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TEPMIHN TA CKOPO4YEHHA

BaHk — MNAT «[epwwui IHBecTUUiiHMA BaHk» y cknagi FonoBHoro odicy Ta Moro
BiJOKpPEMJIEHUX CTPYKTYPHUX MNiapO3A4iniB.

KnieHT — @isnyHa ocoba, sika € paie3gaTtHo B MNOBHOMY 06cs3i ocoboto 3a
3aKOHOAABCTBOM YKpaiHW, yknana 3 baHkoM BiAnNoBiAHWI AOroBip Ta NpyeAHanacb Ao
AaHux lMpasun.

Cuctema «iBank2UA» — CyKkynHiCTb nporpamHo-anapaTHuMx 3acobiB, sKi
BCTAHOBNIOIOTLCA Ha TepuTopii KnieHTa i baHka Ta y3romXeHo BWKOPWUCTOBYIOTbLCS
KnieHToM i BaHKOM Yy BIiAMOBIAHWMX YacCTMHaX, a TaKOX OpraHi3auiMHMX 3axofiB, SiKi
npoeoasatb KnieHT i baHk 3 MeTow HagaHHsa KnieHTy nocnayr 3rigHO 3 AaHuMuU
lMpaBnnamu Ta BignosigHUM [JOroBOpPOM.

EnekTpoHHMIA QOKYMEHT — [JIOKYMEHT, iHpopMalisi B SKOMy npeacTaBieHa y dopMi
€NIeKTPOHHUX AaHUX, BKJIOYAOYWM BiANoOBIAHI PEKBI3UTW OOKYMEHTa, B TOMY 4YUCHi i
€NEeKTPOHHUI UuncdpoBUA MiANUC, SIKUKA Moxe 6yTn cchopMOBaHMI, nNepeaaHui,
36epeXXeHnit i NepeTBOPEHNIN €NEKTPOHHMMM 3acobamu y BisyanbHy ¢OpMy uM Ha
nanepi.

EnekTpoHHui uncppoBui nignuc (gani — <ELM») — cykynHicTb AaHunx, oTpnMaHa
3@ [OMOMOro KpuntorpadiyHoro nepeTBOPEHHS 3MIiCTy €eKTPOHHOrO [OKYMEHTa,
ska [Aa€ 3MOry MiaTBEpAMTM MOro LinicHiCTb Ta igeHTMdikyBaTM ocoby, sika Moro
nignucana. ELUM dopMyeTbcst KNiEHTOM, 3iCTaBNSETLCA 3 €1eKTPOHHUM AOKYMEHTOM i
BMKOPUCTOBYETbCA ANs iAeHTUdikauii (nigTBepa)keHHs aBTopcTBa | LiNICHOCTI)
€/1eKTPOHHOr0 AOKYMEHTa.

Taemuui kntou ELN KnieHta — koY (CyKynHiCTb €NeKTPOHHUX AaHWX), SIKUR
CaMOCTIMHO reHepye KIieHT 3 BMKOpPUCTaHHSM 3acobiB cuctemmn «iBank2UA», i
npu3HadveHuin ans dhopmyBaHHa KnieHToM ELM enekTpoHHUX AOKYMEHTIB.

Biakputnin kmrou ELIM KnieHta - ko4 (CyKynHiCTb €NEKTPOHHMX AaHMX),
3aNeXHUM Big TaeEMHoro ktoda ELM KnieHTa, SIkKM caMOCTiMHO reHepye KnieHT 3
BMKOPUCTaHHSIM 3acobiB cnctemn «iBank2UA», i npusHayeHnii ansi nepesipku BaHkom
KopekTHOCTi ELIIM enekTpoHHOro AokyMeHTa, copMoBaHOro KnieHToMm.

KopekTtHuin uucppoBuin nignuc Knienta - ELM enekTpoHHOro [AOKyMeHTa
KnieHTa, sikuii fa€ NO3UTUBHWUI pe3ynbTaT MOro NePEBIpKM 3 BiaKpUTUM ktodeM ELIM
KnieHTa.

Ceptudikar Bigkpurtoro knroua ELIN KnieHTa — nanepoBuii JOKYMEHT, Ha IKOMY
MPEeACTaBNEHO B WICTHAAUSTU3HAKOBOMY BUrnaai Biakputuid kntod ELIN KnienTa, aaty
noyaTky i KiHus aii BigkpuTtoro kntoya ELIM KnieHTa, 3aBipeHni nianncom KnieHTa.
AktuBHMM Bigkputun kmou ELIN Knienta — Biakputuin knod ELM KnienTa,
3apeecTpoBaHuii baHkoM y cuctemi «iBank2UA», i SIKMil BUKOPUCTOBYETLCS KrieHTOM
y AaHWUi Yac ans poboTtu B cucTeMi «iBank2UA».

Mapa wntouis ELMN KnieHTa — TaeMHuin knod ELN KnieHTa Ta BignosiaHWi oMy
Biakputmi kntod ELMN KnieHTa.

BnokyBasibHe CJZI0BO — YHiKanbHe CnoBo, obymoBneHe KnieHTOM npu peecTpadii B
cuctemi «iBank2UA», ans 6nokyBaHHs poboTtu KnieHTa npu TenedoHHOMY A3BIHKY Y
BaHk.

3acobu 3axmucty iHdopmMauii — kpunTorpadiyHi NpucTpoi ana 36epiraHHs KoYis
ELIN KnieHTa, €Ki 3AiNCHIOIOTL 3annc Ta 34YMTYBaHHS iHdoOpMauii, a Takox
YHEMOX/TMBIOIOTb HECAHKLIOHOBAHE KOMitoBaHHS TAEMHUX KIOYIB.

Tapudm — Tapudu Ha nocnyru MAT «Mepwmin IHBeCTMLIMHMIN BaHk» ana disnyHux

ocib.
IBC — iHavBigyanbHWUM H6aHKIBCbKMIN cend.
FapaHTiNHM BHECOK — 3abe3neyeHHs, 3a PpaxyHOK sKkoro  baHkoM

BIAWKOAOBYKOTLCA BUTPATW, MOB'AI3aHi i3 BTPATOK / MOLWKOMKEHHAM KrieHTOM
kntoya(iB)/3aMka Big iHAMBIAyanbHOro cendy, NPOCTPOYEHHSIM CTPOKIB 3BifIbHEHHS
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cendy.

CxoBuwie ans iHgmeigyanbHUX cendiB — Le cneuianbHe cxoBulle, obnagHaHe
iHaMBiayanbHUMKN celdamm anst 36epiraHHs LiHHOCTEN i AokyMeHTiB KnieHTiB 6aHKy,
TEXHIYHE YKPInjeHHs SKOro BiAnoBiAa€ YAHHUM HOPMaTUBHO-NPABOBMM aKTaM.
ABTOpM3aNia — npoueaypa OTpuMaHHA [03BOJy baHKy Ha npoBedeHHs onepauii i3
3aCTOCYBAHHAM KapTKM.

ABTOpM3aUiMHMIA NIMIT — NIMIT Ha KiNbKiCTb i CyMy npoBeaeHHsi onepauin i3
3aCTOCYBaHHAM KapTKM.

AKTUBHe canbfo — pi3HMLUA, AKa BUHWKAE B pe3ynbTaTi NepeBuEeHHa BUNIaT Haj
HaAXOAXXEHHSIMM MO KapTKOBOMY paxyHKY MpuW 3aKpuTTi onepauiHoro aHa baHky.
ba3oBa BiACOTKOBa CTaBKa — MiHiMa/bHWUIA PO3Mip BiACOTKOBOI CTaBKM 3a SIKOKD
HapaxoBYIOTbCA BiACOTKM Ha 3a/IMLWIOK KOLWITIB MO KAapTKOBOMY PaxyHKYy He 3anexHo
Bil pO3Mipy 3a/MLLIKYy KOWTIB Ha KapTKOBOMY paxyHKy, Ta $Ka BW3HAYaETbCA
Tapudamu baHky.

Ba30Bu1ii 3a/IMLLIOK KOLWTIB — MiHIMafIbHUIA PO3MIp 3aMLLKY KOLUTIB Ha KapTKOBOMY
paxyHKy, BW3HauyeHu Tapudamm 6aHKy, Ha SIKMN HapaxXOBYKTbCA BIACOTKM 3a
NiABMLLEHOIO CTABKOIO.

bnokyBaHHA KapTKu — No36asneHHs KrieHTa MOXXMBOCTI BUKOPUCTAHHSA MNATIXKHOI
KapTKW, LWASAXOM il MOCTAHOBKM [0 CTOM-CMUCKY MNAATKHUX KapToK, 3a SKUMU
3ab0pOHEHO NPOBEAEHHS OnepaLlii.

BuTpaTHUIA AiMIT — rpaHnYHa CyMa KOWITIB, WO AOCTynHa aepxaTento MK npotarom
MeBHOrO nepioay ANS 3AINCHEHHS onepauin i3 3aCTOCYBaHHAM MNATIXKHOI KapTKMu.
O6UNCNIOETBCA K CyMa 3aluWKy Ha KapTKOBOMY pPaxXyHKY 3a MiHYCOM CyMu
HE3HWXXYBaJ/IbHOMO 3alMWKy Ta CyMM 3abNOKOBaHWX, ane He CrnuMcaHuMX KOWTIiB, a B
pa3i BCTAHOBMIEHHS NiMiTy oBepapadTy MO KapTKOBOMY paxyHKY - SIK CyMa MiMiTy
oBepapadTy Ta 3a/MLLKY KOWTIB Ha KapTKOBOMY paxyHKy 3a MiHYCOM CyMM
3a610KOBaHMUX, ane He CNMCAHMX KOLUTIB.

FpaHMYHMIA CTPOK NOBEpPHEeHHS (PaKTUYHO OTPUMAHMUX KOLWITIB oBepapadTy
— B [eHb 3aKiHYeHHs1 CTPOKY HaaaHHs baHkom nocnyr osepapadTy abo B AeHb
NPUMWUHEHHS TPYAOBMX NPaBOBIAHOCMH MK KnieHTOM Ta OpraHisauieio (He3anexHo
B4 MPUYMH TAKOro MPUMNUHEHHS), B 3a/1E€XHOCTI Bif TOrO, sIka 3 OCTaHHIX ABOX MOAiW
BUHWKNA nepLuoto. MnaTexi NpoBoAATLCS B MeXax onepauiiHoro aHs baHka.
FpaHMYHMIA CTPOK CNIaTU NPOLIEHTIB 3a KOPUCTYBaHHA oBepapacgToM — B
[eHb 3aKiHYeHHs CTpPOKy HagaHHa bBaHkoM nocnyr osepgpadTy abo B AeHb
MNPUNMHEHHS TPYAOBMX NPaBoOBIAHOCUH MiX KnieHToM Ta OpraHisauieio (He3anexHo
Bi MPUYMH TAKOro NPUMNUHEHHS), B 3aNEXHOCTI Bif TOrO, SIka 3 OCTAHHIX ABOX MoAii
BUHMKJIA NepLuoto. MNnaTexi NpoBoaAATLCS B MeXax onepauinHoro aHs baHka.
Ae6eTtoBa cxeMa — nnaTxHa CxeMa, WO nepeabayae po3paxyHKM 3a onepadii 3
MNaTiXXHOK KapTKOK B MeXaxX BACHWUX KOLLTIB KIiEHTa, siKi 06MiKOBYIOTbCA Ha MOro
KapTKOBOMY PaxyHKY.

AepxxaTtenb MK — BnacHnk kKapTKOBOro paxyHky abo noro gosipeHa ocoba.
[AopaTkoBa KapTKa — NnaTiKHa KapTKa, BUrOTOBMIEHA Ha iM'a AOBIpeHOi ocobu
BnacHuka paxyHky.

KapTkoBuit paxyHok (Aani KP) — noToyHui paxyHOK, Ha siIkoMy 06MiKOBYHOTbCS
ornepadii 3a NNaTPKHUMW KapTKaMu, a TakKoX iHWi onepauil, BU3Ha4yeHi MonoXXeHHAM
Npo NOPSIAOK eMiCii NnaTiXHMX KapTOK i 3AiICHEHHSI onepalii 3 iX 3aCTOCyBaHHSM.
NimMiT — rpaHnMyHa (MakcuManbHa) CymMa KowTiB oBepAapadTy BCTAHOBIEHOrO MO
KapTKOBOMY paxyHKY, sika MOXe BMKOPUCTOBYBaTUCS KNiEHTOM noHag akTU4HWUIA
3a7MLWOK BNacHMX KowTie KrliEHTa Ha KapTKOBOMY paxyHKY.

He3HmxyBanbHMK 3anmMwWok — obymoBneHa Tapudamm baHKy MiHiManbHa cyma
KOWTiB, WO MOBMHHA 3anMWATMCS Ha KapTKOBOMY paxyHKy i He Moxe 6ytu
BMKOpUCTaHa AepxxaTeneMm MK 0 MOMEHTY 3aKpuUTTS KapTKOBOIO paxyHKY.
HecaHkuioHoBaHuW oBepapadT — HEA03BONEHE MEPEBULLEHHS BUTPAT BJIACHUX
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rPOLLOBMX KOLWITIB MO KapTKOBOMY paxyHKy aepxatens K, a y pasi BCTaHOBMEHOro
niMiTy oBepapadTy N0 KAapTKOBOMY paxyHKy — CyMu NiMiTy oBepapadTy (He3anexHo
Bil NPUYNH Takoro nepeBuULLEHHS).

OBepapadT - B KpeauTy, SKUA HapaeTbcsl bBaHkoM KnieHTy Ha ymoBax
CTPOKOBOCTiI Ta NNaTHOCTI. 3a ymoBaMu oBepapadTy, KieHT Mae npaBo B Mexax
NiMiTy, BCTaHOBNEHOr0 A0OroBOpoM oBepapadTy, 3AiNCHIOBAaTM CMMCaHHA KOLWTIB 3a
CBOIM KapTKOBWM PaxyHKOM 3 BWHMKHEHHSIM aKTMBHOrO CasibJ0 3a@ 3a3Ha4YeHUM
pPaxyHKOM.

MnaTixxHa kapTtka (aani NK) — cneuianbHuii NnaTiXkHWIA 3acib y BUrNsai eMiToBaHoi
B YCTAHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHM MOpSAKY MAacTUKOBOI YM iHLWOrO BuAy
KapTKK, WO BWKOPWUCTOBYETLCA [AN1S IHILIIOBAHHS Mepekasy KOWTiB 3 paxXyHKy
aepxateng MK 3 MeToo onnaTy BapTOCTi TOBapiB i NOCNYr, nepepaxyBaHHSA KOWTIB 3i
CBOIX paxyHKiB Ha paxXyHKW iHLWMX OCib, OTpMMaHHS KOLWTIB Yy FOTIBKOBi (hopMi B
kacax 6aHKiB uyepe3 6aHKiBCbKi aBTOMaTW, a TaKOX 3AIMCHEHHSI iHWWX onepauii,
nepeabayeHux gaHumu Mpasunamm Ta BiANOBIAHUMM [JOroBOpPOM.

MnaTti>xHa onepauis — Ais, iHiUiMOBaHa AepXaTeneM creuianbHOro MNaTKHOro
3acoby, 3 yHeCeHHsl abo 3HATTS TFOTIBKM 3 paXyHKy, 3AINCHEHHS PO3paxyHKiB Y
6e3roTiBKOBI (POpMi 3 BMKOPUCTAHHSAM LbOrO creliasibHOro nnaTikHoro 3acoby 3a
6aHKIBCbKMMW paxXyHKaMM.

MnaTtibkHa cucteMa — nnaTtikHa oOpradisadis, 4YieHW nAaThbkHOI CucTeMu Ta
CYKYMHICTb BiIHOCKH, LLO BUHMKAIOTb MiXK HUMWU NpU NPOBEAEHHI NepeKasy rpoLen.
MpocTpoueHnit oBepapadT — daKTMUYHE KOPUCTYBaHHS oBepapadTOM noHaj
BCTAHOB/EHI CTPOKM HafdaHHs baHkoM nocnyr oBepapadTy Ta/abo HecBoeyacHe
NoBepHEHHS (PaKTUYHO OTPUMAHUX KOLWTIB oBepapadTy.

MpocTpoueHnii HecaHKUiOHOBaHuMW oBepapadPT — HEMNOBEPHEHUA B CTPOK
HeCaHKLiOHOBaHWI oBepapadT, KM BUHWK B pe3ynbTaTi BUKOPUCTAHHSI MAaTKHOI
KapTKW 1i aepxaTenem.

MpocTpoueHi NnpoLEeHTHn 3a KOPUCTYBaHHA HeCaHKLiOHOBaHUM
oBepapapTOM — HEMOBEPHEHi B CTPOK MPOLEHTUM 3@  KOPUCTYBAHHS
HeCaHKLioOHOBaHUM 0BepApPacdTOM, KU BUHUK B pe3yNbTaTi BUKOPUCTAHHS NAATKHOI
KapTKW 1i aepxaTenem.

MpoueHTU 3a KOPUCTYBaHHA oBepapaPpTOM — nNnaTta, sKa BCTAHOB/OETHCS
BaHkOM 3a KOpUCTyBaHHS KriEHTOM OTpuMaHuMK KowTamy osepapadTy B po3Mipi Ta
B CTPOKW, nepeabayeHi agaHumu MNpaBunamun Ta BigNoBiAHUM [JOroBOpPOM.

MpoueHTN 3a KOPUCTYBaHHA HecaHKLUioHOBaHUM oBepapadTOM — nnaTta, ska
BCTAQHOB/IOETbCA BaHKOM 3a KOPUCTYBaHHS HeCaHKLiOHOBaHMM oBepapadToM, B
po3Mipi Ta B CTpOKkM, nepeabayeHi gaHnmu Mpasunamm Ta BianoBigHMM [JOroBopoM.
Po3paxyHkoBO-KacoBe O06CNyrosyBaHHsi — MOCAyru, WO HagawTbCsd baHkoM
KnieHTy Ha niacTasi BiANOBIAHOMO AOroBOpPY, YKNAAEHOr0 MK HUMW, SiKi MOB'A3aHi i3
rnepeka3oM KOLWITIB 3 paxyHKka (Ha paxyHoK) uLboro KrieHTa, Buaayero MoMy KOLWTIB Y
roTiBkoBiM OPMi, a TakOX 3AINCHEHHSIM iHWKMX onepaui, nepeadbadeHnx
BiAMoBi4HMMM OOrOBOPaMM.

Po3paxyHKOBMI LMK — (DaKTMYHA KiNTbKiCTb AHIB MiXK NEPLUMM KaneHAApHUM OHEM,
WO cnigye 3a OCTaHHIM pobovMM AHEM MonepeaHbOoro Micsus Ta OCTaHHIM pobounMm
[HEM NOTOYHOro Micsus (BKOYHO).

Crpok HapgaHHs BbaHkoM nocnyr osepapadTy — nepiog 4vacy, NpoTAroM SKKOro
KnieHT Ma€e npaBo 34iMCHIOBATU CMMCaHHS KOLWITIB 3@ CBOIM KapTKOBWMM paxyHKOM 3
BMHUKHEHHSIM aKTUBHOMO Casib0 Ha HbOMY.

OpraHisauisa — 1opyuanyHa ocoba, 3 kot KnieHT nepebyBae y TpyAoOBMX BiAHOCUMHAX,
Mpy YMOBI, WO Ha KapTKOBMW PaxyHOK, BigKpWUTWA 3a [1OroBOpoM MNpo BiAKpUTTS
KapTKOBOrO paxyHKy, BuAayy MNMaTKHOI KapTKM Ta ix 06CyroByBaHHA MpoBOAUTLCS
6e3roTiBKOBE 3apaxyBaHHS 3apobiTHOI NNaTh Ta iHWMKX FPOWOBMX BUNNAT, AKi KnieHT
OTPUMYE Bif, OpPMAMYHOI 0cobM 3a CBOIO NpaLito, ToLWwo.
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3aranbHOAOCTyNHa iHdopMmaLis

MinbroBui nepiog — 30 kaneHAapHUX AHIB MO KOXHiM TpaH3akuii 3 MOMEHTY
Bifo6pakeHHs1 3a6OproBaHOCTi MO KAPTKOBOMY PaXxyHKY.

060B'A3KOBMH LWOMICAYHUA MiHiMaZIbHMWA NNATIXK — CyMa KOLLTIB, po3paxoBaHa
BiA CyMu 3aboproBaHOCTi 3a oBepapadTOM Ha OCTaHHIN pobouMin AeHb Micsaus, SKy
KnieHT 30608 f13aHWI CNNATUTK B TEPMIH HE Mi3Hile 25 ymMcna HacTynHoro micaus. Y
pasi, SKWOo TePMiH CNaaTh NpuUNagaEe Ha BUXiAHUA Ta/abo CBATKOBUWA AeHb TO KnieHT
3000B " A3aHWUI CNNaTUTX OBOB'A3KOBMIA LLIOMICAYHWIA NNATdX A0 KiHUA onepawiHoro
OHS, Wo nepeaye 25 — My yuucny.

®diHaHCOBMI CTaH NO3UYaNIbHUKA — KiflbKiCHI Ta AKICHI NoKa3HWkK (hakToph), Lo
MOXYTb Yy Til UM iHWIA Mipi BMMHYTU Ha BMKOHaHHA KnieHTOM 3060B’A3aHb 3a
oBepapadToOM, 3 BM3HAYEHHSM PiBHS1 iX MMOBIPHOMO BM/IMBY Ha AOTPVMMAHHS YMOB
AaHux [Mpasun Ta BignosigHoro [oroBopy (A0 OCHOBHMX KisIbKiCHMX MOKa3HWUKIB
HanexXaTtb: LWOMICSYHi O4iKyBaHi CYKYMHi AOXOAM, 3MeHLWIEeHi Ha CYKYrMHi BUTpaTU Ta
3060B'3aHHsI, Ta NPOrHO3 Ha MaMOYTHE; HaAKOMWYEHHS Ha paxyHKax B baHKy; Ao
OCHOBHUX SIKICHMX MOKa3HWKIB HaneXaTb: 3ara/lbHUi MaTepianbHWUIA CTaH, couianbHa
CTabinbHicTb KnieHTa (HasiBHICTb NOCTiHOI poboTH, AinoBa penyTauis, CIMEMHWI CTaH
Towo); Bik KnieHTa; KpeanTHa icTopis, Towwo.

UAH - HauioHanbHa BantoTa YKpaiHu (rpuBHS).

USD - odiuinHa Bantota CLUA (aonap CLLUA).

EUR - odiuiiHa BantoTa aepxxas €sponeicbkoro Coto3y (€BpO).

Bci BU3HaueHHs TepMiHiB, WO 3actocoBaHi B uux Mpasunax, BXxuTi avwe
ANA 3pYYHOCTI noAaHHA iHdOpMaLii Ta BUKOPUCTOBYIOTbCS BUKJTIOYHO AN
3aCTOCyBaHHSA Ta TAAyMayeHHs umx Mpasun.

3ATrAJIbHI NOJIOXKEHHA

[ani MNpaBuna 6aHkiBCcbkoro o6cnyroByBaHHA @isvyHUX ocib (pani - lMpasuna) €
nybniyHoo npono3suuieto (odepToro) ana disnyHMx ocib, aKi 6axaroTb CKoOpUCTaTUCS
nocnyramu baHky.

lNpaBuna BW3HA4YalOTb YMOBM Ta MOPSAOK HadaHHA bBaHKOM KOMMIEKCHOro
obcnyrosyBaHHA KnieHTa no obpaHux HuM lpoaykTtax baHky y BigaineHHsx baHky
3rigHo 3 pexxumoM poboTu BiggineHb, BU3HayeHMM baHKoM, a TakoX B KOHTakTHOMY
ueHTpi banky Ta MTKC Ha ymoBax, Bu3HayeHux Tapudamu baHky Ta AaHUMK
Mpasunamu.

MNpaBuna peryntoTb NOPSAOK Ta YMOBM HaAaHHS 6aHKIBCbKMX MOCNYr, a came:

o [lenosuTHWIA BKNaa;

BiakpuTTS, BeAeHHS Ta 3aKpUTTHA NMOTOYHOIO PaxyHKY;

AnCTaHuinHe KepyBaHHS paxyHKOM (IHTepHeT-6aHKiHr);

BiakpuTTS KQPTKOBOrO paxyHKy, Buaada nnaTikHUX KapToK Ta iX 06CnyroByBaHHS;
HapaHHA oBepapadTy No KApTKOBOMY pPaxyHKY;

OpeHaa iHanBiayanbHoro 6aHKIBCbKOro cendy;

HapaHHa nocnyr 3 nepeBe3eHHs Ba/IOTHUX LIIHHOCTEN.

MpueaHaHHsa o MpaBun 34INCHIOETLCS KNIEHTOM LWNAXOM yKnaAeHHs1 eHepanbHoro
porosopy 6aHKiBCbKOro 06cnyroByBaHHsl Ta HaAaHHAM HEOOXiAHUX AOKYMEHTIB.
leHepanbHU  [OrOBip YKNAQAA€ETbCA Ha HEBM3HAYEHWW CTPOK Ta Moxe 6yTu
po3ipBaHmMin 3a AoMoBeHicTio CTopiH. FeHepanbHuiA [lorosip Moxe 6yTu posipBaHO B
OOHOCTOPOHHBLOMY MOPSAAKY Ha BMMOry KnieHTa, 3a YMOBW BiACyTHOCTI HEBMKOHAHMX
3060B'd3aHb KnieHTa nepes BaHKOM Ta npv yYMOBi NMMCbMOBOrO MOBIAOMEHHS BaHKy
3a 30 kaneHaapHux AHIB A0 6akaHOoi AaTu po3ipBaHHS [eHepanbHOro A0roBopy.
leHepanbHUi AOroBip MoXe 6yTu po3ipBaHO B OAHOCTOPOHHLOMY MOPAAKY HAa BUMOTY
BaHKy, y pasi BiCyTHOCTI pyXy KOLUTIB Ha BiANOBiAHWX paxyHKax KnieHTa npoTarom
TPbOX POKiB MiApsA Ta BiACYTHOCTI 3a/MLLKY KOLWTIB Ha BiAMOBIAHWX paxyHKax (B
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3aranbHOAOCTyNHa iHdopMmaLis

LbOMY BMNaaKy baHk Mae NpaBo 3akpuTK BiAMNOBIAHI paxyHKn 6e3 NMCbMOBOI 3asiBK Ta
nosiaoMneHHs KnieHta), a TakoX B iHWMX BUNaAKax, nepeadayeHnx 3akoHOAaBCTBOM
YKpaiHu.

KnieHT, yknaBwm 3 BaHkoM [eHepanbHUi [OroBip 6aHKIBCbKOro 06C/yroByBaHHS,
NiATBEPAXKYE CBOE O3HAWOMIIEHHS Ta 3roay 3 AaHuMu paBunamu.

KnieHT Mae npaBo ckopuctatucs 6yab-sKOK MNOCNyrow, WO HajaeTbcs baHkoM B
paMKax KoMmmniekcHoro obcnyroByBaHHs. lliactaBoo Ans HagaHHS BaHkoM Tiei abo
iHWoi nocnyrn € nignucanHa KnieHtoMm [oroBopy Ha BiAnoBiAHWMA NPOAYKT, WO €
HeBiA'EMHOI0 YacTMHOW 'eHepanbHOro Aorosopy 6aHKIBCbKOro 06cnyrosyBaHHs.

baHk Hapae KnieHTy nocnyrM Ha yMmoBax Ta B MOPSAKY, BU3HAYEHOMY LMMMU
Mpasunamu, BignosigHM [lorosopom Ta Tapudamm baHky.

OnpwuntoaHeHHs MpaBun 3 METO 03HaNOMIEHHS KITiEHTIB 3 iX 3MiCTOM 3iMCHIOETHCS
BaHKOM LWNSIXOM X po3MilleHHs1 Ha odiuinHoMy caiTi baHky www.pinbank.ua

YMOBM PO3MILLEHHSA BKJIAAIB

Mopsiaok BiAKPUTTS Ta 06CNIyroByBaHHS BKJIafAHUX PaxXyHKIB.

KnieHT po3Mmilye B BaHKy rpoluoBi KowTW, Hagani — «Bknag», a baHk npuiMae Ui
KOWTM Ta 3000B'A3yeTbCA MOBEPHYTWM CyMy Bknagy i cnnaTvT MpoueHTU 3a Moro
KOPUCTYBaHHS Ha yMOBax Ta B NOpPsAKY, BCTAHOBNEHMX [1oroBopom.

[ata noBepHeHHs Bkragy 3a3Ha4aETbCd Y BiAnosigHOMY A0OroBopi. Y BMMagky, AKLWoO
[laTa noBepHeHHs1 Bknagy Ta HapaxoBaHWX MPOLEHTIB € HepobouuM, CBATKOBUM abo
BUXiAHMM AHEM, AaTO NOBEPHEHHS Bknaay Ta HapaxoBaHMX NPOLEHTIB € HACTYMHWUM
pobounii AeHb, AKUIA CiAYE 3@ TaKUM HEPOBOUNM, CBATKOBMM abo BUXIAHWMM AHEM.

Y pasi nponoHrauii aii BianosiaHoro [loroBopy AaTol NOBEPHEHHS Bknagy € oCTaHHiIN
AEHb KOXXHOIO HaCTYMHOro CTPOKY, Ha sikuin Byno nogosXxeHo [orosip.

SAkwo BknagHWK po3MicTMB Bknag 3 aBTOMATMYHOKO MPOJSIOHraui€lo Ta He 3BepHYBCH
Ao baHKy B AaTy noBepHeHHs Bknagy ans otpumaHHsa Bkiagy, Bknag noaoBXyeTbCs
Ha TaKMI CaMUi CTPOK, Ha yMOBax Mo AaHoMy BuAay Bknaay, siki AitoTb Ha AaTy Takoro
NOAOBXEHHS, 3@ BUK/IIOUYEHHAM BUNAAKiB, 3a3HadeHnx B n.3.1.20 gaHux lMpasun.

[ns obniky Bknagy baHk BigkpuBae KnieHTy AENO3WTHWUM paxyHOK, Ha skui KnieHT
BHOCUTb Bknaa roTviBkolo B AeHb MignvcaHHA BignosiaHoro [loroBopy B CyMi,
BM3HauyeHin [loroBopoM. Mpu 6e3roTiBKOBOMY HaaxomkeHHi KnieHT 3060B’A3yeTbcs
po3MicTUTM Bknaa B bBaHKy LWNsXoM nepepaxyBaHHS MOro opHielo cymoto (KpiMm
BUNaaKiB nepeocdopmneHHst Bknagy B baHKy) Ha AENO3UTHWUI paxyHOK He MisHiwe 3
(TpbOX) poboumx AHIB, nepebir SAKUX MOYMHAETBCSA 3 AHS nignucaHHs CTopoHamu
BignosigHoro [lorosopy.

Mpu po3MmilieHHi Bknaay Ha KOpUCTb TPETbOi 0CobK BknaaHuii (AEN03MTHUI) paxyHOK
BiAKPMBAETLCA Ha iM'a TpeTboi 0cobu.

BkriagHWK Mae npaBo MOMOBHIOBAaTU Bknag npoTsaroM CTpoky Aii [JoroeBopy, SKWO ue
He 3abopoHeHOo ymoBaMmn [Jorosopy.

Mpn po3miweHHi Bknagy «JlosinbHW» BknagHWUK Ma€ MOXMBICTb O6MiHY BanoTy
Bknaay Ha nonapu CLLUA Ta/abo €Bpo Ta NOnoBHEHHS Bknaay B HaLioHaNbHIMA BastoTi
NpoTsAroMm gii BiagnosigHoro [lorosopy Ta B iHO3EMHIW BantoTi nicnis 06MiHy, ane npaBo
Ha MOMOBHEHHS NPUNUHSETbCA 3a 1 (0AMH) KaneHAapHU Micdub O  AaTy
noBepHeHHs Bkragy.

BknagHuk Mae npaBo 3BepHyTUCS A0 BaHky 3a obMiHOM BanioTu Bknagy B Aonapu
CLWLIA Ta/abo €Bpo 3a KOMepUiMHMM KypcoM baHKy, BCTaHOBNEHMM Ha [eHb
30ICHEHHS] TAakOro OOMiHY LNSXOM MiANMCAHHS AOrOBOPY MPO BHECEHHS 3MiH Ta
[OMOBHEHb A0 BiAnoBigHOro [lorosopy, npuv UbOMYy MaKcuMMasnbHa Cyma O6MiHy
npotaroM 1 onepauiiHoro (6aHKIBCbKOro) [AHS He Moxe AopiBHIOBaTM abo
nepesuwyBatn cymy 150000 rpuBeHb (CTo n’ataecaT TUCSY rpuBeHb). BknaaHuk
noBigoMnsie baHk Npo HaMip 3aiNcHUTK 0BMiH BantoTy Bknagy 3a 2 6aHKIBCbKi AHI A0
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3aranbHOAOCTyNHa iHdopMmaLis

[IHS1 3[INCHEHHSI 0OMIHY LUSISIXOM MOBIAOMIIEHHS BiaAiNy KNiEHTCbKOI NiATPUMKKN BaHky
3a TenedoHoMm 0-800-50-70-80 Ta 3060B'A3yeTbCs nNignucaT 3asBy MNpo O6MiH
Ba/loTM Bknagy B AeHb 3AiCHEHHS 06MiHy. MoxnmBicTb 06MiHY BanioTM Bknagy
NPUNMHAETLCS 3a 1 (0AMH) KaneHZapHMIM Micsiub A0 AaTU NOBEPHEHHSI Bknaay.

3a KopucTyBaHHA BknagoM baHK HapaxoBye Ta cnnadyye BknagHuky npoueHTu y

poO3Mipi, WO 3a3Ha4yalTbCd Yy BignosigHOMY [loroBopi, 3a BWHATKOM HACTYMHUX

0Cco6MBOCTEMN:

- Y BUNaAKy aBTOMaTUYHOI NposioHrauii Bknagy BaHK BCTaHOB/IOE MPOUEHTHY CTaBKy
B po3Mmipi 6a3o0Boi CcTaBkM NO AaHoMy Buay Bknaagy, ska Ai€ Ha paTty Takoi
NPOJIOHrauii;

- NpX OOCTPOKOBOMY MOBHOMY MOBEPHEHHI Bknagy abo Moro 4YactuHu (4acTkoBe
noBepHeHHs1 Bknaay 3aiMCHIOETLCSA He binblue ogHOro pasy, SKLWO yMoBaMu Bknagy
He nepeabaveHo iHakwe) baHk, 3a Becb nepioa po3MilleHHs Bknagy (#oro
YaCTUHM), HAapPaxOBYE Ta Cnyayvye BknaaHUKy NpoUEHTV B pO3Mipi, WO 3a3HAYeHUA y
BignosigHoMy [Joroeopi.

MepepaxyBaHHS MPOLUEHTIB MpM AOCTPOKOBOMY MOBHOMY MOBepHEHHi Bknagy abo

MOro YaCTMHW, 3AINCHIOETBCS Ha CyMy T[pOLIOBMX KOLWTIB, $Ka [OCTPOKOBO

noBepTaeTbCcsl BknagHuky. T[py UbOMY pi3HMUS MK paHille crjavyeHnMn Ta

nepepaxoBaHMMM 3a 3HMKEHOK CTaBKOK MPOLEHTaMu, YTPUMYETbCA baHKOM i3 cymn

HapaxoBaHWX, ane He BWI/IAYeHUX MPOLEHTIB, @ Y BUNAAKY, SKWO UiEl Cymu

HeJoCTaTHbO, i3 cyMu Bkragy.

Mpy AOCTPOKOBOMY MNOBEpHEHHI Bknagy (oro 4actuHu), skuin 6yno noaoBXEHO,

nepepaxyBaHHs MPOLIEHTIB 3AIMCHIOETLCS 3 AaTW TaKOro NOAOBXKEHHS.

Ha penosuTtHWiA paxyHok KrieHTa MOXyTb 3apaxoByBaTMUCS FpPOLUOBIi KOWWITW, LIO

Hafdinwnu Bia TpeTboi 0cobu Ha iM'a KnieHTa. Mpy UbOMY BBaXQA€ETbCsl, WO KnieHT

MOroAMBCA Ha OZEPXXAHHS LMX KOLLTIB, HaAaBLUM HeObXiAHI AaHi Npo CBili AENO3UTHUI

paxyHOK TpeTil 0Cobi.

Homep aeno3nTHoro paxyHky € 6aHKIBCbKOH TAEMHMLEIO i BiANOBIAANbHICTb 3@ MOro

nepefadvy TpeTili 0cobi HanexuTb BknagHuky.

Y BMNaaky posmieHHs Bknagy Ha kopuctb TpeTboi ocobu, TpeTts ocoba Habysae

npas BknagHuka 3a BignosigHMM [1OroBOpoM 3 AHSA npea’siBeHHs Heto Ao baHnky

nepLioi BUMOrM LWNAXOM MOAAHHA A0 baHKy BnacHOpy4Y CKIadeHol 3asBu Npo HaMmip

CcKopucTaTmnca npasamMm BknagHuka 3a BignosigHMM [oroBopoM. 3asiBa CKNadaETbCA B

NPUCYTHOCTI BiANoOBiAanbHOro npauiBHuka baHky. Ha niacrasi 3asBu TpeTboi 0cobu

Ta HabyTTsM B 3B'dA3Ky 3 UMM HEl MNpaB BKMIagHWKa 3a BignoBigHWM [lOroBOPOM

BiabyBa€eTbCa nepexig BCiX npaB Ta o060B'A3kiB 3a BignoBigHMM [oroBopoM BiA

BknagHuka ao TpeTboi ocobu. OaHOYacHo i3 noaaHHsM TpeTbolo 0coboro 3asBu

TpeTa ocoba 3060B'a3aHa HafgaTK BiAMOBIAANBLHOMY MpauiBHUKY BaHKy AOKYMeHTH,

WO BMMaratTbCs 3aKOHOAABCTBOM AN MpOBEAEHHS iaeHTudikauii TpeTboi ocobu.

Tpeta ocoba Ma€e NpaBoO 3AIMCHIOBATU PO3MOPSMKEHHS MpaBaMW 3a BiANOBIAHMM

[loroBOpOM BUKJ/TIOYHO 3@ YMOBM NMOAAHHS A0 baHKy BKasaHWX BULLE AOKYMEHTIB, IO

0POpPMIEHI HANEXHNM YMHOM.,

[o HabyTtTa TpeTboto ocoboto npaB BknagHuka 3a BianosigHUMM [JOroBOpOM Ui npasa

HanexaTtb BknaaHuKy, SKui Ma€ NpaBo Po3MnopsiaXKaTUCsS HUMU Ha CBill pO3Cy.

Micna HabyTTa TpeTbolo 0cobow npaB Ha Bknag y BianoBiAHOCTI A0 YMOB AaHMX

MpaBun, BknagHWK BTpadaEe CTaTyCc CTOPOHU BignosigHoro Jorosopy.

CaMOCTiiHO cKopuCTaTUCs npaBaMu BknagHvka 3a BignosigHMM [10roBOpoM MoXe

ocoba, WO Ha AeHb 3BepHeHHs A0 baHKky i3 3asiBneHHsIM CBOIX npaB Ha Bknaa

jocarna  BiCiMHagusaTupiyHoro Biky. Ckopucrtatuca npaBamMu  BkriagHuka 3a

BIiANOBIAHMM [OOroBOPOM MoOXe o0coba, Wo Ha [AeHb 3BepHeHHs [0 banky i3

3a5B/IEHHAM CBOIX MpaB Ha Bknag pocarna 4oTMpHaaUATUPIYHONO BiKY MpU YMOBI

OTPMMaHHSA Ui€l0 0CObOK 3roan opraHy onikv Ta nNiknyBaHHSA Ta i 6aTbkiB

(ycuHoBuTenie) abo niknyBanbHUKIB.
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3aranbHOAOCTyNHa iHdopMmaLis

3.1.12.Y Bunagky po3MilleHHs Bknagy B iHO3eMHiM BantoTi, BHECEHHS TOTIBKM Ha
[ENO3UTHUMA paxyHOK KnieHTa iHLWO 0coboto, sika He € KNiEHTOM, He A0MNYCKAETbLCS.

3.1.13.BHeceHHss Ta MOMOBHEHHs Bknagy Moxe npoBoAMTUCH TrOTiBKOWO abo B
6e3roTiBKOBOMY MOPSAKY.

3.1.14.KowTK, NpunHATI Yy BUXiAHWA abo CBATKOBUMM A€Hb, 3apaXOBYIOTbCS Ha AEMNO3UTHUN
paxyHoK KnieHTa Ha HacTynHuin pobounii AeHb.

3.1.15. lonyckaeTbCst AOCTPOKOBE MOBEpPHEHHS Bknagy (noBHe abo MOro 4actuHu), npw

uboMy, KnieHT 3060B’3aHUA NUCbMOBO nonepeauMT BaHk Mpo CBili HaMip, LWISXOM
noaaHHs Ao baHKy 3asBM y ABOX MPUMIPHUKaX, He MeHLwe HixX 3a 5 (n'aTb) poboumx
[HIB [0 AHS, B SIKMM BiH Ma€e HaMip oTpumatn Bknaa (Moro 4actuHy). 3asiBa
HagaeTbca Ao baHky B nncbMoBil popMi Ao 12:00. 3a KMIBCbKMM YacoM.
Mpy 4acTKOBOMY 3HSATTI KOLWTIB, MiHIMaNbHUMA 3anMLWIOK KOLWITIB Ha PaxyHKy, nicns
3HATTHA, MOBMHEH CKIaAaTM CyMy He MeHLWe HDK BCTAHOBJIEHA MiHiManbHa CcyMma
Bknaay. [leHb AOCTPOKOBOro noBepHeHHs Bknaay (0oro 4actuHM) 060B'SI3KOBO Ma€
6yTn 6aHKIBCbKMM AHEM.

3.1.16.Cnnata HapaxoBaHUX MpPOLEHTIB 3AIMCHIOETbCA  LUISAXOM NepepaxyBaHHS Ha
KapTKOBWIA paxyHok KnieHTa, Bigkputui y bBaHKy, sKWO iHwWe He nepeabayveHo
yMmoBamu [lorosopy. A y BMMNagKy po3MilleHHs Bknaay Ha KopucTb TpeTboi ocobu Ta
HabyTTs TpeTbolo ocoboro npas BknagHuka 3a BiANoBiAHMM [JOrOBOPOM, Ha paxyHOK
noBigomMneHun BaHky TpeTboto 0coboto.

CnnaTa HapaxoBaHWX MPOLEHTIB MO BKkAagy <«J10S/bHUA»  3AINCHIOETLCS MO
3aKiHYEHHIO CTPOKYy Aii Bknagy y BanioTax 3anMKy KOLWTIB Ha paxyHkax o6niky
MPOLEHTIB  LUNSIXOM NepepaxyBaHHS Ha KapTKOBUWA paxyHOK BkragHuka B
HauioHanbHi BantoTi  YkpaiHM Ta/abo ponapax CLUA Ta/abo €Bpo, sKuK
BiakpuBaeTbcs 3a 1 (0AWH) KaneHAaapHWMA Micaub A0 AaTW MOBEPHEHHS Bknaay,
3a3HaueHin y BianosigHoMy [oroBopi abo sikuit Bxe 6yB BiaKpUTUI B BaHKy Ha aaTy
yKnagaHHSA BignosigHoro Jorosopy.

Mpn [OCTPOKOBOMY MOBHOMY MOBEPHEHHI Bknagy «JlosnbHWA» cnnata MpoOLUeHTIB
MOXKE 37iMCHIOBATUCh LLUSISIXOM BUMMATK FOTIBKM Yepes Kacy baHky.

3a 3aaBoto BknagHuka cnnata baHKOM NpoUEHTIB MOXe 3AiNCHIOBAaTUCh OAHOYACHO 3
MoBEpPHEHHSIM Bknagy LWNSXOM nepepaxyBaHHS Ha BiAKpUTUMA B BaHKy Aeno3vnTHWM
paxyHOK. BignoBigHa 3asiBa HapaeTbca A0 bBaHKy He ni3Hiwe AHS MOBEPHEHHS
Bknaay.

3.1.17.TMoBepHeHHs Bknagy (4Oro 4acTMHW) 3AIMCHIOETLCS FOTIBKOK 4epe3 kacy baHky,
AKWO iHWe He nepeabayveHo ymosamu [orosopy. SKWO BknagHWK He 3BepHYBCS [0
BaHKy npoTsiroM onepauiiHoro AHS B AaTy MNOBEPHeHHsI Bknagy, 3a3HauyeHy Yy
BignosigHoMy [lorosopi, AN oOTpuMaHHA Bknagy, Bknag 3apaxoByeTbCa Ha
KapTKOBWI paxyHok KnieHTa, BiAKpUTWI y BaHKy, He ni3Hilwe HacTynHoro pobo4oro
AHa (3a BknapoM «JlosnbHWI» Ha KapTKOBUIA paxyHOK, SIKM BiAKPUBaETbCca 3a 1
(oAanH) KaneHaapHUMA Micsiub A0 AATW NOBEpHEHHsS! Bknaay). A y BUNaaKy po3MilLieHHs!
Bknaagy Ha kopucTb TpeTboi ocobu Ta HabyTTa TpeTboto ocoboto npas BknagHuka 3a
BianosigHMM [10roBopoM, Ha paxyHOK noBigomneHun baHky TpeTboio ocoboto. 3a
3aaB0l0 KnieHTa, ska HadaeTbcs A0 baHKy He nisHiwe ABox poboumx AHIB A0 AHS
noBepHeHHs1 Bknagy (MOro 4acTtuHu), noBepHeHHs Bknagy (MOro 4actuHu) Moxe
3AIMCHIOBATUCH LUMISIXOM MepepaxyBaHHS Ha MOro MOTOYHWUMA pPaxyHOK, BIAKPUTUM Y
baHky. 3a 3aaBow KnieHTa, gaKa HafaeTbCAd A0 baHKy He ni3Hiwe AHA NOBepHEHHS
Bknagy, noBepHeHHs Bknagy (MOBHE) MOXe 34iMCHIOBATUCH LUISIXOM MepepaxyBaHHS
Ha BiAKpWUTUIA B BaHKy Aeno3nTHUIA paxyHoK KnieHTa.

