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TEPMIHN TA CKOPO4YEHHA

BaHk — MAT «MEPLUWIA IHBECTULIMHWUIA BAHK» y cknaai FonosHoro odicy Ta Moro
BiJOKpPEMJIEHUX CTPYKTYPHUX MNiapO3A4iniB.

KnieHT — @isnyHa ocoba, sika € paie3gaTtHo B MNOBHOMY 06cs3i ocoboto 3a
3aKOHOAABCTBOM YKpaiHW, yknana 3 baHkoM BiAnoBigHWI AOroBip Ta NpueAHanacb Ao
AaHux lMpasun.

Cuctema «iBank2UA» — CyKkynHiCTb nporpamHo-anapaTHuMx 3acobiB, SiKi
BCTAHOBNIOIOTLCA Ha TepuTopii KnieHTa i baHka Ta y3romXeHo BWKOPWUCTOBYIOTbLCS
KnieHToM i BaHKOM Yy BIiAMOBIAHMX YacTMHaX, @ TaKOX OpraHi3auiMHMX 3axoAiB, SKi
npooasatb KnieHT i baHk 3 MeTow HagaHHsa KnieHTy nocnyr 3rigHO 3 AaHuMuU
lMpaBnnamu Ta BignosigHUM [JOroBOpPOM.

EnekTpoHHMIA QOKYMEHT — [JIOKYMEHT, iHpopMalisi B SKOMy npeacTaBieHa y dopMi
€IeKTPOHHUX AaHUX, BKJIOYAOYM BiAMNOBIAHI PEKBI3UTU OOKYMEHTa, B TOMY YMUCI i
€NEeKTPOHHUI UncdpoBUA MiANUC, SIKUM Moxe 6yTn cchopMOoBaHMK, nepeaaHui,
36epeXXeHnit i NepeTBOPEHNIN €NEKTPOHHMMM 3acobamu y BisyanbHy ¢OpMy uM Ha
nanepi.

EnekTpoHHui uncppoBui nignuc (gani — <ELM») — cykynHicTb AaHunx, oTpnMaHa
3@ [OMOMOro KpuntorpadivyHOro nepeTBOPEHHs 3MIiCTy €EeKTPOHHOMO [OKYMEHTa,
ska [a€ 3MOry MiaTBEpAMTM MOro LinicHiCTb Ta iaeHTudikyBaTM ocoby, sika Moro
nignucana. ELUM dopMyeTbcst KNiEHTOM, 3iCTaBNSETLCA 3 €1eKTPOHHUM AOKYMEHTOM i
BMKOPUCTOBYETbCA ANs  iAeHTUdikauii (nigTBepa)keHHs aBTOpCTBa | UiNICHOCTI)
€/1eKTPOHHOr0 JOKYMEHTa.

Taemuun kntou ELN Knienta — ko4 (CyKynHiCTb €NeKTPOHHUX AaHWX), SIKUR
CaMOCTIMHO reHepye KIieHT 3 BMKOpPUCTaHHSM 3acobiB cuctemmn «iBank2UA», i
npu3HadveHuin ans dhopmyBaHHa KnieHToM ELM enekTpoHHUX AOKYMEHTIB.

Biakputnii kmou ELIM KnieHta - ko4 (CyKynHiCTb €NEKTPOHHMX AaHMX),
3aNeXHUi Big TaeEMHoro knoya ELIM KnieHTa, sSIkKMi caMOCTiMHO reHepye KnieHT 3
BMKOPUCTaHHSIM 3acobiB cnctemn «iBank2UA», i npusHayeHnii ansi nepesipku BaHkom
KopekTHOCTi ELIIM enekTpoHHOro AokyMeHTa, copMoBaHOro KnieHToMm.

KopekTtHuin uucppoBuin nignuc Knienta - ELM enekTpoHHOro [AOKyMeHTa
KnieHTa, sikuii fa€ NO3UTUBHWUI pe3ynbTaT MOro NePEBIpKM 3 BiaKpUTUM ktodeM ELIM
KnieHTa.

Ceptudikar Bigkpurtoro knroua ELIN KnieHTa — nanepoBuii JOKYMEHT, Ha IKOMY
MPEeACTaBNEHO B WICTHAALUSTU3HAKOBOMY BUrNaai Biakputui kntod ELN KnienTa, aaty
noyaTky i KiHus aii BigkpuTtoro kntoya ELIM KnieHTa, 3aBipeHni nianncom KnieHTa.
AktuBHMM Bigkputun kmou ELIN Knienta — Biakputuin knod ELM KnienTa,
3apeecTpoBaHuii baHkoM y cuctemi «iBank2UA», i sIkuil BUKOPUCTOBYETLCA KnieHTOM
y AaHWU Yac ans poboTn B cucTeMi «iBank2UA».

Mapa wntouis ELMN KnieHTa — TaeMHuin knod ELN KnieHTa Ta BignosiaHWi oMy
Biakputmi kntod ELMN KnieHTa.

BnokyBasibHe CJZI0BO — YHiKanbHe CnoBo, obymoBneHe KnieHTOM npu peecTpadii B
cuctemi «iBank2UA», ans 6nokyBaHHs poboTtu KnieHTa npu TenedoHHOMY A3BiHKY Y
BaHk.

3acobu 3axmucty iHdopmMauii — kpunTorpadiyHi NpucTpoi ana 36epiraHHs KoYis
ELIN KnieHTa, €Ki 3AiNCHIOIOTL 3annc Ta 34YMTYBaHHS iHdoOpMauii, a Takox
YHEMOX/TMBIIOIOTb HECAHKLIOHOBAHE KOMitoBaHHS TAEMHUX KITHOYIB.

Tapudm — Tapudu Ha nocnyrm MAT «MEPLINA THBECTULIMHWUMA BAHK» ans
iznyHmx ocib.

IBC — iHavBigyanbHWUM H6aHKIBCbKMIN cend.

FapaHTiNHM BHECOK — 3abe3neyeHHs, 3a PpaxyHOK sKkoro  baHkoM
BIALWKOAOBYIOTLCA BUTPATW, MOB'SI3aHi i3 BTpaTol / MOLWKOMKEHHAM KrieHTOM
kntoya(iB)/3aMka Big iHAMBIAyanbHOro cendy, NPOCTPOYEHHSIM CTPOKIB 3BiSIbHEHHS

Pravyla_bank_poslug_FO-2014_2.2-1_ZI



3aranbHOAOCTyNHa iHdopMmaLis

cendy.

CxoBuwie ans iHgmeigyanbHUX cendiB — Le cneuianbHe cxoBulle, obnagHaHe
iHaMBiayanbHUMKN celdamm anst 36epiraHHs LiHHOCTEN i AokyMeHTiB KnieHTiB 6aHKy,
TEXHIYHE YKPInjeHHs SKOro BianoBiAaE YAHHUM HOPMaTUBHO-NPABOBMM aKTaM.
ABTOpM3aNia — npoueaypa OTpuMaHHA [03BOJy baHKy Ha npoBedeHHs onepauii i3
3aCTOCYBAHHAM KapTKM.

ABTOpM3aUiMHMIA NIMIT — NIMIT Ha KiNbKiCTb i CyMy npoBeaeHHsi onepauin i3
3aCTOCYBaHHAM KapTKM.

AKTUBHe canbfo — pi3HMLUA, AKa BUHWKAE B pe3ynbTaTi NepeBuEeHHa BUNIaT Haj
HaAXOAXXEHHSIMW MO KapTKOBOMY paxyHKY MpuW 3aKpuTTi onepauiiHoro aHa baHky.
ba3oBa BiACOTKOBa CTaBKa — MiHiMa/bHWUIA PO3Mip BiACOTKOBOI CTaBKM 3a SIKOKD
HapaxoBYIOTbCA BiACOTKM Ha 3a/IMLWIOK KOLWITIB MO KAapTKOBOMY PaxyHKy He 3anexHo
Bil pO3Mipy 3a/MLLIKYy KOWTIB Ha KapTKOBOMY paxyHKy, Ta fKa BW3HAYa€ETbCH
Tapudamu baHky.

Ba30Bu1ii 3a/IMLLIOK KOLWTIB — MiHIMafIbHUIA PO3MIp 3aMLLKY KOLUTIB Ha KapTKOBOMY
paxyHKy, BW3HauyeHu Tapudamm 6aHKy, Ha SIKMN HapaxXOBYKTbCA BIACOTKM 3a
NiABMLLEHOIO CTABKOIO.

bnokyBaHHA KapTKu — No36asneHHs KrieHTa MOXXMBOCTI BUKOPUCTAHHSA MNATIXKHOI
KapTKW, LWASAXOM il MOCTAHOBKM [0 CTOM-CMUCKY MNAATKHUX KapToK, 3a SKUMU
3ab0pOHEHO NPOBEAEHHS OnepaLlii.

BuTpaTHUIA AiMIT — rpaHNYHa CyMa KOLWITIB, WO AOCTynHa aepxaTento MK npotsrom
MeBHOro nepioay ANs 3AINCHEHHS onepauin i3 3aCTOCYBaHHAM NMATKHOI KapTKu.
O6UNCNIOETBCA K CyMa 3aluWKy Ha KapTKOBOMY pPaxXyHKY 3a MiHYCOM CyMu
HE3HWXXYBaJ/IbHOMO 3alMWKy Ta CyMM 3abNOKOBaHWX, ane He CrnuMcaHuMX KOWTIiB, a B
pa3i BCTAHOBMIEHHS NiMITYy oBepapadTy MO KapTKOBOMY paxyHKy - SIK CyMa MiMiTy
oBepapadTy Ta 3a/MWIKY KOWTIB HA KApPTKOBOMY paxyHKy 3@ MiHYCOM CyMMu
3a610KOBaHMUX, ane He CNMCAHMX KOLUTIB.

FpaHMYHMIA CTPOK NOBEpPHEeHHS (PaKTUYHO OTPUMAHMUX KOLWITIB oBepapadTy
— B [eHb 3aKiHYeHHs1 CTPOKY HaaaHHs BbaHkoMm nocnyr osepapadTy abo B AeHb
NPUMNWUHEHHS TPYAOBMX NPaBOBIAHOCMH MK KnieHTOM Ta OpraHisauieio (He3anexHo
B4 MPUYMH TAKOro MPUMNUHEHHS), B 3a/1E€XHOCTI Bif TOrO, sIka 3 OCTaHHIX ABOX MOAiW
BUHWKNA nepLuoto. MnaTexi NpoBoAATLCS B MeXax onepauiiHoro aHs baHka.
FpaHMYHMIA CTPOK CNIaTU NPOLIEHTIB 3a KOPUCTYBaHHA oBepapacgToM — B
[eHb 3aKiHYeHHS CTpoKy HagaHHa bBaHkoM nocnyr osepgpadTy abo B AeHb
MNPUNMHEHHS TPYAOBMX NPaBoOBIAHOCUH MiX KnieHToM Ta OpraHisauieio (He3anexHo
B MPUYMNH TAKOro NPUMNUHEHHS), B 3a/1EXHOCTI Bif TOrO, sika 3 OCTAHHIX ABOX MoAii
BUHMKIIA NepLuoto. MNnaTexi NpoBoaATLCS B MexXax onepauinHoro aHs baHka.
Ae6eTtoBa cxeMa — nnaTxHa CxeMa, WO nepeabayae po3paxyHKM 3a onepadii 3
MNaTiXXHOK KapTKOK B MeXaxX BACHWUX KOLLTIB KIiEHTa, siKi 06MiKOBYIOTbCA Ha MOro
KapTKOBOMY PaxyHKY.

AepxxaTtenb MK — BnacHnk KapTKOBOro paxyHKy abo moro aosipeHa ocoba.
[AopaTkoBa KapTKa — NnaTiKHa KapTKa, BUrOTOBMIEHA Ha iM'a AOBIpeHOi ocobu
BnacHuka paxyHky.

KapTkoBuit paxyHok (Aani KP) — noToyHui paxyHOK, Ha siIkoMy 06MiKOBYHOTbCS
ornepadii 3a NNaTPKHUMM KapTKaMu, a TaKoX iHWi onepauii, BU3Ha4yeHi MonoXeHHAM
Npo NOPSAOK eMiCii NnaTiXHMX KapTOK i 3AiMCHEHHSI onepalii 3 iX 3aCTOCyBaHHSM.
NimMiT — rpaHnMyHa (MakcuManbHa) CymMa KowTiB oBepAapadTy BCTAHOBIEHOrO MO
KapTKOBOMY paxyHKY, sika MOXe BMKOPUCTOBYBaTUCS KNiEHTOM noHag akTU4HWUIA
3a7MLWOK BNacHMX KowTie KrliEHTa Ha KapTKOBOMY paxyHKY.

He3HmxyBanbHMK 3anmMwWok — obymoBneHa Tapudamm baHKy MiHiManbHa cyma
KOWTiB, WO MOBMHHA 3anMWATMCS Ha KapTKOBOMY paxyHKy i He Moxe 6ytu
BMKOpUCTaHa AepxxaTeneMm MK 0 MOMEHTY 3aKpuUTTS KapTKOBOIO paxyHKY.
HecaHkuioHoBaHuW oBepapadT — HEA03BONIEHE MEPEBMULLEHHS BUTPAT BJIACHUX
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rPOLLOBMX KOLWITIB MO KapTKOBOMY paxyHKy aepxatens K, a y pasi BCTaHOBMEHOro
niMiTy oBepapadTy N0 KAapTKOBOMY paxyHKy — CyMu NiMiTy oBepapadTy (He3anexHo
Bil MPUYNH Takoro nepeBULLEHHS).

OBepapadT - B KpeauTy, SKUA HapaeTbCcsl bBaHkoM KnieHTy Ha ymoBax
CTPOKOBOCTiI Ta NNaTHOCTI. 3a ymoBaMu oBepapadTy, KieHT Mae npaBo B Mexax
NiMiTy, BCTaHOBNEHOr0 A0OroBOpoM oBepapadTy, 3AiNCHIOBAaTM CMMCaHHA KOLWTIB 3a
CBOIM KapTKOBWMM PaxyHKOM 3 BWHMKHEHHSIM aKTMBHOIO CanbAo 3a 3a3Ha4yeHuM
pPaxyHKOM.

MnaTixxHa kapTtka (aani MNK) — cneuianbHuii NnaTiXkHWIA 3acib y BUrNsai eMiToBaHoi
B YCTAHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHM MOpSAKY MAacTUKOBOI YM iHLWOrO BuAy
KapTKK, WO BWKOPWUCTOBYETbCA [AN15 IHILiIOBAHHS rMepekasy KOWTiB 3 paxyHKY
aepxatens MK 3 MeToo onnaTy BapTOCTi TOBApiB i NOCNYr, nepepaxyBaHHS KOLWTIB 3i
CBOIX paxyHKiB Ha paxXyHKW iHLWMX OCib, OTpMMaHHS KOLWTIB Yy FOTIBKOBi (hopMi B
kacax 6aHKiB uyepe3 6aHKiBCbKi aBTOMaTW, a TaKOX 3AIMCHEHHSI iHWWX onepauii,
nepeabayeHux gaHumu Mpasunamm Ta BiANOBIAHUMM [JOroBOpPOM.

MnaTti>xHa onepauis — Ais, iHiUiMOBaHa AepXaTeneM creuianbHOro MNaTKHOro
3acoby, 3 yHeCeHHsl abo 3HATTS TFOTIBKM 3 paXyHKy, 3AINCHEHHS PO3paxyHKiB Y
6e3roTiBKOBIM (POpMi 3 BMKOPUCTAHHSIM LbOrO CreLiasibHOro MnnaaTiKHOro 3acoby 3a
6aHKIBCbKMMW paxXyHKaMM.

MnaTtibkHa cucteMa — nnaTtikHa oOpradisauis, 4YieHW nAaThbkHOI CucTeMu Ta
CYKYMHICTb BiIHOCKH, LLO BUHMKAIOTb MiXK HUMWU NpU NPOBEAEHHI NepeKasy rpoLen.
MpocTpoueHnit oBepapadT — daKTMUYHE KOPUCTYBaHHS oBepapadTOM noHaj
BCTAHOB/EHI CTPOKM HafdaHHs baHkoM nocnyr osepapadTy Ta/abo HecBoeyacHe
NoBepHEHHS! (PaKTUYHO OTPUMAHUX KOLWTIB oBepapadTy.

MpocTpoueHnii HecaHKUiOHOBaHuMW oBepapadPT — HEMNOBEPHEHUA B CTPOK
HeCaHKLiOHOBaHWI oBepapadT, KM BUHWK B pe3ynbTaTi BUKOPUCTAHHSI MAaTKHOI
KapTKW 1i aepxaTenem.

MpocTpoueHi NnpoLEeHTHn 3a KOPUCTYBaHHA HeCaHKLiOHOBaHUM
oBepapapToM — HenoBepHeHi B CTPOK MNPOUEHTU 3@  KOPWUCTYBaHHS
HeCaHKLioOHOBaHUM 0BepApPacdTOM, KU BUHUK B pe3yNbTaTi BUKOPUCTAHHS NAATKHOI
KapTKW 1i aepxaTenem.

MpoueHT 3a KOPUCTYBaHHS oBepapaPpToM — nnaTta, SKka BCTAHOBIIOETHCS
BaHkOM 3a KOpUCTyBaHHS KriEHTOM OTpuMaHuMK KowTamy osepapadTy B po3Mipi Ta
B CTPOKW, nepeabayeHi agaHumu MNpaBunamun Ta BigNoBiAHUM [JOroBOpPOM.

MpoueHTN 3a KOPUCTYBaHHA HecaHKLUioHOBaHUM oBepapadTOM — nnaTta, ska
BCTAHOB/IOETbCA BaHKOM 3a KOPWUCTYBaHHS HECaHKLiOHOBaHMM oBepapadToM, B
po3Mipi Ta B CTPOKK, nepeabdbaveHi gaHumu MNpaBunamm Ta BigNoBiAHUM [JOroBOpoOM.
Po3paxyHkoBO-KacoBe O06CNyrosyBaHHsi — MOCAyru, WO HagawTbCsd baHkoM
KnieHTy Ha niacTasi BigNOBIAHOMO AOroBOPY, YKNAAEHOro MK HUMW, SiKi MOB'A3aHi i3
rnepekasoM KOLWITIB 3 paxyHka (Ha paxyHOK) Lboro KnieHTa, Buaayero MoMy KOLWTIB Y
roTiBkoBiM OPMi, a TakOX 3AINCHEHHSIM iHWKMX onepaui, nepeadbadeHnx
BiAMoBi4HMMM OOrOBOPaMM.

Po3paxyHKOBMI LMK — (DaKTMYHA KiNTbKiCTb AHIB MiXK NEPLUMM KaneHAApHUM OHEM,
WO cnigye 3a OCTaHHIM poboyMM AHEM NONepeaHbOoro Micsus Ta OCTaHHIM poboyunm
[HEM NOTOYHOro Micsus (BKOYHO).

Crpok HapgaHHs BbaHkoM nocnyr osepapadTy — nepiog 4vacy, NpoTAroM SKKOro
KnieHT Ma€e npaBo 34iMCHIOBATU CNMCaHHSA KOLITIB 3@ CBOIM KApTKOBMM paxyHKOM 3
BMHUKHEHHSIM aKTUBHOMO Casib0 Ha HbOMY.

OpraHisauisa — 1opyuanyHa ocoba, 3 kot KnieHT nepebyBae y TpyaoBUX BigHOCMHAX,
Mpy YMOBI, WO Ha KapTKOBMW PaxyHOK, BigKpWUTWA 3a [1OroBOpoM MNpo BiAKpUTTS
KapTKOBOrO paxyHKy, BuAauyy MAaTKHOI KapTKu Ta ix 06CcnyroByBaHHS NpPOBOAMTLCS
6e3roTiBKOBe 3apaxyBaHHs 3apobiTHOI NNaTh Ta iHWWX rpowoBmUX BUNNAT, SKi KnieHT
OTPUMYE Bif, OpPMAMYHOI 0cobM 3a CBOIO NpaLito, ToLWwo.
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3aranbHOAOCTyNHa iHdopMmaLis

MinbroBui nepiog — 30 kaneHAapHUX AHIB MO KOXHiM TpaH3akuii 3 MOMEHTY
BifobpakeHHs1 3abOproBaHOCTi MO KAPTKOBOMY PaXyHKY.

O60B'A3KOBMI LWOMICAYHUA MiHiMaJIbHMIA NNATIXK — CyMa KOLWTiB, po3paxoBaHa
BiA CyMu 3aboproBaHOCTi 3a oBepapadTOM Ha OCTaHHIN pobouMin AeHb Micsaus, SKy
KnieHT 30608 f13aHWI CNNATUTK B TEPMIH HE Mi3Hile 25 ymMcna HacTynHoro micaus. Y
pasi, SKWO TePMiH CNaaTh NpUNaaaEe Ha BUXiAHUA Ta/abo CBATKOBUIA AeHb TO KnieHT
3000B " A3aHWUI CNNaTUTU OBOB'A3KOBMIA LLIOMICAYHMIA NNATdK A0 KiHUA onepauinHoro
OHS, Wo nepeaye 25 — My yuucny.

®diHaHCOBMI CTaH NO3UYaNIbHUKA — KiflbKiCHI Ta AKICHI NoKa3HWkK (hakToph), Lo
MOXYTb Yy Til UM iHWIA Mipi BAAMHYTM Ha BMKOHaHHA KnieHTOM 3060B’A3aHb 3a
oBepapadTOM, 3 BM3HAYEHHAM piBHS1 iX MMOBIPHOMO BM/IMBY Ha AOTPUMMAHHS YMOB
AaHux [Mpasun Ta BignosigHoro [oroBopy (A0 OCHOBHMX KisIbKiCHMX MOKa3HWUKIB
HanexXaTtb: LWOMICSYHi O4iKyBaHi CYKYrMHi OOXOAM, 3MeHLWIEeHi Ha CYKYMHi BUTpaTu Ta
3060B'3aHHsI, Ta NPOrHO3 Ha MaMOYTHE; HAKOMWYEHHS Ha paxyHkax B baHky; Ao
OCHOBHUX SIKICHMX MOKa3HWKIB HaneXaTb: 3ara/lbHUi MaTepianbHWUIA CTaH, couianbHa
CTabinbHicTb KnieHTa (HasiBHICTb NOCTiHOI poboTH, AinoBa penyTauis, CIMEMHWI CTaH
Towo); Bik KnieHTa; KpeanTHa icTopis, Towwo.

UAH - HauioHanbHa BantoTa YKpaiHu (rpuBHS).

USD - odiuinHa Bantota CLUA (aonap CLLUA).

EUR - odiuiiHa BantoTa aepxxas €sponeicbkoro Coto3y (€BpO).

LliHHMA nanip — ue AOKYMEHT, WO MOCBiAYYE MaWHOBI MpaBa MOro BNACHMKa Ha
OTPMMAHHSA €KOHOMIYHUX BUrO4, Big BOSIOAIHHSA TaKMM LiiHHMM nanepom.
OpraHizoBaHMii PUMHOK B YKkpaiHi npeacTtaBneHMn 6ipkamMun — OPUAUYHUMK
ocobamy, WO MaloTb JiLEH3i0 Ha NpoBaMKeHHS AisNIbHOCTI 3 opraHisadii Toprieni Ha
PUHKY UiHHUX nanepis.

HeopraHizoBaHMii PUMHOK - TOpriBNs UiHHAMKM  nanepaMnM Ha  OCHOBI
6e3nocepeaHbOro 06MiHY iHdoOpMauieto Mk npogasBueM Ta nokynueMm 6e3
AOTPUMAHHA EAVHUX ANA BCIX YYaCHUKIB PUHKY Npasu TOPriBi.

AKUiA — Ue UiHHWIA nanip, SKWiA Haa€ Moro BNacHMKY NPaBO Ha OTPUMAHHS YacTUHU
NpubyTKy akKUiOHEPHOro TOBapuUCTBa y BUMNSAI AMBIAEHAIB Ta NpaBO Ha YNpaBiHHSA
aKLiOHEPHNM TOBApPUCTBOM, @ TaKOX iHWI npaBa, nepeadbayeHi 3aKOHOAABCTBOM.
O6nirauis — ue UiHHMI Nanip, WO NiATBEPAXYE 3000B'A3aHHS EMiTEHTa NOBEPHYTU
BMIACHMKOBI 0b6nirauii ii HOMiHanbHy BapTiCTb Y nepeabayeHnii yMOBaMU PO3MILLEHHS
obnirauin CTpok Ta BUMNATUTM [AOXOA 3a obnirauiero, SKWO iHWe He nepeadayeHo
YMOBaMW pO3MilLleHHS.

IHBecTMUiHMIA cepTudikaT — UiHHWIA Nanip, KM MOCBIAYYE NPaBO BIACHOCTI
iHBECTOPA Ha YacTKy B iHBECTULLINHOMY (DOHAI.

Oeno3sutapHa ycraHoBa - MMAT «MEPLUMA IHBECTULIIMHWIA BAHK», wo 3ailicHioe
AEeno3vTapHy AisNbHICTb Ha niAcTaBi  BiANOBIAHWMX NiUEH3IN, siki OTpUMaHi B
YCTaHOB/IEHOMY MOPSAAKY.

[enoHeHT - B/IacHUK LiHHMX nanepis, CriBBAACHUKM LiHHMX Manepis, HOTapiyc, Ha
[Aeno3nT SKOro BHECEHO LUiHHI nanepu, SKMM paxyHOK Yy UiHHMX nanepax
BIAKPUBAETLCA [AEMnO3MTapHOK YCTAHOBOKO Ha NIACTaBi BignoBiAHOrO AOroBOpy Mpo
06CnyroByBaHHs paxyHka B LiHHMX nanepax, a TakoX Aeno3uTapHa YCTaHOBA, sika
BiakpnBae cobi paxyHOK Yy UiHHMX Manepax Ha MiaCTaBi Haka3y KepiBHUKA Uil
[Eeno3nTapHoi ycTaHoBW. HauioHanbHWi 6aHK YkpaiHu Moxxe 6yTu AEMNOHEHTOM Yy
BMNaakax, nepeabadyeHnx UMM 3aKOHOM.

Aeno3utapHa onepaudis - CyKynHictb aii  LeHTpanbHOro Aaenoswutapito,
[Aeno3uTapHoi YCTaHOBK, PO3paxyHKOBOro UeHTpy 3 06CnyroByBaHHS AOrOBOpPIB Ha
(iHaHcoBUX puHKax (Aani - Po3paxyHKOBMI LeHTp) abo KIipuHroBoi yCTaHOBM y pasi
NPOBa)KeHHA HWUMW  Aeno3uTapHOl AiANIbHOCTI  AenO3UTapHOl  YCTaHOBM  LWOAO
30iICHEHHS] HUMMW AEeMN03MTapHOI AiSNbHOCTI BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu;
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IHigiaTop Aeno3uTapHOi onepauii - 0coba, 3a pO3NOPSAXKEHHSM UM HLLO
BMMOIOK0 $IKOi B CUCTEMi Jeno3uTapHoro o06niky LleHTpanbHOro paenosuTtapito,
Oerno3nTapHOi  YCTaHOBM  BUMKOHYIOTbCA  Aeno3uTapHi  onepadii.  IHiliaTopom
JlIeno3nUTapHoi onepauii MoXyTb 6yTW AEMOHEHT, KIEHT, KEPYKUUA PaxyHKOM Yy
UiHHMX nanepaX, LleHTpanbHWi [aenosuTapi, Aeno3vTapHa YCTaHOBA, AEpXKaBHi
OpraHM y Mexax iX MOBHOBaXeHb, @ TaKOX iHWIi Cy6'eKTV y BMNagKax, BM3HAYEHMX
3aKOHOM;

Kepyroumnii paxyHKOM y WiHHMX nanepax (Aani - Kepylumin paxyHKoM) - CTaTyc,
AKOro B AEeno3uTapHii  ycTaHoBi HabyBae ocoba, $Kih [OENOHEHTOM HajaaHi
MOBHOBAXXEHHA LIOAO YMNPaBfiHHS MOro paxyHKOM Yy UiHHWX Manepax, abo B
LleHTpanbHOMYy agenosuTapii - topuauMyHa ocoba, SKid  eMiTEeHTOM  HajdaHi
MOBHOBAXXEHHS LIOAO YNPaBAiHHA MOro paxyHKOM Y UWiHHMX nanepax, abo cyb'ekT
yrnpaBniHHA 06'EKTaMM Aep>XaBHOI BJIACHOCTI, SIKUWA BiANOBIAHO A0 3aKOHOAABCTBA
YKpaiHn BWKOHYE YHKUIii 3 ynpaBniHHA UiHHUMKM nanepaMu, WO € 06'ekTamu
[Aep>XaBHOI B/IACHOCTI; 06CAr NMOBHOBAaXEHb Kepylo4oro paxyHKOM BCTAHOBIOETLCS
BiANOBIAHWMM NpaBOYMHOM abo BiAMOBIAHO A0 aKTIB UMBINIbHOrO 3aKOHOAABCTBA;
KopnopaTuBHi onepauii eMiTeHTa - Aeno3nTapHi onepauii Ha paxyHkax Yy WiHHUX
nanepax KMi€HTiB, AENOHEHTIB, SIKi 3AINCHIOE Aeno3MTapHa YCTaHOBA 3a Hac/iakaMu
TaKMX KOPMOPaTMBHMX Onepauii eMiTeHTa: PO3MilleHHsI LiHHMX nanepis, BUKYN,
NpoaaX BWKYMNEHMX UIHHWX Nanepis, ApobneHHsi, KOHconigauis, KoHBepTauis,
AHYJIOBaHHS, MOraleHHs, Buniata eMiTeHTOM J0XO04iB 3@ BUMNYLUEHVMU HUM LLIHHUMMN
nanepamMuM Ta iHWI onepauii, WO MOXyTb O6yTM BigHeCeHi BiANOBIAHO [0
3aKOHOAABCTBa A0 (YHKLUii 06CN1yroByBaHHS KOPNOpPaTUBHMX onepaLiii eMiTeHTa.
O6TshKEeHHA UiHHMX nanepiB 3060B'A3aHHAMM - Oyab-AKi OBMeXeHHS LWwoao
BOJOAIHHS!, KOPWUCTYBaHHS YW PO3MOPSAXKEHHS LUIHHMMKM Nanepamu, MoB'a3aHi 3
yMOBaMM YCNaZKyBaHHS, 3acTaBu, pilleHHAMW cydy, Ta B iHWWX BUNagkax, sKi
nepeabayeHi 3aKOHOAABCTBOM YKpaiHu;

onepauiMH1M AeHb AENO3UTAPHOI YCTAHOBU - BU3HAYEHWI BHYTPILUHIMU AOKYMEHTaMM
Aeno3uTapHOoI YCTAHOBM CTPOK ii pob0oTK, NpOTAroM SIKOro BOHa NpoBaauTb onepawii 3
[Aeno3nTapHoI AisNbHOCTI;

Onepadis wWoAo0 UWiHHMX nanepiB - [ig ydacHuMka (OHAOBOrO PUHKY, sKa
Npu3BOAMTb A0 HAbyTTS UM NPUNUHEHHS NPaB Ha UiHHI nanepu abo obMexeHHs obiry
LiHHMX nanepis Ta/abo peanisauii Npas 3a UWiHHUMK Nanepamu;

Po3nopsip)xkeHHs (Haka3) - [OKYMeHT, WO MIiCTUTb BUMOry Ao LleHTpanbHoro
[eno3unTapito, Aeno3unTapilo-KOpecnoHAEeHTa, AENO3UTAPHOI YCTAaHOBUM BUKOHATU OAHY
Yun AeKinbka B3aEMOMNOB'A3aHMX AEN03MTapHMX onepaLin;

Po3nopssAaHMK paxyHKy B LIHHMX nanepax - CTaTyC, skoro B LleHTpanbHOMy
Aeno3uTtapii, B [Eno3uTapHii ycTaHoBi HabyBae ¢isnyHa ocoba, sKa Mae
NMOBHOBAXXEHHS  MNIANUCYBATU  PO3MOPSMKEHHST abo HagaBaTM  iHWMM  YMHOM,
nepeabayeHm uuM  [ONOXKEHHAM, BHYTPIWHIMKM  AOKYMeHTaMu  LleHTpanbHoro
Aeno3uTapito, Aeno3vMTapHoi yCTaHoBK abo BiANOBIAHMMYK AOrOBOpaMM, YKNaaeHUMn 3
LleHTpanbHUM Aeno3uTapieM, Aeno3uTapHOK YCTAHOBOK, O(OPMEHI BUMOrM LIOAO
BMKOHaHHS onepaLin B CUCTEMi Aen03uTapHOro ob6iky.

3apaxyBaHHS LiHHMX nanepiB - 36iMblUeHHS KiNbKOCTI UiHHWX ManepiB NeBHOro
BUMYCKY Ha PaxyHKy Yy UiHHMX nanepax BflaCHMKA TaKOro paxyHka, LWo
CYNPOBOMAXKYETbCS BBEAEHHSM BU3HAYEHOI KiNbKOCTI Aeno3uMTapHUX aKTMBIB 3@ UUM
BUMYCKOM Yy NpOeCiMHOro yyacHuka Aeno3uTapHoi cuctemu abo HauioHanbHoro
6aHKy YkpaiHu;

Mepeka3 UWiHHMX nanepis (npaB Ha UWiHHi nanepu Ta/a6o npasB 3a WiHHUMMU
nanepamm) - pyx NeBHOI KiNbKOCTi UiHHMX nanepis (NpaB Ha UiHHI nanepu Ta/abo
npaB 3a UiHHMMKM nanepamu), WO Bigobpaxae Yy nNpodeciMHOro Yy4yacHuKa
AenosuTtapHoi cuctemn abo HaudioHanbHoOro 6aHKy YKpaiHu nepeBefeHHst LiHHMX
nanepis (NpaB Ha UiHHI nanepu Ta/abo npas 3a UiHHMMK nanepaMu) BiAMNOBIAHOIO
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3aranbHOAOCTyNHa iHdopMmaLis

BUMYCKY 3 OAHOr0 paxyHKa B UiHHMX nanepax Ha iHWWIA paxyHOK Y UiHHWX nanepax,
npu sIKOMy 06CsAr Aeno3vMTapHOro akTMBY 3a UMM BUIMYCKOM He 3MiHIOETbCS, abo
NpoBeAEHHSI onepaLwii, NoB'aA3aHMX i3 BCTAHOB/IEHHAM Ta 3HATTSM O6MeXeHb NpaB Ha
UiHHI nanepu Ta/abo npas 3a WiHHMMK NanepaMu;

MpaBa Ha UiHHI Nanepyu - peyoBi NpaBa Ha UiHHI nanepu (NpaBO BAACHOCTI, iHLUI
BM3Ha4eHi 3aKOHOM peyYyoBi NpaBsa);

MpaBa 3a WiHHMMM NanepaMm - NpaBa, WO BMHUKAIOTL i3 3060B'A3aHHS eMiTeHTa
3@ PO3MiLLEHNMMM HUM LiIHHMMK NanepamMu (MNpaBO Ha y4vacTb Y 3aranbHUX 360pax
aKLioHepiB, NpaBO Ha OTPMMaHHS AO0XOAY, iHWI NpaBa, BM3HA4eHi 3aKOHOM Ta/abo
PiLLEHHSIM eMITEHTA);

PeecTtp BnacHMkiB iIMEHHMX LLIHHMX nNanepiB - nepenik BAACHWKIB iIMEHHUX LliHHMX
nanepis, CKIageHWW BiAMoOBIAHO A0 BMMOr  3akoHofaBcTBa  LleHTpanbHuM
fenosuTapieM abo, y BuMNagkax, BCTAHOBMAEHUX UMM 3aKOHOM, - HauioHanbHuM
6aHKOM YKpaiHW Ha NeBHY AaTy i3 3a3Ha4YeHHSIM KisIbKOCTi iMEHHUX LiHHMX nanepis,
HaNeXHMX 3a3Ha4YeHUM BflaCHMKAM Ha npasi BNACHOCTiI, HOMiHANbLHOI BapTOCTi i BUAY
TaKuX LiHHMX nanepis Ta iHWOi iHopMaLii, BU3Ha4eHoi Komicieto;

Po3spaxyHku 3a npaBouMHaMM LWOAO LUiIHHUX nanepiB - YyperynoBaHHS
B3aEMHMX 3060B'A3aHb 3@ MpaBOYMHAMM LWWOAO LiHHMX ManepiB LASXOM nepekasy
KowTiB Ta/abo nepekasy UiHHMX nanepiB Ta/abo nepekas/cnucaHHs/3apaxXyBaHHS
npaB Ha UiHHI nanepy Ta MpaB 3a UiHHMMKW nanepamu Ta/abo MpUNMHEHHS
3060B's13aHb 3a pe3ynbTaTaMun HETTIHIY;

Po3paxyHKyM 3a NPUMHLMMNOM «MNOCTaBKa WiHHMX nanepiB NpoTu onnatum» -
MeXaHi3M po3paxyHKiB 3a NpaBOYMHAMM LLIOAO LiHHWUX nanepis, Mig 4Yac SKOro rnepekas
LiHHMX nanepis Ta/abo nepekas npas Ha WiHHI Nanepu Ta npas 3a LiHHAMK Nanepamm
BiAbyBa€EeTbCA Bigpa3y Nicns BiANOBIAHOMO nepekasy KOLWTiB;

CnucaHHA UWiHHMX nanepiB (NpaB Ha UiHHI nanepu Ta/abo npaB 3a UiHHUMUK
nanepaMu) - 3MeHLEHHs KifIbKOCTi UiHHMX nanepiB (NpaB Ha UiHHI nanepu Ta/abo
npas 3a UIHHMMW nanepaMu) MEBHOrO BWIMYCKY Ha PaxyHKy Y UiHHMX nanepax
BMaCHMKa TaKoro paxyHka, WO CYNPOBOMKYETbCA BUBEAEHHAM (BUITyYEHHSIM)
BM3HAYeHOI KiNbKOCTi AEn03MTapHUX aKTMBIB 3a UMM BUMYCKOM Yy npodeciiHoro
y4yacHuKa Aeno3uTapHoi cucteMmn abo HauioHanbHoro 6aHky Ykpainu;

YyacHMKM Aeno3uTapHoi cucteMu YKpaiHuM - HauioHanbHuii 6aHk YKpaiHu,
NpodecCinHi y4aCHMKN Aeno3uTapHOi cucteMn YKpaiHu, Aeno3uTapii-KopecrnoHAEeHTH,
oHpoBi 6ipxi, KNipuHrosi ycTtaHoBWM, PO3paxyHKOBWMW LEHTP, €MITEHTW, TOProBLi
UiHHMMW Nanepamu, KOMMaHii 3 ynpasniHHA akTMBaMK1, AEMOHEHTK".

Komicis - HauioHanbHa KoMiCis 3 WiHHMX nanepis Ta POHAOBOr0 PUHKY.

Bci BU3HaYeHHs TepMiHiB, WO 3acTtocoBaHi B uux MpaBunax, BXuUTI auwe
ANS 3pYYHOCTI noAaHHA iHdopMauii Ta BUKOPUCTOBYIOTbCS BUKJTIOYHO ANA
3aCTOCYBaHHA Ta TAlyMayeHHs uux Mpasun.

3ArAJ1bHI NOJIOXKEHHA

[Oani MNpaBuna 6aHkiBCcbkoro o6cnyroByBaHHA @isvyHMX ocib6 (pani - lMpaeuna) €
nybniyHoto npono3uuieto (odepToro) anst disnyHnX ocib, ki GaxkaloTb CKOPUCTATUCS
nocnyramu baHky.

MNpaBuna BM3HAYyalTb YMOBM Ta MNOPAAOK HadaHHA bBaHKOM  KOMMIEeKCHOro
obcnyrosyBaHHA KnieHTa no obpaHux HuM lpoaykTtax baHky y BigaineHHsx baHky
3rigHo 3 pexkxumoM poboTu BiggineHb, BU3HayeHMM baHKoOM, a TakoXX B KOHTaKTHOMY
ueHTpi banky Ta MTKC Ha ymoBax, Bu3HadeHux Tapudammn baHky Ta AaHUMU
MpaBnnamu.

MpaBuna perynioTb NOPAAOK Ta YMOBM HaAaHHSA 6aHKIBCbKMX NOCNYr Ta OTPUMaHHS
KnieHTOM 6aHKIBCbKMX NPOAYKTIB, @ came:
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[leno3nTHuiA BKNag;

BiaKkpuTTS, BeAeHHS Ta 3aKpUTTSA NOTOYHOIO PaxyHKY;

[VCTaHUinHe KepyBaHHS paxyHKOM (IHTepHET-6aHKiHr);

BiakpuTTS KQPTKOBOrO paxyHKy, Buaada niaThKHUX KapToK Ta ix 06CnyroByBaHHS;
HapnaHHA oBepapadTy No KApTKOBOMY pPaxyHKY;

OpeHga iHaMBiayanbHOro 6aHKiBCbKOro cendy;

e HapaHHS nocnyr 3 nepeBe3eHHs BastOTHMX LiiHHOCTEN.

A TaKOX BW3HA4YalOTb 3arasibHi MOMOXEHHS HagaHHS BPOKEPCLKUX MOCAYr Ha PUHKY
LiHHXX nanepiB Ta HaJaHHA AENO3UTAPHUX MOCNYr AEMNO3UTAPHOI0 YCTAHOBOIO.
MpvieaHaHHa Ao MpaBun 34iNCHIOETbCA KTiIEHTOM WINSIXOM YKNaaeHHs MeHepanbHOro
aorosopy 6aHKiBCbKOro 06cnyroByBaHHsl Ta HagaHHAM HEOOXIAHMX AOKYMEHTIB.
leHepanbHUA  [OrOBIP YKNAAAETbCA HA HEBM3HAYEHU CTPOK Ta Moxe OyTu
po3ipBaHUi 3a aoMoBneHicTio CTopiH. MeHepanbHUi [lorosip Mo)xe 6yTn po3ipBaHO B
OAHOCTOPOHHBLOMY MOPSAKY Ha BMMOry KnieHTa, 3@ YMOBW BiACYTHOCTI HEBUKOHAHMUX
3060B'a3aHb KnieHTa nepes BaHKOM Ta npy yMOBi NMMCbMOBOrO MOBIAOMEHHS BaHky
3a 30 kaneHgapHuX AHiB Ao 6a)kaHoi AaTh posipBaHHS [eHepanbHOro AorosBopy.
leHepanbHUA Aorosip Moxxe 6yTW po3ipBaHO B OAHOCTOPOHHBLOMY MOPAAKY Ha BUMOry
baHKy, y pa3i BiCYTHOCTi pyxy KOWTIB Ha BiANOBIAHMX paxyHKax KrieHTa npoTarom
TPbOX POKiB MiApsSiA Ta BIACYTHOCTI 3a/MLLKY KOLWITIB Ha BiAMOBIiAHMX paxyHKkax (B
LUbOMYy BUNAAKY baHK Ma€ npaBo 3akpuTK BIAMOBIAHI paxyHKN 6e3 NMCbMOBOI 3as1BM Ta
noBigoMneHHs KnieHTta), a Takox B iHWMX BUNAAKax, nepeabavyeHnx 3akOHOAABCTBOM
YKpaiHu.

KnieHT, yknaBwmn 3 BbaHkoM [eHepanbHWIA A0roBip 6aHKIBCbKOrO 06C/YroBYBaHHS,
NiATBEPAXKYE CBOE O3HAMOMIIEHHS Ta 3rody 3 AaHuMu MpaBunamu.

KnieHT Ma€ npaBO CKOpUCTaTUCA OyAb-KOK MOCNYrow, WO HaAaeTbcsl baHkoM B
paMKax KoMMnaekcHoro obcnyrosyBaHHs. [ligctaBolo Ans HagaHHS baHkom Tiei abo
iHWoi nmocnyrn € nianucaHHs KnieHtom [oroBopy Ha BiANOBIAHWMA MPOAYKT, WO €
HeBiA'EMHOI0 YacTUHOK 'eHepanbHOro AoroBopy 6aHKIBCbKOro 06CnyrosyBaHHS.

baHk Hapae KnieHTy nocnyrM Ha ymMoBax Ta B MOpPAAKY, BWM3HAYEHOMY LIMMMU
Mpasunamu, signosiaHuM [orosopoM Ta Tapudamun baHky.

OnpuniogHeHHs MpaBun 3 METOK 03HaOMIIEHHS KNiEHTIB 3 iX 3MICTOM 34IMCHIOETHCS
BaHKOM LWNsSIXOM iX po3MilleHHs1 Ha odiuiHoMy caiTi BaHky www.pinbank.ua

YMOBMU PO3MILLUEHHSA BKJIAAIB

Mopsiaok BIiAKPUTTS Ta 06CNIyroByBaHHS BKJIafAHUX PaxXyHKIB.

KnieHT posmiwye B baHKy rpowosi KowTW, Hagani — «Bknag», a baHk npuiiMae Ui
KOLWTW Ta 3060B'A3yETbCA MOBEPHYTWM CyMy Bknaay i cnnaTuTu NpoueHTM 3a Moro
KOPUCTYBaHHS Ha YMOBax Ta B NOPSAKY, BCTAHOBNEHWX [JOroBOpOM.

[ata noBepHeHHsA Bknaay 3a3Ha4yaeTbCA y BiANOBIAHOMY AOroBOpi. Y BMMAAKY, SKLWO
[aTa nosepHeHHs1 Bknagy Ta HapaxoBaHWX MPOLEHTIB € HeEpOboUMM, CBATKOBWUM abo
BUXiAHWUM AHEM, AaTOl NMOBEpPHEHHS Bknaay Ta HapaxoBaHMX NMPOLEHTIB € HACTYMHWUM
pobounii ieHb, KU Criaye 3a TakMM HepobounM, CBSTKOBMM abo BUXIAHUM AHEM.

Y pasi nponoHrauii aii BignosiaHoro [1oroBopy AaTol NOBEPHEHHSI Bknaay € oCTaHHil
AEeHb KOXXHOMO HACTYMHOro CTPOKY, Ha sikui 6yno nogosxeHo [orosip.

Skwo BrnagHuK po3MicTMB Bknag 3 aBTOMaTMYHOKO MPOJSIOHraLIEd Ta He 3BepHYBCH
[0 baHKy B AaTy noBepHeHHs Bknagy ans otpumaHHsa Bkragy, Bknag noaoBXyeTbCs
Ha TaKui caMMi CTPOK, Ha YMOBax Mo AaHOMY BuAy Bknaay, siKi 4itoTb Ha AaTy Takoro
NOAOBXEHHS, 3@ BUK/IIOYEHHAM BUNAAKiB, 3a3HayveHux B n.3.1.20 gaHux MNpaswn.

[ns obniky Bknagy baHk BigkpuBa€e KnieHTy OENO3WUTHMIM paxyHOK, Ha SIKUN KnieHT
BHOCUTb Bknaa roTiBKOIO B AeHb nMignvcaHHsA BignosigHoro [lorosBopy B CyMi,
BM3HayeHin [loroBopoM. Npu 6e3roTiBKOBOMY HaaxomkeHHi KnieHT 30060B’A3yeTbcs
po3MicTUTM Bknag B bBaHKy LWNsSXoM nepepaxyBaHHS MOro opHieo cymoto (KpiM
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3aranbHOAOCTyNHa iHdopMmaLis

BUNaaKiB nepeodopmnerHst Bknagy B baHKy) Ha AENO3WUTHMI paxyHOK He MisHilwe 3
(TpbOX) pobounx AHiB, Nepebir SKMX MOYMHAETLCA 3 AHS nignMcaHHs CTopoHamu
BignosigHoro [jorosopy.

Mpy po3MilleHHi KowTiB BKMNagHMKOM — pe3naeHTOM Ha KOpUCTb TPeTboi 0cobu

pe3naeHTa BknagHui (4eno3nTHUA) paxyHOK BiAKPUBAETLCS Ha iM'A BknagHuka.

Mpu po3MiweHHi Bknagy Ha iM'a TpeTboi 0cobu (ManoniTHbOi abo HENOBHOMITHLOI

0cobu) BknagHuii (Aeno3nTHMIN) paxyHOK BiAKPUBAETLCS Ha iM' TPETbOI 0CcobM.

BkriagHWK Mae npaBo MOMoOBHIOBaTK Bknag npoTsaroM CTpoky Aii [JorosBopy, SKWO ue

He 3abopoHeHOo ymMoBaMmn [Jorosopy.

3a KopucTyBaHHA BknagoMm baHK HapaxoBye Ta crnayye BknagHWKy npoueHTn y

pO3Mipi, WO 3a3Ha4yalTbCA Yy BiANOBIAHOMY [lOroBOpi, 3@ BWHSATKOM HACTYMHUX

ocobnuneocTen:

- Y BUNaAKy aBTOMaTUYHOI NposioHrauii Bkinagy BaHK BCTaHOBJIIOE MPOLUEHTHY CTaBKy
B po3Mipi 6a30Boi CTaBkM NO AaHoMy Buay Bknaagy, ska Ai€ Ha paTty Takoi
NPONOHraLii;

- NpX OOCTPOKOBOMY MOBHOMY MOBEPHEHHI Bknaay abo Moro 4YactuHu (4acTkoBe
NMoBepHEHHs1 Bknaay 3AiNCHIOETLCS He Binblue oaHOro pasy, SKLWO yMoBaMu Bknagy
He nepeabadeHo iHakwe) BaHk, 3a Becb nepiog po3MmileHHs Bknagy (iMoro
YaCcTWHM), HapPaxOBYE Ta Cnyavyye BknaaHWKy NPOUEHTU B po3Mipi, WO 3a3HaYeHUn y
BianosiaHoMy [lorosopi.

MNepepaxyBaHHS MpOLUEHTIB Npu AOCTPOKOBOMY MOBHOMY MOBepHeHHI Bknagy abo

MOro YacTMHW, 3AIMCHIOETLCS Ha CyMy T[POLIOBMX KOLWTIB, $Ka [OCTPOKOBO

noeBepTaeTbcs BknagHuky. [Ipy UbOMY pi3HMUA MK paHille CrniadyeHuMym Ta

nepepaxoBaHUMK 3a 3HMXKEHOKO CTaBKOKO MPOLEHTaMu, yTPUMYETbCA BaHKoM i3 cymu

HapaxoBaHWX, afie He BMWMNJAYeHUX MPOUEHTIB, a Y BWUNAAKY, SKWO UiEi cyMun

HeaoCTaTHbLO, i3 cymu Biknaay.

Mpn AOCTPOKOBOMY MOBEPHEHHI Bknagy (Mioro 4actuHu), sikuii 6yno noaoBXKeHO

(NponoHroBaHo), NepepaxyBaHHS MPOLIEHTIB  3A4IMCHIOETbCS 3  AaTW  TakKoro

NOAOBXEHHS.

