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TEPMIHN TA CKOPO4YEHHA

BaHk — MAT «MEPLUNIA IHBECTULIMHWUIA BAHK» y cknaai FonosHoro odicy Ta Moro
BiJOKpPEMJIEHUX CTPYKTYPHUX MNiapO3A4iniB.

KnieHT — @isnyHa ocoba, sika € paie3gaTtHo B MNOBHOMY 06cs3i ocoboto 3a
3aKOHOAABCTBOM YKpaiHW, yknana 3 baHkoM BiAnoOBiaHWIA AOroBip Ta NpUEAHanacb Ao
AaHux lMpasun.

Cuctema «iBank2UA» — CyKynHiCTb nporpamHo-anapaTHuMx 3acobiB, SiKi
BCTAHOBNIOIOTLCA Ha TepuTopii KnieHTa i baHka Ta y3romXeHo BWKOPWUCTOBYIOTbLCS
KnieHToM i BaHKOM Yy BIiAMOBIAHMX YacTMHaX, @ TaKOX OpraHi3auiMHMX 3axoAiB, SKi
npoeoasatb KnieHT i baHk 3 MeTow HagaHHsa KnieHTy nocnyr 3rigHO 3 AaHuMuU
lMpaBnnamu Ta BignosigHUM [JOroBOpPOM.

EnekTpoHHMIA QOKYMEHT — [JIOKYMEHT, iHpopMalisi B SKOMy npeacTaBieHa y dopMi
€IeKTPOHHUX AaHUX, BKJIOYAOYM BiAMNOBIAHI PEKBI3UTU OOKYMEHTa, B TOMY YMUCI i
€NEeKTPOHHUIN UncdpoBUA MiAMUC, SIKMM MoXe 6yTn cchopMoBaHMI, NepeaaHui,
36epeXXeHnit i NepeTBOPEHNIN €NEKTPOHHMMM 3acobamu y BisyanbHy ¢OpMy uM Ha
nanepi.

EnekTpoHHui uncppoBui nignuc (gani — <ELM») — cykynHicTb AaHunx, oTpnMaHa
3@ [OMOMOro KpuntorpadivyHOro nepeTBOPEHHs 3MIiCTy €EeKTPOHHOMO [OKYMEHTa,
ska [a€ 3MOry MiaTBEpAMTM MOro LinicHICTb Ta iAeHTMdiKyBaTM ocoby, sika MOro
nignucana. ELUM dopMyeTbcst KNiEHTOM, 3iCTaBNSETLCA 3 €1eKTPOHHUM AOKYMEHTOM i
BMKOPUCTOBYETbCA ANs  iAeHTUdikauii (nigTBepa)keHHs aBTOpCTBa | UiNICHOCTI)
€/1eKTPOHHOr0 JOKYMEHTa.

Taemuun kntou ELN Knienta — ko4 (CyKynHiCTb €NeKTPOHHUX AaHWX), SIKUR
CaMOCTIMHO reHepye KIieHT 3 BMKOpPUCTaHHSM 3acobiB cuctemmn «iBank2UA», i
npu3HadveHuin ans dhopmyBaHHa KnieHToM ELM enekTpoHHUX AOKYMEHTIB.

Biakputnii kmou ELIM KnieHta - ko4 (CyKynHiCTb €NEKTPOHHMX AaHMX),
3aNeXHUn Big TaeEMHoro kmtoya ELIM KnieHTa, sSikMii caMoOCTiMHO reHepye KnieHT 3
BMKOPUCTaHHSIM 3acobiB cnctemn «iBank2UA», i npusHayeHnii ansi nepesipku BaHkom
KopekTHOCTi ELIIM enekTpoHHOro AokyMeHTa, copMoBaHOro KnieHToMm.

KopekTtHuin uucppoBuin nignuc Knienta - ELM enekTpoHHOro [AOKyMeHTa
KnieHTa, sikuii fa€ NO3UTUBHWUI pe3ynbTaT MOro NePEBIpKM 3 BiaKpUTUM ktodeM ELIM
KnieHTa.

Ceptudikar Bigkpurtoro knroua ELIN KnieHTa — nanepoBuii JOKYMEHT, Ha IKOMY
MPEeACTaBNEHO B WICTHAALUSTU3HAKOBOMY BUrNaai Biakputui kntod ELN KnienTa, aaty
noyaTky i KiHus aii Bigkputoro kntoya ELIM KnieHTa, 3aBipeHni nianncom KnieHTa.
AktuBHMM Bigkputun kmou ELIN Knienta — Biakputuin knod ELM KnienTa,
3apeecTpoBaHuii baHkoM y cuctemi «iBank2UA», i sIkuil BUKOPUCTOBYETLCA KnieHTOM
y AaHWU Yac ans poboTn B cucTeMi «iBank2UA».

Mapa wntouis ELMN KnieHTa — TaeMHuin knod ELN KnieHTa Ta BignosiaHWi oMy
Biakputmi kntod ELMN KnieHTa.

BnokyBasibHe CJZI0BO — YHiKanbHe CnoBo, obymoBneHe KnieHTOM npu peecTpadii B
cuctemi «iBank2UA», ans 6nokyBaHHs poboTtu KnieHTa npu TenedoHHOMY A3BiHKY Y
BaHk.

3acobu 3axmucty iHdopmMauii — kpunTorpadiyHi NpucTpoi ana 36epiraHHs KoYis
ELIN KnieHTa, €Ki 3AiNCHIOIOTL 3annc Ta 34YMTYBaHHS iHdoOpMauii, a Takox
YHEMOX/TMBIIOIOTb HECAHKLIOHOBAHE KOMitoBaHHS TAEMHUX KITHOYIB.

Tapudm — Tapudu Ha nocnyrm MAT «MEPLINA THBECTULIMHUMA BAHK» ans
iznyHmx ocib.

IBC — iHavBigyanbHWUM H6aHKIBCbKMIN cend.

FapaHTiNHM BHECOK — 3abe3neyeHHs, 3a PpaxyHOK sKkoro  baHkoM
BIALWKOAOBYIOTLCA BUTPATW, MOB'SI3aHi i3 BTpaTol / MOLWKOMKEHHAM KrieHTOM
kntoya(iB)/3aMka Big iHAMBIAyanbHOro cendy, NPOCTPOYEHHSIM CTPOKIB 3BiNIbHEHHS
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cendy.

CxoBuwie ans iHgmeigyanbHUX cendiB — Le cneuianbHe cxoBulle, obnagHaHe
iHaMBiayanbHUMKN celdamm anst 36epiraHHs LiHHOCTEN i AokyMeHTiB KnieHTiB 6aHKy,
TEXHIYHE YKPInjeHHs SKOro BianoBiAaE YAHHUM HOPMaTUBHO-NPABOBMM aKTaM.
ABTOpM3aNia — npoueaypa OTpUMaHHA [03BOJy baHKy Ha npoBedeHHs onepauii i3
3aCTOCYBAHHAM KapTKM.

ABTOpM3aUiMHMIA NIMIT — NIMIT Ha KiNbKiCTb i CyMy npoBeaeHHsi onepauin i3
3aCTOCYBaHHAM KapTKM.

AKTUBHe canbfo — pi3HMLUA, AKa BUHWKAE B pe3ynbTaTi NepeBuEeHHa BUNIaT Haj
HaAXOAXXEHHSIMW MO KapTKOBOMY paxyHKY NMpuW 3aKpuTTi onepauiiHoro aHa baHky.
ba3oBa BiACOTKOBa CTaBKa — MiHiMa/bHWUIA PO3Mip BiACOTKOBOI CTaBKM 3a SIKOKD
HapaxoBYIOTbCA BiACOTKM Ha 3a/IMLWIOK KOLWITIB MO KAapTKOBOMY PaxyHKy He 3anexHo
Bil pO3Mipy 3a/MLLIKYy KOWTIB Ha KapTKOBOMY paxyHKy, Ta fKa BW3HAYa€ETbCH
Tapudamu baHky.

Ba30Bu1ii 3a/IMLLIOK KOLWTIB — MiHIMafIbHUIA PO3MIp 3aMLLKY KOLUTIB Ha KapTKOBOMY
paxyHKy, BW3HauyeHu Tapudamm 6aHKy, Ha SIKMN HapaxXOBYKTbCA BIACOTKM 3a
NiABMLLEHOIO CTABKOIO.

bnokyBaHHA KapTKu — No36asneHHs KrieHTa MOXXMBOCTI BUKOPUCTAHHSA MNATIXKHOI
KapTKW, LWASAXOM il MOCTAHOBKM [0 CTOM-CMUCKY MNAATKHUX KapToK, 3a SKUMU
3ab0pOHEHO NPOBEAEHHS OnepaLlii.

BuTpaTHUIA AiMIT — rpaHNYHa CyMa KOLWITIB, WO AOCTynHa aepxaTento MK npotsrom
MeBHOro nepioay ANs 3AINCHEHHS onepauin i3 3aCTOCYBaHHAM MATKHOI KapTKu.
O6UNCNIOETBCA K CyMa 3aluWKy Ha KapTKOBOMY pPaxXyHKY 3a MiHYCOM CyMu
HE3HWXXYBaJ/IbHOMO 3alMWKy Ta CyMM 3abNOKOBaHWX, ane He CrnuMcaHuMX KOWTIiB, a B
pa3i BCTAHOBMIEHHS NiMITYy oBepapadTy MO KapTKOBOMY paxyHKy - SIK CyMa MiMiTy
oBepapadTy Ta 3a/MWIKY KOWTIB HA KapTKOBOMY paxyHKy 3@ MiHYCOM CyMu
3a610KOBaHMUX, ane He CNMCAHMX KOLUTIB.

FpaHMYHMIA CTPOK NOBEpPHEeHHS (PaKTUYHO OTPUMAHMUX KOLWITIB oBepapadTy
— B [eHb 3aKiHYeHHs1 CTPOKY HaaaHHs BbaHkoMm nocnyr osepapadTy abo B AeHb
NPUMWUHEHHS TPYAOBMX NPaBOBIAHOCMH MK KnieHTOM Ta OpraHisauieio (He3anexHo
B4 MPUYMH TAKOro MPUMNUHEHHS), B 3a/1E€XHOCTI Bif TOrO, sIka 3 OCTaHHIX ABOX MOAiW
BUHWKNA nepLuoto. MnaTexi NpoBoAATLCS B MeXax onepauiiHoro aHs baHka.
FpaHMYHMIA CTPOK CNIaTU NPOLIEHTIB 3a KOPUCTYBaHHA oBepapacgToM — B
[eHb 3aKiHYeHHS CTpoKy HagaHHa bBaHkoM nocnyr osepgpadTy abo B AeHb
MNPUNMHEHHS TPYAOBMX NPaBoOBIAHOCUH MiX KnieHToM Ta OpraHisauieio (He3anexHo
B MPUYMNH TAKOro NPUMNUHEHHS), B 3a/1EXHOCTI Bif TOrO, sika 3 OCTAHHIX ABOX MoAii
BUHMK/IA NepLuoto. MNnaTexi NpoBoaATLCS B MeXax onepauinHoro aHs baHka.
Ae6eTtoBa cxeMa — nnaTxHa CxeMa, WO nepeabayae po3paxyHKM 3a onepadii 3
MNaTiXXHOK KapTKOK B MeXaxX BACHWUX KOLLTIB KIiEHTa, siKi 06MiKOBYIOTbCA Ha MOro
KapTKOBOMY PaxyHKY.

AepxxaTtenb MK — BnacHnk KapTKOBOro paxyHKy abo moro aosipeHa ocoba.
[AopaTkoBa KapTKa — NnaTiKHa KapTKa, BUrOTOBMIEHA Ha iM'a AOBIpeHOi ocobu
BnacHuka paxyHky.

KapTkoBuit paxyHok (Aani KP) — noToyHui paxyHOK, Ha siIkoMy 06MiKOBYHOTbCS
ornepadii 3a NNaTPKHUMM KapTKaMu, a TaKoX iHWi onepauii, BU3Ha4yeHi MonoXeHHAM
Npo NOPSIAOK eMiCii NNaTiXHMX KapTOK i 3AiCHEHHSI onepalii 3 iX 3aCTOCyBaHHSM.
NimMiT — rpaHnMyHa (MakcuManbHa) CymMa KowTiB oBepAapadTy BCTAHOBIEHOrO MO
KapTKOBOMY paxyHKY, sika MOXe BMKOPUCTOBYBaTUCS KNiEHTOM noHag akTU4HWUIA
3aMLWOK BNacHMX KowTie KrliEHTa Ha KapTKOBOMY paxyHKY.

He3HmxyBanbHMK 3anmMwWok — obymoBneHa Tapudamm baHKy MiHiManbHa cyma
KOWTiB, WO MOBMHHA 3anMWATMCS Ha KapTKOBOMY paxyHKy i He Moxe 6ytu
BMKOpUCTaHa AepxxaTeneMm MK 0 MOMEHTY 3aKpuUTTS KapTKOBOIO paxyHKY.
HecaHkuioHoBaHuW oBepapadT — HEA03BONIEHE MEPEBMULLEHHS BUTPAT BIACHUX
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rPOLLOBMX KOLWITIB MO KapTKOBOMY paxyHKy aepxatens K, a y pasi BCTaHOBMEHOro
niMiTy oBepapadTy N0 KAapTKOBOMY paxyHKy — CyMu NiMiTy oBepapadTy (He3anexHo
Bil MPUYNH Takoro nepeBULLEHHS).

OBepapadT - B KpeauTy, SKUA HapaeTbcsl bBaHkoM KnieHTy Ha ymoBax
CTPOKOBOCTiI Ta NNaTHOCTI. 3a ymoBaMu oBepapadTy, KieHT Mae npaBo B Mexax
NiMiTy, BCTaHOBNEHOr0 A0OroBOpoM oBepapadTy, 3AiNCHIOBAaTM CMMCaHHA KOLWTIB 3a
CBOIM KapTKOBWMM PaxyHKOM 3 BWHMKHEHHSIM aKTMBHOIO CanbAo 3a 3a3Ha4yeHuM
pPaxyHKOM.

MnaTixxHa kapTtka (aani MNK) — cneuianbHuii NnaTiXkHWUIA 3acib y BUrNsai eMiToBaHoi
B YCTAHOBJIEHOMY 3aKOHOAABCTBOM YKpaiHM MOpSAKY MAacTUKOBOI YM iHLWOrO BuAy
KapTKK, WO BWKOPWUCTOBYETbCA [AN15 IHILiIOBAHHS rMepekasy KOWTiB 3 paxyHKY
aepxatens MK 3 MeToo onnaTy BapTOCTi TOBApiB i NOC/Yr, nepepaxyBaHHS KOLWTIB 3i
CBOIX paxyHKiB Ha paxXyHKW iHLWMX OCib, OTpMMaHHS KOLWTIB Yy FOTIBKOBi (hopMi B
kacax 6aHKiB uyepe3 6aHKiBCbKi aBTOMaTW, a TaKOX 3AIMCHEHHSI iHWWX onepauii,
nepeabayeHux gaHumu Mpasunamm Ta BiANOBIAHUMM [JOroBOpPOM.

MnaTti>xHa onepauis — Ais, iHiUiMOBaHa AepXaTeneM creuianbHOro MNaTKHOro
3acoby, 3 yHeCeHHsl abo 3HATTS TFOTIBKM 3 paXyHKy, 3AINCHEHHS PO3paxyHKiB Y
6e3roTiBKOBIM (POpMi 3 BMKOPUCTAHHSIM LbOrO CreLiasibHOro MnnaaTiKHOro 3acoby 3a
6aHKIBCbKMMW paxXyHKaMM.

MnaTtibkHa cucteMa — nnaTtikHa oOpradisauis, 4YieHW nnaTbkHOI CUCTeMM Ta
CYKYMHICTb BiIHOCKH, LLO BUHMKAIOTb MiXK HUMWU NpU NPOBEAEHHI NepeKasy rpoLen.
MpocTpoueHnit oBepapadT — daKTMUYHE KOPUCTYBaHHS oBepapadTOM noHaj
BCTAHOB/EHI CTPOKM HafdaHHs baHkoM nocnyr osepapadTy Ta/abo HecBoeyacHe
NoBepHEHHS (PaKTUYHO OTPUMAHUX KOLWTIB oBepapadTy.

MpocTpoueHnii HecaHKUiOHOBaHuMW oBepapadPT — HEMNOBEPHEHUA B CTPOK
HeCaHKLiOHOBaHWI oBepapadT, KM BUHWK B pe3ynbTaTi BUKOPUCTAHHSI MAaTKHOI
KapTKW 1i aepxaTenem.

MpocTpoueHi NnpoLEeHTHn 3a KOPUCTYBaHHA HeCaHKLiOHOBaHUM
oBepapapToM — HEMOBEPHEHi B  CTPOK MPOLEHTUM 3@  KOPUCTYBaHHS
HeCaHKLioOHOBaHUM 0BepApPacdTOM, KU BUHUK B pe3yNbTaTi BUKOPUCTAHHS NAATKHOI
KapTKW 1i aepxaTenem.

MpoueHT 3a KOPUCTYBaHHA oBepapaPpToM — nNnaTta, sKa BCTAHOB/OETHCS
BaHkOM 3a KOpUCTyBaHHS KriEHTOM OTpuMaHMMKM KowTamy osepapadTy B po3Mipi Ta
B CTPOKW, nepeabayeHi agaHumu MNpaBunamun Ta BigNoBiAHUM [JOroBOpPOM.

MpoueHTN 3a KOPUCTYBaHHA HecaHKLUioHOBaHUM oBepapadTOM — nnaTta, ska
BCTAHOB/IOETbCA BaHKOM 3a KOPWUCTYBaHHS HECaHKLiOHOBaHMM oBepapadToM, B
po3Mipi Ta B CTPOKK, nepeabdbaveHi gaHumu MNpaBunamm Ta BigNOBIAHUM [JOroBOpPOM.
Po3paxyHkoBO-KacoBe O06CNyrosyBaHHsi — MOCAyru, WO HagawTbCsd baHkoM
KnieHTy Ha niacTasi BigNOBIAHOMO AOroBOPY, YKNAAEHOro MK HUMW, SiKi MOB'A3aHi i3
rnepeka3oM KOLWITIB 3 paxyHKka (Ha paxyHoK) uLboro KrieHTa, Buaayero MoMy KOLWTIB Y
roTiBkoBiM OPMi, a TakOX 3AINCHEHHSIM iHWKMX onepaui, nepeadbadeHnx
BiAMoBi4HMMM OOrOBOPaMM.

Po3paxyHKOBMI LMK — (DaKTMYHA KiNTbKiCTb AHIB MiXK NEPLUMM KaneHAApHUM OHEM,
WO cnigye 3a OCTaHHIM poboyMM AHEM NONepeaHbOoro Micsus Ta OCTaHHIM poboyunm
[HEM NOTOYHOro Micsus (BKOYHO).

Crpok HapgaHHs BbaHkoM nocnyr osepapadTy — nepiog 4vacy, NpoTAroM SKKOro
KnieHT Ma€e npaBo 34iMCHIOBATU CNMCaHHSA KOLITIB 3@ CBOIM KApTKOBMM paxyHKOM 3
BMHUKHEHHSIM aKTUBHOMO Casib0 Ha HbOMY.

OpraHisauisa — 1opyuanyHa ocoba, 3 kot KnieHT nepebyBae y TpyAoOBMX BigHOCUMHAX,
Mpy YMOBI, WO Ha KapTKOBMW PaxyHOK, BigKpWUTWA 3a [1OroBOpoM MNpo BiAKpUTTS
KapTKOBOrO paxyHKy, BuAauyy MAaTKHOI KapTKu Ta ix 06CcnyroByBaHHS NpPOBOAMTLCS
6e3roTiBKOBE 3apaxyBaHHS 3apobiTHOI NNaTh Ta iHWMKX FPOLLOBUX BUNNAT, aKi KnieHT
OTPUMYE Bif, OpPMAMYHOI 0cobM 3a CBOIO NpaLito, ToLWwo.
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MinbroBui nepiog — 30 kaneHAapHUX AHIB MO KOXHiM TpaH3akuii 3 MOMEHTY
BifobpakeHHs1 3abOproBaHOCTi MO KAPTKOBOMY PaXyHKY.

060B'A3KOBMI LWOMICAYHUA MiHiMaJIbHMIA NNATIK — CyMa KOLWTIB, po3paxoBaHa
BiA CyMu 3aboproBaHOCTi 3a oBepapadTOM Ha OCTaHHIN pobouMin AeHb Micsaus, SKy
KnieHT 30608 f13aHWI CNNATUTK B TEPMIH HE Mi3Hile 25 ymMcna HacTynHoro micaus. Y
pasi, SKWO TePMiH CNaaTh NpUNaaaEe Ha BUXiAHUA Ta/abo CBATKOBUIA AeHb TO KnieHT
3000B " A3aHWUI CNNaTUTU OBOB'A3KOBMIA LLIOMICAYHMIA NNATdK A0 KiHUA onepawiHoro
OHS, Wo nepeaye 25 — My yuucny.

®diHaHCOBMI CTaH NO3UYaNIbHUKA — KiflbKiCHI Ta AKICHI NoKa3HWkK (hakToph), Lo
MOXYTb Yy Til UM iHWIA Mipi BAAMHYTM Ha BMKOHaHHA KnieHTOM 3060B’A3aHb 3a
oBepapadTOM, 3 BM3HAYEHHAM PiBHS iX MMOBIPHOMO BM/IMBY Ha AOTPMMAHHS YMOB
AaHux [Mpasun Ta BignosigHoro [oroBopy (A0 OCHOBHMX KisIbKiCHMX MOKa3HWUKIB
HanexXaTtb: LWOMICSYHi O4iKyBaHi CYKYrMHi OOXOAM, 3MeHLWIEeHi Ha CYKYMHi BUTpaTu Ta
3060B'3aHHsI, Ta NPOrHO3 Ha MaMOYyTHE; HAKOMWUYEHHSI Ha paxyHkax B baHky; Ao
OCHOBHUX SIKICHMX MOKa3HWKIB HaneXaTb: 3ara/lbHUi MaTepianbHWUIA CTaH, couianbHa
CTabinbHicTb KnieHTa (HasiBHICTb NOCTiHOI poboTH, AinoBa penyTauis, CIMEMHWI CTaH
Towo); Bik KnieHTa; KpeanTHa icTopis, Towwo.

UAH - HauioHanbHa BantoTa YKpaiHu (rpuBHS).

USD - odiuinHa Bantota CLUA (aonap CLLUA).

EUR - odiuiiHa BantoTa aepxxas €sponeicbkoro Coto3y (€BpO).

Bci BU3HaueHHs TepMiHiB, WO 3actocoBaHi B uux Mpasunax, BXxuTi avwe
ANSA 3pYYHOCTI noAaHHA iHdOopMaLii Ta BUKOPUCTOBYIOTbCS BUKJTIOYHO ANA
3aCTOCyBaHHSA Ta TAiyMauyeHHs umx Mpasun.

3ATrAJIbHI NOJIOXKEHHA

[ani MNpaBuna 6aHkiBCcbkoro o6cnyroByBaHHA @isvyHUX ocib (pani - lMpasuna) €
nybniyHoo npono3uuielo (odepToro) ana disnyHmMx ocib, ki baxaroTb cKopucTaTmcs
nocnyramu baHky.

MNpaBuna BM3HA4YalOTb YMOBM Ta MOPSAAOK HaAaHHA bBaHKOM  KOMMIEKCHOro
obcnyrosyBaHHA KnieHTa no obpaHux HuM lpoaykTtax baHky y BigaineHHsx baHky
3rigHo 3 pexxumoM poboTu BiggineHb, BU3HayeHMM baHKoM, a TakoX B KOHTakTHOMY
ueHTpi banky Ta MTKC Ha ymoBax, Bu3HayeHux Tapudamu baHky Ta AaHUMK
Mpasunamu.

MpaBuna perynioTb NOPSAOK Ta YMOBM HaAaHHS 6aHKIBCbKMX MOCNYr, a came:

o [lenosuTHWIA BKNaa;

BiakpuTTS, BeAeHHS Ta 3aKpUTTHA NMOTOYHOIO PaxyHKY;

AnCTaHuinHe KepyBaHHS paxyHKOM (IHTepHeT-6aHKiHr);

BiakpuTTS KQPTKOBOrO paxyHKy, Buaada nnaTikHUX KapToK Ta iXx 06CnyroByBaHHS;
HapaHHA oBepapadTy No KApTKOBOMY pPaxyHKY;

OpeHaa iHanBiayanbHoro 6aHKIBCbKOro cendy;

HagaHHs nocnyr 3 nepeBe3eHHs Ba/IOTHUX LIHHOCTEN.

MpueaHaHHa o MpaBun 34INCHIOETLCS KNIEHTOM LWNSAXOM yKnaaeHHsl eHepanbHOro
Aorosopy 6aHKiBCbKOro 06CnyroByBaHHS Ta HaAaHHSAM HEObXiAHUX AOKYMEHTIB.
leHepanbHU  [OrOBip YKNAQAA€ETbCA Ha HEBM3HAYEHWW CTPOK Ta Moxe 6yTu
po3ipBaHmMin 3a AoMoBeHicTio CTopiH. FeHepanbHuiA [lorosip Moxe 6yTu posipBaHO B
OAHOCTOPOHHLOMY MOPAAKY Ha BUMOry KnieHTa, 3a YMOBM BiACYTHOCTi HEBUKOHAHWUX
3060B'd3aHb KnieHTa nepes BaHKOM Ta npv yYMOBi NMMCbMOBOrO MOBIAOMEHHS BaHKy
3a 30 kaneHaapHux AHIB A0 6akaHOoi AaTu po3ipBaHHS [eHepanbHOro A0roBopy.
leHepanbHUiA 4OroBip MoXe 6yTu po3ipBaHO B OAHOCTOPOHHLOMY MOPSAKY HAa BUMOry
BaHKy, y pasi BiCyTHOCTI pyXy KOLITIB Ha BiANOBiAHWX paxyHkax KnieHTa npoTarom
TPbOX POKiB MiApsA Ta BiACYTHOCTI 3a/MLLKY KOLWTIB Ha BiAMOBIAHWX paxyHKax (B
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LUbOMy BMNaaKy baHK Mae NpaBo 3akpuTK BiANOBIAHI paxyHKM 6e3 NMCbMOBOI 3as1BK Ta
nosigoMneHHs: KnieHta), a Takox B iHWMX BUMNaaKax, nepeadayeHnx 3akoHOAaBCTBOM
YKpaiHu.

KnieHT, yknaBwm 3 BaHkoM [eHepanbHUi [OroBip 6aHKIBCbKOro 06C/yroByBaHHS,
NiATBEPAXKYE CBOE O3HAWOMIIEHHS Ta 3roay 3 AaHuMu paBunamu.

KnieHT Mae npaBo ckopuctatucs 6yab-saKOK MNOCNyrow, WO HajaeTbcs baHkoM B
paMKax KoMMieKkcHoro obcnyroByBaHHs. [iacTaBoio Ans HagaHHS BaHkoM Tiei abo
iHWoi nocnyrn € nignucanHa KnieHtoMm [oroBopy Ha BiAnoBiAHWMA NPOAYKT, WO €
HeBIA'EMHOI0 YacTMHOW 'eHepanbHOro Aorosopy 6aHKIBCbKOro 06cnyrosyBaHHS.

baHk Hapae KnieHTy nocnyrM Ha yMmoBax Ta B MOPSAKY, BWU3HAYEHOMY LIMMU
Mpasunamu, BignosigHM [lorosopom Ta Tapudamm baHky.

OnpwuntoaHeHHs MpaBun 3 METO 03HaNOMIEHHS KITiEHTIB 3 iX 3MiCTOM 3iMCHIOETHCS
BaHKOM LWNSIXOM X po3MilleHHs1 Ha odilinHoMy cainTi baHky www.pinbank.ua

YMOBM PO3MILLUEHHSA BKJIAAIB

Mopsiaok BiAKPUTTS Ta 06CNIyroByBaHHS BKJIafAHUX PaxXyHKIB.

KnieHT po3Mmilye B BaHKy rpoluoBi KowTW, Hagani — «Bknag», a baHk npuiMae Ui

KOWTK Ta 3000B'A3yeTbCA MOBEPHYTWM CyMy Bknagy i cnnaTuTv MpoUEHTW 3a Moro

KOPUCTYBaHHS Ha YMOBax Ta B NOPsAKY, BCTAHOBEHWX [JOoroBOpoM.

[ata noBepHeHHs Bkragy 3a3Ha4aETbCd Y BiAnosigHOMY A0OroBopi. Y BMMagky, AKLWoO

[laTa noBepHeHHs1 Bknagy Ta HapaxoBaHWX MPOLEHTIB € HepobouuM, CBATKOBUM abo

BUXiAHMM AHEM, AaTOM NMOBEPHEHHS Bknaay Ta HapaxoBaHWMX MPOLEHTIB € HACTYMHUM

pobounii AeHb, AKUIA CiAYE 3@ TaKUM HEPOBOUNM, CBATKOBMM abo BUXIAHWMM AHEM.

Y pasi nponoHrauii aii BianosiaHoro [loroBopy AaTol NOBEPHEHHS Bknagy € oCTaHHiIN

AEHb KOXXHOIO HACTYMHOro CTPOKY, Ha sikui Byno nogosxeHo [orosip.

SAkwo BknagHWK po3MicTMB Bknag 3 aBTOMATMYHOK MPOJSIOHraUi€lo Ta He 3BepHYBCH

Ao baHKy B AaTy noBepHeHHs Bknagy ans otpumaHHsa Bkiagy, Bknag noaoBXyeTbCs

Ha TaKMI CaMUi CTPOK, Ha yMOBax Mo AaHoMy BuAay Bknaay, siki AitoTb Ha AaTy Takoro

NOAOBXEHHS, 3@ BUK/IKOUYEHHAM BUMNAAKiB, 3a3HadeHnx B N.3.1.20 gaHux lMpaswun.

[ns obniky Bknagy baHk BigkpuBae KnieHTy AENO3WTHWUM paxyHOK, Ha skui KnieHT

BHOCUTb Bknaa roTviBkolo B AeHb MignvcaHHA BignosiaHoro [loroBopy B CyMi,

BM3HauyeHin [loroBopoM. Mpu 6e3roTiBKOBOMY HaaxomkeHHi KnieHT 3060B’A3yeTbcs

po3MicTUTM Bknag B bBaHKy LWNsSiXoM nepepaxyBaHHS MOro OAHield cymoro (KpiM

BUNaaKiB nepeocdopmneHHst Bknagy B baHKy) Ha AENO3UTHWUI paxyHOK He MisHiwe 3

(TpbOX) poboumx AHIB, nepebir SAKUX MOYMHAETBCSA 3 AHS nignucaHHs CTopoHamu

BignosigHoro [lorosopy.

Mpy po3MilWeHHi KOWTiB BkNagHMKOM — pe3vaeHTOM Ha KOPUCTb TPETbOoi 0Ccobu

pe3naeHTa BknagHui (4eno3uTHUA) paxyHOK BiAKPUMBAETLCS Ha iM'A BknagHuka.

Mpy po3MiweHHi Bknagy Ha iM's TpeTboi 0cobu (ManonitTHboi abo HEenOBHOMITHLOI

0cobu) BknagHui (Aeno3vMTHMIN) paxyHOK BiAKPUBAETLCS Ha iM's TPeTbOoi 0cobu.

BknagHvK Mae npaBo nonoBHOBaTKM Bkiag npoTaroM CTpoky Aii [lorosopy, AKWwo ue

He 3abopoHeHo ymoBamu [1orosopy.

3a KopucTyBaHHA BknagoM baHK HapaxoBye Ta cnnadyye BknagHuky npoueHTu y

pO3Mipi, WO 3a3Ha4yaloTbCd Yy BignosigHOMY [loroBopi, 3a BWHATKOM HACTYMHUX

0cobnmBOCTEN:

-y BMMNaAKy aBTOMaTWMYHOI NponoHradii Bknagy baHK BCTAHOBIOE NPOLIEHTHY CTaBKYy
B po3Mipi 6a30BOi CcTaBkum no AaHoMy Buay Bknagy, ska Ai€ Ha paty Takoi
NPOJIOHrauii;

- MpX AOCTPOKOBOMY MOBHOMY MOBEPHEHHI Bknagy abo Moro 4yactuHu (4actkose
noBepHeHHs1 Bknaay 3aiMCHIOETbCSA He binblue ogHOro pasy, sSKLWO ymoBamu Bknaay
He nepeabaveHo iHakwe) baHk, 3a Becb nepioa po3MilleHHs Bknagy (#oro
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YaCTUHM), HapaxOBYE Ta Cnyayvye BknaaHUKy NpoLEHTH B pO3Mipi, WO 3a3HaYeHU y
BignosigHoMy [Joroeopi.
MNepepaxyBaHHA NPOLEHTIB Npy AOCTPOKOBOMY MOBHOMY MOBepHeHHi Bknagy abo
MOr0 YaCTWHW, 3AIWCHIOETBCA HA CyMy TpOLIOBMX KOWTIB, $IKa [AOCTPOKOBO
noBepTaeTbCcs BknagHuky. Tpy UbOMY pi3HMUSA MK paHille crnjavyeHnuMn Ta
nepepaxoBaHMMK 3a 3HMKEHOK CTaBKOK MPOLEHTaMU, YTPUMYETbCA baHKOM i3 cymu
HapaxoBaHWX, afe He BWUMJAYeHWX MNPOLEHTIB, a Y BUNAAKy, AKWO UIEl cymn
HeoCTaTHLO, i3 cymu Bknaay.
Mpn pocTpokoBoMy noBepHeHHi Bknagy (MOro 4actvHu), skuid 6yno noaoBXKEHO,
nepepaxyBaHHsi NMPOLIEHTIB 3A4INCHIOETLCS 3 ATV TaKOro NOAOBXEHHSI.

3.1.8. Ha peno3unTHWi paxyHOK KnieHTa MOXYTb 3apaxXxOBYBaTWUCS TpOLIOBI KOWTK, LIO
Hafdinwnu Bia TpeTboi 0cobwu Ha iM'a KnieHTa. MNMpy UbOMY BBaXa€TbCsl, WO KnieHT
MoroAMBCA Ha OAEPXKAHHS LIMX KOLUTIB, HAJIABLUN HEOOXiaHi AaHi Npo CBil AENO3UTHUI
paxyHOK TPETil 0Cobi.

3.1.9. Homep Aeno3nTHOro paxyHky € 6aHKIBCbKOK TAEMHULEID i BiANOBIAANbHICTb 3a MOro
nepefadvy TpeTili 0cobi HanexuTb BKknagHuky.

3.1.10.Y Bunaaky po3MiweHHs Bknagy Ha kopucTb TpeTboi ocobu, Tpets ocoba Habysae
npas BknagHuka 3a BignosigHUM [1oroBopoM 3 AHS npea’siBfeHHs Heto Ao baHky
nepLUoi BUMOrM LWISXOM NMofdaHHs A0 baHky BnacHopyd cknafeHoi 3asBu Npo HaMip
CKOpUCTaTUCA nNpasamMu BknagHuka 3a sBianosiaHMM [1oroBopoM. 3asiBa CK1aJa€ETbCA B
NPWUCYTHOCTI BiANOBIAaNbHOro npauiBHMKa baHky. Ha niacrasi 3assu TpeTboi ocobu
Ta HabyTTaM B 3B'I3Ky 3 UMM Hel0 MpaB BKIaAHMKA 3a BiAnoBigHMM [OroBOpoMm
BinbyBaeTbCA nepexin BCiXx npaB Ta 060BA3kiB 3a BignosiaHUM [1oroBopoMm BiA
BknagHuka o Tpetboi ocobu. OgHOYacHO i3 nodaHHsSM TpeTbo 0cobolo 3asiBu
Tpeta ocoba 3060B'13aHa HagaTK BiANOBIAANbHOMY MNpauiBHUKY BaHKy AOKYMEHTH,
O BMMaratoTbCsl 3aKOHOAABCTBOM ANs1 NpoBefeHHs iaeHTudikauii TpeTboi ocobw.
Tpetsi ocoba Mae MpaBO 3AINCHIOBATM PO3MOPSAAXKEHHS MpaBaMu 3a BiAMNOBIAHWUM
[loroBOpOM BUKJ/TIOYHO 33 YMOBM MoAaHHA A0 baHKy BKaszaHWX BULLE AOKYMEHTIB, O
0POpPMIIEHI HANEXHUM YMHOM.

[o HabyTtTa TpeTboto ocoboro npaB BknagHuka 3a BianosigHUM [JOroBOpoM Ui npasa
HanexaTb BKnaHuKy, SKuii Ma€e NpaBo pPO3MOpPsSAXKaTMCA HAMK Ha CBil po3cya.
Micns HabyTtTa TpeTbolo ocoboto npaB Ha Bknaa y BiANOBIAHOCTI A0 YMOB AaHMX
MNpasun, BknagHWK BTpayae cTaTyc CTOPOHU BianosigHoro JJorosopy.
3.1.11.CamocTilHO ckopucTaTucs npaBamMu BknagHuka 3a BignosigHMM [JOroBOpOM MoXe
ocoba, WO Ha AeHb 3BepHeHHs A0 baHKy i3 3asBneHHsM CBOiX MpaB Ha Bknag
pocarna  BiciMHagusaTupiyHoro  Biky. Ckopuctatuca npasamm  BknagHuka 3a
BIiANOBIAHMM [OOroBOPOM MOXe o0coba, WO Ha [AeHb 3BepHeHHs A0 baHky i3
3asB/IeHHAM CBOIX MpaB Ha Bkrag pocdrna 4YoTUpHaAUATUMPIYHOMO BiKY MPW YMOBI
OTPUMaHHSA Ui€l0 0cobol0 3roan opraHy oOniku Ta nikfyBaHHA Ta i 6aTbkiB
(ycuHoBuTenie) abo niknyBanbHUKIB.

3.1.12.Y Bunagky po3MmiweHHs Bknagy B iHO3eMHiM BantoTi, BHECEHHS TOTIBKM Ha
[ENO3UTHUIA paxyHOK KnieHTa iHLWOW 0coboto, sika He € KNiEHTOM, HE A0MNYCKAETbLCS.

3.1.13.BHeCeHHs1 Ta TMOMOBHEHHs Bknagy Moxe npoBoAMTUCH TFOTiBKOWO abo B
6e3roTiBKOBOMY MOPSIAKY.

3.1.14.KowTn, NpunHATI y BUXiAHUA abo CBATKOBUW A€Hb, 3apaxOBYHOTbCS Ha AENO3UTHWUM
paxyHoK KnieHTa Ha HacTynHui pobounii AeHb.

3.1.15. lonyckaeTbCcs AOCTPOKOBE MoBepHeHHs Bknagy (noBHe abo MOro 4actuHu), npw
uboMy, KnieHT 3060B'A3aHMI NMMCbMOBO MonepeauTn baHK Mpo CBil HaMip, LWNSXOM
nofaHHa A0 baHKy 3asBM y ABOX MPUMIPHWKaX, HE MeHLe HiX 3a 5 (n'aTb) poboumx
[OHIB 00 AHS, B SIKMM BiH Ma€ HaMip oTpuMmatu Bknaa (Moro 4actuHy). 3asiBa
HagaeTbca Ao baHky B nnucbMoBiv opmi 4o 12:00. 3a KMIBCbKMM YacoM.

Mpn YacTKOBOMY 3HATTI KOLWITIB, MiHIManbHWA 3a/MLLOK KOLWTIB Ha paxyHKy, nicns
3HATTH, MOBWHEH CKIAAaTM CyMy He MeHLWe HDK BCTAHOBJIEHA MiHiMasnbHa cyMma
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Bknaay. [leHb AOCTPOKOBOro noBepHeHHs1 Bknaay (oro 4actuHM) 060B’I3KOBO Ma€
6yt 6aHKIBCbKMM OHEM.

3.1.16.Cnnata HapaxoBaHUX MpPOLEHTIB 3AINCHIOETbCA  LWISAXOM NepepaxyBaHHS  Ha
KapTKOBUMA paxyHOK KnieHTa, BiakpuTui y bBaHKy, €KWO iHWe He nepeabayeHo
ymoBamu [lorosopy. A y BUNaaKy po3MiwieHHs Bknagy Ha kopuctb TpeTboi ocobu Ta
HabyTTs TpeTboo 0coboto npas BknagHuka 3a BiAnoBiAHMM [JOrOBOPOM, Ha paxyHOK
noBigoMneHuin baHky TpeTboto 0coboto.
3a 3aaBot0 BknagHuka cnnata baHKOM NpOLIEHTIB MOXe 3AiMCHIOBAaTUCh OAHOYACHO 3
MoBEepHEHHSIM Bknagy LWNSXOM nepepaxyBaHHS Ha BiaKpUTUA B BaHKy Aeno3wnTHWM
paxyHoOK. BignosigHa 3asBa HagaeTbcd A0 baHKy He ni3Hiwe AHSA MNOBEpPHEHHS
Bknagy.

3.1.17.MoBepHeHHss Bknagy (MOro 4acTWHW) 3AIMCHIOETbCS FOTIBKOKD 4Yepe3 kacy baHky,
AKWO iHWe He nepeabaveHo ymosamu [lorosopy. SKWO BknagHuK He 3BepHyBCS 40
BaHKky npoTsroM onepauiHoro AHS B AaTy MOBEPHeHHs Bknagy, 3a3HauyeHy Yy
BignosigHoMy [loroBopi, Ans OTpuMaHHA Bkriagy, Bknag 3apaxoBYETbCA Ha
KapTKOBWI paxyHok KnieHTa, BiAKpWUTWI y BaHKy, He ni3Hilwe HacTynHoro pobo4oro
AHSA. Ay BMNagky po3MmilleHHs Bknagy Ha kopuctb TpeTboi ocobu Ta HabytTs
TpeTboto ocoboo npae BknagHuka 3a BignosigHMM [JOroBOpoM, Ha paxyHOK
noBigoMneHuin baHky TpeTboto 0coboto. 3a 3asBot0 KnieHTa, sika HaaeTbca A0 baHky
He ni3Hile ABOX poboumx AHIB A0 AHS MNOBEepHeHHst Bknagy (Moro 4actuhHwu),
noBepHeHHs1 Bknaay (MOro 4acTuHM) MOXKe 3AINCHIOBATUCh LUISIXOM NepepaxyBaHHS
Ha MOro NOTOYHWUIA paxyHOK, BiakpuTUI y BaHKy. 3a 3asBoto KnieHTa, sika Haaa€eTbCs
[0 BaHKy He ni3Hilwe AHA noBepHeHHs Bknaay, noBepHeHHs Bknagy (MOBHE) Moxe
3AIMCHIOBATMCh LINSIXOM MepepaxyBaHHS Ha BigKpuTMI B baHKy AEn0O3WTHMI paxyHOK
KnieHTa.

3.1.18.MoBepHeHHs1 Bknaay (M0Oro 4acTHM), WO PO3MILLEHO 3 @aBTOMATUYHOK NPOJOHraLliero,
3AIKCHIOETBCS TOTIBKOK Yepes kacy baHky. 3a 3asBoto BknaaHuka, sika HagaeTbest Ao
BaHKy He ni3Hilwe ABOX poboumx AHIB A0 AHS NOBepHEHHs1 Bknagy (MOro yactuhm),
noBepHeHHs1 Bknagy (MOro 4aCTWMHM) MOXXe 3AIMCHIOBATUCH LUMSIXOM MepepaxyBaHHSs
Ha MOro MOTOYHMA abo KapTKOBM paxyHOK, BigKpuTuM y bBaHky. 3a 3asBoio
BkrnagHuka, fka HapaeTbcs A0 baHKy He nisHilwe AHA noBepHeHHsA Bknaay,
noBepHeHHs1 Bknagy (NoBHe) MoXe 3AIMCHIOBATUCb LWISIXOM MepepaxyBaHHS Ha
BiAKPUTUIA B BaHKy AeN03nTHWUIA paxyHOK BknaaHuka.

3.1.19.Y Bunaaky Bunnatn Bknagy (MOro YacTuHM) B iHO3EMHIW BantoTi FOTIBKOKO Yepes Kacy
BaHKy 3anuMWoK iHO3EMHOI BaNlOTM MEHLIMIM, HiDXX HOMiHasibHa BapTiCTb MiHiManbHOI
6aHKHOTK, WO nepebyBae B 06iry, KynyeTbcs y KrieHTa 3a rpuBHIO 3@ KypCoM,
yCTaHOB/NEHNM baHKOM Ha Yac 34iMCHEHHSI KacoBOi onepallii.

3.1.20.4KwWwo kowTn 6yno po3MilleHo Ha Bknaa 3 aBTOMaTUYHOK MPOJSIOHrAUIEd Ta AaHWM
BUA Bkragy, Ha yMoBax SKOro po3MilleHO KOLITM, NPUNWHMB CBOK Aito, baHk
noeigomnsie KnieHta 3a 15 (n'aTHaguaTb AOHIB) 4O NPUNUHEHHS Aii AaHOro Bwuay
Bknagy wnsaxoMm HaaCUNaHHA peKOMEeHA0BAHOro incTa Ha aapecy KnieHTa, 3a3HayeHy
B [lorosopi, Npo NpUNWHEHHs Aii AaHoro BMAy Bknagy Ta npo HeobXiaHICTb 3'9BUTUCS
y BbaHk B paty noBepHeHHs Bknagy Ans oTpumaHHs Bknagy abo ans nignucaHHs
[loroBopy 6aHKIBCbKOrO BK/Iafy Ha YMOBAaX iHLIOMO BUAY BKIaAy, SKMM 3310BOJbHSE
BuMoram KrnieHta. Y Bunagky, AKwo KnieHT He 3BepHyBCA A0 BaHKy ANns OTpuMaHHA
Bkragy y naty nosepHeHHs Bkragy, baHk noBepTae Bknag wnsgxoMm rnepepaxyBaHHS
Ha KapTKOBWM paxyHOK BknagHuka, Biakputuin y baHky.