3.1.18.MoBepHeHHs1 Bknagy (0ro 4acTvHM), WO PO3MILLEHO 3 aBTOMATUYHOK NPOJIOHIaLi€e,
3MiNCHIOETLCA TOTIBKOK Yepe3 Kacy baHky. 3a 3asBoto BknagHuka, sika HaaeTbCs Ao
BbaHKy He ni3Hiwe ABox poboumx AHIB A0 AHS NoBepHeHHs Bknagy (MOro 4actuHm),
noBepHeHHs Bknaay (MOro 4aCTMHM) MOXE 3AiMCHIOBAaTUCh LWSIXOM MNepepaxyBaHHs
Ha MOro MOTOYHMI abo KapTKOBU paxyHOK, BigKpuTuM Yy bBaHky. 3a 3asBoio
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BkrnagHuka, fka HapaeTbca A0 baHKy He nisHiwe AHSA noBepHeHHs Bknaay,
noBepHeHHs1 Bknagy (noBHE) MoXe 3AIMCHIOBATUCH LUMSIXOM MNepepaxyBaHHS Ha
BiAKpUTMI B BaHKy Aeno3nTHMI paxyHOK BknaaHuka.

3.1.19.Y Bunaaky Bunnati Bknagy (MOro YactuHM) B iHO3EMHIW BantoTi FOTIBKOKO Yepes Kacy
BaHKy 3anuMWoK iHO3eMHOI BantoTM MEHLUUWA, HiDX HOMiHaNbHa BapTiCTb MiHIMaNbHOI
6aHKHOTK, WO nepebyBae B 06iry, KynyeTbcs y Kri€HTa 3a rpuBHIO 3a KypCcoM,
yCTaHOBNEHNM baHKOM Ha 4ac 34iCHEHHSI KacoBOi onepallii.

3.1.20. 9kwo kowTn 6yno po3MilleHo Ha Bknaa 3 aBTOMATUYHOIK MPOJSIOHraLEld Ta AaHUI
B4 Bkiagy, Ha yMoBax $KOro poO3MilleHO KOLWTKM, NPUNUHWB CBOK Aito, baHk
nosigomnsie KnieHta 3a 15 (n'aTHagusTb AOHIB) A0 MNPUNUHEHHS Aii AaHoro Buay
Bknagy wnsaxom HaacunaHHA peKOMEHA0BAHOro iMcTa Ha aapecy KnieHTa, 3a3HayeHy
B [loroBopi, Npo NpunuHeHHs Aii AaHoro Buay Bknagy Ta npo HeObXiAHICTb 3'aBUTUCS
y BbaHk B paty noBepHeHHs Bknagy Ans oTpuMmaHHs Bknagy abo ans nignucaHHs
[oroBopy 6aHKIBCbKOrO BK/1ay Ha YMOBaX iHLWIOMO BUAY BKNaAy, SIKUN 3310BOSbHSE
BuMoram KrnieHTa. Y Bunaaky, Akwo KnieHT He 3BepHyBCA A0 baHKy Anst OTpMMaHHSA
Bknagy y paty noBepHeHHs Bknagy, baHk noBepTae Bknag WngxoMm nepepaxyBaHHSA
Ha KapTKOBWW paxyHOK BknaaHuka, BiaKpuTuin y baHky.

3.1.21. Anga obniky npoueHTiB 3a Bknagom baHk BiakpvBaEe BiANoBiAHMI PaxyHOK.

3.1.22. HapaxyBaHHS MpOLEHTIB NMpPoBOAUTLCA BaHKOM LWOMICAYHO, He Mi3Hille OCTaHHbLOro
pob04Oro AHS MOTOYHOMO MicsLs, CTAHOM Ha OCTaHHIN KaneHAapHUM AeHb Micsius, Ta
B AE€Hb NoBepHeHHS Bknaay.

3.1.23.MNpoueHTn Ha Bknap HapaxoBYKOTbCA 3 AHSA, HACTYNHOrO 3a AHEM HaOXOMXKEHHS
BKMagy y baHk Ao AHA, WO nepeaye AHIO MOBEPHEHHIO MPOLLIOBMX KOLITIB KieHTY.

3.1.24.HapaxyBaHHa MpoueHTiB 3a BknagoM B HauioHanbHiM BanoTi NpoOBOAUTLCS 3a
MeToAOM «daKT/dakT», TO6TO BMXOASYM 3 (DaKTUYHOI KiNbKOCTI AHIB B Micsaui, Ta
poui.

3.1.25. HapaxyBaHHs NpoueHTiB 3a BknagoM B iHO3eMHIN BantoTi NPOBOAMTLCS 3@ METOAOM
«(akT/360», TO6TO BMXOAAUM 3 (DAaKTMYHOI KibKOCTI AHIB B Micaudi, ane 360-Tn y
poui.

3.1.26.Cnnata npoueHTiB NpoBoANTLCS BaHKOM B 3anexHocTi Big obpaHoro KnieHToM Buay
Bknaay:

- LOMICAYHO, He Mi3Hile HACTYnHOro pobo4yoro AHS 3 AHS HapaXyBaHHS MpPOLEHTIB
Ta B AeHb NoBepHeHHs Bknaay, 3riAHO OCTAaTOYHOrO PO3paxyHKY.

- B OeHb MOBEpHEHHs Bknagy (Npu aBTOMaTWM4HIM NponoHrauii B OCTaHHIM AeHb
KOXXHOrO HacTyMHOro CTPOKY).

- LOMICAYHO, He Mi3Hille HACTYNHOro pobo4yoro AHS 3 AHS HapaXyBaHHS MpPOLEHTIB
Ta B [eHb MoBepHeHHa Bkrady, 3rigHO OCTATOYHOrO PO3PAxXyHKY, LWIIAXOM iX
NpUeEaHaHHS Ao cymu Bknaay.

3.1.27.Y Bunagky 3MiHM O6yAb-IKMX MOKa3HWUKIB, WO XapaKTepusyloTb KOH'IOHKTYpY
¢iHaHcoBUX puHKIB Ta HopMmaTtueBu HBY, B Uinsx 36epexxeHHs rpowoBMX KOLUTIB
KnieHTa, baHK Ma€ NpaBo iHiLiloBaTV 3MiHy NPOLEHTHOI CTaBkn no Bknaay, abo iHwmx
yMoB [loroBopy, noBigoMmBLIM Npo Le KnieHTa B NCbMOBIN opMi (pekoMeHA0BaHNUM
nuctoMm). [potarom 10-TM  KaneHAApHUX AHIB 3 AHA  BiagnpaefeHHs BaHKoM
pekoMeHAOBaHOro nucra KnieHT Ma€e nNpUAHSATM  pilUEHHS NpPO  yKaAaHHS
BignosigHoro /[loroBopy mnpo BHeCeHHa 3MiH Ta [JOMOBHEeHb 3 baHKOM npo
BCTAHOBJ/IEHHS HOBOIO PO3Mipy MPOLEHTHOI CTaBku no Bknagy abo 3MiHy iHWKX yMOB
[Jorosopy.

Y pasi, akwo KnieHTt, Brnpogosx 10-TM KaneHAapHUX AHIB 3 AHA BiANpaBieHHS
baHKOM pekoMeHA0BaHOro NMCTa BiAMOBUTLCH Bif 3anpoOroHOBaHOro baHkoOM HOBOro
po3Mipy npoueHTiB Mo Bknagy abo 3MiHy iHWMX ymoB [orosBopy abo He yknage 3
baHkom BignosigHuin [JoroBip Npo BHECEHHs 3MiH Ta AOMNOBHeHb, baHk noBepTae
KnieHTy Bknag Ta HapaxoBaHi BignoBiAHO A0 PiYHOi NPOLEHTHOI CTaBKW, 3a3HAYeHOIl B
[oroeopi, npoueHTW. [JoHapaxyBaHHS MNPOLEHTIB Ta NOBepHeHHs1 baHkoM Bknaay

Pravyla_bank_poslug_FO-2013_3-1_Z1I



3.2.
3.2.1.

3.2.2.
3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3aranbHOAOCTyNHa iHdopMmaLis

3MINCHIOETLCA B OCTAHHIN A€Hb 3aKiHYEHHS BKa3aHOro BULLE AECATUAEHHOIO TEPMiHY
LUNISIXOM MnepepaxyBaHHS Bknagy Ta NPOLEHTIB Ha KapTKOBMM paxyHoK KnieHTa,
3a3HayeHui B [Jorosopi.

Y pasi yknagaHHa Mix CTopoHamm B nepiog nepebiry 3a3HayeHoro Buule
LEeCATUAEHHOro CTPOKY BiAMOBIAHOro [1oroBopy NpoO BHECEHHS 3MiH Ta [OMOBHEHb,
npoueHTn no Bknagy HapaxoByrOTbCHA 3@ HOBOK CTaBKOK, MOYMHAIOUM 3 HACTYMHOMO
KafieHaapHOro AHsl, SIKWWA CRigye 3a AHEM BCTyny Y HOPUAWYHY CWy BiAnoBiAHOMO
[loroBopy rnpo BHECEHHS 3MiH Ta AOMOBHEHb.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT Mmae npaso:

Ha oTprMMaHHSA BUNMCOK MO AEMO3UTHOMY PaXyHKy Ta paxyHKy 06/iKy NpoOLeHTiB.

Ha oTpuMaHHsa Bknaay Ta HapaxoBaHWX 3a HUM MPOLEHTIB.

Hagatn npaBo po3nopsmkeHHsl Bknagom TpeTiM ocobaMm Ha niacTasi HOTapianbHO
nocBeigYeHol AO0BIpeHOCTi Ha iM'a TpeTboi ocobu abo [OoBipeHOCTI, CkiageHoi 3a
BCTAHOBNEHO0 BaHkOM (OpMOIo, sika 3acBigvyeETbCA BiANOBIAANbHUM MpaLiBHUKOM
BaHky B npuMiweHHi baHky B npucyTHoCTi KnieHTa Ta [loBipeHoi ocobw.

[locTpokoBO oTpuMaTh Bknag abo 1oro yactvHy B Mopsiaky, nepeadadyeHoMy LMK
MNpaBunamu Ta BignosiaHMM [JoroBOpoM.

3piMcHIoBaTM NOMOBHEHHS Bknaay, sKWo Le nepeabayeHo ymoBamu Bknagy.

KnieHT 3060B’'s13y€eTbCA:

Hagatn BCi HeobxigHi AOKYMEHTW ANns BiOKPUTTS AENO3UTHOMO paxyHKY, a TaKoX
LOKYMEHTK, HeobxigHi Ans nposeaeHHs BaHKOM HanexHoi iaeHTudikauii KnieHta Ta
3AiMCHEHHS Y NopsiAKy, nepeadadyeHoMy 3akOHOAABCTBOM BiAMOBiAHOMO ¢hiHAHCOBOrO
MOHITOPUWHIY orepaldliii.

BHecTu rpoLoBi kowTK roTiBkok abo nepepaxysBaTn 6€3roTiBKOBO 3 iHLIOro BACHOMO
paxyHKy (NOTOYHWI, AENO3UTHWUIA, KAPTKOBUNM).

3a YMOBW 3apaxyBaHHS rPOLLOBUX KOLITIB B 6€3roTiBKOBOMY MOPSAKY Ha AEMO3UTHUIA
PaxyHOK, MpW BuAadi rPOLIOBMX KOLWTIB Y HaUiOHaNbHIM Ta iHO3EMHIM BantoTax
rOTIBKOKO 3 [AEenO3UTHOro paxyHKy abo npu nepepaxyBaHHI rPoOLOBMX KOLWITIB Ha
KapTKOBWI paxyHOK KnieHTa, onnadyBaTt nocnyri baHky y posmipi:

e 0,8% Big cymMu roTiBKOBMX KOWTIB, WO He nepesuwye eksiBaneHty 1500000
rPUBEHD;

e 0,5% Big cymn roTiBkoBMX KOWTIB y po3Mipi ekBiBaneHTy Big 1500000 go 5000000
rPUBEHD;

e 0,3% Big cymu roTiBKOBMX KOLUTIB, L0 rnepesuLLye eksiBaneHT 5000000 rpmseHb.
JaHunii NyHKT He 3acCTOCOBYETbCS Y BMMAAKY (aKTUYHOTO 3HAXOMKEHHS AaHWUX
FPOLIOBMX KOLWITIB Ha [AEeno3UTHMX paxyHkax Yy bBaHky 6inbwe 1 (ogHoro)
KafeHAApHOro PoKy Ta Npu nepeodOpMsIEHHI, SKLO TPOLWOBI KOWTM Ha NepLliuni
AENO3UTHUIA PaxyHOK HaZiLLM rOTiBKOL.

Mpn nepepaxyBaHHi FPOLWOBMX KOLITIB B iHO3EMHIi/ BanoTi Ha KapTKOBMM paxyHOK
KnienTa, siki Haginwnm B 6e3roTiBkOBOMY nopsaky, KnieHT aopy4yae Ta ynoBHOBaXYE
BbaHK CaMOCTIHO 34IMCHUTM CMMCAHHS KOLWTIB B iHO3EMHIM BantoTi B PO3Mipi KOMICii
BaHKy Ana ix npoaax<y, BWKOPWUCTOBYHOUYM A/ PO3PaxyHKY KOMEpUIHUA Kypc,
BCTQHOBMEHMN B baHKy Ha pAeHb Npoaaxy BiANOBIAHOI iHO3EMHOI BanoT, 3
noJanbluMM 3apaxyBaHHSM KOLWTIB B rPUBHI B A0OXiA baHky.

baHk Ma€ npaBo:

BumaraTtu Big KnieHTa HagaHHS AOKYMEHTIB, HEObXiAHMX ANs BiAKPUTTS AEMNO3UTHOMO
PaxyHKy, @ TaKOX [AOKYMeHTW, HeobxigHi Ans nposeaeHHs BaHKOM HanexHoi
ineHTMdikauii KnieHTa Ta 34iMCHEHHS Y nopsaky, nepeabadyeHoMy 3aKOHOAABCTBOM
BiANOBIAHOrO (hiHAHCOBOIO MOHITOPUHIY onepaLdii.
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ObMexutn KnieHTa B npasi poO3NOpsSAKEHHS AEMNO3UTHMM paxyHKOM Yy BUNagKax,
nepeabayeHnx HOpMaTMBHO-MPABOBMMKM akTaMM YKpaiHM (HaKNageHHs apewTy Ha
PaxXyHOK KOMMETEHTHUM Aep>XaBHWM OpraHoM, TOLLO).

MpoTaroMm CTpOKy po3MilwleHHs Bkrnagy KopuctyBatuca  kowTtamum  KrieHTa,
PO3MilLEHUMWN Ha AEMNO3UTHOMY pPaxyHKY.

MoBigoOMNATM  OpraHM  OepXaBHOI  MOAATKOBOI  CNyx6u  YKpaiHu npo
BIAKPUTTA/3aKpUTTS paxyHKy KIieHTY, KM 3apeecTpoBaHMIn CaMO3aliHATOI 0co60t0
y BMnaakax, nepeabayeHnx Y HHUM 3aKOHOAABCTBOM YKpaiHu.

BaHk 3060B'A3y€ETbCA:

Biokputn KnieHTy Oeno3uTHUIA paxyHOK Ta 3apaxyBaTM Ha HbOMO TPOLLOBI KOLITH
KnieHTa y cyMi, Ha CTpOK Ta Ha yMoBaX, Lo obymoBneHi aaHumu [lpaBunamu Ta
BiANOBiAHMM [1OroBOpOM.

3abe3neunTn CBOEYacHe noBepHeHHs Bknaay (Moro 4acTtuHWM) Ta  BUNNaTy
HapaxoBaHWX MPOLEHTIB Y BIiAMOBIAHOCTI A0 yMOB AaHux [lpaBui Ta BignoBiAHOro
[oroeopy.

36epiratn TaeEMHMUIO Bknaay, y BianoBiAHOCTI A0 YMHHOMO 3aKOHOAABCTBA YKpaiHMu.

BianosiganbHICTb CTOPiH

3a HecBOeYacHe NoBepHeHHs1 Bknaay (Moro yactuHu) Ta/abo cnnaTy npoueHTiB baHk
cnnayye KnieHTy neHto i3 po3paxyHKy noagilHoi 0b6nikoBoi ctaBku HBEY, wo aisna B
nepioa Takoro NMPOCTPOYEHHS, Bif CyMM, WO He 6yna crjlayeHa B CTPOK, 3@ KOXHWUMI
[eHb NPOCTPOYEHHS.

Y BMNaAKy BUHWKHEHHS (opc-MaXkopHux obctaBuH (Aii HenepebopHOi cunn, WO He
3anexuTb Big Boni baHky Ta KnieHTa): TEXHOreHHOro, NPUPOAHOro, BOEHHOrO Ta
couianbHO-NOMITUYHOIO  XapakTepy, BK/IOYAOUM MiDKHAPOAHI  CaHKUii, BaslOTHI
obMexeHHs, iHWi Aii ypsay aepxasu, SKi pobnsaTb HEMOX/IMBUMM BUKOHAHHS CBOIX
3060B’3aHb, baHk Ta KNi€HT 3BiNbHAOTLCS Bif, BAKOHaHHSA CBOIX 060B'A3KiB Ha Yac Aii
3a3HayveHux 0bCTaBuH.

Oco6amBocCTi 06CNYyrosyBaHHs BK1afHUX paxyHKiB

BianosigHui Jorosip HabyBa€ YMHHOCTI 3 MOMEHTY MOro niagnucaHHsa CTopoHamu i g€
[0 MOBHOro BMKOHaHHSA CTOpoHaMu CBOiIX 3000B'f3aHb. Y BMNAAKY HEHaAXO4XKEHHS
KOLITIB Ha paxyHoK BknagHwka, BianoBigHwi [JOroBip BBaXaETbCS PO3ipBaHMM Ha
HaCTynHUA poboumin aeHb. MiaTBEpAXEHHAM 3apaxyBaHHSI KOLWTIB Ha AEMO3UTHUIA
PaxyHOK € KBUTaHUIA Ha BHECEHHS roTiBKM 3 nignvcamu BignoOBiAasbHUX BMKOHaBLIB
Ta BiABUTKOM neyaTkM KacM B pasi 3apaxyBaHHs Bknagy roriBkolo, a y pasi
6e3roTiBKOBOr0 3apaxyBaHHS - AOKYMeHT npo 6e3roTiBkoBe 3apaxyBaHHS Bknagy Ha
paxyHoK 3 nignucaMu BianosiganbHUX BUKOHABLIB Ta WTaMnoM baHky.

AKWOo B AaTy MOBEpHEHHs Bknagy, sikuii Oyno po3MilleHO 3 aBTOMATMYHOIO
nposioHrauiero, BknagHuk He 3BepHyBcd A0 baHky ana otpumaHHa Bkiagy,
BBAXAETbCH, WO BknagHMK noroamMeBCs Ha NOAOBXEHHS BiAnoBigHOro [loroBopy Ha
YMOBax, B T.4. MPOLEHTHMUX CTaBKaX, SKi Ail0Tb MO AaHOMY BuAy BKAagy Ha Aaty
Takoro nopoBXeHHs. CTOPOHM [OOMOBWIMCL Ta MOrFOMKYKTbLCA 3 TUM, LWO
BCTAQHOBJ/IEHHS HOBWX YMOB BKJaZy Ta HOBOr0 PO3Mipy MPOLUEHTHMX CTaBOK 3a
BiANOBiAHMM [lOrOBOPOM Yy BMNagKy MOro aBTOMATMYHOI NMPOJIOHrauii He € 3MiHO
YMOB BianoBigHoro [JoroBopy B OAHOCTOPOHHbOMY MOpsSAKY, € 060B'A3kOBMM ANnst
BMKOHaHHS1 CTOpoHaMK Ta He noTpebye yknagaHHsa 6yab-sIKMX NpaBOYMHIB 3 NpUBOAY
LibOro.

BianoBsigHuin [loroBip BTpaya€E YMHHICTb B [AeHb BunnatM baHkoMm Bknagy Ta
HapaxoBaHWX Ha HbOrO MPOLEHTIB Ha YMOBAaXx, BMKNaAeHUX Yy BignosigHOMYy [orosopi,
a TaKOX B iHWNX BMUMaakax, nepeabayeHnx YNHHMUM 3aKOHOAABCTBOM YKpaiHM.

Y pa3i cMmepti KnieHTa crnagkoemeub, 3rifjHO 3 UYMHHUM 3aKOHOAABCTBOM, €
NpaBOHACTYMHWKOM BCiX NpaB Ta 060B'a3KiB KnieHTa.
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3.4.5. Y BuMnagky NpUMAHATTS OpraHamMuM [Aep)XaBHOI BflaAM aKTiB 3aKOHOAABCTBA, LUO

3.4.6.

3.4.7.

3.4.8.

3.4.9.

4.1.
4.1.1.

4.1.2.

4.1.3.

BCTAHOB/IOIOTb 0BMexeHHs1 Ta/abo 3abopoHy Ha [AOCTPOKOBE MOBEpHeHHs BaHkoM
Bknaay abo 1oro 4actvHu, Ta/abo 3MiHIOITb YMOBM PO3MilleHHs BknadiB, baHk Ta
KnieHT pinwnm 3roam, wo ui Mpaeuna Ta BianoBiaHWA [JoroBip AitloTb 3 ypaxyBaHHAM
obMexeHb/3ab0pOoH/3MiH, L0 MOXE CNPUYUHUTK NPU3YNUHEHHS/3MiHY Aii BiANOBiAHMX
HOpM umx [paBun Ta BignosigHoro [loroBopy Ha nepiog Ail  Takux
obMexxeHb/3abopoH/3MiH.

Bci 3MiHM Ta OOMOBHEHHS A0 BiANOBiAHOMO [OroBOpy CKAaAalTbCs Yy MUCbMOBIN
dopmi Ta nignucytotecs CTopoHamu. 3MiHa cymMum  Bkniagy niaTBepaXXyeTbCs
BiANOBIAHMMM NNATDKHUMKU AOKYMEHTaMu, 3 nignucamyn BianoBiJanbHUX BUKOHABLIB
Ta BIAOMTKOM MeYyaTKM Yn WTaMnoM baHky.

Bci nMTaHHA, HeBperyboBaHi BiANOBIAHMM [10roBOPOM BUPILLYOTHCS 3rigHO 3 YUNHHUM
3aKOHOAaBCTBOM YKpaiHu.

Y BuNagKy MpUAHSATTS OpraHamyM [AEepXXaBHOI BnaaM aKTiB 3aKOHOAABCTBA, LUO
BCTAHOB/IOIOTb 0bMexeHHs Ta/abo 3abopoHy Ha AOCTPOKOBE MoBepHEHHS BaHKoM
Bknagy abo Moro yactuHmu, Ta/abo 3MiHIOITL YMOBM PO3MileHHS BK1aaiB, CTOPOHM
Ainwnm 3roam, Wo BianoBigHWM [orosip Aie 3 ypaxyBaHHAM 06MexeHb/3ab0poH/3MiH,
WO MOXEe CNPUYUHUTM MPU3YNUHEHHS/3MiHY aii BigNOBIAHMX HOpPM [OroBopy Ha
nepioa Aii Takux obMexxeHb/3ab0poH/3MiH.

Mpu oTpuMaHHi KnieHToM KpeanTy B BaHKy Ta nepeaadi B 3acTaBy MaiHOBMX MpaB Ha
rPOLUOBI KOWTK, WO 3HaXo4ATbCA Ha AenOo3UTHUX paxyHkax B baHky, KnieHT
3060B'A3y€ETLCA HagaTM HoTapianbHO OMOpMAeHY 3rogy ApYXMHM abo 4onosika
(SKWO KNIEHT oApYy>XeHui abo CnifibHO MPOXMBA€E Ta Befe ChisibHe rocrnoAapcTso 3
iHLWO 0cob0t0) Ha Nepeaayvy MaHOBMX NMpPaB Ha POLLOBI KOWTW B 3acTaBy 6aHKy Ta
Ha BiQYY)XEHHS npeaMeTa 3acTaBu Y BUNAAKY 3BEPHEHHS CTAFHEHHS Ha rpOLUOBI
KOLUTMW.

YMOBMU OBCJIYTrOBYBAHHA MOTOYHOIO PAXYHKY

Mopsiaok BiAKPUTTSA Ta 06C/TyroByBaHHSI NOTOYHOIO paxyHKy

BaHk Biakpuneae KnieHTy — i3nyHii 0cobi NMOTOUHWUIA paxyHOK B HaLiOHasbHIN BantoTi
YkpaiHn/ ponapax CLUA/ €Bpo/ pociicbkux pybnsix abo MynbTUBANIOTHUIA paxyHOK B
HauioHanbHi BantoTi YkpaiHn Ta/abo gonapax CLUA Ta/abo €Bpo Ta/abo pociicbkmx
pyénsax (Hagani — «PaxyHok») ans 36epiraHHsi rpoweit KnieHTa nicns nignvcaHHs
KnieHToM BignosiaHoro [loroBopy i 3060B'A3YETbCS 3AIMCHIOBATU PO3pPaxyHKOBO-
kacoBe obcnyroByBaHHs KrieHTa 3a uMM PaxyHKOM BiAMOBIAHO A0 BUMOI YMHHOMO
3aKOHOAaBCTBa YKpaiHu, yMoB AaHux [lpaBun Ta BignosigHoro [lorosopy, a KnieHT
3000B'A3yETbCA  CBOEYACHO 3AiMCHIOBAaTM onnaTy HagaHux bBaHkoMm  nocnyr,
3piicHIOBaTM onepadii 3a PaxyHKkOM BianoBigHO A0 BMMOP YMHHOIO 3aKOHOAABCTBA
YKpainn, ymoB aaHux lNpasun Ta BignosigHoro [lorosopy.

BiakputTs KnieHTy NOTOYHOrO paxyHKy(-iB) B iHO3EMHIN BantoTi 34IMCHIOETLCS NULIe
3a yMOBM HasBHOCTI Biakputoro y MAT «lepwuin IHBECTMUiIMHMI BaHk» NOTOYHOro
paxyHKy KnieHTa B HauUiOHaNbHi/ BanioTi, 3 AKOro, 30KpeMa, 3AiNCHIOETbCS onsaTta
KnieHtoM nocnyr, HagaHux baHkoM 3rigHO yMOB AaHux [lpaBwun Ta BiANOBIAHOrO
[oroBopy. Onnata KnieHToM nocnyr baHka 3AiMCHIOETLCS BIiANOBIAHO A0 AiH0YMX
Tapudis baHky B nopsgky, nepeabadeHoMy fAaHumu [MpaBunamm Ta BignoBigHUM
[lorosopom.

KnieHT 3aiMicHIOE onepauii 3a PaxyHKOM Ha niactaBi MNaTiXKHMX IHCTPYMEHTIB,
BK/OYAOUM  PO3paxXyHKOBO-KACoBi  AOKYMEHTW, SKi  nepegbadeHi  YMHHUM
3aKOHOAABCTBOM YKpaiHM, B MeXaX HasiBHMX Ha MO4YaToK onepauiiHoro [AHs
FPOLUOBMX KOLUTIB Ha PaxyHKy 3 ypaxXyBaHHSAM MOTOYHUX HAAXOMKEeHb Ha PaxyHOK
NPOTSAroM onepauiiHoro AHs.
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3aranbHOAOCTyNHa iHdopMmaLis

KnieHT Haga€e po3paxyHKOBi AOKYMeHTM A0 baHKy Ha nanepoBux Hocisx abo y surnsai
€NEKTPOHHMX PO3PaxyHKOBUX [AOKYMEHTIB, BUKOPUCTOBYHOYM MPOrPaMHO-TEXHIYHWI
KoMmnnekc «IHTepHeT-6aHKiHM» (Hagani — «cucTeMa AWUCTAHLUIMHOTO KepyBaHHS
paxyHkoM»). O6cnyroByBaHHSI PaxyHKy Ta 34iMCHEHHS onepauii 3a PaxyHKOM 3a
€/IEKTPOHHUMWN  PO3PaxyHKOBMMM [OKYMEHTaMW Ta CreuiasibHUMM  NnaTiKHUMMK
3acobamMun (NNaTXKHUMM KapTKaMK TOLWO) 3AINCHIOETbCA BaHKOM Ha niacTaBi AaHMX
MpaBun Ta BignosigHoro orosopy.

Po3paxyHKOBO-KacoBi AOKYMeEHTU BaHK NpuiMaEe Ta BUKOHYE B AEHb IX HAAXOMXKEHHS
3a YMOBM, WO BOHM OynM HapaHi B nepiog onepauinHoro 4Yacy Ta odgopMneHi y
BiANOBIAHOCTI A0 BMMOr 3aKOHOAaBCTBA YkKpaiHu. TpuBanicTb onepauiiHoro 4acy
BCTAHOBJIIOETLCA BHYTPIWHIMM akTaMn baHKy. PO3paxyHKOBi [AOKYMEHTW HajaHi B
BaHk nicns onepauiHOro Yacy BUKOHYHOTbCS HAacTynHOro pobo4oro AHs nicns AHS ix
HaaXxomKeHHs. baHK BMKOHYE pO3paxXyHKOBi JOKYMEHTM BiAMOBIAHO A0 YeproBoCTi iX
HaZAXOMKEHHS.

Ha PaxyHOK MOXYTb 3apaxXxOBYyBaTMCSl TpOLUOBI KOWTM, LIO HaAiAWNM Big TPETbOI
ocobu Ha iM'a KnieHTa. Mpu ubOMy BBaXKaeTbCs, WO KiEHT NOroanecs Ha ofepXXaHHs
LMX KOLITIB, HaAaBLUM HeobXiaHI AaHi Npo CBil paxyHOK TpeTii 0cobi.

YeprosicTb CnucaHHa Ta nepekasy rpowei 3 PaxyHKy BCTaHOBMIOETbCSA YMHHUM
3aKOHOAABCTBOM YKpaiHu Ta AaHuMmu lNpasunamu.

ObMexeHHs1 npaB KnieHTa WoAO pO3MOpPSIAKEHHS MPOLIOBMMU KOLUTAMM Ha paxXyHKY
He [OMNYCKAETbCs, KpiM BUNAAKIB OOMEXeHHs npaBa PO3MOpAIPKEHHS PaxyHKOM 3a
pilleHHAM cyay abo y Bunagkax Ta B MOpsAKy, nepeabadeHoMy 3aKOHOAABCTBOM
YKpaiHu.

BaHk cnucye rpowoBi kowTu KnieHTa Ha niactaBi MOro po3nopsiikeHHs. [poLUoBi
KOLWTN MOXYyTb OyTW cnucaHi 3 paxyHka 6e3 po3nopsmkeHHs KnieHTa Ha nigcrasi
PilLEHHS Cyay, @ TakKOoX Yy BWUMajkax, BCTAHOBIEHMX YMHHMM 3aKOHOAABCTBOM UM Y
BMNaakax, nepeabayveHux BiAMNOBIAHMMW AOroBOPaMM, WO yKnageHi Mk BaHKoM Ta
KnieHToM, Ta ski nepepbavatoTb nNpaBo BbaHKy B NoOpsaKy AOrOBIpHOMO CrMCaHHSA
3AiNCHIOBATM CMMCAHHS KOLWITIB 3 MOTOYHOrO paxyHky KrnieHTa 6e3 Moro okpemoro
po3rnopsixXeHHs. baHK CnnMCcye rpowoBsi KOWTKM 3 paxyHKy KnieHTa B nopsaky
[OroBipHOr0 CMWCaHHA Ha nMiacTaBax Ta B MOPAAKY, BW3HAYEHOMY BiAMOBIAHUM
AoroBopoM Mk KnieHToM Ta baHKOM, a TakoX umMun lNMpasrnnamu.

baHk Mae npaso 3MiHoBaTV Tapudu. 3MiHa Tapudis He noTpedbye 3roam KnieHTa.
MianucaHHsm BignosigHoro orosopy, KnieHT nigTBEpAXYE, WO BiH 03HAWOMIIEHMI Ta
noroaxyerbcs 3 Tapudamu baHky, SKi Aisnv Ha AeHb YyKnagaHHsS BianoBigHOMO
[oroBopy Ta 3060B’A3yeTbCA CBOEYACHO Ta B MOBHOMY 06CA3i onfavyBaTn Nociyru
baHky 3rigHo HoBMXx Tapudis, Wo 6ynn goseaeHi Ao Bigoma KnieHTa 3rigHO 3 gaHMMun
Mpasunamu.

4.1.12. Tapudwm, aki 6ynu 3miHeHi baHkoM nicnsa nignuMcaHHs BignosigHoro [orosopy, Ta

4.1.13.

CTPOK iX BBEAEHHS B Ail0 40BOAATLCA A0 BigoMa KnieHTa He nisHile K 3a TpuausdTb
poboumx AHIB A0 X BBEAEHHS Y Ail0 LWASXOM PO3MILLEHHS BiANOBIAHOrO Oro/oLWEeHHs
Ha odiuiiHoMy canTi baHky www.pinbank.ua Ta/abo B onepauiMHoMy 3ani abo B
iHLWIOMY aHanoriYyHoMy 3a yHKUIOHANbHUM NPU3HAYEHHAM NPUMILLEHHI.

KnieHT He 3BiNbHAETLCS Big onnatu nocnyr baHka 3a HoBuMY Tapudamu y pasi, SKLo
BiH He 03HaMoMMBCSA abo He MaB 3MOrM 03HaNOMUTUCL 3 HOBMMM Tapudamu, ski bynm
3MiHeHi BaHKOM, Mpu YMOBI HaneXHOro BWKOHAHHSA baHKOM 3a3HayeHoro BwuLLe
NYHKTY aaHux Mpasun.

4.1.14. Tapudum baHky € 06oB'a3koBuMM ana KnieHTa.

4.1.15.

CTOpOHM AOMOBWNUCD, WO KNIEHT 3AIMCHIOE ONnaTy NOCAyr, WO HaaaloTbCs baHkoM,
Ta ski 3rigHo Tapudis baHky nepeabadyaioTb onnaTty B AeHb HajaHHS BiAnOBiAHOIN
MOCAYrn, OAHOYACHO 3 HajaHHAM baHkoM Takux nocnyr (MpoBeAeHHs onepawii).
OnnaTta nocnyr, Wwo 3rigHo YMOB, BM3HayeHuXx Yy Tapudax baHKy BCTaHOBNIOETLCA 3a
HafaHHA baHKOM Mocnyr NpoTAroM neBHOro nepiogy, cniadvyeTbcsa KnieHTOM B AeHb
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4.1.16.

4.1.17.

4.1.18.

4.2.

4.2.1.

3aranbHOAOCTyNHa iHdopMmaLis

HapaxyBaHHs1 BbaHkOM BiAMoBigHMX KoOMici 3rigHO Tapudis baHky, ymMoB onnatw,
BM3HauyeHnx Yy Tapudax Ta/abo ymoB paaHux [Mpasun. Onnata KnieHToM nocnyr
3MINCHIOETBCA TOTIBKOIO abo B 6e3roTiBKOBOMY MOPSIAKY LUISXOM MepepaxyBaHHs 3
NMOTOYHOIO paxyHKa, a Y OKpeMux Bunaakax, nepeabayeHvx gaHvmu lNpaBunamu — B
NopsAaKy AOroBipHOro cnncaHHS baHKoM BignoBigHMX cyM 3 PaxyHka KnieHTa.
CTOpOHM OOMOBWMAKCH, WO Y BMMAAKYy HecBoeyacHoi onnatn KnieHToM nocnyr baHka,
onsiata, BK/OYAOYM MEHI0 3@ HecBoeyacHy onnaty KnieHTom nocnyr bBaHka,
3AiNCHIOETBLCA B NOPSIAKY AOrOBIPHOMO CNMCaHHA. [na peanisauii BaHKoM LbOro npaea
KnieHT p[o03BONgE, OopyyaEe Ta ynoBHOBaxye baHK 3a HagaHi BaHkOM nocnyru
CaMOCTIiHO 3AjMCHIOBaTM YTpUMaHHSA (CMMCAHHSI) TPOLIOBUX KOWTIB 3 PaxyHKy
KnieHTa. MpaBo baHKy Ha AOroBipHe cnMcaHHs 3 PaxyHKy KnieHTa BUHMKAE B NepLUnii
pobounii AeHb, SKUA Crigye 3a AHeM, B sikui KnieHT 3060B’a3aHui 6yB onnatutu
nocnyrn HagaHi baHkoM 3rigHO yMOB, BU3HaueHux y Tapudax baHky. Onnata nocnyr
BaHka 3AiMCHIOETbCA Y HauioHanbHi BantoTi YKpaiHW. Y pasi HefoCTaTHOCTI KOLWTiB
Ha paxyHky KnieHTa gna onnatm nocnyr baHka y rpusHsx, KnieHT, ana peanisauii
BaHkoM npaBa Ha AOroBipHE CMMCaHHS JOpYy4YaE Ta YrNOBHOBaXye BaHK caMOCTiMHO
34IMCHUTM CMNCAHHS KOWTIB B iHO3EMHIM BantoTi ANst IX NpoAaxy y HeobXiaHin cyMi,
BMKOPUCTOBYIOUM A1 PO3PaxyHKY KOMEpLINHWMIA Kypc, BCTAHOBNEHUW B BbaHky Ha
[ieHb NpoJaxy BiAnoBiAHOI iIHO3EMHOI BasllOTH, 3 NOAAsbLUMM 3apaxXyBaHHSAM KOLWTIB B
rpuBHIi B pAoxia BaHKy. B po3paxyHOK cyMM B iHO3EMHIN BantoTi, WO nignsrae
CNUCaHHIO 3 PaxyHKy BK/IIOYAETLCS CyMa 3aboproBaHOCTi 3@ HadaHi baHkoM nocnyrm
BignosigHo A0 Tapudis baHKy, nNeHs 3a HeCBOEYaCHE BUWKOHAHHS KrieHTOM
3060B'A3aHb MO onnaTi nocnyr baHka, a TaKoX CyMa KOMICIMHOI BMHaropoam 3a
nposefeHHs baHKoM onepadii 3 npodaxy iHo3eMHoi BamoTh. CnncaHHA iHO3eMHOI
Ba/tOTM 3 PaxyHKy ans ii npofa)xy BaHKOM 3AINCHIOETLCS Y MeXaX HasiBHUX KOLUTIB
Ha BiANOBIAHWMX paxyHKaX Yy Taki 4eproBocTi (3a kogom BanoTh): 840/978/643.
CTOpOHM [AOMOBWINUCL, LIO AOrOBIPHE CMMCAHHS 3AINCHIOETBCA Ha MiACTaBi AaHMX
Mpasun, BignosigHoro JoroBopy Ta He NoTpebye yknageHHs byab-aKux A0AaTKOBUX
NPaBOYMHIB.

BaHK 3AilCHIOE pO3paxyHKOBO-KacoBe 06C/yroByBaHHs KiieHTa B Mexax 3anuiuky
KOWTIB Ha paxyHKy KrieHTa, 3a yMOBM, WO CyMa 3aJMLLKY KOLWITIB € 4OCTATHLOKO AN
BMKOHAHHSA nofaHoro KrieHTOM po3paxyHKOBOrO Ta/abo KacoBOro [AOKYMEHTY Ta
ogHo4yacHoi cnnatv  KnieHToM baHKy pa3oBOi  KOMICii 3@ HadaHHA Mociyru
(npoBegeHHa  onepadii), Ha NiACTaBi  PO3PaxyHKOBWUX, KaCOBUMX [AOKYMEHTIB
BCTaHoBNeHMx ¢opM, HagaHux KnieHToM i odopMneHux BignoBiAHO A0 BUMOr
3aKOHOAABCTBa YKpaiHKW, baHKy Ta yMOB AaHuX [MpaBu.

BaHk BiaMoBnsie KnieHTy y HagaHHi nocnyr (NpoBeaeHHi onepadin) Ta/abo BiAMOBNSIE
Y BUWKOHaHHI HagaHux KnieHTOM po3paxyHKOBMX Ta/abo KacoBUX AOKYMEHTIB, Y
BMMagKax:

a) SKWO Ha paxyHKy KnieHTa HeaoCTaTHbO KOLWTIB ANS BMKOHAHHSA MOAAHOMo
KnieHTOM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY 3 ypaxyBaHHSIM CyMu
pa3oBOi  KOMICil 3@ HaAaHHS/BMKOHAHHSA Takoi  nocnyru/onepadii, ska
cnnayyeTbcs KnieHToM 0gHOYacHO 3 HaAaHHSAM BaHKOM BianoBigHOI NOCNyru;

6) aKkwo 3anutysaHi KnieHToM nocnyru/onepadii He nepeabayeni Tapndamu baHky
abo y baHKy BiACYTHI TEXHIYHI MOXMBOCTI LWOAO iX HaAaHHS/NPOBEAEHHS;

B) HapaHi KnieHTOM po3paxyHkoBi Ta/abo KacoBi [AOKYMEHTW 3amnoBHEHi 3
NOpYLUEHHAM BUMOI YMHHOIO 3aKOHOAABCTBa;

r) vy iHWKX BUNaakax, nepeabavyeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu.

MpaBa Ta 060B'A3KM CTOPIH

KnieHT mae npaBo:

Ha BnacHuii po3cys po3nopsaXaTucs rpOLWOBMMM  KOWTaMM Ha PaxyHKy 3
OOTPUMaHHAM  BUMOI 4YMHHOMO 3aKOHOAABCTBA YKpaiHM Ta pAaHux [lpasun, 3a
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3aranbHOAOCTyNHa iHdopMmaLis

BMHSATKOM BWMNagkis, nepeabayeHnx 3akoOHOAABCTBOM YKpaiHM Ta n.4.1.9 paHux
Mpaswun.

4.2.2. TonoBHioBaTM PaxyHOK roTiBkol Ta/abo wWnsxoMm 6e3roTiBKOBOrO nepepaxyBaHHS
KOLITIB 3 BMNACHUX BKNAAHUX/NOTOYHMX/KapPTKOBUX PaxyHKiB, BIAKPUTUX Y Byab-KOMY
6aHKy.

4.2.3. TMpoBoanTM BMAATKOBI onepauii 3a PaxyHKOM roTiBkow Ta/abo no 6e3roTiBKOBOMY
nepepaxyBaHHIO Yy MeXaX HasBHWX KOWTIB Ha PaxyHKy 3 AOTPUMaHHAM BUMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHu.

4.2.4. BumaraT CBOEYACHOrO Ta HANEXHOr0 3AIMCHEHHS PO3paxyHKiB, 0OYMOBNEHUX
AaHumu MNpasunamu.

4.2.5. BuMaraTM CBOEYACHOrO Ta HANEXHOro 3AiMCHEHHS BaHkOM onepauin Ta iHWKX
obyMoBneHux Mpasunamu nocnyr.

4.2.6. TllopywyBaTh NUTaHHSA NPO 3aKpuUTTSa PaxyHka 3 060B’A3KOBMM nonepeaHiM HaaaHHSM
NMMCbMOBOI 3asBU Mpo Le baHKy 3rigHo 3 AaHuMu lNpaBunamMu.

4.2.7. HactynHoro pobo4yoro AHs nicns 3AiNCHEHHsI onepalii 3@ PaxyHKOM OTpuMyBaTu BiA
baHky BunMcky no PaxyHky. Y pa3i BTpatu Kri€eHTOM BMNUCKM 3@ paxyHKOM
oTpuMyBaTu AybnikaT BWUMUCKM 3@ MUCbMOBUM 3anuWTOM 3a NiaTy 3rigHO Airo4nX
Tapudis baHky.

KnieHT 3060B’'A3y€eTbCA:

4.2.8. BuKOHYBaTM BMMOrM YMHHOrO 3aKOHOAABCTBa YKpaiHW Ta paHux [MpaBun 3 nNuTaHb
3MiNCHEHHS1 pO3paxyHKOBO-KacoOBMX OrnepaLii Ta HaaaHHS 3BiTHOCTI.

4.2.9. 3aB4acHO, He ni3Hiwe TpboX pobounx AHIB, MMCbMOBO nonepeauT baHK nNpo 3MiHy
npi3euLLa, iM'a Ta No-6aTbkoBi Ta/abo Micus peecTpauii UM (aKTUYHOIO NPOXMBaHHS,
LLO 3a3HayeHi y BignosigHoMy [loroeopi Ta yknactu 3 baHKOM AOroBip Npo BHECEHHS
3MiH fgo BignosigHoro [loroBopy nMicnd HafZaHHSA OpuriHaniB [AOKYMEHTIB, Lo
NiaTBEPAXYIOTb iHPOPMaLilo NpPO 3MiHW. Y BMNAAKy HEBUKOHAHHS KNiEHTOM uboro
3060B'3aHHA Ta BiAnNpaBneHHs1 baHKOM MOBIAOMNEHHS HA agpecy, WO 3a3HayeHa Yy
BignosiagHoMy [loroBopi, baHK BBaXXa€TbCA TakuM, WO HANIEXHUM YMHOM BUKOHAB CBOI
3060B’a3aHHs, @ KnieHT Hece BCi HaCniAKM HECBOEYACHOrO MOBIAOMMEHHS BaHk npo
3MiHMW.

