKi BiAGYBalOTLCS 3 nocaaoBumu ocobamm AT «MEPLUMIA IHBECTULIIMHWIA
BAHK>. 3abe3neyeHHs nocTtyny akuioHepiB 4o iHpopMaLlii, Lo po3KPUBAETHCS.

e OAHaKoBOro CTaBJieHHs [0 BCIX aKLiOHEepiB, HE3aneXHO Bif PO3MIpy Nakera akuii,
SIKMMK BiH BONOAIE.

e PiBHOI MOXNMBOCTI yCiM akuioHepaMm edeKkTMBHO 6paTh y4yacTb Ta rofiocyBaTv Ha
3aranbHux 36opax akuioHepiB (HagaHHs aKuioHepaM [OCTaTHbOI Ta CBOEYACHO!
iHbopMaLlii Npo AaTy, CTPOK Ta MicLe NPoOBeAEHHs 3aranbHWX 360piB akLioHepis, npo
MOPAAOK AEHHWIA; HaflaHHs MOXNMBOCTI akLioHepaM CTaBUTW MUTaHHs Harnsaosii pagi
Ta HajasBaTM nNpono3vuii A0 nopaaky AEHHOro 3aranbHux 360piB  akLioHepis;
rosiocyBat 0cobucto abo 4epes CBOro npeacTaBHUKAE; 3abe3neunTyt HanexHui
MiapaxyHOK Ta PeeCTpaLlilo rosocis, CBOEYaCHe OrooLIEHHS pe3ynbTaTiB I'oJIOCYBaHHS:).

e OAHAKOBOro CTaBMEHHS A0 YCixX aKLiOHepiB M Yac yxBaneHHs pilleHb.

e BianoBiganbHOro CTaBfieHHsI akuioHepa A0 BMKOPUCTAHHA HaneXHOro oMy npasa
ronocy.

e LlopiyHOro nNpoBeAeHHs! HE3aneXHWX ayAWMTOPCbKMX MepeBipoK, Yy T.4. 3a
MDKHapoAHWMU CTaHAapTamu.

o [loTpuMaHHs Bumor CTaTyTy Ta BHYTPiLlHiX MonoxeHs AT «TEPLLUWA IHBECTULINHWIA
BAHK» 1010 BNpoBafXeHHs1 Ta KOHTPOMKO 3a BMKOHaHHSAM MOBHOBa)eHb Harnsgoeoi
paaw, Mpa.niHHs, PesiziHoi komicii AT «MEPLUMW IHBECTULIAHUIA BAHK>.

o HesanexHicTb Harnagosoi pagw, HapaHHS MOXJMBOCTI 4YneHaMm Harnsgosoi pagu
BMHOCUTK O6'EKTUBHI pilLIEHHS.
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