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TEPMIHN TA CKOPO4YEHHA

BaHk — MAT «MEPLUWIA IHBECTULIMHWUIA BAHK» y cknaai FonosHoro odicy Ta Moro
BiJOKpPEMJIEHUX CTPYKTYPHUX MNiapO3A4iniB.

KnieHT — @isnyHa ocoba, sika € paie3gaTtHo B MNOBHOMY 06cs3i ocoboto 3a
3aKOHOAABCTBOM YKpaiHW, yknana 3 baHkoM BiAnoBigHWI AOroBip Ta NpueAHanacb Ao
AaHux lMpasun.

Cuctema «iBank2UA» — CyKkynHiCTb nporpamHo-anapaTHuMx 3acobiB, SiKi
BCTAHOBNIOIOTLCA Ha TepuTopii KnieHTa i baHka Ta y3romXeHo BWKOPWUCTOBYIOTbLCS
KnieHToM i BaHKOM Yy BIiAMOBIAHMX YacTMHaX, @ TaKOX OpraHi3auiMHMX 3axoAiB, SKi
npooasatb KnieHT i baHk 3 MeTow HagaHHsa KnieHTy nocnyr 3rigHO 3 AaHuMuU
lMpaBnnamu Ta BignosigHUM [JOroBOpPOM.

EnekTpoHHMIA QOKYMEHT — [JIOKYMEHT, iHpopMalisi B SKOMy npeacTaBieHa y dopMi
€IeKTPOHHUX AaHUX, BKJIOYAOYM BiAMNOBIAHI PEKBI3UTU OOKYMEHTa, B TOMY YMUCI i
€NEeKTPOHHUI UncdpoBUA MiANUC, SIKUM Moxe 6yTn cchopMOoBaHMK, nepeaaHui,
36epeXXeHnit i NepeTBOPEHNIN €NEKTPOHHMMM 3acobamu y BisyanbHy ¢OpMy uM Ha
nanepi.

EnekTpoHHui uncppoBui nignuc (gani — <ELM») — cykynHicTb AaHunx, oTpnMaHa
3@ [OMOMOro KpuntorpadivyHOro nepeTBOPEHHs 3MIiCTy €EeKTPOHHOMO [OKYMEHTa,
ska [a€ 3MOry MiaTBEpAMTM MOro LinicHiCTb Ta iaeHTudikyBaTM ocoby, sika Moro
nignucana. ELUM dopMyeTbcst KNiEHTOM, 3iCTaBNSETLCA 3 €1eKTPOHHUM AOKYMEHTOM i
BMKOPUCTOBYETbCA ANs  iAeHTUdikauii (nigTBepa)keHHs aBTOpCTBa | UiNICHOCTI)
€/1eKTPOHHOr0 JOKYMEHTa.

Taemuun kntou ELN Knienta — ko4 (CyKynHiCTb €NeKTPOHHUX AaHWX), SIKUR
CaMOCTIMHO reHepye KIieHT 3 BMKOpPUCTaHHSM 3acobiB cuctemmn «iBank2UA», i
npu3HadveHuin ans dhopmyBaHHa KnieHToM ELM enekTpoHHUX AOKYMEHTIB.

Biakputnii kmou ELIM KnieHta - ko4 (CyKynHiCTb €NEKTPOHHMX AaHMX),
3aNeXHUi Big TaeEMHoro knoya ELIM KnieHTa, sSIkKMi caMOCTiMHO reHepye KnieHT 3
BMKOPUCTaHHSIM 3acobiB cnctemn «iBank2UA», i npusHayeHnii ansi nepesipku BaHkom
KopekTHOCTi ELIIM enekTpoHHOro AokyMeHTa, copMoBaHOro KnieHToMm.

KopekTtHuin uucppoBuin nignuc Knienta - ELM enekTpoHHOro [AOKyMeHTa
KnieHTa, sikuii fa€ NO3UTUBHWUI pe3ynbTaT MOro NePEBIpKM 3 BiaKpUTUM ktodeM ELIM
KnieHTa.

Ceptudikar Bigkpurtoro knroua ELIN KnieHTa — nanepoBuii JOKYMEHT, Ha IKOMY
MPEeACTaBNEHO B WICTHAALUSTU3HAKOBOMY BUrNaai Biakputui kntod ELN KnienTa, aaty
noyaTky i KiHus aii BigkpuTtoro kntoya ELIM KnieHTa, 3aBipeHni nianncom KnieHTa.
AktuBHMM Bigkputun kmou ELIN Knienta — Biakputuin knod ELM KnienTa,
3apeecTpoBaHuii baHkoM y cuctemi «iBank2UA», i sIkuil BUKOPUCTOBYETLCA KnieHTOM
y AaHWU Yac ans poboTn B cucTeMi «iBank2UA».

Mapa wntouis ELMN KnieHTa — TaeMHuin knod ELN KnieHTa Ta BignosiaHWi oMy
Biakputmi kntod ELMN KnieHTa.

BnokyBasibHe CJZI0BO — YHiKanbHe CnoBo, obymoBneHe KnieHTOM npu peecTpadii B
cuctemi «iBank2UA», ans 6nokyBaHHs poboTtu KnieHTa npu TenedoHHOMY A3BiHKY Y
BaHk.

3acobu 3axmucty iHdopmMauii — kpunTorpadiyHi NpucTpoi ana 36epiraHHs KoYis
ELIN KnieHTa, €Ki 3AiNCHIOIOTL 3annc Ta 34YMTYBaHHS iHdoOpMauii, a Takox
YHEMOX/TMBIIOIOTb HECAHKLIOHOBAHE KOMitoBaHHS TAEMHUX KITHOYIB.

Tapudm — Tapudu Ha nocnyrm MAT «MEPLINA THBECTULIMHWUMA BAHK» ans
iznyHmx ocib.

IBC — iHavBigyanbHWUM H6aHKIBCbKMIN cend.

FapaHTiNHM BHECOK — 3abe3neyeHHs, 3a PpaxyHOK sKkoro  baHkoM
BIALWKOAOBYIOTLCA BUTPATW, MOB'SI3aHi i3 BTpaTol / MOLWKOMKEHHAM KrieHTOM
kntoya(iB)/3aMka Big iHAMBIAyanbHOro cendy, NPOCTPOYEHHSIM CTPOKIB 3BiSIbHEHHS
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cendy.

CxoBuwie ans iHgmeigyanbHUX cendiB — Le cneuianbHe cxoBulle, obnagHaHe
iHaMBiayanbHUMKN celdamm anst 36epiraHHs LiHHOCTEN i AokyMeHTiB KnieHTiB 6aHKy,
TEXHIYHE YKPInjeHHs SKOro BianoBiAaE YAHHUM HOPMaTUBHO-NPABOBMM aKTaM.
ABTOpM3aNia — npoueaypa OTpuMaHHA [03BOJy baHKy Ha npoBedeHHs onepauii i3
3aCTOCYBAHHAM KapTKM.

ABTOpM3aUiMHMIA NIMIT — NIMIT Ha KiNbKiCTb i CyMy npoBeaeHHsi onepauin i3
3aCTOCYBaHHAM KapTKM.

AKTUBHe canbfo — pi3HMLUA, AKa BUHWKAE B pe3ynbTaTi NepeBuEeHHa BUNIaT Haj
HaAXOAXXEHHSIMW MO KapTKOBOMY paxyHKY MpuW 3aKpuTTi onepauiiHoro aHa baHky.
ba3oBa BiACOTKOBa CTaBKa — MiHiMa/bHWUIA PO3Mip BiACOTKOBOI CTaBKM 3a SIKOKD
HapaxoBYIOTbCA BiACOTKM Ha 3a/IMLWIOK KOLWITIB MO KAapTKOBOMY PaxyHKy He 3anexHo
Bil pO3Mipy 3a/MLLIKYy KOWTIB Ha KapTKOBOMY paxyHKy, Ta fKa BW3HAYa€ETbCH
Tapudamu baHky.

Ba30Bu1ii 3a/IMLLIOK KOLWTIB — MiHIMafIbHUIA PO3MIp 3aMLLKY KOLUTIB Ha KapTKOBOMY
paxyHKy, BW3HauyeHu Tapudamm 6aHKy, Ha SIKMN HapaxXOBYKTbCA BIACOTKM 3a
NiABMLLEHOIO CTABKOIO.

bnokyBaHHA KapTKu — No36asneHHs KrieHTa MOXXMBOCTI BUKOPUCTAHHSA MNATIXKHOI
KapTKW, LWASAXOM il MOCTAHOBKM [0 CTOM-CMUCKY MNAATKHUX KapToK, 3a SKUMU
3ab0pOHEHO NPOBEAEHHS OnepaLlii.

BuTpaTHUIA AiMIT — rpaHNYHa CyMa KOLWITIB, WO AOCTynHa aepxaTento MK npotsrom
MeBHOro nepioay ANs 3AINCHEHHS onepauin i3 3aCTOCYBaHHAM NMATKHOI KapTKu.
O6UNCNIOETBCA K CyMa 3aluWKy Ha KapTKOBOMY pPaxXyHKY 3a MiHYCOM CyMu
HE3HWXXYBaJ/IbHOMO 3alMWKy Ta CyMM 3abNOKOBaHWX, ane He CrnuMcaHuMX KOWTIiB, a B
pa3i BCTAHOBMIEHHS NiMITYy oBepapadTy MO KapTKOBOMY paxyHKy - SIK CyMa MiMiTy
oBepapadTy Ta 3a/MWIKY KOWTIB HA KApPTKOBOMY paxyHKy 3@ MiHYCOM CyMMu
3a610KOBaHMUX, ane He CNMCAHMX KOLUTIB.

FpaHMYHMIA CTPOK NOBEpPHEeHHS (PaKTUYHO OTPUMAHMUX KOLWITIB oBepapadTy
— B [eHb 3aKiHYeHHs1 CTPOKY HaaaHHs BbaHkoMm nocnyr osepapadTy abo B AeHb
NPUMNWUHEHHS TPYAOBMX NPaBOBIAHOCMH MK KnieHTOM Ta OpraHisauieio (He3anexHo
B4 MPUYMH TAKOro MPUMNUHEHHS), B 3a/1E€XHOCTI Bif TOrO, sIka 3 OCTaHHIX ABOX MOAiW
BUHWKNA nepLuoto. MnaTexi NpoBoAATLCS B MeXax onepauiiHoro aHs baHka.
FpaHMYHMIA CTPOK CNIaTU NPOLIEHTIB 3a KOPUCTYBaHHA oBepapacgToM — B
[eHb 3aKiHYeHHS CTpoKy HagaHHa bBaHkoM nocnyr osepgpadTy abo B AeHb
MNPUNMHEHHS TPYAOBMX NPaBoOBIAHOCUH MiX KnieHToM Ta OpraHisauieio (He3anexHo
B MPUYMNH TAKOro NPUMNUHEHHS), B 3a/1EXHOCTI Bif TOrO, sika 3 OCTAHHIX ABOX MoAii
BUHMKIIA NepLuoto. MNnaTexi NpoBoaATLCS B MexXax onepauinHoro aHs baHka.
Ae6eTtoBa cxeMa — nnaTxHa CxeMa, WO nepeabayae po3paxyHKM 3a onepadii 3
MNaTiXXHOK KapTKOK B MeXaxX BACHWUX KOLLTIB KIiEHTa, siKi 06MiKOBYIOTbCA Ha MOro
KapTKOBOMY PaxyHKY.

AepxxaTtenb MK — BnacHnk KapTKOBOro paxyHKy abo moro aosipeHa ocoba.
[AopaTkoBa KapTKa — NnaTiKHa KapTKa, BUrOTOBMIEHA Ha iM'a AOBIpeHOi ocobu
BnacHuka paxyHky.

KapTkoBuit paxyHok (Aani KP) — noToyHui paxyHOK, Ha siIkoMy 06MiKOBYHOTbCS
ornepadii 3a NNaTPKHUMM KapTKaMu, a TaKoX iHWi onepauii, BU3Ha4yeHi MonoXeHHAM
Npo NOPSAOK eMiCii NnaTiXHMX KapTOK i 3AiMCHEHHSI onepalii 3 iX 3aCTOCyBaHHSM.
NimMiT — rpaHnMyHa (MakcuManbHa) CymMa KowTiB oBepAapadTy BCTAHOBIEHOrO MO
KapTKOBOMY paxyHKY, sika MOXe BMKOPUCTOBYBaTUCS KNiEHTOM noHag akTU4HWUIA
3a7MLWOK BNacHMX KowTie KrliEHTa Ha KapTKOBOMY paxyHKY.

He3HmxyBanbHMK 3anmMwWok — obymoBneHa Tapudamm baHKy MiHiManbHa cyma
KOWTiB, WO MOBMHHA 3anMWATMCS Ha KapTKOBOMY paxyHKy i He Moxe 6ytu
BMKOpUCTaHa AepxxaTeneMm MK 0 MOMEHTY 3aKpuUTTS KapTKOBOIO paxyHKY.
HecaHkuioHoBaHuW oBepapadT — HEA03BONIEHE MEPEBMULLEHHS BUTPAT BJIACHUX
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rPOLLOBMX KOLWITIB MO KapTKOBOMY paxyHKy aepxatens K, a y pasi BCTaHOBMEHOro
niMiTy oBepapadTy N0 KAapTKOBOMY paxyHKy — CyMu NiMiTy oBepapadTy (He3anexHo
Bil MPUYNH Takoro nepeBULLEHHS).

OBepapadT - B KpeauTy, SKUA HapaeTbCcsl bBaHkoM KnieHTy Ha ymoBax
CTPOKOBOCTiI Ta NNaTHOCTI. 3a ymoBaMu oBepapadTy, KieHT Mae npaBo B Mexax
NiMiTy, BCTaHOBNEHOr0 A0OroBOpoM oBepapadTy, 3AiNCHIOBAaTM CMMCaHHA KOLWTIB 3a
CBOIM KapTKOBWMM PaxyHKOM 3 BWHMKHEHHSIM aKTMBHOIO CanbAo 3a 3a3Ha4yeHuM
pPaxyHKOM.

MnaTixxHa kapTtka (aani MNK) — cneuianbHuii NnaTiXkHWIA 3acib y BUrNsai eMiToBaHoi
B YCTAHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHM MOpSAKY MAacTUKOBOI YM iHLWOrO BuAy
KapTKK, WO BWKOPWUCTOBYETbCA [AN15 IHILiIOBAHHS rMepekasy KOWTiB 3 paxyHKY
aepxatens MK 3 MeToo onnaTy BapTOCTi TOBApiB i NOCNYr, nepepaxyBaHHS KOLWTIB 3i
CBOIX paxyHKiB Ha paxXyHKW iHLWMX OCib, OTpMMaHHS KOLWTIB Yy FOTIBKOBi (hopMi B
kacax 6aHKiB uyepe3 6aHKiBCbKi aBTOMaTW, a TaKOX 3AIMCHEHHSI iHWWX onepauii,
nepeabayeHux gaHumu Mpasunamm Ta BiANOBIAHUMM [JOroBOpPOM.

MnaTti>xHa onepauis — Ais, iHiUiMOBaHa AepXaTeneM creuianbHOro MNaTKHOro
3acoby, 3 yHeCeHHsl abo 3HATTS TFOTIBKM 3 paXyHKy, 3AINCHEHHS PO3paxyHKiB Y
6e3roTiBKOBIM (POpMi 3 BMKOPUCTAHHSIM LbOrO CreLiasibHOro MnnaaTiKHOro 3acoby 3a
6aHKIBCbKMMW paxXyHKaMM.

MnaTtibkHa cucteMa — nnaTtikHa oOpradisauis, 4YieHW nAaThbkHOI CucTeMu Ta
CYKYMHICTb BiIHOCKH, LLO BUHMKAIOTb MiXK HUMWU NpU NPOBEAEHHI NepeKasy rpoLen.
MpocTpoueHnit oBepapadT — daKTMUYHE KOPUCTYBaHHS oBepapadTOM noHaj
BCTAHOB/EHI CTPOKM HafdaHHs baHkoM nocnyr osepapadTy Ta/abo HecBoeyacHe
NoBepHEHHS! (PaKTUYHO OTPUMAHUX KOLWTIB oBepapadTy.

MpocTpoueHnii HecaHKUiOHOBaHuMW oBepapadPT — HEMNOBEPHEHUA B CTPOK
HeCaHKLiOHOBaHWI oBepapadT, KM BUHWK B pe3ynbTaTi BUKOPUCTAHHSI MAaTKHOI
KapTKW 1i aepxaTenem.

MpocTpoueHi NnpoLEeHTHn 3a KOPUCTYBaHHA HeCaHKLiOHOBaHUM
oBepapapToM — HenoBepHeHi B CTPOK MNPOUEHTU 3@  KOPWUCTYBaHHS
HeCaHKLioOHOBaHUM 0BepApPacdTOM, KU BUHUK B pe3yNbTaTi BUKOPUCTAHHS NAATKHOI
KapTKW 1i aepxaTenem.

MpoueHT 3a KOPUCTYBaHHS oBepapaPpToM — nnaTta, SKka BCTAHOBIIOETHCS
BaHkOM 3a KOpUCTyBaHHS KriEHTOM OTpuMaHuMK KowTamy osepapadTy B po3Mipi Ta
B CTPOKW, nepeabayeHi agaHumu MNpaBunamun Ta BigNoBiAHUM [JOroBOpPOM.

MpoueHTN 3a KOPUCTYBaHHA HecaHKLUioHOBaHUM oBepapadTOM — nnaTta, ska
BCTAHOB/IOETbCA BaHKOM 3a KOPWUCTYBaHHS HECaHKLiOHOBaHMM oBepapadToM, B
po3Mipi Ta B CTPOKK, nepeabdbaveHi gaHumu MNpaBunamm Ta BigNoBiAHUM [JOroBOpoOM.
Po3paxyHkoBO-KacoBe O06CNyrosyBaHHsi — MOCAyru, WO HagawTbCsd baHkoM
KnieHTy Ha niacTasi BigNOBIAHOMO AOroBOPY, YKNAAEHOro MK HUMW, SiKi MOB'A3aHi i3
rnepekasoM KOLWITIB 3 paxyHka (Ha paxyHOK) Lboro KnieHTa, Buaayero MoMy KOLWTIB Y
roTiBkoBiM OPMi, a TakOX 3AINCHEHHSIM iHWKMX onepaui, nepeadbadeHnx
BiAMoBi4HMMM OOrOBOPaMM.

Po3paxyHKOBMI LMK — (DaKTMYHA KiNTbKiCTb AHIB MiXK NEPLUMM KaneHAApHUM OHEM,
WO cnigye 3a OCTaHHIM poboyMM AHEM NONepeaHbOoro Micsus Ta OCTaHHIM poboyunm
[HEM NOTOYHOro Micsus (BKOYHO).

Crpok HapgaHHs BbaHkoM nocnyr osepapadTy — nepiog 4vacy, NpoTAroM SKKOro
KnieHT Ma€e npaBo 34iMCHIOBATU CNMCaHHSA KOLITIB 3@ CBOIM KApTKOBMM paxyHKOM 3
BMHUKHEHHSIM aKTUBHOMO Casib0 Ha HbOMY.

OpraHisauisa — 1opyuanyHa ocoba, 3 kot KnieHT nepebyBae y TpyaoBUX BigHOCMHAX,
Mpy YMOBI, WO Ha KapTKOBMW PaxyHOK, BigKpWUTWA 3a [1OroBOpoM MNpo BiAKpUTTS
KapTKOBOrO paxyHKy, BuAauyy MAaTKHOI KapTKu Ta ix 06CcnyroByBaHHS NpPOBOAMTLCS
6e3roTiBKOBe 3apaxyBaHHs 3apobiTHOI NNaTh Ta iHWWX rpowoBmUX BUNNAT, SKi KnieHT
OTPUMYE Bif, OpPMAMYHOI 0cobM 3a CBOIO NpaLito, ToLWwo.
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3aranbHOAOCTyNHa iHdopMaLis

MinbroBui nepiog — 30 kaneHAapHUX AHIB MO KOXHiM TpaH3akuii 3 MOMEHTY
BifobpakeHHs1 3abOproBaHOCTi MO KAPTKOBOMY PaXyHKY.

O60B'A3KOBMI LWOMICAYHUA MiHiMaJIbHMIA NNATIXK — CyMa KOLWTiB, po3paxoBaHa
BiA CyMu 3aboproBaHOCTi 3a oBepapadTOM Ha OCTaHHIN pobouMin AeHb Micsaus, SKy
KnieHT 30608 f13aHWI CNNATUTK B TEPMIH HE Mi3Hile 25 ymMcna HacTynHoro micaus. Y
pasi, SKWO TePMiH CNaaTh NpUNaaaEe Ha BUXiAHUA Ta/abo CBATKOBUIA AeHb TO KnieHT
3000B " A3aHWUI CNNaTUTU OBOB'A3KOBMIA LLIOMICAYHMIA NNATdK A0 KiHUA onepauinHoro
OHS, Wo nepeaye 25 — My yuucny.

®diHaHCOBMI CTaH NO3UYaNIbHUKA — KiflbKiCHI Ta AKICHI NoKa3HWkK (hakToph), Lo
MOXYTb Yy Til UM iHWIA Mipi BAAMHYTM Ha BMKOHaHHA KnieHTOM 3060B’A3aHb 3a
oBepapadTOM, 3 BM3HAYEHHAM piBHS1 iX MMOBIPHOMO BM/IMBY Ha AOTPUMMAHHS YMOB
AaHux [Mpasun Ta BignosigHoro [oroBopy (A0 OCHOBHMX KisIbKiCHMX MOKa3HWUKIB
HanexXaTtb: LWOMICSYHi O4iKyBaHi CYKYrMHi OOXOAM, 3MeHLWIEeHi Ha CYKYMHi BUTpaTu Ta
3060B'A3aHHs,, Ta MPOrHO3 Ha MaMOyTHE; HaKOMWYeHHs1 Ha paxyHkax B baHKy; Ao
OCHOBHUX SIKICHMX MOKa3HWKIB HaneXaTb: 3ara/lbHUi MaTepianbHWUIA CTaH, couianbHa
CTabinbHicTb KnieHTa (HasiBHICTb NOCTiHOI poboTH, AinoBa penyTauis, CIMEMHWI CTaH
Towo); Bik KnieHTa; KpeanTHa icTopis, Towwo.

UAH - HauioHanbHa BantoTa YKpaiHu (rpuBHS).

USD - odiuinHa Bantota CLUA (aonap CLLUA).

EUR - odiuiiHa BantoTa aepxxas €sponeicbkoro Coto3y (€BpO).

LliHHMA nanip — ue AOKYMEHT, WO MOCBiAYYE MaWHOBI MpaBa MOro BNACHMKa Ha
OTPMMAHHSA €KOHOMIYHUX BUrO4, Big BOSIOAIHHSA TaKMM LiiHHMM nanepom.
OpraHizoBaHMii PUMHOK B YKkpaiHi npeacTtaBneHMn 6ipkamMun — OPUAUYHUMK
ocobamy, WO MaloTb JiLEH3i0 Ha NpoBaMKeHHS AisNIbHOCTI 3 opraHisadii Toprieni Ha
PVHKY UiHHMX nanepis. HeopraHizoBaHM PUHOK - TOPriBAs LiHHMMK NanepaMmn Ha
OCHOBI 6e3nocepeaHboro 06MiHy iHdOpMauield Mk npoaaBueM Ta nokynuem 6e3
AOTPUMAHHA EAVHUX ANA BCIX YYaCHUKIB PUHKY Npasu TOPriBi.

AKUiA — Le UiHHWIA nanip, SKWiA HaJa€ Moro BNacHMKY NpPaBO Ha OTPUMAHHS YaCTUHU
nNpubyTKY akUIOHEPHOro TOBApUCTBA Y BUIMSAI AMBIAEHAIB Ta NpaBO Ha yNpasiHHS
aKLiOHEPHNM TOBApPUCTBOM, @ TaKOX iHWi npaBa, nepeadbayeHi 3aKOHOAABCTBOM.
O6nirauis — ue UiHHMI nanip, WO NiaATBEpAXXYE 3000B'A3aHHS eMiTEHTa NOBEPHYTH
B/IACHMKOBI obnirauii il HOMiHaNbHY BapTiCTb y NepeabayeHuii yMoBaMM PO3MilLiEHHS
obnirauin CTpok Ta BUMNATUTM AOXOA 3a obnirauiero, SKWO iHWe He nepeadayeHo
YMOBaMM PO3MilLEHHS.

IHBecTMUiAHMIA cepTudikaT — UiHHWIA Nanip, KM MOCBIAYYE NPaBO BIACHOCTI
iHBECTOpa Ha 4acTKy B iHBECTULIMHOMY (hOHAi.

AenoautapHa yctaHosa - MAT «MEPLUMIA THBECTULIHNIA BAHK», wo 3aificHioe
AEeno3vTapHy AisNbHICTb Ha niAcTaBi  BiANOBIAHWMX NiUEH3IN, siki OTpuUMaHi B
YyCTaHOBJ/IEHOMY MOPSAAKY.

[lenoHEeHT - BIaCHUK LiHHMX nanepis, CriBBMAaCHUKM UiHHMX ranepis, HOTapiyc, Ha
[Aeno3nT SKOro BHECEHO UiHHI nanepu, SKMM paxyHOK Yy UiHHMX nanepax
BiAKPMBAETLCA [AEerno3VMTapHOK YCTaHOBOK Ha MiAcTaBi BiAMNOBIAHOMO AOrOBOPY NpO
ob6cnyroByBaHHS paxyHka B LiHHMX narnepax, a TakoX Aeno3uTapHa YCTaHOBa, sika
BiakpnBae cobi paxyHOK Yy UiHHMX Manepax Ha MiaCTaBi Hakasy KepiBHUKA Uil
[Eeno3nTapHoi ycTaHoBW. HauioHanbHWM 6aHk YkpaiHu mMoxe 6yTu AenoHEeHTOM y
BMNagKax, nepeadbayeHnx UMM 3aKOHOM.

Aeno3utapHa onepauifs - CyKynHictb 4  LeHTpanbHOro Aaenoswutapito,
[leno3vTapHoi ycTaHoBW, Po3paxyHKOBOro LeHTpy 3 06CnyroByBaHHS [OroBOpiB Ha
(biHaHCcoBUX puHKax (Aani - Po3paxyHKOBMI LEeHTP) abo KIipuUHroBoi YCTaHOBM Y pasi
NPOBapKEHHA HWMW  Aeno3uTapHOl  AiANbHOCTI  AenO3UTapHOI  YCTaHOBM  LWOAO
3AiINCHEHHS! HUMKW AeN03MTapHOI AiSNIbHOCTI BiAMOBIAHO A0 3aKOHOAABCTBA YKpaiHu;
IHigiaTop Aeno3uTapHOi onepauii - 0coba, 3a pO3NOPSMAXKEHHSM UM HLLO
BMMOrOK0 IKOi B CUCTEMi Aeno3uTapHoro o6niky LleHTpanbHOro aenosuTtapito,
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3aranbHOAOCTyNHa iHdopMaLis

[Aeno3nTapHoOi  YCTAHOBM  BUKOHYIKOTbCA  Aerno3uTapHi  ornepadii.  IHidiaTopom
[Eeno3nTapHoi onepadii MoXyTb O6yTM AEMOHEHT, KIEHT, KEPYKUUA pPaxyHKOM Y
UiHHMX nanepax, LleHTpanbHWi [aeno3uTapi, Aeno3vTapHa YCTaHOBA, AEpXKaBHi
OpraHu y Mexax iX MOBHOBaXXeHb, @ TaKOX iHWi Cy6'ekTn y BMMNAAKaAX, BU3HAYEHUX
3aKOHOM;

Kepyroumnii paxyHKOM y LiHHMX nanepax (Aani - Kepylumin paxyHKoM) - CTaTyc,
AKOro B [AEno3uTapHii ycTaHoBi HabyBae ocoba, $Kih [AENOHEHTOM HajaaHi
MOBHOBAXEHHS LOAO YMNPaB/iHHA WMOr0 paXyHKOM Y UWiHHMX nanepax, abo B
LleHTpanbHOMy Aeno3uTapii - topuaMdHa ocoba, SKiM  eMIiTEHTOM  HaAaHi
MOBHOBAXEHHS LOAO YNPaB/iHHA MOr0 PaxyHKOM Yy LiHHMX nanepax, abo cy6'ekT
yrnpaBniHHA 06'EKTaMM Aep>XaBHOI BNIACHOCTI, SIKMWA BiANOBIAHO A0 3aKOHOAABCTBA
YKpaiHW BWKOHYE GYHKUIi 3 ynpaBniHHA UiHHUMKW ManepaMu, WO € 06'ekTamm
[AEpXXaBHOI BMACHOCTI; 06CAr NOBHOBaXXEHb KEepyk4voro paxyHKOM BCTaHOB/OETLCS
BiANOBIAHMM MpaBOYNHOM abo BIAMNOBIAHO A0 AKTiB LMBISIbHOrO 3aKOHOAABCTBA;
KopnopaTuBHi onepauii eMiTeHTa - feno3uTapHi onepauii Ha paxyHKax y LiHHMX
nanepax KnieHTiB, AENOHEHTIB, SKi 3AIMCHIOE Aeno3nTapHa yCTaHOBa 3a Hacniakamm
TaKMX KOPMOPaTMBHMX Onepauii eMiTeHTa: PO3MilleHHsI LiHHMX nanepis, BUKYN,
npoJdax BUKYMAEHMX UiHHMX nanepiB, ApobneHHs, KOHconigauis, KoHBepTauis,
AHYJIOBAHHS, MOralweHHs, BuUnaaTta eMiTeHTOM J0X04iB 3@ BUMYLUEHVMU HUM LIHHUMMK
nanepamy Ta iHWi onepauii, WO MOXyTb 6yTW BigHeceHi BignoBIiAHO A0
3aKOHOAABCTBA A0 (PyHKLii 06CnyroByBaHHS KOprNopaTUBHUX onepaLii eMiTeHTa.
O6TshKEeHHA UiHHMX nanepiB 3060B'A3aHHAMM - 6yab-AKi OBMeXeHHs LWwoao
BOSIOAIHHS, KOPUCTYBaHHA 4M PO3MOPSMKEHHS LiIHHUMK Manepamu, MNOB'A3aHi 3
yMOBaMM YCMaAKyBaHHS, 3acTaBM, pillEHHSMM Cydy, Ta B iHWWX Bunagkax, SKi
nepeabayeHi 3aKOHOAABCTBOM YKpaiHu;

onepauiiH1ii AeHb Aeno3nTapHOi YCTAHOBM - BU3HAYEHWI BHYTPILWHIMM AOKYMEHTaMM
[Aeno3nTapHOi YCTaHOBM CTPOK ii poboTK, NpOTAroM SIKOro BOHa NpoBaauTb onepadii 3
[Aeno3nTapHoI AisNbHOCTI;

Onepauis woao UWiHHUX nanepiB - Aig yyacHWka (OHAOBOrO PUHKY, sKa
NpY3BOAUTL A0 HAbYTTS UM NPUNUHEHHS NpaB Ha LiHHI nanepu abo obMexeHHs obiry
LiHHMX nanepis Ta/abo peanisauii Npas 3a UWiHHUMK Nanepamu;

Po3snopspxeHHs (Haka3) - [OKYMEHT, WO MiCTUTb BUMOry A0 LleHTpanbHOoro
Aeno3nTapito, Aeno3nTapito-KOpecrnoHAeHTa, AEN03UTAapHOI YCTaHOBM BUKOHATU OOHY
YM AeKinbka B3aEMOMOB'A3aHUX AENO3MTapHUX OnepaLii;

Po3nopsaHuK paxyHKy B LiHHMX nanepax - CTaTyC, SKoro B LleHTpanbHOMy
Aeno3uTtapii, B [Eno3uTapHii ycTaHoBi HabyBae ¢isuyHa ocoba, sKa Mae
MOBHOBAXXEHHSI  MiAMUCYBaTU  pO3NOPsSAXEHH abo HajgasBaTW  iHWWM  YMHOM,
nepeabavyeHMM UMM [TONIOXKEHHAM, BHYTPIWHIMA  AOKYMeHTaMu  LleHTpanbHoro
[eno3unTapito, Aen0o3UTapHOI yCTaHOBK abo BiANOBIAHMMK AOrOBOpaMM, YKNaAeHUMA 3
LleHTpanbHUM aeno3uTapieM, Aeno3uTapHOK YCTaHOBOK, OMOPMSIEHI BUMOrM LWOAO
BMKOHaHHS onepaLin B CMCTEMi Aeno3uTapHOro obniky.

3apaxyBaHHS LiHHMX nanepiB - 36iMblUeHHS KiNbKOCTI UiHHWX ManepiB NeBHOMo
BUNYCKY Ha pPaxyHKy Y UIHHMX Manepax BfACHMKA TAKOro paxyHKa, Lo
CYNpPOBOAXYETLCA BBEAEHHSAM BU3HAYeHOI KifIbKOCTi AEeno3vTapHMX akTUBIB 3a LUM
BUMYCKOM Yy NpOeCiMHOro yyacHuka Aeno3uTapHoi cuctemu abo HauioHanbHoro
6aHKy YKpaiHu;

Mepeka3 UiHHMX nanepiB (npaB Ha UWiHHIi nanepu Ta/a6o0 npaB 3a WiHHUMMU
nanepamm) - pyx NeBHOI KiNbKOCTi UiHHMX nanepis (NpaB Ha UiHHI nanepu Ta/abo
npaB 3a UIHHMMK nanepamu), WO Bigobpaxae Yy nNpodecCiMHOro Yy4yacHWKa
[eno3uTapHoi cuctemun abo HauioHanbHoro 6aHky YkpaiHn nepeBefeHHs LiHHUX
nanepis (npas Ha UiHHI nanepu Ta/abo npaB 3a UiHHMMW ManepaMun) BiAMNOBIAHOrO
BUMYCKY 3 OAHOr0 paxyHKa B UiHHMX nanepax Ha iHWWIA paxyHOK Y UiHHWX nanepax,
npu sIKOMy 06CAr Aeno3vMTapHOro akTUBY 3a UMM BUMYCKOM He 3MiHIOETbCS, abo
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3aranbHOAOCTyNHa iHdopMaLis

NMpOBEAEHHSI OnepaLwii, NoB'A3aHMX i3 BCTAHOBNIEHHAM Ta 3HATTSIM 06MeXeHb NpaB Ha
LiHHI nanepu Ta/abo npas 3a WiHHMMK Nanepamu;

MpaBa Ha UiHHI Nanepu - pe4yoBi NpaBa Ha UiHHI nanepu (NpaBO BAACHOCTI, iHLUI
BM3HA4YEHi 3aKOHOM peyYoBi Npasa);

MpaBa 3a WiHHMMK NanepaMm - Npasa, WO BMHWKAIOTb i3 3060B'A3aHHS eMiTeHTa
3@ PO3MiLEeHNMN HUM LiHHMMK nanepamMu (MpaBO Ha y4vacTb Y 3aranbHUX 360pax
aKLUioHepiB, NpaBO Ha OTPMMaHHS A0XOAY, iHWI NpaBa, BM3HA4eHi 3aKOHOM Ta/abo
PiLLEHHSIM EMITEHTA);

PeecTp BnacHuKIB iIMEHHUX LLiIHHUX nanepiB - nepenik BNAaCHUKIB iIMEHHWNX LLIHHUX
nanepis, CKIaAe€HWI BIiAMOBIAHO A0 BMMOr  3aKOHOAABCTBA  LleHTpanbHUM
AenosuTapieM abo, y BMNagkax, BCTAaHOBMEHMX UMM 3aKoHOM, - HauioHanbHWUM
6aHKOM YKpaiHM Ha NeBHYy AaTy i3 3a3Ha4YeHHsIM KisIbKOCTi iIMEHHUX UIHHMX nanepis,
HaNIeXHMX 3a3Ha4YeHUM BJIAaCHMKAM Ha Npasi BMACHOCTi, HOMiHaNbHOI BApTOCTi i BUAY
TaKkuX LiHHMX nanepis Ta iHWOI iHopMadii, Bu3HayeHoi KoMicieto;

Po3paxyHky 3a npaBOYMMHAMM LWOAO0 LUIHHMX nanepiB - YyperynoBaHHS
B3aEMHUX 3060B'sA3aHb 3@ MpaBOYMHAMKM LWOAO UiHHMX ManepiB LWASXOM Mepekasy
KowTiB Ta/abo nepekasy UiHHMX nanepiB Ta/abo nepekas/cnucaHHs/3apaxyBaHHS
npaB Ha UiHHI nanepu Ta npaB 3a UiIHHMMKM nanepamMy Ta/abo NPUNUHEHHS
3060B'A3aHb 3a pe3ynbTaTaMWn HETTIHIY;

Po3paxyHkyu 3a NPUMHLMNOM «MNOCTaBKa LWiHHMX nanepiB NpoTu onnatu» -
MexaHi3M po3paxyHKiB 3a NpaBoYMHaMM WOA0 LiHHKX Nanepis, Ni4 Yac SKoro rnepekas
LiHHMX nanepis Ta/abo nepekas npas Ha WiHHI Nanepu Ta npas 3a LiHHMMKX Nanepamm
BiA6yBaETbLCA Bigpasy Nicns BiANOBIAHOMO Nepekasy KOLWTiB;

CnucaHHA WiHHMX nanepiB (NpaB Ha UiHHI nanepu Ta/abo npaB 3a UiHHWUMUK
nanepamMm) - 3MEHLUEHHS KifIbKOCTI LiHHMX nanepis (NpaB Ha UiHHI nanepwu Ta/abo
npas 3a UiIHHMMW nanepaMu) MNEBHOMO BWMYCKY Ha pPaxyHKy Yy UiHHMX nanepax
BMlACHMKA TaKOro paxyHKa, WO CYnpOBOMKYETLCA BUBEAEHHSM (BWUTyYEHHSIM)
BM3HAYeHOI KiNbKOCTi AEn03MTapHUX aKTMBIB 3a UMM BUMYCKOM Yy nNpodeciiHoro
y4yacHMKa Aeno3uTapHoi cuctemmn abo HauioHanbHoro 6aHky Ykpainu;

YYyaCcHMKM [Aeno3MTapHOi cucTteMu YKpaiHu - HauioHanbHuin 6aHk YkpaiHu,
NpodecCinHi y4aCHMKN Aeno3uTapHOi cucteMn YKpaiHu, Aeno3uTapii-KopecrnoHAEeHTH,
oHzoBI 6ipXi, KNipUMHroBi yCTaHOBM, PO3paxyHKOBWIM LEHTP, EMITEHTW, TOProBLi
UiHHMMM Nanepamun, KOMMaHii 3 ynpas/iHHA akTMBaMu, AenOHeHTH".

Kowmicist - HauioHanbHa KoMicist 3 WiHHWMX nanepis Ta (OHAOBOMO PUHKY.

Bci BU3HaYeHHs TepMiHiB, WO 3actocoBaHi B uux MpaBunax, BXuTI avwe
ANA 3pYYHOCTi noaaHHs iHcdopMauii Ta BUKOPUCTOBYHOTbCS BUKJIFOYMHO AN
3aCTOCyBaHHSA Ta T/lyMauyeHHs umx Mpasun.

3ArAJ1bHI NOJIOXKEHHA

[Oani MNpaBuna 6aHkiBCcbkoro o6cnyroByBaHHA @isvyHMX ocib (pani - lMpasuna) €
nybnivyHoto npono3uuieto (odepToro) ansa disnyHnx ocib, ski baxkaloTb CKOPUCTATUCS
nocnyramu baHky.

MNpaBuna BM3HAYyalTb YMOBM Ta MNOPAAOK HadaHHA bBaHKOM  KOMMIEeKCHOro
obcnyrosyBaHHa KnieHTa no obpaHux HuM lMpoayktax baHky y BigaineHHsx BaHky
3rigHo 3 pexunMoM poboTu BigaineHb, BU3HaYeHUM baHkoM, a TakoX B KOHTakTHOMY
ueHTpi banky Ta MTKC Ha ymoBax, Bu3HadeHux Tapudammn baHky Ta AaHUMU
MNpasunamu.

MpaBuna perynioTb NOPSAAOK Ta YMOBU HafaHHA 6aHKiBCbKMX MOCNyr, a caMme:

e [1enosvnTHUI BKIaA;

e BigkputTa, BeAeHHSA Ta 3aKpUTTA NOTOYHOIO PaXyHKY;

e [lncTaHUiliHe kepyBaHHS paxyHKOM (IHTepHeT-6aHKiHr);
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3aranbHOAOCTyNHa iHdopMaLis

BiakpuTTS KApPTKOBOro paxyHKy, Buaada nnaThKHUX KapToK Ta iX 06CnyroByBaHHS;
HapnaHHA oBepapadTy No KApTKOBOMY paxyHKY;

OpeHaa iHaMBiAyanbHoro 6aHKiBCbKOro cendy;

e HapaHHsa nocnyr 3 nepeBe3eHHs BastOTHUX LLIHHOCTEN.

A TaKOX BW3HA4YalOTb 3arasibHi MOSIOXKEHHS HafaHHS BPOKEPCHKUX MOCAYr Ha PUHKY
UiHHMX nanepiB Ta HagaHHA Aeno3uUTapHUX NOCAYyr Aeno3UTapHOK YCTAHOBOI.
MpueaHaHHa oo MpaBun 34INCHIOETLCS KNIEHTOM LWNAXOM yKNaaeHHsl eHepanbHOro
aorosopy 6aHKiBCbKOro 06cnyroByBaHHSl Ta HaAaHHAM HEOOXiAHUX AOKYMEHTIB.
leHepanbHUA  [OrOBip YKNQAA€ETbCA Ha HEBM3HAYEHWW CTPOK Ta Moxe 6yTu
po3ipBaHmMi1 3a AoMoBeHicTio CTopiH. FeHepanbHuiA orosip Moxe 6yTu posipBaHo B
OAHOCTOPOHHBLOMY MOPSAKY Ha BMMOry KnieHTa, 3a YMOBW BiCyTHOCTI HEBMKOHAHMX
30608B'a3aHb KnieHTa nepea baHkoM Ta npu yMOBiI MMCbMOBOrO MOBIAOMEHHS BaHKy
3a 30 kaneHaapHux AHIB A0 6a)kaHOi AaTu po3ipBaHHS [eHepanbHOro A0roBopy.
leHepanbHUiA OrOBIp MOXe 6yTh po3ipBaHO B OAHOCTOPOHHBOMY MOPSIAKY Ha BUMOTY
baHKy, y pasi BigCyTHOCTI pyXy KOLUTIB Ha BiANOBiAHWX paxyHKax KiieHTa npoTsarom
TPbOX POKiB MiApsSiA Ta BIACYTHOCTI 3a/MLLKY KOLWITIB Ha BiAMOBIiAHWX paxyHKkax (B
LUbOMY BMNaaKy BaHk Mae NpaBo 3aKpuTK BiAMNOBIAHI paxyHKkM 6e3 NMCbMOBOI 3asiBK Ta
nosigoMneHHs KnieHTa), a TakoX B iHLWKMX BMNagKax, nepeabadeHnx 3akOHOAABCTBOM
YKpaiHu.

KnieHT, yknaBwmu 3 BaHkoM [eHepanbHuii AoroBip 6aHKiBCbKOro 06C/yroByBaHHS,
NiATBEPAXKYE CBOE O3HAWOMIIEHHS Ta 3roay 3 AaHuMu [paBunamu.

KnieHT Ma€e npaBO cKopucTaTtucs 6yab-sIKOKO MOCNYrow, WO HagaeTbcs baHkoM B
paMKax KoMMiekcHoro obcnyroByBaHHA. [liactaBoo Ang HagaHHa BaHkom Tiei abo
iHWOI nocnyrn € nignucaHHs KnieHTom [doroBopy Ha BiAMOBiAHWMA NPOAYKT, WO €
HeBIiA'€EMHOI0 YacTMHOI ['eHepanbHOro Aorosopy 6aHKiBCbKOro 06CnyroByBaHHS.

baHk Hapae KnieHTy nocnyrM Ha yMmoBax Ta B MOPSAKY, BU3HAYEHOMY LMMMU
Mpasunamu, signosiaHuM [orosopoM Ta Tapudamun baHky.

OnpuntogHeHHs MpaBun 3 METOK O3HANOMNEHHS KNiEHTIB 3 iX 3MICTOM 34iMCHIOETLCS
BaHKOM LUNSIXOM iX pO3MilLleHHs Ha odbiliiHOMy cawTi BaHky www.pinbank.ua

YMOBM PO3MILLEHHSA BKJIAAIB

Mopsiaok BiAKPUTTS Ta 06CNIyroByBaHHS BKJIafAHUX PaxXyHKIB.

KnieHT po3miwye B baHKy rpowosi kowTu, Hagani — «Bknag», a baHk npuimMae ui
KOWTK Ta 3000B'A3yeTbCA MOBEPHYTWM CyMy Bknagy i cnnaTuTv MpoueHTV 3a Moro
KOPUCTYBaHHS Ha yMOBax Ta B NOpsAKY, BCTAHOBNEHMX [JoroBopoM.

[aTta noBepHeHHs Bknagy 3a3Ha4yaeTbCA y BiANOBIAHOMY AOroBOpi. Y BMMAAKY, SKLWO
[aTa noBepHeHHs1 Bknagy Ta HapaxoBaHWX MPOLEHTIB € HepobounM, CBATKOBWMM abo
BUXiAHWUM AHEM, AaTOl NMOBEpPHEHHS Bknaay Ta HapaxoBaHMX MPOLEHTIB € HACTYMHUM
pobounii AieHb, AKUIA CIIAYE 3@ TAaKUM HEPOBOUNM, CBATKOBMUM abo BUXIAHWMM AHEM.

Y pasi nponoHrauii gii BianosigHoro [loroBopy AaTol NoBepHeHHs1 Bknaay € oCcTaHHiw
[€Hb KOXHOMO HACTYMHOro CTPOKY, Ha skui 6yno nogosxeHo [orosip.

SAkwo BknagHWK po3MicTMB Bknag 3 aBTOMaTUYHOK MPOSIOHraui€lo Ta He 3BepHYBCH
[0 baHKy B AaTy noBepHeHHs Bknagy ans otpumaHHsa Bkragy, Bknag noaoBXyeTbCs
Ha TaKui caMMi CTPOK, Ha YMOBax Mo AaHOMy BuAy Bknaay, sKi 4itoTb Ha AaTy Takoro
NOAOBXEHHS, 3@ BUK/IIOUYEHHAM BUNAAKiB, 3a3HadeHnx B n.3.1.20 aaHux lMpasun.

[ns obniky Bknaay baHk BigkpuBa€e KnieHTy AEMO3WUTHMI paxyHOK, Ha SKu KnieHT
BHOCUTb Bknaa roviBkolo B AeHb MignvcaHHA BignosigHoro [loroBopy B CyMi,
BM3HauyeHin [loroBopoM. Mpu 6e3roTiBKOBOMY HaaXomkeHHi KnieHT 3060B’A3yeTbCs
po3MicTUTM Bknag B bBaHKy LWNsSXOM nepepaxyBaHHS MOro OAHiED cyMor (KpiM
BUNaakiB nepeodopmnerHst Bknagy B baHKy) Ha AENO3WUTHMIM paxyHOK He MisHiwe 3
(TpbOX) poboumx AHIB, nepebir SKMX MOYMHAETBCS 3 AHS nignucaHHs CTopoHamu
BignosigHoro Jorosopy.
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3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

3.1.10.

3.1.11.

3aranbHOAOCTyNHa iHdopMaLis

Mpy po3MileHHi KowTiB BKNagHWMKOM — pe3naeHTOM Ha KOpUCTb TPeTboi 0cobu

pe3naeHTa BknagHui (4eno3nTHUA) paxyHOK BiAKPMBAETLCS Ha iM'A BknagHuka.

Mpy po3MiweHHi Bknagy Ha iM'a TpeTboi 0cobu (ManoniTHbOoi abo HENOBHOMITHLOI

0cobu) BknagHuii (Aeno3nTHMIN) paxyHOK BiAKPUBAETLCS Ha iM'a TPETLOI 0CcobM.

BknagHvMK Mae npaBo MOMoBHIOBaTKM Bkiag npoTaroM CTpoky Aii [lorosopy, AKWOo e

He 3abopoHeHOo ymMmoBaMmn [Jorosopy.

3a KopucTyBaHHA BknagoMm baHK HapaxoBye Ta crniayye BknagHWKy npoueHTn y

pO3Mipi, WO 3a3Ha4yarTbCa Yy BignoBiAHOMY [lOroBopi, 3a BWHATKOM HACTYMHWUX

ocobnuneocTen:

- Y BUNaAKy aBTOMaTU4YHOI NponioHrauii Bknagy BaHK BCTaHOBJIKOE MPOLEHTHY CTaBKy
B po3Mmipi 6a30Boi CcTaBkM NO AaHoMy Buay Bknaagy, ska Ai€ Ha paTty Takoi
NPONOHraLii;

- NpX OOCTPOKOBOMY MOBHOMY MOBEPHEHHI Bknagy abo Moro 4YactuHu (4acTkoBe
NMoBepHeHHs1 Bknaay 3AiINCHIOETbCS He Binblue oaHOro pasy, SIKLWO YMoBaMu Bknagy
He nepeabayeHo iHakwe) BaHk, 3a Becb nepiog po3milleHHs Bknagy (iMoro
YaCcTWHM), HapaxOBYE Ta Cnyavyye BknaaHWKy NPOUEHTU B Po3Mipi, WO 3a3HaYeHUn y
BianosiaHoMy [loroBopi.

MNepepaxyBaHHS MpPOLEHTIB Npu AOCTPOKOBOMY MOBHOMY MOBEpHEHHI Bknagy abo

MOro YaCTMHW, 3AINCHIOETBCS Ha CyMy T[pOLIOBMX KOLWTIB, $Ka [AOCTPOKOBO

noBepTaeTbcs BknagHuky. [Ipy UbOMY pi3HMUA MK paHille CrniadyeHuMyM Ta

nepepaxoBaHMMM 3a 3HMKEHOK CTaBKOK MPOLEHTaMu, YTPUMYETbCA baHKOM i3 cymu

HapaxoBaHWX, ajie He BUWMNJAYeHUX MPOUEHTIB, a Y BWUNAAKy, SKWO Ui€Ei cymu

HeaoCTaTHbO, i3 cymu Biknaay.