3.1.21. Ana obniky npoueHTiB 3a Bknagom baHk BiaKpMBaE BiANOBIAHWIA paxXyHOK.

3.1.22.HapaxyBaHHs1 MPOLEHTIB MPOBOAUTLCA BaHKOM LWOMICAYHO, He Mi3Hile OCTaHHbLOro
po6040ro AHS MOTOYHOrO MiCsLS,, CTAHOM Ha OCTaHHIN KaneHAapHUW AeHb Micaus, Ta
B [IeHb NoBepHeHHs Bknaay.

3.1.23.MNpoueHT Ha Bknag HapaxoBYKOTbCA 3 AHS, HACTYNHOrO 3a AHEM HaOXOMXKEHHS
BKagy y baHk Ao AHA, WO nepeaye AHI0 NMOBEPHEHHIO MPOLLIOBUX KOLWITIB KIieHTY.
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3aranbHOAOCTyNHa iHdopMmaLis

3.1.24.HapaxyBaHHS MpouUeHTIB 3a BknagoM B HauioHanbHi BantoTi NpoBOAWUTLCA 3a

MeToAOM «akT/dakT», To6TO BMXOASUM 3 (PaKTUYHOI KiNbKOCTI AHIB B Micaui, Ta
poui.

3.1.25. HapaxyBaHHS NpoLEHTIB 3a BknagoM B iHO3eMHIN BantoTi NPOBOAMTLCS 3@ METOAOM

«akT/360», TO6TO BMXOASUM 3 (PAKTUYHOI KiNbKOCTi AHIB B Micsdi, ane 360-Tn y
poui.

3.1.26.Cnnata npoueHTiB NpoBOANTLCS BaHKOM B 3aneXHoCTi Big obpaHoro KnieHToM Buay

Bknagy:

- LWOMICAYHO, He ni3Hille HacTynmHOro pobo4oro AHS 3 AHS HapaxyBaHHS NPOLEHTIB
Ta B AeHb NoBepHeHHs Bknaay, 3riAHO OCTaTOYHOrO PO3paxyHKYy.

- B OeHb MOBEPHEHHs Bknagy (Npu aBTOMaTWM4HIA NpoNoHrauii B OCTaHHIM AeHb
KOXXHOIO HacCTyrnHOro CTPOKY).

- LLOMICAYHO, He Mi3Hille HACTynHOro pobo4oro AHA 3 AHA HapaxXyBaHHSA MPOLEHTIB
Ta B [eHb MoBepHeHHs Bkragy, 3rigHO OCTAaTOYHOrO PO3PaxyHKY, LWISAXOM iX
NPUEAHAHHA A0 Cymy Bknaay.

3.1.27.Y Bunagky 3MiHM O6yAb-KMX MOKa3HWUKIB, WO XapaKTepusyloTb KOH'IOHKTYpY

3.2.
3.2.1.

3.2.2.
3.2.3.

3.2.4.

3.2.5.

3.2.6.

diHaHCOBUX puHKIB Ta HopMatueu HBY, B Uinax 36epeXeHHs rpoLOoBUX KOLUTIB
KnieHta, baHk Mae npaso iHiLitoBaTK 3MiHY NPOLIEHTHOI CTaBku no Bknaay, abo iHwnx
yMoB [loroBopy, noBiaoMmBLUM Mo Le KnieHTa B NMCbMOBIN hopMi (pekoMeHA0BaHUM
nuctom). [potarom 10-TM KaneHAapHuWx AHIB 3  AHA  BignpasieHHs bBaHkom
pekoMeHAOBaHOro nucta KnieHT Ma€e nNpUAHSATM  pilUEHHS NpPO  yKadaHHS
BignosigHoro [loroBopy npo BHECeHHs 3MiH Ta [JOMOBHEeHb 3 baHKOM rpo
BCT@HOB/IEHHS HOBOrO pO3Mipy NPOLUEHTHOI cTaBku No Bknagy abo 3MiHy iHWKX yMOB
Jorosopy.

Y pasi, akwo KnieHT, Bnpogosx 10-TM KaneHAapHUX [AHIB 3 [HA BignpaBieHHs
baHkoM pekoMeHA0BaHOro NncTa BiAMOBUTLCA Bi 3anpoOnoHOBaHOro baHKOM HOBOMO
po3Mipy npoueHTiB No Bknagy abo 3MiHy iHwwux ymoB [loroBopy abo He yknage 3
baHkom BianoBigHW [loroBip Npo BHECEHHS1 3MiH Ta AOMOBHeHb, baHk noBepTae
KnieHTy Bknaa Ta HapaxoBaHi BignoBigHO A0 PiYHOI NMPOLEHTHOI CTaBKK, 3a3HayeHol B
[orosopi, npoueHTU. [oHapaxyBaHHSA NPOLEHTIB Ta noBepHeHHsA baHkoM Bkriagy
3MINCHIOETLCA B OCTAHHIN A€Hb 3aKiHYEHHS BKA3aHOMo BULLE AECATUAEHHOrO TEPMiHY
WNSXOM nNepepaxyBaHHS Bkiagy Ta NpPOUEHTIB Ha KapTKOBMIM paxyHok KnieHTa,
3a3HayeHui B [Jorosopi.

Y pasi yknagaHHa Mk CTopoHamu B rnepiog nepebiry 3a3HadeHoro BuLle
[AECATUAEHHOro CTPOKY BiAnoBiaHOro [loroBopy Npo BHECEHHSA 3MiH Ta AOMOBHEHb,
npoueHTn no Bknagy HapaxoBylOTbCSA 3@ HOBOK CTaBKOK, MOYMHAIOYM 3 HACTYMHOMO
KafieHaapHOro AHsl, SIKUWA Cnigye 3a AHEM BCTyny Y HOpUAWYHY CWy BianoBiaHOMO
[loroBopy rnpo BHECEHHS 3MiH Ta AOMNOBHEHb.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT mae npaBo:

Ha oTpuMaHHS BUMMCOK NO AENO3MTHOMY paxyHKy Ta paxXyHKy 06niKy NpoLeHTiB.

Ha oTpumaHHsa Bknagy Ta HapaxoBaHWX 3@ HUM MPOLEHTIB.

Hapaty npaBo po3nopsaxeHHs BknagoM TpeTiM ocobaM Ha niacrtasi HOTapiasibHO
NOCBIAYEHOI AOBIPEHOCTI Ha iM'e TpeTboi 0cobu abo AOBIPEHOCTI, CKMageHoi 3a
BCTAHOBNEHOK BbaHKoM ¢opMolo, sika 3acBigyyeTbC BiAMOBiAaNbHUM MNpPaUiBHUKOM
BaHky B npuMiweHHi baHky B npucyTHOCTi KnieHTa Ta [loBipeHoi ocobw.

[locTpokoBo oTpuMaTu Bknaa abo Moro 4YactvHy B nopsiaky, nepenbavyeHoMy LMK
MNpaBvnamu Ta BignosigHMM [1OroBopoM.

3niNcHIoOBaTM NOMOBHEHHS Bknaay, sKwo ue nepeabaveHo ymoBamu Brnaay.

KnieHT 3060B's13y€eTbCA:

Hapatn BCi HeobXigHi AOKYMEHTW ANns BiAKPUTTS AENO3MTHOrO paxyHKy, a TaKoX
LOKYMeHTH, HeobxigHi ans npoBeaeHHs baHKOM HanexHoi ineHTudikauii KnieHta Ta
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3.2.7.

3.2.8.

3.2.9.

3.2.10.
3.2.11.
3.2.12.
3.2.13.
3.2.14.
3.2.15.
3.3

3.3.1.

3.3.2.

3aranbHOAOCTyNHa iHdopMmaLis

3AiNCHEHHS Y NopsaaKy, nepeabayeHOMy 3aKOHOAABCTBOM BiAMOBIAHOMO (hiHAHCOBOro
MOHITOPUWHIY onepaldlii.

BHecCTu rpoLuoBi KowTn roTiBkoto abo nepepaxyBaty 6€3roTiBKOBO 3 iHLIOMO BACHOMO
paxyHKy (NOTOYHMIN, AENO3UTHWUIA, KQPTKOBUM).

3a yMOBW 3apaxyBaHHS1 MPOLLOBKX KOLUTIB B 6€3roTiBKOBOMY MOPAAKY Ha AENO3UTHUM
paxyHOK, MpW BuAa4i rPoOLOBMX KOWTIB Y HauUiOHanbHiN Ta iHO3eMHIN BanoTax
FOTIBKOK 3 [AEnO3UTHOro paxyHKy abo npu nepepaxyBaHHi FPOLIOBUX KOLWTIB Ha
KapTKOBWI paxyHoK KnieHTa, onnadyBaTt nocnyri baHky y posmipi:

e 0,8% Big cyMu roTiBKOBMX KOWTIB, WO He rnepesuwye eksiBaneHTy 1500000
rPUBEHD;

e 0,5% Big cymu roTiBKOBMX KOWITIB Y po3Mipi eksBiBaneHTy Big 1500000 go 5000000
rPUBEHD;

e 0,3% Bia cymn roTiBKOBMX KOLITIB, WO nepesuiye eksiBasnieHT 5000000 rpuBeHsb.

JaHniA NyHKT He 3aCTOCOBYETbCS Y BWMAAKY (HaKTUUYHOMO 3HAXOMKEHHS AaHMX
FPOLIOBMX KOWTIB HA [eno3nTHUX paxyHkax Yy baHky 6inbwe 1 (oagHoro)
KasieHAapHOro poKy Ta Mpu nepeodOpM/IEHHI, SIKWO FPOLWWOBI KOWTWM Ha NepLunii
AEMNO3UTHUMA PaxyHOK HaAiMLLIM FOTiBKOH.

Mpn nepepaxyBaHHi MPOLIOBUX KOLWTIB B iHO3EMHi/A BantoTi HAa KAapTKOBWMM PaxyHOK
KnieHTa, ki Haginwnm B 6e3roTiBkoBOMY nopsaky, KnieHT aopyyaEe Ta yYNnoBHOBaXYE
BaHK CaMOCTIiHO 3AINCHUTM CNWUCaHHS KOLITIB B iHO3EMHIi BantoTi B PO3Mipi KOMIiCii
BaHky ans ix npoaaxy, BMKOPWUCTOBYKOUM A1 PO3pPaxyHKY KOMEpUiMHWI Kypc,
BCTaHOBNeHMM B bBaHKy Ha J[eHb npoaaX<y BiAMOBIAHOI iHO3eMHOI BanloTH, 3
noAasibluMM 3apaxXyBaHHAM KOLWTIB B rPUBHI B AoXig BaHKy.

baHk Ma€ npaBo:

Bumaratu Big KnieHTa HagaHHS AOKYMEHTIB, HeobXigHUX ANns BiAKpUTTS AENO3UTHOro
paxyHKy, a TaKOX [AOKYMeHTW, HeobXiaHi Ana npoBefAeHHsT BaHKOM HanexHoi
ineHTUikauii KnieHTa Ta 3AilICHEHHS y MOpsiAKy, nepeabayeHoMy 3aKOHOAABCTBOM
BiANOBIAHOrO (PiHAHCOBOrO MOHITOPUHIY onepadii.

Obmexutn KnieHTa B npasi poO3NOPSAKEHHS AEMNO3UTHWM paxyHKOM Y BUNagkax,
nepeabayeHmx HOPMATMBHO-NPABOBUMM aKTaMKM YKpaiHW (HaknaAeHHs apelTy Ha
PaxXyHOK KOMMETEHTHUM Aep>XXaBHWM OpPraHoM, TOLLO).

lpoTarom CTpOKy poO3MilweHHa Bkrnagy KopuctyBatuca  kowTtamum  KrieHTa,
PO3MiLLEHMMMN HA AEMO3UTHOMY PaxyHKY.

MoBigoOMNATM  OpraHM  AepXxaBHOI  MOAATKOBOI  CNyxbu  YKpaiHu npo
BIAKPUTTA/3aKpUTTS paxyHKy KIieHTy, KM 3apeecTpoBaHMI CaMO3anHATOK 0Co60t0
y BMnaakax, nepeabayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu.

BbaHk 3060B'A3y€TbCA:

Biakputn KnieHTy Aeno3uTHUA paxyHOK Ta 3apaxyBaTM Ha HbOMO TPOLLOBI KOLUTU
KnieHTa y cyMi, Ha CTpOK Ta Ha ymoBax, L0 obyMoBneHi gaHumu [NpaBunamm Ta
BiANOBiAHMM [1OroBOpOM.

3abe3neunT CBOEYacHe noBepHeHHs Bknaay (Moro 4actuHWM) Ta  BUNNaTy
HapaxoBaHWX MPOLEHTIB Yy BIiAMOBIAHOCTI A0 yMOB AaHuX [lpaBun Ta BiAMOBIAHOrO
[oroeopy.

36epirat TaEMHUULIO Bknaay, y BianoBigHOCTI 4O YMHHOMO 3aKOHOAABCTBA YKpaiHW.

BignoBiganbHICTb CTOPiH

3a HecBoevacHe NoBepHeHHs Bknagy (Moro yactuHu) Ta/abo cnnaty npoueHTiB baHk
cnnayvye KnieHTy neHlo i3 po3paxyHKy noAagiiHoi 06nikoBoi ctaBku HBY, wWo Aisna B
nepioa Takoro MpPOCTPOYEHHS, Bi4 CyMM, WO He 6yna cnnadeHa B CTPOK, 3@ KOXHUM
AeHb NPOCTPOYEHHS.

Y BMNaAKy BUHWKHEHHS opc-MaXkopHux obcTaBuH (Aii HenepebopHOi cunn, WO He
3aneXuTb Big Boni baHKy Ta Kni€HTa): TeXHOreHHOro, NMPUpPOAHOro0, BOEHHOMO Ta
COUiaNbHO-NOMITUYHOIrO  XapakTepy, BKIYAYM MDKHapoAHi  CaHKUii, BankoTHI
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3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

4.1.

3aranbHOAOCTyNHa iHdopMmaLis

obMexeHHs1, iHWi Aii ypsay aepxasu, sSKi pobnsTe HEMOXMBUM BUMKOHAHHS CBOIX
3060B'3aHb, baHk Ta KnieHT 3BiNbHAIOTLCS Bif BUKOHaHHSA CBOIX 060B'A3KiB Ha Yac Aaii
3a3Ha4eHnX 06CTaBuH.

Oco6amBocTi 06CNYyroByBaHHS BKJIaAgHUX PaxyHKIB

BignosiaHmn [lorosip HabyBa€ YMHHOCTI 3 MOMEHTY Moro nianucaHHs CTopoHaMmu i aie
[0 MOBHOro BMKOHaHHA CTOpoHamu CBOiIX 3000B'A3aHb. Y BMNAAKy HEHaAXOLXKEHHS
KOWTIB Ha paxyHOK BknaaHuka, BiAnoBiagHWA [OroBip BBAXAETbCS PO3ipBaHUM Ha
HaCTynHUA poboumin aeHb. MiaTBEpAXKEHHAM 3apaxyBaHHSI KOLWTIB Ha AEMO3UTHUIA
PaxyHOK € KBUTaHLUis HA BHECEHHS rOTiBKM 3 NianMcamun BianoBiAasibHUX BUKOHABLIB
Ta BIiAOUTKOM nevyaTkM Kacu B pasi 3apaxyBaHHa Bknagy roTiBkow, a y pa3i
6e3roTiBKOBOrO 3apaxyBaHHS - AOKYMeHT npo 6e3roTiBkoBe 3apaxyBaHHsS Bknagy Ha
paxyHoK 3 nignucaMu BianoBiganbHMX BUKOHABLIB Ta WITaMnoM baHky.

dkwo B paTy noBepHeHHs Bknagy, skui 6yno po3MilleHO 3 aBTOMATUYHOIO
nposioHrauieto, BknagHWk He 3BepHyBcd A0 baHky ana oTpumaHHsa Bknagy,
BBAXAETbCH, WO BKnagHMK noroamMBCa Ha MOAOBXEHHS BiAnosigHOro [loroBopy Ha
YMOBax, B T.4. MPOLEHTHUX CTaBKaX, SKi Ail0Tb MO AaHOMYy BMAY BKIagy Ha AaTty
TaKoro noAoBxeHHs. CTOpOHM AOMOBMAMCL Ta MOrOMAXKYKOTbCA 3  TUM, WO
BCTAQHOBJIEHHS HOBWX YMOB BKJaZy Ta HOBOrO PO3Mipy MpOUEHTHUX CTaBOK 3a
BiAMNOBIAHMM [lOroBOPOM Yy BMMAAKy MOro aBTOMATMYHOI MPOJSIOHrauii He € 3MiHOH
YMOB BignosigHoro [oroBopy B OAHOCTOPOHHbOMY MOPSIAKY, € O6O0B'A3KOBUM Ans
BMKOHaHHSA CTOpoHaMu Ta He noTpebye yknagaHHa 6yab-K1X NpaBoOYMHIB 3 NpUBOAY
LibOro.

BignosiaHui [loroBip BTpaya€ UMHHICTb B JeHb BuniatM baHkoMm Bknagy Ta
HapaxoBaHWX Ha HbOrO MPOLEHTIB Ha YMOBaXx, BMKaAeHUX Y BignosigHoOMYy [orosopi,
a TaKOX B iHWKX BMNaakax, nepeabayeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHM.

Y pa3i cMmepti KnieHTa crnagkoemeub, 3rifjHO 3 UYMHHUM 3aKOHOAABCTBOM, €
NpaBOHACTYMHWKOM BCiX NpaB Ta 060B'a3kiB KnieHTa.

Y BUMaaKy MpUUHATTS OpraHaMyM Aep)kaBHOI Bflaau aKTiB 3aKOHOAABCTBA, LUO
BCTAHOB/NIOIOTb O0bMexeHHs1 Ta/abo 3abopoHy Ha AOCTPOKOBE MOBEpPHEHHS baHkoM
Bknagy abo 1oro yactvHu, Ta/abo 3MiHIOKTL YMOBM pO3MilleHHs BknagiB, baHk Ta
KnieHT pinwnm 3roam, wo ui MpaBuna Ta BianoBiaHWA [lOroBip AitloTb 3 ypaxyBaHHAM
obmMexxeHb/3ab0pOoH/3MiH, O MOXEe CNPUYUHUTM NPU3YNUHEHHS/3MiHY Aii BiANOBIAHMX
HOpM umx [lpaBun Ta BignosigHoro [JloroBopy Ha nepiog Al Takux
obMexxeHb/3abopoH/3MiH.

Bci 3MiHM Ta AOMOBHEHHS A0 BIAMOBIAHOrO [lOroBOpPY CKAAAlOTLCS Y MUCHMOBIN
dopmMi Ta nignucyrotecs CTopoHamu. 3MiHa cymm Bknagy niaTBEepAXKYETbCS
BiANOBIAHMMM NNATDKHUMW AOKYMEHTaMu, 3 nignucamy BianoBiJanbHUX BUKOHaBLIB
Ta BIAOMTKOM MeyaTKM Yn WTaMnoM baHky.

Bci nuTaHHA, HeBperynboBaHi uuMu [lpaBunamMu Ta BignosigHWM [loroBopom
BMPILWYHOTLCA 3rigHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHu.

Mpun oTpumanHi KnieHToM kpeanTy B baHKy Ta nepeaadi B 3acTaBy MalHOBMX NpaB Ha
FPOLIOBI KOWTK, WO 3HAXOAATbCA HA [AEno3UTHUX paxyHkax B banky, KnieHT
3060B'A3y€TbCS HaAaTM HOTapianbHO odopMAeHy 3rody ApyXuHuM abo 4onosika
(SKWO KNiEHT oapy>xeHuin abo ChinbHO MPOXMBA€E Ta BeAe CMilbHE rocroaapcTBo 3
iHLWO 0c060t0) Ha Nepeaavy MaHOBUX NMpPaB Ha rPOLLOBI KOLWTK B 3acTaBy 6aHKy Ta
Ha BiAYy)XeHHs1 NpeaMeTa 3acTaBuM Yy BUMNAAKY 3BEPHEHHSI CTAMHEHHS Ha rpoOLIOBi
KOLUTW.

YMOBMU OBCJIYTOBYBAHHA MOTOYHOIO PAXYHKY

Mopsaok BiAKpUTTA Ta 06C/NyroByBaHHA! NOTOYHOIO PaxXyHKy
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4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

3aranbHOAOCTyNHa iHdopMmaLis

BaHk Biakpueae KnieHTy — i3nyHii 0cobi MOTOUHWUIA paxyHOK B HaLiOHasbHIN BantoTi
Ykpainn/ nonapax CLLUA/ €Bpo/ pocincbkux pybnsx abo MynbTMBaNIOTHUMA pPaxyHOK B
HaLioHanbHiM BantoTi YkpaiHu Ta/abo gonapax CLUA Ta/abo €Bpo Ta/abo pocincbkux
pyénsax (Hagani — «PaxyHok») ans 36epiraHHsi rpoweit KnieHTa nicns nignvcaHHs
KnieHtom BignosigHoro [loroBopy i 3060B’A3yeTbCA 3AiNMCHIOBATM PO3PaxyHKOBO-
kacoBe 06cnyroByBaHHs KnieHTa 3a UMM PaxyHKOM BigmoBiAHO A0 BUMOI YMHHOMO
3aKOHOAaBCTBa YKpaiHW, yMoB AaHux [MpaBun Ta BignosigHoro [lorosopy, a KnieHT
3000B'A3yETbCA  CBOEYACHO 3AiCHIOBATM onnaTy HagaHux baHkom nocnyr,
3pincHIOBaTM onepauii 3a PaxyHKoM BiAgmnoBiAHO A0 BMMOI YMHHOMO 3aKOHOAABCTBA
YKpainn, yMoB AaHux lNpasun Ta BignosigHoro [lorosopy.

BiakputTs KnieHTy NoTOYHOro paxyHKy(-iB) B iHO3EMHIN BantoTi 3A4INCHIOETLCS NULLE
3a yMOBM HasBHOCTIi Bigkputoro y [MAT «MEPWWA IHBECTULINHWUMA BAHK»
MOTOYHOro paxyHKy KnieHTa B HaLioOHaNbHIM BantoTi, 3 AKOro, 30Kpema, 3AiNCHIOETLCS
onnata KnieHToM nocnyr, HagaHux baHkOM 3rigHO yMOB pJdaHux [lpaBun Ta
BiagnosigHoro [orosopy. OnnaTta KnieHToM nocnyr BaHka 3AiMCHIOETLCS BiAMNOBIAHO
[0 Airounx Tapudis BaHky B nopsiaky, nepeabadeHoMy AaHuMu [lpaBunamy Ta
BiAnoBiaHMM [JoroBopoM.

KnieHT 3aiMicHIOE onepauii 3a PaxyHKOM Ha niactaBi MNaTiXKHMX IHCTPYMEHTIB,
BK/IIOYAOUM  pO3PaxXyHKOBO-KACoBi  AOKYMEHTW, SKi  nepegbayeHi  YMHHUM
3aKOHOAABCTBOM YKpaiHM, B MeXaX HasiBHMX Ha MNoYaToK ornepauiiHoro AHs
rPOLLIOBMX KOLWITIB Ha PaxyHKy 3 ypaxyBaHHSM MOTOYHWX HaAXO[KeHb Ha PaxyHOK
NpOTAroM onepawimHoro AHs.

KnieHT Hagae po3paxyHKOBi AOKYMeHTU A0 baHKy Ha nanepoBux Hocisx abo y Burnsgi
€NEKTPOHHMX PO3PaxyHKOBUX [OKYMEHTIB, BWKOPUCTOBYHOUYM MPOrPaMHO-TEXHIYHWI
KoMnnekc «IHTepHeT-6aHKiHr» (Hagani — <«CUCTeMa [AUCTaHUIMHOIMO KepyBaHHS
paxyHkoM»). O6cnyroByBaHHS PaxyHKy Ta 34iMCHEHHsI onepauiil 3a PaxyHKOM 3a
€IEKTPOHHUMWN  PO3PaxyHKOBMMU [OKYMEHTaMM Ta CreuianbHUMK  NNaTiKHUMMK
3acobamu (NNaTiKHMMKM KapTKaMu TOLO) 3AIMCHIOETbCS BaHKOM Ha niacTasi AaHMX
Mpaswun Ta sBignosigHoro Jorosopy.

Po3paxyHKOBO-KacoBi AOKYMEHTU BaHK NpuiMaEe Ta BUKOHYE B A€Hb X HaAXOMKEHHS
3a YMOBM, WO BOHM OynM HagaHi B nepioa onepauiMHOro 4acy Ta odopMmneHi y
BiAMOBIAHOCTI A0 BWMMOr 3aKOHOAABCTBA YKpaiHW. TpuBanicTb onepauiiHoro 4acy
BCTAHOBJIIOETLCA BHYTPIWHIMX akTamMyn baHKy. PO3paxyHKOBi AOKYMEHTW HajaHi B
BaHk nicnsg onepauiMHOro Yacy BMKOHYHOTLCS HACTyMHOro pobo4oro AHs nicnst AHs ix
HaaxomkeHHs. baHK BMKOHYE pO3paxyHKOBI AOKYMEHTM BIiAMOBIAHO A0 Y€proBOCTi iX
HaAXOMKEHHS.

Ha PaxyHOK MOXYTb 3apaxOByBaTMUCSl TPOLLOBi KOLWTW, WO Haginwnn Big TPeTboi
0cobu Ha iM'a KnieHTa. Mpy ubOMy BBaXKaeTbCs, WO KiEHT NOroanecs Ha ofepXXaHHs
LMX KOLWITiB, HaZlaBLIM HeobXiaHi AaHi MO CBili paxyHOK TPETiit 0cobi.

YeproBiCTb CnMCaHHA Ta nepekasy rpowen 3 PaxyHKy BCTaHOBMIOETbCSA YMHHUM
3aKOHOAaBCTBOM YKpaiHW Ta AaHuMu [paBunamu.

ObMexeHHs1 npaB KnieHTa WoA0 pO3rOpSiAKEHHS MPOLIOBMMU KOLITAMM Ha pPaxXyHKY
He [OMyCKaETbCs, KpiM BUMaAKiB OOMEeXeHHsI npaBa pO3MNOpsiIKEHHS PaxyHKOM 3a
pilweHHaM cyay abo y Bunagkax Ta B NOpsiAKy, nepenbadeHoMy 3aKOHOAABCTBOM
YKpaiHu.

BaHk cnvcye rpowosi kowTn KnieHTa Ha niacTaBi MOro po3nopsiaXeHHsl. poLLOoBi
KOWTW MOXyTb ByTW cnmucaHi 3 paxyHka 6e3 po3nopsiaxeHHs KnieHTa Ha niacrasi
PilLEHHS Cyay, @ TakKOoX Yy BWMNajKax, BCTAHOBMEHMX YMHHMM 3aKOHOAABCTBOM 4K Y
BMNagkax, nepeabayveHux BiAMOBIAHUMW JOroBOPaMM, WO yKnageHi Mk BaHKoOM Ta
KnieHtom, Ta gki nepeabavaloTb npaBo baHKy B MopsaKy AOroBipHOrO CrNMCaHHS
3AINCHIOBATM CMNMCaHHA KOLWTIB 3 MOTOYHOrO paxyHKy KnieHTa 6e3 nmoro okpemoro
po3ropskeHHs. baHK CnMCye rpowoBi KOWTKM 3 paxyHKy KnieHTa B nopsiaky

Pravyla_bank_poslug_FO-2014_5-1_Z1



4.1.10.
4.1.11.

4.1.12.

4.1.13.

4.1.14.
4.1.15.

4.1.16.

3aranbHOAOCTyNHa iHdopMmaLis

[OroBipHOr0 CMMCaHHA Ha nMiactaBax Ta B MOPSAAKY, BW3HAYeHOMY BiAMOBIAHUM
AoroBopoM Mixk KnieHToM Ta baHKOM, a TakoX umMun lNMpasnnamu.

baHk Ma€ npaBo 3MiHtoBaTK Tapudu. 3MiHa Tapudis He noTpebye 3roan KnieHTa.
MianucaHHsM BignosigHoro Jorosopy, KnieHT niaTBEpAXYE, WO BiH 03HAWOMIIEHMI Ta
noroaXyetbcs 3 Tapudammu baHky, sKi fiann Ha AeHb yKnagaHHa BignoBigHOro
[loroBopy Ta 3060B’A3y€TbCA CBOEYACHO Ta B MOBHOMY 06CA3i onsiadyBaTi MOCIyru
baHKy 3rigHo HoBux Tapudis, Wo 6ynn goBedeHi Ao sigoma KnieHta 3rigHO 3 AgaHUMMU
Mpasunamu.

Tapudwu, ski 6ynm 3MmiHeHi baHkoM nicns nignucaHHs BignosigHoro [orosopy, Ta
CTPOK iX BBEAEHHS B A0 40BOAATLCA A0 BigoMa KnieHTa He nisHiwe SK 3a TpuausdTb
poboumnx AHIB A0 iX BBEAEHHS Y Ail0 LWISXOM PO3MilleHHs BiAMOBIAHOrO OrofOLEHHS
Ha odiuiiHoMy canTi BbaHky www.pinbank.ua Ta/abo B onepauiiHoMy 3ani abo B
iHLLOMY aHanoriYyHoMy 3a pyHKUIOHANbHUM NPU3HAYEHHSM MPUMILLEHHI.

KnieHT He 3BiNbHAETLCS Biag onnaTtu nocnyr baHka 3a HoOBMMK Tapudamun y pasi, SKLLO
BiH He 03HaMoMMBCS abo He MaB 3MOrM 03HAOMMUTUCL 3 HOBMMU Tapudamm, ski bynu
3MiHeHi BaHKOM, Mpu YMOBi HaneXHOro BWMKOHaHHA BbaHKOM 3a3HayeHoro BwuLle
NYyHKTY AaHux MNpasun.

Tapudu baHky € 060B'a3koBMMKU Anst KnieHTa.

CTopoHM AoMoBMAMCH, WO KnieHT 3ailicHioe onnaTy nocnyr, abo aopy4yae baHky
[OroBipHe crncaHHa onnatv nocnyr 3 PaxyHky KnieHTa, ski 3rigHo Tapudis baHky
nepeabayaloTb oNnaTy B AeHb HaAaHHS BiANOBIAHOI NOCAYrM, OAHOYACHO 3 HAAHHSM
BaHkoM Takmx nocnyr (npoBeaeHHs onepadiit).

CTopoHM oMoBMAMCb, WO KnieHT 3paiMcHioe onnaTy nocnyr, abo aopydyae baHky
[AOroBipHe cnmncaHHs onnath nocnyr 3 PaxyHky KnieHTa, ski 3rigHo Tapudis baHky
BCTAQHOB/IOKOTLCA 3a HagaHHa baHKOM Mociyr npoTAroM MeBHOro nepiogy, B AeHb
HapaxyBaHHs1 baHKOM BiAMOBIAHMX KOMICIM.

Onnata nocnyr KnieHTOM 3AiNCHIOETLCA FOTIBKOK 3@ 3asiBOK0 Ha nepekas roTiBku abo
B 6e3roTiBKOBOMY MOpAAKY LWISAXOM repepaxyBaHHS 3 MOTOYHONO paxyHKy 3a
NNATHKHUM [OPYYEHHSAM.

[loroBipHe cnucaHHa BaHKOM 3AiNCHIOETbCA B 6E3rOTiIBKOBOMY MOPSAKY  LUJISIXOM
nepepaxyBaHHs 3 MOTOYHOro paxyHKy 3a MeMopiasibHUM OpAepOM.

CTOpOHM OOMOBWMAUCH, WO Y BMMAAKYy HecBoeyacHoi onnatn KnieHToM nocnyr baHka,
onniarta, BK/IOYAKOUYM MEHK 3a HecBoedacHy onnaty KnieHtoMm nocnyr baHka,
3AINCHIOETBLCA B NOPSIAKY AOrOBIPHOMO CNncaHHs. [na peanisauii BaHkoM LboOro npaea
KnieHT [03BONSE, OOpy4YaE Ta YMNOBHOBaXxye baHk 3a HagaHi baHkoM nocnyru
CaMOCTI!HO 3AIMCHIOBaTM YTPUMaHHS (CMMCaHHS) TPOWOBMX KOWTIB 3 PaxyHKy
Knienta. lNpaBo baHKy Ha [OrosipHe CrMCaHHA Heorjia4yeHux nocnyr 3 PaxyHky
KnieHTa BMHWMKAE B Mepwuii poboumin AeHb, iKUK Cigye 3a AHeM, B sikui KnieHT
30608B'A3aHM GyB OMMaTUTM NOCAYrM HagaHi BaHKOM 3rigHO YMOB, BM3HAYeHMX Y
Tapudax Banky. Onnata nocnyr baHka 3AIMCHIOETBCA Y HaUiOHaNbHIN  BantoTi
YKpaiHu. Y pa3i He4oCTaTHOCTI KOLITIB Ha paxyHKy KnieHTa ansg onnatu nocnyr baHka
y rpuBHsX, KnieHT, ana peanizauii baHKkoM npaBa Ha AOroBipHe CnMCaHHA AOpYy4dac Ta
YMNOBHOBaXY€ BaHK CaMOCTIHO 3AIMCHUTU CMIMCaHHSA KOLWTIB B iHO3EMHIM BantoTi Ans
iX Npoaaxy y HeobxigHin cyMi, BUAKOPUCTOBYOUM ANSi pO3paxyHKY KOMepLIHUIA Kypc,
BCTaHOBNeHMN B baHKy Ha p[eHb npoaaxy BiANOBIAHOI iHO3eMHOI BanloTW, 3
noJanbluMM 3apaxyBaHHSAM KOWTIB B rpuBHi B Aoxia baHky. B po3paxyHOK cymu B
iHO3EMHIN BaslOTi, WO MiANSra€E CnucaHHi 3  PaxyHKy BK/IIOYAETbCA CyMa
3aboproBaHoCTi 3a HagaHi baHkoM nocnyru BignosigHo Ao Tapudis baHKy, neHs 3a
HecBOeYacHe BWMKOHAHHSA KnieHToM 3060B'A3aHb No onnati nocnyr baHka, a Takox
CyMa KOMICiiHOI BUHaropoau 3a npoBeaeHHs baHkoM onepadii 3 npoaaxy iHO3eMHOI
BamoTn. CrimcaHHA iHO3eMHoi BanoTM 3 PaxyHky ana i npogaxy baHkom
3MINCHIOETBCSA Y MEXaX HasiBHMX KOLUTIB Ha BiAMOBIAHWMX paxyHKax y TaKii YeproBoCTi
(3a kogoM BantoTn): 840/978/643. CTOpOHM AOMOBUNUCH, WO AOrOBiPHE CrMCAHHS
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4.1.17.

4.1.18.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

3aranbHOAOCTyNHa iHdopMmaLis

30iMCHIOETbCA Ha niacTasi AaHux lMpaBwn, BianosigHoro [JoroBopy Ta He noTpebye
yKnageHHs1 6yab-Knx 40AATKOBMX NPaBOYMHIB.

BaHK 3aiCHIOE po3paxyHKOBO-KkacoBe 06CyroByBaHHA KilieHTa B Mexax 3auLuky
KOWWTIB Ha paxyHKy KrieHTa, 3a yMOBM, LLO CyMa 3aMLLKY KOLWITIB € AOCTATHLOIO AN
BMKOHAHHS nofaHoro KiieHTOM po3paxyHKOBOrOo Ta/abo KacoBOro AOKYMEHTY Ta
opgHouyacHoi criatv  KnieHToM baHKy pas3oBOi  KOMICIi 3a HagaHHa nocnyru
(npoBegeHHs  onepadii), Ha NiACTaBi PO3pPaxyHKOBMUX, KaCOBUX [AOKYMEHTIB
BCTaHoBneHux ¢opM, HagaHux KnieHToM i odopMieHux BignoBiAHO A0 BUMOr
3aKoHOAaBCTBa YKpaiHu, baHky Ta yMoB faHux lNpasui.

BaHk BiaMoBnsie KnieHTy y HagaHHi nocnyr (NpoBeAeHHi onepadii) Ta/abo BiAMOBNSIE
Y BWKOHaHHI HafaHux KnieHTOM po3paxyHKOBMX Ta/abo KacoBWUX AOKYMEHTIB, Y
BMNaAKax:

a) SKWO Ha paxyHKy KnieHTa HeaoCTaTHbO KOLWTIB ANS BMKOHAHHSA MOAAHOMo
KnieHTOM po3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY 3 YypaxXyBaHHAM CyMuU
pa3oBOi KOMICii 3@ HadaHHS/BMKOHAHHS Takoi nocnyru/onepauii, sKa
cnnayvyetbcsa KnieHToOM ogHOYacHO 3 HagaHHAM BaHKOM BiANOBIAHOI NOCyru;

6) sakwo 3anutysaHi KnieHToM nocnyru/onepadii He nepeabayeni Tapudamu baHky
abo y baHKy BiACyTHI TEXHIYHI MOX/IMBOCTI LWOAO iX HAAAHHS/MPOBEAEHHS;

B) HagaHi KnieHTOM po3paxyHKoBi Ta/abo KacoBi [OOKYMEHTW 3anoOBHEHi 3
NOpYLUEHHAM BUMOI YXHHOIO 3aKOHOAABCTBa;

r) vy iHWKX Bunagkax, nepeadavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHM.

MpaBa Ta 060B'A3KM CTOPIH

KnieHT Mae npaso:

Ha BnacHui po3cys po3nopsaaxaTucs rpoLWOBMMM  KOWTaMM Ha PaxyHky 3
AOTPYMAHHAM BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW Ta pAdaHux [lpaBun, 3a
BMHSATKOM BMWNagkiB, nepeabayeHnMX 3aKkOHOAABCTBOM YKpaiHM Ta n.4.1.9 paHux
MNpasun.

MonoBHOBaTK PaxyHOK roTiBKOW Ta/abo wnsxom 6e3roTiBKOBOro nepepaxyBaHHS
KOLITIB 3 BNACHWUX BKIAAHWUX/MOTOYHMX/KApTKOBUX PaxyHKIB, BiAKPUTUX Y Byab-iKOMY
6aHky.

MpoBoaMTN BMAATKOBI onepauii 32 PaxyHKOM roTiBkolo Ta/abo no 6e3roTiBKOBOMY
nepepaxyBaHHIO Yy MeXaX HasfBHMX KOLWTIB Ha PaxyHKy 3 [AOTPUMaHHSAM BUMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHu.

BvMaratM CBOEYacHOro Ta HANEXHOro 3AINCHEHHS pO3paxyHKiB, 06YMOBIEHUX
AaHvmMu lMpasunamu.

BuMarati CBO€EYACHOrO Ta HaNeXHOro 3AiNCHeHHs BaHKoM onepauii Ta iHWMKX
obyMoBneHwux Mpasunamu Nocnyr.

MopywyBaTy NUTaHHS NPO 3aKpuTTS PaxyHka 3 060B'A3KOBMM nonepeaHiM HagaHHAM
NMUCbMOBOI 3asBU Mpo Le baHky 3rigHo 3 AaHuMu lNpaBunamu.

HactynHoro pobo4oro aHsa nicns 3aicCHeHHs onepadii 3a PaxyHKOM OTpuMyBaTy BiA
baHky BunMcky no PaxyHKy. Y pa3i BTpatM KNiEHTOM BWMWUCKM 33 PaxyHKOM
oTpuMyBaTu Ayb6nikaT BWUMUCKM 3@ MUCbMOBUM 3anWTOM 3a NNaTy 3rigHO Airo4umX
Tapudis baHky.

KnieHT 3060B's13y€eTbCA:

BukoOHyBaTVM BMMOrM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta AaHux [paBun 3 nutaHb
3AiNCHEHHS1 pO3paxyHKOBO-KacoOBMX OMnepawin Ta HaaaHHS 3BiTHOCTI.

3aByacHO, He Mi3HiWwe TpPboX pPobounx AHIB, NMCbMOBO MonepeauTn BaHk npo 3MiHy
npi3BuLLa, iM'a Ta no-b6aTtbkoBi Ta/abo Micua peecTpadii UM HaKTUYHOIO MPOXKMBAHHS,
L0 3a3Ha4eHi y BianosigHoMy [loroBopi Ta ykiactv 3 baHKOM AOrosip Npo BHECEHHSA
3MiH Ao BignosigHoro [loroBopy nicng HadaHHA OpuvriHasniB [AOKYMEHTIB, LWO
NiaTBEPAXKYIOTb iH(MOPMaLilo Npo 3MiHW. Y BMNAaKy HEBUKOHAHHS KNiEHTOM LbOro
3060B’A3aHHS Ta BignpaBneHHs BaHKOM MOBIAOMNEHHS Ha agpecy, WO 3a3HayeHa Y
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3aranbHOAOCTyNHa iHdopMmaLis

BignosigHoMy [loroeopi, baHk BBaXKa€ETbCA TakMM, LLO HANEXXHUM YNHOM BUKOHAB CBOI
3060B'A3aHHs, a KnieHT Hece BCi HacnigKM HECBOEYACHOMO MOBIAOMIEHHS BaHk npo
3MiHMW.

4.2.10.HeraiHO NUCbMOBO, a Yy pa3i HEMOXIMBOCTI Oyab-sikMMM 3acobamMu  3B'sA3KY,
noBigOMUTU BaHK nMpo BTpaTy MNacrnopTHOro AOKYMeHTa Ta BiAMiHY [OBIpeHOCTI Ha
NnpaBso pO3MNOpAMKEHHA PaxyHKOM. Y BWNaaky HEBUKOHAHHA KiieHTOM Uboro
30608B’a3aHHs KnieHT Hece BCi HAacNiAKNM HECBOEYACHOro NOBIAOMIEHHS! BaHkKy.

4.2.11.HeraiHo nicnsi BUSIBNIEHHA MOMWIKOBOrO 3apaxXyBaHHS KOWTIB Ha PaxyHok
noBigoMMTK Npo Le baHK i noBepHyTM BaHKy NOMWIKOBO 3apaxoBaHi KOWTWU. Y pa3i
HaAXOMKEHHS! Big BaHKy MOBIAOMMEHHSI MPO 3AIMCHEHHS MOMMUIIKOBOrO Mepekasy Ha
PaxyHOK MOBEpPHYTW 3a3HayeHy B NOBIAOMJIEHHI CyMy MPOTArOM TPbOX pobouMX AHIB 3
AAaTW HAOXOMXKEHHS TaKoro MoBiAOM/IEHHS.

4.2.12.Tlp0 HeBU3HAHHA (He nNIATBEPAKEHHS) MiACYMKOBOrO CanbAo 3a PaxyHKOM
NnoBiAOMUTKN BaHK He Mi3Hille HACTYMHOro AHS Micns OTPUMaHHS BUMUCKN 3 PaxyHKy.

4.2.13.CnnadyBati baHKy KOMICil0o 3a pO3paxyHKOBO-KacoBe 06CnyroByBaHHSI PaxyHKy
3rigHo 3 aitoumnMn Tapudamm baHky B nopsiaky, nepeabadeHoMy aaHvMu MNpaBunamu
Ta BignosigHWM [1oroBopom.

4.2.14.Tlpo Hamip oTpuMaTK roTiBky 3 PaxyHka B cyMi noHaa 25 000,00 (aBagusaTtb N'aTb
™McsY rpuBeHb 00 KoMiiok) rpuBeHb/ B ekBiBaneHTi noHaa 5 000,00 (n'sTb Tucay
ponapis CLLUA 00 uenTiB) aonapis CLUA nosigomMuty baHk Ao 13 rogvHW HanepeaoaHi
[AHA OTPUMaHHS.

4.2.15. He ni3Hiwe ABox pobounx AHIB A0 AHA NPUNWHEHHS Aii BianosigHoro [oroBopy 3a
iHiuiaTMBOIO KnieHTa, NOBiAOMUTN BaHK, LWNSXOM CKMaAaHHA Ta NofdaHHs A0 baHky
BiANOBIAHOI 3as1BM Y [IBOX NPUMIipHMKaX, NPO HaMip NPUNUHUTK KOO Aito.

4.2.16.Mopasatn ao baHKy po3paxyHKOBi AOKYMEHTM Ta/abo KacoBi AOKYMEHTM 3 METOH
OTPVMMaHHS/NpPoOBeAEHHST Mocnyr/onepauin BaHKy 3a yMOBM HasiBHOCTI Ha paxyHKy
KnieHTa 3anuwky KOWTIB, [AOCTAaTHbOrO AN BWKOHaHHA nogaHoro KnieHTom
pO3paxyHKOBOro Ta/abo KacoBOro AOKYMEHTY Ta oAHO4YacHOi cnnatu baHky pa3oBoi
KOMICil 3a HagaHHS Takoi MOC/yrn.
baHk Ma€ npaBo:

4.2.17. BukopuctosyBatn kowTn KrnieHTa, ki 36epiratoTbCs Ha PaxyHKy, rapaHTytouun ix
HasIBHICTb Ta MPOBEAEHHS orepalii BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu,
B TOMY YMC/li HOPMAaTUBHO-NPaBOBUX akTiB HBY.