Ha penosuTtHuMi paxyHok KrieHTa MOXyTb 3apaxOByBaTMCSl TPOLLOBI KOLWITW, LIO

Hagivwnm Biag TpeTboi 0cobu Ha iM'a KnieHTa. MNpu LUbOMy BBaXaeTbCsl, WO KnieHT

MOroAMBCA Ha OJEPXXAHHS LMX KOLLTIB, HaAaBLLUW HEOBXiAHI AaHi Npo CBili AENO3UTHUI

paxyHOK TpeTilt 0Cobi.

Homep aeno3nTHoro paxyHky € 6@HKIBCbKOK TAEMHMLEIO i BiANOBIAANbHICTb 3@ MOro

nepefadvy TpeTili 0cobi HanexuTb BknagHuky.

3.1.10.Y Bunaaky po3MiweHHs Bknagy Ha kopucTb TpeTboi 0ocobu, Tpets ocoba Habysae

npas BknagHuka 3a BignoBsigHUM [JOroBOPOM 3 AHS Npea’sBneHHs Het A0 BaHky
nepLoi BUMOrn WASAXOM MOAAHHA A0 baHKy BnacHOpy4d CKIaAeHol 3asaBW Mpo HaMmip
CcKOpUCTaTUCA npasamu BknagHuka 3a BignosiaHUM [JoroBopoM. 3asBa CKNAfAETLCS B
NPUCYTHOCTI BiANOBiAaNbHOro npauiBHuka baHky. Ha niacrasi 3asBu TpeTboi 0cobu
Ta HabyTTsM B 3B'A3Ky 3 UMM Hel0 MpaB BKNagHvWKa 3a BiAMOBiAHWMM [JOroBOpOM
BiAbyBaeTbCA nepexin BCiXx MpaB Ta 060B'a3kiB 3a BiANOBIAHMM [lOrOBOPOM Bif
BknagHuka ao TpeTboi ocobu. OaHoYacHo i3 nogaHHsM TpeTbo 0cobolo 3asBu
Tpeta ocoba 3060B'a3aHa HafgaTK BiANOBIAANBLHOMY MpauiBHUKY BaHKy AOKYMeHTH,
WO BMMaratoTbCs 3aKOHOAABCTBOM AN MPOBEAEHHS iaeHTudikauii TpeTboi ocobu.
Tpetsi ocoba Mae MpaBO 3AINCHIOBAaTM PO3MOPSAXEHHS MpaBaMu 3a BiAMOBIAHWM
[loroBopoM BWKIIIOYHO 33 YMOBM MoAaHHSA A0 baHKy BKasaHuX BULLE [OKYMEHTIB, WO
0bOpMNEHI HANEXHUM YMHOM.

[o HabyTtTa TpeTboto ocoboto npaB BknagHuka 3a BignosigHnM [JoroBopoM Ui npasa
HanexaTb BKnagHuKy, SKui Ma€e NpaBo pPO3MopsSAKaTUCA HAMU Ha CBil po3cya.

Micns HabyTtTa TpeTbolo ocoboto nNpaB Ha Bknaa y BiANOBIAHOCTI A0 YMOB AaHMX
MpaBun, BknagHWK BTpadaEe CTaTyc CTOPOHM BignosigHoro orosopy.
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3.1.11.CamocTilHO ckopucTaTUcs npaBamMy BknagHuka 3a BianoBigHMM [JOrOBOPOM MOXXeE
ocoba, WO Ha AeHb 3BepHeHHs1 A0 baHKy i3 3asiBNeHHsIM CBOIX npaB Ha Bknaa
Jocsarna  BiCiMHagusTupiyHoro Biky. Ckopucrtatucs npaBamMu  BknagHuka 3a
BiANOBIAHMM OOrOBOPOM MoOXe o0coba, WO Ha [AeHb 3BepHeHHs [0 baHky i3
3asB/IeHHAM CBOIX MpaB Ha Bkrag pocdrna YoTUpHaAUATUMPIYHOrO BiKY MPU YMOBI
OTPMMaHHSA Ui€El0 0COBOK 3roan opraHy Onikv Ta MiknyBaHHA Ta i 6aTbkiB
(ycuHoBuTenie) abo nikiyBanbHUKIB.

3.1.12.Y Bunagky po3MilleHHs Bknagy B iHO3eMHi BantoTi, BHECEHHS TOTIBKM Ha
[EN03UTHUIA paxyHoK KnieHTa iHLIOK 0coboto, sika He € KNiEHTOM, He 0MYyCKAETHCS.

3.1.13.BHeCeHHs1 Ta TMOMOBHEHHs Bknagy Moxe npoBOoAMTUCH TOTiBKOWO abo B
6e3roTiBKOBOMY MOPSAKY.

3.1.14.KowTK, NpunHATI Yy BUXiAHWA abo CBATKOBMM [€Hb, 3apaxOBYKOTbCS Ha AEMNO3UTHUM
paxyHok KnieHTa Ha HacTynHui pobo4nii AeHb.

3.1.15. lonyckaeTbCs AOCTPOKOBE MOBEpPHEHHSI Bknagy (noBHe abo MOro 4actuHu), npw
uboMy, KnieHT 3060B'A3aHMI NMCbMOBO MonepeanTn baHk Mpo CBil HaMip, LWNSXOM
noaaHHa Ao baHKy 3asBM y ABOX MPUMIPHUKaX, He MeHLe HiX 3a 5 (n'atb) poboumx
AHIB A0 AHA, B SKMM BiH Ma€ HaMmip oTpumatu Bknag (Moro 4actuHy). 3asBa
Haaa€eTbca Ao baHky B nnucbMoBin (popmMi o 12:00 3a KMiBCbKMM Yacom.

Mpy 4aCTKOBOMY 3HATTI KOLWITIB, MiHIMaNbHWI 3a/MWOK KOLITIB Ha paxyHKy, Micns
3HATTH, MOBWHEH CKNaAaTM CyMy He MeHLWe HDK BCTaHOBJIEHAa MiHiManbHa CcyMma
Bknaay. [leHb AOCTPOKOBOro noBepHeHHs Bknaay (0oro 4acTuHM) 060B'SI3KOBO Ma€
6yTn 6aHKIBCbKMM AHEM.

3MiHa po3mipy Bknagy npu  AOCTPOKOBOMY 4YacCTKOBOMY MOBEPHEHHI Bknaay
NiATBEPAXKYETbCA YKNAAEHHAM [JOroBopy MNpPO BHECEHHS 3MiH Ta [OMOBHEHb A0
BignoBigHoro [loroBopy Ta MaTiXKHMUMKM AOKYMEHTaMW 3 NignncaMu BianoBigasibHUX
npauiBHMKIB BaHKy Ta ne4yaTkoto abo WTaMnoM baHky.

3.1.16.Cnnata HapaxoBaHMX MPOLIEHTIB 3AINCHIOETbCA LUNSIXOM NepepaxyBaHHS  Ha
KapTKOBUWA paxyHoK KnieHTa, BiakpuTui y bBaHKy, €Kwo iHwe He nepeabayeHo
ymoBamu [lorosopy. A y BUMaAKy po3MmilleHHs Bknagy Ha kopucTb TpeTboi ocobu Ta
HabyTTa TpeTboto 0coboto npas BknagHwuka 3a BignosiaHMM [10roBopoM, Ha paxyHOK
nosigomMneHuin baHky TpeTboto 0coboto.
3a 3aaBot0 BknagHuka cnnata baHKOM NpOLIEHTIB MOXe 3AiMCHIOBAaTUCh OAHOYACHO 3
MoOBEpPHEHHSIM Bknagy LWNSXOM nepepaxyBaHHS Ha BiaKpUTUMA B BaHKy Aeno3vnTHWM
paxyHoOK. BignosigHa 3asBa HagaeTbcd A0 baHKy He ni3Hiwe AHSA NOBEpHEHHS
Bknaay.

3.1.17.MoBepHeHHs1 Bknagy (MOro 4acTuHM) 3AINCHIOETLCS LUSIXOM MepepaxyBaHHsl Ha
KapTKOBUMA paxyHOK KnieHTa, Biakputui y bBaHKy, €KWO iHWe He nepeadayeHo
ymoBamu [lorosopy. A y BUMaAKy po3MilleHHs Bknagy Ha kopucTb TpeTboi ocobu Ta
HabyTTs TpeTbolo 0coboto npas BknagHuka 3a BiANOBIAHMM [JOrOBOPOM, Ha paxyHOK
nosigoMneHuin baHky TpeTboto ocoboto. 3a 3aaBoto KnieHTa, sika HaaaeTbca Ao baHky
He ni3Hiwe ABox pobouMx AHIB A0 AHS MNOBEPHEHHS Bkragy (MOro 4acTuHm),
noBepHEeHHs1 Bknaay (MOro 4acTMHM) MOXe 3AINCHIOBATUCH LUJISIXOM NepepaxyBaHHS
Ha Oro NOTOYHUIN paxyHoK, BiaKpuUTUA Y baHky, abo roTiBkoto yepe3 kacy baHky. 3a
3as8B00 KnieHTa, aAka HafaeTbCca A0 baHKy He ni3Hiwe AHA noBepHeHHA Bknaay,
noBepHeHHs1 Bknagy (NOBHE) Moxke 3AIMCHIOBATUCb LUMSXOM NepepaxyBaHHS Ha
BiAKpUTUIA B BaHKy AENO3UTHUIA paxyHOK KnieHTa.

3.1.18.ToBepHeHHs Bknaay (MOro 4actuHm), WO po3MileHO 3 aBTOMATMYHO MPOJIOHraLieto,
3MiNCHIOETLCA TOTIBKOK Yepe3 Kacy baHKy. 3a 3asBoto BknagHuka, sika HaaeTbCs Ao
BaHKy He ni3Hile ABOX pobounx AHIB A0 AHS NOBEpHEHHs1 Bknagy (MOro yactuhm),
noBepHEHHS1 Bknaay (MOro 4acTMHM) MOXe 3AINCHIOBATUCH LUJISIXOM NepepaxyBaHHS
Ha MOro MnOTOYHMA abo KapTKOBMA paxyHOK, BIigKpuTMM y bBaHky. 3a 3asBoio
BkrnagHuka, fKka HapaeTbca A0 baHKy He nisHiwe AHSA noBepHeHHs Bknaay,
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noBepHeHHs1 Bknagy (NoBHEe) MoOXe 3AIMCHIOBATMUCb LWISXOM MNepepaxyBaHHS Ha
BiAKpUTMI B BaHKy Aeno3nTHMI paxyHOK BknaaHuka.

3.1.19.Y Bunaaky BunniaTi Bkaaay (MOro 4actuHM) B iHO3EMHIN BaIOTI FOTIBKOK Yepes3 Kacy
BaHKy 3anuMWoK iHO3eMHOI BantoTM MEHLUWUA, HK HOMiHaNbHA BapTiCTb MiHiIMaNbHOI
6aHKHOTK, WO nepebyBae B 06iry, KynyeTbcs y KrieHTa 3a rpuBHIO 3@ KypCoM,
yCTaHoB/IEHMM BaHKOM Ha Yac 34iMCHEHHS KacoBOi onepalii.

3.1.20. 9kwo kowTn 6yno po3MilleHo Ha Bknaa 3 aBTOMATUYHOK MPOJIOHraLEld Ta AaHUN
BMA Bknagy, Ha yMoBax SKOro pO3MilleHO KOWTW, MNPUMUHUB CBOKO fito, baHk
nosigomnsie KnieHta 3a 15 (n'aTHaguaTe AHIB) A0 MNPUNUHEHHSs Aii gaHoro Buay
Bknagy wnsxom HaaCUNaHHSA pEKOMEHAOBAHOro /iMcTa Ha agpecy KnieHTa, 3a3HayeHy
B [loroBopi, Npo NpunuHeHHs Aii AaHoro Buay Bknagy Ta npo HeobXiaHICTb 3'aBUTUCS
y baHk B paTty noBepHeHHsi Bknagy ana oTtpumaHHs Bknagy abo ana nignucaHHs
[JloroBopy 6aHKIiBCbKOrO BKIagy Ha yMOBax iHLIOrMO BUAY BKIaAy, sSIKUM 3aZl0BOJIbHSIE
BuMoram KriieHTa. Y Bunagky, SKwo KnieHT He 3BepHyBCS A0 BbaHKy Ans OTpuMaHHS
Bknaay y pnaty nosepHeHHS Bknapgy, baHk nosepTae Bknag WNSXOM nepepaxyBaHHS
Ha KapTKOBWW paxyHOK BknagHuka, Biakputuin y baHky.

3.1.21. 1ns obniky npoueHTiB 3a BknagoM baHk BiAKpVBAE BiANOBIAHWI paxyHOK.

3.1.22. HapaxyBaHHs nNpoueHTiB NpoBoAnTLCA BaHKOM LOMICAYHO, He Mi3Hile OCTaHHbLOro
pob0YOro AHS MOTOYHOMO MicsLS, CTAHOM Ha OCTaHHIN KaneHaapHUM AeHb Micsius, Ta
B IeHb NoBepHeHHs Bknagy.

3.1.23.MNpoueHT Ha Bknap HapaxoBYKOTbCA 3 [AHSA, HACTYNHOro 3a AHEM HaAXOXKEHHS
BKNaay y baHk 0o oHA, WO nepeaye AHK0 MOBEpPHEHHIO rPOLOBMX KOWTIB KieHTY.

3.1.24.HapaxyBaHHs1 npoueHTiB 3a BknagoM B HauioHanbHii BantoTi MpOBOAUTLCS 3a
MeToAOM «daKT/dakT», TO6TO BMXOASAYM 3 (PAKTMYHOI KiNIbKOCTI AHIB B MicsUi, Ta
poui.

3.1.25. HapaxyBaHHs1 NpoueHTiB 3a BknaaoM B iHO3eMHil BantoTi NpoBOAMTLCS 3a METOAOM
«(akT/360», TO6TO BMXOAAUM 3 (DAaKTMYHOI KiNbKOCTI AHIB B Micsaudi, ane 360-Tn y
pouii.

3.1.26.CnnaTta npoueHTiB NpoBoANTLCA BaHKOM B 3anexHoCTi Big obpaHoro KnieHTom Buay
Bknaay:

- LOMICAYHO, He Mi3Hie HACTYnHOro pobo4yoro AHS 3 AHS HapaxXyBaHHS MpPOLEHTIB
Ta B AeHb NoBepHeHHs Bknaay, 3rifiHO OCTaTOYHOro po3paxyHKy.

- B OeHb MOBEpHEHHs Bknagy (Npu aBTOMaTWM4HIM NponoHrauii B OCTaHHIM AeHb
KOXXHOIO HaCTymnHOro CTPOKY).

- LIOMICAYHO, He ni3Hille HaCTynmHOro pobo4oro AHSA 3 AHS HapaxyBaHHS MPOLEHTIB
Ta B [eHb MOBepHeHHa Bknady, 3rigHO OCTATOYHOrO PO3pPaxyHKY, LWASAXOM IX
NPUEAHAHHA A0 CyMy Bknaay.

3.1.27.Y Bunagky 3MiHM O6yAb-IKMX MOKA3HWUKIB, WO XapakTepusyloTb KOH'IOHKTYpY
(iHaHCOBUX puUHKIB Ta HopMatueu HBY, B Uinsx 36epexeHHs rpoLoBUX KOLUTIB
KnieHTa, baHk Ma€ npaso iHiLitoBaTV 3MiHY NPOLEHTHOI CTaBku No Bknagy, abo iHwmx
yMoB [loroBopy, noBigoMmBLUM Npo Le KnieHTa B NCbMOBIN opMi (pekoMeHAOBaHNUM
nuctom). [potarom 10-TM KaneHAapHuWX AHIB 3 AHSA  BignpasfieHHs bBaHkom
pekoMeHAoBaHOro nmncta KnieHT Ma€e NpurAHSATM  pilleHHS NPO  YKIafaHHS
BignosigHoro /[loroBopy npo BHeCeHHa 3MiH Ta [JOMOBHEeHb 3 baHKOM npo
BCTAHOB/IEHHS HOBOrO pPO3Mipy NMPOLUEHTHOI cTaBku no Bknagy abo 3MiHy iHWKX yMOB
[Jorosopy.

Y pasi, akwo KnieHTt, Brnpogosx 10-TM KaneHaapHuUX AHIB 3 AHA BiANpaBieHHSA
baHkOM pekoMeH0BaHOro nncTa BiAMOBUTLCA Bif 3anpoOnoHOBaHOro baHKOM HOBOMO
po3Mipy npoueHTiB No Bknagy abo 3MiHy iHwKx ymoB [loroBopy abo He yknage 3
baHkom BianosigHWi [loroBip Npo BHECEHHS 3MiH Ta AOMNOBHeHb, baHk noBepTae
KnieHTy Bknag Ta HapaxoBaHi BianoBigHO A0 PiYHOI NMPOLIEHTHOI CTaBKK, 3a3HayeHol B
[oroeopi, npoueHTW. [JoOHapaxyBaHHS MPOLEHTIB Ta MNOBepHeHHs1 baHkoM Bknaay
3AINCHIOETLCA B OCTAHHIN A€Hb 3aKiHYEHHS BKA3aHOMO BULLE AECATUAEHHOrO TEPMiHY
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LINISIXOM MnepepaxyBaHHs Bknagy Ta NpOUEHTIB Ha KapTKOBMM paxyHok KnieHTa,
3a3HayeHu B [Jorosopi.

Y pasi yknagaHHa Mix CropoHamm B nepiog nepebiry 3a3HayeHoro Buule
AeCcaTUAEHHOro CTPOKY BignosigHoro [oroBopy Mpo BHECEHHS 3MiH Ta AOMOBHEHD,
npoueHTn no Bknagy HapaxoBylOTbCSA 3a HOBOK CTaBKOK, MOYMHAKOYM 3 HACTYMHOMO
KanieHaapHoOro AHsl, SIKWW Cnigye 3a AHEM BCTyny Y OpUAWYHY CWy BianoBigHOMO
[loroBopy rnpo BHECEHHS 3MiH Ta AOMOBHEHbD.

MpaBa Ta 060B'A3KN CTOPIH

KnieHT Mmae npaso:

Ha oTpuMMaHHS BUNWCOK MO AENO3UTHOMY paxyHKY Ta paxyHKy 065Ky NpOLEHTIB.

Ha oTpuMaHHsa Bknaay Ta HapaxoBaHWX 3@ HUM MPOLEHTIB.

Hagatn npaBo po3nopsmkeHHst Bknagom TpeTiM ocobaMm Ha niactasi HOTapianbHO
NnocBiAYEeHOI AOBIPEHOCTI Ha iM'A TpeTboi 0cobu abo [OoBipeHOCTI, CKnageHoi 3a
BCTAHOBNEHOK BbaHKoM opMolo, sika 3acBigyyeTbCA BiAMOBIAANBbHUM MpPaUiBHUKOM
BaHky B npuMiweHHi baHky B npucyTHOCTi KnieHTa Ta [loBipeHoi ocobw.

[ocTpokoBo oTpuMaTh Bknap abo #oro yactuHy B nopsiaky, nepeabayeHoMy LMu
MpaBunamu Ta BignoBigHMM [1OroBopom.

3piMcHIOBaTM NOMOBHEHHS Bknaay, sSKWo ue nepeabayeHo ymoBamu Bknagy.

KnieHT 3060B’'AI3y€eTbCA:

Hagatn BCi HeobxigHi AOKYMEHTW ANns BiOKPUTTS AEMNO3UTHOMO paxyHKY, a TaKoX
[OKYMEHTK, HeobxiaHi ans npoBeaeHHs baHKOM HanexHoi iaeHTudikauii KnieHta Ta
34IMCHEHHS Yy NopsiAaKy, nepeadavyeHoMy 3aKOHOAABCTBOM BiAMoOBiAHOMO (hiHaHCOBOrO
MOHITOPUWHIY orepadiii.

BHeCTM rpoLLoBi KOWTK roTiBkoK abo nepepaxyBaTh 6€3roTiBKOBO 3 iHLLIOrO BAACHOI0O
paxyHKy (MOTOYHWI, AENO3UTHUIN, KAPTKOBUIA).

3a yMOBW 3apaxyBaHHS rPOLUOBUX KOLITIB B 6€3roTiBKOBOMY MOPSIAKY Ha AEMO3UTHUM
PaxyHOK, MpW BuAadi rPOLIOBMX KOLWTIB Yy HaUiOHaNbHIM Ta iHO3eMHiM BantoTax
FOTIBKOK 3 [AEMO3UTHOrO paxyHKy abo npu nepepaxyBaHHi FPOLIOBUX KOLWTIB Ha
KapTKOBWI paxyHOK KnieHTa, onnadyBaTt nocnyri baHky y po3smipi:

e 0,8% Big cymn roTiBKOBMX KOWTIB, WO He nepesulye eksiBaneHTy 1500000
rPUBEHb;

e 0,5% Big cymu roTiBKOBMX KOWTIB Y po3Mipi eksiBaneHTy Big 1500000 go 5000000
rPUBEHb;

e 0,3% Big cymu roTiBKOBMX KOLUTIB, L0 rnepesuLLye eksiBaneHT 5000000 rpmseHb.
[laHnii NyHKT He 3acTOCOBYETbCS Y BUMAAKY (aKTUYHOMO 3HAXOMKEHHS AaHWX
FPOLIOBMX KOWTIB HA [Aen0o3WTHUX paxyHkax Yy baHky 6inbwe 1 (oagHoro)
KaneHAapHOro poKy Ta npu nepeodOpMIIeHHi, SKWO MPOLWWOBI KOWTM Ha MepLlini
AEMNO3UTHUIA PaxyHOK HaAiMLLIM FOTIBKOH.

Mpn nepepaxyBaHHi rPOLIOBMX KOLWTIB B iHO3EMHI/ BanoTi HAa KapTKOBWMM paxXyHOK
KnieHTa, siki Haginwnm B 6e3roTiBKOBOMY mnopsaky, KnieHT aopy4yae Ta YnoBHOBAXYE
BbaHK CaMOCTIHO 34IMCHUTM CMMCAHHS KOLWTIB B iHO3EMHIM BantoTi B PO3Mipi KOMICii
BaHKy Aana ix npoaaxy, BWKOPUCTOBYIOYM AJ11 PO3PaxyHKY KOMepUiiHUA Kypc,
BCTQHOB/IEHMN B baHKy Ha QAeHb npoAaxy BiANOBIAHOI iHO3eMHOI BanloTH, 3
noJanbluMM 3apaxyBaHHSM KOLWTIB B rPUBHI B A0OXiA baHky.

baHk Ma€ npaBo:

Bumaratu Big KnieHTa HagaHHS AOKYMEHTIB, HEOOXiAHMX ANS BiAKPUTTS AENO3UTHOro
PaxyHKy, @ TaKOX [JOKYMeHTW, HeobxigHi ans npoBeaeHHss BaHKOM HanexHoi
ineHTMdikauii KnieHTa Ta 34iMCHEHHs Yy nopsiaky, nepeabadyeHoMy 3aKOHOAABCTBOM
BiANOBIAHOrO (PiHAHCOBOrO MOHITOPUHIY onepadii.

ObmexuTtn KnieHTa B npasi poO3MOpSAMKEHHS AEMO3MTHWM PaxyHKOM Y BUMaaKax,
nepeabayeHnx HOpPMaTMBHO-MPABOBMMKM akTaMM YKpaiHM (HaKMaAeHHs apewTy Ha
paxyHOK KOMMETEHTHUM AEePXXaBHUM OPraHoM, TOLLO).
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MNpoTaroMm CTpOKy po3MilweHHs Bkrnagy KopuctyBatuca  kowTtamm  KrieHTa,
PO3MilLEHMMN HA AEMNO3UTHOMY PaxyHKY.

MoBigoOMNATM  OpraHM  AepXaBHOI  MOAATKOBOI  CNyx6u  YKpaiHu npo
BIAKPUTTA/3aKpUTTS paxyHKy KIieHTY, KM 3apeecTpoBaHMI CaMO3aliHATOK 0Co60t0
y BUnagkax, nepeadadeHnx YWHHMM 3aKOHOAABCTBOM YKpaiHu.

BaHk 3060B'A3y€ETbCA:

Biokputn KnieHTy Oeno3uTHUIA paxyHOK Ta 3apaxyBaTM Ha HbOMO TPOLLOBI KOLITU
KnieHTa y cyMi, Ha CTpoK Ta Ha yMoBax, Lo obymoBneHi gaHumu lpaBunamun Ta
BiANOBiAHMM [1OroBOpOM.

3abe3neunT CBOEYacHe noBepHeHHs Bknaay (Moro YactuHu) Ta  BunnaTy
HapaxoBaHWX MPOLEHTIB Y BIiAMOBIAHOCTI A0 yMOB AaHux [lpaBui Ta BignoBiAHOro
[oroeopy.

36epirat TaeMHUULO Bknaay, y BianoBigHOCTI 4O YMHHOMO 3aKOHOAABCTBA YKpaiHW.

BianosiganbHICTb CTOPiH

3a HecBOeYacHe NoBepHeHHs1 Bknaay (Moro yactuHu) Ta/abo cnnaTy npoueHTiB baHk
cnnadye KnieHTy neHto i3 po3paxyHKy noaBilHOi 0bnikoBoi ctaBku HBY, wo aisna B
nepioa Takoro NMpPOCTPOYEHHS, Bi CyMM, WO He 6yna cnnadeHa B CTPOK, 33 KOXHUM
[ileHb MPOCTPOYEHHS.

Y BMNaAKy BUHWKHEHHS popcC-MaXkopHux obctaBuH (Aii HenepebopHoi cunn, WO He
3anexuTb Big Boni baHky Ta KnieHTa): TEXHOreHHOro, NPUPOAHOro, BOEHHOrO Ta
couianbHO-NOMITUYHOIO  XapakTepy, BK/IOYAOUM MiDKHAPOAHI  CaHKUii, BasloTHI
obMexeHHs, iHWi Aii ypsay aepxasu, ki pobnsaTb HEMOXMBMM BWKOHAHHS CBOIX
30608B’3aHb, baHk Ta KNi€HT 3BiNbHAOTLCS Bif, BAKOHaHHS CBOiIX 060B'A3KiB Ha Yac Aii
3a3HayeHux 0bCTaBuH.

Oco6amBocCTi 06CNYyrosyBaHHs BKJ1afHUX paxyHKiB

BianosigHui [orosip HabyBa€ YMHHOCTI 3 MOMEHTY MOro niagnucaHHsa CTopoHamu i aie
[0 MOBHOro BMKOHaHHA CTOpoHamMu CBOiIX 30060B'fi3aHb. Y BMNAAKy HEHaAXO4XKEHHS
KOLITIB Ha paxyHOK BknagHwka, BianoBigHui [OroBip BBaXa€ETbCs PO3ipBaHWM Ha
HaCTyNHUA poboumin aeHb. MiaTBEpAXEHHAM 3apaxyBaHHSI KOLWTIB Ha AEMO3UTHUIA
PaxyHOK € KBMUTaHLIA Ha BHECEHHS roTiBKW 3 nianvcamu BignoBiAasnbHUX BUKOHaBLIB
Ta BIAOUTKOM neyaTkM KacM B pasi 3apaxyBaHHS Bknagy roriBkolo, a y pasi
6e3roTiBKOBOro 3apaxyBaHHS - AOKYMeHT npo 6e3roTiBkoBe 3apaxyBaHHS Bknagy Ha
paxyHoK 3 nignucaMu BianosiganbHUX BUKOHABLIB Ta WTaMnom baHky.

AKWo B AaTy MOBEpHEHHs Bknagy, sikuii Oyno po3MilleHO 3 aBTOMATMYHOMO
nposioHrauiero, BknagHuk He 3BepHyBcd [0 baHky ana otpumaHHa Bkiaay,
BBAXXAETbCH, WO BKNagHWK NoroavseCcsd Ha MOAOBXEHHA BignosigHoro [orosBopy Ha
YMOBax, B T.4. MPOLEHTHMUX CTaBKaX, SKi Ail0Tb MO AaHOMY BWAY BKMagy Ha Aaty
Takoro nopoBXeHHs. CTOpOHM [OOMOBWAMCL Ta TMOrFOMKYKTbLCA 3 TUM, LWO
BCTAQHOB/IEHHS HOBWX YMOB BKJaZy Ta HOBOrO PO3Mipy MPOLUEHTHMX CTaBOK 3a
BiANOBiAHMM [JOrOBOPOM Yy BMMNagKy MOro aBTOMATMYHOI NPOSIOHrauii He € 3MiHO
YMOB BignoBigHoro [oroBopy B OAHOCTOPOHHBbOMY MOpsiAKY, € 060B'A3KOBUM ANnst
BMKOHaHHS1 CTOpoHaMu Ta He noTpebye yknagaHHsa 6yab-sKMX NpaBOYMHIB 3 NpUBOAY
LibOro.

BianoBsigHuin [loroBip BTpaya€ YMHHICTb B JAeHb BuniatM baHkoMm Bknagy Ta
HapaxoBaHWX Ha HbOrO MPOLEHTIB Ha YMOBax, BMKIaAeHUX Y BignosigHoOMy [Jorosopi,
a TaKOX B iHWNX BMUMaaKax, nepeabayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHM.

Y pasi cmepTi KnieHTa cnagkoeMeupb, 3rigHO 3 UYMHHWM 3aKOHOAABCTBOM, €
MPaBOHACTYMNHMKOM BCiX NpaB Ta 06oB'a3kiB KnieHTa.

Y BunNagKy NpUAHSATTS OpraHamy AepXKaBHOI BfaAM aKTiB 3aKOHOAABCTBA, WO
BCTAHOB/NIOIOTb 0bMexeHHs1 Ta/abo 3abopoHy Ha AOCTPOKOBE MOBEPHEHHS baHkoM
Bknaay abo 1oro 4actvHu, Ta/abo 3MiHITb YMOBM PO3MilleHHs BKnadiB, baHk Ta
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KnieHT pinwnm 3roam, wo ui Mpaeuna Ta BianoBiaHWA [JoroBip AitoTb 3 ypaxXyBaHHAM
obMexeHb/3ab0pOoH/3MiH, L0 MOXE CNPUYUHUTIM NPU3YNUHEHHS/3MIHY Aii BiANOBIAHMX
HOpM uux [paBun Ta BignosigHoro [loroBopy Ha nepiog Ail  Takux
obMexxeHb/3abopoH/3MiH.

Bci 3MiHM Ta AOMOBHEHHS A0 BiANOBiAHOro [lOoroBopy CKAQAatoTbCs Yy MUCbMOBIN
dopmi Ta nignucyotecs CTopoHamun. 3MiHa cymMum  Bknagy niaTBepaKyeTbCA
BiANOBIAHMMM MNNATDKHUMKU AOKYMEHTaMu, 3 nignucammn BianoBiJanbHUX BUKOHABLIB
Ta BIAOMTKOM MeYaTKM Yn WTaMnoM baHky.

Bci nuTaHHSA, HeBperynboBaHi uuMmm [llpaBunamuM Ta BignNoBigHUM [1oroBOpOM
BMPILWYIOTLCA 3riAHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHu.

Mpun oTpuMaHHi KnieHToM kpeanTy B BaHKy Ta nepeaadi B 3acTaBy MalHOBUX MpaB Ha
FPOLIOBI KOWTKM, WO 3HaxoasaTbCA Ha [Aeno3uTHUX paxyHkax B BaHky, KnieHT
3000B’A3yETLCA HafaTM HOTapiasibHO OgOpMAEHY 3rody ApPYXMHM abo 4vonoBika
(SKWO KNIEHT oApY>XeHM abo CMiflbHO NPOXWBAE Ta BeAe CrilbHe rocroAapcTBo 3
iHLWO 0cob0t0) Ha Nepeavy MaHOBUX NMpPaB Ha rPOLUOBI KOLWTK B 3acTaBy 6aHKy Ta
Ha BiAYY)XeHHS1 NpeaMeTa 3acTaBuM Yy BUMNAAKY 3BEPHEHHS CTAMHEHHS Ha rpoOLIOBI
KOLUTMW.

YMOBMU OBCJ/1TYIOBYBAHHSA MOTOYHOIO PAXYHKY

Mopspok BIiAKPUTTA Ta 06C/TyroByBaHHSA NOTOYHOIO paxyHKy

BaHk Biakpueae KnieHTy — i3nyHili 0cobi MOTOUHWUIA paxyHOK B HaLiOHasbHiN BantoTi
YkpaiHn/ ponapax CLUA/ €Bpo/ pociicbkux pybnsix abo MynbTUBANIOTHUIA paxyHOK B
HaLioHanbHiX BantoTi YkpaiHu Ta/abo gonapax CLUA Ta/abo €Bpo Ta/abo pocincbkux
pybnsx (Hagani — «PaxyHok») ans 36epiraHHsi rpower KnieHTa nicna nignucaHHs
KnieHToM BignosiaHoro [loroBopy i 3060B'SI3yETbCS 3AIMCHIOBATU PO3PaxyHKOBO-
kacoBe obcnyroByBaHHs KrieHTa 3a uMM PaxyHKOM BiAMOBIAHO A0 BUMOI YWMHHOMO
3aKOHOAaBCTBa YKpaiHW, yMoB AaHux [lpaBun Ta BignosigHoro [lorosopy, a KnieHT
3060B'A3yETbCA  CBOEYACHO 3AiCHIOBATM oOMnaTy HadaHux baHkom nocnyr,
3picHIOBaTM onepadii 3a PaxyHKkOM BianoBigHO A0 BMMOP YMHHOIO 3aKOHOAABCTBA
YKkpaiHn, ymoB aaHux [Npasun Ta sBignosigHoro lorosopy.

BiakpuTtTa KnieHTy NOTOYHOro paxyHKy(-iB) B iHO3EMHIi/ BantoTi 34IMCHIOETLCS NnLLE
3a ymoBM HasBHOCTi Bigkputoro y MAT «[MEPLUMA IHBECTUUINHWUIA BAHK»
MOTOYHOro paxyHKy KnieHTa B HaLioHaNbHIM BantoTi, 3 IKOro, 30Kpema, 3AiNCHIOETLCS
ornnata KnieHToM nocnyr, HagaHux baHkoM 3rigHO yMOB pAaHux [lpaBun Ta
BianosigHoro [oroopy. Onnata KnieHToM nocnyr baHka 34iMCHIOETLCS BiANOBIAHO
A0 pitounx Tapudis baHky B nopsiaky, nepeabadeHoMmy paHumu [paBunamu Ta
BianosigHMM [lorosopom.

KnieHT 3AiMcHIOE onepauii 3a PaxyHKOM Ha nMiacTaBi NNaTiKHUX IHCTPYMEHTIB,
BK/OYAOUM  PO3paxXyHKOBO-KACOBi  AOKYMEHTW, SKi  nepegbadeHi  YMHHUM
3aKOHOAABCTBOM YKpaiHM, B MeXaxX HasiBHMX Ha MOo4YaToK onepauiiHoro AHs
FPOLLOBMX KOLWTIB Ha PaxyHKy 3 ypaxyBaHHSIM MOTOYHWX HaaXOo[KeHb Ha PaxyHoOk
NPOTSAroM onepauiiHoro AHs.

KnieHT Hagae po3paxyHKOBi AOKYMeHTU A0 baHKy Ha nanepoBux Hocisx abo y Burnsgi
€NTEKTPOHHUX PO3PaxyHKOBUX AOKYMEHTIB, BUKOPWUCTOBYIOYM MPOrPaMHO-TEXHIYHUNA
KoMnnekc «IHTepHeT-6aHKiHM» (Hagani — «cuCTeMa AWUCTAHLUIMHOTO KepyBaHHS
paxyHkom»). O6cnyroByBaHHS PaxyHKy Ta 3A4iMCHEHHst onepauin 3a PaxyHKOM 3a
€MIeKTPOHHUMN  PO3PaxyHKOBMMM [OKYMEHTaMM Ta creuianbHUMM  NNaTiKHUMMK
3acobamMmn (NNaTKHUMM KapTKaMK TOLIO) 3AiNCHIOETbCA BaHKkoOM Ha niAcTaBi AaHMX
Mpaswn Ta signosigHoro Jorosopy.

Po3paxyHKOBO-KacoBi AOKYMeHTU BaHk NpuiMaEe Ta BUKOHYE B A€Hb iX HAAXOMXKEHHS
3a YMOBM, WO BOHM Oynu HagaHi B nepioa onepauiiHoro 4acy Ta odopMmneHi y
BiANOBIAHOCTI A0 BMMOr 3akoHOAaBCTBA YKpaiHu. TpuBanicTb onepauiiHoro uacy
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BCTAHOBJIIOETLCA BHYTPIWHIMM akTaMn baHKy. PO3paxyHKOBi [AOKYMEHTW HajaHi B
BaHk nicns onepauiMHOro Yacy BUKOHYIOTbCSt HACTYNHOro pobo4oro AHS nicnis AHS ix
HaaxooKeHHs. baHK BUKOHYE pO3paxyHKOBI LOKYMEHTM BiAnoBigHO A0 YeproBOCTi iX
HaZAXOMKEHHS.

Ha PaxyHOK MOXYTb 3apaxXxOBYyBaTMUCSl TpOLUOBI KOWTM, LIO HaAiAWNM Big TPETbOI
0cobu Ha iM'a KnieHTa. Mpun LUbOMYy BBaXa€eTbCs, WO KNiEHT noroaMecs Ha oAepXXaHHS
LMX KOLWITiB, HaZaBLIM HeobXiaHi AaHi Npo CBili paxyHOK TPETii 0cobi.

YeproBiCTb CnMCaHHSi Ta nepekasy rpowen 3 PaxyHKy BCTaHOBJIOETbCS YMHHWM
3aKOHOAaBCTBOM YKpaiHu Ta AaHnMu Npasunnamu.

ObmexeHHs npaB KnieHTa Woa0 po3nopsiiXeHHS rpOLWOBMMK KOWTaMM Ha PaxyHKY
He [OMyCKaETbCs, KpiM BUMAAKIB OOMeXeHHsI npaBa PO3MNOpsiKEHHS PaxyHKOM 3a
pileHHaM cyay abo y Bunagkax Ta B NOpsiAKy, nepeabayeHoMy 3akOHOAABCTBOM
YKpaiHu.

BaHk cnvcye rpowosi kowTy KnieHTa Ha niactaBi MOro po3nopsiakeHHsl. [poLLOBi
KOLWTN MOXYTb OyTW cnucaHi 3 paxyHka 6e3 po3nopsmkeHHs KnieHTa Ha nigcrasi
PilLEHHS Cyay, @ TakOoX Yy BWUMajkax, BCTAHOBIEHUX YMHHMM 3aKOHOAABCTBOM UM Y
BUMNagkax, nepeabadeHux BiaNoOBIAHMMM AOroBopaMu, WO yknageHi Mk baHkoM Ta
KnieHtoMm, Ta ki nepegbavaloTb npaBo baHKy B MOpsAKy AOroBipHOrO CrMCAHHS
30iMCHIOBATM CNMCAHHS KOLWITIB 3 MOTOYHOro paxyHky KnieHTa 6e3 Moro okpemoro
po3rnopsiikeHHs. baHK CnMCye rpowoBi KOWTKM 3 paxyHKy KnieHTa B nopsaky
[JOroBipHOrO CrNUCaHHA Ha nigcraBax Ta B Mopsaky, BU3HAYeHOMY BiANOBIAHMM
AorosopoM Mix KnieHToM Ta baHKOM, a TakoX umMmn lMpasunamu.

baHk Mae npaBo 3MiHtoBaTK Tapudu. 3MiHa Tapudis He noTpebye 3roam KnieHTa.
MianncaHHsm BianosiagHoro JloroBopy, KNieHT niagTBEpAXYE, WO BiH O3HAWOMNEHUIA Ta
noroaXyetbcs 3 Tapudamm baHKy, €Ki Oisnn Ha AeHb YyKnagaHHa BianoBigHOro
[oroBopy Ta 3060B’A3ye€TbCA CBOEYACHO Ta B MOBHOMY 06CA3i onnadyBaTh MOCIyru
baHky 3rigHo HoBMXx Tapudis, Wo 6ynn goseaeHi Ao BigoMa KnieHTa 3rigHO 3 aaHMMun
MpaBnnamu.

Tapudu, saxi 6ynn 3MmiHeHi BaHkoM nicns nignucaHHa BignosigHoro [orosopy, Ta
CTPOK X BBEAEHHS B [Ail0 O0BOAATLCA A0 BigoMa KrieHTa He ni3Hiwe sk 3a 30
(TpnausTb) KaneHAapHWX AHIB A0 iX BBEAEHHS Y [4il0  LWASXOM  pPO3MillleHHS
BiAMOBIAHOrO OrosiolWEeHHs Ha odiuiiHoMy caiTi BaHky www.pinbank.ua Ta/abo B
onepauiMHoMy 3ani abo B iHWOMY aHanoriYyHoMy 3a (YHKLiOHANbHUM MPU3HAYEHHSIM
NPUMILLEHHI.

KnieHT He 3BiNbHAETLCS Big onnatu nocnyr baHka 3a HoBMMK Tapudamu y pasi, SKWo
BiH He 03HaOMMBCS abo He MaB 3MOrM O3HAMOMUTUCH 3 HOBMMM Tapudamu, ski 6ym
3MiHeHi BbaHKOM, Mpu YMOBI HaneXHOro BWKOHAHHSA baHKOM 3a3HayeHoro BwuLLe
NYyHKTY AaHux MNpasun.

Tapudu baHky € 060B'a3koBUMK anst KnieHTa.

CTOpOHM AOMOBWMNMUCL, WO KnieHT 3aiicHOe onnaTy nocnyr, abo aopydyae BaHky
LOroBipHe crncaHHa onnaty nocnyr 3 PaxyHky KnieHTa, ki 3rigHO Tapudis baHky
nepeabavaoTb onNnaTy B A€Hb HaJAaHHS BiAMOBIAHOI NOCNYrM, OAHOYACHO 3 HaZ@HHAM
BaHkoM Takmx nocnyr (NPoBeAEHHS onepauin).

CTOpOHM AOMOBMAWCH, WO KnieHT 34iMcHIOE onnaTty nocnyr, abo gopyqae baHky
[IOrOBipHe cnucaHHa onnath nocnyr 3 PaxyHky KnieHTa, aki 3rigHo Tapudis baHky
BCTAHOB/IIOIOTbCA 3@ HafdaHHSA baHKOM nocnyr nNpoTAroM MeBHOro nepioay, B AEHb
HapaxyBaHHS baHKOM BiANOBIAHMX KOMICilA.

Onnata nocnyr KnieHTOM 34iMCHIOETLCS FOTIBKOKO 3a 3asiBOK0 Ha rnepekas roTiBku abo
B 6e3roTiBKOBOMY MOpSAKY LWASXOM MepepaxyBaHHA 3 MOTOYHOrO PaxyHKy 3a
NNATHKHUM LOPYYEHHSM.

[loroBipHe cnucaHHa BaHKOM 3AiNCHIOETbCS B 6E€3roTiBKOBOMY MOPSAKY  LUJISIXOM
nepepaxyBaHHS 3 NOTOYHOrO PaxyHKy 3a MeMopiasibHUM OpAEpOM.
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4.1.16.CTOpOHM AOMOBUANCH, WO Yy BUMNAAKY HeCBOeYacHoi onnaty KnieHTom nocnyr baHka,
onnarta, BK/OYAOUM MNEHK 3a HecBoevacHy onnaty KnieHtom nocnyr baHka,
3AiNCHIOETLCA B MOPSAKY AOrOBIPHOMO CrMcaHHs. Ans peanisadii baHkoM LbOro npaea
KnieHT po3Bonsi€, Oopy4Yyae Ta YnoBHOBaxye baHk 3a HagaHi baHkoM nocnyru
CaMOCTIHO 3AjMCHIOBaTM YTpUMaHHSA (CMUCAHHSI) TPOLIOBMUX KOWTIB 3 PaxyHKy
KnieHTa. lMpaBo baHKy Ha [OrosipHe CrMCaHHA HeonaayeHuxX nociayr 3 PaxyHKy
KnieHTa BMHMKAE B nepwmint poboumin AeHb, KU CRigye 3a AHEM, B AKuA KnieHT
3060B'3aHMIN 6yB OMMaTUTM MOCIYrM HaaaHi baHkOM 3rigHO YMOB, BM3HAYEHUX Y
Tapudax BbaHky. Onnata nocnyr baHka 3AIMCHIOETBCA Y HaUiOHaNbHIN  BantoTi
YKpaiHu. Y pasi HegoCTaTHOCTI KOLWTIB Ha paxyHKy KnieHTa gnsa onnatu nocnyr baHka
y rpuBHsIX, KnieHT, ans peanizauii baHKoM npaBa Ha AOroBipHE CNMCaHHA AOpYy4yacE Ta
YNOBHOBaXY€ BaHK CaMOCTIHO 3AIMCHUTN CMIMCAHHSA KOLWTIB B iHO3EMHIM BantoTi ANns
iX Npoaaxy y HeobXiagHin cyMi, BAKOPUCTOBYOUM ANSi pO3paxyHKY KOMepUIHUIA KypC,
BCTAHOBNEHMN B bBaHKy Ha AeHb nNpoaaxy BiANOBIAHOI iHO3eMHOI BanloTW, 3
noganbluMM 3apaxXyBaHHSAM KOWTIB B rpuBHi B goxiad baHky. B po3paxyHoOK cymu B
iHO3eMHiW  BanioTi, WO NiANAra€ CnMcaHH 3 PaxyHKy BK/IHOYaETbCA CyMa
3aboproBaHoCTi 3a HagaHi baHkoM mocnyru BignosigHo Ao Tapudis baHKy, neHs 3a
HeCBO€YacHe BWKOHAHHSA KnieHToM 3060B’d3aHb Mo onnati nocnyr baHka, a Takox
CyMa KOMICiiHOI BMHaropoau 3a npoBeaeHHs baHkoM onepadii 3 npoaaxy iHO3eMHOI
BamoTn. CriMcaHHA iHO3eMHOi BanoTM 3 PaxyHky pana i npogaxy baHkom
3AINCHIOETBCA Y MeXaxX HasiBHUX KOLUTIB Ha BiAMOBIAHMX paxyHKax Yy Takii 4eproBoCTi
(3a kopom BanoTu): 840/978/643. CTOPOHM [AOMOBW/IUCH, WO AOroOBipHE CMMCAHHS
3MINCHIOETBCA Ha MiacTaBsi AaHux Mpasun, BianosiaHoOro [JoroBopy Ta He noTpebye
yKnageHHs 6yab-aKux 4oAaTKOBUX MPaBOYMHIB.

4.1.17.baHK 3AiNCHIOE pO3paxyHKOBO-KacoBe 06C/yroByBaHHs KnieHTa B MeXax 3anuLiKy
KOLITIB Ha paxyHKy KrieHTa, 3a yMOBM, WO CyMa 3a/IMLLKY KOLWTIB € AOCTATHLOK A1
BMKOHAHHSA nofaHoro KnieHTOM po3paxyHKOBOro Ta/abo KacoBOro [AOKYMEHTY Ta
ogHo4yacHoi cnnatv  KnieHToMm baHKy pa3oBOi  KOMICii 3@ HadaHHA Mociyru
(NnpoBefeHHs onepauii), Ha niagcTaBi  pO3paxyHKOBWUX, KACOBUX [OKYMEHTIB
BCTaHoBneHnx ¢opM, HagaHux KnieHToM i odopMieHux BIignNoBiAHO A0 BUMOr
3aKOHOAaBCTBa YKpaiHKW, baHKy Ta yMOB AaHux [Mpasusi.

4.1.18.baHk BigMoBnsie KnieHTy y HaaaHHi nocnyr (NpoBeaeHHi onepauin) Ta/abo BiamMoBnse
Y BWKOHaHHI HagaHux KnieHTOM po3paxyHKoBMX Ta/abo KacoBWX AOKYMEHTIB, Y
BMMagKax:

Q) SKWO Ha paxyHKy KnieHTa HeaoCTaTHbO KOWTIB AN BUKOHAHHS MOAAHOMO
KnieHTOM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY 3 ypaxyBaHHSIM CyMu
pa3oBoOi  KOMiCii 3@ HajaHHSA/BMKOHAHHA Takoi nocnyru/onepadii, ska
cnnayyetbca KnieHToM ogHoYacHo 3 HagaHHAM baHKoM BignoBiAHO! MNOCnyru;

6) akwo 3anutyBaHi KnieHToM nocnyru/onepadii He nepeabayeni Tapudamu baHky
abo y baHKy BiACYTHI TEXHIYHI MOXMBOCTI LWOAO iX HAAAHHS/NPOBEAEHHS;

B) HagaHi KnieHTOM po3paxyHKoBi Ta/abo KacoBi [AOKYMEHTW 3anoBHeHi 3
NOPYLUEHHAM BMMOI YAHHOMO 3aKOHOAABCTBa;

r) vy iHWKX BMNaakax, nepeabavyeHnx Y HHUM 3aKOHOAABCTBOM YKpaiHu.

4.1.19.Y pasi kynieni baHkoM 6e3roTiBKOBOI iHO3eMHOI BanlOTN 3a AOpy4YeHHsM KnieHTa,
KnieHT popyyae baHKy HapaxoByBaTw, yTpuMMyBaTW Ta chjadysatu cyMmy 360py Ha
000B'13KOBE Aep)XaBHE MNeHCiiHe CTpaxyBaHHS Bif iMeHi Ta 3a paxyHok KnieHTa.

4.2. [paBa Ta 060B'A3KMN CTOPIH
KnieHT Mae npaso:

4.2.1. Ha BnacHui po3cya po3nopsimKaTuCs TPOLIOBMMM  KOWTaMM Ha PaxyHky 3
AOTPUMAHHAM BMMOI 4YMHHOMO 3aKOHOAAaBCTBA YKpaiHM Ta pfaHux [paeBun, 3a
BMHSATKOM BWNagkiB, nepeabayeHnx 3akOHOAABCTBOM YKpaiHM Ta n.4.1.9 paHux
MNpasun.
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4.2.2. TonoBHioBaTM PaxyHOK roTiBkolo Ta/abo wWnsxoM 6e3roTiBKOBOrO nepepaxyBaHHS
KOLITIB 3 BNACHWUX BKIAAHWUX/MOTOUYHMX/KAPTKOBUX PaxyHKiB, BiagKpUTUX Y 6yab-sKoMy
6aHKy.