4.2.10.HeraiHO NMCbMOBO, a Yy pa3i HEMOXIMBOCTI Oyab-sikMMM 3acobamMu  3B'A3KY,
nosigoMuT baHK Npo BTpaTy MAcnopTHOrO AOKYMEHTa Ta BiAMIHY AOBIPEHOCTI Ha
NnpaBo pO3MNOpsAMKEHHA PaxyHKOM. Y BuNagky HeEBUKOHaHHA KnieHToOM Uboro
30608B’a3aHHsA KnieHT Hece BCi HAaCNiAKM HECBOEYACHOIO MOBIAOMIEHHS BaHKy.

4.2.11.HeraiHO nicns BWUSIBNIEHHS MOMMWJIKOBOTO 3apaxyBaHHS KOWTIB Ha PaxyHOK
nosiaoMuTK Npo ue baHk i noBepHyTM baHKy MOMMNKOBO 3apaxoBaHi KOWTW. Y pasi
HaaxoaXXeHHs1 Big BbaHKy NOBIAOMNEHHS NPO 3AINCHEHHSI NMOMWIKOBOIO Mepekasy Ha
PaxyHOK MOBEPHYTW 3a3HayeHy B MOBIAOMIIEHHI CyMy MPOTArOM TPbOX pob0ouUMX AHIB 3
AaTV HAaAXOKEHHS TaKoro NoBiAOM/IEHHS.

4.2.12.Tlp0 HeBU3HAHHA (He NiATBEPAXKEHHS) MiACYMKOBOro CanbAo 3@ PaxyHKOM
NnoBiAOMUTKN BaHK He Mi3Hille HACTYMHOro AHS Micns OTPUMaHHA BUMUCKN 3 PaxyHKy.

4.2.13.CnnayyBat baHKy KOMICitO 3a pO3paxyHKOBO-KacoBe O06CyroByBaHHS PaxyHKy
3rigHo 3 aitounmMn Tapudamm baHky B nopsiaky, nepeabadeHoMy gaHvMmu NpaBunamu
Ta BiANOBIAHUM [JoroBOpOM.

4.2.14.Tpo Hamip oTpuMaTu roTiBky 3 PaxyHka B cymi noHaa 25 000,00 (aBapustb n'atb
TncaYy rpuBeHb 00 KOMiOK) rpvBeHb/ B ekBiBaneHTi noHaa 5 000,00 (n'aTb Twcsu
ponapis CLLUA 00 ueHTiB) gonapis CLUA nosigomMnTn baHk Ao 13 roanHu HanepeaoaHi
[AHS1 OTPUMaHHS.

4.2.15. He ni3Hiwe ABOx pobounx AHIB A0 AHSA MpUNWHEHHS Aii BignosigHoro [orosopy 3a
iHiuiaTMBolo KnieHTa, noBigoMMTU BaHK, WNAXOM CKAafaHHA Ta nogaHHa A0 baHky
BiAMNOBIAHOI 3asBU Yy ABOX NPUMIPHMKAX, MPO HaMip NPUMUHUTK MOrO Aito.

4.2.16.MopaBatn Ao baHKy po3paxyHKOBi AOKYMeHTU Ta/abo KacoBi AOKYMEHTW 3 METOH
OTPUMaHHA/NpOBeAEHHsT nocnyr/onepauii baHKy 3a yMOBM HasiBHOCTI Ha paxXyHKY
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3aranbHOAOCTyNHa iHdopMmaLis

KnieHTa 3anuwky KOWTIB, [AOCTAaTHbOrO /AN BWKOHaHHA nogaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYacHOoi cnnatu baHky pas3osoi
KOMICii 3a HagaHHS TaKol MoC/yru.

baHk Ma€ npaBo:

4.2.17. BukopuctoByBatn kowTu KnieHTa, ki 36epiratoTbCsl Ha PaxyHKy, rapaHTytoum ix
HasIBHICTb Ta NpoOBeAeHHs1 onepaLii BianoBiAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHu,
B TOMY 4MC/li HOPMAaTUBHO-NPaBOBUX akTiB HBY.

4.2.18.Y pasi odopmneHHs KieHTOM po3paxyHKOBMX AOKYMEHTIB 3 MOPYLUEHHAM YMHHOrO
3aKOHOZABCTBa YKpaiHW, B TOMY 4MCli HOpMaTUBHO-NpaBoBuX akTiB HBY, noBepHyTu
iXx KnieHTy 6e3 BMKOHaHHS 3 MOCMNAHHSAM Ha niacTtaBu, nepeabadeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW. [lOBEpHEHHSI TaKuX pO3PaxyHKOBUX [OOKYMEHTIB baHk
3aincHIoe KnieHTy 0cobucto B AeHb iX NPUNHATTS.

4.2.19. BigmoBuTn KnieHTy y BMAAQYi roTiBKOBMX KOLUTIB Y pasi HEBUKOHAHHA KiliEHTOM yMOB,
3a3HayeHux y nignyHkTi 4.2.14 paHux MNpaswun.

4.2.20. CamocTinHO 3MiHIOBaTV Tapudu baHky.

4.2.21. BukOHyBaTK NnaTiXkHi BUMOrM NPO CMUCaHHA KOWTIB 3 PaxyHKy KnieHTa y BuMnaakax,
nepeabayeHnx 3aKOHOM Ta B MOpAAKY, nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHu.

4.2.22. OtpnMyBaTu Big KnieHTa nnaTy 3a BigkpuTTa PaxyHKy, BMKOHaHi onepadii Ta HagaHi
nocnyru 3rigHo Tapudis baHky.

4.2.23.opywyBaTn NUTaHHA NPO PO3ipBaHHA BiANOBiAHOMO [loroBopy Ta 3akpuUTTa PaxyHKy
Ha nigcTaeax Ta B Nopsaaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu.

4.2.24. BigMoBUTU KnieHTy B 3AiMCHEHHI po3paxyHKOBO-KAcoBMX onepadii, HeobxiaHux ans
3abe3neyeHHss AisnbHOCTi KnieHTa, 3a 1Moro PaxyHkoM Yy pasi, skwo KnieHt
BiAMOBMBCA HagaTu BaHKy AOKYMEeHTM i BigOMOCTi, HEObXiaHi Ans 3'AcyBaHHSA MOro
0cobu, Ta y pa3i YMUCHOrO HalaHHS HenpaBAMBUX BiAOMOCTEMN.

4.2.25.BigpMoBunT KnieHTy B 3AiMCHEHHI pO3paxyHKOBO-KacoBMX oOnepauii y Bunaakax,
nepeabayveHmx gaHvmu MNpasunamu, Ta/abo npn HasiBHOCTI (hakTiB, WO cBigYaTb Npo
nopylweHHs KnieHTOM 3akoHOAaBCTBa YKpaiHu, 6aHKiBCbKMX MNpaBui O(OPMIEHHS
MNaTKHWUX HCTPYMEHTIB Ta/abo y BWMNaAKy BWHUKHEHHS CYMHIBIB Yy AiNCHOCTI
pO3paxyHKOBO-KaCoBMX [AOKYMEHTIB Ta 3aKOHHOCTI NpOBEeAeHHs onepauii, Lo
nignaraloTe  (DiIHAHCOBOMY  MOHITOPUMHIY  BIiANOBIAHO A0 3akoHy YkpaiHu «[lpo
3anobiraHHa Ta NpoTuAil neranisauii (BiAMMBaHHIO) AOXOAIB, OTPUMAHUX 3/TO4YUHHUM
LLNAXOM>.

4.2.26. baHK Ma€ npaBoO B NOPSAKY AOrOBIPHOrO CMMCaHHS 3AIMCHIOBATM CMMCAHHS KOLWITIB 3
PaxyHKy KnieHTa y po3Mmipi cTpokoBux abo npocTpoyeHux 30608'a3aHb KnieHTa nepea
BaHkoM.

4.2.27.T10BIAOMNSATU  OpraHM  [AepXXaBHOi  MOAaTKoBOI  cnyx6bu  YKpaiHu npo
BIAKPUTTS/3aKpUTTS paxyHKy KnieHTy, SIKWMI 3apeecTpoBaHMiA CaMO3alHSATOK 0Coboto
y BMNagkax, nepeabavyeHnx Y HHUM 3aKOHOAABCTBOM YKpaiHu.

BaHk 3060B'AI3aHuMiA:

4.2.28. HaneXkHnM 4YMHOM BMKOHYBaTM YMOBW [AaHuX [lpaBun Ta BMMOMM 3aKOHOAABCTBA
YKpaiHu.

4.2.29.Bigkputn  PaxyHOK, 3apaxoByBaTM CyMM Ha PaxyHOK 3a eneKkTpOHHUMUK
pO3paxyHKOBMMW AOKYMEHTaMM B AeHb iX OTPMMaHHS Bif po3paxyHKOBOI nanatu HBY/
6aHKiB-kopecnoHaeHTiB no cuctemi SWIFT, AKWO nia 4Yac 3AiMCHEHHS KOHTPOMO B
PEKBI3NTax LMX [AOKYMEHTIB He BMWSBNEHO po3bixxHOCTEM abo MNOpPYLWEHO PexuMm
paxyHKy, BuaaBaTu roTiBky abo nepepaxoByBaTh KOLWTU BUK/IHOYHO B MeXax HasiBHUX
Ha MoYyaToK OnepaLiMHOro AHS KOLWTiB Ha PaxyHKy, BuaaBaTh, Ha BuMory KnieHTa,
BUNNCKY 3 PaxyHKy Ta peecTp AOKYMEHTIB 3rigHO 3 SKMM KOWTW 3apaxoBaHi Ha
PaxyHOK. baHK BMKOHYE AOpYy4YeHHS KiieHTa Mpo CnMCaHHS KOWTIB 3 PaxyHKy, AKLO
Take Aopy4eHHs1 oopMIeHO Ha 6/1aHKy NNaTiXKHOMO AOPYYEHHS Ha ManepoBOMY HOCIi
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4.2.30.

4.2.31.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.4.

3aranbHOAOCTyNHa iHdopMmaLis

i HagaHo Ao baHky ocobucto KnieHToM abo poBsipeHoo 0coboto, MNpaBa SKOi
NiATBEPAXKEHI HANEXHUM YMHOM.

MpuiMaTK Ta BMAABATU AOKYMEHTM 3a PaxyHKOM ocobaM, siki 3a3HauyeHi y KapTui i3
3paskamu nianucie, abo BIiAMOBIAHIN YNOBHOBaXeEHIN 0cobi, NpaBa koI NiATBEPAXEHO
HaNeXHUM YMHOM.

3abe3neunTtn 36epexkeHHs1 6aHKIBCbKOi TAaEMHULI MO PaxyHKy BignoBigHO A0 BUMOT
UMHHOIO 3aKOHOAABCTBA YKpaiHW, 30Kpema, 3akoHy YkpaiHnm «[Mpo 6aHkM Ta
6aHKIBCbKY AiSNbHICTb>.

BianosiganbHICTb CTOPIH

3a HEBUKOHAHHS abo HeHaneXXHe BMKOHAHHS CBOIX 3060B’A3aHb 3a UMK lNpaBuiaMm
Ta BignoBiaHMM [lJoroBopoM CTOpPOHM HECYTb BiAMnoOBiAanbHiCTb, NepeabavyeHy YMHHUM
3aKOHOAaBCTBOM YKpaiHu, uMmu MpaBuiamu Ta BignoBigHUM [Jorosopom.

3a HecBO€YacHe 3apaxyBaHHsl/ CnucaHHa CcyM Ha/ 3 PaxyHOk/Ky KnieHTa, sKwo ue
Bifbynocs 3 BMHM BaHKy, ocTaHHi cnnadye KnieHTy neHio i3 po3paxyHKy MoABiHOI
obnikoBoi ctaBkn HBY, WO Aisna B nepiog Takoro NpOCTPOYEHHS, BiA HECBOEYACHO
3apaxoBaHOi CyMM 3a KOXeH [eHb MNPOCTPOYEeHHsl, ane He 6inbwe 1% (oaHoro)
BificOTKa BiA cyMu nepekasy. [leHs cnnayyeTbCs y HauioHanbHiN BantoTi. 3 MeTol
BM3HAYEHHS pO3Mipy MeHi ANs po3paxyHKy CyMU MPOCTPOYEHOro NiaTexy Yy rpuBHSX
3aCTOCOBYETLCS odiLinHUi kKypc HBY, Lo AigB y nepioa Takoro NpoCTPOYEHHS.

KnieHT Hece BigNOBIAANbHICTb 3a BIAMOBIAHICTL iH(OPMAaLii, 3a3HayeHoi HWUM B
pO3paxyHKOBO-KaCoOBOMY [IOKYMEHTi, CyTi onepadii, LoA0 SKOi 3AINCHIOETLCS LEN
nepekas. KnieHT 3060B'a3yeTbca BigwkoayBaTn baHky 36uTKKM, WO 6ynn CrpuYMHEHi
MoMy HagaHHAM KniEHTOM HeaoCToBIpHOI iHdopMaLii.

baHK He Hece BIANOBIAANBHOCTI 3@ HEBUMKOHaHHA ab0o HecBOEYacHe BWMKOHAHHS
PO3paxyHKOBO-KAaCOBMX OMepaLii 3a po3paxyHKOBUMK AOKYMeHTaMu, 0hOpMIEHUMM
Ta HagaHUMKn KnieHTOM 3 NOpyLEeHHAIM BUMOI HOPMATUBHO-MPaBOBUX akTis HBY.
BignoBiganbHiCTb 32 06rpyHTYBaHHS MPUMYCOBOrO CMUCaHHS KOWTIiB 3 PaxyHky
NOKNAAAETbCS Ha CTAryBada, T06To 0coby, sika iHILitOE Take CNCaHHS.

B pasi HenoBepHeHHs1 KNiEHTOM B TPUAEHHMI TEPMiH MOMMWIIKOBO 3apaxOBaHMX Ha
PaxyHOK rpoLloBMX KOWTIB MiCNs OTPUMaHHA noBiaoMieHHs baHky, KnieHT pasom 3
MOBEPHEHHSM MOMWIKOBOMO Mepekasy crnadvye baHky neHio B po3mipi 0,1% (Hynb
UinMx ogHa AecsTa) BiACOTKA BiA UiEl CyMM 3@ KOXHMIN AeHb MPOCTPOYEHHS, 3a
nepiog, MOYMHAKOUM 3 HACTYMHOrO [AHSl, SIKUA CNidye 3a [AHEM 3aKiHYEHHS
BCTAQHOB/IEHOO TPUAEHHOrO CTPOKY Ta 3aKiH4ylouM [AHEeM, SIKWA nepeaye AHo
noBepHeHHs1 baHKy NOMWIKOBO 3apaxoBaHUX Ha PaxyHOK kowTiB, ane He 6inblwe 1%
(opHoro) BiacoTka Big CyMu nepekasy. [eHsi CnnadvyeTbes Y HauioHanbHiN BantoTi. 3
METOK BM3HAYEHHS PO3Mipy MeHi Ans po3paxyHKy CYMU MOMWIIKOBOrO nepekasy Yy
FPUBHSX 3aCTOCOBYETbCS  OQiuiHmiA  kypc HBY, wWwo aisB y nepiog Takoro
NPOCTPOYEHHS.

3a HecBoeyacHy onnaty nocnyr baHka B nopsaky, nepenbadeHoMy AaHWMM
Mpasunamu Ta BignosigHMM [loroBopoM, KnieHT cnnadvye baHky neHo B po3Mmipi 0,5%
Bil CyMW HEBHECEHOI MnaTu 3a KOXEH [eHb MNMPOCTpoYeHHs. [leHs crnayvyeTrbcs y
HauioHanbHi BantoTi. [na po3paxyHKy po3Mipy MeHi Ta CyMu MpPOCTPOYEHOro
nnaTexy y rpuBHSAX 3aCTOCOBYETbCA odiliiHMI Kypc HBY, Wo AisB y nepioa Takoro
NPOCTPOYEHHS.

baHk He Hece BiAMOBIAANBHOCTI 3@ MOMWIKOBWMIM MEpPeKa3 rPOLUOBMX KOLWTIB Yy
BMNaAKy, KOAM nomunka ponyweHa KnieHToM B HagaHux(nepedaHux) Ao baHky
pO3paxyHKOBMX [OKYMEHTax Ha ManepoBuX HoCiaX abo y BUMNAAi €1eKTPOHHUX
pO3paxyHKOBUX AOKYMEHTaXx.

Oco6amBoCTi 06CNYroByBaHHSI NOTOYHUX PaxXyHKIB
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4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

3aranbHOAOCTyNHa iHdopMmaLis

BianoBigHuin [Jorosip 6aHKIBCbKOro paxyHKY BCTYMaE B OPUAMYHY CUY 3 MOMEHTY
noro nignncaHHs CTOpOHaMM Ta YKNaAa€ETbCs HAa HEBM3HAYEHWI CTPOK.

BHeceHHs 3MiH Ta AOMOBHEHb A0 BiANOBIAHOrO [JoroBopy, a TakoX MOro po3ipBaHHS
30INCHIOETbCA 3a 3rogoto CTOpiH WsSiXOoM niagnncaHHs CTOpoHaMM MpPaBOYMHIB, SiKi
HabyBalOTb UYMHHOCTI 3 MOMEHTY iX nignucaHHsa CTOpPOHaMM | € HEBIA'EMHUMM
YyacTMHamm BignoBigHoro [oroBopy, abo yknaaeHHsM [JoroBopy B HOBIiM pefakLiii.
YMOBM LibOr0 MYHKTY HE 3aCTOCOBYIOTbCA A0 NOpsSAKY 3MiHM baHkoMm aitoumx Tapudis.
3akpuTTa PaxyHKy 3a iHiuiaTMBol KnieHTa npoBOAUTLCS 3@ YMOBM 060B’13KOBOMO
nonepeaHbOro HaJaHHA MUCbMOBOI 3asBW baHKy Mpo Hamip 3akpuTu PaxyHoK, Lo
HaAAETbCSA He MisHiwe ABOX pobounx AHiB Ao baxkaHoi AaTu.

Y pasi 3MiHM PaxyHKy He 3a iHiuiaTMBow KnieHTa, B pe3ynbTaTi NpoBeAeHHS SKOI
3MiHIOIOTLCS BCi a0 okpeMi 6aHKiBCbKi pekBi3nuTn KnieHTa, baHk 3akpuBae PaxyHoK 3
OAHOYaCHUM BIOKPUTTSAM HOBOrO paxyHKy Ta MUCbMOBUM TMOBIAOM/IEHHSAM MNpO Ue
KnieHTa.

Y pasi BigCyTHOCTI pyxy KOWTiB Ha PaxyHKy KnieHTa npoTAroM TpboX POKiB MNOCMi/b Ta
BiICYyTHOCTI 3a/IMLLUKY KOLITIB Ha PaxyHKy, a TakoX B iHWMX BUMNagKax, nepeabayvyeHnx
3aKOHOAABCTBOM YKpaiHW, baHK Mae npaBo 3akpuTu PaxyHok 6e3 nMcbMOoBOI 3asBM Ta
nosigoMneHHsa KnieHTa.

KnieHT po3nopsigkaetbcs PaxyHKOM npu nNpea’siBNeHHi AOKYMEHTa, WO 3acBigyye
1oro ocoby.

[JoBipeHa ocoba Moxe po3nopsaanTUCb PaxyHKOM 3a yMOBM HagaHHs [0 baHky
HOTapianbHO MOCBiAYEHOI AO0BIPEHOCTIi Ha MNpaBO PO3MopsiAXeHHs PaxyHKoOM abo
[OBIPEHOCTi, CKMaAeHol 3a BCTaHOBMEHOW baHKkoM ¢opMoto, sika 3acBiaYyETHCS
BignosiganbHMM npaudiBHMKOM BaHKy B npuMiweHHi baHky B npucyTHOCTI KnieHTa Ta
JAoBipeHoi ocobu Ta € HeBiA'EMHOIO YacTMHO BignosigHoro Jorosopy. MNpu peanizauii
[0BipeHO0 0co60i0 npaBa po3nopsiKkeHHs PaxyHkoM, Taka ocoba 3060B'A3aHa
npea’ssBUTU BNACHUMA NAcnoOpTHWUM AOKYMEHT abo iHLWWA [JOKYMEHT, L0 MOCBIiAYYE
0coby, Ta JOKYMEHT, BUAaHUI OpraHOM [ep>aBHOi NOAATKOBOI CNyx6wm, Lo 3acBigyye
ii peecTpadito B [lep>xaBHOMY peecTpi i3nyHMX 0cib - NnaTHUKIB NoAaTKIB.

ONCTAHUIMAHE KEPYBAHHSI PAXYHKOM

MpaBuna Ta NnopsAAOK 3AiNCHEHHA 06CNYyroByBaHHS.

BbaHk 3abe3nedye 3AiMCHEHHS €NEeKTPOHHOIMO PO3PaxyHKOBOrO 06CNyroByBaHHS
KnieHTa 3 BUKOPUCTAHHSAM eNeKTPOHHWUX AOKYMEHTIB Yy cucteMi «iBank2UA», a KnieHT
3000B’A3yeTbCA  ONNATUTM HagaHi baHkoM nocnyrm B nopsaky Ta  po3Mipi,
BCTAHOBNEHOMY umMM [NpaBunamm Ta BigNoBiAHMM [10roBopoM.

JloroBip Ha AWCTaHLUiNHE KepyBaHHSI PaxyHKOM YyKnaaaeTbcs 3 KnieHToM nuwe npw
YMOBI HasiBHOCTi BiMOBIAHOMO YMHHOMO A0roBOpY 6aHKIBCbKOro paxyHky.

KnieHT gopy4dae baHKy BMKOHYBaTu niaTtexi B MeXax 3a/IMWKy KOLUTIB Ha BiAKPUTOMY
KnieHTy B BaHKy paxyHKy Ha nNiacTaBi eneKkTPOHHWUX PO3PaxyHKOBUX [OKYMEHTIB,
nepefaHux y baHk 3a gonomoroto cuctemn «iBank2UA» i 3acsigueHnx ELN KnieHTa.
CTOpOHU BM3HAKOTb, WO nigknoyeHHs KnieHta ao cuctemmn «iBank2UA» BUKOHYETLCS
yepes icHytodi y KnieHTa i baHka kaHanu goctyny A0 Mepexi «IHTepHeT».

CTOpPOHM BM3HAOTb 3aci6 enekTpPOHHOro uMdpPoBOro MiANUCY, SKUA (YHKUIOHYE i3
ctaHpaptamn [OCT 28147-89, TOCT 34.310-95 Ta TOCT 34.311-95, sKki
BMKOPUCTOBYIOTbCS B cucTeMi «iBank2UA» npu nepefadi enekTpOHHWX AOKYMEHTIB
Bia KnieHta y baHk 3 BuKOpuCTaHHaM Java-kpunrtobibniotekn «CraHaapT-SiBa»
(po3pobHuk 3AT «HIL «BITIC»), ska ceptudikosaHa ACTC3I CBY (CeptudikaT
BianosiagHocTi Per. N2 UA.1.112.31866-01 Bia 10.12.2001 p.).

CTOpOHM BM3HAIOTb, O MPU AOBINbHIM 3MiHI €NeKTPOHHOIr0 AOKYMEHTY, 3aCBiA4YeHOro
eNneKTPoOHHUM undposuM  nignucoMm, ELM  CTaHOBUTLCA  HEKOpeKTHUM, Tob6To
nepesipka ELIIM aae HeraTMBHMIN pe3ynbTar.
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3aranbHOAOCTyNHa iHdopMmaLis

5.1.7. CropoHu Bu3HawTb, wWo nigpobka ELIM KnieHTa, TO6TO CTBOpPEHHS KOPEKTHOro
€/1eKTPOHHOI0 UM@POBOro nianucy eneKTpoHHOro AOKYMeHTa Big iMeHi KnieHTa
NPaKTUYHO HEMOXMBA 6€3 3HaHHS TaEMHOro kntoyva ELM KnieHTa.

5.1.8. CTOpoHM BM3HAIOTb, WO ENEKTPOHHI AOKYMeHTW, 3acsigdeHi ELM KnieHTa, MaloTb
O[HaKOBY OPUAMYHY CWUy 3 ManepoBMMW AOKYMEHTaMu, Wo nignucaHi KnieHToM i
NiATBEPAXYIOTb HASABHICTb MpaBOBWMX BIiAHOCMH MK CTOpoHaMu. ENekTpoHHiI
AoKyMeHTK 6e3 ELIM KnieHTa He MaloTb opnanyHoi cnnu, baHkoM He po3rnsaatoTbes i
He NpUIMMaloTbCS.

5.1.9. CTOpoHW BU3HAIOTb, WO eneKTPOoHHI AoKyMeHTH 3 ELIM KnieHTa, aki KnieHT cTBOpIOE B
cucteMi «iBank2UA», € [OKA30BMM MaTepiasioM ANS BUPILWEHHS CMipHUX MNWUTaHb,
ENekTpoHHI OOKyMeHTH, SKi He MatoTb ELI, 3a HasBHOCTI CnipHUX NUTaHb He €
[OKa30BMM MaTepiasiom.

5.1.10.KnieHT Ma€ npaBO BWKOHYBAaTWM pPO3pPaxXyHKM 3BMYAMHMM CrOCOBOM 3 MOAAHHAM
[AOKYMEHTIB Ha rnarnepoBMX HOCISX, 3a YMOBW AOAEPXAHHS HyMepauii AOKYMEHTIB
npoTaroM 6aHKiBCbKOro AHSA. Y BuMAagKy Buxody 3 nagy cuctemm «iBank 2 UA»
po3paxyHku KnieHTa 34iMCHIOTLCA 3BUYANHUM CMOCOBOM.

5.1.11.CTopoHM BM3HalOTb, WO BiakpuTMIA katod ELM KnieHTa, BkasaHWi y 3acBigyeHOMYy
KnieHtom «CepTtudikati Bigkputoro kntoda EULM KnieHTa» (Skuid € HeBia'€MHOLO
YaCTUHOLO BigNoBiAHOro [lorosopy), HanexunTb KnieHTy.

5.1.12.CTOpoHX BM3HAIOTb SK €AMHY LWIKany 4acy npu poboTi 3 cuctemoro «iBank2UA»
KuiBcbkMi 4ac. KOHTPONbHMM € Yac CUCTEMHUX TOAMHHUKIB anapaTHuUX 3acobiB
baHka.

5.1.13.9kwo B bBaHKy BUWHMKAE noTpeba 3'acyBaTm o0coby KnieHTa, CyTb AiSNbHOCTI,
(hiHaHCoBWI cTaH, a KnieHT He Hafa€e AOKYMEHTIB i BiJOMOCTEN, WO NiATBEPAXYIOTb Ui
JaHi, abo yMMCHO noJda€E HenpaBavBi BiAOMOCTI npo cebe, To baHk Mae npaso
3anNUWKNTM 6€3 BUKOHAHHSA €TEKTPOHHMI PO3paxyHKOBUIM AOKYMEHT. baHk nosigoMnse
Knienta 3acobamMnm cucteMn nNpo  MNPUUMHY  HEBUKOHAHHS  €1eKTPOHHOMo
pPO3paxyHKOBOI0 AOKYMEHTa.

5.1.14.baHk 3abe3neuye poboTy KnieHTa uepe3s cucteMy «iBank2UA» 3a HacCTynHuUM
pernamMeHToM:

e B noHepinok, BiIBTOpoOK, cepeay, 4eTBep, N'aTHULIO npuitoM nnatexis 3 9:00 o
16:45 roavH;

o [lepekas KOWTIB MO MNNaTDKHUM [OKYMeHTaM, AKi HagxoaaTb A0 baHky nicns
3aKiHUYeHHs1 onepauiiHoro yacy nicna 16:45, ane He nisHiwe 17:30 3 6axaHoto
[ATOK0 BaslOTyBaHHS MOTOYHUM OaHKIBCbKMM [AHEM, BKOYAKUM [OKYMEHTH,
oTpuMaHi no cucteMi «iBank2UA», onnayvyloTbCsa Yy poO3Mipi, BCTaHOBIEHOMY
Tapudamm baHky.

e [epen CBATKOBMMM Ta HEpOBOUYMMM AHSIMM OnepauiiHUA Yac MOXe KOpUryBaTUCS
HauioHanbHMM 6aHKOM YKpaiHu.

Po3nopsmkeHHst KnieHTa 3a eNeKTPOHHUMW NNATKHUMU AOKYMEHTaMM, WO Haginwim

[0 baHKy nicns onepauiiHoro Yacy abo B Hepobouuii AeHb, abo B CBATKOBUIN [eHb -

BMKOHYIOTbCS BaHKOM HacTynHOro pobo4oro AHsi.

5.1.15.BbaHk nicna nianucaHHa BianosigHoro JlJoroBopy Ta onnaTtu KoMicii baHky, peecTpye
Knienta y cuctemi «iBank2UA», 3anoBHIOOYM BCHO HEOobXigHy TEeXHONOorivHy
iHpopmauito npo KnieHTa, Ta nepepae KnieHTy 3acobu 3axucTy iHdopmaLii. 3acobu
3axuCTy iHdopMaUii MOXyTb nepeaasaTvcs nuwe KnieHTy.

5.1.16.KnieHT caMOCTiiHO reHepye Mapuv BiAKpPUTUX Ta TaeMHMX kodiB ELM ana nianucy
CBOIX eNeKTPOHHMX AOKYMEHTIB, po3apykoBye «CepTudikati Biakputux Ktodis ELM
KnieHta» y [ABOX MpUMIpHMKAX, 3aBips€ iX CBOIM MiANWUCOM Ta MOBEPTAE OAMH
NPUMIPHUK y baHK.

5.1.17.ENeKTPOHHMN  JOKYMEHT  BBAXA€ETbCH MPUAHSTUM Yy  BUMNAAKY  OTPUMaHHS
MOBiAOMMIEHHST NpO Moro npuioMm, wWo dopmyeTbcss cuctemolo (ctatyc «Ha
BMKOHaHHi», «[lpoBeaeHo»). CtaTycu «[locTaBneHun» Ta «Ha o6pobui» iHdopmye
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3aranbHOAOCTyNHa iHdopMmaLis

KnieHTa npo Te, WO aBTOMaTu3oBaHa 6aHKiBCbka 4YacTuHa cucteMmn <«iBank2UA»
BMKOHYE BCi HeobXigHi TeXHONOoriyHi nepeBipkM eneKTPOHHOro AokyMmeHTa KnieHTa,
ane we HeMae 0AHO3HAYHOro BUCHOBKY CUCTEMM Npo KopekTHWui ELLM KnieHTa.

5.1.18.ENeKTPOHHI NNaTiXHi [JOKYMEHTM MpUAMalOTbCS BaHKOM BUK/IIOYHO MOTOYHMM
pobounM aHeM. SKWO CyMa efIeKTPOHHOro MMaTiKHOrO AOKYMEHTA, L0 HaAinwoB y
BaHK, nepeBuMLLYE NOTOYHMM 3anNMUWIOK Ha paxyHKy KnieHTa, baHk npuiMae Takui
NNATDKHUIA OKYMEHT 3i CTaTycoM «Ha BMKOHAHHI» i NPOBOANTbL HACTYNHOro pobo4oro
[HS, Y pa3i HasiBHOCTI rpoLLel Ha paxyHKy KnieHTa.

5.1.19.Y Bunagky HagxomkeHHs A0 BaHKy AeKinbKOX MNaTKHWUX AOKYMEHTIB iA€HTUYHOro
3MICTy 3@ OOHWM HOMEpPOM [OKYMEHTY BBAaXAETbCS, WO AeKifibka pas3iB OTPUMaHO
OAMH i TOM € [AOKYMEHT.

5.1.20.KnieHT He Ma€e npaBa BHOCUTU 6yab-siKi 3MiHM Y BMKOPUCTOBYBAHE HUM MporpamHe
3abe3neyeHHs. [lopyLleHHs UiniCHOCTI nporpaMHoro 3abe3neyeHHst (BK/IOYao4n
3apaXKeHH$ NporpaMHUMmu «Bipycamm») BHACNIAOK HepbanbCTBa abo
HEKOMNETEHTHOCTI KnieHTa BBaXKaeTbCA MNOPYLUEHHAM YMOB BifnoBigHoOro JJorosopy.

5.1.21.baHK npuiMaEe pO3paxyHKOBi AOKYMEHTM 3a paxyHkamu KnieHTa 3a AonoMoroto
TENEeKOMYHiKaLiMHOro 3B'A3Ky, MepeBipsiE eNeKTPOHHI UMdpoBI MiANUCKH, KOHTPOIOE
pekBi3nTH, iHpopmye KnieHTa 3acobamm cuctemm npo pesynbtatv 06pobneHHs
[AOKYMEHTIB. Y pa3si 3MiHM CTaHy paxyHKy (OpPMye MOTOYHI BMMWUCKM 3@ paxyHKaMu
KnieHTa 3a koxHui OnepauiiHnin AeHb baHky.

5.1.22.KnieHT BMKOHYE 3BipKY HaZIiC/IAaHMX EeNIeKTPOHHUX PO3PaxyHKOBUX [OKYMEHTIB Ta
[IOKYMEHTIB, NMpUIHATUX BaHKOM A0 onnaTti, MNicns OTPUMAHHS 3aKJ/IlOYHOI BUMMCKM
baHky.

5.1.23.BaHK cnucye kowTu 3 paxyHKy KnieHTa y Mexax 3anuLIKy Ha MOro paxyHKy, KpiMm
BMNaAKy, KONM OKPEMUM AOroBOPOM nepeabayeHo MOXMBICTb 3AiINCHEHHS BaHKoM
oBepapadTHOrO KpeanTyBaHHS.

5.1.24. MakcumanbHuin TepMiH giji kntodis ELLM KnieHTa BCTAHOBMIOETLCS CTPOKOM He BinbLue
1 (oAaHOro) poky 3 MOMEHTY iX reHepalii i He MoXxe ByT! NOAOBXEHWIA.

5.1.25.B peHb nmianucaHHg BignosigHoro JoroBopy KnieHT 3060B'a3yeTbcs cnnatut baHky
KoMicito 3rigHo Tapudis baHKy 3a nigknoyeHHs B cuctemi «iBank2UA».

5.1.26.B peHb nignucaHHs BignosigHoro loroBopy KiieHT BHOCWUTbL rapaHTiMHWMIM BHECOK 3a
3acobu 3axucty iHdopmadii, aki HagatoTbcs KnieHTy baHkoM, 3rigHo Tapudis baHky.

5.1.27.Micna cBoeyacHoi 3gadi KnieHTOM HenowkomkeHux 3acobiB 3axucTy iHdopMauii
rapaHTiiHMA BHECOK NoBepTaeTbcsl KnieHTy B CyMi, sika Oyna BHeceHa B [AeHb
nianucaHHg BignosigHoro [lorosopy.

5.1.28.Y Bunagky BTpatv Ta/abo nOWKOMKEHHS 3acobiB 3axucTy iHgopmauii, baHk
3a10BOJIbHSIE CBOI BMMOMM 3@ PaxyHOK pO3Mipy rapaHTIMHOMO BHECKY, SiKui 6yno
BHeceHO KnieHTOM. 3anMLIOK KOLITIB rapaHTIMHOrO BHECKY, SIKUWA NULIAETLCS Nicnst
BMpaxyBaHHA CYM BiALIKOAYBaHHA noBepTaeTbcsa KnieHTy, a y pasi, SKWo BUTpaTU
MepeBULLYIOTb PO3Mip TapaHTIMHOMO BHecKy, KniEHT BiAWIKOAOBYE PisHMLIO MiX
rapaHTiMHMM BHECKOM Ta AaHWMW BUTpaTaMMU.

5.1.29.3a obcnyroByBaHHs B cucteMi «iBank2UA», KnieHT cnnadvye baHky nnaTty, po3Mmip Ta
CTPOK OnnaTtu $IKOI BCTaHOBNeHO B Tapudax baHky, sKi AiloTb Ha AeHb HafaHHA
BiANOBIQHOI Nnocnyru.

5.1.30. JopaTtkoBi NOCNyrn 3 CYMNpOBOKEHHS MPOrpaMHOro Kommnekcy «iBank2UA», wo
BMKOHYIOTbCS haxiBusMn BaHky 3a 3asBot0 KnieHTa, crnnadytotbcs KnieHTOM 3a
OKpeMUMK Tapucamm.

5.1.31.CTOopoHu AOMOBUMUCH, WO onlaTa nocnyr baHka 3AiNCHIOETLCS LUISIXOM CaMOCTIMHOIO
crnucaHHs baHkoM 3 NOTOYHOro paxyHKy KrieHTa rpowoBuX KOLWTIB Y pO3Mipi BApTOCTi
HagaHMX Mocnyr 3rigHo Tapudis, WO AilTb Ha AeHb HadaHHs baHkoM BiANOBIAHOI
nocnyrn KnieHty. [na peanisauii baHkoM npaBa Ha oTpuMaHHA nnatv KnieHT
yNOBHOBaXy€e BbaHK 3pilicHIOBaTK BCi nepeabdadeHi 3akOHOAABCTBOM Aii, NMOB'A3aHi 3
CaMOCTIHUM CMMCaHHSIM KOLLTIB 3 paxyHKy KnieHTa.
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3aranbHOAOCTyNHa iHdopMmaLis

5.1.32.baHK Ma€ npaBO B OAHOCTOPOHHLOMY MOPSAKY 3MiHIOBaTW Ta/abo AOMOBHIOBATU

Tapudw.

5.1.33.BbaHK He ni3Hiwe sk 3a 30 (TpnausTb) KaneHaapHUX AHIB A0 BBeAEeHHS B Aito Tapudis

ONpUOAHIOE TapudKn OAHUM i3 HACTYNHWUX 3acobiB UM Aekinbkoma (Ha BMbip baHky):
€eKTPOHHMMM 3aco6aMm 3B'A3KY, 3 BUKOPUCTAHHSAM MOLUTOBOMO 3B'A3KY, PO3MiLLYE Ha
fowkax 06'aB y baHky abo iHWKM y3rompkeHum CTopoHamm 3acoboM. Y pasi Hesroam
Knienta 3i 3MmiHaMnm y Tapudax aisa signosigHoro [oroBopy AOCTPOKOBO
NPUMUHSETBLCS.

5.1.34.BignosiaHuin [doroBip HabyBa€ 4UMHHOCTI 3 AHS Moro nignvcaHHs CTopoHaMu i

NPUMUHSETLCS OAHOYACHO 3 3aKiHYEHHSM Aii A0roBopy 6aHKIBCbKOrO paxyHKy.

5.1.35.3MiHK i AONOBHEHHS A0 BiANOBiAHOrO [JOroBopy AiMCHI nuwe B TOMY BMNaaKy, Komu

BOHM O(pOpMAEHi MMCbMOBO i MiANMCaHI KOXHOLO i3 CTOPIH.

5.1.36.BignoBigHnii oroip Moxe 6yTM MPUMNUHEHO AOCTPOKOBO 3@ B3aEMHOK NMUCbLMOBOIO

5.2,

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

3rogoto ABox CrtopiH, abo Ha BuMory 6yab-sIKOi CTOPOHM, 3a YMOBM MUCbMOBOrO
NOBIAOMJIEHHS iHLOI CTOPOHM He MeHW, AK 3a 30 AHiB 40 AHSA NPUNUHEHHS.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT Mae npaso:

Y pa3i HeCnpoMOXHOCTi nepefaBaHHA 3  TEXHIYHUX MNPUUYUH  eNeKTPOHHUX
pO3paxyHKOBWX AOKYMEHTIB noaasaTu B baHK nanepoBi po3paxyHKOBi JOKYMEHTW.
BuMaratM Bid bBaHKy CBO€EYACHOrO TMPOBEAEHHSA eIeKTPOHHUX PO3paxXyHKOBUX
JOKYMeHTiB, nepepaHux Ao baHky cuctemoto «iBank2UA», aKWO Ui AOKYMEHTU
0OpMNEHI HaneXHUM YMHOM | nepefaHi y BIANOBIAHOCTI A0 AaHux [lpasun Ta
BignosigHoro [Jorosopy.

KnieHT 3060B’'s13y€eTbCA:

Y pasi nigkntoYeHHs 3a 40NOMOro Moayns «IHTepHeT-6aHKiHM» MaTu KaHan AocTyny
[0 Mepexi «IHTepHeT» 3 NPOrMyCKHOI CrPOMOXHICTIO He Hwxye 14,4 kbit/c, byab-
sakun WEB-6pay3ep 3 nigTpumkoto Java-annetis — MSIE, Mozilla, Netscape, Opera,
KU PyHKLIOHYE B onepauiiHoMy cepeposuwli MS Windows, Linux, Mac OS, Solaris
Ta iH. Ta nporpamMHe 3abe3neyeHHs BipTyasbHOI Java-MallnHMW.

Y pa3si HasBHoOCTI 3 6oky KnieHTa MikmepexxeBoro ekpaHy (FIREWALL) 3abe3neunTu
A0CTyn Ao anapaTHux 3acobiB baHky (https://ibank.pinbank.ua/) no npotokony TCP 3
MOXMBICTIO 0BMiHY iH(OopMaLieto Yyepe3 noptn 443 Ta 5655.

3anoBHIOBATN €NEeKTPOHHI AOKYMEHTU B cucTeMi «iBank2UA» 3rigHO BMMOr Aito4oro
3aKOHOJABCTBA Ta BHYTPILWHIX MNOMOXeHb baHKy.

MpuiHaT Big BaHKy Ta O3HaMOMMTUCS 3 «PyKOBOACTBOM MOJSIb30BATENS CUCTEMbI
iBank2UA» ans  nojanbworo  AOTPUMAHHA  MpaBufl  KOPUCTYBaHHA  CUCTEMU
«iBank2UA».

BukoHyBaTM yci BUMOrM wWOAO 3axucTy iHdopmMauii B cucteMi «iBank2UA», aki
BCTAHOB/MIOIOTbCA BaHKoM, 3rigHO 3 «PyKOBOACTBOM MONb30BaTENA  CUCTEMbI
iBank2UA».

BukoHyBaTK nosannaHosy 3MiHy kntodiB ELIM y pasi BTpaT abo NOLIKOMKEHHS HOCIS
i3 CXOBULLEM KIHOYIB.

MepepaBatv y baHk iH(oOpMauUilo Ha NpoBeAeHHS PO3PaxyHKOBWUX Onepauin B
€N1EKTPOHHOMY BUMNAAI, 3aBipeHY eNeKTPOHHUM nignucoM KnieHTa.

5.2.10.PerynsipHO NpOTAroM AHSA NEpEeBIipATM CTaH PaxyHKy 3 ypaxyBaHHAM BiAnpaBieHnX

nnatexis. Y pasi HeBianoBiAHOCTI BiANpaBNeHUX i NPOBEAEHWUX MNNIaTeXiB HeramHo
npunuHUTM poboTy B cUCTEMi A0 3'dcyBaHHA 06CTaBWH i NoOBiAOMWUTM BbaHK BCiMa
MOXMBUMM 3acobamu (y T.4. MMCbMOBO).

5.2.11.3abe3neuntn HapinHe 36epiraHHa 3acobiB  3axucTy KoHgopMauii, BKIOYaKuM

MalWHHI HoCii iHdopMauii, WO BMKIYano 6 MOXAMBICTb X BUKpageHHs abo
KoMmnpoMeTauii. He nepegaBath (HaBiTb TMM4YacoBO) 3acobm CUCTEMM, a TaKOX
BiANOBIAHY AOKYMEHTAUi0 TpeTiM ocobaM, YCTaHOBaM UM OpraHisauism.
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5.2.12.loTpuMyBaTUCA  BCTAHOBJIEHONO  MOPSAAKY  3BipKM  HAAICNAHUX  €NEeKTPOHHMUX
pO3paxyHKOBMX AOKYMEHTIB Ta AOKYMEHTIB, MPUMHATMX BaHkoM Ao onnaTw.

5.2.13. JloTpuMyBaTUCS BUMOI «PyKoBoACTBa Nosb30BaTens cuctemol iBank2UA».

5.2.14.CnnavyBatn BapTiCTb nocnyr baHky 3a o06cnyroByBaHHs B cucTeMi «iBank2UA»
LLOMICAYHO, ane He ni3Hilwe OCTaHHLOro AHS KaneHAapHOro Micsaus, HacTymnHoro 3a
NOTOYHUM.

5.2.15.BukopuctoByBatu, ans 36epiraHHa kntouie ELM KnieHTa, HagaHi baHkoMm, 3acobu
3axuUCTy iHdopMaLii, SKi YHEMOXMBNIOIOTb HECAHKLIIOHOBAHE iX KOMitOBaHHS.

5.2.16.3a6e3neuntn 36epexeHHs, HagaHux baHkoM, 3acobiB 3axucty iHdopmauii, a vy
BMNAAKy iX BTPaTM 4UM MOLWIKOMKEHHS BiawkoayBaTM baHKy B nNoBHOMY 06cs3i BCi
NnoB’A3aHi 3 UMM BUTpaTM.

5.2.17.B peHb 3aKiHYeHHs1 abo po3ipBaHHS BianoBigHOro [loroBopy, 34aTh npauiBHUKY baHky
3acobu 3axucTty iHgopmadlii.
baHk Mae€ npaBo:

5.2.18.KoHTpontoBaTtn, B pasi HeobxigHOCTi, AoTpuMaHHA KnieHTOM npaswun 36epiraHHs Ta
BMKOPWUCTaHHA 3acobiB 3axucTy iHdopMauii. BukoHyBaTM nepiognyHi nepesipku
BMKOHAHHSA KnieHTOM BMMOT LWOAO 3axuUCTy iHopMaLii Ta 36epiraHHs 3acobiB 3axucty
i NpUNUHATM 06CcNyroByBaHHS KnieHTa 3a AONOMOrow CUCTEMM B pasi HEBUMKOHAHHS
HUM BUMOT 6e3neKkun.