4.2.18.Y pasi odopmneHHs KrieHTOM po3paxyHKOBMX AOKYMEHTIB 3 MOPYLUEHHAM YMHHOIO
3aKOHOAABCTBa YKpaiHW, B TOMY 4YMCNi HOPMAaTMBHO-NPaBOBWUX akTiB HBY, noBepHyTu
iXx KnieHTy 6e3 BMKOHaHHS 3 MOCMNAHHSAM Ha niacTtaBu, nepeabadeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW. [1OBEPHEHHSI TaKuUX pPO3PaxyHKOBUX [OOKYMeHTIB baHk
3aiMicHIoe KnieHTy 0CcoBMCTO B A€Hb iX MPUMHATTS.

4.2.19. BigMoBuTK Kni€eHTy y BMAAYi roTiBKOBMX KOLUTIB y pa3i HEBUKOHAHHA KNiEHTOM yMOB,
3a3HayeHux y nignyHkTi 4.2.14 paHux MNpaswun.

4.2.20. CamocTiHO 3MiHIOBaTK Tapudu baHky.

4.2.21. BuKOHyBaTU NNaTiXKHi BUMOrM NPO CrMCaHHSA KowTiB 3 PaxyHKy KnieHTa y Bunagkax,
nepeabayeHMx 3aKOHOM Ta B NopsaKy, nepeabadyeHoMy 3aKOHOAABCTBOM YKpaiHu.

4.2.22. OtpumyBaTu Big KnieHTa nnaty 3a BigKpuTTS PaxyHKy, BUKOHaHi onepauii Ta HagaHi
nocnyru 3rigHo Tapudis baHky.

4.2.23. TopywyBaTn NUTaHHSA NpO po3ipBaHHA BiAMOBIAHOrO [JoroBopy Ta 3akputTs PaxyHKy
Ha niacraBax Ta B NOpSAKY, nepeabavyeHoMy 3aKOHOAABCTBOM YKpaiHu.

4.2.24. BigpmoBuTK KnieHTy B 34iMCHEHHI pO3paxyHKOBO-KacoOBUX onepauii, HeobxiaHux ans
3abe3neyeHHs gianbHocTi KnieHTa, 3a Moro PaxyHkoM y pasi, skwo KnieHTt
BiAMOBMBCA HagaTu baHKy AOKYMEHTW i BiAOMOCTi, HeobXigHi Ansa 3'dcyBaHHS MOro
ocobu, Ta y pasi yMUCHOrO HaaaHHS HeMNpaBAMBKX BiAOMOCTEMN.

4.2.25. BigMoBUTM KnieHTy B 3AiMCHEHHI pPO3paxyHKOBO-KacoBMX oOrnepauii y BuMaakax,
nepeabayveHmx gaHumu MNpasunamu, Ta/abo Npu HasiBHOCTI (hakTiB, WO CBigYaTb Npo
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4.2.26.

4.2.27.

4.2.28.

4.2.29.

4.2.30.

4.2.31.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

3aranbHOAOCTyNHa iHdopMmaLis

nopyweHHs KnieHTOM 3akoHOAaBCTBa YKpaiHW, ©6aHKiBCbKMX MpaBui 0OpMIIEHHS
NNaTDKHUX iHCTPYMEHTIB Ta/abo y BWUMAAKY BUHWKHEHHSI CYMHIBIB Yy AiMCHOCTI
pO3paxyHKOBO-KaCOBUX [OKYMEHTIB Ta 3aKOHHOCTi MPOBEAEHHS onepauiv, Lo
nignsaraloTe  (HiHAHCOBOMY  MOHITOPWMHIY  BIiANOBIAHO A0 3akoHy YkpaiHu «[po
3anobiraHHa Ta NpoTuKAilo neranisauii (BiAMMBAHHIO) AOXOAIB, OTPUMAHUX 310YNHHUM
LUISAXOM>,

BaHk Ma€ npaBo B NOpsiAKY AOrOBIPHOMO CMMCAHHSA 3A4IMCHIOBATU CMIMCAHHS KOLITIB 3
PaxyHKy KnieHTa y po3Mmipi cTpokoBux abo npocTtpoyeHunx 3060B’a3aHb KnieHTa nepen
bBaHkoM.

MoBigOMNATM  OpraHM  AepXaBHOi  MOAATKOBOI  CNyx6u  YKpaiHu npo
BiAKPUTTA/3aKpUTTS paxyHKy KIiEHTY, sIKUA 3apeecTpoBaHuiA CaMO3aHSTOI 0CO60t0
y BUNagkax, nepeabayeHmnx YUHHMM 3aKOHOAABCTBOM YKpaiHW.

BaHk 3060B'A3aHuMit:

HaneXHnM 4YMHOM BWKOHYyBaTM YMOBM faHux [lpasun Ta BMMOrM 3aKOHOAABCTBA
YKpaiHu.

Biokputn  PaxyHOK, 3apaxoByBaTM CyMM Ha PaxyHOK 3a eneKTpOHHVUMM
pO3paxyHKOBUMK AOKYMEHTaMN B AeHb iX OTPUMaHHS BiA po3paxyHKOBOI nanatn HBY/
6aHKiB-kopecrnoHAeHTIB no cuctemi SWIFT, aKWo nig 4ac 3A4iNCHEHHS KOHTPOSO B
PEKBi3UTaX LMX AOKYMEHTIB HE BWSIBNEHO PO36KHOCTEN abo MOPYLIEHO PEXMUM
paxyHKy, BUAaBaTu roTieky abo nepepaxoByBaTh KOLWTU BUK/TIOYHO B MeXax HasiBHUX
Ha MoYaTOK OnepaLiMHOro AHS KOWTiB Ha PaxyHKy, BuaaBaTh, Ha BuMory KnieHTa,
BUNUCKY 3 PaxyHKy Ta peeCcTp AOKYMEHTIB 3riHO 3 SIKUM KOLITW 3apaxoBaHi Ha
PaxyHok. BaHK BMKOHYE Aopy4veHHs KnieHTa nNpo CrvMCaHHA KOWTIiB 3 PaxyHKY, SKLWO
Take Aopy4eHHs1 odopMeHo Ha 611aHKy NNaTiXKHOMO AOPYYEHHS Ha NanepoBOMY HOCIi
i HagaHo A0 baHky ocobucto KnieHTomM abo paosipeHoo o0coboto, npaBa sKoi
NiaTBEPAKEHI HANEXHNM YNMHOM.

MpuiiMaTh Ta BMAABaTWU JOKYMEHTM 3a PaxyHKOM ocobaM, siki 3a3HayeHi y KapTui i3
3pa3kamu nianucie, abo BiANOBIAHIN YNOBHOBAXEHIN 0C06i, NpaBa SIKOi NiATBEPAKEHO
HaNIeXHUM YMHOM.

3abe3neunTtn 36epexeHHss 6aHKIBCbKOi TAaEMHMUI MO PaxyHKy BignoBsigHO A0 BUMOr
UYMHHOrO 3aKOHOAABCTBA YKpaiHM, 30KpeMma, 3akoHy VYkpaiHu «[po 6aHku Ta
6aHKIBCbKY AiSINIbHICTb».

BianoBiAanbHiCTb CTOPiH

3a HeBMKOHaHHS abo HeHanexHe BMKOHaHHS CBOIX 3060B'A3aHb 3a umMmu [Mpasunamu
Ta BignosiaHMM [JoroBopoM CTOpPOHW HeCyTb BiAMnoBiAanbHiCTb, NepeabavyeHy YMHHUM
3aKOHOAABCTBOM YKpaiHu, uMmu MpaBunamu Ta BiANoOBiAHUM [JoroBopoM.

3a HecBOeYacHe 3apaxyBaHHs/ CnNMcaHHSA CcyM Ha/ 3 PaxyHok/ky KnieHTa, akwo ue
Biabynocs 3 BUHM BaHKy, OCTaHHiN cnnadye KnieHTy neHto i3 po3paxyHKy MoABiNHOI
obnikoBoi ctaBkn HBY, WO Aisna B nepiof Takoro NpOCTPOYEHHS, BiA HECBOEYACHO
3apaxoBaHOi CyMM 3@ KOXEH [AeHb MNPOCTPOYEHHsl, ane He 6inbwe 1% (oaHoro)
BiACOTKa BiA CyMM nepekasy. MeHs crnnavyeTbCsl Yy HauioHanbHIM BantoTi. 3 MeTol
BM3HAYeHHS pO3Mipy MeHi ANs po3paxyHKy CyMU MPOCTPOYEHOro NiaTexy Yy rpuBHSX
3aCcTOCOBYETLCS odiLiHui Kypc HBY, WO AiSB y nepioa Takoro NpoCTPOYEHHS.

KnieHT Hece BignNoOBiAanbHICTb 3a BIANOBIAHICTb iH(OpPMaUii, 3a3Ha4yeHOi HUM B
pO3paxyHKOBO-KaCoOBOMY [OKYMEHTi, CyTi onepauii, LoA0 SKOi 3AINCHIOETLCS LEN
nepekas. KnieHT 3060B'a3yeTbcs BigwkoayBaTv baHky 36uTKK, WO 6ynu CnpuynHeHi
MOMy HaaaHHAM KnieHTOM HeaoCTOBIpHOI iHopMaLii.

baHK He Hece BIANOBIAANBHOCTI 3@ HEBWMKOHaHHS ab0 HeCBOEYacHEe BWMKOHAHHS
pO3paxyHKOBO-KacoOBUX onepauiii 3a po3paxyHKOBUMMU [JOKYMeHTaMW, 0hOopMIEHUMM
Ta HagaHUMK KnieHTOM 3 NOpyLeHHSIM BUMOI HOPMaTUBHO-MPaBOBUX akTis HBY.
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3aranbHOAOCTyNHa iHdopMmaLis

BignoBiganbHiCTb 3a 06rpyHTYBaHHS MPUMYCOBOrO CMUCaHHS KOWTIB 3 PaxyHky
MOKNAAAETbCA Ha CTAryBaya, TobTo 0coby, sika iHILiItOE Take CNMCaHHS.

B pa3i HenoBepHeHHs1 KNiEHTOM B TPUAEHHUA TEPMiH MOMMWIKOBO 3apaxXOBaHWMX Ha
PaxyHOK rpoLlOBMX KOLWTIB MiCNsi OTPUMaHHA noBiaoMieHHs baHky, KnieHT pasom 3
NOBEPHEHHSIM MOMUNIKOBOro nepekasy cnsadye baHky neHio B po3mipi 0,1% (Hynb
LinMx oaHa Aecsita) BiACOTKA BiA L€l CyMM 3@ KOXHUM AeHb MNPOCTPOYEHHS, 3a
nepiofl, MOYMHAOYM 3 HACTYMHOrO [AHSA, SKUN Cligye 3a [AHEM 3aKiHYEHHS
BCTQHOB/IEHOMO TPWAEHHOIO CTPOKY Ta 3aKiHUylOUM [HEM, SKUMA nepeaye AOHI
NnoBepHeHHs1 baHKy NMOMWIKOBO 3apaxoBaHUX Ha PaxyHOK kowTiB, ane He Ginbwe 1%
(oaHoro) BiacoTka BiA cyMu nepekasy. lNeHs cnnayvyeTbcs Y HalioHanbHiM BantoTi. 3
METOI0 BM3HAYEHHS PO3Mipy MeHi ANns po3paxyHKy CyMW MOMWJIKOBOrO nepekasy Yy
FPUBHAX 3aCTOCOBYETbCA odiuiiiuin  kypc HBY, wo aisB y nepiog Takoro
NPOCTPOYEHHS.

3a HecBoevacHy onnaTty nocnyr baHka B nopsiaky, nepeabavyeHoMy AaHWMU
MpaBnnamu Ta BignosigHnM [oroBopoM baHK Ma€e npaBo BMMaraTtu Big KnieHTa neHio
B po3mMmipi 0,5% Big CyMM HeEBHECEHOI MnaTM 3a KOXEH AEeHb NPOCTPOoYeHHs. [lpu
LUbOMy 3arajsibHa CyMa MeHi He MOBWHHA MepeBWLLYBaTV NOABIMHOI 06MIKOBOI CTaBKM
HauioHanbHoro 6aHky YkpaiHu, WO Aisna y nepiof, 3a KM HapaxXOBYETbCS MEHS.
MeHs CnnavyeTbCs y HauioHanbHIN BantoTi. [ns po3paxyHKy po3Mipy MeHi Ta CyMmu
MPOCTPOYEHOr0 MNATEXY Y MPUBHSAX 3aCTOCOBYETbCA odiLiHMiA Kypc HBY, wWo aiss y
nepiog, Takoro nNPoOCTPoYeHHs.

BaHK He Hece BIANOBIAANbHOCTI 3@ MOMWIKOBWUWA Mepekas rpoLOoBMX KOLWTIB Y
BMNaaKy, Konv nomunka ponyuweHa KnieHToM B HapaHux(nepedaHwx) Ao baHky
pO3paxyHKOBUX [OKYMEHTax Ha ManepoBuX HOCIAX abo y BUrnagi enekTpoHHMX
pO3paxyHKOBUX AOKYMEHTaX.

Oco6smBoCTi 06CNYroByBaHHSI NOTOYHUX PaxXyHKIB

BianosigHui [orosip 6aHKIBCbKOrO paxyHKy BCTYMa€ B LOPUAMYHY CUTy 3 MOMEHTY
oro nianucaHHs CTOpoHaMW Ta YKNAAA€ETbCS HAa HEBU3HAYEHWI CTPOK.

BHeceHHs 3MiH Ta [0OMOBHEHb A0 BiANoOBiAHOro [JoroBopy, a TakoX MOro posipBaHHS
3AINCHIOETbCA 3a 3rogoto CTOpiH WsixoM nignucaHHs CTOpoHaMy MpaBOYMHIB, SiKi
HabyBalOTb UYMHHOCTI 3 MOMeHTy iX nignucaHHs CTOpoHaMn i € HeBiA'€EMHUMU
YyacTuHamu BignosiaHoro [oroBopy, abo yknageHHsiM [JoroBOpy B HOBI peaakuii.
YMOBM LibOr0 MyHKTY HE 3aCTOCOBYIOTbCA A0 NOpsSAKY 3MiHM BaHkoM aitoumx Tapudis.
3akpuTTa PaxyHKy 3a iHiuiaTmBow KnieHTa npoBoAMTbCS 3@ YMOBM O6OB’S3KOBOMO
nornepeaHbLOro HaAaHHA MUCbMOBOI 3asBM baHKy Mpo HaMip 3akpuTu PaxyHOK, LWwo
HafAETLCA He Mi3Hiwe ABOX pobounx aHiB Ao baxkaHoi AaTw.

Y pasi 3MiHM PaxyHKy He 3a iHiuiaTMBol KnieHTa, B pe3ynbTaTi NpoBeAeHHS SKOI
3MiHIOITbCS BCi ab0 okpeMi 6aHKiBCbKi pekBi3nTn KnieHTa, baHk 3akpuBae PaxyHoK 3
OAHOYACHUM BIOKPUTTAM HOBOrO PaxyHKy Ta MMUCbMOBWUM MOBIAOM/IEHHAM MpO LUe
KnieHTa.

Y pasi BigCyTHOCTI pyxy KowTiB Ha PaxyHKy KnieHTa npoTsaroM TpbOx pPOKiB Mocnisib Ta
BiACYTHOCTI 3a/MLLIKY KOWTIB Ha PaxyHKy, @ TaKOX B iHWIMX BMNaakax, nepeadayveHmx
3aKOHOAABCTBOM YKpaiHW, baHK Mae npaBo 3akputu PaxyHok 6e3 nMcbMoBOi 3asBM Ta
nosigomneHHs KnieHTta.

KnieHT po3nopsigkaeTbCsd PaxyHKOM Mpu npea’siBNeHHi AOKYMeHTa, WO 3acsigyye
noro ocoby.

[JosipeHa ocoba MoOxe po3rnopsavTUCL PaxyHKOM 3a yMOBM HajaHHSa [0 BbaHky
HOTapiasibHO MOCBIAYEHOI AOBIPEHOCTI Ha MpaBO PO3MOpsMKEHHS PaxyHKoM abo
[IOBipEHOCTi, CKnageHoi 3a BCTaHOBMEHOW bBaHkoM ¢opMoKo, sika 3acBiAvyeTbCA
BiAMNOBiJAaNbHUM MpauiBHMKOM baHKy B npumMilleHHi baHky B npucyTHocTi KnieHTa Ta
[O0BIpeHoi 0cobu Ta € HEBIA'EMHOD YacTUHOIO BignoBsigHoro Jlorosopy. Mpu peanizadii
[oBipeHOO 0co60l0 npaBa po3nopsiikeHHs PaxyHkoM, Taka ocoba 3060B’da3aHa
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3aranbHOAOCTyNHa iHdopMmaLis

Npea’ssBUTU BNACHUMA NacnoOpTHUMN AOKYMEHT abo iHLWMWA [JOKYMEHT, WO MOCBIiAYYE
0coby, Ta IOKYMEHT, BUAAHMIN OpraHOM Aep)XKaBHOI NOAATKOBOI CNy»x6wm, Lo 3acBigvye
ii peecTpadito B [lep>kaBHOMY peecTpi i3nyHMX OCi6 - NnaTHUKIB NoaaTKi..

5. AWUCTAHUINHE KEPYBAHHSI PAXYHKOM

5.1. [MpaBuna Ta nopsaaok 3A4iMCHEHHA 06C/TyroByBaHHS.

5.1.1. baHk 3abe3neyye 3AIMCHEHHS €NEKTPOHHOIrO0 PO3PaxyHKOBOro 06CyroByBaHHS
KnieHTa 3 BUKOPUCTAHHAM €NeKTPOHHUX AOKYMEHTIB y cucteMmi «iBank2UA», a KnieHT
3000B'A3yeTbCA  ONNATUTM HadaHi baHkOM nocnyrm B NOpsaKy Ta  po3Mipi,
BCTaAHOBMEHOMY UMMM NpaBunamm Ta BiANOBIAHMM [10roBopoM.

5.1.2. [oroBip Ha AWCTaHUiNHE KepyBaHHS paxyHKOM yknaaaeTbcs 3 KnieHToM nuwe npu
YMOBI HAasiBHOCTI BiANOBIAHOr0 YMHHOIO A0roBopYy 6@HKiBCbKOr0O paxyHKy.

5.1.3. KnieHT gopy4dae baHKy BMKOHYBaTK niaTexi B MeXax 3a/IMWKy KOLWTIB Ha BiAKPUTOMY
KnieHTy B BaHKy paxyHKy Ha MigctaBi eNneKTPOHHWUX PO3PaxyHKOBUX [OKYMEHTIB,
nepeaaHux y baHk 3a gonomoroto cuctemn «iBank2UA» i 3acBigueHnx ELIMN KnieHTa.

5.1.4. CTopoHu BM3HaOTb, WO NigknoyeHHs KnieHTa go cuctemn «iBank2UA» BUMKOHYETHCS
yepes icHytoui y KnieHTa i baHka KaHanm goctyny Ao Mepexi «IHTepHeT».

5.1.5. CTOpOHM BM3HAOTb 3acCi6 €neKkTPOHHOro UMdPOBOro MiAnNUCy, AKUA (YHKUIOHYE i3
ctaHgaptamm [OCT 28147-89, TOCT 34.310-95 Ta [IOCT 34.311-95, sxi
BMKOPUCTOBYIOTbCA B cucCTeMi «iBank2UA» npu nepepadi enekTpoOHHUX AOKYMEHTIB
Bia KnieHTa y baHK 3 BWMKOpUCTaHHSAM Java-kpuntobibniotekn «CraHaapT-SBa»
(po3pobHuk 3AT «HIL «BITIC»), aka ceptudikoBaHa ACTC3I CBY (Ceptudikat
BignosigHocTi Per. N2 UA.1.112.31866-01 Big 10.12.2001 p.).

5.1.6. CTOpOHW BWU3HAIOTb, WO NPU AOBINbHIMA 3MiHI €N1EKTPOHHOIr0 AOKYMEHTY, 3acBiAgYeHOro
€NeKTPOHHUM  uMdpoBuM  nignucoMm, ELIM  cTaHOBUTLCA  HEKOpPEKTHUM, To6TO
nepesipka ELIIM aae HeraTMBHWIM pe3ynbTar.

5.1.7. CropoHu BuM3HawTb, Wwo nigpobka ELIM KnieHTa, TO6TO CTBOpPEHHS KOPEKTHOro
€NeKTPOHHOrO0 UndpoBOro nianuMcy eneKTpOHHOrO0 AOKYMeHTa BiA iMeHi KnieHTa
NPaKTUYHO HEMOXNNBA 6e3 3HaHHSA TaeMHOro kitoda ELIM KnieHTa.

5.1.8. CTOpoHWM BW3HAIOTb, WO ENEKTPOHHI AOKyMeHTU, 3acsigyeHi ELM KnieHta, maloTb
OAHAKOBY OPUAMYHY CUy 3 ManepoBMMWM AOKYMEHTaMu, Wwo nignucaHi KnieHTtoM i
NiATBEPOXYIOTb HAABHICTb MpaBoOBMX BigHOCMH MK CTOopoHaMu. EnekTpoHHi
AokyMeHTK 6e3 ELIM KnieHTa He MaloTb opnanyHoi cnnu, baHkoMm He po3rnsaaatoTbes i
He NPUNMaOThCS.

5.1.9. CTopoHW BU3HAIOTb, WO eneKTPOHHI AoKyMeHTU 3 ELIM KnieHTa, aki KnieHT cTBOpIOE B
cucteMmi «iBank2UA», € [OKa30BMM MaTepiasioM AN BUPILWEHHS CripHUX MWUTaHb,
ENeKTpoHHi AOKyMeHTH, fAKi He MaloTb ELI, 3a HaaBHOCTI CnipHMX MNWUTaHb He €
[OKa30BMM MaTepiasnom.

5.1.10.KnieHT Ma€ npaBO BWKOHYBaTWM pPO3PaxXyHKM 3BMYAMHMM CrMOCOOOM 3 MOAAHHAM
[AOKYMEHTIB Ha nanepoBMX HOCIAX, 3@ YMOBM AOAEPXaHHA HyMmepauil AOKYMEHTIB
nNpoTaroM 6aHKIBCbKOro AHS. Y BMNagKy Buxody 3 nagy cuctemm <«iBank 2 UA»
po3paxyHku KnieHTa 34iMCHIOTLCA 3BUYANHUM CMOCOOOM.

5.1.11.CTOpOoHM BM3HalOTb, WO BigkpuTun kntod ELM KnieHTa, BKasaHuM y 3acsBigyeHoOMy
KnieHtom «CepTtudikati Bigkputoro kntoda ELM KnieHTa» (Skuid € HeBia'€MHOIO
YaCTUHOIO BigNoBigHOro [lorosopy), Hanexutb KnieHTy.

5.1.12.CTOpOHM BM3HaIOTb SIK €AMHY LWIKany 4acy npu poboTi 3 cuctemoro «iBank2UA»
KuiBcbkni 4Yac. KOHTPOMBbHMM € 4aC CUCTEMHWUX TFOAMHHWKIB anapaTHuX 3acobiB
baHka.

5.1.13.49kwo B baHky BMHMKAE noTpeba 3'acyBaTm 0coby KnieHTa, CyTb AisSbHOCTI,
(iHaHCoBWMI cTaH, a KnieHT He Hafa€ AOKYMEHTIB i BiAOMOCTEN, WO NiATBEPAXYIOTb Ui
AaHi, abo yMUCHO noOJa€E HenpaBavBi BigoOMOCTi npo cebe, To baHk Mae npaBo
3anNUWKnTM 6€3 BUKOHAHHS €TEKTPOHHMIN PO3paxyHKOBUM AOKYMEHT. baHk nosigoMnse
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3aranbHOAOCTyNHa iHdopMmaLis

Knienta 3acobamMnm cucteMn nNpoO  MNPUUMHY  HEBUKOHAHHS  €1eKTPOHHOMo
pPO3paxyHKOBOr0 AOKYMEHTA.
5.1.14.baHk 3abe3neuye poboTy KnieHTa uepe3s cucteMmy «iBank2UA» 3a HacCTynHuM
pernaMmeHToMm:
e B noHeninok, BIBTOpPOK, cepeay, YeTBep, N'ATHULIO MpuitoM nnatexis 3 9:00 ao
16:45 roavH;
o [lepekas KOWTIB MO MAaTDKHUM [OKYMeHTaM, AKi HagxoaaTb A0 baHky nicns
3aKiHYeHHs1 onepauiHoro vacy nicns 16:45, ane He nisHiwe 17:30 3 6a)xaHoto
[ATOK BANIOTYBaHHS MOTOYHMM OaHKIBCbKMM AHEM, BK/IIOYAOYM [OKYMEHTH,
OTpUMaHi no cucteMi «iBank2UA», onnayytoTbCs Yy PO3Mipi, BCTaHOBMEHOMY
Tapudamu baHky.
e [lepen CBATKOBMMM Ta HEpObOYMMM AHSIMM OMepauiiHUiA Yac MOXe KOpUryBaTUCS
HauioHanbHMM 6aHKOM YKpaiHu.
Po3nopsamkeHHs KnieHTa 3a eNeKTPOHHUMM NAATDKHUMK JOKYMEHTaMM, WO Haginwm
Ao baHky nicns onepauiHoro Yyacy abo B Hepoboumnii AeHb, abo B CBATKOBWIA A€Hb -
BMKOHYIOTbCA BaHKOM HacTynHOro pobo4oro AHs.
5.1.15.BaHk nicna nianuMcaHHa BianosigHoro JJoroBopy Ta onnaTth KOMicih baHKky, peecTpye
KnieHta y ouctemi «iBank2UA», 3anoBHIOOYM BCIO HeOOXiAHYy TeXHOMOrivyHy
iHpopmauito npo KnieHTta, Ta nepenae KnieHTy 3acobu 3axucty iHdopMadii. 3acobu
3axuUCTy iHdopMaLii MOXyTb nepeaaBaTnca nuiie KnienTy.
5.1.16.KnieHT caMOCTiiHO reHepye napu BigKpUTUX Ta TaeMHux kmtodie ELM ans nignucy
CBOIX efTEKTPOHHUX AOKYMEHTIB, po3apykoBye «CepTudikaTtv BigkpuTux kntodis ELIM
KnieHTa» y [ABOX MpPUMIpHUKAX, 3aBips€ iX CBOIM NiANMMCOM Ta MNOBEpPTAaE OAMH
NPUMIPHUK Y BaHK.
5.1.17.ENeKTpOHHUA  [OKYMEHT BBA)Xa€TbCH MNPUMAHATUM Y  BUMNAAKY  OTPUMaHHS
MOBiAOMMIEHHSI NpO Moro npuioMm, wWo dopmMyeTbes cuctemolo  (ctatyc «Ha
BUKOHaHHI», «[poBeaeHo»). CTaTycu «[locTaBneHuin» Ta «Ha obpobui» iHdopmye
KnieHTa npo Te, WO aBTOMaTu3oBaHa 6aHKiBCbKa 4YacTnHa cuctemMmn «iBank2UA»
BMKOHYE BCi HeobXigHi TeXHONOriYHi nepeBipkM eneKTPOHHOro AokyMmeHTa KnieHTa,
ane e HeMa€ OAHO3HAYHOIO BUCHOBKY CMCTEMM MPO KopekTHui ELIN KnieHTa.
5.1.18.ENeKTpPOHHI NNaTiXHi [JOKYMEHTM NpUAMalOTbCs BaHKOM BUK/IIOYHO MOTOYHMM
pobounM AHeM. SKWO CyMa efleKTPOHHOro NMaTKHOrO AOKYMEHTA, L0 HaginwoB y
BaHK, MepeBuMLLYE MOTOYHMI 3aNUWOK Ha paxyHky KnieHTa, BaHk npuiiMae Takuii
NNaTiXXHWUA JOKYMEHT 3i CTaTyCcOM «Ha BMKOHaHHI» i MpoBOAWTbL HAaCTYNHOro pobo4oro
[HS, Y pa3i HasiBHOCTI rpoLuer Ha paxyHKy KnieHTa.
5.1.19.Y Bunagky HagxomKeHHS A0 BaHKy AeKinbKOX MAaTKHUX AOKYMEHTIB iA€HTUYHOro
3MICTy 3@ OAHMM HOMEPOM [OKYMEHTY BBAaXKAETbCH, WO AeKinbka pasiB OTPUMaHO
OAMH i TOM € [AOKYMEHT.
5.1.20.KnieHT He Mae npasa BHOCUTWU Byab-siKi 3MiHW Y BUKOPWUCTOBYBAHE HUM MPOrpaMHe
3abe3neyeHHs. [lopyleHHs UiniCHOCTI nporpaMHOro 3abesneyeHHs (BKIHOYA4M
3apaXKeHHS NporpaMHUMm «Bipycamm») BHACNIAOK HepbanbCTBa abo
HEKOMMETEHTHOCTI KnieHTa BBaXXAETbCA MOPYLUEHHAM YMOB BiAnosigHoOro JJorosopy.
5.1.21.baHK npuiMaEe pO3paxyHKOBi AOKYMEHTM 3a paxyHkamu KnieHTa 3a AonoMmoroto
TENEKOMYHIKaLiMHOro 3B'A3KYy, NepeBipsSi€ eNeKTPOHHI LMdpoBi NiannCcK, KOHTPOSIOE
pekBi3nTh, iHdopMye KnieHTa 3acobamm cuctemum npo pesynbTaTn 06pobneHHs
[IOKyMeHTIB. Y pasi 3MiHM CTaHy paxyHKy (pOpMYye MOTOYHI BUMMUCKU 33 paxyHKamu
KnieHTa 3a koXxHMI Onepauiiinii aeHb baHky.
5.1.22.KnieHT BUWKOHYE 3BipKY HaAiC/laHUX ENEeKTPOHHUX PO3PaxyHKOBUX [OKYMEHTIB Ta
[IOKYMEHTIB, NMpuUMHATUX BaHKOM A0 onnaTti, Mnicns OTPUMAHHS 3aKJIOYHOI BUMMCKK
baHky.
5.1.23.baHK CrMCye KOWTK 3 paxyHKy KnieHTa y Mexax 3a/uwKy Ha WOro paxyHKy, KpiM
BMMNAZAKY, KON OKPEMMM A0roBOpoM nepeadadyeHo MOXIMBICTb 3AiNCHEHHS BaHKoM
oBepaApacTHOIro KpeanTyBaHHS.
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5.1.24. MakcuManbHUiA TepMiH aii kntodiB ELIM KnieHTa BCTAHOBMIOETLCS CTPOKOM He binblue
1 (oAHOro) poKy 3 MOMEHTY iX reHepalii i He MoXe 6yTV NOAOBXEHWN.

5.1.25.B geHb nignucaHHs BignosigHoro [orosopy KnieHT 3060B'A3yeTbca cnnatut baHky
KOMicito 3rigHo Tapudis baHKy 3a nigknoyeHHs B cuctemi «iBank2UA».

5.1.26.B peHb nianucaHHsa BianosigHoro [oroBopy KnieHT BHOCUMTb rapaHTiHWIA BHECOK 3a
3acobu 3axucTty iHpopMadii, aKki HagatoTbes KnieHTy baHkoM, 3rigHo Tapudis baHky.

5.1.27.Micna cBoeyacHoi 3paadi KnieHTOM HenowkomkeHux 3acobiB 3axucTy iHdopMauii
rapaHTiiHMA BHECOK NOBEPTAETbC KnieHTy B CyMi, sika 6yna BHeceHa B AEHb
nianucaHHg BignosigHoro [lorosopy.

5.1.28.Y Bunagky BTpatM Ta/abo nowKomKeHHS 3acobiB 3axucty iHdopmauii, baHk
3a[0BOJIbHSIE CBOI BMMOMM 3@ PaxyHOK pO3Mipy rapaHTIMHOMO BHECKY, SIKui 6yno
BHeCeHO KNiEHTOM. 3anuvILOK KOLITIB FapaHTiMHOrO BHECKY, SIKMM JIMLIAETbCA Micns
BMpaxyBaHHA CyM BiALIKOAYBaHHA roBepTaeTbcad KnieHTy, a y pasi, SKWo BUTpaTU
MepEBULLYIOTb PO3Mip rapaHTIMHOMO BHecKy, KniEHT BiAWIKOAOBYE Pi3HULIO MiX
rapaHTiiHUM BHECKOM Ta AaHWMMMW BUTpaTaMMu.

5.1.29.3a obcnyroByBaHHSl B cucteMi «iBank2UA», KnieHT cnnadye baHky nnaTy, po3Mip Ta
CTPOK oOrnnatn 5Koi BCTaHOBNeHO B Tapudax baHky, aKi AiloTb Ha AeHb HajaHHS
BiANOBIQHOI nocnyru.

5.1.30.JdopaTtkoBi MOCNyrM 3 CyrnpoOBOMKEHHS MPOrpaMHOro Komnnekcy «iBank2UA», wo
BMKOHYIOTbCS axiBusMn baHky 3a 3asBoto KnieHTa, cnnaudyoTbcs KnieHToM 3a
OKpeEMNMU Tapudamu.

5.1.31.CTopoHu AOMOBWUAUCH, LWO onfiaTa nocnyr baHka 3AiNCHIOETLCS LUISIXOM CaMOCTIMHOIo
CcnucaHHs baHkoM 3 NOTOYHOro paxyHky KnieHTa rpoloBmX KOWTIB Y pPO3Mipi BApTOCTi
HaZaHWX NOCNyr 3rigHO Tapudis, WO Ait0Tb Ha AeHb HagaHHs baHkoM BianoBiAHOI
nocnyrn KnieHty. Ong peanisauii baHkoM npaBa Ha OTpMMaHHA nnatm  KnieHT
yrnoBHOBaXKye BaHK 3ailicHiOBaTK BCi nepeabauyeHi 3aKOHOAABCTBOM Aii, MOB'A3aHi 3
CaMOCTIHUM CMMCAHHSIM KOLUTIB 3 paxyHKy KnieHTa.

5.1.32.baHK Ma€ npaBO B OAHOCTOPOHHLOMY MOPSAKY 3MiHIOBaTU Ta/abo AOMOBHIOBATU
Tapudu.

5.1.33.BaHK He ni3Hiwe gk 3a 30 (TpMausaTb) KaneHaapHUX AHiB A0 BBeAEHHS B Aito Tapudis
ONputoaHIE Tapudun OAHUM i3 HACTYNHUX 3acobiB YKM Aekinbkoma (Ha Bubip baHky):
€NeKTPOHHMMM 3acobaMm 3B'A3KY, 3 BUKOPUCTAHHAM MOLUTOBOrO 3B'A3KY, PO3MILLYE Ha
powkax 06’as y baHky abo iHwuM y3rogxeHum CTOpoHamm 3acoboM. Y pasi Hesroam
Knienta 3i 3MiHaMn y Tapudax aisa signosigHoro [oroBopy AOCTPOKOBO
NPUNNHAETHLCS.

5.1.34.BignosigHuin  [loroBip HabyBa€ YMHHOCTI 3 AHA Moro nignucaHHs CTopoHaMmu i
NPUMUHSAETLCA OAHOYACHO 3 3aKiHYEHHAM Aii A0roBOpY 6aHKIBCbKOrO paxyHKy.

5.1.35.3MiHM i AOMOBHEHHS A0 BiANOBiAHOMO [JOroBOpy AIMCHI nuwe B TOMY BUMAAKy, KoM
BOHW 0hOpM/IEHI NMCbMOBO i NIANNCAHI KOXHOLO i3 CTOpIH.

5.1.36.BignosigHnii lorosip Moxe 6yTM MPUMUHEHO AOCTPOKOBO 3@ B3AEMHOK MUCbMOBOHD
3rogoto asox CTopiH, abo Ha BuMOry 6yab-sKOi CTOPOHWM, 3@ YMOBW MMCbMOBOMO
NOBIAOMEHHS iHLWOI CTOPOHU He MeHLW, sk 3a 30 AHiB A0 AHSA NPUNWHEHHS.

5.2. [pasa ta 060B'A3kK CTOPIH
KnieHT mae npaBo:

5.2.1. Y pa3i HeCnpoMOXHOCTi MepefaBaHHA 3 TEXHIYHUX TMPUYMH  ENIEKTPOHHMUX
pPO3paxyHKOBWMX AOKYMEHTIB NoAaBaTu B baHK NanepoBsi po3paxyHKOBi JOKYMEHTW.

5.2.2. Bumaratm Big baHKy CBO€YacHOro mMpOBEeAEHHSI ENEeKTPOHHUX pPO3PaxyHKOBMX
[OKyMeHTiB, nepegaHux A0 baHky cuctemoro «iBank2UA», aKWO Ui AOKYMEHTM
0(POpPMSIEHI HANEXHUMM YMHOM | nepedaHi Yy BiANOBIAHOCTI A0 AaHux [lpaBun Ta
BignosigHoro [Jorosopy.
KnieHT 3060B’'AA3y€eTbCA:

5.2.3. Y pas3i niagkno4eHHs 3a 4onoMoroto Moaynst «IHTepHeT-6aHKiHM> MaTu KaHan AoCTyny
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3aranbHOAOCTyNHa iHdopMmaLis

[0 Mepexi «IHTepHeT» 3 NPOryCKHOI CrPOMOXHICTIO He Huxye 14,4 kbiT/c, 6yab-
akui WEB-6pay3ep 3 niaTpumkoto Java-annetiB — MSIE, Mozilla, Netscape, Opera,
AKUA YHKLIOHYE B onepauinHoMy cepeaoBuili MS Windows, Linux, Mac OS, Solaris
Ta iH. Ta nporpamMHe 3abe3neyeHHs BipTyasbHOI Java-MallunHMW.

5.2.4. Y pas3i HassBHOCTi 3 60Ky KnieHTa MixxmepexeBoro ekpaHy (FIREWALL) 3a6e3neuntu
AoCTyn Ao anapaTHux 3acobiB baHky (https://ibank.pinbank.ua/) no npotokony TCP 3
MOXNMBICTIO 06MiHY iHopMaLieto yepe3 noptn 443 Ta 5655.

5.2.5. 3anoBHIOBaTN e€NeKTPOHHI AOKYMeHTM B cucTeMi «iBank2UA» 3rigHO BMMOr Aito4oro
3aKOHOZABCTBA Ta BHYTPILLHIX NOMOXeHb baHky.

5.2.6. O3HaoOMUTMCS 3 MpaBWnaMM KOPUCTYBaHHA cucteMm «iBank2UA» - «PykoBOACTBO
nonb3oBaTens cuctembl iBank2UA», Wo po3MileHi Ha odiuiMHoMy caiTi BaHky
www.pinbank.ua, Ans NoAanbLWoro AOTPUMaHHS UMX nNpasui.

5.2.7. BMKOHyBaTW YyCi BMMOrM LWWOAO 3axMCTy iHdopMadii B cuctemi «iBank2UA», sKi
BCTAHOB/MIOIOTbCA BaHKoM, 3rigHO 3 «PyKOBOACTBOM M0Nb30BaTeNS  CUCTEMbI
iBank2UA».

5.2.8. BuKkoHyBaTV no3annaHoBy 3MiHy kntouiB ELIM y pa3i BTpaTt abo NOLIKOAKEHHS HOCIs
i3 CXOBULLEM KIHOYIB.

5.2.9. MNepepaBatv y baHK iHdOpMaLilo Ha nNpoBeAeHHS PO3paxyHKOBMX onepauii B
€1eKTPOHHOMY BUMNsAi, 3aBipeHy eneKTPOHHUM nignucom KnieHTa.

5.2.10.PerynspHo NpoOTAroM AHSA MNepeBIipATU CTaH PaxyHKY 3 ypaxyBaHHAM BiAnpasieHnX
nnatexis. Y pa3i HeBiAnoBiAHOCTI BiANpaBNeHUX i NpoOBeAeHMX MNNaTeXiB HeramHo
NpUNNHUTA poboTy B CUCTEMi A0 3'acyBaHHA 06CTaBWH i nosigoMuTn baHK BciMa
MOX/IMBUMM 3acobamu (y T.4. MUCbMOBO).

5.2.11.3abe3neuntn HapinHe 36epiraHHa 3acobiB  3axucTy KoHdopMalii, BKIOYaum
MalMHHI  HOCii iHdopMauii, wo BuKAYaNo 6 MOXAMBICTb X BUKpaaeHHs abo
KoMnpomeTauii. He nepepaBaty (HaBiTb TMMYacoBO) 3acobu CUCTEMW, A TaKOX
BiANOBIAHY AOKYMEHTaUilo TpeTiM ocobaM, yCTaHOBaM Yn opraHizauism.

5.2.12.loTpuMyBaTUCA  BCTAHOBJIEHONO  MOPAAKY  3BipKM  HAAICNAHUX  €NEKTPOHHMUX
pO3paxyHKOBMX AOKYMEHTIB Ta AOKYMEHTIB, MPUMHATMX BaHKoM Ao onnaTw.

5.2.13. loTpuMyBaTUCS BMMOI NMpaBwui KOPUCTYBaHHS cucteMmn «iBank2UA» - «PykoBoacCTBO
nonb3oBaTtens cuctembl iBank2UA», Wwo po3MiweHi Ha odiuiMHoMy cainTi BaHky
www.pinbank.ua.

5.2.14.CnnavyBatn BapTiCTb nocnyr baHky 3a o6cnyroByBaHHs B cucteMi «iBank2UA»
LLIOMICAYHO, ane He nMi3Hille OCTAHHLOro AHSA KaneHAapHOro Micsaus, HacTYMnHOro 3a
NMOTOYHUM.

5.2.15. BukopuctoByBatu, ana 36epiraHHs kmodis ELN Knienta, HagaHi BaHkoM, 3acobu
3axXUCTy iHdopMaLii, SKi YHEMOX/IMBIIOKTbL HECAHKLLIOHOBAHE iX KOMitOBaHHS.

5.2.16.3a6e3neuntn 36epexeHHs;, HagaHux baHkoM, 3acobiB 3axucTy iHdopmadii, a vy
BMNAAKy iX BTPaTM 4M MOLIKOMAXEHHS BigwkoAyBaT BaHKy B MOBHOMy 06cs3i BCi
NnoB’A3aHi 3 UMM BUTpaTH.

5.2.17.B peHb 3akiH4eHHs abo po3ipBaHHS BiANOBIAHOro [loroBopy, 34aT NpauiBHUKY baHky
3acobu 3axucty iHdopmaLii.
baHk Ma€ npaBo:

5.2.18.KoHTpontoBati, B pasi HeobxigHOCTi, AOTpuMaHHa KnieHToM npaswn 36epiraHHs Ta
BMKOPUCTaHHSA 3acobiB 3axucTy iHdopmauii. BukoHyBaTM nepioauyHi nepesipku
BMKOHaHHSA KnieHTOM BMMOT LWOAO 3axUCTy iHopMauii Ta 36epiraHHs 3acobiB 3axucTy
i NpUNUHATKM 06cnyroByBaHHs KrieHTa 3a AONOMOroOK CUCTEMU B Pasi HEBUKOHAHHS
HUM BUMOT 6e3neKkun.

5.2.19.3piiicHIOBaTK CNCaHHA 3 paxyHkiB KnieHTa BapToCTi nocnyr 3rigHo aaHux MNpaeun Ta
BianosigHoro [orosopy, Tapudis baHKy, WO Ait0Tb Ha AeHb HadaHHA baHkom
BiANOBIAHOI NOCcnyrn B Nopsiaky, nepeabadeHym aaHnmun MNpasunamu, [JoroBopoM Ha
AUCTaHUiNHE KepyBaHHSI paxyHKOM Ta BiAMoBiAHMM AOroBOpoM 6aHKIBCbKOrO paxyHKY.

5.2.20.Bumaratm y okpemux Bunagkax Big KnieHTa niaTBepmiXeHHs pO3paxyHKOBOro
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3aranbHOAOCTyNHa iHdopMmaLis

[AOKYMEHTa Ha nanepoBOMY HOCIi, 3aBipeHOMy nianucom KnieHTa 3rigHO 3 KapTKO i3
3pa3kamMu nignucie.

5.2.21.MpunuHatn obcnyrosyBaHHA KnieHTa yepe3 cuctemy «iBank2UA» y pasi nopyLueHHSs
¢iHaHcoBMx 3060B’A3aHb, nepeabayveHux AaaHumm lpaBunamym Ta  BIANOBIAHWM
[orosopom.

5.2.22.3anpoBagXyBaT HOBi MNPOrpaMHO-TEXHIYHI Ta TeXHONOriyHi 3acobn 3 MeTo
noninweHHs GyHKUIOHYBaHHS cucteMmn «iBank2UA».
BbaHk 3060B's13y€eTbCSA:

5.2.23.3pi1cHIioBaTV NporpaMHe 06CyroByBaHHS i CynpOBOAKEHHSI CMCTEMM «iBank2UA».

5.2.24.T1poBOAUTN CNUCAHHA KOLWITIB 3 paxyHKy Kii€eHTa B AeHb HAaAXOMKEHHSI eNIeKTPOHHUX
pPO3paxyHKOBUX [OKYMEHTIB 3a YMOBW IX HAAXOMKEHHS [0 baHKy npoTsarom
OnepauiiHoro yacy baHKy, a TakoX 3a YMOBM HasiBHOCTi KOLUTIB Ha paxyHKy KnieHTa.