Mpy AOCTPOKOBOMY MNOBEpHEHHI Bknagy (Aoro 4actuHu), skuin 6yno noaoBXEHO,

nepepaxyBaHHs MPOLEHTIB 3AIMCHIOETLCS 3 AaTW TaKOro NOAOBXKEHHSI.

Ha pnenosuTtHuin paxyHok KrieHTa MOXyTb 3apaxOoByBaTMUCSl TPOLLOBI KOLWTW, LWIO

Hagivwnm Biag TpeTboi 0cobu Ha iM'a KnieHTa. MNpu LUbOMy BBaXaeTbCsl, WO KnieHT

MOroAMBCS Ha OAEPXXaHHS LIMX KOLLTIB, HaAaBLUW HEOOXiAHI AaHi Npo CBili AENO3UTHUI

paxyHOK TPETili 0Cobi.

Homep aeno3nTHOro paxyHky € 6aHKIBCbKOK TAEMHMLIEIO i BiANoBiAanbHICTb 3@ 1MOro

nepefady TpeTii 0cobi HanexuTb BknagHuky.

Y BMnaaKy po3mileHHs Bknagy Ha kopuctb TpeTboi ocobu, TpeTts ocoba Habysae

npas BknagHuka 3a BignosigHUM [1OroBOpOM 3 AHSA npea’siBfieHHs Hew A0 baHky

nepLoi BUMOrM WAAXOM MOAAHHA A0 BbaHKy BnacHOpy4Y CKIaAeHoi 3asBW Mpo HaMmip

CcKopucTaTuca npasamMu BknagHuka 3a BignosigHuM [JoroBopoM. 3asiBa CKIafaeTbCs B

MPUCYTHOCTI BiANOBiAaNbLHOMO npauiBHMka baHky. Ha niacrasi 3asBu TpeTboi ocobu

Ta HabyTTaM B 3B'A3Ky 3 UMM HEl0 MNpaB BKNaAHWKA 3a BigNOBiAHWM [lOroBOPOM

BiabyBa€eTbCa nepexig BCiX npaB Ta o060B'a3kiB 3a BignosigHMM [l0roBOpoM BiA

BknagHuka ao TpeTboi ocobu. OagHOYaCHO i3 nofaHHsM TpeTbo 0CoboK 3asBu

Tpetsa ocoba 3060B'13aHa HagaTW BiANOBIAANBHOMY MPaUiBHUKY BaHKy AOKYMEHTH,

WO BMMaratoTbCs 3aKOHOAABCTBOM ANS1 NpoBeAeHHs iaeHTudikauii TpeTboi ocobw.

Tpeta ocoba Mae NpaBO 3AIMCHIOBATU PO3MNOPSAKEHHS MpaBaMM 3a BiANOBIAHWM

JloroBopoM BMKJIIOYHO 3@ YMOBM NoAaHHA A0 baHKy BKa3aHWX BULLEe AOKYMEHTIB, LWO

0(POpPMIEHI HANEXHNM YMHOM,

[o HabyTtTa TpeTboto ocoboto NpasB BknagHuka 3a BianosiagHMM [JOroBOPOM Ui nNpasa

HanexaTb BKnaHuKy, SKuii Ma€e NpaBo pPO3MOPSAdKATMCA HAMU Ha CBil po3cya.

Micna HabyTTa TpeTbolo 0cobow npasB Ha Bknag y BignOBIAHOCTI A0 YMOB AaHUX

Mpasun, BknagHWK BTpadae CcTaTyc CTOPOHM BignoBsigHoro Jlorosopy.

CaMoCTiiHO cKopucTaTUCs npaBamMu BknagHuka 3a BignosigHWMM [1OroBOpoM Moxe

ocoba, WO Ha AeHb 3BepHeHHs1 A0 baHKky i3 3asiBNeHHsIM CBOIX npaB Ha Bknaa

Jocsarna  BiCiMHagusTupiyHoro BiKy. Ckopucrtatuca npaBamMu  BknagHuka 3a

BiANOBIAHMM OOroBOPOM MoXe o0coba, WO Ha [AeHb 3BepHeHHs [0 baHky i3

3asIB/IEHHAM CBOIX MpaB Ha Bkrag pocsrna YoTUPHAAUSATUMPIYHOMO BiKY MPU YMOBI
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3aranbHOAOCTyNHa iHdopMaLis

OTPVMMaHHSA Ui€l0 0CObOK 3rogn opraHy oOnikv Ta nNiknyBaHHSA Ta i 6aTbkiB
(ycuHoBuTenie) abo niknyBanbHUKIB.

3.1.12.Y Bunagky po3MilleHHss Bknagy B IiHO3EMHi BanioTi, BHECEHHS TOTIBKM Ha
JIENO3UTHUIA paxyHOK KnieHTa iHLIOW 0coboto, sika He € KNIEHTOM, He 10MNYCKAETbCS.

3.1.13.BHeceHHss Ta MOMOBHEHHs1 Bknagy Moxe npoBoAMTUCH TrOTiBKOWO abo B
6e3roTiBKOBOMY NOpPSIAKY.

3.1.14.KowTn, NpunHATI y BUXiAHUA abo CBATKOBUW A€Hb, 3apaxOBYHOTbCS Ha AEMO3UTHUMI
paxyHok KnieHTa Ha HacTynHui pobounii AeHb.

3.1.15. lonycka€eTbcs AOCTPOKOBE MOBEPHEHHS Bknagy (noBHe abo MOro 4actuHu), npu

uboMy, KnieHT 3060B’3aHUA NUCbMOBO nonepeauMT BaHk Mpo CBili HaMip, LWISIXOM
nofaHHa A0 baHKy 3asBM Yy ABOX MPUMIPHMKaX, He MeHLle HiX 3a 5 (n'aTb) poboumx
[HIB 00 AHS, B SIKMM BiH Ma€e HaMip oTpuMmaTtu Bknaa (oro 4actuHy). 3asBa
HafaeTbca Ao baHky B nucbMoBil (opmi Ao 12:00 3a KMIBCbKMM Yacom.
Mpn YacTKOBOMY 3HATTI KOLWITIB, MiHIManbHWA 3aMLLOK KOWITIB Ha paxyHKy, nicns
3HATTS, MOBMHEH CKMafZaTW CYMy HE MeHLUe HiK BCTaHOBfIeHa MiHiManbHa cyMa
Bknaay. [leHb AOCTPOKOBOro noBepHeHHs Bknagy (Moro 4actvMHM) 060B'I3KOBO Ma€
6yt 6aHKIBCbKMM AHEM.

3.1.16.Cnnata HapaxoBaHMX MPOLIEHTIB 3AINCHIOETbCA LUNSIXOM NepepaxyBaHHS  Ha
KapTKOBWIA paxyHok KnieHTa, Bigkputui y bBaHKy, sKWO iHwWe He nepeabayveHo
ymoBamu [lorosopy. A y BUNaaKy po3MilleHHs Bknagy Ha kopucTb TpeTboi ocobu Ta
HabyTTa TpeTboto 0coboto npas BknagHuka 3a BignosigHMM [JOroBOpoOM, Ha paxyHOK
nosiaoMneHnin baHky TpeTboto 0coboto.
3a 3asBot0 BknagHuka cnnata BaHKOM MPOLEHTIB MOXeE 34iMCHIOBAaTUCL OAHOYACHO 3
MoBEpPHEHHSIM Bknagy LWNSXOM nepepaxyBaHHS Ha BiaKpUTUMA B BaHKy Aeno3wnTHWI
paxyHoK. BignosigHa 3asfBa HagaeTbCsd [0 baHKy He ni3Hiwe AHA NOBEpPHEHHS
Bknaay.

3.1.17.TMNoBepHeHHs Bknagy (MOro 4acTuMHW) 3AINCHIOETBCA LWISAXOM NepepaxyBaHHS Ha
KapTKOBUWA paxyHOK KnieHTa, Biakputui y baHKy, €KWwo iHWwe He nepeabayeHo
ymoBamu [lorosopy. A y BUMaaKy po3MilleHHs Bknagy Ha kopucTb TpeTboi ocobu Ta
HabyTTa TpeTboto 0coboto npas BknagHuka 3a BignosigHMM [1OroBopoM, Ha paxyHOK
nosigoMneHuin baHky TpeTboto ocoboto. 3a 3asBoto KnieHTa, sika HagaeTbcs Ao baHky
He ni3Hile ABOX pobouMx [AHIB A0 AHA MOBEPHEHHS Bknagy (MOro 4actuHu),
noBepHeHHs1 Bknaay (MOro 4acTuHM) MOXe 3AiNCHIOBATUCH LUSIXOM MepepaxyBaHHS
Ha MOro NOTOYHWUIA paxyHOK, BiaAKpWUTUMA y BaHky, abo roTiBko Yepe3 kacy baHky. 3a
3agB0t0 KnieHTa, sAKka HadaeTbca A0 baHKy He ni3Hiwe AHA noBepHeHHa Bknaay,
MoBepHeHHs1 Bknagy (noBHE) MoXe 3AIMCHIOBATUCh LUNSIXOM MNepepaxyBaHHS Ha
BiAKPUTUIA B BaHKy AeN03NTHWUIA paxyHOK KnieHTa.

3.1.18.MoBepHeHHs1 Bknaay (M0ro YacTuHM), WO PO3MIlLEHO 3 aBTOMATUYHOK MPOSIOHraLlieto,
3AIMCHIOETBCS FOTIBKOKO Yepe3 kacy baHky. 3a 3asBoto0 BknagHuka, sika HafaeTbCs Ao
BaHKy He ni3Hile ABOX pobounx AHIB A0 AHS NOBEpHEHHs1 Bknagy (MOro yactuhm),
noBepHEHHs1 Bknaay (MOro 4aCTMHM) MOXe 3AINCHIOBATUCH LUJIIXOM MepepaxyBaHHS
Ha MOro MnOTOYHMA abo KapTKOBMW paxyHOK, BigKpuTMM y baHky. 3a 3aaBowo
BkrnagHuka, fKka HapaeTbca A0 baHKy He nisHiwe AHA noBepHeHHs Bknaay,
noBepHeHHs1 Bknagy (NOBHE) Moxke 3AIMCHIOBATUCb LUMSXOM NepepaxyBaHHS Ha
BiAKPWTUIA B BaHKy Aeno3nTHWUIA paxyHOK BknaaHuka.

3.1.19.Y Bunaaky Bunnati Bknagy (MOro YacTuHM) B iHO3EMHIW BantoTi FOTIBKOKO Yepes Kacy
BaHKy 3anMWOK iHO3eMHOI BantoTM MEHLUMWA, HDX HOMiHaNbHa BapTiCTb MiHIMaNbHOI
6aHKHOTK, WO nepebyBae B 06iry, KynyeTbcs y KrieHTa 3a rpuBHIO 3@ KypCoM,
yCTaHOB/NEHNM baHKOM Ha 4ac 34iMCHEHHSI KacoBOi onepallii.

3.1.20. Akwo kowTn 6yno po3MiweHo Ha Bknaa 3 aBTOMaTUYHOO MPOJSIOHraLEd Ta AaHWN
B4 Bknagy, Ha yMoBax $IKOro pO3MilLEHO KOLWTM, NPUNWHMB CBOK Aito, BbaHk
nosigomnsie KnieHta 3a 15 (n'aTHaguaTb AHIB) A0 NPUMNUHEHHSs Aii AaHoro Bwuay
Bknagy wnsxom HaaCMNaHHA peKOMEeHA0BAHOro /iMcTa Ha aapecy KnieHTa, 3a3HayeHy
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3aranbHOAOCTyNHa iHdopMaLis

B [loroBopi, Npo NpunuHeHHs Aii AaHoro Buay Bknagy Ta npo HeobXiaHICTb 3'aBUTUCS
y baHk B paTy noBepHeHHsi Bknagy ana oTpumaHHs Bknagy abo ana nignucaHHs
[loroBopy 6aHKIBCbKOrO BK/agy Ha YMOBAaX iHLIOMO BUAY BKIaAy, SIKMN 3310BOJbHSE
BuMoram KriieHTa. Y Bunagky, SKwo KnieHT He 3BepHyBCS A0 BbaHKy Ans OTpuMaHHS
Bkragy y aaty nosepHeHHs Bkragy, baHk noBepTae Bknag WAsxoMm rnepepaxyBaHHSA
Ha KapTKOBWW paxyHOK BknagHwuka, Biakputuii y baHky.

3.1.21. Ansa obniky npoueHTiB 3a Bknaaom baHK BiAKpUBAE BiANOBIAHWIA paxXyHOK.

3.1.22.HapaxyBaHHs1 NPOLEHTIB MPOBOAUTLCA BaHKOM LWOMICAYHO, He ni3Hile OCTaHHbLOro
po6040ro AHS MOTOYHOrO MiCsILSi, CTAHOM Ha OCTaHHIN KaneHAapHUW AeHb Micsaus, Ta
B JeHb NoBepHeHHs Bknaay.

3.1.23.MpoueHT Ha Bknag HapaxoBYKOTbCA 3 AHS, HACTYNHOrO 3a AHEM HaOXOMXKEHHS
BKagy y baHk Ao AHg, Wo nepeaye AHI0 NMOBEPHEHHIO MPOLLIOBUX KOLWTIB KNieHTY.

3.1.24.HapaxyBaHHS MpoLUEHTIB 3a BknagoM B HauioHanbHi BantoTi NpoBOAWUTLCA 3a
MeToAoM «daKT/dakT», TO6TO BMXOAAYM 3 (PAKTMYHOI KiNbKOCTI AHIB B MicsUi, Ta
poui.

3.1.25. HapaxyBaHHs1 NpoueHTiB 3a BknaaoM B iHO3eMHil BantoTi NpoBOAMTLCS 3@ METOAOM
«pakT/360», TO6TO BMXOASUM 3 (PAKTUYHOI KiNbKOCTi AHIB B Micsui, ane 360-Tn y
poui.

3.1.26.Cnnata npoueHTiB NpoBoAnTLCA BaHKOM B 3anexHoCTi Big obpaHoro KnieHToM Buay
Bknaay:

- LLOMICAYHO, He Mi3Hille HACTynHoro pobo4oro AHA 3 AHA HapaxXyBaHHS MpPOLEHTIB
Ta B AeHb NoBepHeHHS Bkniaay, 3riAHO OCTaTOYHOrO PO3paxyHKYy.

- B [€Hb MOBepHeHHs Bknagy (npu aBTOMaTWYHIM MpPOMOHrauii B OCTaHHIN AeHb
KOXXHOrO HaCTyrnHOro CTPOKY).

- LLOMICAYHO, He Mi3Hille HACTyrnHoro pobo4voro AHA 3 AHS HapaxyBaHHS NPOLEHTIB
Ta B [JeHb NoBepHeHHa Bknagy, 3rifHO OCTAaTOMHOrO PO3pPaxyHKY, LWIAAXOM IX
NPUEAHAHHA A0 Cymy Bknaay.

3.1.27.Y Bunagky 3MiHM Oyab-IKMX MOKA3HMKIB, WO XapaKTepusylTb KOH'IOHKTYpY
(iHaHCOBUX puHKIB Ta HopMatueu HBY, B Uinax 36epeXeHHs rpoLOBUX KOLUTIB
KnieHTa, baHk Ma€ npaso iHiLitoBaTV 3MiHY NPOLIEHTHOI CTaBku No Bknaay, abo iHwmx
yMoB [lorosopy, NoBiaoMmMBLLK Npo e KnieHTa B NMCbMOBIM opMi (peKOMeHAOBaHNUM
nuctom). [potarom 10-TM KaneHAapHuWx AHIB 3 AHSA  BignpasneHHs bBaHkoMm
pekoMeHaoBaHOro nncta KnieHT Mae NpurAHSATM  pilleHHS NpO  YKIafaHHS
BignosigHoro [loroBopy nMpo BHECEHHs 3MiH Ta [JonoBHeHb 3 baHkOM npo
BCT@HOBJIEHHS HOBOrO pPO3Mipy NPOLUEHTHOI cTaBku No Bknagy abo 3MiHy iHWKX yMOB
Jorosopy.

Y pasi, akwo KnieHT, Bnpoaosx 10-TM KaneHAapHUX AHIB 3 OHS BignpaBieHHS
baHkOM pekoMeHAOBaHOro SIMCTa BiAMOBUTLCS Bif, 3anNpornoHOBAHOro baHKOM HOBOro
po3Mipy npoueHTiB N0 Bknagy abo 3MiHy iHWMX ymoB [orosopy abo He yknage 3
baHkom BianoBigHW [loroBip Npo BHECEHHSI 3MiH Ta AOMOBHeHb, baHk noBepTae
KnieHTy Bknaa Ta HapaxoBaHi BignoBigHO A0 PiYHOI NPOLEHTHOI CTaBKK, 3a3HayeHoi B
[orosopi, npoueHTU. [oHapaxyBaHHA NPOLEHTIB Ta MoBepHeHHs baHkoM Bknaay
3AINCHIOETLCA B OCTAHHIN A€Hb 3aKiHYEHHS BKA3aHOMO BULLE AECATUAEHHOrO TEPMiHY
WNISIXOM nepepaxyBaHHA Bknagy Ta NpOLEHTIB Ha KAapTKOBMM paxyHok KnieHTa,
3a3HayeHu B [lorosopi.

Y pasi yknagaHHa Mix CTopoHamm B nepiog nepebiry 3a3HavyeHoro Buule
LEeCATUAEHHOro CTPOKY BiAMoBiAHOro [1oroBopy nNpo BHECEHHS 3MiH Ta [OMOBHEHb,
npoueHTn no Bknagy HapaxoBylOTbCSA 3@ HOBOK CTaBKOK, MOYMHAIOYM 3 HACTYMHOMO
KafieHAapHOro AHsl, SIKWWA CRigye 3a AHEM BCTYNy Y OPUAMYHY CUY BiAMNOBIAHOMO
[loroBopy rnpo BHECEHHS 3MiH Ta AONOBHEHb.

3.2. TMpaBa Ta 060B'A3KMN CTOPIH
KnieHT Mae npaso:
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3.2.1.
3.2.2.
3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

3aranbHOAOCTyNHa iHdopMaLis

Ha oTpuMaHHS BUMMCOK NO AENO3MTHOMY paxyHKy Ta paxXyHKy 06Miky NpoLeHTiB.

Ha oTpumMaHHsa Bknagy Ta HapaxoBaHUX 3a HWUM MPOLIEHTIB.

Hapatv npaBo po3nopsaxeHHs BknagoM TpeTiM ocobaM Ha niacrasi HOTapianbHO
NnocBiAYEHOI AOBIPEHOCTI Ha iM'a TpeTboi 0cobu abo [OoBipeHOCTI, CKnadeHoi 3a
BCTaHOBMIeHO BbaHKoM ¢opMoto, sika 3acBigyyeTbCA BiAMOBiAANbHUM NPaUiBHUKOM
baHky B npumiwieHHi baHky B npucyTHOCTI KnieHTa Ta [JosipeHoi ocobw.

J[locTpokoBO OTpuMaTK Bknaa abo Moro YactvHy B Mopsiaky, nepeadadyeHoMy LMK
MpaBvnamu Ta BignosigHMM [1OroBopoM.

3aiicHIOBaTM NONOBHEHHS Bknaay, skuwo ue nepeabayeHo ymoBamu Bknaay.

KnieHT 3060B's3y€eTbCs:

Hapgatu BCi HeobXigHi AOKYMEHTW ANns BigKPUTTS AENO3MTHOrO paxyHKy, a TaKox
[OKYMEHTW, HeobxiaHi ans npoBeaeHHs1 baHkOM HanexHoi igeHTudikauii KnieHta Ta
30iNCHEHHS Yy NopsaaKy, nepeabayeHoOMy 3aKOHOAABCTBOM BiAMoOBIAHOMO (hiHAHCOBOro
MOHITOPUHIY onepauii.

BHeCTM rpoLLoBi KOWTK roTiBko abo nepepaxyBaTh 6€3roTiBKOBO 3 iHLIOrO B/IACHOIO
paxyHKy (MOTOYHWI, AENO3UTHUIN, KAPTKOBUIA).

3a YMOBW 3apaxyBaHHS1 MPOLLOBKX KOLITIB B 6€3roTiBKOBOMY MOPAAKY Ha AENO3UTHUN
paxyHOK, MpW BuAa4i rpoOLIOBMX KOWTIB Y HauUiOHanbHiN Ta iHO3eMHIM BanoTax
FOTIBKOK 3 [AEnO3WTHOro paxyHKy abo npu nepepaxyBaHHi FPOLIOBUX KOLWTIB Ha
KapTKOBUI paxyHok KnieHTa, onnadvyBaTtv nocnyru baHky y posmipi:

e 0,8% Big cymn roTiBKOBMX KOWTIB, WO He nepesulye eksiBaneHTy 1500000
rPUBEHD;

e 0,5% Big cymu roTiBKOBMX KOLWTIB Y po3Mipi eksiBaneHTy Big 1500000 go 5000000
rPUBEHD;

o 0,3% Big cyMu roTiBkoBMx KOWTiB, WO nepesuulye ekBiBaneHT 5000000 rpmBeHb.

[laHniA NyHKT He 3aCTOCOBYETbCS Y BWMNAAKY (HAKTUUYHOMO 3HAXOMKEHHS AaHMX
FPOLIOBMX KOWTIB HA [Aeno3WTHUX paxyHkax Yy baHky 6inbwe 1 (oaHoro)
KasieHaapHOro poKy Ta Mpu nepeodOpM/IEHHI, SIKLWO FPOLIOBI KOWTW Ha MepLunii
AENO3UTHWUIA PaxXyHOK HaZiLLAM rOTIBKOH.

Mpn nepepaxyBaHHi MPOLWIOBUX KOLWTIB B iHO3EMHIi/i BantoTi Ha KapTKOBWM pPaxyHOK
KnieHTa, ki Hadinwnm B 6e3roTiBkoBOMY nopsaky, KnieHT aopyyaEe Ta YNnoBHOBaXYE
BaHK CaMOCTIHO 34IMCHUTM CMMCAHHS KOLWTIB B iHO3EMHI/ BantoTi B PO3Mipi KOMicii
BaHky ans ix npoaaxy, BMKOPWUCTOBYKOUM A1l PO3pPaxyHKY KOMepUiMHWI Kypc,
BCTQHOB/IEHMN B baHKy Ha pAeHb NpoAaxy BiANOBIAHOI iHO3EMHOI BanloTH, 3
noJanblivM 3apaxyBaHHSAM KOLWTIB B rPUBHI B A0Xia baHky.

baHk Ma€ npaBo:

BumaraTtu Big KnieHTa HagaHHS AOKYMEHTIB, HeObXiAHMX ANs BiAKPUTTS AENO3UTHOMO
PaxyHKy, @ TaKOX [OKYMeHTW, HeobxigHi Aans npoBeaeHHs BaHKOM HanexHoi
ineHTUiKauii KnieHTa Ta 3AilICHEHHS y MOpsiAKYy, nepeabayeHoMy 3aKOHOAABCTBOM
BiANOBIAHOIO (hiHAHCOBOIO MOHITOPUHIY onepaLlii.

ObMexutn KnieHTa B npasi pO3NOPSMKEHHS AEMNO3UTHWM paxyHKOM Yy BUNagKax,
nepeabayeHnx HOpPMaTMBHO-MPABOBMMKM akTaMM YKpaiHM (HaKMaAeHHs apewTy Ha
PaXyYHOK KOMMETEHTHUM AepXXKaBHUM OPraHoM, TOLLO).

MpoTaroMm CTpOKy poO3MiweHHa Bknagy KopuctyBatuca  kowTtamum  KriieHTa,
PO3MiLLIEHMMWN Ha AEMO3UTHOMY PaxyHKY.

MoBigoOMNATM  OpraHM  [AepXXaBHOi  MOAATKoBOI  ciyxbu  YkpaiHu npo
BIAKPUTTA/3aKpUTTS paxyHKy KIieHTy, KM 3apeecTpoBaHMI CaMO3anHATOK 0co60t0
y BMnaakax, nepeabayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu.

BaHk 3060B'A3y€ETbCA:

Biokputn KnieHTy Aeno3uTHUI paxyHOK Ta 3apaxyBaTM Ha HbOMO TPOLLOBI KOLITU
KnieHTa y cyMi, Ha CTpoK Ta Ha ymoBax, WO 0bymoBneHi gaHumu [MpaBunammn Ta
BiANOBiAHMM [JOroBOpOM.
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3abe3neunTn CBOEYacHe noBepHeHHs Bknaay (Moro 4actuHWM) Ta  BUNNaTy
HapaxoBaHWX MPOLEHTIB y BIiAMOBIAHOCTI A0 YMOB AaHux [paBun Ta BigNOBIAHOMO
[oroeopy.

36epirat TaEMHUULIO Bknaay, y BianoBigHOCTI 4O YMHHOMO 3aKOHOAABCTBA YKpaiHW.

BianoBiganbHiCcTb CTOPIH

3a HecBOeYacHe NoBepHeHHs Bknagy (Moro yactuHu) Ta/abo cnnaty npoueHTiB baHk
cnnayvye KnieHTy neHto i3 po3paxyHKy noagiiHoi 0bnikoBoi ctaBku HBY, wWwo aisna B
nepioa Takoro MpPOCTPOYEHHS, Bi CyMM, WO He 6yna cnnadeHa B CTPOK, 3@ KOXHUM
[A€Hb NPOCTPOYEHHS.

Y BUNAAKY BUMHUKHEHHS (hOpC-MaXKopHUX 06CTaBuH (aii HenepebopHOi cvnu, WO He
3anexuTb Big Boni baHky Ta KrieHTa): TEXHOreHHOro, NMPUPOAHOro, BOEHHOrO Ta
COLiaNbHO-NOMITUYHOIrO  XapakTepy, BKIYAYM MDKHapOAHi  CaHKUii, BanloTHI
obMexeHHs1, iHWi Aiil ypsay aepxasu, sKi pobnsiTb HEMOXMBUM BMKOHAHHS CBOIX
30608B’3aHb, baHk Ta KNi€HT 3BiNbHAOTLCS Bif, BAKOHaHHS CBOiIX 060B'A3KiB Ha Yac Aii
3a3Ha4YeHnx 0b6CTaBuH.

Oco6amBoCTi 06CNYyroByBaHHS BK/1afHUX paxyHKiB

BianosigHui [orosip HabyBa€E YMHHOCTI 3 MOMEHTY MOro nianucaHHs CTopoHaMu i fie
[0 MOBHOro BMKOHaHHS CTOpoHaMu CBOiX 3000B'A3aHb. Y BUNAAKY HEHAAXOMKEHHS
KOWTiB Ha paxyHOK BknaaHuka, BianoBiaHWA [lOroBip BBa)A€ETbCS PO3ipBaHUM Ha
HacTynHUA pobounii AeHb. MiaTBEpAKEHHSIM 3apaxyBaHHSI KOLWTIB Ha [AEN03UTHWUIA
PaxyHOK € KBUTaHLiS Ha BHECEHHS roTiBKW 3 nignvcamMm BianoBiAanbHUX BUKOHABLIB
Ta BIAOUTKOM nMedyaTKM Kacu B pasi 3apaxyBaHHs Bknagy roTiBkowo, a y pasi
6e3roTiBKOBOro 3apaxyBaHHS - AOKYMEHT npo 6e3roTiBkoBe 3apaxyBaHHS Bknaagy Ha
paxyHOK 3 MniagnMcamMu BiANOBiAaNIbHUX BUKOHABLIB Ta LITAMMOM baHky.

dkwo B paTy noBepHeHHs Bknagy, skuiA 6yno po3MilleHO 3 aBTOMATUYHOIO
nposioHrauiero, BknagHuk He 3BepHyBcAd A0 baHky ana otpumaHHa Bkiaay,
BBAXXAETbCH, WO BKNagHWK NoroavseCcsd Ha MOAOBXEHHA BignosigHoro [orosBopy Ha
YMOBax, B T.4. MPOLEHTHUX CTaBKaX, AKi Ail0Tb MO AaHOMYy BMAY BKIagy Ha AaTty
Takoro noaoBXeHHs. CTOpOHWM [OOMOBWIMCL Ta MOTOAXKYKTLCA 3 TUM, LWWO
BCTAQHOBJIEHHS HOBWX YMOB BKJaZy Ta HOBOrO PO3Mipy MPOLUEHTHMX CTaBOK 3a
BiANOBiAHMM [lOrOBOPOM Yy BMMaAKy MOro aBTOMATMYHOI NPOJSIOHrauii He € 3MiHO
YMOB BignoBigHoro [JoroBopy B OAHOCTOPOHHBbOMY MOpSAKY, € O6O0B'A3KOBUM ANnst
BMKOHaHHS1 CTOpoHaMu Ta He noTpebye yknagaHHa 6yab-sIKMX NpaBOYMHIB 3 NpUBOAY
LibOro.

BianoBsigHun [loroBip BTpaya€e UMHHICTb B JAeHb BuniatM baHkom Bknagy Ta
HapaxoBaHWX Ha HbOrO MPOLEHTIB Ha YMOBaX, BUKNaAeHWX y BianosigHoOMy [lorosopi,
a TaKOX B iHLWKX BMMaaKax, nepeabayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHMW.

Y pasi cmepTi KnieHTa cnagkoeMeub, 3rigHO 3 UYMHHWM 3aKOHOAABCTBOM, €
MPaBOHACTYMNHMKOM BCiX NpaB Ta 06oB'a3kiB KnieHTa.

Y BunNagKy NpUAHSATTS OpraHamy [AepXXaBHOI Bnagu aKTiB 3aKOHOAABCTBA, WO
BCTAHOBMNIOIOTb OBMexeHHs1 Ta/abo 3abopoHy Ha AOCTPOKOBE MOBEPHEHHS baHkom
Bknaay abo 1oro 4actvHu, Ta/abo 3MiHIOIOTb YMOBM PO3MilleHHs BknagiB, baHk Ta
KnienT pinwnmn 3roam, wo ui Mpaeuna Ta BianosiaHW [JOrosip AitloTb 3 ypaxyBaHHAM
obMexxeHb/3ab0pOoH/3MiH, L0 MOXEe CNPUYUHUTIM NPU3YNMHEHHS/3MiHY Aii BiANOBiAHMX
HOpM umx [paBun Ta BignosigHoro [loroBopy Ha nepiog Ail  Takux
obMexxeHb/3abopoH/3MiH.

Bci 3MiHM Ta OONOBHEHHS A0 BiANoBiAHOrO [OroBopy CKAafalTbCs Yy MUCbMOBIN
dopMi  Ta nignucytotecs  CtopoHamu. 3MiHa cymu  Bknagy niaTBepaXyeTbCs
BiANOBIAHMMM NNATDKHUMW AOKYMEHTaMu, 3 Nignvcamu BignoBigasibHMX BMKOHABLIB
Ta BIAOMTKOM MeYaTKM Yn WTaMnoM baHky.
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Bci nuTaHHA, HeBperynboBaHi uuMMu [lpaBunamMu Ta BignosigHWM  [loroBopom
BUPILLYIOTLCS 3riAHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHu.

Mpwv oTpuMaHHi KnieHToM kpeanTy B BaHKy Ta nepeaadi B 3aCTaBy MallHOBMX MpaB Ha
FPOLIOBI KOWTW, WO 3HAXOAATbCA Ha AEMNO3UTHUX paxyHkax B baHky, KnieHT
3060B'A3y€TbCS HaAaTM HOTapianbHO odopMAeHy 3rody ApyXuHuM abo 4onosika
(SKWO KNIEHT OApYyXXeHMn abo CMiNbHO NPOXWBAE Ta BeAe CrislbHe rocnoAapcTeo 3
iHLWO 0c060t0) Ha Nepeaavy MaHOBUX MpPaB Ha FPOLLOBI KOLWTK B 3acTaBy 6aHKy Ta
Ha BiAYy)XeHHs1 npeaMeTa 3acTaBuM Yy BUMNAAKY 3BEPHEHHS CTAMHEHHS Ha rpoLIOBi
KOLUTMW.

YMOBU OBCJIYTOBYBAHHA MOTOYHOIO PAXYHKY

Mopsiaok BiAKPUTTS Ta 06C/IyroByBaHHSI NOTOYHOIO paxyHKy

BaHk BigkpuBae KnieHTy — i3nyHiii 0cobi NOTOUYHUIN paxyHOK B HALiOHA/bHIN BastoTi
Ykpainv/ nonapax CLLUA/ €Bpo/ pocifcbkux pybnsx abo MynbTMBANIOTHUIA pPaxyHOK B
HauioHanbHiM BantoTi YkpaiHu Ta/abo gonapax CLUA Ta/abo €Bpo Ta/abo poCincbkux
pyonsix (Hagani — «PaxyHok») ans 36epiraHHsi rpowei KnieHTa nicnsi nignucaHHs
KnieHtom BignosigHoro [oroBopy i 3060B’A3yeTbCA 3AiNCHIOBATM PO3PaxyHKOBO-
KacoBe o6cnyroByBaHHa KnieHTa 3a UMM PaxyHKOM BigmoBiAHO A0 BUMOI YMHHOMO
3aKOHOAABCTBa YKpaiHW, yMOB AaHux [NpaBun Ta signosigHoro [lorosopy, a KnieHT
3000B'A3yETbCA  CBOEYACHO  3AiNCHIOBATM onnaTy HagaHux baHkom nocnyr,
3aiMicHIoOBaTM onepadii 3a PaxyHKOM BiAnoOBiAHO A0 BMMOI YMHHOMO 3aKOHOAABCTBA
YKpaiHu, yMoB AaHux lNpaBun Ta BignosigHoro [lorosopy.

BiakpuTtTst KnieHTy nNoTo4YHOro paxyHky(-iB) B iHO3EMHIiVi BantoTi 3AIMCHIOETbCS NULLE
3a yMOBM HasBHOCTI Bigkputoro y [MAT «MEPWWA IHBECTULINHWUMA BAHK»
MOTOYHOroO paxyHKy KnieHTa B HaLioHasnbHil BantoTi, 3 IKOro, 30KpeMa, 3AiNCHIOETLCS
onnata KnieHToM nocnyr, HagaHux baHkOM 3rigHO yMOB pJdaHux [lpaBun Ta
BignosigHoro [orosopy. Onnata KnieHTomM nocnyr baHka 34iMCHIOETLCS BiANOBIAHO
[O Airounx Tapudis BaHky B nopsiaky, nepeabaveHoMy aaHumu [lpaBunamy Ta
BignoBigHMM [1oroBopoM.

KnieHT 34iMicHOE onepauii 3a PaxyHKOM Ha nigcTaBi MNATKHUX  IHCTPYMEHTIB,
BK/IIOYAKOUM  pPO3PaxyHKOBO-KACOBI  AOKYMEHTW, aKi  nepegbayveHi  YMHHUM
3aKOHOAABCTBOM YKpaiHM, B MeXaX HasiBHMX Ha MO4YaToOK onepauiiHoro AHs
FPOLUOBMX KOLUTIB Ha PaxyHKy 3 ypaxXyBaHHSIM MOTOYHUX HAAXOAXEHb Ha PaxyHOK
NPOTArOM onepauimHoro AHs.

KnieHT Hagae po3paxyHKOBi AOKYMeHTU A0 BaHKy Ha nanepoBux Hocisx abo y Burnsgi
€NEeKTPOHHMX PO3PaxyHKOBUX AOKYMEHTIB, BUKOPUCTOBYIOYM MPOrpaMHO-TEXHIYHWUM
koMnnekc «IHTepHeT-6aHKiHM» (Hagani — «cucTeMa AMCTaHLIMHOMO KepyBaHHS
paxyHkom»). O6cnyroByBaHHSI PaxyHKy Ta 34iMCHEHHs onepaui 3a PaxyHKOM 3a
€/IeKTPOHHUMU  PO3PAXYHKOBUMM [OKYMEHTaMW Ta CreuiaibHUMW  MNaThKHUMK
3acobamMmn (NNaTiXKHUMM KapTKaMK TOLWIO) 3AINCHIOETbCA BaHKOM Ha niacTaBi AaHMX
Mpaswn Ta signosigHoro Jorosopy.

Po3paxyHKOBO-KacoBi AOKYMeHTU BaHk NpuiMaEe Ta BUKOHYE B A€Hb iX HAaAXOAXKEHHS
3a yMOBM, WO BOHM Oynu HagaHi B nepioa onepauiiHoro 4vacy Ta odgopMeHi y
BiANOBIAHOCTI A0 BMMOr 3aKOHOAABCTBa YkKpaiHu. TpuBanicTb onepauiiHoro 4acy
BCTAHOBJIIOETLCA BHYTPIWHIMX akTamMn baHKy. PO3paxyHKOBi AOKYMEHTW HajaHi B
BaHk nicna onepauifMHOro Yacy BMKOHYHOTLCS HAcTymnmHOro pobo4voro AHs nicns aHs ix
HaaxoaXkeHHs. baHK BMKOHYE pO3paxyHKOBI AOKYMEHTM BiAMOBIAHO A0 YEproBoCTi iX
HaAXOMKEHHS.

Ha PaxyHOK MOXyTb 3apax0ByBaTMUCSl TPOLUOBi KOLWTW, WO Haginwnn Big TpPeTboi
0cobu Ha iM'a KnieHTa. Mpun LbOMYy BBaXa€ETbCs, WO KNiEHT noroaMecs Ha oaep>KaHHS
LMX KOLWTiB, HaJaBLUM HeobXigHi AaHi NPo CBill paxyHOK TPETii 0cobi.
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YeproBiCTb CnMCaHHSi Ta nNepekasy rpowen 3 PaxyHKy BCTaHOBIOETbCS YMHHUM
3aKOHOAaBCTBOM YKpaiHu Ta AaHnMu Npasunamu.

ObmexxeHHs1 npaB KnieHTa WoA0 pO3NOpsiKEHHS IPOLIOBMMM KOLITAMM Ha PaxXyHKY
He [OMyCKaETbCs, KpiM BUMAAKIB OOMEXeHHs1 MpaBa PO3MNOPSKEHHS PaxyHKOM 3a
pileHHaM cyay abo y Bunagkax Ta B NOpsiAKy, nepenbadeHoMy 3akOHOAABCTBOM
YKpaiHu.

BaHk cnvcye rpowosi kowTy KnieHTa Ha niactaBi MOro po3nopsaXeHHsl. PoLLOBi
KOWTKM MOXyTb 6yTM crnmcaHi 3 paxyHka 6e3 po3nopsimkeHHs KnieHTa Ha nigcrasi
pilLeHHs Cyay, a TakoX Yy BWNajkax, BCTAHOBMIEHMX YMHHMM 3aKOHOAABCTBOM UM Y
BMNaaKkax, nepeabayveHux BiAMNOBIAHUMW AOroBOPaMM, WO yKnageHi Mk BbaHKOM Ta
KnieHToM, Ta ski nepepbavatoTb nNpaBo baHKy B NOpsaKy AOrOBIpHOMO CrMCaHHSA
3AiMCHIOBATM CNMCaHHS KOLWITIB 3 MOTOYHOro paxyHky KnieHTa 6e3 Moro okpemoro
po3ropsikeHHs. baHK CnnMCye rpowoBi KOWTKM 3 paxyHKy KrieHTa B nopsiaky
[OrOBIpHOrO CMMCaHHSA Ha nMiactaBax Ta B MOPSAKY, BW3HA4YeHOMY BiAMOBIAHUM
AorosBopoM Mix KnieHToM Ta baHKOM, a TakoX umMun lNMpasunamu.

baHk Mae npaBo 3MiHtoBaTK Tapudu. 3MiHa Tapudis He noTpebye 3roam KnieHTa.
MignucaHHsM BignosiaHoro orosopy, KnieHT NiaTBEpAXXYE, WO BiH O3HANOMMEHUIA Ta
noroayetbcs 3 Tapudamu baHKy, gKi fisnn Ha AeHb yKnagaHHa BianoBigHOro
[JoroBopy Ta 3060B’A3yeTbCA CBOEYACHO Ta B MOBHOMY 06CA3i onnavysBaTv Nociayru
baHky 3rigHo HoBMX Tapudis, Wo 6ynn goseaeHi Ao BigoMa KnieHTa 3rigHO 3 gaHMMuM
Mpasnnamu.

Tapudu, aki 6ynn 3MmiHeHi baHkOM nicns nignuMcaHHs BignosigHoro [lorosopy, Ta
CTPOK X BBEAEHHS B Ail0 AOBOAATLCA A0 BigoMa KinieHTa He ni3Hiwe sK 3a TpuausTb
pobounx AHIB A0 X BBEAEHHS Y Ail0 LWASXOM PO3MilleHHS BiAnoBiAHOrO OrooLEHHS
Ha odiuiiHoMy canTi BaHky www.pinbank.ua Ta/abo B onepauiiHoMy 3ani abo B
iHLLOMY aHaNOriyHOMy 3a (PyHKLIOHANbHUM MPU3HAYEHHSAM NPUMILLEHHI.

KnieHT He 3BiNbHAETLCS Big onnatu nocnyr baHka 3a HoBMMK Tapudamu y pasi, SKWwo
BiH He 03HaMoMMBCSA abo He MaB 3MOrM 03HANOMUTUCL 3 HOBMMM Tapudamu, ski bynm
3MiHeHi baHKOM, Mpu YMOBI HanexHOro BWKOHAHHA baHKOM 3a3HayeHoro BwuLLe
NYyHKTY AaHux MNpasun.

Tapudu baHky € 06oB'a3koBuMK ans KnieHTa.

CTopoHM aoMoBuAMCb, Wo KnieHT 3ailicHioe onnaTy nocnyr, abo aopy4ya€ baHky
LOroBipHe crnvcaHHsa onnatu nocnyr 3 PaxyHky KnieHTa, ski 3rigHo Tapudis baHky
nepeabayaloTb onnaTty B AeHb HAAAHHS BiANOBIAHOI MOCNYrM, OAHOYACHO 3 HAAAHHSAM
BaHkoM Takmx nocnyr (MpoBeAeHHs onepauii).

CTopoHM [AOMOBMAMCb, WO KnieHT 3piiMcHi0E onnaTty nocnyr, abo aopydyae baHky
[AOroBipHe cnucaHHa onnatu nocnyr 3 PaxyHky KnieHTa, aki 3rigHo TapudiB BaHky
BCTAHOB/IIOIOTbCA 3@ HafdaHHSA baHKOM nociyr nNpoTAroM MEBHOro rnepioay, B AEHb
HapaxyBaHHs1 BaHKOM BiAMNOBIAHMX KOMICIM.

OnnaTta nocnyr KnieHTOM 3AiMCHIOETLCA FOTIBKOK 3a 3asiBOK0 Ha Mepekas roTiBku abo
B 6e3roTiBKOBOMY MOPSAKY LUASXOM MepepaxyBaHHA 3 MOTOYHOrO PaxyHKy 3a
NNATHKHUM LOPYYEHHSM.

[loroBipHe cnucaHHa BaHKOM 3AiNCHIOETbC B 6E3roTiBKOBOMY MOPSAKY  LUJISIXOM
nepepaxyBaHHS 3 NOTOYHOrO PaxyHKy 3a MeMopiasibHUM OpAEpPOM.

CTOpOHM OOMOBWMAUCH, WO Y BMMAAKYy HecBoeyacHoi onnatn KnieHtoM nocnyr baHka,
onsiata, BK/IOYAKOUYM MEHK 3a HecBoevacHy onnaty KnieHtom nocnyr baHka,
3AINCHIOETBLCA B NOPSIAKY AOrOBIPHOMO CNmMcaHHs. [na peanisauii baHkoM Lboro npaea
KnieHT po3BoNnge, Oopydace Ta YynoBHOBaXye baHK 3a HagaHi BaHkoM nocnyru
CaMOCTIiHO 3AjMCHIOBaTM YTpUMaHHSA (CMIMCAHHSI) TPOLIOBUX KOWTIB 3 PaxyHKy
Knienta. lNpaBo baHKy Ha [OroBipHE CMMCAHHA Heomna4yeHux nocnyr 3 PaxyHky
KnieHTa BMHWKAE B nepwuii poboumin AeHb, SKUA Cnigye 3a AHeM, B akuid KnieHT
3060B'3aHMI 6yB OMNaTUTM MOCNYrM HagaHi baHKOM 3rigHO YMOB, BM3HAYeHWX Yy
Tapudax Banky. Onnata nocnyr baHka 3AIMCHIOETbCA Yy HaUiOHanNbHIN  BasoTI

Pravyla_bank_poslug_FO-2014_2.1-1_ZI


http://www.pinbank.ua/

3aranbHOAOCTyNHa iHdopMaLis

YKpaiHu. Y pasi HegoCTaTHOCTI KOLWTIB Ha paxyHKy KnieHTa ans onnatu nocnyr baHka
y rpuBHsx, KnieHT, ana peanizauii baHKoM npaBa Ha AOroBipHe CnMcaHHA AOpYy4yac Ta
YNOBHOBaXYy€ BaHK CaMOCTIHO 3AIMCHUTU CMIMCAHHSA KOLWTIB B iHO3EMHIM BantoTi Ans
iX Npoaaxy y HeobXigHin cyMi, BAKOPUCTOBYOUM ANSt pO3paxyHKY KOMepUIHUIA KypC,
BCTAHOBNEeHMM B bBaHKy Ha [AeHb NpofaXky BiANOBIAHOI iHO3eMHOI BanoTh, 3
nodanbluMM 3apaxXyBaHHAM KOWTIB B rpuBHi B Aoxig baHky. B po3paxyHOK cymu B
iHO3eMHIM BanOTi, WO MNiANAra€ CrNucaHHO 3  PaxyHKy BK/OYAETbCS CyMa
3aboproBaHOCTi 3a HadaHi baHkoM nocnyru BignosigHO A0 Tapudis baHKy, neHs 3a
HecBoeYacHe BMKOHaHHA KnieHToM 3060B'a3aHb Mo onnati nocnyr baHka, a Takox
CyMa KOMICiliHOI BMHaropoau 3a npoBeaeHHs baHkoM onepadii 3 npogaxy iHO3eMHOI
BanoTn. CrnucaHHSA iHO3eMHOI BanloTM 3 PaxyHKy pana i npogaxy baHkom
3AINCHIOETBCA Y MeXaxX HasiBHUX KOLUTIB Ha BiAMOBIAHMX paxyHKax Yy Takii 4eproBoCTi
(3a kogom Bantotn): 840/978/643. CTOpOHM AOMOBUMUCH, WO AOrOBiPHE CrMCAHHS
30iMCHIOETBCA Ha niacTasi AaHux lMpasBun, BianosigHoro [JoroBopy Ta He noTpebye
yKnageHHs 6yab-aKux 4oAaTKOBUX MPaBOYUHIB.

4.1.17.BaHK 34iMCHIOE pO3paxyHKOBO-KacoBe 06CNYroByBaHHS KnieHTa B MeXaX 3avLLKy
KOLITIB Ha paxyHKy KrieHTa, 3a yMOBM, WO CyMa 3aMLLKY KOLWTIB € AOCTATHLOK AN
BMKOHaHHS nogaHoro KrieHTOM po3paxyHKoOBOro Ta/abo KacoBOro [AOKYMEHTY Ta
ogHoyacHoi crnatn  KnieHToM bBaHKy pa3oBoi  KOMICii 3@ HafaHHa Mocnyru
(NnpoBefeHHs  onepadii), Ha nNiaACTaBi  PO3pPaxyHKOBWUX, KACOBUX [OKYMEHTIB
BCTAHOBNEHMX (opM, HagaHux KnieHToM i odopMneHux BiANOBIAHO A0 BUMOr
3aKoHoAaBCTBa YKpaiHW, baHky Ta yMoB faHux [Npasusi.

4.1.18.baHk BigMoBnsie KnieHTy y HaaaHHi nocnyr (NpoBeaeHHi onepauin) Ta/abo BigmMoBnse
Y BWMKOHaHHI HagaHux KrieHTOM po3paxyHKOBMX Ta/abo KacoBUX [AOKYMEHTIB, Y
BMMagKax:

a) SKWO Ha paxyHKy KnieHTa HeaoCTaTHbO KOLWTIB ANS BMKOHAHHSA MOAAHOro
KnieHTOM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY 3 ypaxXyBaHHSIM CyMU
pa3oBoOi  KOMIiCii 3@ HajaHHS/BMKOHAHHA Takoi nocnyru/onepadii, ska
cnnayyeTbca KnieHToM ogHOYacHoO 3 HagaHHAaM baHKoM BignoBigHOI nocnyru;

6) skwo 3anuTyBaHi KnieHToM nocnyru/onepadii He nepeabayveni Tapudammn baHky
abo y baHKy BiACYTHI TEXHIYHI MOX/IMBOCTI LWOAO iX HAAAHHS/NPOBEAEHHS;

B) HagjaHi KnieHTOM po3paxyHKoBi Ta/abo KacoBi [JOKYMEHTW 3anoOBHEHi 3
NOpYLEHHAM BUMOI YHHOIO 3aKOHOAABCTBa;

r) vy iHWKX BUNaakax, nepeabavyeHnx YHHUM 3aKOHOAABCTBOM YKpaiHMW.

4.1.19.Y pasi kynieni baHkoM 6e3roTiBKOBOI iHO3eMHOI BanlOTU 3a AOpyYeHHsM KnieHTa,
KnieHT popy4yae baHKy HapaxoByBaTW, YTpMMyBaTWM Ta ChjadyBaTu cymy 360py Ha
000B'13KOBE AepXKaBHE MNeHCiiHe CTpaxyBaHHS Bif iMeHi Ta 3a paxyHok KnieHTa.

4.2. [paBa Ta 060B'A3KMN CTOPIH
KnieHT Mae npaso:

4.2.1. Ha BnacHMMn po3Cya pO3MNOPSAXKATUCA TPOWOBMMM  KOWTAMM Ha PaxyHky 3
AOTPUMA@HHAM BMMOI UYMHHOMO 3aKOHOAABCTBA YKpaiHW Ta fAdaHux [lpasBun, 3a
BMHSATKOM BWNagkis, nepeabayeHnx 3akOHOAABCTBOM YKpaiHM Ta n.4.1.9 paaHux
MNpasun.

4.2.2. TlonoBHOBaTK PaxyHOK roTiBKOW Ta/abo wnsaxom 6e3roTiBKOBOro nepepaxyBaHHS
KOLUTIB 3 BNACHWUX BKIAAHWUX/MOTOYHMX/KApTKOBUX PaxyHKIB, BiAKPUTUX Y Byab-iKOMY
6aHky.

4.2.3. TpoBoavMTn BMAATKOBI onepauii 3a PaxyHKOM roTiBkol Ta/abo no 6e3roTiBkOBOMY
nepepaxyBaHHIO Y MeXaxX HasBHWX KOWTIB Ha PaxyHKy 3 AOTPUMaHHSAM BUMOT
UYMHHOrO 3aKOHOAABCTBa YKpaiHu.