4.2.3. lpoBoanTM BMAATKOBI ornepauii 3a PaxyHKOM roTiBKO Ta/abo no 6e3roTiBKkoBOMY
nepepaxyBaHHIO Yy MeXaX HasBHWX KOWTIB Ha PaxyHKy 3 [AOTpUMaHHAM BUMOr
UYMHHOrO 3aKOHOAABCTBa YKpaiHu.

4.2.4. BuMaraT CBOEYACHOIrO Ta HANEXHOrO 3AIMCHEHHS pPO3pPaxyHKiB, O06YMOBEHUX
AaHumu Npasunamu.

4.2.5. BumaraT CBO€EYACHOro Ta HANEXHOro 3AiicHeHHs BbaHkoM onepauii Ta iHWWKX
obyMoBneHux Mpasunamu nocnyr.

4.2.6. [llopywyBaTh NUTaHHSA NPO 3aKpuUTTSa PaxyHka 3 060B’A3KOBMM nonepeaHiM HaaaHHSM
NUCbLMOBOI 3asBK Npo Le baHKy 3rigHo 3 AaHuMK [pasunamu.

4.2.7. HactynHoro po6o4oro AHs nicns 34iMCHEHHS onepalii 3a PaxyHKOM oTpuMyBaTW Bif
baHky BunnMcky no PaxyHky. Y pasi BTpatM Kni€eHTOM BWMNWCKM 3a pPaxyHKOM
oTpuMyBaTU AybnikaT BUMWCKM 3@ MWCbMOBUM 3anuMTOM 3a NnaTy 3rigHO Ailoumx
Tapudis baHky.

KnieHT 3060B’'AA3y€eTbCA:

4.2.8. BvKOHyBaTW BMMOrM YMHHOrO 3aKOHOAABCTBa YKpaiHM Ta AaHux [paBun 3 NuTaHb
3[IMCHEHHS PO3PaxyHKOBO-KacoBMX onepaLii Ta HaAaHHS 3BiTHOCTI.

4.2.9. 3aB4acHO, He ni3Hiwe TpboX poboumx AHIB, NUCbMOBO nonepeauT baHK Npo 3MiHy
npi3suwa, iM'a Ta no-6aTbkoBi Ta/abo Micua peecTpauii Y4 PaKTUYHOro NPOXXMBAHHS,
LLO 3a3HayeHi y BianosigHOMy [Joroeopi Ta yknactu 3 baHKOM AOroBip Npo BHECEHHS
3MiH [0 BignosigHoro JloroBopy nMicns HafaHHA OpWriHaniB AOKYMEHTIB, LWO
NiATBEPAXYIOTb iH(OpMaUito Npo 3MiHW. Y BMMAAKy HEBUMKOHAHHS Kri€eHTOM UbOro
3060B'13aHHA Ta BignNpaBneHHss baHKOM MOBIAOMAEHHS Ha agpecy, WO 3a3HayeHa Yy
BianosiaHoMy [loroBopi, baHK BBaXa€eTbCs TakUM, LLO HANIEXKHUM YMHOM BMKOHAB CBOI
3060B'3aHHs, a KnieHT Hece BCi HacnigkuM HECBOEYACHOro MoBigoMneHHs BaHk npo
3MiHMW.

4.2.10.HeraiHO nNMCbMOBO, a Yy pa3i HEMOXIMBOCTI Oyab-skuMy 3acobamu  3B's3KY,
nosigoMuTn baHK Npo BTpaTy MacnopTHOro AOKyMEHTa Ta BiAMiHY [AOBIpEHOCTI Ha
NnpaBo pO3MNOpsAmKEHHA PaxyHKOM. Y BuNagky HeEBUKOHaHHA KnieHToOM Uboro
3060B'A3aHHS KnieHT Hece BCi HacniAKM HECBOEYACHOMO MOBIAOMEHHS BbaHKy.

4.2.11.HeraiHo nicnsi BUWSIBNEHHS MOMWIKOBOIO 3apaxyBaHHS KOWTIB Ha PaxyHok
nosigoMuTK Npo ue baHk i noBepHyTM baHKy MOMWNKOBO 3apaxoBaHi KOWTW. Y pasi
HaaXoaXXeHHs1 BiA BbaHKy NOBiAOMNEHHS NPO 3AINCHEHHSI NMOMUKOBOIO Mepekasy Ha
PaxyHOK MOBEpPHYTW 3a3HayeHy B MOBIAOMJIEHHI CyMy MPOTArOM TPbOX pobouMX AHIB 3
AaTV HaAXOMKEHHS TaKoro NoBiAOMIIEHHS.

4.2.12.Tlp0 HeBU3HaHHA (He nNiATBEPAXEHHS) NiACYMKOBOrO Canbao 3a PaxyHKOM
NnoBiAOMUTKN BaHK He Mi3Hille HACTYMHOro AHS MicNs OTPUMaHHA BUMUCKN 3 PaxyHKy.

4.2.13.CnnavyBatn baHKy KOMICito 3a poO3paxyHKOBO-KacoBe 06CNyroByBaHHs PaxyHKy
3rigHo 3 gitoummm Tapudammn baHky B nopsiaky, nepeabadeHomy aaHumu Npasunamm
Ta BiANOBIAHUM [JoroBOpOM.

4.2.14.Tlpo HaMmip oTpuMaTh roTiBky 3 PaxyHka B cymi noHag 25 000,00 (aBagusdtb n'aTb
Tncay rpuBeHb 00 KOMiMOK) rpvBeHb/ B ekBiBaneHTi noHag 5 000,00 (n'aTe Tucsd
ponapis CLLUA 00 ueHTiB) aonapis CLUA nosigomMnTn baHk Ao 13 roavHu HanepeaoaHi
[AHS OTPUMaHHS.

4.2.15. He ni3Hiwe ABOx poboumx AHIB A0 AHS NPUNUHEHHS Aii BiagnosigHoro [orosopy 3a
iHiuiaTMBolo KnieHTa, noBigoMnTK baHK, WNAXOM CKIafaHHA Ta nogaHHa Ao baHky
BiAMNOBIAHOI 3asBU Yy ABOX NPUMIPHWUKAX, NPO HaMip NPUMUHUTK MOrO Ajto.

4.2.16.MopaBatn Ao baHKy po3paxyHKOBi AOKYMeHTW Ta/abo KacoBi AOKYMEHTU 3 METOK
OTpUMaHHsA/NpoBeAeHHs1 nocnyr/onepauii baHKy 3a yMOBM HasiBHOCTI Ha paxyHKy
KnieHTa 3anuwky KOWTIB, [AOCTAaTHbOrO /AN BWKOHaHHA rnogaHoro KnieHTom
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pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta OAHOYaCHOi cnnatu baHKy pa3oBoi
KOMICii 3a HagaHHS TaKol MoC/yru.
baHk Mae€ npaBo:

4.2.17. BukopuctoByBat kowTu KnieHTa, ski 36epiratoTbCsl Ha PaxyHKy, rapaHTytouun ix
HasIBHICTb Ta NpOBeAEHHs1 onepaLii BiANOBIAHO A0 YMHHOIrO 3aKOHOAABCTBA YKpaiHu,
B TOMY 4MCli HOPMATUBHO-MPaBOBMX akTiB HBY.

4.2.18.Y pasi odopmneHHs KieHTOM po3paxyHKOBMX AOKYMEHTIB 3 MOPYLUEHHAM YMHHOrO
3aKOHOAABCTBa YKpaiHW, B TOMY 4MC/i HOPMaTMBHO-NpaBoOBKUX akTiB HBY, nosepHyTu
ix KnieHTy 6e3 BWMKOHaHHA 3 MNOCMNAHHSAM Ha nNiactaBu, nepeadayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW. [lOBEpHEHHS1 TaKuX pPO3PaxyHKOBUX [OOKYMEHTIB baHk
30iCHIOE KnieHTy 0COBUCTO B A€Hb X MPUAHATTS.

4.2.19. BigmoBnTn KnieHTy y BMAaYi roTiBKOBMX KOLWTIB Yy pa3i HEBUKOHAHHA KrieHTOM yMOB,
3a3HayeHux y nignyHkTi 4.2.14 paHux MNpaswun.

4.2.20. CamocTiHO 3MiHoBaTK Tapudu baHky.

4.2.21. BUKOHYBaTK NNaTiXkHi BUMOIrM Mpo CrmvcaHHA KowTiB 3 PaxyHKy KnieHTa y Bunagkax,
nepeabayeHnx 3aKOHOM Ta B NOPAAKY, nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHu.

4.2.22. OtpumyBaTn Big KnieHTa nnaty 3a BigKpUTTA PaxyHKy, BUKOHaHi onepauii Ta HaaaHi
nocnyru 3rigHo Tapudis baHky.

4.2.23.opywyBaTn NUTaHHA NPO PO3ipBaHHA BiANOBIAHOMO [loroBopy Ta 3akpuUTTa PaxyHKy
Ha niagcTaeax Ta B Nopsaky, nepeabayeHoOMy 3aKOHOAABCTBOM YKpaiHW.

4.2.24. BigMoBUTU KnieHTy B 3AiMCHEHHI po3paxyHKOBO-KAcoBMX onepadii, HeobxiaHux ans
3abe3neyeHHs pisnbHOCTi KnieHTa, 3a Woro PaxyHkoM Yy pa3si, akwo KnieHT
BiAMOBMBCS HazaTh BaHKy AOKYMeHTW i BigOMOCTi, HeobxiaHi Ans 3'acyBaHHS Woro
0cobu, Ta y pasi YMUCHOrO HalaHHS HeNpaBAMBUX BiAOMOCTEMN.

4.2.25.BigMoBUTN KnieHTY B 3AINCHEHHI pPO3paxyHKOBO-KAacoBMX OMepauin y Bunagkax,
nepeabaveHnx aaHumu Mpasunamu, Ta/abo Npu HAsSBHOCTI (akTiB, WO CBiAYaTb Npo
nopylweHHs KnieHTOM 3akoHOAaBCTBa YKpaiHu, ©6aHKiBCbKMX MpaBui 0OpMIIEHHS
NNaTiXXHUX IHCTPYMEHTIB Ta/abo y BWMNagKy BUHWUKHEHHSI CYMHIBIB Yy AiMCHOCTI
PO3paxyHKOBO-KAaCOBMX [OKYMEHTIB Ta 3aKOHHOCTI MpOBEAEHHs onepauii, wWwo
nignsaraloTe  (HiHAHCOBOMY  MOHITOPUHIY  BIiANOBIAHO A0 3akoHy YkpaiHu «[po
3anobiraHHa Ta NpoTuAilo Neranisauii (BiAMMBAHHIO) AOXOAIB, OTPUMAHUX 3104UHHUM
LUNSAXOM>.,

4.2.26. baHK Ma€ npaBoO B NOPSAKY AOrOBIPHOrO CMMCaHHS 3A4iMNCHIOBATM CMMCaHHS! KOLUTIB 3
PaxyHKy KnieHTa y po3Mmipi CTpokoBux abo npocTpoveHnx 30608’a3aHb KnieHTa nepeg
BaHkoM.

4.2.27.TloBiAOMNATM  OpraHM  [epXaBHOi  MNOAATKoBOI  cnyxbu  YkpaiHu npo
BiAKPUTTA/3aKpUTTS paxyHKy KIieHTy, sIKuiA 3apeecTpoBaHuiA CaMO3aiHSITO 0CO60H0
y BMNagkax, nepeabavyeHnx Y HHUM 3aKOHOAABCTBOM YKpaiHu.

BaHk 3060B'iI3aHu:

4.2.28. HaneXkHnM 4YMHOM BMKOHYBaTM YMOBWM [AaHuX [lpaBun Ta BMMOMM 3aKOHOAABCTBA
YKpaiHu.

4.2.29.Bigkputn  PaxyHOK, 3apaxoByBaTM CyMM Ha PaxyHOK 3a eneKTpOHHUMMU
pO3paxyHKOBMMW AOKYMEHTaMM1 B eHb iX OTPMMaHHS Bi po3paxyHKOBOI nanatu HBY/
6aHKiB-kopecrnoHaeHTiB no cuctemi SWIFT, aKWwo niag 4Yac 3AiMCHEHHS KOHTPOO B
PEKBI3NTax LMX [AOKYMEHTIB He BWSB/IEHO PO36iKHOCTEN abo MOPYLEHO PEXUM
paxyHKy, BUAaBaTu roTiBky abo nepepaxoByBaTh KOLUITU BUKIIOYHO B MEXax HasiBHUX
Ha MoYaTOK OMnepauiMHOro AHS KOWTiB Ha PaxyHKy, BuaaBaTh, Ha BuMory KnieHTa,
BUMUCKY 3 PaxyHKy Ta peecTp AOKYMEHTIB 3rijHO 3 $KMM KOLITW 3apaxoBaHi Ha
PaxyHOK. baHK BMKOHYE AOpYy4YeHHS KiliEHTa Mpo CrnMcaHHS KOLWTIB 3 PaxyHKy, AKLO
Take JopYyYeHHs 0popMIeHO Ha bnaHKy NNaTiXKHOrO AOPYYEHHS Ha ManepoBOMY HOCIT
i HagaHo Ao baHky ocobucto KnieHToM abo poBsipeHoo 0cobolo, MNpaBa SKOi
NiaTBEPIKEHI HANEXHNM YNMHOM.
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4.2.30.

4.2.31.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.4.

3aranbHOAOCTyNHa iHdopMmaLis

MpuiiMaTh Ta BMAABaTWU AOKYMEHTM 3a PaxyHKOM ocobaM, siki 3a3HauyeHi y KapTui i3
3pa3kamu nianucie, abo BiANOBIAHIN YNOBHOBaXeHi 0cobi, NpaBa SIKOI NiATBEPAXEHO
HaNeXHUM YMHOM.

3abe3neunTtn 36epexeHHss 6aHKIBCbKOi TAaEMHULUI MO PaxyHKy BianoBigHO A0 BUMOr
UMHHOIO 3aKOHOAABCTBA YKpaiHM, 30Kpema, 3akoHy YkpaiHm «[Mpo 6aHkM Ta
6aHKIBCbKY AiSNbHICTb>.

BianosiganbHICTb CTOPiH

3a HeBMKOHaHHS abo HeHaneXxHe BMKOHAHHS CBOiX 3060B’A3aHb 3a umMu MMpasunamm
Ta BignoBigHMM [JoroBopoM CTOpPOHM HeCyTb BiAMnoBiAanbHiCTb, NepeabavyeHy YMHHUM
3aKOHOAaBCTBOM YKpaiHu, uMmu MpaBuiamu Ta BignoBigHUM [Jorosopom.

3a HecBoeYyacHe 3apaxyBaHHS/ CNMCaHHS CyM Ha/ 3 PaxyHok/ky KnieHTa, AKwWo ue
Biabynocs 3 BUHM BaHKy, OCTaHHiN cnnadye KnieHTy neHto i3 po3paxyHKy MOABIAHOI
obnikoBoi craBkn HBY, Wo aisna B nepioa Takoro NPOCTPOYEHHS, BiA HECBOEYACHO
3apax0BaHOi CyMM 3a@ KOXEH AeHb MpOCTpoYeHHs, ane He 6Ginbwe 1% (oaHoro)
BiACOTKA Big CyMu nepekasy. eHs cniayyeTbCs Y HauioHasbHIN BantoTi. 3 MeTol
BM3HAYEHHS PO3Mipy MeHi Ans po3paxyHKYy CyMW MPOCTPOYEHOro NAaTeXxy Yy rpuBHSAX
3aCTOCOBYETbCS o@iliiHnin Kypc HEY, Lo AisiB y nepioa Takoro nNpoCTpoYeHHsl.

KnieHT Hece BIAMNOBIAANbHICTL 3a BIANOBIAHICTL iH(OPMaLi, 3a3Ha4yeHOi HUM B
pO3paxyHKOBO-KacCOBOMY [AOKYMEHTi, CyTi onepauii, WOoA0 SKOi 3AINCHIOETbCA LEeN
nepekas. KnieHT 3060B'a3yeTbCs BigwKkoayBaTh baHky 36UTKK, WO O6ynn CnpuUynHEHi
MoMy HagaHHAM KniEHTOM HeaoCcToBipHOI iHdopMaLlii.

baHK He Hece BIANOBIAANBLHOCTI 3@ HEBWKOHAHHS ab0 HeCBOEYacHe BWKOHAHHS
pO3paxyHKOBO-KacOBMX onepaLii 3a po3paxyHKOBUMMU [JOKYMEHTaMW, 0hOpMIIEHUMM
Ta HagaHuMK KrieHTOM 3 nopyLweHHsSM BUMOI HOPMaTMBHO-NPaBOBUX aKTiB HBY.
BignosiganbHiCTb 3a 06rpyHTYBaHHS MPUMMYCOBOrO CrMCAHHA KOWTIB 3 PaxyHky
NOKNAZAAETbCS Ha CTAryBaya, To6To 0coby, sika iHiUitOE Take CrMCaHHS.

B pasi HenoBepHeHHS KNMiEHTOM B TPUAEHHMI TEPMiH MOMMWIIKOBO 3apaxOBaHMX Ha
PaxyHOK rpoLlOBMX KOLWTIB MiCNS OTPUMAHHA MOBiAOMEHHS BbaHky, KnieHT pa3oM 3
NOBEPHEHHSIM MOMW/IKOBOrO nepekasy crnadvye baHky neHo B po3mipi 0,1% (Hynb
UinMx ogHa AecsTa) BiACOTKA BiA UiEl CyMM 3@ KOXHMIN AeHb MPOCTPOYEHHS, 3a
nepiog, MOYMHAKOYM 3 HACTYMHOro AHSl, SIKUWA  CNigye 3a [AHEM 3aKiHYEeHHS
BCTQHOBJ/IEHOMO TPWAEHHOIO CTPOKY Ta 3aKiHYylouM [HEM, SKUWA nepeaye OHH0
noBepHeHHs1 baHKy MOMUNKOBO 3apax0oBaHWX Ha PaxyHOK KowWTiB, ane He binble 1%
(oaHoro) BiacoTka Big cyMu nepekasy. MeHsi cnnavyeTbcs Y HauioHanbHiN BantoTi. 3
METOK BU3HAYEHHS PO3Mipy MeHi Ans po3paxyHKy CyMW MOMWUIKOBOrO rnepekasy vy
FPUBHSIX 3aCTOCOBYETbCA odiuiHuMii  kypc HBY, wWo aisB y nepiog Takoro
NPOCTPOYEHHS.

3a HecBoeyacHy onnaty nocnyr baHka B nopsaky, nepenbadeHoMy AaHWMU
MNpasunamu Ta BignosigHuM JoroBopoMm baHk Mae€ npasBo BuMaratu Big KnieHTa neHio
B po3mMmipi 0,5% Big CyMM HeBHECEHOI NfaTW 3a KOXEH AEeHb MpPOCTpoyeHHs. [pu
UbOMY 3arasibHa CyMa MeHi He MOBWHHa MepeBMLLYBaTU NOABIMHOI 06MIKOBOI CTaBKM
HauioHanbHOro 6aHKy YKkpaiHu, WO Aisna y nepioa, 3a KM HapaxoBYETbCS MEHS.
MeHs cnnayvyeTbCcs y HauioHanbHiM BantoTi. [Ans po3paxyHKy po3Mipy MeHi Ta Cymu
MPOCTPOYEHOr0 NNATEXY Y FPMBHSX 3aCTOCOBYETbCS OdiliHMi Kypc HBY, wo aisB y
nepioa Takoro NPOCTPOYEHHS.

baHk He Hece BiAMOBIAANBHOCTI 3@ MOMWIKOBWMIM MEpPeKa3 rPOLUOBMX KOLWTIB Yy
BMNaAKy, KOAM noMunka ponyweHa KnieHTom B HagaHux(nepeaaHux) Ao baHky
pO3paxyHKOBMX [OKYMEHTax Ha ManepoBuX HoCiaX abo y BUMNAAi €1eKTPOHHUX
pO3paxyHKOBUX AOKYMEHTaXx.

Oco6amBoCTi 06CNYroByBaHHSI NOTOYHUX PaxXyHKIB
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4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

3aranbHOAOCTyNHa iHdopMmaLis

BianosigHuin [Jorosip 6aHKIBCbKOro paxyHKy BCTYMa€E B OPUANYHY CUITY 3 MOMEHTY
noro nignncaHHsa CTOpOHaMM Ta YK/1IaAa€ETbCs HAa HEBU3HAYEHWUI CTPOK.

BHeceHHs 3MiH Ta AOMOBHEHb A0 BiAnoBiaHOro [JoroBopy, a TakoX MOro po3ipBaHHS
30INCHIOETbCA 3a 3rogoto CTOpiH WsSiXOoM niagnncaHHs CTOpoHaMM MpPaBOYMHIB, SiKi
HabyBalOTb UYMHHOCTI 3 MOMEHTY iX nignucaHHsa CTOpPOHaMM | € HEBIA'EMHUMM
YyacTMHamm BignoBigHoro [oroBopy, abo yknaaeHHsM [JoroBopy B HOBIM pefakLii.
YMOBM LIbOr0 MYHKTY HE 3aCTOCOBYIOTLCA A0 NOPSAKY 3MiHM baHkoM aitoumx Tapudis.
3akpuTTsa PaxyHKy 3a iHiuiaTMBolo KnieHTa npoBOAUTLCA 3@ YMOBM 060B'1I3KOBOMO
nonepeaHbOro HaJaHHA MUCbMOBOI 3asBM baHKy Mpo HaMip 3akpuTn PaxyHoK, WO
HaAAETLCS He ni3Hiwe ABOX pobounx AHiB A0 baxkaHoi AaTw.

Y pasi 3MiHM PaxyHKy He 3a iHiuiaTMBOK Kni€eHTa, B pe3ynbTaTi NpPoBeAeHHS SKOI
3MiHIOIOTLCS BCi a0 okpeMi 6aHKiBCbKi pekBi3nuTn KnieHTa, baHk 3akpuBae PaxyHoK 3
OQHOYaCHUM BIAKPUTTSAM HOBOrO paxyHKYy Ta MMCbMOBUM MOBIAOM/IEHHAM MpO Ue
KnieHTa.

Y pasi BigCyTHOCTI pyxy KOWTiB Ha PaxyHKy KnieHTa npoTAroM TpboX POKiB NOCNi/b Ta
BiICYyTHOCTI 3a/IMLLUKY KOLITIB Ha PaxyHKy, a TakoX B iHWMX BUMNagKax, nepeabayvyeHnx
3aKOHOAABCTBOM YKpaiHW, baHK Mae npaBo 3akpuTu PaxyHok 6e3 nMcbMoBOi 3asBM Ta
nosigoMneHHsa KnieHTa.

KnieHT po3nopsigkaeTbcs PaxyHKOM npu npea’siBNeHHi AOKYMEHTa, WO 3acBigyye
1oro ocoby.

[JoBipeHa ocoba Moxe po3nopsaanTUCb PaxyHKOM 3a yMOBM HagaHHs [0 baHky
HOTapianbHO MOCBIAYEHOI AOBIPEHOCTIi Ha MNpaBO PO3MopsiAXeHHs PaxyHKoM abo
[OBIPEHOCTi, CKMaAeHOl 3a BCTaHOBMEHOW baHKOM (opMoto, sKa 3acBiavyeTbCS
BignosiganbHMM npaudiBHMKOM BaHKy B npuMiweHHi baHky B npucyTHOCTI KnieHTa Ta
JAoBipeHoi ocobu Ta € HeBiA'EMHOIO YacTMHO BignosigHoro Jorosopy. MNpu peanizauii
[0BipeHOO 0co60l0 npaBa po3nopsiixeHHs PaxyHkoM, Taka ocoba 3060B'da3aHa
npea’ssBUTU BNACHUMA NAcnoOpTHWUM AOKYMEHT abo iHLWWA [JOKYMEHT, L0 MOCBIiAYYE
0coby, Ta JOKYMEHT, BUAaHUI OpraHOM [ep>aBHOi NOAATKOBOI CNyx6wm, Lo 3acBigyye
ii peecTpauito B [lep>xaBHOMY peecTpi i3nyHMX 0cCib - NnaTHUKIB NoAaTKIB.

ONCTAHUIMAHE KEPYBAHHSI PAXYHKOM

MpaBuna Ta NnopAAOK 3AiNCHEHHA 06CNYyroByBaHHS.

BbaHk 3abe3nedye 3AiMCHEHHS €NEeKTPOHHOIMO PO3PaxyHKOBOrO 06CNyroByBaHHS
KnieHTa 3 BUKOPUCTAHHSAM eNeKTPOHHWUX AOKYMEHTIB Yy cucteMi «iBank2UA», a KnieHT
3000B'A3yeTbCA  ONNATUTU HafdaHi baHkOM nocnyrm B nNOpsaky Ta  po3Mipi,
BCTAHOBNEHOMY umMM [paBunamu Ta BigNoBsiAHMM [Jorosopom.

JloroBip Ha AMCTaHLiMHE KepyBaHHS paxyHKOM YyKnaaaeTbcs 3 KnieHToM nuwe npw
YMOBI HasiBHOCTi BiMOBIAHOMO YMHHOIO A0roBOpY 6aHKIBCbKOro paxyHKy.

KnieHT gopy4dae baHKky BMKOHYBaTu nnaTtexi B MeXax 3a/IMLWKYy KOLWTIB Ha BiAKPUTOMY
KnieHTy B BaHKy paxyHKy Ha nNiacTaBi eneKkTPOHHWUX PO3PaxyHKOBUX [OKYMEHTIB,
nepefaHux y baHk 3a gonomoroto cuctemn «iBank2UA» i 3acsigueHnx ELN KnieHTa.
CTOpOHU BM3HAKOTb, WO nigknoyeHHs KnieHta ao cuctemmn «iBank2UA» BUKOHYETLCS
yepes icHytodi y KnieHTa i baHka kaHanu goctyny A0 Mepexi «IHTepHeT».

CTOpPOHM BM3HAOTb 3aci6 enekTpPOHHOro uMdpPoBOro MiANUCY, SKUA (YHKUIOHYE i3
craHpaptamn [OCT 28147-89, TOCT 34.310-95 Ta TOCT 34.311-95, sKi
BMKOPUCTOBYIOTbCSA B cucTeMi «iBank2UA» npu nepefadi enekTpOHHWX AOKYMEHTIB
Bia KnieHta y baHk 3 BuKOpuCTaHHaM Java-kpunrtobibniotekn «CraHaapT-SiBa»
(po3pobHuk 3AT «HIL «BITIC»), ska ceptudikosaHa ACTC3I CBY (CeptudikaT
BianosigHocTi Per. N2 UA.1.112.31866-01 Bia 10.12.2001 p.).

CTOpOHM BM3HAIOTb, LLO NPW AOBiMbHIM 3MiHi €1EKTPOHHOrO AOKYMEHTY, 3aCBiAYEHOro
eNneKTPoOHHUM undposuM  nignucoMm, ELM  CTaHOBUTLCA  HEKOpeKTHUM, Tob6To
nepesipka ELIIM aae HeraTMBHMIN pe3ynbTar.

Pravyla_bank_poslug_FO-2014_2.2-1_ZI



3aranbHOAOCTyNHa iHdopMmaLis

5.1.7. CropoHu BuM3HawTb, wWo nigpobka ELIM KnieHTa, TO6TO CTBOpPEHHS KOPEKTHOro
€/1eKTPOHHOI0 UM@POBOro MianuMcy eneKTPOHHOro [AOKYMeHTa Bia iMeHi KnieHTa
NPaKTUYHO HEMOXMBA 6€3 3HaHHS TaEMHOro kntoyva ELM KnieHTa.

5.1.8. CTOpoHM BM3HAIOTb, WO ENEeKTPOHHI AOKYMeHTW, 3acsigdeHi ELM KnieHTa, MaloTb
O[HaKOBY OPUAMYHY CWUy 3 ManepoBMMW AOKYMEHTaMu, Wo nignucaHi KnieHToM i
NiATBEPAXYIOTb HASABHICTb MpaBoOBMX BIiAHOCMH MK CTOpoHaMu. EneKTpoHHiI
AoKyMeHTK 6e3 ELIM KnieHTa He MaloTb opnanyHoi cnnu, baHkoM He po3rnsaatoTbes i
He NpUIMMaloTbCS.

5.1.9. CTOpOoHM BU3HAIOTb, WO eneKTPOoHHI AoKyMeHTM 3 ELIM KnieHTa, aki KnieHT CTBOpIOE B
cucteMi «iBank2UA», € [OKA30BMM MaTepiasioM ANS BUPILWEHHS CripHUX MNWUTaHb,
ENekTpoHHI OOKyMeHTH, SKi He MatoTb ELI, 3a HasBHOCTI CnipHUX NUTaHb He €
[OKa30BMM MaTepiasiom.

5.1.10.KnieHT Ma€ npaBO BWKOHYBaTWM pPO3paxyHKWU 3BMYANMHMM CMOCOOOM 3 MOAQHHSIM
[JOKYMEHTIB Ha MnanepoBMX HOCIAX, 3a YMOBWM AOAepPXXaHHA HyMepauii [OKYMEHTIB
npoTaroM 6aHKiBCbKOro AHSA. Y BuMAagKy Buxody 3 nagy cuctemm «iBank 2 UA»
po3paxyHku KnieHTa 34iMCHIOTLCA 3BUYANHUM CMOCOBOM.

5.1.11.CTopoHM BM3HalOTb, WO BiakpuTuin kntod ELM KnieHTa, BKasaHWi y 3acBigyeHOMy
KnieHtom «CepTtudikati Bigkputoro kntoda ELM KnieHTa» (Skui € Hesia'€MHOMO
YaCTUHOLO BigNoBiAHOro [lorosopy), HanexunTb KnieHTy.

5.1.12.CTOpoHX BM3HAIOTb SK €AMHY LWIKany 4acy npu poboTi 3 cuctemoro «iBank2UA»
KuiBcbknMi 4ac. KOHTPONbHMM € Yac CUCTEMHUX TOAMHHWUKIB anapaTHuMX 3acobiB
baHka.

5.1.13.9kwo B bBaHKy BUWHMKAE noTpeba 3'acyBatm o0coby KnieHTa, CyTb AiSNbHOCTI,
(hiHaHCoBWI cTaH, a KnieHT He Hafa€e AOKYMEHTIB i BiJOMOCTEN, WO NiATBEPAXYIOTb Ui
AaHi, abo yMMCHO noJa€e HenpaBAuBi BiAOMOCTI npo cebe, To baHk Mae npaso
3anUWKNTM 6€3 BUKOHAHHS €NEKTPOHHMI PO3PaxyHKOBUI AOKYMEHT. baHk nosigoMnse
Knienta 3acobamMnm cucteMn nNpo  MNPUUMHY  HEBUKOHAHHS  €1eKTPOHHOMo
pPO3paxyHKOBOI0 AOKYMEHTa.

5.1.14.baHk 3abe3neyye poboTy KnieHTa uepe3 cucteMy «iBank2UA» 3a HacTymHUM
pernamMeHToM:

e B noHepinok, BiIBTOpoOK, cepeay, 4YeTBep, N'STHUUIO MpuioM nnaTtexis 3 9:00 ao
16:45 roavH;

o [lepekas KOWTIB MO MNNaTDKHUM [OKYMeHTaM, AKi HagxoaaTb A0 baHky nicns
3aKiHUYeHHs1 onepauiiHoro yacy nicna 16:45, ane He nisHiwe 17:30 3 6axaHoto
[ATOK0 BaslOTyBaHHS MOTOYHUM OaHKIBCbKMM [OHEM, BK/IOYAKYM [OKYMEHTH,
oTpuMaHi no cucteMi «iBank2UA», onnayvyloTbCa Yy poO3Mipi, BCTaHOBIEHOMY
Tapudamm baHky.

e [epen CBATKOBMMM Ta HEpOBOUYMMM AHSIMM OnepauiiHUA Yac MOXe KOpUryBaTUCS
HauioHanbHMM 6aHKOM YKpaiHu.

Po3nopsmkeHHs1 KnieHTa 3a eNeKTPOHHUMK NMNAaTKHUMU AOKYMEHTaMM, WO Haginwam

[0 BbaHKy nicns onepauiiHoro Yacy abo B Hepobouuii AeHb, abo B CBATKOBUIN AEHb -

BMKOHYIOTbCS BaHKOM HacTynHOro pobo4oro AHsi.

5.1.15.BbaHk nicna nianucaHHa BianosigHoro JlJoroBopy Ta onnaTtu KoMicii baHky, peecTpye
Knienta y cuctemi «iBank2UA», 3anoBHIOOYM BCHO HEOobXigHy TEeXHONOorivHy
iHpopmauito npo KnieHTa, Ta nepepae KnieHTy 3acobu 3axucty iHdopMaLii. 3acobu
3axuCTy iHdopMaUii MOXyTb nepeaasaTvcs nuwe KnieHTy.

5.1.16.KnieHT caMOCTiiHO reHepye Mapuv BiAKpPUTUX Ta TaeMHMX kntouiB ELIM ans nignucy
CBOIX eNeKTPOHHUX AO0KYMEeHTIB, po3apykoBye «Ceptudikati BiakpuTux kntodis ELMM
KnieHta» y [ABOX MpUMIpHMKAX, 3aBips€ iX CBOIM MiANWUCOM Ta MOBEPTAE OAMH
NPUMIPHUK y baHK.

5.1.17.ENeKTPOHHMN  JOKYMEHT  BBAXA€ETbCH MPUAHSTUM Yy  BUMNAAKY  OTPUMaHHS
MOBiAOMMIEHHST NpO Moro npuioMm, wWo dopmyeTbcss cuctemolo (ctatyc «Ha
BMKOHaHHi», «[lpoBeaeHo»). CtaTycn «[loctaBneHuin» Ta «Ha o6pobui» iHdopmye
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KnieHTa npo Te, WO aBTOMaTu3oBaHa 6aHKiBCbka 4YacTuHa cucteMmn <«iBank2UA»
BMKOHYE BCi HeobXigHi TexHONOoriyHi NepeBipkn eneKTPOHHOro AOKyMeHTa KnieHTa,
ane e HeMa€e 0AHO3HAYHOro BUCHOBKY CUCTEMM Mpo KopekTHui ELIMN KnieHTa.

5.1.18.ENeKTPOHHI NNaTiXHi [JOKYMEHTM MpUAMalOTbCS BaHKOM BUK/IIOYHO MOTOYHMM
pobounM aHeM. SKWO CyMa efIeKTPOHHOro MMaTiKHOrO AOKYMEHTA, L0 HaAinwoB y
BaHK, nepeBuMLLYE MOTOYHMM 3aNUWOK Ha paxyHKy KnieHTa, baHK npuiMMae Takui
NNATDKHUIA OKYMEHT 3i CTaTycoM «Ha BMKOHAHHI» i NPOBOAWUTbL HACTYNHOro pobo4oro
[HS, Y pa3i HasiBHOCTI rpoLLel Ha paxyHKy KnieHTa.

5.1.19.Y Bunagky HagxomkeHHs A0 BaHKy AEeKiNbKOX NNATDKHUX AOKYMEHTIB iAEHTUYHOro
3MICTy 3@ OOHWM HOMEpPOM [OKYMEHTY BBAaXAETbCS, WO AeKifibka pas3iB OTPUMaHO
OAMH i TOM € [AOKYMEHT.

5.1.20.KnieHT He Ma€e npaBa BHOCUTU 6yab-siKi 3MiHM Y BMKOPUCTOBYBAHE HUM MporpamHe
3abe3neyeHHs. [lopyLleHHs UiniCHOCTI nporpaMHoro 3abe3neyeHHst (BK/IOYao4n
3apaXKeHH$ NporpaMHUMmu «Bipycamm») BHAC/iAOK HepbanbCTBa abo
HEKOMNETEHTHOCTI KnieHTa BBaXKaeTbCA MNOPYLUEHHAM YMOB BifnoBigHoro Jorosopy.

5.1.21.baHK npuiMaEe pO3paxyHKOBi AOKYMEHTM 3a paxyHkamu KnieHTa 3a AonoMoroto
TENEKOMYHiKaLiMHOro 3B'A3Ky, MepeBIpsiE eNeKTPOHHI UMdpoBi NianncK, KOHTPOSOE
pekBi3nTH, iHpopmye KnieHTa 3acobamm cuctemm npo pesynbtatv 06pobneHHs
[AOKYMEHTIB. Y pa3si 3MiHM CTaHy paxyHKy (OpPMye MOTOYHI BMMMUCKM 3@ paxyHKaMu
KnieHTa 3a koxHui OnepauiiHnin AeHb baHky.

5.1.22.KnieHT BMKOHYE 3BipKY HaZiC/IaHMX €eNEeKTPOHHUX PO3PaxyHKOBMX [OKYMEHTIB Ta
[IOKYMEHTIB, NpUMHSATUX BaHKOM A0 onnaTti, MNicns OTPUMAHHS 3aKJIOYHOI BUMMCKK
baHky.

5.1.23.BaHK cnucye kowTu 3 paxyHKy KnieHTa y Mexax 3anuLIKy Ha MOro paxyHKy, KpiMm
BMNaAKy, KONM OKPEMUM AOroBOPOM nepeabayeHo MOXMBICTb 3AiINCHEHHS BaHKoM
oBepapadTHOrO KpeanTyBaHHS.

5.1.24. MakcumanbHuin TepMiH gii kntodi ELIM KnieHTa BCTaHOBMIOETLCS CTPOKOM He Binblue
1 (oAaHOro) poky 3 MOMEHTY iX reHepalii i He MoXxe ByT! NOAOBXEHWIA.

5.1.25.B peHb nmianucaHHa BignosigHoro Jorosopy KnieHT 3060B'a3yeTbcs cnnatutu baHky
KoMicito 3rigHo Tapudis baHKy 3a nigknoyeHHs B cuctemi «iBank2UA».

5.1.26.B peHb nignucaHHs BignosigHoro [jorosopy KiieHT BHOCWUTb rapaHTiMHMIM BHECOK 3a
3acobu 3axucty iHbopmMadii, aki HagatoTbcsa KnieHTy baHkoM, 3rigHO Tapudis baHky.

5.1.27.TMicna cBoeyacHoi 3gadvi KnieHTOM HenowkomkeHnx 3acobiB 3axucTy iHdopMadii
rapaHTiiHMA BHECOK NOBepTaeTbcs KnieHTy B CyMi, sika 6yna BHeceHa B AEHb
nianucaHHg BignosigHoro [lorosopy.

5.1.28.Y Bunagky BTpatv Ta/abo nOWKOMKEHHS 3acobiB 3axucTy iHgopmauii, baHk
3a[10BOJIbHSIE CBOI BMMOIMM 3@ paxyHOK pO3Mipy rapaHTIMHOMO BHECKY, SIKuK 6yno
BHeceHO KnieHTOM. 3anMLIOK KOLITIB rapaHTIMHOrO BHECKY, SIKUWA NULIAETLCS Nicnst
BMpaxyBaHHA CyM BiALIKOAYBaHHA noBepTaeTbcsa KnieHTy, a y pasi, SKWwo BUTpaTU
MepeBULLYIOTb PO3Mip TapaHTIMHOMO BHecKy, KniEHT BiAWIKOAOBYE PisHMLIO MiX
rapaHTiMHMM BHECKOM Ta AaHWMWU BUTpaTaMMu.

5.1.29.3a obcnyrosyBaHHs B cucteMi «iBank2UA», KnieHT cnnayvye baHky nnaty, po3mip Ta
CTPOK OnnaTtu $IKOI BCTaHOBNeHO B Tapudax baHky, sKi AiloTb Ha AeHb HafaHHA
BiANOBIQHOI Nnocnyru.

5.1.30. JopaTtkoBi NOCNyrM 3 CYNpOBOKEHHS MPOrpaMHOro Kommnekcy «iBank2UA», wo
BMKOHYIOTbCS haxiBusMn BaHky 3a 3asBot0 KnieHTa, crnnadytotbcs KnieHTOM 3a
OKpeMUMK Tapucamm.

5.1.31.CTOopoHu AOMOBUMUCH, WO onlaTa nocnyr baHka 3AiNCHIOETLCS LUISIXOM CaMOCTIMHOIO
crnucaHHs baHkoM 3 NOTOYHOro paxyHKy KrieHTa rpowoBuX KOLWTIB Y pO3Mipi BApTOCTi
HagaHMX Mocnyr 3rigHo Tapudis, WO Ail0Tb Ha AeHb HadaHHs baHkom BiANOBIAHOI
nocnyrm KnieHty. [na peanidadii baHkoM npaBa Ha oTpuMaHHa nnatv KnieHT
yNOBHOBaXy€e BbaHK 3pilicHIOBaTK BCi nepeabdadeHi 3akOHOAABCTBOM Aii, NMOB'A3aHi 3
CaMOCTIHUM CMMCAHHSM KOLLTIB 3 paxyHKy KnieHTa.
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5.1.32.baHK Ma€ npaBO B OAHOCTOPOHHLOMY MOPSAKY 3MiHIOBaTW Ta/abo AOMOBHIOBATU

Tapudw.

5.1.33.BbaHK He ni3Hiwe sk 3a 30 (TpnausTb) KaneHaapHUX AHIB A0 BBeAEeHHS B Aito Tapudis

ONpUOAHIOE TapudKn OAHUM i3 HACTYNHWUX 3acobiB UM Aekinbkoma (Ha BMbip baHky):
€NeKTPOHHMMM 3aco6aMm 3B'A3KY, 3 BUKOPUCTAHHSAM MOLUTOBOMO 3B'A3KY, PO3MiLLyE Ha
powkax o06'aB y baHky abo iHWKM y3rompkeHum CTopoHamu 3acoboM. Y pasi He3roam
Knienta 3i 3MmiHamMn y Tapudax paia signosigHoro [oroBopy AOCTPOKOBO
NPUMUHSETBLCS.

5.1.34.BignosiaHnin [doroBip HabyBa€ UMHHOCTI 3 AHS MoOro nignvcaHHs CTOpoHaMK i

NPUMUHSAETLCA OAHOYACHO 3 3aKiHYEHHSM Al 40roBopy 6aHKIBCbKOrO paxyHKy.

5.1.35.3MiHM i AONOBHEHHS A0 BiANOBiAHOrO [JOroBopy AiMCHI Nuwe B TOMY BUNaaKy, KOu

BOHM O(pOpMAEHi MMCbMOBO i MiANMCaHI KOXHOLO i3 CTOPIH.

5.1.36.BignoBigHnii oroip Moxe 6yTW NPUMNUMHEHO AOCTPOKOBO 3@ B3aEMHOK MUCbLMOBOIO

5.2,

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

3rogoto ABox CrtopiH, abo Ha BuMory 6yab-sIKOi CTOPOHM, 3a YMOBM MUCbMOBOrO
NOBIAOMJIEHHS iHLOI CTOPOHM He MeHW, AK 3a 30 AHiB 40 AHSA NPUNUHEHHS.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT Mae npaso:

Y pasi HeCcnpoOMOXHOCTi nepeAaBaHHA 3 TEeXHIYHUX MNPUYUH  eNTeKTPOHHUX
pO3paxyHKOBWX AOKYMEHTIB nogasaTu B baHK nanepoBi po3paxyHKOBi JOKYMEHTW.
BuMaratM Bid bBaHKy CBO€EYACHOrO TMPOBEAEHHSA eIeKTPOHHUX PO3paxXyHKOBUX
[JOKYMeHTiB, nepepaHux A0 baHky cuctemoto «iBank2UA», aKWO Ui AOKYMEHTU
0OpMNEHI HaneXHUM YMHOM | nepefaHi y BIANOBIAHOCTI A0 AaHux [lpasun Ta
BignosigHoro [Jorosopy.

KnieHT 3060B’'s13y€eTbCA:

Y pasi nigkntoYeHHs 3a 40NOMOro Moayns «IHTepHeT-6aHKiHM» MaTu KaHan AocTyny
[0 Mepexi «IHTepHeT» 3 NPOrMyCKHOI CrPOMOXHICTIO He Huxde 14,4 kbit/c, 6yab-
sakun WEB-6pay3ep 3 nigtpumkoto Java-annetis — MSIE, Mozilla, Netscape, Opera,
KU PyHKLIOHYE B onepauiiHoMy cepeposuwli MS Windows, Linux, Mac OS, Solaris
Ta iH. Ta nporpamMHe 3abe3neyeHHs BipTyasbHOI Java-MallnHMW.

Y pa3si HaaBHoCTi 3 6oky KnieHTa MixMepexxeBoro ekpaHy (FIREWALL) 3abe3neuntu
AOCTyn Ao anapaTHux 3acobiB baHky (https://ibank.pinbank.ua/) no npotokony TCP 3
MOXMBICTIO 0BMiHY iH(OopMaLieto Yyepe3 noptn 443 Ta 5655.

3anoBHIOBAaTN €NEKTPOHHI AOKYMeHTU B cucTeMi «iBank2UA» 3rigHO BMMOI Ait04oro
3aKOHOJABCTBA Ta BHYTPILWHIX MNOMOXeHb baHKy.

O3HaoMUTUCA 3 MpaBWnaMM KOPUCTYBaHHS cucteMn «iBank2UA» - «PykoBOACTBO
nonb3oBaTtens cuctembl iBank2UA», Wwo po3MileHi Ha odiuiMHoMy cainTi BaHky
www.pinbank.ua, Ang noaanbworo A0TPUMaHHS LMX NpasBuii.

BukoHyBaTM yci BUMOrM wWOAO 3axucTy iHdopmMauii B cucteMi «iBank2UA», aki
BCTAHOB/MIOIOTbCA BaHKoM, 3rigHO 3 «PyKOBOACTBOM MONb30BaTENA  CUCTEMbI
iBank2UA».

BukoHyBaTK nosannaHosy 3MiHy kntodiB ELMN y pasi BTpaT abo MOLKOMKEHHS HOCIs
i3 CXOBULLEM KIHOYIB.

MepepaBatv y baHk iH(oOpMauUilo Ha NpoBeAeHHS PO3PaxyHKOBWUX Onepauin B
€N1EKTPOHHOMY BUMNAAI, 3aBipeHY eNeKTPOHHUM nignucoM KnieHTa.

5.2.10.PerynsipHO NpOTAroM AHSA NEpEeBipATU CTaH paxXyHKY 3 ypaxyBaHHSAM BiArnpaBieHnX

nnatexis. Y pasi HeBianoBiAHOCTI BiANpaBNeHUX i NPOBEAEHUX NNATeXiB HeramHo
npunuHUTM poboTy B cUCTEMi A0 3'dcyBaHHA 06CTaBWH i NoOBiAOMWUTM BbaHK BCiMa
MOXMBUMM 3acobamu (y T.4. MMCbMOBO).

5.2.11.3abe3neuntn HapinHe 36epiraHHa 3acobiB  3axuMcTy KoHdoOpMalii, BKIOYa4M

MalWHHI HoCii iHdopMauii, Wo BuKMOYano 6 MOXAMBICTL X BUKpageHHs abo
KoMmnpoMeTauii. He nepegaBath (HaBiTb TMM4YacoBO) 3acobm CUCTEMM, a TaKOX
BiANOBIAHY AOKYMEHTaUilo TpeTiM ocobaM, yCTaHOBaM YM opraHizauism.
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5.2.12.loTpuMyBaTUCA  BCTAHOBJIEHONO  MOPSAAKY  3BipKM  HAAICNAHUX  €NEeKTPOHHMUX
pO3paxyHKOBMX AOKYMEHTIB Ta AOKYMEHTIB, MPUMHATMX BaHkoM Ao onnaTw.

5.2.13. JoTpuMyBaTUCS BMMOI MpaBuil KOPUCTYBaHHSA cucteMn «iBank2UA» - «PykoBoaCTBO
nonb3oBaTens cuctembl iBank2UA», Wo po3MileHi Ha odiuiMHoMy caiTi BaHky
www.pinbank.ua.

5.2.14.CnnavyBati BapTiCTb nocnyr baHky 3a o06cnyroByBaHHs B cucteMi «iBank2UA»
LLIOMICYHO, arne He Mi3Hille OCTAHHBbOro AHS KaneHAapHOro Micsiusl, HaACTYnNHOro 3a
MOTOYHUM.

5.2.15.BukopuctoByBatu, ansa 36epiraHHa kntouis ELM KnieHTta, HagaHi baHkoMm, 3acobu
3axXUCTy iHdopMaLii, SKi YHEMOXX/IMBIIOOTb HECaHKLIiOHOBAHE iX KOMitoBaHHS.

5.2.16.3abe3neuntn 36epexeHHsi, HaaaHux baHkoMm, 3acobiB 3axucTty iHdopMauii, a vy
BMNaAKy iX BTpPaTM UM MOLWIKOAXKEHHS BiawkoayBaTM baHKy B noBHOMY 06cs3i BCi
NnoB’A3aHi 3 UMM BUTpaTW.

5.2.17.B aeHb 3aKiH4eHHs1 abo po3ipBaHHS BiagnosiaHOro [JoroBopy, 34aTh npauiBHUKY baHky
3acobu 3axucTy iHdopMadii.
baHK Ma€ npaBo:

5.2.18.KoHTpontoBaTtn, B pasi HeobxigHOCTi, AOTpMMaHHA KnieHTOM npaewun 36epiraHHs Ta
BMKOPUCTaHHS 3acobiB 3axucTy iHdopMauii. BMKOHYyBaTWU nepioanyHi nepesipku
BMKOHaHHS K/iEHTOM BMMOr WOAO 3axMCTy iHdopMalii Ta 36epiraHHsl 3acobiB 3axucTy
i NpUNUHATKM obcnyroByBaHHSA KnieHTa 3a AONOMOMOK CUCTEMWU B pasi HEBMKOHAHHS
HUM BUMOT 6e3rneKkun.

5.2.19.3ai1McHIOBaTM CNMCaHHS 3 paxyHkiB KnieHTa BapTocTi nocnyr 3riaHo aaHux Mpasun Ta
BianosiaHoro [orosopy, Tapudis bBaHKy, WO Ail0OTb Ha AeHb HaaaHHsA bBaHkom
BiANOBIAHOI Nocnyrn B nopsiaky, nepeabayveHnM gaHnmu MNpasunamu, [JoroBopoM Ha
[AUCTaHUIHEe KepyBaHHS paxyHKOM Ta BiANOBIAHWM AOroBOPOM 6aHKIBCbKOrO paxyHKY.

5.2.20.Bumaratn y oOkKpeMmux Bunagkax Big KrieHTa nigTBepaAXEHHA pO3paxyHKOBOro
[AOKYMEHTa Ha nanepoBOMY HOCIi, 3aBipeHOMy nianucom KnieHTa 3rigHO 3 KapTKOIO i3
3paskamu nignucise.

5.2.21.TpunuHatn obcnyrosyBaHHA KnieHTa yepe3 cucteMy «iBank2UA» y pasi nopyLUueHHS
¢iHaHcoBMX 3060B’a3aHb, nepeabaveHnx AaHumm [lpaBunamy Ta  BiANOBIAHWM
[orosopom.