5.2.19.3gaiMicHioBaTV CnmcaHHs 3 paxyHkiB KnieHTa BapToCTi nocnyr 3rigHo AaHux MpaBun Ta
BignosigHoro [Jorosopy, Tapudis baHKy, WO AiloTb Ha AeHb HagaHHa baHkoM
BiANOBIAHOI Nocnyrn B nopsaky, nepeabayveHnM gaHumm MNpasunamu, [JoroBopoM Ha
AMCTaHLiMHE KepyBaHHSI paxyHKOM Ta BiAMoOBiAHNM [OrOBOPOM 6aHKIBCbKOrO paxyHKy.

5.2.20.BuMaratn y okpemmx Bunagkax Big KnieHTa nNiATBEpAKEHHS PO3PaxyHKOBOro
JOKYMEHTa Ha nanepoBOMY HOCIi, 3aBipeHoOMy nignucom KnieHTa 3rigHO 3 KapTKOIo i3
3paskamu nignucie.

5.2.21.TpunuHaTtn obcnyrosyBaHHA KnieHTa vepe3 cuctemy «iBank2UA» y pasi nopyLUueHHs
¢iHaHcoBUX 3060B'a3aHb, nepeabayveHux paHumn lpaBunamym Ta  BIANOBIAHWM
[orosopom.

5.2.22.3anpoBagXyBaTi HOBi NPOrpaMHO-TEXHIYHI Ta TeXHONOoriyHi 3acobn 3 MeTol
NoninweHHs GyHKUIOHYBaHHS cucTeMmn «iBank2UA».
BbaHk 3060B'A3y€TbCA:

5.2.23.3piiicHioBaTK NporpaMHe 06CnyroByBaHHS i CynpoOBOMKEHHS cUCTEMM «iBank2UA».

5.2.24.T1poBOAUTN CNUCAHHA KOLWITIB 3 paxyHKy Kii€eHTa B AeHb HAAXOMKEHHSI eNEKTPOHHUX
pPO3paxyHKOBUX [AOKYMEHTIB 3a YMOBM IX HAOXOMKEHHA A0 baHky npoTtsarom
OnepauinHoro Yacy baHky, a TakoX 3a YMOBW HasiBHOCTi KOLUTIB Ha paxyHKy KnieHTa.

5.2.25.MNepepaBat KnieHTy iHdopMaLilo Npo CTaH MOro paxyHKiB. HagaBaTu MOXMBICTb
ofepXXaHHS iHdopMauii WoA0 NOTOYHOrO CTaHy CBOIX paxyHKiB KnieHTy npoTsrom
OnepadiHoro Yacy baHky, 3a 3anuToM KnieHTa.

5.2.26.He npoBoAUTM CNMCaHHA KOWTIB 3 paxyHKy KnieHTa, $SKWO eNeKTPOHHWUIA
pO3paxyHKOBUN AOKYMEHT, nepeaaHun KnieHToM, He BiANoBifa€e BCTaHOBIEHOMY
nopsiaky oOpMIEHHSI TaKMX PO3paxyHKOBMX AOKYMEHTIB, 30KpeMa He nianvMcaHuu
ELIM KnieHTa abo y pasi pynmHyBaHHs ELLM.

5.2.27.3a Bumoroto KnieHta 6nokyBatv B cuctemi «iBank2UA» Ajtounin akTUBHWUIA BiAKPUTUIA
kntou ELIN KnieHTa Ta 3apeecTpyBaTh HOBMI BiakpuTui kntod ELIM KnieHTa.

5.2.28.Y pasi 6nokyBaHHa abo BunydyeHHs Bigkputoro kntoda ELM KnieHta Hapgatu KnieHTy
«[loBigoMNeHHsa Npo BiAMiHY Aii TAEMHOro Ta BiAMOBIAHONO MOMY BiAKPUTOrO KJOYiB
ELN KnieHTta».

5.2.29.3a TtenedoHHMM A3BiHKOM KnieHTa y baHk nicns BUMOBM HUMM BrnoKyBanbHOro Crosa
Hagani, 40 NMCbMOBOro NoBigoMeHHs 3 6oky KnieHTa, TMM4yacoBo 610kyBaTn poboTy
KnieHTa y cucremi «iBank2UA».

5.2.30.Bectn npotokonn O6MiHy iH(oOpMaUi€elo Ta [AOKyMeHTaMu Yy BiANOBIAHOCTI 3
NPUAHATOIO B BaHKy TEXHOMOTIEID | BUMOraMu iHCTPYKLUiA Ta METOAMYHMX MaTepianis.
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5.2.31.3abe3neuvyBatn 36epexeHHs1 GaHKIBCbKOI TaeMHMUI 3a BignosigHWM [1OroBopoM y
BiAMOBIAHOCTI 3 Ail0YMM 3aKOHOAABCTBOM YKPaiHW.

5.2.32.Hapgatv KnieHTy pAng oO3HaOMNEeHHS Ta MNOAanblIOro AOTPUMaHHS MpaBuia
KOPUCTYBaHHS cucteMn <«iBank2UA» - «PykoBoaCTBO nMosib30BaTenss CUCTEMbI
iBank2UA».

5.2.33.Hapgatn KnieHTy BignosigHi 3acobu 3axucTy iHdopMauii, nicns BHeECeHHs KnieHToM
pO3Mipy rapaHTIMHOro BHECKY 3a 3ac0bu 3axucTy iHdbopMaLlii.
CTopoHM 3060B'AA3yIOTbCS:

5.2.34.3abe3neuntn KOHMIAEHUINHICTb Ta 36epexeHHs iHgopMauii woao peanisadii
BianosigHoro [oroBopy Ha BeCb CTPOK MOroO Aii Ta NMpoTSroM 3-X POKiB 3 MOMEHTY
MOro NpUMNUHEHHS.

5.2.35.3abe3nevyBaTv KOHQIAEHUIMHICTb CUCTEMU FeHepaLlii K/toYiB, L0 BUKOPUCTOBYETHCS,
Ta camux knodiB ansa ELM OokyMeHTiB, WO nepedalnTbCd, @ TakoX MaposiB, SKi
BMKOPUCTOBYIOTbCS.

5.2.36.Po3rngagatv LOKYMEHTWU, BUIOTOBJIEHI 3 BUKOPWUCTAHHAM €NIeKTPOHHOro Mignucy, §K
Taki, WO MalTb PiBHY OPUANYHY CWy 3 AOKYMEHTaMW Ha nanepi, Wwo nignucaHi
nocagosunmMun ocobamun baHky Ta KnieHTOM Ta 3acsigyeHi nevyaTkoro baHky.

5.2.37.TIp0 KOXHY BMSABNEHy cnpoby HeCaHKUIOHOBAHOro BTPyYaHHs Yy cucteMy abo
MOLUKOAKEHHS 3acobiB eNeKTPOHHOro 3aXMCTy HeramHo iHopMyBaTM OAWH OAHOMO
BCiMa MOXMBMMM 3acobamu.

5.2.38.MpuiMaTn opraHizauinHi 3axoan 3 MeTol 0BbMeXeHHS A0CTYny CTOPOHHIX 0Ci6 Ao
TepMiHanie cnctemn «iBank2UA» Ta 3acobiB ii 3axucTy.

5.2.39.BuKoOHyBaTK MNMaHOBY 3aMiHy K/OYIB Yy BIiAMOBIAHOCTI A0 yMOB AaHux [lpasun Ta
BignosigHoro [Jorosopy.

5.3. BignoBiganbHICTb CTOPiH

5.3.1. KoxHa i3 CTopiH Hece BianosiganbHICTb 3a 360i B 06MiHi iHOpMaUi€, BUKIMKAHI
HeobepeXXHNMKN, HEKOMMNETEHTHUMU Ta 310BMUCHUMK AisMn CTOpiH. [10 3N10BMUCHUX,
30KpeMa, BIAHOCATbCA Aii, NOB’'A3aHi 3 MNopylweHHSM abo 3 cnpobolo MopyLIeHHS
3axO0A4iB WOAO 3axXUCTY iHopMalii y cucteMi «iBank2UA».

5.3.2. BuHHa CTopoHa BigWKOAOBYE iHWIN CTOPOHi Yy NOBHOMY 06CS3i 36UTKM, SIKi BUHMKIN
yepes HEBMKOHAHHS UM HEHaNeXHe BWKOHaHHS Hew CBOiIX 3060B s13aHb,
nepeabayveHmx gaHumm Mpasunamu Ta BignNoBiagHMM [JOroBopoM.

5.3.3. KnieHT Hece BignosiganbHicTb nepen baHkoM y pasi He3bepexxeHHsi (BUKpaAeHHS,
3arybneHHs;, KoMnpomeTadii Towwo) 3acobiB 3axucTy.

5.3.4. Y pas3i 3atpuMkun nnatexis, Yy3romkeHux Yy po3gini 5.1. pgaHux [pasun, B
obymoBneHunn TepMiH, KnieHT cnnadyye baHky neHiwo B po3mipi 0,5% Big cymu
3a60proBaHOCTi 3@ KOXEH AeHb NPOCTPOYEHHS.

5.3.5. Cnnata neHi He 3BinbHA€ KnieHTa Big BMKOHaHHSA 3060B’A3aHb, NepeabayeHmx
AaHumu lNpasBunamu Ta BignNoBigHUM [JOroBOpPOM.

5.3.6. Y pasi npunuHeHHs BignosigHoro [orosopy CTOpPOHM HeCyTb BiAMOBiAaNbHICTb 3a
BCiM@ enekTpOHHMMKM aokyMmeHTamn 3 ELM KnieHta, cdopmoBaHuMM Yy cuCTeMi
«iBank2UA», 3rigHO 3 fito4vMM 3aKOHOAABCTBOM YKpaiHu.

5.3.7. BaHK He Hece BianoBiAanbHOCTI:

e 3a 360i B 06MiHi iH(hopMaLi€lo, sIKi BUHUKIN Yepe3 HEeCnpaBHOCTI MEPEX 3B  S3KY,
BiakntodeHHss abo nepeboi y Mepexax enekTpornoctayvyaHHsi, HecrnpaBHOCTI
anapaTHux 3acobiB KnieHTa, HemoxnmeocTi KnieHTa ogepxatm A[ocTtyn Ao
anapaTtHux 3acobiB baHKy yepe3 KaHanu Mepexi «IHTepHeT»;

e 3a CNMCaHH4 KOWTiB 3 paxyHKy KnieHTa, wo KnieHT BBaXa€ HeCaHKLiOHOBaHWM, 3a
yMOBM, WO nepeaaHi A0 bBaHKy eneKkTpoHHI pO3paxyHKOBIi AOKYMeHTU 6ynu
CKNaZleHi NnpaBuibHO Ta 3aceigyveHi ELMN KnieHTa;

e 3a HaBMUCHY abo HeobepexxHy nepegady KnieHToM naponis, knwodiB ELIMN Ta
CUCTEMM 3axUCTy TpeTii CTOPOHi;

Pravyla_bank_poslug_FO-2013_3-1_Z1I



5.3.8.

5.3.9.

5.3.10.

5.3.11.

5.3.12.

6.1.2.

6.1.3.

6.1.4.

3aranbHOAOCTyNHa iHdopMmaLis

e 33 3aTpUMKy orepauin 3a paxyHkamu KnieHTa y BMnagky, SKWO US 3aTpUMKa
BMHWKNA BHACNiAOK BTPyYaHHs Niapo3ainis HauioHanbHoro 6aHky Ykpainu;

e 3a 360i, SKi BUHWKIM Yepe3 BUKOPUCTAHHSA KTiEHTOM HenileH3iMHOro NporpaMHoro
3abe3neyeHHs, abo noro MoamdikaLito KOMM'IOTEPHUMK BipycaMu.

KnieHT Hece BCIO BigNOBIAANbHICTb 3a AOCTOBIPHICTb i TOYHICTb OMOPMNEHHS BCiX

OOKYMeHTiB, $Ki nepegaHi B baHk nig u4ac Al signosigHoro [orosopy, 3

BMKOPUCTaHHAM cucTemmn «iBank2UA» i ELLM KnieHTa.

Y BMMNagKy HE3aKOHHOMO PO3ro/ioWeHHs abo BMKOPUCTAHHAM BaHkOM 6GaHKIBCbKOI

TaeEMHUUi 3a BignosigHuMm [orosBopoM, baHKk Hece BigNOBIJANbHICTL Yy BUrNAI

BifILUKOAYBAHHS AIMCHOI WKoAW, 3aBAaHoi KNiEHTY TaKMM pO3rosiOLLEHHSM.

Y pa3i BWHMKHEHHSI KOHMMIKTHMX cuTyauih Mix KnieHTom Ta BaHkoM npu

BUMKOPUCTaHHI cnctemn «iBank2UA» CTOpOHM 3060B’AI3ytOTbCS 34IMCHUTM [0CYAOBE

BperytoBaHHA Cropy LWJASXOM y4yacTi Yy po3rnsdi  ChnipHUMX nuTaHb 3rigHo 3

«[1ONOXXEHHAM NpPO MOPAAOK MPOBEAEeHHA TEXHIYHOI eKCnepTu3n MNpyv BUHUKHEHHI

cnipHMX cuTyauin» (JoaaTok 1), BUKOHYBATW BUMOMM BKa3aHOMO MOMOXEHHS i HECTM

BiANOBIAANbHICTb 3riAHO BUCHOBKIB MO BperytoBaHHIO KOHMMIKTHOI cMTYyaulil.

CTOopoHM 3060B'A3y0TbCS MPU BUPILLEHHI EKOHOMIYHMX Ta iHWWX CRIPHUX MUTaHb, SKi

MOXYTb BMHUKHYTWU B 3B'SI3KY 3 BMKOPUCTAHHAM cuctemn «iBank2UA», npeacTaBnsitu

B MWCbMOBOMY BWIMNSA4I CBOI OUIHKW, AOKa3M Ta BUCHOBKW Ha 3anuT 3auikaB/ieHol

CTOPOHM, SIKa € y4aCHUKOM [JoroBopy.

Cnopwu, SIKi He 6ynn BUpILLEHI LNSXOM MEPEroBopiB i3 3aCTOCYBAHHSAM «[1ONOXEHHS

MpO MOPSIAOK NPOBEAEHHS TEXHIYHOI EKCMEPTU3N MPY BUHUKHEHHI CRIPHUX CUTYaLin»,

BMPILLYIOTbCS B CYAOBOMY MOpPsiAKY, nepeabadeHoMy 3aKOHOAABCTBOM YKpaiHW.

BIAKPUTTSA KAPTKOBOIO PAXYHKY, BUOAYA MJIATDKHUX KAPTOK TA IX
OBCJ/1IYTOBYBAHHA

Mopsiaok BiAKPUTTS Ta 06CNyroByBaHHsi KapTKOBOro paxyHky (KP)

BbaHk BigkpuBae KnieHTy KP 2625 ans 36epiraHHs rpoweit KnieHTa Ta 3060B'3y€eTbCst
30iMCHIOBATM pO3paxyHKOBO-kacoBe 06cnyroByBaHHA KrieHTa 3a UMM PaxyHKOM
BIANOBIAHO A0 BWMOr YMHHOIO 3aKOHOAABCTBA YKpaiHM, 6aHKIiBCbKMX npaBun
(HOpMaTMBHO-NpaBOBKX akTiB HauioHanbHOro 6aHKy YKpaiHu, BHYTPILWHIX NONOXEHb
BbaHky Towo), yMoB aaHux [MpaBun obcnyroByBaHHS (i3MyHMX OCi6, BianoBigHOMO
[oroBopy Ta BMNyckae nnaTixkHy, a KnieHT 3060B'A3Y€ETbCS CBOEYACHO 3/iMCHIOBATU
onnaTy HagaHux baHKoM nmocnyr, 3aiCHIOBATK orepalii 33 PaxyHKOM BianoBiaAHO A0
BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHu, HGaHKIBCbKMX Npaswsi, YMOB AaHux [lpasun
obcnyrosyBaHHs i3nyHMX 0cib Ta BignosigHoro orosopy.

KnieHT onnavye nocnyrm baHKy, HagaHi BignosigHO A0 yMOB AaHux [lpaBun Ta
BianosigHoro [orosopy, 3rigHO Tapudis BbaHKy; 3000B'A3yeTbCi BUKOHYBaTU
MpaBuna KOPUCTYBaHHSA MiDKHapOAHUMM NNaTiKHUMKM KapTkamu Visa Ta Mastercard
(OopaTok 3) Ta 3a6e3neunTn iX BUKOHAHHS A0OBIipeEHNMM ocobamum.

BigHOCMHM Mixk CTOpOHaMM, NOB'A3aHi 3 BUKOPUCTaHHSAM i o6cnyroyBaHHAM KP Ta MK
peryniolTbCa HOPMaTUBHMMKU AOKYMeHTaMu nnaTikHux cuctem Visa International Ta
MasterCard Worldwide, 3asiBamu, 3akOHOAABCTBOM YKpaiHu, uumu [lpaBunamu,
BianosigHuM [JorosopoM, Tapudamu baHky, MNpaBunamun 3aTBepaXeHumMn BaHKoM vy
BCTAHOB/IEHOMY MOPAAKY.

KP obcnyroByeTbcs 3a AebeToBoto cxeMoto, Aepxatenb MK BUKOPUCTOBYE YCi KOLWITK
Ha KP 3a BMHSITKOM HE3HMXXYBasbHOro 3anuwky. Y pasi obcnyrosyBaHHS KP 3a
[1ebeTOBO-KpeTHOIO CXEMOKO YKNAAAETLCA [OroBip MpO HajaHHA oBepapadTy no
KapTKOBOMY paxyHKY, IKWA pernaMeHTye NopsAoK BCTAHOBMEHHS MiMiTy oBepapadTy
no KP Ta yMOBM MO0 BUKOPUCTAHHS.
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6.1.5.

6.1.6.

6.1.7.

6.1.8.

6.1.9.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

3aranbHOAOCTyNHa iHdopMmaLis

BaHk cncye 3 KP cymu BCix onepauiii, HapaxoBaHUX MPOLIEHTIB, KOMiciii, wTpadis,
HWKXX nnaTexis, SKi CTann HacnigkoM abo BMHWUKAM B 3B'SI3KY 3 BMKOPUCTAHHSM
OCHOBHOI Ta A0AATKOBUX MNATIXXHUX KapTOK.

Y pa3i 3ailcHeHHs aepxaTenem MK onepadii y BantoTi, WO BiAPI3HSETLCS BiA BantoTh
KP, cnucaHHs kowTiB 3 KP 3AiMCHIOETbCSA 3a KYpCOM, BCTAHOBNEHUM BaHKOM Ha AeHb
cnucaHHa. Tpu uboMy bBaHKOM CTAryeTbCca KOMICia 3a nepepaxyHOK BasoTu
TpaHCcakuii y BanoTi paxyHKy 3rigHo Tapudis baHKy, WO AilOTb Ha MOMEHT
npoBeaeHHs onepadlii.

Mpy BUHUKHEHHI HeCaHKUioHoBaHOro osepapadTy, KnieHT 3060B'A3yeTbCsa CnAaTUTH
NPOLEHTM 3@ KOPUCTYBaHHS HMM B pO3Mipi 3rigHO Tapudis baHky. Y pasi BUHUKHEHHI
HeCaHKLUiOHOBaHOMO oBepapadTy, MPOCTPOYEHOr0 HECAHKUIOHOBAHOro osepapadTy,
NPOCTPOYEHUX TMPOLEHTIB 3@ KOPUCTYBaHHS HECAHKLUiOHOBaHMM oBepapadToM,
BCTAHOBJIIOETLCA HACTyMHA YeproBiCTb CrpsAMyBaHHSA BaHKOM KOWTIB 3 KapTKOBOro
paxyHKy Ans noraweHHs 3aboproBaHocTi no KP: neHs 3a HeCcBOeyacHy cnnaty
NPOLEHTIB 33 KOPUCTYBaHHA  HeCaHKUiOHOBaHMM  oBepapadpToM, rMeHs 3a
MPOCTPOYEHUA  HECAHKLIOHOBaHMI  oBepapadT, MpPOCTPOYEHi  MPOLEHTM  3a
KOPUCTYBaHHA HECAHKLiOHOBaHUM oBepApacTOM, MPOCTPOYEHUN HECAHKLIOHOBaHUM
oBepapadT; abo npoueHTM 3a KOPUCTYBaHHS HeCaHKLiOHOBaHMM oBepapadToM,
HecaHKLioHOBaHU oBepapadT, Ta iHWi, nepeabadyeHi BiANOBIAHMM [JOroBOPOM
nnatexi (nnaTtu, KoMicii).

3ab0poHSIETLC  BMKOpUCTAHHS KP  ansi npoBeAeHHs onepaudid, MnoB'a3aHux i3
3aiNcHeHHsIM KnieHTOM NiaAnpUEMHULILKOI AisiNIbHOCTI.

MK € BnacHicTio baHKy, sIkM1 Ma€e npaBo B OyAb-siKMA MOMEHT MPUMMHUTM abo
npu3ynnuHnTn aito MK, a Takox BiAMOBUTY B 1i BiAHOBMIEHHI, 3aMiHi abo BMMYCKY HOBOI
MK 3rigHo TpaBui KOPUCTYBAHHSA MMATDKHUMKM KapTKaMu Ta BIignoBigHO OO YMOB
AaHux Mpasun Ta BiagnosigHoro Jlorosopy.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT Ma€ npaso:

3a 3rogoto baHKy MpoAOBXMTU CTPOK Aii NAaTiKHOI KapTKu. Y Bunaaky HebaXkaHHS
BnacHMKOM paxyHKy npoAOBXYyBaTW [Ail0 MMIATDKHOI KapTkW, KnieHT noBuHEH
MUCbMOBO CMOBICTUTM NpO Le BaHk 3a 31 kaneHaapHUM AeHb A0 3aKiHYeHHS! CTPOKY
Ail NNaTkHOI KapTKW. Y BUMNAAKy HeMoBifoMMeHHs baHK y BkasaHui CTpok, KnieHT
paopy4dae baHky ctarHyt 3 oro KP nnaTy 3a nepeBunyck naaTiXKHOI KapTKW 3rigHo
Tapudis baHky, SKi Ail0Tb HA MOMEHT CTATHEHHS.

3pincHIOBaTM onepauii 3 BMKOPWUCTAHHAM MNATDKHOI KapTKM B MeXaX BUTPATHOro
niMiTy.

MOMNOBHIOBATX KapTKOBUWA pPaxyHOK LUISIXOM BHECEHHSI FOTIBKOBMX KOLWITIB Yy Kacy
BaHKy, nepekasy KOWTIB 3 iHWKWX paxyHKiB 3rigHO 3 Tapudamu baHKy, WO AitloTb Ha
MOMEHT MOMOBHEHHS, 3 YypaxXyBaHHAM ObMeXeHb, WO BW3HA4YeHi 3aKOHOAABCTBOM
YKpainv, gaHumu MNMpasunamu Ta BignosigHMM [JOrosBopomM.

Otpumatn Big baHky Bunucky 3 csoro KP, onnatmswwu ui nocnyrnm baHky 3rigHO
Tapudis baHky, SiKi Ail0Tb HA MOMEHT OTPUMAHHS TakKoi BUMUCKMU.

[locTpokoBO po3ipBaTk BignoBiaHMIM [loroBip, 3a3aanerigb NMUCbMOBO MOBIAOMUMBLLN
Npo CBiY HaMip baHK WsiXOM NoaaHHS BiANOBIAHOI 3asBK B NopsaKy, nepeabaveHomy
AaHumu lNpasunamum Ta BignosigHUM [JOroBOpOM.

KnieHT 3060B's13y€eTbCA:

Onnatutn nocnyrn baHky 3rigHo TapudiB BaHKy, a TakoX B4YacHO 3AiNCHIOBATM
onnaTty BCiX iHWMX nocnyr baHKy, WO HaaalTbCs WOMY B 3B'3KY 3 YK/IAAEHHAM
BignosigHoro [jorosopy.

JoTpumyBaTtuch NpaBun KOPUCTYBaHHSA MiXKHapOAHUMU NAaTKHUMKM KapTkamu Visa Ta
Mastercard.
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3aranbHOAOCTyNHa iHdopMmaLis

6.2.8. HapaBaTu ooCTOBIpHI BiAOMOCTiI Npy 3amnOBHEHHI 3asBM, @ TaKoX iH(opMyBaTH baHk
npo 6yAb-gKi 3MiHW LMX BiAOMOCTEN LUMSIXOM HaAiCMaHHS peKOMEeHAOBAHOro JNCTa
abo WNSXOM NOAaHHS MMCbMOBOI 3asiBM A0 BbaHKy NpOTAroM TpbOX KaneHAApHUX AHIB
3 MOMEHTY HaCTaHHA TakuX 3MiH.

6.2.9. lMoBepHYTM KOWTWU HeCaHKLiOHOBAHOro osepApadTy NO KapTKOBOMY paxyHKy Ao 10
KaneHaapHoOro  AHA  MicAus, HACTYMHOro 3a MicAueM Yy SKOMY  BUHUK
HeCaHKUiOHOBaHM oBepapadT, a TaKoX CNIaTUTM HapaxoBaHi MPOUEHTV 3a
KOPUCTYBaHHSI HeCaHKUIOHOBaHWM oBepapadToM Yy po3Mipi 3rigHo Tapudis baHky,
AIl0YMX Ha MOMEHT BMHUKHEHHS HeCaHKLiOHOBaHOro osepapadTy, a Y pa3si HasiBHOCTI
W Ccnnatutm neHo. Y BUMAaAKy HEMOBEPHEHHSI KOWTIB  HECaHKLiOHOBAHOMO
oBepapadTy Y BCTAHOBMEHWUI CTPOK, BaHK 3anuiuae 3a coboto npaBo TepMiHOBO, 6e3
nonepemkeHHs KnieHta, Npu3ynuHATK 4it0 NNATKHUX KapToK.

6.2.10.Y BunNaaKy He3roau 3 iHdopMaLielo, 3a3HauyeHo y Bunucli no KP, 3a6oB'a3aHuMi
HagaTn baHKy NMMCbMOBY 3asBYy 3a (POPMOIO 3aTBEPAXKEHOIO BaHKOM i3 3a3HaueHHsAM
KOHKpPETHUX npuuMH Ta ¢akTiB 3 NpuvBoAy TaKOi He3roan He nisHiwe 60
(WecTnaecaTn) KaneHapHuWX AHIB 3 MOMEHTY 3AiliCHEHHst onepauii 3 OTpUMaHHS
rotiekn abo 90 (neB’aHOCTa) AHIB 3 MOMEHTY OnnaTy TOBapiB i MOCAYr 3 HaJAHHSM
BiANOBIAHMX NIATBEPAXXYIOUMX AOKYMEeHTiB. HeoTpuMaHHsi BaHKOM npeTeHsin B
MMCbMOBIN opMi MO HadaHux KIieHTy BMMMCKax BMPOAOBX 3a3HayeHoro nepioay,
BBAXAETbCA NIATBEPIXKEHHAM BracHMKOM paxyHKy MpaBUIbHOCTI BKa3aHOI B HUX
iHpopmaLii.

6.2.11. dkwo npeteH3ia KnieHTa B1u3HaHa baHkoM 6e3niactaBHoto, KnieHT ynoBHOBaXye baHk
CTArHyTM 3 Moro KP BCi cymMu BWTpaT, MOB'A3aHi 3 po3rnsgoM npeTeHsii, Ta iHwi
nnartexi Ta KoMicii 3rigHo TapudiB baHKy, AiloYMX HA MOMEHT CTSArHEHHSI.

6.2.12.3abe3ne4nTn HasiBHICTb KOLWUTIB HA KAPTKOBOMY PaxyHKy Ans:

- CBOEYACHOrO MOBEPHEHHS KOLWTIB HeCaHKLUioHOoBaHOro osepapadTy, oBepapadTy,
NPOCTPOYEHOr0  OBepAapadTy, HapaxoBaHMX TMPOLEHTIB 3@  KOPWUCTYBaHHS
HeCaHKUIiOHOBaHMM 0BepapadTOM, HapaxOBaHWX MPOCTPOYEHUX MPOLEHTIB 3a
oBepapadToOM, NeHi BIANOBIAHO A0 YMOB AaHuX [Mpasun Ta signosigHoro [lorosopy;

- CBOEYACHOrO CTArHeHHs BaHKOM nnaT, KOMICii Ta iHWKWX nnaTexis, sKi cTanu
HacnigkoM abo BMHUKAW B 3B'A3KY 3 BWKOPUCTAHHSIM OCHOBHOI Ta [A0AATKOBUX
NNaTDKHUX KapToK 3rigHo 3 Tapudamu baHKy, Ail0YMMKM HA MOMEHT CTSArHEHHS Ta
BiAMNOBIAHO A0 YMOB AaHux lNpasun Ta BignosigHoro [lorosopy;

- MOBEPHEHHSI CyMM KOLUTIB, MOMW/IKOBO 3apaxoBaHOi Ha KapTKOBUI paxyHoK KnieHTa.
6.2.13.He nepepasatu K Ta He nosigomnsaTu MNIH-koA Ta KOAOBE CNOBO TPETIM 0cobaM.
6.2.14.Y pasi BTpath abo kpaaixku MK HeranHo nosigomMuTy Npo ue baHk 3a TenedoHamm

KoHTakT LleHTpy MAT «Mepwmin IHBeCTUUiiHNIA BaHk»:

- 0-800-50-70-80 (uinoao6oBuMiA 6E3KOLUTOBHMIA BCEYKPATHCbKWIA, ane HeAoCTyMnHWUIA 3-
3a KOPAOHY);

- 044-428-61-28/29 (uinopobosuii TenedoH Ans A3BIHKIB 3-3a KOPAOHY).

6.2.15. ina uboro aepxatenb MNK noBuHeH ineHTUdikyBaTn cebe, Ha3BaBLUM KOAOBE C/IOBO.

6.2.16. JepxaTtenb MK noBUHEH MiATBEPAUTM YCHE MNOBIAOMAEHHS NpO BTpaTy abo KpaaikKy
NNaTiXKHOI KapTK1 NMCbMOBO, HAaAaBLUM BiANOBIAHY NMCbMOBY 3asBy (abo Hagicnaswm
pekoMeHAoBaHOro nucra) Ao baHky. Y BUMaaKy HeHaaXOOKEHHS MNWCbMOBOro
niaTBepaAXeHHs BNpoAoBX 3 (TpboX) OaHKIBCbKMX AHIB 3 MOMEHTY HaAXOMXKEHHS
YCHOro noBigoMneHHs, baHK Mae npaBo BUNYUYUTU NNATDKHY KAPTKY i3 CTOM — CrUCKY.

6.2.17.710 3aBepLUeHHIO CTPOKY Ail NNAaTiXKHOI KApTKW NOBEPHYTU il A0 BaHKy.

6.2.18. He Bukopuctosysatu MK y Uingx, Wo cynepeyaTb 3aKOHOAABCTBY YKpaiHu.

6.2.19.KnieHT € 30608B’a3aHo0 nepen baHkom ocoboto 3a BCi Aii , wWo 6ynu nposeaeHi
fepxatenamn K 3 BUKOPUCTaHHAM NNATDKHUX KApTOK BuMyweHux BaHKoM

BignosigHO A0 yMOB AaHux [NpaBun Ta signosigHoro forosopy. Aii aepxatenis MK

ANS BU3HAYEHHS po3Mipy 3060B'13aHb BBaXatoTbCs AisMy KnieHTa

baHk Mae€ npaBo:
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6.2.20.

6.2.21.

6.2.22.

6.2.23.

6.2.24.

6.2.25.

3aranbHOAOCTyNHa iHdopMmaLis

BiaMoBuTK y BUNycKy (nepeBunycky) obpaHoro KnieHTOM Tuny nnaTiKHOI KapTKu
(BKNOYauM JoAaTKOBI KapTKM Ha iM's gosipeHux oci6) abo y BiakputTi KP Ha
niacraBax, nepeabayeHnx 3akOHOAABCTBOM YKpaiHMW.

3MiHIOBaTM B OAHOCTOPOHHBLOMY Mopsiaky Tapudw baHky, nNoOBIAOMMBLUM MpPO Taki
3MiHM He ni3Hiwe 30 (TpMAUATOro) KaneHAapHoro AHS A0 AHS X BBEAEHHS.
MoBigomMneHHs npo 3MiHM TapudiB HagaloTbcs KnieHTy Ha BWGIp BaHKy wWAsxom
po3MilleHHs 06'aB y 3aranbHOHaUiOHaNbHUX 3acobax MacoBoi iHdopMauii abo B
NPUMILLIEHHSX YCTaHOB BbaHKy, abo Bunmcui Npo CTaH KapTKOBOro paxyHky, abo B
iHWKK cnocib. Akwo KnieHT He 3roaeH 3i 3MiHoto TapudiB, BiH Ma€E NpaBoO AOCTPOKOBO
posipeaTu BianosigHWM [oroBsip, ane npuv YMOBIi BMKOHaHHA 3000B'f3aHb 3a
BianoBigHMM [loroBOpoOM, a y pa3si BCTaHoBMeHHs no KP niMmiTy oBepapadTy — npu
YMOBI MOBHOrO Ta HaneXHOro BWMKOHaHHS 30060B'A3aHb 3a BignoBiAHWMM [OrOBOPOM
oBepapadTy.

Y BuUMagKy CrnocTepexXeHHs HeTUnoBoi akTWMBHOCTI no KP, 3 MeTow MiHiMizauii
MOXNMBKUX 36UTKIB KnieHTa, 3abnokyBaTh aBTOpM3aUiIl0O MO MAATDKHUX KapTKax
LUNSAXOM MOCTAHOBKM X A0 €NeKTPOHHOro Cton — cnucky. lNpu uboMy baHK He Hece
BiANOBIAANbHOCTI 3@ MOXMBI 36UTKKU, NPSMI UM OMOCepeaKoBaHi, sIKi MOXYTb 6yTu
noHeceHi KnieHToM B pe3ynbTaTi Takux aii.

Y pasi BUHUKHEHHSI HECAHKLIOHOBAHOro osepapadTy TepMiHOBO 6e3 nonepemkeHHs
KnieHTa npu3ynuHUTM Ail0 NNaTbKHUX KapTok, 3abrfiokyBaTh asTopu3auito Mo
NNATDKHUX KapTKax, CaMOCTIMHO HanpaBnaTu (CnucyBaTW) BCi KOLITW, SIKi HAAXOASTb
Ha KP Ha noraweHHs HeCaHKLiOHOBaHOro oBepapad Ty, B TOMY YMCNi HapaxoBaHMX 3a
HeCcaHKLioHOBaHWI oBepapadT NPOLEHTIB, MeHi.

[ns BMKOHaHHS 3060B’A3aHb 3a AaHuMK [lpaBunamm Ta BignoBigHWM [OroBOpoM
KnieHT Hapae BaHKy MpaBoO 34iMCHIOBAaTU CaMOCTIMHE CMMCaHHS KOLWTIB 3 paxyHKIiB
KnieHta, Bigkpytux B bBaHKy, B poO3Mipi HecaHKLUiOHOBaHOro osepapadTy,
Hapax0oBaHUX MPOLEHTIB 3@ KOPUCTYBAHHSI HECAHKLIOHOBaHUM oBepapadTOM, KOMICil
3rigHo Tapudis baHky. [ns peanisauii baHkOM LbOro npaBa, Sike HafaHO WOMY
KnieHToM, BaHK Ma€e npaBO CaMOCTIMHO 3AIMCHIOBATM CNMCaHHSI KOLTIB, B MOPSAKY,
nepeabayeHoMy HOpMaTUBHO-NPaBoBMMK akTamun HBY. [na peanizadii baHkom npasa
Ha AOroBipHe CrMCaHHs, sike HagaHo MoMy KnieHToM, KnieHT ynoBHoBaxye baHk Ta
aopyyae baHKy nepepaxyBaTy KOWTW 3 MOTOYHOIO Ta iHWWMX KAPTKOBUX PaxyHKIiB B
Ba/tOTi, B SIKi BIAKPUTO KapTKOBWUM PaxyHOK Ha KapTKOBWIM paxyHok KnieHTa, no
SIKOMY BWHWK  HeCaHKLiOHOBaHWMA oBepapadT 3 nojanbluMM  CaMOCTIMHUM
CNpsSIMyBaHHAM KOLUTIB 3 LbOr0 KapTpaxyHKy Afs noraweHHs 3aboproBaHocTi KnieHTa
3a BignoBiagHWMM [oroBopoM. [lOoroBipHE CMMCaHHA MOXe 3AiMCHIOBATUCA 3i BCiX
MOTOYHUX Ta iHLWIMX KapTKOBUX paxyHKiB KnieHTa, AEMNO3UTHUX PaxyHKIB, BiAKPUTUX B
MAT «Mepwmit ITHBECTULINHMI BaHk» (K 3 TUX, WO 6ynun BiakpuTi KNiEHTOM Ha AeHb
nignMcaHHs BignosigHoro [loroBopy, Tak i 3 TUX paxyHkiB, ki 6yayTb BiAKpUTI
KnieHTOM niicnsa BCTyny y topuandHy cuny BignosigHoro Jlorosopy).

Y pa3i HegoCTaTHOCTI KOLWTIB Ha paxyHKy KnieHTa Ans BMKOHaHHSA 3060B'A3aHb 3a
BiANOBIAHMM [JOrOBOPOM Y rpMBHSAX, Ta Y pasi HasaBHOCTI Y KnieHTa paxyHKy KOwWTiB B
iHo3eMHilM BantoTi, KnieHT, ana peanisauii baHkoM npaBa Ha AOroBipHE CMMCAHHS
[IOpYyYaE Ta YNoBHOBa)ye baHK CaMOCTIMHO 3AIMCHUTU CMIMCAHHS KOLITIB 3 NMOTOYHUX,
KapTKOBWX, AEMO3UTHUX PaxyHKiB, BiaKpUTUX KnieHTy B iHO3eMHIiN BanoTi ana ix
npofaxy y HeobxiaHin CyMi, BUKOPUCTOBYIOUM AN pO3paxyHKY KOMEpLiMHMI Kypc,
BCTQHOBMEHMN B baHKy Ha pAeHb npoAaxy BiANOBIAHOI iHO3EMHOI BantloTH, 3
nojasbluMM MnepepaxyBaHHAM IPUBHEBOrO €KBiBafeHTY NPoAaHOi iHO3eMHOI BantoTu
Ha KP KnieHTa 3 noganblumMM CrmMCaHHSAM rpoOLLIOBUX KOLUTIB Ha KOPUCTb baHKy B CyMi,
HeobxiaHiM ana nokputTs 3aboprosaHocTi KnieHTa nepea baHkoMm. B po3paxyHOK
CyMW B iHO3EMHI/ BastoTi, WO NIANSra€ CnMCaHHO 3 PaxyHKy, BKJIOYAETbCA CyMa
3ab0proBaHOCTi 3a HeCaHKLiOHOBaHMM oBepapadToM, HadaHi baHkoM nocnyru
BianoBiaHO A0 Tapudis baHKy, neHs 3a HecBOeYacHe BUKOHaHHS KnieHToM
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3aranbHOAOCTyNHa iHdopMmaLis

3060B'3aHb, @ TAKOX CyMa KOMICilHOI BUHAropoau 3a nposeaeHHs baHkoM onepadii
3 npoaaxy iHo3eMHOi BantoTh. CTOPOHM [OOMOBWWCH, WO [AOroOBipHE CrNMCAHHS
3MiNCHIOETbCA Ha MiacTasi AaHuX MpaBun Ta BianosigHoro JloroBopy Ta He noTpedye
yKnageHHs 6yab-sKuX 40AAaTKOBUX MPaBOYMHIB.

6.2.26.Y pa3i HeaoCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa ans BMKOHaHHA 3060B’A3aHb 3a
BiANoBiagHMM [1oroBOpoM B iHO3EMHIl BantoTi, Ta y pa3i HasiBHOCTi y KnieHTa KoLWTiB B
rpvBHi, KnieHT, ans peanisauii baHKoM npaBa Ha AOroBipHe CAMCAHHS AOpYy4YaE Ta
YNOBHOBaXY€E BaHK CaMOCTiIHO 3AIMCHUTU CMIMCAHHSA KOLITIB 3 MOTOYHMX, KAPTKOBUX,
Oerno3uUTHUX PaxyHKiB, BiAKPUTUX KnieHTy B rpuBHI AN KyniBni iHO3eMHOI BanloTh Y
HeobXiaHIM  CyMi, BMKOPWUCTOBYIOUM AN PO3PaxXyHKY  KOMEpUiMHMI  KypC,
BCTAHOBMEHWN B baHKy Ha AeHb KyniBni rpuBHi, 3 NOAaNbLUMM MepepaxyBaHHAM
rPMBHEBOIrO €KBiBaNeHTY KyrnJseHoi iHo3eMHoI BantoTM Ha KP KnieHTa 3 noganbiunm
CMMCaHHSAM TPOLLOBMX KOLWITIB Ha KOPUCTb BaHKy B CyMi, HeObBXiaHiM Ans nokputTs
3aboprosaHocTi KnieHTa nepen baHKoM. B po3paxyHOK CyMWM B FpWMBHI, WO Mignsrae
CNUCaHHIO 3 PaxyHKy, BK/IIOYAETbCS CyMa 3ab0oproBaHOCTi 3@ HeCaHKLiOHOBAHWM
oBepapadToM, HagaHi baHkoM nocnyru BignosiaHO A0 Tapudis baHky, neHs 3a
HECBOEYACHe BMKOHaHHS KnieHTOM 3060B’f3aHb, CyMy KOMICIMHOI BMHaropoau B
HaLioHanbHi BantoTi YKpaiHW, 3a npoBeAeHHs BaHkoM onepadii 3 KyniBni rpuBHi, B
po3Mipi 3rigHo TapudiB baHKy, a TakoX cyMy 360py B HauiOHasnbHIN BantoTi YKpaiHu
Ha 060B'AA3KOBE [epXXaBHE MEHCINHE CTpaxyBaHHS Yy BUNAaAKy, SKLWO Ue nepeabayeHo
UMHHMM 3aKOHOAABCTBOM YKpaiHu. CTOpPOHW AOMOBWUCHL, WO AOrOBipHE CrnMCaHHS
3MiNCHIOETbCA Ha MiacTasi AaHux MMpaBun Ta BianoBigHOro JJoroBopy Ta He noTpedye
yKnageHHs 6yab-Kux 4OAAaTKOBUX MPaBOYMHIB.

6.2.27.Mig Yac ycHOro AuCTaHUinHOro 3BepHeHHs KnieHTa A0 KoHTakTHOro ueHTpy BbaHky
3MiMCHIOBATM  MOro  iaeHTUdIKaLilo 3 BUKOPUCTaHHSIM  C/IOBa-Mapons Ta  iHLIKX
napameTpiB, 3a3HaveHnx KnieHToM y 3asaBi @i3nyHoi 0cobu Ha BIAKPUTTS KapTKOBOro
paxyHKy Ta BMMNYCK 6aHKIBCbKOI NAATiXKHOI KapTKW. MNpu UbOMY YCHI pO3MnopsiaiXXeHHs
KnieHTa nig yac BUMKOPUCTAHHA nocnyr KOHTAKTHOrO UeHTpYy BaHKy MpupiBHIOKTLCA
[0 MUCbMOBMX PO3MOPSMKEHb Ta € NIACTABOK ANS CTAMHEHHS BiANOBIAHMX KOMICii
(SKWwo Taki MaloTb Micue) B po3Mipax, 3a3HayeHux B Tapudax baHky.

6.2.28. 1ns 3QiNCHEHHA KOHTPOJIIO AKOCTi 06C/TyroByBaHHS Ha CBill pO3CyA BECTM 3BYKO3anuc
TenedoHHNX po3MoB 3 KnieHToM abo oro AoBipeHnMM 0cobamu Mpu iX 3BEPHEHHI A0
KoHTakTHOro ueHTpy baHky, B iHWI nigpo3ainv baHky, npu 3BepHEeHHi npauiBHWUKIB
baHky no KnieHTa abo Moro AoBipeHux 0Cib, a TakoX BUKOPUCTOBYBATM 3BYKO3amnmc
ANS niagTBepAXKeHHS (akTy Takoro 3BepHeHHs. lignnucaHHaM BianosigHoro Jorosopy
KnieHT Hapgae BaHky 6e3BiaknnYHYy NUCbMOBY 3roAy Ha BEAEHHS TaKoro 3ByKO3anucy
Ta HaflaHHA Takoi iHopMaLii.

6.2.29.MoBigoMNATM  OpraHn  AepXaBHOi  MOAAaTKOBOI  ciyxbu  YkpaiHm  npo
BiAKPUTTS/3aKpUTTA paxyHKy Yy Bunagkax, nepeabavyeHmx YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

6.2.30.3 MeTol BMMYCKY MNAThKHMX KapTOK Ta AMCTaHUiMHOro obcnyroByBaHHs KnieHTa Ta
Moro AoBipeHMx 0Cib, nepefaBaTv A0 NPOLECMHIOBOrO LeHTpy baHky / KoHTakTHOro
ueHTpy baHKy, aaHi KnieHTa paxyHKy Ta MoOro AoBipeHux ocib, siki 3a3HadeHi y 3asBi —
aHKeTi Ta/abo y byab — AKin iHWin 3as.i. MignucanHam BianosigHoro [lorosopy KnieHT
Haaae baHky 6e3BiAKIMYHY NMCbMOBY 3rofy Ha nepegadvy Takoi iHdopmalii.