4.2.4. BumaraTM CBOEYACHOrO Ta HANEXHOrO 3AINCHEHHS pO3paxyHKiB, 06yMOBNEHMX
AaHumu lNMpasunamu.
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3aranbHOAOCTyNHa iHdopMaLis

4.2.5. BuMaraTM CBOEYACHOrO Ta HaNEXHOro 3AiMCHEHHS BaHKOM onepauin Ta iHWKuX
obyMoBneHux Mpasunamu Nocnyr.

4.2.6. TopywyBaTy NUTaHHS NPO 3aKpuTTa PaxyHka 3 060B’A3KOBUM nonepeaHiM HagaHHAM
NMMCbMOBOI 3as1BU Mpo Le baHKy 3rigHo 3 AaHuMu [Npasunamu.

4.2.7. HactynHoro pobo4yoro AHs nicns 3aiNCHeHHs1 onepalii 3@ PaxyHKoM OTpuMyBaTu Bif
BaHKy BMMMCKY NO PaxyHKy. Y pasi BTpatm KNiEHTOM BUMUCKM 3@ pPaxXyHKOM
oTpuMyBaTu AybnikaT BWUMUCKM 3@ MUCbMOBUM 3anWTOM 3a NNaTy 3rigHO Air4vmX
Tapudis baHky.

KnieHT 3060B’'A3y€eTbCA:

4.2.8. BMKOHYBaTV BMMOIM YMHHOrO 3aKOHOAABCTBA YKpaiHW Ta gaHux [MpaBun 3 nuTaHb
30iICHEHHSI pO3PaXyHKOBO-KaCOBMX OnepaLiii Ta HaAaHHs! 3BITHOCTI.

4.2.9. 3aB4YacHO, He ni3Hiwe TpboX poboumx AHIB, NMMCbMOBO MonepeavTn baHkK Npo 3MiHy
npi3BuLLa, iM'a Ta no-6aTbkoBi Ta/abo Micua peecTpadii UM (HaKTUYHOIO MPOXKMBAHHS,
L0 3a3HayeHi y BignosigHOMy [loroBopi Ta ykiactv 3 baHKOM JOrosip npo BHECEHHS
3MiH fgo BignosigHoro [loroBopy nicns HaZaHHA OpuvriHaniB [AOKYMEHTIB, Lo
NiATBEPAXYIOTb iHPOPMaLiio NpPo 3MiHW. Y BMNAAKy HEBWKOHaHHS KnieHTOM Uboro
30600B'A3aHHS Ta BianpaBneHHs BaHKOM MOBIAOMMEHHS HA afpecy, WO 3a3HayeHa y
BignosigHoMy [loroBopi, baHK BBaXKa€eTbCA TakMM, O HANEXHNUM YMHOM BUKOHAB CBOI
3060B’a3aHHs, @ KnieHT Hece BCi HACNiAKM HECBOEYACHOro noBiAOMAeHHs baHk npo
3MiHMW.

4.2.10.HeraiHo nnMcbMOBO, @ Yy pasi HEMOXIMBOCTI Oyab-aKMMKM 3acobamu  3B'A3KY,
noBigoOMUTK BaHK nNpo BTpaTy MacnopTHOro AOKYMeHTa Ta BiAMiHY AOBIiPeHOCTi Ha
NpaBoO pO3MNOpsAMKEHHA PaxyHKOM. Y BuNagky HEBUKOHAHHA KnieHTOM UbOro
3060B's13aHHA KnieHT Hece BCi HAacniaKM HECBOEYACHOro NoBiAOMIEHHS baHKy.

4.2.11.HeraiHo nicns BuWSIBNEHHS MOMMWIKOBOrO 3apaxyBaHHS KOWTIB Ha PaxyHok
noBigoM1T nMpo ue baHk i noBepHyTN BaHKy MOMWUIKOBO 3apaxoBaHi KOWTW. Y pasi
HaaxoaXXeHHs1 Big BbaHKy NOBIAOMNEHHS NMPO 3AINCHEHHSI NMOMWIKOBOrO Mepekasy Ha
PaxyHOK MoBepHYTU 3a3Hay4eHy B NMOBIAOM/IEHHI CyMy MPOTAroM TpbOX poboumnx AHiB 3
AaTV HAaOXOKEHHS TaKoro NoBiAOM/IEHHS.

4.2.12.Tlp0 HeBU3HaHHA (He nNiATBEPAKEHHS) MiACYMKOBOro CanbAo 3a PaxyHKOM
NnoBiAOMUTKN BaHK He Mi3Hille HACTYMHOro AHS Micns OTPUMaHHSA BUMUCKN 3 PaxyHKy.

4.2.13.CnnayyBat baHKy KOMICitO 3a pO3paxyHKOBO-KacoBe 06CyroByBaHHS PaxyHKy
3rigHo 3 gitounmMn Tapudamm baHky B nopsiaky, nepeabadeHoMy gaHuMu [NpaBunamu
Ta BignoBigHMM [1oroBopoM.

4.2.14.Tpo HaMip oTpuMaTtu roTiBky 3 PaxyHka B cyMmi noHaa 25 000,00 (aBapustb n'aTb
TMcsy rpuBeHb 00 KOMiiok) rpuBeHb/ B ekBiBaneHTi noHaa 5 000,00 (n'sTb Tucay
ponapis CLUA 00 ueHTiB) gonapis CLUA nosigoMntn baHk Ao 13 roavHu HanepeaoaHi
[AHS OTPUMaHHS.

4.2.15. He ni3Hiwe aBox poboumx AHIB A0 AHSA NpUNUHEHHS Aii BiagnosigHoro [orosopy 3a
iHiLiaTMBOIO KnieHTa, NoBIAOMUTU BaHK, WNSAXOM CKMafaHHSA Ta nodaHHsa Ao baHky
BiAMNOBIAHOI 3asBU Yy ABOX NPUMIPHMKAX, MPO HaMip NPUMUHUTK MOrO Aito.

4.2.16.MopaBatn Ao baHKy po3paxyHKOBIi AOKYMeHTW Ta/abo kacoBi AOKYMEHTW 3 METOH
OTPUMaHHA/NpOBeAEHHsT nocnyr/onepauii baHKy 3a yMOBM HasiBHOCTI Ha paXxyHKY
KnieHTa 3anuwiky KOWTiB, [AOCTaTHbOro ANd BWKOHAHHA nogaHoro KrieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta oAHO4YacHOi cnnatu baHky pa3oBoi
KOMICii 3@ HaflaHHS TaKoi NOC/yru.
baHk Ma€ npaBo:

4.2.17. BukopuctoByBaTu KowTn KnieHTa, aki 36epiraloTbCa Ha PaxyHKy, rapaHTyloum ix
HasiIBHICTb Ta MPOBEAEHHS orepauii BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu,
B TOMY 4uC/li HOPMATUBHO-NPaBOBUX akTiB HBY.

4.2.18.Y pasi odopMneHHs KniEHTOM po3paxyHKOBWUX AOKYMEHTIB 3 MOPYLUEHHAM YMHHOMO
3aKOHOAABCTBa YKpaiHW, B TOMY 4YMC/i HOPMaTMBHO-NPaBoOBKUX akTiB HBY, nosepHyTu
iXx KnieHTy 6e3 BMKOHaHHA 3 MOCMNAHHSAM Ha niacTtaBu, nepeabadeHi YMHHUM
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4.2.19.

4.2.20.
4.2.21.

4.2.22.

4.2.23.

4.2.24.

4.2.25.

4.2.26.

4.2.27.

4.2.28.

4.2.29.

4.2.30.

4.2.31.

4.3.

3aranbHOAOCTyNHa iHdopMaLis

3aKOHOAABCTBOM YKpaiHW. [lOBEpHEHHSI TaKuX pPO3PaxyHKOBUX [OKYMEHTIB baHk
3aincHIoe KnieHTy 0cobucto B AeHb iX NPUNHATTS.

BigMoBuTM KnieHTy y BMAadi roTiBKOBMX KOLWTIB Y pa3i HEeBMKOHaHHA KnieHTOM yMOB,
3a3HayeHux y nignyHkTi 4.2.14 paHux MNpaswun.

CaMocTiiHO 3MiHloBaTK Tapudu baHky.

BMKOHYBaTV nnaTi>kHi BUMOIrn Mpo CnMcaHHA KowTiB 3 PaxyHKy KnieHTa y Bunagkax,
nepeabayveHMx 3aKOHOM Ta B NOpAAKY, nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHu.
OTtpumMyBaTtn Big KnieHTa nnaTy 3a BigKpuTTA PaxyHKy, BMKOHaHI ornepauii Ta HaaaHi
nocnyru 3rigHo Tapwudis baHky.

MopyLwyBaTy NUTaHHA NMPO PO3ipBaHHS BiAMOBIAHOIO [JOroBOpy Ta 3akpuUTTa PaxyHKy
Ha niacTaBax Ta B Nopsaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu.

BiaMoBUTU KnieHTy B 3AiMCHEHHI po3paxyHKOBO-KAcoOBMX onepaii, HeobxiaHux ans
3abe3neyeHHs gianbHocTi KnieHTa, 3a Moro PaxyHkoM Yy pasi, skwo KnieHTt
BiAMOBMBCA HadaTV BaHKy AOKYMEHTW i BiAOMOCTi, HeobXigHi Ans 3'acyBaHHSI MoOro
0cobu, Ta y pa3i YMUCHOrO HalaHHS HeNpaBAMBUX BiAOMOCTEMN.

BiaMoBuTM KnieHTy B 34iMCHEHHI pPO3paxXyHKOBO-KACOBMX OMepauii y BuUMagkax,
nepeabaveHnx aaHumu Mpasunamu, Ta/abo Npu HAsSBHOCTI (akTiB, WO CBiAYaTb Npo
nopylweHHs KnieHToM 3akoHoaaBCTBa YKpaiHW, 6aHKiBCbKMX MpaBui 0OpMIIEHHS
NNaTKHWUX IHCTPYMEHTIB Ta/abo y BWMNaAKy BWHUMKHEHHS CYMHIBIB Yy AiNCHOCTI
pO3paxyHKOBO-KaCOBMX [OKYMEHTIB Ta 3aKOHHOCTI MPOBEAEHHS onepauii, Lo
nignaraloTe  QiHAHCOBOMY MOHITOPUHIY  BIiAMOBIAHO A0 3akoHy YKpaiHu «[1po
3anobiraHHs Ta NpoTuailo neranisadii (BiAMMBAHHIO) AOX0AIB, OTPUMAHUX 3/TOHNUHHUM
LLNSAXOM>,

BaHKk Ma€e npaBo B NOpsiAKY [AOrOBIPHOrO CMMCAHHS 3AINCHIOBATM CMUCAHHS KOLUTIB 3
PaxyHky KnieHTa y po3Mmipi cTpokoBux abo npocTpoyveHnx 3060B'a3aHb KnieHTa nepen
BaHkoM.

MoBigoOMNATM  OpraHM  AepXxaBHOI  MOAATKOBOI  CNyxbu  YKpaiHu npo
BiAKPUTTA/3aKpUTTS paxyHKy KIieHTy, sIKuiA 3apeecTpoBaHuiA CaMO3aiHSATOK 0Co60t0
y BMNagkax, nepeabavyeHnx Y HHUM 3aKOHOAABCTBOM YKpaiHu.

BaHk 3060B'AiI3aHuM:

HaneXHnM 4YMHOM BWKOHYBaTM YMOBM fAaHux [lpaBun Ta BMMOrM 3aKOHOAABCTBA
YKpaiHu.

Biakputn  PaxyHOK, 3apaxoByBaTM CyMM Ha PaxyHOK 3a e/leKTPOHHUMMU
pO3paxyHKOBMMW AOKYMEHTaMu B AeHb iX OTPMMaHHS Bif po3paxyHKOBOI nanatu HBY/
6aHKiB-kopecrnoHAeHTIB no cuctemi SWIFT, aKWo nig Yac 3A4iMCHEHHSI KOHTPOMO B
PEKBI3NTax LMX [AOKYMEHTIB He BWSB/IEHO PO36iKHOCTEM abo MNOPYLEHO PEXUM
paxyHKy, BUAaBaTu roTiBky abo nepepaxoByBaTh KOLITU BUK/IKOYHO B MeXaX HasiBHUX
Ha MOYaTOK OMepauiiHOro AHA KOLWTIB Ha PaxyHky, BuaaBaT, Ha BuMory KnieHTa,
BUNNCKY 3 PaxyHKy Ta peeCTp AOKYMEHTIB 3rigHO 3 SIKMM KOLTW 3apaxoBaHi Ha
PaxyHOK. baHK BMKOHYE AOpYy4YeHHS KiliEHTa Mpo CrnMcaHHS KOLWTIB 3 PaxyHKy, AKLO
Take JopYyYeHHs 0popMIeHO Ha BnaHKy NNaTiXKHOrO AOPYYEHHS Ha ManepoBOMY HOCIT
i HagaHo pao baHky ocobucto KnieHToM abo poBsipeHolo 0coboto, MNpaBa  SKOi
niaTBEPIKEHI HANEXHUM YMHOM.

MpuiMaTh Ta BMAaBaTU AOKYMEHTM 3a PaxyHKOM ocobaM, siki 3a3HayeHi y KapTui i3
3paskamMu nianucie, abo BIiAMNOBIAHIN YNOBHOBaXEHIN 0cobi, NpaBa koI NiATBEPAXEHO
HaNeXHUM YMHOM.

3abe3sneunTtn 36epexxeHHss 6aHKIBCbKOI TaEMHUUI NO PaxyHKy BiAnNOBIiAHO A0 BUMOT
UMHHOIO 3aKOHOAABCTBA YKpaiHM, 30Kpema, 3akoHy YkpaiHnm «[po 6aHku Ta
6aHKiBCbKy AISNbHICTb>.

BianosiganbHICTb CTOPiH
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4.3.3.
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4.3.7.

4.3.8.
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4.4.1.

4.4.2.

3aranbHOAOCTyNHa iHdopMaLis

3a HEBUKOHAHHS abo HeHaneXHe BMKOHAHHS CBOIX 3060B’A3aHb 3a UMK MNpasuiamm
Ta BignosigHMM [JoroBopoM CTOpPOHM HECyTb BiAMnoBiAanbHiCTb, NepeabayvyeHy YMHHUM
3aKOHOAaBCTBOM YKpaiHu, ummu MNpasunamu Ta BignosigHMM [OorosopomM.

3a HecBOeYacHe 3apaxyBaHHsl/ CnucaHHa CyM Ha/ 3 PaxyHOk/Ky KnieHTa, SKwo ue
BiAbynocs 3 BMHM BaHKy, OCTaHHin cnnadye KnieHTy neHio i3 po3paxyHKy MoABiAHOI
obnikoBoi ctaBkn HBY, WO Aisna B nepiog Takoro MpoCTPOYEHHS, BiA HECBOEYACHO
3apaxoBaHOi CyMM 3a KOXeH [eHb MNPOCTPOYeHHsl, ane He 6inbwe 1% (oaHoro)
BiACOTKa BiA CyMM nepekasy. lMeHs cnnadyeTbCs Yy HauioHanbHi BanoTi. 3 METO
BM3HAYEHHSA PO3Mipy MeHi Ang po3paxyHKy CyMW MPOCTPOYEHOrO MAATEXY Y FPUBHAX
3aCTOCOBYETbCSA oiLliiHnin Kypc HBY, Lo AisiB Y nepio Takoro npoCcTpoYeHHs.

KnieHT Hece BigNoOBiAaNbHICTb 3a BIANOBIAHICTb iH(OpPMaUii, 3a3HayeHOi HUM B
pO3paxyHKOBO-KaCOBOMY [IOKYMEHTi, CyTi onepadii, WoA0 SKOi 3AINCHIOETLCS LEN
nepeka3. KnieHT 3060B'a3yeTbCsa BigwkoayBatn baHky 36uTkM, WO 6ynn cnpuynHeHi
MOMy HaaaHHAM KnieHTOM HepoCTOBIpHOI iHopMaLli.

baHK He Hece BigNOBIAANBLHOCTI 3@ HEBMKOHAHHA abo HecBOEYAaCHE BWKOHAHHS
PO3paxyHKOBO-KAaCOBMX OMepaLii 3a po3paxyHKOBUMW AOKYMeHTaMu, 0hOpMIEHNMM
Ta HagaHMK KriEHTOM 3 MOpyLUEeHHAM BUMOI HOPMaTUBHO-NPaBoBux akTis HBY.
BianosiganbHiCTb 3a 06rpyHTYBaHHA MPUMYCOBOrO CMMCaHHA KOWTIB 3 PaxyHKy
NOKNAAAETbCS Ha CTAryBaya, To6To 0coby, sika iHiLilOE Take CrMCaHHS.

B pasi HenoBepHeHHst KiiEHTOM B TpUAEHHWI TEPMiH MOMWIIKOBO 3apaxOBaHMX Ha
PaxyHOK rpoLlIOBMX KOLWTIB MiCNsi OTPMMAHHA MNoBigoMieHHA BbaHky, KnieHT pa3oMm 3
NOBEPHEHHSIM MOMUNIKOBOro nepekasy crnsadvye baHky neHio B po3Mipi 0,1% (Hynb
UinMX oaHa AecaTa) BiACOTKA BiA UiEl CyMM 3@ KOXHWWA AeHb MPOCTPOYEHHS, 3a
nepiofl, MOYMHAOYM 3 HACTYMHOrO [AHSA, SKUA CNigye 3@ [AHEM 3aKiHYEHHS
BCTQHOBJ/IEHOMO TPWAEHHOIO CTPOKY Ta 3aKiHYylouM [HEM, SKUMA nepeaye AOHH
noBepHeHHs1 baHKy NOMWAKOBO 3apaxoBaHUX Ha PaxyHOK KowTiB, ane He binbwe 1%
(opHoro) BiacoTka Big CcyMu nepekasy. [eHsi cnnadvyeTbcs Y HauioHanbHiN BantoTi. 3
METOI0 BM3HAYEHHSI PO3Mipy MeHi ANns po3paxyHKy CyMW MOMWIIKOBOro nepekasy Yy
FPUBHSX 3aCTOCOBYETbCS  OQiuiHmiA  kypc HBY, wWwo A[isB y nepiog Takoro
NPOCTPOYEHHS.

3a HecBoevacHy onnaty nocnyr baHka B nopsiaky, nepeabavyeHoMy AaHWMU
MNpasunamu Ta BignosiaHuM [lJoroBopoM baHk Ma€e npasBo BuMMaraTtu Bia KnieHTa neHio
B po3Mmipi 0,5% Biag CyMM HEBHECeHOi MnaTtv 3a KOXEH AeHb MPOCTPOYeHHs. [lpwu
LUbOMY 3arajsibHa CyMa MeHi He MOBWHHA MEepEeBULLYBATM MOABIMHOI 06MIKOBOI CTaBKM
HauioHanbHoro 6aHKy YkpaiHu, WO Aisna y nepiod, 3a SIKUA HapaxOBYETbCS MEHS.
MeHs CnNavyeTbCs Yy HauioHanbHIM BantoTi. [ns po3paxyHKy po3Mipy MeHi Ta cyMmu
MPOCTPOYEHOr0 MATEXY Y MPUBHSAX 3aCTOCOBYETLCA odiliHui Kypc HBY, wo aiss y
nepioa Takoro NPoOCTPOYEHHS.

BbaHKk He Hece BIAMOBIAANLHOCTI 3a MOMMUIIKOBUM MepeKas rpPoLWOBMX KOWTIB Y
BMNaaKy, Konu nomunka ponyuweHa KnieHToM B HapaHux(nepedaHwx) Ao BbaHky
pO3paxyHKOBMX [OKyMEHTax Ha ManepoBuX HoCiax abo y BUMNSAi €NeKTPOHHUX
pO3paxyHKOBUX AOKYMEHTaXx.

Oco6nunBocTi 06CNyropyBaHHsi NOTOYHUX paxXyHKIB

BignosiaHun [oroeip 6aHKIBCbKOro paxyHKy BCTYMa€ B OPUAWMYHY CUY 3 MOMEHTY
“oro nignucaHHa CTOpOHaMM Ta YKNAAAETbCA HAa HEBU3HAYEHWI CTPOK.

BHeceHHs1 3MiH Ta AOMNOBHEHb A0 BiAMNOBIAHOroO [oroBopy, a TakoX MOro po3ipBaHHS
3AINCHIOETbCA 3a 3rogoto CTOpiH WsxXoM nignucaHHs CTOpOHaMy MPaBOYMHIB, SiKi
HabyBalOTb YMHHOCTI 3 MOMeEHTy iX nignucaHHs CTOpOHaMM i € HeBig'EMHUMM
YyacTuHamu BignosigHoro [orosopy, abo yknageHHsM [JoroBOopy B HOBIM pepaakuii.
YMOBW UbOro NyHKTY HE 3aCTOCOBYIOTLCS A0 NOPSAKY 3MiHM BaHkoM aitounx Tapudis.
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3aranbHOAOCTyNHa iHdopMaLis

3akpuTTa PaxyHKy 3a iHiuiatMBolo KnieHTa npoBOAUTLCA 3@ YMOBM 060B'1I3KOBOMO
nonepeaHbLOro HaJaHHA MUCbMOBOI 3asBW baHKy Mpo HaMip 3akpuTn PaxyHOK, LWO
HaAAETbCS He nisHiwe ABOX pobounx AHiB Ao 6axkaHoi AaTwu.

Y pasi 3MiHM PaxyHKy He 3a iHiuiaTMBOK Kni€eHTa, B pe3ynbTaTi NpPOBeAEeHHS SKOI
3MiHIOIOTLCS BCi ab0 okpeMi H6aHKiBCbKi pekBi3nTn KnieHTa, baHk 3akpuBae PaxyHok 3
OAHOYACHUM BIOKPUTTSAM HOBOrO paxyHKy Ta MUCbMOBWM MOBIAOM/IEHHSAM Mpo Le
KnieHTa.

Y pasi BiaCyTHOCTI pyxy KowTiB Ha PaxyHKy KnieHTa npoTaroM TpbOX poKiB Mocrifb Ta
BiACYTHOCTI 3a/MLLIKY KOWTIB Ha PaxyHKy, a TakoX B iHWIMX BMNaakax, nepeadayeHmx
3aKOHOAABCTBOM YKpaiHW, baHK Ma€ NpaBo 3akpuTu PaxyHoK 6e3 NMCbMOBOI 3asiBU Ta
nosigomneHHsa KnieHTa.

KnieHT po3nopsamkaeTbCs PaxyHKOM npu npea’siBfeHHi JOKYMeHTa, WO 3acBigyvye
noro ocoby.

[osipeHa ocoba Moxe po3nopsauTUCb PaxyHKOM 3a yMOBWM HagaHHS A0 BaHky
HOTapianbHO MOCBiAYEHOI AO0BIPEHOCTIi Ha MNpaBO PO3MNopsiAXeHHs PaxyHKoOM abo
[OBIPEHOCTi, CKMaAeHol 3a BCTaHOBMEHO baHKoOM (opMoto, sika 3acBigvyeETbCS
BiANOBiAaNbHUM MpauiBHMKOM baHKy B npuMilleHHi baHky B npucyTHocTi KnieHTa Ta
JAoBipeHoi 0cobu Ta € HeBiA'EMHOIO YacTMHO BignosigHoro Jorosopy. Mpu peanizadii
[oBipeHO0 0co60i0 npaBa po3nopsikeHHs PaxyHkoM, Taka ocoba 3060B'd3aHa
Npea’ssBUTU BNACHUMA NAcnoOpTHUMN AOKYMEHT abo iHLWMWA JOKYMEHT, WO MOCBIiAYYE
0coby, Ta IOKYMEHT, BUAAHMIN OpraHOM Aep)kKaBHOI NOAATKOBOI CNy»6W, Lo 3acBiavye
ii peecTpadito B [lep>xxaBHOMY peecTpi ¢i3nyHMX ocib - NnaTHMKIB NoAaTKiIB.

AVUCTAHUINHE KEPYBAHHSI PAXYHKOM

MpaBuna Ta NnopAAOK 3AiNCHEHHA 06CNyroByBaHHS.

baHk 3abe3neuyye 3AINCHEHHSI ENEKTPOHHOIO PO3PaxyHKOBOrO 06C/yroByBaHHS
KnieHTa 3 BUKOPUCTAHHAM eNeKTPOHHUX AOKYMEHTIB y cucteMi «iBank2UA», a KnieHT
3000B'A3y€TbCA  ONNATUTM HagaHi bBaHkOM nocnyrm B NOpsAKy Ta  po3Mipi,
BCTAHOBNEHOMY umMM [paBunamu Ta BigNoBsiAHMM [Jorosopom.

[loroBip Ha AUCTaHUiHE KepyBaHHSI paXyHKOM YKnagaeTbcsl 3 KnieHToM nuwe npu
YMOBI HasiBHOCTi BiMOBIAHOMO YMHHOMO A0roBOpY 6aHKIBCbKOro paxyHky.

KnieHT gopy4dae baHKy BMKOHYBaTu nnaTexi B MeXax 3a/IMWKy KOLTIB Ha BiAKPUTOMY
KnieHty B baHKy paxyHKy Ha nigcTaBi €eKTPOHHUX pPO3PaxyHKOBUX [AOKYMEHTIB,
nepefaHux y baHk 3a gonomoroto cuctemn «iBank2UA» i 3acsigueHnx ELN KnieHTa.
CTOpoHM BM3HaOTb, WO NigknoyeHHs KnieHTa 4o cuctemmn «iBank2UA» BUMKOHYETbCS
yepes icHytoui y KnieHTa i baHka kaHanu goctyny Ao Mepexi «IHTepHeT».

CTOpOHM BM3HaKOTb 3acCi6 eneKTPOHHOro LMGPOBOro Nianucy, SIKMM (YHKUIOHYE i3
ctaHgaptamm [OCT 28147-89, TOCT 34.310-95 T1a TIOCT 34.311-95, sxi
BMKOPUCTOBYIOTLCA B cuCTeMi «iBank2UA» npu nepepadi eneKTpOHHWX AOKYMEHTIB
Bia KnieHta y bBaHk 3 BuKOpuCTaHHaM Java-kpuntobibniotekn «CraHpaapT-SBa»
(po3pobHuk 3AT «HIL «BITIC»), aka ceptudikoBaHa ACTC3I CBY (CepTtudikat
BignosigHocTi Per. N2 UA.1.112.31866-01 Big 10.12.2001 p.).

CTOpOHM BM3HAIOTb, O NPW AOBIMbHIM 3MiHI €1EKTPOHHOIO AOKYMEHTY, 3acCBiA4eHOro
€NeKTPOHHUM  uMdpoBuM  nignucoMm, ELIM  cTaHOBUTLCA  HEKOpPeKTHUM, To6TO
nepesipka ELIIM aae HeraTMBHWIN pe3ynbTar.

CTopoHM BM3HaOTb, WO nigpobka ELM KnieHTa, TOBTO CTBOPEHHSI KOPEKTHOMO
€/1eKTPOHHOI0 UM@POBOro nianuMcy enekTpOHHOro AOKYMeHTa Big iMeHi KnieHTa
NPaKTUYHO HEMOXNNBA 6e3 3HaHHS TaeMHOro Kitoda ELI KnieHTa.

CTOpPOHM BW3HAKOTb, WO ENEeKTPOHHI AOKyMeHTW, 3acsigyeHi ELIM KnieHTa, MatoTb
O[HAKOBY OPUAMYHY CWUy 3 ManepoBuMMM AOKYMEHTaMu, Wo nignucaHi KnieHToM i
NiATBEPAKYIOTb HAABHICTb MpaBOBMX BiAHOCMH MK CTOpoHamu. EnekTpoHHi
AokyMeHTK 6e3 ELIM KnieHTa He MaloTb opnanyHoi cnnu, baHkoM He po3rnsaaatoTbes i
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He NpUIMMaloTbCS.

5.1.9. CTOpoHW BU3HAIOTb, WO eneKTPOoHHI AoKyMeHTU 3 ELIM KnieHTa, gki KnieHT cTBOpIOE B
cucteMi «iBank2UA», € Ooka3oBMM MaTepianioM Ans BMPIWEHHS CripHUX MUTaHb,
ENekTpoHHI OOKyMeHTH, SKi He MatoTb ELI, 3a HasBHOCTI CRnipHUMX MNWUTaHb He €
[OKa30BMM MaTepiasiom.

5.1.10.KnieHT Ma€e npaBO BWKOHYBaTW PO3PaxyHKU 3BMYaAMHMM CrNocoboM 3 MoAaHHSM
[AOKYMEHTIB Ha rnanepoBMX HOCISX, 3a YMOBW [OAEPXAHHS HyMepauii [OKYMEHTIB
NpoTAroM 6aHKIBCbKOro AHA. Y BMNagKy Buxody 3 nagy cuctemn «iBank 2 UA»
po3paxyHku KrieHTa 34iMCHIOITLCS 3BUYaNHMM CMOCO6OM.

5.1.11.CTOpoHK BW3HalOTb, WO BiaKpuUTUA kntod ELIM KnieHTa, BkasaHui y 3acBigyeHoMy
KnieHtom «CepTtudikati Biakputoro kntoda ELIM KnieHTa» (Skuii € HeBia'€MHOMO
YaCTMHOIO BiANoOBIAHOrO JoroBopy), HaneXxuTb KniexHTy.

5.1.12.CTopoHM BM3HAOTb SK €AMHY LWKany 4vacy npu poboTi 3 cuctemoto «iBank2UA»
KuiBcbknit yac. KOHTPOMbHMM € YaC CUCTEMHUX FOAMHHWKIB anapaTHMX 3acobiB
baHka.

5.1.13.4kwo B baHky BMHMKAE noTpeba 3'acyBatm ocoby KnieHTa, CyTb AiSNIbHOCTI,
(biHaHCOBMIA CTaH, a KNieHT He HaJa€e AOKYMEHTIB i BiAOMOCTEN, WO MiATBEPAXYIOTb Ui
AaHi, abo yMMCHO noJda€E HenpaBavBi BiAOMOCTI npo cebe, To0 baHK Mae npaso
3anNUWNTM 6€3 BUKOHAHHS €EKTPOHHMI PO3PaxyHKOBUI AOKYMEHT. baHk noBiaoMnse
Knienta 3acobamMnm cucteMnm nNpO  MNPUUMHY  HEBUKOHAHHS  €1eKTPOHHOMo
pPO3paxyHKOBOI0 AOKYMEHTa.

5.1.14.baHk 3abe3neuye poboTy KnieHTa uepe3 cucteMy «iBank2UA» 3a HaCcTynHWM
pernamMeHToM:

e B noHeninok, BIBTOPOK, cepeay, YeTBep, N'ATHUUIO npuiom nnatexis 3 9:00 o
16:45 roavH;

e [lepekas KOWTIB MO MNATDKHUM [OKYMeHTaM, fKi HagxoadaTb A0 baHky nicns
3aKiHUYeHHs1 onepauiiHoro 4yacy nicna 16:45, ane He nisHiwe 17:30 3 6axaHoto
[ATOK BaslOTyBaHHS MOTOYHUM OaHKIBCbKMM AHEM, BK/OYAKOYM AOKYMEHTH,
oTpuMaHi no cucteMi «iBank2UA», onnayvyloTbCsa Yy poO3Mipi, BCTaHOBIEHOMY
Tapudamm baHky.

e [lepen CBATKOBMMM Ta HEpOOOYMMM AHSIMM OMepauiiHUA Yac MOXe KOpUryBaTUCS
HauioHanbHMM 6aHKoM YKpaiHu.

PosnopsimxeHHs KnieHTa 3a eNeKTPOHHMMM NNATKHUMKU AOKYMEHTaMU, WO HaAiLWAm

[0 BbaHKy nicns onepauinHoro Yacy abo B Hepobouuii AeHb, abo B CBATKOBUIN AeHb -

BMKOHYIOTbCA BaHKOM HacTynHOro pobo4oro AHs.

5.1.15.BaHK nicns nignucaHHs BianoigHoro [JoroBopy Ta onnaTy KOMicih baHKy, peecTpye
KnieHta y ouctemi «iBank2UA», 3anoBHIOOYM BCIO HeOOXiAHYy TEXHOMOriyHy
iHpopmauito npo KnieHTa, Ta nepepae KnieHTy 3acobu 3axucty iHdopmMauii. 3acobu
3axuCTy iHdopMaUii MOXyTb nepeaasaTucs nuwe KnieHTy.

5.1.16.KnieHT caMOCTiiHO reHepye Mapu BiAKpPUTUX Ta TaeMHMX knodiB ELM ana nianucy
CBOIX €1eKTPOHHUX AOKYMEHTIB, po3apykoBye «CepTudikaTh BigkpuTux ktodis ELM
KnieHta» y [ABOX MpUMIpHMKAX, 3aBips€ iX CBOIM MiANUCOM Ta MOBEPTAE OAWH
NPUMIpHUK y baHk.

5.1.17.ENEKTPOHHMIN  JOKYMEHT  BBAXA€ETbCH MPUAHSTUM Yy  BUMNAAKY  OTPUMaHHS
MOBIAOMNEHHS MpO WMOro npunoMm, wWo ¢opMyeTbcs cuctemoro (cratyc «Ha
BMKOHaHHi», «[lpoBeaeHo»). CtaTycn «[loctaBneHun» Ta «Ha 06pobui» iHdopmye
KnieHTa npo Te, wWo aBTOMaTu3oBaHa 6aHKiBCbka 4YacTuHa cucteMmn <«iBank2UA»
BMKOHYE BCi HEObXigHi TEXHOMOriYHi nepeBipKM eneKkTPOHHOro AoKyMeHTa KnieHTa,
arne e HeMa€e 04HO3HAYHOro BUCHOBKY CMCTEMM MpO kopekTHWMM ELIM KnienTa.

5.1.18.ENeKTPOHHI NNaTiXHi [JOKYMEHTM MpUAMalOTbCS BaHKOM BUK/IIOYHO MOTOYHMM
pobounM aHeM. SKWO CyMa efieKTPOHHOro MMaTiKHOrO AOKYMEHTA, L0 HaAinwoB y
BaHK, nepeBuMLLYE NOTOYHMM 3anNMUWOK Ha paxyHKy KnieHTa, baHk npuiMae Takui
NNATDKHUIA JOKYMEHT 3i CTaTycoM «Ha BMKOHAHHI» i NPOBOANTbL HACTYNHOro pobo4oro
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[HS, Y pa3i HasiBHOCTI rpoLLel Ha paxyHKy KnieHTa.

5.1.19.Y Bunagky HagxomkeHHS A0 BaHKy AeKinbKOX MNATDKHWUX AOKYMEHTIB iA€HTUYHOro
3MICTYy 3@ OOHWM HOMEPOM [AOKYMEHTY BBAaXAETbCH, WO AeKifibka pas3iB OTPUMaHO
OAMH i TOM € [AOKYMEHT.

5.1.20.KnieHT He Ma€e npaBa BHOCUTK 6yab-siKi 3MiHM Y BMKOPUCTOBYBAHE HUM MporpamHe
3abe3neyeHHs. [lopylweHHs UiniCHOCTi mporpaMHOro 3abesneyeHHs (BKIHOYAOUM
3apaXKeHH$ NporpaMHUMmn «Bipycamm») BHACNIAOK HepbanbCTBa abo
HEKOMMeTeHTHOCTI KnieHTa BBaXXAETbCA NMOPYLIEHHAM YMOB BiAnosigHoro Joroeopy.

5.1.21.BbaHK npuiMMaEe po3paxyHKOBI [AOKYMEHTM 3a paxyHkamu KnieHTa 3a [0noMoroto
TENEKOMYHIKaLMHOrO 3B'A3KYy, NepeBIpsSi€ eNeKTPOHHI LMdbpoBi NiaANnCK, KOHTPOSIOE
pekBi3nTK, iHpopMye KnieHTa 3acobamm cuctemMm npo pesynbTatv 06pobneHHs
AOKYMEHTIB. Y pasi 3MiHM CTaHy paxyHKy (OpMY€E MOTOYHIi BUMUCKU 3a paxyHKaMu
KnieHTa 3a koXHMIM Onepauiiinii AeHb baHky.

5.1.22.Kni€eHT BWKOHYE 3BipKY HaAiCNaHMX eNeKTPOHHUX PO3PaxyHKOBMX [AOKYMEHTIB Ta
[IOKYMEHTIB, NpUMHATUX BaHKOM A0 onnaTti, MNicns OTPUMAHHS 3aKJIlOYHOI BUMMCKM
BaHky.

5.1.23.BaHK Cnucye KOWTK 3 paxyHKy KnieHTa y Mexax 3aiuwKy Ha Moro paxyHKy, KpiMm
BMNaAKy, KO/IM OKPEMUM AOroBOPOM nepeabayeHo MOXMBICTb 3AiIMCHEHHS BaHKoM
oBepapacTHOro KpeanTyBaHHS.

5.1.24. MakcuManbHuin TepMiH aii kntodis ELIM KnieHTa BCTAHOBMIOETLCA CTPOKOM He binblue
1 (oAHOro) poKy 3 MOMEHTY iX reHepallii i He MoXe 6yTV NOAOBXEHWN.

5.1.25.B peHb nignucaHHsa signosigHoro [orosopy KnieHT 3060B'A3yeTbcs cnnatutu baHky
KOMicito 3rigHo Tapudis baHky 3a nigknoveHHs B cucteMi «iBank2UA».

5.1.26.B peHb nianucaHHs BianosigHoro [doroBopy KnieHT BHOCUTb rapaHTiMHUIA BHECOK 3a
3acobu 3axucTy iHdopMauii, ki HagaoTbcs KnieHTy baHkoM, 3rigaHo Tapudis baHky.

5.1.27.Micna cBoeyvacHoi 3aadi KnieHTOM HenowkomkeHnx 3acobiB 3axucTy iHdopmauii
rapaHTiiHMA BHECOK NOBepTaeTbcsl KnieHTy B CyMi, sika Oyna BHeceHa B [€Hb
nianncaHHg sBignosigHoro lorosopy.

5.1.28.Y Bunagky BTpatv Ta/abo nOWKOMKEHHS 3acobiB 3axucTy iHgopmauii, baHk
3a10BOJIbHSIE CBOI BMMOMM 3@ PaxyHOK pO3Mipy rapaHTIMHOMO BHECKY, SiKui 6yno
BHeCeHO KnieHTOM. 3aMLIOK KOLWUTIB FrapaHTiMHOrO BHECKY, SIKUA NULLAETLCA Micns
BMpaxyBaHHA CyM BiALIKOAYBaHHA noBepTaeTbcsa KnieHTy, a y pasi, SKWo BUTpaTU
MepeBULLYIOTb PO3MIp rapaHTIMHOMO BHecKy, KMiEHT BiAWKOAOBYE Pi3HULKD MiXK
rapaHTiiHUM BHECKOM Ta AaHUMMW BUTpaTaMMy.

5.1.29.3a obcnyrosyBaHHS B cucTeMi «iBank2UA», KnieHT cnnayvye BaHky nnaty, po3mip Ta
CTPOK oOrnnaTtu 5Koi BCTaHOBNeHO B Tapudax baHky, aKi AiloTb Ha AeHb HajaHHS
BiANOBIQHOI nocnyru.

5.1.30. JopaTtkoBi NOCNyrn 3 CYMNpOBOMKEHHS MPOrpaMHOro Kommnekcy «iBank2UA», wo
BMKOHYIOTbCS axiBusMmn baHky 3a 3asBoto KnieHTa, cnnaudytotbcs KnieHToM 3a
OKpeMumu Tapucamu.

5.1.31.CTOopoHu AOMOBUMUCH, WO onaTa nocnyr baHka 3AiNCHIOETLCS LUISIXOM CaMOCTIMHOIO
cnucaHHa baHkoM 3 NOTOYHOrO paxyHKy KiieHTa rpowoBuX KOLWUTIB Y pO3Mipi BApTOCTI
HaJaHWX NOCNyr 3rigHO Tapudis, WO Ail0Tb Ha AeHb HagaHHsa baHkoM BianoBiAHOI
nocnyrm KnieHty. [na peanidauii baHkoM npaBa Ha oTpuMaHHa nnatv KnieHT
yrnoBHOBaXxye BaHk 3AiMcHIOBaTV BCi nepeabayeHi 3aKOHOAABCTBOM Aji, NOB'A3aHi 3
CaMOCTIHUM CMMCAHHSIM KOLLTIB 3 paxyHKy KnieHTa.

5.1.32.baHK Mae npaBo B OAHOCTOPOHHBLOMY MOPAAKY 3MiHOBaTU Ta/abo AONOBHIOBATU
Tapudu.

5.1.33.BbaHK He ni3Hiwe Ak 3a 30 (TpMausaTb) KaneHaapHUX AHiB A0 BBeAEHHS B Aito Tapudis
onpunoaHioe Tapndu 0aHMM i3 HAaCTyNHMX 3acobiB UM aekinbkoMma (Ha Bubip baHky):
€NeKTPOHHMMM 3aco6amMm 3B'A3KY, 3 BUKOPUCTAHHAM MOLUTOBOMO 3B'A3KY, PO3MiLLyE Ha
Aowkax 06’aB y baHky abo iHWwuM y3rogkeHnum CTopoHamu 3acoboM. Y pasi Hesroam
Knienta 3i 3MmiHamMn y Tapudax paia signosigHoro [loroBopy AOCTPOKOBO
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NMPUMNNHAETHLCS.
5.1.34.BignosiaHuin [doroBip HabyBa€ UMHHOCTI 3 AHS Moro nignvMcaHHs CTopoHaMu i
NPUMUHSETLCS OAHOYACHO 3 3aKiHYEHHSM Al 40roBopy 6aHKIBCbKOrO paxyHKy.
5.1.35.3MiHK i AONOBHEHHS A0 BiANOBiAHOrO [JOroBopy AiMCHI Nuwe B TOMY BMNaaKy, Koiu
BOHM O(pOpMAEHi MMCbMOBO i MiANMCaHI KOXHOLO i3 CTOPIH.

5.1.36.BignosiaHuin [oroBip Mo)xe 6yTn NPUNUHEHO AOCTPOKOBO 3@ B3aEMHOK MUCbMOBOKO
3rogoto ABox CrtopiH, abo Ha BuMory 6yab-sIKOi CTOPOHM, 3a YMOBM MUCbMOBOrO
MOBIAOMJIEHHS iHLWOI CTOPOHU He MeHLW, sK 3a 30 AHiB A0 AHSA NPUMUHEHHS.

5.2. TpaBa Ta 060B'A3KMN CTOPIH
KnieHT Mae npaso:

5.2.1. Y pasi HeCnpoMOXHOCTi nepefaBaHHS 3 TEXHIYHUX MPUYMH  eNEeKTPOHHMX
pPO3paxyHKOBWUX AOKYMEHTIB noAaBaTu B baHK naneposi po3paxyHKOBi JOKYMEHTW.

5.2.2. Bumaratn Big baHKy CBO€YacCHOro mMpOBEAEHHS ENIeKTPOHHUX PO3PaxyHKOBUX
[JOKYMeHTiB, nepepaHux Ao baHky cuctemoto «iBank2UA», KWO Ui AOKYMEHTU
O0(POpPMSIEHI HANEeXHUM YMHOM | nepepdaHi y BIiANOBIAHOCTI A0 AaHux [lpaBun Ta
BignosigHoro [lorosopy.

KnieHT 3060B’'s13y€eTbCA:

5.2.3. Y pas3i niaknto4eHHs 3a 4onoMoroto Moaynst «IHTepHeT-6aHKiHM» MaTu KaHan AocTyny
[0 Mepexi «IHTepHeT» 3 MPOMYCKHOK CMPOMOXHICTIO He Hmx4de 14,4 kbit/c, byab-
akui WEB-6pay3ep 3 niaTpumkoto Java-annetiB — MSIE, Mozilla, Netscape, Opera,
AKUA YHKLIOHYE B onepauinHoMy cepeaoBuili MS Windows, Linux, Mac OS, Solaris
Ta iH. Ta NporpaMHe 3abe3neyeHHs BipTyasbHOI Java-MalumHu.

5.2.4. Y pa3i HasBHOCTI 3 60oky KnieHTa MixxMepexesoro ekpaHy (FIREWALL) 3abesneuntu
AOCTyn Ao anapaTtHux 3acobis baHky (https://ibank.pinbank.ua/) no npotokony TCP 3
MOX/UBICTIO 06MiHY iH(opMaLieo yepe3 noptn 443 Ta 5655.

5.2.5. 3anoBHIOBaTN e€NeKTPOHHI AOKYMeHTM B cucTeMi «iBank2UA» 3rigHO BMMOr Aito4oro
3aKOHOAABCTBA Ta BHYTPILWHIX MNOMOXeHb baHKy.

5.2.6. O3Ha/ioMUTUCS 3 MpaBWaMM KOPUCTYBaHHA cucteMn «iBank2UA» - «PykoBOACTBO
nonb3oBaTtens cuctembl iBank2UA», Wwo po3MileHi Ha odiuiMHoMy cainTi BaHky
www.pinbank.ua, 414 noganbworo A0TPUMaHHS LMX npasui.

5.2.7. BukoHyBaTM ycCi BMMOrM wWOAO0 3axucTy iHdopMauii B cuctemi «iBank2UA», aki
BCTAHOB/MIOIOTbCA BaHKOM, 3rigHO 3 «PyKOBOACTBOM MONb30BaTENA  CUCTEMbI
iBank2UA».

5.2.8. BwkoHyBaTu nosansaHoBy 3MiHy ktodiB ELIM y pa3i BTpaT abo MOLKOMKEHHS HOCIS
i3 CXOBULLEM KIHOUYIB.

5.2.9. MNepepaBatn y baHK iHdoOpMaLil0 Ha NpoBeAEHHS pPO3paxyHKOBMX onepauii B
€N1EeKTPOHHOMY BUMNAAI, 3aBipeHY eNeKTPOHHUM nignncoM KnieHTa.

5.2.10.PerynspHo NpoOTAroM AHSA MNepeBipATM CTaH paxyHKY 3 ypaxyBaHHAM BiAnpaBieHnX
nnatexis. Y pasi HeBiAnoBiAHOCTI BiANpPaBNEHUX i NPOBEAEHWUX MNNATEXIB HeramHo
NpUNUHUTK poboTy B CUCTeMi A0 3'ACyBaHHA O6CTaBWH i MoBiAOMWUTM BaHK BCiMa
MOX/IMBMMM 3acobamu (y T.4. MUCbMOBO).

5.2.11.3abe3neuntn HapinHe 36epiraHHa 3acobiB  3axucTy KoHdopMalii, BKIOYaum
MalWHHI HoCii iHdopMauii, WO BMKIOYano 6 MOXAMBICTL X BUKpageHHs abo
KoMmnpomeTauii. He nepepaBaty (HaBiTb TMMYacoBO) 3acobu cCUCTEMWU, a TaKOX
BiANOBIAHY AOKYMEHTaUio TpeTiM ocobaM, yCTaHOBaM Yn opraHizauism.

5.2.12. loTpuMyBaTUCA  BCT@HOBMIEHOrO  MOPSAKY  3BipKM  HaAiCNaHMX  eneKTPOHHUX
pO3paxyHKOBMX AOKYMEHTIB Ta AOKYMEHTIB, MPUMHATMX BaHkoM Ao onnaTw.

5.2.13. loTpuMyBaTUCS BMMOI NMpaBui KOPUCTYBaHHS cucteMmn «iBank2UA» - «PykoBoaCTBO
nonb3oBaTtens cucrembl iBank2UA», W0 po3MiweHi Ha odiuinHoMy canTi BaHky
WWW.pinbank.ua.

5.2.14.CnnavyBati BapTiCTb nocnyr baHky 3a o6cnyroByBaHHs B cucteMi «iBank2UA»
LLIOMICAYHO, arne He Mi3Hille OCTAHHbOro AHS KajfeHAapHOro Micsus, HaCcTynHOro 3a
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MOTOYHUM.

5.2.15.BukopuctoByBatu, ans 36epiraHHa kntouis ELIM KnieHTta, HagaHi baHkoMm, 3acobu
3aXUCTy iHdOpMaLUii, SKi YHEMOXMBIOIOTb HECAHKLIIOHOBAHE X KOMitOBaHHS.

5.2.16.3abe3neuntn 36epexeHHsi, HaaaHux baHkoM, 3acobiB 3axucTy iHdopMauii, a vy
BMNaAKy iX BTpPaTM UM MOLWIKOAXKEHHS BiawkoayBaTM baHKy B noBHOMY 06cs3i BCi
NnoB’A3aHi 3 UMM BUTpaTH.

5.2.17.B aeHb 3aKiH4eHHs1 abo po3ipBaHHS BiagnosigHOro [JoroBopy, 34aTh npauiBHUKY baHky
3acobu 3axucTty iHdopmMadii.
baHk Ma€ npaBo:

5.2.18.KoHTpontoBatn, B pa3i HeobXiaHOCTi, AOTpMMaHHA KnieHTOM npaBun 36epiraHHs Ta
BMKOPWUCTaHHA 3acobiB 3axucTy iHgopMauii. BuKOHyBaTM nepiognyHi nepesipku
BMKOHaHHS KniEHTOM BMMOT LOAO 3aXUCTY iHopMaUii Ta 36epiraHHs 3acobiB 3axucTy
i NpUNUHATKM obcnyroByBaHHA KnieHTa 3a AONOMOroK CUCTEMW B pasi HEBMKOHAHHS
HUM BUMOT 6e3neKkun.

5.2.19.3ai1McHIOBaTM CNMCaHHS 3 paxyHkiB KnieHTa BapTocTi nocnyr 3riaHo aaHux Mpasun Ta
BianosigHoro [orosopy, Tapudis baHKy, WO Ait0Tb Ha AeHb HadaHHa baHkom
BiANOBIAHOI NOCNyr1 B Nopsiaky, nepeadadeHnmM aaHvmu lMNpasunamu, [JOroBOpoM Ha
[AUCTaHUIHEe KepyBaHHS1 paxyHKOM Ta BiANOBIAHWM AOroBOPOM 6aHKIBCbKOrO paxyHKY.

5.2.20.Bumaratm y okpemux Bunagkax Big KnieHTa niaTBepaAXXeHHs pO3paxyHKOBOro
[AOKYMEHTa Ha narnepoBOMY HOCIi, 3aBipeHOMy nianvcoM KnieHTa 3rigHO 3 KapTKOM i3
3pa3kamMu nignucie.