5.2.22.3anpoBagxyBaT HOBi MPOrpaMHO-TEXHIYHI Ta TEXHOMOriYyHi 3acobu 3 MeTow
noninweHHs GyHKUIOHYBaHHS cucTeMmn «iBank2UA».
baHk 3060B's13y€eTbCSA:

5.2.23.3gailicHioBaTV NporpamMHe 06CnyroByBaHHS i CynpoOBOAKEHHSI cnucTeMn «iBank2UA».

5.2.24.T1poBOANTM CNUCAHHSA KOLWTIB 3 paxyHKy KnieHTa B AeHb HaAXOMKEHHS €NeKTPOHHUX
pPO3paxyHKOBUX [OKYMEHTIB 3a YMOBM iX HaAXOMKeHHs [0 baHky npoTtsarom
OnepauinHoro Yacy baHky, a TakoX 3a YMOBW HasiBHOCTi KOLUTIB Ha paxyHKy KnieHTa.

5.2.25.MNepenaBat KnieHTy iHdopMaLilo Npo CTaH Moro paxyHkiB. HagaBaTu MOXIMBICTb
oAepXXaHHs iHdopMauii WoAO0 MOTOYHOIO CTaHy CBOIX paxyHKiB KnieHTy npoTsarom
OnepauiviHoro yacy baHky, 3a 3anutom KnieHTa.

5.2.26.He npoBoauTM CnMCaHHS KOWTIB 3 paxyHKy KnieHTa, $SKWO eneKkTPOHHWUIA
pO3paxyHKOBUI [IOKYMEHT, nepeaaHuii KnieHToM, He BiANOBIiAaE BCTAHOBIEHOMY
nopsiaky oOpMIEHHSI TaKUX PO3pPaxyHKOBUX AOKYMEHTIB, 30KpeMa He MiannucaHum
ELIM KnieHTa abo y pasi pymHyBaHHs EL|M.

5.2.27.3a Bumoroto KnieHTa 6n1okyBaTv B cucteMi «iBank2UA» Ait0unii aKTUBHWUIA BiAKPUTUIA
kntou ELIN KnieHTa Ta 3apeecTpyBaTit HOBMI BiakpuTui kntod ELIM KnieHTa.

5.2.28.Y pa3i 6nokyBaHHa abo Buny4yeHHs BigkpuToro kntoda ELM KnieHta Hagatn KnieHTy
«[MoBigOMNEHHSI NpO BiAMiHY Aji TAEMHOrO Ta BiAMOBIAHOrO MOMY BIAKPWUTOrO K/tOYIB
ELN KnieHTta».

5.2.29.3a TtenedoHHUM A3BiHKOM KnieHTa y BaHk nicns BUMOBM HUM BnoKyBanbHOro cnosa
Hagani, 4o NMCbMOBOro NoBiaoMNeHHs 3 60Ky KnieHTa, TMMYacoBo 6nokyBaTu poboTy
KnieHTa y cucremi «iBank2UA».
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5.2.30.Bectn npotokonn O6MiHy iH(oOpMaUi€elo Ta [AOKYMeHTaMu Yy BiANOBIAHOCTI 3
NPUNHATOIO B BaHKy TEXHOMONIEID | BUMOraMu iHCTPYKLN Ta METOANYHUX MaTepiani..

5.2.31.3abe3nevyBatn 36epexeHHs GaHKIBCbKOi TaeMHMUI 3a BignosigHMM [1OroBopoM Yy
BiANOBIAHOCTI 3 Ait0YMM 3aKOHOAABCTBOM YKpaiHu.

5.2.32.Hapgatn KnieHTy BignoBigHi 3acobu 3axucTy iHdopMauii, nicns BHeCeHHs KnieHToM
pO3Mipy rapaHTIMHOro BHECKY 3a 3ac0obu 3axucTy iHdhopMallii.
CTopoHM 3060B'A3yIOTbCS:

5.2.33.3abe3neunt KOHMIAEHUIMHICTL Ta 36epexeHHs iHdopMauii wWoao  peanisauii
BiagnoBigHoro [loroBopy Ha BeCb CTPOK MOro Aii Ta npoTsroM 3-X poKiB 3 MOMEHTY
MOro NpUMNUHEHHS.

5.2.34.3abe3neuyBaTi KOHDIAEHUIMHICTb CMCTEMU reHepaLii KoYiB, WO BUKOPUCTOBYETLCS,
Ta cammx kmodiB ang ELIT OokyMeHTiB, WO nepefaloTbCd, @ TaKoX Maponis, SKi
BMKOPUCTOBYIOTbCS.

5.2.35.Po3rnsagatM QOKYMEHTWU, BUIOTOB/IEHI 3 BUKOPUCTAHHSIM €NIeKTPOHHOro Mignucy, sk
TakKi, WO MalTb PiBHY OPUANYHY CWTY 3 AOKYMEHTaMKM Ha nanepi, wo niganucati
nocagosmMMmn ocobammn baHky Ta KnieHTOM Ta 3acBigyeHi neyaTkoto baHky.

5.2.36.Tpo KOXHy BMsIBNeHy crnpoby HeCaHKUiOHOBAHOMO BTpyYaHHs Yy cucteMy abo
MOLUKOKEHHS 3acobiB eneKTPOHHOro 3aXUCTy HeramHo iHopMyBaTU OAWMH OAHOro
BCiMa MOXMBMMM 3acobamu.

5.2.37.TpuiMaTn opraHi3auinHi 3axoan 3 MeTol 0BMEXeHHS AOCTYMY CTOPOHHIX 0ci6 a0
TepMiHanie cnctemn «iBank2UA» Ta 3acobiB ii 3axucTy.

5.2.38.BvKOHYBaTK nNiaHOBY 3aMiHy K/OYiB Yy BiAMOBIAHOCTI A0 yMOB AaHux [lpasBun Ta
BignosigHoro [lorosopy.

5.3. BianosBiganbHICTb CTOPiH

5.3.1. KoxHa i3 CTopiH Hece BiAMOBifanbHICTL 3a 360i B 06MiHi iH(OpMaLIi€lo, BUKIMKaHI
HeobepeXXHNMKM, HEKOMMNETEHTHUMW Ta 310BMUCHUMK AisMn CTOpiH. 10 3N10BMUCHUX,
30KpeMa, BIAHOCATbCA Aii, NOB'A3aHi 3 MnopylweHHsAM abo 3 cnpobok MNOpyLIEHHS
3axogiB WoAo 3axucTy iHdopMauii y cuctemi «iBank2UA».

5.3.2. BuHHa CTopoHa BigWKOAOBYE iHWIN CTOPOHi Y NOBHOMY 06CSi3i 36MTKM, SKi BUHUKN
yepe3 HEBMKOHAHHS UM HEHaneXHe BWKOHAHHS Hel CBOIX 30060B si3aHb,
nepeabaveHnx aaHnMm MNpasunamu Ta BiANOBIAHWUM [JOroBOpOM.

5.3.3. KnieHT Hece BignosiganbHiCTb nepen baHkoM y pasi He3bepexxeHHsi (BUKpaAeHHS,
3arybneHHs;, KomnpomeTadii Towo) 3acobiB 3axucTy.

5.3.4. Y pa3i 3aTpuMky nnartexis, y3romxeHux Yy po3gini 5.1. paHux [lpaBun, B
obymoBneHun TepMiH, KnieHT cnnadyye baHky neHiwo B po3mipi 0,5% Big cymu
3a60proBaHOCTi 32 KOXEH AeHb NPOCTPOYEHHS.

5.3.5. Cnnata neHi He 3BinbHA€ KnieHTa Big BMKOHaHHSA 3000B’A3aHb, nNepeadayeHmx
AaHumu lMNpasunamum Ta BigNoBigHUM [JOroBOPOM.

5.3.6. Y pasi npunuHeHHsa signosigHoro [orosopy CTOpOHM HeCcyTb BiAnoBiAanbHICTb 3a
BCiM@ enekTpOHHMMKM paokymeHTamm 3 ELM KnieHta, cdopmoBaHuMM Yy cucTeMi
«iBank2UA», 3rigHo 3 fjlo4MM 3aKOHOAABCTBOM YKpaiHMu.

5.3.7. BaHK He Hece BiAnoBiAanbHOCTI:

e 3a 360i B 06MiHi iH(hOopMaLi€lo, sIKi BUHUKIN Yepe3 HEeCnpaBHOCTI MEpEX 3B 53Ky,
BigkntodeHHs abo nepeboi y Mepexax enekTpornocTavyaHHsi, HecrnpaBHOCTI
anapaTHux 3acobie KnieHTa, HemoxnueocTi KnieHTa ogepxatu [ocTyn Ao
anapaTHux 3acobis baHKy yepe3 kaHann mepexi «IHTepHeT»;

e 3a CMMCaHH4 KOWTiB 3 paxyHKy KnieHTa, wo KnieHT BBaXa€ HECaHKLiOHOBaHWM, 3a
YyMOBM, WO nepeaaHi A0 bBaHKy enekTpoHHI po3paxyHKOBi AOKyMeHTU 6ynu
CKNaZieHi npaBu/bHO Ta 3aceigveHi ELIMN KnieHTa;

e 3a HaBMUCHY abo HeobepexHy nepepady KnieHToM naponis, knwodis ELM Ta
cucTeMm 3axmucty TpeTii CTOpOHi;

e 33 3aTpUMKy onepauin 3a paxyHkamu KnieHTa y BMnagKy, SKWO US 3aTpUMKa

Pravyla_bank_poslug_FO-2014_2.2-1_ZI



5.3.8.

5.3.9.
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6.1.5.
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BMHWMKA BHACNiAOK BTPyYaHHs Nigpo3ainis HauioHanbHoro 6aHky YkpaiHu;
e 3a 360i, SIKi BUHUKN Yepe3 BUKOPUCTAHHSI KNiEHTOM HenileH3iIMHOro NporpaMHoro
3abe3neyeHHs, abo 1moro MoamdikaLito KOMM'IOTEPHUMU BipycaMu.
KnieHT Hece BCKO BigNOBIAANbHICTb 3@ AOCTOBIPHICTb i TOYHICTb OCOPMIEHHS BCiX
OOKYMeHTiB, $Ki nepegaHi B baHk nig uvac Al signosigHoro [orosopy, 3
BMKOPUCTaHHAM cucteMun «iBank2UA» i ELIM KnieHTa.
Y BMMNaAKy HE3aKOHHOr0 PO3rosioweHHs abo BMKOPUCTAHHAM BbaHkoM 6GaHKIBCbKOI
TaeEMHMUi 3a BignosigHuM [oroBopoM, baHK Hece BigMOBIdANbLHICTL Y BUrNAagi
BiALUKOAYBAHHA AiNCHOI WKoAM, 3aBAaHOI KIiEHTY TakMM pO3rofIOEHHSIM.
Y pasi BWHUKHEHHSI KOH(MMIKTHMX cuTyauii Mix KnieHToM Ta BaHkoM npu
BMKOPUCTaHHI cuctemMn «iBank2UA» CTOpoHM 3060B’A3yt0TbCA 34IMCHUTU A0CYAO0BE
BperytoBaHHA Cropy LW/ASXOM y4yacTi Yy po3rnsai  ChipHUX MuTaHb 3rigHo 3
«[10NOXEHHAM NpO MOPSAAOK MPOBEAEHHS1 TEXHIYHOI eKCnepTu3sn MNpu BUHUKHEHHI
cnipHux cutyauin» (JdoaaTok 1), BUKOHYBaTW BMMOMM BKa3aHOro MOMOXEHHS i HecTu
BiANOBIAANbHICTb 3riAHO BUCHOBKIB MO BperytoBaHHIO KOHMMIKTHOI c1TYyaulil.
CTOpOoHM 3060B’A3yI0TbCA MPU BUPILLEHHI €KOHOMIYHUX Ta iHWKX CRiIPHUX NUTaHb, AKi
MOXYTb BUMHUKHYTU B 3B'I3KY 3 BMKOPUCTaHHAM cuctemn «iBank2UA», npeacrtaBnsatu
B NWUCbMOBOMY BWrNs4i CBOI OLUIHKM, [OKa3W Ta BMCHOBKW Ha 3anuT 3auikaBeHoi
CTOPOHMU, fAKa € y4YacHUKOM [lorosopy.
Cnopwu, sIKi He 6ynn BUpILLEHi WASXOM NeperoBopiB i3 3aCTOCYBaHHSIM «[10N0XEHHS
Npo NMopsiIOK NPOBEAEHHS TEXHIYHOI EKCNEPTU3M MPU BUHUKHEHHI CMiPHUX CUTYyaLin»,
BUPILLYIOTLCA B Cy4OBOMY NOPSAKY, NepeadadeHoMy 3aKOHOAABCTBOM YKpaiHu.

BIAKPUTTS KAPTKOBOIO PAXYHKY, BUJAYA MNIATDKHUX KAPTOK TA IX
OBCJ/1IYTOBYBAHHA

Mopspok BIiAKPUTTA Ta 06CNyrosyBaHHsA KapTKoBOro paxyHky (KP)

baHk Biakpusae KnieHTy KP 2625 ansa 36epiraHHs rpowen KnieHTa Ta 3060B'93y€eTbCs
34iMCHIOBaTM  PO3paxyHKOBO-KacoBe 06cnyroByBaHHsi KnieHTa 3a umMM  PaxyHkom
BIANOBIAHO A0 BWMOr YMHHOIO 3aKOHOAABCTBA YKpaiHM, 6aHKIiBCbKMX npaBun
(HopMaTMBHO-NpaBoBMX akTiB HauioHanbHOro 6aHKy YKpaiHW, BHYTPILWHIX MNOMOXEHb
BaHky TOwWO), ymMOB AaHux [Mpaswn obcnyroByBaHHS @i3n4HUX OCI6, BIANOBIAHOMO
[oroBopy Ta BUMyCKaE nnaTikHy, a KnieHT 3000B’A3YETbCS CBOEYACHO 3AiMCHIOBATH
onnaTy HagaHux baHKoM mocnyr, 3aiiCHIOBaTK onepalii 3a PaxyHKOM BignoBigHO Ao
BMMOI YMHHOrO 3aKOHOAABCTBa YKpaiHu, 6aHKIBCbKMX MpaBwi, yMOB AaHux [Mpaswn
obcnyroByBaHHS @i3nyHMX OCib Ta BianoBigHOro [1orosopy.

KnieHt onnadye nocnyrm baHKy, HagaHi BignosigHO A0 yMoB pgaHux [lpasun Ta
BignosigHoro [lorosBopy, 3rigHO TapudiB baHKy; 3000B'A3y€TbCS BWKOHYBATM
MpaBuna KOpWUCTYBaHHSA MDKHApOAHUMM MNATKHUMKW KapTkamu Visa Ta Mastercard
(dopaTtok 3) Ta 3abe3neunTn iXx BUKOHAHHS AOBipeHMMM 0cobamum.

BiaHocnHM Mixk CTopoHaMK, NMoB'A3aHi 3 BUKOPUCTaHHAM i 06cnyroByBaHHsAM KP Ta MK
perynoTbC HOPMAaTUBHUMK AOKYMEHTaMM nnaTikHUX cucteM Visa International Ta
MasterCard Worldwide, 3asiBamu, 3aKOHOAABCTBOM YKpaiHKW, uumm [lpaBunamm,
BianosigHuM [orosopoM, Tapudamu baHky, MNpaBunamun 3aTBepaXeHuMn BaHKoM vy
BCTAHOB/IEHOMY NOPSAAKY.

KP obcnyroByeTbcsl 3a AebeToBoo cxeMoto, aepxkatenb MK BUKOPUCTOBYE YCi KOWTH
Ha KP 3a BMHSITKOM HE3HMXXYBasbHOro 3anuvuwKy. Y pasi obcnyroByBaHHs KP 3a
[1e6eTOBO-KpeAMTHOIO CXEMOK YKNaAaeTbCa [AOrOBip MpO HajaHHs oBepapadTy no
KapTKOBOMY paxyHKY, iKW pernameHTye NOpsiAOK BCTAHOBEHHS NiMiTy oBepapadTy
no KP Ta yMOBM MO0 BUKOPUCTAHHS.

BbaHk cnucye 3 KP cymu BCix onepauiii, HapaxoBaHUX MPOLIEHTIB, KOMiCin, wTpadis,
HWKMX nnaTexisB, sKi cTanM HacnigkoM abo BWHUMKIM B 3B'SA3KY 3 BMKOPWUCTAHHAM
OCHOBHOI Ta A0AATKOBUX MNATiXXHUX KapTOK.
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Y pasi 3ai1cHeHHs aepxaTeneM MK onepadii y BantoTi, WO BiAPI3HSAETLCS BiA BantoTH
KP, cnucaHHs kowTiB 3 KP 3AiMCHIOETbCS 3@ KYpCOM, BCTAHOBNEHUM BaHKOM Ha AeHb
cnucaHHa. Tpu uboMy bBaHKOM CTAryeTbCca KOMICia 3a nepepaxyHOK BasoTu
TpaHCakuii y BanoTi paxyHKy 3rigHo Tapudis baHKy, WO AilOTb Ha MOMEHT
npoBefeHHS onepaLlii.

Mpy BUHUKHEHHI HeCaHKUioHoBaHOro osepapadTy, KnieHT 3060B'A3yeTbCa CnnaTUTh
NPOLEHTM 3@ KOPUCTYBaHHS HUM B pO3Mipi 3rigHO Tapudis baHky. Y pasi BUHUKHEHHI
HeCaHKLiOHOBAHOMO oBepapadTy, MPOCTPOYEHOr0 HECaHKLIOHOBAHOrO osepapadTy,
NPOCTPOYEHUX TMPOLEHTIB 3@ KOPUCTYBaHHS HECAHKLiOHOBaHMM oBepapadToM,
BCTAHOBJIIOETLCA HACTyMHA YeproBiCTb CrpsAMyBaHHSA BaHKOM KOWTIB 3 KapTKOBOro
paxyHKy Ans noraweHHs 3aboproBaHocTi no KP: neHs 3a HeCcBOeyacHy cnnaty
NPOLEHTIB 33 KOPUCTYBaHHA  HeCaHKUiOHOBaHMM  oBepapadpToM, nMeHs 3a
MPOCTPOYEHUIA  HECAHKLIOHOBaHMI  oBepapadT, MPOCTPOYEHi  MPOUEHTM 33
KOPUCTYBaHHA HeECaHKLiOHOBaHUM oBepapacTOM, MPOCTPOYEHUIA HECAHKLIOHOBaHUM
oBepapadT; abo npoueHTU 3@ KOPUCTYBaHHA HeCaHKUiOHOBaHUM oBepapadToM,
HecaHKLioHOBaHU oBepapadT, Ta iHWi, nepeabadyeHi BiANOBIAHMM [JOroBOPOM
nnatexi (nnaTtu, KoMicii).

3ab0poHSIETbC  BMKOpUCTAHHS KP  ansi npoBeAeHHs onepauid, MnoB'a3aHux i3
3AiCHEHHSIM KNiEHTOM MiANPUEMHULILKOI AisNbHOCTI.

MK € BnacHicTio baHKy, sikM1 Mae npaBo B OyAb-sikMA MOMEHT NPUMMHUTM abo
npu3ynnuHnTK gito MK, a Takox BiAMOBUTYM B ii BiAHOBAEHHI, 3aMiHi abo BMNYCKY HOBOI
MK 3rigHo TpaBui KOPUCTYBAHHSA MMATDKHUMKM KapTKaMu Ta BignoBigHO A0 YMOB
AaHux Mpasun Ta BignosigHoro Jlorosopy.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT Ma€ npaso:

3a 3rogoto baHKy MpoAOBXMTU CTPOK Aii NAaTiKHOI KapTKu. Y Bunaaky HebaXkaHHS
BnacHMKOM paxyHKy npoAOBXYyBaTW [fil0 MJIATDKHOI KapTKW, KnieHT noBuHEH
MUCbMOBO CMOBICTUTM Npo Le BaHk 3a 31 kaneHaapHUi AeHb A0 3aKiHYeHHS! CTPOKY
Ail NNaTkHOI KapTKW. Y BUMNAAKY HeMoBifoMMeHHs baHK y BkasaHui CTpok, KnieHT
paopy4dae baHky ctarHyTn 3 noro KP nnaTy 3a nepeBunyck NAaTiXKHOI KapTKW 3rigHo
Tapudis baHky, SKi Ail0Tb HA MOMEHT CTATHEHHS.

3aiicHioBaTM onepauii 3 BUKOPUCTAHHAM MNATDKHOI KapTKU B MeXax BUTPATHOMO
NniMiTy.

MOMNOBHIOBATX KapTKOBUWA pPaxyHOK LUISIXOM BHECEHHSI FOTIBKOBMX KOLWITIB Yy Kacy
BaHKy, nepekasy KOWTIB 3 iHWWX paxyHKiB 3rigHo 3 Tapudamu baHky, Wo AitoTb Ha
MOMEHT MOMOBHEHHS, 3 YypaxXyBaHHAM ObMeXeHb, WO BW3HA4YeHi 3aKOHOAABCTBOM
YKkpainu, gaHumu MNMpasunamu Ta BignosigHMM [JOroBopomM.

Otpumatn Big baHky Bunucky 3 csoro KP, onnatmswwm ui nocnyrnm baHky 3rigHo
Tapudis baHky, SiKi Ail0Tb HA MOMEHT OTPUMAaHHS TakKoi BUMUCKM.

[locTpokoBO po3ipBaTk BignoBiaHMIM [loroBip, 3a3aanerigb MMCbMOBO MOBIAOMMBLLN
npo CBiY HaMip baHK WsiXxOM NofaHHA BiANOBIAHOI 3asBU B NopsaKy, nepeabavyeHoMy
AaHumu lNpasunamum Ta BignosigHUM [JOroBOpoOM.

KnieHT 3060B's13y€eTbCA:

Onnatutn nocnyrn baHky 3rigHo TapudiB BbaHKy, a TakoX B4YacHO 3AiNCHIOBATM
onnaTty BCiX iHWMX nocnyr baHKy, WO HapalTbCs MOMYy B 3B3KY 3 YKIAAEHHSAM
BignosigHoro [jorosopy.

JoTpumyBaTuch NpaBun KOPUCTYBaHHSA MiXKHapOAHUMU NAAaTKHUMKM KapTkamu Visa Ta
Mastercard.

HapaBaTv AOCTOBIpHI BiAOMOCTI Npy 3aMOBHEHHI 3asiBK, a TakoxX iHdopMyBaTn baHk
npo 6yAab-sKi 3MiHWM LMX BiAOMOCTEW LUMSIXOM HaAiCaHHS pPeKOMEeHAOBaHOro sncTa
abo WNsaxoM nodaHHsS MMCbMOBOI 3asBM A0 baHKy NpoTAroM TpbOX KaneHAapHWUX AHIB
3 MOMEHTY HacCTaHHA Takux 3MiH.
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6.2.9. ToBepHYTN KOWTM HeCaHKLIOHOBaHOro osepapadTy MO KAapTKOBOMY paxyHKy Ao 10
KaneHaapHoOro AHA  MicAusl, HACTymHOro 3a  MicAUueM Yy SKOMY  BWMHUK
HeCaHKLioHOBaHUA oBepapadT, a TaKoX CnaaTUTM HapaxoBaHi MNPOLEHTU 3a
KOPUCTYBaHHSI HeCaHKLIOHOBaHWM oBepApadToM Yy po3Mipi 3rigHo Tapudis baHky,
AIl0YMX Ha MOMEHT BMHUKHEHHS HeCaHKLiOHOBaHOro osepapadTy, a Y pasi HasiBHOCTI
M cnnatutm neHw. Y BWMagKy HEMOBEPHEHHS KOLWTIB  HECAHKLiOHOBAHOIro
oBepapadTy Y BCTAHOBMEHWUI CTPOK, BaHK 3anuiuae 3a coboto npaBo TepMiHOBO, 6e3
nonepemkeHHs KnieHTa, nNpu3ynuHUTK Ait0 NNATKHUX KApTOK.

6.2.10.Y Bunaaky He3roan 3 iHdopMali€lo, 3a3HayeHow y Bunucui no KP, 3aboB’a3aHui
HagaTh baHKy nMCbMOBY 3asBYy 3a (POPMOIO 3aTBEpPAXKEHOIO BaHKOM i3 3a3HayeHHsIM
KOHKPEeTHUX npuumH Ta akTiB 3 NpuMBOAY TaKOIi He3roan He ni3Hiwe 60
(wectnaecaTv) KaneHapHUx AOHIB 3 MOMEHTY 3AiMCHEHHS onepauii 3 OTPUMaHHS
roTiekn abo 90 (aeB'ssHOCTA) AHIB 3 MOMEHTY OnaTh TOBapiB i NOCAYr 3 HagaHHAM
BiAMOBIAHMX NIATBEPAXKYIOUMX [OKYMEHTIB. HeoTpuMaHHsi BaHKOM npeTeHsii B
NUCbMOBIN opMi NO HaaaHux KnieHTy BUMMCKAX BMPOAOBX 3a3HauyeHoro nepioay,
BBAXKAETbCA NIATBEPIXKEHHAM BracHMKOM paxyHKy MpaBUIbHOCTI BKa3aHOI B HUX
iHdbopmaLlii.

6.2.11. dkwo npeteH3ia KnieHTa Bu3HaHa baHkoM 6e3niactaBHoto, KnieHT ynoBHOBaXye baHk
CTArHyTM 3 Moro KP BCi cymMu BWTpaT, MOB'S3aHi 3 pO3rNsiAoM NpeTeHsii, Ta iHLwWi
nnaTexi Ta KoMicii 3rigHo Tapudis baHky, Aito4YMX HA MOMEHT CTSFHEHHS.

6.2.12.3abe3neunTn HasiBHICTb KOLWTIB HA KAPTKOBOMY PaxyHKy Ans:

- CBOEYACHOrO MOBEpPHEHHS KOLWTIB HecaHKLioHOBaHOro osepapadTy, oBepapadTy,
NpOCTPOYEHOr0  OBepAapadTy, HapaxOBaHMX TMPOLEHTIB 3@  KOPWUCTYBaHHS
HeCaHKUIOHOBaHWM oBepApadTOM, HapaxOBaHMX MPOCTPOYEHUX MPOLEHTIB 3a
oBepapadToM, NeHi BiANOBiAHO A0 YMOB AaHuX MNpasun Ta BignosigHoro Jlorosopy;

- CBOEYACHOrO CTSArHEHHS bBaHkOM nnaT, KoMmicii Ta iHWWX nnaTexis, sKi cTanu
HacnigkoM abo BMHUKAW B 3B'AA3KY 3 BWKOPUCTAHHSIM OCHOBHOI Ta [A0AATKOBUX
NNAaTiKHUX KapTok 3rigHo 3 Tapudamn baHky, AilYMMM HA MOMEHT CTArHEHHS Ta
BiAMOBIAHO A0 YMOB AaHuX lNpasun Ta BignosigHoro [lorosopy;

- MOBEPHEHHSI CyMM KOLUTIB, MOMW/IKOBO 3apax0BaHOi Ha KapTKOBUI paxyHOK KnieHTa.
6.2.13. He nepenasaty K Ta He nosigomnaTtu MNIH-koa Ta KoAoBe CNOBO TPETIM 0cobaM.
6.2.14.Y pasi BTpath abo kpaabkku MK HeranHo nosigoMuMTy Npo ue baHk 3a TenedoHamu

KonTakT LlenTpy MAT «MEPLUNIA IHBECTULIIMHWUIA BAHK»:

- 0-800-50-70-80 (uinogo60BMiN 6E3KOLUITOBHUI BCEYKPAIHCHbKWUIA, ane HeAOCTYMHUA 3-
3a KOPAOHY);

- 044-428-61-28/29 (uinonobosuii TenedoH Ans A3BIHKIB 3-3a2 KOPAOHY).

6.2.15. ina uboro aepxatenb MNK noBuHeH ineHTUdikysatn cebe, Ha3BaBLUM KOAOBE CMOBO.

6.2.16. JepxaTtenb MK noBUHEH MiATBEpAUTM YCHE NOBIAOMEHHS Npo BTpaTy abo Kpaaikky
NAaTKHOI KapTKW NMCbMOBO, HaAaBLUKM BiANOBIAHY NCbMOBY 3asBy (abo HaaicnasLum
pekoMeHAOBaHOro nucra) Ao baHky. Y Bunagky HeHaaXOOXKEHHS MNUCbMOBOro
niaTBEpAXXEHHS BNpoAoBX 3 (TpbOX) 6aHKIBCbKMX AOHIB 3 MOMEHTY HAAXOMKEHHS
YCHOrO NoBiAoOM/IeHHs, BaHK Ma€e NpaBo BUYYUTU NNATIKHY KapTKy i3 CTOM — CMUCKY.

6.2.17.710 3aBepLUEHHIO CTPOKY Al NIATDKHOI KApTKN NOBEPHYTH 1i A0 BaHky.

6.2.18. He Bukopuctosysatu MK y Winsx, Wwo cynepeyaTtb 3aKOHOAABCTBY YKpaiHu.

6.2.19.KnieHT € 30608B'a3aHO0 nepen baHkoM ocobow 3a BCi Aii , wo 6ynu nposeaeHi

Aepxatenamu MK 3 BUKOPUCT@HHAM MATDKHUMX KApTOK BuMyweHux baHkom

BignosigHO A0 yMOB AaHux [NpaBun Ta signosigHoro forosopy. Aii aepxatenis MK

ANs BU3HAYEeHHs1 po3Mipy 3060B'13aHb BBaXkatoTbCa AisMn KnieHTa

baHk Ma€ npaBo:
6.2.20.BigmoBuTK y BUNycKy (nepesunycky) obpaHoro KnieHTOM Tuny nAaTbKHOI KapTKu

(BKNIOYAOUM O0AATKOBI KapTKM Ha iM'a gosipeHux ocib) abo y BiakputTi KP Ha

niacrasax, nepeabayeHnx 3akOHOAABCTBOM YKpaiHMW.
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3aranbHOAOCTyNHa iHdopMmaLis

6.2.21.3MiHI0BaTM B OAHOCTOPOHHLOMY MNOpsAKy Tapudu baHKy, MOBIAOMMBLUM MPO TaKi
3MiHW He ni3Hiwe 30 (TpPMAUATOro) KaneHAapHOro AHA [0 AHA X BBEAEHHS.
MoBigomMneHHa npo 3MiHM Tapudis HagaloTbcs KnieHTy Ha BuWGIp BaHKy wWAsxoM
po3MmilleHHs 06'aB y 3aranbHOHaUiOHaNbHUX 3acobax Macosoi iHdopmauii abo B
NpuMILLeHHsX ycTaHoB BbaHky, abo BuMAMCLI NpO CTaH KApTKOBOrO paxyHKy, abo B
iHWKK cnocib. Akwo KnieHT He 3roaeH 3i 3MiHoto TapudiB, BiH Ma€E NpaBoO AOCTPOKOBO
posipeaTu BianosigHWM [oroBsip, ane npuv YMOBIi BMKOHaHHA 3000B'f3aHb 3a
BianoBiaHMM [loroBOpOM, a y pa3si BCTaHoBMeHHs no KP niMmiTy oBepapadTy — npu
YMOBIi MOBHOrO Ta HaNeXHOro BWKOHaHHS 3060B’d3aHb 3a BiAMOBIAHWMM AOrOBOPOM
oBepApadTy.

6.2.22.Y BMMaAKy CNoCTepexXeHHs HEeTUNOoBOI aKTMBHOCTI no KP, 3 MeTow MiHiMizauii
MOXNMBKUX 36uTKiB KnieHTa, 3abnokyBaTu aBTOpPU3aUil0 MO NAATDKHMX KapTKaX
LLISXOM MOCTAHOBKW 1X A0 €N1eKTPOHHOro ctorn — cnucky. Mpu uboMy baHk He Hece
BiAMNOBIAANbHOCTI 32 MOXMBI 36UTKKM, NMpsSMi UM OnocepeakoBaHi, SKi MOXYTb 6yTn
noHeceHi KnieHToM B pe3ynbTaTi Takux aii.

6.2.23.Y pasi BUHUKHEHHS HeCaHKUioOHOBaHOro osepapadTy TepMiHOBO 6e3 nonepemkeHHs
KnieHTa npu3ynuHUTM Jit0 NNaTbKHUX KapToK, 3abfiokyBaTW aBTopu3auilo Mo
NNATDKHUX KapTKax, CaMOCTIMHO HanpaBnaTu (CnucyBaTW) BCi KOLITW, SIKi HAAXOASTb
Ha KP Ha noralleHHs HecaHKUioHOBaAHOro oBepapadTy, B TOMY UMC/i HapaxOBaHWX 3a
HeCcaHKLioOHOBaHWI oBepapadT NPOLEHTIB, MeHi.

6.2.24.Inq BMKOHAHHS 3060B’A3aHb 3a AaHuMu [lpaBunamMu Ta BignosigHMM [JoroBOpoM
KnieHT Hapae BaHKy MpaBoO 34iMCHIOBAaTW CaMOCTIMHE CMMCaHHS KOLWTIB 3 paxyHKIiB
KnieHta, Bigkputux B bBaHKy, B pO3Mipi HeCaHKUiOHOBaHOro osepapadrTy,
HapaxoBaHWX MPOLIEHTIB 3@ KOPUCTYBaHHS HECAHKLIIOHOBaHWM oBepapadToM, KOMICil
3rigHo TapudiB baHky. [ns peanizauii baHkOM UbOro npaBa, SIKE HaAAHO MOMY
KnieHToM, BaHK Ma€e npaBO CaMOCTIMHO 3AIMCHIOBATW CNWCaHHS KOLTIB, B MOPSAKY,
nepeabayeHoMy HOpMaTMBHO-NPaBoBMMK akTamn HBY. [na peanizadii baHkom npasa
Ha AOroBipHE CMMCaHHs, sike HagaHo oMy KnieHToM, KnieHT ynoBHoBaxye baHk Ta
popydae baHky nepepaxyBaTh KOLWTM 3 MOTOYHOrO Ta iHWMUX KapTKOBWUX PaxyHKiB B
Ba/tOTi, B SIKi BiAKPUTO KapTKOBWUM PaxyHOK Ha KapTKOBWM paxyHOK KnieHTa, no
SIKOMY BWMHWK  HeCaHKLiOHOBaHW/A oBepapadT 3 nojanbluMM  CaMOCTIMHUM
CNpsSIMyBaHHAM KOLUTIB 3 LbOr0 KapTpaxyHKy Afs noraweHHs 3aboproBaHocTi KnieHTa
3a BignosigHuM [loroBopoM. [OroBipHe CMMCaHHS Moxe 3fiicHIoBaTUCA 3i BCiX
MOTOYHUX Ta iHLWMX KapTKOBMX paxyHKiB KnieHTa, AEMNO3UTHUX PaxyHKiB, BiAKPUTUX B
NAT «MEPLUUIA THBECTULIIMHUIA BAHK» (siK 3 TX, Wwo 6ynn Biakputi KnieHToM Ha
[ileHb nianucaHHsa BiAnoBiagHOro JJoroBopy, Tak i 3 TUX paxyHKiB, sKi 6yayTb BiaKpWTI
KnieHTOM niicnga BCTyny y topuandHy cuny BignosigHoro Jlorosopy).

6.2.25.Y pa3i HegoCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa Ans BMKOHaHHS 3060B'A3aHb 3a
BiANOBIAHMM [JOrOBOPOM Y IPUBHSAX, Ta Y pa3si HaaBHOCTI Y KniEHTa paxyHKy KOwWTiB B
iHo3eMHilM BantoTi, KnieHT, ana peanisauii baHKkoM npaBa Ha AOroBipHE CMMCAHHS
[IOpYyYaE Ta YNoBHOBaXye baHK CaMOCTIMHO 3AIMCHUTU CMIMCAHHSA KOLITIB 3 NMOTOYHUX,
KapTKOBWX, AEMO3UTHUX PaxyHKiB, BiaKpuTMX KnieHTy B iHO3EMHiN BanoTi ana ix
npofaxy y HeobxiaHin CyMi, BUKOPUCTOBYIOUM AN pO3paxyHKY KOMEpLiMHMI Kypc,
BCTAHOBMEeHMN B baHKy Ha pAeHb Npoaaxy BiANOBIAHOI iHO3EMHOI BanoT, 3
nojasbluMM MnepepaxyBaHHAM IPUBHEBOrO €KBiBafeHTY NPoAAHOI iHO3eMHOI BasioTH
Ha KP KnieHTa 3 noganblumMM CrmCaHHSAM rpoLLIOBUX KOLUTIB Ha KOPUCTb baHKy B CyMi,
HeobxiaHiM ana nokputTs 3aboprosaHocTi KnieHTa nepea baHkoMm. B po3paxyHok
CyMW B iHO3EMHI/ BastoTi, WO NIANSra€ CnMCaHHO 3 PaxyHKy, BKJIOYAETbCA CyMa
3a60proBaHOCTi 3a HeCaHKLUiOHOBaHMM oBepapadToM, HadaHi baHkoM nocnyru
BignosigHO a0 Tapudie baHKy, nNeHs 3a HeCBOeYacHe BWKOHaHHA KnieHToM
3060B'3aHb, @ TaKOX CyMa KOMICIHOI BUHAropoau 3a nposeaeHHs baHkoM onepadii
3 npodaxy iHo3eMHOI BantoTU. CTOPOHWM AOMOBW/IACL, WO [OroBipHE CrMCaHHS
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3aranbHOAOCTyNHa iHdopMmaLis

3MiNCHIOETbCA Ha MiacTasi AaHuX MpaBun Ta BianosiagHoro JloroBopy Ta He noTpedye
yKnafeHHs1 6yab-aKnMx 40AATKOBUX NPaBOYMHIB.

6.2.26.Y pa3i HegoCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa ans BMKOHaHHA 3060B’A3aHb 3a
BiANoBiAHMM [JOroBOPOM B iHO3EMHII BantoTi, Ta y pasi HasiBHOCTI y KnieHTa KowTiB B
rpvBHi, KnieHT, ana peanisauii baHKoM npaBa Ha AOroBsipHe CNMCaHHS AOpydaE Ta
yNoBHOBaXy€e baHK CaMOCTIMHO 34INCHUTM CMIUCAHHS KOLITIB 3 MOTOYHWUX, KapTKOBMX,
AENnO3UTHUX paxyHKiB, BiaKpUTUX KrieHTy B rpuBHI Ans KyniBni iHO3eMHOI BanoTh y
HeobXiaHIM  CyMi, BMWKOPWUCTOBYIOUM AN PO3PaxXyHKY  KOMEpUiMHMI  KypC,
BCTQHOB/IEHMN B BaHKy Ha AeHb KyniBAi rpvBHi, 3 MoAanblUuMM nepepaxyBaHHAM
TPUBHEBOIO EKBIiBasIEHTY KyrJieHOoi iHO3eMHOoi BantoTM Ha KP KnieHTa 3 noganblumnm
CMMCaHHSAM TPOLLOBMX KOLWTIB HA KOPUCTb BaHKy B CyMi, HeObXiaHi Ans MOKpUTTS
3aboproeaHocTi KnieHTa nepea baHKoM. B po3paxyHOK CyMM B FpWMBHI, WO Miansrae
CNUCaHHIO 3 PaxyHKy, BK/IIOYAETLCA CyMa 3abOproBaHOCTi 3@ HeCaHKUiOHOBaHMM
oBepapadToM, HagaHi baHkom nocnyru BignosigHo Ao Tapudis baHKy, neHs 3a
HecBOeYacHe BWKOHaHHS KnieHToOM 3060B'i3aHb, CyMy KOMICIHOI BWHaropoau B
HauioHanbHi BantoTi YkpaiHu, 3a npoBeaeHHs BaHKOM onepauii 3 KyniBni rpuBHi, B
po3Mipi 3rigHo TapudiB baHKy, a TakoXx cyMy 360py B HauiOHasbHIN BantoTi YKpaiHu
Ha 060B’3KOBE Aep)KaBHE MEHCiIHE CTpaxyBaHHS y BUMaAKy, AKWO Ue nepeabayeHo
YMHHUM 3aKOHOAABCTBOM YKpaiHu. CTOpPOHM AOMOBUINCH, WO AOrOBipHE CrWCAHHSA
30IMCHIOETBbCA Ha NiacTasi AaHux MpaBun Ta BianoiagHOro [loroBopy Ta He noTpebye
yKnageHHs byab-aKnx 40AaTKOBUX NPaBOYMHIB.

6.2.27.Mig Yac ycHOro AMCTaHUinHOro 3BepHeHHs KnieHTa A0 KoHTakTHOro ueHTpy BbaHky
34iMCHIOBaTM MOro  iAeHTUdIKaUilo 3 BUKOPUCTAHHSIM  C/I0Ba-Naponst Ta  iHWMX
napameTpiB, 3a3HadeHnXx KnieHToM y 3asBi i3nyHOi 0cobM Ha BIAKPUTTS KapTKOBOro
paxyHKy Ta BUMYCK 6aHKIBCbKOI NAATiKHOI KapTKW. Mpy UbOMY YCHI pO3nopsiaKeHHs
KnieHTa nig yac BuMKopuCTaHHA nocnyr KOHTaKTHOro ueHTpy baHKy npupiBHIOIOTLCA
[0 MUCbMOBMX PO3MOPSMKEHb Ta € MNIACTABOK ANS CTAMHEHHS BiAMoOBIiAHMX KOMICiV
(SKWwo Taki MaloTb Micue) B po3Mipax, 3a3HayeHux B Tapudax baHky.

6.2.28. 1ns 3QiMCHEHHSA KOHTPOSO AKOCTi 06C/yroBYBaHHS Ha CBill pO3CyA BECTM 3BYKO3anuc
TenedoHHMx po3moB 3 KnieHToM abo 1oro AoBipeHMMM ocobamm npu iX 3BEPHEHHI A0
KoHTakTHOro ueHTtpy baHky, B iHWi nigpo3ainu baHKy, npu 3BepHEHHi npauiBHKKIB
BaHky ao KnieHTa abo Moro foBipeHux 0cib, a TakoX BMKOPUCTOBYBAaTM 3BYKO3amnmcC
ANS NiaTBEPAXKEHHS (PAKTy TaKoro 3BepHeHHs. lMianucaHHaM BignosigHoro [orosopy
KnieHT Hapae BaHky 6e3BiaKNIMYHY NMUCbMOBY 3rofly HA BEAEHHS TaKOoro 3ByKO3anucy
Ta HaJaHHA Takoi iHdopMaulii.

6.2.29.MoBigoMNATM  OpraHn  AepXaBHOi  MOAATKOBOI  Ciyxbu  YkpaiHm  npo
BIAKPUTTS/3aKPUTTSA paxyHKY Yy Bunagkax, nepeadbayeHnx YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

6.2.30.3 MeTol BMMNYCKy MAATDKHUX KapTOK Ta AMCTaHUiHOro obcnyroByBaHHs KnieHTa Ta
Moro AoBipeHMX 0Cib, nepeaaBaTv A0 NPOLECMHIOBOrO LEHTPY baHKy / KOHTakTHOro
ueHTpy baHKy, aaHi KnieHTa paxyHKy Ta MOro aoBipeHux ocib, siki 3a3HadeHi y 3asBi —
aHKeTi Ta/abo y byab — AKin iHWin 3as.i. MignucaHHam BianosiaHoro [lorosopy KnieHT
Hapae baHky 6e3BiaKInMYHY NMMCbMOBY 3roAy Ha nepefady Takoi iHdbopmaduii.

BaHk 3060B'A3aHuMiA:

6.2.31. Bigkputi KP Ta BUNYCTUTU NnaTiXkHy KapTKy ANS 3A4IMCHEHHS pO3paxyHKOBO-KaCOBOro
06CnyroByBaHHsl KapTKOBOIO paxyHKy He nisHiwe 7 (cemMu) H6aHKIBCbKMX AHIB 3 AHS
NPUAHATTS BaHKOM BCiX HEOBXiAHMX AOKYMEHTIB, nepeabayeHux 3aKOHOAABCTBOM
YKpaiHn Ans BiAKPUTTA KapTKOBOro paxyHKy.

6.2.32.Cnmcatn 3 KP vy BanoTi paxyHKy, BIiANOBiAHO A0 3AiMCHEHMX onepauii 3
BUKOPWUCTAHHAM OCHOBHOI Ta [A0AaTKOBMX MNNATXKHUX KapTOK, SKi BUCTaBfeHi A0
onnatv 6aHkaMn Yyepes CUCTEMM B3aEMOPO3PAXYHKIB Ta KIIPUHIY MAATIKHUX CUCTEM i
BaHky.

Pravyla_bank_poslug_FO-2014_2.2-1_ZI



3aranbHOAOCTyNHa iHdopMmaLis

6.2.33.3apaxoByBaTi KowTK Ha KP KnieHTa He ni3Hilwe HacTynHOro 6aHKiBCbKOro AHS nicns
iX HaAXOMKEHHSI Ha BiAMOBIAHUMA TPAH3UTHUA paxyHOK BaHKy. [MONOBHEHHSI paxyHKy
3AINCHIOETbCA KnieHTOM abo TpeTbol 0COOO LUMSIXOM BHECEHHSI FOTIBKM B Kacy
BaHky abo 6e3roTiBKOBMM nepepaxyBaHHSM BiAMNOBIAHO A0 BMMOr 3aKOHOAABCTBA
YKpaiHu.

6.2.34. HapaxosyBaTu npoueHTV Ha 3anuwok no KP y signosigHocTi Ao Tapudis baHky, sKi
Ail0Tb Ha MOMEHT HapaXyBaHHS Ta LIOMICSYHO 3apaxoByBaTW iX Ha KapTKOBMM
paxyHOK He risHiwe 10-ro kaneHgapHoOro AHA Micsausi, HacTynHOro 3a TUM B SIKOMY
npoueHTn 6ynn HapaxoBaHi.

6.2.35.Mpwu 3BepHeHHi KnieHTa iHhopMyBaTH MOro NPO CTaH KApTKOBOIO paxyHKy.

6.2.36.Y BMMNaaKy po3ipBaHHS BianosigHOro JoroBopy BUNNATUTU 3aNULLIOK KOWTIB HA KP
roTiBkolo abo nepepaxoByBaTU MOro Ha iHWWWA paxyHOK 3rifAHO MMCbMOBOI 3asiBM
KnieHTa, ane He paHiwe HiX yepe3 14 kaneHAapHUX AHIB nicns 3aadi Ao baHky abo
NOCTAHOBKN A0 €fEeKTPOHHOro CTon - CNMCKY nnaTtikHux kapTok Cirrus Maestro Ta
Visa Electron, Ta He paHiwe 31 kaneHgapHoro AHSA nicns 3gadi Ao baHky abo
NMOCTAaHOBKM [0 €NIeKTPOHHOrO CTOM — CMMCKY BCIX [IHWWX MAATDKHUX KapToOK,
BiakputMx Ao KP, abo 3akiH4eHHs CTpOKy Ail nnaTikHWX KapTok. Onnata nocnyr
BaHKy 3a nepepaxyBaHHSI 3aMLUKy KOLITIB 3 KAPTKOBOrO PaXyHKY 3AiMCHIOETHCS
3rigHo Tapudis baHky, siki Ail0OTb HAa MOMEHT TaKOro nepepaxyBaHHsi Ta CaMOCTINHO
cTarytoTbcs baHkoM 3 KP KriieHTa.

6.3. BianosiganbHICTb CTOPiH

6.3.1. KnieHT Hece BiANOBIAANbHICTL MO oOnepauiaM 3 YyciMa MAATDKHUMKW  KapTKamu,
BunyweHnMn o KP, BNpOAOBX BCbOrO CTPOKY KOPUCTYBaHHA TAaKMMU KapTkaMmu, a
TakoX npotaroMm 90 (aeB'sstHOCTa) KaneHAapHWUX AHIB MiCNs 3aKiHY4eHHs CTPOKY Aii
NAaTKHUX KapToK.

6.3.2. KnieHT Hece BianoBiganbHICTb nepes BaHKOM 3@ HEBUKOHAHHA MOSIOXKEHb AaHUX
Mpasun Ta BignosigHoro [oroBopy HUM uu iHWuMK aepxatenamu K. 36utky,
3aBaaHi baHky KnieHTOM BHacnigoOK HEBWKOHAHHA MOSIOXeHb paHux [lpasun Ta
BignosigHoro [loroBopy, niansiraloTb HeravHoMy 6e3yMOBHOMY  BiALIKOAYBaHHIO
KnieHTOM.

6.3.3. Y pasi BUHWKHEHHS1 3aboprosaHocTi no KP (CcyMn HecaHKLiOHOBaHOro osepapadTy Ta
HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA HECaHKUiOHOBaHUM oBepapadToMm) Ta i
HernoralwleHHs y BM3Ha4veHi aaHumu lNpasunamun Ta BianosigHUM [10roBOpOM CTPOKM,
KnieHT rapaHTye nOBepHEHHS CyM Takoi 3aboproBaHOCTi BaHKy BCiMa HaneXHUMM
oMy KOLUTaMW, MaiHOM, MalHOBMMM NpaBaMu, TOLLO.

6.3.4. 3a HecBOeYacHe MOBEpPHEHHS HeCaHKLiOHOBAHOro osepapadTy, Ta MNpOUEHTIB 3a
KOPUCTYBaHHSA HUM, KIiEHT Cnnayye nMeHl 3@ KOXEeH [eHb MNPOCTPOYEHHS
HemnoBepHEHHS HeCaHKUIOHoBaHoro osepapadTy Ta Hecnnatu MpoueHTiB  3a
KOPUCTYBaHHS HWUM, Ska OOYMCIIOETLCA BiA CyMM MNPOCTPOYEHOr0 nnaTexy, Ta
BCTAHOBJIIOETbCA Y pPO3Mipi  MoaBiMHOI 06/ikoBOi CTaBku HauioHanbHOro 6aHky
YKkpaiHn, Wwo pfie y nepioa, 3a SKMWA CNnadyeTbCsl neHsl. HapaxyBaHHA neHi 3a
NPOCTPOYEHHS NOBEPHEHHS KOLUTIB HECAHKLIOHOBAHOIro oBepapadTy Ta NPOLEHTIB 3a
KOPUCTYBaHHS! HUM CKJafa€ MEBHMN Mepiof, NMOYMHAIOYM Bif AHS, HACTYMHOro 3a
AHEM, Konu oBepapadT Ta HAapaxoBaHi NPOLIEHTM 3@ KOPUCTYBaHHS HUM MOBUHHI 6yTK
NOBEPHEHMMU, A0 AHS, WO nepeaye AHI iX PakTUYHOro noBepHeHHs baHky. MeHs sK
Mipa BignosigansHOCTI KnieHTa cnnavyeTbca BbaHKy He3anexHo Bif CrjiaTh NPOLEHTIB
332 KOPMUCTYBaHHSl KOLITaMW HeCaHKLiOHOBAHOro oBepapadTy, SKi ChnnadytoTbCs
KnieHTOM, MNOYMHauM 3 [OHS BUHWKHEHHS HeCaHKLUiOHOBaHOro osepapadTy Ta
3aKiHUylOuYM OHeM, WO nepeaye AHWO  (PAaKTUYHOIMO  MOBEPHEHHS  KOLUTIB
HeCaHKLiOHOBAHOMO oBepapadTy.