BaHk 3060B'iI3aHu:

6.2.31. Bigkputi KP Ta BUNYCTUTU NnaTiXkHy KapTKy ANS 3A4IMCHEHHS pO3paxyHKOBO-KaCOBOro
06CNyroByBaHHs KapTKOBOIO paxyHKy He MisHiwe 7 (cemMn) 6aHKIBCbKUX AHIB 3 AHS
NPUAHATTS BaHKOM BCiX HEOOXiAHMX AOKYMEHTIB, nepeabayeHux 3aKOHOAABCTBOM
YKpaiHu Ans BiAKPUTTA KapTKOBOro paxyHKy.

6.2.32.Cnmcatn 3 KP vy BanoTi paxyHKy, BiANOBIAHO [0 3AiMCHEHMX onepauii 3
BMKOPUCTAHHAM OCHOBHOI Ta [AOAATKOBMX MATDKHMX KapTOK, SIKi BWUCTaB/ieHi [0
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3aranbHOAOCTyNHa iHdopMmaLis

onnatn 6aHKamMy Yepes CUCTEMU B3AaEMOPO3PAXYHKIB Ta KIIPUHIY NAATDKHUX CUCTEM i
BaHky.

6.2.33.3apaxoByBaT KowTh Ha KP KnieHTa He ni3Hiwe HacTynHoro 6aHKiBCbKOro AHA nicns
iX HaAXOMKEHHS Ha BiAMOBIAHWIA TPAH3UTHUIN paxyHOK BaHKy. MOMOBHEHHSI paxyHKY
3AINCHIOETbCA KnieHToM abo TpeTbor 0COOOH LUMSIXOM BHECEHHS FOTIBKM B Kacy
BbaHky abo 6e3roTiBkOBMM nepepaxyBaHHSM BiANOBIAHO A0 BMMOr 3aKOHOAABCTBA
YKpaiHu.

6.2.34. HapaxoByBaTu npoueHT Ha 3anuwok no KP y signosigHocTi Ao Tapudis baHky, siKi
[ilOTb Ha MOMEHT HapaxyBaHHSl Ta LIOMICSMHO 3apaxoByBaTW X Ha KapTKOBWM
paxyHOK He risHiwe 10-ro kaneHgapHoOro AHA Micsausi, HacTynHOro 3a TUM B SIKOMY
NnpoueHTn 6y HapaxoBaHi.

6.2.35.Mpu 3BepHeHHi KnieHTa iHopMyBaTK MOro NPO CTaH KapTKOBOMO PaxyHKY.

6.2.36.Y BMMNaaKy po3ipBaHHS BianosigHOro JoroBopy BUNNATUTU 3aNULLIOK KOWTIB HA KP
roTiBkolo abo nepepaxoByBaTU MOro Ha iHWWMA PaxyHOK 3rifHO MMCbMOBOI 3asiBM
KnieHTa, ane He paHiwe HixX 4yepe3 14 kaneHAapHWUX AHiB nicna 34adi 4o baHky abo
NMOCTAHOBKM [0 €NeKTPOHHOro CTomn - CNUCKY nnaTikHuX kKapTok Cirrus Maestro Ta
Visa Electron, Ta He paHiwe 31 kaneHaapHoro AHA nicna 3gadvi go banky abo
NOCTAHOBKN [0 €NIeKTPOHHOr0 CTOM — CMMCKY BCIX [HWWX MAATDKHUX KapToK,
BiakputMx Ao KP, abo 3akiH4eHHs CTpOKy Ail nnaTikHWX KapTok. Onnata nocnyr
BaHKy 3a nepepaxyBaHHSi 3a/MLIKY KOLWITIB 3 KAPTKOBOIO PaxyHKY 3AiMCHIOETLCS
3rigHo TapudiB baHKy, sIKi Ail0Tb HA MOMEHT TaKoro rnepepaxyBaHHsI Ta CaMOCTiIHO
cTarytoTbcs baHkom 3 KP KnieHTa.

6.3. BianosiganbHICTb CTOPiH

6.3.1. KnieHT Hece BignoOBigasbHICTL MO oOrepaudigaM 3 YyciMa nnaTiKHAMKU  KapTKamu,
BunyweHnMn Ao KP, BNpoAoOBX BCbOrO CTPOKY KOPUCTYBaHHA TaKMMW KapTKaMmu, a
TakoXx npotaroM 90 (aeB'sHOCTa) KaneHAapHUX AHIB MiCNS 3aKiHYEHHS CTPOKY Ail
NNaTKHUX KapTOK.

6.3.2. KnieHT Hece BiANOBiAanbHICTb nepen BaHKOM 3@ HEBMKOHAHHS MOSIOXKEHb AaHUX
Mpasun Ta BignosigHoro [oroBopy HUM uu iHWuMK aepxatenamu K. 36uTtky,
3aBaaHi baHky KrieHTOM BHaCNigOK HEBWKOHaHHA MONOXeHb AaHux [lpaBun Ta
BignosigHoro [oroBopy, niansiraloTb HeraHoMy 6e3yMOBHOMY  BiALUKOAYBaHHIO
KnieHTOM.

6.3.3. Y pasi BUHWKHeHHS 3aboproeaHocTi no KP (CyMn HecaHKLiOHOBAHOro osepapadTy Ta
HapaxoBaHUX MPOLEHTIB 3a KOPUCTYBaHHS HeCaHKUiOHOBaHUM oBepapadToM) Ta i
HenoralleHHs y BM3Ha4veHi aaHuMu lNpaBunamu Ta BignoBiAHMM [1OrOBOPOM CTPOKMW,
KnieHT rapaHTye MOBEpPHEHHS CyM Takoi 3aboprosBaHocTi baHKy BciMa HaneXXHumu
IOMy KOLUTaMW, MaiHOM, MalHOBMMM NpaBaMu, TOLLO.

6.3.4. 3a HecBO€eYacHE MOBEpPHEHHSI HeCaHKLiOHOBAHOro oBepapadTy, Ta MNpOLEHTIB 3a
KOPUCTYBaHHS HWM, KJIiEHT Cniayye nMeH 3a KOXEH [eHb MNPOCTPOYEHHSA
HemnoBepHEHHS HeCaHKUIOHoBaHOro osepapadTy Ta Hecnnatu MpoueHTiB  3a
KOPUCTYBaHHS HWUM, Sika OBYMCIIOETBCA BiA4 CyMUM MNPOCTPOYEHOrO MnaTexy, Ta
BCTAHOB/IOETbCA Yy poO3Mipi noaBiMHOI 06nikoBOi CcTaBku HauioHanbHOro 6aHky
YKkpaiHn, Wwo pfie y nepioa, 3a SKMWA CNnadyeTbCsl neHsl. HapaxyBaHHA neHi 3a
NMPOCTPOYEHHSI MOBEPHEHHS KOLUTIB HECAHKLOHOBAHOIO oBepapadTy Ta NPOLEHTIB 3a
KOPWUCTYBaHHA HWM CK/IaAa€E NeBHWM Mepioa, MOYMHAlouM BiA AHS, HACTYMHOro 3a
[HeM, Konu oBepapadT Ta HapaxoBaHi MPOLEHTM 3a KOPUCTYBAHHS HUM MOBWHHI ByTu
NOBEPHEHMMW, A0 OHS, WO Nepeaye AH0 iX PakTUYHOro noBepHeHHs1 baHky. MeHs sk
Mipa BignosiganbLHOCTI KrieHTa cnnayyeTbca baHky He3anexHo Big cniatu NpoueHTiB
332 KOPMUCTYBaHHSl KOLITaMW HeCaHKLiOHOBAHOro oBepapadTy, SKi ChnnadytoTbCs
KnieHTOM, Mo4YMHauM 3 [HS BWHMKHEHHS HeCaHKUIOHOBaHoro osepapadTy Ta
3aKiHUylOuM OHeM, WO nepeaye  AHO  (PAKTUYHOMO  MOBEPHEHHS  KOLUTIB
HeCcaHKLiOHOBaHOMO oBepapadTy.
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6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.3.9.

6.4.
6.4.1.

6.4.2.

6.4.3.

3aranbHOAOCTyNHa iHdopMmaLis

KnieHT Hece BiAgNOBiAanbHICTL 3a BCi onepadii, Ans NpoBeAeHHS SIKUX HeobxigHo

BsoauTyh NIH-koA.

BbaHK Hece BIONOBIAANbHICTb 3a CBOEYACHICTb 3apaxyBaHHSA KowTiB Ha KP Ta 3a

npaBWbHICTb NpoBeAeHHs onepadii no KP 3rigHo aaHux MNpaBwun Ta BignosigHoOro

Jorosopy.

baHK Hece BIiONOBIAaNbHICTE 3@ [OTPMMAHHA CTPOKiB  noctaHoeku [IK o

€NeKTPOHHOro CTOM — CNUCKY (ABi roavHW) i 3a cnnaaTy BCIX aBTOPM30BaHMX Micns

TaKMX CTPOKiB onepalii 3a yMOBM HaflaHHS aepxxaTenem MK npu 3BepHeHHi Ao baHky

[AOCTaTHIX NEpPCOHANbHUX AaHWX, HEOOXiAHWMX AN OAHO3HAYHOI iAeHTMdIKaLii Homepy

MK BaHkoM, Ta niATBEpAXEHHS BaHKOM MNPUIHATTS TakKoro 3BEPHEHHS Ta

NOBIAOM/IEHHS NPO KpaAiKKy/ BTpATy NAATiXKHOI KapTKM.

baHK Hece BianNoOBIAaNbHICTb 3a 36epexxeHHs BCi€i iHpopMaUii CTOCOBHO AepxkaTenis

MK, nnaTixxHux kapTok Ta KP uM onepauii No HbOMY, KpiM BUMaaKiB, nepeadavyeHnx

3aKOHOAABCTBOM YKpaiHu abo aaHnMu Mpasunamm Ta BignosiagHNMM [oroBopoM.

baHK He Hece BiAMOBIAaNbLHOCTI 3a:

BUHUKHEHHSI KOH(NIKTHUX CUTYyaLin no3a cdepoto Moro KOHTPOsio;

BiAMOBY Bia npuiiomy MK ao cnnaTtv 3a ToBapy Ta Nocnyru;

AKICTb TOBapiB Ta Nocnyr, npuadaHux 3a gornomoroto MK;

CBOEYACHICTb Ta NPaBWbHICTb onoAaTKyBaHHsI onepalin no KP aepxatens MK;

npobnemu, 360i B TEXHIYHMX 3acobax no3a ceporo KOHTPOno baHKy;

3@ HacnigkM MNpOBEAEHWX TPaHCaKUii 3 BWKOPUCTAHHSIM MAATDKHOI KapTKu,

BMNYLLEHOI BIANOBIAHO A0 YMOB AaHuX [NpaBun Ta BignosigHoro Jorosopy;

e 3a 3AiiCHEHHI onepauii 3 BWKOPUCTAHHSIM MNNATIKHOI KapTKM y  pas3i
HenosigoMneHHs aepxatenem MK npo dakT kpagbkku abo BTpaTv MNaTiXKHOI
KapTKW, @ TaKOX BNPOAOBX ABOX rOAMH 3 MOMEHTY TaKOro noBiAOMIEHHSA MpU
yMoBi igeHTudiKkauii baHkoM abo Cnyx60t0 KniEHTCbKOI NiATpuMKK aepxatens MK
BiANoBIiAHO A0 [1paBui KOPUCTYBaHHA MDKHApPOAHMMM NNATDKHUMKU KapTkamu Visa
Ta Mastercard;

e Oyab-Ki onepauii 3 NNaTKHOK KapTKOI0, 3AiMCHEHI 3 BUKOpUCTaHHsIM MIH-koay.

Mocnyra sms Ta eNNeKTPOHHMUX NOBIAOMJIEHDb

MigkniodeHHs KnieHTa oo nocnyr sms Ta enekTPOHHUX MOoBiAOMAEHb (OTPUMaHHS

BMMUCOK MNPO CTaH KapTKOBOro PaxXyHKy Ha eneKTpOoHHy agpecy abo wnsaxom SMS

noBigoMneHb Ha MobiNbHI TenedoHun) Moxe 6yTW MpoBeAeHO LWASXOM 3anOBHEHHS

KnieHTOM BignoBigHOI 3asBM Ha NiAKOYEHHS A0 AAHOI NOCnyrM abo WASXOM YCHOro

3BepHeHHs A0 KOHTakT-ueHTpy baHky. B unx BMnaakax, y pasi niaknoveHHs KnieHTa

[0 MOCNyrn sms Ta eN1eKTPOHHUX MOBIAOM/IEHb:

e KnieHT ynoBHoBaxye BaHK 3AiliCHIOBATU CaMOCTiiHe cnucaHHsi kowTiB 3 KP B
pO3Mipi NnaTu 3a nigknyeHHs Ao nocnyrn GSM-banking 3rigHo Tapudis baHky;

e KnieHT 3060B'3aHMI 3aBYaCHO MOBIAOMNATM BaHK Npo 3MiHy BKa3aHOro HoMepy
MObiNbHOro TenedoHy LWNASAXOM CKMajaHHA BiAMOBIAHOI 3asBu 3rigHO dopMu,
3aTtBepakeHoi baHkoM, abo LWNASAXOM YCHOro 3BepHeHHs A0 KOHTaKT-UeHTpy
baHKy, B iHWIOMY BMNaaKy, baHk He Hece BiANOBIAANbHOCTI 3@ HACNiAKM, NOB'A3aHi
3 nepepadyeto iHopMalii Ha Bka3aHWU HOMep TenedoHy;

e KnieHT Hece BiANOBIAANbHICTb 3a NPABMNbHICTb BKa3aHOi iHopMaLii.

baHk 3anuwae 3a coboo NpaBO Ha PO3MOBCIOAKEHHS IH(OPMaUINHUX MOBIAOMIEHD

yepe3 3acobu SMS Ta enekTpoHHOI iHgOpMauii, WO He CTOCYTbCS KapTKOBUX

paxyHKiB KnieHTa, Ha eneKTPOHHI agpecy, HoMepa TenedoHiB, WO HaaaHi BnacHMkom
paxyHKy. [10 TakuMx NoBiaOMMEHb MOXe BigHOCMTUCA iHdOpMaLis WoAo0 NpoBeAeHHS
aKLiin, HOBMX Mocnyr, 3MiHK Tapudis un npoaykTie baHky ToLo.

MNpu nigknoveHHi go nocnyrm SMS Ta enekTpoOHHWX MoBigoMiieHb  KnieHT

MOropKYETHCA, WO iHOpMaLlia 3a BKa3aHOK MIaTiKHOK KapTKOK nepeaaBaTUMeThbCs

MO He3axMLLeHMX kaHanax 3B'da3Ky i MOXe cTaTu BiAOMOIO TpeTiM ocobam.
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6.4.4.

6.4.5.

6.5.
6.5.1.

6.5.2.

6.5.3.

6.6.
6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

3aranbHOAOCTyNHa iHdopMmaLis

KnieHT npuiiMae Ha cebe BCi pu3MKM, MNOB'A3aHi 3 nepepadeto iHGopMauii Mo
He3axuLeHNM KaHanam.

MNpn nigknoveHHi o nocnyrm SMS Ta  enekTPOHHWX MoBiaoOMAeHb  KnieHT
NMOropKYETbCH, WO BbaHK He Hece BiANOBIAANBbHOCTI 3a HEHaAAHHSA MOCTYrU 3 MPUYKH,
AKi He 3anexaTb Bif HbOro.

Mocnyra perynsipHi nnarexi

MNigkniodeHHs KnieHTa Ao nocnyrn perynsipHux nnaTtexis (CnucaHHs BiaNOBIAHMX

KOLITIB 3 KAPTKOBOr0 paxyHKy Ta nepekas ix 3a peksi3utamun) moxe 6yTv nposeaeHo

TiNIbKW WISXOM 3anoBHeHHS KrlieHTOM BiAMOBIAHOI 3asBM Ha NIAKIKOYEHHS OO0 AAHOI

Mocnyrn Ta 3AiINCHEHHS NNaTexiB:

e KnieHT ynoBHoBaxxye baHK 34iCHIOBAaTN CNMCaHHS rpolloBux kowTie 3 KP KnieHTa
Ta NepepaxoByBaTy iX 3a peKBi3UTaMM BKa3aHUMM Y BiANoOBiAHIM 3asBi KnieHTa;

e KnieHT ynoBHOBaXkye BaHK 3AiMCHIOBAaTU CaAMOCTIMHE cnncaHHs kowTiB 3 KP B
pO3Mipi MNaTu 3a NpoBeAeHHs nnaTexy 3rigHo Tapudis baHky;

e KnieHT 3060B'A3aHMI 3aBYaCHO NOBIAOMASTU BaHK Npo 3MiHY BKa3aHWX PEKBI3UTIB
WAAXOM HajaHHS BignoBigHOI 3asBu A0 baHKy 3a Tpu 6aHKIBCbKMX AHSA [0
HaCTaHHS Yeprosoro niaTexy;

e KnieHT Hece BignNoBiaanbHICTb 3a NPaBWUIIbHICTL BKa3aHoi iHbopMaLlii.

IHdopMaUia WoA0 BWMKOHAHHA perynspHuX nnatexis BigobpakaeTbcs BbaHkoM y

BignosigHin Bunucui no KP KnieHTa.

BbaHK He Hece BiAMNOBIAANbHICTL 3@ BMKOHaHHA AopydeHHs KrieHTa y pasi HeBipHO

BKa3aHWX HWUM peKBi3uTIB Ta/abo HecBOE€YaCHO HafaHoi iHgopMauii Npo 3MiHy

PeKBIi3UTIB, @ TaKOX NMpu BiaCyTHOCTI KowTiB Ha KP KrnieHTa.

IHWi ymMoBM

JIncTyBaHHS, WO 3AiNcHIOETbCA Mk CTOpoHaMmu 3acobamm 3B'A3ky (Tenerpad,
Tenetavin, Tenedakc) CTOCOBHO YKIAAEHHS,, BWKOHAHHS, 3MiHW UM [OMNOBHEHHS
BiANOBiAHOro [JoroBopy MatoTb MOMepeaHii XapakTep i He MOXYTb 3MIHIOBATU 4u
[IOMOBHIOBATM MOro 3MicT. Bci 3MiHM Ta AOMNOBHEHHS A0 BignosiaHoro [loroBopy
npuMaloTbCs nwe 3a 3rogoto CTOpiH, YKIadaTbCs Y NMUCbMOBIN ¢opMi Ta € Moro
HEBIA'EMHOI0 YaCTUHOIO.

KnieHT Ma€ npaBO [OCTPOKOBO po3ipBaTV  BiANoBiAHUM [OroBip, MWCbMOBO
nosigoMmeLWN Npo uUe BaHK 3a yMOB BiACYTHOCTI 3aboprosaHocTi nepes baHkoM 3a
BianosigHMM [loroBopoM Ta [loroBopoM Mpo HafdaHHa osepapadty (y pasi
BCT@HOB/EHHS NiMiTy oBepapadTy no KP) Ta noBepHeHHs A0 BaHKy OCHOBHOI Ta BCiX
AOAATKOBMX MNATDKHMX KapToK. [loroBip BBaXa€TbCs po3ipBaHMM Ha  90-#
KaneHaapHWM feHb nicns 3akpuTTsa KP Ta MOBHOrO BWKOHAHHA 3060B's3aHb 3a
AaHumu lMNpasunamum Ta BigNoBiaHUM [JOroBOPOM.

MoBigoMneHHs, pAocTaBneHi TenerpadoM, TenetannoMm, TenedakcoMm, MatoTb
ronepeaHin xapaktep i MOBMHHI 6yTy 3rogoM ogopMneHi 40AaTKOBOK YroAoto.
BignosigHun [loroBip BCTYNa€ B 1OPUAMYHY CUy 3 MOMEHTY MOro MiAnuCaHHS
CTOpoHaMu Ta YK/IaAAETbCS HA HEBU3HAYEHUI CTPOK.

BHeceHHs1 3MiH Ta AOMOBHEHb A0 BiANOBiAHOrO [JoroBopy, a TakoX MOro po3ipBaHHS
3AINCHIOETbCA 3a 3rogoto CTOpiH WsxoM nignucaHHs CTOpOHaMy MpPaBOYMHIB, SiKi
HabyBalOTb UYMHHOCTI 3 MOMeHTY iX nignucaHHs CTOpOHaMM | € HEeBiA'EMHUMM
YyacTuHamu BignosiaHoro [orosopy, abo yknaaeHHsM [JoroBopy B HOBIl peaakLii.
YMOBW UbOro NyHKTY HE 3aCTOCOBYIOTLCS A0 NOPSAKY 3MiHM BaHkoM aitounx Tapudis.
3akputTa PaxyHka Ta po3ipBaHHS BignosigHOro [orosopy 3a iHiuiaTmBol KnieHTa
NpoBOAMTLCS 3@ YMOBU 0H60OB’A3KOBOro nonepeaHbLoro HagaHHA MMCbMOBOI 3asiBU NPO
ue baHky.

HAQAHHA OBEPAPA®TY MO KAPTKOBOMY PAXYHKY
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3aranbHOAOCTyNHa iHdopMmaLis

YMOBM HafjlaHHS1 Ta BUKOPUCTaHHA oBepapadTy

KnieHT oTpuMye Kol oBepapadTy B Mexax BCTAHOBEHOro NiMiTy B iHTepecax CiM'i
(y pa3i HasBHOCTI CiM', SIKy CKnagaloTb 0CObW, SKi CMiflbHO NPOXWBAKOTb, MOB'A3aHi
CNiNlbHMM NO6YTOM, MaloTb B3AEMHI NpaBa Ta 060B'A3KM).

OBepapadT (noBHiCcTIO abo MOro 4acTuHa), B MeXax BCTAHOBMEHOrO NiMiTy, KnieHT
BMKOPUCTOBYE NPV 3AINCHEHHI BWAATKOBMX OMEpali 3a [A0MOMOrol MNAaTKHOI
KapTKM 3a YyMOBM, WO CyMa MnJaTexy 3a TakMMu OrepauisiMu MepeBuLLye Cymy
akTMYHOro 3anunwKy BnacHux kowTiB Ha KP KnieHTa.

Akwo KnieHT He 3aicHMB cnnati cymn O60B'I3KOBOr0 MiHiManbHOro nnatexy, baHk
BBaXKa€ TaKy HecnnaveHy cyMy O60B’A3KOBOrO MiHiMasibHOrO NaaTeXxy NpoCTPOYEHOD
3aboprosaHicTio KnieHta 3a OBepapadToM. 3a noBHe abo 4YacTKOBE MPOCTPOYEHHS
cnnatn O6OB'A3KOBOr0 MiHiManbHOrO nnatexy KnieHT 3060B° si3aHWMI CnnaTUTM Ha
KopucTb baHKy HeycTolKy B po3Mmipi, BkazaHOMy B Tapudax.

MiHiManbHWM po3Mip rapaHTiMHOro 3abesneyeHHss No KP Ha CTpok fgii niMiTy
oBepapadTy He BCTAHOBOETLCS.

HapaxyBaHHS BaHKOM MPOUEHTIB 3AiNCHIOETbCA LWOAEHHO, MOYMHAOUM i3 MepLuoro
[AHS BUHUKHEHHSI aKTUBHOMO canbAo Ha KP Ta 3aKiHYyeTbCs AHEM, WO nepeaye AH
(hakTMyHOro NoBepHeHHs1 KnieHT kowTiB oBepapadTy, NpU YMOBI 3AIMCHEHHS TaKoro
MOBEPHEHHS Y MeXax onepauiiHoro aHa BaHky (3 9.00 no 16.00 3a KuiBCbkMM YacoMm
KoxxHoro poboyoro aHs; 3 9.00 no 13.00 3a KuiBCbKMM YacoMm — y nepeasBuxigHi Ta
nepeacBaTKOBI AHi).

[Ans po3paxyHKy MPOLEHTIB 3a KOPUCTYBaHHS oBepapadToM NpUMMAETbCS CyMa
3ab0proBaHOCTi 3@ aKTMBHWUM canbao Ha KP KnieHTa CTaHOM Ha KiHelb onepauiiHoro
AHa baHKy Ta dakTUyHa KinbKiCTb AHIB Y Micsaui Ta poui.

CnnaTta NpoueHTiB 3a KOPUCTYBaHHSA oBepapacTOM MpoBOAUTLCA aBTOMaTU4HO MNpu
KOXXHOMY HaaxokeHHi kowTiB Ha KP KnieHTa, ane B 6yab-aKOMy BUNaaKy He nisHiwe
FPAHMYHOrO  CTPOKY CrnJiaTu  MNPOUEHTIB 3@  KOPUCTYBaHHA  oBepapadToM,
BCTAHOBJIEHOr0 BIAMoOBi4HO A0 YyMOB BignosigHoro [Jorosopy. [lpoueHTM 3a
KOpPUCTYyBaHHSA oBepApachTOM crnadytoTbcst KiEHTOM LINSIXOM CaMOCTiIMHOMO CMINCAHHS
BaHkoM BignoBigHux cyM 3 KP KnieHTa. Mnatexi NnpoBoasTbCs B MeXax ornepauiiHoro
OHS BaHky.

MpoueHTM 3a KOPUCTYBaHHA HeCaHKUIOHOBAaHWM oBepApadTOM  ChnayvyloTbCs
KnienToM B nopsaky nepeabadeHoMy paaHumy  [paBunamu  Ta  BignoBigHUM
[orosopoM, ane B 6yab-akoMy BUNaaky He nisHiwe 10 (JecaTtoro) kaneHaapHoro AHs
MicsiLsl, HacTYMHOro 3a MicAUEM, Y $SIKOMy BWMHMK HeCaHKUIOHOBaHMI oBepapadT.
MnaTexi NpoBOAATLCS B MeXax onepauiiHoro aHs baHka.

MopyLLEHHs1 CTPOKIiB BWKOHAHHS 3060B’A3aHb MO MOBEPHEHHIO OTPUMAHWMX KOLUTIB
oBepapadTy He € NiACTaBOK ANS NPUMNUHEHHS HapaxyBaHHS NPOLEHTIB.

HacTynHuin kaneHaapHWin AeHb, WO CNIAYE 3@ AHEM HACTaHHS FPAHUYHOrO CTPOKY,
BCTAHOB/IEHOIO AN BMKOHaHHS 3060B’A3aHb NO CNaTi NPOLEHTIB BBAXXaAETbCH AHEM
noyaTKy nepiogy NpoCTPOYEHHS MO CnaTi NPOLEHTIB 3 HacniakaMu, nepeadbayeHmmm
AaHuMmn [lpaBunamyn Ta BiAMNOBiAHMM [loroBopoM. Y pasi NpOCTPOYEHHSA ChiaTu
MPOLEHTIB 33 KOPUCTYBaHHSI oBepapadToM bBaHK aBTOMATUYHO  3AINCHIOE
nepeHeceHHs1 HapaxoBaHWX, ane HecnnadeHux KnieHTOM npoueHTIB Ha paxyHOK
NPOCTPOYEHNX MPOLEHTIB.

MoBepHeHHs KnieHTOM KowTiB oBepapadTy 3A4IMCHIOETLCS 3a PaXyHOK Oyab-siKux
HagxomxkeHb Ha KP KnieHTa WwNgXoM caMOCTiMHOro cnvcaHHa BaHkoM BignmoBigHMX
CyM Ta BIiAgNOBIAHOMO 3MEHLWEHHS B 3B'A3ky 3 uuMM paebetoBoro canbao 3
BMKOPUCTAHHAM cepTudikoBaHoro HBY nporpaMHoro 3abe3sneyeHHs.

HacTynHui kaneHaapHW/A AeHb, WO CiAye 3@ AHEM 3akKiHYEHHS! FPaHMYHOIO CTPOKY
NoBepHEHHS! (PaKTUYHO OTPMMaHMX KOWTIB oBepAapadTy, BBAaXXAETbCS AHEM MOYATKY
nepiogy NPOCTPOYEHHSI MO MOBEPHEHHIO KOLWTIB OTpMMaHOro osepapadTy. Y pasi
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3aranbHOAOCTyNHa iHdopMmaLis

MPOCTPOYEHHSI MOBEPHEHHS KOWTIB oBepapadTy baHK aBTOMATUYHO 3AIMCHIOE
nepeHeceHHs CyMu 3a60proBaHOCTi Ha paxyHOK MPOCTPOYEHOro oBepApadTy.

7.1.13.Tlpn HasIBHOCTi CTPOKOBMX 3060B'A3aHb Ta/abo npocTpoyeHnx 3060B’a3aHb MO

oBepapadTy Ta/abo HecaHkuioHOBaHOMY oBepapadTy, Ta/abo npoueHTamM 3a
KOPUCTYBaHHS ~ oBepapadToM,  BK/IKOYAOYM  MPOULEHTM 3@  KOPUCTYBAHHS
HEeCaHKLiOHOBaHMM  oBepapadTOM,  BCTAHOB/IOETbCS ~ HAcTyMHa  Yepro.icTb
CNPsSIMyBaHHS KOLUTIB A/151 NOraleHHs 3aboproBaHOCTi: MeHs 32 HeCBOEYACHY crnnaTy
NPOLEHTIB 32 KOPUCTYBAHHSA HECAHKLOHOBaHUM oBepApadTOM, NMeHs 3@ HECBOEYACHY
cnnaTy npOUEHTIB 3a KOPUCTYBaHHS oBepapadToOM, MNeHst 3a MpPOCTPOYEHUIA
HeCcaHKLiOHOBaHU oBepapadT, NeHs 3a MPOCTPOYEHU oBepapadT, MPOCTPOYEHi
NPOLEHTM 33 KOPWUCTYBaHHSI HECaHKLiOHOBaHMM oBepApadTOM, MNpPOCTPOYEHi
MPOLEHTN 3a KOPWUCTYyBaHHA oBepapacToOM, MNPOCTPOYEHMN HECAHKLOHOBaHMM
oBepapadrt, NPOCTpoYeHU  oBepapadT,  MPOLEHTM 3@  KOPUCTYBaHHS
HecaHKUIOHOBaHMM oBepapadTOM, TMPOUEHTU 3a KOpPUCTYBaHHA oBepapadToM,
HeCaHKLioHOBaHMI oBepapadT, oBepapadT Ta iHWi, nepeadbadeHi AaHUMM
MpaBunamu Ta BignoBiaHUM [oroBopom 30608B'a3aHHS.

7.1.14.BHeceHHs 3MiH Ta AOMOBHEHb A0 BiAMOBIAHOrO [loroBopy, a TakoX MOro posipBaHHS

30iNCHIOETbCA 3a 3rogoto CTOpiH wngxoMm nignucaHHss CTOpoHaMM MpaBOYMHIB, AKi
HabyBalOTb UMHHOCTI 3 MOMeHTy iX nignucaHHs CTOpoHaMW i € HeBiA'€EMHUMU
YyacTuHaMm BignosigHoro [orosopy, abo yknaaeHHsM [oroBopy B HOBIl pefakuii.
YMOBW LbOro NyHKTY He 3aCTOCOBYIOTLCS A0 NopsaKy 3MiHM baHkoM aitounx Tapudis.

7.1.15.3akpnTTa PaxyHKa Ta po3ipBaHHA BignosigHoro [oroeopy 3a iHidiaTmueow KrieHTa

7.2,

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

NpOBOAUTLCS 3@ YMOBM 060B'I3KOBOr0 nonepeaHboro HaAaHHS NMCbMOBOI 3asiBU NPO
ue baHky.

MpaBa Ta 060B'A3KM CTOPIH

KnieHT Mae npaso:

KopuctyBaTnUCs KowTaMuM B MeXax BCTaHOBNEHoro baHkom niMiTy oBepapadTy
BiAMOBIAHO OO0 NOPSAAKY Ta YMOB, BWU3HAyeHUX AdaHuMu [lpaBunaMu, BiANOBIOHUM
[orosopomM Ta Tapudamu.

[loCTpOKOBO  BIAMOBUTWUCL BiA nNocnyr osepapadTy, 3a3ganerigb  MUCbMOBO
noBiagoMMBLUM Npo Le baHK He ni3Hiwe Hix 3a ABa poboui AHi.

IHiuiroBaTK BUNYCK BaHKOM A0AATKOBWUX MNNATIXKHWUX KAPTOK AO0BipeHMM ocobaM, sKi
BM3Ha4YatoTbCsl KNIEHTOM CaMOCTIMHO Ta sIKi MaloTb MpPaBO KOPUCTYBATMCS KOLUTaMM
oBepapadTy.

[HiUilOBaTM NPOAOBXEHHSI CTPOKY HaAaHHS baHKOM nocnyr osepapadTy BiANOBIAHO
[0 yMoB gaHux lMpasun Ta BignosigHoro [jorosopy.

KnieHT 3060B’'A3y€eTbCA:

CBoeyacHo 3abesnevyBaTy HaAXOMKEHHS KOWTIB Ha cBil KP, B cyMi, sika HeobxigHa
NS HANEXHOro BUKOHAHHS CBOIX 3060B’A3aHb 3a AaHuMMuK lNpasuiaMu Ta BiANOBIAHWUM
[Jorosopom.

MpoTarom fecaty pobounx AHIB NMCbMOBO MOBIAOMUTU BaHK Npo 3MiHy Micus poboTu,
Npo 3MiHy Micus NPOXWBAHHS, Npi3BMLLA, IM'9, NOBIAOMUTM NPO iHWKNX 06CTaBWH, WO
CTOCYI0TbCA BignosigHoro Jlorosopy.

MoBepHyTN baHKy (hakTUYHO OTPUMaHI KOLITK oBepApadTy Ta HapaxoBaHi MPOLEHTH
3a KOpUCTYBaHHSA oBepapadToM BiAMOBIAHO A0 YMOB AaHux lNpaBwn Ta BiANOBIAHOMO
[loroBopy, a TakoX CMAaTUTK NEHK Yy po3Mipi, nepeabadyeHoMy aaHumu MNpasunamu
Ta BiANOBIAHUM [JOroBOpOM.

Y pasi BiAMOBM BaHKy Big noAanblioro KpeauTyBaHHS 3 NiacTtas, nepeabayveHux
AaHumn [Npasunamu Ta BignosigHMM [loroBopoM, HacnigKoM 4oro € npaBo baHky
BMMaratu Big KnieHTa AOCTPOKOBOro MOBEpPHEHHS (DaKTUYHO OTPMMAHMX KOLWTIB
oBepapadTy Ta cnnaT HapaxoBaHWX MpoUeHTiB, KnieHT 3060B'A3YETbCS He Mi3Hille
30 (TpnausaTn) KaneHaapHUX AHIB 3 AHS OTPMMaHHS BiAMOBIAHONO NCTA 3 BUMOMOHO

Pravyla_bank_poslug_FO-2013_3-1_Z1I



7.2.9.

7.2.10.

7.2.11.

7.2.12.

3aranbHOAOCTyNHa iHdopMmaLis

Bia bBaHKy, [AOCTPOKOBO MOBEPHYTU OTpUMaHi KOWTW oBepapadTy, CnaaTUTh

HapaxoBaHi NpoueHTH Ta neHto (y pa3i il HAsBHOCTI).

baHk Mae€ npaBo:

Mepernsgati po3Mip BCTAHOBMEHOrO NiMiTy oBepapadTy Ta/abo ymMoBM Oro

HaJaHH4, NMMCbMOBO CroBiCTMBLWKN Npo ue KnieHTa. Y uboMy Bunaaky, baHk i KnieHT

BHOCSTb BiAnoBigHi 3MiHWM B [lorosip He ni3Hiwe 10 (JecaTtn) kaneHaapHUX OHIB 3 AHSA

oTpuMaHHsa KrieHTOM BianoBigHOro nosigoMneHHs Big baHKy. Y BMMagKy BiACYTHOCTI

BiANoBiAi KnieHTa NpoTsiroM 3a3Ha4yeHoro CTPOKY UM MOro HE3roan 3 HOBUMM YMOBaMM

BCTaHOB/eHHS oBepapadTy, baHk Mae npaso BuMmaraTu Big KnieHTa AOCTPOKOBOMO

NMOBEPHEHHS (PaKTUYHO OTPUMaHWX KOWTIB oBepapadTy Ta CniaThm HapaxoBaHUX

npoueHTiB, a KnieHT 3060B’a3yeTbcs He ni3Hiwe 30 (Tpuausatn) kaneHaapHux AHiB 3

[AHA OTPMMAaHHSA BIAMOBIAHOrO UCTa 3 BMMOrol Big baHKy, AOCTPOKOBO MOBEPHYTU

OTpVMaHi KowTn oBepapadTy, CNAaTUTM HapaxoBaHi NpoueHTU Ta neHo (y pasi ix

HasiBHOCTI).

BigMOBMTUMCbH Big NoAanblIOro KpeauTyBaHHA Ta BMMaraTu Big KnieHTa AOCTPOKOBOro

NoBepHeHHs (GakTUYHO OTPMMaHMX HUM KOLUTIB oBepapadTy, CrnnaTtv HapaxoBaHMX

BiANOBIAHO A0 YyMOB fAaHux [lpaBun Ta BignosigHoro /[loroBopy MpoueHTiB 3a

KOPUCTYBaHHS oBepapadToM Ta neHi (y pasi il HASBHOCTI) Y HaCTynMHUX BUNaakax:

e MOripweHHs iHaHCOBOro cTaHy KnieHTa, Wo Ha AyMKy baHKy, ctaBuTb nig 3arposy
CBO€EYACHe Ta HanexHe BMKOHAHHS KnieHToMm 3060B’A3aHb 3a gaHuMu Npasuvnamm
Ta BignosigHUM [1oroBopoM;

MOPYLUEHHS CTPOKIB NOBEPHEHHS HECAHKLIIOHOBaHOro osepapadry;

e OTpuMaHHa baHkoM iHdopMauii, WO CBiAYMTL NPO HasBHICTb O6CTaBWH, AKi
YHEMOXUIMBIIOIOTb HaneXHe BUKOHaHHA KnieHToM 3060B'd3aHb 3a JaHuUMUK
MNpaBvnamu Ta BignoBigHNMM [1OroBOpoM;

e apewT kowTiB Ha KP (siK y MOBHii CyMi, TaK i B YacTWHi) Ta/abo Mpu3ynNUHEHHS
onepadii no KP;

e BUCTaBneHHs (npea’sBneHHs) Ao KP nnaTikHMX [AOKYMEHTIB ANns MpuMyCcOBOro
CMUCaHHA KOLWTIB;

e 6yab-aKi Aii NPaBOOXOPOHHWX | KOHTPOSMIOKUMX OpraHiB, a TaKOX KpeauTopis
KnieHTa, cnpsiMoBaHi Ha OBMeXeHHsI Moro npaB Mo PO3MOPSKEHHIO KOLTaMWU Ha
KP;

e MopyLleHHa YMOB AaHux lNpasun Ta signosiaHoro [lorosopy.

KnieHT Hagae baHky npaBo 3AiMCHIOBATU CMMCaHHS KOWTIB 3 paxyHkiB KnieHTa

BiAKpUTMX B bBaHKy, B poO3Mipi CTpOKOBUX 3060B'A3aHb, @ TaKOX Y PO3Mipi

HeobxigHOMY Ans noraweHHs 3aboprosaHocTi KnieHTa nepea baHKOM 3a AaHUMK

MpaBunamm Ta BiANOBIAHMM [lOrOBOpOM, B TOMYy uucni: 3aboproBaHOCTi 3a

OTPYMaHMMKM KOWWTaMn oBepapadTy, HapaxOBaHUM MNPOLEHTAM 3@ KOPUCTYBAHHS

oBepapadToM, BK/IOYAOUM HecaHKUiOHOBaHWM oBepapadT, MeHi 3a HEBWKOHAHHS

abo HeHanexHe BWKOHaHHS 3060B'A3aHb 3a AaHuMKM [MpaBwnamm Ta BiANOBIAHUM

[oroBopoM. [ns peanisauii BaHkoM LbOro npaea, sike HagaHo oMy KnieHToM, BaHk

Ma€E MpaBO CaAMOCTIMHO 3AIMCHIOBATM CMMCaHHS KOLWTIB, B 06CA3i BM3HA4YeHOMY Y

LbOMY MYHKTi, B NopaaKy, nepeabavyeHoMy HOpMaTMBHO-NPaBoBMMKU akTamu HBY.

[ns peanizauii baHKOM npaBa Ha AOroBipHE CMMCaHHS, Sike HagaHo MoMy KiieHTOM

BiANOBIAHO A0 AaHux lNpasun Ta BignosigHoro JJorosopy, KnieHT ynoBHOBaXye baHk

Ta aopy4yae baHKy nepepaxyBaTu KOLWTW 3 MOTOYHOrO, AEMO3UTHOIO, KAapTKOBOro Ta

iHWKX paxyHKiB KnieHTa B HauioHanbHiM BantoTi YkpaiHM Ha KP KnieHTa, no sikomy

BCTaHOBNEHO NiMiT oBepapadTy. [oroBipHe CrMCaHHA MOXe 3/iMCHIOBATUCS 3i BCiX

MOTOYHUX, KapTKOBWX, OEMO3UTHUX Ta iHWWX paxyHkiB KnieHTa, Bigkputux B [MAT

«Mepwuit IHBeCTMUINHMIA BaHk» (K 3 Tux, wo 6ynn BiakpuTi KnieHTOM Ha AeHb

nianucaHHs BignosigHoro [oroBopy, TakK i 3 TUX paxyHKiB, sKki 6yayTb BiAKpUTI

KnieHTOM nicng BCTyny y topuAanYHY Cuiy BignosigHoro JJorosopy).

Pravyla_bank_poslug_FO-2013_3-1_Z1I



7.2.13.

7.2.14.

7.2.15.

7.2.16.

7.2.17.

3aranbHOAOCTyNHa iHdopMmaLis

Y pasi HasiBHOCTI Y KnieHTa KOWTIB B iHO3eMHI BantoTi, KnieHTa ynoBHoBaxye BaHk

Ta Aopyyae baHky:

e epepaxyBaT¥ KOWTM B iHO3EMHI BantoTi AN npoaax<y 3i CBOro paxyHKy
(MOTOYHWIA, AENO3UTHWUIA, KAPTKOBMI Ta iH.) Ha paxyHok BbaHky N2 290023, ans
BMKOHaHHS 3060B'A3aHb B 06csa3i, nepepgbaveHomy paHumu [lpaBunamm Ta
BiANoBiaAHMM [1oroBOpoM;

e repepaxyBaTh FPMBHEBUIA eKBiBaNIEHT NpoAaHoi iHO3eMHOI BantoTh Ha KP KnieHTa,
Mo IKOMY BCTAHOBJ/IEHO NIMIT oBepapadTy;

e YTpPUMaTKU 3 FPMBHEBOIO EKBiBaNEHTY NPOAAHOI IHO3EMHOI BantoTh, CYMy KOMICIHOI
BMHAropoan 3a nposBefeHHs baHKoM onepadii 3 npofaxky iHO3eMHOI BanioT, B
po3Mipi 3rigHo TapudiB baHKy, WO AilOTb HA MOMEHT NpoBeAeHHS i€l onepalii Ta
nepepaxyBaTu ii Ha BiANOBIAHWI paxyHOK BaHKy.

[loroBipHe cnuncaHHs B pO3Mipi MPOCTPOYEHNX 3060B’A3aHb KnieHTa, B TOMy 4mchi 1

MneHi, 3AiNCHI0ETbCA BaHKOM caMocCTiiHO 6e3 oaep)kaHHS nonepeaHboi 3roan KnieHTa.

IHiLiaTOpOM nepekasy KOWTIiB 3 paxyHKiB KnieHTa B NOPSAKY AOroBipHOro CriMcaHHs B

uboMy BuMagky € baHk. baHK HabyBae MOXNMBICTb peanisyBaTW CBOE MNpPaBoO Ha

CNWCAHHSA KOLWITIB B pO3Mipi NPOCTpoYeHMX 3060B'A3aHb, MOYMHAKOYM 3 MEPLLOrO AHS

BMHUKHEHHS NMPOCTPOYEHHS naTexis.

Y pasi HecBoeyacHoro Ta/abo He y noBHOMY 06cs3i noBepHeHHs KnieHToM BaHky

Ccymn oBepapadTy Ta/abo MpoueHTiB 3a KOPUCTYBaHHSA KowwTamu oBepapadTy, baHk

Ma€ NpaBO HagaTu iHdopMauilo nNpo KnieHTa A0 €AuHOI iH(OpMaUiNMHOI cucTeMu

«Peectp lNo3nyanbHUKIB» y nopsiaky Ta obcsarax BignosigHO A0 [onoXeHHs Npo

€avHy  iHdopMauitHy cucteMy  «Peectp  lMo3nyanbHuKiB»,  3aTBEPAXKEHOMO

MocTaHosoto lMNMpasniHHS HauioHanbHoro 6aHky Ykpainn N2245 Big 27.06.2001 p.

MopaBaTn Ao Bopo KpeanTHUX icTopil iHopMaLito a TakoX oTpuMyBaTH iHopMaLlito

npo KnieHTa, sika Moro ineHTudikye, BiAOMOCTI NPO BUMKOHAHHS HUM 3000B’A3aHb 3a

BiANOBiAHMM [10roBOpOM, iHLWOI BiaKpuTOiI iHbOpMaUii BiagnoBiaHO A0 3akoHy «[1po

opraHi3auito opMyBaHHS Ta 06iry KpeauTHUX iCTopin».