5.2.21.Tpununsatn obcnyroByBaHHa KnieHTa depe3 cuctemy «iBank2UA» y pasi nopyLlieHHs
¢diHaHCcOBUX 3060B’A3aHb, nepepbayveHux AaHuMu [MpaBunamm Ta  BiANOBIAHUM
[orosopom.

5.2.22.3anpoBagXyBaT HOBI NPOrpaMHO-TEXHIYHI Ta TEXHONOoriyHi 3acobn 3 MeTol
noninWeHHs PyHKUIOHYBaHHA cnucteMn «iBank2UA».
baHk 3060B's13y€eTbCSA:

5.2.23.3piicHioBaTK NporpaMHe 06CyroByBaHHS i CynpOBOMKEHHS cUCTEMU «iBank2UA».

5.2.24.T1poBOANTM CNUCAHHS KOLWITIB 3 paxyHKy KnieHTa B AeHb HAaAXOMKEHHS eNeKTPOHHUX
pPO3paxyHKOBUX [OKYMEHTIB 3a YMOBM IX HAOXOMKEHHA [0 baHky npoTarom
OnepadinHoro Yacy baHky, a TakoX 3a YMOBM HasIBHOCTi KOLUTIB Ha paxyHKy KnieHTa.

5.2.25.MNepenaBat KnieHTy iHdopMaLilo Npo CTaH Moro paxyHkiB. HagaBaTu MOXIMBICTb
ofepXXaHHs iHdopMauii WoAo MOTOYHOrO CTaHy CBOIX paxyHKiB KnieHTy NpoTsarom
OnepadiiHoro yacy baHky, 3a 3anuTtom KnieHTa.

5.2.26.He npoBOAMTM CMMCaHHS KOWTIB 3 paxyHKy KnieHTa, $SKIWO eneKTPOHHWUM
pO3paxyHKOBUIM AOKYMEHT, nepeaaHuit KnieHToM, He BiAMNoOBifa€ BCTAHOBIEHOMY
nopsaky ogOpMNEeHHS TaKMX PO3pPaxyHKOBMX AOKYMEHTIB, 30KpeMa He MianucaHui
ELLN KnieHTa abo y pasi pyiHyBaHHs EL[.

5.2.27.3a BuMoroto KnieHTa 6110kyBaTh B cucTeMi «iBank2UA» gitounin akTUBHUIN BiaKpUTUI
kntou ELIMN KnieHTa Ta 3apeecTpyBaTh HOBMI BiakpuTuid kntod ELIM KnieHTa.

5.2.28.Y pasi 6nokyBaHHa abo Buny4yeHHs BigkpuToro kntoda ELM KnieHta Hagatn KnieHTy
«[lNoBigoMNeHHa Npo BiAMiHY Aii TAEMHOro Ta BiAMOBIAHONO MOMY BiAKPUTOrO KJOYiB
ELLM KnieHTa».

5.2.29.3a TtenedoHHMM A3BiHKOM KnieHTa y baHk nicns BUMOBM HUM BnokyBanbHOro cnosa
Hagani, A0 NMCbMOBOro NoBigoMeHHs 3 6oky KnieHTa, TMMyacoBo 610kyBaT poboTy
KnieHta y cucremi «iBank2UA».

5.2.30.Bect npotokonu 06MiHy iHdOpMauieto Ta AOKYMEHTaMM Yy BiANOBIAHOCTI 3
NPUAHATOIO B BaHKy TEXHOMOTIEID | BUMOraMu iHCTPYKLUiM Ta METOAMYHMX MaTepianis.

5.2.31.3a6e3neuvyBatn 36epexeHHs1 GaHKIBCbKOI TaeMHMUi 3a BignosigHWM [1OroBopoM y
BiAMOBIAHOCTI 3 Ail0YMM 3aKOHOAABCTBOM YKPaAiHW.

5.2.32.Hapgat KnieHTy BignoBigHi 3acobu 3axucty iHgopmalii, nicns BHeceHHs KnieHToM
pO3Mipy rapaHTIMHOro BHECKY 3a 3ac0bu 3axucTy iHdbopMallii.
CTopoHM 3060B'AA3yIOTbCA:
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5.2.33.3abe3neunT KOHGIAeHUINHICTL Ta 36epexeHHs iHdopMauii woao peanizauii
BignosigHoro [loroBopy Ha BeCb CTPOK MOro Aii Ta npoTsroM 3-X pokiB 3 MOMEHTY
MOro NpUNUHEHHS.

5.2.34.3abe3neuyBaTi KOHDIAEHUIMHICTb CMCTEMU reHepaLii KNoYiB, WO BUKOPUCTOBYETLCS,
Ta cammx kmodiB ang ELIT gokyMeHTiB, WO nepedaroTbCd, @ TaKoX MaponiB, AKi
BMKOPWUCTOBYIOTbLCS.

5.2.35.Po3rnsagatM QOKYMEHTWU, BUIOTOB/IEHI 3 BUKOPUCTAHHSIM €NeKTPOHHOro Mignucy, sk
Taki, WO MalTb PiBHY OPUANYHY CUY 3 AOKYMEHTaMW Ha nanepi, Wwo nignucaHi
nocagosmMMmn ocobammn baHky Ta KnieHTOM Ta 3acBigyeHi neyaTkoto baHky.

5.2.36.Tp0 KOXHy BMsIBNEHy cnpoby HeCcaHKUIOHOBAHOrO BTPyYaHHs Yy cucteMmy abo
MOLUKOMKEHHS 3acobiB eneKTPOHHOro 3aXUCTy HeramHo iHopMyBaTU OAMH OAHOro
BCiMa MOX/IMBMMM 3acobamu.

5.2.37.MpuiMaTK opraHisauiiHi 3axoan 3 MeTol OBMEXEHHSI AOCTYyrny CTOPOHHIX oci6 ao
TepMiHanie cuctemun «iBank2UA» Ta 3acobis ii 3axucTy.

5.2.38.BvKOHYBaTK nNiaHOBY 3aMiHy K/OYiB Yy BiAMOBIAHOCTI A0 yMOB AaHux [lpasun Ta
BignosigHoro [lorosopy.

5.3. BianosiganbHICTb CTOPiH

5.3.1. KoxHa i3 CTopiH Hece BignoBiganbHICTb 3a 360i B 06MiHi iHpOpMaUi€l, BUKIMKAHI
HeobepeXXHNMK, HEKOMMNETEHTHUMMN Ta 3/10BMUCHUMK AisMu CTOpiH. [0 310OBMUCHMX,
30KpeMa, BIiAHOCATLCSA Aii, NoB'A3aHi 3 MopylweHHsM abo 3 crnpobolo MopyLUEHHS
3axofiB WoA0 3axucTy iHopmauii y cucteMmi «iBank2UA».

5.3.2. BuHHa CTOpOHa BiAWKOAOBYE iHWIi CTOPOHi y MOBHOMY 06CSA3i 36UTKM, SIKi BUHMKIIU
yepe3 HEBMKOHAHHS UM HEHaNeXHe BWKOHAHHSI Hel CBOiIX 3000B° A3aHb,
nepeabayeHnx gaHumu MpaBunamm Ta BiaNOBIAHUM [JOroBOpPOM.

5.3.3. KnieHT Hece BignosiganbHicTb nepen baHkoM y pasi He3bepexeHHs (BUKpaAeHHSs,
3arybneHHs;, KoMnpomeTadii Towo) 3acobiB 3axucTy.

5.3.4. Y pas3i 3aTtpuMkun nnatexis, Yy3romkeHux Yy po3gini 5.1. pgaHux [pasun, B
obymMoBneHnn TepMiH, KnieHT cnnadyye BaHky neHio B po3mipi 0,5% Bia cymu
3a60proBaHOCTI 3a KOXeH [ieHb NPOCTPOYEHHS.

5.3.5. Cnnata neHi He 3BinbHA€ KnieHTa Big BMKOHaHHSA 3000B’d3aHb, NepeabayeHmx
AaHumu lMNpasunamum Ta BigNoBiAHUM [JOrOBOPOM.

5.3.6. Y pasi npunuHeHHsa signosigHoro [orosopy CTOpOHM HeCyTb BiANOBiAaNbHICTL 3a
BCiMa enekKTpOHHUMW pAokyMeHTamu 3 ELIM KnieHTa, cdopMoBaHMM Yy cCuUCTEMI
«iBank2UA», 3rigHo 3 Aito4YmMM 3aKOHOAABCTBOM YKpaiHu.

5.3.7. BaHK He Hece BiAnNoBiAabLHOCTI:

e 3a 360i B 06MiHi iH(hopMaLli€lo, sIKi BUHMKIN Yepe3 HEeCrpaBHOCTI MEPEX 3B 53Ky,
BiAKNOYeHHs abo nepeboi y Mepexax enekTponocTayaHHsl, HeCnpaBHOCTI
anapatHux 3acobie KnieHTa, HemoxnueocTi KnieHTa ogepxatv [ocTyn Ao
anapaTHux 3acobis baHKy yepe3 kaHann mepexi «IHTepHeT»;

e 33 CNMCaHHA KowTiB 3 paxyHKy KnieHTa, wo KnieHT BBaXKa€ HECaHKUiOHOBaHMM, 3a
YMOBK, WO nepeaaHi A0 baHKy eneKTpoHHI po3paxyHKOBi AOKYMEHTU 6ynu
CKNaZieHi npaBu/bHO Ta 3aceigveHi ELIMN KnieHTa;

e 3a HaBMUCHY abo HeobepexHy nepepady KnieHTom naponis, knwodis ELM Ta
CUCTEMM 3axmucTy TpeTii CTOPOHi;

e 33 3aTPUMKy onepauin 3a paxyHkamu KnieHTa y BUMaAKy, SKWO US 3aTpUMKa
BMHWMKA BHACNiAOK BTPyYaHHS Nigpo3ainis HauioHanbHoro 6aHky YkpaiHu;

e 3a 360i, SKi BUHUKM Yepe3 BUKOPUCTAHHS KiEHTOM HenileH3iMHOro NporpaMHoro
3abe3neyeHHs, abo noro MoamdikaLito KOMMN'IOTEPHUMU BipycaMu.

5.3.8. KnieHT Hece BCIO BiANOBIAanbHICTb 3a AOCTOBIPHICTb | TOYHICTb OCOPMAEHHS BCiX
OOKYMeHTiB, $Ki nepegaHi B baHk nig yac Al signosigHoro [orosopy, 3
BMKOPUCTaHHAM cucteMun «iBank2UA» i ELIM KnienTa.

5.3.9. Y BMNagKy HE3aKOHHOrO PO3rofoweHHs abo BMKOPUCTaHHAM BbaHkoM 6GaHKiBCbKOI
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5.3.11.

5.3.12.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.1.7.
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TaEMHUUi 3a BignosigHuM [JorosBopoM, baHk Hece BignoOBidanbHICTL Yy BUrNAAI
BiZLUKOAYBAHHS AIMCHOI WKoAW, 3aBAaHoil KNiEHTY TaKnMM pO3roiOLLEHHSIM.

Y pa3i BWHMKHEHHSI KOHMMIKTHMX cuTyauih Mix KnieHTom Ta BaHkoM npu
BUMKOPUCTaHHI cuctemm «iBank2UA» CTOpOHM 3060B'AI3y0TbCS 3AIMCHWTU [0CYA0Be
BperytoBaHHA Cropy LW/ASXOM y4yacTi Yy po3rnsai  ChipHUX MuTaHb 3rigHo 3
«[1ONOXXEHHAM NpPO MOPAAOK MPOBEAEeHHA TEXHIYHOI eKCnepTu3n MNpyv BUHUKHEHHI
cnipHux cutyauiv» (JoaaTok 1), BUKOHYBATM BMMOMM BKa3aHOro MONIOXKEHHS i HECTU
BiANOBIAANbHICTb 3riAHO BUCHOBKIB MO BpPeryitoBaHHIO KOHMNIKTHOI CUTYyalUlii.

CTOpOHM 3060BA3yt0TbCA NPY BUPILLEHHI EKOHOMIYHMX Ta iHLUMX CRIPHUX NWUTaHb, SKi
MOXYTb BMHUKHYTWU B 3B'SI3KY 3 BMKOPUCTAHHAM cuctemn «iBank2UA», npeacraBnsitu
B MWCbMOBOMY BUINs4i CBOi OLUHKKM, OOKa3W Ta BWCHOBKM Ha 3anuT 3auikaBieHoi
CTOPOHM, KA € y4acHUKOM [Jorosopy.

Cnopu, siKi He 6ynn BUPpILLEHi WASXOM NeperoBopiB i3 3aCTOCYBaHHAM «[10N0XKEHHS
Mpo NopsAOK NPOBEAEHHS TEXHIYHOI EKCNEPTM3M NMPYU BUHUKHEHHI CMipHMX CUTYaUin»,
BMPILLYIOTbCS B CYAOBOMY MOpPsiAKY, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu.

BIAKPUTTSA KAPTKOBOIO PAXYHKY, BUOAYA MJIATDKHUX KAPTOK TA IX
OBCJ/1IYTOBYBAHHA

Mopsiaok BiAKPUTTS Ta 06CNyrosyBaHHsi KapTKOBOro paxyHky (KP)

BbaHk BigkpuBae KnieHty KP 2625 ans 36epiraHHs rpowei KnieHTa Ta 3060B’3y€eTbCst
3MiNCHIOBATM  PO3paxyHKOBO-KacoBe 06CnyroByBaHHs KnieHTa 3a UMM PaxyHKOM
BIiANOBIAHO A0 BWMOI YMHHOIO 3aKOHOAABCTBA YKpaiHM, OaHKIBCbKMX npasun
(HOpMaTMBHO-MpaBOBKX akTiB HauioHanbHOro 6aHKy YKpaiHu, BHYTPILWHIX NONOXeEHb
baHky ToOwWoO), ymoB aaHux [pasun obcnyroByBaHHA @i3vyHMX OCi6, BiANOBIAHOMO
[oroBopy Ta BMMNyckae nnaTixkHy, a KnieHT 3060B'A3Y€ETbCS CBOEYACHO 3AiMCHIOBATU
onnaTy HagaHux baHKoM nmocnyr, 3aiCHIOBaTK ornepalii 33 PaxyHKOM BianoBiAHO A0
BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu, HGaHKIiBCbKMX npaswi, yMoB AaHux lpasun
obcnyroesyBaHHs i3nyHMX 0cib Ta BignosigHoro oroeopy.

KnieHT onnavye nocnyrm baHKy, HagaHi BignosigHO A0 yMoB AaHux [lpasBun Ta
BianosigHoro [orosopy, 3rigHO Tapudis BbaHKy; 30600B'A3yeTbCi BUKOHYBaTU
MpaBuna KOPUCTYBaHHSA MiKHapoAHUMWM NNaTiKHUMKM KapTkamu Visa Ta Mastercard
(JopaTok 3) Ta 3a6e3neyunTn iX BUKOHAHHS A0BipeHnMM ocobamum.

BigHOCMHM Mixk CTOpOHaMK, NOB'A3aHi 3 BUKOPUCTaHHSAM i o6cnyroyBaHHAM KP Ta MK
PerynoTbCa HOPMAaTUBHUMK AOKYMEHTaMu nnaTikHux cucteM Visa International Ta
MasterCard Worldwide, 3asiBamu, 3akOHOAABCTBOM YkpaiHu, uumu [lpaBunamu,
BianosigHuM [orosopoM, Tapudamu baHky, MNpaBunamun 3aTBepaXeHumMn BaHKoM vy
BCTAHOBNEHOMY MOPAAKY.

KP obcnyroByeTbecs 3a febeToBoto cxeMoto, AepxaTenb K BUKOPUCTOBYE YCi KOLWITK
Ha KP 3a BMHSATKOM HE3HWXYBaA/IbHOrO 3anuiiKky. Y pasi obcnyroyBaHHa KP 3a
[ebeTOBO-KpEeTHOIO CXEMOKO YKNAAAETLCA [OroBip MpO HajaHHA oBepapadTy no
KapTKOBOMY paxyHKY, SIKU/A pernaMeHTye NopsifoK BCTAHOBMIEHHS NiMiTy oBepapadTy
no KP Ta yMOBM MOr0 BUKOPUCTAHHS.

BaHk cnncye 3 KP cymu BCix onepauiii, HapaxoBaHUX MPOLIEHTIB, KOMiCii, wTpadis,
HWKXX nnaTexis, K CTann HacnigkoM abo BWMHUKAM B 3B'S3KY 3 BMKOPUCTAHHSAM
OCHOBHOI Ta A0AAaTKOBMX NNATIXKHUX KapTOK.

Y pasi 3ailicHeHHs aepxateneM MK onepauivi y BantoTi, WO BiAPI3HAETLCS Big BantoTH
KP, cnucaHHsa kowTiB 3 KP 34iMCHIOETLCS 3@ KYpCOM, BCTAHOBEHMM BaHKOM Ha AeHb
cnucaHHa. [Tlpu uboMy bBaHKOM CTAryeTbCca KOMICiA 3a nepepaxyHOK BasoTu
TpaHCcakuii y BanoTi paxyHKy 3rigHo Tapudis baHKy, WO AilOTb Ha MOMEHT
npoBeAeHHsA onepadlii.

Mpy BUHUKHEHHI HecaHKUioHOoBaHOro osepapadTy, KnieHT 3060B'A3yeTbCs CNAaTUTK
NPOLEHTM 3@ KOPUCTYBAHHS HUM B pO3Mipi 3rigHO Tapudis baHky. Y pasi BUHUKHEHHI
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6.2.2.
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6.2.6.

6.2.7.

6.2.8.

6.2.9.

3aranbHOAOCTyNHa iHdopMaLis

HeCcaHKUIOHOBAHOro osepapadTy, MPOCTPOYEHOr0 HEeCaHKLIOHOBaHOro osepapadTy,
MPOCTPOYEHUX MPOLEHTIB 3@ KOPUCTYBaHHS HeCaHKLiOHOBaHWM oBepapadToM,
BCTAHOBJIIOETLCA HACTYMHa 4Yepro.iCTb CNpsMyBaHHA BaHKOM KOWTIB 3 KapTKOBOro
paxyHKy Ans noraweHHs 3aboproBaHocTi no KP: neHs 3a HecBOeyacHy cnnarty
NPOLEHTIB 33 KOPUCTYBaHHA  HeCaHKUiOHOBaHMM  oBepapadToM, rMeHs 3a
MPOCTPOYEHUA  HECAHKUIOHOBaHMM  oBepapadT, MNPOCTPOYEHi  MPOLEHTM  3a
KOPUCTYBaHHA HeECaHKLiOHOBaHUM oBepapacTOM, MPOCTPOYEHUIA HECAHKLIOHOBaHUM
oBepapadT; abo nNpouUeHTM 3a KOPUCTYBaHHS HECAHKLiIOHOBaHMM oBepapadToM,
HeCcaHKLioHOBaHMI oBepapadT, Ta iHWi, nepeabayeHi BignoBiAHMM [lOroBOPOM
nnatexi (nnaTtn, KoMicii).

3ab0pOHSIETLC  BMKOpPUCTAHHA KP  ansi npoBeAeHHs onepauii, MnoB'a3aHux i3
3aiNcHeHHsIM KnieHTOM NiaAnpUEMHULIbKOI AisiNIbHOCTI.

MK € BnacHicTio BaHKy, sKMiA Ma€ npaBo B OyAb-IKMA MOMEHT MpUNUHMTKU abo
npu3ynuHnTK gito MK, a TakoX BiAMOBUTK B i BiAHOBMEHHI, 3aMiHi abo BUMYCKY HOBOI
MK 3rigHo TpaBui KOPUCTYBAHHSA MMATDKHUMKM KapTKaMu Ta BIignoBigHO A0 YMOB
AaHux Mpasun Ta BignosigHoro Jlorosopy.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT Ma€ npaso:

3a 3rogot baHKy NpoAoBXWUTUM CTPOK Ail MNATDKHOI KapTKW. Y BUNaaKy HebaxaHHS
BrnacHMKOM paxyHKy MpoaoBXyBaTWM Ail0 NNaTikHOI KapTkW, KnieHT noBuHeH
NMUCbMOBO CMOBICTUTU Npo Le BaHk 3a 31 kaneHaapHW AeHb A0 3aKiHYEHHSI CTPOKY
Aii NNaTiKHOI KapTkK. Y BUMAAKy HemoBiaoMneHHs baHk y BKasaHuM CTpok, KnieHT
fopydae baHky ctarHytn 3 oro KP nnaTy 3a nepeBunycK NAaTKHOI KapTKM 3rifHo
TapudiB baHKy, Ki Oit0Tb HA MOMEHT CTArHEHHS.

3pincHIOBaTM onepauii 3 BMKOPWUCTAHHAM MNATDKHOI KapTKM B MeXaX BUTPATHOro
niMiTy.

MONOBHIOBATX KapTKOBUWA paxyHOK LUISXOM BHECEHHSI FOTIBKOBMX KOLWTIB Yy Kacy
BaHKy, nepekasy KOWTIB 3 iHWWX paxyHKiB 3rigHo 3 Tapudamu baHky, Wo AitoTb Ha
MOMEHT MOMOBHEHHS, 3 YypaxXyBaHHAM ObMeXeHb, WO BW3HA4YeHi 3aKOHOAABCTBOM
YKpaiHn, gaHnmu Npasunamun Ta BignosigHMM [10roBopoM.

Otpumatn Big baHky Bunucky 3 csoro KP, onnatuewwm ui nocnyrum baHky 3rigHo
Tapudis baHky, SiKi Ail0Tb HA MOMEHT OTPUMaHHS TakKoi BUMUCKM.

[locTpokoBO po3ipBaTk BianoBiaHMIM [loroBip, 3asaanerigb NMCbMOBO MOBIAOMMBLLN
Mpo CBi HaMip BaHK LWIsSIXOM NoAaHHS BiAMNOBIAHOI 3asiBM B NopsaKy, nepeabaveHoMy
AaHumMu MNpasvnamun Ta BiANOBIAHUM [JOroBOpOM.

KnieHT 3060B’'s13y€eTbCA:

Onnatut nocnyrn BaHky 3rigHo TapudiB baHKy, @ TakoX BYacHO 3AilCHIOBATU
onnaty BCiX iHWMX nocnyr BaHKy, WO HadalTbCs MOMYy B 3B'3KYy 3 YKIaAEHHSM
BignosigHoro Jorosopy.

JoTpumyBaTuch NpaBun KOPUCTYBaHHSA MiDKHapOAHUMU NNATKHUMKU KapTkamu Visa Ta
Mastercard.

HapaBaTu AOCTOBIpHI BiAOMOCTI NpW 3anoBHEHHI 3asBK, a TakoX iHhopMyBaTh baHk
npo 6yab-sKi 3MiHM UMX BiAOMOCTEN LUASAXOM HaAiCNaHHS PEKOMEHJOBAHOMO JIUCTa
abo WNSXOM NOAAHHS MMCbMOBOI 3asBM A0 BaHKy NpOTAroM TpbOX KaneHAapHUX [HiB
3 MOMEHTY HaCTaHHA Takux 3MiH.

MoBepHYTM KOLWTK HecaHKUiOHOBaHOro osepapadTy MO KapTKOBOMY paxyHKy Ao 10
KaneHJapHoOro [HA  Micsaus, HaACTynHOro 3a MiciueM Yy  SKOMY  BMHMK
HeCaHKUiOHOBaHWMM oBepapadT, a TaKoX CniaTUTUM HapaxoBaHi MpPOUEHTV 3a
KOPUCTYBaHHS HeCaHKLUIOHOBaHUM oBepapadToM Yy po3Mipi 3rigHO Tapudis baHky,
AI0UNX HA MOMEHT BMHWUKHEHHS HEeCaHKLIIOHOBaHOro oBepapadTy, a y pasi HasiBHOCTI
M cnnatutm neHw. Y BWUMAAKy HEMOBEPHEHHSI KOWTIB  HECAHKLiOHOBAHOIroO
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oBepapadTy y BCTAHOBMEHMIN CTPOK, BaHK 3anuwae 3a coboto npaBo TepMiHOBO, 6e3

nonepemkeHHs KnieHTa, Npu3ynuHUTK 4it0 NNaTiXKHUX KapToK.

6.2.10.Y Bunaaky He3roan 3 iHdopMali€lo, 3a3HayeHot y Bunucui no KP, 3aboB'a3aHui
HagaTn baHKy NMMCbMOBY 3asBYy 3a (POPMOIO 3aTBEPAXKEHOIO BaHKOM i3 3a3HaueHHAM
KOHKpPETHUX npuuMH Ta akTiB 3 NpvBoAy TaKoi He3roan He nisHiwe 60
(wectnaecaTv) KaneHapHUxX AOHIB 3 MOMEHTY 3AiMCHEHHS onepauii 3 OTPUMaHHS
roTiekn abo 90 (AeB’siHOCTA) AHIB 3 MOMEHTY OnnaTK TOBapiB i NOCAYr 3 HagaHHAM
BiAMOBIAHMX NIATBEPAXKYIOUMX [OKYMEHTIB. HeoTpuMaHHsi BaHKOM npeTeHsii B
NUCbMOBIN opMi NO HaaaHux KnieHTy BUMMCKax BMPOAOBX 3a3HayYeHoro nepioay,
BBAXKAETbCA MiATBEPIAKEHHSAM BnacHMKOM paxyHKY MpaBWUIbLHOCTI BKa3aHOi B HUX
iHpopMaLii.

6.2.11. dkwo npeTeHsia KnieHta Bu3HaHa baHkoM 6e3niactaBHOO, KnieHT ynoBHOBaXxye baHk
CTArHyTM 3 noro KP BCi cyMm BWTpaT, NOB'A3aHi 3 po3rnsigoM npeTensii, Ta iHLWi
nnaTexi Ta KoMicii 3rigHo TapudiB baHky, Aito4YMX HA MOMEHT CTSFHEHHS.

6.2.12.3abe3ne4nTn HasiBHICTb KOLUTIB HA KAPTKOBOMY PaxyHKy Ans:

- CBOEYACHOrO MOBEPHEHHS KOLWTIB HeCaHKLioHOBaHOro osepapadTy, oBepapadTy,
NpOCTPOYEHOr0  OBepAapadTy, HapaxOBaHMX TMPOLEHTIB 3@  KOPWUCTYBaHHS
HeCaHKUIOHOBaHWM oBepApadTOM, HapaxOBaHMX MPOCTPOYEHUX MPOLEHTIB 3a
oBepapadTOM, NeHi BIANOBIAHO A0 YMOB AaHux [MpaBun Ta signosiaHoro [lorosopy;

- CBOEYACHOrO CTSArHEHHA BaHKOM nnaT, KoMicii Ta iHWWX nnaTtexis, sKi cTanu
HacnigkoM abo BUHUKAM B 3B'SI3KY 3 BMKOPUCTAHHSM OCHOBHOI Ta A0AaTKOBUX
NNaTKHUX KapToK 3rigHo 3 Tapudamu baHky, Ailo4MMKM HA MOMEHT CTAFHEHHS Ta
BiAMOBIAHO A0 YMOB AaHuX MpaBun Ta BignosigHoro Jorosopy;

- MOBEPHEHHSI CYMU KOLLITiIB, MOMWU/IKOBO 3apaxXx0OBaHOI Ha KapTKOBWUIA paxyHoK KrieHTa.
6.2.13.He nepepasatu K Ta He nosigomnaTtu MIH-ko4 Ta KogoBe CNOBO TPeTiM ocobam.
6.2.14.Y pasi BTpath abo kpaagixku MK HeranHo noeigomMuTy Npo ue baHk 3a TenedoHamm

KonTakT Llentpy MAT «MEPLUNIA IHBECTULIIMHWIA BAHK»:

- 0-800-50-70-80 (uinogo60oBMiN 6E3KOLUTOBHWUIA BCEYKPAIHCHKWUIA, ane HeAOCTYMHUA 3-
3a KOPAOHY);

- 044-428-61-28/29 (uinogobosuii TenedoH Ans A3BIHKIB 3-3a KOPAOHY).

6.2.15. ina uboro aepxatenb NK noBuHeH ineHTUdikyBaTn cebe, Ha3BaBLUM KOAOBE C/I0BO.

6.2.16. JepxaTtenb K noBUHEH MiATBEpAUTM YCHE NOBIAOMMAEHHS Mpo BTpaTy abo KpaaikKy
NNaTiXKHOI KapTK1 NMCbMOBO, HAaAaBLUM BiANOBIAHY NMCbMOBY 3asBy (abo Hagicnaswm
pekoMeHAOoBaHoOro nucra) ao banky. Y BuNagKy HeHaaXOMKEHHS MUCbMOBOrO
niaTBEpAXXEeHHS BrNpoAoBX 3 (TpboX) 6aHKIBCbKMX AHIB 3 MOMEHTY HaAXOMKEHHS
YCHOrO MOBIAOMJIEHHSA, BaHK Ma€ NpaBo BUYYUTU NNAATIXKHY KapTKY i3 CTON — CrMUCKY.

6.2.17.710 3aBepLUEHHIO CTPOKY Al NNATPKHOI KApTKN NOBEepHYTH 1i A0 BaHky.

6.2.18. He Bukopucrosysaty MK y Winsx, Wo cynepeyaTtb 3aKOHOAABCTBY YKpaiHu.

6.2.19.KnieHT € 30608B'a3aHO0 nepen baHkoM ocobor 3a BCi Aii , wWo 6ynu nposeaeHi

Aepxatenamu MK 3 BUKOPUCT@HHAM MNAATDKHUMX KApTOK BuUMyweHux baHkom

BignosigHO A0 yMOB AaHux [NpaBun Ta signosigHoro forosopy. Aii aepxatenis MK

ANs BU3HAYEeHHs1 po3Mipy 3060B'a3aHb BBaXatoTbCa AisMy KnieHTa

baHk Ma€ npaBo:
6.2.20.BigmoBuTK y BUNycKy (nepesBunycky) obpaHoro KnieHTOM Tuny nAaTbKHOI KapTKu

(BKNIOYAOUM O0AATKOBI KapTKM Ha iM'a aosipeHux ocib) abo y BiakputTi KP Ha

niacrasax, nepeabayeHnx 3akOHOAABCTBOM YKpaiHMW.

6.2.21.3MiHI0BaTM B OAHOCTOPOHHBLOMY MopsaKy Tapudu baHKy, MOBIAOMMBLUM MPO TaKi
3MiHW He ni3Hiwe 30 (TpPMAUATOro) KaneHAapHOro AHA A0 AHA X BBEAEHHS.
MoBigomMneHHs npo 3MiHM TapudiB HagaloTbcsd KnieHTy Ha BuWbip BaHKy LWwAsxom
po3MilleHHs 06'AB y 3aranbHOHaUiOHanbHWMX 3acobax Macosoi iHdopMauii abo B
NpuMilLeHHsAX ycTaHoB baHky, abo BuMAMCUI MpO CTaH KapTKOBOrO paxyHKy, abo B
iHWKI cnocib. SAkwo KnieHT He 3roaeH 3i 3MiHoto TapudiB, BiH MA€E NpaBo AOCTPOKOBO
posipeaTv BianosigHM [oroBsip, ane npuv YMOBi BMKOHaHHA 3000B'f3aHb 3a
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3aranbHOAOCTyNHa iHdopMaLis

BianoBiaHMM [lJoroBOpoOM, a y pa3si BCTaHOBMeHHs no KP niMmiTy oBepapadTy — npu
YMOBIi MOBHOrO Ta HaneXHOro BWMKOHaHHS 3060B’d3aHb 3a BiAMOBIAHWMM AOrOBOPOM
osepapadrTy.

6.2.22.Y BMMAAKy CNOCTepeXeHHs HEeTUMNOoBOI aKTMBHOCTI no KP, 3 MeTow MiHiMizauii
MOXNMBKUX 36uTKiB KnieHTa, 3abnokyBaTu aBTOpPU3aUil0 MO NNATDKHMX KapTKaX
LUNAXOM MOCTAHOBKM 1X A0 €NeKTPOHHOro Cton — cnucky. lNpu uboMy BaHK He Hece
BiAMNOBIAANbHOCTI 3@ MOXMBI 36UTKKM, NMpsSMi UM OnocepeakoBaHi, SKi MOXYTb 6yTn
noHeceHi KnieHToM B pe3ynbTaTi Takux Ain.

6.2.23.Y pa3i BUHUKHEHHS HEeCaHKLiOHOBaHOro oBepapadTy TEPMIHOBO 6€3 nonepemkeHHs
KnieHTa npu3ynuHUTM [il0 NAATDKHUX  KapToK, 3abfiokyBaTM aBToOpuM3auilo  no
NNaTiXXHUX KapTKax, CaMOCTIMHO HanpaBnsiTh (CNMCyBaTM) BCi KOWTK, SIKi HAAXOASTb
Ha KP Ha noraweHHs HecaHKLIOHOBaHOro osepapadTy, B TOMY YMCNi HapaxOBaHWUX 3a
HecaHKLioHOBaHWI oBepapadT NPOLEHTIB, NeHi.

6.2.24.Ina BMKOHaHHS 3060B’A3aHb 3a AaHuMu [lpaBunamMu Ta BignoBiaHMM [JOroBOpPOM
KnieHT Hapae BaHKy MpaBoO 34iMCHIOBAaTW CaMOCTIMHE CMMCaHHS KOLWTIB 3 paxyHKIiB
KnieHta, Bigkputux B bBaHKy, B poO3Mipi HeCaHKLUiOHOBaHOro osepapadTy,
Hapax0oBaHWUX MPOLIEHTIB 3@ KOPUCTYBAHHS HECAHKLIIOHOBaHUM oBepapadToM, KOMICil
3rigHo TapudiB baHky. [ns peanizauii baHkOM UbOro npaBa, SIKE HaAAHO MOMY
KnieHToM, BaHK Ma€e npaBO CaMOCTIMHO 3AIMCHIOBATU CNWCaHHS KOLITIB, B MOPSAKY,
nepeabayeHoMy HOpMaTMBHO-NpaBoBMMK akTamu HBY. [na peanisadii baHkoM npasa
Ha [OroBipHE CnMcaHHs, sike HafdaHo KoMy KnieHToM, KnieHT ynoBHoBaxye BaHk Ta
Aopyyae baHKy nepepaxyBaTy KOWTW 3 MOTOYHOIO Ta iHWWX KAPTKOBUX PaxyHKIiB B
Ba/lOTi, B SIKi BiAKPUTO KapTKOBWUM paxyHOK Ha KapTKOBWUM paxyHok KrieHTa, no
SIKOMY BWMHWK  HECaHKLiOHOBaHWMA oBepapadT 3 nojanbliMM  CaMOCTIMHUM
CNpsIMyBaHHSIM KOLUTIB 3 LibOr0 KapTpaxyHKy Ans noralleHHs 3aboproBaHocTi KnieHTa
3a BiANoBiagHWMM [oroBopoM. [loroBipHe CnMCaHHA MOXe 3AiMCHIOBaTUCA 3i BCiX
MOTOYHUX Ta iHLWIMX KapTKOBMX paxyHKiB KnieHTa, AEMNO3UTHUX PaxyHKIB, BiAKPUTUX B
NAT «MEPLUUIA THBECTULIIMHUIA BAHK» (sik 3 TVX, Wwo 6ynn BiakpuTi KnieHToM Ha
[ileHb nianucaHHsa BiAnoBiagHOro JJoroBopy, Tak i 3 TUX paxyHKiB, sKi 6yayTb BiaKpWTI
KnieHTOM niicnsa BCTyny y topuandHy cuny BignosigHoro Jlorosopy).

6.2.25.Y pa3i HegoCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa ans BUKOHaHHA 3060B’d3aHb 3a
BiANOBIAHMM [JOrOBOPOM Y IPUBHSAX, Ta Y pa3si HaaBHOCTI Y KnieHTa paxyHKy KOwWTiB B
iHo3eMHilM BantoTi, KnieHT, ana peanisauii baHkoM npaBa Ha AOroBipHE CMMCAHHS
JIOpYYaE Ta YNoBHOBa)YE baHK CaMOCTIMHO 3AIMCHUTU CMIMCAHHS KOLLTIB 3 MOTOYHUX,
KapTKOBMX, AENO3WTHUX paxyHKiB, BiaKpUTUX KnieHTy B iHO3eMHi BanoTi aAns ix
npoaaxy y HeobXiaHii CyMi, BUKOPUCTOBYHOUM AN PO3paxyHKY KOMEPLiMHUIA Kypc,
BCTQHOB/IEHMN B baHKy Ha pAeHb NpoAaxy BiANOBIAHOI iHO3EMHOI BanloTH, 3
nogasbluMM nepepaxyBaHHSAM IPUBHEBOrO eKBiBasfieHTY NPoAaHOl iHO3eMHOI BastoTH
Ha KP KnieHTa 3 noganblumMM CNMCaHHAM IPOLLIOBUX KOLUTIB Ha KOPUCTb baHKy B cyMi,
HeobXxiaHiM ans nokputTs 3aboproBaHocTi KnieHTa nepen baHkoM. B po3paxyHOk
CyMW B iHO3EMHi/ BastoTi, WO MNiANSra€ CnucaHH 3 PaxyHKy, BKIIOYAETbCS CyMa
3aboproBaHOCTi 3a HecaHKuUioHoBaHUM oBepapadToM, HagaHi baHkoM nocnyru
BianoBiaHOo A0 Tapudis baHKy, neHs 3a HecBOeYacHe BUKOHaHHS KrieHToM
3060B'3aHb, @ TaKOX CyMa KOMICIHOI BUHAropoau 3a nposeaeHHs baHkoM onepadii
3 npoaaxy iHo3eMHoi BantoTU. CTOPOHM [AOMOBWIUCH, WO [JOroBipHE CrMCAHHS
3MiNCHIOETbCA Ha MiacTasi AaHuX MMpaBun Ta BianosigHoro JloroBopy Ta He noTpedye
YKNaaeHHs 6yab-9Knx 40AaTKOBUX NPaBOYMHIB.

6.2.26.Y pa3i HefoCTaTHOCTI KOWTiB Ha paxyHKy KnieHTa Ans BMKOHAHHS 3000B'A3aHb 3a
BiANoBiAHMM [JoroBOPOM B iHO3EMHII BantoTi, Ta y pasi HasiBHOCTI y KnieHTa KowTiB B
rpvBHi, KnieHT, ana peanisauii baHKkoM npaBa Ha [OroBsipHe CNMCaHHS AOpydaE Ta
YNOBHOBaXYy€ BaHK CaMOCTIMHO 3A4INCHUTU CMCAHHS KOLLTIB 3 NMOTOYHWUX, KapTKOBUX,
AENnO3UTHUX paxyHKiB, BiAKpUTUX KIiEHTY B rpuBHI An8 Kynisfi iHO3eMHOI BanioTN y
HeobXiAHIM  CyMi, BMWKOPWUCTOBYIOYM AN PO3PaxXyHKY  KOMEpUiMHMM  KypC,
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3aranbHOAOCTyNHa iHdopMaLis

BCTQHOBMIEHMN B BaHKy Ha AeHb KyniBni rpuBHi, 3 MNoAanblUMM MNepepaxyBaHHAM
rPMBHEBOIO €eKBiBasfieHTy KyrnseHoi iHo3eMHoi BanioTM Ha KP KnieHTa 3 nogasnblumMm
CMMCAHHSIM TPOLLIOBMX KOLITIB Ha KOPWUCTb BaHKy B CyMi, HEObXigHin Ans nokpuTTs
3aboprosaHocTi KnieHTa nepen baHKoM. B po3paxyHOK CyMWM B FPWMBHI, WO Nignsrae
CNMCaHHIO 3 PaxyHKy, BKIIOYAETbCA CyMa 3aboproBaHOCTi 3@ HeCaHKLiOHOBaHUM
oBepapadToM, HagaHi baHkom nocnyru BignosigHo Ao Tapudis baHky, neHs 3a
HECBOEYACHE BWKOHAHHS KnieHTOM 3000B’3aHb, CyMy KOMICiiHOI BWHaropoau B
HauioHanbHi BantoTi YkpaiHu, 3a npoBefeHHs BaHkoM onepalii 3 Kynieni rpyBHi, B
po3Mipi 3riaHo Tapudis baHKy, a Takox cyMy 360py B HaUiOHasbHiA BantoTi YKpaiHu
Ha 060B’3KOBE Aep)KaBHE MEHCIHE CTpaxyBaHHS Yy BUMAAKY, AKLWO Le nepeabadeHo
YMHHUM 3aKOHOAABCTBOM YKpaiHW. CTOPOHM AOMOBWMANCH, WO AOrOBipHE CrVCAHHS
3MiNCHIOETbCA Ha MiacTasi AaHux MpaBun Ta BianoBigHOro JoroBopy Ta He noTpedye
yKnageHHs 6yab-sKnux 40AaTKOBUX MPaBOYMHIB.

6.2.27.1Mia Yac yCHOro AMCTaHUINHOroO 3BepHeHHs KnieHTa A0 KOHTAKTHOro LEeHTpy BaHky
3MiMCHIOBATM  MOro  iaeHTUdIKaLil0o 3 BUKOPUCTAHHSIM C/IOBa-Mapons Ta  iHLIKX
napameTpiB, 3a3HayeHnx KnieHToM y 3aaBi ¢i3nyHoi 0cobn Ha BIAKPUTTS KapTKOBOro
paxyHKy Ta BUMYCK 6aHKIBCbKOI NAATKHOI KapTkK. [py UbOMY YCHI pO3MopsaXeHHS
KnieHTa nig 4ac BUMKOPUCTaHHA nociyr KOHTakTHOro ueHTpy BbaHKy npupiBHIOKOTHCA
[0 MUCbMOBMX PO3MOPSKEHb Ta € NIACTaBOK ANS CTAMHEHHS BiAMNOBIAHMX KOMICii
(SKWoO Taki MatoTb Micue) B po3Mipax, 3a3HaveHnx B Tapudax baHky.

6.2.28. 1ns 3QiNCHEHHA KOHTPOJIIO AKOCTi 06C/TyroByBaHHS Ha CBill pO3CyA BECTM 3BYKO3anuc
TenedoHHMX po3MoB 3 KnieHToM abo Moro AoBipeHMMM ocobamu npw iX 3BEpHEHHI A0
KoHTakTHOro ueHtpy baHky, B iHWi nigpo3ainvu baHKy, npu 3BepHEeHHi npauiBHUKIB
BaHky Ao KnieHTa abo Moro AoBipeHux 0cCib, a TakoX BMKOPWUCTOBYBATU 3BYKO3arnmc
AN NiagTBepaKeHHs pakTy Takoro 3BepHeHHSs. MignucaHHam signosiaHoro Jlorosopy
KnieHT Hapae BaHky 6e3BiAKNMYHY NUCbMOBY 3roAly Ha BeAEHHS TAaKoro 3ByKO3anucy
Ta HaflaHHA Takoi iHopMaLii.

6.2.29.TosigomMnaTu OpraHu  [epXaBHOI  MoAaTKoBOI  CAyX6wu  YKpaiHu npo
BIAKPUTTS/3aKPUTTS paxyHKy Yy Bunagkax, nepeadbayeHnx YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

6.2.30.3 MeTol BUMYCKY NIATDKHMX KapTOK Ta AWUCTaHUiIMHOro obcnyroByBaHHS KnieHTa Ta
oro AoBipeHMx ocib, nepeaaBaTVt A0 MPOLECMHIOBOro LeHTpy baHky / KoHTakTHOro
ueHTpy baHky, aaHi KnieHTa paxyHKy Ta MOro aoBipeHux ocib, siki 3a3HayeHi y 3asBi —
aHKeTi Ta/abo y byab — AKin iHWin 3asBi. MignucaHHaM BianosiaHoro [loroBopy KnieHT
Haaae baHky 6e3BiAKIMYHY NMCbMOBY 3rofy Ha nepeaadvy Takoi iHdopmaldlii.

BaHk 3060B's13aHMi:

6.2.31. Bigkputi KP Ta BUNYCTUTU NNaTiXkHY KapTKy AN 3A4IMCHEHHS pO3paxyHKOBO-KaCOBOro
06CnyroByBaHHs KapTKOBOMO paxyHKy He MisHiwe 7 (cemMun) 6aHKIBCbKUX AHIB 3 AHS
NPUMHATTS BaHKOM BCiXx HEobXigHMX [AOKYMEHTIB, nepeabayeHux 3akOHOAABCTBOM
YKpaiHu Ons BiAKPUTTS KApPTKOBOrO paxyHKYy.

6.2.32.Cnmcatn 3 KP vy BanoTi paxyHKy, BiANOBiAHO [0 34iMCHEHMX onepauii 3
BUKOPWUCTAHHAM OCHOBHOI Ta [A0AaTKOBMX MNNATXKHUX KAapTOK, SKi BUCTaB/EHi [0
onnatn 6aHKamMy Yepes CUCTEMU B3aEMOPO3PAXYHKIB Ta KNIPUHIY MNATDKHUX CUCTEM i
bBaHky.

6.2.33.3apaxoByBaTt KowTh Ha KP KnieHTa He ni3Hiwe HacTynHoro 6aHKiBCbKOro AHSA nicns
iX HaAXOMKEHHS Ha BiAMOBIAHWIA TPAH3UTHUIN paxyHOK BaHKy. MOMOBHEHHSI paxyHKy
3AINCHIOETbCA KnieHToM abo TpeTbold 0COO0D LUASIXOM BHECEHHS FOTIBKM B Kacy
baHky abo 6e3roTiBkOBMM nepepaxyBaHHSM BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA
YKpaiHu.

6.2.34. HapaxoByBaTu npoueHTn Ha 3anuwok no KP y signosigHocTi o Tapudis baHky, sKi
Ail0Tb Ha MOMEHT HapaxyBaHHS Ta LIOMICSMHO 3apaxOBYBaTW iX Ha KapTKOBWM
paxyHOK He ri3Hiwe 10-ro kaneHAapHOro AHA Micausi, HAacCTynHOro 3a TUM B SIKOMY
npoueHTn 6ynn HapaxoBaHi.
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3aranbHOAOCTyNHa iHdopMaLis

6.2.35.pwu 3BepHeHHI KnieHTa iHhopMyBaTH MOro NPO CTaH KAapTKOBOIO paxyHKY.
6.2.36.Y Bunagky po3ipBaHHA BignosigHOro [lJoroBopy BMMIATUTWU 3anvwoK KowTiB Ha KP

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

6.3.7.

roTiBkolo abo nepepaxoByBaTU MOro Ha iHLWWWA paxyHOK 3rifHO MWCbMOBOI 3asiBM
KnieHTa, ane He paHiwe HiX yepe3 14 kaneHAapHUX AHiB nicns 3gadvi oo baHky abo
NOCTAHOBKM [0 €NeKTPOHHOro CTOM - CUCKy nnatikHux kaptok Cirrus Maestro Ta
Visa Electron, Ta He paHiwe 31 kaneHgapHoro AHs nicns 3aadi Ao baHky abo
NMOCTAaHOBKM [0 €NIeKTPOHHOrO CTOM — CMMCKY BCIX IHWWX MAATDKHUX KapToOK,
Biakputnx Ao KP, abo 3akiHYeHHS CTpOKy Ail nnaTikHWX KapTok. Onnata nocnyr
BaHKy 3a nepepaxyBaHHSI 3a/MLIKY KOLWITIB 3 KAPTKOBOMO PaxyHKY 34iMCHIOETLCS
3rigHo Tapudie baHKy, siki OiloTb HA MOMEHT TaKOro nepepaxyBaHHs Ta CaMOCTiIHO
cTarytoTbcst baHkom 3 KP KnieHTa.

BianosiganbHICTb CTOPiH

KnieHT Hece BignoBidanbHICTL MO orepaudisM 3 yciMa MIaTDKHUMKU - KapTKamu,
BunyweHnMn Ao KP, BNpOAOBX BCbOrO CTPOKY KOPUCTYBaHHA TaKMMU KapTkamu, a
TakoX npoTtaroMm 90 (aeB'aHOCTa) KaneHAapHUX AHIB MiCNSA 3aKiHYeHHs CTPOKy Aji
NAAaTKHUX KapToK.

KnieHT Hece BignoBiganbHiCTb neped BbaHKOM 3a HEBMKOHAHHSA MOJSIOXKEHb AaHUX
MpaBun Ta signosigHOro [loroBopy HWM 4u iHWUMK Aepxatensamu K. 36uTtkuy,
3aBAaHi baHky KnieHTOM BHacnigoK HEBMKOHaHHS MOMOXeHb AaHux [paBun Ta
BignosigHoro [loroBopy, niansiraloTb HeravHoMy 6e3yMOBHOMY BiALUKOAYBaHHIO
KnieHTOM.

Y pasi BUHWKHeHHS1 3aboproeaHocTi no KP (CyMu HecaHKLiOHOBAHOro osepapadTy Ta
HapaxoBaHWX MPOLIEHTIB 3@ KOPWUCTYBaHHSI HeCaHKLIOHOBaHWM oBepapadToM) Ta il
HenoraweHHs y BM3HaudeHi gaHuMu lNMpaBunaMn Ta BignosigHUM [OroBopoM CTPOKW,
KnieHT rapaHTye nOBepHeHHS CyM Takoi 3aboproBaHOCTi BaHKy BCiMa HaneXHUMM
MOMy KOLUTaMW, MaliHOM, MaHOBMMM NpaBamu, TOLLO.

3a HecBO€YyacHe MOBEPHEHHS HEeCaHKUiIOHOBaHOroO osepapadTy, Ta MPOLEHTIB 3a
KOPUCTYBaHHSA HUM, KiEHT Cnnayvye nMeHl 3a KOXeH [JeHb MPOCTPOYEHHS
HEenoBepHEHHS HeCaHKUIOHOBaHOro osepapadTy Ta HecnnaTM MpoueHTiB  3a
KOPUCTYBaHHS HWM, SKa OOYMCIIOETBCA Bi4 CyMW MPOCTPOYEHOr0 NiaTexy, Ta
BCTQHOBJIOETbCS Yy PO3Mipi MoaBiMHOI 061ikoBOi CTaBkM HauioHanbHOro 6aHky
YKkpaiHn, Wwo pgie y nepioa, 3a SKWMA CNMayvyeTbCs NeHsl. HapaxyBaHHA neHi 3a
NPOCTPOYEHHS NOBEPHEHHS KOLUTIB HECAHKLIIOHOBaHOro oBepapadTy Ta NPOLEHTIB 3a
KOPUCTYBaHHA HUM CKNafa€ MNEBHMI Nepiof, NOYMHAOUM Bif [HS, HACTYMHOro 3a
AHeM, Konu oBepapadT Ta HapaxoBaHi NPOLEHTM 332 KOPUCTYBAHHS HUM MOBUHHI 6yTK
NOBEPHEHMMWU, A0 AHS, WO nepeaye AH iX PakTUYHOro noBepHeHHs baHky. MeHs sk
Mipa BignosigansHOCTI KnieHTa cnnavyeTbca baHKy He3anexHo Bif CrjiaTh NPOLUEHTIB
332 KOPMUCTYBaHHSl KOLITaMW HeCaHKLUiOHOBAHOro oBepapadTy, SKi CrnnadyoTbCs
KnieHTOM, MNOYMHauM 3 [OHS BUHWKHEHHS HecaHKUioHoBaHOro osepapadTy Ta
3aKiHUylOuM OHeM, WO nepeaye AOHWO  (PAKTUYHOMO  MOBEPHEHHS  KOLUTIB
HeCaHKLiOHOBAHOMO oBepapadTy.