5.2.25.MepenaBatv KnieHTy iHdOpMaLilo Npo CTaH MOro paxyHkiB. HagaBaTu MOXIUBICTb
oAepXaHHs iHdopMaLii WoAo MOTOYHOrO CTaHy CBOIX paxyHKiB KnieHTy npoTsarom
OnepauiviHoro yacy baHky, 3a 3anuTtom KnieHTa.

5.2.26.He npoBOAUTM CNMCaHHA KOWTIB 3 paxyHKy KnieHTa, SKWO €eNeKTPOHHWUIA
pO3paxyHKOBUI AOKYMEHT, nepeaaHuit KnieHToM, He BiAMNOBiAAa€ BCTAHOBIEHOMY
nopsaky oMOopMNEHHS TaKMX PO3pPaxyHKOBMX AOKYMEHTIB, 30KpeMa He MianucaHui
ELIM KnieHTa abo y pasi pynMHyBaHHs ELLM.

5.2.27.3a BuMoroto KnieHTta 6110kyBaTh B cucTeMi «iBank2UA» gitounin akTUBHWI BiAKPUTUIA
kntou ELIN KnieHTa Ta 3apeecTpyBaTv HOBUI BiakpuTuin kntod ELIMN KnieHTa.

5.2.28.Y pasi 6nokyBaHHa abo BunyyeHHs Bigkputoro kntoda ELM KnieHta Hagatn KnieHTy
«[MoBIiAOMNEHHSI NPO BiAMIHY Aii TAEMHOrO Ta BiANOBIAHOMO MOMY BIAKPUTOrO KJIHOYIB
ELIM KnieHTa».

5.2.29.3a TtenedoHHMM A3BiHKOM KnieHTa y baHk nicns BumMoBM HMM BnokyBanbHOro cCrosa
Hagani, 40 NMCbMOBOrO MOBIAOMANEHHS 3 60Ky KnieHTa, TMMyacoBo 6n0KkyBaTh poboTy
KnieHTa y cuctemi «iBank2UA».

5.2.30.Bectn npotokonn O6MiHy iH(oOpMaUielo Ta [OKYMeHTaMu Yy BiANOBIAHOCTI 3
NPUMHATOK B BaHKy TEXHOMOTIED | BUMOraMu iHCTPYKLi Ta METOANMYHMX MaTepianis.

5.2.31.3abe3nevyBatn 36epexeHHs GaHKIBCbKOI TaeMHMUi 3a BignosigHWM [1OroBopoM y
BiAMNOBIAHOCTI 3 Ait0YMM 3aKOHOAABCTBOM YKpaiHu.

5.2.32.Hapgatn KnieHTy BignoBigHi 3acobu 3axucty iHgopMauii, nicns BHeceHHs KnieHToM
pO3Mipy rapaHTiiHOro BHECKY 3a 3ac0bW 3axMCTy iHgopmallii.
CTopoHM 3060B'AA3yIOTbCSA:

5.2.33.3abe3neunt KOHdIAEHUIMHICTL Ta 36epexeHHs iHdopMauii wWoao  peanisauii
BianoBiaHoro [loroBopy Ha BeCb CTPOK MOro Aii Ta mMpoTaroMm 3-x pokiB 3 MOMEHTY
MOro NpUNUHEHHS.

5.2.34.3abe3ne4vyBaT KOHDIAEHUIMHICTb CUCTEMM reHepauii KtoYiB, WO BMKOPUCTOBYETLCS,
Ta camux knwouiB anga ELIM gokyMmeHTiB, WO MnepefatoTbCd, @ TakoX Maposnis, Ki
BMKOPWUCTOBYIOTbLCS.

5.2.35.Po3rnagatv AOKYMEHTM, BUIOTOBJMIEHI 3 BMKOPUCTAHHAM €/1eKTPOHHOro Nignucy, sk
Taki, WO MalTb PiBHY OPUANYHY CWy 3 AOKYMEHTAMW Ha nanepi, Wwo nianucaHi
nocagosmmMmn ocobammn baHky Ta KnieHTOM Ta 3acBigyeHi neyaTkoto baHky.

5.2.36.Tlpo KOXHy BMsIBNeHy crnpoby HeCcaHKUiOHOBAHOMO BTpyYaHHs Yy cuctemy abo
MOLUKOPKEHHS 3acobiB eneKTPOHHOro 3axUCTy HeramHo iHOopMyBaTU OAWMH OAHOrO
BCiMa MOX/IMBUMM 3acobamu.

5.2.37.MpunMaTK OpraHisauiiHi 3axoanm 3 MeTol OOMEXeHHSI AOCTYymny CTOPOHHIX oci6 Ao
TepMiHanis cuctemun «iBank2UA» Ta 3acobis ii 3axucTy.

5.2.38.BukoHyBaTV nnaHoBY 3aMiHy KIIOYIB Y BignNoOBIAHOCTI A0 yMOB AaHux [lpasBun Ta
BignosigHoro [jorosopy.

5.3. BianosBiganbHICTb CTOPiH
5.3.1. KoxHa i3 CTopiH Hece BignoBiganbHICTb 3a 360i B 06MiHi iHOpMaUi€l, BUKIMKAHI
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5.3.3.

5.3.4.

5.3.5.
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5.3.9.

5.3.10.

5.3.11.

5.3.12.

3aranbHOAOCTyNHa iHdopMmaLis

HeobepeXXHNMMU, HEKOMMETEHTHUMWN Ta 3N0BMUCHUMMU AisMyu CTOpiH. [0 3N0BMUCHMX,
30KpeMa, BIAHOCATbCA Ail, NOoB'A3aHi 3 nopylweHHsaM abo 3 cnpobor NOpyLIEHHS
3axofiB WoA0 3axucTy iHgopmauii y cuctemi «iBank2UA».

BuHHa CTopoHa BiaLWKOAOBYE iHWIi CTOPOHI y NMOBHOMY 06Cs3i 36UTKM, SIKi BUHMKIIM

yepe3 HEBMKOHAHHS UM HEHaNeXHe BWKOHaHHS Hel CBOIX 3000B S3aHb,

nepeabaveHmx gaHnmm Mpasunamu Ta BignNoBiagHMM [1OroBopoM.

KnieHT Hece BignoBiganbHiCTb nepea baHKoM y pasi He3bepexeHHs (BUKpadeHHS,

3arybneHHs;, KoMnpomeTadii Towwo) 3acobiB 3axucTy.

Y pasi 3aTpuMKu  nnaTtexis, Yy3romkeHux y po3aini 5.1. paHux [lpasun, B

obymoBneHuit TepMiH, KnieHT cnnadyye baHky neHio B po3amipi 0,5% Big cymu

3a60proBaHOCTi 32 KOXEH AieHb NPOCTPOYEHHS.

Cnnata neHi He 3BiNbHSAE KnieHTa BiA BWKOHAHHS 3060B'A3aHb, nepeabadeHnx

AaHumu lMNpasunamu Ta BignNoBigHUM [JOroBOpOM.

Y pasi npuynvHeHHs BignosigHoro [lorosopy CTOPOHM HeCyTb BiAMOBIAANBbHICTL 3a

BCiM@ eneKTpOHHUMKM p[oKyMeHTamu 3 ELI KnieHTa, cdopMoBaHMM Yy cCUCTEMI

«iBank2UA», 3rigHo 3 fitoumMM 3aKOHOAABCTBOM YKpaiHu.

baHK He Hece BiAMNOBIAALHOCTI:

e 3a 360i B 0OMiHi iH(bOpMalLli€o, SIKi BUHMKIM Yepe3 HECTIPABHOCTI Mepex 3B A3KY,
BiAKIOYEeHHSs abo nepeboi y Mepexax enekTponocTayaHHsl, HeCnpaBHOCTI
anapatHmx 3acobiB KnieHTa, HeMOXMBOCTI KnieHTa opepxatu [ocTyn Ao
anapaTHux 3acobis baHKy Yepe3 KaHann Mmepexi «IHTepHeT»;

e 3a CNMCaHHS KowWTiB 3 paxyHKy KnieHTa, wo KnieHT BBaXa€ HeCaHKLIOHOBAHUM, 3a
YMOBK, WO nepegaHi A0 baHKy enekTpPoHHI po3paxyHKOBi AOKYMEHTU 6ynu
CKiafeHi npasubHO Ta 3acsigyeHi ELM KnieHTa;

e 3a HaBMUCHY abo HeobepexxHy nepegady KnieHToM naponis, knwodiB ELIM Ta
cucTeMm 3axmucty TpeTii CTOpOHi;

e 33 3aTpUMKy orepauiin 3a paxyHkamu KnieHTa y BMNagKy, SIKWO US 3aTpuMKa
BMHWMKA BHACNiAOK BTPyYaHHS Nigpo3ainis HauioHanbHoro 6aHky YkpaiHu;

e 3a 360i, SKi BUHMKM Yepe3 BUKOPUCTAHHS KiEHTOM HenileH3iMHOro NporpaMHoro
3abe3neyeHHs, abo noro MoamdikaLito KOMM'IOTEPHUMU BipycaMMu.

KnieHT Hece BCKO BiANOBIAANbHICTb 3@ AOCTOBIPHICTb | TOYHICTb OOPMNEHHS BCiX

JOKYMeHTiB, $Ki nepegaHi B baHk nig yac Al signosigHoro [orosopy, 3

BMKOPUCTaHHAM cucTemun «iBank2UA» i ELLM KnieHTa.

Y BMMaAKy HEe3aKOHHOro PO3rosioweHHss abo BMKOPUCTAHHAM BaHKOM 6aHKiBCbKOI

TaEMHUUi 3a BignosigHuM [loroBopoMm, baHk Hece BigMOBIAANbHICTL Y BUrNAAI

BiALUKOAYBAHHSA AiNCHOI WKoAM, 3aBAaHOI KiEHTY TakMM pO3rosIOWEHHSIM.

Y pasi BWHUKHEHHSI KOH(MNIKTHMX cuTyaui Mix KnieHToM Ta BaHkoM npwu

BMKOPUCTaHHI cuctemn «iBank2UA» CTOpoHM 3060B'A3yt0TbCA 3A4IMCHUTU [0OCYAOBE

BpEery/ioBaHHA Crnopy LWJASXOM y4yacTi y po3rnsgi  CripHuUX nMuTaHb  3rigHo 3

«[TONOXXEHHSAM NPO MOPSAOK MPOBEAEHHS TEXHIYHOI eKCrepTusn Mpu BUHUKHEHHI

cnipHux cutyauiv» (JoaaTok 1), BUKOHYBaTM BMMOMM BKa3aHOMO [MONIOXKEHHS i HeCTu

BiANOBIAANbHICTb 3riAHO BUCHOBKIB MO BperyitoBaHHIO KOHMNIKTHOI CUTYyalUlii.

CTOpOHU 3060BA3yI0TbCA NPU BUPILLEHHI EKOHOMIYHMX Ta iHLWKWX CRIPHWUX NUTaHb, SKi

MOXYTb BMHUKHYTWU B 3B'SI3KYy 3 BMKOPWUCTAHHAM cuctemn «iBank2UA», npeacraBnsitu

B MWCbMOBOMY BUrNs4i CBOi OLUIHKKM, AOKa3W Ta BUCHOBKM Ha 3anuT 3auikaBfieHol

CTOPOHMU, SIKa € y4acHUKOM [lorosopy.

Cnopwu, gKi He 6ynn BUpILWEHi WASXOM MEeperoBopiB i3 3aCTOCYBaHHAM «[10ONOXEHHS

Npo NOPAAOK NPOBEAEHHS TEXHIYHOI EKCNEPTM3M NMPY BUHUKHEHHI CMipHMX CUTYauUin»,

BMPILLYIOTLCA B CYAOBOMY NopsaaKy, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu.

BIAKPUTTSA KAPTKOBOIO PAXYHKY, BUAAYA MNIATDKHMUX KAPTOK TA IX
OBCJ/1IYTOBYBAHHA
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3aranbHOAOCTyNHa iHdopMmaLis

Mopsipok BiAKPUTTA Ta 06CNyrosyBaHHsA KapTKoBOro paxyHky (KP)

BaHk Bigkpueae KnieHTy KP 2625 ansa 36epiraHHs rpowen KnieHTa Ta 3060B'93y€TbCS
34IMCHIOBATM PO3paxyHKOBO-kacoBe 06cnyroByBaHHA KrieHTa 3a UMM PaxyHKOM
BIiANOBIAHO A0 BWMOr YMHHOIO 3aKOHOAABCTBA YKpaiHM, 6aHKIiBCbKMX npasun
(HopMaTMBHO-NpPaBOBMX akTiB HauioHanbHOro 6aHKy YKpaiHW, BHYTPILHIX MNOMOXEHb
baHky TowWwo), ymMoB AaHux [MpaBun 06cnyroByBaHHS (i3MyHMX OCiI6, BignNoOBIAHOMO
[loroBopy Ta BMMNYycKae nnaTixkHy, a KnieHT 3060B'A3Y€ETbCS CBOEYACHO 3/iCHIOBATU
onnaTy HagaHux baHKoM nmocnyr, 3aiiCHIOBaTK ornepalii 3a PaxyHKOM BignoBiagHO A0
BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, HGaHKIBCbKMX NpaBwi, YMOB AaHuX [lpasun
obcnyroeyBaHHs isnyHMX 0cib Ta BignosigHoro oroeopy.

KnieHT onnavye nocnyrm baHKy, HagaHi BignosigHO A0 yMOB paaHux [lpasun Ta
BianosigHoro [orosopy, 3rigHO Tapudis baHKy; 3000B'A3yeTbCS BUKOHYBaTU
MpaBuna KOPUCTYBaHHS MiDKHapOAHUMM NAaTiKHUMKM KapTkamu Visa Ta Mastercard
(dopaTtok 3) Ta 3abe3neunTn iX BUKOHAHHS AOBipEHNMM 0CObaMMm.

BiaHocuHKM Mixx CTopoHaMu, MoB'si3aHi 3 BUKOPUCTAHHSAM i 06cnyroByBaHHsM KP Ta MK
perynoTbC HOPMAaTUBHUMK AOKYMEHTaMM nnaTikHUX cucteM Visa International Ta
MasterCard Worldwide, 3asiBamu, 3akOHOAABCTBOM YkpaiHu, uumu [lpaBunamu,
BignosiaHMM [lorosopoM, Tapudamu baHky, MNpaBunamm 3atBepaXeHMMn BaHKoM y
BCTAHOBIEHOMY MOPSAAKY.

KP obcnyroByeTbecs 3a febeToBoto cxeMoto, AepxaTenb K BUKOPUCTOBYE YCi KOLWITK
Ha KP 3a BMHSITKOM HE3HMXXYBasbHOro 3anuuwky. Y pasi obcnyrosyBaHHsS KP 3a
[ebeToBO-KpeaAMTHOK CXEMOIO YKNAAAETbLCA AOroBip NPO HafaHHA osepapadTy Mo
KapTKOBOMY paxyHKY, IKUiA pernaMeHTye NopsaaoK BCTAHOBMIEHHS NiMiTy oBepapadTy
no KP Ta yMOBM MOro BUKOPUCTaHHS.

BaHk cnimcye 3 KP cymu BCix onepauii, HapaxoBaHMX MPOLIEHTIB, KOMiCii, WTpadis,
HWKXX nnaTexis, SKi CTanu HacniakoM abo BWMHUKAM B 3B'S3KY 3 BMKOPUCTAHHSAM
OCHOBHOI Ta A0AATKOBUX MNATIXXHUX KapTOK.

Y pasi 3ai1cHeHHs aepxaTeneM MK onepadin y BantoTi, WO BiAPI3HSETLCS Big BaNtoTH
KP, cnuncanHst kowTiB 3 KP 3AilCHIOETLCS 3@ KYpCOM, BCTaHOBMEHUM BaHKOM Ha AeHb
cnucaHHg. Tlpu uboMy bBaHKOM CTAryeTbCca KOMICia 3a nepepaxyHOK BasoTu
TpaHCaKuii y BanoTi paxyHKy 3rigHo Tapudis baHKy, WO Ail0Tb Ha MOMEHT
npoBeAeHHsA onepatiil.

Mpy BUHUKHEHHI HecaHKUioHoBaHOro osepapadTy, KnieHT 3060B’a3yeTbCa cnnaTutu
NPOLEHTM 3@ KOPUCTYBaHHSA HWUM B pO3Mipi 3rigHO Tapudis baHky. Y pasi BUHUKHEHHI
HeCaHKLiOHOBaAHOMO oBepapadTy, MPOCTPOYEHOr0 HECAHKUIOHOBAHOro osepapadTy,
MPOCTPOYEHUX TPOLEHTIB 3@ KOPUCTYBaHHS HECaHKLUiOHOBaHWM oBepapadToM,
BCTAQHOBJIOETLCA HACTYyNHA YeproBiCTb CrpsAMYBaHHSA BaHKOM KOWTIB 3 KapTKOBOIo
paxyHKy Ana noraweHHs 3aboprosaHocTi no KP: neHs 3a HecBoeyacHy crnaty
MPOLEHTIB 32 KOPUCTYBaHHS  HECaHKUIOHOBaHMM oBepapadToM, MeHs 3a
MPOCTPOYEHUMA  HECaHKUIOHOBaHWM  oBepapadT, MPOCTPOYEHi  MPOLEHTM  3a
KOPWUCTYBaHHA HeCaHKLiOHOBaHUM oBepapacTOM, MPOCTPOYEHUA HECaHKLIOHOBaHWM
oBepapacdT; abo MNpouUeHTM 3a KOPUCTYBaHHS HeCaHKUioHOBaHWM oBepapadToM,
HecaHKLioOHOBaHUA oBepapadT, Ta iHWi, nepeabayeHi BiANOBiAHWMM [JOroBOPOM
nnatexi (nnaTtu, KoMicii).

3ab0poHsaETbC  BUKOpUCTaHHS KP  ana  npoBedeHHs onepauiin, nos'a3aHux i3
3AiCHEHHsIM KNiEHTOM MiANPUEMHULILKOI AisNbHOCTI.

MK € BnacHicTio BbaHKy, siKMiA Ma€ npaBo B OyAb-KMA MOMEHT npunuHuTKM abo
npu3ynuHnTy gito MK, a Takox BiAMOBUTM B 1i BiAHOBMEHHI, 3aMiHi abo BUMYCKy HOBOI
MK 3rigHo [NpaBun KOPUCTYBaHHA NNATDKHMMKM KapTkaMW Ta BignoBiAHO OO yMOB
AaHux Mpasun Ta signosigHoro Jlorosopy.

MpaBa Ta 060B'sA3KN CTOPIH
KnieHT Mae npaso:
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3aranbHOAOCTyNHa iHdopMmaLis

3a 3rogoto baHKy MpoAOBXMTU CTPOK Aii NAaTiKHOI KapTKu. Y BUNagky HebaXkaHHs

BrnacHMKOM paxyHKy MpoaoBXyBaTWM [Ail0 NNaTikHOI KapTku, KnieHT noBuHeH

MMCbMOBO CMOBICTUTK NpO Ue baHk 3a 31 kaneHaapHU AeHb A0 3aKiHYEHHSI CTPOKY

Ail NNaTXHOI KapTKW. Y BUMNAAKY HEMoBiAOMMeHHs baHK y BKasaHui CTpok, KnieHT

paopydae baHky ctarHytn 3 1ioro KP nnaTy 3a nepeBMnycK NAaTiXHOI KapTKW 3rigHO

Tapudis baHKy, SKi Oit0Tb HA MOMEHT CTArHEHHS.

3aiicHiOBaTM onepauii 3 BUKOPUCTAHHAM MNATKHOI KapTKWU B MeXax BUTPATHOMO

NniMiTy.

MonoBHIOBaTN KapTKOBUM PaxyHOK LUISAXOM BHECEHHSI TOTIBKOBMX KOLWITIB Yy Kacy

baHKy, nepekasy KOWTIB 3 iHWWX paxyHKiB 3rigHO 3 Tapudamu baHKy, WO AiloTb Ha

MOMEHT MOMOBHEHHS, 3 YpaxyBaHHAM OOMeXeHb, L0 BW3HAYeHi 3aKOHOAABCTBOM

YKpainn, gaHumu Mpasunamu Ta BignosigHMM [JOrosopom.

Otpumatn Big BaHky Bunucky 3 csoro KP, onnatuswm ui nocnyrn BaHKy 3rigHO

Tapudis baHky, §iKi Ail0Tb HAQ MOMEHT OTPUMaHHS TakKoi BUMKCKMU.

[locTpokoBO po3ipBaTk BignoBiaHMIM [loroBip, 3a3aanerigb NMMCbMOBO MOBIAOMMBLLN

Mpo CBi HaMip BaHK LWIsSIXOM NMoAaHHS BiAMOBIAHOI 3asiBM B NopsaKy, nepeabaveHoMy

AaHvmu lMpasunamu Ta BignosigHMM [10roBopom.

KnieHT 3060B’'s13y€eTbCA:

Onnatut nocnyrn BaHky 3rigHo TapudiB BbaHKy, a TakOX BYacHO 3AilCHIOBATH

onnaTty BCiX iHWMX nocnyr baHKy, WO HaaalTbCs WMOMY B 3B'3KY 3 YKIQAEHHAM

BignosigHoro [Jorosopy.

JoTpumyBsaTtuce MNpasui KOPUCTYBAHHA MiDKHAPOAHUMW MnaTiXXHMMK KapTkaMu Visa Ta

Mastercard.

HagaBaTu AOCTOBIpHI BiAOMOCTI Npu 3arnoBHEHHI 3asiBM, @ TakoX iHhopMyBaTu baHk

npo 6yab-sKi 3MiHM UMX BiAOMOCTEN LUMSAXOM HaAiCNaHHS PEKOMEHJ0BAHOMO JIUCTa

ab0 WnsaxoM nogaHHS NMCbMOBOI 3asBM A0 baHKy NpoTAroM TpbOX KaneHAapHWUX AHIB

3 MOMEHTY HACTaHHS TaKuX 3MiH.

MoBepHYTU KOWTW HECAHKUiIOHOBaHOrO osepapadTy MO KapTKOBOMY paxyHKy Ao 10

KaneHoapHOro AHA  Micdusi, HACTYMHOro 3a MicdueM Yy  SKOMY  BUMHUK

HecaHKLiOHOBaHUA oBepapadT, a TaKoX CnAaTUTM HapaxoBaHi MNPOLEHTM 3a

KOPUCTYBaHHSI HeCaHKUIOHOBaHWM oBepapadToM Yy po3Mipi 3rigHo Tapudis baHky,

AIl0YMX HA MOMEHT BMHWKHEHHSI HECAHKLIOHOBaHOro osepapadTy, a Y pasi HasiBHOCTI

M cnnatutm neHw. Y BWMaAKy HEMOBEPHEHHSI KOWTIB  HECAHKLiOHOBAHOIro

oBepapadTy Y BCTAHOBMEHWI CTPOK, BaHk 3anuiuae 3a coboto npaBo TepMiHOBO, 6e3

nonepemkeHHs KnieHta, Npu3ynuHUTK Ait0 NNATKHUX KApTOK.

Y BuMNaaky He3roan 3 iHdopMalieto, 3a3HayeHol Yy Bunucui no KP, 3aboB’sa3aHuii

HagatT BbaHKy nNucbMoOBY 3asiBy 3a (POPMOIO 3aTBEPAXKEHO BaHKOM i3 3a3HayeHHAM

KOHKPETHUX MpWYMH Ta QakTiB 3 MpuBOAY Takoi He3roaM He nisHiwe 60

(WecTnaecaTn) KaneHapHuWX AHIB 3 MOMEHTY 3AilCHEHHS onepauii 3 OTpUMaHHS

roTiekn abo 90 (AeB’siHOCTA) AHIB 3 MOMEHTY OniaTK TOBapiB i NOCAYr 3 HagaHHAM

BiANOBIAHMX NIATBEPAXXYIOUMX AOKYMEHTiB. HeoTpuMaHHsSi BaHKOM npeTeHsin B

MMCbMOBIN OpMi MO HagaHux KnieHTy BMNMCKax BMPOAOBX 3a3HA4YeHOro nepioay,

BBAXXAETbCA MiATBEPAXKEHHSAM BnacHMKOM paxyHKYy MpaBWUIbLHOCTI BKA3aHOi B HUX

iHbopmaLlii.

Akwo npeteH3ia KnieHTa Bu3HaHa baHkoM 6e3nigctaBHolo, KnieHT ynoBHoBaXye baHk

CTarHyTM 3 noro KP BCi cymm BMTpaT, MOB'AI3aHi 3 po3rnsigoM npeTensii, Ta iHLWi

nnaTexi Ta KoMicii 3rigHo Tapudis baHky, Aito4YMX HA MOMEHT CTSIFHEHHS.

3abe3neynTi HasiBHICTb KOLITIB HA KapTKOBOMY PaxyHKy Ans:

- CBOEYACHOr0 MOBEPHEHHS! KOLUTIB HecaHKUiOHOBaHOro osepgapadTy, osepapadTy,
NMpOCTPOYEHOr0o  oBepAapadTy, HapaxOoBaHMX MPOLEHTIB 3@  KOPWUCTYBaHHS
HeCaHKUIiOHOBaHMM OBepApaddTOM, HapaxOBaHWX MPOCTPOYEHUX MPOLEHTIB 3a
oBepapadToM, neHi BiANOBIiAHO A0 yMOB AaHux MpasBun Ta BignosigHoro jorosopy;
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3aranbHOAOCTyNHa iHdopMmaLis

- CBOEYACHOrO CTArHEHHs BaHKOM nnaT, KOMICii Ta iHWKWX nnaTexis, sKi crTanu
HacnigkoM abo BWMHMKAM B 3B'S3KY 3 BUKOPUCTAHHSIM OCHOBHOI Ta [A0AATKOBMX
NNaTKHUX KapToK 3rigHo 3 Tapudamu baHKy, Ailo4MMKM H@ MOMEHT CTSAMHEHHS Ta
BiANoBiAHO A0 yMOB AaHux Npasun Ta BignosigHoro [orosopy;

- MOBEPHEHHSI CYMW KOLLITIB, MOMWU/TIKOBO 3apaxXx0OBaHOI Ha KapTKOBWUI paxyHoK KrieHTa.
6.2.13. He nepenasaty K Ta He nosigomnaTtu MIH-koa Ta KoAoOBe CNOBO TPETIM 0cobaM.
6.2.14.Y pasi BTpath abo kpaagixku MK HeranHo nosigomMuTy Npo ue baHk 3a TenedoHamm

KoHTakT LieHTpy MNAT «MEPLUMIA IHBECTULIMHNINA BAHK»:

- 0-800-50-70-80 (uinono6oBuii 6€3KOLLTOBHMI BCEYKPAIHCbKUI, ane HeAOCTYNHUA 3-
3a KOPAOHY);

- 044-428-61-28/29 (uinopoboBuii TenedoH Ans A3BIHKIB 3-3a KOPAOHY).

6.2.15. ina uboro aepxatenb MNK noBuHeH iaeHTUdikyBaTn cebe, Ha3BaBLUM KOAOBE C/I0BO.
6.2.16. lepxaTenb MK noBMHEH MiaTBEpAUTM YCHE MOBIAOMJIEHHS NPO BTpaTy abo KpaaiKky

NNaTXKHOI KapTK1 NMCbMOBO, HaAaBLUM BiANOBIAHY NMCbMOBY 3asBy (abo Hagicnasm

pekoMeHAoBaHoro nucra) no banky. Y BuNagKy HeHaaXOMKEHHS MUCbMOBOro

niaTBEpAXXEeHHS BNpoAoBX 3 (TpboX) 6aHKIBCbKMX AOHIB 3 MOMEHTY HaAXOMKEHHS

YCHOro noBigoMneHHs, baHk Ma€e npaBo BUYYUTU NNATKHY KAPTKY i3 CTOM — CMUCKY.
6.2.17.T10 3aBepLUeHHI0 CTPOKY Ail NaTKHOI KapTKM noBepHyTH ii 40 baHky.

6.2.18. He Bukopuctosysaty MK y Uinsx, Wo cynepeyaTb 3aKOHOAABCTBY YKpaiHW.
6.2.19.KnieHT € 30608B'A3aHOl0 nepen baHkoM ocobow 3a BCi Aii , wo 6ynu nposeaeHi
aepxatenamm K 3 BUMKOPUCTaAHHAM MNNATKHUMX KapToOK BunyweHux baHKoM

BignosigHO A0 yMoB faHux [NpasBun Ta signosigHoro forosopy. Aii gepxatenis MK

[ANS BU3HAYEeHHS po3Mipy 3060B’a3aHb BBaXkatoTbCs dismu KnieHTa

baHk Ma€ npaso:
6.2.20.BigmoBuTt y Bunycky (nepesunycky) obpaHoro Kni€eHTOM Tuny nNAaTiKHOI KapTKu

(BKNIOYAOUM O0AATKOBI KapTKM Ha iM'a gosipeHux ocib) abo y BiakputTi KP Ha

niacrasax, nepeabadeHnx 3akOHOAABCTBOM YKpaiHMW.
6.2.21.3MiHI0BaTM B OAHOCTOPOHHBLOMY MNOpsAKy Tapudu baHky, MOBIAOMMBLUM MPO TaKi

3MiHW He ni3Hiwe 30 (TpPMAUATOro) KaneHaapHOro AHA A0 AHA iX BBEAEHHS.

MoBigomMneHHs npo 3MiHM TapudiB HagaloTbcsd KnieHTy Ha BuWbip BaHKy LWwnsxom

po3MmilleHHs o6'aB y 3aranbHOHauUiOHanbHUX 3acobax Macosoi iHdopMauii abo B

NPUMILLEHHSX yCcTaHoB baHKky, abo BuMnucUi Npo CTaH KApTKOBOro paxyHKy, abo B

iHWKK cnocib. SAkwo KnieHT He 3roaeH 3i 3MiHoto TapudiB, BiH Ma€E NpaBoO AOCTPOKOBO

posipeaTu BignosigHWM [loroBsip, ane npv YMOBi BMKOHaHHA 3000B'f3aHb 3a

BiAnoBigHWM [JoroBopoM, a y pasi BCTaHoBMeHHs no KP nimiTy osepapadTy — npu

YMOBI MOBHOMO Ta HaNeXHOro BWMKOHAHHSA 3060B’A3aHb 3a BiAMOBIAHWMM [AOrOBOPOM

oBepapadTy.
6.2.22.Y BUNAAKy CNOCTEPeXeHHs HEeTUNOBOI akTMBHOCTI no KP, 3 MeTow MiHiMi3auii

MOXMBUX 36uTKiB KnieHTa, 3abnokyBaTu aBTOpM3aLil0 MO MMAATDKHUX KapTkax

LLSISIXOM MOCTAHOBKM X A0 €NEeKTPOHHOro CTomn — Crucky. Mpn uboMy baHk He Hece

BiANOBIAANbHOCTI 3@ MOXMBI 36UTKW, MpPsSIMi YM ONOCEpeaKoBaHi, SKi MOXyTb 6yTu

noHeceHi KnieHToM B pe3ynbTaTi Takux Ain.
6.2.23.Y pa3si BUHUKHEHHSI HeCaHKLioOHOBaHOro osepapadTy TepMiHOBO 6e3 nonepemkeHHs

KnieHTa npu3ynuHUTM Ail0 NNAaTbKHUX KapTok, 3abnokyeBaTh asTopu3auilo Mo

NNaTDKHUX KapTKax, CaMOCTIMHO HanpaBnaTu (CnucyBaTw) BCi KOLWITW, SIKi HAAXOASTb

Ha KP Ha noraleHHs HeCaHKLiOHOBaHOro oBepapad Ty, B TOMY YMCNi HapaxoBaHMX 3a

HecaHKLioHOBaHW oBepapadT NPOLUEHTIB, NeHi.
6.2.24.0n9 BWKOHaHHS 3060B'A3aHb 3a AaHuMKM [lpaBunamm Ta BiANOBIAHMM [10roBOPOM

KnieHT Hagae baHKy npaBo 3AiNCHIOBATM CaMOCTIMHE CMMCAHHSI KOLWTIB 3 paxyHKiB

KnieHta, Bigkpytux B bBaHKy, B poO3Mipi HecaHKLiOHOBaHOro osepapadTy,

HapaxOBaHWX MPOLIEHTIB 3@ KOPUCTYBaHHS HECAHKLIOHOBaHUM oBepapadTOM, KOMICiK

3rigHo TapudiB baHky. [ns peanizauii baHKOM UbOro npaBa, ke HadaHo WoMy

KnieHToM, BaHK Ma€e npaBO CaMOCTIMHO 3AiMCHIOBATV CMMCAHHS KOLWTIB, B MOPSIAKY,
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nepeabayeHoMy HOpMaTMBHO-NPaBoBMMK akTamn HBY. [na peanizadii baHkoMm npasa
Ha [OroBipHe CnMcaHHsl, sike HagaHo KoMy KnieHToM, KnieHT ynoBHoBaxye bBaHk Ta
Aopyyae baHKy nepepaxyBaTy KOWTW 3 MOTOYHOMO Ta iHWWX KAPTKOBUX PaxyHKIiB B
Ba/tOTi, B SIKii BiAKPUTO KapTKOBWUM PaxyHOK Ha KapTKOBWI paxyHok KnieHTa, mno
SKOMY BWMHWK  HeCaHKLiOHOBaHWM oBepapadT 3 MNOAanbWMM  CaMOCTIMHUM
CNpsSIMYBaHHAM KOLUTIB 3 LbOr0 KapTPaxyHKy Afs noraweHHs 3aboproBaHocTi KnieHTta
3a BignosigHMM [oroBopoM. [oroBipHe CMMCaHHS MOXe 3[iCHIOBATUCA 3i BCiX
MOTOYHUX Ta iHLWIMX KapTKOBMX paxyHKiB KnieHTa, Aen0O3NTHUX PaxyHKiB, BiAKPUTUX B
NAT «MNEPLUMIA IHBECTULIAHUA BAHK» (sik 3 TUX, Wo 6ynu BiakpwuTi KnieHToM Ha
[AeHb NiANUCcaHHS BiANoBiAHOMO [JJOroBOpY, TaK i 3 TUX paxyHKiB, sKi 6yayTb BiaKpUTI
KnieHTOM niicnsa BCTyny y topuandHy cuny BignosigHoro [lorosopy).

6.2.25.Y pa3i HegoCTaTHOCTI KOLWTIB Ha paxyHKy KnieHTa ans BMKOHaHHA 3060B’A3aHb 3a
BiANOBIAHMM [JOrOBOPOM Y IPUBHSAX, Ta Y pasi HassBHOCTI Yy KnieHTa paxyHKy KOWTiB B
iHo3eMHilt BantoTi, KnieHT, ana peanisauii baHkoM npaBa Ha AOroBipHE CMMCAHHS
[IOpYYaE Ta YNoBHOBaXye baHK CaMOCTIMHO 3AIMCHUTU CMIMCAHHS KOLUTIB 3 MOTOYHUX,
KapTKOBMX, AEMO3WTHUX paxyHKiB, BiaKpUTUX KnieHTy B iHO3eMHil BanoTi ans ix
npoaaxy y HeobXiaHili CyMi, BUKOPUCTOBYHOUM AN PO3paxyHKY KOMEPLiNHUIA Kypc,
BCTaHOBNeHMM B bBaHKy Ha J[eHb npoaax<y BiAMOBiAHOI iHO3eMHOI BanloTH, 3
noAanblnM nepepaxyBaHHAM PYBHEBOrO €KBiBasIeHTY MpoAaHol iHO3eMHOI BanoTu
Ha KP KnieHTa 3 noganblumMM CrMCaHHSM MPOLLIOBMX KOLLUTIB Ha KOpUCTb BaHKy B CyMi,
HeobXigHiM ans nokputTa 3aboproBaHocTi KnieHTa nepea BaHkoM. B po3paxyHok
CyMW B iHO3EMHi/ BastoTi, WO NIANSra€ CrMCaHHO 3 PaxyHKy, BKJIIOYAETbCA CyMa
3aboproBaHOCTi 3a HecaHKuUioHoBaHUM oBepapadToM, HagaHi baHkoM nocnyru
BignosigHo a0 TapudiB baHKy, MNeHs 3a HeCBOeYacHe BWKOHAHHSA KrieHTOM
3000B'A13aHb, @ TaKOX CyMa KOMICilHOI BUHaropoaun 3a nNpoBeaeHHs baHkoM onepadii
3 npoaaxy iHo3eMHoi BastoTU. CTOPOHM [AOMOBW/IUCH, WO [JOroOBipHE CrMCaHHS
3AIMCHIOETBLCA Ha niacTasi AaHux MMpaBun Ta BianosiaHOro [lJoroBopy Ta He noTpebye
yKnageHHs 6yab-aKnux 40AaTKOBUX MPaBOYMHIB.

6.2.26.Y pa3i HefoCTaTHOCTI KOWTIB Ha paxyHKy KnieHTa Ans BMKOHaHHS 3060B'A3aHb 3a
BiANoBiAHMM [JoroBOpOM B iHO3EMHII BantoTi, Ta y pasi HasiBHOCTI y KnieHTa KowTiB B
rpusHi, KnieHT, ons peanisauii baHkOM npaBa Ha AOroBipHE CMMCAHHA AOpYyYa€E Ta
YNOBHOBaXYy€ baHK CaMOCTIMHO 3AIMCHUTM CMIMCAHHS KOLWITIB 3 MOTOYHUX, KapTKOBWX,
AENO3UTHUX PaxyHKiB, BiaAKpUTUX KIi€EHTY B rpuBHI Ang KyniBni iHO3€MHOI BanioTn y
HeobXiaHiM  CyMi, BWKOPWUCTOBYIOUM AN PO3PaxXyHKY  KOMEpLiMHMM  KypC,
BCTaHOBNEHW B baHKy Ha AeHb KyniBni rpuBHi, 3 MoAanblUMM NepepaxyBaHHAM
rTPMBHEBOrO E€KBIBAJIEHTY KynJeHol iHo3eMHoi BantoTM Ha KP KnieHTa 3 mopanblunm
CMMCaHHAM TPOLLOBMX KOWTIB Ha KOPUCTb BaHky B cyMi, HeobxigHih ons MoKpuTTs
3aboprosaHocTi KnieHTa nepen baHkoM. B po3paxyHOK CyMW B FpUBHI, WO nignsrae
CNWUCaHHIO 3 PaxyHKy, BK/IIOYAETbCA CyMa 3aboproBaHOCTi 3@ HeECaHKLiOHOBAaHUM
oBepapadToM, HagaHi baHkoM nocnyru BignosigHo Ao Tapudis baHKy, neHs 3a
HEeCBOEYaCHe BWKOHAHHS KnieHTOM 3060B’A3aHb, CyMy KOMICIMHOI BWHaropoau B
HauioHanbHiM BantoTi YkpaiHu, 3a npoBefeHHs baHkoM onepadii 3 Kynieni rpuBHi, B
po3Mipi 3riaHo TapudiB baHky, a TakoXx cyMy 360py B HauioHanbHiN BantoTi YKpaiHu
Ha 060B’A3KOBe [AepXxaBHE MEHCiHe CTpaxyBaHHS y BUNAaAKy, SKWO Ue nepeabayeHo
YMHHUM 3aKOHOAABCTBOM YKpaiHW. CTOPOHM AOMOBUNCH, WO AOrOBipHE CrWCAHHSA
3MiNCHIOETbCA Ha MiacTasi AaHux MpaBun Ta BianosigHoro JloroBopy Ta He noTpedye
yKnafeHHs byab-aKnx 40AATKOBUX NPaBOYMHIB.

6.2.27.1Mig 4ac ycHOro AMCTaHUinHOro 3BepHeHHs KnieHTa A0 KOHTakTHOro ueHTpy BbaHky
30iACHIOBATM 1MOro igeHTU@iKauilo 3 BMKOPUCTAHHAM C/I0Ba-napons Ta  iHLWKX
napameTpiB, 3a3HayeHnx KnieHToM y 3asaBi (i3nyHoi 0cobu Ha BIigKPUTTS KapTKOBOro
paxyHKy Ta BUMYCK 6aHKIBCbKOI NAATKHOI KapTKK. [py UbOMY YCHI pO3MopsaXeHHSs
KnieHTa nig yac BUMKOpUCTaHHA nocnyr KOHTaKTHOrO UeHTpy BaHKy npupiBHIOKTLCA
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[0 NMUCbMOBUX PO3MOPSIXEHb Ta € MiACTaBO AN CTAMHEHHS BiANOBIAHMX KOMICii
(SIKWO TaKi MaloTb Micue) B po3Mipax, 3a3HayeHux B Tapudax baHky.

6.2.28. 1ns 3QiNCHEHHA KOHTPOJIIO AKOCTi 06C/TyroByBaHHS Ha CBill pO3CyA BECTM 3BYKO3anuc
TenedoHHMx po3moB 3 KnieHToM abo 1oro AoBipeHUMM ocobamm npu iX 3BEPHEHHI [0
KoHTakTHOro ueHTpy baHky, B iHWIi nigpo3ginn baHKy, Npu 3BepHeHHi npauiBHUKIB
BaHky ao KnieHTa abo Moro AoBipeHux 0cib, a TakoX BMKOPWUCTOBYBATU 3BYKO3arnmc
ANs NiaTBEpAKEHHS (PaKTy TAKoro 3BepHeHHs. lMianMcaHHsaM BignosigHoro Jlorosopy
KnieHT Hapgae BaHky 6e3BiAKNMYHY NUCLMOBY 3roAy Ha BeAEHHS TaKoro 3ByKO3anucy
Ta HagaHHA Takoi iHdopMaLlii.

6.2.29.TMosigomMnaTn OopraHu  [epXaBHOI  MoAaTKoBOI  CAYX6u  YKpaiHu npo
BIAKPUTTS/3aKpUTTSA paxyHKY Yy Bunagkax, nepeadbayeHnx YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

6.2.30.3 MeTol BUMYCKY NMATDKHMX KapTOK Ta AWUCTaHUiIMHOro obcnyroByBaHHA KnieHTa Ta
Moro AoBipeHMX 0Cib, nepeaaBaTh A0 NMPOLECMHIOBOrO LEHTPY BaHky / KOHTaKTHOro
LeHTpy BbaHKy, aaHi KnieHTa paxyHKy Ta Moro AoBipeHuX ocib, siki 3a3HadeHi y 3asBi —
aHKeTi Ta/abo y 6yab — aKil iHwWiK 3asBi. MNignucaHHaM BignosigHoro Jorosopy KnieHT
Haaae baHky 6e3BiAKIMYHY NMCbMOBY 3rofy Ha nepegadvy Takoi iHdopmalii.

BaHk 3060B'A3aHMiA:

6.2.31. Biakputi KP Ta BUNYCTUTW NnaTixXHy KapTKy Ans 34iIMCHEHHS po3paxyHKOBO-KAacOBOMO
06CnyroByBaHHs KapTKOBOMO paxyHKy He MisHiwe 7 (cemMu) 6aHKIBCbKUX AHIB 3 AHS
NPUNHATTA BaHKOM BCiX HeOOXiAHMX AOKYMEHTIB, nepeadayeHunx 3akoHOAABCTBOM
YKpaiHu ong BigKpUTTS KApPTKOBOro paxyHKYy.

6.2.32.Cnnucaty 3 KP vy BanoTi paxyHKy, BiANOBiAHO A0 3AINCHEHMX onepauii 3
BUKOPUCTAHHSAM OCHOBHOI Ta [A0AAaTKOBMX MNATKHUX KapTOK, SIKi BUCTaB/EHi [0
onnatn 6aHkaMKn Yyepe3 CUCTEMU B3AEMOPO3PAXYHKIB Ta KAIPUHIY NAATDKHUX CUCTEM i
baHky.

6.2.33.3apaxoByBaTi KowTn Ha KP KnieHTa He ni3Hiwe HacTynHOro 6aHKiBCbKOro AHS nicns
iX HAAXOMKEHHS Ha BiAMOBIAHWIA TPAH3UTHUIN paxyHOK BaHKy. MOMOBHEHHSI paxyHKy
3AIMCHIOETbCS KNiEHTOM abo TPeTbo 0CO60I0 LUMSIXOM BHECEHHSI TOTIBKM B Kacy
baHky abo 6e3roTiBKOBMM MepepaxyBaHHSAM BiAMOBIAHO A0 BUMOr 3aKOHOAABCTBa
YKpaiHu.

6.2.34. HapaxoByBaTu npoueHTn Ha 3anuwok no KP y signosiaHocTi o Tapudis baHky, sKi
Ail0Tb Ha MOMEHT HapaxyBaHHSl Ta LUOMICSMHO 3apaxoByBaTW iX Ha KapTKOBWM
paxyHOK He ri3Hiwe 10-ro kaneHgapHoro AHA Micausi, HAaCTynHOro 3a TUM B SKOMY
npoueHTn 6ynn HapaxoBaHi.