BnokyBaTu nnaTixHy kapTky KnieHTa Ta/abo 1oro aoBipeHux ocib 6e3 nonepemkeHHs

Y HaCTyMHWX BMMNagKax:

e Yy pasi OTPMMaHHS MOBIAOMMEHHS MNPO HaMip 3BiflbHEHHS abo MNpO 3BifIbHEHHS
KnieHTa 3 OpraHizauii;

e y pasi nopyLweHHs KnieHToM nonoxeHb AaHux Npasun Ta BignosigHoro [Jorosopy
[0 MOBHOIr0 BPerystoBaHHA CripHUX NUTaHb;

e y pasi noripweHHsa iHaHcoBoro ctaHy KnieHTa, wo Ha AyMKy bBaHKy, cTaBuTb nig
3arpo3y CBOEYaCcHE Ta HaneXxHe BWKOHaHHS KnieHTOM 3060B’d3aHb 3a AaHUMM
lNpasunamu Ta BignosigHMM [JOroBOpPOM, B T.4. Y pa3i HE HAAXOMKEHHs BApyre
nocninb 3apobiTHOI nnatn Ha KP, - 610KyBaHHS B LIbOMY pasi 3AiMCHIOETbCS A0
3'acyBaHHa bBaHKOM BIigNOBIAHMX NpuunH Ta 06CTaBuH. Y pasi HasBHOCTI
[AOKYMEHTaNIbHO NiATBEPAKEHUX OO'EKTUBHUX MPUUYMH HEBWUKOHAHHS  KIIEHTOM
30608B'a3aHb (xBOpo6a, BiANyCTKa TOLWO), WO Ha AyMKy baHky He cBiguuTb npo
3arpo3y HEeBMKOHAHHS KnieHToM 3060B'A3aHb 3a pAaHuMu  [MpaBunamMum  Ta
BianosigHMM  [loroBopoM, bBaHK Ma€ npaBO MPUAHATM  PIlLEHHS  LWOAO
p036/10KyBaHHS KapTKu;

e Yy pa3si HasBHOCTI HeCaHKLUioHOBaHOro osepapadTy 3a KP a0 noBHOI cnnatu
KnieHTOoM 3aboproBaHoOCTi 3a HecaHKUiOHOBaHMM oBepApadTOM Ta NpoLeHTaMu 3a
KOPWUCTYBAHHS HUM;

e OTpuMMaHHa baHkoM iHdopMaUuii, WO CBiAYMTL NP0 HasBHICTb O6CTaBWH, AKi
YHEMOX/IMBIIOIOTb HaNeXHe BUKOHaHHA KnieHToM 3060B'A3aHb 3a AaHuMK
MNpaBvnamu Ta BignosigHNMM [JOroBOpoOM;

e OTPMMaHHS BaHKOM JOKYMeHTIB Npo apewwT kowTiB Ha KP (sSik y MOBHIiN CyMi, TaK i
B YacCTWHIi) Ta/abo npu3ynunHeHHs onepadin no KP;

e OTPUMAHHA BaHKOM AOKYMEHTIB A58 MPUMYCOBOro CnncaHHs KowwTie 3 KP;
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7.2.18.

7.2.19.

7.2.20.

7.2.21.
7.2.22.

7.2.23.

7.2.24.
7.2.25.
7.2.26.

7.3.
7.3.1.

3aranbHOAOCTyNHa iHdopMmaLis

e Oyab-sKi iHWI Aii NPaBOOXOPOHHMX i KOHTPOMIOKOUYMX OpraHiB, a TakoX KpeauTopis
KnieHTa, cnpsiMoBaHi Ha OBMEXeHHS 1MOro npas Mo PO3MOPSAKEHHIO MPOLIOBUMM
KowTamu Ha KP.

3MiHIOBaTM B OAHOCTOPOHHBLOMY Mopsiaky Tapudwu baHKy, NoBiAOMMBLUM MNP0 Taki

3MiHM He ni3Hiwe 30 (TpuausaTv) KaneHAapHUX Q[HIB A0 AHA 1X  BBEAEHHS.

MoBigomneHHs npo 3MiHy TapudiB HagawTbcs KnieHTy Ha BWGIp BaHKy LWWAsSXom

po3MilleHHs 06'aB y 3aranbHOHaUiOHaNbHUX 3acobax MacoBoi iHdopMauii abo B

NPUMILLEHHSIX YcTaHOB BaHKy, abo Bunumcui npo ctaH KP, abo B iHWWi croci6 (sms-

NOBIAOM/IEHHS!, €NeKTPOHHe MoBiAOMNEHHS). Akwo KnieHT He 3rogeH 3i 3MiHOM

Tapudi, BiH Ma€ NpaBO AOCTPOKOBO po3ipBaTH BiaMNoBiaHMI [Jorosip, ane npu yMoBi

NMOBHOrO MOBEPHEHHS (DaKTUYHO OTPUMaHWMX KOLWTIB oBepapadTy Ta BWUKOHAHHS

iHWKMX 3060B'a3aHb 3a AgaHMMK lNpaBunaMun Ta BiANoBiAHMM [JOroBOPOM.

MpoaoBXUTM HagaHHs nocnyr oBepapadTy KIieHTy 3 BCTAHOBNEHHAM WMOMY NiMiTy

oBepapadTy WNAXOM yknaaeHHs CTtopoHamu BignosigHoro [oroBopy npo BHECEHHS

3MiH Ta A0NOBHEHb A0 [loroBopy npu HasiBHOCTI HACTYMHUX 06CTaBWH:

o KnieHT NpoaoBXXye TPyAOBi NpaBoBiAHOCUMHKU 3 OpraHi3aui€to;

o KnieHT He npunyckaBca nopyweHb YyMOB AaHux [lpaBwn Ta BiAMNOBIAHOMO
[orosopy;

e 3a iHdopMauieo, oTpuMaHoto Biag OpraHizadii po3Mip oknagy 3a OCTaHHi 3 Micsui
KOPUCTYBaHHS oBepApachTOM He 3MEHLUUBCS;

e [0 KnieHTa He 6yno 3aCTOCOBaHO 3ax0AiB ANCUMMNIHAPHOIO CTArHEHHS Ta He 6yno
MPUTArHYTO A0 KpUMIHANbHOI BignosiganbHOCTi, KnieHT He nepebysBas nig
CNiACTBOM.

Y BMNaaKy NPUMHATTS OpraHaMu Aep)kaBHOI Blaan HOPMAaTUBHO-NPaBOBMX aKTiB, L0

CMPUYUNHSAIOTb 3MiHY YMOB KpeaWUTYBaHHS MOPIBHSAHO 3 yMOBaMM, WO AiSNN Ha AeHb

HabyTTa YMHHOCTI BignoBigHMM [oroBopoM, Ta/abo 3MiHIOKTbL YMOBM Ta BapTiCTb

KpeauTHUX pecypciB  (BkIYawum  36inblueHHs  po3Mipy  06nikoBOi  CTaBKu

HauioHanbHoro 6aHky YkpaiHu) bBaHk Mae npaBo iHiUiloBaTM 3MiHY pO3Mipy

NPOLEHTHOI CTaBKU.

[poBOANTM MOHITOPUHI 3apaxyBaHb rpoLLoBMX KOWTIB Ha KP lNo3unyanbHuka.

Mianucaswu BianosigHui [orosip, KnieHT Hapae baHky npaBo MNOLWMpHOBaTU B

ayaioBisyanbHUX Ta ApyKOBaHWX 3acobax MacoBoi iHdopMauii iHpopMauito npo dakT

HEBMKOHAHHA Ta/abo HeHanexHe BWMKOHaHHA KnieHToM 30060B'd3aHb 3a JaHMMMU

MNpasunamu Ta signosigHMM [JOroBOpoOM.

MianucaBwu BignosiaHuin  [orosip, KnieHT Hagae baHky npaBo Yy Bunaaky

HEBUKOHAHHA Ta/abo HeHaneXxHoro BWMKOHAHHS KnieHTOM yMoB Ta/abo 060BA3Kis.,

nepeabayeHnx gaHvmm lpaBunamu Ta BignosigHMM [1OoroBOpoM, HagaBaTu TpeTiM

ocobaMm, WO HagawTb baHky nocnyrm B cdepi  CTArHEHHs  NpobneMHoI
3aboproBaHocTi, B 6yab — sikuiA cnocié Ta B 6yab — sikii popmi HacTynHy iHdopMaLito:

YMOBM BignoBigHoro JoroBopy, CTaH Ta po3Mip 3aboproBaHocTi KnieHTa, 6yap — gKy

iHWYy iHdopmauito npo KnieHTa, B TOMy uucni Ty, WO CTaHOBUTb 6aHKIBCbKY

TaEMHULIO.

BaHk 3060B'AA3aHMiA:

Hapgatn KnieHTy rpowoBi KOWTW, B MeXaX Ta B CTPOKW, BWU3Ha4eHi BianoBiAHWM

[loroBopoM, BCTaHOBMBLUM BiANOBIAHWUI NiMIT oBepapadTy 3riaHO yMoB [loroBopy.

HapaBaT KnieHTy KOHCynbTauiiHi mocnyr 3 nuTaHb, MOB'SI3aHMX 3 BMKOHAHHAM

AaHux lMpasun Ta signosigHoro Jlorosopy.

HanexXxHnM 4nmHOM BMKOHYBaTW 3060B’A3aHHS 3a AaHUMKM [MpaBunamu Ta BiANOBIAHUM

[orosopomM.

BignoBiganbHICTb CTOPIH

3a HEBMKOHaHHSA abo HEHaNEeXHe BUKOHAHHSI MPUMHATUX Ha cebe 3060B’93aHb, BUHHA
CTOpPOHA BIALIKOAOBYE iHLUIM CTOPOHI CMpPUYMHEHI 36UTKM Ta, OKPIM LbOro, Criadvye
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7.3.2.

7.3.3.

7.2.27.

7.2.28.

8.1.2.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

3aranbHOAOCTyNHa iHdopMmaLis

HEeyCTOMKY, Yy BMMNaakax Ta po3Mipi, nepeabayeHux AaHuMu [paBunamMu Ta
BignosigHMM [JoroBopom.

KnieHT He 3BiNbHAETLCA BiA4 BIAMOBIAAILHOCTI 32 HEMOXJ/IMBICTb BUMKOHAHHA HUM
rpoLLIOBOro 3060B'A3aHHA 3a BiAnoBiAHWM [JOrOBOPOM HE3aNeXHo Bif TOro, BUHMKNA
LS HEMOX/IMBICTb 3 BUHM KnieHTa abo BMNaaKoBo.

3a HeCBOEYacHe MOBEPHEHHSI OTpUMaHoro osepapadTy, B TOMy u4ucii M1
HecaHKUIOHOBAHOro, Ta/abo npoueHTiB 3a KOPUCTYBaHHSA HUM, KieHTa cnnadye nexto
3@ KOXEH AieHb NPOCTPOYEHHS NOBEPHEHHS oBepapadTy Ta/abo cnnaTth NpoLeHTIB 3a
KOpPUCTYBaHHS oBepapadToM, sika 06UMCNIOETLCS Big CYMU NMPOCTPOYEHOrO MAaTexy,
Ta BCTaHOBJIOETbCA Y PO3Mipi MoABiHOI 06MikoBOi CTaBkM HauioHanbHOro 6aHKy
YKpaiHn, Wwo pfie y nepiod, 3a AKUA CNIayyeTbcsl neHsl. HapaxyBaHHS neHi 3a
NMPOCTPOYEHHS NOBEPHEHHS KOLWTiB oBepapadTy Ta/abo NpoLEeHTIB 3a KOPUCTYBaHHS
HMM CKNada€ MEBHMIM Nepiod, MOYMHAUM BiAd AHS HACTYNMHOrO 3a AHEM, KOMM
oBepapadT Ta/abo HapaxOBaHi MPOLEHTM 3@ KOPUCTYBAHHA HWMM MOBWHHI 6yTu
NOBEPHYTI, A0 AHA, WO nepeaye AHK iX (akTUYHOro noBepHeHHs1 baHky. lMeHs sk
Mipa BignosiganbHOCTI KnieHTa cnnayyeTbcs baHKy He3anexHo Big cniaTv MpoUeHTIB
33 KOpPUCTYBaHHSA KowTamu oBepapadTy, sKi cniadytoTbcs KnieHTOM, novvHaoum 3
[AHS1 OTPUMaHHS KoLWTiB oBepapadTy KniEHTOM Ta 3aKiHYylouM AHEM, WO Nepeaye AHo
(haKTUYHOro NOBEpPHEHHS KowTiB oBepapadTy.

3a BWKOHaHHA 3060B'A3aHb 3a fdaHumu [lpaBunamm Ta BIAMOBIAHWM [JOrOBOPOM
KnieHT Hece BianoBiAaNbHICTb KOWTAMK, MalHOM a TakOX MaHOBMMM MpaBaMu, Ha
AIKi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHN MoXe 6yTW 3BEpHEHO CTAMHEHHS.

KnieHTa Hece BianoBiganbHicTb nepea baHKOM 3a 3p4iMCHeHi AOBipeHMMM ocobamu
orepadii 3a 4ONOMOro A0AATKOBUX MNATKHUX KAPTOK SIK 3@ CBOI BNACHI Aii.

OPEHAA IHAUBIAYAJIbHOIO BAHKIBCbKOIO CEM®Y (IBC)

Mopssaok KOPUCTYBaHHSA Ta pO3paxyHKIB

baHk Hagae KnieHTy y TMM4YacoBe KOPUCTYBaHHS iHAMBIAyanbHUIN ceid Ta KAtoudi Big
ceiiy Ha BM3HAYeHWX BiANOBiAHMM [loroBopoM yMoBax, a KnieHT 3060B s13yeTbCs
Ha/eXXHM 4YMHOM, BIAMOBIAHO A0 YMOB BignosigHoro J[orosopy Ta [pasun
obcnyroByBaHHsl i3YHMX OCI6 3aiMcHIOBAaTM onnaTy 3a HagaHi nocnyru. BapTicTb
HaZiaHWX NOCNyr BCTAHOB/MIOETLCS BiAMNOBIAHO A0 Tapudis.

B aeHb nianucaHHs BignosiaHOro [JoroBopy opeHau iHAMBIAyanbHOro cerdy, nicns
CNnaTW OPeHAHOI NNaTh Ta BHECEHHSI rapaHTiMHOro BHecKy, KNieHT oaepXXye B Kaci
BaHky kntoui Big cendy B KinbkocTi 2 (ABOX) WTyK (opwriHan i gybnikaT), nicns 4oro
aybnikat kntova KnieHT nepepae Ha BignosiganbHe 36epiraHHs Ao powwoBoro
cxoBuwa baHky / BipaineHHs baHky.

KnieHT niaTBEpAXYE CBOE NPaBO Ha BIAKPUTTS CeNdy HasiBHICTIO Ktoya Ta NacropTy.
Mepwuin 3amMmok cendy po36110KOBYE YNOBHOBaXXEHWUM NpauiBHUK BaHky. MoTiM KnieHT
CBOIM K/HOYEM BigMUKAE celid 6e3 npncyTHOCTI npauiBHMKa baHky.

KnieHTy 3abopoHeHo 36epirati y ceidi BorHenanbHy 36poto, HApKOTUYHI, OTPYMHI UK
TOKCUYHI peyoBMHM, abo Taki, IO MOXYTb 3aroAisiT! LKOAY 3A0POB O JoAen,
HABKOJIMLUHBOMY CEPEAOBWLLY UM MOLIKOAUTU Cend.

BbaHk He Hece BiANOBIAANbHICTL 3@ (i3NYHMIN CTaH peyen, Lo 3HAXoAATbCs Y cerdi,
Ta ki NoTpebyoTb CneuianbHOro MikpoksiMary.

B aeHb 3akiH4eHHs1 Aii BignosigHoro [orosopy KnieHT oTpuMmye [ybnikaT kno4va B
Kaci baHKy Ta noBepTa€ Kntoui Big cendy A0 kacu baHKy B KiNbKOCTi 2 WTYK.

Mpn BTpaTi/NOWKOMKEHHI Ktoya Bia cendy KnieHT MOBMHEH HeramHo MOBIAOMMUTM
npo ue baHk B nucbMoBIM copMi. Mpu BTpaTi/ NOWKOMKEHHI kntoya(iB) abo
MOWWKOKEHHI 3aMKa Bia ceidy KnieHT BialKoAoOBYE BCi BATpATW, LIO MOB si3aHi 3
BiAKpUTTAM celdy Ta 3aMiHOIO 3aMKa, Ta cnnadye wrpad baHky. Butpatn Ta wrpad
Bi[ILUKOAOBYIOTbCS 3@ PaXyHOK CyMW TapaHTIMHOrO BHecky KnieHTa, a y pasi, sKuWwo
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3aranbHOAOCTyNHa iHdopMmaLis

BUTpaTU baHKy nepeBuLYyOTb PO3Mip FapaHTiMHOrO BHeECKy, KnieHT BiaWKOAOBYE
BUTPATW LLSIAXOM BHECEHHS BiANOBIAHOI CyMK B Kacy baHky.

8.1.9. Micna BuMKOHaHHSA KnieHTOM 3060B'A3aHb nepea baHkoMm, nepegbadeHnx UMM
NyHKTOM, KniEHTY Hada€TbCs piBHO3HAYHWUIA celd Ans NEPEMILLEHHS B HbOFO BMiCTy
cendy, B SKOMy HeObXiAHO NPOBOANUTM 3aMiHy 3aMKa.

8.1.10.MpauiBHnkn baHky He MawTb npaBa 6e3 npucyTHOCTi KnieHTa BigKpuBaTy
iHOMBiAyanbHMN cend, 3a BUKIIOYEHHAM BUMAAKiIB, nNepeabayeHux AaHUMK
MNpasunamu, BignosigHUM [JOroBOpoM Ta YMHHWUM 3aKOHOAABCTBOM YKpaiHu.

8.1.11.Mpw nianucaHHi BianosigHoro JloroBopy KnieHT BHOCKTb 3arasibHU po3Mip OpPeHAHOI
MnaTh 3a BECb CTPOK KOPUCTYBaHHS iHAMBIAYaNbHUM CcecOoM Ta rapaHTINHWI BHECOK.

8.1.12. lonatkoBi NOCyrn Npy BUKOPUCTAHHI iHAMBIAYaNbHOMO Ceidy onnayytoTbCs 3rigHo
Tapudis baHky.

8.1.13.MapaHTiHUIA BHECOK MiCNsl CBOEYACHOI 3aa4i KNiEHTOM HEMoLLKOAXXEHOro Kitoya Bifg
ceidy, a TakoX CBOEYACHOrO 3BiNIbHEHHSI iHAMBIAyanbHOro cendy NOBEPTAETLCS
KnieHTy B cyMi, sika 6yna BHeCeHa B AeHb NignncaHHs BignosiaHoro [orosopy.

8.1.14.4kwo npotarom fii signosigHoro [JoroBopy 3a 6axaHHAM KnieHTa Bigbynacs 3MmiHa
ceiipy Ha celd MEHWOro posMipy pisHMUS B BapToCcTi opeHan KnieHTy He
MOBEPTAETLCS, @ Yy BMNAaAKy 3MiHM Ha ceid 6inblioro po3mipy KnieHT cnnadye
BiAMOBIAHY PI3HMLIO LUISAXOM BHECEHHS CyMM B Kacy BaHKy B [AeHb 3AiMCHEHHS
nepepaxyHKy OpeHAHOI nnaTw.

8.2. [MpaBa Ta 060B'A3KN CTOPIH
KnieHT Ma€ npaso:

8.2.1. 3a BnacHoW iHILiaTMBOK AOCTPOKOBO pO3ipBaTh BignosiaHWW [lorosip. B uboMy
BUNAAKY 3a/IMWOK CyMW, BHeceHoi KI/liEHTOM 3a KOpUCTYBaHHA iHOMBIAYasIbHUM
ceidoM, He NoBepTaETLCS.

KnieHT 3060B’'13y€eTbCA:

8.2.2. [loTpuMMyBaTMUCS BCTaHOB/IEHOrO MOPSAKY KOPWUCTYBaHHS iHAMBIAyanbHUM cerndom
3rigHo MpaBun KOPUCTYBaHHSA iHAMBIAYanbHUM GaHKIBCbKMM cendoM anst 36epiraHHs
LiHHOCTeN i aokyMeHTiB KnieHTamu BaHky (aoaatok 2).

8.2.3. B peHb 3aKkiHYeHHs1 CTPOKY OpeHAW, 3BiNIbHUTW iHAMBIAYanbHWUI celd Ta MOBEPHYTU
Kntoui Big cendy.

8.2.4. 3abe3neuntn 36epexeHHs Koya Big cendy, a y BMNagky MoOro BTpaTU um
MOLWIKOKEHHS BiAWwKoayBaT BaHKy B MOBHOMY 06Cs3i BCi NOB  3aHi 3 UMM BUTpaTW.
BbaHk Ma€ npaBo:

8.2.5. BumaraTm [OCTPOKOBOro poO3ipBaHHSA BignosigHoOro [loroBopy mMpu MOpPYLUEHHI
KnieHTOM npaBun KOPUCTYBaHHS iHAMBIAYyanbHUM CeNdOM.

BaHk 3060B's13aHMi:

8.2.6. 3abe3neynTy HEMOXIMBICTb AOCTYNY TPETiX ocib Ao celdy 6e3 npucyTHocTi KnieHTa,
32 BUWK/IOYEHHSIM BUNagkie, nepeabayeHux BignosigHMM [1oroBopoM, AaHWUMK
lMpaBnnaMm Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu.

8.2.7. 3abe3neuntn KnieHTy AOCTYN A0 CXOBMLLA ANS iHAMBIAYanbHMUX cendiB Ta MOXIMBICTb
KOPUCTYBaHHSA HaZaHUM B opeHay cendom B pobounii yac baHky.

8.3. BignosBiganbHICTb CTOPIH

8.3.1. 3a nopylweHHs1 TEPMIHIB 3BifIbHEHHS iHAMBIAYanbHOro cendy KnieHT cnnavye baHky
neHto B po3Mmipi 0,5 % BiA CyMM rapaHTIMHOrO BHECKY, 3@ KOXHUW [OEHb
MPOCTPOYEHHS, @ TAaKOX AOAATKOBO BapTiCTb OpPeHAW iHAMBIAyanbHOro cerdy 3a vac,
WO mMepeBulyE TEPMIH OpeHAM, $Ka pPO3PaxOBYETbCA $K BapTICTb OAHOro
KaneHaapHOro AHS opeHan, Ha akTUYHY KiNbKiCTb AHIB MPOCTPOYEHHS.

8.3.2. Y BMMaaKy HeCBOEYacCHOi 34advi K/Ya Bid iHAMBIAyanbHOro cendy, NpOCTPOYEHHS
3BiNIbHEHHS iHAMBIAYanbHOro cendy, a TakoX BTpaTM abo MOWKOMKEHHS Ktoya(iB)
abo nNOLWKOMKEHHI 3aMka Bia ceidy baHk 3agoBonbHSIE cBOI BuMorm (wTpad,
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8.3.3.

8.3.4.

8.3.5.

8.4.
8.4.1.

8.4.2.

8.4.3.

8.3.6.

8.3.7.

8.3.8.

8.3.9.
8.3.10.

3aranbHOAOCTyNHa iHdopMmaLis

BUTPaATK, NOB'AA3aHI 3 BiAKPUTTAM celdy Ta 3aMiHOI 3aMKa, MEeHsl, BapTiCTb OpeHau
iHamBigyanbHOro cerdy 3a akTUYHUIA Yac KOPUCTYBaHHS HWMM) 3@ paxyHOK pO3Mipy
rapaHTiMHOrO BHECKY, KM BHeceHOo KNiEHTOM B AeHb MiAnucaHHs BianoBiAHOro
[oroBopy. 3aiMLIOK KOWTIB rapaHTIMHOrO BHECKY, SKWM JIMWIAETbCA  nicns
BMpaxyBaHHA CyM BiALIKOAYBaHHA NoBepTaeTbca KiieHTy, a y pasi, AKWo BUTpaTu
MepeBMLLYIOTb PO3Mip rapaHTIMHOro BHecKy, Kni€HT BiALIKOAOBYE BUTPATU LLISIXOM
BHECEHHS BiAMoBiAHOI CyMU B Kacy baHky.

BaHk He Hece BiAMNOBIAANbHICTb 3a MCYBaHHSI peyYel i AOKYMEHTIB Yy BUMAAKY, SKLLO
Taka nogis Biabynacs He 3 BMHM BaHky (XiMiyHa peakuisi, KOpo3is MeTany, CTuXiiHe
JINX0, TOLWO).

BaHk rapaHTye, WO A0CTYn A0 ceidy Ta BiAKPUTTA ceildy MoXe 3AiNCHIOBaTK NuLle
KnieHT (Moro cnagkoeMeub/uUi), 3a BUK/IIOYEHHSIM BUMAAKiB, nepeabaveHmx
BiANoBiAHMM [loroBopoM, AaHuMu lNpaBuiaMm Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.
Mpu BTpaTi/ NowkomkeHHi kntoya(iB) abo MOLKOMKEHHI 3aMKa Big cerdy KnieHT
cnnayye wrpad baHky B po3mipi 200,00 rpH. (agicTi rpuBeHb 00 KoONinok).

Ocob6nueocTi opeHau IBC

Y pa3i cmepti KnieHta Woro cnagkoeMeub(Ui) Mae(toTb) npaBoO OTpUMaTH i3
iHanBiayanbHoro cerdy pedi, WO HanexaTtb KnieHTy, Ha NiacTaBi HAaNEXHWM YMHOM
0bOpMNEHUX AOKYMEHTIB, WO NiATBEPOAKYIOTb MPaBO Ha CrafwWwuHy. Y pasi HassBHOCTI
MPOCTPOYEHHST B TEpPMiHax 3BiflbHEHHS iHAMBIAyanbHOro cevdy, CnaaKoeMLi
3000B'A3aHi BiAWKOAYBaTV BapTiCTb OpeHAW iHAMBIAYyanbHOro ceidy.

SAkwo nicna 90 (JeB’sHOCTO) KaneHAapHWX AHIB, nepebir SKMX NMOYUHAETLCS 3 AHS,
HaCTYMHOro 3a AHEM 3aKiHYEHHSI CTPOKY KOPWUCTYBaHHS iHAMBIAYyanbHUM celdoM,
BW3HA4YeHOro y BignosigHoMy [loroBopi, KnieHT He 3BinbHWB iHAMBIAYanbHUI ceind,
BaHK Ma€e NpaBoO CaMOCTIHO 3BiNbHUTW Ced Ta NEPEMICTUTH MOro BMICT A0 CXOBMLLA
baHky. B TakoMy Bunaaky 3a Haka3oM [onosu [MpaBniHHA CTBOPIOETLCA BiAMNOBIAHA
komicia. Celd BiAKPUMBAETbCS B MPUCYTHOCTI YfeHiB KOMiCii. 3a pe3ynbTaTamu
BIOKPUTTS celdy CKNaaaeTbCs BIAMOBIAHMIA aKT 3 OMMCOM Ta MNEPEnikoM BMICTY
cendy.

Biokputtsi ceidy 3AIMCHIOETbCS BaHKOM  BMK/IIOYHO 33 YMOBM  AOTPUMaHHS
HACTYrMHOro nopsaaKy: He MisHille HiK 3a ABa TWXXHI A0 3annaHOBaHOI AaTW BiAKPUTTS
iHamBigyanbHoro cendy baHk 3060B'A3aHWI BiANPaBUTM PEKOMEHAOBAHWUM JINCT Ha
agpecy KnieHTa, 3a3HadeHy B uUbOMy [loroBopi, MOBIAOMJEHHSA MNpO MiaACTaBy Ta
3annaHoBaHy AaTy BiAKpUTTS iHAMBIAYyanbHOro cendy.

Y Bunaaky nopyLeHHs KrieHToM yMOB BignosigHoro JoroBopy, npy HasiBHOCTI SIBHUX
03Hak 36epiraHHs1 KnieHToM y celidi 3abopoHeHnx peyelt (BMOYxu, auM, pi3Knin 3anax,
Towo), baHk Mae npaBo TEPMIHOBO BIAKPUTK ceid. B TakoMy BMNaaKy 3a HakasoM
lfonosu [MpaBniHHS CTBOPIOETLCS  BignoBiagHa Komicis. Celd BiAKPUBAETLCS B
MPUCYTHOCTI YneHiB KOMicCii. 3a pe3ynbTaTaMu BIigKPUTTS Celdy CKIaAaeTbCs
BiZANOBIAHWI aKT 3 OMWCOM Ta MNepenikoM BMICTy cendy. baHk BianpaBnsie KnieHTy
PEKOMEHA0BaHMI NNCT 3 MOBIZOM/IEHHSIM NPO BiAKPUTTS iHAMBIAYanbHOrO cerdy Ha
aapecy, 3a3HadeHy B LuboMy [lorosopi.

Peui Ta AOKyMeHTWM nicna BigKpuTTS cenda TpyM poku 36epiraloTbCs B CXOBULLI
uiHHocTen baHKy sk He3aTpebyBaHe MaWHO. [licns TpbOX pokiB 36epiraHHs BOHM
nepeaaroTbCs 3rigHO 3 YWHHWM 3aKOHOAABCTBOM YKpaiHU A0 BiANOBIAHWX OpPraHis.
BignosiaHuin [loroBip NpuUNUHSIE CBOKO Ajt0 Micns nignvcaHHs baHkoM Ta KnieHTOM
[IOKYMEHTY, WO CBiAYMTb NPO BIACYTHICTb HEBMKOHAHMX 3060B'A3aHb 3a [JOroBOpPOM.
TakMM OOKYMEHTOM € AKT Npo BiACYTHICTb B3aEMHWUX BUMOT, SIKMIA CKIQZA€ETbCA B ABOX
OpuriHanbHUX NPUMIpHMKaxX Ta NianncyeTbcs CTopoHamu.

CybopeHaa 3a BignosigHuM JoroBopom 3abopoHeHa.

Mo nuTaHHAM, He BperynboBaHWM UMMy [NpaBunamu Ta BignosigHWM [1OoroBopoM,
CTOPOHU KepYKTbCA BUMOraMyU YAHHOIO 3aKOHOAABCTBA YKpaiHu.
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9.1.3.

9.14.

9.1.5.

9.1.6.

9.1.7.

9.1.8.

9.1.9.

3aranbHOAOCTyNHa iHdopMmaLis

HALQAHHS NMOCNYT 3 NEPEBE3EHHSA BAJTIOTHUX LLIHHOCTEMN

NMopsaok HagaHHA nocnyr

baHk, y cynpoBoai npauiBHUKIB YNpaBniHHA [dep)aBHoi ciy6mu oxopoHu npu NYMBC
YKkpaiHn B MicTi KneEBI 3060B'AI3YETbCS, BUKOPUCTOBYIOUM BNIACHWUMA TPaHCMOPTHMM
3acib, 3ailcHIOBaTM MNepeBe3eHHs BaNlOTHUX LiHHOCTEW KnieHTa BignosigHO A0
y3rogxkeHoro CTopoHaMn MapLupyTy, Yacy Ta Aatu AocTtaBku (Hagani — «[locnyra»),
O 3a3HayaETbCs B 3asiBKax, a KnieHT 3060B’A3yeTbCsa onnadyBaTv HagaHi baHkom
Mocnyru BiANOBIAHO A0 YMOB AaHux [MpaBwn Ta BignosigHoOro Jorosopy.

MepeBe3eHHA BantOTHUX LIHHOCTEW 3AiNCHIOETbC BaHKOM Ha niacTasi BiANOBIAHOI
niuensii HBY 3 A0TpuUMaHHAM BMMOr HOpMaTMBHO-NpaBoBMX akTiB HBY y cdepi
iHKacawjii Ta NnepeBe3€eHHs LiHHOCTEMN.

HapaHHs BaHkoM [MocnyrM NOYMHAETLCS 3 MOMEHTY NpUAHATTS baHkoM Big KnieHTa y
BM3HaYeHOMY B 3asiBUi MiCUi NMPUMHATTS Ba/lOTHUX UWiHHOCTeN (Hagani — «Micue
NpUMHATTS») CyMKM 3 Ba/lOTHUMM LIIHHOCTSIMM Ta 3aKiHYyeTbCs Micns nepegaui
BbaHkoM KnieHTy CyMKM 3 BantOTHUMM LiHHOCTSIMM Yy MicUi Npu3Ha4veHHs (Hagani —
«Micue npu3HayeHHs»), BUSHAYHOMY B 3asBLi.

Micue NpuiHATTS Ta Miclie Npu3HAYeHHs, B SKUX BiabyBa€ETbCs NpUMMaHHS/nepeaaya
BaHkoM BantoTHUX LiiHHOCTeN KnieHTa BU3HaYaeTbcs KNiEHTOM y BiANOBiAHNX 3asiBKax
(Hapani — «3asBka», «3asBKN»), WO CKNAAATLCA Yy POPMi, 3aTBEPAXEHIN BaHKoM.
HanexHum unHoM odopmneHi 3asBkun KnieHTa, Wwo nodaHi o baHKy € Hesia'€MHO
YacTuHOIo BignosigHoro Zlorosopy.

lMpoTarom CTpoky Aii BianosigHoro [loroBopy 3rigHO YMOB, BUKIaaeHnX B [loroBopi Ta
faHux MNpaeunax, baHk Mae npaBo HagasaTu MNocnyrn KnieHTy HeobMexeHy KiNnbKiCTb
pasi..

CTOpOHM AiWnn 3roam, WO Y BiANOBIAHOCTI A0 oAaHiEi 3asiBkK noaaHoi KnieHToM ao
BaHKy, BaHK 3AiMCHIOE NepeBe3eHHSA BaslOTHMX LIHHOCTEN Nule oAHOro Buay Ta B
oaHiv Cymui.

Mopsaok npuiiMaHHA BaNlOTHUX LBiHHOCcTeNn y KnieHTa.

KnieHnT, nicns npubyTtTs iHkacatopa baHky B 06yMOBneHui yac B obyMoBneHe B
3asBUi Micue NpuAHATTS, 3AIMCHIOE ineHTUIKauUilo 0cobu iHkacaTopa BaHKy LNSXOM
nepeBipk1 BIANOBIAHOCTI CNY60BOr0 MOCBIAYEHHS iHKacaTopa o0cobi, sika Woro
npea’senna, BIANOBIAHOCTI MOCBIAYEHHS iHKAcaTopa KonMii, $Ky BiH OTpuUMaB Yy
YNOBHOBAXEHOro npeactaBHMKa baHKy Ta HasaBHOCTI Yy iHKacaTopa baHky konii
npuMipHKUKa BianosiagHoro Jorosopy, nignnucaHoro CTopoHamu.

IHkacaTop bBaHky iaeHTUdiKye KnieHTa, OTpUMaBWKM Yy HbOrO MNacropT, a TaKoX
nepesipsie HasBHICTb y KnieHTa AOKyMeHTa, Wo niaTBepaxye dakt onnatu lNocnyru
Ta npuMipHuKa [lorosopy.

KnieHT oTpumye Big iHkacatopa Cymky (Hagani — «Cymka» abo «Cymkm») Ta
nepesipsiE i LWinicHiCTb, a came:

- BIACYTHICTb NpuKeeHnx naTtok Ha Cymui,

- LiNICHICTb 30BHILLHIX CTUKIB CyMKM,

- BiACYTHICTb po3puBiB Ha CyMui,

- BIACYTHICTb nopi3iB Ha Cymui,

- BIACYTHICTb iHLWMX NowKomKeHb CyMKu.

9.1.10.KnieHT B Micui NpuMHATTS B MPWUCYTHOCTI iHKacaTopa baHky Bknapgae B Cymky(-u)

BaNIOTHI LiHHOCTI, WO 3a3HayeHi B 3asBUi Ta 3aKpUBAE i LWNSAXOM CKIIEIOBaHHSA Nicns
3BiNIbHEHHS1 KNIEMKOI CTOPOHM CTPiYKM «security» Big donbrv Ta Bigpveae Big CyMku
BiAPVIBHWUIA TasloOH 3 HOMepOM Ta nepegae CyMky(-1) iHkacaTopy baHky.

9.1.11.MpunmaHHs CyMKn(-ok) iHkacaTopoM baHky y KnieHTa noBuHHO BigbyBaTuCh B

OKpeMOMy npuMilleHHi abo cneuianbHO BiAgBeAEHOMY MicCli, Sike BinbHE Big iHWMWX
oci6. B pasi HeMoxnmBocTi npuiioMy CyMKM B 3a3HAYEHUX YMOBaX, NpUMMaHHs CyMKu
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3a 3rogoto CTopiH Moxe BigbyBaTUCh B iHKACAaTOPCbKOMY aBTOMODGiNi 3 AOTPUMAHHSAM
YMOB BU3Ha4eHWX aaHumu MNpaBunamu.

9.1.12.Mpwu npwuiimanHi Cymkn Bia KnieHTa B MicTi npuinHaTTS iHKacaTtop BaHKy nepesipsie
yinicHicte CyMku(-ok) (BIACYTHICTb NPUKIEEHUX NATOK, LiMICHICTb 30BHILLHIX LWBIB
(cTukiB), BIACYTHICTb pO3pMBIB, MOPI3iB, BIACYTHICTb IHWMX MNOWKOMKEHb CyMKn),
NPaBW/bHICTb Ti 3aK/eloBaHHSA, BIACYTHICTb Ha CTpiyui «security» Hanmucy «open»,
BiAMOBIAHICTb cepii Ta HOMepa CYMKM, iKY NpUMMaE, iHpopMallii, o 3a3HayeHa B aKTi
npuitoMy-nepeaadi iHkacaTopCbkmx CyMok Bia KnieHTa oo baHky.

9.1.13.Y Bunaaky BiaMoBuM KnieHTa Big nepedadi BanlOTHWMX UiHHOCTeW BaHky B Micui
nNpuiHATTA Mocnyra baHKOM He Haa€ETbC Ta MPOLUOBI KOWTK, CrylayeHi KnieHToM Ha
KopuCTb baHky 3a HagaHH4 lNocnyrn He nNoBepTaloTbCA.

9.1.14.®akT npuirHsaTTa/nepeaadi  Cymku(-ok) B MicTi  NpURHATTS  0OPMIOETHCS
iHkacaTopoM BaHky Ta KniEHTOM LWNAXOM CKnagaHHs BiAMOBiAHOrO AKTY MPUIAOMY-
nepeaadi iHKacaTopcbkMX CyMoK Bif KnieHTa Ao BaHKy, sikuit nignmcyeTbest KnieHToMm
Ta iHkacaTopoM baHky, aKkui 34icHIoe nepeBe3eHHss CyMKM Ta CKpIMIOETbCS
neyaTKol MapLupyTy iHkacauii BaHky. AKT npuirioMy-nepeaadi iHKacaTOpPCbKMX CyMOK
Bia KnieHTa ao BaHKy cknafaeTbes y hopMi, 3aTBepaAXeH i baHKOM.

Mopsaok nepenadi BaJIlOTHUX WiHHOCTEN KnieHTy.

9.1.15.Micns npubyTTs iHKacaTopa BaHky B 06yMOBneHWn Yac B 06ymMoBneHe 3asBkoto Micue
npusHadeHHs, KnieHT npea’sBnse iHkacatopy baHky nacnopT. [lepesipuslun
BiANOBIAHICTb Npea’ssBneHoro nacnopty KnieHTy, iHkacaTop baHky nepeaae CyMky(-u)
i3 BaNMOTHUMM LiHHOCTAMM KiEHTY.

9.1.16.KnieHT B MiICTi Npu3Ha4YeHHa Y NPUCYTHOCTI iHKacaTopa baHKy nepeBipse UinicHiCTb
CyMOK, NpaBWNbHICTb 1i 3aK/eloBaHHA, BIACYTHICTb Ha CTpidli «security» Hanucy
«open», BIANOBIAHICTL cepii Ta HOMepa CyMKW, sIKy MpuiMae, iHdopMauii, LWo
3a3HayeHa B AKTi NpuroMy-nepeaaudi iHkacaTopcbkoi CyMku Bia KnieHTa go baHky.

9.1.17.®akT npunHsaTTa/nepepadi  CyMmku(-ok) B MicTi  npuMHATTS  ODOPMOETLCS
iHkacaTopoM baHky Ta KnieHTOM LWNSXOM cknagaHHs AKTy npuioMy-nepeaadi
iHKacaTopcbkoi cyMku Big bBaHky ao KnieHTa, skun nignucyetbes KnieHTom Ta
iHKacaTopoM BaHKy, sikui 3ailcHI0E nepeBe3eHHS CyMKM Ta CKPIMIIOETbCA NEeYaTKO
MapLpyTy iHkacauii baHky. AKT npuioMy-nepeaadi iHKacaTopcbKMX CyMOK Big BaHky
[0 KnieHTa cknapaetbest y opMi, 3aTBepaxeHii BaHkoM.

9.1.18.Mepepava cymok KnieHTy noBuMHHa BiAbyBaTUCS B OKpPEeMOMY npuMileHHi abo
cneuianbHO BigBeAeHOMY Micui, ke BinbHe Big iHWWX oci6. B pasi HeMOXIMBOCTI
nepeaadi iHKacaToOpPCbKOi CYMKM B 3a3HAYeHMX YMOBaX, NMPUMaHHS iHKacaTOPCbKOI
CYMKM MOXe BiabyBaTUCb B iHKacaTOpCbKOMY aBTOMOGINi 3 [AOTPUMaHHSM YyMOB
BM3HaYeHuX AaHuMmu lNpasunamu.

9.1.19.CTopoHM Ainwnm 3roau, Wo AKT NpuioMy-nepeaadi iHkacaTopcbKoi CyMku Big BaHky
Ao KnieHta, nianucaHuit KnieHTOM Ta iHKacaTopoM bBaHky, SKkui  34icHIoE
nepeBe3eHHss CyMKM Ta CKPiNJeHUM NeyaTKol MaplupyTy iHkacauii baHky abo AkT
npuoMy-nepefadi iHKacaTopcbKoi CyMKku Bia Kacu baHky ao KnieHTa, nignucanui
KnieHToOM Ta ynoBHOBaXkeHOK o0cobot0 baHKy Ta ckpinneHun nedvaTkow baHky
nigTBepaxye, wo CTOpOHW He MakTb OA4HA A0 OAHOI 3 NMpuBOAY HadaHoi Mocnyru
XOAHMX MpeTeH3ild, B TOMYy 4MC/li MaHOBOrO XapakTepy Ta NiATBEPAXYIOTb Te, WO
Mocnyra HagaHa B nMoBHOMY 06Cs3i y BIiANOBIAHOCTI A0 YMOB AaHWUX NpaBwi Ta
BignosigHoro JjoroBopy Ta 3asiBKM Ha niacTasi sikoi 6yna 3amosneHa Mocnyra.

9.1.20.Y Bunagkax nopyweHHst uinicHocti Cymku(-ok) KnieHT Taky CyMKy(-M) He npunMac i
HeramHo MOBIAOMNSIE MPO Le iHKacaTopa baHKy, sk 34iMCHIOBAB NEpPEeBE3EHHS
CyMku(-oK). Biakputtsa nowkomxkeHoi CyMKu Ta nepesipka Ta nepepaxyHOK BastOTHUX
LiHHOCTEN, WO 3HaxXoAsTbCs B HiW, 3AINCHIOETLCS B LUbOMY BMNagky B Micui
Npu3HadeHHs B MNPUCYTHOCTI BiAMNOBigAaNbHOrO MpauiBHMKA baHKy, npeacTaBHUKA
cnyx6u 6e3nekn baHky, iHkacaTtopa baHKy, sikui 3ailicHIOBaB nepeBe3eHHs CyMKu(-
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0OK) Ta/abo cTapworo 6puraam iHkacauii BbaHky, sika 3gilcHIOBanNa nepeBe3eHHs
Cymkun(-ok), ABOX NOHATMX Ta KnieHTa. Y pa3i BianoBiAHOCTI nepeBipeHnx Ta
nepepaxoBaHNX BaslOTHMX LIIHHOCTEN, WO 3HAaXOAsTbCa B NOLWKomkeHiM Cymui, Buay
Ta BApTOCTi BaNIlOTHMX UIHHOCTEN 3a3HauyeHux y 3asBui, KnieHT oTpuMye BantOTHI
LiHHOCTI Ta nianucye AKT Mpo BiaKpWUTTS nolKoaXeHoi CyMKM, SIKMA B CBOKO 4yepry
nianMcyeTbca BCiMa 0cobaMu, B MPUCYTHOCTI SIKMX 3AIMCHIOBANIOCh  BiAKPUTTS
nowkomkeHoi CyMKKW. AKT CKpINJIIOETLCA MeYaTKOK MapLupyTy iHkacauil baHky.

9.1.21.Y pasi BTpaTi BaNOTHMX LiHHOCTEW (MOBHICTIO abo YacTKOBO), IO MEPEBO3MNCH B
Cymui 3 BMHM iHKacaTopiB baHKy, baHk 3060B'A3yeTbCs BiaWKOAYyBaTM BapTICTb
BTpa4yeHOro B MOBHOMY 06cs3i, ane B 6yab-sikOMy pa3i He 6inble HiX BapTIiCTb
BaJIIOTHMX LLIHHOCTEN, sika 6yna 3aaeknapoBaHa KnieHToM B 3asBli.