KnieHT Hece BiANOBIAanbHICTL 3a BCi onepauii, Ans NpoBeAeHHS SKUX HeobxigHo
BBoanTK MNMIH-koOA.

BaHK Hece BIONOBIAANbHICTb 3a CBOEYACHICTb 3apaxXyBaHHA KowTiB Ha KP Ta 3a
npaBWbHICTL NpoBeaeHHs onepauii no KP 3rigHo aaHux lNpaBwun Ta BignoBiaHOro
[Jorosopy.

baHk Hece BigNOBiAanNbHICTL 3a [AOTPUMAaHHA CTPOKIB noctaHoBku [K fgo
€1eKTPOHHOro CTOM — CMUCKY (ABi roauHW) i 3a cnnaTy BCIX aBTOPM30BAHMX Micns
TaKMX CTPOKiB onepaLii 3a yMOBM HafaHHS aepxaTenem MK npu 3BepHeHHi Ao baHky
[AOCTaTHIX NepCoHaNbHNX AaHWUX, HEOBXiAHWX ANS OAHO3HAYHOI iAeHTMdIKaLuii HoMepy
MK BaHkoM, Ta niATBEpAXEHHS BaHKOM NPUIHATTS TakoOro 3BEPHEHHS Ta
NoBIAOM/IEHHS NPO KpaAiKKy/ BTpaTy NNaTiXKHOI KapTKM.
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6.3.8.

6.3.9.

6.4.
6.4.1.

6.4.2.

6.4.3.
6.4.4.

6.4.5.

6.5.
6.5.1.

3aranbHOAOCTyNHa iHdopMaLis

baHK Hece BiaNOBIAANbHICTL 3a 36epexxeHHs BCi€i iHpopMaUii CTOCOBHO AepxkaTenis

MK, nnatixxHux kapTok Ta KP um onepauiin no HbOMy, KpiM BMNaakiB, nepeabadveHnx

3aKOHOAABCTBOM YkpaiHu abo aaHuMu Mpasunamm Ta BignosiagHNMM [oroBopoM.

baHK He Hece BiAMOBIAA/ILHOCTI 3a:

BUHWKHEHHS KOH(NIKTHUX CUTYaLi no3a cepoto Moro KOHTPOIo;

BiAMOBY Big npuiiomy MK go cnnatv 3a ToBapu Ta Nocnyru;

AKICTb TOBapiB Ta nocnyr, npuabaHux 3a gonomoroto MK;

CBOEYACHICTb Ta NPaBMbHICTb ONoAaTKyBaHHA onepadin no KP aepxatens MNK;

npobnemu, 360i B TEXHIYHMX 3acobax no3a ceporo KOHTPOno baHky;

33 Hacniaku npoBeAeHWX TPaHCaKUiM 3 BUKOPUCTAHHSAM MNATDKHOI KapTKu,

BMMYLLEHOI BiANoBigHO A0 yMOB AaHux Npasun Ta BignosigHoro [lorosopy;

e 33 34iiCHEHHI onepauii 3 BWKOPUCTAHHSAM MNNATDKHOI KapTKM Yy  pasi
HenoBigoMneHHa aepxateneM MK npo ¢akT kpaaikku abo BTpaTu NNaTixXHOI
KapTKK, @ TakoX BMPOAOBX ABOX FOAWH 3 MOMEHTY TaKOro rMoBiAOMMEHHS Mpwu
yMOBI ineHTudikauii baHkoM abo Cnyx60t0 KnieHTCbKOI NiaTpUMKK aepxatens MK
BigNoBigHO A0 lNpaBnn KOPUCTYBAHHS MiDKHapOAHUMM MAaTiXKHUMKU KapTkamu Visa
Ta Mastercard;

e Oyab-sKi onepadii 3 NNaTKHOK KapTKO, 3A4IMCHEHI 3 BUKOpUCTaHHAM MIH-koay.

Mocnyra sms Ta eNIeKTPOHHMUX NOBIAOMJIEHDb

MigknoyeHHs KnieHTa Ao nocnyr sms Ta €neKTPOHHUX MOBiAOMEHb (OTPUMaHHS

BMMWUCOK MNPO CTaH KapTKOBOrO PaxyHKy Ha eneKTpoHHy agpecy abo wnsixoMm SMS

noBiAOMNeHb Ha MObiNbHI TenedoHn) Moxe 6yTW NpoBEAEHO LUASXOM 3arOBHEHHS

KnieHTOM BignoBigHOI 3asBM Ha MiAKOYEHHS A0 AAHOI NocnyrM abo LWNSXOM YCHOro

3BepHeHHs 00 KoHTakT-ueHTpy baHky. B umx Bunagkax, y pasi nigkntoyeHHs KnieHta

[0 NOCNyrn sms Ta eNeKTPOHHUX MOBIAOM/IEHD:

e KnieHT ynoBHoBaxxye baHK 3aiiCHIOBaTM CaMOCTiMHE cnmcaHHa kowTiB 3 KP B
pO3Mipi NnaTn 3a nigknoyeHHs Ao nocnyrn GSM-banking 3rigHo Tapudis baHky;

e KnieHT 3060B'3aHMIN 3aBYaCHO MOBIAOMAATM BaHK Npo 3MiHy BKa3aHOro HoMepy
MObiNbHOrO TenegoHy LWASAXOM CKNaJaHHA BiAMOBIAHOI 3asBM 3rigHO dopMu,
3aTBepaXeHoi baHkoM, abo LWASXOM YCHOro 3BepHeHHS A0 KOHTaKT-UueHTpy
baHky, B iHWOMY BMNaaKy, baHk He Hece BiANOBIAANBLHOCTI 3@ HACNIAKKW, NOB'A3aHI
3 nepegayeto iHhopMaLllii Ha BKa3aHui HoMep TenedoHy;

e KnieHT Hece BiANOBIAANbHICTb 3a NPaBUbHICTb BKa3aHOi iHopMaLii.

BbaHk 3anuwae 3a coboo NpaBO Ha PO3MOBCIOMKEHHS IHPOPMaUIMHUX NOBIAOMNEHb

yepe3 3acobum SMS Ta eneKkTpOHHOI iH¢OpMauii, WO He CTOCYKTbCA KapTKOBUX

paxyHkiB KnieHTa, Ha eneKkTpoHHi aapecn, HoMepa TenedoHiB, Wo HaaaHi BnacHukoMm
paxyHKy. [10 TakuMx MoBiAOM/IEHb MOXE BiAHOCUTUCS iHOpMaUis WoAO0 NpOBeAEHHS
aKUin, HoBMX nocnyr, 3MiHM Tapudis um npoaykTiB baHKy ToLO.

Mpn nigknoveHHi ao nocnyrm SMS Ta enekTpOHHMX noBigoMneHb  KnieHT

NOroAXKYETLCS, WO iHpOpMaLlisa 32 BKA3aHOK MATXKHOK KapTKOK nepeaaBaTMMETbCS

Mo He3axMLLEHNX KaHanax 3B'a3Ky i MOXe CTaTu BiAOMOKO TpeTiM ocobam.

KnieHT npuimae Ha cebe BCi pu3vkM, NOB'A3aHi 3 nepegadeto iHdopmauii no

He3axXULLEeHNM KaHasnaM.

MNpu nigknoveHHi go nocnyrm SMS Ta enekTpOHHWX MoBigoMieHb  KnieHT

NOrofpKYeTbCs, WO baHK He Hece BiANOBIAANbHOCTI 3@ HEHAaAAHHS NOCNYrU 3 MPUYKH,

AKi He 3anexaTb BiJ HbOro.

Mocnyra perynsapHi nnartexi

MigknoyeHHs KnieHTa 40 nNocnyrn perynspHux nnatexis (ChMcaHHs BianoBigHMX
KOLITIB 3 KAPTKOBOr0 paxyHKy Ta nepekas ix 3a pekBi3uTamu) Moxe 6yTn nposeaeHo
TiINbKW WAAXOM 3anoBHEHHA K/ieHTOM BiAMOBIAHOI 3asBM Ha MIAKIKOYEHHS OO AAHOI
Mocnyrn Ta 34iINCHEHHS NNaTexiB:

Pravyla_bank_poslug_FO-2014_2.1-1_ZI



6.5.2.

6.5.3.

6.6.
6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

7.

7.1.
7.1.1.

7.1.2.

7.1.3.

3aranbHOAOCTyNHa iHdopMaLis

e KnieHT ynoBHOBa)Kye baHK 3AiNCHIOBATM CMMCAHHSA rpolioBux kowTiB 3 KP KnieHTa
Ta NepepaxoByBaTH iX 3@ peKBi3MTaMM BKa3aHUMM Y BianoBiaHiM 3aaBi KnieHTa;

e KnieHT ynoBHoBaxye baHK 3ailCHIOBATM CaMOCTiHE cnucaHHa kowTiB 3 KP B
pO3Mipi N1aTK 3a NpoBeAeHHs nnaTexy 3rigHo Tapudis baHky;

e KnieHT 3060B'A3aHUIN 3aBYacHO NOBIAOMNSATU BaHK Npo 3MiHy BKa3aHWX PEKBI3NTIB
LSXOM HajaHHSA BiAMnoBIiAHOI 3asBM A0 baHKy 3a Tpu 6aHKiBCbKMX AHA A0
HaCTaHHS 4Yeprosoro nnaTexy;

e KnieHT Hece BiAnNoBiAaNbHICTb 3@ NPaBUbHICTb BKa3aHOI iHdopMaLlii.

IHdopMaLia Woa0 BMKOHAHHS perynsapHux nnatexis BigobpakaeTbca baHkoM vy

BiAnoBiaHiN Bunucui no KP KnieHTa.

BbaHK He Hece BIANOBIAANBHICTL 3@ BMKOHAHHS AOpydeHHs1 KnieHTa y pa3si HEeBIpHO

BKAa3aHMX HUM pekBi3uTiB Ta/abo HecBOeYaCcHO HapaHoi iHdopMauii nNpo 3MiHy

PeKBi3UTIB, @ TaKOX NMpu BiaCyTHOCTI KowTiB Ha KP KnieHTa.

IHwWi ymoBM

JInctyBaHHS, WO 3AiNcHI0ETbC Mk CTopoHamMu 3acobamu 3B'a3Ky  (Tenerpad,
Tenetavn, Tenedakc) CTOCOBHO YKIAAEHHS,, BWKOHAHHSI, 3MiHW UM [OMOBHEHHS
BiAnoBigHoro [loroBopy MaloTb MOMNepeAHin XapaKTep i HE MOXYTb 3MiHIOBATU UM
JIONOBHIOBATM MOro 3MicT. Bci 3MiHM Ta AOMOBHEHHS A0 BignoBiaHoro [oroeopy
npuiMaloTbcsl nwe 3a 3roaoto CTOpiH, YKIadaloTbCs Y NMUCbMOBIN ¢opMi Ta € 1Moro
HeBi'EMHOIO YaCTUHOIO.

KnieHT Ma€e npaBO [OCTPOKOBO poO3ipBaTW BiAMoBiAHWWA [orosip, NMCbMOBO
nosigoMmBLM Npo Ue BaHk 3a yMOB BiACYTHOCTI 3aboprosaHocTi nepen baHkoM 3a
BignosigHMM  [orosopoM Ta [oroBopoM npo HadaHHs osepapadty (y pasi
BCTAHOBMEHHS NiMiTy oBepapadTy no KP) Ta noBepHeHHs1 40 baHKy OCHOBHOI Ta BCiX
AOAATKOBUX MNATKHMX KapToK. [loroBip BBaXa€TbCs po3ipBaHMM Ha 90-i
KaneHaapHWM feHb nicns 3akpuTTs KP Ta MOBHOrO BWKOHAHHA 3060B's3aHb 3a
AaHumu lNpasunamum Ta BignoBigHUM [JOroBOpPOM.

MoBigoMNneHHsi, [ocTaBneHi TenerpacdoM, TeneTannoMm, TenedakcoM, MalTb
ronepeaHin xapakTep i MoOBUHHI 6yTu 3rofoM oopMIIEHI A0AATKOBOK YroAOH0.
BignoBigHwi [loroBip BCTYNa€ B (OPUAMYHY CUly 3 MOMEHTY MOro MiAnMCaHHS
CTopoHaMu Ta YK/IaAAETbCs Ha HEBMU3HAYEHMUI CTPOK.

BHeceHHs1 3MiH Ta A4ONOBHEHb A0 BiANOBiAHOMO [lOroBopy, a TakoX MOro posipBaHHS
3AINCHIOETbCA 3a 3rogoto CTOpiH WnsixoM nignucaHHs CTOpoHaMy MpaBOYMHIB, SiKi
HabyBalOTb UYMHHOCTI 3 MOMeHTy iX nignucaHHs CTOpoHaMW i € HeBiA'€EMHUMU
YyacTuHaMmn BignosigHoro [loroBopy, abo yknageHHsM [JoroBopy B HOBIl pefakuii.
YMOBM LibOr0 MyHKTY HE 3aCTOCOBYIOTLCA A0 NOPSAKY 3MiHM BaHkoM aitoumx Tapudis.
3akpuTTs PaxyHka Ta posipBaHHS BignosigHOro [orosopy 3a iHiuiaTmBol KnieHTa
NpoBOAMTLCS 3@ YMOBU 0H60B’A3KOBOro nonepeaHLoro HagaHHS MMCbMOBOI 3asiBU NPO
ue baHky.

HAAAHHSA OBEPAPA®TY NO KAPTKOBOMY PAXYHKY

YMOBM HafjlaHHS1 Ta BUKOPUCTaHHA oBepapadTy

KnieHT oTpumMye KowwTn oBepapadTy B Mexax BCTAHOBSIEHOMO MiMITY B iHTepecax CiM'i
(y pasi HasBHOCTI CiM', SIKy CknagalTb 0cobu, AKi CMiflbHO MPOXWBAKTb, MOB'A3aHi
CNislbHMM NO6YTOM, MaloTb B3AEMHI NpaBa Ta 060B'A3KN).

OBepapadT (NoBHiCcTIO abo MOro 4acTuHa), B MeXax BCTAHOBMEHOro NiMiTy, KnieHT
BMKOPUCTOBYE NPV 3A4INCHEHHI BWAATKOBMX OMEpaui 3a [A0MOMOrol MAaTKHOI
KapTKM 3a YyMOBM, WO CyMa MJaTexy 3a TakMMM OrepauisiMu MepeBuLLye Cymy
hakTMYHOro 3anunwKy BnacHux kowTiB Ha KP KnieHTa.

Akwo KnieHT He 3aiMcHMB cnnatn cyMmmn OBOB'A3KOBOMO MiHiManbHOro nnatexy, baHk
BBaXKa€ TaKy HecnnaveHy cyMy O60B’3KOBOr0 MiHiMasibHOrO NaaTexy NpoCTPOYEHO
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7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.1.11,

7.1.12.

7.1.13.

3aranbHOAOCTyNHa iHdopMaLis

3aboprosaHicTio KnieHta 3a OBepapadToM. 3a noBHe abo YacTKOBE MPOCTPOYEHHS
cnnatn O60B'A3KOBOrO MiHIManbHOrO nnaTtexy KnieHT 3060B° si3aHWMI CnnaTUTM Ha
KopuCTb BaHKy HeyCTonKy B po3Mipi, BkazaHOMy B Tapudax.

MiHiManbHWM po3Mip rapaHTiMHOro 3abesneyeHHss No KP Ha CTpok pgii niMiTy
oBepapadTy He BCTAHOB/HOETLCS.

HapaxyBaHHs BaHKOM MpOLEHTIB 3QIMCHIOETLCA LWOAEHHO, MOYMHAIOYM i3 MepLIoro
[AHS BUHUKHEHHSI aKTUBHOMO canbAo Ha KP Ta 3aKiHUyeTbCA AHEM, WO nepeaye OHI0
(hakTUHOro NoBepHeHHs1 KnieHT kowTiB oBepapadTy, NpU yMOBI 3A4iINCHEHHS TAKOro
MOBEPHEHHS Y MeXax onepauiiHoro AHs baHky (3 9.00 no 16.00 3a KuiBCbkMM YacoM
KoXHoro pobouoro aHs; 3 9.00 no 13.00 3a KuiBCbkMM YacoM — y nepeasuxiaHi Ta
nepeacBATKOBI AHi).

[ns po3paxyHKy MPOLUEHTIB 3a KOPUCTYBaHHS oBepapadTOM NpUMMAETbCS CyMa
3a60proBaHOCTi 3a aKTMBHUM canbao Ha KP KnieHTa cTaHOM Ha KiHelb onepauinHoro
AHa baHKy Ta dakTu4yHa KinbKiCTb AHIB Y Micaui Ta poui.

CnnaTta NpoueHTiB 3a KOPUCTYBaHHS oBepapacdTOM MpoOBOAUTLCA aBTOMATUYHO Npwu
KOXXHOMY HaaxokeHHi kowTiB Ha KP KnieHTa, ane B 6yab-aKOMy BUNaaKy He nisHile
rPAHMYHOrO  CTPOKY CrnJlaTU  MNPOUEHTIB 3@  KOPUCTYBaHHS  oBepapadToM,
BCTAHOBJIEHOr0 BiAgMoBigHO A0 YMOB BignosigHoro [Jorosopy. [lpoueHTM 3a
KOpPUCTYyBaHHSA oBepApachTOM crinadytoTbcst KiEHTOM LINSIXOM CaMOCTiIMHOMO CMINCAHHS
BaHkoM BignoBigHux cyM 3 KP KnieHTa. MnaTexi NpoBOAsSTLCS B MEXax ornepauimHoro
OHS BaHky.

MpoueHTM 3a KOPUCTYBaHHA HeCaHKUIOHOBaHWM oBepApadTOM  CrnayvyoTbCs
KnieHToMm B nopsagky nepepbayeHoMy AaHuMu [paBunamuv Ta  BiAMOBIAHWUM
[JorosopoM, ane B 6yab-akoMy BUNaaKy He nisHiwe 10 (JecaToro) KkaneHaapHOro AHs
MiCAILI, HACTYMHOro 3a MicsueM, Y SIKOMYy BWMHWMK HeCaHKLiOHOBaHWIiA oBepapadr.
MnaTexi NpoBOAATLCS B MeXaXx onepauiiHoro aHs baHka.

MopyLleHHs CTPOKiB BUKOHaHHS 3000B'A3aHb MO MOBEPHEHHIO OTPUMAHUX KOLWTIB
oBepapadTy He € NiACTaBo AN1S NPUMUHEHHS HapaxyBaHHS NPOLEHTIB.

HacTynHuin kaneHaapHWi AeHb, WO CNIAYE 3@ AHEM HACTaHHS FPaHUYHOrO CTPOKY,
BCTAHOBJ/IEHOr0 A1 BUKOHaHHS 30060B’A3aHb NO CrniaTi NPOLEHTIB BBAXAETbCA AHEM
no4aTKy nepiogy NPOCTPOYEHHS MO ChnaTi NPOUEHTIB 3 Hacniakamm, nepeabadeHmmm
AaHvmn lMpaBunamMn Ta BignosigHMM [loroBopoM. Y pasi NpPOCTPOYEHHS Cniatu
MPOLEHTIB 3@ KOPUCTYBaHHSI oBepapadToM bBaHK aBTOMATUYHO  3AINCHIOE
nepeHeceHHs HapaxoBaHWX, asne HecrniayeHnx KnieHTOM MpoueHTIB Ha paxyHOK
NPOCTPOYEHMX MPOLEHTIB.

MoBepHeHHs KnieHTOM kowTiB oBepapadTy 3AIMCHIOETbCS 3a PaxyHOK Oyab-siKux
HaaxomkeHb Ha KP KnieHTa LWASXOM CaMOCTIMHOMO CnncaHHs BaHkoM BianoBigHMX
CyM Ta BigMNoOBIAHOIMO 3MEHLEHHS B 3B'A3Ky 3 UMM faebeToBOro canbao 3
BMKOPWUCTaHHAM cepTudikoBaHoro HBY nporpamHoro 3abesneyeHHs.

HacTynHuin kaneHaapHWiA AeHb, WO CRigye 3a AHEM 3aKiHYEHHS MPaHWYHOrO CTPOKY
NoBepHEHHS! (PaKTUYHO OTPMMaHMX KOWTIB oBepAapadTy, BBAaXXAETbCS AHEM MOYaTKY
nepiogy NPOCTPOYEHHSI MO MOBEPHEHHIO KOWTIB OTpMMaHOro osepapadTy. Y pasi
MPOCTPOYEHHSI MOBEPHEHHS KOWTIB oBepapadTy baHK aBTOMATUYHO 3AIMCHIOE
nepeHeceHHs CyMn 3aboproBaHOCTi Ha paxyHOK NPOCTPOYEHOro oBepapadTy.

Mpyn HasBHOCTI CTpokoBMX 3060B'A3aHb Ta/abo npocTpoyeHMx 3060B'd3aHb MO
oBepapadTy Ta/abo HecaHkuUioHOBaHOMY oBepapadTy, Ta/abo npoueHTam 3a
KOPUCTYBaHHS  oBepapadTOM,  BK/OYAO4M  MPOUEHTM 3@  KOPWUCTYBaHHS
HeCaHKUIOHOBaHMM  oBepapadToM,  BCTAHOB/IOETbCA  HACTyNMHa  YeproB.iCTb
CNPsSIMyBaHHS KOLUTIB A/151 NOraleHHs 3aboproBaHOCTi: MeHs 3@ HeCBOEYACHY crniaTy
NPOLEHTIB 32 KOPUCTYBAHHSA HECAHKLiOHOBaHUM oBepApadTOM, NeHs 3@ HECBOEYACHY
cnnaTty MpOUEHTIB 3a KOPWUCTYBaHHS oBepapadToM, MNeHsi 3a MPOCTPOYEHWUM
HecaHKLiOHOBaHU oBepapadT, NeHs 3a MPOCTPoYeHU oBepapadT, MPOCTPOYEHi
NPOLEHTM 3a KOPUCTYBaHHS HECAHKLiOHOBaHMM oBepApadToM, MpPOCTPOYEHi
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3aranbHOAOCTyNHa iHdopMaLis

MPOLUEHTN 3a KOPWUCTYBaHHS oBepapacToM, MNPOCTPOYEHMN HECAHKLIOHOBaHMIM
oBepapadrT, NPOCTPOYEHNM osepapadrT, npoueHTM  3a KOPUCTYBaHHS
HeCcaHKUIOHOBaHWM oBepapadToOM, TMPOLUEHTU 3a KOPUCTYBaHHA oBepapadToM,
HecaHKLioHOBaHUA  oBepapadT, oBepapadT Ta iHWI, nepeabayeHi AaHUMM
MpaBunamu Ta BiANOBIAHMM [JOroBOPOM 3060B'13aHHS.

7.1.14.BHeceHHs 3MiH Ta AONOBHEHb A0 BiANoBiAHOMO [1oroBopy, a TakoX MOro po3ipBaHHS

30INCHIOETbCA 3a 3rogoto CTOpiH WAsiXoM niagnncaHHs CTOpoHaMM MpPaBOYMHIB, SiKi
HabyBalOTb UYMHHOCTI 3 MOMEHTY iX nignucaHHs CTopoHamMu i € HeBiA'€EMHUMMK
YyacTMHamm BignoBigHoro [oroBopy, abo yknaaeHHsM [JoroBopy B HOBIiM pefakLii.
YMOBM LibOr0 MYHKTY He 3aCTOCOBYIOTLCA A0 NOPSAKY 3MiHM baHkoM aitoumx Tapudis.

7.1.15.3akputTa PaxyHka Ta posipBaHHSA BignosigHoro [lorosopy 3a iHiuiaTmBol KnieHTa

7.2,

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

7.2.9.

NpoBOAMTLCS 3@ YMOBU 0H60B’A3KOBOro nonepeaHboro HagaHHS MMCbMOBOI 3asiBM NPO
ue baHky.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT Ma€ npaBo:

KopuctyBatnca KowTamm B Mexax BCTaHOBAeHOro BaHkoMm niMiTy oBepapadTy
BiOMOBIAHO OO0 NOPSAKY Ta YMOB, BWU3HA4yeHUX AdaHuMu [lpaBunaMmu, BiANOBIOHUM
[orosopoM Ta Tapudamu.

[oCcTpokoBO  BiAMOBUTUCL BiA nocnyr osepapadTy, 3asganeridb  MNMCbMOBO
nosigoMmsLM Npo Ue baHk He ni3Hiwe HixX 3a ABa poboui aHi.

IHiuitoBaTK BUNYCK BaHKOM A0AATKOBMX MATKHMX KAPTOK AOBipeHUMM ocobaMm, sKi
BU3Ha4aloTbCsl KiEHTOM caMOCTiMHO Ta sKi MaloTb MpaBO KOPUCTYBATUCA KOLITaMu
oBepapadTy.

[HiUitoBaTW NPOAOBXEHHS CTPOKY HagaHHs BbaHkoM nocnyr oBepapadTy BianoBiaHO
[0 YMOB faHux NpaBun Ta BignosiaHoro Jorosopy.

KnieHT 3060B’'13y€eTbCA:

CBoevacHo 3abesnevyBaT HaaXOMKEHHS KOWTIB Ha cBi KP, B cyMi, sika HeobxigHa
ANS HANEXHOro BUKOHAHHS CBOIX 3060B’A3aHb 3a AaHMMMK lNpaBuiaMu Ta BiANOBIAHUM
[orosopom.

MpoTarom gecatn pobounx AHIB NMCbMOBO MOBIAOMUTM BaHK Npo 3MiHy Micus poboTw,
Npo 3MiHy MiCUsi NPOXWBAHHSA, NPI3BULLA, iM'A, NOBIAOMUTU NpPO iHWKX 06CTaBWH, WO
CTOCYHOTbCS BignosigHoro jorosopy.

MNoBepHyTM BaHKy (hakTUYHO OTpUMaHI KOLWTKU OBepApadTy Ta HapaxoBaHi MPOLEHTH
3@ KOPUCTYBaHHS oBepapadTOM BiANOBIAHO A0 YMOB AaHux Mpaswun Ta BianoBiAHOro
[loroBopy, a TakoX CnAaTUTM MNEHI0 Y po3Mmipi, nepeabayveHomMy aaHumu Npasuiamm
Ta BignoBigHMM [JOroBOpoM.

Y pasi BiamMoBu baHKy BiA MoAanblIOro KpeauTyBaHHS 3 MiAcTas, nepeabaveHux
AaHumn [NpaBunamu Ta BignosiAHMM [lOroBOpOM, HACNiAKOM 4Oro € npaBo baHky
BMMaratn Biag KrieHTa AOCTPOKOBOro MOBEpHEHHS (hakTUYHO OTPUMMAHMX KOLWTIB
oBepapadTy Ta cnnati HapaxoBaHMX MpoueHTiB, KnieHT 3060B'A3y€eTbCs He Mi3Hile
30 (TpnausaTn) KaneHaapHWX AHIB 3 AHS OTPMMaHHS BiAMOBIAHOrO IMCTa 3 BUMOMOK
Bia bBaHKy, [AOCTpPOKOBO MOBEPHYTU OTpUMaHi KOWTW oBepapadTy, CnaaTuTh
HapaxoBaHi NpoueHTn Ta neHio (y pasi ii HasgBHOCTI).

baHk Ma€ npaBo:

Mepernsgatv po3Mip BCTAHOBMEHOrO NiMiTy oBepapadTy Ta/abo ymMoBM WOro
HaZlaHHA, NMUCbMOBO crosicTMBLWK NMpo Ue KnieHTa. Y uboMy Bunagky, baHk i KnieHT
BHOCATb BiANOBIAHI 3MiHM B [lorosip He ni3Hiwe 10 (Jecatn) KaneHaapHUX AHIB 3 AHS
oTpuMaHHsa KrnieHTOM BianoBigHOro nosigoMneHHs Big baHky. Y BMMagKy BiACYTHOCTI
BianoBiai KnieHTa NpoTaromM 3a3HauyeHoro CTPOKY UM MOro He3roan 3 HOBUMW yMOBaMM
BCTaHOBNEHHS oBepapadTy, baHk Mae npasBo BuMaratu Biag KnieHTa AOCTPOKOBOroO
NMOBEPHEHHS (PaKTUYHO OTPUMaHWX KOLWTIB oBepapadTy Ta CniaTym HapaxoBaHUX
npoueHTiB, a KnieHT 3060B'a3yeTbcs He ni3Hiwe 30 (Tpuausatn) KaneHaapHuxX AHIB 3
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7.2.10.

7.2.11.

7.2.12.

7.2.13.

3aranbHOAOCTyNHa iHdopMaLis

[AHS OTPUMaHHSA BIAMOBIAHOrO NMCTa 3 BMMOrol Big baHKy, AOCTPOKOBO MOBEPHYTU
OTpuMaHi KowTn oBepapadTy, CNAAaTUTM HapaxoBaHi MpoueHTU Ta neHo (y pasi ix
HasIBHOCTI).

BiAMOBMTUCH Bif NoaanbWOro KpeamTyBaHHA Ta BUMaraTu Big KnieHTa AOCTPOKOBOro

NoBepHEeHHS (HakTUYHO OTPMMAaHMX HUM KOLUTIB oBepapadTy, CrnaTtv HapaxoBaHMX

BignoBigHO A0 YyMOB fAaHux [lpaBun Ta BignosigHoro J[oroBopy nNpoOUeHTiB 3a

KOpUCTyBaHHs oBepapadToM Ta neHi (Y pasi il HassBHOCTI) Y HAaCTYMHMX BUMNaAKax:

e MOripweHHs iHaHCOBOro ctaHy KnieHTa, Wwo Ha AyMKy baHKy, cTaBuTb nig 3arposy
CBOEYACHE Ta HaneXxHe BUKOHaHHS KnieHTOM 3060B'a3aHb 3a AaHuMK [MpasBunamu
Ta BignosigHMM [JOroBOpoM;

MOPYLUEHHS CTPOKIB MNOBEPHEHHS HECAHKLIIOHOBAHOro osepapadTy;

e OTPUMaHHA BbaHKOM iHdoOpMaUii, WO CBiAYNTL MNP0 HaABHICTb O6CTaBWH, SKi
YHEMOX/IMBIIOIOTb  HaNeXHe BMKOHaHHA KnieHToM 3060B'A3aHb 3a  AaHuMK
MNpaBvnamu Ta BignoBigHNUM [1OroBOpOM;

e apewT kowTiB Ha KP (SK y MOBHIN CyMi, TaK i B Y4aCTuHi) Ta/abo Npu3yNMHEHHS
onepadin no KP;

e BUCTaBneHHs (npea’sBneHHs) Ao KP nnaTikKHUMX AOKYMEHTIB Ans MpuMycoBOro
CMNCAHHSA KOLUTIB;

e Oyab-sIKi Aii NPaBOOXOPOHHMX | KOHTPOJIIOYMX OpPraHiB, a TaKOX KpeauTopis
KnieHTa, cnpsiMOBaHi Ha 0BMEXeHHs1 Moro MpaB MO PO3MOPSIAXKEHHIO KOLITaMK Ha
KP;

e ropyLweHHs yMoB aaHux MNpasun Ta sBignosigHoro Jlorosopy.

KnieHT Hagae BaHKy npaBo 3AiMCHIOBATW CrMCaHHA KOWTIB 3 paxyHkiB KnieHTa

BiAKpUTMX B bBaHKy, B poO3Mipi CTpPOKOBUX 3000BA3aHb, @ TaKOX Yy PO3Mipi

HeobXigHOMY Ans noraweHHs 3aboproBaHocTi KnieHTa nepeg baHKoOM 3a AaHMMU

MNpaBunamn Ta signosBigHMM [oOroBopoMm, B TOMY uucni: 3aboproBaHoCTi 3a

OTPMMaHMMKM KOWTaMK oBepAapadTy, HapaxOBaHUM MNPOLEHTAM 3@ KOPUCTYBAHHS

oBepapadToOM, BK/OYAOUM HECAHKLIOHOBaHWM oBepapadT, MNeHi 3a HEBUKOHAHHS

abo HeHanexxHe BMKOHaHHSA 3060B'A3aHb 3a AaHuMK [lpaBunamy Ta BiAMOBIAHMM

[JorosopoM. lnsi peanisauii bBaHKOM LbOro NpaBa, sike HafaHo oMy KnieHToM, baHk

Ma€ MpaBO CaMOCTIMHO 34iMCHIOBAaTM CMMCaHHS KOWTIB, B 06CSA3i BM3HAYeHOMY Yy

LbOMY MYHKTi, B NOpaaKy, nepeabavyeHoMy HOpMaTMBHO-NPaBoBMMKU akTamu HBY.

Ans peanisauii baHkOM npaBa Ha AOroBipHE CMMCaHHS, sike HadaHo WoMy KnieHToM

BignosigHoO A0 AaHux lMpasun Ta BignosigHoro [orosopy, KnieHT ynoBHOBaxye baHk

Ta Aopyyae baHKy nepepaxyBaTh KOWTW 3 MOTOYHOro, AEMO3UTHOrO, KapTKOBOro Ta

iHWKWX paxyHKiB KnieHTa B HauioHanbHin BantoTi YkpaiHn Ha KP KnieHTa, no skomy

BCTQHOBJIEHO NiMIiT oBepapadTy. [OoroBipHe CrMCAHHS MOXeE 3AiNCHIOBATUCS 3i BCiX

MOTOYHUX, KApTKOBWX, OEMO3UTHUX Ta iHWWX paxyHkiB KnieHTa, Bigkputnx B [AT

«MEPWNW THBECTULIIMHNIA BAHK» (sik 3 TwX, Wo 6ynun BiakpuTi KMiEHTOM Ha AeHb

nignvMcaHHs BignosigHoro [loroBopy, Tak i 3 TUX paxyHKiB, ski 6yayTb BiAKpUTI

KnieHTOM niicnsa BCTyny y topuanYdHy cuny BignosigHoro Jorosopy).

Y pa3si HasBHocTi y KnieHTa KowTiB B iHO3eMHil BantoTi, KnieHTa ynoBHoBaXye baHk

Ta Aopydyae baHky:

e repepaxyBaTu KOWTW B IHO3EMHI Ba/lOTi ANS NpoAaXy 3i CBOro paxyHKy
(MOTOYHWIA, AENO3UTHWI, KAapTKOBMIA Ta iH.) Ha paxyHok baHky N2 290023, ans
BMKOHaHHS 3060B’a3aHb B 06ca3i, nepeabayveHoMy pAaHummn [lpaBunamMum  Ta
BiANoBigHMM [1oroBopoM;

e nepepaxyBaTv rPUBHEBUI €KBiBaNIEHT NPOAAHOI iHO3eMHOI BantoTh Ha KP KnieHTa,
Mo SIKOMy BCTAHOBJIEHO MiMIT oBepapadTy;

e YTPMMaTK 3 FPUBHEBOIO EKBIBA/IEHTY NPOAAHOI iIHO3EMHOI BantoT, CYMy KOMICIMHOI
BMHAropoau 3a rnposeaeHHs baHKOM onepadii 3 npoAaxy iHO3eMHOI BanoTH, B
po3Mipi 3rigHo TapudiB baHKy, WO AilOTb HA MOMEHT NpoBeAeHHs i€l onepauii Ta
nepepaxyBaTy ii Ha BiANOBIAHMIA paxyHOK BaHky.
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7.2.14.

7.2.15.

7.2.16.

7.2.17.

7.2.18.

3aranbHOAOCTyNHa iHdopMaLis

[loroBipHe cnuncaHHs B pO3Mipi MpOCTPOYEHNX 3060B’A3aHb KnieHTa, B TOMYy 4uuchi 1

MneHi, 34iNCHI0ETbC BaHKOM caMocCTiHO 6e3 oaepXxaHHs nonepeaHboi 3roan KnieHTa.

IHiyiaTOpOM nepekasy KOoLWTiB 3 paxyHKiB KnieHTa B nopsaaKy AOroBipHOro CriMcaHHs B

uboMy Bunaaky € baHk. BaHk HabyBae MOXIMBICTb peanizyBaTu CBOE MpaBO Ha

CNMCaHHS KOLWITIB B pO3Mipi NPOCTpoYeHMX 3060B'a3aHb, NOYMHAKOYN 3 MEPLUOro AHS

BMHUKHEHHS NPOCTPOYEHHS nnaTexis.

Y pasi HecBoeyacHoro Ta/abo He y noBHOMY 06cs3i noBepHeHHs KrieHToM BbaHky

cymmn oBepapadTy Ta/abo NpoueHTIB 32 KOPUCTYBaHHS KowTamu oBepapadTy, baHk

Ma€ npaBO HagaTu iHdopMauito npo KnieHTa A0 €anHOi iHDOpMaUinHOI cucTeMm

«Peectp lMo3nyanbHUKiB» y nopsiaky Ta obcsarax BianosigHO A0 [onoXeHHs npo

€OVMHY  iHdopMauiiHy  cucteMy  «Peectp  lMo3nyanbHWKiB»,  3aTBEPAXXEHOrO

MocTtaHoBoto MpaeniHHS HauioHanbHoro 6aHky YkpaiHn N2245 Big 27.06.2001 p.

MopaBaTtu Ao Bopo KpeanTHUX icTopil iHbopMaLlito a TakoX OTpUMYyBaTH iHpopMaLito

npo KnieHTa, ska Moro iaeHTudikye, BiAOMOCTI NPO BUKOHAHHS HUM 3060B’A3aHb 3a

BignoBsiAHMM [JOroBopoM, iHWOI BiagKpuTOI iHdOpMaUii BiANoBiAHO A0 3akoHy «[1po

opraHizauito popMyBaHHS Ta 06iry KpeauTHUX iCTOpIi».

BnokyBatn nnaTixxHy kapTKy KnieHTa Ta/abo Moro aoBipeHux ocib 6e3 nonepemkeHHs

Y HaCTyMHUX BUMagKax:

e Y pa3i OTPUMaHHS MOBIAOM/IEHHS NPO HaMip 3BiflbHEHHS ab0 NpPO 3BifIbHEHHS
KnieHTa 3 OpraHizauii;

e Yy pasi nopyweHHs KnieHToM nonoxxeHb AaHux lNpaswn Ta signosigHoro JJorosopy
[10 MOBHOI0 BPerystoBaHHS CripHUX NUTaHb;

e Yy pas3i noripweHHsa iHaHCOBOro CTaHy KnieHTa, Wwo Ha AyMKy baHKy, cTaBuTb nia
3arpo3y CBOEYaCHE Ta HanexHe BWKOHAHHS KnieHTOM 3060B’d3aHb 3a AaHWMMMU
MNpaBvnamu Ta BignoBigHMM [OroBopoM, B T.4Y. Y pasi He HaAXOMKEHHS BApyre
nocninb 3apobiTHoi nnatn Ha KP, - 610KyBaHHS B LIbOMY pasi 3AiMCHIOETLCS A0
3'dcyBaHHa bBaHKOM BIiAMOBIAHMX MpPUYMH Ta O06CTaBMH. Y pasi HasABHOCTI
[AOKYMEHTA/IbHO NiATBEPIKEHNX OO'EKTUBHUX MPUYMH HEBUKOHAHHS  KIIEHTOM
30608B'a3aHb (XBOpO6a, BIAMYCTKA TOLIO), WO Ha AyMKy baHKy He cBiguuTb mpo
3arpo3y HeBWKOHaHHS KnieHToM 3060B'3aHb 3a AaHumy  [paBunamm  Ta
BianosiagHMM  [oroBopoM, bBaHKk Ma€e npaBO MPUAHSATM  PilUEHHS  LWOJO
p036/10KyBaHHS KapTKu;

e Yy pa3si HasBHOCTI HeCaHKUioHOBaHOro osepapadTy 3a KP a0 noBHOI cnnatu
KnieHTOM 3aboproBaHoCTi 3a HecaHKUIOHOBaHMM oBepApadToOM Ta NpoueHTaMu 3a
KOPWUCTYBaHHS HUM;

e OTpUMaHHA BaHKOM iHdopMaUii, WO CBiAgYUTL MNP0 HAABHICTb O6CTaBWH, SKi
YHEMOX/IMBIOIOTb  HaNeXHe BUKOHaHHA KnieHTOM 3060B'A3aHb 3a AaHUMMM
MNpaBvnamu Ta BigNoBigHNMM [1OroBOpPOM;

e OTpUMaHHs baHKOM [JOKYMEHTIB MpO apewT KowTiB Ha KP (SiK y NOBHIl cyMi, Tak i
B YacCTWHIi) Ta/abo npu3ynunHeHHst onepauiv no KP;

e OTpUMaHHS baHKOM [OKYMEHTIB A5 MPUMYCOBOIrO CrMcaHHA KowTis 3 KP;
6yab-aKi iHWIi Aii NpaBOOXOPOHHMX | KOHTPOMKOKYMX OpraHiB, a TakoX KpeauTopis
KnieHTa, cnpsiMoBaHi Ha OBMEXEHHS 1MOro npasB Mo PO3MOPSAKEHHIO MPOLIOBUMM
KowTamm Ha KP.

3MiHIOBaTV B OAHOCTOPOHHLOMY MopsaKy Tapudu baHKy, MOBIAOMMBLUM NPO TaKi

3MiHM He ni3Hiwe 30 (TpuausaTv) KaneHAapHWX [HIB A0 AHSA X BBEAEHHS.

MoBigomMneHHs Npo 3MiHy Tapudie HagaTbcsl KnieHTy Ha BWOIp BaHKy LWAsxom

po3MilleHHs 06'AB y 3aranbHOHaUiOHanbHWMX 3acobax Macosoi iHdopMauii abo B

NPUMILLEHHSIX YCTaHOB BaHky, abo Bunucui npo ctaH KP, abo B iHWMi cnoci6 (sms-

NOBIAOM/IEHHS, €NeKTPOHHEe MoBiAOMAEHHS). Akwo KnieHT He 3rogeH 3i 3MiHO

Tapudis, BiH Mae NpaBoO AOCTPOKOBO PO3ipBaTW BiAMOBIAHMI [JOroBip, ane npu yMoBi

MOBHOMO MOBEPHEHHS (DaKTUYHO OTpMMaHMX KowTiB oBepapadTy Ta BMKOHAHHS

iHWKX 3060B’A3aHb 3a AaHMMKM MNpaBunamm Ta BiANOBIAHMM [1OroBopoM.
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7.2.19.

7.2.20.

7.2.21.
7.2.22.

7.2.23.

7.2.24.

7.2.25.

7.2.26.

7.3.
7.3.1.

7.3.2.

7.3.3.

3aranbHOAOCTyNHa iHdopMaLis

MpoaoBXUTM HagaHHs nocnyr oBepapadTy KieHTy 3 BCTAHOBNEHHAM WMOMY NiMiTY
oBepapadTy WNsaxoM yknageHHs CTopoHamu BignosigHOro [oroBopy MpO BHECEHHS
3MiH Ta AOMOBHEHb A0 [1oroBopy Npu HasiBHOCTI HACTYMHUX O6CTaBUH:

e KnieHT NnpofoBXXye Tpyaosi NpaBoBiAHOCUHK 3 OpraHi3aui€to;

e KnieHT He npunyckaeBcs nopyweHb YyMOB pAaHux [lpaBun Ta BignNoBigHOro
[orosopy;

e 3a iHdopmMauieto, oTpumaHolo Big OpraHidauii po3Mip okfagy 3a OCTaHHi 3 Micsaui
KOPUCTYBaHHS oBepApabTOM He 3MEHLUMNBCS;

e 10 KnieHTa He 6yno 3acTOCOBaHO 3ax0AiB ANCLMMIIHAPHOMO CTAMHEHHS Ta He 6yno
NPUTAMHYTO A0 KpWMiHANbHOI BignosiganbHocTi, KnieHT He nepebyBaB nig
CNiACTBOM.

Y BMMNaAKy NPUAHSATTS OpraHamu Aep)kaBHOI BNaayM HOPMaTUBHO-MPaBOBUX aKTIB, LU0

CNPUYMHSAIOTb 3MiHY YMOB KpeauTyBaHHS MOPIBHAHO 3 YMOBaMM, WO AiS/IM Ha AeHb

HabyTTs YMHHOCTI BignoBigHMM [oroBopoM, Ta/abo 3MiHIOIOTb YMOBM Ta BapTiCTb

KpeauTHUX pecypciB  (Bktoyaroum  36inblueHHs  po3Mipy  06MiKOBOI  CTaBKM

HauioHanbHoro 6aHky YkpaiHn) baHk Ma€e npaBo iHiUiloBaTM 3MiHY po3Mipy

NPOLEHTHOI CTaBKM.

MpoBOANTN MOHITOPUHI 3apaxyBaHb rpowoBmx KowTiB Ha KP [o3nyanbHuKa.

MignvcaBwu BignosigHui [orosip, KnieHT Hapae baHKy npaBo nowwmpoBatu B

ayaioBisyanbHUX Ta ApyKOBaHWX 3acobax MacoBoi iHdopMauii iHpopMauito Npo ¢akT

HEBUKOHaHHA Ta/abo HeHanexHe BUKOHaHHA KnieHToM 3060B’'d3aHb 3a AaHUMU

MpaBnnamu Ta BignosigHMM [JOroBOpPOM.

MignucaBwym BignosigHuin  [orosip, KnieHT Hagae baHKy npaBo Yy BUMaaKy

HEBUKOHAHHA Ta/abo HeHaneXxHoro BWMKOHAHHS KrieHToOM yMoB Ta/abo 060B'A3KiB,

nepeabayeHnx aaHumm lpaBunamu Ta BignosigHMM [loroBopoM, HagasaTu TPETIM

ocobaMm, WO HagawTb baHky nocnyrm B cdepi  CTArHEHHS  NpobneMHoi
3aboproBaHOCTi, B 6yab — sIkMi cnocib Ta B Byab — sikin hopMi HacTynHy iHdopMauito:

YMOBM BignoBigHoro JoroBopy, CTaH Ta po3Mip 3aboproBaHocTi KnieHTa, 6yap — gKy

iHWy iHdopmauito npo KnieHTa, B TOMy uucni Ty, WO CTaHOBWUTb 6aHKIBCbKY

TaEMHULIIO.

BaHk 3060B'AiI3aHuM:

Hapgatn KnieHTy rpowosi KOWTW, B MeXaX Ta B CTPOKW, BWU3HayeHi BiAnoBiAHWM

JloroBOpoM, BCTaHOBMBLUM BiAMNOBIAHWUI NiMIT oBepapadTy 3riaHO yMoB [orosopy.

HapaBaT KnieHTy KOHCynbTauiiHi mocnyr 3 nuTaHb, MOB'SI3aHMX 3 BMKOHAHHAM

AaHux lMpasun Ta signosigHoro Jlorosopy.

HanexXxHnM 4nMHOM BMKOHYBaTW 3060B’A3aHHS 3a AaHUMKM [MpaBunamu Ta BiANOBIAHMM

[oroesopom.

BignosiganbHICTb CTOPiH

3a HEBMKOHaHHS abo HEHaNeXHe BUKOHAHHSI MPUMHATUX Ha cebe 3060B’93aHb, BUHHA
CTOPOHa BIALKOAOBYE iHLWWIN CTOPOHI CNpUYMHEHI 36MTKM Ta, OKPIM LbOro, Crjiadye
HEyCTOMKY, Yy BMMNagkax Ta po3Mipi, nepeabayeHux paHuMmn [lpaBunamMu Ta
BignosiAHMM [lorosopom.

KnieHT He 3BiNbHAETBLCA BiA4 BiANOBIAABLHOCTI 33 HEMOXI/MBICTb BUMKOHAHHSA HUM
rpowwoBoro 3060B’A3aHHS 3a BiANOBIAHUMM [JOrOBOPOM HE3aneXHOo BiA TOro, BUHMKNA
LS HEMOXMBICTb 3 BUHM KnieHTa abo BMNaaKoBO.

3a HeCBOEYaCHE MOBEPHEHHSI OTpUMaHoro osepapadTy, B TOMYy uucii M1
HecaHKUIOHOBAHOro, Ta/abo NpoueHTiB 3a KOPUCTYBaHHSA HUM, KnieHTa cnnadye nexto
3a KOXEH AieHb NPOCTPOYEHHS NOBEPHEHHS oBepapadTy Ta/abo cnnaTn NPOLEHTIB 3a
KOPUCTYBaHHS oBepapadToM, sika 0O6UYMCIIOETLCA Bid CYMM NMPOCTPOYEHOro niaTexy,
Ta BCTAHOBJIOETbCA Y PO3Mipi MoaBiiHOI 06nikoBoOi cTaBkM HauioHanbHOro 6aHky
YKpaiHn, Wwo pgie y nepioa, 3a SAKUMA CNayyeTbCsl MNeHsl. HapaxyBaHHS MeHi 3a
NPOCTPOYEHHS NOBEPHEHHSI KOLWTIB oBepapadTy Ta/abo npoueHTIB 3a KOPUCTYBaHHS
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3aranbHOAOCTyNHa iHdopMaLis

HAM CKNada€ MEBHMM nepiod, MOYMHAUM BiAd AHS HACTYNMHOrO 3a AHEM, KOMM
oBepapadT Ta/abo HapaxoBaHi MPOLEHTUM 3a KOPUCTYBaAHHS HWM MOBWUHHI 6yTu
NOBEpHYTI, A0 AHA, WO nepeaye AHK iX (akTUYHOro rnoBepHeHHs BaHKy. eHsa sk
Mipa BignosiganbHOCTI KrieHTa cnnayvyeTbcs baHKy He3anexHo Big cniaty NpoueHTiB
33 KOpPUCTYBaHHA KowTamu oBepapadTy, SKi cnnadytoTbcs KrieHToM, novvHaoumn 3
[HS OTPUMaHHS KowTiB oBepapadTy KnieHTOM Ta 3aKiH4yloun gHEM, WO nepeaye AHK0
(aKTMYHOro NOBEPHEHHS KOLWWITIB oBepApadTy.