6.2.35. Mpwu 3BepHeHHi KnieHTa iHpopMyBaTh MOro Npo CTaH KapTKOBOrO pPaxyHKY.

6.2.36.Y BMMNaaKy po3ipBaHHSA BianosigHOro J1oroBopy BMNNATUTU 3aNULWIOK KOWTiB Ha KP
roTiBKOIO abo nepepaxoByBaTVM MOro Ha iHIWWMA paxyHOK 3riAHO NMWCbMOBOI 3asiBu
KnieHTa, ane He paHiwe Hixk 4yepe3 14 kaneHaapHWX AHiB nicnsa 3gadi Ao banky abo
NMOCTAHOBKM [0 €NeKTPOHHOro CTorn - CNUcKy nnaTikHuX kKapTtok Cirrus Maestro Ta
Visa Electron, Ta He paHiwe 31 kaneHaapHoro AHA nicna 3gadvi ao banky abo
NMOCTAHOBKW [0 ENEeKTPOHHOro CTOoM — CNUCKY BCIX [HWWX MAATDKHUX KapToK,
Biakputux Ao KP, abo 3akiH4yeHHS CTpOKy Ail nnaTikHWMX KapTok. Onnata nocnyr
baHKy 3a nepepaxyBaHHSI 3a/MLIKY KOLWTIB 3 KAPTKOBOIO PaxyHKY 3AiMCHIOETHCS
3rigHo Tapudis baHKy, siki AiloTb HA MOMEHT TaKOro nepepaxyBaHHs Ta CaMOCTiIMHO
cTarytoTbcst baHkom 3 KP KnieHTa.

6.3. BianoBiaanbHiCTb CTOPiH

6.3.1. KnieHT Hece BIigNOBIAanbHICTL MO oOnepauiaM 3 yciMa MNAaTDKHUMKM  KapTKamu,
BunywweHnmMn Ao KP, BNpoAOBX BCbOro CTPOKY KOPUCTYBaHHS TakKMMM KapTKaMmu, a
TakoX npotsarom 90 (aeB'aHOCTa) KaneHAapHUX AHIB MiCNs 3aKiHYeHHs CTPOKy Aji
NAaTKHUX KApTOK.
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6.3.2.

6.3.3.

6.3.4.

6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.3.9.

3aranbHOAOCTyNHa iHdopMmaLis

KnieHT Hece BignoBsiganbHiCTb nepes baHKOM 3a HEBMKOHAHHSA MOMOXEHb [AaHWUX

MpaBun Ta BignosigHoro [oroBopy HUM uu iHwWuMK aepxatensmu MK, 36uTtky,

3aBAaHi baHky KrieHTOM BHacCNigOK HEBWKOHaHHSA MOMOXeHb AaHux [lpaBun Ta

BignosigHoro JloroBopy, MiAnsiraloTb HeravHoMy 6e3yMOBHOMY BiALUKOAYBaHHIO

KnieHTOM.

Y pasi BUHWKHEHHS1 3aboproeaHocTi no KP (cyMn HecaHKUioOHOBaHOro osepapadTy Ta

HapaxoBaHWX MPOLIEHTIB 3@ KOPUCTYBaHHS HeCaHKLUiOHOBaHMM oBepapadToMm) Ta ii

HeroraweHHs Yy BU3Ha4veHi aaHvMu lNpasunamun Ta BignosigHMM [JOroBOPOM CTPOKW,

KnieHT rapaHTye MOBEPHEHHS CyM Takoi 3aboproBaHocTi baHKy BCiMa HaneXHumu

MOMY KOLUTAMW, MaliHOM, MaHOBMMM NpaBamu, TOLLO.

3a HecBO€YyacHe MOBEPHEHHS HECaHKLiOHOBaHOro oBepapadTy, Ta MNpOUEHTIB 3a

KOPUCTYBaHHA HUM, KIiEHT cCnfayye nMeH 3a KOXEH [eHb MNPOCTPOYEHHSA

HemnoBepHEHHS HeCaHKUIOHOBaHoro osepgpadTy Ta Hecnnatu MpoueHTiB  3a

KOPUCTYBaHHSI HWUM, Sika OOYMCIIOETBCA BiA CyMUM MNPOCTPOYEHOrO MnaTexy, Ta

BCTAHOBJIOETbCA Yy poO3Mipi noaBiMHOI 06nikoBOi CcTaBku HauioHanbHOro 6aHky

YkpaiHW, Wo Ai€e y nepiod, 3a SKMKA ChfavyeTbCs NeHsl. HapaxyBaHHS NeHi 3a

NMPOCTPOYEHHSI MOBEPHEHHS KOLWTIB HECAHKLIOHOBAHOIO oBepApadTy Ta NPOLEHTIB 3a

KOPUCTYBaHHA HUM CKafa€E MEBHMW Mepiod, NOYMHAOYM Bif AHS, HACTyMnHOro 3a

[HeM, Konu oBepapadT Ta HapaxoBaHi MPOLEHTU 3a KOPUCTYBAHHS HUM MOBWHHI ByTu

NMOBEPHEHUMW, A0 [HS, WO nepeaye AHI0 iX PaKTUYHOIO NoBepHeHHs baHky. MNeHs sk

Mipa BignosiganbHOCTI KnieHTa cnnavyeTbcs baHKy He3anexHo Big CrjiaTy NpoueHTiB

3@ KOPWUCTYBaHHS KOLWTAaMM HeCaHKUIOHOBAHOro oBepapadTy, SKi CniayvyoTbcs

KnieHTOM, MouYMHauM 3 [HA BUHUMKHEHHS HeCaHKUIOHOBaHoro osepapadTy Ta

3aKiHYytOuM  OHeM, WO nepeaye  AHKO  (PAKTUYHOMO  MOBEPHEHHS  KOLUTIB

HecaHKUIOHOBaHOro osepapadry.

KnieHT Hece BignoBiganbHIiCTb 3a BCi onepadii, AN NpoBeAeHHS SKUX HeobxiaHo

BBoauTn MNIH-koA.

baHK Hece BIiAMOBIAA/LHICTL 3@ CBOEYACHICTb 3apaxyBaHHA KowTiB Ha KP Ta 3a

npaBUbHICTb NpoBeAeHHs onepauii no KP 3rigHo AaHux MNpaBwun Ta BignosigHoOro

[Jorosopy.

baHk Hece BignNOBIganbHICTL 3@ [AOTPUMAHHA CTPOKiB noctaHoBku [K go

€NEKTPOHHOM0 CTOM — CNWUCKY (ABi roauHK) i 3a cnnaTy BCiX aBTOPM30BaHWX MiCis

TaKMX CTPOKiB onepalii 3a yMoBM HafaHHS aepxxatenem MK npu 3BepHeHHi Ao baHky

[AOCTaTHIX NepCoHaNbHUX AAHWUX, HEOOXIAHWMX ANS OAHO3HAYHOI iAeHTUdIKauii Homepy

MK BaHkoM, Ta niaTBEpAXEHHSI BaHKOM MPUIMHSATTS TaKOro 3BEPHEHHS Ta

MOBIAOMIEHHS MPO KpaaKKy/ BTpATy MNaTiXKHOI KapTKMK.

BbaHK Hece BignNoOBIAaNbHICTb 3a 36epexeHHs BCi€i iHpopMaUii CTOCOBHO aepxaTeniB

MK, nnaTixkHux kapTok Ta KP un onepauiin No HbOMy, KpiM BUMNaakiB, nepeabdbadveHmx

3aKOHOAABCTBOM YKpaiHu abo aaHumm MNpasmnamu Ta BiANOBIiAHWMM [JOroBOPOM.

baHKk He Hece BianoBiAanbHOCTI 3a:

BUHWKHEHHS! KOH(NIKTHUX CUTYaLi no3a ccepoto Moro KOHTPOo;

BiaMOBY Big npunomy MK go cnnaty 3a ToBapu Ta Nociyru;

AKICTb TOBapiB Ta nocnyr, npuabaHux 3a gonomoroto MK;

CBOEYACHICTb Ta NpaBWbHICTb ONoAaTKyBaHHS onepauii no KP aepxatens MK;

npobnemu, 360i B TEXHIYHMX 3acobax no3a ceporo KOHTPOno baHKy;

3a Hacnigku npoBeAeHWX TPaHCaKUiM 3 BUKOPUCTAHHSM MNATKHOI KapTKw,

BMMYyLLEHOI BiANOBIAHO A0 YMOB AaHuX lNpasun Ta BignosigHoro [lorosopy;

e 33 34iCHEHHi onepauii 3 BWKOPUCTAHHSAM MNATDKHOI  KapTkM y  pasi
HenosigoMneHHss Aepxatenem MK npo dakT kpagbkku abo BTpaTv MNaTiXKHOI
KapTKK, @ TakoX BMPOAOBX ABOX FOAWH 3 MOMEHTY TakOro MOBiAOMJIEHHS Mpwu
yMOBi iaeHTudikauii baHkom abo Cnyx60t0 KnieHTCbKOI NiaTpuMkK aepxxatens MK
BiANOBiAHO A0 lNpaBun KOPUCTYBAHHSA MiKHapOAHUMU MaTiXKHUMKU KapTkamu Visa
Ta Mastercard;

Pravyla_bank_poslug_FO-2014_5-1_Z1



6.4.
6.4.1.

6.4.2.

6.4.3.
6.4.4.

6.4.5.

6.5.
6.5.1.

6.5.2.

6.5.3.

6.6.
6.6.1.

3aranbHOAOCTyNHa iHdopMmaLis

e Oyab-sKi onepadii 3 NNaTKHOK KapTKO, 3A4iMCHEHI 3 BUKopUCTaHHaM MIH-koay.

Mocnyra sms Ta eNIeKTPOHHMUX NOBIAOMJIEHDb

MNigkniodeHHs KnieHTa Ao nocnyr sms Ta eneKTPOHHUX MOoBiAOMAEHb (OTPUMaHHS

BMMNWCOK NPO CTaH KapTKOBOIO PaxXyHKy Ha enekTPOHHy aapecy abo wnsxom SMS

noBigoMieHb Ha MobiNbHI TenedoHn) Moxe 6yTU MpoBeAeHO LWASXOM 3arOBHEHHS

KnieHTOM BignoBigHOI 3asBM Ha NiAKMIOYEHHS A0 AaHOi Nociyrn abo WNAsSXoM YCHOro

3BepHeHHs 00 KoHTakT-ueHTpy baHky. B umx Bunagkax, y pasi nigknioyeHHs KnieHta

[0 MOCNyrn sms Ta efIeKTPOHHUX MOBIAOM/IEHb:

e KnieHT ynoBHoBa)xye baHK 3aiicHIOBaTM CaMOCTiiHe cnmncaHHs kowTiB 3 KP B
pO3Mipi NnaTK 3a nigkntoveHHs Ao nocnyrn GSM-banking 3rigHo Tapudis baHky;

e KnieHT 3060B'93aHMI 3aBYaCHO MOBIAOMNSTM BaHK Mpo 3MiHY BKa3aHOro HOMepy
MOBiNbHOro TenedoHy LWNASAXOM CKMaJaHHA BiAMOBIAHOI 3asBu 3rigHO dopMu,
3aTBepaXeHoi baHkoM, abo LWNASAXOM YCHOro 3BepHeHHs A0 KOHTaKT-UeHTpy
baHky, B iHWOMY BMNaaKy, baHk He Hece BiANOBIAANBHOCTI 3@ HACNIAKM, NOB'A3aHi
3 nepepadyeto iHpopMaLlii Ha Bka3aHW HOMep TenedoHy;

e KnieHT Hece BiANOBIAaNbHICTb 3@ NPaBUIbHICTb BKa3aHOI iHopMaLlii.

BaHk 3anuwae 3a coboto MpaBoO Ha PO3MOBCIOMKEHHS iH(POPMAaLIMHUX MOBIAOMNEHb

yepe3 3acobu SMS Ta enekTpoHHOI iHgopMauii, WO He CTOCYTbCS KapTKOBUX

paxyHkiB KnieHTa, Ha eneKkTpoHHi agpecn, HoMepa TenedoHiB, Wo HaaaHi BnacHukoMm
paxyHky. 10 Takux MoBiAOMSIEHb MOXe BiAHOCUTUCS iHdOpMaLia Woao npoBedeHHs
aKLii, HOBMX nmocnyr, 3MiHK Tapudis un npoaykTiB baHky ToLLo.

Mpyn nigknoyeHHi go nocnyrm SMS  Ta  eNeKTPOHHUX MoBigoMNeHb  KnieHT

NOroAKYETbCS, WO iHpOpMaLlis 32 BKA3aHOI MATKHOK KapTKOK nepefaBaTMMETbCS

Nno He3axXULLEHNX KaHanax 3B's3Ky i MoXe CTaTu BigoOMOLO TpeTiM ocobam.

KnieHT npuiiMae Ha cebe BCi pu3MKM, NOB'A3aHi 3 nepepadeto iHdopMalii no

He3axXULLEeHNM KaHanaM.

MNpu nigknoveHHi ao nocnyrm SMS Ta  enekTpoOHHWX MoBigoMiieHb  KnieHT

NOroAXYETbCH, WO baHK He Hece BiAMOBIAANLHOCTI 3a HEeHaAaHHA NOCNYrn 3 NPUYNH,

SKi He 3aneXaTb Bifl HbOro.

Mocnyra perynspHi nnartexi

MigknoyeHHs KnieHTa 00 NOCNyrn perynspHux nnatexis (CnMcaHHS BianoBigHMX

KOLWITIB 3 KAPTKOBOr0 paxyHKy Ta nepekas ixX 3a pekBi3uTamu) Moxe 6yTn nposeaeHo

TiNbKN WNASXOM 3anoBHEHHS KnieHTOM BiANOBIAHOI 3asiBM Ha MNiAK/IOYMEHHS OO AaHOl

MOCNYrn Ta 3A4INCHEHHS NNATEXIB:

e KnieHT ynoBHoBaxye BaHK 3aiicHIOBaTV CnNMCaHHs rpoLwoBmx KowTiB 3 KP KnieHTa
Ta NepepaxoByBaTH iX 3a PEKBi3UTaMM BKa3aHWMM Y BiAMOBIAHIN 3asBi KnieHTa;

e KnieHT ynoBHOBa)xye BaHK 3iMCHIOBaTM CaMOCTiiHE CrncaHHa KowTiB 3 KP B
pO3Mipi NNaTu 3a NpoBeAeHHs NnaTexy 3rigHo Tapudis baHky;

e KnieHT 3060B'A3aHUIN 3aBYaCHO NOBIAOMNSTU BaHK Mpo 3MiHYy BKa3aHWX PEKBI3WTIB
WISXOM HajaHHA BiAgMnoBIAHOI 3asBM A0 baHKy 3a Tpu 6aHKiBCbKMX AHA A0
HaCTaHHS YeproBoro niaaTexy;

e KnieHT Hece BiANOBIAANbHICTb 3a NPaBMbHICTb BKa3aHOi iHopMaLii.

IHdopMaUia WoA0 BWMKOHAHHA perynspHux nnatexis BigobpakaeTbcs BbaHkoM y

BiAnoBiaHiN Bunucui no KP KnieHTa.

baHK He Hece BiANOBIAANbLHICTL 3a BUKOHAHHA AoOpydeHHs KnieHTa y pasi HeBipHO

BKA3aHWX HWUM peKBi3uTiB Ta/abo HecBOeYaCHO HafaHoi iHdopMauii Npo 3MiHy

PEKBI3UTIB, @ TaKOX NMpw BiACYTHOCTI KowTiB Ha KP KnieHTa.

IHWi ymMoBM

JinctyBaHHs, WO 3AiNcHIoETbC Mk CTopoHamMu 3acobamu 3B'a3Ky (Tenerpad,
Tenetann, Tenedakc) CTOCOBHO YKIAAEHHS, BMKOHAHHS, 3MiHM 4YM [JOMNOBHEHHS
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7.1.
7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

3aranbHOAOCTyNHa iHdopMmaLis

BiAnoBiagHoro [loroBopy MaloTb MonepeaHin XapakTep i HE MOXYTb 3MiHIOBATM UM
[IONOBHIOBATM MOro 3MicT. Bci 3MiHM Ta OOMOBHEHHS A0 BignoBiaHoro [orosopy
npuMaloTbCs nwe 3a 3roaoto CTOpiH, YKIaZalTbCs Y NMUCbMOBIN (hopMi Ta € MOro
HeBiA’EMHOI0 YaCTUHOIO.

KnieHT Ma€e npaBO [JOCTPOKOBO PpO3ipBaTW BiAMoBigHWWA [orosip, NMCbMOBO
noBigoMMBWM Npo uUe baHK 3a yMoB BiACYTHOCTI 3aboprosaHocTi nepes baHkoM 3a
BignosiaHMM [oroBopoM Ta [oroBOopoM npo HadaHHsa oBepapadty (y pasi
BCTaHOB/IEHHA NiMiTy oBepapadTy no KP) Ta noBepHeHHs1 A0 baHKy OCHOBHOI Ta BCiX
[0AATKOBMX MNaTiXKHMX KapTOK. /[loroBip BBa)A€ETbCH po3ipBaHMM Ha 90-i
KaneHgapHWn AeHb nicna 3akputts KP Ta MOBHOrO BMKOHAHHA 30060B's3aHb 3a
AaHumu lMNpasunamum Ta BignNoBigHUM [JOroBOpOM.

MoBigomneHHsi, poctaBneHi TenerpacdoM, TenetaunoMm, TenedakcoMm, MalTb
ronepeaHin xapakTep i MOBUHHI 6yTK 3roaoM odopMeHi 40AATKOBOIO YroAoHo.
BianoBigHuin [loroBip BCTYNa€ B (OPUMAWMYHY CUy 3 MOMEHTY WOro MiAnMCaHHS
CTOpOHaMM Ta YKNaAa€ETbCs Ha HEBU3HAYEHWUI CTPOK.

BHeceHHs1 3MiH Ta AONOBHEHb A0 BiANOBIAHOMO [JOroBOpy, @ TakoX MOro po3ipBaHHs
3AIMCHIOETbCA 3a 3rogoto CTOpiH WsixoM nianncaHHs CTOpOHaMM NPaBOYMHIB, SIKi
HabyBalOTb YMHHOCTI 3 MOMeHTy IX nignucaHHs CTOpoOHaMW | € HeBig'EMHUMM
YyacTuHammn BignosigHoro [orosopy, abo yknaaeHHsM [oroBopy B HOBIiM pefakuii.
YMOBM LibOr0 MYyHKTY He 3aCTOCOBYIOTbCA A0 NOPSAKY 3MiHM baHkoM aitoumx Tapudis.
3akpuTTa PaxyHka Ta po3ipBaHHA BignosigHoro [oroBopy 3a iHidiatmeoto KiieHTa
NPOBOAUTLCS 3@ YMOBM 0B60B'A3KOBOro nonepeaHboro HagaHHS NMCbMOBOI 3asiBU NPO
ue baHky.

HAAAHHA OBEPAPA®TY NO KAPTKOBOMY PAXYHKY

YMOBM HafjaHHSA Ta BUKOPUCTaHHA oBepapadTy

KnieHT oTpuMye KowwTn oBepapadTy B MexXax BCTAHOBMEHOro NiMiTy B iHTepecax CiM'i
(y pa3i HasBHOCTI CiMT, SIKy cKnagalTb 0Cobu, SKi CrifbHO NPOXWBAKOTb, MOB'A3aHi
CninbHMM NO6YTOM, MaloTb B3aEMHI NpaBa Ta 060B'A3KM).

OsepapadT (NoBHICTIO abo MOro YacTuHa), B Mexax BCTAHOBIEHOro MiMiTy, KnieHT
BMKOPWUCTOBYE MNpW 3AINCHEHHI BWAATKOBMX OMepauii 3a [AOMOMOroK MAATKHOI
KapTKM 3a yMOBM, WO CyMa MnJaTeXxy 3a TakMMu OrepauisiMu MepeBuLLyeE Cymy
akTMYHOro 3anunwKy BnacHux kowTiB Ha KP KnieHTa.

SAkwo KnieHT He 3aiicHnB cnnati cymn O6OB’I3KOBOro MiHiManbHOro nnatexy, baHk
BBaXAE TaKy HecnadeHy cymy O60B'13KOBOr0 MiHIManbHOMO NAATEXY MPOCTPOYEHOLO
3aboproeaHicTio KnieHTa 3a OsepapadToM. 3a noBHe abo 4acTKOBE MPOCTPOYEHHS
cnnatn O60B'A3KOBOr0 MiHIManbHOrO nnaTtexy KnieHT 3060B° s3aHWMI CnnaTMTM Ha
KOpuCTb BaHKy HeycTolKy B po3Mipi, BkazaHOMy B Tapudax.

MiHiManbHMM po3Mip rapaHTiMHOro 3abe3neyeHHss no KP Ha CTpok pAii niMmiTy
oBepapadTy He BCTAHOBIOETLCS.

HapaxyBaHHs BaHKOM MpOLEHTIB 34IMCHIOETbCS LOAEHHO, MOYMHAIOYM i3 MEepLLOro
[AHS1 BUHWKHEHHSI aKTMBHOMO canbAo Ha KP Ta 3aKiHYyeTbCs AHEM, WO nepeaye AH
(hakTYHOro noBepHeHHs1 KnieHT kowTiB oBepapadTy, NpU YMOBI 3A4iINCHEHHS TAaKOro
MOBEPHEHHS Y MeXax onepauinHoro AHs baHky (3 9.00 no 16.00 3a KuiBCbkMM YacoM
KoxxHoro poboyoro gHs; 3 9.00 no 13.00 3a KuiBCbKMM YacoMm — y nepeasuxigHi Ta
nepeacBATKOBI AHi).

[na po3paxyHKy MNPOLEHTIB 3@ KOPUCTYBaHHS oOBepApadTOM NPUMMAETbCA CyMa
3ab0proBaHOCTi 3a aKTMBHUM canbao Ha KP KnieHTa cTaHOM Ha KiHelb onepauinHoro
AHa baHKy Ta dakTu4yHa KinbKiCTb AHIB Y Micsaui Ta poui.

CnnaTta NpoUEHTIB 3a KOPUCTYBaHHS oBepAapachTOM MpoBOAUTLCA aBTOMATUYHO MNpu
KOXXHOMY HaAaXomKeHHi kowTiB Ha KP KnieHTa, ane B 6yab-9KOMy BMNaAKy He ni3Hille
FPAHMYHOrO  CTPOKY ChnaTU  MNPOUEHTIB 3@  KOPUCTYBaHHA  oBepapadToM,
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7.1.14,

7.1.15,

7.2,

3aranbHOAOCTyNHa iHdopMmaLis

BCTAHOBMIEHOr0 BIiAMOBIAHO A0 YMOB BignosigHoro [Jorosopy. [lpoueHTM 3a
KOpPWUCTYyBaHHSA oBepApachTOM crinayvytoTbcst KiEHTOM LASIXOM CaMOCTiIMHOMO CMCAHHS
BaHkoM BignoBiaHux cyM 3 KP KnieHTa. MnaTtexi NnpoBoasTLCA B MeXax onepawiMHoro
OHS baHky.

MpoueHTM 3a KOpPUCTYBaHHA HeCaHKUIOHOBaHWM oBepApadTOM  CrnayvyloTbCs
KnienToM B nopsiaky nepeabaveHoMy paaHumm [paBunamn  Ta  BignoBigHUM
[oroBopoM, ane B 6yab-akoMy BUNaaKy He nisHiwe 10 ([JecaTtoro) kaneHaapHoOro AHs
MicsiLsl, HacTYMHOro 3a MicsUEeM, Y SIKOMy BWHMK HeCaHKUiOHOBaHMI oBepapadT.
Mnatexi NpoBoAATLCA B MeXax onepauinHoro aHa baHka.

MopyLleHHs1 CTPOKiB BUKOHAHHS 3000B'A3aHb MO MOBEPHEHHIO OTPMMAaHUX KOLWTIB
oBepapadTy He € NiACTaBOI A5 NPUNUHEHHS HapaxXyBaHHS MPOLIEHTIB.

HacTtynHun kaneHpapHW AeHb, WO CNIAYE 3@ AHEM HACTaHHS FPaHU4YHOrO CTPOKY,
BCT@HOB/IEHOIO 4719 BMKOHAHHSA 30060B’A3aHb NO CnnaTi NPOLEHTIB BBAXAETLCA AHEM
no4aTKy nepiogy NPOCTPOYEHHS MO ChnaTi NPOUEHTIB 3 Hacniakamm, nepeabadeHmmm
AaHvmn lMpasunamMn Ta BignosigHMM [loroBopoM. Y pasi NpOCTPOYEHHS Cnnatu
MPOLEHTIB 3@ KOPUCTYBaHHA oBepapadToM bBaHK aBTOMATMYHO  3[iMCHIOE
NnepeHeceHHs HapaxoBaHWX, ane HecrnavyeHux KnieHToM npoueHTIB Ha paxyHOK
NPOCTPOYEHMX MPOLEHTIB.

MoBepHeHHs KnieHTOM kowTiB oBepapadTy 3AIMCHIOETbCS 3a PaxyHOK Oyab-siKux
HaaxomkeHb Ha KP KnieHTa LWASXOM CAMOCTIMHOrO CnmMcaHHA BaHkoM BianoBiaHMX
CyM Ta BiAMNoOBIAHOMO 3MeHLWeHHS B 3B'A3Ky 3 uuMM paebetoBoro canbao 3
BMKOPUCTAHHAM cepTudikoBaHoro HBY nporpaMHoro 3abe3sneyeHHs.

HacTynHWin kaneHaapHWiA AeHb, WO Cnifye 3a AHEM 3aKiHYeHHS! FPaHUYHOrO CTPOKY
NoOBEpPHEHHS (PAKTUYHO OTPMMaHMX KOWTIB oBepapadTy, BBAXAETLCA AHEM MOYATKY
nepiogy NPOCTPOYEHHSI MO MOBEPHEHHIO KOWTIB OTpMMAHOro osepapadTy. Y pasi
MPOCTPOYEHHSI MOBEPHEHHSI KOWTIB oBepapadTy baHK aBTOMATWYHO 374iIMCHIOE
nepeHeceHHs CyMn 3aboproBaHOCTi Ha paxyHOK MPOCTPOYEHOro osepapadTy.

Mpy HasBHOCTI CTpoKoBMX 3000B'A3aHb Ta/abo npocTpoyeHmx 3060B'd3aHb MO
oBepapadTy Ta/abo HecaHKUiOHOBaHOMy oBepapadTy, Ta/abo npoueHTaM 3a
KOPUCTYBaHHs  oBepapadToM,  BK/OYAUM  MPOUEHTU 3@  KOPWUCTYBaHHS
HeCaHKUIOHOBaHMM  oBepapadToM,  BCTAHOB/IOETbCA  HACTYMHa  YeproB.iCTb
CNpsSIMYBaHHSA KOLWTIB AN noraweHHs 3aboproBaHOCTi: MeHs 3@ HeCBOEYACHY CrniaTy
NPOLEHTIB 32 KOPUCTYBAHHSA HECAHKLiOHOBaHUM oBepApadToOM, NeHs 32 HECBOEYACHY
CcnnaTy nMpOUEHTIB 3a KOPUCTYBaHHS oBepapadTOM, MNeHs 3a MpPOCTPOYEHUIA
HeCaHKUiOHOBaHW oBepapadT, MeHs 3a MPOCTPOYEHWI oBepapadT, MPOCTPOYEHi
MPOLEHTM 33 KOPWUCTYBaHHA HECaHKUIOHOBaHUMM oBepapadToOM, MPOCTPOYEHi
MPOLEHTU 3a KOPWUCTYBaHHA oBepapacToM, MNPOCTPOYEHUN HECAHKLIOHOBaHMM
osepapadrT, MPOCTPOYEHNI osepapadT, npoueHTM  3a KOPUCTYBaHHS
HEeCaHKLIOHOBaHMM OBepApadTOM, MPOLEHTM 33 KOPUCTYBaHHS oBepapadToM,
HecaHKLioHOBaHUA  oBepapadT, oBepapadT Ta iHWi, nepeabayeHi AaHUMM
Mpasunamu Ta BigNoBiaHMM [oroBopom 3060B'a3aHHS.

BHeceHHs1 3MiH Ta AOMOBHEHb A0 BiANOBIAHOrO [oroBopy, a TakoX MOro po3ipBaHHS
30INCHIOETbCA 3a 3rogoto CTOpiH WAsiXoM nignncaHHs CTOpoHaMy MpPaBOYMHIB, SiKi
HabyBalOTb UYMHHOCTI 3 MOMeHTy iX nignucaHHs CTOpoHaMn i € HeBiA'€EMHUMU
YyacTuHamu BignosigHoro [orosopy, abo yknageHHsiM [JoroBOpy B HOBIN peaakuii.
YMOBU LbOro NyHKTY HE 3aCTOCOBYOTLCA A0 NOPSAKY 3MiHM BaHKoM aitounx Tapudis.
3akputTs PaxyHka Ta posipBaHHS BignosigHOro [orosopy 3a iHiuiaTmBol KnieHTa
NpoBOAMTLCS 3@ YMOBU 0H60B’A3KOBOro nonepeaHboro HagaHHS MMCbMOBOI 3asiBM NPO
ue baHky.

MpaBa Ta 060B'A3KM CTOPIH
KnieHT Mae npaso:
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7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

7.2.9.

7.2.10.

3aranbHOAOCTyNHa iHdopMmaLis

KopuctyBaTucs KowTaMuM B MeXax BCTaHOBNEHOro baHkom niMiTy oBepapadTy
BiAMOBIAHO [0 NOPSAAKY Ta YMOB, BWU3HA4YeHUX fAdaHuMu [lpaBunaMu, BiANOBIAHUM
[JorosopomM Ta Tapudamu.

[lOCTpOKOBO ~ BiAMOBUTUCbL BiA nNocnyr osepapadTy, 3a3ganerigb  NUCbMOBO

noBiaoMmBLUM Npo Le baHK He ni3Hiwe Hix 3a aABa poboui aHi.

IHiuitoBaTK BMNYCK BaHKOM A0AATKOBMX MNATIXKHUX KAPTOK AOBipeHMM ocobaM, siKi

BM3HaYaloTbCst KNiEHTOM CaMOCTIMHO Ta SKi MaloTb NPaBO KOPUCTYBATMCA KOLUTaMu

oBepApadTy.

[HilitoBaTU NPOAOBXEHHS1 CTPOKY HagaHHs BbaHkoM nocnyr oBepapadTy BianosigHO

[0 yMOB gaHux lMpasun Ta BignosigHoro jorosopy.

KnieHT 3060B’'A3y€eTbCA:

CBo€YacHO 3abe3neyvyBaTh HaaAXOMKEHHS KOWTiB Ha cBii KP, B cyMi, sika HeobxigHa

NS HANEXHOro BUKOHaHHS CBOIX 3060B’A3aHb 3a AaHMMK lNpaBuiaMu Ta BiANOBIAHWUM

Jorosopom.

MNpoTaromM gecatu poboumx AHiB NMCbMOBO NMOBIAOMUTU BaHK Npo 3MiHYy Micusa poboTu,

Npo 3MiHy MiCuUsi NPOXWBAHHSA, NPI3BULLA, iM'A, NOBIAOMUTM NPO iHWKWX 06CTaBWH, WO

CTOCYIOTbCS BignosigHoro [loroeopy.

MNMoBepHyTN BaHKy (akTUYHO OTpUMaHi KowTn oBepApadTy Ta HapaxoBaHi NPOLEHTU

3@ KOPUCTYBaHHS oBepapadToOM BiANOBIAHO A0 YMOB AaHux NpaBun Ta BianosigHOMo

[loroBopy, a TakoX CnAaTUTK NEHK Yy po3Mipi, nepeabadyeHoMy aaHumu MNpasuniamu

Ta BignoBigHMM [1oroBOpoOM.

Y pasi BigMoBM baHKy BiA noganblloro KpeauTyBaHHS 3 Miactas, nepeabdbayveHmnx

AaHvmun [lpasuvnamMu Ta BignoBiAHUM [JOroBOpoM, HacnigKoOM 4oro € npaso baHky

BuMaratn Big KnieHTa AOCTPOKOBOrO MOBEpPHEHHS (DaKTUYHO OTPUMaHUX KOLUTIB

oBepapadTy Ta cniaTU HapaxoBaHWUX MpoueHTiB, KnieHT 3060B'A3YETbCS He Mi3Hile

30 (TpnausaTn) KaneHaapHWX AHIB 3 AHS OTPUMMaHHS BiAMOBIAHOrO /IMCTa 3 BUMOMOK

Bia bBaHKy, [OOCTpPOKOBO MOBEPHYTU OTpUMaHi KOWTW oBepapadTy, CnaaTuTh

HapaxoBaHi NpoueHTH Ta neHto (y pasi il HASBHOCTI).

BbaHk Ma€ npaBo:

Mepernsagatv po3Mip BCTAHOBMEHOrO NiMiTy oBepapadTy Ta/abo ymMoBM WMOro

HaZlaHHA, NMUCbLMOBO crosicTuBWK Mpo Ue KnieHTa. Y uboMy Bunagky, baHk i KnieHT

BHOCATb BiANOBIAHI 3MiHM B [lorosip He ni3Hiwe 10 (Jecatn) KaneHaapHUX OHIB 3 AHS

oTpuMaHHA KnieHTOM BianosigHOro nosigomMneHHs Big baHky. Y BMMagKy BiACYTHOCTI

BianoBiAi KnieHTa NpoTsiroM 3a3Ha4yeHoro CTPOKY YW MOro HE3roan 3 HOBUMM YMOBaMM

BCTaHOBNEHHS oBepapadTy, baHk Mae npasBo BuMaratu Bia KnieHTa AOCTPOKOBOroO

NnoBepHEeHHs1 (PaKTUYHO OTPUMAHMX KOLWTIB oBepapadpTy Ta CnaaTM HapaxoBaHMX

npoueHTiB, a KnieHT 30608’a3yeTbcs He nizHiwe 30 (Tpuausatn) kaneHaapHux OHiB 3

OHSA OTpMMaHHA BIAMOBIAHONO NMCTa 3 BMMOroK Big BaHKy, OOCTPOKOBO MOBEPHYTU

OTpUMaHi KowTK oBepapadTy, CNAaTUTU HapaxoBaHi NPOLUEHTW Ta neHo (y pasi ix

HasIBHOCTI).

BiaAMOBUTUCb BiA4 NOAanbLIOro KPeaMTyBaHHA Ta BUMaraTu Big KnieHTa AOCTPOKOBOro

NnoBepHeHHs1 GaKTUYHO OTPMMaHMX HMUM KOLUTIB oBepapadTy, CnnaTtv HapaxoBaHMX

BignoBigHO A0 yMOB pAaHux [lpaBun Ta BignosigHoro [oroBopy NpPOUEHTIB 3a

KOpUCTYBaHHSA oBepapacdToM Ta neHi (y pasi il HasBHOCTI) Y HACTyNHUX BUMaAKax:

e MoripLweHHs diHaHCOBOro cTaHy KnieHTa, Wo Ha aAyMKy baHKy, ctaBuTb nig 3arposy
CBOEYACHe Ta HaneXxHe BUKOHaHHS KnieHTOM 3060B'a3aHb 3a AaHuMu [Mpasunamu
Ta BignosigHMM [JoroBOpoM;

e TOpYLUEHHS CTPOKIB NOBEPHEHHS HECaHKLIOHOBAHOMO oBepapadTy;

OTpuMaHHSA baHkoM iHdopMaUii, WO CBiAYMTL MPO HasBHICTb 0OCTaBWH, SKi
YHEMOX/IMBIOIOTb  HaNeXHe BUKOHaHHA KnieHTOM 3060B'A3aHb 3a AaHUMMKM
MpaBvnamu Ta BigNoOBiAHNM [1OroBOpPOM;

e apewT kowTiB Ha KP (SIK y MOBHI/ CyMi, TaK i B YaCTWHi) Ta/abo NpM3yNUHEHHS

onepaui no KP;
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7.2.14.

7.2.15.
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3aranbHOAOCTyNHa iHdopMmaLis

e BWCTaBneHHs (npea’sBneHHs) Ao KP nnaTikKHMX [AOKYMEHTIB ANns MpUMyCOBOro
CNUCAHHA KOLUTIB;

e Oyab-gKi Al NpaBOOXOPOHHMX | KOHTPOJIIOUMX OpraHiB, a TaKOX KpeauTopis
KnieHTa, cnpsiMmoBaHi Ha 0BMeXeHHsI Moro npaB Mo PO3MOPSAKEHHIO KOLITaMK Ha
KP;

e ropylweHHsa yMoB aaHunx MNpasun Ta BignosigHoro Jlorosopy.

KnieHT Hagae bBaHKy npaBO 3AIMCHIOBATW CMMCaAHHA KOWTIB 3 paxyHkiB KnieHTa

BiAKpUTMX B bBaHKy, B poO3Mipi CTpoKoBMX 3060B’3aHb, @ TaKOX Y PO3Mipi

HeobXxigHOMY Ans noraweHHs 3aboproBaHocTi KnieHTa nepen baHkOM 3a AaHMMM

MpaBunamMmM Ta BignoBigHMM [JOroBOpoM, B TOMYy u4ucChi: 3aboproBaHOCTi 3a

OTPpMMaHVMKM KowTaMu oBepapadTy, HapaxOBaHWM MPOLEHTaM 3a KOPUCTYBaHHS

oBepapadTOM, BK/IOYAOUM HeCaHKUiOHOBaHWUM oBepapadT, MeHi 3a HEBUKOHAHHS

abo HeHanexHe BWKOHaHHS 3060B'A3aHb 3a AaHuMuM [MpaBunamm Ta BiANOBIAHWM

[oroBopoM. [ns peanisauii BaHkOM LIbOro npaea, sike HajaHo oMy KnieHToM, BaHk

Ma€ MpaBO CaMOCTIMHO 3A4IMCHIOBATM CMMCAHHA KOWTIB, B 06CA3i BM3HAYEHOMY Y

LbOMY MYHKTI, B NOpsiaKy, nepeabadeHoMy HOpMaTUBHO-NPaBoBMMKU akTamMu HBY.

Ans peanisauii baHkoM npaBa Ha AOroBipHE CMMCaHHS, sike HadaHo WoMy KnieHToM

BiANoBiAHO A0 AaHux lNpasun Ta BignosiaHoro [orosopy, KnieHT ynoBHOBaxye baHk

Ta Aopyyae baHKy nepepaxyBaTh KOWTW 3 MOTOYHOrO, AEMO3UTHOMO, KapTKOBOro Ta

iHWKX paxyHKiB KnieHTa B HauioHanbHin BantoTi YkpaiHn Ha KP KnieHTa, no skomy

BCTQHOBJIEHO NiMIiT oBepapadTy. [OroBipHe CrMCAHHS MOXE 3AiNCHIOBATMCA 3i BCiX

NOTOYHMX, KAPTKOBUX, AEMNO3UTHUX Ta iHWMX paxyHKiB KnieHTa, Biakputnx B AT

«MEPLUNN THBECTULIIMHWIA BAHK» (sik 3 TWX, Wo 6ynun BiakpuTi KNiEHTOM Ha AeHb

nignMcaHHa BignosigHoro [oroBopy, Tak i 3 TUX paxyHKiB, sKi 6yayTb BiAKpUTI

KnieHTOM niicng BCTyny y opuanyHy cuny signosigHoro lorosopy).

Y pa3si HasBHocTi y KnieHTa KowTiB B iHO3eMHil BantoTi, KnieHTa ynoBHoBaXye baHk

Ta Aopydyae baHky:

e epepaxyBaTM KOWTWM B IHO3EMHI BanloTi AN MNpPOAaXy 3i CBOFO PaxyHKY
(NOTOYHMI, AEMO3UTHWUIM, KapTKOBMI Ta iH.) Ha paxyHok BaHky N2 290023, ans
BMKOHaHHS 3000B’'s3aHb B 06ca3i, nepeabadyeHoMy paHuMu [lpaBunamm Ta
BignNoBigHMM [1oroBopoM;

e nepepaxyBaTu rpUBHEBUI E€KBiBANIEHT NPOAAHOI iHO3eMHOI BantoTh Ha KP KnieHTa,
Mo SIKOMy BCTAHOBIEHO MiMIT oBepapadTy;

e YTPUMATK 3 MPMBHEBOrO EKBiBa/IEHTY NPOAAHOI iHO3EMHOI BaNtoTH, CyMy KOMICIHOI
BMHAropoau 3a rnposeaeHHa baHkOM onepadii 3 nNpofaxy iHO3eMHOI BanoTu, B
po3Mipi 3rigHo TapudiB baHKy, WO AilOTb HA MOMEHT NpoBeAeHHS i€l onepauii Ta
nepepaxyBaTu ii Ha BiANOBIAHWI paxyHOK BaHky.

JloroBipHe cnmncaHHa B po3Mipi NpoCcTpoYeHnx 3060B'a3aHb KnieHTa, B TOMy uuchi i

MeHi, 3AiNCHI0ETLCA BaHKOM caMocCTiiHO 6e3 oaep)kaHHS nonepeaHboi 3roam KnieHTa.

IHiuiaTOpoM nepekasy KowTiB 3 paxyHKiB KnieHTa B NOpsAAKY AOrOBipHOrO CrUCaHHSA B

uboMy Bunaaky € baHk. BaHk HabyBae MOXMBICTb peanisyBaTh CBOE MpaBO Ha

CNUCaHHS KOWTIB B PO3Mipi NpoCTpoYeHnx 3060B'13aHb, MOYMHAIOYM 3 MEPLUOro AHS

BMHUKHEHHS! NPOCTPOYEHHS NnaTexis.

Y pasi HecBoe4yacHoro Ta/abo He y noBHOMY 06csA3i noBepHeHHst KnieHToM BbaHky

cymu oBepapadTy Ta/abo npoueHTiB 3a KOPUCTYBaHHS KOwWTamMn osepapadTy, baHk

Ma€ nNpaBO HagaTu iHdopMauito npo KnieHTa A0 €anHOi iHDOpMaUinHOi cucTeMm

«Peectp lMo3nyanbHUKIB» Yy nopsiaky Ta obcarax BignosigHO A0 ToNoXeHHs npo

€OVMHY  iHdopMauiiHy  cucteMy  «Peectp  lMo3nyanbHuKiB»,  3aTBEPAXXEHOrO

MocTaHoBoto lNMpasniHHS HauioHanbHoro 6aHky Ykpainn N2245 Big 27.06.2001 p.

MoaaBaTtu Ao bopo kpeanTHMX icTopil iHopMaLio @ TakoX OTpUMyBaTH iHpOpMaUito

npo KnieHTa, ska Moro iaeHTudiKye, BiAOMOCTI NPO BMKOHAHHS HUM 3060B’A3aHb 3a

BianosiaHMM [loroBopoM, iHWOI BiagKpuTOi iHbOopMauii BianoBigHO A0 3akoHy «[1po

opraHizauito opMyBaHHS Ta 06iry KpeauTHUX iCTopin».
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3aranbHOAOCTyNHa iHdopMmaLis

BnokyBaTu nnaTixHy kapTky KnieHTa Ta/abo 1oro aoBipeHmx ocib 6e3 nonepemxeHHs

Y HaCTyMHUX BUMagKax:

e Yy pasi OTPMMaHHS MOBIAOMIEHHS MPO HaMip 3BilbHEHHS1 abo NpO 3BiNbHEHHS
KnienTta 3 OpraHi3adii;

e Yy pasi nopyweHHs KnieHTOM nonoxeHb AaaHux Mpasun Ta sianosigHoro orosopy
[10 MOBHOI0 BPEerysitoBaHHS CripHUX NMUTaHb;

e y pasi noripweHHsa diHaHcoBoro ctaHy KnieHTa, wo Ha AyMKy BaHKy, CTaBuTb nig
3arpo3y CBOEYACHE Ta HanexHe BMKOHaHHS KnieHToM 3060B'A3aHb 3a AaHWMMU
MNpasunamu Ta BignosigHMM [JOroBOpPOM, B T.4. Y pasi He HAaAXOMKEHHsS BApyre
nocninb 3apobiTHoi nnatn Ha KP, - 610KyBaHHS B LIbOMY pasi 3AiMCHIOETLCS A0
3'acyBaHHa bBaHKOM BIigNoOBIAHMX NpuuMH Ta 06CTaBMH. Y pasi HasBHOCTI
[AOKYMEHTA/IbHO NiATBEPMKEHUX OO'EKTUBHUX MPUUYMH HEBWUKOHAHHS  KIIEHTOM
30608B'a3aHb (xBOpoba, BiANyCTKa TOLWO), WO Ha AyMKy baHKy He cBiguMTb npo
3arpo3y HEBMKOHaHHS KnieHToM 3060B'A3aHb 3a pAaHuMu  [paBunamMum  Ta
BianoBigHMM  [loroBopoM, bBaHK Ma€ npaBO MNPUIHATM  pIlLEHHS  LWOAO
pO36/10KyBaHHSA KapTKu;

e Y pa3i HasBHOCTI HecaHKuioHoBaHoro osepapadTy 3a KP g0 noBHOI cnnaTtu
KnieHToM 3ab0oproBaHOCTi 3a HeCaHKLiOHOBaHWM oBepapadTOM Ta MpoUEeHTaMu 3a
KOPWUCTYBAHHS HUM;

e OTpuMMaHHS baHkOM iHdoOpMauii, WO CBiAYMTL NP0 HAsIBHICTb 06CTaBWH, SKi
YHEMOX/IMBIIOIOTL  HaNeXHe BUKOHaHHA KnieHTOM 3060B'A3aHb 3a AaHUMMKM
MNpasunamu Ta BignosigHMM [JoroBopomM;

e OTpMMaHHSA BaHKOM JOKYMeHTIB Npo apewT KowTiB Ha KP (SK y MoBHiiN cyMi, TaK i
B YacCTWHIi) Ta/abo npu3ynunHeHHs onepadin no KP;

e OTpPUMaHHA BaHKOM JOKYMEHTIB Ans MPMMYCOBOro CnmncaHHs KowTie 3 KP;
6yab-aKi iHWIi Aii NpaBOOXOPOHHMX | KOHTPOJIIOIOYMX OpraHiB, a TakoX KpeauTopis
KnieHTa, cnpsiMOBaHi Ha OBMEXEHHS1 1oro npaB Mo PO3MOPSAKEHHIO TPOLIOBUMM
KowTamm Ha KP.