9.1.22.Y pasi 4acTKoBOi BTPaTWM BaNOTHUX LIHHOCTEM BHACNIAOK MOPYLUEHHS LiNiCHOCTI
Cymkn, CTOpOHM, 3 METOK BM3HAYEHHS BApTOCTi BTPAyeHOro 3any4datoTb cyb’ekta
OUIHOYHOI AISNbHOCTI, AKWUM 3AINCHIOE He3aneXHy OUiHKy BapTocTi BMicTy CyMKw.
MpoBeaeHHs! OLIHKM BMICTY 3AIMCHIOETLCS 3@ paxyHoK baHky. B npucyTHOCTI kowmicii, B
cknapi Bu3HadeHin B n.9.1.20. paHux [paBun BMICT nowkomxeHoi CyMku
nepekagaEeTbcs B HoBy CyMKy, LIO 3a3HAYaETbCA Y BiANOBiAHOMY AKTi NPO BiAKPUTTS
nowkomkeHoi Cymku. HoBa CyMka nepefaetbcs BM3Ha4eHOMy CTOpoHaMu cy6'ekTy
OLHOYHOI AiSNbHOCTI Ta Micna NpoBEeAEHHS OUIHKM NMoBepTaEeTbCcs BbaHKoM KnieHTy,
Lo 0hOPMIIIOETLCS BiANOBIAHUM AKTOM, SIKMIA MiANUCYETbCS CTOPOHaMM.

9.1.23.3a pe3ynbTaTaMu npoBeAeHHS eKCnepTHOi OuiHKM BMicTy CyMKK, Cy6’'eKT OLHOYHOI
[iSNbHOCTI CKNada€e BiAnoBigHWM 3BiT, KoMis sKOro HaacunaeTbcs KnieHTy. 3a
HasiBHOCTI BMHM iHKacaTopa baHk 3060B'a3yeTbcs BigwkoayBaTu KnieHTy BapTiCTb
BTPAYeHOro, sika BU3HAYAETbCA AK Pi3HUUA MK 3ageknapoBaHoo KrieHTOM BapTiCTHo
Ba/IIOTHMX LIHHOCTEW, WO 3a3HayeHa y 3asBui, Ta BapTicTio BMicTy CyMkM, Wo 6yna
BM3HayeHa Cy6'ekTOM OLIHOYHOI AisiNIbHOCTI.

9.1.24. ®aKkT HasIBHOCTi BMHM iHKacaTopa baHKy y BTpaTi BantoTHMX UWiHHOCTeN KnieHTa
BCTAHOBJIOETLCS CYAO0M.

9.1.25.Y pasi 3atpumkmn (BiacyTHocTi) KnieHTa 6inbwe Hix Ha 30 XBUAMH Big Yacy Ta AaTu
3a3HayveHoi B 3asBui Ta/abo HemMOXxnMBOCTI nepegadi CyMKM BHaCNiAOK MOPYLUEHHS
KnieHToM yMOB nepepaayi BantoOTHMX LHHOCTEMN, BCTAHOBMEHMX B AaHuX lNpaBunax Ta
BignosigHoMy [loroeopi, iHkacaTop nosigoMnse nNpo ue baHk Ta gocraensie CyMKy Ao
kacu baHky, ae Cymka(-u) 3HaxoanTbcsa Ao nepegadi ii(ix) KnieHTy.

9.1.26.Mepepaya Cymku Big iHkacaTopa baHky A0 kacn BaHKy OQOpMMOETLCS AKTOM
npuoMy-nepeaadi iHKacaTopcbkoi CyMKM Bif iHKacaTopa A0 Kacu BaHky, sikui
NiANNCYETbCA iHKAcaToOpoM, Ta BiAnNoOBiAanbHOK 0coboto baHky. MNepepava Cymku 3
kacu baHky o KnieHTa ogopmntoeTbcs AKTOM MpUMOMy-Nepeaadi iHKacaTopCbKOi
CyMKkM 3 kacu baHky ao KnieHTa, kvt mignucyetbcst KnieHTOM Ta BignoBiaanbHOWO
ocoboto baHky.

9.1.27.TepeBe3eHHs1 BantoTHMX UWiHHOCTe B CyMui, Wwo 6yna gocTaBneHa iHKacaTopoM B
kacy baHKy, Ta nmoBTOpHa AocTaBka ii KnieHTy Moxe 3piicHoBaTMCb baHkoM 3a
3rogoto KrieHTa. B UbOMYy BUMAAKy, Take nepese3eHHs € HOBO [Mociyrow, nopaaok
HaZlaHHSA SIKOI pernaMeHTyeTbCa AaHuMum lNpaBunamum Ta BiagnoBiagHMM [JOroBOpPOM.

9.2. MpaBa Ta 060B'A3KMN CTOPIH
KnieHT Mmae npaso:

9.2.1. BiamosuTtucb Big lMocnyru nicna nofgaHHs Ao baHky 3asiBKM Ta 4O MOMEHTY onnaTtu
baHky Takoi MNocnyru.
KnieHT 3060B’'sA3y€eTbCA:

9.2.2. Onnatutn BapTicTb [ocnyrn BaHky 3rigHO yMOB aaHux [lpaBun Ta BiANOBIAHOroO
[Jorosopy.

9.2.3. 3apeknapyBaTu BapTiCTb BaNOTHMX LiIHHOCTEN, WO 6yayTb NepeBO3nTUCH B 3asBL.
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3amoBuT B bBaHky [Mocnyry, nepepbaveHy paHumu [lpaBunammu Ta BianNoOBiAHUM

[loroBopoM LWNSIXOM noAaHHs Ao baHky 3asBku He ni3Hile Hix 3a 2 (aBa) 6aHKIBCbKI

OHi 8o aatn, B aky KnieHT Mae HaMip oTpumatu MNocnyry.

CaMOCTIiHO MOMICTUTU BantoTHI WiHHOCTI B CyMky(-M) B MpPUCYTHOCTI iHKacaTopa

nepefadvi iHkacaTopy baHky.

Mpea’siBUTN iHKacaTopy BaHKy nacrnopT, WO NiATBEPAXYE MOro ocoby, a TaKox

opuriHan npuMipHKKY BignosigHoro [orosBopy A0 MOMEHTY BkAageHHs KnieHToM

Ba/IIOTHUX LiiHHOCTeN B CyMKy.

3abe3neuntn 6esnepellkoaHMin  aocTtyn iHkacatopy(-am) BaHky Yy cynpoBoai

OXOPOHUIB, WO € YNeHaMMu iHKacaTopcbkoi 6puraam baHky Ao Micus NpUUHATTS Ta

Micus npusHadeHHs.

Mpen’sBuTh iHKacaTtopy baHKy AOKYMeHT, Wo niaTBepaxye gakt onnatu MNocnyru oo

MOMEHTY BKJ1aleHHs1 KNiEHTOM BantOTHUX LiHHOCTeN B CyMKy.

He nepeBo3utn B CyMKkax BOrHenasnbHy 36pot0, HAapKOTWYHI PEYOBWMHM, OTPYMHI Ta

TOKCUYHI PEYOBWHW, PEYOBWMHM, LLO MOXYTb 3aMoAisT! LIKOAY 3A0POB0 Ntogen Ta

HaBKOJIMLLUHbOMY CepefoBuLLY; iHLWI NpeaMeTn, MaTepiany, PeyoBUHMU, WO OBMeXeHi

opraHamu pfepxkaBHoi Bragn YkpaiHn B 06iry Ta/abo notpebyloTb OTpUMaHHS

cneuianbHOro A03B0oSY/NiueH3ii Ta/abo noTpebytoTb chneuianbHOro nopsiaky Ta/abo

3acobiB Ang ix nepeBe3eHHs.

baHk Ma€ npaso:

Bumaratn Big KnieHTa BWKOHaHHS 060B'A3kiB Ta YyMOB, nepeabaveHnx AaHUMK

npasuiaMu Ta BiaAnoBiAHMM [JOoroBOpoM.

BioMoBuTM KnieHTy B HagaHHi Mocnyru, y BMNagKy HeBUKOHAHHA KNieHTOM yMOB Ta

oboB'a3kiB, nepenbaveHnx paHumu [NpasBunamu, BignosigHMM [loroBopoM Ta

3asiBKaMu.

BiamoBuTn KnieHTy B HagaHHi Mocnyru, B pasi OTpMMaHHSA HeraTMBHOI iHopMadii npo

KnieHta, npo wo baHk nosigomnse KnieHTa He ni3Hiwe aHA niaTeepaxeHHs KnieHToMm

HeobxiaHOCTi HagaHHs Mocnyrn. BaHk B LbOMY pasi He 3000B'3aHWUI MOBIAOMAATM

KnieHTy Npo KOHKPETHi NpUYnHM BiAMOBW.

BaHk 3060B'AiI3aHuM:

34iMcHIOBaTM NpUAMaHHS, NepeBe3eHHs | nepeaayy BantOTHMX LiHHOCTeN KnieHTa B

iHKacaTOPCbKMX CyMKaXx.

baHk 3060B'a3yeTbca HagaTn KnieHTy Mocnyry 3a yMoBu noaaHHs KnieHToOM 3asiBku

[0 BaHKy He nisHiwe 2 (ABOx) 6aHKIBCbKUX AHIB A0 AaTW HajaHHs llocnyr Ta 3a

HasiBHOCTI 6e3nepelkogHnX Ta OCBIT/AOBaNbHUX Mig'i3HMX wWwnsaxie o  6yaisni

(NpUMiLLEHHST), BXOAIB, KOPMAOPIB Ta AOTPUMAHHS iHWKMX BUMOr A0 Micub NPUNHATTS

Ta Micub NpU3HayeHHs, BCTAHOB/IEHNX HOPMATUBHO-NPABOBMMW akTaMWn YKpaiHu Ta

BHYTPILLHIMM AOKYMeHTaMu baHky.

Hagatun Knienty:

- B OeHb HagaHHsa [llocnyrm HeobxigHy KinbkicTb CyMOK Yy BigmnoBiAHOCTI A0 yMOB
AaHux lMpasun Ta signosigHoro lorosopy,

- B AeHb noaadvi KnieHToM 3asiBKM HagaTu KOnMito 3pa3ka cny>X60BOro MnocBifYeHHs
iHKacaTopa, 3aBipeHy nianNucoM BignosiganbHOi 0cobu baHKy Ta cKpinneHoi
neyaTko baHky.

BignoBiganbHICTb CTOPIH

BignoBiganbHicTb baHKy 3a nepeBe3eHHs Ba/IlOTHUX UIHHOCTEN MOYMHAETLCS 3
MOMEHTY nianucaHHsi CtopoHamu BignosigHoro AkTy B Micui npunHATTS Ta
3aKiHYYETBbCA NiANMCaHHAM BianoBiaHOrO AKTY B Micui nNpuaHaueHHsI/AKTY npunomy-
nepeaadi Cymku Big kacu baHky ao KnieHTa.

baHk Hece BignoBiganbHICTb Nepea KniEHTOM BMKAOYHO Yy pasi BTpatn Ta/abo
MOLWKOKEHHS 3 BMHW iHKacaTopa(-iB) baHky CyMKu(-0K) 3 Ba/lOTHUMMK LIHHOCTSIMM.
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baHk Hece BignosiganbHicTb nepea KnieHTOM y po3Mipi  ¢akTU4HOI BapTOCTI
BTpayeHoro, ane B 6yab-akoMy Bunagky He Ginblue BapTOCTi BaMOTHUX LiHHOCTEW,
3ageknapoBaHnx KnieHToM B 3asBLi.

Y BUMNAAKy MPOCTPOYEHHS NPUUHATTS KnieHToM CyMKM i3 BantOTHUMM LLIHHOCTSIMU B
Micui npusHaveHHs KnieHT 3060B’A3yeTbCA CNMATUTU Ha KOPWUCTb BaHKy wTpad y
po3Mipi 200 rpuBeHb (ABicTi rpuBeHb 00 KoMiok). MPOCTPOYEHHAM B LiIbOMY BUMAAKY
€ 06CTaBMHK, 3a3HayeHi y n.9.1.25. aaHux Mpaswun.

0Oco6amnBOCTI HAAaHHA NOCNYIU

CTOpOHM AOMOBUNNCD, WO iHOpMaLis 3a3HaveHa Y BianosigHOMy [lorosopi, 3asiBkax
Ta Bcs iHdoOpMalis, sKka cTtana iM BigoMoK abo CTaHe BiAOMOIO Nig Yac YKNaAeHHS,
3MiHW, po3ipBaHHs, BUKOHaAHHS BiAMoBiagHOro [1oroBopy, € KOH(IAEHUIMHOLO.

CTOpOHM 3060B'A3yl0TbCS HE PO3rosiollyBaTh y 6yab-sikuit crnocié (He nepeaaBaTy
Oyab-sKii TPETi CTOpPOHI) KOHMIAEHUINHY iHdopMaLilo, 3a BMHATKOM BUMAZAKIB,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHMW.

MignucaBwwm  BignosigHuii  [loroBip KnieHT Hagae npaBo baHky nepeBipsiTv
iHpopMaLito CTOCOBHO CBOEI 0COBM 3 METOK BUSBEHHS HASIBHOCTI HeraTMBHOI
iHdopmMadii npo KnieHTa.

JIncTyBaHHS, WO 3[iNcHIoTbc Mk CTOpoHamu 3acobamy  3B'SI3KY  CTOCOBHO
YKNaZeHHs, BWKOHAHHSA, 3MiHM 4M [OMNOBHEHHS pAaHux [lpaBun Ta BiAMNOBIAHOMO
[loroBopy, MaloTb MOMepeaHin xapakTep i He MOXYTb 3MiHIOBAaTM UM [OMNOBHIOBATM
Moro 3MmicT. Bci 3MiHM Ta AOMOBHEHHS A0 AaHux [MpaBun Ta BianosigHoro [oroBopy
npuMMaloTbest nuwe 3a 3ropoto CTOpiH, yknagalTbCs Yy MUCbMOBINM dopMi Ta €
HeBiA'€EMHOI0 YaCTMHOIO BignoBigHOro Jorosopy.

BignosiaHmin [Joroip HabyBa€ YMHHOCTI 3 MOMEHTY Moro nignncaHHs CTopoHaMu Ta B
6yab-sikOMy pasi A0 MOBHOrO BMKOHaHHA CTOpOHaMM yMOB Ta B3STUX Ha cebe
3060B'd3aHb 3a BignoBigHMM [JOroBopoM, BK/OYaluM 3060B'A3aHHS MO cnnati
HEYCTOMKM Ta BiAWKOAYBaHHIO 36UTKiB (WIKOAM) Yy po3Mipi Ta Yy BuMNagkax,
nepeabayeHnx [JoroBopoM Ta AaHuMu MNpasunamu.

[ocTpokoBe NpunuUHeHHs Aii BignosigHoro [orosopy 3a 3rogoto CTopiH BiabyBaeTbCs
wnsxoM nignucaHHa CtopoHamn 4OroBOpy Npo po3ipBaHHA BignosigHoro [lorosopy.
JlocTpokoBe MpUNUHEHHS BiAMNOBIAHOrO [JOroBOpY 3 iHWMX NiACTaB 3AINCHIOETLCS Y
nopsaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu.

®OPC-MAXXOPHI OBCTABUHM

CTOpOHU He HecyTb BiAMOBIAANBbHOCTI 32 HEBMKOHAHHS abo HeHaneXxHe BUMKOHAHHS
CBOIX 3060B'A3aHb 3a AaHuMu lNpaBunamu Ta BiANOBIAHWMMK [loroBopamu, y Bunagky
BUHUKHEHHS] 06CTaBUMH HenepebopHOi cunu, A0 AKWMX BIAHOCATHCS: CTUXiIMHI nnxa,
aBapii, noxexi, Macosi 6e3naaas, cTparku, BICbKOBI Aji, BCTYN y Ait0 3aKOHOAABUYMX
aKTiB, YpanoBux NoCTaHOB i po3nopsamKeHb AepXXaBHUX OpraHis, akTiB HOPMATUBHOIMO
N HEHOPMATMBHOIO xapaktepy HauioHanbHoro baHky Ykpainu, Towo (gani — «dopc-
MaXKop»), ane He 06MexyloTbCa HUMMK, WO NpSMO abo onocepeakoBaHO 3abOPOHSAOTb
4y 06MEXYIOTb MOX/IMBICTb HANEXHOIO BUKOHAHHS CTOpOHaMm CBOIX 3060B'A3aHb 3a
AaHuMu MNpasunamu Ta BignoBigHMMK [loroBopamu.

Mpyn HasiBHOCTI  «dOpC-MaXXOpHUX» 06CTaBUH CTPOK BMKOHaHHS 3060B'A3aHb
BiAKAAAETbCS HA CTPOK Aii LmMX 06CTaBuH.

Mpo HacTaHHA «hopc-MaKopHMx» 06cTaBuH CTOPOHM MOBUHHI iHPOPMyBaTN OAHa
OfHY HeBiaKnagHo. SKwWo ui 06CTaBMHU TpMBaTUMYTb NOHAA 6 MicsAUIB, TO KOXHA 3i
CTopiH Ma€e npaBo BiAMOBMTUCS Bif NOAANbLLIOrO BUKOHAHHS 3060B'A3aHb, i, B TAKOMY
pasi, xoaHa 3i CTOpiH He MaTMMe npaBa Ha BiAWKOAYBaHHS iHWOK CTOPOHOI
MOHECEHNX MpU LibOMY MOXMBUX 36UTKIB.
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CTopoHa, WO noHecna y 3B'A3Ky 3 «@opc-MaXopHUMm» obcTaBnHamu 36UTKM Yyepes
HEBMKOHaHHS Ta/abo Npu3ynuHeHHs iHWOK CTOPOHOK BMKOHAHHSI CBOIX 060B'A3KIB,
Ma€ NpaBo BMMaraTty Ta OTPUMYBATW Bif, HEl, @ TAKOX Bif, KOMMNETEHTHMUX OpPraHiB Ta
opraHisauin, JOKYMEHTaNbHOMO MiATBEPAXEHHS! (haKTy HAaCTaHHS Takux 06CTaBuH.

3AKJ/TFOMHI NOJTOXXEHHSA

KnieHT 30608B'a3aHuin npoTtsiroM 10 (aecsiti) 6aHKIBCbKMX AHIB Micns 3MiHW (pakTUYHOI

agpecn NpoXuBaHHS Ta/abo peecTpauii, @ TakoX iHWWX PEKBI3UTIB, 3a3HAYEHUX Y

BianoBiaHOMy [loroBopi Ha HagaHHSA 6aHKIBCbKMX MNOCAyr, MNOBIAOMWUTM NPO Le

NMCbMOBO BbaHK Ta HagaTu A0 BaHKy BiAnNoOBiAHI AOKYMEHTM, WO NiATBEPMAXKYIOTb (haKT

HaCTaHHS BiAMOBIAHOI Moaii.

KnieHT Hagae baHKy NpaBoO Ha pO3MOBCIOMXKEHHS iH(OPMaLIMHMX MOBIAOMNEHb Yepe3

3acobu SMS Ta enekTpoHHOI iHDOpMaLii Ha eNneKTPOHHI aapecn, HoMepa TenedoHiIB,

Wo HapaHi KnieHToMm. [0 TakmMx NOBIAOMIEHb MOXe BiAHOCMTUCA iHGOpMaLia Wwoao

NPOBEAEHHS aKLi, HOBUX MOC/YT, 3MiHK TapudiB uM NpoaykTiB baHkKy, ToLlo

KnieHT Hapgae BaHky 3rogy Ha 36ip, 36epiraHHs, 06pobky Ta MOLWMPEHHS MOro

NMepPCOHaNbHUX [AaHWX B PO3YyMiHHI 3akoHy YKpaiHum «[1po 3axuCT nepcoHanbHUX

LAHUX».

KnieHT nigTBepAXXy€E, WO NOBIAOMIEHUI NPO BK/OYEHHSI BaHKOM MOro nepcoHanbHUX

AaHUX A0 6a3n NepcoHanbHUX AaHux — «OnepauiHuin AeHb baHKy», WO BK/OYAE B

cebe BiANOBIAHI MpOrpaMHi KOMMIEKCH, @ TakoX MiATBEPAXKYE, O O3HAWNOMIIEHUN 3i

CBOIMM npaBamu, $Ki nepegbadveHi cratrelo 8 3akoHy YkpaiHn «[lpo 3axucT

NepCOHaNbHUX AaHUX».

baHk € yyacHukoM ®oHAy rapaHTyBaHHS BKNaaiB @isnuHmx oci6. BignosigHo Ao

YACTUHW YeTBepTOI CTaTTi 26 3akoHy YKpaiHM «[1po cucteMy rapaHTyBaHHSA BKaAiB

(i3nyHMX 0cib6» DOHA He BiALLIKOAOBYE KOLUTH:

- nepeaaHi 6aHKy B AOBipYe ynpasniHHS;

- 3a BKJ1aZlOM Y po3Mipi MeHLwwe 10 rpuseHb;

- 3a BK/agoM, nNiATBEPAXEHMM OwWaaHMM (Aen03UTHUM) CcepTU@dikaToM Ha
npea'siBHMKa;

- po3MmilleHi Ha Bknag Yy 6aHky ocoboro, ska 6yna 4YNeHOM CnoCTEepeXHOI
(HarnspoBoi) paau, NpaBniHHA (paav AMPEKTOPIB), PEBI3iMHOI KOMICIT BaHKy, AKLIO
3 AHS i 3BifIbHEHHSI 3 MOCaan A0 AHS NPUMHATTS HauioHanbHUM 6aHKOM YKpaiHu
pilleHHS NpoO BiAHECEHHS Takoro 6aHKy A0 KaTeropii HenIaToCNPOMOXHUX He
MWHYB OAVH PIK;

- pO3MillieHi Ha BKag Y 6aHKy 0coboto, sika HaaaBana 6aHKy nNpodecinHi nocnyru
SIK ayauTop, IOPUANYHUA pagHUK, Cy6'eKT OLIHOYHOI AisNbHOCTI, SKWO Ui nocnyru
Mann 6e3nocepeaHiin BNAMB Ha BUHUKHEHHSI 03HAK HEMIATOCMNPOMOXHOCTI 6aHKYy i
AKWO 3 AHS MPUNWHEHHS HafaHHA MNOCAYr A0 AHS MpUMHATTS HauioHanbHWUM
6aHKkOM YKpaiHM pilleHHs npo  BigHeceHHs Takoro 6aHKky [0  Kateropii
HenIaToCNPOMOXXHUX HE MUHYB OAWH PIK;

- pO3MillleHi Ha BKS1aZ BMACHUKOM iCTOTHOI y4acTi 6aHky;

- pO3MillleHi Ha BKag 0coboto, sika Ha iHAMBIAyanbHi OCHOBI OTPUMYE Bif BaHKy
NPOLEHTM 3a BKIAAOM Ha Binbll CNpUATIMBUX AOFOBIPHUX YMOBaX, HidXX 3BUYaliHi,
abo Mae iHwWwi diHaHcoBsi npusinei Big 6aHKy (TO6TO, po3MilleHi Ha BKIaa 0coboro
3a [OrOBOPOM, YMOBaMu SIKOro nepeabadeHo oTpuMaHHs Big 6aHKy NpoueHTIB Ha
6inbll  CApUATAMBMX YMOBax HiK Ti, WO nepeabayeHi ymoBamMu [AOrosopy
6aHkiBCbkOro BKnNagy (Aeno3uTy) BianosigHoOro Buay (6aHKIBCbKOro nNpoaykTy
Ta/abo akuivHoi nporpamu));

- 3a BKagoM y 6aHKy, WO € NpeaMeToM 3acTaBu Ta 3abe3neyye BUKOHAHHS
30608B'13aHb BK1agHMKa neped 6aHkoM, B 06csa3i Takmx 3060B'13aHb;

- 3a BK1adamun y inisx iHo3eMHuUx 6aHKiB.
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CynepeyHoCTi, WO BWHMKAKWTL MK baHkoM Ta KnieHTOM BUMPIWYIOTLCA LUASXOM
NpoBeAEHHS NeperoBopiB.

Y pasi HeMOX/IMBOCTI OOCArTM 3roau, Chip nigngara€ BUPILWLEHHIO B CyAi, B Mopsaaky,
BCTAHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHu.

Mpy BUpIWEHHI CNOpYy 3acTOCOBYIOTbCA HOPMW MaTepiasibHOro Ta MpouecyasibHOro
npaea YKpaiHu.

[AaHi MpaBuna € 3aranbHOAOCTYMHUMW, PO3POONEHi HA HEBM3HAYEHWM CTPOK Ta
HabMpatoTb YMHHOCTI 3 AaTW BKa3aHOI Npu iX po3MilleHHi Ha odiliHoMy calTi BaHky
www.pinbank.ua.

MNpaBuna MoxyTb 6yTn ckacoBaHi abo A0 HUX BaHKOM MOXYyTb 6yTu BHECEHi 3MiHW,
npo wWo baHK NOBIAOMASE WNASAXOM pO3MilleHHs 3MiH Ao lMpasun Ta/abo lNpasun B
HOBI peaakuii Ha odiuiiHoMy canTi baHky www.pinbank.ua He ni3Hiwe Hix 3a 10
(necaTb) KaneHgapHUX AHIB A0 AaTW HabpaHHS YHHOCTI BiANOBIAHMMM 3MiHAMW.
Yknagatoun BianosiaHuii orosip Ha 6aHKIiBCbKMIA MpoayKT, KNiEHT MOromxyeTbca 3
NopsAKOM 3MiHM yMOB UMX [paBun, SIKMM BUKIAAEHO Y LbOMY MYHKTi, @ TaKOX
3060B'A3y€eTbCA WOTWXXHEBO Nepernsaatv Aadi MNpaBuna, po3miweHi Ha odiuiiHoMy
canTi baHky www.pinbank.ua Ha npeaMeT iX akTyanbHOCTI Ta 3 METOK 03HANOMJIEHHS
3i 3MiHaMu.

CTOpOHM MOroAWAM, WO 3MiHW, sIKi 3AIKCHIOTHLCS BiANOBIAHO A0 YMOB LbOTO MYyHKTY
MpaBun, He noTpebyloTb AOAATKOBOrO YkKIafeHHs CTOpoHaMuM MpPaBOYMHIB LOAO
BHECEHHS1 3MiH Ta BCTYnalTb B CWIy 3 AaTu, Wwo byae BkasaHa y BULLEBKA3aHWUX
MOBIAOM/IEHHSX.

KnieHT, npu He3roai 3i 3MiHowo [MpaBun 3060B's3aHuin npotaromM 10 (aecaTw)
KaneHgapHuX AHIB NMMCbMOBO MOBIAOMUTU NPO Ue baHK, Ang BUpileHHS NUTaHHSA Npo
po3ipBaHHS BiANOBIAHOrO [JoroBopy Ta 3akpuTTa PaxyHkiB. BigcyTHICTb NMMCbMOBOro
NOBIAOMMEHHS Npo He3rogy 3i 3MiHoto [paBun Ta/abo nposBeaeHHs KnieHTOM
onepauii no PaxyHKy nicng BCTyny B cuny 3MiH Ao [MpaBun, niaTBepaXXyoTb 3roay
KnieHTa 3i 3MiHamu fo lMpaswun.

Y BMMAAKy ckacyBaHHs [1paBun, BOHM MPOAOBXYIOTb PEryntoBaTh BiAHOCUHWU MK
baHkom Ta KnieHTamu, 3 gkumu 6yno yknageHo BignosigHi [lorosopw, i Ail0Tb Ans
KOXXHOMO 3 HWUX Y OCTaHHIlN pefakuii, Wwo 6yna YMHHa nepea ckacyBaHHSAM, A0 NOBHOMO
BMKOHAHHS BCiX 3060B’A3aHb 3a BianosigHMMu [loroBopamun Mk BaHkoM Ta KnieHToMm.
B3aemMoBigHOCMHM CTOpiH, He BperynbLoBaHi AaHuMu [lpaBunamMu Ta BiANOBIAHWMM
[loroBopamu, perynoTbC YUHHMM 3aKOHOAABCTBOM YKpaiHu.

ICTOPIA 3MIH

OATA ABTOP 3MICT 3MIH

[obasneHo nyHkTt 11.5 - nepenik KkowWTiB, WO He

02.04.2013 TumoweHko [.M. | BiaWwKoaoBYyOTbCA POHAOM rapaHTyBaHHS BKNagis Gi3nyHMX ocib

(piweHHs TK N212 Big 21.03.2013).

3MiHEHO yMOBM npuegHaHHs Ao [Mpaeun  obcnyroByBaHHS
disnuHnx ocib, a came pobaBneHo nignucaHHs eHepanbHOro

02.09.2013 Tumowenko A.. | porosopy;

3MiHeHO nyHKT 3.1.17 — nopsigoKk noBepHeHHs BkIadiB (pileHHs
TK N218 Big 15.06.2013).
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Aopnatok 1

A0 6aHKiBCbKOro 06CnyroByBaHHS K/liEHTa B
pexunmMi BigaaneHoro goctyny 3
BMKOPWUCTAHHAM  NPOrpaMHOro  KOMMJeKcy
«iBank2UA»

MOJIOXXEHHSA
Npo NOpsiAOK NPoOBeAEHHSA TEXHIYHOI eKCNepTU3n Npyu BUHUKHEHHI CNipHUX
cuTyauin

Y uboMy MonoXeHHi nig CnipHO CUTYALIED MAETbCS Ha YBasi HasIBHICTb MPETEH3IN Y
KnieHta go baHky, cnpaBefnMBICTb SKMX MOXe 6yTW OAHO3HAYHO BCTAHOB/EHA 3a
pe3ynbTatamu nepesipky ELIM KnieHTa nig enekTpoHHUM JOKYMEHTOM.

KnieHT Hagae baHky 3asBy, sika Bigobpa)kae CyTb NpeTeHsii, 3 BKa3iBKOO Ha AOKYMEHT
3 eNeKTPOHHMM UMdpPOBUM MNIAMMCOM, Ha MiacTaBi ssKoro baHK BMKOHAB onepadii no
paxyHKy KnieHTa.

BaHk 3060B’A3aHUI NPOTAroM He Ginbll SK N'ATU AHIB 3 AaTW NOAAHHS 3asBu KnieHTa
cchopMyBaTh y3rofKyBasibHy KOMICilO Ans po3rnsgy 3assBu. [0 cknagy KoMicii
BK/IIOYAIOTbCA MpeacTaBHUKM  KnieHTa Ta npeactaBHMkM bBaHKy, a Takox, 3a
HeobXiAHOCTI, He3anexHi ekcnepTu. Bubip 4neHiB KOMicii 3AINCHIOETLCS Ha YyMOBax
3roan CTopiH. Mpn HegocsrHeHHi 3roan BMBIp YneHiB KOMICii NpoBOAMUTLCS BUMNAAKOBO
(3a xepebom).

Pe3ynbTaToM po3rnagy ChipHOi cuTyauil y3rofXKyBasibHOKO KOMICIEI0 € BWM3HA4YeHHSA
CTOPOHM, SIKa Hece BiAMOBIAANbHICTb 3rigHO BMCHOBKY MPO iCTMHHICTb €MeKTPOHHOro
uncdposoro nignucy KnieHTta nig AOKYMEHTOM, L0 PO3rnsaaaETbCs.

Y3rogxyBasibHa KOMICiS NpOTAroM He 6inblw SK N'aTK AHIB NpOBOAUTL PO3rnsia 3asiBu.
Po3rnsa 3asseu BkIOYae B cebe HaCTyMHi eTanu:

lpoBeAeHHA  y3rof)KyBasibHOKO  KOMICIEKO  TEXHIYHOI EeKCMepTU3n  eNEeKTPOHHOro
JOKYMeHTa , skui 3aBipeHo ELIM KnieHTa, Ta Ha niactaBi sikoro BaHKOM BWKOHaHi
onepauii 3a paxyHkoM KnieHTa, aKi € CyTTIO npeTeH3ii KnieHTa.

lpoBeaeHHsA TeXHIYHOI ekcrnepTnsn BiakpuToro katoda ELM KnieHTa y3roaxxyBanbHOO
KoMicieto, nepioa Aii Ta craTyc BigkpuToro kntoya ELIM KnieHTa Ta BCTAHOBNEHHS MOro
HaneXxHOoCTi KnieHTy.

lNpoBeaeHHA TexHiYHOI ekcnepTu3n KopekTHocTi ELM KnieHTa B enekTpoHHOMY
[AOKYMEHTI Y3roZpKyBasibHOK KOMICI€l0.

Ha oCHOBI JaHNX TEXHIYHOI eKCrepTn3n y3roaKyBasibHa KOMICiS CK/Ia[aE aKT.

baHKk Hece BignoBiganbHICTb Nepea KnieHTOM y pasi, konn Mana Micue xova 6 ogHa 3
HaCTYMHUX

cuUTyaUin:

baHK He npea’siBNSiE eneKTPOHHOro AOKYMeHTa, nepeaaHoro KnieHToMm, Ha niacTasi
sIKkoro 6yno BMKOHaHO onepawito No paxyHky KnieHta.

EnekTpoHHUiA undpoBuii nianuc KnieHTa B €NeKTPOHHOMY [OKYMEHTI, Ha niacTasi
skoro 6yno BUMKOHaHO onepawito No paxyHKy KnieHTa, € HEKOPEKTHUM.

KnieHT Hapae [loBigoMneHHss npo BigMiHY Aii TaEMHOro Ta BIiANOBIAHOMO MOMY
Biakputoro kntoya ELMN KnieHTa, nignucaHe nocagoBoto ocoboto baHKy i 3acsigyueHe
BinbuTKOM neyaTkn baHky. MNpu UbOMYy Bka3zaHa B [1OBiAOMMEHHI AaTa KiHUsa Ail napu
knovie ELIM KnieHTa noBvHHa 6yTv MeHwe aath, sika BKasaHa B PO3rNsSHYTOMY
€/1IeKTPOHHOMY [JOKYMEHTI.

Y pasi, konu BaHK Npea’siBNSiE €NeKTPOHHUWA [AOKYMeHT, KopekTHicTb ELIM KnieHTa
BM3HaHa Y3ro[pKyBasibHOK KOMICIED, NpuHaneXHicTe KnieHTy BigkpuToro kntouda ELLM
KnieHTa niaTBepaxeHa, baHk nepen KnieHTOM 3a BMKOHaHI onepadii No 1Moro paxyHky
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BiAMOBIAANbHOCTI HE Hece.

Adopatok 2

A0 OpeHan iHAuBiAyanbHOro 6HaHKiBCbKOro
cendy

MpaBuna KOpUCTyBaHHSA iHAUBIAYyaNbHUM 6aHKIBCbKMM cendom
Ans 36epiraHHs wiHHOCTeM | AokyMeHTiB KnieHtamun BaHKy

3arasibHi NOMI0XKEHHA

BaHk 3aa€ B opeHay i3vyHMM i lopuaMYHMM 0cobaM iHAMBIAYanbHi GaHKIBCbKi cerdu
(suenikn) (B noganbwomy — IBC) ans 36epiraHHs UIHHOCTEN, AOKYMEHTIB Ta iHLIOro
MaliHa BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHw.

BaHk 3abe3neuye ymoBu Ans 36epiraHHS UIHHOCTEW, AOKYMEHTIB Ta iHWOro MakHa, i
Hece BiANOBIAANbHICTb 3a 36epexeHHsl AYerku BianoBiAHO A0 n.3 ¢T.922 LiMBinbHOro
Koaekcy Ykpainu (aani — «UK YK»).

baHk Hapae iHAMBIAyanbHWI ceild B opeHAy Ha BM3HAYeHMI TepMiH. TepMiH opeHau 3a
B3aEMHOIO yrogoio baHky Ta KrieHTa MoOXe mnoaoBXyBaTUCA LWASXOM  YKNaAeHHS
AO0AATKOBOI yroau. SKWO TepMiH 3akiHY4eHHs AOroBOpY opeHau cevdy npunagae Ha
Hepobounii AeHb, TO AEHb 3aKiHYEHHS TEPMiHy AOroBOpPY OPEHAM, 3rAHO 3 YMHHUM
3aKOHOAABCTBOM, BBAXXAETLCS HAUBMMXKYMIM, HACTYMHUIA 3@ HUM POBOoUNIA AEHD.

KnieHT He Mae npaBa BWMKOPUCTOBYBaTW celd ans 36epiraHHa 36poi, 6oenpunacis,
HAPKOTUYHUX 3acobiB, MCUXOTPOMHMX, CUSIbHOAIYMX, BUOYXOBMX, NErko 3alMUCTUX,
OTPYMHUX, TOKCUYHMX, PadiOaKTUBHUX, XiMIYHUX, Pi3KO MaXyLiMX PEeYOBUH, Y TOMY YMUCHi
B aepOo30/IbHUX YMaKoBKax, CTUC/IMX rasiB, NpeaMeTiB WO CTBOPIOTL CUMbHI eNeKTPUYHI
i MarHiTHi nons, iHheKUiMHMX MaTepianis, piAvH i iHWKWX NpeaMEeTiB, 3AaTHUX HaAATK
WKIAMBY AiI0 Ha OpraHiaM JoAVMHW, HABKOMWLIHE CepefoBUlle, TEXHIYHUWA CTaH
yCTaTKyBaHHS celidy abo cxoBulla LiHHOCTEW abo BMYYEHUX 3 UMBINbHOro 06iry
BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW, @ TakoX 3abopoHeHuX A0 36epiraHHs
BiANOBIAHO A0 YMHHOMO 3akoHoAaBcTBa YKpaiHu.(cT.129 UK YK). B pasi nopylieHHs umx
BUMOr i 36epiraHHs BKa3aHWX peyoBUH | npeameTiB baHky Moxe 6yTn 3aBaaHo
MaTepianbHOro 36uTKy, B LUbOMy BUNaaky baHk Mae npaBo Biakputh ceid, a KnieHT Hece
MaTepianbHy BiANOBIAaNbHICTL nepes baHkoM B CyMi 3anogisHoro 36uTky. bBaHk
MMCbMOBO (PeKOMEeHAO0BaHWM NIMCTOM), 3@ aApecoto, 3a3HayvyeHo B [JoroBoOpi NOBIAOMNSE
Knienta npo npumycose BiakputTst IBC i BUNyYeHHSI LiiHHOCTENM, WO nepebyBaloTb Ha
36epiraHHi.

Po3Mip OpeHAHOI NnaT 3a KOPUCTYBaHHS CelMcoM BCTAHOBMIOETHCA BiAMOBIAHO [0
3aTBepaxeHnx baHkom Tapudis. OpeHaHa nnata BHOCUMTBLCS OpeHAapeM 3a BeCb TEPMiH
opeHau. B pasi 10CTpoKOBOro 3BiNibHEHHS cerda, AKLIO Lie Maso Micle He 3 BUHM BaHky,
OpeHAHa nnarta He NoBepTaETbCS.

Micna 3aBepLUEHHS! CTPOKY OpeHAaM iHAMBIAYyanbHOro cendy, SKIWo KnieHT NpoTaroMm ABOX
TUXHIB He 3BinbHAe IBC, BaHk nMcbMOBO (pekoMeHAOBaHUM JSINCTOM) 3a agpecoto,
3a3HayeHolo B [lorosopi nosigoMnsie KnieHTa npo 3akiHYEHHA CTPOKY OpeHAM
iHavBigyanbHOro ceidy Ta Npo HeobxiaHiCTb 3'aBUTUCS B baHk (BigHOCHO KnieHTiB -
IOPUANYHMX OCI6 MOBIAOMMIEHHS HAACWMNAETLCA Ha 3a3HadeHy Yy [oroBopi MOLWITOBY
afpecy, a SKLWOo BOHa Y [loroBopi He 3a3HayeHa - Ha IopUaANYHY aapecy).

Skwo KnienT nicns 90 (AeB'AHOCTO) kKaneHAapHUX AHIB 3 AHS 3aKiHYEHHS CTPOKY OpeHau
IBC He 3'aBuBca [0 baHKy AN BWMKOHaHHSA [OroBipHMX 3060B'a3aHb, BbaHKOM
NPUNMAETBLCS PilLEHHS NP0 po3ipBaHHS [1oroBopy opeHAn B OAHOCTOPOHHLOMY MOPSIAKY.
Y BMNaaKy NPUUHATTS Takoro pilleHHs npoBoanTbCs npumycose BiakputTsa IBC. 3a ABa
TWXXHI NMCbMOBO (pEKOMEHAOBAHNM NINCTOM), 3@ aApecoto, 3a3Ha4vyeHo B [JoroBopi baHk
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2.4,

5.3.

3aranbHOAOCTyNHa iHdopMmaLis

noeigomnse KnieHta npo npumycoBe BiakpuTTa IBC i BMAYYEHHS ULIHHOCTEW, LWO
nepebyBatoTb Ha 36epiraHHi.

Mopspok BiaBiayBaHHA KnieHTOM iHAMBIAYyanbHOro 6aHkKiBCbkOro cendy

. Ha nigcrasi yknageHoro [Jorosopy opeHan IBC koxeH KnieHT Mae npaso BiABiayBaTH

Cxosuwe IBC pns npoBefeHHs onepauini 3 BMICTOM OpeHAOBaHOro cerda npoTsaroMm
onepauiiHoro AHs baHky 3rigHo 3 rpacdikoM poboTH BiaAiNEHHS.

. Mpotarom ogHoro onepauinMHoro aHs baHky, KnieHT Moxe BigBigyBatM CxoBuwe IBC

HeobMeXeHy KinbKiCTb pasiB, TPUBANICTb KOXHOro BiaBiayBaHHA obMexyeTbcs 20-Ma
xsunuHamn. Y Cxosuuwi IBC He Moxe obcnyrosyBatuca 6Ginblie opgHoro KnieHTa
ofHoyacHo. [pu HeobXigHOCTI MpOBEAEHHS onepauin i3 BMICTOM ceidy noHag
BM3Ha4yeHMn yac KnieHT Moxe 3HaxoauTuch B KiMHaTi Ans npoBedeHHs onepauin i3
BMICTOM iHAMBIAYyanbHoro 6aHkiBcbkoro ceidy (B noganbwomy — KabiHa). Mpu uboMmy
(3a 6axaHHsaM KnieHTa) B KabiHi MOXYTb 3HaxOAUTUCH iHWI 0Ccobu. BukopucTaHHS
KabiHn noHaa BM3HaueHWM 4Yac Ta BMKOpPUCTaHHS KabiHu KnieHTOM pa3oM 3 iHWuMu
ocobamu onnayvyeTbea 3rigHo Tapudis baHky.

Mpu KoXXHOMY BiaBiAyBaHHI IBC KnieHT NOBMHEH 3anMWMTK CBIM NiANKUC Nig Yac npvxoay
i Buxogy 3i Cxoeuwa IBC y KapTtui nepcoHanbHMx gaHnx npo KnieHTta.

Lopa3sy ans opepxaHHs gonycky y Cxosuwe IBC i go opeHpoBaHoro cevidpa KnieHT
NMOBWHEH MiATBEPAUTM CBOE MPaBO Ha AOMYCK, HaJaBLWM MNpauiBHUKY BaHKy AOKYMeHT,
LLIO NOCBIAYYE 1Oro ocoby.

MpunuHeHHs gii [loroBopy opeHAn

. OpeHaHi BigHOCUHW MPUNUHAIOTBCS:

— nicng 3aKiH4eHHs TepMiHy JOrOBOPY OpeHAaM, 3@ YMOBM BUKOHAHHS AOrOBipHUX
3060B'3aHb;

— Npw po3ipBaHHi 4OroBopy 3a iHiuiaTneoto KnieHTa;

— Ha BuMory baHky, y BCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPAAKY Y BUMaAKax
BUKOPUCTaHHS KNieHTOM ceidy He 3a NPU3HAYEHHSM UM B iHLLUX BUMaAKaX,
nepeabayeHmx B [1orosopi.

Y Bunapaky BTpatu KnieHToM opuriHany knwoua Big cendy

. Mpun BTpaTi abo NOLKOMKEHHI Ktoua Bia cendy KnieHT NoBUMHEH HEramHo MOBIAOMUTM

npo ue baHk B nMcbMoBMiA hopMi.

.Mpn BTpaTi abo nowWKomKeHHI Koya Bia cendy, KnieHT cnnavye wtpad Ta

BiAWKOAOBYE baHKy BUTpaTW, NOB'sI3aHi 3 BiAKpUTTAM ceidy Ta 3aMiHOK 3aMKa.

KopucryBaHHs inauBigyanbHuM 6aHKiBCbkuM cerdpom TpeTiMm ocob6ammu

. KnieHT Moxe HapgaTM npaBO KOPUCTYyBaHHS celcoM TpeTin 0cobi Ha niacTasi

[IOBIpEHOCTI, ika MoBMHHa 6yTKM 3aBipeHa HoTapiasibHO YM CKNaaeHa i 3aBipeHa y baHky.

.B pasi cmepti OpeHaaps, WO BMAAB AOPYYEHHS, BM3HAHHA MOro HeMi€3AATHUM,

obMexeHo aiezgatHuM abo 6e3BiCHO BIACYTHIM, Aig AOPYYEHHS MPUMNUMHSETHCA. BaHK He
Hece BiANOBIAaNbHOCTI 3@ A0OCTYN [0 ceida YNnoBHOBaXXeHOI 0cobu, Ko baHky He 6yno
BiAOMO Npo cMepTb OpeHaapsi, BU3HaHHI MOro Headjie3AaTHUM, 0BMEXeHO Aie3aaTHUM abo
6e3BiCHO BiACYTHIM.

OpeHaap Ma€e nNpaBO 3a/MLLMTK 3aMnoBiT Ha BMICT cerdy, Skui Mae 6yTu 3acBigyeHui
HOTapianbHO. BMIiCT ceidy, Ha KU He 3anueHW 3arnoBiT, YCNaAKOBYETbCS 3riAHO i3
3aKOHOAaBCTBOM YKpaiHu.