7.2.27.3a BUKOHaHHA 3000B'A3aHb 3a AaHuMmu [lpaBunamMym Ta BiANoBiAHMM [1OroBOpoM
KnieHT Hece BignoBiAanbHICTb KOWTAMK, MalHOM a TakOX MalHOBMMM MpaBaMu, Ha
AIKi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM Moxe 6yTu 3BepHEHO CTSArHEHHS.

7.2.28.KnieHTa Hece BignoBiganbHicTb nepea baHKoM 3a 34ilicHeHi AOBipeHMMM ocobamu
orepadii 3a 4ONOMOro A0AAaTKOBUX NNATKHUX KAPTOK AK 3@ CBOI BNACHI Aji.

8. OPEH[A IHAUBIAYAJIbHOIO BAHKIBCbKOIO CEVU®Y (IBC)

8.1. Mopspok KOPUCTYBaHHSA Ta PO3paxyHKiB

8.1.1. BaHk Hagae KnieHTy y TMM4acoBe KOPWUCTYBaHHS iHAMBIAYanbHWIA ceid Ta Kodi Bif
ceiipy Ha BM3HaYeHWX BiAnNoOBiAHMM [loroBOpoM yMoBax, a KnieHT 3060B’ s13yeTbCst
HaneXxHMM 4uMHOM, BIgNOBIAHO [0 YMOB BignosigHoro [orosopy Ta [lpasun
06cnyroByBaHHs i3nyHMX 0CI6 34iMiCHIOBaTM onnaTy 3a HaaaHi mocnyru. BapTicTb
HaZaHWX NOCNyr BCTAHOB/MIOETLCS BiAMNOBIAHO A0 Tapudis.

8.1.2. B peHb mignucaHHsa BignoBigHoro [loroBopy opeHaM iHAuBIAyanbHOro cendy, nicns
CNNaTM OpeHAHOI NMaTh Ta BHECEHHSI rapaHTIMHOro BHecKy, KnieHT oaepXxye B Kaci
BaHky kntoui Big cendy B KinbkocTi 2 (ABOX) WTyk (opuriHan i gybnikaT), nicns yoro
aybnikat knoya KnieHT nepepae Ha BignosiganbHe 36epiraHHs A0 [powwoBOro
cxosuwa baHky / BigaineHHs baHky.

8.1.3. KnieHT niaTBEpAXXYE CBOE NPaBO Ha BiAKPUTTS Ceidy HasBHICTIO KtoYa Ta NacropTy.

8.1.4. Mepwmi 3aMoK ceidy po3610KOBYE YNOBHOBaXEHWI NnpauiBHMK baHky. MoTiM KnieHT
CBOIM K/I0OYEM BigMUKAE ceid 6e3 npucyTHOCTI npauiBHMKa baHky.

8.1.5. KnieHTy 3abopoHeHO 36epirati y ceidi BorHenanbHy 36poto, HApKOTUYHI, OTPYMHI um
TOKCUYHI peyoBMHM, abo TaKi, WO MOXYTb 3anoAisiTX LIKoAy 3[O0pOB 0 Ntoaelw,
HABKOJIMLUHBOMY CEPEAOBULLY UM MOLIKOANTU Cend.

8.1.6. baHK He Hece BiANOBiIAaNbHICTb 3@ (i3NYHWIA CTaH peyeit, WO 3HaxoaaTbCs Yy cedi,
Ta AKi NoTpebytoTb cneuianbHOro Mikpoknimary.

8.1.7. B peHb 3akiH4YeHHs Aii BignosigHoro [dorosopy KnieHT oTpumye [ybnikat knioya B
kaci baHky Ta noBepTae koY Bia cendy Ao kacv baHKy B KifIbKOCTi 2 LWTYK.

8.1.8. Mpw BTpaTi/NOWKOMKEHHI KItoYa Big cendy KnieHT NOBMHEH HerarMHO MOBIAOMUTU
npo ue baHk B nucbMoBIM copmi. Mpu BTpaTi/ NOWKOMKeHHI kntoya(iB) abo
MOLWKOKEHHI 3aMKa Bia cendy KnieHT BiAlWKOAOBYE BCi BUTPATW, IO MOB  si3aHi 3
BiAKPUTTAM celdy Ta 3aMiHOKO 3aMKa, Ta cnadye wrpad baHky. Butpat Ta wrpad
BiALUKOAOBYKOTLCA 3@ paxyHOK CyMM rapaHTiHoro BHecky KnieHTa, a y pasi, sKwo
BUTpaTM baHKy nepeBuLyOTb PO3MIp rapaHTIMHOMO BHeCKy, KnieHT BiAWKOAOBYE
BUTPATH LLMIAXOM BHECEHHS BiAMNOBIAHOI CyMU B Kacy baHKy.

8.1.9. Micna BuMKOHaHHSA KnieHToM 3060B'a3aHb nepes baHkoMm, nepeabadeHnx UMM
NyHKTOM, Kni€EHTy HaAa€eTbCst piBHO3HAYHUW celd AN NEpEMIlLeHHS B HbOO BMICTy
cendy, B SKOMy HeObXiaAHO NPOBOANUTMN 3aMiHy 3aMKa.

8.1.10.MpauiBHnkn baHky He MaTb npaBa 6e3 npucyTHOCTi KnieHTa BigKpuBaTy
iHavBigyanbHMN cend, 3a BUK/IIOYEHHSM BUMAAKiB, nepeabayeHVx AaHUMK
Mpasunamu, BignosigHMM [JOroBOpoM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.

8.1.11.Mpw nianucaHHi BianosiagHoro JoroBopy KniEHT BHOCMTb 3arasibHUA po3Mip OpPeHAHOI
nnaT 3a BeCb CTPOK KOPUCTYBaHHS iHAMBIAYaNbHUM CeMcOM Ta rapaHTINHMI BHECOK.

8.1.12. lopaTkoBi Nocnyrn Npu BUKOPWUCTaHHI iHAMBIAYaNnbHOrO cerMdy OnnayvytoTbCs 3rigHO
Tapudis baHky.
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8.1.13.MapaHTiHUIA BHECOK NiCNs CBOEYACHOI 3aa4i KNiEHTOM HEMOLLKOAXXEHOro Kiouya Bif,

cendy, a TakoX CBOEYACHOMO 3BiNIbHEHHSI iHAMBIAyanbHOro cendy NOBEPTAETLCS
KnieHTy B cyMmi, ka 6yna BHeceHa B AeHb NiagnMcaHHS BianoBiaHOro [1orosopy.

8.1.14. 4kwo npoTsaroM fii BignosigHoro [orosopy 3a 6axaHHaM KnieHTa Bigbynaca 3MiHa

8.2.

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.3.

8.3.1.

8.3.2.

8.3.3.

ceMdy Ha ceild MeHWOoro po3Mipy Ppi3HMUS B BapTOCTi opeHan KnieHTy He
MOBEPTAETbCS, @ Yy BMNAaAKy 3MiHM Ha celd 6inblioro po3mipy KnieHT cnnadye
BiAMOBIAHY PI3HMLIO LUMSAXOM BHECEHHS CyMM B Kacy baHKy B A€Hb 3AiMCHEHHS
rnepepaxyHKy OpeHAHOI nnaTwu.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT Mae npaso:

3a BNACHO iHILiaTMBOO [JOCTPOKOBO PO3ipBaTh BiAnoBigHWMA [orosip. B uboMy
BMMAAKy 3a/MWIOK CyMU, BHeceHOi KI/liEHTOM 3a KOPUCTYBaHHSA iHAMBIAYyallbHUM
celndoM, He NoBepTaETbLCS.

KnieHT 3060B’'s13y€eTbCA:

JloTpuMyBaTUCA BCTAHOBNIEHOMO MOPSIAKY KOPWUCTYBaHHS iHAMBIAyanbHUM ceicoM
3rigHo MpaBun KOPUCTYBaHHA iHAMBIAYanbHUM HaHKIBCbKMM cendoM anst 36epiraHHs
LiHHOCTen i aokyMeHTiB KnieHTamun baHky (aoaatok 2).

B AeHb 3aKiHYEHHS CTPOKY OpeHAM, 3BifIbHUTW iHAMBIAYanbHUI ceiid Ta NOBEpHYTU
Kntoui Big cenay.

3abe3neunTtn 36epexeHHs Koda Big cerdy, a y BuNagKy MoOro BTpaTM uM
MOLUKOPKEHHS BifLLIKOAYBaTU BaHKy B MOBHOMY 06CA3i BCi MOB  S3aHi 3 LIMM BUTPATMH.
baHk Ma€ npaBo:

BuvMaraTM [OOCTPOKOBOro po3ipBaHHS BignoBigHOro [orosopy npwu MOpYyLUEHHI
KnieHTOM npaBui KOPUCTYBaHHS iHAUBIAYaNbHUM CceldoM.

BaHk 3060B's13aHuM:

3abe3neunTn HEMOXMBICTb AOCTYNYy TPETiX 0ci6 Ao ceindy 6e3 npucyTHocTi KnieHTa,
3@ BUK/IIOYEHHAM BUNagkis, nepeabayveHux BignosigHMM [JOroBopoM, AaHWMM
lNpaBunamMm Ta YUHHNUM 3aKOHOAABCTBOM YKpaiHW.

3abe3neunTtn KnieHTy 4OCTyN A0 CXOBULIA ANS iHAMBIAYanbHUX CeldiB Ta MOXIMBICTb
KOPUCTYBaHHSA HaZaHWM B opeHay cendom B pobounii yac baHky.

BianosiganbHICTb CTOPiH

3a MOpYLUEHHS TEPMIHIB 3BiNIbHEHHS iHAMBIAYanbHOro cendy KnieHT cnnadye baHky
neHio B po3Mipi 0,5 % BiA CyMM rapaHTIMHOMO BHECKY, 33 KOXHWUMA [€Hb
MPOCTPOYEHHS, @ TAaKOX 0AATKOBO BapTiCTb OpeHAW iHAMBIAyanbHOro celdy 3a 4ac,
WO repeBUyE TepMiH OpeHAM, $Ka pPO3PaxOBYETbCA HAK BapTICTb OAHOrO
KaneHaapHOro AHS opeHaM, Ha akTUYHY KiNbKiCTb AHIB MPOCTPOYEHHS.

Y BMMNaAKy HECBOEYACHOI 3[adi Kno4a Bia iHAMBIAYanbHOrO cerdy, NpPOCTPOYEHHS
3BiNIbHEHHS iHAMBIAYanbHOro cendy, a TakoX BTpaTM abo MOWKOMKEHHS Ktoya(iB)
abo nowKomkeHHi 3amka Bia celdy baHk 3agoBonbHsE cBOi BUMOrn (wTpad,
BMTpPaTW, MOB'A3aHi 3 BiAKPUTTSAM celdy Ta 3aMiHOO 3aMKa, MeHsl, BApTiCTb OPeHaM
iHamBigyanbHOro cerdy 3a hakTUYHUIA Yac KOPUCTYBaHHS HWMM) 3@ paxyHOK pO3Mipy
rapaHTiMHOrO BHECKY, KM BHeceHO KniEHTOM B AeHb MiAnNMcaHHS BiAMOBIAHOrO
[oroBopy. 3anMWIOK KOWTIB rapaHTIMHOrO BHECKY, SIKMM JIMWIAETbCA  nicns
BUpaxyBaHHS CyM BiALWIKOAYBaHHA MNoBepTaeTbCa KNieHTY, a y pasi, AKWOo BUTpPATH
MepeBMLLYIOTb PO3Mip rapaHTIMHOro BHeCKy, Kni€HT BiALIKOAOBYE BUTPATU LLISIXOM
BHECEHHSA BiANOBIAHOI CyMU B Kacy baHky.

BaHk He Hece BiAMNOBIAANbHICTb 3a MCYBaHHSI peyel i AOKYMEHTIB Yy BUMAAKY, SKLLO
Taka nopis Biabynaca He 3 BUHM baHKy (XiMiYyHa peakuis, KOpo3is MeTany, CTUXinHe
NINXO, TOLLOD).
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8.3.4.

8.3.5.

8.4.
8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.4.6.

8.4.7.
8.4.8.

3aranbHOAOCTyNHa iHdopMaLis

BaHk rapaHTye, WO A0CTYn A0 ceidy Ta BiAKPUTTS ceildy MoXe 3AiNCHIOBaTK NuLue
KnieHT (Moro crnagkoeMeub/ui), 3a BUK/IIOYEHHSM BWMagkiB, nepeabayvyeHnx
BignosigHMM [loroeopoM, aaHnmu lNMpasniaMm Ta YAHHUM 3aKOHOAABCTBOM YKpaiHu.
Mpu BTpaTi/ NowkomkeHHi Kkntoya(iB) abo MOLKOMKEHHI 3aMKa Big cerdy KnieHT
cnnayye wrpad baHky B po3mipi 200,00 rpH. (aBicTi rpueHb 00 KOMINOK).

Oco6auBocTi openam IBC

Y pa3i cmepti KnieHta Woro cnagkoeMeub(Ui) Mae(toTb) npaBO OTpUMaATH i3
iHaMBiQyanbHOro cendy pedi, Wo HanexaTtb KnieHTy, Ha niacTaBi HANEXHUM YMHOM
0(POpMIEHNX AOKYMEHTIB, WO NiATBEPAKYIOTb MPaBO Ha CraAlmHy. Y pasi HasiBHOCTI
MPOCTPOYEHHST B TEPMiHax 3BifIbHEHHS iHAMBIAyanbHOro cevdy, CnaaKoeML
3000B'A3aHi BiLLIKOAYBaTV BapTiCTb OpeHAN iHAMBIAyanbHOro cendy.

Akwo nicna 90 ([eB’aHOCTO) KaneHAapHWX AHIB, nepebir SKMxX NOYMHAETLCA 3 AHS,
HaCTYMHOrO 3a [AHEM 3aKiHYEHHSI CTPOKY KOPWUCTYBaHHS iHAMBIAYanbHUM Cendgom,
BM3Ha4yeHOro y BignosigHoMy [oroBopi, KniEHT He 3BiNbHUB iHAMBIAYyanbHUA celd,
BaHK Ma€e NpaBO CaMOCTIHO 3BiNbHUTW Ced Ta NEPEMICTUTH MOro BMICT A0 CXOBMLLA
baHky. B TakoMy BuMnaaky 3a Haka3oM [0noBu paBniHHA CTBOPIOETLCA BiANOBiAHA
komicis. Celd BiAKPMBAETLCA B MNPUCYTHOCTI 4neHiB KoMicii. 3a pe3ynbTaTamu
BIOKpUTTS celdy CKNaaaeTbCs BIiAMOBIAHWMIA aKT 3 OMMCOM Ta NEPEenikoM BMICTY
cendy.

BiogkputTs cendy 3AIMCHIOETbCS BaHKOM BUKIIOYHO 33 YMOBM AOTPUMAHHS
HaACTYMHOro NOPSAKY: He Mi3Hille HiXX 3a ABa TWXKHI A0 3arnnaHoBaHOI AaTW BiAKPUTTS
iHamBiayanbHoro ceidy BbaHk 3000B'3aHUI BiANpaBUTW PEKOMEHAOBAHWUM NUCT Ha
agpecy KnieHTa, 3a3HayeHy B UbOMYy [lOoroBopi, MOBIAOMMIEHHA NPO NiACTaBy Ta
3annaHoBaHy AaTy BiAKPUTTS iHAMBIAYyanbHOro cendy.

Y Bunaaky nopyweHHs KnieHToM yMOB BignosigHoro [1oroBopy, Npu HasiBHOCTI SBHUX
03Hak 36epiraHHs1 KnieHToM y celidi 3abopoHeHmnx peyeli (BUBYxu, anM, pi3kuin 3anax,
Towo), baHk Mae npaBo TEPMIHOBO BIAKPUTK ceid. B TakoMy BMNaaKy 3a HakasoM
lfonosu [paBniHHS CTBOPIOETLCS  BianoBigHa Kkomicia. Celd BiAKPUBAETLCS B
MPUCYTHOCTI YneHiB KoOMicii. 3a pe3ynbTaTamMu BIgKPUTTS ceidy CKNaaaETbCs
BiAMOBIAHWI aKT 3 OMMCOM Ta nepenikoM BMIiCTy ceidy. baHk BianpaBnse KnieHTy
PEKOMEHZOBAHMI JIMCT 3 MOBIAOMEHHSIM NP0 BiAKPUTTS iHAMBIAYaNbHOrO ceidy Ha
afpecy, 3a3Ha4yeHy B LboMy [lorosopi.

Peui Ta OOKyMEHTVM nicna BigKpUTTS ceiicba Tpy poku 36epiraloTbCs B CXOBMWLLI
uiHHocTel BaHKky sik He3aTpebyBaHe MalHO. [licns TpbOX pokKiB 36epiraHHs BOHM
nepeaaroTbCs 3rigHO 3 YWHHWM 3aKOHOAABCTBOM YKpaiHM A0 BiANOBiAHWX OpraHiB.
BianosigHuin [orosip npunuHsie cBoko Aito nicns nignncaHHs BaHkoM Ta KnieHToM
[IOKYMEHTY, WO CBiAYMTb MpO BIACYTHICTb HEBMKOHaHMX 3060B’A3aHb 3a [JOroBOpOM.
TakMM OOKYMEHTOM € AKT Npo BiACYTHICTb B3aEMHWUX BUMOT, SIKMIA CKIQZA€ETbCA B ABOX
OpUriHasibHUX NPUMIpHMKax Ta nignucyetbcsa CTtopoHamu.

CybopeHaa 3a BignosigHuM JoroBopom 3abopoHeHa.

Mo nuTaHHAM, He BperynboBaHWM uuMmu [NpaBunamu Ta BignosigHWM [10roBopoM,
CTOPOHM KEPYIOTbCS BUMOraMm YMHHOMO 3aKOHOAABCTBA YKpaiHu.

HALQAHHS NOCNYT 3 NEPEBE3EHHSA BAJTIOTHUX LLIHHOCTEMN

Mopsaok HapgaHHA nocnyr

BaHk, y cynpoBoai npauiBHuKiB YnpasniHHa [depaBHoi criy6u oxopoHu npu NYMBC
YkpaiHn B MicTi KueBi 3060B'A3y€TbCS, BMKOPUCTOBYIOYM BIACHUMA TPaHCMOPTHUN
3acib, 3AilcHIOBATM MNepeBe3eHHs BaNlOTHUX LiHHOCTEW KnieHTa BignosigHO A0
y3rogxkeHoro CTopoHaMn MapLupyTy, 4Yacy Ta AaTh AoCTaBku (Hapani — «[locnyra»),
WO 3a3HavyaeTbca B 3asBkax, a KnieHT 3060B'A3yeTbcs onnavyBaTv HadaHi BaHkoM
Mocnyru BiaNoBigHO A0 yMOB AaHux [MpaBwn Ta BignosigHoOro Jorosopy.
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9.1.2.

9.1.3.

9.1.4.

9.1.5.

9.1.6.

9.1.7.

9.1.8.

9.1.9.

3aranbHOAOCTyNHa iHdopMaLis

MepeBe3eHHA BanOTHUX LIHHOCTEW 3AiNCHIOETbCA BaHKOM Ha niacTaBsi BiANOBiAHON
niuensii HBY 3 AoTpuMaHHAM BMMOr HOpPMaTMBHO-MpPaBoBMX akTiB HBY y codepi
iHKacaUii Ta nepeBe3eHHs LiiHHOCTEN.

HapaHHsi baHkoM MocnyrM NOYMHAETLCS 3 MOMEHTY NPUNHATTS BaHkoM Big KnieHTa y
BM3HA4YeHOMY B 3asiBUi MicUi NPUUHATTS Ba/lOTHUX UiHHOcTer (Hagani — «Micue
NpUAHATTS») CyMKM 3 Ba/lOTHUMM ULIHHOCTAMM Ta 3aKiHYYETbCA Micns nepeaaui
baHkoM KnieHTy CyMKu 3 BanlOTHMMM UIHHOCTSAMW Yy Micui npu3HaveHHs (Hagani —
«Micue npu3HayYeHHs»), BU3HAYHOMY B 3asiBLi.

Micue npuiHATTS Ta Micle Npu3HayeHHs, B SIKUX BiaOYyBa€ETbCSA NpUiMaHHs/nepeaaya
BaHKOM BantoTHMX LiHHOCTEW KnieHTa BM3HAYaeTbCst KnieHTOM y BignoBiaHMX 3asiBKax
(Hapani — «3asBKa», «3asBKW»), WO CKNAZAIOTLCA Y OPMI, 3aTBepKeHii BaHKoM.
HanexHuMm unHoM odopMneHi 3asBku KnieHTa, WO nofaHi Ao baHKy € Hesif'€MHOI0
YaCTMHOIO BianosigHoOro Jjorosopy.

MpoTarom cTpoky Aii BignosigHoro Jlorosopy 3rigHO yMOB, BUKNageHux B [loroBopi Ta
AaHux lMNpasunax, baHk Mae npaso Hagasatu Mocnyru KnieHTy HeobMexeHy KinbKiCTb
pasi..

CTOpOHM AiMLLAM 3roam, WO Y BiAnoBiAHOCTI A0 oAHiel 3asBku noaaHoi KnieHTom Ao
BaHky, BaHK 3AiiCHIOE NepeBe3eHHs BanOTHMX LIIHHOCTEN NulIe OAHOro BuAy Ta B
oaHin Cymui.

Mopsaaok npuiiMaHHA BaslOTHUX LiHHOCTe#l y KnieHTa.

KnieHT, nicns npubyTtTts iHkacaTopa baHky B 06yMOBNEeHWA 4yac B 06yMOBNEHe B
3asBui Micue NpuUNHATTS, 3AIKCHIOE ineHTMdIKauilo ocobu iHkacaTopa BaHKy Lwnsxom
nepeBipkM BiANOBIAHOCTI CNy»60BOro NoOCBiAYEHHS iHKacaTopa 0cobi, sika Moro
npea’sBuna, BIANOBIAHOCTI MOCBIAYEHHS [HKacaTtopa Kormii, $IKy BiH OTpuUMaB Yy
YNOBHOBaXEHOro npeactaBHMKa baHKy Ta HasBHOCTI y iHKacaTopa baHky Korii
npuMipHWKa BignosigHoro [lorosopy, nignucaHoro CTopoHamu.

IHkacaTtop BaHKy igeHTUdikye KnieHTa, OTpUMaBLIM Y HbOrO MacrnopT, a TaKoX
nepesipsie HasiBHICTb y KnieHTa AOKyMeHTa, WO niaTBepaye ¢akT onnatun Mocnyru
Ta npuMipHuKa [lorosopy.

KnienT otpumye Bia iHkacatopa Cymky (Hagani — «Cymka» abo «CyMku») Ta
nepeBipsE i UinicHICTb, a came:

- BiACYTHICTb NpuKneeHnx natok Ha Cymui,

- LUiNICHICTb 30BHILWHIX CTUKiB CyMKM,

- BIACYTHICTb po3puBsiB Ha CyMmui,

- BiACYTHICTb nopi3iB Ha Cymui,

- BiAACYTHICTb iHLUMX NOLKOAXKEHb CYyMKM.

9.1.10.KnieHT B Micui NpuURHSATTS B MPUCYTHOCTI iHkacaTopa baHky Bknapae B CyMky(-u)

BaIOTHI LiHHOCTI, WO 3a3HayeHi B 3asBUi Ta 3aKpMBAE i LWNSAXOM CKIIEIOBaHHSA Nicns
3BiNIbHEHHSI KNIEMKOI CTOPOHM CTpiukKM «security» Bia donbrn Ta Biapmeae Big CyMKu
BiAPVIBHUI TaNOH 3 HOMepoM Ta nepegae CyMky(-1) iHkacaTopy baHky.

9.1.11.MpunmaHHs CyMku(-ok) iHkacaTopoM baHky y KnieHTa noBuHHO BiabyBaTuch B

OKpeMOMY MpuMilleHHi abo cneuianbHO BigBeAeHOMY Micli, sIKe BiflbHE Bid iHLIMX
oci6. B pasi HeMoxnnBocTi npunoMy CyMKKM B 3a3Ha4yeHMX YMOBaXx, NpuiMaHHs CyMKu
3a 3rogoto CTopiH MoXxe BiabyBaTUCh B iHKACAaTOPCbKOMY aBTOMOGiNi 3 AOTPUMaHHSM
YMOB BM3Ha4YeHNX AaHuMu NpaBunamu.

9.1.12.Mpwn npunmanHi Cymku Big KnieHta B MicTi npunHaTTS iHkacaTtop baHky nepesipsie

uinicHictb CyMkn(-oK) (BIACYTHICTb MPUKNEEHUX NATOK, UiNICHICTb 30BHILHIX LWBIB
(CTukiB), BIACYTHICTb PO3pMBIB, MOPI3iB, BIACYTHICTb iHWMX MNOWKOAXeHb CyMKu),
NPaBWUNbHICTb 1i 3aKIeloBaHHA, BIACYTHICTb Ha CTpiyui «security» Hanucy «open»,
BiAMNOBIAHICTb Ccepii Ta HOMepa CyMKM, SIKy NpUMMaE, iHopMallii, WO 3a3HayeHa B aKTi
npuioMy-nepefadi iHkacaTopCbkMx CyMok Bia KnieHTa oo baHky.
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3aranbHOAOCTyNHa iHdopMaLis

9.1.13.Y Bunaaky BigMoBuM KnieHTa BiA nepegadi BanoOTHWMX LiHHOCTEM BbaHky B Micui
NpunHATTA Mocnyra baHKOM He HaAa€eTbCs Ta FPOLUOBI KOLWTK, criadeHi KnieHToM Ha
KOpuCTb BaHKy 3a HagaHHS Nocnyru He NoBepTaloTbCS.

9.1.14.®akT npunHsaTTa/nepepadi  CyMmku(-ok) B MicTi  npuMHATTS  ODOPMAIOETLCS
iHkacaTopoM BbaHky Ta KnieHTOM wWNSAXOM CKnadaHHS BignoBiAHOrO AKTY NpuAoMy-
nepeaadi iHkacaTopcbkmx CyMok Bia KnieHTa Ao BaHKy, sikuin nignmcyeTbcst KnieHToMm
Ta iHkacaTopoM bBaHKy, SIKMM 34IMCHIOE nepeBe3eHHss CyMKM Ta CKpINETLCS
MeyaTkol MaplpyTy iHkacauii baHky. AKT npuioMy-nepeaadi iHKacaToOpCbKMX CyMOK
Bia KnieHTa ao baHky cknaaaeTbes y popmi, 3aTBEpAXKEHiN BaHKkoM.

Mopsapok nepepayi BanoTHUX LWiHHOCcTeU KnieHTy.

9.1.15.Nicna npubyTTs iHKacaTopa baHky B 06yMoBneHuI Yac B 0bymoB/ieHe 3asBkoto Micue
npusHayeHHs, KnieHT npea’sBnse iHkacatopy baHky nacnopT. [lepesipuBumn
BiANOBIAHICTb Npea’asneHoro nacrnopty KnieHTy, iHkacaTop baHky nepeaae Cymky(-u)
i3 BaNOTHUMM LiHHOCTAMKM KnieHTY.

9.1.16.KnieHT B MicCTi npu3HayeHHs y NPUCYTHOCTI iHKacaTopa baHKy nepeBips€e UinicHICTb
CyMOK, NpaBWNbHICTb 1i 3aK/ElOBaHHSA, BIACYTHICTb Ha CTpiyui «security» Hanwucy
«open», BIAMOBIAHICTb cepii Ta HOMepa CyMKW, SKYy npuMMae, iHdopMalii, wWwo
3a3HayeHa B AKTi NpuitoOMy-nepesadi iHkacaTopcbkoi CyMku Big KnieHTa fo BaHky.

9.1.17.®akT npunHaTTa/nepegadi  Cymku(-ok) B MicTi  npuiHSATTS  0hOPMIIOETHCS
iHkacaTopoM bBaHky Ta KnieHTOM WNSXOM CKNadaHHa AKTy npuiioMy-nepeaaui
iHKkacaTopcbkoi cyMku Big BaHky ao KnieHTa, akui nignucyetbcs KnieHToM Ta
iHKacaTopoM BaHKy, sikuii 34icHIOE nepeBe3eHHst CyMKM Ta CKPINItOETbCA NeYaTKOK
MapLwpyTy iHKacauii baHKy. AKT npuioMy-nepeaayi iHKacaTopCbKMX CyMOK BiA BaHky
A0 KnieHTa cknagaetbest y opMi, 3aTBepAXKeHi BaHkoM.

9.1.18.Mepegaya cymok KnieHTy noBuHHA BiabyBaTMCA B OKpeMOMYy npuMilleHHi abo
cneuianbHO BiABeAEHOMY Micui, sike BinbHe Bif iHWMX ocib. B pasi HeMOXIMBOCTI
nepefavi iHKacaTOpCbKOi CYMKM B 3a3Ha4€HMX YMOBaX, MPUMMaHHSI iHKacaTOpPCbKOi
CYMKM MOXe BiabyBaTUCb B iHKacaTOpPCbKOMY aBTOMO6IiNi 3 AOTPUMaHHAM YMOB
BM3HAYeHUX AaHuMu lNpasunamu.

9.1.19.CTopoHu aiwnu 3roam, wo AKT nNpuioMy-nepeaadi iHkacaTopCcbkoi CyMKW Big BaHKy
po KnieHTta, nignucaHuin KnieHToM Ta iHKacaTopoM bBaHKy, SIKM  3AiMCHIOE
nepeBe3eHHss CyMKM Ta CKPiNieHMN NeyaTKol MapLlupyTy iHkacauii baHky abo AkT
npuoMy-nepefadi iHKacaTopcbKoi CyMku Bia kacu baHky ao KnieHTa, nignvcanui
KnieHTOM Ta YNOBHOBaXeHO 0cCobo baHKy Ta CKpinneHui nedatkow BbaHky
nigTeepaxye, wo CTOpOHW He MakTb OAHA A0 OAHOI 3 NMpuBOAY HadaHoi Mocnyrm
XKOAHMX MPETEH3ild, B TOMY YMC/li MaHOBOrO XapakTepy Ta NIATBEPAXYIOTb Te, WO
Mocnyra HagaHa B MoBHOMY 06cCs3i y BIAMOBIAHOCTI A0 YMOB JaHuMX MpaBwun Ta
BignosigHoro Jjorosopy Ta 3asiBKu Ha niacTasi sikoi 6yna 3amosneHa Mocnyra.

9.1.20.Y Bunagkax nopyleHHst uinicHocti CymMku(-ok) KnieHT Taky CyMmky(-M) He npunMaE i
HeramHo MOBIAOMNSE MpPO Ue iHKacaTopa baHKy, SiKuW 34iMCHIOBAB NepeBe3eHHS
CyMku(-oK). BigkputTtsa nowkomxkeHoi CyMKu Ta nepesipka Ta nepepaxyHoK BastOTHUX
LUiHHOCTEN, WO 3HaxXoAsTbCA B HiW, 3AINCHIOETbCA B LbOMY Bunagky B Micui
Nnpu3HadeHHa B MPUCYTHOCTI BiAMNOBidanbHOroO npaudiBHWKa baHKy, npeacTtaBHMKA
cnyx6u 6e3nekn baHky, iHkacaTtopa baHKy, sikui 34iicHIOBaB nepesBe3eHHs CyMKku(-
0OK) Ta/abo crapworo 6puraan iHkacauii baHky, sika 3pilcHIOBana nepeBe3eHHs
CyMkun(-ok), ABox MOHATUX Ta KnieHTa. Y pasi BiaNOBIAHOCTI nepeBipeHux Ta
nepepaxoBaHNX BaslOTHMX LHHOCTEM, WO 3HAaXOAATbCA B NOLWKOmKeHiM Cymui, Buay
Ta BApTOCTi Ba/lOTHMX UIHHOCTEN 3a3HauyeHux y 3asBui, KnieHT oTpuMye BantoTHI
LiHHOCTI Ta nianucye AKT Mpo BiaKpUTTS MowkomxeHoi CyMKu, SiKMA B CBOKO Yepry
nianucyeTbca  BCiMa ocobamu, B MPUCYTHOCTI SIKMX 3AIMCHIOBANOCh  BiAKPUTTS
nowkomkeHoi CyMKKN. AKT CKpINJIIOETLCA MeYaTKOK MapLupyTy iHkacauil baHky.
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3aranbHOAOCTyNHa iHdopMaLis

9.1.21.Y pasi BTpaTi BaNOTHMX LiHHOCTEW (MOBHICTIO abo YacTKOBO), IO MEPEBO3UNCH B

Cymui 3 BMHM iHKacaTopiB baHKy, BbaHk 3060B'A3yeTbCs BiawKOAyBaTM BapTICTb
BTpa4yeHOro B MOBHOMY 06cs3i, ane B 6yab-skoMy pa3i He 6inble HiX BapTIiCTb
Ba/IIOTHMX LLIHHOCTEN, sika 6yna 3aaeknapoBaHa KnieHToM B 3asBli.

9.1.22.Y pasi 4acTKoBOi BTPaTWM BaNOTHUX LUIHHOCTEM BHACNIAOK MOPYLUEHHS LiNiCHOCTI

CyMkn, CTOpOHM, 3 METOI BWM3HAYEHHSI BAPTOCTi BTPAYeHOro 3anyyaroTb Cyb'ekTa
OUIHOYHOI AIANbHOCTI, AKWUM 3AINCHIOE He3aneXHy OUiHKYy BapTocTi BMicTy CyMKw.
MpoBeaeHHs! OLIHKN BMICTY 3AiMCHIOETLCA 3@ paxyHOK BaHKky. B npucyTHOCTI KoMicii, B
cknagi Bu3HaueHin B n.9.1.20. paHux [paBun BMicT nowkomkeHoi CyMKku
nepeknagaeTbcs B HoBY CyMKy, LLO 3a3HAYaETbCA Y BiANOBIAHOMY AKTi Mpo BiaKpUTTS
nowkomkeHoi Cymkn. HoBa Cymka nepeaa€eTbcs BU3HadeHoMy CTopoHamu cyb'ekTty
OUIHOYHOI AiNbHOCTI Ta nicng npoBeAeHHS OUiHKM noBepTaeTbcs baHkoMm KnieHTy,
o opopMIIOETLCA BiANOBIAHUM AKTOM, KU NianucyeTbcst CTOpoHaMMU.

9.1.23.3a pe3ynbTaTaMn NPOBEAEHHS eKCNepTHOI OUiHKM BMICTy CyMKM, CY6'eKT OLHOYHOI

[iSNbHOCTI CKNada€E BianoBigHWM 3BiT, KoMisg $KOro HaacunaeTbcs KnieHTy. 3a
HasIBHOCTi BMHWM iHKacaTopa baHk 3060B'a3yeTbcs BigwkoayBaTu KnieHTy BapTiCTb
BTPAYeHoro, sika BM3HAYa€ETbCA SK Pi3HMUS MK 3aAeknapoBaHo KnieHToM BapTicTio
Ba/IIOTHMX LIHHOCTEW, WO 3a3HayeHa y 3asBui, Ta BapTicTio BMicTy CyMKkM, Wo 6yna
BM3HayeHa Cy6'ekTOM OLIHOYHOI AisiNIbHOCTI.

9.1.24. ®aKT HasIBHOCTi BMHM iHKacaTopa baHky y BTpaTi BasOTHUX UiHHOCTeW KnieHTa

BCTAQHOBJ/TIOETLCA Cy10M.

9.1.25.Y pasi 3atpumMkn (BiacyTHocTi) KnieHTa 6inblie Hixx Ha 30 XBMAWH Big Yacy Ta Aatu

3a3HayeHol B 3asBuUi Ta/abo HeMOXIMBOCTI nepefadi CyMKM BHACNiAOK MOpPYLUEHHS
KnieHTOM yMOB nepeaayi BantOTHMX LIHHOCTEN, BCTAHOBNEHMX B AaHuX lpaBunax Ta
BignosigHoMy [loroBopi, iHKacaTop nosigoMnse npo ue baHk Ta gocraense Cymky go
kacn baHky, ae Cymka(-u) 3HaxoanTbca Ao nepegadi ii(ix) KnieHTy.

9.1.26.Mepepaya Cymku Big iHkacaTopa baHky A0 kacn BaHKy OQOpMMOETLCSA AKTOM

npuioMy-nepefadi iHKacaTOpCbKOi CyMKWM Bif iHkacaTopa A0 kacu bBaHky, sKui
NiANNCYETbCA iHKAcaToOpoM, Ta BiAnNoOBiAanbHOK 0coboto baHky. MNepepava Cymku 3
kacu baHky o KnieHTa ogopmntoeTbcs AKTOM MpUMOMy-Nepeaadi iHKacaTopCbKOi
CyMKM 3 Kacu baHky go KnieHTa, sakui nignucyeTbca KnieHToM Ta BignoBiaanbHO
0coboto baHky.

9.1.27.TepeBe3eHHs1 BantoTHMX UWiHHOCTe B CyMui, wo 6yna gocTaBneHa iHKacaTopoM B

9.2.

9.2.1.

9.2.2.

9.2.3.

9.2.4.

9.2.5.

kacy baHKy, Ta nmoBTOpHa pAocTaBka ii KnieHTy Moxe 3piiicHioBaTMCh baHkoM 3a
3rogoto KnieHTa. B UbOMy BMMAAKy, Take nepesBe3eHHs € HOBOK [1oC/iyrot, nopanok
HaZlaHHSA KOl pernaMeHTyeTbCa AaHuMu lNpasunamum Ta BiANOBIAHNM [JOrOBOPOM.

MpaBa Ta 060B'A3KN CTOPIH

KnieHT Ma€ npaso:

BiamoBuTuCb Big Mocnyrn nicng nogaHHa A0 baHKy 3asiBKM Ta 4O MOMEHTY Oniatu
baHky Takoi MNocnyru.

KnieHT 3060B's13y€eTbCA:

Onnatutn BaprticTb locnyrn baHky 3rigHO yMoB AaHux [lpaBun Ta BiAnoBigHOrO
[Jorosopy.

3aaeknapyBaTi BapTiCTb BalOTHUX LiHHOCTEN, Wo 6yayTb NepeBo3nTUCh B 3asiBLi.
3amoBut B BaHky [Mocnyry, nepepbaveHy paHumm [lpaBunammu Ta BiAnNoOBIAHUM
[loroBopoM LUASAXOM NoAaHHA A0 baHKy 3asiBkM He ni3Hiwe Hixk 3a 2 (aBa) H6aHKiBCbKi
OHi 8o aatn, B aky KnieHT Mae HaMip oTpumatu MNocnyry.

CaMOCTiHO MOMICTUTKM BaMoTHI UiHHOCTI B CyMmKy(-M) B MpPUCYTHOCTI iHKacaTopa

nepepavi iHkacatopy baHky.
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9.2.6.
9.2.7.

9.2.8.

9.2.9.

9.2.10.

9.2.11.

9.2.12.

9.2.13.

9.2.14.

9.2.15.

9.3.
9.3.1.

9.3.2.

9.3.3.

3aranbHOAOCTyNHa iHdopMaLis

Mpea’siBUTU iHKacaTopy BaHKy nacrnopT, WO NiATBEPAXYE WMOro ocoby, a TaKox

opuvriHan NpuUMIpHUKY BignosigHoro JloroBopy A0 MOMeHTY BknageHHs KnieHToM

Ba/IIOTHUX LiiHHOCTeN B CyMKy.

3abe3neuntn 6esnepellkoaHMin  aocTtyn iHkacatopy(-am) bBaHky y cynpoBoai

OXOPOHLiB, WO € YfeHaMu iHKacaTopcbkoi 6puragn BaHky Ao Micusi NpUAHATTS Ta

Micus npusHadeHHs.

Mpea’aBuTn iHkacaTopy BaHKy AOKyMeHT, WO niaTBepaXye dakT onnatu Mocnyru oo

MOMEHTY BKJ1aleHHs1 KNiEHTOM BantOTHUX LiHHOCTeN B CyMKy.

He nepeBo3ntn B CyMkax BOrHenasnbHy 36pot0, HApKOTUYHI pPeYOBWHM, OTPYWHI Ta

TOKCUYHI PEYOBWUHW, PEYOBWMHU, LLO MOXYTb 3aroAisTU LIKOAY 3A0POB0 Nojen Ta

HaBKOJIMLLHBOMY CepeAoBULLY; iHLWI NpeaMeTn, MaTepianu, pe4YOoBUHM, WO OBMeXeHi

opraHamuM [JepxaBHOi Bnagn YkpaiHm B 06iry Ta/abo noTpebyioTb OTPUMaHHSA

creuianbHoro Ao03sony/niuensii Ta/abo noTpebyloTb chneuianbHOro nopsiaky Ta/abo

3acobiB Ans ix nepeBe3eHHs.

baHk Ma€ npaso:

Bumaratn Big KnieHTa BWKOHaHHSA 060B'A3KiB Ta YyMOB, nepeabayeHnx AaHUMU

npasuiaMu Ta BiaANoBiAHMM [JOroBOpoM.

BigmoBuTM KnieHTy B HagaHHi Mocnyry, y Bunagky HEBMKOHAHHA KnieHTOM yMOB Ta

obos’a3kiB, nepenbaveHnx pAaHummn [lpasunamu, BigNoBiAHMM [JOroBOpOM Ta

3asiBKaMu.

BiaMmoBuTM KnieHTy B HagaHHi [Mocnyrn, B pasi OTpUMaHHS HeraTuBHOI iHopMadii Npo

KnieHTa, npo wo baHk nosigomMnsae KnieHTa He nisHiwe AHA niaTeepakeHHs KiieHTom

HeobxiaHOCTI HagaHHs Mocnyrn. BaHk B LbOMY pasi He 3000B'i3aHWUI MOBIAOMAATM

KnieHTy Npo KOHKPETHi NpUYnHN BiAMOBW.

BaHk 3060B'AA3aHMiA:

34iMCHIOBaTM NpUMaHHS, NepeBE3eHHs | nepeaayy BanlOTHUX LiHHOCTeN KnieHTa B

iHKacaTOPCbKMX CyMKaXx.

baHk 3060B'a3yeTbcs HagaTn KnieHTy lMocnyry 3a yMoBM noaaHHsA KrieHTOM 3asiBku

[0 BaHky He ni3Hiwe 2 (ABOX) 6aHKIBCbKMX AHIB A0 AATW HajaHHs [ocnyr Ta 3a

HasBHOCTI 6e3nepelkogHUX Ta OCBIT/OBaNbHUX Mig'I3HMX wWnsaxie o  6yaisni

(NpUMiLLEHHS), BXOAIB, KOPMAOPIB Ta AOTPUMAHHS iHWKWX BUMOr A0 Micub NPUAHSATTS

Ta Micub NpU3HayeHHs, BCTAHOB/IEHNX HOPMATUBHO-NPABOBMMW akTaMWM YKpaiHu Ta

BHYTPILLHIMM AOKYMeHTaMu baHky.

Hagatun KnieHty:

- B OeHb HagaHHsa [llocnyrn HeobxigHy Kinbkictb CyMOK Yy BignoBiAHOCTI A0 yMOB
AaHux lMpasun Ta signosigHoro Jorosopy,

- B AeHb nopadvi KnieHToM 3asiBKM HagaTu KOmMito 3pa3ka cny>k60BOro noceifgyYeHHs
iHKacaTopa, 3aBipeHy niaAnNMCoM BiANOBiAanbHOI 0cobu baHKy Ta cKpinneHoi
neyaTko baHky.

BignoBiganbHICTb CTOPiH

BignoBiganbHicTb baHKy 3a nepeBe3eHHs Ba/lOTHUX UIHHOCTEN MOYMHAETLCS 3
MOMEHTY nianucaHHsi CTopoHamu BignosigHoro AkTy B Micui npunHATTS Ta
3aKiHYYETBbCA NigNMCcaHHAM BianoBiaHOro AKTY B Micui npu3HayeHHsi/AKTy npunomy-
nepeaadi Cymku Big kacu baHky ao KnieHTa.

baHk Hece BignoBiganbHICTb Nepea KNiEHTOM BUKAOYHO Yy pasi BTpaTu Ta/abo
MOLUKOAXKEHHS 3 BMHM iHkacaTopa(-iB) baHky CyMKu(-0K) 3 BastOTHUMM LLIHHOCTSIMM.
baHk Hece BignosiganbHiCTb nepea KnieHTOM y po3Mipi  ¢akTU4YHOI BapTOCTI
BTpayeHoro, ane B 6yab-skoMy BUMaaky He Ginblue BApTOCTi BaNOTHMX LIHHOCTEW,
3ageknapoBaHnx KnieHToM B 3asBLi.

Y BMNaaKy NpOCTPOYEHHSI NpUAHATTS KnieHToM CyMKW i3 BanlOTHUMKU LIHHOCTSIMU B
Micui npu3HaveHHs KnieHT 3060B’A3yeTbCA CNAATUTU Ha KOPUCTb BaHKy wTpad y
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3aranbHOAOCTyNHa iHdopMaLis

po3Mipi 200 rpueeHb (ABicTi rpuBeHb 00 Koniiok). MPOCTPOYEHHSIM B LIbOMY BUMaAKY
€ 06CcTaBMHK, 3a3HayeHi y n.9.1.25. aaHnx Mpaswun.

9.4. Ocob6nuBOCTIi HaAaHHA NOCYrun

9.4.1. CTOpOHM AOMOBWIUCD, WO iH(OpMaUis 3a3HadeHa Yy BignosigHoMy [orosopi, 3asBkax
Ta BCa iHdopMaUia, ska cTana iM BiaoMow abo cTaHe BiAOMOK Nif Yac YKNAAEHHS,
3MiHW, pO3ipBaHHs, BUKOHaHHS BiAnoBiagHoro [oroBopy, € KOHdiAEHLiHOLO.

9.4.2. CTopoHM 3000B'A3yI0TbCS HE PO3ronowyBaTh y byab-sakuid cnocibé (He nepepasaTut
6yab-gKin TPETiIM CTOPOHI) KOHGiAEHUIMHY iHdOpMaUilo, 3a BWHATKOM BWMNAAKIB,
nepeabayeHmx 3aKOHOAABCTBOM YKpaiHu.

9.4.3. MignucaBwun BignosigHM [orosip KnieHT Hagae npaBo bBaHky nepeBipsTH
iHpopMaLito CTOCOBHO CBOEI 0COBM 3 METOK BUSABMEHHSI HASIBHOCTI HEraTMBHOI
iHdopmadii npo KnienTa.

9.4.4. JluctyBaHHA, WO 3ailcHIOTbCA Mk CTopoHamMu 3acobaMu  3B'I3KYy  CTOCOBHO
YKIaAeHHs, BMKOHaHHS, 3MiHM UM [JOMOBHEHHS pAaHux [lpaBun Ta BignoBigHOro
[loroBopy, MaloTb MOMepeaHin xapakTep i He MOXYTb 3MiHIOBaTW UM [AOMOBHIOBATH
oro 3MicT. Bci 3MiHM Ta AONOBHEHHS A0 AaHux [MpaBun Ta BignosiaHoro [oroBopy
npuiMaloTbes nuwe 3a 3roaoto CTOpiH, YKNadaloTbCs Y NUCbMOBIM dopMi Ta €
HeBif'EMHOI0 YaCTMHOIO BiAMOBIAHOrO [lorosopy.

9.4.5. BianosigHui Jorosip HabyBa€e YMHHOCTI 3 MOMEHTY MOro nignucaHHs CTopoHaMu Ta B
6yab-skOMy pasi A0 MOBHOrO BWMKOHaHHA CTOpOHaMM yMOB Ta B3STUX Ha cebe
3060B'A3aHb 3a BignoBiAHMM [1OoroBopoM, BKO4YaOuUM 3000B'A3aHHA MO  Chnari
HEYCTOVKM Ta BigWKoAyBaHHIO 36uTKiB (WWKOAM) Yy Ppo3Mipi Ta Yy Bunagkax,
nepeabayeHnx [JoroBopoM Ta AaHumu Mpasunamu.

9.4.6. [loctpokoBe npunuHeHHs Aii BignosiaHoro Jorosopy 3a 3roaoto CTopiH BiabyBaeTbCcs
WwAsxoM nignucaHHa CTopoHaMmn AOroBopy Npo po3ipBaHHSA BianosiagHoro Jorosopy.

9.4.7. [locTpoKOoBe MpUMMHEHHSI BianoBiagHOro [1oroBopy 3 iHWWX MiACTaB 3AINCHIOETLCS Y
nopsaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu.

10. HAAAHHSA BPOKEPCbKUX NMOCAYT HA PUHKY UIHHUX NAMNEPIB

10.1. Mopsaok HapgaHHA NOCAYrU

10.1.1. baHk Hagae KnieHTy nocnyrn 3 Kynisni-npoaaxy UiHHMX nanepiB Ha opraHizoBaHOMY
Ta HEOpraHi30BaHOMY PUHKY LiHHWX narnepis.

10.1.2.baHK MOXe HagasaTu MOCNYrn 3 KyniBai-npoAaXky UiHHMX ManepiB SK BiA iMeHi, 3a
JOpYy4YeHHaM Ta 3a paxyHok KnieHTa, Tak i Big BnacHOro iMeHi, 3a OPYYeHHAM Ta 3a
paxyHoK KnieHTa.

10.1.3. HaMnowwupeHilwMMn BMAaMM UIHHUX ManepiB, TOPriBO SKMMM MOXE 3A4iMCHIOBATU
BbaHk, € akuii, obnirauii nianpuemcTs, AepXxaBHi obnirauii YkpaiHu, iHBECTULiMHI
cepTudikaTi TOLLO.

10.1.4.Big onepauit 3 UiHHMMKM nanepamy KnieHT MoXe OTpUMyBaTM JoXid4 Yy BWUrnsAi
AVBIAEHAIB, BiACOTKIB, TOProBOro pe3ysbTaTy Bif KOMBaHb LiHWM Ha LiHHMI nanip.