6.3.5. KnieHT Hece BianoBiganbHICTb 3a BCi onepauii, AN NpoBeAeHHs SKMX HeobxiaHo
BBoauTK MNIH-KOA.
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6.3.7.

6.3.8.

6.3.9.

6.4.
6.4.1.

6.4.2.

6.4.3.

6.4.4.

3aranbHOAOCTyNHa iHdopMmaLis

baHK Hece BIONOBIAANbHICTb 3a CBOEYACHICTb 3apaxyBaHHS KowTiB Ha KP Ta 3a

npaBUNbHICTbL NpoBeAeHHs onepauin no KP 3rigHo aaHux lNpaBun Ta BianoBigHOro

Jorosopy.

baHKk Hece BIigNOBIAanNbHICTL 3a [AOTPUMaHHA CTPOKiB noctaHoBku K go

€/1eKTPOHHOro CTOM — CNUCKy (ABi roauHW) i 3a cnniaTy BCiX aBTOPM30BaHMX Micns

TaKWUX CTPOKIB onepaui 3a yMOBM HaaaHHsA aepxxateneM MK npu 3BepHeHHi Ao baHky

[AOCTaTHIX NEePCOHANbHUX AaHUX, HEOOXIAHMX ANS OAHO3HAYHOI iaeHTUdIKauii HoMepy

MK BaHKoM, Ta niATBEpAXEHHS BaHKOM MNPUMHATTS TakKoOro 3BEPHEHHS Ta

NoOBIAOMNEHHS NMPO KpagikKy/ BTpaTy MAATDKHOI KAPTKM.

baHKk Hece BignNoOBIAaNbHICTb 3a 36epexxeHHs BCi€i iHpopMaLii CTOCOBHO AepxxaTtenis

MK, nnaTixxHux kapTok Ta KP uM onepauii No HbOMY, KpiM BMMaaKiB, nepeadadyeHmx

3aKOHOAABCTBOM YKpaiHun abo aaHuMm MpaBunamm Ta BigNoBiAHUM [JOroBOpOM.

baHK He Hece BiAMOBIAANLHOCTI 3a:

BUHUKHEHHSI KOH(NIKTHUX CUTYyaLin no3a cdeporo Moro KOHTPOso;

BiAMOBY Bia npwuiomy MK Ao cnnati 3a ToBapu Ta Nocnyru;

SKICTb TOBapiB Ta nocnyr, npuabaHux 3a gonomoroto MMK;

CBOEYACHICTb Ta NPaBWIbHICTb ONoAaTKyBaHHA onepadi no KP aepxatens NK;

npobnemu, 360i B TexHiUHMX 3acobax no3a cdepoto KOHTPoNo baHky;

33 Hacnigku npoBeAEeHWX TPaHCAKUiM 3 BMKOPUCTAHHAM MNAaTiKHOI KapTKy,

BMMYLLEHOI BiAMNOBIAHO A0 yMOB AaHux Npasun Ta sBignosigHoro Jorosopy;

e 33 3iiCHEHHI onepauii 3 BWKOPUCTAHHSAIM NNATDKHOI KapTKM Yy  pasi
HenosiaoMneHHs aepxatenem [MK npo gakT Kpagikku abo BTpaTU MNATKHOI
KapTKK, @ TakoX BMPOAOBX ABOX FOAWH 3 MOMEHTY TaKOro MoBiAOMIEHHS Mpwu
yMOBI ineHTudikauii baHkoM abo Cnyx60t0 KnieHTCbKOI NiaTpUMKK aepxatens MK
BigNoBigHO A0 lNpaBun KOPUCTYBAHHS MiKHapOAHUMM MAaTiXKHUMKU KapTkamu Visa
Ta Mastercard;

e Oyab-siki onepadii 3 NNaTiXKHOK KapTKO, 3A4IMCHEHI 3 BUKOpUCTaHHsM MIH-koay.

Mocnyra sms Ta eNIeKTPOHHMUX NOBIAOMJIEHDb

MigknoyeHHs KnieHTa Ao nocnyr sms Ta €neKTPOHHMX MOBiAOMIEHb (OTPUMAHHS

BMMUCOK MPO CTaH KapTKOBOrO paxyHKy Ha eneKTpOHHy agpecy abo wnsaxoMm SMS

noBigoMneHb Ha MobiNbHI TenedoHn) Moxe 6yTWM MpoBeAeHO LWSXOM 3anOBHEHHS

KnieHTOM BignoOBigHOI 3asBM Ha MiAKOYEHHS A0 AAHOI NOocnyrM abo WNSXOM YCHOro

3BepHeHHs A0 KoHTakT-ueHTpy baHky. B umx BuMnagkax, y pasi niaknoveHHs KnieHTta

[0 MOCNyrn sms Ta eN1eKTPOHHUX MOBIAOM/IEHb:

e KnieHT ynoBHoBaxxye baHK 3aiiCHIOBaTVM CaAMOCTiMHE CnmcaHHa KowTiB 3 KP B
pO3Mipi NnaTn 3a nigknoyeHHs Ao nocnyrn GSM-banking 3rigHo Tapudis baHky;

e KnieHT 3060B’3aHMIN 3aBYaCHO MOBIAOMNATM BaHK Npo 3MiHy BKa3aHOro HoMepy
MObINbHOrO TenedoHy LWASAXOM CKNafjaHHA BiAMNOBIAHOI 3asBu 3rigHO dopmu,
3aTBepaXeHoi baHkoM, abo LWNAXOM YCHOro 3BepHeHHS A0 KOHTaKT-UeHTpy
baHky, B iHWOMY BMNaaKy, baHk He Hece BiANOBIAANBLHOCTI 3@ HACNIAKM, NOB'A3aHi
3 nepepaayeto iHgopmaLlii Ha Bka3aHuit HoMep TenedoHy;

e KnieHT Hece BiANOBIAANbHICTb 3a NPABMNbHICTb BKa3aHOi iHopMaLii.

BaHk 3anuwae 3a cobo NpaBO Ha PO3MOBCIOMKEHHS IHPOPMaUIMHUX NOBIAOMNIEHb

yepe3 3acobu SMS Ta enekTpoHHOI iHgoOpMauii, WO He CTOCYTbCS KapTKOBUX

paxyHKiB KnieHTa, Ha eneKTPOHHI aapecy, HoMepa TenedoHiB, WO HaaaHi BnacHMkom
paxyHKy. [10 TakuMx NOBiAOMSIEHb MOXE BiAHOCUTUCS iHOpMaUis WoAO0 NPOBEeAEHHS
aKUin, HoBMX nocnyr, 3MiHKM Tapudis uM npoaykTiB baHKy ToLLO.

Mpyv nigknoyeHHi go nocnyrm SMS  Ta  eNeKkTPOHHWMX MoBigOMAEeHb  KnieHT

NOroAXKYETLCS, WO iHpOopMaUis 3a BKa3aHOK MIATiKHOK KApTKOK nepeaaBaTUMETbCS

Mo He3axMLLEHNX KaHanax 3B'a3Ky i MOXe CTaTu BiAOMOKO TpeTiM ocobam.

KnieHT npuiMae Ha cebe BCi pu3nkM, NOB'A3aHi 3 nepedadeto iHGopMalii Mo

He3axULLEeHNM KaHanaM.
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6.4.5.

6.5.
6.5.1.

6.5.2.

6.5.3.

6.6.
6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

7.1.

3aranbHOAOCTyNHa iHdopMmaLis

MNpu nigknoveHHi go nocnyrm SMS Ta enekTpOHHWX MoBigoMsieHb  KnieHT
NOrofpKYeTbCS, WO baHK He Hece BiAMOBIAANLHOCTI 3@ HEHaAaHHSA NOCYrU 3 MPUYKH,
AKi He 3anexaTb Bif HbOro.

Mocnyra perynsipHi nnatexi

MigknoveHHs KnieHTa A0 Nocniyrn perynsipHuxX nnatexis (CNMCaHHS BignoBigHWX

KOLUTIB 3 KAPTKOBOr0 paxyHKy Ta nepekas ix 3a peKBi3uTamu) Moxe 6yTn npoBeaeHo

TiNIbKW WISXOM 3anoBHeHHS KrlieHTOM BiAMOBIAHOI 3asBM Ha MiAKIKOYEHHS OO0 AaHOI

Mocnyrn Ta 3AiINCHEHHS NNaTexiB:

e KnieHT ynoBHOBa)Kye BaHK 3AiMCHIOBATM CMMCaHHSA rpoLuoBux kowwTiB 3 KP KnieHTa
Ta NepepaxoByBaTH iX 3@ peKBi3MTaMM BKa3aHUMM Y BianoBiaHiM 3aaBi KnieHTa;

e KnieHT ynoBHOBaXkye BaHK 3AiMCHIOBATU CaMOCTilHE cnucaHHs kowTiB 3 KP B
pO3Mipi NnaTK 3a NpoBeAeHHs nnaTexy 3rigHo Tapudis baHky;

e KnieHT 3060B'A3aHUIN 3aBYacHO NOBIAOMANSATU BaHK Npo 3MiHYy BKa3aHWX PEKBI3NTIB
WASAXOM HajaHHS BignoBigHOI 3asBu A0 baHKy 3a Tpu 6aHKIBCbKMX AHSA A0
HaCTaHHS YeproBoro nnaTexy;

e KnieHT Hece BiANoBiAaNbHICTb 3@ NPaBUbHICTb BKa3aHOI iHdopMaLlii.

IHdopMaLisa Woao0 BMKOHAHHS perynsipHuMx nnatexis BigobpaxkaeTrbcs baHkoM y

BignosigHin Bunucui no KP KnieHTa.

baHk He Hece BiANOBIAANbHICTL 3@ BMKOHAHHA AOpyYeHHs KrieHTa y pasi HeBipHO

BKa3aHWX HMM peKBi3uTiB Ta/abo HeCcBOEYacHO HadaHoi iHgopMauii Npo 3MiHy

peKBi3nTIB, @ TaKOX NMpu BiaCyTHOCTI KowTie Ha KP KnieHTa.

IHwWi ymoBM

JInctyBaHHS, WO 3AiNcHIoETbC Mk CTopoHamMu 3acobamu 3B'a3Ky (Tenerpad,
Tenetann, Tenedakc) CTOCOBHO YKIAAEHHS, BMKOHAHHS, 3MiHM YW [OMOBHEHHS
BiANOBiAHOro [JoroBOpy MatoTb MOMepeaHii XapakTep i He MOXYTb 3MIHIOBATU 4u
JIONOBHIOBATM MOro 3MicT. Bci 3MiHM Ta AOMOBHEHHS A0 BignoBiaHoro [orosopy
npuiMaloTbCsl nwie 3a 3roaoto CTOpiH, YKIaAaloTbCs Y NUCbMOBIN ¢opMi Ta € 1oro
HeBiA'EMHOI0 YaCTUHOIO.

KnieHT Ma€e npaBO [OCTPOKOBO po3ipBaTh BignoBigHWM [lorosip, NWCbMOBO
nosigoMMBLLM NpO Le BaHk 3a yMOB BiACYTHOCTI 3aboprosBaHocTi nepen baHkoM 3a
BianosigHMM [loroBopoM Ta [loroBopoM Mpo HafaHHa osepapadTty (y pasi
BCTaHOB/IEHHS NiMiTy oBepapadTy no KP) Ta noBepHeHHs A0 baHKy OCHOBHOI Ta BCiX
AOAATKOBUX MNATDKHMX KapToK. [loroBip BBaXa€TbCsl po3ipBaHMM Ha 90-i
KaneHgapHuW AeHb nicns 3akputts KP Ta MOBHOrO BMKOHAHHA 3060B's3aHb 3a
AaHumu lMNpasunamu Ta BignNoBigHUM [JOroBOpPOM.

MoBigoMNneHHsi, [ocTaBneHi TenerpacdoM, TeneTannoMm, TenedakcoM, MalTb
ronepeaHin xapakTep i MOBUHHI 6yTu 3rofoM oopMIIEHI A0AATKOBOK YrOAOH.
BianoBigHwi [loroBip BCTYNa€ B (OPUMAMYHY CUly 3 MOMEHTY MOro MiAnMCaHHS
CTOpOHaMM Ta YK/1QAA€ETbCS Ha HEBM3HAYEHWI CTPOK.

BHeceHHs 3MiH Ta AOMOBHEHb A0 BiANOBIAHOroO [JoroBopy, a TakoX MOro po3ipBaHHS
30INCHIOETbCA 3a 3rogoto CTOpiH WAsSXOM nignncaHHs CTOpoHaMy MpPaBOYMHIB, SiKi
HabyBalOTb UYMHHOCTI 3 MOMeHTY iX nignucaHHs CTOpOHaMM | € HEeBiA'EMHUMM
YyacTuHamu BignosigHoro [orosopy, abo yknageHHsiM [JoroBOpy B HOBIN peaakuii.
YMOBM LbOro NyHKTY HE 3aCTOCOBYHOTLCS A0 NOPSAKY 3MiHM BaHKOM aitounx Tapudis.
3akpuTTa PaxyHka Ta posipBaHHSA BignosigHoro [loroBopy 3a iHiuiaTmBolo KnieHTa
NpOBOAUTLCS 3@ YMOBM 060B'I3KOBOro nonepeaHboro HaAaHHS NMUCbMOBOI 3asiBU NPO
ue baHky.

HAAAHHSA OBEPAPA®TY NO KAPTKOBOMY PAXYHKY

YMOBM HaflaHHAl Ta BUKOPUCTaHHA oBepapacdTy
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7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.1.11,

7.1.12.

3aranbHOAOCTyNHa iHdopMmaLis

KnieHT oTpuMye ko oBepapadTy B MexXax BCTAHOBMEHOro NiMiTy B iHTepecax CiM'i
(y pa3i HasiBHOCTI CiMT, SIKy CKnagaloTb 0CObW, SIKi CMiflbHO NPOXXWBAKOTb, MOB'A3aHi
CninbHMM NO6YTOM, MaloTb B3aEMHI NpaBa Ta 060B'A3KK).

OBepapadT (NoBHiCTIO abo MOro 4YactTuHa), B MeXax BCTAHOBEHOrO NiMiTy, KnieHT
BMKOPUCTOBYE NPV 3AINCHEHHI BWAATKOBMX OMEpalin 3a [A0MOMOrol MAaTKHOI
KapTKM 3a yMOBM, WO CyMa MnJaTexy 3a TakMMK oOrepauisiMu MepesuLlye cymy
akTMYHOro 3anunwKy BnacHux kowTiB Ha KP KnieHTa.

Akwo KnieHT He 3aiicHMB cnnati cyMn O60B’AI3KOBOr0 MiHiManbHOro nnatexy, baHk
BBAXAE TaKy HecnsiadeHy cymy O60B'13KOBOro MiHIMafIbHOMO NAATEXY MPOCTPOYEHOLO
3aboprosaHicTio KnieHta 3a OBepapadToM. 3a noBHe abo 4acTKOBE MPOCTPOYEHHS
cnnat O60B'A3KOBOrO MiHIMaNbHOrO MnaTtexy KnieHT 3060B° A3aHWMI CNnaTUTM Ha
KopuCTb BaHKy HeyCTonKy B po3Mipi, BkazaHOMy B Tapudax.

MiHiManbHWM po3Mip rapaHTiMHOro 3abesneyeHHss No KP Ha CTpok 4ii niMiTy
oBepapadTy He BCTAHOBIOETbCS.

HapaxyBaHHs BaHKOM MpOLEHTIB 3AIMCHIOETLCA LWOAEHHO, MOYMHAIOYM i3 MepLIoro
[AHS BUHUKHEHHSI aKTUBHOMO canbAo Ha KP Ta 3aKkiHYyeTbCsa AHEM, WO nepeaye AH
(bakTMYHOro NoBepHeHHs1 KnieHT KoWTiB oBepapadTy, Npy YMOBi 34iMCHEHHSI TaKoro
MOBEPHEHHS Y MeXax onepauiniHoro AHst baHky (3 9.00 no 16.00 3a KuiBCbkMM YacoM
KoxxHoro poboyoro gHs; 3 9.00 no 13.00 3a KuiBCbKMM 4YacoMm — y nepeasuxigHi Ta
nepeacBATKOBI AHi).

[ns po3paxyHKy MPOLEHTIB 3a KOPUCTYBaHHS oBepapadToM NpUMMAETbCS CyMa
3ab60proBaHOCTi 3a aKTMBHUM canbao Ha KP KnieHTa cTaHOM Ha KiHelb onepauinHoro
AHS BaHKy Ta haKTU4YHa KinbKiCTb AHIB Y Micaui Ta poui.

CnnaTta NpoueHTiB 3a KOPUCTYBaHHS oBepapacTOM MpoBOAUTLCA aBTOMaTUYHO MNpu
KOXHOMY HaaxomkeHHi kowTiB Ha KP KnieHTa, ane B 6yab-aKOMy BUNaaKy He Mi3Hile
FPAHMYHOrO  CTPOKY ChnJiaTU  MNPOUEHTIB 3@ KOPWUCTYBaHHS  oBepapadToM,
BCTAHOBJIEHOr0 BIiAMoBigHO A0 YyMOB BignosigHoro [Jorosopy. [lpoueHTM 3a
KOpPWUCTyBaHHSA oBepApachTOM crinadytoTbcst KiEHTOM LWASIXOM CaMOCTiIMHOMO CMINCAHHS
BaHkoM BignoBigHux cyM 3 KP KnieHTa. MnaTexi NpoBoAsTLCS B MeXax ornepauimHoro
OHS BaHky.

MpoueHTM 3a KOPUCTYBAHHA HECAHKUIOHOBaHWM oBepApadTOM  CrnayvyoTbCs
KnieHToM B nopsiaky nepeabadeHoMy paaHumy  [paBunamu  Ta  BignoBigHUM
[orosopoM, ane B 6yab-akoMy BUNaaKy He nisHiwe 10 (JecaToro) kaneHaapHoro AHs
MicsiLl, HaCTYMHOrO 3a MicAUEeM, Y SIKOMy BWMHWK HECaHKLiOHOBaHWM oBepapadT.
MnaTexi NpoBOAATLCS B MeXax onepauiiHoro aHs baHka.

MopyLleHHs1 CTPOKiB BUKOHAHHS 3000B'A3aHb MO MOBEPHEHHIO OTPMMaHUX KOLWTIB
oBepapadTy He € MiACTaBo AN NPUMUHEHHS HapaxyBaHHS NPOLEHTIB.

HacTynHuin kaneHaapHWin AeHb, WO CNIAYE 3@ AHEM HACTaHHS FPaHUYHOrO CTPOKY,
BCTAHOB/IEHOr0 ANs1 BUKOHaHHS 3060B’A3aHb NO CNMaTi NPOLEHTIB BBAXAETbCH AHEM
no4aTky nepiogy NPOCTPOYEHHS MO ChnaTi NPOUEHTIB 3 Hacniakamm, nepeabadeHmmm
AaHuMn [lpaBunamMy Ta BiAnoBiAHWMM [loroBopoM. Y pasi NpOCTPOYEHHSA ChiaTu
MPOLIEHTIB  3a KOpPUCTYBaHHs oBepapadToM bBaHK aBTOMAaTUYHO  3AIMCHIOE
NnepeHeceHHs HapaxOBaHWX, asne HecrniayeHux KnieHTOM MpoueHTIB Ha paxyHOK
NPOCTPOYEHNX MPOLEHTIB.

MoBepHeHHA KnieHTOM KkowTiB oBepapadTy 3A4IMCHIOETLCS 3a PaXyHOK Oyab-sikux
HaaxomkeHb Ha KP KnieHTa LWASXOM CaAMOCTIMHOrO CnmucaHHs BaHkoM BianoBiaHMX
CyM Ta BIANOBIAHOMO 3MEHLWEHHS B 3B'A3ky 3 umM paebetoBoro canbao 3
BMKOPUCTaHHAM cepTudikoBaHoro HBY nporpamHoro 3abesneyeHHs.

HacTynHui kaneHaapHWA AeHb, WO CNiAYE 3@ AHEM 3aKiHUYEHHS! FPAHWMYHOIO CTPOKY
NoBepHEHHS! (PaKTUYHO OTPMMaHMX KOWTIB oBepAapadTy, BBAaXXAETbCS AHEM MOYaTKY
nepiogy NPOCTPOYEHHS MO MOBEPHEHHIO KOWTIB OTpUMaHoOro osepapadTy. Y pasi
MPOCTPOYEHHSI MOBEPHEHHS KOWTIB oBepapadTy baHK aBTOMATUYHO 3AIMCHIOE
nepeHeceHHs CyMu 3aboproBaHOCTi Ha paxyHOK NPOCTPOYEHOro oBepapadTy.
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3aranbHOAOCTyNHa iHdopMmaLis

7.1.13.Tpn HasBHOCTI CTpoKoBMX 3000B’A3aHb Ta/abo npocTpodeHux 3060B’A3aHb MO

oBepapadTy Ta/abo HecaHKUiOHOBaHOMy oBepapadTy, Ta/abo npoueHTaM 3a
KOPUCTYBaHHS  oBepapadpToM,  BKIKOYAOYM  MPOLUEHTM 3@  KOPUCTYBaHHS
HEeCaHKLIOHOBaHMM  oBepapadTOM,  BCTAQHOB/IOETbLCS  HACTyrMHa  YEproB.iCTb
CNpsIMYBaHHS KOLWTIB AN MnoraweHHs 3aboproBaHOCTi: MeHs 3a HeCBOEYACHY CriaTy
MPOLIEHTIB 3@ KOPUCTYBAHHS HECaHKLIOHOBAHMM oBepApadTOM, MEHS 3a HECBOEYACHY
Ccnnaty npOUEHTIB 3a KOPUCTYBaHHS oBepapadTOM, MNeHsi 3a MNpPOCTPOYEHMIA
HecaHKLiOHOBaHUI oBepapadT, NeHs 3a MPOCTPoYeHU oBepapadT, MPOCTPOYEHi
MPOLEHTM 33 KOPWUCTYBaHHSA HECAHKUIOHOBaHMM oBepapadToOM, MpPOCTPOYEHi
MPOLUEHTU 3a KOPWUCTYBaHHA oBepapacToM, MNPOCTPOYEHMN HECAHKLOHOBaHMM
oBepapadrt, NPOCTpoYeHn  oBepapacT,  MPOUEHTM 3@  KOPUCTYBaHHS
HeCaHKLiOHOBaHMM oBepApadTOM, MNPOLEHTM 3a KOpPUCTYBaHHA oBepapadToM,
HecaHKLioHOBaHUA  oBepapadT, oBepapadT Ta iHWIi, nepeabayeHi AaHUMM
MNpasunamu Ta BignosiaHMM [JoroBOpoM 3060B'A3aHHS.

7.1.14.BHeceHHs 3MiH Ta AONOBHEHb A0 BiAnoBiaHOro JoroBopy, a TakoX MOro po3ipBaHHS

3AIMCHIOETbCA 3a 3rogoto CTOpiH wWsixoM nianncaHHs CTOpOHaMM MPaBOYMHIB, SIKi
HabyBalOTb UYMHHOCTI 3 MOMeHTy iX nignucaHHs CTOpoHaMW i € HeBiA'€EMHUMU
YyacTMHamu BignosigHoro [orosopy, abo yknaaeHHsiIM [1oroBopy B HOBIiM pefakLii.
YMOBW UbOro NyHKTY He 3aCTOCOBYIOTLCS A0 NOPSAKY 3MiHM BaHkoMm aitounx Tapudis.

7.1.15.3akpuTTa PaxyHka Ta po3ipBaHHs BignosigHoro [orosopy 3a iHiuiaTmeol KrlieHTa

7.2,

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

NPOBOAUTLCS 3@ YMOBM 060B'A3KOBOro nonepeaHboro HagaHHS NMCbMOBOI 3asiBU NPO
ue baHky.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT Mae npaso:

KopuctyBatnca KowTamm B Mexax BCTaHOBAeHoro bBaHkoMm niMiTy oBepapadTy
BiAMOBIAHO [0 NOPSAKY Ta YMOB, BM3HA4YeHUX AaHumu [Mpaswunamu, BignNOBIOHUM
[orosopoM Ta Tapudamu.

[loCTpOKOBO  BIiAMOBUTUCL  BiA nocnyr osepapadTy, 3asganerigb  NUCbMOBO
noBiaoMMBLUM Npo Le baHK He ni3Hiwe HiX 3a ABa poboui AHi.

IHiuiroBaTK BUNYCK BaHKOM A0AATKOBWUX MNNATIXKHWUX KAPTOK AO0BipeHMM ocobaM, sKi
BU3Ha4aloTbcsl KiEHTOM caMOCTiMHO Ta sKi MaloTb MpaBO KOPUCTYBATMUCS KOLITaMu
oBepapadTy.

[HiuitOBaTM NPOAOBXEHHSI CTPOKY HadaHHSA BaHKOM nocnyr osepapadTy BiANoOBIAHO
[0 yMoB aaHux lNpasun Ta BignosigHoro [lorosopy.

KnieHT 3060B’'AA3y€eTbCA:

CBoevacHo 3abesneyyBaT HaAXOMKEHHS KOWTIB Ha cBin KP, B cyMi, sika HeobxigHa
ANS HANEXHOro BMKOHaHHS CBOIX 3060B’A3aHb 3a AaHuMuK lNpaBunaMu Ta BiANOBIAHWUM
[orosopom.

MpoTaroM gecatn poboumnx AHIB NMCbMOBO MOBIAOMUTM BaHK Npo 3MiHy Micus poboTw,
Npo 3MiHy MiCusi NPOXWBAHHSA, NPI3BULLA, iM'A, NOBIAOMUTM NPO iHWKX 06CTaBWH, WO
CTOCYI0TbCA BignosigHoro Jlorosopy.

MosepHyTN BaHKy (hakTUYHO OTpUMaHI KOLWTK oBepapadTy Ta HapaxoBaHi MPOLEHTH
3@ KOPUCTYyBaHHS oBepapadToOM BiANOBIAHO A0 YMOB AaHux Mpaswun Ta BiAnoBiAHOroO
[loroBopy, a TakoX CnAaTUTWU NeH y po3Mipi, nepeabayeHoMy faHumu [Mpasunamu
Ta BiAMOBIAHNM [JOroBOpPOM.

Y pasi BiamMoBu baHKy BiA MOAanblIOrO KpeauTyBaHHSA 3 niactas, nepeabaveHux
AaHumn [Npasunamu Ta BiAMNoOBiAHMM [lOroBOpOM, HACMIAKOM 4Oro € npaBo baHky
BMMaratn Biag KrieHTa AOCTPOKOBOro MOBEpHEHHS (hakTUYHO OTPMMAHMX KOLWTIB
oBepapadTy Ta cnnaty HapaxoBaHMX MpoueHTiB, KnieHT 3060B'A3yeTbCs He Mi3Hile
30 (TpnausaTn) KaneHaapHWX AHIB 3 AHS OTPMMaHHS BiAMOBIAHOrO IMCTa 3 BUMOMOK
Bia bBaHKy, [AOCTPOKOBO MOBEPHYTU OTpUMaHi KOWTW oBepapadTy, CnaaTUTh
HapaxoBaHi NpoueHTK Ta neHto (y pa3i il HAsBHOCTI).
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7.2.9.

7.2.10.

7.2.11.

7.2.12.

7.2.13.

3aranbHOAOCTyNHa iHdopMmaLis

baHk Mae€ npaBo:

Mepernsgatv po3Mip BCTAHOBNEHOrO NiMiTy oBepapadTy Ta/abo ymoBM MOro

HaJaHH4, NMMCbMOBO croBicTMBWK Npo ue KnieHTa. Y uboMy Bunaaky, baHk i KnieHT

BHOCSITb BiAnNoBiaHI 3MiHW B [Jorosip He nisHiwe 10 ([ecatn) kaneHaapHUx AHiB 3 AHS

OTpMMaHHA KnieHTOM BigNOBIAHOrO MOBIAOMMEHHS Big baHKy. Y BMMaaKy BiACYTHOCTI

BiAnoBiai KnieHTa npoTsiroM 3a3Ha4yeHoro CTPOKY Y1 MOro He3roau 3 HOBUMU YMOBaMM

BCTaHOB/IeHHA oBepapadTy, baHk Mae npasBo BuMMaraTu Big Kni€eHTa AOCTPOKOBOMO

NnoBepHEeHHs (haKTUYHO OTPUMAHMX KOLWTIB oBepapadTy Ta CnaaTM HapaxoBaHMX

npoueHTiB, a KnieHT 3060B’a3yeTbcs He ni3Hiwe 30 (Tpuaustn) KaneHaapHux AHIB 3

[AHS OTPUMaHHS BIAMOBIAHOrO NIMCTa 3 BMMOrol Big baHKy, AOCTPOKOBO MOBEPHYTU

OTpMMaHi KowTn oBepapadTy, CNAaTUTM HapaxoBaHi NpoueHTU Ta neHo (y pasi ix

HasIBHOCTI).

BiAMOBMTUCH Bif noaanbWOro KpeamTyBaHHA Ta BUMaraTtu Big KnieHTa AOCTPOKOBOro

NnoBepHeHHs! (hakTUYHO OTPMMaHMX HUM KOLUTIB oBepapadTy, CrnnaTtv HapaxoBaHMX

BignoBigHO A0 YyMOB pAaHux [lpaBun Ta BignosigHoro J[oroeBopy NpOUeEHTIB 3a

KOpUCTYBaHHSA oBepapadToM Ta neHi (y pasi il HasgBHOCTI) Y HACTyNHUX BUMAAKaXx:

e MOripweHHs iHaHCOBOro cTaHy KnieHTa, Wo Ha AyMKy baHKy, cTaBuTb nig 3arposy
CBO€EYACHe Ta HanexHe BMKOHAHHS KnieHToMm 3060B’A3aHb 3a gaHuMu Npasuvnamm
Ta BignosigHWM [loroBopom;

e TOPYLUEHHS CTPOKIB NOBEPHEHHS HECaHKLIOHOBAHOMO oBepapadTy;

e OTpMMaHHs baHkOM iHdoOpMaUii, WO CBiAYMTL NP0 HasIBHICTb 06CTaBWH, SKi
YHEMOX/IMBIIOIOTb  HaNeXHe BUKOHaHHA KnieHTOM 3060B'A3aHb 3a AaHuMMK
MNpaBvnamu Ta BignNosigHNUM [1OroBOpOM;

e apewT kowTiB Ha KP (SK y MOBHIN CyMi, TaK i B Y4aCTuHi) Ta/abo Npu3yNMHEHHS
onepadin no KP;

e BUCTaBneHHs (npea’sBneHHs) Ao KP nnaTiKHMX AOKYMEHTIB Ans NpuUMycoBOro
CMUCaHHA KOLWTIB;

e Oyab-aKi Al NpaBOOXOPOHHUX | KOHTPOJIIOYMX OpraHiB, a TakOX KpeauTopis
KnieHTa, cnpsiMmoBaHi Ha 0BMeXeHHsI Moro npaB Mo PO3MOPSAXKEHHIO KOLITaMK Ha
KP;

e opyLeHHa YMOB aaHux lNpasun Ta signosigHoro [lorosopy.

KnieHT Hagae baHKy npaBO 3AiMCHIOBAaTM CMMCAHHS KOWTIB 3 paxyHKiB KnieHTa

BiakpuTMX B baHKy, B pO3Mipi CTpPOKOBMX 3060B'A3aHb, @ TaKoX Y pO3Mipi

HeobxigHOMY Ans noraweHHs 3aboprosaHocTi KnieHTa nepea baHKOM 3a AaHUMuK

MNpasunamMm Ta BignosBigHMM [JOroBopoM, B TOMYy u4ucni: 3aboproBaHoOCTi 3a

OTPMMaHMMM KOLITaMK oBepAapadTy, HapaxOBaHUM MNPOLEHTAM 3@ KOPUCTYBAHHS

oBepapadToOM, BK/HOYAOUM HECAHKLIOHOBaHWUM oBepapadT, MeHi 3@ HEBUKOHAHHS

abo HeHanexHe BMKOHaHHSA 3060B'A3aHb 3a AaHuMK [lpaBunamy Ta BiAMOBIAHMM

[JorosopoM. insi peanisauii bBaHKOM LbOro NpaBa, sike HafaHo oMy KnieHToM, baHk

Ma€ MpaBO CaMOCTIMHO 3AIMCHIOBATM CMMCaHHSA KOWTiB, B 06CA3i BM3HAYeHOMY Yy

LbOMY MYHKTi, B NOpAaKy, nepeabavyeHoMy HOpMaTMBHO-NPaBoBMMKU akTamu HBY.

[ns peanizauii baHKOM npaBa Ha AOroBipHE CMMCaHHS, sSIke HaAaHo MoMy KnieHTOM

BignosigHO A0 AaHux lMpasun Ta BignosigHoro [orosopy, KnieHT ynoBHoOBaxye baHK

Ta Aopy4yae baHKy nepepaxyBaTu KOLITU 3 MOTOYHOrO, AEMO3MTHOMO, KAapTKOBOro Ta

iHWKX paxyHKiB KnieHTa B HauioHanbHiM BantoTi YkpaiHM Ha KP KnieHTa, no sikomy

BCTAHOBNEHO NiMIT oBepapadTy. [OroBipHe CnNucCaHHA MOXeE 3AIMCHIOBATUCS 3i BCiX

MOTOYHUX, KApTKOBWX, OEMO3UTHUX Ta iHWWX paxyHkiB KnieHTa, Bigkputnx B [MAT

«MEPLUMIA IHBECTULIMHNI BAHK» (sik 3 TWx, o 6ynu BiakpuTi KnieHTOM Ha AeHb

nignvcaHHs BignosigHoro [oroBopy, Tak i 3 TUX paxyHKiB, ski 6yayTb BiAKpUTI

KnieHTOM niicnsa BCTyny y topuanYdHy cuny BignosigHoro Jorosopy).

Y pasi HasiBHOCTI y KnieHTa KOWTIB B iHO3eMHIl BantoTi, KnieHTa ynoBHoBaxye baHk

Ta Aopydyae baHky:
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7.2.14.

7.2.15.

7.2.16.

7.2.17.

3aranbHOAOCTyNHa iHdopMmaLis

e repepaxyBaT¥ KOWTM B iHO3EMHI BanoTi AN NpoAaxy 3i CBOro paxyHKy
(NOTOYHMIA, AEMO3WUTHUM, KAPTKOBWUIA Ta iH.) Ha paxyHok BbaHky N2 290023, ans
BMKOHaHHS 3060B’a3aHb B 06ca3i, nepegbayveHoMy paaHummn [lpaBunamMu  Ta
BiANoBiaAHMM [1oroBOpoM;

e nepepaxyBaTv rPUBHEBUI EKBIBaANIEHT NPOAAHOI iHO3eMHOI BantoTh Ha KP KnieHTa,
Mo SIKOMy BCTAQHOBIEHO MiMIT oBepapadTy;

e YTPMMaTK 3 FPUBHEBOIO EKBIBA/IEHTY NPOAAHOI IHO3EMHOI BastoT, CYMy KOMICIMHOI
BMHAropoau 3a rnposegeHHs baHKOM onepadii 3 nNpogaxy iHO3eMHOI BanTW, B
po3Mipi 3rigHo Tapudis baHKy, WO Ail0Tb HA MOMEHT NpoBeAeHHS i€l onepauii Ta
nepepaxyBaTy ii Ha BiANOBIAHUIA paxyHOK BaHky.

[loroBipHe cnuncaHHs B pO3Mipi MPOCTPOYEHUX 3060B’A3aHb KnieHTa, B TOMYy 4uchi 1

MneHi, 3AiNCHI0ETbCA BaHKOM caMocCTiiHO 6e3 oaep)kaHHS nonepeaHboi 3roan KnieHTa.

IHiyiaTOpOM nepekasy KOoLWTiB 3 paxyHKiB KnieHTa B nopsaaKy AOroBipHOro CriMcaHHs B

uboMy Bunaaky € baHk. BaHk HabyBae MOXIMBICTb peanizyBaTu CBOE MNpaBO Ha

CMWCAHHSA KOLWITIB B pO3Mipi NPOCTpoYeHMX 3060B'A3aHb, MOYMHAKOYM 3 MEPLLOrO AHS

BMHWKHEHHS NPOCTPOYEHHS NnaTexis.

Y pasi HecBoevacHoro Ta/abo He y noBHOMY 06csA3i noBepHeHHs KnieHToM BaHky

Cymy oBepapadTy Ta/abo nMpoueHTIB 3a KOPUCTYBaHHSA KowwTamu oBepapadTy, baHk

Ma€E nNpaBO HagaTu iHdopMauito npo KnieHTa A0 €anHOi iHDopMaUinHOi cucTeMm

«Peectp Mo3nyanbHUKiIB» y nopsiagky Ta obcarax BignosigHO A0 [ONOXEHHS npo

€AMHY  iHdopMauiiHy cuctemy  «Peectp  Mo3nyanbHWKIB»,  3aTBEPAXKEHOrO

MoctaHoBolto MNpaBniHHSA HauioHanbHoro 6aHky YkpaiHn N2245 Big 27.06.2001 p.

MopaBaTn Ao Bopo KpeanTHUX icTopil iHopMaLito a TakoX oTpUMyBaTH iHbopMaLlito

npo KnieHTa, sika Moro iaeHTUiKye, BiAOMOCTI NP0 BMKOHAHHS HUM 3060B’i3aHb 3a

BignoBsigHMM [OroBopoM, iHWOI BigKpuTOI iHdOpMaUii BiANoOBIAHO A0 3akoHy «[1po

opraHizauito opMyBaHHS Ta 06iry KpeauTHUX iCTopin».

BnokyBatu nnaTixxHy kapTKy KnieHTa Ta/abo Moro aoBipeHux ocib 6e3 nonepemkeHHs

Y HaCTYMNHWUX BUMNaAKaxX:

e Yy pasi OTPMMaHHSA MNOBIAOMMEHHS MNP0 HaMip 3BiflbHEHHS abo MpO 3BiNIlbHEHHS
KnieHTa 3 OpraHizauii;

e y pasi nopyweHHa KnieHTOM nonoxxeHb aaHux Npasun Ta siagnosigHoro forosopy
[10 MOBHOIr0 BPErystoBaHHS CripHUX NUTaHb;

e Yy pasi noripweHHs iHaHCOBOro CTaHy KnieHTa, wo Ha AyMKy baHKy, cTaBuTb nia
3arpo3y CBOEYaCHe Ta HaneXHe BWKOHaHHS KrieHToM 3060B’A3aHb 3a AaHUMUK
MNpasunamun Ta BignosigHMM [JOroBOpPOM, B T.4. Y pasi He HAOXOMKEHHs BApyre
nocninb 3apobiTHOi nnatn Ha KP, - 610KyBaHHS B LIbOMY pasi 3AiMCHIOETLCS A0
3'dcyBaHHa bBaHKOM BIiAMOBIAHMX MpUYMH Ta O06CTaBMH. Y pasi HasABHOCTI
AOKYMEHTaNIbHO NiATBEPAKEHUX OO'EKTUBHUX MPUUYMH HEBUKOHAHHS  KIIEHTOM
30608B'd3aHb (XBOpO6a, BIAMYCTKA TOLIO), WO Ha AyMKY baHky He cBiguuMTb Mpo
3arpo3y HeBWKOHaHHA KnieHToOM 3060B'A3aHb 3a pAaHumu  [paBunamm  Ta
BianosigHMM  [loroBopoM, bBaHk Ma€ npaBO MPUAHSATM  pilUEHHS  LWOAO
pO36/10KYyBaHHSA KapTKu;

e Yy pa3si HasBHOCTI HeCaHKUioHOBaHOro osepapadTy 3a KP g0 noBHOI crnatu
KnieHToM 3ab0oproBaHOCTi 3a HeCaHKLiOHOBaHWM oBepapadTOM Ta MpoUEHTaMu 3a
KOPWUCTYBAHHS HUM;

e OTpUMaHHA BaHKOM iHdopMaUii, WO CBiAYUTL MNP0 HAsBHICTb O6CTaBWH, SKi
YHEMOX/IMBIOIOTb  HaNeXHe BUKOHaHHA KnieHTOM 3060B'A3aHb 3a AaHUMMM
MpaBvnamu Ta BigNoOBiAHNM [10roBOpPOM;

e OTPMMaHHS BaHKOM JOKYMeHTIB Npo apewwT kowTiB Ha KP (sSiK y MOBHIiN CyMi, TaK i
B YacCTWHIi) Ta/abo npu3ynunHeHHst onepauiv no KP;

e OTpUMaHHS baHKOM [OKYMEHTIB A5l MPUMYCOBOIrO CrvcaHHA KowTis 3 KP;
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7.2.18.

7.2.19.

7.2.20.

7.2.21.
7.2.22.

7.2.23.

7.2.24.
7.2.25.
7.2.26.

7.3.
7.3.1.

3aranbHOAOCTyNHa iHdopMmaLis

e Oyab-sKi iHWI Aii NPaBOOXOPOHHMX i KOHTPOMIOKOUYMX OpraHiB, a TakoX KpeauTopis
KnieHTa, cnpsiMoBaHi Ha OBMEXeHHS 1MOro npas Mo PO3MOPSAKEHHIO MPOLIOBUMM
KowTamu Ha KP.

3MiHIOBaTM B OAHOCTOPOHHBLOMY Mopsiaky Tapudwu baHKy, noBigOMMBLLIM MNP0 TaKi

3MiHM He ni3Hiwe 30 (TpuausaTv) KaneHAapHUX Q[HIB A0 AHA 1X  BBEAEHHS.

MoBigomneHHs npo 3MiHy TapudiB HagawTbcs KnieHTy Ha BWGIp BaHKy LWWAsSXom

po3MilleHHs 06'aB y 3aranbHOHaUiOHaNbHUX 3acobax Macosoi iHdopMauii abo B

NMPUMILLEHHSIX YcTaHOB BaHky, abo Bunucui npo ctaH KP, abo B iHWwWiA cnoci6 (sms-

NOBIAOM/IEHHS!, €NeKTPOHHe MoBiAOMNEHHS). Akwo KnieHT He 3rogeH 3i 3MiHOM

Tapudi, BiH Ma€ NpaBO AOCTPOKOBO po3ipBaTH BiaMNoBiaHMI [Jorosip, ane npu yMoBi

MOBHOrO MOBEPHEHHS (DaKTUYHO OTPUMaHWMX KOLWTIB oBepApadTy Ta BUKOHAHHS

iHWKMX 3060B'a3aHb 3a AgaHMMK lNpaBunaMun Ta BiANoBiAHMM [JOroBOPOM.

MpoaoBXUTM HagaHHs nocnyr oBepapadTy KIieHTy 3 BCTAHOBNEHHAM WMOMY NiMiTy

oBepapadTy WNAXOM yknagaeHHs CTopoHamu BignosigHoro [orosBopy npo BHECEHHS

3MiH Ta A0NOBHEHb A0 [1oroBopy npu HasiBHOCTI HACTYMHUX 06CTaBWH:

o KnieHT NpoaoBXXye TPyAOBi NpaBoBiAHOCUMHKU 3 OpraHi3aui€to;

o KnieHT He npunyckaBca nopyweHb YyMOB AaHux [lpaBwn Ta BiAMNOBIAHOMO
[orosopy;

e 3a iHdopMauieo, oTpuMaHoto Biag OpraHizadii po3Mip oknaay 3a OCTaHHi 3 Micsui
KOPUCTYBaHHS oBepApachTOM He 3MEHLUMNBCS;

e [0 KnieHTa He 6yno 3aCTOCOBaHO 3ax0AiB ANCUMMNIHAPHOIO CTArHEHHS Ta He 6yno
MPUTArHYTO A0 KpUMIHANbHOI BignosiganbHOCTi, KnieHT He nepebysBas nig
CNiACTBOM.

Y BMNaaKy NPUMHATTS OpraHaMu Aep)aBHOI Blaan HOPMATMBHO-NPaBOBMX aKTiB, L0

CMPUYUNHSAIOTb 3MiHY YMOB KpeaWUTYBaHHS MOPIBHSAHO 3 yMOBaMM, WO AiSNN Ha AeHb

HabyTTa YMHHOCTI BignoBigHMM [oroBopoM, Ta/abo 3MiHIOKTbL YMOBM Ta BapTiCTb

KpeauTHUX pecypciB  (Bkaoyatoum  36inblieHHs  po3Mipy  06nikoBOi  CTaBku

HauioHanbHoro 6aHky YkpaiHu) bBaHk Mae npaBo iHiuitoBaTU 3MiHYy po3Mipy

NPOLEHTHOI CTaBKU.

[poBOANTM MOHITOPUHI 3apaxyBaHb rpoLLoBMX KOWTIB Ha KP lNo3unyanbHuka.

Mianucaswu BianosigHui [orosip, KnieHT Hapae baHky npaBo MNOLWMpHOBaTU B

ayaioBisyanbHUX Ta ApyKOBaHUX 3acobax MacoBoi iHdopMalii iHpopMauito npo dakT

HEBMKOHAHHA Ta/abo HeHanexHe BWMKOHaHHA KnieHToM 30060B'd3aHb 3a JaHMMMU

MNpasunamu Ta signosigHMM [JOroBOpoOM.

MianucaBwu BignosiaHuin  [orosip, KnieHT Hagae baHky npaBo Yy Bunaaky

HEBUKOHAHHA Ta/abo HeHaneXxHoro BMKOHAHHS KrieHTOM yMoB Ta/abo 060BA3Kis,

nepeabayeHnx gaHvmm lpaBunamu Ta BignosigHMM [1OoroBOpoM, HagaBaTu TpeTiM

ocobaMm, WO HagawTb baHky nocnyrm B cdepi  CTArHEHHs  NpobneMHoI
3aboproBaHocTi, B 6yab — sikuiA cnocié Ta B 6yab — sk popMi HacTynHy iHdopMaLito:

YMOBM BignoBigHoro JoroBopy, CTaH Ta po3Mip 3aboproBaHocTi KnieHTa, 6yab — gKy

iHWYy iHdopmauito npo KnieHTa, B TOMy uucni Ty, WO CTaHOBUTb 6aHKIBCbKY

TaEMHULIO.

BaHk 3060B'AA3aHMiA:

Hapgatn KnieHTy rpowoBi KOWTW, B MeXaX Ta B CTPOKW, BWU3HayeHi BianoBiAHWM

[loroBopoM, BCTAHOBMBLUM BiANOBIAHUM NIMIT oBepapadTy 3rigHO yMoB [lorosopy.

HapaBaT KnieHTy KOHCynbTauiiHi mocnyr 3 nuTaHb, MOB'SI3aHMX 3 BMKOHAHHAM

AaHux lMpasun Ta signosigHoro Jlorosopy.

HanexXxHnM 4nMHOM BMKOHYBaTW 3060B’A3aHHSA 3a AaHUMKM [MpaBunamu Ta BiAMNOBIAHMM

[orosopomM.

BignoBiganbHICTb CTOPiH

3a HEBMKOHaHHSA abo HEHaNEeXHe BUKOHAHHSI MPUMHATUX Ha cebe 3060B’93aHb, BUHHA
CTOpPOHA BIALIKOAOBYE iHLUIM CTOPOHI CMpPUYMHEHI 36UTKM Ta, OKPIM LbOro, Criadvye
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7.3.2.

7.3.3.

7.3.4.

7.3.5.

8.1.2.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

3aranbHOAOCTyNHa iHdopMmaLis

HEeyCTOMKY, Yy BMMNaakax Ta po3Mipi, nepeabayeHux pAaHuMn [MpaBunamMu Ta
BignosigHMM [JoroBopoM.

KnieHT He 3BiNbHAETLCA BiA4 BiANOBIAANILHOCTI 3@ HEMOX/MBICTb BUMKOHAHHA HUM
rpoLoBoro 3060B’a3aHHA 3a BigNOBiAHMM [JOroBOPOM HE3anexHo Bif TOro, BUHMK/IA
LS HEMOX/IMBICTb 3 BUHM KnieHTa abo BMNaaKoBo.

3a HeCBOEYacHe MOBEPHEHHSI OTpUMaHoro osepapadTy, B TOMYy u4ucii M1
HeCaHKLiOHOBaHOro, Ta/abo NPoOLEHTIB 3@ KOPUCTYBaHHS HUM, KnieHTa cniadye neHio
3@ KOXEH AieHb NPOCTPOYEHHS NOBEPHEHHS oBepapadTy Ta/abo cnnaTth NpoLeHTIB 3a
KOpPUCTYBaHHSA oBepapadToM, sika 06UMCNIOETLCS Bif CYMU MPOCTPOYEHOrO MnaTexy,
Ta BCTAHOBJIIOETLCS Y PO3Mipi noaBinMHOI 06nikoBOI CcTaBkM HauioHanbHOro 6aHky
YKpaiHn, Wwo pfie y nepiod, 3a AKUA CNIayyeTbcsl neHsl. HapaxyBaHHS neHi 3a
NMPOCTPOYEHHS NOBEPHEHHS KOLWTiB oBepapadTy Ta/abo NpoLEeHTIB 3a KOPUCTYBaHHS
HAM CKNada€ MEBHMIN Mepiod, MOYMHAOUM BiAd AHS HACTYNHOrO 3a AHEM, KOJM
oBepapadT Ta/abo HapaxOBaHi MPOLEHTM 3@ KOPUCTYBAHHA HWMM MOBWHHI 6yTu
NOBEPHYTI, A0 AHA, WO nepeaye AHK iX (akTUYHOro noBepHeHHs1 baHky. lMeHs sk
Mipa BignosiganbHOCTI KnieHTa cnnayyeTbcs baHKy He3anexHo BiA cniaTh MpPOUEHTIB
33 KOPUCTYBaHHSA KowTamu oBepapadTy, SKi cniadytoTbcs KnieHToM, novvHaoum 3
[AHS1 OTPUMaHHS KoLWTiB oBepapadTy KniEHTOM Ta 3aKiHYylouM AHEM, WO Nepeaye AHo
(haKTUYHOro NOBEpPHEHHS KowTiB oBepapadTy.