Pravyla_bank_poslug_FO-2013_3-1_Z1I
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Aopnatok 3

[0 BIAKPUTTS KapTKOBOrO paxyHKy, Buaadi
NNaTKHUX KapToK Ta iX 06CiyroByBaHHA

MpaBuna KOpUCTyBaHHSA MDDXHAPOAHMMM NMIaTDKHMMM KapTkamu VISA Tta
MASTERCARD

1. TepMiHM Ta CKOPOYEHHS

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.

1.8.

1.9.

ABTOpM3auia — npoueaypa OTPUMaHHS [03BOMYy Ha nNpoBeAeHHs onepadii 3a
ponomoroio K.

BaHKOMaT — nNpPorpaMHO — TEXHWYHMI KOMMNEKC, Wwo Aae 3mory [epxatento MK
30INCHATX onepauii 3 oAepXaHHs KOWTIB Yy rOTIBKOBIN (opMi, yHeceHHs ix ans
3apaxyBaHHS Ha BIiANOBIAHI paxyHKW, ofepxaTu iHdOpMaUilo WOAO CTaHy paxyHKy, a
TakOXX BWMKOHATW iHWI onepadii 3rigH0 3 (YHKLUIOHANbHUMN MOXMBOCTSMU  LIbOrO
KOMMJIeKcy.

Aepxatenb — di3vyHa ocoba, fka Ha 3aKOHWX niacTasax Bukopuctosye MK ans
iHiLilOBaHHSA BiANOBIAHMX onepaui 3a aornomoroto MK.

IMNpuHTEp — GI3MYHUIA NPUCTPIN, NPU3HAYEHUNA ANS NEPEHECEHHSI PENbEDHUX AAHMX
MK Ha cnin ana ¢dbopMyBaHHA AOKYMEHTY.

KP (KapTkoBMiA paxyHOK) — NOTOYHMI paxyHOK, Ha SIkoMy 061iKoBYOTLCS onepalii 3a
NNaTKHMMM KapTKaMK, @ TaKoX iHLWIi onepauii, BM3Ha4deHi MosI0)KeHHAM NpPo NOPSA0K
eMicii NNaTKHWX KapTOK i 3AIMCHEHHSI onepaLliv 3 iX 3aCTOCyBaHHSIM.

MINC — MixxHapoaHa nnaTixHa cuctema Visa abo MasterCard.

NK (MnaTti)kHa kapTka) — creuianbHWM NNAaTdKHUI 3aci6 y BUrnsai emiToBaHoi B
YCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHW NOopAAKY MIACTUKOBOI UM iHLIOrO BUAY KAPTKK,
O BMKOPUCTOBYETBLCA ON15 iHILilOBAHHS nepekasy KowTiB 3 paxyHKy Aepxatens MK 3
METOI0 OMnnaTy BApTOCTi TOBApiB i MOC/Yr, nepepaxyBaHHSA KOWTIB 3i CBOIX paxXyHKiB Ha
PaxyHKM iHWWX OCi6, OTPMMaHHS KOLITIB y rOTIBKOBIM (hopMi B kacax 6aHkiB Ta uyepes
6aHKiBCbKi aBTOMaTK caMoobcnyroByBaHHS (baHkoMaTh).

POS - tepmiHan (MnatbxkHUI TepMiHaN) — €1eKTPOHHMIN NPUCTPIN, NpU3HAYEHUN
NS 3AIMCHEHHS NNATKHMX onepaLii, OTpUMaHHS [0AaTKOBOI iHGopMaUlii i ApyKyBaHHS
[AOKYMEHTY 3a onepaui€lo i3 3actocyBaHHAM [K.

Cnin — nanepoBuit AOKYMEHT, KU NIATBEPAXKYE 3AIMCHEHHSI onepaLii 3 BUKOPUCTaHHMS
MK i Mictut Habip gaHuMx WOAO NpoBeAeHHs Uiel onepauii, AaHux MK Ta nignucy
Hepxatens.

1.10. CVV2/CVC2 - Tpu3Ha4YHMIN KOA NepEBiIpKN AOCTOBIPHOCTI KapTKW. WO pOo3TalloBaHWUIA

Ha cMy3i Ans nignucy (Tpyu ocTaHHi undpn).

2. 3arasibHi NOJZIOXKEHHSA

2.1

2.2.

2.3.

MnatixHa kapTtka Ta [NIH-koHBepT BuaaeTbca [epxatento MK nig po3nucky nicns
npea'siBneHHs nacnopta (abo AOKyMeHTa WO MOro 3aMiHIOE) Ta BHECEHHS nnaTv 3a
piuHe 06CnyroByBaHHS KapTKOBOrO paxyHKYy, BWMYCK MAAaTiKHOI KapTku (y pasi
HeobXiAHOCTI) Ta BHECEHHS CYMU HE3HWXKYBasIbHOroO 3anuwKy (y pasi HeobxigHoCTi).

Y MIH-koHBepTi Mictutbca [MIH-kOA4 — 4YOTMpM3HAYHMKA Habip undp, SKuK
BUKOPUCTOBYETbCA Ak nignuc [epxatens MK (BUKOPUCTOBYETLCS ANs1 3AINCHEHHS
onepauin B 6aHkomaTax Ta POS - TepmiHanax). Bci onepadii, 3aiCHeHi 3 3aCToCyBaHHAM
MIH-koay, 6e3ymoBHO BM3HaloTbCs [epxatenem MK sk Taki, WO HWMM 3A4iMCHEHI Ta
0cobunCTo MiAnMncaHi.

Bigpa3sy nicna oTpuMaHHA nnaTtixkHoi KapTkn [epxatenb K NOBMHEH MOCTaBUTU Ha
3BOPOTHI CTOPOHI KapTKM CBi MiANUC Ta nNepeBipUTM NpauUe3aTHICTb KapTKu Y
HanbnmxyoMy 6aHkoMaTi baHky.
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2.4.

3aranbHOAOCTyNHa iHdopMmaLis

MnaTi>kHa KapTKa 3aCTOCOBYETLCSA ANs 3AINMCHEHHS NNaTiXXHUX onepawin Ta Ans onepadwin
3 OTPUMaHHS roTiBku. MpK UbOMY NNATIXKHOK KAPTKOK MA€E NpasBo KOPUCTYBaTUCH NvLie
Oepxatenb MK, yve iM 5, npisBuLle Ta niagnuc npoctasneHo Ha MK, abo [depxaTtenb
HenepcoHonizoBaHoi MK (Visa Electron Instant Issue).

3. [epxaTenb NIaTHKHOI KAPTKU NOBUHEH:

He poknaaath Ao MK disnyHnx 3ycnnb (He rHyTu i, TOLWO);

He nigaasaTtu MK Aaii enekTpoMarHiTHUX BUMNPOMIiHIOBaHb (He TPUMAaTK NNATKHY KapTKy
nopydy 3 MobinbHMMK TenedoHamn, MarHiTamm, NO6yTOBOO, BiAEO- Ta ayAio- TEXHIKOWD);
He pOo3rofoLlyBaTy HIKOMY, B TOMY 4uCi YieHaM BnacHoi poanHun, Homep (K, MIH-koa
Ta KOJOBE COBO;

He 36epirati MNIH-koa pa3om 3 MK, He NucaTK MOoro Ha NNaTiXKHIN KapTui;

He nepeaasaT MKy BUKOPUCTaHHS iHWWM ocobam;

He kopucTyBaTuca MK nicns 3akiHYeHHs cTpokKy i Aii abo SKWO KapTKOBWUM paxyHOK
3aKpUTO;

LOKNaAaTV MakCUMasnbHUX 3ycunb no 36epexeHHto MMK;

NiANUCyBaTK TiNIbKM BIPHO Ta NMOBHICTIO CKNaZEHi YeKN Ta KBUTaHLUIT;

36epiratn KBUTaHUIi (4ekun, cninn, opaepu), WO NIATBEPAXKYIOTb MNpOBeAeHi onepauil
npoTarom 180 KaneHAapHWX AHIB 3 MOMEHTY BiJobpa)keHHs! iX y MicsuHil Bunmcui no KP;
onnavysatu nocnyru baHky 3rigHo 3 Tapudamu baHky;

nosepHyTn MK go baHKy nicnsa 3akiHYeHHA CTPOKY i Aii BApOoAOBX 04HOro Micaus.

4. CTtpok aii nnaTiXXHOI KapTKu

4.1.

4.2.

4.3.

4.4.

CTpok Aii nnaTiXXHOI KapTKM BKa3aHM Ha ii nnueBin ctopoHi. Mpu ubomy MK AaiicHa oo
OCTAHHbOIO [IHS 3a3HAYEHOro Ha Hil MiCALS Ta PoOKY BK/THOYHO.

[Ana NpoAOBXEHHS CTPOKY Aii MNATKHOI KapTKW 1i AepxxaTenb NOBUHEH noaaty Ao baHky
BiAMoOBIgHY 3asBY.

MnatixHi KapTKM 3 NPOAOBXEHUM CTPOKOM il BMAAKTLCA X AepXXaTento 3a YMOBU
noeepHeHHs MK, CTPOK Aii AKNX CKiIHYMBCS.

MpopoBxeHHs cTpoky aii MK, BunyweHnx Ha [oBipeHWX oci6 BnacHuka paxyHky,
3AIVCHIOETBCS BUKITFOYHO Ha NiacTaBi 3asBM BnacHuka paxyHky.

5. JlimiTn Ha npoBeaeHHs onepauin

5.1.

5.2.

5.3.

5.4.

3 METO NoMNepemiKEHHSI MOX/IMBOIO LIAXPANCTBA i3 3aCTOCYBAHHSIM MNATKHUX KapTOK,
BaHKOM BCTQHOBNEHI HACTyMHi CTaHAAPTHI NIMITU Ha NPOBeAEHHS onepawii: max NiMiT
3HATTS roTiBkoBMX KowTiB Ha 1 poby — 500 ponapis CLUA (abo eksiBaneHT B BanioTi
paxyHKy 3a KypcoM HBY); max KinbKicTb onepauiii 3HATTS roTiBku Ha 1 goby — 3.
HepxaTtenb MK Mae npaBo 3a NUCbMOBOKD 3asBOKO 36inbluMTK ab0 3MEHWNTH NiMITU Ha
NpOBeAEHHSI onepaLlii Ha NOCTiNHIA OCHOBI.

Oepxatenb MK mMae npaeo Tumyacoso (Ao 00.00 roamMH noTovHoro AHs) 36inbwmnt abo
3MEHLUUTKM NiMITU Ha NpoBeAeHHs1 onepauin 3aTtenedoHyslun o baHKy 3a TenedoHamum,
BkasaHuMu y n.6.1. uux MNpasun. MNpu ubomy fepxatens K noBMHEH Ha3BaTh HOMep
MK Ta ineHTndikyBaTn cebe, NpaBuIbHO Ha3BaBLUM CBOE Mpi3BuLLE, iM'S Ta No-6aTbKOBI,
Ta 060B'A3KOBO KOAOBE CNOBO-Naposib, ke 6yno BkasaHe HWM y 3asaBi di3nyHOi 0cobn
Ha BIAKPUTTS KApPTKOBOrO paxyHKY Ta BWMMYyCK 6aHKIBCbKOI MAATDKHOI KapTKW, a ypasi
HeobXiAHOCTi, 4OAATKOBI AaHi.

Y peskux KpaiHax, WO MaloTb Ay)Xe BWCOKMM piBeHb Luaxpaictea (AvBMCb Tabnuuto
HUXX4e), aBTOMaTUYHO BaHK He A03BOMSIE aBTOPU3aALI0 MO MAATDKHWUX KapTKax Ta/abo
4YacTKOBO 0bMexye aBTopum3auito. Y 3B'A3Ky 3 UMM Npuv BUi3Ai 3a kopaoH Jepxatens MK
MOBWHEH MOBIAOMWUTM NPO TakM BMMAZOK MpauiBHWKa baHKy, nopaBwuv BianoBiAHY
3asBy Ta / abo 3atenedoHyBwn Ao baHky 3a TenedoHamu, BkaszaHuUMM y n.6.1. umx
MpaBun, Ans akTMBaUii NAATXKHOI KApTKM B KpaiHi nepebyBaHHs.

| KpaiHa | Bantota | Kon, | Kpaina | Bantota | Koa |
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BaJ1lOTH BaJIlOTH
M'aHma KYAT 104 TavBaHb New Taiwan | 901
Dollar
Kutan Chinese 156 KamepyH CFA Franc 950
Renminbi
BiHES Guinea Franc | 324 UeHnTtpanbHo | CFA Franc 950
AdpvrKaHCbKa
Pecnybnuka
OHKOHT Hong Kong | 344 Yan CFA Franc 950
Dollar
IHaoHe3IS Rupiah 360 KoHro CFA Franc 950
MiBHi4YHa North Korean | 408 EkBaTop. CFA Franc 950
Kopes Won 'BiHEA
MiBaeHHa Korean Won | 410 raboH CFA Franc 950
Kopes
Ni6epis Liberian 430 Mani CFA Franc 950
Dollar
JiBis Libyan Dinar | 434 beHiH CFA  Franc | 952
Beac
Manasis Malaysian 458 BypkiHa ®aco | CFA  Franc | 952
Ringgit Beac
Mani Mali 466 Toro CFA  Franc | 952
Beac
MasputaHia | Ouguiya 478 Kot aleyap | CFA  Franc | 952
Beac
Mapokko Morroccan 504 EksaTop. Ekwele 952
Dirham ['BiHES
Hirepis Naira 566 Hirep CFA  Franc | 952
Beac
®ininniHwn Philippine 608 CiHeran CFA  Franc | 952
Peso Beac
Cbepe JleoHe | Leone 694 bpazunis Brazilian Real | 986
CiHranyp Singapore 702 Pocia* Russian 643
Dollar Ruble
B'eTHam Dong 704 Typuig** Turkish Lira | 792
MNBaeHa Rand 710 Monbla** Zloty 982
Adpuka
Tainang Baht 764 Bonrapis* Lev 100
TyHicC Tunisian 788
Dinar

* - 0BMEeXEHHSI Ha NPOBEAEHHS onepauin B 6aHKoMaTax;
** - 0bMexeHHs1 Ha 3 aBTopu3alii NpoTAroM 24 roavH.

6. bnokyBaHHS N1ATIXKHOI KAPTKH

6.1. Mpwu BTpaTi / kpaaixui MK ii JepxaTtenb NoBMHEH HerawHo 3abnokysatu MK. Ans uboro
BiH NOBMHEH 3aTenedoHyBaT 3a HoMepamu MAT «[lepwmnin IHBECTULIMHWUIA BaHK»:
0-800-50-70-80 (uinogoboBuin 6E€3KOLLITOBHMIN BCEYKPAIHCbKWM, ane HeaoCTymMHUIM 3-3a
KOpAOHY, TenedoH);
044-428-61-28/29 (uinopobosuin TenedoH AN A3BIHKIB 3-3a KOPAOHY).
Mpu ubomy aepxatenb MK noBuHeH iaeHTUdIKyBaTN cebe, NpaBUIbHO Ha3BaBLUM CBOE
npiseuLle, iM's Ta no-6aTbkoBi, Ta 060B'A3KOBO CNOBO-NAaponb, ske 6yno BkaszaHe
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6.2.

6.3.

6.4.

6.5.

3aranbHOAOCTyNHa iHdopMmaLis

HUM Yy 3asaBi i3n4HOI 0COBM Ha BIAKPUTTS KAPTKOBOrO paxyHKYy Ta BWUMYCK MAATXKHOI
KapTKK, a ypa3i HeobxiaHOCTi, A0AATKOBI AaHi.

[aHi npo BCi 3arybneHi Ta BKpaAeHi NNaTiXkKHi KapTKN BHOCATLCS A0 €NeKTPOHHOro CTon -
NnCTa, B LboMy pa3i ABTopu3adis no MK 6yae 6nokoBaHa.

3rigHO 3 nNpaBuvnaMm Ta HOPMATMBHWMMKM AokyMeHTamu MIC peski onepaudii no MK
MOXYTb OyTW 3aiicHeHi 6e3 aBTopm3alii. [Ans 610KyBaHHS Takux onepauii [depxatenb
Ma€ npaBo MoAaTy 3asBy WOoAO 3aHeceHHs MK 4o nanepoBoro CTorn—CruvcKky B perioHi, B
SIKOMY MOX/IMBE HeCaHKUiOHOBaHe BWMKOpPUCTaHHS Takoi K. Y npoTunexHomy Bunagky
BaHk He Hece BiANOBIAANbHOCTI 3@ 3AiCHEHHS! Takux onepadiv no MK.

Ocoba, Wo 3HauwWa NNaTikHy KapTKy, NPO SKy 3asBNEHO SIK BKpaAeHy 4Yu 3arybneHy,
Ma€ HerarHo noBiaoMMTK Npo ue baHk.

3amiHa 3abnokoBaHoi MK 3aiicHioeTbCs BaHKOM 3a MMCbMOBOIO 3as1BOKO i AepxkaTens. 3a
nepesunyck MK 3 npuunHu BUKpagaeHHs abo BTpaTu Ta 610KyBaHHS Takoi MK cTaryeTbcs
nnata 3rigHo TapudiB baHKy, sKi Ail0Tb HA MOMEHT CTSArHEHHS!.

7. OTpuMaHHS rotisku 3a gonomororo 6ankomary (ATM)

7.1.

7.2.

7.3.

7.4.

8.1.

8.2.

KoxeH 6aHkoMaT iAeHTUIKYETbCS MO MNpUHANEeXHOCTi A0 6aHKy 3a [0noMOrow
norotuny (Ha3eBu) 6aHKy, HaHeceHOMy Ha 6aHkoMmat. [ns OTpPMMaHHS rOTIBKM 3a
pornomoroto 6aHkomaty (ATM) BaM HeobXigHO: mepekoHaTucs B TOMy, WO 6aHkomaT
npautoe. Y Bunagaky, skwo ATM He npauloeg, Ha eKpaHi 3'9BUTbCS MOBIAOMEHHS:
«baHKoMaT TMM4YacoBO He npautoe», «OFF LINE» - abo X ekpaH He byae «CBiTUTUCS»
B3arani; BctaBuTu MK B npuiiMay 6aHKOMaTy MarHiTHOK CTPIYKOK AOHM3Y, NpU LibOMY
nnaTixXHa KapTka 6yae npuiHATa A0 onpautoBaHHs. Ha ekpaHi 3'9BUTbCS NOBIAOMNEHHS,
sIKe [03BONUTb BMOpaTM MOBY CMINKYBaHHS; LWASXOM HATUCKAHHS Ha KHOMKKM, SKi
3HAXOAMTbCS NOpYyd 3 BIANOBIAHMM HaanNMcoM, 06paTn MOBY CMiIKyBaHHS, NPU LbOMY Ha
eKpaHi 3'9BUTbCA NoBigoMNeHHS: «BeeaiTb MIH-koa»;

Micns Habopy csoro ocobuctoro [MIH-kogy Ha KnasiaTypi, HaTUCHYTU KHOMKY, sKa
3HaxoauUTbCA Mopyd 3 MOBIAOMNEHHAM Ha ekpaHi «[licna BBeAeHHS HaTUCHITL Lo
KNaBsilly», Npu LbOMY Ha eKpaHi 3'aBUTbCS MEHIO, WO A03BONNTbL BUOpaATK onepauito, Ky
[03BOJIEHO 3A4IMCHWTM 3@ AOMOMOroK MaTIXKHOI KApTKU: OTPUMAaHHS MOTIBKM; 3avLLOK
Ha paxyHKy; iHWi onepaLuii, TOLWO.

Micns Bubopy onepauii «OTpUMaHHS TOTIBKM»: MICAS  HATUCKAHHA KHOMKKM, $Ka
pO3TalloBaHa HaBMpOTU Haanucy «Bupada roTiBKM», Ha eKpaHi 3'BNSTbCA BapiaHTU
CyM, SKi MOXXe oTpuMmaTu aepxatenb (1K, a Takox onuis «iHwa cyma»; nicnsg HaTUCKaHHSA
KHOMKK, sIKa po3TalloBaHa HaBnpoTW 6HaxaHoi Cymu, B OTBOPI AN BMAAui rOTIBKWU
3'9BUTbCa 6axkaHa Cyma Ta B IHWOMY OTBOpi 4eK. [pyv HATUCKaHHI KHOMKM, LWO
pO3TallOBaHa HABMPOTM HAAMNWUCY <«iHWA CyMa», Ha eKpaHi 3'SIBUTbCA PSAOK, SIKUM
[I03BONINTb CaMOCTINHO, 3a [I0MOMOrol0 KnaBiaTypu, BBECTU baxkaHy cymy (He binblue 20
Kyniop MakCcMManbHOro HoMiHany); noTpibHo 3abpatu rpouwi i MK, ski Buaas 6aHkomar.
Micns Bubopy onepauii «3anuIWIOK Ha paxyHKY»: HAaTUCKAETbCS KHOMKa, po3TalloBaHa
HaNPOTM HaaMUCy «3auLIOK Ha paxyHKy» i 6aHKOMaT BMAAE Yek, Ae Oyae BKasaHMi
3a/IMWIOK Ha paxyHKy BnacHuWka paxyHKy. 3'iBUTbCA MOBIAOMEHHS: «Yu Haxaere
30iMCHUTY iHLWY onepauiin?»; HeobxigHO BMbpaTK BiANOBIAHWMI HAANKUC, B 3a/1EXXHOCTI BiA
6axkaHHa npoBeaeHHs aAepxaTenem MK HacTynHOi onepadi.

Po3paxyHOK 3a A[OMOMOrol0 NJaTDKHOI KapTKu 3a ToBapu Ta NOCAyru 3a
aonomororo POS TepMmiHany

MNaTKHOK KapTKOK MOXHa pOo3paxyBaTuUCH 3a TOBapu Ta MOCAyry B TOPriBeSibHUX Ta
CEPBICHUX NiANPUEMCTBAX YCbOro CBiTy. BkasiBKol Ha Te, WO NiANPUEMCTBO NPUMMAE A0
onnatu MK, € HasABHICTb BIAMNOBIAHNX JIOrOTUMIB HA BXiAHWX OBEPSX, BITPUHAX TOProBux
TOYOK TOLLO.

Mpu po3paxyHky MK 3a ToBapu Ta nocnyru, Bu maete nepesiputn cymy, vek abo cnin,
skni Bam HapaeTbcs, Ta nmignucatu noro. Llel nmignuc noBuHeH BignosigaTv TOMy, WO
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8.3.

8.4.

9.1.

9.2.

9.3.

9.4.

10.

10.1

10.2.

10.3.

3aranbHOAOCTyNHa iHdopMmaLis

3HaXOAUTbCS Ha MnaTixkHIM KapTui. Y pasi BBeaeHHs MIH koay Ans NiATBEPAXKEHHS
onepadii, NianMc Ha Yeky He € 060BA3KOBUM.

BeeaeHHsiM MIH koay Ta/abo nignucaHHam yeky aepxatenb MK nigTBepaXXye TOYHICTb
PaxyHKYy i NpaBWIbHICTb BKa3aHOi CyMU i BiANOBiAHMX 3060B'A3aHb, @ TakoX B LiEN xe
Yyac [A€ PO3MNOPAMKEHHS Ha CniaTy paxyHKy B cucTteMi BaHKy Ha KOpWUCTb [aHoro
MNapTHepa.

Mia yac NpoBeAEHHS po3paxyHKiB 3aBXAn TpuMalTe Bawy nnaTixHy KapTKy Y noni 3opy
ANS KOHTPOAIO 3a AisiMK npoAasus abo Kacvpa TOproBenbHOro 3akiaay.

Po3paxyHOK 3a AONMOMOIror0 NN1IaTDHKHOI KapPTKX 3a TOBapy Ta NOC/Iyru y Mmepexi
IHTepHeT

MnaTi>kHOK KapTKOK MOXHa po3paxyBaTWCA 3a TOBapu Ta MOCNyrM B Mepexi IHTepHeT
Ha CalTi TOpriBeNbHMX Ta CEPBICHWMX NIANPUEMCTB YCbOro CBiTY. BKasiBKOW Ha Te, LIO
nianpveMcTBo npuiiMae ao onnatv MK, € HasiBHICTbL Ha CaWTi BIAMOBIAHWMX NOrOTUMIB
MMNC Ta Hanucie. [ns iHiyitoBaHHA onepadii NoTpibHO BBECTW HOMep KapTKW, AaTy
3aKiHYEHHS1 CTPOKy Aii kapTku, koau 3axucty CVV2/CVC2 Ta y aeskux sBunagkax IM's,
MNpi3BuLLe.

MoTpibHO 6YyTWM YBaXXHMMW NpW 3AIMCHEHHI ornepauii Ta NPoBeAeHHS PO3PaxyHKiB Yy
Mepexi IHTepHeT. BMKOPUCTOBYIMTE 3axMLEeHW NpoToKon nepeaadi AaHux https://. He
PEKOMEHAYETLCS MPOBOAUTM PO3PaxyHKW, SAKWO Ha CalTi BUKOPUCTOBYETLCS iHLLWIA
MPOTOKON nepeaadi AaHuX, BigMiHHWIA Big npoTokony https://.

He cnig BBOANTM AaHi NNaTKHOI KapTKM (HOMep KapTKW, AaTy 3aKiHYeHHsI CTPOKY Aii
KapTku, koau 3axucty CVV2/CVC2) Ha web-canTtax, sKki NpOMNOHYlOTb Yy4yacTb Y
Pi3HOMAHITHMX aKUiSX 3 NoAanbLIO BUNIATOK OOHYCHOI BMHAropoau Ha NAaTiKHY
KapTKy, @ TakoX Ha iHWMX Migo3pinux camTax. Taki canTu cneuianbHO CTBOpeHi Ans
He3aKOHHOro 360py pekBi3uTIB MNaTDKHMX KapToK 3 MeTow iX nodanbloro
LAXPaNCbKOro BUKOPUCTaHHSI.

He cnig nosigomnatu Bawi ocobucti gadi (MNI6, agpecy, nacnopTHi AaHi, HoMmep
nnatixxHoi kapTkn, PIN-koa) ocobam, siki TenedoHyoTb abo HaacunawoTb e-mail
NOBIAOMNEHHS, NpPeacTaBNATbCA criBpobiTHMKamMmn BaHky abo MIC i npocatb Bac
NOBIAOMUTKN NepCcoHasnbHy iHPOpPMaLito HIBUTO Ana nNpoBeaeHHs npouecy iaeHTudikadii,
NIATBEPAXKEHHA HAABHOCTI NNATDKHOI KapTKM Ha pykax, ON1S 3apaxyBaHHA KOLUTIB Ha
Baw paxyHok Towo. B Takux BunNagkax paguMmMo 3BepHyTUCb A0 baHky ang
NiATBEPAXKEHHS TOrO, WO A3BIHOK abo NOBIAOMMEHHS AINCHO iHiLiloBaB baHk.

MpaBuna nporpaMm rapaHTOBaHOro pesepByBaHHSI HOMepIiB B rotensx 3rigHo
npaBuva NIaTidXXHUX CUCTEM

. Y nporpami rapaHTOBaHOro pe3epByBaHHS HOMEPIB B roTensiX MpUMaloTb y4acTb BCi
roTeni, SKi NpuMMatoTb A0 onnaTy NaTkHi kapTku Visa Ta MasterCard.

LLlo6 3ape3epByBaTt HOMep B roteni, Bu maete noassoHnTH (Hagicnatn dakc, e-mail-
NOBIAOMMNEHHS) B roTeNb Ta BKa3aTu Taki AaHi: M.1.b. aepxatens NK; Homep MK; aaTy
3aKiHYeHHs1 cTpoky paii TK; onucaHHa HoMmepa (Knac, BapTiCTb, TOWO); AaTy Ta
Npubnn3HMIN Yac Npuisay Ta Bia'i3ay.

Ha Baw 3anuT rotenb 3060B'A3aHWi MOBIAOMWTM HOMep 3aMoOB/eHHs (confirmation
code), akui € odiliiHUM NiATBEPAXXEHHAM TOrO, L0 HOMEP 3ape3epBOBaHMIN. Bu MaeTe
NnpaBoO BMMarat OTPMMaHHS MUCbMOBOrO MiATBEPAXKEHHS.

10.4. baxxaHo, W06 Bu AisHanncs, NpoTaroM IKOro CTPOKy A0 06yMOBAEHOI AaTh NOCENEHHS

10.5.

B rotenb Bu Moxerte aHynioBaTu 6poHIO Ha HoMep. Lle TepMmiH sk nmpaBuno He
nepeBuLLYE 72 roanHu.

Skwo By He MOxeTe npuixatn B obymoBneHy aaty, Bu 3060B'a3aHi BigMiHUTK 6pOHIO,
TO6TO MOBIAOMWUTM MPO Ue roTenb B CTPOKM, BCTAHOB/EHI roteneMm, i 060B'A3KOBO
oTpUMaT! HOMep BiAMIHM 3aMoBneHHs (cancellation code), sikuin HeobxigHO 36epiratu
Ha BUMAAOK BUHUKHEHHS CMiPHOIO NMUTaHHS.
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10.6. dkwo Bu He 3acensieTecb B 06yMOBMEHY [aTy B 3ape3epBOBaHMM HOMep i He

11.

BiAMIHSIETE NpY LUbOMY BPOHIO, roTenb 36epira€e Moro BiflbHUM MPOTSrOM OAHIEI 4o6u 3
06yMOBIEHOro Yacy 3acefieHHs Ha BUMAAOK BUHUKHEHHSI HenepeabayvyBaHOI 3aTpUMKU
B OOpO3i. SKWO npoTaroM oaHiei nobu 3 06yMOBNEHOro 4acy 3aceneHHs
3ape3epBOBaHU HOMep He 6yB 3aceneHunn, rotenb Mae NpaBoO OTPUMATU OnnaTy CBOIX
Nocnyr y CyMi BapTOCTi NPOXMBAHHA OAHIET HOYi B roTerni.

Mopspok cniaTtu NOC/yr roTesito 3a A0NOMOrolo NNATKHOI KapTKu

11.1. Mo npubyTTi OO rotento Bac MoOXyTb MONPOCUTM Npea’sBuTU Bawy nnaTikHy KapTky

aAMIHICTPaTOpy 4M iHLWOMY YMNOBHOBaXEHOMY MpaUiBHUKY rOTento AN1s MNpOBEAEHHS
nonepeaHboi aBTopu3allii. ABTopu3aLis NpoBOAUTLCA Ha NpUBAM3HO po3paxoBaHy CyMy
BapTOCTi MOCNYr roTesn, BUXOAAYM 3 PO3UIHOK roTesno. B pesynbTaTi nposeaeHoi
aBTopm3adii BiabyBaeTbCs 6/10KyBaHHS Li€i cymy Ha KP (3anuwok no KP 3MeHLyeTbCs
Ha BignosigHy cymy). B uboMy Bunagky baHK pekomeHAye AepXaTento nnaTiKHOI
KapTKu 3a3ganerigb noabaty npo nonoBHeHHs KP Ha cyMy nonepeaHboi aBTopu3adii.

11.2. MNpw Bui3ai 3 rotento Bu NOBUHHI Npea’aBuTn Bawy nnaTixkHY KapTKy agMiHicTpaTopy

11.3.

Y [HWOMY YMNOBHOBaXEHOMY TpauiBHWKY roTento AN MNpPOBEAEHHS OCTaTO4YHOro
po3paxyHKy. Mpn uboMy Bu noBmHHI 060B'A3KOBO HaragaTu BignoBiAHOMY MpaLiBHUKY
roTento, WO aBTopu3auis no Bawii nnaTikHiM kapTui BXe npoBoaunach, Ta
nonepeaHbO po3paxoBaHa CyMa BapTOCTi NOCNYr roTento BXxe 3abnokoBaHa.
BignoBiaHMI npauiBHMK roTtento 3060B'A3aHM HagaTM Bam cnin (KBMTaHUiO) Ans
nianncy, Wo nigTBepAXye BipHICTb BAPTOCTi NOC/Yr roTento.

11.4. Y BMNaaKy, SIKWO OCTAaTOMHO pO3paxoBaHa CyMa BapTOCTi MOCAYyr roTesno BUSBUIACS

11.5.

12.
12.1

12.2

6inbwoto, HiX 3abnokoBaHa nonepeaHbO pPo3paxOBaHa CyMa, Ha PI3HUUKD MK HUMU
MOXe MpoBOAUTLCA AOAATKOBa aBTOpM3aLis.

Skwo Bu 3aboprysanu oTento, Baw paxyHok 6yae aebeTyBaTuca Ha BiANOBIAHI CyMu
nicnsa Baworo sui3gy 3 rotento.

KopucrtyBaHHs nocnyroro GSM-banking Ta «KoHcCbep>»

. 3anuT Npo 3a/IMLLOK MO KAPTKOBOMY PaxyHKY

[nsi oTpuMaHHs iHgopmauii npo ctaH KP Ha Mo6inbHMI TenedoH HeobXiaHO BiaNpaBUTK
SMS-NOBIAOMNEHHSI 3 TEKCTOM, WO MICTUTb NMlLE KOA AOCTYNY Ha KOPOTKMA HOMEp:
4116.

Koa poctyny Bigobpaxaetrbcs B SMS-noBiAOMNEHHSX, SKi Bu OTpuMaeTe npu npwu
nigknoyeHHi ao nocnyrm GSM-banking abo npwv 3piMcHeHi onepauiini No KapTKOBOMY
paxyHky (Mpuknagn Takmx nosigomneHb: «FUIB ACCOUNT CODE XXXXX HAS BEEN
SUCCESSFULLY CONNECTED TO FUIB GSM SERVICE» abo «2010/06/15 09:01:35
POPOLNENIE SCHETA 200000.00 UAH. BALANS 283042.00 UAH. OTPRAV SMS XXXXX
NA N24116 UZNAY BALANS. (TEL.PINBANK 08005070800; +380444286128)»).

Y BignoBigb, NpubnusHo yepes 1-3 XBUAUHKM, Npuiiae SMS-NOBIAOMMEHHS, WO MICTUTb

iHopmauiio Npo 3anunwok no KP. Mpuxnan sipnosipai:

2010/06/15 09:01:37 BALANS 170000.00 UAH. (TEL.PINBANK 08005070800;
+380444286128)

ne:

1) 2010/06/15 09:01:37 — gaTa i Yac, Ha SIKMM HAJAETLCS aKTyasbHa iHhOpMaUis npo
3anuuok rno KP;

2) *BALANCE 170000.00 UAH — cyMa AOCTYNHOro 3auLKY Yy BastoTi paxyHKy.

. MNoBigomMneHHs Npo 3aiNcHeHi onepadii 3a gonomoroto MK no KapTKOBOMY paxyHKY
Mpw 3aiicHeHHI byab-skmx onepadii no KP npnbnusHo yepes 1-3 xBunuHM, Bam npuinge
SMS-noBigoOMAeHHs, WO MICTUTb iHOpMaUito NPO 34iCHEHY Onepauilo Ta Npo 3aMLLOK
KowTiB Ha KP y ¢opmari:
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2010/06/15 09:01:36 KARTA N9*1234 VYDACHA NALICHNYH 111342.00 UAH ATMB
BUDINOK IGRASHOK VIDIL POSUDU KYIV UA. BALANS 170000.00 UAH. (TEL.PINBANK
+380444286128)
ae:
1) 2010/06/15 09:01:36 — paTa i Yac npoBeaeHHs onepadlii;
2) KARTA N9*1234 — octaHHi 4yotupun umndpu Homepa K, 3a gonomoroto skoi 6yna
3piicHeHa onepalisi;
3) VYDACHA NALICHNYH — Bua, onepallii 3aiicHeHoi 3a aonomoroto MK;
4) 111342.00 UAH — cyma Ta BantoTa onepaldii 3aiicHeHoi 3a gornomoroto [K;
5) ATMB BUDINOK IGRASHOK VIDIL POSUDU KYIV UA. — Ha3Ba TepMiHany B SIKOMY
3piicHeHa onepalisi;
6) BALANS 170000.00 UAH. — cyma AOCTYNHOrO 3a5uLWKY Y BantoTi paxyHKy.
Mpuknaa orpuMmaHHa SMS-noBifgoMIEHHS NO onepauii onsaTtv ToBapis/nocnyr
B EBPO 3a KOpAOHOM 3a aonomMororo MK, Nno kKapTKOBOMY paxXyHKY B FPUBHSAX
Micna nposedeHHs onepadii, NpubnuaHo 4epe3 1-3 XxBunuMHW, Bu oTpumaetre SMS-
NOBIAOM/IEHHS, WO MICTUTb HACTYMNHY iHdOopMaLito:
2010/06/20 10:00:00 KARTA N9*1234 POKUPKA 1342.00 EUR DAVIDOFF M.C.
A9MONTE CARL FR BALANS 17430.92 UAH. (TEL.PINBANK +380444286128)
Yepes pekinbka AHiB npuitae SMS-NOBIAOMEHHS, WO MICTUTb HACTYNHY iHcdopMauito:
2010/06/25 11:01:35 SPISANIE SO SCHETA (POPOLNENIE SCHETA) 12.45 UAH.
BALANS 17418.47 UAH. OTPRAV SMS 112233 NA N924116 UZNAY BALANS.
(TEL.PINBANK 0800507080; +380444286128)
Lle noBigOMNEHHS O3HAYaE, WO B AeHb KiHLEBOro po3paxyHKy orepadii N0 KapTKOBOMY
paxyHKy BnacHuka, y 3B'3Ky 3 pi3HuUet0 Mk kypcoM MIMC Ta KOMEpUiMHUM KypcoM
baHKy Ha fieHb po3paxyHKy, cnvcaHa cyMma 12.45 UAH

12.3. YMOBUM HagaHHS nocnyrn «KoHCbepX»
Y pasi, akwo Bam HeobxigHa 6yab — sika gonomora, Bu tenedoHyete go Llinoaobosoro
KOHTaKT UeHTpy 3a HoMmepoMm 0-800-50-52-55 Ta BKasyetre Bawe T[1.I.B., ans
ineHTndikauii. Micna ineHTndikauii, cneuianict Hagae Bam nocnyru 3rigHO nNepeniky:

N2 Mocnyru YmMoBM HafaHHSA

KoHcynbTauii npo posknag, Kynisni Ta 6poHIOBaHHIO

1 A )
6IJ'I€TIB, IX HAABHICTb.

6araTtokpaTHO
IHdopMauinHa nigTpumMKa B He3HalloMOoM

dopmaLl AP y 6araTokpaTHO
HaCeNEHOMY MYHKTI

KOHTaKTM  Micue3HaxomkeHHss 6a3  BiAMOYMHKY,
3 roTenis, pecropaHis, knybiB, iHWMX po3BaxkanbHUX GaraToKpaTHO
3aKnagis, 6poHIOBaHHA HOMEpIB, KBApTUP Ta iHLWWe.

Po3paxyHoK BiaCTaHi: no MiCTy, MK HaceneHmmm

4 6araTtokpaTHO
NyHKTaMn
Buknuk »aBHuX cnyx6: (JAI, MBC, MHC, wsnak

5 Acpxa cnyx6: (AAL C C AKa B eKCTPEeHNX BUNaaKax
Aonomora)
KoHTakTh 3i cneuianbHuMmn cnyxxbamu  (TexHiuHoi

6 4 y ( npv AOTT1, nonamka
Z0MNOMOoru)
Buknuk Takci, Boais, HagaHHSA iHPOpMaLii CTOCOBHO

7 . » BOAIA, Han opmau 6araTtokpaTHO
BapTOCTI

8 MNporHo3 noroau B YKpaiHi Ta CBiTi 6araTokpaTHO
3HMXKKM Ha CTpaxoBi MOCMYrn, eBaKyalis, TexXHi4yHa

9 P YA, yauis, 6araTokpaTHO

fonomora, roteni
10 YTOYHEHHSI KOHTaKTiB, 4Yac poboTn Ta po3MileHHs 6araTokpaTHO
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A3C
11 YTOYHEHHSI KOHTaKTIB Ta agpecn 6baHkomarTis, 6aHkiB  6araTokpaTHO

YTOYHEHHSI KOHTaKTiB po3kniagy KiHOCeaHCiB Ta

12 agpecu KiHoTeaTpiB

6araTokpaTHO

13.IHwi goaaTkoBi NOCNyrun
onnaTa nocnyr onepatopiB MobinbHoro 38'a3ky (MTC, KievStar, Life Ta iH.);
OTpMMaHHS iHdOpMaUilo Npo 3anMWOK KOWwTiB Ha cBoeMy KP 3a ponomorow POS-
TepMiHany B kacax 6aHky Ta 6aHkiB-napTHepis MYMBb;
MUTTEBE nonoBHeHHS KP 3a gonomorot POS-TepMiHany baHKy B BantoTi paxyHKY;
MUTTEBE MonoBHeHHs1 KP 3a gonomoroto 6aHkoMaTy BaHKy TiflbkM B BanioTi paxyHKY
rPUBHS;
MiHiBMNucKka no KP 3a gonomoroto 6aHkomaTiB baHky Ta 6aHKiB-napTHepiB;
nepekasu 3 ogHoro KP Ha iHwWui 3a gonomoroto 6aHkomarTy;
perynspHi nnaTexi 3a AOMOMOry0 SKMX MOXJ/IMBO aBTOMATUYHO CrsiayvyBaTu 3a Mocnyru
B SIKMX HE 3MIHIOETLCA CyMa nnaTexy.

14.MoBepHeHHA BaHKOM 3aTpMMaHMX 6aHKOMAaTOM NNaTiIXKHUX KapTOK

14.1. MnaTikHa KapTka Moxe 6yTn BuiyvyeHa 6GaHKOMATOM SKWO Tpwudi nigpsa BBeAeHO
HeBipHMi MIH-koa (He3aneXHo BiA Micus BBOAY), MPY 3aKiHYEHHI CTPOKY Al NnaTiKHOI
KapTKW, B Ppe3ynbTaTi MOWKOMKEHHA KapTKW, MEpPEBULLEHHS JIiMITY OYiKyBaHHS
6aHKoMarTy.

14.2. dkwo 6aHkomaT BunyuuB Yy Bac nnatbkHy kapTKky Bu noOBWHHI 3B'A3aTUCb 3
06CnyroBytoYMM AaHMi 6aHkoMaT BbaHKoM-ekBalpoM 3a TenedoHaMM, siKi BKa3aHi Ha
6aHKoMaTi. SKWO npoTAroM TpbOX [AHIB Bu He 3BepHynucb A0 BaHKy-ekBaupy,
naaTiKHa KapTKa NoBepTAETbCA A0 baHKy MOLITOK B NOPi3aHOMY CTaHi.

14.3. baHk MoBepTaE NNaTkHy KapTKy MOro AepXxaTento nicns Toro, sk npauiBHWMK baHky
ineHTUdIKyBaB AepxxaTens no npeasiBieHoMy nacropry.

15.baHku-napTHepu (6aHkM, WO BXxoAATb A0 Mepexi <«Papiyc», MNAT
«YkpcoubaHky>» Ta MNAT «BTb baHk>»)

15.1. [ns 3py4yHOCTi KOPUCTYBaHHA MMATDKHUMW KapTKamMn BaHK npoBoauTb 06'€aHaHHS
CBO€EI 6aHKOMATHOI Mepexi 3 iHWWMKM 6aHkaMKu, WO MakTb PO3rany>XeHy Mepexy
6aHkomarTie. BHacnigok upboro Bu, 6yayun BNacHMKOM MNATKHMX KApTOK BaHKy, MaeTe
MOXU/IMBICTb OTPUMYBATW TOTIBKY MO MAATDKHUX KapTKax MDbKHapoAHUX NnaTiKHUX
cuctem Visa International ta MasterCard WorldWide y Bcix perioHax YkpaiHu 3a
ninbrosumMn Tapndamu.

Mepenik 6aHkiB-napTHepiB Mepexi «Papgiyc» y 6aHKkoMaTtax SIKMX 3HATTA
KOLWITIB BiA6yBa€ETbCA 3 MiHIMa/IbHOIO KOMICI€IO:

NAT «Mepwwnin YKpaiHcbkuii  MikHapoaHui  Bank», TAT  «MapdiHbaHk», AKB
«IHpycTtpianb6aHk», AKB «HoBuin», MAT «PeanbaHk», AT «[poKpeanTtbaHk», Kb TOB
«Micto baHk», TOB Kb «YkpaiHCcbkuin ciHaHcoBuin cBiT», AT «baHk Kamb6io», MAT
«lMNpomekoHoMbaHk», MAT «baHk Kinpy», MAT «AktabaHk», MMAT «MoTop-b6aHk», MAT
Kb «AkopabaHk», MAT «CsembaHk», MAT «[po®iHbaHk», MAT «[oHropbank», MAT
«KpepnobaHk», MNAT «MeTtabaHk», BAT «AKB Kanitan», MAT «YkpaiHcbkui Bi3Hec BaHk»,
MAT «MpomucnoBo-iHaHcoBu 6aHk», AKB «MopTo-®paHko», NMAT «baHk ®aMinbHUIN»,
MNAT ABb «Mopcbkuin», MAT «®iHbaHk», MAT «TACkombaHk», MAT «Actpa BaHk», MAT
AKB «JlbBiB», MAT «baHk Kpeaut [AHinpo», MAT «BTb BbaHk», MAT «YkpcoubaHk,
UniCredit Bank», MAT AKB «[liBaeHkoMbaHk», MAO «BbP», MAT «BAHK T'PAHT», AT
BAHK «Mepkypini», MNMAT «®iHpocTtbaHk», MAT Ab «PapabaHk», NMAO «EBponpomMbaHk»,
MNAT AB «Ykooncninka»

l¥Bara, cnucok 6aHkiB — napTHepiB MO)Xe 3MiHIOBAaTUCD.
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