10.1.5. ins oTpnmMaHHsa 6pokepcbkux nocnyr KnieHT yknagae 3 baHkoM BignoBigHWM AOroBip:
- [I0roBip AOpYYeHHS (Npw MOro yknafaHHi baHk 34iMCHIOE KyniBNO-NpoaaX LiHHMX

nanepis BiA iMeHi Ta 3a paxyHoK KnieHTa ;
- poroBip KoMicii (baHk 3aiNCHIOE KyniBNO-NpoAax UiHHWX nanepiB Bifg BMacHOro
iMeHi Ta 3a paxyHoK KnieHTa);
- porosip Ha 6pokepcbke obcnyroByBaHHS (nNepeabavae HagaHHs BaHkoM nocnyr
LLOAO KyniBni-NnpoAaxy WiHHMX Nnanepis Ha NiacTasi pa3oBuX 3amMoBNeHb KnieHTa),
AN BUKOHAHHA SKMX baHK yKiagae 3 TPeTbOow CTOPOHOID AOroBip KyniBri-npoaaxcy
UiHHMX nanepie (4OroBip Ha BMKOHAHHSA) Ha yMOBAaX, BW3HAYeHUX Y BiAMOBIAHOMY
poroopi baHky 3 KnieHTOM.
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10.1.6.loroBip AOpYYeHHS Ta AOroBip KOMICil BU3HAYalOTb PEKBI3UTU, KiNbKICTb, LiHY Ta iHLWi
iCTOTHi YMOBM KyniBfi-NnpoAaxy LiHHWX nanepi..

10.1.7. doroBip Ha 6pokepcbke 06CNYyroByBaHHA MICTUTb 3arasibHi YMOBM 06CNYroByBaHHS
KnieHTa, B TOMY umncni NopsaoK HagaHHA pa3oBMX 3aMOB/EHb. PeKkBi3WUTU, KiNbKiCTb,
LiHa Ta iHWIi ICTOTHI YMOBM KyniBNi-NpoAaxy LiHHXX nanepis MatoTb 6yTn 3a3HauyeHi y
pa30BUX 3aMOBJ/IEHHSIX.

10.1.8.lns yknagaHHa poroBopy 3 baHkoM KnieHT MOBMHEH MaTu BiAKPUTI MOTOYHWMIA
PaxyHOK Ta paxyHOK Y LiHHUX nanepax, Ana nigTBepmpKeHHS 4oro KnieHT noBuHeH
HagaTtu baHky BignNoBigHI LOKYMEHTU.

10.1.9.BbaHK 3AiMCHIOE BCi Aii, HeobxiaHi AN MOBHOrO BUKOHAHHS [0Opy4YeHHs KnieHTa Ha
yMOBax BiAnoBiAHOro A0rosBopy, YKiaaeHoro 3 KiieHTom.

10.1.10. KnieHT 3060B’A3aHUin cnnaTtuT BaHKy KOMICiHY BMHAropogy 3a HaaaHi mocnyru
3rigHO 3 yMOBaMun JOroBOpY.

10.1.11. Micns BMKOHAHHSA yCix 3060B'A3aHb 3a AOroBOpOM KnieHT Ta baHK nianucyoTb akT
Ta 3BiT NP0 BUKOHAHHS 3060B'A3aHb.

10.2. MNpasBa Ta 060B'a3kn CTopiH
BbaHk Ma€ npasBo:
10.2.1.Bumaratu Big KnieHTa HaneXHoro BMKOHaHHA 30060B’A3aHb Ta yMOB, nepeabaveHux
yknageHum mixx baHkom Ta KnieHToM gorosopom;
10.2.2.0TpuMyBaTV KOMICIMHY BMHaropoay 3a HafaHHs nocnyr KnieHTy 3rigHO 3 yKnaaeHuM
[IOroBOPOM;
10.2.3.Bumaratu Big KnieHTa BCi HeobXigHi OOKYMEHTM Ta [03BOMM, WO HeodbxigHi ans
3abe3neyeHHs1 BUKOHAHHS baHKOM CBOIX 3060B's13aHb 3a A0roBOpPOM;
10.2.4.8igMOBUTM Kni€EHTY Yy BWKOHAHHI CBOIX 3000B'fi3aHb Yy BMMagKax, BM3HAYEHUX
[I0r0OBOPOM.
baHk 3060B'A3y€eTbCS:
10.2.5.HanexHnM 4YMHOM HagaBaTW MNOCAYrK, BUKOHYBaTW 3000B'A3aHHS Ta YMOBM,
nepeabayeHi 4OroBopomM;
10.2.6. HaNeXHWM YMHOM Ta B CMNoci6, nepeabadyeHnin 4oroBopoM, nosiaoMnsTH KnieHta npo
CTaH BUKOHaHHS 3060B'13aHb 32 4OrOBOPOM.
KnieHT Ma€ npaBo:
10.2.7.Bumaratv Big baHKy HanexHoro BMKOHAHHSA 3000B'A3aHb Ta yMOB, nepeabayeHmx
yKnageHum Mk baHkom Ta KnieHToOM AOroBopoM;
10.2.8. oTpuMyBaTH NOCAyrun 3rigHo 3 yKIaeHUM [OrOBOPOM;
10.2.9. HaneXHUM 4MHOM Ta B CMocib, nepeabayeHuin AOrOBOPOM, OTPUMYBaTW Bia BaHky
iHpopMaUito Npo CTaH BUKOHAaHHS 3060B'3aHb 3a JOrOBOPOM;
KnieHT 3060B'sA3y€TbCA:
10.2.10. HaNeXHUM YMHOM BWKOHYBaTM 3000B'A3aHHS Ta AOTPUMYBaTUCb YMOB, LWO
nepeabayeHi yknageHuM 4oroBopoMm;
10.2.11. HagatTv bBaHKy BCi HeobxigHi [AOKyMEeHTM Ta [03BONAM, WO HeobxigHi Ans
3abe3neyeHHs BMKOHaHHSA baHKOM CBOiX 3060B'13aHb 3a AOrOBOPOM;
10.2.12. cnnayyBaTV KOMICIMHY BMHaropogy 3a HafdaHi baHkOM nocnyru 3rigHo 3 yKnaaeHUM
[I0r0OBOPOM.

10.3. BignosiaanbHicTb CTOpiH

10.3.1.Y Bunagky HEBUMKOHAHHS abo HEHaneXHOro BWKOHAHHS CBOIX 3000B'A3aHb 3a
yKnageHuMm gorosopoM KrieHT Ta baHK HecyTb BiAMNOBIAANbHICTb, BU3HAYEHY YMHHUM
3aKOHOAABCTBOM YKpaiHW Ta JOrOBOPOM.

10.4. Oco6nusocTi nocnyrun

10.4.1.Y Bunagkax, BM3HAYEHMX YMHHUM 3aKOHOAABCTBOM YKpaiHM, BaHK Mo)e BUCTynaTu
noaaTkoBuMM areHToM KrieHTa 3a onepauisiMi 3 LiHHMMK nanepamu.
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10.4.2.THWwi ocobnuBocTi 6pokepcbkoro 06CnyroByBaHHA Ha PUHKY LiHHUMX nanepis,
BiaAHOCUHM KnieHTa Ta BaHKy, NopsaoK BUKOHAHHSA 30060B'13aHb, NOPSAOK BUPILLEHHS
CropiB BM3HA4YaloTbCA Y BiANOBIAHOMY [OroBOpi, WO YKNaAaeTbCAd MK BbaHKOM Ta
KnieHTOM.

11. HAJAHHA NOCNYr 3 AENO3UTAPHOI AIAJIbHOCTI AEMNO3UTAPHOIO
YCTAHOBOIO

[Jeno3ntapHa AisfbHICTb NpoBaANTLCS Ha MiACTaBi NiueH3ii, Wo BMaaeTbcs KoMicieto.
[eno3ntapHa YyCTaHOBa AOAATKOBO 3MIMCHIOE AiANbHICTb i3 36epiraHHa aKTUBIB
IHCTUTYTIB CMiNIbHOro iHBECTYBaHHS Ta AiS/bHICTb i3 36epiraHHsl aKTUBIB MEHCIMHUX
(oHAiB Ha niacTaBi OKPeEMUX NiLEHSIN.

[leno3untapHa yCTaHOBa 3/iMCHIOE AENO3UTapHY AiSNbHICTb NULIE CTOCOBHO EMIiCIMHNX
LiHHMX nanepiB, SIKMM MPU3HAYEHUN MiDKHAPOAHUN ineHTUdIKAUIMHWMA HOMEp LiHHMX
nanepis (aani - ISIN).

YyacHWKkaM [Aeno3uTapHoi cuctemu YkpaiHu 3abopoHEeHO 3AiMCHIOBaTU Aeno3UTapHYy
AiANbHICTb Woao Bekcenis (KpiM hiHaHCOBUX BEKCENIB) Ta 3aCTaBHMX.

11.1. Mepenik nocnyr, WO HaAarOTbCA AENO3UTAaPHOIO YCTAaHOBOIO:

11.1.1. peno3utapHmMii 06niK LiHHMX ManepiB - 06MiK LiHHMX nanepis, NpaB Ha UiHHI
nanepwu Ta ix 0bMexeHb Ha paxyHKax y LiHHUX nanepax;

11.1.2.06cnyroByBaHHs1 06iry UiHHMX MNanepiB Ha paxyHKYy Y UiHHMX nanepax [enoHeHTa
LWISXOM MPOBEAEHHS1 AEMN03MTapHMX Onepauif 3a paxyHKOM Yy LiHHMX nanepax y
nopsiaky Ta CTPOKM, BW3HA4YeHi 3aKOHOAABCTBOM Ta BHYTPILWHIMWM [OKYMEHTaMu
[eno3ntapHoi yCTaHOBM.

11.1.3. 06cnyroByBaHHSI KOPNOPaTUBHMX OMnepaLii eMiTeHTa Ha paxyHKax Yy LiHHMX nanepax.

11.2. Nepenik onepauii, Ansa 34iNCHEHHA BKa3aHMX NOCNyr
11.2.1. AaMiHicTpaTUBHI onepauii - BiAKpUTTS paxyHKiB Y LiHHXX nanepax, BHECEHHS 3MiH

[0 @HKETU paxyHKy, 3aKpUTTS paxyHKiB y UiHHMX nanepax, 3MiHW, He MnoB'a3aHi 3i

3MIHOIO 3aNMWKIB UIHHWX nanepis, rnpaB Ha UiHHI Manepu Ha paxyHKax Yy UiHHWUX

nanepax.

11.2.2.06nikoBi onepauii - BeAeHHS paxyHKiB Yy LUIHHMX nanepax Ta BiaobpakeHHs
onepauii 3 UiHHMMM Nanepamy, HacligKoM SIKMX € 3MiHa KibKOCTi LiHHMX nanepis,
npaB Ha UiHHI Nanepu Ha paxyHKax y UiHHWX nanepax, BCTAHOB/EHHS abo 3HATTS
obmexeHb LWoao ix obiry. [Jo 06nikoBMx onepauii HanexaTb onepauii 3apaxyBaHHS,

CMUCaHHS, Nepekasy.

- 3apaxyBaHHsi - 06nikoBa onepauis, sika Bifobpakae yBeAeHHS A0 CUCTEMU
pfenosvtapHoro  obniky  [1eno3utapHOi  YCTaHOBWM  BU3HAYEHOI  KifbKOCTI
LEn03VUTapHMUX akTUBIB Ta 36iNblUeHHS KiNbKOCTi LiHHMX ManepiB, NpaB Ha UiHHI
narnepy Ha paxyHKy B UIHHMX Manepax AernoHEeHTa, Ha TaKy CaMy KinbKiCTb.
Onepauis 3apaxyBaHHS Mpu3BOAMTb A0 36iMblUeHHS Ha OAHaKOBY KifbKICTb
LiHHMX nanepis, MpaB Ha UiHHI Manepu Ha aKTUBHWUX i MAaCUBHUX AHANITUYHUX
paxyHKax Aeno3uMTapHoro obniky.

- CnucaHHs - obnikoBa onepauis, sika Bigobpakae BUBEAEHHS (BUJyYEHHS)
BM3HA4YeHOI KiNbKOCTI Aeno3nTapHUX akTUBIiB, 3a AKMMM [leno3uTapHa yCTaHOBa
3piMcHIOBaNa Aeno3uTapHuin 06nik, Ta 3MeHLUEHHS! KinbKOCTi UiHHMX nanepis,
NpaB Ha UiHHI nanepu Ha paxyHKy B LiHHUX ranepax AernoHEeHTa, Ha Taky camy
KiNbKiCTb. Onepadis cnncaHHs Npu3BoAnTb A0 3MEHLIEHHS Ha OAHAKOBY KiNbKiCTb
LUiHHMX nanepis, MpaB Ha UiHHI Manepu Ha aKTUBHWUX i MAaCUBHUX AHANMITUYHUX
paxyHKax Aeno3uTapHOro obniky.

- TNepekas - obnikoBa onepadisi, Wo BigobpaXkae nepeBeAeHHs LiHHMX nanepis,
NpaB Ha UiHHI nanepu 3 paxyHKy B UIHHWX Manepax OAHOro AeroHeHTa Ha
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3aranbHOAOCTyNHa iHdopMaLis

PaxyHOK Y LiHHMX Manepax iHLWOoro AenoHeHTa, abo npoBeaeHHs onepawin,
NOB'A3aHMX 3 0BMEXEHHSIMU WoAao 06iry (61oKyBaHHSAM) LIHHMX Nanepis, NpaB Ha
LiHHI Nanepu Ha BM3Ha4eHWU CTPOK Ta/abo A0 HacTaHHSA NeBHOI noaii (3okpema,
Yy 3B 513Ky 3 OOTSDKEHHSIM LiHHMX nanepiB 3060B'A3aHHSAMM) ab0 BiAMIHOW
BCTAHOBNEHMX ObMexeHb (po3610KyBaHHSAM) UiHHMX nanepis, NpaB Ha UiHHI
nanepu.
Onepauis nepekasy npu3BoanTb A0 36iNblUEHHS KiNbKOCTI LiHHMX nanepiB, nNpas
Ha UiHHI nmanepy Ha OAHOMY MAacMBHOMY aHaNITUYHOMY paxyHKY Aerno3uMTapHOro
06NiKy Ta 3MEHLIEHHS1 KiNbKOCTI UiHHMX nanepiB, NpaB Ha UiHHI nanepyu Ha
iHLLOMY MACMBHOMY a@HaniTUMHOMY pPaxyHKy Aeno3uTapHoro obsiky Ha OAHaKoBY
BennMunHy. Onepadii nepekasy UiHHMX nanepis, NpaB Ha UiHHI nanepu, nos'sa3aHi
3 BCTAHOBMEHHAM abo 3HATTAM obMexeHb wWoao o6iry UiHHMX nanepis, He
Npu3BOAATb A0 Nepexoay NpaB Ha UiHHI nanepu. [Mpu iX 3A4iMCHEHHI neBHa
KinbKicTb abo BCi LiHHI nanepu, npaBa Ha UiHHI nanepu, WO 06MiKOBYOTbLCA Ha
paxyHKy B LiHHWX Nanepax AernoHeHTa, 610KyoTbC/po36/10KOBYIOTECA HA LIbOMY
PaXyHKY B LiHHMX nanepax LUISXoM 34iMCHEHHS BiAMOBIAHMX 061iKOBUX 3amnuCiB.
O6nik npaB Ha UIHHI Nanepy KOHKPETHOro BNACHUKA BEAETbCA BUKIIHOYHO
Aerno3nTapHMMKM YCTaHOBaMM i Aeno3nTapigsMM-KOPeCroHAEHTAMN UM iX KIiEHTaMK, a
06niK UiHHMX nanepiB i MpaB 3a UiHHAMW nanepaMmn - BUKIOYHO LleHTpanbHUM
[eno3unTapiem.

11.2.3.IncdopmauiiHi onepauii - BMga4a BUNMCOK i AOBIAOK 3 paxyHKy y LiHHMX nanepax

11.3.

Ta iHWoi iHdopMaLlii Woao onepauii AenoHeHTIB abo 3a paxyHKkaMu Y LiHHMX nanepax
BiAMOBIAHO OO BMMOr 3aKOHOAABCTBAa Ta YMOB [OrOBOPIB, YK/IAAEHWX AEMNOHEHTaMu,
eMiTeHTamMu i3 [leno3utapHOoO YCTaHOBOW. [leno3uTapHa YCTaHOBa roTye Ta Hajae€
HaCTynHi AoBiaKKu/iHdopmauito:

- BUNWCKKM abo AO0BIAKM 3 paxyHKY Yy LiHHUX nanepax;

- BUWMNWCKM Mpo onepauii 3 LiHH1MMK nanepamu;

- iHdopMaUiriHi goBiakuy;

- iHdopMaLilo WoAo KOpPNOpaTUBHUX OMepauin eMiTeHTa (BKIKYauM HagaHHs
iHpopMaUii Npo NpoBeAeHHs eMITEHTOM 3arafibHux 360piB, BUKOPUCTaHHS rpasa
ronocy ToLo);

- iHdopMauito Npo NpoBeAeHHsI Mo3ayeproBux 3arasbHuMX 360piB aKUiOHEPHOro
TOBapWCTBa Ha BMMOrY akuioHepiB (aKkuioHepa), SKi Ha AeHb NOAAHHSA BUMOMU Npo
NpoBeAEeHHs No3a4eproBunx 3arasabHuX 360piB CyKynHO € BnacHukamu 10 i 6inblue
BiACOTKIB MPOCTUX aKUii aKLUiOHEPHOro ToBapucTBa (HaACUMIAHHS aKLUioHepaMm
MOBIAOM/IEHHS MPO NPOBEAEHHS 3aranbHuX 360piB);

- HaAaHHSA akuioHepy iHdopMauii Mpo BKIOYEHHS MOro A0 06MiKOBOro peecTpy,
nogaHoro LeHTpanbHOMy Aeno3wuTtapito ans ¢opMyBaHHSA nNepeniky akuioHepis,
SKi MaloTb NpaBo bpaTu y4acTb y 3aranbHUX 36opax;

- [OBiAKOBO-aHaNiTU4HUX MaTepianis, WO XapaKTepPU3yoTb PUHOK LiHHUX Manepis.

- noceigyeHHs [leno3nTapHOI0 YCTaHOBOK AoBipeHocTen BiA i3nyHMX 0oci6 -
JAeroHeHTiB [leno3uTapHoi YCTaHOBM Ha MpaBO Yy4yacTi Ta rO/IOCYBaHHA Ha
3aranibHMX 360pax akuioHepHOro TOBApWCTBA, akuii SKOro 06MiKOBYHOTLCA Y
[leno3nTapHin yCTaHOBI Ha paxyHKax y LiHHUX nanepax AernOHEHTIB;

- iHdopMaUiiHe Ta opraHizauiHe 3abe3neyeHHs NpoBeAeHHS 3arasibHUX 360piB
aKLiOHepHOro ToBapucTea BiAMOBIAHO A0 YKAAAEeHOro 3 HUMM abo 3 akuioHepamu
(akuioHepoM), sKi (sSiKMM) CyKymHO € BnacHukamu (BnacHukom) 10 i 6inbwe
BiACOTKIB NPOCTUX aKLjii akLioOHEpHOro ToBapuCTBa, AOroBopY;

- BMKOHAHHS (PYHKLi peeCcTpauiiHOI KOMICi, NiYnnbHOI KOMICIT;

- iHWi Nnocnyrn, HaaaHHS SKUX AEN03UTApHUMKU YCTaHOBaMM nepeadbadeHo 3akOHOM.

Oco6amBOCTI BIAKPUTTA [AENOHEHTY PpaxyHKy Y UiHHMX nanepax
Odeno3utapHoI0 YCTaAaHOBOIO.
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3aranbHOAOCTyNHa iHdopMaLis

11.3.1. PaxyHOK Y LiHHMX nanepax BiaKPUBAETbCA Ha NiACTaBi 4OrOBOPY Npo 06CyroByBaHHS
paxyHKy B LiHHMX nanepax BMaCHUKY LiHHWX nanepis, CriBBAACHMKaM LiHHMX nanepis
abo HoTapiycy, Ha AeN03UT SKUX BHECEHO LiHHI manepw.

11.3.2.BnacHuMK UiHHMX nanepis, CriBBMACHUKM LiHHMX ManepiB MOXyTb nepeaaTty BracHi
MOBHOBA)XEHHSI  LWOAO BIAKPUTTS pPaxyHKy Y UWIHHMX nanepax iHwWik ocobi,
YrNoBHOBaXeHin AaisTh Bia noro (ix) iMeHi Ha niacTaBi BU3HAYEHOro 3aKOHOAABCTBOM
NPaBOYMHY.

11.3.3.leno3unTapHa yCTaHOBa B NPOUECi BIAKPUTTSA pPaxyHKY B UiHHMX nanepax AernoHeHTa
NPUCBOIOE BMIACHMKOBI LLIHHMX ManepiB KoA BMaCcHWKa LiHHOro nanepy.

11.3.4. [lokyMeHTaNbHUM MiATBEPAXXEHHSIM HAsIBHOCTI Ha NMEBHWU MOMEHT Yacy MpaB Ha LiHHI
nanepu Ta npaB 3a UiHHMMK nanepamn aenoHeHTa (y pasi 3apaxyBaHHSA LiHHMX
nanepis Ha Aeno3uT HOTapiyca - BiANOBIAHOMO KpeauTopa) € BUMUCKA 3 PaxyHKy B
UiHHMX nanepax AeroHeHTa, fKka BWAAETbCA AErn0o3UTapHOK YCTAHOBOK Ha BUMOTY
fernoHeHTa abo B iHWMWX BWUMNaaKax, YCTAHOBMIEHWX 3aKOHOAABCTBOM Ta [OrOBOPOM
Npo 06CNyroByBaHHA paxyHKa B LiHHMX nanepax.

11.3.5.Bununcka 3 paxyHKy B LiHHWX ranepax He € LiHHWUM narnepomM, a ii nepeaaya Big OAHi€l
0cobM A0 HWOI HE € BUYMHEHHSIM NPaBOYMHY LOAO LiHHWX nanepis i He TArHe 3a
coboto nepexody npas Ha LiHHI nanepu Ta npas 3a LiHHMMK Nanepamu.

12. ®OPC-MAXOPHI OBCTABUHM

12.1. CTOpOHM He HecCyTb BiAMNOBIAANbHOCTI 3@ HEBMKOHAHHS abo HeHaneXHe BMKOHAHHS
CBOIX 3060B'A3aHb 3a AaHMMK [MpaBunamMu Ta BignosigHMMK [loroBopamu, y BUNaaKy
BUMHUKHEHHSI 0OCTaBMH HemnepebopHOi CUK, A0 SIKUX BIAHOCATLCA: CTUXINMHI Nnxa,
aBapii, noxexi, MacoBi 6e3naaas, CTpanikuy, BiCbKOBI Aii, BCTYN Y Ait0 3aKOHOAABUMX
aKTiB, Ypsaosux NocTaHoB i po3rnopsagKeHb AepXXaBHUX OpraHiB, akTiB HOPMaTUBHOIO
 HEHOPMATMBHOIO XapakTepy HauioHanbHoro baHky YkpaiHu, Towo (aani — «dopc-
Maxxop»), ane He 0bMexyTbCa HUMU, WO NPsSMO abo onocepeaKOBaHO 3ab0pPOHSOTb
4 0BMEXYIOTb MOXJ/IMBICTb HANEXHOro BMKOHaHHS CTOpoHaMmM CBOiX 3060B'A3aHb 3a
AaHumun lMNpasunamum Ta BignosigHMMK [loroBopamu.

12.2. Tlpy HasBHOCTI «(OpPC-MaXXOPHUX» OB6CTaBMH CTPOK BUKOHaHHS 3060B's3aHb
BiAKNAAAETbCA HA CTPOK Al LnMX 06CTaBuH.

12.3. Tlpo HacTaHHA «dopc-MaOpHUx» 06cTaBuH CTOPOHM MOBMWHHI iHOPMyBaTU OAHA
OHY HEBIAKNAAHO. SAKWO Ui 06CTaBUHW TPMBATUMYTb MOHaA 6 MicAUiB, TO KOXHa 3i
CTopiH Ma€e npaBo BiAMOBMTUCS Bif NOAANbLIOrO BUKOHAHHS 3060B'A3aHb, i, B TAKOMY
pa3i, »oaHa 3i CTopiH He MaTuMe npaBa Ha BiAWKOAYBaHHSA iHWOW CTOPOHOIO
NMOHECEHWNX NPY LIbOMY MOX/UBUX 36UTKIB.

12.4. CTOpoOHa, WO noHecna y 3B's3Ky 3 «(OpC-Ma>XOpPHUMM» 0bCTaBMHaMKM 36UTKKN Yepes
HEBMKOHAHHA Ta/abo Npu3ynuHeHHs iHWot CTOPOHOK BUKOHAHHSA CBOIX 060B’'A3KIB,
Ma€ NpaBO BMMaraTW Ta OTPMMYBATW Bif Hel, @ TaKOX BiJ KOMMETEHTHUX OpraHie Ta
opraHisauii, AOKYMeHTaNbHOro NiATBEPAXEHHS! (DaKTy HAaCTaHHS TakMx 06CTaBUH.

13. 3AKJ/TFOMHI NOJTOXXEHHSA

13.1. KnieHT 3060B'3aHui npoTtsiroM 10 (aecstn) 6aHKIBCbKMUX AHIB NiC/s 3MiHWM (aKTUYHOI
agpecy NpoXueaHHSA Ta/abo peecTpauii, @ TakoX iHWMX PEKBI3UTIB, 3a3Ha4YeHUX Yy
BianosigHOMy [loroBopi Ha HagaHHS 6aHKiBCbKMX MOCAyr, noBiAOMWUTM MpO Ue
nMcbMoBO baHk Ta HagaTy Ao baHky BiANOBIAHI AOKYMEHTH, WO NMIATBEPAXKYIOTb (DaKT
HaCTaHHSA BiAMOBIAHOI NoAii.

13.2. KnieHT Hapgae baHKy NpaBo Ha PO3MOBCIOMKEHHS iHPOPMALIMHUX NOBIAOMNEHb Yepes
3acobu SMS Ta enekTpoHHOI iHopMaLii Ha enekTpoHHI agpecu, HoMepa TenedoHis,
WO HapaHi KnieHtoMm. [0 TakuxX MOBIAOMNEHb MOXE BiAHOCUTUCS iHdOpMaUia Woao
NpoBeAEeHHs akLii, HOBUX MOCYT, 3MiHM TapudiB Y1 NpoaykTiB baHky, TowWoO.
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13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

13.11.

3aranbHOAOCTyNHa iHdopMaLis

KnieHT Hagae BaHky 3rogy Ha 36ip, 36epiraHHs, 06pobKy Ta MOLWMPEHHS MOro
NepcoHanbHUX AaHWX B pPO3yMiHHI 3akoHy YKpaiHu «[po 3axucT nepcoHanbHUX
[AaHNX>»,

KnieHT niaTBEpAXYE, WO NOBIAOMIEHUI NPO BKIOYEHHS BaHKOM Oro nNepcoHanbHMX

AaHnx fo 6a3n nepcoHanbHuX AaHux — «OnepauiiHMin aeHb BaHKky», WO BK/IOYaE B

cebe BigNOBIAHI NporpamMHi KOMMEKCU, @ TAKOX MiATBEPAXYE, O O3HANOMMEHUN 3i

CBOIMM npaBamu, sKi nepepbaveHi cratTeldo 8 3akoHy YkpaiHM «[po 3axucT

NEePCOHANIbHUX AaHUX>.

KnieHT nigTBepaXye, Wo iHpopMauis, 3a3HadeHa B 4Y.2. CT. 12 3akoHy YKpaiHu «[1po

¢iHaHCOBI MocnyrM Ta Aep)XXaBHe perystoBaHHS PUHKIB (iHAHCOBUX MOCAYr», LWO

pO3MillleHa B AOCTYNMHOMY ANs KIiEHTIB Micui B baHKy Ta/abo Ha odiuiiHOMy cauTi

BaHky www.pinbank.ua, HaaaHa oMy B MOBHOMY 06Csi3i.

BaHk 3060B’3aHMI 36epiraTv 6aHKIBCbKY TAaEMHMLIO Ta Hece BiANOBIAANbHICTb 3a

He3aKOHHe pOo3rosioleHHs abo BUKOPUCTaHHS 6aHKIBCbKOI TaEMHWUI BiAnOBIiAHO A0

UYMHHOrO 3aKOHOAABCTBA YKpaiHu.

BbaHK € ydacHukoM @oHAy rapaHTyBaHHS BkiagiB ¢isvyHMX oci6. BignosigHo Ao

YaCTUHW 4eTBepTOl CTaTTi 26 3aKkoHy YkpaiHu «[1po cucTeMy rapaHTyBaHHS BKMaAiB

di3nyHmx oci6» PoHA He BiAWKOAOBYE KOLWTH:

— nepepaHi 6aHKy B AoBipYe YNpaBniHHS;

— 3@ BKNIagoM Y po3Mipi MeHLwwe 10 rpuBeHb;

— 33 BKIAAOM, NiATBEPIAXKEHUM owaaHMM  (OEeno3UTHUM) cepTUdIkaToM Ha
npea'siBHUKa;

— po3MmiweHi Ha Bknag y 6aHky ocobolo, ska 6yna uYeHOM ChOCTepeXHOol
(HarnsipoBoi) paaun, nNpaBniHHA (paan AMPEKTOPIB), PEBI3iMHOI KOMICIT 6aHKy, SIKLIO
3 AHS i 3BifIbHEHHS 3 Mocaan A0 AHS NpUUAHSATTS HauioHanbHUM 6aHKOM YKpaiHu
piLLEHHA MPO BiAHECeHHs Takoro 6aHKy A0 KaTeropii HennaToOCMPOMOXHUX He
MWHYB OAVH PIK;

— po3MilleHi Ha Bknag y 6aHKy ocoboto, sika HagaBana 6aHKy npodeciviHi nocnyru sk
ayauTop, OPUAMYHMI pagHWK, CY6'€EKT OLIHOYHOI AisNbHOCTI, SKWO Ui nocnyru
Manun 6e3nocepeaHiin BNIMB Ha BUHUKHEHHS 03HAK HEMIaTOCMNPOMOXHOCTI 6aHKYy i
SKWO 3 [AHS MPUMUMHEHHS HaflaHHA MOCNyr A0 AHA MNpUMHATTS HauioHanbHUM
6aHKOM YKpaiHM pilleHHs npo BiAHECeHHA Takoro 6aHKy [0  KaTeropii
HernIaToCNpPOMOXXHUX HE MUHYB OAWH PIK;

— PpO3MillleHi Ha BK1aA BMIACHUMKOM iCTOTHOI yyacTi 6aHKy;

— po3MilleHi Ha Bkaa ocoboto, sika Ha iHAMBIAyanbHIM OCHOBI OTpUMYE BiA 6GaHKy
MPOLEHTUN 3a BKNAAOM Ha Binbll CNpUSTAMBMX AOrOBIPHMX YMOBaX, HiX 3BUYalHI,
abo mae iHWwi diHaHcoBi npusinei Bia 6aHky (TO6TO, po3MmileHi Ha BkIag 0coboro
3a OrOBOPOM, YMOBaMu AKOro nepeabadyeHo oTpuMaHHS Big 6aHKy NpouEHTIB Ha
6inbll CNpuATAMBMX YMOBax HDK Ti, WO nepeabayeHi ymMoBamMu [OroBOpy
6aHKiBCbkOro Bkagy (Aeno3wTy) BignosigHoro Buay (6aHKIBCbKOro MpoayKTy
Ta/abo akuiHoi nporpamm));

— 3a BKnagoM y 6aHKy, WO € npeaMeToM 3acTaBu Ta 3abe3nedyye BUKOHAHHS
3060B'A3aHb BKNagHuKa nepesn 6aHkoM, B 06¢a3i Takmx 3060B's3aHb;

— 3a BKJlagaMu y inisix iHo3eMHUX 6aHKiB.

CynepeyHocCTi, WO BWHMKaOTb MK BbaHkoM Ta Kii€eHTOM BWpIWYIOTbCA LWISXOM

NpOoBEeAEHHS Neperosopis.

Y pasi HEMOXNMBOCTI AOCAMTWU 3roAu, Cnip Nianara€ BUpPIWEHHIO B Cydi, B NOpaaky,

BCTAHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHu.

MNpun BWpiWEeHHi Cnopy 3aCTOCOBYKOTbLCA HOPMW MaTepiasibHOro Ta npouecyasibHoro

npasa YKpaiHu.

[JaHi MNpaBuna € 3arafbHOAOCTYMHUMM, PO3pO6MEHIi Ha HEBU3HAYEHUA CTPOK Ta

HabupatoTb YMHHOCTI 3 AaTK BKa3aHOi Mpu iX po3MilleHHi Ha odiliiHoMy canTi BaHky

www.pinbank.ua.
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13.12.

13.13.

13.14.

13.15.

14.

3aranbHOAOCTyNHa iHdopMaLis

MpaBuna MoxyTb 6yTn ckacoBaHi abo A0 HMX BaHKOM MOXYTb O6YTWM BHECEHiI 3MiHW,
Npo Wo baHK NOBIAOMASIE WNAXOM pPO3MilleHHs1 3MiH Ao MNpasun Ta/abo lMpasun B
HOBIN pefakuii Ha odiuiHoMy canTi baHky www.pinbank.ua He Ri3Hiwe Hix 3a 10
(necaTtb) KaneHaapHUX OHIB A0 AaTV HabpaHHA YMHHOCTI BiANOBIAHMMM 3MiHAMW.
Yknapatoum BignoBiaHuA [loroBip Ha 6aHKIBCbKUA NpoayKT, KNiEHT noromxyerbca 3
NopsAKOM 3MiHM yMOB UMX [paBun, SKMM BMKNAQAEHO Y LbOMY MYHKTi, @ TaKOX
3060B'3y€ETbCA LOTMXXHEBO Nepernsiaati Aadi Mpaeuna, po3MilleHi Ha odiuiiHoMy
canTi bBaHky www.pinbank.ua Ha npeaMeT iX aKTyaslbHOCTi Ta 3 METOK 03HAMOMEHHS
3i 3MiHaMW.

CTOpOHM MOroAunu, WO 3MiHK, SIKi 3AINCHIOTLCS BiANOBIAHO A0 YMOB LbOro MyHKTY
MpaBun, He noTpebytoTb A0AATKOBOro yknageHHs CTOpOHaMu MpaBOYMHIB LWOAO
BHECEHHSI 3MiH Ta BCTYMaloTb B CMNy 3 AaTtu, Wwo byae BKaszaHa y BULLEBKA3aHMX
NMOBiAOMEHHSAX.

KnieHT, npu Hesroai 3i 3MiHoto [MpaBun 3060B'a3aHMi npoTsaroM 10 (aecatw)
KaneH4apHWX OHIiB NMUCbMOBO MOBIAOMUTM Mpo Ue baHK, Ans BUPIEHHS NMUTaHHSA Npo
po3ipBaHHs BignosigHoro [loroeBopy Ta 3akpuTTs PaxyHkiB. BiacyTHICTb MMCbMOBOMO
NnoBiAOMNEHHS Npo He3rody 3i 3MiHow [lpaBun Ta/abo nposeaeHHs KnieHTOM
onepauin no PaxyHKy nicns BCTyny B cuiy 3MiH Ao [MpaBun, niaTBEpAXYHOTb 3roay
KnieHTa 3i 3MiHamu go lMpasun.

Y BuNagKy ckacyBaHHS [paBwui, BOHW MPOAOBXYIOTb PerynoBaTv BiAHOCUHU MK
baHkoMm Ta KnieHTamu, 3 skumn 6yno yknageHo signosigHi [lorosopw, i AitoTb Ans
KOXXHOI0 3 HUX Y OCTaHHIM peaakuii, 1o 6yna YiHHa nepes ckacyBaHHAM, [0 NMOBHOIO
BMKOHAHHS BCiX 3060B’A3aHb 3a BignosigHumMu [lorosopamum Mixx baHkoM Ta KrieHToM.
B3aeMOBIQHOCWMHW CTOPiH, He BperynboBaHi faHumw [paBuiaMu Ta BiANOBIAHUMMK
[loroBopamu, perynoiTbCa YAHHUM 3aKOHOAABCTBOM YKpaiHu.

ICTOPIA 3MIH

AOATA ABTOP 3MICT 3MIH

[obaBneHo nyHkTt 11.5 — nepenik KowTiB, WO He

02.04.2013 TumoweHko .M. | BigwkoaoByoTbcs ®OHAOM rapaHTyBaHHS BKNadiB i3nyHUX Oci6

(piweHHs TK N212 Big 21.03.2013).

3MiHEHO yMOBM nNpueAHaHHs Ao [paBun  06CyroByBaHHS
disnuyHnx ocib, a came pobaBneHo nignucaHHs [eHepanbHOro

02.09.2013 Tumowenko A.1. | porosopy;

3MiHeHO NyHKT 3.1.17 — nNopsiAoK NoBepHeHHs BkIaAiB (pilleHHs
TK N918 Big 15.06.2013).

3MiHEHO MYHKTW B 3B’A3KYy 3 BMPOBaPKEHHSM HOBOI AENO3UTHOI

26.11.2013 TumowweHko A.M. | niHikn Ta ponoBHeHo nyHkToM 11.5. (piweHHs TK N232 Big

29.10.2013).

3MIHEHO MNYHKTU B 3B'A3KYy 3i 3MiHAMWM YMHHOrO 3aKOHOAABCTBa

01.04.2014 TumoweHko .M. | Ykpainn (ponoBHeHo nyHkToM 11.5.) (piweHHs TK N92 Big

12.02.2014).

05.05.2014 TumowueHko A.11.

3MiHEeHO po34inu, B 3B'A3KYy 3 NMPUEAQHAHHAM A0 MpaBwuia po3ainis
Npo HajaHHa nocnyr no poboTi 3 UiHHMMK nanepamy Ta
[Aeno3uTapHoi disnbHocTi (aonoBHeHo Po3ginu 10, 11. BignosigHo
po3ainu 10, 11, 12 BBaXxxaTu BigNoBigHO po3ainamn 12, 13, 14)
3MiHeHo nyHKT 3.1.17 — nopsiAoK NOBEPHEHHS BKNAAIB

3MIHEHO MNYHKTW B 3B’A3KY 3i 3MiHAMM YMHHOIO 3aKOHOAABCTBA
YkpaiHu (aonoBHeHoO nyHkTOM 4.1.19.)

(PiwweHHs TexHonoriyHoro komiteTy N26 Big 03.04.2014p.)
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3aranbHOAOCTyNHa iHdopMaLis

Aopnatok 1

A0 6aHKiBCbKOro 06CnyroByBaHHS K/liEHTa B
pexunmMi BigpaneHoro aocrtyny 3
BMKOPWUCTAHHAM  NPOrpaMHOro  KOMMJeKcy
«iBank2UA»

MOJIOXXEHHSA
Npo NOpsiAOK NPoOBeAEHHSA TEXHIYHOI eKCNepTU3n Npyu BUHUKHEHHI CNipHUX
cuTyauin

Y uboMy MonoXeHHi nig CnipHO CUTYALIED MAETbCS Ha YBasi HasIBHICTb MPETEH3IN Y
KnieHta fo baHKy, cnpaBeaMBiCTb SKMX Moxe 6yTM OAHO3HAYHO BCTaHOB/IEHA 3a
pe3ynbTatamu nepesipky ELIM KnieHTa nig enekTpoHHUM JOKYMEHTOM.

KnieHT Hagae baHky 3asBy, sika Bigobpa)kae CyTb NpeTeHsii, 3 BKa3iBKOO Ha AOKYMEHT
3 eNEeKTPOHHMM UMdpOBUM MNIAMMCOM, Ha NIACTaBi SIKOro baHK BMKOHAB onepadii no
paxyHKy KnieHTa.

BaHk 3060B’A3aHUN NPOTAroM He Ginbll K N'ATU AHIB 3 AaTW NOAAHHS 3asBu KnieHTa
cchopMyBaTh y3rofKyBasibHy KOMICilO Ans po3rnsgy 3assBu. [0 cknagy KoMicii
BK/IIOYAIOTbCA MpeacTaBHUKM  KnieHTa Ta npeactaBHMkM bBaHKy, a Takox, 3a
HeobXiAHOCTI, He3anexHi ekcnepTu. Bubip 4neHiB KOMiCii 3AINCHIOETLCS Ha YyMOBax
3roan CTopiH. Mpn HegocsrHeHHi 3roan BMBIp YneHiB KOMICii NpoBOAMUTLCS BUMNAAKOBO
(3a xepebom).

Pe3ynbTaToM po3rnagy ChipHOi cuTyauil y3rofXKyBasibHOKO KOMICIEI0 € BWM3HA4YeHHSA
CTOPOHM, SIKa Hece BiAnOBiAasbHICTb 3rigHO BMCHOBKY MpPO iCTUHHICTb €/1eKTPOHHOro
umncposoro nignucy KnieHTta nig AOKYMEHTOM, WO PO3rnsaaaETbCs.

Y3rogxyBasibHa KOMICiS NpOTAroM He 6inblw SK N'aTK AHIB NpOBOAUTL PO3rnsia 3asiBu.
Po3rnsa 3asseu BkIOYae B cebe HaCTyMHi eTanu:

lpoBeAeHHA  y3rof)KyBasibHOKO  KOMICIEKO  TEXHIYHOI EeKCMepTU3n  eNEKTPOHHOro
JOKyMeHTa , skui 3aBipeHo ELIM KnieHTa, Ta Ha niactaBi sikoro BaHKOM BWKOHaHi
onepauii 3a paxyHkoM KnieHTa, aKi € CyTTIO npeTeH3ii KnieHTa.

lNpoBeaeHHsA TexHIYHOI ekcrnepTnsn BiakpuToro kitoya ELM KnieHTa y3roaxysanbHOO
KoMicieto, nepioa Aii Ta cTtaTyc BigkpuToro kntoya ELIM KnieHTa Ta BCTaHOBNEHHS MOrO
HaneXxHOoCTi KnieHTy.

lNpoBeaeHHA TexHiYHOI ekcnepTu3n KopekTHocTi ELM KnieHTa B enekTpoHHOMY
[AOKYMEHTI Y3roZpKyBasibHOK KOMICI€l0.

Ha OCHOBI AaHNX TEXHIYHOI eKCrepTn3n y3roaKyBasibHa KOMICiS CK/1aAaE aKT.

baHk Hece BignoBiganbHICTb nepea KnieHTOM y pasi, konn Mana Micue xoda 6 ogHa 3
HaCTYMHUX

cuUTyaUin:

baHK He npea’siBNSiE eneKTPOHHOro AOKYMeHTa, nepeaaHoro KnieHToMm, Ha niacTasi
sIKkoro 6yno BMKOHaHO onepauito No paxyHky KnieHTa.

EnekTpoHHuiA undposuii nianuc KnieHTa B €NeKTPOHHOMY [OKYMEHTI, Ha niacTaBi
skoro 6yno BUMKOHaHO onepawito No paxyHKy KnieHTa, € HEKOPEKTHUM.

KnieHT Hapae [loBigoMneHHss npo BigMiHY Aii TaEMHOro Ta BIiANOBIAHOMO MOMY
Biakputoro kntoya ELMN KnieHTa, nignucaHe nocagoBoto ocoboto baHKy i 3acsigueHe
BinbuTKOM neyaTkm baHky. MNpu ubOMy BkaszaHa B [10OBIAOMMEHHI AaTa KiHusa Aii napu
knovie ELIM KnieHTa noBvHHa 6yTv MeHwe aath, sika BKasaHa B PO3rNsSHYTOMY
€/1IeKTPOHHOMY [JOKYMEHTI.

Y pasi, konn BaHK Npea’siBNSE eneKTPOHHWMA AOKYMEHT, KopekTHicTb ELIM KnieHTa
BM3HaHa Y3ro[KyBasibHOK KOMICIED, MpUHaneXxHicTb KnieHTy BigkpuToro knwouda ELIM
KnieHTa niaTBepaxeHa, baHk nepen KnieHTOM 3a BMKOHaHI onepadii No 1Moro paxyHky
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3aranbHOAOCTyNHa iHdopMaLis

BiAMOBIAANbHOCTI HE Hece.

Aopartok 2

A0 OpeHan iHAuBiAyanbHOro 6aHKiBCbKOro
cendy

MpaBuna KOpUCTyBaHHSA iHAUBIAYyaNbHUM 6aHKIBCbKMM cendom
Ans 36epiraHHs wiHHOCcTeM i AokyMeHTiB KnieHtammn baHKy

3arasibHi NOMI0XKEHHA

BaHk 3aa€ B opeHay i3vyHMM i lopuaMYHMM 0cobaM iHAMBIAYanbHi GaHKIBCbKi cerdu
(suenikn) (B noganbwomy — IBC) ans 36epiraHHs UIHHOCTEN, AOKYMEHTIB Ta iHLUOro
MalHa BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHw.

BaHk 3abe3neuye ymoBu Ans 36epiraHHS UIHHOCTEW, AOKYMEHTIB Ta iHWOro MakHa, i
Hece BiANOBIAANbHICTb 3a 36epexeHHsl AYerku BianoBiAHO A0 n.3 ¢T.922 LiMBinbHOro
Koaekcy Ykpainu (aani — «UK YK»).

BaHk Hapae iHAMBIAyanbHWI ceid B opeHAy Ha BU3HA4YeHU TepMiH. TepMiH opeHaun 3a
B3aEMHOKO yroaow baHky Ta KnieHTa MOXe MOAO0BXYBAaTUCH LUMSAXOM  YKaAEHHS
AO0AATKOBOI yroau. SKWO TepMiH 3akiHY4eHHs AOroBOpY opeHau cevdy npunagae Ha
Hepobounii AeHb, TO AEHb 3aKiHYEHHS TEPMiHy AOroBOpPY OPEHAM, 3rAHO 3 YMHHUM
3aKOHOAABCTBOM, BBAXXAETLCS HAUBMMXKYMIM, HACTYMHUIA 3@ HUM POBOoUNIA AEHD.

KnieHT He Mae npaBa BWMKOPUCTOBYBaTW celd ans 36epiraHHa 36poi, 6oenpunacis,
HAPKOTUYHUX 3acobiB, MCUXOTPOMHMX, CUSIbHOAIYMX, BWOYXOBMX, JIE€rKO 3aNMUCTUX,
OTPYMHUX, TOKCUYHUX, PadiOaKTUBHUX, XiMIYHUX, Pi3KO MaXyLUMX PEYOBMUH, Y TOMY YMUCIi
B aepOo30/IbHUX YMaKoBKax, CTUC/IMX rasiB, NpeaMeTiB WO CTBOPIOTL CUMbHI eNeKTPUYHI
i MarHiTHi nons, iHeKUiMHMX MaTepianis, piavH i iHWKWX nNpeaMeTiB, 3AaTHUX HadaTu
WKIiAMBY AiI0 Ha OpraHiaM J0AVMHW, HABKOMMLIHE CepefoBULLe, TEXHIYHWUMA CTaH
yCTaTKyBaHHS celidy abo cxoBulla LiHHOCTEW abo BMYYEHUX 3 UMBINbHOro 06iry
BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW, @ TakoX 3abopoHeHuX A0 36epiraHHs
BiANOBIAHO A0 YMHHOMO 3akoHoAaBcTBa YKpaiHu.(cT.129 LUK YK). B pasi nopylieHHs umx
BUMOr i 36epiraHHs BKa3aHWX peyoBUH | npeameTiB baHky Moxe 6yTn 3aBaaHo
MaTepianbHOro 36uTKy, B LUbOMy BUNaaky baHk Mae npaBo Biakputh ceid, a KnieHT Hece
MaTepianbHy BiAnNoOBiAaNnbHICTb nepen baHkoM B CyMi 3anogisHoro 36uTKy. BaHk
MMCbMOBO (pPeKOMeHA0BaHNM NIMCTOM), 3@ aApecoto, 3a3HayvyeHo B [JoroBopi NOBIAOMNSE
Knienta npo npumycose BiakputTst IBC i BUNyYeHHSI LiiHHOCTENM, WO nepebyBaloTb Ha
36epiraHHi.

Po3Mip OpeHAHOI NfaTM 3a KOPWUCTYBaHHS CeMcOM BCTaHOBJIETLCA BiAMOBIAHO [0
3aTBepaxeHnx baHkom Tapudis. OpeHaHa nnata BHOCUTBCS OpeHAApeM 3a BECb TEPMIH
opeHau. B pasi 10CTpoKOBOro 3BiNibHEHHS cerda, AKLIO Lie Maso Micle He 3 BUHM BaHky,
OpeHAHa nnarta He NoBepTaETbCS.

Micna 3aBepLUeHHSI CTPOKY OpeHAaM iHAMBIAyanbHOro cendy, SKWo KnieHT NnpoTaroM ABoX
TWXHIB He 3BinbHAE IBC, BaHk nncbMOBO (pekoOMeHAOBaHMM NIMCTOM) 3a aapecolo,
3a3HayeHolo B [lorosopi nosigoMnsie KnieHTa npo 3akiHYEHHA CTPOKY OpeHAM
iHaMBigyanbHOro ceidy Ta Npo HeobxiaHiCTb 3'aBuTUCS B baHk (BigHOCHO KrieHTiB -
IOpUANYHMX OCI6 MOBIAOMMIEHHS HAACUMNAETLCA Ha 3a3HadeHy Yy [loroBopi MNOWTOBY
afpecy, a SKLWOo BOHa Y [loroBopi He 3a3HayeHa - Ha IopUaANYHY aapecy).

Skwo KnienT nicns 90 (AeB'AHOCTO) kKaneHAapHUX AHIB 3 AHS 3aKiHYEHHS CTPOKY OpeHau
IBC He 3'aBuBca [0 baHKy AN BMKOHAHHSA [OroBipHMX 3060B'dA3aHb, baHkoM
NPUMNMAETBLCS PilLEHHS NMPO po3ipBaHHS [1oroBopy opeHAn B OAHOCTOPOHHLOMY MOPSIAKY.
Y BMNaaKy NPUUHATTS Takoro pilleHHs npoBoanTbCs npumycose BiakputTsa IBC. 3a ABa
TUXXHI NMCbMOBO (pEKOMEHAOBAHMM NINCTOM), 3@ aApPeCcoto, 3a3Ha4veHo B [JoroBopi baHk
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3aranbHOAOCTyNHa iHdopMaLis

noeigomnse KnieHta npo npumycoBe BiakpuTT IBC | BMAYYEHHS UIHHOCTEN, LWO
nepebyBatoTb Ha 36epiraHHi.

Mopspok BiaBiayBaHHA KnieHTOM iHAMBIAYyanbHOro 6aHkKiBCbkOro cendy

. Ha nigcrasi yknageHoro [orosopy opeHau IBC koxeH KnieHT Mae npaso BiaBigyBaTu

Cxosuwe IBC pns npoBefeHHsi onepauin 3 BMICTOM OpeHAOBaHOro cerda npoTsarom
onepauiiHoro AHs baHky 3rigHo 3 rpacdikoM poboTH BiaAiNEHHS.