3a HeBMKOHaHHA 30600B'dA3aHb 3a AaHuMu [MpaBwnamu Ta BigNOBIAHWMM [JOrOBOPOM
KnieHT Hece BigNoBiAaNbHICTb KOWTAMK, MalHOM a TakKOX MalHOBMMM MpaBaMu, Ha
AIKi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHN MoXe 6yTW 3BEpHEHO CTAMHEHHS.

KnieHT Hece BignoBiganbHicTb nepes BaHKOM 3a 3pjlicHeHi AoBipeHMMW ocobamu
orepadii 3a 4ONOMOro A0AaTKOBUX MIATIXKHUX KAPTOK SIK 3@ CBOI BNACHi Aii.

OPEHAA IHAUBIAYAJIbHOIO BAHKIBCbKOIO CEM®Y (IBC)

Mopssiaok KOPUCTYBaHHSA Ta pO3paxyHKIB

baHk Hagae KnieHTy y TMM4YacoBe KOPUCTYBaHHS iHAMBIAyanbHUIN ceid Ta KAtoudi Big
ceiiy Ha BM3HAYeHWX BiAnNOBiAHMM [lOoroBOpoM ymoBaX, a KnieHT 3060B s13yeTbCst
HaneXxHMM 4uMHOM, BIgNOBIAHO [0 YMOB BignosigHoro [orosopy Ta [lpasun
obcnyroByBaHHsl i3YHMX OCI6 3aiMcHIOBAaTM onnaTy 3a HagaHi nocnyru. BapTicTb
HaZiaHWX NOCNyr BCTAHOB/MIOETLCS BiAMNOBIAHO A0 Tapudis.

B aeHb nianucaHHs BignosiaHOro [JoroBopy opeHau iHAMBiAyanbHOro cerdy, nicns
CNnaTW OPeHAHOI NNaTh Ta BHECEHHSI rapaHTiMHOro BHecKy, KNieHT oaepXXye B Kaci
BaHky kntoui Big cendy B KinbkocTi 2 (ABOX) WTyK (opwriHan i gybnikaT), nicns 4oro
Aybnikat kntova KnieHT nepepae Ha BignosiganbHe 36epiraHHs Ao powoBoro
cxosuLa baHky / BiggineHHs baHky.

KnieHT niaTBEpAXYE CBOE NPaBO Ha BIAKPUTTS CeNdy HasiBHICTIO Ktoya Ta NacropTy.
Mepwuin 3amMmok cendy po36110KOBYE YNOBHOBaXXEHWUM NpauiBHUK BaHky. MoTiM KnieHT
CBOIM K/HOYEM BiAMUKAE ced 6e3 NpucyTHOCTI npauiBHMKa baHky.

KnieHTy 3abopoHeHo 36epirati y ceidi BorHenanbHy 36poto, HApKOTUYHI, OTPYMHI UK
TOKCUYHI peyoBMHM, abo Taki, IO MOXYTb 3aroAisiT! LKOAY 3A0POB O JoAen,
HABKOJIMLUHBOMY CEPEAOBWLLY UM MOLIKOAUTU Cend.

BbaHK He Hece BiANOBIAANbHICTL 3@ (i3VYHMI CTaH peyel, Lo 3HaxXoaATbCs y cendi,
Ta ki NoTpebytoTb CnevuianbHOro MikpoksiMary.

B aeHb 3akiH4eHHs1 Aii BignosigHoro [orosopy KnieHT oTpuMmye [ybnikaT kno4va B
Kaci baHKy Ta noBepTa€ Kntoui Big cendy A0 kacu baHKy B KiNbKOCTi 2 WTYK.

Mpwn BTpaTi/NOWKOMKEHHI Ktoya Bia cendy KnieHT noBUHEH HeramHo MnoBiAOMUTM
npo ue baHk B nucbMoBIM copMi. Mpu BTpaTi/ NOWKOMKEHHI kntoya(iB) abo
MOWWKOKEHHI 3aMKa Bia ceidy KnieHT BialKoAoOBYE BCi BATpATW, LIO MOB si3aHi 3
BiOKpUTTAM cerdy Ta 3aMiHOIO 3aMKka, Ta cnnadvye wrpad baHky. Butpati Ta wrpad
BiALUKOAOBYKOTHLCA 3@ PaxyHOK CyMM rapaHTiHoro BHecky KnieHTa, a y pasi, SKwo

Pravyla_bank_poslug_FO-2014_2.2-1_ZI



3aranbHOAOCTyNHa iHdopMmaLis

BUTpaTU baHKy nepeBuLYyOTb PO3Mip FapaHTiMHOrO BHeECKy, KnieHT BiaWKOAOBYE
BUTPATW LLSIAXOM BHECEHHS BiANOBIAHOI CyMK B Kacy baHky.

8.1.9. Micna BuMKOHaHHSA KnieHTOM 3060B'A3aHb nepea baHkoMm, nepegbadeHnx UMM
NyHKTOM, KniEHTy Hada€TbCs piBHO3HAYHWUMA celd Ansl NEPEMILLEHHS B HbOrO BMICTY
cendy, B SKOMy HeObXiAHO NPOBOANUTM 3aMiHy 3aMKa.

8.1.10.MpauiBHnkn baHky He MawTb npaBa 6e3 npucyTHOCTi KnieHTa BigKpuBaTy
iHOMBiAyanbHMN cend, 3a BUKIIOYEHHAM BUMAAKIB, nepeabayeHnx AaHUMK
MNpasunamu, BignosigHUM [JOroBOpoM Ta YMHHWMM 3aKOHOAABCTBOM YKpaiHu.

8.1.11.Mpw nianucaHHi BianosigHoro JloroBopy KnieHT BHOCKTb 3arasibHU po3Mip OpPeHAHOI
MnaTh 3a BECb CTPOK KOPUCTYBaHHS iHAMBIAYaNbHUM CcecOoM Ta rapaHTINHWI BHECOK.

8.1.12. lonatkoBi NOC/yrn Npv BUKOPUCTAHHI iHAMBIAYanbHOMO ceidy onnayytoTbCs 3rigHo
Tapudis baHky.

8.1.13.MapaHTiHUIA BHECOK MiCNsl CBOEYACHOI 3aa4i KNiEHTOM HEMoLLKOAXXEHOro Kitoya Bifg
ceidy, a TakoX CBOEYACHOrO 3BiNIbHEHHSI iHAMBIAyanbHOro cendy NOBEPTAETLCS
KnieHTy B cyMi, sika 6yna BHeCeHa B ieHb NignncaHHs BignosigHoro Jorosopy.

8.1.14.4kwo npoTtarom fii signosigHoro [JJorosopy 3a 6axaHHsM KnieHTa Bigbynacs 3MmiHa
ceiipy Ha celd MEHWOro posMipy pisHMUS B BapToCcTi opeHan KnieHTy He
MOBEPTAETLCS, @ Yy BMNAaAKy 3MiHM Ha celd 6inblworo po3mipy KnieHT cnnadye
BiAMOBIAHY PI3HMLIO LUISAXOM BHECEHHS CyMM B Kacy baHKy B [€Hb 3AiMCHEHHS
nepepaxyHKy OpeHAHOI nnaTw.

8.2. [MpaBa Ta 060B'A3KN CTOPIH
KnieHT Ma€ npaso:

8.2.1. 3a BnacHoW iHILiaTMBOK [AOCTPOKOBO poO3ipBaTh BignosiaHuW [Jorosip. B ubomy
BUNAAKY 3a/IMWOK CyMW, BHeceHOi KIilieHTOM 3a KOpUCTYBaHHSA iHAMBIAYaNlbHUM
ceidoM, He NoBepTaETLCS.

KnieHT 3060B’'13y€eTbCA:

8.2.2. [loTpuMMyBaTMUCS BCTaHOB/IEHOrO MOPSAKY KOPWUCTYBaHHS iHAMBIAyanbHUM cerndom
3rigHo MpaBun KOPUCTYBaHHSA iHAMBIAYanbHUM GaHKIBCbKMM cendoM anst 36epiraHHs
LiHHOCTeN i pokyMeHTiB KnieHTamm BaHky (aoaatok 2).

8.2.3. B peHb 3aKkiHYeHHs1 CTPOKY OpeHAM, 3BiNbHUTW iHAMBIAYanbHWU cend Ta MOBEPHYTU
Kntoui Big cendy.

8.2.4. 3abe3neuntn 36epexeHHs Koya Big cendy, a y BMNagky MoOro BTpaTU um
MOLWIKODKEHHS BiAwKoayBaT BaHKy B MOBHOMY 06Csi3i BCi NMOB™ s13aHi 3 UMM BUTpaTW.
BbaHk Ma€ npaBo:

8.2.5. BumaratM [OCTpOKOBOro po3ipBaHHSA BigNoOBiAHOrO [loroBopy nMpu MOPYLUEHHI
KnieHTOM npaBun KOPUCTYBaHHS iHAMBIAYyanbHUM CeNdOM.

BaHk 3060B's13aHMi:

8.2.6. 3abe3neynTy HEMOXIMBICTb AOCTYNY TPETiX ocib Ao celdy 6e3 npucyTHocTi KnieHTa,
32 BUWK/IOYEHHSIM BUNagkie, nepeabayeHux BignosigHMM [1oroBopoM, AaHWUMK
lMpaBnnaMm Ta YNHHUM 3aKOHOAABCTBOM YKpaiHu.

8.2.7. 3abe3neuntn KnieHTy AOCTYN A0 CXOBMLLA ANS iHAMBIAYanbHMUX cendiB Ta MOXIMBICTb
KOPUCTYBaHHSA HaZaHUM B opeHay cendom B pobounii yac baHky.

8.3. BignosBipanbHICTb CTOPIH

8.3.1. 3a nopyuweHHs1 TEPMIHIB 3BifIbHEHHS iHAMBIAYyanbHOro cerdy KnieHT crnnavye BaHky
neHio B po3mipi 0,5 % BiA CyMM TrapaHTIMHOMO BHECKY, 3a KOXHWWA [eHb
MPOCTPOYEHHS, @ TAaKOX AOAATKOBO BapTiCTb OpPeHAW iHAMBIAyanbHOro cerdy 3a vac,
WO mMepeBulyE TEPMIH OpeHAaM, $Ka pO3PaxOBYETbCA HAK BapTICTb OAHOro
KaneHaapHOro AHS opeHan, Ha akTUYHY KiNbKiCTb AHIB MPOCTPOYEHHS.

8.3.2. Y BMMaaKy HeCBOEYacCHOi 34advi K/Ya Bid iHAMBIAyanbHOro cendy, NpOCTPOYEHHS
3BiNIbHEHHSI iHAMBIAYanbHOro cendy, a TakoX BTpaTh abo MOWKOMKEHHS Ktoya(iB)
abo nNOLWKOMKEHHI 3aMKa Bia cedy baHk 3agoBoNbHSIE CBOI BuMorM (wTpad,
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BUTPaTW, NOB'A3aHI 3 BiAKPUTTAM celidy Ta 3aMiHOK 3aMKa, MeHsl, BapTiCTb OpeHau
iHamBigyanbHOro cerdy 3a akTUYHUIA Yac KOPUCTYBaHHS HWMM) 3@ paxyHOK pO3Mipy
rapaHTiMHOrO BHECKY, SIKM BHeceHOo KnieHTOM B AeHb MiAnucaHHS BiAMoBiAHOro
[oroBopy. 3aiMLIOK KOWTIB rapaHTIMHOrO BHECKY, SKWM JIMWIAETbCA  nicns
BMpaxyBaHHA CyM BiALIKOAYBaHHA NoBepTaeTbca KiieHTy, a y pasi, AKWo BUTpaTu
MepeBULLYIOTb PO3Mip rapaHTiMHOro BHecKy, KnieHT BiALUKOAOBYE BUTPATW LLMSIXOM
BHECEHHS BiAMoBiAHOI CyMU B Kacy baHky.

BaHk He Hece BiAMNOBIAANbHICTb 3a MCYBaHHSI peyYel i AOKYMEHTIB Yy BUMAAKY, SKLLO
Taka nogis Biabynacs He 3 BMHM BaHky (XiMiyHa peakuisi, KOpo3is MeTany, CTuXiiHe
JINX0, TOLWO).

BaHKk rapaHTye, WO A0CTYn A0 ceidy Ta BiAKpUTTS ceidy Moxe 3ailcCHIoBaTH nnLe
KnieHT (Moro cnagkoeMeub/uUi), 3a BUK/IOYEHHSM BWUMaAkiB, nepeabayveHnx
BiANoBiAHMM [1oroBopoM, AaHuMu NpaBuiaMmn Ta YNHHUM 3aKOHOAABCTBOM YKpaiHW.
Mpu BTpaTi/ NowkomkeHHi kntoya(iB) abo MOLKOMKEHHI 3aMKa Big cerdy KnieHT
cnnayye wrpad baHky B po3mipi 200,00 rpH. (aBicTi rpueeHb 00 KOMiNOK).

Ocob6nueocTi opeHau IBC

Y pa3i cmepti KnieHta Woro cnagkoeMeub(Ui) Mae(toTb) npaBoO OTpUMaTH i3
iHanBiayanbHoro cerdy pedi, WO HanexaTtb KnieHTy, Ha NiacTaBi HAaNEXHWM YMHOM
0OpMNEHUX AOKYMEHTIB, WO NiATBEPAKYIOTb MPaBO Ha CrafwmnHy. Y pasi HasBHOCTI
MPOCTPOYEHHST B TEpPMiHax 3BiflbHEHHS iHAMBIAyanbHOro cevdy, CnaaKoeMLi
3000B'A3aHi BiAWKOAYBaTV BapTiCTb OpeHAW iHAMBIAYyanbHOro ceidy.

SAkwo nicna 90 (JeB’sHOCTO) KaneHAapHWX AHIB, nepedir SKMX MOYMHAETLCS 3 AHS,
HaCTYMHOro 3a AHEM 3aKiHYEHHSI CTPOKY KOPWUCTYBaHHSI iHAMBIAYyanbHUM celdoM,
BW3HA4YeHOro y BignosigHoMy [loroBopi, KnieHT He 3BinbHWB iHAMBIAYanbHUI ceind,
BaHK Ma€e NpaBoO CaMOCTIHO 3BiNbHUTW Ced Ta NEPEMICTUTH MOro BMICT A0 CXOBMLLA
baHky. B TakoMy BMNagky 3a Haka3oM [onoswu [NpaBriHHA CTBOPKOETHCS BigNOBiAHA
komicia. Celd BiAKPUMBAETbCS B MPUCYTHOCTI YfeHiB KOMiCii. 3a pe3ynbTaTamu
BIOKPUTTS celdy CKNaaaeTbCs BIAMOBIAHMIA aKT 3 OMMCOM Ta MNEPEnikoM BMICTY
cendy.

Bionkputtsi ceidy 3AiMCHIOETbCS BaHKOM  BMK/IIOYHO 33 YMOBM  AOTPUMAHHS
HACTYMHOro nopsaaKy: He Ni3Hille HiXK 3a ABa TUXHI 40 3ansaHOoBaHOI AaTW BiAKPUTTS
iHamBigyanbHoro cendy baHk 3060B'A3aHWI BiANPaBUTM PEKOMEHAOBAHWUM JINCT Ha
agpecy KnieHTa, 3a3HadeHy B uUbOMy [loroBopi, MOBIAOMJEHHSA MNpO MiaACTaBy Ta
3annaHoBaHy AaTy BiAKpUTTS iHAMBIAYyanbHOro cendy.

Y Bunaaky nopyLeHHs KrieHToM yMOB BignosigHoro JoroeBopy, npu HasiBHOCTI SIBHUX
03Hak 36epiraHHs1 KnieHToM y celidi 3abopoHeHnx peyelt (BMOYxu, auM, pi3Knin 3anax,
Towo), baHk Mae npaBo TEPMIHOBO BIAKPUTK ceid. B TakoMy BunaaKy 3a Haka3oM
lfonosu [MpaBniHHS CTBOPIOETbCA BignoBigHa Komicis. Celd BiAKPUBAETLCS B
MPUCYTHOCTI YneHiB KOMicCii. 3a pe3ynbTaTaMu BIigKPUTTS Celdy CKIaAaeTbCs
BiZANOBIAHWI aKT 3 OMWCOM Ta MNepenikoM BMICTy cendy. baHk BianpaBnsie KnieHTy
PEKOMEHA0BaHMIM NNCT 3 MOBIZAOMEHHSIM NPO BiAKPUTTS iHAMBIAyanbHOrO cerdy Ha
aapecy, 3a3HadeHy B LuboMy [lorosopi.

Peui Ta AOKyMeHTWM nicna BigKpuTTS cenda TpyM poku 36epiraloTbCs B CXOBULLI
uiHHocTen baHKy sk He3aTpebyBaHe MaWHO. [licns TpbOX pokiB 36epiraHHs BOHM
nepeaaroTbCs 3rigHO 3 YWHHUM 3aKOHOAABCTBOM YKpaiHM A0 BiANOBiAHWX OpraHiB.
BignosiaHuin [loroBip NpuUNUHSIE CBOKO Ajt0 Micns nignvcaHHs baHkoM Ta KnieHTOM
[IOKYMEHTY, WO CBiAYMTb NPO BIACYTHICTb HEBMKOHAHMX 3060B'A3aHb 3a [JOroBOpPOM.
TakMM OOKYMEHTOM € AKT Npo BiACYTHICTb B3aEMHWUX BUMOT, IKMIA CKIQA€ETbCA B ABOX
OpuriHanbHUX NPUMIpHMKaxX Ta NianNncyeTbcs CTopoHaMmu.

CybopeHaa 3a BignosigHuM JoroBopom 3abopoHeHa.

Mo nuTaHHAM, He BperynboBaHWM UMMy [NpaBunamu Ta BignosigHWM [1OoroBopoM,
CTOPOHW KepyrTbCA BUMOraMyM YAHHOIO 3aKOHOAABCTBA YKpaiHMu.
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HALQAHHS NOCNYT 3 NEPEBE3EHHSA BAJTIOTHUX LLIHHOCTEMN

Mopsaaok HagaHHA nocnyr

baHk, y cynpoBoai npauiBHUKIB YNpaBniHHA [dep)aBHoi ciy6mu oxopoHu npu NYMBC
YKkpaiHn B MicTi KneEBI 3060B'AI3YETbCS, BUKOPUCTOBYIOUM BNIACHWUMA TPaHCMOPTHMM
3acib, 3ailcHIOBaTM nNepeBe3eHHs BaloTHUX LiHHocTen KnieHTa BignosigHoO Ao
y3rogpkeHoro CTopoHaMn MapLupyTy, Yacy Ta Aatu AocTaBku (Hapani — «[locnyra»),
O 3a3HayaETbCs B 3asiBKax, a KnieHT 3060B’A3yeTbCsa onnadyBaTv HagaHi baHkom
Mocnyru BiANoBIiAHO A0 YMOB AaHux [MpaBwn Ta BignosigHoOro Jorosopy.

MNepeBe3eHHA BanOTHUX LIHHOCTEW 3AiNCHIOETbCS BaHKOM Ha niacTaBi BiANOBiAHOI
niuensii HBY 3 A0TpuUMaHHAM BMMOr HOpMaTMBHO-NpaBoBMX akTiB HBY y cdepi
iHKacawjii Ta NnepeBe3€eHHs LiHHOCTEMN.

HapaHHs BaHkoM [MocnyrM NnoYMHAETLCS 3 MOMEHTY NpUIHATTS BaHkoM Big KnieHTa y
BM3HaYeHOMY B 3asiBUi MiCUi NPUUHATTS BanlOTHWMX UWiHHOCTen (Hagani — «Micue
NpUMHATTS») CyMKM 3 Ba/lOTHUMM LIIHHOCTSIMM Ta 3aKiHYyeTbCs Micns nepegaui
BbaHkoM KnieHTy CyMKM 3 BantOTHUMM LiHHOCTSIMM Yy MicUi Npu3Ha4veHHs (Hagani —
«Micue npu3HayeHHs»), BUSHAYHOMY B 3asBLi.

Micue NpuiHATTS Ta Miclie npu3HaYeHHs, B AKUX BiabyBa€eTbCs NpUMMaHHSA/nepeaaya
BaHkoM BantoTHUX LiiHHOCTeN KnieHTa BU3HaYaeTbcs KNiEHTOM y BiANOBiAHNX 3asiBKax
(Hapani — «3asBka», «3asBKN»), WO CKNAAATLCA Yy POPMi, 3aTBEPAXEHIN BaHKoM.
HanexHuMm unHoM odopmneHi 3asBkun KnieHTa, Wwo nogaHi o baHKy € HeBig’€eMHOIO
YacTuHOIo BignosigHoro Zlorosopy.

lMpoTarom CTpoky Aii BianosigHoro [loroBopy 3rigHO YMOB, BUKIaaeHnX B [loroBopi Ta
faHux MNpaeunax, baHk Mae npaBo HagasaTu MNocnyrn KnieHTy HeobMexeHy KiNnbKiCTb
pasi..

CTOpOHM AiWnn 3roam, WO Y BiANOBIAHOCTI A0 oAaHiEi 3asiBkK noaaHoi KnieHTom Ao
BaHKy, BaHK 3AiMCHIOE NepeBe3eHHSA BaslOTHMX LIHHOCTEN Nule oAHOro Buay Ta B
oaHiv Cymui.

Mopsaok npuiiMaHHA BaNlOTHUX LBiHHOCcTeNn y KnieHTa.

KnieHnT, nicns npubyTtTs iHkacatopa baHky B 06yMoBneHwi 4yac B 06yMoOB/ieHe B
3asBUi Micue NpuAHATTS, 3AIMCHIOE ideHTUdIKauUilo 0cobu iHkacaTopa BaHKy LNSXOM
nepeBipk1 BIANOBIAHOCTI CNY60BOr0 MOCBIAYEHHS iHKacaTopa o0cobi, sika Woro
npea’seuna, BIANOBIAHOCTI MOCBIAYEHHS iHKAcaTopa KOMii, $IKy BiH OTpuUMaB Y
YNOBHOBAXEHOro npeactaBHMKa baHky Ta HaaBHOCTI Yy iHKacatopa baHky konii
npuMipHKUKa BianosiagHoro Jorosopy, nignnucaHoro CTopoHamu.

IHkacaTop bBaHky iaeHTUdiKye KnieHTa, OTpUMaBWKM Yy HbOrO MNacropT, a TaKoX
nepesipsie HasBHICTb y KnieHTa AOKyMeHTa, Wo niaTBepaxye dakt onnatu Nocnyru
Ta npuMipHuKa [lorosopy.

KnieHT oTpumye Big iHkacatopa Cymky (Hagani — «Cymka» abo «Cymkm») Ta
nepesipsiE i LWinicHiCTb, a came:

- BIACYTHICTb NpuKeeHnx naTtok Ha Cymui,

- LiNICHICTb 30BHILLHIX CTUKIB CyMKM,

- BiACYTHICTb po3puBiB Ha Cymui,

- BIACYTHICTb nopi3iB Ha Cymui,

- BIACYTHICTb iHLWMX NOWwKomKeHb CyMKMU.

9.1.10.KnieHT B Micui NpuMHATTS B MPWUCYTHOCTI iHKacaTopa baHky Bknapgae B Cymky(-u)

BaNIOTHI LiHHOCTI, WO 3a3HayeHi B 3asBUi Ta 3aKpUBAE i LWNSAXOM CKIIEIOBaHHSA Nicns
3BiNIbHEHHS1 KNEMKOi CTOPOHM CTpiuKM «security» Big donbrn Ta Biapuneae Big CyMKu
BiAPVIBHWUIA TasloOH 3 HOMepOM Ta nepegae CyMky(-1) iHkacaTopy baHky.

9.1.11.MpunmaHHs CyMKn(-ok) iHkacaTopoM baHky y KnieHTa noBuHHO BigbyBaTuCh B

OKpeMoMy npuMilleHHi abo cneuianbHO BiABeAEHOMY Micui, sike BiflbHE Bif iHLWIMX
oci6. B pasi HeMoxxnmBoCTi nNpuiioMy CyMKM B 3a3HAYEHUX YMOBaX, NpUMMaHHs CyMKu
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3a 3rogoto CTopiH Moxe BigbyBaTUCh B iHKACAaTOPCbKOMY aBTOMODGiNi 3 AOTPUMAHHSAM
YMOB BU3Ha4eHWX aaHumu MNpaBunamu.

9.1.12.Mpwu npwuiimanHi Cymkn Big KnieHTa B MicTi NpuiHATTS iHKacaTtop BaHKy nepeBipsie
yinicHicte CyMku(-ok) (BIiACYTHICTb NPUKIEEHUX NATOK, UiMICHICTb 30BHILLHIX LWBIB
(cTukiB), BIACYTHICTb pO3pMBIB, MOPI3iB, BIACYTHICTb IHWMX MNOWKOMKEHb CyMKn),
NPaBW/bHICTb Ti 3aK/eloBaHHSA, BIACYTHICTb Ha CTpiyui «security» Hanmucy «open»,
BiAMNOBIAHICTb cepii Ta HOMepa CyMKM, IKy NpUIMMaE, iHopMallii, WO 3a3HayeHa B aKTi
npuitoMy-nepeaadi iHkacaTopCbkmx CyMok Bia KnieHTa oo baHky.

9.1.13.Y Bunaaky BiaMoBuM KnieHTa Big nepedadi BanlOTHWMX UiHHOCTeW BaHky B Micui
NpuiHATTA Mocnyra baHKOM He HaJA€ETbC Ta MPOLUOBI KOWTK, CriayeHi KnieHToM Ha
KOpuCTb baHKky 3a HagaHH4 lNocnyrn He NoBepTaloTbCA.

9.1.14.®akT npuirHsaTTa/nepeaadi  Cymku(-ok) B MicTi  NpURHATTS  0OPMIOETHCS
iHkacaTopoM BaHky Ta KniEHTOM LWNAXOM CKnagaHHs BiAMOBiAHOrO AKTY MPUIAOMY-
nepefadi iHkacaTopCcbkMX CyMOK Bia KnieHTa Ao BaHKy, kit nianncyeTbcst KnieHToM
Ta iHkacaTopoM baHky, akui 34iicHIOe nepeBe3eHHss CyMKM Ta CKpIMJIOETbCS
neyaTKol MapLupyTy iHkacauii BaHky. AKT npuirioMy-nepeaadi iHKacaTOpPCbKMX CyMOK
Bia KnieHTa ao BaHKy cknafaeTbes y hopMi, 3aTBepaAXeH i baHKOM.

Mopsaok nepeaadi BaJIlOTHUX LiHHOCTEW KnieHTy.

9.1.15.Micns npubyTTs iHKacaTopa BaHky B 06yMoBneHMn Yac B 06ymMoBneHe 3asBkoto Micue
npusHadeHHs, KnieHT npea’sBnse iHkacatopy baHky nacnopT. [lepesipuslun
BiANOBIAHICTb Npea’ssBneHoro nacnopty KnieHTy, iHkacaTop baHky nepeaae CyMky(-1n)
i3 BaNMOTHUMM LiHHOCTAMM KiEHTY.

9.1.16.KnieHT B MiICTi Npu3Ha4YeHHa Yy NPUCYTHOCTI iHKacaTopa baHKy nepeBipse UinicHiCTb
CyMOK, NpaBWNbHICTb 1i 3aK/eloBaHHA, BIACYTHICTb Ha CTpidli «security» Hanucy
«open», BIANOBIAHICTL cepii Ta HOMepa CyMKW, siKy npuiMae, iHdopmadii, Wwo
3a3HayeHa B AKTi NpuiioMy-nepeaadi iHkacaTopcbkoi CyMku Big KnieHTa ao baHky.

9.1.17.®akT npunHsaTTa/nepepadi  CyMmku(-ok) B MicTi  npuMHATTS  ODOPMOETLCS
iHkacaTopoM baHky Ta KnieHTOM LWNSXOM cknagaHHs AKTy npuioMy-nepeaadi
iHKacaTopcbkoi CcyMku Big bBaHky ao KnieHTa, skui nignucyetbcs KnieHTom Ta
iHKacaTopoM BaHKy, sikui 3ailcHI0e nepeBe3eHHs CyMKM Ta CKPIMIIOETbCA NeYaTKO
MapLpyTy iHkacauii baHky. AKT npuioMy-nepeaadi iHKacaTopcbKMX CyMOK Big BaHky
[0 KnieHTa cknapaetbest y opMi, 3aTBepaxeHii BaHkoM.

9.1.18.Mepepaya cymok KnieHTy noBWMHHaA BiAbyBaTUCA B OKPEMOMY MpuMilleHHi abo
cneuianbHO BigBeAeHOMY Micui, ke BinbHe Big iHWWX oci6. B pasi HeMOXIMBOCTI
nepeaadi iHKacaToOpPCbKOi CYMKM B 3a3HAYeHMX YMOBaX, NMPUMaHHS iHKacaTOPCbKOI
CyYMKM MOXe BigbyBaTUCb B iHKacaTOpCbKOMy aBTOMO6iNi 3 AOTPUMAHHAM YMOB
BM3HaYeHnX AaHuMmu Npasunamu.

9.1.19.CTopoHM Ainwnm 3roau, Wo AKT NpuioMy-nepeaadi iHkacaTopcbKoi CyMku Big BaHky
Ao KnieHta, nianucaHuit KnieHTOM Ta iHKacaTopoM bBaHky, SKkui  34icHIoE
nepeBe3eHHss CyMKM Ta CKPiNIeHUM NeyaTKol MaplipyTy iHkacauii baHky abo AkT
npuoMy-nepefadi iHKacaTopcbKoi CyMKu Bia Kacu baHky ao KnieHTa, nignvcanun
KnieHToOM Ta ynoBHOBaXkeHOK o0cobot0 baHKy Ta ckpinneHun nedvaTkow baHky
nigTBepaxye, wo CTOpOHW He MakTb OA4HA A0 OAHOI 3 NMpuBOAY HadaHoi Mocnyru
XOAHMX MpeTeH3ild, B TOMY 4MC/li MalHOBOrO XapakTepy Ta NIATBEPAXYIOTb Te, WO
Mocnyra HagaHa B nMoBHOMY 06Cs3i y BIiANOBIAHOCTI A0 YMOB AaHWUX NpaBwi Ta
BignosigHoro JjoroBopy Ta 3asiBKM Ha niacTasi sikoi 6yna 3amosneHa Mocnyra.

9.1.20.Y Bunagkax nopyweHHst uinicHocti Cymku(-ok) KnieHT Taky CyMmky(-M) He npunMac i
HeramHo MOBIAOMNSIE MpPO Ue iHKacaTopa bBbaHKy, sSikui 34iMCHIOBAB NepeBE3EHHS
CyMku(-oK). Biakputtsa nowkomxkeHoi CyMKu Ta nepesipka Ta nepepaxyHOK BastOTHUX
LiHHOCTEN, WO 3HaxXoAsTbCs B HiW, 3AINCHIOETLCS B LUbOMY BMNagky B Micui
NpU3HadYeHHs B MPUCYTHOCTI BiANOBiAaNbHOrO MpaudiBHMKa baHKy, nNpeacTaBHMKA
cnyx6u 6e3nekn baHky, iHkacaTtopa baHKy, sikui 3ailicHIOBaB nepeBe3eHHs CyMKu(-
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0OK) Ta/abo cTapworo 6puraam iHkacauii BbaHky, sika 3gilcHIOBanNa nepeBe3eHHs
CyMmkun(-oK), ABOX MOHATMX Ta KnieHTa. Y pa3i BiANOBIAHOCTI nepeBipeHux Ta
nepepaxoBaHNX BastOTHMX LHHOCTEM, WO 3HAaXoAsTbCa B MOLKOmKeHiM Cymui, Buay
Ta BApTOCTi BaNIlOTHMX UIHHOCTEN 3a3HauyeHux y 3asBui, KnieHT oTpuMye BantOTHI
LiHHOCTI Ta nianucye AKT Mpo BiaKpWUTTS nolKoaXeHoi CyMKM, SIKMA B CBOKO 4yepry
nianMcyeTbca BCiMa 0cobaMu, B MPUCYTHOCTI SIKMX 3AIMCHIOBANOCh  BiAKPUTTS
nowkomkeHoi CyMKKW. AKT CKpINJIIOETLCA MeYaTKOK MapLupyTy iHkacauil baHky.

9.1.21.Y pasi BTpaTi BaNOTHMX LiHHOCTEW (MOBHICTIO abo YacTKOBO), IO MEPEBO3MNCH B
Cymui 3 BMHM iHKacaTopiB baHKy, BbaHk 3060B’A3yeTbcs BigwKoAyBaTM BapTICTb
BTpa4yeHOro B MOBHOMY 06cs3i, ane B 6yab-sikOMy pa3i He 6inble HiX BapTIiCTb
BaJIIOTHMX LLIHHOCTEN, sika 6yna 3aaeknapoBaHa KnieHToM B 3asBli.

9.1.22.Y pasi 4acTKoBOi BTPaTWM BaNOTHUX LIHHOCTEM BHACNIAOK MOPYLUEHHS LiNiCHOCTI
Cymkn, CTOpOHM, 3 METOK BM3HAYEHHS BApTOCTi BTPAyYeHOro 3any4aloTb Cyb’ekTa
OUIHOYHOI AISNbHOCTI, AKWUM 3AINCHIOE He3aneXHy OUiHKy BapTocTi BMicTy CyMKw.
MpoBeaeHHs! OLIHKM BMICTY 3AIMCHIOETLCS 3@ paxyHoK baHky. B npucyTHOCTI kowmicii, B
cknapi Bu3HadeHin B n.9.1.20. paHux [paBun BMICT nowkomxeHoi CyMku
nepekagaEeTbcs B HoBY CyMKy, IO 3a3HAYaETbCA Y BiANoBiAHOMY AKTi NPO BiAKPUTTS
nowkomkeHoi Cymku. HoBa CyMka nepefaetbcs BM3Ha4eHOMy CTOpoHaMu cy6'ekTy
OLHOYHOI AiSNbHOCTI Ta MiCNa NpoBeAeHHS OUIHKM rnoBepTaEeTbcs BaHKoM KnieHTy,
Lo 0hOPMIIIOETLCS BiANOBIAHUM AKTOM, SIKMIA MiANUCYETbCS CTOPOHaMMU.

9.1.23.3a pe3ynbTaTaMu npoBeAeHHS eKCnepTHOi OuiHKM BMicTy CyMKK, Cy6’'eKT OLHOYHOI
[iSNbHOCTI CKNada€e BiAnoBigHWM 3BiT, KoMis sKOro HaacunaeTbcs KnieHTy. 3a
HasIBHOCTI BMHWM iHKacaTopa baHk 3060B'A3yeTbCa BiawKoayBaTH KnieHTy BapTiCTb
BTPAYeHOro, sika BU3HAYAETbCA AK Pi3HUUA MiXK 3ageknapoBaHoo KrieHTOM BapTiCTHo
Ba/IIOTHMX LIHHOCTEW, WO 3a3HayeHa y 3asBui, Ta BapTicTio BMicTy CyMkM, Wo 6yna
BM3HayeHa Cy6'ekTOM OLIHOYHOI AisiNIbHOCTI.

9.1.24. ®aKkT HasBHOCTIi BMHM iHKacaTopa baHky y BTpaTi Ba/OTHWUX UiHHOCTeN KrieHTa
BCTAHOBJIOETLCS CYAO0M.

9.1.25.Y pasi 3atpumkmn (BiacyTHocTi) KnieHTa 6inbwe Hix Ha 30 XBUAMH Big Yacy Ta AaTu
3a3HayveHoi B 3asBui Ta/abo HemMOXxnMBOCTI nepegadi CyMKM BHaCNiAOK MOPYLUEHHS
KnieHToM yMOB nepeaayi BantoOTHUX LHHOCTEMN, BCTAHOBMEHMX B AaHuX lNpaBunax Ta
BignosigHoMy [loroeopi, iHkacaTop nosigoMnse nNpo ue baHk Ta gocraensie CyMKy Ao
kacu baHky, ae Cymka(-u) 3HaxoanTbcsa Ao nepegadi ii(ix) KnieHTy.

9.1.26.Mepepava Cymku Big iHkacatopa BbaHky Ao kacn BaHKy OMOPMAETLCS AKTOM
npuoMy-nepeaadi iHKacaTopcbKoi CyMKM Bif iHKacaTopa A0 Kacu BaHky, sikui
NiANNCYETbCA iHKAcaToOpoM, Ta BiAnNoOBiAanbHOK 0coboto baHky. MNepepava Cymku 3
kacu baHky o KnieHTa ogopmntoeTbcs AKTOM MpUMOMy-Nepeaadi iHKacaTopCbKOi
cymkm 3 kacu baHky po KnieHTa, kvt mignucyetbcst KnieHTOM Ta BiAnoBiganbHOW
ocoboto baHky.

9.1.27.TepeBe3eHHs1 BantoTHMX UWiHHOCTe B CyMui, Wwo 6yna gocTaBneHa iHKacaTopoM B
kacy baHKy, Ta nmoBTOpHa AocTaBka ii KnieHTy Moxe 3piicHoBaTMCb baHkoM 3a
3rogoto KnieHTa. B UbOMYy BMMaAKy, Take nepesBe3eHHs € HOBOK [10Ciyror, NopsaoK
HaZlaHHSA SIKOI pernaMeHTyeTbCa AaHuMn lNpaBunamum Ta BignosigHMM [JOroBOpoM.

9.2. MpaBa Ta 060B'A3KMN CTOPIH
KnieHT Mmae npaso:

9.2.1. BiamosuTtucb Big lMocnyru nicna nofgaHHs Ao baHky 3asiBKM Ta 4O MOMEHTY onnaTtu
baHky Takoi MNocnyru.
KnieHT 3060B's13y€eTbCA:

9.2.2. Onnatutn BapTicTb [ocnyrn BaHky 3rigHO yMmMOB AaHux [lpaBun Ta BiANOBIAHOro
[Jorosopy.

9.2.3. 3apeknapyBaTu BapTiCTb BaNOTHMX LiIHHOCTEN, WO 6yayTb NepeBO3nTUCH B 3asBL.
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9.24.
9.2.5.
9.2.6.
9.2.7.

9.2.8.

9.2.9.

9.2.10.

9.2.11.

9.2.12.

9.2.13.

9.2.14.

9.2.15.

9.3.
9.3.1.

9.3.2.

3aranbHOAOCTyNHa iHdopMmaLis

3amoBuT B bBaHky [Mocnyry, nepepbaveHy paHumu [lpaBunammu Ta BianNoOBiAHUM

[loroBopoM LWNSIXOM noAaHHs Ao baHky 3asBku He ni3Hiwe Hi 3a 2 (aBa) 6aHKIBCbKI

OHi 8o aatn, B aky KnieHT Mae HaMip oTpumatu MNocnyry.

CaMOCTIiHO MOMICTUTU BantoTHI WiHHOCTI B CyMky(-M) B MpPUCYTHOCTI iHKacaTopa

nepefadvi iHkacaTopy baHky.

Mpea’sBUTU iHKacaTopy BaHKy nacrnopT, WO NiATBEPAXYE WMOro ocoby, a TaKox

opuriHan npuMipHKKY BignosigHoro [orosBopy A0 MOMEHTY BkAageHHs KnieHToM

Ba/IIOTHUX LiiHHOCTeN B CyMKy.

3abe3neuntn 6esnepellkoaHMin  aocTtyn iHkacatopy(-am) bBaHky Yy cynpoBoai

OXOPOHUIB, WO € YnleHaMu iHKacaTopcbkoi 6puraam baHky ao Micus npuUUHATTS Ta

Micus npusHadeHHs.

Mpen’sBuTh iHKacaTtopy baHKy AOKYMeHT, Wo niaTBepaxye gakt onnatu MNocnyru oo

MOMEHTY BKJ1aleHHs1 KNiEHTOM BantOTHUX LiHHOCTeN B CyMKy.

He nepeBo3ut B CyMkax BOrHenasnbHy 36pot0, HAapKOTWYHI PEYOBWMHM, OTPYMHI Ta

TOKCUYHI PEYOBWHW, PEYOBWMHM, LLO MOXYTb 3aMoAisT! LIKOAY 3A0POB0 Ntogen Ta

HaBKOJIMLLUHbOMY CepefoBuLLY; iHLWI NpeaMeTn, MaTepiany, PeyoBUHMU, WO OBMeXeHi

opraHamu pJepxasHoi Bfagn YkpaiHu B 06iry Ta/abo notpebyloTb OTpUMAHHS

cneuianbHOro A03B0oSY/NiueH3ii Ta/abo noTpebytoTb chneuianbHOro nopsiaky Ta/abo

3acobiB Ang ix nepeBe3eHHs.

baHk Ma€ npaso:

Bumaratn Big KnieHTa BWKOHaHHS 060B'A3kiB Ta YyMOB, nepeabaveHnx AaHUMK

npasuiaMu Ta BiaAnoBiAHMM [JOoroBOpoM.

BigmoBuTM KnieHTy B HagaHHi Mocnyry, y Bunagky HEBMKOHAHHA KnieHTOM yMoB Ta

oboB'a3kiB, nepenbaveHnx paHumu [NpasBunamu, BignosigHMM [loroBopoM Ta

3asiBKaMu.

BiamoBuTn KnieHTy B HagaHHi Mocnyru, B pasi OTpMMaHHSA HeraTMBHOI iHopMadii npo

KnieHta, npo wo baHk nosigomnse KrieHTa He ni3Hiwe aHA niaTeepaixeHHs KnieHTom

HeobxiaHOCTi HagaHHs Mocnyrn. BaHk B LbOMY pasi He 3000B'3aHWUI MOBIAOMAATM

KnieHTy Npo KOHKPETHi NpUYnHM BiAMOBW.

BaHk 3060B'AiI3aHuM:

34iMcHIOBaTM NpUIMaHHS, NepeBe3eHHs | nepeaayvy BanlOTHUX LiHHOCTeN KnieHTa B

iHKacaTOPCbKMX CyMKaXx.

baHk 3060B'a3yeTbcs HagaTn KnieHTy lMocnyry 3a yMoBM noaaHHs KieHTOM 3asiBku

[0 BaHKy He nisHiwe 2 (ABOx) 6aHKIBCbKUX AHIB A0 AaTW HajaHHs llocnyr Ta 3a

HasiBHOCTI 6e3nepelkogHnX Ta OCBIT/AOBaNbHUX Mig'i3HMX wWwnsaxie o  6yaisni

(NpuMiLLEHHST), BXOAIB, KOPMAOPIB Ta AOTPUMAHHS iHWKWX BUMOr A0 Micub NPUNHSATTS

Ta Micub NpU3HayeHHs, BCTAHOB/IEHNX HOPMATUBHO-NPABOBMMW akTaMWn YKpaiHu Ta

BHYTPILLHIMM AOKYMeHTaMu baHky.

Hagatun Knienty:

- B OeHb HagaHHsA Tocnyrn HeobxigHy KinbkicTb CyMOK Yy BigMOBIAHOCTI A0 yMOB
AaHux lMpasun Ta signosigHoro lorosopy,

- B AeHb noaadvi KnieHToM 3asiBKM HagaTu KOnMito 3pa3ka cny>X60BOro MnocBifYeHHs
iHKacaTopa, 3aBipeHy nianNucoM BignosiganbHOi 0cobu baHKy Ta cKpinneHoi
neyaTko baHky.

BignoBiganbHICTb CTOPiH

BignoBiganbHicTb baHKy 3a nepeBe3eHHs Ba/lOTHUX LIHHOCTEN MOYMHAETLCH 3
MOMEHTY nianucaHHsi CtopoHamu BignosigHoro AkTy B Micui npunHATTS Ta
3aKiHYYETBbCA NiANMCaHHAM BianoBiaHOrO AKTY B Micui nNpuaHaueHHsI/AKTY npunomy-
nepeaadi Cymku Big kacu baHky ao KnieHTa.

baHk Hece BignoBiganbHICTb Nepea KniEHTOM BMKAOYHO Yy pasi BTpatn Ta/abo
MOLWKOKEHHS 3 BMHW iHKacaTopa(-iB) baHky CyMKu(-0K) 3 Ba/lOTHUMMK LIHHOCTSIMM.
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baHk Hece BignosiganbHicTb nepea KnieHTOM y po3Mipi  ¢akTU4HOI BapTOCTI
BTpayeHoro, ane B 6yab-akoMy Bunagky He Ginblue BapTOCTi BaNOTHMX LIHHOCTEW,
3ageknapoBaHnx KnieHToM B 3asBLi.

9.3.3. Y BMMaaKy NpOCTPOYEHHS NpunHATTS KnieHToM CyMKM i3 BallOTHUMKU LIHHOCTSIMU B
Micui npusHaveHHs KnieHT 3060B’A3yeTbCA CNMATUTU Ha KOPWUCTb BaHKy wTpad y
po3Mipi 200 rpuBeHb (ABicTi rpuBeHb 00 KoMiok). MPOCTPOYEHHAM B LIbOMY BUMAAKY
€ 06CTaBMHK, 3a3HaveHi y n.9.1.25. aaHnx Mpaswn.

9.4. O0co6nMBOCTIi HagaHHA NOCYrun

9.4.1. CTOpOHM AOMOBMANCH, WO iHOpMaLUis 3a3HayeHa Yy BignosigHOMY [loroBopi, 3asBkax
Ta Bcs iHdoOpMalis, sKka cTtana iM BigoMoK abo CTaHe BiAOMOIO Nig Yac YKNaAeHHS,
3MiHW, po3ipBaHHs, BUKOHaAHHS BiAMoBiAHOro [1oroBopy, € KOH(IAEHUIMHOLO.

9.4.2. CTopoHM 3000B'AI3yI0TbCS HE PO3ronowyBaTh y byab-sakuid cnocibé (He nepepasaTut
Oyab-sKii TPETi CTOpPOHI) KOHMIAEHUINHY iHdopMaLilo, 3a BMHATKOM BUMAZAKIB,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHMW.

9.4.3. MignucaBwyn BignosigHui [orosip KnieHT Hapgae npaBo bBaHKy nepeBipsaTy
iHpopMaLito CTOCOBHO CBOEI 0COBM 3 METOK BUSBEHHS HASIBHOCTI HeraTMBHOI
iHdopmMadii npo KnieHTa.

9.4.4. JIucTyBaHHS, WO 3AINCHIOIOTLCA Mk CTOpoHaMM 3acobamMu 3B'AA3Ky CTOCOBHO
YKNaZeHHs, BMKOHaHHSA, 3MiHW 4M [ONOBHEHHS pAaHux [lpaBun Ta BiANOBIAHOIO
[loroBopy, MaloTb MOMepeaHin xapakTep i He MOXYTb 3MiHIOBAaTM UM [OMNOBHIOBATM
Moro 3MmicT. Bci 3MiHM Ta AOMOBHEHHSI A0 AaHux [MpaBun Ta BianosigHoro [oroBopy
npunMMaloTbes nuwe 3a 3ropoto CTOpiH, yknagalTbCs y NUCbMOBIN ¢opMi Ta €
HeBiA'€EMHOI0 YaCTMHOIO BignoBigHOro Jorosopy.

9.4.5. BignosigHui [orosip HabyBa€ YMHHOCTI 3 MOMEHTY Moro nianucaHHs CTopoHaMu Ta B
6yab-aKoMy pasi A0 MOBHOro BWMKOHaHHA CTOpoHaMM yMOB Ta B35TUX Ha cebe
3060B'd3aHb 3a BignosigHMM [loroBopoM, BK/OYatouM 3060B'A3aHHA NO  crnati
HEYCTOMKM Ta BiAWKOAYBaHHIO 36UTKiB (WIKOAM) Yy po3Mipi Ta Yy BuUMNaakax,
nepeabayeHnx JJoroBopom Ta AaHuMm MNpasunamu.

9.4.6. [ocTtpokoBe npunuHeHHs Aii BianosiaHoro [orosopy 3a 3roaot CTopiH BiadyBaeTbCs
wnsxoM nignucaHHa CtopoHamn 4OroBOpy Npo po3ipBaHHA BignosigHoro [lorosopy.

9.4.7. [ocTpokoBe NPUMMHEHHS BianoBiAHOro [oroBopy 3 iHLWWMX MNiACTaB 34IMCHIOETLCS Y
nopsaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu.

10. HAAAHHSA BPOKEPCbKUX NMOCNYT HA PUHKY UIHHUX NAMNEPIB

10.1. Mopsaok HapgaHHA NOCAYrU

10.1.1.baHk Hagae KnieHTy nocnyru 3 Kynisni-npogaxy UiHHUX ranepiB Ha OpraHizoBaHOMY
Ta HEopraHi3oBaHOMY PUHKY LiHHWUX nanepis.

10.1.2.baHk MOXxe HagasaTu MOCNYryM 3 KyniBAi-npoAaxky UiHHWX Manepis K Big iMeHi, 3a
OOpYYEeHHSIM Ta 3a paxyHoK KnieHTa, Tak i Big BNacHOro iMeHi, 3a OpPYYEHHAM Ta 3a
paxyHoK KnieHTa.

10.1.3. HaMnowwupeHilwnmMn BuAaMM UIHHUX ManepiB, TOPriBO SKMMM MOXE 3A4iNCHIOBATU
BaHk, € akuii, obnirauii nianpuemMcTs, Aep)aBHi obnirauii YkpaiHu, iHBECTULiMHI
cepTudikaTi TOLLO.

10.1.4.Big onepaui 3 UiHHMMKM nanepamy KnieHT MoXe OTpUMyBaTW JOXi4 Y BWUrnsgi
AVBIAEeHAIB, BiACOTKIB, TOProBoro pesynbTaTy Big KOAMBaHb LiHW Ha LiHHWIA nanip.

10.1.5. ins oTpnmMaHHsa 6pokepcbkux nocnyr KnieHT yknagae 3 baHkoM BignoBigHWM AOrosip:
- [OroBip AOpYYeHHs (Npuv MOro yknaaaHHi baHk 34iMCHIOE KyniBNO-NPoAaX LiHHMX

nanepis Bif iMeHi Ta 3a paxyHoK KnieHTa ;
- poroBip KoMicii (baHk 3aiNCHIOE KyniBNO-NpoAax UiHHWX nanepiB Bif BMAcHOro
iMeHi Ta 3a paxyHOK KnieHTa);
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- porosip Ha 6pokepcbke obcnyroByBaHHs (nepeabayvae HagaHHa baHkoM nocnyr
LLOAO KyniBMi-NpoAa)<y LiHHWX nanepiB Ha NiacTaBi pa3oBuX 3aMoBfeHb KnieHTa),

AN BUKOHAHHA saKkMX BaHK yknagae 3 TpPeTbol CTOPOHOK AOroBip KyniBAi-npoaaxy
LUiHHMX nanepiB (AOroBip HAa BWKOHAHHS1) Ha yMOBax, BW3HAYEHWX Y BiANOBiAHOMY
poroopi baHky 3 KnieHTOM.