3MiHIOBaTV B OAHOCTOPOHHLOMY MOpsaKy Tapudu baHKy, NOBIAOMMBLUM MPO TaKi

3MiHM He nisHiwe 30 (TpuausaTn) KaneHAapHux AHIB A0 AHSA iX  BBEAEHHS.

MosigomneHHs npo 3MiHy Tapudie HagawTbcs KnieHTy Ha Bubip BaHKy LWwnsxom

po3MmilleHHs o6'aB y 3aranbHOHaUiOHaNbHUX 3acobax Macosoi iHdopmauii abo B

npuMilleHHsIX ycTaHoB BaHky, abo Bunucui npo ctaH KP, abo B iHWwMI cnoci6 (sms-

NOBIAOM/IEHHS, €NeKTPOHHe MoBiAoOMNEeHHS). Akwo KnieHT He 3rogeH 3i 3MiHO

Tapudis, BiH Ma€ NpaBO AOCTPOKOBO pPoO3ipBaTW BiaMoBiaHMI [Jorosip, ane npu yMoBi

MOBHOrO MOBEPHEHHS (DaKTMYHO OTPUMAHMX KOLITIB oBepapadTy Ta BMKOHAHHS

iHWKnX 3060B’a3aHb 3a AgaHMMuK lMNpasunamun Ta BiANOBIAHMM [JOroBOPOM.

MpoaoBXUTM HagaHHs nocnyr oBepapadTy KiieHTy 3 BCTAHOBNEHHAM WMOMY NiMiTY

oBepapadTy WNSXOM yknaaeHHs CTopoHamu BiagnosiaHoOro [oroBopy nNpo BHECEHHS

3MiH Ta AONOBHeHb A0 [1oroBopy npu HasiBHOCTI HACTYNHUX 06CTaBWH:

e KnieHT NpoaoBXye TpyaoBi NPaBoOBiAHOCUMHN 3 OpraHi3aui€lo;

e KnieHT He npunyckaeBcs nopyweHb YMOB pAaHux [lpaBun Ta BignoBigHOro
[orosopy;

e 3a iHdopmMauieto, oTpuMmaHolo Big OpraHizauii po3Mip okfagy 3a OCTaHHi 3 Micsaui
KOPUCTYBaHHS oBepApacbTOM He 3MEHLUMNBCS;

e 0 KnieHTa He 6yno 3acToCOBaHO 3axodiB ANCUUMNAIHAPHOIO CTArHEHHS! Ta He 6yno
NPUTAMHYTO A0 KpWUMIHANbHOI BignosiganbHoCTi, KnieHT He nepebyBaB nig
cniagcTeoM.

Y BMNaaKy NpUNHATTS OpraHaMu Aep)XaBHOI Bflaan HOPMATUMBHO-NPaBOBMX aKTiB, WO

CMPUYUNHSAIOTL 3MiHY YMOB KpeAWUTYBaHHS MOPIBHAHO 3 yMOBaMu, WO AiSNN Ha [AeHb

HabyTTa 4YMHHOCTI BignoBigHMM [JoroBopoM, Ta/abo 3MiHIOKTb YMOBM Ta BapTiCTb

KpeauTHUX pecypciB  (BkAoYaroum  36inblueHHS  po3Mipy  06nikoBOi  CTaBKu
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7.2.22.

7.2.23.

7.2.24.

7.2.25.

7.2.26.

7.3.
7.3.1.

7.3.2.
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7.2.27.

7.2.28.

8.

3aranbHOAOCTyNHa iHdopMmaLis

HauioHanbHoro 6aHky VYkpaiHn) baHK Mae npaBo iHiUiloBaTU 3MiHY po3Mipy
NPOLEHTHOI CTaBKMU.

MpoBOANTN MOHITOPUHI 3apaxyBaHb rpowoBmx KowTiB Ha KP o3nyanbHuka.
MianucaBwun BignosigHu [orosip, KnieHT Hapgae baHKy npaBo MNOLWMpIOBaTU B
ayaiosisyanbHWX Ta ApyKoBaHMX 3acobax Macosoi iHdopMauii iHdbopMauito npo dakT
HEBMKOHaHHSA Ta/abo HeHanexHe BWKOHaHHSA KnieHTOM 3060B'A3aHb 3a AaHUMM
MpaBunamu Ta BignosigHUM [JOroBOpOM.

MianucaBwyn BignosigHuMi [orosip, KnieHT Hagae baHky npaBo Yy Bunagky
HEBMKOHAHHS Ta/abo HeHaneXHoro BMKOHAHHSA KnieHToM ymoB Ta/abo 060B’'A3KiB,
nepeabayveHmx gaHvmm lMpaBunamu Ta BignNoBigHMM [1OroBOpoM, HagaBaTW TpeTiM
ocobaM, WO HagjawTb baHky nocnyrm B cdepi  CTArHEHHs  nNpobneMHoi
3aboproBaHoOCTi, B 6yab — sikmi crnoci6 Ta B 6yab — ki dopMi HacTynHy iHgopMauito:
YMOBM BignoBigHoro [JoroBopy, CTaH Ta po3Mip 3aboproBaHocTi KnieHTa, 6yap — Ky
iHWYy iHdopMadito npo KnieHTa, B TOMYy 4uCii Ty, WO CTAHOBUTb OaHKIBCbKY
TAEMHMLIO.

BaHk 3060B's13aHuM:

Hagatn KnieHTy rpowoBi KOWTW, B MeXaxX Ta B CTPOKM, BWM3HA4YeHi BianoBiaHWM
[loroBopoM, BCTAHOBMBLUM BiAMNOBiAHWUI NiMIT oBepapadTy 3riagHo yMoB [lorosopy.
HapaBaT KnieHTy KOHCynbTauUiiHi Mocnyr 3 nuTaHb, MOB'S3aHMX 3 BMKOHAHHAM
AaHux Mpasun Ta BignosigHoro Jlorosopy.

HaneXHnM 4YMHOM BMKOHYBaTK 3000B'A3aHHS 3a AaHnMu [MpaBunamm Ta BianNoBiAHUM
[orosopom.

BianosiganbHICTb CTOPIH

3a HEBUKOHaHHS abo HeHane)XHe BUKOHAHHS NPUMAHSATUX Ha cebe 3060B'3aHb, BUHHA
CTOpPOHA BiALIKOAOBYE iHLUI CTOPOHI CMPUYMHEHI 36UTKM Ta, OKPIM LbOro, Crayye
HeyCcTOMKy, Yy BWMagkax Ta po3Mipi, nepegbayeHunx paHumm [paBunamy Ta
BignosigHMM [JoroBopom.

KnieHT He 3BifIbHAETbCA Bi4 BiANOBIAATILHOCTI 3@ HEMOXMBICTb BUMKOHAHHS HUM
rpoLIoBOro 3060B'A3aHHA 3a BignoBiAHWM [JOrOBOPOM He3anexHo Big TOro, BUHMKNA
LS HEMOXMBICTb 3 BUHM KrieHTa abo BMNaaKoBO.

3a HeCBOEYacHe MOBEPHEHHS OTpUMaHoro oBepapadTy, B TOMY uuchi W
HeCcaHKUIOHOBAHOro, Ta/abo npoueHTiB 3a KOpUCTYBaHHA HUM, KnieHTa cnnadvye nexto
3@ KOXEH AieHb NPOCTPOYEHHS NOBEPHEHHS oBepapadTy Ta/abo cnnaTth NpoueHTiB 3a
KOPUCTYBaHHS oBepApadTOM, sika 0B6YMCIIOETLCS Bid CYMM NMPOCTPOYEHOro niaTexy,
Ta BCTAHOBJIOETbCSA Y PO3Mipi noaBilMHOI 061ikoBOI CcTaBkM HauioHanbHOro 6aHKy
YKkpaiHn, Wwo pgie y nepioa, 3a SKWMA CNNadyeTbcsl neHsl. HapaxyBaHHA neHi 3a
NPOCTPOYEHHSI MOBEPHEHHS KOLWWTIB oBepapadTy Ta/abo NpoueHTiB 3a KOPUCTYBaHHS
HMM CKNada€ MEBHMM nepiod, MOYMHAOUM BiAd AHS HACTYNHOrO 3a AHEM, KOMM
oBepapadT Ta/abo HapaxoBaHi MPOLEHTM 3@ KOPUCTYBAHHA HWMM MOBWHHI 6yTH
NOBEPHYTI, A0 AOHS, WO nepeaye AHK iX akTUYHOro noBepHeHHs baHky. MNeHs sk
Mipa BignosiganbHOCTI KnieHTa cnnavyeTbca baHKy He3anexHo Bif CrjiaTh NPOLEHTIB
33 KOpPUCTYBaHHA KowTamu oBepapadTy, sKi cnnadytoTbcs KrieHToM, novvHaoum 3
[HS1 OTpMMaHHs KowTiB oBepapadTy KnieHTOM Ta 3aKiHUYylouM AHEM, WO nepeaye AHI0
(haKTUYHOrO NOBEPHEHHS KOWTIB oBepapadTy.

3a BMKOHaHHS 3000B'A3aHb 3a AdaHuMu [lpaBunamu Ta BignosigHWM [OroBopom
KnieHT Hece BignoBiAanbHICTb KOWTAaMK, MalHOM a TakoX MaHOBMMM MpaBaMu, Ha
AKi BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM Moxe 6yTu 3BEPHEHO CTArHEHHS.

KnieHTa Hece BianosiganbHiCTb nepen BaHkoOM 3a 3AilicHeHi AoBipeHMMM ocobamu
onepadii 3a 4OMOMOrol A0AATKOBUX MIATKHUX KAapTOK AK 3a CBOI B/IACHi Aii.

OPEH[A IHAUBIAYAJIbHOIO BAHKIBCbKOIO CEV®Y (IBC)
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3aranbHOAOCTyNHa iHdopMmaLis

8.1. [Mopsaok KOPUCTYBaHHSA Ta po3paxyHKIB

8.1.1. BaHk Hapae KnieHTy y TMM4YacoBe KOpPUCTYBaHHS iHAMBIAyanbHWUIA cerd Ta Ktodi Big
ceidy Ha BM3HAYEHMX BiANOBIAHWMM [OroBopoM yMmoBax, a KiieHT 3060B  A3y€TbCs
Ha/eXXHM 4YMHOM, BIAMOBIAHO A0 YMOB BignosigHoro Jorosopy Ta [pasun
ob6cnyroByBaHHS i3n4HMX 0Ci6 3AiMCHIOBATM onnaTy 3a HadaHi nocnyru. BapTicTb
HaZaHWX NOCNyr BCTAHOBMIOETLCS BiANOBIAHO A0 Tapudis.

8.1.2. B peHb nianvcaHHs BianoBigHoro [JoroBopy opeHAW iHAMBIAyanbHOro cendy, nicns
CNnaT OpeHAHOI MNaTh Ta BHECEHHSI FapaHTiMHOro BHecKy, KNiEHT ofepXXye B Kaci
BaHky kntoui Bia cendy B KinbkocTi 2 (ABoX) WTYK (opuriHan i aybnikat), nicns 4oro
aybnikat kntova KnieHT nepepae Ha BignosiganbHe 36epiraHHs Ao [poLwoBOro
cxoBuwa baHky / BigdineHHs baHky.

8.1.3. KnieHT niaTBEpAXXYE CBOE NPaBO Ha BiAKPUTTS cendy HasIBHICTIO Ko4Ya Ta NacropTy.

8.1.4. Mepwmit 3aMoK celidy po3610KOBYE YNOBHOBAXXEHMI NMpaLiBHUK BaHKy. MoTiM KnieHT
CBOIM K/IOYEM BigMUKAE celid 6e3 npncyTHOCTI npauiBHMKa baHky.

8.1.5. KnieHTy 3abopoHeHo 36epirati y celdi BorHenasnbHy 36poto, HApKOTUYHI, OTPYMHI UM
TOKCUYHI peyoBMHM, abo TaKi, IO MOXYTb 3aroAisT! LKOAY 3A0POB O JOAEN,
HaBKO/IMLLHBOMY CEPEOBULLY UM NOWKOAUTU cend.

8.1.6. BaHK He Hece BiANOBIAANBLHICTb 3a (i3UYHWUIA CTaH peyen, WO 3HaxoasaTbes y cendi,
Ta ki NoTpebyloTb CnevuianbHOro MikpoksiMary.

8.1.7. B peHb 3akiH4yeHHs gii BignosigHoro [lorosopy KnieHT oTpumye [ybnikaT knioya B
kaci baHky Ta noBepTae Ktodi Big ceidy A0 kacu baHKy B KinbKOCTi 2 WITYK.

8.1.8. lpwu BTpaTi/NOWKOMKEHHI KItoYa Big cendy KnieHT NOBMHEH HerarMHO MOBIAOMUTU
npo ue BaHk B nucbMoBin dopmi. Mpu BTpaTi/ nowkomkeHHi koyva(iB) abo
MOLUKOMKEHHI 3aMKa BiA ceidy KnieHT BiALIKOAOBYE BCi BATPATK, WO MOB  A3aHi 3
BiAKPUTTSM ceidy Ta 3aMiHOI 3aMKa, Ta crniadvye wrpad baHky. Butpatn Ta wrpad
BiALWKOZAOBYIOTbCS 3@ PaxyHOK CyMW rapaHTiMHOrO BHecky KnieHTa, a y pasi, SKWo
BUTpaTU baHKy nepeBuLyOTb PO3Mip rapaHTiMHOrO BHeCKy, KnieHT BiaWKOAOBYE
BUTPATW LLSIAIXOM BHECEHHS BiAMNOBIAHOI CyMM B Kacy baHky.

8.1.9. Nicna BukoHaHHs KnieHToM 3060B'A3aHb nepen baHkoM, nepepbayeHnx UUM
NyHKTOM, Kni€EHTy Haaa€eTbCs piBHO3HAYHWUIA celd Ans NEPEMILLEHHS B HbOMO BMICTY
cendy, B SKOMy HeObXiAHO NPOBOANUTM 3aMiHy 3aMKa.

8.1.10.MpauiBHnkn baHky He MawTb npasBa 6e3 npucyTHOCTi KnieHTa BiAKpUBaTH
iHaMBigyanbHMM cend, 3a BUKIIOYEHHSAM BUMAAKiB, nepeabayeHVx AaHUMK
MNpasunamu, BignosigHUM [JOroBOpoM Ta YMHHWMM 3aKOHOAABCTBOM YKpaiHu.

8.1.11.Mpw nianucanHi BignosiagHoro JoroBopy Kni€eHT BHOCWUTL 3aranbHWii PO3MIp OpeHAHOI
nnaT! 3a BECb CTPOK KOPUCTYBaHHS iHAMBIAYaNbHUM cencOoM Ta rapaHTINHMI BHECOK.

8.1.12. logaTkoBi NOCyrn Npy BUKOPUCTaHHI iHAMBIAYaNbHOMO Ceidy OnnayytoTbCs 3rigHo
Tapudis baHky.

8.1.13.TapaHTilNHMIN BHECOK Micns CBOEYACHOi 3aadi KNiEHTOM HEMOLIKOMKEHOMO Kioya Bif
cendy, a TakoX CBOEYACHOMO 3BiNIbHEHHSI iHAMBIAyanbHOro cendy MNOBEPTAETLCS
KnieHTy B cyMmi, sika 6yna BHeceHa B AeHb NignuMcaHHA BianosigHoro orosopy.

8.1.14.4kwo npotarom fji signosigHoro [loroBopy 3a 6axaHHsM KnieHTa Biabynacs 3MmiHa
cendy Ha celd MeHWoro po3Mipy pisHMUS B BapToCTi opeHau KnieHTy He
MOBEPTAETLCS, @ Y BWMNAAKy 3MiHM Ha celd 6inbworo po3mipy KnieHT cnnauye
BiANOBIAHY Pi3HNLIO LUISXOM BHECEHHSI CyMUM B Kacy baHKy B AeHb 3AiICHEHHS
rnepepaxyHKy OpeHAHOI nnaTwu.

8.2. MpaBa Ta 060B'A3KM CTOPIH
KnieHT Mae npaso:

8.2.1. 3a BnacHOW iHILiaTMBOIO AOCTPOKOBO pO3ipBaTh BignoBiaHWW [lorosip. B uboMy
BMMAAKy 3a/MWIOK CyMU, BHecCeHOl KI/IiEHTOM 3a KOpWUCTYBaHHA iHAMBIAYANbHUM
celndoM, He NoBepTaETbLCS.

KnieHT 3060B’'AA3y€eTbCA:
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8.2.2.

8.2.3.

8.2.4.
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8.2.6.

8.2.7.

8.3.

8.3.1.

8.3.2.

8.3.3.

8.3.4.
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8.4.2.

3aranbHOAOCTyNHa iHdopMmaLis

JloTpuMyBaTUCA BCTAHOB/IEHOMO MOPSIAKY KOPUCTYBaHHSI iHAMBIAYyaNbHUM ceindoMm
3rigHo MpaBun KOPUCTYBaHHS iHAMBIAYyanbHUM 6aHKIBCbKUM ceidoM anst 36epiraHHs
LiHHOCTen i aokyMeHTiB KnieHTammn baHky (aoaatok 2).

B OeHb 3aKiHYEeHHSI CTPOKY OpeHAMW, 3BiNbHUTW iHAMBIAYyanbHUIN ceid Ta NOBEPHYTU
Kntodi Big cendy.

3abe3neunTn 36epexeHHs KoYa Big cendy, a y BMNaaKy WOro BTpaTU uu
NOLLIKOKEHHS BiAWKoAyBaT BaHKy B MOBHOMY 06CS3i BCi NOB  3aHi 3 UMM BUTPaTW.
baHk Ma€ npaBo:

BuvMaraTM [OOCTPOKOBOro posipBaHHA BignosigHoro [lorosopy npwu MoOpyLUeHHi
KnieHToM npaBun KOPUCTYBaHHS iHAMBIAYanbHUM CeNdOM.

BaHk 3060B's13aHuM:

3abe3neunT HEMOXIMBICTb AOCTYNY TPETiX 0Cib A0 cendy 6e3 npucyTHOCTI KnieHTa,
32 BUWK/IIOYEHHSIM BUNaAkiB, nepeabayeHux BignNoBsigHMM [1oroBopoM, AaHWUMK
MNpaBunamMm Ta YUHHUM 3aKOHOAABCTBOM YKpaiHW.

3abe3neunTtn KnieHTy 40OCTYN A0 CXOBMLLA AN iHAMBIAYaNbHMX CENMIB Ta MOX/UBICTb
KOPWCTYBaHHSA HajaHWM B opeHay cendoM B pobounii yac baHky.

BianosiganbHICTb CTOPIH

3a nopyLeHHs TepMiHIB 3BiflbHEHHS iHAMBIAYyanbHOro cedy KnieHT cnnadye baHky
neHilo B po3Mipi 0,5 % BiA CyMM TrapaHTIMHOMO BHECKY, 33 KOXHWA [€Hb
MPOCTPOYEHHS, @ TaKoX 10AaTKOBO BapTiCTb OPeHAM iHAMBIAyanbHOro cendy 3a yac,
WO mMepeBUyE TEepMiH OpeHAM, S$Ka pO3paxoBYETbCA S$K BapTICTb OAHOro
KaneHaapHOro AHS opeHau, Ha MakTUYHY KiNbKiCTb AHIB MPOCTPOYEHHS.

Y BMMNaAKy HECBOEYACHOI 34adi KIo4Ya BiA iHAMBIAYyanbHOro celidy, NpOCTPOYEHHS
3BiNlbHEHHS iHAMBIAYyanbHOro ceidy, a TakoX BTpaTK abo MowKoAXeHHs kntoya(iB)
abo nowkomKeHHi 3amka Big cendy baHk 3aa0BonbHAE CBOI BMMOrM (WTpad,
BUTPATK, NOB'A3aHi 3 BiAKPUTTAM celdy Ta 3aMiHOK 3aMKa, MeHs, BapTiCTb OpeHau
iHamBigyanbHOro cerdy 3a akTUYHUIA Yac KOPUCTYBaHHS HWMM) 3@ paxyHOK PO3Mipy
rapaHTiHOro BHECKY, SIKMA BHeceHO KNiEHTOM B AeHb NiANMCaHHS BianoBiAHOro
[oroBopy. 3anMWOK KOWTIB rapaHTINHOrO BHECKY, SIKUA JIMWIAETLCS  Nicns
BMpaxyBaHHA CyM BiALWKOAyBaHHA MoBepTaeTbCcs KnieHTy, a y pasi, SKWo BUTpaTH
MepPEBULLYIOTb PO3MIp rapaHTIMHOro BHecKy, KniEHT BiALIKOAOBYE BUTPATW LUJISIXOM
BHECEHHSA BiAMoBiAHOI CyMU B Kacy baHky.

BaHk He Hece BiANOBIAANbHICTL 3a MCYBaHHSI peyel i AOKYMEHTIB Yy BUMAAKY, SKLLO
Taka nopais Biabynacs He 3 BMHM BaHKy (xiMiyHa peakuisi, KOpo3is MeTany, CTUXiliHe
NINXO, TOLLOD).

BaHk rapaHTye, WO A0CTYn A0 ceidy Ta BiAKPUTTS ceidy MoXe 3AiNCHIOBaTK nuLle
KnieHT (Moro crnaakoeMeupb/Ui), 3a BUK/IOYEHHSM BWNagkiB, nepeadayeHmx
BignosigHMM [JoroBopoM, aaHnmu lNMpaBunamMm Ta YNHHUM 3aKOHOAABCTBOM YKPaAiHW.
Mpwn BTpaTi/ MowkomkeHHi Kntoya(iB) abo MOLWKOMKEHHI 3aMKa Big cerdy KnieHT
cnnavye wrpad baxky B po3mipi 200,00 rpH. (asicTi rpuBeHb 00 KOMIMOK).

Oco6auBocTi openam IBC

Y pasi cmepti KnieHTa Moro cnagkoemeub(ui) Mae(toTb) npaBo OTpuMMaTh i3
iHAMBiQyanbHOro cendy pedi, Wo HanexaTtb KnieHTy, Ha niacTaBi HANEXHUM YMHOM
0(POpPMIEHNX AOKYMEHTIB, WO NiATBEPAXKYIOTb NPaBO Ha CNaALMHy. Y pasi HasiBHOCTI
MPOCTPOYEHHST B TEPMiHax 3BifIbHEHHS iHAMBIAyanbHOrO cevdy, CnaaKoeMLi
3060B'3aHi BigLWKOAYBaTV BapTiCTb OpeHAM iHAMBIAYyanbHOro cendy.

SAkwo nicna 90 ([eB’aHOCTO) KaneHAapHUX AHIB, nepebir SKMX MOYMHAETLCA 3 AHS,
HaCTYMHOro 3a AHEM 3aKiHYEeHHSI CTPOKY KOPWUCTYBaHHS iHAMBIAyanbHUM cerdoM,
BM3Ha4yeHOro y BignosigHoMy [oroBopi, KnieHT He 3BiNbHMB iHAMBIAyanbHUA Cend,
BaHK Ma€ nNpaBO CaMOCTIHO 3BiNbHUTK CeMd Ta NEPEMICTUTM OO BMICT 4O CXOBMLUA
BaHky. B TakoMy BMNaaKy 3a Haka3oM [onoswu lNpaBniHHA CTBOPKETLCA BiAMoBigHA
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9.1.5.

3aranbHOAOCTyNHa iHdopMmaLis

KoMmicisi. Celd BIAKPVMBAETLCA B MPMUCYTHOCTI YMeHiB KOMicCii. 3a pe3ynbTaTamu
BiAKPUTTS celdy CKNaaaeTbCs BIiANOBIAHWMM akT 3 ONWCOM Ta MNepenikoM BMICTy
cendy.

Biokputtsi ceitdy 3AIMCHIOETbCS BaHKOM BMK/IIOYHO 33 YMOBM  AOTPUMAHHS
HACTYMHOro rnopsaaKy: He MisHile HiXK 3a ABa TWXXHI A0 3anfaHoBaHOI AaTW BiAKPUTTA
inameigyanbHoro cendy baHk 3060B'A3aHWMI BiANPaBUTM PEKOMEHAOBAHWM JINCT Ha
agpecy KnieHTa, 3a3HadeHy B UbOMYy [loroBopi, MOBIAOMNEHHSA MNpO MiacTaBy Ta
3ansaHoBaHy AaTy BigKpUTTS iHAMBIAYanbHOroO cendy.

Y BunaaKky nopylweHHs KnieHToM yMoB BignoBigHOro Jorosopy, rnpu HAsgBHOCTI SABHUX
03Hak 36epiraHHst KnieHToM y celidi 3abopoHeHux peyeli (BUBYxu, AuM, pi3Kuin 3anax,
Towo), baHKk Mae npaBO TEPMIHOBO BiAKPUTW ceid. B TakoMy Bunaaky 3a Haka3om
lonoBu [MpaBniHHA CTBOPIOETbCA BiAgnoBiAHa komicis. Celd BiaKpUBaETbCA B
MPUCYTHOCTI YneHiB KoOMicii. 3a pe3ynbTaTaMu BIigKPUTTA Ceildy CKIaAaeTbCs
BiINOBIAHWI aKT 3 OMWCOM Ta NepenikoM BMIiCTy ceidy. baHk BianpaBnsie KnieHTy
peKOMEHAOBaHWMMA NIUCT 3 MOBIAOMMEHHSM MpPO BiAKPUTTS iHAMBIAYaNbHOrO cendy Ha
ajpecy, 3a3HayeHy B LboMy [loroBsopi.

Pedi Ta OOKyMEHTM nicns BigkpuTTs celida Tpy PokM 36epiraloTbCs B CXOBWLLI
LiHHocTen BaHKy sik He3aTpebyBaHe MalHO. [licns TpbOX poOKiB 36epiraHHs BOHM
nepeaarTbCs 3rigHO 3 YWHHMM 3aKOHOAABCTBOM YKpaiHM A0 BiAMOBIAHWUX OpraHis.
BianosigHwin [lorosip NpunuHSE cBol Aito nicnst nignucaHHs baHkoM Ta KnieHToM
[JOKYMEHTY, WO CBiAYMTb NPO BiACYTHICTb HEBMKOHAHUX 3060B’A3aHb 3a [JoroBopoM.
TaKuUM JOKYMEHTOM € AKT MpO BiACYTHICTb B3@EMHUX BMMOT, SIKUA CKNTQIQETLCS B ABOX
OpUriHaNbHMUX NPUMIpHMKaX Ta NiaNncyeTbca CTopoHaMmu.

Cy6opeHaa 3a signosigH1M [JoroBopoM 3abopoHeHa.

Mo nuTaHHAM, He BperynbLoBaHWM UMMM [paBuvnamu Ta BigNoBigHMM [OroBOpOM,
CTOPOHW KepyloTbCA BUMOraMy YMHHOIO 3aKOHOAABCTBA YKpaiHu.

HAAAHHS NOCNYT 3 NEPEBE3EHHS BAJIFOTHUX LIHHOCTEM

Mopsaok HagaHHA nocnyr

BaHk, y cynposogi npauiBHUKIB YnpasniHHA [ep)aBHoi crykbu oxopoHu rnpu NYMBC
YKkpaiHn B MicTi KneBi 3060B'I3yETbCS, BUKOPUCTOBYIOYM BNIACHWUMA TPaHCMOPTHUN
3acib, 3AiMCHIOBATU NEpPEBE3EHHSI BaNOTHUX UIHHOCTeN KnieHTa BignoBigHO Ao
y3rogkeHoro CTopoHaMu MapLupyTy, Yacy Ta AaTu AocTaBku (Hagani — «locnyra»),
WO 3a3HayaEeTbCa B 3asiBKax, a KnieHT 3060B’a3yeTbcq onnadysaTn HagaHi baHkom
MNMocnyru BiANoBiAHO A0 YMOB AaHuX [1paBun Ta BignosigHoro jorosopy.

MepeBe3eHHA BanlOTHMX LIHHOCTEN 3AIMCHIOETbCS BaHKOM Ha niacTtasi BianoOBiAHOI
nidensii HBY 3 AoTpuMaHHAM BMMOr HOpMaTMBHO-MpaBoBuX akTiB HBY y codepi
iHKacaLjii Ta nepeBe3€eHHs LiHHOCTEN.

HapaHHs baHkoM MocnyrM NOYMHAETLCS 3 MOMEHTY NPUAHATTS BaHkoM Bia KnieHTa y
BM3HAaYeHOMY B 3asiBUi MiCUi NMPUUHATTS Ba/lOTHUX UWiHHOCTeN (Hagani — «Micue
NpUAHATTS») CyMKM 3 Ba/lOTHUMM ULIHHOCTSIMM Ta 3aKiHYYETbCA Micns nepeaaui
BbaHkoM KnieHTy CyMKu 3 BanlOTHWMWM LIHHOCTAMM Yy Micui npu3HaveHHs (Hagani —
«Micue npu3HayYeHHs»), BU3HAYHOMY B 3asiBLi.

Micue NpuiHATTS Ta Micue npu3HayeHHs, B SKUX BiabyBa€eTbC NpUMMaHHsS/nepeaya
BaHKOM BantoTHMX LiHHOCTEW KnieHTa BM3HAYaeTbCs KnieHTOM y BianoBigHMX 3asiBkax
(Hapani — «3asBKa», «3asBKU»), WO CKNAZAIOTLCA Y OPMI, 3aTBEpKeHi BaHKoM.
HanexxHum unHoMm odopmieHi 3asBku KnieHTa, wo nogaHi Ao baHky € HeBia’€MHOMO
YaCTMHOIO BianosigHoro jorosopy.

MNpoTarom cTpoky Aii BignosigHoro Zlorosopy 3rigHoO yMOB, BUKNageHWx B [loroBopi Ta
faHux MNpaeunax, baHk Mae npaBo HagasaTu MNocnyrn KnieHTy HeobMexeHy KifnbKiCTb
pasis.
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3aranbHOAOCTyNHa iHdopMmaLis

9.1.6. CTOpOHM AifwnM 3roau, WO Yy BiANOBIAHOCTI A0 oAaHiel 3asaBku noaaHoi KnieHToM Ao
baHKy, BbaHK 34iMCHIOE nepeBe3eHHs BaOTHMX LIHHOCTEN nuwe OZHOro BMAy Ta B
oaHin Cymui.

Mopsaaok npuiiMaHHA BastlOTHUX LiHHOCTe#l y KnieHTa.

9.1.7. KnieHT, nicng npubyTtTs iHKacaTtopa baHky B 06yMoBneHW/ 4yac B 06yMOBNEHE B
3asBUi Micue NpuiHATTA, 3AIMCHIOE ineHTUdIKauUilo 0cobu iHkacaTopa BaHKy LUNSXOM
nepeBipkM BiANOBIAHOCTI CNY>X60BOrO MOCBIAYEHHS iHKacaTopa 0cobi, ska 1oro
npea’sBuna, BIANOBIAHOCTI MOCBIAYEHHS [HKacaTtopa Korii, $IKy BiH OTpuMaB Yy
YNOBHOBaXeHOro npeactaBHMKa baHKy Ta HasBHOCTI Yy iHKacaTopa baHky Kkonii
npuMipHMKa BignosigHoro [orosopy, nignnucaHoro CTopoHamu.

9.1.8. IHkacatop baHky igeHTUdikKye KnieHTa, OTpMMaBLUM Yy HbOrO MNacropT, a TaKoX
nepesipsie HasBHICTb y KnieHTa AOKyMeHTa, Wo niaTBepaxye dakt onnatu lMNocnyrm
Ta npuMipHuka Zlorosopy.

9.1.9. KnieHT oTpuMye Big iHkacatopa CyMmky (Hagani — «Cymka» abo «CyMkun») Ta
nepeBipsE il UinicHICTb, a came:

- BIACYTHICTb NpUKIeeHnX naTtok Ha Cymui,
- LiNICHICTb 30BHILWHIX CTUKiB CyMKM,

- BIACYTHICTb po3puBsiB Ha CyMmui,

- BiACYTHICTb nopi3iB Ha Cymui,

- BiAACYTHICTb iHLIMX NOLWKOMAXKEHb CYyMKM.

9.1.10.KnieHT B Micui NpuAHATTS B MPUCYTHOCTI iHKacaTtopa baHky Bknagae B Cymky(-u)
BaJIOTHI LiHHOCTI, WO 3a3HayeHi B 3asBUi Ta 3aKpMBAE i LWNAXOM CKIIEIOBAHHSA NiCns
3BiIbHEHHS1 KJIEMKOI CTOPOHW CTpPiYKKM «security» Bia donbri Ta Biapueae Bia CyMku
BiApUBHWIA TanoH 3 HOMepoM Ta nepeaae Cymky(-1) iHkacaTopy baHky.

9.1.11.MpwuiiMaHHa Cymkn(-ok) iHkacaTopoM baHky y KnieHTa NOBMHHO BiabyBaTUCb B
OKpeMoMy npuMilleHHi abo cneuianbHO BiaBeAEHOMY MiCli, SiIKe BibHE Bid iHWMWX
0ci6. B pasi HemMoxmBocTi nNpuiioMy CyMKM B 3a3HaAYEHUX yMOBaX, NpUMMaHHs CyMKu
3a 3rogoto CTopiH MOXe BiabyBaTUCh B iHKACAaTOPCbKOMY aBTOMOGINI 3 AOTPUMaHHAM
YMOB BU3HayeHMX AaHuMu [MpaBunamu.

9.1.12.Mpwn npuimMaHHi Cymku Big KnieHta B MicTi npunHaTTS iHkacaTtop baHKy nepesipsie
uinicHicte CyMkn(-oK) (BIACYTHICTb MPUKNEEHUX NATOK, UiNICHICTb 30BHILHIX LWBIB
(cTukiB), BIACYTHICTb pO3pMBIB, MNOPI3iB, BIACYTHICTb IHWKWX MNOWKOMAKEHb CyMKku),
NPaBWUbHICTL i 3aK/elOBaHHSA, BIACYTHICTb Ha CTpiyui «security» Hanucy «open»,
BIANOBIAHICTb Cepii Ta HOMepa CyMKM, sSiKy NpUMMaE, iHdopMaLii, LWo 3a3HayveHa B aKTi
npuioMy-nepeaadi iHkacaTopcbkmnx CyMok Big KnieHTa fo BaHky.

9.1.13.Y Bunaaky BigMoBu KnieHTa BiA nepedayi BanoTHMX UiHHOCTEM baHky B Micui
npuiHaTTS Mocnyra baHKOM He HaZa€TbCs Ta MPOLUOBI KOWTKM, crnadeHi KnieHToM Ha
KOpUCTb BaHKy 3a HagaHHSA lNocnyru He NoBepTaloTbCS.

9.1.14.®akT npunHsaTTa/nepepadi  Cymku(-ok) B MicTi  npuMHATTS  O0DOPMOETLCS
iHkacaTopoM baHky Ta KnieHTOM wWNAXOM CknagaHHS BiANoOBiAHOrO AKTY MPUAOMY-
nepeaadi iHkacaTopcbkmx CyMoK Bia KnieHTa ao baHKy, sikuin nignmcyeTbcst KnieHToMm
Ta iHkacaTopoM bBaHKy, SIKMM 34iMCHIOE nepeBe3eHHss CyMKM Ta CKpInETLCS
MeyaTKol MaplpyTy iHkacauii baHky. AKT npuroMy-nepeaadi iHKacaTOPCbKMX CYMOK
Bia KnieHta ao baHky cknagaetbcs y hopMi, 3aTBepAXeHin baHKoM.

Mopsaok nepenayi BaslOTHUX LiHHOCTEN KnieHTy.

9.1.15.Micna npubyTTs iHKacaTopa baHky B 06yMoBneHui yac B obymoBneHe 3asBkoto Micue
npusHayeHHs, KnieHT npea’seBnse iHkacatopy bBaHky nacnopT. [lepeBipuBLimn
BiANOBIAHICTb Npea’asneHoro nacnopty KnieHTy, iHkacaTtop baHky nepeanae Cymky(-u)
i3 BaMOTHUMU LiHHOCTAMW KrlieHTy.

9.1.16.KnieHT B MICTi npu3HaYeHHs Yy NPUCYTHOCTI iHKacaTtopa baHKy nepeBipsie LiNnicHICTb
CyMOK, NpaBWIbHICTb 1i 3aK/elBaHHA, BIACYTHICTb Ha CTpidui «security» Hanucy
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9.1.17.

9.1.18.

9.1.19.

9.1.20.

9.1.21.

9.1.22.

9.1.23.

3aranbHOAOCTyNHa iHdopMmaLis

«open», BIANOBIAHICTb Cepii Ta HOMepa CYMKW, sIKy npuAMaeE, iHdopmadii, wWwo
3a3HayeHa B AKTi NpuiioMy-nepeaadi iHKkacaTopCbkoi CyMKkM Bia KnieHTa oo baHky.
dakT npunHsaTTa/nepegadi Cymku(-ok) B MicTi  MpURHATTS  0COPMIIOETHCS
iHkacaTopoM bBaHKy Ta KnieHTOM WNaXoM cknagaHHs AKTy npuiioMy-nepeaadi
iHKkacaTopcbkoi cyMku Big BaHky ao KnieHTa, akui nignucyetbcs KnieHToM Ta
iHKacaTopoM BaHKy, sikui 3ailcHI0E nepeBe3eHHS CyMKM Ta CKPIMIIOETbCA NeYaTKo
MapLUpyTy iHKacauii baHky. AKT npuioMy-nepegadi iHKacaTopcbKMX CyMOK Bia BaHky
[0 KnieHTa cknapaetbest y ¢opMi, 3aTBepaxeHii BaHkoM.

Mepepaya cyMok KnieHTy noBuMHHa BiabyBaTMCS B OKPEMOMY MpPUMILLEHHI abo
cneuianbHO BiABeAEHOMY Micli, sike BiflbHe Bif iHWMX 0ocib. B pasi HeMOXIMBOCTI
nepefavi iHKacaTOpCbKOi CYMKM B 3a3HAY€HMX YMOBaX, MPUMMaHHSI iHKacaTOpPCbKOi
CyMKM MOXe BiabyBaTUCb B iHKAcaTOpPCbKOMY aBTOMO6IiNi 3 AOTPUMAHHAM YMOB
BM3HAYeHUX AaHuMu lNpasunamu.

CTOpOHM AinwnmM 3roam, Wo AKT NpuioMy-nepeaadi iHKacaTopcbkoi CyMKM Big BaHky
Ao KnieHta, nianucaHuMn KnieHTOM Ta iHkacaTopoM bBaHky, SKui  34iAcHIoE
nepeBe3eHHss CyMKM Ta CKpiMJeHW NeyaTKol MapLlupyTy iHkacauii baHky abo AkT
npurMoMy-nepeaadi iHKacaTopcbkoi CyMKM Big kacu Banky Ao KnienTa, nignucanui
KnieHToOM Ta ynoBHOBaXkeHOK o0coboto BbaHKy Ta ckpinneHun nedvaTkoo bBaHky
nigTBepaxye, wo CTopoHM He MalTb OAHA A0 OAHOI 3 npwuBoAdy HaaaHoi Mocnyru
XKOAHMX MPETEH3il, B TOMY YMC/li MalHOBOrO XapakTepy Ta NiATBEPAXYOTb Te, WO
MNMocnyra HagaHa B MoOBHOMY 06cCs3i y BignNoBIAHOCTI A0 YMOB AaHWX MNpaBua Ta
BignosigHoro [lorosopy Ta 3asiBKM Ha NiAcTaBi sikoi 6yna 3amosneHa Nocnyra.

Y Bunaakax nopyleHHs uinicHocTti CyMku(-ok) KnieHT Taky Cymky(-u) He NPUNMAE i
HeraHo MOBIAOMNSIE MpO Ue iHkacaTopa BbaHKy, SKuiA 34iiCHIOBaB NepeBe3eHHS
Cymku(-ok). BigkpuTTs nowkomkeHoi CyMKM Ta Nepesipka Ta nepepaxyHOK BaSItOTHUX
LiHHOCTEN, WO 3HaxoAsTbCA B Hil, 3AIMCHIOETbCA B LbOMY Bunagky B Micui
Nnpu3HayYeHHa B MNPUCYTHOCTI BiAMoBiAasbHOro npadiBHMka baHKy, npeactaBHMKa
cnyx6u 6e3nekn baHky, iHkacaTtopa baHKy, sikui 3ailicHOBaB nepeBe3eHHst CyMKu(-
OK) Ta/abo crtapworo 6puraan iHkacauii baHKy, sika 3AilCHIOBana nepeBeE3EHHS
Cymkun(-ok), ABOX MOHATMX Ta KnieHTa. Y pasi BignoBiAHOCTI nepeBipeHnx Ta
nepepaxoBaHNX BaslOTHMX LIIHHOCTEN, WO 3HaXoAsTbCa B NOLWKomkeHiM Cymui, Buay
Ta BapTOCTi BaNOTHWUX UIHHOCTEN 3a3HayeHux y 3asiBui, KnieHT oTpuMye BantoTHI
LiHHOCTI Ta mignucye AKT Npo BiaKpWUTTS nowkomxeHoi CyMKu, Sk B CBOKO Yepry
nianucyeTbca BCiMa 0cobaMu, B MNPUCYTHOCTI SKMX 3AIMCHIOBANOCh  BiAKPUTTS
nowkoaxeHoi CyMKku. AKT CKPINIIOETLCA NEYaTKO MapLupyTy iHkacauii baHky.

Y pasi BTpaTV BanoTHMX LiHHOCTEW (MOBHICTIO abo YacTKOBO), IO MEPEBO3MINCH B
CyMmui 3 BMHM iHKacaTopiB BaHky, BaHk 3060B'A3yeTbCs BigwKoayBaTM BapTIiCTb
BTpayeHOro B MOBHOMY 06cs3i, ane B 6yab-aKkoMy pasi He 6inblue HiXk BapTiCTb
Ba/IIOTHUX LLIHHOCTEN, sika 6yna 3aaeknapoBaHa KnieHTom B 3asBLi.

Y pasi 4yacTKkoBOi BTpaTW BaNKOTHUX LIHHOCTEM BHACMILOK MOPYLUEHHS LiNiCHOCTI
Cymkun, CTOpOHM, 3 METOK BM3HAYEHHSI BApTOCTi BTPAYeHOro 3any4aloTb Cyb’ekTa
OUIHOYHOI AISNbHOCTI, SKUM 3AINCHIOE He3aneXxHy OLiHKy BapTocTi BMICTy CyMKw.
MpoBeaeHHs! OLiHKKN BMICTY 3AiNCHIOETLCA 3@ paxyHOK BaHky. B npucyTHOCTI KoMicii, B
cknaai Bu3HayeHin B n.9.1.20. paHux [paBun BMIiCT nowkomxeHoi CyMKu
nepeknagaeTbcs B HoBy CyMKy, LIO 3a3HAYaETbCA Y BiANOBIAHOMY AKTi NPO BiAKPUTTS
nowkoaxeHoi Cymkn. HoBa Cymka nepeaa€eTbcs Bu3HaveHoMy CTopoHamu cy6'ekTy
OUIHOYHOI AiNbHOCTI Ta nicnd npoBefAeHHS OUiHKM noBepTaeTbca baHkoMm KnieHTy,
O opOpMIIIOETLCA BiANOBIAHMM AKTOM, KU MiagnncyeTbcst CTOPOHaMMU.

3a pe3ynbTaTaMn NpoBeAEeHHS eKCNepTHOI OuiHkM BMICTY CyMKM, Cy6’'€KT OUIHOYHOI
[iSNbHOCTI CKNaga€e BignoBigHWM 3BiT, KOMis SKOro HaacunaeTbcsa KnieHTy. 3a
HasIBHOCTI BMHM iHKacaTopa baHk 3000B'A3yeTbcs BiawkoayBaTu KnieHTy BapTiCTb
BTPA4YeHOro, sika BU3HAYAETLCS SIK Pi3HUUS MK 3adeknapoBaHo KrieHTOM BapTiCTHo
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9.1.25.

9.1.26.

9.1.27.

9.2.

9.2.1.

9.2.2.

9.2.3.

9.24.

9.2.5.

9.2.6.

9.2.7.

9.2.8.

9.2.9.

9.2.10.

3aranbHOAOCTyNHa iHdopMmaLis

BA/IIOTHMX LIIHHOCTEN, WO 3a3HayeHa y 3asiBui, Ta BapTicTio BMicTy CyMKkM, Lo 6yna
BM3HayeHa Cy6’eKTOM OLIHOYHOI AisfIbHOCTI.

®aKkT HasiBHOCTi BWMHM iHKacaTopa baHKy y BTpaTi BanlOTHUX LUiHHOCTeN KnieHTa
BCTAHOBJIIOETLCA CYZIOM.