. Mpotarom ogHoro onepauinMHoro aHs baHky, KnieHT Moxe BigBigyBatM CxoBuwe IBC

HeobMeXeHy KinbKiCTb pasiB, TPUBANICTb KOXHOrO BiaBiayBaHHA obMexyeTbcs 20-Ma
xunuHamn. Y Cxosuuwi IBC He Moxe obcnyrosyBatucs 6Ginblwie opHoro KnieHTa
ofHoyacHo. [pu HeobXigHOCTI MpOBEAEHHS onepauin i3 BMICTOM ceidy noHag
BM3Ha4eHM yac KnieHT Moxe 3HaxoauTuch B KiMHaTi Ans npoBedeHHst onepauin i3
BMICTOM iHAMBIAYyanbHoro 6aHkiBcbkoro ceidy (B noganbwomy — KabiHa). Mpu uboMmy
(3a 6axaHHsaM KnieHTa) B KabiHi MOXYTb 3HaxOAUTUCH iHWI 0Ccobu. BukopucTaHHS
KabiHn noHaa BM3HaueHWM 4Yac Ta BMKOpPUCTaHHS KabiHu KnieHTOM pa3oM 3 iHWuMu
ocobamu onnayvyeTbea 3rigHo Tapudis baHky.

Mpu KoXXHOMY BiaBiAyBaHHi IBC KnieHT NOBMHEH 3anunwmMTK CBI NiANMC nia Yac npuxoay
i Buxogy 3i Cxoeuwa IBC y KapTtui nepcoHanbHMx gaHnx npo KnieHTta.

Lopa3sy ans opepxaHHs gonycky y Cxosuwe IBC i go opeHpoBaHoro cevidpa KnieHT
NMOBWHEH NiATBEPAUTM CBOE MPaBO Ha AOMYCK, HadaBWwW npauiBHMKY BaHKy OOKyMeHT,
LLIO NOCBIAYYE 1Oro ocoby.

MpunuHeHHs gii [loroBopy opeHAn

. OpeHaHi BigHOCUHW MPUNUHAIOTBCS:

— nicng 3aKiH4eHHs TepMiHy JOrOBOPY OpeHAaM, 3@ YMOBM BUKOHAHHS AOrOBipHUX
3060B'3aHb;

— NpW po3ipBaHHi 4OroBopY 3a iHiuiaTneot KrieHTa;

— Ha BuMory baHky, y BCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY Y BUMAAKaX
BUKOPUCTaHHS KNieHTOM ceidy He 3a NPU3HAYEHHSM UM B iHLLUX BUMaAKaX,
nepeabayeHmx B [1orosopi.

Y Bunapaky BTpatu KnieHToM opuriHany knwoua Big cendy

. Mpun BTpaTi abo NOLIKOMKEHHI KNtoya Bia ceidy KnieHT NOBMHEH HeraHO MOBIAOMUTU

npo ue baHk B nMcbMoBMiA hopMi.

.Mpn BTpaTi abo nowWKomKeHHI Koya Bia cendy, KnieHT cnnavye wtpad Ta

BiAWKOAOBYE baHKy BUTpaTW, NOB'sI3aHi 3 BiAKpUTTAM ceidy Ta 3aMiHOK 3aMKa.

KopucryBaHHs inauBigyanbHuM 6aHKiBCbkuM cerdpom TpeTiMm ocob6ammu

. KnieHT Moxe HapgaTM npaBO KOPUCTyBaHHS celcoM TpeTin 0cobi Ha niacTasi

[IOBIpEHOCTI, ika MoBMHHa 6yTKM 3aBipeHa HoTapiasibHO YM CKNaaeHa i 3aBipeHa y baHky.

.B pasi cmepti OpeHpaaps, WO BMAAB AOPYYEHHS, BU3HAHHS MOro HeAie3aaTHUM,

obMexeHo aie3gatHuM abo 6e3BiCHO BIACYTHIM, Ais AOPYYEHHS MPUMNUHAETbCS. BaHK He
Hece BiANOBIAaNbHOCTI 3@ A0OCTYN [0 ceida YNnoBHOBaXXeHOI 0cobu, Ko baHky He 6yno
BiAOMO Npo cMepTb OpeHaapsi, BU3HaHHI KOro Hedie3aaTHUM, 06MEXeHO Aie3aaTHUM abo
6e3BiCHO BiACYTHIM.

OpeHaap Ma€ npaBO 3a/MLLMTK 3aMoBiT Ha BMICT cerdy, SKkM Mae 6yTu 3acBiayeHui
HOTapianbHO. BMIiCT ceidy, Ha KU He 3anueHW 3arnoBiT, YCNaAKOBYETbCS 3riAHO i3
3aKOHOAaBCTBOM YKpaiHu.
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3aranbHOAOCTyNHa iHdopMaLis

Aopnatok 3

[0 BIAKPUTTS KapTKOBOro paxyHKy, Buaadi
NNaTKHUX KapToK Ta iX 06CiyroByBaHHA

MpaBuna KOPpUCTyYBaHHSA MDDXHApPOAHMMM MIaTDKHMMM KapTkamu VISA Tta
MASTERCARD

1. TepMiHM Ta CKOPOYEHHS

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.

1.8.

1.9.

ABTOpM3auia — npoueaypa OTPUMaHHS [03BOMYy Ha nNpoBeAeHHs onepadii 3a
ponomoroio K.

BaHKOMaT — NpPorpaMHO — TEXHWYHMM KOMMNNEeKC, Wwo Aae 3Mmory [epxatento MK
30INCHATX onepauii 3 ofepXXaHHs KOWTIB Yy roTiBKOBiN (opMi, yHeceHHs ix ans
3apaxyBaHHS Ha BIiANOBIAHI paxyHKW, ofepxaTu iHdOpMaUilo WOAO CTaHy paxyHKy, a
TaKOX BMKOHATW iHWI onepadii 3rigH0 3 ¢YHKUIOHANbHUMN MOXIMBOCTSIMU  LibOrO
KOMMJIeKcy.

Aepxatenb — disvyHa ocoba, fka Ha 3aKOHWX niactasax BukopucTosye [MK ans
iHiLilOBaHHSA BiANOBIAHMX onepaui 3a aornomoroto MK.

IMNpuHTEp — GI3MYHUIA NPUCTPIN, NPU3HAYEHUNA ANS NEPEHECEHHSI PENbEDHUX AAHMX
MK Ha cnin ana dbopMyBaHHS AOKYMEHTY.

KP (KapTkoBMiA paxyHOK) — NOTOYHMI paxyHOK, Ha SIkoMy 06iKoBYOTbCS onepaLii 3a
NNaTKHMMM KapTKaMK, @ TaKoX iHLWIi onepauii, BM3Ha4deHi MosI0)KeHHAM NpPo NOPSA0K
eMicii NNaTKHWX KapTOK i 3AIMCHEHHSI onepaLliv 3 iX 3aCTOCyBaHHSIM.

MINC — MixxHapoaHa nnaTixHa cuctema Visa abo MasterCard.

MK (MnaTti)kHa kapTka) — creuianbHWN NNAaTdKHUIA 3aci6 y BUrnsiai emiToBaHoi B
YCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHW NOopAAKY MIACTUKOBOI UM iHLIOrO BUAY KAPTKK,
O BMKOPUCTOBYETBLCA O15 iHILiIOBAHHA Mepekasy KOwWTiB 3 paxyHKy aepxartens [MK 3
METOI0 OnnaTy BApTOCTi TOBApiB i MOC/Yr, nepepaxyBaHHA KOLWWITIB 3i CBOIX paxyHKiB Ha
PaxyHKM iHWWX OCi6, OTPMMaHHS KOLITIB y rOTIBKOBIM (hopMi B kacax 6aHkiB Ta uyepes
6aHKiBCbKi aBTOMaTK caMoobcnyroByBaHHS (baHkoMaTh).

POS - tepmiHan (MnatbxkHUI TepMiHaN) — €1eKTPOHHMIN NPUCTPIN, NpU3HAYEHUN
NS 3AIMCHEHHS NNAThKHMX onepaLii, OTpUMaHHs A0AAaTKOBOI iHdopMaUil i ApyKyBaHHS
[AOKYMEHTY 3a onepaui€lo i3 3actocyBaHHAM [K.

Cnin — nanepoBuit AOKYMEHT, KU NIATBEPAXKYE 3AIMCHEHHSI onepaLii 3 BUKOPUCTaHHMS
MK i Mictut Habip AaHMx WOAO npoBeaeHHs1 Ui€i onepauii, aaHux MK Ta nignucy
Hepxatens.

1.10. CVV2/CVC2 - Tpu3Ha4YHMIN KOA NepPEBiIpKM AOCTOBIPHOCTI KapTKW. WO pOo3TalloBaHWUM

Ha cMy3i Ans nignucy (Tpyu ocTaHHi undpn).

2. 3arasibHi NOJZIOXKEHHSA

2.1

2.2.

2.3.

MnatikHa kaptka Ta [MIH-koHBepT BuAaeTbca [depxxatento K nig posnucky nicns
npea'siBneHHs nacnopta (abo AoKyMeHTa WO MOro 3aMiHIE) Ta BHECEHHS niaTth 3a
piuHe 06CnyroByBaHHS KapTKOBOrO paxyHKYy, BWMYCK MAAaTiKHOI KapTku (y pasi
HeobXiAHOCTI) Ta BHECEHHS CYMU HE3HWXKYBasIbHOroO 3anuwKy (y pasi HeobxigHoCTi).

Y MIH-koHBepTi Mictutbca [MIH-kOA4 — 4YOTMpM3HAYHMKA Habip undp, SKuK
BUKOPUCTOBYETbC Ak nignuc [epxatens MK (BUKOPUCTOBYETLCS ANS1 3AINCHEHHS
onepauin B 6aHkomaTax Ta POS - TepmiHanax). Bci onepadii, 3aicHeHi 3 3aCToCyBaHHAM
MIH-koay, 6e3yMoBHO BM3HalOTbCs [epxateneM [MK sk Taki, WO HWMM 34iNCHEHI Ta
0CcobMCTO MianucaHi.

Bigpa3sy nicna oTpuMaHHA nnaTtixkHoOi KapTkn [epxatenb K NOBMHEH MOCTaBUTU Ha
3BOPOTHI CTOPOHI KapTKM CBi MiANUC Ta nNepeBipUTM NpauUe3aTHICTb KapTKu Y
HanbnmxyoMy 6aHkoMaTi baHky.
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MnaTi>kHa KapTKa 3aCTOCOBYETLCA ANS 3AIMCHEHHSA NNaTiXKHMX onepauin Ta Ans onepawin
3 OTPUMaHHS roTiBkW. Mpn LUbOMY NNATIXKHOK KAPTKOK MA€E NpasBo KOPUCTYBaTUCS NvLe
Oepxatenb MK, yve iM 5, npisBuLle Ta niagnuc npoctasneHo Ha MK, abo [depxaTtenb
HenepcoHonizoBaHoi MK (Visa Electron Instant Issue).

3. [epxaTenb NIaTHKHOI KAPTKU NOBUHEH:

He poknaaath Ao MK isnyHnx 3ycnnb (He rHyTu i, ToLWo);

He nigaasaTtu MK Aaii enekTpoMarHiTHUX BUMNPOMIiHIOBaHb (He TPUMAaTK NNATKHY KapTKy
nopydy 3 MobinbHMMK TenedoHamn, MarHiTamm, NO6YTOBOO, BiAEO- Ta ayAio- TEXHIKOWD);
He pOo3ronoLlyBaTy HIKOMY, B TOMY 4uCAi YfieHaM BnacHoi poanHun, HoMep MK, MIH-koa
Ta KOJOBE COBO;

He 36epirati MNIH-koa pa3om 3 MK, He NucaTK MOoro Ha NNaTiXKHIN KapTui;

He nepeaasaT MKy BUKOPUCTaHHS iHWWM ocobam;

He kopuctyBaTuca MK nicns 3akiHYeHHs CTpoky i Aii abo SKIWO KapTKOBUIA paxyHOK
3aKpUTO;

LAOKaAaTV MakCUMasnbHUX 3ycunb no 36epexeHHto MK;

NiANUCyBaTK TiNIbKM BIPHO Ta NMOBHICTIO CKNaZEHi YeKN Ta KBUTaHLUIT;

36epiratn KBUTaHUIi (4ekun, cninn, opaepu), WO NIATBEPAXKYIOTb MNpOBeAeHi onepauil
npoTaromM 180 KaneHAapHWX AHIB 3 MOMEHTY BiJobpaXeHHs! iX y MicsuHil Bunmcui no KP;
onnavysatu nocnyru baHky 3rigHo 3 Tapudamu baHky;

nosepHyTn MK go baHKy nicnsa 3akiHYeHHA CTPOKY i Aii BApOoAOBX 04HOro Micaus.

4. CTtpok aii nnaTiXXHOI KapTKu

4.1.

4.2.

4.3.

4.4.

CTpok Aii nnaTiXXHOi KapTKW BKasaHWi Ha ii nnueBin cTopoHi. Mpu ubomy MK aiicHa oo
OCTAHHbOIO [IHS 3a3HAYEHOro Ha Hil MicALS Ta PoOKY BK/THOYHO.

[Ana NpoAOBXEHHS CTPOKY Aii MNATKHOI KapTKW 1i AepxxaTenb NOBUHEH noaaty Ao baHky
BiAMoOBIgHY 3asBY.

MnatixHi KapTKM 3 NPOAOBXEHUM CTPOKOM il BMAAIOTLCA X AepXaTento 3a YMOBU
noeepHeHHs MK, CTPOK Aii AKNX CKiIHYMBCS.

MpopoBxeHHs cTpoky aii MK, BunyweHnx Ha [oBipeHWx oci6 BnacHuka paxyHky,
3AIVCHIOETBCS BUKITFOYHO Ha NiacTaBi 3asBM BnacHuka paxyHky.

5. JlimiTn Ha npoBeaeHHs onepauin

5.1.

5.2.

5.3.

5.4.

3 METO NoMNepemiKEHHSI MOXMBOIO LIAXPAMCTBA i3 3aCTOCYBAHHSIM MNATKHUX KAPTOK,
BaHKOM BCTQHOBNEHI HACTyMHi CTaHAApTHI NIMITM Ha NPOBeAEHHS onepauii: max NiMiT
3HATTS roTiBkoBMX KowTiB Ha 1 poby — 500 ponapis CLUA (abo eksiBaneHT B BanioTi
paxyHKy 3a KypcoM HBY); max KinbKicTb onepaLiii 3HATTS roTiBkM Ha 1 goby — 3.
HepxaTtenb MK Mae npaBo 3a NMCbMOBOK 3asBOK0 36iNblNMTK abo 3MEHWUTU NIMITU Ha
NpOBeAEHHSI onepaLlii Ha NOCTiNHIA OCHOBI.

Oepxatenb MK mMae npaeo Tumyacoso (Ao 00.00 roamMH noTovHoro AHs) 36inbwmnt abo
3MEHLUUTM NiMITU Ha NpoBeAeHHs onepauii 3aTenedoHyBlwn A0 baHky 3a TenedoHamu,
BkasaHuMu y n.6.1. uux Mpasun. MNpu ubomy aepxatens K noBMHEH Ha3BaTh HOMep
MK Ta ineHTndikyBaTn cebe, NpaBuIbHO Ha3BaBLUM CBOE Mpi3BuLLE, iM'S Ta No-6aTbKOBI,
Ta 060B'A3KOBO KOAOBE CNOBO-Naposib, ke 6yno BkasaHe HWUM y 3asaBi di3nyHOi 0cobu
Ha BIAKPUTTS KApPTKOBOrO paxyHKY Ta BWMMYCK 6aHKIBCbKOI MAATKHOI KapTKW, a ypasi
HeobXiAHOCTi, 4OAATKOBI AaHi.

Y peskux KpaiHax, WO MaloTb Ay)Xe BWCOKMM piBeHb Luaxpaictea (AvBMCb Tabnuuto
HUXX4e), aBTOMaTUYHO BaHK He A03BONSIE aBTOpM3aLilo MO NAATDKHUX KapTkax Ta/abo
4YacTKOBO 0bMeXxye aBTopum3auito. Y 3B'A3Ky 3 UMM Npu BUi3Ai 32 kopaoH Jepxatens MK
MOBWHEH MOBIAOMWUTM NPO TakM BMMAZOK MpauiBHWKa baHKy, nopaBwuv BianoBiAHY
3asBy Ta / abo 3atenedoHyBwn Ao baHky 3a TenedoHamu, BKazaHUMM Yy n.6.1. umx
MpaBun, Ans akTMBaUii NAATXKHOI KApTKM B KpaiHi nepebyBaHHs.

| KpaiHa | Bantota | Kon, | Kpaina | Bantota | Koa |
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3aranbHOAOCTyNHa iHdopMaLis

BaJ1lOTH BaJIlOTH
M'aHma KYAT 104 TavBaHb New Taiwan | 901
Dollar
Kutan Chinese 156 KamepyH CFA Franc 950
Renminbi
BiHES Guinea Franc | 324 UeHnTtpanbHo | CFA Franc 950
AdpvrKkaHCbKa
Pecnybnuka
OHKOHT Hong Kong | 344 Yan CFA Franc 950
Dollar
IHaoHe3IS Rupiah 360 KoHro CFA Franc 950
MiBHi4YHa North Korean | 408 EkBaTop. CFA Franc 950
Kopes Won 'BiHEA
MiBaeHHa Korean Won | 410 raboH CFA Franc 950
Kopes
Ni6epis Liberian 430 Mani CFA Franc 950
Dollar
JiBis Libyan Dinar | 434 beHiH CFA  Franc | 952
Beac
Manasis Malaysian 458 BypkiHa ®aco | CFA  Franc | 952
Ringgit Beac
Mani Mali 466 Toro CFA  Franc | 952
Beac
MasputaHia | Ouguiya 478 Kot aleyap | CFA  Franc | 952
Beac
Mapokko Morroccan 504 EksaTop. Ekwele 952
Dirham ['BiHES
Hirepis Naira 566 Hirep CFA  Franc | 952
Beac
®ininniHwn Philippine 608 CiHeran CFA  Franc | 952
Peso Beac
Cbepe JleoHe | Leone 694 bpazunis Brazilian Real | 986
CiHranyp Singapore 702 Pocia* Russian 643
Dollar Ruble
B'eTHam Dong 704 Typuig** Turkish Lira | 792
MNBaeHa Rand 710 Monbla** Zloty 982
Adpuka
Tainang Baht 764 Bonrapis* Lev 100
TyHicC Tunisian 788
Dinar

* - 0BMEeXEHHSI Ha NPOBEAEHHS onepauin B 6aHKoMaTax;
** - 0bMexeHHs1 Ha 3 aBTopu3alii NpoTAroM 24 roavH.

6. bnokyBaHHS NAaTIXKHOI KApTKH

6.1. Mpwn BTpaTi / kpaaixui MK ii JepxxaTtenb NoBMHEH HeranHo 3abnokysatu MK. [Ans uboro
BiH NMOBMHEH 3aTenedoHyBaTh 3a Homepamu MAT «MEPLUMIA IHBECTULIIMHUIA BAHK»:
0-800-50-70-80 (uinogoboBuin 6E€3KOLLITOBHMIN BCEYKPAIHCbKWM, ane HeaoCTymMHUIM 3-3a
KOpAOHY, TenedoH);
044-428-61-28/29 (uinopobosuin TenedoH AN A3BIHKIB 3-3a KOPAOHY).
Mpu ubomy aepxatenb MK noBuHeH iaeHTUdIKyBaTN cebe, NpaBUIbHO Ha3BaBLUM CBOE
npiseuLle, iM's Ta no-6aTbkoBi, Ta 060B'A3KOBO CNOBO-NAaponb, ske 6yno BkaszaHe
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6.2.

6.3

6.4.

6.5.

3aranbHOAOCTyNHa iHdopMaLis

HUM Yy 3asaBi i3n4HOI 0CObM Ha BIAKPUTTS KAPTKOBOrO pPaxyHKy Ta BWUMYCK MNAATIXKHOI
KapTKK, @ ypa3i HeobxiaHOCTI, A0AATKOBI AaHi.

[aHi npo BCi 3arybneHi Ta BKpaAeHi NNaTiXkKHi KapTKN BHOCATLCS A0 €NeKTPOHHOro CTon -
NnCTa, B LboMy pa3i ABTopu3adis no MK 6yae 6nokoBaHa.

.3rigHO 3 npaBwWiamMM Ta HOpMaTUBHMMK fokyMeHTamu MIIC peski onepadii no MK

MOXYTb OyTW 3aiicHeHi 6e3 aBTopm3alii. [ns 61oKyBaHHS Takux onepauin [depxatenb
Ma€ npaBo MoAaTy 3asBy WOoAO 3aHeceHHs MK 4o nanepoBoro CTorn—CruvcKky B perioHi, B
SAIKOMY MOX/IMBE HeCaHKLiOHOBaHe BWMKOPUCTaHHA Takoi K. Y npoTunexHoMmy Bunagky
BaHk He Hece BiANOBIAANbHOCTI 3a@ 3AiCHEHHS! Takux onepadin no MK.

Ocoba, Wo 3HauwWa NNaTikHy KapTKy, NPO SKy 3asBNEHO SIK BKpaAeHy 4Yu 3arybneHy,
Ma€ HerarHo noBiaoMMTK Npo ue baHk.

3amiHa 3abnokoBaHoi MK 3aiicHIoeTbCs baHKkoOM 3a NMMCbMOBOIO 3asBOKO i AepXkaTens. 3a
nepesunyck MK 3 npuunHu BUKpaaeHHs abo BTpaTh Ta 6nokyBaHHSA Takoi MK cTaryeTbcs
nnata 3rigHo TapudiB baHKy, sKi Ail0Tb HA MOMEHT CTSArHEHHS!.

7. OTpuMaHHS rotisku 3a gonomororo 6ankomary (ATM)

7.1.

7.2.

7.3.

7.4.

8.1.

8.2.

KoxeH 6aHkoMaT iAeHTUIKYETbCA MO MNpUHANEeXHoCTi A0 6aHKy 3a A0noMorow
norotuny (Ha3Bu) 6aHKy, HaHeceHOMy Ha 6aHkoMmat. [Nns OTPUMaHHS TOTiBKM 3a
pornomoroto 6aHkomaty (ATM) BaM HeobXigHO: mepekoHaTucs B TOMy, WO 6aHkomaT
npautoe. Y Bunaaky, skwo ATM He npaulog, Ha eKkpaHi 3'9BUTbCS MOBIAOMEHHS:
«baHKoMaT TMM4YacoBo He npautoe», «OFF LINE» - abo X ekpaH He byae «CBiTUTUCS»
B3arani; BctaBuTu MK B npuiiMay 6aHKOMaTy MarHiTHOK CTPIYKOK AOHM3Y, NpU LibOMY
nnaTixXHa KapTka 6yae npuiHATa A0 onpautoBaHHs. Ha ekpaHi 3'9BUTbCS NOBIAOMNEHHS,
sIKe [03BONUTb BMOpaTM MOBY CMINKYBaHHS; LASXOM HATUCKAHHS Ha KHOMKKM, SKi
3HAXOAMTbCS NOpYyd 3 BIANOBIAHMM HaanNMCcoM, 06paTn MOBY CMifIKyBaHHS, NpU LbOMY Ha
eKpaHi 3'9BUTbCA NoBigoMNeHHS: «BeeaiTb MIH-koa»;

Micns Habopy csoro ocobuctoro [MIH-kogy Ha KnasiaTypi, HaTUCHYTU KHOMKY, sKa
3HaxoauUTbCA MOpyd 3 MOBIAOMNEHHAM Ha ekpaHi «[licngd BBeAEHHA HaTUCHITL L0
KNaBsilly», Npu LbOMY Ha eKpaHi 3'aBUTbCS MEHIO, WO A03BONNTbL BUOpaATK onepauito, Ky
[03BOJIEHO 3A4IMCHWTM 3@ AOMOMOroK MaTIXKHOI KApTKU: OTPUMAaHHS MOTIBKM; 3avLLOK
Ha paxyHKy; iHWi onepaLuii, TOLWO.

Micns Bubopy onepauii «OTpUMaHHS TOTIBKM»: MICAS  HATUCKAHHS KHOMKKM, $Ka
pO3TalloBaHa HaBMpOTU Haanucy «Bupada roTiBKM», Ha eKpaHi 3'BNSTbCA BapiaHTU
CyM, SKi MOXXe oTpuMmaTu aepxatenb (1K, a Takox onuis «iHwa cyma»; nicnsg HaTUCKaHHSA
KHOMKK, §IKa po3TalloBaHa HaBnpoTW 6HaxaHoi Cymu, B OTBOPI AN BMAAui rOTIBKU
3'9BUTbCa 6axkaHa Cyma Ta B IHWOMY OTBOpi 4eK. [pyv HATUCKaHHI KHOMKM, LWO
pO3TallOBaHa HABMPOTM HAAMNWUCY <«iHWA CyMa», Ha eKpaHi 3'SIBUTbCA PSAOK, SIKUM
[I03BONINTb CAaMOCTINHO, 3@ [I0MOMOrol0 KnaBiaTypu, BBeCTU 6axkaHy cymy (He 6inblie 20
Kyniop MakCcMManbHOro HoMiHany); noTpibHo 3abpatu rpouwi i MK, ski Buaas 6aHkomar.
Micns Bubopy onepauii «3anuIWIOK Ha paxyHKY»: HAaTUCKAETbCS KHOMKa, po3TalloBaHa
HaNpOTM HaAMnUCy «3anuLLOK Ha paxyHKy» i 6aHKoMaT BuAae 4ek, Ae byae BkazaHwn
3a/IMWIOK Ha paxyHKy BnacHuWka paxyHKy. 3'iBUTbCA MOBIAOMEHHS: «Yn baxaere
30iMCHUTY iHLWY onepauiin?»; HeobxigHO BMbpaTK BiANOBIAHWMI HAANKUC, B 3a/1EXXHOCTI BiA
6axkaHHa npoBeaeHHs aAepxaTenem MK HacTynHOi onepadi.

Po3paxyHOK 3a A[OMOMOrol0 MJAaTDKHOI KapTKM 3a ToBapuM Ta NOCAyru 3a
aonomororo POS TtepMmiHany

MNaTKHOK KapTKOK MOXHa pOo3paxyBaTWUCA 3a TOBapu Ta MOCNyru B TOPriBeibHUX Ta
CEPBICHUX NiANPUEMCTBAX YCbOro CBiTy. BkasiBKol Ha Te, WO NiANPUEMCTBO NPUMMAE A0
onnatu MK, € HasABHICTb BiAMNOBIAHWX JIOrOTUNIB HA BXiIAHWX ABEPSAX, BITPUHAX TOProBUX
TOYOK TOLLO.

Mpu po3paxyHky MK 3a ToBapu Ta nocnyru, Bu maete nepesiputh cymy, yek abo cnin,
skni Bam HapaeTbcs, Ta nmignucatu noro. Llel nmignuc noBuHeH BignosigaTv TOMy, WO
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8.3.

8.4.

9.1.

9.2.

9.3.

9.4.

10.

10.1

10.2.

10.3.

10.4.

10.5.

3aranbHOAOCTyNHa iHdopMaLis

3HaXOAUTLCS Ha MnaTixkHIM kapTui. Y pasi BBegeHHs MIH kogy Ans niagTBepAKEHHS
onepadii, NianMc Ha Yeky He € 060BA3KOBUM.

BeeaeHHsiM MIH koay Ta/abo nignucaHHam yeky aepxatenb MK nigTBepaXXye TOYHICTb
PaxyHKYy i NpaBWIbHICTb BKa3aHOi CyMU i BiANOBiAHMX 3060B'A3aHb, @ TakoX B LiEN xe
Yyac [A€ PO3MNOPAMKEHHS HA CNiaTy paxyHKy B cucTteMi BaHKy Ha KOpUCTb [aHoro
MNapTHepa.

Mia Yyac npoBeAEHHS po3paxyHKiB 3aBXan TpuMalTe Bawy nnaTixHy KapTKy Y noni 3opy
ANS KOHTPOAIO 3a AisiMK npoAasus abo Kacvpa TOproBenbHOro 3akiaay.

Po3paxyHOK 3a AONOMOIror0 NN1IaTHKHOI KAPTKX 3@ TOBapy Ta NOC/yru y mepexi
IHTepHeT

MnaTi>kHOK KapTKOK MOXHa po3paxyBaTWCA 3a TOBapwu Ta MOCNyrM B Mepexi IHTepHer
Ha CalTi TOpriBeNbHMX Ta CEPBICHWMX NIANPUEMCTB YCbOro CBiTY. BKasiBKOW Ha Te, LIO
nianpveMcTBo npuiiMae ao onnatv MK, € HasiBHICTb Ha CcaWTi BiANOBIAHWMX NOrOTUMIB
MMNC Ta Hanucie. [ns iHiyitoBaHHA onepadii NoTpibHO BBECTM HOMep KapTKW, AaTy
3aKiHYEHHS1 CTPOKy Aii kapTku, koau 3axucty CVV2/CVC2 Ta y aeskux sBunagkax IM's,
MNpi3BuLLe.

MoTpibHO 6yTWM YBaXXHMMW NpW 3AIMCHEHHI onepauii Ta NPOBeAEHHS PO3PaxyHKiB Y
Mepexi IHTepHeT. BMKOPUCTOBYIMTE 3axMLLEeHMI NpOTOKON nepeaadi AaHux https://. He
PEKOMEHAYETLCS MPOBOAUTM PO3PaxyHKW, SAKWO Ha CalTi BUKOPUCTOBYETLCS iHLLWIA
MPOTOKON nepeaadi AaHuX, BigMiHHWIA Big npoTokony https://.

He cnig BBOANTM AaHi NNATKHOI KapTKM (HOMep KapTKuW, AaTy 3aKiHYeHHs CTpoKy Aii
KapTku, koau 3axucty CVV2/CVC2) Ha web-canTtax, sKi MpOMOHYOTb Yy4yacTb Y
Pi3HOMAHITHMX aKUiSX 3 NoAanbLIO BUNIATOK OOHYCHOI BMHAropoau Ha NAaTiKHY
KapTKy, @ TakoX Ha iHWMX Migo3pinux canTax. Taki canTu cneuianbHO CTBOPEHi Ans
HE3aKOHHOro 360py pekBi3UTIB MNaTDKHWX KapToK 3 MEeTol iX MoAanbloro
LAXPaNCbKOro BUKOPUCTaHHSI.

He cnig nosigomnatu Bawi ocobucti gadi (MNI6, agpecy, nacnopTHi AaHi, HoMmep
nnatixxHoi kapTkn, PIN-koa) ocobam, siki TenedoHyoTb abo HaacunawoTb e-mail
NOBIAOMNEHHS, NpPeacTaBNATbCA cniBpobiTHMKamMmM BaHky abo MIC i npocatb Bac
NOBIAOMUTN NepCcoHanbHy iHPOPMaLito HIBUTO Ang nNpoBeAeHHs npouecy iaeHTudikadii,
NIATBEPAXKEHHA HAABHOCTI NNATDKHOI KapTKM Ha pykax, ON1S 3apaxyBaHHA KOLUTIB Ha
Baw paxyHok Towo. B Takux BunNagkax paauMMo 3BepHyTUCb A0 baHky ans
NiATBEPAXKEHHS TOrO, WO A3BIHOK abo NOBIAOMMEHHS AIMCHO iHilitoBaB baHk.

Mpasuna nporpamMy rapaHTOBaHOro pesepByBaHHSI HOMepiB B rotensx 3rigHo
npaBu/1 NIaTiXKHUX CUCTEM

. Y nporpami rapaHTOBaHOro pe3epByBaHHS HOMEPIB B roTeNsxX MpUMaloTb y4acTb BCi
roTeni, SKi NpuMMatoTb A0 onnaTy NaTkHi kapTku Visa Ta MasterCard.

LLlo6 3ape3epByBaTt HOMep B roteni, Bu maete noassoHnTH (Hagicnatn dakc, e-mail-
NOBIAOMMNEHHS) B roTeNb Ta BKa3aTu Taki AaHi: M.1.b. aepxatens NK; Homep MK; aaTy
3aKiHYeHHs1 cTpoky paii TK; onucaHHa HoMmepa (Knac, BapTiCTb, TOWO); AaTy Ta
NpubnM3HMI Yac Npuisay Ta Bia'i3ay.

Ha Baw 3anuT rotenb 3060B'A3aHWi MOBIAOMWTM HOMep 3aMoOB/eHHs (confirmation
code), sikMi € odiLiNHUM NIATBEPAKEHHSIM TOrO, O HOMEp 3ape3epBoBaHUA. By MaeTe
NpaBO BMMAratu OTPMMaHHS NMUCbMOBOMO NMIATBEPAXKEHHS.

BaxaHo, wob Bu Ai3Hanucs, NpoTaroM SiKOro CTpoKy A0 06yMOBMEHOI AaTn NOCeNeHHs
B rotenb Bu Moxerte aHynioBaTu 6poHIO Ha HoMep. Lle TepMmiH sk nmpaBuno He
nepeBuLLYE 72 roanHu.

Skwo By He MOXeTe npuixatn B obymoBneHy aaty, Bu 3060B'a3aHi BigMiHUTK 6pOHIO,
TO6TO MOBIAOMWUTM MPO Le roTenb B CTPOKM, BCTaHOBMEHi roteneMm, i 060B'A3KOBO
oTpUMaT! HOMep BiAMIHM 3aMoBneHHs (cancellation code), sikuin HeobxigHO 36epiratu
Ha BUMAAOK BUHUKHEHHS CMiPHOIO NMUTaHHS.
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10.6. dkwo Bu He 3acensietecb B 06yMOBMEHY [aTy B 3ape3epBOBaHM HOMep i He
BiAMIHSIETE NpyM LUbOMY OPOHIO, roTenb 36epirae Moro BiNlbHUM MPOTSArOM OAHIEI 06K 3
06yMOBIEHOro Yacy 3acefieHHs Ha BUMAAOK BUHUKHEHHSI HenepeabayvyBaHOI 3aTpUMKU
B O0OpO3i. SKWO npoTaAroM oaHiei [obu 3 06yMOBNEHOro 4acy 3aceneHHs
3ape3epBOBaHUI HOMep He 6yB 3aceneHunn, rotTenb Ma€e NpaBo OTPUMATH onnaTy CBOIX
Nocnyr y CyMi BapTOCTi NPOXMBAHHA OAHIET HOYi B roTerni.

11. Mopspok cniaTy NOCAYr roTesio 3a A0NOMOIror0 NNATDKHOI KapTKuU

11.1. Mo npubyTTi OO rotento Bac MOXyTb MONPOCUTWU Npea’sBuTM Bawy nnaTikHy KapTKy
aAMIHICTPaTOpy 4M iHLWOMY YMNOBHOBaXEHOMY MpaUiBHUKY FOTEN0 ANS MpOBEAEHHS
nonepeaHboi aBTopu3allii. ABTopu3aLis NpoBOAUTLCA Ha NpUBAM3HO po3paxoBaHy CyMy
BapTOCTi MOCNYr roTesn, BUMXOAAYM 3 PO3UIHOK rotento. B pe3ynbtati nposedeHol
aBTopu3adii BiabyBaeTbCs 6/10KyBaHHS Uil cymy Ha KP (3anuwok no KP 3MeHLWyeTbCs
Ha BignosigHy cymy). B uboMy Bunagky baHK pekomeHAye AepXaTento nnaTiKHOI
KapTKu 3a3ganerigb noabaty npo nonoBHeHHs KP Ha cyMy nonepeaHboi aBTopu3adii.

11.2. MNpw Bui3ai 3 rotento Bu NoBUHHI Npea’aBuTn Balwy nnaTixkHY KapTKy agMiHicTpaTopy
UM [HWOMY YMOBHOBaXXEHOMY TpauiBHWKY TrOTento AN MNPOBEAEHHS OCTaTOYHOro
po3paxyHKy. Mpn uboMy Bu noBmHHI 060B'A3KOBO HaragaTu BignoBiAHOMY MpaLiBHUKY
roTento, WO aBTopu3auis no Bawii nnaTkHii KkapTui BXe npoBoaunach, Ta
nonepeaHbO po3paxoBaHa CyMa BapTOCTi NOCNYr roTento Bxe 3abnokosaHa.

11.3. BianoBigHW npauiBHUMK roTento 3060B’'A3aHMA HagaTu Bam cnin (KBUTaHUiO) Ans
nianncy, Wo nigTBepAXye BipHICTb BAPTOCTi NOC/Yr roTento.

11.4. Y BMNaaKy, SIKWO OCTAaTOMHO pO3paxoBaHa CyMa BapTOCTi MOCAYr roTento BUSBMIACA
6inbwoto, HiX 3abnokoBaHa nonepeaHbO Po3paxoBaHa CyMa, Ha PI3HULKD MK HUMMU
MOXe MpoBOAUTLCA AOAATKOBa aBTOpM3aLis.

11.5. dkwo Bu 3aboprysanu lotento, Baw paxyHok 6yae aebeTyBaTuca Ha BiAnNOBIAHI CyMu
nicnsa Baworo sui3gy 3 rotento.

12. KopucryBaHHs nocnyroto GSM-banking Ta «KoHcbepx>»

12.1. 3anuT NPO 3a5NLLIOK MO KAPTKOBOMY PaxyHKy
[nsi oTpuMaHHs iHgopmauii npo ctaH KP Ha Mo6inbHMI TenedoH HeobXiaHO BiaNpaBUTK
SMS-NoBIAOMEHHS 3 TEKCTOM, WO MICTUTb NULIE KOA AOCTYMY Ha KOPOTKUMA HOMEp:
4682.

Koa poctyny Bigobpaxaetrbcsa B SMS-noBiAOMNEHHSX, SKi Bu OTpuMaeTe npu npwm
nigknoyeHHi ao nocnyrm GSM-banking abo npwv 3piMcHeHi onepauiini No KapTKOBOMY
paxyHky (Mpuknagn Takmx nosigomneHb: «FUIB ACCOUNT CODE XXXXX HAS BEEN
SUCCESSFULLY CONNECTED TO FUIB GSM SERVICE» abo «2010/06/15 09:01:35
POPOLNENIE SCHETA 200000.00 UAH. BALANS 283042.00 UAH. OTPRAV SMS XXXXX
NA N24682 UZNAY BALANS. (TEL.PINBANK 0800507080; +380444286128)»).

Y BignoBigb, NpubnusHo yepes 1-3 XBUAUHKM, Npuiiae SMS-NOBIAOMMEHHS, WO MICTUTb
iHopmauio Npo 3anuwok no KP.

Mpuknap signosiai:

2010/06/15 09:01:37 BALANS 170000.00 UAH. (TEL.PINBANK 08005070800;
+380444286128) pe:

1) 2010/06/15 09:01:37 — gaTa i Yac, Ha SIKMM HAJAETLCS aKTyasbHa iHhOpMaUis npo
3anuuok rno KP;

2) *BALANCE 170000.00 UAH — cyMa AOCTYNHOro 3a7uLKY Y BantoTi paxyHKy.

12.2. ToBigoMneHHs Npo 3A4iMcHeHi onepadii 3a gonomoroto MK no KapTKoBOMY paxXyHKY
Mpw 3aiicHeHHI byab-skmx onepadii no KP npnbnusHo yepes 1-3 xBunuHM, Bam npuinge
SMS-noBigoMAeHHs, WO MICTUTb iHdOpMaUilo NPo 3A4iCHEHY OMnepawiio Ta NPO 3aMLLOK
KowTiB Ha KP y ¢opmari:
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2010/06/15 09:01:36 KARTA N9*1234 VYDACHA NALICHNYH 111342.00 UAH ATMB
BUDINOK IGRASHOK VIDIL POSUDU KYIV UA. BALANS 170000.00 UAH. (TEL.PINBANK
+380444286128)
ae:
1) 2010/06/15 09:01:36 — paTa i Yac npoBeaeHHs onepadlii;
2) KARTA N9*1234 — octaHHi 4yotupn undpu Homepa [K, 3a gonomoroto skoi 6yna
3piicHeHa onepalisi;
3) VYDACHA NALICHNYH — Bua onepallii 3aiicHeHoi 3a aonomoroto MK;
4) 111342.00 UAH — cyma Ta BantoTa onepaldii 3aiicHeHoi 3a gornomoroto [K;
5) ATMB BUDINOK IGRASHOK VIDIL POSUDU KYIV UA. — Ha3Ba TepMiHany B SIKOMY
3piicHeHa onepalisi;
6) BALANS 170000.00 UAH. — cyma AOCTYNHOrO 3a5uLWKY Y BantoTi paxyHKy.
Mpuknaa orpuMmaHHa SMS-noBifgoMIEHHS NO onepauii onsaTtv ToBapis/nocnyr
B EBPO 3a KOpAOHOM 3a aonomMororo MK, Nno kKapTKOBOMY paxyHKY B FPUBHSAX
Micna nposedeHHs onepadii, NpubnuaHo 4epe3 1-3 XxBunuHW, Bu oTpumaetre SMS-
NOBIAOM/IEHHS, WO MICTUTb HACTYMNHY iHdOopMaLito:
2010/06/20 10:00:00 KARTA N9*1234 POKUPKA 1342.00 EUR DAVIDOFF M.C.
A9MONTE CARL FR BALANS 17430.92 UAH. (TEL.PINBANK +380444286128)
Yepes aekinbka AHiB npuiiae SMS-NoBIAOMIEHHS, WO MICTUTb HaCTyMNHy iHcdbopMaLito:
2010/06/25 11:01:35 SPISANIE SO SCHETA (POPOLNENIE SCHETA) 12.45 UAH.
BALANS 17418.47 UAH. OTPRAV SMS 112233 NA N94116 UZNAY BALANS.
(TEL.PINBANK 0800507080; +380444286128)
Lle noBigOMNEHHS 03HAYaE, WO B AeHb KiHLUEBOro po3paxyHKy orepauii o KapTKOBOMY
paxyHKy BnacHuka, y 3B'3Ky 3 pi3HuUet0 Mk kypcoM MIMC Ta KOMEpUiMHUM KypcoM
baHKy Ha fieHb po3paxyHKy, cnvcaHa cyMma 12.45 UAH

12.3. YMOBUM HagaHHS nocnyrn «KoHCbepX»
Y pasi, akwo Bam HeobxiaHa 6yab — sika gonomora, Bu tenedoHyete go Llinogobosoro
KOHTaKT UeHTpy 3a HoMmepoMm 0-800-50-52-55 Ta BKasyetre Bawe T[1.I.B., ans
ineHTndikauii. Micna ineHTndikauii, cneuianict Hagae Bam nocnyru 3rigHO nNepeniky:

N2 Mocnyru YmMoBM HafaHHSA

KoHcynbTauii npo posknag, Kynisni Ta G6poHIOBaHHIO

1 A )
6IJ'I€TIB, IX HAABHICTb.

6araTtokpaTHO
IHdopMauinHa nigTpumMKa B He3HalloMOoM

dopmaLl AP y 6araTokpaTHO
HaCeNEHOMY MYHKTI

KOHTaKTM  Micue3HaxomkeHHss 6a3  BiAMOYMHKY,
3 roTenis, pecropaHis, knybiB, iHWMX po3BaxkanbHUX GaraToKpaTHO
3aKnagis, 6poHIOBaHHA HOMEPIB, KBApTUP Ta iHLWe.

Po3paxyHOK BiACTaHi: Mo MiCTy, MK HaceneHnmmu

4 6araTtokpaTHO
NyHKTaMn
Buknuk »aBHuX cnyx6: (JAI, MBC, MHC, wsnak

5 Acpxa cnyx6: (AAL C C AKa B eKCTPEeHNX BUNaaKax
Aonomora)
KoHTakTh 3i cneuianbHuMmn cnyxxbamu  (TexHiuHoi

6 4 y ( npv ATT, nonamka
Z0MNOMOoru)
Buknuk Takci, Bogis, HagaHHSA iHdOpMaLii CTOCOBHO

7 . » BOAIA, Han opmau 6araTtokpaTHO
BapTOCTI

8 MNporHo3 noroau B YKpaiHi Ta CBiTi 6araTokpaTHO
3HMXKKM Ha CTpaxoBi MOCMYrn, eBaKyalis, TexXHi4yHa

9 P YA, yauis, 6araTokpaTHO

fonomora, roteni
10 YTOYHEHHSI KOHTaKTiB, 4Yac poboTn Ta po3MiweHHs 6araTokpaTHO
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3aranbHOAOCTyNHa iHdopMaLis

A3C
11 YTOYHEHHSI KOHTaKTIB Ta aapecn baHkomarTiB, 6aHkiB  6araTokpaTHO

YTOYHEHHSI KOHTaKTiB po3kniagy KiHOCeaHCiB Ta

12 agpecu KiHoTeaTpiB

6araTokpaTHO

13.IHwi goaaTkoBi NOCNyrun
onnaTa nocnyr onepatopiB MobinbHoro 38'a3ky (MTC, KievStar, Life Ta iH.);
OTPpMMaHHS iHdOpMaUilo Npo 3anMWOK KowTiB Ha cBoeMy KP 3a ponomorow POS-
TepMiHany B kacax 6aHky Ta 6aHkiB-napTHepis MYMBb;
MUTTEBE nonoBHeHHS KP 3a gonomorot POS-TepMiHany baHKy B BantoTi paxyHKY;
MUTTEBE MonoBHeHHs KP 3a gonomoroto 6aHkoMaTy BaHKy TifbKu B BanioTi paxXyHKY
rPUBHS;
MiHiBMNucKka no KP 3a gonomorot 6aHkomaTiB baHky Ta 6aHKiB-napTHepiB;
nepekasu 3 ogHoro KP Ha iHwWui 3a gonomoroto 6aHkomarTy;
perynspHi nnaTexi 3a AOMOMOry0 SKMX MOXJ/IMBO aBTOMATUYHO CrsiayvyBaTu 3a Mocnyru
B SIKMX HE 3MIHIOETLCA CyMa niaTexy.

14.MoBepHeHHA BaHKOM 3aTpMMaHMX 6aHKOMAaTOM NaTiXKHUX KapTOK

14.1. MnaTikHa KapTka Moxe 6yTn BuiyvyeHa 6GaHKOMATOM SKWO Tpwudi nigpsa BBeAeHO
HeBipHMi MIH-koa (He3aneXHo BiA Micus BBOAY), MPY 3aKiHYEHHI CTPOKY Al NnaTiKHOI
KapTKW, B pe3ynbTaTi MOWKOMKEHHA KapTKW, MEpPEBULLUEHHS JIiMITY O4YiKyBaHHS
6aHKoMarTy.

14.2. dkwo 6aHkomaT BunyuuB Yy Bac nnatbkHy kapTKky Bu noOBWHHI 3B'A3aTUCb 3
06CnyroBytoYMM AaHMi 6aHkoMaT BbaHKoM-ekBalpoM 3a TenedoHaMM, siKi BKa3aHi Ha
6aHKkoMaTi. SKWO npoTAroM TpbOX AHIB Bu He 3BepHynucb A0 BaHKy-ekBaupy,
naaTiKHa KapTKa NoBepTaETbCA A0 baHKy MOLITOK B MOPi3aHOMY CTaHi.

14.3. baHk MoBepTaE NNaTkHy KapTKy MOro AepXxaTento nicns Toro, sk npauiBHWMK baHky
ineHTUdIKyBaB AepxxaTens no npeasiBieHoMy nacropry.

15.baHkun-napTHepu (6aHku, WO BxoAATb A0 Mepexi «Papiyc», [MAT
«YkpcoubaHky>» Ta MNAT «BTb baHk>»)

15.1. [ns 3py4yHOCTi KOPUCTYBaHHA MMATDKHUMW KapTKamMn BaHK npoBoauTb 06'€aHaHHS
CBO€EI 6aHKOMATHOI Mepexi 3 iHWWMKM 6aHkaMKu, WO MakTb PO3rany>XeHy Mepexy
6aHkomaTie. BHacnigok uboro Bu, 6yayun BRacHMKOM MAaTiXXHMX KApTOK BaHKy, MaeTe
MOXJ/IMBICTb OTPUMYBATW TOTIBKY MO MMAATDKHUX KapTKax MbKHapoAHMX MNaTiKHUX
cuctem Visa International ta MasterCard WorldWide y Bcix perioHax YkpaiHu 3a
ninbrosumMn Tapndamu.

Mepenik 6aHkiB-napTHepiB Mepexi «Papgiyc» y 6aHKkoMaTtax SIKMX 3HATTA
KOLWITIB BiA6yBa€ETbCA 3 MiHIMa/IbHOIO KOMICI€IO:

MNAT «[Mepwuii  YkpaiHCcbknid  MikHapoaHui bBaHk», AB  «[po®iH bBaHk», AT
«MAP®UHBAHK», AKB «IHaycTpianbaHk», MAT «KpepobaHk», AKB «Hosui», MAT
«Pean baHk», MMAT «AKBb Kanitan», AT «lNpoKpeaut baHk», MAT «YkpaiHcbkui bisHec
BaHk», MAT «[Mpomucnoso ®iHaHcoBu baHk», MAT KB «YKpaiHCbKWI hiHaHCOBI
cBiT», AB «[lopTo - ®paHko», MAT «baHk ®aminbHuit», MNAT BaHk «Kambio», MAT BaHk
«Mopcbkuin», BAT Kb «MpomekoHoM baHk», MAT «®iHb6aHk», MAT «baHk Kinpy», MAT
«AkTabaHk», AT «Actpa baHk», MNAT «Motop-6aHk», MAT AKB «JlbBiB», MNAT Kb
«AkkopabaHk», MAT «Kpeaut-AHinpo», AKb «YkpcoubaHk», MNAT «MeTtabaHk», Kb TOB
«MictobaHk», MAT «KB MiBaeHkombaHk», MAT «BTB baHk», MAT «BceykpaiHCbku 6aHK
po3BuUTKy», MAT «baHk paHT», AT «baHk Mepkypi», MAT «®iHpocTtbaHk», MAT «Ab
PapabaHnk», MAT «Esponpombank», MAT «TACkombaHk», MAT «Ab Ykooncninka», MNAT
«AMNEKC-BAHK>», MAT «baHk «Codicbkunin».

l¥Bara, cnucok 6aHkiB — napTHepiB MO)Xe 3MiHIOBAaTUCD.
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