10.1.6.loroBip oOpYyYeHHS Ta AOroBip KOMICii BU3Ha4aloTb PEKBI3UTK, KiNbKICTb, LiHY Ta iHLUI
iCTOTHI YMOBW KyniBMi-NpoAaxy LiHHWX nanepis.

10.1.7. dorosip Ha 6pokepcbke 06CNYroByBaHHA MICTUTb 3arasibHi YMOBW 06C/YyroByBaHHS
KnieHTa, B TOMY 4MnCNi NMOpsaoK HadaHHA pa30BMX 3aMOBJieHb. PeKBi3nTK, KiNbKiCTb,
LiHa Ta iHWIi ICTOTHI YMOBM KyniBNi-NpOAAXy LiHHMX NanepiB MatTb 6yTn 3a3HayeHi y
pa30BMX 3aMOBJIEHHSIX.

10.1.8.4Ans yknagaHHs poroBopy 3 baHkoM Kni€eHT noBMHEH MaTu BIiAKPWUTI MOTOYHMM
PaxyHOK Ta paxyHOK Y UiHHUX ranepax, Ans niaTBepmkeHHs 4oro KnieHT noBuHeH
HaaaTy baHky BiANOBiAHI AOKYMEHTW.

10.1.9.baHK 3A4iMCHIOE BCi Aii, HeobxiaHi AN MOBHOrO BWKOHAHHS AOpy4YeHHs1 KnieHTa Ha
yMOBax BiAMnoBigHOro A0roBopy, yknageHoro 3 KnieHTom.

10.1.10. KnieHT 3060B'A3aHMi cnnatutv BaHKy KOMICiiHy BMHaropoay 3a HafaHi mocnyru
3rifgHO 3 YMOBaMu1 AOroBopy.

10.1.11. Micna BUKOHaHHSA YycCiX 3060B'A3aHb 3a A0roBopoM KnieHT Ta BbaHK MianucyloTb akT
Ta 3BIiT NPO BUKOHAHHS 3060B’A3aHb.

10.2. MpasBa Tta 060B'a3ku CTOpiH
baHk Mae€ npaBo:
10.2.1.sumaratu Big KnieHTa HaneXxHoro BMKOHAHHS 3000B'A3aHb Ta YMOB, nepeabadeHumx
yKiageHnm mixk baHkoM Ta KnieHToM 4orosopom;
10.2.2.0TpMMyBaTV KOMICilHY BMHaropogy 3a HafaHHs nocnyr KnieHTy 3rigHoO 3 yKnaaeHum
[I0roBOPOM;
10.2.3.Bumarat Big KnieHTa BCi HeobXxigHi OOKYMEHTM Ta [03BOMM, WO HeobXigHi ans
3abe3neyeHHs BMKOHaHHSA baHKOM CBOiX 3060B'13aHb 3a JOrOBOPOM;
10.2.4.BiaMOBUTN KnNiEHTY Yy BWKOHaHHI CBOiIX 3000B'A3aHb Yy BWNAaAKax, BU3HAYEHMX
[I0roBOPOM.
BaHk 3060B'A3y€TbCS:
10.2.5.HanexHnM 4YMHOM HagaBaTW MNOCAYrK, BUKOHYBaTW 3000B'A3aHHS Ta YMOBM,
nepeabayeHi 4OroBopomM;
10.2.6. HaneXHUM YMHOM Ta B Cnoci6, nepeabadveHnii 4OroBopoM, NosiaoMNsT KnieHTa npo
CTaH BMKOHaHHS 3060B'13aHb 32 4OrOBOPOM.
KnienT mae npaBo:
10.2.7.8umaratu BiaA baHKy HanexHoOro BWKOHaHHS 3060B’A3aHb Ta yMOB, nepeabaveHux
yKnageHum Mixx baHkom Ta KnieHTom AOroBopomM;
10.2.8.0oTpuMyBaTK NOCNYru 3rigHo 3 YKIaAeHUM 0roBOpoM;
10.2.9.HanexHUM 4nHOM Ta B cnocib, nepeabaveHni 4OroBOpOM, OTpUMyBaTM BiA baHKy
iHpopMaUito Npo CTaH BUKOHAHHS 3060B'13aHb 32 4OrOBOPOM;
KnieHT 3060B'A3y€eTbCA:
10.2.10. HaNeXHUM YMHOM BWKOHYBaTM 3000B'A3aHHS Ta AOTPUMYBAaTUCb YMOB, LWO
nepeabaveHi yknageHnM AOroBopoMm;
10.2.11. HagatM baHKy BCi HeobXxigHi AOKYMEHTM Ta [O03BOAM, WO HeobxigHi ans
3abe3neyeHHs BMKOHaHHSA baHKOM cBOiX 3060B'13aHb 3a AOrOBOPOM;
10.2.12. cnnayyBaTV KOMICIMHY BMHaropogy 3a HafdaHi baHkOM nocnyru 3rigHo 3 yKnaaeHuM
[I0roBOPOM.

10.3. BianosiganbHicTb CTOPiH
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10.3.1.Y BMNagKy HEBMKOHaHHS abo HeHaNeXHOro BWKOHAaHHS CBOIX 3000B'A3aHb 3a
yKrnageHnMm aorosopoM KnieHT Ta baHK HecyTb BignoBiAanbHICTb, BU3HaYeHy YMHHUM
3aKOHOZABCTBOM YKPaiHW Ta AOrOBOPOM.

10.4. Oco6nuBocTi nocnyru

10.4.1.Y Bunagkax, BU3HAYeHUX YMHHMM 3aKOHOAABCTBOM YKpaiHW, BaHK Moxe BUCTynaTtu
noaaTkoBuMM areHToM KrieHTa 3a onepauisiMy 3 LiHHMMK nanepamu.

10.4.2.IHWwi ocobnmBocTi 6HpokepcbKoro 06CNyroByBaHHA Ha PUHKY LiHHMX nanepis,
BiAHOCMHM KnieHTa Ta baHKy, NopsaoK BUKOHAHHSA 3000B'13aHb, NOPSAOK BUPILLEHHS
CropiB BM3HA4YalOTLCA Y BiANOBIAHOMY [OroBOpi, WO YKIaAaeTbCd MK BbaHkoOM Ta
KnieHTOM.

11. HAJAHHA NOCNYr 3 AENO3UTAPHOI AIAJIbHOCTI AEMNO3UTAPHOIO
YCTAHOBOIO

[eno3ntapHa AisfbHICTb NPOBaaNTLCA Ha MiACTaBi NiueH3ii, Wo BMaaeTbca Komicieto.
[enosnTapHa YyCTaHOBa AOAATKOBO 3AIMCHIOE AisNbHICTL i3 36epiraHHsl aKTUBIB
iIHCTUTYTIB CniNbHOrO IHBECTYBaHHS Ta Ais/bHICTb i3 36epiraHHa aKTMBIB MEHCIMHMX
(oHAiB Ha niacTaBi okpeMux NiLEeH3IN.

[leno3vTapHa yCcTaHOBa 3AiMCHIOE AEN03WTapHY AisNbHICTb NMLLE CTOCOBHO eMiCiMHMX
LiHHMX nanepiB, SKUM MNPU3HAYEHUN MiDKHAPOAHUW iAeHTUMDIKALINHWMIA HOMEP LiHHMX
nanepis (aani - ISIN).

YyacHMKkaM Aeno3uTapHoi cucteMu YkpaiHu 3abopOoHEHO 3AiMCHIOBATU Aeno3vTapHy
AiSNbHICTb Woao Bekcenis (KpiM hiHaHCOBUX BEKCENIB) Ta 3aCTaBHMX.

11.1. Mepenik nocnyr, WO HaAarOTbCA AENO3UTAaPHOIO YCTAaHOBOIO:

11.1.1. peno3uTtapHmMii 06niK LiHHMX ManepiB - 06MiK LiHHMX nanepis, NpaB Ha UiHHI
nanepu Ta ix 0bMexeHb Ha paxyHKax Yy WiHHWX nanepax;

11.1.2.06cnyroByBaHHs 06iry LiHHMX nanepiB Ha paxyHKy Yy UiHHMX nanepax [enoHeHTa
WNISIXOM MPOBEAEHHSI AEN03UTApHMX Onepauii 3a paxyHKOM Yy UiHHWMX nanepax Yy
nopsaaKy Ta CTPOKW, BW3HAyeHi 3aKOHOAABCTBOM Ta BHYTPIWHIMM [OOKYMEHTaMu
[eno3uTapHoi ycTaHoBw.

11.1.3.06cnyroByBaHHsS KOPNOpaTMBHMX Onepauili eMiTEHTa Ha paxyHKax Y LiHHWUX nanepax.

11.2. Nepenik onepauii, Ansa 34iNCHEHHA BKa3aHMX NOCNyr
11.2.1. AaMiHicTpaTUBHI onepauii - BiAKpUTTS paxyHKiB y LiHHMX nanepax, BHECEHHS 3MiH

[0 AQHKETW paxyHKy, 3aKpUTTS paxyHKIB Y LUiHHMX nanepax, 3MiHW, He MoB'sa3aHi 3i

3MIHOIO 3aNMWKIB UIHHWX nanepis, rnpaB Ha UiHHI Manepu Ha paxyHKax Yy UiHHWUX

nanepax.
11.2.2.06nikoBi onepauii - BeAeHHS paxyHKiB Yy UiHHMX nanepax Ta BiAoOpaXKeHHs
onepauin 3 UiHHMMK NanepaMu, HacNiAKOM SIKMX € 3MiHa KiNbKOCTi LiHHMX Manepis,

NnpaB Ha UiHHI Nanepu Ha paxyHKax Yy UiHHMX nanepax, BCTAHOBMEHHS abo 3HATTS

obMexeHb Woz0 ix 06iry. 1o 06nikoBMx onepauii HanexaTb onepauii 3apaxyBaHHs,

CNUCaHHs, Nepekasy.

- 3apaxyBaHHsi - 06nikoBa onepauis, sika Bigobpakae yBeAeHHsI A0 CUCTEMMU
Aeno3utapHoro  obniky  [leno3uTtapHOi  YCTAHOBM  BM3HAYEHOi  KiNbKOCTI
AEeno3nTapHUX akTMBIB Ta 36iNblUeHHS KiNIbKOCTI LiHHMX nanepis, NpaB Ha UiHHI
nanepy Ha paxyHKy B UIHHMX nanepax [AernoHeHTa, Ha TaKy CaMy KinbKiCTb.
Onepauisa 3apaxyBaHHSI Npu3BOAMTb A0 36iNbLIEHHS Ha OAHAKOBY KiNbKICTb
LUiHHMX nanepis, MpaB Ha UiHHI Manepu Ha aKTUBHWUX i MAaCUBHUX AHANMITUYHUX
paxyHKax Aeno3uTapHOro obniky.

- CnucaHHs - obnikoBa onepauis, ska Bigobpaxa€ BMBEAEHHSI (BWUYYEHHS)
BU3HA4YeHOI KiNbKOCTi Aeno3UTapHMUX aKTUBIB, 3@ SIKMMK [leno3uTapHa yCTaHoBa
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3piMcHIOBaNa Aeno3uTapHUin 0bnik, Ta 3MeHLUEHHS! KinbKOCTi UiHHMX nanepis,
NnpaB Ha UiHHI nanepu Ha paxyHKy B LiHHMX ranepax AernoHeHTa, Ha Taky camy
KinbKicTb. Onepauis cnncaHHs nNpu3BoavTb A0 3MEHLUEHHS Ha OHAKOBY KiNbKiCTb
LUiHHMX nanepis, MpaB Ha UiHHI Manepy Ha akKTUBHUX i MACMBHWUX aHaNiTUYHUX
paxyHKax Aeno3nTapHOro obniky.

Mepekas - obnikoBa onepauis, WO Bigobpaxae nepeBeAcHHS LiHHUX Manepis,
NpaB Ha UiHHI nanepy 3 paxyHKy B UiHHWX nanepax OAHOro AeroHeHTa Ha
PaxyHOK Y LiHHMX mMarnepax iHLWOoro AernoHeHTa, abo npoBeAeHHs ornepaliid,
MOB'A3aHNX 3 06MexeHHsaMM Wwoao obiry (610KyBaHHAM) LHHMX nanepis, Npas Ha
LiHHI Nanepu Ha BU3HAYeHUIN CTPOK Ta/abo A0 HacTaHHS NeBHOI nopii (30kpeMa,
Yy 3B 513Ky 3 OOTSDKEHHSIM LiHHMX nanepiB 3060B'A3aHHSMM) abo BiAMIHOW
BCTAHOBNEHMX ObMexeHb (po3610KyBaHHSAM) UiHHMX nanepis, MpaB Ha LiHHI
nanepw.

Onepauis nepekasy npu3BoanTb A0 36iNblUEHHS KiNbKOCTI LiHHMX nanepiB, nNpas
Ha UiHHI Nanepn Ha O4HOMY MAcUMBHOMY aHaNITUYHOMY PaXyHKY Aerno3uTapHOro
06MiKy Ta 3MEHLUEHHS1 KiNbKOCTi UiHHWMX nanepis, NpaB Ha UiHHI nanepu Ha
iHLLOMY MaCMBHOMY aHaniTU4HOMY paxyHKY Aeno3uTapHoOro obniky Ha OoaHaKoBY
BennumHy. Onepadii nepekasy LiHHWX nanepis, NpaB Ha UiHHI nanepu, NoB'A3aHi
3 BCTAHOBMIEHHAM abo 3HATTAM oObMeXxeHb wWoao ob6iry UiHHMX nanepis, He
Npu3BOAATb A0 MepexoAy NpaB Ha UiHHI nmanepu. lMpu iX 3AiMCHEHHI neBHa
KiNbKiCTb abo BCi LiHHI nanepu, npasa Ha UiHHI nanepu, WO O06MiKOBYOTbLCA Ha
paxyHKy B LiHHWX Nanepax AernoHeHTa, 610Ky0TbCs/po3610KOBYIOTECS HA LIbOMY
PaxyHKY B LiHHMUX Mnanepax LUISXoM 34iMCHEHHS BiANoBiAHMX 06/1iKOBUX 3anuCiB.

O6bnik npaB Ha UiHHI Nanepy KOHKPETHOro0 BflaCHMKA BeAeTbCsl BUKIIOYHO
Aerno3MTapHMMKM YCTaHOBaMM i Aeno3nTapiaMM-KOPeCroHAEHTAMN UM iX KIiEHTaMK, a
06nik UiHHMX nanepiB i MpaB 3a UiHHAMW nanepaMmn - BUKIOYHO LleHTpanbHUM
Aeno3nTapiem.

11.2.3. IncdopmauiHi onepauii - BMga4Ya BMNMCOK i AOBIAOK 3 paxyHKy y LiHHWMX nanepax
Ta iHWoi iHdopMaUii Woao onepauiii AeNOHEHTIB abo 3a paxyHKaMW y LiiHHMX nanepax
BiAMNOBIAHO A0 BMMOI 3aKOHOAABCTBA Ta YMOB [AOroBOpiB, YKNAAEHWX AENOHEHTaMu,
eMiTeHTamu i3 [leno3uMTapHo yCTaHOBOW. [leno3utapHa yCTaHOBa rOTye Ta HaAae€
HacCTynHi A0BiAKW/iHhOopMaUito:

BMNUCKM abo A0BIAKM 3 paxyHKY Y LiHHUX nanepax;

BMIMUCKM NpO orepadii 3 WiHHUMK nanepamu;

iHcbopMaLiiHi aoBiaKw;

iHbopMaLilo LWoA0 KOPMOpPaTUBHUX OrMepauiin emiTeHTa (BKIKOYaluM HajaHHs
iHbopMadii Npo NpoBeAeHHS eMITEHTOM 3aranbHUX 360piB, BUKOPUCTAHHSA Npasa
roiocy TOLLO);

iHpopMaUito Npo NpoBeAeHHsI M03ayeproBux 3arasbHuX 360piB aKUiOHEPHOro
TOBapWCTBa Ha BMMOrYy akLioHepiB (aKkuioHepa), SKi Ha AeHb NOAAHHS BUMOMU Npo
MPOBEAEHHS NO3a4yeproBux 3arasnbHuX 360piB CyKynHo € BnacHukamu 10 i 6inbe
BiAICOTKIB MPOCTMX aKui aKUiOHEpHOro TOBapuCTBa (HAaACWMNaHHS akuioHepam
NOBIAOMNEHHS NPO NPOBeAEHHS 3aranbHux 360pis);

HaJaHHSA akuioHepy iHdopMauii Npo BKIOYEHHS MOro A0 06MIKOBOro peecTpy,
nogaHoro LeHTpanbHOMy Aeno3wTtapito ans ¢opMyBaHHS nepeniky akuioHepis,
SIKi MaloTb NpaBo 6paTu yyacTb y 3arasbHuX 360pax;

[I0BiAKOBO-aHaNITUYHMX MaTepianis, WO XapaKTepu3yoTb PUHOK LiHHUX nanepis.
nocBigYeHHs [1eno3nMTapHOK YCTaHOBOK AOBipeHOCTen Bif (i3nyHMX ocCib -
JernoHeHTiB [1eno3uTapHoi YCTaHOBM HA MpaBO Yy4yacTi Ta roJsIoCYBaHHSA Ha
3aranbHMX 360pax akuioHepHOro TOBApPWUCTBA, akuii SIKOro 06MiKOBYHOTLCA Y
[leno3nTapHili YCTaHOBI Ha paxyHKax y LiHHUX Nanepax AEnOHEHTIB;
iHdbopMaUinHe Ta opraHisauiiHe 3abe3neyeHHs NPOBEAEHHS 3arafibHUX 360piB
aKLiOHepHOro ToBapuCTBa BIAMOBIAHO A0 YKMaZeHOoro 3 HMM abo 3 akuioHepamu
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(akuioHepoM), fKi (SiKMA) CyKynmHO € BnacHukamu (BnacHukoMm) 10 i 6inblie
BiICOTKIB NPOCTMX aKLil aKLioOHEPHOro TOBapuCTBa, AOroBOpY;

- BMKOHaHHS (YHKLiM peecTpauiiHoi KOMICii, NiunnbHOI KoMicii;

- IHWIi NOCNyru, HaaaHHS SKMX Aeno3uTapHUMK YCTaHOBaMu nepeabayeHo 3aKOHOM.

11.3. Oco6nmBoCTi BIAKPUTTA AENOHEHTY PpaxyHKy Y UiIHHUX nanepax
Aeno3uTtapHOI0 YCTaHOBOIO.

11.3.1. PaxyHOK Y WiHHMX nanepax BiAKPUBAETLCA Ha NiACTaBi 4OroBOpy Npo 06C1yroByBaHHS
paxyHKy B LiHHMX nanepax BMaCHUKY LiHHWX nanepis, CriBBlaCHUKaM LiHHMX nanepis
abo HoTapiycy, Ha Aen03UT SIKUX BHECEHO LiHHI nanepu.

11.3.2.BnacHuK UiHHMX nanepis, CriBBMACHUKM LiHHWX ManepiB MOXyTb nepeaaTty BnacHi
MOBHOBA)XEHHSI  LOAO BIAKPUTTS paxyHKy Y UWIHHMX nanepax iHwWik ocobi,
yrNoBHOBaXXeHin AisTu Big Moro (ix) iMeHi Ha MiacTaBi BU3HAYEHOrO 3aKOHOAABCTBOM
NPaBOYMHY.

11.3.3. leno3uTtapHa yCcTaHoOBa B MpoLECi BIAKPUTTS paxyHKY B LiHHWX nanepax AernoHeHTa
NPUCBOIOE BIACHWMKOBI LLIHHMX ManepiB KOA BfaCHMKa LiHHOro rnanepy.

11.3.4. JokyMeHTanbHUM MiATBEPAXKEHHSIM HAsiBHOCTi Ha MEBHUM MOMEHT Yacy NpaB Ha LiHHi
nanepu Ta npaB 3a UiHHMMW nanepamyn aenoHeHTa (y pasi 3apaxyBaHHS LiHHWUX
nanepis Ha Aeno3uT HOTapiyca - BiAMOBIAHOMO KpeauMTopa) € BUMMUCKA 3 paxyHKy B
LUiHHMX nanepax AernoHeHTa, fAKka BWAAETbCA AEr0o3UTapHOK YCTAaHOBOK Ha BUMOTY
AenoHeHTa abo B iHWKWX BMNaaKax, YCTaHOBSIEHMX 3aKOHOAABCTBOM Ta [AOrOBOPOM
Npo 06CNyroByBaHHA paxyHKa B LiHHMX nanepax.

11.3.5.Bununcka 3 paxyHKy B LiHHWUX ranepax He € UiHHKUM nanepom, a ii nepegaya Bif OAHiEl
0ocobn [0 iHWOI HE € BYMHEHHSIM MPaBOYMHY LOAO LiHHMX nanepis i He TArHe 3a
coboto nepexody npas Ha UiHHI Nanepu Ta npas 3a LiHHMMK Nanepamu.

12. ®OPC-MAXOPHI OBCTABUHM

12.1. CTOpOHM He HecCyTb BiANOBIAANBHOCTI 3@ HEBMKOHAHHSA abo HeHaneXHe BUKOHaHHS
cBOiX 3060B'a3aHb 3a AaHWMK lNpaBunamu Ta BianosiagHMMK [loroBopamu, y BUMNaOKy
BUHUKHEHHSI 06CTaBMH HenepebopHOi CuMiM, A0 SIKMX BiAHOCATbCS: CTUXINHI NnXa,
aBapii, noxexi, MacoBi 6e3naaas, CTpaviky, BIMCbKOBI Aii, BCTYN Y Ait0 3aKOHOAABYMX
aKTiB, YpsaaoBux MocTaHOB i po3nopsiXeHb AepXKaBHMX OpraHiB, akTiB HOPMAaTUBHOIO
" HEeHOpMaTMBHOMO XapakTepy HauioHanbHoro baHky YkpaiHu, Towo (aani — «dopc-
Maxxop»), ane He 0bMexyTbCa HUMU, WO NPsSMO abo onocepeaKoBaHO 3ab0pOHSOTb
4y 0O6MEXYIOTb MOXJ/IMBICTb HANEXHOMO0 BUKOHaHHA CTOpOHaMm CBOiX 3060B'A3aHb 3a
AaHumu lMNpasunamu Ta signosigHMMK [JoroBopamu.

12.2. Tlpy HasBHOCTI «(OpPC-MaXXOPHUX» OB6CTaBMH CTPOK BUKOHaHHS 3060B's3aHb
BiAKNAAAETbCS HA CTPOK Aii LumX 06CTaBuH.

12.3. Tlpo HacTaHHA «dopCc-MaOpHUX» 06CTaBMH CTOPOHW MOBMWHHI iH(OPMyBaTU OAHa
OfHY HEBIAKMAAHO. SAKWO Ui 06CTaBUHW TPMBATMMYTb MOHaA 6 MicAUiB, TO KOXHA 3i
CTopiH Ma€ nNpaBo BiAMOBUTUCS Bif NOAANBLUOrO BUKOHAHHS 3060B'A3aHb, i, B TaKOMy
pa3si, »oaHa 3i CTopiH He MaTuMe npaBa Ha BiAWKOAYBaHHSA iHWO CTOPOHOIO
NMOHECEHWNX NPY LIbOMY MOX/NBUX 36UTKIB.

12.4. CropoHa, WO noHecna y 3B'a3Ky 3 «dOopc-MaKOpHUMKU» obCTaBMHaMu 36UTKM Yvepes
HEBMKOHaHHSA Ta/abo npu3ynuHeHHs iHWOo CTOPOHOK BUKOHAHHS CBOIX 060B'A3KIB,
Ma€ rnpaBO BUMaraTu Ta OTPMMYBATU Bi4 HEl, @ TaKOX Bif KOMMETEHTHUX OpraHis Ta
opraHisauii, AOKYMeHTanbHOro NiagTBEpAXeHHS (haKTy HaCTaHHS TakMx 06CTaBuH.

13. 3AKJ/TFOMHI NOJTOXXEHHSA

13.1. KnieHT 3060B’a3aHuin npotaroM 10 (aecstv) 6aHKIBCbKMX AHIB MiC/s 3MiHW (haKTUYHOI
agpecu NpoXuBaHHSA Ta/abo peecTpauii, @ TakoX iHWMX PEKBI3UTIB, 3a3HayYeHUX Yy
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BignosigHOMy [loroBopi Ha HagaHHA 6aHKiBCbKMX MOCAyr, MoBiAOMWUTUM Mpo LUe
NMcbMoBO baHK Ta HagaTy Ao baHky BiANOBIAHI AOKYMEHTH, WO NiATBEPAXYIOTb (PaKT
HaCTaHHS BiANOBIAHOI NoAil.

KnieHT Hapae BaHKy nNpaBo Ha PO3MOBCIOMKEHHS iHOPMaLiNHMX NOBIAOMEHb Yepes

3acobun SMS Ta eneKkTpOHHOI iHpOopMaUii Ha eNeKTPOHHI agpecn, HoMepa TenedoHis,

WO HagaHi KnieHtom. [Jo Takmx noBigOM/IEHb MOXE BIAHOCUTMCS iHOpMaLuis LWoao

MpOBEAEHHS aKUiil, HOBUX MOCNYr, 3MiHN TapudiB UM NpoaykTiB baHky, Towlo.

KnieHT Hagae baHky 3rogy Ha 36ip, 36epiraHHsi, 06pobKy Ta MOWMPEHHS MOro

NepcoHanbHUX AaHWX B pPO3yMiHHI 3akoHy YKpaiHu «[po 3axucT nepcoHasibHUX

JaHNX>.

KnieHT niaTBEpAXXyeE, WO BiH O3HAMOMEHWI i3 3000B'A3aHHAM BaHKy 3aiiCHIOBaTy

CrMCaHHA BIAMOBIAHOI CyMW MOAATKY Ha MPOLEeHTW, HapaxOBaHi Ha CyMy MOTOYHOro

abo BknagHoro (4eno3uTHOro) 6aHKIBCLKOrO paxyHKy, B MOpsSiAKy Ta PoO3Mipi, WO

BCTAHOBJ/IEHA YMHHUM 3aKOHOAABCTBOM.

KnieHT nigTBEpAXYE, WO NOBIAOMIEHUIN NPO BKIOYEHHST BaHKOM MOro nepcoHasnbHuX

AaHux Ao 6a3n nepcoHanbHMX AaHuMx — «OnepauiiHuMit aeHb BaHKy», WO BK/IOYAE B

cebe BIANOBIAHI NPOrpamMHi KOMMMEKCH, @ TaKOX MiATBEPAXYE, WO O3HANOMNEHWUN 3i

CBOIMM npaBamu, sKi nepepbadveHi cratTeld 8 3akoHy YKpaiHum «[lpo 3axucT

NepCoOHasNbHUX AaHUX>.

KnieHT nigTBepaXye, Wwo iHpopMauis, 3a3HayeHa B 4Y.2. CT. 12 3akoHy YkpaiHu «[lpo

¢iHaHCOBI MOCNYrn Ta AepXXaBHe perynioBaHHS PUHKIB (PiHAHCOBMX MOCAYr», LWO

po3MillleHa B AOCTYNMHOMY Ansi K/IEHTIB Micui B BaHky Ta/abo Ha odiuiiHoMy cauTi

BbaHky www.pinbank.ua, HagaHa ioMy B NOBHOMY 06CS3i.

BaHk 3000B’3aHMIA 36epiraT 6aHKIBCbKY TAEMHULIIO Ta Hece BiAnNOBiAaNbHICTL 3a

HE3aKOHHe PO3rosioleHHs abo BUKOPUCTAHHSA 6aHKIBCbKOI TaEMHWUUI BigNOBIAHO A0

YMHHOIO 3aKOHOAABCTBA YKpaiHW.

baHk € y4dacHukoM @oHAYy rapaHTyBaHHA BKNagiB @isvyHuMx ocib. BignosigHo A0

YaCTMHM YeTBepToi CTaTTi 26 3aKkoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BK1aAiB

diznyHNxX 0cib6» OOoHA He BiALIKOAOBYE KOLITW:

— nepefaHi 6aHKy B f0BipYe ynpaBiHHS;

— 3a BKJ1a4oM Yy po3Mipi MeHwwe 10 rpuseHs;

— 33 BKIAAOM, NIATBEPMKEHUM oOwWagHuMM  (Aeno3uTHMM) cepTudikatoM Ha
npea'siBHMKa;

— po3MmiweHi Ha Bknag y 6aHky ocoboio, ska 6yna uYNEeHOM CNOCTEPEeXHOI
(HarnsipoBoi) paau, NpaBniHHA (paan AVPEKTOPIB), PEBI3iNMHOI KOMICHT 6aHKy, AKLLO
3 AHS i 3BifIbHEHHSI 3 MOCaan A0 AHS NPUMHATTS HauioHanbHUM 6aHKOM YKpaiHu
pilleHHS NpoO BiAHECEHHS Takoro 6aHKy A0 KaTeropii HenIaToOCNPOMOXHUX He
MWHYB OAVH pIK;

— po3MilleHi Ha Bkaa y 6aHKy 0coboto, sika HagaBana 6aHKy nNpodecinHi nocnyru sk
ayauTop, OPUAMYHUMIA pagHuWK, CY6'eEKT OLIHOYHOI AisNbHOCTI, SIKWO Ui nocnyru
Manu 6e3nocepeaHii BNIMB Ha BUHWKHEHHS! O3HAK HEMIaTOCMPOMOXHOCTI 6aHKYy i
AKWO 3 AHS MPUNWHEHHS HafaHHA NOCAyr A0 AHS MpUMHATTS HauioHanbHWUM
6aHKkOM YKpaiHM pilleHHs npo BigHeCceHHs Takoro 6aHky [0  Karteropii
HenIaToCNPOMOXXHUX HE MUHYB OAWH PIK;

— PO3MilleHi Ha BK1aA BMIACHUMKOM iCTOTHOI yyacTi 6aHKy;

— po3MilleHi Ha BKkaa 0cobolo, sika Ha iHAMBIAyanbHiN OCHOBI OTPUMYE Big GaHKy
NPOLEHTM 3a BKIAAOM Ha Binbll CNpUATIMBUX AOrOBIPHUX YMOBaX, HiXX 3BMYaliHI,
abo Mae iHwWwi diHaHcoBi npusinei Big 6aHKy (TO6TO, po3MileHi Ha BKIaa 0coboro
3a AOroBOpPOM, YMOBaMM SIKOro nepeabayvyeHo oTpuMMaHHs Big 6aHKy NpoOLEHTIB Ha
6inbll  CNpUATAMBMX YMOBax HiK Ti, WO nepeabayeHi ymoBamMu [AOrosopy
6aHkiBCbkOro BKNagy (AenosuTy) BignosigHOro Buay (6aHKIBCbKOro nNpoAyKTy
Ta/abo akuiHoi nporpammn));
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— 3a BKnagoM y 6aHKy, WO € npeaMeToM 3acTaBu Ta 3abe3neyye BUKOHAHHS
30608B'A3aHb BK1agHMKa neped 6aHkoM, B 06csa3i Takmx 3060B'13aHb;
— 3a BK/lagaMu y inisix iHo3eMHUX 6aHKiB.
CynepeyHoCTi, WO BWHMKAKOTL MK BaHkOM Ta Kii€eHTOM BUPILWYIOTLCA LUMISIXOM
NpOBEAEHHS Neperosopis.
Y pasi HeMOXIMBOCTI JOCArTW 3roau, Crip nignara€ BUpIWEHHIO B Cydi, B NOpsaaky,
BCTaHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHu.
MNpwn BWpiWEHHI CnNopy 3aCTOCOBYIOTbLCA HOPMW MaTepianbHOro Ta MNpoLecyanbHOro
npasa YKpaiHu.
[JaHi MpaBuna € 3arasbHOAOCTYMHUMKM, PO3PO6NEHi Ha HEBWM3HAYEHUW CTPOK Ta
HabupaloTb YMHHOCTI 3 ATV BKa3aHOI Npu iX po3MilleHHi Ha odilinHoMy canTi baHky
www.pinbank.ua.
MpaBuna MoxyTb 6yTn ckacoBaHi abo A0 HWMX BaHKOM MOXYyTb 6yTWM BHECEHi 3MiHu,
Npo Wo baHK NOBIAOMASIE WNAXOM pO3MilleHHs1 3MiH Ao MNpasun Ta/abo lMpasun B
HOBIN pepakuii Ha odiuiiHoMy caiTi BaHky www.pinbank.ua He ni3Hiwe Hixx 3a 10
(necaTb) KaneHaapHUX AHIB A0 AaTW HabpaHHS YAHHOCTI BiANOBIAHMMM 3MiHAMU.
Yknapatoum BignoBiaHuA [loroBip Ha 6aHKIBCbKUA NpoayKT, KNiEHT noromxyerbca 3
NopsiAAKOM 3MiHM yMOB UMX [paBun, SIKMM BUKIAAEHO Y LbOMY MYHKTi, @ TaKoX
3060B'A3y€eTbCA WOTWXKHEBO Nepernsaat Aadi MNpaBuna, po3miweHi Ha odiuiiHoMy
caunTi baHky www.pinbank.ua Ha NnpeaMeT iX aKkTyaslbHOCTi Ta 3 METOK 03HANWOMJEHHS
3i 3MiHaMW.
CTOpOHM MOroAWM, WO 3MiHW, sIKi 3AIKCHIOITHLCS BiANOBIAHO A0 YMOB LbOTO MYyHKTY
MNpasun, He noTpebyloTb A0AATKOBOro yknaaeHHs CTOpOHaMM MpaBOYMHIB LWOAO
BHECEHHS1 3MiH Ta BCTynaloTb B Cuiy 3 AaTu, Wo byae BKasaHa y BULLEBKa3aHWX
NMOBiAOMEHHSAX.
KnieHT, npu He3roai 3i 3MiHoo [paBun 3060B'A3aHuii npotarom 10 (aecsaTw)
KaneHaapHWX AHIB NMCbBMOBO MOBIAOMUTM MPO Ue baHK, ANA BUPIWEHHSA NUTaHHA nNpo
po3ipBaHHg BignosigHoro [lorosopy Ta 3akpuTTa PaxyHkKiB. BiAcyTHICTb nMcbMOBOro
noBigoOMNEHHS Npo He3rogy 3i 3MiHotwo [lpaBun Ta/abo nposeaeHHs KnieHTOM
onepauii no PaxyHKy micns BCTYny B cuny 3MiH Ao paBwun, MiagTBEpAXYOTb 3roay
KnieHTa 3i 3MiHamun go lNpasun.
Y BuMNagKy ckacyBaHHA [paBwui, BOHW MPOAOBXYIOTb PEerynoBaTv BiAHOCUHU MiX
baHkoM Ta KnieHTamu, 3 akumn 6yno yknageHo BignosigHi [orosopwu, i AiloTb Ans
KOXXHOIO 3 HUX Y OCTaHHIN peaakuii, Wwo 6yna YMHHa nepea ckacyBaHHSIM, A0 MOBHOrO
BMKOHaHHS BCiX 3060B’A3aHb 3a BignosigHMMK [JoroBopamu Mixk baHkom Ta KnieHToMm.
B3aeMoBIigHOCMHM CTOpiH, He BperyfnboBaHi AaHuMu [lpaBunamn Ta BiANOBIAHUMMU
JloroBopamu, perynoTbCa YAHHUM 3aKOHOAABCTBOM YKpaiHMu.

ICTOPIA 3MIH

OATA ABTOP 3MICT 3MIH

[obasneHo nyHkTt 11.5 — nepenik KoOWTiB, WO He

02.04.2013 TumoweHko [.M. | BiaWwKoaoBYyOTbCA POHAOM rapaHTyBaHHS BKNagis Gi3nyHMX ocib

(piweHHs TK N212 Big 21.03.2013).

3MiHEHO yMOBM npuegHaHHs Ao [Mpaeun  obcnyroByBaHHS
disnuHnx ocib, a came pobaBneHo nignucaHHsa [eHepanbHOro

02.09.2013 Tumowenko A.. | porosopy;

3MiHeHO nyHKT 3.1.17 — nopsigok noBepHeHHs BkIadiB (pilieHHs
TK N218 Big 15.06.2013).

3MIHEHO MYHKTW B 3B’A3KYy 3 BMPOBAaPKEHHSM HOBOI AEMNO3WUTHOI

26.11.2013 TumoweHko A.M. | niHiMkn Ta ponoBHeHo nyHkToM 11.5. (piweHHs TK N232 Big

29.10.2013).
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01.04.2014

Tumowenko A.11.

3MiHEHO NYHKTWM B 3B'A3KYy 3i 3MiHAMWM YMHHOrO 3aKOHOAABCTBA
YKkpaiin (gonoBHeHO nyHkTOM 11.5.) (piweHHss TK N92 Big
12.02.2014).

05.05.2014

Tumowenko A.11.

3MiHEeHO po34inu, B 3B'A3KYy 3 NMPUEAHAHHAM A0 MpaBwuia po3ainis
Npo HadaHHA nocnyr no poboTi 3 UiHHMMKM nanepaMu Ta
Jeno3uTapHoi gisnbHocTi (gonosBHeHo Po3ginu 10, 11. BignosigHo
po3ginu 10, 11, 12 BBaXaTu BignosiaHoO po3dinamm 12, 13, 14)
3MiHeHOo NyHKT 3.1.17 — NopsiAoK NOBEPHEHHS BKNaAiB

3MiHEHO NYHKTU B 3B'A3KYy 3i 3MiHAMW YMHHOIO 3aKOHOAABCTBA
YkpaiHu (aonoBHeHO nyHkTOM 4.1.19.)

(PiweHHs TexHonorivyHoro komitety N26 Big 03.04.2014p.)

01.08.2014

Tumowenko A.11.

[obaBneHo nyHKT 13.4. wogo HeobxigHOCTI onoaaTKyBaHHS
HapaxoBaHMX TPOLEHTIB Ha CyMy MOTOYHOrO Ta BKIAAHOMO
paxyHKy B 3B'3Ky 3i 3MiHAMW YMHHOrO 3aKOHOAABCTBA YKpaiHM, a
TaKOX BHECEHO 3MiHM A0 nyHkTy 3.1.15 wopgo HeobxigHOCTI
yKNnagaHHa [OroBopy Mpo BHECEHHS 3MiH Ta [JOMOBHEHb A0
[IOroBOpY CTPOKOBOro 6aHKiBCbKOro BKMagy npu AOCTPOKOBOMY
4YacTKOBOMY MNoBepHeHHi Bknagy (piweHHsa TK N216 Big
21.07.2014).
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Aopnatok 1

A0 6aHKiBCbKOro 06CnyroByBaHHS K/liEHTa B
pexunmMi BigaaneHoro goctyny 3
BMKOPWUCTAHHAM  NPOrpaMHOro  KOMMJeKcy
«iBank2UA»

MOJIOXXEHHSA
Npo NOpsiAOK NPoOBeAEHHSA TEXHIYHOI eKCNepTU3n Npyu BUHUKHEHHI CNipHUX
cuTyauin

Y uboMy MonoXeHHi nig CnipHOK CUTYALIEID MAETLCA Ha YBa3si HasIBHICTb MPEeTEeH3In Y
KnieHta go baHky, cnpaBefnMBICTb SKMX MOXe 6yTW OAHO3HAYHO BCTAHOB/EHA 3a
pe3ynbTatamu nepesipky ELIM KnieHTa nig enekTpoHHUM JOKYMEHTOM.

KnieHT Hagae baHky 3asBy, sika Bigobpa)ka€ CyTb NMpeTeH3ii, 3 BKa3iBKOIO Ha AOKYMEHT
3 eNeKTPOHHMM UMdpPOBUM MNIAMMCOM, Ha MiacTaBi ssKoro baHK BMKOHAB onepadii no
paxyHKy KnieHTa.

BaHk 3060B’A3aHUN NPOTAroM He Ginbll K N'ATU AHIB 3 AaTW NOAAHHS 3asBu KnieHTa
cchopMyBaTh y3rofKyBasibHy KOMICilO Ans po3rnsgy 3assBu. [0 cknagy KoMicii
BK/IIOYAIOTLCA MpeacTaBHUKM  KnieHTa Ta npeactaBHMkM bBaHKy, a Takox, 3a
HeobXiAHOCTI, He3anexHi ekcnepTu. Bubip 4neHiB KOMicii 3AINCHIOETLCS Ha YyMOBax
3roan CTopiH. Mpn HegocsrHeHHi 3roan BMBIp YneHiB KOMICii NpoBOAMUTLCS BUMNAAKOBO
(3a xepebom).

PesynbTaToM po3rnagy ChipHOI cUTyauil y3roKyBajlbHOK KOMICIEID € BW3HA4YeHHs
CTOPOHM, SIKa Hece BiAMOBIAANbHICTb 3rigHO BMCHOBKY MPO iCTMHHICTb €MeKTPOHHOro
umncposoro nignucy KnieHTta nig AOKYMEHTOM, WO PO3rnsaaaETbCs.

Y3rogkyBasibHa KOMICiS NpOTAroM He 6inbl SK N'aTW AHIB NPOBOANUTL PO3rnsg 3asiBu.
Po3rnsa 3asseu BkIOYae B cebe HaCTyMHi eTanu:

lpoBeAeHHA  y3rof)KyBasibHOKO  KOMICIEKO  TEXHIYHOI EeKCMepTU3n  eNEeKTPOHHOro
JOKyMeHTa , skui 3aBipeHo ELIM KnieHTa, Ta Ha niactaBi sikoro BaHKOM BWKOHaHi
onepauii 3a paxyHkoM KnieHTa, aKi € CyTTIO npeTeH3ii KnieHTa.

lpoBeaeHHsA TeXHIYHOI ekcrnepTnsn BiakpuToro katoda ELM KnieHTa y3roaxxyBanbHOO
KoMicieto, nepioa Aii Ta cTtaTyc BigkpuToro kntoya ELIM KnieHTa Ta BCTaHOBNEHHS MOrO
HaneXxHOoCTi KnieHTy.

lNpoBeaeHHA TexHiYHOI ekcnepTu3n KopekTHocTi ELM KnieHTa B enekTpoHHOMY
[AOKYMEHTI Y3roZpKyBasibHOK KOMICI€l0.

Ha oCHOBI JaHNX TEXHIYHOI eKCrepTn3n y3roaKyBasibHa KOMICiS CK/Ia[aE aKT.

baHk Hece BignoBiganbHICTb nepea KnieHTOM y pasi, konn Mana Micue xoda 6 ogHa 3
HaCTYMHUX

cuUTyaUin:

baHKk He npea’siBNSiE eneKTPOHHOro AOKyMeHTa, nepeaaHoro KnieHToM, Ha niacrtasi
sIKkoro 6yno BMKOHaHO onepawito No paxyHky KnieHta.

EnekTpoHHuiA undposuii nianuc KnieHTa B €NeKTPOHHOMY [OKYMEHTI, Ha niacTaBi
skoro 6yno BUMKOHaHO onepawito No paxyHKy KnieHTa, € HEKOPEKTHUM.

KnieHT Hapae [loBigomneHHss npo BigMiHY Aii TaEMHOro Ta BIAMOBIAHOrO MNOMy
Biakputoro kntoya ELMN KnieHTa, nignucaHe nocagoBoto ocoboto baHKy i 3acsigyueHe
BinbuTKOM neyaTkm baHky. MNpu ubOMy BkaszaHa B [10OBIAOMMEHHI AaTa KiHusa Aii napu
knovie ELIM KnieHTa noBvHHa 6yTv MeHwe aath, sika BKasaHa B PO3rNsSHYTOMY
€/1IeKTPOHHOMY [JOKYMEHTI.

Y pasi, konu BaHK Npea’siBNSiE €NeKTPOHHUWA [AOKYMeHT, KopekTHicTb ELIM KnieHTa
BM3HaHa Y3ro[KyBasibHOK KOMICIED, MpUHaneXxHicTb KnieHTy BigkpuToro knwouda ELIM
KnieHTa niaTBepaxeHa, baHk nepen KnieHTOM 3a BMKOHaHI onepadii No 1Moro paxyHky
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BiAMOBIAANbHOCTI HE Hece.

Aopartok 2

A0 OpeHan iHAuBiAyanbHOro 6aHKiBCbKOro
cendy

MpaBuna KOpUCTyBaHHSA iHAUBIAYyaNbHUM 6aHKIBCbKMM cendom
Ans 36epiraHHs wiHHOCcTeM i AokyMeHTiB KnieHtammn baHKy

3arasibHi NOMI0XKEHHA

BaHk 3aa€ B opeHay i3vyHMM i lopuaMYHUM 0cobaM iHAMBIAyanbHi 6aHKIBCbKi cendu
(suenikn) (B noganbwomy — IBC) ans 36epiraHHs UIHHOCTEN, AOKYMEHTIB Ta iHLIOro
MalHa BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHw.

BaHk 3abe3neuye ymoBu Ans 36epiraHHS UIHHOCTEW, AOKYMEHTIB Ta iHWOro MakHa, i
Hece BiANOBIAANbHICTL 3a 36epexeHHs1 AYerku BianoBiaHO A0 n.3 cT.922 LMBinbHOro
Koaekcy Ykpainu (aani — «UK YK»).

BaHk Hapae iHAMBIAyanbHWI ceid B opeHAy Ha BU3HA4YeHU TepMiH. TepMiH opeHaun 3a
B3aEMHOIO yrogoio baHky Ta KrieHTa MoOXe mnoaoBXyBaTUCA LWASXOM  YKNaAeHHS
AO0AATKOBOI yroau. SKWO TepMiH 3akiHYeHHs AOroBOpY OpeHau celidy npunagae Ha
Hepobounii AeHb, TO AEHb 3aKiHYEHHS TEPMiHy AOroBOpPY OPEHAM, 3rAHO 3 YMHHUM
3aKOHOAABCTBOM, BBAXXAETLCS HAUBMMXKYMIM, HACTYMHUIA 3@ HUM POBOoUNIA AEHD.

KnieHT He Mae npaBa BWMKOPUCTOBYBaTW celd ans 36epiraHHs 36poi, 6oenpunacis,
HAPKOTUYHUX 3acobiB, MCUXOTPOMHMX, CUSIbHOAIYMX, BUOYXOBMX, NErko 3alMUCTUX,
OTPYMHUX, TOKCUYHUX, PadiOaKTUBHUX, XiMIYHUX, Pi3KO MaXyLUMX PEYOBMUH, Y TOMY YMUCIi
B aepOo30/IbHUX YMaKoBKax, CTUC/IMX rasiB, NpeaMeTiB WO CTBOPIOOTL CUMbHI eNleKTPUYHI
i MarHiTHi nons, iHheKUiMHMX MaTepianis, piAvH i iHWKWX NpeaMEeTiB, 3AaTHUX HaAATK
WKIiAMBY AiI0 Ha OpraHiaM J0AVMHW, HABKOMMLIHE CepefoBULLe, TEXHIYHWUMA CTaH
yCTaTKyBaHHS celidy abo cxoBulla LiHHOCTEW abo BMYYEHUX 3 UMBINbHOro 06iry
BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW, a TakoX 3abopoHeHuX A0 36epiraHHs
BiANOBIAHO A0 YMHHOMO 3akoHoAaBcTBa YKpaiHun.(cT.129 UK YK). B pasi nopylieHHs umx
BUMOr i 36epiraHHs BKa3aHWX peyoBUH | npeameTiB baHky Moxe 6yTn 3aBaaHo
MaTepianbHOro 36uTKy, B LIbOMy BMNaaKy baHk Mae npaBo BiakpuTh ceid, a KnieHT Hece
MaTepianbHy BiANOBIAaNbHICTL nepes baHkoM B CyMi 3anogisHoro 36uTky. bBaHk
MMCbMOBO (pPeKOMeHA0BaHNM NIMCTOM), 3@ aApecoto, 3a3HayvyeHo B [JoroBopi NOBIAOMNSE
Knienta npo npumycose BiakputTs IBC i BUNyYeHHsI LiHHOCTENW, WO nepebyBaloTb Ha
36epiraHHi.

Po3Mip OpeHAHOI NnaT 3a KOPUCTYBaHHS CelMcoM BCTAHOBMIOETHCA BiAMOBIAHO [0
3aTBepaxeHnx baHkom Tapudis. OpeHaHa nnata BHOCUMTLCS OpeHAapeM 3a BeCb TEPMiH
opeHau. B pasi A0cTpokoBOro 3BiNbHEHHS cenda, SKLIO Lie Mano Micue He 3 BUHU baHky,
OpeHAHa nnarta He NoBepTaETbCS.

Micna 3aBepLUEHHS! CTPOKY OpeHAaM iHAMBIAYyanbHOro cendy, SKIWo KnieHT NpoTaroMm ABOX
TWXHIB He 3BinbHAE IBC, BaHk nncbMOBO (pekoOMeHAOBaHMM NIMCTOM) 3a aapecolo,
3a3HayeHolo B [lorosopi nosigoMnse KnieHTa nNpo 3aKiHYEHHA CTPOKY OpEeHAM
iHavBigyanbHOro ceidy Ta Npo HeobxiaHiCTb 3'aBUTUCS B baHk (BigHOCHO KnieHTiB -
IOpUANYHMX OCI6 MOBIAOMMIEHHS HAACUMNAETLCA Ha 3a3HadeHy Yy [loroBopi MNOWTOBY
afpecy, a SKLWOo BOHa Y [loroBopi He 3a3HayeHa - Ha IopUaANYHY aapecy).

Akwo KnieHT nicna 90 (AeB'SHOCTO) KaneHAapHUX AHIB 3 AHS 3aKiHYEHHS CTPOKY OpeHau
IBC He 3'aBuBca [0 baHKy AN BWMKOHaHHSA [OroBipHMX 3060B'a3aHb, BbaHKOM
NPUMNMAETBLCS PilLEHHS NMPO po3ipBaHHS [1oroBopy opeHAn B OAHOCTOPOHHLOMY MOPSIAKY.
Y BMNaaKy NpUUHATTS Takoro pilleHHs NpoBoauTbCs npumycose BiakpuTTa IBC. 3a ABa
TWXXHI NMCbMOBO (pEKOMEHAOBAHNM NINCTOM), 3@ aApecoto, 3a3Ha4vyeHo B [JoroBopi baHk
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noeigomnse KnieHta npo npumycoBe BiakpuTT IBC | BMAYYEHHS UIHHOCTEN, LWO
nepebyBatoTb Ha 36epiraHHi.