Y pa3si 3aTpumMkun (BiacyTHocTi) KnieHTa 6inblue Hixx Ha 30 XBUAMH Big Yacy Ta Aatu
3a3Ha4yeHoi B 3asBui Ta/abo HemoxnmBocTi nepeaadi CyMKM BHACNAOK MOPYLUEHHS
KnieHToM yMOB nepepgayi BantoTHWUX LHHOCTEMN, BCTAHOBMIEHMX B AaHuX [paBunax Ta
BignosigHoMy [loroBopi, iHKacaTop nosigoMnsie npo ue baHk Ta agoctaBnsie Cymky Ao
kacu baHky, ae Cymka(-un) 3HaxoanTbCa Ao nepeaadi ii(ix) KnieHTy.

MNepepavya Cymkm Big iHkacatopa baHKy A0 kKacu baHkKy ohOopMIOETbCS AKTOM
npuiioMy-nepefadi iHKacaTOpcbKOi CyMKWM Bif iHkacaTopa A0 kacu BaHky, sKui
NiANUCYETbCA iHKAcaToOpoM, Ta BiANOBiAanbHOK 0coboto baHky. MNepepada Cymku 3
kacu BaHky go KnieHTa odopMtoeTbcs AKTOM MpUMOMy-Nepeaadi iHKacaTopCbKOi
CyMKM 3 Kacu BaHky go KnieHTa, ki nignucyeTbcs KnieHTOM Ta BignoBiaanbHO
ocoboto baHky.

MepeBe3eHHs BantOTHMX UiHHOCTeM B Cymui, Wwo Oyna AocTaBneHa iHKacaTopoMm B
kacy BaHky, Ta noBTOpHa AoctaBka ii KnieHTy Moxe 3pilcHioBaTUCL BaHkoM 3a
3rogoto KrieHTa. B UbOMy BMMAAKy, Take nepesBe3eHHs € HOBO [1oCiyroto, nopsanok
HafaHHA KOl pernaMeHTyeTbCa AaHnMu MNpaBunamn Ta BigNoBiAHUM [JOroBOpoOM.

MpaBa Ta 060B'sA3KN CTOPIH

KnieHT Mae npaso:

BiamosuTuch Big Mocnyrn nicnga nogaHHA A0 BaHKy 3asiBKM Ta O MOMEHTY OnnaTtu
BaHky Takoi Mocnyru.

KnieHT 3060B’'s13y€eTbCA:

Onnatutn BapTicTb [locnyrn baHky 3rigHO yMmMOB aaHux [lpaBun Ta BignoOBiAHOro
[Jorosopy.

3ajeknapyBaTi BapTiCTb BaIlOTHMX LIHHOCTEN, WO 6yayTb NepeBO3UTUChL B 3asiBLi.
3amoBuT B baHky [Mocnyry, nepeabauveHy paHumm [lpaBunammn Ta BianNoOBiAHUM
[loroBopoM WNsAXoM noaaHHs Ao baHky 3asaBku He ni3Hie Hix 3a 2 (aBa) 6aHKIBCbKI
AHi 0o natn, B AKky KnieHT Mae Hamip oTpumatu locnyry.

CaMoCTiMHO NOMICTUTV BantoTHI UiHHOCTI B CyMKy(-M) B MPWUCYTHOCTI iHKacaTopa
nepeaadvi iHkacaTopy baHky.

Mpea’sBuTU iHkacaTopy BaHKy nacnopT, WO NiATBEPAXYE WOro 0coby, a Takox
opuriHan npuMipHKKY BignoBsigHoro [loroBopy A0 MOMEHTY BKIaAaeHHA KnieHToM
Ba/IIOTHUX LliHHOCTeN B CyMKy.

3abe3neunt 6e3nepelukoaHniA  AocTyn iHkacatopy(-am) bBaHKy y cynpoBoai
OXOPOHLiB, WO € YieHaMMn iHKacaTopcbkoi 6puragm baHky Ao Micus NpUrHATTS Ta
Micus npu3HayeHHs.

Mpea’aBuTy iHkacaTopy baHKy AOKyMeHT, Wo niaTBepaxye dakT onnatu Mocnyru oo
MOMEHTY BK/1aAeHHs1 KniEHTOM BamiOTHUX WiHHOCTeN B CyMKy.

He nepeBo3ntn B CyMkax BOrHenanbHy 36pot0, HApKOTUYHI pPeYOBMHM, OTPYWHI Ta
TOKCMYHI PEYOBMHM, PEYOBUHM, LLO MOXYTb 3amnOAiSTW LUKOAY 3A40POB’IO ntofen Ta
HaBKOJSIMLLIHBOMY CEepefioBUILLY; iHLWI NpeaMeTH, MaTepiany, pevyoBUHM, WO OBMeXeHi
opraHamu [Jep>xaBHOi Bnagu YkpaiHm B 06iry Ta/abo noTpebyioTb OTPMMAHHSA
cneuianbHOro A03B0oAY/NiueHsii Ta/abo noTpebytoTb chneuianbHOro nopsiaky Ta/abo
3acobiB Ang ix nepeBe3eHHs.

baHk Ma€ npaBo:

Bumaratn Big KnieHTa BMKOHaHHS 060B'A3KiB Ta yMOB, nepeabayeHux AaHUMU
npasuiamun Ta BignoBigHMM [10roBOpOM.

Pravyla_bank_poslug_FO-2014_5-1_Z1



3aranbHOAOCTyNHa iHdopMmaLis

9.2.11. BiamoBuTtn KnieHTy B HagaHHi [locnyrn, y Bunaaky HEBMKOHaHHSA KniEHTOM yMOB Ta
obos’a3kiB, nepepbayveHnx pgdaHumu [paBunamu, BIANOBIAHMM [JOroBOpoM Ta
3asBKaMu.

9.2.12. BiamoBuTK KnieHTy B HagaHHi Mocnyrn, B pasi OTpMMaHHSA HeraTMBHOI iHdopMaLlii Npo
KnieHTa, npo wo baHk nosigomnsae KnieHTa He nisHiwe aHa niareepakeHHs KnieHToMm
HeobxigHoCTi HaaaHHs Mocnyrn. BaHk B LbOMY pa3i He 3000B’A3aHMI MOBIAOMISTH
KnieHTy Npo KOHKPEeTHi NpU4nHn BiAMOBW.

BaHk 3060B's13aHun:

9.2.13. 3aiNcHIOBaTM MpUNMaHHS, NepeBE3eHHs | nepeaady BanlOTHUX LiHHOCTen KnieHTa B
iHKaCaTOPCbKMX CyMKaXx.

9.2.14. baHk 30608B'a3yeTbcs HagaTu KnieHTy Mocnyry 3a ymMoBM nogaHHs KnieHToM 3asiBku
[0 baHky He ni3Hiwe 2 (aBoX) 6aHKIBCbKMX AHIB A0 AAaTWM HadaHHs locnyr Ta 3a
HasiBHOCTI 6e3nepelKkogHnX Ta OCBIT/AOBaNbHUX Mig'i3HMX wWwnsaxie ao  6yaisni
(NpuMilLEHHS), BXOAIB, KOPMAOPIB Ta AOTPUMAHHS iHWKX BUMOr A0 Micub NPUNHATTS
Ta Micub Npu3HaYeHHsi, BCTAHOBNEHMX HOPMaTMBHO-NMPABOBUMKW akTaMW YKpaiHW Ta
BHYTPILWHIMMU JOKYMEHTaMun baHky.

9.2.15. Hagatv KnieHTy:

- B AeHb HagaHHs lMocnyrn HeobxigHy KinbkicTb CyMOK Yy BignoBiAHOCTI 4O YMOB
AaHux Mpaswn Ta signosigHoro Jlorosopy,

- B AeHb nogadi KnieHToM 3asiBKM HafaTh KONito 3paska cry>60BOro NocCBiAYEHHS
iHKacaTopa, 3aBipeHy nignNMcoM BiAgNoBiganbHOI 0cobu BbaHKy Ta CKpinaeHoi
neyaTkow baHky.

9.3. BignosiganbHICTb CTOPIH

9.3.1. BignosiganbHicTb baHKy 3a nepeBe3eHHsI BaNOTHUX ULIHHOCTEM MOYMHAETbCS 3
MOMeHTy nianucaHHs CTopoHaMu BignoBigHoro AkTy B Micli NpuiHSTTS Ta
3aKiHYYETbCA NiANMCaHHSAM BianoBiaHOro AKTY B Micui NpuaHaueHHs/AKTY npunomy-
nepeaayvi Cymku Big kacv baHky go KnieHTa.

9.3.2. baHK Hece BiANOBIAANbHICTb Nepen KniEHTOM BWMKAKOYHO Yy pasi BTpaTu Ta/abo
MOLWKOMKEHHS 3 BMHK iHKacaTopa(-iB) baHky CyMKu(-0K) 3 Ba/IlOTHUMMK LIHHOCTSIMM.
baHk Hece BignosiganbHiCTb nepeg KnieHTOM y po3Mipi  (akTUYHOI BapTOCTI
BTpayeHoro, ane B 6yab-iKOMy BUMAAKy He 6ifblue BapTOCTi Ba/lOTHMX LLiHHOCTEN,
3apeknapoBaHux KrieHToM B 3asBL,.

9.3.3. Y BMMaaKy NpoOCTpoYeHHs NpuiHATTS KnieHTom CyMKM i3 BaniOTHUMKU LIHHOCTSIMU B
Micui npusHayeHHs KnieHT 3060B’A3yeTbCa CNAaTUTM Ha KOpUCTb BaHky wTpad y
po3mipi 200 rpueHb (ABicTi rpvBeHb 00 koMilioK). MPOCTPOYEHHSIM B LIbOMY BUMAAKY
€ 06CcTaBMHK, 3a3HaveHi y n.9.1.25. aaHnx MNpaswn.

9.4. 0Oco6nnBOCTI HafaHHS NOCAYrn

9.4.1. CTOpOHM AOMOBMANCH, WO iHOpMaUis 3a3HayeHa Yy BignosigHOMY [JoroBopi, 3asBkax
Ta BCa iHdopMaLis, ska CTana iM BiaoMow abo CTaHe BiAOMOI Mif Yac YKIAAEHHS,
3MiHW, po3ipBaHHs, BUKOHaAHHS BiAMoBiAHOro [1oroBopy, € KOH(IAEHUIMHOL.

9.4.2. CTopoHM 3000B'A3yI0TbCS HE pO3rosowyBaTh y byab-sakuid cnocibé (He nepepaBaTut
6yab-sKii  TpeTin CTOpPOHI) KOHMIAEHUINHY iHdOopMaLilo, 3a BMHSATKOM BUMAAKIB,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHMu.

9.4.3. MignucaBwun BignosiaHni [orosip KnieHT Hagae npaBo baHky nepeBipsiTH
iHpopMaLito CTOCOBHO CBOEI 0COBM 3 METOK BUSABMEHHSI HASIBHOCTI HEraTMBHOI
iHopmMauii npo KnieHTa.

9.4.4. NluctyBaHHA, WO 3ailcHIOTbCA Mk CTopoHamMu 3acobaMu  3B'I3Ky  CTOCOBHO
YKNaAeHHsl, BWKOHAaHHSA, 3MiHM 4M [OMNOBHEHHS AaHux [lpaBun Ta BiANOBIAHOMO
[loroBopy, MaloTb MOMEpeAHiN XapakTep i He MOXYTb 3MiHIOBAaTM UM [OMOBHIOBATM
oro 3MicT. Bci 3MiHM Ta AONOBHEHHS A0 AaHux [MpaBun Ta BignosigHoro [JoroBopy
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9.4.5.

9.4.6.

9.4.7.

10.

10.1.

10.2.

10.3.

10.4.

11.

11.1.

11.2.

11.3.

11.4.

3aranbHOAOCTyNHa iHdopMmaLis

npuiMatloTbCst Nuwe 3a 3rogoto CTOpiH, yKnagalTbCs y NUCbMOBIM ¢opMi Ta €
HeBiA'EMHOI0 YaCTUHOIO BiaNoBiaHOro [lorosopy.

BignosiaHun [Joroip HabyBa€ YMHHOCTI 3 MOMEHTY Moro niagnncaHHs CTopoHaMu Ta B
6yab-sikOMy pasi A0 MOBHOrO BMKOHaHHA CTOpOHaMM yMOB Ta B3STUX Ha cebe
3060B'A3aHb 3a BiANOBIAHMM [JOroBOPOM, BK/OYAOUM 3060B’A3aHHA NO  cnnarTi
HEyCTOMKM Ta BIALWKOAYBaHHIO 36UTKiIB (WUKOAW) Yy pPO3Mipi Ta Yy BuMNagkax,
nepeabayeHnx [1oroBopoM Ta aaHumu Mpasunamu.,

[ocTpokoBe NpunuUHEHHs Aii BignosiaHoro [oroeopy 3a 3rogoto CTopiH BiabyBaeTbCs
wNsxoM nignucaHHa CTtopoHaMmn OroBoOpy Npo po3ipBaHHS BignosigHoro lorosopy.
[locTpokoBe MPUMMHEHHS BiaMoBigHOro [oroBopy 3 iHWMX NiACTaB 3AINCHIOETLCS Y
nopsaky, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHu.

POPC-MAXXOPHI OBCTABUHM

CTOpOHM He HecyTb BiAMNOBIAANbHOCTI 3@ HEBMKOHAHHS abo HeHaneXHe BMKOHAHHS
CBOIX 3000B'sA3aHb 3a AaHuMK lNpasBunamu Ta BignNoBigHMMK [JOoroBopaMu, y BUNAAKY
BUHUKHEHHS 06CTaBUH HenepebopHOi cunu, A0 AKWMX BIAHOCSTHCS: CTUXiIMHI Nnxa,
aBapii, NoXexi, MacoBi 6e3naaas, CTpainku, BiCbKOBI Aii, BCTYN Yy Ait0 3aKOHOAABYMX
aKTiB, Ypanosux NoCcTaHOB i po3nopsaaKeHb AePXKaBHUX OpPraHiB, akTiB HOPMATUBHOIO
I HEHOpMaTMBHOMO XapakTepy HauioHanbHoro baHky Ykpainu, Towo (aani — «dopc-
MaXxop»), ane He 06MeXyHTbC HUMU, WO NpsMo abo onocepeakoBaHO 3ab0POHSOTb
4 06MEXYIOTb MOX/IMBICTb HaNeXHOro BUKOHaHHS CTOpoHaMu CBOIX 3060B'A3aHb 3a
AaHuMu MNpasBunamu Ta BignosigHMMn [loroBopamu.

Mpy HasiBHOCTI «OpC-MaxKOpHUX» 06CTaBMH CTPOK BUKOHAHHSA 3060B'A3aHb
BiAKNAAAETbCA HAa CTPOK Aii umx 0b6CTaBmH.

Mpo HacTaHHa «dopc-MaxopHUX» 06cTaBnH CTOPOHM MOBWHHI iHOpMYBaTU OAHA
OfHY HeBiaKnagHo. SKwo ui 06CTaBMHU TpMBATUMYTb NOHAA 6 MicsAUIB, TO KOXHA 3i
CTopiH Ma€e npaBo BiAMOBUTUCS Bif NOAANBLLIOrO BUKOHAHHS 3060B'A3aHb, i, B TAKOMY
pa3i, »xoaHa 3i CTOpiH He MaTMMe npaBa Ha BiAWKOAYBaHHS iHWOK CTOPOHOI
MOHECEHNX NPU LIbOMY MOX/NMBUX 3OUTKIB.

CTopoHa, WO NoHecna y 3B'93Ky 3 «@opc-MaXopHUMm» obcTaBnHamu 36UTKM Yyepes
HEBMKOHAHHSA Ta/abo Npu3ynuHeHHs iHWOK CTOPOHOK BMKOHAHHS CBOIX O60B'A3KIB,
Ma€ NpaBo BMMaraTh Ta OTPUMYBATK BiA HEl, @ TAaKOX BiJ KOMMETEHTHWUX OpraHiB Ta
OpraHisauin, JOKYMEHTaNbHOMO MiaTBEPAXEHHS! (haKTy HaCTaHHS Takux 06CTaBuH.

3AKJ/TFOMHI NOJTOXXEHHSA

KnieHT 30608B'a3aHui npoTsiroM 10 (aecsitn) 6aHKIBCbKMX AHIB MiCns 3MiHW (bakTUYHOI
afpecu NpoXuBaHHSA Ta/abo peecTpauii, @ TaKoX IHWWX PEKBI3UTIB, 3a3Ha4YeHuX Yy
BianosigHOMy [loroBopi Ha HagaHHSA 6aHKIBCbKMX MNOCAyr, nOBiAOMWUTM NpPO Ue
NMCbMOBO BaHKk Ta Hagatu Ao baHKy BiANOBIAHI AOKYMEHTU, WO NiATBEPAKYOTL (haKT
HaCTaHHS BiAMOBIAHOI Moaii.

KnieHT Hapae baHKy NpaBoO Ha PO3MOBCIOAKEHHS IHPOPMALUIMHUX NOBIAOMNEHb Yepes
3acobmn SMS Ta eneKTpOHHOI iHopMaUii Ha eneKkTPoHHI aapecy, HoMepa TenedoHiB,
Wo HagaHi KnieHtom. [0 Takux MOBiAOMMEHb MOXeE BiAHOCUTUCS iHOpMaUis LWoao
NpOBeAEHHS aKUii, HOBMX NMOCAYr, 3MiHWM TapudiB YM NpoaykTiB baHKy, TOLO.

KnienT Hapae baHky 3rogy Ha 36ip, 36epiraHHs, 06pobky Ta MOWMPEHHS MOro
NepCoHasIbHUX OAHWX B PO3YMiHHI 3aKoHy YKpaiHu «[1po 3axuCT nepcoHanbHUX
AAHNX>.

KnieHT niaTBepAXYE, IO NOBIAOMNEHUM NPO BK/IOYEHHS BaHKOM MOro NepcoHanbHMX
AaHNX A0 6a3n NepcoHanbHUX AaHux — «OnepauiHuin AeHb baHKy», WO BK/OYAE B
cebe BiANOBIAHI MpOrpaMHi KOMMNEKCK, @ TaKoX MiATBEPAXKYE, O O3HAWNOMIIEHUN 3i
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CBOIMM npaBamu, SKi nepeabaveHi cratrelo 8 3akoHy YkpaiHn «[lpo 3axucT

NepCoHanbHUX AaHUX».

KnieHT niaTBepaxye, Wwo iHpopMauis, 3a3HaveHa B 4.2. CT. 12 3akoHy YkpaiHu «[1po

(iHaHCOBI MOCNyrn Ta AepXXaBHE peryntoBaHHA PUHKIB (iHAHCOBMX MNOCYr», LWO

po3MillleHa B AOCTYMHOMY ANs KNiEHTIB Micui B BaHKy Ta/abo Ha odiuinHOMy cauTi

BaHky www.pinbank.ua, HaaaHa MOMy B MOBHOMY 06csi3i.

BaHk 3060B'A3aHMIN 36epiraTM 6aHKIBCbKY TAEMHULIKO Ta Hece BiAnoOBiAanbHICTL 3a

He3aKOHHe pOo3rofiolWeHHs abo BUKOPUCTAHHS 6aHKIBCbKOI TaEMHMUI BiAMOBIAHO A0

UMHHOrO 3aKOHOAaBCTBa YKpaiHMu.

baHk € yyacHukoM ®oHAy rapaHTyBaHHS BKAagiB @isnuHMx oci6. BignosigHo Ao

YaCTUHW YeTBepTOoi CTaTTi 26 3aKoHy YKpaiHn «[1po cucTeMy rapaHTyBaHHS BKadiB

(i3nyHMX 0ci6» DOHA He BiALIKOAOBYE KOLLTH:

— nepepaHi 6aHKy B AOBipYe YNpaBniHHS;

— 3a BKJ1aA4oM y po3Mipi MeHwwe 10 rpuBeHs;

— 33 BKIAAOM, NiATBEPIAXKEHUM owaaHuMM  (OEeno3UTHUM) cepTUdIKaToM Ha
npea'siBHUKa;

— po3MilweHi Ha Bknag Yy 6aHky ocobolo, sfka 6yna 4YieHOM CrocTepeXXHoi
(HarnsipoBoi) paawn, NpaBniHHA (paan AMPEKTOPIB), PEBI3iMHOI KOMICIi 6aHKy, SIKLIO
3 AHS i 3BiNIbHEHHS 3 Mocaan A0 AHS NpUUAHSATTS HauioHanbHUM 6aHKOM YKpaiHu
pilLEHHA NP0 BiAHECeHHs Takoro 6aHKy A0 KaTeropii HernnaTtoCnpoOMOXHMX He
MWHYB OAMH PiK;

— po3MilleHi Ha Bknag y 6aHKy ocoboto, sika HaaaBana 6aHKy npodeciiHi nocnyrn sk
ayauTop, OPUAMYHWUIA pagHUK, Cy6'eKT OLIHOYHOI AiSNbHOCTI, SAKWO Wi nociyru
Manu 6e3nocepeaHii BNIMB Ha BUHWKHEHHS! 03HAK HEMIaTOCMPOMOXHOCTI 6aHKYy i
SKWO 3 AHA MPUMNWHEHHS HaAaHHA MNOCAYr A0 AHS NPUUHATTS HauioHanbHWUM
6aHKOM YKpaiHM pilleHHs npo BigHeCceHHs Takoro 6aHKy [0  KaTeropii
HernIaToCNpPOMOXHUX HE MUHYB OAWH PIK;

— PpO3MilLleHi Ha BKaA BNACHUKOM iCTOTHOI yyacTi 6aHKy;

— po3MilleHi Ha Bkaa ocoboto, sika Ha iHAMBIAyasibHIN OCHOBI OTPUMYE Bif 6GaHKy
MPOLEHTUN 3@ BKMNAAOM Ha Binbll CNpUATAMBMX AOrOBIPHUX YMOBaX, HiX 3BUYalHI,
abo mae iHWwi diHaHcoBi npusinei Bia 6aHKy (TO6TO, po3MmileHi Ha BkIag 0coboro
3a OrOBOPOM, YMOBaMu AKOro nepeabadyeHo oTpuMaHHs Big 6@aHKy NpoUEHTIB Ha
6inbll CNpuATAMBMX YMOBax HK Ti, WO nepeabayeHi ymMoBamMu [OroBOpy
6aHkiBCbkOro Bknagy (aenosuty) BignosigHoro BuAay (6aHKIBCbKOro NpoAyKTy
Ta/abo akuiHoi nporpamu));

— 3a BKNagoM y 6aHKy, WO € npeaMeToM 3acTaBu Ta 3abe3neyye BUKOHAHHS
3060B'sA3aHb BKNagHuKa nepen 6aHkoM, B 06¢a3i Takmx 3060B's3aHb;

— 3a BKknagamu y dinisix iHo3eMHMX H6aHkiB.

CynepeyHoCTi, WO BWHMKaKTb MK baHkoM Ta Kni€eHTOM BUMPIWYOTLCA LUISXOM

NpoBefeHHS NeperoBopis.

Y pasi HEMOXIMBOCTI AOCAITM 3roam, Cnip NiANSra€ BUPILLEHHIO B CyAi, B NOPSAKY,

BCT@HOBJ/IEHOMY 3aKOHOAaBCTBOM YKpaiHW.

MNpwn BuWpiWEHHI CNopy 3aCTOCOBYIOTLCA HOPMW MaTtepiasibHOro Ta MpouecyasbHOro

npasa YKpaiHu.

[JaHi MNpaBuna € 3aranbHOAOCTYNMHWMK, PO3pobneHi Ha HEBM3HAYEHMM CTPOK Ta

HabMpatoTb YMHHOCTI 3 AaTW BKa3aHOI Npu iX po3MmilleHHi Ha odiuinHoMy caiTi BaHky

WWW.pinbank.ua.

MpaBuna MoXxyTb 6yTn ckacoBaHi abo A0 HMX BaHKOM MOXYTb 6yTW BHECEHI 3MiHW,

npo wWo baHK MNOBIAOMASE WAAXOM pO3MilleHHs 3MiH Ao [Mpasun Ta/abo lNpasun B

HOBIM pefakuii Ha odiuiiHoMy canTi baHky www.pinbank.ua He nisHiwe Hixx 3a 10

(necsaTb) KaneHAapHUX AHIB A0 AaTW HAbpaHHS YMHHOCTI BiANOBIAHMMM 3MiHAMM.

Yknapatoun BignosiaHui [orosip Ha 6aHKIiBCbKMIA NpoayKT, KNiEHT MOromxyerbca 3

NnopsiAAKOM 3MiHM yMOB UMX [paBun, SIKMM BUKIAAEHO Y LbOMY MYHKTi, @ TaKOX
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3060B'A3y€ETbCA LOTMXXHEBO Mepernsaati Aadi MNpaeuna, po3MilleHi Ha odilinHoMy
caunTi baHky www.pinbank.ua Ha NnpeaMeT iX aKkTyaslbHOCTi Ta 3 METOK 03HAWOMEHHS
3i 3MiHaMK.

CTOpOHM MOroAunK, WO 3MiHK, SKi 3AINCHIOTLCS BiANOBIAHO A0 YMOB LbOro MyHKTY
MpaBun, He noTpebytoTb AOAATKOBOrO YKAafeHHs CTOpOHaMM MPaBOYMHIB LOAO
BHECEHHSI 3MiH Ta BCTYMaloTb B CMNy 3 AaTtu, Wwo byae BKaszaHa y BULLEBKA3aHMX
NMOBiAOMEHHSAX.

KnieHT, npu Hesroai 3i 3MiHoo [MpaBun 3060B'A3aHuii npotarom 10 (aecsiti)
KaneH4apHUX OHIB NMCbMOBO MOBIAOMUTK NMpo Le baHK, Ang BUPILWEHHS NUTaHHS Npo
po3ipBaHHsA BignosigHoro [lorosopy Ta 3akputTa PaxyHkiB. BigCyTHICTb MMCbMOBOro
MoBIAOMNEHHS NPO He3roay 3i 3MiHoto [paBun Ta/abo nposeaeHHs KnieHTOM
onepauin no PaxyHKy nicns BCTyny B cuiy 3MiH Ao MNpaBwun, niaTBepaXKyloTb 3roay
KnieHTa 3i 3MiHamu fo Mpaswn.

Y Bunagky ckacyBaHHs [paBwi, BOHM MPOAOBXYKOTb PerynioBaTy BiHOCMHWU MK
baHkoM Ta KnieHTamu, 3 akuMu 6yno yknageHo BignosigHi [orosopwu, i AiloTb Ans
KOXXHOIO 3 HMX Y OCTaHHIl peaakuii, wo 6yna YsHHa nepea cKacyBaHHSM, 40 NMOBHOMO
BMKOHAHHS BCiX 3060B’A3aHb 3a BignosigHMMu [loroBopamu Mk BaHkoM Ta KnieHToMm.
B3aeMOBIOHOCMHN CTOpiH, He BperynboBaHi AaHuMu [lpaBunamMm Ta BiANOBIAHMMMU
[loroBopamu, perynoTbCs YAHHMM 3aKOHOAABCTBOM YKpaiHu.

ICTOPIA 3MIH

AOATA ABTOP 3MICT 3MIH

[obaBneHo nyHkt 11.5 — nepenik KowTiB, WO He

02.04.2013 TumoweHko A.M. | BiaWKoAoBYOTbCA POHAOM rapaHTyBaHHSA BKNagis Gi3nyHMX Ocib

(piweHHs TK N912 Big 21.03.2013).

3MiHEHO yMOBM npuegHaHHs Ao  [Mpaeun  obcnyroByBaHHS
disnyHmnx ocib, a came pobaBneHo nignucaHHsa eHepanbHOro

02.09.2013 Tumowenko A.1. | porosopy;

3MiHeHO nyHKT 3.1.17 — NopsiAoK MOBEPHEHHS! BKIaAiB (PilLeHHS
TK N218 Big 15.06.2013).

3MiHEHO MYHKTW B 3B'A3KYy 3 BMPOBAaPKEHHSM HOBOI AEMNO3WUTHOI

26.11.2013 TumolueHko A.M. | niHiMkM Ta AonoBHeHO nyHkToM 11.5. (piweHHs TK N232 Big

29.10.2013).

3MiHEHO MNYHKTW B 3B'A3KYy 3i 3MiHAMWM YMHHOrO 3aKOHOAABCTBa

01.04.2014 TumoweHko A.M. | YkpaiHm (gonoBHeHo nyHkTOoM 11.5.) (piweHHs TK NO2 Big

12.02.2014).
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Aopnatok 1

A0 6aHKiBCbKOro 06CnyroByBaHHS K/liEHTa B
pexunmMi BigaaneHoro goctyny 3
BMKOPUCTAHHAM  NPOrpaMHOro  KOMMJeKcy
«iBank2UA»

MOJIOXXEHHSA
Npo NOpsiAOK NPoOBeAEHHSA TEXHIYHOI eKCNepTU3n Npyu BUHUKHEHHI CNipHUX
cuTyauin

Y uboMy MonoXeHHi nig CnipHO CUTYALIED MAETbCS Ha YBasi HasIBHICTb MPETEH3IN Y
KnieHta go baHky, cnpaBeanvBiCTb SikMX MOXe 6yTW OAHO3HAYHO BCTAHOBMEHA 3a
pe3ynbTatamu nepesipky ELIM KnieHTa nig enekTpoHHUM JOKYMEHTOM.

KnieHT Hagae baHky 3asBy, sika Bigobpa)kae CyTb NpeTeHsii, 3 BKa3iBKOO Ha AOKYMEHT
3 eNeKTPOHHMM UMdpPOBUM MNIAMMCOM, Ha MiacTaBi ssKoro baHK BMKOHAB onepadii no
paxyHKy KnieHTa.

BaHk 3060B’A3aHUN NPOTAroM He Ginbll K N'ATU AHIB 3 AaTW NOAAHHS 3asBu KnieHTa
cchopMyBaTh y3rofKyBasibHy KOMICilO Ans po3rnsgy 3assBu. [0 cknagy KoMicii
BK/IIOYAIOTbCA MpeacTaBHUKM  KnieHTa Ta npeactaBHMkM bBaHKy, a Takox, 3a
HeobXiAHOCTI, He3anexHi ekcnepTu. Bubip uneHiB KoOMicii 3AINCHIOETLCS Ha YMOBax
3roan CTopiH. Mpn HegocsrHeHHi 3roan BMBIp YneHiB KOMICii NpoBOAMUTLCS BUMNAAKOBO
(3a xepebom).

Pe3ynbTaToM po3rnagy ChipHOi cuTyauil y3rofXKyBasibHOKO KOMICIEI0 € BWM3HA4YeHHSA
CTOPOHM, SIKa Hece BiAnOBiAaNbHICTb 3rigHO BMCHOBKY MpPO iCTUHHICTb €/1eKTPOHHOro
umncposoro nignucy KnieHTta nig AOKYMEHTOM, WO PO3rnsaaaETbCs.

Y3rogxyBasibHa KOMICiS NpOTAroM He 6inblw SK N'aTK AHIB NpOBOAUTL PO3rnsia 3asiBu.
Po3rnsa 3asseu BkIOYae B cebe HaCTyMHi eTanu:

lpoBeAeHHA  y3rofKyBasibHOKO  KOMICIEIO TEXHIYHOI EeKCnepTU3n  eNeKTPOHHOro
JOKyMeHTa , skui 3aBipeHo ELIM KnieHTa, Ta Ha niactaBi sikoro BaHKOM BWKOHaHi
onepauii 3a paxyHkoM KnieHTa, aKi € CyTTIO npeTeH3ii KnieHTa.

lpoBeaeHHsA TeXHIYHOI ekcrnepTnsn BiakpuToro katoda ELM KnieHTa y3roaxxyBanbHOO
KoMicieto, nepioa Aii Ta craTyc BigkpuToro kntoya ELIM KnieHTa Ta BCTaHOBNEHHS MOrO
HaneXxHOoCTi KnieHTy.

lNpoBeaeHHA TexHiYHOI ekcnepTu3n KopekTHocTi ELM KnieHTa B enekTpoHHOMY
[AOKYMEHTI Y3roZpKyBasibHOK KOMICI€l0.

Ha OCHOBI AaHNX TEXHIYHOI eKCrepTn3n y3roaKyBasibHa KOMICiS CK/Ia[aE aKT.

baHk Hece BignoBiganbHICTb nepea KnieHTOM y pasi, konn Mana Micue xoda 6 ogHa 3
HaCTYMHUX

cuUTyaUin:

baHK He npea’siBNSiE eneKTPOHHOro AOKYMeHTa, nepeaaHoro KnieHToMm, Ha niacTasi
sIKkoro 6yno BMKOHaHO onepawito No paxyHky KnieHta.

EnekTpoHHuiA undpoBuii nianuc KnieHTa B €NEKTPOHHOMY [OKYMEHTI, Ha niacTaBi
skoro 6yno BUMKOHaHO onepawito No paxyHKy KnieHTa, € HEKOPEKTHUM.

KnieHT Hapae [loBigoMneHHss npo BigMiHY Aii TaEMHOro Ta BIiANOBIAHOMO MOMY
Biakputoro kntoya ELMN KnieHTa, nignucaHe nocagosoio ocoboro baHKky i 3acsBigueHe
BinbuTKOM neyaTkm baHky. MNpu ubOMy BkaszaHa B [10OBIAOMMEHHI AaTa KiHusa Aii napu
knovie ELIM KnieHTa noBvHHa 6yTv MeHwe aath, sika BKasaHa B PO3rNsSHYTOMY
€/1IeKTPOHHOMY [JOKYMEHTI.

Y pasi, konu BaHK Npea’siBNSiE €NeKTPOHHUWA [AOKYMeHT, KopekTHicTb ELIM KnieHTa
BM3HaHa Y3ro[pKyBasibHOKO KOMICIED, NpUHaneXxHicTb KnieHTy BigkpuToro knwouda ELIM
KnieHTa niaTBepaxeHa, baHk nepen KnieHTOM 3a BMKOHaHI onepadii No 1Moro paxyHky
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BiAMOBIAANbHOCTI HE Hece.

Adopatok 2

A0 OpeHan iHAuBiAyanbHOro 6HaHKiBCbKOro
cendy

MpaBuia KOPUCTYBaHHA iHAUBIAYasIbHUM 6aHKIBCbKkUM ceitcom
Ans 36epiraHHs wiHHOCcTeM i AokyMeHTiB KnieHtammn baHKy

3arasibHi NOMI0XKEHHA

BaHk 3aa€ B opeHay i3vyHMM i lopuaMYHMM 0cobaM iHAMBIAYanbHi GaHKIBCbKi cerdu
(suenikn) (B noganbwomy — IBC) ans 36epiraHHst UIHHOCTEN, AOKYMEHTIB Ta iHLIOro
MalHa BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHw.

BaHk 3abe3neuye ymoBu Ans 36epiraHHS UIHHOCTEW, AOKYMEHTIB Ta iHWOro MakHa, i
Hece BiANOBIAANbHICTb 3a 36epexeHHsl AYerku BianoBiAHO A0 n.3 ¢T.922 LiMBinbHOro
Koaekcy Ykpainu (aani — «UK YK»).

BaHk Hapae iHAMBiAyanbHWI ceild B opeHAy Ha BU3HAYeHUN TepMiH. TepMiH opeHau 3a
B3aEMHOKO yroaow baHky Ta KnieHTa MOXe MOAO0BXYBAaTUCH LUMSAXOM  YKaAEHHS
AO0AATKOBOI yroau. SKWO TepMiH 3akiHY4eHHs AOroBOpY opeHau cevdy npunagae Ha
Hepobounii AeHb, TO AEeHb 3aKiHYEHHS1 TepMiHy AOroBOpPY OpeHAW, 3riAHO 3 YMHHUM
3aKOHOAABCTBOM, BBAXXAETLCS HAUBMMXKYMIM, HACTYMHUIA 3@ HUM POBOoUNIA AEHD.

KnieHT He Mae npaBa BWMKOPUCTOBYBaTW celd ans 36epiraHHa 36poi, 6oenpunacis,
HAPKOTUYHUX 3acobiB, MCUXOTPOMHMX, CUSIbHOAIYMX, BUOYXOBMX, NErko 3alMUCTUX,
OTPYMHUX, TOKCUYHUX, PadiOaKTUBHUX, XiMIYHUX, Pi3KO MaXyLUMX PEYOBMUH, Y TOMY YMUCIi
B aepOo30/IbHUX YMaKoBKax, CTUC/IMX rasiB, NpeaMeTiB WO CTBOPIOTL CUMbHI eNeKTPUYHI
i MarHiTHi nons, iHheKUiMHMX MaTepianis, piAvH i iHWKWX NpeaMEeTiB, 3AaTHUX HaAATK
WKIAMBY AiI0 Ha OpraHiaM JoAVMHW, HABKOMMLIHE CepefoBULLe, TEXHIYHWMA CTaH
yCTaTKyBaHHS celidy abo cxoBulla LiHHOCTEW abo BMYYEHUX 3 UMBINbHOro 06iry
BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW, @ TakoX 3abopoHeHuX A0 36epiraHHs
BiANOBIAHO A0 YMHHOMO 3akoHoAaBcTBa YKpaiHu.(cT.129 UK YK). B pasi nopylieHHs umx
BUMOr i 36epiraHHs BKa3aHWX peyoBUH | npeameTiB baHky Moxe 6yTn 3aBaaHo
MaTepianbHOro 36uTKy, B LUbOMy BUNaaky baHk Mae npaBo Biakputh ceid, a KnieHT Hece
MaTepianbHy BiANOBiAaNbHICTL nepen baHkoM B CyMi 3anogisHoro 36uTKy. BaHk
MMCbMOBO (pPeKOMeHA0BaHNM NIMCTOM), 3@ aApecoto, 3a3HayvyeHo B [JoroBopi NOBIAOMNSE
Knienta npo npumycose BiakputTst IBC i BUNyYeHHSI LiiHHOCTENM, WO nepebyBaloTb Ha
36epiraHHi.

Po3Mip OpeHAHOI NnaT 3a KOPUCTYBaHHS CelMcoM BCTAHOBMIOETHCA BiAMOBIAHO [0
3aTBepaxeHnx baHkom Tapudis. OpeHaHa nnata BHOCUTBCS OpeHAApeM 3a BECb TEPMIH
opeHau. B pasi 10CTpoKOBOro 3BiNibHEHHS cerda, AKLIO Lie Maso Micle He 3 BUHM BaHky,
OpeHAHa nnarta He NoBepTaETbCS.

Micns 3aBepLUEHHS CTPOKY OPeHAM iHAMBIAyanbHOro cendy, SKwo KnieHT npoTsrom ABox
TWXHIB He 3BinbHAE IBC, BaHk nncbMOBO (pekoOMeHAOBaHMM NIMCTOM) 3a aapecolo,
3a3HayeHolo B [lorosopi nosigoMnsie KnieHTa npo 3akiHYEHHA CTPOKY OpeHAM
iHavBigyanbHOro ceidy Ta Npo HeobxiaHiCTb 3'aBUTUCS B baHk (BigHOCHO KnieHTiB -
IOPUANYHMX OCI6 MOBIAOMMNEHHS HAACWIAETLCA Ha 3a3HadeHy Yy [oroBopi nowToBY
afpecy, a SKLWOo BOHa Y [loroBopi He 3a3HayeHa - Ha IopUaANYHY aapecy).

Skwo KnienT nicns 90 (AeB'AHOCTO) kKaneHAapHUX AHIB 3 AHS 3aKiHYEHHS CTPOKY OpeHau
IBC He 3'aBuBca [0 baHKy ANns BMKOHAHHSA AOroBipHMX 3060B'a3aHb, baHkoOM
NPUAMAETBLCS PILLEHHS NP0 PO3ipBaHHA [JoroBOpYy OpeHAM B OAHOCTOPOHHBOMY MOPSIAKY.
Y BMNaaKy NPUUHATTS Takoro pilleHHs npoBoanTbCs npumycose BiakputTsa IBC. 3a ABa
TWXXHI NMCbMOBO (pEKOMEHAOBAHNM NINCTOM), 3@ aApecoto, 3a3Ha4vyeHo B [JoroBopi baHk
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noeigomnse KnieHta npo npumycoBe BiakpuTT IBC | BMAYYEHHS UIHHOCTEN, LWO
nepebyBatoTb Ha 36epiraHHi.

Mopspok BiaBiayBaHHA KnieHTOM iHAMBIAYyanbHOro 6aHkKiBCbkOro cendy

. Ha nigcrasi yknageHoro [Jorosopy opeHan IBC koxeH KnieHT Mae npaso BiABiayBaTH

Cxosuwe IBC gns npoBefeHHsi onepauin 3 BMICTOM OpeHAOBaHOro cerda npoTsrom
onepauiiHoro AHs baHky 3rigHo 3 rpacdikoM poboTH BiaAiNEHHS.

. Mpotarom ogHoro onepauinMHoro aHs baHky, KnieHT Moxe BigBigyBatM CxoBuwe IBC

HeobMeXeHy KinbKiCTb pasiB, TPUBANICTb KOXHOro BiaBiayBaHHA obMexyeTbcs 20-Ma
xunuHamn. Y Cxosuuwi IBC He Moxe obcnyrosyBatucs 6Ginblwie opHoro KnieHTa
ofHoyacHo. [pu HeobXigHOCTI MpOBEAEHHS onepauin i3 BMICTOM ceidy noHag
BM3Ha4yeHMn yac KnieHT Moxe 3HaxoauTuch B KiMHaTi Ans npoBedeHHs onepauin i3
BMICTOM iHAMBIAYyanbHoro 6aHkiBcbkoro ceidy (B noganbwomy — KabiHa). Mpu uboMmy
(3a 6axaHHsaM KnieHTa) B KabiHi MOXYTb 3HaxOAUTUCH iHWI 0Ccobu. BukopucTaHHS
KabiHn noHaa BM3HaueHWM 4Yac Ta BMKOpPUCTaHHS KabiHu KnieHTOM pa3oM 3 iHWuMu
ocobamu onnayvyeTbea 3rigHo Tapudis baHky.

Mpu KoXXHOMY BiaBiAyBaHHi IBC KnieHT NOBMHEH 3anunwmMTK CBI NiANMC nia Yac npuxoay
i Buxogy 3i Cxoeuwa IBC y KapTtui nepcoHanbHMx gaHnx npo KnieHTta.

Lopa3sy ans opepxaHHs gonycky y Cxosuwe IBC i go opeHpoBaHoro cevidpa KnieHT
NMOBWHEH MiATBEPAUTM CBOE MPaBO Ha AOMYCK, HaJaBLWM NpauiBHUKY BaHKy OOKYMEHT,
LLIO NOCBIAYYE 1Oro ocoby.

MpunuHeHHs gii [loroBopy opeHAn

. OpeHaHi BigHOCUHW MPUNUHAIOTBCS:

— nicng 3aKiH4eHHs TepMiHy JOrOBOPY OpeHAaM, 3@ YMOBM BUKOHAHHS AOrOBipHUX
3060B'3aHb;

— NpW po3ipBaHHi 4OroBopY 3a iHiuiaTueo KrieHTa;

— Ha BuMory baHky, y BCTaHOB/IEHOMY 3aKOHOAABCTBOM MOPSAKY Y BUMAAKaX
BUKOPUCTaHHS KNieHTOM ceidy He 3a NPU3HAYEHHSM UM B iHLLUX BUMaAKaX,
nepeabayeHmx B [1orosopi.

Y Bunapaky BTpatu KnieHToM opuriHany knwoua Big cendy

. Mpun BTpaTi abo NOLWKOMKEHHI KNtoYa Big cendy KnieHT NoBUHEH HEramHO MOBIAOMUTM

npo ue baHk B nMcbMoBMiA hopMi.

.Mpn BTpaTi abo nowWKomKeHHI Koya Bia cendy, KnieHT cnnavye wtpad Ta

BiAWKOAOBYE baHKy BUTpaTW, NOB'sI3aHi 3 BiAKpUTTAM ceidy Ta 3aMiHOK 3aMKa.

KopucryBaHHs iHauBigyasnbHUM 6aHKIBCbKMM ceitcpom Tpetimm ocobamm

. KnieHT Moxe HapgaTM npaBO KOPUCTyBaHHS celcoM TpeTin 0cobi Ha niacTasi

[IOBIpEHOCTI, ika MoBMHHa 6yTKM 3aBipeHa HoTapiasibHO YM CKNaaeHa i 3aBipeHa y baHky.

.B pasi cmepti OpeHaaps, WO BMAAB AOPYYEHHS, BM3HAHHA MOro HeMie3AaTHUM,

obMexeHo aie3gatHuM abo 6e3BiCHO BIACYTHIM, Ais AOPYYEHHS MPUMNUHAETbCS. BaHK He
Hece BiANOBIAaNbHOCTI 3@ A0OCTYN [0 ceida YNnoBHOBaXXeHOI 0cobu, Ko baHky He 6yno
BiAOMO Npo cMepTb OpeHaapsi, BU3HaHHI MOro Headjie3AaTHUM, 0BMEXeHO Aie3aaTHUM abo
6e3BiCHO BiACYTHIM.

OpeHaap Ma€e npaBO 3a/MLLMTK 3amnoBiT Ha BMICT cerdy, Skuin Mae 6yTu 3acBigyeHui
HOTapianbHO. BMIiCT ceidy, Ha KU He 3anueHW 3arnoBiT, YCNaAKOBYETbCS 3riAHO i3
3aKOHOAaBCTBOM YKpaiHu.
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3aranbHOAOCTyNHa iHdopMmaLis

Aopnatok 3

[0 BIAKPUTTS KapTKOBOrO paxyHKy, Buaadi
NNaTKHUX KapToK Ta iX 06C/yroByBaHHS

MpaBuna KOpMCTyBaHHA MiXXHAPOAHUMM IJ1aTDKHMMM KapTkamu VISA Tta
MASTERCARD

1. TepMiHM Ta CKOPOYEHHS

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.

1.8.

1.9.

ABTOpM3auia — npoueaypa OTPUMaHHS [03BOMYy Ha nNpoBeAeHHs onepadii 3a
ponomoroio K.

BaHKOMaT — NpPorpaMHO — TEXHWYHMM KOMMNEKC, Wo Aa€e 3Mmory [depxartento MK
30INCHATX onepauii 3 ofepXXaHHs KOWTIB Yy roTiBKOBiN (opMi, yHeceHHs ix ans
3apaxyBaHHS Ha BIiANOBIAHI paxyHKW, ofepxaTu iHdOpMaUilo WOAO CTaHy paxyHKy, a
TakOXX BWMKOHATW iHWI onepadii 3rigH0 3 (YHKLUIOHANbHUMN MOXMBOCTSMU  LIbOrO
KOMMJIeKcy.

Aepxatenb — disvyHa ocoba, fka Ha 3aKOHWX niactasax BukopucTosye [MK ans
iHiLilOBaHHSA BiANOBIAHMX onepaui 3a aornomoroto MK.

IMNpuHTEp — GI3MYHUIA NPUCTPIN, NPU3HAYEHUNA ANS NEPEHECEHHSI PENbEDHUX AAHMX
MK Ha cnin ana ¢dbopMyBaHHA AOKYMEHTY.

KP (KapTkoBMiA paxyHOK) — NOTOYHMI paxyHOK, Ha SIkoMy 06iKoBYOTbCS onepaLii 3a
NNaTKHMMM KapTKaMK, @ TaKoX iHLWIi onepauii, BM3Ha4deHi MosI0)KeHHAM NpPo NOPSA0K
eMicii NNaTKHWX KapTOK i 3AIMCHEHHSI onepaLliv 3 iX 3aCTOCyBaHHSIM.

MINC — MixxHapoaHa nnaTixHa cuctema Visa abo MasterCard.

NK (Mnati)kHa kapTka) — creuianbHMM NNAaTdKHUIA 3acié y BUrnsiai emiToBaHoi B
YCTaHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHW NOopAAKY MIACTUKOBOI UM iHLIOrO BUAY KAPTKK,
O BMKOPUCTOBYETBLCA ON15 iHILilOBAHHS nepekasy KowTiB 3 paxyHKy Aepxatens MK 3
METOI0 OnnaTy BApTOCTi TOBApiB i NMOC/Yr, nepepaxyBaHHSA KOLWTIB 3i CBOIX paxXyHKiB Ha
PaxyHKM iHWWX OCi6, OTPMMaHHS KOLITIB y rOTIBKOBIM (hopMi B kacax 6aHkiB Ta uyepes
6aHKiBCbKi aBTOMaTK caMoobcnyroByBaHHS (baHkoMaTh).

POS - tepmiHan (MnatbxkHUi TepMiHan) — €1eKTPOHHMIN MPUCTPIN, NpU3HAYEHUN
NS 3AIMCHEHHS NNAThKHMX onepaLii, OTpUMaHHs A0AAaTKOBOI iHdopMaUil i ApyKyBaHHS
[AOKYMEHTY 3a onepaui€lo i3 3actocyBaHHAM [K.

Cnin — nanepoBuit AOKYMEHT, KU NIATBEPAXKYE 3AIMCHEHHSI onepaLii 3 BUKOPUCTaHHMS
MK i Mictut Habip aaHuMx WOAO NpoBeAeHHsl Uiel onepauii, aaHux MK Ta nignucy
Hepxatens.

1.10. CVV2/CVC2 - Tpu3Ha4YHMIN KOA NepPEBiIpKM AOCTOBIPHOCTI KapTKW. WO pOo3TalloBaHWUM

Ha cMy3i Ans nignucy (Tpyu ocTaHHi undpn).

2. 3arasibHi NOJZIOXKEHHSA

2.1

2.2.

2.3.

MnatixHa kapTtka Ta [NIH-koHBepT BuaaeTbca [epxatento MK nig po3nucky nicns
npea'siBneHHs nacnopta (abo AOKyMeHTa WO MOro 3aMiHE) Ta BHECEHHS NnaTh 3a
piuHe 06CnyroByBaHHS KapTKOBOrO paxyHKYy, BWMYCK MAAaTiKHOI KapTku (y pasi
HeobXiAHOCTI) Ta BHECEHHS CYMU HE3HWXKYBasIbHOroO 3anuwKy (y pasi HeobxigHoCTi).

Y MIH-koHBepTi Mictutbca [MIH-kOA4 — 4YOTMpM3HAYHMKA Habip undp, SKuK
BUKOPUCTOBYETbC Ak nignuc [epxatens MK (BUKOPUCTOBYETLCS ANS1 3AINCHEHHS
onepauin B 6aHkomaTax Ta POS - TepmiHanax). Bci onepadii, 3aiCHeHi 3 3aCToCyBaHHAM
MIH-koay, 6e3ymoBHO BM3HalOTbC [epxatenem MK gk Taki, WO HWMM 34iMCHEHI Ta
0cobunCTo MiAnMncaHi.

Bigpa3sy nicna oTpuMaHHA nnaTtixkHoOi KapTkn [epxatenb K NOBMHEH MOCTaBUTU Ha
3BOPOTHI CTOPOHI KapTKM CBi MiANUC Ta nNepeBipUTM NpauUe3aTHICTb KapTKu Y
HanbnmxyoMy 6aHkoMaTi baHky.
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2.4.

3aranbHOAOCTyNHa iHdopMmaLis

MnaTi>kHa KapTKa 3aCTOCOBYETLCA ANs 34IMCHEHHS NNaTiXKHMX onepaLii Ta Ansa onepawin
3 OTPUMaHHS roTiBkW. Mpn LUbOMY NNATIXKHOK KAPTKOK MA€E NpasBo KOPUCTYBaTUCS NvLe
Oepxatenb MK, yve iM 5, npisBuLle Ta niagnuc npoctasneHo Ha MK, abo [depxaTtenb
HenepcoHonizoBaHoi MK (Visa Electron Instant Issue).

3. [epxaTenb NAaTHKHOI KAPTKU NOBUHEH:

He poknaaath Ao MK isnyHnx 3ycnnb (He rHyTu i, ToLWo);

He nigaasaTtu MK Aaii enekTpoMarHiTHUX BUMNPOMIiHIOBaHb (He TPUMAaTK NNATKHY KapTKy
nopydy 3 MobinbHMMK TenedoHamn, MarHiTamm, NO6yTOBOO, BiAEO- Ta ayAio- TEXHIKOWD);
He pOo3rosolyBaTy HIKOMY, B TOMY 4uCAi YnieHaM BnacHoi poanHu, Homep (K, MIH-koa
Ta KOJOBE COBO;

He 36epirati MNIH-koa pa3om 3 MK, He NucaTK MOoro Ha NNaTiXKHIN KapTui;

He nepeaasaT MKy BUKOPUCTaHHS iHWWM ocobam;

He kopuctyBaTuca MK nicns 3akiHYeHHs cTpoky i Aii abo SKWO KapTKOBMIM paxXyHOK
3aKpUTO;

LAOKaAaTV MakCUMasnbHUX 3ycunb no 36epexeHHto MK;

NiANUCyBaTK TiNIbKM BIPHO Ta NMOBHICTIO CKNaZEHi YeKN Ta KBUTaHLUIT;

36epiratn KBUTaHUIi (4ekun, cninn, opaepu), WO NIATBEPAXKYIOTb MNpOBeAeHi onepauil
npoTaromM 180 KaneHAapHWX AHIB 3 MOMEHTY BiJobpaXeHHs iX y MicsauHii Bunmcui no KP;
onnavysatu nocnyru baHky 3rigHo 3 Tapudamu baHky;

nosepHyTn MK go baHKy nicnsa 3akiHYeHHA CTPOKY i Aii BApOoAOBX 04HOro Micaus.

4. CTtpok aii nnaTiXXHOI KapTKu

4.1.

4.2.

4.3.

4.4.

CTpok Aii nnaTiXHOi KapTKW BKa3aHWK Ha ii nnueBin cTopoHi. Mpu uboMy MK aiicHa Ao
OCTAHHbOIO [IHS 3a3HAYEHOro Ha Hil MicALS Ta PoOKY BK/THOYHO.

[Ana NpoAOBXEHHS CTPOKY Aii MNATKHOI KapTKW 1i AepxxaTenb NOBUHEH noaaty Ao baHky
BiAMoOBIgHY 3asBY.

MnatixHi KapTKM 3 NPOAOBXEHUM CTPOKOM il BMAAKTLCA X AepXXaTento 3a YMOBU
noeepHeHHs MK, CTPOK Aii AKNX CKiIHYMBCS.

MpopoBxeHHs cTpoky aii MK, BunyweHnx Ha [oBipeHWx oci6 BnacHuka paxyHky,
3AIVCHIOETBCS BUKITFOYHO Ha NiacTaBi 3asBM BnacHuka paxyHky.

5. JlimiTn Ha npoBeaeHHs onepauin

5.1.

5.2.

5.3.

5.4.

3 METO MOMNepemdKEHHSI MOX/IMBOIO LIAXPAMCTBa i3 3aCTOCYBaHHSM MATKHUX KapToK,
BaHKOM BCTQHOBNEHI HACTyMHi CTaHAApTHI NIMITM Ha NPOBeAEHHS onepauii: max NiMiT
3HATTS roTiBkoBMX KowTiB Ha 1 poby — 500 ponapis CLUA (abo eksiBaneHT B BanioTi
paxyHKy 3a KypcoM HBY); max KinbKicTb onepauiii 3HATTS roTiBku Ha 1 goby — 3.
HepxaTtenb MK Mae npaBo 3a NMCbMOBOK 3asBOK0 36iNblNMTK abo 3MEHWUTU NIMITU Ha
NpOBeAEHHSI onepaLlii Ha NOCTiNHIA OCHOBI.

Oepxatenb MK mMae npaeo Tumyacoso (Ao 00.00 roamMH noTovHoro AHs) 36inbwmnt abo
3MEHLUUTKM NiMITU Ha NpoBeAeHHs onepauin 3aTenedoHyBlun A0 baHky 3a TenedoHamu,
BkasaHuMu y n.6.1. uux Mpasun. MNpu ubomy aepxatens K noBMHEH Ha3BaTh HOMep
MK Ta ineHTndikyBaTn cebe, NpaBuIbHO Ha3BaBLUM CBOE Mpi3BuLLE, iM'S Ta No-6aTbKOBI,
Ta 060B'A3KOBO KOAOBE CNOBO-Naposib, ke 6yno BkasaHe HWM y 3asaBi di3nyHOi 0cobn
Ha BIOKPUTTS KApPTKOBOrO paxyHKY Ta BWMMYCK 6aHKIBCbKOI MAATDKHOI KapTKW, a ypasi
HeobXiAHOCTi, 4OAATKOBI AaHi.

Y peskux KpaiHax, WO MaloTb Ay)Xe BWCOKMM piBeHb Luaxpaictea (AvBMCb Tabnuuto
HUXX4e), aBTOMaTUYHO BaHK He [03BONSIE aBTOPU3aALi0 MO MAATDKHUX KapTkax Ta/abo
4YacTKOBO 0bMeXxye aBTopum3auito. Y 3B'A3Ky 3 UMM Npu BUi3Ai 32 kopaoH Jepxatens MK
MOBWHEH MOBIAOMWUTM NPO TakM BMMAZOK MpauiBHWKa baHKy, nopaBwuv BianoBiAHY
3asBy Ta / abo 3atenedoHyBwn Ao baHky 3a TenedoHamu, BkaszaHuUMM y n.6.1. umx
MpaBun, Ans akTMBaUii NAATKHOI KApTKW B KpaiHi nepebyBaHHs.

| KpaiHa | Bantota | Kon, | Kpaina | Bantota | Koa |
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3aranbHOAOCTyNHa iHdopMmaLis

BaJ1lOTH BaJIlOTH
M'aHma KYAT 104 TavBaHb New Taiwan | 901
Dollar
Kutan Chinese 156 KamepyH CFA Franc 950
Renminbi
BiHES Guinea Franc | 324 UeHnTtpanbHo | CFA Franc 950
AdpvrKaHCbKa
Pecnybnuka
OHKOHT Hong Kong | 344 Yan CFA Franc 950
Dollar
IHaoHe3IS Rupiah 360 KoHro CFA Franc 950
MiBHi4YHa North Korean | 408 EkBaTop. CFA Franc 950
Kopes Won 'BiHEA
MiBaeHHa Korean Won | 410 raboH CFA Franc 950
Kopes
Ni6epis Liberian 430 Mani CFA Franc 950
Dollar
JiBis Libyan Dinar | 434 beHiH CFA  Franc | 952
Beac
Manasis Malaysian 458 BypkiHa ®aco | CFA  Franc | 952
Ringgit Beac
Mani Mali 466 Toro CFA  Franc | 952
Beac
MasputaHia | Ouguiya 478 Kot aleyap | CFA  Franc | 952
Beac
Mapokko Morroccan 504 EksaTop. Ekwele 952
Dirham ['BiHES
Hirepis Naira 566 Hirep CFA  Franc | 952
Beac
®ininniHwn Philippine 608 CiHeran CFA  Franc | 952
Peso Beac
Cbepe JleoHe | Leone 694 bpazunis Brazilian Real | 986
CiHranyp Singapore 702 Pocia* Russian 643
Dollar Ruble
B'eTHam Dong 704 Typuig** Turkish Lira | 792
MNBaeHa Rand 710 Monbla** Zloty 982
Adpuka
Tainang Baht 764 Bonrapis* Lev 100
TyHicC Tunisian 788
Dinar

* - 0BMEeXEHHSI Ha NPOBEAEHHS onepauin B 6aHKoMaTax;
** - 0bMexeHHs1 Ha 3 aBTopu3alii NpoTAroM 24 roavH.

6. bnokyBaHHS N1ATIXKHOI KAPTKH

6.1. Mpwn BTpaTi / kpaaixui MK ii JepxxaTtenb NoBMHEH HeranHo 3abnokysatu MK. Ans uboro
BiH NMOBMHEH 3aTenedoHyBaTh 3a Homepamu MAT «MEPLUMIA IHBECTULIIMHUIA BAHK»:
0-800-50-70-80 (uinogoboBuin 6E€3KOLLITOBHMIN BCEYKPAIHCbKWM, ane HeaoCTymMHUIM 3-3a
KOpAOHY, TenedoH);
044-428-61-28/29 (uinopobosui TenedoH Ans A3BIHKIB 3-3a KOPAOHY).
Mpu ubomy aepxatenb MK noBuHeH iaeHTUdIKyBaTN cebe, NpaBUIbHO Ha3BaBLUM CBOE
npiseuLle, iM's Ta no-6aTbkoBi, Ta 060B'A3KOBO CNOBO-NAaponb, ske 6yno BkaszaHe
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6.2.

6.3

6.4.

6.5.

3aranbHOAOCTyNHa iHdopMmaLis

HUM y 3asaBi i3n4HOi 0CObU Ha BIAKPUTTS KAPTKOBOrO PaxyHKYy Ta BWUMYCK MAATKHOI
KapTKK, @ ypa3i HeobxiaHOCTI, A0AATKOBI AaHi.

[aHi npo BCi 3arybneHi Ta BKpaAeHi NNaTiXkKHi KapTKN BHOCATLCS A0 €NeKTPOHHOro CTon -
NnCTa, B LboMy pa3i ABTopu3adis no MK 6yae 6nokoBaHa.

.3rigHO 3 npaBwWiamMn Ta HOpMaTWUBHMMM AokyMeHTamu MIIC peski onepadii no MK

MOXYTb OyTW 3aiicHeHi 6e3 aBTopm3alii. [ns 61oKyBaHHS Takux onepauin [depxatenb
Ma€ npaBo MoAaTy 3asBy WOoAO 3aHeceHHs MK 4o nanepoBoro CTorn—CruvcKky B perioHi, B
AAKOMY MOX/IMBE HeCaHKLiOHOBaHe BMKOpUCTaHHSA Takoi K. Y npoTunexHomy Bunagky
BaHk He Hece BiANOBIAANbHOCTI 3a@ 3AiCHEHHS! Takux onepadin no MK.

Ocoba, Wo 3HauwWa NNaTikHy KapTKy, NPO SKy 3asBNEHO SIK BKpaAeHy 4Yu 3arybneHy,
Ma€ HerarHo noBiaoMMTK Npo ue baHk.

3amiHa 3abnokoBaHoi MK 3aiicHI0eETbC BaHKOM 3a MMCbMOBOIO 3asBOIO i AepkaTens. 3a
nepesunyck MK 3 npuunHu BUKpaaeHHs abo BTpaTh Ta 6nokyBaHHSA Takoi MK cTaryeTbcs
nnata 3rigHo TapudiB baHKy, sKi Ail0Tb HA MOMEHT CTSArHEHHS!.

7. OTpuMaHHS rotisku 3a gonomororo 6ankomary (ATM)

7.1.

7.2.

7.3.

7.4.

8.1.

8.2.

KoxeH 6aHkoMaT iAeHTUMIKYETbCA MO MNPUHANEXHOCTi A0 6aHKy 3a [0noMOrow
norotuny (Ha3Bu) 6aHKy, HaHeceHOMy Ha 6aHkoMmat. [Nns OTPUMaHHS TOTiBKM 3a
pornomoroto 6aHkomaty (ATM) BaM HeobXigHO: mepekoHaTucs B TOMy, WO 6aHkomaT
npautoe. Y Bunagaky, skwo ATM He npauloeg, Ha eKpaHi 3'9BUTbCS MOBIAOMEHHS:
«baHkoMaT TMM4YacoBo He npautoe», «OFF LINE» - abo X ekpaH He byae «CBiTUTUCS»
B3arani; BctaBuTu MK B npuiiMay 6aHKOMaTy MarHiTHOK CTPIYKOK AOHM3Y, NpU LibOMY
nnaTixXHa KapTka 6yae npuiHATa A0 onpautoBaHHs. Ha ekpaHi 3'9BUTbCS NOBIAOMNEHHS,
sIKe [03BONUTb BMOpaTM MOBY CMINKYBaHHS; LASXOM HATUCKAHHS Ha KHOMKKM, SKi
3HAXOAMTbCS NOpYyd 3 BIANOBIAHMM HaanNMCcoM, 06paTn MOBY CMifIKyBaHHS, NpU LbOMY Ha
eKpaHi 3'9BUTbCA NoBigoMNeHHS: «BeeaiTb MIH-koa»;

Micns Habopy csoro ocobuctoro [MIH-kogy Ha KnasiaTypi, HaTUCHYTU KHOMKY, sKa
3HaxoauUTbCA MOpyd 3 TMOBIAOMMIEHHAM Ha ekpaHi «[licnd BBeAEeHHA HaTUCHITb Lo
KNaBsilly», Npu LbOMY Ha eKpaHi 3'aBUTbCS MEHIO, WO A03BONNTbL BUOpaATK onepauito, Ky
[03BOJIEHO 3A4IMCHWTM 3@ AOMOMOroK MaTIXKHOI KApTKU: OTPUMAaHHS MOTIBKM; 3avLLOK
Ha paxyHKy; iHWi onepaLuii, TOLWO.

Micns Bubopy onepauii «OTpUMaHHS TOTIBKM»: MICAS  HATUCKAHHS KHOMKKM, $Ka
pO3TalloBaHa HaBMpOTU Haanucy «Bupada roTiBKM», Ha eKpaHi 3'BNSTbCA BapiaHTU
CyM, SKi MOXXe oTpuMmaTu aepxatenb (1K, a Takox onuis «iHwa cyma»; nicnsg HaTUCKaHHSA
KHOMKK, fIKa po3TalloBaHa HaBnpoTu 6axaHoi Cymu, B OTBOpI ANS BWAAyi roTiBKM
3'9BUTbCa 6axkaHa Cyma Ta B IHWOMY OTBOpi 4eK. [pyv HATUCKaHHI KHOMKM, LWO
pO3TallOBaHa HABMPOTM HAAMNWUCY <«iHWA CyMa», Ha eKpaHi 3'SIBUTbCA PSAOK, SIKUM
[I03BONINTb CAaMOCTINHO, 3a [I0MOMOrol0 KNaBiaTypu, BBECTU baxkaHy cymy (He 6inblie 20
Kyniop MakCcMManbHOro HoMiHany); noTpibHo 3abpatu rpouwi i MK, ski Buaas 6aHkomar.
Micns Bubopy onepauii «3anuIWIOK Ha paxyHKY»: HAaTUCKAETbCS KHOMKa, po3TalloBaHa
HaNPOTM HaaMUCy «3auLIOK Ha paxyHKy» i 6aHKOMaT BMAAE Yek, Ae Oyae BKasaHMi
3a/IMWIOK Ha paxyHKy BnacHuka paxyHKy. 3'iBUTbCA MOBIAOMEHHS: «4n Haxaere
30iMCHUTY iHLWY onepauiin?»; HeobxigHO BMbpaTK BiANOBIAHWMI HAANKUC, B 3a/1EXXHOCTI BiA
6axkaHHa npoBeaeHHs aAepxaTenem MK HacTynHOi onepadi.

Po3paxyHOK 3a A[OMOMOrol0 NNAaTDKHOI KapTKu 3a ToBapuM Ta NOCAyru 3a
aonomororo POS TepMmiHany

MNaTKHOK KapTKOK MOXHa pOo3paxyBaTWUCA 3a TOBapu Ta MOCNyru B TOPriBeibHUX Ta
CEPBICHUX NiANPUEMCTBAX YCbOro CBiTy. BkasiBKol Ha Te, WO NiANPUEMCTBO NPUMMAE A0
onnatu MK, € HasABHICTb BIAMNOBIAHMX JIOrOTUNIB HA BXIOHWX ABEPSX, BiTPUHAX TOProBUX
TOYOK TOLLO.

Mpu po3paxyHky MK 3a ToBapu Ta nocnyru, Bu maete nepesiputh cymy, yek abo cnin,
skni Bam HapaeTbcs, Ta nmignucatu noro. Llel nmignuc noBuHeH BignosigaTv TOMy, WO
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8.3.

8.4.

9.1.

9.2.

9.3.

9.4.

10.

10.1

10.2.

10.3.

10.4.

10.5.

3aranbHOAOCTyNHa iHdopMmaLis

3HaXOAUTLCS Ha MnaTixkHIM KkapTui. Y pasi BBeaeHHs MIH koay Ans NiaTBEPAXXEHHS
onepadii, NianMc Ha Yeky He € 060BA3KOBUM.

BeeaeHHsiM MIH koay Ta/abo nignucaHHam yeky aepxatenb MK nigTBepaXXye TOYHICTb
PaxyHKYy i NpaBWIbHICTb BKa3aHOi CyMU i BiANOBiAHMX 3060B'A3aHb, @ TakoX B LiEN xe
Yyac [A€ PO3MNOPAMPKEHHS HA CniaTy paxyHKy B cucTteMi BaHKy Ha KOpuCTb AaHOro
MNapTHepa.

Mia Yyac npoBeAEHHS po3paxyHKiB 3aBXan TpuMalTe Bawy nnaTixHy KapTKy Y noni 3opy
ANS KOHTPOAIO 3a AisiMK npoAasus abo Kacvpa TOproBenbHOro 3akiaay.

Po3paxyHOK 3a AONMOMOIror0 NN1IaTDHKHOI KapPTKX 3a TOBapy Ta NOC/Iyru y Mmepexi
IHTepHeT

MnaTi>kHOK KapTKOK MOXHa po3paxyBaTWCA 3a TOBapwu Ta MOCNyrM B Mepexi IHTepHer
Ha CalTi TOpriBeNbHMX Ta CEPBICHWMX NIANPUEMCTB YCbOro CBiTY. BKasiBKOW Ha Te, LIO
nianpveMcTBo npuiiMae ao onnatv MK, € HasiBHICTbL Ha CaWTi BIAMOBIAHWMX NOrOTUMIB
MMNC Ta Hanucie. [ns iHiyitoBaHHA onepadii NoTpibHO BBECTM HOMep KapTKW, AaTy
3aKiHYEHHS1 CTPOKy Aii kapTku, koau 3axucty CVV2/CVC2 Ta y aeskux sBunagkax IM's,
MNpi3BuLLe.

MoTpibHO 6YyTWM YBaXXHMMW NpW 3AIMCHEHHI ornepauii Ta NPoBeAeHHS PO3PaxyHKiB Yy
Mepexi IHTepHeT. BMKOPUCTOBYIMTE 3axMLEHMI NPOTOKON nepeaadi AaHux https://. He
PEKOMEHAYETLCS MPOBOAUTM PO3PaxyHKW, SAKWO Ha CalTi BUKOPUCTOBYETLCS iHLLWIA
MPOTOKON nepeaadi AaHuX, BigMiHHWIA Big npoTokony https://.

He cnig BBOANTM AaHi NNATKHOI KapTKM (HOMep KapTKW, AaTy 3aKiHYeHHs CTpOKy Aii
KapTku, koau 3axucty CVV2/CVC2) Ha web-canTtax, sKi MpOMOHYOTb Yy4yacTb Y
Pi3HOMAHITHMX aKUiSX 3 NoAanbLIO BUNIATOK OOHYCHOI BMHAropoau Ha NAaTiKHY
KapTKy, @ TakoX Ha iHWMX Migo3pinux camTax. Taki canTu cneuianbHO CTBOpeHi Ans
HEe3aKOHHOro 360py pekBi3UTIB MNaTDKHWX KapToK 3 MEeTow iX noAanblioro
LAXPaNCbKOro BUKOPUCTaHHSI.

He cnig nosigomnatu Bawi ocobucti gadi (MNI6, agpecy, nacnopTHi AaHi, HoMmep
nnatixxHoi kapTkn, PIN-koa) ocobam, siki TenedoHyoTb abo HaacunawoTb e-mail
NOBIAOMNEHHS, MNpPeacTaBNATbCA cniBpobiTHMKkamMmM BaHky abo MIMC i npocsatb Bac
NOBIAOMUTN NepCcoHanbHy iHPOPMaLito HIBUTO Ang nNpoBeAeHHs npouecy iaeHTudikadii,
NIATBEPAXKEHHA HAABHOCTI NNATDKHOI KapTKM Ha pykax, ON1S 3apaxyBaHHA KOLUTIB Ha
Baw paxyHok Towo. B Takux Bunagkax paguMo 3BepHyTUCb A0 baHky ans
NiATBEPAXKEHHS TOrO, WO A3BIHOK abo NOBIAOMMEHHS AIMCHO iHilitoBaB baHk.

Mpasuna nporpamMy rapaHTOBaHOro pesepByBaHHSI HOMepiB B rotensx 3rigHo
npaBu/1 NIaTiXKHUX CUCTEM

. Y nporpami rapaHTOBaHOro pe3epByBaHHS HOMEPIB B roTensiX MpUMaloTb y4acTb BCi
roTeni, SKi NpuMMatoTb A0 onnaTh NaTkHi kapTku Visa Ta MasterCard.

LLlo6 3ape3epByBaTt HOMep B roteni, Bu maete noassoHnTH (Hagicnatn dakc, e-mail-
NOBIAOMMNEHHS) B roTeNb Ta BKa3aTu Taki AaHi: M.1.b. aepxatens NK; Homep MK; aaTy
3aKiHYeHHs1 cTpoky paii TK; onucaHHa HoMepa (Knac, BapTiCTb, TOWO); AaTy Ta
NpubnM3HMI Yac Npuisay Ta Bia'i3ay.

Ha Baw 3anuT rotenb 3060B'A3aHWi MOBIAOMWTM HOMep 3aMoOB/eHHs (confirmation
code), sikMi € odiLiNHUM NIATBEPAKEHHSIM TOrO, O HOMEp 3ape3epBoBaHUA. By MaeTe
NpaBO BMMAratu OTPMMaHHS NMMCbMOBOIO NiATBEPAXKEHHS.

BaxaHo, wob Bu Ai3Hanucs, NpoTaroM SiKOro CTpoKy A0 06yMOBMEHOI AaTn NOCeNeHHs
B rotenb Bu Moxerte aHynioBaTu 6poHIO Ha HoMep. Lle TepMmiH sk nmpaBuno He
nepeBuLLYE 72 roanHu.

Skwo By He MoxeTe npuixatn B obymoBneHy aaty, Bu 3060B'A3aHi BigMiHUTM GPOHIO,
TO6TO MOBIAOMWUTM MPO Le roTenb B CTPOKM, BCTaHOBMEHi roteneMm, i 060B'A3KOBO
oTpUMaT! HOMep BiAMIHM 3aMoBneHHs (cancellation code), sikuin HeobxigHO 36epiratu
Ha BUMAAOK BUHUKHEHHS CMiPHOIO NMUTaHHS.
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10.6. dkwo Bu He 3acensieTecb B 06yMOBMEHy [aTy B 3ape3epBOBaHMM HOMep i He
BiAMIHSIETE NpyM LUbOMY OPOHIO, roTenb 36epirae Moro BiNlbHUM MPOTSArOM OAHIEI 06K 3
06yMOBIEHOro Yacy 3acefieHHs Ha BUMAAOK BUHUKHEHHSI HenepeabayvyBaHOI 3aTpUMKU
B OOpO3i. SKWO npoTaroM oaHiei nobu 3 06yMOBNEHOro 4acy 3aceneHHs
3ape3epBOBaHU HOMep He 6yB 3aceneHunn, rotenb Mae NpaBo OTPUMATH onnaTy CBOIX
Nocnyr y CyMi BapTOCTi NPOXMBAHHA OAHIET HOYi B roTerni.

11. Mopspok cniaTy NOCAYr roTesio 3a A0NOMOIror0 NNATDKHOI KapTKuU

11.1. Mo npubyTTi OO rotento Bac MOXyTb MONPOCUTU Mpea’sBuTU Bawy nnaTikHy KapTky
aAMIHICTPaTOpy 4M iHLWOMY YMNOBHOBaXEHOMY MpaUiBHUKY FOTEN0 ANS MpOBEAEHHS
nonepeaHboi aBTopu3allii. ABTopu3aLis NpoBOAUTLCA Ha NpUBAM3HO po3paxoBaHy CyMy
BapTOCTi MOCNYr roTesn, BUXOAAYM 3 PO3UIHOK roTesno. B pesynbTaTi nposeaeHoi
aBTopu3alii BiabyBaeTbca 6n10KyBaHHS Ui€i cymn Ha KP (3annwok no KP 3MeHLyeTbCs
Ha BignosigHy cymy). B uboMy Bunagky baHK pekomeHAye AepXaTento nnaTiKHOI
KapTKu 3a3ganerigb noabaty npo nonoBHeHHs KP Ha cyMy nonepeaHboi aBTopu3adii.

11.2. MNpw Bui3ai 3 rotento Bu NoBuHHI Npea’aBuTn Bawy nnaTikHY KapTKy aaMiHicTpaTopy
UM [HWOMY YMOBHOBaXXEHOMY TpauiBHWKY TrOTento AN MNPOBEAEHHS OCTaTOYHOro
po3paxyHKy. Mpn uboMy Bu noBmHHI 060B'A3KOBO HaragaTu BignoBiAHOMY MpaLiBHUKY
roTento, WO aBTopu3auis no Bawii nnaTikHiM kapTui BXe npoBoaunach, Ta
nonepeaHbO po3paxoBaHa CyMa BapTOCTi NOCNYr roTento Bxe 3abnokoBaHa.

11.3. BianoBigHW npauiBHUMK roTento 3060B’'A3aHMA HagaTu Bam cnin (KBUTaHUiO) Ans
nianncy, Wo nigTBepAXye BipHICTb BAPTOCTi NOC/Yr roTento.

11.4. Y BMNaaKy, SIKWO OCTAaTOMHO pO3paxoBaHa CyMa BapTOCTi MOCAYr roTento BUABMIACA
6inbwoto, HiX 3abnokoBaHa nonepeaHbO Po3paxoBaHa CyMa, Ha PI3HULKD MK HUMMU
MOXe MpoBOAUTLCA AOAATKOBa aBTOpM3aLis.

11.5. dkwo Bu 3aboprysanu lotento, Baw paxyHok 6yae aebeTyBaTuca Ha BiAnNOBIAHI CyMu
nicnsa Baworo sui3gy 3 rotento.

12. KopucryBaHHs nocnyroto GSM-banking Ta «KoHcbepx>»

12.1. 3anuT NPO 3a5NLLIOK MO KAPTKOBOMY PaxyHKy
[nsi oTpuMaHHs iHgopmauii npo ctaH KP Ha Mo6inbHMI TenedoH HeobXiaHO BiaNpaBUTK
SMS-NoBIAOMEHHS 3 TEKCTOM, WO MICTUTb NULIE KOA AOCTYMY Ha KOPOTKUMA HOMEp:
4682.

Koa poctyny Bigobpaxaetrbcs B SMS-noBiAOMNEHHSX, SKi Bu OTpuMaeTe npu npwm
nigknoyeHHi ao nocnyrm GSM-banking abo npwv 3piMcHeHi onepauiini No KapTKOBOMY
paxyHky (Mpuknagn Takmx nosigomneHb: «FUIB ACCOUNT CODE XXXXX HAS BEEN
SUCCESSFULLY CONNECTED TO FUIB GSM SERVICE» abo «2010/06/15 09:01:35
POPOLNENIE SCHETA 200000.00 UAH. BALANS 283042.00 UAH. OTPRAV SMS XXXXX
NA N24682 UZNAY BALANS. (TEL.PINBANK 0800507080; +380444286128)»).

Y BignoBigb, NpubnusHo yepes 1-3 XBUAUHKM, Npuiiae SMS-NOBIAOMMEHHS, WO MICTUTb
iHopmauiio Npo 3anunwok no KP.

Mpuknap signosipai:

2010/06/15 09:01:37 BALANS 170000.00 UAH. (TEL.PINBANK 08005070800;
+380444286128) pe:

1) 2010/06/15 09:01:37 — gaTa i Yac, Ha SIKMM HAJAETLCS aKTyasbHa iHhOpMaUis npo
3anuuok rno KP;

2) *BALANCE 170000.00 UAH — cyMa AOCTYNHOro 3a71LKY Y BastoTi paxyHKy.

12.2. ToBigoMneHHs Npo 3A4iMcHeHi onepadii 3a gonomoroto MK no KapTKoBOMY paxXyHKY
Mpw 3aiicHeHHI byab-skmx onepadii no KP npnbnusHo yepes 1-3 xBunuHM, Bam npuinge
SMS-noBigoOMAeHHs, WO MICTUTb iHOpMaUito NPO 34iCHEHY Onepauilo Ta Npo 3aMLLOK
KowTiB Ha KP y ¢opmari:
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2010/06/15 09:01:36 KARTA N9*1234 VYDACHA NALICHNYH 111342.00 UAH ATMB
BUDINOK IGRASHOK VIDIL POSUDU KYIV UA. BALANS 170000.00 UAH. (TEL.PINBANK
+380444286128)
ae:
1) 2010/06/15 09:01:36 — paTa i Yac npoBeaeHHs onepadlii;
2) KARTA N9*1234 — octaHHi 4yotupu undpu Homepa [K, 3a gonomoroto skoi byna
3piicHeHa onepalisi;
3) VYDACHA NALICHNYH — Bua, onepallii 3aiicHeHoi 3a aonomoroto MK;
4) 111342.00 UAH — cyma Ta BantoTa onepaldii 3aiicHeHoi 3a gornomoroto [K;
5) ATMB BUDINOK IGRASHOK VIDIL POSUDU KYIV UA. — Ha3Ba TepMiHany B SIKOMY
3piicHeHa onepalisi;
6) BALANS 170000.00 UAH. — cyma AOCTYNHOrO 3a5uLWKY Y BantoTi paxyHKy.
Mpuknaa orpuMmaHHa SMS-noBifgoMIEHHS NO onepauii onsaTtv ToBapis/nocnyr
B EBPO 3a KOpAOHOM 3a aonomMororo MK, Nno kKapTKOBOMY paxXyHKY B FPUBHSAX
Micna nposedeHHs onepadii, NpubnuaHo 4epe3 1-3 XxBunuHW, Bu oTpumaetre SMS-
NOBIAOM/IEHHS, WO MICTUTb HACTYMNHY iHdOopMaLito:
2010/06/20 10:00:00 KARTA N9*1234 POKUPKA 1342.00 EUR DAVIDOFF M.C.
A9MONTE CARL FR BALANS 17430.92 UAH. (TEL.PINBANK +380444286128)
Yepes aekinbka AHiB npuiiae SMS-NOBIAOMIEHHS, WO MICTUTb HaCTyMNHy iHdbopMaLito:
2010/06/25 11:01:35 SPISANIE SO SCHETA (POPOLNENIE SCHETA) 12.45 UAH.
BALANS 17418.47 UAH. OTPRAV SMS 112233 NA N924116 UZNAY BALANS.
(TEL.PINBANK 0800507080; +380444286128)
Lle noBigOMNEHHS 03HAYaE, WO B AeHb KiHLEBOro po3paxyHKy orepauii no KapTKOBOMY
paxyHKy BnacHuka, y 3B'3Ky 3 pi3HuUet0 Mk kypcoM MIMC Ta KOMEpUiMHUM KypcoM
baHKy Ha fieHb po3paxyHKy, cnvcaHa cyMma 12.45 UAH

12.3. YMOBUM HagaHHS nocnyrn «KoHCbepX»
Y pasi, akwo Bam HeobxigHa 6yab — sika gonomora, Bu TenedoHyeTe ao Llinogobosoro
KOHTaKT UeHTpy 3a HoMmepoMm 0-800-50-52-55 Ta BKasyetre Bawe T[1.I.B., ans
ineHTndikauii. Micna ineHTndikauii, cneuianict Hagae Bam nocnyru 3rigHO nNepeniky:

N2 Mocnyru YmMoBM HafaHHSA

KoHcynbTauii npo posknaz, Kynisni Ta GpOHIOBaHHIO

1 A )
6IJ'I€TIB, IX HAABHICTb.

6araTtokpaTHO
IHdopMauinHa nigTpumMKa B He3HalloMOoM

dopmaLl AP y 6araTokpaTHO
HaCeNEHOMY MYHKTI

KOHTaKTM  Micue3HaxomkeHHss 6a3  BiAMOYMHKY,
3 roTenis, pecropaHis, knybiB, iHWMX po3BaxkanbHUX GaraToKpaTHO
3aKnagis, 6poHIOBaHHA HOMEpIB, KBApTUP Ta iHLWWe.

Po3paxyHOK BiACTaHi: Mo MiCTy, MK HaceneHnmmu

4 6araTtokpaTHO
NyHKTaMn
Buknuk »aBHuX cnyx6: (JAI, MBC, MHC, wsnak

5 Acpxa cnyx6: (AAL C C AKa B eKCTPEeHNX BUNaaKax
Aonomora)
KoHTakTh 3i cneuianbHuMmn cnyxxbamu  (TexHiuHoi

6 4 y ( npv AOTT1, nonamka
Z0MNOMOoru)
Buknuk Takci, Bogis, HagaHHSA iHMOpMaLii CTOCOBHO

7 . » BOAIA, Han opmau 6araTtokpaTHO
BapTOCTI

8 MNporHo3 noroau B YKpaiHi Ta CBiTi 6araTokpaTHO
3HMXKKM Ha CTpaxoBi MOCMYrn, eBaKyalis, TexXHi4yHa

9 P YA, yauis, 6araTokpaTHO

fonomora, roteni
10 YTOYHEHHSI KOHTaKTiB, 4Yac poboTn Ta po3MileHHs 6araTokpaTHO
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A3C
11 YTOYHEHHSI KOHTaKTIB Ta aapecn baHkomarTiB, 6aHkiB  6araTokpaTHO

YTOYHEHHSI KOHTaKTiB po3kniagy KiHOCeaHCiB Ta

12 agpecu KiHoTeaTpiB

6araTokpaTHO

13.IHwi goaaTkoBi NOCNyrun
onnaTa nocnyr onepatopiB MobinbHoro 38'a3ky (MTC, KievStar, Life Ta iH.);
OTPpMMaHHS iHdOpMaUilo Npo 3anuMWOoK KowTiB Ha cBoeMy KP 3a ponomorow POS-
TepMiHany B kacax 6aHky Ta 6aHkiB-napTHepis MYMBb;
MUTTEBE nonoBHeHHS KP 3a gonomorot POS-TepMiHany baHKy B BantoTi paxyHKY;
MUTTEBE MonoBHeHHs KP 3a gonomoroto 6aHkoMaTy BaHKy TiflbKu B BanioTi paxyHKY
rPUBHS;
MiHiBMNucKka no KP 3a gonomorot 6aHkomaTiB baHky Ta 6aHKiB-napTHepiB;
nepekasu 3 ogHoro KP Ha iHwWui 3a gonomoroto 6aHkomarTy;
perynspHi nnaTexi 3a AOMOMOry0 SKMX MOXJ/IMBO aBTOMATUYHO CrsiayvyBaTu 3a Mocnyru
B SIKMX HE 3MIHIOETLCA CyMa nnaTexy.

14.MoBepHeHHA BaHKOM 3aTpMMaHMX 6aHKOMATOM NaTIXKHUX KapTOK

14.1. MnaTikHa KapTka Moxe 6yTn BuiyvyeHa 6GaHKOMATOM SKWO Tpwudi nigpsa BBeAeHO
HeBipHMi MIH-koa (He3aneXHo BiA Micus BBOAY), MPY 3aKiHYEHHI CTPOKY Al NnaTiKHOI
KapTKW, B pe3ynbTaTi MOWKOMKEHHA KapTKW, MEepeBULEHHS JiMITY O4iKyBaHHS
6aHKoMarTy.

14.2. dkwo 6aHkomaT BunyuuB Yy Bac nnatbkHy kapTKky Bu noOBWHHI 3B'A3aTUCb 3
06CnyroBytoYMM AaHMi 6aHkoMaT BbaHKoM-ekBalpoM 3a TenedoHaMM, siKi BKa3aHi Ha
6aHKoMaTi. SKWO npoTAroM TpbOX [AHIB Bu He 3BepHynucb A0 BaHKy-ekBaupy,
naaTikKHa KapTKa NoBepTaETbCA A0 baHKy MOLITOK B MOPi3aHOMY CTaHi.

14.3. baHk MoBepTaE NNaTkHy KapTKy MOro AepXxaTento nicns Toro, sk npauiBHWMK baHky
ineHTUdIKyBaB AepxxaTens no npeasiBieHoMy nacropry.

15.baHku-napTHepu (6aHkM, WO BXxoAATb A0 Mepexi <«Papiyc», MNAT
«YkpcoubaHky>» Ta MAT «BTb baHk>»)

15.1. [ns 3py4yHOCTi KOPUCTYBaHHA MMATDKHUMW KapTKamMn BaHK npoBoauTb 06'€aHaHHS
CBO€EI 6aHKOMATHOI Mepexi 3 iHWWMKM 6aHkaMKu, WO MakTb PO3rany>XeHy Mepexy
6aHkomarTie. BHacnigok upboro Bu, 6yayun BNacHMKOM MNATKHMX KApTOK BaHKy, MaeTe
MOX/IMBICTb OTPUMYBATW TOTIBKY MO MMAATDKHUX KapTKax MbKHapoAHMX MNaTiKHUX
cuctem Visa International ta MasterCard WorldWide y Bcix perioHax YkpaiHu 3a
ninbrosumMn Tapndamu.

Mepenik 6aHkiB-napTHepiB Mepexi «Papgiyc» y 6aHKkoMaTtax SIKMX 3HATTA
KOLWITIB BiA6yBa€ETbCA 3 MiHIMa/IbHOIO KOMICI€IO:

MNAT «[Mepwuii  YkpaiHCcbknid  MikHapoaHui bBaHk», AB  «[po®iH bBaHk», AT
«MAP®UHBAHK», AKB «IHaycTpianbaHk», MAT «KpepobaHk», AKB «Hosui», MAT
«Pean baHk», MAT «AKB Kanitan», AT «[lpoKpeant baHk», MAT «YkpaiHcbkui bisHec
BaHk», MAT «[Mpomucnoso ®iHaHcoBuii baHk», MAT KB «YKpaiHCbKMI (hiHaHCOBLIN
cBiT», AB «[lopTo - ®paHko», MAT «baHk ®aminbHuit», MNAT BaHk «Kambio», MAT BaHk
«Mopcbkuin», BAT Kb «MpomekoHoM baHk», MAT «®iHb6aHk», MAT «baHk Kinpy», MAT
«AkTabaHk», AT «Actpa baHk», MNAT «Motop-6aHk», MAT AKB «JlbBiB», MNAT Kb
«AkkopabaHk», MAT «Kpeaut-AHinpo», AKb «YkpcoubaHk», MNAT «MeTtabaHk», Kb TOB
«MictobaHk», MAT «KB MiBaeHkombaHk», MAT «BTB baHk», MAT «BceykpaiHCbku 6aHK
po3BuTKy», MAT «baHk paHT», AT «baHk Mepkypii», MAT «®iHpocTtbaHk», MAT «Ab
PapabaHnk», MAT «EeponpoMbaHk», MAT «TACkombaHk», MAT «Ab Ykooncninka», MAT
«AMNEKC-BAHK>», MAT «baHk «Codicbkunin».

l¥Bara, cnucok 6aHkiB — napTHepiB MO)Xe 3MiHIOBAaTUCD.
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