Mopsapok BiaBiayBaHHA KnieHTOM iHAMBIgYyanbHOro 6aHkKiBCbKOro cendy

. Ha nigcrasi yknageHoro [Jorosopy opeHan IBC koxeH KnieHT Mae npaso BiABiayBaTH

Cxosuwe IBC pns npoBefeHHsi onepauin 3 BMICTOM OpeHAOBaHOro cerda npoTsarom
onepauiiHoro AHs baHky 3rigHo 3 rpacdikoM poboTH BiaAiNEHHS.

. MpoTarom ogHoro onepauinHoro AHs baHky, KnieHT Moxe BigBiayBatm CxoBuwe IBC

HeobMeXeHy KinbKiCTb pasiB, TPUBANICTb KOXHOro BiaBiayBaHHA obMexyeTbcs 20-Ma
xunuHamn. Y Cxosuuwi IBC He Moxe obcnyrosyBatucs 6Ginblwie opHoro KnieHTa
ofHoyacHo. [pu HeobXigHOCTI MpOBeAEHHs onepauin i3 BMICTOM celdy noHaa
BM3Ha4yeHMn yac KnieHT Moxe 3HaxoauTuch B KiMHaTi Ans npoBedeHHs onepauin i3
BMICTOM iHAMBIAYyanbHoro 6aHkiBcbkoro ceidy (B noganbwomy — KabiHa). Mpu uboMmy
(3a 6axaHHsaM KnieHTa) B KabiHi MOXYTb 3HaxOAUTUCH iHWI 0Ccobu. BukopucTaHHS
KabiHn noHaa BM3HAYeHW 4Yac Ta BUKOPUCTaAHHA KabiHu KnieHTOM pa3oM 3 iHLWKMMK
ocobamu onnayvyeTbea 3rigHo Tapudis baHky.

Mpu KoXXHOMY BiaBiAyBaHHi IBC KnieHT NOBMHEH 3anunwmMTK CBI NiANMC nia Yac npuxoay
i Buxogy 3i Cxoeuwa IBC y KapTtui nepcoHanbHMx gaHnx npo KnieHTta.

LLlopasy ana ogepxaHHs ponycky y Cxosuile IBC i ao opeHpgoBaHoro ceida KnieHT
NMOBWHEH NiATBEPAUTM CBOE MPaBO Ha AOMYCK, HadaBwW npauiBHUKY BaHKy OOKyMeHT,
LLIO NOCBIAYYE 1Oro ocoby.

MpunuHeHHs gii [loroBopy opeHAn

. OpeHaHi BigHOCUHW MPUNUHAIOTBCS:

— nicng 3aKiHYeHHs TepMiHy AOroBOpPY OpeHan, 3@ YMOBU BMKOHAHHS AOroBipHUX
3060B'3aHb;

— Npw po3ipBaHHi 4OroBopy 3a iHiuiaTneoto KnieHTa;

— Ha BuMory baHky, y BCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY Y BUMAAKaX
BUKOPUCTaHHS KNieHTOM ceidy He 3a NPU3HAYEHHSM UM B iHLLUX BUMaAKaX,
nepeabayeHmx B [lorosopi.

Y Bunapaky BTpatu KnieHToM opuriHany knwoua Big cendy

. Mpun BTpaTi abo NOLIKOMKEHHI KNtoya Bia ceidy KnieHT NOBMHEH HeraHO MOBIAOMUTU

npo ue baHk B nMcbMoBMiA hopMi.

.Mpn BTpaTi abo nowWKomKeHHI Koya Bia cendy, KnieHT cnnavye wtpad Ta

BiAWKOAOBYE baHKy BUTpaTW, NOB'sI3aHi 3 BiAKpUTTAM ceidy Ta 3aMiHO 3aMKa.

KopucryBaHHs inauBigyanbHuM 6aHKiBCbkuM cerdpom TpeTiMm ocob6ammu

. KnieHT Moxe HapgaTM npaBO KOPUCTyBaHHS celcoM TpeTin 0cobi Ha niacTasi

[IOBIpEHOCTI, Ika MoBMHHa 6yTKM 3aBipeHa HoTapiasibHO YK CKNaaeHa i 3aBipeHa y baHky.

.B pasi cmepti OpeHaaps, WO BMAAB AOPYYEHHS, BM3HAHHA MOro HeMi€3AATHUM,

obMexeHo aie3gatHuM abo 6e3BiCHO BIACYTHIM, Ais AOPYYEHHS MPUMNUHAETbCS. BaHK He
Hece BiANOBIAaNbHOCTI 3@ AOCTYN A0 ceida ynoBHOBaXXeHOi 0cobu, siKio baHky He 6yno
BiAOMO Npo cMepTb OpeHaapsi, BU3HaHHI MOro Headjie3AaTHUM, 0BMEXeHO Aie3aaTHUM abo
6e3BiCHO BiACYTHIM.

OpeHaap Ma€ npaBO 3a/MLLMTK 3aMoBiT Ha BMICT cerdy, SKkM Mae 6yTu 3acBiayeHui
HOTapianbHO. BMIiCT ceidy, Ha SKMMA He 3anuLIEeHWI 3anoBiT, YCNaaKOBYETLCS 3riAHO i3
3aKOHOAaBCTBOM YKpaiHu.
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Aopnatok 3

[0 BIAKPUTTS KapTKOBOrO paxyHKy, BuAaadi
NNaTKHUX KapToK Ta iX 06CiyroByBaHHA

MpaBuna KOPpUCTyYBaHHSA MDDXHApPOAHMMM MIaTDKHMMM KapTkamu VISA Tta
MASTERCARD

1. TepMiHM Ta CKOPOYEHHS

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.

1.8.

1.9.

ABTOpM3auia — npoueaypa OTPUMaHHS [03BOMYy Ha NpoBeAeHHs onepadii 3a
ponomoroio K.

BaHKOMaT — nNpPorpaMHO — TEXHWYHMI KOMMNEKC, Wwo Aae 3mory [epxatento MK
30INCHATX onepauii 3 ofepXXaHHs KOWTIB Yy roTiBKOBiN (opMi, yHeceHHs ix ans
3apaxyBaHHS Ha BIiANOBIAHI paxyHKW, ofepXaTu iHdOopMauilo WOAO CTaHy paxyHKy, a
TakOXX BWMKOHATW iHWI onepadii 3rigH0 3 (YHKLUIOHANbHUMN MOXMBOCTSMU  LIbOrO
KOMMJIeKcy.

Aepxatenb — disvyHa ocoba, fka Ha 3aKOHWX niactasax BukopucTosye [MK ans
iHiLilOBaHHSA BiANOBIAHMX onepaui 3a aornomoroto MK.

IMnpuHTEp — Qi3NYHUIA NPUCTPINA, NPU3HAYEHUIA ANS NEPEHECEHHSI penbeEHUX AaHMX
MK Ha cnin ana ¢dbopMyBaHHA AOKYMEHTY.

KP (KapTkoBMiA paxyHOK) — NOTOYHMI paxyHOK, Ha SIkoMy 06iKoBYOTbCS onepaLii 3a
NNaTKHMMM KapTKaMK, @ TaKoX iHLWIi onepauii, BM3Ha4deHi MosI0)KeHHAM NpPo NOPSA0K
eMicii NNaTKHWX KapTOK i 3AiMCHEHHs onepaLii 3 iX 3aCTOCYyBaHHSM.

MINC — MixxHapoaHa nnaTixHa cuctema Visa abo MasterCard.

MK (MnaTti)kHa kapTka) — creuianbHWN NNAaTdKHUIA 3aci6 y BUrnsiai emiToBaHoi B
YCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHW NOopAAKY MIACTUKOBOI UM iHLIOrO BUAY KAPTKK,
O BUKOPUCTOBYETLCA O/15 iHILilOBAHHS nepekasy KowTiB 3 paxyHKy Aepxatens MK 3
METOI0 OnnaTy BApTOCTi TOBApiB i MOC/Yr, nepepaxyBaHHA KOLWWITIB 3i CBOIX paxyHKiB Ha
PaxyHKM iHWWX OCi6, OTPMMaHHS KOLITIB y rOTIBKOBIM (hopMi B kacax 6aHkiB Ta uyepes
6aHKiBCbKi aBTOMaTK camoobcnyroByBaHHs (baHkoMaTh).

POS - tepmiHan (MnatbxkHUI TepMiHaN) — €1eKTPOHHMIN NPUCTPIN, NpU3HAYEHUN
NS 3AIMCHEHHS NNAThKHMX onepaLii, OTpUMaHHs A0AAaTKOBOI iHdopMaUil i ApyKyBaHHS
[AOKYMEHTY 3a onepaui€lo i3 3actocyBaHHAM [K.

Cnin — nanepoBuin OKYMEHT, KU NIATBEPAXKYE 3AIMCHEHHS onepauii 3 BUKOPUCTaHHMS
MK i Mictut Habip gaHuMx WOAO NpoBeAeHHs Uiel onepauii, AaHux MK Ta nignucy
Hepxatens.

1.10. CVV2/CVC2 - Tpu3Ha4YHMIN KOA NepPEBiIpKM AOCTOBIPHOCTI KapTKW. WO pOo3TalloBaHWUM

Ha cMy3i Ans nignucy (Tpyu ocTaHHi undpn).

2. 3arasibHi NOJZIOXKEHHSA

2.1

2.2.

2.3.

MnatixHa kapTtka Ta [NIH-koHBepT BuaaeTbca [epxatento MK nig po3nucky nicns
npea'siBneHHs nacnopta (abo AoKyMeHTa WO MOro 3aMiHIE) Ta BHECEHHS niaTth 3a
piuHe 06CnyroByBaHHS KapTKOBOrO paxyHKYy, BWMYCK MAAaTiKHOI KapTku (y pasi
HeobXiAHOCTI) Ta BHECEHHS CYMU HE3HWMKYBANbHOMO 3anunLKy (y pasi HeobxigHocTi).

Y MIH-koHBepTi Mictutbca [MIH-kOA4 — 4YOTMpM3HAYHMKA Habip undp, SKuK
BUKOPUCTOBYETbC Ak nignuc [epxatens MK (BUKOPUCTOBYETLCS ANS1 3AINCHEHHS
onepauin B 6aHkomaTax Ta POS - TepmiHanax). Bci onepauii, 3aiMcHeHi 3 3aCToCyBaHHAM
MIH-koay, 6e3ymoBHO BM3HaloTbCs [epxatenem MK sk Taki, WO HWMM 3A4iMCHEHI Ta
0cobunCTo MiAnMncaHi.

Bigpa3sy nicna oTpuMaHHA nnaTtixkHoOi KapTkn [epxatenb K NOBMHEH MOCTaBUTU Ha
3BOPOTHIN CTOPOHI KapTKM CBiM MiANUC Ta NepeBipUTM npaue3aaTHICTb KapTku y
HanbnmxyoMy 6aHkoMaTi baHky.
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MnaTi>kHa KapTKa 3aCTOCOBYETLCSA ANs 3AINMCHEHHS NNaTiXXHUX onepawin Ta Ans onepadwin
3 OTPUMaHHS roTiBkW. Mpn LUbOMY NNATIXKHOK KAPTKOK MA€E NpasBo KOPUCTYBaTUCS NvLe
Oepxatenb MK, uve iM 9, npisBuwe Ta nianuc npoctasneHo Ha MK, abo [depxaTtenb
HenepcoHonizoBaHoi MK (Visa Electron Instant Issue).

3. [epxaTenb NIaTHKHOI KAPTKU NOBUHEH:

He poknaaath Ao MK isnyHnx 3ycnnb (He rHyTu i, ToLWo);

He nigaasaTtu MK Aaii enekTpoMarHiTHUX BUMNPOMIiHIOBaHb (He TPUMAaTK NNATKHY KapTKy
nopydy 3 MobinbHMMK TenedoHamn, MarHiTamm, NO6yTOBOO, BiAEO- Ta ayAio- TEXHIKOWD);
He pOo3ronoLlyBaTy HIKOMY, B TOMY 4uCAi YfieHaM BnacHoi poanHun, HoMep MK, MIH-koa
Ta KOJOBE COBO;

He 36epirati MNIH-koa pa3om 3 MK, He NucaTK MOoro Ha NNaTiXKHIN KapTui;

He nepeaasaT MKy BUKOPUCTaHHS iHWWM ocobam;

He kopucTyBaTuca MK nicns 3akiHYeHHs cTpokKy i Aii abo SKWO KapTKOBWUM paxyHOK
3aKpUTO;

LAOKaAaTV MakCUMasnbHUX 3ycunb no 36epexeHHto MK;

NiANUCyBaTK TiNIbKM BIPHO Ta NMOBHICTIO CKNaZEHi YeKN Ta KBUTaHLUIT;

36epiraTn KkBUTaHUii (4eku, cninn, opaepu), WO NiATBEPAXYIOTb MNpoBeAeHi onepadii
npoTarom 180 KaneHAapHWX AHIB 3 MOMEHTY BiJobpa)keHHs! iX y MicsuHil Bunmcui no KP;
onnavysatu nocnyru baHky 3rigHo 3 Tapudamu baHky;

nosepHyTn MK go baHKy nicnsa 3akiHYeHHA CTPOKY i Ail BApOAOBX O4HOro Micaus.

4. CTtpok aii nnaTiXXHOI KapTKu

4.1.

4.2.

4.3.

4.4.

CTpok Aii nnaTiXXHOI KapTKM BKa3aHM Ha ii nnueBin ctopoHi. Mpu ubomy MK AaiicHa oo
OCTAHHbOIO [IHS 3a3HAYEHOro Ha Hil MicALS Ta PoOKY BK/THOYHO.

[Ana NpofoBXEHHSA CTPOKY Aii MNaTKHOI KapTKu 1i AepxxaTenb NoBUHEH nofatu Ao baHky
BiAMoOBIgHY 3asBY.

MnatixHi KapTKM 3 NPOAOBXEHUM CTPOKOM il BMAAKTLCA X AepXXaTento 3a YMOBU
noeepHeHHs MK, CTPOK Aii AKNX CKiIHYMBCS.

MpopoBxeHHs cTpoky aii MK, BunyweHnx Ha [oBipeHWx oci6 BnacHuka paxyHky,
3AIVCHIOETBCS BUKITKOYHO Ha NiacTaBi 3asBM BnacHuka paxyHky.

5. JlimiTn Ha npoBeaeHHs onepauin

5.1.

5.2.

5.3.

5.4.

3 METO NoMNepemiKEHHSI MOX/IMBOIO LIAXPANCTBA i3 3aCTOCYBAHHSIM MNATKHUX KapTOK,
BaHKOM BCTQHOBNEHI HACTyMHi CTaHAApTHI NIMITM Ha NPOBeAEHHS onepauii: max NiMiT
3HATTS roTiBkoBMX KowTiB Ha 1 poby — 500 ponapis CLUA (abo eksiBaneHT B BanioTi
paxyHKy 3a KypcoM HBY); max KinbKicTb onepauiii 3HATTS roTiBku Ha 1 goby — 3.
HepxaTtenb MK Mae npaBo 3a NMCbMOBOK 3asBOK0 36iNblNMTK abo 3MEHWUTU NIMITU Ha
NpOBeAEHHSI onepaLlii Ha NOCTiNHIA OCHOBI.

Oepxatenb MK mMae npaso Tumyacoso (Ao 00.00 roamH noTovHoro AHs) 36inbwmTh abo
3MEHLUUTKM NiMITU Ha NpoBeAeHHs1 onepauin 3aTtenedoHyslun o baHKy 3a TenedoHamum,
BkasaHuMu y n.6.1. uux Mpasun. MNpu ubomy aepxatens K noBMHEH Ha3BaTh HOMep
MK Ta ineHTUdikyBaTn cebe, NpaBuIbHO Ha3BaBLUM CBOE Mpi3BuLLE, iM'S Ta N0-6aTbKOBI,
Ta 060B'A3KOBO KOAOBE CNOBO-Naposib, ke 6yno BkasaHe HWM y 3asaBi di3nyHOi 0cobn
Ha BIAKPUTTS KApPTKOBOrO paxyHKY Ta BWMMYCK 6aHKIBCbKOI MAATKHOI KapTKW, a ypasi
HeobXiAHOCTi, 4OAATKOBI AaHi.

Y peskux KpaiHax, WO MalTb Ay)XXe BWCOKMM piBeHb Laxpaictea (AvBUCb Tabnuuto
HUXX4e), aBTOMaTUYHO BaHK He A03BOMSIE aBTOPU3aALI0 MO MAATDKHWUX KapTKax Ta/abo
4YacTKOBO 0bMeXxye aBTopum3auito. Y 3B'A3Ky 3 UMM Npu BUi3Ai 32 kopaoH Jepxatens MK
MOBWHEH MOBIAOMUTM NPO TakMM BMMNAAOK MpauiBHMKa baHKy, nofaswuv BiaNoOBiAHY
3asBy Ta / abo 3atenedoHyBwn Ao baHky 3a TenedoHamu, BkaszaHuUMM y n.6.1. umx
MpaBun, Ans akTMBaUii NAATXKHOI KApTKM B KpaiHi nepebyBaHHs.

| KpaiHa | Bantota | Kon, | Kpaina | Bantota | Koa |
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3aranbHOAOCTyNHa iHdopMmaLis

BaJ1lOTH BaJIlOTH
M'aHma KYAT 104 TavBaHb New Taiwan | 901
Dollar
Kutan Chinese 156 KamepyH CFA Franc 950
Renminbi
BiHES Guinea Franc | 324 UeHnTtpanbHo | CFA Franc 950
AdpvrKaHCbKa
Pecnybnuka
OHKOHT Hong Kong | 344 Yan CFA Franc 950
Dollar
IHaoHe3IS Rupiah 360 KoHro CFA Franc 950
MiBHi4YHa North Korean | 408 EkBaTop. CFA Franc 950
Kopes Won 'BiHEA
MiBaeHHa Korean Won | 410 raboH CFA Franc 950
Kopes
Ni6epis Liberian 430 Mani CFA Franc 950
Dollar
JiBis Libyan Dinar | 434 beHiH CFA  Franc | 952
Beac
Manasis Malaysian 458 BypkiHa ®aco | CFA  Franc | 952
Ringgit Beac
Mani Mali 466 Toro CFA  Franc | 952
Beac
MasputaHia | Ouguiya 478 Kot aleyap | CFA  Franc | 952
Beac
Mapokko Morroccan 504 EksaTop. Ekwele 952
Dirham ['BiHES
Hirepis Naira 566 Hirep CFA  Franc | 952
Beac
®ininniHwn Philippine 608 CiHeran CFA  Franc | 952
Peso Beac
Cbepe JleoHe | Leone 694 bpazunis Brazilian Real | 986
CiHranyp Singapore 702 Pocia* Russian 643
Dollar Ruble
B'eTHam Dong 704 Typuig** Turkish Lira | 792
MNBaeHa Rand 710 Monbla** Zloty 982
Adpuka
Tainang Baht 764 Bonrapis* Lev 100
TyHicC Tunisian 788
Dinar

* - 0BMEeXEHHS1 Ha NPOBEAEHHS onepauin B 6aHKkoMaTax;
** - 0bMexeHHs1 Ha 3 aBTopu3alii NpoTAroM 24 roavH.

6. bnokyBaHHS N1ATIXKHOI KAPTKH

6.1. Mpwn BTpaTi / kpaaixui MK ii JepxxaTtenb NoBMHEH HeranHo 3abnokysatu MK. [Ans uboro
BiH NMOBMHEH 3aTenedoHyBaTh 3a Homepamu MAT «MEPLUMIA IHBECTULIIMHUIA BAHK»:
0-800-50-70-80 (uinogoboBuin 6E€3KOLLITOBHMIN BCEYKPAIHCbKWM, ane HeaoCTymMHUIM 3-3a
KOpAOHY, TenedoH);
044-428-61-28/29 (uinopobosuin TenedoH AN A3BIHKIB 3-3a KOPAOHY).
Mpu ubomy aepxatenb MK noBuHeH iaeHTUdIKyBaTN cebe, NpaBUIbHO Ha3BaBLUM CBOE
npiseuLle, iM's Ta no-6aTbkoBi, Ta 060B'A3KOBO CNOBO-NAaponb, ske 6yno BkaszaHe
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6.2.

6.3

6.4.

6.5.

3aranbHOAOCTyNHa iHdopMmaLis

HUM Yy 3asaBi i3n4HOI 0COBM Ha BIAKPUTTS KAPTKOBOrO paxyHKYy Ta BWUMYCK MAATXKHOI
KapTKK, @ ypa3i HeobxiaHOCTI, A0AATKOBI AaHi.

[aHi npo BCi 3arybneHi Ta BKpaAeHi NNaTiXkKHi KapTKN BHOCATLCS A0 €NeKTPOHHOro CTon -
NnCTa, B LboMy pa3i ABTopu3adis no MK 6yae 6nokoBaHa.

.3rigHO 3 npaBuWiamMM Ta HOpMaTUBHMMK AokyMeHTamu MIIC peski onepadii no MK

MOXYTb OyTW 3aiicHeHi 6e3 aBTopm3alii. [ns 61oKyBaHHS Takux onepauin [depxatenb
Ma€ npaBo MoAaTy 3asBy WOoAO 3aHeceHHs MK 4o nanepoBOro CTon—CruvcKky B perioHi, B
SIKOMY MOX/IMBE HeCaHKUiOHOBaHe BWMKOpPUCTaHHS Takoi K. Y npoTunexHomy Bunagky
BaHk He Hece BiANOBIAANbHOCTI 3a@ 3AiCHEHHS! Takux onepadin no MK.

Ocoba, Wo 3HauwWa NNaTikHy KapTKy, NPO SKy 3asBNEHO SIK BKpaAeHy 4Yu 3arybneHy,
Ma€ HeramHo noBiaoMuTK Npo Ue baHk.

3amiHa 3abnokoBaHoi MK 3aiicHioeTbCs BaHKOM 3a MMCbMOBOIO 3as1BOKO i AepxkaTens. 3a
nepesunyck MK 3 npuunHu BUKpaaeHHs abo BTpaTh Ta 6nokyBaHHSA Takoi MK cTaryeTbcs
nnata 3rigHo TapudiB baHKy, sKi Ail0Tb HA MOMEHT CTSArHEHHS!.

7. OTpuMaHHS rotiBku 3a gonomoroto 6ankomary (ATM)

7.1.

7.2.

7.3.

7.4.

8.1.

8.2.

KoxeH 6aHkoMaT iAeHTUIKYETbCS MO MNpUHANEeXHOCTi A0 6aHKy 3a [0noMOrow
norotuny (Ha3Bu) 6aHKy, HaHeceHOMy Ha 6aHkoMmat. [Nns OTPUMaHHS TOTiBKM 3a
pornomoroto 6aHkomaty (ATM) BaM HeobXigHO: mepekoHaTucs B TOMy, WO 6aHkomar
npautoe. Y Bunagaky, skwo ATM He npauloeg, Ha eKpaHi 3'9BUTbCS MOBIAOMEHHS:
«baHKoMaT TMM4YacoBo He npautoe», «OFF LINE» - abo X ekpaH He byae «CBiTUTUCS»
B3arani; BctaBuTu MK B npuiiMay 6aHKOMaTy MarHiTHOK CTPIYKOK AOHM3Y, NpU LibOMY
nnaTixXHa KapTka 6yae npuiMHATa A0 OonpautoBaHHS. Ha ekpaHi 3'SBUTbCS NOBIAOMNEHHS,
sIKe [03BONUTb BMOpaTM MOBY CMINKYBaHHS; LWASXOM HATUCKAHHS Ha KHOMKKM, SKi
3HAXOAMTbCS NOpYyd 3 BIANOBIAHMM HaanNMCcoM, 06paTn MOBY CMifIKyBaHHS, NpU LbOMY Ha
eKpaHi 3'9BUTbCA NoBigoMNeHHS: «BeeaiTb MIH-koa»;

Micns Habopy csoro ocobuctoro [MIH-kogy Ha KnasiaTypi, HaTUCHYTU KHOMKY, sKa
3HaxoauUTbCA MOpyd 3 MOBIAOMNEHHAM Ha ekpaHi «[licngd BBeAEHHA HaTUCHITL L0
KNaBsilly», Npu LbOMY Ha eKpaHi 3'aBUTbCS MEHIO, WO A03BONNTbL BUOpaATK onepauito, Ky
[I03BOJIEHO 3AINCHUTM 3@ [I0MOMOrol0 NMATKHOI KapTKWU: OTPUMAaHHS FOTiBKW; 3aSIMLLIOK
Ha paxyHKy; iHWi onepaLuii, TOLWO.

Micns Bubopy onepauii «OTpUMaHHS TOTIBKM»: MICAS  HATUCKAHHS KHOMKKM, $Ka
pO3TalloBaHa HaBMpOTU Haanucy «Bupada roTiBKM», Ha eKpaHi 3'BNSTbCA BapiaHTU
CyM, SKi MOXXe oTpuMaTtu aepxatesnb [1K, a TakoxX onuia «iHwa cyma»; nicnsg HaTUCKaHHSA
KHOMKK, sIKa po3TalloBaHa HaBnpoTW 6HaxaHoi Cymu, B OTBOPI AN BMAAui rOTIBKWU
3'9BUTbCa 6axkaHa Cyma Ta B IHWOMY OTBOpi 4eK. [pyv HATUCKaHHI KHOMKM, LWO
pO3TallOBaHa HABMPOTM HAAMNWUCY <«iHWA CyMa», Ha €eKpaHi 3'SIBUTbCA PSAOK, SIKUM
[I03BONINTb CaMOCTINHO, 3a [I0MOMOrol0 KnaBiaTypu, BBECTU baxkaHy cymy (He binblue 20
Kyniop MakCcMManbHOro HoMiHany); noTpibHo 3abpatu rpouwi i MK, ski Buaas 6aHkomar.
Micns Bubopy onepauii «3anuIWIOK Ha PaxyHKY»: HAaTUCKAETbCA KHOMKAa, po3TalloBaHa
HaANpPOTU HaAMNWUCy «3avLLOK Ha paxyHKy» i 6aHKOMaT BMAA€E 4ek, ae byae BkasaHWi
3a/IMWIOK Ha paxyHKy BnacHuWka paxyHKy. 3'iBUTbCA MOBIAOMEHHS: «Yn baxaere
30iMCHUTY iHLWY onepauiin?»; HeobxigHO BMbpaTK BiANOBIAHWMI HAANKUC, B 3a/1EXXHOCTI BiA
6axkaHHa npoBeaeHHs aAepxatenem MK HacTynHOi onepadyi.

Po3paxyHOK 3a A[OMOMOrol0 NJaTDKHOI KapTKu 3a ToBapu Ta NOCAyru 3a
aonomororo POS TtepMmiHany

MNaTKHOK KapTKOK MOXHa pOo3paxyBaTWUCA 3a TOBapu Ta MOCNyru B TOPriBeibHUX Ta
CEPBICHUX NiANPUEMCTBAX YCbOro CBiTy. BkasiBKOW Ha Te, WO NiANPUEMCTBO NPUIMMAE A0
onnatu MK, € HasABHICTb BIAMNOBIAHNX JIOrOTUMIB HA BXiAHWX OBEPSX, BITPUHAX TOProBux
TOYOK TOLLO.

Mpu po3paxyHky MK 3a ToBapu Ta nocnyru, Bu maete nepesiputh cymy, yek abo cnin,
skn Bam HapaeTbcs, Ta nmianucatv noro. Llenm mignuc noBuHeH BianoBigaTy TOMY, WO
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8.3.

8.4.

9.1.

9.2.

9.3.

9.4.

10.

10.1

10.2.

10.3.

10.4.

10.5.

3aranbHOAOCTyNHa iHdopMmaLis

3HaXOAUTbCS Ha MnaTixkHIM KapTui. Y pasi BBeaeHHs MIH koay Ans NiATBEPAXKEHHS
onepadii, NianMc Ha Yeky He € 060BA3KOBUM.

BeeaeHHsiM MIH koay Ta/abo nignucaHHam yeky aepxatenb MK nigTBepaXXye TOYHICTb
PaxyHKY i NpaBUbHICTb BKa3aHOi CyMU i BiANOBiAHWX 3060B'A3aHb, @ TaKoX B LIEN Xe
Yyac [A€ PO3MNOPAMKEHHS Ha CniaTy paxyHKy B cucTteMi BaHKy Ha KOpWUCTb [aHoro
MNapTHepa.

Mia Yyac npoBeAEHHS po3paxyHKiB 3aBXan TpuMalTe Bawy nnaTixHy KapTKy Y noni 3opy
ANS KOHTPOAIO 3a AisiM1 npogasus abo KacMpa TOproBesibHOro 3aknagy.

Po3paxyHOK 3a AONMOMOIror0 NN1IaTDHKHOI KapPTKX 3a TOBapy Ta NOC/Iyru y Mmepexi
IHTepHeT

MnaTi>kHOK KapTKOK MOXHa po3paxyBaTWCA 3a TOBapwu Ta MOCNyrM B Mepexi IHTepHer
Ha CalTi TOpriBeNbHMX Ta CEPBICHWUX NIANPUEMCTB YCbOrO CBITy. BKasiBKOW Ha Te, Lo
nianpveMcTBo npuiiMae ao onnatv MK, € HasiBHICTbL Ha CaWTi BIAMOBIAHWMX NOrOTUMIB
MMNC Ta Hanucie. [ns iHiyitoBaHHA onepadii NoTpibHO BBECTM HOMep KapTKW, AaTy
3aKiHYEHHS1 CTPOKy Aii kapTku, koau 3axucty CVV2/CVC2 Ta y aeskux sBunagkax IM's,
MNpi3BuLLe.

MoTpibHO 6yTWM yBaXXHMMW NpW 3AIMCHEHHI ornepauii Ta NPoBeAeHHS PO3PaxyHKiB Yy
Mepexi IHTepHeT. BMKOPUCTOBYIMTE 3axMLLEeHMI NpOTOKON nepeaadi AaHux https://. He
PEKOMEHAYETLCS MPOBOAUTM PO3PaxyHKW, SAKWO Ha CalTi BUKOPUCTOBYETLCS iHLLWIA
MPOTOKON nepeaadi AaHuX, BigMiHHUIA Big npoTokony https://.

He cnig BBOANTM AaHi NNaTKHOI KapTKM (HOMep KapTKW, AaTy 3aKiHYeHHsI CTPOKY Aii
KapTku, koau 3axucty CVV2/CVC2) Ha web-canTtax, sKi MpOMOHYOTb Yy4yacTb Y
Pi3HOMAHITHMX aKUiSX 3 NoAanbLIO BUNIATOK OOHYCHOI BMHAropoau Ha NAaTiKHY
KapTKy, @ TakoX Ha iHWMX Migo3pinux camTax. Taki canTu cneuianbHO CTBOpeHi Ans
HE3aKOHHOro 360py pekBi3UTIB MNaTDKHWX KapToK 3 MEeTol iX MoAanbloro
LAXPaNCbKOro BUKOPUCTaHHSI.

He cnig nosigomnatu Bawi ocobucti gadi (MNI6, agpecy, nacnopTHi AaHi, HoMmep
nnaTixxHoi kapTkn, PIN-koa) ocobam, siki TenedoHyoTb abo HaacunawoTb e-mail
NOBIAOMNEHHS, NpPeacTaBNATbCA criBpobiTHMKamMmn BaHky abo MIC i npocatb Bac
NOBIAOMUTN NepCcoHanbHy iHPOPMaLito HIBUTO Ang nNpoBeAeHHs npouecy iaeHTudikadii,
NIATBEPIKEHHA HASIBHOCTI MNATDKHOI KapTKM Ha pykax, A5 3apaxyBaHHA KOLUTIB Ha
Baw paxyHok Towo. B Takux BunNagkax paguMmMo 3BepHyTUCb A0 baHky ang
NiATBEPAXKEHHS TOrO, WO A3BIHOK abo NOBIAOMMEHHS AIMCHO iHilitoBaB baHk.

Mpasuna nporpamMy rapaHTOBaHOro pesepByBaHHSI HOMepiB B rotensx 3rigHo
npaBu1 NAaTiXKHNUX CUCTEM

. Y nporpami rapaHTOBaHOro pe3epByBaHHS HOMEPIB B roTensiX MpUMaloTb y4acTb BCi
roTeni, SKi NpuMMatoTb A0 onnaTy NaTkHi kapTku Visa Ta MasterCard.

LLlo6 3ape3epByBaTt HOMep B roteni, Bu maete noassoHnTH (Hagicnatn dakc, e-mail-
NOBIiAOMMNEHHS) B roTeNb Ta BKa3aTu Taki AaHi: M.1.b. aepxatens lNK; Homep MK; aaTy
3aKiHYeHHs1 cTpoky paii TK; onucaHHa HoMmepa (Knac, BapTiCTb, TOWO); AaTy Ta
NpubnM3HMI Yac Npuisay Ta Bia'i3ay.

Ha Baw 3anuT rotenb 3060B'A3aHWi MOBIAOMWTM HOMep 3aMoOB/eHHs (confirmation
code), kMl € odiLiNHUM NIATBEPMKEHHSIM TOrO, L0 HOMEp 3ape3epBoBaHUA. By MaeTe
NpaBO BMMAratu OTPMMaHHS NMUCbMOBOMO NMIATBEPAXKEHHS.

BaxaHo, wob Bu Ai3Hanucs, NpoTaroM SiKOro CTpoKy A0 06yMOBMEHOI AaTn NOCeNeHHs
B rotenb Bu MoxeTte aHyntoBaTu O6poHIO Ha Homep. Lle TepMiH sk mpaBuio He
nepeBuLLYE 72 roanHu.

Skwo By He MOxeTe npuixatn B obymoBneHy aaty, Bu 3060B'a3aHi BigMiHUTK 6pOHIO,
TO6TO MOBIAOMWUTM MPO Le roTenb B CTPOKM, BCTaHOBMEHi roteneMm, i 060B'A3KOBO
oTpuMaT HOMep BiAMiHM 3aMoBneHHs (cancellation code), sikuin HeobxiaHO 36epiratu
Ha BUMAAOK BUHUKHEHHS CMiPHOIO NMUTaHHS.

Pravyla_bank_poslug_FO-2014_2.2-1_ZI



3aranbHOAOCTyNHa iHdopMmaLis

10.6. dkwo Bu He 3acensieTecb B 06yMOBMEHY [aTy B 3ape3epBOBaHMM HOMep i He
BiAMIHSIETE NpyM LUbOMY OPOHIO, roTenb 36epirae Moro BiNlbHUM MPOTSArOM OAHIEI 06K 3
06yMOBMIEHOro Yacy 3acefieHHs Ha BUMAAOK BUHWMKHEHHSI HenepeabadyBaHOi 3aTpUMKM
B OOpO3i. SKWO npoTaroM oaHiei nobu 3 06yMOBNEHOro 4acy 3aceneHHs
3ape3epBOBaHUI HOMep He 6yB 3aceneHunn, rotTenb Ma€e NpaBo OTPUMATH onnaTy CBOIX
Nocnyr y CyMi BapTOCTi NPOXMBAHHA OAHIET HOYi B roTerni.

11. NMopspok cniaTv NOCAYr roTesnto 3a A0NOMOror0 NIaTKHOI KapTKu

11.1. Mo npubyTTi OO rotento Bac MoOXyTb MONPOCUTM Npea’sBuTU Bawy nnaTikHy KapTky
aAMIHICTPaTOpy 4M iHLWOMY YMNOBHOBaXEHOMY MpaUiBHUKY FOTEN0 ANS MpOBEAEHHS
nonepeaHboi aBTopu3allii. ABTopu3aLis NpoBOAUTLCA Ha NpUBAM3HO po3paxoBaHy CyMy
BapTOCTi MOCNYyr roTesn, BUXOAAYM 3 PO3UIHOK roTesno. B pesynbTaTi npoBedeHoi
aBTopu3adii BiabyBaeTbCs 6/10KyBaHHS Uil cymy Ha KP (3anuwok no KP 3MeHLWyeTbCs
Ha BignosigHy cymy). B uboMy Bunagky baHK pekomeHAye AepXaTento nnaTiKHOI
KapTKu 3a3ganerigb noabaty npo nonoBHeHHs KP Ha cyMy nonepeaHboi aBTopu3adii.

11.2. MNpw Bui3ai 3 rotento Bu NOBUHHI Npea’aBuTn Bawy nnaTixkHY KapTKy agMiHicTpaTopy
UM [HWOMY YMOBHOBaXXEHOMY TpauiBHWKY TrOTento AN MNPOBEAEHHS OCTaTOYHOro
po3paxyHKy. Mpn uboMy Bu noBmHHI 060B'A3KOBO HaragaTu BignoBiAHOMY NpauiBHUKY
roTento, WO aBTopu3auis no Bawii nnaTikHiM kapTui BXe npoBoaunach, Ta
nonepeaHbO po3paxoBaHa CyMa BapTOCTi NOCNYr roTento Bxe 3abnokosaHa.

11.3. BianoBigHW npauiBHUMK roTento 3060B’'A3aHMA HagaTu Bam cnin (KBUTaHUiO) Ans
nianncy, Wo nigTBepAXye BipHICTb BAPTOCTi NOC/Yr roTento.

11.4. Y BMNaaKy, SIKWO OCTAaTOMHO pO3paxoBaHa CyMa BapTOCTi MOCAYyr roTesno BUSBUIACS
6inbwoto, HiX 3abnokoBaHa nonepeaHbO Po3paxoBaHa CyMa, Ha PI3HULKD MK HUMMU
MOXe MpoBOAUTLCA AOAATKOBa aBTOpM3aLis.

11.5. dkwo Bu 3aboprysanu otento, Baw paxyHok 6yae aebetysBaTuca Ha BIANOBIAHI CyMu
nicnsa Baworo sui3gy 3 rotento.

12. KopucryBaHHs nocnyroto GSM-banking Ta «KoHcbepx>»

12.1. 3anuT NPO 3a5NLLIOK MO KAPTKOBOMY PaxyHKy
[nsi oTpuMaHHs iHgopmauii npo ctaH KP Ha Mo6inbHMI TenedoH HeobXiaHO BiaNpaBUTK
SMS-NoBIAOMEHHS 3 TEKCTOM, WO MICTUTb NUWIE KOA AOCTYMY Ha KOPOTKUMA HOMEp:
4682.

Koa poctyny Bigobpaxaetrbcs B SMS-noBiAOMNEHHSX, SKi Bu OTpuMaeTe npu npwm
nigknoyeHHi ao nocnyrm GSM-banking abo npwv 3piMcHeHi onepauiini No KapTKOBOMY
paxyHky (Mpuknagn Takmx nosigomneHb: «FUIB ACCOUNT CODE XXXXX HAS BEEN
SUCCESSFULLY CONNECTED TO FUIB GSM SERVICE» abo «2010/06/15 09:01:35
POPOLNENIE SCHETA 200000.00 UAH. BALANS 283042.00 UAH. OTPRAV SMS XXXXX
NA N24682 UZNAY BALANS. (TEL.PINBANK 0800507080; +380444286128)»).

Y BignoBigb, NpubnunsHo yepes 1-3 XBUAWHKM, Npuiae SMS-NOBIAOMMEHHS, WO MICTUTb
iHopmauiio Npo 3anunwok no KP.

Mpuknap signosiai:

2010/06/15 09:01:37 BALANS 170000.00 UAH. (TEL.PINBANK 08005070800;
+380444286128) pe:

1) 2010/06/15 09:01:37 — paTa i Yac, Ha KM HAJAETLCS aKTyasbHa iHopMauis npo
3anuuok rno KP;

2) *BALANCE 170000.00 UAH — cyMa AOCTYNHOro 3auLKY Yy BastoTi paxyHKy.

12.2. ToBigoMneHHs Npo 3A4iMcHeHi onepadii 3a gonomoroto MK no KapTKoBOMY paxXyHKY
Mpw 3aicHeHHI byab-skmx onepadii no KP npnbnusHo yepes 1-3 xBunuHM, Bam npuinge
SMS-noBigoOMAeHHs, WO MICTUTb iHOpMaUito NPO 34iCHEHY Onepauilo Ta Npo 3aMLLOK
KowTiB Ha KP y ¢opmari:
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2010/06/15 09:01:36 KARTA N9*1234 VYDACHA NALICHNYH 111342.00 UAH ATMB
BUDINOK IGRASHOK VIDIL POSUDU KYIV UA. BALANS 170000.00 UAH. (TEL.PINBANK
+380444286128)
ae:
1) 2010/06/15 09:01:36 — paTa i Yac npoBeaeHHs onepadlii;
2) KARTA N9*1234 — octaHHi 4yotupn undpu Homepa [K, 3a gonomoroto skoi 6yna
3piicHeHa onepalisi;
3) VYDACHA NALICHNYH — Bua onepallii 3aiicHeHoi 3a aonomoroto MK;
4) 111342.00 UAH — cyma Ta BantoTa onepaldii 3aiicHeHoi 3a gornomoroto [K;
5) ATMB BUDINOK IGRASHOK VIDIL POSUDU KYIV UA. — Ha3Ba TepMiHany B SIKOMY
3piicHeHa onepalisi;
6) BALANS 170000.00 UAH. — cyma AOCTYNHOrO 3a5uLWKY Y BantoTi paxyHKy.
Mpuknaa orpuMmaHHa SMS-noBigoMIEHHSA NO onepauii onsaTy ToBapis/nocnyr
B EBPO 3a KOpAOHOM 3a aonomMororo MK, Nno kKapTKOBOMY paxXyHKY B FPUBHSAX
Micna nposedeHHs onepadii, NpubnuaHo 4epe3 1-3 XxBunuHW, Bu oTpumaetre SMS-
NOBIAOM/IEHHS, WO MICTUTb HACTYMNHY iHdOopMaLito:
2010/06/20 10:00:00 KARTA N9*1234 POKUPKA 1342.00 EUR DAVIDOFF M.C.
A9MONTE CARL FR BALANS 17430.92 UAH. (TEL.PINBANK +380444286128)
Yepes aekinbka AHiB npuiiae SMS-NoBIAOMIEHHS, WO MICTUTb HaCTyMNHy iHcdbopMaLito:
2010/06/25 11:01:35 SPISANIE SO SCHETA (POPOLNENIE SCHETA) 12.45 UAH.
BALANS 17418.47 UAH. OTPRAV SMS 112233 NA N924116 UZNAY BALANS.
(TEL.PINBANK 0800507080; +380444286128)
Lle noBigOMNEHHS 03HAYaE, WO B AeHb KiHLUEBOro po3paxyHKy orepauii o KapTKOBOMY
paxyHKy BnacHuka, y 3B'3Ky 3 pi3HuUet0 Mk kypcoM MIMC Ta KOMEpUiMHUM KypcoM
baHKy Ha fieHb po3paxyHKy, cnvcaHa cyma 12.45 UAH

12.3. YMOBUM HagaHHS nocnyrn «KoHCbepX»
Y pasi, akwo Bam HeobxigHa 6yab — sika gonomora, Bu tenedoHyete go Llinogobosoro
KOHTaKT UeHTpy 3a HoMmepoMm 0-800-50-52-55 Ta BKasyetre Bawe T[1.I.B., ans
ineHTndikauii. Micna ineHTndikauii, cneuianict Hagae Bam nocnyru 3rigHO nepeniky:

N2 Mocnyru YmMoBM HafaHHSA

KoHcynbTauii npo posknag, Kynisni Ta 6poHIOBaHHIO

1 A )
6IJ'I€TIB, IX HAABHICTb.

6araTtokpaTHO
IHdopMauinHa nigTpumMKa B He3HalloMOoM

dopmaLl AP y 6araTokpaTHO
HaCeNEHOMY MYHKTI

KOHTaKTM  Micue3HaxomkeHHss 6a3  BiAMOYMHKY,
3 roTenis, pecropaHis, knybiB, iHWMX po3BaxkanbHUX GaraToKpaTHO
3aKnagis, 6poHIOBaHHA HOMEpIB, KBApTUP Ta iHLWWe.

Po3paxyHOK BiACTaHi: Mo MiCTy, MK HaceneHnmmu

4 6araTtokpaTHO
NyHKTaMn
Buknuk »aBHuX cnyx6: (JAI, MBC, MHC, wsnak

5 Acpxa cnyx6: (AAL C C AKa B €KCTPEHNX BUMNaAKax
Aonomora)
KoHTakTh 3i cneuianbHuMmn cnyxxbamu  (TexHiuHoi

6 4 y ( npv AOTT1, nonamka
Z0MNOMOoru)
Buknuk Takci, Bogis, HagaHHSA iHdOpMaLii CTOCOBHO

7 . » BOAIA, Han opmau 6araTtokpaTHO
BapTOCTI

8 MNporHo3 noroau B YKpaiHi Ta CBiTi 6araTokpaTHO
3HMXKKM Ha CTpaxoBi MOCMYrn, eBaKyalis, TexXHi4Ha

9 P YA, yauis, 6araTokpaTHO

fonomora, roteni
10 YTOYHEHHSI KOHTaKTiB, 4Yac poboTn Ta po3MileHHs 6araTokpaTHO
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A3C
11 YTOYHEHHSI KOHTaKTIB Ta aapecn baHkomarTiB, 6aHkiB  6araTokpaTHO

YTOYHEHHSI KOHTaKTiB po3kniagy KiHOCeaHCiB Ta

12 agpecu KiHoTeaTpiB

6araTokpaTHO

13.IHwi goaaTkoBi NoOCNyrun
onnaTa nocnyr onepatopiB MobinbHoro 38'a3ky (MTC, KievStar, Life Ta iH.);
OTPpMMaHHS iHdOpMaUilo Npo 3anMWOK KowTiB Ha cBoeMy KP 3a ponomorow POS-
TepMiHany B kacax 6aHky Ta 6aHkiB-napTHepis MYMBb;
MUTTEBE nonoBHeHHs KP 3a gonomorot POS-TepMiHany baHKy B BantoTi paxyHKY;
MUTTEBE MonoBHeHHs1 KP 3a gonomoroto 6aHkoMaTy BaHKy TiflbkM B BanioTi paxyHKY
rPUBHS;
MiHiBMNucKka no KP 3a gonomorot 6aHkomaTiB baHky Ta 6aHKiB-napTHepiB;
nepekasu 3 ogHoro KP Ha iHwWui 3a gonomoroto 6aHkomarTy;
perynspHi nnaTexi 3a AOMOMOry0 SKMX MOXJ/IMBO aBTOMATMYHO CrjiadyBaTu 3a nocnyru
B SIKMX HE 3MIHIOETLCA CyMa nnaTexy.

14.MoBepHeHHA BaHKOM 3aTpMMaHMX 6aHKOMAaTOM NaTiXKHUX KapTOK

14.1. MnaTikHa KapTka Moxe 6yTn BuiyvyeHa 6GaHKOMATOM SKWO Tpwudi nigpsa BBeAeHO
HeBipHMi MIH-koa (He3aneXxHo Bia Micus BBOAY), MPY 3aKiHYEHHI CTPOKY Al NnaTiKHOI
KapTKW, B pe3ynbTaTi MOWKOMKEHHA KapTKW, MEpPEeBULLUEHHS JIiMITY OYiKyBaHHSA
6aHKoMarTy.

14.2. dkwo 6aHkomaT BunyuuB Yy Bac nnatbkHy kapTKky Bu noOBWHHI 3B'A3aTUCb 3
06CnyroBytoYMM AaHMi 6aHkoMaT BbaHKoM-ekBalpoM 3a TenedoHaMM, AKi BKas3aHi Ha
6aHKoMaTi. SKWO npoTAroM TpbOX [AHIB Bu He 3BepHynucb A0 BaHKy-ekBaupy,
naaTiKHa KapTKa NoBepTaETbCA A0 baHKy MOLITOK B MOPi3aHOMY CTaHi.

14.3. baHk MoBepTaE NNaTkHy KapTKy MOro AepXxaTento nicns Toro, sk npauiBHWMK baHky
ineHTUdIKyBaB AepxxaTens no npea'siBieHoMy nacropry.

15.baHku-napTHepu (6aHku, WO BxoAATb A0 Mepexi «Papiyc», MNAT
«YkpcoubaHky>» Ta MNAT «BTb baHk>»)

15.1. [ns 3py4yHOCTi KOPUCTYBaHHA MMATDKHUMW KapTKamMn BaHK npoBoauTb 06'€aHaHHS
CBO€EI 6aHKOMaTHOI Mepexi 3 iHWUMKM 6aHKaMu, WO MaKTb PO3ranyXeHy Mepexy
6aHkomarTie. BHacnigok upboro Bu, 6yayun BNacHMKOM MNATKHMX KApTOK BaHKy, MaeTe
MOXJ/IMBICTb OTPUMYBATW TOTIBKY MO MMAATDKHUX KapTKax MbKHapoAHMX MNaTiKHUX
cuctem Visa International ta MasterCard WorldWide y Bcix perioHax YkpaiHu 3a
ninbrosumMmn Tapndamu.

Mepenik 6aHkiB-napTHepiB Mepexi «Papgiyc» y 6aHKkoMaTtax SIKMX 3HATTA
KOLWITIB BiA6yBa€ETbCA 3 MiHIMa/IbHOIO KOMICI€IO:

MNAT «[Mepwuii  YkpaiHCcbknid  MikHapoaHui bBaHk», AB  «[po®iH bBaHk», AT
«MAP®UHBAHK», AKB «IHaycTpianbaHk», MAT «KpepobaHk», AKB «Hosui», MAT
«Pean baHk», MAT «AKB Kanitan», AT «[lpoKpeaut baHk», MAT «YkpaiHcbkuii bisHec
BaHk», MAT «[Mpomucnoso ®iHaHcoBu baHk», MAT KB «YKpaiHCbKWI hiHaHCOBI
cBiT», AB «[lopTo - ®paHko», MAT «baHk ®aminbHuit», MNAT BaHk «Kambio», MAT BaHk
«Mopcbkuii», BAT Kb «MpomekoHoM baHk», MAT «®iHbaHk», MAT «baHk Kinpy», MAT
«AkTabaHk», AT «Actpa baHk», MAT «Motop-6aHk», MAT AKB «JlbBiB», MNAT Kb
«AkkopabaHk», MAT «Kpeaut-AHinpo», AKb «YkpcoubaHk», MNAT «MeTtabaHk», Kb TOB
«MictobaHk», MAT «KB MiBaeHkombaHk», MAT «BTB baHk», MAT «BceykpaiHcbkunii 6aHK
po3BuTKy», MAT «baHk paHT», AT «baHk Mepkypii», MAT «®iHpocTtbaHk», MAT «Ab
PapabaHnk», MAT «Esponpombank», MAT «TACkombaHk», MAT «Ab Ykooncninka», MNAT
«AMNEKC-BAHK>», MAT «baHk «Codicbkunin».

l¥Bara, cnucok 6aHkiB — napTHepiB MO)Xe 3MiHIOBAaTUCD.
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